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1. IlosicHUTEILHAS 3aIHCKA

ZII/ICHI/IHJ'H/IHa ((TGXHO.]'IOFI/II/I paSBI/ITI/ISI HABBIKOB KOMMYHI/IKaI_[I/II/I B O6p330BaTeJ'II)HOM
mpoliecce» HampaBiieHa Ha (GOPMHUPOBaHHME Yy CTYACHTOB IIEJIOCTHOTO MPEACTaBICHHS O
TIICUXOJIOTUYCCKHUX SaKOHOMepHOCTﬂX MG)K.]'II/I‘—IHOCTHOI71 KOMMYHI/IKaIII/II/I, IIOHUMAHUC KOTOpI)IX
MO3BOJIUT UM B JIaTbHEHINIEM HCIIOJIb30BATh MOTYyUYeHHbIC 3HAHUS KaK yHIaMEHTaIbHYIO OCHOBY JISI
OpFaHI/ISaHI/II/I COBMGCTHOI\/'I ACATCIIbHOCTU U B3aHMO)IeI>'ICTBH5[ B HpO(i)eCCI/IOHaJ'IBHOI\/’I JCATCIIBHOCTH.

Lenb0 ocBoeHHs AUCHHUILUIMHBI siBJsieTcss (QopMHpOBaHHE KYyJIbTypbl TCUXOJOTHH
MG)KJ'II/I‘-IHOCTHOI\/’I KOMMYHI/IKaHI/II/I. OCBOCHI/IG JTUCHUITIIINHBI aaeT 3HAHUA (0] CYHIHOCTI/I 158
TICUXOJIOTHYECKUX 3aKOHOMEPHOCTSIX MEKIMYHOCTHOW KOMMYHHKAIIUH, CPEICTBaX M CHOCO0ax ero
OpraHU3aIHH.

3agauy TUCHMITIINHEL:

— CdopMupoBaTh y CTYJICHTOB CaMOCTOATEIHHOE, TBOPYECKOE OCMBICICHHE (DAKTOB
OCHOBHBIX TTPOOJIEM MEXIMYHOCTHOM KOMMYHHKAITUH;

— PackpbITh MHOT'0AaCIIEKTHBIN XapakTep MojaeaeHn KOMMYHUKAIIIH, oKa3aThb
B3aMMO3aBUCHUMOCTE M B3aUMOCBS3b €€ DJIEMEHTOB;

— O3HaKOMHTH CTYJICHTOB C A(()EKTUBHBIMH TEXHUKAMH MEKIUYHOCTHONH KOMMYHHKAIIUU H
MOJTOTOBUTH K MPUMEHEHHIO UX B MPO(ecCHOHATBLHOU cdepe.

— Cmnoco0cTBOBaTh (POPMUPOBAHUIO Y CTYJACHTOB HABBIKOB OOIICHUS W B3aWMOJICHCTBUS,
CaMOTIO3HAHUS CBOMX BO3MOXKHOCTEH U CIOCOOHOCTEH B chepe MEKINIHOCTHON KOMMYHHKAITHH.

1.1. MecTo AucuMJIMHbI B CTPYKTYpe 00pa3oBaTe/IbHOI NPOrpaMMbl

JuctunnuHa «TexHomoruu pa3BUTHS HABBIKOB KOMMYHHUKAIlMd B 00pa30BaTeIbHOM
MpoIiecce» BXOAWT B OJOK JUCIUIUIMH YacTH, (HOPMUPYEMOW ydYaCTHHKAMH O0Opa30BaTEIIbHBIX
OTHONICHUH. J[MCIUTUTHHBI TIO BEIOODY.

Hns  ocBoeHuss AUCHUIUIMHBI «TE€XHOJOrMM pa3BUTUS HABBIKOB KOMMYHHUKAllUd B
o0Opa3oBaTenbHOM TIpollecce» OO0ydaroniuecss HUCHONIb3YIOT 3HaHHS, CPOPMUPOBAHHBIE B XOJE
M3Yy4YeHUs AUCIUIUITMH «BBeneHne B mpo(eccuio M OCHOBBI IJIAHUPOBAHUS TEIarornuecKor Kapbephl.
Ilenarornueckass putopuka», « TpEeHHHI-IPAKTUKYM COLMAIBHOIO B3auMOAECUCTBUs», «Teopus
o0yuenuss u BocruTanus. OOpa3oBaHHWe U TIPaBO», «JI€TCTBO Kak COIMOKYJIBTYPHBIM (EHOMEH.
[Icuxonoruueckue OCHOBHI Mearorukuy, «lIpodeccruonanbHass KOMIIETEHTHOCTh TIEAAroray.

JInst OCBOCHMS JUCHUIUIMHBI CTYJICHTHI TOJXKHBI IMETh 3HAHUS O COLIMAIbHO-TICUXOJIOTUYECKUX
OCOOCHHOCTSIX JTUYHOCTH W TPYMIBI, COco0ax COIMALHOTO B3aWMOJACUCTBUS B cdepe OoOmeHus u
B3aUMOJICHCTBUS JIFOJICH, COIMATLHON CUTYaIluU Pa3BUTHUS B JIETCTBE, OCOOCHHOCTAX MEIarornyecKon
npodeccuu.

OcBoeHne JUCITUILINHEI CTaHOBHUTCS OCHOBOM IS OCBOEHHUSA TVCITATIIINH
«KoMMyHUKalIMOHHBI MEHEKMEHT», «TexHomorun >¢(EeKTUBHOW KOMMYHUKAIMd B pPadoTe C
YYaCTHHUKaMHU  OOpa30BaTeIBLHOTO TMpoIeccay, a Takke Ui TPOXOXKACHHS  y4eOHBIX |
MIPOM3BOJICTBEHHBIX MPAKTUK M JaeT 3HAHUS O CIOC00ax U METOJaX OpraHU3alliu KOHCTPYKTHUBHOTO
OOIIEHMS B IIEJarOrMYECKON IEATEITLHOCTH.

1.2. Kommnerenuuu oOydawiuerocsi, ¢opmupyemble B pe3yJbTare OCBOEHHUSI JAHHOM
AUCHHUILIMHBI (MOOY5)

Kon n HaumeHnoBanre KOMIETEHIINH (U3 [Tnanupyemplie pe3yabTaThl O0yUEHUS:
dI'OC BO) (3HaHUEeBbBIC/PYHKITMOHAIBHBIC)
YK-3  cnocoOHOCTh  OCYHIECTBISTH | 3HACT:
COITMAITEHOE B3aUMO/ICHCTBHE M+ - OOIIMEe MPHHIUIBI MOCTPOCHUS, CIIOCOOBI M TPUEMBI
peanu30BBIBaTh CBOIO POJIb B KOMAaH/IE OCYIIECTBIICHUS COLIMATBHOTO B3aUMOICHCTBHYS;

- 9TUYECKHE HOPMBI U TpaBWIa MEXKIMYHOCTHOTO
OOIICHMSI, STUKY MAPTHEPCKUX OTHOIICHUH.
VwMmeer:




- OCYIIECTBJIATh COIMAJIbHOE B3aUMOJACWUCTBUE U
pEaTn30BBIBATh CBOIO POJIb B KOMAH/E;
- WCIONB30BAaTh MPHUEMBl U TEXHUKU APPEKTHUBHOTO

oOlmeHnss  JJI1  YCTaHOBICGHUA W  TMOJJACPKaAHUSA
OTHOIIICHUHN COTPYTHHYECTBA.
VYK-4  cnocoOGHOCTh  OCYIIECTBIATH | 3HACT:
JICJIOBYI0 KOMMYHHUKAIIMIO B YCTHOM H | - CYIIHOCTh u 3aKOHOMEPHOCTH JIeJIOBOM
MUCEMEHHOM hopmax Ha | KOMMYHHKAIUH;

rOCyJIapCTBEHHOM s3blke Pocculickoit

- IPUEMBI U TEXHUKH 3(P(HEKTUBHOTO OOIICHMUS;

Oenepanuu u MHOCTPAaHHOM(BIX) | - TAKTUKH PEYeBO KOMMYHHUKAIIHH;
A3bIKe(ax) YmMmeer:
- OpUMEHATHh A(P(EKTUBHbIE MPUEMbl M TEXHUKH B
OOIIIeHNH;
- HUCHoNb30BaThb  BepOajbHBIE  CpelcTBa Ui
OCYIIECTBICHHUS] KOMMYHHUKAIIUH;
TIK-1 CIIOCOOHOCTh ~ OCYIIECTBISThH | 3HAET:
oOydeHrne y4eOHOMY TIpEIMETy Ha | - TICHXOJOTUYCCKUE OCOOCHHOCTH W 3aKOHOMEPHOCTH
OCHOBE HCIIOJIb30BAHUSA TPEIMETHBIX | OOIICHHUS,
METOJIMK C Y4YETOM BO3PACTHBIX U | - THUIIOJIOTUYECKUE W WHIWBUIYaTbHBIE OCOOCHHOCTH
WHAUBUIYaIbHBIX OCOOCHHOCTEH | IMYHOCTH M WX TMPOSABICHUE B MEXIUNYHOCTHOM
oOyJaromuxcs oOIICHNH,
Ywmeer:
- OCYIIECTBIIATH O0yYeHHE C MPUMECHEHHEM BepOaTbHBIX
1 HeBepOaTbHBIX CPEICTB OOLICHUS;
- YYUTHIBATh BO B3aUMOJICHCTBUU C OOYYAIONTUMHUCS WX
BO3pACTHbIC M MHIUBUAYaJIbHbIE OCOOCHHOCTH.
[K-2 CIOCOOHOCTh MPUMEHSTH | 3HAET:
COBpPEMEHHBIE WH(GOPMAILIMOHHO- | - CTPYKTYpPy KOMMYHUKAaTUBHOTO MPOIIeCca;
KOMMYHHKAITMOHHBIC ~ TEXHOJIOTMH B | - BUJIBI OOIICHUS;

yueOHOM Ipolecce

- croco0bI U TeXHUK (D (PEKTUBHOTO OOIIEHUS;

Ymeer:

- TMPUMEHATh TEeXHUKH I(PGPEKTUBHOTO OOIICHHUS B
npodecCuoHATBbHOM e TENbHOCTH.

2. CTpyKTypa M 00beM JUCHHUIINHBI

Tabnuna 1
Buj yueOHoit padoThI Bcero yacos YacoB B cemecTpe
18(I)

Oo0mast Tpy10eMKOCTh 3a4. e 5 5

yac 180 180
W3 Hux:
Jlekuu 32 32
[IpakTUueckue 3aHATUS 32 32
JlabopaTopHble/ IPaKTUYECKUE
3aHATHUS IO MOArpynIamM
Yacpl BHEAYyIUTOPHOM padoThI, 116 116
BKJIIOYAsl CAMOCTOSAITEIbHY IO
padoTy 00y4auerocs
Bux npomeKyTo4HON aTrTecTalnuu JK3aMEH




3. Cucrema oueHUBaHHUA

OrneHnBaHUE OCYIIECTBISICTCS B paMKax OalUIbHOM CHCTEMBI, pa3paOOTaHHOHM NpernoaaBaTeieM U
JIOBEJICHHOM JTO CBEACHHS 00YJArONTMXCsl HA TIEPBOM 3aHSITHH.

Ne Buabl onenuBaemMoii KoanuecTBo 60a/1510B
padoThbI Texkymuii KOHTPOJIb IIpomMe:RyTOYHBII KOHTPOJIb
1. | Ilocemienue 3aHITHS 0-1 0-32
2. | YcTHBIN OTBET 0-2 0-32
3. | Tect 0-8 0-8
4. | CutyalMOHHbIE u 0-8 0-8
TICUXOJIOTHYECKHE 3aJaUn
5. | Bemonuenue CP 0-3 0-20

[TpoMexyTodHast aTTECTAIUS MOXKET ObITh BBICTABJIICHA C YIETOM COBOKYITHOCTH OAJIOB, TIOJTYUYSHHBIX
00y4aromuMcs B paMKax TEeKyIIero KOHTPOJIS.

ITepeBos 0aIOB B OLICHKH (9K3aMEH)

Ne bajbl Ounenkn
1. 61-75 6ammoB YJOBJIETBOPUTEIBLHO
2. 76-90 GammoB XOPOIIO
3. 91-100 Gannos OTIIUYHO

4. Copepxanue TMCUUILTHHBI

4.1. TemaTHYecKHuii IJIAH TUCIHUILIAHBI

Tabmwuia 2
Ne HaumeHoBaHMe TeM U/ MJIn O0beM TUCHMILIMHBI (MOTYJIsA), Yac.
n/n pasnesion Bcero Buabl aynuropHoi padoTsl HHuble
(axaeMUYEeCKUEe Yachl) BU/IbI
Jlekuun | IlpakTu | Jlabopa | KOHTaKTH
YyecKkHe | TOpHbIe/ oit
3aHATHS | MPaKTH | PadoThI
YyecKue
3aHATHUSA
no
NoATpyn
nam
1 2 3 4 5 6 7
Cemectp 18
Pasznen 1. TeopeTrnueckne 0CHOBBI
MEKJINYHOCTHON KOMMYHUKAIIMHU
1 |Ilpenmer w 0a30BbIE  aCHEKTHI 16 4 2
TEOPUU KOMMYHHUKAIIMU
2 | KoMMyHUKallMOHHBIA  TIpoliecc U 16 4 2
3(PEeKTUBHOCTh KOMMYHHKAITUN
3 | BepOanbuas " HeBepOaTbHas 16 4 2
KOMMYHHKAITHS
4 | ®opmbl peueBOil KOMMYHHUKAIIUU 12 2 2
MexJIMYHOCTHAST KOMMYHUKALIUS 16 4
KommyHuKanust B MaJIon rpymrme 16 4




7 | KommyHukanus B opraHu3anuu 12 2 2

8 | Texmomoruu MEKIIMIYHOCTHOM 16 4 2
KOMMYHUKAIIUI

9 | Kynptypa MEXIMYHOCTHOMN 16 4 2
KOMMYHUKAITIHN

Pa3znesn 2. IlpukiagHbie acmeKThI
MEKJIMYHOCTHOM KOMMYHHUKALMHU

10 | ®opmupoBanue HAaBBIKOB 12 - 4
2 PeKTHBHON KOMMYHHUKAITUU

11 | ®opmupoBanue HAaBBIKOB 12 - 4
COIMAJIbHOW MepLEenIun

12 | UccnenoBanue BHIIOB M CIOCOOOB 6 - 2
MHTEpPaKLIUU

13 | ®opmupoBanue HAaBBIKOB 14 - 4
s dexTuBHOTO TTOBEJICHUS B
KOH(JIMKTHBIX CHTYAITHSIX

Hroro (4acos) 180 32 32

4.2. Conep:xaHue TMCUMILIMHBI 10 TeMaM
1.2.1. Conepxanue JeKuui

Tema. [Ipenmet u 6a30Bble aCEKTHI TEOPUH KOMMYHUKALMHU

OO0rmieHre 1 KOMMYHHKAIIMS: CXOJICTBA M pa3audus. Buapl KoMMyHHUKaAIMK (TOPU30HTANIbHAS U
BepTukanbHast). KommynukatuBHble (opMbel nepemaun  uHpopmaumu. Lens u  yHKINH
KOMMYHUKaIMU. ['HOCEOJIOTHYECKMH W METOJOJIOTUYECKUH acleKkThl KoMMyHUKaruu. Ilpenmer
TEOpUM KOMMYHHMKAIMM. 3aKOHbl M TEOpUM KOMMYHMKauuu. KarteropmanbHblii anmapar Teopuu
KOMMYHUKAITHH.

Tema. KommyHukanuoHHbIi npouecce U 3pPeKTUBHOCTb KOMMYHHKAIMU

HOHHTI/IG 0 KOMMYHI/IKaI_[I/IOHHOM npouecce. SHGMeHTLI KOMMYHI/IKaI_[I/IOHHOFO HpOHCCCElZ
OTMPABUTENIb-KOIUPOBAHUE-COOOIICHHE-TEKOTUPOBAHUE-TIONTyYaTeIb-00paTHas CBSI3b. Monenu
KOMMyHI/IKaL[I/II/II MOJIECJIb ApI/ICTOTeJISI; MaremMarudeckass MoACIb ]_HCHHOHa-YI/IBepa; MOACIb
Jlaccynsnna; mogens MCKII; nByxkaHambHasi MOJI€Nb pEYEBOM AEATEIBHOCTA U Ap. MaHUMysALMs B
oOmennn, BUAbl MaHUMyssiuii. OOpaTHas CBS3b B CHUCTEME B3aUMOJICHCTBUS KOMMYHHUKATOpa C
MacCoOBOM ayJIUTOPHUEH. Bapbepbl KOMMYHHMKAlUM: SI3bIKOBBIE, (OHETHUYECKHE, KYJIbTYpHBIC,
ncuxojoruueckue u np. Kpurtepunm u moxazatenu >QQPEKTUBHOCTH KOMMYHHUKAIMH. YCIOBHUS H
(haKTOPBI ONTUMHU3AIMH MEKIMYHOCTHOM KOMMYHHKAITUH.

Tema. BepOajibHasi U HeBepOaJIbHasi KOMMYHHUKAIUSA

BnusiHue s3pika Ha MBIIUICHHWE W TOBeIeHHE. S3bIK M peub. [IucKypc Kak eauHuna
BepOabHOM KOMMYHHKanuu. KoMMyHHMKaTUBHas cpena, ee aneMeHThl. CiylaHue KaK aKTHBHBIA
nporecc. Buabl 3¢ddexruBHoro ciymanus. IlpaBuna ycnemHod BepOanbHON KOMMYHHKAIIUU
(I'".bpoitHuHT). ACneKkThl H3y4YeHHs] 3HAKOBbIX cucTeM. [loHsTre 3Haka. Twumosoruu 3HAKOB.
KommnonenTsl 3HaueHus 3Haka. CHUHTAaKTHKA, CEMAHTHKA, IparMaThuka Kak OCHOBHBIE OTHOIICHUS
3HakoB. CpaBHEeHHE BepOalbHONW M HeBepOadbHOM KOMMyHUKauu. OCOOEHHOCTH HeBEepOaTbHOU
KOMMYHHKAIIMH: TIapa- ¥ 3KCTPATMHTBUCTUYECKHE, KMHECTETUYECKUE, BU3yallbHBIC, OJIb(AKTOPHBIC.
Opranu3zanys NpocTpaHCTBA U BPEMEHH KOMMYHHKAaTUBHOTO NMPOCTPAHCTBA.

Tema. ®opmbl pe4eBOH KOMMYHHUKAIIUN




Huanor xak ¢opma pedeBoil koMMyHuKauuu. KommyHukatuBHble Makcumbl [l.I'paiica.
3akonsl koMMmyHuKaruu FO.PoxxnectBenckoro. Monosor kak ¢gopma pedeBoil kommyHHuKauu. Crop
KaK pa3HOBMJIHOCTb pe4yeBOM KOMMyHHMKaluu. CTpaTeruss M TaKTHKa apryMeHTalMd. TexHuka
yoexnaromiei peun. I PpeKkTHBHBIC peUeBbIC TAKTHKH.

Tema. MeKINYHOCTHAA KOMMYHHKALUSA

KoMMyHHKaTHBHAsE CTOpPOHAa MEXKJIMYHOCTHOTO OOILIEHHs. AKCHOMBI MEXINYHOCTHOM
KOMMYHUKAaIUH.

[Tonsatne commanbHOil cutyauuu. CTpyKTypa COLM@JIBHOM CUTyaluu. MeXINYHOCTHOE
IIPOCTPAHCTBO. TpyaHBIE CHUTyalluM MEXJIMYHOCTHOM KOMMYHHUKalMH. MeXaHW3MBbl COLMAIBHOU
nepuenuuu. IPPeKTsl MEKIMYHOCTHOTO BOCIpUATHS. KOMMYHUKAaTUBHBIE CTUIIH.

Tema. KoMmmyHukanusa B MaJioii rpynie

OCHOBHBIE TIOJIXO/IbI K U3YYEHUIO KOMMYHHMKAIIMK B MAJIbIX Ipymmax. Manasi rpyImna: noHsaTue,
OTJIMYMUTENbHBIE 4YepThl. Pa3HOBUAHOCTM MajbiX rpynn. OyHKUWHA TPYNHOBBIX KOMMYHHUKAIWM.
KoMMyHUKaTHBHAs CTpYyKTypa Mayiod rpynmimbl. JIeKCMka 1 TrpaMMaThKa KOMMYHHUKAIlMM B MallbIX
rpymnmax. @opmupoBaHre TPYNIOBOW CIUIOYCHHOCTH M KOMMYHHUKAIUS B MJIOW TpymIe. DKOJIOTH
Y KOMMYHUKAllM{A B MaJIOM TPyIIIIE.

Tema. KomMmyHnkanus B OpraHu3anuu

IlonsTne oprann3anuu. BHyTpeHHss cpena opraHu3anuu. XapaKTepUCTUKU BHEIIHEH CpPEIbl.
CrpykTypa BHEIIHUX KOMMYHHMKAaropoB. BepOanbHas KOMMYHHUKalUsi B  OpraHH3allMsX.
WuTepakTuBHAsE KOMMYHHUKALUS B OpraHU3alusX. MeXIMYHOCTHAsE KOMMYHHUKAIUS B OPraHU3alMsX.
[TpaBuna pasroBopa mo tenedoHy (JesaTh 3BOHOK U NMPUHMMATh 3BOHOK, crenuduka pasroBopa B
oOuiecTBeHHbIX MecTax). TpeboBaHus K pe3toMe: COBPEMEHHbIE CTaHAapThl 0OPMIICHHUSL.

Tema. TexH0JI0rHH MEKJIMYHOCTHOH KOMMYHHKALMH

TexHosnoruu nepenaun uapopmaru. OOMeH U KaHaIbl BOCHpUATHS HHPpopManuu. Panmnopt u
noJicTpoiika B o0meHun. [Ipuemsl ynpasieHuss BHUMaHueM. TexHHKa OCTaHOBKU BOIpocoB. [Ipuemsl
U TeXHUKH P dexTuBHOrO ciymanus. [Ipuemsl aprymenranuu. CriocoObl aKTUBU3AIUHN MBIIUICHUS.

