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1. HnannpyeMble pe3yabTaTbl OCBOCHUA TUCIHUIITHHBI

Kox kommerennum

3Hanug

YMmenus

OK 01 Bri6bupath ciocoObl perieHus
3a1a4 mpodeccuoHaTbHON
NeSITeIbHOCTH IPUMEHHUTEIBHO K
pa3IUYHbIM KOHTEKCTaM

OK 02 Hcnonb30BaTh COBPEMEHHBIE
Cpe/CTBa MONCKA, aHAIN3a U
MHTEpIIpEeTanuy HHPOPMALIUH, 1
MH(pOpPMAMOHHBIE TEXHOJIOTHHU JUIS
BBITIOJTHEHHS 33134
npodeccHoHaNbHON IEATETHHOCTH

OK 04 3¢ddexTruBHO
B3aUMO/ICHICTBOBATh U padOTATh B
KOJUICKTHBE U KOMaH Ie

OK 05 OcymuiecTBisATh yCTHYIO U
MUCbMEHHYI0 KOMMYHHUKAIIMIO Ha
roCyIapCTBEHHOM si3bike Poccuiickoi
®denepalliu ¢ yueToM 0COOEHHOCTEH
COLIMATILHOTO U KYJBTYPHOTO
KOHTEKCTa

OK 06 IIposBasTe rpaxkgaHCKO-
NaTPUOTHUYECKYIO TTO3UIIHIO,
JEMOHCTPHUPOBATh OCO3HAHHOE
MOBEJICHNE HA OCHOBE TPAJULIMOHHBIX
POCCUHCKUX JYyXOBHO-HPABCTBEHHBIX
LIEHHOCTEH, B TOM YHUCJIE C YYETOM
rapMOHU3AIMN MEXKHAIIMOHAIBHBIX U
MEXPEJIUTUO3HBIX OTHOIICHUH,
MIPUMEHSATh CTaHIAPTHI
AHTUKOPPYIIIMOHHOTO TTOBEICHUS

OK 09 Ilonb3oBaThCst
po(heCCUOHATILHOM JJOKYMEHTAITUEH
Ha rOCyapCTBEHHOM U HMHOCTPAHHOM
A3BIKAX

2.CTpyKTYpa M coiepKaHue AUCHUIIIMHBI

2.1. O0beM JUCHUILIMHBI U BUbI y4eOHOH padoThl

Bun yueOHoO# nesTenbHOCTH Bcero Koa-Bo yacoB B
(ak.4.) ceMecTpe (aK.4.)
2 cemecTp
Y4yeOHast HArpy3Ka o0y4ariuerocs 72 72
N3 Hux:
YueOHble 3aHATHSA (BCET0): 62 62
Ypok




Jlexuumst 24 24
[IpakTuyeckoe 3ansatue (Cemunap) 36 36
JlabopaTtopHnoe / [TpakTuueckoe 3aHsITHE 1O
TOATPYIIIaM
Boinonnenue kypcoBoro rnpoekra (padoTsl)
Koncynbranun 2 2
CamocrosiTesibHas padoTa 10 10
Bun npomexyTouHOlM arrecranuu
Buj yuye0HOIi JeATeTbHOCTH (AK.4.)
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Cemectp (2)
Pasnen 1. /lenoeoii asmuxem u npogheccuonanvnan ymuka
Tema 1.1. Jenosoit smuxem 4
Conep:xanue
1 | Druker. Buasl 3Tukera. 3amoBean IeJI0BOT0 STHKETA. 2
BepOanbHblii 1 HeBepOATBHBIM dTUKET. DTHUKET IPHUBETCTBUS
Y MIPE/ICTABIICHHUSI.
2 | IlpuBeTcTBUA KECTAMH, PYKOIIOKATUEM, CIIOBAMH. 2
O6parmenust. [IpaBuina npeacraBieHus IpH 3HAKOMCTBE
IpakTnyeckasi padora 8
1 | Ucnons3oBaHue CpeicTB BEpOATHLHOTO M HEBEPOATHLHOIO 2
ITHKETA
2 | [onsarue pestome. OCHOBHBIEC TPEOOBAHUS K COCTABICHUIO 4
pestome. AHalu3 roTOBHIX pe3tome. CocTaBiieHne
COOCTBEHHOTO PE3IOMeE.
3 | I[Hombop mepcoHana B CIyK0y TOKYMEHTAIIMOHHOTO 2
obecrieueHus YIpaBICHUS»
CamocTosiTe1bHasi padoTa
1 | NoarotoBKa goknaaa: «Hopmbl npodeccnoHanbHom 2
ITUKU Y.
Tema 1.2. IlpodeccrnonanbHasi 3THKA U ITHUKET 4
Conep:xanue
1 | JlenoBasi 5TUKa U 3TUKET CEKpeTaps. 2
2 | B3anMOOTHOIIICHUS CEKPETAPS U PYKOBOIAUTENS (DUPMEL. 2
CamocTosiTesibHasi padoTa
ITonroroBka npesentanuu: «KynpTypa peun» 1
Tema 1.3. UMux 1€JI0BOT0 YeJioBeKa
Conep:xanue 2
1 | Mopa, cTHIIb, 3JIETaHTHOCTb, ICTETUYECKUH BKYC, 2
acTeTnueckui uaean. Onexaa, npuuecka, MakusK,




Tpe6OBaHI/IH, MPEABABIACMBIC K BHCIIHEMY BUY
JCTIOIIPOU3BOANUTEIIA.

IIpakTnHyeckasi padora 2
1 | CocraBnenne u 0(hopMIICHHE BU3UTHONW KapTOUKH. 2
CamocrosiTe1bHasi padora
1 | IMoaroroBka coobmmenwst: « MUK TETOBOI KEHIIHBD
Tema 1.4. JlesioBas Oecena.
Conep:xanue
1 | Dramsl genoBoii Oecenbl: MpaBUiIa BEACHUS JICIOBOM
Oecenpl. AprymenTupoBanre TexHuku oOmeHus. THrbt
co0eCeTHUKOB
IpakTuyeckasi paéora 4
1 MeTtoasl TEXHUKH OOIIIEHUS 4
CamocTosiTe1bHasi padoTa
1 Brimonnenne noknanos: « OCOOEHHOCTH HAIMOHAIBHOM
ITHKW», « ITUKET B KOMIIBIOTEPHBIX CETIX»
Tema 1.5. KyabTypa Tes1e)OHHOT0 0011eHUS
Conep:xanue
1 | PednexcuBHoe u HepeduiekcuBHOE ciymanue. Kynprypa
TeJaeOHHOTO OOIICHUS CeKpeTapst GUPMBbI
IIpakTyeckas padora 4
1 | IIpaBuna menoBoro TeneOHHOTO Pa3roBOpa 2
2 IIpakTukym-TpeHnHT «Benenne nemoBoit Oecens 2
CamocTosiTe1bHasi padoTa
1 | [MoaroroButs Auanoru TeaeGoOHHOTO pasroBopa
(cuTyanMOHHBIC 3371a49H )
Paznen 2. Ilcuxonozuueckue acnekmeol 0€106020 00uieHuUA.
Tema 2.1. O01menue
Conep:xanue
1 | Knaccudmkauma obuieHuns Bocnpuatune B npouecce
0bweHna. MexaHM3Mbl B3aMMOMNOHUMaHMWA B
obueHnn. ObuieHne KaKk B3aumodencTeme.
IIpakTnHyeckasi padbora 4
1 | MexaHW3Mbl B3aMMOMOHMMaHNA B 06LLEHMM 2
naeHTMPUKauma smnatna pepaekcma
2 | Bocmpusrtre u O3HAHUE JTIOABMU JAPYT IPyTa B IMPOLECcCe 2
OOIIICHUS 3TO
CamocTosiTeJibHasi padoTa
1 Brimosnenue noknanos: HeBepOanbHbIe cpencTBa 0OIICHIS
Tema 2.2. [Icuxoorn4eckre acrmeKThbl 00IEeHus
Copep:xaHue
1 | KoMMyHHKaTHBHBIE CITOCOOHOCTH, TEXHUKH OOIICHIS,
BBIOOD CTHJISL OOIIIEHHS B 3aBHCHMOCTH OT TEMITEPaMEHTA
IIpakTnyeckas padora 6
1 | Omnpenenenue cTuist OOIICHHUS, B 3aBUCUMOCTH OT 3
TeMIepaMeHTa
2 | Tpennnr «CTriu OOMICHUS U TEMIIEpaMEHT 3
Tema 2.3. Oco0eHHOCTH 1€JI0BOI0 00LIeHHS
JeJIONPOU3BOANTEIS.
Conep:xanue
1 | Tunbl cobecegHNKOB. PO/Ib NCUXONOMUK B MOBbILLEHWM
KYNbTYpbl 06LLLEHMA.
IIpakTnyeckas padora 2
1 | CoctaBneHue gnanoros C MCNO/b30BaHNEM TEXHUK 2
obuieHns
2 | IlpakTudeckoe MpUMEHEHNE TEXHUK OOIIeHNS, COCTaBIICHHE 2

JUAJIOroB JICJIOBOI'O O6IJ.ICHI/DI.

CamocTosiTe1bHasi padoTa




1 | CocTaBieHre THAIOTOB —pEIICHHE CUTYAIIMOHHBIX 3a1a4 1
Tema 2.4 KoHu(IUKTHI B 1€JI0BOM 001IEHUH 2
Copaep:xanue
1 | Kongnukr u ero crpykrypa. CTpaTerus moBeIcHHUS B 2
KOH()JIMKTHOH CHUTyaInH
IIpakTnyeckas padora 2
1 | Buusl KOHGIIMKTOB M CIIOCOOBI BBIXOJIA M3 HUX 2
CamocTosiTe1bHasi padoTa
1 Bupl kOH(IHMKTOB 1
Tema 2.5. IloBeieHue B KOH(PIUKTE. 2
Conep:xanue
1 | IIpaBuna moBexeHus B kKoHuMKTaX. CocoOBI 2
MpeAOTBPALICHUS KOH(IUKTA
IIpakTnyeckas padora 4
1 | TpeHuHr MeXaHH3MBbI yNIPaBICHUsI KOH(IUKTOM. 2
2 | Crioco0sl pa3perieHust KOH(GIMKTOB, BEIOOP TaKTHKU 2
TIOBE/ICHHS] B KOH(IIMKTE
KoncyabTanuu 2
ITpomeskyToOYHasI aTTeCTAIUSA
Bcero 2 24 36 10

3. KoHTpoJIb U OLIEHKA Pe3yIbTATOB OCBOEHUSI U CHUILIMHBI

Texymuid  KOHTPOJb YCIIEBAEMOCTH M  TMPOMEKYTOYHas  aTTecTanus OOyYaroIuxcs
OCYIIECTBIISIOTCS C MPUMEHEHHEM OIIEHOYHBIX MAaTePUAIIOB 110 TUCHHUILTHHE (Tiprtoskenue Ne 1 -
No 2 x pabodeil mnporpaMme AWCIHUIUIMHBI), BKJIIOYAIONIMX OTKPBHITYIO (JOCTYNHYIO K
OMmyOJIMKOBAHUIO) U 3aKPHITYIO (HE pa3MenaeMyto B CBOOOTHOM JTOCTYIIE) YacTH.

4. YcaoBus peanun3anv THCHUIIJIMHBI

4.1. YueOHO-MeTOAUYeCcKOe U MHPOPMAIITHOHHOE o0ecrieyeHne peaTu3alu TUCIUIJIMHBI
Peanmzanus mporpaMMbl AUCHUTUTMHBI TPEOYET HANWYHSI KAOMHETA I€TT0BOH KYJIBTYpHI.
O0opynoBanue yueOHOro kabunera:

- pabouee MecTO 00yJarOIIeToCs;

- pabouee MecTo Mmperno1aBaTes;

- KOMILIEKT Y4€OHO-METOINYECKOI TOKyMeHTaunu(y4eOHbIe TTOCOOHSI, KOMILIEKTHI
TECTOBBIX 3a/IaHUI, CUTYal[HIOHHBIE KAPTOYKH)

Texnunyeckue cpeacTBa 00y4eHUs :

-KOMIIBIOTEP C JIUIEH3MOHHBIM IIPOrPaMMHBIM 00€cIie4eHueM, ¢ BBIX0A0M B MIHTepHET

- MyJIbTUMETUATIPOEKTOP

4.1.1. OcHoBHasi IMTEpPaTypAa:
Ilepeuens ocrnosnoll aumepamypul hopmupyemces ¢ yuemom ymeepoicoennou I1OII CIIO (npu
HAIU4UuL).
1. Komamno, JI. . KynpTypa NHMCbMEHHOM M YCTHOW pycCKOW peud. J[eroBoe mucbmo :
npaktuaeckoe nocoodue / JI. 5. KoBagno. — Mocksa: ®OPYM : UHOPA-M, 2020. —
401 c. — (Cpennee npodeccroHanbHoe oOpazoBanue). - ISBN 978-5-00091-722-0. -
Texkcr : osnextponnsiif. - URL: https://znanium.com/catalog/product/1049356 (nmata
obpamenus: 02.04.2022). — Pexxum gocryma: o moamnucke Trom[Y.
4.1.2. lonoJiHUTeIbHASA JIUTEPATYpa:
Cnucox 0onoaHumenbHOU 1umepamypbl
1. IHangunosa, A. Il. KynpTypa peun u JeIOBOE OOIICHHE : YUeOHHK U MPAKTUKYM IS
By3oB/ A. Il ITandunoBa, A.B. lonmmatoB.— MockBa: MW3marensctBo [Opaiir,
2024. — 488 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-16685-9. — Teker :



AJIEKTPOHHBIN // Oo6pa3oBarenbHas iatdpopma IOpaiit [caliT]. —
URL: https://urait.ru/bcode/544942 (mata obpamenus: 05.11.2024). — Pexum moctyma:
no nnoanucke Troml'Y.

2. CawmoitnmoBa, E. A. Pycckuii s3pIk W KynbTypa peuu : ydeOHoe mocodue / E.A.
CamoiinoBa. — MockBa : ®OPYM : MHOPA-M, 2022. — 144 c. — (Cpennee
npodeccruonansHoe oopazoBanue). - ISBN 978-5-8199-0802-0. - TekcT : 31eKTpOHHBIH. -
URL: https://znanium.com/catalog/product/1843563 (mata obpamenus: 01.10.2022). —
Pexxnm noctymna: mo noanucke.

4.1.3. CoBpemMeHHbIe NIPo(ecCHOHAIBbHBIEC 0a3bl JAHHBIX U MHGOPMALMOHHBIE CIIPABOYHbIE
CHCTEMBbI:
1. 3HanuywM - https://new.znanium.com/
Jlans - https://e.lanbook.com/
IPR Books - http://www.iprbookshop.ru/
Elibrary - https://www.elibrary.ru/
Hanmonanwsnas sanextponnas oudnuoreka (HOb) - https://rusneb.ru/
MexBy30BcKas dnekTpoHHast oudnroreka (MOB) - https://icdlib.nspu.ru/
&quot; UBUC&quot; (Bl mepuonnueckux uzmpanuii) - https://dlib.eastview.com/browse
DnektpoHHas 6ubmuoTeka Tromry - https:/library.utmn.ru/

e A o

4.2. JInneH3noHHOe W CBOOOJHO pacHpoCTpaHsieMoOe NMPOrpaMMHoe olecredyeHue, B TOM
4yHcie 0Te4eCTBEHHOI 0 IPOU3BOACTBA
LibreOffice, mnardopmsl: SAunexc. Meccenmxep, Annexc.Tenemocrt.

4.3. MarepuajibHO-TeXHUYeCKOe o0ecreyeHHe peajau3aluy JHCIUIIIHHBI:
MynpTumenuiinas yuyeOHas ayIuTOpUs JUIsl IPOBEACHUS 3aHATUN JIEKIIMOHHOTO THUIIa OCHAIeHA
CJIEYIOIIMMU TEXHUYECKUMU CPECTBAMU 00yueHusl U 000pyioBaHUEM: yueOHas MeOellb, JocKa
ayJIUTOpHAs, MyJIbTUMEIMITHOE TIPOCKIIMOHHOE W aKyCTUYECKOe 000pYAOBaHHUE, IEPCOHATBHBIH
KOMITBIOTED.

MynsTumenniinas yaeOHast ay ITMTOpUS AJIsl IPOBECHUS 3aHATHII CEMHUHAPCKOTO THIIa OCHAIIEHA
CIIEYIOIIUMU TEXHUYECKUMU CPECTBAMU 00yUueHUsl U 000pynoBaHUEM: yueOHas MeOelb, JocKa
ayJUTOpHAsi, MyJbTUMEINHHOE MPOCKIIMOHHOE U aKyCTHYeCKoe 000pyJOoBaHME, EPCOHAIBHBII
KOMITBIOTED.



[Tpunoxxenne Ne 1 k
pabGoueii  mporpamme
JUCLATUTHHBI

O EHOYHBIE MATEPHUAJIBI 1O JUCHUIIVIMHE (MOAY JIIO)

/enosasn kynomypa
OTKpbITasg YacTh

1. CucreMa oneHUBAHUA

KOHTpOJ'IB M OLCHKA PE3YJIbTATOB OCBOCHUA JUCHUIINIMHBI OCYHICCTBIIACTCA IMPENOoAaBaTciicM B
mnmponoecce MNpOBCACHUS HPAKTHYCCKUX 3aHHTPII>1, TECTUPOBAHHA, A TAKXKXE BbIIIOJIHCHUA

O6yanOIHHMHC$I HWHAWBHUIYAJIbHBIX 3a1[aH1/11?1.

2. IlacopT OLIECHOYHBIX MAaTEPHAJIOB

Tembl AUCHUILINHBI OneHo4YHbIE Kon u
MaTepUaJIbl dopmyaupoBka
KOHTPOJIMPYyeMoii
(6uovl u
KOMIeTeHIIUN
Koiuuecmeo)

Texymuii KOHTPOJIb YCIEBAEMOCTH

Pa3nen 1. [lenoBoii Tectuposanue (1 OK 05, OK 06, OK
STUKET U BapHuaHrt 15 09
npodeccruoHanbHAS BOITPOCOB)

JTHKA.

Pazgen 2. Tectuposanue (1 OK 01, OK 02, OK
Ilcuxonoruueckue BapuaHT 15 04

ACIEKTHI IETIOBOTO BOIIPOCOB)

oOIICHHUS.

Kpurepum onenuBanus

Ha BBIIIOJIHEHE 3a1aHUNI
orBonutcs 30 MUHYT.

3HaHusA CTYACHTOB OLICHUBAKOTCA
10 TATHOAIIILHOMN CUCTEME.

KomunuectBo IMpaBUJIbHBIX OTBCTOB!:

Bri6epute BCE IIpaBUJIbHBIE
OTBETBL.

85-100% - oTimuHO,
70-84% - xoporo,
50-69% - y1oBJIETBOPUTEINBHO,

0-49% - HeyIOBIETBOPUTENBHO.

Ha BBITNIOJIHCHHUE 3aJJaHuN
orBoautcs 30 MUHYT.

3HaHI/I$I CTYI[CHTOB OLCHHUBAKTCSA
[0 IIATHOAJUIEHON CHCTEME.

KommaectBo IIpaBUJIBHBIX OTBETOB!

BriGepute  Bce  mpaBWIIBHBIC
OTBETHI.

85-100% - oram4HO,

70-84% - xopotio,



50-69% - yIOBICTBOPUTEIBHO,

0-49% - HEyIOBIETBOPUTEIHHO.

