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1. Ilnanupyemble pe3yJibTAThl OCBOCHHS IMCIHUIIUHDI

Koax OK

YMmennst

3HaHud

OK 01. Beibupats criocoOsr
pelieHus 3a1a4
npodeccnoHaTbEHOM
JESTeILHOCTH
MIPUMEHHUTEIHHO K
pa3IUYHBIM KOHTEKCTaM;

OK 02. Hcnons3oBaTh
COBPEMEHHBIE CPEJICTBA
MOMCKA, aHaJIHM3a U
MHTEPIIpETalu
uHbOpMaLNH, U
UH(QOPMAIMOHHBIE
TEXHOJIOTUH TSI BBITIOJTHEHUS
3a7a4 mpogecCuoHATBHOM
JeSITeITbHOCTH;

OK 04. DddexTuBHO
B3aMMO/IEVICTBOBATH U
pabortath B

KOJUICKTHBE M KOMaH/IC,

OK 05. OcyiecTBasiTh
YCTHYIO U IUCBMEHHYIO
KOMMYHMKAIMIO Ha
roCy/1apCTBEHHOM $SI3bIKE
Poccuiickoit denepaiyu ¢
y4eTOM 0COOEHHOCTEH
COLIMAJIBHOTO U KYJIbTYPHOTO
KOHTEKCTa;

OK 06. IIposBasaTh
rpakTaHCKO-
NaTPUOTUYECKYIO TO3ULHIO,
JI€MOHCTPHPOBATH
OCO3HaHHOE MOBE/ICHUE Ha
OCHOBE TPaUIIMOHHBIX
POCCUICKHIX TyXOBHO-
HPaBCTBEHHBIX [IEHHOCTEH, B
TOM YHCJIE C YYETOM
rapMOHHU3AIIH
MEXHAIIMOHAIBHBIX U
MEXPEITUTHO3ZHBIX
OTHOILICHUN, TPUMEHSATh
CTaHIapTHI
AHTUKOPPYIIIUOHHOTO
TTOBE/ICHHS,

OK 09. ITonp30BaThCs
npodecCuoHATBHON
JOKYMEHTaIuei Ha
rOCy/IapCTBCHHOM U

- yCTaHaBJIUBATh
MO/I/IEP’KUBATh
KOMMYHHKAITUH B IPOIIECCe
JIEJIOBOTO OOILIEHUs C
MIOMOIIIBIO CPEZICTB
MH(OPMALIMOHHBIX U
KOMMYHHKAIIUOHHBIX
TEXHOJIOTHI;

- CrJIaXXMBaTh KOH(IJIUKTHBIE
Y CJIOKHBIE CHTYaI[uN
MEXJIMYHOCTHOTO
B3aHMOJCHCTBUS;

- coOMIOAaTh CIyKEOHBIN
ITHUKET;

- BCTpeuaTh MOCETUTEINEH,
MOJIy9aTh IEPBUYHYIO
“H(pOpMAIHIO O
MTOCETUTEIISX,

- COIJIACOBBIBATh BCTPEUU U
MEPOIPUSATHS U BHOCUTH
nH(pOpMaIIHIO B
TUTAHUPOBIIHK
(opranaiizep);

- OpPraHU30BBIBATH MPOIECC
MOATOTOBKU U MIPOBEJCHHE
KOH()EpPEHTHOT O
MEPOIPHUATHS
WHIUBUAYATHHO U B
coctaBe paboueil TPyMIb;

- coOMI0AaTh ATUKET U
OCHOBBI MEXIYHAPOIHOTO
MIPOTOKOJIA;

- BJIQJIETh aKTyaJIbHBIMHU
MeTOoJIaMHu paboThI B
npodeccroHanbHOI 1
CMEXHBIX cepax;

- OMpeAeNsATh HEOOXOANUMbIE
WCTOYHUKH WH(OPMALINH;

- OMpeAeNsATh aKTyallbHOCTh
HOPMaTUBHOM MPaBOBOU
JOKYMEHTAIlUHU B
npodecCuoHATBHON
JeSITeNIbHOCTH,

- OMpEACIATh U BBICTPAWBATH
TPaeKTOPUU
npodeccrnoHalbHOTO
pa3BUTHS U
caMm000pa30BaHUs

- TIpaBUJIAa IPOBEICHUS
JIEJIOBBIX TIEPETOBOPOB;

- 9THKA JEJI0BOr0 OOIICHHS;

- IpaBHJIa PEYEBOTO ITUKETA;

- TIpaBWJIA MOACPKAHKS U
Pa3BUTUS MEXIIUYHOCTHBIX
OTHOIIICHUH;

- THKET ¥ OCHOBBI
MEXTyHapOIHOTO
MIPOTOKOJIA;

- pohecCUOHANBHBIN U
COIIMAITbHBIN KOHTEKCT, B
KOTOPOM MPUXOAUTCS
paboTarth U KUTB;

- OCHOBHBIE HCTOYHUKH
UH(POPMALIUU B PECYPCHI
JUIS pellieHus 3a1a4 U
npo0Jjem B
po(eCCHOHATBHOM W/HJTH
COIMAJIbHOM KOHTEKCTE;

- CoJiep>KaHue aKTyaJbHOM
HOPMAaTUBHO-IIPaBOBOM
JIOKYMEHTAIUH;

- TICUXOJIOTHYECKHUE OCHOBBI
NeSITeIbHOCTH KOJUIEKTHBA,

- TICUXOJIOTHYECKHE
0COOCHHOCTH JTUYHOCTH;

- 0OCOOEHHOCTH COIIMAIBLHOIO
U KyJIbTYpPHOTO KOHTEKCTA;

- CYITHOCTB TPaXTaHCKO-
NaTPUOTHUECKOHN MO3HIINH,
00111e9eI0BeUeCKIX
LIGHHOCTEIA;

- 3HAYUMOCTh
npodeccuoHambHOM
JESATSIILHOCTH 110
npodeccuu
(ciennaabHOCTH);

- CTaHAapThI
AHTHUKOPPYIIIHOHHOTO
TOBEICHUS U TIOCTIEICTBUS
€ro HapyIICHUS




HHOCTPAHHOM A3bIKaX

OpPraHu30BBIBAaTH paboTy
KOJJICKTHBA W KOMaH/IbI;
B3aUMOJCICTBOBATH C
KOJIJIETaMH, PYKOBOJICTBOM,
KIIMEHTaMH B X0JI€
npodecCuoHAIBHON

NS TeTbHOCTH;

IpaMOTHO U3JIaraTh CBOU
MBICJIH;

MPOSIBJISITH TOJICPAHTHOCTh
B paboYeM KOJIJICKTHBE;
OIMCHIBATh 3HAYUMOCTh
cBoel nmpodeccuu
(cnenuanbHOCTH);
MPUMEHSTH CTAaHIAPTHI
AHTUKOPPYIITUOHHOTO
TTOBEJICHHSL.

2.CTpyKTYpa U coliepKaHue TUCUUILINHBI

2.1. O0beM JUCHUILINHBI U BUbI y4eOHOH padoThl

Bun yuebHol gesTensHOCTH Bceero (ak.4.) KoJs-Bo yacoB B

cemecTpe (aK.4.)
2 cemMecTp

Y4yeOHasi Harpy3Ka o0y4arouerocsi 72 72

U3 Hux:

YueOHble 3aHATHA (BCET0): 62 62

Ypok

Jlexus 24 24

ITpakTuyeckoe 3ansatue (Cemunap) 36 36

JlabopaTtopHoe / [TpakTuyeckoe 3aHITHE 1O

MOATpyIIamMm

BoinonHenue KkypcoBoro rnpoekra (padoTsl)

Koncynpramuu 2 2

CamocrosiTesibHas pa6oTa 10 10

Bua npomexyTo4HOM aTTecTaluu JuddepenunpoBanu

BIM 3a4eT




Conep:kanue y4eOHOIro MaTepuaa

Buja yueOHo#i 1esiTeJIbHOCTH (AK.4.)

(Cemumnap)
JlaGopaTopHoe /
IIpakTHYecKOe 3aHSATHE 110
BrinoJiHeHHe KYpcoOBOro

Ypoxk
Jlekumust
IIpakTHyeckoe 3aHsATHE
npoexkra (padorTnbl)
CamocrosiTesibHas padora

Cemectp (2)

Pasnen 1. /lenoeoii smuxem u npogpeccuonanvrnasn
ImuKa

Tema 1.1. /lenoeoit smukem

Conep:kanue

1 | Oruxer. Buapl 3Tukera. 3amnoBenu Ae10BOro
sTHKeTa. BepOanbHblil 1 HEBEpOATBHBIN STUKET.
OTUKET NPUBETCTBUSL U IIPEJICTABICHHUS.

2 | IlpuBeTCTBHA KECTaMH, PYKOTIOXKATHEM,
cinoBamu. OOpamenus. [IpaBuna npeacrabBneHus
IIPU 3HAKOMCTBE

IIpakTuyeckas padora

1 | Ucnonws3oBaHue cpeacTB BepOATHHOTO 1
HEBEpOAILHOTO ATHKETA

2 | Ilonstue pestome. OCHOBHBIE TPeOOBAHUS K

CocraBiieHne COOCTBEHHOTO PE3IOME.

COCTAaBJICHUIO PE3IOME. AHann3 roToBbIX PE3rOMCE.

3 | [lon6op nepconana B ciryx0y
JOKYMEHTAIMOHHOTO 00eCIIeUeHH sl YIIPABICHUSY

CamocrositeibHas padora

1 | IlogroroBka nokiana: «Hopmsl
poheCCUOHATBHON ITUKI.

Tema 1.2. IIpodeccnona/ibHasi ITHKA M ITHKET

Coaep:xanue

1 Z[eJ'IOBaH OTHUKA U OTUKCT CCKPCTAPA.

2 | B3anMOOTHOIIEHUS CEKPETAPs U PYKOBOIUTEIS
(bUpMBL.

CamocrosiTesibHas pabora

[ToaroroBka npesentanuu: «Kynbrypa peun»

Tema 1.3. UMUK 1€JI0BOT0 YeJ10BEKA

Conep:xkanue

1 | Mopa, cTUmb, 3JIETaHTHOCTD, ICTETUYECKUH BKYC,

acreTnueckuil uaean. Onexnaa, mpuuecka,
MaKHsDK, TpeOOBaHMUsI, IPEIbSIBIsIEMbIC K
BHeHIHeMy BUOY )IeJ'IOHpOI/I?,BO)II/ITeJ'IfI.

IIpakTnyeckas padora




1 | CocraBnenue u opopmieHHE BUBUTHOM
KapTOYKH.

CamocrosiTeibHas pabora

1 | [loaroroska cooOmtenns: « MUK 1e10BOMI
JKEHIITUHBD)

Tema 1.4. JlesioBan Oecena.

Conepxanue

1 | Drarmsl JeoBoO# OeceIpl: IPaBHIia BEACHHS
NeJ10BoM Oecenbl. ApryMeHTupoBanue TexHuku
o0menus. Tumsl cobece JHUKOB

IIpakTHyeckas padbora

S

1 | Metoabl TEXHUKHA OOIIEHUS

SN

CamocrosiTesibHasi padoTa

1 | Bremmonaenne nokinanos: « OcoOeHHOCTH
HaAIIMOHAJILHOM 3THKW», « DTUKET B
KOMITBIOTEPHBIX CETIX)

Tema 1.5. Kyabtypa TesnedonHOro o0menus

Coaep:xanue

1 | PednexcuBHOE 1 HepehIEKCUBHOE CITyIIIaHHE.
Kynbrypa TenedonHoro o0meHus cekperaps

(bupMbI

IIpakTHyeckas padora

-

[TpaBuiia 1e510BOro Tese()OHHOTO pa3roBopa

N

2 | IlpakTukyM-TpeHUHT «Benenne nenoBoii Oecepl

CamocrosiTesibHas padoTa

1 | [oaroroBuTH AUATIOTH TeIeHOHHOTO PA3rOBOpPa
(cuTyalMOHHBIE 33]1a4H)

Paznen 2. Ilcuxonozuueckue acnekmol 0€106020
obuwienus.

Tema 2.1. O0urenue

Conepxanue

1 | Knaccudukamus obmenust Bocripusitue B
nporecce odmenus. Mexanusmbl
B3aMMOIIOHMMaHuA B oOmennu. OO0IeHne KaKk
B3aHMOJICHCTBHE.

