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1. HosicHUTeJIbHAA 3aNIMCKA

Huctmnmaa «Ilcuxomoro-negarornaeckoe B3auMOJICHCTBHE YYaCTHUKOB 00pPa30BaTEIIBHOTO
nporiecca. Ilegarornyeckass KOH(JIMKTONOTHS TpeaHA3HAYeHA OOECIeYHTh MCUXOJIOTHUECKYIO
MOATOTOBKY CTYJCHTOB, HEOOXOIWMYIO [Jisi OCYIIECTBICHHS TEJarOTHYECKON JeSATeITbHOCTH;
CO/ICICTBOBATH (hopMHPOBaHHUIO YCTaHOBKHU Ha OCYIIECTBJICHUE KOHCTPYKTHUBHOT'O
pohecCHOHaIBLHOTO B3aUMOJICHCTBUS CO BCEMU yYaCTHHUKaMU 00pa30BaTeIbHOTrO Mpoliecca.

B coBpeMEeHHBIX YCIIOBHUSAX MICUXOIOTUYECKAs COCTABIISIFOIIASE BO MHOTHX c(hepax MesiTeIbHOCTH
YeloBeKa MPHOOpETaeT akTyalbHOe 3HaueHue. IIpodeccmoHanm B 00yacTH TMENAaroruyecKon
JEATEIbHOCTH  JOJDKEH YMETh OpraHU30BbIBaTh COBMECTHYIO  JI€ATEIbHOCTh  YYACTHHKOB
00pa3oBaTeNbHOrO TMporecca, OBITh CHOCOOHBIM HCIOJB30BaTh TICUXOJOTUYECKHE 3HAHUS IS
00BEKTUBHOTO aHANIM3a MOBEICHUS YEIIOBEKA U BRIPAOOTKU MPAKTHUECKUX PEKOMEHIAIIHIA.

Henab AUCIUIUIMHBI: Pa3BUTHE Y OOYYAOMIMXCA KOH(IMKTOJIOTHMYECKOW KOMIIETCHTHOCTH,
obecrnevynBaroNIell ONTUMAIbHOCTh MHTETpAllMd CyOBEKTOB NEATEIHHOCTH M OOIIEHHUS B COIMYME.
®dopMHUpOBaHWE CHUCTEMBl HAay4YHBIX 3HAHUA B OOJAaCTH TEOPHH KOH(JIMKTA ¥ HAaBBIKOB
KOHCTPYKTUBHOTO pa3pelieHus U peaoTBpalieHusi KOH(DIUKTOB B TIEIarorH4ecKoi AesITeTbHOCTH.

3agauu TUCIUILINHEL:

1. PackpeITh ~ METOJOJOTHYECKHE,  TEOPETUYECKHE U  METOAMYECKHE  MPOoOIeMbl
KOH(JIUKTONIOTHH,

2. Hayuuts cmocob6aM OpUTHHAIBHOTO pelIeHUsT KOH(GIMKTOB B IMPOIECCE MEKIMYHOCTHOTO
B3aUMOJCHCTBUS;

3. [lo3HaKOMUTH CTYJEHTOB C OCHOBAaMH OpraHM3alliid B3aUMOJCHCTBUSI TPU PpPELICHUU
KOH(DJIMKTHBIX CUTyaIllil, YUYUTHIBAsI MPOSBICHUE WHIWBUYATHHO-TICUXOJOTHUYECKIX OCOOCHHOCTEH
KOHCTPYKTHUBHOTO, JIEJIOBOTO ¥ MEKJIMYHOCTHOTO OOIICHHUS, YIIPABIECHUS JIIOJIbMU B KOJIEKTUBE;

4. PackpbITh apceHald CpEeACTB JUArHOCTHKU KOH(JIMKTOB, BBISBICHUS KOH(IMKTHBIX
JIMYHOCTEH.

JuctunianHa OpUEHTHUPYET Ha TEeJAarormueckue BHUABI JCATCIBHOCTH, €€ OCBOCHHUE
CIOCOOCTBYET PEIICHHIO CIIEAYIONMIMX TUMTOBBIX 3aau:

* TICUXOJIOTHYECKOM TOJJEPKKEe CYOBEKTOB TEAarormdyeckoro mporecca (yduTeneH,
YYEHUKOB, POAUTENCH);

* NPOEKTUPOBAHHIO U TMPOBEACHUIO PabOTHl MO MNPOPMIAKTUKE KOH(MIUKTOB B Ipoliecce
00y4eHUsl U BOCTIUTAHUS;

* opraHu3anu 0eCKOH(GIMKTHOTO B3aUMOJICHCTBHUS POUTENCH YUaAIMXCS U TI€1aroroB;

* OKa3aHUIO MMOMOIIH B PEIICHUN KOH(MIMKTHBIX CUTYaIHil B 00pa30BaTeIbHOM IpOIlecCce.

1.1. MecTo AucuMIMHbI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

HucuumuinHa «Ilcuxonoro-neparornyeckoe B3aMMOJICHCTBHE YYaCTHHKOB 0Opa3oBaTeIbHOTO
npouecca. Ilenarornueckast koHpuuKTOIOTUS» BXOAUT B 050K b1 Jucuumnunsl (Momynu). Yacts,
dopmupyeMasi ydacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH. /IMCIMIUIMHEBI TTO BBIOODY.

Juctunnuna «IIcuxonoro-negarornyeckoe B3aMMOJACHCTBHE YYaCTHHUKOB 00Opa30BaTEIbHOIO
nporecca. llemarornyeckas KOH(IMKTOJIOTHS» HMEET MEXIPEIMETHBIE CBA3M C TUCHUIUTMHAMHU
«BBeznenue B mpodeccuio U OCHOBBI IJIaHUPOBaHUS NpodeccuoHabHON Kapbephl. llenarormueckas
pUTOpHKa», « TPEHUHT-NPAKTUKYM COLMAJIBHOTO B3aUMOJEHCTBUS», «Jl€TCTBO KaK COLMOKYJIbTYPHBIN
¢enomen. Ilcuxomornueckue OCHOBBI —memarorukw», «lIpodeccronanbHas KOMIETEHTHOCTb
[IE1aroray.

Jlns ocBOGHMSI IUCHUIUIMHBI CTYAEHTHl JIOJDKHBI HWMETh 3HAaHUS O 3aKOHOMEPHOCTSX H
MEXaHU3MaxX pa3BUTUS ICUXUKM M JMYHOCTH B JIETCTBE, COLMUAIBHO-IICUXOJOTMYECKHUX OCHOBAX
B3aUMOJICCTBUS, OCOOEHHOCTSX TEIarornueckoi MmpodecCri, COCTABISIONUX MPOodecCHOHATBLHOMN
KOMIIETEHTHOCTH I1€Jarora.

OcBoeHME  JTUCHUIUIMHBI ~ CTAaHOBUTCSI OCHOBOM  JUIsl  MPOXOXKIEHHE  Y4YeOHbIX U
MPOM3BOJICTBEHHBIX MPAKTHK, YTO JAaeT BO3MOXHOCTb (DOPMHUpPOBATh U COBEPLICHCTBOBATh 0a30BbHIE
HaBBIKM KOHCTPYKTHBHOTO B3aUMOJICHCTBHS B OOIICHUU.



1.2. Komnerennuu
AUCHHUILIMHBI (MOOY5)

o0yuarouierocs,

¢Gopmupyembie B pe3yjbTaTe OCBOCHUS [TAHHOMH

Kona u HaumeHoBaHuE KOMIETEHIINH (U3

[Tnanupyemble pe3yabTaThl 00ydeHUs:

dI'OC BO) (3HaHuEeBbBIC/PYHKITMOHATHHBIC)
IK-1 croco0eH OCYILECTBIISATh | 3HAET:
oOydyeHue y4yeOHOMY TMpeAMETy Ha | - OCHOBHBIE KATETOPUU U MOHSATHS IUCUUIUIMHBI;
OCHOBE WCIOJB30BaHUS IPEAMETHBIX | - 0COOCHHOCTH OpraHU3aIuu 00yueHUs (OTEUeCTBEHHBIH
METOJMK C YYETOM BO3PACTHBIX U | U 3apyOexHBIN OMbIT);

WHIMBUTyJIbHBIX OCOOCHHOCTEH | - TEXHOJOTMH OpraHu3alid OOydYeHUss C Y4eTOM
00y4aromuxcs. BO3DACTHBIX U  HHIUBUAYAIbHBIX  OCOOEHHOCTEU
o0yyaroumxcs.

VYmeer:
- OpPraHU30BBIBATH COIMAILHOE B3aUMOJICHCTBUE;
- paccMaTpuBaTh pa3InYHbIC BAPUAHTHI PEIICHUH,
BBICKA3bIBATh U 3aIUIIATH PA3TUYHBIC TOYKU 3PCHHUS,
- y4acTBOBATh B AUCKYCCHUSIX U 00CYKIICHUSX C
YY4aCTHUKaMHU 00pa30BaTeILHOIO MPOIIECCa;
[K-2 criocobeH MIPUMEHSTD | 3HAET:
COBPEMEHHBIE UHGOPMAITMOHHO- | - OOlIMe 3aKOHOMEPHOCTH BO3HHUKHOBEHHS, Pa3BUTHUS U
KOMMYHHKAIIIOHHBIC ~ TEXHOJIOTHH B | 3aBEpPIICHUS KOH(JIUKTOB;

y‘le6HOM mpouecce

- TMHaMHKY ¥ QYHKIIUU KOH(DIIUKTA,

- TEXHOJOTHH TIPOTHO3UPOBAHUS, MPEIyNPEKIACHUS U
YPEryJIMpOBaHus KOH(IUKTOB,;

- MHJIUBUIYaJTbHO-TICUXOJIOTHYSCKHC
KOH(IJIMKTHOTO TIOBEJICHUS JINYHOCTH;

- OCHOBBI TICHIXOJIOTO-TI€/ITaTOTHUECKOTO B3aUMOJICHCTBHS,
- TEOPHIO U METOJIOJIOTHIO KOH(IIUKTA,

YwMmeer:

- ONpeneNaTh BIWSHUEC KOHQIIMKTA Ha TICUXHKY,
MOBEJICHUE, JIEATEIILHOCTh CyOBEKTOB 00pa30BaTEIHHOTO
nporiecca;

- IPUMECHSITh MPAKTUICCKUE CTPATETUH TIOBEIICHUS B XOIC
KOH(JIMKTHOTO B3aUMOJICHCTBHS;

- OCYHICCTBIIATh OOyYEeHHWE C YYEeTOM BO3PACTHBIX H
WHIMBUAYIBHBIX OCOOCHHOCTEH 00YYaroIInuXCs;

0COOEHHOCTH

- NpUMEHATh  MH(POPMAIMOHHO-KOMMYHUKAIIMOHHBIE
TEXHOJIOTHH IS ONTUMM3ALNN HICUXOJIOTO-
Nearorn4eckoro B3auMoIeHCTBUSI.
2. CTpyKkTypa H 00beM AUCHHUIIMHBI
Tabmua 1
Buj yueOHoit padoThI Bcero yacos YacoB B ceMecTpe
5 Kypc, 9 cemecTp
OO0mas Tpy10eMKOCTh 3a4. ej 5 3.e. 53.e.
yac 180 180
N3 Hux:
Jlexnuu 8 8
[IpakTrHueckue 3aHATHSA 8 8




JlaboparopHble/ MpaKTUIECKUE
3aHSITHS 110 MOArPYIIamM

Yacpl BHeayIMTOPHOM padoThI, 164 164
BKJII0YAsl CAMOCTOSITEJIbHYIO

padoTy 00y4auierocs

Bua npoMexxyTO4HO# arTecTanuu 9K3aMeH

3.

CucreMa onieHHBAHUSA

OHGHI/IBaHI/Ie OCYHICCTBIIACTCA B pPaMKax OaJIIIbHOM CHUCTCMBI, p33pa60TaHHOﬁ IpernoaaBarTcyiceM H
JlOBC}lGHHOfI J0 CBCICHUA o6yqa}01m/1xc;1 Ha ICPBOM 3aHATHUH.

Ne Buanl onieHuBaemoii KoauuecTBo 0a110B
padoThI Texkyumuili KOHTPOJIb ITpoMesKYyTOUHBIH KOHTPOJIb

1. | IlocemeHnue 3aHsTHS 0-1 0-32

2. | YcTHBIH OTBET 0-2 0-32

3. | CutyaunoHHbIE u 0-6 0-6
IICUXOJIOTHYECCKHUE 3aaur

4. | CutyauMOHHBIN 0-6 0-6
eIarornaeckuii TecT

5. | Bemmoanenune CP 0-3 0-24

[TpomesxyTouHas aTTecTalusi MOXKET ObITh BBICTABJICHA C YYETOM COBOKYITHOCTH 0aJlIOB, MOJTyUYEHHBIX
0o0y4aromuMcs B paMKax TEeKYIIero KOHTPOJIS.

ITepeBos 0amIOB B OLIEHKH (9K3aMEH)

Ne banabl Ouenkn

1. 61-75 Gamios YJOBJIETBOPUTEIBHO
2. 76-90 6amnoB XOPOIIIO

3. 91-100 6ammoB OTJINYHO

4. CopepxxaHue TUCHUILIHHBI

4.1. TemaTHnyecKkuii IJIaH AUCHUILIAHBI

Tab6muma 2
Ne HaumeHoBaHue TeM U/ M O0beM TuCUMILIMHBI (MOYJIs1), Yac.
n/n pasaeyioB Bcero Buasbl aynutopHoii padoTsl HHble
(axageMUIECKHUEe Yachl) BH/IbI
Jlekuuu | IlpakTnye | JlaGopar | KOHTAKTH
cKHe opHbIe/ oit
3aHATHS | MpaKTU4e | PadoThI
CKHe
3aHATHS
no
NOArpynm
am
2 3 4 ) 6 7
CyurHocTh CUXO0JIO0T0- 2 2 -
MeJarOTHYECKOTO
B3aUMOJICVCTBUSl YYACTHUKOB




OGp&SOB&TCHBHOFO mpoueccca

2 | Ilcuxomoro-negaroruyeckoe 2 2 -
B3alMOJICUCTBHUE B
MeIarornaeckoM KOJJIEKTHUBE

3 | Ilcuxonorust KOHQIMKTHOTO 2 2 -
B3aUMOJIeHCTBUS

4 | lnnamMuka KOH(IUKTOB 4 2 2

5 | lleparoruueckoe 2 - 2

B3aHMOJCHCTBHE IIeIarora ¢
POIUTENAMH 1O podIeMam
00y4eHHS M BOCIIUTAHUS JACTCH.
JIeTCKO-pOaUTENbCKIE

KOH(JIMKTBI
6-7 | llegarornyeckue KOHQIUKTHI 2 - 2
8 | MexrpynmnoBbie KOH(DIUKTHI 2 - 2
Hroro (yacoB) 16 8 8

4.2. Conep:xaHue TMCUMILIMHBI 10 TeMaM

Tema 1: CymHOCTh NCHXO0JI0T0-NEJATOrHYECKOr0 B3aUMOJCHCTBUS B 00pa3oBaTeJIbHOM
npoiecce

OcobenHoctu menmarorudeckord cdepbl  B3auMoAecTBUsA. CyOBEKTBHl JEATEIBHOCTH B
Mearorn4eckoM Tporecce. BiammopeiictBue cyOBeKTOB o0Opa3oBarenbHOro mporecca. Oomas
XapakTepucThKa B3aummojeicTBus. OOpa3oBaTeNbHBIN MpoIecc Kak B3aumojeicTBue. Ilcuxomoro-
MearoTHYeCcKOe B3aUMOICHCTBHE B 00pa30BaTEIILHOM MpOCTpaHcTBe. Opranu3aius nearornaeckoro
B3aUMOJICCTBUSI ~ yYaCTHUKOB  oOpaszoBaTenpHOro  mporecca CymHOCTh — NEAarorudaeckoro
B3aNMMOICHCTBHS.

