MHWHHUCTEPCTBO HAYKHU 1 BBICHIEI'O OBPA3OBAHUA
POCCHICKOU ®EJEPALIUN
denepanbHOE rOCYIapCTBEHHOE aBTOHOMHOE 00pa3oBaTeIbHOE YUPEKICHHE
BbICILIEr0 00pa30BaHUs
«TIOMEHCKUI T'OCY JAPCTBEHHBINM YHUBEPCUTET»
ToGonbckuii negarorndeckuii UHCTUTYT UM. J[.M.Menneneena (dumuan)
TrOMEHCKOT0 rocy1apcTBEHHOTO YHUBEPCUTETA

TEXHOJIOT'UU PA3BUTHUS HABBIKOB KOMMYHUKAIIUU B
OBPA30OBATEJIbHOM INPOLHECCE
Pabouas nporpamma
IUTsE 00YYaroIIUXCs 10 HATPABJICHUIO IO OTOBKU
44.03.05 Ienaroruyeckoe oopazoBaHue (C AByMs NPOPUISIMHU TOATOTOBKH)
[Tpoduns MHOCTpAaHHBIN A3BIK (AHTJIMUCKUH ); MTHOCTPAHHBIN S3bIK (HEMEIIKHUH)
®opma 00yueHHs: ouHas



KoxeBnukoBa D.I1., Crpytunckas A.A. TexHosorum pa3BUTHs HAaBBIKOB KOMMYHHUKALIUM B
obOpazoBarenbHOM mporiecce. Pabodast mporpamma st 0Oy9aronIuXcsi 0 HAIIPABJICHHUIO MOATOTOBKH
44.03.05 Ileparornyeckoe oOpa3oBaHue (C AByMs MPOGMIIMU MOATOTOBKH), TPOGMIb HHOCTPAHHBIN
A3BIK (QHTJIMHCKUIN); THOCTPAHHBIH SI3bIK (HeMelKHii), hopma oOydenus ounas. Tobomsck, 2020.

Pabouas nmporpamMMa IUCHMIUIMHBI onmyOinkoBaHa Ha caiite TromI'V: TexHomorum pazBuUTHS
HAaBBIKOB KOMMYHHMKAIlUA B 00pa3oBaTeIBLHOM TIpoliecce [AIEKTpOHHBIN pecypc| / Pexxum mocrtyma:

https://tobolsk.utmn.ru/sveden/education/#

© ToOonbckuit nemarormdyeckuii uHCcTUTYT uM. JI.M.MenneneeBa (¢puiuan) TroMeHckoro
roCy/apCTBEHHOrO0 yHHMBepcuTeTa, 2020
© KoxeBnukosa OnbBupa Iletposna, 2020


https://tobolsk.utmn.ru/sveden/education/#

1. IlosicHUTeNbHAs 3alIUCKA

Juctunnuna «TexHonmoruu pa3BUTUSL HAaBBIKOB KOMMYHHUKallMM B 00Opa3oBaTeIbHOM
mpoliecce.» HampaBjieHa Ha (OPMHPOBAHHME y CTYACHTOB IIEJIOCTHOIO TPEJACTaBICHUS O
MICUXOJIOTHYECKUX 3aKOHOMEPHOCTSX MEXJIMYHOCTHOM KOMMYHHUKAllMM, TOHMMaHHE KOTOPBIX
MO3BOJIMT UM B JaJIbHEHIIIEM UCIIOJIb30BaTh MOJYUYCHHbIC 3HAHUS KaK (YHIAMEHTAJIbHYIO OCHOBY JUIs
OpraHMU3ali COBMECTHON JIESTEIbHOCTU U B3aUMOJACHCTBUS B MPOPECCHOHANBHOMN JEITEeIbHOCTH.

Heab auciumiuHbl: cOpMUPOBATH KYJIbTYpPYy MCHUXOJIOTUU MEXIUMIHOCTHON KOMMYHUKAIUH.
OcBoeHHE NUCUUIUIMHBI JaeT 3HAaHUS O CYIIHOCTH U TCHUXOJIOTMYECKHUX 3aKOHOMEPHOCTSX
MEXIIMYHOCTHONH KOMMYHMKAIIUH, CPEJICTBAX U CIIOCOOAX ero OpraHu3aliii.

3agauu TUCIUILINHEL:

1. ChopmupoBath y CTYACHTOB CaMOCTOSATEJIBHOE, TBOPUECKOE OCMBICICHHE (HaKTOB
OCHOBHBIX IIPOOJIEM MEXINYHOCTHOW KOMMYHHKAIIUH;

2. PackpplTb ~ MHOTOAacHeKTHBI  XapakTep  MOJENed  KOMMYHHUKAllUM,  IOKa3aTh
B3aMMO33aBHCUMOCTb U B3aUMOCBSI3b €€ 3JIEMEHTOB;

3. O3HaKOMUTH CTYJEHTOB C 3((HEKTUBHBIMU TEXHUKAMH MEXKIUYHOCTHOW KOMMYHHUKAIUU U
MOJIFOTOBUTH K PUMEHEHUIO UX B MpodeccnoHanbHoit chepe.

4. CnocobcTBOBaTh (OPMHUPOBAHUIO Y CTYJICHTOB HABBIKOB OOIIEHUS W B3aUMOACHUCTBUS,
CaMOITIO3HAHUSI CBOMX BO3MOXKHOCTEH U CIOCOOHOCTEH B chepe MEKINIYHOCTHON KOMMYHHKAITUH.

1.1. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NMPOrpaMMbl

Juctunnunaa «TexHonmoruu pa3BUTUSL HaBBIKOB KOMMYHHUKallMd B 00pa30BaTeIbHOM
nporecce» BXxoauT B Omok bl. Jlucuurmmmuel (Momynu). Yactb, Qopmupyemas y4yacTHUKAMHU
00pa3oBaTeNbHbIX OTHOIIECHUHN. J{UCIUIUIMHBI IO BBIOODY.

JI1s1 OCBOEHMSI TUCIUIUINHBI CTYAE€HTHI TOJIKHBI IMETh 3HAHUS O COLUAJIBHO-TICUXOJIOTHYECKUX
OCOOCHHOCTSIX JIMYHOCTH U TPYMIbI, Coco0ax COIHAIbHOTO B3aWMOJAEUCTBUSA B cdepe oOmeHus u
B3aMMO/ICHCTBHUS JIIOJICH, COLMANBHOM CUTyalluu pa3BUTHA B AETCTBE, OCOOCHHOCTSX MEAarornyecKon
npodeccun.

OcBoeHHe  JUCHUIUIMHBI ~ CTAaHOBUTCS  OCHOBOM  JUISI  MPOXOXKICHHS  Y4YEOHBIX H
MIPOM3BOJICTBEHHBIX MPAKTUK M JaeT 3HaHUS O CHOco0ax M MEeToJaxX OpraHU3alud KOHCTPYKTHUBHOTO
OOIIeHUS B MEeJaroru4eckoil 1esTeIbHOCTH.

1.2. Kommnerenuum oOy4amomerocsi, ¢QopMupyemble B pe3yJbTaTe OCBOCHUSI [aHHOM
AMCUMIIMHBI (M00Y)

Kon n HaumeHnoBaHre KOMITIETCHINH (13 [Tnanupyemblie pe3yIbTaThl 0OyICHHUS:
dI'oC BO) (3HaHMEBBIC/PYHKIIMOHAIBLHEIE)
VK-3 CIIOCOOHOCTH OCYIIECTBIIATh | 3HACT:
COLIMAILHOC B3aMMO/ICHCTBHEC U+ - OOIHMe MPUHIMIBI MOCTPOCHHUS, CIIOCOOBI U TMPUEMBI
pean30BbIBATH CBOIO POJIb B KOMaH/Ie OCYIIECTBJICHUS COIUATBHOTO B3aMMOICHCTBHS;

- OTUYCCKUC HOpMBI )41 npaBHna MCEKIIMYHOCTHOT'O
0OIIeHHs, STUKY TAPTHEPCKUX OTHOIIICHHM.

Ymeer:

- OCYHIECTBJISITH ~ COIIMAJIbBHOE  B3aUMOJCHCTBHE U
pean30BbIBATh CBOIO POJIb B KOMAH/IE;

- WCTOJB30BaTh NPHEMBI M TEXHUKH 3PGHEKTUBHOTO
06H.I€HI/I$I JJIA yCTaHOBHeHI/ISI nu HOI[I[ep)KaHI/IH OTHOH_IGHI/Iﬁ
COTPYAHUYECTBA.

VK-4  cnocoOHOCTH  OCYIIECTBISTH | 3HAET:

JICTIOBYI0 KOMMYHHKAIIHIO B YCTHOM U | - CYIIHOCTh U 3aKOHOMEPHOCTH JITIOBO KOMMYHHUKAIINY;
MUCbMEHHON ¢dopmax Ha | - IpUEMBbl U TEXHUKU d3PPEKTHBHOTO OOIICHHS;
TOCY/IapCTBEHHOM _ si3bIke  POCCHIICKOM | - TAKTHKH PeYeBOil KOMMYHHUKAIIHH;




®enepauuu u MHOCTPaHHOM(BIX) | YMeeT:
sI3bIKe(ax) - mpuMeHATh 3(P¢deKTUBHBIE TpPHEMBI M TEXHUKHA B
00IIIeHUN;
- UCTIOJTb30BaTh BepOabHbIC cpeacTtBa s
OCYIIECTBIICHUS] KOMMYHHUKAIIHH;
[IK-1 CIIOCOOHOCTH OCYIIECTBIIATh | 3HAET:
oOydyeHne y4yeOHOMY TMpEAMETy Ha | - TCUXOJIOTHMYECKHe OCOOSCHHOCTH W 3aKOHOMEPHOCTH
OCHOBE WCIIOJIb30BaHUSl  MPEIMETHBIX | OOIICHUS;
METOJMK C Y4YETOM BO3PACTHBIX U | - THIIOJIOTHYECKUE W WHIUBUAYyaJIbHBIE OCOOCHHOCTH
WH/IUBUIYJTbHBIX 0COOEHHOCTEH | TMYHOCTH ¥ WX TPOSIBICHHE B MEXJINYHOCTHOM
00y4JarOIUXCst oOIIeHNH;
VYmeer:
- OCYHIECTBIATh OOy4YCHHE C TIPUMEHEHUEM BepOabHBIX
1 HEBEPOAIBHBIX CPEIICTB OOIICHHS;
- VYHUTHIBaTh BO B3aUMOJICHCTBUHU C OOYYAIOIIMMHUCS HX
BO3PACTHBIC M WHIWBUIYAIbHBIE 0COOCHHOCTH.
[K-2 CIOCOOHOCTh MPUMEHSTD | 3HAET:
COBpPEMECHHBIC UH(POPMAIIMOHHO- | - CTPYKTYPY KOMMYHHKATHBHOTO MPOIECCa;
KOMMYHHKAIIIOHHBIC ~ TEXHOJIOTMH B | - BUBI OOIICHHUS,
y4eOHOM Ipoliecce - c1ocoObI U TeXHHUK () (HEKTUBHOTO OOIICHNUS,
YwMmeer:
- TMPUMEHATh TEXHUKH d(PPEKTUBHOrO OOIICHHUS B
po(heCCHOHATTLHOM IS TEIILHOCTH.

2. CTpyKkTypa H 00beM AUCHHUILIMHBI

Tabmua 1
. Bcero MoayJab
Bua y4eOHoii padoThI 4ACOB 18
O0mmii 00bem 3a4. efl. 5 5
yac. 180 180
N3 Hux:
Yacel ayauTOpHO# padoThl (BCEro) 64 64
Jlexumu 32 32
[IpakTUueckue 3aHsATUs 32 32
JlaGopaTopHble / TpaKkTUYECKUE 3aHATHUS
10 MOArpynmnam i i
Yacpl BHEAYAUTOPHOM padoThI,
BKJIIOYAsl CAMOCTOSAITEJIbHYIO padoTy 116 116
o0yuamonerocst
Buja npoMexyTouHOIi aTTeCTALMHU 9K3aMEH

3. Cucrema oueHUBaHUA

OneHnBaHue OCYIIECTBISIETCS B paMKax OalIbHOM CHCTEMBI, pa3pabOTaHHOH MNpenojaBaTeieM |

JIOBEJICHHOM JT0 CBEJCHUS 00YYarOITUXCsI

Ha IICPBOM 3aHATHH.

Ne Buanl onieHuBaemoii KoauuecTBo 0a110B

padoThI Texkyumuii KOHTPOJIb ITpoMesKYTOUYHBIH KOHTPOJIb
1. | Ilocemenue 3aHsTHS 0-1 0-32
2. | YcTHBIH OTBET 0-2 0-32




3. | Tecr 0-8 0-8

4. | CutyallmoHHbIE u 0-8 0-8
IICUXOJIOTHYCCKHUE 3a]aur

5. | Bemoanenne CP 0-3 0-20

[TpomerxyTouHas aTTecTalusi MOKET ObITh BBICTABJIEHA C YYETOM COBOKYITHOCTH 0ajlIOB, NMOJTy4YEHHBIX
00y4aromuMcs B paMKax TEKYIIEero KOHTPOJIS.

ITepeBos 0amIOB B OLIEHKH (9K3aMEH)

Ne baniabl Ouenkn
1. 61-75 Gamios YJIOBJIETBOPUTEIHHO
2. 76-90 GamioB XOPOIIIO
3. 91-100 6amnoB OTJIMYHO

4. CoaepxxkaHnue IMCHUNINMHBI

4.1. TemaTn4eckui IJIaH JUCHMIINHBI

Tabmuma 2
Ne HanMmeHnoBanmue TeM u/Min O0beM TUCUUIIMHBI (MOaYJIs), Yac.
n/n pa3zieiioB Bcero Buabl aynnTopHoii padoThl HHble
(aKageMHUYECKHUE YaChl) BH/bI
Jlekuuu | Ilpaktn | JlaGopa | KOHTaKTH
YyecKHe | TOpHbIe/ oil
3aHSATUS | NMpaKTH | PadoThI
YyecKue
3aHATHS
no
NoArpyn
nam
1 2 3 4 5 6 7
Pa3znen 1. Teoperuueckne 0CHOBBI
MEKJINYHOCTHOI KOMMYHUKALMHU
1 |Ilpeamer wu 0a3oBble  aCMEKTHI 10 4 2
TEOPUH KOMMYHUKAITUH
2 | KoMMyHUKallMOHHBIA  IIpoLecc U 10 4 2
3¢ PEeKTUBHOCTh KOMMYHHKAITUU
3 | BepbanbHas u HeBepOaIbHas 10 4 2
KOMMYHHKAIHUS
4 | ®opmbl peueBOil KOMMYHUKAIUU 10 2 2
Me)nM4HOCTHAsE KOMMYHHKALUS 10 4
6 | KoMMyHuKamus B Majoi rpymnre 10 4
7 | KoMMyHuKanus B opraHu3aluu 10 2 2
8 | TexHnonoruu MEKJIMYHOCTHOU 10 4 2
KOMMYHUKAIIU
9 | Kynbrypa MEXKJIMYHOCTHOU 10 4 2
KOMMYHUKAIIU
Paznen 2. IlpukiaaHbie acneKTbl
MEKJIMYHOCTHOH KOMMYHHUKALMHU
10 | ®opmupoBanue HaBBIKOB 20 - 4




3¢ GeKTUBHON KOMMYHUKAITMH

11 | ®opmupoBanue HaBBIKOB 25 - 4
COLMAJIbHOM MepLenuu

12 | UccinenoBanue BUIOB M CIIOCOOOB 20 - 2
WHTEpaKIUU

13 | ®opmupoBaHue HaBBIKOB 25 - 4
3¢ (HeKTHBHOTO MOBEICHUS B
KOH(JIMKTHBIX CUTYAIUSIX

Utoro (4acoB) 180 32 32

4.2. Coaep:xanuve TUCUMILIMHBI IO TEMaM
4.2.1. Copep:xanue JeKIui

Tema 1. IlpeameT u 0a30Bble acCNIeKTHI TEOPUU KOMMYHUKALMH

OO01eHre 1 KOMMYHHUKAIIUS: CXOJICTBA U pa3ndusi. Buabl koMMyHHKauu (TOPU30OHTATbHAS
u BeprukaibHas). KommyHukatuBHble (opmbl mnepenaun uHpopmanuu. Lens u  QyHKIMH
KOMMYHUKalMU. ['HOCEOJIOrMYECKMH W METOJOJIOTUYECKUI acCleKThl KOMMYyHHKauu. IIpenmer
TEOPUM KOMMYHHUKAIlMM. 3aKOHbl M TEOpPUM KOMMYyHHUKalMu. KareropuanbHbIil ammapaTt TeOpUH
KOMMYHUKAIIUH.

Tema 2. KoMMyHUKanMOHHBIN npouecc u 3G PeKTHBHOCTH KOMMYHUKAIIUHA

[lonsiTHE O KOMMYHHMKAllMOHHOM IIpOLECCE. JIEMEHThl KOMMYHHKAIIMOHHOTO IIpoIlecca:
OTIIPaBUTEIIb-KOAUPOBaHHE-COOOIICHHE-IEKOIUPOBaHNE-TI0NTydaTelb-o0paTHasl ~ CBsi3b.  Mogenu
KOMMYHMKAIIUM: MOJENIb ApucTOoTens; MaremaTuueckas Mozenb lllenHoHna-YuBepa; Mozens
Jlaccysnna; monens MCKII; nByxkaHalibHasi MOJI€Nb PEUEBOM JIESITEIBHOCTH U JIp. MaHumyisuus B
oOmennn, BUAbl MaHUMyssiuid. OOpaTHas CBS3b B CHUCTEME B3aUMOJICHCTBUS KOMMYHHUKATOpa C
MacCOBOM ayJIUTOPUEH. bappepbl KOMMYHUKalUU: SI3BIKOBbIE, (DOHETUYECKUE, KYJIbTYpHBIE,
ncuxoyiornueckue u np. Kpurepum u mokazatenu 3()(QEKTHBHOCTH KOMMYHHKAIUH. Y CIOBHUS U
(bakTOpbl ONTUMHU3ALUN MEKITUIHOCTHON KOMMYHHKAIIHH.

Tema 3. BepOanbHas n HeBepOaJIbHAsi KOMMYHHKAIUS

BnusgHue s3blka Ha MBINUIEHME W MOBeldeHue. S3blk M peub. J(MCKypc Kak eauHuIa
BepOanpHON KOMMyHHKaruu. KoMMmyHUKaTuBHas cpena, ee dieMeHThl. CrhyliaHue KaK aKTUBHBIN
npouecc. Buasl sddexkruBHoro caymanus. IlpaBuna ycnemHod BepOaTbHOM KOMMYHUKALUU
(I'.bpoiinuHr). AcnekTbl H3y4eHHMs 3HAKOBbIX cucTeM. [loHstue 3Haka. Tumonoruu 3HAKOB.
KoMnoneHnTsl 3HaueHus 3Haka. CUHTaKTHKa, CEMAaHTHKA, MparMaTMKa KaK OCHOBHbBIE OTHOLIEHUS
3HakoB. CpaBHEHHE BepOanbHOW M HeBepOanbHOW KoMMyHHUKaruu. OCOOEHHOCTH HeBepOanbHOU
KOMMYHHKAIIMH: Tapa- U 3KCTPAIMHIBUCTUYECKHE, KMHECTETUYECKHE, BU3yaJlbHBIE, OJIb(aKTOPHBIE.
Opranuzanus NpocTpaHCTBa U BPEMEHH KOMMYHUKATUBHOTO MPOCTPAHCTBA.

Tema 4. ®opMbI pedyeBOil KOMMYHUKAIUHA

Huanor xak ¢opma peueBoil koMMmyHuKauuu. KommyHukatuBHble Makcumbl [1.I'paiica.
3akonbsl koMMyHuKaruu FO.PoxxnectBeHckoro. MoHosor kak ¢gopma pedeBoil kKommyHHKaIuu. Criop
KaK pa3HOBUJHOCTb peyYeBOM KOMMyHHUKauu. CTpaTerusi U TaKTHKa apryMeHTanuu. TexHuka
yoexnaromiei peur. I PpeKTHBHBIC peUeBbIC TAKTHKH.

Tema S. MeAJIMYHOCTHASE KOMMYHHUKALUSA

KomMmyHHKaTHBHasE CTOpOHa MEXKJIMYHOCTHOTO OOIIEHUS. AKCHOMBI MEXKIMYHOCTHOMN
KOMMYHUKAIIUH.

[Tonarue counanbHOM cutyanuu. CTpPyKTypa COUHMAIBHOM cHUTyalMu. MEXIMYHOCTHOE
IIPOCTPAHCTBO. TpyaHBIE CUTyallud MEXJIMYHOCTHOM KOMMYHHUKAaMH. MeXaHu3Mbl COLMAIbHOU
nepuenuuu. I EeKTbl MEXKITUYHOCTHOTO BOCHpUATHSA. KOMMYHUKATUBHBIE CTHUIIH.

Tema 6. KomMmyHuKanus B MaJoii rpynmne

OCHOBHBIE TIOJIXO/IbI K U3YUYEHUIO KOMMYHHKAIIMK B MaJIbIX FpyIax. Manasi rpyrra: nmoHsaTue,
OTJINYUTENbHBIE 4YepThl. Pa3HOBUAHOCTH ManbiXx rpynn. OYHKIUU TPYNHOBBIX KOMMYHUKALIMM.
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KoMMyHMKaTHBHAsl CTpyKTypa MaJlod Ipynmsbl. JIekcMka M rpaMMaThKa KOMMYHUKAallMd B MajbIX
rpynmnax. @opmMupoBaHre TPyNIOBOW CIUIOYEHHOCTH WM KOMMYHHKAIUs B MaJIOW rpynne. DKOJIOTHs
Y KOMMYHHUKAIIUY B MaJIOX TpyIIIE.

Tema 7. KoMMmyHuKanusi B OpraHu3anuu

ITonsitue opranmzauuu. BHyTpeHHss cpena opraHmzannu. XapakTEpUCTUKH BHEIIHEN CPEJIbI.
CtpykTypa BHEIIHUX KOMMYHHMKAaTopoB. BepOanpHas KOMMYyHHUKalus B  OpraHH3alMsX.
WHTepakTUBHAsE KOMMYHHUKAIMS B OpraHU3alMsaX. MeXIMYHOCTHAsE KOMMYHHUKAIUS B OPTaHM3ALMAX.
[IpaBmiia pasroBopa mno TenedoHy (Je1aTh 3BOHOK M MPUHMMATh 3BOHOK, crielu(uKka pa3roBopa B
oO0riecTBeHHbIX MecTax). TpeGoBaHus K pe3toMe: COBPEMEHHbIE CTaHIAPThl OPOPMIICHHUS.

