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1. ITacmopT nporpaMmmbl Npo¢)ecCHOHATIBLHOT0 MOLYJIsI

1.1 ObsacTh NPpUMEHEHHUS TPOrPAMMBI

[Iporpamma  mpodeccHOHaNbHOIO  MOXYJNS  —  SABISETCS  YacThbl0O  OCHOBHOM
npodeccuoHadbHOM oOpa3oBaresnbHOM TporpaMmel B cootBeTctBUM ¢ PI'OC  CIIO mo
cnenuanbHoct 43.02.10 TypusM B dYacTh OCBOEHHS OCHOBHOTO BHJa MpodeccroHaTbHOMN
nesrenbHoctn  (BIT):  IlpemocraBnenue  yciayr 1O CONPOBOXAEHUIO  TYpPHCTOB, U
COOTBETCTBYIOIIUX MpodeccruoHanbHbIX koMmeTeHui (I1K):

1K 2.1 KoHTpoaupoBaTh TOTOBHOCTh T'PYMITbl, 000PY/IOBAaHUS U TPAHCIIOPTHBIX CPENCTB K
BBIXOJly Ha MapIuIpyT.

I1K 2.2 MHCTpYKTHPOBATh TYPUCTOB O IIPABUJIAX IMOBEACHUS Ha MapILIPyTE.

[1K 2.3 KoopauHupoBaTh U KOHTPOJUPOBATH AEHCTBUS TYPUCTOB HA MAPILIPYTE.

[1K 2.4 OGecnieunBaTh 6€30MACHOCTH TYPHCTOB HA MAPIIPYTE.

1K 2.5 KoHTposupoBaTh KaueCTBO 00CTyKMBaHUSI TYPUCTOB MIPUHUMAIOIIEH CTOPOHOM.

1K 2.6 OpopMIsTh OTUETHYIO JOKYMEHTAIIUIO O TYPUCTCKOM MOE3KeE.

OK 1. IloHuMare CyHmIHOCTh M COLMAIBHYIO 3HAYMMOCTh CBOei Oynymieil mpodeccun,
MPOSIBIIATH K HEM YCTOMYMUBBIN UHTEPEC.

OK 2. Opranu3oBbiBaTh COOCTBEHHYIO JEATEIBHOCTb, OINPEENIATh METOABI U CIOCOOBI
BBITIOJTHEHHSI PO ECCUOHANIBHBIX 3a/1a4, OLIEHUBATh UX 3P(PEKTUBHOCTD U KAYECTBO.

OK 3. [IpuHuMath pemieHus: B CTAaHIAPTHBIX U HECTAHJAPTHBIX CUTYallUAX T HECTH 3a HHUX
OTBETCTBEHHOCTb.

OK 4. OcymiecTBisiTh TOUCK W HCIOJBb30BaHHE WHPOPMAIUN, HEOOXOTUMOW IS
3¢ ()EeKTUBHOTO BBIMIOTHEHUsT MPOGECCUOHANBHBIX 3ahad, MPOo(eCCHOHATHHOTO W JUYHOCTHOTO
pa3BUTHSL.

OK 5. MHcnonw3zoBath  HMHPOPMANMOHHO-KOMMYHUKAIIMOHHBIE  TEXHOJOTHUH  JUIS
COBEPIICHCTBOBAHUS MPO(HECCHOHATLHOU IS TEIILHOCTH.

OK 6. PaGotarh B KOJUIGKTMBE W KOMaHJe, oOecreuynBaTh €€ ciuioueHue, 3(PpQPeKTuBHO
00IIaThCs C KOJJIETaMH, PYKOBOJICTBOM, IIOTPEOUTENISIMHU.

OK 7. bparp Ha ce0si OTBETCTBEHHOCTh 3a pabOTy WICHOB KOMaHbl (MOMYMHEHHBIX), 3a
pe3yNIbTaT BBIMOJTHCHUS 3a/IJaHUH.

OK 8 CamocrosTenpHO onpeaensaTh 3a1auu IpodecCHOHATBLHOTO U JIMYHOCTHOTO Pa3BHUTHSI,
3aHMMATHCS CaMOOOPa30BaHNEM, OCO3HAHHO IJIAHMPOBATH MOBHIIIEHNE KBATU(UKAIINH.

OK 9. OpueHTHpOBATbCSI B YCIOBHSAX YaCTOM CMEHBI TEXHOJOTHHA B MPO¢eCcCHOHATHHOM
JESITeIbHOCTH.

1.2 Heau u 3axa4u MOAYJIsl — TPeOOBAHMS K Pe3yJibTaTaM OCBOEHHUSI MOTYJISA
C menpi0 OBIAJACHUS yKa3aHHBIM  BUIOM  MPO(QECCHOHANBHON  JESATEIBHOCTH |
COOTBETCTBYIOIIUMHU MPOGECCHOHATBHBIMU KOMIIETEHIIUSIMU O0yYaromuiics B XOJ€ OCBOCHHS
po¢eCCHOHATBHOTO MOIYJISI JOJKEH:
HMeTh IPAKTHYECKHUI ONBIT:
—  OLEHKU F'OTOBHOCTH I'PYIIIBI K TYpPIIOE3/KE;
—  TPOBEACHMS MHCTPYKTaXka TYPUCTOB HA PyCCKOM U MHOCTPAHHOM SI3bIKAaX;
—  COIIPOBOXJIEHUS TYPUCTOB Ha MapIIPYyTE;
—  OpraHu3aluu A0cyra TYpUCTOB;
—  KOHTPOJIA KaueCcTBa MPEIOCTaBISEMbIX TYPUCTY YCIYT;
—  COCTaBJICHHUS OTUYETA IO UTOraM TYPUCTCKOU MOE3/IKH;
yMeTh:
— TIPOBEPSTHh TOKYMEHTHI, HEOOXOIUMBIE JUIsl BBIXOJIa TPYIIIBI HA MapIIPYT;
—  OmpeAensiTh 0COObIe MOTPEOHOCTH TYPrPYIIBI MM MHIUBHYaJIbHOTO TYPUCTA;



— TPOBOJWTH MIPOBEPKY F'OTOBHOCTH TPAHCIIOPTHBIX CPEJICTB IIPH BBIXOJE HA MapIIPYT;

— TPOBOJUTH MHCTPYKTaX TYPUCTOB HA PYCCKOM M MHOCTPAHHOM SI3bIKaX;

— HCIONB30BaTh MPUEMBI PPEKTUBHOTO OOIIEHHUS U COONIONATH KYJIBTYPy MEXKIUYHOCTHBIX
OTHOIIICHUI;

— OpraHM30BBIBATh ABM)KEHUE IPYMIIBI 10 MapLIPYTY;

— 3¢ deKkTHBHO MPUHUMATD PELICHUS B CIIOKHBIX M SKCTPEMAIIBHBIX CUTYAIUX;

— B3aMMOJICMCTBOBATH CO CIIY)0OaMM OBICTPOTrO pearupoBaHuUs;

— OpraHM30BBIBATH JAOCYT TYPUCTOB;

— KOHTPOJINPOBATH KAUECTBO MPEAOCTABIISIEMBIX TYPUCTY YCIIyT pa3MELICHUs U TUTaHUS;

— KOHTpOJIUPOBATh KAYECTBO IPEIOCTABISAEMBIX TYPUCTaM SKCKYPCHOHHBIX M COIYTCTBYIOIIMX
yciyr;

— TMPOBOAWUTH HMHCTPYKT@X 10 TEXHUKE OE30MacHOCTH TMpH TMPOBEICHUU TYPHUCTCKOTO
MEPOIPUATHS HA PYCCKOM U HHOCTPAHHOM SI3bIKaX;

— TPOBOAWUTH MHCTPYKTAX OO0 OOIIEHPUHATHIX M CIEHU(PHUUECKUX MpaBHiIaX IMOBEIEHHs MpU
MOCEUIEHUH Pa3INYHbIX JOCTONPUMEYATEIbHOCTEH;

— KOHTPOJIUPOBATH HAIMYUE TYPHUCTOB;

— oOpamaThcsl 32 TMOMOIIbI0 B COOTBETCTBYIOLIME CIIy>KObl NMPH HACTYIUIEHHMM Ype3BbIUaiiHON
CUTYyalluy;

— 0o(opMIIATh OTYET O TYPUCTCKOM MOE3IKE;

— OLICHMBATh KA4E€CTBO TYPUCTCKOTO U TOCTUHUYHOTO OOCITYKUBaHUS TYpPHCTOB;

— 3HaTh:

— OCHOBBI OpraHU3alluu TYPUCTCKON JESATENbHOCTH;

— TpaBWJia OPTaHU3ALMU TYPUCTCKUX MOE3I0K, SKCKYpPCHUH;

— TpeOOBaHMSA K OpraHU3alMM U CHEUU(PHUKY CHOPTUBHO-TYPUCTCKHUX IIOXOJIOB pa3iIUYHON
KaTeropuM CI0KHOCTU;

— TpaBuJia NPOBEACHUS UHCTPYKTaXka TYPUCTCKOMN TPYIIIIbI;

— TMpaBWIa TEXHUKHM O€30MACHOCTU MpPH OPraHU3alMM TYPUCTCKOM MOE3JKH, SKCKYpCHUH U
TYPUCTCKOTO MOXO0/1a;

— OCHOBBI aHUMAIlMOHHOM J1€ATEIbHOCTH;

— TIpaBWJIa OpraHu3alnuy o0CITy’)KUBAaHUs TYPUCTOB B TOCTUHHIIAX U TYPUCTCKUX KOMIUIEKCAX;

— TpUEMBI KOHTPOJIS Ka4eCTBA NPEAOCTABIISIEMBIX TYPUCTY YCIIYT;

— HMHCTPYKIMH 10 TEXHUKE OE30MaCHOCTH MPU OPTaHU3AIMH TYPUCTCKUX MOE3/I0K U MI0XO0/I0B;

— TpaBuJia TIOBEJIEHUS TYPUCTOB MIPU MOJIb30BAHUN PA3IMYHBIMU BUJIAMU TPAHCIIOPTA;

— TpaBWJIa OKa3aHUs NEPBOM MEIULUHCKON TIOMOILH;

— KOHTaKkTHblEe TenedoHbl CIoy*k0, B KOTOpbIe cleayeT oOpamarbess NpU  HACTYIUIGHUH
YpE3BBIYAITHON CUTYallUN;

— CTaHJAapThl KauecTBa TYPUCTCKOTO M TOCTUHUYHOI'O OOCITyKUBAHMS;

— TpaBHJIA COCTaBJIECHMS OTYETOB IO UTOTaM TYPUCTCKOMN MOE3/KH.

1.3. PekomeHayeMoe KOJIMYECTBO 4YacOB HA OCBOEHHE MNPOrpaMMbl NPOGecCHOHAIBLHOTO
MOTYJIs:

Bcero — 440 yacoB, B TOM YHCIIE:

MaKCUMaJIbHOM yueOHOI Harpy3ku oOyuatorierocs — 296 4acoB, BKJIIOYast:
00s13aTeIFHON ayTMTOpHOHN yueOHOM Harpy3ku oOyuatormierocs — 200 gacos;
CaMOCTOATENIbHON paboThl 00yuatorierocsi — 76 4acos;

y4eOHOW 1 MPOU3BOJCTBEHHON MPakTUKK — 144 yacoB.



2. Pe3yibTaThl 0CBOCHHA NPOPECCHOHATBLHOIO0 MOLYJIS

PesynpTaTroM OCBOEHHUS MpOrpaMMbl MPO(HECCHOHATBFHOTO MOIYJSl SIBISICTCS OBJIAJICHHE
0o0yJaromuMHuCsT BUAOM MPOGECCHOHATBHON  JESITETBHOCTH: TPENOCTABICHUE YCIYr IO
COMPOBOXKACHUIO TypucTtoB, B ToM uucie mpodeccuonanbubiMu (IIK) u obmumu (OK)
KOMTICTCHITHSIMH

Kon HaumeHnoBaHue pe3yJbTaTta 00y4eHust
IIK 2.1 KoHTpoanpoBaTe roTOBHOCTb IPYIIIbI, 000PYAOBAaHHS M TPAHCIIOPTHBIX CPE/ICTB
K BBIXOAY Ha MapuipyT.
11K 2.2 MHCTpyKTUPOBATh TYPUCTOB O MpaBUjax NOBEACHUS HA MapUIpyTe.
11K 2.3 KoopanHupoBath 1 KOHTPOJIMPOBATH JEHCTBUSI TYPUCTOB HA MapIIpyTe.
1K 2.4 O6ecneunBaTh OE30IACHOCTh TYPUCTOB Ha MapIIPyTeE.
IIK 2.5 KonTponupoBath kauecTBO 00CITyKMBaHHS TyPUCTOB MPUHUMAIOIIECH CTOPOHOM.
IIK 2.6 OdopMIIATh OTUETHYIO JOKYMEHTAIMIO O TYPUCTCKON MOE3/IKe.
OK I. [ToHuMaTh CYIIHOCTh M COLMAIBHYIO 3HAUUMOCTh CBOEH Oynyuiei mpodeccuu,

IIPOSIBJIATH K HEH yCTOWYMBBIN MHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO AEATEIbHOCTh, ONPEAEIATh METOABI U CIIOCOOBI
BBITIOJIHEHHUST MPO(ECCHOHANBHBIX 3a/lad, OLEHUBAaThb UX APPEKTUBHOCTh HU
Ka4eCTBO.

OK 3. IIpuHuMaTh pelieHys B CTAaHAAPTHBIX U HECTAHIAPTHBIX CUTYalUsX U HECTH 3a

HUX OTBETCTBCHHOCTD.

OK 4. Ocy1iecTBiATh TOUCK W HCIOJIb30BaHHE HWH(POpMAIUK, HEOOXOIUMOM s
3¢ PEeKTUBHOTO BBITIOIHEHHS MPOGECCUOHANBHBIX 3a7a4, MPOPECCHOHATBHOTO U
JIMYHOCTHOTO Pa3BHUTHSI.

OK 5. Hcnonb3oBath UH()OPMAITMOHHO-KOMMYHHKAITMOHHBIC TEXHOJIOTUH B
poheCCUOHATIBHOMN 1S TETbHOCTH.