[Temarornvyeckoe oOmeHne kak ¢opMa B3aMMOJEHCTBHUS TieAaroroB W ydammuxcs. Ctumu
ImeagarornyeCkoro 06H_[€HI/I$I. CTpaTeFI/II/I InmeagarornuyeCckoro BSaHMOHeﬁCTBHH. CDCHOMGHI:I
MeJJarOrHYeCKOTO B3auMOAeHCTBUS. KOMMYHUKATHUBHBIE 3aa4yMl TIEAarormuecKoro B3anMMOICHCTBHSL.
MG)KJII/I‘-IHOCTHBIG OTHOIIICHUS KaK pGSYJII:TaT ImeagarorundyeCkoro BSaHMOHeﬁCTBHH. COBMGCTHaH
NIeSATEeILHOCTH TIEIaroroB U yYaIIuXCsl KaK CIoco0 pearn3aliy neaarornaeckoro B3auMo1eHCTBHS.

Tema 2. IlcuxoJsoro-negarornyeckoe B3auMoAeiicTBHE B IeIarorn1eckoM KOJLJIEKTHBE

Opraau3zanuoHHas KyJbTypa 00pazoBaTeIbHOTO YUPEIKICHUS. CIJ104E€HHOCTh
MEJarorTHYecKoro  KOJUIGKTHBA Kak 0a30Bas  COIMANBHO-TICUXOJOTHYECKasl  XapaKTePUCTHKA
MEXJIMYHOCTHBIX OTHOIEHUH. OCHOBHBIE COITMAIBHO-TICUXOJIOTHUECKUE AaCIEKThl PYKOBOJCTBA
MeJarOrMYeCKUM KOJIEKTUBOM. (OCOOCHHOCTH IICHUXOJIOrO-IIEAArOTHYeCKOro B3aUMOJICHCTBHS B
cucremMe «llemaror-pomurens». (OCOOEHHOCTH  IICHXOJIOTO-TIEATOTHYECKOTO  B3aMMOJICHCTBHS
IeJarora co CIenyaIucTaMyi CMEKHBIX CIICIHAILHOCTEH.

Tema 3. [lcuxonorusi KOHPIUKTHOrO B3aUMO/IeiiCTBUS

Kondunukr xak MHOromepnoe sisnenue. CTpykrypa KoH@uukTa. OObEKTUBHBIE KOMIIOHEHTHI
koH(pukTa. CyOBEKTHBHBICE KOMIOHEHTHl KOHGpaukTa. CTpaTernu W TaKTHKA KOH(MIUKTHOTO
NOBEJCHUS ONMMOHEHTOB. OCOOEHHOCTH BOCHPUATHS KOHGIMKTHOW cuTyarmu. OOpa3 KOHQIMKTHOM
curyanud. @DakTopbl, MOPOXKAAOIME M YCUIMBAIOIIME CTENEHb MCKAKEHHUS BOCHPUATHS
KOH(QJIUKTHOW cuTyaruu. PaspemieHne KOH(IMKTa Kak 3aKIIOUUTENBHBIA 3Tam B JAMHAMHUKE
KoH(pMKTa. DTamnsl paspenieHuss KOH(IJIMKTa.



KoH(IUKTOYyCTONUNBOCTD KaK COLMAIBHO-TICUXOJIOTHYECKOE SABJICHUE U YepTa JIMYHOCTH.
Tema 4. lunamMuka KOHQJIHUKTOB

Bpemennbie rpanuibl  KoHGIMKTA. OCHOBHBIE TEPHOABI M ATambl KOHQIIMKTA. OTambl
JaTeHTHOro nepuoja. OcoOEHHOCTH OTKPBITOrO MeproAa KOHGUIMKTA. JIBa 3Tarna nociaeKOHQINKTHOTO
nepuoja. PazHooOpasue ATUTEIBHOCTH 3TAanoB KOHMIMKTA. JuddepeHnmaus 1 HHTerpanus CTOPOH.
Ockananust KoHQuuKTa. [IpusHaky sckananuu KOHQIUKTA. Teopus «CHMMETPUYHOTO CXHU3MOTEHE3a»
I".beiitcona. /luHamMuka pa3auuHbBIX BHJIOB KOHGIMKTOB. OCOOEHHOCTH TUHAMUKHA KOH(IUKTOB B
HKCTPEMAJIBHBIX YCIOBHSX U B IOBCETHEBHON KU3HEIEATEIBHOCTH.

Tema 5. Ileparoruyeckoe B3amMojeiicTBMe Melarora ¢ POAUTENSIMH 1O NpodJieMam
00y4yeHMs M BOCIIMTAHMA JAeTeil. /leTcko-poauTebckne KOH(PINKTHI

CoTpyIHMUYECTBO MEAArOrMYECKOro KOJUIEKTHBA C poauTesiMu ydammxcs. OOBEeKTHBHBIC
TPYIHOCTH JOCTHKEHHsS BOCIMTATEIBHOIO B3aMMOJCHCTBUSA IIKOJABI M ceMmbH. lIpaBuia
npodecCHOHAIbHOTO TaKTa B TeJarorndyeckoil Oecene ¢ pojutensmu ydamuxcs. IIpaBuia
Mearoru4eckoro TakTa MpH MOATrOTOBKE U MPOBEACHUH POJIUTEIHCKOTO COOpaHusl.

KoH}nuktel BO B3auMoOAeHCTBHM poauTened U jereid. IlpuunHbl KOHQIMKTHOCTH JETCKO-
poauTeNnbckux oTHOIIeHUH. [lcuxonornueckue GpakTopsl KOH(GIUKTOB BO B3aUMOAECUCTBUN POUTENEH
u aereil. OCHOBHBIC HaNpaBlIeHUs] TPOPUIAKTUKN KOH(DIUKTOB B IETCKO-POAUTEIBCKUX OTHOIICHHUSX.
CymHOCTh  INCHUXOJOTHYECKOTO  KOHCYJIBTHPOBaHMS  KOH(MIUKTHBIX cemeld. TpymHoctH B
MICUXOJIOTHYECKOM KOHCYJIbTUPOBAHUH KOH(PIIUKTHBIX ceMeil.

Tema 6-7. Ilenarornueckune KOHQPJIMKTBI

«bapbeppl» B IeIaroruueckoM B3aMMOJACHCTBHM, OOIIEHHH M y4eOHO-IEAaroruyecKon
nesrenbHOcTH. OrmpenesnieHne W oO0mias XapaKTepUCTUKA 3aTpyAHEeHHoro oOmeHus. OCHOBHbIE
00J1aCTH 3aTPYJJHEHHUS B MIEJarOrn4eCKoM B3aUMOJCHCTBUH.

e. Kiaccupukauus mnegarornyeckux KoHGMIuUKTOB. KOHQIUKTBEI Mexay yuyeHUKaMHU.
Oco0eHHOCTH TpeaynpexIeHUs] KOH(DIMKTHOTO MOBEACHUS IMIKOIbHUKOB. Crennpuka OTHOIICHUN B
CUCTEME «YUYHUTENb — POAMUTENb»: OCHOBHBIE BUIbI NMpOTHBOpeuUnid. KOHQIUKTBI MEXIy yduTeneM U
yueHukoM. Kiaccudukayst KOHQIMKTOB cPephl «yUUTENb — yUeHUK». OCOOCHHOCTH Mearorn4ecKux
KOHGIUKTOB. OCHOBHBIE PEKOMEHAAIMH YYHUTEISIM [0 YIPABJICHUIO KOHQIUKTaMU C JI€ThbMHU.
Oco0eHHOCTH KOH(IIMKTOB MEXIY yUuTeNnsiMH. [IpHuuHBl BO3HMKHOBEHUS KOH(IUKTOB B CHCTEME
OTHOIICHUH «yduTelIb — YyuuTelb». Ponb cTaka paboOThl yuyuTeNns B IIKOJIE Ha CHEHUPHUKY
koH(uukTOB. [IpodeccruoHanbHble M HMHIMBHIYaJbHBIC KAuecTBa YUMUTENs KaK (AKTOp YacTOTHI
cTtonkHoBeHHH. Crnernuduka KOH(MIMKTOB B CHUCTEMax «Yy4HUTEIb — aIMUHHUCTpALUSL»), «y4UTENb —
00CITy’)KHBAIOUIMHA TEPCOHAN», «MOJOJbIe YUYHMTENS — YUHUTENs CO CTaxkem». Poib commanbHO-
MICUXOJIOTMYECKOTO KJIMMaTa B MeJarorndeckoM KOJUIEKTHBE.

Tema 8. Mexrpynmnosbie KOHQPJINKTbI

OcoOeHHOCTH MEXTpynnoBoro KoHQuukTa. CouuanbHble TPYNNbl W MPUHIUIBL  HUX
BO3HUKHOBEHUS. OCOOEHHOCTH MEXIpyHnnoBOro KoHpiukra. OCHOBHBIE MEXaHU3Mbl BO3HHUKHOBEHHS
MEXTPYNIMOBBIX KOH(MIUKTOB. dakTopsl BO3AeHCTBUS rpynnbl Ha wuHAuBUAA. ConuanbHas
dacunuranus. JlemHAMBUAyaIN3aLUs. I'pynnoBass  monsgpuzanus. OcoOEHHOCTH TI'PyHIIOBOTO
BocnpusATus. ['pynnoBeie notpedHOCTH U UHTEpechl. OOBEKT U CTaJAUU MEXKIPYNIOBOTO KOHQIMKTA.
OBOITIOLUS MEXTPYIIOBBIX KOHPIUKTOB. OCHOBHBIE BUBI MEKIPYIIOBBIX KOH(IUKTOB.

4.2.2. Il.1aHbI cCeMMHAPCKHUX 3aHATHH



Tema 1. CymHoOCTh NCHX0JIOT0O-NEJATOTHYECKOr0 B3aMMOAECTBHA B 00pa3oBaTeJIbHOM

npoiecce
ILnan:

OcoOenHocTH negarornyeckoi cepsl B3aUMOCHCTBHSL.
CyOBeKTbI 1eATeTFHOCTH B IE€AarorHueckoM Mporiecce.
CyIHOCTh MeJarornyeckoro B3auMoIeHCTBHUS.
Crpareruu negjarornyecKoro B3auMoACUCTBHS.
DeHOMEHBI [TEJarOrn4eCcKOro B3auMOICHCTBUS.
KoMMyHMKaTHBHBIE 3aJJa4X [I€JArOrNYeCKOro B3auMOIEHCTBUS
MeXITMYHOCTHBIE OTHOIIEHHUS KaK pe3yibTaT MeAarorndeckoro B3auMo1eicTBUs
CoBMmecTHast ~ JI€ATENIBHOCTh MENAaroroB M yyaluxcsd Kak CHoco0 — peanu3anuu
MEearoru4eckoro B3auMoIeHCTBUS.

NN R L=

Tema 2. IlcuxoJioro-nmegaroruyeckoe B3auMoAeicTBHE B NeIarorn4yeckoM KoJLJIEKTHBE

Ilian:

1. OpranuzanyroHHas KyJbTypa 00pa30oBaTEIbLHOTO YUPESKICHUS.

2. CmioueHHOCTh TMEeAarorn4ecKoro KOJUIEKTHBA Kak 0a30Bas COLMATbHO-TICHXOJIOTUYECKas
XapaKTEPUCTHKA MEKITUIHOCTHBIX OTHOIIICHUM.

3. OCHOBHbIE  COLIMAJIBHO-IICUXOJIOTUYECKHE  aCHEeKThl  pPYKOBOACTBA  MEAaroruueckum
KOJUJIEKTUBOM.

4. OcoOEHHOCTH TICHXOJOro-IeJaroruueckoro B3auMojeucTBuss B cucrteme «llemaror-
POJIUTEIbY.

5. OcoOEeHHOCTH MCHUXOJIOT0-IeJarorn4eckoro B3auMoOJCHCTBUS Nelarora co CreuaaIucTaMu
CMEKHBIX CIIEIIUATbHOCTEN.

6. ColManbHO-NICUXOJIOTUYECKUNA KIIMMAT B KOJJIEKTHUBE.

7. «TpynHeIil»  y4uTeNnb, CHOCOOBI €ro  TCHUXOJOTO-TICArOTMUYEeCKOM  TOMJEPKKH B
0o0pa3oBaTebHOM IpoIiecce.

8. MoOOUHI B Ie1aroru4eckoM KOJJIEKTHUBE, MEPHI €r0 MPOPUIAKTUKH.

Tema 3. Ilcuxosorust KOHPIUKTHOrO B3aUMOJECTBUSA

Inan:
KoH]IuKT KaKk MHOrOMEpHOE SIBJICHUE.
Crpykrypa KOH(DIUKTA.
OOBbeKTUBHBIE KOMITIOHEHTHI KOH(IIUKTA.
CyObeKTHBHbIE KOMIIOHEHTbI KOH(IIMKTA.
CtpaTteruu ¥ TaKTUKH KOH(QIMKTHOTO MTOBEIEHHsS YeJIOBeKa.
OcoOeHHOCTH BOCTIPUATUS KOHGIUKTHON CUTYallUU.
O6pa3 KOH(DIMKTHOHN cUTYyaLIUH.

Nk wbd =

Tema 4. lunamMuka KOHQJIHKTOB

ILnan:
BpemeHHbIe TpaHUIBI KOH(IIUKTA.
OcHOBHBIE IEPUO/IbI M ATAIbl KOH(IUKTA.
DTarbl JaTEHTHOTO MEPUO/Ia.
Oco0eHHOCTH OTKPBITOrO NMEPUO0JIa KOHMIUKTA.
Otarbl NOCIEKOH(IUKTHOTO MEPUOJIA.
Pa3zHoobOpa3ue IMTENbHOCTH 3TAllOB KOH(IIUKTA.
Juddepennunanus u MHTErpaLys CTOPOH.
Ockananus koHpaukTa. [Ipu3Haku sckananyuu KOHIIMKTA.

XN R =



9. JluHamMMKa pa3INn4YHbIX BUAOB KOH(IUKTOB.

Tema 5. Ileparornyeckoe B3amMOJeiCTBHE Meaarora ¢ POJMTEJNsIMH 10 mpodJjeMam
00yuyeHus1 M1 BOCIIUTAHMA JeTel. [leTcko-poanTenbckne KOHPJINKTBI

AW N -

P _Now

Inan:
KoH(IUKTHI BO B3aMMOCHCTBUM POJUTENICH U IeTEH.
[TprunHBl KOHQIUKTHOCTU JETCKO-POJUTENHCKUX OTHOIICHUH.
[Tcuxonoruueckue GpakTopbl KOHGIUKTOB BO B3aUMOJICHCTBUN poAUTeNei U JeTei.
OcHOBHbIE  HampaBlIeHUsT MNPOPWIAKTUKH  KOH(QJIMKTOB B  JIETCKO-POJUTEIBCKUX
OTHOLLIEHUSX.
CyHIHOCTh MCUXOJOTUYECKOTO KOHCYJIbTUPOBAHUS KOH(IMKTHBIX CEMEH.
OcHoBHBIE 337]a4l IICUXOJIOTMYECKOTO KOHCYJIbTUPOBAHUS.
TpyIHOCTH CUXOJIOTMYECKOTO KOHCYJIbTUPOBAHUS CEMEN.
OTansel ICUX0JIOTMYECKOT0 KOHCYJIbTUPOBAHUS.

Tema 6-7. Ilenarornueckune KOHQPJIMKTBI

ILnan:
1. «bapeeppl» B MENarorndeckoM B3aWMOJCHCTBUHU, OOIICHUH W Y4eOHO-TIEIarornyecKon
JESITEIILHOCTH.
2. Omnpenenenne u oOIas XapaKTePUCTHKA 3aTpPyIHEHHOTO oOmieHus. OCHOBHBIE 00JacTH

3aTPYAHCHUA B IICAarOTH4CCKOM B3aHMOJCHCTBUN

3.
4.

