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1. Ilnanupyemble pe3yabTaThl 0CBOCHHUS THCIMIJIHHBI

Kon 3HaHus YMenus HaBbiku
KOMIIETEHIINH
OK 01 - aKTyaJbHbIN - pacno3HaBaTh 3aJa4y

npodeccCuOHATbHBIN u/unu npodiemy

U COLMaIbHBIN B Ipo(heCcCHOHATIBLHOM

KOHTEKCT, B KOTOPOM W/WTH COITUAIBHOM

MPUXOJIUTCS pabOTaTh U | KOHTEKCTE,

KUTB, - aHaJIM3UPOBATH 3aJauy

- OCHOBHbIC HICTOYHHUKHU | U/WJIH NPoOIeMy U

uH(popMaIun BBIJICTISITH €€ COCTaBHBIC

U PeCypChl st 4acTH,

pelIeHus 3a/1a4 | - OIPEIEISITh ITAIBI

npobiem pelleHus 3a1a4u,

B IPO(HECCHOHAILHOM | - BBISIBJIAT U

W/ COITMATBHOM 3¢ PEKTUBHO HCKATh

KOHTEKCTE, uH(POPMAITHIO,

- aJITOPUTMBI HEOOXOUMYIO JUIsS

BBITIOJTHEHUS padoT B pElICHUS 3a1a9¥ U/ WU

po¢eCCHOHAIBHON U po0JIeMBI,

CMEXHBIX 00JIaCTsIX, - COCTaBJIATH TUIaH

- METOJIbI pabOTHI B neicTBuS,

npoQeCCHOHAIBHON U - OTIPEACIIATH

CMEXHBIX chepax, HEOOXOMMBIE PECYPCHI,

- CTPYKTYpY IUTaHA JUIS | - BIIQJCTh aKTYaIbHBIMU

peleHus 3aaaq, METOJaMH pabOTHI

- TIOPSIJTOK OIICHKH B npodeccrnoHaIbHON 1

pE3yJIbTATOB PENICHNs | CMEXKHBIX cepax,

3a71a4 - pCaIN30BLIBATH

npodeccHoHanbHOI COCTaBJICHHBIN TIIaH,

ESATEHHOCTH - OIICHUBATH PE3yJIbTAT U
MTOCIICZICTBHS CBOUX
JEUCTBUI
(camMOoCTOATENHEHO WITH C
MTOMOIIBI0 HACTABHUKA);

OK 02. - HOMEHKJIaTypa - OIPEeNeNSITh 3a1a4M JIJIst

MH(OPMaILlMOHHBIX MoKrcKa HHPOpMaIIH,

HUCTOYHUKOB, - OIPENENSITh

MIPUMECHSCMBIX B HE0OX0IUMBIC

npodeccuoHaIbHON HMCTOYHUKH

JESITCIILHOCTH, nHbopMaImH,

- IPUEMBI - IJTAHUPOBATH TIPOIIECC

CTPYKTYpPHUPOBAHHS TTOWCKa,

uH(popMaIuy, CTPYKTypUPOBATh

- popmar opopmiieHUs | TTOTyYaEMYTO

pe3yNIbTaTOB IMMOUCKA nH(pOpMaIIHIO,

uHpopmanuu, BBLIEIATE Hanboiee
- COBPEMECHHBIC 3HAYMMOE B ITEPEUHE
CpEJICTBA M YCTPOHCTBA | MH(MOpMAIIHH,
uH(pOpMaTH3AIINH, - OLICHUBATh
MOPSIIOK MX MIPAKTUYECKYIO
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HpI/IMeHCHI/Iﬁ nu
POrpaMMHOE
o0ecrieueHue B
po(heCcCHOHATTLHOM
ACATCIIBHOCTHU, B TOM
qucie ¢
HCIIOJIb30BaHUEM

U (POBBIX CPEJICTB;

3HaYMMOCTb Pe3yJIbTaTOB
HOUCKa, 0(hOPMIIATh
pe3yIbTaThl IOUCKA,

- IPUMEHSATh CPEJICTBA
MH(POPMAIMOHHBIX
TEXHOJIOTUH I
pereHus
npodeCcCHOHATIBHBIX
3azay,

- HCIOJIb30BATh
COBPEMEHHOE
IPOrpaMMHOE
obecrieueHue,

- HCIOJIB30BATh
paznuuHble nudpoBEIe
CpeACTBa AJIs pelIeHus

po(hecCHOHATLHBIX
3a1a4;

OK 03 - coZIep KaHue - OIIPENENISTh
aKTyaJIbHON aKTyaJIbHOCTb
HOPMAaTUBHO-IIPABOBOM | HOPMATUBHO-IIPABOBOU
JIOKYMEHTall1H, JOKYMEHTalluu B

- COBpEMCHHAsI HayYHasI
u npoeccuoHanbHas
TEPMHUHOJIOTHS,

- BO3MOJKHBIE
TPaeKTOPUHU
npodeccHoHaTBEHOTO
pa3BUTHS U
camoo0pa3zoBaHus,

- OCHOBBI
TPeINPUHIMATEbCKON
NESITeIbHOCTH,

- OCHOBBI ()MHAHCOBOM
PaMOTHOCTH,

- IpaBUJIa pa3pabdoTKU
OM3HEC-TIIAHOB,

- IOPSAIOK
BBICTPAWBaHUS
Npe3eHTAIlHH,

- KpEIUTHBIE
0aHKOBCKHUE MPOAYKTHI;

pohecCUOHATLHOM
NESITEIbHOCTH,

- IPUMEHSTh
COBPEMEHHYIO HayUHYIO
npodeccuoHanbHy0
TEPMHUHOJIOTHIO,

- OTIpENICTIATh U
BBICTpauBaTh
TPaeKTOPUHU
npogeccunoHaIBLHOTO
pa3BUTHS U
camoo0pa3zoBaHus,

- BBISIBJIATH JIOCTOMHCTBA
U HEJIOCTAaTKU
KOMMEPYECKON UJEH,

- IPE3EHTOBATh UACU
OTKPBITHSI COOCTBEHHOT'O
7ena B
npodecCuoHaATbHON
NesITeTbHOCTH; -
odopMIIATH OM3HEC-
TUJIaH,

- PacCUHMTHIBATH Pa3Mephl
BBIIJIAT MO MPOLEHTHBIM
CTaBKaM KpEeJIUTOBAHUS,
- OTIpEeETATh
MHBECTUILIMOHHYIO
MIPUBIIEKATENEHOCTh
KOMMEPYECKUX UICH B
pamKax
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npodeccroHabHOM
JIeSATEIbHOCTH,

- IPE3EHTOBATh OU3HEC-
UJICIo,

- ONpCACIATE HCTOYHUKHA

(uHaHCUpOBaHUS;

OK 04 - IICUXOJIOTUYECKHUE - OpraHMU30BBIBATh PA0OTY
OCHOBBI JICATEIPHOCTH | KOJUIGKTUBA
KOJUJICKTHBA, Y KOMaH/Ipl,

- ICUXOJIOTUYECKHE - B3aUMOJICHCTBOBATH C

0COOCHHOCTHU KOJIJIETaMH,

JINYHOCTH, PYKOBOICTBOM,

- OCHOBBI MIPOEKTHOM KTHEHTAMH B XOJIC

ACATCIILHOCTH, npodhecCHOHaTBHON
JeATEILHOCTH;

OK 05 - 0COOEHHOCTH - TPaMOTHO U3J1araTh
COIMATILHOTO U CBOH MBICIIU
KyJbTypHOI'O u opopmIIATh
KOHTCKCTa, JIOKYMEHTBHI 10
- IpaBuJIa OPOPMIICHHUS NpodeccHoHATBHOT
AOKYyMCHTOB TeMaTHKe Ha
1 TIOCTPOCHHA YCTHBIX | rocynapcTBeHHOM SI3BIKE,
COOOMICHHI; - IIPOSIBJIATH

TOJIEPAHTHOCTH B
pabodeM KOJIIEKTHUBE;

OK 06 - CYIIHOCTh - ONKUCHIBATh 3HAYHUMOCTh
Tpa)KIaHCKO- CBOEH CIeIUaNTbHOCTH,
MaTPUOTHIECKON - MPUMEHSTH CTaHIAPThI
TIO3UIINH, AHTUKOPPYIIIUOHHOTO
00I1IeYEIIOBEYSCKUX MOBEIECHNS
[IEHHOCTEH,

- 3HAYUMOCTH
npodeccuoHanbHOM
JESTSIILHOCTH T10
CHEINAbHOCTH,

- CTaHAAPTHI
AHTUKOPPYIIIUOHHOTO
MTOBEJICHUS U
MOCIICAICTBHS €T0
HapYIICHHUS,

OK 07 - IpaBUJIa - co0II0/1aTh HOPMBI
9KOJIOTHYECKOMN IKOJIOTHYECKOM
0e30MacHOCTH MPU 0€e30I1aCHOCTH,
BCJICHHUH - OIIPEJICISITh
npohecCHOHATBLHOM HaIpaBJICHUS
JEeSITeNIbHOCTH, pecypcocOepexeHus B
- OCHOBHBIE PECYPCHI, pamKax
3a/1eiICTBOBaHHBIE npodecCuoHaTbHON
B IIPO(heCcCHOHATLHOM NESTEIILHOCTH 110
JEeSITeNIbHOCTH, CHEIHaIbHOCTH,

- IyTU o0ecneyeHus

- OCYIIIECTBIIATH PabOTy €
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pecypcocOepexeHus, COOIOICHIEM
- IPUHIUTIBI TPUHITUIIOB
OepeKITMBOTO OepeKITMBOTO
IPOM3BOJICTBA, IPOM3BOJICTBA,
- OCHOBHEBIE - OPraHU30BbIBATH
HarpaBJICHUs PO ECCUOHATHHYIO
H3MCHCHMSL JIESITENNBHOCTD C Y4ETOM
KINMATHHCCKIX 3HaHHUI 00 U3MEHEHUH
YCJIOBHH pETHOHA, KJIMMAaTHYECKUX yCIIOBHIA
peruoHa,;

OK 08 - poJib pusHUecKOn - UCIIOJIb30BaTh
KYJbTYPHI B (U3KYIBTYpHO-
OOIIEKYIBTYPHOM, 03JIOPOBHUTEIIBHYIO

MPOPECCHOHAIIBHOM U | IEATEIbHOCTD IS
COLMAJIBHOM Pa3BUTUHU | YKPEIUIEHHUS 310POBbS,

YeII0BeKa, JOCTHKEHUS J)KU3HEHHBIX
- OCHOBBI 3JJOPOBOTO ¥ PO eCCHOHATBHBIX
o0pa3a XKu3HH, LI,

- YCIIOBHS - IPUMEHATH
poheccuoHaIbHOM palOHaIbHbIE TPUEMBbI
JeATEIILHOCTH ¥ 30HBbl | ABHTATENbHBIX (QyHKIUH
pucka pu3maecKoro B IpOoeCCHOHATBHOMN
3JI0POBBS IS JeATEIILHOCTH,
CHETHATBHOCTH, - TTOJTE30BATHCS

- Cpe/ICcTBa cpeacTBaMu
NPOGUIAKTHKA PO UIAKTUKH
TIepeHATPSKCHUA, HepeHanpsuKeHus,

XapaKTEPHBIMU JIJIS
JTaHHOM CIEUAIbHOCTH

OK 09 - IpaBWJIa TOCTPOCHUST | - TIOHUMATh 00NN
MIPOCTBIX M CIIOKHBIX CMBICJI YETKO
peJIoKEHUH Ha MIPOU3HECEHHBIX
npodeccHoHATbHBIC BBICKA3bIBAaHUM Ha
TEMBI, M3BECTHBIE TEMBI
- OCHOBHBIE (npodeccroHanbHbIE U
o01IeynoTpeOuTENbHbBIE | OBITOBBIE),
rnarossl (ObITOBAs U - IOHUMAaTh TEKCTHI Ha
npodeccuoHanpHas 0a3oBbIe
JIEKCUKA), npodeccuoHanbHbIe
- JIGKCUYECKHUI TEMBI,

MUHUMYM, - y4acTBOBAaTh B
OTHOCSIIUNCS K JAajiorax Ha 3HaAKOMBIC
OTIMCAHUIO MIPEAMETOB, | 00IIHe

CPEICTB U MPOIIECCOB 1 ipohecCuOHaTbHBIC
npodecCHOHATbHON TEMBHI,

JIeITEIIbHOCTH, - CTPOUTH TIPOCTHIC

- 0COOEHHOCTH BBICKa3bIBaHUS O ceOe u
MIPOU3HOLLIECHUS, 0 CBOEH

MpaBUJIa YTCHUS npodecCuoHaTbHON
TEKCTOB JIEATEIIbHOCTH,

npodecCHOHATBHOM - KpaTKO 00OCHOBBIBATh
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HAIPaBJICHHOCTH; 1 OOBSICHSITH CBOU
NeicTBUS (TEKyIIe U
IJIaHUPYEMBIE),
- MUcaTh IPOCTHIE
CBSI3HBIE COOOLIEHUS Ha
3HAKOMbIE HITH
MHTEpECYIOIINe
npogeccuoHaIbHbIE
TEMBI,

[K 2.1 - 3aKOHOJIATEJILCTBO - B3aUMOJEHCTBOBAThH C - KOHCYJIbTUPOBAaHHE
Poccuiickoii TypornepaTopamu, TYPHUCTOB I10
Deneparun B chepe 9KCKYPCUOHHBIMU OI0pO, | IpaBUJIaM U
Typu3Ma, KaccaM¥ MpOIaXu peIMeTy 3aKasa
- HOPMaTHBHBIE OWmIIeTOB, (oopmiienue, mena,
JIOKYMEHTHI, TPAHCIIOPTHBIMU napaMeTpbl, CPOKU U
periIaMeHTHPYOIINe KOMIIaHUSIMU, Meet- MECTO BBITIOJTHECHUS
OpraHHU3aIII0 KOMIaHUSIMH, 3aKaza),
TYpOIIEpPaTOPCKON 1 - BIIAJIETh KYJIBTYPOI - OCYILIECTBIICHUE
TypareHTCKon MEXKITUYHOCTHOTO mpreMa 3aKa3oB OT
NeSITeTTbHOCTH, o0rIeHus, TypHUCTOB,

- ACCOPTUMEHT U - BIIQJICTh TEXHUKOM - IPOBEpKA HATHYHUS
XapaKTEPUCTHKH IIEPErOBOPOB, YCTHOTO BCEX PEKBH3HUTOB
npeiaraeMbIx OOUICHHUSI C KIIMEHTOM, 3aKasa,

