MUWHUCTEPCTBO HAYKU 1 BBICIHIEI'O OBPA3OBAHUA
POCCHICKOU ®EJEPALIUN
denepanbHOE TOCYAAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEIKICHHIE
BbICILIEr0 00pa30BaHUs
«TIOMEHCKHWI T'OCYIAPCTBEHHBI YHUBEPCUTET»
TobGonbckuii neparorndecknii ”HCTUTYT M. J[.M1.Menneneena
(¢punuan) TIOMEHCKOTO TOCYIapCTBEHHOTO YHHUBEPCUTETA

TEXHOJIOT'UU D®PEKTUBHOM KOMMYHUKAIIMA B PABOTE
C YYHACTHUKAMHU OBPA3OBATEJIBHOI'O NTPOLHECCA
Pabouast mporpamma
IUTs1 00YYaroIInXCs M0 HANPABJICHUIO TIOTOTOBKU
44.03.05 Ilemaroruueckoe obpazoBanue (¢ ABYMs MPO(HUISIMU TOATOTOBKH)
[Mpodumu: pusndeckas KyiIbTypa; 0€30MaCHOCTh KU3HEIEATSITBHOCTH
®opma oOyueHHs: OYHAS



EpmakoBa E.H. TexHosornu KOMMyHHKallMKd ¢ yYaCTHUKaMU 00Opa3oBaTeNbHOrO Iporecca. Pabouas
nporpamma Juis o0yJaromumxcs mno HampasieHuo noarotosku 44.03.05 [legarornueckoe o6pa3oBanue
(c 1mBymMsa mpoduiIsMH — TOJATOTOBKM), Hpoduiau:  ¢u3MUeckas KyJbTypa; 0e30HacHOCTb
KHU3HENIEATETLHOCTH, opMa 00yueHus ounas. Tobonbck, 2020.

Pabouas mporpamma JTUCHMIUIMHBEI onmyOirkoBaHa Ha caiite TiomI'Y: TexHolOrMu KOMMYHHKAIUU C
yYaCTHHUKaMHU 0Opa30BaTEIIBHOTO  IpoIlecca. [@nexTponnblii  pecypc] / Pexum pgocryna:
https://tobolsk.utmn.ru/sveden/education/#

© Tobonbckuii meparornyeckuit muHCTUTYT uUM. JI.M.MenneneeBa (¢unman) TromeHCKOro
rocyAapCTBEHHOr0 yHUBeEpcurera, 2020
© EpmakoBa Enena Hukomnaesna, 2020


https://tobolsk.utmn.ru/sveden/education/

1. IlosicHHTeJbHAA 3alMHCKA
Y‘-Ie6Haﬂ OTUCHUIIIINHA «TCXHOJ’IOFI/II/I KOMMYHI/IKaHI/II/I C yLIaCTHI/IKaMI/I O6pa30BaTeJ'II)HOFO
mpoleccay MpenHa3HayeHa NS MOJY4YeHHsI CTyJ€HTaMH HaBBIKOB PEUYEBOTr0 ATHKETA IENOBOTO
OOLIEHMSI YUUTENSI PYCCKOTO SI3bIKa U JIUTEPATYPHI.

Heaun: hopmMupoBaHHEe KOMMYHHKAaTHBHOW KOMIIETEHTHOCTH OyyIIEro CrienuanucTa B cdepe
00pa3oBaHusl, MPEAIOJATaoNIei OBIaIeHHe YMEHUSAMU U HaBBIKaMU 3(h(eKTHBHOI pedeBoit
JEeATeILHOCTH JIJIsl YCHEIIHOTO OOIIEHUS M B3aUMOJICHCTBUS B PO eCcCHOHATTLHOM cdepe.

3apaum:

1) nmare mpenacTaBieHHE O COBPEMEHHOM MpOo(ecCHOHANbHOW pedd, O COBPEMEHHOH
KOHIICTIITUH MPO(eCCHOHABHON peuH, crienn(hUKe PUTOPUIECKOTO 3HAHUS;

2) O3HAaKOMHUTb C OCHOBHBIMH MJESIMH W HpPUHLUIAMU OOMEH H NpodecCHOHATBHON
(TIemaroruueckoi) peun, a TaKkke ¢ pa3HbIMU aCTIEKTaMHU MCTIOIBb30BaHUs PO(EeCCHOHANTBHON peun
B Y4eOHOM MpoLIecCe B CPEeTHEN LIKOIIE;

3)  packphITh  COJAEpXKAHHWE OCHOBHBIX  KaTE€rOpHid:  «IIpoecCHOHAIBHAS  PEUby,
«TIeJarOru4ecKas PUTOPUKa», «OOIICHHE U peub», «IEJaroruyeckoe pedyeBoe OOILEHHUE»,
«PUTOPUYECKUN HJeall MeNaroray, «CTWIb OOLIEHUs», «PUTOPUUYECKHH KaHOH», «pUTOpHYECKas
apryMeHTaIHs», «PEYeBOM KaHpP», «TEXHUKA PEUn», «pedeBasi AEATEIbHOCTbY, «peueBas CUTyaLus»,
«KYJbTypa peumn», «HOPMBI 3bIKa», KKOMMYHUKAaTUBHBIE KAUeCTBA pEUn;

4) oBnageTh 3HAHUSAMH O NPO(PECCHOHANBHOM peun y4yuTesds, O NpaBWIaXx U HOpMax
o0meHunsi, 0 TpeOOBaHUAX K PEYCBOMY IOBEICHUIO B PA3IUYHBIX CHTyalUsX OOIIeHUS B chepe
00pa3oBaHHUs;

5) moka3aTb OCOOCHHOCTH IIEIAarOTHYeCKOro OOIIeHHs, CcHenu(uKy KOMMYHHKaTHBHO-
peUeBBIX CUTyaluil B IPO(eCCHOHATLHON AEATEIbHOCTH YUUTEIS,

6) TmpencTaBUTh TEXHOJOTMU 3(P(PEKTUBHOW KOMMYHHUKALMM B paboTe € y4aCTHUKAMHU
00pa3oBaTeIbHOIO MPOLIECCa;

7)  ¢GopMHpOBaTH YMEHHE pellaTh KOMMYHHMKATHBHBIE 337a4d B KOHKPETHOM CHUTyalluu
001IeHs.

1.1. MecTo AucuuIIMHbI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

JucuunnnHa «TexHOJOTMH KOMMYHHMKAlMM C yYaCTHUKaMU O0pa3oBaTEIBHOTO MPOIIECCa»
BxoauT B Onok bl. Jlucuurmiausel (MOAYJHM), OTHOCHTCA K JUCHUIUIMHAM IIO BBIOOPY YacTw,
dbopMupyeMoil y9acTHUKaMH 00pa30BaTEIIbHBIX OTHOIICHUIA.

JucuunnuHa «TexHOIOruM KOMMYHMKAIIMM C Y4YaCTHMKaMH 0Opa3oBaTEeNbHOTO MpPOIEcca
CBs3aHAa CO CIEAYIOIIMMHU TUCIUIUIMHAME ~ 00pa3oBarenbHON Tporpammbl:  «COBpEeMEHHBIE
TEXHOJIOTHH JIeJIOBOro o0mieHusi. bappepbl B 00lIEHUN» CBs3aHA CO CIEIYIOIIMMU JUCHUIUIMHAMU
oOpasoBarenbHOM mporpammbl:  «HaBblku —akajgemudeckodl KoMMyHuKanuny, «llpakruueckas
putopuka. TexHMKa peud U pPa3BUTHE PEUYEBOrO MbILUIEHUS», «OCHOBBI CaMONpE3eHTAlMu U
MyOJIMYHOTO BBICTYIUICHHUS (C MIPAKTUKYMOM)», «ICKYCCTBO 3MHUCTONIIPHOTO OOIICHUS U COBPEMEHHOE
JIeJI0BOE MUCHhMOY», «OCHOBBI PEUYEBOT0 ATHKETA U JICJIOBOTO OOIIECHUS YUUTEIS.

1.2. Kommnerenuuu oOydawiuerocsi, ¢opmupyemble B pe3yJbTaTe OCBOEHHSI JAHHOM
AUCHHUILIMHBI (MOOY51)

Kox u HaumeHOBaHMe [Tnaaupyemblie pe3yabTaThl 00yUeHUS
kommnereHmu (13 ®I'OC BO) (3HaHuEeBBIC/PYHKITMOHATBHBIC)
[TK-1. CnocobeH ocymiecTBiIsTh | 3HAET CTUJIM ACJIOBOTO MHUChMa U TUTIOBBIE (DOPMBI TOKYMEHTOB
o0OyueHHe yueOHOMY TIpeMETY JUIE KOMMYHHUKAIIMA Ha PYCCKOM W WHOCTPAHHOM S3bIKaxX B
Ha OCHOBE HCTIOJIb30BaHMSI pamMKax nmpoQecCHOHATBHO-TICIaTOTHYEeCKON AeSITeTbHOCTH




HpCILMeTHBIX METOAUK

C YYETOM BO3PACTHBIX U
WHANBUIYAIBHBIX OCOOEHHOCTEH
00yJaronmxcst

YMeeT BeCTH AEN0BYIO0 NEPENUCKY HA PYCCKOM U MHOCTPaHHOM
A3bIKaX B
JEeSITEILHOCTU

pamKax

npodeccHoHaIbHO-TIEJArOTHIECKOM

2. CTpyKTypa U 00beM QM CHUILINHbBI

Tao0muma 1
Bup yueOHoii padoThI Bcero yacosn YacoB B cemecTpe
K

OO0mas Tpy10eMKOCTh 3a4. e[ 5 5

yac 180 180

N3 Hux:

Jlexuun 32 32
[IpakTHueckue 3aHATUS 32 32
JlabopatopHble/ MpakTUYECKUE 3aHATHUS TIO
NOArpynnam
Yacpl BHeayIMTOPHOH PadoThl, BKJIIOYas 116 116
CaMOCTOSITeJIbHYIO PadoTy 00y4aruierocsi
Bua npomMexxyTo4HOM aTTecTanuu 9K3aMEH 9K3aMEH

3. CucreMa oleHUBAHUSA

OrneHnBaHue OCYIIECTBISIETCA B paMKax OajUIbHOM cHUCTeMbl, pa3pabOTaHHOW MperojaBaTeseM |
JOBEJICHHOM 10 CBEIEHUS 00YYaIOIUXCsl Ha IEPBOM 3aHITUU

Ne Bunanl onennBaeMoii KoanuecTBo 0a/1710B
padoThI Tekymmii KOHTPOJIb IIpoMe:RyTOYHBII KOHTPOJIb
1. | Ilocemenue 3ausTHS 0-32 -
2. | KontposibHas paboTa 0-40 -
3. | Pedepar 0-8 -
4. | BollloJHEHHE aHAIM3a 0-20 -

[TpomesxyTouHas aTTecTalus MOKET ObITh BBICTABJIEHA C YYETOM COBOKYITHOCTH 0aJlIOB, MOJIy4YEHHbIX
00yJaromuMcs B paMKax TeKYIIeT0 KOHTPOJIS.