= O 0

13.

14.

Knaccudukanus 1 ocHOBHbIE 0COOEHHOCTH MEarOrMuyecKuX KOH(IUKTOB.

Kondmukrel Mexay yueHukamMu. OcCOOEHHOCTH TMpeAynpexJIeHHs KOH(PIUKTHOTO
MOBE/ICHUS IIKOJIbHUKOB.

Cnemmduka OTHOWIEHMH B  CUCTEME  «yUUTEIb-POJIUTEIb». OCHOBHBIE  BUJbI
IIPOTUBOPEYUI.

Kondnuktel Mexay yuureneM u ydeHMKOM. Kiaccudukanuss KoH(MIMKTOB cdepbl
«YUUTEIIb-YUCHHUK.

OcobeHHOCTH B3aUMOJICHCTBUS Mearora ¢ MiIa MU IIKOJIbHUKAMHU.

Oco0eHHOCTH B3aUMOICHCTBUS C TTOJAPOCTKAMHU U CTPAIICKIACCHUKAMH.

OcHOBHbBIE PEKOMEHJAIIMN YYUTEISIM 110 YIPABICHUIO KOHPIUKTAMH C IEThMHU.
OcoOeHHOCTH KOH(IIMKTOB MEXAy YUUTeNnsiMu. [IpudrHbl BOSHUKHOBEHHUSI KOH(IUKTOB B
CUCTEME OTHOLIEHUH «YUYUTEIb-yUUTEIbY.

. Ponb craxka paboThl yunTens B IIKOJIE HA CIEIU(PUKY KOHDIUKTOB.

[Ipodeccuonanbupie W HWHAUBUAYyalIbHBIE KAauyecTBA YUYUTENs Kak (DaKTOp YaCTOTHI
CTOJIKHOBEHHI.

Crnemudpuka KOHOIUKTOB B  CHCTEMAX  «yYUTENb-aAMHHHUCTPALMS, «YUUTEIb-
00CTyKMBAIOITUH TIEPCOHAI, «MOJIOJIBIC YIUTEIIS-YIUTENS CO CTAKEM.

Ponb conmmanbHO-IICUXOJIOTHYECKOTI0 KJIMMAaTa B IIeJaroriueckoM KOJIJIEKTHUBE.

Tema 8. MexXrpynnoBbie KOHQJIMKTBI

NV AEWPD =

IInan:
ConmanpHas rpymnmna, oOuye u cnenupuieckie Npu3HaKi.
OCOOEHHOCTH MEKIPYIIIOBOr0 KOH(MIUKTA.
OcHOBHbBIE MEXaHU3MbI BOSHUKHOBEHHSI MEKTPYIIIOBBIX KOH(DIUKTOB.
dakTopbl BO3JICMCTBUS TPYIIIBI HA HHAUBUIA.
ConmanpHas acunuranms.
JlenHAMBH Ty alH3a1Hs.
['pynnoBas nonsipusanusi.



8.  OCoOEHHOCTH TPYNIIOBOTO BOCHPUSATHSL.

9. T'pynmnosble HOTpeOHOCTH U UHTEPECHI.

10. OOBEKT U cTaAUU MEKTPYIIIOBOT0 KOH(IUKTA.
11. DBosonust MEXIPYNIOBLIX KOH(PIUKTOB.

12. OcHOBHBIE BUBI MEKTPYIIOBBIX KOH(IUKTOB.

4.2.3. OOpa3upl CpeaCTB AJs1 MPOBeIeHUs] TEKYILEro KOHTPOJIs
CuTyanMOHHbIE U NICUXO0JIOTHYECKHUE 321a49H

Curyanuonssblie 3aga4u no reme: « KoH(IMKTHBIE cHTYalIuID)

Henan: 3axpernieHue 3HAHUNW CTYJEHTOB O CYIIHOCTH KOH(JIMKTAa, pa3BUTHE y HUX HABBIKOB
aHanmu3a KOH(JIMKTHBIX CHUTyalMd pa3IUYHBIX THUIMOB W (OPMUPOBAHME YMEHHUS MPUHUMATH
YIPaBJICHUYECKUE PEIICHHS B CIIOKHBIX CUTYAIMSIX COLMUAIBHOTO B3aUMOICHCTBHS.

3amaua 1

Bbl HenaBHO Ha3HA4YeHBl MEHEHKEPOM MO KajapaMm. Bel emie mioxo 3HaeTe COTPYIHHKOB
(GUpPMBI, COTPYJHUKH €Ile HE 3HAIOT Bac B JMIO. BBl HIeTe Ha COBEIIaHHE K TIeHEpaJbHOMY
nupekropy. Ilpoxoaure MMMO KypUTENbHOM KOMHAThl M 3aMEYaeTe JIBYX COTPYIHHMKOB, KOTOPBIE
KYpAT U 0 YeM-TO OKUBJIEHHO OecenyroT. Bo3Bpalasch ¢ coBemanus, KOTOpoe JIHIOCh OJIMH Yac, Bb
OIISITh BUAMTE TEX K€ COTPYTHUKOB B Kypuiike 3a Oecenoil. Bompoc. Kak Ob1 BbI moCTynmiiv B JaHHOMN
curyaruu? OObsiCHUTE CBOE TIOBEJICHHUE.

3agaya 2

Bb1 HavanbHUK oTAena. B oTnene HampspkeHHas 0OCTaHOBKA, CPHIBAIOTCS CPOKU BBITTOJHEHHS
pabot. He xBaraer coTpyAaHHKOB. Brie3kas B KOMaHIUPOBKY, Bbl CIydallHO BCTpEYaeTe CBOIO
MOJYUHEHHYIO — MOJIOYIO JKEHIIUHY, KOTopas y>Ke JIBE HeAeIN HaXoAuTcs Ha 0oibHUYHOM. Ho BBI
HAaxXOJIUTE €€ B MTOJIHOM 3/ipaBuH. OHA KOT0-TO C HETEPIIEHUEM BCTPEYAET B a3POMOPTY.

Bomnpoc. Kak Bl moctynute B 3ToM citydae? OObSICHUTE CBOE ITOBE/ICHHE.

3agaya 3

OpnnHa coTpyaHHMIIAa BBICKA3bIBA€T IPYrod IMPETEH3UH IO MOBOJY MHOTOYHCIEHHBIX M 4acTo
MOBTOPSIONIMXCS OMKOOK B pabote. Bropas coTpyaHulia MpUHUMAET BbICKA3bIBa€MbIE€ MPETEH3UH 3a
ockopOenne. Mex 1y HUMH BO3HUKAET KOH(IIMKT.

Bormpoc. B uem npuumnna koHbaukra? Onpenenute KOHGIUKTHYIO CUTYaIUIO.

3amaua 4

PykoBonuTenb MpUHsIT HAa paboOTy CHEUAINCTa, KOTOPHIN TOJKEH paboTaTh B MOJYUHEHUU Y
ero 3amectutens. IIpuem Ha paboTy He OBbUT corjacoBaH C 3amecTuTeNneM. Bckope mposiBHiiach
HECIIOCOOHOCTh TMPUHATOrO0 PabOTHUKA BBHIMOIHITH CBOM OOS3aHHOCTH. 3aMECTUTENb CIy>KeOHOU
3aMMCKOM JIOKJIaIbIBaeT 00 3TOM PYKOBOJIUTEIIIO. .

Bonpoc. Kak 651 BbI mocTynuiu Ha MecTe pykoBoautens? [Ipourpaiite BO3MOXKHbIE BApUAHTHI.

3amaua 5

B oTBeT Ha KPUTHKY CO CTOPOHBI MOAYMHEHHOTO, IPO3BYYABILYIO HA CIIyKE€OHOM COBEIIaHUH,
HAuaJIbHUK HayajJ MPUAMPATBCS K HEMy [0 MejoyaM M YCWIMI KOHTPOJIb 33 €ro CIy>KeOHOM
JIEATEIBbHOCTBIO.

Bonpoc. B uem npuunna koHpaukTa? Onpenenure KOHQIUKTHYIO CUTYaIHIO.

CuryanunonHblie 3a1a4u 1o teMe «VMexaHu3Mbl BOSHUKHOBEHHSA KOH(IUKTOB)

IJens: Pa3zButue y CTYICHTOB HAaBBIKOB aHaJIW3a KOHQJIMKTOB MEXAy CyObeKTaMu
COLIMAJIBHOTO B3aMMOJCUCTBUS Ha OCHOBe NpuMeHeHHs Gopmyn (A, b u B) u noucka BapuaHToB
pazpeiieHusi KOHQIMKTHBIX CUTYalui.

BapuanTs!l pemienus 3aay o0CyK1al0TCs B y4eOHOM rpynme Ha CEMUHAPCKOM 3aHSATHH.

3apgaua 1

Omnpenenure npupoay koHduukra (tun A, b, B) B cienyromeit cutyanuu. PykoBoauTens
IPUHSIT HAa paboTy HEMOArOTOBICHHOTO pabOTHUKA, HE COIVIACOBAB ITO C 3aMECTHUTENEM, Y KOTOPOTO

10



TOT B NOJUYUHEHHH. BcKope BBIACHSAETCS HECIIOCOOHOCTH MPHUHATOTO PAOOTHUKA BBHIMOIHATH CBOIO
paboTy. 3amecTuTeNbh MPEICTaBISIET PyKOBOIUTENIO JOKIAJAHYIO 3alIUCKy 00 3ToM. PykoBoauTens TyT
K€ pPBET JAHHYIO 3aIUCKY.

3agaua 2

Onpenenure npupoay KoHpmukra (tun A, b, B) B cnenytomeit curyanuu.

[Ipu pacnpeneneHuM MNpeMUM Ha4yaJbHUK HE BBIJCIMI €€ OJHOMY U3 IOJYMHEHHBIX.
OcHoBaHMii a5 jAenpeMupoBaHust He Obuto. Ha BONpOC NMOJUYUHEHHOTO PYKOBOJHUTEIb HE CMOT
OOBSCHUTH MPUUYNHBI, CKa3aJl TOJBKO: «ITO 5 BaC yIy».

3amaua 3

Omnpenenure npupony konduukra (tun A, b, B) B crnenyromeit cutyanuu.

Becenyss ¢ mpeTeHIEHTOM Ha BaKaHTHYIO JOJDKHOCTh, PYKOBOJHTENb JaeT OOCIlaHHe B
JabHENIIIEM MOBBICUTH €T0 B JOJKHOCTH.

BHOBb TpHHATBII C BOOAYIICBIEHHWEM TMPUCTYMaeT K paboTe, TPOSBISAS BBICOKYIO
paboTOCOCOOHOCTh M JA0OPOCOBECTHOCTh. PYKOBOJCTBO TMOCTOSIHHO YBEIMYMBAaET HarpysKy, He
npubaBmss 3apiuiaTy W He MOBBIMIAs B JA0DKHOCTH. CIyCTs HEKOTOpOE BpeMsi paOOTHHK HAayMHAET
MPOSIBIISATH MPU3HAKH HEJIOBOJILCTBA... HazpeBaeT KOH(IIUKT.

3amaua 4

Omnpenenure npupony konduumkra (Tum A, b, B) B cnemyromeit cutyanmmn. HavampHuk
cooOmaeT MOJYUHEHHOMY, YTO B CJEIYIOIIEM MeCAlle OTHpPaBisieT €ro Ha Kypchl IMOBBILICHHUS
kBannpukauuu. [TomunHeHHbI 0TKa3bIBaETCS, CChIIASICH HA TO, YTO J0 MEHCHH €My OCTaJIOCh MOJTOpa
roja.

3apaua S5

Onpenenure npupony koHmukra (tun A, b, B) B cnemyromeii cutyanuu. PaGoTHUK,
JOCTUTTINN MEHCHOHHOTO BO3pacTa, »KalyeTcs HadyaJlbHHUKY, YTO MAacTep BBDKHUBAET €ro ¢ paloThl.
Macrtep KJISHETCsl, 4TO HM MaJIeHIero noBoja I 3TOro He naeT. PaOOTHUK jke MpOAoJDKaeT
KaJlOBaThCsl.

3amaua 6

Omnpenenure npupoxay kondpaukra (tun A, b, B) B cienyromeit cutyanuu. HagansHuk ydactka
naet 3agaHue pabouemy. ToOT oTka3bIBaeTCs, MOTUBUPYs CBOH OTKa3 TeM, 4To 3Ta pabora Tpedyer
0oJiee BHICOKOTO pa3psiia U A00aBIIsisl IPU 3TOM, YTO €MY YK€ IMATh JIeT He MOBBIIIAIOT pa3psi.

3amaua 7

Onpenenure npupoay koHpaukrta (tun A, b, B) B cnexytromeii cutyanuu. Ha coBermannu oguH
U3 MOAYMHEHHBIX, HE BBIIEPKAB HAKMMA PYKOBOAWTENS, B MOJYIIYTIUBOK (hopMe oOpaTui Ha 3TOT
Ha)XMM BHMMaHUe. PykoBoauTeNb HE HallleNCs, YTO CKa3aTh, HO MOCIIE ATOTO CiIydasl cTajl JIeHCTBOBATh
erie 6osee KeCTKO, 0COOEHHO B OTHOUICHUH «ITYTHHKA».

CuryanuoHHbIe 321241 110 TeMe «AHAJHU3 MEKJIMYHOCTHBIX KOHQJIHKTOB»

3anaua 1

[TpoBenuTe aHaATU3 MEXJIMYHOCTHOTO B3aWMOJICHCTBHS M OLEHHTE €ro KOH(MIMKTHOCTH B
CIEYIOLIEH CUTYaIINH.

[TpeanpunuMatens oOpamaercs K HaJOrOBOMY HHCHEKTOpy: «Ha KakoM OCHOBaHHMHU BBI
Hanoxunu mrpad?». Uuacnekrop: «/laBaitte pazdoepemcsi». U, UCmonb3ysi TOKYMEHTHI, Pa3bsCHSIET
NpUYMHY mTpada.

3agaua 2

[lpoBenuTe aHaiM3 Ha NOpeAMET KOH(MIMKTHOCTH MEXKIMYHOCTHOTO B3aHUMOJACUCTBHUS B
CIEYIOLIEH CUTYaIINH.

PykoBonurens crpammBaer y cBoero 3amectutens: «Kak Bbl Jymaere, 4TO HY)KHO CJEJaTh,
YTOOBI UCKJIIOYHUTH OIMO3JaHUS Ha paboTy COTPYAHUKOB?». 3aMecTUTENb: «Y MEHS €CThb HEKOTOpbIE
CO00paskeHHs 110 3TOMY TTOBOIY».

3agaua 3

[IpoBenuTe TpPAaHCAKTHBIM aHaIM3 Ha NOpeAMET KOHQIMKTHOCTH  MEXIUYHOCTHOTO
B3aUMOJICHCTBUS B CIEAYIOIIECH CUTyalluH.
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PykoBoautens obOpariaercs K CBOEMY 3aMECTHTENI0 CO CIOBaMM ympeka: «Bbl He cMoriu
00€ecTeunTh CBOCBPEMEHHOCTDh BBITIOTHEHHS TIOCTABIICHHON 3a/1auny. 3aMeCcTUTeNhb: «MEeHsS OTBIICKIH
ceMeiHbIe 00CTOATEIHCTBAY.

3anaua 4

[IpoBenuTe aHanW3 Ha MpeaAMeT KOH(PIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEAYIOLIEH CUTYAaIINH.

HavanbHuk otnena B KoHIIE pabouero AHs oOpalaercs B COTPYAHUKY C MPOChOOI ocTarhes
mmocJie paboThI ISl COCTABJICHHS CPOUHOTO oTUeTa. COTPYIHHUK OTKA3bIBACTCSI, CCHIIASCh HA YCTAJIOCTh
U Ha TO, YTO pabounii JeHb YKE 3aKOHUHUIICS.