OK 6. PaboTtath B KOJJIEKTMBE M B KOMaHze, d(pQPEKTHBHO OOLIATHCSA C KOJUIETaMH,
PYKOBOJCTBOM, TOTPEOUTEIISMH.

OK 7. Bpatb Ha ce0s1 OTBETCTBEHHOCTH 3a pabOTy YJICHOB KOMaHbI (TOMYMHEHHBIX), 32
pe3yNbTaT BHIITOJHEHUS 3aJaHUI.

OK &. CaMocCTOsTEeNPHO OMpEeaeiaTh 3aJauyd MNPOo(eCCHOHATBHOTO W JIMYHOCTHOTO
pa3BUTHsS, 3aHUMAThCA  CaMOOOpAa30BaHHMEM, OCO3HAHHO  IUIAHUPOBATh
ITIOBBIIIICHUC KBaJ'II/I(i)I/IKaHI/II/I.

OK 9. OpueHTHPOBATHCS B YCIOBHSIX YAaCTOH CMEHBI TEXHOJIOTHIA B PO(eCcCHOHATBHON
NesTeNbHOCTH.




3. CTpykTypa coaep:kaHue npopeccHoHAIbLHOI0 MOIYJIst
3.1. TemaTnuyeckuii ny1aH npogeccHOHAJIbHOI0 MOAYJIS

OoBem BpPEMECHH, OTBeHeHHLIﬁ Ha OCBOCHHE

IIpakTuka
B MEeKIHUCIHMIIMHAPHOTO Kypca (KypcoB)
cero CamocTosTe/IbHA
yacos Oos3aTebHAs ayIMTOPHAs
s1 pabora IIponsBoacTBeHHa
(maxc. y4yeOHasi HArpy3Ka 00y4aromerocst
Konsl HaumeHnoBaHusi pa3ie/ios webnas o0yuarouierocs s (mo mpoduiio
npogecCHOHAIBLHBI npogeccHoOHAIBLHOIO0 : aepVIKa B T.4. B T.4., Y4eOHasa | cnenMaJbLHOCTH),
X KOMIETeHIH MoayJast Py Ja0opaTopHbl | KypcoBa B 1.5 ) 4acoB
! Beero e padoThI U s1 paboTa Beero | kypcosa 4acoB (pcau npedycmompena
NPAKMUKU . , s pabora
NpakTu4yecku | (Ipoekr) paccpedomoyuennas
) 4acoB 4acoB | (IPOEKT),
e 3aHATHS, , npaKmuxa)
9acoB
JacoB 4acoB
1 2 3 4 5 6 7 8 9 10
OK1-0OK)9 M/K.02.01 Texnosnorus u
IIK 2.1 - IIK 2.6 OpraHu3anus 198 132 66 32 52 72
CONMPOBOKIEHHUS TYPHCTOB
OK1-0OK9 MJK.02.02 Opranu3zauus 98 68 34 24 * *
K 2.1 -1IK 2.6 JA0CYyra TYpUCTOB
OK1-0OK9 IIpousBoacTBeHHASA
IIK 2.1 - TIK 2.6 npakTuka (1mo npopuiio 72 72
CHenUaIbLHOCTH)
Bcero: 368 200 | 100 [ 32 [ 76 | * 72 72




3.2. Coaepxanue oO0y4eHHUst
no npodeccuoHAILHOMY
MOYJII0 Im)
HaumeHnoBanue pasaeJioB
npogecCHOHAILHOTO  MOIYJIsI
(IIM), MeRTUCHUILTUHAPHBIX
kypcoB (MIK) u Tem

Copaepxxanue yueOHOT0 MaTepHaJia, JJabopaTopHblie paéoThl M NPAKTHYECKUE 3aHATHS,
caMoCTosITeJIbHAsE paboTa 00y4yaroIuXcs, KypcoBasi padoT (MpoeKT) (eciu
npedycmMompeHbsl)

O0nLeM yacoB

YpoBenb
OCBOEHUS




1 | 2 3

MJK. 02.01 TexHoJi0THsI ¥ OPraHU3ALNS CONPOBOKACHUS TYPHCTOB 152
Tema 1. IIpeamer uzyuenusi | Conepikanue 2
«TexHoJs0rua " I_IGJH/I U 3aa9v JUCHUIUIMHBI: HW3YYCHUC TCXHOJIOTMU COIPOBOXICHUA TYPHCTOB
opraHu3anusi TYpucToB BOBpEMs MOATOTOBKH U OCYIIECTBIICHUS Typa.
BOBpeMs IIOATOTOBKH U CriocoObI M cpezcTBa, UCIIONb3YyeMbIE TIPU OKa3aHUHM TYPUCTCKUX yciyr. [IpaBoBbie
oCylIecTBJIEHUs Typa OCHOBaHHUSI TPEIOCTABICHUS TYPUCTHUECKUX YCIYr M MEXaHM3M HX Iepelavn

CONPOBOJK/IEHUSI TYPUCTOB» | TYPUCTY
OcHOBHBIE CYOBEKTBI MNPENOCTABICHHUA TYpPYyCIyr M HX MECTO B TYPUCTCKOM
COIIPOBOXAECHUH (TypoIepaTop, TypareHt, TYPHUCT, TOCY1apCTBO)

IlpakTHYecKkHne 3aHATHS 4

Onpenenenre 0coObIX MOTPEOHOCTEN TYPIPYIIIbI WK UHAUBUIYAJIbHOTO TYPHUCTA.
ITpoBepka JOKyMEHTOB, HEOOXOAUMBIX JIJIsl BBIXO/1a TPYIIIBI HA MAPLIPYT.
Opranu3zanus ABM>KEHUS IpyHnbl o MapiipyTy. KoHTposb Hamuuus TypucToB
B3aumoielicTBOBUE CO cly>k0aMu ObICTPOrO pearupoBaHusl.

CamocrosiTeibHast padoTa 4

NudopmaninoHHOE COMPOBOXKIEHUE TYPOB, OCYIIECTBISIEMOE OJHUM W3 BEIYIIUX
TyporiepaTopoB (Ha BEIOOP CTYIEHTA).
ConpoBoK/IeHHE TYPUCTOB BO BpeMsi IKCKYPCHOHHBIX MPOTPAMM.

Tema 2. Buabl typucrckoro | Coaep:xkaHue 4

COIIPOBOKACHUSA WNudopmanonHoe, IOKyMEHTaJbHOE, OmepanuoHHoe | - 2 (TeXHOJOrHYecKoe),
peKIaMalliOHHOE  TYPUCTCKOE  CONPOBOXKACHHWE W HMX  XapaKTePHCTHUKH.
NHpopMalMOHHOE CONpPOBOXKACHWE HA CTaJuM MOJATOTOBKM U  pealu3aluu
TYPUCTCKOM MOE3AKH.

Ponp TypdupmBl 1 MeHemkepa MO HANpaBlIEHHIO B MPEIOCTABICHUU JIOCTOBEPHOU
NepBUYHON WHpopManuu 1o Typy. MHpOpMannoHHOE COMPOBOXKACHHWE TYpHCTa B
NYTEIIeCTBUU: OTBETCTBEHHOCTb TypoIlepaTopa M IOCTaBIIMKAa TYpycIyr 3a
MHPOPMALMOHHOE COINPOBOXKICHNWE HA CTAAWH peann3aiud Typa. OTBETCTBEHHOCTb
TypHUCTa B BOIIpocax HHPOPMALMOHHOM 6€30MacHOCTH.

JIOKyMeHTaIbHOE COTPOBOXKIIEHHE: 3asBKa, JHCT OpPOHUPOBAHMS, KIMEHTCKUI
JIOTOBOp, Baydep, Mel. CTpPaxoBKa, aBMa (k/A, aBTOOyC W 1p.) OWJIETHI, MamsTKa,
WHCTPYKINHU (MHCTPYKTaXK)/

OmnepanMoHHOE (T€XHOJOTHYECKOE) CONMPOBOXKICHUE TYPUCTOB: POJIb TypoIepaTopa,
MOCTABIIMKA TYPYCIYT W HEMOCPEICTBEHHBIX HCIOIHUTENICH IO MPEIOCTABICHUIO




TYpPYCIyT B OIIEPALIMOHHOM COIIPOBOXKIECHUMU.

MexaHu3Mbl W TEXHOJIOTHH, TIPEIOCTABICHUS YCIYT: TIOCTaBIIMKH YCIyT -
TypomnepaTop — TYpPareéHT — TYPHUCT, IIOCTaBUIMK YCIYr — TYypHUCT. BimsHue
crienn(pUIEeCKUX XapaKTEPUCTHK TYPIPOIAYKTa Ha OCOOCHHOCTH OIEPalMOHHOTO
COIIPOBOXICHUS Typa.

PexnamanimoHHOE CONPOBOXKICHHUE TYPUCTOB: 00pabOTKa BO3paKCHUH TYpHUCTOB Ha
NPEANPOJAKHON CTaJnu, MPHEM Kajlo0 M MPETEH3U BO BpeMs MPOBEIEHHS Typa.
PaboTa ¢ >)xamo6amMu 1 MPETEH3USIMU TYPUCTOB TTO OKOHYAHHUIO Typa

HpaKaneCRne 3AHATUSA

Onenka HMH(GOPMAIIMOHHOTO COIPOBOXKICHUS TYPUCTOB: 0O0IIas WHGOpPMaIMOHHAS
OLICHKA CalTa TYpPKOMIIAaHHWH, IIOJIa4d Marepuaja O TYPHCTCKUX HAaIlpaBICHHSIX
(cTpyKTypa; OCHOBHBIE MH()OPMAIMOHHBIE OJOKH, UX B3aUMOCBSI3b U OCOOECHHOCTH;
OpraHu3alys MOMCKa Typa, IECHOBOE MPEUIOKEHUE U T.1I.)

O1eHKa TOKyMEHTAIBHOT'O COMPOBOXICHUS TYPUCTOB: TpeOOBaHUS MO 0(hOPMIICHHUIO
MaKeTa JIOKyMEHTOB I10 OTACIBHBIM TypaM (KakK IpE/ICTaBJICHbI HAa CalTe, NMepeYcHb
HEOOXOIUMBIX IOKYMEHTOB, HX MOTHBAILIMS U CPOKH I10JIA4N)

O1eHKa OMEepanruoOHHOr0 (TEXHOJOTHYECKOTO) COMPOBOXKICHUS TYPUCTOB: OILICHUTB,
KaK MpEeJCTaBICHbl Ha calTax CTaguM MOA0Opa W TMOKYNKH Typa, odopmieHus
HEOOXOJIMMBIX JTOKYMEHTOB, MOJIyYEHHsI TOKYMEHTOB, CBSI3b C KJIMEHTOM BO BpeMs
Typa H mocje ero okoHuanus. [IpuBecTd mpuMepsl 0 KaXIOMY CIIydaro

CamocrosiTesbHasi padora

OnepanoHHOE COINPOBOXKIECHUE TYpPOB, OCYLIECTBISIEMOE OJHHMM U3 BELyIIUX
TyponepaTopoB (Ha BEIOOP CTyIEHTA)

OneHka peKIaMalMOHHOIO CONPOBOXKJIEHHUSI TYPUCTOB: CIIOCOOBI M METOJBI,
HCIIOJIB3yEMBIE TYypOIIEpaTOpPOM Ul OLEHKM KadecTBa IIpeaaracMmble TYpOB;
opraHuzainus oOpaTHOW CBSI3M C KIMEHTOM, >KajloObl M MpEeTeH3uu Ha paboTy
Typorieparopa Ha (opymax B MHTepHeTe M X oueHka. [IpuBectn mpumepsl 1o
KOKIOMY CIIy4aro.

Tema 3. TexnoJiorus u
opraHu3aums
CONMPOBOKAEHUS TYPHCTOB,

Conep:kanue

OO1w1ast XapakTepUCTHKA aBUALIMOHHBIX TypoB. VICTOYHHMKM NOTydeHus: MH(opMauu
[0 aBHaIepeBO3Ke. Pa3HOBUIHOCTM aBMAaOWIIETOB M YCIOBUH HMX HPUOOpPETEHMS.
OnexkTpoHHbId Omier. Cxema B3aMMOOTHOLICHMH: aBUAKOMIIAHUS — aBHALMOHHOE




NyTemecTBYIHNX
ABHALMOHHBIM TPAHCIIOPTOM

areHTCTBO — TYPOIIEPATOpP — TYPHUCT
[TpsiMbIe TpOAaYKK aBHAOHMIIETOB. Y CJIOBUS MPEIOCTABIICHHS aBUAYCITYT B KITMEHTCKOM
JIOTOBOpE. YCIIOBUSl aHHYJSIUU aBuaOwmieTa. [lacmopTHO - BU30BBIE, TaMO>KCHHBIC
(GOpMaATEHOCTH B a3pOTIOPTY U UX MeCTO B 10 TYpHCTCKOM COTIPOBOKICHHH.
OTBETCTBEHHOCTh TypoIlepaTopa, aBHAKOMIIAHWH, TypareHTa 3a 3aJep>KKy peiica u
HEHaJyIeXallee oOKazaHue ycuyr mo nepeBo3ke. Ctpaxosble ciaydan. CyneOHbIe UCKH
U pa3oupaTensCTBa.

IIpakTnyeckune 3aHATHS

JloroBopHasi coctaBisitomias: OJIOKM MECT, IyJbl, YapTepbl U UX BUJBI; PETYJISAPHbIC
aBuapeiicel. Komuccuonnele mnpoaaxu aBuabunetoB. [IpumoOperenue TypucTOM
aBUaOUJIETOB B MTAKETE YCIYT.

«ABHalMOHHOE O0cHyxuBaHue TypucToB B TypkommnaHusx: «TEZ TOUR», «
CORAL TRAVEL», «PEGAS TOURISTIK», «PAC GROUP»

[Ipennoxxenus TypomepaTopa 1o aBuabmwieram (B TakeTax Typyclyr H TpHU
VHJIUBUAYAIbHON MpOJa)ke: HaMpPABJICHUS, ABHAKOMIIAHWM, THIIBI CaMOJIETOM,
4acTOTa percoB, YCIOBUS IPOAAKU OUIIETOB)

CamocTosiTe/ibHasi padoTa

TexHomornyeckoe COMPOBOXKACHUE TYPOB, OCYILECTBIEMOE OJHHMM H3 BEAYILIUX
TyponepaTtopoB. CoNnpoBOXKAEHUE TYPUCTOB NMPU O(YOPMIIEHUN TYPUCTKON BbIE3THOMN
BU3bI.

