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1. [losicHUTe/IbHAA 3aNIMCKA

JuctummnHa «IIcHX0Toro-1ne1arornyeckoe B3anuMOJICHCTBHE YYaCTHHKOB 00Pa30BaTEILHOTO
nporiecca. Ilegarornyeckass KOH(JIMKTONOTHS TpeaHA3HAYeHA OOECIeYHTh MCUXOJIOTHUECKYIO
MOJITOTOBKY  CTYJCHTOB, HEOOXOMUMYIO JUIS OCYIIECCTBICHHUS IEJarOrHYecKON JesTeIbHOCTH;
COJICHCTBOBATh (hopMHPOBaHHUIO YCTaHOBKH Ha OCYIIECTBIICHUE KOHCTPYKTHUBHOTO
po(heCCHOHATTLHOTO B3aUMOJICHCTBHUS CO BCEMHU YUAaCTHHUKAMHU 00pa30BaTeILHOTrO MpoIiecca.

B coBpeMEeHHBIX YCIIOBHUSAX MICUXOIOTUYECKAs COCTABIISIFOIIASE BO MHOTHX c(hepax MesiTeIbHOCTH
YeloBeKa MPHOOpETaeT akTyalbHOe 3HaueHue. IIpodeccmoHanm B 00yacTH TMENAaroruyecKon
JNESTENIbHOCTH  JIOJDKEH yMETh  OpraHW30BbIBAaTh COBMECTHYIO  JCSTENBHOCTh  YYaCTHHUKOB
00pa3oBaTeNbHOrO TMporecca, OBITh CHOCOOHBIM HCIOJB30BaTh TICUXOJOTUYECKHE 3HAHUS IS
00BEKTUBHOTO aHANIM3a MOBEICHUS YEIIOBEKA U BRIPAOOTKU MPAKTHUECKUX PEKOMEHIAIIHIA.

Heabo OCBOEHHS AUACHUTLTHHBI SIBJISIETCSA pa3BHUTHE y 00yJarOIIUXCsI
KOH(JIUKTOJIOTUYECKOW KOMIIETEHTHOCTH, 00ECTIEUYMBAIONICH ONTUMAILHOCTh HHTETPAlliU CyOBEKTOB
JIESATSIILHOCTH ¥ OOIIeHUS B coruyme. DopMHUpoOBaHNE CUCTEMBI HAyYHBIX 3HAHWH B 00JIACTH TCOPUHU
KOH(QJIMKTA M HaBBIKOB KOHCTPYKTHBHOTO pa3pelleHHsl W MpPeAOTBpalleHus KOH(QINKTOB B
MeArOTHICCKON JICATSILHOCTH.

3agauu TUCIUILTUHBL:

1. PackpeITh ~ METOJOJOTHYECKHE,  TEOPETHYCCKHE W METOAMYECKHE  MPOOJIeMBI
KOH(JIUKTOJIOTUH;

2. HayuuTh crioco0aM OpUTHHAIBLHOTO PEIIeHUs KOH(IMKTOB B IPOIECCE MEKIMIHOCTHOTO
B3aMMOJICHCTBHS;

3. [To3HaKOMHTH CTYJCHTOB C OCHOBAaMH OpPraHU3allid B3aUMOJICHCTBUS TPH PEIICHUN
KOH(JIMKTHBIX CHUTYaIlMi, YUUTHIBAsl MPOSBICHUE WHIWBUIYaITBEHO-TICUXOJOTHYECKHX OCOOCHHOCTEH
KOHCTPYKTHBHOTO, JICJIOBOTO M MEKJIMYHOCTHOTO OOIICHHS, YIIPABJICHUS JIFOJIbMU B KOJUICKTHUBE;

4. PackpbITh apceHand CpeICTB TUATHOCTHKU KOH(MIUKTOB, BBISIBICHUS KOH(IUKTHBIX
JIMYHOCTEH.

JlucuuniuHa OpHUEHTUPYET Ha TMeNaroruueckue BUABl JICATEIHHOCTH, €€ OCBOCHHE
CIOCOOCTBYET PEIICHHIO CIICAYIOMINX TUITOBBIX 3a1a4:

* TICHUXOJIOTMYECKOM TOJJCpKKE CYObEKTOB MENarormueckoro rmpoiecca (yduTelneH,
YYEHUKOB, POAUTENCH);

* TPOEKTUPOBAHUIO W TPOBEACHUIO PAbOTHl MO MPOPUIAKTHKE KOH(MDIUKTOB B MpoIliecce
00y4eHUsT 1 BOCTTUTAHUS;

* OpraHm3anuy 0eCKOH(PIMKTHOTO B3aMMOJICHCTBYS POAUTENCH yUaIUXCs U TIEAaroros;

* OKa3aHWIO MTOMOIIH B PEIICHUN KOH(MIMKTHBIX CUTYaI[Mi B 00pa30BaTeIbHOM IPOIecCe.

1.1. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpaMMbl

JuctumnuHa «Ilcuxonoro-negarornyeckoe B3auMOACHCTBHE YYaCTHUKOB 00pa30BaTEIbHOTO
nporecca. Ilemarornveckas KOH(DJIUKTOIOTHUS» BXOAUT B OJIOK JUCIUIUIMH IO BBIOOPY YacTH,
dbopMupyeMoil ydacTHUKaMH 00pa30BaTEIbHBIX OTHOIICHUA.

HuctmnmHa «IIcuxomoro-negarornueckoe B3anMMOJICHCTBHE YYaCTHUKOB 00pa30BaTEIbHOTO
nporecca. llemarormdeckass KOHQIMKTOJOTHS) HMEET MEXKIPEIMETHBIC CBSI3U C JUCIUILUIMHAMU
«BBenenne B mpodeccuio U OCHOBHI IUIAHUPOBAHUsS MPO(EecCHOHABHON Kaphephl. Ilemarorudeckas
puTopuka», « [peHUHT-MPAKTUKYM COLMAIBLHOTO B3aUMOJEHCTBUMY, «JI€TCTBO KaK COUMOKYIbTYPHBII
dbenomen. Ilcuxomornueckwe OCHOBBI Temarorukm», «lIpodeccrnonanbHasi KOMIIETEHTHOCTH
Mearora.

Jnst oCBOGHHSI AMCIMIUIMHBI CTYACHTHI JOJDKHBI MMETh 3HAHUS O 3aKOHOMEPHOCTIX H
MEXaHU3MaX pa3BUTHUS TCUXUKA M JIMYHOCTH B JETCTBE, COLMAIBHO-IICUXOJOTHYECKHX OCHOBAX
B3aUMOJICCTBUS, OCOOEHHOCTSX TEIarornueckoi MmpodecCri, COCTABISIONUX MPOodecCHOHATBLHOMN
KOMIIETEHTHOCTH TleJarora.

OcBoeHre AWUCIUIUIMHBI CTAaHOBUTCS OCHOBOM muciuiuinH «Vcmonb30BaHWE WIrpel B
HA4YaJTbHOM, OCHOBHOM M cpelHeM oOpazoBaHum», «TexHonoruu 3pPeKTUBHON KOMMYHHKAIUH B
paboTe ¢ ydYacTHMKaMU OOpa30BaTEIILHOTO MPOIECca», a TakkKe I MPOXOXKJICHHWE YYEOHBIX H



MPOU3BOACTBCHHBIX IMPAKTUK, YTO HACT BO3MOXHOCTH (pOpMPIpOBaTB U COBCPHICHCTBOBATH 0a3oBbIC
HaBbIKM KOHCTPYKTHBHOT'O BSaHMO)IefICTBI/ISI B 06111er11/1.

1.2. Komnerennuu
AUCHHUILIMHBI (MOOY5)

odyuarouierocs,

¢bopmupyembie B pe3yjbTaTe OCBOCHUS [TAHHOMH

Kona u HaumeHoBaHUE KOMIIETEHIINH (U3

[Tnanupyemble pe3yabTaTbl 00y4eHUs:

y4eOHOM Tpoliecce

dI'OC BO) (3HaHMeBbBIC/PYHKITMOHATBHBIC)
IK-1 criocobeH OCYIIECTBISTH | 3HACT:
oOyueHue y4yeOHOMY TIpeaIMETy Ha |-  HHAWBUIYaJIbHO-TIICUXOJOTHYECKHE  OCOOEHHOCTH
OCHOBE HCIIOJIb30BAHUS TIPEIMETHBIX | KOHQIMKTHOTO TOBEICHUS JIMYHOCTH;
METOJIMK C YYeTOM BO3pAacTHBIX H | - OCHOBBI MICUXOJIOT0-IIEIarOTUIECKOTO
WHIWBUAYATbHBIX 0COOEHHOCTEH | B3aMMOJIEHCTBUS,
oOyJaromuxcs - TEOPHUIO U METOJOJIOTUIO KOH(DIINKTA;
Ywmeer:
- IPUMEHATH MPAKTUYECKHE CTpaTerMu IOBEJICHUS B
X0JI¢ KOH(JIMKTHOTO B3aUMO/ICHCTBHS,
- OCYHIECTBIISITh OOY4YEHHE C Y4eTOM BO3PACTHBIX U
WHAVBUIYAIBHBIX 0COOSHHOCTEH 00yUaroNnuXcs;
[1K-2 crocoOeH MPUMEHSTH | 3HAET:
COBPEMEHHBIC WH(POPMAIIMOHHO- | - OOIIME 3aKOHOMEPHOCTH BO3HUKHOBEHUS, PA3BUTHS H
KOMMYHHKAITUOHHBIE ~ TEXHOJIOTUM B | 3aBEpIICHUS KOH(MIUKTOB;

- TUHAMUKY ¥ QYHKIIMHA KOH(IINKTA;

- TEXHOJIOTUU MPOTHOZUPOBAHMSI, MPEAYNPEKICHUSI U
yperyJIupoBaHus KOH(MIUKTOB;

Ywmeer:

- OmpeneNATh BIUSHHE KOHQIIMKTA Ha ICUXUKY,
MOBE/ICHUE, EATENIbHOCTh CyOBEKTOB 00pa30BaTEIILHOTO
nporiecca;

- TNPUMEHATh MH(POPMALMOHHO-KOMMYHUKAIIMOHHBIE
TEXHOJIOTHH JUISL ONITUMU3ALIUN IICUXO0JIOTO-
1Ie/1arOrMYECKOro B3aUMOJICHCTBHSI.
2. CTpyKTypa H 00b€M AUCHHUILIMHBI
Tabmuma 1
Buj yue6Hoii padoThl Bcero yacos YacoB B cemecTpe
cemectp 18
Oo01mast Tpy10eMKOCTh 3a4. e 5 5
yac 180 180
N3 Hux:
Yacpl ayauTopHO#i padoThl BCero: 64 64
Jlekuu 32 32
[IpakTHuecKue 3aHATHA 32 32
JIaGopaTopHble/ IPAKTUYECKHE
3aHATHS 110 IOArPYIIIaM
Yacpl BHeayIMTOPHOM padoThI, 116 116
BKJIIOYasi CAMOCTOSITEIbHYIO
padoTy 00y4aouerocs
Buj npoMexyTO4YHOM aTTecTaiuu 9K3aMeH

3. Cucrema oueHUBaHUA



OneHuBaHue OCYIIECTBISIETCS B paMKax OajUIbHOM CHCTEMbI, pa3pabOTaHHOH mpernojaaBaTeieM U
JIOBEJICHHOM 10 CBEICHUS 00YYaroIUXCsl Ha IEPBOM 3aHITHH.

Ne Buanl oneHuBaemoii KoanuecTBo 60a/1510B
padoThbI Texkymuii KOHTPOJIb IIpomMe:RyTOYHBII KOHTPOJIb

1. | Ilocemenue 3aHITUS 0-1 0-32

2. | YcTHBIN OTBET 0-2 0-32

3. | CuTtyanroHHbIE u 0-6 0-6
IICUXOJIOTHYCCKHUE 3aJaun

4. | CutyalMOHHBIN 0-6 0-6
MeJarornaeCcKuil TeCT

5. | Bemomnuenue CP 0-3 0-24

[TpomesxyTouHas aTTecTalus MOKET ObITh BBICTABJIEHA C YYETOM COBOKYITHOCTH 0aslIOB, IOJIyUYEHHbBIX
00y4aromuMcs B paMKax TeKYIIeT0 KOHTPOJIS.

ITepeBoy 0aIOB B OLICHKH (9K3aMEH)

Ne Banabl Onenku
1. 61-75 6amioB YAOBJIETBOPUTEIIHHO
2. 76-90 6atoB XOPOIIO
3. 91-100 6ammoB OTJIMIHO

4. ConepxxkaHue IMCHUNIHHBI

4.1. TemaTn4yeckui IJIaH JUCHUIIINHBI

Tabmwuia 2
Ne HaumeHoBaHmne TeM U/Mjan O0beM TUCUMIIMHBI (MOYJIs), Yac.
n/n pa3nesioB Bcero Buabl aynuTopHoii padoThI HHuble
(akageMHUYEeCKHe Yachl) BH/IbI
Jlekuun | Ilpaktudye | JlaGopar | KOHTaKTH
cKHe opHbIe/ oit
3aHATHS | MpaKTH4e | PadoThI
cKHe
3aHATHS
no
NOArpyni
am
1 2 3 4 5 6 7
Cemectp 18

1 | CymHocTh CUX0JI0r0- 24 4 4

Mearoru4eckoro

B3aUMOJICUCTBUSI YUaCTHUKOB

00pa3zoBaTeIbLHOTO MpoIecca
2 | Ilcuxonoro-neaarorudyeckoe 22 4 4

B3alMOJICHCTBUE B

NEJaroru4eckOM KOJJIEKTHUBE
3 | [lcuxomorust KOHPIUKTHOTO 24 4 4

B3aMMOJICUCTBUS
4 | lunaMuka KOH(MJIUKTOB 22 4 4




5 | Ilemaroruueckoe 22 4 4
B3alMOJIEHCTBYUE Meaarora ¢
POIUTENSIMHU T10 ITpOoOIIeMam
00y4eHHs U BOCITUTAHUS JETEH.
Jlercko-poaurenbckue

KOH(MDIJIUKTHI
6-7 | Ilegaroruueckue KOHMOIUKTHI 38 8 8
8 | MexrpynmnoBbie KOH(PIUKTHI 28 4 4
HToro (uacos) 180 32 32

4.2. Conep:xaHue TMCUMILIMHBI 10 TeMaM

Tema 1: CymHOCTbh NCHX0JIOTO-NEJArOTHYECKOT0 B3aUMO/IEliCTBUS B 00pa30BaTeIbHOM
npouecce

Ocobennoctu meparorudeckoil cdepsl B3aumonehcTBUs. CyObeKTbl A€ATEIbHOCTH B
MearoTHIeCKOM TIporiecce. BiammojeiicTBue cyOBeKTOB o00pa3oBarenbHOro mporecca. Oomas
XapaKTepucTHKa B3aumoeiicTBus. OOpa3oBaTenbHBIN Mpolecc Kak B3aumozeictsue. [lcuxomoro-
MeArOTHICCKOE B3aUMOJICHCTBHE B 00pa30BaTEIIEHOM MIpOCTpaHcTBe. Opranu3aius nearornaeckoro
B3aMMOJICHCTBHSI ~ y4aCTHHUKOB  oOpaszoBaTenbHOro  mpomecca  CylmHOCTh — MENarorudyeckoro
B3aUMO/JICHCTBUA.

[Tegarornyeckoe oOImeHHe Kak ¢opmMa B3aUMOACWUCTBUA MeNaroroB u ydammxcsa. Ctumm
negarorndeckoro  oOmeHus.  CTpareruy  MENarorudeckoro  B3aumMojeicTBus.  DeHOMEHBI
MEearorn4eckoro B3auMoieicTBUsl. KOMMYHUKAaTUBHBIE 3a7]aud MEAarorn4eckoro B3auMOJIEHCTBUS.
MeXIMIHOCTHBIE OTHONICHUS KaK pe3ysbTaT IMeJarornyeckoro Bi3auMojelcTBus. CoBMecTHas
JEeSTENIbHOCTD MEJaroroB 1 y4yaluxcs Kak crocod peanu3aliy neJjarorndeckoro B3auMoIeCTBHUS.