Tema 8. TexHOJI0TMH MEKIMYHOCTHOH KOMMYHUKAIUMN

TexHnosnoruu nepenaun uapopmaru. OOMeH U KaHaJIbl BOCOpUATHS HHPpopManuu. Panmopt u
noJIcTpoiika B o0meHun. [Ipuemsl ynpaBneHuss BHUMaHueM. TexHHKa TOCTaHOBKU BOMpocoB. [Ipuemsl
U TeXHUKH P dexTUBHOrO cymanus. IIpuemsl aprymenrtanuu. CriocoObl aKTHBU3AIIUN MBIIIUICHUS.

Tema 9. KyabTypa MeKJIMYHOCTHON KOMMYHUKALMH

KyneTypa MEXIMYHOCTHOrO oOIIeHus. OTHKa MnpodeccHoHanbHOro o6meHus. OCHOBHBIE
sTHYecKue MpuHIMIBL. Hopmbl 1 paBmiia npodeccuonansHoro obmenus. [IpaBuia Benenus auasnora.
O¢ddexktel M OmMMOKM BOCHPUATUS JAPYroro 4YenoBeKa, WX YCTpPAaHEHHE U NPEAyNpexIeHHe.
ManunynstusHoe oOuieHue. [IpoTuBocTossHue MaHUIYJISIHUSAM B OOIIEHUN.

4.2.2. Il.1aHbI CeMMHAPCKHUX U NMPAKTHYECKHUX 3AHATHH
Tema 1. IIpeamer u 0a30BbIe aACHEKTHI TEOPUH KOMMYHHUKALMHA

IInan:
OO01eHne 1 KOMMYHUKAIUS: CXOACTBA U Pa3INyusl.
Bunbl koMMyHUKaluy (FrOpU30HTAIbHAS U BEPTUKAIbHAS).
KommynukaTtuBHbIE (DOpMBI IEpeaavu HHPOPMAIIH.
Llenb ¥ pyHKIIMM KOMMYHUKAIHH.
['HOCeonOorn4ecKuii 1 METO10JIOTUYECKUIN aCIEKThl KOMMYHHKAITHH.
[TpenmeT TeopuM KOMMYHHUKAIUH.
3aKOHbI U TEOPUU KOMMYHHUKAIIUH.
KareropuanpHelii anmapar T€Opurd KOMMYHHUKALIHH.

PN R

Tema 2. KommyHukannoHHbIi npouecc 1 3¢ (peKTHBHOCTH KOMMYHUKAIMHA

ILnan:
[ToHsiTHE O KOMMYHHUKAIITHOHHOM TPOILIECCE.
OJeMeHThl  KOMMYHHUKAI[MOHHOTO  Ipolecca:  OTNPaBUTEIb-KOAMPOBAHUE-COOOIIEHHE-
JIEKOIUPOBaHME-TI0JTy4aTeIb-00paTHasl CBSI3b.
3. Momenn = KOMMyHHMKauuu: Mojeiab Apucrorens; mareMarudeckas mozenb llleHHoHa-
VYusepa; monens Jlaccyamna; moxmens  MCKII;  gByxXkananmbHassh ~— MOJENb pedEeBOU
JESATENIBHOCTH U JP.
MaHurysiust B OOIEHUH, BUIBI MAHUTTY JISIIIHA.
OOpatHasi CBsI3b B CHCTEME B3aMMOACHCTBHISI KOMMYHHUKATOpa C MaCCOBOM ay TUTOpUEH.
baprepbl KOMMYHUKALIUU: S3bIKOBbIE, (POHETHUECKHE, KYJIbTYPHBIE, ICUXOJIOTHYECKHE U AP.
Kpurepun u nokazarenu 3ppeKTHBHOCTH KOMMYHHKAIIHH.
Vcnosusa u (baKTOpI)I OIITUMU3AaIIUHN MEXKITUIHOCTHOMI KOMMYHHKAaIINH.

N —

XNk

Tema 3. BepOajibHasi M HeBepOAJIbHASI KOMMYHMKALMS

Ilnan:



AR

~

BiusHue s3plka Ha MBIIUICHUE W IOBEIEHHE. SI3bIK M pedb. JIUCKypC Kak €IuHULA
BepOaIbHOM KOMMYHHKAIIUH.

KomMmyHMKaTHBHAsI cpeza, €€ JIEMEHTBHI.

Crnymanue kak akTUBHBIN nporiecc. Buasl addextuBHOTO Coyanus.

[TpaBuna ycnemnHoi BepbanbHoil koMmyHuKanuu (I'.bpoitHuHr).

AcIeKTbl U3yueHHs 3HaKOBbIX cucTeM. [loHsTue 3Haka. Tunosoruu 3HaKoB.

KomnoHeHTsl 3HaueHuss 3Haka. CHHTaKTHKA, CEMAaHTHKA, IparMaTika KaKk OCHOBHbBIE
OTHOILIEHUS 3HAKOB.

CpaBHeHue BepOaIbHOM U HEBepOATbHOW KOMMYHHKAIIHH.

OcoOeHHocTH  HeBepOANbHOM  KOMMYHUKAllMM:  TMapa- M OKCTPAIMHIBUCTHYECKHE,
KWHECTETUYECKUE, BU3YallbHbIE, OJb(aKTOPHBIE.

Opranusanus NpoCTPaHCTBA U BPEMEHN KOMMYHHKAaTUBHOI'O MPOCTPAHCTBA.

Tema 4. ®opmbl pedeBoil KOMMYHHKALIUH

e A e

ITnan:
Huanor kak (opma peueBoil KOMMYHUKAIUH.
KommynukatuBHbie Makcumsl [1.I'paiica.
3axkoHbl koMmMmyHuKkanuu FO.Poxnectenckoro.
Monosor kak opMa peyeBOil KOMMYHUKAIUH.
Crniop Kak pa3HOBUJHOCTb PEYEBOM KOMMYHMKAIIUH.
Crparerus ¥ TaKTHKa apryMeHTaI[|H.
Texnuka yoexaaromiei peun.
D¢ deKkTUBHBIC peUEBbIC TAKTUKH.

Tema 5. MeAxJINYHOCTHAST KOMMYHHUKAIUSA

i A i e

Ilnan:
KoMMyHHKaTHBHAS CTOPOHA MEKIUIHOCTHOTO OOIICHHSL.
AKCHOMBI MEKIIMYHOCTHOM KOMMYHHUKAIIHH.
[ToHsTHE COMANbHON CUTYALIUH.
CtpyKTypa cOIMaIbHON cCUTyanuu. MeXKJIMYHOCTHOE MPOCTPAHCTBO.
TpynHbIe CUTYallUM MEXIJIMYHOCTHOM KOMMYHUKALUU.
MexaHu3Mbl CONUATIBHON MEPIIETINHN.
D PexThl MEKITUIHOCTHOTO BOCIIPHUSITHSL.
KomMMyHUKaTUBHBIE CTHIIH.

Tema 6. KommyHukanus B Majoi rpynmne

PN R =

ILnan:
OcHOBHbIE TOJIXOAbI K M3YYEHHUI0O KOMMYHHUKAIIUU B MaJIbIX IpyMIIax.
Manas rpynna: HOHATHE, OTJIMYUTEIIBHBIE YEPTHI.
PasHoBHMaHOCTH MaIIBIX TPYIIIL
OYyHKIUU IPYIIIOBBIX KOMMYHHUKALUN.
KoMMmyHHKaTHBHAs CTPYKTypa MaJIOM IPYMIIBL.
Jlexcuka U rpaMMaTUKa KOMMYHMKAllUd B MajblX TpyIIax.
@opMHpOBaHUE TPYNIOBOM CINIOYEHHOCTH W KOMMYHHUKAIIMs B MAJIOW IpyIIIIE.
OKOJ0rus 1 KOMMYHUKALMU B MaJION TPYIIIIE.

Tema 7. KoMmMyHuKanus B OpraHu3anum

Ilnan:



[TonsiTve opranu3anuu.

BHyTpeHHss cpenia opraHu3aliii.

XapaKTepUCTUKHU BHEIIHEN CPEIBI.

CTpyKTypa BHEIIHUX KOMMYHUKaTOPOB.

BepOanbHas KOMMyHHKAlMsl B OpraHU3aIMsIX.

HHTepakTuBHAsE KOMMYHUKAIUS B OpraHU3aIHsIX.

Me:xIMYHOCTHAasE KOMMYHUKALUs B OpraHU3alsX.

[IpaBuna pasroBopa mo TenedoHy (menmarh 3BOHOK W TNPUHHAMATh 3BOHOK, cHeluduKa
pasroBopa B OOLIIECTBEHHBIX MECTax).

9. TpebGoBaHus K pe3roMe: COBPEMEHHbIE CTaHAAPTHI 0QOPMIICHHUSL.

PN R WD =

Tema 8. TexH0I0rMU MEKIMYHOCTHOH KOMMYHUKAIUMA

ITnan:
. TexHonoruu nepeaayn UHGHOPMAIHH.
. OOGMeH U KaHaJbl BOCHPUATHS HH(GOPMaLIUK.
. Panmopt u noxactpoiika B o0ieHuy.
. IIpuiems! ynipaBieHUs BHUMaHUEM.
. TexHHKa MOCTaHOBKH BOIIPOCOB.
. Ilprems! u TeXHUKHU 3P(PEKTUBHOTO CITyIIAHUS.
IIpuemsl aprymMeHTanuu.
Crioco0bl aKTUBM3AIMH MBIIIICHUS.

0NN A WN—

Tema 9. KyjbTypa MeAJIMYHOCTHON KOMMYHUKALMH

Iaan:
. KynpTypa MeXTMuHOCTHOTO OOIICHHUS.
. DTHKa podeccuoHaTbHOTO 001IeHNsl. OCHOBHBIC STUYECKUE TPUHITUTIBI.
. HopMms1 1 ipaBmiia mpoheccnoHanbHOTO OOIIEHUSI.
. IlpaBuna BeneHus quasnora.
. D deKTsI 1 OMUOKU BOCTIPUSATHUS APYTOTO YETOBEKA, UX YCTPaHEHUE U MPEAYPEKICHHE.
. ManunynstuBHoe obieHue. [IpoTuBoCcTOsIHYE MAaHUIYJISIUSAM B OOIIICHUH.

AN DN BN W

Tema 10. ®opmMupoBanne HaBBIKOB d(PPEKTHBHOM KOMMYHHKALMHA

eau 1 3212494 NPAKTUYECKOT0 3aHSITHS:

— 3aKpeIUICHUEe 3HaHUH, MOJYyUYEHHBIX B MPOLECCE CAMONOATOTOBKHU MO TEMAM CEMUHApPOB.

— (¢opMHpOBaHNE HaBBIKOB (P HEKTHBHON BepOATbHON U HEBEPOATIbHON KOMMYHHUKAIIUH;

— OpraHu3anus TMpolecca CaMOMO3HAHMsI CTYyJACHTaMH COOCTBEHHBIX KOMMYHHUKATHBHBIX
0COOEHHOCTEH.

®opMa npoBedeHHs 3aHATHUS — Pe(ICKCUBHBIN MPAKTHKYM, TCHXOJUATHOCTUKA, SJIEMEHTHI
TPEHUHTA.

Ilnan 3aHATHA:

1.IlpakTH4YecKasi 4acThb.

1. Vnpaoicnenue «4epez cmexno.

Lenb: popmMupoBaHUEe HABHIKOB B3aMMOIIOHMMAHUS MAPTHEPOB HA HEBEPOATHLHOM YPOBHE.

WNHcTpyKIns: oauH U3 yYaCTHUKOB 3arajJbIBacT TEKCT, 3alMChIBAsl €ro Ha Oymary, HO mepeaacT
ero kak Obl uepe3 CTEKIIO, T.€. MUMHKOW U KEeCTaMH, OCTaIbHbIE OTra/IbIBAIOT HamucaHHoe. CTeneHb
COBIIAJICHUSI TOHATOTO M 3alMCAHHOTO CBHUICTEIHCTBYET OO0 YMEHHMHM YCTaHOBUTH KOHTAKT Ha
HeBepOaIbHOM ypOBHE.



[TpumepHbIe BOMPOCHI I 00CYKACHUS:

1. C KaKuMU CIIO’KHOCTSIMH Bbl CTOJIKHYJIMCH TIPU BBIIOJTHEHUH YIPAXKHEHUS ?

2. KakuMu HeBepOaIbHBIMH CPEJCTBAMU BbI MOJIH30BATUCH?

3. Yrto 11 pa3BUTHUSA JAET BBIIOJIHEHUE ITOTO YIIPAXKHEHUS?

4. Yto crnoxxkHee: 0OBACHATD WIHM OTra/lbIBaTh?

5. Kakoro poaa uadopmaruio cioxkuee o0bsICHUTh HEBEpOaIbHO?

2. Vnpaosicnenue «Apxumexmop-cmpoumensy.

Llenb: oco3HaHue OCOOCHHOCTEW MpHUeMa-lepenady HHPOpMaIK, BbIPAOOTKAa HaBBIKOB
3G PeKTUBHOI BepOaTbHON KOMMYHHKAILIMU, OCO3HAHUE MOJIOKUTEIFHOTO 3HAU€HUsI 0OpaTHOI CBSI3H.

YnpakHeHre NpoBOIUTCS B Mapax.

WHCTpYKIMSA: OMH YYAaCTHHUK Mapbl — «apXUTEKTOp». OH CTPOUT (QUTypy W3 BOCBMU CIHYEK U
COO0IaeT MHCTPYKIUH «CTPOUTENI0» KaK IMOCTPOUTh TOYHO Takyro ke ¢urypy. Wndopmanuio
nepeaaBaTh TOJbKO BepOasibHO. UTO-1100 MOKa3hIBaTh M TEM CaMBIM ITOMOTaTh «CTPOUTEITIO» HEIb34.
B mepBoii cepun SKCIepUMEHTa «CTPOUTENb» MOJYa CJEeIyeT HHCTPYKIUSAM «apXUTEKTOpa», BO
BTOPOI1 CEpUU — MOKET 337aBaTh YTOUHSIOLINE BOIIPOCHI.

[IpumepHBIe BONIPOCHI ISl 00CYKIECHUS.

1. C KakuMH CII0’KHOCTSIMM BBl CTOJIKHYJIUCH IIPU BBIIIOJHEHUH YIPAXKHEHUS ?

2. Kakumu HeBepOaIbHBIMU CPEACTBAMHU BbI TIOJIb30BAIHCH?

3. Kakue acriekTsl 00IIEHUS pa3BUBAET 3TO yNpakHEeHHE?

4. B xaxoii posu Bbl ce0s1 4yBCTBOBAIM KOM(MOpPTHEHN U moyemy?

5. IlpuBenure npuMep W3 SKU3HHM, KOIZla BaM IPUXOAMUJIOCH BBICTYNATh «APXUTEKTOPOM)
(«cTpoutenem»)?

2. lnarHocTuyeckass 4YacThb. llcuxonmarHoctuka Ha BBIOOpP CTyJIEHTa OJHOM M3 Tpex
KOMMYHHUKATHBHBIX OCOOCHHOCTEH: ypOBEHb KOMMYHHKa0EIbHOCTH (MeToAMKa 1), yMEHue ciayuarh
cobeceqHMKa (METOAMKA 2), CIIOCOOHOCTH pacIn(poBKU HeBepOaIbHOI nHpopMalu (MeTouka 3).

Hcnonvsyemvie memoouxu:

1. Onenka ypoBHs obumrensHoct B.®. PsxoBckoro.

2. Tect «YMeete v BbI CIyIIaTh?».

3. Tect «IloHnMaeTe 111 BBI SI3bIK MUMHUKH U KECTOB?».

HUcmounux: JladbmneBa W.C., Ilozuumna H.A., Ilpuma A.K. [IpakTukym Mo IcCHXOJOTUU
MEXJIMYHOCTHBIX KOMMYHHUKalMi: y4deOHO-MeToauuyeckoe mnocodue. — PocroB-Ha-Jlony: M3a-Bo
IO®Y, 2015. — 52 c. http://pibg.tti.sfedu.ru/?p=704

3. loaBenenne wuroroB 3anHaTusa. DopmynupoBaHue BBIBOAOB IO  pe3yJbTaTam
CaMOJIMarHOCTHKU. Peduiekcus rpynmnoBsix GopM paboThl, y4acTusl B TPEHUHTE.

MeToauku OllEeHKH Pe3yJbTATOB NCUXOIUATHOCTUKHU
Memoouka ouenKu ypoeHa odOuwiumenvbHocmu

Meromika ~ OIGHKH ~ YPOBHS  OOIIMTENLHOCTH  JAaeT  BO3MOXHOCTh  ONpPEICIUTh  YPOBCHB
KOMMYHHKa0EIbHOCTH dYelloBeka. BO3MOXXKHO 3 BapmaHTa OTBETOB: «ma» — 2 Oamra, «wHOTHAa» — 1 Oamr u
«Her» — 0 6ayuioB.

Humepnpemayus pesynrsmamos

30-31 Gamt: pe3yiapTaT TOBOPHUT O HEKOMMYHHKAOEITHHOCTH HUCHBITYEMOTO, OT 3TOTO CTPAJacT OH cam,
ero Onm3skue, pabota, TpeOyIoIIast TPYIIOBbIX YCHITHH.

25-29 OamnoB: pe3ynbTaT TOBOPUT O 3aMKHYTOCTH, HEPa3TOBOPYMBOCTH, YEIOBEK IPEIIOYUTACT
omuHovecTBo. HoBast paboTa 1 HEOOXOAMMOCTh HOBBIX KOHTAKTOB €CJIM M HE BBEPraloOT B MAHUKY, TO HAJOJTO
BBIBOJIAT M3 PABHOBECHSI.

19-24 Ganna: pe3ysibTar CBUACTEIBCTBYET O TOM, YTO UCIBITYEMbI B U3BECTHOW CTEIICHU OOIIUTEIHHBIN
U B HE3HAKOMOW 0OCTaHOBKE YyBCTBYET ceOs BIIoNHE yBepeHHO. HoBble mpoOieMsl ero He myratoT. M Bce xe ¢
HOBBIMHU JTIOJIBMU CXOJUTCS C OTJISIKOM, B CIIOpax M JUCIYTaX y4acTBYeT HEOXOTHO. B ero BhICKa3bIBaHUSX
OBIBacT CIMIIKOM MHOTO capka3ma, 0e3 BCAKOrO Ha TO OCHOBaHHS. JTO HEIOCTaTOK, HaJ KOTOPBIM MOXHO H
HYXHO paboTaTh.
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14-18 6anyoB roBopsAT 0 HOPMAILHOW KOMMYHHKAa0EIbHOCTH. JTO JI0003HATEILHBIA YeJIOBEK, OXOTHO
CITYIIAFOIIUI MHTEPECHOTO coOeceHNKa, JOCTATOYHO TEPIIENHUBHIN B OOMIEHUH C IPYTHMMHU, OTCTAUBAET CBOIO
TOYKY 3peHus 0e3 BCIBUTLYMBOCTH. be3 HEeMPUATHBIX MMepeKUBaHUI UIET Ha BCTPEdy C HOBBIMU JIOABMH. B TO
K€ BpEMs HE J'IIO6I/IT ITYMHBIX KOMHaHI/II‘/'I; OKCTpaBaraHTHBIC BBIXOAKHW W MHOI'OCJIOBUC BBI3BIBAIOT Y HETO
paszapakeHue.

9-13 6amIoB rOBOPAT O TOM, YTO HCIIBITYEMBIH BeChbMa OOITUTEILHEIN (TTOpOH, OBITH MOXKET, TaXe CBEPX
MephI). JITOOOTBITHBIN, pa3rOBOPUYNBEIH, JTIOOUT BBHICKA3BIBATHCS IO Pa3HBIM BOIIPOCAM, UTO, OBIBAET, BHI3HIBACT
paszapaxkeHne OKpykaromux. OXOTHO 3HAKOMHTCS ¢ HOBBIMH JIIOJbMH. JIIOOUT OBIBATH B LIEHTPE BHUMAaHUS,
HUKOMY HE OTKa3bIBaeT B MPOCH0aX, XOTS HE BCETJa MOXKET UX BBINOJHUTH, BCIBUILYNB, HO OTXOJYUB. Takomy
YCJIOBCKY HC XBaTa€T YCUAYMUBOCTH, TCPICHHUA, PCIIUTCIBHOCTH IIPU CTOJIKHOBCHHHU C CCEPLE3HBIMU
npobiemamu. [1pu xenaHuu, OAHAKO, YETOBEK MOXKETE ce0sl 3aCTaBUTh HE OTCTYIATh.

4-8 0amioB: OYeHb BHICOKHMH YpOBEHb OOMIMTENHHOCTH. UenmoBek Bcernga B Kypce Bcex en. Jlroout
MIPUHAMATH YYaCTHE BO BCeX MUCKycchsx. OXOTHO OepeT CIIoBO 1O JIF00OMY BOMPOCY, JaKe €CITH UMEET O HEM
MOBEPXHOCTHOE TIpe/icTaBlieHne. Beiogy dyBcTByeT ce0si B «cBoell Tapenke». bepercs 3a moboe neno, XoTs He
BCETJ]a MOXKET YCIEITHO JJOBECTH ero A0 KoHua. [1o 3Toil camMoil mpruurHe pyKOBOJUTENN U KOJIJIETH OTHOCSTCS
K HEMY C HEKOTOPOU OIaCKOM U COMHEHUSIMU.