Tema. Ky1bpTypa Me:KIHYHOCTHONH KOMMYHHKAIIUH

Kynbrypa MeXIMYHOCTHOrO 0OLIeHUs. JTuKa npodeccuoHalbHOro oo6ueHus. OCHOBHbIE
sTHYeckue npuHUuIbl. HopMbl 1 npasuiia npodeccuonansHoro obumenus. [lpaBuna Benenus nuanora.
OddexTl ¥ OmWMOKM BOCHPUATHS JPYroro 4YelOBEKa, WX YCTpaHEHHE M MPEayNpexJIEeHUE.
ManunynstusHoe obuenue. [IpoTuBocTosiHIEe MaHUITYJIILUSAM B OOLIICHUU.

4.2.2. Il.1aHbl ceMMHAPCKHUX U MPAKTHYECKHUX 3AHATHH
Tema. [IpenmeTt u 6a30Bble aceKThl TEOPUH KOMMYHMKALUH

ITnan:
OO01eHre 1 KOMMYHHUKAIUS: CXOJICTBA U PA3IUYUS.
Buapl koMMyHUKanuu (FOpU30HTaJIbHAS UM BEpTUKAIbHAS).
KommyHukaTtuBHbIE (hOpMBI IIepeadu HHOOPMAIHH.
[enb 1 GpyHKIMU KOMMYHUKAILIHUH.
I'HOCeonorn4ecKkuii 1 METOA0JIOTMYECKUN aCIIEKThl KOMMYHUKALUU.
IIpeameT TeOpUM KOMMYHUKALIMH.
3aKOHBI U TEOPUU KOMMYHHUKALIUH.
KareropuanbHb1il anmapar TEOpUHM KOMMYHUKALIMH.
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Tema. KomMyHHnKanuOHHBIN npouecc U 3pPeKTHBHOCT KOMMYHHKANMHA

ITnan:
ITonsATHE 0 KOMMYHHMKAaLIHOHHOM IIPOLIECCE.
OneMeHTbl ~ KOMMYHHUKAllMOHHOTO  Ipoliecca:  OTIPABHUTEIb-KOJAUPOBAHHUE-COOOIIEHNE-
JIEKOIUPOBaHUE-TI0TyYaTeb-00paTHasl CBA3b.
Mopnenn KOMMYHUKAIlUU: MOJENb ApuUCTOTeNs; MaremMarnyeckas mojens lllenHona-
VYusepa; Mmoxens Jlaccyamna; momens  MCKII;  nByxkaHambHas ~— MOJEIb PEUEBOM
JIEATEIBbHOCTH U JIP.
Manunynsanust B 0OLIeHUH, BUIbI MAaHUITYJIALUI.
OOpatHas cBsI3b B CUCTEME B3aUMOJICUCTBUS KOMMYHHKATOpa C MacCOBOW ayIUTOpPHUEH.
bapbepbl KOMMYHHKaIUU: S3bIKOBBIC, (DOHETUUECKUE, KYJIbTYPHBIE, ICUXOJIOTMYECKUE U JP.
Kputepuu u nokaszarenu 3¢p(peKTUBHOCTH KOMMYHHUKAIUH.
VYcnoBus v (pakTOpbl ONTUMH3ALNN MEXIMYHOCTHON KOMMYHHKAIIHU.

Tema. BepOasbHasi 1 HeBepOaIbHA KOMMYHHUKALUS

ILnan:
BnusiHue s3pIka Ha MBIIUIGHWE W TOBeAeHWE. SI3pIk M peub. JIMCKypc Kak eIuHHIA
BepOaIbHOM KOMMYHHKAIIUH.
KommyHuKkaTuBHas cpeza, ee 3J1eMEeHTHI.
Crnymanue Kak akTHBHBIHN npouecc. Buapl addexruBHoro ciaymanus.
[TpaBuina ycneurHoi BepoanbHOM koMMyHUKau (I".bpoitHuHr).
AcnexTbl U3y4eHHUs1 3HaKOBBIX cucTeM. [lonsaTre 3Haka. Tumosoruu 3HaKkoB.
KommonenTsl 3HaueHus 3Haka. CHHTAaKTHKA, CEMAHTHKA, IparMaThka Kak OCHOBHEBIC
OTHOIIICHUS 3HAKOB.
CpaBHeHue BepOalibHOM U HEBEPOATbHOM KOMMYHHUKAIUH.
OcobeHHocTn  HeBepOAJIbHOM  KOMMYHMKALMM: Mapa- W 3KCTPAJIMHTBUCTHYECKHE,
KUHECTETHYECKHE, BU3YyalIbHbIE, OJb(AKTOPHBIE.
Opranu3anust IpOCTPaHCTBA U BPEMEHN KOMMYHHMKATUBHOTO MTPOCTPAHCTBA.

Tema. @opMbI pe4yeBOl KOMMYHUKALMU

S A

ILnan:
Huanor kak (opma peueBoil KOMMYHHUKALIUH.
KommynukaTtuBHble MakcuMsl [1.I'paiica.
3akonsl kommyHHKauu FO.PoxnecTBeHckoro.
MoHouor kak ¢popma peyeBOi KOMMYHHKAIIUU.
Criop Kak pa3HOBUJHOCTh PEUYEBOM KOMMYHHKAIIUH.
Crparerus u TakTHKa apryMeHTal1H.
Texnnka yoexaaromen peum.
D¢ dexkTuBHBIC peUEBbIC TAKTUKU.

Tema. MesKIUMYHOCTHAA KOMMYHHKALMSA

S

Ilian:
KoMmmyHHMKaTHBHAS CTOPOHA MEKITUYHOCTHOTO OOIIICHHUS.
AKCHOMBI MEKIMYHOCTHON KOMMYHUKALIMH.
[TonsiTHE cCOManbHON CUTYAIUH.
CrpykTypa couuanbHON cuTyauud. MexIM4HOCTHOE MPOCTPAHCTBO.
TpynHble CUTYallMu MEXKIMYHOCTHON KOMMYHUKAIIUU.
MexaHu3Mbl COUUAIBHON NEPLIETILNH.



7. D¢ hexTsl MeKITUIHOCTHOTO BOCIIPUATHS.
8. KoMMyHHKaTHBHBIE CTHIIH.

Tema. KommyHunkanus B MaJsioii rpynmne

ILnan:
OcHOBHbIE TOJIXOAbI K U3YUYEHNI0O KOMMYHHUKAIIUU B MaJIbIX IpyMIax.
Manas rpynna: HOHATHE, OTJIMYUTEIIBHBIE YEPTHI.
PasHoBuaHOCTH MAJIBIX TPYIIIL.
@OyHKIUU IPYIIIOBBIX KOMMYHHKALUN.
KoMMyHHKaTHBHAs CTPYKTypa Majloil IPYIIIIbL.
Jlexcuka u rpaMMarTMKa KOMMYHHMKAallMd B MajblX IpyIIax.
@opMHpOBaHUE TPYNIOBOM CINIOYEHHOCTH M KOMMYHUKAIIMS B MaJOW IpyIIIIE.
DKOJI0rusl 1 KOMMYHUKAILMU B MaJIOi TpyIIIIe.

PN R =

Tema. KoMMyHHKanus B OpraHu3anuu

ILnan:
IlonsiTHE OpraHu3anyy.
BHyTpeHHss cpena opraHu3alii.
XapaKTepUCTUKU BHEIIHEN CPEJIBI.
Cr1pyKTypa BHEIIHUX KOMMYHUKaTOPOB.
BepbanpHas KOMMYyHUKALMs B OpraHU3alusX.
WHTepakTUBHAsE KOMMYHUKALUS B OpraHU3alysX.
MexIn4HOCTHAasE KOMMYHUKALUs B OpraHU3alIusX.
[IpaBuna pasroBopa mo TenedoHy (IenaTh 3BOHOK W MNPUHUMATh 3BOHOK, CHEHU(HKa
pasroBopa B OOIIECTBEHHBIX MECTax).
9. TpeboBaHUs K pe3tOMe: COBPEMEHHbIE CTaHAAPTHI O(hOPMIICHUSI.

NI R LD -

Tema. TexH0JI0rMM MEKJIUYHOCTHON KOMMYHUKALMHU

ILnan:
. TexHonoruu nepenauu UHGOpPMaLIUU.
. O6MeH U KaHaJbl BOCHPUATHS HH(OPMALIHH.
. Panmopt u noactpoiika B 001I€HUY.
. IIpuems! ynipaBieHHUss BHUMaHUEM.
. TexHHKa MOCTaHOBKH BOIIPOCOB.
. Ilpuemsl U TeXHUKH 3PPEKTUBHOTO CIYIIAHHUS.
[Ipuemsl aprymeHTanum.
CrniocoObl aKTUBU3AIIUH MBIIUICHUS.

0NN AW~

Tema. KyabpTypa Me:KINYHOCTHON KOMMYHHUKAIIUH

ILnan:
. Kynbrypa MexnMuHOCTHOTO OOIIEHHUS.
. Otuka npodeccuonanbHOro oduieHus. OCHOBHbIE 3TUYECKHUE PUHIIMIIBI.
. HopMms1 1 ipaBmiia npoeccuoHaabHOro 00IEHus!.
. IIpaBuia Benenust nuanora.
. D@ @eKTrl 1 OMUOKU BOCIPUATHUS APYTOro YeIOBEKa, UX YCTPaHEHUE U MPEeAyIpeKICHHE.
. ManunynstusHoe obuenue. [IpoTuBocTosiHMEe MaHUITYJIALUSAM B OOLICHUU.

AN DN B W



Tema 10. ®opmMupoBanne HaBbIKOB I(PPEKTHBHOM KOMMYHHKALMHA

Ienun u 3a1a4n NPAKTHYECKOTO 3aHATHSA:

— 3aKpEIUICHUE 3HAaHUH, MIOJYYEHHBIX B IIPOLIECCE CaMOIIOATOTOBKH 110 TEMAaM CEMUHApOB.

— (¢popmupoBaHue HaBbIKOB 3(h(HEeKTUBHON BepOaIbHON U HEBEpOAIbHON KOMMYHUKALIUH;

— OpraHM3anusi Tpolecca CaMOIO3HAHUS CTYJIEHTaMU COOCTBEHHBIX KOMMYHHUKATHBHBIX
0COOEHHOCTEH.

®opma npoBefeHUs 3aHATHA — Pe(ICKCUBHBIM NMPAKTHUKYM, MCUXOJAUArHOCTUKA, SJIEMEHTHI
TPEHUHTA.

ILnan 3ansaTHNA:

1.IlpakTH4YecKasi 4acThb.

1. Vnpaoicnenue «Hepez cmexno.

Lenb: hopMupoBaHKE HABBIKOB B3aMMOIIOHUMAHUs NApTHEPOB HA HEBEPOAJIHLHOM YPOBHE.

WNHcTpyKuus: 0MH U3 yYaCTHUKOB 3arajJibIBaeT TEKCT, 3alIUChIBasi €ro Ha Oymary, HO mepenaet
ero Kak Obl yepe3 CTEeKJIO, T.. MUMHKON M JKECTaMH, OCTaJbHbIe OTTaAbIBalOT HanmucanHoe. CTeneHp
COBMAJICHUSI TOHSATOIO U 3alMCAHHOTO CBUJETEIBCTBYET OO0 YMEHHUHM YCTAaHOBUTh KOHTAaKT Ha
HeBepOaIbHOM ypOBHE.

[IpumepHbIe BONIPOCHI ISl 00CYKIECHUS:

1. C KakuMU CII0)KHOCTSIMU BBl CTOJIKHYJIUCDH IIPU BBIIIOJHEHUH YIIPAKHEHUS ?

2. Kakumu HeBepOaIbHBIMU CPEACTBAMHU BbI TIOJIb30BAIHCH?

3. Yro 11t pa3BUTHS JAET BBIIIOJHEHHUE 3TOTO YIIPA)KHEHUS?

4. Yro cnoxxkHee: 00BSACHATH WIN OTTa/IbIBAaTh?

5. Kakoro poja nnpopmanuio cioxuee 00bICHUTh HeBepOaIbHO?

2. Vnpaoicnenue « Apxumexmop-cmpoumensy.

Llenb: oco3HaHMe OCOOEHHOCTEH mpueMa-mepenaud WHPOpPMalUKU, BBIPAOOTKA HABBIKOB
s dexTuBHON BepOaTbHOM KOMMYHUKAITUH, OCO3HAHKE TIOJIOKUTEILHOTO 3HAYCHUSI OOpPaTHON CBSI3U.

VYnpakHeHue NpoBOJUTCS B Mapax.

WHcTpyKuus: oAMH y4aCTHUK Napbl — «apXuTekrop». OH cTpouT (Urypy M3 BOCBMHU CIHYEK U
coo0lIaeT MHCTPYKLUUHU «CTPOUTENIO» KaK IOCTPOMTh TOYHO Takylo »xe ¢urypy. HMudpopmanuio
nepesaBaTh TOJIbKO BepOanbHO. YTO-11M00 1MOKa3bIBaTh U TEM CAMBIM [IOMOTaTh «CTPOUTEINIO» HEJb3sl.
B nepBoii cepuM SKCIEPUMEHTA «CTPOUTENB» MOJYa CJIENAYET HHCTPYKLUAM «ApPXUTEKTOPa», BO
BTOPOIl cCepuM — MOKET 337aBaTh YTOYHSIOLINE BOIIPOCHI.

[TpumepHbIe BOMPOCHI 1 00CYKACHUS.

1. C KakuMU CII0’KHOCTSIMH Bbl CTOJIKHYJIMCH IIPU BBIIOJHEHUH YIPAXKHEHUS ?

2. Kakumu HeBepOaIbHBIMH CPECTBAMU BbI MOJIH30BATUCH?

3. Kakue acriekTsl 001I€HHS pa3BUBAET 3TO YIpaKHEHUE?

4. B xakoil poau BbI ce0s1 yyBCTBOBaJIM KOM(OpPTHEH 1 noyemy?

5. IlpuBenure npuMep M3 >KU3HHM, KOI/Ia BaM MPHUXOAUIIOCH BBICTYNATh «APXUTEKTOPOM)
(«cTpouTenem»)?

2. IlmarHocTuyeckasi 4acrthb. lIcuxommarHocTuka Ha BBIOOpP CTyIEHTa OJHOM W3 Tpex
KOMMYHHUKATHBHBIX OCOOCHHOCTEH: ypOBEHb KOMMYHHMKAOEIbHOCTH (MeToAuKa 1), ymMeHue ciayuiath
cobecenHuka (MeToauKa 2), CHOCOOHOCTh pacmudpoBKH HEBEpOanpHON HHGOpMAIH (METoIuKa 3).

Hcnonvzyemvie memoouxu:

1. Ouenka ypoBHs obmurenbHocTu B.®@. PsxoBckoro.

2. Tect «YMeeTe 1M BBl CIIyLIaTh?».

3. Tect «IloHrMaeTe Jiu BbI SI3bIK MUMHUKH U KECTOB?».

Hcmounux: JlabsinueBa W.C., Ilosumna H.A., Ilpuma A.K. IlpakTukym @O IICHXOJIOTUH
MEXJIMYHOCTHBIX KOMMYHHMKAIM: ydeOHO-MeToauueckoe mocobue. — Pocrtos-Ha-Jlony: WM3a-Bo
IODYVY, 2015. — 52 c. http://pibg.tti.sfedu.ru/?p=704

3.IlonBenenue wurToroB 3aHatrusi. DopmynupoBaHHWE  BBIBOJAOB IO  pe3yjbpTaTaM
camMoAMarHocTuku. Pedexcus rpynmnoBsix GopM paboOThl, y4acTUsl B TPEHUHTE.



http://pibg.tti.sfedu.ru/?p=704

MeToauKH OLeHKH Pe3yJabTAaTOB MCHXOAUATHOCTHKH
Memoouxa oyenKu ypoeHs 0OuumeIbHoOCmu

Mero/MKka ~ OLIEGHKM  YPOBHS ~ OOLIMTEIBHOCTH  JaeT  BO3MOXHOCTH  ONPEACIUTh  YPOBCHBb
KOMMYHUKA0EIBHOCTH 4YeloBeka. Bo3MokHO 3 BapuaHTa OTBETOB: «ia» — 2 Oaiia, «uHOTHa» — 1 Oain u
«HeT» — 0 6ayIos.

Humepnpemayus pesynromamos

30-31 Gann: pe3ynbTaT rOBOPUT O HEKOMMYHHUKAOEIBHOCTH HCIBITYEMOr0, OT 3TOTO CTPajacT OH CaM,
ero Onuskue, pabota, TpeOyIoIIas TPYNIOBBIX YCHIIHHA.

25-29 OamioB: pe3ysibTaT TOBOPUT O 3aMKHYTOCTH, HEPA3rOBOPYMBOCTH, YEIOBEK IPEANIOYUTACT
onuHovecTBO. HoBast paboTa 1 HEOOXOAMMOCTH HOBBIX KOHTAKTOB €CJIM M HE BBEPralOT B MAHUKY, TO HAJOJTO
BBIBOJAT U3 PABHOBECHSI.

19-24 Ganna: pe3yibTaT CBUAECTEIHCTBYET O TOM, YTO UCIIBITYEMbI B M3BECTHON CTETIEHN OOIIUTEIHHBIN
U B HE3HAKOMOW 0OCTaHOBKE UyBCTBYET ceOs BIIOJHE yBepeHHO. HoBbie mpobiemMsl ero He myratoT. 1 Bce ke ¢
HOBBIMH JIIOABMH CXOJUTCS C OTJISAKON, B CIIOPAax M JUCIYyTaX y4acTBYeT HEOXOTHO. B ero BhICKa3bIBaHMAX
OBIBaeT CIMIIKOM MHOTO capka3ma, 0e3 BCAKOIO Ha TO OCHOBAaHMS. DTO HEIOCTATOK, HaJ KOTOPBIM MOXXHO H
HY’>KHO paboTaTh.

14—18 6anmoB roBopsAT 0 HOPMAIBLHOW KOMMYHHKAa0EIbHOCTH. JTO JTH0003HATENLHBIA YeJIOBEK, OXOTHO
CIIyIIAIOIUI HHTEPECHOT0 cobeceTHNKa, JOCTATOYHO TEpIENUBBI B OOIEHUN C APYTMMH, OTCTAaUBAET CBOIO
TOUKY 3peHus 0e3 BCIBUTLYMBOCTH. be3 HEMPHUATHBIX NMepeKUBaHUI UIET Ha BCTPeUy C HOBBIMH JIOABMH. B TO
Ke BpeMsl HE JIIOOMT UIYMHBIX KOMIIAHHMH;, JKCTPaBaraHTHbIE BBIXOJKH W MHOTOCIIOBHE BBI3BIBAIOT y HETO
paszapaxkeHue.

9—13 6amioB roBOPST O TOM, YTO UCHBITYEMBI BeChMa OOIIUTENBHEIN (ITOPOH, OBITH MOXKET, JaXKe CBEPX
Mephl). JIFOOOTBITHRIN, pa3rOBOPUYUBEIN, JTIOOUT BBHICKA3BIBATHCS MO Pa3HBIM BOIIPOCAM, UTO, OBIBAET, BHI3HIBACT
pazapaxkeHne okpykaromux. OXOTHO 3HAKOMHTCSI C HOBBIMH JIIOJIbMH. JIIOOUT OBIBATH B LIEHTPE BHUMAaHUS,
HUKOMY HE OTKa3bIBaeT B MPOCHOaX, XOTS HE BCETla MOXKET UX BBIOJIHUTD, BCIBUIBYMB, HO OTXOTYUB. Takomy
YeJIOBEKy HE XBaTaeT YCHIYUBOCTH, TEPIEHMs, PELIMTENbHOCTH IIPU CTOJIKHOBEHHH C CEpPhE3HBIMU
npobiemamu. [1pu xenaHuu, OAHAKO, YETOBEK MOXKETE ce0sl 3aCTaBUTh HE OTCTYMATh.

4-8 OanyoB: O4YeHb BBICOKHI YPOBEHb OOIIUTENbHOCTH. YenmoBek Bcerma B Kypce Bcex Aen. JlioOut
IPUHUMATh y4acTHe BO BceX AUCKyccHsx. OXOTHO OepeT CiIoBO MO JH00MY BONPOCY, JaXKe €CIM UMEET O HEM
MMOBEPXHOCTHOE IpeicTaBieHue. Beioay ayBcTByeT cedsi B «cBoei Tapenke». bepetcs 3a moboe 1eio, XoTs He
BCEr/la MOXKET YCIIEUTHO JOBECTHU €ro 0 KoHua. [1o 3Toil camoil mpuunHe pyKOBOJUTENN U KOJUIETH OTHOCATCS
K HEMY C HEKOTOPOH OIAacKOi 1 COMHEHUSIMH.

3 Oamma W MeHee: KOMMYHHKAaOEIbHOCTb HOCHT OOJIE3HEHHBIH Xapaktep. UYemoBeK TOBOPIUB,
MHOTOCJIOBEH, BMEILIMBAETCS B Jieia, KOTOpPBIE HE MMEIOT K HEMY HUKAaKOTO OTHOLIeHHs. bepercs cynuTh o
npo0seMax, B KOTOPBIX HEKOMIIETEHTEH, 4acTo ObIBaeT MPUYMHOM PAa3HOro poia KOH(IMKTOB. Bcmbuibuus,
o0umumB, Hepenko OblBaeT HeoOBEKTHBEH. JIIomsIM TpynHO ¢ TakuM deinoBekoM. HeobOxommuma paboTa Hapg
CcO0OH M CBOMM XapakTepOM: BOCHHTAaHHE TEPIECIMBOCTH M CACPKAHHOCTH, YBAXXUTEIBHOTO OTHOMICHHS K
JIOZSIM.

Tecm «Ymeeme nu evl cnyuwiamp?»