Tema 4. TexHoJIorus u
OpraHusaums
CONPOBOKIEHNS] TYPUCTOB,
My TeeCTBYIIHNX
JKeJIe3HOA0POKHBIM
TPAHCIIOPTOM

Conep:kanue

OOmiast XapaKTepHCTUKA JKEJIEe3HOJOPOKHBIX TYpoB. ['oCcylnapcTBEHHBIE W YacTHBIE
YKEJIE3HOIOPOKHBIE KOMIIAHUM Ha PBIHKE Typyciayr. MoHonoJsibHOe nonoxkenue PXK/]
B Poccun: mpeumymiectBa u HefocTaTku. McrouHuku momydeHus: uHGOpMAIMU MO
KEJIe3HOAOPOKHBIM MTEPEBO3KaM

CriocoObl M ycoBUSI OpOHUPOBAHUS U NMPUOOPETEHHS HKEJIe3HOAOPOXKHBIX OHIICTOB.
[Tnankapt, kyne, CB. Dnexrtponnsiii Ouner. Ilpomaxka >x/m OwieroB B odwuce
Typoreparopa. bpoHHpoBaHHe W Tpoaa)ka >k/I OMJIETOB Yepe3 MKeJe3HOIOPOKHBIE
Kacchl. ['pynmoBble OmieThl W YCJIOBHS UX MpHOOpereHus. TypucTcKkue moesna U
BaroHsbl.

Opranuzaiusi TPaHCTIOPTHOTO OOCHY>KHMBAaHHUS TPYIIBI TYPUCTOB: CTAPIIUN TPYIIIBL,
porpaMMa TYpUCTHYECKOTO 00CTyKHBaHUs, PaBUIIa IPOE3/1a B 3K/J] Moe3/1ax
OTBETCTBEHHOCTh KEJIE3HOJAOPOKHOM KOMIIAHMM, Typoleparopa, TypareHra 3a
3aJIepKKy W OMO3JaHHe IMoe3/1a M HeHajlexalee okazanue 11 ycimyr mo mepeBo3ke.




Bonpocsl ctpaxoBanus. CyneOHbIC HCKH U pPa30UpaTeIbCTBa

IIpakTnyeckune 3aHATHSA

KenesnomopoxxkHoe 00CITy)KHBaHUE TYPUCTOB TYPOIIEPATOPOM BHYTPEHHETO TypU3Ma.
[TpemioskeHus: Typoreparopa Mo XeJe3HOIOPOKHBIM OmjieTaM (B IMakeTax TypyCiIyr
U TP VHIUBHIYATLHOW MPOJIaXKe: MapIIPYThI, BHJBI MMOE370B U OWIIETOB, 4acTOTa
peiicoB, yCIOBUS MPOIaXKu OUIIETOB)

PaccmoTpuTe ycioBHsT W TpaBWiIa TPYNIOBBIX TEPEBO30K MACCAKHUPOB HA
KEJIC3HOJJOPOKHOM TPAHCIIOPTE

CamocTosiTe/ibHasi padoTa

PexnamMalimoHHOE CONPOBOXKJEHHE TYPOB, OCYILECTBIIIEMOE OJHUM M3 BEAYIIUX
TyponepaTopoB (Ha BHIOOD CTYIEHTA)

Tema 5.TexHoyorus u
OpraHu3auus
CONPOBOKAEHUS TYPUCTOB
MyTeleCTBYIOIIUX
aBTOTPAHCIIOPTOM

Conep:kaHue

OO6mr1ast XapaKTepruCTHKa aBTOMOOUIIBHBIX TypOB. ABTOOYCHBIE IIEPEBO3KU U UX MECTO
B OKa3aHUM TPAHCIOPTHBIX YCIyr B TypucTHYecKoW oTpaciu. OpraHusanus
MEXTyHAPOJIHBIX aBTOOYCHBIX IEPEBO30K M IMEPEBO30K BHYTPH CTpaHBI. PerymnspHeie
U yapTepHble aBTOOYCHbIE IepeBO3KH. TpaHchepbl. DKCKYpCHOHHOE aBTOOYCHOE
o0cy)KUBaHUE.

JluuensupoBaHust aBTOOYCHBIX mepeBo3oK. CoBpeMeHHbIE TPEOOBaHHS MO TEPEBO3KE
naccaxupoB. VICTOYHMKHM TOJXy4YeHUsT WHPOPMAIMU IO aBTOOYCHBIM TIEPEBO3KaM.
TpaHCHIOpTHBIE KOMIIAHHH, TYPOIIEPAaTOPbI, TYpareHTbl U HX B3aUMOOTHOIICHMUS.
JoroBopsl aperapl. CriocoObl OpOHUPOBAHMS W TOKYIKH aBTOOYCHBIX OWMJIETOB M
TypoB. ABTOOYCHBIE TYPBI M CTPAXOBaHHE OT HECUACTHOTO CIIydast

PernamMeHT 1o MpOBEACHUIO TYPIPOrPaMMBbI: BPEMsi, MECTO BCTPEYH TPYIIIBI, BPEMs
OTHpaBJeHUs1 aBTOOyca, MHCTPYKTAXK JJIS My TEIIECTBYIOLINX B Type IO MMOBEIEHHUIO B
aBTOOyCe; BpeMs, OTBOJAMMOE Ha O3HAKOMIICHHE C JKCKYPCHOHHBIMH OOBEKTaMH,
CBOOOIHOE BpeMs

IIpakTnyeckue 3aHATHS

OTBETCTBEHHOCTh ABTOTPAHCIOPTHOTO MNPEANpHUATHSA, Typoneparopa, TypareHra 3a
3aJIepKKy, OIO3JaHKe, MOJIOMKY aBTOoOyca. JlerkoBble aBTOMOOWIM M YCJIOBUS HX
npokaTa.Cyne0Hble HCKH U pa30UpaTebCTBA.

Typuctckue QopmanpsHOCTH B aBTOOYCHBIX TypaxX. OCOOEHHOCTH OpraHU3aIuu
aBTOOYCHBIX IEPEBO30K: JUIIEH3UPOBAHUE Ha MACCAKUPCKHUE MEPEBO3KH, TPeOOBAHUS
10 YPOBHIO CEpBHCA, HAIMYKE JIBYX BOIUTENCH Ha MapmpyTe, Taxorpada; Haimudue
CTapILEro CONPOBOXKAAOLIETO B IPYIIIIE.




ABTOOyCHOE O0OCITyXHBaHHE TYPHCTOB TYpOIEpPaTOpoM BHYTPEHHETOo TypU3Ma.
[Tpoananu3upoBath Teorpaguio SKCKYPCHOHHBIX aBTOOYCHBIX TYpPOB YKa3aHHBIX
TyporeparopoB. YeM MOTHBHPOBAaHBI JaHHBIE HANpaBJIEHUs TypOB, B UeM
3aKITI0YAeTCs MX COAepIKaTeNbHasl CTOpOHA?

[Tpoananu3upoBaTh OPraHU3ALMOHHYIO CXeMy paOOThl BO BpeMsl IPOBEICHHUS
aBTOOYCHBIX TypOB: HH(POpPMAIIMOHHOE OOecCredeHre Typa, HaIMuue crapiiero(rumaa-
HKCKYpCOBOAa) B aBTOOyCe, CBSI3b C HUM, MOTHBBI BBIOOpAa MECTa BCTPEUU TPYIIBI U
OTHpaBJIeHUsT aBTOOYyCa, BpeMsl HaXOXICHHS B IMYTH IO MapHIPYTy, HAJHMYUE WA
OTCYTCTBHE ITUTAHUE B MPOTPaMMe, MOTHUBBI BEIOOPA IKCKYPCHOHHBIX 00BEKTOB.
XapaKkTepUCTHKa SKCKYPCHOHHBIX aBTOOYCOB, 3aJCWCTBOBAHHBIX B KOMITAHHSIX:
HaJINYME MECT, OCHALIEHHOCTb, YPOBEHb KOM(opTa, pupMma - U3roTroBuTesb. OeHKa
nerctBust TypupMm B (Popc -MaKOpPHBIX OOCTOSITENbCTBaX (MPOOKH, MOJIOMKA
aBTOOyCa TeXHUYECKUH cOOM B mporpamme U T.I.) Ha OCHOBE OT3hIBOB O pabote
¢dbupmel B IaTEpHETE

CamocrosiTeibHas padoTa

O6m1as nHpOpMaIIMOHHAS OLIEHKA caiiTa TypkoMIaHuu (Ha BeIOop). TpeboBanus mo
0(hOpMIICHHIO TTaKeTa JOKYMEHTOB TI0 Pa3IWYHbIM BHJIAM TYPOB.

Tema 6. TexHnosorus u
opraHu3anus
CONPOBOXK/IEHUS TYPUCTOB,
NMyTelecTBYIOUUX B
Kpyu3ax

Conep:kaHue

OOm1as xapakrepucTika Kpyn3oB. Crienuduka Kpyu3HOTrO IUIaBaHUs 0 CPAaBHEHHIO C
JIPYTUMH BUIaMU MyTemecTBHid. NHCTPYKIIMK TypUCTOB, COOMPAIOIINXCS B KPYH3HOE
I1aBaHue. MOpPCKHE KpyH3bl, UX BUIBl W PETHOHBl PACHPOCTPAHEHUS, CXEMa
IIPEIOCTABIICHUS yCIIyT

Peunble kpyu3sl U UX 0COOCHHOCTH. PedHble kpyH3bl 3a pyOexoM U B Hallleil cTpaHe.
TenneHnuu pasBUTHA KPYU3HOrO IulaBaHus B mMupe U Poccuu. Dpaxr -KOHTPAKT —
JIOTOBOP MEXAy KPYHU3HOM KOMIMaHuel (MOPCKUM MapoXOACTBOM) U TypOIEpaTOpOM.
bepboyT -uapTep — nAnMTENbHAs apeHAa PEUYHBIX CyAOB. VICTOUHMKM MOJIy4eHHUs
MH(pOPMAaLIUK 10 Kpyu3am

OcHOBHBIE CyOBEKTHI KPYHU3HBIX TYPOB M MX B3aUMOJICHCTBHE: KPYH3HAs KOMIIAHUS
(MOpcKOoe WM PEYHOE MNapoXOJICTBO), YHpPaBIEHHE CYJOXOJCTBAa (TPECT CYIOBBIX
PECTOpPAHOB WM KOMIIAaHUS TOCPEAHMK, 00ECIIeunBaoIas MUTaHue U Jpyrue yCIyru
BO BpeMs KpyHu3a Ha OOpTy), NpHUHHUMAromMe (GUPMBI 10 MapuUIpyTy ABHKEHMS,
IPEIOCTABIIONINE  DKCKYPCHOHHBIE M JIpyrue ycCiIyru. PexnamanuoHHOe
COIIPOBOXACHHUE TYPUCTOB BO BPEMsI KPyH3a U IOCIIE HETO.

HpaKaneCRne 3aHATHUA




JloKyMeHTalnbHOE CONPOBOXAECHUE (TYpUCTCKHE (OPMAIbHOCTH) KPYHU30B: BH3HI,
IIPUBUBKH, CIIPAaBKU, TAMOKEHHbIE JIeKIapaluu. Peructpanus TypucToB Ha Kpyu3
«Typucrckoe comnpoBoxaeHue Bo Bpems kpyusoB: «HEIITYH», «HATAJIA -
TYPCy», «BOAOXO/, «PAC GROUP»» JlaTh aHaIN3 CTPATETUYECKUX MPOrPAMM
YKa3aHHBIX KPYU3HBIX OIIEPaTOPOB.

OCHOBHBIE NTOJIOKEHUS] HHCTPYKIMHN ISl TYPUCTOB, BEIOPABIINX KPYU3HOE IJIaBaHUE
[IpuBecTH  mpuUMEpbl  OpPraHU3allMM  HA3eMHOTO  OOCTYXXHMBAaHUS  KPYH3HBIX
[aCCaXXMPOB, COBEpUIAOMMX IyTeniecTBue no CpennzeMHOMYy MOpro (He MeHee 3
MIPUMEPOB).

CamocrosiTesibHasi padoTa

CriocoObl W METOJBI, HCHOJB3yeMBbIE TYpOIEpaToOpoM [UIs OLEHKH KayecTBa
npejularaeMbple  TypoB. TEXHOJIOTMH OpraHu3allid COINPOBOXKIECHUS TYpPUCTOB B
IIPEIPOJAKHBII EpUOJI M BO BpeMsl peal3allii BbE3AHOI0 Typa.

Tema 7. Texnoyorusi u
OpraHu3anus COMPOBOKIEHUS
TYPHUCTOB, MyTENIeCTBYIOIIHX

BEPXOM WJIH B YIPSIKH C
HCIO0JIb30BAHNEM KHBOTHBIX

Conep:kanue

OOmias xapakTepucTHKa KOHHBIX M JPYTUX TYpOB, C HCIOJIb30BAaHUEM YKHUBOTHBIX.
KoHHo-mion1eBbIe BBIE3bI (BBIE3/IbI B IOJIS, MPOTYJIKM BEPXOM WIM B YINPSDKU C
BEPXOM), KOHHbIe MapupyThl (moxonpl, myremectBus), aucraHiuuu (TREC),
muctaniyy ynpsokku (TREC B ynpsikkax), COpeBHOBaHHUS TACTYyXOB

Hctounuky nosyuyeHuss MHQOpPMAIMM [0 KOHHBIM MapuipyTaM. KoOHHbBIE MOXOJbI:
KOHHO-BEPXOBBIE, KOHHO-BEPXOBOM C CONIPOBOXKJIEHUEM U ITOXOABI B YIIPSKKAX.
Krnaccugukanus cnopTUBHBIX MapLIPyTOB: YEThIPE KATETOPUU CIONKHOCTU MOXOJIOB.
Kareropus cnoxnoctu mnoxoxa mno «MeToguke KaTeropupoBaHUs BEPXOBBIX
IOXOJIOBY.