[TepeBos 6amIoB B OLICHKH (IK3aMEH)

Ne Baiabl Onenku

1. 0-60 HeynoBieTBopUTenpHO
2. 61-75 Y IOBIIETBOPUTEIILHO
3. 76-90 Xopouo

4. 91-100 OTan4yHO

4. Coaepxanne TUCUMIIIIMHBI

4.1. TemaTn4yeckui IJIaH JUCHUIINHBI

Tabnuua 2




Ne HaumenoBanue TeM u/njiu O0beM TUCUMIIMHBI (MOTYJIsA), Yac.
n/n paszaeiioB Bcero Buasbl aynuropHoii padoTsl HHuble
(aKaeMUYECKHUE YaChl) BUIbI
Jlekuuu | IlpakTnye | JlaGopar | KOHTAKTH
cKHe opHbIe/ oi
3aHATHUA npakTuye | PpadoThI
CKHe
3aHATHA
nmo
NoArpynn
aMm
1 2 3 4 5 6 7
1. | BBeneHue B OCHOBBI TEOPHUH 4 4
KOMMYHHUKALUHU. YTIPABJICHHUE
KOMMYyHUKanuen. Bubt
KOMMYHUKAITUH
2. | JlenoBoe oOmieHNE Kak 8 4 4
COLMaILHO-
TICUXOJIOTHYECKUN MEXaHNU3M
B3aUMOJICVCTBUS MEXKTY
COIIMAJILHOM Cpeslon 1
pEYEBBIM MOBEJICHHEM
3. | Buasl mparmatuueckou 8 4 4
KOMMYHHUKAITUHU B
JIeSITEeILHOCTH
crienuanucTa chepsl
00pazoBaHMs
4 | Cnop, nuckyccus, MoJIEMHKA. 8 4 4
[Ipoucxoxnenue u
TICUXOJIOTHYECKHE 0COOEHHOCTH
5 TexHoorun 12 4 8
caMOIIpe3eHTaluI
6 | BepOGanbHble cpeacTBa 8 4 4
KOMMyHI/IKaHI/II/I B ACATCIIBHOCTHU
crienuanucra cepsl 0Opa3zoBaHusl.
HesepbanbHbie cpencTBa
KOMMYHHKAITUU B 00pa30BaHUH
7 | TexHonoruu 3pPeKTHBHOM 8 4 4
KOMMYHHKAINH B cepe
o0pa3oBaHHs
8 | UMumx 1ea0oBOro 4eaoBeKa. 8 4 4
OTHUKET KaK TEXHOJIOTUs
JICJIOBOT'O OOIICHUS
Hroro (4acoB) 64 32 32

4.2. Coagepxanmne TUCUMILIMHBI IO TEMaM
4.2.1. JleKIIUOHHBIH Kypc

HaumenoBanue

pa3aejia

Copep:xanue pa3zjiena




BBenenne B
TEOpUHU
KoMmmyHukammm.
VYnpasnenue

KOMMYHHUKAaIEN.

KOMMYHUKaIlUNU

OCHOBBI

Bunsr

KoMMmyH#mKaims kak OOBEKT HaydHOro wuccienoBanus. [Ipobiema
npeAMeTa TEOpUM KOMMYHHUKauud. (OCHOBHBIE JTamnbl pPA3BUTHSA
Teopun KOMMYHUKaluu. CTpyKTypa KOMMYHUKATHUBHOTO 3HAHUS U
YpOBHH 0000IIEeHNsT KOMMYHHUKATHBHOTO 3HaHms. Cnernuduka
3aKOHOB M KaTeropuil TEOPUH KOMMYyHUKalUU. Pojib KOMMYHUKAIIMU B
nH(pOpPMAITMOHHOM OOIIIECTRE.

Meroponoruss ~ U3y4yeHHUS ~ KOMMYHHMKAaTHBHOIO  MPOCTPAHCTBA.
KomMyHukaTuBHBIE mpouecchl HU  MojenupoBaHue. CHCTEMHBIN
MoAX0A B TEOPUM KOMMYHHUKalMu. Mcronb3oBaHWE CpPaBHUTEIBHO-
HCTOPUYECKOTO0 METOJa sl IMOHUMAaHUs pa3IMYHbIX [EPUOJOB
pa3BUTHsL  SIBIIGHWH, WMEIOMMX OOmMe OCHOBaHUSA. MeToabl
COLIMOJIOTUYECKHUX UCCIEA0BAHUI M1 KOMMYHUKATUBHBIN MTPOLIECC.
Mecto Teopur KOMMYHHUKALUUA B CUCTEME COLMOJIOTMYECKOTO 3HAHMUS.
[IpoGnemaTtnka KOMMYHUKAllUM Kak €IWHAs B3aUMOCBSI3aHHAs
cucrema. McceienoBanne KOMMYHHUKAIMU B GUIOCOMUH, COLHMATBHON
MICUXO0JIOTHH, JUHTBUCTHKE. KynbTyposnoru, 6uonoruun. H. Jlyman o
POJIM KOMMYHHKAITUM B COBpEMEHHOM o01ecTBe. KoMMyHHUKaIs Kak
COLIMAJIBHOE U MTPUPOJHOE SIBJICHUE.

KoMMmyHuKarss ¥ oOOIIeHHWE KakK KIIYEBble KaTEerOpHH TEOpUHU
KoMMyHHKaIu. [IpoGieMa cOOTHONIEHNUS MOHITUNH KOMMYHUKALUS U
obmenue. Hayunele MOAXOABI K  pa3pelIeHHIO  MPOOJIEMBI:
otoxzaecTBiaeHue nanHbix nmoHsaTHi (JI.C.Beirorckuii, B.M.Kyp6aTos,
A.AJleontneB), pasaenenue noustuid (M.C.Karan. I''M.Annpeesa,
A.B.CokonoB, mMOHATHE KOMMYHHUKAIIMM KaKk WH(POPMAIIMOHHOTO
ooMena. KoMMyHHKaTHBHOE MPOCTPAHCTBO ¥ KOMMYHHUKATHBHOE
BpeMsI.

Teopernueckue H NpPUKJIAAHbIEC MOIeJIH COLMAJIbHOM
KOMMYHUKanuu. CTpykTypa  KOMMYHHUKaTUBHOTO  IpoOILEcca.
Knaccnueckue monenn kommyHukanuu (Mogaens Jlaccyamna, Monaens
[llennoHa-YuBepa — MOJEIb ABYXKAaHAJBHOW WM MHOTOKAHAJIBHOM
KOMMYHUKaIuu u Jp.). CoLHMOJOTHYECKHE U TCHUXOJIOTMYECKUE
MOJENIH KOMMYHHMKanuuu. CeMHOTHYECKHE MOJIENH KOMMYHMKAIUU.
DneMEeHTbl KOMMYHHUKAIIMOHHOTO TpoIIecca.

Monpenu MacCOBOH KOMMYHUKAaIWH. Monpenu MacCOBOU
KOMMYyHUKauuu. ['eHepaibHas cxeMa MacCOBOM KOMMYHHUKAIIHUH.
MaccoBass KOMMYHUKAITUSI | «THAEpbl MHEHUIY. Teopun «auddy3nn
WHHOBaNMit» U «obpaTHOW cBs3m» ( cxema Jx.Paitnu u @.bamns).
Teopun wmaccoBoid KoMMyHuKanuu M.Maknysna wu  A.Mous.
[Ipuxnagneie

Bunel xommynukanuu. KommyHHMKaTuBHbIE KaHanbl. Kpurepuun
KiJaccu(uKauuy  BUIOB KoMMyHukanuid. IlonsTme o KkaHamax
KOMMYHHKaiuu. @OYHKIUM KOMMYHUKALIMOHHBIX KaHajaoOB. Buuel
KOMMYHHUKAIIMOHHBIX ~ KaHaloB. EcrecTBeHHble  BepOanbHblE U
HeBepOalbHble KOMMYHUKAIIMOHHBIE KaHAJbl. Y CTHas KOMMYHMKALUS.
OyHKIIMHM €CTECTBEHHOTO A3bIKa U peur. DakTophl, 00yCIaBIMBAIOIINE
pedeBoe  IOBEACHHWE W B3aMMOIIOHMMAaHUE  KOMMYHHKAHTOB:
KOMMYHHUKAaTUBHass  KOMIIETEHTHOCTb, COLIMAJIBHASL  CHUTYyallWs,
COLIMAJIBHBIE POJIM, KOMMYHHMKATHUBHBIA KOHTEKCT, JTHOKYJIbTYPHBIE




0COOEHHOCTH, KOMMYHHMKaTHBHasT ~ yCTaHOBKA. [TonsiTne 0
KOMMYHHUKAITMOHHBIX Oapbepax. CylHOCTh, 0COOCHHOCTH, MPUYUHBI U
YCIIOBUSI BOBHUKHOBEHHUS TEXHUUYECKUX, MEXbA3BIKOBBIX, COIIMAIBHBIX,
MICUXOJIOTHYECKUX OaphepOB B KOMMYHHKAI[MOHHBIX MpoIeccax.

Buapt  xommyHnukammii. OOIeHWe JIOIEH  OCYIIECTBISIETCS C
MOMOILBIO  BepOAJIbHBIX U HEBepOAIbHBIX  KOMMYHHUKALHH.
BepbanbHble KOMMYHHMKAIlMM PEATU3YIOTCS MOCPEICTBOM YCTHBIX U
NUCbMEHHBIX  cooOmieHuidl.  YcrHas — mepenaya  MH(pOpMaIuu
OCYIIECTBJISIETCS B IMPOLECCE PEYeBOro Juajora, COBEILaHus,
NIEPEeroBOpoOB,  IpE3eHTalMi, Tele(OHHOr0  pasroBopa, KOrjaa
HauOoNbIIMKA  00beM uH(pOpPMaLUU  MEpelaeTcsi IOCPEICTBOM
rojJ0coBOM cBA3M. IInCbMEHHBIE KOMMYHUKALIMM PEAU3YIOTCS 4epe3
JOKYMEHTHI B (hopMe MHUCEM, MPUKA30B, PACIIOPSIKEHUH, HHCTPYKLUH,
IIOJIOKEHUH, KOTAa  PYKOBOAMTEIb  IEpelaeT  MOAYUHEHHOMY
MMCbMEHHbIE YKa3aHUSI.

HesepO6anbHble KOMMYHHMKALIUU OCYIIECTBISIOTCS MOCPEACTBOM S3bIKA
TEJOABM)KCHUM U NTapaMeTPOB PeUr. SI3bIK TE€IOABUKEHHUM — IJIaBHBII
KOMIIOHEHT  HeBepOalbHbIX  KOMMYHHUKAIIH, OKa3bIBaIOIINX
BO3JEHCTBME Ha Jpyroro denoBeka. Opexaa, OcaHKa, >KECTHI,
COOCTBEHHO TEJOJBI)KEHUS, (UTypa 4YeloBeKa, I103a, BBIPAXKECHUE
JUIa, KOHTAaKT TJla3aMHu, pa3Mep 3paukoB, pACCTOSIHHUE MEXIY
ropopsmuMu. [lapamerpsl peun — BTOpOH 1O 3HAUUMOCTH KOMIIOHEHT
HeBepOaIbHBIX KOMMYyHHKaIMi. [lapamMeTpsl peun: UHTOHAIMS, TEMOP
rojoca, TeMI PE4H, 4acTOTa JIbIXaHWs, BbIOOp CIIOB, ynoTpeOieHue
’KaproHa, TPOMKOCTb I'0J10ca, IPOU3HOILIEHUE CIIOB U JIp.

IluceMenHass ~ KOMMYyHMKaLus. [lonsiTME  ©0  OKyMEHTHOH
KOMMYHHKAIIH. CoBpemeHHast cucrema JIOKYMEHTHOM
KOMMYyHHKauu. CTpyKTypa AOKYMEHTAJIbHO- KOMMYHHMKAI[MOHHOM
cucteMbl. OCHOBHBIE WHCTUTYThl JOKYMEHTHOM KOMMYHHUKaIUH.
ONeKTpoHHas  KOMMYHMKanus.  OJEKTPOHHAs  KOMMYHMKaLUs.
CymrHocTh, 0COOCHHOCTH U (DYHKITUM DJIEKTPOHHON KOMMYHUKAITHH.
I'moGanu3anusi KOMMYHUKAI[HOHHBIX IPOIECCOB B couuyme. MecTo
WNHTepHeTa B cucTteMe CpeACTB  COBPEMEHHOM  COLMAIBHOMN
KOMMYHHKAIUH.

