MHWHHUCTEPCTBO HAYKHU 1 BBICHIEI'O OBPA3OBAHUA
POCCHICKOU ®EJEPALIUN
denepanbHOE rOCYIapCTBEHHOE aBTOHOMHOE 00pa3oBaTeIbHOE YUPEKICHHE
BbICILIEr0 00pa30BaHUs
«TIOMEHCKUI T'OCY JAPCTBEHHBINM YHUBEPCUTET»
ToGonbckuii negarorndeckuii UHCTUTYT UM. J[.M.Menneneena (dumuan)
TrOMEHCKOT0 rocy1apcTBEHHOTO YHUBEPCUTETA

TEXHOJIOI'MU PA3BBUTUSA HABBIKOB KOMMYHUKALIMU B
OBPA30OBATEJIbHOM INPOLHECCE
Pabouas nporpamMma
TUTsT 00YYaroIIUXCs 10 HAPABJICHUIO TIOTOTOBKA
44.03.05 Ilenarornyeckoe oopazoBaHue (C AByMs NpOPUISIMHU MTOATOTOBKH)
[Tpoduns ucTopus; MEHEKMEHT B 00pa30BaHUM
®opma o0yueHHs: 3a0UHas



KoxeBnukoBa O.I1., Crpyrunckass A.A. TexHosornum pa3BUTHsA HaBBIKOB KOMMYHHUKALIUM B
obOpazoBarenbHOM mporiecce. Pabodast mporpamma st 0Oy9aronIuXcsi 0 HAIIPABJICHHUIO MOATOTOBKH
44.03.05 Ilemarornyeckoe obOpa3oBaHue (C OBYMsS NPOPUIAMH HOATOTOBKH), MPOGUIb HCTOPHS;
MEHEKMEHT B 00pa3oBaHuu, opma 00yueHus 3aouHas. Tobonbck, 2020.

Pabouas nmporpamMMa IUCHMIUIMHBI onmyOinkoBaHa Ha caiite TromI'V: TexHomorum pazBuUTHS
HAaBBIKOB KOMMYHHMKAIlUA B 00pa3oBaTeIBLHOM TIpoliecce [AIEKTpOHHBIN pecypc| / Pexxum mocrtyma:

https://tobolsk.utmn.ru/sveden/education/#

© Tobonbckuit mnemarormueckuit  uwHCTUTYT M. J[JM.MenneneeBa (¢punman) TromeHckoro
roCyJJapCTBEHHOTO yHMBepcureTa, 2020
© KoxeBnukoBa JOnbBupa [lerposHa, 2020


https://tobolsk.utmn.ru/sveden/education/#

1. IlosicHUTeNbHAs 3alIUCKA

Juctunnuna «TexHonmoruu pa3BUTUSL HAaBBIKOB KOMMYHHUKallMM B 00Opa3oBaTeIbHOM
mpoliecce» HampaBieHa Ha (OpPMUpPOBaHME Yy CTYICHTOB LIEJIOCTHOTO MpPEJICTaBICHUS O
MICUXOJIOTHYECKUX 3aKOHOMEPHOCTSX MEXJIMYHOCTHOM KOMMYHHUKAllMM, TOHMMaHHE KOTOPBIX
MO3BOJIMT UM B JaJIbHEHIIIEM UCIIOJIb30BaTh MOJYUYCHHbIC 3HAHUS KaK (YHIAMEHTAJIbHYIO OCHOBY JUIs
OpraHMU3ali COBMECTHON JIESTEIbHOCTU U B3aUMOJACHCTBUS B MPOPECCHOHANBHOMN JEITEeIbHOCTH.

Heab auciumiuHbl: cOpMUPOBATH KYJIbTYpPYy MCHUXOJIOTUU MEXIUMIHOCTHON KOMMYHUKAIUH.
OcBoeHHE NUCUUIUIMHBI JaeT 3HAaHUS O CYIIHOCTH U TCHUXOJIOTMYECKHUX 3aKOHOMEPHOCTSX
MEXIIMYHOCTHONH KOMMYHMKAIIUH, CPEJICTBAX U CIIOCOOAX ero OpraHu3aliii.

3agauu TUCIUILINHEL:

1. ChopmupoBath y CTYACHTOB CaMOCTOSATEJIBHOE, TBOPUECKOE OCMBICICHHE (HaKTOB
OCHOBHBIX IIPOOJIEM MEXINYHOCTHOW KOMMYHHKAIIUH;

2. PackpplTb ~ MHOTOAacHeKTHBI  XapakTep  MOJENed  KOMMYHHUKAllUM,  IOKa3aTh
B3aMMO33aBHCUMOCTb U B3aUMOCBSI3b €€ 3JIEMEHTOB;

3. O3HaKOMUTH CTYJEHTOB C 3((HEKTUBHBIMU TEXHUKAMH MEXKIUYHOCTHOW KOMMYHHUKAIUU U
MOJIFOTOBUTH K PUMEHEHUIO UX B MpodeccnoHanbHoit chepe.

4. CnocobcTBOBaTh (OPMHUPOBAHUIO Y CTYJICHTOB HABBIKOB OOIIEHUS W B3aUMOACHUCTBUS,
CaMOITIO3HAHUSI CBOMX BO3MOXKHOCTEH U CIOCOOHOCTEH B chepe MEKINIYHOCTHON KOMMYHHKAITUH.

1.1. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NMPOrpaMMbl

Juctunnunaa «TexHonmoruu pa3BUTUSL HaBBIKOB KOMMYHHUKallMd B 00pa30BaTeIbHOM
mpolecce» BXOAMT B 4acTh, (opMmupyemas ydyaCTHUKaMH 0O0pa3oBaTelbHbIX OTHOIICHUH.
JlucuuniauHe! 1o BeIOOpY.

HucuuminHa «TeXHONOrMM  pa3BUTHS HABBHIKOB KOMMYHMKAllMM B 00pa30BaTEIbHOM
Ipolecce» HUMEEeT MEeXIPEIMETHbIE CBSI3U C TUCHUIUIMHAMU «BBeneHue B mpodeccuio U OCHOBBI
IUIAHUPOBAaHMs IEJaroruueckoi kapwepbl. llemarormueckass putopuka», «TpEeHHHI-IIPAaKTUKYM
COLMAJIBHOTO B3auMOAEHCTBUS», «Teopuss oOyuenus u BocnuraHus. OOpa3oBaHHE M IIPaBO»,
«/lerctBO  Kak  COUMOKYNbTYpHBIH  (eHOoMeH. [lcuxomornyeckue OCHOBBI — MEIArOrvKW»,
«IIpodeccronanpHast KOMIETEHTHOCTh ME€arora.

J11s1 OCBOEHMSI TUCIUIUINHBI CTYAE€HTHI TOJIKHBI IMETh 3HAHUS O COLUAJIBHO-TICUXOJIOTHYECKUX
OCOOCHHOCTSIX JIMYHOCTH U TPYyMIbI, Coco0ax COIHAIbHOTO B3aWMOJAEUCTBUSA B cdepe oOmeHus u
B3aMMO/JICHCTBUS JIIOJICH, COLMANBHOM CUTyalluu pa3BUTHA B AETCTBE, OCOOCHHOCTSX MEAarornyecKon
npodeccun.

OcBoeHne  JUCHUIUIMHBI ~ CTAaHOBUTCS  OCHOBOM  JUISI  MPOXOXKICHHS  Y4YeOHBIX H
MIPOM3BOJICTBEHHBIX MPAKTUK M JaeT 3HAaHUSA O CIOco0ax M METoJaxX OpraHU3alud KOHCTPYKTHUBHOTO
OOIIeHUS B MeJaroru4eckoil 1esTeIbHOCTH.

1.2. Kommnerenuum oOy4amomerocsi, ¢QopMupyemble B pe3yJbTaTe OCBOCHUSI [aHHOM
AMCUMIIMHBI (M00Y1)

Kon n HaumeHnoBaHre KOMITIETCHINH (13 [Tnanupyembie pe3ynbTaThl OOyICHHUS:
dI'oC BO) (3HaHMEBBIC/PYHKIIMOHAILHEIC)
VK-3 CIIOCOOHOCTH OCYIIECTBIIATh | 3HACT:
COLIMAILHOC B3aMMO/ICHCTBHEC U+ - OOIHMe MPUHIMIBI MOCTPOCHHUS, CIIOCOOBI U TMPUEMBI
pean30BbIBATH CBOIO POJIb B KOMaH/Ie OCYIIECTBJICHUS COIUATBHOTO B3aMMOICHCTBHS;

- OTUYCCKUC HOpMBI )41 npaBHna MCEKIIMYHOCTHOT'O
0OIIEeHHs, STUKY TAPTHEPCKUX OTHOIIICHHA.
Ymeer:
- OCYHIECTBJISITH ~ COIIMAJIbBHOE  B3aUMOJCHCTBHE U
pean30BbIBATh CBOIO POJIb B KOMaH/IE;
- WCHOJB30BaTh NPHEMBbl M TEXHUKH 3(PGHEKTHBHOTO




OOIICHMSI 711 YCTAHOBJICHUS U MOJEPKAHUS OTHOIICHUH
COTPYJIHUYECTBA.

YK-4  crocoOHOCTh  OCYIIECTBIISTH
JICJIOBYI0 KOMMYHHKAIIMIO B YCTHOM H
IIMCbMEHHON bopmax Ha
rocyJ1IapCcTBEHHOM si3blke Poccuiickoi

3HaerT:

- CYIIHOCTh M 3aKOHOMEPHOCTH JIeJIOBOH KOMMYHUKAIINY;
- IPUEMBI U TEXHUKH 3(PPEKTUBHOTO OOILICHHS;

- TAKTUKU PE4eBON KOMMYHUKAIINY;

denepauuu u MHOCTPaHHOM(BIX) | YMeeT:
s3bIKe(axX) - npuMeHATh 3(PQeKTHUBHBIE TPHEMBbI M TEXHUKH B
OOIICHUY,
- UCIIOJIb30BaTh BepOaIbHbIC CpeacTBa JUTSI
OCYILECTBIICHUS KOMMYHHKAIUU;
[1K-1 CIIOCOOHOCTH OCYILECTBIISATh | 3HAET:
oOydyeHne y4eOHOMY TpEAMETy Ha | - TCUXOJIOTHYECKHe OCOOCHHOCTH W 3aKOHOMEPHOCTH
OCHOBE HCIMOJb30BaHUS TMPEAMETHBIX | OOIIEHUS;
METOJMK C YyYE€TOM BO3PACTHBIX M | - THUIOJOTUYECKHE M WHJMBHAyalIbHbIE OCOOEHHOCTHU
WHAUBUIYaIbHBIX OCOOCHHOCTEH | IUYHOCTH U UX TMPOSBICHHE B  MEXKIMYHOCTHOM
00yyJarommxcs 00111eHUY;
Ywmeer:
- OCYHIECTBIATH OOYYCHHE C TIPUMEHEHUEM BepOaTbHBIX
U HeBepOaIbHBIX CPE/ICTB OOIICHMUS;
- VYHUTHIBaTh BO B3aUMOJICHCTBUU C OOYYAIOIIMMHUCS WX
BO3PACTHbIC M HHIUBUAYaJIbHbIE OCOOCHHOCTH.
[K-2 CMOCOOHOCTh MPUMEHSTD | 3HACT:
COBPEMEHHBIE MHPOPMAIIMOHHO- | - CTPYKTYPY KOMMYHUKATUBHOTO MPOIIECCa;
KOMMYHUKAIIMOHHBIE ~ TE€XHOJOTMH B | - BUIbI OOIICHMUS;

y4eOHOM Ipolecce

- c1OCcOOBI U TeXHUK 3 (HEKTUBHOTO OOIICHHS;

Ymeer:

- TPUMEHATh TEeXHUKH J(P(HEKTUBHOTO OOIIEHHUS B
po(heCCHOHATTLHOM IS TEIIBHOCTH.

2. CTpyKTypa M 00beM JUCHHUIINHBI

Tab6mumna 1
Buj yueOHoit padoThl Bcero yacos Yacos B cemecTpe
6 kypc, 11 cemecTp
O01mast Tpy10eMKOCTh 3a4. e 53.e. 5 3.e.
yac 180 180
U3 Hux:
Jlexrun 8 8
[IpakTUueckue 3aHsATUs 8 8
JlaGopaTopHble/ TpaKTUYECKHE
3aHATHS IO MOArpyIIamM
Yacpl BHEAYAUTOPHOM padoThI, 164 164
BKJIIOYasl CAMOCTOATEILHYIO
padoTy 00y4auerocs
By npomexyTO4HOM aTrTecTaluu JK3aMEH

3. Cucrema oueHUBaHUA

OneHnBaHue OCYIIECTBISETCS B paMKax OalIbHOM CHCTEMBI, pa3pabOTaHHOH INpenojaBaTeieM |
JIOBEJICHHOM 10 CBeIEHUS 00YYaroIUXCsl Ha IEPBOM 3aHITHH.




Ne Buabl onenuBaemMoii KoanugecTBo 60a/1510B
padoThbI Texkymuii KOHTPOJIb IIpoMe:RyTOYHBII KOHTPOJIb
1 ITocenienue 3aHsaTUA 0-1 0-32
2. | YcTHBIN OTBET 0-2 0-32
3. | Tect 0-8 0-8
4 CuryanmoHHbie u 0-8 0-8
MICUXOJIOTHYECKHE 3aaUn
5. | Bemmoanenune CP 0-3 0-20

[TpoMexyTodHast aTTeCTalusI MOXKET ObITh BBICTABJIICHA C YIETOM COBOKYITHOCTH OAJIOB, TIOJTYYSHHBIX
00y4aromuMcs B paMKax TEeKyIIero KOHTPOJIS.

ITepeBos 0aIOB B OLICHKH (9K3aMEH)

Ne bajbl OueHku
1. 61-75 GamioB YJIOBJIETBOPUTEIBHO
2. 76-90 GamioB XOpOIIO
3. 91-100 6anoB OTIIMYHO

4. Copepxanue TMCUUILTHHBI

4.1. TemaTHYecKkHuil IJIAH AUCHUILIAHBI

Ta0mwuia 2
Ne HaumeHoBaHue TeM U/Mjan O0beM TUCUUILIMHBI (MOaYJIst), Yac.
n/n pa3nesioB Bcero Buabl ayniuTopHoii padoThI HHnble
(akaJIeMUYECKHUE YaChI) BH/IbI
Jlekuun | IlpakTu | Jlabopa | KOHTAKTH
yecKkHe | TOpHbIe/ oi
3aHATHS | MPaKTH | PadoThbI
YyecKue
3aHATHS
no
NOATpyn
nam
1 2 3 4 5 6 7
Pazgea 1. Teopernueckne 0CHOBBI
MEKJIUYHOCTHOI KOMMYHHUKALIMHA
1 |Ilpeamer wu 0a30BBIE  ACMEKTHI 14 2 -
TEOPUH KOMMYHUKAITUU
2 | KoMMyHHMKallMOHHBIM — Mpolecc H 14 2 -
3(PEKTUBHOCTh KOMMYHHKAITUN
3 | BepbanbHas u HeBepOabHas 14 - 2
KOMMYHHUKAIUS
4 | ®opmbl peueBOl KOMMYHHUKALUN 14 2 -
MexJIMYHOCTHAsE KOMMYHUKALUS 14 2 -
KoMmmyHukanus B Masnoii rpyrre 12 - -
7 | KoMmMyHHKanus B OpraHu3aiiu 14 - -
8 | TexHnomnoruu MEXIUYHOCTHOMN 14 - -
KOMMYHHUKAITIH
9 | KynpTypa MEKJIMYHOCTHOU 14 - -




KOMMYHHKAIAH
Paznen 2. IlpukiaaHbie acneKTbl
MEKJIMYHOCTHOH KOMMYHUKALMHU

10 | ®opmupoBanue HaBBIKOB 14 - 2
3¢ (HEeKTHBHON KOMMYHHKAIHH

11 | ®opmupoBanue HaBBIKOB 14 - 2
COIMAJIbHOM MepUeniun

12 | UccnenoBanue BHJIOB U CIIOCOOOB 14 - -
WHTEPaKIIUU

13 | ®opmupoBanue HAaBbIKOB 14 - 2
3¢ pexTHBHOTO MOBEICHUS B
KOH(MITMKTHBIX CUTYAIUIX

Hroro (4acoB) 180 8 8

4.2. Conep:xaHue TMCUMILIMHBI 110 TeMaM
4.2.1. Copep:xkaHue TeM JUCHUNIHHBI

Tema 1. Ilpeamer u 0a30BbIe aceKThl TCOPUN KOMMYHHUKAIIUH

OO01eHne 1 KOMMYHUKALIMS: CXOJICTBA U pa3inyusl. Buabl koMMyHUKalMu (TOpU3OHTaIbHAs
u BepTukaibHas). KomMmyHukaTuBHBIE (Qopmbl nepeaaun uHGopmauuu. lLlens u  ¢QyHKUMH
KOMMYHHUKAIMU. ['HOCEOJOTMYeCKHiI M METOAOJOTHYECKHM AacleKThl KOMMYHMKauuu. IIpenmer
TEOpUM KOMMYHHMKAlMM. 3aKOHbl M TEOPUM KOMMYHHKauuMu. KarteropumanbHblil anmapar TeEOpUU
KOMMYHHKAIIHH.

Tema 2. KommyHnkanunonsubliii npouece v 3¢ ¢GpeKTHBHOCTh KOMMYHUKALMU

[lonsiTHE O KOMMYHHMKAIlMOHHOM IIpoLecce. DJIEMEHThl KOMMYHHKAIIMOHHOTO TIpoIlecca:
OTIIPABUTEIb-KOIUPOBAHHE-COOOIIIEHNE- 1€KOAUPOBAHUE-TIONTyyaTeIb-00paTHass ~ CBsi3b.  Mogenu
KOMMYHMKAIIUM: MOJeNIb ApucToTens; MaremaTuueckas Mozenb lllenHona-YuBepa; Mozens
Jlaccyanna; mogens MCKII; nByxkaHalbHas MOJEIb PEUEBOM NEATEIBHOCTH U Ap. MaHuIyAnus B
oOuieHny, BUAbl MaHUMyssinuil. OOpaTHas CBS3b B CHUCTEME B3aUMOJICHCTBUS KOMMYHHUKATOpa C
MaccoBoi ayauropueil.  bappepbl KOMMYyHHKAalMM: S3bIKOBbIE, (DOHETHUECKHE, KYJIbTYpHBIE,
ncuxonoruyeckue U ap. Kpurepun u mnokazatenu 3()(PEKTUBHOCTH KOMMYHHKAIMH. YCIOBHUS U
(akTOpbl ONTUMU3ALUU MEKIUYHOCTHON KOMMYHUKAIUH.