B mporecce KOMMyHUKaUK AUl YeJIOBEKa OYSHb BAXKHO, YTOOBI €ro CITYIIAH, CIBIIAIN U TIOHUMAJH.
[MosToMy Asst Toro, 4YTOOKI 00IIeHUE ObUTO 3()(DEKTUBHBIM, HAM HEOOXOIUMO YMETh CIylaTh. TecT «YMeere Iu
BBI CIIyIIAThY» MO3BOJISIET AUATHOCTUPOBATH NAaHHYI0 KOMMYHHKATUBHYIO CIIOCOOHOCTB.

Obpabomka pe3yromamos

OTBeTHI OLICHUBAIOTCS CIICAYIOIINM 00pa3oM: «IIOYTH Bceray — 2 0ajuia; «B OONBITUHCTBE cliydaeB» — 4
Oasuta; «uHOTOa» — 6 OAIOB; «peKko» — 8 6aIoB; «1MouTH HUKOra» — 10 OanoB.

Humepnpemayus pesynrsmamos

Ecnu B urore HaOpaHo cBbime 62 6anioB, TO yMEHHE CIylIaTh OLCHUBAETCS BBINIE CPEJHETO YPOBHS,
cobeceJTHUKY KOM(OPTHO OOWIAThCs ¢ TaKUM uesioBekoM. CpeqHHuil YpOBeHb YMEHHsI CIYHIaTh coOeceqHHKa
OILICHMBAETCSA B 55 0asuIoB.

Tecm «Ilonumaeme niu 6bl A3bIK MUMUKU U HCECO62»



TecT HampaBjieH Ha OCO3HAHUE CIIOCOOHOCTH WHTEPIPETUPOBATH HEBEpOAIbHBIC CUTHAJBI B OOLICHHU.
Tect coctout u3 20 BONMPOCOB U MPETIONAraeT BEIOOP OHOTO U3 TPEX MPEATOKESHHBIX BAPUAHTOB OTBETOB.

Obpabomxka pe3yrbmamos

PesynpTaTel MeToIMKH 00pabaTHIBAIOTCS B COOTBETCTBUH C KITIOUOM. 3a Ka)K/I0€ COBIIAJCHHUE
HAYUCIISETCs ONPeeTIeHHOE KOJIMYECTBO OaJlIIOB, KOTOPBIE B UTOTE CYMMHUPYIOTCHL.

Koy ons obpabomiu pesyivmamos onpocHuxa

a|b|B|r|a]e a|O0|B| T || e
1{21]413 111013 |1
2111310 121114 |2
314141324 13/ 01| 4] 3
41010110 |1]14]4]|2]|0
5011213 14]|2 15141101
621 (3 2|1(2]16|]01|2]|1
7111331210 171 312 |1
8131|111 18/ 21410
913|212 1913121
10321 2004 | 0| 2

Humepnpemayus pesynrsmamos

77—56 OaI0B CBUACTEIBCTBYIOT O HATMUUH XOPOILIEH HHTYUIINHU, CIOCOOHOCTH NOHUMATh IPYTUX
nroziel, HaOromaTenbHOCTH. OJHAKO YENIOBEK CIUIIKOM CHIIBHO TMOJIATACTCsl B CBOMX CYXKACHUSIX Ha OTH
Ka4yecTBa, CJIOBA UMEIOT JIJISl HErO BTOPOCTEIIEHHOE 3HAYCHHE.

55-34 Gaia TOBOPAT O CITOCOOHOCTH MHTEPIPETUPOBATH MUMUKY H JKECTHI, HO HEJJOCTATOYHOM YMEHUHU
WCTIOTB30BATh 3Ty MHPOPMAIIHIO B PEaTbHON KHU3HH, YTOOBI MPAaBUIIBHO CTPOUTH CBOM B3aUMOOTHOIICHHUS C
OKpy>KaromuMu. YenoBek CKJIOHEH OYKBAIBHO BOCIIPUHUMATE CKa3aHHBIE CIIOBA M PYKOBOACTBOBATHCS UMHU.
PGKOMCHILYCTCH pa3BUBATh UHTYUIHUIO, GOHLHIC rnojiaraTbCqd Ha CBOU OLIYIICHUS.

33—11 GamI0B TOBOPAT O HEYMEHUH PacIn(POBEIBATH S36IK MUMHUKH H KECTOB, O TPYAHOCTAX B OIEHKE
mozei. YenmoBek He MPUAAeT TODKHOTO 3HAYeHUS HeBepOabHOM nHpopMmaru. B qanHOM ciydae
PEKOMEHJTyeTCsI CTapaThbesi HAMEPEHHO (PUKCUPOBATh BHUMaHUE HA MEJKHX JKECTaX OKPYKAIOIIHX JIIOCH,
TPEHUPOBATH HAOIIOAATENEHOCTb.

Tema 11. @opMupoBaHue HABBIKOB COMAIBHON Mepuenuuu

Ienu 1 3a1a4n NPAKTUYECKOTO 3aAHATHS:

— 3aKperIeHne 3HaHUH, OJYYEHHBIX B IIPOLIECCE CAMOIOATOTOBKH M0 TEMaM CEMUHAPOB;

— (hopMUPOBaHKE HABBIKOB COITUANIbHO MEPIEMIIHH;

— OpraHM3amusi  TpoIecca CaMOMO3HAHMS  CTYJIEHTAMH  COOCTBEHHBIX  MEPIENTUBHBIX
CIOCOOHOCTEHA.

®opMa mpoBedeHUs 3aHATHS — PE(ICKCUBHBIN TPAKTHKYM, IICUXOJUATHOCTHKA, JJIEMEHTHI
TPEHUHTA.

Ilnan 3anaTHA:

1. IlpakTHyeckasi 4acThb.

1. Vnpaosicnenue «/lay.

Lenb: popmMupoBaHUE HABBIKOB AMIATHH U PEQIICKCHUU.

Wuctpykuums: rpynma pazOuBaercs Ha mapel. OAWH W3 YYacCTHUKOB TOBOpHT (bpasy,
BBIPXKAIOIIYIO0 €r0 COCTOSTHUE, HACTPOCHUS WM OUIyIIeHHs. BTopoil B cBOIO ouepes JOMKEeH 3a1aTh
€My BOIPOCHI, YTOOBI BBISICHUTH JETAIIM, YTO-TO YTOUYHUTH. YTPAXKHCHHE CUUTACTCS BBITIOJTHCHHBIM,
€CJIM B OTBET HAa PACCIpPOCHl COOECETHUK MONydYaeT TPU OTBETA «a», 3aT€M YYACTHUKU MEHSIOTCS
possimu [8].

[TpumepHBIe BOMIPOCHI ISl 00CYKICHUS.

1. C KaKuMU CIIO)KHOCTSIMH BBl CTOJIKHYJIUCH TIPH BBITIOJTHEHUH YIIPAXKHCHUS ?

2. [louemMy, Ha Baml B3I, TaHHOE YIPaXHEHHE PA3BUBAET AIMMIATHIO U pedIeKCHIO?

3. B kakoii ponu BbI ce0st 9yBCTBOBAJIM KOMGBOPTHEH 1 rmodemy?

4. [ToueMy nto/1IM OBIBAET CIIOKHO OOBSICHUTH CBOU HACTPOCHUS UITU OUTYLICHHS?

2. Vnpaorcnenue « A mebs nonumaror.



Lenb: oTpaboTKa HAaBBIKOB IOHUMAaHHUs TApTHEpa 10 OOIEHHIO.

I'pynma pazbuBaercst Ha mapbl. OAMH CTYJIEHT W3 Mapbl OIMCHIBAET COCTOSIHUE, YYBCTBA,
HACTPOECHME, KEJIAaHUS B JTAHHBIH MOMEHT APYroro 4wieHa napbl. TOT, 4be COCTOSIHUE ONMCHIBAIU B
JaHHBIH MOMEHT, JIOJDKEH MOJTBEPAUTh TMPaBUWIBHOCTh BbBICKA3aHHBIX MPEANONIOKEHUH HIN
onpoBepruyTh ux. O0a mapTHepa MOTyT MPOKOMMEHTHUPOBATh CBOHM BBICKA3bIBAHUS M BBICKA3bIBAHUS
ApYT Apyra.

[TpumepHbIe BOMPOCHI I 00CYKACHUS.

1. Kakue cn0)XHOCTH y BaCc BOSHUKIIM MPH OMKMCAHUU COCTOSHUI U 4yBCTB Bamero naptaepa?

2. B xakoii posu BbI UCIIBITHIBATIM HAUOOJIBIINNA JUCKOMOPT U oyemy?

3. UTo no3BOJSAET pa3BUTh TAKOE YIIPaKHEHUE?

4. B yeM ICHHOCTb KOMMEHTHPOBAHHUS BbICKA3bIBAHUI NTAPTHEPOB?

3. Vnpaowcnuenue «llepeoe eneuamnenuey.

Ienb: MOBBIIEHNE TOYHOCTH MEKINYHOCTHOIO BOCIIPUSATHS.

[IpenogaBaTens mpuriamaeT Ha 3aHATHE COBEPIICHHO HE3HAKOMOro uejoBeka. [pymme
IpejJIaraeTcsi ONMcaTh CBOE MEPBOE BIICUATICHUE: OMPEICTUTh €0 BO3PACT, MPOodecCchio, HHTEPECHI,
KOMMYHHMKaTHBHbBIE CITIOCOOHOCTH U T.A. Kakaplil CTy/IeHT 3amuchIBaeT CBOM cooOpakeHus Ha Oymare,
3aTeM JICJIUTCS CBOUMH COOOpaKEHUSIMHU, 0OOCHOBBIBAET MX MPU HEOOXOIMMOCTH.

[Tocne Toro, Kkak Bce CTYIEHTHI BBICKQXYT CBOM IPENIOJIOKEHUS, OHU MOTYT MPOBEPUTH UX B
nporiecce O6ecesibl ¢ He3HAKOMIIEM.

B 3aBepuieHnn MNOABONATCS WTOTH YIPaKHEHHUS, B Clly4ae BBICKAa3bIBaHMsI HEaJEKBAaTHBIX
XapaKTepUCTHUK, penoaBaTeb OObCHICT IPUYMHBI BOSHUKHOBEHHUS OIIMOOK BOCIIPUATHSI.

[IpumepHBIe BONIPOCHI ISl 00CYKICHUS.

1. Kakue coKHOCTH y Bac BOSHHMKJIA B XOJI€ BBIIIOJIHEHUS YIIPAKHEHUA?

2. X0Tenoch JIM BaM OKa3aThbCs Ha MecTe He3HakoMmia? [louemy?

3. Kakue ommoOKu BOCIIPUATHS MOXKET POUIUTIOCTPUPOBATH IaHHOE YIIpayKHeHHEe?

4. TlpuBegute npuUMEpbl CXOXKHUX CUTyallUd, B KOTOPHIX MOXXHO OKa3aThCS U COBEPLIUTH
NOJJOOHBIE OIIMOKH.

2. IlmarHocTuyeckasi 4acthb. [IlcuxommarHocTuka Ha BHIOOP CTYJIEHTA: M3yYeHHE CITOCOOHOCTH
K OMIaTuu (conepexuBaHuio) (MeToauka 1), BbISBIEHHE YPOBHSI CHOCOOHOCTH K CONEPEKUBAHHUIO B
oOLIeHNH, U OmpefesieHne Kakod (Kakue) M3 KaHalloB BOCIPHUSATHS APYroro dejoBeKa pa3BUT(bI) B
Oonbineit ctenenu (MeToauKa 2).

Hcnonvzyemvie memoouxu.

1. MeTtoauka uccieioBaHusl ypOBHS SMIATUMHBIX TEHIACHIIUM.

2. MeTtouka JMarHOCTUKKM YPOBHS dMIaTHUecKuX criocobHoctei B.B. boiiko.

Hcmounux: JlabsinueBa W.C., Ilosumna H.A., Tlpuma A.K. IlpakTukyMm NO TICHXOJIOTUH
MEXJIMYHOCTHBIX KOMMYHHMKAIM: ydeOHO-MeToaudeckoe mocobue. — Poctos-Ha-Jlony: WM3a-Bo
IO®VY, 2015. — 52 c. http://pibg.tti.sfedu.ru/?p=704

3.IlonBenenue wurTOoroB 3anatrusi. DopmynupoBaHHME  BBIBOJAOB IO  pe3yjbpTaTaM
caMOAMarHoCTHKH. Pediekcus rpynmnoBsix GopM paboThl, y4acTUs! B TPEHUHTE.

MeToauKH OLeHKH Pe3yJabTAaTOB MCHXOAUATHOCTHKH
Memoouka uccnedoeanus ypoeHs IMRAMULIHBIX MEeHOeHWUTL

JanHass MeTonuKa mMpeaHa3HadeHa MO HCCIIECNOBAaHUS OMIATUU (COMEpeXuBaHUs), T. €. YMEHHUA
MOCTaBUTh ce€0S Ha MECTO APYroro 4eJoBeKa W CIIOCOOHOCTH K MPOU3BOJIEHOM AMOIMOHATBHON OT3BIBUNBOCTHU
Ha MepeXUBaHMs APYTUX oaeil. ComepexnBaHue — 3TO MPUHATHE TeX YyBCTB, KOTOPbIE MCIIBITHIBAET IPYTOi
Tak, ecau Obl OHW OBUIM HAIMUMH COOCTBEHHBIMH. OMIIATHS CIIOCOOCTBYET cOaIaHCHPOBAHHOCTH
MEXIIMYHOCTHBIX OTHOIICHUH. OHa JejaeT MOBEJISHHE YelIOBEKa COIUAIILHO OOYCIIOBJICHHBIM. PasBuras y
YelloBeKa OMIIATHS — KIIOYEeBOH (hakTop yclexa B TeX BHJaX JCSITEIbHOCTH, KOTOpbIE TpeOyroT
«BYIYBCTBOBAHI» B MHpP TIapTHEPA IO OOIIECHUIO.

Meronuka comepxut 36 BompocoB. OTBeYaTh Ha BOIPOCHI CIEAYET, UCIIONB3YysI 5 BapUAHTOB OTBETOB:
«ue 3Ha1o» — 0 0ammoB, «HET, HUKOTAa» 1 Oamn, «uHOTHa» — 2 Oana, «4acto» — 3 Oama, «1mo4Tu Bceraa» — 4
Oajia, «1a, Bcerma» — S5 0aios.


http://pibg.tti.sfedu.ru/?p=704

Obpabomka pe3yibmamos

[Ipexxae yeM MOCYMTAThH TMOJIYYECHHBIC PE3YJIbTAThl, HEOOXOJUMO MPOBEPUTH CTEICHb OTKPOBEHHOCTH
oTBeTOB. Ecnu ObIIIM OTBETHI «HE 3HAI0» Ha HEKOTOPBIC U3 YTBEPKACHUH moa Homepamu: 3, 9, 11, 13, 28, 36, a
TaKXe OTBETHI «Ja, Bcerna» Ha .. 11, 13, 15, 27, To MOXHO KOHCTaTUPOBaTh, UTO UCHBITYEMbIA HE TOXKeal
OBITH OTKPOBEHHBIMH TIepell CcOOOi, a B HEKOTOPBIX CIydasx CTPEMIJICS BBITJISIICTH B JIYUIIEM CBETE.
Pesynbpraram TecTHpOBaHHS MOXHO JIOBEPSATH, €CIU MO BCEM IEPEUUCICHHBIM YTBEPKIACHUAM OBbLIO JaHO HE
0oJee TpeX HEMCKPEHHHUX OTBETOB, IIPH YETHIPEX )K€ CIEAYET COMHEBATHCS B MX JOCTOBEPHOCTH, a IPH TSATH —
MOXXHO CYHTaTh, 4TO paboTa BEITIOJNHEHA HampacHo. Temepsr HEOOXOIUMO TPOCYMMHPOBATH BCE OB,
MpUIUCaHHBIC OTBETaM Ha ILIL 2, 5, 8, 9, 10, 12, 13, 15, 16, 19, 21, 22, 24, 25, 26, 27, 29 u 32 u cOOTHeCTH
Pe3yNbTAT CO IIKAJION pa3BUTOCTU SMIATUIHHBIX TEHICHLIUH.

Humepnpemayus pesynrsmamos

82-90 OannoB: OuYeHb BBICOKMI YPOBEHb SMIATUHHOCTH CBHIETEILCTBYET O OOJE3HEHHO Pa3BUTOM
cornepexxuBanuu. B oOrieHnun, kak 0apoMeTp, TaKoW YEJIOBEK TOHKO pearupyeT Ha HACTPOSHHE COOeCeHHKa,
eIlle He YCHEBIIEro CKa3aTh HU cloBa. EMy TpyIHO OT TOro, 4TO OKPYKAroLIHE MCHOJIB3YIOT €ro B KaueCTBE
rpOMOOTBOJA, OOPYIIMBasi HA HETO 3MOLIMOHANBHOE COCTOSIHUE. MOXKeT HaOJII0JaThCsl INI0X0€ CaMOYyBCTBHE B
NPUCYTCTBHU TSDKENBIX JfojAeH. B3pocible W A€TH OXOTHO AOBEPSIOT €My CBOHM TalHBI U MOAYT 32 COBETOM.
Hepeako uCHBITHIBAET KOMILIEKC BHHBI, OMAacasich MPUYMHUTH JIOASM XJIOTIOTHI, HE TOJBKO CIOBOM, HO Aaxe
B3VIAZIOM OoHTCS 3a7eTh uX. B To ke Bpems caMm odeHb paHMM. MoOXeT cTpazaTh NP BHUIE IOKAIEYEHHOI'O
’KHBOTHOTO WJTM HE HaXOJHUTh ce0e MeCTa OT CIy4alHOTO XOJIOJHOTO MPHUBETCTBHS meda. BreyarnurensHOCTD
MOPOH JIOJIr0 HE JaeT 3acHyTh. byayun B paccTpOCHHBIX UyBCTBAX, HYXKAACTCS B SMOLMOHAIBHON MOIICPIKKE
co cTopoHsl. [Ipu TakoM OTHOIIEHNH K >KU3HH YEJIOBEK OJIM30K K HEBPOTHUECKUM CPBIBAM.

63—81 Oamr: BBICOKAs SMIATHHHOCTh. XapaKTepU3yeTcsd YyBCTBHUTEIHHOCTHIO K HYXXKJaM U IpodiieMam
OKPY’KaroIluX, BEJIMKOAYIIHOCTBIO, CKIIOHHOCTHIO MHOTO€ MM IIPOIIATh. TakoMy YeNOBEKY HPAaBHTCS YUTATh
JHMLa JIoAeH U 3ariaasiBaTh B UX Oyaymee. OH SMOLMOHAIBHO OT3bIBUMB, OOIIUTENCH, OBICTPO yCTaHABIMBAET
KOHTAKThl C OKPY’KalOIIUMHM M HaxXOOUT oOmmi s3bIk. OKpysKaromue LEHAT ero AymeBHOCTb. Crapaercst He
JIOMTyCKaTh KOH(IUKTH U HAXOIUTh KOMIIPOMHUCCHBIEC pelIeHHs. XOpOIIO MEPEHOCUT KPUTHKY B CBOH ajpec. B
oleHKe coObITHI OoJbllle OBEpsieT CBOMM YYBCTBAM W MHTYWUIHMH, Y€M aHAIMTHYCCKHM BBIBOJAM.
IIpeanouuTaer paboTaTh C JIIOAbMH, HEKEIU B OOUHOUKY. [IOCTOSHHO Hy’KAaeTcs B COLMAIBHOM OJ00pEHUH
cBoux nericTBuid. [Ipy Bcex MEpeUNCIIEHHBIX KadecTBaX HE BCETa aKKypaTeH B TOYHOM M KPOIIOTIIMBOM padoTe.
He crout ocoboro Tpyaa BHIBECTH €ro U3 PaBHOBECHSI.

37—-62 Ganna: HOpMaJbHBIH YPOBEHb AMIIATHHHOCTH, NPUCYIIMH TOAABISIONIEMY OOJNBIINHCTBY JIOACH.
Oxpy>Karoliye He MOTYT Ha3BaTh TAKOTO YeJIOBEKA TOJICTOKOMXKKM, HO B TO e BPEMs OH HE OTHOCHTCSI K YUCITY
0c000 YyBCTBUTEIBHBIX JHI. B MEKIMYHOCTHBIX OTHONICHHUSIX CYIUTh O JPYrHX Ooliee CKIOHEH MO0 X
MOCTYIIKAM, Y€M JOBEPSATh CBOMM JIMYHBIM BIEYATICHUSM. He 4yXIbl SMOLMOHAIBHBIC NPOSIBICHHS, HO B
OONBLIMHCTBE CBOEM OHM HAaxXOIATCS IO CaMOKOHTpojeM. B oOmeHun BHUMaTeneH, cTapaeTcs IOHSThH
Oonblie, 4eM CKa3aHO CJIOBaMH, HO TIPH H3JIMIIHEM BJIHMSHUM YYBCTB COOECEJHUKA TEpsET TEPIICHUE.
[IpeamounTaeT NENMMKATHO HE BHICKA3bIBATh CBOKO TOYKY 3pEHUs, He OyAy4d YBEpeHHBIM, 4TO OHa OyneT
npussTa. [lpn ureHNHn XyI0KECTBEHHBIX NMPOMU3BENCHUH M MPOCMOTPE (DUIBMOB Halle CIEAWUT 32 ICHCTBHEM,
YyeM 3a MEPEKUBAHUSIMHM TIe€poeB. 3aTpyAHSACTCS NPOTHO3UMPOBATH PA3BUTHE OTHOLIEHUM MEXIY JIIOAbMHU,
MOATOMY CITy4aeTcsi, UX MOCTYIKU OKa3bIBAIOTCS ISl HETO HEOXKHUJAHHBIMHU. Y HEro HET pACKOBAaHHOCTH YYBCTB,
Y 9TO MeIIaeT MOJTHOLEHHOMY BOCHPHUSTHIO JTIOJEH.