JlenoBoe oOleHHE Kak
COLIMAJIbHO-
MICUXOJIOTHYECKHUI
MEXaHU3M
B3aUMOJICUCTBUS
MEXITY COLMAIIBHOU
Cpelodl U  pEdYEeBbIM
MOBEJICHUEM

CTpaTrernu yCTHBIX /JeJOBbIX KOMMYHHKanuii. JlenoBoe oOuieHue
Kak KoMMyHuKauus. MHpopmanus, ee 3HaA4UMOCTb M  THIIBL.
[ToOynutenbHass M KoOHCTaTHpyomas uHpopmanus. YenoBek Kak
UCTOYHUK  uH(popmaumu. Bunel  ycTtHeix  GopMm  J1€710BOTO
B3auMoieiicTBus. JlenoBas Oecea Kak CHELMAIbHO OpPraHU30BAaHHBIN
npeaMeTHbIN pasroBop. Kiaccudukauus nenosbix 0ecen. TexHomorus
kaqpoBbIx Oecen. CobecenoBanue npu npueme Ha padboty. becena npu
yBOJIbHEHUU C paboThl. [Ipobnemuble WK AUCUMILIMHAPHBIE Oeceabl.
Texnonorus tenegoHHbIX Oecen. JlenoBoe coBelanue: MmoAroToBka u
nposesnenue. [Ipecc-koHdepeHLus, ee MOArOTOBKA U IIPOBEJECHHE.
[IpesenTanus, ee cMbICI U Ha3HaueHue. JlenoBas mojeMuka, npaBuia
ee nposeneHus. Kynbrypa nenosoro cnopa. IleperoBopsl kak dopma

pi (N (0):10) KOMMYHUKAaIUU: IIOATOTOBKA u IIPOBEICHHUE.
[Icuxosornueckuil KIMMaT BO BpeMs IeperoBopoB. [leperoBopel kak
CPEACTBO paspenieHus KOH(JIUKTOB. Komnerorepnast

BI/II[COKOH(l)GpeHIICBSISB " €€ UCIIOJIB30BAaHMUEC B OpraHu3anun AcjioBOro
O6I_I_ICHI/IH IIpH IIOATOTOBKEC M ITPOBCACHUUA peKﬂaMHOﬁ KOMIIaAHHMH.




Crpareru NHCbMEHHBIX JIENOBBIX KOMMYyHHKanuii OcoOeHHOCTH
opuIIMaTHEHO-IETTOBOM peur. S3BIK CIIyKeOHBIX TOKyMeHTOB. [Ipukas,
IIPOTOKOJI, pellieHue, JoroBop. OpraHu3zalOHHO-pACIPEAETUTENbHAs
JOKYMEHTalUsi:  pe3loMe, 3asBJICHHe, aHKeTa, JOKIaJHas H
OoOBsICHUTENbHAS 3amucka, TaONHIa, CIUIOUIHOW CBSI3HBIM TEKCT.
[lenoBble mUChbMa: COMIALIEHHUS, 3alIPOChI, COITPOBOIUTEIbHBIE TUCHMA,
MUChbMa-periiaMeHTUBBI (MO3ApaBICHUs, U3BUHEHHSI, COO0IE3HOBAHMUS,
MUChbMa-OTBEThl C OmaromapHocThio). Ciy)keOHbIe 3alMUCKA IS
BHYTpEHHEHl ~ KOMMYHHKAIlMU:  pacHopsDKeHHs,  OIarogapHOCTH,
HATIOMHUHAHUS, MPOCHOBI, MPOBEIEHUE MepompusTHii...). [IpaBuna
0o OpMIICHHUS JIENOBBIX MOCIAaHUHN. PeKIaMHBIN TEKCT KaK BUJI JIETIOBOTO
MIOCJIaHUS.

JlenoBass ~KOMMYHHKalusi KaK  COLMOKYJbTYPHBIM  MEXaHU3M
B3aUMOJICCTBUSI  MEXKIY  COLMAJIbHOM  CpEelod U  PEYEBBIM
MIOBEICHUEM.

PeueBoe moBeneHne B TEOpUM  KOMMYHHUKAMu.  DakTopsbl,
o0ycCJaBIUBAIOIIME pEYEBOE TOBEACHHWE M  B3aMMOIOHHUMAHUE
KOMMYHHKAHTOB: KOMMYHHMKATHUBHAss KOMIIETEHTHOCTb, COIMAJIbHAs
CUTyallMsi, COLMAIbHBIE POJIM, KOMMYHHUKATUBHBIH  KOHTEKCT,
STHOKYJBTYpPHBIE =~ OCOOCHHOCTH, KOMMYHHUKAaTHBHAasi yCTaHOBKA,
Hamepenue. CTUIM peueBOro MOBECHUS — BepOAIbHBIN, pUTYaTbHBIMH,
MaHHUITYJISTUBHBIM. PuTyanbHas pedyb NPOBOKALMOHHAs — pEYb,
HMMIIEpaTUBHAS peYb

Cucrema HeBepOaIbHOW KOMMYyHHKannu. DOpMbI  TIPOSBICHHS
HeBepOaTbHOW  KOMMYHHUKALIMU:  ONTHKO-KUHETHYEeCKass  (JKECTHI,
MHUMHKA, TTAHTOMUMHKA), TTApaTUHTBUCTHYECKass (MHTOHAIMS, TeMOp,
TOHAJILHOCTh TI'0JIOCA), IKCTpAaJIMHIBUCTUYECKas (Tay3bl, IUIa4, CMEX,
MOKAILTMBaHuUE), IIPOCTPAHCTBEHHO-BPEMEHHA, BHU3yaJIbHASL.
OnbakropHas cuctemMa HeBepOATbHOW KOMMYHHUKAIHH.

YPOBHH KOMMYHMKAIMH. YPOBHU KOMMYHHKAIMHM (MEXJIMYHOCTHAS,
MEXTPYIIIOBas). KoMmMmynukamnus KaK COTPYAHHUYECTBO.
Kommynukarust kak koHpmukt. [lemoBas kommyHukamms. CTumam
myOTuIHO M KOMMYHUKAIIIH. OcobenHoctu BHYTPEHHUX
KOMMYHHKAallUii B OpraHu3aluu. BepTukanbHble, TOpHU30HTAJIbHBIE
KOMMYHHUKAI[UU, WX JOCTOMHCTBA M HEAOCTAaTKU. TeXHOJIOruu
3¢(}eKTUBHON KOMMYHHKAIMM U pPalMOHAIBHOTO TMOBEACHUA B
KoHuukTe.  KoMMyHUKamus  HeperoBOpHOro  mporecca IO
paspenieHuto KOH(IIUKTA.

VYipasneHue KOMMYyHUKaMed. YIPaBICHUE KakK IEJICHANIPABICHHOE
perynupyromee BozaeiictBue Ha o0bekT. llenu  ympaBineHus
KoMMyHuKarued. [loHsTHE KOMMYHHMKAIlMOHHOTO MEHEKMEHTA.
Kpurepun nuarHOCTHKH KOMMYHUKATHBHOW CTPYKTYpPHI OpTaHHU3AIUH.
KoMMyHHKaIIMOHHAsE COCTaBIAOMIAs CBsI3€l € OOIIECTBEHHOCTHIO.
[IpoGneMbl MEXKYJIbTYpHOW KOMMYHHMKAIMH. YPOBHU U (HOPMBI
MEXKYJbTYPHOH KOMMYHHMKAlMU. OTHOLEHTPU3M, «OTPHUIIAHHE» U
«3amuTay. [lonarue «kynbTypHOro moka». [loHnManue u npuHsATHE B
MEXKYJIbTYpPHOH KOMMYHHUKanuu. Poib oMopa B MEXKYJIbTYpPHOU
KOMMYHUKAIUH.

Ynpasiienue KaK HeJieHaNpaBJIeHHOe peryJupyouiee
Bo3/eiicTBHe Ha o0bekT. llenu ympaBiaeHUs KOMMYHHUKAaIUEH.
[TonsiTue KOMMYHHUKAITHOHHOTO MEHE[KMEHTA. Kpurepuu
JUArHOCTUKM  KOMMYHHMKAaTUBHOW  CTPYKTYpPhl  OpraHH3aluu.




KomMMyHUKaIIMOHHAsE COCTaBIISIONIAsl CBs3€H C OOIIECTBEHHOCTHIO.
[IpobGreMbl MEXKYJIBTYPpHOM KOMMYHHMKAIMA. YPOBHH H  (POPMBI
MEXKYJIbTYPHOM KOMMYHHMKAIMM. OTHOLIEHTPU3M, «OTPULAHUE» U
«3amuTay. [lonsaThe «kynpTypHOro moka». Ilonnmanne u npunarue B
MEXKKYJIbTYPHOH KOMMYHHKanuu. Posib oMOpa B MEXKYJIbTYpPHOU
KOMMYHHKAIUH.

Cymnocts kKOMMyHMKanuu. CyIIHOCTh M BMJIbI KOMMYHUKALIUA B
opraHm3anyy. lcnonb3oBaHue TepMHHA CpeOu CIELMAIUCTOB B
opranuzanuy. HHpopMalMoOHHbIE KOMMYHMKALMH, TPAHCIIOPTHBIE
KOMMYHMKAIlUM, TPY30BbIE M  IACCAXUPCKHUE,  HMHKECHEPHBIE
KOMMYHHUKAIIMH 00pa3yloT CIOKHYI0 MH(PACTPYKTypy OpTaHU3AIHH.
KommyHnukanus  kak  (yHKUMS ~ yOpaBIEHUS  OpraHU3alMeH.
WudopmanroHHble B3aUMOICHCTBUS, B KOTOPBIE JIIOJIU BCTYIAIOT PU
BBIMIOJIHEHUM  CBOMX  (DYHKIMOHAJIBHBIX  OOsf3aHHOCTEH  win
JOJKHOCTHBIX UHCTPYKLUH. KoMMmynukanuu BHYTpPEHHEN
YHOPSAAOYEHHOCTH OPraHU3alliy, COIIACOBAHHOCTH, B3aUMOJEHCTBUS
O6onee mnu MeHee nU(p(GEPEHIUPOBAHHBIX W ABTOHOMHBIX dYacTei
uesoro. KoMmmyHuKaTUBHasi COBOKYITHOCTh MPOLIECCOB WIIM JEUCTBUM,
BEAyIMX K OOpa3oBaHUIO W COBEPIIECHCTBOBAHHMIO B3aUMOCBSI3EH
MEXIy 4YacTsAMU Lenoro B oprausauud. KoMmMyHukanuum
O00BbEIUHEHNUS JIF0/IeH, COBMECTHO PEATH3YIOLINX MPOrpamMMmy, Ieidb U
JNEUCTBYIOIMX Ha OCHOBE ONPEAEICHHBIX MPABUI U TPOLEAYD.
PasHoBugHOCTH KOMMYyHUMKaluid B opraHu3anud. CHCTEMHOCTb
OpraHM3allMOHHBIX KOMMYHUKalui. KOMMyHMKalluu BHYTpPEHHEM,
BHEIIIHEH, aIMUHUCTPATUBHON, KOHKYPEHTHOM, OOIECTBEHHOM Cpeabl
OpraHH3alyH. XapaKTepUCTUKU KOMMYHHUKaTHBHON cpensl
opranuzanuu. QPopmanbHble M HehOpMalbHblE KOMMYHHUKAIMH B
OpraHM3alyH.