Tema 3. BepOanbHas n HeBepOaJibHAsi KOMMYHHKAIUSI

BnusHue s3plka Ha MBIIUIEHME M ToBeaeHue. S3blk M peub. JIMCKypc Kak exuHuua
BepOanpHOM KOMMyHHMKanuu. KomMMmyHukaTtuBHas cpena, ee sneMeHTbl. CiyllaHue Kak aKTHBHBIN
nporecc. Buabl 3¢ddexkruBHoro ciymanus. IlpaBuia ycnemHod BepOanbHOM KOMMYHHKALUU
(I'.bpoiinuHr). AcnekTbl H3y4eHHMs 3HAaKOBbIX cucTeM. [loHste 3Haka. Tumonoruu 3HAKOB.
KomnoHeHTsl 3HaueHus 3Haka. CHHTAKTHKA, CEMAHTHKA, NIparMaTHKa KaK OCHOBHBIE OTHOLICHHS
3HakoB. CpaBHeHue BepOadbHOW W HeBepOanbHOW KoMMYyHHKAIu. OCOOCHHOCTH HEBEpOAIBHOM
KOMMYHHKAIMM: Mapa- ¥ 3KCTPAIMHIBUCTUYECKHE, KHHECTETUUECKUE, BU3YyalbHbIE, OJIb(aKTOpPHBIE.
Opranu3zanys IpocTpaHCTBAa U BPEMEHU KOMMYHHUKAaTUBHOTO IIPOCTPAHCTBA.

Tema 4. ®opmbl pedeBoii KOMMYHUKAIIUA

Huanor xak ¢opma pedeBoil kKoMMyHHMKanuu. KommyHmkatuBHble Makcumbl [1.I'paiica.
3akonbl koMMyHuKanuu FO.PoxxnectBenckoro. Monounor kak ¢opma pedeBoil kommyHuKanuu. Crop
KaK pa3HOBUJIHOCTb pedyeBod KoMMyHHMKanuu. CTpaTeruss M TaKTHKa apryMeHTauud. TexHHuka
yoexnatoniei peun. OpeKkTuBHbBIE peueBble TAKTUKH.

Tema 5. MeAJIMYHOCTHASS KOMMYHHKAIUSA

KoMMmyHHKaTHBHAsT CTOpPOHAa MEXJIMYHOCTHOTO OOLIEHHs. AKCHOMBI  MEXIUYHOCTHOM
KOMMYHHKAITIH.



[Tonsatne comumanbHOil cutyauuu. CTpyKTypa COLM@JIBHOM CUTyaluu. MEXINYHOCTHOE
IIPOCTPAHCTBO. TpyaHBIE CHUTyalluM MEXJIMYHOCTHOM KOMMYHHUKalMH. MeXaHU3MBbl COLMAIBHOU
nepuenuuu. IPPeKThl MEKIMYHOCTHOTO BOCTIpUATHS. KOMMYHUKAaTUBHBIE CTUIIH.

Tema 6. KomMyHukanusi B MaJIOi rpymie

OcHoOBHBIE OJXO/bI K M3YYEHUIO KOMMYHHUKALIMU B MaJbIX rpynnax. Manas rpymnmna: noHsTue,
OTJIMYUTEIbHBIE 4epThl. Pa3zHoBUAHOCTH Manblx rpyni. OyHKIUM TPYNIIOBBIX KOMMYHHUKALUH.
KomMmyHHKaTHBHasI CTpyKTypa Majoi rpynmsl. JIekcuka U rpaMMmaTvka KOMMYHUKAallMd B MajbIX
rpynnax. @opmupoBanyue TrpynnoBOH CIUIOYEHHOCTH M KOMMYHMKALUs B Majod rpymnme. DKoJorus
Y KOMMYHUKAIIUY B MaJIOd TpyIIIE.

Tema 7. KoMMyHuKanus B OpraHu3anuu

IlonsTne oprann3anuu. BHyTpeHHssA cpela opraHu3anuu. XapaKTepUCTUKU BHEIIHEH CpPEIbl.
CrpykTypa BHEIIHUX KOMMYHHMKAaropoB. BepOanbHas KOMMYHHUKalusi B  OpraHH3alMsX.
WuTepakTuBHAsE KOMMYHHUKAIUS B OpraHU3alusX. MeXIMYHOCTHAsE KOMMYHHUKAIUS B OPraHU3alUsX.
[TpaBuna pasroBopa mo tenedoHy (JesaTh 3BOHOK U NMPUHMMATh 3BOHOK, crenuduka pasroBopa B
oOuiecTBeHHbIX MecTax). TpeboBaHus K pe3toMe: COBPEMEHHbIE CTaHAapThl 0(OPMIICHHUSL.

Tema 8. TexHO0JI0IMH MEKINIHOCTHON KOMMYHUKAIIUA

Texnonoruu nepeaaun uuopmanuu. OOMeH U KaHaJIbl BocHpuATus HHGopmanuu. Pannopt u
noJcTpoiika B oOuieHuu. [Ipuemsl ynpasieHus BHUMaHueM. TeXHHUKa OCTaHOBKH BOIPOCOB. [Ipuembl
U TeXHUuKU 3¢ dexktuBHOro ciuymanus. [Ipuemsr aprymenTanuu. CrnocoObl aKTUBU3ALUU MBILIUICHHUS.

Tema 9. Ky1bTypa MeKIMYHOCTHOH KOMMYHHKAIUH

Kynbrypa MeEXIMYHOCTHOrO 0OLIeHUs. JTuKa npodeccuoHaibHOro ooOumeHus. OCHOBHbIE
sTHYeckue npuHUuIbl. HopMbl 1 npasuiia npodeccuonansHoro obumenus. [lpaBuna Benenus nuanora.
OddexTl ¥ OmWMOKM BOCHPUATHS JPYroro 4YelOBEKa, WX YCTpaHEHHE M MPEayNpexJIEeHUE.
ManunynstusHoe obuenue. [IpoTuBocTosiHIEe MaHUITYJIILUSAM B OOLIICHUU.

4.2.2. Il.1aHbl ceMMHAPCKHUX U MPAKTHYECKHUX 3AHATHH
Tema. Bep0OasibHasi U HeBepOaIbHAS KOMMYHUKALMS

ITnan:
1. BausiHue s3blka Ha MBIIUIEHME M INoOBeaeHue. S3blk M peub. JMCKypc Kak exumHuna
BepOaIbHOW KOMMYHHKAIIUH.
KomMyHMKaTHBHAsI cpezia, €€ 3JIEMEHTBHI.
Crnymanue kak akTUBHBIHN nporiecc. Buapl addextuBHOrO Conymanus.
[TpaBuna ycnemHoi BepbanbHoil koMmyHukanuu (I'.bpoitHuHr).
AcrekTbl U3yueHHs 3HaKOBbIX cucteM. [ToHsTue 3Haka. Tunosoruu 3HaKkoB.
KomnoHeHTsl 3HaueHuss 3Haka. CHHTaKTHKA, CEMAaHTHKA, IparMarika KaKk OCHOBHbBIE
OTHOIIICHHUS 3HAKOB.
CpaBHeHue BepOaIbHOM U HEBEpOATbHONW KOMMYHHKAIIUU.
8. OcoOenHocTn  HeBepOaTbHOW  KOMMYHHUKAllMU: Iapa- W SKCTPAJMHIBUCTUYECKUE,
KHHECTETUYECKUE, BU3YyallbHbIE, OJIb(aKTOPHBIE.
9. Opranu3zanus NpoCcTPaHCTBA U BPEMEHU KOMMYHHUKAaTUBHOTO IIPOCTPAHCTBA.

AN

~

Tema. @opMupoBaHie HABBLIKOB 3(p(PeKTUBHOII KOMMYHUKAILIUHA
Ienu u 3a1a4n NPAKTHYECKOTO 3aHATHS:
— 3aKpEIUICHUE 3HAHUH, MIOJYYEHHBIX B IIPOLIECCE CaMOIIOATOTOBKH 110 TEMAaM CEMUHApOB.
— (¢hopMHpOBaHNE HaBBIKOB (P HEKTHBHON BepOATbHON U HEBEPOATIbHON KOMMYHHUKAIIUH;
— OpraHM3anusi Tpolecca CaMOIO3HAHUS CTYJIEHTaMU COOCTBEHHBIX KOMMYHHKAaTHBHBIX
0COOEHHOCTEH.



@®opma npoBefeHUs] 3aHATHA — Pe(ICKCUBHBIM NMPAKTHUKYM, MCUXOJAWArHOCTUKA, SJIEMEHTHI
TPEHHHTA.

Ilnan 3ansaTHus:

1. IIpakTHyeckast 4acThb.

1. Vnpaoicnenue «Hepez cmexno.

Lenb: hopMHupoBaHKE HABBIKOB B3aMMOIIOHUMAaHUs MApTHEPOB HA HEBEPOAJIHLHOM YPOBHE.

WHcTpyKuus: oMH U3 yYaCTHUKOB 3arajJbIBaeT TEKCT, 3alUChIBasi €ro Ha Oymary, HO mepeiaet
ero Kak Obl yepe3 CTEeKJIO, T.. MUMHKON M JKECTaMH, OCTaJbHbIE OTTaJbIBAlOT HamucanHoe. CTeneHb
COBMNAJICHUSI TOHSATOIO M 3alMCAHHOTO CBUJECTENBCTBYET OO0 YMEHHHM YCTAaHOBUTh KOHTAaKT Ha
HeBepOaIbHOM ypOBHE.

[IpumepHBIe BONIPOCHI ISl 00CYKICHUS:

1. C KakuMU CII0KHOCTSIMU BBl CTOJIKHYJIUCH IIPU BBIIIOJHEHUH YIPAKHEHUS ?

2. Kakumu HeBepOaIbHBIMU CPEACTBAMHU BbI TIOJIb30BAIHCH?

3. Yro 1t pa3BUTHS JAET BBIIIOJHEHUE 3TOTO YIIPAKHEHUS?

4. Yto ciioxkHee: 00BICHITH WK OTraAbIBaTh?

5. Kakoro poja nnpopmaiuio cioxaee 00bICHUTh HeBepOaIbHO?

2. Vnpaoicnenue « Apxumexmop-cmpoumeinsy.

Llenb: oco3HaHMe OCOOEHHOCTEH MpHueMa-niepenaud WHQPOpPMAalKK, BBIPAOOTKAa HABBIKOB
s exTuBHON BepOaTbHOM KOMMYHHKAITUH, OCO3HAHKE TIOJIOKUTEIILHOTO 3HAUCHUSI OOPaTHON CBSI3H.

VYnpakHeHre POBOIUTCS B Mapax.

WHcTpyKuus: oAMH y4acTHUK Mapbl — «apXuTektop». OH cTpouT (Urypy M3 BOCBMHU CIHYEK U
coo0IIaeT MHCTPYKLUUHU «CTPOUTENIO» KaK IOCTPOMTh TOYHO Takylo >xe ¢urypy. HMudpopmanuio
nepesaBaTh TOJBKO BepOanbHO. UTO-TM00 MOKa3bIBaTh U TEM CAMBIM [TOMOTaTh «CTPOUTEINIO» HEIb3sl.
B mepBoii cepuM SKCIEPUMEHTA «CTPOUTENb» MOJIYa CIEAYyET HHCTPYKLUSAM «apXUTEKTOpa», BO
BTOPOIl cepuu — MOKET 337aBaTh YTOUHSIOLINE BOIPOCHI.

[TpumepHbIe BOMPOCHI I 00CYKACHUS.

1. C KaKuMU CIIO’KHOCTSIMH Bbl CTOJIKHYJIMCH TIPU BBIIOJTHEHUH YIPAXKHEHUS ?

2. KakuMu HeBepOaIbHBIMH CPEJCTBAMU BBl MOJIH30BATUCH?

3. Kakue acriekTsl 00IIEHHS pa3BUBAET ATO YIpaKHEHUE?

4. B xakoil ponu BbI ce0s1 yyBCTBOBaJIM KOM(OpPTHEH 1 moyemy?

5. [lpuBenure npuMep M3 >KU3HH, KOI/Ia BaM MPHUXOJUJIOCH BBICTYNATh «APXUTEKTOPOM)
(«cTpouTenem»)?

2. IlmarHocTuyeckasi 4acrthb. lIcmxommarHocTuka Ha BBIOOpP CTyIEHTa OJHOM W3 Tpex
KOMMYHHKATHBHBIX OCOOCHHOCTEH: YpOBEHb KOMMYHHMKAOEIbHOCTH (MeToauKa 1), yMeHHue ciaymiath
cobecenHuka (MeTouKa 2), CHOCOOHOCTH pacmudpoBKH HEBepOaTpHON HHGOpMAIH (METoIuKa 3).

Hcnonvsyemvie memoouxu:

1. Ouenka ypoBHs obmurtenbHocTH B.®@. PsixoBckoro.

2. Tect «YMeeTe U BBl CITyLIaTh?».

3. Tect «Ilonnmaere v BbI SI3bIK MUMUKH U dKECTOB?).

Hcmounux: JlabsinueBa W.C., Ilosumna H.A., Tlpuma A.K. IlpakTukyMm NO TICHXOJIOTUH
MEXJIMYHOCTHBIX KOMMYHHMKAIM: ydeOHO-MeToaudeckoe mocobue. — Pocrtos-Ha-Jlony: WM3a-Bo
IO®VY, 2015. — 52 c. http://pibg.tti.sfedu.ru/?p=704

3.IlonBenenue wurToroB 3anatrusi. DopmynupoBaHME  BBIBOJAOB IO  pe3yjbTaTaM
caMOAMarHoCTHKH. Pediekcus rpynmnoBsix GopM paboThl, y4acTUs! B TPEHUHTE.

MeToauKH OLeHKH Pe3yJabTAaTOB MCHXOAUATHOCTHKH
Memoouka oyenKu ypoeHs oOuumeIbHoOCmu

Mero/MKka ~ OLIEGHKM  YpOBHS ~ OOLIMTENBHOCTH  Ja€T  BO3MOXHOCTh  ONPEACIUTH  YPOBCHBb
KOMMYHUKA0EIBHOCTH 4YeloBeka. Bo3MokHO 3 BapuaHTa OTBETOB: «Ia» — 2 Oaiuia, «uHOTHa» — 1 Oain u
«HeT» — 0 6ayIos.

Humepnpemayus pesynromamos


http://pibg.tti.sfedu.ru/?p=704

30-31 Oar: pe3yabTaT rOBOPHUT O HEKOMMYHHKAOCILHOCTH UCIBITYEMOI'0, OT 3TOTO CTPaJacT OH caM,
ero Omm3kue, paboTa, TpeOyromas TPYIITOBBIX YCIITHH.

25-29 OammoB: pe3ylbTaT TOBOPUT O 3aMKHYTOCTH, HEpPa3TOBOPYMBOCTH, YEIOBEK IPEIMOYUTAET
OANHOYECCTBO. HoBas pa60Ta u HGO6XOHI/IMOCTL HOBBIX KOHTAKTOB €CJIM U HC BBECPrarOT B MMAaHUKY, TO HAJOJTO
BBIBOJAT U3 PABHOBECHSI.

19-24 6anna: pe3ynbpTaT CBUACTESILCTBYET O TOM, YTO UCITBITYEMBIH B U3BECTHOM CTETICHU OOIIUTEIHHBIHN
¥ B HE3HAKOMOI 00CTaHOBKE YyBCTBYET ceOs BIoNHE yBepeHHo. HoBbie mpobiemMsl ero He myraroT. M Bce ke ¢
HOBBIMHU JIIOABMH CXOJIUTCS C OTJISIKOHM, B CIIOpax M JUCIYyTax y4acTBYeT HEOXOTHO. B ero BhICKa3bIBaHUSIX
OBIBacT CIMIIKOM MHOTO capka3ma, 0e3 BCAKOrO Ha TO OCHOBAaHHMS. DTO HEIOCTATOK, HaJ KOTOPHIM MOXKHO H
HYXHO paboTaTs.

14-18 6anmoB roBopsAT 0 HOPMAILHOW KOMMYHHKa0EIbHOCTH. JTO JTH0003HATENLHBIA YeJIOBEK, OXOTHO
CITYIIAFOIIUI MHTEPECHOTO coOeceHNKa, JOCTATOYHO TEPIIENHUBHIN B OOIIEHUH C IPYTHMMHU, OTCTAUBAET CBOIO
TOYKY 3peHus 0e3 BCIBUTLYMBOCTH. be3 HEeNPUSTHBIX Mepe:KUBAaHUI UIEeT Ha BCTPedy C HOBBIMU JIOABMH. B TO
JKC€ BpEMs HE JIIO6I/IT ITYMHBIX KOMHaHHfI; OKCTpaBaraHTHBIC BBIXOAKHW W MHOI'OCJIOBUC BBI3BIBAIOT Y HETO
pasapaxeHue.

9—13 6amIoB rOBOPST O TOM, YTO UCIBITYEMBI BEChbMa OOIIUTENbHBIN (ITOPOH, OBITH MOXKET, JaXKe CBEPX
Mepbl). JIFOOOTBITHEIN, pa3rOBOPUYUBHIiA, JIFOOUT BRICKA3BIBATHCS IO PA3HBIM BOIPOCAM, YTO, OBIBAET, BHI3BIBACT
paszapaxkeHne OoKpykaromux. OXOTHO 3HAKOMHTCSI ¢ HOBBIMH JIIOJbMH. JIIOOUT OBIBATH B LIEHTPE BHUMAaHUS,
HUKOMY HE OTKa3bIBaeT B MPOCKOaX, XOTs HE BCErJla MOKET UX BBIMOJIHUTD, BCIBUIBYMB, HO OTXOT4MB. Takomy
YCJIOBEKY HE€ XBaTa€T YCUIAYMUBOCTH, TCEPICHHUA, PCIIUTCIBHOCTH IIPU CTOJIKHOBCHHHU C CEPLE3HBIMU
npobiemamu. [1pu xenaHuu, OJHAKO, YEITOBEK MOXKETE ce0sl 3aCTaBUTh HE OTCTYIATh.

4-8 0a/mioB: OYCHb BHICOKMH YpOBEHb OONIMTENHHOCTH. UenmoBek Bcerjga B Kypce Bcex jen. Jlroout
MPUHAMATh YYaCTHE BO BCeX MUCKycchsx. OXOTHO OepeT CII0BO 1O JIF00OMY BOMPOCY, JaKe €CIIH UMEET O HEM
MOBEPXHOCTHOE TIpe/icTaBlieHne. Berogy dyBcTByeT ceOsi B «cBoel Tapenke». bepercs 3a moboe neno, XoTs He
BCETJia MOXET YCIIEUIHO JIOBECTHU €ro A0 KoHNA. I1o 310l caMoll IpuuKMHE PyKOBOIAUTENIN U KOJUIETH OTHOCATCS
K HEMY ¢ HEKOTOPOH OMacKoi ¥ COMHEHHSIMU.

3 Oaymla W MeHee: KOMMYHHKAOEIHHOCTh HOCHT OOJE3HEHHBIH XapakTep. YeToBeK TOBOPIIHUB,
MHOTI'OCJIOBCH, BMCHIMBACTCA B A€JIa, KOTOPbIC HEC MMCIOT K HECMY HHUKAKOI'0 OTHOLICHUA. EepCTCH CyauTb O
npobieMax, B KOTOPBIX HEKOMIIETEHTEH, 4acTO ObIBaeT MPUYMHOM PAa3HOTO poia KOH(IUKTOB. Bcmbuibuus,
o0MITUMB, HEpeaKO OBIBacT HEOOBEKTHBEH. JIIOMIM TPyAHO C TakuM dYelnoBekoM. HeobOxommma pabGota Hamg
co00il U CBOMM XapaKTEpOM: BOCIIMTAaHHUE TCPICIUBOCTH MU CACPKAHHOCTH, YBAXKUTCIHBHOTO OTHOIICHUA K
JIFO/ISIM.

