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1. OBIIAA XAPAKTEPUCTUKA ®OHOB OINIEHOYHBIX CPEJICTB

1.1. O0JacTh NpUMEHEHHUsI IPOrPaAMMbI
®OC  yuyeOHOW  JNUCHMIUIMHBI  SIBISIETCSI  YacThl0  MPOTpaMMbl  TOJATOTOBKH
KBAJTM(HUIUPOBAHHBIX pabouux, cirykamux B cootBeTcTBUU ¢ PI'OC.
®DOoH/T OIIEHOYHBIX CPEJCTB YUYECOHOW MUCIUIUIMHBI «J[emoBas KynbTypa» HCHONIB3YyeTCsS B
poecCHOHANBLHOM MOATOTOBKE CTyNeHTOB 1o npodeccun 46.01.03 — Jlenonponu3BoaUTENb.

1.2.  MecTo0 NMCHUIUIMHBI B  CTPYKTYpe OCHOBHONl mnpogeccCHOHAIBHOM
0o0pa3oBaTe/IbHOM MPOrPaMMBbI:

HucrtunnuHa «/lemoBast KyabTypay» BXOIUT B 00menpodecCuOHAIBHBIN ITUKIL.

1.3. Ilesin ¥ 3a1a4M JMCUMILVIMHBI — TPEOOBAHMSA K Pe3y/IbTaTaM OCBOCHUA AMCUMIINHBI.

B pesynbrare 0cCBOGHUS IUCIUILTUHBI 00YYatOIUiics JOIKEH

ymemy:

- 3¢ (eKTUBHO y4acTBOBATh B MPOPECCHOHATHLHON KOMMYHHKAIINY;

- coOr01aTh NMpaBKJIa PEYEBOr0 STUKETA B JEJIOBOM OOLCHUH;

- COCTABJIATDH U OTIIPABIISITH JEJIOBY0 KOPPECTIOHJEHIIMIO HA OCHOBE NMPUHATHIX IIPaBUII,

3HAMb!

- IIpaBUJIa MTOBE/ICHUS Y€JIOBEKa; HPAaBCTBEHHBIE TPEOOBaHUS K MPO(hecCHOHAIbHOMY IOBEICHUIO;
- ICUXOJIOTUYECKHE OCHOBBI OOIICHHUS,

- OCHOBHBIE IIPAaBHJIA MOBEJEHYECKOIO 3TUKETA: NPUBETCTBUSA, 3HAKOMCTBA, HOPMbl OTHOILIECHUH B
KOJJIEKTHBE; OTHOUICHHSI PyKOBOJUTENS U TIOJUMHEHHBIX;

- HOPMBI PEYEBOT0 3TUKETA B IEJIOBOM OOIIEHUH.

B pesynpTare oOCBOCHMA JTUCHMIUIMHBI OOydYalolIuiics JObKeH o0nanaTh CIeayHIUMU
KOMIIETEHIIUSIMHU:
- 00WUMU KOMNEMEHYUAMU, GKTIOUAIOUWUMU 8 €05l CHOCOOHOCHb!

OK 1. [ToHnmath CyIIHOCTh U COIMAJIBHYIO 3HAUUMOCTb OyayIiei npodeccuu, NposiBiIsTh K
HEW yCTOWYMBBINA UHTEPEC.

OK 2. OpraHuzoBbIBaTh COOCTBEHHYIO IESTENBbHOCTb, MCXON M3 IEIU U CHOCOOOB ee
JOCTUKEHMSI, OIIPEJEIIEHHBIX PYKOBOJAUTEIIEM.

OK 3. AHanu3upoBaTh pabOuyI0 CUTYyaIHIO, OCYIIECTBIATh TEKYIIUNA U UTOTOBBIA KOHTPOJIb,
OLIEHKY M KOPPEKLHUIO0 COOCTBEHHOH JEATENIbHOCTH, HECTH OTBETCTBEHHOCTB 33 PE3yJbTaThl CBOEH
paboTHI.

OK 4. OcymuiecTBisTh MOUCK WHPOPMALUU, HEOOXOAUMOM U1 3P PEKTUBHOTO BHITOTHEHUS
npodeccuoHanbHBIX 3a/au.

OK 5. Ucnonw3oBath  WHPOPMALMOHHO-KOMMYHUKAIIMOHHBIE  TEXHOJOTHMH B
npoheccuoHaNbHOM NeSTEIbHOCTH.

OK 6. PaGorats B KkomaHze, 3((eKTHBHO OOIIAThCS C KOJUIETaMH, PYKOBOJCTBOM,
KIIMEHTaMH.

OK 7. UcnonHATh BOMHCKYIO OOSI3aHHOCTb, B TOM YHCJE C NMPUMEHEHHEM IMOJTYYEeHHBIX
npodeccroHaNbHBIX 3HaHUH (JIJ151 FOHOLIEH ).

- npogeccuonanbHbIMUu  KOMHemeHYUsMU, COOMEEemMCmEYIOWUMY ~ OCHOBHbLIM — BUOAM
npogheccuoHanbHOU OesimelbHOCIU.

[IK 1.1. IIpuHMMaTh ¥ perucTpupoOBaTh MOCTYNAIOILYI0 KOPPECIIOHIEHIINIO, HAIIPABJIATH €€ B
CTPYKTYpHBIE MTO/Ipa3/IeJIeHNs] OpraHU3aI[1H.



[IK 1.2. PaccmatpuBaTh JOKYMEHTHI M IIEpeaBaTh X HA UCIIOJIHEHHUE C YUETOM PE30IIIOLMU
PYKOBOAMTEINEH OpTraHU3aLNH.

[IK 1.3. OdopmiaTh perucTpalioHHble KapTOUKH U CO3aBaTh OaHK JTaHHBIX.

[IK 1.4. Bectn kapToTeKy y4deTa IPOXO0KIECHHS JOKYMEHTAJIbHBIX MaTEPHAIIOB.

[IK 1.5. OcyiiecTBiATh KOHTPOJIb 3a MPOXOKIEHUEM TOKYMEHTOB.

[IK 1.6. OrtnpaBiuATe HCHOJHEHHYK JOKYMEHTALMIO ajpecaraMm C
COBPEMEHHBIX BUJIOB OPraHU3allMOHHON TEXHUKHU.

[IK 1.7. CocraBasts u opopMIIAT CITy:KeOHBIE TOKYMEHTBI, MaT€pHaJIbl C UCIOJIb30BAHUEM
(bopMyIISIpOB TOKYMEHTOB KOHKPETHBIX BU/IOB.

[IK 2.1. ®opmupoBars jaena.

[IK 2.2. Ob6ecrieunBath OBICTPBIN MOUCK JOKYMEHTOB MO HAY4YHO-CIIPAaBOYHOMY ammapary
(kapToTeKaM) opraHu3aluy.

IMPUMECHCHUEM

[IK 2.3. CucremaTu3upoBaTh U XpaHUTh JOKYMEHTHI TEKYLIETO apXHBa.

[IK 2.4. ObecnieunBaTh COXPAaHHOCTH MPOXOIAIIEH CITYKEOHOU TOKYMEHTAITUH.
[IK 2.5. 'oToBUTH M nIEpeaBaTh JOKYMEHTHI HA AapXUBHOE XpaHEHHE.

[IK 2.6. ObecnieunBaTh COXpaHHOCTb APXHUBHBIX JJOKYMEHTOB B OPTaHU3aIIHH.

Kon Ymenus 3HaHus
OK, IIK
OKI. - OK7 V1. DddexkruBHo yuactBoBath B | 31. IlpaBmia moBeneHHs YeEIOBEKa,
npoheCcCHOHATLHOM HPaBCTBEHHbIE TpeOOBaHUS K
KOMMYHUKAI1H. npoheccuoHaITbHOMY MOBEJICHUIO;
32. [Tcuxonoruueckue OCHOBBI
oO01eHus.
IIK1.1.-TIK 1.7. V2. CobmroaaTs npaBuiia pedeBoro | 33. OCHOBHBIC MpaBHIIa MIOBEICHYECKOTO
STUKETA B JIETIOBOM OOIICHUHU. ATUKETA: TPUBETCTBUS, 3HAKOMCTBA,
HOpPMBI OTHOLIEHUH B  KOJUIEKTHUBE;
OTHOIIICHUS PYKOBOJUTESA "
MTOAYMHEHHBIX.
K 2.1.- [IK 2.6. V3. CocraBnare u oTmpasiaTh | 34. HopMbl pedeBoro sTuKeTa B 1€J10BOM
JICIOBYI0  KOPPECTIOHACHIIUIO Ha | OOLICHUH.
OCHOBE MPUHSTHIX MPABHIL.
2. MACITIOPT ®OHJJA ONEHOYHBIX CPEACTB
n/m | Tembr aucununiaunsl, MK, | Koa KOHTpoJupyemoii | HammeHnoBanue
pa3aenabl (3Tanbl) NPAKTUKH, B | KOMIeTeHUMH (MM €€ | OLEHOYHOro cpeacTsBa (c

X0/ie TeKyllero KOHTPOJsl, BUJ
NPOMEKYTOYHOH aTTecTaluu ¢

4acTH), SHAHUM, yMEeHUH

yKa3aHMeM KOJIN4eCTBO
BAPMAHTOB, 3aJaHUNl M

YKa3aHHEM ceMecTpa T.I1.)
1. Pa3znen 1. Jenosoin stuxer u | Y1, 31,32 Tect (1 Bapuantr 15
npodeccuoHabHasl 3THKA. OK1-OK7 3aJIaHH )
MK 1.1.- TIK1.7
2. Pazgen 2. [Ilcuxonormueckue | Y2, 33, 34 Tect (1 Bapuant 15
ACTIEKTHI JICJIOBOTO OOIICHUSI. OK1-OK7 3aJ1aHui)

IIK 2.1.-TIK 2.6




®opMa NPOMEKYTOYHOH ATTECTALMH MO AMCHUIINHe — JHpdepeHIUPOBaHHBINH 3a4eT (6
ceMecTp)




3. 3AJAHMS JJIsI OCBOEHUA YYEBHOM JUCIHATLIAHBI



Paznen 1. JlenoBoii aTukeT U ipodecCHOHATbHAs ITUKA

Tema 1.1. JlenoBoii 3TUKET OK1 OK2 OK3
OK4 OKS5 OK6

Bonpochl (MUCHbMEHHO OTBETHUTD). OK1 OK2 OK3
OK4 OKS5 OK6

1 Kak BO3HUKIIM U YTO BBIPAXKAIOT TEPMUHBI «3TUKA» U «MOPAJIb)? K 1.1, IIK 1.6

2 Yro Takoe «100po» U «3110»?

3. Kakue BUABI 9 TUKETA BaM U3BECTHDI?

4. CoopmynupyiTe «3aroBeu 1eJI0BOTO ITUKETA.

5. Yto oTHOCAT BepOaIbHOMY M HEBEpOAIIbHOMY OOIEHUIO?

Koy k nucbMeHHbIM BOnpocaM 1o teme «/les1oBoii 3TuKeT.

1.

[IpoucxoxaeHne TEPMHUHOB ATHKA, MOPaAJlb, HPABCTBEHHOCTh. DTUKA OTHOCHUTCS
K JpEBHEUIINM HayKaM, U BO3HHKIJIA Ha pyOexe 5-4 BB. 10 H.3. OdurmansHo eé
poJoHAYATPHUKOM cuuTaeTcsi Apucrtorenb. CIIOBO JITHKAa MPOUCXOIUT OT
JPEBHETPEUECKOTO CJIOBA ATOC — JIOM, oyar, (Bo BpeMmeHa ['omepa, 7 B. 10 H.3.), @
Mo3/IHee: HpaB, 00bIvaii, XapaKTep.

Mopane — TpagULMOHHO CJIOKHUBIIAACS CUCTEMA HOPM M IIPABHJI MOBEICHUS,
KOTOpasi OnpeesieTcsl OOMIECTBEHHO MPUHSATHIMHU TOHATHIMHU O I0Ope U 3Iie,
XOPOLIEM U ILIOXOM.

2.

Jlo6po — »T0 mpmean, oOpaszel] MOCTYNKOB U OTHOLICHUH MEXAy IIOIbMU, a
TaK)Xe CHoco0 OICHKH, BBIPAKAIONIUN MOJOKUTEIHFHOE 3HAYEHUE TOBEICHUS
JIIOJIEN B €r0 OTHOLLIEHUH K TOMY UJeany.

310 — TPOTUBOMOJIOKHOCTh J00pa, 3TO TO, YTO CTPEMUTCS YCTPaHUTh M
UCIPaBUTh MoOpalb. Kak MPOTHBOIMOIOXKHOCTH J0OpYy 3710 paspyliaer
B3aUMOOTHOIIECHHS U COTPYAHUYECTBO JIFOJICH, pACIPOCTPAHSIET BPAKIY MEXKITY
HUMU; TIPEMATCTBYET PA3BUTHIO YEIIOBEYECKUX CITIOCOOHOCTEH.

3. OOmerpaxnanckuit dTukeT, CBETCKUA WIM COIMAIBHBIA  JTHKET;
Penurunosnsiit stuket; Jenosoi »tuker; Bounckuil stuker; KopmnopaTuBHbIN
STHUKET.

4. Jlenaiite Bce BoBpeMs. Omno3naHus sBISIOTCS NEPBBIM MPU3HAKOM TOTO, YTO
Ha YeJIOBEKa HEJIb3s MOJOXKUThCA. 3akoH Mepdu: Bce jaena 3aHUMAIOT OOJIbIIe
BpeMeHH, ueM Bawm kaxkercs. A Bce moMexu 00s3aTeIbHO BO3HUKAIOT, OCOOEHHO
KOTJla Ha HOCY JIEHb CIIauH.

- Hukorzia HUKOMYy HE pacckasblBalTe TOro, YTo Bam mpuxoaurces yciaplaTh O
JINYHOM KW3HU COCITYKHUBIIA.

- BynpTe mobe3Hsl, 100pokenaTeabHbl U MPUBETIUBBI

- lymaiite o Apyrux, a He TOJbKO O ce0e, BHUMAHUE JOJKHO TPOSIBISATHCSA K
OKPYKaloILUM. YBaxkauTe MHEHHME Apyrux. [IpuciaymmBaiTech K KpUTHUKE U
COBETaM Ha4yaJIbCTBA

- OpeBaiiTech, Kak MOJIOXKEHO MEPBOE BIEYATIIEHUE CKJIAABIBACTCS MPHU MEPBOI
BcTpeue. [[purasapiBaiTech K JIFOIIM

 '0OBOpHUTE U NUILUTE SICHBIM A3BIKOM.




5.

BepOanpHoe oOmeHne (3HAKOBOE) OCYIIECTBISETCS C MOMOIIbI0 clioB. K
Bep6aHLHBIM cpeacrBam 06H_ICHI/I$I OTHOCHUTCA YCJIOBCUCCKAA PCUb.
HepepOanpHoe oOmeHne — 23To rmepegaya HWHPOPMAIMH C  [TOMOIIBIO
HECJIOBECHBIX 3HAKOB, TAKMX KaK IO3bl, K€CThl, MUMHKA, HHTOHALIUH, B3TJISObI,
MIPOCTPAHCTBEHHOE PACIIOJIOKECHHE U T. 1.




Paznen 1. JlenoBoii aTukeT U podecCuOHaIbHAs 3TUKA

Tema 1.2 [IpodeccuonaibHasi 3TUKA U STHUKET OK1-OK6
Bonpochl (IMCbMEHHO OTBETHTD) OK1 OK2 OK3
1. Uto BBl IOHMMAETE MO TOHATHEM «ITPOdEeCCHOHATbHAS dTHKa» ? OK4 OKS5 OK6
2. Kakum HpaBCTBEHHBIM TPEOOBAaHUSAM COOTBETCTBYIOT JeiCcTBUS paboTHUKOB B | [1IK 1.2

CIICAYIONINX CUTYaIUsIX:
a) Kaccup CoepOanka oTiryqmsicsi ¢ pabo4ero MecTa U STUM BBI3BAJ 33JIEPKKY B
OOCITy’)KMBaHWM KJIMEHTOB. Bo3BparwBmIMCh Ha pabodee MeECTO, CKa3al:
«W3BHHHUTE, YTO 3a/1€prKal Bac, ceifyac OBICTPO BCE YIIAKY».

0) B cexknum camooOciyKMBaHHS TOKymHaTelbHHUIIA Opana mapy Tydenb st
OpUMEPKH ¥ TPU OTOM HECKOJBKO Tap, CTOSBIIMX PSAOM  YIAJIH.
[TokynaTenpHUIIA pacTepsiach U cMyTHIAach. [IpogaBiiyia COKOHHO MOAOILIA
U TocTaBuia 0OyBb Ha MECTO, CKa3aB MOKymaTenbHHIle: «Huuero crpamrsoro,
3TO MPOUCXOIHT YACTOY.

Kimou xk nmucemenHbiM Bonpocam mo teme «lIpodeccmonanbHas
3THKA M ITHKET»

1. IIpodeccronanpHas 3TUKa — 3TO COBOKYHHOCTb MOPAIbHBIX IpPaBUII,
KOTOpBIE ONPENEISIIOT OTHOIIIEHUE YeJIOBEKa K CBOEMY IpPOo(eCCHOHATLHOMY
JOJTy.