JlenoBoe oOImIeHHE KaK COIHAILHO-TICHXOJIOTHYECKU MEXaHH3M
JIeTOBOM  KOMMYHHMKAllMM B  MPO(GECCHOHATBHON AEATEIbHOCTH
cnenanucTa B chepe ynpapieHusOOmeHne Kak KOMMYHHUKATHBHAS

NEeATEIIbHOCTD. HHTEepaKkTUBHBIN, KOMMYHUKaTUBHBII u
NEepUENTUBHBIN acnekTsl oOueHns. JINYHOCTHO-OPUEHTUPOBAHHOE U
COILIMAJIbHO- OPUEHTUPOBAHHOE oOmieHwue. Creuuduka

POECCHOHAIBHOTO JCJIOBOTO OOIIEHUS B HOBBIX YKOHOMHYECKHX
ycioBusix. CaMoolleHKa M MOTHBalUs K YCHEXy B YCIOBHSX
KOHKYpeHTHOH O0opnObl. KoH(ppoHTalus W COTPYIHUYECTBO B
JIEJIOBOM MHpE.

WNutepaktuBHass  GyHKIMS  OOIMIEHWH B YIIpaBJICHUHU.
Opranuzaiiuss COBMECTHOW JeATenbHOCTH. [lo3umuu B 0OmIeHUU.
KomMmyHukaTuBHbie posi. CUTyaluu B3aMMOAECHCTBUS: COIMATIBHBIE,
LeJIeBbIe, ICUX0JI0THYeCKUue. « MaHUTYJISATOPBDY U «aKTyalInu3aTOph» B
nenoBoM  obmenuu. Crpatermn  B3auMOACHCTBUs:  u30eraHue,
COMEPHUYECTBO, YCTYIKA, KOMIIPOMHUCC, COTPYAHMYECTBO. Bujbl
ciopa. KOMMyHUKAaTHBHBIE THUITBI YYaCTHHUKOB B3aUMOJCUCTBUS M
TEXHUKU MPEOJIOJICHUS] HECOBMECTUMOCTHU. [IpUHSTHE KOJIEKTUBHBIX
pelieHnii B yCaoBUsAX HeompeaeaeHHOCTH. [IpuHuumbl 3¢ heKTHBHOTO
B3auMoJieiicTBUA. MeToabl TeHepupoBaHMUS HJeH: OpeHHCTPOMUHT,
CUHEKTHKa, Jenb(u. BHYTpurpynmoBeie U MEXIPYIIIOBBIC
JTUCKyCcCUU. MeToNbl aKTUBAalUMU MbIcienesaTenbHocTu. DdakTophl
MIPUBJICYCHHS ¥ TIOJICPKKH BHUMaHUsl. MeTo/Ibl aKTUBHOTO O0YYCHHS




U pa3BuTHsi, (HOPMUPOBAHHME CHTYaTUBHOTO U CTPATETHMYECKOTrO
MpinuteHUs. CHSTHE CTEPEOTHIIa W MOJENU PAa3BUTHS HOBOTO
MPOOJIIEMHOTO BUACHHUS.

[epuenTtuBHas (yHKIMS OOUICHUS B yrpaBieHHH. KOHTaKT, pueMbl
€ro yCTaHOBJIEHHMS. YCTAaHOBKM M MX BIHUSHHE Ha KOHTAKT.
VYrpaBieHne KOHTAaKTOM B JHAJIOTe, B JUCKYCCHU. TpeHHpOBKa W
npaBuiIa cooOImeHust o0paTHO# cBsizu. OOpaTHas CBsA3b (HeraTUBHAS U
MO3UTHBHAS) KaK CIIOCOO KOHTPOJIsi KOHTaKTa B pazroBope. [Ipobiembr
HaXOXXJECHUs B3auMoNoHMMaHus. Kpyrm oOmeHuss u  ypoBHHU
MTOHUMAaHHSI. KornutueHoE, JMBEPTeHTHOE, KOHBEPI'€HTHOE
MbinuieHHe. Ponb smmatum u peduexcuu B JEIOBOM OOIICHUU.
PasBuTHe  CEH3WTMBHOCTM  KaK  YCJIOBHE  KOHCTPYKTHBHOTO
B3aumoseiictBua. KoupmaukrHas xommyHukauus. «llo3unmonnas
BOIHa» WJIM «CTOJKHOBEHHE MHTepecoB». CpeacTBa HEUTpaM3aluu
arpeccud. KOHCTpYKTHBHBIE aKCHOMBI ITOBE/ICHHSL.

Buasl  mparmaruueckoit

KOMMYHHKAIIH
JeSITeIbHOCTH
CHELHAINCTA
00pazoBaHMs

B

cepsl

Bunapl nmenoBeix KoHTakTOB. JlenmoBoi pasroBop: Oecema, IeIOBOE
COBEIIIaHHE, JienoBast BCTpeua, coOpanue. ANTOpUTMBI
KOMMYHHKAaTUBHOTO TIOBEIEHUS C COOECeAHUKAMH Pa3INYHBIX
MICUXOJIOTHYECKUX THUIOB M KPUTEpUU UX BbIOOpa. Curyanuu
L[EJIEBOr0, COIMAJIbHOTO U TCUXOJIOTMYECKOTO B3aUMOJCHCTBUS.
KoMMyHHKaTHBHBIE POJM CYOBEKTOB OOIIEHUS. YPOBHHU TPABOBOTO,
HPABCTBEHHOTO  OOIIEHUS, MAaHUITyJIUPOBAaHUA, «pedIEeKCUBHOI
UTPBD».

[Ty6mmunoe BeIcTymieHne. Cnenududyeckue OCOOCHHOCTH PEYH:
uHpopMalMOHHasA, yOexnaromas, mnoodyxnaromas peund. Crpax
MyOJMYHOTO BBICTYIUIEHHS U MyTU €ro MpPeoJosieHus. MexaHU3Mbl U
MpaKkTUYECKHe MpPHUEMbl 3aBOEBAaHUSA BHUMaHUs ayauTopuu. [lenoBas
MOJIEMUKA: CIOp, Ae0aThl, AUCKyccuH, npeHus. [lo3unun yyacTHUKOB
MOJIEMUKH U MpaBWia UX noBefeHus. lIcuxonoruyeckue MPUHLUIIBI
nosieMuku. PedeBble 00OpOTHI Kak BBIPAKEHHE SMOIMOHAIBHBIX
YCTaHOBOK JIEJIOBBIX MAapTHEPOB. YJIOBKH, COMHUTEIbHBIE MPUEMBI U
«XUTpbIE»  apryMEHThl JJIi  pealnu3alii  KOMMYHHMKATHBHBIX
HAaMEpEHUN YYaCTHUKOB IIOJIEMUKH. TeXHUKAa MPOAYKTUBHOMN
aprymenTtanuu. KoHncynbrupoBanue u TenedoHHass KOMMYHHUKAIUS B
pabote ¢ knuenTamu. [Icuxonorndeckne acnekTsl TenedoHHbIX Oecen
U KOHCyJbTalui. PeueBble kiumie W curHaiel ycnexa. [Ipuembl
OBICTPOTO YCTaHOBIIEHUS KOHTakTa. Ilcuxonormdeckas TEXHHKA
yoexxnmaromero  BozaeictBus.  [Ipesenrammu.  [loarotoBka K
MpEe3eHTAllUM M TICUXOJOTMYECKUE  MPUEMBl  IPOBEACHHUS.
[lcuxonoruueckue MpHEeMbl 3aBOCBaHHMS U COXPAHEHUS JOBEpPHUS B
nenoBbIX Kpyrax. CTpyKTypa KOMMYHHUKATUBHBIX ITPOrPaMM U TEXHUK
BIMsHUA Ha moaeil. [lcuxonmornuecknii M COUMAIIBHBIM TPOTHO3
KOMMYHUKATHUBHBIX JIECUCTBUI. Buner MparMaTu4eCcKomn
KOMMYHHKAIIMH B PAKTUKE YIPaBICHUS

[leperoBopsl B yNpaBi€HWU: HAMEPEHUS U OXUIAHUS; Ipecc-
KoH(pepeHIn Kak crnoco0 (GopMupoBaHUS MyOJIUYHOCTH U PEHOME;
«KPYTIBIE CTONBDY I JOCTIOKEHUS d(D(PEKTUBHBIX KOMMYHHKAITUI.
Kputuka wu oskcmeptuza B TOpodecCHOHATBLHOM  NIeATETLHOCTH.
[Icuxonornueckue mpueMbl HEUTpalU3alUUd arpecCu W CHATHUSA
HANpsDKEHUS B JIEJIOBBIX OTHOILIEHUSX yIpaBieHus. KoMIiMMeHTsl u
KOHTPKOMIUTUMEHTBI B JIeJJOBOM mapTHepcTBe. llepcriekTuBHBIE
CTPAaTeTUH U KOMMYHUKATHBHBIE (P (HEKTHI.
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JenoBasg KOMMYHUKAIUS
Kak  COIMOKYJbTYPHBII
MEXaHUu3M
B3aUMOJICUCTBUS MEXIY
COLMAJIBHOW Cpefod H
pEYEBBIM MOBEACHUEM

JenoBas ~ KOMMyHUKalus, ee 3a7maul M (QYyHKIUH.
KomMyHUKaTUBHBIN TIpoIlecC M €ro CTpykTypa. KoMMyHUKaHTHI.
KomMmyHukaTuBHBIE KaHanbl. KOMMYyHMKaTHUBHBIE —OIEpalUH.
KommyHukaTuBHble cpenctBa. ColUalbHbIE M IICUXOJIOTHYECKUE
acHeKkThl  JAeNoBOM  KoMMyHuKauuu.  CTOpPOHBI  J€JIOBOM
KOMMYHHKAIlMM: Tepenaya uHGoOpMaluy, B3auUMOJEiCTBHE,

B3aUMOBOCTIPUSITHE. CMEICT KakK CyOBEeKT JIeIIOBOI
KOMMyHUKaruu. OmneparnyoHHble, TPEIMETHbIE, BepOaIbHbBIC,
KUTEHCKME ¥ HayuyHble 3HaueHuss — moHATusA. Ilpobiema
HENOHUMAaHUS. Crunu B3anUMOJICUCTBUS B nporecce
KOMMYHHUKAIIUU:  TBOPYECKU-TIPOJYKTUBHBINA,  MOJABJISIOLINMN,
JMCTAaHIIMOHHBIHN, MparMaTH4eCKu-1eI0BOM, MOMYJTUCTCKUH,
[PEBEHTUBHBIMN. YPOBHHU JEJIOBOM KOMMYHHUKALUH: JI€JIOBOM,
(dhopManbHBIH, WUTPOBOM, JTyXOBHBIH, MaHUMNYJISITUBHBIN,

IIPUMUTUBHBIN. bappepsl B 1€710BOM KOMMYHHKALUU.
Bupl 1e10B0M KOMMYHUKAIIMH U MX XapaKTEPUCTUKA.

JemoBoe coBemanue. Buasl ACHOBBIX  COBEIIAHUM:
npoOJieMHOE, HWHCTPYKTHUBHOE, omeparuBHoe. (OcoOeHHOCTH
MOJATOTOBKMA K JIEJIOBOMY COBEIIAHUIO Ka)KJOTO BHJA. OTarbl
IIPOBEJCHUS COBEIIAHMA. 3ajauyd B Ipolecce MOATOTOBKH U
JOKYMEHTAaIlMOHHOTO ~ OOECTeuYeHusi  JIeJOBOIO  COBEILIAHUS.
[lpuHIMIBl ¥ TpaBWia YCHEIIHOW OpraHM3allil BpPEMEHHM Ha
nenoBoM copemanuu. CTwind  BeneHusi coBemlaHus. DopMbl
MOBEJCHUS YYAaCTHUKOB Ha coBemianuu. llpomecc mnpuHATHS
pelieHus. 3aBepIlIeHHE COBEIIAHUS U COCTaBJICHHE MPOTOKOJA.
[Icuxonmoruueckue OCOOEHHOCTH IyOJMYHOTO BBICTYIUICHHS Ha
JIEJIOBOM COBEIIAHWU. 3HAYUMOCTh aHAJIM3a UTOTOB MPOBEIEHHOTO
COBEILAHUS.