Tecm «Ymeeme nu 6vt cnywamp?y

B mpornecce KOMMyHHKAIWU JUTS YeJIOBEKA OYCHb BAXKHO, YTOOBI €0 CITYIIANH, CIBIIIATA U TIOHUMAIIH.
[MosTomy asist Toro, 4ToOBI 0OIIeHUe OBUTO () (HEKTUBHEIM, HAM HEOOXOIUMO YMETh CiyIaTh. TecT «YMmeere u
BBI CJIyILIATh)» MO3BOJISIET AUATHOCTUPOBATh JAaHHYI0 KOMMYHHKATHBHYIO CIIOCOOHOCTB.

Obpabomka pe3yibmamos

OTBETHI OLIEHUBAIOTCS CIICIYIOIUM 00pa30M: «IIOYTH BCeraa» — 2 Oaiia; «B OOJIBIIMHCTBE CIIydaeB» — 4
Oaita; «uHOTIA» — 6 0aIOB; «peIKo» — § 0AIUIOB; «IOYTH HUKOTAa» — 10 OasuioB.

Humepnpemayus pesynrbsmamos

Ecnu B utore Habpano cBeIIe 62 OaJioB, TO YMEHHE CIYIIATh OIEHWBAETCS BBIIIE CPEAHETO yPOBHS,
cobeceHuKy KOoM(OpTHO 00mIaThes ¢ TakuM 4deiaoBekoM. CpefHHii YPOBEHb YMEHUs CIylaTh coOeceHUKa
OLIEHUBAETCS B 55 OaJUIOB.

Tecm «Ilonumaeme iu @bl A3LIK MUMUKU U HCECO62»

Tect HaIlpaBJICH HAa OCO3HAHUC CIIOCOOHOCTH HUHTCPHPCTUPOBATH HCBep6aJ'H:HLI€ CHUTHAJIbI B O6H.[€HI/II/I.
Tect cocrout mu3 20 BOIIPOCOB U IpeAIojaaract BI)I60p OAHOI'0 U3 TPEX MPCAJIOKCHHBIX BAPUAHTOB OTBCTOB.

Obpabomka pe3yrbmamos

PesynbraTel MeTOIMKH 00pabaThIBAIOTCS B COOTBETCTBUY C KITHOUOM. 3a KaXK/I0€ COBITAJICHHE
HAYHCISIETCS OTPEIETICHHOE KOJIMYECTBO 0AIIIOB, KOTOPHIE B UTOTE CYMMHUPYIOTCSL.

Kniou ona obpabomxu pezyrsmamos onpocHuxa
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Humepnpemayus pezynomamos

77-56 GaI0B CBHIACTEIBCTBYIOT O HATMUUK XOPOILIEH HHTYUIIMHU, CIOCOOHOCTH OHUMATH JIPYTUX
nrozel, HabronaTenbHOCTH. OHAKO YeNTOBEK CIIMIIKOM CUIJIBHO MOJIaracTcsl B CBOMX CY>KACHUSIX Ha 3TH
Ka4yecTBa, CJIOBA UMEIOT AJIsl HEr0 BTOPOCTENIEHHOE 3HAYECHUE.

55-34 6ana rOBOPAT O CITOCOOHOCTH MHTEPIPETUPOBATH MUMHUKY H JKECTHI, HO HEJOCTATOYHOM YMEHUH
MCIIOJIB30BATh 3Ty WHPOPMALIUIO B PEaIbHOM KHU3HHU, YTOOBI MPABUIBHO CTPOUTH CBOM B3aHMOOTHOIIECHUS C
OKpy>KaromuMu. YenoBek CKIOHEH OyKBaIbHO BOCIIPUHUMATE CKa3aHHBIE CJIOBA U PYKOBOACTBOBATHCS UMHU.
PexkomeHyeTcst pa3BUBaTh MHTYUIIHIO, OOJIBIIIE TTOJIATATHCS HA CBOH OLIYIIICHUS.

33—11 GanIoB TOBOPAT O HEYMEHUH PacIH(POBIBATH SI3IK MUMUKHU M KECTOB, O TPYJHOCTSAX B OIICHKE
mrozeit. YenoBek He MPUAAET AOJDKHOTO 3HaYEeHUs HeBepOanbHOI nHpopManun. B naHHOM ciydae
PEKOMEHIIyeTCsI CTapaThcsl HAMEPEHHO (PUKCUPOBATh BHUMaHUE Ha MEJIKHX KeCTaX OKPYXKAIOLIUX JIIOACH,
TPEHUPOBATh HAOIIOATEILHOCTb.

Tema. @opMupoBaHNe HABBIKOB CONMAJIBHON MepUeniun

Ienn u 3aa4M NPAKTHYECKOTO 3aHATHSA:

— 3aKpeTUieHne 3HaHUH, MOTYYeHHBIX B MIPOLIECCE CAMOIOATOTOBKH 110 TEMaM CEMUHAPOB;

— (popMUpPOBaHUE HABBIKOB COL[MAJIbHON MEpLENINH;

— OpraHu3alus Tpolecca CaMOMNO3HAHMA  CTYJEHTaMH  COOCTBEHHBIX  MEpPLENTUBHBIX
CIIOCOOHOCTEH.

®opMa npoBedeHUs 3aHATHUSL — PEe(ICKCUBHBIN MPAKTUKYM, MCUXOJUATHOCTHKA, AJIEMEHTHI
TPEHUHTA.

Ilinan 3anaTHA:

1. IIpakTHyeckas 4acThb.

1. Ynpaosicnenue «/ay.

Lenb: popMupoBaHUE HABBIKOB AIMIIATHH U PEQIICKCHH.

Wuctpykuus: rpynma pazOuBaercs Ha mapel. OAMH Y3 YYacTHUKOB TOBOpHT (hpasy,
BBIPAXKAIOLIYIO0 €r0 COCTOSTHUE, HACTPOCHUS WX OUIylIeHHs. BTopoil B cBOIO ouepenp JOKEH 3a1aTh
€My BOIMPOCHI, YTOOBI BBIICHUTH JETallM, YTO-TO YTOUYHUTH. YTPaKHEHHE CUUTAETCS BHITIOJTHEHHBIM,
€CIIi B OTBET Ha PacCIpOChl COOECETHHK IOJyYaeT TPU OTBETA «J1a», 3aT€M YYaCTHUKH MEHSIOTCS
possamu [8].

[TpumepHBIE BOMPOCHI [T 00CYKACHUSI.

1. C KaKuMU CIIOKHOCTSIMH BBl CTOJIKHYJIUCH TIPU BHITIOJTHEHUH YIIPAXKHEHUS ?

2. [Touemy, Ha BalI B3I, JAaHHOE YIPAKHEHUE PAa3BUBACT SMIATHIO U pedIeKcuo?

3. B kakoii ponu BbI ce0st 4yBCTBOBaJM KOMGOPTHEH U mouemy?

4. [Toyemy Jt015iM OBIBAET CIIOKHO OOBSICHUTH CBOM HACTPOCHHUS WIIH OLTYIICHUS?

2. Vnpaosicnenue «A mebs nonumaroy.

Lenb: oTpaboTKa HAaBBIKOB IOHUMAHHUS TAPTHEPA 110 OOIIECHHIO.

I'pynma pazbuBaercst Ha mapbl. OAMH CTYIEHT W3 Tapbl OIMHUCHIBAET COCTOSHUE, UYYBCTBA,
HACTPOEHHE, JKEeJIaHUS B JTAaHHBI MOMEHT JAPYroro 4wieHa napbl. TOT, 4be COCTOSTHHUE ONMMCHIBAIN B
JaHHBIA MOMEHT, JIOJDKEH TOJITBEPAUTh TMPaBUIBHOCTh BBICKA3aHHBIX MPEANONIOKECHUA WU
onpoBeprHyTh ux. O0a mapTHepa MOTYyT MPOKOMMEHTUPOBATh CBOU BBICKA3bIBAaHUS U BBICKA3bIBAHMS
IpyT Ipyra.

[TpumepHBIE BOMPOCHI [T 00CYKACHUSI.

1. Kakue cnoskHOCTH y Bac BOSHHUKIIM MTPH OMHCAHUU COCTOSIHUM M 4yBCTB Barero naptaepa?

2. B kakoii poJi BbI HCIIBITHIBATH HAUOOJIBIIANA JUCKOM(OPT U odeMy?
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3. YTo no3BOJISIET pa3BUTh TAKOE YIIPAKHEHUE?

4. B yeM ICHHOCTh KOMMEHTHUPOBAHUS BHICKA3bIBAHWI MAPTHEPOB?

3. Ynpaosxcnenue «llepeoe éneuamnenuey.

[enb: MoBbIIIEHHE TOYHOCTH MEKIMYHOCTHOT'O BOCIIPUSATHS.

IIpenogaBaTens mpuriamaeT Ha 3aHATHE COBEPIICHHO HE3HAKOMOIo 4YejoBeka. ['pymme
IpeJiaraeTcsl ONMcaTh CBOE MEPBOE BIIEUYATIIEHUE: ONPEAETUTh €ro BO3pacT, MPOoQeccHio, MHTEPECHI,
KOMMYHHKATHBHbIE CIIOCOOHOCTH U T.JA. Kax/1blif CTYJIeHT 3alKChIBaeT CBOM COOOpakeHus Ha Oymare,
3aTeM JEJUTCS CBOUMHU COOOpaKEHUSIMHU, 0OOCHOBBIBAET UX MPU HEOOXOIUMOCTH.

Ilocne Toro, Kak BCe CTYIEHTHI BBICKQXXYT CBOM IPENIOJIOKEHUS, OHU MOTYT IPOBEPUTH UX B
nporecce 0ecebl C HE3HAKOMIIEM.

B 3aBepmieHMHn NOABOIATCA MTOTH YINPAKHEHUS, B CIIly4ae BBICKA3bIBaHMs HEaJEKBaTHBIX
XapaKTEePUCTHK, MPENoJIaBaTeNlb 00bSICHIET IPUYUHBI BOSHUKHOBEHUS OIIMOOK BOCIIPHUSITHS.

[TpumepHbIe BOMPOCHI I 00CYKACHUS.

1. Kakue cioXHOCTH y Bac BOSHUKJIU B XO/I€ BBITIOJIHEHUS YIIPAKHEHUS ?

2. XoTenoch 1M BaM OKa3aThCsl Ha MecTe He3Hakomia? [louemy?

3. Kakue ommOKku BOCIPUATHS MOXKET IPOMJUTIOCTPUPOBATH IaHHOE YIpayKHEHHE?

4. TlpuBenure mnpuMepbl CXO0XKHUX CUTyallUd, B KOTOPBIX MOXXHO OKa3aTbCi U COBEPLIUTH
IMIOA0OHEBIE OIINOKH.

2. JlnarHocTHYecKas 4acThb. [IcuxoanarHocTuka Ha BBIOOP CTYJEHTA: U3yYyeHHE CHOCOOHOCTH
K OMIIaTUH (ComepekruBaHnio) (MeToauKka 1), BbISIBIEHHE YPOBHS CIIOCOOHOCTH K CONEPEKUBAHUIO B
OOIIIeHUH, U OIpeNeieHne KakoW (Kakue) M3 KaHaJoOB BOCIPHUATHSA JPYroro yejioBeka pa3BUT(bI) B
Oosbilelt cTenenu (MeToauKa 2).

Hcnonvzyemvie memoouxu.

1. MeToauka uccie1oBaHusl YpOBHS SMIATHHHBIX TEHACHIIUHA.

2. MeTouka IUarHOCTUKK YPOBHS dMMATHUECKUX criocobHoctei B.B. boiiko.

HUcmounux: JladpmneBa W.C., Ilozuumna H.A., Ilpuma A.K. [IpakTukym Mo ICHXOJOTUU
MEXJIMYHOCTHBIX KOMMYHHUKalMi: y4deOHO-MeToauuyeckoe mnocodue. — PocroB-Ha-Jlony: M3a-Bo
IO®Y, 2015. — 52 c. http://pibg.tti.sfedu.ru/?p=704

3. HoaBenenne wuroroB 3anHaTusa. DopmynupoBaHue BBIBOAOB IO  pe3yJbTaTam
CaMOJIMarHOCTHKU. Peduiekcus rpynmnoBsix GopM paboThl, y4acTusl B TPEHUHTE.

MeToaANKH OLEHKHU Pe3yJbTATOB IICMXOAMATHOCTHKH
Memoouka uccnedosanus ypoeHsa IMNAMULHBIX MEHOCHUUTL

JlagHas MeTomuka MpeaHa3HadeHa I HWCCIICIOBAaHUSA OMIIATHH (CONEpPeKMBAHUSA), T. €. YMCHHA
MTOCTaBUTHL ce0sT Ha MECTO NIPYTOro YeIOBEeKa W CIIOCOOHOCTH K TPOU3BOJILHOW AMOIMOHATLHOW OT3BIBUMBOCTH
Ha mepexuBaHus npyrux jrogeil. ConepekrBaHue — 3TO MPUHATUE T€X YYBCTB, KOTOPHIE UCIIBITHIBAECT APYTOH
Tak, ecid Obl OHM OBUTM HAIIMMUA COOCTBEHHBIMH. OMIIATHS CIIOCOOCTBYET COAJIaHCUPOBAHHOCTH
MEXJIMYHOCTHBIX OTHOIICHMA. OHa JenaeT TMOBEACHHE YEJIOBEKa COIMAILHO OOYCIOBICHHBIM. PaszBuTas y
YeJIOBEKa OMIATHS — KIIOYCBOW (pakTOp ycmexa B TeX BHAAX JCATCIBHOCTH, KOTOPBIE TPEOYIOT
«BYYBCTBOBAHUS» B MUD IMapTHEPA IO OOIIECHHIO.

Metoauka conmepkut 36 BompocoB. OTBeYaTh Ha BOIPOCHI CIIEAYET, MCIONB3Ysl 5 BapHAHTOB OTBETOB:
«He 3Haro» — 0 6amIoB, «HET, HUKOrma» 1 Gami, «uHorga» — 2 Gaia, «4acto» — 3 Oailia, «IIOYTH Beergay — 4
bama, «aa, Bcerga» — 5 0aos.

Obpabomka pe3yibmamos

[Ipexxge WeM TOCYHMTATH TONyYEHHBIE PE3yNbTaThl, HEOOXOAMMO IMPOBEPHUTH CTETEHb OTKPOBEHHOCTH
oTBeToB. Ecny ObIIIM OTBETHI «HE 3HAIO» Ha HEKOTOPBIC U3 YTBEPKACHUH moa HoMmepamu: 3, 9, 11, 13, 28, 36, a
TaKKe OTBETHI «Ja, Bcernay Ha m.a. 11, 13, 15, 27, To MOKHO KOHCTaTUPOBATh, YTO UCIIBLITYEMBIN HE MOXKETal
OBITH OTKPOBEHHBIMH TIepell COOOH, a B HEKOTOPBIX CIydasx CTPEMIJICS BBITVISIICTH B JIYUIIEM CBETE.
PesynmpTaTaM TeCTHPOBAHHS MOXKHO JTOBEPSITH, €CIIH TI0 BCEM IMEPEUHUCICHHBIM YTBEPXKIACHIMSIM OBLIO JaHO HE
0oJee TpeX HEMCKPEHHHUX OTBETOB, IIPH YETHIPEX )K€ CIEAYET COMHEBATHCS B MX JOCTOBEPHOCTH, a IPH ATH —
MOXXHO CYHMTaTh, 4TO paboTa BHIOJIHEHA HANpacHO. Tenepb HEOOXOAMMO MPOCYMMHPOBATH BCE Oallbl,
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MpUIUCaHHbBIe OTBETaM Ha ILI. 2, 5, 8, 9, 10, 12, 13, 15, 16, 19, 21, 22, 24, 25, 26, 27, 29 u 32 u coOoTHECTH
pe3yIbTaT CO MIKAION Pa3BUTOCTH AMIIATUHHBIX TEHACHIINH.

Humepnpemayus pesynrbmamos

82-90 OannoB: OuYeHb BHICOKMH YPOBEHb SMIATUHHOCTH CBUIETEILCTBYET O OOJE3HEHHO Pa3BUTOM
comepexxuBaHiH. B oOmenun, kak 6apoMeTp, TaKoil YelOBeK TOHKO pearnpyeT Ha HacTpOeHHE COOECEeAHHUKa,
eIlle He YCIEBIIETo CKa3aTh HU ciloBa. EMy TpyIHO OT TOro, 4To OKPYXKAroILIHe UCHOJIb3YIOT €r0 B KaueCTBE
TPOMOOTBO/Ia, OOPYIINBas Ha HETO AMOIIMOHAIBHOE COCTOSIHIE. MOXKeT HaOI0aThCsI TNI0X0e CaMOYYBCTBUE B
MPUCYTCTBUU TSKETBIX JIIOJEN. B3pociple M AeTH OXOTHO JOBEPSAIOT €My CBOM TallHBI M HIYT 32 COBETOM.
Hepenxo ucnbIThIBA€T KOMILIEKC BHHBI, ONAcasich MPUYMHUTH JIOASM XJIOTIOTBI, HE TOJBKO CIOBOM, HO Aaxe
B3IJISI0M OOMTCS 3a7ieTh UX. B TO ke Bpems caM OoueHb paHnM. MOKeT CTpajaTh MpH BUAE MOKAJICYEHHOTO
JKUBOTHOTO WJIM HE HAXOIUTh ce0e MecTa OT CIy4allHOrO XOJOAHOTO TPUBETCTBUS Ineda. BreuarnurensHOCTh
MOPOH JIOJIr0 HE JaeT 3acHyTh. byayun B pacCTpOCHHBIX UyBCTBAX, HYXKAACTCS B SMOLMOHAIBHON MOAICPIKKE
co cTopoHsl. [Ipy TakoM OTHOILIEHNH K KU3HH YEJIOBEK OJIM30K K HEBPOTHUECKUM CPBIBAM.

63—81 Oaur: BBICOKasi SMIATHHHOCT. XapakTepH3yeTcs YyBCTBUTEIBHOCTHIO K HYXIaM U mpoOieMam
OKPY’KaIOIIUX, BEIUKOAYIIHOCTIO, CKIIOHHOCTbIO MHOTO€ UM IpouiaTrh. TakoMy 4elOBEKYy HPaBUTCS UUTaTh
JMLa JIoAeH U 3ariasiBaTh B UX Oyaymiee. OH SMOLMOHAIBHO OT3bIBUMB, OOIIUTENCH, OBICTPO yCTaHABIMBAET
KOHTaKThl C OKPY’KAIOIIUMM M HaxXOOUT oOmmi s3bIk. OKpy’Karolue LEHAT ero AymeBHOCTh. CTapaercs He
JOMyCKaTh KOH(IMKTHI U HAXOIUTh KOMIIPOMHUCCHBIE pelieHHs. XOpOILIO MEPEeHOCUT KPUTHKY B CBOH aapec. B
oleHKe cOOBITHI OoJble OBEpsieT CBOMM YYBCTBAM M MHTYWIHMH, YeM aHAIMTHYECKHM BBIBOJAM.
IIpenmounTaer paboTarh ¢ JIOABMH, HEXXETH B OAMHOUYKY. [IOCTOSHHO HY)XIaeTcs B COLMAIBHOM OJ00PEHUH
cBoux nerictBuid. [Ipy Bcex MEpEUNCIICHHBIX Ka9ecTBaX HE BCETa aKKypaTeH B TOYHOM M KPOIIOTIIMBOM padoTe.
He crout ocoboro Tpyaa BEIBECTH €ro U3 PaBHOBECHSI.

