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1. IosicHuTE/IbHAA 3aNIMCKA

Juctunnuna «Ilemarornueckas KoH(MIUKTONOTHA (C TPEHUHIOM KOH(MIMKTOJIOTUYECKOU
KOMITIETEHTHOCTH)» IIpeIHa3HaYeHa COJICHCTBOBATH pa3BUTHIO y oOyyaromuxcs
KOH(IMKTOJIOTHYECKOW KOMIIETEHTHOCTH, 00eCTIeunBaloeil ONTUMAIbHOCTh UHTErPallii CyOBEKTOB
JeSITeIbHOCTH U OOILEHHS B COLIMYME.

Heap aucuurinabl: GOPMUPOBAHNE CUCTEMBI HAYYHBIX 3HAHUI B 00JaCTH TEOPUH KOH(IUKTA
U HaBBIKOB KOHCTPYKTMBHOTO pa3pelIeHHs W MPeAOTBpAIICHUs KOH(IUKTOB B MPOPEeCCHOHATIBHON U
MeAarorn4eckon JesiTebHOCTH.

OcBoeHHe  JTUCHMIUIMHBI ~ CIIOCOOCTBYET  PELICHHIO  CIEIYIOIMX  THUMOBBIX  3ajady:
MICUXOJIOTMYECKON ToJJepkKKe CyOBeKTOB TMeAaroruyeckoro mpoiecca (yduTesed, Y4eHUKOB,
poauTeneit); MPOSKTUPOBAHUIO U MPOBEIECHUIO pabOTHI MO NMPO(UIAKTHKE KOH(IUKTOB B Mpolecce
00y4eHHs1 U BOCHUTAHUS, OPTaHU3alMNA O€CKOH(IMKTHOIO B3aUMOJCHCTBUS POAUTENEH yyaliuxcs u
Ie/1aroroB; OKa3aHMIO MOIIY B pEIICHHMH KOH(QJIMKTHBIX CUTYaIMil B 00pa30BaTeIbHOM IpoIiecce.

3agauu TUCIUIUINHEL:

1. PackpbITh ~ METOJOJOTMYECKHE,  TEOpPETUYECKHMEe W  METOAMYECKHE  MpOoOJIeMbl
KOH(IUKTOJIOTHH.

2. Hayuuts cmocob6aM OpUTMHAIBHOTO PEHICHUS KOH(MIMKTOB B MPOLECCE MEXKIMYHOCTHOTO
B3aMMOJIEHCTBHSI KaK OCHOBBI MacTepCcTBa OyAyIIEro CreralncTa.

3. T103HAaKOMUTH CTYJCHTOB C KOH(PJIUKTHBIMU TEXHOJOTHSAMHU MTOCPEIHUYECKOH JeATeIIbHOCTH
IPU pEeHIeHUH KOH(MIUKTHBIX CUTYyallUd, yUUTHIBasl MPOSBICHHE WHIUBUIYaTbHO-ICHUXOJIOIMYECKUX
0COOEHHOCTEH KOHCTPYKTHBHOTO, JIEJIOBOTO M MEXKIMYHOCTHOTO OOIICHHMS, YNpPaBJICHUS JIIOJbMH B
KOJUJIEKTUBE.

4. PackpbITh apceHan CpeicTB JAMArHOCTUKM KOHQUIMKTOB B pa3iIM4yHBIX cdepax
KU3HEAEATEIbHOCTH, BBISIBICHUS! KOHQIUKTHBIX JIHYHOCTEH.

1.1. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NMPOrpaMMbl

Huctmnmmaa  «llegarormueckass KOH(IMKTONMOTHUS (C TPEHUHTOM KOH(MDIMKTOIOTHYECKOU
KOMIETEHTHOCTH )» BXOAUT B 010k b1.b Aucuumnnunsl (Moaynun). bazoBas yacTs.

Hucrmmmmaa  «llemarormueckasi KOH(IUKTONMOTHUS (C TPEHUHTOM KOH(MDIMKTOIOTHYECKON
KOMIIETCHTHOCTH)» HUMEET MEXIpeAMeTHbIe CBsi3u ¢ aucuuiimHamu: «[lcuxomorus: oOmras
ncuxoyiorusy, «llemaroruka: oOIye OCHOBBI meAaroruku», «llemarormka: OCHOBBI BOCITHTAHUS,
OCHOBBI JUIAaKTUKN», «BBeleHne B MeIarorndyeckyro AEsITeIbHOCTh (C alanTallMOHHBIM TICHUXOJIOTO-
MeJarOTHYeCKUM  MPakTUKyMoM)», «llcuxomorusi: Bo3pactHas mcuxosiorus», «llcuxomorwus:
MeJarornueckas IICUXoI0T s .

JI1st OCBOEHUSI TMCIMIUIMHBI CTYJIEHTHI JOJDKHBI UMETh 3HAaHMS 00 OOIMX 3aKOHOMEPHOCTSX
NCUXUKH W CO3HAHUS  YEJOBEKa; BO3PACTHBIX OCOOCHHOCTSX  ICHXHYECKOTO  Pa3BUTHS;
TICUXOJIOTUYECKUX OCHOBAX O0yUEHHUS M BOCTIMTAHMS; OCOOCHHOCTSIX MEIarOTHIECKOM ACATEIHHOCTH.

OnHOBpeMEHHOE U3YyUYEHHUE TAKUX JUCHMIUIMH KakK «[IcHX0oorus: mCuXoaorus JMYHOCTH JaeT
BO3MOXKHOCTh 0ojiee TIyOOKOTO TIOHMMaHHUS WHAWBUIYATBHO-TICUXOJOTHYECKUX OCOOCHHOCTEH
JUYHOCTHU U UX YUYEeTE B NEAAroruueckoM B3auMOJICHCTBUH.

1.2. KommnereHuum oOy4amomerocsi, ¢opMupyemble B pe3yJbTaTe OCBOCHUSI [aHHOM
AMCUMIIMHBI (M00Y1)

Kon n naumenoBanue komrnereHnnu (13 | KommoHneHT (3HaHUEBBIN/ (yHKIIMOHATBHBIH )

dI'oC BO)
OIIK-3 TrOTOBHOCTH K IICMXOJOIO- | 3HAET:
MeJJaroru4ecKoMy COIIPOBOXICHUIO | - OOIIHME 3aKOHOMEPHOCTH BO3HHMKHOBEHHUS, Pa3BUTHS U
y4eOHO-BOCITUTATEIHBHOTO MpoIecca 3aBepIICHUS] KOH(PIUKTOB;

- CTPYKTYpYy KOHQIMKTA, IPUINHBI €T0 BO3SHUKHOBEHUS U
BJIUSIHUE HA IICUXMKY, IIOBEICHHE, JESITEIbHOCTh




YEIIOBEKa;
- IUHAMHUKY U (QYHKIMH KOHQIHMKTa B KOJUIEKTUBE U
KU3HCACATCIIBbHOCTH OTACJIBHOT'O YE€JIIOBCKaA.

Ywmeer:

- HAaxXOOUTh NYTH  OJIATONPUSATHOTO  pa3peuieHus
MICUXOJIOTHYECKUX KOH(IIUKTOB;

- CO34aBaTb 6HaI‘0HpI/IHTHBIe MCUXOJIOTHYCCKUC YCIOBHUA
oOlIeHHs, TPUMEHATh 3HAHUA O TICUXOJOTHYECKHX
3aKOHOMCPHOCTSIX 06H_[€HI/I$I AJI1 ONITUMU3AlMU ITPOoLCCCa
podeCcCHOHATEHOTO oOmeHus u paspenieHus
pa3HO00pa3HBIX KOMMYHUKATUBHBIX CUTYAIUH.

OIIK-5 BJIaJCHUE OCHOBaMHU
npo(ecCHOHATLHOM JTHKH W PEYeBOM
KYJIBTYPbI

3HaerT:

- OCHOBHBIC npaBHna " TCXHUKU OCJIOBOIO O6H.I€HI/I$I;

- COIMAJbHO-TICUXOJIOTHYECKHE, BO3PACTHO-IIOJIOBBIC,
HAaIIMOHAJBbHBIC U KYHBTypHLIe OCO6€HHOCTI/I JJMYHOCTH,

- BUIbl KOH(DJIUKTOB M CHCTEMY I10 UX MPOTHO3HPOBAHHUIO,
MPEAYNPEKACHHUIO U YPETYIUPOBAHUIO.

VYmeer:

- y‘-II/ITBIBaTB COLIMaJIbHBIC, OTHHYCCKHUC,
KOH(ECCHOHANIbHBIE M KYJBTYPHBIC PazIudus JIOACH B
CUTYAIUSAX JIEJIOBOTO U MPOPECCHOHATBHOTO OOIICHHS,

- BBIICIATH U YYUTHIBATH OCHOBHBIC ICHXOJIOTHUYECKHE
OCOOCHHOCTH JIMYHOCTH B TPOIECCe COBMECTHOMU
JETEIBHOCTH.

[1K-6 TOTOBHOCTH K B3aUMOJIEUCTBHUIO C
y4aCTHUKaMU 00paszoBaTeIbHOTO
mpoiiecca

3Haer:

- o0mue MPHUHIMIBI MOCTPOCHHUS, CIOCOOBI U IMPHUEMBI
MIPOBEJICHUS Pa3IUIHBIX (POPM JIETTOBOTO OOIICHHUS,

- OJTHYEeCKHe HOPMBI U TMpaBWia JEIOBOTO U
npo(heCCHOHATLHOTO  OOIIEHUs, J3TUKY TapTHEPCKUX
OTHOIIICHUH.

Ywmeer:

- paboTaTh B KOMaH/e, YCTAaHABJIMUBATH U MOJJICPKUBATH
KOHTAKTHI C YYACTHHKAMHU 00pa30BaTeIHLHOTO MpoIiecca.

2. CTpyKkTypa H 00beM AUCHHUIIMHBI

Tabmua 1
Buj yueOHoit padoThI Bcero yacos Yacos B cemecTpe
4

OO0mas Tpy10eMKOCTh 3a4. e[ 2 2

yac 72 72
N3 Hux:
Jlexun 4 4
[IpakTyeckue 3aHsATUs 10 10
JlaGopaTopHble/ IpaKTUYECKHE
3aHATHUS M0 MOATPYIIaM
Yacol BHeayIMTOPHOH padoThl, 58 58
BKJIIOYasi CAMOCTOATE/IbHYI0
padoTy 00y4aronierocsi
Bug npomexxyTouHOM arTecTanuu 3a4er




3. CucreMa oleHUBAHUSA

OneHuBaHue OCYIIECTBISIETCS B paMKax OajUIbHOM CHUCTEMbI, pa3pabOTaHHOM mpernojaaBaTeieM U
JIOBEJICHHOM 10 CBEICHUS 00YYaroIUXCsl Ha IEPBOM 3aHITHH.

Ne Bunnl onenuBaeMoii KoanuyecTBo 0a1710B
padoTbI Texkyumuii KOHTPOJIb ITpoMesKYTOYHBIH KOHTPOJIb
1. | Iocelenue 3aHITUA 0-1 0-16
2. | YcrHBIM OTBET 0-3 0-48
3. | Ilemarornueckuii 0-8 0-8
CUTYallMOHHBIN TECT

4. | Keiic-3amauu 0-4 0-4
5. | Bemonuenue CP 0-3 0-18

[TpomesxyTouHas aTTecTaluss MOKET ObITh BBICTABJIEHA C YYETOM COBOKYITHOCTH 0aJlIOB, MOJIy4YEHHbBIX
00yYaromuMcs B paMKax TeKYIIeT0 KOHTPOJIS.

ITepeBos 0aIOB B OLICHKH (3a4€T)

Ne Baiabl Onenku
1. 0-60 6aIoB He 3aureno
2. 61-100 6ayutoB 3auteHo

4. Copep:xkanue JUCHUNTHHBI

4.1. TemaTHYecKkHuii IJIaH AUCIHUILIAHBI

Tabnuma 2
Ne | HammeHnoBaHue TeM u/ O0beM TUCHMILIMHBI (MOTYJISA), Yac.
n/n HJIM Pa3esioB Bcero Buasl aynutopHoii padoThbl HNubie
(axaJeMUYECKHE Yachl) BU/IBI
Jlekum | Ilpak JlabopaTopHbie/ KOHTAKTH
" THYeC NpaKkTHYeCKue oii
KHe 3aHATHA 110 padoThI
3aHAT NoArpynnam
usi
1 2 3 4 5 6 7
1 | Benenue B 12 2
KOH(JIMKTOJIOTUIO
2 | Teopernueckre OCHOBBI 14 2 2
KOH(DJITMKTOJIOTHHU
3 | Kondaukre B 12 2
pa3nuYHbIX chepax
MEXJINYHOCTHOTO
B3aUMOJICHCTBUA.
Ilegarornueckue
KOH(JIMKTBI
4 | MexrpynmnoBsie U 10 2
WHCTUTYIIUOHAJIbHbBIC
KOH(JIUKTHI




5 | Metoab! uccineoBaHus 12 2
KOH()JIMKTOB

6 | Ilpenynpexnenue u 12 2
paspeleHue
KOH(JIMKTOB

HToro (4acos) 72 4 10

4.2. Coagepxanne TUCUMILIMHBI 10 TEMaM
4.2.1. Conep:xkanue JeKUMuii

Tema 1. BBenenue B KOHPIUKTOIOTHUIO

BosnukHoBeHne u pasButue KoH¢uukrosnoruu. Konduumkromormst kak Hayka. OOBeEkT,
npeaMeT, Lead W 3adadu  Kypca. McTopuueckue ycloBHS BO3HHUKHOBEHHUS KOH(MIMKTOJIOTHU.
OBonmonus KOH(JIMKTOJOTHUECKUX B3IJISI0B B UCTOPUH  (MIIOCO(CKO-COIIMOIIOTHYECKON MBICIH.
Otanbl CTAaHOBJIEHUS KOH(DIMKTOJIOTMH KaK OTHOCUTEIbHO CaMOCTOSITEIbHON TEOpHUH M IMPaKTHKH.
KonuenTyanbHble HCTOYHUKH (popMUpoBaHus obOmieil Teopun koHpaukTa. ConmanbHO-puiocopekue
UCTOYHUKHU (opMupoBaHus Teopuu koHpaukra (B.B. [lenucos, I'M. Ctpakc, JI.A CemeHoBa u ap.).
[Tcuxonmoruueckue UCTOUYHUKHN (GopmupoBanus Teopun koHgiukra (B.B. boiiko, A.I'. Kosanes, H.B.
I'pumuna, A.S. Anmymno, H.H. O6030B u np.). Teopuss urp (B.A Jledenp, I'.JI. Cmonsn, B.C.
Kennep).