Henopas Gecena. CobeceoBanue Mpu mpueMe Ha padoTy,
coOeceoBaHne TpW  yBOJIBHEHWHW, TmpoOiemHas  Oecena,
TUCHUIUTMHApHAs Oecena. DTambl MPOBEACHUS JEJIOBOM Oecelbl.
[ToaroToBka Kk aenoBoit O6ecene. MeToapl BCTYIJICHUS B KOHTAKT.
Pacnionoskenne ywyactHukoB Oecenbl. [lcuxonoruueckue mpueMsl
BIMSHUS Ha JesioBoro maptHepa. Cmbich (a3bl apryMeHTalud U
¢da3pl HelTpanu3auuu. BeIXon M3 KOHTAaKTa W aJIFOPUTM aHaIHM3a
UTOTOB JIEJIOBO OeceIbl.

HenoBast  auckyccusi, «Kpyribld — ctoim».  JlenoBbie
neperoBopsl.  [lyOnuyHOe BBICTYIUICHME, WHTEPBBIO, OpeiiH-
CcTOpMHUHT. JlemoBass KOMMYHHUKALUA TPH YJaJIEHHOM KOHTAaKTe
(reneon, wuuTepHeT, mUCbMA). OCOOEHHOCTH MEXKYJIBTYPHOH
JIEI0BOI1 KOMMYHUKAIUH.

Cnop, JUCKYCCHS,
TIOJICMUKA.
[TpoucxoxaeHue u
TICUXOJIOTHUECKHE
0COOCHHOCTH

)4 & HUCTOPpUH TPOUCXOKIACHUA CIIopa. OHpe,Z[eJ'IGHI/IC MOHSATHHI «cnop,

«JIUCKYCCHSI»,
«monemuka». Knaccuduxamus BuaoB cropa.

KynsTypa cnopa: mnpeaMmer cnopa, TMO3MLIHMHM  IIOJIEMUCTOB,
ynotpeOjaeHre  TMOHATHI,  TMOBEJEHHE  YYacCTHUKOB  CIOpa,
WHAWBUIYAIbHBIE OCOOEHHOCTH YYAaCTHHKOB CIIOpa, HAIIMOHAIBHEBIE U
KyJAbTYpHbIE TpPAaIUIUH, YBAXKUTEIbHOE OTHOIIEHHWE K OIIMOHEHTY,
BBIIEP)KKAa U camooOnajgaHue B crope. llcuxonornueckue mpueMbl
yOeKIeHHs] B CIIOpe: MpHUEeMbl BO3JCHCTBHS HAa Yy4aCTHUKOB B CIIOpE,
BOIPOCHl B CHOPE M BUABl OTBETOB, HEYECTHBIE NPUEMBI,
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ITO3BOJUTCIBbHBIC M HCIIO3BOJIMUTCIIbHBIC YJIOBKH B CIIOPC.

Texuonornu
caMOTIpe3eHTAIUN

Ilonsatue, wnenp camonpeseHTauuu. (OCHOBHbBIE IIPE3CHTALIMOHHBIE
MoOJIenM caMolnpe3eHTauuu. TexHuku camornpeseHTauuu. Crpareruu
CaMONPEe3EHTAllUd C TIOMOLIbIO IL€JICHANPABJIEHHBIX COOOLICHUH.
Henpennamepennoe HekoHTpoaupyemoe noBeneHue. [Ipomykrsl
nesTenbHOCTH. TexHonornyeckue no3uLMU B paszpabotke  S-
KOHLENIMU. AHaluM3 M YYeT NPEINOYTEHUM KOHKPETHOM Cpebl
JICJIOBBIX OTHOILIEHUN JIMYHOCTU. AHAIU3 KOHTEKCTa, B KOTOPOM
OCYLIECTBIIICTCSA JESATENbHOCTh JU4YHOCTU. Co31aHue CcoOoOLIeHUs-
MH(POPMALIUHU O JINYHOCTH.

BepOanbsHbie cpeacTra

KOMMYHHKaIUH B
JeSITeNbHOCTU
CIIeMagnucTa cdepsl
o0OpasoBaHwsl.
HeBepbanbHble cpeicTBa
KOMMYHHUKAIIUN B
o0Opa3oBaHUA

TexHuka BbIpaxkeHHs] MbIcied. [IpuunHBL, 3aTpyIHSIOMIUE NEpeAaqy
uHpopMmauuu. Bunapl 3ameuaHuii M IpUEeMbl UX HEHUTpalIM3aLUU.
KommyHukaTuBHbIE — Oapbepbl:  JIOTUYECKUH,  CTHIMCTHYECKUH,
JUHTBUCTHYECKHM, (oHeTnueckuil. Ilcuxomorumueckue Oapbepsl:
Oapbep MepBOro BIEUATIICHHS, YCTAaHOBKH, OTPULATENBHBIX SMOLU,
XapakTepa, TemrnepaMmenTa. dusnueckue Gapbepbl B KOMMYHHKALIUU.
KommynukaTtuBHble mpocyerbl. Crnenupuka BepOaIbHBIX CPEICTB
KOMMYHHKAIIMH B IPOPECCUOHATBHOMN 1eATENbHOCTH.

ConuasibHbIE POJIM U PEYEBOE MOBEJEHUE JEJIOBBIX TAPTHEPOB.
KommynukatuBHOe Hamepenue. IlomAtne u conepkaHue pedeBOro
stukera. Tepanus cinosa. Peub cyrrectuu B 1€710BOM KOMMYHHUKALMH.
CroBecHast MOJCTPOMKA K €JI0BOMY MapTHepy. Monenu koM(popTHO-
IICUXOJIOTHYECKOTO pedyeBoro OOIIeHUS: II03HABATEIIbHAS,
9KCIIECCUBHAs, CyITECTUBHAs, yOexaatomas. CioBecHble JUarpaMMbl
Mojienell  IUCKOM(pOPTHO-TICUXOJIOTUYECKOro  oOmieHusi. PedeBbie
KOHCTPYKTBI: 3HAKOMCTBO, IPUBETCTBHUE, IIPOLIAHME, IO3IPaBICHUE,
OnarogapHoCTh, HM3BUHEHUE, MPOCKOA, COBET, PEKOMEHJIAIUU.
OcobenHoctu opunmanbHo-Aen0Boro crwid peud. Tekct. Co3naHue
TEKCTa B MNPO(ECCHOHATBFHOW JEATENbHOCTH. JTambl PEueBOrO
JEUCTBYSI: MHBEHIIMS, JUCTIO3ULINSA, IPOU3HOIICHNUE.

Caymanue wu mnpoOiembl noHUMaHus uH(popmanuu. IlpaBuna wu
TEXHUYECKUE ITPUEMBI
«MO3UTUBHOTO  CIyIIAHWUs». BuIbl CilylmiaHus:  HapaBICHHOE

KPHUTHYECKOE, IMIIATHIECKOE, HepedIIeKCHBHOE, aKTHBHOE
pednekcuBHoe. CmocoObl  YCTAHOBJIGHUST  «OOpAaTHOH  CBS3M»:
paccrpaliiBaHue, BepOanm3anus, OTpakKeHHE YyBCTB,

pestomupoBanue. Ponb (unbTpoB B mporecce ciaymaHus. TexHUKa
3aJjaBaHUs  BOIIPOCOB M  OCOOEHHOCTM IIOHUMAaHUs  pEYEBBbIX
KOHCTPYKLHMHA. BOIpoCkl 10 COAEPKaHUIO JIE€JI0BOM KOMMYHUKALIMH.
OTKpbITBIE, 3€pKaJbHBIE M  OINOCPENOBAaHHBIE  BOIPOCHL  IIPU
KOHCYJIbTUPOBAaHUU U cobecenoBaHny. KOppeKTHbIE U HEKOPPEKTHBIE
BOIIPOCHL. IIPAaBWJIa 3aJaBaHUs BOIPOCOB [EIOBBIM IIapTHEpaM U
MIPUEMBI TIPEOIONICHHUS BO3paxeHUH. DPPEeKTUBHbIE TEXHUKU OTBETOB
Ha Bompocsl. Ilcuxonoruueckne mpHEMBI «yX0Ja» OT OTBETOB.
AHanu3 cuUCTeMbl ciymaTtens. XapakTepUCTUKH «3(PPEKTUBHOTO»
clymareins — —  IapTHepa. CrnocoOsl COBEPUICHCTBOBAHUS
CITyIIATEIILCKUX HABBIKOB. DKCIPECCHUBHOE MOBEACHUE B OOIICHUN KaK
BBIPAKEHUE BHYTPEHHErO0 MHpa JEJIOBOr0 4ejaoBeKa. Mumudeckue
«KOABD»  OMOLMOHAIBHBIX  COCTOSHUM  J€JIOBBIX  ITAPTHEPOB.
Kunecnueckue CpeIcTBa KOMMYHHKAaLUH. Kuneruko-
KOHCTUTYLMOHAJIBHBIN SA3bIK JHLA. BuU3yarabHbI KOHTAKT (B3IJsA) —
KOHTAKT IJIa3aMH KaK IEMEHT TaKTUKH B pasrosope. Pazmep 3pauka
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Kak curHaj. MHTepnperamys CUTHAJIOB B OOJIACTH pTa U MOAOOPOJIKA.
Kak noncos3nanune

«BBIIaET» colOeceHUKAa «C TOJIOBOW». PyKkm Kak HMCTOYHHMK
nepconuuupoBanHol  uHdopmanuu. MHTepmperanus — CBA3KHU
«pyKH-muuo». S3bik Tema. Tumsl cuUrHamoB Tena: 1032, MUMUKAQ,
KECTUKYIISALUSA, JUCTaHLIPOBAHUE, WHTOHAIUS, MOXO/KA.
BepOanuzanus ouryennii. BHenHsst mo3a 1 BHyTPEHHsIS TO3HULIUS.
[Ipocomuka u SKCTpamuHrBUCTHKA. Takecuka — wuHpopmaius o0
OCOOCHHOCTSIX PYKOMOXAaTHi H TOIEIyeB B JIEJIOBOH  Cpene.
[Ipokcemuka. 3oHbl W jguctaHnuu. Craryc, WHTUMHAs 30Ha U
6e3onacHocTb. JIMuHas, OOIIECTBEHHAs, OTKpBITas 30HBI. CHUTHAIBI
muctanuuu. [lo3umuu 3a cronom B AenoBoM oOmeHnu. Opranuzanus
IIPOCTPAHCTBEHHOM cpeabl s MparMaTHYecKO KOMMYHHUKAIUU.
HeBepbOanbHble yI0BKM M HOATEKCT. DPU3NOIOTHYECKUE CHUMITOMBI
OKu cobecenqHuka. MuUMUKa W OJKECTHKYJSAIMU TpH OOMaHe, WX
COYETaHHE C PEYEBBIMU IOCTPOCHUSMHM, BBIJAIOUIUMU  JIOKb.
Vcnonp3oBanue HeBepOANbHBIX  CPEACTB  KOMMYHHUKALUU IS
MTOBBIIIEHMS IEJIOBOTO CTaTyCa CIELHAINCTA

PenpeseHTaTuBHBIE CHCTEMBl MApTHEPOB Ha CIIy)XO€ CIEIHAIHCTA.
Benymme — ceHCOpHbIE — KaHaJbl:  ay[HaJIbHBIM,  BHU3yaJbHBIH,
KHHecTeTHueckuil. BepOanbHble 1 HeBepOalbHbIE KJIIOUM JOCTyHa K
noHuMaHum. Ilcuxomornueckue npueMsl yCTpaHEHUS] HEMOHUMAHMS.
[IpucoenuHeHnne K  JeIOBOMY TmapTtHepy U 3(PPEKTHUBHOCTD
KOMMYHUKaluu. «BeneHnuey,

«Sxops», «Ilepexonsr». Tprouszm. Pedperimunr. Boibop 6e3 BbiOopa.
«lIcuxonornyeckuii UMMYHHUTET» JHMYHOCTH. MeEKHAallMOHAIbHBIE
0COOEHHOCTH KOMMYHHUKAIIMM B OpPTaHU3AlMsIX YHpaBieHus. MMumk
CHELMAINCTa U CEKPEThl YCHEIIHOM KOMMYHHUKAIlUH. YBEPEHHOCTh B
cebe

— OyTh K Aen0BOMY ycrexy. Mukx u nepBoe BnedariaeHue. Moaenu
BU3yaJIbHOU KYJIBTYpBI. Hcnons3oBanue aTTpakLuu 1S
dbopmupoBanust  cummnatuud.  CTpeccoyCTOMYMBOCTH  pas3IudHs
HEBepOATBbHOIO MOBEACHUS AENOBBIX MapTHepoB. KOMop B nenoBoM
obmenuu. ckyccTtBo KoMmiIuMeHTOB. DAUPT — MyTh pa3BUTHS B cede
U B JpPYrux camoyBakeHHs. D(QeKTuBHbIE MOJENH TOBEICHHS.
MexaHu3Mbl B3aUMOTNPUTSKEHUS B JEJI0BOM OOLICHUH.
KOHCTpYKTUBHBIII MHCTpyMEHTapui JIAYHOIO KOHTAaKTA.
[Icuxoreomerpuyeckne  NCUXOTHUNBI W aJCKBATHBIE CLIEHAPUU
noseneHus. Camomnpe3eHTanust B IPOLECCE B3aUMOICHCTBHUS €
KJINEHTAMH U JIEJIOBBIMH [TAPTHEPAMHU.