3 Oaymla W MeHee: KOMMYHHKAOEIHHOCTh HOCHT OOJE3HEHHBIM XapakTep. YemoBeK TOBOPIIUB,
MHOTOCJIOBEH, BMEIIMBaeTCsA B Jiejia, KOTOpblE HE MMEIOT K HeMY HHKAaKoro OTHomIeHHs. bepercs cymuth o
npobseMax, B KOTOPBIX HEKOMIIETEHTEH, 4acTO ObIBaeT MPUYMHOM Pa3HOro poia KOH(IUKTOB. Bcmbuibuus,
o0MITUMB, HEpeaKOo ObIBacT HEOOBEKTHBEH. JIIOMIM TPyAHO C TakuM dYenoBekoM. HeoOxommma pabota Hang
C0601>'I U CBOUMM XapaKTCpOM: BOCIHUTAHUC TCPIICIIMBOCTU U CIACPKAHHOCTHU, YBAXUTCIBbHOI'O OTHOUICHHA K
JIOZISIM.

Tecm «Ymeeme nu evl cnywamp?)

B mpornecce KOMMyHHKaNWU U YeJIOBEKAa OYCHb BAXKHO, YTOOBI €0 CIYIIANH, CIBIIIATA U TIOHUMAIIH.
[MosToMy asist Toro, YTOOKI OOIIeHHE OBUTO 3D (HEKTUBHEIM, HAM HEOOXOIUMO YMETh CIymaTh. TecT «YMmeere u
BBI CJIyILAThY» MO3BOJISIET AUATHOCTUPOBAThH NAaHHYI0 KOMMYHHKATHBHYIO CIIOCOOHOCTB.

Obpabomka pe3yrbmamos

OTBETHI OLIEHUBAIOTCS CIICAYIOIUM 00pa30M: «IIOYTH BCeraa» — 2 Oaiia; «B OOJIBIIMHCTBE CIIydaeB» — 4
Oaina; «uHOTIA» — 6 0aIIOB; «peKo» — § 0AILIOB; «OYTH HUKOTAa» — 10 Oayuios.

Humepnpemayus pesynrbmamos

Ecnu B utore Habpano cBrie 62 6ayuioB, TO YMEHHE CIyIIaTh OIEHUBAETCS BBIINIE CPEAHEr0 YPOBHS,
cobeceJHUKY KOM(OPTHO O0WIAaThbCsi ¢ TakUM uesioBekoM. CpeqHuil ypoBeHb YMEHHs CIyIIaTh cOOEceqHHKA
oueHuBaeTcs B 55 Oaios.

Tecm «Ilonumaeme iu 6vl A3bIK MUMUKU U HCECO62»

Tect HaIlpaBJICH HA OCO3HAHUC CIIOCOOHOCTH HUHTCPHPECTUPOBATH HCBCp6aJ'H:HLIe CHUTHAJbI B OGH.[GHI/II/I.
Tect cocrout mu3 20 BOITPOCOB U IIpe€ariojiaract BBI60p OJHOTI'0 M3 TPEX NPEAIOKECHHBIX BApUAHTOB OTBETOB.

Obpabomka pe3yrbmamos

PesynpTaTel MeToIMKH 00pabaTHIBAIOTCS B COOTBETCTBUH C KITIOUOM. 3a Ka)K/I0€ COBIIAJCHHUE
HAYHCIIETCS ONPEICICHHOE KOJINYECTBO OAITIOB, KOTOPBIE B UTOTE CYMMHUPYIOTCSL.

Koy ons obpabomiu pesyivmamos onpocHuxa

a|b|B|r|Oo]e a| 0| B | T | o] e
112|413 111 0| 3|1
2111310 121|412
3144|3214 13/0| 413
410101 |1]0|1]14]4]|2]0
510112131412 154|011
6|21 |3 |2]1]2]16/0]2]1
7111313210 1713|121
8131|1111 18/ 21410
913 2|2 19|32 1
10321 2004 |10 | 2

Humepnpemayus pesynrsmamos
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77-56 GaI0B CBHIECTEIBCTBYIOT O HATMYUK XOPOIIEH HHTYUIINHU, CIOCOOHOCTH IOHUMATH JIPYTUX
nrozel, HaOmronaTenbHOCTH. OHAKO YENIOBEK CIMIIKOM CHUIIBHO I0JIaraeTcsl B CBOMX CY>KACHUSX Ha 3TU
Ka4ecTBa, CJIOBA UMEIOT AJIsl HEr0 BTOPOCTEIIEHHOE 3HAYCHUE.

55-34 Gana TOBOPAT 0 CHOCOOHOCTH MHTEPIIPETUPOBATH MUMHKY U JKECThI, HO HEJJOCTATOYHOM YMEHUHT
UCIIOJIB30BATh 3Ty HH(POPMALIUIO B PEaIbHOM KHU3HHU, YTOOBI MPABUIBHO CTPOUTH CBOM B3aHMOOTHOIIECHUS C
OKpY>KaroIuMH. YenoBek CKJI0HEH OyKBaJIbHO BOCIIPUHUMATh CKa3aHHBIE CJIOBA M PYKOBOACTBOBATHCS UMHU.
Pexomenyercst pa3BUBaTh MHTYHIINIO, OOJIBIIE MOJIAraThCsl HA CBOU OIIYIICHHS.

33—11 GanI0B TOBOPAT O HEYMEHUH PacIM(POBHIBATH SI3BIK MUMUKHU M KECTOB, O TPYJHOCTAX B OLICHKE
nrozeii. YenoBek He MPUAAET AOJDKHOTO 3HaYEeHHUs HeBepOanbHOl nHpopManun. B naHHOM ciaydae
PEKOMEHJTyeTCsI CTapaThcsi HAMEPEHHO (PUKCHPOBATh BHUMaHUE HA MEJIKHX JKECTaX OKPYKAFOIIHX JIFOJICH,
TPEHUPOBATH HAOIIOAATEINEHOCTb.

Tema 11. @opmMupoBaHue HABLIKOB CONMATBHOM MepUenuu

Leau u 3212494 NPAKTUYECKOT0 3aAHATHS:

— 3aKpeIUIeHrEe 3HAaHUH, TIOTYYCHHBIX B TIPOIECCe CAMOIOATOTOBKH IO TEMaM CEMUHAPOB;

— hopMUpPOBaHUE HABBIKOB COIIMAILHOM MEPIETIIHH;

— OpraHu3anusi  TpoIecca CaMOTO3HAHUS  CTYJACHTaMH  COOCTBEHHBIX  TEPIETITUBHBIX
CIOCOOHOCTEH.

dopma npoBeleHUsA 3aHATHS — PEQIICKCUBHBIN MPAKTHKYM, MCHXOJUArHOCTHKA, JIEMEHTHI
TPEHUHTA.

Ilnan 3ansaTHA:

1. IIpakTMyeckas 4acThb.

1. Vnpaowcnenue «/lay.

Lenb: popMupoBaHUE HABBIKOB IMIATHH U PEPIICKCHH.

Wuctpykiusa: rpynma pa3ouwBaercss Ha mapel. OOMH HW3 yYaCTHUKOB TOBOPHUT (pasy,
BBIPAXKAIOIIYIO €r0 COCTOSIHKME, HACTPOEHUS WK OLyIlleHHs. BTopoii B CBOIO odepeb N0KEH 3a1aTh
€My BOIPOCHI, YTOOBI BBISCHUTH JETAJIH, YTO-TO YTOUHHUTH. YTIPAKHEHUE CUUTACTCS BBIMOJHECHHBIM,
€CJIM B OTBET Ha PACCIPOCHI COOECETHUK MONydYaeT TPU OTBETA «Ja», 3aT€M YYaCTHUKU MEHSIOTCS
poisimu [8].

[TpumepHBIE BOMIPOCHI TSI 00CYKICHUS.

1. C KaKiMU CJIOHOCTSIMHU BbI CTOJIKHYJIMCH TIPH BBIMIOJTHEHUH YIIPAXKHEHUS?

2. [TouemMy, Ha BaI B3I, TaHHOE YIPAXXHEHHUE PA3BUBACT AIMIATHIO M PEICKCUIO?

3. B xakoii posu BbI ce0st 4yBCTBOBAIM KOM(OPTHEH U TToueMy?

4. [ToueMy no/1iM OBIBAET CII0KHO OOBSICHUTH CBOU HACTPOCHUS WITU OITYIICHHS?

2. Vnpaorcnenue « A mebs nonumaror.

Lenb: oTpaboTKa HABBIKOB TOHUMAaHUS MTAPTHEPA 1O OOIICHHUIO.

I'pynma pa3zbuBaercs Ha mapbl. OAWH CTYIEHT W3 Mapbl OMKCHIBAET COCTOSHUE, YYBCTBA,
HAaCTPOCHHE, KEJNaHUS B JAHHBIK MOMEHT JPYroro 4jieHa napbl. TOT, 4Ybe COCTOSTHUE ONMMCHIBAIA B
JAHHBII MOMEHT, [IOJDKEH TIOJATBEPAUTh TMPABWIBHOCTh BBICKA3aHHBIX MPEATOIOKECHUA HWITH
onpoBeprHyTh ux. O0a mapTHepa MOTYT MPOKOMMEHTUPOBATh CBOW BBICKA3bIBAHUS M BBICKA3BIBAHHUS
ApYT Apyra.

[TpumepHBIE BOMIPOCHI TSI 00CYKICHUS.

1. Kakue cn0o)XHOCTH y BaCc BOSHUKIIM MPH OMKMCAHUU COCTOSHMI U 4yBCTB Bamero naptaepa?

2. B xakoii posu BbI HCIIBITHIBATH HAUOOIBIINNA JUCKOM(OPT U moueMy?

3. UTo no3BOJSAET pa3BUTh TAaKOE YIIpaKHEHUE?

4. B 4eM IeHHOCTh KOMMEHTUPOBAHUSI BICKA3bIBAHUM MApTHEPOB?

3. Vnpaowcnuenue «llepeoe eneuamnenuey.

Lenp: MOBBIIIEHHE TOYHOCTA MEKIUYHOCTHOTO BOCIIPUSITHSL.

[IpenonaBaTteny mnpuriamaeT Ha 3aHIATHE COBEPIICHHO HE3HAKOMOTO uYernoBeka. ['pymre
MpeJyIaraeTcsl ONMUCaTh CBOE MEPBOE BIIEUYATICHUE: OMPEACTUTh €r0 BO3PACT, MPOQPECCHI0, HHTEPECHI,
KOMMYHHUKATHBHBIE CITOCOOHOCTH U T.J. KaXKIblil CTYIEHT 3amiChIBaCT CBOM COOOpakeHHs Ha Oymare,
3aTeM JIEIUTCSL CBOMMH COOOPaKEHUSIMU, OOOCHOBBIBAET UX MPU HEOOXOAMMOCTH.
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Ilocne Toro, kak BCe CTYIEHTHI BBICKQXXYT CBOM IPENIOJIOKEHNS, OHU MOTYT NPOBEPUTH UX B
nporecce 0ecebl C HE3HAKOMIIEM.

B 3aBepmieHnn NOABOIATCA MTOTHM YINPAKHEHUS, B CIIy4ae BBICKA3bIBaHMs HEAJEKBAaTHBIX
XapaKTEePUCTHK, MPENoJIaBaTeNlb 00bSICHIET NIPUUUHBI BOSHUKHOBEHUS OIIMOOK BOCIIPHUSITHSL.

[TpumepHbIe BOMPOCHI I 00CYKACHUS.

1. Kakue coXHOCTH y Bac BOSHUKJIU B XOJI€ BBITIOJIHEHUS YIIPAKHEHUS?

2. XoTenoch i1 BaM OKa3aThCsl Ha MecTe He3Hakomia? [louemy?

3. Kakue ommOku BOCIpUATHS MOXKET IPOMJLTIOCTPUPOBATH IaHHOE YIpayKHEHHE?

4. TlpuBenute mnpuMeEpbl CXO0XKHUX CUTyallud, B KOTOPBIX MOXXHO OKa3aTbCi U COBEPLIUTH
IMOOOHEBIE OIINOKH.

2. JlnarHocTHYecKas YacThb. [IcuXxoanarHocTuka Ha BBIOOP CTYJEHTA: U3yuyeHHE CHOCOOHOCTH
K OMIIaTuH (ComepeknBaHnio) (MeToauKka 1), BbISBICHHE YPOBHS CIIOCOOHOCTH K CONEPEKUBAHHUIO B
OOIIeHUH, U OIpeNelIeHue KakoW (Kakue) M3 KaHaJoOB BOCIPHUATHSA JPYroro yejioBeka pa3BUT(bI) B
Oosbllelt cTenenu (MeToauka 2).

Hcnonvzyemvie MemoouKu.

1. MeToauka uccieJoBaHusl YpOBHS SMIATHHHBIX TEHICHIIUHA.

2. MeTouka IUarHOCTUKK YPOBHS dSMMATHUECKUX criocobHoctei B.B. boiiko.

HUcmounux: JladpmneBa W.C., Ilozuumna H.A., Ilpuma A.K. [IpakTukym Mo ICHXOJOTUU
MEXJIMYHOCTHBIX KOMMYHHUKaLMi: y4deOHO-MeToauuyeckoe mnocodue. — PocroB-Ha-Jlony: M3a-Bo
IO®Y, 2015. — 52 c. http://pibg.tti.sfedu.ru/?p=704

3.HoaBenenne wuroroB 3anHaTusa. DopmynupoBaHue  BBIBOAOB IO  pe3yJbTaTam
CaMOJIMarHOCTHKU. Peduiekcus rpynmnoBsix GopM paboThl, y4acTusl B TPEHUHTE.

MeToaANKH OLEHKHU Pe3yJbTATOB IICMXOAMATHOCTHKH
Memoouka uccnedosanus ypoeHsa IMNAMULHBIX MEHOCHUUTL

JlagHas MeTomuKa MpeaHa3HadeHa I HWCCIICIOBAaHUSA OMIIATHH (COMEpPSKMBAHUSA), T. €. YMCHHA
MTOCTaBUTHL ce0sT Ha MECTO NIPYTOro YeIOBEeKa W CIIOCOOHOCTH K TPOU3BOJILHOW AMOIMOHATLHOW OT3BIBUMBOCTH
Ha mepexuBaHus npyrux jgrogeil. ConepekrBaHue — 3TO MPUHATUE TEX YYBCTB, KOTOPHIE UCIIBITHIBAECT APYTOH
Tak, ecid Obl OHM OBUTM HAIIMMU COOCTBEHHBIMH. OMIIATHS CIIOCOOCTBYET COAJIaHCUPOBAHHOCTH
MEXJIMYHOCTHBIX OTHOIICHMHA. OHa JenaeT TMOBEACHHE YEIOBEKa COIMAILHO OOYCIOBICHHBIM. PaszBuTas y
YeJIOBEKa OJMIIaTUs — KIIOYeBOH (akTop ycrmexa B TeX BHIAX JCITEILHOCTH, KOTOpbIe TpPeOYIOT
«BYYBCTBOBAHUS» B MUD IMapTHEPA IO OOIIEHHIO.

Metoauka conmepkut 36 BonpocoB. OTBeYaTh Ha BOIPOCHI CIIEAYET, MCIIONB3Ysl 5 BapHAHTOB OTBETOB:
«He 3Haro» — 0 6amIoB, «HEeT, HUKOrma» 1 Gami, «uHorga» — 2 Gaia, «4acto» — 3 Oaiia, «IIOYTH Beergay — 4
bama, «aa, Bcerga» — 5 0aos.

Obpabomka pe3yibmamos

[Ipexxge WeM TMOCYHMTATH TIONyYEHHBIE PE3yNbTaThl, HEOOXOAMMO IMPOBEPHUTH CTETEHb OTKPOBEHHOCTH
oTBeToB. Ecny ObIIIM OTBETHI «HE 3HAIO» Ha HEKOTOPBIC U3 YTBEPKACHUH moa HoMmepamu: 3, 9, 11, 13, 28, 36, a
TaKKe OTBETHI «Ja, Bcernay Ha m.a. 11, 13, 15, 27, To MOKHO KOHCTaTUPOBATh, YTO UCIIBLITYEMBIN HE MOXKETal
OBITH OTKPOBEHHBIMH TIepell CcOOO, a B HEKOTOPBIX CIydasx CTPEMIJICS BBITVISIICTH B JIYUIIEM CBETE.
PesynmpTaTaM TeCTHPOBAHHS MOXKHO JTOBEPSITH, €CIIH TI0 BCEM IMEPEUHUCICHHBIM YTBEPXKIACHISIM OBLIO JaHO HE
0oJee TpeX HEMCKPEHHHUX OTBETOB, IIPH YETHIPEX JKE CISAYET COMHEBATHCS B MX JOCTOBEPHOCTH, a IPH TATH —
MOXXHO CYHTaTh, 4TO paboTa BHIOJIHEHA HANpacHO. Tenepb HEOOXOAMMO MPOCYMMHPOBATH BCE Oallbl,
MpUIHCaHHBIC OTBETaM Ha ILIL 2, 5, 8, 9, 10, 12, 13, 15, 16, 19, 21, 22, 24, 25, 26, 27, 29 u 32 u cOOTHECTH
pe3yJIbTaT CO IIKAJION Pa3BUTOCTH SMIATUMHBIX TEHACHIUH.

Humepnpemayus pesyrsmamos

82-90 GamoB: OYEHPb BBICOKHHA YPOBEHb SMIATHHHOCTH CBUIETEIHCTBYET O OOJIE3HEHHO pa3BUTOM
conepexxuBanuu. B oOrieHny, kak 0apoMeTp, TaKoW YeJIOBEK TOHKO pearupyeT Ha HACTPOSHHE COOeCceHHKa,
elle He YCIEBIIEro cka3aTb HHU ClIoBa. EMy TpyAHO OT TOro, 4TO OKpY>KalOIL[ME UCIOIb3YIOT €r0 B KayecTBE
IrpOMOOTBOJA, OOPYIINBasi HA HETO 3MOLIMOHANBHOE COCTOSIHUE. MOXKeT HaOII0JaThCsl INI0X0€ CAMOYyBCTBHE B
HNPUCYTCTBUU TSDKENBIX JIFOAeH. B3pocible M €T OXOTHO AOBEPSIOT €My CBOM TalHBI U MIYT 3a COBETOM.
Hepenko ucnbIThIBaeT KOMIUIEKC BHHBI, OINAcasich MPUYMHUTH JIIOASM XJIOMOTHI, HE TOJNBKO CIOBOM, HO JaXe
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B3MUISIZIOM OOMTCS 3aieTh MX. B To ke BpeMms caMm odeHb paHUM. MOXKeT cTpajaTh MpH BHJE HMOKaICYEHHOTO
KMBOTHOTO WJIM HE HAXOJHUTh ce0e MeCTa OT CIy4aifHOTO XOJIOJHOTO MPHBETCTBUS Ieda. BrnevarmmreasHOCTD
HOpPO# JIONTO HE JIaeT 3aCHYTh. byaydn B pacCTpOEHHBIX YyBCTBAaX, HYXKIAETCS B SMOIMOHAIBLHON MOAIEPIKKE
co cTopoHsbl. [Ipy TakoM OTHOIIEHMH K KU3HH YeJIOBEK OJM30K K HEBPOTHUECKUM CPBIBAM.

63—81 Oam: BBICOKAsi SMMATHHHOCTh. XapaKTepH3yeTcs YyBCTBUTEIBHOCTHIO K HyXIaM U IpoOnemam
OKPY’KaIOIINX, BEIMKOAYIIHOCTHIO, CKIIOHHOCTBIO MHOTO€ MM IpOHIaTh. TakOMy 4YelOBEKY HPAaBUTCS UUTAaTh
T JFOJIEH ¥ 3arispIBaTh B UX Oyaymiee. OH SMOIMOHABHO OT3BIBUMB, OOIIUTENICH, OBICTPO yCTAaHABIMBAET
KOHTAKThl C OKPYKalOIIUMH M HaXOOUT OO s3bIK. OKpysKaromue LEHAT ero AymeBHOCTb. Crapaercst He
JOIyCKaTh KOH(IMKTHI U HAXOIUTh KOMIIPOMUCCHBIE pelIeHHs. XOpOLIO MEPEHOCUT KPUTHKY B CBOH aapec. B
olleHKe cOOBITHI OoJbIlie JOBEpPSieT CBOMM 4YYBCTBAM W HMHTYWIMH, Y€M aHAIUTHYCCKHM BBIBOJIAM.
[MpeanounTaer paboTaTh C JIOABMH, HEXKEITU B OJUHOUKY. [I0OCTOSIHHO HYXKJaeTcs B COLMAIBLHOM OJIOOpEHUH
cBoMX JeiicTBuid. [Ipy Bcex mepeuncIeHHbIX KauecTBax He BCera akKypaTeH B TOYHOW M KPOIIOTIMBOM paboTe.
He crout ocoboro Tpyza BEIBECTH €TO U3 PABHOBECHSI.

37-62 Ganna: HOpMaJbHBIN YPOBEHb AMIIATHWHOCTH, MPUCYIIMH TOAABISIIONIEMY OOJBIINHCTBY JIOACH.
Oxpy>karonye He MOTYT Ha3BaTh TAaKOTO YeJIOBEKa TOJICTOKOXKHM, HO B TO € BpEMsl OH HE OTHOCHTCSI K YUCITY
0c000 YyBCTBHUTENBHBIX JIMI. B MEKINYHOCTHBIX OTHOIICHHWSAX CYIUTh O IPYIHX Oojee CKIOHEH IO HX
IOCTYTIKaM, 4eM JOBEpSATh CBOWM JIMYHBIM BIIEYaTICHUSAM. He dyXIbl SMONMOHAIbHBIE NMPOSBICHUS, HO B
OONBUIMHCTBE CBOEM OHHM HAaxOZATCS IOJ CaMOKOHTpojeM. B oOmieHun BHUMAaTeNeH, cTapaeTcs MOHSTH
Oomplie, yeM CKa3aHO CJIOBaMM, HO TPH H3JIMIIHEM BJIMSHUM YYyBCTB COOECEJHHKA TEpsAeT TEPICHHUE.
[MpeamounTaer NENMMKATHO HE BBICKA3bIBATh CBOKO TOYKY 3pEHUs, He OyAy4d YBEpEeHHBIM, 4TO OHa OyneT
npuHsTa. [Ipy YTeHNH XyJ0KECTBEHHBIX MPOU3BEICHUN M MPOCMOTpe (DMIIBEMOB Hallle CICAWT 3a JCHCTBHEM,
YeM 3a IEPeXHBAaHUSIMU TepoeB. 3aTpyIHSETCS MPOrHO3MPOBATH Pa3BUTHE OTHOIICHUNA MEXAY JIOAbBMH,
HOATOMY CITy4aeTcs, UX MOCTYIKN OKa3bIBAIOTCS JUIS HErO HEOXKUIAHHBIMU. Y HEro HET PaCKOBAaHHOCTH YyBCTB,
Y 9TO MeIIaeT MOJHOLEHHOMY BOCIPHUSITHIO JFOJIEH.