TYPUCTCKUX BKJIFOYast Teie(hOHHBIC - UICHTH(PUKAIAS
HPOAYKTOB, MIEPETOBOPHI, BU/Ia 3aKa3a,

- ICHBI Ha TYPUCTCKUE | - BJIAJICTh TEXHUKOM - HaTpaBJICHUE
MPOIYKTHI M OTAENbHBIE | KOJTMYECTBEHHOM OI[EHKH | 3aKa3a B
TypUCTCKHE U Y aHaiu3a MHQOpPMAIHH, | COOTBETCTBYIOIIEE
JOTIOTHUTETbHBIE - BIIAJIETh METOAUKOM noJpas/iesieHue
YCITyTH, XpaHEeHHUs U TTOMCKa TypoIiepaTropa u ero
- CUCTEMBI uH(bOopMaIny, KOHTPOJIb,
OpOHMPOBAHUS YCIYT, - BECTH JJOKYMEHTAIIUIO, | - KOPPEKTHPOBKA

- OpPraHM3aluIo paboThl | XPAaHEHUE U U3BIICYEHHE | CPOKOB M YCIOBHI
C 3armpocamu TYpUCTOB, | MH(POPMAIIHH, BBITOTHEHIS

- TpeOOBaHUS K - OJTH30BATHCSI 3aKa30B U B CIydae
O(OPMIICHHIO U YUETy | KOMITBIOTCPHBIMHU HEOGXOIUMOCTH
3aKa3o0B., MporpaMMaMu HH(OPMHPOBAHHE

- IOPSIZIOK KOHTPOJIS 32 | OPOHUPOBAHHMSI TYPOB, SAKASTHKOR
IPOXOKJICHUEM U - OCYIIECTBIATH

BBINTOJIHEHUEM 3aKa30B, | KOHTPOJb 3a (TypucTo) 06

- BUJIBI TEXHUYECKHIX CBOEBPEMEHHBIM M3MCHCHHIH
cpencTs cbopa u BBITIOJTHEHUEM 3aKa3a, 11apaMETPOB 3aKas3a.
00paboTkH - coOupars,

uH(popMaluy, CBI3U U | 00pabaThIBaTh U

KOMMYHHKAITHH, aHATM3UPOBATH

- IPOTPaMMHOE CTaTHCTUYECKHUE JIAHHBIC,

oOecrieueHue (dbopmMupoBaTh GaHKH

JeSTEIbHOCTH JTAHHBIX.

TYpPUCTCKUX

OpraHu3aIu,

- 3TUKY JIETIOBOTO
o01eHus,




- OCHOBBI
JIEJIONPOU3BO/ICTBA,

- paBUJia BHYTPEHHETO
TPYJOBOIO pacmopsijika,
- [IpaBUJIa 10 OXpaHe
TpyJa U MOoKapHOU

0€30IacHOCTH,

IIK 2.2 - 3aKOHOJATEIbCTBO - KOOPAMHUPOBATH - KOOpIMHAMS
Poccuiickoii paboTy moapasieneHuii | paboThI
Oenepanyn B chepe Typoreparopa, TI0/ipa3/IeNICHHIA
TypH3Ma, 3aJIeiCTBOBAHHELIX B Typoreparopa,

- HOpMaTHUBHEbIE
JIOKYMEHTBI,
periIaMeHTHPYOIINe
OpraHu3aLUI0
TypOIIepaTOPCKOU U
TypareHTCKOu
NeSITebHOCTH,

- ACCOPTUMEHT U
XapaKTePUCTUKU
IpeIaraéMbIX
TYPUCTCKUX
IPOIYKTOB,

- LIEHBl Ha TYPUCTCKHE
IPOIYKTHI M OT/ICTbHBIC
TYpPUCTCKHE U
JIOTIOJTHUTEIHHBIE
YCIIYTH,

- CUCTEMBI
OpOHMPOBAHUS YCIYT,

- OpraHu3anuio padboTsl
C 3alpocaMu TypUCTOB,
- TpeOOBaHUs K
0(pOpMIICHHIO U yUeTy
3aKa3o0B.,

- IOPSAZI0K KOHTPOJISA 32
POXOXKJICHUEM H
BBINOJIHEHHEM 3aKa30B,
- BUJIBl TEXHUYECKUX
cpeacTB coopa u
00paboTKu
uHpOpMaIINH, CBSI3H U
KOMMYHUKAaIUH,

- IPOrpaMMHOE
o0ecrnieuyeHue
JeSITeIbHOCTH
TYPUCTCKHUX
OpraHu3alui,

- 9TUKY J€JI0BOTO
o01IEeHNns,

- OCHOBBI
JIeJIOTIPOU3BOICTBA,

pcajin3anuun 3aKasa.

3aJIENCTBOBAHHEIX B
peanu3aiuy 3aKasa.




- IpaBUja BHYTPEHHETO
TPYIOBOIO pacropsiika,
- IpaBWJIA TIO OXpaHe
TpyJa U IMOKapHOM
0€30MacHOCTH.

2.CTpyKTYypa M coJepKaHue TUCUUIINHBI
2.1. O0beM QM CHUIIMHBI H BUAbI YU4eOHOM padoThI

Bun yueOHOM nesTenbHOCTH Bcero KoJu1-Bo yacosB B
(ak.4. cemecTpe (aK.4.)
2 cemecTp 3
cemMecTp
Y4eOHass Harpy3ka o0y4aromerocs 102 62 40
N3 Hux:
Y4eOHble 3aHs1THA (BCEro): 96 60 36
Ypok - - -
Jlexumst 32 20 12
[TpakTueckoe 3anstue (CemuHap) 64 40 24
JlaboparopHoe / [IpakTrdeckoe 3aHITHE IO MTOATPYIIIAM - - -
BrinmonHenune KypcoBoro mpoekrta (padoTh) - - -
Koncynpranuun - - -
CamocrositenbHas padora 6 2 4
Bun npomMexxyTOuHOM aTTecTanuu Kontpo | Konrponwshas Hud.
JbHAS pabora 3a4er
pabora,
nuddep
EHIUPO
BaHHBIN
3auer

2.2. TemaTn4yecKuil MJIAH M COJEePKAHHUE TUCHHUILINHBI

Conep:xanue yueOHOIro MaTepuaJa

Bup y4eOHoili nesATeIbHOCTH

Ypok
Jleknusa

IIpakTuyeckoe 3aHsATHE

(ak.4.)
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v | S &= a8
U :0 D
vﬂ-: =
SE| 2
s 8| =
2 2| =
g A g
= =
= |2

CamocrosiTesbHasi padoTa
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CemecTtp 2

Pazgea 1. CymHoCTh U Opranu3anus TypareHTCKON
JESITEJIbHOCTH.

Tema 1.1. IlonsATHE U BUABI TypareHTCKON 2

JESITeIbHOCTH.
Conepxanue

1 | Ilonarue u PyHKIIUU TypareHTCKON ACATEIHHOCTH. 1

2 | Bugsl typarearckux ¢pupm. Opranu3anuoHHO - 1
IpaBoOBbIe (OPMBbI PYHKIIMOHUPOBAHUS TYPAareHTOB.

3 | Pa3BuTHe U peryimpoBaHue TypareHTCKON -
nesTeabHOCTH B PO 1 3a pyOexom

Tema 1.2. HopmaTuBHO-TIpaBoBas 6a3a OCyIIeCTBICHHS 4

TYpareHTCKOU JeATeNIbHOCTH.
Coaep:xanue

1 | Typarentckas nestensHocTh B D3 «O6 ocHOBax 1
TYPUCTCKOM NesATeIbHOCTH B PDy.

2 | [IpaBwia okazaHus yCIIyT MO peaTH3aIiu 1
TYPUCTCKOI'O MPOJYKTA.

3 | l'ocynapcrBennsie crannaptel PO o gesrenbHOCTH 2
TYpareHTCTB.

Tema 1.3. Opranuzanus B3auMoIeHCTBUS TYpHUPMBI- 2

areHTa u TypQupMsl oriepaTopa.

Conep:xanue

1 | BeiGop TypareHToM Typoreparopa. 1

2 | ®opMbI B3aMMOICHCTBHSI TYpareHTOB U 1
TYpOIIEPaTOPOB.

3 | Ananmu3 npodmiis TypareHra.

Tema 1.4. Co3nanue TypareHTCTBA. 2
Conepxanue

1 | Ilpomecc co3ganusi TypareHTCTBA. 1

2 | Opranuzanus opuca TyppUpMBI. 1

3 | TpeboBanwmsi K MepcOHATY TYpPareHTCTBA.

Pa3gen 2. OGecnieueHne npeoCTaBICHUS TypareHTCKUX

YCIIYT.

Tema 1.5. HMudopmainmonHoe odecrieueHne 2

MIPEIOCTABIICHUS TYPAr€HTCKUX YCIYT.
Conep:xkanue

1 | IlonsTe u BUabI HHGOpMAIUU B cepe Typu3Ma. 1

2 | OGecnieuenue TyprcTa HHOOPMAIHEH O TYPIPOIYKTE. 0.5

3 | Ucnonb3oBanue TypuCTCKON MH(OpMaIiu 0.5
TypareHTaMH.

4 | MexayHapoaHble TEpPMUHBI M COKpAIIEHUs B cepe -
TypHU3Ma.

Tema 1.6. JloxyMeHTaIMOHHOE 0OecrieueHne 4

IPEJOCTABJICHUS TYPAreHTCKUX YCIYT.
Conepxanue

1 | HokymeHTanus typareHTa. TypucTcKas OTUETHOCTb. 1
ATEHTCKHI 10TOBOP.

2 | Joroop o peanu3zaiuu Typupoaykra. [Ipasa 1
1 00513aHHOCTH TypoIleparopa, TypareHTa u TypHcTa.

3 | Typucrckas myTeBKa. 1
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4 | Typucrtckuii Baydep U Ipyrue JOKYMEHTHI, 1 1
BbIJIaBA€MbIE TYPHUCTY JIJIsl COBEPIICHHUS Ty TEIICCTBUSI.

5 | [IpaBuia u3roToBiIeHMs, UCIOJIB30BAHUS U XPAHEHUS 1
OJIAHKOB CTPOTOH OTUETHOCTH B TYPH3ME.

Tema 1.7. Buzosbie hopMabHOCTH TTPU 2 4

MPEOCTaBICHUH TYPAareHTCKUX YCIYT.
Conep:xkanue

1 | [TousaTHe U BUOBI BU3. 0,5 1

2 | Ilopsinok Beiiauu Bu3 B PO. 0,5 1

3 | PexxumMbl 6€3BU30BOTO M BU30BOTO BHE3/1a B CTPAHBI 0,5 1
MUpa.

4 | IlleHreHckoe corjyialieHre 1 MEHIeHCKIE BU3EI. 0,5 1

Tema 1.8. Vcrions3oBanue nHGOPMAIMOHHBIX 2 6

TEXHOJIOTUH NP NPEJOCTABICHUH TYPAreHTCKUX YCIYT.
Coaep:xkanue

1 | ABTomarm3anus pabOThl TYparceHTCTBA. 0,5 1

2 | Buapl mporpaMMHOT0 00€CTICUECHHUs B TYPU3ME. 1 2

3 | Ucnonb3oBanue nH(GOPMAIMOHHBIX PECYPCOB 2
HHTEpHET B TYypU3ME.

4 | cnonb3oBaHKE IEKTPOHHBIX TYPUCTCKUX 1
KaTaJIOTOB.
IIpoMe:kyTOUHAsI aTTECTALMSA KonTp. pad.
Hroro | 20 | 40 | | | 2

Cemectp 3

Paznea 3. Opranuzainus npoaax v NpoIBHKEHUS

TYpIPOAYKTA.

Tema 1.9. Onpenenenue 1eHb! TYPIPOAYKTA. 2 2 4
Conep:xkanue

1 | BapuanTtsl 1eHO0Opa30BaHUs B TypareHTCKOM 1 1
JeSITebHOCTH.

2 | Pacuer crommocTH Typa. 1 1 4

Tema 1.10. Opranuszanus npoueaypbl NpoaaKu 2 6

TYpIPOAYKTA.
Coaep:xanue

1 | MadopmanmioHHBIN TOATOTOBUTEIIBHBIN dTAll 0,5 1
MIPOJIAXKH TYPIPOIYKTA.

2 | OpraHu3anMOHHBINA TOATOTOBUTEIIBHBIN 3Tall 0,5 1
MIPOJIAXKH TYPIPOIYKTA.

3 | Dram HemoCpeACTBEHHOM MPOTaXKH TYPUCTCKOTO 0,5 1
POAYKTA.

4 | OcoGeHHOCTH POIaXKH 10 TesIeOHY. 0,5 1

5 | ®opMupOBaHUE JOATBHOCTU KIMEHTOB TYP(HOUPMBIL. - 2

Tema 1.11.  ®@opMbI OIUIATHI TYPIPOIYKTA. 4 4
Conepxxkanue

1 | Opranuzanus OmiaThl P peaTU3aIiH TYPIPOIYyKTa 2 2
KOHEYHOMY MOTPEOUTEITIO.

2 | OpraHu3anus pacueToB 3a TYPHPOLYKT MEXKITY 2 2
TYpareHTOM U TYPOIIEPaTOpOM.

Tema 1.12. [lenoBble KOMMYHUKAITUU TIPH 2 6

MIPEIOCTABJICHUU TYPAreHTCKHUX YCIYT.

\ Conepsxkanue
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1 | [IpakTuKa AETOBOTO OOIIECHUS U MIEPEIUCKU B 1 1
TypareHTcTBe. DOpMHpPOBAaHNE KOMMYHUKATUBHBIX
HAaBBIKOB.

2 | IloHsiTHEe KOPIOPATUBHON KYJIBTYPBHI. 0,5 1

3 | IlpodeccronanpHas 3THKa paOOTHUKOB TYpOHUPMEI. 0,5 1

4 | OcobGeHHOCTH PaOOTHI C KIIMEHTAaMH Pa3HbBIX - 1
MICUXOJOTHYECKHX THUIIOB

5 | KauecTBo 00Cy>XKHBaHUs U CIIOCOOBI €r0 - 1
PETyJIUPOBAHMUSI B TYpU3ME.

6 | YperynupoBanue KOH(MIMKTHBIX CUTyallUH. - 1

Tema 1.13. Yuacrtue TypareHTa B OpraHu3alii peKiambl 2 6

Y IPOABMKCHHUS TyPIIPOIYKTA.
Coaep:xanue

1 | [lousitue u Buasl pekinambl. CpeacTBa peKiIaMbl. 1 2

2 | He pexitaMHBIC METO/IBI TIPOJABMKCHUS TYPareHTCKHX 1 3
YCIYT.