CuryauuoHHble 3a1a4u 1o TeMe «TpaHcakTHBIN aHAIM3 KOHQJIUKTOB

Ilenv: pazBuTHE y CTYACHTOB HABBIKOB OILIEHKH KOH(MIUKTHOCTH MEXAYy CyOBEeKTaMu
COITMAIPHOTO B3aMMOJICMCTBUS HAa OCHOBE TPAHCAKTHOTO aHajiW3a, a TakKe TOWCKAa BapUaHTOB
pa3pelieHus: TakuX KOH(IUKTOB.

Curyanuu, OonucaHHbIC B 337ja9aX HYKHO OIEHHWTh Ha OCHOBE TPAHCAKTHOTO aHanu3a. Pemenue
3a/a4 o0CyKaaeTcs B yueOHOM rpymre.

3amaua 1

[TpoBenuTe aHaNM3 MEXIMYHOCTHOTO B3aUMOJICHCTBUS M OIICHUTE €r0 KOH(MJIMKTHOCTH B
CIEAYIOLIEH CUTYaIINH.

[TpennpunuMarens oOpaimaeTcss K HAJOTOBOMY HHCIEKTOpYy: «Ha KakoM OCHOBaHHMU BBI
Hanoxunu mrpad?». UHcnekrop: «/laBaiite pazdoepemcsi». U, UCmonb3ysi TOKYMEHTHI, Pa3bsCHSIET
OpUYMHY mTpada.

3anauya 2

[IpoBenuTe aHanW3 Ha MpeaAMeT KOH(PIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CIIEYIOLIEH CUTYaIINH.

PykoBonuTens crnpamuBaer y cBoero 3amectutens: «Kak Bbl gymaere, 4TO HY>KHO CHIEaTh,
YTOOBI UCKJIIOYHUTH OIMO3JaHUS Ha paboTy COTPYAHUKOB?». 3aMecTUTENb: «Y MEHS €CThb HEKOTOpbIe
COOOpaXEHHUsI TI0 AITOMY TTOBOIYY.

3agaua 3

[IpoBenuTe TpaHCAKTHBI aHaNW3 Ha TpeaMeT KOHQIUKTHOCTH  MEKIMYHOCTHOTO
B3aUMOJICHCTBUS B CIEAYIOIIECH CUTyalluu.

PykoBoautens obparmaercs K CBOEMY 3aMECTHTENI0 CO CIOBaMH ympeka: «Bbl He cMoriu
00€ecTeunTh CBOCBPEMEHHOCTh BBITIOTHEHHS TIOCTABIICHHON 3a/1auny. 3aMeCcTUTeNhb: «MeHs OTBIICKIIH
CeMeiHbIe 00CTOATEIHCTBAY.

3anaua 4

[IpoBenuTe aHanW3 Ha MpeaAMeT KOH(PIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEYIOLIEH CUTYAIINH.

HavanbHuk otnena B KoHIlE pabouero JHs oOpalaercs B COTPYAHUKY C MPOChOOI ocTarhes
1mocJie paboThI ISl COCTABJICHHSI CPOYHOTO oTueTa. COTPYIHHUK OTKA3BIBACTCSI, CCHIIASCh HA YCTAJIOCTh
U Ha TO, YTO pabounii JCHb YKE 3aKOHUHUIICS.

Curyauuonnblie 3aga4u no treme «Ileqarormyeckue KOHQPINKTHD)

Curyanus:

Yyenuk (6-7 kmacc) rpy0o HapymaeT auciumuinHy. llpu Oecemax ¢ HHMM KJIacCHOTO
PYKOBOJUTES, aIMUHUCTPAIMH IIKOJIBI IUIAYET, KIISTHETCS, YTO BIPEJAb HHUYETO MOJ00HOT0 HEe OYeT,
HO BBIXOJUT 3a JBEph Kjacca M CHOBa JOIMYCKAaeT Cepbe3Hble HapylieHus. Takoe MoBeIeHUE
MIPOJIOIKAETCSA B TCUCHHE JOBOJBHO MPOJIOJDKUTEIIEHOTO BPEMEHH... PellleHne cHTyarnuu mpoBeeM
MO3TAITHO.

Oman 1. Onpeodenenue «y3106» KOHpIuKma

Omnupasce Ha «[Ipoduns TUYHOCTH», MOKHO THIMOTETHYECKH MPEINONIOKUTh, YTO OJHON W3
OCHOBHBIX TPHYUH KOH(IMKTa B JAaHHOM CJIy4ae SBIIICTCS HEJIOCTATOYHOE pPA3BUTHE BOJICBOTO
CaMOKOHTPOJIS IIKOJIbHUKA.
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Oman 2. Ycnoénasa ncuxo0uazHoCmuKa 1W4HOCHHBIX 0COOEeHHOCM el KaK RPUYUH
KOH@hnukma

N3 «lIpomenypHoii 4YacTH MPOTPAMMBEL...» BO3bMEM ONPOCHHUK JJIsi H3yYEHHUS BOJIEBOTO
camokoHTpos (BCK).

[Tocne o3HAKOMIIEHUS C CaMOW METOJMKOM, MHCTPYKIKEH U criocobamMu 00paboTKH JaHHBIX, —
MPOBOJIUM HM3YyYECHHE COCTOSHHE BOJICBOTO CAaMOKOHTPOJS Ha YCJIOBHOM 0OOBeKTe (camom cebe,
TOBapUIIE U T.1.).

Oman 3. Hnmepnpemauusa smnupuieckux 0aHHbIX

HaknagpiBaeM moydeHHbBIE ChIpbIe Oallibl Ha CTaHIAPTU3UPOBAHHBIC IIKabl onpocHuka BCK
M TOYKOH B COOTBETCTBYIOIIEH Tpade ormedaeM Ha Omanke «IIpowmis JHMYHOCTH...» COCTOSHHE
BOJICBOTO CAaMOKOHTPOJII M COOTBETCTBEHHO JellaéM BBIBOJ 00 YpPOBHE €ro pa3BUTHS (BBICOKHUH,
CpelHuil, HeTOCTaTOYHBIH).

Oman 4. Koppexyus 1uuHoCmMHBIX XAPAKMEPUCMUK

B cmydae HemoOCTaTOYHOTO pa3BUTHS BOJIEBOTO CAMOKOHTPOJSI IIKOJIBHHKA HEOOXOIUMO
MPUMEHUTh KOMIUIEKC TPUEMOB BOCIUTAHUS M CAMOBOCIHTAHUS BOJH, HO C COOJIOJCHHEM
ONPEACIICHHBIX YCIOBHIA.

Onupasich Ha BbIIIEONMUCAHHBIH CMOCO0, pelnTe HeCKOJIbKO CUTYAIUH.

Curyanus 1.

B mnpouuiom roay okonumn wikony Bukrop B. B arrtecrare cpennuit 6ann 4.5. Ilo
TYMaHHUTapHbIM TpeaMeTaM y Hero «5». Bce roapl BuxTtop ycunenHo pabotan Haj coboil, Obut
UCTIIOJTHUTENbHBIM. 3 BceX BBIMYCKHUKOB OH CaMblil 3pyaupoBaHHbIi. Jlo 8 kiacca Obul peIMeToM
HacMelIeK, U3/ieBaTenbCTB. PedsTa (3HaunTenpHo cinadee ero mo yuyede) AUKTOBAIM €My CBOIO BOJIO, B
clly4yae HEeMmoJYMHeHMs u30uBaimu. BUKTOp CTOINKO mepeHocus OCKOpOIeHHs, HUKOT1a He >KajloBajcCs.
[Touemy pebsiTa He IPUHSAIH €ro?

B cembe Buktop — mo3anuii pedeHok. Pogutenu ¢ BbicinM 00pa3oBaHUEM. YK€ B IMEPBOM
KJlacce OH PEe3KO OTIMYAJICS OT PeOSAT B3pOCIOCThIO CyXIeHMH. Ero riyOokue MbICiH, aHAIU3 He
Bceraa ObLTH sICHBI pedsTaM. OH OTHUMAIT TTPOOJIEMBI, KOTOPHIE PEIIaid B3POCIBIC.

HemnpustHasg BHENIHOCTb: HEYKIIIOKUM, CIOKEH HENPONOPLHMOHAIBHO, nosHoBaT. Crpagan
XPOHUYECKHM HAaCMOPKOM, IMOATOMY HOC Bcerja Obul KpacHbIM. PeGsdTa He XOTenau CHAETh C HUM 3a
OJHOU MapTOM.

VYuurens Bce 3HANU, TBITATNCH O€CeI0BaTh C YYalllUMUCS, HO PE3YJIbTAaTOB HE JOCTUTAJIM. ..

Curyanus 2.

VYyactauku: 1) yuenuna 7 knacca Jlioga, oueHb pa3BuTas, Xopolias OOIIECTBEHHUIA, 2)
yueHuk 7 kijacca Cepexa, CHOCOOHBIH, HO YPOKHM HE Y4YUT, HEOPTaHU30BAHHBIA, HO XOpPOIIWI
TOBApPHIL.

Kak-to Ha nepemene Jlroga odeHb MeTkO moameTuina, 4ro Cepeka O4YEHb MOXO0XK JHUIIOM Ha
JIPEBHETO YeJIOBEKa, N300PaKEHHOTO B yUeOHWKE 7 Kjacca MO0 MCTOPWUHU. DTO MOAXBATUI Kiacc. Y
JIronst u Cepexn Ha4aIUCh CCOPBI.

Ha ypoxe Hemenkoro si3pika, oTBevas, Jlroma nomyctuna omnomHocTh. Kiacc 3acmesics.
Cepexa 3axoxotan rpomue Bcex. Jlona B3sina y4eOHMK HCTOPHH, OBICTPO OTKpbUIA CTPAHMILY C
JIpeBHUM uesioBekoM, mokazasia Cepexe. Tot mobarposen u B axapec Jlroasr ckazan: «TBapey. Jlroma
NoJIolIa K HEMy M yJapuia 110 ILeKe. . .

Curyanus 3.

Ypok (pu3KynbTypHl B 8-M Kilacce. YUuTelb BIIEpBhIC HAa ypoke. Bce BBIMOMHAIOT ypaKHEHUS,
onuH cunut. [IpenoraBarens BBI3BIBAET €r0, OH HE BCTAET, HE pearupyeT. YUuTesb CIpalluBaeT ero,
IIOYEMY OH CHJIUT. YueHUK oTBeTUI: «Humnouemy». Yunurenb He OTcTaeT. YUEHUK MTOCBUIAET €TO0. ..

Curyanus 4.

Yuyenuk 10 kmacca 3aHMMasics C OONBIIMM HEXEJIAaHWEM Ha YpPOKax HCTOPHU H
oO1IecTBOBEICHUS. YUNTENIbHULIA HE CMOIJIa HAalTH KOHTaKTa C YUYEHUKOM, 4acTo Ipy0o jaenana eMy
3aMeuyaHus 10 IOBOJY €ro OTHOLICHHS K 3aHATHSIM. YUYEHHMK B OTBET Ha 3TO HAMEPEHHO Hapyllaj
quctumnHy. OnHaxabpl OH Tak Besl ce0s Ha ypoKe, YTO YUYHUTEIbHUIA MOMPOCHJIA €ro BBIWTH U3
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KJlacca. YYEHHK OTKa3aJiCid BBIMIOIHUTH MPOCHOY YUUTENbHUIBL. Torja OHa MOJOIIIa K €ro CTOIY,
B3si1a TOPT(QEsIb U BRIOPOCHTIA B KOPUAOP. Y UCHHUK MOJOIIET K CTOJIY YIHUTECIBHHIIBI, B3SUT €€ CYMKY U
Opocui BIOJb Kiaccea. ..

Curyanus 5.

8-i1 KJacc, ypoK XMMHUHU; MOJIOAAsl YUYUTENbHULA; TPYAHBbIM yuyeHUK C. IEMOHCTPaTUBHO HE
CymaeT oOBsICHEHWE, MEIIaeT €. YUYWTENbHHIA JelacT OJHO 3aMeyaHue, IPYyroe — Y4YEHUK He
pearupyer. Hakonen, mocneanee, pe3koe mo ¢opMe. YUEHUK MOJHUMAETCS M BBIXOIUT M3 Kiacca.
Yuutenpauma 6eper ero noptdenb U MPUHOCHT B YUYUTEIBCKYIO, Ja0bl YUEHUK TPHUIIET 32 HUM CaM.
[TpoxoauT AeHb, BTOPOH, TpeTU. YUEHUK Ha ypoKaX, HO 0e3 moprdens, K ypokaMm He TOToB. «Cxo/u,
BO3bMHU!» — «A s €ro Tyaa HE HOCWI». YUYUTEIbHHUIIA TOXXKE HE OepeT moprTdenb, He OTAACT €ro
VYEHHUKY, KJIET, KOTJ]a OH caM TPHJIET, BO3bMET €ro M M3BUHUTCS Tepe]] Heil. YUSHHUK CUUTaeT cebs
OCKOPOJIEHHBIM PE3KUM 3aMeYaHueM yuuTens. Beixos...

Curyanus 6.

Ypok matematnku B 8-M kjacce. Oner b., OTHOCSIMICSA K KaTETOPUU «TPYAHBIX» MOAPOCTKOB,
MBITAETCSI BCEMU CPEACTBAMH COpPBATh YPOK. YUHWTEIbHUIA HE B COCTOSHUM CaMa BBIUTH U3
MIOJIOKEHUSI W peIlaeT MpHU3BaTh Ha MOMOIIL AWpeKkTopa mKkoybl. Ha tpeboBanme. [Jupexropa Omer
HATJIo 3a SIBJISIET, YTO HE JKelaeT MOKUHYTh Kiacc. He Tepsist camooOiananus, AUPEKTOpP MpHKa3al
YUUTEIbHUIIE TIEPEBECTH yHaIIUXCAd B CBOOOJHBIM KaOWHET W MPOJNOJDKUTH ypok. Oner ocraics B
KJIacCe OJVH. ..

Curyanus 7.

YuntensHUIIA BRI3BIBAET K JIOCKE YUEHUKA — OTIUYHUKA JIJIS1 TOTO, YTOOBI OH 3aMucall pelieHne
JIOMaIrHe 3amadn. Permenue ObUTO HAMMCAHO, HO JTOMYIIEHBI OMIMOKH WJIM HETOYHOCTH B PEIICHUHU.
[Tocne paszbopa 3agaud YYUTENbHHUIIA CTAaBUT ITOMY YYEHHKY OLIEHKY «3». BbIcTaBHUIa OIICHKY B
KypHal W B JHEBHUK. Yepe3 HECKOJIbKO CEKyHJ YYCHHK B BO30YXKJIECHHOM COCTOSIHUM Opocaer
JHEBHUK Ha crtosl yuurtenbHuue. [Ipu stom kpuumt: «CoTpuTe, 3a4eM MOCTaBWIH, 32 4YTO?»
YyuTenbHHUIE TPHUILIOCH YCHOKaWBaTh ydeHWka. OO0 ATOM ciy4yae y3HAIW YYHTENs W ydalluecs
JIPYTHX KIACCOB. YUHWTENbHUIIA paccKazaja MHE Kak AWpeKkTopy 00 sTtom ciydae... Cocrosuiack
Oecena...

CuryanuoHHble 321241 1o Teme « TpyaoBbie KOHPIMKTHD)

Curyauus 1.

Bam momguuHEHHBIN, 3penblid M TAaNAHTIWBBINM CHEIUAIMCT TBOPUYECKOTO THMA, oOIamaer
CTaTyCOM W JIMYHOCTHBIMH JIOCTHIKCHHUSIMU, TOJIb3YETCS OOJIBIION TOMYJISIPHOCTBIO Yy JCJIOBBIX
MapTHEPOB, pelIaeT JItoObie MPOOIEMBbI U BEIUKOJIETTHO B3aUMOACHCTBYET B KOJJICKTHUBE. BMecTe ¢ Tem
y Bac HE CIOXXHWJIUCHh OTHOIIEHUS C ATUM paboTHHUKOM. OH HE BOCIIPHHUMAET BaC KaK PYKOBOIUTEIS,
BeJIET ce0s JOCTATOYHO CAMOYBEPEHHO U aMOUIINO3HO.