Tema 2. [IcuxoJioro-negarornyeckoe B3anMoeHCTBHE B MeJarori4eckomM KoJLIeKTHBE

OpranuzalluoHHasi ~ KyJlbTypa  00pa30oBaTENbHOTO  YUPEXKIICHUS. CrnoueHHOCTh
MEeIaroruyeckoro  KOJUIEKTHBA Kak  0a3oBas  COIMAJbHOIICHXOJIOTHYECKAsh — XapaKTepUCTHKA
MEXJIMYHOCTHBIX OTHOIICHHH. OCHOBHBIE COIMATBHO-TICUXOJIOTHUECKHE AacleKThl PYKOBOJICTBA
MEIaroTHICCKUM  KOJUICKTUBOM. OCOOCHHOCTH TICHXOJIOTO-TICIarOTHYEeCKOTO  B3aUMOJICHCTBUS B
cucteme «llemaror-ponutens». (OcoOEHHOCTH  TICHXOJIOTO-TIEIaTOTMYECKOr0  B3aUMOJIEHCTBUS
nejiarora co CrenuagTucTaMyi CMEKHBIX CTIeIIHAIbHOCTEH.

Tema 3. IIcuxoJi0rusi KOHQPJIMKTHOTO B3aHMO/1eHCTBHUSA

Koupmukr xak MHOrOMepHOe sBieHue. Ctpykrypa koH(pimukra. OOBEKTUBHBIE KOMITOHEHTHI
koH(uukTa. CyOBEKTHBHBIE KOMIOHEHTHI KOHQIuKTa. CTpaTerMd ¥ TaKTUKA KOH(JIUKTHOTO
MOBEJICHUST OMIIOHEHTOB. OCOOEHHOCTH BOCTIPUATHS KOHQUIMKTHOU curyaruu. O0pa3 KOH(DIUKTHOM
curyarud. @DakTophbl, TMOPOKAAIINE ¢  YCHIMBAIOIINE CTENCHb HMCKAKCHHUS  BOCHPHUSTHS
KOH(QJIMKTHOW curyanuu. PaspemieHne KOH(IWKTAa Kak 3aKIIOYUTENBHBIA JTall B JIUHAMUKE
KOH(IIMKTA. DTanbl pa3pelieHusi KOH(IUKTA.

KoH(MIUKTOyCTOWYUBOCTD KaK CONMUATHHO-TICUXOJIOTHYECKOE SBICHUE U YePTa INTHOCTH.

Tema 4. lunamMuka KOHQJIUKTOB
Bpemennsie rpanunbl KoHuMKTa. OCHOBHBIE TEPHOABI M ATambl KOHQIIMKTA. Tambl

JaTeHTHOTO neproaa. OCOOEHHOCTH OTKPBITOTO MepHoia KoH(pIMKTa. [[Ba 3Tana nmocaeKoH(GINKTHOTO
nepuoja. PazHooOpasue AMUTEIBHOCTH 3TAanoB KoHMIHMKTA. [uddepeHnmanus 1 nHTerpanus CTOPOH.




Ockanauus koHpaukTa. [Tpu3naku sckananmu KoH(IUKTa. Teopus «CHMMETPUUHOTO CXU3MOTEHE3a»
I".beiircona. /lunamuka pa3iuyHbIX BUAOB KOH(MIMKTOB. OCOOEHHOCTH IWHAMUKU KOH(MJIMKTOB B
HKCTPEMAaJIbHBIX YCIOBUX U B IOBCEIHEBHOU KU3HEEATEIbHOCTH.

Tema 5. Ileparornyeckoe B3amMOJeiCTBHE MeJarora ¢ POJMTEJNsIMH IO mpodJjeMam
00yuyeHus1 M1 BOCIIUTaHMA JeTel. [leTcko-poanTenbckne KOHPJINKTBI

CoTpyAHMYECTBO MENAaroruuyeckoro KOJUIEKTHBA C poAMTENsMH yuanmxcsi. OObeKTHBHbBIE
TPYIHOCTH JOCTH)KEHHsS BOCIMTATEIBHOIO  B3aUMOJCHCTBUSA IIKOABI M ceMmbu. lIpaBuia
npoeCCHOHAIBHOIO TaKTa B IIeJarorndeckoil Oecene ¢ poautensmu ydamuxcs. IIpaBuia
MeIarOrMYecKoro TakTa Mpy NOJArOTOBKE U MPOBEICHUN POJAUTEIIBCKOTO COOpaHHUS.

Kongnukrtel Bo B3aumopelictBuu poautenedt u aereil. [lpuumHbl KOH(MIMKTHOCTU JETCKO-
POIUTENbCKUX OTHOLIEHUH. [lcuxonoruueckue GpakTopbl KOH(OIMKTOB BO B3aUMOJICHCTBUU pOAUTENECH
u neteil. OCHOBHBIEC HANPaBICHUS NPOPHIAKTUKN KOHPIUKTOB B JETCKO-POJUTEILCKUX OTHOIICHUSX.
CyIHOCTh  TNCUXOJIOTHYECKOT0  KOHCYJIBTHPOBaHMS  KOH(QIMKTHBIX  cemeil. TpyaHoctu B
MICUXOJIOTMYECKOM KOHCYJIbTHPOBAaHUH KOH(MIUKTHBIX CEME.

Tema 6-7. Ilenarornyeckue KOHQPJIMKTHI

«bappeppl» B MENarorndeckoM B3aWMOJCHCTBUHU, OOIIEHUH H Y4eOHO-TEIAarorudecKoin
nestenbHOoCTH. OmpeneneHne W oO0mIas XapaKTepUCTHKA 3aTpyAHEHHOro oOmeHus. OCHOBHBIC
00J1aCTH 3aTPyTHCHHSI B TIEAArOrM4eCKOM B3aMMOICHCTBUH.

e. Kiaccupukanus mnegarorndeckux KoHMIUKTOB. KOHDIUKTBEI Mexay yueHUKaMHU.
Oco0eHHOCTH TPEaYNPEkKACHUST KOHPIMKTHOTO TTOBEACHHUS MIKOIHHUKOB. Crierudrka OTHOIICHUHN B
CUCTEME «YYHUTEIb — POAMUTENB»: OCHOBHBIC BUIbI NMPOTHBOpeurii. KOHPIUKTHI MEXIy yduTeneM U
yueHukoM. Knaccuduxarus KoHQIUKTOB chephl «ydnuTeab — ydeHUK». OCOOCHHOCTH TearoruaecKux
KOH(GIUKTOB. OCHOBHBIE PEKOMEHAAIMU YYHUTEISM IO YIPABJICHUIO KOH(IUKTAMU C JIETHMHU.
OcobeHHOCTH KOH(MIUKTOB MEXIY YUYUTEIAMH. [IpHunHBI BOSHUKHOBEHHSI KOH(MDIUKTOB B CHCTEME
OTHOIICHUN «yYUTENh — Yy4YUTelb». Ponb cTraxka pabOThl y4yuTeNns B MIKOJE HA CHEHU(HKY
koH(pukTOB. IlpodeccrmoHanbHble W WHAWBHIyaTbHBIC KAaYeCTBA YYHTENs Kak (aKTOp YacTOTHI
cTtonkHOBeHHH. Crernuduka KOH(MIMKTOB B CHUCTEMax «Y4HTEIb — aIMUHHUCTPAIUSI), «yYUTEIb —
00CTYKUBAIOLINI TEPCOHAN», «MOJIOJIbIE YUMTEIS — YYWUTeNIsl CcO CTaxkeM». Poib couumanbHO-
MICUXOJIOTUYECKOr0 KJIMMaTa B EAaroruueckoM KOJUIEKTHUBE.

Tema 8. MexXrpynnoBbie KOHQJIMKTBI

OcobeHHocTH  MeXTpynnoBoro KoH(mukra. ConuanbHble TpyHnbsl W NPUHLUIBL  UX
BO3HUKHOBEHUS. OCOOEHHOCTH MEXIPYIIOBOro KoH(paukra. OCHOBHbIE MEXaHU3MbI BO3ZHUKHOBEHUS
MEXTPYNIOBBIX KOHMIUKTOB. @akTopbl BO3JEHCTBHA TIpynnbl Ha uHAMBHAA. ColuanbHas
dacwiuranus. JlemHauBUayanu3anus. I'pynnoBas mnonspusanus. OcoOEHHOCTH TPYIIIOBOTO
BocnpusATUsA. ['pynmnoBbie noTpeOHOCTH U MHTEpechl. OOBEKT U CTaJUH MEXTPYNIOBOTO KOH(DIMKTA.
OBOJIOIUS MEXTPYNIOBBIX KOHPIUKTOB. OCHOBHBIE BU/IbI MEKIPYIIOBBIX KOH(MIUKTOB.

4.2.2. Ili1aHbI CEMHUHAPCKUX 3aHATHI

Tema. CymHOCTH TICHX0JIOTO-TEIATOTHYECKOr0 B3aMMOAEHCTBUA B 00pa3oBaTeibHOM
npouecce
Ilnan:
1. OcobeHHOCTH Mearoruueckoit chepbl B3auMOACHCTBUSL.
2. CyOBeKThl IesTeIbHOCTH B TIEIarOTUYECKOM MPOIIECCE.
3. CyILIHOCTh NEAArorMuecKoro B3auMoICHCTBHUS.
4. Crpareruu negarornyeckoro B3auMoJIeCTBUS.



5. ®eHoMeHBI MeJJaroruueckoro B3auMo e CTBHS.

6. KoMMyHHKaTUBHBIE 33/1a4d MEAArOTMYECKOr0 B3aNMOICUCTBUSA

7. MeXIUYHOCTHBIE OTHOLLIEHHS KAK PE3YJIbTAT IEAArOrHYeCKOro B3auMOICUCTBUSA

8. CoBMecTHasi JIEATETBHOCTh TEJaroroB W  yYalIuxcs Kak CIoco0 — peamu3amuu
MearornYecKoro B3auMOoIeHCTBHS.

Tema. IlcuxoJsoro-negarornyeckoe B3auMoAeiiCTBHE B MEAArorn1ecKoM KOJIJIEKTHBE

Il1an:

1. OpranuzanmoHHast KyJabTypa 00pa30BaTeIbHOTO YUPEKICHUSI.

2. CIUTOYEHHOCTh MENaroruyeckoro KOJJIEKTHBAa Kak 0a30Bas COIMAIbLHO-IICHXOJIOTHYECKast
XapaKTePUCTUKA MEKITMYHOCTHBIX OTHOIICHHH.

3. OCHOBHBIE  COITMAILHO-TICUXOJIOTHYECKHE  AaCMEeKThl ~ PYKOBOJACTBA  IEAarOrHYCCKUM
KOJUIEKTHUBOM.

4. OcoO0EHHOCTH IICHUXOJIOTO-IEJaroruyeckoro B3auMojelcTBus B cucreMe «llemaror-
POJIUTENDY.

5. OcoOEHHOCTH MICHXOJIOT0-I1€arorn4ecKoro B3anMOICHCTBUS II€Jarora co CIenuajIncTaMu
CMEXHBIX CIIENNAILHOCTEMN.

6. CouMaabHO-IICUXOJOTMUYECKUH KIIMMAT B KOJUIEKTHUBE.

7. «TpynHblil»  yuuTeNb, CIOCOOBI €ro  TCHXOJIOTO-TIENAarOrM4ecKord  MOANEPKKH B
00pa30BaTeIILHOM IMpoIiecce.

8. MoOOUHT B e1aroruueckoM KOJUIEKTUBE, MEPHI €r0 MPOQUIAKTUKH.

Tema. Ilcuxos10rusi KOH(PJIUKTHOIO B3AaUMOACHCTBUA

ILnan:
KoH(pANKT Kak MHOTOMEpPHOE SIBJIEHUE.
CtpyKTypa KOHQIIHKTA.
OObeKTUBHBIE KOMIIOHEHThI KOH(IIUKTA.
CyOBeKTHBHbIE KOMIIOHEHTHI KOH(IHMKTA.
Crpareruu ¥ TAKTUKH KOH(MIUKTHOTO MOBEJCHUS YeI0BEKa.
Oco6eHHOCTH BOCTIPUATUS KOH(DIUKTHON CUTYyalluH.
O06pa3 KOH(DIUKTHON CUTYALIHH.

NoUnAEPD =

Tema. /lunHaMuKa KOH(PIUKTOB

Ilnan:
BpemenHble rpaHuLibl KOHIIUKTA.
OcHOBHbBIE IEPUO/IBI U 3TAIbl KOH(IUKTA.
OTansl JaTEHTHOTO NEPUOJA.
Oco0eHHOCTH OTKPBITOTO Meproaa KOH(IUKTA.
OTarnsl NOCIEeKOH(IUKTHOIO IepUoIa.
PaznooOpa3ue AIuTeNbHOCTH 3TanoB KOH(IUKTA.
Juddepenunanyst 1 UHTErpaIysi CTOPOH.
Ockanamus koHpaukTa. [Ipu3Haky sckananum KoH(IUKTA.
JluHaMuKa pa3aMyHbIX BUJOB KOH(IIUKTOB.

e e Aol S

Tema. Ilexmarormveckoe B3amMOAeHCTBHE MNeJarora ¢ PpPOAUTENSAMH IO NpodJjeMam
0o0y4eHusi M Bocnnutanus aerei. Jlercko-poaurtesnbckue KOHPIMKTHI

Inan:
1. KoH}uuKTEI BO B3aUMOAECHCTBUM POJUTEICH U I€TEH.



W

PR

[Tpr4unHBI KOHGIUKTHOCTHU JAETCKO-POAUTEIBCKUX OTHOIICHUH.

[Icuxonoruueckue HakTopbl KOHPIUKTOB BO B3aUMOACHCTBUN POJIUTENEH U 1eTeH.
OcHOBHBIE ~ HampaBieHUS MNPOPWIAKTUKA  KOHQIIMKTOB B  JETCKO-POIUTEIBCKHX
OTHOLIEHUSX.

CyIHOCTh MCUXO0JIOTHYECKOT0 KOHCYIbTUPOBAHUS KOH(PIUKTHBIX CEMEH.

OCHOBHBIE 33]Ja4M [ICUXOJIOTHYECKOTO KOHCYJIbTUPOBAHMSL.

TpyaHOCTH IICUXOJIOTHYECKOTO KOHCYIbTUPOBAHUS CEMEM.

OTansl NCUXOJIOTHYECKOI0 KOHCYJIbTUPOBAHMS.

Tema. Ileparornuyeckue KOHQPIMKTHI

Inan:
1. «bappeepb» B MEIarorudeckoM B3aWMOJICHCTBHHU, OOIIEHHMHM U Yy4eOHO-IEAarormyeckon
JeSITeIbHOCTH.
2. Ompenenenre u odast XapakTepUCTHKA 3aTpyAHEHHOro oOmieHus. OCHOBHBIE 00JIACTH
3aTpyJHEHHS B Me1arOrM4eckoM B3aUMOEeHCTBUM

3. Knaccugukaius 1 OCHOBHbIE OCOOCHHOCTH NeIarorndeckiux KOH(INKTOB.

4. KondpmuxTtel Mexay yueHUKaMu. OCOOEHHOCTH MpenynpexacHus KOHGIMKTHOTO
MIOBE/ICHNUS IIKOJIbHUKOB.

5. Cpeuuduka OTHOIIEHUH B  CHCTEME  «YUYHUTEIb-POAMUTEIbY»: OCHOBHBIE  BHJbI
IIPOTUBOPEYUI.

6. Koudnuktel Mexay yuuteneM u ydyeHUkoM. Kiaccuduxamuss KoH(IUKTOB cdepbl
«YyUUTEINb-YUCHUK.

7. OcCo00eHHOCTH B3aUMOJEUCTBUS MeJarora ¢ MiIaJlIiMHi IKOJILHUKAMH.

8.  OcobeHHOCTH B3aUMOJICHCTBUS C MOJIPOCTKAMH U CTpAIlEKIACCHUKAMHU.

9. OcCHOBHBIE PEKOMEH/IALIMU YUUTEISM 0 YIPABIECHUIO KOHGIUKTAMH C JETHbMH.

10. OcoGeHHOCTH KOH(IUKTOB MEXIy yuuTeasiMH. [IpudrHbl BOSHUKHOBEHUSI KOH(DIUKTOB B
CUCTEME OTHOIICHUN «YUYUTEIb-yUUTEIIbY.