IIpakTH4yecKkne 3aHATHA

JlokyMeHTanpHOE CONPOBOXKACHUE KOHHBIX MAPUIPYTOB, OTPAaHUYEHUS 1O 310POBbIO,
JUIA SKeJAloIUX IYTEIIeCTBOBAaTh BepXxoM. PaccMmoTpenue xanol, MpeTeH3u IpH
KOHHBIX MapuIpyTax.

[lonroroBka JMYHOrO, TpPYIIIOBOTO U CHENUAIBHOTO CHapsbkeHus. TakTuka
MIPEOJIOJIEHHUS] TNPENSATCTBUHA M TOPSAOK JABWXKEHUS Ha Mapuipyre. IIpoBenenue
CTPaxOBKH M CIIACATENbHBIX paboOT

CamocrosiTesibHasi padoTa

XKanobsl u npereH3un Ha paboTy Typoreparopa Ha ¢opymax B MHTepHeTe WM UX
oneHka . [IporpaMMbl aBHaKOMITaHMH IO TPHBJICYCHHIO IACCAXKHUPOB: YCIOBHS U
0COOEHHOCTH JICHCTBUS IPOTPAMM.




Tema 8. Texnosorusi u
OpraHu3anusi CONMpPOBOKIAEHUS
TYPUCTOB B FTOCTUHHIIAX H
APYruxX 00bEKTAX pa3MeneHns

Conep:kaHue

OOmiass  XapakTepuCTUKa TOCTHHHUYHOTO  oOcmykuBaHusa.  OpraHu3aloHHas
CTpyKTypa # (YHKIUH OTIACIBHBIX TOJpa3AeleHUil TroCTUHUI. VICTOYHUKH
noJrydeHus: HHGOpMaIuu MO Pa3MEIIEHUIO0 B TOCTUHUIIE.

JlokyMeHTabHOE COMPOBOXKICHHE, HEOOXOIMMOE /ISl 3ae3/1a TYpHCTa B TOCTHHHMILY:
rapaHTUPOBAaHHOE OpPOHMPOBAHME IO MPEABAPUTEILHONW OIUIaTe U TMPEAbABICHUIO
OIUIAYEHHOTO CYeTa WIM KBHUTAHIIMM, TApaHTUU KPEIUTHOM KapThl, JIOrOBOPHBIC
rapaHTUM KOMIIAHUHU WIM KOPIIOPALMH, Baydyep, OIlaTa HAIMYHBIMHU Y CTOMKH.

HpaKTI/I‘IECKI/Ie 3aHATHA

TexHonmorMueckuil LUK 0OCTykMBaHUS: OpPOHUpPOBaHME, 3ae3/l, PErucTparus,
pa3MelieHye, MpoKUBaHUE, Bble3[, BbIMUCKA. OCOOEHHOCTH Ka)XJO0ro M3 3TAloB B
IIPEIOCTABICHNN YCIyT. B3anMonelicTBHE TOCTHHHIBI, TypOI€paTropa, TypareHTa,
KJIMEHTa NMpU OPOHUPOBAHUM HOMEPOB M BO BpeMsl 0OCITY)KMBaHUH B TOCTUHULIE
TexHonorusd M opraHusanus NPEJOCTABIEHUS SKCKYPCHOHHOTO M aHMMAallMOHHOTO
oOciyxuBanus. PasHoBuaHOCTH aHmManmu. PaccmoTpeHue xamo0 W NpeTeH3uil B
IIPOLIECCE U 110 OKOHYAHUIO NMPEAOCTaBICHUS YCIIYT.

CamocTosiTe/ibHasi padoTa

OpranuzaiiuoHHas cxemMa paboThl BO  BpeMsi  MPOBEACHHUS  aBTOOYCHBIX
OKCKYPCUOHHBIX TypoB. OpraHumzanusi HA3eMHOTO OOCIYXHUBaHUS KPYHU3HBIX
[1aCCaXKUPOB.

Tema 9. O0ecnieuenue
0e30I1aCHOCTH TYPHUCTOB HA
MapupyTe

Conep:kanue

[IpaBmwia TexHUKH OE30MACHOCTH TMPU OpraHU3aldd TYPUCTCKOW  TOE3KH,
OKCKYPCHH, TYPHCTCKOrO moxoja. WHCTpyKuus MO TexXHUKE Oe30HacHOCTH IpH
OpraHu3alMK TYPUCTCKUX MOE30K U MOXO/I0B.

[IpaBuna oxa3aHusi TIEepBOM MeIUIMHCKOW miomomu. KoHTakTHBIE TenedOoHbI
COOTBETCTBYIOIIMX CIYXO0, B KOTOpPBIE CJeIyeT oOpamiarbCs NP HACTYIUICHUU
YPE3BBIYANHON CUTYaIUH.

HpaKTI/I‘IECKI/Ie 3aHATHA

Onpenenenne 0coObIX MOTPEOHOCTEN TYPrpyIIbl WU UHAUBHYaIbHOIO TYPUCTA.
[TpoBepka JOKyMEHTOB, HEOOXOAUMBIX JIJIsl BBIXO/1a TPYIIIBI HA MAapIIPYT.
Opranuzanus ABM>KEHUS IPYIIBI IO MApIIPYTY.

KoHTponb Hanuuus TypucTOB.

D¢ (exkTUBHO NPUHUMATD PELICHUS B CIIOKHBIX M SKCTPEMAJIbHBIX CUTYaLUsX.
OOpamatbcs 32 TOMOINBIO B COOTBETCTBYIOIIME CIYXOBl IPH HACTYIJICHUH




YpE3BBIYANHON CUTYaLUU.
B3anMopeiicTBoBaTh o Ciry)k0amMu OBICTPOTO pearupOBaHMSI.

CamocrosiTesibHasi padoTa

PemmuTh cuTyalMoHHBIE 3a]laud 1O TeMe ¢ MpuMeHeHueM llpaBui mpenocraBieHus
TypucTCKuX ycayr B Poccuiickoit denepanum.

[TonroroButh Jokiag Ha TeMy «COIpOBOXKAECHHE TYpUCTOB Ha CHOPTUBHO-
TYPUCTCKUX MApUIPYTAX).

Tema 10. Texnosorus n
OpraHu3anus COMPOBOKIEHUS
TYPHUCTOB B CIOPTHBHO-
TYPHUCTCKHUX NMOX0AAX

Conepxanue

OOmiasi XapakTepucTUKa CIOPTHBHO -TYpPUCTCKUX 10XoA0B. CopeBHOBaHUS Ha
MapuIpyTax, BKJIIOYAIOIIME IIPEOJOJIEHHE KaTErOPUPOBAHHBIX IO TPYIHOCTH
NPENnSITCTBUA B HPUPOJIHON cpene (AOpor U Tpon C pa3iMyHbIM IOKPBITUEM H
0e3110p0oKbsi, epenpas, NepeBaoB, BEPIIUH, IOPOTOB, KAHBOHOB, MELIEp U Ip.), U HA
JUCTAHLIMSX, POJIOKEHHBIX B IPUPOJIHOM cpesie U Ha UCKYCCTBEHHOM peibede
MecTo MHCTPYKTOpa M MHCTPYKTa)ka B oOeclieueHUH Oe30MacHOCTH Ha MapIIpyTe.
PykoBonuTenb  TYpUCTCKOW  TpYIIbI, 3aMECTHTENb PYKOBOJIUTENS  TPYIIIIBI,
PYKOBOJIUTENb (KalUWTaH) CpeACTBAa CIUIaBa MM CHOPTHBHOTO CYy/HA, MEJUK,
ITYpMaH, 3aBEAYIOMMUNA  XO3SHUCTBOM  (3aBX03), 3aBEIYIOIIUH CHApSHKEHHEM
(3aBcHap), MeXaHUK (peMMacTep), METeoposor, Ka3Hauyeil, XpOHOMETPHCT,
neronucel], pororpad u ap

OCHOBHBIE HAaBBIKM TypUCTa: OKa3aHUE NEPBOM MEIULIMHCKON IOMOIIM, OpraHu3alus
U TPOBEACHHUE HBAKyallMM IOCTPAJaBIINX, HABBIKM BbIOOpa MeCTa M YCTAaHOBKH
jareps ¥ BPEMEHHbBIX CTOSIHOK, paOOThl C BEPEBKAMM M TEXHUYECKHMMM CPEICTBAMU
HaBEJICHUsI TeperpaB, CTPAXOBKM M T.JI., TEXHUKU JBIKEHUS U IPEOAOTCHUS
IPEMATCTBUNA PA3IIMYHOIO XapaKTepa, OpraHu3alUd IOpsKa IBUKECHHMS U HHBIX
JIEHCTBUH B rpyIie, BBKUBAHUS B IKCTPEMAJIbHBIX CUTYaIUIX

[TpuunHbl, cHOCOOCTBYIOLIME BO3HUKHOBEHUIO HECUACTHOro ciydyas. CHCTEeMHBbIH
aHaJIu3 CTPYKTYphl oOecreueHus: 0e30MacHOCTH YYaCTHUKOB TYPUCTCKHUX I1OXOJ0B Ha
KJaccu(puKauoHHON ocHoBe. [lepenBrxkeHne no 60JI0Ty, MPU MPEOI0JICHUH BOJHBIX
MPENSITCTBUN, NPU MPEOAOIEHUN TOPHBIX CKJIOHOB, MPHU MOKAPHOW 0€30MacHOCTH B
jecax.

[MpakTnyeckue 3aHATHS

HO,Z[FOTOBKa JIMYHOT'O, TPYNIIOBOTO U CIICHHUAJIBHOT'O CHAPAKCHUA
TaxTuka IpEOa0JICHUSA HpeHSITCTBI/Iﬁ 1 IIOPpAJOK IBMXKCHHA HaA




[TpoBeneHue cTpaxoBKH U CHIAcaTENbHBIX padoT

Opranuszanus 6MBaKa 1 MUTaHUE B TIOXO/IE

CrnopTuBHBIE TMOXOJbl - KOMaHAHBIM BuJI crnopTa. VCTOYHMKM TMOJTy4YeHUs
uHbOpMallMU MO Y4YacTHIO B CIIOPTUBHO -TypUCTCKUX MoxoAax. JlokymeHTanbHOE
COIIPOBOXICHHE B CHOPTHBHO -TyPUCTCKUX Toxoax. TpeboBaHus MpeabsBIIsIeMbIC K
CyOBbeKTaM TypUCTHUECKON NEATeIbHOCTH MPH OpraHU3alli UMHU aKTHBHOTO OTAbIXa
JUIsl TYPUCTOB

CamocrosiTesibHasi padoTa

Typucrckue (OpManTbHOCTH B TYPHUCTCKOM CONPOBOXACHUH. llpaBmia TeXHUKH
0e30IacHOCTH TNPHU OpraHU3allid TYpPUCTCKOM MOE3JKH, SKCKYPCHM M TYypUCTCKOIO
oX0Ja

Tema 11 OcobennocTn
CONPOBOKICHHA OTAEIbHBIX
KATeropuii TYpucTOB: J1eTei,

NMOAPOCTKOB U MHBAJIH/0B

Conep:kanue

Bo3zpacTHble orpaHuyeHHs] 1 OrpaHUYEHHUS 10 370POBbI0 KaK 0COOBIE KPUTEPUU IS
pa3pabOTKU TEXHOJIOTHH MO OKa3aHHUIO TYPUCTCKHUX yCIyT. JleTu, myTelecTBYOIINE C
poauTensaMu (WIM OJTHUM POAUTENEM), 0€3 poauTesiell B COCTaBe IPyIIIbl
[TyremecTBusl MHBAJIUIOB CaMoJieTaMM, Hoe3gamH, aBToOycamu. OcoOeHHOCTH
OKa3aHUSl HKCKYPCHOHHBIX W HWHBIX YCIyr [UIsi HMHBAJIWIOB. PeknamannoHHOE
COIIPOBOXACHUE JETEH U MHBAIMJIOB

IIpakTnyeckue 3aHATHS

JlokyMeHTanbHOE COMPOBOXKJIEHUE MYTEIIECTBYIOMIUX JAECTeH. YCIOBUS MOTYyUYECHHS
noBepeHHOCTH. (OCOOEHHOCTH IUIAHUPOBAHUS W OpraHU3alud JETCKUX TYpOB.
ABTOOYCHBIE NTEPEBO3KH ACTEH U MPaBUIIa UX OCYIIECTBICHUS.

Crapuminue B TIpymme, COMNPOBOXACHHE HSKCKYPCHOHHBIX aBTOOYCOB MalllMHAMU
I'MBBJ. Oco6eHHOCTH OpraHu3aliy TYPUCTCKOTO COMPOBOXKICHUSI MHBAJINIOB

CamocrosiTesibHasi padoTa

[Ipyembl KOHTpOJII KauyecTBa MPEIOCTaBIsEMBbIX TypucTy ycuyr. IlpaBuna
MPOBEJCHUSI HWHCTPYKTa)xa TYpUCTCKOM Tpymmbl. ObecrieueHue 0€30MacHOCTH
TypucTOB Ha MapuipyTe. TypHCTCKOE CONpOBOXACHHE J€Tel M MOJPOCTKOB.
TypucTckoe conpoBOKISHNE HHBAJIHIOB.

Tema 12. OcodeHHOCTH
CONMPOBOXKIEHUA TYPHCTOB BO
BpeMsi, HAKAHYHe U BO BpeMsi
NpeaoCTABJIEHUSA CAHATOPHBIX

yeayr

Conep:xanue

OOmiast xapakTepUCTHKa CAHATOPHBIX YCIYT M OCOOCHHOCTH HX HPEIOCTaBIICHHUS.
HcTouynuky nosyueHuss MHPOpMAIMM 10 CAHATOPHBIM yciayram B Poccum u 3a
pyOexoM.

[Ipodpune  paboThl  caHATOPHEB, CAHATOPHO  -KYPOPTHBIE  BO3MOXKHOCTH.




JloKkyMeHTanbHOE CONPOBOXKICHUE IS MOJYYEHUSI CAHATOPHBIX YCIIyI: CAHATOPHO -
KypOpTHasi KapTa, TypUCTHYECKas ITyTeBKa, KypOpPTHAs KHMKKA, OTPBIBHOM TaJOH
KYpPOPTHOH! KHMKKH.