37-62 Ganna: HOPMAIbHBIH YPOBEHb SMIATHWHOCTH, MPUCYIUI TOAABISIONEMY OOJIBIIMHCTBY JIOACH.
Oxpy>karoliye He MOTYT Ha3BaTh TAaKOTO YeJIOBEKa TOJICTOKOKUM, HO B TO K€ BpeMsI OH HE OTHOCHUTCS K YUCIY
0c000 YyBCTBUTENBHBIX JHI. B MEKIMYHOCTHBIX OTHOIICHUSX CYOUTH O JAPYrHX OoJjiee CKIOHEH 10 HX
MOCTYIIKAM, Y€M JOBEPSATh CBOUM JIMYHBIM BIEYATICHUSAM. He 4yXIbl SMOLMOHAIBHBIC MPOSIBICHHSA, HO B
OONBLIMHCTBE CBOEM OHM HAXOZIITCSA IO CaMOKOHTpojeM. B oOmieHnn BHMMaTeneH, cTapaercs IOHSThH
Oomplie, 4eM CKa3aHO CJIOBaMM, HO TPH H3JIMIIHEM BJIMSHUM YYyBCTB COOECEJHHKA TEpseT TEpICHHUE.
[MpeamounTaeT NENMMKATHO HE BHICKAa3bIBATh CBOIO TOYKY 3peHUs, He OyAydd YBEpeHHBIM, 4TO OHa OyneT
npussTa. [lpyn 4reHNn XyI0KEeCTBEHHBIX IPOU3BENEHUN M MPOCMOTPE (PUIBMOB Hallle CIEAWT 3a IACHCTBHEM,
YeM 3a MEpPeKWBAHUSAMH TepoeB. 3aTpyIHSETCS IMPOTHO3WPOBATH DPAa3BUTHE OTHOMIEHHH MEXIY JIIIOJBMH,
MO3TOMY CIIy4aeTCsl, UX MOCTYIKH OKa3bIBAIOTCSA JJI1 HETO HEO)KUJAaHHBIMH. Y HETo HET paCKOBaHHOCTH YYBCTB,
Y 3TO MEIIAeT HOJIHOLEHHOMY BOCHPHUSTHIO JTIOJCH.

12-36 OamnoB: HHU3KHH YPOBEHb AMIATUHHOCTH. JlaHHBIN 4YEJIOBEK HWCIBITHIBACT 3aTPYJHEHHUS B
YCTaHOBJICHUM KOHTAKTOB C JIFOJIbMH, HEYIOTHO UYyBCTBYET ceOsi B OOJNbIION KOMIIAHHH. DMOIMOHAJbHBIC
NPOSIBJICHUS B TOCTYIKAaX OKPYXAIOUIMX IMOAYAC KaKYTCS HEMOHATHBIMM W JIMIIEHHBIMH cMbicia. Otnaer
NPEANOYTeHNE YEANHEHHBIM 3aHSATHAM KOHKPETHBIM JI€JIOM, a He paboTe C JI0ABMHU. DTO CTOPOHHHUK TOYHBIX
(OpPMYJIMPOBOK M PallMOHAIBHBIX pelIeHHH. BeposaTHo, y HETo Mano aApy3eH, a TeX, KTO eCTbh, IEHUT OOoJIbIIe 32
JICJIOBbIE KauecTBa U SICHBIA yM, YeM 3a YYTKOCTb M OT3BIBUMBOCTH. JIt0[U IulaTAT eMy TeM xke. briBaeT, 4ro
YYBCTBYET CBOIO OTUYKAEHHOCTb, KOIJa OKPY KArOI1e HE CIMIIKOM >XalyloT BHUMaHueM. Ho 3To nmompasumo,
€CIIM PACKPBITh MAHIMUPh U CTaTh NPUCTAJIbHEE BCMATPUBATHCSI B IOBEACHHE OJIM3KMX W INPUHUMATh HX
NOTPEeOHOCTH TaK e, KaK CBOM.

11 OGamioB W MeHee: O4YeHb HHU3KHI YpOBEHb. OMIATHHHBIE TEHACHIMU JUYHOCTH HE Pa3BUTHI.
HabmrogaroTcst TpyZHOCTH TIEPBBIM HAdaTh pPa3rOBOpP, YEJOBEK IEPKUTCA OCOOHAKOM CpPEAH COCTYXKHBIIEB.
Oco0eHHO TpyAHBI KOHTAKTHI C AETbMH U JINI[aMH, KOTOpPBIE HAMHOTO CTapIie. B MEXIMYHOCTHRIX OTHOIICHHSIX
HEPEIKO OKa3bIBAETCS B HEJIOBKOM IOJIOKEHHH. BO MHOrOM He HaxOJUT B3aMMONOHUMAHHUS C OKPY>KatOLUMH.
JIroOuT OCTpBIE OLIYINEHHS, CHOPTUBHBIC COCTSA3aHUS MPEANOYUTAET UCKYCCTBY. B AEATENBHOCTH CIMILIKOM
HEHTPHUPOBaH Ha cebe. MoKeT OBbITh OYeHb NMPOJYKTUBEH B HHANBUAYAILHOH paboTe, BO B3aUMOJICHCTBUH XKE C
JIPYTMMH He BCETJa BBITJIAIUT B JIy4IlleM cBeTe. boe3HeHHO MepeHOCUT KPUTHKY B CBOM aJipec, XOTS MOXKET Ha
Hee OypHO He pearupoBaTh. HeoOxoamma rumMmHacTHKa YyBCTB.

Memoouka ouazHocmuku ypoeHsa Imnamuydeckux cnocoonocmeit B.B. boiixo

MeTtoauka TO3BOISET HE TOJHKO BBISIBUTH YPOBEHBb CIOCOOHOCTH K CONCPE)KMBAHUIO B OOINEHUH, HO U
OTIPEIETNTh KaKo# (Kakre) U3 KaHaJIOB BOCTIPUATHS JPYTOro YeIoBeKa pa3BUT(bI) B OONBIIEH CTECIICHH.

Obpabomxa pe3yromamos
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[TogcunThIBAETCS YUCIO OTBETOB (COOTBETCTBYIOIIMX KITIOUY) IO KAXIOH IIKaJie, a 3aTeM ONpPEeNIIeTCs
CyMMapHast OI[eHKa.

Kniou ona obpabomxu pezyrsmamos onpocHuxa

Ne Kanan Bocpusitus Kitrou

1 | PanroHanbHBIA KaHAT SMIIATHH +1,+7,-13, +19, +25, 31
2 | DOMoONHMOHAIBFHBIA KaHAJl SMITATHH -2, +8, —14, +20, 26, +32
3 | UHTYUTHBHBIA KaHaJ dMIIATUH -3, 49, +15, +21, +27, -33
4 | YcranoBku, ciocodctByromue amnatun | +4, —10, -16, —22, -28,-34
5 | IIponwmkaromiasi cnocoOHOCTh B ommatuu | +5, —11,—17, +23, 29, -35
6 | UnenTudukanys B SMIATHN +6, +12, +18, —24, +30, -36

Humepnpemayus pesynrsmamos

ITo pe3ympraTaM aHAMH3UPYIOTCS MOKA3aTeNId OTACIBHBIX IIKad W OOIMas CyMMapHas OICHKa ypOBHSA
smratud. OIEHKW Ha KaKIIOH IIKajge MOTYT BapbupoBaThcs OT 0 10 6 0ayuioB M yKa3hIBAlOT Ha 3HAYUMOCTH
KOHKPETHOTO MapaMeTpa B CTPYKType AIMIaTHH.

Payuonanvnoiii kanan smnamuu. XapakTepusyeT HAIPaBICHHOCTh BHUMAHWUSI, BOCIIPUATHS M MBIILICHUS
Ha CYIIHOCTh JIIOOOTO JPYroro 4ejioBeKa — Ha €ro COCTOSHUE, MPOOJIEMbI, MOBEACHUE. DTO CIIOHTAHHBIN
UHTEpeC K JIPYroMy, OTKPBIBAIOMIMMA ILIIO36I SMOITMOHAIFHOTO W HWHTYHUTHBHOTO OTpaKeHHs mapTHepa. B
palroHaIbHOM KOMITOHEHTE 3MITaTHH HE CJeIyeT WCKaTh JIOTUKY WM MOTHBAIlMI0 MHTEpeca K IIPYroMmy.
[lapTHep mnpvBIEKaeT BHUMaHHE CBOEH OBITHHHOCTBIO, YTO TO3BOJIIET OSMIIATHPYIOMIEMY HETPEaB3ATO
BBISIBIISITH €TI0 CYITHOCTb.

Omoyuonanvhoii  kawan smnamuu. DUKCUPYETCS CIMOCOOHOCTh SMIATHPYIOIIETO BXOJUTH B
SOMOITMOHATHHBIA PE30HAHC C OKPYKAIOIIUMHA — CONEPEKUBATh, COyUYaCTBOBATh. DMOIIMOHAIBHAS OT3BIBUNBOCTH
B JAaHHOM CJIy4ae CTAHOBUTCS CpPEICTBOM '"BXOXKIEHHS' B DHEpPreTHdeckoe mosie mapTHepa. [loHATH ero
BHYTPEHHHH MHpP, TMPOTHO3UPOBATH MOBEJAeHHE M 3PPEKTUBHO BO3IEHCTBOBATH BO3MOXKHO TOJIBKO B TOM
ciayvae, €ClM MNpPOHU30IlIa SHEpreTudecKkas MOACTpoika K smmatupyeMomy. CoydyacTHe U CONEpPEKUBAHUE
BBITIOJTHSIOT POJIb CBS3YIOIIECTO 3BEHA, IPOBOAHIKA OT AMIIATHPYIOMIETO K SMIIATHPYEMOMY B 00paTHO.

HUnumyumuenoii xanan smnamuu. banibHas OIGHKA CBUICTEILCTBYET O CIIOCOOHOCTH PECIIOHICHTA
BUJIETH MOBE/ICHUE MapTHEPOB, NEHCTBOBATh B YCIOBUAX Ne(UIIUTa UCXOMHONH MH(POPMAIUK O HUX, OMHPAsICh
Ha ONBIT, XpaHAMMHACS B IMOACO3HAHMH. Ha ypoBHE WHTYWIIMHM 3aMBIKAIOTCS W OOOOMIAIOTCS pPa3UYHBIC
CBelleHUs O mapTHepax. WHTyuIms, Hajo Mojararb, MEHEE 3aBHCHUT OT OLICHOYHBIX CTEPECOTHIIOB, YEM
OCMBICJICHHOE BOCIIPUSTUE HapTHEPOB.

Ycemanosku, cnocobecmeyrowue uiu npensmcmeyoujue dMNamuu, COOTBETCTBEHHO OOJETYAIOT WIIH
3aTPYAHIIOT NEUCTBHE BCEX AMITATHICCKUX KaHAIOB. D()(PEKTUBHOCTH SMITATHH, BEPOSTHO, CHIDKACTCS, CCIIH
YENIOBEK CTapaeTcss M30eraTh JMYHBIX KOHTAKTOB, CUMTAET HEYMECTHBIM NPOSBIATH JIFOOOMBITCTBO K JAPYrOW
JUYHOCTH, yOemus ceOsi CIIOKOWHO OTHOCHTBCS K TIEPEKHMBAaHUSAM M TpobiemaM okpyxaronmx. [lomoOHbIe
YMOHACTPOCHHUS PE3KO OTPAaHWYMBAIOT JUANA30H OMOIMOHATBLHOW OT3BIBUMBOCTH W OMIIATHIECKOTO
BOCTIpHSITHSA. HampoTwB, pa3nmuyHbIe KaHAJIBI SMIIATHA JCHCTBYIOT AaKTUBHEC W HAACKHEE, C€CIH HET
MPETSATCTBUI CO CTOPOHBI YCTAHOBOK JIMYHOCTH. [IpoHMKaromas cnocoOHOCTh B SMIATHH PACIIEHUBAETCS Kak
BaXHOE KOMMYHHUKATHBHOE CBOWCTBO 4YEJOBEKa, TIO3BOJISIOINEE CO3/1aBaTh aTrMocdepy OTKPBITOCTH,
JIOBEPUTEILHOCTH, 3aaylieBHOCTH. KakIaplii W3 HAC CBOMM IIOBEACHHEM M OTHOIIEHHEM K IMapTHepaM
croco0cTByeT MH(GOPMAIMOHHO-IHEPTETUICCKOMY OOMEHY HIIM TPEMATCTBYeT eMmy. PacciabneHue mapTHepa
COJICHCTBYET IMITaTUH, a aTMoc(depa HaIpsKEHHOCTH, HEeCTECTBEHHOCTH, TMOJIO3PUTEIBHOCTH TPETATCTBYET
PACKPBITHIO B YMIIATHYECKOMY TTOCTHKEHHIO.

Hoenmuguxayus — enie 0JHO HEIIPEMEHHOE YCJIOBUE YCICITHOW 3MIIATHH. DTO YMEHHUE TIOHATh JPYTroro
Ha OCHOBE COICpPEKMBAHUM, MOCTAHOBKH CeOs Ha MECTO NHapTHepa. B ocHoBe uiaeHTH(HKAIUM JIETKOCTB,
MTOABMYXHOCTH ¥ THOKOCTB AMOIIHHA, CITOCOOHOCTD K MOIPaKaHUTO.

[lIxanpHBIC OIEHKU BBITOJHSIOT BCIIOMOTATEIBHYIO POJIh B MHTEPHPETAMA OCHOBHOTO TOKAa3aTels —
ypoBHs 3MIiatui. CyMMapHBINA TOKa3aTelb TEOPETUICCKA MOXKET MU3MEHAThCS B mpeaenax ot 0 go 36 Gamios.
[lo HammM mpeABapUTENFHBIM JaHHBIM, MOXHO cuuTath: 30 Oa/uiOB M BBIIE — OYEHb BHICOKHH YPOBEHB
smrmatum; 29-22 — cpennuii; 21-15 — 3aHmwKeHHbIH; MeHee 14 0aioB — OUeHb HU3KH.

Tema. @opMupoBaHne HABbIKOB 3((PeKTHBHOIO NOBeIeHUS B KOHPIUKTHBIX CHTYALMAX

He]lu u 3a0aqu npakmu4eCcKkozo 3amnAamus.
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— 3aKpEIUICHUE 3HAHUM, TOY4EHHBIX B ITPOLIECCE CAMOIIOATOTOBKHU 10 TEMaM CEMUHApPOB

— ¢popMUpOBaHUE YMEHUH NpenoTBpamarh U 3PGEKTUBHO pemiatb KOH(MIUKTHBIE CUTYalluH,
HaXOAWTh KOHCTPYKTHUBHBIE BBIXOJIbI U3 CIOKHBIX CUTYyallUH;

— OpraHu3alys TMpollecca HCCIIEIOBaHU CTYJACHTaMHM NPUYUH BO3HUKHOBEHUS KOH(DIUKTOB U
CHOCO0OB MOBEIeHUS B KOH(QIUKTHBIX CUTYalUsX.

Dopma nposedenus 3anamus — PEeGICKCUBHBIA MPAKTUKYM, ICUXOJUATHOCTHKA, AJIEMEHTBI
TPEHMHTA.

ILnan 3anaTHusA:

1. IlpakTH4yeckas 4acThb.

1. Vnpaosicnenue « Mol u nawiu KoH@aUKMBLY.

[enb: pa3BuTHE CIOCOOOB KOHCTPYKTUBHOTO MIOBEICHUS B KOHQJIMKTHBIX U HECTaHIaPTHBIX
CUTyalUsIX.

[Inan npoBenenus.

1. ObGcyxaeHrue JOMAIIHETO 33JaHus: KaXAbl YYacTHHUK IO KpYyry YHMTaeT ONHMCaHHUe
KOH(JIMKTHBIX CUTYyaIHil.

2. I'pynina oTOMpaeT CUTyaluu A7l IPOUTPHIBAHUS.

3. Kaxpgast cuTyaiusi NpoOUrpbIBaeTCs HECKOJBKO pa3, YTOOBI BOBJIEYbh MaKCHUMAaJIbHOE YHCIIO
YYaCTHHUKOB U MOJIyYUTh KaK MOKHO OOJIbIIIEE YMCIIO BAPHAHTOB MOBEICHUS B CUTYAIUH.

4. OOGcyXIeHHe U aHAJIU3 BApUAHTOB MOBEJCHUS YYaCTHUKOB.

Cxema Ona ananusa.

1. ®opmynupoBka mpoOIEeMbl, OICKAIIEH PEIICHHIO.

2. KBanmuduxarus koHGIUKTA (I€TOBOM, TMIHOCTHBIN), pa300p KOHPIHMKTA — KOHPIUKTYIOITHE
CTOPOHBI, MIOBOJT KOH(INKTA, €r0 HACTOAIIAsI TPUYNHA U T.1I.

3. OOcykfieHME W OIICHKa BO3MOXHBIX BapUAHTOB pa3pelicHUss KOH(MIMKTA, IeHCTBHSA
KOH(JIMKTYIOIMX CTOPOH.

4. TlporHo3 mocneACcTBUI BRIOPAaHHOTO BapUaHTa pa3pelieHus] KOH(IUKTA.

2. Vnpaoscnenue «Ecau 6vi..., 5 cman Ovl... ».

Llenb: BeIpaOOTKA HABBIKOB OBICTPOTO PEarkpoOBaHUs Ha KOHQIUKTHYIO CUTYAITHIO.

WHCTpyKIHMs: yNpa)kHEHHE TPOMCXOAWT TO KPYTy: OJUH YYaCTHHK MPOTOBApUBACT
KOH(IJIMKTHYIO CHUTyaluio, Hanpumep: «Ecim Obl MeHs oOcuMTanu B MarasuHe....». Clemayronmii
YYaCTHHK JOJDKEH 3aKOHUYHUTH MpeIoKeHue, Hanpumep: «S1 ObI cTan TpeboBaTh xKaloOHYIO KHUTY. ...

YnpaxHeHue 1e71ecoo0pa3Ho MPOBECTH MUHUMYM B JIBA ATara, 4YT0 Obl KaX/Iblii Y4aCTHHK CMOT
MPOSIBUTH CBOM CITOCOOHOCTH pearnpoBaHMs Ha KOH(IUKTHYIO CUTyaluo. B mporecchl o0cyxaeHus
YYACTHHUKH 3HAKOMSTCS C TIPAaBUJIAMHU M METOJAMHU TIPEOJIOJICHHUS KOH(IIUKTOB.

B mporiecce BBIMOMHEHUS YNIPaXKHEHHUS YYACTHUKH MPUMEHSIOT HA MPAKTUKE YCBOCHHBIE paHee
3HaHUS O (pa3ax yperyiupoBaHHs KOH(IUKTOB: OT (a3bl MPEKPAIICHUs HACHILCTBCHHBIX JCHCTBUH,
Yyepe3 YCTAaHOBJICHUE THaiora K (a3e MmorcKa pemeHust mpooieM ImyTeM MeperoBOpoB.