[IpodeccuonanpHas 3THKa pEryJIUpyeT HPABCTBEHHBIC OTHOIICHUS JIOJECH B
TpynoBoi cdepe. OHa peanuszyeTcs yepe3 CHUCTEMY KOAEKCOB MOBEACHUS,
MPEAMUCHIBAIONIUX OMPEACIEHHBI THII HPABCTBEHHBIX B3aMMOOTHOIICHHI
MEXKY JIFOJIbMH.

Konekcsl mpodeccnoHaibHONW STUKH HE SIBISIOTCS MPaBOBbIMH akTamMu. OHU
coJiepkKaT HPABCTBEHHO-3THUECKUE HOPMBI, K

2.

a) B cmyuae ¢ xaccupom COepOaHka, €ro JEUCTBUS HE COOTBETCTBYIOT
HPaBCTBEHHBIM TpEOOBaHMSIM, TaK KaK €ro OTCYTCTBHE Ha paboyeM MecTe
BBI3BAJIO 3aJ€PKKy B OOCTY)KMBaHWUM KJIHEHTOB. Kaccup MOmKeH ObLI
0CO3HaBaTh, YTO €0 00A3aHHOCTD - MPEIOCTABUTh KAUECTBEHHOE OOCITyKUBAHHE
KIIMEHTaM, a OTJIyYMBILKCH ¢ pabodero mMecra, OH Hapyumwi 3To npasuio. [Ipu
3TOM, XOPOIIUM IIAaroM ObLIO €ro U3BMHEHME Mepel KIUEHTaMU, HO BCE JK€ €ro
0€30TBETCTBEHHOE IOBE/ICHNE BBI3BAJIO HETaTHBHBIC MOCIEACTBUS JJIS JIPYTHX.
JUisi COOTBETCTBUSI HPABCTBEHHBIM TpeOOBaHUSAM, pPAOOTHHKY Ba)XXHO OBITH
OTBETCTBEHHBIM, JUCLHUIUIMHUPOBAHHBIM M  YB&KUTEIbHBIM K  CBOUM
0053aHHOCTSIM U KJIMEHTaM.

0) B cutyanuu ¢ nmpogaBIuiel B CEKIIMA CaMOOOCITy KUBAaHUS, Mbl BUJIUM OoJiee
MIO3UTUBHBIA ITpuMep. JlelcTBUS IPOJABIIMIBI COOTBETCTBYIOT HPAaBCTBEHHBIM
TpeOoBaHUSIM, TaK Kak OHa Oblla CHOKOWHOHN, oOparuja BHHMMaHuE Ha
NOKyINaTeJIbHUIlY, KOTOpas Oblga pacTepsHa IOCIe HMHUWACHTA C yHaBLICH




o0yBbio0. [IponmaBmuia nocraBuia o0yBb Ha MECTO M yTEUIAIOIE CKas3aja, 4To
3TO HOpMalibHOe  siBIeHWe. Ee  geilictBusg ObUIM  SMIATUYHBIMH U
MO/ICPKUBAIOIIMMH, OHA TIOMOTJIa CIPaBUTHCA C CUTyallMed MOKYIaTeIbHULIE.
JlJi1 cOOTBETCTBUSI HPABCTBEHHBIM TPEOOBaHUSAM, paOOTHUKY Ba)KHO MPOSBIATH
AMIIATHIO, YBAKEHUE U TOTOBHOCTh TOMOYb JPYTUM B CJIOKHBIX CUTYaLUsX.




Paznen 1. JlenoBoii 3TUKET U mpodeccuoHaIbHAs ATHKA

Tema 1.3. IMuK A€0BOr0 YeI0BEKA OK1-OK7
«AMugk nes10Boro yejioBeka». Bonpocbl (MMCbMEHHO OTBETUTD) OK1 OK2 OK3

OK4 OKS5 OK6
1. YTo BBI IOHUMAETE MO ITOHITHEM «AMHUIK)»? T1IK1.2

2. Kakue ocHOBHBIE TPEOOBAHHUS MPEIBSIBISIOTCS K BHEITHEMY BUTy YeJIOBeKa?
3. Yto 03HayaeT «OBITH DJIEraHTHBIM)?

Kur04 k nucbMeHHBIM BonpocaM 1o teMe « MUK 1€710BOT0 YeI0BeKay.
1. Umux - copmupoBaBmmiics 00pa3 AETOBOTO YEIOBEKA, IMOTYCPKUBAIOIIHE
LIEHHOCTHBbIE KayeCTBa YEJOBEKa, KOTOPBIE NENAl0T €ro NpPHUBJIEKATEIbHbIM B
miazax Japyrux jogeil. OOpeTreHue MPUBIEKATEIIBHOTO MMHJKA HE SBISICTCS
camolleTIbl0, HO COCTaBJISIET BaXHYIO 4YacTh NPO(ECCHOHATbHBIX KayecTB
JIEJIOBOTO YE€JIOBEKA, IOCKOJIBKY OT MMHUJIa 4aCTO 3aBUCUT FOTOBHOCTD JIFOJEH K
COTPYAHHUYECTBY.
2. J1enoBOM 3TUKET NPEyCMaTPUBAET HECKOIBKO MPaBUIIL.
* €IMHCTBO CTUJIS;
* COOTBETCTBUE CTHJII KOHKPETHON CUTYalluy;
* pa3yMHasi MUHUMM3AIIHSI [IBETOBOI raMMBI (TaK Ha3bIBAEMOE «IIPABUIIO TPEX
LIBETOBY);
* COIOCTaBUMOCTD IIBETOB B LIBETOBOM raMMe;
* COBMECTUMOCTb (paKkTypbl MaTepuaa;
* COIIOCTaBUMOCTb XapaKTEpa PUCYHKA B PA3JIMYHBIX KOMIIOHEHTAX OJIEXKIbL;
* COOTBETCTBHE KaUECTBEHHOI'O YPOBHS akceccyapos (00yBH, Manku s Oymar,
nopTdens U T. 1.) Ka4eCTBY OCHOBHOTO KOCTIOMA.

3. BbITh 371€TaHTHBIM O3HAYAET:

HNmeTs M3bICKaHHBIN, U3SIIHBIM BUX U MaHEphl. YenoBek oJeT mpocTo,
CTPOT0, HO CO BKYCOM, U JAECPKHUTCS C U3SIIECTBOM.

BrlpaxkaTe HMBHIN30BaHHYIO KpPacoTy. XapaKTepusyeTcsl OJaropoiHOM
MIPOCTOTOM, CITOKOWCTBHEM, PACCIa0IEHHOCTHIO, CTPOTOCTHIO U TIABHOCTBIO.

boiTe 00pa3oBaHHBIM M KYJIbTYpHBIM. OJIETAHTHBIA YENOBEK YMEET
BBIOMPATH M3 YBUJCHHOTO U YCIBIIIAHHOTO Ty «U3IOMUHKY», KOTOpAsi JIeIaeT ero
TaKOBBIM.

DJeTaHTHBIMA MOTYT OBITH TIPEIMET OJCXKbI, pecTopaH, Kade, apomar
IYyXOB WU KaKOW-MuOO Jpyroil OOBEKT, KOTOPBIM XOpOIIO COYETAeTCs C
OKpY>KAIOIIUM U BBI3bIBAET MPUSITHBIE OLTYLICHUS.




Paznen 1. JlenoBoii 3TUKET U mpodeccuoHaIbHAs ATHKA

Tema 1.4. JlenoBas Oecena. OK1-OK7

«JlesoBasi 0ecena». Bonpochl (MMCbMEHHO OTBETHTD) OK1 OK2 OK3
OK4 OKS5 OKé6
K 1.1 TIK 1.5

1. ITouemy nenoBas OGecena HE MOXKET MPOXOANUTH CHOHTAHHO?

2. UTo BXOJHT B CTPYKTYPY ACIOBOM Oeceapl?

3. JIoka)kuTe MHOTOI'PaHHOCTb 3a/1a4i Ha4aJIbHOI'O ATara JeJI0BOM Oecebl.

4. Kakue npueMsl IOMOTaloT NapTHEPY YyBCTBOBAThH ce0sl yBEPEHHO?

5. PackpoiiTe OCHOBHYIO CYIIIHOCTb 3aKJIIOUUTEIHLHOTO JTAra JeJI0BOH Oecebl.

K104 k nucsMeHHBIM BonipocaM 1o teme «/lesioBasi 6ecegay».

1. lenoBast 6Gecenna HE MOKET MPOXOAUTH CIIOHTAHHO, IIOTOMY YTO OpraHU3aLs
COTpyAHHUYECTBA TpeOyeT TOYHBIX (POPMYIMPOBOK M B3BEIIEHHOIO MOAX0Aa K
peanu3ani HaMEYEHHOW LIEIIH.

CrnoHtaHHass Oecefa YCIOXKHIET NpPOIEcC OOCYXKIEHHS B3aMMOBBITOHBIX
YCIIOBUM JIOTOBOPA.

2. CtpykTypa Jes0Boi 6eceabl:

[lonroroBka k enoBoii Oecene

YcTaHOBIIEHHE MECTa U BPEMEHHU BCTPEUN

Havaro Gecepl: BCTYIIICHHE B KOHTAKT

IToctanoBka mpobaeMsl U nepesada HHGopMaIuu

ApryMeHTHUpOBaHHE

OnpoBep:keHue 10BOJOB cOOECEeTHIKA

AHanu3 anpTEpHATUB, MOUCK ONTHUMAJIBHOIO WJIM KOMIPOMHCCHOIO BapHaHTa
1160 KOH(PPOHTAINS YIYACTHUKOB

[Ipunsitre pemenus

Duxcanus 10roBOPEHHOCTH

Brerxon n3 KoHTaKkTa

AHanu3 pe3ysbTaToB Oecellbl, CBOCH TAaKTUKM OOIIeHHs. PaccMoTpuM KpaTko
KaKIBIM U3 DTAIlOB

3. MHOrorpaHHoOCTh 3a/laud HayaJIbHOTO 3Tama JeJIoBOM Oecellbl 3aKI04aeTCs B
CIIEIYFOILIEM:

YcTaHOBIIEHHE KOHTakTa ¢ TapTHEPOM. BakHBIM CHTHAJIOM YCTaHOBIICHUS
KOHTaKTa SBJSETCS BCTpEYa IJIa3aMH, MOCKOJBKY B3TJISA SBISETCS CUJIBHBIM
CPEICTBOM HEBEPOATHLHOTO OOIICHUSI.

Coznanmne OmarompusTHOM aTMocdepbl B3aUMHOTO JOBEpUS U YBaKEHUS.
Hampumep,  moOpokenatesbHas ~ atMocdepa  BCTpEYH  3aBUCUT  OT
MyHKTYaJIbHOCTH U TOTOBHOCTH BCTPETUTH FOCTA y JIBEpeil KaOMHeTa.
[TpuBeueHre BHUMaHMS U POOYKISHUE HHTEpeca K ipodisieme. [lepBreie Gpass
U BONPOCHI, KOTOPBIE MOTYT HE UMETh MPSIMOTO OTHOIIEHUS K TeMEe Pa3roBopa,
MIOMOTAIOT 000IPUTH COOECETHUKA M PACTIOIOKHUTD €ro K cede.




Takum oOpa3om, HaYaNBHBIHM dTan Oece bl BIUSICT Ha BeCh €€ AalbHEHIINNA X0 1
ompenesseT OTHOIIIEHUE co0eceTHNKa K MHUITMATOPY U K caMoi Oecejie.

4. Heckonbko NPUEMOB, KOTOpBIE IOMOTalOT MAapTHEPY UYYBCTBOBATH CeOs
YBEPEHHO:

Y CTaHOBUTH BH3YalbHBI KOHTAaKT. JTO TIOMOXKET COOECETHUKY MOYYBCTBOBATH
JIOBEPHE U MPOU3BECTH BIICUATIICHUE YBEPEHHOTO B ceOE UeIoBeKa.

Uérko QopMynupoBaTh H O3BYyYMBATh CBOU MOTPEOHOCTH W OXKUIAHHS.
PemmrensHbIi coOeceTHUK 3HAET, UTO €My HY)KHO, IIOATOMY MPSMO 3asBIIsICT 00
STOM.

3aneicTBOBaTh MPAaBWIBHBIM SI3BIK Tela. BakHO MOAAep>KMBaTh SHEPTrUYHBIN,
PEIIUTENbHBIN U pacciIalIeHHBIN S3bIK TeNa, CIEAUTH 32 CBOCH OCaHKOM.

JlaBath mipocThie 0TBeTHl. CTOMT MCMOIB30BaTh B OTBETAX MEHBIIE CIIOB, YTOOBI
PEIUIMKU HE 3By4Yalid HEyBEPEHHO.

VYawi6aTees. YabpiOka pacroyiaraeT K COTPYAHHUYECTBY U JCJIaeT pa3roBop Oojee
MIPUSITHBIM.

Haiitu 4to-TO OOmICe. 3apaHee HY)XHO y3HaTh 00 OOIIMX 3HAKOMBIX U OOIIHUX
MHTEpecax U HeB3HAauYall YIIOMUHATh UX B Pa3roBOpe. DTO MO3BOJIUT YCTAHOBUTD
B3aMMOTIOHMMAaHUE U Pa3PsIIUTh OOCTAaHOBKY.

5. OcHOBHas CYITHOCTh 3aKJIIOYUTEILHOTO dTamna JeJIOBOM Oece/bl 3aKIF09aeTCs
B PUHATHUUA OKOHYATEJIBHOTO PEIICHUS.

Pemenne momKHO W3NMaratbes SICHO, YeTKO W yoOenutTenbHO. DuHanm Oecers
JIOJDKEH CTUMYJIMPOBATH PEATU3AIMI0 MPUHATHIX PEUICHUM U 3aJI0KUTh OCHOBY
JUISL JATbHEUIINX BCTPEY.

Ha sTom sTame Takke pexomeHayeTcs moOjarogapuTh HMapTHepa 3a Oecemy u
BBIPA3UTh YBEPEHHOCTH B YCIIEITHOCTH OyAyIIET0 COTPYAHUYECTRA.




Paznen 1. JlenoBoii 3TUKET U podeccuoHaIbHAs ATHKA

Tema 1.5. Kynbprypa TeneOHHOr0 0OIICHMS OK1-OK6
«KyabTypa Tesiedponnoro oomenusi». Bonpocsbl (IMcCbMEHHO OTBETUTD) OKI1 OK2 OK3

OK4 OKS5 OKé6
1. Kaxk mpurnacuts k Tenedony Koyery? [IK1.1 TIK 1.6
2. Yero Hemb3s AeNaTh BO BpeMs Tese(oHHOTo pa3roBopa? K 2.4

3. Tlouemy Henmp3s WCIONB30BaTh CIYXEOHBIH TeneoH [UIS JIMIHBIX
pazroBopoB?

Kawuy k muceMeHHbIM Bompocam mno Teme «Kyabtypa TesiedoHHOrO
o01LeHus».

1. IlpaBuibHEH MPUTIACUTH KOJUIETY K Tele(OHHOMY pa3roBOpY, OOpaTHBIIUCH
10 MMEHHU-OTYECTBY. B ciyuae, eciam KoJuiera OTCYTCTBYET, HY)KHO HOIIPOCHUTH
cobeceTHUKa MPEICTABUTHLCS, 3alMCaTh €ro JaHHBIE W HOMEp TeledoHa (eciu
YTO-TO CPOYHOE) WIIH K€ TIOTIPOCUTH €r0 TIEPE3BOHUTH Yepe3 HEKOTOPOE BpeMsl.
2. Bo Bpems TenedoHHOTO pa3roBopa Helb3s JAeaTh CICIYOIICe:

Y1oTpeOaTh HAUTKY | ITHTLY.

JXeBatpb xKeBaTeIbHYIO PE3UHKY.

Hcnonp30BaTh HEUEH3ypHBIE, NMPOCTOPEUHBIC, JKAPTOHHBIC BBIPAKEHHS, CIIOBA
«Tapa3uThl», TPyObIe CII0BA M BHICKA3bIBAHUSI.

OTtpunarenbHO OT3BIBATHCS O KOMITAHUH, COTPYAHUKAX M JCHCTBUSAX KITMCHTA.
[TpoBoumpoBaTh KOHMIUKT U OOBUHSTH KIIUCHTA.

OTBIeKaThCs HAa TOCTOPOHHKE MIPEMETHI U Pa3TOBOPHI.

[lepeOuBaTh U MONPABIATH COOSCETHUKA.

Co3znaBaTh NOCTOPOHHHE LIYMBI.

«3aBemuBaTh» KIUEHTA U OCTABIATH €ro Ooyee yem Ha | MUHYTY.

Pasrnamates KoHQUICHINATHHYO HH()OPMAIIHIO.