12-36 OammoB: HU3KWUH ypOBEHb SMITATUHHOCTH. JlaHHBIM YeIOBEK WCIBITHIBACT 3aTPYOHCHHS B
YCTaHOBJICHUM KOHTAKTOB C JIFOJIbMH, HEYIOTHO UYyBCTBYET ceOsi B OOMNbIIONW KOMIIAHWH. DMOIMOHATHHEIC
NpPOSIBIICHUS B TOCTYNKAaX OKPYXKAIOUIMX IMOAYAC KaKYTCSd HEMOHATHBIMH W JIMIIEHHBIMH cMbicia. OTnaer
NPEANOYTeHNE YEANHEHHBIM 3aHSATHAM KOHKPETHBIM JEJIOM, a He paboTe C JI0ABMHU. DTO CTOPOHHHK TOYHBIX
(OpPMYJIMPOBOK M PallMOHAILHBIX peleHHH. BeposaTHo, y HEro Maino apy3eH, a TeX, KTO €CTbh, IEHUT OOoJIbIe 32
JIEJIOBBIE KauecTBa W SICHBIM YM, YeM 3a YyTKOCTh W OT3BIBUMBOCTH. JIroau ruiaTsat emy Tem ske. BwiBaer, 4to
YYBCTBYET CBOIO OTUYKAECHHOCTb, KOIJa OKPY KAIOLIUe HE CIMIIKOM KalyloT BHUMaHueM. Ho 3To mompasumo,
€CIIM PACKPBITh IAaHLOUPh U CTaTh NPUCTAJbHEE BCMATPHUBATHCS B MOBEACHUE OJM3KUX W MPHUHUMATH HX
MOTPEOHOCTH TaK e, KaK CBOM.

11 OGamioB W MeHee: O4YEHb HHU3KUH YpOBEHb. OMIATHHHBICE TEHACHIHMU IJUYHOCTH HE Pa3BUTHI.
HaOmronatoTcss TpyIOHOCTH NEPBBIM HauyaTh Pa3rOBOP, YEJIOBEK IEPKHUTCS OCOOHSKOM CPEAU COCIYXKHBLEB.
Oco0eHHO TpyIHBI KOHTAaKThI C IETbMH U JIMI[AMU, KOTOPBIE HAMHOT'O cTapiie. B MeKINYHOCTHBIX OTHOLLICHUAX
HEpEeIKO OKa3bIBAETCS B HEJIOBKOM TOJNIOKEHHH. Bo MHOroM He HaXOAMT B3aWMOIIOHUMAHUS C OKPYKAIOIIUMHU.
JIroOuT OCTpBIE OUIYIIEHHS, CHOPTUBHBIE COCTSA3aHUS MPEANOYUTAET UCKYCCTBY. B AEATENBHOCTH CIMIIKOM
HEHTPHUPOBaH Ha cebe. MoKeT OBITh OYEeHb MPOJYKTUBEH B HHAUBUAYAILHON paboTe, BO B3aUMOJICHCTBUM XKE C



JIpPYTMMH He BCETJa BBITJIAIUT B JIy4IlleM cBeTe. bole3HeHHO MepeHOCUT KPUTHKY B CBOM aJipec, XOTS MOXKET Ha
Hee OypHO He pearupoBaTh. HeoOxoamma rumMmHacTHKa YyBCTB.

Memoouka ouazHocmuku ypoeHsa Imnamudeckux cnocoonocmeit B.B. boiixo

MeTouka TO3BOISET HE TOJHKO BBISIBUTH YPOBEHBb CIOCOOHOCTH K CONECPE)KMBAHUIO B OOINEHUH, HO U
OTIPEIETNTh KaKo# (Kakre) U3 KaHaJIOB BOCTIPUATHS JPYTOro YeIoBeKa pa3BUT(bI) B OONBIIIEH CTECIICHH.

Obpabomxa pe3yromamos

HOI[C‘{I/ITLIBaGTCH YHCJIO0 OTBETOB (COOTBeTCTByIOI]_II/IX KJ'IIO‘ly) 10 Ka)K,I[Oﬁ MIKaJIC, a 3aTEM ONPCACIIACTCA
CyMMapHas OLICHKaA.

Koy ons obpabomxu pesyibmamos onpocHuxa

Ne Kanais Bocipusitust Kirou

1 |PammoHanbHbIN KaHAT SYMIIATHH +1, +7,-13, +19, +25, -31
2 | 9OMOIMOHANBHEINA KaHAII SMIATHH -2, +8, 14, +20, 26, +32
3 |MHTYUTHBHBIA KaHAJ YMIATHH -3,49, +15, +21, +27, -33
4 |YcraHoBKH, criocoOcTByromue sMnarnu | +4, —10, 16, 22, -28,-34
5 |llponwukarorias cnocoOHOCTh B amnatuu  |+5, —11,-17, 423, -29, -35
6 |WnenTudukaims B SMIATHH +6, +12, +18, 24, +30, -36

Humepnpemayus pesynrsmamos

Ilo pe3ynpraram aHanNM3MpPYOTCA MOKA3aTEeNM OTAENBHBIX LIKaJl M 00IIas CyMMapHas OLIEHKa YPOBHS
smnatui. OUEHKH Ha KaXIOW IIKale MOTYT BapbupoBaTbesi oT 0 10 6 GayUIoB M yKa3bIBaIOT Ha 3HAYMMOCTh
KOHKPETHOTO MapaMeTpa B CTPYKTYpe 3MIIATHH.

Payuonanvnoii xkanan amnamuy. XapakrepusyeT HallPaBICHHOCTh BHUMAHUS, BOCIPHUSTHSA U MbIILUICHUS
Ha CYLIHOCTh JIIO0Or0 APYroro 4ejloBeKka — Ha €ro COCTOSHHE, NPOO0JIeMbl, MOBEJCHUE. DTO CIOHTAHHBIN
UHTEpEC K JpPyroMy, OTKPBIBAIOIIMN MUTIO36I AMOLMOHAIBHOIO M MHTYMTHBHOIO OTpakeHUs mapTHepa. B
palOHAJIbHOM KOMITIOHEHTE 3MIIaTUM HE CJEXyeT WCKaTh JIOTMKY WJIM MOTHBALMIO MHTEpPECa K JIPYromy.
[lapTHep mnpuBIEKaeT BHUMAaHHWE CBOEH OBITHHHOCTBIO, YTO TO3BOJIIET OSMIIATHPYIOMIEMY HEIPEaB3ATO
BBISIBJIATD €0 CYIIIHOCTD.

Omoyuonanenviii  xawan omnamuu. Dukcupyercss CcrnocoOHOCTb HAMIATHPYIOLIETO BXOAWUTH B
SMOLMOHAIILHBIA PE30HAHC C OKPYKAIOIIMMHU — COIIEPEKUBATh, COyYacTBOBAaTh. DMOLMOHAIIBHASA OT3BIBYNBOCTD
B JIaHHOM CJIy4yae CTAHOBHUTCS CpEACTBOM 'BXOXJEHHUS" B JHepreTHuyeckoe mnoje mnaptHepa. [loHSATH ero
BHYTPEHHHI MHUp, MPOTHO3HPOBATh MOBeIEHHE W IPPEKTUBHO BO3JCHCTBOBATH BO3MOXKHO TOJBKO B TOM
Cllydae, eCJId IPOM30IIIa JHEepreTHdYecKas MOJICTpOHKa K sMmmarupyeMoMy. CoydacTHe M CONEPEKHBaHHUE
BBINOJIHSIOT POJIb CBSI3YIOLIETO 3BE€HA, IPOBOAHUKA OT SMIATUPYIOIIETO K IMIIATUPYEMOMY U OOpaTHO.

Hnmyumuenoui xanan smnamuu. bannbHas OLEHKa CBUAETENbCTBYET O CIOCOOHOCTH PECHOHIEHTA
BUJIETH MOBEICHUE NapTHEPOB, EHCTBOBATH B YCJIOBHAX JepHIMTA UCXOAHONW MH(OpMAIMU O HUX, OMHPAsCh
Ha ONBIT, XpaHAMMHCA B TMOACO3HAHMHM. Ha ypoBHE WHTYWIIMHM 3aMBIKAIOTCS W OOOOIIAIOTCA pPa3TUYHBIC
CBeZIeHHA O MapTHepax. MHTyumws, Hago momaratb, MEHEE 3aBHCHUT OT OIEHOYHBIX CTEPEOTHIIOB, YeM
OCMBICIIEHHOE BOCTIPUATHE APTHEPOB.

Yemanosku, cnocobcmeyrowue unu npensmcmsylowue dMnamui, COOTBETCTBEHHO OOJETYAIOT HIIH
3aTPyIHSIOT ACHCTBHE BCEX DMIIATHYECKHX KaHAIOB. D(PQPEKTUBHOCTh AMITATHH, BEPOSTHO, CHHXKAETCS, €CIIH
YeJIOBEK cTapaeTcs M30eraTh JUYHBIX KOHTAKTOB, CUYMTACT HEYMECTHBIM IPOSBISTH JIOOOMBITCTBO K JIPYroi
JMYHOCTH, yOeaua ce0si CHOKOMHO OTHOCHUTBCSA K NEPEKMBAHMAM U NpobiemMaM oOKpyxaromux. [lomoOHbIe
YMOHACTPOEGHUSI PE3KO OTPaHMYMBAIOT [HANA30H HMOLMOHAJIBHOM OT3BIBUMBOCTH M 3MIATHYECKOIO
BocrpusATHsa. HampoTus, pasnuuyHble KaHajdbl ASMIATHU JACHCTBYIOT AKTUBHEE M HAJAEXKHEe, €Cld HeT
NPEMSATCTBUI CO CTOPOHBI YCTAaHOBOK JMMYHOCTH. [IpoHMKaiomas crocoOHOCTh B AMIIATHH PACLIEHUBACTCS KaK
Ba)XHOE KOMMYHUKAaTHBHOE CBOWCTBO UEJIOBEKA, II03BOJIAIOIIEE CO34aBaTh aTMOC(epy OTKPHITOCTH,
JIOBEpUTENbHOCTH, 3aayleBHOCTH. KakIplii M3 Hac CBOMM IIOBEIEHHWEM W OTHOIIEHHEM K MapTHEpaM
croco0CcTByeT MH(OPMAIMOHHO-IHEPTETHYECKOMY OOMEHY WM TIpersITCTBYeT eMy. Paccnabnenue mapTHepa
COJCHCTBYET 3MIAaTuH, a arMoc(epa HampsLKEHHOCTH, HEECTECTBEHHOCTH, MOJO3PUTENBHOCTH IMPEMSTCTBYET
PACKPBITHIO M YMIIATHYECKOMY TTOCTHKEHHIO.

Hoenmughuxayus — emie 0HO HETIPEMEHHOE YCJIOBHE YCHENIHOW HMIATUU. DTO YMEHHUE MOHATH JIPyroro
Ha OCHOBE COINEPEXHMBAHUH, MOCTAaHOBKHM ceOs Ha MecTo mapTHepa. B ocHOBe HIeHTH(UKALMU JIETKOCTb,
MOJBIKHOCTB U THOKOCTH SMOLMH, CIIOCOOHOCTH K MOIPaKaHUIO.



IIxanpHbBIE OIICHKHU BBINTOJHAIOT BCIIOMOTATCIIBHYIO POJIb B MHTCPHOPCTALIMM OCHOBHOI'O ITOKAa3aTesd —
ypoBHs sMratiui. CyMMapHBIA TIOKa3aTelh TEOPETHISCKA MOXKET M3MEHAThCS B mpeaenax ot 0 go 36 Gamos.
[lo HammM mpeABapWTENFHBIM AaHHBIM, MOXHO cuuTarh: 30 OamioB W BBIIIE — OYEHb BHICOKHH YPOBEHB
smnaruu; 29-22 — cpennuit; 21-15 — 3aHmwKeHHbIN; MeHee 14 0a/IoOB — OUeHb HU3KUI.

Tema 12. UcciienoBanne BHA0B U cIOCO00B MHTEPAKIUA

Ienu v 3212494 NPAKTHYECKOI0 3aAHATHSA:

— yrayOuTh CaMOINIOHMMaHHME CTYAEHTOB IyTeM pediaeKcuu COOCTBEHHBIX OCOOCHHOCTEH,
MIPOSIBIISIFOLIMXCS B IIPOLIECCE B3aUMOJICHCTBUSA C IPYTUMU;

— ONPEACTUTh MPEANOYUTAEMYIO O3HULIUIO B OOIIEHNUH;

— BbIIBUTH CKIIOHHOCTH K MAaHUITYJIMPOBAHUIO.

®opma nposefeHUsl 3aHATHA — Pe(ICKCUBHBIM MPAKTUKYM, MCHUXOAMArHOCTHUKA, 3JEMEHTHI
TPEHHUHTA.

ILnan 3ansaTHusA:

1. [IpakTHyeckasi 4acThb.

1. Ynpaowcnenue « Tpoiikay.

Ilenb: ¢dopMupoBaHHE HABBIKOB B3aMMOINOHMMAHHUS MNapTHEPOB Ha HEBEepOAJIbHOM YpPOBHE;
HCIIOJIb30BAHUE BCEX TPEX CTOPOH OOLICHMS.

WHucTpykuus: rpynmna pa3ouBaeTcsa Ha TpoWkH. B kaxmoil Tpolike 0083aHHOCTH pacnpeaessoTCs
CJIeTyIoIIeM 00pa3oM: MEPBBIM YUaCTHUK — €MHCTBEHHBIIN, KTO MOXET TOBOPUTh, HO OH HE JIBUTaeTCs
Y HUYETO HE BUJUT; BTOPOM — €IMHCTBEHHBIN, KTO BCE BUANT, HO HE JBUTAETCSA M HE Pa3rOBapUBACT;
TPETUN — E€IMHCTBEHHBIN, KTO JABUIACTCS, HO HE Pa3roBapMBacT U HUYEro HEe BUAUT. Bcell Tpolike
IIPEUIararoTcs 3alaHus: TOTOBOPUTHCS O BeTpeue B MOCKBeE, 0 MoJapKe WIN B KaKOH LIBET MIOKPACHUTh
3a00p.

ITpumepHbIe BONPOCHI 1 00CYKACHUS:

1. Kakas posb camas cioxsas? [louemy?

2. KTO 13 y4aCTHHUKOB YIPa)XKHEHUS MMEET IMPUOPUTET U BO3MOXKHOCTb OpraHU30BaTh APYTUX?
[Touemy?

3. Kakue BBIBO/IBI TIO3BOJISET CHIEATh 3TO yIPaXHEHHUE?

4. [loueMy Tak BakHa oOpaTHast CBsI3b B OOLICHUU?

2. Vnpaoicnenue «llepedaua osudicenusi no Kpyey».

Ilenb: coBepHIEHCTBOBAHHWE HABBHIKOB KOOPAMHAIMM M B3aMMOJAECHCTBHUS Ha ICHUXOMOTOPHOM
YPOBHE; pa3BUTHE BOOOPAKEHUS M SMIIATUU MPU MEXIINYHOCTHOM B3aHMMO/ICHCTBHH.

WHuctpykuus: Bce cagarcs B Kpyr. OOuUH W3 yYaCTHUKOB TIpyNIbl HAadMHAET JEHCTBUE C
BOOOpakaeMbIM ITPEIMETOM TaK, YTOOBI €r0 MOXKHO OBLIIO MPOAOIKUTH. Cocell MOBTOPsIET AEHCTBUE U
npoaospkaer ero. Takum oOpa3om, mpeaMeT o0XOJUT Kpyr U BO3BpallaeTcsa K MepBOMY UIPOKy. ToT
Ha3bIBACT INEPENAaHHBIM UM NPEAMET, M KaKIbIH M3 YYACTHUKOB HA3bIBACT, B CBOIO OYEPEnb, UTO
MMEHHO nepenaBai oH. [locie obcyxneHus ynpaxxHEeHUE TOBTOPSIETCS €1le pas.

ITpumepHbIe BONPOCHI 1 00CYKAECHUS.

1. B yem npuumHa pacxokI€HUI BO MHEHUSIX O «II€PEIaBaAEMOM MPEAMETEN?

2. Yro co3maBano TpyAHOCTH B XOJ€ BBIIIOJHEHMSI JAHHOTO YIPAKHEHUS?

3. Uto nmo3BOJISIET Pa3BUTh TAKOE YIPAKHEHHE?

4. Kakyto posib BOOOpaskeHHe UMEET B Ipoliecce o0mmeHus ?

2. lnarHocTu4eckasi yactb. [lcuxoquarHocTuka Ha BBIOOp CTYyAEHTa OJHON M3 CIEIYIOIIMX
KOMMYHHUKATHBHBIX OCOOCHHOCTEH: AMAarHOCTHKa pOJIEBBIX MO3MLUH B oOmeHun (meronuka 1),
JIMAarHOCTHUKA CKJIOHHOCTU K MaHUTYJIMPOBAHUIO (METOAMKA 2).

Hcnonvsyemvie memoouxu.

1. Tect «Tpu A».

2. Tect «MaHuUmyasTop».



Hcmounux: JlabsinueBa W.C., Ilosumna H.A., Ilpuma A.K. IlpakTukyMm N0 TICHXOJIOTUH
MEXJIMYHOCTHBIX KOMMYHHMKAIM: ydeOHO-MeToaudeckoe mnocobue. — Poctos-Ha-Jlony: WM3a-Bo
IODVY, 2015. — 52 c. http://pibg.tti.sfedu.ru/?p=704

3. IloaBenenue uTOroB 3aHATHA. QDPOpMyIMpOBAHME BBIBOJOB IO  pe3yjbpTaTaM
caMOAMarHoCTHKH. Pedekcus rpynmnoBsix GopM paboThl, y4acTUsI B TPEHUHTE.

MeToaNKH OLIEHKHU Pe3yJIbTaTOB IICHXOIHATHOCTHKH

Tecm «Tpu A»

Tect «Tpu SI» mo3BomnseT onpeaenuTs HanOoJee MPEeAOYNTaeMYIO CTPATETHIO BO B3auMoeiicTeun. Tect
comepxuT 21 yTBepKIeHNE, KaXKI0€ U3 KOTOPBIX HEOOXOAMMO OIeHUTH B 6amtax ot 0 mo 10.

Obpabomxka pe3yrbmamos
Heo0xoamMo nojcunTarh CyMMy 0ayuioB OTAEIHHO MO TPEM OJIOKaM BOITPOCOB.

Kniou k obpabomxe pesyromamog memoouxu

No  |TTo3urust Howmepa BonipocoB

1 |Pebenok (M) 1,4,7,10, 13,16, 19
2 |Bspocasrii (B) 2,5,8,11,14,17,20
3 |Pogutens (P) 3,6,9,12, 15, 18, 21
Pacnonoxute pe3ynbTaThl B MOpAIKe yOBIBAHAS U 3aIUIIUTE (POPMYITy CBOMX ITOTEHIIMAIBHBIX POJICH.

Humepnpemayus pesynrsmamos

Ecnu Obina monmyyena ¢opmyna B/[P — 370 roBopuT 00 00JalaHuU Pa3BUTOrO YyBCTBAa OTBETCTBEHHOCTH,
UMITyJIbCHBHOCTH B MepPy M 00 OTCYTCTBHHM CKIOHHOCTH K Ha3WIJaHWSIM W TOy4eHusM. JlaHHBIE KadecTBa
MOMOTYT B JIIOOOM JIeTie, CBA3aHHOM C OOIIEHNEM, KOJUIEKTUBHBIM TPYZOM, TBOPUECTBOM.

XyxXe, eclin Ha NepBOM MecTe cTOUT P. KareropuyHocTs M CaMOYBEPEHHOCTb MPOTHBOINOKA3aHBI,
HalpuMep, MeAarory, OpraHu3aTopy — CIOBOM, BCEM T€M, KTO B OCHOBHOM HMEET JENI0 C JIOABMH, a HE C
MaIlIlHaMHU.

Hanpumep, ecnmu dopmyna umeer Bun P/JB, TO MOTYT BO3HUKHYTh HEKOTOpBIE CIIOKHOCTH, KOTOpEIC
CIOCOOHBI OCJIOKHUTH JKH3HBb 00JIafaTento Takod ¢opmymnbl. «PoauTens» ¢ JETCKON HEMmOCpeICTBEHHOCTHIO
PEXET «TpaBAy — MaTKy», HA B YeM HE COMHEBAsICh U He 3a00TICh O MmocleAcTBUAX. Ho U TyT HeT moBo1oB JIIst
yHbIHMS. Ecnu denoBeka He MpUBIEKaeT OpraHM3aTopcKasi pabdoTa, IIyMHbIE KOMIIAHWH, U OH MPEINOYHTAET
NOOBITh HACAWHE C KHUTOM, KyJIbMaHOM WJIHM DSTIOAHUKOM, TO BCE B MOpsiaKe, Eciam e HET, U 4YeJOBeK
3aX04YETNEPEABUHYTh CBOE «P» Ha BTOPOE U 1a’Ke Ha TPEThE MECTO, TO 3TO BIOJHE OCYIIECTBUMO.

«/[» Ha TIEPBOM MECTE — JTO BIIOJIHE TIPHEMJIEMBIN BapHaHT, CKaXXEM, JJIs1 HAyYHOH paOOTHl. DHHINTEHH
HIYTIUBO OOBSICHWUI MPUYMHBI CBOMX HAYYHBIX YCIEXOB TE€M, UYTO OH Pa3BUBAJICS MEIUIEHHO, M HaJ MHOTUMH
BOMPOCaMHM 3aJyMajiCs JIMIIb B TOM BO3pPAacTe, KOIrJa JIIOAW OOBIYHO MepecTaloT o HUX Aymars. Ho merckas
HETNOCPEICTBEHHOCTh XOPOIIIa JIUIIE A0 ONpeAeTIeHHOM cTereHu. Eciau oHa HaunHaeT Memarh Jiely, opa B3sSTh
CBOM 3MOIIAY TI0J] KOHTPOJb.