B ero paGore BBl HalIM HEKOTOPHIE HENOYETHl M PEIIWIN BBICKAa3aTh €My KPUTUYECKHE
3aMEYaHMsl, OJIHAKO Ball MPEIbIAYLIMH OMNBIT CBUAETEIBCTBYET O €ro HETaTUBHOW peakluu Ha
KPUTHKY: OH CTAHOBUTCS Pa3IpakKUTEIbHBIM U HacTOpo>keHHBIM. Kak cebst Bectn?

Curyanus 2.

Bcrnen 3a kpaTkum BBITOBOPOM BBI CKa3alid paOOTHUKY HECKOJBKO MPUATHBIX clIoB. Habmomas
3a MapTHEPOM, BBl 3aMETUJIH, YTO €T0 JIUI0, TOHAYaTy HeCKOIbKO HAMPSKEHHOE, OBICTPO TTOBECETENO.
K Ttomy ke OH Hauyan Becesio IIyTUTh U OalarypuTh, pacckasajil mapy CBEXHX aHEKIOTOB U UCTOPHIO,
KOTOpast MPOU30IILJIa CETOJIHS Y HETO B JIOME.

B koHIie pasroBopa BBl MOHSUIH, YTO KPUTHKA, C KOTOPOM BBl HAYaJIM Pa3TOBOP, HE TOJIBKO HE
ObLTa BOCTIPUHSATA, HO U KaK OblI 3a0bITa. BeposiTHO, OH yCHBIIIAN TOJBKO MPUATHYIO YacTh pa3roBopa.
Yro BHI peanpumere?

Curyanus 3.

Besikuii pa3, Korja Bbl BEIETE€ CEPbE3HBIM pPa3roBOp € OAHOM M3 BalllMX MOJIYMHEHHBIX,
KPUTHKYyeTe ee padoTy W cIpalliiBaeTe, IOYeMy OHA TakK MOCTyMaeT, OHA OT/EIBIBACTCS MOTYAHHUEM.
Bawm 3T0 HenpuATHO, BBl HE 3HAETE TOJIKOM, C YEM CBS3aHO €€ MOJIYaHUE, BOCIPUHUMAET OHA KPUTHUKY
WM HET, BBl PacCTPaMBaEeTECh U 3MUTECh. UTO k€ MOKHO MPEANPUHSTE, YTOOBI H3MEHHUTH CUTYAIUIO?

Curyanus 4.
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Bbl kpuTHKyeTe OIHY CBOIO CIyJKallyl0, OHa pearupyeT OueHb 3MOLMOHAIBbHO. Bam
MIPUXOJIUTCS KaXIbIi pa3 CBEpThIBATh Oecelly U He JOBOAMTDH pa3roBop 10 KoHla. Bot u ceifuac, nocie
BalllMX 3aME€YaHUN — OHa paciuiakaiack. Kak 1oBecTu 10 Hee CBOM COOOpaxeHus?

Curyanus 5.

Y Bac B TOApPAa3NEICHUM €CTh HECKOIBKO IOJYMHEHHBIX, KOTOPBIE COBEPIIAIOT
HEMOTHBHUPOBAaHHbIE JIEHCTBUS. BBl BUANTE MX MOCTOSHHO BMECTE, NMPH 3TOM BaM Ka)KETCS, YTO BBI
3HaeTe, KTO y HUX HedopManbHbI Juaep. Bam HyXHO 3acTaBuTh UX Xopouo paboTarh, a He
yCTpauBaTh «TYCOBKHU» IPsIMO Ha pabouyeMm mecte. Bbl He 3HaeTe, kakoil MHTepec UX 00beauHseT. YTto
BBI [IpENIPUMETE 11 U3MEHEHUS CUTYalllu M YJIy4lIeHus: paboThI?

Curyanus 6.

Bbl mpuHsiiu Ha paboTy MOJIOJOTO CIIOCOOHOTO IOpHUCTa (TOJIBKO YTO OKOHUMBIIErOo MHCTUTYT
BHEITHEOKOHOMHUYECKHX CBS3€i, SKOHOMHKM U IIpaBa), KOTOPBI MPEBOCXOIHO CIIPaBISETCA C
pabotoil. OH npoBes yKe HECKOJIbKO KOHCYJIbTAllMi, U KIMEHTHl UM OYeHb JIOBOJbHBI. BMecTe ¢ Tem
OH PE30K W 3aHOCYMB B OOMICHUH C JAPYTMMH pPaOOTHUKAMH, OCOOCHHO C OOCITY>KHBAIOIINM
NepCOHAJIOM. BbI KayKIblli I€Hb MOJy4aeTe TAKOTO POAA CUTHAJbI, & CErOJHS MOCTYIMIIO MUCbMEHHOE
3asBJIEHUE OT BAIlIETO CeKpeTapsi Mo MoBoLy ero rpydoctu. Kakue 3amMedanus u kakuM o6pazom HeoO-
XOAMMO CIeNIaTh MOJIOJIOMY CIICIUAITUCTY, YTOOBI H3MEHUTh €0 CTHIIb OOIIEHUS B KOJUIEKTUBE?

Curyanus 7.

Bo Bpems 1enoBoit BCTpeur ¢ BaMu Balll COTPYIHHUK U3 OTJIENIa PeKJIaMbl «BBIIIET U3 ceOs», HE
IpUHUMas BallUX 3aMEUaHUH MO TMOBOJY OYEpPEAHOr0 pPEKIaMHOro IpoekTra. Bel He Moxkere
MO3BOJMTh TOJAYMHEHHOMY TakK ceOs BECTH, BelIb OH IIOJPBIBACT Ball aBTOPHUTET. YTO BHI
npeanpumMere?

Curyanus 8.

Bamr 3amecTuTens O4eHb OMBITHBIA CHEIHAINCT, OH JCHCTBUTEIHLHO 3HAET padOTy KaK «CBOHU
ISTh NaJIBLEBY, MPAKTHUECKU OH HE3aMEHHUM, KOTJIa OH PsIIOM, Bbl YBEPEHBI, UTO BCE OYIET XOPOLIO.
OpnHako BbI 3HaeTe, 4YTO OH OECUyBCTBEHHBIM YEJIOBEK U HUKAKUE «YEJIOBEYECKHE» MPOOJIEMBI €ro He
UHTEpecyroT. OT 3TOro B KOJUIEKTUBE B IIOCIEIHEE BpEMs CTaj0 TPEBOXHO, HEKOTOPBIE KOJIJIETU
coOuparoTcsl 1MoAaTh 3asBIEHUS 00 yXoje, Tak Kak OH MX oOuzaen. Bul mbiTanuchk B HepopMallbHOMN
Oecesie ¢ HUM 00CYIUTH 3TO, HO OH Ja)K€ HE MOHMMAET, O YEM BBl TOBOPHUTE, €TO0 MHTEPECYET TOJIBKO
I1aH U npuobUIb. Kak Hy)XHO BO3JEHCTBOBATh Ha CBOETO 3aMECTUTENs], YTOObI U3MEHUTh €ro CTUIIb
B3aMMOJENCTBYS ¢ epcoHanoM? UTo BbI npeanpumere?

CuryanuoHHsle 321244 110 TeMe « KOHQINKTBI B Opranu3auum»

Heab 3aganus. PazBuTHe y CTYyJCHTOB HAaBBIKOB aHajiW3a KOH(JIMKTOB B OpPraHU3allUd H
dbopMUpOBaHUE YMEHUN TPUHUMATH YIIPABICHUECKHUE PEIICHUSI B HECTAHIAPTHBIX CUTYaIIUsX.

Curyauus 1.

Br1 HauanbHuk otaena. [lomyunnu 3aganue u eaete B KOMaHAUPOBKY. B aspornopry ciydaitHo
BCTpEUYaeTe CBOIO MOAUYMHEHHYIO — MOJIOAYIO COTPYAHHUILYy, KOTOpas yKe JIBe Hellelu He padoTaer.
Bam ckazanm, yto oHa OojeeT. A BBl BHIUTE €€ HE TOJHKO B IMOJIHOM 3[PaBHH, HO OTIOXHYBIICH U
Jake, KaKk BaM I0Ka3ajioch, rmoxopouieBiieid. OHa KOro-to ¢ OOJIbIIMM HETEPIIEHHEM BCTpPEYaeT B
asporopty. Bo BBepeHHOM BaM OT/elie MOJHBIA 3aBajl, HE XBaTaeT COTPYAHHUKOB, CPBHIBAIOTCS CPOKHU
BBITIOJIHEHHS paboT. UTo B ckaxkere cBoeit cotpyauuiie? C yvero HauHere pasroBop? Uem moimkeH
3aBEPIIUTHCS 3TOT UHIUACHT?

Curyauus 2.

Bbl onBITHBIHN, TaBHO pa0OTaONINi, aBTOPUTETHBIN HaUYaIbHUK OT/eNa. B KaHyH npa3IHUKA BB
OT CBOETO OT/eNIa MPeICTaBMIM (aMIINK HECKOIBKUX JIYUIIUX COTPYAHUKOB AJis noourpenus. Cpenu
TeX, KOMY JOJKHBI ObITh BPYYECHBI IpaMoTa U JeHekHas npemusi, CHIOpOB, KOTOPOTO BBl JUYHO
Npenynpeausii 0 HEOOXOIUMOCTH SIBUThCSI Ha TOPXKECTBEHHOE cOOpaHue, Ilie eMy OyIyT Bpy4YEHBI
rpamora u npemus. CHIOPOB BMeCTE CO CBOEH CeMbeil SIBHJICS Ha TOPXKECTBEHHOE COOpaHUe, HO
rpaMoOTy U MPEMHIO, 10 HEU3BECTHBIM JUIs Bac MpHUYMHAM, eMy He Bpyuwid. Ha crnegyroumii neusb, He
yCHeB pa3o0paThCs B NPUYMHE HEIOpa3yMEHHs, BBl CIIy4aliHO cTankuBaerech ¢ CHIOPOBBIM B
KOpHJIOpE.
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KakoBbl BO3MOXKHBIE BapUaHTHI Pa3BUTHUSI BO3HUKIIEH cuTyanuu? Kak Obl Bl moBenu cebs B
Ka)XJIOM U3 HUAX?

IIpumeuyanue. Kaxxgas u3 mpennaraeMblX CUTyallMid MOXET MMETh HECKOJIBKO BapHUaHTOB
passutus. Hampumep, B cutyanuu 1 — coTpyaHuUIA, KOTOpas BCTPETUIACh BaM, MOTJIa HAXOAUTHCS Ha
OOMBPHUYHOM TIO YXOAY 3a PEeOCHKOM, a B adpOIOpTy BCTpedasia YelOBEKa, KOTOPBIA TOMKEH ObLI
MPUBE3TH €il JepuIuTHOE JieKapcTBo. B cuTyanmm 2 — HemopazyMeHHE MOTJIO BO3HHMKHYTh H3-3a
OIIMOKY MAIIMHUCTKH, KOTOpas mevyaTalia MpuKa3 O MOOIIPEHHH.

Curyanus 3.

PaGoune oHOTO M3 IEXOB MPEANPUATHS HEOAHOKPATHO 3asBJISUIA O HEYIOBIETBOPUTEIHHBIX
YCIOBHSIX TPY/a, BBICKA3bIBAIM OINACEHUS 3a CBOE 370pOBbE (B 1I€Xy HE YACISIIOCH JOHKHOTO
BHUMaHUs obecrneueHnto 6e3onacHoctu Tpyaa). M yxe Oolee Tpex MecsIeB HE BBIILJIAUMBAIH 3apa-
O6otHyto TiaTy. JlBa MHS Haszaa ¢ OMHUM W3 pabOYMX HA MPOM3BOJCTBE MPOMU3OIIET HECUACTHBIN
CiIy4aif. DTO MEPenoNHUIIO Yalry TepreHus padounx. OHH OTKa3aauch OT pabOThl U MPHUTIACUIN HA
coOpaHue PyKOBOJICTBO MPEAPUSITHSL...

Kak ObI BbI IOBENH ceOs B 9TOM CUTYallUU B KAYECTBE PyKOBOIUTEINS MIPEATIPUATHSI?

Ilexarornyeckuii CATYallMOHHBIN TECT HA OIpeeJieHHe CTPATeruu pa3penieHust
KOH()IMKTHBIX CUTYAalMil yYHTeJIeM

B ykazaHHBIX HMKE CHUTyallMsIX Ha30BHTE: a) Hambosiee mpuemiiemoe A Bac pemienue; 0)
camoe s(dextuBHoe, Ha Bam B3rmsan, pemenue. Jns Kaxaol CUTyaluud TNPUBOJIUTCS CIIHCOK
BapUaHTOB pEIICHUH, W3 KOTOPBIX BHIOMpAETCS pelleHHe, YAOBJIETBOpAIOILIee IMyHKTaM a) U 0).
3anumuTe HOMEp CHUTyallMM M HOMepa JBYX BBIOpaHHbIX Bamu pemienuii (mepBoe, OTBeuaroliee
NYHKTY a), BTopoe — MyHKTy 0)). Hanpumep, ecnu B cutyauuun 1 Hambonee mpuemseMsiM i Bac
aBisieTcs perieHue 4, a Hanbosee 3QpPEeKTUBHBIM — 3, TO CJIEAyeT 3anucaTh TakuM obpaszom: 1. a) 4;
6) 3.

Cumyayus 1. Tlpo3BeHen 3BOHOK. YUHWTeNlb BXOAUT B kiacc. llaput mrym u BceoOree
oxxuBienue. Ha menarora BHMMaHus He oOpamiaroT. Kak HauaTh ypok?

BapwuaHTb! penieHnii:

1. TloBbICHB rosioc, MONPUBETCTBOBATH KJlacc, IPU3BATh K THUILNHE U MOPSAKY.

2. MoJya cTosTh nepen KIaccoM, JOKUAAsICh THIIIHHBI.

3. Yem-nmubo yauBHUTH KJIacC U TEM CaMbIM IpHBIEYb K ceOe BHMMaHME (HauyaTh IETh,
JeKJIaMHpOBaTh CTUXH, MOXKATh PYKy YU€HUKaM KJjlacca U T.1.).

4. TloctydaTh KypHaJIOM (Py4KOH, YKa3KOH, KHUTOHM U T.I1.) TI0 CTOJTY, IPU3bIBAst K MOPSAIKY.

5. He BxonuTh B KJacc, OTKPHITh IBEPh U J10KUATHCS THUILIUHBI.

6. HauaTh ypok ¢ paccka3a yBlIeKaTe€IbHON UCTOPHUH.

7. HavaTh ypOK ¢ TMCBMEHHOTO OIPOCa.

8. Tlompocuth Bcex BcTaThb M CKa3aTh, 4TO Kjiacc OyJAeT CTOSATh JO TeX IOp, MOKa He
YCTaHOBUTCS THILIMHA U MOPSIIOK.

9. Moua HayaTh 3aMKCHIBATh Ha JIOCKE JIMOO HAa3BaHMWE M KaKUe-TO JaHHBIE 10 HOBOU Teme,
100 HeMpPUBBIYHOE 1O hopMe 3aJaHue [T yHalluXcsl.

Cumyayun 2. VI3BeCTHBI YUYHMTENIO YYEHUK HAUMHACT CKPUIIETh MapTOH (CTyJIOM), CTy4arts,
U3JIaBaTh KaKue-TnOo 3BYKH U T.N. YUYUTENb JIelaeT eMy YCTHOE 3aMedyaHue. YYeHHK BO3MYIaeTcs,
4YTO OH TYT HE IPU YEM M UYEPE3 HEKOTOPOE BpEeMs INPOJOJDKAeT B TOM ke ayxe. Kak moctynurs
YUUTEI0?