3. CnyxeOHblli TeneoH HE pPEKOMEHAYETCS HCMOIb30BaTh MM JIMYHBIX
Pa3ToOBOPOB IO CIETYIONIUM IIPHYNHAM:

OTO MOXET MellaTh BBINOJIHEHHUIO TPYAOBBIX o0s3aHHOCTeW. Hampumep,
Pa3roBop Mo TeneOHy MOXKET CO3/1aBaTh PHUCK HACTYILICHUS YIPO3bI JTIOJSIM HIIH
OTBJIEKATh OT HETIOCPEICTBEHHOM PabOThI C KIIMEHTAMH.

PaGoronaTtens BhpaBe yCTaHOBUTH 3alpeT Ha JIMYHBIE pa3roBopbl. CoriacHo
cratbe 8 TpymoBoro Komekca, OH MOXET CIelNaTh 3TO B JIOKAJHHOM
HOPMATUBHOM aKTe, HalpHMep, B MpaBWIaX BHYTPEHHEI0 TPYAOBOTO
pacrnopsiaka. 3a HapylIeHHE 3alpeTa K COTPYAHHKY MOTYT IPHUMEHUTh MEpHI
JAUCUUIUTHHAPHOI OTBETCTBEHHOCTH (3aMEYaHKe, BBITOBOD, YBOJILHECHUE).
Pabounii TeneoH — 3TO CpeACTBO CBs3M, a He oOmeHus. [Ipuémuas — 310
30Ha KOH(UAeHIMaNbHOW MH(pOopManuu. 3aHUMaTh pabounii TeneoH HaIOMro,
KpOME CIIy4aeB OCTPO HEOOXOANMOCTH, HEITUIHO.




Tect no paszneny Pa3znea 1. JlenoBoii 3TukeT u npodeccuoHaabHas 3THKA.

Ha BrinonHeHMe 3a1aHnil OTBOIUTCS 30 MHHYT.

3HaHUA CTYIEHTOB OLEHUBAIOTCS IO MATHOAIIIBHON CUCTEME.

KonnuecTBo mpaBUIbHBIX OTBETOB:
Bri0epuTe Bce mpaBUIbHBIC OTBETHI.
85-100% - oTan4HO,

70-84% - xoporio,

50-69% - yn0BIETBOPUTENBHO,
0-49% - HEYTOBIETBOPUTEIHHO.

3aganue Kuarou Komnerennus
1. JlemoBoe oOIeHue - 3TO: 1.1 OK1 OK2
1) oOmeHue, mNpud KOTOPOM YUHMTHIBAIOT OCOOCHHOCTHU OK3 OK6
JIMYHOCTH, HO TIPU ITOM IIK 1.1 IIK
JOMUHUPYIOT UHTEPECHI JIENA, 1.6 IIK 2.5
2) o0meHue MeXAy pOJCTBEHHUKAMH, JPY3bSIMH, KOTJa
CTETEeHb OJIM30CTH
KOMMYHHMKAHTOB OUY€Hb BEJIHKA,
3) oOuieHue, B MpoLecce KOTOPOro MCIONIB3YIOTCS PUBBIYHBIC
MacKH BEXKJIMBOCTH,
CTpOTOCTH, Oe3pa3iuuvs U T M., CKPBIBAIOIIME HWCTUHHBIC
HaMepeHHUs COOCCETHUKOB,
4) oOmeHue, HANpPaBICHHOE HAa M3BJICYCHUE OJHOCTOPOHHEH
BBITO/IbI.
2. K HopMaMm J1eJI0BOro 3TUKETa HE OTHOCUTCS: 2.2 OK1 OK2
1) ckpoMHOCTB, OK3 OK6
2) meapocTh, IIK 1.6
3) NyHKTYaJIbHOCTh
4) BEKJIUBOCT.
3. K ocoOeHHOCTAM [1e710BOr0 OOIEHUSI HE OTHOCUTCH: 3.2 OK1 OK2
1) obmieHue Ha OCHOBE JETOBBIX HHTEPECOB, OK3 OK6
2) Hajgu4We BBICHIETO OO0pa30BaHUS Yy BCEX YYaCTHHUKOB K 1.2
KOMMYHHKAIHH,
3) HampaBJEHHOCTh OOIIEHUS Ha TOBBIIIEHHE KayecTBa
NEeSITeTbHOCTH,
4) peraaMeHTUPOBAHHOCTD.
4. Kakoe w©3 JaHHBIX TOJKOBaHHMNW Hauboiiee TOYHO | 4.2 OK1 OK2
COOTBETCTBYET MOHSATUIO UMUK JCIIOBOTO YEIIOBEKA»? OK3 OK6

1) KocMeTHKa, KOCTIOM, IOPOTHE aKCECCYaphl,
2) 1eeHANPaBICHHO CPOPMUPOBAHHBIN 00pa3,6
3) UHAUBHUIYAIIbHBIN CTUJIb,

4) aBTOpUTET.




3amanue Kiarou Komnerennus
5. K ciiaraeMbIM UMUKA IEJI0OBOTO YE€IOBEKA HE OTHOCUTCS: 5.2 OK1 OK2
1) BHEIIHMIA B, OK3 OK6
2) akTepCKUE JaHHBIE,
3) moBeneHue,
4) peueBas KynbTypa.
6. Kakas u3 npuBeIEHHBIX XapaKTEPUCTUK HE OTHOCUTCH K | 6.2 OK1 OK2
cllaraeMbIM OK3 OK6
10JIO)KUTEIBHOIO PEUEBOI0 UMHJIKA?
1) Goraras JeKcHKa,
2) OypHasi )KeCTUKYIISIIHS,
3) yeTkas TUKIMS,
4) nobposxenarenbHas UHTOHAIHS.
7. Kakoe BbeIpaxkeHHe HE TOIXOMUT mis chepsl menmoBoro | 7.4 OK1 OK2
o0menus? OK3 OK6
1) IIpocTute, s HE coBceM NOHsLT Bac. [IK1.6
2) Bbl ommbaucs HoMepoM, epe3BOHUTE.
3) Cinymato Bac.
4) Xouercsi ¢ Bamu mo6onTarh napy MUHYT.
8. [IpeAMETOM 3THUKH IE€TOBBIX OTHOLLIEHUM SBIISETCS: 8.3 OK1 OK2
1)  nmesrenmpHOCT, 1O  3(deKTHBHOMY  ITOCTHKECHHUIO OK3 OK6
HPaBCTBEHHOU LIEJIH; TIK 1.3
2) HpaBCTBEHHOCTH B JIETIOBOH cdepe; K 1.4
3) mexaHu3Mbl (YHKIMOHHpPOBAHHUS OOIECTBA B paMKax
JETTOBOTO OOIICHHS.
4) perynarop IeNOBbIX OTHOIICHUH.
9. [IpeameToM U3ydeHHUsI 1€TOBOM 3TUKHU HE SIBISETCS: 9.4 OK1 OK2
1) B3aMMOOTHOIIEHUS KOJUIEKTHUBA U OOLIECTBa; OK3 OK6
2) KauecTBa JINYHOCTH CTICIHAIUCTA,
3) B3aUMOOTHOIIEHUS CIEIMATUCTa M  OOBEKTa  €ro
NESTENIBHOCTH;
4) nHaMBUAYaTbHbIE OCOOCHHOCTH YEJIOBEKA.
10. JlenoBoi 3THUKET — 3TO... 10. 1 OK1 OK2
1) npuMeHeHne 3THYECKUX MTPUHIIUIIOB K JIEIOBBIM CUTYalIUsM; OK3 OK6

2) dopMbl U METOABI ITHMUECKUX M ITUKO-TICHUXOJIOTUYECKUX
B3aUMOOTHOIICHH B

Mpouecce TPyA0BOM AEATETbHOCTH;

3) oOmieHue, oTHoOcAlleecs K OOLIECTBEHHOM, CIIy>KeOHOM
NesATeTLHOCTH, K paboTe;

4) yCTaHOBJICHHBIHN MOPSIOK IMOBECHUS T1e-JIN00.




3amanue

Kuarou

KoMnerenuus

11. Onna u3 ¢pyHKIMIA AETOBOTO STUKETA:

1) siBaseTcss OAHUM W3 TJaBHBIX "opyauil" GdopMHupoBaHH
UMUJKA;

2) peryaupyeT TIOBEJIEHHUE
TpeOOBAHUSAMHU MOPAIIH;

3) opueHTUpyeT 4eJOoBeKa B MHPE OKpPYXKAIOIIHUX €ro
KYJIbTYpHBIX LIEHHOCTEHH;

4) TO3BOJISIET 4YEJNOBEKY OLEHUBAaTh U IO BO3MOKHOCTU
OIIpaB/bIBATH CBOE ITOBEJCHUE

C MIOMOILIbIO HPABCTBEHHOM MOTHBAIIUH.

JIOOE B COOTBETCTBUHU C

11.2

OK1 OK2

OK3 OK6

12. IIpodeccuonanbHas 3TUKa — 3TO:

1) COBOKYNHOCTb IIpaBWJI, PEryJUPYIOUIMX OTHOLICHMS,
KOTOpPbIE BO3HUKAIOT B

Mpoliecce JIeT0BOr0 OOIICHUS;

2) COBOKYIHOCTb MaT€pHAIIbHBIX LIEHHOCTEH;

3) COBOKYITHOCTb MOPAJIbHBIX CTaHIAPTOB;

4) COBOKYNHOCTb IIPaBUJI TOBEICHUS ITPEIIPUHUMATENICH.

12.1

OK1 OK2
OK3 OKo6

OK 7

13. KTo BriepBbI€ UCTIOJIB30BAN MIOHATHE «ITHUKAN:
1) Cokpar;

2) [Inaron;

3) Apucrorens;

4) Kordymii.

13.3

OK4

14. Kakoli npuHIUI HE SBJISETCS IPUHLIUIIOM JI€JI0BOM 3TUKH?

1) YEeCTHOCTD, HOPSII0YHOCTB, NYHKTYaJIbHOCTb,
OTBETCTBEHHOCTB;

2) yBaXHUTEIbHOE, TAaKTUYHOE, KOPPEKTHOE OTHOILIEHHE K
OKPY KaIOIINM;

3) coOnroieHre KynbTyphl peuH;

4) BbIOOp THOOBIX CPENCTB IS AOCTIDKEHHS TTOCTAaBICHHBIX
nenei.

14. 4

OK1 OK2

OK3 OK6

15. YcraHoBuTe COOTBETCTBHE MCXKAY NpHUHIUIIaAMU JIEIIOBOM
OTHUKH U UX COACPIKAHUCM!

[TpunIMn nenoBor | ComepkaHue MPUHIIMIIOB JAEI0BOM

STUKHU STUKHA

1. ColOnrofienue | a) HWHUIMATABHOE  IPOSIBJIICHHE

KOH(UICHINATLHOCT | T0Opoii

H BOJIM ¥ OKa3aHue 0€3BO3Me3IHOM
TTOMOIIH HYKIAIOIUMCS YJIeHaM
oOmiecTBa.

15. 16, 2a,
r, 4

OK1 OK2

OK3 OKo6




Kuarou

KoMnerenuus

3amanue
2. 0) coxpaHEeHHE B TalfHE TOJIBKO
bnarorBopurenbHOCTh | HH(GOpPMAIHK O JOOPOCOBECTHOM U
3aKOHOITOCIIYIITHOM TTOBEICHHUH.
3. DKOJIOTUYECKHI | B) OTHOIICHUE K paboTe Kak
MIPUHITAT «CITy’)KEHHIO» CBOEMY JICTy H

0OIIECTBY B IIEJIOM.

4. TIpodeccuonanusm

T') HEHaHeCceHHe yiepba nmpupose




Texymuil KOHTPoJIb 10 TeMe «IIcuXoJornyecKue CTOPOHBI JEI0BOT0 OOIIESHUS»

Pasnen 2. [Tcuxosiorndeckue acreKThl ASJIOBOrO OOIEHUS

Tema 2.1. O0Ouienne OK1-OK6
O0menne — ocHOBa 4ejoBedyeckoro ObiTHs». Bompocsl | OK1 OK2 OK3 OK4
(MMCbMEHHO OTBETHUTH) OKS5 OK6
K 1.1
1. Yro Takoe oOmenue? Kakosa ocHoBa 00meHus? [IK 1.3
2. B dem 3akimrouaeTcs OCHOBHAS 3aJa4a JICJIOBOTO OOIICHUS? IIK 1.4
3. Kakue Buasl 0OmeHs BaM U3BECTHBI? K 1.7
4. Kakue hopmbl OOIICHUS BaM U3BECTHBI? K 2.3
5. Kakum o00pa3om cCBs3aHBI MEXAY COOOM  «JIGUCTBHE» |
«B3aUMOJEHCTBHUE ?
6. B yem cymniHOCTh TPaHCAKTHOTO aHAJIM3a MPOIEcca B3aUMOICHCTBUS
o
3. bepny?
7. Kaxkue bopmbI B3aMMOJIEHCTBUS SABIIAIOTCA Hauboee
pacnpocTpaHEeHHBIMU?

Kiarou k nucbMeHHBIM BOIIPpOCaM 110 TEME «Oﬁme}me».

1. OOmenne — 3TO Mpomecc B3aUMOJICUCTBUS MEXKAY JIIOJbMH, B
pe3yNbTaTe KOTOPOro MPOUCXOIUT 0OMEH HH(OpMaIIUeH.

Hanuume unenopa3genbHOW pedd IO3BOJMIIO YEJIOBEKY CO3/aTh
S3BIKH, KOTOpPHIE M CTalld OCHOBHBIM CpeacTBOM oOmieHus. ColuanbHas
NEeSTETLHOCTh YEJIOBEKA MOCTPOEHA Ha OOIIEHWU C APYTHUMH JTIOIbMUA. MBI
nepenaéM uHopmanuio coOECeIHUKY UM OJAHOBPEMEHHO C 3TUM JIOJDKHBI
[oJly4yaTh ¥ BOCIpPUHUMATh HH(opmanuio oT Hero. OOIIEHHE MOYKHO
Ha3BaTh CJIOXHOW JEATEIbHOCTHIO, TaK KaK OHO BKIJIIOUAET B ce0s pa3HbIe
MPOIIECCHI, 3aJIEUCTBYIONINE KaK JIOTHUKY, TaK U YyBCTBA. UETOBEK YUHTCS
o0marbcss B Mpollecce  COIMANU3alldd U OBJAQJEBA€T HAaBBIKAMHU
KOMMYHUKaIMu. brnarogapst conuanbHON MNpUpoje dYelloBeKa OOIIeHUE
CTAHOBUTCS JJIsI HETO €CTECTBEHHBIM MPOLIECCOM.

YMeHue ciymarh ApYyTUux JIOAEH sSBIseTCsS OCHOBOM oOmieHus. Ecinu
KKIBIA B TIpoliecce 0O0IIeHus: OyJeT MbITaThCsl pa3roBapuBaTh TOJIBKO CaM
M JOKa3blBaThb CBOIO TOYKY 3pPEHHUs, TO KOHCTPYKTUBHOTO OOIICHHUS HE
nonyuutcs. O01menne HeoOXOAMMO ISl TOTO, YTOOBI MTOIETUTHCS MBICIISIMH,
y3HaTh HOBOE, TOJYYUTh HOBBIC€ HaBBIKA. [l03TOMY Ba)XHO HE MPOCTO
CIIyIIaTh, YTO T€OE TOBOPST, HO U CHBIIIATh, TO €CTh MTOHUMATh CYTh TOTO, O
yéM TeOe MBITACTCS YEIOBEK CKa3aTh.

2. OcHOBHas 3a/1a4ya JIeJIOBOTO OOIIEHUS 3aKJIF0UAETCSl B MPOIYKTHBHOM
COTPYIHUYECTBE, CTPEMJICHHH K COJVIKCHHIO IIeJicH, YCTAHOBJICHHIO H
YIIyUIIEHUIO TAPTHEPCKUX OTHOILIECHU.

JlenoBoe 00IIeHre — 3TO MPEAMETHO-IIENIEBas AESITEIbHOCTh, KOTOpast
HalpaBj€Ha Ha OPraHU3ALMI0 W ONTUMU3ALMIO OMNPENEIEHHOrO BUIA
MPEIMETHOM IESITETbHOCTH.

3. MO>KHO BBIAEIUTHh HECKOILKO OCHOBHBIX BHUIOB OOIIIEHUS.
1. KorautusHoe. JIrogu o0ImaroTcs A TOro, 4YTOOLI OOMEHSITHCS JaHHBIMU.




K nmpumepy, yuutenp obmiaercs ¢ y4eHHKOM. DTO MPOUCXOIUT C IEINBIO
oOMeHa HHpopMaIMel U MoTy4YeHUs! HOBBIX TAHHBIX.

2. DmonmoHanbHoe. Jlroau o6maTest pagu TOro, YToObl MOJYYUTh HEKHE
SMOIIUH.

3. MarepuanbHoe. OOImeHHe paau TMOJXY4YEeHUs BBITOABI WM ycayr. Tak
o0mIar0TCs MPOIaBell U MOKYIaTeNb, HAYaJIbHUK U TIOJYMHEHHBIH.

4. MotuBanuonHoe. [Ipoucxoaut mist MOTUBAIMH, MOOYXKIEHUS K KAKOMY-
6o aevictuto. Korna kTo-1o KOro-to nogadaapuBaet, CTUMYJIHPYET.

