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1. IlosicHHTeJbHAA 3alMHCKA
Y‘-Ie6Haﬂ OTUCHUIIIINHA «TCXHOJ’IOFI/II/I KOMMYHI/IKaHI/II/I C yLIaCTHI/IKaMI/I O6pa30BaTeJ'II)HOFO
mpoleccay MpeaHa3HauYeHa AJsl MOMYy4YeHHsS CTYJSHTaMH HaBBIKOB PEUEBOTO STHKETa IEIOBOTO
OOLIEHMSI YUUTENSI PYCCKOTO SI3bIKa U JIUTEPATYPHI.

Heaun: hopmMupoBaHHEe KOMMYHHKAaTHBHOW KOMIIETEHTHOCTH OyyIIEro CrienuanucTa B cdepe
00pa3oBaHusl, MPEAIOJATaoNIei OBIaIeHHe YMEHUSAMU U HaBBIKaMU 3(h(eKTHBHOI pedeBoit
JEeATeILHOCTH JIJIsl YCHEIIHOTO OOIIEHUS M B3aUMOJICHCTBUS B PO eCcCHOHATTLHOM cdepe.

3apaum:

1) nmare mpenacTaBieHHE O COBPEMEHHOM MpOo(ecCHOHANbHOW pedd, O COBPEMEHHOH
KOHIICTIITUH MPO(eCCHOHABHON peuH, crienn(hUKe PUTOPUIECKOTO 3HAHUS;

2) O3HAaKOMHUTb C OCHOBHBIMH MJESIMH W HpPUHLUIAMU OOMEH H NpodecCHOHATBHON
(TIemaroruueckoi) peun, a TaKkke ¢ pa3HbIMU aCTIEKTaMHU MCTIOIBb30BaHUs PO(EeCCHOHANTBHON peun
B Y4eOHOM MpoLIecCe B CPEeTHEN LIKOIIE;

3)  packphITh  COJAEpXKAHHWE OCHOBHBIX  KaTE€rOpHid:  «IIpoecCHOHAIBHAS  PEUby,
«TIeJarOru4ecKas PUTOPUKa», «OOIICHHE U peub», «IEJaroruyeckoe pedyeBoe OOILEHHUE»,
«PUTOPUYECKUN HJeall MeNaroray, «CTWIb OOLIEHUs», «PUTOPUUYECKHH KaHOH», «pUTOpHYECKas
apryMeHTaIHs», «PEYeBOM KaHpP», «TEXHUKA PEUn», «pedeBasi AEATEIbHOCTbY, «peueBas CUTyaLus»,
«KYJbTypa peumn», «HOPMBI 3bIKa», KKOMMYHUKAaTUBHBIE KAUeCTBA pEUn;

4) oBnageTh 3HAHUSAMH O NPO(PECCHOHANBHOM peun y4yuTesds, O NpaBWIaXx U HOpMax
o0meHunsi, 0 TpeOOBaHUAX K PEYCBOMY IOBEICHUIO B PA3IUYHBIX CHTyalUsX OOIIeHUS B chepe
00pa3oBaHHUs;

5) moka3aTb OCOOCHHOCTH IIEIAarOTHYeCKOro OOIIeHHs, CcHenu(uKy KOMMYHHKaTHBHO-
peUeBBIX CUTyaluil B IPO(eCCHOHATLHON AEATEIbHOCTH YUUTEIS,

6) TmpencTaBUTh TEXHOJOTMU 3(P(PEKTUBHOW KOMMYHHUKALMM B paboTe € y4aCTHUKAMHU
00pa3oBaTeIbHOIO MPOLIECCa;

7)  ¢GopMHpOBaTH YMEHHE pellaTh KOMMYHHMKATHBHBIE 337a4d B KOHKPETHOM CHUTyalluu
001IeHs.

1.1. MecTo AucuuIIMHbI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

JucuunnnHa «TexHOJOTMH KOMMYHHMKAlMM C yYaCTHUKaMU O0pa3oBaTEIBHOTO MPOIIECCa»
BxoauT B Onok bl. Jlucuurmiausel (MOAYJHM), OTHOCHTCA K JUCHUIUIMHAM IIO BBIOOPY YacTw,
dbopMupyeMoil y9acTHUKaMH 00pa30BaTEIIbHBIX OTHOIICHUIA.

JucuunnuHa «TexHOIOruM KOMMYHMKAIIMM C Y4YaCTHMKaMH 0Opa3oBaTEeNbHOTO MpPOIEcca
CBSi3aHA CO CIEAYIOUMMH TUCHUIUIMHAMH o0pa3zoBaTenbHON mporpammel: «IIpodeccronanbnas
neparoruka. IlpodeccuonanpHas KOMIETeHTHOCTh megarora», «llcuxomnoro-nenarormueckoe
B3aMMO/ICHCTBHE YYaCTHUKOB 00pa3oBaTenbHOTrO npotecca. [lenarornyeckas KOHGIUKTOIOTHS.

1.2. KommnereHuum oOy4damomerocsi, ¢QopMupyemble B pe3yJbTaTe OCBOCHUSI [aHHOM
AUCUMIIMHBI (M00Y1)

Kon u HanmeHOoBaHUe [Tmanupyemble pe3yabTaThl 00y4YeHUs
komnerenuuu (u3 ®I'OC BO) (3HaHMEeBBIC/PYHKIIMOHAIBHBIC)
[TK-1. CnocoGeH ocymiecTBIIsITh | 3HACT CTHUIIM JICJIOBOTO MUChMa M TUTIOBBIE (JOPMBI JIOKYMEHTOB
oOydeHne yueOHOMY MPEeIMETy JUIS KOMMYHUKAIlMd Ha PYCCKOM W WHOCTPAHHOM SI3bIKaX B
Ha OCHOBE HMCIIOJIb30BaHMUSI paMKax mpoQecCuOoHaTbHO-TIEArOTHUECKON NeSITeIbHOCTH
MPEIMETHBIX METOIHK YMeeT BEeCTH JCTOBYIO NEPENUCKY Ha PYCCKOM M HHOCTPAaHHOM
C Y4ETOM BO3PACTHBIX U s3pIKaX B paMKax  mpodeCCHOHAIBHO-TIEIarOrTHYeCcKOi




WH/IMBUYAIbHBIX OCOOEHHOCTEH
00yJaronmxcst

ACATCIBbHOCTHU

[1K-2. Cnoco0eH NpUMEeHSTh
COBpPEMEHHBIC HH(POPMAIIMOHHO-
KOMMYHHUKAIIHOHHBIE TEXHOJIOTUU
B y4eOHOM ITpoliecce

3HaeT 1eiH, 3a7a4i 1 MECTO JICKTPOHHBIX 00pa30BaTEIbHBIX
pecypcoB, Kak KOMIIOHEHTA IPOTpaMMbl y4eOHON TUCIIUIUTNHBI
B IPO(eCCHOHATBHO-TIEJArOTUIECKOH IEATETLHOCTH YUUTEIS
VYMeeT pa3pabaTbIBaTh ¥ PEaTM30BBIBATH IPOTPaMMBbI Y4eOHOM
AUCHUIUIMHBI C IPUMCHCHHUEM 3JICKTPOHHBIX OGpﬁBOB&TGHBHBIX
pecypcoB B MpodecCHOHATTBHO-TIEAarOTHIECKON IS TETbHOCTH
yauTens (COrJIacHO OCBOCHHOMY MPOMUITIO TTOITOTOBKU —
PYCCKHH SI3BIK, JINTEPATypa)

2. CTpykTypa ¥ 00beM TUCHUILJIMHBI

Taomuma 1
Bup y4eOHoii padoThI Bcero uyacos YacoB B cemectpe
K

OO0mas Tpy10eMKOCTh 3a4. ej 5 5

yac 180 180
N3 Hux:
Jlexnuu 32 32
[IpakTHueckue 3aHATUA 32 32
JlaGopaTopHble/ MPaKTUYECKHUE 3aHATHS 10
NOJArpynmnam
Yacel BHeayIMTOPHOH PadoThl, BKJIIOYAs 116 116
CaAMOCTOSITEJIbHYI0 Pa00Ty 00y4Yaromerocs
Bua npoMeXyTOUHOM arTecTanuu JK3aMeH

3. CucreMa oleHUBAHUSA

OrieHnBaHUE OCYIIECTBISIETCS B paMKax OaJUIbHOH CHCTEMBI, pa3paOOTaHHOU NpernoaaBaTeieM U
JIOBEJICHHOM JI0 CBEJICHUSI 00YUaIOMIMXCs HA TIEPBOM 3aHSATHH

Ne Buanl onennBaeMoii KoanuecTBo 0a/1710B
padoThI Tekymmii KOHTPOJIb IIpoMe:RyTOYHBII KOHTPOJIb
1. | Ilocenienue 3aHsATHS 0-32 -
2. | KontposbHas paboTa 0-40 -
3. | Pedepar 0-8 -
4. | BreimojgHeHue aHaan3a 0-20 -

HpOMC)KYTO‘IHaH aTTecTanus MOXKCT OBITH BBICTABJICHA C Y4€TOM COBOKYITHOCTHU 6aJ'IJ'IOB, MMOJTYYCHHBIX

00y4armuMcs B paMKaxX TEKYIIEro KOHTPOJIS.

[TepeBoy 6amIoB B OLIEHKH (IK3aMEH)

Ne banabl Ouenkn

1. 0-60 HeynoBneTBoputenpHo
2. 61-75 Y 10BIETBOPUTENBHO
3. 76-90 Xopo1io

4. 91-100 OTnuanHo




4. CopepxaHue IMCUMILINHBI

4.1. TemaTHYecKkHuii IJIaH AUCHUILIAHBI

Tab6muma 2
Ne HanmeHnoBanue Tem u/mian O0beM qMCUMILIMHBI (MOYJIs1), Yac.
n/n pasnesion Bcero Buabl ayniuTopHoii padoThl HNubie
(axaJeMUYECKUE YaChl) BH/IBI
Jleknum | Ilpaktnue | Jlabopar | KOHTaKTH
CKHe opHbIe/ oi
3aHATHS | MpaKkTU4de | PadoThI
cKHe
3aHATHUS
no
NoArpynn
am
1 2 3 4 5 6 7
1. | BBemeHue B OCHOBBI TEOPHUU 14 4
KOMMYHHKAIMH. YTIpaBlIeHHe
KOMMYyHUKauuen. Buasl
KOMMYHHKAIHH
2. | JlenoBoe oOIIEeHHE KaK 20 4 4
COLIMAIbHO-
TICUXOJIOTUYECKUI MEXaHU3M
B3aMMOJICHCTBUS MEXKITY
COLIMAJIBHOM CpeIon U
pEUEBbIM MOBEJICHUEM
3. | Buasl mparmatuueckoi 20 4 4
KOMMYHHKAIINH B
NEeSATETLHOCTH
crienanucTa cepsl
o0pa3oBaHHs
4 | Cnoop, nuckyccus, MOJIEMHKA. 20 4 4
[Ipoucxoxaenue u
TICUXOJIOTHYECKHE OCOOCHHOCTH
5 | TexHonorum 30 4 8
caMOTPE3EHTAITUU
6 | BepbanbHbie cpencTBa 26 4 4
KOMMYHHUKaAIUU B J€ATCIbHOCTU
cnieruanucta chepsl 00pa3oBaHUs.
HeepOanbHbie cpencTra
KOMMYHHKAITUH B 00pa30BaHUN
7 | Texnonoruu 3¢pPpexkTUBHOM 24 4 4
KOMMYHHKAITIH B cepe
00pa3zoBaHMs
8 | UMumK 1€JI0BOro 4ejIOBEKA. 26 4 4

OTHKET KaK TEXHOJIOT U
JIEJIOBOT'O OOIIEHHUS




| HToro (4acos) | 180 | 32 | 32 |

4.2. Conep:xaHue TMCUMILIMHBI 10 TeMaM

4.2.1. JlekiiuOHHBI Kypc

HaumenoBanmue
Conep:xanue pa3aena
pasnena
Benenne B ocHOBBI | KoMMyHuKaiusi kak OOBEKT HaydHOro wuccienoBanus. [IpoGiema
TEOPHH nmpeAMeTa TEOpUH KOMMYyHHKanuu. (OCHOBHBIE JTambl Pa3BUTHS
KommyHuKanyu. Teopun KOMMyHHKanuu. CTpyKTypa KOMMYHHUKATHBHOIO 3HaHMSI U
VYnpasnenue YpOBHH 0000IIEHNsT KOMMYHHUKAaTHBHOTO 3HaHms. Cnernuduka
KOMMYHHMKalMeld. BHJIbI | 3aKOHOB U KaTeropuii TEOpUM KOMMYHHKAIIMU. Poib KOMMYHUKAIH B
KOMMYHUKAIUHU nH(pOpPMAITMOHHOM OOIIIECTRE.

Metononoruss ~ U3y4eHUsT ~ KOMMYHHUKATHBHOIO  IPOCTPAHCTBA.
KoMMmyHuKkaTuBHBIE mporecchl U MozenupoBaHue. CHCTEMHBIN
MOJIXOJl B TEOpUM KOMMYHMKanuu. Vcrnonb3oBaHHe CpaBHUTENBHO-
HUCTOPUYECKOTO MeETo/Aa JUIs TOHUMAaHMS Pa3IUYHBIX IEPHOJIOB
pa3BUTUSL  SBJIGHUH, MMEIOMMUX OOLIMe OCHOBaHUS. MeToabl
COLIMOJIOTMYECKUX HCCIE0BaHNN U KOMMYHUKATUBHBIN MpoIiecc.
MecTo Teoprun KOMMYHHMKAIIMU B CUCTEME COLIMOJIOTUYECKOTO 3HAHUS.
[IpoGnemaTtka KOMMYHUKAllUM Kak €IWHAs B3aUMOCBSI3aHHAs
cucrema. MccienoBanne KOMMYHUKAIMKA B (GUIOCOMUH, COIMATBHON
ncuxosnoruu, nuHreuctuke. Kyneryponoru, 6uonoruu. H. Jlyman o
POJIM KOMMYHHKAIIUK B COBpEMEHHOM ob1iecTBe. KoMMyHUKaIMs Kak
COlLIMaJIbHOE U MPUPOTHOE SBIICHUE.

KoMMyHuKamuss ¥ oOlIeHHME Kak KIIOYEBble KaTeropuu TeOopuu
KoMMyHHKaIuu. [IpobieMa cOOTHOIIEHNS MOHIATUNA KOMMYHUKAILIUA U
obmenue. Hayunele TOAXOABI K  pa3pelIeHHIO  MPOOJIEMBI:
otoxzaecTBiaeHue naHHbiX noHsaTHi (JI.C.Beirorckuii, B.M.Kyp6aTos,
A.A.JleontneB), paznenenue mnoHstud (M.C.Karan. I"M.Annpeesa,
A.B.CokonoB, TMOHATHE KOMMYHHUKAllMM Kak WH(GOPMAIMOHHOTO
oomena. KoMMyHHKaTHMBHOE TIPOCTPAHCTBO M KOMMYHHUKAaTHBHOE
BpeMSI.

Teopernyeckne W  NPUKJIAJHbIE  MOJEIH  COLMAIBHON
KoMMYHUKanuu.  CTpykTypa  KOMMYHHMKAaTHMBHOTO  Ipoliecca.
Knaccuueckune mogenu kommynukauu (Moaens Jlaccyamna, Moaens
[llenHoHna-YuBepa — MoJeNb NBYXKaHAJIBHOM WM MHOTOKaHAJIBHOMN
KOMMYHHMKaluu u Ap.). Conuonorudyeckue U ICHXOJOTHYECKUE
MoJenu KoMMyHUKaiuu. CeMHOTHYEeCKHEe MOJENd KOMMYHHUKAIIUU.
DNeMeHThl KOMMYHHUKAIIMOHHOTO TPOoIIecca.