IIpakTnueckas padora

1 | MexaHu3Mbl B3aMOIIOHUMAaHHUS B OOIIEHUH
UIACHTHQUKALMS SMIATUs pediiekcus

2 | BocrpusTtre 1 mo3HaHHe JIOABMH JIPYT ApyTa B
MpoIiecce OOIICHHS ITO

CamocrositeibHas padora

1 | Bemmonuenue noxnanoB: HeBepOanbHble cpeacTBa
oO01IeHNs

Tema 2.2. Ilcuxojiornueckne acHeKTbI 00MIeHUS

Conep:xkanue

1 | KoMMyHHKaTHUBHBIE CHOCOOHOCTH, TEXHUKHU
001eHus, BBIOOP CTUJIS OOIIEHUS B 3aBUCUMOCTH
OT TEMIIEpAMEHTa

IIpakTHyeckas padora

1 OHpe,Z[CJ'ICHI/IC CTHNJIA OGH.ICHI/ISI, B 3aBUCUMOCTH OT
TEMIICpAMCHTA




2 ‘ Tpenunr «Ctuiu o0IIEHUS] K TEMIIEPAMEHT 3
Tema 2.3. Oco0eHHOCTH 1€JT0BOr0 O0IEeHHUS 2
AeJIONPOU3BOTUTEIS.
Conep:kanue
1 | Tunsl cobeceqHUKOB. Poib ICUX0I0rUHU B 2
MOBBIIECHUH KYJIBTYphI OOILIIECHUSI.
IpakTnyeckas padora 2
1 | CocraBneHue AUaOrOB C UCIIOIb30BAHUEM 2
TEXHHUK OOIICHUS
2 | IlpakTuyeckoe NMpUMEHEHUE TEXHUK OOIIeHuS, 2
COCTaBJICHHE UAJIIOTOB JEJI0BOT0 OOIIEHUSI.
CamocrosiTesibHas padoTa
1 | CocraBneHue TUaOTOB —PEIICHHUE 1
CUTYaIlMOHHBIX 3a/1a4
Tema 2.4 KoH(IUMKTBI B 1€J10BOM 00IIEeHUH 2
Coaep:xanue
1 | Kondmauxrt u ero crpykrypa. Ctpaterus 2
MTOBE/ICHHS B KOH(DJIMKTHOW CUTYyaINH
IIpakTHyeckasi pabora 2
1 | Buasl KOHQUIMKTOB ¥ CIOCOOBI BBIX0J1a U3 HUX 2
CamocrosiTesibHas padoTa
1 | Buasl KoHQIIMKTOB 1
Tema 2.5. IloBeenne B KOHGJINKTE. 2
Conep:kanue
1 | IlpaBuia noBeaeHus B KoH(pIuKTaX. CriocoOsI 2
MIPeIOTBPALICHHS] KOH(IUKTA
IIpakTHyeckasi pabora 4
1 | TpeHHHT MEXaHU3MBbI YIPABJICHUSI KOH(IUKTOM. 2
2 | CriocoObl pa3perieHusi KOHPIUKTOB, BEHIOOP 2
TaKTHKH ITOBEJICHHSI B KOH(IUKTE
KouncyabTanuun 2
IIpomexyTOYHAS ATTECTANMSA
Bcero 2 24 36 10

3. KoHTpo/Ib ¥ OLIeHKA Pe3yJIbTATOB 0CBOEHUSI TUCHUILINHBI

Texkymuii  KOHTpPOJb YCIIEBAEMOCTHM M  INPOMEXKYTOYHas aTTecTalus  OO0ydaromuxcs
OCYIIECTBIISIOTCS ¢ IPUMEHEHUEM OIIEHOYHBIX MAaTEpPHAJIOB MO JUCHUIUIMHE (TpuioxeHue Ne 1 -
Ne 2 x paboueit mporpamMMe AUCHUIUIMHBI), BKIIOYAIOMIMX OTKPBITYIO (AOCTYNHYIO K
OnyOJUKOBAHMIO) U 3aKPHITYIO (HE pa3MeIiaeMyto B CBOOOJHOM JIOCTYTIE) YaCTH.

4. YcaoBus peanusanu THCHUITIIMHBI

4.1. YueOHO-MeTOANYeCKOe U HHPOPMAIIMOHHOE O0ecrieYeHHe PeaTu3auuu JUCHUIIMHBI
Peanuzanus nporpaMMel JUCHUIUIMHBI TpeOyeT HaMUYMs KaOWHeTa AeJI0BOM KyJIbTypHI.
OobopynoBanue yueOHOro kaduHera:

- pabodee MecTo 00yJaroIIerocs;

- pabouee MeCTO IpenoaBaTers;

- KOMIUIEKT Y4eOHO-METOANYECKOH JoKyMeHTaluu (yueOHble TOCOOUs, KOMIUIEKThI
TECTOBBIX 3a/IaHU, CUTYalIHOHHBIE KAPTOUYKH)

Texnuuyeckue cpeacTsa 00yyeHHUsI:



-KOMIIBIOTED C JIMIIEH3UOHHBIM NIPOIPaMMHBIM 00€CIIEUeHUEM, C BBIX01I0M B MIHTepHeT
- MyJIbTUMEIUAIIPOECKTOP

4.1.1. OcHoBHasi IMTEpaTypa:
Ilepeuens ocnosnou numepamypul gopmupyemcs ¢ yuemom ymeepcoennou 11O CIIO (npu
HAIU4uu).
1. Kosamio, JI. 5. Kynbrypa nucbMeHHOM M YCTHOM pycckoil peuu. JlemoBoe MUCHMO:
npaktuueckoe mocoowue / JI. . KoBamino. — MockBa: ®OPYM : UHOPA-M, 2020. —
401 c. — (Cpennee npodeccuonanbaoe oopazopanue). - ISBN 978-5-00091-722-0. -
Tekcr : snexkrponnsni. - URL: https://znanium.com/catalog/product/1049356 (mara
obpamienusi: 02.04.2022). — Pexxwum goctyna: mo noanucke TromI'V.
4.1.2. JlonoJHUTEIbHAS JIUTEPaTypa:
Cnucok 00noaHumenbHOU 1umepamypol
1. IHanghunosa, A.Il. KynbTypa peun u nenoBoe OOIIEHHE : YUYCOHHK M MPAKTHKYM IS
By30B / A. I1. [landwunona, A. B. JlonmatoB. — Mocksa : M3narensctBo FOpaiit, 2024. —
488 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-16685-9. — Tekcr : a31eKTpOHHBIH
// OO6pazoBarenpHas wiaropma Opaiit [caiiT]. —
URL: https://urait.ru/bcode/544942 (nata oopamenus: 05.11.2024). — Pexum nocryma:
no moanucke Troml'Y.
2. Camoiinosa, E. A. Pycckuii s3bIK U KyJIbTypa peu : yueOHoe nocodue / E.A. CamoitnoBa.
— Mocksa : ®OPYM : UHOPA-M, 2022. — 144 c¢. — (Cpemnee npodeccruoHaabHOe
obpaszoBanme). - ISBN 978-5-8199-0802-0. - Tekct : oamektponnbidi. - URL:
https://znanium.com/catalog/product/1843563 (mata oGpamienus: 01.10.2022). — Pexxum
JIOCTYTIA: TIO TIOJIITHCKE.

4.1.3. CoBpeMeHHbIe NpodeccuOHANbHbIE 0a3bl JAHHBIX 1 HHGOPMAIIHOHHbIE CIIPABOYHbIE
CHCTEMBI:

3nanuyM - https://new.znanium.com/

Jlans - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/

Elibrary - https://www.elibrary.ru/

HanwmonanesHas 3nekrponnas oudmuoreka (HIB) - https://rusneb.ru/

MexxBy30BCKast aiekTponHas onbnmmorexa (MOB) - https://icdlib.nspu.ru/
&quot;UBUC&quot; (Bl meproanyeckux u3nanwmii) - https://dlib.eastview.com/browse
Onekrponnas oudianoreka Tromry - https:/library.utmn.ru/

LNk wNE

4.2. JInueH3NOHHOE M CBOOOJHO pacmpocTpaHseMoe MPOrpaMMHoOe obecrieyeHne, B TOM
Ypclie 0Te4eCTBEHHOT0 MPOU3BOACTBA
LibreOffice, mnardopmsr: Suaekc. Meccenmxep, SAunekc.Terxemoct.

4.3. MaTepuajibHO-TEXHHYECKOE o0ecnedeHue peaTu3aiuu THCIIUTITHHBI:
MyneTumMenuiinas yuyebHas ayJuTOpHs JUIsl MPOBEACHUS 3aHATHI JIEKIIMOHHOTO TUIA OCHAIlEHA
CIIEIYIOIUMH TEXHUUECKUMH CPEICTBAMH O0yUeHHs 1 000pyI0BaHUEM: yaeOHass MeOenb, JocKa
ayJIuTOpHAas, MyJbTUMEIUNHOE MPOEKIIMOHHOE U aKyCTUYECKOe 000py10BaHHE, EPCOHATbHBIN
KOMIIBIOTED.

MynbTuMenuitHas yaeOHast ay TMTOpHs JJis TPOBECHUS 3aHATHI CEMHHAPCKOTO THIa OCHAIIIEHA
CIEeYIOIIMMH TEXHHYECKUMHU CpelicTBaMu o0ydeHus u 060pyaoBaHueM: yueOHas meberb, T0cKa
ayJIMTOpHAsl, MyJbTUMEIUMHOE MPOEKIIMOHHOE U aKyCTUYECKOe 000pYyI0BaHUE, MEPCOHATHHBIN
KOMIIBIOTED.
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[Ipunoxenne Ne 1 x
paboueii  mporpamme
JVCLUATUTHHBI

OLHEHOYHBIE MATEPHUAJIBI ITO AUCHUIIJIMHE (MOAYJIIO)
Jenosas kynomypa
OTkpbITast YaCTh

1. CucreMa ouieHMBAHNSA

KOHTpOJIB 1 OLCHKA PE3YyJIbTATOB OCBOCHUA JUCHUIINIMHBI OCYHICCTBIIACTCA IMPCIIOAaBaTCIcM B

Ipolecce IMpPOBEACHUS NPAKTUYECKUX 3aHATHM, TECTUPOBAHUSA, a TaKXKe BBIIOIHEHUS
00y4aroUMMUCS UHIMBUIYATbHBIX 3a/IaHUM.
2. IlacnopT OLEHOYHBIX MATEPHAJIOB
TeMbl AUCHMIIIMHBI OueHovHbIe Kon n Kputepun ouennBanus
MaTepHuaJibl ¢opmyanposka
(6uowt u KOHTPOJINpPYeMOoii
Koiuuecmaeo) KOMITETEHI[H U

Tekynuii KOHTPOJIb YCIIEBAEMOCTH

Pa3zpgen 1. JlenoBoit

Tectuposanue (1

OK 05, OK 06, OK

Ha BEIIOJTHEHHE 3aJaHuN

o01IeHus.

3THKET U BapHaHTt 15 09 orBoauTtcs 30 MUHYT.
npodeccuoHabHas BOIIPOCOB) 3HaHMsI CTYICHTOB OLICHHBAIOTCS
JTHKA. 0 MATHOAJUIBHOM CHCTEME.
KonnyecTBo npaBUIIBHBIX OTBETOB:
BreiGepure  Bce  mpaBUIIBHBIC
OTBETHI.
85-100% - oTnuyHO,
70-84% - xoporo,
50-69% - y1oBIETBOPUTENBHO,
0-49% - HEyHOBIETBOPUTEIHHO.
Pa3znen 2. Tectuporanne (1 OK 01, OK 02, OK | Ha BBITIOJIHEHHE 3aaHui
ITcuxonornueckue BapHaHTt 15 04 orBoautcsa 30 MUHYT.
ACIIEKTHI JEJI0BOTO BOIIPOCOB) 3HaHUS CTYJICHTOB OLICHUBAIOTCS

10 MATUOATUTLHOW CHCTEME.
KonndecTBO paBUIIBHBIX OTBETOB:
BeiGepure  Bce  mpaBHIIbHBIC
OTBETH.

85-100% - otimnunoO,

70-84% - xoporo,

50-69% - y1oBIE€TBOPUTEIHHO,
0-49% - HEeyIOBJIETBOPHUTEINHHO.

[IpomesxyTouHast aTTecTanusi 00y4aroIMXCsI

Jugppepenyuposannolii
sauem (4 cemecmp)

VYeTHBIi ompoc

OK 01, OK 02, OK
04, OK 05, OK 06,
OK 09

3. TunoBbIe OLIEHOYHbIE MATEPUATBI




Paznen 1. JlenoBoii 3THKET U podeccuoHanbHas 3THKA
Tema 1.1. JlenoBoif TuKeT | OK 05, OK 06, OK 09

«JlemoBoit 3TukeT» Bompock! (MMCbMEHHO OTBETHUTH ).