HpOMC)KyTO‘IHaH aTTeCTalusa o6yqalomnxc>1

3auem c oyenxoti (2 YcTHbIH ompoc OK 01, OK 02, OK
cemecmp) 04, OK 05, OK 06,
OK 09

3. TunoBbie OLIECHOYHBbIE MATEPHUAJIbI

Paznen 1. JlenoBoii sTuKeT U npodeccuoHanbHas 3TUKa
Tema 1.1. JlenoBoii STHKET | OK 05, OK 06, OK 09

«/lenoBoii aTukeT» Bompocsl (MMCbMEHHO OTBETUTH).

1 Kak BO3HUKIIHM U YTO BBIPAXKAIOT TEPMUHBI «3TUKA» U «MOPATIb»?
2 Yro Takoe «J100po» U «3710»?

3. Kakue BuUIbI 3TUKETA BaM U3BECTHBI?

4. ChopmynupyiTe «3armoBean JEIOBOTO ITUKETAy.

5. Uto oTHOCAT BepOaIbHOMY U HEBEPOATIbHOMY OOIIEHUIO?

Kirou k mMCbMEHHBIM BOIIPOCaM 110 TeMeE «/[e10BOM 3TUKET).

1. IIpoucxoxjaeHHe TEPMHHOB ITHKA, MOpPaJb, HPABCTBEHHOCTh. DTHKA OTHOCHTCS K
JIPEBHEHITMM HayKaM, W BO3HHUKJIA Ha pybexe 5-4 BB. 10 H.D. OdunmanbHo e€
polOHAYATPHUKOM  cuuTaeTcsi Apucrorenb. OH  oOpa3oBad TOHATHE  «ITUYECKUID
(oOpoaeTeNbHBIIT), OTCIOA MPOU3OIILIO Ha3BaHUE HAYKU — 3THKA. CIIOBO ATHKA MPOUCXOIUT OT
JPEBHETPEUECKOTO CI0Ba 3TOC — JIOM, o4ar, (Bo BpemeHa ['omepa, 7 B. 710 H.3.), a TIO3[IHEE: HPaB,
oObIvaif, XapakTep.

HaliieHo Ha www.gumer.info

Mopanb — TpaIUIIMOHHO CIOXHBIIASICS CHCTEMa HOPM M TPaBUJ MOBEACHUS, KOTOpas
OTIpeieNsieTCsl OOIIECTBEHHO MPUHSATHIMU MOHITHIME O J00pe U 371€, XOPOIIEM U II0OXOM. DTHKA
— HJEOJIOTHs, H3Yy4Yarolas MOHATHS MOpajJl M HPaBCTBEHHOCTH. CyIIeCcTBYeT W ApPYyroe
OTpeieNIeHHe: ATHKa — OOOOMIEHHbIE HOPMBI TOBEACHUS W MOPAIH IS ONpelenEHHON
OOIIECTBEHHOH TPYyTITBI WM MPOPECCHH.

2. JIoOpo ® 370 — 3TO KAaTEropuu STUKH, XapaKTepU3YIOIIME MOpPAIbHOE CO3HAHUE.
HMenHO yepe3 Mpu3My 3THUX IMOHSATHH MOXHO OIICHHUTD MTOCTYITKH JTFOO0TO YeIIOBEKA.

Jo6po — 31O wmumean, oOpasel] MOCTYNMKOB M OTHOIICHUH MEXIy JIOABMH, & TaKKe
CIOCO0 OIICHKH, BBIPAXKAIOIIUI TOJI0KHUTEIBHOE 3HAYCHUE TIOBEJICHHS JIFOJICH B €r0 OTHOIICHUH
K 9TOMY Hjeay.

3510 — MPOTUBOIOJIOKHOCTh J00pa, 3TO TO, YTO CTPEMHTCS YCTPAHUTh U UCIPABUTH
MopaJb. Kak mpoTHBOMOIOKHOCTH T0OPY 3710 pa3pyliaeT B3aMMOOTHOIICHHUS U COTPYAHUYECTBO
TOJIeH, pacmpoCTpaHsIeT Bpa¥ay MEKIy HUMH; TPEMATCTBYET PAa3BUTHIO YEIOBEUECKHX
CIIOCOOHOCTEH.



B coBpeMeHHOM NMOHMMaHUM B YacTU JOOpa 0OBIYHO OTHOCAT JI0O0BB, CIPaBEAIHBOCTD,
cuacThe, J00poJeTenb, co3ujaHue. B dyacTu 3ma — paspylleHue, IMOpPOK, YMBIIIJICHHOE
NPUYMHEHHUE Bpea, TUCKPUMHUHALIMIO, YHIDKEHHE, aKThl HE N30MpaTeIbHOTO HACHIIHSL.

3. OOmierpax1aHCKUH STHUKET - COBOKYIHOCTb MpPaBWJ, TPAJUIMNA U YCIOBHOCTEH,
COOJTI0JTaeMBIX TPaKJaHAMU TPU OOIEHUH JAPYT C IPYTOM.

CBeTCKHUI WM CONMABHBIA STHKET - 3TO CBOJI MPABUJI BEXKIMBOCTH, JEMOHCTPUPYIOIINX
JIOCTOMHCTBO YEJIOBEKa, €T0 YBaXKEHHE COOECETHUKY U K OOILECTRY.

Penurno3uelii 3TUKET - yHUBEpCAJIbHbIE MpaBuia OOMICHUS C MPEACTaBUTENSIMU KyJIbTa
TOM UM MHON KOH(ECCUH U HAXOXKJICHUS B XpaMax.

JlenoBoil 3THUKET - 3TO MpaBwia (OpPMAIbHOTO TOBEIEHUS B KOHTEKCTe Ou3Hec-
KOMMYHHKAIMI, KOTOpPbIe BKIIOYAIOT MPOBEICHUE NIEJIOBBIX BCTPEY, MPE3EHTAIlNi, PHUEMOB,
MpaBHJIa MOJIb30BaHUS BUSUTHBIMU KapTOYKaMU, MpaBUiia AEI0BON MEPEMUCKH, IpaBuiIa 0OMeHa
MoJlapKaMu ¥ CyBEHUPaMH, TIpaBuiia Tele()OHHBIX MEPETOBOPOB U T.I.

BouHCckuii 3THKET - 3TO CBOJ YCTaBHBIX, (DOPMAIBHBIX U OOIICHPHHSTHIX TMPABUI
MOBEJICHHUS BOCHHOCITY KaIlluX B cepe X AEATEIbHOCTH 1 KOMMYHUKAIUH.

KopropaTHBHBII STHKET - 3TO CBOJ KOMMYHHKATHBHBIX MPaBUJI BEXKJIMBOTO TOBEACHUS,
MPUMEHSEMBIX COTPYIHUKAMH OPTaHU3AIMH MEXAy OO0 M B OTHOIIEHHSIX OPTaHHM3alUU C
BHEUIHEN CpesIon.

4. [enaiite Bce BOoBpeMsa. Omo3gaHus SIBISAIOTCS IEPBBIM IPU3HAKOM TOTIO, YTO HA
YeJIOBEKa HEJb3s MOJIOKHUTHCS. 3akoH Mepdu: Bce Jena 3aHuMaroT 0oJbllie BpeMeHHu, ueM Bam
Ka)keTcs. A Bce MOMeXH 0053aTeIbHO BO3ZHUKAIOT, 0COOCHHO KOTI'/la Ha HOCY JIEHb ClIayH.

- Huxorna HukoMy He pacckasbiBaiiTe TOro, 4To BaM mpUXOIUTCS yCIBIIATh O JTUYHOM
KHU3HU COCITYKHUBIIA.

- Bynbte nmo0e3Hbl, 100poKenaTeNbHbI U IPUBETINBBI

- lymaiite o apyrux, a He TOJbKO O ce0e, BHUMaHHME JOJDKHO TPOSBIATHCS K
OKPY’KalIUM. YBaxkalWTe MHeHHe JApyrux. lIpuciymmuBaiiTtecb K KpPUTHKE M COBETaM
Ha4yaJIbCTBa

- OneBaiiTech, Kak MOJOXKEHO NEPBOE BIEYATICHUE CKJIA/IbIBAETCs NP MEPBOM BCTpeye.
[IpurnsapiBaiiTeCh K JHOASIM

- ['oBOpHTE M MUIIHTE SCHBIM S3BIKOM. TOT, KTO yMEeT 4eTKO BBIpa)KaTh CBOM MBICIIH,
o0aziaeT OONBIIUM MPEUMYILIECTBOM:

— XOpOIIUH SA3bIK U3TI0KEHUS HHPOPMAIII

— He yIoTpeOsTh OpaHHBIX CIIOB

— XOpOIIIKe JIeTIOBbIE MaHEPHI.

5. BepOanbHoe ob1ieHue (3HaKOBOE) OCYIIECTBISETCS ¢ MOMOIIbI0 ciioB. K BepOambHbIM
CpeAcTBaM OOILEHUs] OTHOCUTCS YeJIOBEeYeCKast peyb.

HegepOanbHoe oOmieHne — 3T0 mepepaya MHPOPMALUU C MOMOINBIO HECIOBECHBIX
3HAKOB, TAaKWX KaK TIO3bl, JKECThl, MHUMHUKA, WHTOHAIIUHU, B3TIIAABI, MPOCTPAHCTBEHHOE
PacrooKEeHUe U T. 1.

Paznen 1. JlenoBoii aTukeT u npodeccuoHambHas 3THKA
Tema 1.2 [IpodeccronanpHas STUKA U STHKET | OK 05, OK 06, OK 09

Bormpocs! (MMCbMEHHO OTBETUTB)
1. UTo BB TOHUMAETE O] MIOHSATUEM «ITPO(EeCCHOHAIbHAS YTHKA?



2. KakuM HpaBCTBEHHBIM TpPEOOBAHUSM COOTBETCTBYIOT JICHUCTBHS paOOTHHKOB B
CIIETYFOIINX CUTYAIHSX:

a) Kaccup COepbanka oTiaydwics ¢ padoyero mMecra ¥ 3TUM BBI3Ba] 3a/ICEPKKY B
0OCITy’)KUBaHMH KIUEHTOB. Bo3BpaTwBmIMCH Ha pabodee MecTo, ckaszan: «M3BuHUTE, UTO
3ajiepKall Bac, ceityac OBICTPO BCE YIaKY».

0) B cexuuu camooOciy>KuBaHus NMOKyNaTeabHUIA Opana napy TyQenb A NPpUMEPKH U
MIPY ATOM HECKOIIBKO Tap, CTOSBIINX PsOM yrand. [lokynarenpHUIa pacTepsuiach U CMyTHIIACH.
[TpomaBmuma CHOKOWHO MOJOIIIA W TOCTaBWIA OOyBb HAa MECTO, CKa3aB IMOKyHaTeIbHUIIE:
«Huuero cTpamrHoro, 3To MPOUCXOUT YACTON.

Kirou k mucbMeHHBIM BoripocaMm 1o TeMe «IIpodeccronanbHast 3TUKa U STUKET»

1. [IpodeccuonanbHast ITUKAa — 3TO COBOKYIHOCTb MOpPAJbHBIX MPaBUJ, KOTOpbIE
OIPEIENIAIOT OTHOLIICHHE YEJIOBEKA K CBOEMY NMPO(eCCHOHAIBHOMY JIOJTY.

[IpodeccronanpHast 3THKa peryaupyeT HpPaBCTBEHHBIE OTHOIIEHUS JIOACH B TPYJIOBOM
chepe. OnHa peanusyercs uepe3 CHUCTEMY KOJEKCOB IIOBEJIEHMS, IPEAMHUCHIBAIOIINX
ONpeeaEHHBIM TUII HDAaBCTBEHHBIX B3AMMOOTHOIICHUIM MEXTY JIFOJAbMHU.

Kopmekcel npodeccrnoHaabHON ITHKH HE SBISIOTCS NMPAaBOBBIMU akTamMu. OHHU conepkaT
HPaBCTBEHHO-ITUYECKNE HOPMBI, K

2. a) B ciiywae ¢ kaccupom COepbaHKa, ero ASHCTBUS HE COOTBETCTBYIOT HPaBCTBECHHBIM
TpeOOBaHUAM, TaK KaK €ro OTCyTCTBHE Ha paboueM MeCTe BbI3BAJIO 3aJIEPKKY B 0OCITYyKMBAHUU
kiaueHTtoB. Kaccup gomkeH ObUT  OCO3HaBaTh, 4YTO €ro OOS3aHHOCTh - IPEIOCTaBUTh
KayecTBEHHOE 00CITy)KMBaHUE KJIMEHTaM, a OTIYYHMBIIUCH C pabodyero MecTa, OH HapyIIHui 3TO
npasuio. [Ipu 3ToM, XOpolMM maromM ObUIO €ro U3BUHEHHE NEepes KIMEHTaMH, HO BCE )K€ €ro
0€30TBETCTBEHHOE IOBEJCHUE BbI3BAJO HETAaTUBHBIC TMOCIEACTBHA JUIs JApyrux. Jlns
COOTBETCTBHUSI HPAaBCTBEHHBIM TpeOOBaHUSAM, pAaOOTHUKY BaXKHO OBITh OTBETCTBEHHBIM,
JIUCUUIUIMHUPOBAHHBIM U YBAKUTEIBHBIM K CBOUM OOSI3aHHOCTSM U KJIIMEHTAM.

06) B curyauum c npopaBumuIEed B CEKIMM CaMOOOCITYXUBaHUS, Mbl BUAMM OoJjee
MO3UTUBHBINA TIpuMep. JIefcTBHS MpOJaBIIUIII COOTBETCTBYIOT HPABCTBEHHBIM TPEOOBAHMSM,
TaKk Kak OHa ObLIa CIOKOMHOW, oOpaTuia BHUMaHME Ha IOKYINAaTEeNbHMIlY, KOTOpas Oblia
pacTepsiHa IMocJjie MHIUACHTa ¢ ynaBiiei o0yBbio. [IpomaBmuia nocrasuia o0yBb Ha MECTO U
yTelawlle cKa3ajla, 4To 3TO HOpMaibHOe sBiIeHHe. Ee neilcTBus ObUIM SMIATUYHBIMM U
HNOJICP)KUBAIOLIMMH, OHA IIOMOIVIa CHpPaBUTbCS C cUTyauued mnokynartenpHune. s
COOTBETCTBUS HPAaBCTBEHHBIM TPEOOBAaHUAM, paOOTHUKY BaXKHO MPOSBISATH SMIIATHIO, YBAXKEHUE
Y TOTOBHOCTh IIOMOYb JPYTUM B CJIOKHBIX CUTYALHSIX.

Taxum oOpa3oM, J1Is1 COOTBETCTBUSI HPABCTBEHHBIM TPEOOBAHUAM paOOTHHKAM B
MOJOOHBIX CUTYallUsX HY)KHO HPOSIBJIATH OTBETCTBEHHOCTb, JOOPOKENATEIbHOCTD, IMIIATHIO U
YBa)XEHUE K KJIMEHTaM, CIEAMTH 32 CBOUM TOBEACHHEM M JEHCTBUSMH, YTOOBI HE CO3/1aBaTh
HETaTUBHBIX MOCIIEICTBUH I APYTUX.

Paznen 1. JlenoBoii aTuket u npodeccuoHaabHas 3TUKA
Tema 1.3. UMUK A€710BOT0 YEI0BEKa | OK 05, OK 06, OK 09

«MMHUIK I€I0BOr0O YEIIOBEKAY. BOHpOCBI (HI/ICLMCHHO OTBCTI/ITB)

1. YTO BBI TIOHUMAETE IO IIOHATHEM (UMUK ?
2. Kakue oCHOBHbIE TPeOOBaHUS IPEIBSABISAIOTCS K BHEIITHEMY BUAY YeJIOBEKa?
3. Uro o3Ha4aeT «OBITh AJIETAHTHBIM?



Kittou k nuceMeHHBIM BonpocaMm 1o TeMe « MUK Je10BOro 4enoBeKay.

1. Umumx - chopMupoBaBmMiicss 00pa3 J[EIOBOTO 4YEJIOBEKa, IOAYSPKUBAIOLINE
LIEHHOCTHBIE KAauyecTBa YEJIOBEKa, KOTOpBIE JENAal0T €ro MpHBJIEKATEIbHBIM B TIja3ax IPYyTrUx
moaeil. OOpeTeHHe TNPUBJIEKATEIIBHOTO UMUJKAa HE SBISETCS CaMOLENbI0, HO COCTaBISET
BaKHYIO YacTh NMPO(ECCUOHAIBHBIX KaYECTB JIEJIOBOIO YEJIOBEKA, MOCKOJIbBKY OT UMUJIKA 4acTo
3aBHCHUT F'OTOBHOCTb JIFO/IEN K COTPY/THUYECTBY.

2. JIeioBOM 3THKET MPEyCMATPUBAET HECKOJIBKO MTPABHII HOLLICHHS KOCTIOMA.

Ecim BBl Hazenaum KOCTIOM, BCErAa HaJAeBaWTe TaicTyK. VICKIIOYEHHMS - MNHIKAKU
CIIOPTUBHOTO TIOKPOSi, KOTOpblE MOTYT OBITh HaleThl Aaxe Ha (yrOonky. Ho onHu He
NPUHAAJIEXKAT K J1eI0BOH ofexe. HeponmycTumMo HOCUTH BYOOPTHBIE MUAKaKU 0€3 rajcTykKa.

PyGamika, HajeBaemass ¢ KOCTIOMOM, JAOJDKHA HMMETh JUIMHHbIE pykaBa. Cuuraercs
JJIETAaHTHBIM, €CJIM €€ MaHXEThbl BUIHBI M3-1I0J] PYyKaBOB IUIKaka NMpuMmepHo Ha 1,5 - 2 cm.
Jlyume Bcero nmogo0pats pyOariky, Ha KOTOPOil HET HarpyIHBIX KapMaHOB.

He nmomyckaiite, yTOOBI 3aTsXKHOW KOHEI[ TaJICTYKa ObUI Ha BUAY, BBICTYNAJ H3-32 €T0
JUIEBON YacTH. 3aBsI3aHHBIN TraJICTYK JOJKEH KacaThCsl HIDKHUM KOHIIOM MPSKKU PEMHS.

Huxorna He HajeBaiiTe OZHOBPEMEHHO KOCTIOM M CIOPTHBHYIO OOYBb. OTH BEUIH
HECOBMECTHUMBI 110 CBOEMY IIPEIHA3HAYECHHUIO.

HaneB koctiom, He OepuTe CyMKy CHOPTHBHOTrO THma. JKemaTeapHO HOCUTH OymMarw u
HEo0XO0MMBbIE BEIllU B IUIUIOMATE, TOPT(eIe W Marke.

He BeigensiiTech cBoeil onexaoi B pabodee Bpems. B moBcegHeBHOM 0OIIEeHUH
HEOPOCKUI KOCTIOM CUUTAETCS XOPOILIUM TOHOM.

He Hocute cnuikom cBeTible kKocTioMbl. Hanbosnee pacrpoctpaHéHHbIE 1[BETa - TEMHO-
CUHUU, TEMHO-CEPBIH, YEPHBIN

He naneBaiite nécTpbix pyOariexk.

Hocute He cnumkoM sipkue rajicTyku 0e3 Opockux y30poB. ['aicTyk moikeH OBITh
CBeTJIee KOCTIOMA U TeMHEe pyOallku.

He nomnyckaiite HECOBMECTUMOCTH y30POB JE€TAJEH Ballle OJEkK/IbI.

Bcerna HaneBaiiTe HOCKM TEMHBIX PaCIBETOK.