Mopnenn ~ MaccoBoil ~ KOMMYHHKAIIHH. Mognenn ~ maccoBoi
KOMMYHHKAIMM. ['eHepanpHas cxemMa MaccoBOW KOMMYHHKAIIMH.
MaccoBasi KOMMYHHKAIUS U «JTuAepsl MEeHUY. Teopun «auddysuu
WHHOBaNMit» U «obpaTHOW cBs3m» ( cxema Jx.Paitim u @.bamns).
Teopun wmaccoBoid KoMMmyHuKanuu M.Maknysna wu  A.Mous.
IIpuknagHsle

Bungsl KOMMYHUKAIIUH. KOMMyHI/IKaTI/IBHLIe KaHaJbI. KpI/ITepI/II/I
KJ'IaCCI/I(bI/IKaI_[I/II/I BH 0B KOMMYHI/IKE[I_II/Iﬁ . IlonsTue o KaHalax




KOMMYHHKaIuu. @OYHKIUM KOMMYHUKALIMOHHBIX KaHaJOB. Buuel
KOMMYHHUKAIIMOHHBIX ~ KaHaIoB. EcTrecTBeHHbIE  BepOanbHBIE U
HeBepOaJbHble KOMMYHUKALIMOHHBIE KaHAJbI. Y CTHasi KOMMYHUKAIUS.
OyYHKIMU €CTECTBEHHOTO sI3bIKa U peur. DakTopsl, 00ycIaBIUBaroOIIe
pedeBoe  IOBEIEHHWE M B3aUMONIOHMMAHME  KOMMYHHUKAHTOB:

KOMMYHHKAaTHBHAA KOMIICTCHTHOCTD, conralibHas cuTtyanmusi,
COUAJIBHBIC POJIH, KOMMYHI/IKaTI/IBHLII;'I KOHTCKCT, 3THOKYJIbTYPHBLIC
OCO6GHHOCTI/I, KOMMYHUKATHBHAs YCTaHOBKa. ITonsiTue (6]

KOMMYHHUKAIIMOHHBIX Oapbepax. CylIIHOCTb, 0COOEHHOCTH, NPUUUHBI U
YCIIOBUSI BOSHUKHOBEHUSI TEXHUUYECKUX, MEKBA3BIKOBBIX, COLIMAIbHBIX,
TICUXOJIOTHYECKUX 0aphepoB B KOMMYHHUKALMOHHBIX MPOLIECCAX.

Bunet kommynukamwmii. OOmieHWe JrOACH  OCYIIECTBISIETCS  C
MOMOUIbI0  BEepOANbHBIX U HeBepOalbHBIX  KOMMYHHUKaIUH.
BepOanbHble KOMMYHHKAIUU PEAM3yIOTCS MOCPEICTBOM YCTHBIX U
MUCBbMEHHBIX  cooOmIeHni.  YcTHas  mepenada  mHGOpManuu
OCYILIECTBJISICTCS B IIPOLIECCE PEYEeBOr0 AMANIOra, COBELIaHUA,
MEpPEeroBOpPOB,  Npe3eHTalui, TeneoHHOro  pas3roBopa, Korjaa
HauOoNMpIIMKA  00beM HMHPOpPMALMU  TepelaeTcs  MOCPEICTBOM
roJIOCOBOM CBsI3U. IIMCEMEHHBIE KOMMYHHMKALlMH PEANTM3YIOTCS 4epe3
JTOKYMEHTHI B (pOpMe MHCEM, IPUKA30B, PACTIOPIKCHUN, HMHCTPYKIIHA,
MOJIOKEHUHM, KOrJa PYKOBOJWTENb INEPENaceT  IMOAYHNHEHHOMY
[IMCbMEHHBIE YKa3aHUSI.

HeBepbOanbHble KOMMYHHMKAIIMK OCYIECTBIISIFOTCS IIOCPEICTBOM SI3bIKA
TEJIOABWKCHUM U NTapaMEeTPOB PeUr. SI3bIK TE€IOABMKEHUM — ITIaBHBII
KOMIIOHEHT  HeBEepOaJbHbIX  KOMMYHHUKAILIUH, OKa3bIBAOIINX
BO3JEHCTBUE Ha Jpyroro denoBeka. Opexna, oOcaHKa, KECTHI,
COOCTBEHHO TENIO/IBIKEHUS, (PUrypa uenoBeKa, I03a, BbIpaXKCHHE
JuIa, KOHTAakKT TJla3aMH, pa3Mep 3paudkoB, PACCTOSIHUE MEXAY
ropopsamuMu. [TapameTprl peun — BTOpOH 10 3HAYMMOCTHA KOMIIOHEHT
HeBepOanbHBIX KOMMYHHUKaUi. [TapameTpsl peun: HHTOHAIHS, TEMOp
rojoca, TEMI peuYd, 4acToTa JbIXaHMsI, BBIOOp CJIOB, YMOTpeOiieHue
’KaproHa, F[pOMKOCTb I'0J10Ca, IPOU3HOILIECHHE CIIOB U JP.

[Incemennas KOMMYHUKAaIUs. [TonsiTne 0 JIOKyMEHTHOU
KOMMYHHKAaIUH. CoBpemeHHas cucrema JOKYMEHTHOU
KOMMYyHHKaIMU. CTpyKTypa AOKYMEHTaJbHO- KOMMYHHKAI[MOHHOM
cucreMbl. OCHOBHBIE HHCTUTYThl JOKYMEHTHOM KOMMYHHUKAIUH.
ONeKTpoHHass  KOMMYHHUKalMs.  OJIEKTPOHHAs  KOMMYHHUKAIMS.
CymHocTh, 0COOCHHOCTH M (DYHKIMH 3JIEKTPOHHOW KOMMYHHKAIIUH.
I'moGanu3anusi KOMMYHUKAlIMOHHBIX IPOILIECCOB B conuyme. Mecto
HNHrepHera B cucTeMe  CpPeACTB  COBPEMEHHOM  COLMAIBHOMU
KOMMYHHKAITIH.

JlemoBoe oOmmieHne Kak
COLIMAILHO-

IICUX OJIOTHYECKHM
MEXaHU3M
B3aUMOJICUCTBUS
MEXIY COLIMaIbHOM
Cpeoil W  peYEeBBIM
MMOBEJCHUEM

CTpaTernu yCcTHBIX /eJI0BbIX KOMMYHMKaNuii. /lenoBoe obuieHue
Kak KoMMyHuKaius. HWHpopmarms, ee 3HAYUMOCTb M THUIIBL.
[ToOymuTenpHass W KOHCTaTHpyromas WHopmanus. YemoBek Kak
UCTOYHUK  uHpopManuu. Buzmel  ycTHBIX  (GOpM  JeI0BOTO
B3auMoeicTBus. JlenoBas Oecena Kak CHEIMAIbHO OPTaHM30BAHHBIN
npeaMeTHsli pasroBop. Knaccudukanus nenosbix 6ecen. Texnomorus
kazpoBbIx Oecen. CobecenoBanue npu npueMme Ha padoty. becena npu
YBOJIbHEHUH ¢ paboThl. [IpobiemMHble WM JUCHUIUIMHAPHBIE Oecelbl.
Texnonorus TenedoHHbIXx Oecen. JlenoBoe coBemianye: MOArOTOBKA U
npoBeaenue. [lpecc-koH(pepeHLus, ee MOArOTOBKA U TPOBEJICHHE.




[IpeseHTarus, ee CMBICT U Ha3Ha4YeHUe. [lenoBas MoJeMHKa, TPaBUIIa
ee mpoBenenus. Kynprypa nemoBoro cropa. IleperoBopsl kak opma

pi (N (0):10) KOMMYHHUKAaIUU: IIOATOTOBKA 51 IIPOBEJICHHUE.
[Icuxonornueckuil KIIMMaT BO BpeMs neperoBopoB. [leperoBopel kak
CPEACTBO paspenieHus KOH(JIUKTOB. KomnerorepHast

BHJICOKOH(EPEHIICBA3b U €€ UCIIOIb30BAHNE B OPTaHU3AIINHN JIETTOBOTO
OOIIeHHS TIPU TIOJATOTOBKE M MPOBEICHUU PEKIIAMHON KOMITAHUU.
CrpaTern THUCHBMEHHBIX JICJIOBBIX KOMMYHHKanuid OcoOeHHOCTH
OopUIMATBEHO-EI0BOI peun. S3bIK ciykeOHbIX JOKyMeHTOB. [lpukas,
MIPOTOKOJI, peIIeHue, JoroBop. OpraHu3aimoOHHO-pacIpeaeTuTeIbHas
JMOKyMEHTAIMs:  pe3loMe, 3asBJIEHWe, aHKeTa, JOKJIagHas |
OOBSICHUTENIbHAS 3alKMCKa, TaONMIa, CIUIOIMIHOM CBS3HBIA TEKCT.
JlenoBble mUChMa: COTJIAIICHUS, 3aIPOCHI, COTPOBOAUTEIBHbBIEC MUCHhMA,
MMMChMa-pPETrJIaMEHTHUBBI (ITO3/IpaBICHUS, U3BUHEHUS, COO0IC3HOBAHUSA,
MUChMA-OTBEThl C OmaromapHocThio). Ciy)keOHbIE 3alMUCKUA IS
BHYTpEHHEHl ~ KOMMYHHKAIlMU:  pacHopsDKeHHs,  OIarogapHOCTH,
HATIOMHUHAHUS, MPOCHOBI, MPOBEIEHHUE MepompusThii...). [IpaBuna
0o OpMIICHHUS JINOBBIX MMOCIAaHUHN. PeKIaMHBIN TEKCT KaK BUJI JIETIOBOTO
MOCJIaHUA.

JlenoBasi ~KOMMYHHKAIMsi KaK  COIMOKYJBTYPHBIM  MEXaHU3M
B3aUMOJICMCTBUSL ~ MEXJYy  COIMAJIbHOM  Cpeloil U  pedyeBbIM
TTOBEICHUEM.

PeueBoe moBeneHue B TEOpUM  KOMMYHHMKaluu.  DakTopsl,
o0yClaBIMBAIOIINE pPEUEBOE TIOBEJICHWE ¥  B3aUMOTIOHMMAaHHUE
KOMMYHUKAHTOB: KOMMYHHMKATUBHAs KOMIIETEHTHOCTh, COIMaJIbHAasI
CUTyalus, COIHAJbHBIE POJIM, KOMMYHHMKATUBHBIH  KOHTEKCT,
STHOKYJBTYPHBIE  OCOOCHHOCTH, KOMMYHHUKAaTHUBHAs yCTaHOBKA,
HamepeHue. CTUIM peyeBOro MOBeIeHUS — BepOaJIbHbIN, pUTYaTbHBIN,
MaHUIYJISTUBHBIA. PuryanbHas pedyb MPOBOKALIMOHHAS — pPEUb,
MMITepaTUBHAS peYb

Cucrema HeBepOanbHOW KOMMYyHHKAnuu. DopMbl  TpOSBICHUS
HeBepOATbHOM KOMMYHHUKAITUU:  ONTHUKO-KUHETHYECKass (3KECTHI,
MHUMUKA, TTAHTOMUMUKA), TTApATUHTBUCTUYECKAsl (MHTOHAIHS, TeMOp,
TOHAJIBHOCTh TOJI0CA), IKCTPATMHTBUCTHYECKAs (MMay3bl, IJIa4, CMEX,
MOKAIJIUBAHUE), MIPOCTPAHCTBEHHO-BPEMEHHAs, BHU3yaJIbHASL.
OnbdaxTopHas cucreMa HeBepOaIbHOW KOMMYHHKAIIHH.

YPOoBHH KOMMYHHKAIIMH. YPOBHU KOMMYHHKAITMH (MEXIMYHOCTHAS,
MEXTPYIIIIOBas). Kommynukarust Kak COTPYAHUYECTBO.
Kommynukamus kak KoHGIHUKT. [lenoBas kommynukamwms. Ctumu
MyOJIMIHOM KOMMYHHKAITUH. OcobeHHOCTH BHYTPEHHHUX
KOMMYHUKAIlUi B oOpraHu3alnuu. BepTukanbHble, TOpPU30HTAJIbHBIE
KOMMYHHUKAITUU, WX JOCTOMHCTBA M HEJOCTAaTKH. TeXHOJOTHH
3¢ (}eKTUBHOH KOMMYHHKAIIMM U PAIMOHAIBHOTO TIOBEACHUA B
koH(puukTe. KOMMyHUKamusi  TIEPEeroBOPHOTO  Tpoliecca  Io
pa3pelieHnto KOHMIUKTA.

VYnpapneHue KOMMYyHHUKalMe. YTpaBlieHHE Kak ILeJICHANpaBICHHOE
peryinupympolmiee Bo3aehcTBUe Ha o0ObekT. llenmu  ympaBieHus
KOMMYyHUKanued. [loHsiTue KOMMYHHMKAallMOHHOTO MEHEKMEHTA.
Kpurepun nuarHoCTUKM KOMMYHUKATHUBHOM CTPYKTYpbl OpraHHU3alUU.
KoMMyHHKaIIMOHHAsT COCTaBISAIOMIAs CBsI3€il C  OOIIECTBEHHOCTHIO.
[TpobnemMbl MEXKyJIbTYpHOH KOMMYHHUKAIlMH. YPOBHH U  (POPMBI
MEXKYJIbTYPHOH KOMMYHMKAIIMU. OTHOLEHTPU3M, «OTPHUIIAHHE» U




«3amuray. [loHaTne «kynbTypHOro moka». [loHnManue U npuHsATHE B
MEXKKYJIbTYPHOH KOMMYHHKanuu. Poib roMopa B MEXKYJIBTYpPHOU
KOMMYHHUKAaI1H.

Yupasiienue KaK HeJIeHANpaBJIeHHOe peryjaupyouiee
Bo3eiictBue Ha oO0bekT. llenu ynpaBineHHs KOMMYyHUKalUeH.
ITonsTtue KOMMYHHKAI[HOHHOTO MEHEIKMEHTA. Kpurepun
JUArHOCTUKM  KOMMYHMKAaTUBHOW  CTPYKTYphl  OpraHH3aLUu.
KomMMyHUKalMOHHAsE COCTaBJIsAOLIasl CBsA3eH € OOIIECTBEHHOCTHIO.
[TpobnemMbl MEXKYIbTYPHOH KOMMYHHUKAIMM. YPOBHH H  (OPMBI
MEXKYJIBTYPHOM KOMMYHMKAlMM. OTHOLICHTPU3M, «OTPULAHUE» U
«3amuray. [IoHATHE «KYyIBTYpHOrO IOKay. [loHMMaHue u npuHATHE B
MEXKYJIBTYPHOM KOMMYHUKalUuu. Poib 0OMOpa B MEXKYJBTypHOH
KOMMYHHUKAaIUH.