IIpakTHyeckne 3aHATHA

Juarnoctuueckuid,  jgedyeOHO  -MpoUIAKTUYECKHM,  peabHINTAI[MIOHHO -
PEKpealMOHHBI JTambl JIeYeHUsT U 03740poBieHHA. OCOOCHHOCTH pealu3aluu
CaHATOPHBIX MMyTEBOK.

CanaropHble 00BEAMHEHHs, TypOIepaTopbl M TypareHThl Kak KaHalbl peaju3aluu
CaHATOPHBIX MyTeBOK. JKamoObl M MpeTeH3UH NpU OKa3aHWU CAaHATOPHBIX YCIYT,
OTBETCTBEHHOCTh CAHATOPHSIH (PUPMBI, peaTu3yomuX JeueOHbIe TYphl

CamocTosiTe/ibHasi padoTa

[IpaBuna opranuzanuu OOCITYKMBAaHHUS TYPUCTOB B TOCTUHHUIAX M TYPUCTCKUX
KoMmIuiekcax. PabGora ¢ JkamobamMu W TPETEH3USIMH TYPHUCTOB. TypHCTCKOE
COIIPOBOXJACHUE MTPH MPEAOCTABICHUN CAHATOPHBIX YCIIYT.

Tema 13. UHcTpYKTaK
TYPHCTOB O PABHJIAX
MOBeJleHNsl HA MapLIpyTe

Conep:kanue

[TpaBwia mpoBeACHUS WHCTPYKTAXKa TYPUCTCKOM TPYMIBI: MPOBEACHHE UHCTPYKTaKa
TYpUCTOB HAa PYCCKOM U aHIJIMHCKOM SI3bIKaX, KCIIOJNb30BAaHUE IPUEMOB
3¢ (HEeKTUBHOTO OOIICHHUS.

[Tpuemsr 3¢dexTrBHOrO OOIIEHUS: KPU3UCHI BHUMAHUS W IyTH HX IPEOIOJICHUS,
KyJbTypa peur SKCKYPCOBOJA, KOHTAKT YKCKYPCOBOIA C TPYIIIOM.

IIpakTnyeckoe 3aHsiTHE

[IpoBOANTH MPOBEPKY TOTOBHOCTH TPAHCIIOPTHBIX CPEACTB MIPH BBIXOJE HA MAPIIPYT.
CocraBneHue TeXHOJIOTHYECKON KapThl TYPUCTCKOIO MapUIpyTa.

CamocTosiTe/ibHasi padoTa

[ToaroroBka coOOLIEHUI 1O MarepuasaM TMEePUOJUYECKUX H3JAaHUA Ha TEMBI:
[Tpuemsbl 3¢ dekTHBHOTO OOIIEHUS, KyIbTypa PeUn SKCKypCOBO/IA.

3anoJIHeHUE TEXHOJIOTUYECKOU KapTO.

M3yueHune TUIIOBBIX JOTOBOPOB C TYPOIIEpaTOPOM, HHANUBUIYAJIOM.

Tema 14. KonTpoun
Ka4yecTBa 00C/1y)KMBAHUA
TYPUCTOB IPUHUMAKOLLEH

CTOPOHOM

Conep:kaHue

KoHTposb kauecTBa NpeloCTaBIsEMBIX TYPUCTY YCIIyT pa3MEICHHS U TUTAHUS.
KonTpone  kauecTBa  IpPENOCTAaBISEMBIX  TypHUCTaM  3KCKYpCHOHHBIX U
COMYTCTBYIOILIUX YCIIVYT.




OHGHKa Ka4CCTBA TYPUCTHYCCKOIO U TOCTUHUYHOI'O 06CHy)KI/IBaHI/IH TYPHUCTOB.

IIpakTnyeckoe 3aHsiTHE

[IpaBuna coctaBieHHs! OTYETOB MO UTOTAM TYPUCTHUYECKOM MOE3IKH.
MortuBanus myTemecTBui, TpeOOBaHUs K TYPUCTHUECKUM MapIIpyTaM.
XapaKkTepucTuka OCHOBHBIX BUJIOB TPAHCIIOPTA.

CamocrosiTesibHasi padoTa

Hanucatp 3cce mo 0COOEHHOCTSIM HCIIOJIB30BAHUS BUJOB TPAHCIIOPTA B MHIYCTPHUU
rOCTEIIPUUMCTBA.

[ToaroroBka M BBICTYIUIEHHE C IOKJIAJ0M W/WIK Ipe3eHTalrel Ha 3aJaHHbIE TEMBI.
CoctaButb cxemy «lIpaBuia noBeieHUs B ONIPEAEIEHHOM TPAHCIIOPTE.

Tema 15. Ogopmiienue
OTYETHOH JOKYMEHTAIHH O
TYPHUCTCKOH Moe3IKe

Conep:kanue

[IpaBuna cocTaBieHUs] OTYETOB MO UTOTaM TYPUCTCKOM MOE3/IKU.
WNudopmanus, orpaxkaemas B OTUETE MO0 UTOTaM TYPUCTKON MOE3AKH
OdopmiieHre oTyeTa 0 TYpUCTUUECKOH MOe3/Ke.

[ToaroroBka MapuipyTHON JOKYMEHTAIUH.

HpaKTI/I‘leCKOQ 3AHATHE

Pa3paborats MapmpyT 1 KaTeropuu cioKHOCTH.

Opranuzaiusi CUCTEMbI TUTaHUS B CIIOPTUBHBIX TYPUCTCKUX MMOXO0JIAX.
Pa3paboTraTh TEXHOIOTUYECKYIO KapTy TYPUCTCKOTO MapiipyTa
CocraBiieHue 0T4YeTa O CIIOPTUBHOM IIOXO/IE.

[Tokazarenu KauecTBa TYPUCTCKUX YCIVT.

CamocTosiTe/ibHasi padoTa

Hanucanue pedepara mo Tteme: «OcoOEHHOCTH OpraHu3alys TYPUCTHUECKUX
MOE3/10K 0 pernoHaMm Mupa» (1o BbIOOpYy) «Konekc myTemiecTBEeHHUKa» U Jpyrue
TEMBI

MK 02.02 Opranusanusi 10¢yra TYypucTroB
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Tema 1. BBenenue B
npeamert. CBsi3b a0cyra ¢
KYJbTYPHO-10CYI0BOil
AeATeJIbHOCTBIO

Conep:kaHue

[Tonstue pocyra. IloHsitTue KyJIbTYpHO-IOCYTrOBOM jAestenbHOCTH. Jlocyr wu
peKpeanus.

ITpakTH4yecKoe 3aHATHE

Nunyctpus pa3BiedeHui.

CamocTosiTe/ibHasi padoTa

CocraBleHue 1 3aluTa pe(bepaTa 110 TCMC: ((OpFaHI/BaI_[I/I}I J0Cyra B TYpU3ME»

Tema 2. UcTopuueckue

Conep:kanue




acCleKThl Pa3BUTHS
JI0CYTOBOM 1eAITeJIbHOCTH

Hcropus pa3BUTHS JOCYTOBOM J€ATEIBHOCTH.

IIpakTnyeckoe 3aHsiTHE

CoBpeMEeHHbIH 3Tall pa3BUTHsI pa3BJIEKATEILHOTO CEPBUCA.

CamocrosiTesibHasi padora

Typu3M Kak OJIMH W3 BUAOB JIOCYTOBOM AESITEIBHOCTH.

Tema 3.
Kaaceupuxanus u
OCHOBHBIEC BH/bI TYPHCTCKOM
AaHUMaluu

Conep:kaHue

BI/II[BI AHMMAallM KaK KOMIIOHCHTEI aHMMAIIMOHHBIX IIPOTpaMM.

HpaKTI/I‘leCKOQ 3AHATHE

KJ'IaCCI/I(bI/IKaI_[I/ISI TYpPUCTOB H rocTel Mo UX OTHONICHUIO K IMPOBCACHUIO TOCYyTaA.

CamocTosiTe/ibHasi padoTa

IloaroroBka IPpC3CHTAlMKU HA TCMY! TpaI[I/II_II/II/I 1 00bIYau Hapoa0B MHpaA.

Tema 4. AHUMAIIMOHHBIN
CEePBHUC - XapaAKTEePUCTHKA
peKpeauoOHHOH AHUMAIUM

Conep:kanue

Ilonstue wu CYIIHOCTh aHUMAllMKM W AaHUMAIlMOHHOTO CCpBUCA. (DYHKI_[I/II/I u
THUITOJIOTMH aHUMalluu.

HpaKTI/I‘leCKOQ 3AHATHE

Poub 311eMEHTOB KYJBTYphI B JOPMUPOBAHUHU aHUMAIIMOHHOTO HHTEpeca.

CamocTosiTe/ibHasi padoTa

CocTaBUTh aHMMALMOHHYIO IPOTpaMMy [UIsl I'PyHIl TYpPUCTOB Pa3HOIO BO3pacTa:
JIeTeH, HIKOJIbHUKOB(IIOJIPOCTKOB), MOJIOJIbIX CEMEN U IEHCHOHEPOB.

Tema S.
Pycckast HapoaHasn
KYJbTypa KaK OCHOBa
AaHMMAaIlMOHHOI0 CepBHCa.

Conep:kaHue

Urpa xak s3¢gdextuBHas HopmMa aHUMAITMOHHON JACSITEIIBHOCTH B HHIYCTPHUH TYpPU3MA.
[TonsiTrie ¥ QYHKIIUU UTPBHIL.

IIpakTnyeckoe 3aHsiTHE

OpraHmauI/m 1 NPOBCACHUC aHMMAIIMOHHBIX ITPOrpaMM.

CamocrosiTesibHasi padora

Cocrapiienue mnpeseHTauud Ha TemMy: OCOOEHHOCTH OpraHM3allMd AHUMAaLMOHHON
JIeATEIbHOCTH.

Tema 6.
IToaroroBka u pazpadorka
AHUMAIIMOHHBIX ITporpamMmm,

MAacCOBBIX NIPa3AHUKOB,
OpraHu3anysi KOHLIEPTOB,
BeYepoB OTIbIXA.

Conep:kaHue

AHUManus B TOCTUHUIAX U pecTtopaHax. JleTrckas anumarusi. CnopTUBHO-
O3I[OpOBI/ITeJII:HaSI aHUMalus.

IIpakTHyeckoe 3aHsiTHE

Texuomorus CO3JaHrd aHMMAIIMOHHBIX ITPOrpaMm.




CamocrosiTesibHasi padoTa 2
Hanucanue pedepata Ha Temy: «/lpamaryprusi aHMMalMOHHO-TEaTPAIM30BAHHBIX
IPOrpaMm»»
IIpumepHas TeMaTHKAa KYPCOBOii padoThI
KoHTpounb 1 o1ieHKa KauecTBa yCcIyT Ha TYPUCTCKOM MPEITPUSITHH. 32

KoHTposnb kauecTBa NpeoCcTaBIseMbIX TYPUCTY yCIyT: 3HaYEHHE, TPUEMbI, 0COOEHHOCTH.

Opranuzanusi COnpoBOXAE€HUS TYpUCTOB B I 'pennto.

Opranu3zanus COnpoBOXACHUS TypPUCTOB B 00pa30BaTEIbHOM TYpeE.

Opranuzanusi CONpoOBOXKAECHUS TYPUCTOB B AHIJIMIO.

KynbTrypa npodeccroHansHOTO U 1eI0BOT0 OOIICHUS B TypU3ME.

MupoBoif M OTEUECTBEHHBIH OMNBIT OpPraHM3allMM AHUMAIMOHHOM jeaTenbHOCcTH. OpraHuzanus Jgocyra B

TOCTUHMIIAX U TYPUCTCKUX KOMIUIEKCaX.

8. Opranuzanus 10cyra TypUCTOB: aHUMAIHUs B MEHEKMEHTE 00CTyKUBAHUS TYPHUCTOB.

9. Opranunzanus 1ocyra TypUuCTOB: UIpa KaK pa3sHOBUIHOCTb Pa3BICUYEHUN U OpraHu3alus Urp 1Jis TYpUCTOB.

10.Opranu3anus gocyra TypUCTOB: KIIyO Kak KOJUIEKTUBHas (hopMa opraHu3aluu A0cyra.

11.Opranusanust nocyra TYpUCTOB: MacCOBBIE BHJbl MHIYCTpUU Aocyra. OpraHuzanusi Jocyra TypUCTOB: My3€H U
My3€eiHoe Jeo.

12.Opranuzanusi COnpoBOXK/I€HUS TYPUCTOB B SNOHUIO.

13.Opranuzanus cOnpoBOXKICHUSI TYPUCTOB B ABCTPHIO.

14.Opranuzanust 1ocyra TypucTOB: MapKU KaK CETMEHT UH]IyCTPHUH.

15.Opranusanus cornpoBOXXICHUs TYpHCTOB B ['epmaHHmIo.

16.Opranuzanusi COnpoBOXKJI€HUS TYpUCTOB B M3panisb.

17.0pranu3anus A0cyra TypUCTOB: T€aTpbl U KHHOKOHIIEPTHBIE 3aJIbI.

18.Opranuzanusi, MOAr0TOBKA U NIPOBEJCHUE TYPUCTCKUX ITOXO/IOB.

19.0co6eHHOCTH KOHTPOJIS KauecTBa YCIYTd pa3MeIleHus] U TUTaHusl.

20.0co0eHHOCTH OpTaHU3aIMH JABMKEHUS TPYMIbl HAa MapuipyTe (Ha mpumepe). OcoOEHHOCTH POBEPKHU TOTOBHOCTH
TPAHCHOPTHBIX CPEACTB MPHU BBIXO/JE HAa MapLIPYT B 3aBUCUMOCTH OT BUJA TPAHCIOPTA.

21.Opranusanusi CONpoOBOXK/IEHUS TYPUCTOB B DUHIISIHIUIO.

22.0Opranusanys ConpoBOXICHHUS TYPUCTOB B MEKCHUKY.

23.0¢opmiieHne 1 POBEPKA JOKYMEHTAIIMH CTPOTOM OTYETHOCTH, HEOOXOTUMOH JIJIsl BBIXO/1a TPYIIIBI HA MapIIPYT.