HeckoybKko MpOCTBIX COBETOB:

CBeTiible KOCTIOMBI HOCUTE JHEM, TEMHBIE - Be4epoM. ['ajicTyK K BedepHEMY KOCTIOMY
Jydllle BCEro MoA0MpaTh U3 HATyPaIbHOIO MM UCKYCCTBEHHOTO MIETKA.

B opuuumanbHoi 06cTaHOBKE MUKAK TOJDKEH ObITh 3aCTErHYT. [10JIHOCTBIO paccTerHyTh
€ro ImyroBHIIBI MOXXHO BO BpeMs Y)XKMHa WJIM CHIA B Kpecie Tearpa. BcraBas, HeoOXoaumo
3aCTErHyTh IUKAaK HA BEPXHIOIO ITyTOBUILLY.

Bcerna nepxmure BBIXOAHOH KOCTIOM B IOJIHOM MOPSJIKE. DTO K€ OTHOCUTCS K 00YBH,
HOCKaM, 3allOHKaM.

He crtpemurecs yraarbcsi 3a MOAoi. Jlydmie BbINISIIETH HE MOJHO, HO XOpOIIO, Y€M
MOJIHO U IIJIOXO.

Nwmelite npu cebe aBa HOCOBBIX IL1aTKa. IlepBbli, "paOounii", moMKeH HaXOAUTHCS B
kapMmaHe Oprok. BTopoii - Bceria abCoI0THO YUCTHIN - BO BHYTPEHHEM KapMaHe MUKaKa.

3. BBITh 271€TaHTHBIM O3HAYaEeT:

NMeTh M3BICKaHHBIN, U3SIIHBIA BUI U MaHEphl. YeaoBeK oleT mpocTo, CTPOro, HO CO
BKYCOM, U JIEPXKUTCS C U3ALIECTBOM.

BblpakaTe IUBHIN30BaHHYIO KpacoTy. XapakTepu3yercs OJaropojHOW IpOCTOTOH,
CIOKOICTBHEM, pacciaabiIeHHOCThIO, CTPOIOCThIO U IIABHOCTBHIO.



BoiThb  00pa3oBaHHBIM U KyJBTYPHBIM. OJIETaHTHBI YENOBEK yMEeT BBIOMpaTh W3
YBUIEHHOI'O U YCIBIIIAHHOTO Ty «M3IOMHUHKY», KOTOpas JEJIaeT €ro TaKOBBIM.

DJeraHTHBIMA MOTYT OBITh TpPEAMET OJAEXKIbI, pecTopaH, kade, apomMaT AyXOB WIH
KaKoH-Tu0o Jpyroil OOBEKT, KOTOPHIH XOPOIIO COYETACTCS C OKPYKAIOMIMM U BbI3BIBAET
MIPUSITHBIE OLTYIIEHUS.

Pazgen 1. JlenoBoii TUKET 1 MpodecCroHANbHAS ITHKA
Tema 1.4. Jlenosas Gecera. | OK 05, OK 06, OK 09

«JlenoBas Gecena». Borpock! (MMCEMEHHO OTBETHUTH )

1. Ilouemy nenoBas 6ecesia HE MOXKET IIPOXOIUTH CIIOHTAHHO?

2. UYrto BXOJIUT B CTPYKTYPY ACIIOBOM Oecempl?

3. Jloka)XuTe MHOTOTPAHHOCTH 3aJ1a4i HAa4aJIbHOTO dTara JAeJI0BON Oece/Ibl.

4. Kakue npuembl IOMOTarOT MapTHEPY YyBCTBOBATH ce0sl yBEpEHHO?

5. PackpoiiTe OCHOBHYIO CYIIIHOCTh 3aKJIIOYUTEIHLHOTO dTamna J1eJI0BOH Oecebl.

Kittou k mucsMeHHBIM BompocaMm 1o Teme «JlernoBast Gecenar.

1. JlenoBas Oecena He MOXKET NPOXOAUTHh CIOHTAHHO, MOTOMY 4YTO OpraHH3alus
COTpy/AHHUYECTBA TpeOyeT TOUHBIX (HOPMYJIHPOBOK M B3BEIICHHOTO IMOJIXOAAa K pealu3aiu
HAMEYEHHOM LIETIH.

CrioHtaHHast Oecela YCIOXKHSET TPOLECC OOCYXIEHHUS B3aUMOBBITOJHBIX YCIOBHI
JIOTOBOPA.

2. CtpyKTypa J1e10Boi Oecenpl:

IToxroroska Kk IenoBoii Oecere

VYcraHOBIEHHE MECTA U BPEMEHU BCTPEUH

Hauano Gecenpl: BCTyIJIeHHE B KOHTAKT

[ToctanoBKa mpo0GIeMbl U Nepeaaya HHPOpMaIH

ApryMeHTHUpOBaHHE

OmnpoBep:keHne 10BOJOB coOeceTHIKA

AHanu3 anbTepHATHB, MOWCK ONTUMAJIBLHOTO WM KOMIIPOMHCCHOTO BapHaHTa ITHO0
KOH(POHTAIMS Y4aCTHUKOB

[IpunsaTHe pemenus

®uKcanuus J0rOBOPEHHOCTH

Brixon 3 koHTakTa

AHanus pe3ysabTaToB Oecesbl, CBOEH TaKTHUKU 0OOLIeHHs. PaccMOTpUM KpaTKO KaskKblid U3
3TaroB

3. MHOrorpaHHOCTh 3aJa4d HAYJIBHOTO JTama JeJIOBOM Oecempl 3akKioudaeTcs B
CIIEIYIOILIEM:

VYcraHOBIEHHE KOHTakTa ¢ MapTHEPOM. BakKHBIM CHTHAJIOM YCTaHOBJIEHHUS KOHTAKTa
ABIISICTCS BCTpeUa IJIa3aMH, MOCKOJIBKY B3IJIS/ SIBISETCS CHIIBHBIM CPEACTBOM HEBEpOAIbLHOIO
OOILEHHUS.

Co3nanue OmaronpuaTHOW aTMoc(epsl B3aUMHOTO JOBepus M yBaxkeHus. Hampumep,
no0poskenarenbHas atMocdepa BCTPEUd 3aBUCHT OT IMYHKTYaJIbHOCTH U TOTOBHOCTH BCTPETHUTh
rocTs y Bepeil kaObuHeTa.



[IpuBneuenne BHUMaHUS W TPOOYX)AeHHE HHTepeca Kk mpooOieme. Ilepswie dpasbl u
BOIIPOCHI, KOTOpPbIE MOTYT HE€ HMETh NPSIMOTO OTHOUIEHUS K TEME pa3roBopa, MOMOTaIOT
000/IpUTH cOOECEeTHNKA U PACIIOIOKHTD €ro K ceoe.

TakuM 00pa3oM, HAYaNbHBIA 3Tan Oecelbl BIUSET HAa BeCch ¢ JaNbHCHIIMNA XOM H
ompenessieT OTHOIIEHHE co0eceTHNKa K MHUIIMATOPY U K caMoi Oecejie.

4. HeckonbKo mpuéMOB, KOTOPBIEC TIOMOTAIOT MApTHEPY YyBCTBOBATH C€0s1 YBEPEHHO:

Y CTaHOBUTH BU3YAJIbHBIN KOHTAKT. DTO TOMOXKET COOECETHUKY TOUyBCTBOBATh JOBEPHE
Y TIPOU3BECTHU BIICUATIICHUE YBEPEHHOTO B ceO€ UeIoBeKa.

YErko GopMynHpoBaTh U 03BYYHMBATh CBOU MOTPEOHOCTH M OXHUAAHUS. PermuTenbHBIN
co0eceTHUK 3HAET, YTO €My HY)KHO, IIOATOMY TMPSIMO 3asBISIET 00 3TOM.

3aneiicTBOBaTh MpaBWJIBHBIM  S3bIK  Tela. BaXHO mNOAAEpKUBATh HHEPTUYHBIM,
pEIIUTENbHBINA M PACCIA0ICHHBIN SI3bIK TETa, CIEANTD 32 CBOEH OCAaHKOM.

JlaBaTh ipocThie OTBETHl. CTOUT HCIONIH30BATh B OTBETAX MEHBIIE CIIOB, YTOOBI PETIITUKU
HE 3ByYaJi HEYBEPEHHO.

VYaei0atbes. YibiOka pacroyiiaraeT K COTPYJHHYECTBY W JIelNaeT pasroBop Oolee
MIPUSITHBIM.

Haiitu uTo-TO 0OmIce. 3apaHee Hy)KHO y3HATh 00 OOIIMX 3HAKOMBIX U OOIIMX MHTEpecax
Y HEB3HAYall YIOMHWHATh WX B PAa3roBope. JTO IMO3BOJUT YCTAHOBUTH B3aMMOIIOHUMAHHE H
pa3psauTh 0OCTaHOBKY.

5. OcHOBHasi CyIIHOCTh 3aKJIFOYMTEIILHOT'O JTama JAeJIOBOM Oeceqpl 3aKiIIovaeTcs B
MPUHITUU OKOHYATEIBHOTO PEIICHUS.

Pemenne momkHO M3maraThCs SICHO, YeTKO W yOemuTenbHO. PuHam Oecempl TOJDKEH
CTUMYJIMPOBATh PEATU3ALUIO IPUHATHIX PEIIEHUH U 3aJI05KUTh OCHOBY ISl AJAJIbHEUILIUX BCTPEY.

Ha »ToM »Tame Takke pekoMeHayeTcs mo0iaarogapuTh mapTHepa 3a Oeceny U BbIPa3uTh
YBEPEHHOCTh B YCHEIIHOCTH Oy IyIIEro COTPyIHUYECTBA.

Pa3nen 1. JlenoBoii aTukeT u npodeccuoHagbHas 3TUKA
Tema 1.5. KynbeTypa TeneoHHOro oduieHus | OK 05, OK 06, OK 09

«Kynbrypa TenedgonHoro obmeHus». Bornpocs! (MMCbMEHHO OTBETHUTB)

1. Kax npuriacuts K Tenedony kosery?
2. Yero Hemb3s 1enaTh BO BpeMs Tesie()OHHOTO pa3roBopa?
3. Tlouemy Henb3st UCTIOIH30BATH CITYKEOHBIN Tee(OH /s JIMYHBIX Pa3rOBOPOB?

Kittou k mucsmMeHHBIM BompocaM 1o TeMe «KynbTypa tenedoHHOTo 00IIeHus».

1. IlpaBunpHell NpUTIACUTh KOJJIETY K TeleOHHOMY pa3roBopy, OOpaTHUBUIMCH IIO
UMEHU-0TYECTBY. B ciyuae, eciam Kosuiera OTCYTCTBYET, HY’KHO IONPOCUTh COOeceqHHKa
IIPEJCTaBUThCS, 3alucaTh €ro JaHHble U HOMep TeinedoHa (E€ClIM 4TO-TO CPOYHOE) WM XKe
MIONPOCUTH €r0 NEPE3BOHUTDH YEPE3 HEKOTOPOE BPEMH.

2. Bo Bpems TeneoHHOro pa3roBopa Helb3s AeaTh Cleaylollee:

YnoTpe6iaTh HAMUTKU U MUILLY.

JKeBatb xKeBaTEIbHYIO PE3HHKY.

Hcnonb30BaTh  HELEH3YpHBIE, IPOCTOPEYHBIE, JKAPTOHHBIE  BBIPAXKEHMS, CJIOBA
«T1apa3uThl», TpyObIe CII0BA U BBICKA3bIBaHMSL.

OTtpuiaTenbHO OT3bIBATHCSA O KOMITAHUH, COTPYAHUKAX U JEHCTBUSIX KIUEHTA.

[TpoBoumpoBaTh KOHMIUKT U OOBUHSTH KIMEHTA.



OTBIIeKaTHCS HA TOCTOPOHHUE MTPEIMETHI U Pa3rOBOPHI.

[lepebuBath U MONPaBIATH cOOECETHUKA.

CozaBaTh IOCTOPOHHUE LIIyMBI.

«3aBemunBaTh» KIMEHTa U OCTABJIATH €ro 0ojiee yeM Ha 1 MUHYTY.

Pasrnamare KoHpUIECHIMATBHYIO HH()OPMAITHIO.

3. CnyxeOHbIil TeneoH HE PEeKOMEHAYETCs MCIOIb30BaTh IS JIWYHBIX PA3rOBOPOB IO
CIICAYIOIIMM TPUIHHAM:

DTO MOXET MelaTh BBIOJHEHUIO TPYAOBBIX 0Osi3aHHOCTeW. Hampumep, pasroBop 1o
TeneOHy MOXET CO3JaBaTh PHUCK HACTYIUICHHWS YIPO3bl JIFOASIM WM OTBJIEKAaTh OT
HETIOCPEICTBEHHOM Pa0OTHI C KIIMEHTAMH.

PaboTtonarens BnpaBe yCTaHOBUTH 3allpeT Ha JIMUHBIE pa3roBopbl. COrjacHO crarhe §
TpynoBoro kojekca, OH MOXET CJAelaTh 3TO B JIOKAJIbHOM HOPMAaTHBHOM aKTe€, HAllpUMeEp, B
NpaBUIax BHYTPEHHETO TPYZOBOTO pacmopsjaka. 3a HapylleHHe 3ampeTa K COTPYIHUKY MOTYT
MPUMEHUTH MEPHI TUCHUIITMHAPHON OTBETCTBEHHOCTHU (3aMeUaHKe, BHITOBOP, YBOJIbHEHUE).

Pabounii TeneoH — 3TO CpeACTBO CBs3M, a He oOmeHus. [Ipuémuas — 3TO 30HA
KOH(QUICHIMATEHOW WHPOpMaIMU. 3aHuMaTh paboumii TeaeOH HAIOJITO, KPOME CIIy4acB
OCTpOI HEOOXOIUMOCTH, HEATHUIHO.

Tect no pazneny Pa3nea 1. JlenoBoii aTukeT u mpodeccruonanbHas dTHUKa.

3amanue KoMnerenuun

1. BoibepuTe ouH BapuaHT oTBeTa. JlenoBoe ob1ieHue - 31o: OK 05, OK 06,
1) oO1ienue, mpu KOTOPOM YUHUTHIBAIOT OCOOCHHOCTH TUYHOCTH, HO mipu 3ToM | OK 09
JOMUHHUPYIOT UHTEPECHI Jiea,

2) oO1ieHne MKy POJCTBEHHUKAMHU, IPY3bsIMU, KOT/Ia CTENEHb OIU30CTH
KOMMYHHUKAHTOB OY€Hb BEJIHUKA,

3) oOmeHue, B mpolecce KOTOPOTO HCIOJB3YIOTCS IPUBBIYHBIE MAacKH
BEXJIUBOCTH,

CTporocT, Oe3paznuuuMs M T [., CKPHIBAIOIIME WCTHHHBIE HaMEpPEHUs
co0€eCceTHUKOB,

4) oO1mienue, HaNPaBICHHOE HA U3BJICYUCHUE OJHOCTOPOHHEH BBITOIBI.

2. BeiGepure oauH BapuanT orBeta. K HOpmam aenoBoro stukera He | OK 05, OK 06,
OTHOCHTCH: OK 09

1) ckpoMHOCT®,

2) mWeapocTh,

3) NyHKTYaJbHOCTh
4) BEKJIMBOCTb.

3. BriGepute onun BapuaHt otBeTa. K ocobenHoctsim nenosoro obmenus e | OK 05, OK 06,
OTHOCHTCS: OK 09

1) oOmieHNe Ha OCHOBE JEJIOBBIX HHTEPECOB,

2) HaNTM4YMe BBICIIETO 00Opa30BaHUs Y BCEX YYaCTHUKOB KOMMYHUKAITUH,
3) HaITpaBJICHHOCTb OGH.[GHI/I}I Ha IMMOBBINICHHUEC KAa4YC€CTBA ACATCIIBHOCTH,
4) periiaMeHTHPOBaHHOCTb.

4. Beibepute oguH BapuaHT oTBeTa. Kakoe m3 mannbpIx ToiakoBanui Hanbosaee | OK 05, OK 06,
TOYHO COOTBETCTBYET IMOHATHUIO «MMHMJIK OK 09
JIEJIOBOT'O YEJIOBEKA» ?




1) kocMeTHKa, KOCTIOM, JOPOTHE aKCecCyaphl,
2) ueneHanpasjIeHHO cOpMUPOBAHHBIN 00pa3,
3) UHAUBHUIYATbHBIM CTUITD,

4) aBTOpHUTET.

5. BbiGepute onuH BapuaHT oTBera. K craraeMbIM HMMHIPKA JI€JI0BOTO
YeJI0BEKAa HE OTHOCHUTCS:

1) BHEWIHUI BHI,

2) aKTepCKUE JIaHHBbIE,

3) nmoBeneHue,

4) peueBas KyibTypa.

OK 05, OK 06,
OK 09

6. BeiOepute onuH BapuaHT oTBeTa. Kakas W3 MPUBEACHHBIX XapaKTCPUCTHK
HE OTHOCHTCS K ClIaraeMbIM

TIOJIO’KUTEIBHOTO PEUEBOTO UMHJIKA?

1) Goraras JeKcHKa,

2) OypHast )KeCTUKYJISALIHNS,

3) yeTkas TUKITHS,

4) noOpoxenaTenbHass HHTOHAIIHS

OK 05, OK 06,
OK 09

7. BeiOepute onuH BapuaHT OoTBeTa. Kakoe BbIpakeHHE HE MOIXOIUT IS
cdepsl I1eT0BOro O0IICHUS?

1) IlpocTute, 51 HE coBceM moHsLT Bac.

2) Bbl omu6mucys HoMepoM, TIEpPe3BOHUTE.

3) Cnymaro Bac.

4) Xouercs ¢ Bamu moGonTarh mapy MUHYT.

OK 05, OK 06,
OK 09

8. BeiOepute oauH BapuaHT oTBeTa. [IpeamMeToM 3THKU IETOBBIX OTHOIICHUMA
SIBJISIETCSI:

1) nesiTenbHOCTD 110 3PPEKTUBHOMY JOCTHKEHHUIO HPABCTBEHHOW LIENH;

2) HPaBCTBEHHOCTH B AENOBOM chepe;

3) MexaHu3Mbl (PYHKITMOHUPOBAHMSI OOIIECTBA B PaMKax JCJIOBOTO OOIICHHUS.
4) peryasTop JeJ0BbIX OTHOLIEHUH.

OK 05, OK 06,
OK 09

9. Boibepute onuH BapuaHT oTBeTa. [IpeMeToM n3ydeHus AeI0BOM 3TUKU He
SABJISICTCA:

1) B3aMMOOTHOIIIEHUS KOJUIEKTUBA U O0IIeCTBA;

2) Ka4eCcTBa JIMYHOCTH CIEIUATICTA;

3) B3aUMOOTHOILICHUS CIIEIIATUCTA U 0OBEKTa €T ACATEIbHOCTH;

4) nHaMBUAYaTbHBIE OCOOCHHOCTH YEJIOBEKA.

OK 05, OK 06,
OK 09

10. Beibepurte oauH BapuaHT OTBeTa. [|en0BOM ATHKET — 3TO...

1) mpuMeHEeHNe YTHYECKUX MPUHITUTIOB K JIETIOBBIM CUTYAIUSIM;

2) ¢GopMbl W  METOABI  JTHYECKUX H  ITHKO-TICUXOJOTHYECKUX
B3aHMOOTHOIIICHUI B

MpoI1iecce TPyAOBOU IeATEITbHOCTH;

3) oOmeHue, OTHOCSIIEECS K OOIIECTBEHHOW, CIy:KEOHOW NesATeThbHOCTH, K
pabore;

4) yCTaHOBIICHHBIN TOPSAOK MOBEACHHUS TAE-TH0O0.