Cymnocts KOMMYHMKanuu. CylIHOCTh M BHJbI KOMMYHUKALIUA B
opranuzanuy. lcnonb3oBaHue TEpMUHA Cpeau CIEHHAIUCTOB B
opranuzanuy. HVHpopMalMOHHbIE KOMMYHMKALUM, TPaHCIIOPTHBIE
KOMMYHHKAaIlM¥, TPYy30Bble W  IACCAXUPCKUE,  HWHKCHEPHBIE
KOMMYHHKAIIMM 00pa3yroT CIOKHYI0 MH(PACTPYKTypy OpraHU3alHH.
KommyHnukamms  kak  (yHKOMS ~ YOPABICHUS  OpTraHU3aIMEH.
WHudpopmanroHHble B3aUMOJECUCTBUS, B KOTOPbIE JIIOJIU BCTYIAKOT pU
BBIMIOJIHEHNH  CBOMX  (DYHKIIMOHANBHBIX  OOS3aHHOCTEH  WiH
JOJKHOCTHBIX MHCTPYKLUH. KomMmynukanmuu BHYTpPEHHEN
YIOPSIOYEHHOCTH OpPraHU3alMM, COTJAaCOBAHHOCTH, B3aUMOJCUCTBUS
Oonee mnu MeHee au(p(GEpPEeHIUPOBAHHBIX W ABTOHOMHBIX 4YacTei
nenoro. KoMmMyHHKaTHBHAs COBOKYITHOCTB IPOLIECCOB WIIN JIEWCTBUH,
BEAyIIMX K OOpa3oBaHUI0 U COBEPIIEHCTBOBAHHMIO B3aUMOCBS3EH
MEXIy 4YacTAMM LelIoro B  opraHusamuu. KoMMyHHKanuu
O00BbEIUHEHNUS JII0/IeH, COBMECTHO PEAIM3YIOLINX MPOrpamMMmy, Leib U
JEHCTBYIOIMX HAa OCHOBE ONPEIEICHHBIX NIPABUII U IIPOLEAYDP.
PasHoBHgHOCTH KOMMYyHUMKanuid B opraHm3anud. CHCTEMHOCTb
OpraHU3allMOHHBIX KOMMYHHKanui. KomMMmyHHMKanuM BHYTpEHHEM,
BHEIIIHEH, a/IMUHUCTPATUBHOM, KOHKYPEHTHOM, OOIIIECTBEHHON CPEJIbI
OpraHu3alMH. XapakTepuCTUKU KOMMYHUKaTUBHOMN cpenbl
opranuzanuu. QPopmanbHble M He(pOpMalbHble KOMMYHHUKAIMM B
OpraHu3alyH.

JlenoBoe oOIIeHHE KaK COIUAIBHO-TICHXOJOTHYECKUH MeEXaHU3M
JIENIOBOM  KOMMYHHUKAllUM B TPO(GECCHOHATBHOU  JIeATEIbHOCTH
cnenranucta B chepe ynpaBieHussOOMCHHEe KaK KOMMYHUKAaTHBHAS

NEeATEIIHLHOCTD. HNHTepakTUBHBIN, KOMMYHUKATUBHBIN Hu
MEePUENTUBHBIN acleKThl 00meHus. JINUHOCTHO-OPUEHTUPOBAHHOE U
COIIMaJIbHO- OPUEHTHUPOBAHHOE o01IeHue. Crnenuduka

po(heCCHOHATFHOTO JCIOBOTO OOMICHHUS B HOBBIX YKOHOMHUYECKUX
ycrnoBusix. CaMOOIIGHKa M MOTHBAalUsl K YCIEXy B YCIOBHSIX
KOHKYPEHTHOW O0OprObl. KoH(poHTammss W COTPYIHUYECTBO B
JIETTIOBOM MHPE.

WNurepaktuBHas ~ QyHKIOMS  OOMIGHWM B yIPABICHUM.
OpraHuzanusi COBMECTHOM JesTenbHOCTH. [lo3ummu B OOIICHUU.
KommynukaTtuBHBIe posii. CHTyalii B3aUMOJICUCTBUS: COLMATBHEIE,
IEJIEBbIC, TICHXOJOTHUYECKUE. « MaHUYIISTOPhI» U «aKTyaJIn3aTopbDy B
nenoBoM  obmenuu. Crpatermn  B3auMOJCHCTBUs:  u30eraHue,
COTNIEPHUYECTBO, YCTYIKA, KOMIPOMHCC, COTPYAHHYECTBO. Bujbl




cnopa. KOMMyHUKAaTHBHBIE THUIIBI YYaCTHUKOB B3aUMOJCUCTBUS U
TEXHUKHU MPEOJOJICHUSI HECOBMECTUMOCTH. [IpHHSITHE KOJIJIEKTUBHBIX
pelIeHni B YCIOBUSAX HeompeaeneHHoCTH. [IpuHIunsl 3GGEeKTHBHOTO
B3aUMOJICUCTBUSA. MeToabpl TeHEepUPOBAHHS WIEH: OpPEHHCTPOMUHT,
CUHEKTHKa, Jenb@u. BHYTpUrpymmoBble W MEXIPYIIOBEIC
IUCKyCCUHU. MeToAbl aKTHBAllMM MBICIEAEITeIbHOCTU. DaKkTophl
MIPUBJICYCHHUSI ¥ TIOICP)KKU BHUMAHUSA. MeTO/IbI aKTUBHOTO O0yUYEHUS
U pa3BUTHs, (POPMHpPOBAHME CUTYaTUBHOTO U CTPATETHYECKOTrO
MbiuieHus. CHATHE CTepeoTurnia W MOJENIHW Pa3BUTUS HOBOTO
MpoOJEMHOTO BUJICHUS.

[TepuentuBHas QyHKMs 0OmIEHUS B yrnpaBieHHH. KOHTaKT, MpHUeMBbI
€ro YCTAaHOBJIGHHS. YCTaHOBKM M HX BIMSHME Ha KOHTAKT.
VYipaBineHue KOHTAaKTOM B JHajore, B JHUCKYyCCHM. TpPEHUpPOBKA H
npaBujia cooOIIeHus1 00paTtHoi cBsi3u. OOpaTHas CBsI3b (HeTaTUBHAS U
MO3UTHBHAS) KaK CITIOCOO KOHTPOJISE KOHTaKTa B pa3roBope. [IpobieMbr
HaxXOXJeHUs B3auMonoHuMaHus. Kpyru oOmeHuss u  ypoBHU
MMOHUMAaHWUSL. KornutusHoe, JUBEPreHTHOE, KOHBEpPIe€HTHOE
MblnieHue. Ponb smnatuu U peduiekcud B J€IOBOM  OOILEHUH.
Pa3ButHe  CEH3UTHMBHOCTHM  Kak  yCJIOBHE  KOHCTPYKTHBHOTO
B3aumonaeicTBusa. KoHduukTHas komMmyHukamus. «llo3urmonnas
BOWHa» WM «CTOJIKHOBEHUE HHTepecoBy». CpencTBa HEHTpanu3auu
arpeccun. KOHCTpYKTHBHBIE aKCHOMBI IOBEICHUSI.

Buael  mparmarnueckoit

KOMMYHHUKAIMN B
JCSITEIIbHOCTH
CreraIncTa cepbl
oOpa3oBaHUs

Bunel nenoBbIx KOHTakTOB. J[lenmoBoil pasroBop: Oecena, IenoBOe
COBeIllaHHe, JiesnoBas BCTpeua, coOpanue. ANTOpuUTMBI
KOMMYHHKATUBHOTO TIOBEJIEHUS C COOECEAHHKAMH Pa3IUIHBIX
MICUXOJIOTHYECKUX THUIOB M KpUTepuHd uX BbIOOpa. Curyauuu
LIEJIEBOIO, COLMAJIBHOTO ¥ IICHUXOJIOTMYECKOTO B3aUMOJECHCTBUSL.
KoMMyHHKaTHBHBIE POJIM CYOBEKTOB OOIIEHUS. YPOBHHU MPaBOBOTO,
HPABCTBEHHOTO  OOIIEHUS, MAHUITyJIMPOBAaHUSA, «Pe(ICKCUBHOMI
UTPBI».

[Ty6nmuuynoe BoicTyruieHue. Crnenuduyueckne OCOOEHHOCTH peuu:
nHopmanmonHas, yoOexnaromas, mnooOyxaaromas peun. Crpax
MyOJIMYHOTO BBICTYIUICHHS U MyTH €r0 MPEOJOJCHU. MeXaHU3MbI U
MpPaKTUYECKHE NMPUEMbl 3aBOE€BAHUS BHMMaHUS ayautopuu. Jlemosas
MOJIEMUKA: CIOp, Ae0aThl, AUCKYCCUH, MpeHus. [1o3ulnun y4acTHIKOB
MOJIEMUKH U TIpaBWiIa UX moBeneHus. [lcuxonoruueckue MPUHIMITBI
noseMuku. PedeBble 00OPOTHI Kak BBIPAKEHUE SMOIMOHATHHBIX
YCTaHOBOK JIEJIOBBIX MapTHEPOB. YJIOBKH, COMHUTENbHbBIE NMPUEMBI U
«XUTPBIE»  ApryMEHThl Uil  peaju3alMi  KOMMYHHMKATHUBHBIX
HAMEpPEHUHW  YYaCTHUKOB TOJIEMUKH. TeXHUKa MPOSYyKTUBHOMN
aprymenraiuu. KoHcynerupoBanue u TeneoHHas KOMMYHHUKAIUS B
pabote ¢ kireHTamHu. [Ilcuxomornueckue acreKkThl TeNePOHHBIX Oece
U KOHCyinbTauuii. PeudeBble kimmie v curHansl ycnexa. IIpuemsl
OBICTPOTO YCTaHOBJIEHUS KOHTakTa. Ilcuxosnormueckas TeXHHKa
yoexmaromero  BosznmeidctBus.  [Ipesentanmu. [loaroroBka  k
Mpe3eHTallud W TICHUXOJIOTUYECKHWE  TMpPUEMBbl  IPOBEICHUS.
[Icuxonornueckue mnpUeMbl 3aBOCBAaHUSI M COXpaHEHUsS JOBEpUs B
NeNoBbIX Kpyrax. CTpyKTypa KOMMYHHUKATUBHBIX IPOTPaMM U TEXHHK
BIIMsiHUA Ha moaeil. [lcuxonornuecknidi M COUMAIBHBIM IPOTHO3
KOMMYHUKATHUBHBIX IEUCTBUIL. Bunnr MparMaTu4ecKoin
KOMMYHHUKAIMU B MIPAKTUKE YNPABIICHUS

[leperoBopsl B yMOpaBieHUH: HaMEpPEHHs] M OXHUJAHHs; Tpecc-
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KOH(EepeHIIMH Kak crocod (opMUPOBaHUS MYyOJUYHOCTH U PEHOME;
«KpYTJIbIE CTOJIBDY Ul JOCTMXKEHUS 3(P(PEKTUBHBIX KOMMYHHKALIUH.
Kputnka wu »skcmeptu3a B IpodeCcCHOHAIbHOW  JI€ATEIbHOCTH.
Ilcuxonoruueckue MNpUEMBl HEUTPATU3allUM arpecCud U CHSATHS
HaIpsDKEHUS B JIEJIOBBIX OTHOLIEHUSX yIpaBieHus. KoMIUIMMeHThl U
KOHTPKOMIUJIMMEHTBl B JE€JIOBOM MapTHepcTBe. llepcriekTuBHbIE
CTpaTeruu U KOMMYHUKATHUBHbIE 3PHEKTHI.

JenoBasg KOMMYHUKAIUsA
Kak  COIMOKYJbTYPHBII
MEXaHUu3M
B3aUMOJICUCTBUS MEXIY
COLMAJIBHOW Cpefod H
pEYEBBIM MOBEACHUEM

[enoBas ~ KOMMyHUKalus, ee 3a7Maul M (QyHKIUH.
KomMyHUKaTUBHBIM TIpoIlecC M €ro CTpykTypa. KoMMyHUKaHTHI.
KomMmyHukaTuBHBIE KaHanbl. KOMMYyHHKaTHUBHBIE —OIEpalUH.
KommyHukaTuBHble cpenctBa. ColUalbHbIE M IICUXOJIOTHYECKUE
acHeKThl  JAeNoBOM  KoMMyHuKauuu.  CTOpPOHBI  J€JIOBOM
KOMMYHHKAIlMM: Tepenaya uHGoOpMaluy, B3auUMOJEICTBHE,

B3aUMOBOCTIPUSITHE. CMEICT KakK CyOBEeKT JIeIIOBOI
KOMMYyHUKaruu. OmneparnyoHHble, TPEeIMETHbIE, BepOaIbHbBIC,
KUTEHCKME ¥ HayuyHble 3HaueHuss — moHATusA. Ilpobiema
HENOHUMAaHUS. Crunu B3alMOJICUCTBUS B nporecce
KOMMYHHUKAIIUU:  TBOPYECKU-TIPOIYKTUBHBINA,  MOJABJISIOLINMN,
JMCTAaHIIMOHHBIHN, MparMaTH4eCKu-1eI0BOM, MOMYJTUCTCKUH,
MPEBEHTUBHBIMN. YPOBHHU JEJIOBOM KOMMYHHUKALUH: JI€JIOBOM,
(dhopManbHBIH, WUTPOBOM, JTyXOBHBIH, MaHUNYJISITUBHBIN,

IIPUMUTUBHBIN. bappepsl B 1€710BOM KOMMYHHKALUU.
Bupl 1e10B0M KOMMYHUKAIIMH U UX XapaKTEPUCTHKA.

JemoBoe coBemanue. Buasl ACHOBBIX  COBEIIAHUM:
npoOJieMHOE, HWHCTPYKTHUBHOE, omeparuBHoe. (OcoOeHHOCTH
MOJTOTOBKMA K JICJIOBOMY COBEIIAHUIO KaKJOTO BHJA. OTarbl
IIPOBEJCHUS COBEIIAHMA. 3ajadyd B IIpolecce MOATOTOBKH U
JOKYMEHTAallHOHHOTO  OOECTeuYeHUsi  JIeJOBOIO  COBEILIAHUS.
[lpuHIMIBl ¥ TpaBWia YCHEIIHOW OpraHM3allil BpPEMEHH Ha
nenoBoM copemanuu. CTwind  BelneHusi coBemlaHus. DopMbl
MOBEJICHUS YYAaCTHUKOB Ha coBemianuu. llpomecc mnpuHATHS
pelieHus. 3aBeplIeHUE COBEIIAHUS U COCTaBJICHHE MPOTOKOJIA.
[Icuxomornueckue OCOOEHHOCTH IyOJIMYHOTO BBICTYIUICHHS Ha
JICJIOBOM COBEIIAHWU. 3HAYUMOCTh aHAJIM3a UTOTOB MPOBEIEHHOTO
COBEILAHUS.

Henopas Gecena. CobeceoBanue Mpu mpueMe Ha padoTy,
cobeceoBaHne Tpu  yBOJIBHEHWH, TmpoOiemHas  Oecena,
TUCHUIUTMHApHAs Oecena. DTambl MPOBEACHUS JEJIOBOM Oecelbl.
[ToaroToBka Kk aenoBoit O6ecene. MeToapl BCTYIJICHUS B KOHTAKT.
Pacnionokenne ywyactHukoB Oecenbl. Ilcuxonoruueckue mpueMsl
BIMSHUS Ha JiesioBoro maptHepa. Cmbich (a3bl apryMeHTalud U
¢da3pl HeWTpanu3auuu. BeIXon M3 KOHTAaKTa W aJFOPUTM aHaIHM3a
UTOTOB JIEJIOBOI Oece bl

HenoBast  auckyccusi, «Kpyribld — ctoim».  JlenoBbie
neperoBopel.  [lyOnuyHOe BBICTYIJICHHE, WHTEPBBIO, OpeiiH-
CTOpMHUHT. JlemoBass KOMMYHHUKAaLUMA TPH YJaJIEHHOM KOHTAaKTe
(reneon, wmuTepHEeT, MHUCbMA). OCOOEHHOCTH MEXKYJIBTYPHOH
JIEI0BOI1 KOMMYHUKAIUH.