B nporiecce monBeeHNsT UTOTOB yIPaKHEHUsI 00CYKIaeTCsl, KaKHe U3 METOJI0B POPHIAKTHKI
U pa3peneHns KOHPIUKTOB MPUMEHSUTHCh yYaCTHUKAMU:

® paHHSA JAMATHOCTUKA KOH(JIMKTA U BBISABICHUE €r0 MPUYHMH C LEJbI0 MPEJOTBPALICHUS €T0o
paspacTaHus;

® «pa3psaKa HETATUBHBIX SMOIIMI Yepe3 NesITeIbHOCTh, HE PUUNHSIONIYIO Bpe/a ONIMOHEHTY;

® U3MEHEHHS XapaKTepa BOCIPUATHS yIaCTHUKOB KOH(IIUKTA;

® METO/I TIOCJIEZIOBATENILHBIX B3aUMHBIX YCTYTIOK;

® [IePETOBOPHI YYaCTHHUKOB KOH(IINKTA;

e oOparieHue K apouTpy;

e oOpaleHue K MOCPeTHUKY .

2. /lnarHocTH4YecKas 4acTh. [IcCHX0MarHocTHKa Ha BBIOOpP CTyIEHTa: KOMMYHUKATHBHOM
TOJICPAHTHOCTH, KaK MHINKATOPA ITOBEICHUS B CIy4Yae BO3HUKHOBEHUS KOH(MIHMKTA (MeTonuka 1),
Croco00B MOBEACHUS B KOH(DIUKTE (METOAMKA 2).

Hcnonvsyemvie Memoouxu.
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1. MeToauka AMarHOCTUKH 00IIel KOMMYHUKAaTUBHON ToliepanTHO-cTU B.B. Bboiiko.

2. Metonuka otieHkHu crioco0oB pearupoBanus B koHpaukTe (K.H. Tomac).

Hcmounux: JlabsinueBa W.C., Ilosumna H.A., Tlpuma A.K. IlpakTukyM TO TICHXOJIOTUH
MEXJIMYHOCTHBIX KOMMYHHMKAIM: ydeOHO-MeToaudeckoe mnocobue. — Poctos-Ha-Jlony: WM3a-Bo
IO®VY, 2015. — 52 c. http://pibg.tti.sfedu.ru/?p=704

MeToaNKH OLIEHKHU Pe3yJIbTaTOB IICHXOIHATHOCTHKH

Memoouka ouaznocmuxu oduieit KOMMyHUKamuenou moaepanmuocmu B.B. boiiko

MeToauka THarHOCTHKH 00IIeil KOMMYHUKAaTHBHOM TOJIEPAaHTHOC-TH, TNpemnokeHHass B.B. boiiko, mo3Bossier
JIMarHOCTUPOBATh TOJEPAHTHbIE M HMHTOJEPAHTHBIE YCTAHOBKHM JIMYHOCTH, HPOSABIIOIIMECS B IIPOLECCE
obmierns. OTCYTCTBHE HEOOXOIMMON TOJCPAHTHOCTH B MEXJIMYHOCTHBIX OTHOIICHUSAX YacTO NPUBOAMUT K
KoH(uKTaM. [To3TOMy OJTHUM M3 BaXKHBIX (DAKTOPOB IS MPOMUITAKTHKY U pa3perieHus] KOH(PIUKTOB SBISIETCS
JIOCTaTOYHBIM YPOBEHb TOJEPAHTHOCTH. TecT KOMMYHHKaTHBHOW TonepaHTHocTH B.B. Boiiko mno3Bossier
OIICHUTH, B KAKUX AacCIeKTaX OTHOIICHHWM YeIOBEK 0Ooyiee BCEro MOABEPIKEH KOHGIMKTAM, IMOCKOIBKY 3Has
MPUYUHY KOH(IIMKTA, JIerde He JOITyCTUTh €r0 BOBCE I HAWTHU CIIOCOOBI Pa3pelIeHNsI.

OnpocHUK TMpenjaraeT HUCHBITYEMOMY OLEHHTh ceOs B JIEBATH MPENJIOKEHHBIX HECIOKHBIX CHUTYaIUsIX
B3aMMOJICUCTBUS C IPYTHMHU JIFOJIbMHU M BBIPA3UTh CTEICHb CBOETO coracus ot 0 1o 3-x 6ayios.

Obpabomxka pe3yrbmamos

Jiis BBISBICHHS YPOBHS OOMIE KOMMYHHKATHBHOW TOJIEPAHTHOCTH HEOOXOIMMO TMOCYUTATH CyMMY
0amoB, TONYYEHHBIX [0 BCeM TNpuW3HakaM (Oiokam): deMm Oojblme OauioB, TeM HIDKE YpPOBEHb
KOMMYHUKATUBHOW TOJIEPAHTHOCTU. MaKCUMalbHOE YMCIIO OalioB, KOTOPhIE MOXXHO 3apaborath — 135,
CBUJICTEILCTBYET 00 a0CONIOTHON HETEPHUMOCTH K OKPYXKAIOIIKUM, YTO BPS JIM BO3MOXHO JIJII HOPMAJIBHOM
muaHOCTA. TOYHO Takke HeBeposTHO MOonyduTh () OaloB — CBHIAETENBCTBO TEPIMMOCTH KO BCEM THIIAM
MMapTHEPOB BO BCEX CUTYyaAlUAX.

MOXHO BBIIENUTh TPU YPOBHS KOMMYHHKATHBHOW TOJIEPAHTHOCTU: HH3KHH ypoBeHb — 81 — 135;
cpenHuii ypoBeHb — 36 — 80; BBICOKHI ypoBeHb — (0 — 35.

Humepnpemayus pesyromamos

[Mony4yaembie B X0/l MPUMEHEHUS] METOJIKH JJAHHBIE TIO3BOJISIOT BELSIBUTH TOJIBKO OCHOBHBIE TCH/ICHIIHY,
CBOWCTBEHHBIC B3aMMOJCHCTBHIO YEJIOBEKA CO CBOMMHM MapTHepamMu. B HemocpeacTBEHHOM, KMBOM OOILIEHHH
JUYHOCTH MIPOSIBIISETCS HAMHOTO sipue M pa3HooOpa3Hee.

brox 1. Henpunamue unousuoyanrvbhocmu opyzux. UenoBek HEe IpUEMIIET JINYHOCTHBIE KA4eCTBa IPYTHUX
Tro/Ied, KOTOpBIC TPOSBISIOTCS B TPOILIECCe MENIMYHOCTHBIX OTHOMICHHH M OOIIEHHS, €ro pa3ApakaioT
OCOOCHHOCTH TIOBEJICHUS] MApTHEPOB, CBS3aHHBIE C MEIJIUTEIHHOCTBIO, CYETIIMBOCTHIO, WM HECTAaHAapTHEIE,
0e3ynpedHbIe U T.11.

FBnox 2. Opuenmayus na cebs 6 oyenxe Opyeux @ Kawecmee 3maAloOHA NPU OYeHKe NOBedeHUss Opyaux
modeti. OueHuBas TMOBeleHHE, 00pa3 MbICIeH WM OTAENbHBIC XapPaKTEPUCTUKU APYTHX JIOJEH, 4YeloBeK
paccMaTpuBaeT B KadecTBE JTalloHa camoro cebs. B 3ToM ciydyae OoH OTKa3piBaeT MapTHEpPY B TpaBe Ha
WHJIMBUIYabHOCTh. B TIpSAMOM WM 3aBYaJIMPOBAHHOM BHJIE OH CHYHTAeT ce0s «UCTHHOW B TOCIHEIHEH
WHCTAHIIMW» B CYXKJICHUSAX O MapTHepe.

bnox 3. Kameeopuunocms u xoucepgamuszm 6 oyenxe aooeu. UeaoBeK periiaMeHTHPYET MPOSBICHUE
WHJIMBUIYabHOCTH TIAPTHEPOB M TpeOyeT OT HHUX MPEIIOYTHUTEIBHOTO Ui ceOs eIMHOO00pasus, KOTopoe
COOTBETCTBYET €r0 BHyTPEHHEMY MUPY — CIIOKHBIIHUMCS IICHHOCTSIM U BKYCaM.

brox 4. HeymeHnue ckpvieamb He2amusHbvle Yy8CMEd NpU CHIOIKHOBEHUU C HEKOMMYHUKADEIbHbIMU
Kayecmeamu napmuepos. KadecTBa NHYHOCTH TApTHEpa, KOTOPBIE OMNPENENSIOT  IOJIOKHUTEIbHEIE
SMOLMOHANBHBIN ()OH OOIIEHUS C HUM, HA3bIBAIOTCS KOMMYHHUKa0EIbHBIMH, Ka4eCTBa NMapTHEPA, BHI3BIBAIOIINE
HETaTHMBHOE OTHOILICHHE K HEMY — HEKOMMYHHUKaOenbHBIMU. YeloBeK ¢ HU3KUM ypOBHEM KOMMYHHUKAaTHBHOM
TOJIEPAHTHOCTH OOBIYHO JEMOHCTPHUPYET HEYNpaBlseMble OTpHUIAaTeTbHbIE pEakluh B OTBET HAa
HEKOMMYHHUKa0eIbHBIE KauecTBa apTHepa.

bnox 5. Cmpemnenue nepedenams, nepesochumamv napmuepa. B cymiHOcTH, YenoBek Oepercs 3a
HEMOCHJIbHYIO 3aZjadyy — BO3HAMEPUBACTCS WM3MEHHUTh Ty WM HHYI NOJACTPYKTYPY JHMYHOCTH, OOHOBHUTH,
MEePENOAYHHNATE WK 3aMEHUTD €€ 31eMeHThI. [10MBITKH TIepeBOCIMTATh MapTHEPa MPOSBIISIOTCS B )KECTKOH HITH
MsTKOH (hopme, HO B JOOOM citydae, OHM BCTpe4aroT ero compotuBicHue. JKectkas ¢opma oTmevaercs,
HampuMep, B MpPHUBBIYKE YWTATh MOpalb, MOYy4aTh, YKOpATb. Msrkas ¢opma cBOAMTCS K TpeOOBaHUIM
coOJTFO1aTh TpaBUIIa TTOBEIEHUS M COTPYTHUYECTBA, K 3aMEUaHUSIM IO Pa3HBIM MTOBOJAM.
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brox 6. Cmpemnenue noodochamey napmuepa noo cebs. B HaHHOM cllydae 4YeJIOBEK Kak Obl
«00TechIBacT» T¢ WM WHBIE KaYeCTBA JIMYHOCTH MapTHEPa, CTPEMSCh PETVIAMEHTHUPOBATH €r0 MOCTYIKU HIIH
JOOUTHCST CXOJICTBA C COOOM, HACTPAWBACT HA MPUHATHH €0 TOUYKH 3PEHHS; OIICHUBAs MapTHepa, UCXOIUT W3
CBOMX OOCTOSITEJIBCTB U T.I1.

bnox 7. Heymenue npowamv Opyeum owiubKu, HEN0BKOCMb, HENPeOHAMEPEeHHO NPUYUHEHHble
Henpusmuocmuy. HaOnromaeTcs B ciydasx, KOTJia CO3HAHHE YEIOBEKA «3aCTPEBACT» HA PA3IHUYMIX MEXKIY
JIMYHOCTHBIMH TIOACTPYKTYPAaMHU — €ro U napTHepa. Takoil HCTOYHHMK B3aUMHBIX OOU, CTPEMIICHHUS YCIOKHUTh
OTHOIIICHUS C TAPTHEPOM MPUAAET OCOOBIN HEMPUATHBINA CMBICI €TI0 TIOCTYTKAM U CIIOBaM.

bnox 8. Hemepnumocmov K usureckomy uiu ACUXUYECKOMY OUCKOMPOPMY, CO30a8AeMOMY OpyUMU
moobmu. Habmogaercs B citydasx, KOrjia mapTHEp HEAOMOTaeT, KalyeTcs, KallpU3HUYaeT, HePBHUYACT, HILET
COUYBCTBHSI WIN colepexuBanus. UeIOBeK ¢ HU3KUM YPOBHEM KOMMYHUKATHBHOW TOJICPAHTHOCTH — JIyIIEBHO
YEepCTBBI U TOATOMY JIMOO HE 3aMeyaeT MOJOOHBIX COCTOSIHUH, MO0 €ro pasapaxaroT, Mo KpalHed mepe,
BBI3BIBAIOT OCYyXAeHHe. [Ipr 3TOM OH UTHOPHPYET TO, UYTO CaM TOXKE OBIBACT B JUCKOM(OPTHBIX COCTOSHHUAX U
0OBIYHO PACCYUTHIBACT HA TOHUMAHKE U TIOJICPIKKY OKPYKAOIIHUX.

bnox 9. Heymenue npucnocabnusamscsi K Xapakmepy u npugviukam opyeux. UYenoBek IIOXO
npucrocabimMBaeTcss K XapakTepaM, TMPHUBBIYKAM, YCTAaHOBKAM WIIM TNPHUTA3aHUSM Jpyrux. JlaHHOE
00CTOSITENHCTBO YKA3bIBAET HA TO, YTO QJANTaIlUs K caMoMy cebe JIIsl YesioBeka (YHKIIMOHABHO BaXKHEE WU
JIOCTUTAETCs TMpOIIe, YeM aJanTanus K MapTHepaMm. Bo BcsSkoMm cllydae, OH IOCTapaeTcs MEHATh H
MepeeNIbIBaTh MPEXKJe BCEro mnapTHepa, a He cebs. B3amMHOe cyliecTBoBaHWE, OJHAKO, NpEAIOaract
aJlanTalMOHHbIC YMEHHUS 00EUX CTOPOH.

Memoouxa oyenku cnoco6oe peazuposanusn ¢ kongauxme (K.H. Tomac)

MeTtoauka TO3BONSIET OMPEAETUTh CIOCOOBl pEearMpoBaHUs YelOBeKa Ha KOH(IMKTHBIE CUTYallWu;
BBISIBUTH TCHIACHIIUU €TI0 B33HMOOTHOIH€HI/II>’I B CJIOXXHBIX yCJ'IOBI/IHX; BBISICHUTBH, HACKOJIBKO Y€JIOBEK CKJIOHCH K
COHCpHI/I‘-IGCTBy nu COprIIHI/I‘-ICCTBy B KOJIJICKTHBC, CTpCMI/ITC)I JIN OH K KOMHpOMI/ICCElM, H36€F3€T KOH(bJII/IKTOB
WIH, HA000pOT, cTapaerca o00CTpuTh MX. C MOMOIIBI0 NaHHOW METOIMKH MOXXHO TaKXe OIEHHUTH CTETeHb
aJlanTaly KakJI0ro 4jieHa TOro WM HHOTO KOJUIEKTHBA K COBMECTHOM AesiTenbHOCTH. Metoarka coaepxut 30
HyHKTOB, 110 Ka)K[[OMy nu3 KOTOpI)IX Haa1o0 BI)I6paTI) TOJIBKO OJHH, HpGILHO‘ITHTCJ’IbHBIﬁ JJIs1 Bac BapI/IaHT OTBETAa
«a» uim «o».

Obpabomka pe3yrbmamos

Ilo KaXXOO0MYy M3 IIATU pas3aCIOB OIIPOCHUKA HOHCqHTaﬁTe KOJIMYECTBO BalIMX OTBCTOB, COBIAJarOIINX C
KIIFOYOM.

Kniou k obpabomxe pe3yniomamog memoouxu

CornepHIIeCcTBO 3a, 60, 8a, 90, 10a, 130, 146, 160, 17a, 220, 25a, 28a
CotpynuudectBo | 20, Sa, 80, 11a, 14a, 19a, 20a, 216, 23a, 260, 280, 300
Komnpomucc 2a, 4a, 76, 1006, 126, 13a, 180, 200, 22a, 246, 26a, 29a
W30exanue la, 56, 7a, 9a, 12a, 156, 170, 196, 21a, 236, 27a, 290
IIpucnocobnenne | 16, 30, 40, 6a, 116, 15a, 16a, 18a, 24a, 256, 276, 30a

[Mony4yeHHBIE KONMYECTBEHHBIC OLCHKH IO KaXJIOMYy pas3/ely CPaBHUBAIOTCS MEXAYy COOOHM st
BBISIBJICHUS HarOoJIee MPEAOUYUTaeMbIX (DOPM MOBEIEHUS B KOH(IMKTHON CUTYyaIIHU.

Humepnpemayus pesynrsmamos

Tumel B3aUMOACHCTBYS B KOH(MIIMKTHOW CUTYaITHH.

Conepruuecmgo — yIOBIETBOPECHUE CBOMX HHTEPECOB, BHICOKHH YPOBEHH AKTHBHOCTH. DTO TaKOH THII
B3aMMOJICUCTBUSL B KOH(IMKTHON CHUTYyalliH, IPH KOTOPOM YYaCTHUKHA HE CTPEMATCS K pa3pelIcHHIO
CYIIECTBYIOIMX MEXIy HHMHU TNpOoTHBOpeuuil. Llenpfo WX B3aWMONEHCTBHS CTAHOBHTCS «I00eqa» Haj
MIPOTHUBOCTOSIIEH CTOPOHOM, JIJIs Yero MPUMEHSIOTCS pa3HOOOpa3HbIe CPECTBA, UCIIOIb3yeMbIe MTPH «00phoe ¢
MIPOTUBHUKOM).

Compyonuuecmeo — yIOBIETBOPEHHE CBOMX M JPYTUX HHTEPECOB C BHICOKOU CTENEHBIO aKTUBHOCTH.
[IpencraBnser coOoi TakoW THI B3aMMOJIEHCTBUS B KOH(IMKTHOW CHUTYyallld, NMPH KOTOPOM €ro yYaCTHHKH
CTPEMSTCS K Pa3pelICHUI0 BOHUKIIINX MEXAY HUMHU IIPOTUBOPEUUH, OPUECHTUPYSICH IIPHU STOM Ha COXpaHEHHE
MO3UTUBHBIX OTHOIIIEHUH U OMUPAsCh HA HUX B MPOLIECCE B3aUMOICHCTBUS.

Komnpomucc — yMepeHHOCTh B YIOBJIETBOPEHHWH WHTEPECOB CBOMX M JAPYTUX. YPErylnpoBaHUE
pa3HOTJIACHI TTyTeM B3aUMHBIX YCTYIIOK.

16



H36ecanue — nmaccuBHOE TIOBEJCHHE. JTO TAKOW THUI B3aUMOACUCTBHSA B KOH(DIMKTHOW CHUTYaIWH, MpPU
KOTOPOM YYaCTHUKH HE CTapaAIOTCS MPEANPHHATH KaKHe-JIN0O0 MONBITKY Pa3pelinTh KOH(IMKT.

Ilpucnocobnenue — ynoBIETBOPEHUE CBOMX MHTEPECOB M MHTEPECOB JIPYTUX IPU HU3KOM aKTHMBHOCTH.
[MpeacraBnser coboil Takoil TUN B3aUMOACHCTBHA B KOH(UIMKTHOH CHUTyallUH, JUII KOTOPOTO XapaKTepeH
JOOpOBONBHBIA WIIM BBIHYKACHHBIM OTKa3 OT OOpHOBI M clladya CBOMX MO3MLMHI YacTo B yuiepd coOCTBEHHBIM
HUHTEpECaM.