Texnonorun

s pexTuBHOU
KOMMYHHKAIIMA B cdepe
00pazoBaHMs

KoncrpyktuBHoe oOmenue. Buapl m Texnuka cmymanus. llpaBuna
OMIIMYECKOTO Ciylanus. [Icuxosorudyeckue npuemMsl pacloiOKEHU K
cebe. bapbepsl B 0OILIEHNH | ITyTH WX MpeoosieHus. KoMMyHUKaTHBHBIE
Heynauu. Texnonmorum yOexxaeHus. TexHosornmu BHyLIeHus. IIpuemsl
apryMeHTaluu

140505010 EIIOBOTO
YyeJIoBeKa. OTUKET Kak
TEXHOJIOTHS JIEIIOBOTO
oO0IIeHNs

[Tonstne u QyHkMU wuMumKka B oOmeHun. WMumkupoBaHUeE.
KonuenryanpHble MOAXOAbI K HW3Y4YEHUIO HMHIKA. LleHHOCTHBIE
¢byakuumn umumka. CoBpemMeHHass Tunojorus uMumka. CyObeKTbh
UMUJDKUPOBaHUS. TeXHOIOTHH UMUKUPOBaHUs. MoJiein oBeICHHUS.
Tenecuslii uMuk. Baemawnii Bua. TakTtuka oOmeHus.

ITHKET KaK TEXHOJIOTHS JeJIOBOro OOmeHHMsl. OTHKA JIEIOBBIX
OTHOIIIEHUH C KOJUIEramMu, MOJYMHEHHBIMH W PYKOBOJICTBOM. ODTHKA
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JIEIIOBOr0 KOHTakTa. Benenue NEpErOBOPOB: ITUUCCKUC ACIICKTHI.
HpaBI/IHa JCJIIOBOTO ITOBCIACHU. Hcnons3oBanne COBPCMEHHBIX
I/IHq)OpMaL[I/IOHHBIX TEXHOJIOTHI B JEJIOBBIX OTHOIICHUSX. OTHYECKHE
ACIICKTHBI MCII0JIb30BaHUS CETH I/IHTepHeT B JICJIOBBIX OTHOIICHUAX.

4.2.2. Il.1aHbl ceMMHAPCKHUX 3aHATHH

IIpakTuuyeckoe 3ansitue Ne 1-2. JlesioBoe 0011eHNe KAK COMATbHO-TICHX0JIOTHYECKUIT
MEXaHU3M /1eJIOBOM KOMMYHHMKAIIUU B NPOdecCHOHAIbHOM 1eATeILHOCTH
B c(pepe oOpa3oBaHuUs

Ilnan 3anamusn

1. CrpykTypa KOMMYHHKaTUBHOTO IIpoOLiEcca.

2. Knaccuueckue Moaenu KOMMYHUKAITUU

3. Couuosiornueckue u NCUX0JI0THYeCKUe MOAETH KOMMYHHKAIUU.

4. CeMHOTHYECKHE MOJICIIM KOMMYHHUKAIIUHA. DJIEMEHThl KOMMYHHUKAIIMOHHOTO TPOIIECCa.
Mopnenu MaccoBor KOMMyHUKanuu. [Ipukinaaaeie Moieau KOMMYHUKALIUY.

IIpakTHyeckoe 3ansaTHe Ne 3-4. Buabl nparmMmaTu4eckoil KOMMYHUKALIMH B /1eSITeIbHOCTH
criequanucTa cepbl 06pa3oBaHus
IInan 3auamusn
1. «DddexTp MEXJIMYHOCTHOTO BocTipusaTUs. IcTouHMKY ranosdexTa.
2. MexaHu3Mbl  B3aMMOIOHUMAHHS B OOIIECHUH.
3. JlenoBoe oO1eHne Kak B3auMoaeicTBue nmapTHepoB. CriocoObl BIUSHUS HA MMapTHEPA B TIpoliecce
OO0IIeHUS.
4. MaHunyJiAIUy ¥ 3aliTa OT HUX B J€JIOBOM B3aUMOJICHCTBUHU.
«PoneBoe» B3aumopeiicteue. Teopus TpaHcakTHOro aHanu3sa J.bepHa.

IIpakTHyeckoe 3ansaTHe Ne 5-6. Cnop, nuckyccusi, nojemuka. Ilpoucxoxxaenmne n
NCHX0JIOTHYECKHE 0COOCHHOCTH

IInan 3auamusn

IIpakTH4eckoe 3ansATHE 1 - cocTaBieHHUE MyOJINYHBIX BHICTYIICHUH, 3aK1Ch Ha

BHJIC0, UX QHAJIU3 C NTO3ULIUN IIPOSIBJICHUS CO3HATEIbHBIX U IIOJCO3HATEIIBHBIX [IOBEICHUECKUX

porpamm.
3ajanust 17151 BBITIOJIHEHHUS:

1. [ToAroToBUTH K MPAKTUUECKOMY 3aHITHIO ITyOJIWYHOE BRICTYIUICHHE Ha 3-4 MUHYTHI.
IIpakTHyeckoe 3ansiTue 2 — 1eJIOBasi HTPa

«Jluckyccusi»

3anaHus 1S BBIIIOJIHEHHUS:
1. K npaktuueckomy 3aHITHIO MOATPYIIIIBI CTYAEHTOB TOTOBST MaT€pPHUAIIbl K IUCKYCCUH U CIIOPY
10 OIPEJEIICHHON TEMaTHKe.
Bo Bpems TUCKycCHU Ha 3aHATHH YYECTh: KyJIbTypy CIOpa, ICUXOJIOTHYECKUE TIPUEMBI YOSIKICHUS B
CIIOpe: IIPUEMBbI BO3IEHCTBUS HAa YYACTHUKOB B CIIOPE, BOIPOCHI B CIIOPE U BUJIbI OTBETOB, HEYECTHBIC
IIPUEMBI, ITI03BOJIUTEIIBLHBIE U HEIIO3BOJIUTEIbHBIEC YIIOBKH B CIIOPE.

IIpakTHyeckoe 3ansaTHe Ne 7-10. TexHoJ0ruu caMonpe3eHTaluu

Ilnhan 3anamusn

IIpakTyeckoe 3ansaTue 1 - coctaBieHue myOIMYHBIX BHICTYIUICHH, 3aITUCh HA

BUJICO, UX QHAJIU3 C MTO3ULUHI NPOSBICHUS CO3HATENIBHBIX U IIOJICO3HATEIBHBIX IOBEIEHYECKUX
IIPOrpaMM.
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3aaHus A7 BBINOJIHEHHUS:

1. [ToAroToBUTH K MPAKTUYECKOMY 3aHITHIO MyOJIMYHOE BBICTYIUICHHE Ha 3-4 MUHYTHI.
IIpakTHYeckoe 3aHATHE 2 — aHAIN3 CAMOIIPE3CHTAIMI YYaCTHUKOB IPYIIIBI B BUACO Gpopmare
3amaHus 1S BBIIOJIHEHHUS:

K npaktuueckomy 3aHATHIO HEOOXOAMMO MOATOTOBUTH CAMOIPE3EHTAIINIO B

BHIe0OpMaTe Ha BRIOPAaHHYIO TEMY.

ITpakTuyeckoe 3ansitue Ne 11-12. Bep6ajibHble cpeicTBAa KOMMYHMKAIUM B eI TeJIbHOCTH
crnennaancra cpepsol oopazopanusi. HeBepOajibHbIe cpeICTBAa KOMMYHMKAIUHM B 00pa30BaHAHN
IInan 3auamusn
IIpakTueckoe 3ausitue 1
/lejioBast urpa
«Iepenucka»
3aaHus 1S BBIIOJIHEHHUS:
1. IIpoananu3upoBaTh NPUMEPHI 1€I0BOM NMCbMEHHON KOMMYHHUKALIUH, IPEJOCTAaBUTh
MaTepHasbl KOHKPETHBIX BUIOB KOMMYHHKALIHH.
[esoBas urpa
«CoBemanue»
IIpakTH4eckoe 3ansTHE 2.
Bormpocs! 1u1st 00Cyk1eHus:
. DKCIPECCUBHBIE CPEACTBA KOMMYHHUKAIMHU B YIIPaBJICHUH.
. Kunecnueckue cpencrsa KOMMYHUKALUY B YIIPABICHHUH.
. Pyku 1 11110 KaK MCTOYHMK NMEPCOHU(PHUIMPOBAHHON HHPOPMALIUH.
. [Ipokcemrika. 30HbI M IUCTAHIMH J1€TOBOM KOMMYHHUKAIIUH.
. PutyanbHas xommyHukanus. HeBepOabHbIe YIOBKU U MOATEKCT.
. [Ipoconuka, TakecuKka M 9KCTPAJIMHIBUCTHKA B I€JI0BBIX KOMMYHHUKAUAX.
IIpakTH4eckoe 3ansaTHe. COCTaBICHNUE U aHAJIN3 JIEJIOBBIX CUTYallUi C UCIIOJIb30BAaHUEM
HEeBEepOAIbHBIX CPEJCTB J1€JI0BOH KOMMYHHUKALIUN
3aaHus A7 BBIIOJIHEHHUS:
2. K npakTuueckoMy 3aHATHIO MOATOTOBHUTH IIPUMEPHI JEJIOBBIX CUTYallul, B KOTOPBIX Ba)KHOE
3Ha4YeHUE TPUAAETCS] HeBEpOATbHBIM CUTHAIAM.
Hmets 000CHOBaHME YMECTHOCTH HCIOJIb30BaHUS HEBEPOATbHON KOMMYHUKAIMY B JIEI0BOM
CUTyalluu
IInan 3auamusn:
1. DxcnpeccuBHbBIE CPEACTBA KOMMYHHUKALUU B YIIPABICHUH.
Kunecndeckue cpefcTBa KOMMYHUKALUU B YIIPaBJICHHH.
Pyku 1 11110 KaK KCTOYHHUK MEPCOHUPHUIIMPOBAHHON HHPOPMALIUH.
IIpoxcemuka. 30HbI U JUCTAHIIMU JEJI0BO KOMMYHUKAIUH.
Putyanbnas kommyHuKanus. HeBepOanbHble YIOBKU U TOATEKCT.
ITpoconnka, Takecuka U SKCTPAJIMHIBACTUKA B JIEJIOBBIX KOMMYHHKALMSX.