BapuaHTsl pelieHunii:

1. BeIrnaTe u3 Kiacca.

2. Hamucatp 3amedaHue B JHEBHUK WIN JOKYMEHT, €0 3aMEHSIOIINN.

3. BrI3BaTh K JIOCKE.

4. B34Tb JHEBHUK, HO 3aMEYaHHUE HE 3aIIUCBIBATh, IPEIYNPEAUB YUCHHUKA.

5. JlaTh yYE€HUKY HHIMBHIyaIbHOE 3aJaHUE HA KAPTOUKE.

16



6. IlocmesTbCsl HaJ AAaHHBIM YYEHHMKOM, YTO OH HE HallleJl HHOTO croco0a MmpuBjedyb K cede
BHUMAaHHUeE.

7. He oOpamiath BHUMaHMS Ha U3/1aBaCMbI€ 3BYKH.

8. IlompocuTe JaHHOTO YYEHHKA BBINOJHUTh Kakoe-Tu00 TMopyyeHHe (MPUHECTH MeT,
HaMOYMTH TPAMKY, CTEPETh C JOCKH H T.IL.).

Cumyayusa 3 aHAJIOTMYHA CUTYyallUH 2, HO HEW3BECTHO, KTO SIBISAETCS HUCTOYHHKOM MIyMa,
BO3MO>KHO, 1 HECKOJIBKO YUEHUKOB.

BapwuaHTb! penieHnii:

IIpexpaTuTh ypoK U 10°KMIATHCS THILUHBI.

[TonbITaThCS BBIACHUTH, KTO MELIAET BECTU YPOK.

BerriiTi u3 knacca.

B3sTh 1HEBHUKH y BCETO Kjlacca U 3amucaTh 3aMedaHusl.

[Tpey1okuTh KJ1accy BBIMOJHUTH KaKOe-TMO0 TPYJHOE MM MHTEPECHOE JIJIsl HUX 3aJlaHHe.
JaTb Ki1accy caMOCTOATENbHYIO KOHTPOJIBHYIO padoTy.

He ob6pamaTs BHUMaHUs Ha M3/1aBaeMble 3BYKHU U ITPOAOIIKATh paldoTy.

[TonnpocuTh NpPEeKpaTUTh AKKOMIAHUPOBATh 3BYKaMH pAaccKa3 yuduTelss, T.K. HEBO3MOXKHO
OOBSICHATH CIIOKHBIN y4eOHBIN MaTepHall.

Cumyayus 4. Ydutenp ToJIydaeT OT Y4YCHHKA 3alHMCKy C MPU3HAHWEM B JI00BU. Peakimst
yuuTens?

BapwuaHTb! penieHnii:

1. Pa3opBaTh ee 1 0oJIbIle K TOMY HE BO3BpAIaThCA.

2. OcTaBuTh yUY€HHUKA TOCJE YpOKa U €My €elle PaHO JyMaTh O JII0O0BHU, TEM 0ojiee K cTapiieMy
10 BO3PACTy U MOJIOKEHUIO YUUTEIIO.

3. Berperutbest BHE MIKOJIBI U O0BSCHUTH HEBO3MOXHOCTh MOJIOOHBIX OTHOIICHUH.

4. BbI3BaTh poaUTENEH YUEHUKA U IOTOBOPUTH C HUMM.

5. IlocoBeToBaTh yUYEHHKY NEPEUTH B APYTYIO IIKOJTY.

6. IIpournopupoBaTh 3aIUCKY.

7. B nuuHOl Oecene cka3aTh YYEHMKY O CAMOM XOpOILEM OTHOUIEHHHM K HEMY, MPEIOKHUThH
MHTEPECHOE COBMECTHOE JEJI0, OTHOCSIIEECS K MPEAMETY WJIM BHEKJIACCHOMY MEPONPUSATHIO.

8. OtnmenarbCst Iy TKOM.

9. B nnyHoi1 Oecerie 3aBUTHh YECTHO 00 YBRKEHUU M OJIar0JapHOCTH K HEMY U 00 OTCYTCTBHUH
MOJI0OHBIX YYBCTB K YUCHHUKY.

Cumyayus 5. YUEHUK yCHEIIHO OTBETHJ y JOCKH, MOJIYYWJI BBICIIYIO OLEHKY, HO 3aTEM
YUUTENb 3aMETHJI y HEro mmapraiky. Kak noctynuts yuuresnto?

BapuaHTsl pelieHunii:
3a0pathb mImaprajiky U UCIpPaBUTh OLICHKY.

Caenatp BUJ, 4TO HE 3aMETWJI LIMApTalIKH.
[IpuCTHIAUTD, HO OIICHKY HE MEHSTh.
[ToxBaJIUTh 32 XOPOIIO MOATOTOBJIECHHYIO (M31aHHYIO0) HINAPraJiKy.

5. Cka3zaTh, 4YTO 3Ta OIlIEHKa He OyAeT YUYUThIBAaTbCS MpPHU IMOJBEJIEHUU HMTOTOB YETBEPTH
(mommyroaus, rosia), 4To €€ Hy»KHO IOATBEPAUTb.

6. BeIpazuth coxaneHue, 4TO He 3aMETUIT IINAPTaJIKh, HO OLIEHKA HE MEHSTh.

7. BbIpa3uTth coxalieHHe MO MOBOJAY TOTO, YTO YYEHHK HE MOI' CaMOCTOSTENIbHO, 0€3 MOMOIIU
HIMAPTrajKy TaK ke XOPOIIO OTBETUTh.

Cumyayus 6. Yuutenp HEJaBHO B 3TOM Kiacce. Ho yXke HECKOIBKO ypOKOB OIS €My
nocaxxknaer CmupHoB Oner. Yuurtenb mociae 0ObsICHEHHS HOBOTO MaTepuaja BBIACHSET, Y KOTO €CTh
BONpockl. CMUPHOB TYT )K€ OJHUMAET PYKY U 3a7aeT KaKoH-HUOYb BOIIPOC. YUHUTENIb €My OTBEUAeT,
HO CMUPHOBY OOBSICHEHHS YUUTENS HEMOHATHO. YUUTENlb CHOBA OOBSCHSET, U cHOBa CMHUPHOB €ro He
nonumaert. Ilocine HecKONIbKMX OOBSICHEHHH yuuTesb npeiaraeT CMUPHOBY MPUNHTH MOCIE YPOKOB,
HO TOT He mpuxoaut. Ha cienyromuii 1eHb Bce MOBTOPATCA CHOBA. Kak MOCTyNUTh yUUTENO?

BapuaHTsl pelieHunii:

1. Bei3Bath poauteneil U oOCyAUTh C HUMH NpoOJieMy yCBOEHHS Y4eOHOTo Marepuaia Hx
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CBIHOM.

2. Tlocne ouepenHoil HessBKM CMHPHOBA HA JIONOJIHUTEIIBHBIE 3aHATHS OIIPOCHUTH €r0 Ha YPOKE
Y BBISICHUTD JICUCTBUTEIIbHBIC 3HAHUS YUCHHUKA, OLICHUTD UX.

3. Ilomrytntek, yTo CMHUPHOBY, BUAUMO, OYEHb NPUATHBI TOJOC U PEYb YUYUTEJs], IO3TOMY OH
IIPOCUT YUUTEII HECKOJIBKO pa3 IMOBTOPSTH OJHO U TO XKe€.

4. rnopupoBaTh BONPOCHI YUECHUKA.

5. BbIpa3urts yauBII€HUE IO OBOY HEMOHATANBOCTH CMHUPHOBA.

6. [TounrepecoBatbcsl, €CTh JIU y APYIHMX YUYEHHUKOB BONPOCHL. Eciii GOJIBIIMHCTBY yyalluxcs
MaTepUall MOHATEH, TO OCTABLIYIOCS YacCTh MPUIVIACUTH HA JIONOJIHUTEIbHbBIC 3aHATHS U MPOJOJIKUTH
ypok. B mpoTuBHOM ciydae BBIICHUTH NpPUYMHBI HEMOHMMAHMS MaTepHalia M IOMNBITAThCA HX
JUKBUAUPOBATD.

7. IlpenBaputh Bompoc CMHpHOBA CIEAYIOMIMM 3amedaHueM: «EcCTbh M y KOro BOMIPOCHI,
kpoMe CmupHoBa? Eciii 4TO-TO HEMIOHATHO, TO 51 Ky B TAKOE-TO BPEMs M B TAKOM-TO KaOHHETE».

Cumyayusa 7. [letpoB 3aMmyuuns yuuTtesns BorpocaMu. OH 3a1a€T KaBEP3HbIE BOMPOCHI, MBITASICh
MOMMATh YUYWTEI HA HEYMEHUU OTBETUTHh HAa HUX, HA HEJOCTATKE 3HAHUMU, spyauiuu. Ha oduepenHou
BOITPOC YUMTEIb HE MOXKET Cpa3y OTBETUTh. Kak mOCTyIUTh yUUTEN0?

BapuaHTsl pelieHunii:

1. He otBeuats Ha Bompocsl [leTposa.

2. IlpennokuTh OTBETUTH HAa BOIIPOC HA CIEAYIOIIEM 3aHATHS.

3. Ilpu3HaTbCs B OTCYTCTBUM MTHOBEHHOT'O OTBETa Ha BOIPOC, 0OEmaTh NOyMaTh HaJl HUM.

4. IlpemiokuTh BCeMy KIacCy OTBETHTh HAa BOIPOC U MOOOEIIAaTh CIPOCUTh O PEIICHUU
CIEYIOIINN pa3.

5. Orunurats IleTpoBa 3a Bompoc He 1O TEME, HE IO CYIIECTBY M HE OTBEYATh Ha HETO.

6. LllyTkoi yiTH OT OTBETA, IO BO3MOKHOCTH B CJIEAYIOIINN pa3 K HEMY BEPHYThCSI.

7. loxBamuth IlerpoBa 3a xXopoummii BOINpOC U MooOemaTrh OOCYIUTh €ro MpH HaTUYuU
BPEMEHH.

Cumyayus 8. Ilpouuio HEKOTOpoOe BpeMs OT Hayaja ypoKa. YUHUTEIb HauMHAET 3aIMCBIBATH
HOBYIO TeMy Ha JOCKe. B 3TO Bpems pasnaercs MsyKaHbe, M BHHUMaHHUE Kjacca IPUBJIEKAET
HEM3BECTHO OTKYJa B3SBIIUIICS KOTEHOK Ha cToje yuutens. [Ipomomkenne oObsICHEHUS] CTAaHOBHUTCS
HEBO3MOXHBIM. Peakuus yunrens?

BapuaHTs! pelieHunii:

1. YauBUTHCS, BBIPA3UTh BO3MYLICHHE [0 3TOMY IOBOJY M IONPOCUTH CPOYHO 3abpaTh
KOTEHKa.

2. IlonmbITaThcs BBISICHUTD, Y€l KOTEHOK.

3. IlpekpaTuTh NPOBEJCHHUE YPOKa JI0 T€X MOP, OKa KOTEHKa He yOepyT U3 Kiacca.

4. B34Th KOTE€HKA U BBIHECTH €T0 3a JABEPD.

5. BeIpazuth HeOyMEHHE 10 IOBOJY IOSIBICHUS KOTEHKA HA CTOJIE B TAKOM HEMOAXOMSAILEH
JUTsL Hero 00CTaHOBKE U MPEANOI0KUTH KOMY-JIN0O U3 YUYEHUKOB OTHECTH €ro JOMOIA.

6. BocXUTUTBCS COBEPLIEHCTBAMM KOTEHKA, BBIPA3UTh COXKAJIEHUE IO TIOBOAY HEBO3MOXKHOCTH
U3-3a CJIOKHOCTH Y4eOHOTO MaTepuaia yJIelIUTh eMy JOCTaTOYHO BHUMAaHHS U IMONPOCHUTH YUCHHKA,
JKEJaIoIIero UMETh )KUBOTHOE Yy ce0s 1oMa, 3a0paTh KOTCHKA.

7. Ha xoTeHKa BHHMaHHUsI HE O0paTUTh, a KJIACCy MPEIIOKHUTh BBITOJIHUTh CAMOCTOATEIbHYIO
paboTy Ha BpeMs U OLICHKY.

Cumyayusa 9. Yuutenb OTMETWUI B KypHaJle OTCYTCTBYIOIIMX YYEHHMKOB, BCTaJ CO CTyJa U
HaIpaBUJICS K JOCKE Ul 3alMCU TeMbl ypoka. IIpu 3ToM B Kilacce pasmancs CAECp)KaHHBIM CMeEX
YYEHUKOB. BBISACHWIIOCH, YTO HA KOCTIOME YUYUTENSI OCTAJCA OTIEYAaTOK OT HApHMCOBAHHOW MEJIOM Ha
CIIMHKE CTyJa poxulpl. Peakuus yuurens?

BapwuaHTb! penieHnii:

1. Bo3myTuTbes, 00MIeThCS U BBIWTH U3 KJlacca.

2. ITocMeAaThCst BMECTE CO BCEMU HAJl CBOECH HEJOBKOCTHIO U HEBHUMATEIBHOCTHIO.

3. UrHopupoBaTh CM€X M CIIOKOMHO NPOAOKUTE YPOK 10 3BOHKA.

4. CoobuuTh yueHHKaM, uTo Bbl Takoro He 0>kuanu OT HUX.
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5. Ilonpocutk KOro-au0o U3 y4eHUKOB MOMOYb NOYHCTUTH KOCTIOM H MTPOAOJIKUTH YPOK.

6. OT4nTaTh YUYCHUKOB 32 XYJIUTAaHCKUHN MPOCTYIOK, OOMAETHCS, HO YPOK 3aBEPIIUTb.

Cumyayua 10. Yaurenb o0bsBiIsIeT TeMy ypoka B 10-M kinacce u codupaercs 3apuKcUpoBaTh
ee Ha JIOCKe, HO, OKa3bplBaeTcsd, uTo Men He numer. [Ipu Gosee BHUMAaTelIbHOM PacCMOTPEHHUH
0Ka3aJloch, YTO BMECTO MeJia y HEro B pyKax MOKpAIIeHHBIH JepeBsIHHBIA Opycok. UTo mpeanpuHsTH
YUUTEI0?

BapuaHTs! pelieHunii:

1. Bo3aMyTHTBCSI M OTKa3aThCs 3alIUCHIBATH HA JOCKE TEMY YpOKa, HEOOXOAUMBbIE MOSICHEHUS U
JUKTOBaTh BCE YCTHO.

2. Hayatb BBISICHATB, KTO 3TO CZeJal, YTOObl HaKa3aTb BUHOBHOTO.

3. IlocmesTbCs OCTPOYMHOM HIYTKE U MPEUIOKUTh KOMY-HUOY b TPUHECTH HOPMAJIbHBINA Mell.

4. 3MeHUTh TpPeayCMOTPEHHYIO IEepBOHAYaIbHO (OpPMY NPOBEIACHHS YPOKa, HCKIIOYUB
00BSICHEHHE Ha JIOCKE M MPEUIOKUB 4Yepe3 HEKOTOpOE BpeMs KOMY-THOO W3 YYEHHKOB OTBETHTH
MUCHbMEHHO Ha JI0CKE.

5. 3aMeHUTh OOBSACHEHHE HOBOTO MaTepualia MHCbMEHHBIM ONPOCOM M0 MpPeIblIylIeMy
MaTepuaty.

6. He akneHTHpoBaTh BHUMaHMs Ha CUTYallMu U MPEJIOKUTH IPUHECTU APYTOM KyCOK Merna.

Cumyayus 11. Yuutenb OOBICHSET CMOCOO PEIICHHS CIOXHOM 3aJadd, HO CTOUT €My
OTBEPHYTHCS, KaK OAWH M3 YYEHUMKOB HAa4YMHAET JKECTaMM IepeJpa3HMBaTh €ro. B kiacce — cmex,
O’KMBJICHUE, yUalllecs He CIeNIAT 32 X0JJ0M ypoka. UTo MpeanpuHsITh YIUTET0?