4. CymiecTByIOT ciienyromme GopMbl OOIICHHUS

[Ipsimoe oOIIeHHE — EeCTECTBEHHbIH KOHTAKT JIMIOM K JIMIY IpH
MOMOIIM BepOAbHBIX (PEYEeBBIX) M HEBEpPOATbHBIX (JKECTBI, MHMHKA)
CpencTB, Korjna uHGopManus JUYHO Iepenaércs OAHMM M3 YYaCTHUKOB
Ipyromy.

KocBeHHoe o0OmieHne — BKIIOYEHHE B TPOIECC OOIIEHUS
«JIOMOJIHUTENILHOTO» yYaCTHMKA Kak TOCpPEAHUKA, Yepe3 KOTOpPOTo
MIPOUCXOUT Nepeaaya HHPopMaIim.

HemocpenacrBenHoe oOIIeHHE — OCYIIECTBISETCS C TOMOIIBIO
€CTECTBEHHbIX OpraHoOB, MJAaHHBIX JKUBOMY CYIIECTBY: pPYKH, TIOJIOBa,
TYJIOBHILIE, TOJIOCOBBIE CBSI3KH U TIP.

OnocpenoBaHHOE OOIIEHWE — HEMOJHBIA  TICUXOJOTUYECKHM
KOHTaKT TMpU TOMOINA TNHCHbMEHHBIX WJIM TEXHUYECKUX YCTPOUCTB,
3aTPYIHSIONIUX WIH OTIENSIONIUX BO BPEMEHU OJyYyeHHEe 00paTHOU CBS3U
MEXIy YYaCTHUKAMH OOIICHUSI.

5. JlelicTBHE - 3TO aKT JAEATEIIBHOCTH, COOBITHE.

B3aumoneiictBue - 3TO B3aUMHasl I€ATENbHOCTD, T. €. JeATEIbHOCTh
OIHOTO CyOBEeKTa BIUSET Ha BTOPOTO, a JesATebHOCTh BTOPOTO,
COOTBETCTBEHHO, Ha MEPBOTO.

JlelicTBUE MOPOXKAAET B3aUMOJCHCTBHE.

6. TpaHCakUMOHHBIM aHANW3 — OTO ICHXOJIOTHYECKas MOJEIb,
KOTOpasi CIYy>)KUT JJisi ONUCAaHUS M aHalIM3a IMOBEACHMUS 4YellOBeKa Kak
WHAWBUAYAIBHO, TaK U B COCTAaBE TPYIII.

CornacHo TpaHCAaKLIMOHHOMY aHAIM3Y, B KaXKIOM UYEJIOBEKE MOKHO
BBIICTTUTH TPHU 3T0-COCTOSHUS:

Poaurens — colepKUT yCTAaHOBKU U MOBEACHUE, TIEPEHSITHIC U3BHE,
B IIEPBYIO OYEPEAb — OT POJUTEIICH.

B3pocnblii — He 3aBUCHUT OT Bo3pacTa JIMYHOCTU. OpUEHTUPOBaH Ha
BOCIIPUATHE TEKyIIeH peajbHOCTH U Ha TMOJy4eHHEe OOBEKTUBHOM
uHpOpMaLIUH.

PeGEHok — comepKUT Bce MOOYKIEHHUS, KOTOPHIE BO3HHUKAIOT Y
peO&HKa ecTeCTBEHHBIM 00pa3oM. Taxke COIEPKHT 3aMUCh PAHHUX JETCKUX
MepeKUBAHUMN, PEAKIIUN 1 TTO3UIIUNA B OTHOIICHUH CE€0S U IPYTHX.

Bo Bpemst oOmeHuss (oOMeHa TpaHCAKIHUSAMHU) OSTO-COCTOSHUS
YelioBeKa B3aUMOJACHMCTBYIOT C 3ro-COCTOSHUSIMM €ro mnapTHépa 1o
OOIIEHUIO.

7. Haumbomee pacnpocTpanéHHBIMA (GOpMaMH  B3aUMOCHCTBUSA
SIBIISTFOTCSL:

Kooneparusi (0T  JTaTUHCKOTO  CJIOBAa —  COTPYJHHUYECTBO).




[IpenycmarpuBaeT COBMECTHOE JOCTHIKEHHE LIEIICH.

Konkypennuss (0T  JIaTUHCKOTO  CJIOBa —  CTAJKHUBAIOCh).
[Ipennonaraer co3gaHue 3aTPyIAHEHUM M NPENATCTBUA B JOCTUKECHHH
HEJIEH.




«

Pasznen 2. [Tcuxoiiorndeckue acreKThl AEIOBOTO OOIEHUS

Tema 2.2.I1cuxonornueckne aceKThl OOLICHHS OK1-OK6

OK1 OK2 OK3 OK4
«Ilcuxoqormyeckne acnmeKkThl ofmenus». Bompocbl (mucemenno | OKS OK6

IIK 2.5

OTBETHUTD)

I. Pycckas nostecca Mapuna Liseraesa (1892-1941) rosopuina: «OnHO
JIeNI0 CIIyIIaTh, a Apyroe — ciblarh». YTO Bbl MOHUMAETE MOJ 3TUM
BbICKa3bIBaHUEM?

2. PackpoiiTe cymHOCTh pedIeKCUBHOTO CITYIIAHUSI.

3. Kak uacto B pasroBope ¢ JApy3bsIMH BBl HCIOJb3yETE MPUEMbI
pediiekcuBHOTO cymanusa? PackpoiTe cofepkaHue KaxkI0To mprueMa.

4. JUJ1s 4ero Hy KHbI «TEXHUKH OOLICHUS»?

5. Yto takoe TemnepameHT? Kakue ObIBalOT TUIBI TEMIIEpAMEHTA?
6. JlaiitTe  NCHUXOJOTMYECKYIO  XapaKTEPUCTUKY  KaXJAOMy  THUIY
TEeMIIEpaMEHTa.

Kitou x muceMenHpiM BompocaMm 1o TeMe «llcmxomorudeckne acmeKThl
OOIICHUS.

1. UToOBl NEHCTBUTENBHO MOHATH M BOCIPUHUMATh MH(GOPMAINIO, HY>KHO
HE MPOCTO CIymiaTh, a AKTUBHO CIbIATh, T.e. oOpaliate BHUMaHUE,
MMOHUMATh U yJIaBJIUBATh CMBICI U 3HAYUMOCTH 3BYKOB HJIH CJIOB.

2. PednexcuBHOE ciylIaHwe MpeaNoyiaraeT, 4To €CiIH COOECETHHK YKe
BBICKA3aJICsl, TO HEOOXOAMMO TMOBTOPUTH TJIABHBIE MYHKTHI €r0 MOHOJIOTA
CBOMMHU CJIOBaMH U IOUHTEPECOBATHCSA, TO JIU OH UMEII B BUJLY.

D10 ofecreyumBaeT 3alUTy OT HESICHOCTEH ©  HEJOTOHMMAaHHUS.
PednexcuBHoe cnymanue sBiseTCS OOBEKTUBHOM OOpaTHOW CBS3BIO C
TOBOPSIIUM, HMCIOJB3YeMOW B KaueCTBE KOHTPOJISA TOYHOCTH BOCHPHUSITHS
YCIBIIIAHHOTO.

3. [Ipuémsal pedIeKCUBHOTO CITyIIIaHUS:

Brisicuenne — obOparieHue K roBopsIieMy 3a YTOUHEHUEM.
[lepedpazupoBanue — GopMyIHpOBKa TOM ke MBICIH HHAYE.

OTpaxkeHHe YyBCTB — AaKIEHT JENaeTcsl Ha OTPAKEHUM CIYLIAIOIIUM
YYBCTB, BBIPAKCHHBIX TOBOPAIOINM, €TI0 OSMOLMUOHAJIBHOI'0 COCTOSAHUA,
YCTaHOBOK.
Pe?:I-OMI/IpOBaHI/Ie — IIOABITOXKHUBAHUC OCHOBHBIX HI[GI)i u YYBCTB
TOBOPSILLETO.
4. TexHnuka OOIIEHUS — O3TO CHOCOOBI MPEIHACTPOMKH YEIOBEKa Ha

o0llleHue ¢ JIIOAbMM, €r0 MOBEJCHUE B IpOLecce OOIIEHHs, a MpUeMbl —
[peNIIOYUTaeMble  CpElICTBAa  OOIIEHHMs, BKJIOYas  BepOaJbHOE U
HeBepOanpHOe. TexHuka oOmenus. TexHuka— 3TO TO, C 4ero MOKHO Ha4yaThb
obOmenue. biiaromapst TeXHUKE, MBI MOKEM Pa3BUBATh 0A30BHIE COIMATBHBIC
HaBBIKH, HEOOX0AUMBIE [T (P (PEKTUBHOTO OOIEHUS.

5,6. TemmepaMeHT — 3TO COBOKYIMHOCTh MHAMBHUIYAJIBHBIX OCOOCHHOCTEH:
o01eil MOABMKHOCTH M SMOLMOHAIBHOM BO30YAMMOCTH.




Brigensior yeTsipe THIIA TEMIIEpAMEHTA:

CaHrBUHHUK. ODHEPrUYHBIA, JIIOOUT OBITH B IIEHTPE BHUMAHUS M JIETKO
HAXOJUT KOHTAaKT C JOJbMH, HO OOJIaJaeT HHU3KOW YyBCTBUTEIHHOCTBHIO.
CaHrBUHUKN OOBIYHO AaKTHUBHO JKECTUKYJIHPYIOT, OBICTPO JBUTalOTCS HU
TPOMKO CMEIOTCHI.

Xonepuk. PemurenbHbI, HENeyCTPEMIEHHBIM W SHEPTUYHBIN YEOBEK.
Yacto nmposBISIeT TUACPCKUE Ka4ecTBa U CTABUT Tepe]] OO0l aMOUIIO3HbBIE
LEJH.

@nermatuk. OOBIYHO CIOKOEH, CTAOWJICH M CIAEpKaH B CBOUX SMOIIHSIX.
OO6mamaer OTrpOMHBIM 3alacoM TEPIEHUS W  CIIOKOWHO TEPEHOCHUT
CTPECCOBBIE CUTYAIUH.

Menanxonuk.  OueHb YyBCTBHUTEJbHAsT M SMOIMOHAIbHASL JUYHOCTb.
CkiioHHa K peIeKCHu, caMOaHAIM3y U PA3MBIIIICHUSM O CMBICIIC JKU3HH.
Penxo BcTpewaroTCsi «YUCTBIE» THUIIBI TeMIIEpaMEHTa, OOBIYHO Yy YeloBeKa
JOMUHUPYET OAWH HA0Op 4YepT, K KOTOPOMY HPUMEIINBAIOTCS IPYTHE
OCOOEHHOCTH.

BaxxHo OTMETHTB, UTO TEMIEPAMEHT HE CTOUT MYTaTh C XapaKTEpPOM: 3TO
paszHble TOHATHA. XapakTep MOXKET MEHAThCA C BO3PACTOM U IOA
BO3JICUCTBUEM, HampUMep, CTpecca, a TEMIEPaMEHT 3aBUCUT OT THUMA
TICUXHUKH, KOTOPbIil HE MEHSETCSl.




Pasznen 2. [Tcuxoiiorndeckue acreKThl AEIOBOTO OOIEHUS

Tema 2.3.0c00€HHOCTH JCIOBOI0 OOIICHHMS ISTOIPOU3BOIUTEIIS OK1-OK7
«OcobeHHoCTH [1€710BOr0 o0meHusi aejgonpousBoautensi». Bompocsl | OK1 OK2 OK3 OK4
(MMCHMEHHO OTBETHUTD) OKS5 OK6 OK7

1. Kakue «abcTpakTHbIE TUIIBI» COOECETHUKOB BaM U3BECTHBI?

2. Kakue «aOCTpakTHBIE THITBD) COOECETHUKOB BaM BCTPEUAINCH YaIle
Bcero? [IpuBeaute npumep.

3. HazoBuTe posib NCUXOJIOTHUHU B MOBBIIICHUH KYJIBTYPBI OOIICHHS

Kiuou k nucbMeHHbIM BompocaM no Teme «Oco0eHHOCTH [1eJ10BOr0
001IeHNs 1eJI0NPOU3BOANTES».

1. Bcero B kiaccuukaiuy TMpeacTaBIeHO 9 «aOCTPaKTHBIX THUIIOB)
CcO0ECETHUKOB:

«B310pHBI YeOBEK («HUTHIUCTY)

«ITo3UTHUBHBINY YEIIOBEK

«Bce3natika»

«bonTyn»

«Tpycuikay»

XJ1aTHOKPOBHBIH, HEMPUCTYIHBIN COOECETHUK

«He3anHTepecoBaHHBII cOOECETHUK»

«Baxxknas rituma

3. Ponp mCHXONIOTUM B TOBBIIMICHWH KYyJIbTYypbl OOIIEHHUS 3aKI04YaeTcs B
TOM, YTO OHA IIOMOTAECT:

[TornmaTh mporecc KOMMyHUKanuu. [lcuxomorust uzydaer BepOajbHBIE H
HeBepOanbHble (OPMBI B3aUMOJACHCTBHUS, SI3BIK OOIICHHS M MacTEpPCTBO
yOexIeHus1, pacCMaTpUBAET Pa3HOOOpa3HbIE HHCTPYMEHTHI OOIICHUSI.
VYcrpansate Oapeepbl B mpouecce oOmieHus. Jllogu  HE  TOJBKO
YCTaHABJIMBAIOT JAPYr C JAPYrOM KOHTaKThl, HO M OOBEAMHSIOTCS JUIS
CO3IaHUSI OJTHOTO MPOJYKTa, BOIUIOMICHHS OOIIeH HICH, pean3alii OJHUX
U TeX K€ 3a/1a4.

Paspemate koHQmuKTBL. s pe3ynbTaTHBHOW pabOTBl U KOM(OPTHOTO
KJIMMaTa B TPYINIE JIIOACH BaKHO HAYYUTHCS CIBIIIATH IPYTrOT0, HAXOIUThH
TOYKH CONPUKOCHOBEHUSI, IOTOBApUBATHCSL.

Y4auThIBaTh KYJIBTYPHYIO cperny. KymbTypHBIE pa3nudusi MOTYT BIHATH Ha
cnocod BocmpuATHs ~ UHPOpPMAIMU, T[OITOMY  HEOOXOIuMO  OBITh
BHUMATEJIHHBIM U YBAKUTEIHHBIM K KYJIbTYPHBIM aCIICKTAM.




Pasnen 2. [Tcuxosiorndeckue acreKThl ASJIOBOrO OOIEHUS

Tema 2.4 KoH(JIUKTBI B 1€JI0BOM OOIICHUH OK1-OK7
«Kon¢ummkThl B 1e10B0M 00mieHun». Bonpockl (mucsmenHo oreseruts). | OK1 OK2 OK3 OK4
OKS5 OK6 OK7

1. Packpotite coaeprkaHne MOHATUS «KOHMIUKTY.

2. Onpenenure, K KAKOMY THITY OTHOCSITCS CJICTYIONTNE KOH(DIUKTHI:

a) COTPYIHHUKY aJIMUHUCTpPALINS MPEAbSBISIET MPOTUBOPEUNBLIE TPEOOBAHUS
K KOHEUHOMY pe3yJbTaTy ero padoThl, M OH HE 3HAET, KaK MOCTYIUTh;

0) pyKOBOAMTEIH HE OIIEHII pPa0OTy OJYMHEHHOTO U 3TUM OOHUJIEI €ro;

B) NIpU NPUHATHH PEIIEHUH B KOJUIEKTHBE MPOUCXOIUT CTOJIKHOBEHHE
B3TJIS,I0B U XapaKTEPOB.

3. CymectByeT nM B3aUMOCBS3b MeXIy (opmynoil KoHGIHMKTA U
BO3MO>KHOCTBIO €0 pa3perieHus ?

Kawu k mucbMeHHbIM BompocaM 1o Teme «KoHQIUKTHI B 1e10BOM
o0 LeHN .
1. Kondmukr (ot nat. conflictus — cTOIKHOBEHHE) — ATO COIMANLHBIN THIT
B3aUMO/ICHCTBHS, MIPOTHBOOOPCTBO CTOPOH, 00yCIIOBJIEHHOE
MPOTHBOPEYNEM UHTEPECOB, IICHHOCTEH U TIeIIeH.

CyObekTaMu KOH(IMKTa MOTYT BBICTYIATh OTJECIBHBIC JIIOJIH,
MOJUTUYECKHUE, STHUYCCKHIE, PEIUTUO3HBIC U JAPYTUE COIHAITBHBIC TPYIIIBI,
OpTaHu3aIiH, TOCYAAPCTBA U KOAJIHUIIMU TOCYAAPCTB.