11. Posb cTaxka paboThl yUuTelIs B IIKOJIE HAa CIICHU(PHUKY KOH(IUKTOB.

12. TlpodeccroHanbHble W WHAMBHIyallbHbIE KadyecTBa YUMTEIs Kak (akTop dYacTOThI
CTOJIKHOBEHM.

13. Cnemuduka KOHQIMKTOB B  CHUCTEMaX  «YUUTEIb-aJIMUHUCTPALUS»,  «yUUTENb-
00CITY>KMBAIOIINN IEPCOHAI», «MOJOIBIC YUUTEIISA-YUUTEIS CO CTAXKEM.

14. Ponb connanbHO-NCUXOJIOTHYECKOTO KIIMMATa B I1€1arOTMYECKOM KOJUIEKTUBE.

4.2.3.

Tema. MeKrpynnoBbie KOH(PIUKTBI

OO N U R W~

10.
11.
12.

Ilnan:
CoumanbHas TpyImna, ooume u crenupuuecKue npru3HaKy.
Oco0eHHOCTH MEXTPYIIIOBOT0 KOH(MIUKTA.
OCHOBHBIE MEXaHU3MbI BO3SHUKHOBEHHSI MEKTPYIIIOBBIX KOH(DIUKTOB.
@DaKTOpbI BO3/ICHCTBHS TPYIIIbl HA HHIWBUA.
CoumanbHas pacuauTanus.
JlenHuBu Iy aTM3anusl.
I'pynnoBas nonsipusanusi.
OcoOeHHOCTH TPYNIIOBOTO BOCTIPUSITHSL.
I'pymnnoBbie MOTPEOHOCTH M HHTEPECHI.
OOBEKT U CTaiuK MEXTPYIIIOBOT0 KOH(IIUKTA.
DBOJIOLUS MEKTPYIIOBBIX KOH(IIUKTOB.
OcHOBHBIE BUBI MEXTPYIIIOBBIX KOH(IIUKTOB.

OO0pa3ubl cpeACTB IS NPOBEAeHUA TeKYLero KOHTPOJIst



CI/ITyaIII/IOHHl)Ie H IICUXOJIOTHYIECKHE 3adaIu

CuryauuonHble 3a1a4u 1o reMe: «KoH(IMKTHBIE CHTYallUID)

Heasn: 3akperuieHne 3HAHUN CTYIEHTOB O CYIIHOCTH KOH(DIMKTA, Pa3BUTHE Y HUX HABBIKOB
aHaM3a KOHQUIMKTHBIX CHUTyallMil pa3iM4YHbIX TUIOB W (OpMHpOBaHHE YMEHHS NPUHUMATDH
YIPaBIEHUYECKHUE PEIICHUS B CIOXKHBIX CUTyalMsIX COLIMAIBLHOTO B3aUMOICHCTBUS.

3anaua 1

Bbl HemaBHO Ha3zHa4yeHbBl MEHEDKEPOM IO KaJapaMm. BBl emie IuioXo 3HaeTe COTPYJHUKOB
bupMbl, COTPYAHHKHM €IIe HE 3HalT Bac B JUIO. BBl maere Ha coBellaHHE K TE€HEPATbHOMY
aupekropy. lIpoxoaure MHMO KypUTENBbHOM KOMHAThl M 3aMEUAaETe JIByX COTPYIHUKOB, KOTOpBIE
KypsIT M O YeM-TO OXHUBJICHHO OecenytoT. Bo3Bpaiasce ¢ coBemanus, KOTOpoe JUIMIOCh OJMH 4ac, BbI
OIIATH BUJHTE TEX K€ COTPYAHUKOB B KypHike 3a Oecenoil. Bonpoc. Kak Ob1 BBl MOCTYNHIN B JaHHOM
cutyauun? OObICHUTE CBOE MTOBEICHHUE.

3amaua 2

Bb1 HauanbHUK oThena. B oTnene HampsikeHHas 0OCTaHOBKA, CPBIBAIOTCA CPOKH BBIMTOJIHEHUS
pabor. He xBaTaeT coTpyAHUKOB. Bble3kas B KOMaHIMPOBKY, BBl CIy4YailHO BCTpedaeTe CBOIO
MOYMHEHHYIO — MOJIOYIO KEHILMHY, KOTOpas y>Ke JBe HeJel HaxoIuTcs Ha 6onbHUYHOM. Ho BBI
HaXOAMTE €€ B OJHOM 3/paBuu. OHa KOro-TO C HETEPIIEHUEM BCTPEYAET B a9POIOPTY.

Bonpoc. Kak BbI noctynute B 3ToM citydae? OObICHUTE CBOE MTOBEICHHUE.

3amaua 3

Opnna coTpyIHHUIIA BBICKA3bIBAeT IPYrod NMPETEeH3UH I0 MOBOJY MHOTOUYMCIEHHBIX M YacTo
MOBTOPSIOUIMXCST OIMOOK B paboTe. Bropast coTpynHUIIA MPUHUMAET BHICKa3bIBAEMBbIE MPETEH3UH 3a
ockopOnenue. Mexy HUMU BO3HUKAET KOH(DIIUKT.

Bonpoc. B uem npuunna koHpaukTa? Onpenenure KOHQIUKTHYIO CUTYaIHIO.

3anaua 4

PykoBoauTens mpuHsII Ha paboTy crieUaiucTa, KOTOPBIA JOKeH padoTaTh B MOJYMHEHUH Y
ero 3amectutens. Ilpuem Ha paboTy He ObuI corjlacoBaH C 3aMecTuTeneM. Bckope mposBuiiach
HECIIOCOOHOCTh MPUHATOrO PAOOTHHKA BBINOJIHATH CBOM OOS3aHHOCTH. 3aMECTUTENb CIIy>KEOHOM
3aMMCKOM JOKJIaJAbIBaET 00 3TOM PyKOBOJIUTEINIO. .

Bonpoc. Kak 651 BbI HOCTYIHIIM Ha MecTe pykoBoauTens? [Ipourpaiite BO3MOXKHbBIC BApUAHTHI.

3apaua S5

B oTBeT Ha KPUTHKY CO CTOPOHBI MOAYUHEHHOTO, MPO3BYYABIIYIO HA CIY’KEOHOM COBEILAHHH,
HAYaJbHUK Hadyall MPHUAMpAThCS K HEMY [0 MeJlodaM W YCHJIWJI KOHTPOJb 3a €ro CiyxeOHOoi
JESATENBHOCTBIO.

Bormpoc. B uem npuumnna koHbaukra? Onpenenute KOHPIUKTHYIO CUTYaIUIO.

CuryaumnoHHble 3a1a4u 1o TeMe «VMexaHu3Mbl BOSHUKHOBEHHS KOH(IUKTOB)

Ilenv: Pa3BuTHe Yy CTYACHTOB HAaBBIKOB aHaln3a KOHQIMKTOB MEXIy CyObeKTaMH
COILIMAJIbHOTO B3aMMOJIEWCTBUSA HAa OCHOBEe mpumeHeHus gopmyn (A, b u B) u moucka BapuaHTOB
pasperieHns: KOH(QIUKTHBIX CUTYaLHH.

Bapuants! pemienust 3a1a4 o0CyKIat0TCsl B y4eOHOM TpyIile Ha CEMUHAPCKOM 3aHSITHH.

3amaua 1

Omnpenenure npupony koHpmukra (tun A, b, B) B crenytomieit cutyauuu. PykoBogurens
IPUHSIT HA paboTy HEMOATOTOBICHHOTO pabOTHHKA, HE COTJIACOBAB 3TO C 3aMECTHTENEM, Y KOTOPOTo
TOT B MOAYMHEHUHU. Bckope BBISCHSAETCS HECIMOCOOHOCTh MPUHATOrO0 PaOOTHHMKA BBHINOJHATH CBOIO
paboty. 3amecTuTeNb MPEACTABISAET PyKOBOAUTEINIO JIOKJIAIHYIO 3aMUCKy 00 3ToM. PykoBoaurens TyT
’Ke PBET JaHHYIO 3aIUCKY.

3agaya 2

Omnpenenure npupony konduukra (tun A, b, B) B crnenyromeit cutyanuu.



[Ipu pacnpeneneHUM TNPEMUM HAYaIbHUK HE BBIICIHI €€ OJHOMY U3 TOJYMHEHHBIX.
OcHoBaHMi1 s AeTpeMUpOBaHUsl He Obuto. Ha BOMPOC MOJYMHEHHOTO PYKOBOIUTETh HE CMOT
O00BSCHUTH MPUYHHBI, CKa3aJl TOJIBKO: «ITO 5 BaC yuy».

3agaua 3

Onpenenure npupoay KoHpmukra (tun A, b, B) B cnenytomeit curyanuu.

becemysi ¢ TpeTeHOEHTOM Ha BaKaHTHYIO JOJDKHOCTh, PYKOBOJAWTENb JAaeT OOCHIaHWE B
JabHEHIIeM MOBBICUTD €r0 B IOJIKHOCTH.

BHOBb TpHHATHIH C BOOAYIICBICHHEM TMPHUCTyMaeT K paboTe, TMPOSBISAS BBICOKYIO
paboTOCTIOCOOHOCTh M 100POCOBECTHOCTh. PYKOBOACTBO TMOCTOSHHO YBEJIWYMBAET HArpy3Ky, He
npuOaBIsis 3apIuiaTy W HE TOBBIMAs B MODKHOCTH. CIyCTsI HEKOTOpoe BpeMsi paOOTHHUK HauyWHAET
HPOSIBJIATH PU3HAKU HEIOBOJBCTBA... HazpeBaeT KOH(IIUKT.

3anaua 4

Onpenenure npupoay koHbnwmkTta (Tun A, b, B) B crenyromeit curyanmu. HayanbHuk
coo0maeT MOJYMHEHHOMY, YTO B CJCIYIOIIEM MECAIle OTHPAaBseT €ro Ha KypChl ITOBBIIICHUS
kBajuukanuu. [IoquuHEHHBIH 0TKA3bIBAETCS, CCHUIASACH HA TO, YTO JI0 MIEHCUU €MY OCTaJIOCh MOJITOpa
roja.

3amaua 5

Onpenenure npupony koHdmukra (tun A, b, B) B cumenyromeit curyanuu. PaboTHUK,
JOCTUTIIMKA MEHCHOHHOTO BO3pAacTa, alyeTcsl HayaJlbHUKY, YTO MacTep BBIKHMBAET €ro ¢ paboThI.
Macrep KISIHETCS, YTO HU MAaJICHIIEro IMOBOJA IJIsi dTOr0 He JaaeT. PabOTHHK jke TMPOJOJDKaeT
JKAIOBATHCS.

3anaua 6

Omnpenenure npupoay kondaukra (tun A, b, B) B cienyromeii cutyanuu. HagansHuk ydacTtka
naeT 3anaHue pabouemy. ToT oTka3bIBaeTcs, MOTUBHUPYS CBOM OTKa3 Te€M, YTO 3Ta pabora TpedyeT
OoJiee BBICOKOTO pa3psia U 100aBIsist IPH 3TOM, YTO €My YXKe IISTh JIET He TOBBIIAIOT pa3psil.

3apaua 7

Omnpenenure npupoay KoHpmaukra (tun A, b, B) B cnenyromeit cutyanuu. Ha coBeranum oaux
U3 TOTYMHEHHBIX, HE BBIJIEPKAB HAKUMa PYyKOBOAMTEINS, B MOJYIIYTIMBON (opMe oOpaTHi Ha 3TOT
Ha)KUM BHUMaHue. PyKoBoJHTeNb HE HAIIENCs, YTO CKa3aTh, HO MOCJE ITOTO Cllyyas cTal JeicTBOBaTh
erie 6oee )KeCTKo, 0COOCHHO B OTHOIIIEHUH «IITyTHUKAY.

CuTyanuoHHbIE 321244 110 TeMe KAHAJIM3 MEKJIMYHOCTHBIX KOH(PJIMKTOB)»

3amaua 1

[IpoBeanTe aHamu3 MEXKIUYHOCTHOTO B3aMMOJICUCTBHS M OIEHUTE €r0 KOH(IMKTHOCTH B
CIEAYIOLIEH CUTYallNH.

[Ipeanpunumarens oOpamiaercss K HaJIOroBoMy HHCHEKTOpy: «Ha kakom OCHOBaHWHM BBI
Hanoxunu mtpad?». NMucnekrop: «JlaBaiite pasdepemcs». W, ucmonb3yst JOKYMEHTHI, pazbsCHSIET
npuyuHy mrpada.

3agaua 2

[IpoBeaute aHamu3 Ha mnpeaMeT KOHMIUKTHOCTH MEXKIMYHOCTHOTO B3aWMOJICHCTBUS B
CIEAYIOLIEH CUTYallNH.

PykoBoauTens crpammBaeTr y cBoero 3amectutens: «Kak Bbl qymaere, 4TO HY)KHO CIEaTh,
YTOOBl MCKJIIOUUTH OMO3JaHHs Ha pabOTy COTPYIHUKOB?». 3aMeCTUTENb: «Y MEHS €CTh HEKOTOpPHIE
COOOpaKeHHS TI0 3TOMY TIOBOIY».

3amaua 3

[IpoBeauTe TpaHCAKTHBIA aHAJIM3 HA TPEIAMET KOH(PIUKTHOCTH  MEXKIUYHOCTHOTO
B3aMMOJICUCTBUS B CIEAYIOLIEH CUTYalLUH.

PykoBoguTens oOpamaercs K CBOEMY 3aMECTHTENIO CO cloBamMu yrpeka: «Bwl He cmorim
00ecreYnTh CBOEBPEMEHHOCTh BBITIOJIHEHUS TIOCTABICHHON 3a7aum». 3aMeCTUTeNh: «MeHsl OTBIEKIN
ceMeHHbBIE 00CTOSATEIHLCTBAY.

3amaua 4



[lpoBenuTe aHaiuM3 Ha NOpeAMET KOH(MIMKTHOCTH MEXKIMYHOCTHOTO B3aHUMOJACUCTBHUS B
CIEYIOLIEH CUTYaIINH.

HavanpHuK oTAena B KOHIE pabodero THS oOpaliaercss B COTPYIHHUKY C MPOCHOON OCTaThCs
nocsie paboThI AJs COCTAaBIEHUSI CPOUHOTO oTdeTa. COTPyAHUK OTKA3bIBAETCS, CChIIASICh HA YCTAIOCTh
U Ha TO, YTO PabOYMii IeHb YK€ 3aKOHUYHJIICS.

CuryauuonHble 3a1a4u 1o TeMe «TpaHcakTHBIN aHAIM3 KOHQJIUKTOBY

Ilenv: pa3BUTHE Y CTYACHTOB HABBIKOB OLIGHKM KOH(DIUKTHOCTH MEXIy CyOBbeKTamu
COLIMAJIbHOTO B3aWMOJICUCTBUS HAa OCHOBE TPAHCAKTHOTO AaHAJIM3a, a TaKKe IOMCKa BapUaHTOB
paspelIeHus TaKuX KOH(IUKTOB.

Curyanuu, onrcaHHbIe B 33/1a4aX HY>KHO OLIEHUTh HA OCHOBE TPAHCAKTHOTO aHaju3a. Pemienue
3a1a4 o0CyKaaeTcs B yueOHOI rpymre.

3anaua 1

[TpoBenuTe aHaAMU3 MEXJIMYHOCTHOTO B3aWMOJICHCTBHS M OLEHHUTE €ro KOH(MIMKTHOCTH B
CIEYIOLIEH CUTYaIINH.