1 Kak BO3HUKIIM U YTO BBIPAKAIOT TEPMHUHBI «ITHKA» U «MOPAIIb»?
2 Yto Takoe «100po» 1 «3710»?

3. Kakue BubI 3TUKETA BaM U3BECTHBI?

4. ChopMyIupyHlTe «3armoBeIn JEI0BOTO STUKETAY.

5. Yto oTHOCAT BepOaTbHOMY U HEBepOATbHOMY OOIIEHUIO?

Kirod kK mMCbMEHHBIM BOIIPOCAM 110 TeME «/[e10BOM dTHKET.

1. IlpoucxoxkaeHue TEPMUHOB 3TUKA, MOpallb, HPABCTBEHHOCTb. JTHUKA OTHOCHUTCA K
JpeBHEHIINM HayKaM, U BO3HHKJIA Ha pyOexe 5-4 BB. 10 H.3. OpunuanbHo e€ pooHaYaIbHUKOM
cuntaercs Apucrorenb. OH o0Opa3oBajl MOHATHE «ITUYECKHUI» (IOOPOACTEIBbHBIN), OTCIOIA
IIPOM30LLIO HA3BaHNUE HayKU — 3TUKA. CJI0BO ATHKA IPOUCXOIUT OT IPEBHETPEUECKOI0 CJI0BA ATOC
— J10M, oyar, (Bo BpemeHa ['omepa, 7 B. 10 H.3.), a TIO3/IHEE: HPAB, OObIYAl, XapaKTep.

HaiieHo Ha www.gumer.info

Mopasib — TpaJMIIMOHHO CIIOKMBIIASICS CHUCTEMAa HOPM M IpPaBWJ MOBEACHUS, KOTOpast
ornpezensercs o0IeCTBEHHO NPUHATHIMU IOHATHAMH O 100pe U 3J1€, XOpPOILeM U II0XOM. DTHKA
— HWJEOJIOTHS, M3Yyyarollas IOHATUS MOpPadd M HpaBCTBEHHOCTU. CyllIecTBYeT U Jpyroe

OTpeNieNieHne: STHKAa — OOOOIIEHHBIE HOPMBI TIOBEACHUS M MOpAIU JUIS OINpeNeIEHHON
0OIIECTBEHHOM TPYMIIBI UM PO ECcCHH.
2. JIoOpo ® 3710 — 3TO KAaTerOpHH 3THUKH, XapaKTEpU3YIOIIHEe MOpPaJbHOE CO3HAHHE.

VmMeHHO uepe3 npu3My 3TUX MOHATUI MOXKHO OLIEHUTh IMOCTYIIKH JIFOOOTI0 YeIoBeKa.

JoOpo — 310 uzaeai, odpasell MOCTYNKOB U OTHOIICHUN MEXIY JIOJIbMHU, a TAKXKE CII0CO0
OLIEHKH, BBIPAKAIOIIUNA MOJOKHUTEIbHOE 3HAUCHHE ITOBEICHUS JIFOJICH B €r0 OTHOIIEHUH K 3TOMY
ujeany.

3710 — MPOTUBOIOJIOKHOCTh J00pa, 3TO TO, YTO CTPEMUTCS YCTPAHUTh U HCHPABUTH
Mopaib. Kak MpoTHBONOI0KHOCTH 100pY 3710 pa3pylIaeT B3aMMOOTHOLIEHUS U COTPYJHUYECTBO
JIONEH, paclpoCTpaHseT BpaXay MEXKIY HUMH; IPEIATCTBYET PAa3BUTHIO YEJIOBEUYECKHUX
crocoOHoCTEH.

B coBpeMeHHOM NMOHMMaHUU B YacTU J0Opa OOBIYHO OTHOCAT JIFOOOBb, CIIPABEATUBOCTD,
cyactbe, A00pojaeTenb, co3ujgaHue. B uyactu 3ma — paspylieHue, NOPOK, YMBIIIJIEHHOE
NPUYMHEHUE Bpe/ia, TMCKPUMUHALINIO, YHHKEHHE, aKThl He N30MpaTeIbHOI0 HACUIIHSL.

3. OOmerpakaaHCKUl 3TUKET - COBOKYNHOCTb MpPaBUJI, TPAAULMA M YCIOBHOCTEH,
COOJII0/TaeMBbIX TpakJaHAMU IPU OOIIEHUH JPYT C IPYTOM.

CBeTcKHil WK COIMANIBHBIN 3TUKET - 3TO CBOJI IPaBHJI BEKIMBOCTHU, JEMOHCTPUPYIOLINX
JIOCTOMHCTBO Y€JIOBEKa, ero yBakeHHe COOECeTHUKY U K OOIIECTBY.

PenurnosHelil 3TUKET - yHHUBEpCaJlbHbIE IpaBUiia OOILIEHUS C MPEICTaBUTEISIMU KYyJbTa
TOW MJIM MHOM KOH(ECCHM U HaXOXAECHUS B XpaMax.

JlenoBoil 3THUKET - 3TO mpaBuia (GOPMaIbHOIO TIOBEIACHHS B KOHTEKCTE OM3HEC-
KOMMYHHMKAIMi, KOTOpBIE BKIIOYAKOT IPOBEIECHUE NEJOBBIX BCTPEY, MPE3EHTALUM, MPHUEMOB,
IIpaBHJIa MOJIb30BAHMS BUSUTHBIMU KapTOUKaMU, IpaBUiIa AEIOBON MEPENUCKH, IIpaBuia oOMeHa
NoJapKaMu M CyBEeHUPaMH, IpaBuIIa TeIe(OHHBIX IEPETOBOPOB U T.JI.

BouHckuii 3THUKET - 3TO CBOJ YCTaBHBIX, (OPMalbHBIX M OOLICHPUHATHIX MPaBUII
MOBEJICHUSI BOGHHOCITY KaIlluX B cepe UX AEATEIbHOCTH M KOMMYHHUKALUH.

KopnopaTtuBHblit 3TUKET - 3TO CBOJI KOMMYHHUKATUBHBIX MPABUJ BEKIMBOTO MMOBEACHMUS,
OPUMEHSIEMbIX COTPYIHUKAMH OPTraHU3alMd MEXay cOoOOW M B OTHOLIEHHSX OpPraHMU3aLUU C
BHEIIHEN CPEOil.

4. Jlenaiite Bce BOBpeMs. Omno3gaHus SBISAIOTCS NEPBBIM IMPU3HAKOM TOrO, 4TO Ha
YyeJIoBeKa Helb3s MOJ0XKUThCS. 3akoH Mepdu: Bce Aena 3aHUMAIOT OoJbllle BpeMeHH, ueM Bam
KaxeTcs. A Bce MOMeXHU 0053aTeNIbHO BO3HUKAIOT, 0COOEHHO KOTJla Ha HOCY JIeHb CAaYH.



- Hukorzia HUKOMy He paccKa3blBaiTe TOro, 4To BaM mpuXoauTCs yClblaTh O JTUYHOU
JKU3HU COCITY>KUBIIA.

- BynpTe nmo0e3nbl, 100pokenaTeabHbl U IPUBETIUBBI

- JlymaiiTe 0 apyrux, a HE TOJIBKO O cebe, BHUMAHHE JOJDKHO TMPOSBIATHCS K
OKpYXarouM. YBaxaiire MHeHHUe Ipyrux. [IpuciaymmBaiTech K KpUTUKE U COBETaM Ha4yajabCTBa

- OneBaiTech, Kak MOJOXKEHO TIEPBOE BICUATICHHUE CKIIAJBIBACTCS MPHU MEPBOI BCTpeUe.
[IpurnsapiBaiiTeCh K JHOASIM

- ['oBOpUTE M MHUIIUTE SCHBIM S3BIKOM. TOT, KTO yMEET YeTKO BBIPAKaTh CBOW MBICIIH,
o6JsagaeT O0IBIIMM IPEUMYIIECTBOM:

— XOPOIIUH A3BIK U3JI0KEHUS HHPOpMAIHH

— HE yIoTpeOIsTh OpaHHBIX CIIOB

— XOpOIIUE IeTIOBbIE MaHEPHI.

5. BepbasibHOE 0O0IIeHNE (3HAKOBOE) OCYIIIECTBIISIETCS ¢ MOMOIIBIO ciioB. K BepOabHBIM
CpeaCcTBaM OOIICHHUSI OTHOCUTCS YeJI0BEUECKas PeUb.

HesepbOanbHoe oOmienne — 3T0 mepenaya MHGOPMAlMU C TOMOIIBIO HECIOBECHBIX
3HAKOB, TaKMX KaK II03bl, ECThl, MHMHKA, WHTOHAIMH, B3TJSABI, MPOCTPAHCTBECHHOE
pacroIoKeHue u T.1.

Paznen 1. JlenoBoii 3TUKET U npodeccuoHalIbHas ITHKA
Tema 1.2 [IpodeccrnoHanpHasi 5THKA M ITHKET ‘ OK 05, OK 06, OK 09

Bomnpocs! (MMCbMEHHO OTBETHUTB)

1. Yro BBl NOHMMAETE NOJ] IOHATUEM «IIPOPECCUOHANbHAS STUKA»?

2.  KakuM HpaBCTBEHHBIM TpPEOOBaHMUSM COOTBETCTBYIOT JEHCTBHS PpPaOOTHUKOB B
CJICAYIOUINX CUTYaIHsX:

a) Kaccup CoOepbOanka oTiyumics ¢ pabodero mecra U 3TUM BbI3Ball 3a/I€PKKY B
o0cITy>)KMBaHUH KIMEHTOB. Bo3BpaTuBIINCh Ha pabouee MecTo, cka3an: « I3BHHUTE, 4TO 3a/1eprKal
Bac, ceifyac ObICTPO BCE yIaxy».

0) B cexunu camooOciaykuBaHus NMOKyNaTeapHUIa Opana napy TyQenb A NPUMEPKH U
IPU 3TOM HECKOJIBKO Iap, CTOSABIIMX paaoM ynaiu. [lokynaTenbHuILIa pacTepsiack U CMyTHIIACh.
[IpomaBmyia CHOKOWHO MONONUIA W TOCTaBWJIa OOyBh Ha MECTO, CKa3aB IMOKYIATEIbHUIIE:
«Huyero cTpamHoro, 3To NPOUCXOJUT YacTO».

Kitou k muceMeHHbIM BorpocaM 1o TeMe «IIpodeccronanbHas 3TUKa U STUKET»

1. [TpodeccuonanpHasi 3TUKa — 3TO COBOKYITHOCTh MOpaJbHBIX MPaBUJ, KOTOPHIE
OTIpENIeNIAIOT OTHOILIEHHE YEJIOBEKA K CBOEMY NMPO(ECCHOHATBHOMY JIOITY.

[IpodeccrnonanbHas ATHKA peryjaupyeT HPaBCTBEHHbIE OTHOIICHUS JIOAECH B TPYIOBOMU
chpepe. OnHa peanusyercs dYepe3 CHCTEMY KOJEKCOB TIOBEJECHHUS, MPEANUCHIBAIOLINX
ONpPEIEIEHHBIN TUII HPABCTBEHHBIX B3aUMOOTHOLIEHUI MEXAY JIFOIbMH.

Konekcbl npodeccnoHaabHON 3THKH HE SBIAIOTCSA NMPaBOBBIMU akTamMu. OHHM cojepikar
HPaBCTBEHHO-ITUYECKNE HOPMBI, K

2. a) B cmyuae ¢ kaccupom COepbaHKka, ero AeHCTBUS HE COOTBETCTBYIOT HPABCTBEHHBIM
TpeOOBaHUSAM, TaK KaK €ro OTCYTCTBHE Ha pabodyeM MecTe BbhI3BAJO 3aJepPiKKy B 0OCTY>KMBaHUU
KreHToB. Kaccup momkeH OblT 0CO3HABATH, YTO €r0 00s13aHHOCTH - MMPEIOCTABUTh KAYECTBEHHOE
o0cyKuBaHUE KIUEHTaM, a OTIYyYMBIIUCH C paboyero MecTa, OH HapyIIua 3TO mpasuio. [Ipu
3TOM, XOPOIIIUM IIaroM OBLIO €r0 U3BUHEHHE TIepe]] KIIMEHTaMH, HO BCE ke ero 0€30TBETCTBCHHOE
MOBE/ICHNE BHI3BAJIO HETATHBHBIC MOCIEACTBUS A Apyrux. [ COOTBETCTBUS HPABCTBEHHBIM
Tpe6OBaHI/I$[M, pa6OTHI/IKy Ba>XHO OBITH OTBETCTBCHHBbIM, JUCHUIITIMHUPOBAHHBIM u
YBAXXUTCIbHBIM K CBOUM 00513aHHOCTSIM M KJIMEHTAM.