2 a) CoTpyaHHKY aJMHUHHCTpalUsl MPEAbABISET NPOTHUBOPEUNBHIE
TpeOOBaHUS K KOHEYHOMY pe3yJibTaTy €ro paboThl, U OH HE 3HAaeT, Kak
MOCTYNUTh, — O3TO KOHQUIMKT MEXIy Tpynmoil u JudHocThio. 12 OH
MPOSIBIISIETCS. KaK MPOTUBOPEUHE MEXKTYy OXKHMIAHUSIMU OTAEIbHOM JINYHOCTH
Y CIIOKUBIIMMHUCS B TPYTIIIe HOPMAMHU TIOBEJCHUS U OOIICHHUS.

0) PykoBoaurenb He OLEeHUI paboTy NOAUYMHEHHOTO U 3TUM OOUIEN ero, —
3TO BHYTPWIMYHOCTHBIM KOH(MPIUKT. OH BO3HHMKAeT U3-32 COCTOSHHUSA
HEYJIOBJIETBOPEHHOCTH YEJIOBEKAa KAKMMHU-INOO OOCTOATENBCTBAMH €T0
KU3HU, CBSI3aHHOIO C HAJIMYMEM Yy HEro MpPOTUBOPEYALIUX JApPYr APYTry
MHTEPECOB, CTPEMJICHUN U TOTPEOHOCTEN.

B) Ilpu mnpuHsATHMM pemieHuid B KOJUIEKTHBE IPOUCXOJIUT CTOJIKHOBEHHE
B3IJISLJIOB M XapaKTEpPOB, — 3TO MEKIMYHOCTHBIN KOHPIUKT. OH BO3HUKAET
MEX1y JIIOJbMHU M3-32 HECOBMECTUMOCTH MX B3IVISJIOB, HUHTEPECOB, LIEJEH,
noTpeOHOCTEH.

3. Ja, cymectByet. B criope poxknaercst uctuaa KoHGIHKT U ero pericHue.
[Toutn pasusle Beny. KOHQIUKT MOXKET MOSBUTHCS MO Pa3HbIM MPUYHUHAM.
Ho B mob6oii cutyauuu ectb pemeHue. HyXHO mpocTo mogymath, WM
MONIPOCUTH COBET y POJHBIX W OnM3KUX. ' JTaBHOE HEe HEpPBHUYATH, JIEPKaTh
ce0s B pyKax U HE CaBaThCA.




Pasznen 2. [Tcuxoiiorndeckue acreKThl AEIOBOTO OOIEHUS

Tema 2.5. IloBeieHre B KOH(DIUKTE. OK1-OK7
«IToBenenne B KOHMIUKTE». BOompock! (MMCbMEHHO OTBETHTH). OKI1 OK2 OK3 OK4
OKS5 OK6 OK7

1. PackpoiiTe cymHOCTh KaXIOW CTpaTeruu MOBEAEHUS B MPOTYKTUBHOM
KOH(IIUKTE.

2. Kakas ctparerust XxapakTepHa Jyis Bac?

3. Kaxue npaBuia noBegeHus] B KOHQIMKTHON CUTyallly BBl MOXKETE B3STh
cebe Ha «BOOPYKEHUE»?

4. Yro 3anpernieHo B KOHPIUKTE?

Kirou k mucbMeHHBIM BotipocaMm 1o TeMe «IloBenenne B KOHPIUKTEY .

1. Cy1iecTBYIOT ClleAyIOIINE CTPATETUH MTOBEICHHSI B KOH(IINKTaX:
[Tpucnocobnenue. Paspemenne KOHQIUKTHON cUTyaruu «B ymiepo cebe
MI0J] peaJIbHbIM WJIM BBIMBIIIUIEHHBIM JIaBJICHUEM BTOPOI CTOPOHBI.

Vxon. [TonHOE urHOpUpOBaHUE WM U30ETaHNUEe TPOTHUBOICUCTBHUS.
ConepHuuecTBO. Pa3HOBUIHOCTh KOHKYPEHLIMH, IIPU KOTOPOH KakIas W3
CTOPOH KOHQIMKTHON CUTyallMH HCIOJIb3YET BCE JOCTYIHbIE MHCTPYMEHTHI
IUIsL TOCTHXKEHUS COOCTBEHHBIX LIETIEH.

Kommpomucc. CropoHsl B pe3yibpTaTe IEPEroBOPOB MPUXOIAT K
B3aMMOBBITOZIHOMY 3aBEpPLICHUI0 KOH(MIMKTHONH CHUTyallMM Ha OCHOBE
COBMECTHBIX YCTYIOK.

CotpynuuuectBo. Hambosiee onTuManbHbI BapuaHT moBeneHus. Bmecto
paspemieHrss ~ TEKyIIero  cropa  BBEIOMpAlOTCS ~ Takue  YCIOBUS
B3aUMOJICHCTBHS, KOTOpbIE TIOMOTYT B JajbHedeM 3(dQekTuBHOM
YAOBJIETBOPEHUU UHTEPECOB KAKIOM U3 MPOTUBOAECHCTBYIOLINX CTOPOH.

3. Heckonbko mpaBusl MOBEAECHUS B KOHQUIMKTHOW CHUTyallMd, KOTOpbIE
MO>KHO B34Tb Ha BOOPYKEHUE:

CoxpaHsaTe 0OpOXenaTeabHBI  HACTpOHl. OTO MOMOXET CHU3MTH
HaAIpPsDKEHUE CUTYalUH.

KontponupoBars cBou smoruu. YpesMepHas 3MOLMOHAIBHOCTh MEIIAeT
KOHCTPYKTHBHOMY Pa3roBOpPY U PEUICHUIO TPOOIEMEI.

JlaTb ONIOHEHTY BBITOBOpUThCs. Ha HavanbHOM 3Tame KOH(JIUKTA Ba’KHO
OoJIbIIIe CITyIIaTh, YeM TOBOPHTH.

I'oBoputh THIIE. DTO CHIXKACT IpajlyCc AUCKYCCUU U HaIpaBiseT e€ B Oosee
CIIOKOMHOE pyCJIo0.

BruicHaATrs cyTh nperensuid. IIposiBUTH MCKpEHHUN HMHTEPEC UM CIIOKOMHO
3aJ1aBaTh YTOYHSIONINE BOTIPOCKI, YTOOBI pa300paThCs B podiieme.

He nepexoauts Ha JUYHOCTH. B KoH()IMKTE HEOOXOIMMO OCTaBaThCs Ha
YpOBHE IPOOJIEMBI, a HE IEPEXOAUTH HA JINYHOCTH.

HckaTth koMmpomuccsl. YToObl HAliTH peleHre mpobdiaemMbl, KoTopoe OyaeT
YIOBJIETBOPATH 00€ CTOPOHBI.

W3BuHUTHCS, ecnu 3T0 HeoOxoaumo. Eciau Bel MOHMMaeTe, YTo ObUIM HE
IIpaBbl, HE CTECHANUTECh U3BUHUTHCSL.




CCOPBL.
4.B koH(DIUKTE 3aMpenieHo CIeayoIIee:

HaMEpPEHUS;
JIEMOHCTPUPOBATH 3HAKH CBOETO MTPEBOCXOCTBA;

OOBHHSATH U TPUITUCHIBATH OTBETCTBEHHOCTH TOJBKO MAPTHEPY;
WTHOPUPOBATH UHTEPECHI MAPTHEPA 1O OOIIECHHUIO;

BUJCTH BCE TOJILKO CO CBOCH MO3HUIINH;

YMEHBIIIATh 3aCIIyTH MapTHEPA U €Tr0 BKJIAJ B o0I11Iee Aeo;
MpeyBEINYUBATh CBOU 3aCIyTH;

pa3apakaThbCs, KpUYaTh U HAIaaTh;

3aJ1eBaTh «OO0JIEBbIC TOUKW» U YSI3BUMBIC MECTa MapTHEPA;
oOpymmMBaTh Ha MapTHEPA MHOYKECTBO MPETEH3HIA.

TAaKTHYHOCTH.

[MonTBepxxnate moroBopéHHOCTH. Korma koHMIuKT Oyaer wucyeprasx,
O3BYUYUTH YCJIIOBUSA KOMIIPOMHCCA U IIOJYYUTh IOATBEPKIACHUE 3aUMHILMKA

KpUTUKOBaTh MapTHEpA M NPUIKCHIBATH €My HU3MEHHbBIE WIH IUIOXHE

B xoH(IUKTHOI cUTyaruu Ba)XHO MOMHHTH O COOJIOACHUH BEKIUBOCTU U

| Pa3gen 2. IlcuxoJornyecKkue aceKThl 1eJI0BOT0 OOIICHHS.

| OK1-OK7

Tect no Teme «Ilcuxoioruyeckue CTOPOHbI 1€JI0BOT0 O0IIEHUS»

3ananue

Korou

KoMmnerennus

Bri6epute Bce npaBuiIbHbIE OTBETHI

1. K KOMMyHHKaTHBHBIM OapbepaM He OTHOCSTCS:
1) HenpusA3Hb K apTHEPY;

2) penauruo3Has NpuHaJIeKHOCTb;

3) nedexTsl peuu;

4) BHeIHss1 0OCTaHOBKA.

1.4

OK1 OK3 OK6

2. K BepOasbHBIM CpeicTBaM OOIIEHUSI OTHOCSATCS:
1) may3sl;

2) TemOp;

3) crnoBa;

4) UHTOHAIIH .

2.3

OK1 OK3 OK6

3. Kak Ha3pIBaeTCsI MO3UIIHS, IPU KOTOPOI cOOECETHUKU CUIAT I10
OJIHY CTOPOHY
cToJa:

3.3

OK1 OK3 OK6




3ananue Kurou Komnerennus
a) COPEeBHOBATEIIbHO-00OPOHUTENbHAS TTO3UIIHS;
2) MO3HIMS HEMPUHYKJIEHHOTO OOIIEHNS;
3) mo3uius COTPYITHUYECTBA;
4) He3aBUCHUMAS TIO3UITHSI.
4. Onpenenute 30Hy OOIICHHS, €CIIM PACCTOSHUE MEXKTY 4.3 OK1 OK3 OK6
MapTHEPAMH COCTaBIISACT OT |
710 3 METPOB:
1) myGnuanas 30Ha;
2) Tu4Has 30Ha;
3) comanbHasi 30Ha;
4) UHTUMHAas 30Ha.
5. Uto6w1 Oecena Obl1a 3G GeKTUBHOM, HEOOXOIUMO CMOTPETh 5.2 OK1 OK3 OK6
COOECETHHKY B TJIa3a:
1) Bce Bpems pasroBopa;
2) 2/3 BpeMeHH pa3roBoOpa;
3) NONOBUHY BPEMEHH Pa3roBopa;
4) nxorna.
6. Eciii Bo BpeMms pa3roBopa Bamn cobeceTHUK, CHISIIIHNA 6.3 OK1 OK3 OK6
HAIPOTHUB, OTKUHYJICS Ha
CIIMHKY CTYJIa U CKPECTHJI PyKH Ha TPYIH, 3HAUNT:
1) on roToB BHUMAaTENbHO Bac ciymars;
2) eMy npusiTHO ¢ Bamu o01aThcsi, OH 3aMHTEPECOBAH;
3) emy HemHTepecHa Tema Oeceibl, OH He corfiaceH ¢ Bamu;
4) eMy TIpOCTO HEKYyJa ACBaTh PYKH.
7. I3B€CTHO, YTO 3MOLIMOHAJILHOE COCTOSIHUE BIIUSAET HA TOXOAKY 7.2 OK1 OK3 OKe6
yenoBeka. CaMblit
IIMPOKUH IIIar YeJI0BEK JIeaeT, KOT/1a UCTIBIThIBACT:
1) ckyky;
2) rOpIOCTb;
3) neuarns;
4) nocany.
8. Kakoii u3 %ecToB rOBOPUT O MPEBOCXOJICTBE MAPTHEPA, €TI0 8.3 OK1 OK3 OK6
JOMUHUPOBAHUU? OK7

1) nocTykrBaHKE MO CTOJTY MAJIbLAMU;
2) noTupaHue Ja0HeHn;

3) pyku B OOKH Ha MOSICHUIIE,

4) moyechIBaHHE IIIEU.




3ananue

Kuarou

KoMmnerennus

9. Eciin yenoBek BO BpeMs pa3roBopa kacaercsi Bac pykoi, o
IOKa3bIBaeT Bawm:

1) cBOIO HEMpUS3HD;

2) cBoe xenanue Bac yaapurs;

3) CBOIO HEYBEPEHHOCTB;

4) cBoe pacrnoyioxeHue k Bam.

9.4

OK1 OK3 OK6

10. Ecnu yenoBek HEMPOU3BOJIBHO B pa3roBope ¢ Bamu noBropsier
Bamy nosy,

KECTBI, CJI0OBA, MUMHUKY, TO OH, OUYEBUJHO:

1) HeyBepeHHBII B ce0Oe YelIOBEK, BCe KOMHPYET;

2) HepBHHUYAET, B3BOJTHOBAH;

3) xoueT nmockopee paccratbes ¢ Bamu;

4) pacniosioxeH k Bam, cornmacen ¢ Bamu.

10. 4

OK1 OK3 OKeé6

11. Ecnu Bam coGeceqHuK OTKUHYJICS Ha CTYJIE, 3aKHUHYJ HOTY 3a
HOTY U PYKH 3a

rOJIOBY:

1) oH ycran, Xo4eT paccaaduThCs;

2) OH IEMOHCTPUPYET CBOE IPEBOCXO/ICTBO, BCE3HANCTBO;

3) OH OTKPBIT 711 paBHOIIPABHOTO JHAJIOTa;

4) OH coCpeIOTOUYEH, BCEIIETIO MOTJIONIEH TEMOM pa3roBopa.

11.2

OK1 OK3 OK6

12. Ecnu Bo Bpemst pa3roBopa cobeceIHIK HaunHaeT COOMpaTh C
OJICHKIbI

HECYIIECTBYIOIINE BOPCUHKH, 3HAUHUT:

1) OH XOuUeT NPOU3BECTH BIIEUYATICHUE YEJIOBEKA aKKypaTHOTO,
IETIETHIILHOTO;

2) OH BBIUTPBIBAET BpeMs JJIs pa3ayMuii;

3) OH CIEpKUBAET CBOIO PEAKITHIO HEOJOOPECHHUS;

4) oH He yBepeH B cebe, 3aMKHYT.

12.3

OK1 OK3 OK6

13. Ecnu 4yenoBek CBeJl PyKH 3a CIIMHOM U OJIHA CXKMMAET APYTYIO,
3TO 03HAYAET, UTO:

1) oH nbITaercs ceds cep>KuBaTh, KOHTPOIUPOBATS;

2) OH YyBCTBYET CBOE€ IIPEBOCXO/ICTBO;

3) OH J10BOJIEH CUTYyalMel, pacciabiieH, UCKPEHEH;

4) on onieHuBaeT Bammu cioga.

13.1

OK1 OK3 OK6

14. YcranoBUTE COOTBETCTBUE MEXKIY KECTAMU UX 3HAYCHUSIMH:
1. XKecTbl OTKPBITOCTH a) pyKa MPUKPBIBAET POT

2. XecTsl 3a1uThI 0) pyKa y KU

3. XecTbl OLIEHKH B) paccTerMBaHHUE MUKAKa

4. YKecTpl CKPBITHOCTH T') CKpEUIUBAaHUE PYK

14. 1B, 2r,
30, 4a

OK1 OK3 OK6

15. KakoBo BimsiHME HEBEPOAIbHONW KOMMYHHUKAITUU B 001IeHNN?

15.3

OK1 OK3 OKé6




3aganue Kuarou

KoMmnerennus

1) 20%;
2) 40%;
3) 70%:;
4) 85%.

[Tpomesxytounas arrectauus ([Juddepenimpoannslii 3a4er)

3aganue 1019 NpoBeleHUsI IPOMEKYTOUHOM aTTecTanuu (1M depeHINPOBAHHBIN 3a4eT- 6

ceMecTp)
Bonpocs! k 1udPepeHupoBaHHOMY 3a4eTy

1. COOTHOIIICHNE TIOHIATHN «MOPAJb)», KHPABCTBEHHOCTHY, «ITHKAY.

OtBer: Mopans — 3TO cucTeMa He()OpPMaTbHBIX HOPM, PETYIHPYIOIINX
MOBEJICHUE YEJIOBEKa C TOMOINBIO 00ImIecTBeHHOro MHEHHs. OHa oTpaxkaer
JIOJKHOE TOBEEHNE U HJIEAITEI.

HpaBcTBEHHOCTh OTpakaeT MPOSBICHHE MOPAJILHBIX MPUHIIUIIOB W [EHHOCTEH
OTIENbHON JIMYHOCTH. ODTO XapaKTepUCTHUKAa 4YEeIOBEKa, KOTOpas OTpakaer
peallbHOE COOJTIOIEHHUE HOPM MOpPAJT Ha MPAKTHKE.