12-36 ©OannoB: HU3KUA YpOBEHb OMIATHUHHOCTH. JlaHHBI YENOBEK WCIHBITHIBACT 3aTPYJHEHUS B
YCTaHOBJICHUH KOHTAKTOB C JIFOJbMH, HEYIOTHO YyBCTBYeT ceOs B OOJNBIIOH KOMIAHWUH. DMOIMOHAIBHEIC
HPOSBICHHUS B IOCTYIKAaX OKPYXAIOMNX ITO[4aC KaXyTCs HEMOHATHBIMHA WM JIMIICHHBIMH cMbIcia. Otnaer
NPEANOYTeHNE YEeANHEHHBIM 3aHATHAM KOHKPETHBIM JEJIOM, a He paboTe C JIOABMHU. DTO CTOPOHHHK TOYHBIX
(OpMYJIMPOBOK U PallMOHAIBHBIX pelIeHni. BepoaTHo, y Hero Mano aApyseH, a TeX, KTO eCTbh, HEHUT OoJbIIe 32
JIeTIOBBIC KayecTBa M SICHBIH yM, 4eM 3a 4yTKOCTb M OT3BIBUYMBOCTH. JIfomu miaTsaT emy TeM ske. beiBaer, 4ro
YYBCTBYET CBOIO OTUYKJICHHOCTbD, KOTJIa OKPYIKAFOIUE HE CIHIITKOM JKaIyIoT BHUManueM. Ho 3To momnpaBumo,
€CIIM PACKPHITh NMaHUUPh U CTaTh MNPUCTaJbHEE BCMATPHUBATHCS B MOBEACHUE OJM3KUX W MPUHUMATH HX
NOTPEOHOCTH TaK e, KaK CBOM.

11 OamioB W MeHee: OYEHb HHU3KUI YpOBEHb. OMIIATHUHHBIC TEHJICHIMU IJMYHOCTH HE Pa3BUTHI.
HabnronmatoTess TpyJHOCTH TMEPBBIM HAauyaTh Pa3roBOp, YEJOBEK JEPKHUTCS OCOOHSKOM CpEIU COCIYKHBIIEB.
Oco0OeHHO TPYHBI KOHTAKTHI C IETHMH U JIMLIAMH, KOTOPBIE HAMHOTO CcTapiie. B MeIIMYHOCTHBIX OTHOILICHHUSIX
HEPEJIKO OKa3bIBACTCS B HEJIOBKOM ITOJIOKEHUH. BO MHOTOM HE HaXOJWT B3aMMOITIOHUMAHHS C OKPYKAIOIINMH.
JIroOuT OCTpBIE OUIYIIEHHS, CHOPTUBHBIC COCTS3aHUS MPEANOYHTAET UCKYCCTBY. B AEATENBHOCTH CIMIIKOM
HEHTPUPOBaH Ha cebe. MoKeT OBbITh OUeHb NPOJYKTUBEH B HHANBUAYAILHON paboTe, BO B3aUMOJCHCTBUH KE C
JIPYTHMU HE BCETJa BRITJLIUT B JIydIeM cBeTe. boe3sHeHHO MepeHOCUT KPUTHKY B CBOH a/Ipec, XOTS MOXKET Ha
Hee OypHO He pearupoBath. HeoOxoamma ruMHACTHKA IYBCTB.

Memoouka ouaznocmuku ypoeHsa Imnamudeckux cnocoonocmeit B.B. boiixo

MeToauka TO3BOJSET HE TOJIBKO BBISIBUTH YPOBEHB CHOCOOHOCTH K COTIEPEKMBAHUIO B OOIIEHUH, HO U
OTIPEETUTH KaKo (Kakue) U3 KaHaJIOB BOCTIPUATHS APYTOTO YelIoBeKa pa3BUT(bI) B OOIbIIEH CTENEHH.

Obpabomka pe3yrbmamos

[loncunThIBaeTCS YHUCIO OTBETOB (COOTBETCTBYIOMIUX KITFOUY) MO KAXKIIOW IIKAlle, a 3aTeM OIpeIeseTcs
CyMMapHast OIleHKa.

Koy ons obpabomxu pesynibmamos onpocHuxa

No Kanan Bocnipusitus Kirou

1 | ParmmoHanbHBIN KaHAT SMIATHH +1, +7, —13, +19, +25, 31
2 | DMOUMOHAJIBFHBIA KaHaJ SMIIATHN -2, +8, 14, +20, —26, +32
3 | IHTYUTUBHEIN KaHAT YMITATHH -3,49, +15, +21, +27, -33
4 | YcraHoBKH, criocoOcTByromue smnatun | +4, —10, —16, —22, -28,-34
5 | IIpoHmkaromas cnocoOHOCTh B sMmatuu | +5, —11,—17, +23, -29, -35
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| 6 | Wnentudukanys B SMIaTuu | +6, +12, +18, 24, +30, -36 |

Humepnpemayus pesyrsmamos

[lo pesymbraTaM aHANM3WPYIOTCA IMOKAa3aTeNd OTIENBHBIX INKAN M 00mas cyMMapHas OIEHKa ypOBHS
smratud. OIEHKH Ha KaXIIOH IIKaje MOTYT BapbupoBaThcs OT 0 10 6 0ayuioB M yKa3hIBAlOT Ha 3HAYUMOCTH
KOHKPETHOTO MapaMeTpa B CTPYKType dMIATHH.

Payuonanvnoiii kanan smnamuu. XapaktepusyeT HAIPaBICHHOCTh BHUMAHMSI, BOCIIPUATHS M MBIITUICHUS
Ha CYIIHOCTH JIFOOOTO APYroro 4eloBeKa — Ha €ro COCTOSHHE, MPOOJIEeMBI, MOBEACHHE. DTO CIIOHTAHHBIN
UHTEpEeC K JIPYroMy, OTKPBIBAIOIIMMA ILIIO36I SMOIIMOHAIFHOTO W HWHTYUTHBHOTO OTpaKeHHs mapTHepa. B
palMOHAILHOM KOMIIOHEHTE 3MIIATUU HE CIEAYyeT HCKAaTh JIOTMKY WM MOTHBAIMIO HMHTEpeca K APYyromy.
[lapTHEp npHBIEKaeT BHUMAaHHE CBOCH OBITHIHOCTHIO, YTO IIO3BOJIIET OSMIIATHPYIOIIEMY HETPEIB3SITO
BBISIBIISITH €TI0 CYITHOCTD.

Omoyuonanvhvili  kawan smnamuu. DUKCUPYETCS CIMOCOOHOCTh SMIATHPYIOIIETO BXOJUTH B
SMOIIMOHAJIBHBIM PE30HAHC C OKPY>KAIOIIUMHU — CONEPEKUBATh, COYUYaCTBOBATh. DMOLMOHANIbHASI OT3bIBUNBOCTh
B JIaHHOM CIJIy4ae CTAHOBHUTCS CpPEACTBOM 'BXOXKIEHHS' B OJHEpreTHdeckoe moje maptHepa. [loHATH ero
BHYTPEHHHI MHpP, HPOTHO3UPOBATH MOBEACHHE M 3PPEKTUBHO BO3IEHCTBOBATH BO3MOXKHO TOJBKO B TOM
clly4ae, €ClIM IPOW3O0IIIa 3HEPreTHYecKas IOACTpPOoika K sMmatupyemomy. CoydacTHe W CONepeXHBaHHE
BEITIOTHSIOT POJIb CBSI3YOIIET0 3B€HA, MPOBOAHHUKA OT SMIATHPYIOMIETO K AIMITATUPYEMOMY B 00paTHO.

Unmyumuenonii xanan smnamuu. banibHas OIGHKA CBUICTEILCTBYET O CIIOCOOHOCTH PECIIOHICHTA
BUJICTH IOBEJICHUE MAPTHEPOB, JICHCTBOBATh B YCIOBUAX Je(UIIUTA UCXOJHONH MH(POPMAIIMU O HUX, OMHUPASICh
Ha ONBIT, XpaHAMMNACA B MOACO3HAHMH. Ha ypoBHE WHTYWIIMHM 3aMBIKAIOTCS W OOOOMIAIOTCS pa3UYHbIC
CBEIEHUsI O TMmapTHepax. VIHTyWIuMs, Hajo Tojlaratb, MEHEEe 3aBHCHT OT OICHOYHBIX CTEPECOTHIIOB, YEeM
OCMBICJIEHHOE BOCIIPUSTUE HAPTHEPOB.

Yemanosku, cnocobecmeyrowue uiu npensimcmeyoujue dMNamuu, COOTBETCTBEHHO OOJIETYAIOT WM
3aTPYNHSIOT JIEHCTBHUE BCEX AMIIATHICCKUX KaHAIOB. DG(HEKTHBHOCTD AMIATHH, BEPOSITHO, CHIDKACTCS, €CITH
YEJIOBEK CTapaeTcs M30eraTh JUYHBIX KOHTAKTOB, CYMTACT HEYMECTHBIM IPOSBISATH JHOOOMBITCTBO K APYroW
JUYHOCTH, yOemus ceOsi CIIOKOWHO OTHOCHTBCA K TEPEKHMBaHUSAM M TpobiemaM okpyxkaronmx. [lomoOHbe
YMOHACTPOCHHS PE3KO OrPaHWYHMBAIOT JUAa30H HMOLMOHATBHOH OT3BIBYMBOCTH M OMIIATHYECKOTO
BOCIIpusITHS. HampoTwB, pa3nuyHbie KaHAIBI OSMIIATHA JCHCTBYIOT AaKTUBHEE W HAACKHEE, €CIH HEeT
MPENSITCTBUN CO CTOPOHBI YCTAHOBOK JTUYHOCTH. [IpoHUKaromas cnocoOHOCTh B SMIIATHH PACIEHUBACTCS KaK
BXHOE KOMMYHUKAaTHBHOE CBOWCTBO 4YEJIOBEKa, TIO3BOJISIONIEE CO3/IaBaTh arMocdepy OTKPBITOCTH,
JIOBEpUTENFHOCTH, 3aaylIeBHOCTA. KakIplii W3 Hac CBOMM IIOBEICHWEM W OTHOIIEHHEM K IapTHepaM
croco0cTByeT MH(OPMAIMOHHO-IHEPTETUICCKOMY OOMEHY HIIM NPENsATCTBYeT emy. PacciabieHue mapTHepa
COJICHCTBYET 3MIIaTUH, a aTMoc(epa HAMPSHKEHHOCTH, HEECTECTBEHHOCTH, TOJIO3PUTEIBHOCTH MPEMATCTBYET
PACKPBITHIO ¥ SMITATHYECKOMY TTOCTHKCHHIO.

Hoenmughurayus — emie oJTHO HEMTPEMEHHOE YCIOBUE YCIEIIHON dMITATUH. DTO YMEHHUE TIOHATH JAPYTOTO
Ha OCHOBE CONCPEKHMBAHUM, MMOCTAHOBKH CeOs Ha MECTO THapTHepa. B ocHoBe uiaeHTH(HKAUK JIETKOCT,
MOJIBUKHOCTh M THOKOCTH SMOIIHHA, CTIOCOOHOCTH K TIOPaKaHHIO.

[IxanpHBIC OIEHKH BBITOJHSIOT BCIIOMOTATEIBHYIO POJIh B MHTEPHPETAMA OCHOBHOTO TIOKAa3aTels —
ypoBHs 3MaTui. CyMMapHbIN MOKa3aTelb TEOPETUUSCKA MOXKET U3MEHAThCA B mpeaenax ot 0 g0 36 Gamios.
[lo HammM mpeABapUTENFHBIM AaHHBIM, MOXHO cuuTarh: 30 OaiioB W BBIIE — OYEHb BHICOKHH YPOBEHB
smnaruu; 29-22 — cpennnit; 21-15 — 3aHmKeHHBINH; MeHee 14 0aToB — OUYeHh HU3KHI.

Tema 12. UccaenoBanne BUI0OB U CIIOCOOOB MHTEPAKIIUHA

Lesn u 337241 NPAKTHYECKOTO 3aHATHS:

— yrayOuTh CaMOTIOHMMaHHWE CTYACHTOB IyTeM pedIeKCHH COOCTBEHHBIX OCOOEHHOCTEH,
NPOSIBIISFOIUXCS B MIPOIIECCE B3aUMOACHCTBHUS C JPYTHMU;

— ONPEACTUTD MPEAIOYUTAEMYIO TTO3HIINIO B OOIICHUH;

— BBISIBUTH CKJIOHHOCTH K MaHUITYJINPOBAHUIO.

®opma npoBeeHUs] 3aHATHA — Pe(ICKCUBHBIA MPAKTHKYM, NCUXOJWATHOCTUKA, HJIEMEHTHI
TPEHHHTa.

Ili1an 3anaTHs:
1. IlpakTHyecKkas 4acThb.
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1. Ynpaowcnenue « Tpoiikay.

Ilens: ¢dopMupoBaHHE HABBHIKOB B3aMMOIIOHMMAHMs MAapTHEPOB Ha HEBEPOATLHOM YPOBHE;
UCIIOJIb30BaHUE BCEX TPEX CTOPOH OOIICHUSI.

WucTpykuus: rpynna pa3OuBaercs Ha Tpoiku. B kaxxnoil Tpolike 00513aHHOCTH pacipeenstoTcs
cleqyronieM oopa3oM: NMepBbIi YYaCTHUK — €TUHCTBEHHBIN, KTO MOKET TOBOPUTh, HO OH HE JIBUTACTCS
Y HMYETrOo HE BUJUT; BTOPON — €IMHCTBEHHBIN, KTO BCE BUAUT, HO HE JABUTAETCS M HE pPa3rOBapUBAET;
TPETUH — €IUHCTBEHHBIN, KTO JBUIAETCS, HO HE pa3roBapUBAacT W HUYEro He BUAMT. Beell Tpoiike
MpeJIaraloTcs 3a/1aHus: 10TOBOPUTHCS O BcTpeue B MockBe, 0 MoJapke WK B KaKOH LIBET MOKPACHUTh
3a00p.

[IpumepHBIe BONIPOCHI ISl 00CYKICHUS:

1. Kakas posb camas cinoxsas? [louemy?

2. KTo U3 y4acTHHUKOB YIpa)kKHEHUS MUMEET MPHUOPUTET U BO3MOXHOCTh OpraHU30BaTh APYTUX?
[Touemy?

3. Kakue BbIBOJIBI TO3BOJISIET CAENATH 3TO YIPaKHEHUE?

4. ITouemy Tak BaxkHa oOpaTHas CBsI3b B OOIIECHUN?

2. Vnpaowcnenue «llepedaua osudicenust no kpyey».

Ilenb: cOBEpLIEHCTBOBAHUE HABBIKOB KOOPAMHAMM M B3aMMOACHCTBHUS Ha IICUXOMOTOPHOM
YpOBHE; pa3BUTHE BOOOPAKEHUS U IMIATUU MTPU MEKITMYHOCTHOM B3aUMOJICHCTBUU.

WHcTpykuus: Bce cagarcs B Kpyr. OOuH M3 yYaCTHUKOB TIpyNIbl HAadMHAET JEHCTBUE C
BOOOpakaeMbIM MPEAMETOM TakK, YTOOBI €ro MOKHO ObUIO MPOAOIKUTh. Cocesl MOBTOPSET AecTBHE U
npojoipkaeT ero. Takum o0pa3zoMm, mpeamMeT oO0XOAUT KPYyr M BO3BpallaeTcss K MepBOMY UTPOKy. Tot
HA3bIBACT IEpElaHHbI UM MpeAMET, U KaXKIblH M3 YYaCTHUKOB Ha3bIBaeT, B CBOIO OuYEpe/lb, UTO
MMEHHO TepenaBall oH. [locie oGCcyxeHus ynpaxxHeHUE OBTOPSIETCS eIle pas.

[IpumepHBIe BONIPOCHI ISl 00CYKICHUS.

1. B uem npu4MHa pacxokI€HUI BO MHEHUSX O «IIEPEIaBAEMOM MPEAMETEN?

2. Yto co3maBaio TPYAHOCTH B XOJI€ BBITIOJIHEHUSI JAHHOTO YIIPAKHEHUS?

3. YTo no3BOJISIET pa3BUTh TAKOE YIIPAKHEHUE?

4. Kakyto posib BOOOpa)K€HHE UMEET B Mpoliecce oOmeHus?

2. /lnarHocTu4yeckass 4yacThb. [IcuxoquarHocTika Ha BbIOOp CTyAEHTa OJHOM W3 CIeIyHOIIUX
KOMMYHHMKATHBHBIX OCOOEHHOCTEH: JMAarHOCTHKA pOJEBBIX MO3UIMI B oOwmeHun (MeToauka 1),
JIMAarHOCTHKA CKIIOHHOCTH K MaHMITYyJIUPOBaHUIO (METOAMKA 2).

Hcnonvzyemvie memoouxu.

1. Tect «Tpu S».

2. Tect «MaHumyasaTop».

Hcmounux: JlabsinueBa W.C., Ilosumna H.A., Tlpuma A.K. IlpakTukyMm NO TICHXOJIOTUH
MEXJIMYHOCTHBIX KOMMYHHMKAIM: ydeOHO-MeToaudeckoe mocobue. — Poctos-Ha-Jlony: WM3a-Bo
IO®VY, 2015. — 52 c. http://pibg.tti.sfedu.ru/?p=704

3. IloaBeaenume WUTOroB 3aHATHS. DOPMYJIHpPOBAHME BBIBOJAOB IO  pe3ysibTaTaM
caMOAMarHoCTHKH. Pediekcus rpynmnoBsix GopM paboThl, y4acTUs! B TPEHUHTE.

MeToanKH OLIEHKHU Pe3yJIbTaTOB IICHXOIHATHOCTHKH

Tecm «Tpu A»

Tect «Tpu S» mo3BOIIAET ONMPENSIUTh HANOO0JIEe IIPEAITOYUTAEMYIO CTPATETHIO BO B3auMoneicTBHA. TecT
comepxuT 21 yTBepKIeHNE, KaXKI0€ U3 KOTOPHIX HEOOXOAMMO OIeHUTH B 6aymtax ot 0 mo 10.

Obpabomka pe3yrbmamos
Heo0xoarmo nojcuuTath CyMMy 0ajuioB OTAEIHHO MO TPEM OJIOKaM BOITPOCOB.

Kittou x 06paboTke pe3yabTaToB METOTUKU

Ne | Tlozunwmst Howmepa Bonpocos

1 Pe6enok (1) 1,4,7,10, 13,16, 19
2 Bspocsrii (B) 2,5,8,11,14,17,20
3 Pomurens (P) 3,6,9,12,15,18,21
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Pacmonoxxute pe3ynbTarhl B MOPsIKE YOBIBAHUS M 3aITUIIUTE (POPMYITY CBOMX ITOTEHIIMAIBHBIX POJIEH.
Humepnpemayus pe3ynbsmamos

Ecnu 6p11a mommydena dhopmyna B/[P — 310 roBopUT 00 00J1aAaHUN Pa3BUTOTO YyBCTBA OTBETCTBEHHOCTH,
HUMITYJIbCUBHOCTU B MCpPY U 06 OTCYTCTBUM CKJIOHHOCTH K Ha3UAAHUAM W TTOYYCHUAM. I[aHHI:Ie KadyeCcTBa
MIOMOTYT B JIIOOOM Jiefie, CBI3aHHOM C OOILEHUEM, KOJUIEKTUBHBIM TPYAOM, TBOPUECTBOM.

Xyxe, eclid Ha TEepBOM MecTe CcTOUT P. KaTeropuyHocTh M CaMOYBEPEHHOCTh IMPOTHUBOIIOKA3aHBI,
HampuMep, TeAarory, OpraHu3aTopy — CJIOBOM, BCEM T€M, KTO B OCHOBHOM HMEET JeNi0 C JIOABMH, a HE C
MaIlIMHaAMHU.

Hanpumep, ecnmn dopmyna umeer Bun PJB, TO MOTYT BO3HHUKHYTH HEKOTOPBIE CIIOKHOCTH, KOTOpBIC
CIOCOOHBI OCIIOKHHTH JKM3HB 00NaaTento Takoil Gopmynbl. «Poaurens) ¢ JAeTCKOW HEmocpeICTBEHHOCTHIO
PEXKET «IpaBay — MaTKy», HA B YEM HE COMHCBAasACh U HE 3a6OT$[CL O IMOCJIECACTBUAX. Ho n TYT HET IOBOJOB IJIA
yHbIHUS. Eclii 4enoBeka He MpUBIEKAaeT OpraHu3aTopckas padoTa, MIyMHBIE KOMIIAHWW, U OH IPEIIOYUTaeT
MoOBITh HAaeAWHE C KHUATOW, KyJIbMaHOM WJIM JTIOJHHUKOM, TO Bce B Topsiake, Ecim ke HeT, W 4emoBek
3ax04eTNnepeIBUHYTh cBoe «P» Ha BTOpoe U Jlaxke Ha TPEThe MECTO, TO 3TO BIIOJHE OCYIIECTBUMO.

«/{» HA TIEPBOM MeCTe — 3TO BIIOJHE MPUEMIIEMBI BapuaHT, CKayKeM, AJIsl HAy4HOH padoThl. DUHIITEHH
IIYTJIMBO OOBSICHIII MPUYUHBI CBOMX HAyUYHBIX YCIIEXOB TE€M, YTO OH Pa3BHBAJIICS MEIJIEHHO, W HAJ MHOTHMU
BOTIPOCAMH 3ayMajici JIMIIb B TOM BO3pacTe, KOrJa JoAu OOBIYHO TMEpecTaloT O HUX aymarb. Ho merckas
HEIOCPEICTBEHHOCTh XOPOIlla JIMIIb A0 ONpeAeTIeHHOH cTeneHu. Ecau oHa HaunHaeT Memars Jieny, opa B3sATh
CBOM 3MOIIMY TIOJ] KOHTPOJIb.