0) B curyanum ¢ mpomaBmMICH B CEKIMH CaMOOOCITY)KHBaHUS, Mbl BHIUM OoJjee
MO3UTUBHBIN npuMep. J{efCTBHS IPOAaBUIUIIBI COOTBETCTBYIOT HDABCTBEHHBIM TPEOOBaHUSM, TaK
KaK oHa OblIa CIIOKOWHOM, oOpaTH/ia BHUMaHUE Ha TMOKYIATeIbHHILY, KOTOpas Oblia pacTepsHa
nocJie MHIMJICHTA ¢ ynaBiieid o0yBeto. [IponaBmumia mocrapmia o0yBb HA MECTO U yTEIIAIOIIE
CKazajia, 4To 3TO HopMaJibHOE siBjicHHE. Ee eHCTBYS ObLIH SMITATUYHBIMU U ITOJICP>KUBAIOIIUMU,
OHa IIoOMOTIJIa CHpaBI/ITBCSI C CHTyaHHeﬁ HOKyHaTGJILHI/ILIC. I[JISI COOTBCTCTBUA HpaBCTBeHHLIM
TpeOOBaHUAM, pAOOTHUKY BaXKHO MPOSBIIATH SIMIIATHIO, YBAXKCHHE U TOTOBHOCTD ITIOMOYb JPYTUM
B CJIOKHBIX CI/ITyaHI/IHX.

TakuM 00pa3zom, JJIsi COOTBETCTBUS HPABCTBECHHBIM TPEOOBAaHUSAM PaOOTHHKAM B
HOI[O6HBIX CI/ITyaHI/ISIX Hy)KHO HpOSIBHSITB OTBCTCTBCHHOCTD, I[O6p0)KeJIaTCJIbHOCTb, OMIIAaTUO U
YBOKCHHE K KJIIMCHTaM, CIICIUTh 332 CBOMM ITOBEJICHHUEM M JICHCTBUSAMH, YTOOBI HE CO37aBaTh
HCTAaTUBHBIX HOCHGI[CTBI/Iﬁ JUIA I[pyI‘I/IX.

Paznen 1. /lenoBoii 3TUKET U MpodecCHOHANTbHAS ITHKA
Tema 1.3. UMUK 1e10BOro 4yeaoBeKa \ OK 05, OK 06, OK 09

«MIMuK 1€710BOTO YenoBeKay. Borpockl (TMCbMEHHO OTBETHUTD)

1. Yto BBI TIOHUMAETE IO IIOHITHEM UMUK ?
2. Kakue ocHOBHBIE TpeOOBaHUS MPEABSABISAIOTCA K BHELTHEMY BUY YesioBeKa?
3. Yrto 0o3HauyaeT «OBITH DJIETaHTHBIMY ?

Kunrou k nuceMeHHBIM BorpocaM 1o TeMe « UMUK Je10BOro 4YenoBeEKay.

1. Umumk - chopmupoBaBiuiics oOpa3 JIeIOBOTO 4YEIOBEKA, IMOYCPKUBAOIINEC
LICHHOCTHBIE KayeCcTBa YEJIOBEKA, KOTOPBIE JEJIAIOT €ro IMPHUBJIEKATEIBHBIM B TJIa3ax APYrUX
moneit. OOpeTeHne NpUBICKATEILHOTO UMUDKA HE SIBIISIETCS CAMOIIENbIO, HO COCTABIISIET BAXKHYIO
4acTh MPOQPECCHOHAIBHBIX KaUeCTB JCIOBOIO YEJIOBEKA, MMOCKOJIBKY OT UMHUJKA 9acTO 3aBUCUT
TOTOBHOCTb JIFOJIEW K COTPYIHUYECTBY.

2. JlenoBoii 3TUKET MpelycMaTpUBAET HECKOJIBKO MPABUII HOIIEHUSI KOCTIOMA.

Ecim Bbl Hazenu KOCTIOM, Bcerja HaAeBalTe rajicTyk. VICKimtoueHus - NOHIKaAKU
CIIOPTUBHOTO MOKPOSI, KOTOPHIE MOTYT OBITh HAACTHI Taxke Ha GyTO0IKY. HO OHM He mpuHaaiexat
K JIENI0BOM ofexae. HemomycTumMo HOCUTh IBYOOPTHBIE MUKAKU O€3 rajcTyka.

Py6amika, HameBaemasi ¢ KOCTIOMOM, JOJKHA HMMETh JUIMHHBIE pykaBa. CuHMTaeTcs
AJIETaHTHBIM, €CIIM €€ MaHKEThl BUIHBI U3-T10]1 PYKAaBOB MU IKaka mpuMepHo Ha 1,5 - 2 cm. Jlyuie
BCEro noj100paTh py0aliky, Ha KOTOpO HET HarpyJHbIX KapPMaHOB.

He nmomyckaiite, 4To0bI 3aTsSHKHOM KOHEIl TaJICTykKa OBbLT Ha BHJY, BBICTYHAl H3-3a €TO
JUIEBON YacTH. 3aBS3aHHBIN TAJICTYK JOJIKEH KacaThCs HIDKHUM KOHIIOM TMPSDKKH PEMHS.

Hukorna He HanmeBaliTeé OJHOBPEMEHHO KOCTIOM M CIOPTUBHYIO OOyBb. OTH BeIld
HECOBMECTHUMBI 10 CBOEMY TpenHa3HaueHuto. HazeB KocTioM, He OepUTe CYMKY CIIOPTHBHOTO
tuna. JKenaTenbHO HOCUTh OyMaru u HeoOXOAMMBIE BEIIU B JUILIOMATe, MOpTdese Uiy marnke.

He Boigensiitech cBoedt onmexmaoil B pabodee Bpems. B moBceqHEBHOM OOIICHHH
HEOPOCKUI KOCTIOM CUMTAETCS XOpPOIIMM TOHOM. He HocuTe CIMIIKOM CBETJIbIE KOCTIOMBI.
HaubGonee pactipoctpanéHHbIe 1[BETA - TEMHO-CUHHM, TEMHO-CEPBINA, YEPHBIN

He nanesaiite néctprix pyoOamek. Hocure He cIumKoM sipKkue TajaCcTykKu 0e3 OpOCcKux
y30poB. ["aICTyK TOKEeH OBITh CBETJIEE KOCTIOMA U TEMHEE PyOaIKku.

He nomyckaiite HECOBMECTUMOCTH y30POB JETAJEN BALLIEH OJEkK/bI.

Bceerna nageBaiite HOCKM TEMHBIX PACIIBETOK.

Heckonapko mpocThIX COBETOB:

CBeTnbple KOCTIOMBI HOCUTE JHEM, TEMHBIE - BEUEPOM. ['aJICTYK K BE€YEPHEMY KOCTIOMY
Jy4Ilie BCEro MOAOUPATh U3 HATYypaIbHOTO WM UCKYCCTBEHHOTO MIENKA.



B odunnansHOl 06cTaHOBKE MUKAK JOJKEH ObITh 3aCTETHYT. [I0JHOCTBIO pacCTETHYThH
€ro MyroBUIIBI MOKHO BO BpeMs YXKWHA WJIM CHIS B Kpeciie Tearpa. BcraBas, HEoOX0IUMO
3aCTErHyTh IMHUIKAK HA BEPXHIOIO ITyTOBUILY.

Bcerna nepxute BBIXOJAHOH KOCTIOM B TOJHOM MOPSAKE. DTO )K€ OTHOCUTCS K OOYBH,
HOCKaM, 3aroHkaM. He ctpeMuTecs yraatbes 3a Mo10i. Jlydiie BBIMIsA€Th HE MOAHO, HO XOPOLIO,
yeM MOAHO W Tuioxo. Mwmeiite mpu cebe aBa HOCOBBIX Tuiatka. [lepBswiid, "paboumit”, momkeH
HAXOAMUThCS B KapMaHe Oprok. BTopoii - Bcerna abCcoyfOTHO YHCTHIN - BO BHYTPEHHEM KapMaHe
MUKaKa.

3. BBITh AI€raHTHBIM O3HAYAET:

HNmeTp W3bICKaHHBIN, M3SIIHBIA BUI U MaHEpbl. YenoBEK OAET MPOCTO, CTPOro, HO CO
BKYCOM, U JACPKHUTCS C U3SIIECCTBOM.

BreipaxkaTh IUBUIM30BAaHHYIO KpPacoTy. XapaKTepU3yeTcsi OJIarOpOIHOM TMPOCTOTOM,
CIOKOMCTBHEM, pacciabIeHHOCTHIO, CTPOrOCThIO U MJIABHOCTHIO.

beiTh  00pa3oBaHHBIM W KYJIbTYPHBIM. OJIETaHTHBIA YEIOBEK YMEET BHIOMpaTh U3
YBUICHHOTO U YCIBIIIAHHOTO Ty «M3IOMHUHKY», KOTOpas JeJIaeT €ro TAKOBBIM.

DneraHTHBIMH MOTYT OBITh MIPEAMET OJICXK/IbI, PECTOPaH, Kade, apoMaT TyXOB WITH KaKOW-
anbo Apyroil 0OBEKT, KOTOPHIH XOPOIIO COYETAETCS] C OKPYKAIOIIUM U BBI3BIBACT MPHUSTHHIC
OIIYIICHUS.

Paznen 1. JlenoBoii 3TUKET U npodeccuoHalIbHas ITHKA
Tewma 1.4. Jlenosas Gecesa. | OK 05, OK 06, OK 09

«/[lenoBas 6ecena». Borpocs! (MICbMEHHO OTBETHTB)

1. TTouemy nenoBas Geceqia HE MOXKET TPOXOIUThH CIIOHTAHHO?

2. UTo BXOAMT B CTPYKTYPY JJIOBOU Oecennl?

3. JlokakuTe MHOTOTPaHHOCTD 33J[auil HAYaJIbHOTO 3Tara JIeJIOBOW Oece/Ibl.

4. Kakue nmpueMsl IOMOTal0T NapTHEPY YyBCTBOBATH ce0sl yBEPEHHO?

5. PackpoiiTe OCHOBHYIO CYIIHOCTh 3aKJIFOUUTENILHOTO dTarla Ae0BON Oece/Ibl.

Kitou k muchbMEeHHBIM BoIpocaMm 1o TeMe «JlenoBas 6ecenay.

1. JenoBas Oeceqa HE MOXKET NPOXOAUTH CIIOHTAHHO, IMOTOMY YTO OpraHU3alus
COTpyAHHYECTBAa TpeOyeT TOYHBIX (POPMYJIMPOBOK M B3BEIIEHHOIO MOAXOJa K pealu3aluu
HaMEUYEHHOM LIEIIH.

CrnoHraHHast Oecela YCIOXKHSAET NpoOLEcC OOCYXIEHUS B3aUMOBBITOJIHBIX YCIOBUH
JIOTOBOpA.

2. CtpykTypa J1en0oBoii 6ecebl:

[ToaroroBka k JienoBoit becene

YcTaHOBIIEHHE MECTa U BPEMEHU BCTPEUN

Hauano Gecenpl: BCTymieHHE B KOHTAKT

IToctanoBka mpobaeMbl U nepegada HHGopMaIum

ApryMEeHTHpOBaHHE

OmnpoBep:keHue T0BOJOB cOOECEeTHUKA

AHanu3 anbTepHaTHB, MOUCK ONTUMAJIBLHOTO MM KOMIIPOMHCCHOTO BapuaHTa JMOO
KOH(POHTAIUS YYaCTHUKOB

[IpunsaTHe pemenns

@dukcanus 10roBOPEHHOCTH

Brixon n3 koHTakTa

AHanu3 pe3ynbTaToB Oecefibl, CBOEH TaKTHKH 00meHHs. PacCMOTpUM KpaTKO KaXKIbId U3
ATaroB



3. MHOTOrpaHHOCTh 3aJa4¥l HA4YaJIbHOTO JTama JeJOBOW Oeceapl 3aKI0YacTCs B
CJIEIYIOILIEM:

VYcraHoBineHHE KOHTaKTa € MapTHEPOM. BaXHBIM CUTHAJIOM YCTaHOBJICHUS KOHTAKTa
SIBJISICTCSL BCTpEUa Ijla3aMM, MOCKOIBKY B3TJISA SBISETCS CHIBLHBIM CPEJCTBOM HEBEPOATBLHOTO
0OIIICHUS.