3 | OcobeHHOCTH JIMYHOM MPOJAKU TYPUCTCKOTO - 1
MPOJYKTA.

IIpome:kyTouHasi aTTECTALMSA Hud. 3au.
Hroro 12 24 4
Bcero | - | 32 64 - - 6

3. KoHTpo.1b M OlleHKA Pe3yJIbTATOB OCBOEHHUS AU CHUIITUHBI

Tekymmii KOHTPOJb  YCIIEBAEMOCTH M TNPOMEXKYTOYHAs aTrTecTamus  OOydJaromIuXcCs
OCYIICCTBIISIOTCS C IPUMEHEHHEM OIIEHOYHBIX MATEPUANIOB 10 quciuIuinHe (mprtokerne Ne 1 - Ne
2 K paboyeil mporpaMme JTUCIUTUINHBI ), BKIIOYAOIIUX OTKPHITYIO (IOCTYITHYIO K OIyOJIMKOBAHUIO) U
3aKpBITYIO
(He pa3MmerniaeMyto B CBOOOJHOM JOCTYIIE) YaCTH.

4. YcaoBus peain3aluu TUCHHIITTHHBI

4.1. YueOHO-MeTOANYeCKOe U HHPOPMAIIHOHHOE 00ecrieYeHHe PeaTu3aluu JUCIUIIIMHBI

Yyebno-memoouueckoe u  ungopmayuonmoe  obecneyeHue — peanuzayuu  OUCYUNTIUH
dopmupyemcs
¢ yuemom mpebosanuti PI'OC CI10 u I10I1 CIIO.

4.1.1. OcHoBHasi IMTEpaTypa:

1. beictpos, C. A. TexHOJOTHS OpraHU3AINH TYPOIEPATOPCKON U TYpPareHTCKOU eI TeTbHOCTH

yuebHuk / C.A. beictpoB. — MockBa : HNH®OPA-M, 2026. — 375 c. — (Cpennee
npodeccuonansHoe obpazopanue). - ISBN 978-5-16-014917-2. - Tekct : snekrponHbid. - URL:
https://znanium.ru/catalog/product/2222986 (mara obpamenus: 31.08.2026). — Pexxum goctymna: 1o
MOJIIIHCKE.

2. Emenun, C. B. TexHomorusi U opraHu3aliysi TypareHTCKOH NesSTeNTbHOCTH : YYCOHUK JUIs
cpenHero mpodeccuoHanbHoro odopazosanust / C. B. Emenun. — 2-e uszn., mepepab. u jgom. —
Mockga : UznatensctBo FOpaiit, 2026. — 309 c. — (IIpodeccronansroe odopazoBanue). — ISBN
978-5-534-16141-0. — Texct : snexTpoHHbIH // OOpa3oBarenbHas miaardopma FOpalT [caiiT]. —
URL: https://urait.ru/bcode/588036 (mata o6pamenus: 31.08.2026).

4.1.2. JlonoJiHMTEIbLHAA JIUTEPaTypa:

1. MapkeTuHr: y4eOHHK M MPAKTUKYM IS CPEAHETO MpodecCHoHaTbHOT0 00pa3oBaHus / 1O
penakuueir T. A. JlykmuéBout, H. H. MonuyanoBa. — 2-e¢ u3a., mepepad. u mon. — Mocksa :
WznatenbctBo KOpaiit, 2026. — 386 ¢. — (IIpodeccuonanpHoe obpazoBanue). — ISBN 978-5-534-
16504-3. — Texkct : snexTpoHHbId // OOpazoBarenbHas miatdopma FOpait [caiit]. — URL:
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https://urait.ru/bcode/586638 (nara obpamenus: 31.08.2026).

2. Opnogckas, B. II. TexHnonoruss u opranu3zanus npeanpusaTus typusMma: yueonuk / B. II.
Opnosckasi; nox pen. E. WM. bormanoBa. — MockBa: UHOPA-M, 2022. — 176 c. - URL:
https://znanium.ru/read?id=379895 (nara obpamenus: 05.08.2024). — Pesxum H0CTyma: MO MOIMKMCKE
TromI'Y.

4.1.3. CoBpemenHble mnpodeccuoHa/JbHble 0a3bl JAHHBIX M HH(OPMALMOHHBIE
CIIPaBOYHbIE CHCTEMBI:
. 3nanuyM - https://new.znanium.com/
. Jlans - https://e.lanbook.com/
. IPR Books - http://www.iprbookshop.ru/
. Elibrary - https://www.elibrary.ru/
. HantmonanwHast snekrponnas oudaunoreka (HIB) - https://rusneb.ru/
. MexBy30Bckas aiekTponHas oudnroreka (MOB) - https://icdlib.nspu.ru/
."UBUC" (BJ] nepuonnyeckux u3nanwmii) - https://dlib.eastview.com/browse
. Dnexrponnas 6ubnmoreka Tromry - https:/library.utmn.ru/

O~NO O WN B

4.2. JIluneH3M0OHHOe U CBOOOTHO pacmpocTpaHsieMoe MPOrpaMMHoOe ofecnevyeHHe, B TOM
Ypcie 0Te4eCTBEHHOr0 MPOU3BOACTBA
LibreOffice, mnardgopmsr: SAunekc. Meccenmkep, SAunekc.Tenemocrt.

4.3. MaTepuajibHO-TEXHHYECKOE o0ecredeHue peajn3aiu JUCIUIIHHBI:

Kabuner  «Opranumzanuu  ACSITEIBHOCTH  COTPYAHHKOB  CIYXOBI — Tpojgaxk».  ITO
MyIbTUMEANIHAS ydeOHas ayAuTopus ISl TMPOBEICHHS JIGKIIMOHHBIX U CEMHHAPCKHUX 3aHATUH, a
TaKkKe€ CaMOCTOSITENIbHOW paboOThl OOYyYaroOMIMXCs, OCHAIEHHAs CIEAYIOIUMH TEeXHUYECKUMU
cpeacTBaMu OOy4eHHs U 00OpyaoBaHHeM: yuyeOHas MeOelnb, TOCKa ayAUTOpHAas, MyJIbTHMEIUHHOEe
MPOEKIIMOHHOE M aKyCTHUYECKOe O0O0OpyJOBaHME, IEepPCOHAIbHBIE KOMIBIOTEpHl. B aynuropun
pa3MeIIeHbl METOJIWYECKHE U JACMOHCTPAIlMOHHBIE MaTepHasibl, HEOOXOIWMBIE IS HM3yYECHHS
JUCITATIITUHBI.
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[punoxenne Ne 1 k paboueit
porpaMMe JUCIUTLTAHBI
(Moyst)

OIEHOYHBIE MATEPHAJIBI 110 JUCHUIIVIMHE (MOAYJIIO)
MJIK.02.02. IIPEJOCTABJIEHUE TYPAI'EHTCKHUX YCJIYT
OTtkpbITast yacThb

1. CucremMa ouleHUBaHUS.

KoHTpo:b u orieHKa pe3yIbTaToB OCBOCHUS JUCIHUILIMHBL  OCYIIECTBISICTCS IIPENoaaBaTeIeM
B IIPOLIECCE NPOBEICHUSA:

- IPAKTUYECKUX (CEMUHAPCKUX) 3aHATHH,

- TECTUPOBAHUS,

- ompoca,

- CaMOCTOSTEIbHON PaOOTHI.

TectupoBanue HampaBIeHO HA MPOBEPKY BIAJECHUS TEPMUHOJOTHYECKHM ammapatoM |
KOHKPETHBIMHU 3HAaHUSAMH 110 AUCUUIUIMHE. TecTupoBaHne 3aHUMaeT JacTh yueOHoro 3anstus (10-30
MUHYT), MPaBWIBHOCTh PEIICHUs pa3OupaeTcss HA TOM K€ WU CJICAYIOUIEM 3aHSITHM, YacToTa
TECTUPOBAHUSI ONpEAEISIETCS TIperoaaBaresieM. TakKe TNPOBOAWTCS WTOTOBOE TECTUPOBAHUE
CTYJIEHTOB TMOCI€ OKOHYaHWs HM3y4eHHUs Marepuala B KaxaoMm cemecTpe. OHO MPOBOIUTCS IO
BapuanTtaM. OICHKa pPe3yJIbTaTOB TECTHUPOBAHUS OCYIIECTBIISACTCS CleAyromuM oopazom: 95-100%
MPaBWIbHBIX OTBETOB — «5», 75% - «4», 50% - «3», 25% - «2».

[IpakTryeckue 3aHATHS MPOBOJSATCS B YaChl, BHIJCICHHBIC YI€OHBIM IUIAHOM JUIsI OTPaOOTKU
NPAaKTUYECKUX HABBIKOB OCBOEHMsI KOMIETEHIUH, U MPEANOoaraloT pacCMOTPEHHE BOMPOCOB TEMBI
3aHATHUS, BBICTYIUICHHSI C COOOIIEHUSAMH, pa300p KOHKPETHBIX IPHUMEPOB, CHUTyallMd H Ap.
Mcnonb30BaHuEe YCTHOTO ONpOCAa Ha 3aHATUU IMO3BOJISET BBIICHUTH O0bEM 3HAHMU CTYy/AEHTa IO
oTpesieNIeHHON TeMe, pasJieny, npodieme.

Jloknazn, cooOuieHne ABIseTcs NPOAYKTOM CaMOCTOSITEIbHON MMCbMEHHON padoThl CTYIEHTA,
NPEICTaBISIOMUNA CO00i MyOIMYHOE BBICTYIUIGHHE C M3JI0)KEHHEM IMOJyYEHHBIX pEe3yJIbTaTOB
pelIeHHs ONpeIeICHHON yueOHO-TIPaKTHUECKOH, Y4eOHO-ICCIe10BaTeIbCKON MIIM HAYYHOU TEMBI.

Kputepun OlleHKH yCTHBIX OTBETOB CTY/ICHTOB:

OTmeTka «5» CTaBUTCS, €CIH CTYICHT:

1) momHO w3NaraeT W3yYEHHBIH MaTepuan, MaéT NPaBWIBHOE OINpE/ICICHUE IOHITHI
JUCITUTLIINHBI,

2) oOHapyXHBaeT MOHNMaHUE MaTepHalia, MOXET 00OCHOBATh CBOM CYXKJICHUS, TPUMEHHUTH
3HaHUS Ha TMPaKTHKE, NPUBECTH HEOOXOIMMBbIE IPHUMEPHl HE TOJNBKO M0 Y4YeOHHUKY, HO H
CaMOCTOSITENIbHO COCTaBJICHHBIE;

3) u3naraet Marepuai nocie10BaTeIbHO 1 MPaBUIBHO.

OtmeTka «4» CTaBUTCS, €CIIU CTYACHT JA€T OTBET, YJOBIETBOPAIOIINN TEM K€ TpeOOBaHUAM,
4TO M JJIs1 OTMETKH «5», HO JjomyckaeT 1-2 ommOKu, KOTOpbIe caM ke UCIpaBiseT, u 1-2 Henouéra B
MOCJIEI0BATEIHHOCTH U SI3BIKOBOM O(OPMIIEHUH U3JIaraeMoro.

OTtmerka «3» CTaBUTCS, €CIM CTYAEHT OOHapyXKMBaeT 3HAHWE U IOHMMAaHHE OCHOBHBIX
MTOJIOKEHUH TaHHOH TeMBI, HO:

1) u3naraer mMarepuan HEMOJIHO M JOMYCKAaeT HETOYHOCTH B OIpPENEeNIeHUU IMOHATUH WM
(bopMyIIHPOBKE MPABUI;

2) He yMeeT JAOCTaTOYHO IIyOOKO U JI0Ka3aTeIbHO 000CHOBATh CBOM CYXKICHHUS U NMPUBECTU
CBOM NPUMEDBI;

3) u3naraetr MaTepHuaj HEroCIeI0BaTeIbHO U JIOMYCKAeT OMUOKH B SA3BIKOBOM O(OpMIICHUN
U3JIaraeMoro.

OTMmeTka «2» CTaBUTCA, €CIM CTYAEHT OOHApy)XMBaeT He3HaHHWE OOJbIIed YacTu
COOTBETCTBYIOILIETO pa3liela M3y4yaeMOro Marepuana, JIOMyCKaeT OIUOKH B (OpMYIUPOBKE
OTIpe/ieICHNH U MPaBWJI, UCKAXKAIOIINE UX CMBICI, OECIIOPSAA0YHO M HEYBEPEHHO M3JIaraeT MaTepHal.
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OrneHka «2» OTMEYaeT TaKue HEJIOCTATKU B MOATOTOBKE CTYICHTA, KOTOPBIE SIBISIOTCS CEPbE3IHBIM
HPEISITCTBHEM K YCIICIIHOMY OBJIA/ICHHIO MOCIEAYIOIINM MaTEPHAIOM.

B mensx peanmuzanud KOMIIETEHTHOCTHOTO TOAXOJA IMPEIyCMOTPEHO HCIOJIb30BaHHE
aKTHBHBIX ¥ WHTEPAaKTHBHBIX (OPM TPOBENEHHs 3aHATHH (pa30opa KOHKPETHBIX CHUTYaIHH,
IPYIIOBBIX TUCKYCCHI U Ap.)

CamocrositenbHas pabora 0OydYaroIIMXCS BKIIOYAET BBHINOJHEHWE pPA3JIMYHBIX BHIOB
JOMAIIHUX paboOT pPa3HOTO YPOBHS CIOKHOCTH, a TAaKKe 3aJaHUi HAa TNMPAKTHUYECKUX 3aHATHUSIX:
HOATOTOBKY COOOIIEHUH, COCTAaBIEHHE TaOINIIBI, CXEMBI, BHITTIOIIHEHHE MIPAKTUYECKUX 3aTaHHH.

Boiaenensl cienyronye Kpurepun oLeHku pesyiabratoB CPC:

- YpoBeHb OCBOCHHMS CTYICHTOM y4eOHOTro MaTepHaa.

- YMeHHe UCTI0Nb30BaTh TEOPETHUECKUE 3HAHNUS TIPU BHITIOJTHEHNH MPAKTHUECKUX 3aTaHUH.

- ChopmMupoBaHHOCTH 00I1I€ YICOHBIX YMECHHIA.

- CooTBeTCTBHE TEME PAOOTHI.

- [lonHOTA, 000CHOBAHHOCTH M YETKOCTD M3JIOKEHHUS OTBETA.

- OdopmiteHne MaTepuana B COOTBETCTBHH C TPEOOBAHUSIMH.

- YpoBeHb caMOCTOATENbHOCTH CTYIeHTa NpH BbioaHeHnu CP.