Cnop, nuckyccus, | I3 ucrtopun npoucxoxzaeHus cnopa. OmpeaesieHHe IMOHATHN «CHop,
MOJIEMUKA. «JIUCKYCCHSI»,
[Tpoucxoxaenue u | «nonemukay. Kimaccudukaius BUIOB criopa.
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IICUXOJIOTHYCCKHUC
0COOEHHOCTH

KynasTypa cnopa: mnpeaMmer cnopa, TMO3MLIHMHM  IIOJIEMUCTOB,
ynotpeOjaeHre  TMOHATHI,  TMOBEJEHHE  YYacCTHUKOB  CIOpa,
WH/IMBUYyabHbIE 0COOEHHOCTH YYaCTHUKOB CIIOpa, HAlMOHAIbHBIE U
KyJbTYpHbIE TpPAaIUIUH, YBAXKUTEIbHOE OTHOIIEHHWE K OIIMOHEHTY,
BBIIEP)KKa U caMmooOnanganue B crnope. Ilcuxomormueckue mpuembl
yOeKIeHHs B CIIOpe: MpUEeMbl BO3JCHCTBHS HAa Y4aCTHUKOB B CIIOpE,
BOIPOCBI B CHOPE M BUABl OTBETOB, HEYECTHHIE IIPUEMBI,
TIO3BOJIUTENbHBIE Y HETIO3BOJIUTEIbHBIE YIIOBKU B CIIOPE.

Texuomornn
CaMOIIPE3EHTALNU

[Tonsitue, uenp camompe3eHTauud. OCHOBHBIE MPE3CHTALIMOHHBIE
MOJICJIM CaMOIIPE3eHTallUU. TeXHUKH camompe3eHTanuu. CtpaTeruu
CaMOIIPE3eHTAIlMM C TIOMOINBIO IIEJICHANPABICHHBIX COOOIIECHUH.
HenpennamepenHoe HeKoHTpoJupyemoe TmoBeAcHHE. [IpomyKThl
NeSATeNbHOCTH. TEeXHOJOrMYecKue TMO3UIMU B  pa3paboTke -
KOHIICTIIMK. AHaIW3 M y4YeT NPEANOYTCHHUH KOHKPETHOM CpeIbl
JICJIOBBIX OTHOIICHUH JIMYHOCTH. AHAIN3 KOHTEKCTa, B KOTOPOM
OCYIIECTBIISETCA JeATEIbHOCTh JIMYHOCTH. Co37aHUE COOOIICHHS-
nHGOPMALIUU O TUYHOCTH.

BepOanbHbie cpencTsa

KOMMYHUKAIHH B
JeSITeTbHOCTH
CHeLUaINCTa cepsl
o0Opa3oBaHusl.
HesepbanbHble cpencTBa
KOMMYHUKaIIUN B
obpazoBaHnU

TexHuka BbIpaykeHust MpIciaeil. [IpuunHBI, 3aTpynHAOIIKE NEperady
uHpopmanuu. Buapl 3ameuaHuii W TpUEMBl UX HEUTpaIM3alUu.
KommyHukaTuBHblE  Oapbepbl:  JIOTUYECKUH,  CTUIMCTUYECKUH,
JTUHTBUCTUYCCKUH, QoHerndeckuii. [lcuxomoruveckue Oapbepsl:
Oapbep MepBOro BIEUATIIEHHs, YCTAaHOBKH, OTPULATENbHBIX SMOLUIA,
XapakTepa, TemrepaMmenTta. Ousnueckue 6apbepbl B KOMMYHHKAIIWU.
KommyHnukaTtuBHble mnpocyersl. Crneunpuka BepOalIbHBIX CPEICTB
KOMMYHHKAIIMH B IPOPECCUOHATBHOM e TETbHOCTH.

ConuasibHBIE POJIM U PEYEBOE MOBEJCHHE JEJIOBBIX IIAPTHEPOB.
KommyHukatuBHOoe HamepeHue. lloHsTHe M conxepKaHUE pEedeBOTO
stukeTa. Tepamnus cioBa. Peusb cyrrectun B 1€710BOM KOMMYHUKALMU.
CroBecHast OJCTPOWKA K J€JI0BOMY MapTHepy. Monenu koMpopTHO-
IICUXOJIOTMYECKOT O pedeBoro o01IeHus: II03HAaBaTEIIbHA,
HKCIIECCUBHAs, CYITECTHBHAs, yOexxaaromas. CIoBecHbIE JHarpaMMbl
Mojesiell  JUCKOM(OPTHO-IICUXOJIOTHYecKoro  oOuieHus. PedeBble
KOHCTPYKTBI: 3HAKOMCTBO, NPUBETCTBHUE, IPOLIAHHE, IO3/paBJICHUE,
05arofapHoOCTb, W3BHHEHHE, IPOChOa, COBET, PEKOMEHJAIMH.
Ocobennoctu ouManbHO-AeI0Bor0 et peud. Texct. Co3nanue
TEeKCTa B MNPO(ECCHOHAIBHOM JAEATENBHOCTH. OTalbl PE4YeBOro
JEUCTBYSI: MHBEHIIMS, JUCIIO3ULINS, IPOU3HOIIECHNUE.

Caymanue u mnpoGiembl noHuMaHus uH(popmanuu. IlpaBuna wu
TEXHUYECKUE TIPUEMBI
«IIO3UTUBHOTO  CIylIaHus». Buiael cioymaHus:  HanpaBJIEHHOE

KPUTHUYECKOE, SMIIATUYECKOE, HepedekcuBHOE, AKTUBHOE
pednexcuBHoe. CrnocoObl  YCTAHOBJIEHUSI  «OOpAaTHON  CBS3M»:
paccrpaniuBaHue, BepOanmm3anus, OTpaxxeHue YYBCTB,

pestomupoBanue. Ponb punsTpoB B mponecce ciaymanus. TexHHKa
3a/laBaHUsl  BONPOCOB W OCOOEHHOCTHM TOHHMMAHHUS  PEUYEBBIX
KOHCTpYKUMH. Borpockl 1o cofep:kaHuio /1eJ0BOM KOMMYHHUKAIUU.
OTKpBITBIE, 3€pKaJbHbIE U  ONOCPEIOBAHHBIE BONPOCHI  IIPH
KOHCYJIBTUPOBAaHUU U cobecenoBaHnu. KoppeKTHbIE 1 HEKOPPEKTHbIE
BOIIPOCHL. IIpaBWJIa 3aJaBaHUsl BOIPOCOB [IEJIIOBBIM IapTHEpaM U
MIPUEMBI MPEOJI0JICHUs BO3paskeHU. DPPEeKTUBHbIE TEXHUKH OTBETOB
Ha Bompochkl. [lcuxonorudyeckue TMpPUEMBI «yX0/a» OT OTBETOB.
AHanu3 CcUCTeMbl ciymaTens. XapakTepUCTUKH <«3(h(EeKTUBHOrO»
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ciaywarenss — —  TIapTHepa. CriocoOsr COBEPILIEHCTBOBAHUS
CIIyIIaTeIbCKUX HaBBIKOB. DKCIIPECCUBHOE MOBEACHNUE B OOIIEHUH KaK
BbIpa)KCHUE BHYTPEHHEIO0 MHpa JIEJIOBOTO 4eloBeKa. Mumuueckue
«KOABD»  SMOLMOHAIBHBIX  COCTOSSHUM  JEJNOBBIX  IAPTHEPOB.
Kunecuueckue CpeacTaa KOMMYHUKAaIWH. Kuneruxko-
KOHCTUTYITMOHAIBHBINA S3BIK JIMIA. BU3yanbHBIA KOHTAKT (B3IJISI) —
KOHTAaKT TJla3aMHU Kak 3JIEMEHT TaKTUKHU B pasroBope. Pazmep 3pauka
Kak curHaj. MHTepnperaus cUrHajioB B 00JacTH pTa U MoAOOpoaKa.
Kax noaco3znanue

«BBIOAET» cobeceqHUKAa «C TOJIOBOM». PykM Kak MCTOYHUK
nepcoHn(puIUpoBaHHO  uHpopMauuu. MHTepmperanuss  CBSI3KU
«pyKH-TuLO». S3bIk Tema. Tumsl CUTHAIOB Tena: 1034, MUMUKAQ,
HKECTUKYIISALUSA, JUCTAaHLIMPOBAHUE, WHTOHAIUS, MOXOJIKA.
BepOanuzanus onrymennii. BHEIHss mo3a 1 BHYTPEHHSSI TIO3UITHSI.
[Ipoconuka W SKCTpaNUHIBUCTHKA. Takecuka — uHGopmauus o0
OCOOEHHOCTSIX PYKOIOXXATUW M TIOLENyeB B JCJIOBOM  Cpee.
IIpokcemuka. 30Hbl M auctaHiuu. CraTyc, HHTHUMHAs 30Ha U
6e3omacHocTh. JInyHas, oOIiecTBeHHas, OTKpbITas 30HbI. CHTHAIBI
nuctannuu. [lo3ummm 3a cTonioM B AenoBoM obmeHnn. OpraHnu3amnus
MIPOCTPAHCTBEHHOW CpeAbl Uil NParMaTU4ecKOd KOMMYHHUKAIUH.
HeBepbOanbHbie yIOBKM M TOATEKCT. DU3NOIOTUYECKUE CHUMITOMBI
KU cobecenqHuka. MuMHUKa U OKECTHKYJSIUU TpU OOMaHe, HX
COYETaHHE C PEYEBBIMU IOCTPOCHUSMH, BBIJAIOUIUMHU  JIOKb.
Hcnonb3oBanne HeBepOAIbHBIX CPEACTB  KOMMYHHUKAIUU IS
MOBBIIICHHUS IEJIOBOTO CTaTyca ClelHaInCcTa

Pernpe3enTatuBHbBIE CHCTEMBI MAPTHEPOB Ha CIyX,O€ CHEIUaINCTA.
Benymmue  ceHCOpHbIE — KaHAUbl:  ayJMAIbHBIM,  BU3YaJbHBIN,
KHHecTeTHueckuii. BepOaibHble 1 HeBepOalbHBIE KIIIOUM JOCTYNa K
noHuManuio. Ilcuxonornueckue npueMsl yYCTpaHEHUS HETIOHUMAHMSL.
[Ipucoenuaenne k naenmoBoMy mapTHepy M 3(h(HEKTUBHOCTH
KOMMyHUKauuu. «Benenuey,

«Skops», «llepexons». Tprousm. Pedpeiimunr. Beibop 6e3 BbIOOpa.
«IIcuxonornyeckuii UMMYHHUTET» JIMYHOCTU. MeEKHALIMOHAIBHBIE
0COOCHHOCTH KOMMYHHUKAIlMU B OpPraHu3alUsiX YIpaBieHus. Mmumx
CHEIHUATNCTa U CEKPEThl YCHEIIHOW KOMMYHHUKAIUU. YBEPEHHOCThH B
cebe

— OyThb K Jei0BOMY ycrexy. UMux u nepBoe BnedarieHue. Mojenu
BU3YyQJIIbBHOW  KYJBTYpHI. Hcnons3oBanne aTTpakuuu I
dbopmupoBanus  cumnatuu.  CTpecCOyCTOMYHMBOCTh  Pa3IHYUS
HeBepOaJbHOTO TMOBEIEHUs NeNOBbIX mapTHepoB. KOMmop B neroBoMm
obmennn. ckyccTBO KOMIITUMEHTOB. DIHPT — MyTh Pa3BUTHS B cede
U B Jpyrux camoyBakeHUs. OdQeKkTHBHbIE MOJAETU IOBEICHUS.
MexaHu3Mbl B3aUMOTNPUTSKEHUS B JI€JI0OBOM OOIICHHH.
KOHCTpYKTHMBHBIN WHCTpYMEHTApHUA JINYHOTO KOHTAaKTa.
[Icuxoreomerpuyeckue TCUXOTUNBI W aJCKBATHBIE CLIEHAPUU
noeeneHuss. CamomnpeseHTaluMs B TPOILECCE B3aUMOJCUCTBUA C
KJIMEHTAMH U JIEJIOBBIMH IMAPTHEPAMHU.

Texnonoruu

s deKkTUBHON
KOMMYHHKaIlMi B cdepe
oOpa3oBaHUs

KonctpyktiBHOE oOmieHune. Bunpl um TexHuka ciymanus. [IpaBuiia
OMIIMYECKOro ciaymanus. lIcuxosmornyeckue mpuemMsl pacloIOKEHUs K
cebe. bapbepsl B 00LIEHUH U ITyTH UX IIpeojosneHus. KoMMyHuKaTHBHBIE
Heynaun. Texnonmorum yOexaeHus. TexHoyorumu BHymeHHUs. lIpuembl
apryMeHTauuu

13



Nmu ok nenoBoro | [lonatne w  QyHKOEE HWMHUTKA B oOmeHuH. WMHTKHpOBaHUE.
yenoBeka. OTukeT Kak | KoHuentyainbHble NOAXOAbI K M3YYEHUIO HUMHIKA. [leHHOCTHBIE
TEXHOJIOTHS nenoBoro | dyHkiuu umumka. CoBpeMeHHas Tumnosiorus uMupka. CyObeKTh
00IIIeHHS UMUKUPOBaHUA. TeXHOTOTHUM UMHUIKUPOBAHUS. MoJenn moBeICHHUS.
Tenmecuslii umumK. Buemrauii Bua. TakTrka 0OIIEHHUS.

ITHKEeT KaK TeXHOJIOTHs JeJOBOro OOImeHHsl. OTHKA JIEIOBBIX
OTHOUIEHUH C KOJIJIEraMH, MOJYMHEHHBIMH U PYKOBOJCTBOM. DTHKA
JIEJIOBOTO KOHTakTa. BeleHue mneperoBOpoOB: ATUYECKUE aACIMEKTHI.
[IpaBuna penoBoro mnoBeneHus. Vcronb3oBaHME COBPEMEHHBIX
MH()OPMAITMOHHBIX TEXHOJIOTHI B JIEJIOBBIX OTHOIICHHSIX. JTUYCCKUE
aCTIEKThI UCIOJIb30BaHUsI ceTU MIHTEpHET B ICJIOBBIX OTHOIICHUSIX.

4.2.2. [1lnaHbl CEMUHAPCKUX 3aAHATHH

IpakTnueckoe 3ansitue Ne 1-2. /le1oBoe 0011eHHE KAK COIUAIbHO-TICUX0JIOTNYeCKUI
MEXaHM3M /1eJI0BOMi KOMMYHUKAIUHN B IPo¢ecCHOHAIBHOM eSITeJIbHOCTH
B c(epe o0pa3oBaHus

Ilnan 3anamusn

1. CrpykTypa KOMMYHHKAaTHBHOTIO Mpolecca.

2. Kiaccuueckue Moaenu KOMMyHUKALUH

3. ConuosiornyecKue 1 MCUXoJ0THYeCKUe MO KOMMYHHUKAIIUH.

4. CeMnoTHuYeCKHE MOJIEIN KOMMYHHUKAIIMU. DJIEMEHTbl KOMMYHHUKAIIMOHHOT'O IIPOLIEcca.
Moaenu MmaccoBoil KOMMYHHKalMK. [IpukiiaiHbie MOJIET KOMMYHUKAIWH.

IpakTnueckoe 3ansitue Ne 3-4. Buabl nparMmaTu4eckoii KOMMYHUKALMHU B 1eATEJIbHOCTH
crenraJncTa cepol 00pa3oBaHusA
IInan 3anamusn
1. «DddexTsn MEXITMYHOCTHOTO BOCTIpUATHA. VICTOUHUKH TanosdeKTa.
2. MexaHnu3Mbl B3aMOIOHUMAaHUS B OOII[EHUH.
3. JlemoBoe o0ImieHne Kak B3auMoielicTBre mapTHepoB. CriocoObl BIUSHUS Ha MApTHEPa B TIPOIECCEe
oO01eHus.
4. MaHunyJsiliyy 4 3alliTa OT HUX B JIEJIOBOM B3aUMOJICHCTBUH.
«PoneBoe» B3aumojericTBue. Teopusi TpaHCaKTHOTO aHanu3a J.bepHa.