Kongnukronorus B cucteme Hayk 0 KoH(ukTe. CBsI3b KOHGIMKTOJIOTHH C IPYTUMH HAyKaMHU.
Metononornyeckue IIPUHLIAIIBI KOH(JIMKTOJIOTHH. JlesTenbHOCTHBIM, JMYHOCTHBIH,
OpraHM3allOHHBIE MOJAXOJbl K H3YYEHHIO KOH(MJIMKTAa B OTEUECTBEHHOW IICUXOJIOTMH. MeTomabl
u3yueHust KoHpaukTa. [[pumeHeHne METO0B NCUXOJIOTUH B KOH(IMKTOJIOTUU. OCHOBHBIX MOHATUN U
KaTeropuii KOH(YIUKTOIOTUN KaK HAYKH.

Tema 2. Teoperndeckue OCHOBBI KOH(IUKTOIOTUU

OOmast xapakTepucTuka KOH(IMKTa U OCOOCHHOCTH MEXaHHU3MOB €ro BO3HMKHOBEHHUS.
OcHoBHble 4epThl KOHGIMKTA. TpyaHbIE CUTyalluu B KU3HEAEATEIbHOCTH denoBeka. OCcOOEHHOCTH
MOBEJICHUSA YeJOBEKa B TPYIHBIX cHUTyalMsax. KOHQIMKTOyCTOHYMBOCTh JMYHOCTH. IlpuumHBI
BO3HUKHOBEHUS KOH(DIUKTA. BiusHe KOHQIMKTOB HA MICUXUKY, IOBEJICHHUE, IEATEIbHOCTh YeJIOBEKA.
Oynkuun koHuukTa. [Ipobiema knaccudukanuu B KOHQIUKTOIOTHH. XapaKTepPUCTHKA OCHOBHBIX
BHJIOB KOH(DJIUKTOB.

BHYTpHMINYHOCTHBIM KOH(IMKT Kak oOCTpoe HeraTMBHOE mepexuBaHue. Iloaxoapl K
MOHUMAHUIO BHYTPWJIMYHOCTHOTO KOH(MauKTa. OCHOBHBIE BHJIbI BHYTPUJIMYHOCTHBIX KOH(IHKTOB.
['eHe3uc BHYTPUIMYHOCTHOTO KOH(MIMKTa. (OCOOEHHOCTH NEpEeXKHUBAHUS BHYTPHIUYHOCTHOTO
koH(ukTa. [TocnencTBus BHyTPMIMYHOCTHOTO KOH(IIMKTA.

CrpykTypa MeXJIMYHOCTHOTO KoH(MKTa. KOHQIUKT kKak MHOromepHoe siBjieHue. CTpykTypa
KoH(pMKTa. OOBEKTUBHbIE KOMMOHEHTHl KOH(pIukTa. CyObeKTHBHbIE KOMIIOHEHTHI KOH(IIUKTA.
Crparernu ¥ TakTHKH KOH(IMKTHOTO TOBEACHHUS OMIMOHEHTOB. (OCOOEHHOCTH BOCHPUSATHS
KOHGIUKTHOU cutyaruu. O6pa3 KOHQIUKTHON cutyaruu. OakTopbl NOPOKAAIOIINE U YCUITUBAIOIIUE
CTETEeHb UCKaKEHHsI BOCTIPUATHS KOH(PIUKTHOW CUTYAIHH.

Junamuika koHGIUKTOB. BpemeHHble rpaHuibl KOHQUKTa. OCHOBHBIE MEPHOIBI U STaIbl
KOH(JIMKTA. DTambl JaTeHTHOro nepuoaa. OcoOEHHOCTH OTKPHITOro mepuoia KoHduukra. J[Ba stana
MOCIEeKOH(IMKTHOTO neproja. PaznooOpasue niurenbHOCTH 3TanoB KoHpaukra. Juddepenuumanus u
UHTErpalyst CTOpOH. Ockanauuss KoH(uukra. [lpusHaku sckanmaumu KoHpmukTta. Teopus
«CHMMETPUYHOr0 cxu3MoreHneza» [.belTcona. JluHaMuKka pa3iMYHBIX BUAOB KOH(JIMKTOB.
Oco0OeHHOCTH ~JMHAMHUKH KOH(JIMKTOB B O3KCTPEMaJbHBIX YCJIOBUAX U B IOBCEIHEBHOU
KU3HEACSITEITbHOCTH.



4.2.2. Il;1aHBI CEMUHAPCKUX 3aAHATHI

Tema Ne 1. Teopernuyeckue 0CHOBBI KOH(DIUKTOIOTUN

AW N —

RSO RORS

IInan:
OO011ast XxapakTepUCTHKa KOH(MIUKTa U OCOOCHHOCTH MEXaHU3MOB €r0 BO3HUKHOBEHHS
TpynHBIEC CHTyallly B )KU3HEACATEIBHOCTH YeioBeka. OCOOCHHOCTH ITOBEICHUS YEIOBEKa B
TPYAHBIX CUTYyallUsX.
[TprarHBI BO3HUKHOBEHHUST KOH(IIUKTA.
OyHKIUM KOHGIMKTA. BiusHue KOH(MIMKTOB Ha TCHXHUKY, MOBEICHHE, JAEATEIBHOCTh
YeJI0BeKa.
[Tpobnema knaccupuKauy B KOHPIUKTOIOTHH.
XapaKkTepUCTHUKA OCHOBHBIX BHIOB KOH()JIHKTOB.
KOoH(IUKTHOCTB KaK COIMAIbHO-TICUXO0JI0TMYECKOE SIBJICHUE
CTpyKTypa MEXIMIHOCTHOTO KOH(IINKTA
JuHamuka KOH()IUKTOB

Tema Ne 2. KoHQIHMKTBI B pa3lUYHBIX cdepax MEKIHYHOCTHOTO B3aWMOJCHCTBUS.
[Temarornvyeckre KOHMIUKTHI

AW -

*

10.

11.

12.

IInan:
Cewmeiinble KOHGIUKTEL. KOHQIUKTHI BO B3aMMOICHCTBUM POAMUTENEH U JIETEH.
[TprunHbBl KOHQIUKTHOCTH JETCKO-POJUTENBCKUX OTHOILICHUH.
[Tenarornyeckue KOHGIUKTEL. OCOOEHHOCTH MeIarorn4eckoii cepsl B3auMoIeCcTBUS.
Kongaukrer Mexay yueHnkamu. OCOOEHHOCTH MPeAypeKIeHIS KOHPIUKTHOTO
MIOBE/ICHNUS IIKOJIBHUKOB.
Crenn¢urka OTHOIUIEHUI B CUCTEME «yUUTENb — POJAUTENb»: OCHOBHBIE BUJIbI
IIPOTUBOPEYUI.
Kongaukrel Mexay yuutenem u yueHukoM. Knaccudukaius koHGIUKTOB chepsl
«Y4YHUTEIb — YUEHUKY.
Oc00EHHOCTH TTearOTHIECKUX KOH(MIUKTOB.
OcHOBHbBIE PEKOMEHJAIIMN YYUTEISIM 110 YIPABICHUIO KOHPIUKTAMH C IEThMHU.
Oco0eHHoCcTH KOHGIMKTOB MEXAY yuuTensaMU. [IpuunHbl BOSHUKHOBEHUS KOH(INKTOB B
CUCTEME OTHOLIEHUN «YUYUTENb — YUUTEIbY.
[IpodeccrnonanbHbie 1 MHAUBHUIyAJIbHbIE KAU€CTBA yUUTENS KaK (aKTOp 4acTOTHI
CTOJIKHOBEHM.
Crenn¢uka KOHQIUKTOB B CUCTEMAX «yUUTENb — aIMUHUCTPALIU», «yUUTENb —
00CITY>KUBAIOIINN IEPCOHAI», «MOJIObIE YUUTEIIS — YUUTEIIS CO CTAXKEM.
Poub conpanbHO-NCHX0I0THYECKOTr0 KJIMMaTa B IeJarOrMueckoM KOJIJIEKTUBE.

Tema 3. MexXrpynnoBble 1 HHCTUTYLIMOHATIbHBIE KOH(MIUKTHI

Tlnan:

Oco0eHHOoCcTH MEXTpYIIoBoro KoHpaukra. OCHOBHbIE MEXaHU3Mbl BOSHUKHOBEHHUS
MEXTPYMIOBBIX KOH(MIUKTOB. OCHOBHBIE BHJIbI MEXIPYMIIOBBIX KOH(IUKTOB.

TpynoBbie koHQUKTHI. [Ipon3BoacTBeHHbIE KOHDIUKTHL. CTUIIb PYKOBOJAUTEINS U
MIPOM3BOJICTBEHHBIN KOHGIUKT. TpeOoBaHus K TMYHOCTH pyKoBoauTesl. OCOOEHHOCTH
KOH(JIMKTOB MEXIY paOOTHUKAMHU.

[Tomutnyeckne KOHPIUKTH. OCOOEHHOCTH  MOJUTUYECKMX  KOH(IMKTOB. Bunisl
MOJIMTUYECKUX KOH(IUKTOB.



4. OtHuyeckue KOHMmUKTHL. Crneuudpuka MEXKITHUUYECKUX KOHQIUKTOB. IIpnumHBI
MEXITHUYECKUX KOH(DIUKTOB.

Tema 4. Metoap! ncciaenoBaHus KOHMIUKTOB

[Inan:
[Icuxonoruueckre METObI B KOH(DIUKTOIOTHH.
OrnieHKa BHYTPUIIMIHOCTHON KOH(DJIMKTHOCTH Y€IOBEKA.
NuauBuayanbHas Oeceia Kak METOJ TUATHOCTHKHU.
Ornpenenenne MeKITNIHOCTHON KOH(MDIMKTHOCTH YETOBEKa.
Oco0eHHOCTH U3YyYeHHUs OTHOIICHUN B TPYTIIIE.
Habmonenue kak meton cbopa mepBUUHON MHpopManuu o KOHQIUKTaX. JlocTOMHCTBA U
HEJIOCTATKU METO/IA.
7. Commometpust SI.Mopeno. Moaudukaum corfmoMeTpuu.
8. PerpocrnexkTuBHbII aHamU3 KOHMIUKTOB. MeToT U3y4eHus: JOKYMEHTOB.
9
1

Sk W=

. Meron onpoca.
0. MeTouka «BKIIOYECHHOTO KOHQIHKTAY.

Tema 5. Ilpeaynpexenue u paspenieHrue KOHQIUKTOB

[Inan:

VYnpaprnenue KOHQIUKTaMU: TPOTHO3UPOBAHUE U MPOPHUIIAKTHKA.

[Tpodpmnaktuka KOHPIUKTOB U UX ULedb. OCHOBHBIE HANpaBJICHUs JEATEIBHOCTH II0

MpeIynpexIeHNI0 KOH(PIUKTOB.

3. KoHcTpykTuBHOE pa3pernieHue KoH(MIMKTOB. Kputepun KOHCTPYKTHUBHOTO pa3pelieHus
KOH(JIMKTA.

4. YcnoBus u pakropsl pasperieHuss KOHGIuKTa. akTOpbl YCHEITHOCTH 3aBepIICHUS
KOH(IMKTA. DTanbl pa3penieHns KoH(IUKTa.

5. MenuaTopcTBO U peryIrpoBaHue KOH(OIUKTOB. XapaKTepUCTUKA U TUITBI MEAHATOPOB. 6.
OTudeckue NPUHIHUIBI TOCPEAHUYECKOMN 1eATeIbHOCTH.

6. IleperoBopsl 1o paspemeHuo KOHQIMKTOB

N —

4.2.3. O0Opa3ubl cpeacTB IS NPOBeAeHUs TeKYLero KOHTPOJIs
Keiic-3apaun

CuryanuoHHbie 3a71a4u 1o Teme: «KoHQIMKTHBIE CHTYalMU»

Heas: 3akperuieHne 3HAHUN CTYIEHTOB O CYIIHOCTH KOH(DIIMKTA, Pa3BUTHE Y HUX HABBIKOB
aHaM3a KOHQUIMKTHBIX CHUTyalluil pa3iMyHBIX TUIOB W (OpMHpOBaHHE YMEHHS NPUHUMATDH
YIPaBIEHUYECKHUE PELICHUS B CIOXKHBIX CUTyalMsIX COLIMAIBLHOTO B3aUMOJICHCTBUS.

3apaua 1

Bbl HemaBHO HazHa4yeHbBl MEHEDKEPOM IO KaJapaMm. Bbl emie IuioXxo 3HaeTe COTPYJHUKOB
bupMbl, COTPYAHHKHM €Ille HE 3HalT Bac B JUIO. BBl maere Ha coBellaHHE K TE€HEPATbHOMY
nupekropy. lIpoxoaure MHMO KypUTENBbHOM KOMHAThl M 3aMEUAaeTe JIByX COTPYIHUKOB, KOTOpBIE
KypsIT M O YeM-TO OXHUBJICHHO OecenyroT. Bo3Bpaiasce ¢ coBemanus, KOTOpoe JUIMIOCh OJMH 4ac, BbI
OIIATH BUJHTE TEX K€ COTPYAHUKOB B KypHiIke 3a Oecenoil. Bonpoc. Kak Ob1 BBl MOCTYNHIN B JaHHOM
cutyauun? OObICHUTE CBOE MTOBEACHHUE.

3amaua 2

BrI HagagpHUK oTAacia. B OTACIIC HAIIPsS>KCHHAs O6CTaHOBKa, CPBIBAIOTCA CPOKH BBITTOJTHCHUSA
pabor. He xBaTaeT cOTpyAHUKOB. Bble3kas B KOMaHIMPOBKY, BBl CIy4YailHO BCTpedaeTe CBOIO



MOJYUHEHHYIO — MOJIOYIO JKEHIIUHY, KOTopas y>Ke JIBE HeAeIN HaXoAuTcs Ha 0oibHUYHOM. Ho BBI
HAaxXOJIUTE €€ B MTOJIHOM 3/ipaBuH. OHA KOT0-TO C HETEPIIEHUEM BCTPEYAET B a3POMOPTY.

Bomnpoc. Kak Bl moctynute B 3ToM citydae? OObSICHUTE CBOE ITOBE/ICHHE.

3agaya 3

OpnnHa coTpyaHHMIIAa BBICKA3bIBA€T IPYrod IMPETEH3UH IO MOBOJY MHOTOYHCIEHHBIX M 4acTo
MOBTOPSIONIMXCS OMKOOK B pabote. Bropas coTpyaHuia MpUHUMAET BbICKA3bIBa€MbIE€ MPETEH3UH 3a
ockopOeHne. Mex 1y HUMH BO3HUKAET KOH(IIMKT.

Bormpoc. B uem npuumnna koubaukra? Onpenenute KOHGIUKTHYIO CUTYaIUIO.

3amaua 4

PykoBonuTenb MpHUHSIT HAa paboOTy CIEUAINCTA, KOTOPHIN TOJKEH paboTaTh B MOJYUHEHUH Y
ero 3amectutens. Ilpuem Ha paboTy He OBUI corjacoBaH C 3amecTuTeNneM. Bckope mposiBHiiach
HECIIOCOOHOCTh TMPUHATOrO0 PabOTHUKA BBHIMOJHITH CBOM OOS3aHHOCTH. 3aMECTUTENb CIy>KeOHOU
3aMUCKOM JIOKJIaIbIBaeT 00 3TOM PYKOBOIUTEIIIO. .