[Tpu nmpoBeAeHNN TPOMEKYTOUHBIX aTTECTAUI MO MPEIMETY MPEINOIaracTcs BhISIBICHUE HE
TOJBKO 3HAHUH TEOPETHYECKUX BOIPOCOB, HO U COPMUPOBAHHBIX YMEHHUI B IPOLIECCE BHITOTHEHHS
NpaKTUYEeCKUX 3a7aHuil. lIpomexxyTouHas arTecTanmusi B BHJE KOHTPOJBHOW pabOTHI MPOBOAUTCS
IyTeM TECTHPOBAaHUS CTyAEHTOB. EE pe3ynbTaThl OLIEHMBAIOTCS OIEHKAMH: «5», «4», «3», «2». B
Ka4eCcTBE KPUTEPHs OLIEHKU 3HAHWU CTYACHTOB NpHU crave AudQepeHIIMPOBAHHOTO 3a4eTa BhIOpaHa
CIIe/TyFoIiasi CUCTEMa:

«OTIMYHO» - BBICTABISIETCS NMPHU YCJIOBUHU, €CIH CTYACHT IOKa3bIBAaeT OTIMYHBIC 3HAHHS
U3y4YCHHOr0 y4eOHOro Marepuasia; BIaJeeT OCHOBHBIMH TEPMHHAMH U TOHSATHAMH H3Y4YEHHOTO
Kypca; TIOKa3bIBAaeT YMEHHE TIEPEIIOKUTh TEOPETUUECKUE 3HAHHS Ha TIPEATIONIaraeMblid MPaKTHYECKHHA
OTIBIT.

«XOopomIo» - BBICTABISETCS TPU YCIOBHH, €CIH CTYACHT ITOKAa3bIBa€T XOPOIINE 3HAHHS
U3yYEHHOI0 y4eOHOro MmarepHaja; BiaJeeT OCHOBHBIMM TEPMHMHAMH U MOHATUSMH H3yYEHHOTO
Kypca; TIOKa3bIBAaeT YMEHHE TIEPEIIOKUTh TEOPETUUECKUE 3HAHMS Ha TIPEATIOIaraeéMblid MPaKTHYECKHA
ombIT. OTHAKO B OTBETAX JOIMYCKAET HEOOIBIIOE KOTUIECTBO HEJOUETOB, OO0k (1-2).

«Y IOBJIETBOPUTEIIEHOY - BBICTABIISIETCS] TIPHU YCIIOBUH, €CIH CTYIEHT YaCTUYHO TTOKa3hIBACT
3HaHUS H3YYEHHOro Yy4eOHOro MaTepuana; BIaJeeT HEKOTOPbIMM TEPMHHAMU U TOHATUAMHU
WU3yYEeHHOTO Kypca; TMOKa3blBaeT cllab0e yMEHWE TEepPeNIOKUTh TEOPETUYEeCKHE 3HaHUS Ha
IperoiaraeMblii MpakTUYECKUi onbIT. B oTBeTax gomyckaer Oosiblie Hel04eToB, OLUIMOOK.

«HeynoBneTBOPUTEIHHO» - BBICTABIISICTCS NPU HATHYUHM CEPHE3HBIX YIYIIEHUH B IpoIecce
U3y4eHHs y4yeOHOro MaTepHaia; B Cllyyae OTCYTCTBHs 3HAHUH OCHOBHBIX MOHATUH M OIpe/eNeHuit
Kypca; €ClId CTyIEHT TOKa3blBaeT 3HAYMTENBHBIC 3aTPyIHEHHsS TP OTBETE Ha TNPEATOKCHHBIE
BOIIPOCHI, 33J[aHUsl WM OTCYTCTBHE OTBETOB.

2. ITacnopT OLlEHOYHBIX MATEPHAJIOB
TeMbl TUCIMITIINHEI, OrneHouHbIe Kon n Kputepun oriennBanus
paszensl MaTepHabl (dbopmyIHpOBKa
(6u0b1 U KOHTPOJIMPYEMOi
KOAU4ecmao) KOMITETCHITIH
Texkynui KOHTPOJIIb YCIIEBAEMOCTH
Pazgen 1. Cymnuocts u | Ompoc, Ttector (8 | TIK 2.2. 3HaTh HOPMAaTHBHBIE
OopraHu3anus TECTOB, 2 | KoopaunupoBarb JOKYMEHTBI,
TypareHTCKOM1 BapHaHTa), paboty 1o periiaMeHTHPYIOIINE
JeSITeIbHOCTH MUCbMEHHBIE peanu3alyy 3aKka3a | OpraHU3aIHIo
paboThI (3), TypOIIEPaTOPCKOM u
MPAKTUYECKHE TypareHTCKOU
3aganus (3). eI TENBHOCTH.
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B3anmonencrsoBars c
TypoIiepaTopamy,
AKCKYPCUOHHBIMH  0OrODpO,
KaccaMM IpOoAaku OMIIETOB,
TPaHCIIOPTHBIMU
KOMITAHUSIMH, meet-
KOMIIAHUSIMU.

Paznen 2. O6ecneuenne | Omnpoc, Tecter (12 | [IK 2.1. Odopmusars | Bianets TEXHUKOU

[IPEAOCTABIICHUS
TYpareHTCKUX yCIIyr

TECTOB, 2
BapHaHTa),
MMCbMEHHAas
pabora,
MIPaKTUYECKHE
3amanus (6).

1 00pabaThIBaTh
3aKa3bl KJIMEHTOB.
I1IK 2.2.
Koopaunuposarts
paboty 1o
peann3aiuy 3aKasa.

KOJINYECTBEHHON OIIEHKH H
aHan3a MHGHOPMAIIHH.

Bnanets METOIUKOHN
XpaHEeHUS i IOKCKA
nHpopMaIuu.

Bectn JOKYMEHTALHIO,
XpaHCHHE W U3BJICUCHUC
uHpOpMaLUH.

3HaTh MPOTPaMMHOE

obecriedeHne AeaTeNbHOCTU
TYPUCTCKUX OpraHU3aLluu.

3Hartb CHUCTEMBI
OpOHHPOBAHUS YCIIYT.
B3aumopneiicTBoBaTh c
TyponepaTropamu,
HKCKYpPCUOHHBIMU  OrOpO,
Kaccam# TpOJaku OUIIETOB,
TPAHCHOPTHBIMU
KOMITAHUSIMH, meet-
KOMITaHUSIMHU.
Paznen 3. Opranuzanus | Omnpoc, tectsl (8 | [IK 2.1. Odopmnate | 3HaTh  3TUKY  JI€IOBOTO
MPOJIAXK U TECTOB, 2 | u 0OpabaTbIBaTh OOLIeHMS.
MIPOABHKEHHUS BapHaHTa), 3aKa3bl KJIMEHTOB. OcymecTBieHue  npuema
TYPHPOIYKTA. MMACbMEHHAs [K 2.2. 3aKa30B OT TYpHUCTOB.
pabora, Koopannuposatb KoncynbtupoBanue
MpaKTUYECKHE paboTy 1o TYpUCTOB IO MpaBWIaM U
3aganus (5). peanu3aluy 3aKaza. | IpeaMeTy 3aKaza
(obopmnenue, 1IeHa,

napaMmeTpbl, CPOKU U MECTO
BBITTOJIHEHUS 3aKa3a).

3HaTh OpraHU3aLHI0
paboTel ¢ 3anpocamu
TYPHUCTOB.

3HaTb  ACCOPTUMEHT U

XapaKTEPUCTUKN
[IPEAJIaraéMbIX TYPUCTCKHUX
MIPOJTYKTOB.

3HaTh LEHBbl HA TYPUCTCKUE
NPONYKTBl U OTACIIbHBIE
TYPUCTCKHUE u
JOTIOJTHUTENBHBIE YCIIYTH.

[TpomexyTouHas aTTecTanus 00yJaroImuxcs

KoHnTtposbHas pabota

\ Tectuposanue (20

| K 2.1, 1K 2.2
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(2 cemectp) BOIIPOCOB),
KOHTPOJIbHbBIE
Bonpocsl (24
BOIIPOCA)
Hud. 3ager (3 cemectp) | 36 BompocoB IK 2.1, TIK 2.2

3. TunoBble OlleHOYHbIE MATEPHAJIbI
Paznen 1. CymHOCTh U OpraHu3aius TypareHTCKON AeATeIbHOCTH
Tect (8 Bonpocos, 2 BapuaHTa)
BriGepuTe npaBMIIbHBINA OTBET
Bapuanr 1.
1. Typusm:
a) BpEMEHHbIE BbIe3/Ibl (MyTemecTBUs) rpaxkaan Poccuiickoit @enepaniy, THOCTPaHHbBIX T'paXkiaH U
auL 6e3 rpakJJaHCTBA C IMOCTOSTHHOI'O MECTa J)KUTENIbCTBA 0€3 3aHATHUS eATeNIbHOCThIO, CBSI3aHHOM C
MIOJIy4YE€HHUEM J10X0/a OT UICTOYHHUKOB B CTpaHe (MeCTe) BpEMEHHOI'O TPeObIBaHMS;
6) TypusMm B mpenenax Teppuropun Poccuiickoit denepanuu Jnl, NOCTOSHHO NPOKUBAIOLIUX B
Poccuiickoit @enepanuu;
B) TypU3M B Inpejenax Tepputopun Poccuiickoit denepanyu aul, He NPOKUBAIOIIMX IOCTOSHHO B
Poccuiickoit @enepanuu;
I') TYPHU3M, OpPraHU3yEeMbIil TYpUCTAMU CAMOCTOSITENBHO.
2. TypareHTckas 1eTeJbHOCTD:
a) KOMILUIEKC Mep, HallPaBJICHHbBIX Ha peaTu3al1io TyPUCTCKOIO IPOYKTa;
0) JeATEeNbHOCTh IO MPOJABMKEHUI0 M pea3allud TYpPUCTCKOTO MPOJIYKTa, OCYILIECTBIIAEMAs
IOPUANYECKHM JIMIIOM WINA UHAUBUAYAIBHBIM NPEANPUHUMATEIIEM;
B) JEATENbHOCTh IO (OPMUPOBAHUIO, MPOJABMKEHUIO M pealu3alUd TYPUCTCKOIO IpPOJYyKTa,
OCYILIECTBIIsIEMAs IOPUIUYECKUM JIULIOM;
) JESTEeNbHOCTD 110 3aKIYEHHUIO U UCIIOJHEHHUIO IOTOBOPOB C TPETHUMHM JIHUIIAMH, OKa3bIBAIOLUIUMHU
OTJIENIbHBIE YCIYTH, BXOASAIIUE B TYPUCTCKHUM NPOTYKT.
3. ®epepauabublii 3akoH P® Ne 132 — P33 «O0 ocHOBax TYpHCTCKOH [eSiTeJIbHOCTH» B
Poccuiickoii ®@egepanun ObLJI NPUHAT B:
a) 1996 r.
6) 1991 r.
B) 2005 .
r) 2007 r.
4. K ocHoBHBIM (popmMaM B3anMoelicTBHS TypOlepaTopa U TYPareHTa OTHOCHT:
a) MpoJiaXka TypIpoyKTa OT UMEHH U IO NIOPYUYEHUIO TypOIIEPATOPa;
0) MOKyMKa TYypHpoAyKTa OT UMEHH U 110 TIOPYUYEHHUIO TYpOIepaTopa;
B) INpoJaxka TypIpoayKTa OT UMEHH U 10 MIOPYUYEHUIO TYPUCTA;
T') OKyIKa TYPHIPOAYKTa OT UMEHH U 110 OPYUYEHHUIO TYPUCTA;

Bapmuanr 2.

1. '1aBHBIM OTJIMYHEM TYPareHTOB OT TYPONEPATOPOB SIBJISIETCSH:

a) BBICOKHI YPOBEHb JJOXOJI0B;

0) oTCyTCTBUE (PYHKIIMH CO3JaHUs TYPIPOTYKTa;

B) OTCYTCTBHE (DYHKIIMU PEANU3aLUU TYPIPOIYKTa;

') OTCYTCTBUE (DYHKLUU NPOJBUKEHUS TyPIPOAYKTA.

2. MenepaibHblii 3ak0H P® Ne 132 — ®3 «O0 ocHOBax TYPHCTCKOM JeATeIbHOCTH» B
Poccuiickoii @egepanum yCTaHABIMBAECT BpEeMs MPEAbIBICHUS MPETEH3UH K KAYECTBY OKa3aHHOM
YCIYTH 1ociie GaKTHYECKOTr0 OKOHYAHUS TyPa PaBHBIM:

a) 30 nasM;

0) 20 nHsM;

16



17
B) 14 nHsm;
r) 10 nasM.
3. ®enepanbublii 3akoH PO Ne 132 — @3 «O6 ocHOBaxX TYPHCTCKOI 1eATEIbHOCTH» B
Poccuiickoii @enepaunu onpenenseT TYpIpoAyKT, KakK:
a) KOMILUIEKC YCIIYT IO MEePEeBO3KE U pa3MEIIECHUI0, OKAa3bIBAEMBIX 32 OOIYIO LIEHY;
0) KOMIUIEKC YCIIyT, BKIIOYAIOIMUNA B ce0s MepeBO3KY, pa3MElIeHHE U MEAUIIMHCKOE CTPaXxOBaHUE;
B) KOMIUIGKC YCIYT, BKJIIOYAIIUNA 000K HAOOp yCIyr Ha YCMOTPEHHE Typoreparopa,
OKa3bIBAEMbIX 32 OOIIYIO LIEHY;
') KOMIUJIEKC YCIYT MO Pa3MEIIEHUI0 U MEAUIIMHCKOMY CTPaXOBaHHUIO.
4. Han0oJs1ee yacTo ucnojb3yemMoii B Poccuu opranu3zanmoHHoO-npaBoBoii popmoi 1Jist
co31aHus TYp(pupMBbI sIBJIsIETCH:
a) KOMMaHJUTHOE TOBapHILECTBO;
0) KoonepaTus;
B) 00IIIECTBO C OrPAaHUYECHHON OTBETCTBEHHOCTHIO;
I') aKIIMOHEPHOE OOIIECTBO.

[TucemenHbIe pabOTHI

1. CocraBnenue cinoBapsi TepMHUHOB 110 TeMe «IloHsATHE U BUIBI TYpareHTCKOU JesSTEIbHOCTHI.
2. CocraBneHnue Ta0nuLbl «AHaIU3 NPO(UIS TypareHTay.
3. CocraBnenne cxeMbl «Co3aHUE TYPUCTCKON (PUPMBI».