IIpakTH4eckoe 3ansaTHe Ne 5-6. Cnop, nuckyccusi, nojemuka. Ilpoucxoxxkaenne n
ICUXO0JIOTHYECKHE 0COOCHHOCTH

IInan 3auamusn

IIpakTHyeckoe 3ansaTHe 1 - cocraBieHue MyOJINYHBIX BBICTYIICHUH, 3alIUCh HA

BUJICO, UX aHAJIU3 C MMO3ULUI MPOSBICHHS CO3HATENIbHBIX U MOJICO3HATENbHBIX TOBEIEHYECKUX

IIPOrpaMM.

3aaHus AJs BBIIOJIHEHUS:

1. [ToaroTOBUTH K MPAKTHYECKOMY 3aHITUIO MyOJINYHOE BBICTYIUIEHHE HA 3-4 MUHYTHI.
IIpakTHYeckoe 3aHsATHE 2 — 1€J10BAs UTPa

«Jluckyccusi»

3aIIaHI/I$I JJISA BBITIOJIHCHUSA

1. K npakTrueckomy 3aHITHIO MOATPYIIEI CTYACHTOB TOTOBST MaT€PHAIIbl K IUCKYCCHH U CIIOPY
10 ONPEACIICHHON TEMATHKE.
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Bo BpEMA JUCKYCCHUU HaA 3aHATHU YUCCTh: KYJIbTYPY CIIOpa, IMICUXOJIOTUICCKUC ITPUCMbI Y6G)KI[€‘HI/IH B
CIIOpEC: IMPUCMBbI BOS}IGﬁCTBHfI Ha YYaCTHHUKOB B CIIOPE€, BOIIPOCHI B CIIOPE U BUABI OTBETOB, HECYCCTHBIC
MMPUCMBI, ITO3BOJIMTCIIBHBIC 1 HCTIO3BOJIUTCIILHBIC YJIIOBKU B CIIOPC.

IIpakTHyeckoe 3ansaTHe Ne 7-10. TexHoJ0ruu caMonpe3eHTAluH

Ilhan 3anamusn

IIpakTuyeckoe 3ansaTue 1 - cocraBneHue MyOIUYHBIX BBICTYIUICHUH, 3aMKCh HA

BH/JIC0, MX QHAJIU3 C MTO3ULNN MPOSIBJICHUS CO3HATEIBHBIX U MTO/ICO3HATENBHBIX MOBEJICHUYECKUX
porpamm.

3ajaHus 1S BBIITOJIHEHHUS:

1. [ToAroTOBUTH K MPAKTHYECKOMY 3aHITHIO MMyOJIIMYHOE BHICTYIUICHHE HA 3-4 MUHYTHI.
IIpakTHyeckoe 3aHsiTHE 2 — aHAJIM3 CAMOIIPE3CHTAIMI YUYaCTHUKOB TPYIIIBI B BUIEO hopmare
3ajaHust 17151 BBITIOJIHEHHUS:

K mpakTuueckoMy 3aHATHIO HEOOXOAUMO MOJITOTOBUTH CAMOIIPE3EHTALINIO B

Buzicoopmare Ha BEIOPAHHYIO TEMY.

IIpakTuyeckoe 3ausitue Ne 11-12. BepOasibHble cpeAcTBa KOMMYHUKAIUHA B IeATEJIbHOCTH

cnenraancTa cepbl oopasosanusi. HeBepOasibHbIe CpecTBA KOMMYHUKAIIUM B 00pa3oBaHuM

IInan 3anamusn

IIpakTn4yeckoe 3ansitue 1

JenoBasi urpa

«ITepenucka»

3ajanust 17151 BHITIOJIHEHHUS:
1. Tlpoananmu3upoBaTh NPUMEPHI AEIOBOM MUCbMEHHON KOMMYHHUKAIIMH, TPEAOCTABUTH
Marepuaibl KOHKPETHBIX BUAOB KOMMYHHUKALIUU.

HenoBasi urpa

«Cogemranue»

IIpakTnyeckoe 3ansitue 2.

Bonpocs! st 06cyxaeHust:

. DKCIIPECCUBHBIE CPEICTBA KOMMYHHUKAILIUH B YIIPABIICHUN.

. Kunecuueckue cpeacTBa KOMMYHUKAIIMU B YIPABICHUH.

. Pyku u nuiio xak MCTOYHUK NEPCOHUPUITUPOBAHHON MH(DOPMALIHH.

. Ilpoxcemuka. 30HbI U TUCTAHLIUU JIETOBOM KOMMYHHKAIUU.

. Puryanpnas kommynukanus. HeBepOanbHble yIOBKH U MOATEKCT.

. Ilpoconuka, TakeCuka 1 SKCTPATUHTBUCTUKA B I€JTOBBIX KOMMYHHUKAITUSX.
IIpakTnyeckoe 3ansaTue. COCTaBICHUE U AHAJIA3 JIEJIOBBIX CUTyallMil C UCIIOJIb30BAaHUEM
HeBepOaTbHBIX CPEACTB JIETOBOM KOMMYHUKAIIUN
3ajaHusl 1715 BBIIOJIHEHHUS:

2. K npaktuueckoMmy 3aHSITHIO MOATOTOBUTH IPUMEPHI ACIOBBIX CUTYallUi, B KOTOPBIX BaXKHOE
3Ha4YeHHe NMPUAAeTCs HeBepOaIbHbIM CUTHAJIAM.

HmeTs 000CHOBaHUE YMECTHOCTH UCTIOIB30BAaHUS HEBEPOATHHONH KOMMYHHUKAIIUU B JICJIOBOM
CUTyaIuu

IInan 3anamusn:

OKCIPECCUBHBIE CPEJICTBA KOMMYHHKAIIMU B YIIPaBICHUU.

Kunecuueckue cpencTBa KOMMYHUKALIUU B YIIPaBJICHUU.

Pyku 1 nmuio kak MICTOYHHUK MepCOHU(PUIIMPOBAHHON HHGOPMAIIUK.

[Ipokcemuka. 30HbI U JUCTAHIIUU JEIOBOM KOMMYHHUKAIIUH.

Putyanpnas kommyHukauus. HeBepOanbHble yIOBKU U MOJTEKCT.

[Ipocoauka, Takecuka U SKCTPATMHTBUCTHKA B JIEJIOBBIX KOMMYHUKALIHSIX.

O\l}l-lkb)[\)»—t

SN S e

HpaKTI/I‘{eCKOC 3ansaTHe. CocTaBlIcHHE U aHAIN3 JCJIOBBIX CI/ITyaLII/IfI C UCITIOJIb30BaAHHEM
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HEeBepOAJbHBIX CPEJCTB JICJIOBOM KOMMYHHKAIIUN

3ajaHusl 1S BBIIOJIHEHHUS:

2. K npakTHueckoMmy 3aHSTHIO IOATOTOBUTH IIPUMEPHI JEJIOBBIX CUTYallll, B KOTOPBIX Ba)KHOE
3Ha4YeHHe NMpUAaeTcss HeBepOaIbHbIM CUTHAJIAM.

Hmets 000CHOBaHWE YMECTHOCTH MCTIOIB30BaHUS HEBEPOATbHON KOMMYHUKAIIUH B JIEIOBOM
CUTYalUH.

IIpakTnueckoe 3ausiTue Ne 13-14. TexHonoruu 3pGpeKTHBHON KOMMYHHUKALUHMHU B 00pa30BaHNH
00CyXIeHUS:

IInan 3auamusn:

KonctpykTuBHOE 00IIICHHE.

Buibl v TeXHUKA CITyILIAHUS.

[IpaBuiia 5MIUYECKOTO CIyLIAHMS.
[Icuxonoruyueckue MpUeMbl pactoIokeHus K ceoe.
Texnonorun yoexxneHusl.

TexHOJIOTUY BHYILIEHHUS.

[IpuemMsbl aprymeHTanuu

Bbapbepbl B 0OIIICHNUH U ITYTH UX MIPEOIOJICHHSI.
KoMMyHHKaTHBHBIE HEY1a4H.

ORI B W=

IIpakTuueckoe 3ansaTue Ne 15-16. UMuax 1e10BOro 4esioBeKa. ITHKET KAK TeXHOJIOTUs
J1eJIOBOI0 00IIeHUs

IThau 3anamusn

IIpakTryeckoe 3aHsiTHE IO COCTABIICHUIO UMUKA YYaCTHUKA TPYTIIIHI.

3agaHus IS BBIIOJIHEHUS

1. [Ipoananu3upoBaTh UMUK TOJUTHYECKOTO JIMIEPA C YUETOM CIEAYIOUIUX MO3UIIMI: MOJETh
MIOBEIEHUS, OCOOEHHOCTH TEJIECHOI0 UMUK, BHEIIHETO BHUIa, TAKTHKA OOIIECHMUS.

4.2.3. O0pa3ubl cpeacTB AJIs NPOBeIeHHs TEKYIIero KOHTPOJIA
Tembl pedepatoB

MacTtepcTBO MyOIMYHOTO BBICTYIUICHHS

CtpykTypa myOIrMyHOTr0 BBICTYTIIICHUS

[Tucemo B mpoheccHOHaBHON PeYH yUnuTes

['oBopeHMe B IpodecCHOHANBHOM peun yuuTens

VY CTHBIE peueBble )KaHpPbI B TPO(ECCHOHATBHON AEATEIbHOCTH YUUTEIS

[TuceMeHHBIE peueBble KaHPbI B TPOGECCHOHATBHON AESITEIbHOCTH YUNUTEIS

VY1paBlIeHYECKHUE JKaHPBI B ACATEIbHOCTH YUUTEIS

WMst coOCTBEHHOE U HOPMBI €r0 yIOTpeOIeHUs

Vmst aucnuTensHOE M HOPMBI €r0 YIOTpeOIeHUs

0. Pycckast opdorpadusi: HOpMbI ¥ BapUAHTHI, IPABHJIA U UCKITIOUEHHS, TPUHIIHUITBI 1
TEHJCHIINU

11. ITyHKTyanus Kak oka3aTesb pe4eBOl KyJIbTypbl

12. OcoOGeHHOCTH HAYyYHOTO CTHJIS

13. OcobennocTr 0(UIMATIEHO-IETIOBOTO CTHIIS

14. CoBpeMeHHasi KOMMYHHKAIIMS U [IpaBUJIa PEUe€BOI0 OBEIEHUS

15. Cneuuduka myOIu4HOrO BBHICTYIUICHHS

16. Buapl myOIUYHBIX BBICTYTIICHUN

SN kWD =
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17. luckyccuoHHas pedb

KonTtpouabsnas padora Nel no teme 9 «CTpaTernu NMCbMEHHBIX JEIOBBIX KOMMYHUKALIUN.
B kauecTBe KOHTpPOJBHOIO 3a/JlaHUsS CTyJI€HTaM HEOOXOJMMO BBIIOJIHMUTH OAWH M3 BHJOB JAEJIOBOMH
KOMMYHHKAIIMM C Y4Y€TOM CYIIECTBYIOIIMX TPeOOBaHUI: MpHUKa3, MPOTOKOJ, pEIIeHHE, TOTOBOD,
pestoMe, 3asBICHHME, AaHKETa, JOKJIaJHas M OOBSCHUTENbHAs 3alMCKa, COIVIAIIEHUs, 3arpochl,
COIIPOBOJIUTENBHBIE NMUChMa, MUChMa-perJaMeHTHBHI (IT03/IpaBlIeHUs], U3BUHEHUs, cOO0IC3HOBAHNS,

MMCHhMa-0TBETHI C OJIar0IAPHOCTHIO). CITYKEOHBIC 3aMMCKHU ISl BHyTpeHHEH KOMMYHHKAIIMH (PACTOPSKEHHS,
6naro,uapﬂocn/1, HallOMHMHAaHWAA, HpOCL6LI), Ipecc- pejin3, HOBOCTb.

KonTpoabnast padora 2.

BAPUAHT 1
OcHOBHBIE TIOHATHS OOLICHUS M €T0 POJIb B ICTOBOM KU3HH.
I{enu 1 MeTOIbI BEACHUS JI€TOBBIX MIEPETOBOPOB.
Knaccugukarms KOHQIUKTOB.
BAPUAHT 2
Bunst 1 popmbr o0OmieHuHS.
OcCHOBHBIE 3Talbl BEICHUS JIEIOBBIX IIEPETOBOPOB.
Cry>xeOHbIN 3TUKET KaK HOpMa CITy>K€OHBIX OTHOLICHHH.
BAPUAHT 3
[ToHsATHE KOH(IMKTA ¥ €T0 COLMAIBHAS POJTb.
OO11as xapakTepuCTHKa IIEPErOBOPOB.
BepOanbsubie cpeacTBa oO1IeHus.
BAPUAHT 4
[TonsTHE M CcOnEpKAHNE ITUKHU JETOBOTO OOIICHHUS.
[TpuunHbI, OCTENCTBUS KOH(MIMKTOB M CIIOCOOBI UX pa3pelIeHHUs.
OcHoBHbI€ npaBuIIa 0POPMIIEHUS JOKYMEHTOB.
BAPUAHT 5
YcnoBust 3¢ (eKTUBHOCTH NEPETOBOPOB.
OOmmii BU ¥ COCTaB PEKBU3UTOB JOKYMEHTOB.
JInuHoe BnusAHUE U 3PPEKTUBHOCTD JIEJIOBOIO B3aUMOJICHCTBHUS.
BAPUAHT 6
[ToaroToBka u popMHpOBaHUE IEPETOBOPHOTO MpOLECCa.
OOuieHue: BUABI, CTPYKTYpa U GYHKIINH.
Pa3HOBHJIHOCTH TOKYMEHTOB, HCIIOJIb3YEMbIX B JEJIOBOI Mepenucke.
BAPUAHT 7
JlenoBas Gecena kak OCHOBHas (popMa J€I0BOr0 OOILEHHS.
Pa3zHOBHIIHOCTH MHCEM B OCOOCHHOCTH MX COCTABIICHHS.
Oco6eHHOCTH /1€710BOM KOMMYHHUKALUH.
BAPUAHT 8
TpeboBanust, MpeabIBIsEMbIE K TEKCTaM JIOKYMEHTOB.
OO01IeHre KaKk B3aUMOJIEHCTBUE.
OcHoBHbIe TpaBmIa oopmieHus nrceM. B
BAPUAHT 9
JIM4HOCTH KaK CyOBEKT AETOBOTO OOIIECHUS.
Oco6eHHOCTH NPOBEICHUS JIENIOBBIX COBELIAHUH.
HesepbanbHbie cpecTBa OOIICHUS.
BAPUAHT 10
ITpuemsl 1 criocoObl YCKOPEHUS IPUHATHS PELICHUN.
OTHKa J1e710BOr0 OOIIEHUS.
YcnoBus 3¢ (heKTUBHOCTH TIEPETOBOPOB.
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KonTposabnast padora Ne3.
Acce nmo Teme: KopropaTuBHbIE I€IOBbIE KOMMYHHUKAIIMKA B OPraHU3alliy (Ha BEIOOP CTYIEHTA).
O0Opa3ubl TeCTOBBIX 3aIaHUM

Bri6epuTe npaBuIIbHBIE OTBETHI (OJMH WM HECKOJIBKO).