OK 05, OK 06,
OK 09

11. Boibepure onun Bapuant orBeta. OjmHa U3 QyHKUIUH EI0BOTO ATUKETA!
1) siBIIIETCSI OJTHUM U3 IIaBHBIX "opyauid" (hOpMUPOBAHKS UMHUIKA,
2) peryJupyer NOBeJICHHUE JI0JIel B COOTBETCTBUH C TPEOOBAHUSIMU MOPAJIHU;

OK 05, OK 06,
OK 09




3) OpUEHTHUPYET YEIOBEKA B MUPE OKPYIKAIOLIUX €r0 KyJIbTYPHBIX LIEHHOCTEH;
4) 1mo3BOJIAET YENOBEKY OLEHHMBATh U IO BO3MOXKHOCTH ONpaBAbIBATH CBOE
MIOBEJICHUE

C IIOMOILBIO HPAaBCTBEHHOW MOTHUBALIMH.

12. Beibepure oauH BapuaHT oTBeTa. [IpodeccnonanpHas 3TMKa — 3TO:

1) COBOKYNHOCTb IPaBUJI, PETYJIUPYIOLUIUX OTHOLIEHUS, KOTOPHIE BO3HUKAIOT
B

MPOLIECCEe IETIOBOTO OOIICHHS;

2) COBOKYITHOCTh MaTE€pHAIbHBIX [IEHHOCTE;

3) COBOKYITHOCTb MOPAJIbHBIX CTaHJIAPTOB;

4) COBOKYNHOCTbH MPaBUJI MOBEACHHUSI IPEATNIPUHUMATEICH.

OK 05, OK 06,
OK 09

13. BeiOepure oauH BapuaHT oTBeTa. KTO BIEpBBIC UCIIOJNB30Ba MOHSATHE
«OTUKAY:

1) Cokpar;

2) Ilnarow;

3) ApucroTernb;

4) Koudyrwmii.

OK 05, OK 06,
OK 09

14. BeiOepute oauH BapuaHT oOTBeTa. Kakoil TNpUHIMIT HE SBISIETCS
IPUHLIAIIOM JI€JI0BOM 3TUKH?

1) 4eCTHOCTB, MOPSIOUHOCTb, TYHKTYaJIbHOCTh, OTBETCTBEHHOCTb;

2) yBaKUTEIbHOE, TAKTUYHOE, KOPPEKTHOE OTHOILIEHUE K OKPY KAIOLIIM;

3) coOnrofeHNe KyIbTypbl peUH;

4) BbIOOp JIIOOBIX CPEICTB [Tl JOCTHKEHUS TOCTABJICHHBIX LIeNei.

OK 05, OK 06,
OK 09

15. YcTaHOBUTE COOTBETCTBUE MEXTY MPUHIIUIIAMHE JICTIOBON 3TUKU U UX
COoZIepKaHHEM:

[TpuHIMD AETOBOM 3TUKH CopeprxkaHue MPUHILIKIIOB JIEJI0BOU
TUKU

1. CoOnronenue | a) MHUIMATUBHOE  IPOSIBICHUE

KOH(HICHIINATILHOCTH no0poit

BOJIA ¥ OKa3aHue 0e3BO3ME3IHOU
oMo HY)KZ[aIOH_II/IMCSI qJICHaAM
oOrrecTBa.

2. b1aroTBOpUTENLHOCTh 0) coxpaHEHHUE B TallHE TOJIBKO
uH(pOpPMAITUU O JOOPOCOBECTHOM U
3aKOHOTIOCITYIITHOM MOBE/ICHUH.

3. DKOJIOTUYECKUI TIPUHIIHIT B) OTHOIIICHUE K paboTe KaKk
«CITYCHUIO» CBOEMY JICTTy U
0OIIECTBY B IEJIOM.

4. TIpodeccronanuzm ') HEeHaHeceHue yuiepoa npupoze

OK 05, OK 06,
OK 09

Texymuit KOHTPOIb 10 TeMe «IIcuxoornueckue CTOPOHBI JET0BOTO OOIICHUS




Pasgen 2. [Icuxonornueckue acrekThl A€JI0BOr0O OOIIEHUS
Tema 2.1. O0mmenue | OK 01, OK 02, OK 04

((O6H_[6HI/IG — OCHOBA Y€JIOBEYECKOI'O OBITHS. BOHpOCBI (HI/ICLMeHHO OTBCTI/ITB)

Uro Takoe obmenune? KakoBa ocHoBa 001mieHus?
B uewm 3akmtogaeTcs OCHOBHAS 3a/1a4ya JIEIOBOTO OOIIeH s ?
Kakue BuibI 00IIeHNsT BAM U3BECTHBI?
Kakue ¢opmbl 001IeHSI BAM U3BECTHBI?
Kakum 06pa3om cBsizaHbl MeXAy COOOU «IACHUCTBUE» U «B3aUMOICHCTBUE)?
B ueM cymiHOCTh TpaHCAKTHOT'O aHAIU3a MPOIlecca B3aUMOIEHCTBUS 110
. bepny?
Kakue ¢popmbl B3auMoeicTBHS SIBISIOTCS Hanbosee pacpoCTpaHEHHbIMU?

NON kR WD —

K04 K TCbEMEHHBIM BOIIpOCaM I10 TEME ((O6H_ICHI/IC>>.

1. O6menne — 3T0 MpoIlecc B3aUMOJEHCTBUS MEXIy JIOJbMU, B pe3yibTare KOTOPOTO
MPOUCXOIUT 0OMEH HH(pOpMaLnei.

Hanuyue uneHopasienbHO peur MO3BOIUIIO YeNIOBEKY CO3/1aTh SI3bIKH, KOTOPbIE U CTalIU
OCHOBHBIM CPEJICTBOM OOIIEHUSI.

ConmanbHas AESITEIbHOCTh YEJIOBEKA MOCTPOSHA HA OOIIEHUH C APYTHMHU JTIOJAbMHU. MBI
nepegaém uHGOPMAIUIO COOCCEAHUKY W OJHOBPEMEHHO C OJTHUM JOJDKHBI MOJy4YaTh U
BOCTIPUHUMATh HH()OPMAIIHIO OT HETO.

OO01ieHne MOXHO Ha3BaTh CIIOKHOM JIEATENbHOCTHIO, TaK KAaK OHO BKIIIOYAeT B ceOs
pa3HbIe MPOIIECCHI, 3a/ICHCTBYIONIHE KaK JIOTHKY, TaK U YyBCTBA.

YenoBek yuuTcs OOIIATBCA B TPOIECCE COLMANM3AIMM M OBJIAJICBAET HaBBIKAMU
KOMMYHHKaIMU. brarogaps conuanbHON NMpUpOAE YeNoBeKa OOIIEHHWE CTAaHOBUTCS Ui HETO
€CTECTBEHHBIM MPOIIECCOM.

YMeHue crnymaTs APyrux J0JeH sIBIseTCS OCHOBOM OOIIEHHS.

Ecnn xaxnaplii B mpouecce oOlieHus OyAeT MbITaTbCs pa3roBapUBaTh TOJIBKO caM H
JI0Ka3bIBaTh CBOIO TOUKY 3PEHUS, TO KOHCTPYKTHUBHOTO OOIIEHHS HE TOTY4UTCS.

OO01enre He0OX0AUMO ISl TOTO, YTOOBI OJENUTHCS. MBICTISIMH, Y3HATh HOBOE, MOJTyYUTh
HOBBIE HaBBIKHU. [103TOMY Ba)XKHO HE MPOCTO CIIYIIATh, YTO TeOE TOBOPST, HO U CIBIIIATH, TO €CTh
MOHUMATh CYTh TOTO, O UM TeOE MBITACTCS YEIOBEK CKa3aTh.

Taxxe cneayeT oOpaaTh BHUMaHUE Ha HeBepOaibHbIE MPU3HAKU OOILEHUS.

2. OcHoBHas 3ajaya JI€JIOBOIO  OOIIEHUS  3aKJIIOYaeTcsi B  MPOJYKTUBHOM
COTPY/IHUYECTBE, CTPEMIICHMH K COJNMKCHUIO IeJiel, YCTAHOBJICHHIO W  YIYYIICHHIO
MapTHEPCKUX OTHOIIICHUH.

JlenoBoe oOmieHre — 3TO MPEeaMETHO-IIeNIeBast ACSITeIbHOCTh, KOTOpas HampaBieHa Ha
OpraHM3aIMI0 ¥ ONTUMH3AIUIO ONIPEAeNIEHHOTO BU/Ia IPEIMETHON ACSITETbHOCTH.

3. MOXHO BBIAETUTH HECKOJIBLKO OCHOBHBIX BUIOB OOIIEHUSI.

1. KoruutusHoe. JIroqu o0mmarores 11 Toro, 4Toobl 0OMeHAThes JaHHbIMU. K npumepy,
YUUTENb O0IIAETCS C YYEHUKOM. DTO MPOUCXOHT € LEeNbi0 0OMeHa HHPpOpMaLUeil 1 MoTydeHus
HOBBIX JIAHHBIX.

2. DOmouunoHanbHOE. JIfoau 00IATCs paan TOro, YTOOBI OTYYUTh HEKHE SYMOIIUH.

3. Marepuansroe. OOmEHUE paay TMONYYCHHS BBITOABI WM ycinyr. Tak oOIIaroTCs
MPO/IaBell M MOKYIIaTelb, HAYaJIbHUK W IO JYMHEHHBIH.




4. MotuBanuonHoe. IIpoucxomuT mis MOTHBAaLMHU, MOOYXKICHHUS K KakoMy-THOO
neiictButo. Kornma KTo-T0 KOro-To noadaapuBaeT, CTUMYJIHUPYET.

4. CymiecTByI0T ciieayromue (GOpMbI OOIICHHUS:

[Ipsimoe oO1IeHNnEe — €CTeCTBEHHBIM KOHTAKT JIMIIOM K JIMILY IIPH IOMOIIY BepOaIbHBIX
(pedeBbIX) U HeBEPOATBHBIX (KECThI, MEIMUKA) CPENICTB, KOTa WH(POPMAIHS JINIHO Mepenaéres
OJIHUM U3 YYaCTHUKOB JIpyTOMY.

KocBenHnoe oOmieHne — BKIIOYEHHE B TIPOLECC OOLIEHUS «IOMOJHUTEIHHOTO»
Y4aCcTHUKA KaK MOCPEIHUKA, Yepe3 KOTOPOro MPOUCXOIUT Nepeaada HHGOopMaIuu.

HenocpenctBennoe oOmieHre — OCYIIECTBISETCS C MOMOUIbI0 €CTECTBEHHBIX OPraHOB,
JAHHBIX )KUBOMY CYILIECTBY: PyKH, F'0OJIOBA, TYJIOBUIIE, TOJOCOBBIE CBSI3KU U TIP.

OnocpenoBaHHOe OOIIEHHE — HEMONHBIM TCUXOJOTMYECKUNA KOHTAKT MPH IOMOIIU
IIMCbMEHHBIX WIM TEXHUYECKHUX YCTPOMCTB, 3aTPYIHSIOIIMX WJINM OTAEISAIOUIMX BO BpPEMEHU
MOJTyYeHHEe OOpaTHOMN CBSI3U MEXAY YYaCTHUKAMH OOIICHMUS.

5. JlelicTBUE - 3TO aKT AEATEIILHOCTH, COOBITHE.

B3anmopeiicTBie - 3TO B3aUMHAs AEATENBHOCTb, T. €. JEATEILHOCTh OJAHOTO CyOBEeKTa
BIIUSIET Ha BTOPOTO, a JESATEIIbHOCTh BTOPOI'0, COOTBETCTBEHHO, HA MIEPBOTO.

JericTBrEe MOPOXKAAET B3aUMOJECHCTBHE.

6. TpaHCakMOHHBII aHANIU3 — 3TO ICUXOJIOTMYECKas MOJENb, KOTOpas CIYy>KUT JUIs
OINHCAHUs U aHaJIu3a MOBE/ICHUS YelIOBeKa KaK MHIMBUIYaJbHO, TAK U B COCTaBe TPYIIIL.

CornacHo TpaHCAaKIIMOHHOMY aHAJHN3y, B Ka)XJOM YeJIOBEKE MOKHO BBIIECIUTH TPU 3rO0-
COCTOSTHUSI:

Pogutens — coaepXUT yCTaHOBKH U MOBEJAEHUE, IEPEHITHIE U3BHE, B MEPBYIO OUYEPEIb
— OT POJAUTEIIEH.

B3pocnblii — He 3aBUCHT OT Bo3pacTa JUYHOCTH. OpUEHTHPOBAH Ha BOCIPUATHE
TEKyIlel peabHOCTH U Ha MoJyuYeHHe 00BEeKTUBHON HH(OpMAIUH.

PebEHOoK — comepkuT Bce MoOyKIeHHs, KOTOPBbIE BOZHUKAIOT ¥ PeOEHKA eCTECTBEHHBIM
obOpa3om. Takke COJCPKUT 3alUCh PAHHUX JETCKUX TEPEKUBAHUM, PEaklUid W TIO3WIHHA B
OTHOILIEHUU Ce0sl U APYTHUX.

Bo Bpems  oOmenus  (oOMeHa  TpaHCaKLUMSMU)  3rO-COCTOSHHUSA  YeJIOBEKa
B3aUMOJICHCTBYIOT C 3TO-COCTOSTHUSMH €T0 MapTHEPA 10 OOIICHHUIO.

7. Haubonee pactipocTpaHéHHBIMU (hOPMaMU B3aMOICUCTBHS SBIISIOTCS:

Koomnepanus (0T 1aTHHCKOTO clioBa — COTpyaHU4ecTBO). [IpenycmaTprBaer coBMecTHOE
JOCTHKEHHE LIEeTIEH.

KonkypeHuus (0T JNaTHHCKOTO cJoBa — CTalkuBaioch). I[Ipenmonmaraer cosmaHue
3aTpyAHEHUN U NPENATCTBUN B JOCTHKEHHUH LIECIIEH.

Paznen 2. [Icuxolloruyeckue acreKThl IeI0BOr0 OOIIEHHS
Tema 2.2. Ilcuxonoruyeckue acreKThl OOIeHHUS | OK 01, OK 02, OK 04

«IIcuxomornyeckye acreKThl O6H.I€HI/IH». BOHpOCLI (HI/ICBMCHHO OTBCTI/ITB)

1. Pycckas mnosrecca Mapuna IlBeraeBa (1892-1941) rosopuna: «OnpHo peino
CJIyIIaTh, a IPYyroe — CHbIATE». UTO BBl IOHUMAETE MO ’TUM BbICKa3bIBAHUEM ?

2. PackpoiiTe cynHOCTh pedIeKCHBHOTO CITyIIaHUS.

3. Kak yacto B pasroBope C JIpy3bsSMU Bbl UCHOJB3yeTe MPUEMBI Pe(IEKCHBHOTO
ciymanusa? Packpoiite conepkanne Kaxaoro npuema.

4. J11st 4ero HyKHbI «TEXHUKH OOIIEHUs» ?

5. Yto Ttakoe TemnepameHT? Kakue ObIBatOT TUIIBI TEMIIEpaMEHTa?



6. JlailiTe ICUXOJIOTMUECKYIO XapaKTEPUCTUKY KaKIOMY THUITy TEMIIEPAMEHTA.

Kitou k muceMeHHBIM BompocaM 1o TeMe «Ilcuxonornyeckne acreKTbl OOLICHUS».

1. UToOBl NEHCTBUTENBHO NMOHATH M BOCIPUHUMATh MH(OPMAIUIO, HY>)KHO HE IPOCTO
CIIyIIaTh, @ aKTUBHO CIBIIIATh, T.€. oOpallaTh BHUMaHUE, MIOHUMAaTh U YJaBIMBATh CMBICI U
3HaYUMOCTb 3BYKOB WJIH CJIOB.

2. PedunexkcuBHOE ciyliaHUe MpPENoaraer, 4Yro eciu coOecCeTHUK yXkKe BbhICKazaics, TO
HE00XO0MMO MTOBTOPUTH TJIaBHBIE ITYHKThI €70 MOHOJIOT'a CBOMMM CJIOBAaMH U TIOMHTEPECOBATHCH,
TO JIU OH UMEJI B BUY.

OT0 obecneunBaeT 3allUTy OT HeACHOCTelH U HeJonoHuMaHus. PeduexkcuBHoe ciymanue
ABJISICTCS OOBEKTUBHON OOPATHOW CBSA3BIO C TOBOPSILUM, MCIIOIB3yeMON B KayecTBE KOHTPOJIS
TOYHOCTH BOCHPUSATHS YCIBIIIAHHOTO.

3. Ilpuémsbl pedIeKCHBHOTO CITyIIAHUS:

BrricHenne — oOpaiiieHre K TOBOPSIIEMY 38 YTOUHEHUEM.

[epedpasupoBanne — GopMyIMpoBKa TOH K€ MBICIIA HHAYE.

OtpakeHue 4YYBCTB — aKLEHT [elaeTcsd Ha OTPAaXEHUM CIIyLIAIOIIUM 4YYBCTB,
BBIPAKEHHBIX TOBOPSLINM, €r0 YMOLIMOHAIIBHOTO COCTOSIHUSI, YCTAHOBOK.

Pe3tomupoBaHue — MoJbITOKUBAHUE OCHOBHBIX UAEH U UyBCTB FOBOPSIILIETO.

4. Texnuka oOUIEHHUS] — 3TO CHOCOOBI IPETHACTPOIKHU YeoBeKa Ha OOLIEHHE C JIIOIbMU,
€ro IMoBEJEHUE B Ipolecce OOIIEeHUs, a IMpUeMbl — MPEANOYUTAEMbIE CPEICTBAa OOIIEHUS,
BKJItOYasi BepOanbHOEe M HeBepOanbHoe. TexHuka oOuieHusa. TexHHKa— 3TO TO, ¢ YEro MOXHO
HayaTh oOmeHue. biarogaps TeXHUKEe, Mbl MOKEM pa3BHUBaTh 0a30Bble COLMAJIbHBIE HABBIKU,
HeoOxoauMbIe i 3G (HEKTUBHOTO OOIICHHUS.

5,6. TemmepaMeHT — 3TO COBOKYIHOCTb WHIMBHIYaJbHBIX OCOOCHHOCTEH: oOIIen
MOJBMYKHOCTH ¥ SMOLIMOHATIBHON BO30YIMMOCTH.

BolaensoT yeTslipe TuIa TeMIepaMeHTa:

CaHrBUHUK. DHEPruUyHbBIN, TIOOUT OBITH B LIEHTPE BHUMAHUS U JIETKO HAXOJUT KOHTAKT C
JIObMH, HO o00JazaeT HU3KOM YyBCTBUTENBHOCThIO. CaHTBUHUKM OOBIYHO aKTHBHO
KECTUKYJUPYIOT, OBICTPO IBUTAIOTCSI U TPOMKO CMEIOTCSI.

Xonepuxk. PemnrensHpIil, LEIEyCTPEMIIEHHBIA W DHEPrUYHBIM 4enoBek. Yacro
MIPOSIBIISIET JINJEPCKHE KaueCcTBa M CTaBUT Mepe]l cO00i aMOUITMO3HbIE 1IeIIH.

®nermatuk. OOBIYHO CIIOKOEH, CTAOWIEH M CIepKaH B CBOMX sMorusax. Obmamaer
OTPOMHBIM 3aI1acoM TEPIIEHHSI U CIIOKOMHO MEPEHOCUT CTPECCOBBIE CUTYALHH.