Bonpoc. Kak 651 Bbl mocTynuiu Ha MecTe pykooauTtens? [Ipourpaiite BO3MOXKHbIE BApUAHTBHI.

3amaua 5

B oTBeT Ha KPUTHKY CO CTOPOHBI MOAYMHEHHOTO, IPO3BYYABILYIO HA CIIyK€OHOM COBEIIaHUH,
HAuaJIbHUK HayajJ MPHUAMPATBCS K HEMy [0 MejoyaM M YCWIMI KOHTPOJIb 33 €ro Ciy>KeOHOM
JIEATEIBbHOCTBIO.

Bonpoc. B uem npuunna koHpaukTa? Onpenenure KOHQIUKTHYIO CUTYaIHIO.

CuryanmnonHblie 3a1a4u 1o teMe «VMexaHu3Mbl BOSHUKHOBEHHSA KOH(IUKTOB)

IJens: Pa3Burtue y CTYICHTOB HAaBBIKOB aHaIW3a KOHQIMKTOB MEXAy CyObeKTaMu
COLIMAJIBHOTO B3aMMOJCUCTBUS Ha OCHOBe NpuMeHeHHs Gopmyn (A, b u B) u noucka BapuaHToB
pazpeiieHusi KOHQIMKTHBIX CUTYalui.

BapuanTs!l pemenus 3aay o0CyK1al0TCs B y4eOHOH rpymme Ha CEMUHAPCKOM 3aHSATHH.

3anaua 1

Omnpenenure npupoay koHduukra (tun A, b, B) B cienyromeit cutyanuu. PykoBoauTens
MPUHSI Ha pabOTy HEMOJATOTOBJICHHOTO pabOTHHKA, HE COIJIACOBAB 3TO C 3aMECTUTENEM, Y KOTOPOTO
TOT B NOJUYUHEHHU. Bckope BBIACHSAETCS HECIIOCOOHOCTh MPHUHATOTO PAOOTHUKA BBHIMOIHATH CBOIO
paboTy. 3amecTuTeNh MPEICTaBISIET PyKOBOIUTENIO JOKIAAHYIO 3alICKy 00 3ToM. PykoBoauTens TyT
K€ pPBET JAHHYIO 3aIIUCKY.

3agaua 2

Onpenenure npupoay KoHpmukra (tun A, b, B) B cnenytomeit curyanuu.

[Ipu pacnpeneneHuM MNpPeMUM Ha4yaJlbHUK HE BBIJCIMI €€ OJHOMY U3 IOJYMHEHHBIX.
OcHoBaHMii a5 jAenpeMupoBaHuss He Obuto. Ha BOIpOC MOJUYUHEHHOTO PYKOBOJUTEIb HE CMOT
OOBSCHUTH MPUUYNHBI, CKa3aJl TOJIBKO: «ITO 5 BaC y4Iy».

3agaya 3

Omnpenenure npupony konduukra (tun A, b, B) B crnenyromeit cutyanuu.

Becenyss ¢ mpeTeHIEHTOM Ha BaKaHTHYIO JOJDKHOCTh, PYKOBOJHTENb JaeT OOCIlaHHE B
JbHENIIIEM MOBBICUTH €T0 B JOJKHOCTH.

BHOBb MNpHHATBIA C BOOJYLICBICHHEM NPUCTyHaeT K paboTe, TPOSIBISAS BBICOKYIO
paboTOCOCOOHOCTh M JA0OPOCOBECTHOCTh. PYKOBOJCTBO TNOCTOSIHHO YBEJIMUYMBAaET Harpy3Ky, He
npubaBisis 3aprulaTy U He MOBBIMNAs B JOHKHOCTU. CIyCTs HEKOTOpoe Bpemsi paOOTHUK HauMHAeT
MPOSIBIISATH MPU3HAKH HEJIOBOJILCTBA... HazpeBaeT KOH(IIUKT.

3anava 4

Omnpenenure npupony konduukra (Tum A, b, B) B cnemyromeit cutyanmmn. HavampHuk
cooOIIaeT MOJYUHEHHOMY, YTO B CJEIYIOIIEM MecCAlle OTHpPaBsieT €ro Ha Kypchl IOBBILICHHUS
kBasnpukauuu. [TonuynHeHHbIN 0TKa3bIBaETCS, CChIIASICH HA TO, YTO J0 MEHCHH €My OCTaJIOCh MOJITOpa
roja.

3apaua 5

Onpenenure npupony koHpmmkra (tun A, b, B) B cnemyromeii cutyanuu. PaGoTHUK,
JOCTUTTIINN MEHCHOHHOTO BO3pacTa, »KalyeTcs HadyalbHHKY, YTO MAacTep BBDKHUBAET €ro ¢ paloThl.



MacTep KISIHETCS, YTO HHU MaleHiiero moBoja Juisi 3TOro He Jaer. PabOTHHK ke MpOJOIDKaeT
KAJIOBaTHCSI.

3amaua 6

Onpenenure npupony konduukra (tum A, b, B) B cnenyromeii curyanun. HadansHuk ydactka
JmaeT 3amaHue pabouemy. TOT OTKa3bIBaeTCs, MOTUBHUPYS CBOM OTKa3 TeM, uTO 3Ta pabora TpedyeT
0oJee BHICOKOTO pa3psiiia U J0OaBIISsl TIPU ATOM, YTO €MY YK€ IISITh JIET HE TTOBBIIIAIOT Pa3psil.

3apaua 7

Onpenenure npupoay koHpaukTa (Tun A, b, B) B cnenytromeii cutyarnuu. Ha coBermannu ouH
U3 MOAYMHEHHBIX, HE BBIIEPKAB HAKMMa PYKOBOAMTENS, B MOJYIIYTIUBOK (hopMe oOpaTWi Ha 3TOT
Ha)XUM BHUMaHHe. PyKoBoUTENs HE HAIIEINICS, YTO CKa3aTh, HO TIOCIIE ATOTO CIIydasi CTall IEHCTBOBATh
erie 6oJee KeCTKO, 0COOEHHO B OTHOIICHUH «ITYTHUKAY.

CuryalluOHHBbIE 32/124H 110 TeMe «AHAJIN3 MEKIUYHOCTHBIX KOH(PJIUKTOB)

3apaua 1

[TpoBenuTe aHANM3 MEXIMYHOCTHOTO B3aUMOJICHCTBUS M OIICHUTE €r0 KOH(MJIMKTHOCTH B
CIEAYIOLIEH CUTYAaIINH.

[TpennpuauMarens oOpaimiaeTcss K HAJOTOBOMY HHCIEKTOpYy: «Ha KakoM OCHOBaHHMU BBI
Hanoxunu mrpad?». UHcnekrop: «/laBaiite pazdepemcsi». U, UConb3ysi TOKYMEHTHI, Pa3bsCHSIET
OpUYMHY mTpada.

3agaua 2

[IpoBenuTe aHanW3 Ha MpeaAMeT KOH(PIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEAYIOLIEH CUTYAIINH.

PykoBonuTens crnpamuBaer y cBoero 3amectutens: «Kak Bbl gymaere, 4TO HY>KHO CHIEaTh,
YTOOBI UCKJIIOYHUTH OIMO3JaHUS Ha paboTy COTPYAHUKOB?». 3aMecTUTENb: «Y MEHS €CThb HEKOTOpbIe
CO00pakeHHs 110 3TOMY TTOBOIY».

3agaua 3

[IpoBenuTe TpaHCAKTHBI aHaNW3 Ha TpeaMEeT KOHQIUKTHOCTH  MEKIMYHOCTHOTO
B3aUMOJICHCTBUS B CIEAYIOIIECH CUTyalluu.

PykoBoauTens oOpamiaercss K CBOEMY 3aMECTHUTENI0 CO cioBaMHU ympeka: «Bbl He cMorim
00€ecTeunTh CBOCBPEMEHHOCTh BBITIOJTHEHHS TIOCTABIICHHON 3a/1aumy. 3aMeCcTUTeNhb: «MeHs OTBIICKIH
ceMelHbIe 00CTOSTENBCTBAY.

3anaua 4

[IpoBenuTe aHanW3 Ha MpeaAMeT KOH(PIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEAYIOLIEH CUTYAIINH.

HavanpHuK oTAena B KOoHIE pabodero THS oOpaliaercss B COTPYIHHKY C MPOCHOON OCTaThCs
nocsie paboThI AJI COCTaBIEHUSI CPOYHOTO oTdeTa. COTpyAHUK OTKa3bIBAETCS, CChIIASCh HA YCTAIOCTh
U Ha TO, YTO pabounii JCHb YKE 3aKOHUHUIICS.

CuryauuoHHble 3a1a4u 1o TeMe «TpaHcakTHBIN aHAIM3 KOHQJIUKTOBY

Ilenv: pazBuTHE y CTYACHTOB HABBIKOB OILIEHKH KOH(MIUKTHOCTH MEXAYy CyOBEeKTaMu
COLIMAJIbHOTO B3aWMOJIEUCTBUS HAa OCHOBE TPAHCAKTHOTO AaHAJIM3a, a TaKKe IOMCKa BapUaHTOB
pa3pelieHus: TakuX KOH(PIUKTOB.

Curyanuu, onMcaHHbIe B 33/1a4aX HY)KHO OLIEHUTh HAa OCHOBE TPAHCAKTHOTO aHaju3a. Pemienue
3aga4 o0CykaaeTcs B yueOHOIl rpymre.

3anaua 1

[TpoBeauTe aHANM3 MEXJIMYHOCTHOTO B3AaUMOJICHCTBUS M OIICHUTE €r0 KOH(MIMKTHOCTH B
CIEYIOLIEH CUTYaIINH.

[TpennpuauMarens oOpaimaeTcss K HAJOTOBOMY HHCIEKTOpYy: «Ha KakoM OCHOBaHHMU BBI
Hanoxunu mrpad?». UHcnekrop: «/laBaiite pazdoepemcsi». U, UCmonb3ysi TOKYMEHTHI, Pa3bsCHSIET
OpUYMHY mTpada.

3agaua 2

[IpoBenuTe aHanW3 Ha MpeaAMeT KOH(PIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEYIOLIEH CUTYAIINH.
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PykoBonurens crpammBaer y cBoero 3amectutensd: «Kak Bbl Jymaere, 4TO HY)KHO CJEJaTh,
YTOOBI UCKJIIOYHUTH OIMO3JaHUS Ha paboTy COTPYAHUKOB?». 3aMecTUTENb: «Y MEHS €CThb HEKOTOpbIe
CO00paskeHHs 110 3TOMY TTOBOIY».

3agaya 3

[IpoBenuTe TpAaHCAKTHBIM aHaIM3 HA NOpeAMET KOHQIMKTHOCTH  MEXIUYHOCTHOTO
B3aUMOJICHCTBUS B CIEAYIOIIECH CUTyalluu.

PykoBoauTens oOpamiaercss K CBOEMY 3aMECTHUTENIO CO ciIoBaMHU ympeka: «Bbl He cMorim
o0ecreynTh CBOEBPEMEHHOCTh BBIIIOJIHEHUS TIOCTABICHHON 3aJjaun». 3aMecTUTeNb: «MeHsl OTBIEKIU
ceMelHbIe 00CTOSTENBCTBAY.

3anaua 4

[lpoBenuTe aHaiM3 Ha NOpeAMET KOH(MIMKTHOCTH MEXKIMYHOCTHOTO B3aHUMOJACUCTBHUS B
CIEYIOLIEH CUTYAIINH.

HavanpHuK oTAena B KOHIE pabodero THS oOpaliaercss B COTPYIHHKY C MPOCHOOH OCTaThCs
nocsie paboThI AJI COCTaBIIEHUSI CPOYHOTO oTdeTa. COTPyAHUK OTKA3bIBAETCS, CChIIASICh HA YCTAIOCTh
U Ha TO, YTO PabOYMii JIeHb YK€ 3aKOHUYHJIICS.

Curyanunonnsbie 3aga4u no reme «Ileqarormyeckne KOHQPINKTHD)

Curyanus:

VYuenuk (6-7 xmacc) rpy06o HapymaeT aucuuiinHy. Ilpm Oecemax ¢ HUM  KJIacCHOTO
PYKOBOJUTENS, aAMUHUCTPAIMH IIKOJIbI IJIA4ET, KJISHETCS, YTO BIPEAb HUYEro MoJo0HOTro He OyJeT,
HO BBIXOJWT 3a JBEPb Kjacca M CHOBAa JOIYCKaeT CEpbe3Hble HapylleHus. Takoe moBeneHUE
IIPOJIOJIKAETCA B TE€YEHHE JTOBOJIBHO IPOJOJIKUTEIBHOTO BPEMEHHM... PenieHue cutyanuy npoBeneM
MIO3TAITHO.

Oman 1. Onpeodenenue «y3106» KOH1uKma

Onwupasice Ha «lIpodguiab TUUHOCTHY, MOXKHO THIIOTETUYECKH MPEATNOJIONKUTh, YTO OJHOU U3
OCHOBHBIX NpPUYMH KOH(IIMKTa B JAaHHOM CiIy4ae SBJISETCS HEJIOCTAaTOYHOE pAa3BUTHE BOJIEBOTO
CaMOKOHTPOJIS IIKOJIbHUKA.

Oman 2. Ycnoenasa ncuxo0uazHocCmuKka IU4HOCHHBIX 0COOeHHOCMell KAK RPUYUH
KOH(paukma

N3 «lIpoueaypHoii 4acTh MOpOrpamMMBbl...» BO3bMEM ONPOCHUK IS H3YYEHUS BOJIEBOTO
camokoHTpos (BCK).

[Tocne o3HaKOMIIEHUS C cCaMOM METOJUKOM, HHCTpyKLIKEH U criocobaMu 00paboTKU JaHHBIX, —
IPOBOJUM M3YYEHHE COCTOSHHUE BOJIEBOI'O CAaMOKOHTPOJS Ha YCIOBHOM oOBekTe (camom cebe,
TOBApHIIE | T.1.).

Oman 3. Humepnpemayua IMRUpu4ecKux OAHHbIX

HaknaznpiBaeM mosydeHHbIE ChIpble 0aJIbl Ha CTaHAapTU3UPOBaHHbIE HIKajbl onpocHuka BCK
U TOYKOM B COOTBETCTBYyIOIIEH Tpade ormedaeM Ha Onanke «IIpopuns JAMYHOCTH...» COCTOSHHE
BOJIEBOI'O CaMOKOHTPOJII M COOTBETCTBEHHO J€JIaéM BBIBOJI 00 YpPOBHE €ro pa3BUTHS (BBICOKHUH,
CpenHull, HeTOCTATOUHBIH).