1. TepMUH «JIOKyMEHT» TIEpBOHAYAILHO 0003HAYAT:

a) CBUIETENbCTBO, JOKa3aTelbCTBO; O) TEKCT, MMEIOIIWNA MpPaBOBYIO 3HAYUMOCTH; B)
MOYYUTENbHBIN TIpuMep, 00pasels; I) mocaaHue, MUCbMO.

2. Kakue ¢yHKIIMM HE CBOMCTBEHHBI TEKCTY AOKyMEHTa? a) peryiupymomas; 0) screTuueckas;
B) nH(OpMaTHBHAS; T) paTHYeCKasl.

3. PedeBoii cranaapT — 3TO: a) HEOCTATOK JIEJIOBOIO TEKCTa, C KOTOPHIM HY>KHO O0pOThes; 0)
y100HOE peueBoe CPEACTBO, KOTOPOE JOJKHO OBITh MEPEHECEHO Ha BCe JIpyrue cdepbl OOLIeHHUS; B)
HEOThEMJIEMas YacTh JIEJIOBOTIO TEKCTa, 00YCIOBICHHAs 3a/1ayaMi KOMMYHUKAIIMU B JA€N0BOM cdepe.

4 Kakue KOMIOHEHTHI JACIOBOTO MHUChMa HE OTHOCATCS K dTUKETHOU pamke? a) oOpamieHue, 0)
MIPUBETCTBUE, B) MPEACTABIICHHE, T') BJIOYKEHUE J1) KOHTaKTHAas HH(POpMaIus

5. B xome mnepenucku (HOpMYIHpPOBKAa TEMBI: a) HE JOJDKHA MEHAThCSA; ©O) IOJDKHA
KOPPEKTUPOBATHCA B CIyuyae M3MEHEHUS COJIEP)KaHUs MEPEernucKH WK J00aBICHHUS HOBBIX aCHEKTOB;
12 B) noyKHA MEHATHCSA B KaXJOM OTBETHOM ITHUCHME.

5. VYuyeOHo-meTOaM4Yeckoe oOecrnedyeHHe M IUIAHUPOBAHHE CAMOCTOSITEJIbLHOW PadoThI
00y4arImnXxcs

Tabmuma 3

Ne Tembl | ®opmbl CPC, Britoyasi Tpe0OBaHUs K HOJATOTOBKE K 3aHATHAM
1 Beenenue B ocHOBBI | CocTaBieHue cioBaps TepMHHOB. CoCTaBlieHHE CIIOBapsi TEPMHHOB
TEOpuun npennosaraer  paboTy € JIMHIBUCTHMYECKUMH  CJIOBapsiMH,
Kommynukammu. SHUMKIIONEAUAMY, Yy4eOHMKaMu: OOydYaroluiics  JOJMKEH JaTh
VYnpasnenue onpejeNieHue  MPEAJIOKEHHBIM  MOHSATHSIM,  KIIOYEBBIM  JUIS
KOMMYHHMKAIUEH. U3y4yaeMoro Kypca, o(GOpMHUTb OIpeJeNeHHs B BHJE CIOBapHBIX
Bunst CTaTei, pachojOXKEeHHBbIX O aia(aBUTy, MpU HEOOXOAUMOCTH

KOMMYHHKAIHH MPOUJLTIOCTPUPOBATH SI3bIKOBBIMU MTPUMEPAMHU.

Pedepar. Brmmonnenue pedepara — NpeanonaraeT OCMBICICHHE
CTYJEHTOM SI3BIKOBBIX SIBJICHUW, HAy4yHBIX pabOT Mo TeMme,
3asBJICHHOW B Ha3BaHWU pedepara, pPacCMOTPEHHE CTCIICHH
M3YYCHHOCTH 3asBICHHOW MpoOJeMbl C WU3I0KEHHEM Haubosee
3HAYUMBIX TEOpUH, (HOPMYIHPOBAHWE BBIBOJOB OTHOCHTEIHHO
npoOyieMbl UcclefoBaHusa. Tema pabOThl BBIOMPAETCS CTYAECHTOM
CaMOCTOSITEIIFHO M3 TPEIOKEHHBIX TperoiaBareieM. BrImomHeHne
paboThI BKIIOUAET B CeOsI CIEAYIOLIUE ITAIBI: BBIOOP TEMBI, TOJ00D U
CHCTEMATU3AIIO MaTepHajIoB HAyYHO-HCCIICI0BATEIIbCKON
JTUTEpaTyphl, BBIJICTICHHE BAXKHBIX MOMEHTOB WCCIIEJOBAaHUN TIO
W30paHHON TeMe, CaMOCTOSATEIbHOE OCMBICIICHUE KOHKPETHOM
JIMHTBUCTUYCCKOM mpoOJieMbl, TMPEACTABICHHOW B H3yYEHHOM
nuteparype, odopmienue pedepara. Ilpu omneHuBanum padboOThHI
YYUTHIBaeTCS 00BEM HM3yYEHHBIX HMCTOYHUKOB, MOJHOTAa M TIyOWHA
PACKPBITHS TEMEI.

2 JlenoBoe oO1ieHne Cocragiienue cjioBapsi TepMHHOB. COCTaBIIEHUE CIIOBApsl TEPMUHOB
KaK COLIMAJIbHO- npenanosiaraeT  paboTy ¢ JIMHIBUCTHMYECKHMH  CJIOBapsiMH,
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MICUXOIOTHYSCKUM
MEXaHN3M
B3aNMOICHCTBHS
MEXKTY
COIMaJIbHOM
cpenoit u
peyYeBbIM
IMOBEICHUEM

SHIMKIIONEANAMY, YYeOHMKaMU: OOydYaloluiics  JIOJKEeH JaTh
omnpejeNieHue  MPEAJIOKEHHBIM  MOHSATHSIM,  KIIOYEBBIM  JUIS
U3y4yaeMoro Kypca, o(GOpMHTb OINpeJeNeHHs B BHJIE CIOBapHBIX
cTaTel, pacHoJIOKCHHBIX 10 andaBUTy, TpH HEOOXOIUMOCTH
NPOMUTIOCTPUPOBATH S3IKOBBIMH MTPUMEPAMHU.

Pedepar. Brmonnenue pedepata  mpeamosiara€T OCMBICICHHE
CTYIACHTOM S3BIKOBBIX SBJICHHMH, HAay4YHbIX pabOT TO TeMe,
3adBJIGHHOM B Ha3BaHUU pedepara, pacCMOTPEHHE CTEHEeHH
U3yUYEHHOCTH 3asBIIEHHOM NpoOJeMbl C W3JI0KEeHHEeM Hauboiee
3HaYUMBIX Teopui, (OpMyIHpPOBaHHE BBIBOJOB OTHOCHUTEIHHO
npoOjeMbl uccienoBaHus. Tema paboOTbl BBIOMpPAETCS CTYIEHTOM
CaMOCTOSITENIbHO M3 TMPEAJIOKEHHBIX MpernoaBareieM. BoimonHeHue
paloThI BKIIIOYAET B ce0s CIEIYIONIUE 3TaMbl: BEIOOP TeMBI, 000D U
CUCTeMAaTHU3aI1I0 MaTepuajoB HAy4YHO-HCCIIeI0BATEIbCKON
JUTEPATyphl, BBIJCICHHE BaXXHBIX MOMEHTOB HCCJIEIOBAHUN TI0
n30paHHON TeMe, CaMOCTOSITEIbHOE OCMBICIICHHE KOHKPETHOU
JIMHIBUCTUYECKOU npoOJeMbl, MPEICTaBICHHOH B HM3YYEHHOM
auteparype, odopmienue pedepara. Ilpum omneHuBaHUM pPabOTHI
YUUTBIBAETCS 00BEM HM3YUYCHHBIX HMCTOYHHMKOB, TOJHOTAa M TIyOHHA
PAaCKpPBITHS TEMBI.

Bunasr
MparMaTu4ecKon
KOMMYHHKAIIVH B
JeSITeIbHOCTH
crienuanucTa chepol
00pazoBaHMs

CocraBieHue cioBapsi TepMuHOB. CocTaBJIeHUE CIIOBAPSI TEPMHHOB
npeanonaraer  paboTy € JIMHIBUCTUYECKMMH  CIIOBapsIMH,
SHIMKIIONEAUAMY, YYeOHMKaMU: OOydYaromuiics  JOJKEH JaTh
ONpeNieIEHuEe  IPE/UIOKEHHBIM  IMOHATUSAM,  KIHOYEBBIM IS
U3y4yaeMoro Kypca, o(pOpMHTH ONpEIeNCHHS B BHJEC CIOBapHBIX
CTaTed, pacloJIOKEHHBIX 10 aj(aBUTy, IpU HEOOXOAUMOCTH
NPOMUTIOCTPUPOBATH S3IKOBBIMH MTPUMEPAMHU.

Pedepar. Brmonnenue pedepata  mpeamnosiara€T OCMBICICHHE
CTYACHTOM S3BIKOBBIX SIBICHHI, HAay4YHbIX pabOT TO TeEMe,
3asiBJICHHOM B Ha3zBaHuM pedepara, pacCMOTPEHUE CTENEHU
U3yUYECHHOCTH 3asBIICHHOM NpoOJeMbl C W3JI0KEHHEM Hauboiee
3HAYUMBIX TEOpHUH, (HOPMYJIUPOBAHHE BHIBOJOB OTHOCHUTEIBHO
npoOjeMbl UccienoBaHus. Tema pabOTBl BBIOMpPACTCS CTYIEHTOM
CaMOCTOSITENIBHO U3 MPEAJIOKEHHBIX MpernojiaBareneM. BuinoaHeHne
paboThI BKIIIOYAET B ce0s CIIEIYIONIUE 3TAMbl: BEIOOP TEMBI, 000D U
CHUCTEMaTHU3aLUI0 MaTepHaoB Hay4YHO-HMCCIIEI0BATENbCKON
JUTEPATyphl, BBIJCICHHE BaXXHBIX MOMEHTOB HCCJIECIOBAHUN TI0
U30paHHOM TeMe, CaMOCTOSTEIbHOE OCMBICIEHHE KOHKPETHOH
JIMHIBUCTUYECKON npoOJeMbl, TMPEICTaBICHHOH B HM3YYEHHOM
aureparype, odopmienue pedepara. [Ipu ouenuBaHun pabOTHI
YUUTBIBAETCS O00BEM HM3YUYCHHBIX HMCTOYHHMKOB, MOJIHOTA M TIyOHHA
PACKPBITUS TEMBI.

Cnop, nuckyccus,
MOJIEMHKA.
[Ipoucxoxaenue u
IICUXOJIOTUYECCKHUEC
0COOEHHOCTH

CocrasJiienue cjioBapsi TepMiuHOB. COCTaBlIEHUE CIIOBApsi TEPMUHOB
npenmnonaraer  paboTy ¢ JIMHTBUCTHMYECKUMU  CJIOBapsiMH,
DHIMKIIONIEANAMY, YYeOHMKaMU: OOYyYaromuiics  JOJKEH JaTh
ompejeNieHue  MPEAJIOKEHHBIM — MOHSATHSIM,  KIIOYEBBIM IS
U3y4aeMoro Kypca, oGOpMHTH OMNpeIeNeHHsS B BHIEC CIOBapHBIX
CTaTei, pacrmojOXKEHHBIX TO aidaBuUTy, MpPH HEOOXOAUMOCTH
MPOWLTIOCTPUPOBATH SI3bIKOBBIMU ITPUMEPAMHU.

Pedgepar. Brimonnenue pedepara  mpennoyiara€T OCMBICIEHUE
CTYJICHTOM SI3BIKOBBIX SIBJICHWH, HAydHBIX paboOT 1o TeMe,
3asBJIGHHOM B Ha3BaHMM pedepara, pPacCMOTPEHHE CTEHEHH
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U3yUYEHHOCTH 3asBJICHHOW TMpOOJIeMbl C H3JIOKEHHEM Hauboee
3HAYUMBIX TEOpHH, (OpMyIUpOBaHHE BBIBOJIOB OTHOCUTEIBHO
npobaembl uccrnenoBaHus. Tema paOoThl BBIOMpAETCS CTYAEHTOM
CaMOCTOSTENIHO U3 IPEAJIOKEHHBIX IpenojaBareieM. BrinonHeHue
paloThI BKIIIOYAET B ceOsl CIEAYIOUINE ATAIbl: BBIOOP TEMBI, MOIO0P
U CUCTEMAaTH3allUl0  MaTepHajoB  HAyYHO-UCCIIEA0BATEIbCKON
JUTEPATyphl, BbIIEICHUE BAXKHBIX MOMEHTOB HCCIEIOBAaHUNA 10
n30paHHON TeMe, CaMOCTOSTEIBbHOE OCMBICICHHE KOHKPETHOM
JMHTBUCTUYECKOH  MpPOOJEMBI, TPEACTaBICHHOW B H3YYEHHOM
auteparype, odopmienue pedeparta. Ilpu omnenmBanuu padOTHI
YUUTBIBAaETCS 00BEM M3YUYEHHBIX MCTOYHHMKOB, MOJHOTA U TIyOHHA
PACKPBITUS TEMBI.

Texuomornu
CaMOIIPE3EHTALIMU

CocraBieHue cioBapsi TepMuHOB. CocTaBJIeHUE CIIOBApsl TEPMHHOB
npeanonaraer  paboTy € JIMHIBUCTUYECKHMH  CIIOBapsIMH,
SHIMKIIONIEANAMY, YYEeOHMKaMU: OOydYaromuiics  JOJKEH JaTh
ONpENIeIEHuEe  IPE/UIOKEHHBIM  IMOHATUSAM,  KIKOYEBBIM  JJIS
U3y4yaeMoro Kypca, opOpMHTH ONpEIeNCHHS B BHJIEC CIOBapHBIX
CTaTed, pacloJIOKEHHBIX 10 aj(aBUTy, IpU HEOOXOAUMOCTH
NPOMUTIOCTPUPOBATH S3IKOBBIMH ITPUMEPAMHU.
Pedepatr/mpe3enranus  BreimonHenune pedepara npeamnoiaraeT
OCMBICTICHHE CTYJIEHTOM SI3BIKOBBIX SIBIICHHI, HAay4HBIX PabOT IO
TeMe, 3asBJIEHHONM B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTEHEHU
U3yUYECHHOCTH 3asBIICHHOM NpoOJeMbl C W3JI0KEHHEM Hauboiee
3HAYUMBIX TEOpUH, (HOPMYJIUPOBAHHE BHIBOJOB OTHOCHTEIBHO
npoOieMbl UccienoBaHusA. Tema pabOTBl BBIOMpPACTCS CTYIEHTOM
CaMOCTOSITENIBHO U3 MPEAJIOKEHHBIX MpernoaaBareneM. BuinoaHeHne
paboThI BKIIIOYAET B ce0s CIIEIYIONIUE 3TAMbl: BEIOOP TeMBI, 000D U
CHUCTEMaTHU3aLUIO MaTepHaoB Hay4YHO-HMCCIIE10BATENbCKON
JUTEPATyphl, BBIJCICHHE BaXXHBIX MOMEHTOB HCCJIECIOBAHUN TI0
U30paHHOM TeMe, CaMOCTOSTEIbHOE OCMBICIEHHE KOHKPETHOH
JIMHIBUCTUYECKON npoOJeMbl, TPEICTaBICHHOH B HM3YYEHHOM
aureparype, odopmienue pedepara. [Ipu ouenuBanun pabOTHI
YUUTBIBAETCS O00BEM HM3YUYCHHBIX HMCTOYHHMKOB, IMOJIHOTA M TIyOHHA
PACKPBITUS TEMBI.