AN DN AW =

Sk wb

IIpakTnyeckoe 3ansaTue. COCTaBICHUE U AHAJIN3 JIEJIOBBIX CUTyallMil C UCIIOJIb30BAaHUEM
HeBepOaTbHBIX CPEACTB JIETOBON KOMMYHUKAIIUN

3anaHus A5 BBIMOTHEHUS:

2. K npaktuueckoMmy 3aHSITHIO MOATOTOBUTH IPUMEPHI ACIOBBIX CUTYallUi, B KOTOPBIX BaXKHOE
3Ha4YeHHe NMPUAAeTCs HeBepOaIbHbIM CUTHAJIAM.

HNmeth 000CHOBaHME YMECTHOCTH MCIIOJIb30BaHUSI HEBEPOATHHOW KOMMYHUKAIIUHU B JICTIOBOM
CUTYyallUH.

IIpakTnueckoe 3ausitue Ne 13-14. TexHonoruu 3pGeKTHBHON KOMMYHHKALIHMHU B 00pa30BaHNH
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00CyKIeHUS:
IInan 3auamusn:
1. KonctpykTuBHOE 0OOIIEHHE.
Buibl 1 TEXHUKA CITyIIaHUS.
[TpaBuia SMINYECKOTO CITyIIAHHUS.
[Icuxonoruyeckue NprueMbl pacroyioKeHHs K cede.
Texnonorun yoexaeHusl.
TexHoIOrny BHYILICHMSL.
[Tpuems! apryMeHTaluu
Bapbepsl B 00IIIEHNH U ITYTH WX TIPEOIOJICHUSI.
KoMMyHUKaTUBHBIE HEYAAUH.

WX R WD

HpakTnueckoe 3ansitue Ne 15-16. UMUK 1€710BOro 4esioBeKa. ITUKET KAK TEXHOJIOTUsA
JeJI0BOr0 001IeHHsA

Ilnhan 3anamus

IIpakTH4yeckoe 3aHsITHE IO COCTABJICHUIO UMHU)KA YYaCTHUKA TPYIIIIbIL.

3agaHus 715 BHINOJHEHHUS:

1. [Ipoananu3upoBaTh UMUK TOJIUTHYECKOTO JIMJIEPA C YUETOM CHEAYOLIUX MO3ULIMI: MOJEb
MOBEJICHUS, 0COOEHHOCTH TEJIECHOTO MMHU/IXKA, BHEIITHETO BU/IA, TAKTUKA OOIICHUSI.

4.2.3.00pa3ubl cpeACTB AJIsl NPOBeIeHUS TEKYIIero KOHTPOJIst
Tembl pedepaToB

MacrtepcTBO MyOIMYHOTO BBICTYIIIICHUS

CtpykTypa myOaMyHOr0 BBICTYTIIICHUS

[TuceMo B mpodeccruoHaIbHOM peun yuuTemst

['oBopenue B mpodeCCHOHATIEHON Peur YIUTEIS

YcTHBIE peueBbie KaHPBI B MPO(eCCHOHAIBHON IeSITeTbHOCTH YUUTEIS

[TucbMeHHBIE pedeBbIe JKaHPHI B TPOPECCHOHATBFHON JAEATEIIEHOCTH YUUTEIS

VYpaBiieHUECKHUE KaHPBI B ACSITEIbHOCTH YUUTEIS

WMst coOCTBEHHOE U HOPMBI €r0 yIOTpeOIeHus

WmMs yucnuTensHOE M HOPMBI €r0 YHOTpeOIeHUs

0. Pycckas opdorpadusi: HOpMbI U BapUAHTHI, IPaBUIIa U UCKITIOUEHHS, TPUHIIUIIBI 1
TEH/IEHIIUH

11. ITyHkTyanus Kak moka3aTeiab pe4eBOM KyJbTYpbI

12. OcoGeHHOCTH HAYYHOTO CTHIIS

13. Ocobennoctr opUIUATEHO-AETIOBOTO CTUIIS

14. CoBpeMeHHasi KOMMYHHKAIVS U [IpaBUJIa PEUE€BOI0 IOBEICHUS

15. Cnenuduka myOIu4IHOrO BBICTYIUICHHS

16. Buapsl myOaMyYHBIX BBICTYIUIEHUN

17. luckyccuoHHas peub

el N A el S e

KonTtposbnas padora Nel no teme 9 «CtpaTrernu NMCbMEHHBIX JIEJIOBBIX KOMMYHUKALIAN.
B kauecTBe KOHTpPOJBHOI'O 33/laHUS CTyJICHTaM HEOOXOJMMO BBIIOJIHHUTH OJMH M3 BHUIOB JEJIOBOM
KOMMYHHKAIIUM C YYETOM CYIIECTBYIOIIMX TpeOOBaHM: NpHKa3, MPOTOKOJ, pElIeHuE, JO0roBOp,
pestome, 3asBICHHME, AHKETa, MOKJIaJHas M OOBSCHUTENbHAs 3alMCKa, COIJIAIIEHUs, 3arpocChl,
COINPOBOJUTENIbHbIE MTUChMA, MUChMa-PErJIaMEHTUBBI (TI03/IpaBiIeHUs, U3BUHEHUS, COOOIE3HOBAHNUS,
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MUCHMa-OTBETHI C 0JIATOJJAPHOCTHIO). CITY>KEOHBIE 3aMTUCKU JUIS BHYTpeHHEH KOMMYHHKALMHU (PACTIOPSKEHHUS,
6J'IaFO,HapHOCTI/I, HaIllIOMHWHAaHWAA, HpOCI)6I>I), npecc- pein3, HOBOCTb.

KonTpoabnas patora 2.

BAPUAHT 1
OCHOBHBIE TIOHSATHUSI OOIICHUS U €r0 POJIb B JISIIOBOM JKHU3HH.
Llesm 1 METO/TBI BEICHUS JICTIOBBIX TIEPETOBOPOB.
Knaccugukarms KOH(IUKTOB.
BAPUAHT 2
Bunst 1 popmbl 001IeHMS.
OCHOBHBIE 3TaIbl BEJICHUS JICTIOBBIX TIEPETOBOPOB.
CiyxeOHBIH 3TUKET KaK HOpMa CITy>K€OHBIX OTHOILICHHUH.
BAPUAHT 3
[TonsiTre KOH(MINKTA ¥ €0 COIMATBLHAS POJIb.
OOm1ast XxapaKTepUCTHKA ITEPETOBOPOB.
BepbanbHbie cpencTBa oOIICHMS.
BAPUAHT 4
[TonsiTHE M cOaEepKAHUE ITUKHU JETOBOTO OOLICHHUS.
[TpuunHbL, MOCIEACTBHUS KOHMIMKTOB M CIIOCOOBI UX pa3pelICHHUS.
OcHoBHBIE TpaBUIIa 0(hOPMIICHHUS TOKYMEHTOB.
BAPUAHT 5
YcnoBus 3¢ (heKTUBHOCTH TIEPETOBOPOB.
OOuIwii BU U COCTaB PEKBU3UTOB JOKYMEHTOB.
Jlnanoe BiusiHUE U 3PPEKTUBHOCTD JEIOBOTO B3aUMO/ICHCTBUSI.
BAPUAHT 6
[TonroroBka u GopMHPOBAHUE IEPETOBOPHOTO MPOLIECCA.
OO6mieHue: BUIbI, CTPYKTYpa U (DYHKIIHH.
Pa3HOBHIHOCTH JOKYMEHTOB, UCIIOJIE3YEMBIX B JICIIOBOM MEPEIIHCKE.
BAPUAHT 7
JlenoBas 6ecena Kak OCHOBHas (hopma JEIOBOTO OOIICHUSI.
Pa3HOBHIIHOCTH MHCEM B OCOOCHHOCTH MX COCTABIICHHSL.
Oco0eHHOCTH JeT0BOM KOMMYHHUKAITHH.
BAPUAHT 8
TpeboBanwsI, MpeabSIBIsEMbIE K TEKCTAM JIOKYMEHTOB.
OO1eHne Kak B3aNMOJICHCTBHE.
OcHoBHBbIE MpaBmiia 0oopmIIeHUs muceM. B
BAPUAHT 9
JIngHOCTh Kak CyOBEKT JACIOBOTO OOIICHHUS.
Oco0eHHOCTH TIPOBEICHHUSI JISTIOBBIX COBEIIAHUH.
HeepOanbpHbie cpeacTBa 00MIEHUS.
BAPUAHT 10
[Tpuemsbl 1 cTOcOOBI YCKOPEHUS IPUHSITHS PEIICHUM.
DTHKa JeN0BOTO OOIICHUS.
YcnoBust 3¢ (HEKTUBHOCTH TIEPETOBOPOB.

KonTtpossnas padora Ne3.
Acce mo Teme: KopriopaTuBHbIe 1€I0BbIE KOMMYHUKALIMU B OpraHU3alyy (Ha BBIOOP CTYICHTA).
OO0pa3ubl TECTOBBIX 3aJaHUI

Bribepure npaBuibHbIE OTBETHI (OJMH WM HECKOJIBKO).
1. TepMuH «JIOKYMEHT» TIEpBOHAYATHLHO 0003HAYAIT:
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a) CBHJETEIbCTBO, JOKa3aTeNbCTBO; ©O) TEKCT, HUMEIOIUI NpaBOBYIO 3HAUYUMOCTb; B)
MOYYHUTEIbHBIN MpUMeEp, 00pasell; I') MociIaHue, TUChbMO.

2. Kakue (yHKIMM HE CBOMCTBEHHBI TEKCTY JOKyMEHTa? a) peryjupyromas; 0) sacTeTHuecKas;
B) MH(pOpMaTUBHas; T) aTHUECKasl.

3. PeueBoii cranmapt — 3T0: a) HEIOCTATOK JEJIOBOTO TEKCTa, C KOTOPHIM HY>KHO O00poThes; O)
yA00HOE peueBoe CPeICTBO, KOTOPOE JTOJKHO OBITh MEPEHECEHO Ha Bce JIpyrue cdepbl OOIIECHHUS; B)
HEoTheMJIeMasl 4acTh JIEJIOBOTO TEKCTa, 00yCIOBICHHAs 3ajjayaMi KOMMYHHUKAIMH B JIETOBOM cdepe.

4 Kakne KOMITOHEHTHI JCJIOBOTO MUChMa HE OTHOCATCS K dTUKETHON pamMke? a) oOpamieHue, 0)
MIPUBETCTBUE, B) TIPEJICTABIICHHUE, T') BIOKECHHE 1) KOHTAKTHasI HHPOpMAIUs

5. B xome mepenucku QopMynHpoBKa TEMBI: a) HE JODKHA MEHSThCSA; 0) JOmKHA
KOPPEKTUPOBATHCS B Cllyyae M3MEHEHUs COAEp)KaHUs MEPeNUCKU WIM J00aBJIEHUs HOBBIX aCIIEKTOB;
12 B) nomKHA MEHSATHCS B KaXJOM OTBETHOM ITHCHME.

5. VYdeOHo-MeTOogMYecKoe o0ecnmeyeHMe W IUIAHHPOBAHHE CAMOCTOSITEJIbHON  PadoThI
o0yyarmmxcs

Tabmuma 3

Ne Temsbl | ®opmel CPC, Brirodasi TpeOOBaHuUs K TOJATOTOBKE K 3aHITHUIM
1 Bsenenue B ocHOBBI | CocTraBiieHue ciioBapsi TepMUHOB. COCTaBIIGHHE CJIOBApsi TEPMUHOB
TEOPUH npenmonaraer  paboTy ¢ JIMHIBUCTHMUECKUMH  CJIOBapsiMH,
KommyHukarmm. SHIMKJIONICANSIMY, yYCOHWKAMU: OOyJarolIuiicss  JOJDKeH JaTh
Ynpasnenue ONpeNesIeHue  MPEMJIOKCHHBIM  MOHATHUSM,  KIKOYEBBIM  JUIA
KOMMYHUKaIUen. U3y4aeMoOTo Kypca, OQOpPMHUTH ONPEICICHUS B BHUJE CIIOBAPHBIX
Bunst CTaTei, pacmojOXKEHHBIX TO ajdaBuUTy, MpPH HEOOXOAUMOCTH

KOMMYHHKAaINH IPOMJUTIOCTPUPOBATH SI3bIKOBBIMU ITPUMEPAMHU.