[IpakTueckue 3a1anus

1. HazoButre 5 pOCCHHCKMX HCTOYHMKOB HH(OpMAIMU O TYPUCTCKHX pecypcax Hu
O0XapaKTEPU3YUTE UX.

2. CocTaBpTe [IEIIOBOE€ MHCHMO C TPEAJIOKEHHEM TyporepaTopa O COTPYIHHUYECTBE C
TypareHTOM.

3. CocraBpTe CHHCOK OOYyYaIOMUX  MEPOINPHUSATHH, KOTOpPhIE HEOOXOJAMMO OpPraHU30BaTh
TypornepaTopy sl IepcoHana TypareHTa 1 000CHyHTe UX HEOOXOIMMOCTb.

Paznen 2. O0ecnieueHue MpeoCTaBIeHUs TYPareHTCKUX YCIyT

Tecr (12 BonpocoB, 2 BapuaHTa)
Bribepure npaBuiIbHBIN OTBET
Bapuanr 1.

1. Coraacuno 3akony P® «O 3ammure npas norpedureseii» norpeduTesb MMeeT MPaBo HA
MOJIHYIO M 1I0CTOBEPHYIO HH(OopMaLuIo o:

a) MPOJIyKTe, TOBape, (yciyre);

0) UCTOPUU BO3HUKHOBEHUS MPEATIPUATHS;

B) pazMepax MpUObLIH KOMIIaHUH;

T') IEPCOHATBHBIX JAHHBIX PYKOBOJUTEIS IPEIATPUSITHS,

2. Uto o3Havaer Tun nutanus BO:

a) TOJIbKO 3aBTpaK;

0) moyynaHcHoH (3aBTpak-+oben);

B) TIOJIYIIAHCHOH (3aBTpak+yKHH);

r) 0e3 muTaHus.

3. Typucrckuii Bayuep — 3T0:

a) TOKYMEHT, Ha OCHOBaHHH KOTOPOT'O BBIJAECTCS BU3A,;

0) TOKyMEHT, O(pOPMJISIOIINIA B3aUMOOTHOIIIEHUS TYPHUCTa ¢ 00CITYKHBaIOIIEH ero Gupmoii;
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B) 00s13aTENbHBIN JTOKYMEHT, BbIIaBaeMblil OTPEOUTENIO, I/I€ PEICTaBIICHA MOJHAsI U JOCTOBEPHAS
uH(pOpMaLKs O MPEACTOSIIEM MyTEIIECTBUY;

') JOKYMEHT, IIOATBEPKAAIOIINH (PAaKT OIIIATHI YCIIYT.

4, TpaH3uTHasi BU3a — 3TO BH3a, KOTOPasi BbIJaeTcsl VISl TPAH3UTHOI0 Mpoe3/a (mepecajakn)
yepe3 TEPPUTOPHIO rOCYIAPCTBA, C IPABOM OCTAHOBKH B IYHKTe IepecaJKu He 0oJiee YeM Ha:
a) 72 gaca,

0) 48 yacos;

B) 24 4aca,

r) 12 gacos.

5. K HanmuoHaJIbHBIM (POCCHIICKUM) CHCTeMaM OPOHUPOBAHMSI OTHOCST:

a) nporpaMmMHbIi komiuieke «CAMO-TyparenT»;

6) 1001hotels.ru, www.alean.ru u mp.;

B) Sabre, Galileo, Worldspan Amadeus;

r) Cupena, Okcnpecc, Kumapuc, Avantix, Matisse.

6. Kakoii 10KyMeHT OTHOCSIT K JOKYMEeHTaM CTPOroil 0TYETHOCTH TYPUCTCKOH (pupMBbI:

a) yCTaB MPEeANpUATHUS;

0) OyxranTepckuii OaiaHc;

B) OTYET O MPUOBLIAX U yOBITKAX;

') TYPUCTCKYIO ITyTEBKY.

Bapuanr 2.

1. Yro u3 npuBOAMMOro0 HUKe OTHOCUTCS K CYLIeCTBEHHBIM YCJI0BHSM J0T0BOPAa 0 TYPUCTCKOM
00CJIy’)KNBAHMU:

a) uHgopMaIls o TyporepaTope u TypareHTe (MpoAaBIie), BKIOYas JaHHBIE O JTUIIEH3UHA HA
OCYILIECTBIIEHHE TYPUCTCKOM JI€ATEIILHOCTH, €r0 IOPUINUECKUH agpec 1 OaHKOBCKHE PEKBU3UTHI;
0) MaKCMMaJIbHOE KOJIMYECTBO TYPUCTOB B T'PYIIIIE;

B) PO3HMYHAs LI€HAa TYPUCTCKOIO MPOIYKTa U MOPSIOK €ro OIjaThl;

I) pa3Mep J0X0/I0B TypolepaTopa.

2. Yro npencrasisieT u3 cedst Homep kateropun «Connected roomy:

a) HoMep uMeeT OOoJIbIIINE pa3Mephl, YEM CTaHAAPTHBIN HOMED;

0) coBMeIIeHHbIE HOMEPa, UMEIOIIHE JBEPh-TIPOX0J U3 OJJHOIO HOMEpa B Ipyroil HoMep;

B) OJTHOKOMHATHBII HOMEp OO0JIbIIIE€ CTAaHAAPTHOTO HOMEPA C BCTPOCHHON KyXHEH;

r) 60JIBIION HOMEP C OPTTEXHUKOM (KOMITBbIOTEPOM, (haKCOM), MPUTOAHBIN AJ1s1 paOOTHI.

3. JloroBop, 3aK/I04aeMblii MeXIy TYypomnepaTopoM U TYpPareHTOM, Ui pean3aluu
TYPUCTCKOTO MPOAYKTa Ha3bIBACTCA:

a) TPyJOBOW;

0) areHTCcKwii;

B) O peaju3aluy TYPUCTCKOTO MPOIyKTa;

I') GMHAHCOBBIH.

4. Ck0JIbKO OIIUOOK JI0MYCKAETCS B YapTEePHOM aBuaduJiere:

a) He Oouee 2;

0) HU OJTHOI;

B) He OoJee 1;

T) 10 3 BKIIOYUTEIBHO.

5. ITo Me:knIpaBUTEILCTBEHHOMY COTJIALLIEHHIO, ITPpaxkIaHe P®D mMoryT 6e3 ogopmiieHHs] BU3BI
HaXoauThcsl HA TeppuTopun Kyobl cpokom 10:

a) 180 mnuei;

0) 90 nHeit;

B) 60 nHeit;

r) 30 nHE.

6. K Internet-cucremam OpOHMPOBAHMSA OTHOCST:

a) mporpamMMHbINA KoMmIuiekc «CAMO-TyparenT»;
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6) 1001hotels.ru, www.alean.ru u np.;
B) Sabre, Galileo, Worldspan Amadeus;
r) Cupena, Dxcnpecc, Kunapuc, Avantix, Matisse.

[TucemenHbIe pabOTHI

1. [onroroBka coobmeHuss «HoBbie WH(GOPMAIMOHHBIE TEXHOJOTUHM B OpraHU3alUu PadOTHI
TypareHTa.

HpaKTI/I‘IeCKI/Ie 3aJaHusA

Odopmure TypnyTeBKy.

OdopmuTte Bayuep.

Odopmute OrOBOPOB 0 pealiu3aliy TypIPOIYKTa.

Odopmure areHTCKUN JOroBOP.

CocraBpTe 0a3y MaHHBIX O TYPHUCTCKHX MPOAYKTaX JIBYX POCCHICKHUX TYypONepaToOpoOB,
CIEIIaliTe €€ aHaJu3.

agrwdE

Paznen 3. Opranuzanus npojax v NpOABUKEHUS TypPIPOAYKTA.

Tect (8 Bonpocos, 2 BapuaHTa)
Br16epute npaBuiIbHbINA OTBET
Bapuanr 1

1. K cnoco6am onsiatel TypucTa 3a TYpnpoaykrt B P® He oTHOCHAT:

a) pacueThl HATMYHBIMH;

0) pacyeThl aKIUIMU;

B) pacueThl IIATeKHBIMU TIOPYICHUSIMHU;

I') pacyeThl BEKCEISIMH.

2. Ilpm ocyuecTBieHHMHM MEHEIKepPOM TypareHTCTBa JIMYHOW MNPOAANKH KJIUEHTY —
MEJIAHXOJHKY OH JIOJDKEH:

a) MEHBIIIE TOBOPUTH U ObITh MEHEE HACTOMYUBBIM;

0) Gobllie TOBOPUTH U OBITH O0JIee HACTOWYNBBIM;

B) HE FOBOPHTH CAMOMY, @ TOJIBKO CIYIIaTh KJIMEHTA;

I') TOJIBKO TOBOPUTH CAMOMY, CTapasich yOeIUTh KIIMEHTa IpUOOPECTH TYpP.

3. Pekaama, ocymiecTBjisieMasi ¢ IeJbI0 YOeAUTh MOKyNaTejsi mpuodpectu ToBap (ycayry),
Ha3bIBaeTCsH:

a) UHGOpMUpYIOLIEH;

0) SMOITMOHABHOM;

B) YBeIlIEBATEIILHOM;

') HalTOMHHAOIIEH.

4. I1aduK-puJIeHIIH3 — ITO:

a) CHenHuaIbHO OpPraHM30BaHHBIC JIMYHBIC KOHTAKTHI MPOJABIA W TOKYIATENS B CBSI3U CO COBITOM
ToBapa (yCIyru);

0) mpormnaras/ia, Bo3/ielicTBHE Ha MOTPeOUTENEH C 1IeJIbI0 YBEIMUEHUS CIIpOca Ha TOBaphI;

B) MEpONpHUATHUS, UCHOJIb3yEeMble A KPAaTKOCPOYHOIO M HEMOCPEICTBEHHOTO CTUMYJIUPOBAHHS
cOBITa;

I') TUIaHUpyeMble yCuiIus (GUPMBI, HallpaBJICHHBIC HA CO3/aHUE U MOAJEpKaHUe 100poKeTaTeIbHBIX
OTHOLICHUH C ee 0OIECTBEHHOCTHIO.

Bapuant 2
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1. JIluyHas mpoaaka TYPUCTCKOr0 MPOAYKTA He BKJKYAET ITaMm:

a) mpojiaxa TypIrpoIyKTa;

0) npuéM KJIIMEHTA U YCTAaHOBJICHHE KOHTAKTa C HUM;

B) BBISIBJICHHE MTOTPEOHOCTEHN KIIMEHTA;

I') IPE/ICTABICHUE KIIUEHTA.

2. KoMMyHUKauuu B MapKeTHHIe — 3TO:

a) MPSIMBIE CBSI3U MEXKTy MPOU3BOAUTEISIMU PO TYKITUH;

0) Bce MeTOIbI ¥ OPMEI TIepeiauu HH(OOPMAITUU U BIUSHUS HAa U30paHHYIO ayJIUTOPHIO;
B) HA0Op MHCTPYMEHTOB MapKETUHTA, UCTIOIb3YEMBIX (PUPMOI ISl TOCTHIKEHUSI CBOMX IIEJICH;
') COBOKYITHOCTh YIIPaBJIIEMbIX 3JIEMEHTOB MapKETHHIOBOM J€SATEIbHOCTH (DUPMBI.

3. KoHTekcTHasi pekjiaMa OTHOCUTCH K CJIEIYIOIIUM CPeICTBAM PeKJIaMBbl:

a) KOMITbIOTEpU3UPOBAHHBIM;

0) meyaTHBIM;

B) TEJIEBU3HOHHBIM;

T') HapYKHBIM.

4. CrumyaupoBaHue cObITa OTIMYAaETCAd OT JPYTMX HHCTPYMEHTOB  MAapKETUHIOBBIX
KOMMYHHKAITI TeM, 9TO:

a) YUUTHIBAET HE TOJILKO MHEHHE MOTpeOuTeNe, HO U 00IIEeCTBEHHOE MHEHUE;

0) obnamaer 6OIBIION HHPOPMAITMOHHON HAPABICHHOCTHIO;

B) IMEET MaCCOBBIN XapaKTep;

r) o0ecTieynBaeT JOMOJHUTEIBHYI0 MOTHBAIIHMIO MTOKYIIATENEH K COBEPIICHUIO TOKYIIKH.

[TucemenHbIe pabOTHI
1. CocraBbre TabmuIy «@OpMBI OIIIIATHI TYPIPOIYKTAY.
[IpakTueckue 3ananus

1. Paccuuraiite CTOMMOCTh U ILE€HY TYPHUCTCKOIO MpOAYKTa (TOCEIIEHHWE TIPYIIONl CTYIEHTOB
BoicTaBku UTHTYPMAPKET).

2. Bp1 menemxep Typdupmsl. Onmmmre Bamm gefcTBHSI B CIIEAYIONMIESH CUTYAIHH:
B oduc Bameit opraHuzanuu 3BOHUT TYpHUCT, oTAbixaromuii B Mrtanuu. Momojoil denoBek B
BO3pacTe 25 JeT BIEpBbI€ B JKM3HM IOEXall OTAbIXaTh 3a rpanuly. Kymnuna Hemoporoil Typ Ha
ofHOro yejoBeka B I. Pumunu Ha 10 nuei ¢ mpokuBanuem B otene Hotel Stella D'Italia
KaTteropuu 3 3Be3/1bl B OJIHOMECTHOM HOMEpE ¢ 3aBTpakoM. Ha BTOpble CyTKH OTABIXa TYPHUCT
MOHAJI, YTO €My HE HPAaBHUTCS B MyTELIECTBUU BCE: OYEHb TECHBIM HOMEp, OOIIapIaHHbIE CTEHBI,
ioxasi yoopka HOMEpOB, BHICOKHE IIEHbl B MECTHBIX peCTOpaHax U 0apax, IUIaTHbIHN IUISK, pAIOM
C KOTOpbIM  HaxoJATCS TOpPOACKHE KaHAJIW3ALUOHHBIE  CTOKH, HEZ0CTaTOYHOCTh
JoCcTONprUMeYaTeIbHOCTeH OOIN30CTH, JAIEeKOo OT IieHTpa ropojaa u ap. Ilo3Bonus B Typhupmy
OH NOTpeOOBaJ BEPHYTh €T0 JOMOW U OTAATh YIUIAYEHHBIE JCHBIH.