Oman 4. Koppekuyusa 1uuHOCMHBIX XAPAKMEPUCMUK

B ciiydyae HemZOCTaTOYHOrO pa3BUTUS BOJIEBOTO CAMOKOHTPOJS IIKOJbHHKA HE0O0XOAUMO
NPUMEHUTh KOMIUIEKC TPUEMOB BOCIUTAaHUS M CAMOBOCIHMTAaHHS BOJHM, HO C COOJIOJCHHEM
OINPEEIEHHBIX YCIOBHM.

Onupasice Ha BBIIICONMUCAHHBIN CNIOC00, pelINTe HECKOJIBKO CUTYALN .

Curyauus 1.

B mponmom romy oxonuumn 1mkony Buktop B. B arrecrare cpemnuit 6amn 4,5. Ilo
TYMaHUTapHbIM TpeaMmeTaMm y Hero «5». Bce roasl Bukrop ycunenno pabortan Hajg coOoif, ObLI
UCTIOJIHUTENBHBIM. M3 BCeX BBIIYCKHUKOB OH CaMblil spyaupoBaHHbIi. Jlo 8 kiacca ObuT mpeaMeToM
HacMeIleK, u37eBaTebCTB. Pedsita (3HaunTenpHO ciiadee ero mno ydede) JUKTOBAIN €My CBOIO BOJIO, B
cilydae HEMoJYMHEHHs U30uBanu. BUKTOp CTOWKO MepeHOCHI OCKOpOJICHHs, HUKOT/Ia He KaJlOBaJICs.
[Touemy pebsiTa He IPUHAIHU €ro?
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B cembe Bukrop — mo3guuii pedbeHok. PonuTenu ¢ BrICIIMM 00pa3oBaHHEM. YK€ B TIEPBOM
KJIACCE€ OH PE3KO OTIMYAICS OT peOsAT B3POCIOCThIO CyaeHui. Ero riay0okue MpIciu, aHaIu3 HE
Bcerja OblH AcHBI pedsTaM. OH MoHUMAI MPOOJIEMBl, KOTOPbIE PEeLIalid B3POCIbIE.

HenpusiTHas BHEMIHOCTh: HEYKIIOKHM, CIIOKEH HENpPONOPUUOHAIBHO, MoiaHoBar. CTpamal
XPOHUYECKUM HAaCMOPKOM, MOTOMY HOC BCeraa OblI KpacHbIM. PebsdTa HE XOTeIH CHIETh C HUM 3a
OJHOU MapTOM.

VYuurens Bce 3HAIH, MBITATUCH O€CET0BATh C yYaIlUMUCS, HO PE3YJIbTaTOB HE TOCTUTAJIH. . .

Curyauus 2.

VYyactHuku: 1) ydenuna 7 knacca Jlroma, oueHb pasBuTas, Xopollas OOIIECTBEHHHIA, 2)
yueHuk 7 kinacca Cepexa, CIOCOOHBIM, HO YPOKM HE Y4YWUT, HEOPraHW30BaHHBIA, HO XOPOIIWMN
TOBapPHIL.

Kak-Tto Ha nepemene Jlrona odyeHb MeTKO nmoameTmia, 9yTo Cepeka OYeHb ITOXOXK JINIIOM Ha
JPEBHETO YeJIOBeKa, M300pakeHHOro B y4yeOHHUKe 7 Kiacca MO MCTOPUHM. DTO MOJIXBATWI Kiacc. Y
Jronsl u Cepexu Havyaauch CCOpPHI.

Ha ypoke Hemenkoro s3bika, orBeuas, Jlroma nomycTtwia orulomHocTb. Kiace 3acmesuics.
Cepexa 3axoxoran rpoMue Bcex. Jltoga B3sina ydeOHUK HCTOPHH, OBICTPO OTKpPHLIA CTPAHUILYy C
JPEBHUM 4esIoBeKoM, mokaszana Cepexxe. Tor mobarposen u B ajgpec Jlronasl ckazan: «TBapb». Jlroga
MIOJIONUIA K HEMY M yAAapHJia IO LIEKeE. ..

Curyanus 3.

Ypok Gpu3KyIbTYpsl B 8-M Kiacce. YUuTeIb BIIEpBbIE HA ypoKe. Bee BBIMOIHSAIOT ypaKHEHUS,
onuH cuaut. IIpenonaBarens BBI3BIBAET €r0, OH HE BCTAET, HE pearupyeT. YUHUTelb CIPAIIUBaET €ro,
IIO4YEMY OH CUJMT. YUeHUK oTBeThI: «Hunouemy». Yuurens He OTCTAaeT. Y YEHHK MTOCBIIAET €TO0. ..

Curyanus 4.

VYyenuk 10 kmacca 3aHuMancs C  OONBIIMM HEXEJaHWEM Ha YypOKax HWCTOPUU H
00I11eCTBOBEICHHS. YUUTENbHHUIIA HE CMOTJIa HAalTH KOHTAKTa C YYEHHKOM, 4acTo rpy0o Jenaia emy
3aMeyaHMs M0 MOBOJY €ro OTHOIIEHHUS K 3aHATHUAM. YUEHHUK B OTBET HAa 3TO HAMEPEHHO Hapyllal
mucuuiuinay. OJHaXAbl OH Tak Bell ceOs Ha ypoKe, 4TO YYHMTENbHHUIA MOIMPOCHJIA €ro BhIMTH U3
KJlacca. YYEHHK OTKa3aJiCcsid BBIMOJHUTH MPOCHOY yUUTENbHHUIBL. Torja oHa Hojoluia K ero CToiy,
B3siJ1a OPT(Qeb U BEIOpOCHIIA B KOPUIOP. YUSHHUK MOJOMLIEN K CTONY YUUTEIbHUIIBI, B3sUT €€ CYMKY U
Opocuit BAOH Kiiacca. ..

Curyanus 5.

8-i KJacc, ypOK XMMHUH; MOJIOAAsl YYMUTEIbHULA; TPYyAHbIM ydyeHUK C. IEeMOHCTPaTUBHO HE
ciymaeT oObsICHEHHE, MellaeT ed. YUuTeNnbHHIA JielaeT OJHO 3aMEyaHue, JPyroe — Y4YEHHUK He
pearupyer. Hakonen, nocneanee, peskoe mo ¢opmMe. YUeHUK MOJHUMAETCS M BBIXOIUT M3 Kiacca.
Yuurenshuna 6eper ero noprdenab U IPUHOCUT B YUUTEIbCKYIO, a0kl YUCHHUK MPHILEN 32 HUM CaM.
[IpoxoauT AeHb, BTOPOH, TpeTUil. YUEHUK Ha ypoKax, HO 0e3 nmoprdens, K ypokaMm He ToToB. «Cxo/u,
BO3bMH!» — «A s ero TyJa He HOCWI». YUUTEIbHHIA TOXXKe He OepeT mopTdenb, HE OTIACT €ro
YUEHHUKY, KJET, KOrJja OH caM IMpPHJIET, BO3bMET €ro M MU3BUHUTCS Mepe] Heil. YUeHHUK cuuTaeT ceds
OCKOPOJICHHBIM PE3KHM 3aMedaHueM yuurens. Beixof. ..

Curyanus 6.

Ypok maremaTuku B 8-M kiacce. Ouer b., OTHOCALIMIICS K KaTErOpUH «TPYAHBIX» IOJIPOCTKOB,
MBITAGTCS BCEMHM CPEACTBAMU COpBaTh YPOK. YUHTEIbHHIIA HE B COCTOSIHUM camMa BBIUTH U3
MOJIOXKEHUST M pellaeT MPU3BaTh Ha MOMOUIb AUpeKTopa Imkoisl. Ha tpeGoBanue. upektopa Oner
Harjo 3a SIBJISET, YTO HE KelaeT MOKMHYTh Kiacc. He Tepss camooOnanaHusi, TUPEKTOp MpUKazall
YUUTENbHUIIE TEPEBECTH ydallluxcs B CBOOOTHBIH KaOMHET W MPOAOIDKUTH YpokK. Oner ocraics B
KJIacCe OJMH. ..

Curyanus 7.

VYunrenbHUIA BBI3BIBAET K JIOCKE YUEHUKA — OTIMYHUKA JIJIs1 TOTO, YTOOBI OH 3aImucall pelieHme
JoMalHel 3aaayn. PenieHne ObUIO HANMCAHO, HO JIOMYIIEHBI OMIMOKU MJIM HETOUYHOCTH B PELICHUU.
[Tocne pazbopa 3agauu y4YuTENbHUI]A CTaBUT ITOMY YYEHHUKY OLEHKY «3». BpicTaBuia OIEHKY B
XKYpPHaJI W B JHEBHHUK. Uepe3 HECKOJIBKO CEKyHJI YYEHHUK B BO30Y)XIECHHOM COCTOSHUU Opocaer
THEBHUK Ha cTon yuurtenbHune. [Ipum srtom kpuumut: «CoTpure, 3a4eM IOCTaBWIH, 3a 4YTO?»
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YuutenpHUIlE NPUIILUIOCH yCTMOKaWBaTh ydeHuka. OO 5TOM cllydae y3HalIM YYUTENs U ydalluecs
JIpYruX KJIAcCOB. YUHWTENbHUIIA paccKaszaja MHE Kak AupekTopy o0 sTtom ciydae... Cocrosuiach
Oecena...

CuryanuoHHble 3a1a4u 1o Teme « TpynoBbie KOHPJIMKTHD)

Curyanus 1.

Bam momuuHEHHBIN, 3penblii W TaJaHTIMBBIN CIEIMATMCT TBOPYECKOTO THMA, 00JIamaeT
CTaTyCOM W JIMYHOCTHBIMHU JOCTH)KCHUSMH, TOIB3yeTCs OONBIION MOMYyISIPHOCTHIO Yy JEIOBBIX
MapTHEPOB, pelaeT JitoOble MPoOIeMbl U BEIUKOJIETHO B3aUMOACHCTBYET B KOJIJIEKTHBE. BmecTe ¢ Tem
y Bac HE CIOKUIUCH OTHOIICHHSI ¢ 3TUM pabOoTHUKOM. OH HE BOCIIPUHUMAET Bac KaK PYKOBOIUTEIS,
BeJIeT ce0s JOCTATOYHO CAMOYBEPEHHO U aMOHUIIMO3HO.

B ero pabGore BBl HalUIM HEKOTOPBIE HEJOYETHl U PEIIMIN BBICKA3aTh €My KPHUTUYECKUE
3aMEUYaHMsi, OJTHAKO Balll MPEIBIIYIINA OIBIT CBHUICTEILCTBYET O €ro HETaTUBHOW peaklud Ha
KPUTHKY: OH CTAHOBUTCS pa3ApakUTEIbHBIM U HACTOpOKeHHBIM. Kak ceOst Bectu?

Curyauus 2.

Benen 3a kpaTkuM BBITOBOPOM BBI CKa3aiu PabOTHHUKY HECKOJIBKO MPUATHBIX cioB. HaOmromas
3a MapTHEPOM, BBl 3aMETHJIH, YTO €r0 JIUIO0, TOHAYaly HECKOJIbKO HaIpsHKEHHOE, OBICTPO MOBECENENO.
K Tomy ’xe OH Hadan Becelo IIYTUTh M OalarypuTh, paccka3ai Mapy CBEXKHX aHEKIOTOB U UCTOPHUIO,
KOTOpasi MPOM30I1LjIa CETO/IHS Y HETO B JIOME.

B xoHI1e pa3roBopa BbI MOHSJIM, YTO KPUTHKA, C KOTOPOM Bbl Hayaldu pa3roBOp, HE TOJIBKO HE
Obl7Ia BOCIIPUHSATA, HO U KakK ObI 3a0bITa. BEpOsSITHO, OH yCHBIIAN TOJBKO MPHUATHYIO YacTh Pa3roBOpaA.
Uro BbI peanpumere?

Curyanus 3.

Besknii pa3, korna Bbl BeETE CEpbE3HBIM pa3roBOp € OJHOM M3 BalllMX IOJYUHEHHBIX,
KPUTHKYyeTe ee paboTy M cIipallliBaeTe, IOYeMy OHa TakK MOCTyMaeT, OHAa OT/EIBIBAETCS MOTYAHHUEM.
Bam 3TO HenpuATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€ MOJIYaHUE, BOCIPUHUMAET OHA KPUTUKY
WJIM HET, BB PACCTPAUBACTECh U 3TUTECH. UTO K€ MOKHO MPEANPHHSITH, YTOOBI N3MEHUTH CUTYAITHIO?

Curyanus 4.

Bbl kpuTuKyeTe OJHY CBOIO CIyXalllyl0, OHa pearupyer OueHb 3MOIMOHaIbHO. Bam
MIPUXOJIUTCS KaXIbIH pa3 CBepTHIBATh Oecelly U He JOBOAMTH Pa3roBop 10 KOoHIA. BoT u ceifuac, mocne
BaIllMX 3aMEUaHUl — OHa paciuiakanach. Kak qoBecTu 10 Hee CBOM COOOpakeHHUs?

Curyanus 5.

Y Bac B TOJpa3ieiNeHUM €CTh HECKOJbKO MMOJYMHEHHBIX, KOTOpbIE COBEPIIAIOT
HEMOTUBUPOBAHHBIE JIEHCTBUS. BBl BUIUTE UX MOCTOSSHHO BMECTE, MPU 3TOM BaM KaXETCs, YTO Bbl
3HaeTe, KTO0 y HUX HedhopMalbHBIA Juaep. Bam Hy»XHO 3acTaBUTh MX XOpOIIO paboTarh, a HE
yCTpauBaTh «TYCOBKU» MPsIMO Ha pabodyem mecte. Bbl He 3HaeTe, Kakoil HHTepeC UX 00beauHsIeT. YTo
BBI TIPEANIPUMETE TSl K3MEHEHHUS CUTYAIlUU U yIIy4IICHUsS padoThI?

Curyanus 6.

Bb1 npunsuin Ha paboTy MOJIOJIOTO CIIOCOOHOTO IOPUCTA (TOJIBKO YTO OKOHUHMBIIEro MHCTUTYT
BHEIITHEOKOHOMHYECKHX CBS3€i, SKOHOMHKM U TIpaBa), KOTOPHI MPEBOCXOIHO CIIPABISETCA C
pabotoii. OH mpoBeN yKe HECKOJIbKO KOHCYJbTAINM, U KIMEHThl UM OYeHb JOBOJIbHBI. BMmecTe ¢ Tem
OH PE30K W 3aHOCYMB B OOUICHWH C JPYyrUMH paOOTHHKaMH, OCOOEHHO ¢ O0OCHTY>KHBaIOIIUM
nepcoHaoM. Bl KaKplii IeHb MOJTy4YaeTe TaKoro pojAa CUTHAMbI, & CErOHS MOCTYIUIO MUCbMEHHOE
3asiBJICHHE OT BAIIETO CeKpeTaps Mo MoBoAy ero rpyboctu. Kakue 3ameuanus u kakum o0pa3oM He0O-
XOJUMO CJIeJIaTh MOJIOJIOMY CIEIUAIIUCTY, YTOOBI H3BMEHUTH €r0 CTUJIb OOLICHHSI B KOJUIEKTHBE?