Co3nmanne OaronpusTHOM arMmocdepbl B3aMMHOTO JOBEpUsS W yBaxkeHuWs. Hampumep,
noOpoxenarenbHas aTMocdepa BCTPEUH 3aBUCHUT OT MYHKTYAJIBHOCTH M TOTOBHOCTH BCTPETHTH
roCTs y IBepeit kKaOuHeTa.

[TpuBneueHne BHUMaAHUS W TPOOYXKIeHHWE HWHTEepeca K mpooOseme. I[lepeie (paszbr u
BOITPOCHI, KOTOPBIE MOTYT HE UMETH MPSMOT0 OTHOIIEHUS K TEME Pa3roBopa, IOMOTarT 000 IPUTh
cobeceTHUKA U PACIIOIOKUTD €ro K cede.

Takum o00OpazoM, HavadbHBIH 3Tan Oecenbl BIMSET HAa BECh €€ MAIbHEUINIMNA XOJ H
OTIpe/IeIIIeT OTHOIICHHE COOeCeTHNKA K MHULIMATOPY U K caMoii Oecere.

4. HeckoyibKO MpUEMOB, KOTOPBIC TIOMOTAIOT MApTHEPY YyBCTBOBATH c€0s1 yBEPEHHO:

Y CTaHOBHUTH BU3YAIbHBIN KOHTAKT. ITO TIOMOXKET COOCCETHUKY IMOTYBCTBOBAThH JTOBEpUE
Y TIPOM3BECTH BIIEYATIICHHE YBEPEHHOI'O B ceO€ YeIoBeKa.

Yérko opMynmpoBaTh U 03BYYHBATh CBOW TOTPEOHOCTH M OXUIAHWS. PelmruTeNbHbIN
coOeCeTHUK 3HAET, YTO €My HY>KHO, IIOITOMY MPSMO 3asIBISET 00 STOM.

3anelicTBOBaTh MpPaBUJIbHBIA  sA3BIK Tena. BaxHO mogaepkKuBaThb SHEPTUYHBIN,
PEIIMTEIIBHBIA U PAcCIa0ICHHBIN SI3bIK TENa, CACAUTH 32 CBOSH OCAHKOM.

JlaBath npocThie 0TBETHl. CTOUT MCTOIB30BaTh B OTBETAX MEHBIIIE CJIOB, YTOOBI PETUIUKH
HE 3BYyYaJii HEYBEPEHHO.

Vnei0arbest. YIIbIOKa pacronaraeT K COTPYJHUYECTBY M JIeNIaeT pa3roBop Oosee
MPUSATHBIM.

Haiitu uro-To obmiee. 3apanee HyKHO y3HaTh 00 OOIIMX 3HAKOMBIX M OOIINX HHTEPECAX U
HEB3HAuYall yMOMUHATh MX B pPa3roBope. IJTO MO3BOJUT YCTAHOBUTH B3aMMOIIOHMMAaHUE U
pa3psAauTb 0OCTaHOBKY.

5. OcHOBHas CYUIHOCTh 3aKJIIOYHUTEIHLHOTO JTama JeIoBOM Oecelpl 3aKiovaeTcs B
MIPUHSATHN OKOHYATEILHOTO PEIICHMUS.

Pemenne nomkHO M3naratbesi SICHO, 4eTKO W yOeautenbHo. DuHanm Oecenbl JOKEH
CTUMYJIMPOBATH PEATH3AIINIO MPUHATHIX PEIIEHUN U 3aJI0)KUTh OCHOBY JIJISL JATBHEHIITNX BCTPEY.

Ha »ToM »Tame Takke pekoMeHIyeTcs MmobaarogapuTh mapTHepa 3a O0ecely U BhIPA3UTh
YBEPEHHOCTH B YCIICIIHOCTH OYIyIIETO COTPYIHUYECTBA.

Paznen 1. JlenoBoi 3 TUKET U MpodeccuoHalibHas ITHKA
Tema 1.5. Kynbrypa TenedoHHOro o0mmeHus ‘ OK 05, OK 06, OK 09

«KynbTypa Tenedonnoro oOmieHus». Bonpock! (IMCbMEHHO OTBETUTH )

1. Kak npurnacuts K Tenedony Kosery?
2. Yero Henb34 AenaTh BO BpeMs Tese(oHHOro pasropopa?
3. TloueMmy Henb3st UCIIOIB30BATh CIIY>KEOHBIHN Tene(oH JUIsl TMUHBIX pa3roBOpoB?

Kitou k mucbMeHHBIM BorpocaM 1o TeMe «KynbTypa Tene@oHHOro o0ImeHus».

1. [IpaBuIbHEH MPHUTITACUTH KOJUIETY K TeTIeOHHOMY pa3roBOpy, 0OpaTUBIIHCH 10 UMEHHU -
oT4yecTBy. B ciydae, eciu KoJuiera OTCyTCTBYET, HYKHO MOIIPOCUTH COOECEeHUKA ITPEACTaBUTHCH,
3amycaTh €ro JaHHble U HoMep TenedoHa (eCau 4YTO-TO CPOYHOE) WM K€ MOMPOCUTH €ro
NEPe3BOHUTH Yepe3 HEKOTOPOe BpeMsl.

2. Bo Bpems TeneoHHOTO pa3roBopa HEb3s JIeNIaTh CISAYIOIIEee:

YnoTpebnaTh HanUTKU U MUMLY.



JXeBatp xeBaTenbHYIO PE3UHKY.

Hcnonp30BaTh  HEIEH3YpHbIE, MPOCTOPEYHBIC, JKAPrOHHbIE BBIPAXKECHHS, CJIOBA
«Iapa3uThy, TPyObIE CJI0BA M BHICKA3bIBAHUSI.

OTpunarenabHO OT3bIBATHCS O KOMITAHWUH, COTPYTHUKAX U JEHCTBUAX KIIMEHTA.

[TpoBonmpoBaTh KOHMIUKT U OOBUHSTH KIMCHTA.

OTBIIeKaThCsl Ha TOCTOPOHHUE MTPEIMETHI U PA3TOBOPHI.

[lepeOuBath U MONPABIATH COOSCETHUKA.

Co3znaBaTh NOCTOPOHHUE LIYMBI.

«3aBemuBaTh» KIMEHTA H OCTaBJIATh ero 0oJiee 4eM Ha | MUHYTY.

Pasrnamates KoHGUACHIINATHHYIO HH(DOPMAIIHIO.

3. CiyxeOHbIii Tese()OH HE PEKOMEHIYEeTCsl UCTIONB30BaTh ISl JIMYHBIX Pa3rOBOPOB IO
CJICAYIOUIMM MPUYHHAM:

DTO MOXET MENIaTh BBITIOJHEHUIO TPYIOBBIX 00s3aHHOCTeW. Hampumep, pazroBop 1o
TeneoHy MOXKET co3[JaBaTh PHUCK HACTYIUICHUS YIrpo3bl JIIOJISM WM OTBJIEKATh OT
HEMOCPEJICTBEHHOMN pabOTHI ¢ KIIMEHTaMH.

PaGoronarens BmpaBe yCTaHOBHUTBH 3amlpeT Ha JTUYHBIE pa3roBopbl. CoriacHo craThe 8
TpymoBoro kojekca, OH MOXET CAENaTh 3TO B JIOKaJbHOM HOPMATHBHOM aKTe, HalpuMep, B
MpaBUjIaX BHYTPEHHEIrO TPYAOBOIO pacHopsjka. 3a HapylIEHUE 3alpeTa K COTPYJIHUKY MOTYT
IPUMEHUTH MEPbI AUCLHUIIIIMHAPHON OTBETCTBEHHOCTH (3aMe€UaHue, BHIFOBOP, YBOJIIBHEHHUE).

PaGouuit Tenehon — 3T0 cpeAcTBO cBA3M, a He oOuieHus. [IpuémuHas — 3TO 30Ha
KOH(UICHIMATLHOU HHPOPMAIIH. 3aHUMATh padbounii TesiehoH HAT0IT0, KPOME CITydaeB OCTPO
HEO0OXOIUMOCTHU, HEATUYHO.

Tect o pazneny Pa3znes 1. [lenoBoii aTuker u npodeccuoHaabHas 3THUKA.

3amanne KoMnerenuun

1. BeiGepute oauH BapuaHT oTBeTa. [[enoBoe oOimeHue - 3To: OK 05, OK 06,
1) oOuieHue, mpu KOTOPOM YUUTHIBAIOT OCOOEHHOCTH JINYHOCTH, HO Iipu 3ToM | OK 09
JOMUHUPYIOT HHTEPECHI JIeNa,

2) o01IeHne MEXTy pOJACTBEHHUKAMU, APY3bsIMHU, KOTIa CTENEHb OJIM30CTH
KOMMYHHMKAHTOB OY€Hb BEJIHKA,

3) oOmieHue, B TMpoIlecce KOTOPOTO WCIOJIB3YIOTCS MPHUBBIUHBIE MACKH
BEKJIMBOCTH,

CTporocTH, Oe3paznuuuss W T [., CKPBIBAIOIIME HWCTUHHBIE HaMEPEHUS
c00€ECEeTHUKOB,

4) oO1ieHne, HalTpaBJIEHHOE HA U3BJICYCHHE OJJHOCTOPOHHEH BBITO/IBI.

2. Bwibepure onuu BapuanT orBeta. K HOpmam nenosoro stukera He | OK 05, OK 06,
OTHOCHTCH: OK 09

1) cKpOMHOCT®,

2) meaApocTs,

3) MyHKTYaJbHOCTh
4) BeXJIUBOCTb.

3. BriGepute onuH BapuaHnt otBeta. K ocobeHHocTsIM nenoBoro obmenus e | OK 05, OK 06,
OTHOCHTCS: OK 09

1) ob1ieHne Ha OCHOBE JI€TIOBBIX HHTEPECOB,

2) HaJIM4He BBICHIETO 00Pa30BaHMs Y BCEX YYaCTHUKOB KOMMYHHUKAIUH,
3) HanpaBIEHHOCTh OOIIEHNS Ha MOBBIIICHNE KA4eCTBa JesITeIbHOCTH,
4) peraaMeHTUPOBAHHOCTb.




4. BeiOepute oMH BapuaHT oTBeTa. Kakoe M3 JaHHBIX TOJIKOBAaHUN Hambosee
TOYHO COOTBETCTBYET MOHSTHIO «HMHJIK

JICJIOBOTO YCIIOBEKA ?

1) KocMeTHKa, KOCTIOM, IOPOTHE aKCeCCyaphl,

2) ueneHanpaBiIeHHO COPMUPOBAHHEIN 00pa3,

3) UHIUBHUIYATBHBIN CTHUIIb,

4) aBTOpUTET.

OK 05, OK 06,
OK 09

5. Boibepute ogun BapuaHT oTBeTa. K ciaraeMbIiM UMHITKA 1€7I0BOTO YEI0BEKa
HE OTHOCHTCH:

1) BHemIHMI BUJ,

2) aKTepcKue JaHHbIE,

3) noBeneHue,

4) pedeBast KyJnbTypa.

OK 05, OK 06,
OK 09

6. Boibepurte oauH BapuaHT oTBeTa. Kakasi M3 MpUBEICHHBIX XapaKTEPUCTHK HE
OTHOCHUTCS K CJIaraeMbIM

MOJIOKUTEITBHOTO PEYEBOTO MMHUKA?

1) Goraras nekcuka,

2) 6ypHasi )KeCTUKYIISIIHS,

3) yeTKas TUKIUS,

4) mnobposkenareabHass HHTOHAILIUS

OK 05, OK 06,
OK 09

7. BeiOepute onuH BapuaHT oTBeTa. Kakoe BBIpaKCHHE HE MOJIXOIUT JUIS
cdepsl 1e710BOro O0IIeHU?

1) IIpoctute, s HE coBceM MoHsUT Bac.

2) Bol omubnuces HoMepoM, IEPEe3BOHUTE.

3) Cinymato Bac.

4) Xouercs ¢ Bamu noGonTaTth mapy MUHYT.

OK 05, OK 06,
OK 09

8. BeiOepute oauH BapuaHT oTBeTa. IIpeamMeToM 3THKM J1eIOBBIX OTHOLIEHUH
SIBJIETCA:

1) nesarenbHOCTB MO APPEKTUBHOMY JOCTHKEHUIO HPABCTBEHHOM 11€1TH;

2) HpaBCTBEHHOCTh B JI€JIOBOM cdepe;

3) MexaHM3MbI PYHKIIMOHUPOBAHUS OOIIECTBA B paMKax JIEIOBOTO OOIEHUS.
4) perymnsTop JeJI0BBIX OTHOIIIEHUH.