Tabmmia 1
XapakTepUCTUKHU POJIEBBIX MO3ULIUI
[To3uumst Pebenka (1) Popurenst (P) Bspociioro(B)
SMOIMOHAIHHOCTB, TOT, KTO
oTpenieieHre peanbHOE BUICHHE
0e33alUTHOCTb, BOCITHTHIBACT,
TTOHSITHS Mupa
0E30TBETCTBCHHOCTh | HAKA3bIBACT U T.J1I.
copa i X0Y HaJI0 MOT
BBIPAXKCHHSI Y ! M
HEYBEPECHHBIH, KaTerOpUYHBIM, Gy
TOH . 2 CIIOKOWHBIN
KaIlpU3HbINA caMOyBEpPEHHBIN
MO 1 0ecroKoicTBO, THEB, 3JI0CTh, CIIOKOWCTBHE,
qVBCTBA TPEBOXKHOCTh, CTPaX, npe3peHue, YJIOBIIETBOPEHUE,
Y OrOpYCHHUE HCHABHUCTh YPaBHOBEIICHHOCTh
MOBEJICHUE HEYBEpEeHHOE arpeccMBHOE YBEPEHHOE

Tecm «Manunynamop»

Tect «MaHuITyIATOp» MO3BONSIET OMPEACTUTh CKIOHHOCTh K MaHUMyiupoBaHuio. Tect comepxkut 10

Obpabomka pe3yrbmamos

yTBCp)KI[eHHfI, B 3aBUCHUMOCTH OT CTCIICHU COorjiaCus C KaXXJIbIM M3 YTBep)K,IlCHI/Iﬁ HeO6XO,Z[I/IMO BBI6paTL OJWH U3
AT BapUAaHTOB OTBETA U IIOCTAaBUTH KPECCTHUK B OJIaHKE OTBETOB COOTBCTCTBYHOIIICM CTOJ'I6LI€.

CpaBHHUTE BBIOpAaHHBIC BapUAHTHI OTBETOB C KIIIOYOM M CYMMHUpYHTE moiryueHHbIe O0amisl. [lomydennyro

cymMy pasnenute Ha 50, u pe3ynbTat yMHOXKbTE Ha 100 %.

Kitou k 00paboTke pe3yabTaToB METOIUKU

z

ITonHocTEIO
HE COrjaceH

YacTtrnuHO
HE coTIaceH

OtHourych
HEUTpaJIbHO

YacTtrnuHO
coryiaceH

IlonmHocTEIO
corJIaceH
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HUnmepnpemayus pezynomamos

50 — 100 %. Yem Onmmxe monydeHHBINA pe3yiabTaT K 100%, TeM BBIIIE CKIOHHOCTh K MaHHUITYJIUPOBAHUIO.
Jtoq ¢ BBICOKMM pe3yJabTaToM IO 3TOMY TECTY OLEHMBAIOT CHUTyallMI0 M JCWCTBYIOT XJIaJHOKPOBHO,
PaLMOHAIBHO, PEIINTENbHO, CIOKOMHO M YBEPEHHO MAaHUILYJIUpYs JIOABMHU. Y Bac BCE IOIYYaeTcs, KaK BbI
3aayMbIBaeTe. MHOrAa 3TO HamoMmHAET paboOTy XOPOIIO OTIaKEHHON MammHbl. Ho mpw 3TOM BBI CcBOSH
PacyeTIMBOCTHIO U PELIMTENFHOCTBIO YaCTO OTTAJIKUBAeTe JI0eH, 3a0biBacTe 0 HUX. [locTapaiiTecs perymsapHo
npuMepsaTh posib, Hampumep, KpacHoit Lllamoukw, koTopas He 3a0biBajla 0 cBoeil OombHOW Oabymike.
BcemomunaiiTe, 9T0 pSAIOM C BaMH JKHBBIE JIOH, a HE CXeMBI U CPENICTBA VIS TOCTIKEHHS 1eNu. JlapuTte JacTb
CBOEH AyIIM, CBOETr0 JIParoleHHOIO0 BPEMEHH CBOMM OJIM3KMM M JPY3bAM, a €CId CMOXKETE, TO M MPOCTO
3HAKOMBIM.

25 — 50 %. HopManbHasg CKIOHHOCTh K MAaHHITYJUPOBAaHHUIO JIIOABMHU. Takue TOAW yMEIOT MONy4aTh
HEOOXOAMMBII Pe3yibTaT, UCIOIB3ysI CBOM JIENOBbIE KadyecTBa, M AYIIEBHO oOmiathca ¢ JoapMu. Ho ects
TEHACHLUS K Pa3BUTHIO KeJIaHUS MaHUITYJIUPOBATh JIIOJbMH.

0 —25 %. Yem Ommxe momydeHHBIH pe3ynbTat K 0%, TeM HUXKe Y BaC CKJIIOHHOCTh K MaHUITYJIHPOBAHMIO.
Jlromn ¢ HU3KOM CTENEHBIO MAHUIIYJIUPOBAaHMUSA — 3TO «XOPOIIHME MAapHW», KOTOPhIM [00poTa HE Jaer
MaHHUITYJIMpOBaTh ApYIMMH. BaM HY)XHO Hay4dMTbCS BBLAEP)KUBATH JEJIOBOW CTWJIb B OTHOLIEHUSX C JIIOABMH,
0c0OEHHO B TeX CIydYasx, KOTJa OT 3TOr0 3aBHCUT Balle OJIaromnoayyre WM MHTEpEeChl Balleld ceMbH, ApY3eH.
Bbynpre TpeOoBartenbHel, He oOpaliaiiTe BHUMaHUA HA TO, YTO B OYEPEIHON pa3 MBITAIOTCS «PacTPOraThy Ballly
IIyITy, B3BIBAIOT K Bamlei 100poTe u oT3pIBUMBOCTH. CKaxuTte cebe: «/leno ectp neno, a TUYHBIE OTHOIIEHHS
OCTaBHM Ha IOTOMM.

Tema 13. ®opMupoBaHue HABBIKOB 3(P(EKTHUBHOIO TMOBeJeHUS B KOH(IUKTHBIX
CUTyalusix

Lenu u 3a0auu npakmu4ecko2o 3aHAMUL:

— 3aKperyIeHNe 3HaHWUH, TIOJTyYeHHBIX B IIPOLIECCE CAMOIIOATOTOBKH 110 TEMaM CEMHUHAPOB

— (popMupoBaHre yMEHUH MNpenoTBpamaTh U 3PQPEKTUBHO pemaTh KOH(IMKTHBIE CHUTYyallWH,
HAaXOJUTh KOHCTPYKTHBHBIE BBIXObI U3 CIIOKHBIX CHTYAIHIA;

— OpraHM3anusl mporecca UCCIeI0BaHUA CTYJCHTaMU IPUYMH BO3HHUKHOBEHUS KOH(IMKTOB U
CIOCOOO0B MOBEICHNS B KOHPIUKTHBIX CUTYaIHAX.

Dopma nposedenus 3anamus — PeHIESKCUBHBIN MPAKTUKYM, MCHUXOJUATHOCTHKA, AJIEMEHTHI
TPEHHHTA.

IInan 3anaTHA:

1. IlpakTHyeckast 4acTh.

1. Ynpaosicnenue « Mol u nawu xonghauxmoly.

Lenb: pa3BuTHE CIOCOOOB KOHCTPYKTUBHOTO MOBECHNS B KOH(PIUKTHBIX U HECTAHIAPTHBIX
CUTYyaLHsIX.

IInan npoBenexus.

1. OGcyxneHne OOMAIIHEro 3aJaHusA: KaXAbl YYacCTHUK IO Kpyry YHTAaeT ONMCaHHUe
KOH(JIMKTHBIX CUTYaIHH.

2. I'pynmma otOupaet cuTyaruu AJis IPOUTPhIBAHUS.

3. Kaxxnmas cutyanus NpOUTPHIBAETCS HECKOJIBKO pPa3, YTOOBI BOBJIEYh MAKCUMAJIbHOE YHCIIO
YYaCTHHUKOB U MOJIyYUTh KaK MOKHO OOJIbIII€E YMCIIO BAPUAHTOB MOBEICHUS B CUTYaLUH.

4. O6cyxIeHHne U aHAJINU3 BAPHAHTOB MTOBE/ICHHUS YYaCTHUKOB.

Cxema Ons ananusa.

1. ®opmynupoBka npoOIeMbl, HOJIEKAIIEH PEILICHUIO.

2. KBanudukanuus koH(MIUKTA (JeT0BOM, TUYHOCTHBIN), pa300p KOH(MIMKTAa — KOH(IHUKTYIOIINE
CTOPOHBI, TOBOJI KOH(JIMKTA, €r0 HACTOSIAsl IPUYMHA U T. 1.

3. OOcyxaeHue © OIEHKa BO3MOXHBIX BapUAHTOB pa3pelleHus KOH(DINKTA, eHCTBUA
KOH(JIUKTYIOIIUX CTOPOH.

4. IlporHo3 nocneAcTBUi BBIOPAaHHOTO BapuaHTa pa3pelieHust KOH(IMKTA.

2. Vnpaosxcnenue «Ecau 6vi..., 1 cman Ovi...».

Lenb: BeIpabOTKa HaBBIKOB OBICTPOTO PEarupoBaHusl HAa KOH(QIUKTHYIO CUTYAIHIO.
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WHcTpyKkuus: ynopaXXHEHHE MPOMCXOIUT 10 KpPYyry: OJIMH YYaCTHHK IIPOrOBapUBacT
KOH(DIUKTHYIO cuTyamnuio, Hampumep: «Ecau Obl MeHs oOcuuTanu B MaraswHe....». Cremyromui
YYaCTHHK JOJDKEH 3aKOHUYHTH MpeIoKeHue, Hanpumep: «51 Obl cTai TpeOoBaTh KaaoOHYIO KHUTY. ...

YnpakHeHue 1es1ecoo0pa3Ho MPOBECTH MUHUMYM B JBa ATara, yTo Obl KaXAblH y4aCTHUK CMOT
NPOSIBUTH CBOM CIIOCOOHOCTH pearnpoBaHMs Ha KOH(IUKTHYIO CUTyaluio. B mporecchl obcyxaeHus
Y4aCTHUKU 3HAKOMATCS € TIPaBUJIaMHU M METO/IaMU MIPEOA0TICHHSI KOH(PIUKTOB.

B npouiecce BBINONHEHNS yNPaXXHEHUsI YYACTHUKH NIPUMEHSIOT HA NPAKTUKE YCBOECHHBIE paHee
3HaHUA O (pa3ax yperyiupoBaHHsS KOH(IJIUKTOB: OT (ha3bl MpeKpalleHus HaCUIbCTBEHHBIX JEUCTBUH,
yepe3 YCTaHOBJIGHUE JTHaiora K ¢a3e Mmorcka pemeHus mpoodieM myTeM NeperoBopoB.

B nporecce noaBeneHuss UTOroB yrnpaxHeHUs 00CYKIaeTcsl, KaKhe U3 METOJI0B MPOPHUIAKTUKH
U pa3peleHns KOHPIUKTOB MPUMEHSIINCh yYaCTHUKAMU:

® paHHAA JMAarHOCTUKAa KOH(JIMKTA W BBISIBICHHUE €0 MPUYMH C LENbI0 MPEIOTBPALLEHUS €ro
pa3pacrtaHusi;

e «pa3psaKa HETaTUBHBIX AMOLMI Yepe3 ACATEIbHOCTD, HE IPUUHHSIONLYIO BPE/a ONIIOHEHTY;

® M3MEHEHUs XapaKTepa BOCTIPUITHS yYACTHUKOB KOH(INKTA;

® METOJ IOCJIEI0BATENbHBIX B3aUMHBIX YCTYIOK;

® TIepEeroBOPHl YYACTHUKOB KOH(IIMUKTA;

e oOpaiueHue K apouTpys;

e oOpaleHue K OCPETHUKY .

2. luarHocTuyeckas yactb. [lcuxoamarnoctuka Ha BEIOOD CTy/I€HTa: KOMMYHUKATUBHON
TOJIEPAHTHOCTH, KaK MHJMKATOpa MMOBEACHU B CIyyae BOSHUKHOBEHMs KOH(pIuKTa (MeToauka 1),
Croco0O0B MOBeICHUS B KOHPIIMKTE (METOIMKA 2).

Hcnonvzyemvie memoouxu.

1. MeToauka AMarHOCTUKH 00IIel KOMMYHUKaTUBHON ToliepanTHO-cTU B.B. Bboiiko.

2. MeToauka orieHKH crioco0oB pearuposanus B koHukTe (K.H. Tomac).

Ucmouynux: Jlaowianea W.C., Ilozamna H.A., [lpuma A.K. IIpakTukym MO TICUXOJOTHH
MEXJIMYHOCTHBIX KOMMYHMKAIMI: ydeOHO-MeToaudeckoe mnocobue. — Poctos-Ha-Jlony: W3a-BO
IODYVY, 2015. — 52 c. http://pibg.tti.sfedu.ru/?p=704

MeTO)]l/IKI/l OLICHKH PE3yJbTaTOB IICUXOIUATHOCTUKHA

Memoouka ouazHocmuxku ooueii KOMMyHUKamuenoii moaepaumuocmu B.B. Boiixo

Mertoauka AMarHOCTHKHU OOIEH KOMMYHHKATUBHOM TOJIEpPaHTHOC-TH, TpemnokenHas B.B. Boiiko, mo3BomsieT
MIMaTHOCTUPOBATh TOJEPAHTHBIE W WHTOJEPAHTHBIE YCTAHOBKH JIMYHOCTH, IPOSBIIONIMECS B IIPOIECCE
obmenns. OTCyTCTBHE HEOOXOIMMON TOJEPAHTHOCTH B MEXIIMYHOCTHBIX OTHOMIICHHSX YacTO MPUBOAHUT K
KoHGumKTaM. [ToaToOMy OTHUM U3 BaXXHBIX (DAaKTOPOB IS MPOMUITAKTHKY U pa3pemieHus] KOH(PIUKTOB SBISIETCS
JIOCTaTOYHBIM YPOBEHb TOJEPAHTHOCTH. TecT KOMMYHHKAaTUBHOW TonepaHTHocTH B.B. Boiiko mno3Bomser
OIICHUTh, B KaKHX acCIIEKTaX OTHOIICHUI 4YeJIOBEeK OoJiee BCEro MOJBEPKEH KOH(MIMKTaM, MOCKOJIBKY 3Has
MPUYUHY KOH(IINKTA, JIerde He JOITyCTUTh €r0 BOBCE I HAWTHU CIIOCOOBI Pa3peIIeHNSI.
OnpocHUK TMpenjaraeT HWCHBITYEMOMY OIEHHTh ceOf B [IE€BATH MPENJIOKEHHBIX HECIOKHBIX CHUTYaIUsIX
B3aMMOJICUCTBUS C IPYTHMHU JIFOJIbMU M BBIPA3UTh CTEIEHb CBOero cornacus ot 0 1o 3-x Gayuios.
Obpabomxka pe3yrbmamos

Jist BBISIBICHHSI YPOBHS OOIIeH KOMMYHHUKATHBHOW TOJEPAHTHOCTH HEOOXOIUMO TOCUHUTATh CYMMY
0ajutoB, TOJYYEHHBIX 110 BceM TIpu3HakaM (Oxokam): dYeMm Oonblie 0ajuloB, TEM HHXKE YypOBEHBb
KOMMYHUKATUBHOW TOJIEPAHTHOCTH. MaKcHManbHOE YMCIIO OaioB, KOTOphlE MOXXHO 3apaborath — 135,
CBUJIETETLCTBYET 00 aOCONIOTHON HETEPHMUMOCTH K OKPYXKAIOIIUM, YTO BPSA JIH BO3MOXKHO JIJISI HOPMAJIBHOM
TUIHOCTU. TOYHO Takke HEBEpOSTHO MONYy4duTh (0 OaIOB — CBUAETEILCTBO TEPIUMOCTH KO BCEM THIIAM
MapTHEPOB BO BCEX CUTYAITHSIX.

MoOXHO BBIJCIUTh TPU YPOBHS KOMMYHUKATHBHOW TOJEPAHTHOCTH: HU3KUK ypoBeHb — 81 —135;
cpenHuii ypoBeHs — 36 — 80; Beicokuii ypoBenb — 0 — 35.

Humepnpemayus pe3ynsmamos
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[ony4yaembie B X0/i¢ MPUMEHEHHUS] METOJMKH JAHHBIE TIO3BOJISIOT BELSIBUTH TOJNIBKO OCHOBHBIE TEH/ICHIIHY,
CBOWCTBEHHBIC B3aUMOJCHCTBHIO YEJIOBEKa CO CBOMMHM NapTHepamMH. B HemocpeacTBEHHOM, KMBOM OOILEHHH
JIMYHOCTb MPOSIBIIICTCA HAMHOTO sIpye U pa3HooOpasHee.

Enox 1. Henpunsamue unousuoyanvrocmu opyeux. YenoBek He MpUEMIIET JIMYHOCTHBIE Ka4eCTBa JIPYTHX
JIo/Ied, KOTOpBIE TMPOSBISIOTCS B TPOLIECCE MEXJIMYHOCTHBIX OTHOIICHHH M OOIIEHHS, €ro pa3ApakaioT
0COOEHHOCTH IOBEAEHUS MapTHEPOB, CBA3AaHHBIE C MEAIMTENBHOCTBIO, CYETIMBOCTBIO, MM HECTAHAAPTHBIE,
0e3ynpeyHsIe | T.I1.

bnox 2. Opuenmayus na cebs 6 oyenxe Opyeux @ Kawecmee 3maloOHA NPU OYeHKe NOBeOeHUs Opyaux
modeti. OueHuBas IMOBeleHHE, 00pa3 MbICIEH WM OTAENbHBIC XapPaKTEPUCTUKU APYIHX JIOJCH, YelOBEK
paccMaTpuBaeT B KadecTBE JTaJloHa caMoro cebs. B 3ToM cimydyae OH OTKa3plBaeT MapTHEpy B IpaBe Ha
WHIWBUIYaIbHOCTh. B TIpsSMOM WM 3aByaJIMPOBAHHOM BHJIE OH CHUHTAeT ce0s «UCTUHOW B TOCIHEIHEH
WHCTAHIMW» B CYXKICHUSAX O MapTHEpeE.

bnox 3. Kameeopuunocms u koucepgamuszm 6 oyenxe aiooeu. UeToBeK periaMeHTHPYET MPOSBICHUE
WHIMBUIYaJbHOCTH TIAPTHEPOB M TpeOyeT OT HHUX MPEANOYTHUTEIHHOTO Ui ceOs eaMHOO00pasus, KOTopoe
COOTBETCTBYET €r0 BHyTPEHHEMY MUPY — CIIOKHUBIIMMCS LICHHOCTSIM U BKYCaM.

bnox 4. Heymenue ckpvlgamv HecamueHvle 4y8CMEaA Npu CMOJIKHOBEHUU C HEKOMMYHUKAOENbHbIMU
Kauecmeamu napmuepos. KauecTBa JMYHOCTM IapTHEpPa, KOTOPHIE ONPEACISIOT  IOJOXKHUTEJIbHBIE
9MOLMOHATILHBIA (OH OOIIEHHS C HUM, Ha3bIBAIOTCI KOMMYHUKAOEIbHBIMHU, KAUECTBA TTAPTHEPA, BHI3BIBAIOIIUE
HETaTHMBHOE OTHOILICHHE K HEMY — HEKOMMYHHUKaOenbHBIMU. YeNnoBeK ¢ HU3KUM ypOBHEM KOMMYHHUKAaTHBHOM
TOJIEPAHTHOCTH OOBIYHO JIEMOHCTPHPYET HEYNpaBlsieMble OTPHUIIATENIbHBIC pEaklMd B OTBET Ha
HEKOMMYHUKaOEIbHbIE KauecTBa MapTHepa.

bnox 5. Cmpemnenue nepedenams, nepesochumamv napmuepa. B cymHocTu, denoBek Oepercs 3a
HETOCUJIbHYIO 3aJady — BO3HAMEPUBACTCS W3MEHHTh Ty WM HHYI NOACTPYKTYPY JHMYHOCTH, OOHOBHUTH,
NEePenoOAYHHNATE WM 3aMEHHUTD €€ 1eMeHThI. [0MBITKH TIepeBOCIUTATh MapTHEPa MPOSBISIOTCS B )KECTKOH HITH
MSTKOH (hopme, HO B JOOOM citydae, OHM BCTpe4aroT ero compoTuBicHue. JKecTkas ¢opma oTmeyaercs,
HalnpuMep, B IPHUBBIUKE YWTaTh MOpab, MOYy4aTb, YKOpATb. Msrkas ¢opma cBOAMTCS K TpeOOBaHUIM
co0JIr0aTh IpaBuiia IIOBEJCHUS M COTPYAHUYECTBA, K 3aMEYaHUSIM 10 Pa3HbIM [I0BOJAM.

Enox 6. Cmpemnenue nooocnamvy napmuepa noo cebs. B paHHOM cilyuae 4YelnoBeK Kak Obl
«o0TechIBaeT» Te WM WHBbIE KadecTBa JMYHOCTU MapTHEpa, CTPEMSCH PETIaMEHTUPOBATH €r0 MOCTYNKH HIIH
JOOUTHCSI CXOACTBA C COOOM, HACTpaWBaeT Ha MPUHATUHU €r0 TOUKH 3PEHMS; OLIEHUBAs ApTHEpa, UCXOMUT U3
CBOUX OOCTOSTENLCTB U T.II.

bnox 7. Heymenue npowamv Opyeum owiOKu, HEN0BKOCMb, HENPeOHAMEPEeHHO NPpUYUHEHHble
Henpuamnocmuy. Habmromaercs B ciaydasx, KOTAa CO3HAaHME YEJIOBEKA «3aCTPEBACT» HA PA3IHUMAX MEXKIY
JUYHOCTHBIMH TOJICTPYKTYpaMH — €T0 ¥ mapTHepa. Takoil HCTOYHHK B3aUMHBIX OOHI, CTPEMJICHHUS YCIIOKHUTD
OTHOIICHUS C MAPTHEPOM TMPHIAECT OCOOBIA HEMPUATHBIA CMBICII €r0 IOCTYIIKAM U CJIOBaM.

brox 8. Hemepnumocmv Kk ¢husuueckomy uiu RCUXUHECKOMY OUCKOMDPOPMY, €030a8aeMoMy Opyeumu
nmodvmuy. Habnromaercs B cinyvasix, KOrga napTHep HEJOMOTAeT, JKaJlyeTcsl, KalpU3HUYAeT, HepBHUYACT, UIIET
COYYBCTBHS WM COTepekuBaHus. UeloBeK ¢ HU3KUM YPOBHEM KOMMYHHKATUBHOM TOJEPAHTHOCTH — TYLICBHO
YepCTBBI M MO3TOMY OO HE 3aMedaeT MOAOOHBIX COCTOSHUM, MO0 ero pa3IpaxaroT, Mo KpaiiHel mepe,
BBI3BIBAIOT OCy>KAeHHE. [Ipu 3TOM OH UTHOPHUPYET TO, YTO CaM TOXKE OBIBACT B AUCKOM(OPTHBIX COCTOSIHUAX U
OOBIYHO PacCUUTHIBAET HA IOHUMAHKE U MOJAEPKKY OKPY>KaIOIIUX.