24.0¢opmiieHne oTyeTa 0 TypUCTCKON MOE3/Ke: CTPYKTYpa, COAEpKaHue, IPaBUiIa U peKOMEHAlUU 10 0(hOPMIIEHHUIO.

25.1loHATHE W pOJH WHCTPYKTaXKa TYPHCTOB HA PYCCKOM M HMHOCTPAHHOM SI3BIKaX C y4YeTOM cCHenu(uku Buaa

TYPUCTCKOT'O MyTEIIECTBHUS.

Nk e=




26.1IpaBuia 1 TeXHUKa OOpaIeHHs B YpE3BBIYAWHBIX CUTYAIUSIX B COOTBETCTBYIOLIHE CITYKOBI.

27.11paBuna oka3aHus MEPBOM METUIIMHCKOM MOMOIIU TYPHUCTY.

28.IIpaBuia opranu3aluy 00CTy>KUBAHHUS TYPUCTOB B TOCTUHHIIAX U TYPHCTCKUX KOMILUIEKCaxX (Ha mpuMepe).

29.0OpraHuzanus CONpoOBOKICHUS TYPUCTOB B SIMaiiky.

30.Opranunzanus conpoBOXaeHUs TypucToB B KaHany.

31.[lpaBuna moBeAeHHUS TYpPUCTOB MPU MOJB30BAHWU PA3IWYHBIMU BUJAMH TPAHCHOPTA: CYIIHOCTb, CTPYKTYpa,
0COOEHHOCTH.

32.TIpaBuia npoBeAeHUSI HMHCTPYKTaKa TYPUCTCKOM TPyNIBI (HA IPUMEDPE).

33.IlpaBuia TeXHUKU O€30IaCHOCTH BO BpeMsI TypPIIOXOa.

34.0Opranuzanus CONpoBOXKIEHUS TYpUcTOB B Mcrmanuto.

35.Opranusanus COnpoBOXKI€HUS TYpUCcTOB B OAD.

36.11puHsTHE pemeHuii NPy YPE3BhIYANHBIX CUTYAIUSX.

37.11po6nemMbl U MEpCIeKTUBBl OpraHU3alMy TYPUCTCKON NesTeabHOCTH. OpraHu3aiusi CONpOBOXKICHHUS TYPUCTOB B
ABCTpauio.

38.Opranuzanus CONpoBOXKIEHUS TYPUCTOB B MapoKKo.

39.Pa3Burtue ceMeitHoro typusma B PO.

40.Opranusanusi CONpoBOXKIE€HUS TypuCcTOB B MTanuzo.

41.0Opranuzanus conpoBoxaeHus TypuctoB B [lloTmanauto.

42 .Pa3zpaboTka npaBuil OpraHu3aluy TYPUCTCKUX MOE3/I0K, SKCKypcuil. PekpeainoHHbIi OU3HEC U MHIYCTPHS JOCyTa.

43.PoJib 1 3Ha4YECHHE CITY>KO OBICTPOTO pearnpoBaHus B TYPUHIYCTPHH.

44.Crenuduka KOHTPOJIS Ka4eCTBA IKCKYPCHOHHBIX U COIYTCTBYIOLIMX YCIIYT, OKa3bIBAEMBIX TYPHUCTaM.

45.Crnennduka nmpoBeAeHUS HHCTPYKTaXKA 110 TEXHUKE OE30MaCHOCTH BO BPEMSI DKCKYPCHH.

46.Opranusanus COIpOBOXKIECHUS TYPUCTOB B TOPHOJIBIKHOM TYPE.

47.0OpraHu3anys COnpoOBOXKICHUS TYpUCTOB B Tauan.

48.Cneruduka npoBeeHIs] HHCTPYKTaXKa M0 TEXHUKE 0€30IacCHOCTH Ha aBTOOYCHBIX Typax.

49.Cnenuduka npoBeJeHUs] HHCTPYKTaXKa M0 TeXHUKe 0€30IaCHOCTH Ha TOPHOJIBKHOM KypOopTe.

50.Opranu3zaiusi COnpoBOXKACHHS TYPUCTOB B J€JIIOBOM TYpeE.

51.Crnenuduka cTaHIapTOB Ka4eCcTBa TYPUCTCKOTO U TOCTHHUYHOTO 00cyxuBaHus. ClIOPTUBHBIN Typu3M B PO.

52.0Opranu3zaius conpoBoxaeHus TypuctoB B Kopero.

53.CriocoObI KOHTPOJISI KaueCTBA TYPUCTCKOM YCITyTH.

54.Crioco6bl KOHTPOJIS HAJIMYKS TYPUCTOB Ha TYPUCTCKOM MaplipyTe.

55.CriocoOb1  ompeneneHuss OCOOBIX TMOTPEOHOCTEH TYPrpynmnbl WIM HWHIUBUIYAJIBHOTO TypucTa (Ha TpHUMeEpe
MapIpyTa).

56.0pranuzanus CONPOBOXKICHHS TYPUCTOB B TO3HABATEIBHOM TYpE.




57.0Opranun3anys COnpoBOKIEHUS TYPUCTOB B IUISKHOM TYpE.

58.CtanapThl U crIOCOOBI OIIEHKH Ka4eCTBA TYPUCTCKOTO M TOCTUHUYHOTO 00CTYKUBAHUS TYPUCTOB.

59.TexHONOTHs IPOBECHISI MHCTPYKTaXKa 1O TEXHUKE OE30MAaCHOCTH MPHU MPOBEICHUN TYPUCTCKOTO MEPONPUSITHS HA
PYCCKOM U MHOCTPaHHOM si3bIkaX. TpeOoBaHuUs, NpeabsIBIsieMble K OPraHU3aluyd CIIOPTUBHO-TYPUCTCKUX MOXOOB
Pa3IMYHON KATErOPUH CIOXKHOCTH.

60.DopmupoBaHUe KyJIbTYpbl TPOPECCHOHATBHOTO OOIIEHUSI B TYPUHIYCTPUU. DKCTPEMAIbHBIC CUTYaIlMH B TYPU3ME:
MEpBI MPEIOTBPAILIEHHS U CTIOCOOBI CHIKEHHSI PHUCKOB.

61.Opranuzamnusi COMPOBOXKACHHUSI TYPUCTOB B JIEYEOHO-03I0POBHUTEILHOM Type. OpraHu3aiusi COMpPOBOXKICHUS
TYPHUCTOB B MAJIOMHUYECKOM TYpeE.

62.0T1amnbl NpoOBEACHUS HWHCTPYKTa)xa 00 OOIIECNPUHSATHIX U CreMUUYECKUX MpaBHJIaX MOBEICHHS MPU MOCEUICHUU
Pa3IMYHBIX JOCTONPUMEYATEIIbHOCTEH.

YueOHast npakTHKa B opMe nNpakTHdeckoil moaAroroBku «YI11.02.01 Oprannzanus AeATeJbHOCTH 10 CONPOBOKICHHIO»
Bungsr pabor:

1. TIpoBepka TOKyMEHTOB, HEOOXOAMMBIX ISl BBIXOJIA TPYIIIBI HA MAPIIPYT.

N3ydenue npaBuil npeiocTaBiIeHUs TYPUCTCKUX yciyr B Poccuiickoit denepanyu.
3HAKOMCTBO C MPEANPUATUEM TYPUCTCKOTI'O CEPBUCA.

3HaKOMCTBO ¢ (YHKIHMOHAIBHBIMU OOSI3aHHOCTSIMU MPEIPUSATHS TypH3MA.

O3HakomileHHe ¢ opraHu3anueil padboTsl Typhupmsl.

O3HaKOMIICHHE C OpraHu3aIuell paboThI MO MPEIOCTABICHUIO TYPUCTHIECKON YCITYTH.
KoHTposb kauecTBa NpeoCTaBIsIEMbIX TYPUCTY YCIIYT.

CocraBieHue 0T4ETa 10 UTOTaM TYPHUCTCKOW MOE3AKH.

9. OcCHOBBI OpraHu3aluu TYPUCTKON JEATEIBHOCTH.

10. IIpaBuna OpraHu3alli TYPUCTCKHUX MOE3A0K, SKCKYPCHUH.

11. IlpaBuna MIPOBEACHUS UHCTPYKTAKa TYPUCTCKOM TPYIIIIBL.

12. IlpaBuia TeXHUKH O€30TACHOCTH MPH OPTaHU3AIMH TYPUCTCKOM MOE3KU, SKCKYPCHUU U TYPUCTCKOTO TIOXOJA.
13. OcHoBBI AQHUMALIMOHHOM JESITeIbHOCTH.

14. TlpaBuna opranuzanuu oOCITyKHUBaHUS TYPHCTOB B TOCTUHHIIAX U TYPUCTCKUX KOMILIEKCAX.
15. Pa3paboTka TeaTpain30BaHHOTO AaHUMAIIMOHHOT'O MEPOTIPHSTHSI.

16. CocTaBiieHHE CMETHI PACX0JI0B Ha MOJATOTOBKY M MPOBEJACHUE aHUMAIMOHHOW MPOTPAMMBI.

A
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IIpousBoacTBeHHast NPAKTHKA (110 NPOPHUIIO clIeHAJIBHOCTH) B (popme npakTHieckoii moaroroskn «I111.02.01
Opranuzanus conpoBOKIeHUA TYPUCTOB»
Bungsr pador:
1. 3HaKOMCTBO U OBJIAJICHUE MIEPBUYHBIMU MPAKTUYECKUMHU HABBIKAMU PAOOTHUKOB TyPUCTHYECKOTO
NPEANPUATHS.
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Omnpenenenne 0coObIX MOTPEOHOCTEN TYPrpyIIbl MM UHAUBHYaIbHOTO TYPUCTA.
[IpoBepka rOTOBHOCTH TPAHCHIOPTHBIX CPEZACTB MPHU BBIXOJI€ HA MapUIPYT.

IIpoBeneHne MHCTPYKTaXKa TYPUCTOB HA PyCCKOM M HHOCTPAHHOM SI3BIKAX.

Opranuzanusi JBKEHHUS Tpynnbl 1Mo MapupyTy. OpraHuzaiusi B3aUMOICHCTBHUS cO cily>)k0aMu OBICTPOro
pearupoBaHusl.

Opranuzanus A0cyra TypUCTOB.

AHanu3 Ka4ecTBa MPEIOCTABISEMbIX TYPUCTY YCIIYT pa3MEIICHNs U TUTaHMS.

AHanu3 KauecTBa MPel0CTaBIIEMbIX TYPUCTaM 3KCKYPCHOHHBIX U COIMYTCTBYIOIIUX YCIIYT.
9. Odopmienue oTuéTa 0 TYpPUCTCKOM TOE3/IKE.

10. OnieHka ka4ecTBa TYPUCTCKOTO M TOCTHHUYHOTO OOCITYKUBAHUS TYPHUCTOB.

11. IInanupoBaHue TYpUCTCKMX aHUMAIIMOHHBIX MEPOIPHUITHH.

12. ®opMupoBaHNE aHUMAIIMOHHOM MPOTPAMMBbI, COOTBETCTBYIOIICH 3alIpocaM MOTPEOUTENEH.
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4. Ycji0BuS peajM3alii NPOrpaMMbl Npo¢ecCHOHATBHOT0 MOAYJIA

4.1. TpeboBaHUs K MUHUMAJIbHOMY MaTepUaJIbHO-TEXHUYECKOMY 00ECTIEYEHUIO
Peanu3zarus mporpaMmMbl MOTYJIS IpeIIoNaraeT HaTMYMe yaeOHOTo KaObnHeTa

- Kabuner MH(POPMALMOHHO-3KCKYPCUOHHOM JESITEbHOCTU OCHAILEH
CIICAYIOIIMMHU TEXHUUECKUMHU CpeJIcTBaMU 00yueHHst 1 000opy1oBaHHEeM: yueOHast MeOelb, Tocka
ayJIUTOpHAs, MyJbTUMEIUIHOE ayInOBH3yaIbHOE 000pY/IOBaHUE, MEPCOHATBHBIN KOMIBIOTED.
Ha IIK ycraHoBieHo cieayroniee nporpammaoe ooecrieuenue: — Oducnoe 110: oneparrionHas
cucrema MS Windows, oducusiii maker MS Office, mnatdpopma MS Teams, oducHbIil maker
LibreOffice, antuBupycnoe IIO Dr. Web. Ob6ecneueno mnposoaHoe mnoakiaroueHue IIK
JIOKaJIbHOM ceTH U cetn VHTEepHeT.

- VYuebHass (TpeHUHroBas) (upMa IO TPENOCTABICHUIO TYPUCTCKUX YCIYT
(typdupma): ocHameH yueOHas MeOenb, mKkad JUIs TANoOK, JOTKA Juis Oymard, ceid,
MHOTO()YHKIIMOHAJIBHOE  YCTpOMcTBO, mepcoHanbHbl kommnbtoTep. Ha IIK  ycranosineno
cienyrolmiee nporpammHoe obecrieuenne: — Oducnoe I10: omepanmonnas cuctema MS
Windows, odwucHsrii maker MS Office, mnarpopma MS Teams, oducusii maker LibreOffice,
antuBupycHoe 110 Dr. Web. O6ecnieueno npoBognoe noakiouenue [1K k ynokanbHoM cetu u
cetn IHTEpHET.

- Kabuner NH(POPMALMOHHO-3KCKYPCUOHHOM JEsTebHOCTH OCHAIIIEH
CIIEYIOIMMU TEXHUYECKUMU CPEICTBAMHU 00yueHHUs 1 000py1oBaHNEeM: yueOHas MeOelb, J0CKa
ayJUTOpHAas, MyJbTUMEIUIHOE ayIMOBHU3yalbHOE 000pY/IOBaHUE, NMEPCOHATIBHBIN KOMIBIOTEP.
Ha IIK ycranoBneno cienytomiee mporpammuoe odecriedenue: — OducnHoe [10: onepanmonHas
cucrema MS Windows, oducusiii maker MS Office, nmnardpopma MS Teams, opucHbIN maker
LibreOffice, antuBupycHoe IIO Dr. Web. OGecrneueno mnpoomnoe mnonkmouenne [1K
JIOKaJIbHOM ceTH U cetu VHTepHeT.