Menanxonuk.  OueHb YYyBCTBUTENIbHAs M SMOLMOHANbHAsg JUYHOCTh. CKIIOHHA K
pediiekcuu, caMoaHaJIN3y U Pa3MBIIIJIEHUSM O CMBICIIE JKU3HH.

Penxo BCTpeuaroTCsi «UUCTBIE» TUIBI TEMIIEpAaMEHTa, OOBIYHO Yy YeJOoBEeKa JOMHHUPYET
OJIMH HAbOp YepT, K KOTOPOMY MPUMEIINBAIOTCS IpyrHe 0COOEHHOCTH.

BaxxHO OTMETHTH, YTO TEMIIEpAMEHT HE CTOUT IyTaTb C XapaKTEPOM: 3TO pa3HbIE
MOHSTHSL. XapaKTep MOXET MEHAThCSA C BO3PACTOM U IO BO3JEHCTBUEM, HAIIpUMEp, CTpecca, a
TEMIIEPAMEHT 3aBHCHUT OT TUIIA IICUXUKH, KOTOPBIA HE MEHSIETCS.

Pazgen 2. [Icuxonornueckue acrekThl A€JI0BOI0O OOIIEHUS
Tema 2.3.0cobennoctu JIEJIOBOTO oomenunst | OK 01, OK 02, OK 04
JIEIOTIPOU3BOUTEIS

«Oco0eHHOCTH [J1eJIOBOT0  OOMICHUS JAEJIONPOU3BOAUTENsD». Bompockl (MMCBMEHHO
OTBETHUTH)
1. Kakue «abcTpakTHBIE TUIIBD) COOECETHUKOB BaM U3BECTHBI?



2. Kakme «aOCTpaKkTHbIE THUIBD COOECETHMKOB BaM BCTPEUYAIHCh dYalle BCEro?
[IpuBegure mpumep.
3. HazoBuTe poJib ICUXOJIOTHH B MOBBIIEHUH KYJIbTYpPhI OOIICHUS

Kimrou x mmchbMeHHBIM BompocaM 1o TemMe «OCOOEHHOCTH JEIOBOrO  OOMICHUS
JIeJIONPOU3BOIUTEIS.

1. Beero B kiaccugukanuy npeacTaBieHo 9 «abCcTpakTHBIX TUIIOBY COOECETHUKOB:

«B31opHBI YeTOBEK (CHUTHUITUCT)

«lTo3uTHUBHBINY» YETOBEK

«Bce3naiika»

«bontyn»

«Tpycumka»

X1aTHOKPOBHBIH, HEMPUCTYIHBII coOeceTHUK

«He3anHTepecoBaHHBIN COOECETHUK»

«Baxknas ntuna»

3. Ponb ncuxonoruu B MOBBILIEHUM KyJIbTYpPbl OOILIEHUS 3aKI0YaeTcs B TOM, YTO OHA
MIOMOTaeT:

[TorumaTe mporecc KoMMyHUKaruu. [lcuxomorus nzyqaer BepOanbHbIE U HeBepOATbHBIC
GbopMBI  B3aMMOJCHCTBUSA, SI3bIK OOIIEHHWS] W MacCTEepPCTBO YyOEKIEHUsS, paccMaTpPUBAET
pa3Ho00pa3Hble HHCTPYMEHTHI OOIICHUSI.

Ycrpansare Gapbepbl B mporiecce oOrieHus. JIIou He TOJNBKO YCTaHABIUBAIOT JPYT C
JIPYyroM KOHTAKThI, HO ¥ OOBEAMHSIOTCS JIJISl CO3JJaHUsI OJHOTO MPOJIYKTa, BOIUIOIICHUS OO0IeH
UJeH, pealn3allii OJTHUX U TeX XKe 3aau.

Pazpemars koH(MUKTHL. [[s1 pe3ynbTaTUBHON pabOTHI M KOMQOPTHOrO KIMMaTa B
IpyIIle JIOJEH Ba)XHO HAy4YUTBCS CIBILATH JIPYroro, HaXOAUTb TOYKU COIPUKOCHOBEHHUS,
JIOTOBApUBATHCS.

VYuureiBaTh KyJIbTypHYIO cpeny. KynbTypHble pasznuuus MOTYT BIMATH Ha CIOCOO
BOCIIpHUATHUA I/IH(bOpMaIII/II/I, IMO3TOMY HCO6XOI[I/IMO 6I)ITI) BHUMATCJIIBHBIM W YBAXXHUTCJIbHBIM K
KYJIbTYPHBIM acCIEKTaM.

Paznen 2. IIcuxoslornyeckue acreKThl I€JI0BOr0 OOIIEHHS
Tewma 2.4 KoH(IUKTHI B 1€JI0BOM OOIIIEHUH | OK 01, OK 02, OK 04

«KoH(pnuKTH B 1e10BOM 001IeHHI». BOMIPOCH! (MMCEMEHHO OTBETUTH ).

1. Packpoiite coaep:kaHue NOHATUS «KKOH(IUKTY.

2. Omnpenenure, K KAKOMY THUILYy OTHOCATCS CIEAYIOIINE KOH(IUKTHI:

a) COTPYIHHUKY aIMHHHUCTpalUsl NpPEAbABISCT IPOTUBOPEUUBBIE TpeOOBAaHUA K
KOHEYHOMY pe3yJIbTaTy e€ro paboThl, U OH HE 3HAET, KaK MOCTYIIUTD;

0) pyKOBOJHTENb HE OLEHWI pabOTy NOJUNHEHHOTO U 3TUM OOHUEN €ro;

B) IpU HPUHATHM DPELICHUH B KOJJIEKTUBE IMPOUCXOIUT CTOJKHOBEHHE B3IJISIOB U
XapaKTepoB.

3. CymecTByeT JIM B3aUMOCBSI3b MEXAY (HopMynoi KOH(IMKTa ¥ BO3MOXKHOCTBIO €ro
paspereHus’?

Kittou k muceMeHHBIM BompocaM 10 TeMe « KOH(IUKTHI B IeTTOBOM OOIIEHHUI.



1. Koudnukr (ot nar. conflictus — CTOJIKHOBEHHE) — 3TO COLMAIBHBIA THII
B3aMIMOJICHCTBYSI, TMPOTUBOOOPCTBO CTOPOH, OOYCIIOBICHHOE TMPOTHBOPEYHEM HWHTEPECOB,
HEHHOCTEH U LeIIeH.

CyObekTamMu KOH(JIMKTa MOTYT BBICTYIIATh OTACIBHBIC JFOAM, TOJUTHUCCKHE,
STHUYECKUE, PEIUTHO3HBIE W JPyTHUe COIHMANIbHBbIE TPYMIbl, OpPraHU3alluHd, TOCYAapCTBa M
KOAJIUIIUU TOCYapCTB.

2 a) COTpyqHHKY aJMHHHCTpANUs MPEABSBISAET NPOTUBOPEUYHMBHIE TPEOOBAHHSI K
KOHEYHOMY pe3yJbTaTy €ro padoThl, U OH HE 3HAET, KaK IMOCTYNUTh, — 3TO KOH(MIMKT MEKIY
TPYIION U TMYHOCTHIO. 12 OH mposIBISETCS KaK MPOTHBOPEUHE MEXKY OKUIAHUSAMHU OTISIBHON
JMYHOCTHU | CIIO’KUBIIUMHUCS B TPYTIIIE HOPMAaMH ITOBEACHUS 1 OOIICHHS.

6) PykoBoauTenb He OLEHWIT pPabOTy MOMYMHEHHOIO M 3TUM O0OMIEN ero, — 3TO
BHYTPHJIMYHOCTHBIA KOH(MIMKT. OH BO3HHKAeT U3-32 COCTOSHHS HEYJOBJIETBOPEHHOCTH
YeJoBeKa KaKUMHU-THOO OOCTOSATENbCTBAMHM €ro >KM3HM, CBS3aHHOTO C HAJIMYMEM Yy HEro
MPOTHBOPEYAIIUX APYT APYTY HHTEPECOB, CTPEMIICHUH B MOTPEOHOCTEH.

B) [lpu mpuHATHM pemieHHi B KOJJICKTHBE MPOMCXOIUT CTOJKHOBEHHE B3IIISJOB H
XapaKTepoB, — ATO MEKIMYHOCTHBIH KOHMIMKT. OH BO3HHKAEeT MEXIy JIOJABMH U3-32
HECOBMECTUMOCTH WX B3TJIS0B, HHTEPECOB, IIEJIEH, MOTPeOHOCTEH.

3. Jla, cymectByer. B cnope poxmaercss uctuHa Kondmukt u ero pemenue. [loutn
passble Bemy. KOHQIUKT MOKET MOSBUTHCA 1O pa3HbIM IpuunHaM. Ho B m000it cutyanmn ecth
pemenue. HyHO mpocTo mogyMaTh, WIM MOIPOCHTH COBET Y POAHBIX W Onm3kux. ['aBHOE He
HEpBHHUYATH, JIePKaTh ceOs B pyKax M HE CIaBaThCS.

Paznen 2. [IcuxolIoru4ecKue acreKThl IeJI0BOr0 OOIIECHHS
Tewma 2.5. IloBeneHue B KOHMIUKTE. | OK 01, OK 02, OK 04

«IloBenenue B koH(IUKTE». BOonpock! (MMCEMEHHO OTBETHUTD).

1. Packpoiite CymHOCTb KaX/10i CTpaTeruu MoBeAeHUs B IPOJYKTUBHOM KOH(IIUKTE.

2. Kakas crparerus xapakrepHa Juis Bac?

3. Kakue mpaBuiia moBeZieHHUsT B KOH(JIMKTHOW CHUTyallMd Bbl MOXKETE B35ATh ceOe Ha
«BOOPYKEHUENH?

4. Yo 3anpenieHo B KOHQIUKTE?

Kitrou k muceMeHHBIM BonpocaMm 1o TeMme «lloBenenue B KOHQIIUKTEY.

1. CyiecTByIOT CIEAYIOIINE CTPATErHH TIOBEACHHS B KOH(DINKTAX:

[Tpucnoco6nenue. Paspernienne KOHPIUKTHOW CUTyalluu «B yiiepO ce6e» Mo peaTbHbIM
WJIU BBIMBIILJIEHHBIM JIaBICHUEM BTOPOM CTOPOHBI.

VYxox. [lonnoe urHopupoBanue win nu3deranue NpoTUBOICHCTBUS.

ConepHuyectBo. Pa3HOBHMAHOCTh KOHKYPEHLMH, MpPU KOTOPOM KaxKJaas M3 CTOPOH
KOH(QJIMKTHOW CHUTyallMM WCIONb3yeT BCE JIOCTYMHBIE MHCTPYMEHTHI JJSl JOCTHIKCHHS
COOCTBEHHBIX LIEJEH.

Kommpomuce. CTOpoHBI B pe3yibTaTe NEPErOBOPOB IPHUXOIAT K B3aUMOBBINOJHOMY
3aBepILIECHHUIO KOH(IMKTHOM CUTYaIlMi HA OCHOBE COBMECTHBIX YCTYTIOK.

CotpynaunuectBo. Hanbosnee onTuManbHbIi BapHaHT MOBEJACHUSA. BMecTo paspemieHus
TEKYyIIEro CcIropa BHIOMPAIOTCS TaKWe YCJIOBUS B3aUMOACWUCTBHUS, KOTOpHIE IIOMOTYT B



nanbHelmeM 3()(EeKTUBHOM YIOBJIETBOPEHUM HHTEPECOB KaXKAOH M3 MPOTHUBOAEHCTBYIOLIMX
CTOpOH.

3. Heckonbko mpaBmil IOBEACHUS B KOH(MIMKTHON CUTYaIlH, KOTOPbIE MOYKHO B3STh Ha
BOOPYKECHHUE:!

CoxpaHATh J1OOpOXKENaTeNbHBI HACTPOH. ITO TOMOXET CHU3WUTh HaIpsDKEHHE
CUTYaI1H.

KoHTponmupoBaTh  CBOM  SMOLMHU. Upe3mepHas  SMOIMOHAIBHOCTH  MEIIAET
KOHCTPYKTHBHOMY Pa3roBOpPY U PELICHUIO IPOOIEMBI.

Jlate onmoHeHTy BbIroBOpUThCS. Ha HauvanbHOM 3Tane KOH(IMKTa Ba)XHO OoJibliIe
CJIyIIaTh, Y€M FOBOPUTb.

['oBopHTh THIIE. DTO CHIXKAET I'PadyCc IUCKYCCUU U HampaBisieT e€ B Ooyiee CIIOKOWHOE
pycio.

Beracuate cyTh npereH3ui. [IposBUTH MCKpEHHMI HHTEpPEC M CIOKOMHO 3a/aBaTh
YTOYHSIOIINE BOIIPOCHI, YTOOBI pa3oOpaThcst B mpodieme.

He mepexomuts Ha im4yHOCTH. B KOH(IMKTE HEOOXOOMMO OCTaBaThCS HA YpPOBHE
MIpOOJIEMBI, @ HE IEPEXOUTh HAa TUYHOCTH.

Hckarp kommpomwucchl. YUToObl HaiiTm pemnieHne mpoOJemMbl, KoTopoe Oyxaer
YIOBJIETBOPATH 00€ CTOPOHBI.

W3BuHMTHCA, eciii 3TO0 HeoOxoaumo. Eciau Bbl moHuMaeTe, 4to ObUIM HE MpaBbl, HE
CTECHAUTECH U3BUHUTHCA.

[TonTBepxnaTh noropopéHHocTH. Korna kKoH(MIMKT OyZeT ucuepraH, 03By4UTh YCIOBHS
KOMITPOMUCCA U MOJIYYUTh MTOATBEPKIECHUE 3aYMHILNKA CCOPBI.

4.B KOH(IUKTE 3anpelIeHo cieyolee:

KPUTHKOBATh NMApTHEPA U MPUIIUCHIBATH EMY HU3MEHHbIE WU IUIOXHE HAMEPEHHS;
JEMOHCTPUPOBATh 3HAKU CBOETO IMPEBOCXO/CTBA;

OOBMHATDH U NPUIUCHIBATh OTBETCTBEHHOCTh TOJIBKO IMAPTHEPY;

UTHOPUPOBATh MHTEPECH! MApTHEPA MO OOILIEHUIO;

BUJIETH BCE TOJIBKO CO CBOEH MO3UIINY;

YMEHbILATh 3aCAyTy MapTHEPA U €ro BKJIaja B o0lIee J1e710;

MpEeyBEINYNBATH CBOM 3aCIIyTH;

pasznpaxarbCs, KppuyaTh U HallaJaTh;

3aJ1eBaTh «00JIeBbIe TOUKM» U YA3BUMBIE MECTa MapTHEPa;

o0OpyIIMBaTh Ha MapTHEPA MHOKECTBO MPETECH3HIA.

B xoH(muKTHO cuTyaluu BaKHO IOMHUTH O COOTIOICHUN BEXKJIMBOCTH M TAKTUYHOCTH.

Pazpen 2. Ilcuxomormueckume acnektel jAeaosoro | OK 01, OK 02, OK 04
o0IIEeHNs.

Tect no Teme «IIcuxonmornyeckue CTOPOHBI ACTIOBOTO O6IJ_I€HI/I$I)>

3aganue KomMmnerenuun

1. Beibepure omuH BepHBIH BapuaHT oTBeTa. K KOMMyHHMKaTHBHEIM Oaphepam He OK 01, OK 02,
OTHOCATCS: OK 04

1) HENpUA3HD K IAPTHEPY;



2) penuruo3Has NpuHaIeKHOCTb;
3) nedexTrl peuy;

4) BHENIHSsI 0OCTaHOBKA.

2. Boibepute oauH BepHBI BapuaHT oTBeTa. K BepOambHBIM cpencTBaM OOIIEHUs
OTHOCSATCS:

1) nay3sr;
2) TeMOp;
3) cnoBa;

4) MHTOHAITHSI.

3. Kak Ha3pIBaeTCs MO3UIIHSL, TIPU KOTOPOH COOSCETHUKHU CHIIST 110 OJIHY CTOPOHY
crona:

a) COPEBHOBATEIbHO-000POHUTEIIbHAS TIO3MIINS;

2) mo3uNHs HENPUHYKICHHOTO OOIIEHUS;

3) mo3unus COTpyTHUYECTBA;

4) He3aBUCUMAS TTO3UITHSL.

4. Bribepute OmWH BEpHBINM BapuaHT oTBeTa. OmpenennuTte 30HY OOIICHHS, €CITH
paccTosTHUE MEXy MTapTHEPAMHE COCTABJIIET OT 1

JI0 3 METpPOB:

1) myOnmyaHas 30Ha;
2) nu4Has 30Ha;

3) coumanbHas 30Ha;

4) IHTUMHAS 30HA.

5. BreiGepute oguH BepHBIN BapuaHT oTBeTa. UT0OBI Oecena Obuta 3¢ ¢EKTHBHOM,
HE0OXOIMMO CMOTPETh COOSCEAHHKY B Iia3a:

1) Bce BpeMs pa3roBopa;
2) 2/3 BpeMeHH pa3roBopa;
3) oJIOBHHY BPEMEHH Pa3roBOpPa;

4) uHOT/1A.

6. BriOepute omuH BepHBIH BapuaHT oTBeTa. Ecnm Bo Bpems pasroBopa Barn
co0eceHUK, CUISIINI HAPOTHB, OTKUHYJICS Ha

OK 01, OK 02,
OK 04

OK 01, OK 02,
OK 04

OK 01, OK 02,
OK 04

OK 01, OK 02,
OK 04

OK 01, OK 02,
OK 04



CIIMHKY CTYyJIa U CKPECTUI PYKU HA TPYIH, 3HAYUT:

1) on roToB BHUMaTeNnbHO Bac ciymiats;

2) emy npuaTHO ¢ BaMu 00ImaThCs, OH 3aHTEPECOBAH;

3) eMmy HEHMHTEpecHa TemMa Oece/bl, OH He corilaceH ¢ Bamu;

4) eMy IpoCTO HEKy1a AEBATh PYKH.

7. BeibepuTe OnWH BEpHBIM BapwaHT OTBeTa. M3BECTHO, YTO AMOITMOHATLHOE
COCTOSIHHE BIUSICT Ha MOXOJIKY YenoBeka. Camblit

IITUPOKHIA TTIaT YeJIOBEK JIeIaeT, KOT/Ia UCITBITHIBACT:
1) ckyKy;

2) ropaocCTh;

3) neyvais;

4) mocany.

8. BriOepure onuH BepHBIM BapwaHT oTBeTa. Kakoil W3 JXKE€CTOB TOBOPHT O
MIPEBOCXO/ICTBE ApTHEPa, €r0 JOMUHUPOBAHUH?

1) mocTyKuBaHME IO CTOIY MabIIAMU;
2) moTupaHue JaI0OHEH;
3) pyku B OOKH Ha TOSICHUIIE;

4) mouechIBaHUE IIEH.

9. Bribepure onuH BepHbI BapuaHT oTBeTa. Ecim delnoBek BO Bpems pa3roBopa
Kacaercsa Bac pykoil, oH noka3piBaeT Bam:

1) cBOYO HETIPUSI3HD;
2) cBoe xenanue Bac yaaputs;
3) CBOIO HEYBEPECHHOCTE;

4) cBoe pacmojoxkeHnue Kk Bam.