Enox 9. Heymenue npucnocabiusamvcsi K Xapakmepy u Hpugblukam opyeux. YeloBek IIOX0
npucrnocabnuMBaeTcss K XapakTepaM, TMPHBBIUKAM, YCTaHOBKaM WM TNPHUTA3aHUSAM Jpyrux. JlanHoe
00CTOSITENLCTBO YKA3bIBAET HA TO, YTO QJIaNTallus K caMoMmy cebe JIIsl YesioBeka (YHKIMOHABHO BaXKHEE WU
JNOCTHTAeTCsl Tpolle, 4YeM ajanTanus K mnaprHepam. Bo BCSKOM ciydae, OH TIOCTapaeTcsi MEHSTh H
nepeAenbIBaTh NpEeXIe BCEro NapTHepa, a He cebs. BzaumHOe cyliecTBOBaHHE, OJHAKO, NPEAINOJaract
aJlanTalMOHHBIE YMEHHUSI 00CHUX CTOPOH.

Memoouxa oyenku cnocodoe peazuposanus ¢ kongaukme (K.H. Tomac)

Mertomuka MO3BOJSET OINPEICITUTh CIOCOOBI peardpOBaHUs YelOoBeKa Ha KOH(DIMKTHBIC CHTYyalluy;,
BBISIBUTH TEHJICHIIMU €r0 B3aMMOOTHOIICHHN B CIIOKHBIX YCJIOBHSIX; BEISICHUTD, HACKOIBKO YEJIOBEK CKIIOHEH K
COINEPHUYECTBY U COTPYAHHYECTBY B KOJUICKTHBE, CTPEMHUTCS JIM OH K KOMIIPOMHCCaM, U30eracT KOH(IMKTOB
WK, HA000pOT, cTapaeTcs 000CTpUTh MX. C MOMOINBI0 NaHHOW METOIMKH MOXHO TaKXe OICHHUTH CTCICHb
aJlanTalik KaXI0ro Y4ieHa TOTrO MM HHOIO KOJUIEKTHBA K COBMECTHOM AeATeNbHOCTH. MeToauKa coaeput 30
MYHKTOB, 10 KaXIOMY M3 KOTOPBIX HaJI0 BBHIOpaTh TOJBKO OIMH, MPEAMOYTUTEIBHBIN U1 BaC BapUaHT OTBETa
«a» UiIn «o».
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Obpabomka pe3yibmamos

IIo KaXaA0OMy U3 IIITU pas3[CJIOB OIIPOCHUKA HOIIC‘II/IT&IZTG KOJIMYECTBO BalIMX OTBETOB, COBIAaJarOlInXx C
KIIFOYOM.

Kniou k obpabomxe pesyromamos memoouxu

CormepHIYECTBO 3a, 60, 8a, 90, 10a, 130, 146, 160, 17a, 220, 25a, 28a
CotpynuaudectBo | 20, Sa, 80, 11a, 14a, 19a, 20a, 216, 23a, 260, 280, 300
Kommpomuce 2a, 4a, 76, 100, 126, 13a, 1806, 206, 22a, 240, 26a, 29a
M30exanue la, 50, 7a, 9a, 12a, 156, 170, 196, 21a, 236, 27a, 290
IIpucnocobnenne | 10, 30, 40, 6a, 1106, 15a, 16a, 18a, 24a, 256, 276, 30a

[TonyueHHbIE KOJMYECTBEHHBIC OIECHKH I10 KAKIOMY paslelly CPaBHUBAIOTCS MEXKAY COOOW Jyis
BBISIBJICHUS HanOoJiee MPeAouYnTaeMbiX (HOpM NMOBEIECHHUS B KOH(IMKTHON CUTYaIIHH.

Humepnpemayus pesynrsmamos

Tuns! B3anMoIeHCTBYS B KOH(JIMKTHON CHTYyaIIHH.

Conepnuuecmseo — yl0BIETBOPEHNE CBOMX MHTEPECOB, BHICOKHMH YpOBEHb aKTMBHOCTH. JTO TaKOM THII
B3aUMOJICUCTBHSI B KOH(JIUKTHON CHUTyallMd, NPH KOTOPOM YYAaCTHHKH HE CTPEeMSTCS K pa3pelIeHHIO
CYLIECTBYIOLIMX MEXIy HMMH HpoTuBOpeunil. llenpio WX B3aMMOJEWCTBHSI CTaHOBHUTCS «I00eda» Hal
IIPOTHUBOCTOAIIEH CTOPOHOH, AJIsl 4HEro MPUMEHSIOTCS] Pa3HOOOpa3HbIe CPEICTBA, UCIIONb3yeMble IIpH «O0pboe C
MIPOTUBHUKOM.

Compyonuuecmgo — yIOBIETBOPEHHE CBOUX U APYTMX HHTEPECOB C BBICOKOM CTENEHBIO aKTHBHOCTH.
[IpencraBnsger coboi TakoW THN B3aMMOIECHCTBHSA B KOH(IMKTHOM CHUTYyallld, MPH KOTOPOM €ro yYaCTHHKH
CTPEMSATCS K Pa3pelIeHUI0 BO3HUKIINX MEXAY HUMH IIPOTHBOPEUNi, OPUEHTHPYSCHh IIPH 3TOM Ha COXpaHEHHE
MO3UTHBHBIX OTHOILIEHUI M ONHPasICh HA HUX B IPOLIECCE B3aUMOIEHCTBHSL.

Komnpomucc — yMepeHHOCTb B yNOBIETBOPEHHWH WHTEPECOB CBOUX M JAPYTUX. YpPETyJIHpOBaHUE
Pa3HOIVIACUI IyTEM B3aUMHBIX YCTYIIOK.

H36ecanue — naccuBHOE TOBEJCHHE. JTO TAKOW THUI B3aUMOACUCTBHSA B KOH(DIMKTHOW CHUTYaIWH, MpU
KOTOPOM YYaCTHUKH HE CTapaIOTCs MPEANPHHATH KaKHe-JIN0O0 MONBITKY Pa3pelnTh KOH(IMKT.

Ilpucnocobaenue — ynoBIeTBOPEHUE CBOMX MHTEPECOB M MHTEPECOB JIPYTUX IPU HU3KOM aKTHMBHOCTH.
[MpeacraBnser coboil Takoil TUN B3aUMOAEHCTBHS B KOH(IMKTHOH CHUTyallUH, JUII KOTOPOTO XapaKTepeH
JOOpOBONBHBIA WIIM BBIHYKACHHBIM OTKa3 OT OOpHOBI M clladya CBOMX MO3MLMHI YacTo B yuiepd coOCTBEHHBIM
HUHTEpECaM.

4.2.3. O0Opa3ubl cpeacTB AJIs NPOBeAeHNs] TEKYIero KOHTPOJIsA
TecToBBIC 3aaHNA

1. AKT npaMoii B3aMMHOM KOMMYHHKaLlMU B OHULIHATILHO-EJI0BOM cepe, Ha3bIBaETCH. . .

1) obmennem

2) nenoBoii BcTpeueit

3) nmemoBoii Oecenoi

4) KOHTaKTOM

2. Crpykrypa JIeoBoi Oecebl BKIIOYAET. ..(YKa3aTh 2 KOMIIOHEHTA)

1) oOmeH undopmanuei u ee 00padOTKy

2) MOTHBAIIMOHHBIA KOMITOHEHT

3) mOCTaHOBKY MPOOJIEMBI IS OOCYKIECHUS U 000CHOBAHHE €€ aKTyaIbHOCTH

4) yueOHylo 3amauy

3. BpoxaenHas cmocoOHOCTb, MpPOSBISIONIAsACS B OOIIEHHM JIOJEH, CBA3aHHAs C OCYIIECTBICHHUEM
€CTECTBEHHOTO (PU3MOIOTHIECKOTO MPOoIIecca U He TPeOyoasi CO3HATENLHBIX YCUIINH, HA3bIBACTCA. . .

1) cnocoOHOCTBIO «CITYIIATH

2) 4YyBCTBOBaHHEM

3) CIIOCOOHOCTBIO «CIIBIIIATEY

4) osMmarueu

4. COop W cucTeMaruzalys MaTepHana, MOJCIHPOBAaHHE BCTPEUH, pa3padOTKa CTPATETHH, TAKTUKU U
TEXHHUKH BEJICHHS OCYIIECTBISIETCA Ha JTalle. ..

1) mmaHupoBaHMS IEIOBOU Oecembl
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2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

10.

1)
2)
3)
4)

11.

1)
2)
3)
4)

12.

1)
2)
3)
4)

13.

1)
2)
3)
4)

14.

1)
2)
3)

IIOJIBEJICHHS UTOIOB
MTOCTAHOBKH MPOOIEMBI ISl 00CYKISHUS

obmena nHpopmarmei

KomMMmyHHKaTHBHAs CTOpOHA OOIICHUSI BRIPAXKACTCA ...

B OpPraHU3allid COBMECTHOM e TEIHHOCTH

BO B3aMMOJICHCTBHM JTIOACH

B Iepepade NHHOPMAIMH OT OJTHOTO YEJIOBEKa K APYroMy

B BOCIIPHUSITUH JIFOJIBMHU JPYT ApYyra

OO01eHue, mpu KOTOPOM BO3JICHCTBHS Ha MapTHEpPa C IIENBI0 JOCTH)KEHUSI CBOMX HAMEPEHHU CKPBITO,
Ha3bIBacTCA ...

JHAJIOTHYECKUM

ONOCPEIOBAHHBIM

HUMIIEPaTUBHBIM

MaHUITYJISTUBHBIM

CTpemiieHUE MTOHSITh U 3a[IOMHUTH YCIIBIIIAHHOE MIPOSBISCTCS B CIOCOOHOCTH. . .

COMepexKUBaThH

CIylIaTh

YyBCTBOBATh

CIIBIIIIATH

[Teprienueit B oOIeHNH HA3BIBALOT ...

nepenady uHPOpMALUH

BOCIIPHUSTHE IPYTOro YeJIOBEKa

00o0mIerne nHpopMauu

B3aNMOJICHCTBHE

KOHCTpYKTHBHBIN BHJ| BIUSHUS TPU YCIOBUHU, YTO MBI SICHO M OTKPBITO CHOPMYJIUPOBAIU MMAPTHEPY
IIeJIb HaIlleTo BO3ICHCTBHSA, HA3hIBACTCS ...

MPUHYKICHUEM

yOexIeHreM

BHYIICHUEM

3apakeHueM

JupextuBHas GpopMa B3aUMOICHCTBHS C TIAPTHEPOM I10 OOIIICHHUIO C IICIIBI0 JOCTHKEHHUS KOHTPOJIS HaJ
€ro MoBeJACHUEM HA3BIBACTCA ... OOIICHUEM

HUMIIEpaTUBHBIM

MaHUITYJISTHBHBIM

KOHCTPYKTHBHBIM

JTMAJIOTHYECKUM

Ocobast popMa BOCHIpHUATHS OJHOTO YENIOBEKa APYTUM, OCHOBaHHAs Ha (POPMHUPOBAHHH YCTOWIHBOTO
SMOITMOHATEHO-TIOJIOKUTEIHHOTO YyBCTBA K HEMY Ha3bIBACTCS:

aTpulyuuei

SMITaTHCH

aTTpakiuen

uaeHTu(uKanuein

Cy1iecTBeHHBIM PU3HAKOM JICTIOBOTO YPOBHS OOIICHUS SIBISICTCS ...

JIEMOHCTPAITHS JEJIOBOTO KauyecTBa

dhopmanuzanus

UHTEpEeC K NapTHEPY

MOAYEPKUBAHNE BHICOKOU N1€10BOM aKTUBHOCTHU

B ocHOBe BCeX THIMOBBIX CXeM (hOPMHUPOBAHHMS IIEPBOTO BIICUYATICHUS O YSIOBEKE JICKHT. ..

OTHOILICHUE

BHyTpEHHEE MO0y KICHIE

peakuus

COLIMAJIBHBIN CTEPEOTUIL

[porecc, MOCpPEACTBOM KOTOPOTO OMpE/CIICHHBIC WICHBI TPYIIBI MOTHBHPYIOT U BEAYT 3a COOOM
Tpymnimy, Ha3bIBAETCA ...

JIUCKyCCUEn

PYKOBOJICTBOM

JTUACPCTBOM

22



4)

15.

1)
2)
3)
4)

16.

)
2)
3)
4)

17.

1)
2)
3)
4)

18.

1)
2)
3)
4)

19.

1)
2)
3)
4)

20.

1)
2)
3)
4)

21.

1)
2)
3)
4)

22.

1)
2)
3)
4)

23.

1)
2)
3)
4)

24.

1)
2)
3)
4)

25.

1)

yIIpaBJICHUEM

«CrnpIranuey Kak aKTHBHBIH MTPOIECC UMEET CIEAYIONINe 3HAYCHHS. . .

SBIISICTCS OJHUM U3 YCJIOBHI COLMANBHOMN aJanTaliy YeIoBeKa

BBICTYTIAET KaK Ba)KHEHIIIee KOMMYHUKAaTUBHOE Kaue€CTBO

XapaKTepU3yeT BPOXKICHHBIE 0COOCHHOCTH IIEHTPAILHOW HEPBHOM CUCTEMBI

JTaeT BO3MOYKHOCTh YCTaHABIIMBATH U MOIEPKUBATH KOHTAKTHI C JIFOABMH
IlpucyTtcTBytomass B TMOBEICHUM JIIOJCH TEHACHIMS MpUiaraTtb MEHBIIE YCWIMM B KOJUIEKTUBHOU
JIEATEILHOCTH Ha OOHMiA pe3ynabTaT, HEXENH B Cllydae HWHIWBUAYAIBHOH OTBETCTBEHHOCTH,
Ha3bIBACTCA. . .

COITMATFHOM JICHOCTHIO

IpyIIIOBOM MOJISIpU3aLMen

conMaIbHON (pacumuTanueit

JIEMHINBU Iy aTH3anen

KoHpopMHOCTE TIOBE/ICHUS B TPYIINE HE 3aBUCHT OT ...

BO3pAacTa YYaCTHUKOB TPYTIIbI

KOJIMYECTBA YEIOBEK B TPYyIIIIE

COITMATBHOTO CTaTyCa YYaCTHUKOB TPYITITHI

TeHJICPHBIX OCOOCHHOCTEH YYaCTHUKOB TPYIIITHI

TenaeHus criakuBaHus IPOTUBOPEYUS, IOCTYNAsICh CBOMMH HHTEPECaMU, Ha3bIBACTCH. ..
KOMITPOMICCOM

MIPHUCIIOCOOIEHIEM

n30eraHuemM

MaHUITYJISALUEH

CTuinucTuyeckuii bapbep B MEXKIMYHOCTHBIX KOMMYHHUKAIIUAX MOXKET ChI'paTh _ POJIb
SMOITMOHATEHYIO

pa3pyIIarIy o

MO3HABATEIHHYIO

00BETUHSIONTY IO

OOHUM U3 IPUHITUTIOB MTPEOA0JICHUS MEXKIUYHOCTHOTO KOH()IMKTA BBICTYIIACT ...
KOPPEKTHOCTh

MMacCUBHOCTD

COKPBITHE AMOLIUU

CyOBEKTUBHOCTh

WNHTepakTHBHAS CTOpOHA OOIICHUS BRIpaXaeTcs B (BO) ...

B3aUMOJICUCTBUM JIIOJEH

OpraHH3aliy COBMECTHOMU JEATEIhHOCTH

nepegade MHPOPMAIIUK OT OJJHOTO YEIIOBEeKa K IPyroMy

BOCIIPHSITHH JIFOJIEMU JPYT IpyTa

K »ecTtaM OTKpPBITOCTH MAPTHEPOB 10 OOIICHUIO OTHOCSTCS ...

pyKa y meKu

PYKH, CKpEIIeHHBIE Ha TPYIU

3aCTETHYTHIN MUKAK

PACKpBITHIE PYKH

[TepBuuHas OIeHKAa WHIWBUIYATBHO-THYHOCTHBIX M TIOBEICHUYCCKO-TICHXOJIOTHYCCKIX OCOOCHHOCTEH
co0eceIHMKA OCYIIECTBIISCTCS ...

MIPU MOJBEICHUN UTOTOB

B Hadaje BCTPEeUH

B IIpoOIIecce 00CYKIACHUS

MIPH MTOCTAHOBKE MPOOIEMBI

Kecrt, cocTosumii U3 pa3IUYHBIX "TOYECHIBAHUNA" TONOBBI, O3HAYAET ...

CTBI

MTOKOPHOCTh

HEPEIIUTEIbHOCTh, HETOTOBHOCTD

camooboapeHne

JupextuBHas GpopMa B3aUMOICHCTBHS C TIAPTHEPOM 10 OOIICHHUIO C IICNIBI0 JOCTHKEHUS KOHTPOJIS HaJ
€ro IIOBEACHUEM HA3bIBACTCH ........ o0IIeHrEM

UMIIEPaTUBHBIM
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2)
3)
4)

26.

1)
2)
3)
4)

27.

)
2)
3)
4)

28.

1)
2)
3)
4)

29.

1)
2)
3)
4)

30.

1)
2)
3)
4)

31.

1)
2)
3)
4)

32.

1)
2)
3)
4)

33.

1)
2)
3)
4)

34.

1)
2)
3)
4)

35.

1)
2)
3)
4)

JTUAJIOTUYECKUM
KOHCTPYKTHBHBIM

MaHHUITYJISITHBHBIM

OCHOBHBIE XapaKTEPUCTUKU COLMANBHON POJIU HE BKIIIOYAIOT B CEO ...

MacmTad

3aJaTKU

MOTHBAITHIO

SMOLMOHAIBHOCTh

Bapbepsl, Melaiomye yMeHHUIO CIymarTh. ..

MOTPY’KEHHUE B CBOU MBICIH

HEYBEpPEHHOCTH B cede

CTHJIb «J1a, HO...»

yCTanocTb

VceroiiunBas cuCTEMa OTHOLIEHUM 4YENOBEKa K ONPEICIICHHBIM CTOpPOHAM JIEHCTBUTENBHOCTU
Ha3bIBaeTcs ....

MO3ULIMEH

BCE OTBEThI BEPHBI

COLIMAJIBLHOM POJIBIO

CTaTycoM

OTOXAECTBICHNE WHAWBHIA C HEKOTOPBHIMH JIIOJBMH WM TPYIIIAaMH, MO3BOJISIONIEE yCBaWBATh
pa3HooOpa3HbIe HOPMBI, OTHOIIEHHS U ()OPMBI TTOBEICHUS, HA3bIBACTCA ...

uaeHTuuKanuein

noJpakaHueM

BHYILIEHUEM

KOH(OPMHOCTHIO

K mMexaHM3MaM colManu3aniy He OTHOCUTCH ...

CTBII U YyBCTBO BUHBI

UACHTU(UKAIUSL

MaHUITYJISIAS

UMUTALYS

CriocoGHOCTh TOOOPOTH CBOW 3TOLEHTPHU3M, MOHATH W NPHUHATH TOYKY 3PEHHS APYroro YeloBeKa,
BCTaTh Ha €70 MECTO U PacCy’KAaTh C €ro MO3UINH Ha3bIBaeTCs. . .

00BEKTUBHOCTH

TOJIEPAHTHOCTh

poheCCHOHAIN3M

SMIIATHS

Ipu........ CTHJIE PYKOBOIUTEIb YXOAUT OT NPHUHATHUS PEIICHUM, NepeaaBasi MHULIUATUBY KOJJICKTHUBY,
KoJjIeraMm

MIaCCUBHOM

ABTOPUTAPHOM

THOEPaTLHOM

JIEMOKPAaTHYECKOM

Baymienue, moBecTBOBaHUE, JUAIIOT, TOKA3aTENBCTBO OTHOCAT K IPYIIE BOCIUTATEIBHBIX METO/IOB ...
KOPPEKIINU

yOCKIeHUS

YIOpaKHEHUH

OLIGHKU M CAMOOLICHKH

[MocTanoBka npobIeMbl Tt 00CYKISHHUS TpeAroaraer. .. (yKka3arb 2 KOMIIOHEHTa)

HaOJIr0/IeHHE 32 peaknusMu cobeceTHIKA

COCTaBJICHHUE PE30JIIOLNH

000CHOBaHHUE aKTyaTbHOCTH

NpecTaBIeHIE PeanbHON e Oeceab

AKTHUBHBIH ITporiecc, TpeOYIOMMI OT CIyIIaTeNs! CO3HATEIbHBIX YCHIIMHA, Ha3bIBAETCH. . .