3. Bor menemkep TypdupMmel. Onmmire Bamm neiicTBus B ClieAyIomIel CUTyalnu:
MonooxkeHbl 3apaHee 3allyIaHMpOBAJIM MOE3JIKy B CBaJeOHOE MyTEIIEeCTBHE 3a TPaHUIy U
pemnian KynuTh Owuiersl. OJHAKO MX  HOBBIE 3arpaHIacnopTel He ObulM TOTOBBL. OHHU
BOJIHOBAJIMCh, YTO OMJIETOB MOXKET HE OBIThb M MX IyTellecTBUE He cocTouTcs. IloaTomy oHM
npuoOpenu OWJIeThl MO CTaphlM 3arpaHmnacrnoptraM. Ko [HIO OTHpaBKH B MyTEIIECTBUE HOBBIE
nacrnoptsl ObUTH roToBBl. OIHAKO O0KAa3aloCh, YTO B HUX JOMYIICHBI JBE OMIMOKU B (haMHIIUU
MysKa. Monozple JIFOIM O4€Hb PACCTPOUINCH, UCIYTAINCh, YTO UX IIyTEHIECTBHE HE COCTOUTCH.
Jlo ornpaBku ocTtajioch 6 4acoB. B MCTEpUYHOM COCTOSIHMM JKE€HA 3BOHUT B TypareHTCTBO, B
KOTOPOM OHU MPHOOPETAIN Typ U COMBYMBO TOBOPHUT O TIpodIeMe.

4. TlpoBegute Oecemy € KIMEHTOM B OdHCe TypareHTa C LEJIbI0 BBISBICHUS KOHKPETHBIX
XapaKTEPUCTHK €T0 3a1poca.

5. CocraBbTE€ NUCBMO - KOMMEPUYECKOE NPEUIOKEHHE KIMEHTYy C TpEMsl BapUaHTaMU TYpOB,
UCXOZs U3 €T0 3ampoca.

20



21

6. PaspabotaiiTe morotun st HOBOH TYpPUPMBEI.
7. PaspabotaiiTe pekiIaMHOE COOOIIEHNE IS TPOBIKCHHS TYPa B COLMAIBHBIX CETSX.

IIpomMeskyTouHasi aTTecTAIUsI BO 2 ceMecTpe (KOHTP. padoTa)
Tect (20 Bonpocos, 2 BapuaHTa)
BriGepuTe npaBuIIbHBINA OTBET
Bapuanrt 1

1. B «3akoHe 00 OocHOBaX TYPUCTCKOH JesiTesibHOCTH B P®»  TypareHTckasi JesiTeJbHOCTb
onpene/sieTcs Kak:

a) IeATENBHOCTh M0 IPOJakaM TYPUCTCKOTO MPOIYKTa U TYPUCTCKUX YCIYT;

0) HeATEeNBHOCTh IO MPOJBIXKEHUI0 M pPEATM3aLUU TYPUCTCKOIO MPOIYKTa, OCYILIECTBIseMast
IOPUINIECKHAM JIUIIOM WJIM MHIMBUAYIBHBIM IPEANPUHIMATEIIEM;

B) JEATEIbHOCTh IO MPOABWKEHHIO U PpeAN3alud TYPUCTCKOIO MPOJYKTA, OCYILIECTBIsEMast
IOPUITIECKUM JIUIIOM;

I') JeATeNbHOCTh IO MpOAa)kaM TYPHUCTCKOTO MPOIYKTa M TYPUCTCKHX YCIYT, OCYyLIECTBIseMast
IOPUINIECKUM JIMIIOM WIIM MHIUBUAYAILHBIM TPEATNPHHUMATEIIEM.

2. TOCT P 54600-2011 «Typucrckue ycayr. Ycayrm typareHcrB. OOmme TpedoBaHus»
onpeaesieT NPOABUKEHNE TYPUCTCKOI0 MPOAYKTA TYPareHTOM KaK:

a) JEeSATEeIbHOCTh B OOJIACTH pEKJIaMbl, y4acTHE B CIELUATU3MPOBAHHBIX BBICTABKAX, sSpMapKax,
OpraHU3aIUI0 TYPUCTCKUX HH()OPMAITMOHHBIX IIEHTPOB, U3aHNE KaTaJIOTOB, OyKJIETOB, pa3MeIleHIe
UH(pOPMaLIUKU O TYPIPOIYKTE B CPEICTBAX MAaCCOBOM MH(pOpMALUHU U T.11.;

0) IeATeNbHOCTh TypareHTa IO 3aKIYEHHIO JI0TOBOPOB O pealM3alMd TYPUCTCKOIO INPOJIYKTa C
TypUCTaMHU, NIPEIOCTABICHUIO0 UM HEOOXOAUMOM 1 10CTOBEPHOM HH(POPMALIUU O TYPIPOIYKTE;

B) COBOKYITHOCTb ONEpPALMi, BHIMOIHIEMBIX TYpareéHTOM IpHU 3aKJIIOUEHUU JO0rOBOPA O pealn3aluu
TYpPHPOAYKTa C TYPUCTaAMH/IKCKypCaHTaMU W/WIIM MHBIMH 3aKa3UUKaMHU;

I) KOMIUIEKC Mep, NMPOBOJUMBIX TYpPareHTOM B COOTBETCTBHHM C JIOTOBOPOM, 3aKJIIOYEHHBIM C
TYpPUCTOM, HaPaBJICHHBIX Ha PEANN3aLUI0 TYPIPOIYKTA.

3. JoroBop, 3ak/Jil04aeMblii MeXKIy TYpoNnepaTopoM W TYpareHTOM, Ui pean3aluu
TYPUCTCKOT'O MPOIyKTa Ha3bIBACTCSL:

a) TPYJOBOH;

0) areHTCcKwii;

B) O peaju3aliy TYPUCTCKOTO MPOJIyKTa;

I') (PMHAHCOBBIN.

4. lokymMeHTaJIbHOE 0popMIIeHHE B3AaUMOOTHOIIeHUI TYPGUPMBI € KINEHTOM He BKJIIOYAeT:

a) JOKYMEHTBI, YTBEPKAAIOIIUE TUNYHOCTh TYPUCTA,

0) AoroBop, MyTEBKY, Baydep, MaMATKY, CTPaXxOBOH MOJHUC, OUIIET Ha TPAHCIIOPT;

B) 3aKa3, IUCT OPOHUPOBAHUS, MOATBEPKACHNE OPOHUPOBAHHUS;

') TEXHOJIOTHYECKYIO KapTy TYPUCTCKOTO MyTEIIECTBUS.

5. Typucrckuii Bayuyep — 3T10:

a) IOKyMEHT, IIOJITBEPKIAIOLINI (PaKT OIIaThl yCIyT;

0) JOKyMEHT, 0(OpMIIAIOLINI B3aMMOOTHOIIEHHUS TYpHUCTa ¢ 00CITy>KHUBaIOLIeH ero pupMoi;

B) 00s13aTeNbHBINA JOKYMEHT, BbIIABA€MbIi MMOTPEOUTEIIO, T/I€ TIPEACTABICHA MTOTHAS W JJOCTOBEpHAs
uHpOpMaLKs O IPEJCTOSILEM Ty TeIECTBUH;

I') TOKYMEHT, Ha OCHOBaHMH KOTOPOTO BBIJIAETCs BU3A.

6.MnpopManMOHHBIN JUCTOK — ITO:

a) IOKYMEHT, TTOATBEPKIAIOMINNA (PaKT OIIIaThI YCIYT;

0) JOKyMEHT, 0(OPMIISIOLINI B3aMMOOTHOLICHHUS TYpUCTa ¢ 00CITYKUBAIOIIEH €ro GUpMoii;

B) 00s13aTeNbHBIN JOKYMEHT, BblIaBa€Mblil OTPEOUTENIO, I/I€ MPEICTaBIIEHA MIOJHAsI U JOCTOBEPHAs
uHOpPMAaLKS O IPECTOSIEM Ty TeIECTBUM;

I) JAOKYMEHT IpeAyCMAaTpUBAIOIIMI Iepefadyy IIpaBa Ha MPOAAXY TYPUCTCKUX YCIYr OT
TypoIlieparopa K TypareHTy OT UMEHH U 3a CUeT MPOU3BOAMUTEIIS.

7. HauBbIcIINi YPOBEHb aBTOMATH3AIUMN PadoThI TYP(PHUPMbI BKIIOYAET:
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a) opucHas oprrexuuka (renedoH, hakc, KCEpOKC);

0) HanMuue COOCTBEHHBIX MHTEPHET-Mara3uHoB;

B) CHENMaJIbHOE MPOTPaMMHOE OOECTeYeHHE, HCIOIb3YyeMOe sl CBA3M O(MUCHBIX MPOTPAMM C
rI100aNbHBIMH CHCTEMaMU OPOHHUPOBAHUS,

I') KOMIIBIOTEPHI C MPOrpaMMHBIM obecnieueHuem Microsoft Office

8. K Internet-cuctremaM OpOHUPOBAHMSI OTHOCSIT:

a) nporpaMmMHbIi komiuieke «CAMO-TyparenT»;

6) 1001hotels.ru, www.alean.ru u mp.;

B) Sabre, Galileo, Worldspan Amadeus;

r) Cupena, Okcnpecc, Kumapuc, Avantix, Matisse.

9. Uto npeacras.isier u3 cedss HoMmep kateropuu «Connected room»:

a) HoMep uMeeT OOoJIbIIINE pa3Mephl, YeM CTaHAApTHBIN HOMEp;

0) coBMeIIeHHBIE HOMEPa, IMEIOIIIE JBEPh-TIPOXOJI U3 OJJHOTO HOMEpA B IPYTOil HOMEp;

B) OJTHOKOMHATHBIM HOMep OO0JIbIlIe CTAHAAPTHOTO HOMEpA C BCTPOCHHOM KyXHEH;

r) OOJBIION HOMEP C OPTTEXHUKOM (KOMITBIOTEPOM, (haKCOM), IIPUTOIHBIN JJ1s1 paOOTHI.

10. Kakoii JOKyMEeHT OTHOCAT K JOKYMEHTAM CTPOr0il 0TYETHOCTH TYPUCTCKOM (pupmbI:
a) yCTaB NpPEANpUATHS;

0) OyxranTepckuii OanaHc;

B) OTYET O MPUOBUIAX U yOBITKAX;

T') TYPUCTCKYIO ITyTEBKY.

Bapuant 2

1. TOCT P 54600-2011 «Typucrckue ycayr. Yciayru typareHcrs. O0mme TpedoBaHus» He
CO/IEPKUT TAKOT0 BH/IA YCJIYT TYPareHToB, KaK:

a) peajau3alus TypUCTCKOTO MPOIYKTa;

0) OpOHHPOBAHUE TYPUCTCKOTO MPOIYKTA;

B) (popMUpOBaHUE TYPUCTCKOTO MPOIYKTa;

I) MNpeAoCTaBI€HHE TYpPUCTaM/3KCKypcaHTaM HEOOXOAMMONW W JOCTOBEpHOM HH(pOpMaLuu o
TYpHPOAYKTE WM OTAEIbHBIX TYPUCTCKMX YCIyrax, YCJIOBHSX IyTeLIeCTBUs, CTpaHe (MecTe)
BPEMEHHOI'0 ITPEeObIBaHUS.

2. B cootBeTcTBHM ¢ «[IpaBHiiaMu oka3aHus YCJIYI M0 PeajiM3allii TYPHCTCKOIO MPOAYKTa» B
P® ucnonnutens 00s3aH 10 Hayaia MyTEUIECTBUS IepenaTh MOTPEOUTENI0 OpUTHMHAN JAOrOBOpa O
peanu3aly TYPUCTCKOTO MPOJIYKTa, JOKYMEHTHI, YOCTOBEPSIIOIINE TPABO MOTPEOUTENs Ha YCIIyTH,
BXOJSIIIME B TYPUCTCKHIA NPOAYKT (Baydep, OWier W Jpyrue), a TakKe HHbBIE JOKYMEHTHI,
HE00X0IMMBbIE TOTPEOUTENIO JUIsl COBEPIICHUS Iy TEIIECTBUS HE MO3/JHEE YeM 3a:

a) 48 Jacos;

0) 24 gaca;

B) 20 yacos;

r) 12 gacos.

3. TyparenrcTBa, OCYHIEeCTBJISAKINNE KOMIUIEKCHOe O00CIyKMBaHHE JIIOObIX KJIMEHTOB,
Ha3bIBAIOTCH:

a) CrieluaIu3uPOBaHHBIE;

0) HE3aBHUCUMBIE;

B) CETEBbIE;

') MHOTOITPO(UIIbHBIE.

4.JloroBop 0 peanu3anuv TYPHPOAYKTA — ITO:

a) IOKYMEHT, 0(hOpMIISFOILIMI B3aMMOOTHOILIECHHSI TYpHCTa C 00CTYKUBAIOLIEH ero GupMoii;

0) TOKYMEHT, OATBEPKAAIONTNH (HAaKT OIJIATHI YCIYT;

B) 00s13aTeNbHBIN JTOKYMEHT, BbIIaBaeMblil TOTPEOUTENIO, I/I€ MPEICTaBlICHA MOJHAsI U JOCTOBEPHAS
UH(pOpMaLKs O IPEJCTOSILEM TyTEILECTBUH;

I') OCYIIECTBJICHUE TYpOIEpaTOPOM MPOLEIYPHl yIOBICTBOPEHUS 3arpoca Mo 3asBKe, MOJYyYCHHOM