Tab6muua 1
XapaKkTepUCTUKU POJICBBIX NO3UIIUH
[ozurmst Pebenka (/1) Pomurens (P) B3spocnoro(B)
SMOIMOHAIFHOCTH, TOT, KTO
oIpeneseHne peanbHOE BUACHUE
0€e33aLUTHOCTD, BOCIIUTHIBAET,
MOHSTHS MHupa
0E30TBETCTBEHHOCTh | HAKA3bIBAET U T.JI.
CJIOBa U
Xouy Hazo MOTyY
BBIPKCHHUS
HEYBEpPEHHBIH, KaTeropu4HbIH, N
TOH . 2 CTIOKOWHBIN
KaIlpU3HBIH CaMOYBEPEHHBIN
MOLHH H OecrokoiicTBo, THEB, 3JI0CTb, CTIOKOICTBHE,
qVBCTEA TPEBOXHOCTB, CTPaX, npe3peHue, yIOBJIETBOPEHUE,
Y OropueHue HEHABHCTb YPaBHOBEIIEHHOCTb
NOBEICHHUE HEYBEpEHHOE arpeccuBHOE YBEPEHHOE

Tecm «Manunynamop»
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Tect «ManuIynaTop» MO3BONSET ONPEACTUTh CKIOHHOCTh K MaHUMyiupoBaHHio. Tect conmepxkut 10
YTBEP)KICHUH, B 3aBUCUMOCTH OT CTETICHH COTJIACHS C KaXKAbIM U3 YTBEPXKICHUH HEOOXOANMO BEIOPATh OAUH U3
IISITH BapUAHTOB OTBETA U IIOCTABUThH KPECTHUK B OJJAaHKE OTBETOB COOTBETCTBYIOIEM CTOJIOIIE.

Obpabomka pe3yrbmamos

CpaBHuTE BHIOPaHHBIC BapHAHTHI OTBETOB C KIOYOM U CYMMHUPYHTE NOdy4YeHHbIe Oaybl. [lonydeHHyr0
cymmy paznenute Ha 50, u pe3ynabTat yMHOKBTE Ha 100 %.

Kniou k obpabomxe pesyromamos memoouxu

Ne | TlonnOCTBIO YactruHo OTtHomrych YactuuHo ITonuocTeIO
HE COTJIaCEH | HE COIJIaceH | HEeHTpalbHO COTIaceH COTIaceH

1 5 4 3 2 1

2 5 4 3 2 1

3 5 4 3 2 1

4 5 4 3 2 1

5 1 2 3 4 5

6 1 2 3 4 5

7 1 2 3 4 5

8 1 2 3 4 5

9 1 2 3 4 5

10 1 2 3 4 5

Hnmepnpemayus pesynomamos

50 — 100 %. Yem Ommxe momydeHHBIA pe3yiabTaT K 100%, TeM BBIIIE CKIIOHHOCTh K MaHHITYJITUPOBAHUIO.
JItoqy ¢ BBICOKMM pe3yJabTaToOM IO 3TOMY TECTY OLCHMBAIOT CHUTyallMI0 M JACHCTBYIOT XJIaJHOKPOBHO,
palMoOHAIBHO, PEIIUTENBHO, CIIOKOMHO M YBEPEHHO MaHUIYIHPYs JTIOAbMH. Y Bac BCE MOIYyYaeTcs, Kak BBI
3agyMmbiBacTe. MHOTAa 3TO HamOMHUHAET paboTy XOpOIIO OTJIaKEHHOH MamuHbl. Ho mpu 3TOM BBl cBoei
PacyeTIMBOCTHIO U PEHIMTEIFHOCTBIO HaCTO OTTAIKUBAeTe JII0JIeH, 3a0biBacTe 0 HUX. [locTapaliTecs perymsipHo
MpUMeEpATh poib, Hampumep, Kpachoit Illamoukm, koTopas He 3a0biBaja O CBOe OOJBpHON OalOyrike.
BcromuHaliTe, 9T0 pAIOM C BaMH XKHBBIE JTIOAH, a HE CXEMBI U CPECTBA U TOCTHKEHH Lenu. Jlapute 4acTb
CBOGH IyIIM, CBOETO JParolieHHOI'0 BPEMEHU CBOUM OJIM3KUM W JpPYy3bsIM, a €CIH CMOXKETE, TO M HPOCTO
3HAKOMBIM.

25 — 50 %. HopmanpHasg CKIOHHOCTh K MaHHITYJMPOBAHHUIO JIOABMHU. Takwe JIOAW YMEIOT MOIy4aTh
HEOOXOAMMBII Pe3yibTaT, MCIOIB3ysI CBOM JIENOBHIE KadyecTBa, M AYIIEBHO oOmarhca ¢ moasMu. Ho ects
TEHACHLUSA K Pa3BUTHIO KEJIaHUS MAHUITYJIUPOBATH JIIOJbMH.

0 —25 %. Yem Ommxe momyyeHHBIH pe3ysbTat K 0%, TeM HHXKe Y BaC CKIIOHHOCTh K MaHUITYJIHPOBAHHMIO.
Jiogy ¢ HU3KOW CTENEHBI0 MAHWUMYJIHPOBAHHMA — 3TO «XOpOIIWE MapHW», KOTOPBHIM 100poTa HE aeT
MaHHUITYJIMPOBaTh ApYIMMU. BaM HY)XHO Hay49MThCS BBLAEP)KUBATH JEJIIOBOW CTWJIb B OTHOIIEHHSX C JIIOABMH,
0CcOOEHHO B TeX CIydYasx, KOTAa OT 3TOr0 3aBHCUT Balle OJarornogyyue WIM MHTEpechl Ballel ceMbH, ApY3eH.
Bynpre TpeOoBarenbHel, He oOpaliaiiTe BHUMaHHUI HA TO, YTO B OYEPEIHON pa3 MBITAIOTCS «PacTPOraThy Bally
Iylly, B3bIBAIOT K Bamiel 100poTe u oT3piBUMBOCTH. CrakuTe cebe: «Jleno ecTs Aeno, a JIMYHbIe OTHOMICHHS
OCTaBHUM Ha IOTOM.

Tema 13. dopmupoBanue HABBIKOB 3((PeKTHBHOIO TMOBeJIeHHS B KOH(IMKTHBIX
CHUTYyalusIX

Lenu u 3a0auu npaxmuuecko2o 3aHAMuUsL:

— 3aKpeIuUIeHNEe 3HaHUH, OJY4YEHHBIX B IIPOLIECCE CAMOIIOATOTOBKH 110 TEMAM CEMHUHApPOB

— ¢popMHpOoBaHUEe YMEHHUH NpenoTBpaiiath ¥ 3PGEKTUBHO peraTh KOH(IMKTHBIE CUTYaIHH,
HaXOJUTh KOHCTPYKTHUBHBIE BBIXOJIbI U3 CJIOKHBIX CUTYyallU;

— OpraHu3anus IMpolecca UCCIEAOBAaHUs CTyIEeHTaMU MPUYMH BO3HUKHOBEHHS KOH(IJIUKTOB U
CIO0CO0O0B MOBEAECHUS B KOH(IUKTHBIX CUTYaIUX.

Dopma nposedenus 3anamus — PeGICKCUBHBIN MPAKTUKYM, NCUXOJUATHOCTHKA, 3JIEMEHTBI
TPEHMHTA.

Ilnan 3ansaTHs:
1. IlpakTH4yeckas 4acThb.



1. Vnpaosicnenue «Mul u nawiu koH@auKmMbLY.

[enb: pa3BuTHE CIOCOOOB KOHCTPYKTUBHOTO MOBEICHUS B KOHQIIMKTHBIX U HECTaHIaPTHBIX
CUTyaLUsIX.

[Inan npoBenenus.

1. ObGcyxaeHrue JOMAIIHETO 33JaHus: KaXAbl YYacTHHUK IO KpYyry YHMTaeT ONHCaHHUe
KOH(JIMKTHBIX CUTYyaIHil.

2. I'pynina oTOMpaeT CUTyaluu Al IPOUTPhIBAHUS.

3. Kaxpgast cuTyaiusi NpoOUrpbIBaeTCs HECKOJBKO pa3, YTOOBI BOBJIEYb MaKCHUMAaJIbHOE YHCIO
YYaCTHHUKOB U MOJIyYUTh KaK MOKHO OOJIbIII€E YMCIIO BAPHAHTOB MOBEICHUS B CUTYAIUH.

4. OOGcyXIeHHe U aHAJIU3 BApUAHTOB MOBEJACHHS YYaCTHUKOB.

Cxema ona ananusa.

1. ®opmynupoBKka mpoOIEeMBbl, OICKAIIEH PEIICHHIO.

2. KBanmudukarus koHGIUKTA (I€TOBOM, TUMIHOCTHBIN), pa300p KOHPIMKTA — KOHPIUKTYIOITHE
CTOPOHBI, TOBOJT KOH(INKTA, €r0 HACTOAIIAsI TPUYNHA U T.I.

3. O6cyxaeHne M OIEHKAa BO3MOXKHBIX BApUAHTOB pa3pelieHus KOH(IUKTA, JeWCTBUSA
KOH(JIMKTYIOIMX CTOPOH.

4. TIporHo3 nociencTBUi BEIOPAHHOTO BapHaHTa pa3pelieHus] KOHPIHUKTA.

2. Vnpaocnenue «Ecau 6vi..., 5 cman Ovl... ».

Lenb: BeIpabOTKa HABBIKOB OBICTPOTO pearupoBaHus Ha KOHPIUKTHYIO CUTYaIIUIO.

WHcTpykuus:  yOopaXXHEHHE MPOMCXOIUT 1O KpPYyry: OJMH YYaCTHHK IPOrOBapUBacT
KOH(QJIMKTHYIO cuUTyalnuio, Hanpumep: «Eciu O6b1 MeHs oOcuurtanu B Marasuse....». Cremyroniuii
YYaCTHHK JOJDKEH 3aKOHUYHTH MpeIoKeHue, Hanpumep: « 51 Obl cTan TpeboBaTh KaloOHYIO KHUTY. ...

YnpakHeHue 11e51eco000pa3Ho MPOBECTH MUHUMYM B JBa ATara, 4yTo Obl Ka)KAblH y4aCTHUK CMOT
NPOSIBUTH CBOM CITOCOOHOCTH pearvpoBaHMs Ha KOH(IUKTHYIO CUTyaluo. B mporecchl o0cyxaeHus
YY4aCTHUKU 3HAKOMSATCS C TIPaBUJIAMHU M METOJIaMU MIPEOA0TICHHSI KOH(PIUKTOB.

B mpotiecce BBINONHEHNS yHPaXXHEHUsI YYACTHUKU MPUMEHSIOT HA MPAKTUKE YCBOECHHBIE paHee
3HaHUA O (pazax yperynupoBaHUsS KOH(IUKTOB: OT (ha3bl MpEeKpalleHus: HaCUIbCTBEHHBIX JEUCTBUH,
Yyepe3 yCTAaHOBJIEHHE JUalora K (pa3e Moucka pemeHus npoodieM myTeM IeperoBopoB.

B mporecce noaBeneHuss UTOroB yrnpaxHEHUs 00CYKIAeTCsl, KaKhe U3 METOJ0B MPOPHUIAKTUKH
U pa3pelieHnst KOH(PINKTOB IPUMEHSINCh YIaCTHUKAMMU:

® paHHSA JMArHOCTUKA KOH(JIMKTA U BBIABICHUE €r0 MPUYHMH C LEJbI0 MPEJOTBPALICHUS €T0
paspacTaHus;

e «pa3psjKa HETAaTUBHBIX IMOIMI Uyepe3 AeITeIbHOCTh, He MPUYHUHSIONLYIO Bpe/ia OMMOHEHTY;

® U3MEHEHHS XapaKTepa BOCIPUATHS yIaCTHUKOB KOH(IIUKTA;

® METOJ MOCJIEI0BATENbHBIX B3aUMHBIX YCTYIIOK;

® TIeperoBOpbl YYaCTHUKOB KOH(IINKTA;

e oOpareHue K apouTpy;

e oOpaleHue K MOCPeTHUKY .

2. JlnarHocTH4YecKas 4acThb. [[CHX0MarHoCcTHKa Ha BBIOOP CTY/IEHTa: KOMMYHUKATHBHOM
TOJIEPAHTHOCTH, KaK MHIMKATOpa MMOBEACHUA B CIyyae BOSHUKHOBEHMs KOH(pIuKTa (Meroauka 1),
Croco00B MOBEACHUS B KOH(DIUKTE (METOAMKA 2).

Hcnonvzyemvie memoouxu.

1. MeToauka AMarHOCTUKH 00IIel KOMMYHUKAaTUBHON ToliepanTHO-cTU B.B. Bboiiko.

2. Metonuka otieHkHu crioco0oB pearupoBanus B koHpaukTe (K.H. Tomac).

Hcmounux: JlabsinueBa W.C., Ilosumna H.A., Tlpuma A.K. IlpakTukyM 0O TICHXOJIOTUH
MEXJIMYHOCTHBIX KOMMYHHMKAIM: ydeOHO-MeToaudeckoe mnocobue. — Poctos-Ha-Jlony: WM3a-Bo
IO®VY, 2015. — 52 c. http://pibg.tti.sfedu.ru/?p=704

MeToaNKH OLIEHKHU Pe3yJIbTaTOB IICHXOIHATHOCTHKH

Memoouka ouaznocmuxku oouieit KOMMyHUKamueHou moaepanmnocmu B.B. boiiko


http://pibg.tti.sfedu.ru/?p=704

MeTo/1Ka TUarHOCTHKH O0IIeil KOMMYHUKAaTHBHOMN TOJIEPAaHTHOC-TH, mpeaiioxkeHHass B.B. Boiiko, mo3Bossier
JIMarHOCTUPOBATh TOJEPAHTHbIE M HMHTOJEPAHTHBIE YCTAHOBKHM JIMYHOCTH, MPOSABIAIOIIMECS B IIPOLECCe
obmennsa. OTCyTCTBHE HEOOXOIMMON TOJEPAHTHOCTH B MEXIIMYHOCTHBIX OTHOMNICHHSAX YacTO HPUBOAHT K
koH}UKTaM. [To3TOMY OJJHUM U3 BaXKHBIX (PaKTOPOB ISl MPOPHUIAKTHKH U pa3pelieHns] KOH(IUKTOB SBIISETCS
JIOCTaTOYHBIM YPOBEHb TOJEPAHTHOCTH. Te€CcT KOMMYHHKaTUBHOW TonepaHTHocTH B.B. boiiko mno3Bomser
OIICHUTh, B KAKUX acIleKTaX OTHOIICHWH dYelOBEeK Ooyiee BCEro IMOABEpPIKEH KOHGIMKTAM, IOCKOIBKY 3Has
MPUYUHY KOHGINKTA, JIETYE HE JOIMYCTUTH €T0 BOBCE MIIM HANTH CIIOCOOBI pa3peieHusl.

OnpocHUK TMpenjaracT HUCHBITYEeMOMY OIEHUTh ceOs B JIEBATH MPEAJIOKCHHBIX HECIOKHBIX CHUTYaIUsIX
B3aMMOJICUCTBUS C IPYTHMHU JIFOJIbMU M BBIPA3UTh CTEIEHb CBoero coriacus ot 0 1o 3-x Gaos.

Obpabomxa pe3yromamos

Jlnsi BBISBJICHUS YPOBHsI OOLIelH KOMMYHHKATUBHOM TOJIEPAHTHOCTH HEOOXOAMMO IOCYHTATH CYMMY
0a/moB, TONYYEHHBIX 10 BCEM TNpuU3HaKaM (Oilokam): dYeM Oojblle OauioB, TeM HIDKE YpPOBEHb
KOMMYHHMKAaTUBHOH TOJIEpaHTHOCTH. MakcHUMalbHOE 4YHCIIO 0ajuloB, KOTOpble MOXHO 3apaborats — 135,
CBUJICTENBCTBYET 00 aOCONIOTHON HETEPIUMOCTH K OKPY)KaIOIIMM, YTO BPSA JIM BOSMOXKHO Ui HOPMAaJIbHOM
nuyHOCTH. TOYHO Takke HEBEPOSTHO MONy4uTh O OAIIOB — CBHIETENHCTBO TEPHMMOCTH KO BCEM THIIAM
[ApTHEPOB BO BCEX CUTYAIHSX.

MOXHO BBIIENUTh TPU YPOBHS KOMMYHUKATUBHOW TOJIEPAaHTHOCTHU: HH3KHMIM ypoBeHb — 81 — 135;
cpenHuii yposeHs — 36 — 80; Beicokuii ypoBeHb — 0 — 35.

Humepnpemayus pesynrsmamos

[Tomygaembie B X0/1€ TPUMEHEHHS] METOIUKH JaHHBIE ITO3BOJISIOT BBISIBUTH TOJFKO OCHOBHBIE TEHICHIINH,
CBOMCTBEHHBIE B3aMMOJICHCTBHIO YEIOBEKa CO CBOMMH MapTHEpaMH. B HEmoCpenCcTBEHHOM, KMBOM OOIIEHUH
JMYHOCTbH MPOSIBIISICTCS HAMHOTO SIpYe U pa3HooOpasHee.

bnox 1. Henpunamue unousudyansnocmu opyeux. UenoBex HE MPUEMIIET JTUYHOCTHBIE Ka4eCTBa APYTHX
JOZIeH, KOTOpbIe MPOSBISAIOTCS B MPOIECCe MEXKIMYHOCTHBIX OTHOIIEHWH M OOLIEHHSA, €ro pa3ipakaroT
0CcOOEHHOCTH TIOBEACHUS MapTHEPOB, CBSA3aHHBIE C MEIJIMTENBHOCTBIO, CYEeTIIMBOCTBHIO, MM HECTaHAAPTHBIC,
Oe3ynpedHbIe U T.11.

bnox 2. Opuenmayus na cebs 6 oyeHnke Opy2ux 6 Kawecmee >MAlOHA NPU OYeHKe NOBeOeHUs Opyaux
modeti. OueHWBas TMOBelleHHE, 00pa3 MbICIeH WM OTAENbHBIC XapaKTEPUCTUKH APYTHX JIOJEH, 4YeloBeK
paccMaTpuBaeT B KadyecTBE JTaJloHa caMoro cebs. B sTom cimydyae OH OTKa3plBaeT MapTHEpYy B IpaBe Ha
WHAWBHUIyaTbHOCTh. B TpAMOM WM 3aByallMpOBaHHOM BHJIE OH CYHTaeT ce0s «HMCTUHOW B TOCIEAHEU
WHCTAHIIUW B CYXKICHHUAX O TIapTHepe.

bnox 3. Kameeopuunocms u koucepgamuzm 6 oyenxe aooeu. UedoBeK periaMeHTHPYET MpOSBICHUE
WHIMBUAYaJIbHOCTH TAPTHEPOB M TpeOyeT OT HHUX MPEANOYTUTEIHHOTO Uil ce0s eOMHOO0Opasus, KOTopoe
COOTBETCTBYET €0 BHyTPEHHEMY MHPY — CJIOKHUBIINMCS IIEHHOCTSIM U BKyCaM.

bnox 4. Heymenue ckpuvigamv HecamueHvle 4Yy8CMEA NpuU CMOIKHOBEHUU C HEKOMMYHUKAOETbHbIMU
Kauecmeamu  napmuepos. KauecTBa JTMYHOCTH MAapTHEpPa, KOTOPHIE ONPEACIAIOT  IMOJIOXKHUTEIbHBIC
SMOLIMOHANBHBIN (POH OOIICHHS C HUM, Ha3bIBAIOTCA KOMMYHHKaOEIhHBIMH, KaUeCTBa IMapTHEPA, BHI3BIBAIOLIHE
HETaTHMBHOE OTHOILIEHHE K HEMY — HEKOMMYHUKaOelnbHbIMU. UelnoBeK ¢ HU3KUM ypOBHEM KOMMYHHUKaTHBHOM
TOJIEPAHTHOCTH  OOBIYHO JEMOHCTPUpPYET HEyIpaBisieMble OTpHUIaTelIbHbIE peaklIuu B OTBET Ha
HEKOMMYHHUKa0eIbHbIE KaueCcTBa apTHepa.

brox 5. Cmpemnenue nepedenams, nepegocnumamsv napmuepa. B CyImHOCTH, dYeloBeK OepeTcs 3a
HETMOCHJIbHYIO 3aJjadyy — BO3HAMEPUBACTCS WM3MEHHUTh Ty WM HHYIO NOJACTPYKTYPY JHYHOCTH, OOHOBHUTH,
MEPENOIYMHNTE WM 3aMEHUTH €€ 3JeMeHTHI. [1onbITKH nepeBocuTaTh MapTHEpa MPOSIBIAIOTCA B )KECTKOW MU
MATKOH (opMe, HO B JIFOOOM CiIydae, OHH BCTpPEUaloT ero compoTuBieHHue. JKecTkas ¢opma OTMEdaeTcs,
HampuMep, B TPUBBIYKE YUTATh MOpajib, MOy4YaTh, YKOPSITb. Msrkas ¢opMa CBOAWTCS K TpeOOBaHHIM
co0JI0IaTh TpaByiia MOBEJCHUS M COTPYAHNYECTBA, K 3aMEYaHUSIM 10 Pa3HbIM MOBOJAAM.

bnox 6. Cmpemnenue nodoenamvy napmuepa noo cebs. B paHHOM cilyyae 4YelOBEK Kak Obl
«o0TechIBaeT» T€ WM WHBIE KA4eCTBA JIMYHOCTH MapTHEpa, CTPEMACH PErjlaMeHTHPOBATH €0 MOCTYNKH WIIH
JIOOUTHCS CXOJCTBA C COOOM, HACTPaWBaeT HA MPUHATUH €r0 TOYKH 3PEHHS; OLIEHUBAs MapTHepa, UCXOIUT U3
CBOMX OOCTOSITENBCTB U T.I1.

bnox 7. Heymenue npowams Opyeum oOwudOKU, HELOBKOCMb, HENPeOHAMEPEHHO NPUYUHEHHbLlEe
nenpuamuocmu. HaOnromaercs B ciyyasix, KOTJa CO3HAaHUE 4YEJIOBEKa «3acTpPeBacT» Ha DPA3NUUMIX MEXITY
JMYHOCTHBIMHU MOJICTPYKTYpPaMH — €0 U MmapTHepa. Takoil HCTOYHHMK B3aMMHBIX OOHI, CTPEMJICHHUS YCIIOKHUTD
OTHOIIIEHUS C TAPTHEPOM TPUAAET OCOOBIH HEMPUATHBIA CMBICH €TI0 TIOCTYTIKaM U CIIOBaM.

bnox 8. Hemepnumocms Kk ¢husuueckomy unu RCUXUUECKOMY OUCKOMDOpMY, c030a8aemMomy Opyeumu
modvmu. HabnromaeTes: B ciyyasix, KOrja napTHep HEJOMOTaeT, JKalyeTcsl, Kallpu3HU4aeT, HepBHUYACT, HIIET



COUYYBCTBHSI WJIN collepexuBaHus. UenoBek ¢ HU3KUM ypOBHEM KOMMYHHUKAaTUBHOW TOJEPAHTHOCTH — JIyIIEBHO
YEPCTBHIA W TO3TOMY JIMOO HE 3aMedaeT MOAOOHBIX COCTOSHHM, JHO0 ero pa3apaxkaroT, Mo KpaifHeid Mepe,
BEI3BIBAIOT OCYKJeHHE. [Ipi 3TOM OH UTHOPHPYET TO, YTO CaM TOKEe OBIBaET B AMCKOM(MOPTHBIX COCTOSHHSIX H
OOBIYHO PacCUMTHIBAET HA MIOHUMAHKE U MOJICPKKY OKPY KaIOIIUX.

bnox 9. Heymenue npucnocabnusamscsi K Xapakmepy u npugviukam opyeux. UYenoBexk IIIOXO
MpHUCIIOCa0NUBaeTCs K XapakTepaM, IMPHUBBIYKAM, YCTAaHOBKAM WM TPUTI3aHUSAM apyrux. JlaHHoe
00CTOATEIHCTBO yKa3bIBACT HA TO, YTO agamlTalvs K caMoMy cebe s 4elmoBeka (yHKIMOHAIBHO BakKHEE U
JIOCTUTAETCsl TMpolle, 4YeM ajanTanus K MapTHepaMm. Bo BcsakoMm ciiydae, OH IOCTapaeTcd MEHATh H
TepeIeNIbIBaTh MPEXJE BCEro mnapTHepa, a He cebs. B3amMHOe cyliecTBoBaHHE, OJHAKO, NpEAIoiaraet
a/lanTallMOHHBIE YMEHHUsSI 00EUX CTOPOH.