10. BriGepute oavMH BepHBI BapHaHT OTBeTa. Eciy yenoBek HEMPOM3BOJILHO B
pasroBope ¢ Bamu nosTopser Baury nosy,

JKECTBI, CJIOBA, MUMHKY, TO OH, OYEBHIHO:
1) HeyBepeHHBII B ce0e YeloBEeK, BCE KOMUPYET;
2) HepBHUYAET, B3BOJIHOBAH;

3) xoueT mockopee paccrarses ¢ Bamm;

4) pacnionoxkeH k Bawm, cornacen ¢ Bamu.

OK 01, OK 02,
OK 04

OK 01, OK 02,
OK 04

OK 01, OK 02,
OK 04

OK 01, OK 02,
OK 04



11. Beibepute onuH BepHbli BapuaHT oTBeta. Ecni Bam cobecequuk otkmnyncst Ha OK 01, OK 02,
CTyJie, 3aKUHYJI HOTY 3a HOTY M PYKH 3a OK 04

TOJIOBY:
1) on ycTai, Xo4eT pacciaaduThCs;

2) OH IEMOHCTPHUPYET CBOE MPEBOCXOACTBO, BCE3HANCTBO;
3) OH OTKPBIT JUI PAaBHOIIPABHOTO IUANIOTA;

4) OH COCpPe0TOUECH, BCELIETIO MOTIIOICH TEMOM pasroBopa.

12. Bribepure OmWH BepHBIM BapWaHT oOTBeTa. Ecmm Bo Bpems pasroBopa OK 01, OK 02,
cobeceTHUK HAYMHACT COOMPATH C OJICHKIBI OK 04

HECYIIECTBYIOIINE BOPCUHKH, 3HAUUT:
1) OH XOYeT MPOU3BECTH BIICUATIICHUE YSIIOBEKA aKKYPaTHOTO, IICMETHIILHOTO;
2) OH BBEIUTPBIBACT BPEMS ISl pa3lyMHUN;

3) oH cIep)KUBACT CBOIO PEAKITHIO HEOTOOPEHUS;

4) oH HE yBepeH B cebe, 3aMKHYT.

13. BriOepure onuH BepHbIM BapuaHT oTBeTa. Ecnum wenoBek cBen pyku 3a cimHoii  OK 01, OK 02,
U OJIHA CXKMMAET JPYTYI0, 3TO 03HAYAET, 4TO: OK 04

1) oH mbITaeTcs ce0s caepKUBaTh, KOHTPOJIUPOBATH;
2) OH YyBCTBYET CBOE IIPEBOCXOCTBO;
3) OH IOBOJICH CUTYyaIlNeH, pacciiabicH, UCKPEHEH;

4) oH oneHuBaeT Bamm cioBa.

14. YcTaHOBHUTE COOTBETCTBUE MEXKTY KECTAMHU UX 3HAUCHUSIMH: OK 01, OK 02,
OK 04
1. JKecTbl OTKpBITOCTH a) pyKa MpUKPHIBAET POT
2. XecTsl 3a1UTHI 0) pyka y 1eKu
3. XKecTbl oLIeHKH B) paccTErMBaHMe MUKaKa
4. )KecTbl CKpPBITHOCTH T') CKpeIMBaHUE PYK

15. Bribepute omuH BepHbBI BapuaHT oTBera. KakoBo BimsHue HeBepOambHOii OK 01, OK 02,
KOMMYHHKALIUH B OOIIEHNH? OK 04



1) 20%;
2) 40%;
3) 70%;
4) 85%.

IIpome:xxyTouHasi aTTecTanus (3a4eT ¢ OLEHKOM — 2 ceMecTp)

3ananue 175 NpoBEACHUS IPOMEKYTOUHOM aTTeCTalluu (3a4eT C OLEHKOI- 2 ceMecTp)

Bormpocs! k muddepeHmpoBaHHOMY 3a4eTy

1. CooTHOIIEHNE TOHATUI «MOPAJIby», «KHPABCTBEHHOCTbY, «ITHUKA.

OtBer: Mopans — 3T0 cucrteMa He(OpMalbHBIX HOPM, PEryJHUPYIOUIMX MOBEICHHE
YeJI0BEKa C TOMOIIbIO 00IECTBEHHOro MHEHHs. OHa OTpa)kaeT TOJKHOE MTOBEIEHUE U HJIealbl.

HpaBcTBeHHOCTh OTpaxkaeT NPOSIBIIEHUE MOPAIbHBIX MPUHIMIIOB M  LIEHHOCTEH
OTACNTBHOM JIMYHOCTH. ITO XapaKTEepUCTHKA 4YEJIOBEKa, KOTopas OTpa)xaeT pealbHOe
cO0JII0ICHHE HOPM MOPAJIH Ha MPaKTHKeE.

Otuka — 310 (punmocodckas Hayka, H3ydaromas mpodIeMbl MOPaIl U HPABCTBEHHOCTH.
Ona ucciegyer pojab U MECTO MOPAIM B CUCTEME COLMAIBbHBIX HOPM, aHAJIU3UPYET CTPYKTYPY
MOpaJH U e€ pa3BUTHE, MpeylaraeT MyTH pa3pelieHus] BOSHUKAIOIINX KPpU3UCOB Mopainu. Takum
00pa3oM, HPaBCTBEHHOCTh OTHOCUTCS K HHIUBUAYAIGHBIM YOCKICHUSM W LIEHHOCTSM, B TO
BpeMsI KaK MOpaJIb — K OOIIENPUHSATHIM IPaBUJIaM ¥ HOpMaM IMOBEICHHsI B 00IIIeCTBE.

2. Bep6ansHoe ob6menne. KommyHuKaTuBHBIE Oaphephl.

OtBer: BepOanbHoe oOmEeHHEe — 3TO MPOLECC JBYCTOPOHHEIO peueBoro oOMeHa
uHpopMalnuel, Beayne Ko B3auMHOMY NMOHMMaHui0. OHO OCYLIECTBISETCS C MOMOIIBIO PEUH
(MMCHbMEHHOM U YCTHOM).

KommyHukaTuBHbIE — Oaphepbl, KOTOpble MOTIYT BO3HUKHYTb B  BepOajbHOMN
KOMMYHHKAIIMH, AETATCS Ha HECKOJIBKO TPYIII:

Jlornueckue. Bo3HUKAalOT y NapTHEPOB C HEOAMHAKOBBIM BHUJIOM MbllIIeHUsA. B
3aBUCUMOCTH OT TOTO, KaKHe€ BUABI U (POPMBI MBIIUICHUS MPE00IaAal0T B UHTEIUIEKTE KaXKI0TO
napTHEpa, OHM 00ILaI0TCA HA YPOBHE TOHUMAaHMSI UM HETIOHUMAaHUSI.

Crunuctuueckue. @opma nHpopMaluu He coraacyercs ¢ e€ coaepxkaHueM. Takyro pedb
TSDKEII0 BOCTIPUHUMATH W IOHUMATb.

CemanTuueckue (CMbICIOBBIE). BO3HHMKAIOT U3-3a pa3HUIBl B BOCIPUSATUU SI3bIKa U
cI0BO)OPM HM3-32 PA3HOCTU KYJBTYpP, PEJIUTMO3HBIX OCOOEHHOCTEH, HalU4us HECKOJIBKHX
3HA4YEeHUH y OJJHOTO CJIOBA.

@donernyeckre. Bo3HUKaIOT M3-3a 0COOCHHOCTEH AMKIMM, MPOM3HOUICHHUS, yIapeHui,
nay3 u T. A. CroJa ke OTHOCUTCS peub Ha MHOCTPAHHOM SI3bIKE WJIM JAMAJEKTHBIE U CIIOBECHBIE
aKIEHTBHI.

3. Hesepb6ansHoe obmienue. Buasl HeBepOaaIbHOro 0OIIEHUs.

OtBet: HeBepOanbHoe oOmeHne — mepenada WHPOpMAIUH O€3 CIOB C TOMOIIBIO
’KECTOB, MHTOHAIINN, MUMUKH, 3PUTEIILHOTO KOHTAKTA.

Bunbl HeBepOasIbHOTO OOIIEHHUS:

Kunecuka. SI3pIK Temna, BKIIOYAIONINIA KECTHI, ABMKEHHS TOJIOBBI U TYJIOBHINA, OCAHKY,
3pUTEIHHBIN KOHTAKT U ABYKEHHUS TJIa3.

Takecuka.  OOuieHHe uepe3 NPUKOCHOBEHHS: PYKOMOXAaTHs, OOBATHSA, NOLEIYH,
MOXJIOTBIBAHMUSL.



Cencopuka. Bug HeBepOanpbHOW KOMMYHHUKAIlUM, OCHOBAHHBIM Ha B3aMMOJCHCTBUU
YeJI0BEeKa U OKPYIKAloIIel Cpeibl MPH MOMOIIM OPTaHOB YYBCTB: OOOHSHUS, BKyca, CIIyXa.

Bokanuka (nmapanuHreucTuka). BokanbHble KauecTBa peuyd, KOTOpbIE NPUIAIOT
JIOTIOJIHUTENbHBIE OTTEHKH IPOU3HOCUMBIM CIIOBaM.

IIpokcemuka. Bug kOMMyHUKAalMy, OCHOBAHHBIM Ha JHUCTAHIMH, KOTOPYIO YEJIOBEK
MIPEIIOYNUTAET IEPKaTh MEX]Ly COOON U IPYTUMHU JIFOIbMU.

Xponemuka. Bun HeBepOanbHOro oOIIEHHS, OCHOBAaHHBIM Ha TOM, Kak YeJOBEK
OTHOCHTCS K CBOEMY U Uy’KOMY BPEMEHHU.

4. DTHUKET MPUBETCTBUH U MIPEJCTABICHUH.

OtBeT: DOTHUKET NPUBETCTBUM MW  MPEACTaBICHU — COBOKYNHOCTb IPABUII
MEPBOHAYAIIBHOTO MEXJIMYHOCTHOTO B3aUMOJECUCTBUS, KAaCAIOMIMXCS BHEUIHErO MPOSBICHUS
oTHoLIeHUd K JroasM. OJHO W3 YCIOBHI ycrexa — 3TO CO3/laHHe B IJlazax mapTHepa oOpasa
YBEpEHHOTO B cebe 4eJoBeKa, YMEIOIIero BecTH celsi B oOliecTBe, HE BBI3bIBAS CBOMMH
MOCTYTIKAMU HEJJOYMEHHUSI M TPEeHeOPEeKUTENbHON YCMEIIKY, HE CTaBsl M0/l COMHEHHE LIEHHOCTH
Jpyroy JINYHOCTH, HE CO3/aBasi CUTyalluil HEIOBKOCTH U JIBYCMBICIIEHHOCTH.

5. [MonsiTHst «ipoecCuoHANBHAS ITUKAY, «IETOBAsT THKAY.

Otser: IlpodeccronanbHast 3THKa — 3TO COBOKYITHOCTh MOPAJBbHBIX HOPM, HPaBUII,
MIPUHIIUIIOB, KOTOPbIE PEryJUPYIOT OTHOIIEHHWE YEJIOBeKa K CBOMM MPO(PECCHOHAIbHBIM
00513aHHOCTSIM, JIOJITY, a TAK)K€ B3aMMOOTHOIICHHUS IO B TPYIOBOU JESITEIbHOCTH.

JlenoBas 3THKa — 3TO COBOKYIHOCTb 3TUYECKHUX MTPUHIUIIOB U HOPM, KOTOPBIMH JTOJKHA
PYKOBOJCTBOBAThHCS ACATEIBHOCTh OpraHu3aluil U Ux 4ieHoB. OHa omnpezesnseT MOBEICHUE U
MPAKTHUYECKYIO JEeSTeNIbHOCTh NMpodeccuoHaoB Ou3Heca.

6. [IpodeccrnonanpHas 3TUKa U STUKET

Ortger: IIpodeccuonanbHas 3THKAa — 3TO COBOKYIHOCTh HPAaBCTBEHHBIX HOPM, KOTOpbIE
PETYIMPYIOT B3aUMOOTHOILIEHUS JIIOJIEH B TPYIOBOM JEATEIBHOCTH U OTHOIIEHUE YEJIOBEKAa K
CBOUM NPO(ECCHOHATBHBIM O0053aHHOCTM, J0Ary. B coBpeMeHHOM OOIIecTBE JIMYHOCTHBIE
KauecTBa MHIMBUAA HAUMHAIOTCA C €r0 JIEJI0BOM XapaKTepUCTUKHU, OTHOIIEHUS K TPYy, YPOBHS
poecCHOHaNBbHOM NPUroJHOCTU. BcCE€ 3TO ompenenser HUCKIYMTEIbHYIO aKTyallbHOCTb
BOIIPOCOB, COCTABJIAIOIINX COAEpKAHUE MTPOPECCUOHAIBHON 3TUKH.

[IpodeccuonanpHplii  3TUKET - HOPMBI IIOBEJIEHUS B  JEJIOBOM  (TPYIOBOH,
npodeccnoHanbHOM) cepe. ITUKET - COBOKYMHOCT, HOPM M MPaBUJI MOBEACHUS B OOIIECTBE.
[Tpodeccus— poa TpynoBOH AesATEIBLHOCTH, TPEOYIOIIEH OmpeeIeHHOW MOITOTOBKH YEJIOBEKa,
BJIQJICIOLEr0 KOMIUIEKCOM CIELHMAIBHBIX TEOPETHUYECKUX 3HAHUM M MPAKTUUYECKUX HABBIKOB,
MpPUOOPETEHHBIX B pe3ylbTare  CHEHMUaIbHONM  MOAroToBKHU...  [Ipodeccronanuzm
KomnerentHocts OTHOMIEHUE K TPYly OTBETCTBEHHOCTD 3a PE3YJIbTaT.

7. OOparHas CBs3b B J1€JIOBOM B3aUMO/ICHCTBHH.

Oter: OOpaTHas CBsI3p NPEACTABISIET COOOW TpOIEcC, TOCPEACTBOM KOTOPOTO
PYKOBOJUTENb IIEpENacT CBOM IPEACTABICHUS WM OLIYLIEHUS OTHOCUTEJBHO IOBEICHUS
corpynuuka. CocTaBisOmas 9acTh 3TOTO IMpolecca - OOMEH MHEHUSMU W HAOIIOJCHUSMHU O
xone paboThl, a Takke HH(OpMAIus, KOTOPYH PaOOTHHK IMOJydYaeT O pe3yjbTaTraXx CBOEH
NeSITENIbHOCTH.

DddexTuBHas oOpaTHas CBSA3b MOMOTAET ONTUMHU3UPOBATH HECKOIBKO ACTIEKTOB pabOTHI
BHYTpU OpraHU3aIlHH.

8. VMuoky 1 ero coOCTaBIIAIONIME.

Orser: Vmumx (0T anri. image ['1mid3] — «oGpas», «1300pasKeHne», «OTPAKECHIE)) —
COBOKYITHOCTb TPEJICTaBICHHUM, CIOXKHUBIIMXCS B OOIIECTBEHHOM MHEHHHM O TOM, KakK JOJKEH
BecTH ce0s 4elloBEK B COOTBETCTBUU CO CBOMM CTaTyCOM.



K 4dncny OCHOBHBIX COCTaBISIIOIIUX HMHJKAa MOKHO OTHECTH OOIIYH0 WM3BECTHOCTh U
pEmyTaIuio, CKOPOCTh PearnpoBaHUs Ha U3MEHEHHS 3alPOCOB MOTpeOUTeNei, MHHOBAIIMOHHBIN
MOTEHIMA U €ro peaju3alliio, MPECTIK MPOU3BOJAUMBIX MPOIYKTOB, PEKJIAMHYIO MOJUTHKY,
YPOBEHb pa3BUTHSI U XapakTep 3apyOCKHBIX CBs3ed, (UHAHCOBYIO 00ECIIEYCHHOCTh
(ycTOMUMBOCTb), KOHKYpeHTHBIH cTaryc. Kaxnpli U3 21I€MEHTOB  XapaKTepU3yeTcs
OTIpe/IeJICHHBIMHI KPUTEPUSIMH H TTOKA3aTEIISIMHU.

9. Onexna u akceccyapsl 1€JI0BOTO MY>KUHHBI.

OtBet: Onexaa 1eI0BOro My>KUYHMHbBI BKITIOYAECT:

Koctiom. B rapaepoGe n1omkHO ObITh HE MEHEE TPEX KOMILIEKTOB JJISl pa3HbIX CIy4aeB.
[IpeanouTuTebHbIC OTTEHKH — YEPHBIN, CePhIi, CHHUIN, KOPUYHEBBIN U OCKEBBIN.

Py6amky. OHa nomkHa OBITh M3 HATypajJbHBIX MaTEpHUaloB, C JUIMHHBIMH pyKaBaMH U
TBEPJBIMU MaH)XETaMH, BBITJISAbIBAIOIIMMY U3-110J PyKaBOB MUIkaka Ha 1,5-2 cwm.

OO0yBb. CTporme TedeHHUs MEJIOBOrO CTUJS MPEANONaraloT KIAcCUYeCKyr0 OOyBb Ha
IIHYpoOBKe. B ciiydae mneperoBopoB WM JENOBBIX BCTped MPEINOYTEHHE CTOUT OT]ABaTh
okcdopaam wiu aepou. s exxeTHeBHOTO 00pa3a moIoiayT MOHKH (OOTHHKHU C TIPSKKAMHE) WITH
MIEHHU-TIO(EPBHI.

AKceccyaphbl JIeI0BOTO MY KUYMHBI BKJIFOYAIOT:

["anctyx. MoxHO BBIOpATh SIPKHE PACIBETKH, C PUCYHKAMH B BUJIE JHATOHAIBHBIX T10JIOC,
IUIETEHHUEM «ILIAIIeYKU» U JaXKe paCTUTEIbHBIMU MOTUBAMH.

[Tnarok mame. OH MOXeT ObITh OJHOTOHHBIM B LIBET COPOYKHU WJIM KOHTPACTHPOBAThH C
Hel, TapMOHUPOBATH C IIBETOM TaJICTYyKa.

Hapyunbie wacel. Jlns 3TOro CymecTBYIOT clelHajibHble KOCTIOMHBIE MOAETH —
JOpOTHUE, TAKOHUYHBIE 110 BUAY Yachl 0€3 JOMOTHUTEIbHBIX YKPAIICHUN.

Pemenb. OH 0KEH UMETh JIAKOHUYHBIN JTW3aiiH, JKeJIaTelbHO, YTOOBI IIBET U MaTepua
MPSDKKH COOTHOCHIICS C 32)KUMOM JUISI TAJICTYKA.

[optdens. Ero BeIOMparoT U3 HaTypaJibHOW KOXKU JIAKOHHYHOTO AM3aiiHa.

10. Opnexia u akceccyaphbl 1eJT0BOM JKEHILUHBI.

Oteet: Onexnma JeTOBOM JKCHIIMHBI MOXET OBITh NMPEACTABIICHA B PAa3HBIX CTHIISIX B
3aBHCHMOCTH OT TpeOOBaHUH Jpecc-Koaa:

Business Formal (dopmansHo genoBoif). Opexna W3 OAHOTOHHBIX — TKAaHEH,
MPEINOYTUTENBHO MIEepCTIHbIX. O0s3aTeNbHbl HECKOJIBKO BUIOB KOCTIOMOB (akeT ¢ I00KOii,
mIaTheM, OproKaMu), OJIy3bl OEJIOTo 1BETa, JUTMHA FOOKU WJIU TUIaThsl — HE BBIIIE KOJICHA, OPIOKH
MPSIMOTO KPOs MOYIPUIIETAIOIIEr0 CUTYITa, JIIMHHBIE pyKaBa HE3aBUCHUMO OT CE€30Ha, MAaTOBbIE
KOJITOTKH TENECHBIX OTTEHKOB, TY(IH-TOJOUYKH Ha KaOJIyKe CpelHel BBICOTHI.