4.2.3. O0Opa3ubl cpeacTB AJIs NPOBeAeHNs] TEKYIIero KOHTPOJISA
TecToBBIC 3a7aHUA

1. AKT npaMoii B3aMMHOM KOMMYHHKaLlUU B OHULIHATIEHO-IEJI0BOM cepe, Ha3bIBaETCH . . .

1) obmennem

2) nenoBoii BcTpeueit

3) nmemoBoii Oecenoi

4) KOHTaKTOM

2. Crpykrypa JIeoBoi Oecebl BKIIOYAET. .. (YKa3aTh 2 KOMIIOHEHTA)

1) obmen nndopmanueit u ee 00pabOTKY

2) MOTHBAaIIMOHHBIA KOMITOHEHT

3) mOCTaHOBKY MPOOJIEMBI IS OOCYKICHHUS M 000CHOBAHHE €€ aKTyaIbHOCTH

4) yueOHylo 3amauy

3. Bpoxaennas crnocoOHOCTb, MpPOSBISIONIAsACS B OOIIEHMM JIOJEH, CBA3aHHAs C OCYIIECTBICHHUEM
€CTECTBEHHOTO (PM3HOIOTMYECKOTO Tpoliecca U He TpeOyroIas CO3HATENbHBIX YCHUIINH, HA3bIBACTCA. . .

1) cnocoOHOCTBIO «CITYIIATH

2) 4YyBCTBOBaHHEM

3) CIIOCOOHOCTBIO «CIIBIIIATEY

4) osMmaruen

4. COop W cucTeMaruzalys MaTepHana, MOJCIMPOBAHHE BCTPEUH, pa3pabOTKa CTPATETHH, TAKTUKU U
TEXHHUKH BEJICHHS OCYIIECTBISIETCA Ha JTalle. ..

1) mmaHupoBaHMS IEIOBOU Oecembl

2) TOABEJEHUS UTOTOB

3) mocTaHOBKM MPOOJIEMBI AJIsl 00CYKACHUS

4) obmeHa nHbOpMAITHEH

5. KommyHuKaTHBHasi CTOpOHA OOIIEHNS BBIPAXKAETCH ...

1) B opraHuszanuu COBMECTHOM ACSITEIbHOCTH

2) BO B3aUMOJICHCTBHH JIIOJICH

3) B mepeaade nHGOOPMAIIMH OT OJHOTO YETIOBEKA K IPYTOMY

4) B BOCHPUATHH JIIOABMH JAPYT APyTa

6. OOmeHue, mpu KOTOPOM BO3JEHCTBHS HAa MapTHepa C IENbI0 JOCTHKEHUSI CBOUX HAMEPEHHU CKPBITO,
HA3bIBACTCA ...

1) Auanmormueckum

2) omocpenoBaHHBIM

3) wWMIIepaTUBHBEIM

4) MaHUIYJIATABHBIM

7. CtpemiieHHE TIOHATDH U 3alIOMHUTH YCIBIIIAHHOE MPOSBIAETCS B CIOCOOHOCTH. ..

1) comepexxuBathb

2) ciymarb

3) dYyBCTBOBaTh

4) CIHBIIIATh

8. llepueniueii B 00IIIEHNN HAa3BIBAIOT ...

1) mepenauy uHpOpManH

2) BOCHpHUATHE APYTrOro YenoBeKa

3) o06oOmenne nHpOpPMAIUN

4) B3amMoOcHCTBHE

9. KOHCTpYKTHBHBIN BHJ| BIUSHUS NPU YCIOBUHU, YTO MBI SICHO M OTKPBITO CHOPMYIUPOBAIU MMAPTHEPY
LeJIb HAIIeTO BO3CHCTBUS, HA3bIBACTCA ...
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1)
2)
3)
4)

10.

1)
2)
3)
4)

11.

1)
2)
3)
4)

12.

1)
2)
3)
4)

13.

1)
2)
3)
4)

14.

1)
2)
3)
4)

15.

)
2)
3)
4)

16.

1)
2)
3)
4)

17.

1)
2)
3)
4)

18.

1)
2)
3)
4)

19.

1)
2)

MIPUHYKJIEHUEM
yOexIeHneM

BHYILIEHUEM

3apaXKCHUEM

JupexTtuBHas (popma B3aMMOJCHCTBUS C IAPTHEPOM MO OOIIEHHUIO C LIENbI0 JOCTHKEHHST KOHTPOJIA HaJ
€ro MOBEJICHUEM Ha3bIBAETC ... OOIICHUEM

MMIIEPaTUBHBIM

MaHUIYJISITHBHBIM

KOHCTPYKTHBHBIM

JTUAJIOTHIECKIM

Ocobast popMa BOCIIPUSATHSI OJHOTO HYEIOBEKa JAPYTMM, OCHOBaHHas Ha (OPMHUPOBAHUHM YCTOHYHUBOTO
SMOLMOHAIBHO-TIOJIOXKHUTEIBHOIO YyBCTBA K HEMY Ha3bIBACTCS:

aTpubynunei

SMIIaTUEN

arTpakuuen

HICHTU(DUKATCH

Cy1ecTBEHHBIM IIPU3HAKOM JIETIOBOTO YPOBHS OOLCHHUS SIBJISETCH ...

JIEMOHCTpaLUs I€JI0BOI0 Ka4eCcTBa

(dhopmanuzanus

WHTEpEC K MapTHEPY

IIOTYEPKHUBAHNUE BBICOKOU J1€J10BOM aKTUBHOCTHU

B ocHOBe Bcex THITOBBIX cXeM (DOPMHUPOBAHUS IIEPBOTO BIICUATICHHUS O YETIOBEKE JICKUT. ..

OTHOILICHUE

BHyTpEHHEE MO0y KICHNE

peaxius

COLIMAJIBHBII CTEPEOTHIT

IIpouecc, mocpeacTBOM KOTOPOTO ONpPENEsICHHbIE WIEHB! PYIIbl MOTUBUPYIOT M BeOyT 3a coOoM
TpyIIy, Ha3bIBaETCH ...

JIUCKyCCHUEN

PYKOBOACTBOM

JTUIEPCTBOM

yIpaBIeHUEM

«CrnpliaHuey Kak akTHBHBIHM ITPOLECC HMEET CIEAYIOIINE 3HAYEHHUS. . .

SBIISIETCS] OHUM U3 YCJIOBHU COLMANBHOM aJanTalny YeIoBeKa

BBICTYIIaeT KaK BayKHEHIIee KOMMYyHHKaTUBHOE Ka4eCTBO

XapaKTepU3yeT BPOXKAECHHbIE 0COOEHHOCTH LICHTPAIbHOW HEPBHOM CUCTEMBI

JTa€T BO3MOKHOCTH YCTaHABJIMBATh U MOAAEPKUBATh KOHTAKTHI C JIFOABMHA

IIpucyrcTByromas B IOBEICHUU JIIOAEH TEHACHLMS IPUIAraTh MEHBIIE YCWINNH B KOJJIEKTUBHOMN
JESITeIbHOCTH Ha OoOmMi pe3yibTaT, HEXENIW B Cllydyae WHIMBUIYaJbHOH OTBETCTBEHHOCTH,
Ha3bIBacTCs. ..

COLIMAIBbHOM JIEHOCTBIO

IPYIIIOBOM MOASpU3ALUEH

coumansHON QacuimTanuei

JICUHIUBUAYyalln3alyen

KoHdopMHOCTh MOBE/ICHNS B TPYIIIIE HE 3aBUCHT OT ...

BO3pacTa yYaCTHUKOB I'PYTIIIbI

KOJINYECTBA YEJIOBEK B IPYIIE

COLIMAJBHOTO CTAaTyCca yYaCTHUKOB TPy

TeHJIEPHBIX 0COOEHHOCTEN YYaCTHUKOB IPYIIIIBI

TenneHys crilaXXUBaHUs IPOTUBOPEYHS, TIOCTYNAsCh CBOUMHU MHTEPECAMH, HA3BIBAETCH. ..
KOMIIPOMHCCOM

MPUCTIOCOOICHHEM

n30eranuemM

MaHUITYJISIUEN

Crunuctndeckuii 6apbep B MEKINIHOCTHBIX KOMMYHHUKAIIUSAX MOXKET CHITpaTh __ POJIb
SMOLIMOHATIBHYIO

pa3pyLIAoNIy 0
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3)
4)

20.

1)
2)
3)
4)

21.

1)
2)
3)
4)

22.

1)
2)
3)
4)

23.

1)
2)
3)
4)

24.

1)
2)
3)
4)

25.

1)
2)
3)
4)

26.

1)
2)
3)
4)

27.

1)
2)
3)
4)

28.

1)
2)
3)
4)

29.

1)
2)
3)
4)

30.

MO3HABATEIHHYIO
00BETMHSTONTY O

OnHUM U3 IPUHITUTIOB MTPEOA0ICHNS MEXKINIHOCTHOTO KOH()IMKTA BBICTYIIALT ...
KOPPEKTHOCTh

MACCUBHOCTh

COKPBITHE YMOITUU

CyOBEKTHBHOCTD

NuTepakTuBHas cCTOpOHa OOIIEHUS BBRIpaXxkaeTcs B (BO) ...

B3aHUMOJIEUCTBHUU JIIOACH

OpraHU3alUHA COBMECTHOU NEATEITHHOCTH

nepeaade HHPOPMAIIUK OT OJHOTO YEJIOBEKA K IPYroMy

BOCTIPUSITHH JIIOABMH JPYT APYyTa

K »xectaM OTKpBITOCTH MAPTHEPOB 1O OOMICHUIO OTHOCSTCS ...

pyKa y meKu

PYKH, CKpEIIICHHEIE Ha TPYIU

3aCTETHYThIA MUHKAK

PacCKpBITBIE PYKH

[lepBuuHas olEHKAa WHIVMBUIYAIEHO-THYHOCTHBIX U TOBEICHUECKO-TICUXOJIOIHYECKUX OCOOCHHOCTEH
co0eceTHIKa OCYIIECTBIISCTCS ...

TIPH TTOIBEJICHUH UTOTOB

B Ha4aJie BCTPEUH

B IIpoIiecce 00CyKACHMUs

MIPH MTOCTAHOBKE TPOOIEMBI

Kecr, cocrosimuii U3 pa3TUYHBIX "MOYECHIBAHUN" TOJIOBBI, 03HAYAET ...

CTBIJT

MTOKOPHOCTh

HEPEIINTEIHHOCTh, HETOTOBHOCTH

camMo000peHue

JupektruBHas GopMa B3aMMOACHUCTBUS C TAPTHEPOM 10 OOIICHUIO C LEbI0 JOCTHXKECHUS KOHTPOJIS HAJT
€ro TIOBEJICHHEM Ha3bIBACTCH ........ oOreHneM

AMITCPaTHBHBIM

JINATOTUYECKUM

KOHCTPYKTHBHBIM

MaHUITYJISTHBHBIM

OCHOBHBIE XapaKTEPUCTUKU COLMATBHON POJIU HE BKIIIOYAIOT B CEO ...

MacrTab

3a/1aTKA

MOTHBAITHIO

SMOIIMOHAEHOCTh

Baprepbl, Memaronue yMEHHUIO CIyIIaTh. . .

MOTPYKEHHUE B CBOU MBICIH

HEYBEPEHHOCTD B cebe

CTWIb «J1a, HO...»

YCTaIOCTh

VYcroiiuuBasi cuCTEMa OTHOILIEHUM 4YeJOBEKa K OMNPEACNICHHbIM CTOPOHAM J€UCTBUTEIBHOCTH
Ha3bIBACTCA ....

HO3ULIMEN

BCE OTBETHI BEPHBI

COLIMAJIBHOM POJIBIO

CTaTycoM

OTOoXAECTBICHHEe WHAWBHIA C HEKOTOPBHIMH IIFOJBMH WM TPYIIIAMH, MO3BOJISIONIEE yCBAaWBATh
pa3HO00pa3HbIC HOPMBI, OTHOIICHHUSI U (DOPMBI TTOBEICHUS, HA3BIBACTCA ...
uaeHTu(uKanuein

MoJIpaKaHHEM

BHYIIICHUEM

KOH(OPMHOCTBIO

K mexanu3zmam conupanuzanuu He OTHOCUTCS ...
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1) cTBIA M YyBCTBO BUHBI

2) wupeHTUUKAIUSL

3) MaHHITyIAIUsA

4) uMuUTAIML

31. CnocoO6HOCTh MOOOPOTH CBOM STOLEHTPU3M, MOHATH M NPHUHITH TOYKY 3pEHHS APYIOro 4elloBeKa,
BCTaTh Ha €70 MECTO U PACCYKIATh C €r0 IMO3UINH HA3bIBACTCH. . .

1) OOBEKTHBHOCTH

2) TONEPaHTHOCTh

3) mnpodeccronanuzm

4) osMmarus

32. Tpw........ CTHJIE PYKOBOJUTEIb YXOIUT OT TPUHATHUS PEUICHUI, NepeiaBas MHUIUATUBY KOJUICKTHBY,
KoJIIeraM

1) maccuBHOM

2) aBTOpUTapHOM

3) nubepaibHOM

4) nIeMOKpaTHICCKOM

33. Buymenue, moBeCTBOBaHHE, AUAJIOT, JOKA3aTEILCTBO OTHOCST K TPYTIIE€ BOCIIUTATEIEHBIX METO/OB ...

1) koppekuuu

2) yOexnaeHus

3) ympaxHeHHH

4) OIICHKH M CAaMOOIICHKHU

34. IlocraHoBKa MpOOIEMBI [Tt 00CYKICHHS MTPeInoaaraeT. .. (yKa3aTh 2 KOMIIOHEHTA)

1) HabmoneHue 3a peakusIMy COOeCeTHUKA

2) cocTaBIeHHUE PE30IONNN

3) oOocHOBaHME aKTyaJlbHOCTH

4) mpencTaBieHUE pEANBHON 1eIH Oece bl

35. AxTUBHBIN TIpoIiecc, TPEOYIOUIHA OT CITYIIATENsI CO3HATENFHBIX YCHIINH, Ha3bIBACTCH. . .

1) cuymanue

2) crhpllaHue

3) nymanwme

4) noHumaHue

36. K ommbxkam ciymianus, JeaaromuM rnporecc oomenns HedPeKTUBHBIM, OTHOCSTCL. ..

1) BHHUMAaTeNbHOE MOJYAHUC

2) TMOCTIEUTHBIE BHIBOIBI

3) mnepeOuBaHue cOOCCETHUKA

4) HempoIIeHHBIE COBETHI

CPlTyaII]/IOHHI)Ie H IICUXOJIOTHYIECKHE 3adadu

Curyauus 1. Paznenurech B yuyeOHOHN Ipymne Ha HECKOJIbKO MoArpynn (mo 5-6 4enoBek).
Kaxxnast moarpymnmna A0KHA BBITIOJIHUT CIEAYIOLIEE:

a) IOTOBOPUTHCS 00 ONPEEICHNUN MOHATHS «MEXIMYHOCTHAS KOMMYHHKAIU), KOTOpOe ObLIO
ObI IPUHATO BCEW MOATPYIIION;

0) HaifTW aHajoruio (My3bIKAIbHYIO, JUTEPATYpHYIO, apXUTEKTYpHYIO, UTPOBYIO U T. I.),
KOTOpasi MO3BOJIMIIA ObI H300pa3UTh ITO OINPEICIICHHE;

B) MPEJCTABUTh CBOE OIPEETICHUE Ha CYyJl OCTAJIbHBIX MOATPYIIIL;

I') MOCJIe TOTr0 KaK BCE MOATPYIIBI BHICTYIIST, POBECTH o0I1iee 00CyXICHHE U OIpeesuTh: B
YEeM CXOJICTBO U PA3IMYHE MPEIOKEHHBIX OnpeeaeHuii? belio a1 4be-To onpeereHue HEBEPHbIM?

Cutyaumsa 2. Ilpoutute HeGOdbIION OTpbIBOK U3 moBecth A. xae CeHT-DK3ionepu
«ManeHbKkuil puHI. Beinenure ocHOBHbIE (aKTOpHI, BIMSIONIME Ha XapaKTep pedyeBOro OOIIEHUS
TEpOEB ATOIO OTPBIBKA, U OTBETHTE HA CJIEAYIOIINE BOIPOCHI:

a) KakoBa poinb koHTEKCTa?

6) Kak nposiBisieTcst KOMMYHHUKAaTUBHOE HAMEPEHUE B peueBoM noBeaeHuu Jluca?
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B) KakoBbl OmKHSS M OTAANIEHHAs LEIH TepOeB M KaK OHU OTPaXKAIOTCS HA UX MOBEICHUU?
OtpeiBOK:  «/luc 3amonuan u ooneo cmompen ua Manenvkoco npunya. I[lomom ckazan: —
Toocanyiicma... npupyuu mensa! — A 6v1 pao, — omeeuan Manenvkuii NpunyY, — HO Y MeHsl MAK MAJlo
spemenu. Mue naoo ewe natimu opy3eii u y3Hamo pasHvle 8ewl. — Y3Hamov MOXCHO MONbKO me e,
Komopule npupyuuils, — ckazan Jluc. — Y mooeii yorce ne xeamaem epemenu umo-uboo ysnagams. Onu
HOKynaiom eewju 20mosviMu 6 mazasunax. Ho eedb nem maxux macasunos, 20e mopeosanu Ovl
Opy3vaMU, U NOmMomy aoou Ooavule He umerom Opyseu. Eciu xouewws, umobvl y mebs 6vin opye,
npupyuu meus! — A umo 0 5moeo Haodo deramv? — cnpocun Manenvkuti npuny. — Haoo sanacmuce
mepnenuem, — omeemun Jluc. — Cnepéa cs0b 6om mam, noooans, Ha mpasy — eom mak. A 6y0y na
mebs uckoca nozuiovieamv, a mel monuu. Croéa monvko mewiarom noHumams opye opyea. Ho c
KaxHcOblM OHeM CAOUCh HeMHOMMCKO Onudce... Hazasempa npuny énoeb npuwien na mo dHce mecmo. —
Jhyuwe npuxoou ecez0a 6 00un u mom dice yac, — nonpocu Jluc. — Bom, nanpumep, eciu mot 6yoeuts
APUXOOUmMb 8 Yemvlpe 4acd, 5 yice ¢ mpex 4acos nouyecmeyro cebs cuacmiugvim, u 4em Onudice K
HA3HAYEHHOMY Yacy, mem cyacmaugee. B uemvipe uaca s yice Hauny 601HOBAMBCA U MPEGOHCUMBCAL.
A y3naro yeny cuacmoio! A eciu moi npuxooutb 8cAKULl paz 6 opy2oe 6pems, s He 3HAI0, K KAKOMY
yacy eomosums ceoe cepoye... Tax Manenvruii npuny npupyyun Jluca. M eom nacman yac npowjanusi.
— A 6y0y nrakams o mebde, — 300xuy1 Jluc. — Tol cam sunosam, — ckazan Manenvkutl npuny. — A 6eow
He xomeJ, umobvl mebde ObLI0 OOILHO, Mbl CAM NONHCENA, YMOoObL 1 mebs npupydui... — /la, KoneuHo, —
ckazan Jluc. — Ho mui 6yoewv niakams! — Jla, koneuno. — 3nauum, mebe om smoeo nioxo. — Hem, —
6o3pasun Jluc, — mue xopowto. Bcnomnu, umo s 2060pun npo 3010mule KOJI0CbA».

Cutyanus 3. [IpuBeieHHbIE HIXKE BOIPOCHI TAIOT BO3MOXHOCTD MTOyMaTh O ce0e B CUTyalluu
oO1IeHust ¢ JpyruMH JitoibMUA. OTBETHTE Ha BOIMPOCHI B KaXKJIOM U3 YETHIPEX pa3J/ieloB U ONpeeuTe,
KaKHe KauecTBa 1 OCOOCHHOCTH JINYHOCTH OHU PACKPBIBAIOT.