Memoouxa oyenku cnoco6oe peazuposanusa ¢ kongauxme (K.H. Tomac)

MeromuKka MO3BOJSET OIMPEICITUTh CIIOCOOBI peardpoBaHUs YelOoBeKa Ha KOH(DIMKTHBIC CHTYyalluy;
BBISIBUTH TEHJICHIIUH €r0 B3aUMOOTHOIICHUN B CIOXHBIX YCJIOBHSX; BBIICHUTH, HACKOJIBKO YEIIOBEK CKIIOHECH K
COINEPHUYECTBY U COTPYAHHYECTBY B KOJUICKTHBE, CTPEMHUTCS JIM OH K KOMIIPOMHCCaM, U30eracT KOH(IMKTOB
WM, HA00OpOT, cTapaeTcs 000CTpuTh MX. C MOMOINBIO JaHHOH METOIMKH MOYKHO TakXKe OLCHHTH CTCIICHb
aZlanTaliy KaXI0ro Y4ieHa TOr0 MM HHOIO KOJUIEKTHBA K COBMECTHOM AeATeNbHOCTH. MeToauka coaeput 30
MYHKTOB, 10 KXJIOMY M3 KOTOPHIX HaJl0 BEIOpATh TOJHKO OIWMH, MPEAMOYTUTENBHBIN JUI1 BaC BapUaHT OTBETa
«a» UiIn «o».

Obpabomxa pe3yromamos

Ilo KaXXaO0My U3 IIATU pas3aCIOB OIIPOCHUKA HOZIC‘II/ITaI;'ITe KOJIMYECTBO BalIMX OTBCTOB, COBIIAJarOIINX C
KIIIOYOM.

Kniou k obpabomxe pe3yromamog memoouxu

CornepHrIeCcTBO 3a, 60, 8a, 90, 10a, 130, 146, 160, 17a, 220, 25a, 28a
Cotpynuudectso | 20, Sa, 80, 11a, 14a, 19a, 20a, 216, 23a, 260, 280, 300
Kommnpomucc 2a, 4a, 76, 1006, 126, 13a, 180, 200, 22a, 240, 26a, 29a
M36exanue la, 50, 7a, 9a, 12a, 1506, 1706, 1906, 21a, 236, 27a, 296
ITpucnocobnenne | 16, 30, 40, 6a, 116, 15a, 16a, 18a, 24a, 256, 276, 30a

[MonyueHHBIE KOJMYECTBEHHBIC OLEHKH I10 KaXIOMY paslelly CPaBHHUBAIOTCS MEXKAY COOOH it
BEISBJICHUS HanOoJiee MPEeAOYnTaeMbIX (DOpPM MOBEIEHHUS B KOH(MIMKTHON CUTYyaIIHU.

Humepnpemayus pesynrsmamos

Tumel B3aUMOACHCTBYS B KOH(GIMKTHOW CUTYaITHH.

Conepnuuecmseo — yIOBIETBOPEHNE CBOMX MHTEPECOB, BHICOKMH YPOBEHb aKTHBHOCTH. JTO TaKOM THII
B3aMMOJICUCTBUSL B KOH(IMKTHON CHUTyalliH, IPH KOTOPOM YYaCTHUKHA HE CTPEeMATCS K pa3pelieHHro
CYIIECTBYIOIMX MEXIy HHMHU TpoTHBOpeunil. llenpfo WX B3aWMOIEHCTBHS CTAHOBHTCS «Imo0ena» Haj
MPOTHUBOCTOSAIIECH CTOPOHOM, JJISl 4ero MPUMEHSIOTCS Pa3HOOOpa3HbIe CPEICTBA, UCIONb3YyeMble TIPH «O0phoe C
MIPOTUBHUKOM).

Compyonuuecmso — yIOBIETBOPEHHE CBOMX WM JIPYTUX HHTEPECOB C BHICOKOHM CTENEHBIO aKTHBHOCTH.
[IpencraBnser coOoi TakoW THN B3aMMOIECHCTBUS B KOH(IMKTHOW CHUTYyallld, NMPH KOTOPOM €ro yYaCTHHKH
CTPEMSTCS K PA3pEIICHUI0 BO3HHUKIIINX MEXAY HUMHU IPOTUBOPECUUH, OPUCHTUPYSCH IIPHU STOM Ha COXpaHEHHE
MO3UTUBHBIX OTHOILIEHUH U OMUPAsCh HA HUX B MPOLIECCE B3aUMOICHCTBUSL.

Komnpomucc — yMepeHHOCTh B YJOBJIETBOPEHUM HWHTEPECOB CBOMX M JPYIHX. YPEryJupOBaHHE
pasHoOTIachii MyTeM B3aMMHBIX YCTYTIOK.

Uszbecanue — maccuBHOE TOBEJCHHUE. DTO TAKOW THIT B3aUMOJCHCTBHUS B KOH(JIMKTHON CHUTYyalluH, NpU
KOTOPOM YYaCTHHKH HE CTaparoTCsl MPEANPHHATH KaKHEe-JIH00 TOMBITKH Pa3pemuTh KOH(IUKT.

Ipucnocobnenue — ynoBIETBOPEHHE CBOMX MHTEPECOB M MHTEPECOB JIPYTMX MPU HU3KOW aKTHBHOCTH.
[MpeacraBnser coboil Takoi THUN B3aUMOACHCTBHS B KOH(IMKTHOH CHUTYyalluH, Ui KOTOPOTO XapaKTepeH
JIOOPOBOJIEHBIN HMITM BBIHYKIEHHBIH OTKa3 OT OOpPHOBI M cllada CBOWX IMO3WIIUI YacTo B yIIepOd COOCTBEHHBIM
HUHTEPECAM.

4.2.3. OOpa3ubl cCpeacTB JJIsl IPOBEJCHHUA TEKYILEro KOHTPOJIsI

TecToBBIC 3a1aHNA
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10.
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AKT npsIMOH B3aMMHOW KOMMYHHUKAIIMK B O()UIMAIbHO-IENIOBOM cdepe, Ha3bIBaeTCs. . .

oOmieHneM

JIeJI0BOM BCTpeue

JienoBoil becenoi

KOHTaKTOM

CrpyKTypa AenoBoii Oecebl BKIOYAET. ..(YKa3aTh 2 KOMIIOHEHTa)

oOmeH uHdopManuei u ee 00paboTKy

MOTHUBAIIMOHHBIA KOMIIOHEHT

MTOCTAHOBKY ITPOOJIEMBI 11 00CYKICHNA U 000CHOBAHHE €€ aKTyaIbHOCTH

yueOHyI0 3aauy

BpoxnenHnass crnocoOHOCTh, NPOSBISIOIIASCS B OOLICHWM JIIOAEH, CBSI3aHHAs C OCYLIECTBICHHEM
€CTEeCTBEHHOTO (PU3MOIIOTHIECKOTO MpoIiecca U He TpeOyoIasi CO3HATENLHBIX YCUIINH, HA3bIBACTCA. . .
CIIOCOOHOCTBIO «CITYIIATh»

YyBCTBOBAaHHEM

CIIOCOOHOCTBIO «CJIBIILIATHY

aMnaTuen

COop u cucremaTHzauus MaTepHuajia, MOACIHPOBAHHE BCTpPEUYH, pa3paboTKa CTpaTerud, TAKTUKU H
TEXHHUKH BEJCHUS OCYLIECTBIIACTCS Ha JTare. ..

TJIAaHUPOBAHUS JICIOBOM Oece b

MOJIBEICHHS UTOTOB

MOCTAaHOBKH MPOOJIEMBI U1l 00CYKICHHUS

obmena nHpopmarnmei

KoMMyHHKaTHBHAsI CTOPOHA OOILEHHS BBIPAYKACTCH ...

B OpPTraHU3aLUH COBMECTHOM JEATEIbHOCTH

BO B3aMMOJEHCTBUU JTIOIEN

B Tiepeiaue HH(HOpPMAIUU OT OJHOTO YEIOBeKa K JPyroMy

B BOCIIPUSITHH JIIOJbMH APYT JpyTra

OOuieHue, Ipyu KOTOPOM BO3/AEHCTBHS Ha MapTHEpa ¢ LEJbl0 JOCTH)KEHHUSI CBOMX HAMEPEHHH CKPBITO,
Ha3bIBACTCA ...

JIUaJIOTHYECKUM

OTIOCpEIOBAHHBIM

UMIIePaTHBHBIM

MaHHITYJISI THBHBIM

CrpemiieHHE MOHATH U 3aIIOMHUTH YCIIBIIIAHHOE TPOSBILIETCS. B CIOCOOHOCTH. . .

COIEPEeKMBAThH

CIIyIIATh

YyBCTBOBATh

CIIBIIIATH

[Teprienueit B 0OIeHUH HA3BIBAIOT ...

nepeaavdy uHPOpMaLUH

BOCIIPHSTHE JPYTOr0 YeIOBeKa

00006meHne nHMHOPMATTIHI

B3aNMOJICHCTBHE

KoHCTpYKTHBHBINA BHJ BIMSHUS NPU YCIOBHUH, YTO MBI SICHO U OTKPBITO CHOPMYJIMPOBAIN MAPTHEPY
LeJIb HAIIErO BO3CHCTBUS, HA3bIBACTCA ...

NPUHYXKJICHHEM

yOexKIeHreM

BHYILIICHUEM

3apaskeHUEM

JupexTrBHas (popMa B3aUMOJICHCTBUS C TAPTHEPOM MO OOIIEHHIO C LENBI0 JOCTHKEHHST KOHTPOJIS Ha
€ro MOBEJCHUEM Ha3bIBACTCS ... OOIICHUEM

HMIIEPATUBHBIM

MaHHUITYJISITUBHBIM

KOHCTPYKTHBHBIM

JIUaJIOTHYECKUM
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21.
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Ocobast popMa BOCIIPUSATHSI OJHOTO HYEIOBEKa JAPYTMM, OCHOBaHHas Ha (JOPMHUPOBAHUHM YCTOHYHUBOTO
SMOIMOHATIBHO-TIONIOXKHUTENBHOIO YyYBCTBA K HEMY HA3bIBACTCS:

aTpulyImeit

SMIIaTUEN

aTTpaKuuein

UICHTU(UKATHCH

Cy1iecTBeHHBIM IPU3HAKOM JIETIOBOTO YPOBHS OOIICHHUS SBISIETCS ...

JIEMOHCTpALKs JEIOBOT0 KayecTBa

(hopmanuzanus

WHTEpEC K MapTHEPY

MOJYEPKUBAHUE BHICOKOH JE€JIOBOM aKTUBHOCTHU

B ocHOBe BceX THITOBBIX cXeM (OPMHUPOBAHHS MTEPBOTO BIICYATICHUS O YEIIOBEKE JICHKHT. . .
OTHOLLIEHUE

BHyTpEeHHee MO0y KIeHNE

peaxius

COIIMAJIbHBIN CTEPEOTHIT

[Ipormecc, mocpeACcTBOM KOTOPOTO OMpeeNieHHbIe WIEHBI TPYIIBI MOTHBHPYIOT W BEAyT 3a COOOU
TPYIIITy, HA3BIBACTCH ...

JIUCKyccuen

PYKOBOJCTBOM

JUIEPCTBOM

yIpaBJICHUEM

«CrplliaHue) Kak akKTUBHBIA MIPOLIECC UMEET CIEAYIOIINE 3HAUCHHUS. . .

SBJIIETCS] OHUM U3 YCIIOBUH COLIMANBHOM aJanTaliuy yenoBeKa

BBICTYIIAET KaK Ba)KHEHIIee KOMMYHUKAaTUBHOE Kaue€CTBO

XapaKTepHu3yeT BPOXKIeHHBIE 0COOEHHOCTH IIEHTPATLHON HEPBHOM CHCTEMBI

JTaeT BO3MOXXHOCTb YCTAHABIIMBATh U MOAJIEPKUBATh KOHTAKTHI C JIFOABMU
IIpucyrcTByromas B IOBEICHUU JIIOAEH TEHACHLMs IPUWIAraTh MEHbBIIE YCWINH B KOJUIEKTUBHOMN
JISATEILHOCTH Ha OOIMiA pe3yiabTaT, HEXENMM B Cllydae HWHIWBUAYAIBHONH OTBETCTBEHHOCTH,
Ha3bIBACTCA. ..

COLIMAJIBHOM JICHOCTBIO

TPYIIOBOI MoNApU3aLeit

ColMaIbHON (pacumuTanueit

JICUHIUBUAYy alI3alren

KondopMHOCTH MOBeieHNs B TPYIINE HE 3aBUCHT OT ...

BO3pacTa YYaCTHUKOB I'PYyTIIbI

KOJIMYECTBA YEJIOBEK B IPyIIIe

COIIMAJIBHOIO CTaTyca yYaCTHUKOB I'PYTIIIbI

TeHJICPHBIX OCOOCHHOCTEH YYaCTHUKOB TPYIIIIbI

TenaeHys criaxuBaHUs IPOTUBOPEYUS, IOCTYyNasiCh CBOUMHU UHTEPECAMU, HA3bIBACTCH. . .
KOMIIPOMHCCOM

MPUCTIOCOOICHHEM

n30eraHuemM

MaHUITyJILHAEH

Crumuctudeckuit 6apbep B MEKITHIHOCTHRIX KOMMYHHUKAIIASAX MOXKET CBITPaTh _ POJIb
SMOIMOHATIBHYIO

pa3pyLIAONLyI0

MO3HABaTEIbHYIO

00BETUHSIONTY IO

OnHUM U3 TIPUHITUTIOB MTPEOA0ICHUS MEKINIHOCTHOTO KOH()IMKTA BBICTYIIALT ...
KOPPEKTHOCTh

MTaCCUBHOCTb

COKPBITHE AMOLIUU

CyOBEKTHBHOCTD

WHTepakTHBHAS CTOpOHA OOIICHUS BRIpaxaeTcs B (BO) ...

B3aUMOJEUCTBHUU JIIOAEH

OpraHu3alid COBMECTHOM NEATENHHOCTU
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nepeaade HHGOPMAIMU OT OJHOTO YeJIOBeKa K IPyroMy

BOCTIPUSITHH JIIOABMH JPYT APYyTa

K »ectaM OTKpBITOCTH MAPTHEPOB 1O OOIMIEHUIO OTHOCSTCA ...

pyKa y ImeKu

PYKH, CKpEIllEeHHbIE Ha TPyAx

3aCTErHYThIM MUIKAK

PacKpBITBIE PYKH

[lepBuyHas OLEHKa MHAMBHUIYAIBHO-JIMYHOCTHBIX W MOBEIACHYECKO-IICUXOJIOTHYECKUX OCOOCHHOCTEH
co0eceIHUKa OCYLIECTBIACTCS ...

TIPH MIOJIBEJICHUN UTOTOB

B Haydaje BCTpeYu

B TIpoIiecce 00CyKIACHUS

MIPH MTOCTAHOBKE TPOOIEMBI

XKect, cocTosmil U3 pa3IUYHBIX "TIOYECHIBAHUIA" TOJOBHI, O3HAYALT ...
CTBIA

MTOKOPHOCTh

HEPEIINTEIHHOCTh, HETOTOBHOCTD

camo000apeHe

JupexTuBHas (popma B3aMMOJCHCTBUS C TAPTHEPOM MO OOIIEHHIO C LIENbI0 JOCTHKEHHS KOHTPOJIS HaJ
€ro TIOBEJICHHEM Ha3bIBACTCA ........ oOreHneM

UMIIEPaTHBHBIM

JTUAIIOTUYECKIM

KOHCTPYKTHBHBIM

MaHHITYJISITHBHBIM

OCHOBHBIE XapaKTEPUCTUKU COLIMANBEHON PO HE BKIIIOYAIOT B CEO ...
MaciTab

3a/1aTKA

MOTHBALIUIO

SMOLIMOHATIBHOCTh

Baprepbl, Memmaronue yMEeHHUIO CIyaTh. . .

MOTPY’KEHHE B CBOU MBICIH

HEYBEPEHHOCTH B cebe

CTHJIb «J1a, HO...»

yCTaIoCcTh

VYceroiiunBas cucTEMa OTHOLIEHUH 4YENOBEKa K ONPEICJICHHBIM CTOpPOHAM JE€HCTBUTENbHOCTU
HA3bIBACTCA ....

HO3ULIMEN

BCE OTBETHI BEPHBI

COLIMAJIBHOM POJIBIO

CTaTycoM

OToXAecTBIeHHEe WHAWBHIAA C HEKOTOPBHIMH IIIOJBMH WM TPYIIIAMH, MO3BOJISIONIEE yCBAaWBATh
pasHo0Opa3HbIe HOPMBI, OTHOIIEHHS U OPMBI IOBEACHUS, HA3BIBACTCA ...
uaeHTuuKanuein

MoJIpakKaHIEM

BHYIIIEHUEM

KOH(OPMHOCTHIO

K MexaHn3MaM conmanu3anuy He OTHOCUTCS ...

CTBIJI U YYBCTBO BUHBI

UACHTU(UKAIUSL

MaHUITYJISIHS

UMUTAIHAS

CriocoOHOCTh MOOOPOTH CBOM ATOLEHTPHU3M, HMOHATh M MPHHATH TOYKY 3pPEHHS JPYTOro 4YeJoBeKa,
BCTaTh Ha €r0 MECTO U PacCy’KAaTh C €ro MO3UIMH Ha3bIBaeTCs. . .
00BEKTUBHOCTb

TOJIEPAHTHOCTh

poheCCHOHAIN3M

IMIATHS



32. Ipw........ CTHJIC PYKOBOJUTEIb YXOAUT OT TPUHATHUS PEUICHU, NepeaBasi MHUIUATUBY KOJUICKTHBY,
KOJIJIeraM

a) TacCHBHOM

0) aBTOpUTAPHOM

B) JmOepaIbHOM

I) JeMOKPaTHICCKOM

33. BuymieHue, MoBecTBOBaHHUE, JHAJIOT, JIOKA3aTEIBCTBO OTHOCAT K IPYIIE BOCIIHUTATEIBHBIX METOJIOB ...

a) KOppEeKLUH

0) yOexneHus

B) yHOpaXKHEHUH

T) OIIEHKH U CAMOOIICHKH

34. IlocraHoBKa MPOOIEMBI [T 00CYKISHHS MPeInoaraeT. .. (yKa3aTh 2 KOMIIOHEHTA)

a) HaOIIOJeHNE 3a PeaKIusIMU COOeCeTHUKA

6) cocraBiIcHHUE PE30TIONUN

B) 00OCHOBaHHME aKTyaJlbHOCTU

T) TpeIcTaBiICHUE peaTbHOM IeTH Oecen

35. AKTHBHBIH IIporiecc, TPEOYIONTHI OT CITyIIaTelsi CO3HATEIbHBIX YCUITHH, Ha3bIBACTCS. ..

a) CiylIaHue

0) cnplIanue

B) IyMaHHe

r) TOHHMaHHe

36. K ommbkam ciyiianus, IeiarliuM Iporecc oomieHus: Hed)GeKTUBHBIM, OTHOCSTCS. . .

a) BHHMAaTeIbHOE MOJYaHIE

0) mocmenrapIe BEIBOIBI

B) mnepeOuBaHue cobeceTHIKa

T) HEMpPOIICHHBIE COBETHI

CHTyaII]/IOHHI)Ie H IICUXOJIOTHIECKHE 3adadu

Curyauus 1. Paznenurech B yuyeOHOM Ipymne Ha HECKOJbKO MoArpynn (mo 5-6 4enoBek).
Kaxxas moarpymnmna J0bKHA BBIIOTHUTD CIIEIYIOLIEe:

a) IOTOBOPUTHCS 00 ONpPEeIICHUH MTOHATHS «MEXINYHOCTHAS KOMMYHHKAIIHS», KOTOPOE OBLIO
ObI IPUHATO BCEW MOATPYIIION;

0) HaliTW aHaJOrui0 (MY3bIKAIbHYIO, JIUTEPATYpHYIO, apXUTEKTYpHYIO, UTPOBYIO U T. 1.),
KOTOpasi HO3BOJIMIIA Obl H300Pa3UTh ITO OIPEICIICHHE;

B) MIPEJICTABUTH CBOE OTIPENIEIICHUE Ha CYJ] OCTAJIBHBIX MOTIPYIIIT;

I') IOCJIe TOTrO KaK BCE MOATPYIIBI BHICTYIIST, IPOBECTH o0Iee 00CyXICHHE U OINpeesnTh: B
YeM CXOJCTBO U Pa3iInure MPETI0KESHHBIX OIpeesieHui? Bbuto 1 ybe-To onpeiereHne HeBEpHBIM?