Modern Business (nenoBoii ynpaBieHuyeckuit). CTuib ¢ HEOOJBIIUM KOJIWYECTBOM
TpeOOBaHUM, NOMYCKAIOMINA HEKOTOPBIC MPOSBICHUS WHIANBUAYAIbHBIX MpeArnodTeHuid. s
HETOo XapaKTEPHHI IBETOBOE Pa3HOOOpa3ne U Clep>KaHHbIC PUCYHKM HAa TKAHU, HATMYHE )KAKETa
WIN KHUJIETa, OJSKIa CPEIHEH IIMHBI, OJy3bl U3 MIENKOBBIX, XJIOMYATOOYMa)KHBIX TKaHEW, B
JIETHIOKO JKapy JIOIYCKalOTCsl KOPOTKHUE pyKaBa, 00s13aTEIbHO HAJIMUUE KOJITOTOK, ECTECTBEHHbIE
I[BETa B MaKUsKE M MAHUKIOPE, BOJIOCHI MOTYT OBITh PACITYIIICHHBIMHU (1O CHTYAIIHH).

Business Casual (medopmanibao nenoBoii). HerpeOoBarenbHbIil 1 CBOOOIHBIN CTHIH. B
HEM JIOMYCKAIOTCS JUKWHCHI, JISTTHHCHI, IMOPTHI, MUHHU-FOOKH, U3JIEHS U3 KOXKH, B TOM YHCIC
BEPXHSS 0/ie’Ka (ManbTo, MIIAIIH, KYPTKH), OTKPbITasi, CIIOPTUBHAS WIH IUSDKHASL 00YBb.

AKceccyapbl 1€JI0BOM KEHIUHBI MOTYT BKJIIOYATh:

Tonkue mapdsl, meiHbIe MIATKH, TAICTYKH, BODOTHUKHU-OAHTBHI.

BmxyTteputo xoporurero kauecta. JlomyckaroTcsl moJIBECKH, HEKpyIHbIE OyChl, OpacieTsl,
KOJIbIIA U CEPbTH.



CyMoOUKH U3 HaTypaldbHBIX BUIOB KOXKH WM 3aMId. Mojenu cTporux ¢GopM yIoOHbI IS
MepeHoca TOKyMEHTAIMA — MOPTQENTH, CAKBOSIKY, IJIAHIIICTHI.

[Tpu BBIOOpE akceccyapoB BaKHO HE MEPEYyCEpACTBOBATH C KOJIMYECTBOM IPEIMETOB M
I[BETOM.

11.  PedeBoii 3THKET B JICJIOBOM OOIIICHUH.

OtBer: PeueBoil 3THKET B JEIOBOM OOIIEHWH — 3TO CHUCTEMa IPEAMUCHIBAEMBIX
OOIIECTBOM yCTOMYUBBIX (opMys OOMICHWS, TpPaBWJI pPEUYEBOTO TIOBEACHHS W HOPM
UCIIOJIb30BaHUS CPEJICTB SI3bIKA B ONPEACNEHHBIX YCIOBHSIX.

OO61ure npaBuiia peyeBOro 3TUKETa B AEIOBOM OOILCHUU:

pPOBHOE, T0OpoOKeNaTeTbHOE, BEXKIMBOE OTHOILIIEHUE K COOECeIHUKY, OTCYTCTBUE B PEeUYU
SIPKO BBIPAYKEHHBIX OTPUIATENBHBIX WM MOJIOKUTEIBHBIX SMOIMI U KATETOPUUHBIX CYKICHUI;

MUHUMAJIBHOE HCIIOIb30BAaHIE MECTOMMEHHUS «S1»;

OTKa3 OT HaBS3bIBAaHUS COOCTBEHHOTO MHEHUS, HEYMECTHOW HACTONYMBOCTH TIPH YXKE
MOJTy9€HHOM OTPHUIIATEIIHHOM PELICHUH,

BBIOOp TeM JUIst OOIIEHUS! YMECTHBIX B JAHHOW KOHKPETHON CHUTYalluH U C YYETOM TOTO,
HACKOJIbKO cOOECEeTHUK PACIOIOKEH K X 00CYKICHUIO U TIOHUMAET HX;

JIEMOHCTpAIys BHUMaHUS, 3aMHTEPECOBAHHOCTH B TPEIIOKEHHON COOECETHUKOM TeMe,
MoJyIep’KaHue pa3roBopa KPaTKUMH 3aMEYaHHUSMU 110 €T0 TEME;

U3JI0)KEHUE CYTH KPaTKO M JIOTHYHO, OTCIIC)KMBAHUE COOTBETCTBHUS CIICITAHHBIX BBHIBOJIOB
Y U3HAYaJIbHOMY MOCBUTY OOCY>KIEHHUsI, YTOOBI COXpaHsIach IPUYUHHO-CIIE/ICTBEHHAS CBSI3b;

yBaXXEHHE KO BPEMEHHM M TEPIICHHUI0 CcOOecelHUKa, HE HYXHO 3a0bIBaThb O TOM, YTO
MEpUOJ] MaKCHUMAaJlbHOTO CMBICIIOBOTO BOCIHPHSTHS W KOHIIEHTpAIMM BHHUMAaHUSA Yy JHOZCH
OTpaHUYEH;

BBIOODP SI3BIKOBBIX CPEACTB C yU4ETOM BBIOPAHHON TOHAIBHOCTH MPOU3HOCHMOTO M TOM
CUTYyallld, B KOTOPOH MPOUCXOUT JEIOBOE OOILICHHE;

KOHTPOJIb HEBEPOATBHBIX CUTHATIOB KOMMYHHKAITUH — >KECTOB, MUMUKH, TI03.

PedeBoil STHKET B [1€JOBOM COOOIICHWH HCHOJIB3YeTCs UIA O(GOPMIICHHS pa3HBIX IO
’KaHPY, HHOTJ]a COBEPIICHHO MTPOTHBOIOJIOXKHBIX MO CMBICITY, COOOIIECHHIA:

NPUBETCTBHE U TPOIIAHNE;

N03/IpaBJICHHE U TI0XBAJIa;

0J1aro1lapHOCTh, M3BUHEHHE M PEKIIaMaIis;

BbIpaXEHHE COTJIacHUs M OTKa3, BO3pakKEHHUE.

12. KynbsTypa TenedhonHOro oonieHus

Otger: Kynbrypa TenedoHHOro 001eHus BKIIOYAET CAeIyIOIIHe MpaBua:

Haunnaiite pa3roBop ¢ mpUBETCTBUS U MIPECTABICHUS, a 3aKAHYUBANTE — MPOILIAHUEM.

AnpecHo ytouHsdTe, KTO y TenedoHa. Ecin He OH, BEXJIMBO IONPOCUTE IO3BATH,
YTOYHHB, KTO CIIPAIITUBAET.

DKoHOMBTE BpeMs cobeceaHrnka. OOBACHATH LIeIb 3BOHKA ClIeAyeT ObICTPO, BHATHO, TO
3apaHee COCTAaBJICHHOMY IIa0JIOHY.

l'oBopute ué€TKO, HE «TJIOTas» CIIOBAa M HE TOPOISACH. 3BOHSIIMI HE BHIWT Bac M HE
MOJKET CJIETUTH 3a BEIPAYKEHHUEM BAIIETO JIUIIA.

He mnoBwimaiite ronoc. Toapko HOpMandbHBI TOH CIIOCOOCH YAEPKUBATH YPOBEHD
cTpecca mpu OOIIEHUH Ha MHHUMAJIEHOM YPOBHE.

He mneiite, He embTe M HE KYUTE KEBATEIbHYIO PE3UMHKY BO BpEMSl pa3roBopa — 3TO
rpy0o0 1 HenpodecCHuOHAIBHO.2

['oBopuTe rpaMOTHO, HE pyraiTech W H30€raiiTe CIEHIOBBIX CIOB M HEYMECTHBIX
BBIPAYKECHU.

Jpyrue pekoMeHAaluu 10 KyJIbType TeIe()OHHOTO OOLICHUS TaK)XKe BKIIOYAOT:



[IpenBapuTenbHy0 TOrOBOPEHHOCTh O YacaxX 3BOHKOB. MajO3HAKOMBIM JIFOJSAM JIy4lle
HE 3BOHUTH B BBIXO/IHBIE JHH, €CIIH 3TO HE OBIJIO OTOBOPEHO 3apaHee.

Wutepec k ynobctBy cobecennuka. Ecim HeTr — yTouHsiTE, 4epe3 Kakoe BpeMs
pasroBop Oyner yno0eH.

KoppexTHoe npepriBanne 6ecenpl. Ecim 4T0-TO OTpBIBaeT Bac oT TenedoHa, H3BUHUTECH,
KOPOTKO HA30BHUTE NPUYUHY, HA30BUTE BpPEMs IOBTOPHOIO 3BOHKA U YTOYHUTE, CMOXKET JIH
co0eceTHUK eT0 TPHUHSITH.

Cobmonenue mpaBwil TeneOHHOTO STUKETAa JIEMOHCTPUPYET HE TOJIBKO JI€JIOBOM
npodeccuoHanu3Mm, HO U OOUIYIO KYJIbTYpY, 00pa30BaHHOCTb.

13. OcCHOBHBIE 3TUYECKUE TMPUHITUIIBI OOLIECHUS, UCIIOJIb3YEeMbIe MPH J1eJI0BOM

B3aUMO/ICIICTBUMU.

OtBer: OCHOBHBIE STHYECKHE IPHUHLMUIIBI OOLICHUS, HCIOJIb3YEMblE IMPHU JIEJIOBOM
OOIIIEHNH, BKIIOYAIOT:

BexyimBocTh M yBaK€HUE. YUUTBIBATH HHTEPECHl JAPYIMX JIIOACH, BEXKIUBO U
YBaXXHUTEJIBHO 00IIATHCS C KOJUIETaMU, KIIMEHTAaMU U TapTHEPaMHU.

Owmnarus. CTaBUTh ce0s1 Ha MECTO KJIMEHTA WM KOJUIETH, YTOOBI JIydllle MOHATh UX U
HaWTH C HUMHU OOIIUHN S3BIK.

[TynxTyanbHOCTh. COOMIONATH CPOKHU CAuM paboyuX 3aJaHUil U BOBpPEMs MPUXOAUTH HA
BCTpEUH.

OtBerctBeHHOCTh. COOMIOIaTh BCE 0043aTENbCTBA U BBIMOJIHATH pabOTy Ha JOKHOM
YPOBHE.

OTKpBITOCTh M YECTHOCTb. BBITh YECTHBIM M OTKPBITBIM B JIEJOBBIX OTHOIICHUSX,
JeNuThCs nHpOopMaIueil 1 He UCTIOIb30BaTh JOJDKHOCTD ISl TUYHOM BBITOJIBI.

TonepantHocTs. He ocyxnaTe KoJuler 3a HAallMOHAJIBHOCTb, BEPOUCIIOBENAHUE WIIU
yOexJIeHHs, 1aBaTh Ka)XJIOMy BO3MOXKHOCTbh BBICKAa3aTbCS M YUMTHIBATh pa3Hble TOUKU 3PEHUS
nepes NPUHATHEM PELICHUN.

Ymenue npusHaBaTh omuOKu. [1oHATE, B 4éM He TpaB, U UCIIPABUTH 3TO.

[IpyHIMIBI AETOBOr0 3TUKETa MOTYT OTIMYAThCA B PA3HbIX CTpaHAX M KOPIOPALMSX,
M03TOMY T€pe]] HadyajloM COTPYJIHHUYECTBA DPEKOMEHIYETCS H3yUUTh MECTHbIE HOPMBI M
0COOEHHOCTH JEJIOBOTO OOIIEHUS.

14. DTHKA UCTIOJIb30BAHUS CPEJCTB BHIPA3UTEILHOCTH JIEJIOBOM PEUH.

OtBeT: DTHKa UCHOJB30BAHUS CPEACTB BBIPA3UTEIBHOCTH JEJIOBOM pEYM BKIHOYAET
CJIeIyIOIE PEKOMEH AN

YnorpebneHue cpeicTB BhIPA3UTEIHHOCTH JOJIKHO OBITH 000CHOBaHHBIM. beclienbHoe,
HEYMEJOE HCIMOJIb30BAHUE CPEJCTB SI3bIKOBOM HKCIPECCUU MOXKET MNOBPEIUTH BOCIPUATHUIO
JIEJIOBOM peuH, €€ yCBOEHUIO, JaXKe BbI3BATh y CIIYLIAIOIIMX PEYb PEAKIIHIO, IPOTUBOIIOJIOKHYIO
KEJTAEMOU.

OOpareHust K ayTUTOPUH JOJDKHBI MPEANONIaraTh JHUIIb MBICIUTEIBHYIO WM KPaTKYIO
CIIOBECHYIO peakiuio. Vcnonap3oBanue GopM auanora He JOJDKHO IpEeBpamaTh BHICTYIUICHHE B
JUCKYCCHIO (€CJIM TakKasl LieJIb HE CTaBUJIach U3HAYAJIbHO).

[Ipu3piB Kk JEHCTBUSM CHOCOOCTBYET CONPHUYACTHOCTH ayAUTOPUU C OpPaToOpoM, HX
3aMHTEPECOBAHHOCTHU B BOCHPUATUHU MPOU3HOCUMBIX CJOB. Jlaxe eciu mogoOHbIe 0OpalieHus
HAIpPaBJIEHbl TOJIBKO K KOHKPETHOW YacTH ayAMTOPHUM, OHM BBI3BIBAIOT MHTEPEC K CYIIHOCTH
MPEJI0KEHUN U BHICKA3bIBAHUM.

[Ipumepsl Moryt OBbITH TOpeACTaBICHBl B  (GopMe  KOHKPETHBIX  CUTYallUi,
MOATBEPXKJIAIOIIUX T€ WIM WHBIE TMOJIOKEHHUS Nokinana. VMHorma opaTopbl MpuOEraroT K Tak
Ha3bIBaeMoi (hopMe KOCBEHHBIX MPUMeEpOB. [10100HBIMU KOCBEHHBIMH MPUMEPAMU MOTYT OBIThH



(bparMeHTbl  JUTEPATyPHO-XYIO0KECTBEHHBIX IPOU3BEACHUNA, KHHO(PUIBMOB, CIEKTaKIeH
(>kenaTeabHO TOCTATOYHO U3BECTHBIX).

JemoHcTpanuss  yOeXAEHHOCTH UM 3aMHTEPECOBAHHOCTH  Takke BaxkHa. Ecmum
BBICTYTAIONINI HE MOKA3bIBa€T COOCTBEHHOW YOSKIEHHOCTH B aKTYaJIbHOCTH TEMBI JIETIOBOTO

BBICTYIUICHHS, B HEOOXOJUMOCTH pemarh MpoOieMbl, 00O03HAUYEHHBIE MM, — ayAUTOPHUS
HAa4YMHACT ‘IYBCTBOBaTB paBHOI[YHH/IC BBICTyr[aIOHICFO, U KOHTAaKT €€ ¢ JTOKJIAJYUKOM
HapyIIaeTcs.

15. Knaccudukanust o6menus. OCOOEHHOCTH AEIOBOTO OOIICHHUS.

OtBer: Knaccudukarus oOmieHus:

[To kOHTaKTy ¢ COOECeTHHKOM: HEMOCPEACTBEHHOE (CYOBEKThI HAXOISATCS PAIOM U
UCIIONB3YIOT pedb, MUMHUKY WM KECThl) W OMOCPEIOBaHHOE (JIMYHOCTH HAXOAATCA Ha
PacCTOSIHUU APYT OT JApyra WIH OTAEICHBI BpEMEHEM).

[lo Tunmy KOMMYHUKalIMU: poJieBoe (CKJIQAbIBAETCS TOJ JICHCTBHEM 3aHMMAaeMOTO
coOecelHUKaMH CTaTyca) W JIMYHOCTHOE (3aBHUCUT OT WHAMBHUAYAIBHBIX OCOOCHHOCTEH
COOECETHUKOB U B3aMMOOTHOIIICHUI MEXKTy HIUMH).

[To pnmuTEeNnbHOCTH: KpPAaTKOBPEMEHHOE (3aBUCUT OT IIeJieid, BHJAA JI€ATEIbHOCTH,
WHAWNBUIYATBHBIX HIOAHCOB YYACTHUKOB OOIICHUS, UX CUMIIATHI M aHTUIIATHIA) U JUTUTEILHOE.

[Io cmocoby koMMyHUKanmii: BepOadbHOE (MCIOJIB30BAHUE pPEYH) U HEBEpOAIBHOE
(TPOMKOCTB ¥ TEMOp rojioca, ’KeCThl, 103bl, MUMHUKA).

Oco0EeHHOCTH AEJIOBOTO OOIIEHUS:

LlenTpanbHbIM OOBEKTOM SIBISIETCA /€TI0, OOIEHHWE MPOUCXOTUT B Mperenax
OTpeeIEHHOTO KpyTa MpooJieM.

VY nenoBoro oOmIeHUsI €CTh YETKHUE TPAHUIBl. XapakTep OOLIeHHs BCerJa J0JKEH ObITh
oHUIHMaTHEHBIM.

Kaxnpiii pabounii KOHTAaKT UMEET YETKO CHOPMYITHPOBAHHYIO 1€b. JITO MOXET OBITh
MOJMMCAaHUE KOHTPAKTa, pa3paboTKa HOBOTO MPOIYKTA, PEHICHHE KOPIOPATHUBHBIX MPOOIEM WITH
nepenavya uHGopMaIuu.

JlenoBoe 0OIIEHHE — 3TO TOJHOCTHIO PEriIaMEHTUPOBaHHBIM mpouecc. JleiicTBus u
MOBEJICHUE YYACTHUKOB IMOAYMHSIOTCS COIMATBHBIM HOpMaM, KYJbTYPHBIM OCOOCHHOCTSIM H
poeCCUOHAIBHO-ITHIECKUM TPEOOBAHMSIM.

['MaBHBIA TPHHIIMAIT: COTPYIHUYECCTBO, OTHOMICHUS MEXIY KOMMYHHKAHTAMH JOJKHBI
OBITh TAPTHEPCKUMHU.

16. Bocnpusrtue B nmporecce oOmieHusl.

OtBet: Bocnpusartue B mpoiiecce 00IeHUsT — 3TO Tpoiecc GOpMUPOBAHUS 1IETOCTHOTO
o0Opa3a Jpyroro uenoBeKa, KOTOPHIH cO34aéTcsi Ha OCHOBE OIIEHKM €ro BHEIIHEro BHUAA H
MOBEJICHUS.

B ocHoBe BoCHpHATHS HE 3HAKOMBIX paHee IoJeH W MoJel, ¢ KOTOPhIMH YK€ ObLI
OIpeNeIEHHBIA OMBIT OOILICHMS, JIeKaT pa3Hble ICUXOJOTHYECKHE MeXaHU3Mbl. B mepBoit
CUTYaIlUU BOCTIPUATHE MTPOUCXOUT YepPe3 MEXaHU3MbI MEKIPYIIIOBOTO OOIIEHUS, BO BTOPO —
gepe3 MEXaHU3Mbl MeXTHYHOCTHOTO OOIICHHS.

B mpomecce BocmpuATHS TPOUCXOIUT (HOPMHPOBAHHE CYKICHHH O HaMEPCHHSIX,
CIIOCOOHOCTSIX, IMOIMIX U MBICISX cobecennuka. Kpome Toro, co3maérest mpeACcTaBiICHUE O TEX
OTHOIIICHUSX, KOTOPHIC CBSI3BIBAIOT CYOBEKTa H 00bEKTAa BOCIIPHUSTHS.