OK 05, OK 06,
OK 09

9. BriGepure oauH BapuaHT oTBeTa. [IpeamMeTom n3ydyeHus AeT0BOW 3TUKU HE
SABJIACTCS:

1) B3aMMOOTHOIIIEHUSI KOJJIEKTUBA U OOLIECTBa,

2) xayecTBa JINYHOCTH CHELHAINCTa;

3) B3aUMOOTHOIIIEHHUS CIIEUATINCTA U 00BEKTa €T0 JIeITeIbHOCTH;

4) uHIMBUAYaIbHbIE 0COOEHHOCTH YEJIOBEKA.

OK 05, OK 06,
OK 09

10. Boibepurte o1uH BapraHT oTBeTa. Jl€70BOM STHKET — 3TO...

1) npyMeHeHNe ATUYECKUX MPUHIUIIOB K JIEJIOBBIM CUTYaIUsIM;

2) opMBI U METO/IBI STUUECKUX M 3TUKO-TICUXOJIOTHYECKUX B3aUMOOTHOIIIEHH
B

IIpOLIECCE TPYIOBOM IEATENBHOCTH;

3) oOmieHue, oTHOCSIIEECS K OOIIECTBEHHOM, CIIYKEOHOW ACSITEIBHOCTH, K
pabore;

4) ycTaHOBJIEHHBIN MOPSI0K MMOBEACHUS I1e-T100.

OK 05, OK 06,
OK 09




11. Boibepure onuH Bapuant orBera. OnmHa U3 QyHKIUI 1€I0BOr0O ATUKETA!

1) sBJISIETCSI OJTHUM U3 TJIAaBHBIX "opyauit" popMUpPOBAHUS UMHJIKA;

2) perynupyer MoBeACHHUE JIF0JIeH B COOTBETCTBUH C TPEOOBAHUSIMH MOPAIIH;
3) OpHEHTHUPYET YEJI0BEKA B MUPE OKPYKAIOIIUX €r0 KyJIbTYPHBIX HIEHHOCTEH;
4) mo3BOJSET YENOBEKY OLIEHMBATh M IO BO3MOXKHOCTU OIPABJbIBAaTH CBOE
IIOBEJICHHE

C IIOMOILIbIO HPAaBCTBEHHOW MOTHUBALIUH.

OK 05, OK 06,
OK 09

12. Boibepute onuH Bapuant otseta. [IpodeccruonanbHas 3THKa — 3TO:

1) COBOKYIHOCTB MPaBWJI, PETyIUPYIOLUINX OTHOLICHHUS, KOTOPBIE BOSHUKAIOT B
MpoIIecCe JIETI0OBOT0 OOIIEHUS;

2) COBOKYITHOCTh MaTepHaJIbHBIX [IEHHOCTEH;

3) COBOKYITHOCTb MOPAJIbHBIX CTaHJIAPTOB;

4) COBOKYITHOCTH ITPaBHJI MOBEACHUS MTPEIPHHAMATEIICH.

OK 05, OK 06,
OK 09

13. Beibepute oguH BapuaHT OTBeTa. KTO BIEpBBIC HCIOJIB30BANl MOHATHE
«ITHUKAY:

1) Cokpar;

2) [Inarown;

3) Apucrorernb;

4) Kongymuii.

OK 05, OK 06,
OK 09

14. Boibepute o1H BapuaHT oTBeTa. Kakoi MpUHLIMII HE SIBJISIETCS IPUHLIUIIOM
JEJIOBOM DTHUKU?

1) 4ecTHOCTb, MOPSAIOUHOCTb, TYHKTYaJIbHOCTh, OTBETCTBEHHOCTb;

2) yBaXXUTEIbHOE, TAKTUYHOE, KOPPEKTHOE OTHOIIEHUE K OKPYKAIOILUM;

3) cobmoieHre KyIbTyphl peuu;

4) BbIOOp JIFOOBIX CPEACTB JUIsL JOCTHKEHUS IOCTABICHHBIX LIeNeH.

OK 05, OK 06,
OK 09

15. YcTaHoBUTE COOTBETCTBUE MEXY IPUHIUIIAMU AEJIOBOM 3TUKU U UX
CoJiep’KaHUEM:

[TpuHIMTT 1ETOBOM ATUKH CopeprkaHue MPUHIIMIIOB JIEJT0BOU
ITUKHU

1. CobmtosieHue | @) UMHULMATUBHOE  IMPOSIBICHUE
KOH(UICHIIMATFHOCTH no0poi

BOJIM U OKa3zaHHe 0e3BO3ME3IHOM
MTOMOIIM HYXIAIOIIUMCS YJIeHaM
o011ecTBa.

2. bnarotBopuTeIbHOCTH 0) coxpaHeHue B TailHe TOJIBKO
uH(popMaIuu 0 106pPOCOBECTHOM U
3aKOHOMOCTYIITHOM MOBEACHHH.

3. DKOJIOrn4ecKuil MPUHIUI B) OTHOIIEHHUE K paboTe Kak
«CITy’KEHUIO» CBOEMY JI€Ty U
0OIIECTBY B IEJIOM.

4. TIpodeccronanmsm I') HCHaHEeCeHHe yIepoa mpupoe

OK 05, OK 06,
OK 09

TCKYH_IHﬁ KOHTPOJIb 11O TEMC «IIcuxomoruueckue CTOPOHEBI ACJIOBOT'O 06H_[CHI/I${»




Pasznen 2. [lcuxonoruueckue acneKkThl AJIOBOTO OOLLIEHUS
Tema 2.1. OOwmenune \ OK 01, OK 02, OK 04

«O01eHe — 0CHOBA YEJIOBEYECKOT0 OBITHs». BOmpocs! (MMChbMEHHO OTBETUTH)

Uro Takoe obmenue? KakoBa ocHoBa oOmIeHus?
B yem 3akitoyaercs OCHOBHas 3a/1a4ya JEJI0BOro 00IeHus?
Kakwue BubI 00IIeHUsT BaM U3BECTHBI?
Kakue ¢popmbl 0011eHIS BaM U3BECTHBI?
Kakum 00pa3oM CBsI3aHBI MEXKIY COOOH «ICHCTBUE» U «B3aUMOJICHCTBUE) ?
B yeM CymHOCTh TPaHCAKTHOI'O aHAIM3a MPOLECCa B3AUMOJIECHCTBUS 110
. bepny?
Kakue ¢popmbl B3auMoAecTBHS SIBISIOTCS HaO0JIee pacpOCTpaHEHHBIMU?

NooakrwnE

Kirou k mucbMeHHBIM BOIIpOCaM I10 TEME ((O6H_[CHI/I€>>.

1. O6menue — 3TO MpPOIECC B3aUMOJICHCTBUSL MEXKIY JIIOJIbMU, B PE3yJbTaTe KOTOPOTO
MPOUCXOIUT 0OMEH MH(pOpMAITHEH.

Hanuuue uneHopasnenbHON peyu MO3BOIUIIO YENTOBEKY CO3/1aTh S3bIKU, KOTOPBIC U CTallU
OCHOBHBIM CPEJICTBOM OOIICHUSI.

ConmanbHas JesSTeNbHOCTh YeIOBEKa MOCTPOeHAa Ha OOIIEHUH C IPYTHMH JTIOIbMU. MBI
nepenaéM wuH(pOpManuo coOeceTHUKY M OJHOBPEMEHHO C OSTHUM JOJDKHBI MONy4YaTh |
BOCIPUHUMATH UH(POPMAIIUIO OT HETO.

OOmieHre MOXKHO Ha3BaTh CIOXKHOH JESTEIBHOCTBIO, TaK KaK OHO BKIIIOYAET B ceOA
pa3HbIe MPOLIECCHI, 3aICHCTBYIOIINE KaK JIOTUKY, TaK U YyBCTBA.

YenoBek yuuTCs OOIIATBCS B TMPOIECCE CONMAIM3AIMA W OBJIAZCBACT HABBIKAMU
KOMMYHHKAIMU. brarogaps conuanbHON NpuUpoAe 4enoBeKa OOIIEHHWE CTaHOBUTCS ISl HEro
€CTECTBEHHBIM IPOLIECCOM.

YMeHue ciymarh Jpyrux Jro/eH sBISeTCsl OCHOBOM OOIIeHNS.

Ecmu xaxnapiii B mporiecce oOImIeHHsT OyAeT TBITaThCS pa3rOBapuBaTh TOJIBKO CaM U
JIOKa3bIBaTh CBOIO TOUKY 3PEHHUS, TO KOHCTPYKTHUBHOI'O OOILEHUS HE MOITYYHUTCS.

OO6mienre He0OXOIUMO ISl TOTO, YTOOBI TTOIETTUTHCS MBICIISIMU, Y3HATH HOBOE, MOJTYYUTh
HOBbIE HaBbIKHU. [103TOMY Ba)KHO He MPOCTO CIyLIaTh, YTO T€OE TOBOPST, HO U CIIBIIIATh, TO €CTh
MOHUMATh CyTh TOTO, O Y€M TeOe MBITAeTCS YeIOBEK CKa3aTh.

Taxxe cnenyeT oOpaniaTh BHUMaHKe Ha HeBEepOaTbHbIE PU3HAKU OOIICHUS.

2. OcHoOBHas 3aja4a JIeJI0BOr0 OOLICHUS 3aKI0YaeTCs B IPOJYKTUBHOM COTPYIHUYECTBE,
CTpEMJIEHUH K COJIMKEHUIO 1ieiel, yCTaHOBICHHIO U YIYUIIEHUIO MAPTHEPCKUX OTHOLIEHUH.

JlenoBoe oOIIeHNue — 3TO TPEAMETHO-TIeNIeBas AeITeIbHOCTh, KOTOpas HalpaBiieHa Ha
OpraHu3alUI0 ¥ ONTUMHU3ALMIO ONPEENEHHOTO BUJIA IPEIMETHOM 1A TEIbHOCTH.

3. MOXHO BBIAECTUTH HECKOJIBKO OCHOBHBIX BUIOB OOIICHUSI.

1. KorautusHoe. JIronu oOmmiatores uis TOro, 4To0sl 0OMeHsAThCsl 1aHHbIMU. K mpumepy,
YUUTENb 00IIAETCS C YYCHHKOM. JTO MPOUCXOUT C IebI0 00MeHa HH(OpMAIHel U MOTyYeHHS
HOBBIX JIaHHBIX.

2. OmormmoHanbHOE. JIFou 00IIaroTCs paju TOro, YTOOBI MOJYYUTh HEKUE IMOIIHUH.

3. MatepuansHoe. OOLIeHHE paaM TOJYYEHUs BBIFOABI MM yciayr. Tak oOmaroTcs
MPO/IaBell M MOKYIIaTelb, HAYaJIbHUK W MO TYMHEHHBIH.

4. MortuBanuonHoe. [Ipoucxoaut misi MOTHBAIMK, MOOYXIEHUS K KaKOMY-JIHOO
neiictButo. Korja KTo-To KOro-To 1moadaaprBaeT, CTUMYIJIUPYET.

4. CymiecTByI0T cienyromue (GopMbI OOIICHNUS:



[Ipsimoe oO1IeHNe — €CTECTBEHHBIM KOHTAKT JUIIOM K JIMIYy MPU MOMOIIM BepOaTbHBIX
(peueBbIX) U HeBepOAIbHBIX (KECThI, MUMHKA) CPEACTB, KOr/ia HHPOPMAIUs JTUYHO Nepeaasrcs
OJIHUM U3 YYaCTHUKOB JPYTrOMYy.

KocBenHoe o01ieHne — BKIIOUEHHE B ITPOLECC OOIIECHHS «IOTIOJIHUTEFHOT0» yYaCTHUKA
KaK IMOCPEIHUKA, Yepe3 KOTOPOro MPOUCXOIUT Mepeaada HHPOpMAaIUH.

HenocpenctBenHnoe oOieHne — OCYIIECTBIISECTCS C TIOMOIIbIO €CTECTBEHHBIX OPraHoOB,
JAHHBIX )KHBOMY CYILIECTBY: PYKH, TOJIOBA, TYJOBHUILE, TOJIOCOBBIE CBSI3KH U TIP.

OnocpenoBaHHOe OOIIEHUE — HEMOJHBIA TICUXOJOTHYECKUNA KOHTAKT MPH IMOMOIIU
MUCHbMEHHBIX WJIM TEXHHUYECKHX YCTPOMCTB, 3aTPyAHSIONIMX WM OTICNAIOIIMX BO BPEMEHU
NOJIy4eHHEe OOPaTHON CBSI3U MEXKAY YYaCTHUKAMH OOIICHHUS.