BepOanbHbie
CpelcTBa
KOMMYHUKAIIUA B
ACATCIIBbHOCTU
CrierramucTa cepol
00pazoBaHUs
HesepbanbHbie
CpelcTBa
KOMMYHHKAITHH
00pazoBaHUMN

B

CocrasJiienue cjioBapsi TepMiuHOB. COoCTaBlIeHUE CIIOBApsi TEPMUHOB
npeanonaraeT  paboTy € JIMHIBUCTUYECKHMH  CIIOBapsIMH,
SHIMKIIONIEANAMH, YYeOHMKaMU: OOYyYarolmuiics  JOJKEH JaTh
ONpEACICHUE  MNPEMJIOKEHHBIM  IMOHATHSM,  KIIOUYEBBIM UL
U3y4aeMoro Kypca, oQOpMHTH ONpEIeNeHHs B BHIEC CIOBaPHBIX
CTaTel, pacloJIOKEHHBIX 10 ajgaBUTy, IpU HEOOXOAUMOCTH
IPOMJUTIOCTPUPOBATH SI3bIKOBBIMU ITPUMEPAMHU.

Pedepatr/mpe3enranus  Breimonnenne pedepara Mpeanoiaraet
OCMBICTICHHE CTYJIEHTOM SI3BIKOBBIX SIBIICHHI, HAay4HBIX pPabOT IO
TeMe, 3asBJICHHONW B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTENEeHU
U3yUYEHHOCTH 3asiBIICHHOM TpoOJeMbl C W3JI0KEHHEeM Hauboiee
3HAYUMBIX TEOpHUH, (HOPMYJIUPOBaHHE BHIBOJOB OTHOCHTEIBHO
npo0OsieMbl ucciefoBaHud. Tema pabOThl BBIOMpPAETCS CTYIEHTOM
CaMOCTOSITENIBHO M3 IPEMJIOKEHHBIX MpernoaaBareiaeM. BeinonHeHue
paboThI BKIIIOUAET B ce0sI CIIEIYIONINE 3TAMbl: BEIOOP TEMBI, IOJ00p U
CUCTEMATH3ALNIO MaTEpHaJIOB Hay4YHO-HUCCIIEI0BATEIbCKON
JUTEpPaTyphl, BBIIEICHUE BaXHBIX MOMEHTOB HCCIIEJOBAHUN 110
U30paHHOM TeMe, CaMOCTOSITEJIbHOE OCMBICIEHHE KOHKPETHOH
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JIMHIBUCTUYECKON npoOJeMbl, TMPEICTaBICHHOH B HM3YYEHHOM
auteparype, odopmienue pedepara. Ilpum omneHuBaHuKM pabOTHI
YUUTBIBAETCS 00BEM HM3YUYCHHBIX HMCTOYHHMKOB, TOJHOTAa M TIyOHHA
PAaCKpPBITHS TEMBI.

Texnonorun

s deKkTUBHON
KOMMYHHKAIIVH B
o0Opa3oBaHun
00CyXIeHUS:

CocraBieHue ciaoBapsi TepMuHOB. CocTaBJIeHUE CIIOBAPSI TEPMHHOB
npeanonaraer  paboTy € JIMHIBUCTUYECKMMH  CIIOBapsIMH,
SHIMKIIONIEAUAMY, YYeOHMKaMU: OOydYaromuiics  JOJKEH JaTh
ONpeNieIEHuEe  IPE/UIOKEHHBIM ~ IMOHATUSAM,  KIHOYEBBIM IS
U3y4yaeMoro Kypca, oQOpMHTH ONpEIeNCHHS B BHJIE CIOBapHBIX
CTaTed, pacloJIOKEHHBIX 10 aj(aBUTy, IpU HEOOXOAUMOCTH
NPOMUTIOCTPUPOBATH S3IKOBBIMH MTPUMEPAMHU.
Pedepatr/mpe3enranus  Breimonnenune pedepara npeamnoiaraeT
OCMBICTICHHE CTYJIEHTOM SI3BIKOBBIX SIBIICHHI, HAay4YHBIX pabOT IO
TeMe, 3asBJICEHHONM B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTEHEHU
U3yUYECHHOCTH 3asBIICHHONM NpoOJeMbl C H3JI0KEHHEM Hauboiee
3HAYUMBIX TEOpHUH, (HOPMYJIUPOBAHHE BHIBOJOB OTHOCHTEIBHO
npoOjeMbl uccienoBaHus. Tema pabOThl BBIOMpPACTCS CTYIEHTOM
CaMOCTOSITENIbHO U3 MPEAJIOKEHHBIX MpernoiaBareneM. BuinoaHeHne
paboThI BKIIIOYAET B ce0s CIIEIYIONIUE 3TAMbl: BEIOOP TEMBI, 000D U
CHUCTEMaTHU3aLUI0 MaTepHaoB Hay4YHO-HMCCIIE10BATENbCKON
JUTEPATyphl, BBIJCICHHE BaXXHBIX MOMEHTOB HCCJIECIOBAHUN TI0
U30paHHOM TeMe, CaMOCTOSITEIbHOE OCMBICIEHHE KOHKPETHOH
JIMHIBUCTUYECKON npoOJeMbl, TMPEICTaBICHHOH B HM3YYEHHOM
aureparype, odopmienue pedepara. [Ipu ouenuBaHun paboOTHI
YUUTBIBAETCS O00BEM HM3YUYCHHBIX HMCTOYHHMKOB, IMOJIHOTA M TIyOHHA
PACKPBITUS TEMBI.

vk JICIIOBOTO
YyeJIoBeKa. OTHKET
KakK TCXHOJIOT U
JIEJIOBOTO OOIIEHHUS

CocrasJiienue cjioBapsi TepMiuHOB. COoCTaBlIeHUE CIIOBApsi TEPMUHOB
npeanonaraeT  paboTy € JIMHIBUCTUYECKHMH  CIIOBapsIMH,
SHIMKIIONIEAUAMY, YYeOHMKaMU: OOYyYaroIuiics  JOJKEH JaTh
ONpEACICHUE  MPEMJIOKEHHBIM  IMOHATHSM,  KIIOUEBBIM  JUIS
U3y4aeMoro Kypca, oGOpMHTH OMNpEIeNeHHs B BHIEC CIOBapHBIX
CTaTel, pacloJIOKEHHBIX 10 ajgaBUTy, IpU HEOOXOAUMOCTH
IPOMJUTIOCTPUPOBATH SI3bIKOBBIMU ITPUMEPAMHU.
Pedepat/mpe3enranus  Breimonnenne pedepara Mpeanoiaraet
OCMBICTICHHE CTYJIEHTOM SI3BIKOBBIX SIBIICHHI, HAay4HBIX PabOT IO
TeMe, 3asBJIEHHONW B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTENEeHU
U3yUYEHHOCTH 3asiBIIEHHOM TpoOJeMbl C W3JI0KEHHEeM Hauboiee
3HAUUMBIX TEOpHUH, (HOPMYJTUPOBAaHHE BHIBOJOB OTHOCHTEIBHO
npo0OsieMbl ucciefoBaHud. Tema pabOThl BBIOMpPAETCS CTYIEHTOM
CaMOCTOSITENIBHO M3 IPEMJIOKEHHBIX IpenojaBareiaeM. BuinonHeHue
paboThI BKIIIOUAET B ce0sI CIIEIYIONINE 3TAMbl: BEIOOP TEMBI, IOJ00p U
CUCTEMATH3ALNIO MaTEpHajIOB Hay4YHO-HUCCIIEI0BATEIBCKON
JUTEpaTyphl, BBIIEICHUE BaKHBIX MOMEHTOB HCCIIEJOBAaHUN 110
U30paHHOM TeMe, CaMOCTOSITEJIbHOE OCMBICIEHHE KOHKPETHOMH
JIMHIBUCTUYECKON po0JIeMbl, MpPEACTABIEHHOW B H3yYEHHOU
aureparype, odopmienue pedepara. [Ipu oueHuBaHuHM pabOTHI
YUUTBHIBaeTCS 00BEM M3YUYEHHBIX HWCTOYHUKOB, MOJHOTa U TiIyOuHa
PAaCKpbITHS TEMBI.

CocraBJjieHue cjioBapsi TepMuHOB. CocTaBiIeHUE CIOBapsi TEPMUHOB
npenanonaraer  paboty C  JUHTBUCTUYECKHUMU CJIOBapsIMH,
SHIMKJIONEANSIMY, yYeOHUKAMHU: OOyYarOIUiCs JIOJKEH JaTh
OTIpEJICJICHUE  MPEJIOKEHHBIM  TOHSTHSIM,  KIKOYEBBIM  JUIS
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U3y4yaeMoro Kypca, oQOpMHTH ONpEeIeNeHHs B BHIE CIOBapHBIX
CTaTel, pacHoJIOKCHHBIX 10 andaBUTy, TpPH HEOOXOIUMOCTH
NPOMUTIOCTPUPOBATH S3BIKOBBIMH MTPUMEPAMHU.

Pedepar/mpe3enranua  Brimonnenne pedepara Mpeanoaaraet
OCMBICJICHHE CTYJIEHTOM SI3BIKOBBIX SIBIICHHM, HAay4HBIX pPabOT IO
TeMe, 3asBICHHON B Ha3BaHUM pedepara, pacCMOTPEHHE CTEleHU
U3yUYEHHOCTH 3asiBIIEHHOM TpoOJeMbl C H3JI0KEHHEeM Hauboiee
3HaYUMBIX Teopui, (OpMyIHpPOBaHHE BBIBOJOB OTHOCHUTEIHHO
npoOjeMbl uccienoBaHus. Tema paboOTbl BBIOMpPAETCS CTYIEHTOM
CaMOCTOSITENIbHO M3 TNPEAJIOKEHHBIX MperoaBareieM. BoimomHeHue
paloThI BKIIIOYAET B ce0s CIEIYIONIUe 3TaMbl: BEIOOP TeMBI, TOA00p U
CUCTEeMAaTH3al1Io MaTepuasoB HAy4YHO-HCCIIeI0BATEIbCKON
JUTEPATyphl, BBIJCICHHE BaXXHBIX MOMEHTOB HCCJIEIOBAHUN TI0
n30paHHON TeMe, CaMOCTOSITEIbHOE OCMBICIICHHE KOHKPETHOU
JIMHIBUCTUYECKON npoOJeMbl, TMPEICTaBICHHOH B H3Y4YEHHOM
auteparype, odopmienue pedepara. Ilpu omneHuBaHuM padbOTHI
YUUTBIBAETCS 00BEM HM3YUYCHHBIX HMCTOYHHMKOB, TOJHOTAa M TIyOHHA

PAaCKpPBITHS TEMBI.

6. IIlpome:xxyTOouHasi aTTECTANUSA MO TUCHHUILUIUHE (MOIYJIIO)

1.1. OueHouyHble MAaTepHaJbl ISl NPOBeJeHUS] MNMPOMEKYTOYHOH AaTTecTalMU IO

AMCHUILINHE (MOIYJIIO)

BOl'IpOCbI K 3K3aMEHY

1.

S A Al

10.
11.
12.
13.
14.
15.
16.

17.
18.
19.
20.

21
22
23

Criennuka 1e710BOro oOIIeHHS.

Texnonoruu 3¢(HeKTUBHON KOMMYHUKAIIMH B 00pa3oBaHUH
Bunpl 1 TexHuKa ClilyliaHusl.
[TpaBrna >MOMYECKOrO CITyIIAHUS.
[cuxonoruyeckre MpUeMbl pacTioioKeHHs K cebe.
TexHonmornu yoex aeHus..
TexHomoruu BHyLIEHMS.
IIpuems! aprymeHTanuu
bapbepsl B 00IIIEHNH 1 TTyTH UX MTPEOIOJICHHS.
KoMmMmyHHKaTHBHBIE HEYAAUH.
[IepuenTuBHBIN ACHEKT 1E€JIOBOM KOMMYHHUKALIUH.
HHTEpaKTUBHBIN ACTIEKT AECIOBOM KOMMYHUKAILUH.
PeueBrle TEXHOIOIHHU E€JIOBOTO OOIIEHHS.
HeepOanbHbie cpeacTBa 00IIEHUS U UX UCTIOJIb30BAHUE B YIIPABJICHUECKOM MPAKTHKE.
MeToasl ET0BOr0 OOIIEHHUS.

Bugelt  nenoBoro OOImIeHWsI Ha TOCYIJApCTBEHHOW TpaXIAaHCKOW CIyxkOe u

UX XapaKTepUCTHUKA.
OO6mue TpeOOBaHUS K JIEIIOBOM Oecesic U ee CTPYKTypa.

MeToauka MOATOTOBKY U IPOBEACHUS IETIOBBIX Oece].

JlemoBoe coBelaHne KaK OJMH U3 BUIOB JCIOBOTO OOIICHUSI.

Bunbl nenoBbIx coBemanuii Ha rocyAapCTBEHHON IPpaKIaHCKOU CITyxk0e 1 X
XapaKTEPUCTHKA.

. OCHOBHBIE ATaMbI MOATOTOBKH K JAETOBBIM MIEPETOBOPAM.
. [IpaBuia nemoBoro oOmeHus 1o Tenedony.
. [IpoeccronanbHbie KauecTBa BEAYIIETO COBEIIAHNE U CTHIIA €r0 PYKOBOJCTBA.

24. Obmee 1 0coOeHHOE B CTPYKType OpudHHTa 1 pecc-KoH(DepEHITHH.

25

. Kimaccudukanus nemoBoit KOppecrnoHISHIIUN U 00IIHe TpeOOBaHMSI K ICTIOBBIM TUCHMaM.
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26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

36.

37.
38.
39.
40.
41.
42.
43.
44.

45.
46.
47.

48.
49.
50.
51.
52.
53.
54.
55.
56.
57.

CopneprxaHue MOHATHUS «IETOBOM MPOTOKOI», €TO COCTABIISIONIHE.
Opranusanys MoAroTOBKH IEPEroBOPOB NPUHUMAIOIIEH CTOPOHOM.
[TpaBuna BeneHus TeneOHHBIX IEPETOBOPOB U UX 3aIIHCH.

Crparerus ¥ TaKTHKa TPOBEICHHSI IIEPETOBOPOB.

Crparerust COCTaBJIEHUS] CAMOTIPE3EHTALINH.

TpebGoBaHus K KyJIbType AETOBON peyu.

HpaBcTBeHHAst OCHOBA JIEIOBOTO ITHKETA.

VYrpasieH4yeckas dTHKa, KOPIOpaTHBHAS ITHKA, KOPIIOPATUBHBIC KOJICKCHI.
OcHoBHbIE TpeOOBaHUS K 3amHcH Oecel1 (IeperoBOpPoOB).

[Topsimox poBeIeHNsI IETOBBIX BU3UTOB M OECE/I.