Kakoe mecto B Moel KHM3HM 3aHUMaeT oOIieHue ¢ ApyruMu oapMu? CKOJIbKO BpEMEHH B
TEUYEHHUE JHA s MPOBOXKY B OOIIEHUH C JIOJbMHU? XOTEeIOCh Obl MHE MPOBOAMUTH C JIIOABMU OOJIBIIE
BPEMEHH WJIM S IPEANOYUTAI0 OJAMHOYECTBO? Y MEHS MHOTO Apy3ed Win Oo4eHb Masno? MHoOro s
BPEMEHM MPOBOXKY 51 C MOUMHU ApYy3bsIMU? MOKHO JIM CKa3aTh, YTO MOSI )KM3Hb IEPENOJIHEHA JIFOABMU?
Mo>HO I cKa3aTbh, YTO B MOEH YKU3HU CIHMILKOM MaJjo JIOJEH, U s O4eHb YaCTO UCIIBITHIBAIO YYBCTBO
onuHovecTBa? UYTO Ui MEHS MPENOYTUTENIbHEe — HEeOONbIINEe KOMIAHUH, OOJbIINE TPYIIBl WIH 5
npeanoyen Obl OOJBIIYI0 YacTh BPEMEHH MPOBOIUTH JHIIb C OJHUM uernoBekoM? Ilmanupyro mu s
BCTPEUU C IPYTUMH WU 3TO IPOUCXOAUT CIIy4ailHO?

Curyauus 4. [IpuBeneHHble HUXKE BONPOCH! JalOT BO3MOKHOCTh MOAYMaTh 0 ce0e B CUTyalluu
oO01IeHus ¢ qpyrumMu 1o bMU. OTBEThTE Ha BOIPOCH B KAXKJIOM M3 YETBIPEX pa3zesioB U ONpeesuTe,
KaKHe KauecTBa U 0OCOOCHHOCTH JIMYHOCTH OHU PAaCKPBIBAIOT.

Uto siBNsieTCs Ul MEHSI BaXKHBIM, KOTJa 51 001aock ¢ moapMu? UTo MHE HpaBUTCS B APYTHUX:
yM; (u3nuecKas MpUBJIEKaTebHOCTD; TO, YTO OHM LIEHAT TO K€, YTO U f; UX IpoucxoxaeHue? Moxer
ObITb, s BBIOMpar0 OOIIECTBO ATHUX JIOJIEH MOTOMY, YTO OHM OOJaNalOT BIMSHHEM U BIAcTbiO?
Bribupato nu s cpenu nmonel Tex, KTo OyJeT nenarb To, uTo s Xxouy? BeiOuparo nu g cpeau moaeit
TeX, KTO OyAeT NMpUHUMAaTh pelieHus 3a Hac ABoux? Te Jroau, ¢ KOTOPBIMH I OOINAKCh, CKOpee
MOXOKM Ha MEHS, OTJIMYAIOTCS OT MEHS WJIM B YeM-TO OHM MOJOOHBI MHE, a B YEM-TO OTIMYHBI? B
yeM? UyBCTBYIO JIM s, UTO HYKJAIOCh B JIPY3bsIX OOJIbINIE, YEM OHU BO MHE WM Haobopot? Jlato nu s
JIpYrMM 3HaTh, 4TO Xo4y OT HHMX? [lato M S UM 3HaTh MPSAMO, WM OHM BBIACHAIOT, YTO sl XOUY,
KOCBEHHBIM ITyTEM?

Curyauus 5. [IpuBeneHHble HUXKE BOIPOCH! JalOT BO3MOKHOCTh MOAYMaTh 0 ce0e B CUTyaluu
oO01IeHus ¢ qpyrumMu 1o bMU. OTBEThTE Ha BOIPOCH B KAXKJIOM M3 YETBIPEX pa3zesioB U ONpeesuTe,
KaKHe KauecTBa U 0OCOOCHHOCTH JIMYHOCTH OHU PAaCKPBIBAIOT.

Kak s cTporo CBOM OTHOIIEHHUS C KOJuleraMH U Apy3bsmu? HpaBUTCS TM MHE yNpaBIsaTh
moapmu? Ilo3Bonsto mu g npyrum yrpasiasaTe MHOW? Yacto nm s yerynaro apyrum? Oxuaaro au s,
4TO cO MHOU OyayT oOpamarbes Kak ¢ paBHbBIM? Xouy JIM s oOpamaTrbes ¢ JIPYrMMH, OCOOCHHO C
JIpy3bsIMH, Kak ¢ paBHbIMH? O ueM s mpomy mMoux apy3en? O dyem MOM Apy3bsl IMPOCAT MeHA? -
Manunynupyto 1 s aroasmu? Jlerko 1u MHON MaHUITyIUpoBaTh? - OUIylIaro K s OTBETCTBEHHOCTD
3a TO, 4TO MPOUCXOAUT B MOMX OTHOIICHUSAX C IPYTMMH JIFOJIbMU WUJIM TPEJOCTaBIISAI0, YTOOBI BCE IIJIO
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cBou xo10M? KakoBbl MOM OTHOLIEHUSI ¢ HayaiabcTBOM? He MelmaroT 1 MOM JIMYHBbIE OTHOIICHUS C
KOJUIETaMHU BBITIOTHATE padoTy?

Curyauus 6. [IpuBeneHHbIe HIDKE BOMPOCH! JAIOT BO3MOKHOCTH MOJAYMaTh O ce0e B CUTyaluu
06H1€HI/I$I C IPyruMu JHOAbMHU. OTBeThTE HA BOIIPOCHI B KAXXKAOM HU3 YCTBIPEX pa3aCIOB U OIIPCACINTE,
KaKHe KaueCcTBa U OCOOCHHOCTH TUYHOCTH OHU PACKPBIBAIOT.

KakxoBel MOM OCHOBHEIE OEHHOCTH B MEXINYHOCTHOM O6H.[6HI/II/I? I'otoB mu = IMPUHUMATDb
JIOJIe TaKUMU, KaKue OHHM ecTh? BakHO 11 111 MeHsl ObITh caMuM CO00M B 00IIeHuu ¢ apyrumu? B
4eM s yepecuyp OCTOPOKEH M BHUMATEJIEH, 001Iasich ¢ roapMu? C yeM cBs3aHbl MOU cTpaxu? Mory
T s O0IIAThCS C JIFOABMH, YbU B3TJIAbI, MHCHHS, TIOBEJICHUE OTIWYHBI OT MOuX? EcTh 1 y MeHd
MPEeAPacCyAKA B OTHOIICHUH Apyrux Joaeir? OOCy)maro JU s CBOM B3IJISIABI U TPEJCTABICHUS C
apyrumu? Mory nu g TmpHaBaTh TaKoe 3HAYCHHE OTHOIICHHUSM (HAampuUMep, APYKECKHUM), YTO OHHU
MOTYT MOBJIMATH HAa MOIO paboTy WM Japyrue 3aHatus? ['0oToB nu s paboTaTh, pUCKOBaTh, CTABUTH
ce0st Ha MeCTO JPYToro AJis TOro, YTOOBI 000TaTUTH CBOE OOIICHHE C JTIOABMHE?

5. VYu4eOHo-MeTOoaMuYeckoe oOecnmeyeHMe W IUIAHUPOBAHHE CAMOCTOSITEJIbHOW  PadoThI
00y4arImnXxcs

Tabmuma 3

No Tembl ®opmbl CPC, Bkrouast TpeOOBaHMS K MOATOTOBKE K 3aHATHSIM
1 | Ilpeamer u ©Oas3oBble | 1. DBbINOJHUTE MpakTUUECKOE 3aJ@aHUE IO AHAIU3Y CHUTyalUi
ACTEeKTHI TEOpUU | OOILEHUs, 3aKOHOMEPHOCTEH YCTAaHOBJCHHS W MO KaHUS
KOMMYHHMKAIUH KOHTaKTOB B MEXJIMYHOCTHOM B3auMojelcTuu. llpuBectu

npumepsl  (2-3 mpumepa) CUTyalii OOIICHUS U3 JKU3HH H
NPaKTUKH, KpPATKO OIHUCAaTh CHUTYalWio, IPOAHAIN3UPOBATH
BO3MOXXHOCTb Pa3BUTHsI KOHTAKTOB U YCIIOBHS UX MOJEPKAHUS.
2. Pemwurts keiic-3ananus (Curyanus Ne 1, n.4.2.3 ITporpammel).
[lpounTars 3anaHue M OTBETUTh HA IIOCTABJIEHHBIE BOIPOCHI.
OtBer  nmomxkeH  OBITh  pa3sBEpHYTHIM,  OOOCHOBaHHBIM,
OTPaKaroIIMUM CYTh 3a/1a4H.

OdopMUTD BBIOJIHEHHBIE 33/1aHUS B TUCbMEHHOM BHUJIE€ B TETPaIu
WIN B 3JIEKTPOHHOM BHJIE.

2 | KoMMyHUKaITMOHHBIN 1. BBINMOMHUTH MPaKTUYECKOE 3aJaHUE 0 aHAIIMU3Y PEYH JIPYroro
rporiecc U | 4eJIOBEKa C BBIJCICHHEM pPEUEBBIX TAaKTUK, B TOM YHUCIE
3 HEKTHBHOCTD HEPAaCCMOTPEHHBIX B yUeOHUKaX.
KOMMYHUKAaIUU 2. DBBbINONHUTH MPAKTUYECKOE 3aJaHue N0 MOJAEIUPOBAHUIO

pEYeBOTO  TIOBEACHUS  CHEIUAINCTA, HCIOJNB3YS  TaKTUKH
000011ICHNS, YCUTICHUS U YCTYIIKH.

O(i)OpMI/ITI) BBITIOJTHCHHBIC 3a/laHUA B IMCBMEHHOM BUJC B TETpaau WA
B DJICKTPOHHOM BHC.

3 | BepbanbHas U | BEIMOMTHUTH MpakTUyecKkoe 3aJaHue IO pPa3padOTKe OCHOBHBIX
HeBepOanbHas TaKTUK HEBEpOAJIBHOTO OOIICHWsI W ONucaTh HeBepOaIbHBIC
KOMMYHHUKAITUS MPU3HAKH, CrocoOcTByOmue W IPHEKTUBHOMY OOIICHHUIO.

[IpuBenuTe mepedyeHb OCHOBHBIX TaKTHUK, YKa3aB UX KIIOUYEBBHIC
npu3Haku. MaTepuan AOKEeH ObITh O0TOOpaH, CTPYKTYpPHUpPOBaH,
U3JI0’KEH KPaTKoO, JJAKOHUYHO.

OdopMUTh BHITIOTHEHHBIE 33]JaHKs] B TUCBbMEHHOM BU/JIE B TETPAAH
WJIM B DJIGKTPOHHOM BHJIE.

4 | ®opmbl peueBoii | 1. BbIMONHUTG 37€KTPOHHYIO Mpe3eHTanuio. [IpenctaButh B
KOMMYHHKAIH NPE3eHTALUN Pa3IMYHbIE TUIIOJOTUU XapaKTepa U TeMIIEpaMeHTa.
Nudopmanuss nomkHa ObITh CTPYKTYPUpPOBaHA, B OMMCAHUH
TUIIOB XapakTepa M TemIepaMeHTa JODKHBI ObITh OTpaXKeHbI
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KITIOYEBBIE OCOOEHHOCTH U MPU3HAKH.

2. Pemenue keiic-3amannii (Cutyanus Ne 2, m.4.2.3 IIporpammer).
HpO‘-II/ITaTB 3aaHuC U OTBCTUTH Ha IIOCTABJICHHBLIC BOIIPOCHI.
OtBer  MOMKEH  OBITH  Pa3BEPHYTHIM,  OOOCHOBAHHBIM,
OTPaXKAIOIIUM CYTh 3a/1a4H.

O(I)OpMI/ITB BBITIOJIHCHHBIC 3a/IaHUA B IMCBMCHHOM BUC B TCTPAAU UIIU B
9JIEKTPOHHOM BHJIE.

5 MexnnuHocTHas
KOMMYHUKAaIUS

BbIMONMHUTE TBOpUECKOE 3a/JaHUe: MOATOTOBUTh MHMHHU-TIPOEKT
COIMAJIBHO-TICUXOJIOTHYECKOTO  COTPOBOXAEHHUS JIMYHOCTH B
0o0pa3oBaTeNbHOM  TpOLIECCE C  Y4YeTOM  HMHIUBUAYAIbHBIX
ocobeHHOCcTel. B mpoekTe ykazarh: I1elb, OOBEKT, MpEaMET,
npobseMy, MEeTobl U POPMBI COMPOBOXKICHHS TMYHOCTH.
O(I)OpMI/ITB BBITIOJIHCHHBIC 3a/IaHUA B IMCBMCHHOM BUJC B TCTPAAU UIIU B
3JIEKTPOHHOM BHJIE.

6 | KoMMmyHukanus B Majnoin
rpymme

BBINOMHUTE NMPAKTUYECKOE 3aJaHKE: MPOBECTU CPABHUTEIIbHBIN
aHaJIN3  TPYINIOBBIX  JHUCKYCCHUH,  WCIONB3ys  KPHUTEPHUH
ONTUMH3AaLlMM  TPYIIIOBOTO  Iponecca. TeMbl  I'PyNIIOBOU
JUCKYCCUM MOTYT OBIThb BbIOpaHbl IpPOU3BOJIbHO. Ilpumepsl
JUCKYCCHI MOTYT OBITH B35ThI 13 CMMU min npakTHKy.

O(I)OpMI/ITI: BBITIOJIHCHHBIC 3a/IaHUA B IMCBMCHHOM BUJC B TCTPAAU UIIU B
9JIEKTPOHHOM BHJIE.

7 | KoMmMyHuKanus B
OpraHu3aIu

BpINOJIHUTE NPaKTUYECKOE 3aJaHUE: TPOAHATIUZUPYHUTE OCHOBHBIC
3aKOHOMEpPHOCTH 3(pdekTuBHOro 06menus. OOparure BHUMAaHHE,
Kakhe CpeACTBAa YIpPaBICHHS B XOJAE JEJIOBOTO OOILIeHHUs
NOBBIIIAIOT ero 3ddexTuBHOCTh. M3yunTe mnpueMbl U TEXHUKH
3P PEeKTUBHOTO OOIIEHUS, B KOTOPHIX CIIyIIaHHE BBICTYIACT Kak
aKTUBHBIM Tiporiecc. Pazbepurte, kakuwe Oapbepbl MPENSTCTBYIOT
3 PeKTUBHON KOMMYHUKalMU. PaccMOTpuTe MaHHbIE acIeKTHl Ha
npumepax (2-3 npumepa).

O(i)OpMI/ITI) BBITTIOJIHCHHBIC 3a/IaHUA B IMCbMEHHOM BUAC B T€TPpAAX UJIU B
QJICKTPOHHOM BHIC.

8 Texnonornu
MEXJINYHOCTHOU
KOMMYHUKaIUH

1. BpImogHUTH, TpaKTUYECKOE 3aJaHWe: M3YYHTE  CTHIU
po(heCcCUOHATBLHOTO 00IIIeHHSL. [IpoananuzupoBathb
KOTHUTUBHBIM, SMOIIMOHAJIBLHBIA M ITOBEJACHYSCKHI KOMIIOHEHTHI
OOIICHHSI, TPOSBISIONIUECS B Pa3HBIX CTUISX  OOIICHWS.
[IpuBecT TpUMeEpbl BO3HUKHOBEHHS PA3JIMUHBIX CHUTYyaIlus
MEKIIMIHOCTHOTO OOIIEHUS U IyTH UX Pa3pEIICHHSI.

2. Pemenme keiic-3amanmii  (Curyarus Ne  3-6, m.4.2.3
[Iporpammer). [IpounTaTh 3a1aHre U OTBETUTh HA MOCTABJICHHbBIE
Bompockl. OTBET MODKEH OBITh Pa3BEPHYTHIM, OOOCHOBAHHBIM,
OTPaXKaIoIUM CYTh 33J1a4Hu.

O(I)OpMI/ITB BBITIOJIHCHHBIC 3a/IaHUA B IMCBMCHHOM BUC B TCTPAAU UIIU B
DJIEKTPOHHOM BHJIE.

9 | KyasTypa
MEKJIIMYHOCTHOU
KOMMYHUKAIUU

BbIONHUTE ~ NpakTUYECKOE  3aJaHMe:  IPOAaHAIU3HPOBATh
MOBEJICHUE JMYHOCTH B KoHGukre. [IpuBectn 2-3 mpumepa,
JNEMOHCTPUPYIOIIME  KOHCTPYKTHBHBIE M JI€CTPYKTHBHBIE
cTpaTteruu TmoBeAeHUs B KoHGuukTe. Crenarb BBIBOABI 00
3 PEeKTUBHOCTU MOBEACHUS Pa3HBIX CTPATETHH MOBEIECHUS.
O(I)OpMI/ITB BBITIOJIHCHHBIC 3a/IaHUA B IMCBMCHHOM BUJC B TCTPAAU UIIU B
JIIEKTPOHHOM BHJIC.

6. I[IpoMe:xkyTOUHASI ATTECTAIUSA M0 TUCHUILIMHE (MOIYJIIO)
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6.1. OueHouyHble MaTepHabl AJsl NPOBEACHUS NMPOMEKYTOYHON aTTecTauMu IO AUCUHMILIMHE
(Moay.110)

e R

e e e e N e e
O ON VN BN W —O

19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

41

44,

BOHpOCBI K 5K3aMCHY

OO01eHre 1 KOMMYHHUKAIUS: CXOJICTBA U PA3ITUYUSL.

Buael koMMyHHUKauu (TOPU30HTAJIbHAS W BEpTUKAIbHAS).
KommyHuKaTHBHBIE (HOPMBI IIepeadd HHOOPMAIHH.

Lenb 1 GpyHKIMU KOMMYHUKAIIUH.

['HOCEO0rn4ecKil 1 METOI0JIOTUYECKUI aCIIEKThI KOMMYHHKAIIUH.
[TpenmeT, 3aKOHBI U TEOPUH KOMMYHHKAITIH.

KareropuanpHslii anmapar T€Opurd KOMMYHHUKALIHH.

[ToHsiTE 0 KOMMYHUKAIIMOHHOM IPOIIECCE, €TI0 AIEMEHTHI.

Monenn KOMMYHHKAIIUM, UX XapaKTEpUCTHKA.

. O6patHas CBs3b B CUCTEME B3aUMO/ICUCTBUS KOMMYHHKATOpa C MacCOBOM ayIUTOpHUEH.

. bapbepbl KOMMyHUKALMK, UX XapPAKTEPUCTHKA.

. Kputepun n nokaszarenu 3¢(eKTHBHOCTH KOMMYHHUKAIUH.

. YcnoBus U pakTOpbl ONTUMU3ALUN MEKITUYHOCTHON KOMMYHHUKAIIUH.

. Jluckypc kak equHuIa BepOaIbHON KOMMYHHUKAIINH.

. KommyHuKaTuBHas cpena, €€ 2J€MEHTHI.

. Cnymanue Kak akTUBHBIN mpotiecc. Buabl 3¢ eKTHBHOTO CIlyIIaHus.

. IlpaBuna ycnemHoi# BepbanbHOi koMmmyHukamu (I".BpoitHUHT).