5. JleficTBHUE - 3TO aKT AEATEIIBHOCTH, COOBITHE.

B3aumopeiicTBue - 3TO B3auMHas JACSATEIbHOCTb, T. €. JAEATEIBHOCTh OJHOTO CyOBEKTa
BJIMSIET HAa BTOPOTO, a JEATEIIbHOCTh BTOPOT'0, COOTBETCTBEHHO, Ha IMEPBOTO.

[lelicTBue MOpoK1aeT B3aUMOJACHCTBHE.

6. TpaHCakMOHHBIN aHAIU3 — 3TO ICUXOJOTHYECKas MOJENb, KOTOpas CIYyXHUT AJis
OINMCAHUA U aHAJIN3a [TOBECHUS YEJIOBEKA KaK MHIMBUIyaJIbHO, TAK U B COCTaBE TPYIIIL.

CornacHo TpaHCAKIIMOHHOMY aHaJHN3y, B KaXXJOM YeJOBEKE MOKHO BBIACIUTH TPHU 3T0-
COCTOSIHUSL:

Popurtens — coaepKuT yCTaHOBKU U [TOBEACHUE, IEPEHSTHIE U3BHE, B IEPBYIO OYEpEab —
OT POJIUTEIICH.

B3pociblii — He 3aBUCHUT OT Bo3pacTa JTMYHOCTH. OpUEHTUPOBAH HAa BOCIIPUATHE TEKYIIEH
pEaIbHOCTH U Ha NOJyYyeHHe 00bEKTUBHOM HH(OpMALHH.

PebEHOK — comep kuT Bce MoOyKIeHHS, KOTOPhIE BOSHUKAIOT Y peOEHKA eCTECTBEHHBIM
oOpazoMm. Takxke CONEPKUT 3alMCh PAHHUX AETCKUX IEPEeKUBAHUM, peakUuuil U No3uLui B
OTHOILICHHUH Ce0S U IPYTHX.

Bo Bpemst o01ieHus (0OMeHa TpaHCaKIUsIMM) 3T0-COCTOSHUS YelloOBeKa B3aUMO/IEHCTBYIOT
C 3r0-COCTOSIHUSIMU €r0 MapTHEPA M0 OOILEHUIO.

7. Haubonee pacripocTpaHEHHBIMU (hOpMaMK B3aUMOIEHCTBHSI SBIISIOTCS:

Koonepanus (0T 1aTuHCKOrO €10Ba — cOTpyAHUYECTBO). [IpenycmarpuBaeT coBMecTHOE
JOCTHKEHUE LIEeTEN.

Konkypenuust (0T JaTMHCKOro clioBa — CTaJKMBaloCh). llpeamornaraer co3gaHue
3aTPYAHEHUN U IPENIATCTBUN B JOCTUKEHUU LICTIEH.

Paznen 2. [Icuxonornyeckue acneKThl A€JI0BOr0 OOIIEHHS
Tema 2.2. Ilcuxomaorndeckne acueKThl OOLIEHUS ‘ OK 01, OK 02, OK 04

«IIcuxomorn4ecKkue acueKThl O6IJ.I€HI/I$I>). BOHpOCH (HI/ICBMeHHO OTBeTI/ITB)

1. Pycckas moatecca Mapuna IlBeraeBa (1892-1941) romopuna: «OmHO nemo
CIyIIaTh, a IPYTO€ — CIBILATE». YTO BbI IOHUMAETE MO/ TUM BbICKa3bIBaHUEM?

2. Packpoiite cymHoOCTh pehIeKCUBHOTO CITyIIaHUS.

3. Kak yacto B pasroBope C Jpy3bsSMU Bbl UCHOJb3yeTE MPUEMBI PE(PICKCUBHOIO
cinymanusa? Packpoiite copepkanue Kaxk10ro mpuema.

4. J7ist 4ero HyKHBI «TEXHUKU OOIICHUSD)?

5. Yto Takoe TemnepameHT? Kakue ObIBalOT TUIIBI TEMIIEpaMeHTa?
6. JlaiiTe NCUXOJIOTMYECKYIO XapaKTEPUCTUKY KaKIOMY THUILy TEMIIEpAMEHTA.

Kitou k mucbMeHHBIM BorpocaMm 1o TeMe «IIcuxonornyeckue acrekTbl OOLICHU».

1. UToOBl NEeHCTBUTENBHO MOHATH U BOCHPUHHUMATH HMH(OpPMALNIO, HYKHO HE MPOCTO
CJIyIIaTh, a aKTUBHO CIIbIIATh, T.€. OOpamiaTh BHUMaHHE, MOHUMAaTh U YJaBJIMUBAaTh CMBICI U
3HAYUMOCTB 3BYKOB WJIH CJIOB.



2. PednexcuBHOE CiyliaHue MPEAIoaracT, YTO €ClM COOCCETHUK YXKe BBICKA3ajcCs, TO
HEO0XO0IUMO MMOBTOPUTH TJIABHBIE MYHKTHI €r0 MOHOJIOTa CBOMMU CIIOBAMHU U TIOMHTEPECOBATHCS,
TO JIU OH UMEJI B BUITY.

OT0 obecneunBaeT 3aIUTy OT HEICHOCTEH U HeOTIOHMMaHus. PediiekcuBHOE citylianue
ABIIIETCS. OOBEKTUBHON OOpATHOW CBSI3bI0 C TOBOPSAIINM, MCIOJIb3yeMONH B Ka4eCTBE KOHTPOJIS
TOYHOCTHU BOCIIPHUSATHUS YCIBIIIIAHHOTO.

3. [Ipuémsal pedieKCUBHOTO CTyIIaHUS:

BrrsicHenne — oOpaiiieHre K TOBOPSIIEMY 38 YTOUHEHUEM.

[lepedpazupoBanue — GopMyIUPOBKA TOM K€ MBICIH UHAYE.

OtpaxkeHue 4YyBCTB — aKLEHT J€JaeTcd Ha OTPaXEHUM CIyLIalollMM 4YYBCTB,
BBIPAXECHHBIX TOBOPSIINM, €0 IMOLIMOHAIBHOTO COCTOSIHUSI, YCTAHOBOK.

Pe3tomupoBanre — MOABITOKUBAHUE OCHOBHBIX UJIEH U UYBCTB TOBOPSIIIETO.

4. Texnuka oOUIEHHUS] — ATO CIOCOOBI MPETHACTPONKH YEJIOBEKa Ha OOIIEHUE C JIIOJIbMU,
€ro IMOBEJCHUE B Ipolecce OOIMICHUs, a MPUEMbl — NPEANOYUTAEMbIE CPEJICTBA OOILICHHUS,
BKJItoUasi BepOanbHOe M HeBepOaibHOe. TexHuka obOmeHus. TexHuKka— 3TO TO, C Yero MOXKHO
HavaTh oOmeHue. biarogapss TeXHWKE, MBI MOKEM pPa3BUBATh 0A30BBIC COIMATBHBIC HABBIKH,
HeoOXxoauMbIe IS 3P (HEKTUBHOTO OOIICHHUS.

5,6. TemmepaMeHT — 53TO COBOKYIHOCTh HWHAMBUIYAJIbHBIX OCOOCHHOCTEH: oOIieit
MOJIB>KHOCTU U AIMOLIMOHAIILHOM BO30YAUMOCTH.

Brinenstor yeTsipe TUIA TEMIIEpaAMEHTA!

CaHrBUHUK. DHEPru4HbIHN, TIOOUT OBITH B IIECHTPE BHUMAHUS U JIETKO HAXOAUT KOHTAKT C
JIOJIbMH, HO 00JIaJlaéT HU3KOM YyBCTBUTEIBHOCTHIO. (CaHTBUHHKM OOBIYHO aKTHUBHO
KECTUKYIUPYIOT, OBICTPO IBUTAIOTCS U TPOMKO CMEIOTCSI.

Xonepuk. PemmrenbHbl, HeneyCTpEMIEHHBIN U SHEPTUYHBIN YestoBeK. YacTo npossisieT
JTUIEPCKUE KayecTBa U CTABUT Mepe]] cOO0i aMOUIIMO3HbIE 1IETH.

@nermatuk. OOBIYHO CIOKOEH, CTAOWJIEH W cIepkaH B CBouxX sMmouusx. Obmamaer
OTPOMHBIM 3aI1acOM TEPIIEHUS U CIIOKOHHO MEPEHOCUT CTPECCOBBIE CUTYAIIHH.

Menanxonuk. O4eHb YYBCTBUTEJbHAS W SMOIMOHAIbHAS JUYHOCTh. CKIOHHA K
peduiekcun, caMOoaHaIN3y U Pa3MBIIIJICHUSIM O CMBICIIE KU3HU.

Penko BcTpedaroTcs «4YUCTBIE» TUIBI TEMIIEPAMEHTA, OOBIYHO y YEJIOBEKa JOMHUHUPYET
OJIMH HabOp YepT, K KOTOPOMY MPUMEIIHBAIOTCS APYTHE OCOOCHHOCTH.

BaxHo OTMETUTB, UTO TEMIIEPAMEHT HE CTOUT ITyTaTh C XapaKTEPOM: 3TO pa3HbIC TOHSITHSI.
XapakTep MOXET MEHSThCA C BO3paCTOM M IIOJ BO3JECUCTBUEM, HallpUMeEp, CTpecca, a
TEMIIEpaMEHT 3aBUCHUT OT TUIIA IICUXUKH, KOTOPBIA HE MEHSETCS.

Pazgen 2. Ilcuxonornueckue acnekThbl JeJIOBOr0 OOIIEHHUS
Tema 2.3.0cobeHHocTu JIEIIOBOTO oomenus | OK 01, OK 02, OK 04
JIETIOTIPOU3BOTUTEIS

«Oco0EHHOCTH JIeIOBOrO  OOWIEHUs JeNoNpOu3BOAUTENs». Bompocsl (MHCbMEHHO
OTBETUTbH)

1. Kakue «abcTpakTHbIE THIBD) COOECETHUKOB BaM U3BECTHBI?

2. Kakue «a0OcTpakTHbIE TUIIBD) COOECETHUKOB BaM BCTpeUaIUCh vaile Bcero? [Ipuseaure
IpUMep.

3. HazoBuTe posib MCUXOJOTHH B MOBBIILIEHUH KYJIBTYpPbI OOIIEHUS

Kmrou k mnuceMeHHBIM BompocaM 1o TeMe «OCOOEHHOCTH JEOBOTO  OOIIECHHS
JEIIOTIPOU3BOTUTEIIS.

1. Bcero B kitaccudukanuu npeactaBieHo 9 «abCTpaKTHBIX THIIOB» COOECETHUKOB:

«B310pHBIii YenOBEK («HUTHIIACTY)

«ITO3UTUBHBINY YEIIOBEK

«Bce3Haitka»



«bonryn»

«Tpycumika»

XJ1agHOKPOBHBIN, HEMTPUCTYITHBIA COOCCETHUK

«He3anmHTEepeCcOBaHHBIN COOCCETHUK»

«Baxnas ntuna»

3. Posb MCHXOJIOTUM B TMOBBIMICHUU KYJIBTYPBI OOIICHHS 3aKJIFOYAETCS B TOM, YTO OHA
IIOMOTaeT:

[Tonumarts nporecc KoMMyHUKanuu. [Icuxonorus n3ydaer BepOanbHble 1 HEBepOaIbHbIE
dopMBl  B3aUMOJCHUCTBUS, SA3BIK OOIIEHHMS M MAacTepPCTBO YOEXKAEHHUsS, paccMaTpUBaET
pa3HOO0Opa3HbIe HHCTPYMEHTHI OOILICHUSI.

Ycrpausats Oapbepsl B mporecce oOmieHus. JIIoau HE TONBKO yCTaHABIMBAIOT APYT C
JPYTrOM KOHTAKTbI, HO U OOBEIUHSIIOTCS JUIS CO3JIaHHUS OJHOTO MPOAYKTA, BOILUIOIIECHHS OOIIei
UJIeU, pealln3allii OJHUX U TEX JKe 3a/1a4.

Pazperats KoHGIUKTHL. [ pe3yabTaTUBHON pabOTHI 1 KOM(POPTHOTO KJIMMAaTa B TPYIINe
JrOfe  BAXHO HAYYUTHCS  CIBIIATh JAPYrOro, HAXOAWTh TOYKH COMPUKOCHOBEHHS,
JIOTOBapUBAaTHCSL.

Y4auTeiBaTh KyNbTypHYIO cpeny. KymnbTypHble pa3iauuusi MOTYT BJIHMSTH Ha CHoco0
BOCHPUATHA MH(OPMALUH, TTO3TOMY HEOOXOAWMO OBITh BHUMATEIBHBIM M YBAXHTEIBHBIM K
KYJIbTYPHBIM aCIIEKTaM.