Cutyanmsa 2. Ilpoututre HeOoibIION OTpbIBOK U3 moBecth A. xae CeHT-DK3ionepu
«MasteHpKH# TIpUHID). BhimenuTe ocHOBHBIE (aKTOPHI, BIUSIOIIME HA XapaKTep PEe4YeBOTO OOUICHHUS
repoeB ITOr0 OTPHIBKA, U OTBETHTE HA CIEAYIOIINE BOIPOCHL:

a) KakoBa posb koHTEKCTa?

6) Kak nposiBiisieTcsi KOMMYHHUKAaTUBHOE HAMEPEHUE B peueBOM noBeaeHuu Jluca?

B) KakoBbI OIMKHSISI ¥ OT/JAJICHHAS LEJM TepOEB M KaK OHM OTPAKAIOTCS HA MX IMOBEICHHUH?
OtpeiBOK: «Jluc 3amonyan u ooneo cmompen Ha Manenwvkoco npunya. Ilomom ckazan: —
LHoowcanyiicma... npupyuu mens! — A 61 pao, — omeeuan Manenvkuil npuHy, — HO Y MeHs MAK Maio
spemenu. Mue nHado ewe Hatimu Opy3ell u Y3Hamsv pasHvle 8eli. — Y3Hamv MOJCHO MONbKO me e,
Komopbie npupyuuub, — ckasan Jluc. — Y nooeii yoce ne xeamaem epemenu umo-iuoo ysnasams. Onu
HOKYNaiom eewju 20mosvimu 6 mazasunax. Ho eedb nem maxux maeaszunos, 20e mopeosaiu Ovl
Opy3bsaMuU, U nomomy arou ooavuie He umerom opyseu. Eciu xouewn, yumodvl y mebs Ovi1 Opye,
npupyuu meus! — A umo 0 3moco Haoo deramsv? — cnpocunl Manenokuil npuny. — Hado 3anacmuco
mepnenuem, — omeemun Jluc. — Cnepsa csi0b 6om mam, noooaivb, Ha mpagy — eéom max. A 6yoy na
mebs uckoca noziiovieams, a mel moadu. Croea moivko mewiarom noHumams opye opyea. Ho c



Kax#cOblM OHeM CAOUCb HeMHOMMCKO Onudce... Hazasempa npuny énoeb npuwien na mo dce mecmo. —
Jhyuwe npuxoou ecez0a 8 00un u mom dice yac, — nonpocu Jluc. — Bom, nanpumep, eciu mot 6yoeuts
APUXOOUmMb 8 Yemvlpe 4acd, 5 yice ¢ mpex 4acos nouyecmeyro cebs cuacmiugvim, u 4em Onudce K
HA3HAYEeHHOMY 4acy, mem cuacmiaueee. B uemvipe yaca 5 yiice HAYHY BOJHOBAMBCA U MPEBONCUMBCAL.
A y3naro yeny cuacmoio! A eciu moi npuxooutb 8CAKULl paz 6 opy2oe 8pems, s He 3HAI0, K KAKOMY
yacy eomosums ceoe cepoye... Tax Manenvruii npuny npupyuun Jluca. M 6om nacman yac npowjanusi.
— A 6y0y nrakams o mebde, — 300xuy1 Jluc. — Tol cam sunosam, — ckazan Manenvkutl npuny. — A 6eow
He xomeJ, umobwl mebde ObLI0 OONLHO, Mbl CAM NONHCENA, YUMol 1 mebs npupydui... — /la, KoneuHo, —
ckazan Jluc. — Ho mui 6yoewv niakams! — Jla, koneuno. — 3nauum, mebe om smoeo nioxo. — Hem, —
sospazun Jluc, — mHe xopowio. Bcnomuu, Yymo 51 2060pust NPO 3010Mble KOJOCHA).

Cutyanus 3. [IpuBeieHHbIE HIXKE BOIPOCHI TAIOT BO3MOXHOCTD MTOyMaTh O ce0e B CUTyalluu
oOwIeHust ¢ JpyruMH JitoibMU. OTBETHTE Ha BOIMPOCHI B KaXKJIOM U3 YETBHIPEX pa3J/ieloB U ONpeAeuTe,
KaKHe KaueCcTBa 1 OCOOCHHOCTH JINYHOCTH OHU PACKPBIBAIOT.

Kakoe mecto B Moel KHM3HM 3aHUMaeT oOiieHue ¢ ApyruMu JoabMu? CKOJIBKO BpEMEHH B
TEUYEHHUE JHA s MPOBOXKY B OOIIEHUH C JIOJbMHU? XOTEeNOCh Obl MHE MPOBOAMTH C JIIOABMU OOJIBIIIE
BPEMEHH WJIM S IPEANOYUTAI0 OJAMHOYECTBO? Y MEHS MHOTO JApy3ed WM Oo4eHb Mayno? MHoro ym
BPEMEHM MPOBOXKY 51 C MOUMHU ApYy3bsIMU? MOKHO JIM CKa3aTh, YTO MOSI )KM3Hb IEPENIOJIHEHA JIFOABMU?
Mo>HO I cKa3aTbh, YTO B MOEH YKU3HU CIMILKOM MaJjo JIOJEH, U s O4eHb YaCTO UCIIBITHIBAIO YYBCTBO
onuHovecTBa? UTO /Ui MEHS MPEINOYTUTENIbHEe — HEOObIINEe KOMIAHUH, OOJbIINE TPYIIBl WIH 5
npenanoyen Obl OOJBIIYI0 YacTh BPEMEHH MPOBOIUTH JHIIb C OJHUM uernoBekoM? Ilmanupyro mu s
BCTPEUU C IPYTUMH WU 3TO POUCXOAUT CIy4ailHO?

Curyauus 4. [IpuBeneHHble HUXKE BOMPOCH! JalOT BO3MOKHOCTh MOAYMaTh O ce0e B CUTyalluu
oO01ieHus ¢ ApyrumMu 1o pMu. OTBEThTE Ha BOIPOCH B KAXKJIOM M3 YETBIPEX pa3zesioB U OMpeJesuTe,
KaKHe KauecTBa U 0OCOOCHHOCTH JIMYHOCTH OHU PAaCKPBIBAIOT.

Yro siBseTCS 11 MEHS BaXKHBIM, KOT/Ia sl 00IIAOCh ¢ MoAbMU? UTO MHE HpaBUTCA B APYTHUX:
yM; (u3nuecKas MpUBJIEKaTebHOCTD; TO, YTO OHM LIEHAT TO K€, YTO U f; UX IpoucxoxaeHue? Moxer
ObITb, s BBIOMpar0 OOIIECTBO ATHUX JIOJIEH MOTOMY, YTO OHM OOJaNalOT BIMSHUEM U BIAcTbio?
Bribupato nu s cpenu nmonel Tex, KTo OyJeT nenarb To, uTo sl Xxouy? BeiOuparo nu g cpeau moaeit
TeX, KTO OyAeT NMpUHUMAaTh pelieHus 3a Hac ABoux? Te Jroau, ¢ KOTOPBIMH I OOINAKCh, CKOpee
MOXO0KHM Ha MEHS, OTJIMYAIOTCS OT MEHS WJIM B YeM-TO OHM MOJOOHBI MHE, a B YEM-TO OTIMYHBI? B
yeM? UyBCTBYIO JIM s, UTO HYKJAIOCh B JIPY3bsiX OOJIbINE, YEM OHU BO MHE WM Haobopot? Jlato nu s
JIpYrUM 3HaTh, 4TO Xo4y OT HHMX? [lato 7aM S UM 3HaTh NMPSAMO, WM OHM BBIACHSAIOT, YTO SI XOUY,
KOCBEHHBIM ITyTEM?

Curyauus 5. [IpuBeneHHble HUXKE BONPOCH! JalOT BO3MOKHOCTh MOAYyMaTh 0 ce0e B CUTyalluu
oO01IeHus ¢ qpyrumMu 1o pMu. OTBEThTE Ha BOIPOCH B KAXKJIOM M3 YEThIPEX pa3zesioB U ONpPEesuTe,
KaKHe KauecTBa U 0OCOOCHHOCTH JIMYHOCTH OHU PAaCKPBIBAIOT.

Kak s cTporo cBOM OTHOLIEHHS C KOJuleraMM U Apy3bsMu? HpaBuTCA IM MHE yNpaBisaTh
moapmu? Ilo3Bonsto mu g npyrum yrpasisaTe MHOKW? YacTto i s yerynaro apyrum? Oxuaaro au s,
4TO cO MHOU OyayT oOpamarbcs Kak ¢ paBHbBIM? Xouy JM s oOpamaTrbcs € JIPYrMMH, OCOOCHHO C
JIpy3bsIMH, Kak ¢ paBHbIMH? O ueM s mpomy mMoux apy3en? O dyem MOM Apy3bs IMPOCAT MeHsA? -
Manunynupyto i s moasmu? Jlerko 1m MHOM MaHMITyJIMpoBath? - OUiyniaro Jid sl OTBETCTBEHHOCTb
3a TO, 4TO MPOUCXOAUT B MOMX OTHOIICHUSAX C IPYTMMH JIFOJIbMU UM TPEJOCTaBIISI0, YTOOBI BCE IIJIO
cBoM xoa0M? KakoBbl MOM OTHOLIEHMS C HadaiabCcTBOM? He MemaroT i1 MOM JIMYHBIE OTHOLIEHHUS C
KOJUJIETaMHU BBITIOJIHATH paboTy?

Cutyanus 6. [IpuBeieHHbIE HIKE BOMPOCHI TAIOT BO3MOXKHOCTD MTOIyMaTh O ce0e B CUTyalluu
oOwIeHusl ¢ JpyruMH JitoibMU. OTBETHTE Ha BOMPOCHI B KaXKJIOM U3 YETBHIPEX pa3J/ieloB U ONpeaeuTe,
KaKHe KauecTBa 1 OCOOCHHOCTH JINYHOCTH OHU PACKPBIBAIOT.

KakoBbl MOM OCHOBHBIE LIEHHOCTH B MEXJIWYHOCTHOM 0OmeHnu? ['0TOB 1M s NpUHUMATh
Jroiel TaKUMU, Kakue oHM ecTh? BaskHo 5n [y MeHs ObITh caMuM co0oii B oOmieHnu ¢ npyrumu? B
4eM s yepecuyp OCTOPOKEH W BHUMATEJIEH, 00mIasich ¢ roapMu? C yeM cBs3aHbl MO cTpaxu? Mory
T 5 o0IAThCS € JIOABMM, YbHM B3IJIAJbI, MHEHHS, MOBEIEHUE OTIMYHBI OT Moux? EcTh 1M y MeHs
IpeIpaccyAKd B OTHOUIEHMM Jpyrux mroaeit? OOcykaaro Ju s CBOM B3IVl U IMPEICTaBICHUS C



npyrumu? Mory 5u s mpujaBaTh Takoe 3HaUYCHHE OTHOLICHHUSAM (HalpuUMep, APYKECKHM), YTO OHHU
MOTYT MOBJIMATH HAa MOIO paboOTy WM Apyrue 3aHatus? ['0oToB nu s paboTaTh, pUCKOBaTh, CTABUTH
ce0s1 Ha MECTO JAPYTOoro JJIsi TOT0, YTOOBI 000raTUTh CBOE OOIIEHUE C JIHOABMU?

5.

Y4yeOHo-MeToAnYeCKOe

00y4arImnXxcs

o0ecnmeyeHne M

IJIAHUPOBAHHME CAMOCTOSATE/IbHOH PpaldoThl

Tabmmia 3

Ne

TeMbl

®opwmbl CPC, BKIIOUasi TpeOOBaHUS K MOATOTOBKE K 3aHATHSIM

0a30BLIE
TCOPHH

[Ipenmer wu
aCIIEKTEI
KOMMYHUKaIUH

1. BpINOIHUTH NPAKTUYECKOE 3aJaHue IO aHAJIU3y CHUTYyalui
OOIEeHNs, 3aKOHOMEPHOCTEH YCTaHOBJEHUS U MOJIIEPIKAHUSA
KOHTAaKTOB B MEXJIMYHOCTHOM B3auMmojeucTtsuu. Ilpusectn
npumepsl (2-3 mpuMepa) CUTyaluii OOIICHUS U3 JKU3HH W
IIPAKTUKK, KpaTKO OIHUCaThb CUTYallMl0, IpOaHaJIN3UpOBaTh
BO3MOKHOCTb Pa3BUTHsI KOHTAKTOB U YCJIOBUS UX MOAJICPKAHHUS.
2. Pemwurts keiic-3ananus (Curyauus Ne 1, n.4.2.3 IIporpammsl).
[IpounTaTh 3amaHHe U OTBETUTb HA IIOCTaBJIEHHBIE BOIPOCHI.
OTtBer  JgOMKEeH  OBITH  pPa3BEpHYTHIM,  OOOCHOBAHHBIM,
OTpaXKaroIUM CyTh 3a/la4H.

OdopMHTh BBINOJIHEHHBIE 3a/IaHHSI B TMCHbMEHHOM BHJIE B TETPAAU
WIH B 3JIEKTPOHHOM BHJIE.

KomMyHUKaumoHHBIN
poliecc u
3¢ (HEeKTUBHOCTh
KOMMYHHUKAaIIH1

1. BEIMOTHUTH MPaKTUYECKOE 3aJJaHUE 10 aHAIU3Y PEYH JIPYroro
YelOBeKa C BBIJACICHHEM pEYEBBIX TAKTHK, B TOM YHCIIE
HEPaCCMOTPEHHBIX B yUeOHUKAX.

2. BBINOJIHHUTH TPAKTUYECKOE 3aJaHUE 10 MOJICITHPOBAHUIO
pEYeBOrO  TIOBEJCHUS  CICIHMAIUCTA, HWCIONB3YysS  TaKTHUKHU
00001IeH S, YCUIICHUS U YCTYTIKH.

O(bOpMI/ITI) BBINTOJIHCHHBIC 3a/IaHUA B IIMCbMCHHOM BHJIC B TETpaaiu WA
B DJICKTPOHHOM BHJE.

BepOanbpHas "
HeBepOaIbHas
KOMMYHUKAITHSI

BBIMONTHUTE TpakTHUYECKOE 3aJaHue MO Pa3pabOTKE OCHOBHBIX
TaKTUK HEeBepOAJbHOrO OOIIEHUS M ONHCaTh HeBepOalTbHbIE
Mpu3HaKu, crocoOcTByromme U AddekTHBHOMY OOIICHHIO.
[IpuBenuTe mepeueHb OCHOBHBIX TAKTHK, YKa3aB MX KIIFOUEBBIC
npu3Haku. Martepuan J0JDKeH ObITh OTOOpaH, CTPYKTYpHUPOBaH,
M3JI0KEH KPaTKo, JJAKOHUYHO.

OdopMHTh BBITTOJIHEHHBIE 3aJIaHKS B TUCHbMEHHOM BHJIC B TETPAIN
WM B DJIEKTPOHHOM BHJIE.

Dopmbl
KOMMYHHUKAaIU1

peueBou

1. BBIMOMHUTH 3JIEKTPOHHYIO Tnpe3eHTanuto. IlpeacraButh B
MPE3CHTALUN PA3INYHbIE TUIIOJOTUHU XapaKTepa U TEMIIEPaMEHTa.
Wudopmanus nomkHa ObITh CTPYKTYPUPOBAaHA, B ONHUCAHHUH
TUIIOB XapakTepa U TeMIepaMeHTa MAOJKHBI ObITh OTPaKEHbI
KJIFOUYEBbIE OCOOCHHOCTH U MTPU3HAKH.

2. Pemenue keiic-3amannii (Curyanus Ne 2, m.4.2.3 TIporpamMmst).
[IpounTaTh 3a7aHue U OTBETUTHh HA IIOCTABJIEHHBIE BOIPOCHI.
OTtBer  momkeH  OBITH  Pa3BepHYTHIM,  OOOCHOBAaHHBIM,
OTPaXKaIOIIUM CYTh 3a/la4H.

O(bOpMI/ITB BBIIIOJIHEHHBIC 3aaHUA B IIMCBMEHHOM BHJIE B TETpaau HUIU
B DJICKTPOHHOM BUJC.

MexxnmmnuaHocTHas
KOMMYHUKaIUs

BreimonHuth TBOPYCCKOC 3adaHuEC: IOATOTOBUTL MHUHH-IIPOCKT
COUAJIBHO-TICUXOJIOTHYECKOI'0  COIMMPOBOXIACHUA JIMYHOCTH B
O6pa3OBaTeJ'IBHOM IIponuecce C Y4C€TOM HMHAVNBHUAYAJIbHBIX




ocoOeHHOCTe. B mpoekre ykazaTh: Ienb, OOBEKT, MPEIMET,
po0eMy, METObI U (POPMBI COTTPOBOXKICHUS TINIHOCTH.
O(i)OpMI/ITB BBITIOJTHCHHBIC 3a/laHKWA B IMCbMCHHOM BUIC B TETpaau WIN
B JJICKTPOHHOM BHUJE.

6 KomMmyHnukanusa B Manou

BbInOMHUTE MpakTHYECKOe 3a/JaHue: MPOBECTH CPABHUTEIbHBIN

rpyIre aHaIM3  TPYNIOBBIX  JUCKYCCHH,  HMCHOJB3Ys  KPUTEPHUH
ONTUMH3ALMK  TPYNIOBOro  mpouecca. Tembl  TpyNIoBOM
TUCKYCCUM MOTYT OBITh BBIOpaHBI TPOW3BOJIBHO. [Ipumepsl
JUCKYCCUN MOTYT OBITH B3sThI 13 CMU mim npakTukwy.
O(i)OpMI/ITB BBITIOJTHCHHBIC 3a/laHKWA B IMCbMCHHOM BUIC B TETpaau WIN
B JJICKTPOHHOM BHUE.
7 | KommyHukanus B | BeImomHUTH MpakTUUYECKOE 3aJaHue: MPOaHATU3UPYUTE OCHOBHBIE
OpraHM3aluH 3aKOHOMEpPHOCTH 3 pekTuBHOrO obmenus. Odparute BHUMAHUE,

Kakhue CpeAcTBa YIOpaBlIeHUS B XOAE [EJIOBOTO OOIIEHHUs
MOBBIIAIOT ero 3ddexTuBHOCTh. M3yunTe mpuemMbl U TEXHHUKU
3¢ exTBHOTO OOIIEHUS, B KOTOPHIX CIIyIIAaHUE BBICTyMAeT Kak
aKTUBHBIN mporecc. Pa3bepute, kakue Oapbepbl MPEMSTCTBYIOT
3¢ (deKTUBHON KOMMYHUKalUU. PaccMoTpuTe AaHHbIE acleKThl Ha
npumepax (2-3 nmpumepa).

O(I)OpMI/ITB BBITIOJIHCHHBIC 3alaHUS B IMICBbMEHHOM BUJC B TCTpAaAu HUIIHU
B 3JICKTPOHHOM BHUC.

8 Texnomoruu
MEXJIMYHOCTHOU
KOMMYHUKAaIIU

1. DBbIMOAHUTH TOpaKTUYECKOE 3aJlaHue: U3YyUUTe  CTUIIHU
MPpo¢eCCHOHAIBHOTO oO1IeHusI. [Tpoananu3upoBath
KOTHUTHBHBIM, SMOIIMOHATIBHBIA M MOBEACHUYCCKHM KOMIIOHEHTHI
OOIlIeHNsI, TPOSBILIFONIMECS B  Pa3HbIX CTWIAX  OOIICHMS.
[IpuBect mpuMepbl BO3HUKHOBEHHUS! PA3JIMUHBIX CUTYallus
MEXKJIUYHOCTHOTO OOIIEHUS U ITyTH UX pa3perieHusl.

2. Pemenune keiic-3aganuit  (Curyauus Ne 3-6, n.4.2.3
[Iporpammer). TIpounTaTh 3a1aHre ¥ OTBETUTH HA MOCTABJICHHBIE
Bonpockl. OTBET JOMKEH OBITh Pa3BEPHYTHIM, OOOCHOBAHHBIM,
OTPAXKAIOIIUM CYTh 3aJ]a4H.

O(i)OpMI/ITB BBITIOJTHCHHBIC 3a/laHWA B IMCbMCHHOM BUIC B TETpaau WIN
B JJICKTPOHHOM BHE.

9 | Kynbtypa
MEXKINYHOCTHON
KOMMYHUKaIUU

BbimonHuTh  mpakTHYecKoe — 3aJlaHue:  MPOAHAIU3MPOBATH
MoBeJIeHHe JUYHOCTH B KOoH(mukre. [lpuBectn 2-3 mpumepa,
JNEMOHCTPUPYIOIIME  KOHCTPYKTHBHbIE M JE€CTPYKTHUBHbBIE
CTpaTeruu TOBeJeHHs B KoHGuukre. CrenaTh BBIBOIABI 00
3¢ GEKTUBHOCTH MOBEJIEHHSI Pa3HbIX CTPATETUil MOBEACHUS.
O(i)OpMI/ITB BBITIOJTHCHHBIC 3a/laHKWA B IMCbMCHHOM BUIC B TETpaau WIN
B JJICKTPOHHOM BHE.

6. I[IpoMe:xyTOUHASI ATTECTAIUSA M0 TUCHUILIMHE (MOIYJIIO)

6.1. OueHouyHble MaTepHaJbl /sl NMPOBeICHUS] NMPOMEKYTOYHON aTTECTANMH MO JMCHHUILIHHE

(Momxy.J0)

A

Bonpocsl k 3k3amMeHy

OO01eHre 1 KOMMYHUKAIUS: CXOJICTBA U PA3ITUYHSL.