4.2. UndopmanuonHoe odecriedeHne 00yueHust
IlepeueHb pexkoMeHIyeMbIX Y4YeOHBIX M3IAHMI: OCHOBHOW M JIONOJHHUTEJIbHOM
JINTepaTypbl, HHTEPHET-PeCypcoB.

OcHoBHasi IuTEpaTypa:

1. Becenoa, H. FO. TexHomorust u opraHu3aiys CONPOBOXKICHUS TYpPHCTOB: Y4eOHOE
nmocooue mims CIIO / H. FO. Becemoa, H. B. MBanoBa, H. A. Manemmuaa. — Capatos:
[TpodobpazoBanue, 2018. — 61 c. — ISBN 978-5-4488-0191-4. — Tekct: 37€KTpOHHBIN //
DnextponHo-0mbmMoreyHas cucrema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/
74506.html (mara obpamenus: 20.05.2020). - Pexum noctyna: nmo noanucke Trom['Y.

JlonoTHUTeILHAS JIUTEpPaTypa:

1. PribanoBa, T.B. Pa3BrnekarenbHO-0CcyTroBasi 1eATeNbHOCTh: yueOHOe mocobue / T.B.
PribanoBa. — Tromens: TromI['Y, 2015. — URL: https://e.lanbook.com/book/110190 (marta
obpamenus: 20.05.2020). - Pexxum goctyna: no noanucke Trom['VY.

2. Kupeesa, FO. A. OcHoBBl Typu3Mma: ydeOHO-TipakTHueckoe mocodme / 0. A.
KupeeBa. — Mocksa: Poccuiickas MexayHaponHas akajgemus TypusMma, CoOBETCKUI CHOPT,
2010. — 108 c¢. — ISBN 978-5-9718-0497-0. — TexkcT: 3NEKTPOHHBIA // DIEKTPOHHO-
oubroreunas cucremMa IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/14289.html
(mara o6pamenus: 20.05.2020). - Pexxum noctyna: no noamnucke Trom['Y.

HNuTtepHeT-pecypchl:

1. 3HaHuyM - https://new.znanium.com/

2. Jlans - https://e.lanbook.com/

3. IPR Books - http://www.iprbookshop.ru/
4 Elibrary - https://www.elibrary.ru/
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HanmonanwsHas anexktponnas 6ubnuoreka (HIbB) - https:/rusneb.ru/
MesxBy30Bckast anekTpoHHas 6ubnnoreka (MOB) - https://icdlib.nspu.ru/
"MBUC" (b/] nepuonndeckux uznanuii) - https://dlib.eastview.com/browse
OnekTpoHHas 6ubnuoreka Tromry - https://library.utmn.ru/

© N

IlepeyeHb MH(OPMALMOHHBIX TEXHOJIOTMH, HCHOJb3YEeMBIX INPH OCYLIECTBJICHHHU
o0pa3oBaTeqlbHOrO mponecca mno npogeccuoHanbHomy wmoayaw: Ilnarpopma pns
3J1IeKTPOHHOro o0yuyenusi MicrosoftTeams.

4.3. O0mue TpeGOBaHUSI K OPraHu3aliu 00pa3oBaTeJbLHOI0 Mpouecca

3aHATUSA 10 H3YYEHUIO MexaucuuiuimHapHeix KypcoB MJIK.02.01.TexHonorus u
opraHmszanmsi conpoBoxiaeHus TypuctoB, MJIK.02.02. Opranuzanus gocyra TypUCTOB
po(hecCHOHANBHOTO MOJYJIS MPOBOAATCS B 00pa3oBaTeNbHOM YUPEKACHUU, B aAyAUTOPHUSX,
OCHAILEHHBIX HEOOXOIUMBIM O0OPYAOBAaHHEM, C TPUMEHEHHEM Y4eOHO-METOANYECKON
JOKYyMEHTAI1H.

[Ipu m3yyeHHH AaHHOTO MOJIYJSl HEOOXOJMMO MOCTOSHHO OOpaliaTh BHUMaHUE Ha TO,
KaK MPaKTUYECKHE HABBIKK U W3YUYEHHBIN TEOPETHUECKHUM MaTepuanl MOTyT ObITh HCIOJIb30BaHbI
B Oynymeil mpaktudeckoil nestenbHOCTH. [Ipu BeIOOpe METOAOB 0OyYeHHUS IpeIrnoyYTeHue
clieyeT OT/AaBaTh TEM, KOTOpbI€ CIOCOOCTBYIOT JIyYIIEMy YCTAHOBJIGHHIO KOHTaKTa C
00yYaroImuMHUCS U JIy4llIeMy YCBOCHHUIO MU MaTepHala.

Jlns mpoBeneHHs] 3aHATUN 11€J1IeCO00pa3HO HCIMONIb30BaTh JIEKIIMOHHO-CEMHHAPCKUE
3aHATHs, paboTaTh €  y4eOHO-METOJMYECKMMH M CHOPAaBOUYHBIMH  MaTepHajaMH,
MIPOU3BOJCTBEHHONH JOKyMEHTAallMel, NPUMEHATh TEXHUYECKHe cpeacTBa oOOydeHus U
BBIUUCIIUTENbHYIO TEXHHKY, OPraHM30BbIBaTb pPAa0OTy B TYPUCTHUECKUE TMPEINPUATHS  T.
Tobonncka, TroMeHCKON 001aCTH.

VY4eOHyI0 MPaKTHUKY 11e]1eco00pa3HO MPOBOANUTE B MPOo(eccHoHaIbHONW 00pa30oBaTelbHOM
OpraHM3alliM, OCHALICHHOW HEOOXOAMMBIM O0OpYyIOBaHMEM U TEXHUYECKUMH CpEeACTBAMHU
00y4eHHUs 101 pyKOBOJCTBOM CIIELMAIMCTAMU-TIPENOaBaTeIsIMU JTaHHOTO MoayJisi. OTaenbHbIe
3aHATHS MOTYT TMPOBOAUTHCS Ha NPOPUWIHLHOM NpeanpuaTud (BCTpeun U Oeceaspl Co
CIELMATUCTAMU, SKCKYPCUH U IP.).

PykoBO/ICTBO  MPOW3BOJACTBEHHOW  MNPAaKTHUKOW 1O  OpOoQUI0  CIEeUUaTbHOCTH
OCYWIECTBISIOT ~ PYKOBOAMTENM NPAKTUKA OT  NpoQecCHoHanbHOM  00pa3oBaTelbHOM
OpraHu3allMy U PYKOBOJUTEIM MPAKTUKU OT OpraHu3anuu. @OopMbl OTYETHOCTH I10 pe3ysbTaTam
MIPOM3BOJICTBEHHOM TMPAKTUKU MO MNPO(UII0 CHEUUAIBHOCTH SBISIOTCA: JIHEBHHUK, OTYET,
aTTECTAllMOHHBIN JIUCT, XapaKTepUCTHKA. ATTECTAlUs [0 UTOTaM MPOU3BOACTBEHHON MPAKTUKU
no NpouiI0 CHEHUATBHOCTH MPOBOJUTCS C y4eToM (WJIM Ha OCHOBaHMM) pE3yJbTaTOB,
MOJITBEPKJICHHBIX JIOKYMEHTAMU COOTBETCTBYIOIIMX OPraHU3AIIMMI.

OOyuaromecss UMEIOT MPaBO MO BCEM BONPOCAM, BO3ZHHUKIIMM B IPOLIECCE H3YUYCHHUS
MEXIUCUUIUIMHAPHBIX KYypCOB MPO(ecCHOHATBHOTO MOJIYJIA, MPOXOXKACHUS Y4eOHOU U
MIPOM3BOJICTBEHHOM MpAKTHK, OoOpamarbcs K MEelarorndeckuM pabOTHHKAM, PYKOBOJIUTEINSIM
MPAKTUK, BHOCUTH MPEJIOKEHHS IO COBEPIIEHCTBOBAHUIO OOpPa30BaTEIBLHOrO Mpolecca M
OpraHu3alyy y4eOHOH M NPOM3BOJCTBEHHOW NpakTHK. DOpMBI NMpOBENEHUs KOHCYIbTALUH -
IpyNMoBble, UHAUBUAYaIbHbIE, MTUCbMEHHBIE, YCTHBIE.

OCBOEHHUIO JTaHHOTO MPO(PECCHOHATBHOTO MOIYJS JOJDKHO IMPEIIIeCTBOBATH U3yuCHHE
yueOHbIX aucuuiuind OI1.07 TexHosorus u opraHu3aius S3KCKypCUOHHBIX YCIIYT.

4.4. KaapoBoe o0ecnieuenue o6pa3oBaTejibHOIO Mpoiecca
TpeboBanus K KBaTU(pUKAIIMU MTEJArOTMYECKUX KaIpPOB, 00ECIIEUUBAIONINX 00yUEHHUE T10
MCKIUCHUILIMHAPHBIM KypcCaM: eaJarornt4yeCcKuc pa6OTHI/IKI/I, IMPUBJICKAEMBIC K pCain3alluu
npoecCHOHANBFHOTO  MOMAYJS, UWMEIOT BbIcliee oOpa3oBaHMe, a Takke TMOJIy4aroT
JOTIONHUTENbHOE ~ TpodeccroHambHOe  00pa3oBaHME IO MporpaMMmaM  TMOBBIIIICHUS
KBaM(UKaMM, B TOM 4YHuclie B (opMe CTaKUPOBKM B OpPraHMU3AIMSIX, HAMpaBICHHE
NESTETPHOCTH  KOTOPBIX  COOTBETCTBYET OO0JacTH  MPO(ECCHOHATBHONW  JEATEIbHOCTH:
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opraHuszanus OOCIy>XKUBaHHS B TOCTUHHIIAX, TYPUCTCKUX KOMIUIEKCAX M JIPYT'HX CpeACTBax
pa3MenieHus, He pexke 1 pa3za B 3 roja ¢ y4yeToM pacIIUpPEHHUs CIEKTpa MPOeCcCHOHATbHBIX

KOMIIETEHITNH.

5. KoHTpoJIb ¥ OLIeHKA pe3yJIbTaTOB OCBOCHHS NMPO(eCCHOHAIBLHOI0 MOAY.Is (BHAA

npodeccuoHAIbLHOM 1eATeJTbHOCTH)

Pe3yabTathl DopMbI U
(ocBoeHHBIE METOAbI
OcHOBHBIE IOKA3aTeJIM OLIEHKH pe3yJibTaTa
npogeccuoHaIbLHbIE KOHTPOJISI U
KOMIIETEHIIHH) OLIEHKH
IK 2.1 | — mnpoBepsATh JOKYMEHTBI, HEOOXOAWUMBIC  JUIS
KouTtponupoBath BBIX0/1a TPYIIIIbI HA MapLIPYT;
FOTOBHOCTH IpyHnmbl, | — omnpeaensTh OCOO0ble TOTPEOHOCTH TYPTPYIIITBI Keanugpurayu
006opynoBanust H WIN WHJIUBUTYAIbHOTO TYPHUCTA; OHHbIU
TPAHCTIIOPTHBIX CPEACTB K | _ 9K3AMEH

BBIXOJY Ha MapuIpyT.

IIPOBOAUTH IPOBEPKY TOTOBHOCTH TPAHCIOPTHBIX
CPEACTB IIPU BBIXOAE HA MAPIIPYT;
B3aUMOJICIiCTBOBaTh CO ciyx0amu ObICcTpOro
pearupoBaHus;

KOHTPOJIUPOBATH Ka4yeCTBO IpeaoCTaBIACMBIX
TYPUCTY yCIIyT pa3MEIICHUs U IUTaHMUS,

OCHOBBLI OpraHHU3alnun TypHCTCKOﬁ ACATCIIbHOCTH,
ImpaBujia OpraHu3allid TYPHUCTCKUX IOEC3O0K,
JKCKYPCHI;
TpeOOBaHUS K
CIIOPTUBHO-TYPUCTCKUX
KaTerOpHUM CII0KHOCTH;
OCHOBBI aHHMaHHOHHOfI JCATCIIBHOCTH,
OLICHKAa TOTOBHOCTH I'PYIIIBI K TypPIIOE3KE;

cneunupuxy
pa3IMYHOU

OpraHu3auv |
II0X0JI0B

[1K 2.2
HHCTpYKTUPOBAThH
TypUCTOB O  MpaBWJIax

MMOBCACHHA HA MapHIPpyTEC.

MIPOBOJIUTh MHCTPYKTAX TYPHUCTOB Ha PYCCKOM WU
MHOCTPAHHOM SI3BIKaX;
UCMOJIb30BATh NPUEMBI F3PPEKTUBHOTO OOILIECHHS U

cO0JTFOIaTh KYJIbTYpYy MEKITMIHOCTHEIX
OTHOIIICHUI;

OpraHu30BbIBATH JIBIDKCHHE CPYIIIbI 1o
MapuipyTy;

3¢ (HeKTUBHO MPUHUMATh PEHICHUS B CIOXHBIX U
AKCTPEMAJIbHBIX CUTYaIUsX;

MpaBWiia MPOBEACHUA HHCTPYKTaKa TYPUCTCKON
TPYIIIBL

MpaBujia TOBEJACHHUS TYPUCTOB MPH IOJIH30BAHUU
pa3IMYHBIMU BUJAMU TPAHCIIOPTA;

IIpaBUja  OKa3aHWs  NEPBOM  MEIULUHCKOU
IIOMOUIY;
— TIpOBEACHUSA  HUHCTPYKTa)ka TYpUCTOB Ha

PYCCKOM M MHOCTPAHHOM SI3bIKAX;

I1K 2.3

KOHTPOJHUPOBATbL  Ka4CCTBO IIPCAOCTABIIACMBIX
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Koopauauposats u
KOHTPOJINPOBATH
JIEUCTBHUS TYpUCTOB Ha
MapIpyTe.

TYpUCTaM AKCKYPCHOHHBIX U COIYTCTBYIOLIMX
YCIIyT;

IIPOBOAMTH MHCTPYKTaX 1o TEXHHUKE
0€30MacHOCTH MpU MPOBEACHUH TYpPUCTCKOTO
MEpOIPUATHS. Ha PYCCKOM M HHOCTPaHHOM
SI3bIKAX;

—  COIIPOBOXJCHHS TYPHUCTOB HAa MapIIPYTE;

K 2.4
Oo0OecrieunBaTh
0e30MacHOCTh  TYPHCTOB

Ha MapuipyTe.