[TpeanpunuMatens oOpamiaercs K HaJOrOBOMY HHCHEKTOpy: «Ha KakoM OCHOBaHHMHU BBI
Hanoxunu mrpad?». UHcnekrop: «/laBaiite pazdoepemcsi». U, UCmonb3ysi TOKYMEHTHI, Pa3bsCHSIET
OpUYMHY WTpada.

3agaua 2

[lpoBenuTe aHaiu3 Ha NOpeAMET KOH(MIMKTHOCTH MEXKIMYHOCTHOTO B3aHUMOJACUCTBHUS B
CIEYIOLIEH CUTYaIINH.

PykoBonurens crpammBaer y cBoero 3amectutens: «Kak Bbl Jymaere, 4TO HY)KHO CJEJaTh,
YTOOBI UCKJIIOUYHUTH OMO3JaHUS Ha paboTy COTPYAHUKOB?». 3aMecTUTENb: «Y MEHS €CThb HEKOTOpbIe
CO00paskeHHs 110 3TOMY TTOBOIY».

3agaua 3

[IpoBenuTe TpPAaHCAKTHBIM aHaIM3 Ha NOpeAMET KOHQIMKTHOCTH  MEXIUYHOCTHOTO
B3aUMOJICUCTBUS B CIEAYIOIIECH CUTyalluH.

PykoBoauTens oOpamiaercss K CBOEMY 3aMECTHUTENIO CO ciIoBaMHu ympeka: «Bbl He cMorim
00€ecTeunTh CBOCBPEMEHHOCTh BBITIOJTHEHHS TIOCTABIICHHON 3a/1aumy. 3aMeCcTUTeNhb: «MEeHs OTBIICKIIH
ceMelHbIe 00CTOSTENBCTBAY.

3anaua 4

[lpoBenuTe aHaiuM3 Ha NOpeAMET KOH(MIMKTHOCTH MEXKIMYHOCTHOTO B3aUMOJACUCTBHUS B
CIEYIOLIEH CUTYaIINH.

HavanpHuK oTAena B KOHIE pabodero THS oOpaliaercss B COTPYIHHKY C MPOCHOON OCTaThCs
nociie paboThI AJIs COCTaBIIEHUSI CPOYHOTO oTdeTa. COTpyAHUK OTKA3bIBAETCS, CChIIASCh HA YCTAIOCTh
U Ha TO, YTO PabOYMii IeHb YK€ 3aKOHUYHJIICS.

Curyauuonnblie 3aga4u no reme «Ileqarormyeckue KOHQPINKTHD)

Curyanus:

Yyenuk (6-7 kmacc) rpy0o HapymaeT auciumuinHy. llpu Oecemax ¢ HHUM KJIacCHOTO
PYKOBOJUTES, aIMUHUCTPAIMH IIKOJIBI IUIAYET, KIITHETCS, YTO BIPEJAb HHUYETO MOJ00HOT0 HEe OYeT,
HO BBIXOJUT 3a JBEph Kjacca M CHOBa JOIMYCKAaeT Cepbe3Hble HapylieHus. Takoe MoOBeIeHUE
MIPOJIOJDKACTCS B TEYCHHE JTOBOJIBHO MPOJIOJDKUTEIHFHOTO BPEMEHH... PereHue curyanuu mpoBeIeM
MO3TaITHO.

Oman 1. Onpedenenue «y3106» KOHpIUKmMa

Omnupasce Ha «[Ipoduns TUYHOCTH», MOKHO THIMOTETHYECKH MPEINONIOKUTh, YTO OJHON W3
OCHOBHBIX TpPHYUH KOH(JIMKTa B JAaHHOM CJIy4ae SIBIIICTCS HEJIOCTATOYHOE PA3BUTHE BOJICBOTO
CaMOKOHTPOJIS IKOJIbHHKA.

Oman 2. Ycnoenasa ncuxo0uazHocmuKka 1U4HOCHHBIX 0CO0eHHOCmell KAK RPUYUH
KOH(paukma

N3 «lIpoueaypHoii 4acTh MOpOrpamMMBbl...» BO3bMEM ONPOCHUK IS H3YYEHUS BOJIEBOTO
camokoHTpos (BCK).



[Tocne o3HAKOMIIEHUS C CaMOW METOJMKOM, MHCTPYKIKUEH U criocobamMu 006paboTKH JaHHBIX, —
MPOBOJIUM HM3YyYECHHE COCTOSHHE BOJICBOTO CAaMOKOHTPOJS Ha YCJIOBHOM OOBeKTe (camom cebe,
TOBapUIIE U T.1.).

Oman 3. Hnmepnpemauusa smnupuieckux 0aHHbIX

HaknagpiBaeM mosydeHHBIE ChIpbIe Oalljibl Ha CTaHIAPTU3UPOBAHHBIC IIKabl onpocHuka BCK
U TOYKOM B COOTBETCTBYIONICH rpade oTmMewaeM Ha OnaHke «IIpodwiist JTUIHOCTH...» COCTOSHUE
BOJICBOTO CAaMOKOHTPOIII M COOTBETCTBEHHO J€llaéM BBIBOJ 00 YpPOBHE €ro pa3BUTHS (BBICOKHUH,
CpeIHuil, HeTOCTaTOYHBIH).

Oman 4. Koppexyus 1uuHoCmMHBIX XAPAKMEPUCMUK

B ciyyae HemoCTaTOYHOTO PAa3BUTHS BOJCBOTO CAMOKOHTPOJIS INKOJIbHHKA HEOOXOJIMMO
MPUMEHUTh KOMIUIEKC TPUEMOB BOCIUTAaHUS M CAMOBOCHHTAHHS BOJH, HO C COOJIOJCHHEM
ONPEAEIICHHBIX YCIOBHIA.

Onupasich Ha BbIIIEONMUCAHHBIH CMOCO0, pelnTe HECKOJIbKO CUTYAIU.

Curyanus 1.

B mnpouuiom roay okonumn wikony Bukrop B. B arrtecrare cpennuit 6ann 4.5. Ilo
TYMaHHUTapHbIM TpeaMeTaM y Hero «5». Bce roapl BuxTtop ycunenHo pabGotan Haj coboil, Obut
UCHIOJTHUTENbHBIM. 3 BceX BBIMYCKHUKOB OH CaMblil 3pyaupoBaHHbIi. Jlo 8 kiacca Obul peIMeToM
HacMelIeK, U3/ieBaTenbCeTB. PedsTa (3HaunTenpHo cinadee ero mo yuyede) AUKTOBAIM €My CBOIO BOJIO, B
clly4yae HEeMmoJYMHEeHMs u30uBaimu. BUKTOp CTONKO mepeHocus OCKOpOIeHHs, HUKOT1a He >KajloBajIcs.
[Touemy pebsiTa He IPUHSIH €ro?

B cembe Buktop — mo3anuii pebeHok. Pogutenu ¢ BbicinM 00pa3oBaHUEM. YK€ B IMEPBOM
KJlacce OH PEe3KO OTIMYAJICS OT PeOSAT B3pOCIOCThIO CyXIeHMH. Ero riyOokue MbICiH, aHAIU3 He
Bceraa ObUTH sICHBI pedstaM. OH OTHUMAIT TTPOOIIEMBI, KOTOPBIE PEIIAId B3POCIBIE.

HemnpusitHass BHENIHOCTh: HEYKIIIOKUM, CIIOKEH HENPONOPLHMOHAIBHO, NosHoBaT. Crpagan
XPOHUYECKHM HAaCMOPKOM, IMOATOMY HOC Bcerja Obul KpacHbIM. PeGsdTa He XOTenau CHAETh C HUM 3a
OJHOU MapTOM.

VYuurens Bce 3HANN, TBITATNCH O€CeI0BaTh C YYallUMUCS, HO PE3YJIbTaTOB HE JOCTUTAJIM. ..

Curyanus 2.

VYyactauku: 1) yuenuna 7 knacca Jlroga, oueHb pa3BuTas, Xopolias OOIIECTBEHHUIA, 2)
yueHuk 7 kijacca Cepexa, CHOCOOHBIH, HO YPOKHM HE Y4YUT, HEOPraHU30BAHHBIA, HO XOpPOIIUH
TOBApPHIL.

Kak-to Ha nepemene Jlroga odeHb MeTkO moameTuina, 4ro Cepeka O4YEHb MOXO0XK JHUIIOM Ha
JIPEBHETO YeJIOBEKa, N300PaKEHHOTO B YUeOHWKE 7 Kjacca M0 MCTOPWUH. DTO MOAXBATHI Kiacc. Y
JIronst u Cepexn Ha4aIUCh CCOPBI.

Ha ypoxe Hemenkoro si3pika, oTBevas, Jlroma nomyctuna omnomHocTh. Kiacc 3acmesics.
Cepexa 3axoxotan rpomue Bcex. Jlona B3sina y4eOHMK HCTOPHH, OBICTPO OTKpbUIA CTPAHMILY C
JIpeBHUM uesioBekoM, mokazasia Cepexe. Tot mobarposen u B axapec Jlroasl ckazan: «TBapey. Jlroma
NoJIoIIa K HEMy M yJapuia 110 ILeKe. . .

Curyanus 3.

VYpok (pu3KyIbTypHl B 8-M Kilacce. YUuTelb BIIEpBhIC HAa ypoke. Bce BBIMOMHAIOT ypakHEHUS,
onuH cuaut. [IpenonaBarens BBI3BIBAET €r0, OH HE BCTAET, HE pearupyeT. YUHuTesb CIpalluBaeT ero,
[IOYEMY OH CHJIUT. YueHUK oTBeTUI: «Hunouemy». Yuurenb He OTcTaeT. YUEHUK MTOCBUIAET €TO. ..

Curyanus 4.

Yuenuk 10 kmacca 3aHMMaics C  OONBIIMM HEXEJIAaHWEM Ha YpPOKax HCTOPHUU H
oO1IecTBOBEICHUS. YUUTENIbHULIA HE CMOIJIa HAalTH KOHTaKTa ¢ YUYEHUKOM, 4acTo Ipy0o jaenana eMmy
3aMeuyaHus 10 IOBOJY €ro OTHOLICHMS K 3aHATHSIM. YYEHHMK B OTBET Ha 3TO HaMEPEHHO Hapyllaj
quctumnHy. OnHaxabpl OH Tak Besl ce0s Ha ypoKe, YTO YUYHUTEIbHUIA MOMPOCHJIA €ro BBIWTH U3
KJacca. YUYEHHMK OTKAa3aJICs BBINMOJIHUTH MPOCHOY YUYMTENbHHUIBL. Torga oHa mojoluia K €ro Croiy,
B3s1a MOPT(Qeb U BIOPOCHIIa B KOPUJIOP. YUEHHK IMOJIOMIEN K CTONY YYUTEIbHHIIbI, B3SUI €€ CYMKY U
Opocui BIOJb Kiaccea. ..

Curyanus 5.



8-i1 Kiacc, ypoK XMMHUHU; MOJIOAAsl YYUTENbHULA; TPYyAHBIM yuyeHUK C. IEMOHCTpaTUBHO HE
ciIyniaer OObsICHEHHE, MEIaeT ed. YUWuTeNbHMIA JeJaeT OJHO 3aMe4yaHHe, JIPYyroe — YYEHHUK He
pearupyetr. Hakoner, nocienHee, pe3koe mo ¢opme. YUeHUK HMOJHMMACTCS W BBIXOJUT U3 Kjacca.
VYuurenpHuLa 6epeT ero nopTdesb U NPUHOCUT B YUUTENbCKYIO, 1a0bl YUEHHUK MPHUIIEN 32 HUM CaM.
[TpoxoauT AeHb, BTOPOH, TpeTUH. YUEHUK Ha ypOKaX, HO 0e3 moprdens, K ypokaMm He TOToB. «Cxo/u,
BO3bMHU!» — «A s ero TyJa HE HOCUI». YUHUTEIbHHUIA TOXKe He OepeT moprdenb, HE OTIAeT ero
VYEHHUKY, KJIET, KOTJ]a OH caM TPHJIET, BO3bMET €ro M M3BUHUTCS Tepe] Heil. YUCHHUK CUUTaeT ceds
OCKOpOJIEHHBIM PE3KUM 3aMeuaHueM yuutens. Beixon. ..

Curyanus 6.

Ypok matematnku B 8-M kjacce. Ouner b., OTHOCSIMICSA K KaTETOPUU «TPYAHBIX)» MOAPOCTKOB,
MBITAETCSI BCEMU CPEACTBAMH COpPBATh YPOK. YUHWTEIbHUIA HE B COCTOSHUM CaMa BBIATH U3
MOJIOKEHUSI U peIlaeT MpHU3BaTh Ha MOMOIIL AWpekTopa mKoybl. Ha tpeboBanme. [Jupexropa Omer
HATJIo 3a SIBJISIET, YTO HE JKelaeT MOKUHYTh Kiacc. He Tepsist camooOianaHus, AUPEKTOpP MpHKa3al
YUUTEIbHUIIE TEPEeBECTH yYalIUXCAd B CBOOOJHBIM KaOWHET U MPOJNOJDKUTH ypok. Oner ocraics B
KJIacCE OJVH. ..

Curyanus 7.

YuntenbHUIIA BRI3BIBACT K JIOCKE YUEHUKA — OTIUYHUKA JIJIsl TOTO, YTOOBI OH 3amucall pelieHme
JIOMaIrHe 3amadn. Permenue ObUTO HAMMCAHO, HO JTOMYIIEHBI OMIMOKH WJIM HETOYHOCTH B PEIICHHUH.
[Tocne paszbopa 3amaud YYUTENbHHUIIA CTAaBUT ITOMY YYEHHKY OLIEHKY «3». BbIcTaBHUIa OIICHKY B
KYpHaJ M B JIHEBHUK. Uepe3 HECKOJBKO CEKyH]l YYEHHK B BO30YXKIEHHOM COCTOSHHUU Opocaer
JHEBHUK Ha ctToil yuurtenbHuue. [lpu stom kpuumt: «CoTpuTe, 3a4eM IMOCTaBUIH, 32 YTO?»
VYuyurenpHHIE NPUILIOCH YCIOKauBaTh ydeHHKa. OO0 3TOM ciydyae y3HaJIM YYMTEIS U ydaluecs
JPYTUX KIJIACCOB. YUMTENIbHHUIIA paccka3ajla MHE Kak JUpeKkTopy o0 stoM ciydae... Cocrosuiach
Oecena...

CuryanuoHHble 3a1a4u 1o Teme « TpyaoBbie KOHPIMKTHD)

Curyauus 1.

Bam nmomguuHEHHBIN, 3penblid M TaNAHTIWBBINA CHEIUAIMCT TBOPUYECKOTO THMA, oOIamaer
CTaTyCOM U JIMYHOCTHBIMU JOCTH)KCHUSMHM, MOJB3yeTCsl OOJNBIION MOMYyJISPHOCTBIO Yy JENIOBBIX
NapTHEPOB, pelIaeT Jo0bie MPoOIeMBbl  BETHKOJICTTHO B3aUMOICHCTBYET B KOJUIeKTUBE. BMecTe ¢ Tem
y Bac He CIOKUJINCh OTHOUICHHSI ¢ 3TUM paOOTHUKOM. OH HE BOCIIPUHUMAET Bac KaK PYKOBOIUTEIS,
BeZIeT ce0sl JOCTATOYHO CaMOYBEPEHHO M aMOMIIMO3HO.

B ero pabore Bbl HallIM HEKOTOPHIE HEAOYETHI M DPELIMWIM BBICKA3aThb €My KpPUTHYECKHE
3aMEYaHMsl, OJIHAKO Ball MNPEAbIAYLIMH OMNBIT CBUAETEIBCTBYET O €ro HETaTUBHOW peakluu Ha
KPUTHKY: OH CTAHOBUTCS pa3pakUTeIbHbIM U HacTOpOoxkeHHbIM. Kak cebst Bectu?

Curyanus 2.