BapuaHTsl pelieHunii:

BbIrHaTh JAHHOTO YYEHUKA U3 KJIacca.

Cnenate emy 3aMeuaHHe.

[TocoBeToBaTh MOCTYNUTH Ha pabOTy B LIUPK.

BbI3BaTh yueHHKa K TOCKE WIN AAaTh €My MHIUBUAYaJIbHOE 3aJaHHE Ha OLICHKY.

5. OTBieyb BHHUMaHME Kjlacca OT JIaHHOTO yYEHHKa 3aHUMAaTeNIbHbIM 3aJJaHuEeM, WHTEPEeCHOU
uHpopmanuei.

6. [TocmeaTbcss BMecTe €O BCEMH, OTMETHB HEOpAMHApHbIE TeaTpajibHble CIOCOOHOCTH
yuYeHHKa, 1aTh BO3MOXKHOCTh BCEM HEMHOTO pacciabuThCs 3aTeM HepeiTu Kk padore.

Cumyayus 12. Yautenp BXOOUT B KJIAacC. YUEHHMKHM INPUBETCTBYIOT €ro, CTOS Ha IMaprax B
MI0JIO’KEHUU «CMUPHO». Peaknus yuurensa?

BapwuaHTb! penieHnii:

Bo3smyrturscs.

V auBuTHCS.

ITpuka3aTe BceM CIIyCTUTBCS M 3aHATh HOPMAJIBHOE MOJIOKEHHUE.
HrHopupoBaTh MOJI0KEHUE YUALIUXCS U BECTH YPOK KaK HU B UeM He ObIBaJIo.

5. BeraTh Ha yUMTENBCKHM CTOJ M BECTH YPOK B TaKOM IIOJIOKEHUH A0 TOTO MOMEHTA, IOKa
Y4E€HUKaM He MoTpedyeTcs caenaTh 3anuch. [IpenokuTs UM cecThb, €CJIU OHU UCIIBITHIBAIOT HEKOTOPbHIE
HeyZ00CTBa.

6. BoliTu B Kjacc U TPOMKO IMO-BOCHHOMY CKOMaHJOBaTh: «BoOJIBHO», 3aTeM MpeIIoKUTh
JKEJIAIOIUM CECTh U HA4aTh yPOK.

Cumyayusa 13. ][Ba yueHMKa Ha COCEIHHMX MECTaX HAYMHAIOT JOBOJHHO OYpPHO BBISCHSTH
OTHOIIIEHHS Ha YPOKE U B MUY HE 3aMEYal0T, YTO IPUBJIEKAIOT BHUMAHUE YK€ NIOJOBUHBI Kiacca. Yto
MPEANPUHATD YUYUTEIIO?

BapuaHTsl pelieHunii:

Hanucats 060uM 3ameuanue.

BbI3BaTh K TOCKE OJJHOTO U3 HUX.

BrIrHaTh y4eHHKOB U3 KJ1acca.

Y CTHO npeaynpeauTs.

[TonbITaThCs pa3obpaThCs, B UeM A€o, HAUTH BUHOBHOTO.
IlepecaguTh OJHOTO U3 HUX HA IPYrO€ MECTO.

JlaThb KakIOMy M3 HUX MHAUBHUAYaIbHOE 33aHUE.
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8. OrtBiedb OT HUX BHUMAaHME Kjacca paccKa3oM, 3aHUMATEJIbHOM HMCTOPHUH, BBIIIOJHEHHEM
3ajaHusl.

9. Bb3BaTh 000MX K JIOCKE W TNPEAJIOKHUTH COPEBHOBATHCS B 3HAHMSX NPHU BBIIOJIHEHUU
3aJlaHusl.

Cumyayusn 14. Yaurenb 3aX0IUT B KaOMHET U 3aMEYAET, YTO OJMH U3 Cab0 yCIEeBaIOIIUX, HO
MICUXUYECKU HOPMAaJIbHBIX YYEHUKOB CTOUT Ha MOJOKOHHHUKE y OTKPBITOTO HACTEKb OKHA, BCEM CBOUM
BUJIOM TOKa3bIBaJl, YTO HAMEPEH B JIIOOYI0 MUHYTY MPBITHYTh BHU3 C BBICOKOTO 3Taxka. Kak moctynursb
YUUTEI0?

BapuaHTsl pelieHunii:
3akpuyaTh, 4TOOBI HEMEJJIEHHO CITYCTHJICS.

CrokoiHO NPEI0KUTh BCEM 3aHATh CBOM MECTA.

[ToGexaTh K yUEHHUKY, YTOOBI CITyCTUTh €0 Ha IOJI.

Ber1iiT U3 Ki1acca ¥ 03BaTh MPEACTABUTENS AIMUHUCTPALIUH.

Kpuknyts: «MBanoB. K gocke, 6sicTpo! Ha orenky!»

CrnokoitHo 3ameTuTh: «He paHO 1M mpomaTeCcs ¢ )KU3HBIO M3-3a TAKOIO IyCTsKa, KakK ...
(ma3Banme npeamera)?!»

7. 3axpuuath: «VBanoB! Paau 6ora, He npeiraii! S mocrasmo Tede «S»!».

Ananus pesynomamoes

OtBerpTe Ha Bompoc: «K kakoil rpymnme nedcTBUM (pelnpecCUBHbIE, HEKOHCTPYKTHBHBIE
JENCTBHS TI0 N3MEHEHHUIO X0/1a Pa3BUTHUS CUTYyallMH) OTHOCATCS BbIOpaHHble Bamu BapruaHThI pemieHus
poOJIeMbl B K101 u3 14 cutyarmii?»

Ouenute, Kakod rpynmne JaelcTBuid Bbl oTHaeTe MNpennoyTeHue, M CAEIauTe BBIBOA O
CBOMCTBEHHOI Bam cTparteruu paspenieHus KOHGIUKTOTEHHBIX CUTYaIH.

AN S e

5. VYdeOHo-MeTOogM4YecKoe o0ecmeyeHHMe W IUIAHHPOBAHHE CAMOCTOSITEJIbHON  PadoThI
o0yvarmmxcs

Tabnuua 3
Ne TeMmbl ®opmbl CPC, Brimtouasi TpeOOBaHUs K IOATOTOBKE K
3aHATHSIM
1 | CymHocTh ICUX0JI0T0- CocraBuTh Tabnuiy: «3JTambl HCTOPHYECKOTO PA3BUTHUSA
[1€/1arOrMYecKoro KOH(uuKTOJIOrMM». Marepuan B Tabiuie AOIKEH ObITh
B3aMMOJICHCTBHS YYaCTHUKOB | CTPYKTYPHPOBAH, MPEICTABICH KPaTKO. YKaXHUTE B TAOIHUIE
o0pa3oBaTenpHOro Iporecca XPOHOJIOTHIO KaXJIO0ro  JTanma B CTAHOBJICHUHU

KOH(JIMKTOJIOTHM KaK HAayKd H €ro  CojeprkaHue,
HaIpaBJIEHUS UCCIIEJOBAHUI.

Odopmure BBHIIOIHEHHBIC 33/IaHUS NMHMCBMEHHO B TETpaIu
WIN B 3JICKTPOHHOM BHJIE.

2 | Ilcuxomoro-negaroruueckoe Pemute CUTYyaI[MOHHBIC 3a/1auun o TeMaM:
B3aMMO/ICHCTBHE B «Ilemarornueckuif CUTYallMOHHBI TeCT Ha OMNpEIeIICHUE
MeJJarOTHYECKOM KOJUIEKTUBE | CTpPATeTUU pa3penieHus KOHPIUKTHBIX CUTYyaIUil yUuTEIeM»
(Curyarum  1-6, cm.  nmyHKT  mporpammbel  1.2.3.
CuryanmoHHbIe u TICUXOJIOTUYECKHE 3aJ1a4H).
O3HakOMbTECh € CUTyallUsMH TecTa U  BbIOepeTe
MpaBUJIBHBI  OTBET W3  NPEAJIOKEHHBIX  BapUAHTOB,
obocHylTe cBoif BbIOOp. IIpHu pemieHun 3amad mpouyuTaiite
coJiepKaHUE 3aJjaull M OTBEThTE HA TOCTABJIICHHBIC B HEU
BOIPOCHI, 000CHOBAB CBOI OTBET.

Odopmute BBIMOTHEHHBIE 3aJaHUS MUCBMEHHO B TETpPaJu
WJIH B SJIEKTPOHHOM BHJIE.

3 | llcuxonorust KOHPIUKTHOTO Pemnte cuTyanuMoHHBIE 3aJadd 1O TeMaM: «AHamu3
B3aUMOJCHCTBHSI MEXJIMYHOCTHBIX KOH(MIMKTOB», «TpaHCAaKTHBIM aHanu3
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KOH(uKTOB» (cM. 1m.4.2.3. mporpamMmbel CHUTyallMOHHBIE H
ncuxonoruueckue  3amauu). Ilpm  pemenun — 3agad
IIPOYUTAWTE  COJAEp)KAaHUE 3aJaud U OTBEThTE HA
MTOCTaBJICHHBIC B HEW BOMPOCHI, 00OCHOBAB CBOM OTBET.
CoctaButh T1HOCCapuil 1Mo wu3ydyaeMoil Teme. [laiite
omnpefieNieHue  MOHATHM:  «KOHQIUKT», «KOH(IUKTHAS
CUTYaIUs, «UHITUICHT, «0OBEKTY, «CyOBEKTY,
«KOH(ITUKTOTCH.

Odopmute BBHIOIHEHHBIE 33/laHUSI NMHMCBMEHHO B TETpaau
WJIH B SJIEKTPOHHOM BHJIE.

JlnHamuka KOH(INKTOB

CocTaBuTh cxemy «ITambl pa3BUTUS KOHDIUKTAY.

Pemuth cutyanmonssle 3aiauu 1no temam: «KonpauktHbie
cutyanum»; «MexaHu3Mbl BO3HUKHOBEHHS KOH(IMKTOBY
(cm.m.4.2.3. MPOTPaAMMBI CutyainmoHHble u
ncuxonoruyeckue  3agauu). [lpm  pemenun  3ajgad
MpOYUTATEe  COJAEp)KaHWEe 3aJadyd U OTBEThTE HA
MIOCTaBJICHHBIE B HEW BONIPOCHI, 000CHOBAB CBOIl OTBET.
OdopMuTe BBINIOJIHEHHBIE 3aJaHUs MHCbMEHHO B TETPaau
WIH B 3IIEKTPOHHOM BHJIE.

[lenarormueckoe
B3aMMO/ICHCTBHUE Ie1arora ¢
POIUTEISIMHE IO TTPOOIIEeMaM
00ydYeHUsI U BOCTIUTAHUS
nerei. JleTcko-pouTenseKue
KOH(JINKTHI

Bremonuuts «Ilemaroruueckuil CUTyallMOHHBIM TecT Ha
OTIpe/ICICHUE  CTPATErMH  pPa3pelieHus  KOH(IUKTHBIX
cutyauuit  yuurenem» (Curyaumu 6-13, cm.m4.2.3.
nporpammbl CUTyallMOHHBIE U TICUXOJIOTHUECKHE 3aJ1auM).
[Ipu pemeHnu 3amad4 OpoOUYMTANTE COAEpKAHME 3a7aud U
OTBETHTE Ha MOCTABJICHHBIE B HEM BOMPOCHI, 00OCHOBAB CBOM
OTBeT.

BoINoHUTE TIpakTUYECKOe 3aJjaHuEe 10 XapaKTePUCTUKE
WHAUBUAYAIBHOTO CTUJS  OOIIEHUS. W3yunts cTuiu
pohecCHOHATLHOTO o01IeHusl. [IpoananuzupoBathb
KOTHUTUBHBIM,  SMOLUMOHAJIBHBIA W IOBEJIECHYECKHUU
KOMITOHEHTHI OOIICHMSI, MPOSBISIONIMECS B Pa3HBIX CTUIISX
obmenus. IlpuBectu mpruMepsl BOSHUKHOBEHHS Pa3TUYHBIX
KOH(JIMKTHBIX CUTyallii B 00pa30BaTeNbHOM MpoIecce H
MyTH UX paspenieHus (3 npumepa).

Odopmute BBIMOTHEHHBIE 3aJaHUS MUCBMEHHO B TETpPaJu
WJIH B SJIEKTPOHHOM BHJIE.

6-7

[Tenarornyeckue KOHPIUKTHI

Pemuth cutyannonssle 3agaun no teme «llemaroruueckue
KOHQIUKTB» (cM. m.4.2.3. mporpammbl CHUTyallMOHHBIE H
ncuxoynoruyeckue  3agauu). Ilpm  pemenun  3ajgad
OpounTaiiTe Ccopep)kaHWe 3aJjayd M OTBeTbTE€  HA
MOCTaBJICHHBIE B HEW BOMPOCHI, 00OCHOBAB CBOM OTBET.
OdopmuTte BBINOIHEHHBIE 33/laHUSI NMUCBMEHHO B TETpaau
WJIH B SJIEKTPOHHOM BHJIE.

MeXrpynnoBbie KOHQIUKTHI

Pemuth cutyanmonHele 3amaud nmo TeMam: «TpyroBble
KOHQIUKTB», «KOHQIUKTBI B opranuzanum» (cM. m.4.2.3.
nporpaMMbl CUTyallMOHHBIE M TICHXOJOTMYECKHE 3aJauu).
IIpn pemieHun 3anad OPOYUTANTE COAECPKAHHUE 330a4U U
OTBETHTE HA MOCTABJICHHbBIE B HEH BOIIPOCHI, 00OCHOBAB CBOI
OTBET.

Bomnpocsr ISt CaMOCTOSITENILHOTO U3yUYCHHUS:
MexatHuueckue KOH(GIUKTh. OnummTe JaHHBIA (eHOMEH
U TPHUBEIUTE NPUMEPHl NPOSIBICHUS JTAHHBIX KOH(IMKTOB
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(2-3 mpumepa).
Odopmure BHIONHEHHBIE 3aJaHNS NMHUCHMEHHO B TETPaad
WX B DJICKTPOHHOM BHJIE.

6. I[IpoMe:xkyTOUHASI ATTECTAIUSA M0 TUCHUILIMHE (MOIYJIIO)
6.1. OueHoyHble MaTepPUAJIbI JJ NMPOBEJEHUS NMPOMEKYTOUHON aTTeCTAUMH MO JUCUHMUILIMHE
(MoayJ110)

AW N —

5.

BOHPOCLI K 3K3aMEHYy

[Tpenmer u 3a1a4u KOHPIUKTOIOTHH.

[Tcuxomnorust KOHQIIUKTA: CYIIHOCTh, €0 OCHOBHBIE XapaKTEPUCTUKU.

Knaccugukarus KOH(IUKTOB.

OcHOBHBIE THITBI KOH()IMKTHBIX CHUTYAIUH.

[Mpuurabl 1 cTUMynbl  KOHGuMKTAa. OOBEKTHBHBIE W CYOBEKTHUBHBIE (DaKTOPHI

BO3HUKHOBCHU A KOH(bJ'II/IKTa.

6.
7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

AHaromusi KOH(DIIUKTA, €r0 CTPYKTYPHBIE DJIEMEHTHI.

Crpareruu noBeeHuUs JIMYHOCTU B KOH(PIMKTHON CUTYaIUH.

Jlnarnoctuka KOH(IMKTA.

Oco0eHHOCTH IPOTHO3UPOBAHUS U TPODUIAKTUKY KOH(PIUKTOB.

OOBEKTHBHBIE U COITUATBHO-TICHXOJIOTUYECKUE YCIOBHS MPO(PHIAKTUKHA KOH(DIUKTOB.
[ToctdpeiaucTckiie KOHIENIUU U KOH(DIUKT.

KoHGAUKT 11 MaHUTTY TSI

Crenn¢rka HHHOBAIIMOHHBIX MEXINYHOCTHBIX KOH(IJIUKTOB.