OT TypareHra.
22



23

5.Bu3a —3ro0:
a) OopUIUAIBHBIA JTOKYMEHT, YIOCTOBEPSAIOIIUN JIMYHOCTh TpakJIaHWHA NPU BBIE3JIE 3a IMPEACIIbI
CTpaHbl, TpeObIBAHMM TaM W  BbE3AE B  CTPaHy  IOCTOSHHOTO  TPOXXKHBAHWS;
0) crenuanbHOE pa3pelieHre IUIIIIOMAaTHYECKOro MPEeACTaBUTEIbCTBA MHOCTPAHHOTO TOCYyIapcTBa
Ha  BbBE3A-BblE3]l, [POKUBAHME WIM  TPAH3UTHBIA IPOE3 4Yepe3 €ro  TEPPUTOPHIO;
B) JOKYMEHT il  BbIObITUS w3 Poccum M BO3BpallleHUSt Has3al Ha  CYJHE,;
') JOKYMEHT, IIOATBEPKIAIOIINI (PAaKT OIIaThI YCIIYT.
6. Typucrckasi nyreBKa — 3T0:
a) oUIMaANbHBIA JTOKYMEHT, yJOCTOBEPSIOMIMNA JIMYHOCTh TPaKAAHWHA MPHU BBIC3JE 33 MPEICIIbI
CTpaHbl, MPeObIBAHUU TaM U BBHE3/IE B CTPaHy MOCTOSHHOTO MPOKUBAHUS;
0) JOKyMEHT, 0(OPMIIAIOLINI B3aMMOOTHOLICHHUS TYpHUCTa ¢ 00CITY>KUBAIOLIEH ero pupMoi;
B) IOKYMEHT, MTOATBEPKAatoui (HaKT OIIaThl yCIYT;
I') JOKYMEHT CTPOTOM OTYETHOCTH, coAepxamuii uHopMamuio o0 YCIOBUSX ITyTEHIECTBUS U
MOJITBEPKIAIOLINI (PaKT OIIaThl TYPUCTCKOTO MPOIYKTA.
7. Ilo MexnpaBUTEJbCTBEHHOMY COIJIALIEHHI0, rpaxaane P® moryr 6e3 odopmieHnss BU3bI
HaXoAuThcsl HA TeppuTopuu KyObI cpokom 10:
a) 180 nueit;
0) 90 nHeii;
B) 60 mHelt;
r) 30 nHE.
8. K riio6anbHbIM cucTeMaM OpOHMPOBAHMSA OTHOCSIT:
a) nporpammMHubIil komiieke «CAMO-Typarenty;
6) 1001hotels.ru, www.alean.ru u ap.;
B) Sabre, Galileo, Worldspan Amadeus;
r) Cupena, Dkcnpecc, Kunapuc, Avantix, Matisse.
9. Yrto o3Hauyaer Tun nuranus BO:
a) TOJIbKO 3aBTpaK;
0) moyynaHcHoH (3aBTpak+oben);
B) MOJIYTIAHCUOH (3aBTpak+yXuH);
r) 0e3 muTaHwus.
10. ®eaepanbubiii 3akoH PP Ne 132 — ®d3 «O0 ocHOBax TYPHCTCKOH AeATEJbLHOCTH» B
Poccuiickoii ®enepanuu ycTaHaBIMBaeT BpeMs IPEIbsIBICHUS NMPETEH3UHM K KayecTBY OKa3aHHOM
yCIIyTH nociie GakTUYeCKOro OKOHYAHUS Typa paBHbBIM:
a) 30 nHAM;
0) 20 nHsMm;
B) 14 nHsam;
r) 10 gasm.
KoHTponbHbIE BOIPOCHI
[TonsaTne, QyHKIMH U BUIBI TYpareHTCTB.
Typarenrtckas nearenbHocTh B @3 «O06 0CHOBaX TYPHCTCKOM e TeTbHOCTH B POy,
[IpaBuiia okazaHus yciyT MO peajin3allii TyPUCTCKOTO MPOAYKTA.
I'ocynapctBenHble cTanaapThl PO 0 1eATeIbHOCTH TYPareHTCTB.
Br16op Typarentom Typomneparopa.
@DopMBbI B3aMMOJENCTBYS TYPareéHTOB U TypOIIEpaTOPOB.
Coznanue TypucTCKoi GUpMBI.
Opranuzanus opuca TypHupMbl 1 TpPeOOBAaHUS K IIEPCOHAITY.
[TonsTre n BuabI HHGOPMAIMK B chepe Typusma.
10 Obecneuenne TypucTa HHGOpMaLKEH O TYpIPOAYKTE.
11. Vicnonk3oBaHue TYPUCTCKON MH(POPMAITUN TypareHTaMHu.
12. AreHTCKUil TOTOBOP.
13. JloroBop o peanM3ainiuu TyprnpoayKTa.
14. Typuctckas nmyTeBKa.
15. JIokyMeHTHI, BbI1aBa€MbI€ TYPHUCTY JJIsl COBEPIICHHUS ITyTEIIECTBUS.

CoNoO~ LN E
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16. ABTomaTu3anus paboThl TypareHTCTBA.

17. Buasl mporpaMMHOT0 00€CTICUCHUS B TYPU3ME.

18. Hcnonb3oBanue nHGOPMAMOHHBIX pecypcoB HTEpHET B TypHU3Me.

19. Mcnonb30BaHNE IEKTPOHHBIX TYPUCTCKHX KaTaJIOTOB.

20. ITonsiTHe 1 BUIIBI BU3.

21. Ilopsimox Beigaun Bu3 B POD.

22. PexxuMbl 6€3BU30BOTO U BU30BOT'O BbE3/1a B CTPAHBI MUPA.

23. llleHreHCcKOE COTJIANICHUE U IIICHTCHCKHUE BU3BI.

24. TTpaBuia U3roTOBIICHUS, UCTIOIB30BAHUS M XpaHEHHS OJIAHKOB CTPOTO OTYETHOCTH.

IIpomexyTounas arrectauus B 3 cemectpe (aud. 3a4er)

Tect (24 Bompoca, 2 BapuaHTa)
Br16epute npaBuiIbHbINA OTBET
Bapuanr 1

1. B «3akoHe 00 0CHOBax TYpHCTCKOH AesiTeIbHOCTH B P®»  TypareHTckasi AesiTeIbHOCTh
onpenesercs Kak:

a) JeSITeIbHOCTD 110 MPOAXKaM TyPUCTCKOIO MPOJYKTA U TYPUCTCKUX YCIYT;

0) JesATEeNbHOCTh IO MPOJABHKEHUI0 M pean3allud TYpPUCTCKOTO MPOJYKTa, OCYILIECTBIIAEMAs
IOPUJIMYECKUM JIMLOM WJIM MHIMBUAYAIbHBIM IPEANPUHUMATEIIEM;

B) J€ATEIbHOCTh IO MPOJBMKEHHIO M pealu3allud TYPUCTCKOIO IMPOAYKTa, OCYILECTBIseMas
IOPUJIMYECKUM JIUIIOM;

I) JAEATEIbHOCTh IO MPOJaXaM TYPUCTCKOIO MPOAYKTa M TYPUCTCKHX YCIYI, OCYILECTBIseMas
IOPUJIMYECKUM JIMIIOM WJIM MHIUBUAYAIbHBIM IPEANPHHUMATENEM.

2. TOCT P 54600-2011 «Typucrckue ycayr. Ycayru TtypareHctB. OOmme TpeGoBaHUs»
onpeze/sieT NPOJABH:KeHHEe TYPHCTCKOI0 MPOAYKTA TYPareHTOM KaK:

a) NeATelIbHOCTh B OOJIACTH PEKJIaMbl, Y4acTHE B CHEIHAJIM3UPOBAHHBIX BBICTABKAX, SPMapKax,
OpraHU3alUI0 TYPUCTCKUX MH(OOPMAIIMOHHBIX LIEHTPOB, U3/aHUE KaTaloroB, OyKJIETOB, pa3MelleHue
MH(pOpMaLMU O TYPIPOLYKTE B CPEICTBAX MACCOBOI MH(OPMAILIMH U T.I1.;

0) HeqaTenbHOCTh TypareHTa IO 3aKIIOYEHUIO JOTOBOPOB O pealiu3allii TYpUCTCKOIO MPOAYKTa ¢
TypUCTaMH, PEAOCTaBICHUIO UM HEOOX0IUMMOM 1 JOCTOBEPHOUN HH(OPMALIUU O TYPIPOIYKTE;

B) COBOKYITHOCTB OIEpaluii, BHIIOJHIAEMbIX TYpareHTOM IpH 3aKIFOUYEHUH JIOTOBOpA O peasln3alliuu
TYpPIPOAYKTa € TYPUCTaMH/3KCKypCaHTaMH H/WJIM UHBIMU 3aKa34MKaMU;

I') KOMIUIEKC Mep, NMPOBOAMMBIX TYpPareHTOM B COOTBETCTBMM C JOTOBOPOM, 3aKIIOUYEHHBIM C
TYpUCTOM, HAaIIPABJIEHHBIX Ha peaJIn3alfio TYPIpPOAYKTa.

3. [loroBop, 3akjil04aeMblii MeXKIy TyponepaTopoM MW TypareHTOM, JUId pean3aluu
TYpPUCTCKOTO MPOAYKTa Ha3bIBAECTCS:

a) Tpy10BO¥;

0) areHTCcKHii;

B) O peajau3aluu TYPUCTCKOTO NMPOIYKTa;

T) UHAHCOBBIM.

4. lokyMeHTaJIbHOE 0()OPMJICHHE B3aHMOOTHOLICHUI TYPGHUPMBI C KINEHTOM He BKJIIOYAET:

a) JOKYMEHTBI, yTBEPKAAIOIINE TUYHOCTh TYPUCTA;

0) nmoroBop, MyTEBKY, Bayuep, NaMATKY, CTPAXOBOH MOJIMC, OWJIET Ha TPAHCIIOPT;

B) 3aKa3, JTUCT OPOHUPOBAHMUS, TOITBEPK/IeHUE OPOHUPOBAHMS,

I') TEXHOJIOTMYECKYIO KapTy TYPUCTCKOTO MYTEIIECTBUS.

5.Typucrckuii Bayuep — 310:

a) JOKYMEHT, MOATBEP)KIAIOIINI (aKT OTIaThl YCIYT;

0) TOKyMEHT, O(OPMJISIOIINIA B3aUMOOTHOIIIEHUS TYPHUCTa ¢ 00CITYKMBaIOIEH ero Gupmoii;

B) 00s13aTENbHBIN JTOKYMEHT, BbIIaBaeMblil OTPEOUTENIO, I/I€ MPEICTaBIICHA MOJHAs U JOCTOBEPHAS
UH(pOpMaLKs O IPEJCTOSILEM Ty TEILIECTBUH;

I') JOKyMEHT, HA OCHOBaHMU KOTOPOTO BBIAAETCS BH3a.

24



25

6.MHpopManMOHHBIN JUCTOK — ITO:

a) IOKyMEHT, IIOJITBEPKIAIOLINI (PaKT OIIaThl yCIyT;

0) JOKyMEHT, 0(OPMIIAIOLINI B3aMMOOTHOLICHHUSI TYpHUCTa ¢ 00CITY>KUBAIOLIEH ero pupMoi;

B) 00s13aTEJIbHBIN TOKYMEHT, BblaBaeMblil MOTPEOUTEINIO, T/Ie MPEACTaBIICHA MTOTHASL U TOCTOBEPHAsI
uHpOpMAaLKS O IPEJCTOSIIEM Ty TeIIECTBUM;

r) JTOKYMEHT IpelyCMaTpUBAIOLIUN Tepefadyy IpaBa Ha MPOJAXy TYPUCTCKUX YCIYr OT
TypoIrieparopa K TypareHTy OT UMEHH U 3a CUET MPOU3BOAUTEIIS.

7.HauBbIclIMi YPOBEHb ABTOMATH3AIUMN PadoThl TYPGUPMBbI BKJIIOYAET:

a) opucHas oprrexuuka (renedoH, pakc, KCEpOKc);

0) HanMuue COOCTBEHHBIX MHTEPHET-Mara3uHoB;

B) CHENMaJbHOE MPOrpaMMHOE OOECIeYeHHE, HCIOIB3YyEeMOE IS CBA3M O(UCHBIX MPOTPaMM C
rI100aNbHBIMH CHCTEMaMU OPOHHUPOBAHUS,

') KOMITBIOTEPHI C MPOrpaMMHBIM obecnieueHuem Microsoft Office

8. PexsiaMa B TYpUHIYCTPHH - 3TO:

a) JCUCTBUS KOMIIAHMH, KOTOpBIC IO3BOJIIOT CO3JaTh €€ IOJIOKUTENBHBIH WMWK B TJa3ax
0OIIECTBEHHOCTH;

0) wuHbopmamys, npenHazHAUYEHHas IS NOTPEOUTENeH TYPUCTCKUX YCIYyT, pacHpocTpaHsemast
M00BIM  criocoboM, B 1000 (opme, ¢ HCMOIB30BaHHEM JIIOOBIX CPEJCTB, HANpaBJICHHAs Ha
NpUBJIeUYCHIE BHUMAHHS K 00BEKTY peKIaMUpOBaHus, (POPMUPOBAHNE WU TIOIEP)KaHIE HHTEepeca K
HEMY U €ro IpoABM)XEHHE Ha PHIHOK;

B) nH(pOp™MaIus, 6€3 KOTOpoil 3aTpyTHEHO (HEBO3MOXKHO) OCYIIECTBICHHE KOMIETEHTHOTO BEIOOpa H
UCIIOJIb30BaHUE TYPIPOAYKTA/TypyCIyTH;

) "HPOPMAIMOHHbBIE MAaTePUAIIbI, JONOJTHSIIOMINE 3HAHNUS U TIPEICTABICHUS TYPUCTA O Iy TEIIECTBUH,
cTpaHe (MecTe) BpEeMEHHOTO ITPEOBIBAHMS | JIP.

9. [IaduK-pUJIeHIIH3 — ITO:

a) crenuaibHO OpPraHU30BAaHHBIEC JIMYHBIE KOHTAKTHI MPOJaBIa U MOKYyMAaTeNls B CBSI3U CO COBITOM
ToBapa (yCciIyru);

0) nponaras/ia, BO3eiicTBUE Ha NOTPEOUTENEH ¢ 1IeTIbI0 YBEIMUEHHSI CIIpOca Ha TOBaphI;

B) MEpONPHUATHUS, UCHOIB3yEeMbIe JJISi KPAaTKOCPOYHOTO M HEMOCPEICTBEHHOTO CTHMYJIHUPOBAHHUS
cObITa;

I') IJIAaHUPYEMBIE IONTOCPOYHBIE YCWiIMs (DUPMBI, HalpaBlICHHBIE HAa CO3JaHWE W TOJIep)KaHHhe
N0OpO’KeNaTeNbHbIX OTHOUIEHHUH C €€ OOIECTBEHHOCTHIO.

10JInynas mpoaka TYPUCTCKOrO MPOAYKTA He BKJIIOYAET ITAI:

a) MpeJCTaBICHUE KIMEHTa,;

0) MpuéM KJIIMEHTA U YCTAaHOBJICHUEM KOHTAKTa C HUM,;

B) BBISIBJICHUE MOTPEOHOCTEN KIIMEHTa;

I) MpoJaxa TypHpoayKTa.

11.K ciocodam onJiaTsl TypucTa 3a TYpnpoaykT B P® He oTHOCHAT:

a) pacueThl HATMYHBIMH;

0) pacyeTsl aKIUIMU;

B) pacueThl IIATeKHBIMU TIOPYICHUSMHU;

I') pacyeThl BEKCEISIMH.

12.®@panyaii3uHI — 3TO:

a) 3TO MoJiHasi OM3Hec-cucTeMa, BKIIK0Yas MOCOOMs 1O BeleHUI0 padoT, mporpaMMHOe oOecrieueHue,
JOKYMEHTAIMIO U APyTue MaTepHalibl, KOTopyto (paHuaiizep nepeaaer ppaHdaiisu;

0) KoMMepuecKasi KOHIIECCHS;

B) (hopma JIMIIEH3UPOBAHUS ACSATSIHPHOCTH;

T') BCE BBIIIENIEPEUNCIEHHOE.