Bcenen 3a kpaTKuM BBITOBOPOM BBI CKa3aid pabOTHUKY HECKOJIBKO MPUATHBIX ciioB. Habmonas
3a MapTHEPOM, BbI 3aMETUJIM, YTO €r0 JIUIIO, TOHAYAIy HECKOJIBKO HANPSKEHHOE, OBICTPO MOBECENENO.
K Tomy ’xe OH Haudajn Beceso UIYyTUTh U OalarypuTh, paccka3ai Mapy CBEXHX aHEKJOTOB U UCTOPHUIO,
KOTOpasi POM30I1JIa CETOJIHS y HETO B JIOME.

B koH1e pasroBopa Bbl NOHSJIM, YTO KPUTHKA, C KOTOPOI BBl Hauaau pa3roBOp, HE TOJHKO HE
ObLTa BOCTIPUHSATA, HO U KaK ObI 3a0bITa. BeposiTHO, OH yCHBIIIAN TOJBKO MPUATHYIO YacTh pa3roBopa.
Yro BHI peanpumere?

Curyanus 3.

Besikuii pa3, Korja Bbl BEIETE€ CEPbE3HBIM pPa3roBOp € OAHOM M3 BalllMX MOJIYMHEHHBIX,
KPUTHKYyeTe ee padoTy M cIipallliBaeTe, IOYeMy OHA TakK MOCTyMaeT, OHAa OT/EIBIBACTCS MOTYAHHUEM.
Bam 3T0 HenpusATHO, BBl HE 3HAETE TOJKOM, C YEM CBSI3aHO €€ MOJYaHUE, BOCIIPUHUMAET OHA KPUTHKY
WM HET, BBl PacCTPanBaeTeCh U 3MUTECh. UTO k€ MOKHO MPEANPUHSATE, YTOOBI H3MEHHUTh CUTYaIUIO?

Curyanus 4.

Bbl kpuTHKyeTe OAHY CBOIO CIYyXKalllyl0, OHAa pearupyer OuYeHb HMOIMOHaIbHO. Bam
MIPUXOJIUTCS KaXIbIi pa3 CBEpThIBATh Oecelly U He JOBOAMTDH pa3roBop 10 KoHla. Bot u ceifuac, nocie
BalllNX 3aMEUYaHUil — OHa pacruiakanack. Kak qoBecTu 0 Hee CBOM COOOpaKeHUs?

Curyanus 5.



Y Bac B TOApPa3NEICHUM €CTh HECKOIBKO IOJYMHEHHBIX, KOTOPBIE COBEPIIAIOT
HEMOTHBHUPOBAaHHbIE JIEHCTBUS. BBl BUANTE MX MOCTOSHHO BMECTE, NMPH 3TOM BaM Ka)KETCS, YTO BBI
3HaeTe, KTO y HUX HedopManbHbI Juaep. Bam Hy»XHO 3acTaBUTh UX XOpouio paboTarh, a He
yCTpauBaTh «TYCOBKU» IPsIMO Ha pabodyem mecte. Bbl He 3HaeTe, kakoil MHTepec UX 00beauHseT. YTto
BBI [IpENIPUMETE Il U3MEHEHUS CUTYalllu U YJIy4lIeHus: paboThI?

Curyanus 6.

Bbl mpuHsiiM Ha paboTy MOJIOJOTO CIIOCOOHOTO IOpHUCTa (TOJIBKO YTO OKOHUMBIIETO MHCTUTYT
BHEITHEOKOHOMHUYECKHX CBS3€i, SKOHOMHKM U IIpaBa), KOTOPBI MPEBOCXOIHO CIIpaBISETCA C
pabotoil. OH mpoBes yKe HECKOJIbKO KOHCYJIbTAllMi, U KIMEHTHl UM OYeHb JIOBOJLHBI. BMecTe ¢ Tem
OH PE30K W 3aHOCYMB B OOMICHUH C JAPYTHMH pPaOOTHUKAMH, OCOOCHHO C OOCITY>KHBAIOIINM
NepCOHAIIOM. BbI KaKIblii I€Hb MOIy4aeTe TAKOIO POAA CUTHAJbI, & CEFOJHS MOCTYIMIO MMCbMEHHOE
3asBJIEHUE OT BAIlIETO CeKpeTapsi Mo MoBoLy ero rpydoctu. Kakue 3amMedanus 1 kakuM o6pazom HeoO-
XOAMMO CJeNIaTh MOJIOJIOMY CIICIUAITUCTY, YTOOBI H3MEHUTH €Tr0 CTHIIb OOIIEHUS B KOJUIEKTUBE?

Curyanus 7.

Bo Bpems 1enoBoit BCTpeur ¢ BaMu Balll COTPYIHHUK U3 OT/ENIa PeKJIaMbl «BBIIIET U3 ceOs», HE
NpUHUMas BalllUX 3aMEUaHUN 1O MOBOJY OYEpPEAHOr0 pPEKIaMHOro IpoekTra. Bel He Moxkere
MO3BOJMTh TOJAYMHEHHOMY TakK ceOs BECTH, BelIb OH IIOJPBIBACT Ball aBTOPHUTET. YTO BHI
npeanpumMere?

Curyanus 8.

Bamr 3amecTuTenbh O4eHb OMBITHBIA CHEIHAINCT, OH JCHCTBUTEIHLHO 3HAET padOTy KaK «CBOHU
ISTh NaJIBLEBY, MPAKTHUECKU OH HE3aMEHHUM, KOTJIa OH PsIIOM, Bbl YBEPEHBI, UTO BCE OYET XOPOLIO.
OpnHako BbI 3HaeTe, 4TO OH OECUyBCTBEHHBIM YEJIOBEK U HUKAKUE «YEJIOBEYECKHE» MPOOJIEMBI €ro He
UHTEpecyloT. OT 3TOro B KOJUIEKTUBE B IIOCIEIHEE BpEMs CTaj0 TPEBOXHO, HEKOTOPBIE KOJIJIETU
coOuparoTcsl MoAaTh 3asBIEHUS 00 yXoje, Tak Kak OH MX oOuzaen. Bul mbiTanuchk B HeQopMalbHOMN
Oecesie ¢ HUM 00CYIUTH 3TO, HO OH Ja)K€ HE MOHMMAET, O YEM Bbl TOBOPHUTE, €T0 MHTEPECYET TOJIBKO
I1aH U npuobUIb. Kak Hy)XHO BO3JEHCTBOBATh HA CBOETO 3aMECTUTENs], YTOObI U3MEHUTh €ro CTUIIb
B3aMMOJENCTBYS ¢ IepcoHanoM? UTo BbI npeanpumere?

CuryanuonHsle 3a1a4u 110 TeMe « KOHQINKTBI B Opranu3auum»

Heab 3aganus. Pa3BuTHe y CTYJCHTOB HAaBBIKOB aHajiW3a KOH(JIMKTOB B OpPraHU3allUd H
dbopMUpOBaHHE YMEHUN TPUHUMATH YIPABICHUECKHUE PEIICHUSI B HECTAHIAPTHBIX CUTYaIIUSX.

Curyauus 1.

Br1 HauanbHuk otaena. [lomyunnu 3aganue u eaete B KOMaHAUPOBKY. B aspomnopty ciydaitHo
BCTpEUYaeTe CBOIO MOAUYMHEHHYIO — MOJIOAYIO COTPYAHHUILYy, KOTOpas yKe JIBe Hellelu He padoTaer.
Bam ckazanm, yTo oHa OojeeT. A BBl BHIUTE €€ HE TOJIHKO B IMOJIHOM 3[PaBHH, HO OTIOXHYBIICH U
ke, KaKk BaM I0Ka3alioch, rmoxopouieBiieid. OHa KOro-to ¢ OOJIbIIMM HETEPIIEHHEM BCTpPEYaeT B
asporopty. Bo BBepeHHOM BaM OT/elie MOJHBIA 3aBajl, HE XBAaTa€T COTPYAHHUKOB, CPBIBAIOTCS CPOKHU
BBITIOJIHEHHS paboT. UTo BB ckaxkere cBoeit coTpyauuiie? C uvero HauHere pasroBop? Uem moimkeH
3aBEPIIUTHCS 3TOT UHIUACHT?

Curyauus 2.

Bbl OonBITHBIHN, TaBHO pa0OTaONINi, aBTOPUTETHBIN HaUYaIbHUK OT/eNa. B KaHyH npa3IHUKA BB
OT CBOETO OT/JeJIa MPEICTABWIN (PaMUITHNH HECKOJIBKHUX JIyYITUX COTPYAHUKOB MJis moompenus. Cpenn
TeX, KOMY JOJKHBI ObITh BPYYECHBI I'paMoTa U JeHexkHas npemusi, CUIOpOB, KOTOPOTO BBl JUYHO
MpEeAyNPEAIA O HEOOXOAMMOCTH SIBUTHCS Ha TOPKECTBEHHOE COOpaHWe, riae emMy OyAayT BpYYEHBI
rpamoTa u npemus. CHIOPOB BMECTE CO CBOEH ceMbel SIBWICS Ha TOPKECTBEHHOE coOpaHHe, HO
rpaMoTy W TPEMHUIO, TI0 HEM3BECTHHIM JIJIsl BaC MPUYMHAM, eMy He Bpyuwin. Ha crnenyrommii 1eHb, HEe
yCHeB pa3o0paThCs B NPUYMHE HEIOpa3yMEHHs, BBl CIIy4aliHO cTankuBaerech ¢ CHIOPOBBIM B
KOpHJIOpE.

KakoBbl BO3MOXKHBIE BapUaHTHI Pa3BUTHUS BO3HHUKIIEH cuTyanuu? Kak Obl Bl moBenu cebs B
Ka)XJIOM H3 HUAX?

Ipumeuanue. Kaxnas u3 mpenjgaraeMmblx CUTyalliii MOXET HUMETh HECKOJIbKO BapHUaHTOB
passutus. Hanmpumep, B cutyanuu 1 — coTpyaHuUIa, KOTOpas BCTPETUIACh BaM, MOTJIa HAXOIUTHCS Ha



OOJILHUYHOM IIO yxony 3a pe6eHKOM, a B aopomnopTy BCTpCYHaJIa YCJIIOBCKA, KOTOpLIf/'I JOJIDKCH OBLI

MPUBE3TH €l JepuIuTHOE JiekapcTBo. B cuTyanmm 2 — HemopazyMeHHE MOTJIO BO3HMKHYTh H3-3a
OIIMOKY MAIIMHUCTKU, KOTOpas TmevyaTayia MpuKas O MOOIIPEHHH.
Curyanus 3.

Paboune ofHOTO U3 EXOB MPEANPUATHS HEOAHOKPATHO 3asBJISUIA O HEYJIOBICTBOPUTEIHHBIX
YCIOBHSX TPYZa, BBICKA3bIBAIM OIACCHHS 3a CBOE 3JI0pPOBhE (B IEXy HE YICISIIOCH TOJHKHOTO
BHUMaHUs o0ecreueHnto 6e3onacHoctu Tpyaa). M yxe Oolee Tpex MecsIeB HE BBIIJIAUMBAIH 3apa-
OoTHyto mary. J[Ba AHS Ha3an ¢ OJHMM M3 paboumX Ha MPOM3BOJCTBE MPOM3OIIET HECYACTHBIN
CiIy4aif. DTO MEPenoNHUIIO Yalry TepreHus: padbounx. OHH OTKa3aauch OT pabOThl U MPHUTIACUIN HA
coOpaHue PyKOBOJICTBO MPEANPUSITHSL...

Kak ObI BBl IOBENH ceOs B 9TOM CUTYallUU B KAYECTBE PyKOBOIUTEINS MIPEATIPUATHS?

Ilexarornyeckuii CATYallMOHHBIN TECT HA OIpeleJieHHe CTPATeruu pa3penieHust
KOH()IMKTHBIX CUTYAalMil yYHTeJIeM

B ykazaHHBIX HMKE CHUTyallMsIX Ha30BHTE: a) HambOosiee mpuemisiemoe ais Bac pemienue; 0)
camoe s(dextuBHoe, Ha Bam B3rmsan, pemenue. Jns Kaxaol CUTyaluud MPUBOJIUTCS CIIHCOK
BapUaHTOB PpEIICHUH, W3 KOTOPBIX BHIOMpAETCS pelleHHe, YAOBJIETBOpAIOILIee IMyHKTaM a) U 0).
3anumuTe HOMEp CHUTyallMM M HOMepa JBYX BBIOpaHHbIX Bamu pemienuii (mepBoe, OTBeuarolee
NYHKTy a), BTopoe — MyHKTy 0)). Hanpumep, ecnu B cutyauuun 1 Hambonee mpuemieMsiM i Bac
aBisieTcs perieHue 4, a Hanbosee 3pPEeKTUBHBIM — 3, TO CIEeAyeT 3anucaTh TakUM odpaszom: 1. a) 4;
6) 3.

Cumyayus 1. Tlpo3BeHen 3BOHOK. YUHWTeNlb BXOAUT B kiacc. llaput mym u BceoOree
oxxuBienue. Ha menarora BHMMaHus He oOpamiaroT. Kak HauaTh ypok?

BapwuaHTb! penieHnii:

1. IloBbICHB rosioc, NONPHUBETCTBOBATH Kilacc, IPU3BATh K THUILNHE U MOPSAKY.

2. MoJya cTosTh nepen KIaccoM, JOKUAAsICh THIIIHHBI.

3. Yem-nmubo yIuBHUTH KJIacC U TEM CaMbIM IpHBJIEYb K ceOe BHUMaHME (HayaTh IETh,
JeKJIaMUpOBaTh CTUXH, MOXKaTh PYKy YUeHUKaM KJjiacca U T.1.).

4. TloctydaTh KypHaJIOM (Py4KOH, YKa3KOH, KHUTOHM U T.I1.) TI0 CTOJTY, IPU3bIBAst K MOPSAIKY.

5. He BxonuTk B KJacc, OTKPHITh IBEPh U J10KUATHCS TUILIUHBI.

6. HauaTh ypok ¢ paccka3a yBlIeKaTe€IbHON HCTOPHUH.

7. HavaTe ypOK ¢ TMCBMEHHOTO OIpPOCa.

8. TIlompocuth Bcex BcTaThb M CKa3aTh, 4TO Kiacc OyJIeT CTOSATh A0 TeX IOp, MOKa He
YCTAaHOBUTCS THILIMHA U MOPSIIOK.

9. Morua HayaTh 3alKCHIBATh Ha JIOCKE JIMOO HAa3BaHHWE M KaKUe-TO JaHHBIEC 10 HOBOU TeMme,
1100 HeMpPUBBIYHOE 1O hopMe 3aJaHHe [T yHalluXcsl.

Cumyayus 2. VI3BeCTHBI YUYMTENIO YYEHUK HAUMHACT CKPUIIETh MApTOH (CTyJIOM), CTy4arts,
U3J1aBaTh Kakue-TnOo 3BYKHU U T.N. YUYUTENb JIelaeT eMy YCTHOE 3aMedyaHue. YYeHHK BO3MYIaeTcs,
4YTO OH TYT HE IPU YEM M UYEPE3 HEKOTOPOE BpEMs INPOJOJDKAET B TOM ke ayxe. Kak moctynursb
YUUTEI0?

BapuaHTs! pelieHunii:

BeIrHaTh U3 KIitacca.
Hanucatp 3ameuanue B JHEBHUK WIN JOKYMEHT, €0 3aMEHSIOIINNI.
Bri3Bath K nocke.
B3sTh NHEBHUK, HO 3aME€YaHUE HE 3aIMChIBATh, IPEAYNIPEAUB YUCHHKA.
JlaTh y4eHUKY WHAMBHIyaJIbHOE 3aJaHHE Ha KapTOUKe.
[TocMessTbes HaZl JaHHBIM YYEHHMKOM, YTO OH HE HaIlleJd MHOro croco0a MpuBiedb K cede
BHUMAaHHUeE.
7. He oOpamiath BHUMaHHS Ha U3/1aBaCMbIE 3BYKH.
8. IlompocuTe JaHHOTO YYEHHKA BBIIOJHUTh Kakoe-Tu00 TMopyyeHHe (MPUHECTH Med,
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HaMOYMTH TPAMKY, CTEPETh C JOCKHU U T.IL.).