TpynoBbie KOH(PIUKTHI ¥ IyTH UX PEIICHHSL.

TexHonorus npeaynpexaeHus KOH(QIUKTOB.

MeTo/IbI ICUXOKOPPEKIMH KOH(MDIUKTHOTO TTOBECHHMS.

[Ipenynpexaenrue KOHGIUKTOB U CTPECC.

CemMeliHble KOH(DIUKTBL: IPUYUHBI, YCIOBUS, CIIOCOOBI MPEAYIPEIKICHHMSL.
BepTukanbabie KOHQIUKTBI: TPUYUHBI, TPEIYTPEXKIECHUE, CTIOCOOBI pa3peieHusl.
[Tegarornyeckuii KOHQIIUKT B LIKOJIC.

BuyTpunnuHocTHbIE KOHGIHUKTBI: BUIBI, T€HE3HC, TOCIEACTBHSL.

[TonsiTre TpynmoBbIX KOHGIUKTOB. KOHPIUKTHI « TMYHOCTD — TPYIIIAY.
CywununaiabHOe MOBEICHUE, €r0 IICUXOKOPPEKIIHSL.

MexnmunaHoCTHBIC KOHMIUKTHL. O0IIast XapaKTeprCTHKA.

YcnoBus, GakTopbl U KOHCTPYKTUBHOE pa3pelieHrne KOHQINKTOB.

Crpareruu u crocoObl pa3perieHus: KOH()INKTOB.

HckyccTBo BeneHus neperoBopoB. TpeGoBaHMs K yYaCTHUKAM IEPErOBOPOB.
VYyactue TpeTheil CTOPOHBI B YPETYJINPOBAHUN MEAATOTUICCKUX KOH(MDIUKTOB.
[Ipodunaktuka KOH(MIUKTOB B OpraHU3ALUAX.

XapakTeposIOrHuecKue pa3inyusi U KOH(IUKT.

[Tonutnueckre KOHMIUKTHL.

OcoOeHHOCTH  MEXJIMYHOCTHBIX ~ KOH(MJIMKTOB.  B3aWMOCBS3p  MEKIUYHOCTHBIX,

BHYTPUIMYHOCTHBIX U MCKTPYIIIIOBBIX KOH(bJ'II/IKTOB.

33.
34.
35.
36.
37.
38.
39.
40.

OTHKA eSTETbHOCTH IICUXO0JIOTA 110 YPETYIUPOBAHUIO KOH(INKTOB.
ITeperoBopsl kak crioco0 pasperieHust KOH(IUKTOB.

Otansl 1 (ha3bl TMHAMAKHA KOH(IIUKTOB.

Ockananus KOH()IMKTOB.

@OyHKIMH MEAMaTopa M0 Pa3peieHnI0 KOH(PIUKTOB.

VYnpasienue KOHQIUKTAMU.

Ctpateruu 060CTpeHHsI KOH(IHKTA.

AHanmu3 KOH(QJIMKTHON CUTYaIIUH.
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41. KoH(pAMKTHBIE TMYHOCTH.

42. OcHOBHbIE THUITBI KOH(QJIUKTOB B OpraHU3aIHsIX.

43. MexHaluOHaIbHbIe KOH(JIUKTHI.
44. OcobenHocTu BocHpUATHS KOH(IUKTHON cutyanuu. [lotepu u nckaxkeHus uHGopManuu

npu 06H_IGHI/II/I OIIIIOHCHTOB.

45. VYnpapneHue BHYTPUINYHOCTHBIMU KOHQIMKTAMH.
46. OcoOeHHOCTH MEXIOCyAapCTBEHHBIX KOH(IMKTOB.
47. KareropuanpHblii anmnapat KOHGIUKTOIOTHH.
48. Ponb meparora-rncuxosiora B pelieHUH MeAarorndyeckux KOH(INKTOB.

[IpomexyTouHass arrectanusi MpoBepsieT CHOPMUPOBAHHOCTH 3aSBICHHBIX KOMITCTCHITHIH.
[Ipomienypa olleHMBaHUSI MPOU3BOIUTCS B (JOpME YCTHOTO OTBETa HA BOMPOCHI MO JUCIMIUINHE W IO
pe3yJIbTaTam BBITIOJHEHHUS 33/IaHU TEKYILEr0 KOHTPOJISL.

DopMOI TPOMEKYTOUHOTO KOHTPOJIS ABJISIFOTCS: SK3aMEH B 9 cemecTpe.

6.2. Kpurepuu oneHMBaHHUSA KOMIICTEHLUI:

Kapra kpurepueB olleHUBaHUS KOMIETEHIIUI

Tab6muma 4

I/IH,I[I/IKaTOpLI JOCTHKCHUA

No Kopg u HanMeHOBaHHWEe | KOMIIETEHIIMM, COOTHECEHHBIC O11eHOYHEIE
n/n KOMIICTCHIIUN C IJIAHUPYEMBIMU MaTepHUabl Kpurepun ouenusanis
pe3yNbTaTaMH O0YICHHS
1 I[IK-1 — cmocoben | 3naer: VcTHBIE  OTBETHI | - TOMHOTA, TOYHOCTH
OCYILECTBIISATh - OCHOBHBIE KaTE€TOpUU U Ha CEMUHAapax u JoTUYecKas
0o0yuyeHue yuyeOHOMY | TIOHATUS TUCIIUILTAHBI; Brimonaenwne MOCJIEIOBATETHFHOCTh
MpeIMeTy Ha OCHOBE | - 0OCOOCHHOCTH MMCbMEHHBIX YCTHOTO  U3JIOKEHHS
HCHOJIL30BAHUS OpraHu3aIyi 00yUeHUS saganui st CP Marepuana;
MPEAMETHBIX (OTe4eCcTBEHHBIH U [lenarornyeckuid | - aKTUBHOE y4acTHE B
METOJIMK C Yy4YeTOM | 3apyOeKHBII OMBIT); CUTYyallMOHHBIN y4eOHOW JAMCKyCcCuH,
BO3PACTHBIX U | - TEXHOJOTUHU OPTraHM3allUU | TECT JTOTIOJTHEHU S,
WHIUBUTY ATBHBIX o0yueHus c yduetoM | CUTyallMiOHHbBIE U | IOCTAaHOBKA
0COOCHHOCTEM BO3PACTHBIX U | TICUXOJIOTMYECKHUE | BOIPOCOB;
o0yyJaronuxcs. WHIUBHTy ATHHBIX 3aauun -YMEHHE
0COOCHHOCTEH Bompocst K | yCTaHAaBIMBaTh CBS3b
oOydJaronuxcs. dK3aMEHy c KU3HBIO u
YmMmeer: IIPaKTUKOU,
- OPraHU30BbIBATH MIPUBEICHUE
COLIMAJIBHOE MIPUMEPOB;
B3aHMOJICHCTBHE; -yMEHHE
- paccMaTpuBaTh CTPYKTYpUpOBaTh |
pa3IUYHBIC BAPUAHTHI CXEMaTU3UPOBAThH
pelieHuni, BBICKa3bIBATh U TEOPETUUECKUI
3aIUIIATh Pa3IUIHBIC MaTtepua pu
TOYKH 3PEHUS; BBITIOJIHEHUH
- Y4aCTBOBATh B MMMCbMEHHBIX
JTUCKYCCHUSIX U 3a/IaHHH, u3JaraTh

00CYyKIEHUSX C
y4acTHUKaMU
00pa3zoBaTeIbHOTO
npoiiecca;

MaTepHail KpaTKo, II0
CYTH BOIIPOCa,
- YMCHI/IG BBIpa)KaTI)
COOCTBEHHBIE MBICIIH,
paSMI)IHIJ'IHTI),
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NuaukaTtopsl TOCTUXKEHUS

KOH(DJIMKTHOTO TOBEICHHUS
JMYHOCTH;

- OCHOBBI  TICHXOJIOTO-
MeTarOrHYeCKOro
B3aUMO/ICHCTBUS;

- TCOPHUI0O M METOOJIOTHIO
KOH(JINKTA;

YwMmeer:

- ONpeAewsITh  BIUSHUE
KOH(DJIMKTa Ha TCUXHUKY,
MOBE/ICHUE,  ACATEIBHOCTh
CyOBEKTOB
00pa3oBaTeNLHOTO
nporiecca;

- IPUMEHSTh MPAKTUYCCKHE

CTpaTeTHH TIOBEACHUS B
xoJe KOH(JIMKTHOTO
B3aMMO/ICHCTBHS,

- OCYIIECTBISITH OOYYCHHE C
y4eTOM  BO3PACTHBIX U
WHIUBUIYaIbHBIX
0COOEHHOCTEM
oOyJaronuxcs;

- MIPUMCHSIT
MH(POPMALMOHHO-
KOMMYHHKAITHOHHBIC
TEXHOJIOTHH L
ONTHMHU3ANNANA  TICHXOJIOTO-
MeAaroru4eckoro
B3aUMOJICUCTBHSL.

Ne | Kom v HauMeHOBaHHME | KOMIICTEHIIUI, COOTHECCHHEIC O1eHOYHEIC
n/m KOMIICTCHIINH C IUIAaHUPYEMBIMH MaTtepHabl Kpurepun ouenupasis
pe3yapTaTaMu 00yUueHus
2 I1K-2 crocoOeH | 3Haer: AHAJIN3UPOBATh
MIPUMEHSITh - 00mmue 3aKOHOMEPHOCTH Marepual npu
COBPEMEHHBIE BO3HUKHOBEHMS, PA3BUTHS U BBITIOJIHEHUH
nH(pOpMaITMOHHO- 3aBEPIICHUS] KOH(PITUKTOB; MMMCBMEHHBIX  padoT,
KOMMYHHUKAITUOHHBI | - JOUHAMHKY # (QyHKIUU MPaKTUYECKUX
€ TEXHOJOTHMH B | KOH(IJIHMKTA; 3aJlaHUM,  pEUICHUHU
y4eOHOM Tpolecce | -TeXHOJOTUU CUTYaIIMOHHBIX u
MPOTHO3UPOBAHMS, MICUXOJIOTUYECKUX
NpeaynpEXACHUS u 3a7ad4.
YpEryJMpOBaHUS
KOH(JIUKTOB;
-UHIUBUIY ATHHO-
TICUXOJIOTUYECKUE
0COOEHHOCTH
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7. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 0O0eceyeHue TUCIHHIIINHBI
7.1 OcHoBHasl IUTEpPaTypa:

1. Kpymenpaunkas, O. b. Couunanbaas ncuxonorusi oOpa3oBaHus: yueOHoe mocobue / moJ pe.
O. b. Kpymensuunkoit, M. E. CaukoBoii, JI. b. [llnelinep. - Mocksa: By3osckuii yueOnnk: UHOPA -
M, 2020. - 320 c. - Tekcr: anexTponnsiid. - URL: https://znanium.com/catalog/product/1063693

7.2  JlonmoJHHMTeJbHAasI JINTepaTypa:

1. Koudnukronorus: yuebnuk / A.fl. Kubano, W.E. Bopoxeiikun, J[.K. 3axapos, B.I.
Konosanoga; mox pen. A.f. Kubanosa. - 2-¢ uzn., nepepad. u gom. - Mocksa: UHOPA-M, 2020. -
30lc. - (Boicmiee oOpaszoBanue: bakamaBpmar). - Tekct: oanektpoHHsii. -  URL:
https://znanium.com/catalog/product/1052434

2. Ilapkos, ®. U. Obuast koHuMKTONOTHS: YueOHUK i O6akanaspos / @. W. Iapkos, B. U.
Cnepanckuit; mox oOml. pen. 3aci. aest. Hayku PO ®. WM. llapkosa. - 2-¢ u3a., crep. - Mockaa:
W3 natenbcko-Toprosas kopnopanus «JlamkosB u K», 2020. - 236 c. - Tekcr: anextponHslid. - URL:
https://znanium.com/catalog/product/1091528

7.3. UnTepHeT-pecypcehbl:

- http://www.voppsy.ru (odunmanbHbIi callT xypHayia «Bompockl mcuxomorum». Teoperuueckue,
HKCIIEPUMEHTANIbHBIE, HAYYHO-IIPAKTUYECKHE MAaTepHAaIIbl IO ICUXOJIOTHH. )

- http://www.ipras.ru (opuumaneueiii cailt Mucturyra ncuxonmoruun PAH. dynnameHTtanbHble U
NPUKJIaHBIE MCCIIEJOBAHUS MO0 OCHOBHBIM HAIPaBICHHUSIM MCHUXOJO0TUU. [IcMxomoruueckuit xypHai.
OnekTpoHHbIe KypHanbl MHcTUTYyTa icuxonorun PAH).

7.4 CoBpeMeHHbIe MNpPoecCHOHANbHbIE 0a3bl JaHHBIX W HHGpOPMALMOHHBbIE CIIPABOYHbIE
CHCTEeMbI:

3HaHuyM - https:/new.znanium.com/
Jlans - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/

Elibrary - https://www.elibrary.ru/

HarmonanwHas snexktponHas 6ubmanoreka (HOb) - https://rusneb.ru/
MesxBy30Bckas anekTpoHHas 6ubnanorexka (MOB) - https://icdlib.nspu.ru/
"MBUC" (b/] nepuonndeckux uznanuii) - https://dlib.eastview.com/browse
OnektponHas 6ubmmoteka TromI'Y - https://library.utmn.ru/

8. Ilepeyenb HHPOPMALUMOHHBIX TEXHOJIOTMH, HCHOJAb3YeMbIX HPH  OCYHIECTBJICHHHU
00pa3oBaTeILHOIO NMPoLEcca MO JUCHUILINHE (MOIYJIIO):

ymnensnonnoe 110:

- Itatgopma JUIst AIeKTpoHHOoro o0yuenus Microsoft Teams;

- Microsoft Office 2003, Microsoft Office 2007, Microsoft Office 2010, 7-Zip, AdobeAcrobatReader,
AdvancedGrapher,  FreePascal, = GIMP, Lazarus, ModelVisionStudium, GoogleChrome,
MozillaFirefox, OpenOffice.org, UVScreenCamera, UVSoundRecorder, SMathStudioDesktop, Scilab,
Inkscape, MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer, Kompozer.

-7-Zip, AdobeAcrobatReader, AdvancedGrapher, FreePascal, GIMP, Lazarus, ModelVisionStudium,
GoogleChrome, = MozillaFirefox, = OpenOffice.org, = UVScreenCamera, = UVSoundRecorder,
SMathStudioDesktop, Scilab, Inkscape, MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer,
Kompozer.
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http://www.voppsy.ru/
https://znanium.com/catalog/product/1091528
https://znanium.com/catalog/product/1052434
https://znanium.com/catalog/product/1063693

9. TexHuveckne CpeACTBAa U MATEPUAIBLHO-TeXHUYECKOe o0ecneyeHue TUCIUIJIMHBI (MOYJIs1)
Jlek1imoHHbIE 3aHATHUS TPOBOAATCS B JIEKIIMOHHBIX ayIUTOPUSAX C UCTIOIb30BAaHUEM MYJIbTUMEIUHHOTO
000py1OBaHUSI.

[IpakTHueckue 3aHATHA MPOBOASATCS B ayAUTOPUAX, BKJIIOYAIOIIUX KOMIIbIOTEpP, OCHAIICHHBIN
JIMIIEH3UOHHBIM MTPOrPaMMHBIM 00eCIieueHHEM, C BBIXOI0M B ceTh MIHTEpHeT.

Jns  ucnonb30BaHUS AJIEKTPOHHBIX HW3JaHUM  oOywaromuecss obOecredeHbl pabouuM  MECTOM
B KOMITBIOTEPHOM KJIacCe C BBIXOJIOM B VIHTEpHET B COOTBETCTBUU C 0OBEMOM U3y4aeMbIX JUCLUIUINH.
Hoctyn k cetu UnTeprer umerot 100 % KOMIBIOTEPHBIX pabOYNX MECT.
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