Curyanus 7.

Bo Bpems fenoBoii BcTpeur ¢ BaMH Balll COTPYAHHUK U3 OTAeNa PEKIaMbl «BBILIEN U3 ceOs», HE
MpUHUMAs BalllUX 3aMEYaHMM MO TMOBOAY OYEPEIHOr0 pPEKJIaMHOIo MpoekTa. Bbl He Moxere
MO3BOJIUTh TOJAYMHEHHOMY TaK ce0si BeCTH, BeIb OH TMOJPHIBACT Ball aBTOPUTET. YUTO BHI
npeanpumere?

Curyanus 8.

Bamr 3amMecTuTenb O4eHb OMBITHBIN CIIEIUATKCT, OH JCUCTBUTEIBHO 3HAET PabOTy KaK «CBOU
MISATh TAJBIEBY», MPAKTHUYECKH OH HE3aMEHHMM, KOTJa OH PSJIOM, BbI YBEPEHBI, UTO BCe OYIET XOPOIIIO.
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OpnHako BBHI 3HaeTe, YTO OH OECUYBCTBEHHBIN YEIIOBEK U HUKAKUE «YEIIOBEYECKHE» MPOOIEMBI €ro He
MHTEpeCYOT. OT 3TOro B KOJUIEKTMBE B IOCJIEIHEE BpPEMs CTAJIO TPEBOKHO, HEKOTOPBIE KOJUIETH
coOuparoTcsl MoAaTh 3asBIEHUS 00 yXojAe, TaK Kak OH MX oOuzaen. Bul mbiTanuck B HeQOpMaIbHOM
Oecene ¢ HUM OOCYIUTH 3TO, HO OH Ja)kKe HEe MOHMMAET, O YEM Bbl TOBOPUTE, €r0 MHTEPECYET TOJIBKO
TUIaH U npuoObUTh. Kak HYy)XHO BO3JEHCTBOBATh Ha CBOETO 3aMECTUTENS, YTOOBI U3MEHUTH €ro CTUIIb
B3aUMO/JICUCTBUA ¢ epcoHasioM? UTo BBl peanpumere?

CuryaunuonHble 3a1a4u 110 TeMe « KOHQIMKTBI B Opranu3anum»

Heasb 3aganusi. Pa3BuTHe y CTYJICHTOB HaBBIKOB aHalM3a KOH(DIMKTOB B OpraHHU3aLUU H
dbopMupOBaHKE YMEHUI TPUHUMATh YIPABICHUECKHUE PEIICHUSI B HECTAHIAPTHBIX CUTYAIIUAX.

Curyanus 1.

Bbl HauaneHUK oTaena. [lomyunnu 3aganve u enere B KOMaHAMPOBKY. B asponopry ciaydaiiHO
BCTPEYaeTe CBOIO MOJUYMHEHHYI0 — MOJIOIYIO COTPYJIHHMILYy, KOTOpas y>Ke JBE Helelnu He paboTaer.
Bam ckazanu, yto oHa 6ojeer. A Bbl BUJIUTE €€ HE TOJHKO B MOJIHOM 3[PaBHH, HO OTIOXHYBIIECH U
Jlake, KaKk BaM IOKa3ajioch, moxoporieBuieil. OHa KOro-to ¢ OOJBIINM HETEPIEHHEM BCTPEYaeT B
asporiopty. Bo BBepeHHOM BaM OT/€JE MOJHBIA 3aBajl, HE XBAaTa€T COTPYJAHHUKOB, CPBIBAKOTCS CPOKHU
BBINOJIHEHHST paboT. YTo BBl ckaxkere cBoei coTpynuune? C yero HauHere pasroBop? Yem nomxeH
3aBEPIINTHCS 3TOT UHUUACHT?

Curyanus 2.

BbI onbITHBIN, 1aBHO paOoOTaIOUil, aBTOPUTETHBIN HaYaJIbHUK OT/AeNa. B KaHyH npa3HuKa Bbl
OT CBOETO OT/IeJa MPEACTaBIIN (PaMUIINU HECKOIBKHUX JYUIIUX COTPYIHHUKOB JUIs moowpenus. Cpeau
T€X, KOMY JOJIKHBI ObITh BpPY4YEHBI IpaMoTa U JeHekHas npemusi, CUIOpOB, KOTOPOTO BBl JIMYHO
OpeayNpeuid O HEOOXOIUMOCTH SIBUTHCS Ha TOPXKECTBEHHOE coOpaHMe, Ile eMy OyIyT BpydYeHbI
rpamoTa u npemus. CUIOpOB BMECTE CO CBOEH ceMbel SIBWIICSA Ha TOP)KECTBEHHOE coOpaHHe, HO
IrpaMOTy U IPEMHIO, TI0 HEU3BECTHBIM [yl Bac NIpUYMHAM, eMy He Bpyuwid. Ha cienyronuii 1eHb, He
yCcHeB pa3o0paThCsi B NpPUYMHE HEIOpa3yMEHMs, Bbl ClIydaiiHO cTajikuBaerech ¢ CHIOpPOBBIM B
KOpHIOpE.

KakoBbl BO3MOXKHBIE BapHaHTHl pa3BUTHUSl BO3HUKIIEH cuTyanuu? Kak Obl Bl moBenu ceOs B
Ka)KIOM U3 HUX?

Ilpumeuanue. Kaxnaas w3 mpeniaraeMblX CHUTyalliii MOXET HUMETh HECKOJIbKO BAapHAaHTOB
pasButusa. Hanpumep, B cutyanmu 1 — cotpyaHuia, KOTopas BCTpETUIACh BaM, MOIJIa HAXOAUTHCA Ha
OOJTFHUYHOM TIO YXOJy 3a peOCHKOM, a B a’pOIOpTy BCTpeuana 4eIoBeKa, KOTOPBIN JOJKEH OBbLI

NpPUBE3TH € JepuuUTHOE JIeKapcTBO. B cutryanuum 2 — HegopasyMeHHe MOTJIO BO3HHKHYTH H3-3a
OIMMOKHA MAIIMHUCTKH, KOTOpas TieyaTalia MpruKa3 o MOOIIPEHUH.
Curyanus 3.

Paboune OJHOTO M3 LEXOB NPCANIPUATHA HCOOHOKPATHO 3aABJIATIN O HCYAOBJICTBOPUTCIIBHBIX
YCIOBHSAX TpYyZa, BBICKA3bIBAIM OIACEHHs 3a CBOE 3/I0pOBbE (B 1LIE€Xy HE YJICNSIOCH JIOJKHOTO
BHHUMaHus obecrnieueHnto Oe3onacHocTy Tpyaa). UM yxe Gosee Tpex MecsiieB HE BBIIJIAUMBAIN 3apa-
OoTHyto miary. JIBa AHsA Ha3al ¢ OJHMM M3 pabouumX Ha MPOM3BOJCTBE MPOM3OLIET HECUYACTHBIN
ciy4yai. DTO MEepEenoHUIIO Yamry TepreHus: pabouynx. OHM OTKa3aduCh OT paOOThl M MPUTIIACHINA HA
coOpaHue pyKOBOJICTBO MPEANPUATHSL. .

Kax 651 BbI IOBeNH ce0s1 B 3TOM CUTYaIlMH B KAYECTBE PYKOBOJUTEIIS TIPEATPUITHS?

Ilenarornyeckuii CHUTYallMOHHBIN TECT Ha OIpeJeJIeHHe CTPATeruu paspelnieHus
KOH(VIMKTHBIX CUTYalMil yYUTeJIeM

B yka3zaHHBIX HHXE CUTyallUsiX Ha30BHUTE: a) HauOosiee mpuemsiemoe Juisi Bac pemenue; 0)
camoe s¢dexTBHOe, Ha Bam B3rmsga, pemenue. s Kaxaod CUTyalluM NPUBOJIUTCS CIIMCOK
BapHAHTOB PELICHUH, U3 KOTOPBIX BBIOMpAETCS pelIeHHe, YIOBIETBOpAOIIEeEe MyHKTaM a) u 0).
3anumuTe HOMEp CUTyallMd W HOMepa JBYX BBIOpaHHBIX Bamu pemenuii (mepBoe, oTBedaroliee
MYHKTY a), BTopoe — MyHKTy 0)). Hanpumep, ecnu B cutyauun 1 Hambonee npuemieMbiM i Bac
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aBIsieTcs perienue 4, a Hanbosee Y3PPeKTUBHBIM — 3, TO cIelyeT 3anucaTh TakuM obpasom: 1. a) 4;
6) 3.

Cumyayus 1. llpo3BeHen 3BOHOK. YuHTeldb BXOAUT B Kiacc. Llapur mym u BceoOiee
oxxuBiieHre. Ha menarora BHuManus He oOpamraroT. Kak Hauate ypok?

BapuaHTsl pelieHunii:

1. TloBbICHB roJyioc, MONPUBETCTBOBATH Kilacc, MPU3BATh K THILIHWHE U MOPSAKY.

2. Moua cToATh Nepes KIaccoM, 10KUIAsCh TUIIHNHEI.

3. UYem-nmubo yAuMBHTH KjlacCc M TeM cCaMbIM IpHUBJIEYb K cebe BHUMaHHE (HAyaTh METh,
JEKJIaMUpPOBaTh CTUXH, I10XKaTh PyKy yY€HUKaM KJjlacca U T.1.).

4. Tloctyuats )KypHaJIOM (PY4YKOH, YKa3KOM, KHUTOW U T.II.) IO CTOJY, IPU3BIBAS K MOPSIIIKY.

5. He BxoauTs B Kj1acc, OTKPHITh IBEPD U 10KUIATHCS TUILUHBI.

6. Hauarts ypok ¢ pacckasza yBiIeKaTeIbHON UCTOPUHU.

7. Hagatb ypOK ¢ TUCBMEHHOTI'O OIIpOCa.

8. Ilompocuth Bcex BcTaTh M CKaszaTh, YTO Kjacc OyJdeT CTOSTh A0 TeX IOp, MOKa He
YCTaHOBUTCS THILNHA U MOPSIIOK.

9. Momnua HayaTh 3aNKChIBaTh Ha JIOCKE JIMOO Ha3BaHUE U KaKHe-TO JaHHbBIE [0 HOBOU Teme,
1100 HEeNpPUBBIYHOE N0 opMe 3aJaHHe IS yHaluXxcs.

Cumyayus 2. VI3BeCTHBI y4YuTENI0 yYEHUK HAUMHAET CKPUIIETh MapToi (CTyJIOM), CTy4aTh,
u3/7aBaTh Kakue-1u00 3BYKHM M T.I. YUHUTENb JIEaeT €My YCTHOE 3aMe4yaHue. YUEHHK BO3MYIIAETCs,
YTO OH TYT HE IpPHU YeM U Yepe3 HEKOTOpOe BpeMs MPOJOJIKAeT B TOM ke Aayxe. Kak mocTynmuTh
yuuTeno?

BapwuaHTb! penieHnii:

Brirnats u3 kiacca.

Hanucatp 3ameuanue B JHEBHUK WIN JOKYMEHT, €0 3aMEHSIOIINH.

BeI3BaTh K 10CKeE.

B3sTh NHEBHUK, HO 3aMeYaHue He 3aIUChIBaTh, IPEAYNPEAUB YUCHHKA.

JlaTh y4eHUKY MHAMBUIYaJIbHOE 33JaHUE HA KapTOUKE.

[TocmesiTbes HaA TaHHBIM YYEHUKOM, YTO OH HE Hallesl MHOTO croco0a MpHUBiIeYb K cede
BHHUMAaHHUE.

7. He obpaiath BHUMaHHS Ha U3JaBaeMbl€ 3BYKH.

8. IlonpocuTh MJaHHOTO Yy4YEHHMKa BBINOJHUTH Kakoe-ITM00 MopyueHHe (IPUHECTH Mell,
HaMOYUTH TPSAIKY, CTEPETh C JOCKH U T.I1.).

Cumyayusn 3 aHaIOTM4YHA CUTyallud 2, HO HEU3BECTHO, KTO SIBJIETCS MCTOYHHUKOM IIyMa,
BO3MO>KHO, U HECKOJIBKO YUEHUKOB.

BapuaHTsl pelieHunii:

[IpexpaTuTh ypOK M 10KUATHCS THUILUHBI.

ITonbITaThCS BBIACHUTD, KTO MEUIAET BECTU YPOK.

BeriiTi u3 knacca.

B3sTh IHEBHUKH y BCETO KJ1acca U 3alucaTh 3aMe4aHusl.

[TpenoXuTh Ki1accy BBINOJIHUTH KaKoe-IH00 TPYIHOE WM UHTEPECHOE JIJISl HUX 3aJjaHHe.
JlaTb Kaccy caMOCTOATENbHYIO KOHTPOJIbHYIO paboTy.

He oOpamath BHUMaHMS Ha W3/1aBaeMble 3BYKHU U IPOJIOJIKATH paboTy.

ITonpocuTh NpEeKpaTUTh AKKOMIIAHMPOBATh 3BYKaMH paccKa3 y4YWTeElNs, T.K. HEBO3MOXKHO
OOBSACHSATH CIIOKHBIN YUeOHBII MaTepHall.

Cumyayus 4. Yuutenp NolydaeT OT YYCHHKA 3alMCKy C NpHU3HaHHEM B J100BU. Peakius
yuurens?

BapuaHTsl pelieHunii:

1. PazopBath ee u 60bIlIe K STOMY HE BO3BpALIaThCS.

2. OcTaBUTH yu€HHKaA MOCIIE YPOKa U €My eIlle PaHO JAyMaTh O JI0OBU, TEM OoJiee K cTapuiemMy
10 BO3PACTY U MOJIOKEHUIO YUUTEII0.

3. BcTpeTuthes BHE HIKOJIBI M OOBSICHUTH HEBO3MOXHOCTD MOJIOOHBIX OTHOIICHUI.

4. BpI13BaTh poaUTeNIel YUYEHUKA U IOTOBOPUTh C HHUMH.

SNk W=

NN R L=
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5. IlocoBeToBaTh Y4EHUKY NIEPEUTH B APYTYIO LIKOITY.

6. [IpourHopupoOBaTH 3aIUCKY.

7. B nuuHO# Oecene cka3zaTh YYEHHKY O CaMOM XOpPOIIEM OTHOIIEHHUH K HEMY, MPeJIOKHUTh
MHTEPECHOE COBMECTHOE JI€JI0, OTHOCSIIEECS K IPEAMETY WIH BHEKIACCHOMY MEPOIPUATHIO.