CIIyIIaHHe

CITBITIIaHNE

JyMaHHe

NOHUMAaHHUe
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36. K omubkam ciyIiianus, IeIarluM Iporecc oomieHus Hea)GEeKTUBHBIM, OTHOCSTCS. . .
1) BHHUMaTenbHOE MOJTYAHHE

2) TOCTICITHBIE BHIBOIBI

3) mnepeOuBaHue cOOCCETHIKA

4) HEenpOIICHHBIE COBETHI

CI/ITyaI[I(IOHHbIe H IICUXOJIOTHYIEeCKHE 3adadu

Curyauus 1. Paznenurecy B yuyeOHOHN Tpymme Ha HECKOJIbKO MOArpynn (mo 5-6 4enoBek).
Kaxxnast moarpymnma qobKHA BBITOTHHUTD CIEIYIOIIEe:

a) IOTOBOPUTHCS 00 ONPEEICHNUN MOHATHS «MEXKIMYHOCTHAS KOMMYHHKAIUI), KOTOpOe ObLIO
ObI IPUHATO BCEW MOATPYIIION;

0) HaiiTW aHanoruio (MYy3bIKAIbHYIO, JTUTEPATYpHYIO, apXUTEKTYpHYIO, UTPOBYIO U T. I.),
KOTOpast MO3BOJIUIIA OBl M300Pa3UTh ATO OIMPEICIICHUE;

B) MPECTaBUTh CBOE OIpEIeTICHIE Ha CYyJl OCTAIbHBIX MOATPYIIIL;

I') IOCJI€ TOTO KaK BCE MOATPYMIIbI BBICTYIIAT, IPOBECTU 00IIEe OOCYKIEHUE U ONpPEeInTh: B
YeM CXOJICTBO U pa3Inuue MpeNIoKeHHBIX onpeseeHuii? bplio 1 ube-To onpesiesieHue HeBEpPHbIM?

Curyauuss 2. I[lpoututre HeOonbmON oTpbIBOK U3 mnoBecth A. ge CeHT-DK3t0onepu
«Manenpkuii puHIY. Beinenure ocHOBHbIE (DaKTOPHI, BIUSIONINE HA XapaKTep pedeBOro OOIICHHS
repOoeB ATOTO OTPHIBKA, U OTBETHTE Ha CJIEIYIOIINE BOMIPOCHL:

a) KakoBa posib KoHTEeKCTa?

0) Kak nposiBisiercss KOMMyHUKaTUBHOE HAMEPEHHE B PeUeBOM NoBeeHUH JIuca?

B) KakoBbl OmkHSS M OTAaNieHHAs LEIH TepoeB M KaK OHU OTPaKalOTCS Ha UX MOBEICHUU?
OtpbiBOK: «Jluc 3amonyan u ooneo cmompen Ha Manenvkoco npunya. Ilomom ckasan: —
Hoocanyiicma... npupyuu mens! — A 6wl pad, — omeeuan Manenvkuil npuny, — HO y MeHA MAK MAJlo
epemenu. Mue naoo ewe navimu opys3eii u y3Hamo pasHvle 8ewji. — Y3Hamov MOXCHO MOAbKO me e,
Komopbie npupyuuus, — ckasan Jluc. — Y nooeii yoce ne xeamaem epemenu umo-iuoo ysnasams. Onu
NOKynaiom eewju 20mosviMu 6 mazasunax. Ho eedv nem maxux macasunos, 20e mopeosanu Ovl
Opy3bsaMuU, U nomomy arou ooavuie He umerom opyseu. Eciu xouewn, umodvl y mebs Ovi1 Opye,
npupyuu meus! — A umo 0 5moeo Hado deramv? — cnpocun Manenvkuil npuny. — Haoo sanacmuce
mepneHuem, — omeemun Jluc. — Cnepsa ci10b 6om mam, noodarv, Ha mpasy — éom max. A 6yoy Ha
mebsi uckoca noensovieams, a mol moauu. Ciroea moavko mewarom nowumams opye opyea. Ho c
KAXNCObIM OHeM CAOUCb HEeMHOXNCKO Oaudice... Hazasmpa npuny énoev npuwien na mo dce mecmo. —
Jhyuwe npuxoou ece20a 8 00un u mom dice yac, — nonpocun Jluc. — Bom, nanpumep, eciu mot 6yoeuts
NpUXooUums 8 yemsvlpe 4acad, sl yice ¢ mpex 4acos nouy8cmeyo cebs cuacmiusbim, U yem Oaudxice K
HA3HAYEHHOMY Yacy, mem cyacmaueee. B uemvipe uaca s yice Hauny 601HO8AMbCA U MPEGONCUMBCAL.
A y3uaio yeny cuacmoio! A ecau moi npuxooutb 8cAKull paz 8 opyzoe epems, i He 3HAK, K KAKOMY
yacy eomosums ceoe cepoye... Tax Manenvkuii npuny npupyyun Jluca. 1 eom nacman yac npowjanusi.
— A 6yoy nrakamo 0 mebe, — 8300xHyn Jluc. — Tol cam eunosam, — cxazan Manenvkuti npuny. — A 6edw
He xomei, umobdvl mebe 6b110 60IbHO, Mbl CAM NOHCENA, YMoobl 1 mebs npupyyua... — /la, Koneuno, —
ckaszan Jluc. — Ho mvl 6yoews nnakams! — Jla, koneuno. — 3nauum, mebe om 3moeo nioxo. — Hem, —
6o3pazun Jluc, — mue xopowto. Bcnomnu, umo 51 2060pun npo 3010mule KOJI0CbS».

Curyauus 3. [IpuBeneHHbIe HIXKE BOMPOCH! JAIOT BO3MOKHOCThH MOAYMaTh O ce0e B CUTyalluu
oO0ImIeHus ¢ qpyrumMu o pMu. OTBEThTE Ha BOIPOCH B KAXKJIOM M3 YETBIPEX pPa3ieiioB M OMpPEIeIuTe,
KaKHe KauecTBa U 0OCOOCHHOCTH TUYHOCTH OHU PACKPBIBAIOT.

Kakoe mecto B MOel JKHM3HM 3aHUMaeT oOlieHue ¢ ApyruMu jtoapMu? CKOJIBKO BpEMEHH B
TE€YEHHE JHA S MPOBOXKY B OOLICHUH C JIOAbMHU? XOTENoCh ObI MHE MPOBOIUTH C JOJBMHU OOIBIIE
BPEMEHU WJIHM s MPEINOYNUTAI0 OJMHOYECTBO? Y MEHS MHOTO Jpy3eil Wiu oueHb Majio? MHOro jiu
BPEMEHH MPOBOXKY 51 C MOUMHU APY3bsiMU? MOKHO I CKa3aTh, YTO MOS )KU3Hb MEepPENoHEHA JII0AbMU?
MOXHO JT1 CKa3aTh, YTO B MOEH JKU3HU CIIMIIKOM MAJIO JIFOJEH, U S OUYE€Hb YaCTO UCTIBITHIBAIO YYBCTBO
onuHouectBa? UTo myig MEHS MpeArnodYTUTEIbHEe — HEOObIINe KOMIAHUH, OOJIbIINE TPYIIbI WIH S
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npeznoden Obl OOJIBIIYI0 YacTh BPEMEHM MPOBOAMTH JIMIIb C OAHUM uenoBekoMm? Ilmanupyro mau s
BCTPEYM C IPYTUMH WJIU 3TO MIPOUCXOAMT CIIy4ailiHO?

Cutyanus 4. [IpuBeieHHbIE HI)KE BOIPOCHI TAIOT BO3MOXKHOCTD MTOyMaTh O cedOe B CUTyalluu
oOwIeHust ¢ JpyruMH JitoibMU. OTBETHTE Ha BOMPOCHI B KaXKJIOM U3 YETHIPEX pa3JieloB U ONpeeuTe,
KaKHe KaueCcTBa M OCOOCHHOCTH JINYHOCTH OHU PACKPBIBAIOT.

Yro siBnsieTcs JUIsl MEHsI BaXKHBIM, Kora s 00maioch ¢ 1oapMu? UTo MHE HpaBUTCS B APYTHUX:
yM; (HU3NUEcKas NPUBJIEKATEeIbHOCTb; TO, YTO OHM LIEHAT TO )K€, UTO U 5; UX MpoUucxoxieHrne? Moxer
ObITh, s BBIOMparO OOIIECTBO ATHUX JIIOJIEH TOTOMY, YTO OHH OOJIaJal0T BIWUSHUEM W BIACThIO?
BriOupato nu s cpenu sozieil Tex, KTo OyneT aenars To, 4To s xouy? BeiOupato im g cpeau noaei
TeX, KTo OyAeT MpuUHUMAaTh pelleHus 3a Hac ABoux? Te JroAM, C KOTOPHIMU i OOIIAIOCh, CKOpee
MOXO0XH Ha MEHS, OTIIMYAIOTCA OT MEHsS MJIM B YeM-TO OHM MOJO0OHBI MHE, a B YeM-TO OTJIMYHbI? B
yem? YyBCTBYIO JIU 5, UTO HYKJAIOCh B JIpYy3bsiX OoJbllle, YeM OHM BO MHE WK Haobopot? Jlato nu s
JpYr'MM 3HaTh, 4TO X04y OT HMX? [lato aM S UM 3HaTh NPSAMO, WIM OHM BBIACHAIOT, YTO s XOUY,
KOCBEHHBIM ITyTEM?

Cutyanus S. [IpuBeieHHbIE HI)KE BOIPOCHI TAIOT BO3MOXKHOCTD MTOyMaTh O ce0e B CUTyalluu
oOwIeHusl ¢ JpyruMH JitoibMU. OTBETHTE Ha BOMPOCHI B KaXKJIOM U3 YETBHIPEX pa3J/ieloB U ONpeaeuTe,
KaKHe KaueCcTBa U OCOOCHHOCTH JINYHOCTH OHU PACKPBIBAIOT.

Kak s cTporo cBoM OTHOILIEHHS C KoJuleramMu U Apy3bsMmu? HpaButcs a1 MHE ymnpaBisiTh
moapmu? 1lo3Bossito u 8 qpyruM ynpasiaTe MHOM? YacTto nu s ycrynatro apyrum? Oxkupgaro i s,
YTO CO MHOM OyayT oOpaimarhcsi Kak ¢ paBHbIM? Xody JM s oOpamaThCcsi ¢ JPYTMMH, OCOOEHHO C
Ipy3bsiIMH, Kak ¢ paBHbIMH? O ueM s mpoury Moux aApys3ei? O dem Mou Jpy3bsl IpPOCAT MeHs? -
Manunynupyo au g aroaeMu? JIerko au MHOM MaHUIYJIMpoBaTh? - ONIyIIaro Ju s OTBETCTBEHHOCTh
3a TO, YTO MPOUCXOJUT B MOUX OTHOUICHHUSX C JAPYTHMMH JIFOJABMHU WIH MPETOCTABIISIO, YTOOBI BCE IIIIO
cBon xoznoM? KakoBbl MOM OTHOLIEHUS ¢ HadaiabCTBOM? He MemaroT 1u MOM JINYHBIE OTHOLIEHUS C
KOJIJIETaMH BBITIOIHATE paboTy?

Curyauus 6. [IpuBeneHHble HIXKE BOMPOCH! JalOT BO3MOKHOCTh MOAYMaTh O ce0e B CUTyalluu
oO01IeHus ¢ qpyrumu 1o pMu. OTBEThTE Ha BOIPOCH B KAXKJIOM M3 YEThIPEX pa3zesioB U ONpeesuTe,
KaKHe KauecTBa U 0OCOOCHHOCTH JIMYHOCTH OHU PAaCKPBIBAIOT.

KakoBbl MOM OCHOBHBIE IIEHHOCTH B MEXJIMYHOCTHOM OOIeHHu? ['0TOB 1M s NMPUHUMATh
JOJIel TAaKUMU, KaKue OHU eCcTh? BakHO Jn a1 MeHs ObITh caMuM co00it B 00miennu ¢ npyrumu? B
4yeM s yepecuyp OCTOPOKEH M BHHUMAaTeNeH, o0masich ¢ moapMu? C ueM cBs3aHbl MoU cTpaxu? Mory
T 1 O0IIAThCS C JIIOABMM, YbU B3IVIAJIbI, MHEHHMSI, TIOBEJIEHUE OTIWYHBI OT Moux? EcTh 1 y MeHd
IpeJpacCyKd B OTHOUICHUHU ApYrux jonaed? OOCyxkmai Ju s CBOM B3IJISAbI M MPEJICTABICHUS C
npyrumu? Mory au g mpuaBaTh Takoe 3HAYeHHE OTHOUICHWMSM (HampuMep, IPYKECKHUM), YTO OHHU
MOTYT TOBJIMATH Ha MOIO paboTy wuiM Apyrue 3aHsATHs? ['0ToB nu s paboTaTh, pUCKOBATH, CTABUTH
ce0s1 Ha MECTO JIPYTOTo JJISI TOTO, YTOOBI 00OTAaTUThH CBOE OOIIEHUE C JTFOABMU?

5. VYdeOHo-MeTOogM4YecKoe o0ecnmeyeHHMe W IUIAHHPOBAHHE CAMOCTOSITEJIbHON  PadoThI
o0yyarmmxcs

Tabnuma 3

Ne Temsbl ®opmbl CPC, Brirogasi TpeO0BaHUs K MOATOTOBKE K 3aHITHIM
1 |Ilpenmer wu ©Ga3zoBbie | 1. BbIMOTHUTE NpakTUYECKOE 3aJaHUE IO AHAIM3Y CHUTYyaIlMi
aCIEeKThI TEOpUH | OOIIECHMS, 3aKOHOMEPHOCTEH YCTAHOBJEHUS U TOJJCPKAHUS
KOMMYHUKAaIU1 KOHTAaKTOB B MEXJIMYHOCTHOM B3aumojenctBuu. I[lpusectu

npuMepsl (2-3 mpumepa) cuTyalMii OOLIEHUS W3 JKU3HU U
NPAaKTUKH, KpPaTKO OINUCaTh CUTYyallMi0, [POaHAIU3UPOBATH
BO3MO>KHOCTb Pa3BUTHs KOHTAKTOB U YCJIOBUS UX MOJAIEPKAHNUS.

2. Pemwuts ketic-3amanus (Cutyanus Ne 1, m.4.2.3 TIporpammet).
[Tpountarh 3ajaHue M OTBETUTh HAa IOCTaBJIECHHBIE BOIPOCHI.
OtBer  nmommkeH  OBITh  Pa3BEpPHYTHIM,  OOOCHOBaHHBIM,
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OTpaXXaromuM CyThb 3a/1a4u.
O(l)OpMI/ITB BBITIOJITHCHHBIC 3alaHNA B IMCBbMCHHOM BHUAC B TETpaan
HJIK B OJICKTPOHHOM BHE.

KomMyHUKalIMOHHBIN
rpoiiecc u
3¢ peKTUBHOCTH
KOMMYHHKAITIH

1. BBIOJIHUTE MPAaKTUYECKOE 33/IaHKE [0 AHAIU3Y PEYH JAPYroro
YeJIOBCKA C BBIICIICHHEM pEUCBBIX TAKTUK, B TOM 4YHCIIE
HEPACCMOTPEHHBIX B YUCOHHUKAX.

2. BBINONHUTH TPAKTUYECKOE 3aJaHUE TI0 MOICTHPOBAHHIO
pEYeBOro  TOBEICHUS  CHCHUATHMCTA, HCHONB3YS  TaKTHUKH
00001IeHNS, YCHIICHHUS U YCTYTIKH.

O(i)OpMI/ITB BBITIOJIHCHHBIC 3a/JaHUA B IMCBMCHHOM BHUJIC B TCTpaau WA
B DJICKTPOHHOM BHUC.

BepOanphas u
HeBepOabHas
KOMMYHHKAITHS

BhITIOTHUTE TIpaKTHUYECKOE 3aJaHhe IO Pa3padOTKe OCHOBHBIX
TaKTUK HeBepOaJbHOTO OOLIEHHsI M OmNucaTh HeBepOaIbHbIE
NpHU3HAKU, CcrocoOcTByrommue U 3(PPeKTUBHOMY OOIICHUIO.
[IpuBenuTe mepeyeHb OCHOBHBIX TAaKTHK, YKa3aB HMX KJIIOYEBBIC
npu3Haku. Marepuan A0KeH ObITh OTOOpaH, CTPYKTYPHUPOBaH,
U3JI0’KEH KPaTKo, JJAKOHUYHO.

OdopMUTh BEITIOTHEHHBIE 33JaHKS B TUCHMEHHOM BHJIE B TCTPAIH
WJIH B YJIEKTPOHHOM BHJIE.

Dopmsbl
KOMMYHHKAIUH

peueBoi

1. BbINOMHUTH D3JEKTPOHHYH mpe3eHTauuto. [IpeacraBute B
IIPE3CHTALNN PA3JIMYHbIE TUIIOJOTUHU XapaKTepa U TEMIIEPAMEHTA.
Wndopmanus nomkHa OBITH CTPYKTYpHPOBaHA, B OMUCAHUU
TUIOB XapakTepa W TEMIIEPAMEHTa JOJIKHBI ObITh OTpPaXKEHBI
KJIIOUEBbIE OCOOEHHOCTH M MPU3HAKH.

2. Pemenue keiic-3amannii (Cutyanus Ne 2, 1.4.2.3 IIporpammsr).
[IpounTarh 3agaHMe W OTBETUTH Ha IIOCTABJIEHHBIE BOIPOCHI.
OTtBer  gomKeH  OBITh  pa3BEpHYTHIM,  OOOCHOBAHHBIM,
OTpaKAIOIIKM CYTh 3a/1a4H.

O(bOpMI/ITB BBITTIOJIHCHHBIC 3a/IaHUA B IMCBbMCHHOM BUAC B TCTPAAX UIIU B
9JIEKTPOHHOM BHJIE.

MexnuaHocTHas
KOMMYHHUKAaIUs

BbInoHUTE TBOpYECKOE 3aJaHUE: IMOATOTOBUTh MUHHU-TIPOEKT
COIIMAJIBHO-TICUXOJIOTHYECKOTO  COMPOBOXKJIECHUS JINYHOCTH B
o0pa3oBaTebHOM  IpolLlecCE€ C  Y4YETOM  MHJAWBHUIYaJbHBIX
ocobeHHocTeil. B mpoekre ykazaTh: 1eNb, OOBEKT, MPEAMET,
npo0seMy, METOIbI M POPMBI COTIPOBOXKICHHS TMYHOCTH.
O¢hopMHUTE BBHIIOJIHEHHBIC 331aHUsI B IMCBMEHHOM BH/JIC B TETPAAN WIH B
9JICKTPOHHOM BHJIE.

KommyHukanus B manon
rpymme

BBINOMHUTE NPaKTUYECKOE 3aJaHME: MPOBECTU CPABHUTEIBbHBIN

aHIN3  TPYIIOBBIX  JHUCKYCCHUH,  WCIONb3ys  KPHUTEPHUH
ONTUMH3AaLlMM  TPYIIIOBOTO  Iponecca. TeMbl  IpyNIoBOH
JUCKYCCUM MOTYT OBbIThb BbIOpaHbl IpPOU3BOJIbHO. Ilpumepsl

JMCKYCCHI MOTYT OBITh B3sTHI 13 CMMU min mpakTHKy.
OdopMUTE BHINOTHEHHbIE 33/JaHHS B IICbMEHHOM BHUJIC B TETPAaU WU B
JJICKTPOHHOM BHJIC.

KomMmyHukanus B
OpraHu3alnu

BEBINOMHUTE MpakTHYECKOe 3a/1aHue: MPOAHATN3UPYITEe OCHOBHBIC
3aKOHOMEpHOCTH 3 dekTuBHOr0 001meHus. OOpaTuTe BHUMAaHHE,
Kakhe CpeACTBAa YIpPaBICHHS B XOJAE JEJIOBOTO OOILICHHUs
TOBBIINAIOT €ro 3PPEKTHBHOCTh. M3yunTe TpUEeMbl U TEXHUKHU
3P PEeKTUBHOTO OOIICHUS, B KOTOPHIX CIIyIIaHUE BBICTYIACT Kak
aKTUBHBIN Tporiecc. Pa3bepure, kakue Oapbepbl MPEMSITCTBYIOT
3 PeKTUBHON KOMMYHUKAIMU. PaccMOTpUTe JaHHBIE acTeKThl Ha
npumepax (2-3 npumepa).

O(bOpMI/ITI) BBITTIOJTHCHHBIC 3aJIaHUA B IMCbMCHHOM BUAC B TCTPpAaau UJIU B
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JJIEKTPOHHOM BHJIE.

8 | TexHonorun 1. BbINONHUTH MNpakTUYECKOE 3aJaHHe: M3YYUTE CTUIH
MEXJINYHOCTHOU npoQecCuoHaIbHOTO oO1ieHus. IIpoananusupoBaTth
KOMMYHHMKAIUH KOTHUTUBHBIM, AYMOLMOHAJIBHBIN U MOBEJEHUYECKUH KOMIIOHEHTBI

OOIICHUS, TPOSBISAIONIMECS B pasHbIX CTWISAX  OOIICHHS.
[IpuBecTr mpUMepsl BO3HUKHOBEHHUS Pa3IMYHBIX CHTYyAIlHs
MEXITMYHOCTHOTO OOIIEHHS M ITYyTH MX pa3peIICHHS.

2. Pemenme keiic-3aganuii  (Curyanus Ne 3-6, m.4.2.3
[Mporpammer). [TpounTath 3amaHle ¥ OTBETHTH HA TOCTABIICHHBIE
Bonpockl. OTBET JOKEH OBITh pa3BepHYTHIM, OOOCHOBAHHBIM,
OTPaKAIOIINM CYTh 3a/Ia4H.

O(bOpMI/ITL BBITIOJIHCHHBIC 3a/IaHUA B IMCBMCHHOM BUJC B TCTPAAU UIIU B
QJICKTPOHHOM BHIC.

9 | Kynbtypa BpImosHUTh ~ TpakTHYECKOE  3aJaHue:  MpOaHaJIU3UPOBATh
MEKINYHOCTHON NOBEJICHUE JHYHOCTH B KoHGuukre. IlpuBectn 2-3 mpumepa,
KOMMYHHKAIIH JNEMOHCTPUPYIOIIME  KOHCTPYKTHBHBIE M JIECTPYKTHUBHBIE

cTpaTeruu TmoBedeHHs B KoH(pukre. Cpenarb BBIBOABI 00
3¢ (heKTUBHOCTHU MOBEIEHUS Pa3HBIX CTPATETUH MOBEICHUS.
O¢hopMHUTE BBIIIOJIHEHHBIC 331aHUSI B IMCBMEHHOM BH/JIC B TETPAAN WIH B
3JICKTPOHHOM BHJIE.