[Icuxonoruueckue MeXaHU3Mbl BOCHPUATUS BKIIOYAIOT B ce0s MACHTU(UKAIMIO,
SMIATHIO U peIICKCHIO:

Nnentudukanus — o6o0meénnoe ynoaoonenue. [1pu nneHTndukanum nHIAMBUA Kak Obl
CTaBHUT ceOsl Ha MECTO JIPYroro 4eloBeKa, OMpeesiss, KakuM 00pa3oM TOT MOT Obl AeicTBOBaTh
B QHAJIOTMYHBIX CUTYaIUsX.



OMnaTtusi — MOHUMAaHUE Ha YPOBHE UYBCTB, CTPEMIICHHE IMOLIMOHAIBHO OTKJIMKHYTHCS
Ha TPOOJIEMBI JPYTOTO.

Pednexkcuss — oco3HaHWE JEHCTBYIOIIMM WHIMBHUIOM TOTO, KakkuM 00pa3oM OH
BOCIIPUHUMAETCA MapTHEPAMU 110 KOMMYHHUKAITUU. JTO YK€ HE 3HAaHUE JIPYTUX JIIOJICH, a 3HaAHHE
TOT0, KAaKUM 00pa3oM JIpyTrHue MOHUMAFOT.

17. OO01IeHre KaK B3aMOJIEHCTBHE.

OtBet: OOmIEeHNe KaK B3aMMOJICUCTBIE — 3TO COBOKYITHOCTh CBSI3€M U B3aUMOBJIUSTHUN
JIIO/IeH, CKJIQJIBIBAIOIIMXCS B MPOLIECCE UX COBMECTHOM €SI TEILHOCTH.

Bcerynas B oOmienue, JIFOAM CTaBAT mepes co00# 1elib 0Ka3aTh BO3ACHCTBHE HA JIPYroro
YEJIOBEKA, JJOOUTHCS OT HETO JKEeJIaeMOI0 OTBETA, BHITIOJHEHHUS IMOPYUYEHHUSI, TOHUMAHUS TOTO, YTO
OH JI0 T€X IMOp HE MOHUMAJ.

B3aumopeiicTBre npezicTaBiIseT COOOH CHCTEMAaTHYeCKOe, YCTOWYMBOE BBITIOJIHEHUE
NeWCTBUI, KOTOpBHIE HAIpaBJIEHBl HAa TO, YTOOBI BHI3BATh OTBETHYIO PEAKIUIO0 CO CTOPOHBI
naptHépa. Ilpm 5TOM BbI3BaHHAs peakUus, B CBOI 04Yepelb, IOPOXKAACT PEAKIHIO
BO3JECHCTBYIOLIETO.

WuTepakTiBHAsE CTOpOHA OOIIEHHS TPOSIBIISIETCS HE TOJIBKO Yepe3 0OMeH nH(popmanuei,
HO W 4Yepe3 yCWUJud JII0AEH MO OpraHu3aldd COBMECTHBIX AeHcTBUU. Hampumep, KiacCHbIN
PYKOBOJUTENb MpeAsiaraeT y4yalluMcs MPUHATh y4acTUE B O3€JIEHEHUU TEPPUTOPUU LIKOJIBI, a
3aTeM BMECTE C yYalllUMUCS BKIIOYAeTCs B paboTy.

18. Tun cobecennrka. Posib ICHX0JIOTHH B MOBBIIEHUH KYJIbTYPhI OOIIICHUS.

OtBer: Tum colecenHuka — 3TO BooOpakaemasi IICHXOJOTHYECKass MOJEIb,
OTpaXkarolllass OINpeJeTEHHbIE XapaKTepHbIE CBOWCTBA, KOTOpPbIE HWMEIOT 3HAYE€HHE MJiA
MOJArOTOBKM M MpoBeJeHHs Oecenbl. B uncTom Bujae nmogoOHbIe TUIIBI HE BCTPEYAIOTCS, HO €CTh
JIFO/IM, KOTOPHIM B HaHOOJIbIIIEH CTEIIEHH CBOMCTBEHHBI 0COOEHHOCTH O/IHOTO U3 HUX.

Posib mcuxonoruu B MOBBIMIEHUH KYJIBTYPHI OOIICHHUS 3aKJII0YAeTCs B TOM, YTO 3HAHUE
Pa3IMYHBIX [ICUXOTUIIOB JINYHOCTU U YMEJIOE UCIOIb30BAaHUE METOJIOB IUAarHOCTUKU U IPUEMOB
BIIMSIHUSL HA COOECEHUKOB MO3BOJISET B3aUMOJIEHCTBOBAThH C JIEJIOBBIMU NapTHEPAMHU, CO3/1aBast
ONAroNPUATHBIA COIMATHHO-TICUXOJIOTHYECKH KIMMAT JeJIOBOTO COTPYAHHYECTBA, JOBEpUS,
B3alMOIIOHUMAHHUS U YBaKEHUS.

HexoTopsie T cOOECEAHUKOB U PEKOMEH IAIIUU 110 OOIIEHHUIO C HUMHU:

«ITo3utuBHBIN YenmoBek». JloOpokenaTenbHBIA U TPYIOJIIOOMBBIN, BCETa CTPEMHUTCS K
corpyauuuectBy. Cneayer mnoOykaaTh TakKoro coOecelHMKa K aKTUBHOMY Y4YacTHIO B
IUCKYCCUU, CTapaThCsl, YTOOBI OCTANbHBIC YYACTHUKH O€celbl pa3felisiid ero MO3UTUBHBIN
MOAXO/.

«Bcesnaiika». TpyneH B o0lIeHUH, BCEra YBEPEH B TOM, UTO 3HAET BCE Jy4Yllle JIPYTHUX.
Hy>HO mocaguTh Takoro cobeceHUKa psioM C BeyluM Oeceay, IeIMKaTHO HallOMUHATh EMY,
4YTO JpYyrue TOXE JIOJDKHBI BBICKA3aTbCsA, IPEJOCTaBUTh BO3MOXXHOCTh PE3IOMHUPOBATH,
(bopMyIHpPOBATH TPOMEKYTOUHBIE 3AKITFOUCHUSI.

«bontyn». Yacto 6ectakTHO U 0€3 BUIMMOM NMPUYUHBI IpepbIBaeT X0 Oecenpl. Crnenyer
MOCAJNTh TAaKOTO COOECEIHMKa MOOIKE K BeaylieMy Oecedy WM K JPYroMy aBTOPUTETHOMY
co0eceIHUKY, TAKTUYHO OCTAaHOBUTD €r0, €CJIM OH HAYHET OTKJIOHATHCS OT TEMBI.

«XTaJHOKPOBHBIA HEMPUCTYIHBIN». 3aMKHYT, UyBCTBYEeT ce0S OTUYXIEHHO, HeE
BKIIIOUaeTcs B Oeceny. HyxHo 3amHTepecoBaTh Takoro coOecelHUKa B y4acTUU B 00CYKJIEHUU
POOJIEMBI.

«HeszauntepecoBannbliy. Tema Oeceapl HE MHTEpECyeT Takoro codecennuka. Cremyer
3aJaBaTh €My BOIPOCHI HH(OPMATUBHOTO XapaKTepa, MOCTENEHHO BOBJIEKas ero B Oecemy.



«Baxnas nrtuma». He BBIHOCUT KpUTHKM — HU OPSAMOM, HU KOCBEHHOW. HyHO He
MO3BOJIATH TAaKOMY COOECETHHMKY pa3bIlPhIBATh POJIb TOCTS, 1O OMNPEACIEHHOTO MOMEHTA
corjamarbCcsi ¢ HUM, YTOObI YMEHBIIUTH €0 eJaHHEe MPOTUBOPEUYUTH M TMOJATOTOBUTH €T0 K
KOHTpapryMeHTaIl1H.

Ponp mcuxonoruy B KOMMYHHMKAIIMM TakK)Ke 3aKIIOYAETCSs B TOM, YTO BaXXKHO YMETh
ciIymaTh coO0eceIHHUKa, BBIPAXKaTh HHTEPEC M YBAKEHUE K €T0 TOUKE 3PCHHUS.

19. «bapbeps! 001LIEHUS» U IYTH UX MIPEOJOJICHUSI.

Otser: bappepbl o0mieHNsT — 3TO (aKTOPHI, COyKalue NPUYUHON HEdP(HEKTUBHOTO
B3aMMOJICHCTBUS, KOH(MIMKTOB WM CIOCOOCTByMOIIME HM. baphepaMu OOIIEeHHS Ha3bIBaIOT
MPEMSITCTBUS Ha MyTH MOHMMaHusl cobecennuka. [IpuyemM mpensarcTBUs MOTYT HOCUTh COBCEM
pasHbI XapakTep, TaKk KaKk Ha HempusThe WHGOpPMAIUU B MPOLECCe OOIICHUS BIUSIOT MHOTHE
¢daktopsl. [IpudnHbI, MO0 KOTOPHIM BO3HUKAIOT 0apbephl B OOIIEHUH, PA3TUYHBI, U IPUCYTCTBYIOT
OHHM B JKM3HU KaXKJIOTO YEJIOBEKa.

Jns mpeoposieHust 6apbepoB OOIIEHUS HEOOXOIMMO: CIPABISATHCS C pazIpaKeHHUEM,
TOBOPHUTH MEJICHHO U HETPOMKO; Pa3BHBATh CBOM CIIOCOOHOCTH, CTAPAThCs CACPKUBATH CE0s B
MOMBITKE MPEPBaTh COOECEAHNKA, YHU3UTH €ro JOCTOMHCTBO. [Ipexie uem oTBedarsb, gaite emy
BO3MOKHOCTh BBICKa3aThCsi. CBOMMH JEHCTBUSIMH TOJYEPKHUTE, YTO BaM HHTEPECHO €ro

CIIyIIATh.
20. KondmukT u ero cTpykrypa.
OtBer: KoHQuUKT — cuTyanusi, B KOTOPOW KaKJdas W3 CTOPOH 3aHMMAET ITO3HIIHIO,

HECOBMECTHMYI0 M IIPOTHUBONOJIOXKHYK0 IIO OTHOIIEHUIO K HHTEpecaMm Jpyroil CTOPOHBI.
Konduukr — oco0oe B3auMoAeNHCTBIE UHIAUBHUJIOB, Py, 00bEIUHEHUH, KOTOPOE BO3HUKAET
IPU UX HECOBMECTUMBIX B3IVIAAAX, MO3ULMIX U HHTEpECax.

CrpykTypa KOH(UIMKTAa B IICHXOJOIMHM BKJIIOYaeT B ce0s: O0OBEKT (TO Hu3-3a 4Yero
NPOM30LIEN Crop); CyOBEKTHI (Te, MEXAY KeM BO3HHKIM Pa3HOINIACUsl — OT/AEJbHbIC JIMIIA,
TPYMITBl WIA OPTaHU3AIMH); YCIOBUS MPOTEKAaHUS; MACIITA0; CTPATETUIO U TAKTUKY MOBEACHUS
CyOBEKTOB CUTYallMH; 3aKIIOUUTENbHBIN 3Tal KOH(MIUKTA (pa3peméH, He pa3penicH).

21. Crparerust moBeZicHUs: B KOH(IUKTE

OtBet: B KOH(IIMKTE MOKHO HCIIOIB30BATh OJTHY U3 TISITH OCHOBHBIX CTPATETHIi:

N36eranue. YenoBek crapaercs HE BOBJEKAaThCA B KOH(UIMKT M HE oOpamiarh Ha HETro
BHUMAaHHE.

[Tpucnocobnenne, nmnu ycrynka. OpHa CTOpoHa HpPHU3HAET, YTO Jpyras IpaBa, U
COIUIAIIAETCS C HEH.

Komnpomucc. Bee cTopoHbl KOH(UIMKTA MONUIM HAa YCTYNKH M YEM-TO MOXEPTBOBAJIH,
YTOOBI JOTOBOPUTHCSL.

CotpyaaunuectBo. Kaxxplii moIy4ns cBOIO BBITOJY, CTpaTerus win-win

Konduukr, wim KOHKypeHIMs, cornepHuYecTBO. CTOpPOHBI HMIYyT Ha OTKPBHITYIO
KOH(POHTAIHIO.

YHHUBepCallbHOW CTPAaTETUH HE CYIIECTBYET, B KAKION CHUTyallMy XOPOIla ONpeieeHHasl.
BaxHo BOBpemMs TMOHSTH, YTO HAIpPSDKEHHE YCHIMBAETCS, INPOAHAIM3UPOBATH KOHTEKCT,
cOKyCHpOBATHCS HA CBOCH IEJIM M BEIOPATh BHITOTHYIO TAKTHKY OCO3HAHHO.

22.  Bupabl KOHQIUKTOB.

OtBet: Buapl KOH(QIUKTOB MOTYT OBITh KIIaCCH(UITUPOBAHBI 110 Pa3HBIM IPU3HAKAM:

I[To memsm:

JIECTPYKTUBHBIE — COIIPOBOXKIAIOTCA HETaTUBHBIMU 3MOLIMSIMU, HO HE PEILAlOT BaXKHBIX
po0ieM, a yBOJST B CTOPOHY;

KOHCTPYKTUBHbIE — 0003Ha4aloT MpoOJieMy M CIOCOOCTBYIOT TOUCKY MyTeil eé
pereHus.



[To KonM4ecTBY BOBICUEHHBIX YUaCTHUKOB:

MEXJIMYHOCTHBIE — BO3HUKAIOT MEXKY OTACIbHBIMU JIOJIbMU;

BHYTPUTPYIIIOBBIE — MEXK]Iy pa3HbIMH I'PYTIIIAMH BIHUSHUS B KOJUICKTUBE;

JUYHOCTHO-TPYIIIOBBIE — MEXK]Iy OTJEIBHBIM YEJIOBEKOM U COLIMAIbHON TPYIIION;

MEXTPYIIIOBBIE — MEXY Pa3HBIMU TPyNHIIaMu;

BHYTPWIMYHOCTHBIE — BBIPAXKAIOTCS BO BHYTPEHHEM CTOJKHOBEHHH MEXAY Pa3HBIMU
CTOpOHAMU JTMYHOCTH.

[To oGmacTsiM IPOSIBIICHHS:

MOJIUTUYECKHE — BO3HUKAIOT B X0J1€ OOPHOBI 32 BIACTb;

SKOHOMUYECKHE — CBSI3aHbI CO CTOJIKHOBEHUSIMU MaTEpHAIIbHBIX HHTEPECOB;

COLIMaTbHbIE — MPOSBISIOTCS U3-3a IPOTUBOPEUHil B 00ILIECTBE;

OpraHU3aLMOHHbIE — MPOUCXOAAT U3-32 PA3HOIVIACHI B MPOLIECCE OpraHU3aluu KaKoil-
00 1eATeIHbHOCTH.

[To xapakTepy npoTeKkaHus:

SIBHBIC — TIPOTEKAIOT B OTKPHITON (hopMe, 3aMETHBI BCEM OKPYKAIOIIHM;

CKpBIThIE — HE MMEIOT BUJIMMBIX BHEIIHHUX MPOSBICHUN, CYOBEKTHI MPOSBISIOT CBOE
HEYJO0BOJBCTBUE B KOCBEHHOH (opMme;

CMEIIIAHHBIE — YEPEAOBAHUE SIBHOW U CKPBITOW CTA/INH.

ITo pmuTenbHOCTH:

CKOPOTEUHBIE — OYPHO MPOUCXOJIAT U OBICTPO 3aKAHUYHNBAIOTCS;

3aTSHKHBIE — PACTATMBAKOTCS B IJIMTEIIBHOM BPEMEHHOM IPOMEXKYTKE.

23.  IlpaBuna noBeneHus B KoHuUKTax. CriocoObl MpeaoTBpaieHuss KOH(IUKTA.

Ortger: IIpaBuna noBeneHus: B KOHPIUKTAX:

Coxpansiiite 100poskenarenbHblii HacTpol. [loMHUTE O TOM XopoiieM, 4To yxe ObLIo
MEXy BaMU. JTO MOMOXKET CHU3UTh HAINPSKEHUE CUTYAIHH.

Koutponupyiite  cBom  smomuu.  UpesmepHas  3MOLMOHAIBHOCTH  MEMIAeT
KOHCTPYKTUBHOMY Pa3roBOpY, PEHICHHIO MPOOIEMBI.

[Ipocure cobecemnuka pa3yMHO U CIIOKOHHO OOOCHOBATh CBOW MPETCH3UHU. Y UYUTHIBAHTE
TOJIBKO (haKTHl M1 OOBEKTHBHBIC JJOKA3aTEILCTBA, 4 HE YMOIIUH.

[IposiBnsiiiTe yBakeHHWE K COOECENHHMKY. DTO TOMOXKET CHHM3UTh €r0 HEroJI0BaHUE U
nepeBectu Oeceqy B 00yiee KOHCTPYKTUBHOE PYCIIO.

He xputukyiite coOecemHuka, maBaiiTe OIEHKY TOJBKO JEUCTBUSM W IOCTyIKaM
ONIOHEHTA, & HE JINYHOCTH.

Hcnonb3yiTe TEXHUKY aKTUBHOTO ciaymanus. OTpa)aiTe Ipy MOMOIIY BOIPOCOB CMBICI
€ro BBICKAa3bIBAaHUM U IIPETEH3UMU.

W3BuHUTECH, €CIIU UYBCTBYETE, YTO BUHOBATHI.

He onenuBaiite sMo1MoHaNbHOE COCTOSIHME OMIMOHEHTa. Ero peakuus — 3T0 3aluTHas
peaxius Ha CIIOKHBIE 00CTOSTENBCTBA.

Crioco0b1 pe1oTBpaIieHust KOHIUKTA:

YMeiiTe MOHATH, YTO OOILICHWE CTAHOBUTCA NMPEeIKOH(PIUKTHBIM. [lombiTaiiTech BEpHYTH
HOPMAaJIbHYIO B3aUMOCBSI3b.

He wante Ha KOH(IMKT, €CIIM HE YBEPEHBI, YTO MPABWIHHO TMOHSIIA MOTHUBBI JICHCTBUS
mapTHEpA.

CBeauTe K MUHUMYMY OTHOCUTENBHYIO TPEBOKHOCTh U arPECCUBHOCTb.

VYMeliTe oBIaieTh CBOUM IICUXUUYECKUM COCTOSIHUEM, BOJIM HE J1aBaTh SMOLIMSIM.

He 3aronsiite cobecenHuKa B yroi.

He npitaiiTecs B X0/1€ 0IHOTO KOH(IUKTA PEMIUTh HENbIH ps Mpobdiem.

[TomHUTE, YTO BCETIa €CTh BO3MOXKHOCTH N30€XKaTh KOH(DIMKTA.






	ДЕЛОВАЯ КУЛЬТУРА
	Рабочая программа дисциплины
	Специальность: 46.01.03. Делопроизводитель
	3. Контроль и оценка результатов освоения дисциплины
	Текущий контроль успеваемости и промежуточная аттестация обучающихся осуществляются с применением оценочных материалов по дисциплине (приложение № 1 - № 2 к рабочей программе дисциплины), включающих открытую (доступную к опубликованию) и закрытую (не размещаемую в свободном доступе) части.
	Контроль и оценка результатов освоения дисциплины осуществляется преподавателем в процессе проведения практических занятий, тестирования, а также выполнения обучающимися индивидуальных заданий.