8. Otnenarbes LIyTKOM.

9. B nuuHoii Oecezie 3aBUTh YECTHO 00 YBa)KEHUHU U 0JIaroapHOCTU K HEMY U 00 OTCYTCTBUU
MOJOOHBIX YYBCTB K YYCHHUKY.

Cumyayus 5. YUYeHUK yCIIENIHO OTBETWJI y JOCKH, IOJIYYWJI BBICHIYIO OLIEHKY, HO 3aTeM
YUHTENb 3aMETHJI y HETro mmnapraiky. Kak noctynurs yuurento?

BapwuaHTb! penieHnii:
3abpaTh MNaprajiky ¥ UCIPaBUTh OIICHKY.

Cnenatb BUJ, YTO HE 3aMETHJI HIMapTralKH.
ITpuCTBIANTE, HO OLICHKY HE MEHSTh.
[ToxBanuTh 32 XOPOIIO MOATOTOBIECHHYIO (M3/1aHHYIO) IIIApTraJIKy.

5. CkazaTh, 4TO 9Ta OIIEHKAa HE OyAeT YYMTBHIBATHCS IPH MOJBEJACHUU HTOTOB YETBEPTH
(mosyrojus, rosia), YTO €€ Hy»KHO MOATBEPAUTb.

6. BbIpa3uth coxxaneHue, YTO HE 3aMETHJI LIMaprajky, HO OLIEHKH HE MEHSATb.

7. BpIpa3uth cokajeHHe IO MOBOAY TOTO, YTO YUYEHUK HE MOT CaMOCTOSTEIbHO, 0€3 MOMOIIN
LIMAPTaJIKA TaK e XOPOILIO OTBETUTD.

Cumyayusa 6. Yuutenb HeJaBHO B 3TOM Kiacce. Ho yXe HECKOIbKO ypOKOB HOIpPSI €My
nocaxaaer CmupHOB Oner. Yuutenb nocjie oObICHEHHS HOBOIO MaTepualla BBISICHSAET, Y KOrO €CTb
Bonpockl. CMUPHOB TYT K€ MMOJAHUMAET PYKY U 3aJjaeT KaKoi-HUOY1b BOIIPOC. YUUTENb €My OTBEYaeT,
HO CMHUPHOBY OOBSCHEHHS YUUTENsl HEMOHATHO. YUYUTEIb CHOBA O0BACHSET, U cHOBa CMUPHOB €ro He
noHumaert. Ilocne HecKOIbKUX OOBSCHEHUH YyuuTenb npeiaraeT CMUPHOBY NMPUNTH MOCIE YPOKOB,
HO TOT He mpuxoauT. Ha cnenyronuii 1eHp Bce moBTopsTcs cHoBa. Kak mocTynurs yuurento?

BapwuaHTb! penieHnii:

1. Be3Barh ponuteneil 1 oOCYIUTh ¢ HUMHU MPOOJIEMY YCBOEHHUS y4yeOHOro marepuaia Mx

AW -

CBIHOM.

2. Ilocne ouepenHoit HesBKM CMHUPHOBA HA IONIOJHUTEIBHBIE 3aHATHS ONIPOCUTH €70 Ha YPOKE
Y BBISICHUTB J€HCTBUTEIIbHBIE 3HAHUS YUCHUKA, OLICHUTh UX.

3. IMowrytuth, yT0 CMHUPHOBY, BUIUMO, OUYEHb NPHUATHBI I'OJOC U PEYb YUMTENs, IOITOMY OH
IIPOCHUT YUUTEIII HECKOJIBKO pa3 MOBTOPSITH OJTHO U TO XKe€.

4. VrHopupoBaTh BOIPOCH! yUEHUKA.

5. BeIpa3zute yauBneHue o noBoy HEMOHATAMBOCTH CMHUpPHOBA.

6. IlouHtepecoBaTbcs, €CTh JIM y IPYTUX YUEHHUKOB BOIPOCHL. Ecian GOJBIIMHCTBY yYalUXCs
MaTrepuall MOHATEH, TO OCTABIIYIOCS YacCTh MPUIIIACUTH HA JOTMOJHUTEIbHBIE 3aHATUSA U MPOJIOJIKUTH
ypok. B mporuBHOM ciy4yae BBISICHUTH NpPUYMHBI HEMOHMMAHUS MaTepuanga M IOMBITaTbCA HX
JUKBUAUPOBATH.

7. IlpenBaputh Bonpoc CMHpHOBa CIEAYHOIIUM 3aMedyaHueM: «EcCTb M y KOro BOIIpOCHI,
kpome CmupHoBa? Eciy 4TO-TO HEMOHATHO, TO 5 K1y B TaKOE-TO BPEMS U B TAKOM-TO KaOUHETEY.

Cumyayus 7. IletpoB 3amyumi1 yuurens BonpocaMu. OH 3aJa€T KaBEpP3HbIE BOIIPOCHI, IIBITASACH
[OMMAaTh y4uTeNsl HAa HEYMEHHH OTBETUTh Ha HUX, HA HEJOCTAaTKe 3HaHUM, spynuunu. Ha ouepegHoi
BOIIPOC YUUTEIb HE MOXKET cpa3y OTBETHTh. Kak MOCTynUTh yunTento?

BapwuaHTb! penieHnii:

1. He orBeuats Ha Bonpocsl [lerposa.

2. IlpennoXuTe OTBETUTH HA BOIPOC HA CIEAYIOIIEM 3aHATHS.

3. Ilpu3HaTbcs B OTCYTCTBUM MTHOBEHHOT'O OTBETa Ha BOIIPOC, 00eUIaTh NOyMaTh HaJl HUM.

4. TlpennoxxuTh BCEMY KIJIACCy OTBETHTh Ha BOIPOC M MOOOELIaTh CIPOCUTh O PEIICHUU
CIEQYIOIIUN pa3.

5. Orunrats IleTpoBa 3a Bonpoc He IO TeEMe, HE 10 CYIIECTBY U HE OTBEYATh HA HETO.

6. llyTkoii yiiTH OT OTBETA, 110 BO3MOYKHOCTH B CJIEAYIOIINN pa3 K HEMY BEPHYTHCS.

7. IloxBanmuth IleTpoBa 3a xopommii Bompoc W mooOemars OOCYAWTh €ro MPU HATUIUH
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BpPEMEHH.

Cumyayusa 8. [Iponuio HEKOTOpOEe BpeMsl OT Haudaja ypoKa. YUWUTENb HAaYWHAET 3alMChIBATh
HOBYIO TEMY Ha Jocke. B 3To BpeMms pasnaercss MsAyKaHbe, W BHHMMAHHE Kiacca IPUBJIEKAET
HEU3BECTHO OTKYyJa B3SBIIMNCS KOTEHOK Ha cToje yuutens. [IpogomkeHne oObICHEHUSI CTAHOBUTCS
HEBO3MOXKHBIM. Peaknus yuurensa?

BapwuaHTb! penieHnii:

1. YnuBuTHCSA, BBIpa3UTh BO3MYIIEHHE IO 3TOMY IOBOAY M MOMNPOCUTH CPOYHO 3a0parth
KOTEHKa.

2. IlonsITaThCs BBIICHUTD, YEH KOTEHOK.

3. IlpexpatuTh NpoBeAeHUE ypOKa A0 TeX Mop, MOKa KOTEHKa He yOepyT U3 Kiacca.

4. B34Tb KOTEHKA U BBIHECTH €O 3a JIBEPD.

5. BeIpa3uth HeIOyMEHHE IO MOBOJY IMOSABJICHUS KOTEHKA Ha CTOJE B TAKOW HEMOIXOSIICH
JUIS HET0 0O0CTaHOBKE U MPEAIONOKUTh KOMY-TH00 U3 YYCHUKOB OTHECTH €T0 JIOMOIA.

6. BocxutuThcs coBEpIICHCTBAMH KOTEHKA, BBIPA3UTh COXKAJIEHUE MO TIOBOAY HEBO3MOXKHOCTHU
U3-3a CJIO)KHOCTU y4eOHOro marepuaia yAeIUTb eMy JOCTaTOYHO BHUMaHMS M MONPOCUTh yUCHHKA,
KEJaIoIEero UMeTh JKUBOTHOE y celsl IoMa, 3a0paTh KOTEHKA.

7. Ha xoTeHKa BHUMaHUsI He 00paTuTh, a KJIACCY MPEAJIOKUTH BHIMOIHUTh CAMOCTOSTEIbHYIO
paboTy Ha BpeMSs U OIICHKY.

Cumyayus 9. Yuutenb OTMETUI B KypHaJle OTCYTCTBYIOIIMX YYEHMKOB, BCTaJ CO CTyJa U
HaIpaBWJICS K JIOCKE Ul 3alMCcH TeMbl ypoka. IIpm 3TOM B Kiacce paspmancs CAepKaHHBIM cMeX
YYEHUKOB. BBIICHMIIOCH, UTO Ha KOCTIOME YUHUTEJNs OCTAJICA OTIEYAaTOK OT HapHMCOBAHHOM MEIOM Ha
CIIMHKE CTyJa poxuupl. Peaknus yuurens?

BapuaHTsl pelieHunii:

BosmyTutbest, 00uaeThCs 1 BBIMTH U3 Kiacca.

ITocmesTbea BMECTE CO BCEMU HaJl CBOEH HEJIOBKOCTHIO M1 HEBHUMATEIbHOCTBIO.
UrnopupoBaTh cMeX ¥ CHOKOMHO MPOJOJIKUTH YPOK /10 3BOHKA.

Coo0umTh yueHHKaM, 9YTO Bbl Takoro He 0XKUIau OT HUX.

[Tonnpocuth KOro-1100 U3 YYEHUKOB IIOMOYb OYUCTUTH KOCTIOM U MPOAOKUTH YPOK.
. OTunTaTh YYCHUKOB 32 XYJIUTAHCKUN MPOCTYTNOK, OOMIETHCS, HO YPOK 3aBEPILUTh.

Cumyauuﬂ 10. Yuautens o0bsABISIET TeMy ypoka B 10-m kiacce u coOupaeTcsi 3auKCUpOBaTh
ee Ha JIOCKe, HO, OKa3bIBaeTcs, 4yTo Men He numeT. Ilpu Oornee BHUMATENTbHOM pacCMOTPEHHU
0Ka3aJ0Ch, 4YTO BMECTO MeJla Y HEro B pykKax MOKpalIeHHBIN JepeBAHHBIN Opycok. UTo mpeanpuHITh
yuuTeno?

BapwuaHTb! penieHnii:

1. Bo3MyTHTbCS M OTKa3aThCsl 3alIUCHIBATh Ha JOCKE TEMY YPOKa, HEOOXOAUMBIE MOSICHEHUS U
JTUKTOBATh BCE YCTHO.

2. HauaTb BBICHATH, KTO 3TO cJela, 4To0bl HaKa3aTh BAHOBHOTO.

3. IlocMeATbCs OCTPOYMHOM IIyTKE U MPEATIOKUTh KOMY-HUOYAb MPUHECTH HOPMAJIbHBIA MEl.

4. VI3MeHUTh MpPEeIyCMOTPEHHYIO IE€pPBOHAYaIbHO (OpPMY TMPOBENEHHUS YpOKa, HCKIIOYKB
0o0BsICHEHHE Ha JOCKE M TPEAJIOKUB Yepe3 HEKOTOpOoe BpeMsi KOMY-THOO M3 YYEHHKOB OTBETHTH
MIMCBbMEHHO Ha JOCKE.

5. 3aMeHUTh OOBSICHEHHE HOBOTO MaTepHajla MHUCbMEHHBIM OINPOCOM IO MPEIbIIyIIeMy
MaTepuay.

6. He akueHntupoBaTh BHUMaHMSI Ha CUTYalluu U MPEAJIOKUTH IPUHECTU APYTOi KyCOK Merna.

Cumyayun 11. Yuurenb OOBACHSET CHOCOO pELICHUS CIOKHOW 3aJaud, HO CTOUT €My
OTBEpHYTHCS, KaK OJAMH M3 YUYEHUKOB HAayMHAET >KECTaMH Iepelpa3HHBaTh ero. B kiacce — cmex,
O’KMBJICHUE, YYaILUECs HE CIENAT 32 XOJ0M ypoKa. UTo MpepUHsTh YUUTEI0?

BapwuaHTb! penieHnii:

1. BeIrHaTh JAHHOTO yYEHHUKA U3 Kilacca.

2. Cnenatp eMy 3aMEUYaHHUE.

3. IlocoBeToBaTh NOCTYMUTH HA pabOTY B IIHPK.

4. BbI3BaTh y4eHHKa K JIOCKE WIH JaTh €My MHIWBHyallbHOE 3aJlaHUE Ha OLICHKY.

AN S e
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5. OTBneur BHMMaHME Kjacca OT JIAaHHOTO yYEHUKA 3aHUMATENIbHBIM 33JJaHUEM, MHTEPECHOU
uHpopManuen.

6. IlocmesTbCcs BMECTE CO BCEMH, OTMETHB HEOpPJMHAPHBIC TeaTpajbHbIC CHOCOOHOCTH
YYCHHKA, JaTh BO3MOXHOCTh BCEM HEMHOTO PAacCIa0UThHCA 3aTeM MIEPEUTH K padoTe.

Cumyayus 12. Yuutenp BXOIUT B KJIacC. YUEHUKHM NPUBETCTBYIOT €0, CTOS Ha NapTax B
MOJIOKEHUU «CMUPHO». Peakuus yuurens?

BapuaHTs! pelieHunii:

Bo3myrturscs.

Y nuBUTHCSL.

[Ipuxa3aTe BceM CIIyCTUTHCS M 3aHITh HOPMaJIbHOE MOJIOKEHHUE.
HrHopupoBaTh MOJIOKEHHUE yYaIlUXCsS U BECTH YPOK Kak HU B UeM He ObIBaJIO.

5. BeraTh Ha yYMTENbCKHUM CTON M BECTH YPOK B TaKOM IOJIOKEHUH JO TOTO MOMEHTA, IOKa
yYeHHKaM He moTpeOyeTcs clienaTh 3anucu. [IpenoXuTe UM cecTb, €ClIM OHU HCTIBITHIBAIOT HEKOTOPbIE
Hey100cTBa.

6. BoiiTu B KJlacC M TPOMKO IO-BOEHHOMY CKOMaHJOBaTh: «BoOJIbHO», 3aT€M NPEIJIOKUTH
KEJIAoIUM CECTh U Ha4aTh ypPOK.

Cumyayuna 13. JlBa yuyeHMKa Ha COCEJHMX MeECTaX HAYMHAIOT JOBOJHHO OYypHO BBISCHATH
OTHOIICHHUS Ha YPOKE U B MbUTY HE 3aMeYaroT, YTO MPUBJIEKAaIOT BHUMAHUE YK€ NOJOBUHBI Kiacca. Yto
IPEIIPUHATD YUUTETIO?

BapwuaHTb! penieHnii:

Hanmcats 060um 3ameuaHue.

BbI3BaTh K TOCKE OJTHOTO U3 HUX.