Bapuanr 2

1. TOCT P 54600-2011 «Typucrckue ycayr. Yciayru typareHcrs. O0mme TpeGoBaHus» He

CO/IEPKUT TAKOT0 BH/IA YCJIYT TYPareHToB, KaK:
25



26

a) OpOHMPOBAaHUE TYPUCTCKOTO MPOIYKTa;

0) peanuzaius TypUCTCKOTO MPOAYKTa;

B) (popMHpOBaHUE TyPUCTCKOTO IPOIYKTa;

I) MpeAoCTaBICHHE TYPHCTaM/3KCKypcaHTaM HEOOXOAMMOW U JOCTOBEpHOM HHGOpMaLUU O
TYpHPOAYKTE WM OTACIBbHBIX TYPUCTCKHX YCIyrax, YCIOBHSX IIyTELIECTBUs, CTpaHe (MecTe)
BPEMEHHOI'0 MTPeObIBaHUSI.

2. B coorBeTcTBHM ¢ «[IpaBHjiaMu oKka3aHHs YCJIYT MO peajM3allid TYPUCTCKOro MPOAYKTa» B
P® ucnonnutens o6si3aH 10 Hayala MyTEHIECTBUS IepelaTh MOTPEOUTENI0 OpUTHHAN JAOrOBOpa O
pean3ay TYPUCTCKOTO MPOAYKTa, JOKYMEHTHI, YOCTOBEPSIOIINE MTPABO MOTPEOUTENIsE HA YCIIYTH,
BXOJSIIIIE B TYPUCTCKMM MPOOYKT (Baydep, OWUIET W Jpyrue), a TakkKe HHbIE JIOKYMEHTHI,
HE00XO0IMMBbIE TIOTPEOUTENIO JUIsl COBEPIICHUS Iy TEIIECTBUS HE TO3/JHEE YEM 3!

a) 48 Jacos;

0) 24 yaca;

B) 20 yacog;

r) 12 yacos.

3. TyparenrcrBa, OCYWIECTBJAKIIAE KOMILUIEKCHOE OO0CIYyKHUBaHUE JIIOObIX KJIHEHTOB,
Ha3bIBAKOTCH:

a) He3aBUCHMBbIE;

0) cnenuaaIu3upOBaHHbIE;

B) CETEBEIC;

') MHOTOTIIPO(MITBHEIE.

4./loroBop 0 peau3alnuu TYPHPOAYKTa — 3TO:

a) TOKYMEHT, TIOATBEP)KJAIOIINI (aKT OTIIAThl YCIIYT;

0) TOKYMEHT, 0(hOpMIIAIONINI B3aUMOOTHOIIICHUS TYpUCTa ¢ 00CTyKuBaroleil ero GupMoii;

B) 00s13aTENIbHBIA JOKYMEHT, BbIIABA€MbIN MMOTPEOUTEIIO, T/I€ TIPEACTABIICHA TTOJIHAS U JOCTOBEpHAs
UHpOpMaLKs O IPEJCTOSILEM TyTeIECTBUH;

') OCYIIECTBJIICHHE TYpOIIEpaTOPOM MPOIETYPHl yIOBIETBOPEHHS 3aIpoca I0 3asBKe, MOTYyYSHHOM
OT TypareHra.

5.Busa —3ro:

a) crenyaiIbHOE pa3pelieHne AUMIOMAaTHYECKOT0 PEACTaBUTEIbCTBA MHOCTPAHHOTO FOCy1apcTBa Ha

BBE3/-BbI€3]],  MNPOXKMBAaHWE  WJIM  TPAH3UTHBIA  TPOE3]l  4Yepe3  €ro  TEPPUTOPHIO;
0) ouIMaNBHBIA AOKYMEHT, yIOCTOBEPSIOUINI JUYHOCTh Tpa)KIaHWHA TPU BBIE3NIE 32 MPEACIbI
CTpaHbl, TpeOBIBAHMM TaM W  BbE3JA€ B  CTpaHy  TOCTOSHHOTO  MPOKUBAHUS;

B) JIOKyMEHT i  BbeIObITUS M3  Poccum M BO3BpallleHUss  Ha3aJl Ha  CYJHE;
') JOKYMEHT, TOATBEPKIAOIINN (DaKT OIUIaThl YCIIyT.

6. Typucrckasi myreBka — 310:

a) OpUIMAIBbHBIN JTOKYMEHT, YIOCTOBEPSAIOIINUN JIMYHOCTh TpakJaHWHA TNPHU BBIE3JIE 3a INPEACIIb
CTpaHbl, IPeObIBAHUN TaM U BbE3JIE B CTPAHY IMOCTOSHHOTO MPO>KUBAHMS;

0) TOKYMEHT, 0(pOpMIISIONINI B3aUMOOTHOIIIEHUS TypUCTa ¢ 00CTyKUBaroleil ero pupMoii;

B) IOKYMEHT, OJTBEPK A0 (DaKT OIIaThl yCIYT;

I) JIOKyMEHT CTpPOrOod OTYETHOCTH, COJAepKalui uHPOpMaluio 00 YCIOBHUAX NYTEUIECTBUS U
MOJTBEPXKIAIONIMNA (PAaKT OIUIAThl TYPUCTCKOTO MPOJIYKTA.

7.K rno6ajibHbIM cucTeMaM OPOHMPOBAHUSA OTHOCHT:

a) Sabre, Galileo, Worldspan Amadeus;

6) 1001hotels.ru, www.alean.ru u mp.;

B) porpammHusbli komiieke «CAMO-TyparenT»;

r) Cupena, Okcnpecc, Kumapuc, Avantix, Matisse.

8.®axkTOM OIJIATHI TYpPa B pacyeTax Me:K1y TYPAareHTOM H TypoInepaTopoM CYMTAEeTCS:

a) NepevyncIeHne TypareHTOM CPEJCTB 3a Typ TypoIepaTopy;

0) BHECEHUE CPENICTB TYPUCTOM 3a TYp TypareHry;

B) BHECEHHE CPEJCTB, MOJYUYEHHBIX OT IMPOJAXH TYpPOB, TYPareHTOM Ha CBOI 0AaHKOBCKHM CYET;

I') IOCTYIUIEHHE JEHEKHBIX CPEJCTB Ha PACUETHBIM CUET TypoIneparopa.

9.01HMM U3 HEIOCTATKOB JIMYHOW MPOAAKH SABJIACTCH:
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a) OTCYTCTBHUE JTMAJIOTA C MTOKYTIAaTeNIeM;

0) pacmMpeHue ITaTa COTPYIHUKOB OPraHU3al1H, 3aHUMAIOIUXCs COBITOM;

B) OTCYTCTBHE MHIUBUAYAIBHOTO MOIX0AA K KAXKAOMY HOTPEOUTEIIIO;

I') HEBO3MOXXHOCTb IIOCTOSSHHOT'O ITPUMEHEHHUS.

10. OCHOBHBIMH HHCTPYMEHTAMH CTUMYJIHPOBAHUS NOTpeduTE/Iel ABIAIOTCH:
a) CKUJKH C LICHBI;

0) pa3paboTka 311IeMEHTOB (PUPMEHHOTO CTHJIS;

B) CTaTbU B MI€YATHBIX U3JAHMSIX;

I') y4acTue B BbICTaBKaXx.

11. KoHTekcTHas pexkyiaMa OTHOCUTCS K CJIeYIOIUHMM CPeICTBAM pPeKJaMbl:
a) KOMIIbIOTEpU3UPOBAHHBIM;

0) rmeyaTHBIM;

B) TEJIEBU3HOHHBIM;

T') HapY>KHBIM.

12.K npusnakam ¢ppaHyaii3MHIra He OTHOCHAT:

a) oIIaTa 3a MCIIOJIb30BaHHE 4YY>KOTO TOBAPHOIO 3HAKA;

0) moy4eHrne BO3MOKHOCTH MCIIOJIB30BaHUS CHCTEMBI BEJICHHsI OM3HECa;

B) OIUIaTa Ha4aJbHOI'O B3HOCA 3a IPABO CTaTh YaCThIO CUCTEMBI;

r) OecIuIaTHOE MOJTyYeHHE KPETUTHBIX CPEICTB OaHKOB.

25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.
48.
49.
50.
51.
52.
53.
54,
55.

Bomnpocs k nuddepeHmpoBaHHOMY 3a4eTy

Typarenrckas aearenbHocTb B @3 «O6 0CHOBaX TYpUCTCKOH J1esTeNbHOCTH B PDy.
[IpaBuiia okazaHus yciIyr IO peajin3ali TypPUCTCKOTO MPOAYKTa.
I'ocynapcrBennsle ctannapTsl PO 0 1eaTenpHOCTH TypareHTCTB.

[TonsiTre, GyHKUMU U BUIBI TYPareHTCTB.

Br16op TyparenTom Typorneparopa.

@opMBbl B3aUMOAEHCTBUS TYPareHTOB U TypOIIEPaATOPOB.

Co3naHue TypucTcKon (pupMBI.

[Tonstre u BuabI HHGOPMAINK B chepe Typusma.

Obecneuenue Typucta HHGOpMaLueit o0 TyprpoayKTe.

Hcnonb3oBanne TypuCTCKONW HH(OPMALIUU TypareHTaMu.

ATEHTCKHI1 10roBOpP.

JloroBop 0 peanu3anuu TypIpOIyKTa.

Typucrckas myreBka.

JIOKYMEHTBI, BbI1aBa€MbI€ TYPHUCTY JIJIsi COBEPIICHUS Ty TEIIECTBUS.

[IpaBuia U3roToBIEHUS, UCIIOIB30BAHUS M XpaHEHHsI OJIAHKOB CTPOTOil OTYETHOCTH.
ABTomaTH3anus paboThl TypareHTCTBA.

Buas! nporpaMMHoro obecrieyeHus B TypU3Me.

Hcnonp3oBanre nHGOPMAMOHHBIX pecypcoB HTEpHET B Typu3Me.
Hcnonp30BaHne 2IIEKTPOHHBIX TYPUCTCKUX KaTaJlOTOB.

IToHsATHE M BUIBI BH3.

[Topsnok Beiaun Bu3 B PO.

BapuanTs! 1eH000pa3oBaHus B TYpareHTCKOM AedaTeabHocTU. PacueT ctouMoctu Typa.
Oco6eHHOCTH TPOIaXkH MO Tesle(OHY.

dopmMupoBaHUE JIOSUIBHOCTH KIMEHTOB TYPPUPMBI.

Opranu3anys orIaThl MPU peaTn3aluu TypPIpOayKTa KOHEYHOMY MTOTPEOUTEITIO.
Opranuzanys pacyeToB 3a TypIPOLYKT MEXKIY TyParcHTOM U TypOIIEPaTOPOM.
NubopmannoHHBINA TOATOTOBUTENBHBIN TAl MPOJIAXKH TYPIPOIYKTA.
Opranu3aiOHHbBIN MOJATOTOBUTEIBHBIN ATAIl MPOAAXKH TYPIPOIYKTA.

Oran HENnoCpeICTBEHHOM NMPOIaXKH TYPUCTCKOIO IPOAYKTA.

[IpakTHKa 1e10BOro OOIIEHNs U MEPENUCKH B TYpareHTCTBE.
[IpodeccronanbHast 3THKa paOOTHUKOB TYP(PUPMBEL.
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56. OcobeHHOCTH Pa0dOTHI C KIMEHTAMU PA3HBIX ICUXOJIOTHYECKUX THIIOB.
57. YperynupoBaHue KOH(PJIUKTHBIX CUTYaIIHH.

58. [lonsTue u Bub! pexiaambl. CpencTBa peKiIaMbl.

59. HepeknamHbie METO/IbI IPOABHIKECHUS TYPareHTCKUX YCIIyT.

60. OcoGeHHOCTH TUYHOHM MPOJAKU TYPUCTCKOTO MPOAYKTA.

[IpakTrueckue 3agaHus

Chopmynupyiite 10 BonpocoB At U3yYeHHs CIpoca MOKyMareaeil Ha TYPUCTCKUE MyTEIeCTBUSL
B pa3HbI€ CTPAHbI MUPA.

HazoBuTe HECKONBKO MEXKIYHApOJHBIX CHUCTEM JJisi OpOHUpPOBAaHUS MECT B TOCTHHHUIAX U
aBHAOMJIETOB, WCIOJB3yEeMbIe TMPENNPUATUAMHU, U HHTEPHET-CAaWThl Ui (PU3MUYECKUX JHIl C
JTAHHBIMU yCITyTaMH.

3anonHuTe paszaen | 3asBku Ha OpOHMPOBAHUE TYPIPOIYKTA.

3anonnute pasaenst 2.1-2.3 3agBku Ha OpOHUPOBAHUE TYPIPOIYKTA.

3amonHuTe pasaensl 2.4-2.5 3asiBKM Ha OPOHUPOBAHHUE TYPIPOIYKTA.

3anonHute pasaenst 2.6-2.8 3aBKU Ha OpOHUPOBAHHUE TYPIPOIYKTA.

3amonHuTe pasaensl 3-4 3asBKH Ha OPOHUPOBAHHE TYPIPOIYKTA.

Paccunraiite CTOUMOCTD TYPIPOIYKTA.

PazpaboraiiTe 1u1aH MO CO3IAHUIO TYP(HUPMBI.

10 Hpezmo;ane HJICTI0 PEKIIaMbl HOBOT'O TYPIIPOAYKTAa B paMKaX 3KOJIOTMYECKOI0 Typu3Ma.
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[Ipmnoxenne Ne 2k
paboueii porpaMme
JVCIIATUTHHBI

OIEHOYHBIE MATEPHAJIBI 110 JUCHUITIVIMHE (MOAYJIIO)
MK.02.02. IIPE/JOCTAB/IEHUE TYPAIT'EHTCKHUX YCIYT'

3akpbITas yacTh

3akpvimas uacmev OYEHOUHBIX MAMEPUATIO8 COOEPHCUM NOJIHbIe KOMHIIEKMbl 8CeX OYEHOYHLIX
cpeocme mekyujeco KOHMPOIs YCHe8AeMOCmU U NPOMENCYMOYHOU ammecmayuy, YKA3aHHbIX 6
mabauye omKpuImou Yacmu.

Ipu nanpaenenuu PII/] na coenacosanue ¢ C3J] 3akpbimas yacms oyeHOUHbIX MAMePUuaios 00IHCHA
ObIMb NPUKPEniIeHa 6 Kapmouky npoekma 6 suoe omoenvho2o gatina ¢ gpopmame Pdf. 3axpvimas

Yacmeb OYEHOUHBIX MAMEPUAIos8 He pasmeuwaemcs 6 c60600HOM docmyne Ha OQUYUATLHOM catime
Yuusepcumema / punuana.
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