MPOBOJIUTh HWHCTPYKTXK 00 OOMENPUHATBIX |
cneun(UYeckux  TpaBWiIaX TOBEACHUS  TpHU
MOCEIEHUN pa3IMUHBIX
JNOCTOIIPUMEYATENIbHOCTEH;

KOHTPOJIMPOBATH HAINYHE TYPHCTOB;

oOpaiaTeCsi 3a MOMOIBIO B COOTBETCTBYIOILIUE

CIy’)kObl  TIPM  HACTYIUIEHHMHM  Ype3BbIUAiiHOMN
CUTYyaluH;
IpaBuJIa TEXHUKU 0e3omacHoOCTH pu

OpraHMu3ali TYPUCTCKOM MOE3MIKH, IKCKYpPCUU U
TYPUCTCKOIO IT0X0/13;

WHCTPYKIIUM 10 TEXHUKE OE30MacHOCTH TIpU
OpraHMu3allMi TYPUCTCKUX IOE30K U IT0XO/I0B;
KOHTaKTHbIE TelneQOHbl CIyXk0, B KOTOpBIE

ciegyer  oOpam@arbcs — TpU  HACTYIUICHUH
YPE3BBIYANHON CUTYyalUH;
IIK 2.5 OLICHMBATH Ka4eCTBO TYPUCTCKOTO u
Kounrponuposars TOCTHHUYHOTO 00CITy>KUBAHHS TypUCTOB;

Ka4ecTBO OOCITy>KUBAHUS
TYpPUCTOB IPUHUMAIOIIEH
CTOPOHOM.

OpPraHU30BBIBATH JIOCYT TYPHUCTOB;

CTaHapThI KauecTBa TYPUCTCKOTO u
TOCTHHUYHOTO 00CITy>KUBAHHS;

IpaBWia OpraHu3aluu 00CIy>KUBaHUS TYPUCTOB B
TOCTHHHUIIAX U TYPUCTCKUX KOMIUIEKCAX;

NpUEMBI KOHTPOJII KayecTBa IIPEIOCTaBIISAEMBIX
TYPHUCTY yCIIYT;

— OpraHu3anuu A0cyra TypUCTOB;

—  KOHTpOJIA KadecTBa
TYPHUCTY yCIYT;

npeaoCTaBIACMbBIX

[K 2.6
Odopmnsth OTUYETHYIO
JOKYMEHTAITUIO 0

TYPUCTCKOU MOE3JIKE.

oopMIIATE OTYET O TYPUCTCKOH TOE3MKE;
IpaBUJIa COCTABJICHHMS OTYETOB IO HUTOraM
TYPUCTCKOM MOE3KU;

COCTaBJEHHUS OTYETa 10 MTOraM TYpPUCTCKOMN
TIO€3/IKHU;

dopMbl U METOZblI KOHTPOA N OLEHKM PE3Y/bTaToB 06YyYeHNA A0/KHbI NO3BOATL NPOBEPATb Y




06yyaloWmMXCcsa He TONbKO ChOPMUPOBAHHOCTbL NPOodecCcMOHaNbHbIX KOMMNETEHLNI, HO U Pa3BUTME 0BLLNX
KOMMETEHUMN N 06ecneymBalomnx X yMmeHun.

Pe3yabTaThl (0OCBOEHHBIE
o01IHe KOMIIETeHIMH)

OcHoOBHbBIE TOKA3aTeJU OLEHKH
pe3yJabTara

‘I)OpM])I U METObI
KOHTPOJIA U OHCHKH

OK 1. [Torumarp cymHOCTh | - 000CHOBaHWE BbIOOpa TIpodeccu; Dxcnepmmuoe
U COLMATbHYIO 3HAYUMOCTD | - OTIpeieieHUEe OCHOBHBIX BH/IOB HabnooeHue u
cBoelt Oyaymieit mpodeccun, |  IesITeTHPHOCTH Ha pabodeM MecTe OYeHKa Ha
NPOSIBIISAT K HEM HEO0OXOUMBIEC OPYAUS TPY/A; NPAKMUYeCKUx
YCTOHYHMBBIA UHTEPEC - OTIpeJIeIeHUe OCHOBHBIX BHJIOB 3aHAMUAX NpU
JesITeNFHOCTH Ha paboueM MecTe U 8bINOIHEHUU pabOm
HEOOXOAUMBIX OpYAUI TPy A, no yueoHou u
- oTIpefieNieHUe TIOJOKUTENbHBIX U npPOU3800CHBEHHOU
OTpHLIATENIFHBIE CTOPOHBI MPO(HECCHH; npaxkmuxe.
- oTIpeieNieT MEPCIEeKTUBBI PA3BUTHS B
npodeccuoHaIbHOM chepe.
OK 2. Opranu3oBbIBaTh - OIIpeZIeIICHUE 3a/1a4 ACATEIBHOCTH C Oxcnepmmuoe
COOCTBEHHYIO Y4€TOM MOCTaBJICHHBIX LIelel U HabnooeHue u
JeSITeIbHOCTD, BEIOUPATh CTIOCOOOB UX JJOCTH)KEHHIA; OYeHKa Ha
TUIIOBBIE METO/IBI U - BBICTpanBaHue Iu1aHa (porpamMmbl) NPAKMUYECKUX
CHOCOOBI BHITTOJIHEHHS TeSITeTbHOCTH; 3aHAMUAX NPU
npoeCCHOHANIBHBIX 3aa4, | - BBIOOP crioco0a (TEXHOJIOTHH) PEUICHUSI | 8bINOJHEHUU pabom
OIICHUBATh UX 3a7]a4 B COOTBETCTBHH C 33/IaHHBIMHU no yyebHou u
3¢ (HEeKTUBHOCTH U Ka4eCTBO YCIIOBUSIMU U UMEIOIIUMCS PECYPCaMU; NpPOU3800CHBEEHHOU
- IPOTHO3MPOBAHUE PE3yJIbTATOB npakmuxe.
BBITIOJTHEHUS I€ATEIbHOCTH B
COOTBETCTBHUH C 3aJ]aUcH;
- QHAJIU3 PE3YJIbTATOB BBIMOIHIEMbBIX
JEUCTBUM U BBISBIICHUE IPUYUH
OTKJIOHCHUH OT HOPM (ITAJIOHA);
- OLICHKA pe3yJIbTaTOB CBOEH
NEeATENBHOCTH, UX 3P (HEKTUBHOCTH U
Ka4yecTna.
OK 3. IlpuHuMaTh pemeHnst | - BEIOJHEHUE (PYHKITMOHAIBHBIX Okcnepmuoe
B CTaHJIAPTHBIX U 0053aHHOCTEH B paMKax 3alaHHON Hab0oeHue u
HECTaHJapPTHBIX CUTYyAIHIX paboueii cuTyanuu; oyeHKa Ha
Y HECTH 32 HUX - BBIOOD CITIOCOOOB U CPEJICTB NPAKMUYECKUX
OTBETCTBEHHOCTb OCYIIECTBJICHUS IEATEIbHOCTH C YUETOM | 3aHAMUAX NpU
OTpeieNIeHHBIX (PAaKTOPOB; 8bINOTHEHUU pabom
- OmIpeiesieHuE MoKa3aTesei no yueOHou u
Pe3yIbTATUBHOCTH JIEATEIBHOCTH B npoU3800CMEEHHOT
COOTBETCTBHHM C MOCTABJIEHHOM 3aJaueil | npakxmuxe.
NesITeTbHOCTH;
-TIPEJUI0KEHUS CITIOCOO0B KOPPEKIHH
JESTeIbHOCTH Ha OCHOBE Pe3yJIbTaTOB
OLIEHKH MPOJIyKTa;
-TPUHATHAE OTBETCTBEHHOCTH 3a
MIPUHSITOE PELICHHE.
OK 4. OcymiecTBasTh NOUCK | - BJIaJIEHUE METOJaMH U CIIOCO0aMH Oxcnepmmuoe
U UCIOJIb30BaHUE MOUCKa HHPOpPMALIUY; Hab00eHue u
nHpOpMaIH, - OCYIIECTBJICHHE OLIEHKH 3HAUUMOCTH OYeHKa Ha
HE00X0IUMOM 115t nHGOPMAIIUH IJIs1 BBITIOTHEHUS NPAKMUYecKux

3(PEKTUBHOTO BBHITTOTHEHUS

po)eCCHOHATIBHBIX 3a7a4,

SAHAMUAX npu
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npodecCHOHANBHBIX 337a4, | - KIACCUPUITUPYET B 00001IaeT BbINOIHEHUU pAOOm
po(hecCHOHATBFHOTO U nH(pOpMAaIIHIO; no y4ebHou u
JMYHOCTHOTO Pa3BUTHUS - OIICHHBAET TIOJIHOTY U JOCTOBEPHOCTD npOU3800CMEEHHOU
nHpopMaIuu. npakmuxe.
OK 5. HUcnonb3oBaTh - BJIAJICHUE TIEPCOHAIBHBIM Oxcnepmmuoe
nH(OPMAITMOHHO- KOMITBIOTEPOM; HabawoeHue u
KOMMYHHKAITHOHHBIC - OCYIIECTBJICHUE TIOMCKa MHDOPMAIIH B | OyeHKa Ha
TEXHOJIOTHHU B CETH UHTEPHET U Pa3IUIHBIX NPAKMUYeCKUx
npodeccCHoHaTBHOM AJIEKTPOHHBIX HOCHUTEIISX 3aHAMUAX NPU
JEeSITeNIbHOCTH - HCTIOJIb30BaHKE MPOTPAMMHOTO 8bINOIHEHUU pabom
o0ecrieueHus B PeIICHUN no yueoHou u
po¢)eCCHOHANIBHBIX 3a7a4; npouU3800CMBEEHHOU
- ucrnionws3oBanue cpencts UT s npaxkmuxke.
00paboTKM M XpaHeHUsT HH(DOpMAITNH;
- CO3/IaHUE TIPE3CHTAIMH B PA3IMIHBIX
dhopmax.
OK 6. PaGorats B - OCYILIECTBJIEHHUE B3aUMOJICHCTBHS C Okcnepmuoe
KOJUIEKTUBE U B KOMaHJIE, KOJIJIETaMH B IIPOIecCe PELICHUs 3a1a4; | HabaooeHue u
3¢ dexTHBHO 00mATHCS ¢ - BJIQJICHHE TEXHOJIOTHEH 2(PHEKTHBHOTO OyeHKa Ha
KOJIJIETaMH, PYKOBOJICTBOM, o01eHus (MOIeIMpPOBaHUE, NPAKMUYECKUX
MOTpeOUTENIMU opranuzaiysi OOIIeHus, yIpaBieHue 3aHAMUAX NpU
obmenneM, pedriekcus oOIeHNs) ¢ 8bINOIHEHUU PAOOM
KOJIJIETaMH, PYKOBOJCTBOM, no y4ebHou u
NOTPEOUTEISIMH nPoU3800CMEEHHOT
- BJIaJIeHUE TEXHOJIOTUEH IPyIIOBOro npakmuxe.
00CYXIeHUs: apTyMEHTUPOBAHO
OTBEpraeTr WiH NPUHUMAET UJCH;
- COCTaBJICHHE OTYETOB B COOTBETCTBUU C
3aMpocoM U MPeAbIBIIEMbIMU
TpeOOBaHUSIMU
OK 7. bpats Ha cebs - BBITIOJTHEHWE yIpaBJICHUECKUX PYHKIUH; | Dxcnepmuoe
OTBETCTBEHHOCTH 32 pabOTy | - OpraHu3anus paboThl MO BHITOJIHEHHIO Hab0oeHue u
YJICHOB KOMaH/IbI 3aJ]aHusl B COOTBETCTBHH C OYeHKa Ha
(MOIYMHEHHBIX), 32 MHCTPYKIHUSAMU; NPAKmMu4ecKux
Pe3yabTaT BHITTOIHEHHS - OCYIIECTBJIICHUE COOTHECCHUS 3aHAMUAX npu
3alaHui Pe3yJbTaTOB BBHINOJIHEHHBIX 3a/IlaHUM CO | guinonneHuu pabom
CTaHAAPTH3UPOBAHHBIMA HOPMaMHU no yu4ebHou u
nPoU3800CMEEHHOT
npakmuxe.
OK 8. CamocrosiTenbHO - BBISIBJICHUE TPYIHOCTEN NIPU PEIICHUN Oxcnepmuoe
OTIpeIeTISATh 3a7aun npodeccCHOHaNBHBIX 33724 U IpodiieM HabnooeHue u
poheCCHOHATFHOTO U JMYHOCTHOTO Pa3BHUTHS; OYeHKa Ha
JUYHOCTHOTO Pa3BUTHS, - BIaJIeHUE HAaBBIKAMHU CAaMOOPTaHU3ALUU | NPAKMUYECKUX
3aHUMAThCS Y TIPUMEHSET UX Ha MPAKTUKE; 3aHAMUAX NPU
camMo00pazoBaHUEM, - COCTaBJICHHE TPOTPaMMBI 8bINOIHEHUU pabOm
OCO3HAHHO TIAHUPOBATH CaMOpa3BHUTHSI, CAMOOOPA30BAHUS; no yuebHou u
MOBBIIIICHHE KBATU(UKAIIMK | - BBISIBICHUE TPYAHOCTEH MPU pelIeHUH npOU3800CHBEHHOU
npodeCCHOHATIBHBIX 3a71a4d U MPodIeM npaxkmuxe.
JUYHOCTHOTO Pa3BUTHS
OK 9. OpueHTHpOBaThCSI B | - YMEHHE OPUEHTUPOBATHCS B YCIOBUAX Oxcnepmmuoe
YCIIOBUSIX YaCTON CMEHBI 4acTOil CMEHBI TEXHOJIOTUH B HabnooeHue u
TEXHOJIOTHI B podecCHOHATBHOM e TETbHOCTH OYeHKa Ha
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npodeccHnoHaTBEHOMI
JIeSITEIbHOCTH.

NPAKmMu4ecKux
3aHAMUAX NPU
8bINOTHEHUU pabom
no y4eOHou u
npouU3800CMBEEHHOU
npakmuxe.
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