BbIrHaTh y4eHUKOB U3 Kilacca.

VY CeTHO npeaynpenTs.

[TonbiTaThCst pa300paThes, B YeM J€J10, HAWTH BUHOBHOTO.

[lepecaguTh OJHOTO U3 HUX HA IPYroe MECTO.

JlaTh Ka)kIOMY M3 HUX HHAVBUAYAJIBHOE 3aJaHHUE.

OTBiieub OT HUX BHMMaHHE KJIacca paccKa3oM, 3aHUMATeIbHOW MCTOPHUH, BBHIMOIHEHHUEM

AW~
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3a71aHus.

9. Be3BaTh 000MX K JOCKE WM MPEIOKUTH COPEBHOBATHCS B 3HAHHSIX IMPHU BHITIOJHCHUH
3a7[aHus.

Cumyayusn 14. Yautenp 3aXoIuT B KAOMHET M 3aMeUYaeT, YTO OJIMH U3 CJIa00 yCIEeBaIOMnX, HO
MICUXUYECKU HOPMAJIbHBIX YUYEHUKOB CTOUT Ha MOJOKOHHUKE Y OTKPBITOTO HACTEXKb OKHA, BCEM CBOUM
BHJIOM TIOKa3bIBAJI, YTO HAMEPEH B JIIO0YI0 MUHYTY NMPBITHYTh BHU3 C BRICOKOTO 3Taxka. Kak moctynuTh
yuuTeno?

BapwuaHTb! penieHnii:
3akpuyaTh, 4TOOBI HEMEJJICHHO CITYCTHIICS.

CrnokoMHO MPEeIOKUTh BCEM 3aHATh CBOU MECTA.

[TobGexaTh K y4EHUKY, YTOOBI CITyCTUTH €0 Ha IOJT.

BrriiTi U3 kacca v no3BaTh NPeICTABUTENS a[IMUHUCTPALIAH.

Kpuxnyts: «MBanos. K ngocke, 6pictpo! Ha onenky!»

CnokoiHo 3aMeTuTh: «He paHo 1M mpomarkesa ¢ KU3HBbIO U3-3a TAKOIO IMYCTAKA, Kak ...
(na3zBanue npeamera)?!»

7. 3axpuuatb: «IBaHoB! Pagu Gora, He nppiTaii! S mocrasmro Tede «S5»!».

Ananu3z pezynomamoes

OtBerpTe Ha Bompoc: «K kakoi rpymme nedcTBuil (penpeccuBHbIE, HEKOHCTPYKTHBHBIE
JENCTBHS TI0 U3MEHEHHUIO X0/1a Pa3BUTHUS CUTYaIlMN) OTHOCATCS BhIOpaHHbIe Bamu BapuaHThI pelieHus
npo0sieMbl B Kax 101 U3 14 cutyanuii?»

Ouenure, kKakoil rpynmne pAeiicTBui Bbl oTmaere mnpeanoureHue, U cleilaiTe BBIBOA O
cBoiicTBeHHOM BaMm cTparernu paspeneHusi KOHQIMKTOT€HHBIX CUTYaIIUH.

SNk W=
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5.

Y4yeOHo-MeTOoAuYeCcCKoe

o0yvarmmxcs

o0ecrmeyenue H

IUVIAHMPOBAHME CAMOCTOSITEIbHON  PpadoThI

Tabauua 3

Ne

TeMmnl

®opmbl CPC, BrIt04asi TpeOOBaHUS K MMOJATOTOBKE K 3aHITHIM

BBenenue B
KOH(JINKTOJIOTHIO

CocraButh TabdMIy: «DTambl HUCTOPUYECKOTO  Pa3BUTHS
KOH(IUKTONOTUWY. Marepuasi B TaOMUIE JOKEH OBITh
CTPYKTYpUPOBaH, TPEACTABICH KpPaTKO. YKaXHTe B TaOIUIe
XPOHOJIOTHIO KaXJIOTO dTara B CTAHOBJICHUU KOH(MDIUKTOIOTHUU
KaK HayKH U €r0 COJIep)KaHKe, HalPaBIICHHS HCCIICIOBAHUI.
OdopMuTe BBIIOJHEHHBIC 33JaHUS MMCHBMEHHO B TETPAIU WU B
AJIEKTPOHHOM BHJIC.

TeopeTnyeckre OCHOBBI
KOH(JIUKTOJIOTUU

Pemmute  curyanmoHHble  3aaud 1O TeMaMm:  «AHaIW3
MEXKJIUYHOCTHBIX ~ KOH(QJIUKTOB»,  «TpaHCaKTHBIA  aHAIN3
KoHuukTOoB» (cM. 1.4.2.3. mporpammsl Keiic-3amaun). Ilpu
pelIeHUH 3a7a4 MPOYUTANTE COJEPIKaHUE 3a7a4d U OTBEThTE Ha
MOCTaBJICHHBIE B HEHM BOMPOCHI, 000CHOBAB CBOM OTBET.
CocraButh roccapuil no uzydaemou teme. /laiite onpenenenue
MOHSITHIA: «KOH(MIUKTY, «KOHQJIUKTHAS CHUTYAIVsD), «AHIIHICHTY,
«OOBEKT», «CYOBEKT», KKOHMIUKTOTCH.

OdopMuTe BBITOJIHEHHBIC 33JJaHUS MMCBMEHHO B TETPAIU WU B
AJICKTPOHHOM BHJIC.

KoH(pAMKTHI B pa3inuuHbIX

cdepax MeKIUIHOCTHOTO
B3aMOJICUCTBUSL.
[Tenarornyeckue
KOH(JIUKTBI

[IpoBecTn caMOTECTHPOBaHHWE TPH IOMOIIM II€JArOTHYECKOTO
TeCTa Ha OMpeJeNIeHHe CTPAaTeruu pa3perieHuss KOH(QIMKTHBIX
cutyanuit yaurenem (cm. 1m.4.2.3. nporpammsl [lenarorndyeckuii
tect). O3HAaKOMBTECH C CHUTyallUsIMH TecTa U BblOepere
MPaBWIBHBIN OTBET W3 MPEUIOKEHHBIX BapHAaHTOB, O00OCHYHTE
CBOM BBIOOD.

Pemmite cutyammonnele 3amaun mo Teme «llemarormueckue
KOHGIUKTE (cM. 1m.4.2.3. mporpammel Keiic-3amaun). I[lpu
pelIeHn: 3a7ad MPOYUTANTE COAEpIKAaHUE 3aaul M OTBETHTE Ha
[IOCTaBJIEHHBIE B HEW BONPOCHL, 000CHOBAB CBOIl OTBET.
OdopmuTe BBHITIOTHEHHBIC 331aHUSI IMCBMEHHO B TETPAAW WU B
3JIEKTPOHHOM BHJIE.

MexrpynnoBsie 1
MHCTUTYLIUOHAJILHbIE
KOHQJIUKTBI

Pemmts cutyanumonHele 3amaun 1o TtemaMm: «TpynoBble
KOHQUIUKTB», «KoHGnukTel B opranmzanum» (cMm. 1m.4.2.3.
nporpammbl  Keiic-3anaun). Ilpu pemenun 3amad mpoduTtaiite
COJiepKaHUE 3aJaud M OTBETbTE HA IIOCTABJICHHBIE B HEMl
BOIIPOCHI, 000OCHOBAB CBOM OTBET.

Bompocel 11 caMOCTOSITEIBHOTO M3Y4YeHHs: MEXITHUUECKHE
KOHGIUKTHL. Onuimure JaHHbIA (EHOMEH U IPUBEINTE IPUMEPbI
MIPOSIBJICHUS TaHHBIX KOHQIIUKTOB (2-3 mpumepa).

OdopmuTe BBHITIOTHEHHBIC 331aHUS IIUCbMEHHO B TETPAJU WU B
IEKTPOHHOM BUJIE.

MeToabl UcciIeI0BaHUS
KOH(JIUKTOB

[TogoOpaTh makeT MCUXOAUATHOCTHIECKUX METOIUK:

1. JInaHOCTHEIH OTIPOCHHK IS HCCIIEN0BAHUS
KOH(TUKTOYCTOWIHNBOCTH.

2. CoumomMerpuyeckas  METOAMKA  AJiA
MEXJTMIHOCTHBIX OTHOIIICHUH B TPYIIIIE.
[IpoBenuTe MCUXOMUATHOCTHKY IO JaHHBIM MeTogukam. [lo
pesyapTaTaM  HCCIENOBaHUA  O(QOPMHUTE  XapaKTEPUCTHKY
JUYHOCTH WM TPynmbl M pa3paboTaiTe MNpaKTHUYCCKHE

HCCICAO0BaHUA
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PEKOMEH/IalUU.
OdopMuTe BBHINOJIHEHHBIE 3aJaHUsI MUCBMEHHO B TE€TPaau WU B
3JIEKTPOHHOM BHJIE.

6 | [Ipenynpexnenue u Pemmth cutyaumonnsle 3amaun nmo Temam: «KoHGIHMKTHBIE

pa3peiieHue KOHPIUKTOB cutyarun»; «MexXaHu3Mbl ~ BO3HUKHOBEHUS  KOHQIMKTOB)»

(cm.m.4.2.3. mporpammel  Kelic-3amaun). Ilpu pemenun 3amad
IIPOYUTANTE COAEPIKAHUE 3a/1a4U U OTBETHTE HA IIOCTABJICHHBIE B
Hel BOIPOCH], 000CHOBAB CBOM OTBET.

BbINIONHUTS  IPakTHUYECKOE 3aJaHUE 110  XapaKTEpUCTHKE
WHAUBUAYAIBHOTO  CTWIS  OOLICHHS. W3yuuts  cTmiu
poeCCUOHATLHOTO OO0IIeHUS. [Ipoananu3upoBatb
KOTHUTHBHBIHN, SMOIIMOHATIBHBIA U MOBEIEHYECKHIT KOMIIOHEHTBI
OOIIeHUs,, TPOSABISAIONIMECS B pasHbBIX CTWIAX OOIIEHUS.
[IpuBectn mpuMepsl BOZHUKHOBEHHS Pa3IMUHBIX KOH(JIUKTHBIX
CUTyalui U IyTH UX pa3pelieHus (3 npumepa).

OdopMuTe BBHINOJIHEHHBIE 3aJaHUsI MUCBMEHHO B TETPaau WU B
JJIEKTPOHHOM BUJIE.

OdopMuTe BBHINOJIHEHHBIE 3aJaHUsI MUCBMEHHO B TETPaau WU B
JIEKTPOHHOM BUJIE.

6. HpOMeﬂ(yTO'{Haﬂ arrecranus 1mo JMCHUIIJIMHE (MO}IyJ’lIO)

6.1. OuneHouyHble MaTepuajbl /sl NMPOBeIEHUS] NMPOMEKYTOUYHON aTTecTalMU MO JUCHMILINHE
(MoayJ110)

Nk v

oA

e

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

Bomnpocsl k 3auery

[Tpenmer u 3a1aun KOHPIUKTOIOTHH.

[Icuxonmorust KOH(MIUKTA: CYITHOCTh, €0 OCHOBHBIE XapaKTEPUCTUKH.
Knaccudukanus KoHQIHKTOB.

OcHOBHBIE THITBI KOH(JIUKTHBIX CUTYaIUH.

[Mpuurebl 1 cTEUMyNbl  KOHQuMKTa. OOBEKTHBHBIE W CYOBEKTHUBHBIE (DaKTOPHI
BO3HHUKHOBEHUS KOH(DIIMKTA.

AHatomust KOHQIIUKTA, €T0 CTPYKTYPHBIC DJIEMEHTHI.

CrpaTernu moBeACHUS JIMYHOCTH B KOH(PIUKTHON CHTYyalnH.

JlnarHocTrka KOH(IIUKTA.

OcCoOEeHHOCTH TPOTHO3UPOBAHUS M MPOMUITAKTUKHA KOH(IUKTOB.

OOBEKTHBHBIE M CONMATBHO-TICUXOJIOTUIECKUE YCIOBUS MPO(PHUIAKTHKH KOH(PIUKTOB.
[ToctdperiaucTckie KOHIEIUN U KOH(DIUKT.

KoH(IUKT ¥ MaHUITY TSI

Crnenmdrka HHHOBAITMOHHBIX MEXKJIMYHOCTHBIX KOH(DIMKTOB.

TpynoBbie KOHIUKTHI ¥ ITyTH UX PEIICHUSI.

TexHOJOTHS MPETYTPEKACHUS KOH(DIUKTOB.

MeTo1bl ICUXOKOPPEKIIUY KOH(DIUKTHOTO TIOBEICHUSI.

[Tpenymnpexaenne KOHOIUKTOB U CTPECC.

CemeitHbIe KOH(IIMKTBI: TPUYHHBI, YCIOBHS, CIIOCOOBI IPEAYIPEKICHHS.
BeprtukanbHble KOH(MIUKTHI: IPUYUHBI, IPEYTPEKICHAE, CTIOCOOBI pa3peIIeHHS.
[lemarornyeckuii KOHQIIUKT B IIKOJIE.

BHyTpuIn4HOCTHBIE KOH(JIUKTHI: BUIBI, TEHE3HC, TIOCIIEICTBHS.

[ToHsTHE TPYNIOBBIX KOHMIUKTOB. KOHMIUKTHI « THYHOCTH — TPYIITIaY.
CyunuaanbHOE TIOBECHUE, €T0 TICUXOKOPPEKIIHSL.

MexmaHOCTHBIE KOHMIUKTBI. O0IIas XapaKTepHCTHKA.
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25.
26.
27.
28.
29.
30.

31. INonutnyeckne KOH(PIUKTHI.

32. OcobenHOCTH

MEKIINYHOCTHBIX
BHYTPUJIIMYHOCTHBIX U MCKTPYIIIOBBIX KOH(l)JII/IKTOB.

KOH(JIMKTOB.

YcnoBus, (pakTOpbl U KOHCTPYKTUBHOE pa3pelieHrne KOH(INKTOB.
Crpareruu u croco0bl pa3zpeneHus: KOHQIUKTOB.
HckyccTBO BeieHHs IEperoBopoB. TpeOoBaHMs K y4aCTHUKAM I1EPErOBOPOB.

VYyactue TpeTbeil CTOPOHBI B YPETyJINPOBAHUN MEAArOTHYECKUX KOH(MIUKTOB.
[TpodumnakTuka KOH(YIUKTOB B OPraHU3AIMIX.
XapakTepoJIornyecKre pa3iuyus 1 KOH(PIUKT.

B3aumocss3b

33. DTHKa 1eATeIbHOCTH IICUXO0JIOTa MO YPETYJIUPOBAHNIO0 KOH(MIUKTOB.

34.
35.
36.
37.
38.
39.
40.

[TeperoBopsl Kak croco0 pasperieHust KOH(IUKTOB.
Oransl U (aszbl IMHAMUKHA KOH(IUKTOB.

Ockananusi KOH()IUKTOB.