Otuka — 23T0 (Qunocodekass Hayka, H3ydaromas MOpoOJeMbl Mopaiud U
HpaBcTBeHHOCTH. OHA UCCIIEYET POJIb H MECTO MOPAJH B CHCTEME COIMAITLHBIX
HOPM, aHAJIM3UPYET CTPYKTYpy MOpald W e€ pa3BUTHE, MpeliaractT IyTH
paspeieHuss ~ BO3HUKAOIIMX  KPH3UCOB  Mopainu.  TakuMm  oOpa3om,
HPaBCTBEHHOCTh OTHOCUTCSI K MHIUBUAYAIbHBIM YOCKICHUSIM U LIEHHOCTSIM, B
TO BpeMs KaKk MOpajh — K OOMIESNIPHUHATHIM TPaBUIaM M HOPMaM IOBEICHUS B
oO1iecTBe.

OK1-OK7
IIK 2.1 IIK 2.2
MNK2.3 11K 2.4
IIK2.5 1IK 2.6

2. Bepbanbhoe obmenne. KommyHukatuBHble Oapbephl.

Otget: BepbanbHoe 0011eHre — 3TO MPOILEcC JBYCTOPOHHETO PeYeBOro oOMeHa
uHpopMalmel, Beayled Ko B3aUMHOMY MOHMMaHHUIO. OHO OCYILIECTBISIETCS C
MOMOILBIO PeUYH (TUCbMEHHOU U YCTHOI).

KommyHukaTiBHBIE Oapbepbl, KOTOpPbIE MOTYT BO3HUKHYTb B BepOaibHOU
KOMMYHHUKAIUH, JIEIATCA Ha HECKOJIBKO IPYIIIL:

Jlornueckue. BO3HHMKAIOT y MapTHEPOB C HEOJAMHAKOBBIM BHJIOM MBIIUICHHs. B
3aBUCUMOCTH OT TOro, Kakue BUAbI U (OpPMBI MBIIUICHUS NpeodialaloT B
MHTEJJIEKTE KaXJ0ro mapTHEpa, OHM OOLIAIOTCS HA ypOBHE MOHUMAaHUS WU
HEIIOHUMAaHUS.

Crunuctuueckue. @opma mHpOpManUu HE corjacyercss ¢ e€ Coaep KaHHeM.
Takyro peds TsKEJI0 BOCIIPUHUMATh U IIOHUMATh.

CemanTuueckue (CMbICIIOBbIE). BO3HMKAIOT M3-3a pa3HULIBI B BOCIIPUSITHHU SI3bIKA
U CIOBO(GOPM M3-3a PAa3HOCTU KYJIbTYp, PEIUTHO3HBIX OCOOCHHOCTEH, HAIWYMS
HECKOJIbKMX 3HAYE€HMU Y OJTHOTO CJIOBA.

OK1-OK7




donernveckre. Bo3HWKalT u3-3a OCOOCHHOCTEH JUKIIMH, TPOU3HOIICHUS,
yaapeHuid, nay3 u T. 1. CroJia k€ OTHOCHUTCSI P€4b Ha MHOCTPAHHOM SI3bIKE WJIU
JHAJICKTHBIC U CJIOBECHBIC aKIICHTHI.

3. Hegep6anbHoe obmmenue. Buasl HeBepOaIbHOTO OOIIEHUS.

OtBer: HepepOanpHoe oOmeHue — mnepenada uHbopManuu 0e3 CIOB C
MTOMOIIIBIO )KECTOB, HHTOHAIINI, MUMUKH, 3pUTEIIBHOTO KOHTAKTA.

Bupl HeBepOabHOTO OOIICHMS:

Kunecuka. 3bIK Tena, BKIFOYAOIIMMI KECThI, IBUKEHHS TOJIOBBI U TYJIOBHUIIA,
OCaHKY, 3pUTENbHBIN KOHTAKT U JIBXKEHUS TJ1a3.

Takecuka. OOmIeHNE Yepe3 MPUKOCHOBEHHUS: PYKOIOXKATH, OOBATHUS, TIOLEITYH,
MOXJIOTIbIBAHUSI.

Cencopuka. Bua  HeBepOanpHON ~ KOMMYHUKAIIMM, OCHOBAaHHBIM  Ha
B3aMMOJICIICTBUM 4YeJIOBEKa U OKpY’Kalolled cpeibl MpU TOMOIIM OpPraHoOB
9yBCTB: OOOHSHUS, BKyCa, CIyXa.

Bokanuka (mapanunreuctuka). BokalbHble KauecTBa pedyH, KOTOPBIC MPHUIAIOT
JIOTIOJTHUTETHHBIE OTTEHKU MIPOU3HOCHUMBIM CIIOBaM.

[Ipokcemuka. Bua KOMMyHHKalMu, OCHOBaHHBIA Ha JAUCTAHIUHU, KOTOPYIO
YeIIOBEK MPEIMOYUTALT ISPIKATh MEXKTy COOOU U IPYTUMHU JIFOIbMHU.
Xponemuka. Bun HeBepOanbHOro OOIIEHHUSI, OCHOBAHHBIA Ha TOM, KaK 4eJIOBEK
OTHOCHTCS K CBOEMY U 9Y)KOMY BPEMCHH.

OK1-OK7

4. OTUKET NPUBETCTBUN U NIPECTaBICHUN.

OtBeT: DTUKET NPUBETCTBUI U NPEACTABICHUN — COBOKYITHOCTb IPABHJII
MEPBOHAYAJILHOTO MEKIMYHOCTHOT'O B3aMMOJIEHCTBYS, KACAIOIINXCS] BHEIIHETO
IPOSIBJIEHUS OTHOLIEHUS K JitoaM. OHO U3 YCJIOBHIl ycriexa — 3TO CO37aHue B
rja3ax naptHepa oOpasa yBepeHHOIo B ce0e uesIoBeKa, yMEIOIIEero BecTu cedst B
00111eCTBE, HE BBI3bIBAsi CBOMMHM MOCTYNKAMU HETIOYMEHUS U
PEeHeOPEKUTENLHON YCMEIIKH, HE CTaBsl M0 COMHEHUE IEHHOCTH JPYTOii
JMYHOCTH, HE CO3/1aBasi CUTYalMil HEJIOBKOCTH U JIBYCMBICICHHOCTH.

OK1-OK7

IIK 1.1

5. [MonsTus «mpodeccuoHabHAs ATHKAY, «ISIOBast ITHKAY.

Ortgert: [IpodeccronanbHasi 3THKa — 3TO COBOKYITHOCTh MOPAJBLHBIX HOPM,
MPaBUJI, TPUHIUIIOB, KOTOPBIC PETYIMPYIOT OTHOLICHHUE Y€JI0BEKAa K CBOUM
po(ecCHOHATEHBIM 00SI3aHHOCTSIM, JOJTY, & TAKXKE B3aUMOOTHOIIICHUS JIFOIeH
B TPYJIOBOM JICATEIILHOCTH.

JlenmoBasi 3THKa — 3TO COBOKYITHOCTh 3TUICCKUX MPUHIIMIIOB U HOPM, KOTOPBIMH
JOJKHA PYKOBOJACTBOBATHCA JESATEILHOCTh OpraHU3aluii 1 ux 4ieHoB. OHa
OTIpE/ICIISET MOBEICHUE U MTPAKTUICCKYIO JIEATEIBHOCTh MPOPECCHOHAIOB
ou3Heca.

OK1-OK7

6. [Ipodeccronanbhas ITHKa U STUKET

Otser: IIpodeccrnonanbHas 3TUKa — 3TO COBOKYIHOCTb HPABCTBEHHBIX HOPM,
KOTOpbIE PETYJIUPYIOT B3aMMOOTHOIIEHUS JIIOAECH B TPYIOBOM AEATEIbHOCTU U
OTHOIICHHE YeJIOBEKa K CBOMM IMPO(ECCHOHAIBHBIM O0S3aHHOCTSM, A0iry. B
COBPEMEHHOM OOIIeCTBE JMYHOCTHBIE KAaueCTBAa MHJMBHUAA HAUMHAIOTCS C €ro
JICTIOBOM XapaKTEPHCTUKH, OTHOIICHUS K TPYAY, YPOBHsS TNpodeccHOHATBHOM

OK1-OK7




IIPUrOHOCTH. BC€ 3TO ompezenser UCKIIUUTEIbHYIO aKTyalbHOCTh BOIIPOCOB,
COCTaBJISIIOLINX COJIep KaHue MPO(ecCHOHATBHOM STHKH.

[IpodeccuoHanbHBIl STHKET - HOPMBI TOBEACHHUS B JEIOBOM (TPYyIOBOH,
npodeccuoHabHON) chepe. DTHKET - COBOKYITHOCTh HOPM M TIPABUIJI TIOBEACHUS
B obmectBe. [Ipodeccus— pox TpymoBOW AeSATENBHOCTH, TpeOyromen
OTpe/iIeIEHHON MOATOTOBKU YeJIOBEKa, BIIAJICIONIET0 KOMIUIEKCOM CHEHaTbHBIX
TEOPETUYECKUX 3HAHUM W TMPAKTUYECKHX HABBIKOB, MPUOOPETEHHBIX B
pe3yibTaTe CIeNHalbHONW MOAroTOBKH... [Ipodeccrnonanusm KommereHTHOCTH
OtHomienue K Tpyay OTBETCTBEHHOCTh 3a PE3YyJIbTar.

7. OOpatHasi CBSI3b B JIEJIOBOM B3aUMO/ICHCTBHU.

Otetr: OOpaTHast CBS3b MPEJACTABISIET COOOH TpoIlece, TOCPEICTBOM KOTOPOTO
PYKOBOJUTEIb MEPEAAeT CBOU MPEICTABICHUS WM OIIYIICHUS OTHOCHTEILHO
noBeJieHUsT coTpynHuka. CocTaBisiolias dYacTh 93TOro Tpolecca - OOMEH
MHEHUSMU U HaOJIOJICHUSMU O XOJe paboThl, a Takke WHPOpMAIUs, KOTOPYIO
pabOTHHUK MOJTy4aeT O pe3ysibTaTax CBOCH JICATEIILHOCTH.

DddexTuBHAS 00paTHAS CBSI3b MOMOTAET ONTHUMH3UPOBATH HECKOJIBKO aClEKTOB
paboThI BHYTPU OpraHU3aIHH.

OK1-OK7

8. NMumky 1 ero cocTaBIIAIONINE.

Oreer: Ummmk (ot amrn image ['mmid3] — «o6pas», «u306pakeHHe,
«OTpaX€HUE») —  COBOKYMHOCTh  MPEACTABICHUH, CIOXUBIIMXCA B
OOIIECTBEHHOM MHEHHH O TOM, KaK JIOJDKEH BECTH ce0sl 4YeJIOBEK B COOTBETCTBUU
CO CBOUM CTaTyCOM.

K ducny OCHOBHBIX COCTaBISIONIMX WMH/KA MOXHO OTHECTH OOIIYIO
M3BECTHOCTh M PEIyTalllI0, CKOPOCTh pearupoBaHMsl Ha M3MEHEHHs 3alpoCcoB
noTpeduTeneii, WHHOBAIMOHHBIA MOTEHIMAT W €ro peau3aldio, MPECTHK
MPOU3BOJUMBIX TPOAYKTOB, DPEKJIAMHYIO TMOJIUTHKY, YPOBEHb pa3BUTUSA U
XapakTep 3apyO0eKHbBIX CBs3eH, (PUHAHCOBYIO 00€CIEYeHHOCTh (YCTOMYUBOCTD),
KOHKYpPEeHTHbII1 ~ crtaryc.  Kaxknaplii M3  D2JIEMEHTOB  XapaKTepH3yercs
OTIpeIeNICHHBIMU KPUTEPUSIMHU U TIOKA3aTEIISIMHU.

OK1-OK7

9. Opexna 1 akceccyapsbl 1€JI0BOI0 MY>KUHHBI.

Otget: Ozexnia AeI0BOT0 MY>KUMHBI BKIIIOUAET:

KoctioM. B rapaepo0e nomxHO ObITh HE MeHee TPEX KOMIUIEKTOB JJISl pa3HbIX
cinydaeB. [IpeanoururenbHble OTTEHKM — YEPHBIM, CEPbIi, CUHUN, KOPUYHEBBIN
1 OeXKEeBBIi.

PyOamky. Ona nommkHa OBITh M3 HATypalbHBIX MAaTe€pHajoB, C JAJUHHBIMH
pykaBaMu M TBEPABIMU MAaH)XXETaMH, BBITJISABIBAIOIIUMHU M3-TI0J PYKaBOB
nupkaka Ha 1,52 cMm.

OO0yBb. CTporue TeUYCHHUs JCTOBOTO CTHIIS MPEIIOIATa0T KIACCHUECKYI0 00yBh
Ha IIHYpoBKe. B ciydae meperoBopoB WM AEIOBBIX BCTpEY MpPEAINOYTEHUE
CTOUT OTHaBaTh Okcopmam wmiau nepou. [[ns exenneBHOro obpasza MmomomyT
MOHKH (OOTHHKH € MIPSHKKAMH) WM MIEHHU-JTO(EPHI.

Axceccyapbl 1€710BOr0 My>KYMHbBI BKIIOYAIOT:

lanctyk. MoxHO BbIOpaTh SIPKME pAcUBETKH, C PUCYHKaMU B BHJE
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JUArOHAJIBHBIX TMOJIOC, IUIETEHHUEM «IHALICYKW» M JIaXKe PACTUTEIIbHBIMU
MOTHBaMHU.

[Inatrok mame. OH MOXeT OBITH OJHOTOHHBIM B I[BET COPOYKH WIIU
KOHTPACTUPOBATh C HEM, TaApMOHHUPOBATH C IBETOM rajiCTyKa.

Hapyunsbie yachl. [[ns 3TOro cyniecTByrT Cliel[MajabHble KOCTIOMHBIE MOJIEIA —
JOPOTHE, TAKOHUYHBIC 110 By Yachl 0€3 JOTOJTHUTEIbHBIX YKpaIIeHUH.
Pemenb. OH MOMKEH MMETh JAKOHUYHBIM OW3aiiH, »KEJIaTEIbHO, YTOOI IIBET U
MaTepHal MPSHKKA COOTHOCUIICA € 3aKUMOM JIJIS TAJICTYKA.

[Moprdens. Ero BeIOUparoT u3 HaTYpallbHOM KOKH JIAKOHWYHOTO JU3aiHa.

10.  Opnexna u akceccyapbl J€I0BOU KEHITUHBI.

OtBet: Opnexna JelOBOM JKEHIIMHBI MOXET OBITh IpPEJCTaBlICHAa B Pa3HBIX
CTHJISIX B 3aBUCHMOCTH OT TpeOOBaHUil Ipecc-Koa:

Business Formal (dbopmansHO nemoBoit). Opexna W3 OJTHOTOHHBIX TKaHEH,
MPEIMOYTUTENBHO MIePCTAHBIX. OO0s3aTeNbHBl HECKOJIBKO BHUIOB KOCTIOMOB
(>kakeT ¢ FOOKOH, TaTheM, Oprokamu), Oy3bl OEJoro IBeTa, JUIMHA I0OKH WIIH
IIaThsi — HE BBIIIC KOJIEHA, OPIOKH MPSMOTO KpOs IMOJYIPHIIETAIOIIErO
CHJIy3Ta, JUIMHHBIE pyKaBa HE3aBHCUMO OT C€30HA, MAaTOBbIE KOJITOTKH TEIECHBIX
OTTEHKOB, TY()IU-JI0I0YKH Ha KaOIyKe CpeTHEH BBICOTHI.

Modern Business (nmenoBoit  ynpaBineHdeckuit). CTwib ¢ HEOOJbIIUM
KOJIMYECTBOM  TpeOOBAaHMM,  JIOMYCKAIOMIMKA  HEKOTOpBIE  IPOSBICHUS
UHAMBUAYAIbHBIX  MpeAmnoyTeHuil. [lns  Hero  XapakTepHbI — I[BETOBOE
pasHooOpa3ue u clep>KaHHbIe PUCYHKH Ha TKaHU, HAJTMYME KAaKeTa UIIH JKUJIETa,
olleXk/1a CpeHeN JUTMHBI, OJTy3bl U3 MIENKOBBIX, XJIOMYaTOOYMaXXHbIX TKaHEH, B
JICTHIOIO XKapy JIOMyCKAIOTCS KOPOTKUE pyKaBa, 0053aTeIbHO HATMYHe KOITOTOK,
€CTECTBEHHbIC I1IB€Ta B MAKHSHKE W MAaHHUKIOPE, BOJIOCBI MOTYT OBbITh
paciylIeHHbIMU (110 CUTYaLUH).

Business Casual (HedopmansHo nenooii). HerpeGoBarenbHbIi U CBOOOIHBIN
CTHJIb. B HEM IOMYyCKArOTCS JHKUHCHI, JICTTHHCHI, OPTHI, MUHU-FOOKH, U3ICTHUS
U3 KOXXH, B TOM YHCJI€ BEPXHAA oJlexkaa (MaabTo, IUIAIIH, KYPTKH), OTKPBITas,
CHIOPTUBHAS WU TUISDKHAS OOYBb.

Axkceccyapbl 1€710BOH JKEHITUHBI MOTYT BKJIIOYATh!

Toukwue mapdel, meiHbIe TUIATKH, TAICTYKH, BOPOTHUKU-OAHTEHI.

buxyteputo xopoiero kayectBa. J{omyckaroTcsi MOJBECKU, HEKPYIHbIE OYCHI,
OpacineTsl, KOJIblla U CEPbIU.