. AcriekTbl u3y4eHus 3HaKoOBbIX cucteM. [lonsthe 3Haka. Tumosnoruu 3HakoB. KOMIOHEHTHI

3HAUEHUs 3HaKa.
OcoOenHocTy HeBepOaTbHONH KOMMYHHUKAIIH.

Opranuszanus IpoCTPaHCTBA U BPEMEHH KOMMYHHMKaTUBHOIO ITPOCTPAHCTBA.
uanor kak ¢opma peueBoil KOMMYHHUKAIIHUH.

KommynukaTtuBHble MakcuMsl [1.I'paiica.

3akoHbl kommyHHKanmu HO.PoxaecTBeHckoro.

MoHoror kak ¢popMa pedeBOil KOMMYHUKALIUH.

Cnop Kak pasHOBUJHOCTh PEYEBOM KOMMYHHKALUH.

Crparerusi ¥ TakTUKa apryMeHTanuu. TexHuka yoexxaaromnieit peun.

D¢ deKkTuBHBIC peueBhIEe TAKTUKH.

KomMmyHHKaTHBHAs CTOPOHA MEKITMYHOCTHOTO OOIIECHUS.

AKCHOMBI MEKTMYHOCTHON KOMMYHUKALIHH.

[TonsiTHE cOLMaNbHONM CUTYALlUHU, €€ CTPYKTYpa.

TpyaHble cUTyalui MEXJIMYHOCTHOM KOMMYHHKAIMH.

MexaHu3mbl ¥ 3()(HeKThl COLUANBHOM MEPLENIHH.

KomMMyHHKaTHBHBIE CTHIIN.

OcHOBHBIE IOJXOB! K N3YYEHUIO KOMMYHHUKAILUU B MaJIbIX FpyIax.

Manas rpynna: HOHITHE, OTIIMYATEIbHbIE YepThl. Pa3HOBUIHOCTH MajbIX TpPYII.
@YHKIMM FPyNIOBBIX KOMMYHHUKAIUH.

KoMMyHHKaTHBHAs CTPYKTypa Majioi IPyIIIbIL.

@®opmMupoBaHuE TpYIIIOBOW CIUIOYEHHOCTH W KOMMYHHKALMs B MAJIOW IpyIIIE.
[TonsiTne opranu3anyy. BHyTpeHHSs 1 BHEIIHSASA Cpela OpraHnu3aliu.
BepOanbHasi KOMMyHHKAlUsl B OpraHU3aIMsIX.

. IHTEepakTHBHAs KOMMYHUKAIUS B OPTaHU3ALMIX.
42.
43.

MeXITUYHOCTHAS] KOMMYHUKAIIMS B OpTraHU3aIHsIX.

[IpaBuna pasroBopa mo TenedoHy (nenmarh 3BOHOK W TMPUHHAMATh 3BOHOK, cHeuduKa
pasroBopa B OOIIECTBEHHBIX MECTax).

TpebGoBanust K pe3toMe: COBPEMEHHBIEC CTaHIAPTHI 0OPMIICHHUS.
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45.
46.
47.
48.
49.
50.
51.
52.

53.
54.

KOMMYHUKAIIUU.

TexHonoruu nepeaaun uapopmaru. OOMeH U KaHaJIbl BOCTIPUATHS HH(POPMAIIHH.
PanmopTt 1 noacTpoiika B 00IIEHUY.

[IpueMs! ynipaBieHuss BHUMaHUEM.

TexHrKa MOCTaHOBKHU BOIIPOCOB.

[Tpuemsl u TexHUKH 3()(HEKTUBHOTO CITYIIAHUS.
IIpuemsbl aprymeHTanuu.

CriocoObl aKTUBU3ALIUU MBIIIIICHUS.

Kynbrypa mexnuuHocTHOro oOmieHus. OCHOBHbIE ATHUYECKHE MPUHIUIBI MEKIUYHOCTHON

O} dexTh! 1 OMMOKN BOCTIPUATHS IPYTOro YeJI0BEKa, UX YCTpaHEHHE U MpeTyNpexacHUE.
ManunynsatuBHoe ob1eHue. [IpoTUBOCTOsSHIEe MAaHUITYIALUSAM B OOILEHHH.

[IpomexyTounast aTrecTanus MpoBepsieT CHOPMUPOBAHHOCTb 3asBICHHBIX KOMIETEHIUH.
[Ipomienypa oleHMBaHUSI MPOU3BOIUTCS B (JOpME YCTHOTO OTBETA HA BOMPOCHI MO JUCIMIUINHE U IO
pe3yJibTaTaM BBIIOJIHEHUS 33JaHUI TEKYLIETO KOHTPOJIS.
PopMOI TPOMEKYTOUHOTO KOHTPOJIS ABJISIFOTCS: SK3aMEH Ha 6 Kypce, B ceMectpe 1.

6.2. Kpurepuu onieHMBaHHUSA KOMIIETEHLUI:

Tab6mnumua 4
Kapra kpurepueB ouleHUBaHUS KOMIIETEHIIUI
Ne Kon U | UHaukaTopbl JOCTUKEHUS O1eHOYHEIE Kpurepun
I/ | HANMEHOBAHHE KOMIIETEHIINM, COOTHECEHHBIE | MaTepUabl OIICHUBAHUS
KOMIIETEHIIUHT C IJIAHUPYEMBIMU
pe3yiabTaTaMu 00yYCHHS
1 VK-3 cmocobHOCTh | 3HaeT: Vcrapie  otBeThl | IlotHOTA, TOYHOCTS,
OCYILIECTBIISATh - oOmue MPUHIUIIBI | HA CEMUHApax JIOTUYECKast
COIMAJIbHOE MOCTPOEHUS, CHOCOOb W | BeimonmHenue MOCJIE0BATEIbHOCTD
B3aUMOJCUCTBUE U | IIPUEMBI ocyiectBiaeHus | 3aganuit st CP | yctHoro OTBETA.
peaIn30BBIBATh CBOKO |  COIMAJIBLHOIO CutyaiimoHubsle U | AKTUBHOE y4yacTue B
pOJIb B KOMaHJ1€ B3aUMOJICUCTBHUS; MICUXOJIOTHYECKUE | YICOHOU TUCKYCCHH.
- 3TUYECKUE HOPMBI U | 3aJ1a4u YMeHue npuBOAUTH
npaBuia MEXKIMYHOCTHOTO | Bompockl K | IpUMEpHI,
oO1eHus, ATUKY | SK3aMEHY JIEMOHCTPUPYIOIIINE
MAapTHEPCKUX OTHOIICHUM. CBSI3b
Ywmeer: TEOPETUUYECKUX
- OCYIIECTBIIATh COLHUAIBHOE MOJIOKEHUN TEMBI C
B3aUMO/ICHCTBUE u JKU3HBIO u
peann30BbIBaTh CBOIO POJIb B JIeSATEIbHOCTBIO,
KOMaH/Ie; MPaKTUKOU
- HCIOJNb30BAaTh MPUEMBI H Ymenue
TEXHUKH 3¢ pexTUBHOTO n30upaTenbHO
OOIIeHMsI I YCTAaHOBIICHUS U 0oTOUpATH,
o ACpKaAHUS OTHOIIICHUH CTPYKTYpPUPOBATh,
COTPYAHUYECTBA. CXEMaTU3UPOBAThH
y4eOHBIH MaTepual
npu BBITIOJIHEHUH
CP.
ITepenoc
TEOPETUUYECKUX
3HAHUU Ha
MPAaKTUKY, YMEHHUE
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MPUMEHUTH
pelieHus
MPaKTUYECKHX 3a/1a4

hiae: ¢

VK-4 cnocobHOCTh
OCYIICCTBIISATH
JIETIOBYIO
KOMMYHHKAITHIO B
YCTHOM u

MUCBbMEHHOU (popmax

3HaerT:

- CYIIHOCTh 51
3aKOHOMEPHOCTH JIeJIOBOM
KOMMYHI/IKaLII/II/I;

-  [OpueMbl W TEXHUKH
3¢ (eKTUBHOTO OOIICHHS,

VCTHBIE  OTBETHI
Ha CEMUHAapax
Bremonnenue
3aganuii gy CP
Tect
CuryanmoHHble U

[TonHOTA, TOYHOCTS,
JOru4ecKas

HIOCJICI0BATEIBHOCTD
YCTHOTO OTBeETA.
AKTHBHOE ydyacTHe B
y4eOHOM TUCKYCCHH.

Ha TOCYJIapCTBEHHOM | - TaKTUKH peUeBOi | ICUXOJIOTHYECKUE | YMEHUE MPHUBOJIUTH
A3plke  POCCHICKON | KOMMYHHMKALUH; 3a71a4u [IPUMEPHI,
denepaunn u | Ymeer: Bomnpocsl K | JEMOHCTPUPYIOIIHE
MHOCTPaHHOM(BIX) - npuMeHATh (P EKTHBHBIC | IK3AMCHY CBS3b
A3bIKe(ax) OpUeMbl W TEXHUKH B TEOPETUUECKHUX
OOIIIEHH; MIOJIOKEHUH TEMEI C
- HCIOJb30BaTh BepOalbHbBIE YKU3HBIO u
CpEJICTBA ISl OCYLIECTBIICHUS JESITENIbHOCTBIO,
KOMMYHHUKAIIIH; MPAKTHKOM
YMenue
n30upaTenbHO
oTOHparsb,
CTPYKTypUPOBATh,
CXEMAaTU3UpOBAaTh
y4eOHBIH MaTepual
IpH  BBINIOJHCHHUH
CP.
ITepenoc
TEOPETUUECKHUX
3HAHUU Ha
MPAaKTHKY, YMEHHE
MPUMEHUTH Ui
pelieHus
IIPAKTUYECKUX 3a1a4
[IK-1 cmocoGHOCTh | 3HaeT: Ycrable  otBeThl | [lonHOTa, TOYHOCTS,
OCYLIECTBIISATh - NICUXOJIOTMYECKHE | Ha CEeMUHapax JIOTHYEeCcKast
oOydeHrne y4yeOHOMY | OCOOEHHOCTH u | Boimonuenue MOCIIEI0BATEIHHOCTh
IIpEeIMETY Ha OCHOBE | 3aKOHOMEPHOCTH OOILEHUS; 3aganuil 1 CP | ycTHOrO OTBeTA.
UCIIOJb30BaHUS - TUTIOJIOTUYECKUE u | Tect AKTHBHOE ydacTHe B
MIPEIMETHBIX WHINBU/TyJTbHBIC CutyaunoHHble U | y4eOHON JUCKYCCHU.
METOJUK C YYEeTOM | OCOOCHHOCTH JHUYHOCTH U MX | IICUXOJOTHYECKHE | YMEHHE TPUBOAUTH
BO3PAaCTHBIX U | IpOsIBIICHUE B | 3a71a4n IPUMEPHI,
WHAUBHUIYaJIbHBIX MEXJIMYHOCTHOM OOIIIEHUY; Bompocsr K | IEMOHCTPHUPYIOIIHNE
0COOEHHOCTEM Ymeer: JK3aMEHY CBsI3b
0o0y4aromuxcs - OCYIIECTBIIATH OOyYeHHE C TEOPETHUECKHUX
MpUMEHEHUEM BepOANbHBIX U MOJIOKEHUN TEMBI C
HeBepOaIbHBIX CpeICTB YKU3HBIO u
OOIICHUS, JIeITEIILHOCTRIO,
- YUYUTHIBATh BO MPAKTHKOM
B3aUMO/ICHCTBUU c Ymenue
00yJaronuMucs ux n30HUpaTeIbHO
BO3pAaCTHBIE u 0oTOMpAaTh,
WHAWBHUIYaJIbHbBIE CTPYKTYpUPOBATh,
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0COOEHHOCTH.

CXeMaTU3UpPOBAThH
y4eOHBIH MaTepual
IpU  BBINIOJTHEHHUH
CP.

Ilepenoc
TEOPETUUECKHUX
3HAHUU Ha
NPAaKTHKY, yMEHHE
MPUMEHUTH VIS
pelieHus

MNPAaKTHYCCKHUX 3adaqd

4 IIK-2  cmocoOHOCTh
MPUMECHSTh
COBPEMEHHBIEC
UH(POPMALIMOHHO-
KOMMYHHKAI[HOHHBIC
TEXHOJIOTHH B

y4eOHOM TTporiecce

3HaerT:

- CTPpYKTYpy
KOMMYHHKATHBHOTO
nporiecca;

- BUIBI OOLLIEHNS;

- CIIOCOOBI ¥ TEXHHK
3¢ PEeKTUBHOTO OOIICHMS;
YmMmeer:

- PUMEHSTh TEXHHUKH
3¢ deKkTuBHOTO OOIEHUS B
npodeccroHanbHON
JIeSTEIIbHOCTH.

VCcTHBIE  OTBETHI
Ha CEMUHAapax
Bremonnenue
3aganuii gy CP
Tect
CuryanuoHHble U

MICUXOJIOTHYECKUE
3a1a4n

Bomnpocsl K
9K3aMEHY

[TonHOTa, TOYHOCTH,
JIOTUYECKast
MOCIIEI0BATEIHHOCTh
YCTHOTO OTBETA.
AKTHBHOE ydacTue B
y4eOHOM TUCKYCCHH.
YMeHue npuBOAUTH
MPUMEPBI,
JEMOHCTPUPYIOIINE
CBSI3b
TEOPETUUECKHUX
MOJIOKEHUN TEMBI C
YKU3HBIO u
JIeSATEIbHOCTBIO,
MPaKTUKOU

YMenue
n30upaTenbHO
oTOHparsb,
CTPYKTYpUPOBATh,
CXEMaTU3UPOBAThH
y4eOHBIH MaTepual
IpH  BBHINIOJHCHHUH
CP.

ITepenoc
TEOPETUUECKHUX
3HAHUU
MPAKTHKY,
MPUMEHUTH
pelieHus
MIPaKTUYECKUX 3a/1a4

Ha
yMeHHe
Ui

7. YueOHo-MeToau4YecKoe U MH(pOpMaIlUOHHOE o0ecnieyeHHue TUCIIUTIITUHbI

7.1 OcHoBHasi JInTeparypa:

1. HUcrtparosa, O.H. Ilcuxonorust 3pGpeKTUBHOTO OOIIECHHS U TPYIIIIOBOTO B3aUMOJICHCTBUS: yueo.
nocobue / O.H. Uctparosa, T.B. Dkcakycto. - PoctoB-Ha-/{ony; Taranpor: U3snarensctBo HOxxHOTO

benepanbHOTO

YHUBEpPCUTETA,

2018. - 192 c.

https://znanium.com/catalog/product/1039716

7.2 JlonoJiHMTEILHAS JIUTEPAaTypa:

Tekcr:

JJNIEKTPOHHBIN. -

URL:
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https://znanium.com/catalog/product/1039716

1. AmunoB, W.M. Ilcuxonorus AenoBOro oOLIeHMs: Y4eOHUK A CTyJeHTOB By30B / M.U.
AMUHOB. - 2-¢ u3a., nepepad. u gon. - M.: KOHUTU-AAHA,2017. - 287 c. - TekcT: 3ME€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1028555

2. Edumona, H. C. Ilcuxonorus obmenus. [Ipaktukym mo mcuxosoruu: y4ued. mocodue / H.C.
Edumona. - Mocksa: N[ «POPYM»: UHDOPA-M, 2018. - 192 c. - Tekct: anekrpoHHsId. - URL:
https://znanium.com/catalog/product/766784

7.3. UnTepHeT-pecypcebl:

- http://www.voppsy.ru (odunmanbHbIi callT xypHayia «Bompockl mcuxomorum». Teoperuueckue,
HKCIIEPUMEHTANIbHBIE, HAYYHO-TIPAKTUYECKHE MAaTepHAIIbl IO ICUXOJIOTHH. )

- http://www.ipras.ru (opuumaneueiii cailt Mucturyra ncuxonmoruun PAH. dynnameHTanbHble U
NPUKJIaHBIE MCCIIEJOBAHUS M0 OCHOBHBIM HAIIPaBICHHUSIM MCHUXOJO0rud. [Icmxomoruueckuit xypHai.
OnekTpoHHbIE KypHanbl MHcTUTYyTa icuxonorun PAH).

7.4 CoBpeMeHHbIe MNpPoecCHOHANbHbIE 0a3bl JaHHBIX W HHGpOPMALMOHHBbIE CIIPABOYHbIE
CHCTEeMbI:

3HaHuyM - https:/new.znanium.com/
Jlans - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/

Elibrary - https://www.elibrary.ru/

HarmonanwHas snexktponHas 6ubmanoreka (HOb) - https://rusneb.ru/
MesxBy30Bckas anekTpoHHas 6ubnanoreka (MOB) - https://icdlib.nspu.ru/
"MBUC" (b/] nepuonnyeckux uznanuii) - https://dlib.eastview.com/browse
OnektponHas 6ubmmoteka TromI'Y - https://library.utmn.ru/

8. IlepeueHb HHPOPMALNMOHHBIX TEXHOJOIHH, HCHOJAb3YyeMbIX MPH OCYLIECTBJICHHHU
00pa3oBaTeILHOIO NMPoIEecca MO JMCUUILINHE (MOIYJII0)

[TnaTdopma st anekTponHoro odydeHus MicrosoftTeams.

BecrutatHoe  mporpamMmHOe — ofOecrieueHHe, YCTaHOBJIEHHOE B ayauropusix: 7-Zip,
AdobeAcrobatReader, MozillaFirefox, OpenOffice.org.

JInueH3noHHoe IIPOrpaMMHOE obecrieyeHue, YCTaHOBJIEHHOE B
aymuropusx: Microsoft Office 2003, Microsoft Office 2007, Microsoft Office 2010, Windows,
Koncrpykrop Tectos 2.5 (Keepsoft).

9. TexHn4yeckHe CpeacTBA U MATePHATbHO-TeXHHYECKOe o0ecrieyeHne M CHHIIIHHbI

— VYueOHble ayAUTOPUM JUISI TNPOBEIACHMUS JIGKIMM M  MPAKTUYECKHX  3aHATHH
YKOMIUIEKTOBaHbl ~ CIIELUATM3UPOBAHHON MeOenbl0 M TEXHHYECKHUMH CpEACTBAMHU  OOYyYeHHs,
CIy’)KalllUMU IS TIPE/ICTaBICHUs] y4eOHOH MH(OpManuu OOJBIION ayIUTOpUU: MYJIbTHUMEIUIHBIC
ayJIMTOPUH, YKOMIUIEKTOBAaHHbIE TakuM OOOpyJOBaHHEM, Kak TIPOEKTOp, JIOKyMEHT Kamepa,
NPOEKIMOHHBIHN SKpaH;

— Ilomemenus g caMOCTOSITENIbHOM paboThl 00ydarommxcsi (KOMITbIOTEPHBIE KIIACChI)
OCHAIIIEHBl KOMITBIOTEPHON TEXHHUKOH € BO3MOXKHOCTBIO MOJKIIOUEHUS K ceTH «VHTepHeT» U
o0ecreueHbl JOCTYIIOM K AJIEKTPOHHON MH(GOPMAIIMOHHO-00pa30BaTeIbHOM Cpeie By3a;

— JlabGoparopuu, OCHallleHHbIE J1a0OpaTOpPHBIM OOOPYAOBAaHHEM, JUISl pealn3allid JaHHOU
JTUCIUILTMHBI HE IPEyCMOTPEHBI.
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