OyHKIMK MEANATOpa MO pa3pelIeHno KOH(IUKTOB.
VYnpasieHue KOH(IUKTaMU.

Crparerumn o6ocTpeHust KOH(IUKTA.

AHanu3 KOHQJIMKTHOW CUTYaIHUH.

41. KoH}nUKTHBIE JIUYHOCTH.

4.
43.
44,

OcHOBHBIE TUITBI KOHJINKTOB B OpraHU3ALUSX.
MexHannoHalIbHbIe KOH(DIUKTHI.
OcobeHHOCTH BOCTIpUATUSL KOHQIUKTHON cuTyarmu. [lotepu u uckakxeHus: HHPOpMaLUU

IIpH OOIIIEHUH OIMOHEHTOB.

45.
46.
47.
48.

VYnpasieHue BHYTPUIMYHOCTHBIMH KOH(JIMKTaMU.
Oco0eHHOCTH MEXTOCYJapCTBEHHBIX KOH(INKTOB.
KareropuanpHelii anmapar KOHQJIUKTOIOTHH.

Poms neaarora-rcuxojiora B peuiCHr neaarorutdcCKmux KOH(l)J'II/IKTOB.

MEXKINYHOCTHBIX,

[IpoMexyTouHasi arTecTalysi HpoOBepsieT CPOPMUPOBAHHOCTH 3asBICHHBIX KOMIIETCHIIUH.
[Tponenypa oneHMBaHUSI TPOU3BOIUTCS B (pOpME YCTHOTO OTBETa HAa BOMPOCHI MO JUCIUILIMHE U IO
pe3yibTaTam BBIIOJHEHUS 3aaHUM TEKYIIETro KOHTPOJIS.
DopMOii MPOMEKYTOUHOTO KOHTPOJIS SABIAIOTCS: 3a4ET B 4 CEMECTpE.

6.2. Kpurepuu oneHMBaHHUSA KOMIICTEHLUI:

Tabmumna 4
Kapra kpurepueB onileHUBaHUS KOMIETEHIIUI
Ne | Kox u HaumeHoBanue | KomnoneHt OneHounsle Kpurepun
I/ | KOMIIETCHITUH (3HaHWEBBIN/(PYHKITMOHAIBHBIA | MaTepUaIbI OIICHHUBAHUS
)

1 OIIK-3 roroBHOCTb K | 3HaeET: Vcrapie otBeTHl | [lomHOTa, TOYHOCTD,
TICUXO0JIOTO- - o0mme  3aKOHOMEPHOCTH | Ha CeMHUHapax JIOTHYecKas
nearoruaecKomMy BO3HMKHOBEHHUS, pa3BUTUS U | BeimonHeHue IOCJIE0BATEIILHOCTh
COMPOBOXKACHUIO 3aBepUICHUS KOH(IIUKTOB; 3ananuii 111 CP | yctHOrO OTBETA.
y4eOHO- - CTPYKTYPY koH(puukTa, | Keiic-3amaun AKTHBHOE y4yacTHe B
BOCIIUTATCILHOTO MPUYUHBI €r0 BO3HUKHOBEHUS U | Bompockt K | y4eOHOU TUCKYCCHH.
nporecca BIIMSIHUE Ha MICUXUKY, | SK3aMEHY YMeHue NpHUBOIUTH

TIOBEJICHHUE, JIeITEILHOCTD MIPUMEPHI,
YeJI0BeKa; JTEMOHCTPUPYIOIITHE
-  JIWHAMHKY ®  QYHKIHUH CBSI3b

KOH(DJIMKTAa B KOJUICKTUBE U TEOPETHYCCKUX

21




KUBHECACATCIIbHOCTH

HOJIO)KEHUN TEMBI C

OTACIHHOTO YeJI0BEKa. KHU3HBIO u
YMmeer: JIeSITeIbHOCTBIO,
- HaXOIUTh My TH MIPAKTUKOM
ONIaronpusITHOTO  pa3pericHUs YMeHue
TICUXOJIOTHYECKUX n30upaTeIbHO
KOH(JIUKTOB; oTOHpaTh,
- co3JaBaTh OJIATOTIPUSTHBIC CTPYKTYPHUPOBAThH,
TICUXOJIOTHYECKHE YCIIOBUS CXEeMaTU3UPOBAThH
0OIIIeHs, TPUMEHSTH 3HAHUS O y4eOHBIH MaTepuai
TICUXOJIOTHYECKHX npu BBITIOJITHCHHH
3aKOHOMEPHOCTSIX oOmeHus CP.
JUISE  ONTUMH3AIUU  TIpolecca [Tepenoc
poeCCHOHATLHOTO  OOIIEHUS TEOPETHUECKUX
U pa3pemieHus pazHooO0pa3HBIX 3HaAHUI Ha
KOMMYHUKATHUBHBIX CUTYyaIUH. MPaKTUKy, YMEHHE
MPUMEHUTh WX JUIS
BBITTOJTHCHHS
MIPAKTHIECKIX
3aJaHUN.
OIIK-5 BlIaJicHUEC | 3HACT: VYcruele oTBeThl | [lonmHOTa, TOYHOCTB,
OCHOBaMH - OCHOBHBIC TTpaBUJIa U TEXHUKH | HA CEMHHapax JIOTHYeCcKast
poecCHOHANBLHOW | JIETTOBOTO OOIICHMS; BrinonHenue IIOCJICIOBATEILHOCTh
OTUKM U  PEYEBOH | - conuanbHo- | 3ananuid ana CP | yctHOro OTBETA.
KYJIbTYPBI NICUXOJIOTHYECKHEe, BO3pacTHO- | Kelic-3amaun AKTHBHOE ydJacTue B
MOJIOBBIE, HAalMOHAJIbHBIE W | Bompockl K | yueOHOM TUCKYCCHH.
KyJbTYPHBIE OCOOCHHOCTH | DK3aMEHY YMeHue TpPUBOIUTH
JUYHOCTH; MIPUMEPBHI,
- BUJIBI KOH(DJIUKTOB M CUCTEMY JEMOHCTPUPYIOIIIHE
M0 HWX  IPOTHO3UPOBAHUIO, CBSI3b
PeTyTPEkKACHUIO u TEOPETUICCKHIX
YPEryJIHpPOBaHHUIO. MOJIOKCHUH TEMBI C
Ywmeer: JKU3HBIO u
- YUYUTBHIBaTh  COIIMAJIBHBIC, JeSATEIIBHOCTBIO,
JTHUYECKUE, IIPAaKTUKOU
KOoH(eccHoHaIbHbIE u YmMenue
KYJIBTYPHBIE PA3JINYUS JIFO/ICH B n30UpaTeabHO
CUTYaIUIX JIEJI0OBOTO u oTOUpaTh,
npo¢eCCHOHATBHOTO OOIEHMS; CTPYKTYpUPOBATh,
- BBIICTATH W YYWTHIBATh CXeMaTHU3UPOBATh
OCHOBHBIC  TICHMXOJIOTHYCCKHC y4eOHBI MaTepuan
OCOOCHHOCTH  JIMYHOCTH B npu BBITIOJTHCHUH
npoiiecce COBMECTHOM CP.
NI TEIIbHOCTH. ITepenoc
TEOPETUICCKHIX
3HaHUHI Ha
MPAKTUKY, YMEHUE
MPUMEHUTh X IS
BBITTOJTHCHHS
MPaKTUYECKHUX
3aJlaHUM.
IIK-6 roTOBHOCTH K | 3HAET: Ycraple oTBetTHl | [lomHOTA, TOYHOCTS,
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B3aMMO/JICHCTBUIO
YYaCTHUKaMHU
00pa3oBaTeNbHOTO
nporiecca

C

- oOrmue TIPUHIUITBL
MOCTPOEHUS, CIIoCcOObI u
IPUEMBI MIPOBEICHUS
pasnmuuHBIX  (HOpPM  JIETTOBOTO
0011IeHHS,

- 3TMYECKHE HOPMBI U TpaBuia
JIEJIOBOTO u
poeCCHOHAIBHOTO OOIICHHUS,
ITHKY MAPTHEPCKUX
OTHOLIEHUH.

Ywmeer:

- paboraTh B  KOMaHje,
yCTaHABIUBATh u
NOJICPKUBATh  KOHTAKTBI  C
y4aCTHUKAMHU

00pa3oBaTeNLHOTO MpoIiecca.

Ha CEMUHapax
Bremonnenue
3amanuu g CP
Keitic-3amaun
Bomnpocsl K
JK3aMEHy

JIoTUYeCcKast
MOCJIeI0BATEIHHOCTh
YCTHOTO OTBETA.
AKTHUBHOE y4acTHE B
yueOHOM TUCKYCCHUH.
YMeHue npuBOIUTH
MIPUMEPBI,
J€MOHCTPUPYIOIINE
CBSI3b
TEOPETUUYECKHUX
MOJIOKEHUN TEMBI C
AKHU3HBIO u
NEeSTENbHOCTBIO,
MPaKTUKOM

YmMenue
n30HupaTeIbHO
oTOHpaTsh,
CTPYKTYpUPOBATh,
CXeMaTU3UpPOBATh
y4eOHBIH MaTepuai
npu BBITIOJIHEHUH
CP.

ITepenoc
TEOPETUUYECKHUX
3HAHUU Ha
MPAKTUKy, YMEHHUE
MPUMEHUTh WX JUIS
BBITIOJTHEHUS
MPaKTUYECKUX
3aJaHUH.

7. Y4ueOHO-MeTOAMYeCKOEe U HH(POPMALMOHHOE 00ecneuyeHue TUCIHIIMHBI
7.1.0cHoBHAas1 IUTEpaTypa:
1. Kossipes, I'. U. Koudaukronorus: yueonuk / I'. M. Ko3wipeB. - 3-e¢ u3m., ucmop. ¥ JOI. -

MockBa: ®OPYM : HMHOPA-M, 2020. - 289 c. -
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1112984

7.2

Jlomo/IHMTeIbHASI JIUTepaTypa:

(Briciiee obOpazoBanume: bakanaspuat). - Tekcr:

1. 3amemnuna, E. A. Kondnukronorus: yaeOnoe nocooue / E.A. 3amennuna. - 2-e U3, -
Mocksa: PUOP: MHOPA-M, 2020. - 141 c. - (Bwicmiee oOpa3oBanue: bakamaBpuar). - Tekcr:
anektpoHHbIi. - URL: https://znanium.com/catalog/product/1062378

2. [Tcuxonorust ¥ TUKA JIEIOBOro OOIIEHHS: Y4eOHUK Ui cTylneHToB By30B / Ilox pen.
B.H. JlaBpunenko. - 5-e u3z., nepepad. u gom. - M.: FOHUTU-AAHA, 2017. - 415 c.- (Cepus

«3onotoit  QoHT

POCCUNCKUX

yu4eOHUKOBY). -

https://znanium.com/catalog/product/1028559

7.3.

HNuTepHeT-pecypcebi:
- http://www.voppsy.ru

(odbunmanpHBIE  calT

Texcr:

KypHaia

3JIEKTPOHHBIN. -

«Bonpocsl

URL:

IICHUXOJIOTHH).

Teopetndeckue, IKCIIEPUMEHTAIbHBIC, HAYYHO-TIPAKTHYSCKHE MaTEPHAITBI TI0 TICUXOJIOTHH. )
- http://www.ipras.ru (opunmanbubiii cailt MacTuTyTa ncuxonorun PAH. @yHaaMeHTanbHbIe

Y MIPUKJIAJIHbIE UCCIIEIOBAHNS M0 OCHOBHBIM HAIIPaBJIEHUSAM IICUXOJIOTUH. [Icuxomornueckuii xKypHai.
OneKkTpoHHbIe KypHaibl MHcTUTyTa nicuxonorun PAH).
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7.4. CoBpemenHble mnpodeccHoHAIbHbIE 0a3bl JAaHHBIX HW  HH(OPMAIMOHHbIE
CIIPpaBOYHbIE CHCTEMBI:
1. 3HaHuyM - https://new.znanium.com/
Jlans - https://e.lanbook.com/
IPR Books - http://www.iprbookshop.ru/
Elibrary - https://www.elibrary.ru/
HanmonansHas snextponnas oubnuoreka (HOB) - https://rusneb.ru/
MesxBy30BcKast anekTpoHHas oudanorexa (MOBb) - https://icdlib.nspu.ru/
"UBUC" (b/] nepuonnyeckux uznanui) - https://dlib.eastview.com/browse
OnextponHas oubnuoreka TromI'VY - https://library.utmn.ru/

PN kW

8. Ilepeuenb WHQPOPMANMOHHBIX TEXHOJOTHil, HMCHOJIb3yeMbIX NPH OCYIIECTBJICHUH
00pa30BaTeJILHOIO NMPoLEecca Mo AMCHUIINHE (MOYJII0)

[Tnardopma 1st anekrponHoro odyuenus MicrosoftTeams.

becrimatHoe  mporpammHOe — oOecrieueHHE, YCTaHOBJIEHHOE B  ayAuTopusax: 7-Zip,
AdobeAcrobatReader, MozillaFirefox, OpenOffice.org.

JInneH3noHHOE MporpaMMHOe obecliedeHne, yCTaHOBIeHHOe B ayautopusix: Microsoft Office
2003, Microsoft Office 2007, Microsoft Office 2010, Windows, Kouctpykrop TectoB 2.5 (Keepsoft).

9. TexHMYeCKHe CPeACTBA U MATePHATbHO-TeXHHYECKOe o0ecnevyeHne I CIHIIIHHbI

— YyeOHble ayJUTOPUH ISl TPOBEACHUS JIEKIUNA U NMPAKTUYECKUX 3aHATUN YKOMILJIEKTOBaHbI
CHELMANTN3UPOBAHHON MeOeNnbl0 W TEXHHYECKUMH CpEACTBaMHU OOYYCHMS, CIHYXALUMH JUIS
npeJcTaBieHus y4yeOHON uHbopManuu OOJBIION ayIWTOPUHU: MYJIBTUMEIUIHBIE ayAUTOPUH,
YKOMIUIEKTOBAaHHbBIE TAKUM 00OPYJIOBaHUEM, KaK MIPOEKTOP, JOKYMEHT KaMepa, MPOEKIIMOHHBIN SKpaH.

— Ilomemenus st caMOCTOATENbHOM paboOThl O0ydaromUXCsl (KOMITBIOTEPHBIE KIIACCHI)
OCHAILIEHBl KOMIIBIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO MOJAKIIOUEHUs K cetn «lHTepHeT» n
obecreueHbl JOCTYIIOM K AJIEKTPOHHON WH(OPMAITMOHHO-00pa30BaTeIbHON Cpejie By3a.

— Jlaboparopuu, OCHAIIEHHBIE JIAOOPATOPHBIM OOOPYZOBAaHUEM, AJS pealu3aliy TaHHOU
JTUCIUILTMHBI HE IPEyCMOTPEHBI.
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