Cumyayusa 3 aHAJIOTMYHA CUTYyallUH 2, HO HEU3BECTHO, KTO SIBISAETCS HCTOYHHKOM MIyMa,
BO3MO>KHO, 1 HECKOJIBKO YUEHUKOB.

BapwuaHTbI penieHnii:

IIpexpaTuTh ypoK U 10°KMIATHCS THILUHBI.

[TonbITaThCS BBIACHUTH, KTO MELIAET BECTU YPOK.

BerriiTi u3 Kknacca.

B3sTh 1HEBHUKH y BCETo Kjacca U 3amucaTh 3aMedaHusl.

[Tpeny1okuTh KJ1accy BBIMOJHUTD KaKOe-TMO0 TPYJHOE MM MHTEPECHOE JIJIsl HUX 3aJlaHHe.
JaTb Ki1accy caMOCTOATENbHYIO KOHTPOJIBHYIO paboTy.

He ob6pamaTs BHUMaHUs Ha M3/1aBaeMble 3BYKH U ITPOAOIKATh paldoTy.

[TonpocuTh NpPEeKpaTUTh AKKOMIAHUPOBATh 3BYKaMH pAaccKa3 yuduTelss, T.K. HEBO3MOXKHO
OOBSICHATH CIIOKHBIN y4eOHBIN MaTepHal.

Cumyayus 4. Ydutenb TOJIydaeT OT Y4YCHHKA 3aMHCKy C MPU3HAHWEM B JIO0BU. Peakimst
yuuTens?

BapwuaHTb! penieHnii:

1. Pa3opBaTh ee 1 0oJIbIle K TOMY HE BO3BpAIaThCA.

2. OcTaBuTh yUY€HHUKA TIOCJE YpOKa U €My €elle PaHO JyMaTh O JIIOO0BHU, TEM 0ojiee K cTaplieMy
10 BO3PACTy U NOJIOKEHUIO YUUTEIIO.

3. Berperuthbest BHE HIKOJIBI U O0BSCHUTH HEBO3MOXHOCTh MOJIOOHBIX OTHOIICHUH.

4. BbI3BaTh poUTENEH YUEHUKA U IOTOBOPUTH C HUMH.

5. IlocoBeToBaTh yUYEHHKY MEPEUTH B APYTYIO IIKOJTY.

6. IIpournopupoBaTh 3aIUCKY.

7. B nuuHOl Oecesne cka3aTh YYEHMKY O CAMOM XOpOILEM OTHOUIEHHHM K HEMY, MPEIOXKHUTh
MHTEPECHOE COBMECTHOE JEJI0, OTHOCSAIIEECS K IPEAMETY WJIM BHEKJIACCHOMY MEPONPUSATHIO.

8. OtnmenarbCst Iy TKOM.

9. B nnuHOi1 Oecerie 3aBUTHh YECTHO 00 YBRKEHUHU M OJIar0JapHOCTH K HEMY U 00 OTCYTCTBHUH
MOJIOOHBIX YYBCTB K YUCHHUKY.

Cumyayus 5. YUEHUK yCHEIIHO OTBETHJ y JOCKH, MOJIYYWJ BBICIIYIO OLEHKY, HO 3aTEM
YUUTENb 3aMETHUJI y HEro mmnapraiky. Kak noctynuts yuuresnto?

BapuaHTs! pelieHunii:

1. 3a0patp mmaprajiky u UCIpPaBUTh OLICHKY.

2. Cnenatb BUJ, UTO HE 3aMETIJI ILIAPTaJIKy.

3. IIpUCTBIINTH, HO OLICHKY HE MEHSTh.

4. TloxBaJlUTh 32 XOPOLIO HOATOTOBJICHHYIO (M3aHHYIO) HINAPTaJiKy.

5. Cka3zaTh, 4YTO 3Ta OIlIEHKa He OyAeT YUYUThIBaTbCS MpPHU IMOJBEJIEHUU HMTOTOB YETBEPTH
(momyroaus, rosia), 4To €€ Hy»KHO MOATBEPAUTS.

6. BeIpazuth coxaneHue, 4TO He 3aMETHIT IIAPTraJIkh, HO OLIEHKA HE MEHSTh.

7. BbIpa3uTh coxalieHHE MO MOBOAY TOTO, YTO YYEHHK HE MOI' CaMOCTOSTENIbHO, 0€3 MOMOIIU
HIMAPTrajKy TaK e XOPOIIO OTBETUTh.

Cumyayus 6. Yuutenp HEJaBHO B 3TOM Kiacce. Ho yXke HECKOIBKO ypOKOB OIS €My
nocaxaaer CmupHoB Oner. Yuurtens mnociie 00bSICHEHUS HOBOTO MaTepuasa BBIICHSET, Y KOTO €CTh
BONpockl. CMUPHOB TYT )K€ OJHUMAET PYKY U 33j7[aeT KaKoH-HUOYb BOIIPOC. YUHUTENb €My OTBEUAeT,
HO CMUPHOBY OOBSICHEHHSI YUUTENS HEMOHATHO. Y YUTENlb CHOBA OOBSCHSET, 1 cHOBa CMHUPHOB €ro He
nonumaert. Ilocine HecKONIbKUX OOBSICHEHHH yuuTesnb npeiaraeT CMUPHOBY MPUNHTH MOCIE YPOKOB,
HO TOT He mpuxoaut. Ha cienyronuii 1eHb Bce MOBTOPATCA CHOBA. Kak MOCTyNUTh yUUTEO?

BapuaHTsl pelieHunii:

1. Be3Bate pomuTeneid U OOCYyIUTh C HUMH MPOOJIEMYy yCBOCHHS YYEOHOrO0 Marepuaia ux
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CBIHOM.

2. Tlocne ouepenHoil HessBKM CMHPHOBA Ha JIONOJIHUTEIIBHBIE 3aHATHS ONPOCHUTH €r0 Ha YPOKE
Y BBISICHUTD JE€HCTBUTEIIBLHBIC 3HAHUS YYCHUKA, OLICHUTD UX.

3. Ilomrytuthk, yT0 CMHUPHOBY, BUAUMO, OYEHb NPUATHBI TOJOC M PEYb YUYUTEINs], IO3TOMY OH



IIPOCUT YUYUTENS HECKOJBKO Pa3 MOBTOPATH OJHO U TO XKE.

4. rnopupoBaTh BONPOCHI YUECHHKA.

5. BbIpa3urts yauBII€HUE IO OBOY HEMOHATANBOCTH CMHUpPHOBA.

6. [TounrepecoBatbcsl, €CTh JIM y APYIHMX YUYEHHUKOB BONPOCHL. Eciii GOJIBIIMHCTBY yyalluxcs
MaTepuai MOHATEH, TO OCTaBUIYIOCS YacTh NPUIJIACUTh HA JOTIOJIHUTENIBHBIE 3aHATUS U MPOJIOJIKUTH
ypok. B mpoTtuBHOM ciyyae BBISICHUTH NPUYMHBI HEMOHMMAaHUS MaTepuana M TOMBITaTbCAd HX
JIMKBUIUPOBATH.

7. IlpenBaputh Bompoc CMHpHOBA CIEAYIOMIMM 3amedaHueM: «ECTbh M y KOro BOMIPOCHI,
kpoMe CmupHoBa? Eciii 4TO-TO HEMOHATHO, TO 51 Ky B TAKOE-TO BPEMS M B TAKOM-TO KaOHHETE».

Cumyayuza 7. [letpoB 3aMmyuunn yuuTtesns BornpocaMu. OH 3a1a€T KaBEP3HbIE BOMPOCHI, MBITASICh
NOMMAaTh yUMTEN] HA HEYMEHUM OTBETHTHh HA HMX, Ha HEJOCTATKE 3HaHWM, spyauuuu. Ha ouepennoit
BOITPOC YUMTEIb HE MOXKET Cpa3y OTBETUTh. Kak mOCTyUTh yUuTEI0?

BapuaHTsl pelieHunii:

1. He otBeuats Ha Bonpocsl [leTposa.

2. IlpennokuTh OTBETUTH HAa BOIIPOC HA CIEAYIOIIEM 3aHATHS.

3. Ilpu3HaTbCs B OTCYTCTBUU MTHOBEHHOT'O OTBETa HAa BONPOC, 0OEIaTh MO JyMaTh HaJl HUM.

4. Ilpe1okuTh BCEMy KIIacCy OTBETHTh Ha BOIPOC U MOOOEIIAaTh CIPOCUTh O PEIICHUU
CIEQYIOINN pa3.

5. Orunurats IleTpoBa 3a Bompoc He IO TEME, HE IO CYIIECTBY M HE OTBEYATh Ha HETO.

6. LllyTkoi yiTH OT OTBETA, IO BO3MOKHOCTH B CJIEAYIOIINN pa3 K HEMY BEPHYThCSI.

7. IoxBamuth IlerpoBa 3a xXopoummii BOINpOC U MooOemarb OOCYIUTh €ro MpH HaTUYuU
BPEMEHH.

Cumyayus 8. Ilpouuio HEKOTOpOEe BpeEMs OT Hayaja ypoKa. YUHUTEIb HauMHAET 3alMCBIBATH
HOBYIO TeMYy Ha JOCKe. B 3To Bpems pasnaercs MsyKaHbe, M BHHUMaHHUE Kjacca IPHUBJIEKAET
HEM3BECTHO OTKYJa B3SBIIUIICS KOTEHOK Ha cToje yuutens. [Ipomommkenne oObsICHEHUS] CTAaHOBHUTCS
HEBO3MOXHBIM. Peakius yunrens?

BapuaHTsl pelieHunii:

1. YauBUTHCS, BBIPA3UTh BO3MYILICHHE [0 3TOMY IOBOJY M IONPOCUTH CPOYHO 3abpaTh
KOTEHKA.

2. IlonmbITaTbcs BBISICHUTD, Y€l KOTEHOK.

3. IlpekpaTuTh NPOBEJCHHUE YPOKa JI0 T€X MOP, OKAa KOTEHKa He yOepyT U3 Kiacca.

4. B34Th KOTE€HKA U BBIHECTH €T0 3a JABEPD.

5. BbIpa3uth HeoyMeHHUE MO0 MOBOJY IMOSBIEHUS KOTEHKA HA CTOJIE B TaKOW HEMOAXOIALIEH
JUTsL Hero 00CTaHOBKE U MPEANOI0KUTH KOMY-JIN0O U3 YUYEHUKOB OTHECTH €ro JOMOI.

6. BocXUTUTBCS COBEPLIEHCTBAMH KOTEHKA, BBIPA3UTh COXKAJIEHUE IO TIOBOAY HEBO3MOXHOCTH
U3-3a CJIOKHOCTH Y4eOHOTO MaTepuaia yJIelIUTh eMy JOCTaTOYHO BHUMAaHHS U IMONPOCHUTH YUCHHKA,
JKeJaIoIIero UMETh )KUBOTHOE Yy ce0sl 1oMa, 3a0paTh KOTEHKA.

7. Ha xoTeHKa BHHUMaHHUsI HE O0paTUTh, a KJIAcCy MPEIOKHUTh BBIITOJIHUTh CAMOCTOATEIbHYIO
paboTy Ha BpeMs U OLICHKY.

Cumyayusa 9. Yuutenb OTMETWUI B KypHaJle OTCYTCTBYIOIIMX YYEHHMKOB, BCTaJ CO CTyJia U
HaIpaBWICA K JOCKE JUId 3alucu TeMbl ypoka. [Ipum sToM B Kilacce pasjancs CAEp:KaHHBIM cMex
YYEHUKOB. BBISACHWIIOCH, YTO HA KOCTIOME YUYHUTENSI OCTAJICA OTIEYAaTOK OT HApHMCOBAHHOW MEJIOM Ha
CIIMHKE CTyJa pokuLbl. Peakuus yunrens?

BapwuaHTb! penieHnii:

Bo3myTuThCsl, 00MIETHCS M BBIMTH U3 Kiacca.

ITocmesTbCa BMECTE CO BCEMU HaJl CBOEH HEJTOBKOCTBIO M HEBHUMATEIBHOCTBIO.
HraopupoBaTh CMEX U CIIOKOHHO MIPOJOJKUTH YPOK JI0 3BOHKA.

Coo0muTh yueHuKaM, 4To Bbl Takoro He 0XHUAaIN OT HUX.

[TorrpocuTh KOro-mudo U3 y4eHUKOB MIOMOYb MOYUCTUTH KOCTIOM U NMPOJOIKUTH YPOK.
. OT4yuTaTh YUEHUKOB 32 XYJIUTaHCKUN MTPOCTYIIOK, OOUIETHCS, HO YPOK 3aBEPLIUTD.

Cumyab;wz 10. Yautens o0bsBIIsIeT TeMy ypoka B 10-m kiacce u cobupaercs: 3auKCUpOBaTh
ee Ha JIOCKe, HO, OKa3blBaeTcs, uTo Men He numer. [Ipu Gosee BHMMAaTelIbHOM PpPacCMOTPEHHUH
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0Ka3aJloch, YTO BMECTO MeJia y HEro B pyKax MOKpAIICHHBIH JepeBsIHHBIA Opycok. UTo mpeanpuHATH
YUUTEI0?

BapuaHTsl pelieHunii:

1. Bo3aMyTHTBCSI M OTKa3aThCs 3alIUCBHIBATH HA JOCKE TEMY YpOKa, HEOOXOAUMBbIE MOSICHEHUS 1
JUKTOBAaTh BCE YCTHO.

2. Hayatb BBISICHATB, KTO 3TO CZeJal, YTOObl HaKa3aTb BUHOBHOTO.

3. IlocmesTbCst OCTPOYMHOM HIYTKE U MPEUIOKUTh KOMY-HUOY b IPUHECTH HOPMAJIbHBINA Mell.

4. 3MeHUTh TpeayCMOTPEHHYIO IE€pBOHAYAIbHO (OpPMY MPOBEIACHHUS YPOKa, HCKIIOYUB
00BsICHEHHE Ha JIOCKE M MPEUIOKUB 4Yepe3 HEKOTOpOE BpeMs KOMY-THOO W3 YYEHHKOB OTBETHTh
MUCHbMEHHO Ha JI0CKE.

5. 3aMeHUTh OOBSACHEHHE HOBOTO MaTepualia MHCbMEHHBIM ONPOCOM M0 MpeIblIyleMy
MaTrepuaiy.

6. He akueHTHpoBaTh BHUMaHMsI Ha CUTYallMu U MPEAJIOKUTH IPUHECTU APYTOi KyCOK Merna.

Cumyayus 11. Yuutenb OOBACHSET CHOCOO PEIICHHS  CIOXHOM 3aJadd, HO CTOUT €My
OTBEPHYTHCS, KaK OAMH M3 YYEHUMKOB HAa4YMHAET JKECTaMM IEepeJpa3HMBaTh €ro. B kiacce — cmex,
O’KMBJICHUE, YUalllecs] He CIEeNIAT 32 X0JJ0M ypoka. UTo MpeanpuHsITh YIUTET0?

BapuaHTsl pelieHunii:

1. BpIrHaTh JaHHOTO YYEHUKA U3 KJlacca.

2. Cnenatb eMy 3aMeyYaHueE.

3. IlocoBeToBaTh MOCTYMUTH Ha pabOTy B LIUPK.

4. BbI3BaTh yUEHHKA K JIOCKE WIM JaThb €EMY UHAMBHUYyaJIbHOE 3aJIlaHUE HA OLICHKY.

5. OTBieyb BHHUMaHME Kjacca OT JIaHHOTO yYEHHKa 3aHUMAaTeNIbHbIM 3aJJaHUEM, WHTEPECHOU
uHpopmanuei.

6. [locmeaTbcss BMecTe €O BCEMH, OTMETHB HEOpAMHApHbIE TeaTpalibHble CIOCOOHOCTH
yuYeHHKa, 1aTh BO3MOXKHOCTh BCEM HEMHOTO pacciabuThCs 3aTeM HepeiTu Kk padore.