Paznen 2. Ilcuxonorndeckue acreKkTsl A€JIOBOTO OOIEHUS
Tema 2.4 KoHGMIMKTBI B ICIIOBOM OOIIICHUT ‘ OK 01, OK 02, OK 04

«KoH(pauKTs! B 1e110BOM 001IeHUN». BOIpOoCH 111 TICBMEHHOTO KOHTPOJISL.

1. Packpoiite conepkanue NOHATHS «KOH(DIUKTY.

2. Ompenenure, K KAKOMY THUITy OTHOCSTCS CIICAYIOMINE KOH(PIUKTHI:

a) COTPYIHUKY aJIMUHUCTpALUS NPEAbABISET IPOTUBOPEUUBBIE TPEOOBAHUS K KOHEUHOMY
pe3yabTaTy ero paboThl, M OH HE 3HAET, KaK MOCTYIINTh;

0) pyKOBOAMTENb HE OLEHU pabOTy NOJYMHEHHOTO U 3TUM OOHUIEN €ro;

B) NpH TPHUHATHU PEIICHWA B KOJUIGKTUBE TPOUCXOAMUT CTOJKHOBEHHE B3IIISJOB U
XapaKTepoB.

3. CymecTByeT JId B3aUMOCBSI3b MEXIY (POopMysoi KOH(IMKTa U BO3MOXHOCTBIO €ro
paspereHus’?

Pazgen 2. Ilcuxonornueckue acnekThbl JeJIOBOr0 OOIIEHHUS
Tema 2.5. IloBeeHne B KOH(IIUKTE. ‘ OK 01, OK 02, OK 04

«IloBenenue B KoHpIUKTE)». BOmpock! (MMCEMEHHO OTBETUTD ).

1. PackpoiitTe CyIITHOCTb Ka)KJOW CTpaTEeruu MOBEACHHsS B POTYKTUBHOM KOH(IIUKTE.

2. Kakas ctparerust xapakrepHa Juist Bac?

3. Kakue npaBuna noseneHus B KOH(JIMKTHOW CHUTyallMd Bbl MOKETE B3sTh ceOe Ha
«BOOPYXKEHHE»?

4. Yro 3anpeuieHo B KOHQIUKTE?



Pa3nea 2. [Icuxomoruueckre acueKThl JEJI0BOr0 OOMIEHH. ‘ OK 01, OK 02, OK 04

Tect mo Teme «IIcuxomorudyeckue CTOPOHBI ACTIOBOTO OGIJ.IGHI/ISI))

3aganue

Komnerenuuu

1. BeiGepute ouH BEepHBIN BapuaHT 0TBeTa. K KOMMyHUKAaTHBHBIM Oaphepam
HE OTHOCSTCSL:

1) HenpusI3HB K TApTHEPY;

2) penuruo3Hasi NpUuHaAJIeKHOCTb;

3) nedekTsl peun;

4) BHeIIHAsA 00CTaHOBKA.

OK 01, OK 02,
OK 04

2. BpiOepure onuH BepHBI BapuanT orBera. K BepOanbHBIM CpeacTBam
OOILIEHUS] OTHOCSTCSL:

1) nay3ssr;

2) TeMOp;

3) crnoBa;

4) UHTOHALHS.

OK 01, OK 02,
OK 04

3. Kak Ha3bIBaeTCsl MO3UIMUS, TIPU KOTOPOH COOCCEIHHMKH CHIAT IO OIHY
CTOPOHY

croa:

a) COPEBHOBATEIHLHO-000POHUTEbHAS TTO3UIIHS;

2) NO3HIIUs HETIPUHYKICHHOTO OOIICHHSI,

3) no3uLMs COTPYAHUYECTBA;

4) He3aBUCHMAs TIO3HIIUS.

OK 01, OK 02,
OK 04

4. Bribeputre onuH BEpHBIN BapuaHT oTBera. Ompenenure 30HY OOIIEHUS,
€CIT PAaCCTOSIHHE MEXK/y MapTHEPAaMH COCTaBIISIET OT |

70 3 METPOB:

1) nyOnuuHas 30Ha;

2) Au4Has 30Ha;

3) commanbHas 30Ha;

4) UHTUMHAs 30HA.

OK 01, OK 02,
OK 04

5. Broibeputre oauH BepHbIi BapuaHT oTBeTa. YToOBl Oecena Obuia
3¢ PexTUBHON, HEOOXOAUMO CMOTPETH COOECETHUKY B IJ1a3a:

1) Bce Bpemst pa3roBopa;

2) 2/3 BpemeHH pazroBopa;

3) MOJIOBUHY BpEMEHH pa3roBopa;

4) unorna.

OK 01, OK 02,
OK 04

6. BeiObepure ouH BepHBI BapuaHT oTBeTa. Eciu Bo Bpems pasroBopa Bamn
co0eceTHUK, CUSIINI HaIPOTUB, OTKUHYJICS Ha

CIMHKY CTYyJIa M CKPECTUJI PYKH Ha TPYAM, 3HAUUT:

1) on rotoB BHUMaTeNbHO Bac ciymars;

2) emy npusiTHO ¢ Bamu o011aThCsi, OH 3aMHTEPECOBaH;

3) eMy HemHTEpecHa Tema Oece/bl, OH He corjiaceH ¢ Bamu,

4) eMy IpOCTO HEKYy/1a A€BATh PYKHU.

OK 01, OK 02,
OK 04

7. Boibepute oluH BepHBI BapHaHT 0TBeTa. M3BeCTHO, 4TO 3MOIMOHAIEHOE
COCTOSIHME BJIMSIET Ha MOXOAKY uenoBeka. CaMblil

OK 01, OK 02,
OK 04




IIMPOKUH TIar YeJIO0BEK JIeTaeT, KOT/Ia UCTIBIThIBACT:
1) ckyky;

2) ropioCTb;

3) nevasnsp;

4) nocany.

8. Bribepure onuH BepHBIH BapuaHT oTBeTa. Kakoi M3 KECTOB TOBOPHUT O
IIPEBOCXOJICTBE MAPTHEPA, €r0 JOMUHUPOBAHUN?

1) noctykuBaHuE MO CTOJTY MAJIbLAMU;

2) MOTHUpaHUE JIaJIOHEH;

3) pyku B OOKH Ha MOSICHHILIE;

4) movyechIBaHUE IIICH.

OK 01, OK 02,
OK 04

9. BwiOepute OnMH BEpHBIM BapuWaHT OTBeTa. EciiM 4eloBeK BO BpeMs
pasroBopa kacaercst Bac pykoii, oH nmokassiBaeT Bam:

1) cBOIO HEMPHUSI3HB;

2) cBoe xenanue Bac ynaputs;

3) CBOIO HEYBEPEHHOCTH;

4) cBoe pacmnoyioxkeHue k Bawm.

OK 01, OK 02,
OK 04

10. Beibepute ot BepHBI BapuaHT oTBeTa. Eciin 4enoBeK HENPOU3BOIbHO
B pazroBope ¢ Bamu nosTopsier Bamty nosy,

KECTBHI, CJI0OBA, MUMHUKY, TO OH, OUEBU/IHO:

1) HeyBepeHHBIH B cebe YeI0BEK, BCe KOIUPYET;

2) HepBHHUYAET, B3BOJIHOBAH;

3) xoueT nockopee paccrarbcs ¢ Bamu;

4) pacniosioxeH k Bawm, cornacen ¢ Bamu.

OK 01, OK 02,
OK 04

11. BoiObepute onuH BepHbI BapuaHT orBera. Ecium Bam cobecemgnuk
OTKMHYJICSl Ha CTYJIe, 3aKUHYJI HOTY 3a HOTY U PYKH 3a

TOJIOBY:

1) oH ycrai, xoueT pacciaaOuThCs;

2) OH IEMOHCTPHUPYET CBOE MPEBOCXOCTBO, BCE3HANCTBO;

3) OH OTKPBIT JUIsl pABHOIPABHOTO JIMAJIOTa;

4) oH coCpeOTOUEH, BCELENO MOTJIOIEH TEMOM pa3roBopa.

OK 01, OK 02,
OK 04

12. BpiOepute oMH BepHBIN BapuaHT oTBeTa. Eciu BO BpeMsi pa3roBopa
cobeceJHUK HaYMHAeT cOOUPATh C OAEHK b

HECYIIECTBYIOIINE BOPCUHKH, 3HAUUT:

1) OoH Xo4yeT TMpOM3BECTHM BIIEYATICHHE 4YeJIOBeKa aKKypaTHOro,
[ICTIETHIIEHOTO;

2) OH BBIMIPBIBAET BpeMs IS pa3lyMUid;

3) OH CIepKUBAET CBOIO PEAKITUIO HEOAOOPEHUS;

4) oH He yBepeH B ce0e, 3aMKHYT.

OK 01, OK 02,
OK 04

13. Boibepute ouH BepHBIN BapuaHT OTBeTa. ECIU yeloBeK CBENl pyKH 3a
CIIMHOMN U OJTHA C)KUMAET JIPYTYI0, 3TO 03HAYAET, UTO:

1) oH nbITaercs ceds cep>KUBaTh, KOHTPOJIUPOBATD;

2) OH YyBCTBYET CBO€ IPEBOCXOJICTBO;

3) OH /10BOJIEH CUTYyaIMel, pacciadieH, UCKPEHEH;

4) on onieHuBaeT Bamm cnoga.

OK 01, OK 02,
OK 04




1) 20%;
2) 40%;
3) 70%:
4) 85%.

14. YcTaHOBUTE COOTBETCTBUE MEXKIY KECTAMU UX 3HAUCHUSIMU: OK 01, OK 02,
OK 04

1. KecTbl OTKPBITOCTH a) pyKa MPUKPHIBAET POT

2. XKecTbl 3aIIUTHI 0) pyka y 1eku

3. XKecTbl OLIeHKH B) pacCTErMBaHUE MUKaKa

4. XKecThl CKpBITHOCTH ') CKpeLIBaHUE PyK
15. BeiOepute oauH BepHbIi BapuaHT oTBeTa. KakoBo Biausinue HeBepOansHoit | OK 01, OK 02,
KOMMYHUKAIH B OOIICHUH? OK 04

Hrorosas arrecrauus (1udppepeHIUPOBAHHBIN 324€T B BH/Ie YCTHOIO OIPOCa)

3ananue s MPOBEACHHS TPOMEKYTOUYHOM aTTecTalMK (3a4eT C OIIEHKOH)
Bomnpocs k nuddepenmpoBanHoMy 3a4eTy

CoOTHOIICHNE TIOHITHN «MOPAJIBY», KHPABCTBEHHOCTHY, «ITHKAY.
BepbanbHoe o6menne. KommyHukaTuBHbBIE Oapbephl.
HesepbanpHoe obmenue. Buasl HeBepOaIbHOTO OOIIEHHS.

DTUKET NPUBETCTBUIA U NIPECTABICHUN.

[TonsTHs «ipodecCHoHANTbHAS ATHKAY, «JIEII0BAsT ITUKA.
[IpodeccnonanbHas ITHKA U STUKET

OO6patHast CBSI3b B ICIOBOM B3aHMO,ICHCTBHH.

Mupku 1 ero cocTaBIIsIoONIHe.

Opnexna u akceccyapsl ISTIOBOTO MY>KYHHEI.

0. Ognexna u akceccyapbl A€TOBON KEHIIUHBI.

11. PeueBoii hTUKET B J1€7TI0BOM OOIICHUH.

12.  Kynbrypa TeneoHHOTO OOIeHHS

13. OcHOBHBIE JTHYECKHE TPUHLUIBI  OOLIECHUS, HUCIOJIb3yeMbIe
B3aUMO/ICHCTBUH.

14,  DTHka UCTONB30BaHMS CPEACTB BHIPA3UTEILHOCTH JIEIOBOI peydH.
15. Knaccudukanms obmierunsi. OCOOEHHOCTH JEIOBOTO OOIIIEHHUS.

16.  Bocmpusrtue B npoiecce oOLIeHHUS.

BOoo~NoOR~WDNE

npu JACJIIOBOM

17. OO0111eH1E KaK B3aUMO/IEHCTBHE.

18.  Tum cobecenuuka. Posb mcuxoi0ruy B MOBBILIEHUH KyJIbTYphl OOIIEHUS.
19. «bapbeps! 00LIEHUS» U IIyTH UX MIPEOOTICHHUS.

20.  KoH(]IUKT u ero cTpykrypa.

21. Crparerus noBesieHus B KOH(QIUKTE

22. Bunbl koHQIUKTOB.

23. [TpaBuna noBeaeHust B koHQuMKTaX. CrIocOOBI MpeOTBpaIICHUs] KOH(IUKTA.