CyMOUYKH W3 HATypaJbHBIX BUIOB KOXKM WM 3amiud. Monenu ctporux (opm
YAOOHBI AJIs IEPEHOCA TOKYMEHTAIUNA — TOPTQENH, CAKBOSKH, IJIAHIIICTHI.

IIpu BBIOOpE akceccyapoB BaKHO HeE IEpeycepACTBOBATH C KOJIUYECTBOM
MPEIMETOB ¥ IIBETOM.

OK1-OK7

1. PeueBoii 3TUKET B JI€JI0BOM OOIICHUH.

Otet: PeueBoii 3TUKET B €I0BOM OOIIEHUH — 3TO CHUCTEMA MPEANUCHIBAEMBIX
O0IIECTBOM yCTOHYHMBBIX (OPMYJT OOIIEHUS, TMPABUI PEUYEBOTO TOBEICHUS U
HOPM UCTIOJIb30BaHUS CPEJICTB SI3bIKA B ONPEACTEHHBIX YCIOBUAIX.

OO6mue nmpaBuiia peueBoOro 3TUKETA B JACJIOBOM OOIIEHUU:

POBHOE, JO0OpOXKeNaTeNbHOE, BEXKINBOE OTHOIICHHE K COOECETHIKY, OTCYTCTBHE
B PEUM SIPKO BBIPAKEHHBIX OTPHIATEIHHBIX WM TIOJOKUTEIBHBIX AMOIUNA U
KaTerOPUYHBIX CYKJIEHUM;

OK1-OK7
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MHUHUMAaJIBbHOC UCIIOJIB30BAHUC MCCTOMMCHHUA 5D,

OTKa3 OT HaBs3bIBAHUSA COOCTBEHHOIO MHEHUS, HEyMECTHOW HACTOMYMBOCTH IIPH
YK€ MOJIYUCHHOM OTPULATCIILHOM PCIICHUH;

BbIOOp TeM [l OOIIEHUS YMECTHBIX B JIaHHOW KOHKPETHOW CHUTyallud M C
y4€TOM TOTO, HACKOJIBKO COOECETHHK paCMONOXEeH K HUX OOCYXACHUIO U
MIOHMMAET UX;

ACMOHCTpalurAa BHHMMAaHUHA, 3aUHTCPCCOBAHHOCTH B HpGIIHO)KGHHOfI
co0eceTHUKOM TeMe, MOJEep KaHue Pa3roBopa KpaTKUMH 3aMEYaHHUSIMHU IO €ro
TEME;

U3JI0)KEHUE CYTH KPaTKO M JIOTMYHO, OTCJICKMBAHUE COOTBETCTBMS CIEIIaHHBIX
BBIBOJIOB W  H3HAYAJIbHOMY IIOCBUIY OGCy)KIICHI/ISI, YTOOBI COXpaHdJ1aCb
IIPUYUHHO-CJICICTBEHHAS CBS3b;

yBa)KEHHE KO BPEMEHH M TEPIECHUIO COOECeIHMKA, HEe HYXXHO 3a0BIBaTh O TOM,
YTO MEpPUOJ MAKCUMAJIBHOTO CMBICIIOBOTO BOCHPHATHA M KOHLEHTPALUU
BHMMAaHMA y JIIOJIEH OTPAaHUYCH;

BBIOOp S3BIKOBBIX CPEACTB C Y4ETOM BBIOPAHHONM TOHAIBHOCTU IPOU3HOCUMOIO U
TOW CUTYyaIlH, B KOTOPOM MPOUCXOIUT JIEJIOBOE OOIIIECHHE;

KOHTPOJIb HEBEPOAIbHBIX CUTHAJIOB KOMMYHUKAIIUN — KECTOB, MUMHKH, M103.
PeueBoii 3TUKET B 1€7I0BOM COOOIIEHUH UCIIONB3YeTCs 11l 0POpMIICHUS pa3HbIX
I10 ’KaHPY, MHOTJ]a COBEPIIEHHO TPOTHBOIOJIOKHBIX IO CMBICITY, COOOIEHUI:
MPUBCTCTBUC U ITPOLIAHUC,

MO3APAaBICHUE U NTOXBAJIA;

671aro1lapHOCTb, H3BUHEHUE U PEKJIaMallys;

BBIPAKECHHUE COTJIACUS M OTKa3, BO3paKCHHUE.

12.  Kynberypa tenedoHHOTO 00mIeHUs

Ortger: KynbTrypa TenedoHHOTO 001IeHHS BKIIIOYAET CIEAYIONINE paBuiIa;
Hauunaiite pa3roBop ¢ NpUBETCTBUS U TNPEACTABICHUS, a 3aKaHUYMBAWTE —
MPOIIAHUEM.

AnpecHo yrtouHsiite, KTo y Tenedona. Eciu He OH, BeXJIMBO MOMPOCHUTE
M03BaTh, YTOUHUB, KTO CIIPAIIINBACT.

DOkoHOMbTEe Bpemsi cobOeceaHuka. OOBSICHATH I€NIb 3BOHKA ClEAyeT OBICTpO,
BHSITHO, 110 3apaHee COCTABJICHHOMY IIA0JIOHY.

I'oBopute u€TKO, HE «TI0TasH» CIOBA M HE TOPONSCH. 3BOHALIMI HE BUAUT Bac U
HE MOXKET CIIEIUTH 32 BHIPAKCHUEM BAILIeTo JIUIIA.

He mnoBeimaiite ronoc. TolbkO HOpPMalIbHBIH TOH CIHOCOOEH YJIEepPKHBATh
YpOBEHb CTpecca Mpu OOIICHINY Ha MUHUMAJIBHOM YPOBHE.

He neiiTe, He emibTe U HE XyHTe KeBaTEIbHYIO PE3UHKY BO BpeMs pa3roBopa —
3TO Tpy0O0 U HenpodecCuoHAIBHO.2

I'oBopute rpaMoTHO, HE pyraiitech U U30eraiiTe CIEHrOBBIX CJIOB M HEYMECTHBIX
BBIPaKCHUM.

Jlpyrue peKOMEeHIAIH 110 KyJIbType Tesle(OHHOro OOIIEHUS TaKKe BKIIIOYAIOT:
[IpenBapuTenbHyI0 TOTOBOPEHHOCTH O Yacax 3BOHKOB. MallO3HAKOMBIM JIFOISIM
Jy4Ille He 3BOHUTH B BBIXOJIHBIE THU, €CJIM 3TO HE OBLJIO OTOBOPEHO 3apaHee.
HuTtepec x ynodctBy cobecennuka. Eciim HeT — yTouHsiiTe, Yepe3 Kakoe Bpems
pasroBop Oyner yao0eH.

KoppekTtHoe mpepsiBanue Oecenpl. Ecim 4To-TO OTpbhIBaeT Bac oT TeiedoHa,
U3BUHHUTECh, KOPOTKO HA30BUTE MPUYHMHY, HA30BUTE BpEeMs IMOBTOPHOIO 3BOHKA
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¥ YTOYHUTE, CMOXKET JIU COOECETHUK €ro IPUHSATb.
Co0OumoieHue mpaBuil TeJICHOHHOTO ITHKETA IEMOHCTPUPYET HE TOJIBKO JISTIOBOM
poeCCUOHAIIN3M, HO U OOIIYIO KYJIbTYpPY, 00pa30BaHHOCTb.

13.  OcHOBHBIE ITUYECKHE IPUHLUIIBI OOILEHHs, UCIIOIb3YEMBbIE IIPHU JI€JI0BOM
B3aUMOJICYICTBUMU.

OtBer: OCHOBHBIE STHYECKUE MPUHLUIBI OOIIEHUs, MCIOJIb3yeMble IPU
JIETTIOBOM OOILIEHHUH, BKIIFOYAIOT:

BexnuBocTh M yBak€HHE. YUMTBIBaTh MHTEPECHl OPYIMX JIIOJEH, BEXIHUBO H
YBaXXHUTEJIBHO 00IATHCS C KOJUIETaMU, KIIMEHTAaMU U TapTHEPaMHU.

Omnarus. CTaBUTh ce0sl HA MECTO KJIMEHTAa WM KOJUIETH, YTOOBI JIyYllle OHSTh
WX U HAUTH ¢ HUMU OOIIHIA S3BIK.

ITynkryaneHocTh. CoOOMIOAATH CPOKM CAauM pabouyMX 3aJaHuil U BOBpEMs
IIPUXOJUTH HA BCTPEUH.

OtBercTBeHHOCTb. CoOuoiaTh BCe 00s3aTeNbCTBA U BBIIOJHATH PabOTy Ha
JOJKHOM YpPOBHE.

OTKpBITOCTD U YECTHOCTH. BBITH YECTHBIM M OTKPBITHIM B JI€JIOBBIX OTHOUICHUSX,
JEeTUThCA MHPOPMAaLIMe U HE UCTIONB30BaTh JOJDKHOCTD JIJIsl TUYHOW BBITOIBI.
TonepantHocTh. He ocyknaTh KoJIeTr 3a HALMOHAIBHOCTb, BEPOUCIIOBEIAHUE
i yOexnaeHus, JaBaTh KaKIOMY BO3MOXKHOCTb BBICKA3aTbCi M YUYUTHIBATh
pa3HbIe TOUKH 3PECHHUS IIEpe]l IPUHATHEM PEILEHUM.

YMmenue npuzHaBath omIMOKU. [IoHATH, B 4éM He IpaB, U UCIIPABUTH ITO.
IIpyHUMIIBI [E€T0BOrO 3THKETAa MOTYT OTJIMYAaTbCs B pa3HbIX CTpaHax H
KOpIOpalMsX, II03TOMYy II€pell Ha4aJloM COTPYJAHHMYECTBA PEKOMEHIYETCsS
U3y4YUTh MECTHBIE HOPMBI 1 OCOOEHHOCTH JI€JI0BOI0 OOILEHHS.
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14. DTHKA UCTIOJIb30BAHUS CPEJICTB BHIPA3UTEIBHOCTH JIEJIOBOM PEUH.

OtBeT: DTHKa UCIONB30BAHUA CPEJICTB BBIPA3UTEIBLHOCTH JCIIOBOM pedu
BKJIIOUAET CIIEAYIONINE PEKOMEHIAINH:

YnotpebiieHne CpeaCcTB BBIPA3UTEIBLHOCTH JIOMKHO OBITh OOOCHOBAaHHBIM.
BbecuienpHOE, HEyMeNnoe HUCIOIB30BAHUE CPEJCTB S3BIKOBOM JKCIPECCUU MOXKET
MOBPEAUTh BOCIPUATHUIO JIETIOBOM peuH, €€ YCBOCHHIO, Jake€ BBI3BATH Y
CIIYIIAIOIINX peYb PEaKIUI0, TPOTUBOMOIOKHYIO JKEITaeMOH.

OOparieHust K ayIUTOPUHM JOJDKHBI MPEANoJiaraTh JUIIb MBICIUTEIbHYIO WU
KpaTKyl0 CIIOBECHYIO peakiuio. Vcmonbp3oBanue (opMm guanora He TOJKHO
MpeBpamiaTh BBICTYIUICHME B JUCKYCCHUIO (€CITU Takas IeJib HE CTaBUJIACh
M3HAYAJILHO).

[Tpu3siB K JEUCTBUSAM CIIOCOOCTBYET CONMPHUYACTHOCTU AYAUTOPHH C OPATOPOM,
WX 3aMHTEPECOBAHHOCTH B BOCIPHUATHH TMPOU3HOCHMBIX cioB. Jlaxke ecnu
MoI00HBIE OOpaIIeHUs] HANIPABIICHBI TOJBKO K KOHKPETHOW YacTH ayAHTOPHH,
OHH BBI3BIBAIOT MHTEPEC K CYITHOCTH MPEJIOKEHHUHN U BHICKA3bIBAHUH.

[Ipumepbl MOTYT OBITH TIPEJACTABICHBI B (GOpME KOHKPETHBIX CHUTYAIIHA,
MOATBEPXKIAIOIIUX Te WM HWHBIE TOJOXKEHHUs Jokjiana. MHorma opatopsl
npuberaroT K Tak Ha3piBaeMOW (opMe KOCBEHHBIX NpuMepoB. [lomoOHBIMU
KOCBEHHBIMH  TNpPUMEPAMHU  MOTYT  ObITh  (parMeHThl  JUTEPaTypHO-
XYH0KECTBEHHBIX MPOM3BEACHUH, KHUHO(PHIBMOB, CIIEKTaKIeH (3KenaTenbHO
JIOCTaTOYHO U3BECTHBIX).

JemoHcTpanust yOeKIEHHOCTH W 3aMHTEPECOBAHHOCTU TakXke BakHa. Ecnu
BBICTYTAIONINI HE MOKAa3bIBAET COOCTBEHHON YOEXKIEHHOCTH B aKTyaJbHOCTH
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TEMBbI JICIOBOTO BBHICTYIUICHHS, B HEOOXOIMMOCTH pemiaTh MPOOJIEMBI,
0003HAUEHHbIE UM, — ayJAUTOpUS HAUYMHAET YYyBCTBOBAaTh paBHOJYIINE
BBICTYNAIOLIETO, U KOHTAKT €€ ¢ JOKJIaIYMKOM HapyIIaeTCs.

15.  Krnaccuduxarus obmenus. OcoOEHHOCTH AEIOBOTO OOIICHUSI. OK1-OK7
OtBet: Kimaccudukanms oOnieHus:
[To KOHTaKTY ¢ cOOECETHIUKOM: HETIOCPEICTBEHHOE (CYOBEKTHI HAXOASITCS PSIOM
U HUCIONIB3YIOT pedyb, MHUMHKY WJIH >KECThl) U ONOCPEAOBAHHOE (JIMYHOCTHU
HAXOJATCS HA PACCTOSTHUY JIPYT OT APYyTa WIH OTACJICHBI BPEMECHEM).
[To Tumy KOMMYHUKalIUU: POJIEBOE (CKIIAABbIBAETCS MO/ ACHCTBHEM 3aHUMAEMOI0
coOecelHUKaMH CTaTryca) W JUYHOCTHOE (3aBUCUT OT WHIUBUIYATbHBIX
0COOEHHOCTEH cOOECeTHUKOB U B3aMMOOTHOILIEHUH MEXTy HUMU).
[To mMTENHPHOCTH: KPAaTKOBPEMEHHOE (3aBUCHT OT IIeJieH, BUa JCATCILHOCTH,
MHAUBUAYAIbHBIX HIOAHCOB YYaCTHUKOB OOIIEHHUS, UX CUMIATHI U aHTUIATHIA)
U JUTUTENBHOE.
I[To cmocoby KkKoMMyHHMKanuid: BepOaJbHOE (HCIONB30BAaHHE pPEUYH) U
HeBepOasibHOE (TPOMKOCTH M TEMOp roJioca, KeCThl, 035, MUMHUKA).
Oco0eHHOCTH AEJIOBOrO OOIIEHUS:
LentpanbHbiM OOBEKTOM SBIJISIETCS J€JIO, OOIIEHUE MPOUCXOAUT B Mpeiesax
OTpeeIEHHOr0 KpyTa mpodJieM.
VY nenoBoro oOmIEHHS €CTh YETKHE TpaHUIBl. XapakTep OOIIeHHs Bceria
JTOJDKEH OBITHh O(UIIMATIBHBIM.
Kaxapiii paboumii KOHTaKT UMEET YETKO CHOPMYITUPOBAHHYIO IIE€TTh. ITO MOKET
ObITh MOANKCAHUE KOHTPaKTa, pa3paboTka HOBOIO MPOAYKTa, pEIIeHUe
KOPITOPAaTHBHBIX Mpo0JIeM WM nepeaaya nHHOpMaIHH.
JlenoBoe oOIIeHHME — 3TO TMOJHOCTHIO PEriIaMEHTHUPOBAHHBIA TMpoIlecC.
JleicTBUsI ¥ TIOBEJIEHUE YYACTHUKOB TOTYMHSIIOTCS COIMAIBHBIM HOPMaM,
KYJIbTYPHBIM OCOOCHHOCTSIM U MPO(ecCHOHATbHO-3TUYECKIM TPEOOBAHUSIM.
['maBHBIM NPUHINUN: COTPYAHHYECTBO, OTHOIICHHS MEXAY KOMMYHHKAHTAMH
JIOJKHBI OBITh MAPTHEPCKUMH.
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16. Bocmnpusitue B poriecce oOIieHusl. IIK 2.3
Oteet: Bocmpusitie B mporecce OOIMIEHHS — 3TO Mpolecc (GopMupoBaHUS

IIEJIOCTHOTO 00pa3a JAPYroro 4eoBeKa, KOTOPBIH CO3/IaETCS HA OCHOBE OICHKH
€ro BHEIIHETO BUIA U IIOBEICHUS.