Cumyayus 12. Yaurenp BXOOUT B KJIAacC. YUEHHMKHU INPUBETCTBYIOT €ro, CTOS Ha Maprax B
MI0JIO’KEHUU «CMUPHO». Peaknus yuurensa?

BapwuaHTb! penieHnii:

Bo3myrturscs.

VYV nuBuTHCS.

ITpuka3aTe BCeM CIIyCTUTBCS M 3aHATh HOPMAJIBHOE MOJIOKEHHUE.
HUrHopupoBaTh MOJI0KEHUE YUALIUXCS U BECTH YPOK KaK HU B UeM He ObIBaJIO.

5. BeraTh Ha yUMTENBCKHUM CTOJ M BECTH YPOK B TaKOM IIOJIOKEHUH A0 TOTO MOMEHTA, IOKa
YYE€HUKaM He MoTpedyeTcs caenaTh 3anucH. [IpenokuTb UM cecThb, €CJIU OHU UCIIBITHIBAIOT HEKOTOPbHIE
HeyZ00CTBa.

6. BoliTu B Kjacc W TPOMKO IMO-BOCHHOMY CKOMaHJOBaTh: «BoOJIbHO», 3aTeM MpEIIoKUTh
JKEJIAIOIUM CECTh U HA4aTh yPOK.

Cumyayus 13. ][Ba yueHMKa Ha COCEIHHUX MECTaX HAYMHAIOT JOBOJBHO OYpPHO BBISCHSTH
OTHOIIIEHHS Ha YPOKE U B MbUIY HE 3aMEYaIOT, YTO IPUBJIEKAIOT BHUMAHUE YK€ NIOJOBUHBI Kiacca. Yto
MPEANPUHATD YUYUTEIIO?

BapuaHTsl pelieHunii:
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1. Hamucare 060uM 3amMedaHue.

2. BbI3BaTh K I0CKE OAHOTO U3 HUX.

3. BbIrHaTh YYEHUKOB M3 KJacca.

4. YcTHO npenynpeauTh.

5. TlomweiTaThbes pa3oOpaThes, B 4Y€M JI€7I0, HAWTH BUHOBHOTO.

6. Ilepecanutb OJHOTO U3 HUX HA IPYTrO€ MECTO.

7. JaTh Kaxa0My U3 HUX UHIUBUIYAIbHOE 3a/IaHHE.

8. OTBieYb OT HUX BHUMAHHUE Kjacca paccKa3zoM, 3aHUMATEIbHOM HMCTOPHUM, BHIIIOJHEHHUEM
3aJIaHuUs.

9. BbI3BaTh 000MX K JIOCKE W TPEAJIOKHTH COPCBHOBATHCS B 3HAHHSX TPU BBIOJHCHUU
3a/1aHUA.



Cumyayusn 14. Yaurenpb 3aX0IUT B KaOMHET U 3aMEYAET, YTO OJMH U3 CJab0 yCIEBaIOIINUX, HO
MICUXUYECKU HOPMAaJIbHBIX YYEHUKOB CTOUT Ha MOJOKOHHHUKE y OTKPBITOTO HACTEKb OKHA, BCEM CBOUM
BUJIOM TOKa3bIBaJl, YTO HAMEPEH B JIIOOYI0 MUHYTY MPBITHYTh BHU3 C BBICOKOT0 3Taxka. Kak moctynurs
YUUTEI0?

BapuaHTsl pelieHunii:
3akpuyaTh, 4TOObI HEMEJJIEHHO CITYCTHJICS.

CrokoiHO NPEI0KUTh BCEM 3aHATh CBOM MECTA.

[ToGexaTh K yUEHUKY, YTOOBI CITyCTUTh €0 Ha IOJI.

Ber1iiT U3 Ki1acca ¥ 03BaTh NPEACTABUTENS aIMUHUCTPALIUH.

Kpuknyts: «MBanoB. K gocke, 6sicTpo! Ha omenky!»

CrnokoitHo 3ameTuTh: «He paHO 1M mpoIaTeCcs € )KU3HBIO M3-3a TAKOIO IyCTsKa, KakK ...
(ma3Banme npeamera)?!»

7. 3axpuuats: «VBanoB! Paau 6ora, He npeiraii! S mocrasmo Tede «S»!».

Ananus pesynvmamoes

OtBerpTe Ha Bompoc: «K kakoll rpymnme nedcTBUM (pelnpecCUBHbIE, HEKOHCTPYKTHBHBIE
JENCTBHS IO N3MEHEHHUIO X0/1a Pa3BUTHUS CUTYallMH) OTHOCATCS BbIOpaHHble Bamu BapuaHThI pemieHus
po0OJIeMbl B K101 u3 14 cutyarmii?»

Ouenute, Kakod rpynmne JaelcTBuid Bbl oTHaeTe MNpennoyTeHue, M CAEIauTe BBIBOA O
CBOIWCTBEHHOI Bam cTparteruu paspenieHus KOHGIUKTOTEHHBIX CUTYaIH.
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5. VYdeOHo-MeTOogM4YecKoe o0ecnmeyeHHMe W IUIAHHPOBAHHE CAMOCTOSITEJIbHON  PadoThI
o0yyarmmxcs

Tabnuua 3
Ne Tembl ®opwmel CPC, Britoyasi Tpe00BaHUs K TOATOTOBKE K
3aHATUSIM
1 | CymHocTs NICHMX0JI0ro- CocraBuTh Tabnmiy: «ITambl HCTOPHYECKOTO Pa3BUTHUS
[e1arOorvYeckoro KoH(uuKTOJIOTMM». Marepuan B Tabnuue IODKEH ObITh
B3aUMOJICHCTBUS YUaCTHUKOB | CTPYKTYPHPOBAH, MIPEACTABICH KPATKO. YKaKUTe B TabiuIe
00pa3oBaTeabHOro mpouecca XPOHOJIOTHIO KaX/J0ro JTama B CTaHOBJIECHUHU

KOH(JIMKTOJIOTUM KaK HAayKd M €ro  COJAepiKaHHe,
HanpaBJIeHUs UCCIIeI0BaHUH.

OdopmuTte BBHIOTHEHHBIC 33/1aHUSI NMMCBMEHHO B TETPaId
WIH B 3JIEKTPOHHOM BHJIE.

2 | Ilcuxonmoro-neaaroruueckoe Pemute CUTYyaI[MOHHbIC 3a/1auu o TeMaM:
B3aMMOJICIICTBHE B «Ilemaroruueckuil CUTYallMOHHBIH TECT Ha OMpeJesieHue
MeJJarOTHYeCKOM KOJUIEKTHBE | CTpaTeTuu paspenieHus KOH(JTUKTHBIX CUTyaIui

yunurenem» (Cutyamuu 1-6, ¢cM. TMyHKT mporpammbl 1.2.3.
CuryaimoHHbIe u TICUXOJIOTHYECKHUE 3a/1a4H).

O3HakOoMbTECh € CHUTyallUssMH TecTa U  BblOepeTe
MpaBUJIBHBI  OTBET W3  TNPEIJOKEHHBIX  BApUAHTOB,
obOocHy#Te cBoii BbIOOp. [lpu pemenuun 3amad mpouuTanTe
coJiepKaHue 3aJayll M OTBEThTE HA TOCTABJIICHHBIC B HEH
BOINPOCHI, 000CHOBAB CBOM OTBET.

OdopMuTe BBITOJHEHHBIC 33JaHUS IMHCHMEHHO B TETPAIU
WJIH B 3JICKTPOHHOM BHJIE.

3 | [lcuxonorust KOHPJIUKTHOTO Pemmnte cuTyanmoHHsle 3agadM 1o TemMaM: «AHaIu3
B3aMMOJENCTBUS MEXJIMYHOCTHBIX KOH(IMKTOBY», «TpaHCakTHBI aHaIu3
KoHQuKTOB» (cM. 1.4.2.3. mporpammbl CUTyallMOHHBIE U
NICUXOJIOTHUeCKUe  3afgauu). [lpm  pemeHum  3ajgau
IIPOYMTANTE  COACpPKAHWE 3aJadyd U OTBEThTE Ha
NIOCTaBJIEHHbIE B HEW BONPOCHI, 000CHOBAB CBOI OTBET.




CocraButh Tr7OCCapuii 1o wu3ydaemoil Teme. Jlaiite
ONpeNieNIeHue  TOHATHH:  «KOH(MIMKT», «KOH(IUKTHAS
CUTYaIHs, «UHITUICHT, «OOBEKTY, «CyOBEKTY,
«KOH(ITUKTOTCH.

OdopMuTe BBIIOJHEHHBIC 33aJaHUS MHCHMEHHO B TETPAIU
WJIH B DJIEKTPOHHOM BHJIE.

JlnHamMuKa KOH(IUKTOB

CocrtaBuTh cxemy «ITanbl pa3BUTUS KOH(DIUKTAY.

Pemmth cutyanumonssle 3anaun mo temam: «KoHGIUKTHBIE
cutyanun»; «MeXxaHU3Mbl BO3HHUKHOBEHHUS KOH(IMUKTOB)»
(cm.m.4.2.3. MPOTPaAMMBI CutyalmoHHbie u
ncuxonoruueckue  3agauu). I[lpy  pemenum  3agau
MPOYMUTANTEe  CcoJep)KaHue 3aJayd M OTBEThTE Ha
MOCTaBJICHHBIE B HEW BOMPOCHI, 000CHOBAB CBOI OTBET.
OdopmMute BBINOJIHEHHBIE 33aJaHUSl MHCbMEHHO B TETPaIu
WIH B 3JIEKTPOHHOM BHJIE.

[lemarormueckoe
B3aUMOJICHCTBHUE NIEAarora ¢
POIUTEISIMH IO TIPOOIEeMaM
o0ydYeHUs! U BOCIIUTAHUS
nerei. JleTcko-poIuTenbCKue
KOH(IJIUKTHI

Boimonuute «llemaroruueckuii CUTyallMOHHBIM TeCcT Ha
OTpe/ieNieHNe  CTPATeTWd  pa3pemieHusi  KOH(MIMKTHBIX
cutyaruit  yuutenem» (Cutyaumnm 6-13, cm.m.4.2.3.
nporpamMmMbl CHUTyallMOHHBIE W TICUXOJIOTMYECKHE 3aauH).
[Ipn pemeHnu 3agad OpouMTalTE CcoAEp)KaHUE 33JaYd U
OTBEThTE HA IIOCTABJIICHHBIE B HEW BOIMPOCHI, OOOCHOBAB
CBOM OTBET.

BrinmonHuTs mNpakTHYECKOe 3aJaHuEe M0 XapaKTEePUCTHKE
WHAUBUAYAIbHOTO CTUJS  OOIIEHUS. W3yunts cTunm
po¢heCCHOHATHLHOTO OOIIeHMS. [Ipoananu3upoBatb
KOTHUTUBHBIM,  SMOLUMOHAJIBHBIA M  NOBEACHYECKUH
KOMITOHCHTBI OOIIEHUS, TPOSBIISIONIUECS B PA3HBIX CTHIISIX
obmenus. I[IpuBecTu nmpuMepbl BOSHUKHOBEHUS PA3IUYHBIX
KOH(JIMKTHBIX CHTYyalliii B 00pa30BaTEIIbHOM Iporecce U
MyTH WX paspenienus (3 mpumepa).

OdopMuTe BBITOJHEHHBIC 33JaHUS IMHCHMEHHO B TETPaIU
WJIH B 3JICKTPOHHOM BHJIE.

[Tegarornyeckue KOH(PIUKTHI

Peumts cutyannonssle 3amauu no teme «llemarornyeckue
KOHQUIUKTB» (cM. 1m.4.2.3. mporpammbl CuUTyallMOHHBIE U
ncuxonoruueckue  3agauu). [lpm pemenunm  3agau
[poYMTaiiTe  coaep)kaHue 3aJayd U OTBETbTE  Ha
MOCTaBJICHHBIE B HEW BOTPOCHI, 000CHOBAB CBOl OTBET.
OdopmuTte BBINOIHEHHBIE 33/JaHUS NHMCBMEHHO B TETPaau
WIH B 3JIEKTPOHHOM BHJIE.

MeXrpynnoBbie KOHGIHKTHI

Pemmute cuTyanMoHHble 3aaud 1o TemaM: «TpynoBble
KOHQIUKTB», «KOoHQUKTHI B opranuzauum» (cM. m.4.2.3.
nporpaMMbl CHUTyallMOHHBIE M TICUXOJIOTMYECKHE 3a7a4H).
[Ipn pemeHun 3amad NpPOYUTANTE COAECpPKAHME 3aqaud U
OTBEThTEC Ha IIOCTABJCHHbIE B HEW BOMNPOCH, 0OOCHOBAB
CBOM OTBET.

Bomnpocst e CaMOCTOSITEJILHOTO U3yYEHUS:
MexaTHnYeckue KOH(IUKTB. Onumure JaHHBIA (eHOMEH
U MpPHUBEIUTE HPUMEPHl HPOSIBIECHUS JaHHBIX KOH(IMKTOB
(2-3 mpumepa).

OdopmuTte BBINOIHEHHBIE 33/aHUS MHMCBMEHHO B TETPaau
WM B DJIEKTPOHHOM BHJIE.




6. I[IpoMe:xxyTOUHASI ATTECTAUSA M0 TUCHHUILIMHE (MOIYJIIO)
6.1. OueHouyHble MaTepHabl AJsl NPOBEACHUS NMPOMEKYTOYHON aTTecTauMu IO AUCUHMILIMHE

(Moay.110)

AW -

5.

Bonpocsl k 3xk3ameny
[Tpenmer u 3a1a4u KOHPIUKTOIOTHH.
[Icuxonorust KOHQIUKTA: CYIIHOCTh, €M0 OCHOBHBIE XapaKTEPUCTHKHU.
Knaccugukarus KOH(IUKTOB.
OcHOBHBIE THUITBI KOH(QJIUKTHBIX CUTYalUH.
[Mpuunabl 1 cTUMyNbl  KOHQuIMKTAa. OOBEKTHBHBIE U CYOBEKTHUBHBIE (HaKTOPHI

BO3HUKHOBCHU KOH(bJ'II/IKTa.

6.
7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

AHaTOMUS KOH(IIMKTA, €r0 CTPYKTYPHBIE 3JIEMEHTHI.

Crpareruu noBeeHUs JIMYHOCTU B KOH(PIMKTHON CUTYaIUH.

JInarHocTuka KOH(IIUKTA.

Oco0eHHOCTH IPOrHO3UPOBAHUS U TPODYUIAKTUKY KOH(PIUKTOB.

OOBEKTHBHBIE U COLUATBHO-TICUXOJIOTHYECKUE YCIOBUS MPOPUIAKTUKH KOH(PIUKTOB.
[TocTdpeiiaucTckue KOHIENINH 1 KOH(ITUKT.

KoH(muKT 1 MaHUITY IS

Crenn¢urka HHHOBAIIMOHHBIX MEXINYHOCTHBIX KOH(IIUKTOB.

TpynoBble KOHIUKTHI U ITyTH UX PELICHUS.

TexHonorus npeaynpexaeHus KOH(QIUKTOB.

MeTo/1bl ICUXOKOPPEKIUU KOH(DIUKTHOTO TOBEACHUS.

[Ipenynpexaenne KOHMIMKTOB U CTpecC.

CemeiiHble KOHQIIMKTBL: IPUYUHBI, YCIOBHS, CIIOCOOBI PEAYIPEKICHHS.
BepTukanbable KOHQIUKTBI: IPUYUHBI, TPEIYTPEXKIEHUE, CTIOCOOBI pa3perieHusl.
[Tegarornyeckuii KOH(IUKT B LIKOJIE.

BHyTpunmuHoCTHBIE KOHQIMKTBI: BUJbI, T€HE3HC, TOCIEACTBHSL.

[TonsTHe rpynmnoBeIX KOHMGIUKTOB. KOHMIUKTHI « TMYHOCTH — TPyIIIay.
CyununaabHOe MOBEICHUE, €r0 ICUXOKOPPEKIIHSL.