6. Ilpome:xyTOouHasi aTTECTANUSA MO TUCHHUILUIAHE (MOTYJIIO)

6.1. OueHoyHble MaTepPUHAJIbI JJIS NMPOBEACHUSA NMPOMEKYTOUHON aTTecTAUMH MO JUCUHMILIMHE
(Moay.110)

Bonpocsl k 3k3aMeHy

OO01eHre 1 KOMMYHUKAIUS: CXOACTBA U Pa3IHUusl.
Buael koOMMyHUKauu (TOPU30HTAJIbHAS U BEpTUKAIbHAS).
KommyHnukaTtuBHbIe (popMBI Iepesadu HHHOPMAIHH.
[enb 1 GyHKIMU KOMMYHUKAIIUH.
I'Hoceonornyeckuii 1 METOLOIOTUUECKHUI aCIIEKThl KOMMYHUKALIMH.
[Tpenmer, 3aKOHBI U TEOPUHU KOMMYHHKAITHH.
Kareropuanbhblii anmapaT TEOpUU KOMMYHHUKAITUH.
[TonsiTE 0 KOMMYHUKAIIMOHHOM TPOIIECCE, €r0 AIEMEHTHI.
Mopenu KOMMYHHUKAILIMH, UX XapaKTepUCTHKA.
. OOpaTHas CBs3b B CHCTEME B3aUMOJCHCTBUS KOMMYHHUKATOpPa C MACCOBOM ayIMTOPUECH.
. bBapbepbl KOMMYHUKALIMK, UX XapaKTEPUCTHKA.
. Kputepun n nokazarenu 3¢(heKTHBHOCTH KOMMYHHUKAIUH.
. YcnoBus 1 (akTOphl ONTUMHU3AIUN MEKITUIHOCTHON KOMMYHUKAIIHUH.
. JIuckypc kak equHuIa BepOATbHON KOMMYHHUKAITHH.
. KoMMyHukatuBHas cpesa, ee 371€MEHTHI.
. Cnymranue Kak akTHUBHBIN mporiecc. Bunbl 3¢ ekTHBHOTO CITyIIaHusl.
. IlpaBuna ycnemHo# BepOanpHOi koMmmyHukauu (I".BpoitHUHT).
. AcnieKkTbl M3y4yeHHUsl 3HAKOBBIX cucteM. [lonstme 3Haka. Tumonornn 3HaKoB. KOMITIOHEHTHI
3HAUYEHMs 3HAKA.
19. OcobennocTn HEBEpOATbLHONH KOMMYHHUKAIIH.
20. Opranuzanys NpocTpaHCTBA U BPEMEHN KOMMYHUKAaTUBHOT'O IPOCTPAHCTBA.
21. Inanor xak (opma pedeBoil KOMMYHHKAITUH.
22. KommyHukatusHble MakcuMsl [1.I'paiica.
23. 3akoHbl KOMMyHHKaMK FO.PoxxiecTBEHCKOTO.

e R

e e e e e e e N e
O ON VN AW — O

28




24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39. IlonsTue oprann3anny. BHyTpEHHss U BHEIIHSA Cpela OpraHnu3aliu.
40. BepbanbHast KOMMYHUKAIUS B OPraHU3ALUAX.

41. HTEepakTHUBHAs KOMMYHUKAIUS B OPTaHU3ALMIX.

42. MeXIM4YHOCTHAsi KOMMYHUKAIUs B OpraHU3alusX.

43.

MoHoror kak ¢popmMa pedeBOil KOMMYHHKALIUH.

Cnop Kak pasHOBHUJIHOCTh PEYEBOM KOMMYHHKALUH.

Crparerusi ¥ TakTUKa apryMeHTanuu. TexHuka yoexxaaromnieit peyun.
D¢ eKkTuBHBIC peueBhIEe TAKTUKH.

KomMmyHHKaTHBHAs CTOPOHA MEKITMYHOCTHOTO OOIIECHUS.

AKCHOMBI MEKTMYHOCTHON KOMMYHUKALIHH.

[TonsiTHE colManbHONM CUTYalLlUHU, €€ CTPYKTYpa.

TpyaHble cUTyaliu MEXJIMYHOCTHOM KOMMYHHKAIMH.

Mexanu3mbl 1 3(h(HeKThl COLUANBHOM MEePLENIHH.
KomMMyHHKaTHBHbBIE CTHIIN.

OcHOBHBIE IOJXOB! K N3YYEHUIO KOMMYHHUKAILUU B MaJIbIX FpyIax.
Manas rpynna: HOHITHE, OTIIMYUTEIbHbIE YepThl. Pa3sHOBUIHOCTH MaJbIX
@YHKIMM FPYNIOBBIX KOMMYHHUKAIUH.

KoMMyHHKaTHBHAs CTPYKTypa Majioi IPyIIIbL.

pasroBopa B OOLIIECTBEHHBIX MECTax).
44. TpeboBaHHUs K pe3toMe: COBPEMEHHbIE CTaHIaPThl 0hOpPMIICHUSI.
45.
46.
47.
48.
49.
50.
51.
52.

PanmopTt 1 noacTpoiika B 00IIEHUY.

[IpueMs! ynipaBieHuss BHUMaHUEM.

TexHrKa MOCTaHOBKHU BOIIPOCOB.

[Tpuemsl u TexHUKH 3()(HEKTUBHOTO CITYIIAHUS.
IIpuemsbl aprymeHTanuu.

CriocoObl aKTUBU3ALIUU MBIIIIICHUS.

KOMMYHUKALUH.
53.

54. MaHI/IHYHSITI/IBHOC 06H_IGHI/I€‘. HpOTI/IBOCTOHHI/Ie MaHUITYJIAIUAM B 06H_IGHI/II/I.

TPyIIL

(I)OpMI/IpOBaHI/IG prnHOBOﬁ CINIOYCHHOCTU W KOMMYHHUKAIHUA B Majoun rpynrie.

[IpaBuna pasroBopa mo TenedoHy (menmarh 3BOHOK W TNPHUHAMATh 3BOHOK, cHeluduKa

TexHnonoruu nepeaayn uapopmaru. OOMeH U KaHaJIbl BOCTIPUATHS HH(POPMALIHH.

KynLTypa MCEKIIMIHOCTHOI'O O6II.[€HI/I$I. OCHOBHBIE PTHYECKHE MMPUHIUIIBL MEKITUIHOCTHOMN

O} dexTh! 1 OMMOKN BOCTIPUATHS IPYTOro YeJIOBEKa, UX YCTPAHEHHUE U MPeTyIpexaCHUE.

[IpomexyTouHass arrectanusi MpoBepsieT CHOPMUPOBAHHOCTH 3aSBICHHBIX KOMITCTCHITHIH.
[Ipomienypa olleHMBaHUSI MPOU3BOIUTCS B (JOpME YCTHOTO OTBETa HA BOMPOCHI MO JUCIMIUINHE W IO

pe3yibTaTaM BBIIIOJHEHHUs 3aJaHUM TEKYIIEro KOHTPOJIS.
PopMOI TPOMEKYTOUHOTIO KOHTPOJIA ABJISIFOTCS: 3a4€T B cemecTpe .

6.2. Kpurepuu oneHMBaHHUSA KOMIICTEHLUI:

Tabmumna 4
Kapra kpurepueB olleHUBaHUS KOMIIETEHIIUI

Ne | Kon u | [Inanupyemelie pe3yabTaThbl OueHouHbIe Kpurepun

/Tl | HANMEHOBAHUE 00y4eHus: MaTepuabl OIICHUBAHUS
KOMITETCHITUH (3HaHuEeBbBIC/PYHKITMOHATHHBIC)

1 VK-3 cmocobrHoCTh | 3HaeT: VYcruele  orBetsl | IlomHOTA, TOYHOCTS,
OCYUIECTBIISATh - oOrurue INPUHLKIIBL | HA CEMUHApax JIoru4ecKast
COIIMAIBHOE MOCTPOCHUs, CrmocoObl W | BeimomHeHue MOCJIE/I0BATEIHLHOCTD
B3aMMOJICIICTBHE U | THPUEMBI ocymectBieHus | 3aganuii st CP | yctHOrO OTBeTA.
peann30BbIBAThH COIMAJIBHOTO CutyannoHHbIe U | AKTUBHOE y4acTHE B
CBOIO pOJIb B | B3aUMOJICHCTBUS; MICUXOJIOTHYECKUE | YUeOHOM TUCKYCCHH.
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KOMaH/1e - 3TUYECKHE HOPMBI U MpaBUiia | 3a7a4u YMeHue npuBOAUTH
MEXJIMYHOCTHOTO 00ImeHus, | Bompocsr K | IpUMepHI,
ATUKY MapTHEPCKUX | HK3aMEHY JIEMOHCTPUPYIOLITUE
OTHOLIEHUH. CBSI3b
YmMmeer: TEOPETUUECKUX
- OCYHIIECTBIISITh COLMAIBHOE MOJIOKEHUH TEMBI C
B3aUMO/JICHICTBUE U JKU3HBIO 51
pealin30BbIBaTh CBOIO pOJIb B JeSITeNIbHOCTBIO,
KOMaHJE; IIPaKTUKOU
- HCIIOJIb30BAaTh MpPHEMBl U YMmenue
TEXHUKHU 3P PEKTUBHOTO U30HMpaTeIbHO
0OIIeHUs ISl YCTAHOBJICHUS U oTOMpAaTh,
MoAIepKAHUS OTHOLLIEHUHN CTPYKTYpPHUPOBaTh,
COTPYIHUYECTBA. CXEMaTU3UpPOBATh
yueOHbIM  MaTepHuan
IpU  BBIIOJHEHUH
CP.
ITepenoc
TEOPETUUECKHUX
3HAHUI Ha
MpaKkTUKy, YMEHHUE
MPUMEHUTH TUIs
perieHus
MPAKTHYECKUX 3a7a4
VK-4 cnocobHocTh | 3HaerT: VYcruele  orBetsl | IlomHOTa, TOYHOCTS,
OCYUIECTBIISATh - CYIIHOCTb U 3aKOHOMEPHOCTH | HAa CEeMHHapax JIoru4ecKast
JICTIOBYIO JIeJI0OBOM KOMMYHHKAIUU; Brinonnenue MOCJIEIOBATEIHLHOCTD
KOMMYHHMKAIlMIO B |-  TpHeMbl W  TeXHUKH | 3amanuii st CP | ycTHOTO OTBeTA.
YCTHOM 1 | 3¢ (deKTUBHOTO OOIICHHS, Tect AKTUBHOE y4dacTue B
MUCbMEHHOU - TaKTUKHU pedeBoil | CuTyallnoHHBIE W | y4eOHOM JTUCKYCCHH.
dbopmax Ha | KOMMYHHKAIUU; MICUXOJIOTUUECKUE | YMEHUE TPHUBOIUTH
rocyAapCTBEHHOM VYmeer: 3a1a4n IPUMEPBHI,
s3pike  Poccwiickoit | -  mpumensts  3¢ddexruBnbie | Bonpocs K | JIEMOHCTPUPYIOIIUE
Oenepanuu U | OpUueMbl U TEXHUKA B | IK3aMEHY CBSI3b
WHOCTPaHHOM(BIX) 00IIeHNH; TEOPETUYECKUX
A3bIKe(ax) - HCIOJIb30BaTh BepOalbHbBIE MOJIOKEHUH TEMBI C
CpelCTBA ISl OCYLIECTBIICHUS JKU3HBIO u
KOMMYHHUKAIIHIH; JeSITeNIbHOCTDIO,
MPAKTUKOU
YMeHnue
U30HMpaTeabHO
0oTOMpAaTh,
CTPYKTYpPHUPOBATh,
CXEMaTU3UPOBATh
yueOHbI  MaTepHuan
OpU  BBIIOJHEHUH
CP.
ITepenoc
TEOPETUUECKHUX
3HAHUI Ha
MpaKTUKYy, YMEHHUE
PUMEHUTH JUIst
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peLeHus
IIPAKTUYECKUX 3a1a4

I[IK-1 cmocoOHOCTh | 3HAET: Vcruele  orBetsl | IlomHOTA, TOYHOCTS,
OCYIIECTBIISATh - TICUXOJIOTHYECKHE | Ha CEMHUHAapax JIOTHYECKast
oOydeHne y4eOHOMY | 0cOOEHHOCTH u | Beinoaxnenue MOCJIE0BATEILHOCTD
MPEJMETY Ha OCHOBE | 3aKOHOMEPHOCTHU OOIICHHS,; 3amanmii 11 CP | ycTHOTO OTBETA.
HCTIOJIb30BAHMS - TUMOJIOTUYCCKHE u | Tect AKTHBHOE yd4acTue B
MIPEAMETHBIX WHIUBUTy JIbHBIC CuryanioHHbIe M | y4eOHOUM TUCKYCCHH.
METOJIMK C Y4YETOM | OCOOCHHOCTH JHMYHOCTH M WX | TICHXOJIOTUYECKUE | YMEHUE TPUBOIHTH
BO3PACTHBIX U | TIPOSIBJICHUE B MEKJIMYHOCTHOM | 3a/1a4u MIPUMEPBHI,
WHIVBUTYJIbHBIX 00IIeHNH; Bormpocst K | AEMOHCTPUPYIOIIHE
0COOEHHOCTEH Ywmeer: AK3aMEHY CBSI3b
o0yyaroumxcst - OCYIIECTBISATh OOydYeHUE C TEOPETUUECKHUX
MpUMEHEHUEM BEpOAbHBIX | MMOJIOKCHUH TEMBI C
HeBepOaTbHBIX CpelCTB JKU3HBIO u
0OIICHUS, JIeITEIIbHOCTBIO,
- YYHUTHIBATH BO MPAKTHKOM
B3aUMOJICUCTBUHU c VYMmenune
00yJaromuMucs ux U30HMpaTeabHO
BO3pAaCTHBIE u 0oTOMpAaTh,
WHIVBUTyaJIbHBIE CTPYKTypUPOBATh,
0COOCHHOCTH. CXEMaTU3UPOBAThH
yueOHbI  MaTepHuan
npu BBITIOJTHCHHH
CP.
ITepenoc
TEOPETUUECKHUX
3HaHUH Ha
MPAKTHKY, YMCHHE
MIPUMEHUTH JUISt
perieHus
MPaKTUYECKHX 3a/1a4
I[IK-2 cmocoOHOCTh | 3HAET: VYcruele ortBetsl | IlomHOTA, TOYHOCTS,
MIPUMEHSTH - CTPYKTYpYy Ha CEMHUHAapax JIOTHYECKast
COBpPEMEHHBIC KOMMYHHUKATHUBHOTO Tipoiiecca; | BrimoaHeHnue MOCJIE0BATEILHOCTD
nH(OPMAITMOHHO- - BUJIBI OOIIICHMS; 3aganuii 1 CP | ycTHOTO OTBETA.
KOMMYHHKAITUOHHBIC | - CIIOCOOBI u texHuk | Tect AKTHUBHOE y4dacTue B
TEXHOJIOTHH B | 9ppeKTUBHOTO OOIIEHUS; CutyanvoHHble U | y4eOHOU AUCKYCCHU.

y4eOHOM IpolLecce

Ywmeer:

- PUMEHSATh TEXHHUKH
a¢(deKkTuBHOTO  OOMmIEHUS B
npodeccroHanbHON
JCSITeTIBHOCTH.

IICUXOJIOTMYECKUE
3a7aun

Bompocsr K
9K3aMEHy

YMeHune npUBOIUTH
MPUMEPBHI,
JIEMOHCTPUPYIOIINE
CBSI3b
TEOPETUUECKHUX
MOJIOKEHUH TEeMBI C
YKU3HBIO "
JEeSITeNIbHOCTBIO,
MPAKTUKOU

YMenue
U30UpaTeIHHO
oTOMpAaTh,
CTPYKTYpPHUPOBATh,
CXEMaTHU3HPOBATh
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CP.

ITepenoc
TEOPETUYECKUX
3HaAHUU

NPaKTHKY, YMEH

peLeHus

yueOHbI  MaTepHuan
Opd  BBINOJIHEHUH

Ha
nuc

IMPUMCHHUTH JUIA

MPAKTUYCCKUX 3aaa4

7. Y4ueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 0O0eceyeHrue TUCIHHILIMHBI

7.1 OcHoBHasl JUTEpaTypa:

1. Uctparora, O.H. Ilcuxomnorus 3ppekTuBHOrO OOIICHUS U TPYIIIIOBOTO B3aUMOICHCTBHS: y4eO.
nocobue / O.H. Ucrtparosa, T.B. Dkcakycto. - PocroB-na-/{ony; Taranpor: U3narensctBo KOxkHOTO
dbenepanbHoro  yHuBepcurera, 2018. - 192 c¢. - Tekct: oanekrponnsii. - URL:

https://znanium.com/catalog/product/1039716

7.2 JlonoJHUTE/IbHAS JINTEpaTypa:

1. AmunoB, W.M. Ilcuxomnorust memoBoro oOmeHWs: y4eOHHMK AJig CTyAeHTOB By3oB / M.U.
AMUHOB. - 2-e u3[., nepepad. u gom. - M.: JOHUTU-JTAHA,2017. - 287 c. - TekcT: 31eKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1028555

2. Edumona, H. C. Ilcuxonorus obmenus. [Ipaktukym no ncuxosnoruu: y4ye0. mocodue / H.C.
Edumosa. - Mocksa: Ul «DOPYM»: NUH®OPA-M, 2018. - 192 c. - Tekcr: snexrponnsid. - URL:

https://znanium.com/catalog/product/766784

7.3. UHTEpHET-pecypChI:

- http://www.voppsy.ru (oduuuanbHelii caliT xypHana «Bompocsl ncuxonorum». Teoperuueckue,
AKCIIEPUMEHTaIbHbIE, HAYYHO-IIPAKTUYECKHUE MaTepUabl IO MCUXOJIOTHH. )

- http://www.ipras.ru (oduuumansnelii caiitr MHctutyra ncuxonorun PAH. ®ynpameHTanbHbIE U
IIPUKJIAAHBIE UCCIIEIOBAHMS 110 OCHOBHBIM HAIIpaBIEHUSAM Icuxojoruu. lIcuxonormyeckuii xKypHai.
OnexkTpoHHbIe KypHaibl MHcTUTyTa ncuxonorun PAH).

7.4 CoBpeMeHHble NpodeccHOHATbHBbIC 0a3bl JaHHBIX W HH(MOPMALMOHHBIC CIIPABOYHbBIEC
CHCTEeMBbI:

3HaHuyM - https://new.znanium.com/

Jlanb - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/

Elibrary - https://www.elibrary.ru/

HanmonansHas snexrponnas oubnuoreka (HOb) - https://rusneb.ru/
MesxBy30BCKas aJekTpoHHas oubanorexka (MOB) - https://icdlib.nspu.ru/
"UBUC" (b/] nepuoanyeckux uznanuid) - https://dlib.eastview.com/browse
OnekrponHas 6ubnnoreka TroMI['Y - https:/library.utmn.ru/

8. Ilepeyenr  MH(MOPMALMOHHBLIX  TEXHOJOIHMH, MCHOJb3yeMbIX TMPH  OCYLIECTBJICHUM
00pa3oBaTe/ILHOIO NMpolecca Mo JMCUUILVINHE (MOTYJII0):
— Jlnuen3znonnoe 110, B TOM 4nc/ie 0T€4eCTBEHHOI0 MPON3BO/JACTBA:
[Tnardopma mis snekTpoHHoro ooydenust Microsoft Teams.
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Autodesk 3ds Max 2018, Autodesk AutoCAD 2018, Embarcadero RAD Studio 2010, MatLab
R2009a, Microsoft Office 2003, Microsoft Office 2007, Microsoft Office 2010, Microsoft
Visual Studio 2012, Microsoft Visual Studio 2012 Expression, Microsoft Visual FoxPro 9.0,
Microsoft SQL Server 2005, Windows, Dr. Web, Konctpykrop tecto 2.5 (Keepsoft), Adobe
Design Premium CS4, ABBYY Lingvo x3 Muoroszeiunas Bepcusi, ABBYY FineReader 10,
PROMT Standard 7 THT’AHT

— CBo0oagno pacnpocrpansiemoe I[1O, B ToM yHcJie 0Te4eCTBEHHOI0 IPOU3BOACTBA:
7-Zip, AdobeAcrobatReader, GIMP, ModelVisionStudium, GoogleChrome, MozillaFirefox,
OpenOffice.org, UVScreenCamera, UVSoundRecorder, SMathStudioDesktop, Inkscape,
MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer, Kompozer, SunRav BookOffice.

9. TexHn4yecKue CpeICTBA M MAaTePHAILHO-TEXHHMYECKOe o0ecnedeHue TUCIUIIMHBI (MOTYJ151)
MynbpTUMeIMiiHBIC YIeOHBIC ayIUTOPHH ISl IPOBEICHUS 3aHITUH JIEKIIMOHHOTO THIIA OCHAIICHBI
CJICIYIOUIMMU TEXHUYECKUMHU CPEACTBaMHU OO0y4YeHHs M 000pynoBaHHMEM: yueOHas mebenb, JocKa
ayJUTOpHAs, MYJbTHMEIMIHOEC TPOCKIIMOHHOE M aKyCTHYECKOE O00OpYIOBaHHE, TEePCOHATbHBIN
kommnbioTep. Ha TIK ycranoBneno cnenyromee nporpammHoe obecneuenue: OducHoe I[10:
onepanronHas cuctema MS Windows, oduchbeiii maker MS Office, mmarpopma MS Teams,
oducusiit maket LibreOffice, antuBupycnoe [10 Dr. Web.

Ob6ecniedeno nmpooHoe noakmoueHue [1K k nokanpHOI cetn u cetn HTEpHET.
MynbpTuMeIuiiHbBIe yueOHbIe ay TMTOPHU JUIS TPOBEACHUS 3aHATHI CEMUHAPCKOTO THUIA OCHAIICHBI
CJICAYIOUIMMH TEXHUYECKUMHU CPEICTBaMU OOydYeHHs M 000OpynoBaHHMEM: ydeOHasi mMeOenb, JocKa
ayIUTOpHAs, MyJbTHMEIMIHOE MPOCKIIMOHHOE U aKyCTHYECKOe O00O0pyIOBaHHE, MEepPCOHAIbHBIN
kommbroTep. Ha TIK ycraHoBneHo crienyromee mnporpamMmuoe obOecredenue: OducHoe [10:
onepannonHas cucreMa MS Windows, oducheni maker MS Office, mrarpopma MS Teams,
odwucHsri naker LibreOffice, antuBupycuoe 10 Dr. Web.

Ob6ecneueno nposogHoe nojkiatoueHue 11K k nokanbHOM cetn u cetu MHTepHET
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