B ocHOBe BOCHpHUATHS HE 3HAKOMBIX paHee JIIOJeH U JIIOJCH, ¢ KOTOPBIMHU yiKe
ObUT ONpEeNeNEHHBI OmBIT OOIICHMS, JeKaT pa3Hble ICUXOJIOTHYECKUE
MEXaHHU3Mbl. B TepBOW CHUTyallMd BOCHIPHUATHE MPOUCXOJHUT Yepe3 MEXaHH3MBI
MEXTPYIIIIOBOTO OOIIEHUS, BO BTOPOH — Yepe3 MEXaHU3Mbl MEKIUIHOCTHOTO
oO01IeHMS.

B mporecce BocipusATHS IPOUCXOAUT POPMUPOBAHUE CYKICHUH O HAMEPEHUSX,
CIIOCOOHOCTSIX, SMOIMMSAX M MBICIIX cobecennuka. Kpome Toro, cosmaércs
MPEJICTABICHHE O TEX OTHOIICHHSX, KOTOPHIC CBS3BIBAIOT CyOBEKTa M OOBEKTa
BOCHIPHUSTHS.

[Ncuxonorudeckre MeXaHU3MbI BOCIIPUSTHS BKIIOYAIOT B Ce0sI HICHTU(DUKAIINIO,
SMIATHIO ¥ peIICKCHIO:

Nnenrudukanus — 0600ménHoe yronobnenue. [Ipu naeHTHGUKAITIN WHIUBHT
KaK ObI CTaBHT ceOsl HA MECTO JIPYroro 4YejaoBeKa, ONpeieliss, KakuM 00pa3oM




TOT MOT OBI ICHICTBOBATh B AHAJIOTMYHBIX CUTYaIUsIX.

OMnarusi — NOHMMAaHUE HAa YPOBHE YYBCTB, CTPEMJIEHHE 3MOLIMOHAIBHO
OTKJIMKHYTBCS Ha IPOOJIEMBI IPYyTOro.

Pednexcus — oco3HaHue AEMCTBYIOIUM HHIWBUIIOM TOTO, KAKUM 00pa3oM OH
BOCIIPUHUMAETCSl apTHEPAMHU N0 KOMMYHUKALUU. JTO YK€ HE 3HAHME JIPYrHX
JI0Jieil, a 3HaHue TOro, KaKUM 00pazoM JIpyrue NOHUMAIOT.

17. OO01IeHnEe KaK B3aUMOIEUCTBHE.

OtBer: OOmIeHME KaK B3aMMOJEHCTBHE — 3TO COBOKYIHOCTb CBSI3€H H
B3aMMOBIIMSHUM JI1O/IeH, CKJIQAbIBAIOIIMXCS B IPOLEcCe MX COBMECTHOM
JeSTeTbHOCTH.

Berynas B o0iieHue, j1roau CTaBsT nepes coOoil Lenb oka3aTh BO3JeiicTBHE Ha
Apyroro 4YeyioBeKa, IOOUTHCS OT HEro JKEIaeMOro OTBETa, BBIMOJIHEHUS
[OPYYEHHUs], TOHUMAHUS TOT0, YTO OH J0 TEX MOp HE TOHUMAJI.

B3aumopeiictBue  mpeacTaBisieT  cO0OM  CHCTEMAaTHYECKOe,  yCTOMYMBOE
BBITIOJTHEHHE JCHCTBHIA, KOTOPHIC HAIIPABJICHBI HA TO, YTOOBI BHI3BATh OTBETHYIO
peakmuio co CcTopoHbl mapTHEpa. [lpum 3TOM BBI3BaHHAs peakiys, B CBOIO
ouepeib, MOPOXKIAET PEaKUi0 BO3AECHCTBYIOIIETO.

HNHTepakTuBHAs CTOpPOHA OOINCHUS TMPOSBISETCS HE TOJBKO Yepe3 oOMeH
uHpopMalMeld, HO W 4Yepe3 YCHIUsS IIIOJEH 10 OpraHu3alud COBMECTHBIX
neiicteuii. Hanmpumep, KJIacCHBIN pyKOBOIUTENb Mpe/jIaraeT yqalumMcs IPUHATh
y4JacTHE€ B O3€JICHEHMM TEPPUTOPUU IIKOJbI, a 3aTeM BMECTE C YYallUMUCS
BKJIFOYAETCS B paboTy.
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18.  Tum cobecennuka. Poiap McHXonoruu B MOBBIIIEHUH KYJIbTYPBI OOLIECHHUS.
Oter: Tun cobecenHnka — 3TO BooOpakaemasi ICHXOJIOTHYECKass MOJIETb,
OTpakarolias onpeeNIEHHbIE XapaKTepHbIe CBOMCTBA, KOTOPhIE UMEIOT 3HAUCHUE
JUTS. TIOJITOTOBKM W TIPOBENIeHUsT Oecenpl. B dmcTOM BHIE MOAOOHBIC THITHI HE
BCTPEUaloOTCs, HO €CTh JIOJM, KOTOPHIM B HAMOOJbIIEH CTETIEHU CBOMCTBEHHBI
0COOEHHOCTH OJTHOTO U3 HUX.

Ponp ncuxonoruu B MOBBIIEHUU KYJIBTYpPhl OOIICHUS 3aKII0YaeTcs B TOM, YTO
3HaHUE PaA3JIMYHBIX TICUXOTHUIIOB JIMYHOCTH M YMEJIO€ UCIOJIb30BAaHHUE METOJIOB
JUarHOCTUKKM ¥  TNPUEMOB  BIMSHUSA HAa  COOECEHUKOB  IO3BOJISIET
B3aUMOJICHCTBOBATh C JICJIOBBIMH MMAapTHEpPAMH, CO3/aBasi OJaronpUsTHBIN
COLIMAJIbHO-TICUXOJIOTHUECKUN KJIMMAT JEJIOBOTO COTPYJIHUYECTBA, JOBEpUS,
B3aMMOTNIOHUMAHUS U YBAKECHUSI.

HekoTopsie Tunbl coOeCeTHUKOB M PEKOMEHIALUU TI0 OOLIEHUIO C HUMH:
«ITo3utuBHBIN yenoBek». «Bcesnaiikay. «bontyny..

«XagHOKPOBHBIA HENMpPUCTYIHBINY. «He3zanHTepecoBaHHbI «Ba)kHasi nTuiay.
Ponp mcuxonornu B KOMMYHHKAIIMU TakXKe 3aKIIOYAETCS B TOM, YTO BaXKHO
yMETh CIylIaTh cOoOeceAHHKa, BBIpAXKaTh MHTEPEC W yBaKEHHE K €ro TOUKe
3peHusl.
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19.  «bapbeps! 0OUIEHUS» U TIYTU UX IPEOJOTICHHUS.
OtBer: bappeppl o00mieHns — 3TO (GakTopbl, CIyXKallue HPUYMHOM
Hed(PPEKTHBHOTO B3aMMOACHCTBUS, KOH(MIMKTOB WM CIHOCOOCTBYIOUIHE WM.
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baprepamu  OOwIEHMS  HA3BIBAIOT NPENATCTBUS HA MNYTH OHUMAHHA
cobecennuka. [Tpudem MpemsTCTBHS MOTYT HOCHUTH COBCEM pa3HBIA Xapakrtep,
TaKk Kak Ha HEmpusATHe HH(POpMAIMK B Tpolecce OOLICHHS BIHSIIOT MHOTHE
(dakTopsl. [IpuynHBI, M0 KOTOPHIM BO3HUKAIOT Oapbepbl B OOIIEHUH, PA3IHMYHBI,
M IIPUCYTCTBYIOT OHU B KU3HU KaXKIOI'0 YEIOBEKA.

Jnst  mpeomonieHuss OaphepoB  OOIIEHHUS HEOOXOAUMO:  CHPABIATBCA €
pasapakeHueM, TOBOPUTH MEIJICHHO U HETPOMKO; Pa3BUBATh CBOM CIIOCOOHOCTH,
cTapatbCsi CAEPKUBaTh ceOsl B TOMBITKE MpepBaTh COOECEIHUKA, YHU3UTH €ro
noctonHcTBO. Ilpexae dem oTBeuaTh, JaliTe eMy BO3MOXXKHOCTH BBICKA3aThCA.
CBonMH ACHWCTBUSMH MTOTYCPKHUTE, YTO BAM HHTEPECHO €T0 CIIYIIATh.

20. KonduukT u ero cTpykrypa.

OtBet: KoHQUKT — cuTyarus, B KOTOPOH KaXkJast U3 CTOPOH 3aHUMAET
MO3ULIMI0, HECOBMECTUMYIO U IPOTHBOIIOIOKHYIO [0 OTHOLIEHUIO K HHTEpecaM
npyroit croporsl. KoHMIMKT — 0coboe B3anMo1elicTBUE MHAUBHIIOB, TPYIII,
00BbeIMHEHUH, KOTOPOE BO3HUKAET IIPU UX HECOBMECTUMBIX B3IJIAaX, TOZUIMIX
U MHTEpecax.

CrpykTypa KOH(DIUKTA B ICUXOJIOTUU BKIIIOUAET B ce0s1: 00BEKT (TO U3-3a Yero
MIPOU3OMIEN CIIOP); CYOBEKTHI (T€, MEXKy KEM BOSHHKIIM PA3HOTIACHS —
OTJENbHBIE JIUIA, TPYIIIIBI WM OPraHu3allii); YCIOBUS MMPOTEKAHUS; MaclITa0;
CTpPATETHIO M TAKTHKY MOBEICHHS CyOBEKTOB CUTYaIlUH; 3aKJIFOYUTEIbHBIN ATl
KoH(pMKTa (paspeni€H, He pa3pemén).
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21. Crparerust moBeZicHUSI B KOH(PIUKTE

OtBet: B KOH(IUKTE MOKHO HCIIOTIB30BATh OJHY U3 ISITH OCHOBHBIX CTpATETHil:
Nzberanne. YenoBek cTapaeTcsi He BOBJIEKATbCA B KOH(IUKT U HE OoOpaiaTh Ha
HEro BHUMaHHUE.

[Tpucnocobnenue, wnu ycrynka. OHa cTOpoHa MPU3HAET, UTO Apyras mpasa, u
COIJIAIIAETCS C HEM.

Kommpomucc. Bce cropoHsl KOH(IUKTAa TMONIIM HAa YCTYNKH M UYEM-TO
MOYKEPTBOBAJIN, YTOOBI IOTOBOPUTHCSI.

CotpyanunuectBo. Kaxxaplit MOTY4YMI CBOIO BBITO/Y, CTpaTerys win-win
KoHduukT, uim KOHKypeHIus, conepHruuecTBO. CTOPOHBI WAYT Ha OTKPBITYIO
KOH(pOHTAITHIO.

YHUBEpCANbHON CTpAaTerMu HE CYIIECTBYET, B KAXKJIOM CHUTyallMM Xopolia
onpenenéHHass. BaxHO BOBpeMsi MNOHATh, 4YTO HANpPsHKEHHE YCHIMBAETCH,
IIPOAHAIM3UPOBATh KOHTEKCT, C(POKYCHpPOBAThCS Ha CBOEH 1€MW M BHIOpATh
BBITOJIHYIO TAKTHUKY OCO3HaHHO.
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22. Bunbl koHQIUKTOB.

OtBer: Bunmbl KOHQIUKTOB MOTYT OBITh KIacCH(UIIMPOBAHBI IO Pa3HBIM
MpU3HAKaM:

ITo memsm:

JeCTPYKTUBHBIE — CONPOBOXKAAIOTCS HETaTUBHBIMHM SMOLIUSMH, HO HE PELIaoT
Ba)XXHBIX IPOOJIEM, a YBOIST B CTOPOHY;

KOHCTPYKTHBHBIE — 0003HayaroT Mpo0IeMy U CIIOCOOCTBYIOT MOMCKY IyTeH eé
peIIeHHMsL.
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I1o xonM4ecTBY BOBJICYEHHBIX YYACTHUKOB:

MEXJIMYHOCTHBIE — BO3HUKAIOT MEXKAY OTIEIbHBIMU JIIOJIbMU;
BHYTPUTPYIIIOBBIE — MEXIY Pa3HBIMU IPYIIIaMH BIUSHUS B KOJUJICKTHUBE;
JUYHOCTHO-TPYNIIOBbIE — MEXAY OTIENbHBIM YEJIOBEKOM U COLMAJIbHOM
IPYIIION;

MEXTPYIIOBbIE — MEXAY Pa3HbIMU TPYIIIaMU;

BHYTPUJIMYHOCTHBIE — BBIPAXKAIOTCS BO BHYTPEHHEM CTOJIKHOBEHUU MEXKITY
pa3HbIMH CTOPOHAMH JTUYHOCTH.

ITo oGnacTsiM nposSBICHUS:

MOJIMTUYECKHE — BO3HUKAIOT B X0/1€ OOpPHOBI 32 BIIACTbh;

SKOHOMHUYECKHUE — CBSI3aHbI CO CTOJIKHOBEHUSMH MaTepUATIbHBIX UHTEPECOB;
ColLIMaJIbHbIE — MPOSBISIOTCS U3-32 IPOTUBOPEUHiA B 0OIIECTBE;
OpraHU3alMOHHbIE — MPOUCXOAAT HU3-3a Pa3HOIIaCUil B MPOLIECCE OpraHU3AINI
KaKoH-Tn00 IeATEILHOCTH.

[To xapakTepy npoTeKaHusI:

SIBHbIE — MPOTEKAIOT B OTKPHITON (opMe, 3aMETHBI BCEM OKPYKAIOIINM;
CKPBITBIE — HE MMEIOT BUIUMBIX BHEIIHUX MPOSBICHUHN, CYOBEKTHI MPOSIBISIOT
CBOE HEY/I0BOJIbCTBHE B KOCBEHHOM (hopme;

CMEIIIAHHbIE — YEPEAOBAHUE SIBHOM U CKPBITOW CTAIUM.

Ilo npimuTenpHOCTH:

CKOPOTEUYHBbIE — OypHO MPOUCXOJIAT U OBICTPO 3aKAHIMBAIOTCS;

3aTSHKHBIE — PACTATUBAIOTCA B JUIUTEIHLHOM BPEMEHHOM MPOMEXKYTKE.

[TpaBwmia noBeneHus B KoHGIMKTaX. CrocoObl MpeIoTBpALIeHUS] KOH(IIUKTA

23.

Ortgert: [IpaBuna moBeneHNs B KOHPIUKTAX:

CoxpansiiiTe 100poxenarenbHbii HacTpoid. [[oMHUTE O TOM XOpoIleM, YTO yXkKe
OBLITIO MEX]Ty BAMH. DTO TIOMOXKET CHU3UTH HAPSHKEHUE CUTYAITHH.
Koutponupyiite cBou osmonuu. Upe3smepHas SMOIMOHAIBHOCTH MEMIAET
KOHCTPYKTUBHOMY Pa3roBOpY, PEHICHHIO MPOOIEMBI.

[Ipocute cobecenHuka pa3yMHO U CHOKOWHO OOOCHOBaTh CBOM IPETEH3UH.
Y4uuTeIBaiiTe TONBKO (DaKTHl M1 OOBEKTHBHBIC JOKA3aTEIBCTBA, & HE YMOIIUU.
[IposBrsiiiTe yBaskeHUe K cOOECEAHUKY. DTO OMOXKET CHU3UTH €r0 HEero10BaHue
U TiepeBecTy O6eceny B 0osiee KOHCTPYKTUBHOE PYCIIO.

He xputukyiite codecennuka, 1aBaiiTe OEHKY TOJIbKO ACHCTBHUIM U MOCTYIKaM
OMIMOHEHTA, & HE JIMYHOCTH.

Hcnonp3yiiTe TEXHUKY aKTUBHOrO ciymanus. OTpaxkaiTe 0pu MOMOIIU
BOIIPOCOB CMBICII €0 BBICKA3bIBAHUM U MIPETECH3UM.

W3BuHMTECH, €CIIU YYBCTBYETE, YTO BUHOBATHI.

He onenuBaiiTe 3MOLIMOHANIBHOE COCTOSHHE ONIOHEHTAa. Ero peakuuss — 310
3alUTHAs peaklys Ha CII0KHbBIE O0CTOSATENbCTBA.

CrniocoObI pe1oTBpalieH st KOH(IUKTA:

YMmelTe MoHATh, YTO OOIIEHHE CTAaHOBUTCSA NpeaKOH(GIUKTHBIM. [lombiTaiiTech
BEpHYTh HOPMAJIbHYIO B3aUMOCBSI3b.

He unaute Ha KOH(IMKT, €clu HE yBEPEHbI, YTO MPABUIBHO MOHSIN MOTHBBI
NEUCTBHUS MTapTHEpA.

CenuTe K MUHUMYMY OTHOCUTEIBHYIO TPEBOKHOCTD U arpECCUBHOCTb.

YmMelite 0BIaA€Th CBOMM MCUXUUYECKUM COCTOSIHUEM, BOJIM HE J1aBaTh IMOLIMSIM.
He 3aronsiiite cobeceTHUKa B yroJI.
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He npitaiiTech B X0/1€ OTHOTO KOH(IIUKTA PEIIUTH IEIIBIA Psifl MPoOIeM.
[TomuuTE, UTO BCETa €CTh BOZMOKHOCTh M30€KaTh KOH(IIHUKTA.