MexanyHOCTHBIE KOHMIUKTHI. O0Ias XapakTepuCcTHKA.

YcnoBus, GakTopbl U KOHCTPYKTUBHOE pa3pelieHrne KOHQINKTOB.

Crpateruu u crocoObl pa3perieHus: KOH()INKTOB.

HckyccTBo BeneHus neperoBopoB. TpeboBaHMsI K yYaCTHUKAM IEPErOBOPOB.
VYdacTHe TpeTheil CTOPOHBI B ypEeryJIMPOBAaHUH MEAarOrMYeCKUX KOH(IUKTOB.
[IpodunakTuka KOH(MIMKTOB B OpraHU3aALUAX.

XapakTepoJIornyeckre pa3inius U KOHMIUKT.

[Tonutnueckre KOHMIUKTHI.

OCOOCHHOCTH ~ MEXKJIMYHOCTHBIX  KOH(JUKTOB.  B3aMMOCBS3p  MEXIMYHOCTHBIX,

BHYTPUIIMYHOCTHBIX U MCKTPYIIIIOBBIX KOHCI)J'II/IKTOB.

33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

OTHKa IeSTETbHOCTH IICUXO0JIOTa 110 YPETYJIUPOBAHUIO KOH(IUKTOB.
[TeperoBops! kak croco® pasperieHus: KOH(OIUKTOB.

Otansl 1 (azbl JMHAMUKA KOH(IUKTOB.

Ockananusi KOHPIUKTOB.

@OyHKIMH MeAMaTopa M0 pa3peleHnI0 KOH(PIUKTOB.

VYnpasneHue KOHQJIUKTaMH.

Ctpateruu o60CTpeHHsI KOH(IHKTA.

AHanu3 KOHQJIMKTHOMN CUTYyaIUH.

KoH(MKTHBIE JIHYHOCTH.

OcHOBHBIE THUITBI KOHQJIUKTOB B OpraHU3aIHsX.
MeskHaIMoHaIbHbIe KOH(DIUKTHI.

OcoOenHoctu BocnpusaTUs KOHPIUKTHOM cutyaruu. [lotepu u nckaxkeHus uHGopmanuu

npu 06I_I_IGHI/II/I OIIIIOHCHTOB.

45.

VYnpasieHue BHYTPUINYHOCTHBIMUA KOH(MIUKTaMU.



46. OcoOeHHOCTH MEXIOCyAapCTBEHHBIX KOH(IMKTOB.

47. KareropuanpHblii anmapat KOHGIMKTOIOTHH.

48. Ponb neaarora-rncuxoJjiora B peuICHUU nNeaarorutucCKmux KOH(I)J'II/IKTOB.

[IpomexxyTounast aTrecTanus MpoBepsieT CHOPMUPOBAHHOCTH 3asiBICHHBIX KOMIETEHIUH.
[Ipomienypa olleHMBaHUSI MPOU3BOIUTCS B (JOpME YCTHOTO OTBETa HA BOMPOCHI MO JUCIMIUINHE U IO
pe3yibTaTaM BBIIIOJHEHUs 3aJaHUM TEKYIEro KOHTPOJIS.
PopMOIi TPOMEKYTOUHOTIO KOHTPOJIA SABJISIFOTCA: dK3aMEH B cemecTp .

6.2. Kpurepuu oneHMBaHHUSA KOMIICTEHLUI:

Tabmumna 4
Kapra kpurepueB onileHUBaHUS KOMIETEHIIUI

Ne | Kog u | [Inanupyemsbie pe3yabTaThl | O1leHOUHbIE Kpurepuu

n/ | HAaUMEHOBAaHUE oOydJeHwus: MaTepHuabl OLICHUBAHUS

il KOMIIETEHIIUN (3HaHUEBBIC/PYHKIIMOHATBHBIE

)

1. | IIK-1 crocoben | 3Haer: YcTHBIE OTBETHI | - MOMHOTA, TOYHOCTh
OCYIIECTBIISATh -UHIUBUIY AJTLHO- Ha CEMHUHapax " JIOTHYECKast
oOydeHne yueOHOMY | TICHXOJIOTUYECKUE Brimmonnenue IOCJICJOBATEIILHOCT
MpeaAMETY Ha | 0COOCHHOCTH KOH(JIMKTHOTO | MHCHMEHHBIX b YCTHOTO
OCHOBE MOBEJICHUS JINYHOCTH, saganuii a1 CP | m3moxeHus
HCIIOJIL30BAaHUS -OCHOBBI nicuxojioro- | [lemaroruveckuii | marepuana;
MPEAMETHBIX e Jaroru4ecKoro CUTYaIIMOHHBIN - aKTUBHOE Yy4acTHE
METOJAMK C YYETOM | B3aMMOJICHCTBHUS; TECT B y4eOHOH
BO3PACTHBIX |- Teoputro U Meronosoruto | CUTyallMOHHBIE U | IUCKYCCHH,
WHIUBUTY ATBHBIX KOH(JIMKTA; IICUXOJIOTHYECKH | IOIOJHEHUS,
oco0eHHOCTEH YmMmeer: € 3aJ1a4u IIOCTaHOBKA
0o0yyJaronmxcst - TNPUMEHATHh TMpakThyeckue | Bompockl K | BOIIPOCOB;

CTpaTeTuy TOBEACHUS B XOJE€ | IK3aMEHY -yMEeHHE
KOH(JIMKTHOTO yCTaHaBJIMBAThH
B3aMMO/ICHCTBUS, CBSI3b C JKU3HBIO H
- OCYIIECTBIISATh OOyYECHHE C MPaKTUKOM,
y4EeTOM BO3PACTHBIX i MIPUBEJICHUE
WHIUBHTy TbHBIX MIPUMEPOB;
0co0eHHOCTeH 00yJaronmxcs; -yMeHHE
CTPYKTYpUPOBaTh U
CXeMaTU3UPOBATh
TEOPETUUYECKU I
Marepuan npu
BBITNIOJIHEHUH
MMHUCbMEHHBIX
3aJaHuii, WM3JIarath
Marepuanl  Kpartko,

IO CYTH BOIIPOCA;

- YMEHHE BBIpAXKaTh
COOCTBEHHbBIE
MBICIIH,
Pa3MBIIILIATh,
aHAJIM3UPOBATH

MaTepua npu




BBITIOJIHEHUHN
MMUCbMEHHBIX PadoT,

MPaKTUYECKUX
3a7aHui, pEIICHUU
CUTYallUOHHBIX U
MICUXOJIOTHYECKUX
3a4a4.
I1K-2 cnoco0eH | 3Haer: VCTHBIE OTBETHI | - MOJHOTA, TOYHOCTh
MIPUMEHSTH - of0mme 3aKOHOMEPHOCTH | Ha CEMUHApax u JIOTUYECKast
COBPEMEHHBIE BO3HUKHOBEHHUsI, pa3BUTHS U | BeimonHenue M1OCJIEI0BATEIBbHOCT
UH(POPMAITMOHHO- 3aBepIICHNS] KOH(IUKTOB; MMUCbMEHHBIX b YCTHOTO
KOMMYHHUKAIIMIOHHBI | - JOuHaMuKy ¥ GyHKud | 3aganuii st CP | u3noxeHus
€ TEXHOJIOTMH B | KOH(DIUKTA, Ilemarornyeckuii | MmaTepuana;
y4ueOHOM Ipolecce | - TE€XHOJIOTHH | CUTYaLIMOHHBIN - aKTUBHOE YyYacTHe
MIPOTHO3UPOBAHUS, TECT B y4eOHOM
NpeaynpexaecHUs u | CuTyallMOHHbBIE U | JUCKYCCHUH,
yperyaupoBaHusi KOHQIUKTOB; | ICUXOJIOTHYECKH | JOTMOJHEHUS,
YwMmeer: € 3aJ1a4m IIOCTaHOBKa
- ONpPENIETAThH BiusHue | Borpocsl K | BOIIPOCOB;
KOH(MJIMKTA  HAa  [CUXHKY, | SK3aMEHY -yMEHHE
MOBEJICHHUE, NEeSTEHLHOCTD yCTaHaBJIUBATh
CcyOBEKTOB 00pa30BaTEILHOTO CBSA3b C KU3HBIO U
MPOLIECCa; MPAKTUKOU,
- MIPUMEHSATH MIPUBEJICHUE
UH(POPMALMOHHO- IIPUMEPOB;
KOMMYHHKAIIMOHHbBIE -yMeHHE
TEXHOJIOTUH JIJIs1 ONITUMU3AIIIT CTPYKTYpUPOBaTh U
[ICUXOJIOTO-11€Jar OTUYECKOTO CXeMaTU3UpPOBaTh
B3aUMOJCUCTBUS. TEOPETUYECKUI
Marepuan pu
BBITIOJIHCHUH
MACbMEHHBIX
3aJaHui, W3JaraTh
Marepuanl  Kpartko,

10 CYTH BOIIPOCA;
- YMCHHUE BBIPAKATh
COOCTBEHHBIE
MBICJIH,
Pa3MbIILIATh,
aHAJTM3UPOBATh
Marepual
BBITTOJIHCHUH
MMUCBMEHHBIX PaboT,
MPAKTUIECKUX
3alaHUl, PpEeLIeHUU
CUTYallUOHHBIX |
TICHXOJIOTUYECKIX
3ajau.

pu

7.1 OcHoBHasi JInTepaTrypa:

7. YueOHo-MeToau4YecKoe U MH(pOpMaIlUOHHOE o0ecnieyeHHue TUCIIUTIITUHbI




1. Kpymensauikas, O. b. ConuanpHas rncuxoyiorusi oOpazoBaHus: yueOHOe mocodue / moa pes.
O. b. Kpymensuunkoit, M. E. CaukoBoii, JI. b. [lIneiinep. - MockBa: By3osckuii yueOnuk: MTHOPA-
M, 2020. - 320 c. - Tekcr: anextponnsiit. - URL: https://znanium.com/catalog/product/1063693

7.2  JlomoJHHUTeJbHAas JIUTEpaTypa:

1. Kondnukronorus: yuebnuk / A.Sl. Kubano, W.E. Bopoxeiikun, J.K. 3axapos, B.I.
Konosanoga; nmox pen. A.fl. Kubanosa. - 2-¢ usn., nepepad. u gom. - Mocksa: UH®PA-M, 2020. -
30lc. - (Bwicmiee oOpasoBanme: bakamaBpuar). -  Teker: anektponssii. -  URL:
https://znanium.com/catalog/product/1052434

2. Iapkos, ®. U. Obmast koHuuKTONOTUS: YueOHUK i O6akanaBpos / @. W. Ilapkos, B. U.
Cnepanckuii; mox oOmi. pen. 3aci. aesT. Hayku PO ®. WM. llapkosa. - 2-e u3a., crep. - Mockaa:
W3 natenbcko-Toprosas kopnopauus «Jlamkos u K», 2020. - 236 c. - Tekcr: anexrponHslid. - URL:

https://znanium.com/catalog/product/1091528

7.3. UnTepHeT-pecypcehbl:

- http://www.voppsy.ru (odunmanbHpii calT XypHasia «Bompockl mncuxomorum». Teoperuueckue,
HKCIEPUMEHTANIbHBIE, HAYYHO-IIPAKTUYECKHE MaTepHaIbl IO ICUXOJIOTHH. )

- http:/www.ipras.ru (opuumaneueiii cailt Mucturyra ncuxonmorun PAH. dynnameHTtanbHble U
NPUKJIaHBIE MCCIIEJOBAHUS 110 OCHOBHBIM HAIpaBJICHHUSIM Mcuxoioruu. Ilcuxomoruueckuit xypHai.
OnekTpoHHbIe KypHanbl MHcTUTyTa nicuxonorun PAH).

7.4 CoBpemeHHble mpodeccHOHAIbHbIE 0a3bl JAaHHBIX M HMHGOPMALMOHHBbIE CIPABOYHbIE
CHCTEeMBbI:

3HaHuyM - https://new.znanium.com/
Jlans - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/

Elibrary - https://www.elibrary.ru/

HarmonanbHas anextponHas oubaunorexa (HIB) - https://rusneb.ru/
MesxBy30Bckas anekTponHas 6ubianorexka (MOB) - https://icdlib.nspu.ru/
"MBUC" (b/] nepuonnyeckux uznanuii) - https://dlib.eastview.com/browse
OnektponHas 6ubmmorteka TromI'Y - https://library.utmn.ru/

8. Ilepeyenb MHPOPMAIHOHHBIX TEXHOJIOTHIl, HCHOJb3yeMbIX MNPH  OCYLIECTBJICHUH
00pa30BaTeILHOIO NMPoOLEcCa MO0 JUCHHUILINHE (MOIYJIIO):

smmuensuonnoe 110:

- Iatdopma JuIst 3IeKTpoHHoro ooyuenus Microsoft Teams;

- Microsoft Office 2003, Microsoft Office 2007, Microsoft Office 2010, 7-Zip, AdobeAcrobatReader,
AdvancedGrapher,  FreePascal, @ GIMP, Lazarus, ModelVisionStudium, GoogleChrome,
MozillaFirefox, OpenOffice.org, UVScreenCamera, UVSoundRecorder, SMathStudioDesktop, Scilab,
Inkscape, MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer, Kompozer.

-7-Zip, AdobeAcrobatReader, AdvancedGrapher, FreePascal, GIMP, Lazarus, ModelVisionStudium,
GoogleChrome, = MozillaFirefox, = OpenOffice.org, = UVScreenCamera, = UVSoundRecorder,
SMathStudioDesktop, Scilab, Inkscape, MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer,
Kompozer.

9. TexHu4eckne CpeACTBAa U MATEPUAIBLHO-TeXHUYECKOe o0ecnevyeHue TUCIUIJIMHBI (MOLYJIs1)

— YueOHble ayIMTOPUH JJIsi IPOBEJACHUS JICKIUA U MPAKTUUECKUX 3aHATUM YKOMIUIEKTOBAHBI
CHEIMATM3UPOBAHHON MeOeNbl0 W TEXHMYECKUMHU CpEACTBAMH OOYyUYeHHS, CIyXallUMU U


https://new.znanium.com/
https://library.utmn.ru/
https://dlib.eastview.com/browse
https://icdlib.nspu.ru/
https://rusneb.ru/
https://www.elibrary.ru/
http://www.iprbookshop.ru/
https://e.lanbook.com/
https://znanium.com/catalog/product/1063693
http://www.ipras.ru/
http://www.voppsy.ru/
https://znanium.com/catalog/product/1091528
https://znanium.com/catalog/product/1052434

npejcTaBieHus yueOHoH wuHdopManuu OONBIION ayAUTOPUM: MYJbTUMEIUHHBIC ayIUTOPHUH,
YKOMIUIEKTOBAaHHBIE TAKUM 00OPYJOBaHUEM, KaK MTPOEKTOP, TOKYMEHT KaMepa, IMPOSKIIMOHHBIA YKPaH.

— IlomemieHuss A CaMOCTOSTEIBHOM paboOThl oOyyaromuxcs (KOMIBIOTEPHBIE KIIACChI)
OCHAIIIEHBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO TOIKIIOUEHUS K ceTn «VHTepHeT» U
o0ecreyeHbl I0CTYIOM K 3JIEKTPOHHOM MH(POPMAaIlMOHHO-00pa30BaTeIbHOM cpelie By3a.

— JlabGoparopum, OCHaIIeHHBIC J1TA0OPATOPHBIM OOOPYJOBAHHMEM, ISl peaTM3aIli JaHHOU
JUCLUIUIMHBI HE TIPEyCMOTPEHBI.

Ha IIK ycranoBieHO creayroriee mporpaMMHOe 00eCTICUeHHE:

— Oducnoe IIO: omepaunmonnas cucrema MS Windows, oducheii maker MS Office,
wiarpopma MS Teams, opucHsiii naker LibreOffice, antusupyctnoe I10 Dr. Web.

Ob6ecneueno nposoHoe noakmoueHue [1K k nokanbHoOM cet u cetn MHTEpHET.
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