Pa3znnune Mexay No3uLMsIMU U HHTEPECAMHU Ha IIEpEeroBopax. Meros COBMECTHOIO
paccMOTpeHHUsI IPOOIIEMBI.
Knaccugukarus npuemMoB. Buibl 1e10BbIX TPUEMOB.
[Icuxonoruueckue aclekThl 1€J10BOr0 OOIEHHUS.
OTudecKkue HOPMbI IIPU BPYUYEHHUH NTOJAPKOB.
OpraHu3aiimoHHOE U MPOTOKOJIBHOE 00EeCIieueHUE TIEPErOBOPOB.
[lopsok pacchUIKM NMPUTJIAIIEHUH U OTBETA HA HUX.
[loaroroBka u IaHUPOBAHUE NIEPETOBOPOB.
Cdepbl 1 MOPAAOK UCTIONIB30BAHUS B IEIOBOM OOILEHUH BU3UTHBIX KapTOYEK.
HekoTopsie TakTH4yeckue npueMsbl BeJIeHUS IEperoBopoB. MeTo bl MOTOTOBKHU: JIEJI0Bast
urpa, coctaBjieHue OanaHCHBIX JUCTOB U ""MO3roBOM mTypM".
OCHOBBI 1€TTOBOM 3TUKH Ha COBPEMEHHOU rOCYJapCTBEHHOM TPaKTaHCKOM CITy»)Oe.
OcoOeHHOCTH POCCUICKOMN JIeTOBOM KYJIBTYpPbI — B IPOLIJIOM U HACTOSIILIEM.
HanumonanpsHele ¢ty BeieHUs ieperoBopoB. Kpocc-KynbTypHblil aHanu3 oObluaeB
JIeI0OBOT'0 OOILIECHHUS.
Posib 3THKH B 1€710BOM B3aMMOJIEICTBUM B pEKJIaMHOM Ou3Hece.
Hctopudeckue npeanoCchlIKi CTAHOBICHUS ATUKH JIEIOBOT0 OOILEHHUS.
«30J10TO€ TPAaBUJIO STUKW» U XapaKTep JEJI0BOr0 OOIEHUS.
OO0mye STHYECKUE TPUHIUTIBI 1 HOPMBI JIETIOBOTO OOIIECHHUS.
Ponb 3THKETa U KyJIbTYpHI OBEACHUS Ha FOCYIapCTBEHHOM IpaX1aHCKOM ciyxoe.
CriyxeOHBII ATUKET KaK yHU(UIIMpOBaHHAS (opMa OOIICHHUS.
BusutHas kapTouka — KpaTkuid ”HGOpPMATOp O A€JI0BOM MapTHEPE.
[TpaBuia peueBoro oOMIEHUS HA TOCYIAPCTBEHHOMN IPayKTaHCKOM CITyx0e.
KynbTypa 1 TEXHHKA peud B IPE3CHTALMU JEJIOBOTO MapTHEPA.
Manepa oOIIeHNsT 1 UMUK JI€TIOBOTO YEIIOBEKa.

6.2 Kputepuu oneHNBaHUSI KOMIIeTeHIMIi:

Tabnuua 4
KapTa kpuTtepueB OlleHUBAaHUSI KOMMETEHIUIA

Ne

/

Kon n | MapukaTopsl OueHouHble Kpurepun
HaVMEHOBAaHHE JOCTHIKCHUS MaTepuabl OLICHUBAHUs
KOMIIETEHIINH KOMIIETECHIINH,
COOTHECEHHBIE c
IJIaHUPYEMBIMU
pe3ynbTaTamu
00yueHus

ITK-1. Cnocoben Ocy1iecTBisieT CocraBneHue 3Haet Tunbl U Gopmbl
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OCYIIECTBIATh COBMECTHYIO yUEOHYIO0 | CIIOBapsi TEPMHHOB | YPOKOB (MJIH y4eOHBIX
o0ydeHne yueOHOMY | M BOCIIUTATEIbHYIO Brimonnenne 3aHATHI), TpeOOBaHUS
MpeIMETy Ha OCHOBE | JIEATEIILHOCTh YOpaXHEHW  HA | K ypOKam, J3Tambl UX
WCIOJIb30BaHUS oOydaromuxcs B MPAKTUYECKHUX IUTAaHUPOBAHMS, Ha
MPEIMETHBIX COOTBETCTBUH C 3aHATUAX OCHOBE COBPEMEHHBIX
METOJIUK tpeboBanusmu GI'OC | Hanucanue TEOpUd U CTpaTeruu
c y4eToM pedepara o0yueHHs "
BO3PaCTHBIX u [Tonroroska BOCIIUTAHUSA C YYETOM
WHIWBUIYaTbHBIX Mpe3eHTALUN reTepOreHHOCTH
0COOEHHOCTEH Beinonuenue rpynm, B paMmKax
o0yyaromuxcs KOHTPOJIBHOU npodecCHOHATIBLHON
paboThI EATEIILHOCTH
yuutenss  (COrjaacHo
OCBOEHHOMY
npopuITIo
(mpodustsim)
TOJTOTOBKH).
YMeeT miaHupoBaTh U
MIPOBONTH YpOKH
(wm y4eOHbIS
3aHSATHUSI) HA OCHOBE
COBPEMEHHBIX TEOPHil
51 cTpaTerui
oOydeHus "
BOCIIUTAHUS C YYETOM
reTeporeHHOCTH
rpynm, B paMKax
npo¢eCCuOHAIBHON
JeSTeNbHOCTU
yuutens  (coriacHo
OCBOCHHOMY
npouITIO
(mpodpusim)
MTOATOTOBKH).
[K-2. Crnocob6en | OcymiecTBisieT CocraBnenue 3HaeT KpUTEpUU
MIPUMEHSITh npoheccuoHaIbHYI0 CJIOBapsi TEPMUHOB | 0TOOpa CPEeICTB
COBpPEMEHHBIE JESITEIILHOCTD B Brimonnenue nH(OPMAIIMOHHO-
nH(pOPMaLIMOHHO- COOTBETCTBUH C yOpaXHEeHU  Ha | KOMMYHUKAIIMOHHBIX
KOMMYHHKAITMOHHBI | HOPMATHBHO- MIPAKTUIECKHIX TEXHOJIOTHIA, KOTOPBIS
€ TEeXHOJIOTWUHM B | IPAaBOBBIMU aKTaMU B | 3aHSATHSIX HCIOJIB3YIOT
yaeOHOM mporiecce | cdepe obpasoBanus u | Harmmcanue oOydaromuecss  Tpu
HOpMaMH pedepara 0o0Oy4eHHH TIpeIMeTy
npodeccuoHaIbHON [Tonroroska (cormacHo
TUKHU Mpe3eHTalun OCBOEHHOMY
Brimonnenue poduIto
KOHTPOJIbHOM (mpodustsim)
paboTHI MOJTOTOBKH), B
COOTBETCTBHUM C HX
O0COOCHHOCTSIMU u

YPOBHEM O OTOBKH
YmMmeeT pa3pabaTeiBaTh
3aJaHUs JUIs
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oOydaromuxcs 1o
npeaMeTy  (CoryiacHO
OCBOCHHOMY
npouITIO

(mpocpusim)
MTOATOTOBKH),
pelyCMaTPUBAIOIITIE
WCTIOJIb30BaHUE
CPEICTB
nH(pOpMaAITMOHHO-
KOMMYHHKAIITUOHHBIX
TEXHOJIOTHH, B
COOTBETCTBUU C HX
0COOEHHOCTSIMU "
YPOBHEM MOATOTOBKH

7. YueOHO-MeTOAnYecKoe U HH(OpMAINITMOHHOE 0o0ecneyeHHe TUCIIUTIIUHbI

7.1 OcHoBHas JqUTEpPaTYpa:

1. JluBakoBa, M. B. [lenoBoii pycckwii si3pik / M. B. JluBakosa, C. M. Mopo3oBa. — Mocksa :
MockoBcKasi TocylapCTBEHHas akajieMusi BoJHoro Tpancnopra, 2011. — 38 ¢. URL:
http://www.iprbookshop.ru/46270.html Pexwum moctyna: mmst aBTOPU3UP. MOJIb30BATEICH

7.2. 1ONOJIHUTEIbLHAS JTUTEpaTypa

1. Kpsuiosa, B. I1. Pycckuii s13bIk 1 KyJIbTypa peur B TaOauIaX : ophoIMUIECKHE,
rpaMMaTUYeCKHE U CTUIMCTUYECKUE HOPMBI PYyCCKOTO JIUTEPATypHOTO sI3bIKa. Y4eOHOe
nocobue / B. I1. Kpeutoa, E. H. MacTioruna. — MockBa : MOCKOBCKHUH TOCYyAapCTBECHHBIN
cTpoutenbHblil yHuBepcurer, ObC ACB, 2012. — 112 c. URL:
http://www.iprbookshop.ru/20027.html Pexwum nocryna: ans aBropusup. [lonb3oBareneit

2. bynunbnesa, M. b. OCHOBBI pUTOpUKH U KOMMYHUKalMU. HopMaTuBHBIN 1
KOMMYHHUKATHBHBIN aCTIEKThl COBPEMEHHOW PUTOPUKH : yueOHoe mocooue / M. b. bynumnbiiesa,
H. 0. Bapnamosa, U. A. [lyraués. — MockBa : Poccuiickuii yHUBEpCUTET APY>KOBI HAPOJIOB,
2013. — 118 c. URL: http://www.iprbookshop.ru/22232.html
Pexxum noctyna: i aBTOpU3Hp. NOJIb30BaTENEH

7.3. UaTepHeT-pecypcebI:
CrpaBouno-unpopmaronssiii noprat FTPAMOTA.PY — pycckuii Si3bIK 17151 BCeX
http://gramota.ru/

7.4 CoBpeMeHHble mNpodeccHoHAIbHbIe 0a3bl JAHHBIX W HWH(GOPMALMOHHBIE CIPABOYHbIE
CHCTEMBI:
3HaHUyM - https://new.znanium.com/

Jlans - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/

Elibrary - https://www.elibrary.ru/

HanmonanwHas anektponHas oubnuoreka (HOb) - https://rusneb.ru/
MexBy30BcKas anekTpoHHas oubnroreka (MOB) - https://icdlib.nspu.ru/
"UBUC" (b/] nepuonnyeckux uznanui) - https://dlib.eastview.com/browse

DnextpoHHas 6mbnuoTexa Tromry - https:/library.utmn.ru/
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https://rusneb.ru/
https://www.elibrary.ru/
http://www.iprbookshop.ru/
https://e.lanbook.com/
https://new.znanium.com/
http://gramota.ru/
http://www.iprbookshop.ru/22232.html
http://www.iprbookshop.ru/20027.html
http://www.iprbookshop.ru/46270.html

8. Ilepeuens HH(POPMANUOHHBIX TEXHOJIOTHIi, WCHOJb3yeMbIX NPH OCYIIECTBJIEHHHU
00pa30BaTeJLHOIO NMPOLEcca MO AUCHUIINHE (MO1YJII0):
— Jlnuen3znonnoe 110, B TOM 4nc/ie 0T€4eCTBEHHOI0 MPON3BO/JACTBA:
[TnaTdopma st amekTpoHHoro ooyueHust Microsoft Teams.
Autodesk 3ds Max 2018, Autodesk AutoCAD 2018, Embarcadero RAD Studio 2010, MatLab
R2009a, Microsoft Office 2003, Microsoft Office 2007, Microsoft Office 2010, Microsoft
Visual Studio 2012, Microsoft Visual Studio 2012 Expression, Microsoft Visual FoxPro 9.0,
Microsoft SQL Server 2005, Windows, Dr. Web, Konctpykrop TectoB 2.5 (Keepsoft), Adobe
Design Premium CS4, ABBYY Lingvo x3 Muorosi3eranas Bepcusi, ABBYY FineReader 10,
PROMT Standard 7 TUT'TAHT

— CBo0Ooano pacnpocrpansiemoe [10, B TOM 4ncie 0Te4eCTBEHHOT0 IPOU3BOACTBA:
7-Zip, AdobeAcrobatReader, GIMP, ModelVisionStudium, GoogleChrome, MozillaFirefox,
OpenOffice.org, UVScreenCamera, UVSoundRecorder, SMathStudioDesktop, Inkscape,
MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer, Kompozer, SunRav BookOffice.

9. TexHuyeckue cpeacTBa M MaTepHAJLHO-TEXHHYeCKOe o0ecreyeHue TUCHHUILTHHBI
(Monxy.Jist)

— YyeOHble ayJUTOPHUH ISl TIPOBEACHUS JIEKIUH U MPAKTHYECKUX 3aHSATHH YKOMILJICKTOBAHbI
CICIMAIM3UPOBAHHON MEOENbI0 W TEXHHYECKUMHU CpPEACTBAMH OOYyUYCHUS, CIYXaIlUMU IS
npeCcTaBiIeHus Yy4yeOHON uHGoOpManuu OONBIION ayJIUTOPUU: MYJIBTUMEIUIHBIE ayJAUTOPHH,
YKOMIUIEKTOBAaHHBIC TAKUM 000pPY0BaHUEM, KaK MMPOCKTOP, TOKYMEHT KaMepa, MPOSKIIMOHHBIN YKPaH.

— IlomemeHuss [UIsl CaMOCTOATENHHOW pPabOTHl OOYYAOIIUXCS (KOMITBIOTEPHBIC KIIACCHI)
OCHAIICHbl KOMIIBIOTEPHON TEXHUKOM C BO3MOXXHOCTBIO TOAKIIOUCHHS K cetu «UHTepHeT» u
o0ecreveHbl IOCTYIIOM K 3JIEKTPOHHOHN HH()OPMAIIMOHHO-00pa30BaTEIBHON Cpefie By3a.

— JlabGoparopun, OCHaIICHHBIE J1TA0OPATOPHBIM OOOPYIOBaHMEM, ISl peaTM3alNH JTAHHOU
JUCIUIUTAHBI HE TIPSy CMOTPEHBI.

Ha IIK ycranoBieHO creayroriee mporpaMMHOe 00eCTICUeHHE:

— Oducnoe T1O: omepammonnas cucrema MS Windows, odwucheiii maker MS Office,
miatdopma MS Teams, odpucusiit maker LibreOffice, antuBupycnoe I10 Dr. Web.

Ob6ecneueno nmposoanoe nojkitoueHue 1K k nokansHOM cetn u cetu MHTEpHET.
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	Задачи:
	Виды коммуникации. Коммуникативные каналы. Критерии классификации видов коммуникаций. Понятие о каналах коммуникации. Функции коммуникационных каналов. Виды коммуникационных каналов. Естественные вербальные и невербальные коммуникационные каналы. Устная коммуникация. Функции естественного языка и речи. Факторы, обуславливающие речевое поведение и взаимопонимание коммуникантов: коммуникативная компетентность, социальная ситуация, социальные роли, коммуникативный контекст, этнокультурные особенности, коммуникативная установка. Понятие о коммуникационных барьерах. Сущность, особенности, причины и условия возникновения технических, межъязыковых, социальных, психологических барьеров в коммуникационных процессах.
	Стратегии письменных деловых коммуникаций Особенности официально-деловой речи. Язык служебных документов. Приказ, протокол, решение, договор. Организационно-распределительная документация: резюме, заявление, анкета, докладная и объяснительная записка, таблица, сплошной связный текст. Деловые письма: соглашения, запросы, сопроводительные письма, письма-регламентивы (поздравления, извинения, соболезнования, письма-ответы с благодарностью). Служебные записки для внутренней коммуникации: распоряжения, благодарности, напоминания, просьбы, проведение мероприятий…). Правила оформления деловых посланий. Рекламный текст как вид делового послания.
	Управление коммуникацией. Управление как целенаправленное регулирующее воздействие на объект. Цели управления коммуникацией. Понятие коммуникационного менеджмента. Критерии диагностики коммуникативной структуры организации. Коммуникационная составляющая связей с общественностью. Проблемы межкультурной коммуникации. Уровни и формы межкультурной коммуникации. Этноцентризм, «отрицание» и «защита». Понятие «культурного шока». Понимание и принятие в межкультурной коммуникации. Роль юмора в межкультурной коммуникации.
	Деловое общение как социально-психологический механизм деловой коммуникации в профессиональной деятельности специалиста в сфере управленияОбщение как коммуникативная деятельность. Интерактивный, коммуникативный и перцептивный аспекты общения. Личностно-ориентированное и социально- ориентированное общение. Специфика профессионального делового общения в новых экономических условиях. Самооценка и мотивация к успеху в условиях конкурентной борьбы. Конфронтация и сотрудничество в деловом мире.
	Контрольная работа 2.
	ВАРИАНТ 1
	Контрольная работа №3.