Busbl koMMyHHKay (TOPU30OHTAIbHAS M BEPTUKAIBHAS).
KommyHnukaTtuBHbIe (popMBI Iepesadu HHHOPMAIHH.

Llens 1 GyHKIMHM KOMMYHUKAIINH.

I'Hoceonornyeckuii ¥ METOIOIOTHUECKUH aCTIeKThl KOMMYHHUKAIIHH.
[Ipenmer, 3aKOHBI M TEOPUN KOMMYHHUKAIINH.




7.
8.
9.

10.
11.
. Kputepun n nokaszarenu 3¢(eKTHBHOCTH KOMMYHHUKAIUH.
13.
14.
15.
16.
17.
18.

12

19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
. InTepakTHBHAss KOMMYHUKaIUs B OpraHU3aIHsIX.
42.
43.

41

44.
45.
46.
47.
48.
49.
50.
51.
52.

53.
54.

KareropuanpHelii anmapar T€Opurd KOMMYHHUKALIHH.

[TonsiTHE 0 KOMMYHHMKAIIHOHHOM MPOLECCE, Er0 AIEMEHTBHI.

Mopenn KOMMYHHUKALIMM, UX XapaKTEPUCTHKA.

OOpatHas cBSI3b B CUCTEME B3aMMO/ICHCTBUS KOMMYHHKATOpa C MacCOBOW ayIUTOpHUEH.
bapbepbl KOMMYHHMKALUH, UX XapaKTEPUCTUKA.

YcnoBus v (pakTOpbl ONTUMH3AINN MEXIMYHOCTHON KOMMYHHKAIINH.

Juckypc kak equHUIa BepOaTbHOM KOMMYHHUKAIUH.

KomMmyHMKaTHBHAsI cpezia, €€ 3JIEMEHTBI.

Crnymanue kak akTUBHBIN nporiecc. Buasl addextuBHOTO Conyianus.

[TpaBuna ycnemnHoi BepoanbHoil koMmyHuKanuu (I'.bpoitHuHr).

AcmekTbl M3y4yeHHsl 3HAKOBBIX cucTeM. lloHarue 3Haka. Tumosnoruu 3HaxoB. KoMIoHEHTHI
3HAYCHMs 3HAKA.

OcoOenHocTH HEeBepOaTbHONH KOMMYHHUKAIIH.

Opranuszanus IpoCTPaHCTBA U BPEMEHH KOMMYHHMKaTUBHOIO ITPOCTPAHCTBA.
uanor kak ¢opma peueBoil KOMMYHHUKAIIHUH.

KommynukaTtuBHble MakcuMsl [1.I'paiica.

3akoHbl kKomMyHuKanuu FO.PoxecTBeHCKoro.

MoHoror kak ¢popMa pedeBOil KOMMYHHKALIUH.

Cnop Kak pasHOBUJHOCTh PEYEBOM KOMMYHHKALUH.

Crparerusi ¥ TakTUKa apryMeHTanuu. TexHuka yoexxaaromnieit peun.

D¢ deKkTuBHBIC peueBhIEe TAKTUKH.

KomMmyHHKaTHBHAs CTOPOHA MEKITMYHOCTHOTO OOIIECHUS.

AKCHOMBI MEKTMYHOCTHON KOMMYHUKALIUH.

ITonsiTHE COLMAIBHON CUTYyalUH, €€ CTPYKTypa.

TpyIHble cCUTyallud MEXIMYHOCTHOM KOMMYHHMKALIWU.

MexaHu3mbl ¥ 3()(HeKThl COLUANBHON MEePLENIHH.

KoMMyHHKaTUBHBIE CTHIIH.

OcHOBHBIE IOJXOB! K N3YYEHHIO KOMMYHHUKAILUU B MaJIbIX FpyImax.

Manas rpynna: HOHITHE, OTIIMYATEIbHbIE YepThl. Pa3sHOBUMAHOCTH MajbIX TpPYII.
@YHKIMM FPyNIOBBIX KOMMYHHUKAIUH.

KoMMyHHKaTHBHAs CTPYKTypa Majioi IPyIIIbL.

PopMHUpOBaHUE TPYIIIOBOM CIUIOYEHHOCTH W KOMMYHUKALMS B MaJOW IpyIIIeE.
[TonsiTne opranuzanyy. BHyTpeHHSs ¥ BHEIIHSASA Cpela OpraHn3aliy.
BepOanbHasi KOMMyHHKAlUsl B OpraHU3aIMsIX.

Me:xIn4HOCTHAasE KOMMYHUKaLUs B OpraHU3alusX.

[IpaBuna pasroBopa mo TenedoHy (nenmarh 3BOHOK W TMPUHHAMATh 3BOHOK, cHeuduKa
pasroBopa B OOLIIECTBEHHBIX MECTax).

TpebGoBanust K pe3toMe: COBPEeMEHHBIC CTaHIAPTHI 0OPMIICHHUS.

TexHnonoruu nepeaayn uapopmaru. OOMeH U KaHaJIbl BOCTIPUATHS HH(POPMALIHH.

PanmopTt 1 noacTpoiika B 00IIEHUY.

[Tpuems! yripaBieHNUs BHUMaHUEM.

TexHrKa MOCTaHOBKHU BOIIPOCOB.

[Tpuemsbl U TeXHUKH YPPEKTUBHOTO CIYIIAHMUS.

IIpuemsbl aprymeHTanuu.

CriocoObl aKTUBU3ALIUU MBIIIIICHUS.

Kynbrypa mexnuuHocTHOro oOmieHus. OCHOBHBIE ATHUYECKHE NPUHIUIBI MEKIUYHOCTHON
KOMMYHHKAaIIUH.

O} dexTr! 1 OMMOKN BOCTIPUATHS IPYTOro YeJIOBEKa, UX YCTPAaHEHHUE U MpelyNpexacHUE.
ManunynsatuBHoe obmeHue. [IpoTUBOCTOsHIE MAaHUITYIIALUSAM B OOILEHHH.



[IpomexxyTounast aTrecTanus MpoBepsieT CHOPMUPOBAHHOCTb 3asiBICHHBIX KOMIETEHIUH.
[Iporienypa olleHMBaHUSI MPOU3BOIUTCS B (JOpME YCTHOTO OTBETa HA BOMPOCHI MO JUCIMIUINHE W IO
pe3yibTaTaM BBIIIOJHEHUs 3aJaHUM TEKYIEro KOHTPOJIS.
DopMOI TPOMEKYTOUHOTIO KOHTPOJIA ABJISIFOTCS: 3a4eT B cemecTpe .

6.2. Kpurepuu oneHMBaHHUSA KOMIICTEHIUI:

Tab6muma 4
Kapra kpurepueB onleHUBaHUS KOMIETEHIIHI

No | Kon u | [Inanupyemble pe3yabTaThl OueHoYHbIE Kpurepun

/1 | HAMMEHOBaHHE o0yuyeHHs: Marepuabl OLICHUBAHUS
KOMITETCHITNH (3HaHueBbBIC/PYHKITMOHATBHBIC)

1 VK-3 cnoco6HOCTh | 3HAET: Vceruele  orBetHl | IloHOTA, TOYHOCTB,
OCYIIECTBIISITh - oOurue MIPUHLIMIIBI | HA CeMUHapax Joru4ecKas
colaiabHOe IIOCTPOEHHUSA, crnocoObl U | BelnonHeHnue II0CJIEZI0BATEIBHOCTh
B3aUMOJICUCTBUE U MIPUEMBbI ocyuiecTBiaeHus | 3aganui njs CP YCTHOT'O OTBETA.
peajin30BbIBaTh COLIMAJILHOTO CuryaunoHHble U | AKTUBHOE y4acTHUE B
CBOIO pOJIb B | B3aUMOJICHCTBUS; MICUXOJIOTHYECKUE | Y4eOHOUM TUCKYCCHH.
KOMaHie - 3TUYECKUE HOPMBI U NpaBUJIa | 3a/1a4u YMeHue mNpuBOIUTH

MEXJIMYHOCTHOTO  001eHus1, | Bormpocsl K | IpUMEDHI,
ATUKY MApTHEPCKUX | 3K3aMEHY JEMOHCTPUPYIOILIKE
OTHOLLIEHUH. CBA3b
Ymeer: TEOPETHUYECKUX
- OCYUIECTBIISITh COLMAIBHOE MOJIO)KEHUH TEMBI C
B3aUMO/ICVICTBHE 51 KU3HBIO 51
pean30BbIBaTh CBOIO pOJIb B NesITeNIbHOCTHIO,
KOMAaHJE; IIPaKTUKOU
- HCIOJIb30BaTh MPHEMBl U Ymenue
TEXHUKH 3¢ HEeKTUBHOTO n30MpaTeabHO
oOlIeHHs Uil YCTaHOBJICHUS U 0TOUpAaTh,
MOAJEP/KAHUS OTHOIIEHUH CTPYKTYPHUPOBATb,
COTPYJIHUYECTBA. CXEMaTU3UPOBATh
y4eOHbII Marepuain
IpU  BBINOJHEHUU
CP.
[Tepenoc
TEOPETUUECKUX
3HaAHUI Ha
MPaKTUKy, yMEHUE
MIPUMEHUTD JUISE
pelieHus
MIPAKTHUYECKUX 3a7a4

2 VK-4 cmocoOHOCTE | 3HAET: Vceruele  orBetHl | IloHOTA, TOYHOCTB,
OCYIIECTBIISTh - CYIIHOCTh U 3aKOHOMEPHOCTH | HAa CEeMHHAapax Joru4ecKas
JIEJIOBYIO JIeJIOBOM KOMMYHHKAIUH; Boinonnenue MIOCJIEZI0BATEIBHOCTh
KOMMYHHMKAIlMlO B |-  TpHeMbl W TeXHUKH | 3amanuii 1yist CP | ycTHOTO OTBeTA.
YCTHOM u | 3¢pdexTuBHOrO OOLIICHNS; Tecr AKTHBHOE y4yacTHE B
MACbMEHHOU - TaKTHKU peudeBoit | CUTyalliOHHBIE U | Y4eOHOM TUCKYCCHH.
bopmax Ha | KOMMYHHKaIH; IICUXOJIOTHYECKHE | YMEHNE NPUBOJIUTH
roCy/1apCTBEHHOM Ymeer: 3a/1a4uu MIPUMEpHI,
sa3pike  Poccwiickoit | -  mpumensaTs 3¢ dextuBnbie | Bonpock K | JEMOHCTPUPYIOIIHE
Denepanyu U | OpUeMbl U TEXHUKH B | DK3aMEHY CBSI3b




MHOCTPaHHOM(BIX)
s3bIKe(ax)

0OIIIeHNH;

- HCIOJB30BaTh BepOabHbIC
CpeACTBa JUIsl OCYIIECTBIICHHS
KOMMYHHUKAIWH;

TEOPETHUUECKUX
MTOJIOKEHUN TEMBI C
KHU3HBIO u
NEeATENBHOCTBIO,
MPAKTUKOU

YMeHune
n30HMpaTeIbHO
oTOUpaTh,
CTPYKTYPHUPOBATb,
CXeMaTU3UpPOBATh
y4eOHbII  MaTepuain
IIPU  BBINOJHEHUU
CP.

[Tepenoc
TEOPETHUUECKUX
3HaAHUI
MPaKTUKY,
MIPUMEHUTH
peuieHus
MIPAKTUYECKUX 3a/1a4

Ha
yMEHUe
JUIS

I[IK-1 cmocoOHOCTh
OCYIIECTBIISATh
oOydeHue ydeOHOMY
IPeIMETY Ha OCHOBE
HCITOJIB30BaHUS
MIPEIMETHBIX
METOJAMK C Y4YETOM
BO3PaCTHBIX u
WH/IUBUYATbHBIX
0COOEHHOCTEH
oOyJaronuxcs

3Haer:

- [ICHXOJIOTHYECKHUE
0COOEHHOCTHU U
3aKOHOMEPHOCTH OOIICHUS;

- THIIOJIOTUYECKHE u
WHVUBUIyaIbHBIC
O0COOEHHOCTH JUYHOCTH H HX
MPOSIBIICHUE B MEKIUYHOCTHOM
OOIIIeHUH;

Vmeer:

- OCYHIECTBIATH OOydYeHHE C
MPUMEHEHUEM BEpOAJIbHBIX H
HEeBEpOATBHBIX CPEJICTB
OOIIECHHS;

- YUUTHIBATh BO
B3aMMOJICHCTBUH c
00y4JaroIuMucs Hx
BO3paCTHBIC u
WH/IUBUyaJIbHBIC
0COOCHHOCTH.

VCTHBIE OTBETHI
Ha ceMHUHapax
Brmmonnenue
saganui a1 CP
Tect
CutyalmoHHble U
IICUXOJIOTHYCCKHUE
3aJ1a49u

Bonpocsl K
SK3aMEHY

IlonHOTa, TOYHOCTB,
Joru4ecKas
MOCJIEI0BATEIbHOCTh
YCTHOTO OTBeTA.
AKTUBHOE yyacTue B
y4eOHOM TUCKYCCHH.
YMeHHue INpuBOIUTH
MIPUMEpBHI,
JEMOHCTPUPYIOIINE
CBSI3b
TEOPETUUECKUX
MIOJIOKEHUN TEMBI C
KHU3HBIO u
NeSITeNIbHOCTHIO,
IIPAaKTUKOU

YMeHnune
n30UpaTeIbHO
oTOUpaTh,
CTPYKTYPHUPOBATb,
CXEMaTU3UPOBATh
y4eOHbII Marepuain
IpU  BBINOJHEHUU
CP.

[Tepenoc
TEOPETHUUECKUX
3HaAHUI
MPAKTHKY,
MIPUMEHUTD
perieHus
MIPAKTHUYECKUX 3a7a4

Ha
yMEHUe
JUIS

[IK-2 crocoOHoOCTh
PUMEHSTh

3Haer:
- CTPYKTYpY

VYcTHBIE  OTBETEHI
Ha CEMHHAapax

IlonHOTa, TOYHOCTB,
JIOTHYECKast




COBPEMEHHBIE
nH(pOpMaITMOHHO-
KOMMYHHKAIITUOHHBIC
TEXHOJIOTHH B
y4eOHOM Ipoliecce

KOMMYHHKATHBHOTO MTPOIIECCa;
- BUJBI OOILIEHNS;

- CIIOCOOBI u TEXHHUK
3¢ pexTUBHOTO OOIICHMS;
YmMmeer:

Brinonnenune
saganui g CP
Tect

CutyalmoHHble U
MICUXOJIOTHUECKUE

IIOCJIEI0BATEIBHOCTh
YCTHOTO OTBeTA.
AKTUBHOE yyacTue B
y4eOHON JUCKYCCHUH.
YMeHHue INpuBOIUTH

- PUMEHSTh TEXHHUKH
a¢dekTuBHOTO  OOIIEHUS B
npo¢eCCuOHAIBHON
JIeSITEIIbHOCTH.

3aJjauu
Bomnpocsl K
9K3aMEHY

MIPUMEpBHI,

CBSI3b
TEOPETUYECKUX

KHU3HBIO
NEeSATENBHOCTBIO,
MPAKTUKOU
YMeHune
n30MpaTeIbHO
oTOUpaTh,
CTPYKTYPHUPOBATb,
CXeMaTU3UpPOBATh

npu
CP.
[Tepenoc
TEOPETUYECKUX
3HAHUU
MPaKTUKY,
MPUMEHUTH
peleHns

JIE€MOHCTPUPYIOILINE

MOJIOKEHUN TEMEI C

u

y4eOHbII MaTepuain
BBITTOJTHEHUH

Ha
yMEHUE
TS

MPAKTUYCCKUX 3aaa4d

7. YueOHO-MeTOAMYecKoe M HH(OpMAIITMOHHOE 0o0ecneyeHHue TUCIIUTIIUHbI

7.1 OcHoBHAas1 IUTEpaTypa:

1. Uctparosa, O.H. Ilcuxonorust 3ppeKTUBHOTO OOIIECHHS U TPYIIIIOBOTO B3aUMOJCHCTBUS: yueO.
nocobue / O.H. Uctparosa, T.B. Dkcakycrto. - PocroB-Ha-/lony; Taranpor: M3nareasctBo KOxxHOTO
denepanpHoro  ymmBepcutera, 2018. - 192 c¢. - Tekct: onekrponHbii. - URL:

https://znanium.com/catalog/product/1039716

7.2 JlonoJiHMTE/ILHAS JIUTEPaTypa:

1. AmwmuoB, W.M. Tlcuxonorusi OeiOBOTO OOIIEHUS: y4eOHHMK I CTyACeHTOB By3oB / W.U.
AMUHOB. - 2-e u3a., nepepad. u gon. - M.: KOHUTU-AAHA,2017. - 287 c. - TekcT: 3M€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1028555

2. Edwumona, H. C. Ilcuxonorus obmenus. I[Ipaktukym no ncuxomoruu: yued. mocooue / H.C.
Edumosa. - Mocksa: Ul «DOPYM»: UHDOPA-M, 2018. - 192 c. - Tekcr: snexrponnasid. - URL:

https://znanium.com/catalog/product/766784

7.3. UHTEpHET-pecypChI:

- http://www.voppsy.ru (oduuuanbHelii caliT xypHana «Bompocsl ncuxonorum». Teoperuueckue,
AKCIIEPUMEHTAIbHbIE, HAYYHO-IIPAKTUYECKHUE MaTepUabl IO MCUXOIOTHH. )

- http://www.ipras.ru (oduuumansnelii caiitr MHctutyra ncuxonorun PAH. ®ynpaMmeHTanbHbIE U
IIPUKJIAAHBIE UCCIIEIOBAHMS 110 OCHOBHBIM HAIlpaBIEHUSAM Icuxojoruu. lIcuxonormyeckuii xKypHai.
OnexkTpoHHbIe KypHaibl MHcTUTyTa ncuxonorun PAH).



https://znanium.com/catalog/product/1028555
https://znanium.com/catalog/product/766784
https://znanium.com/catalog/product/1039716
http://www.ipras.ru/
http://www.voppsy.ru/

7.4 CoBpeMeHHbIe HNpPoecCHOHANbHbIE 0a3bl JaHHBIX W HHGPOPMALMOHHBIE CIIPABOYHbIE
CHCTEeMbI:

3HaHuyM - https:/new.znanium.com/
Jlans - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/

Elibrary - https://www.elibrary.ru/

HarmonanwHas snexktponHas 6ubmanoreka (HOB) - https://rusneb.ru/
MesxBy30Bckas anekTpoHHas 6ubnanorexka (MOB) - https://icdlib.nspu.ru/
"MBUC" (b/] nepuonndeckux uznanuii) - https://dlib.eastview.com/browse
OnektponHas 6udmmoteka TromI'Y - https://library.utmn.ru/

8. Ilepeyenb HHPOPMALUMOHHBIX TEXHOJIOTMH, HCHOJAb3YeMbIX IHPH  OCYHIECTBJICHHHU
00pa3oBaTeILHOIO NMPoLEcca MO JUCHUILINHE (MOIYJII0):

ymnensnonnoe 110:

- Itatgopma JUIst AIeKTpoHHOro o0yuenus Microsoft Teams;

- Microsoft Office 2003, Microsoft Office 2007, Microsoft Office 2010, 7-Zip, AdobeAcrobatReader,
AdvancedGrapher,  FreePascal, = GIMP, Lazarus, ModelVisionStudium, GoogleChrome,
MozillaFirefox, OpenOffice.org, UVScreenCamera, UVSoundRecorder, SMathStudioDesktop, Scilab,
Inkscape, MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer, Kompozer.

-7-Zip, AdobeAcrobatReader, AdvancedGrapher, FreePascal, GIMP, Lazarus, ModelVisionStudium,
GoogleChrome, = MozillaFirefox, = OpenOffice.org, = UVScreenCamera, = UVSoundRecorder,
SMathStudioDesktop, Scilab, Inkscape, MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer,
Kompozer.

9. TexHuveckne CpeACTBAa U MATEPUAIBLHO-TeXHUYECKOe o0ecneyeHue TUCIUIJIMHBI (MOYJIs1)

— Y4eOHbIe ayAUTOPUH JUTS MPOBEACHUS JICKIUN M MPAKTHUECKUX 3aHATHH YKOMILIEKTOBAHBI
CHELMANIU3UPOBAHHON MeOeNnbl0 W TEXHUYECKUMHU CpeACTBaMHU OOYy4YeHMs, CIyXalUMH JUIs
npeicTaBieHuss ydeOHOH wuHdopManyu OONBIION ayAWTOPUH: MYJIbTUMEIUNHBIE ayIUTOPHUH,
YKOMIUIEKTOBaHHbBIE TAKUM 00OPYJIOBaHUEM, KaK IIPOEKTOP, JOKYMEHT KaMepa, MPOEKLMOHHBIN SKpaH.

— Ilomemenus st caMOCTOATENbHOM pabOThl 00ydaromUXcsl (KOMIIBIOTEPHBIE KJIACCHI)
OCHAIIIEHbl KOMIIBIOTEPHON TEXHHUKOH € BO3MOXKHOCTBIO MOJKIIOUEHUS K ceTH «VIHTepHeT» U
o0ecreveHbl JIOCTYIIOM K 3JIEKTPOHHON HH()OPMAIIMOHHO-00pa30BaTEILHON Cpefie By3a.

— JlabGoparopuu, OCHAIEHHBIE J1a0OPaTOPHBIM OOOPYJOBaHUEM, AJIS peau3alii JaHHOM
JVICIUTUIAHBI HE TIPETyCMOTPEHBI.

Ha ITIK ycraHoBneHo ciemyroliee mporpaMMHoOe oOecrieueHue:

— Oducnoe T1O: omepammonnass cucrema MS Windows, oducheiii maker MS Office,
wiatpopma MS Teams, opucuslii maket LibreOffice, antusupycnoe [10 Dr. Web.

Ob6ecneueno nmposoanoe nojkiatoueHue [1K k nokanbHOM cetn u cetu MHTEpHET.


https://new.znanium.com/
https://library.utmn.ru/
https://dlib.eastview.com/browse
https://icdlib.nspu.ru/
https://rusneb.ru/
https://www.elibrary.ru/
http://www.iprbookshop.ru/
https://e.lanbook.com/
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