Pedepar. Beimonnenne pedepara  mpeamonaraeT OCMBICICHUE
CTYJEHTOM S3BIKOBBIX SIBJIEHHMH, HayyHbIX pabOT Mo TeEMe,
3asfBJICHHOM B Ha3zBaHuUM pedepara, pacCMOTpPEHUE CTENEHU
U3y4YCHHOCTH 3asBJICHHOM MpOOJeMbl C U3JIOKEHHEM Hauboiee
3HAYUMBIX TEOpHUH, (HOPMYJTUPOBAaHHE BHIBOJOB OTHOCHTEIBHO
npo0OsieMbl ucciefoBaHud. Tema pabOThl BBIOMpPAETCS CTYIEHTOM
CaMOCTOSITENIBHO M3 IPEMJIOKEHHBIX MpernojaBareiaeM. BoinomHeHue
paboThI BKIIIOUAET B ce0sI CIIEIYIONINE 3TAMbl: BEIOOP TEMBI, IOJ00p U
CUCTEMATH3ALNIO MaTEpHaJIOB HAy4YHO-HUCCIIEI0BATEIbCKON
JUTEpPaTyphl, BBIIEICHUE BaKHBIX MOMEHTOB HCCIIEJJOBAaHUN 110
U30paHHOM TeMe, CaMOCTOSITEJIbHOE OCMBICIEHHE KOHKPETHOMH
JIMHIBUCTUYECKON po0JIeMbl, MpPEACTABIEHHOW B H3yYEHHOU
aureparype, odopmienue pedepara. [Ipu oueHuBaHuHM pabOTHI
YUUTBHIBaeTCS 00BEM M3YUYEHHBIX HWCTOYHUKOB, MOJHOTa U TiIyOuHa
PAaCKpbITHS TEMBI.

2 [lenoBoe obiieHne CocrasJiienue cjioBapsi TepMuHOB. CocTaBlieHUE CIOBapsi TEPMUHOB
KaK COLlMAJIbHO- npeanonaraeT  paboTy ¢ JIMHIBUCTUYECKHMH  CJIOBapsIMH,
MICUXOJIOTMYECKUI SHIMKIIOTIEANSAMH, YYeOHMKaMU: OOYyYaroIIuiics  JOJKEH JaTh
MEXAaHU3M ONpEACICHUE  MNPEAJIOKEHHBIM  INOHATHSIM,  KIIOUEBBIM UL
B3alMOJICICTBUS U3y4aeMoro Kypca, OQOpMUTH ONpEIENIECHHS B BHUJAE CIIOBAapHBIX
MEXIy CTaTed, pacloJIOKEHHBIX 10 ajgaBUTy, IpU HEOOXOAUMOCTH
COLMAJIBHOU IPOMJUTIOCTPUPOBATH SI3bIKOBBIMU ITPUMEPAMHU.
cpenou u Pedgepar. Brimonnenue pedepata  mpeanonaraeT OCMBICICHHE
peUeBbIM CTYJEHTOM S3BIKOBBIX SIBJIEHHMH, HAyyHBIX pabOT MO TeMe,
MIOBEJICHUEM 3asiBJICHHOM B Ha3BaHUM pedepara, pacCMOTPEHUE CTENEHHU
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U3yUYEHHOCTH 3asBIIEHHOM NpoOJeMbl C H3JI0KEeHHEeM Hauboiee
3HAYUMBIX TEOpHUH, (HOPMYJIUPOBAHHE BHIBOJOB OTHOCHUTEIBHO
npoOjeMbl uccienoBaHus. Tema paboTbl BBIOMpPAETCS CTYIEHTOM
CaMOCTOSITENIbHO U3 MPEAJIOKEHHBIX MpernojiaBareneM. BuinoaHeHne
paboThI BKIIIOYAET B ce0s CIEIYIONIUE 3TaMbl: BEIOOP TeMBI, OA00p U
CHUCTEMaTHU3aLIUIO MaTepHaoB HaY4YHO-HMCCIIEI0BATENbCKON
JUTEPATyphl, BBIJCICHHE BaXXHBIX MOMEHTOB HCCJIEIOBAHUN TI0
n30paHHON TeMe, CaMOCTOSITEIbHOE OCMBICIICHHE KOHKPETHOU
JIMHIBUCTUYECKOU npoOJeMbl, TPEICTaBICHHOH B HM3YYEHHOM
auteparype, odopmienue pedepara. Ilpu omneHuBaHuM padbOTHI
YUUTBIBAETCS 00BEM HM3YUYCHHBIX HMCTOYHHMKOB, TOJHOTAa M TIyOHHA
PACKPBITUS TEMBI.

Bunasr
MparMaTu4ecKon
KOMMYHHKAIINH B
JESITeIbHOCTH
crienuanucTa chepol
00pa3zoBaHMs

CocraBieHue cioBapsi TepMuHOB. CocTaBJIeHUE CIIOBApsl TEPMHHOB
npeanonaraer  paboTy € JIMHIBUCTUYECKHMH  CIIOBapsIMH,
SHIMKIIONIEANAMY, YYEeOHMKaMU: OOydYaromuiics  JOJKEH JaTh
ONpENIeIEHuEe  IPE/UIOKEHHBIM  IMOHATUSAM,  KIKOYEBBIM  JJIS
U3y4yaeMoro Kypca, opOpMHTH ONpEIeNCHHS B BHJIEC CIOBapHBIX
CTaTed, pacloJIOKEHHBIX 10 aj(aBUTy, IpU HEOOXOAUMOCTH
NPOMUTIOCTPUPOBATH S3IKOBBIMH ITPUMEPAMHU.

Pedepar. Brmonnenue pedepata  mpeamnosiara€T OCMBICICHHE
CTYACHTOM S3BIKOBBIX SIBIICHHI, HAay4YHbIX pabOT TO TeEMeE,
3asiBJICHHOM B Ha3zBaHuM pedepara, pacCMOTPEHUE CTENEHU
U3yUYECHHOCTH 3asBIICHHOM NpoOJeMbl C W3JI0KEHHEM Hauboiee
3HAYUMBIX TEOpUH, (HOPMYJIUPOBAHHE BHIBOJOB OTHOCHTEIBHO
npoOieMbl UccienoBaHusA. Tema pabOTBl BBIOMpPACTCS CTYIEHTOM
CaMOCTOSITENIBHO U3 MPEAJIOKEHHBIX MpernoaaBareneM. BuinoaHeHne
paboThI BKIIIOYAET B ce0s CIIEIYIONIUE 3TAMbl: BEIOOP TeMBI, 000D U
CHUCTEMaTHU3aLUIO MaTepHaoB Hay4YHO-HMCCIIE10BATENbCKON
JUTEPATyphl, BBIJCICHHE BaXXHBIX MOMEHTOB HCCJIECIOBAHUN TI0
U30paHHOM TeMe, CaMOCTOSTEIbHOE OCMBICIEHHE KOHKPETHOH
JIMHIBUCTUYECKON npoOJeMbl, TPEICTaBICHHOH B HM3YYEHHOM
aureparype, odopmienue pedepara. [Ipu ouenuBanun pabOTHI
YUUTBIBAETCS O00BEM HM3YUYCHHBIX HMCTOYHHMKOB, IMOJIHOTA M TIyOHHA
PACKPBITUS TEMBI.

Cnop, nuckyccus,
MOJIEMHKA.
[Ipoucxoxaenue u
IICUXOJIOTUYECCKHUEC
0COOEHHOCTH

CocraBieHue cioBapsi TepMuHOB. CocTaBJICHUE CIIOBAPSI TEPMHHOB
npeanojaraeT  pabOTy ¢ JIMHTBUCTHYECKUMH  CIIOBapsMH,
SHIMKIIONIEANAMH, YYeOHMKaMU: OOYyYarolmuiics  JOJKEH JaTh
ONpeJIeTICHNEe  TPEUIOKEHHBIM  TOHATHSIM,  KJIFOUEBBIM IS
U3y4aeMoro Kypca, oQOpMHTH ONpEIeNeHHs B BHIEC CIOBaPHBIX
CTaTei, pacMOJOKEHHBIX MO aiu(aBUTy, INPH HEOOXOAUMOCTH
MPOMUTIOCTPUPOBATH SI3BIKOBBIMH MTPUMEPAMHU.

Pedepar. Brmonnenne pedepara  mpennonaraeT OCMBICICHHE
CTYACHTOM SI3BIKOBBIX SIBICHMH, HAy4YHbIX paboT 1o Teme,
3as{BIEHHON B Ha3BaHMM pedepata, pacCMOTPEHHE CTEIEeHH
M3Y4YEHHOCTH 3asBJICHHOW NIpoOJieMbl C H3JI0)KEHHEM Haubosee
3HAUYUMBIX Teopui, (QOpMYyIHpPOBaHHE BBIBOJOB OTHOCHTEIHHO
npobneMbl uccienoBaHus. Tema paOoThl BBIOMpAETCS CTYACHTOM
CaMOCTOSATENIFHO M3 MPEAJIOKECHHBIX NpernoaaBaTeneM. Brimonnenne
paboThI BKITFOUACT B CeOsI CICMYIONINE dTAIMbl: BEIOOP TEMBI, ITOJI00p
M CHCTEMAaTH3alMI0 MaTepualioB  HAYYHO-HCCIIEIOBATEIBCKON
JUTEPATyphl, BBIIEICHUE BAXKHBIX MOMEHTOB HCCIEIOBAaHHNA 10
M30paHHOW TEMe, CaMOCTOSITENFHOE OCMBICICHHE KOHKPETHOM
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JMHTBUCTUYECKOH  MpPOOJEMBI, TPEACTaBICHHOW B H3YYEHHOM
auteparype, odopmienue pedeparta. Ilpu omnenmBanuum padOTHI
YUUTBIBAaETCS 00BEM M3YUYEHHBIX MCTOYHHMKOB, MOJHOTA U TIyOHHA
PAaCKpPBITHS TEMBI.

Texnomornn
CaMOIIPE3EHTALINU

CocraBieHue ciaoBapsi TepMuHOB. CocTaBJIeHUE CIIOBAPSI TEPMHHOB
npeanonaraer  paboTy € JIMHIBUCTUYECKMMH  CIIOBapsIMH,
SHIMKIIONIEAUAMY, YYeOHMKaMU: OOydYaromuiics  JOJKEH JaTh
ONpeNieIEHuEe  IPE/UIOKEHHBIM ~ IMOHATUSAM,  KIHOYEBBIM IS
U3y4yaeMoro Kypca, oQOpMHTH ONpEIeNCHHS B BHJIE CIOBapHBIX
CTaTed, pacloJIOKEHHBIX 10 aj(aBUTy, IpU HEOOXOAUMOCTH
NPOMUTIOCTPUPOBATH S3IKOBBIMH MTPUMEPAMHU.
Pedepatr/mpe3enranus  Breimonnenune pedepara npeamnoiaraeT
OCMBICTICHHE CTYJIEHTOM SI3BIKOBBIX SIBIICHHI, HAay4YHBIX pabOT IO
TeMe, 3asBJICEHHONM B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTEHEHU
U3yUYECHHOCTH 3asBIICHHONM NpoOJeMbl C H3JI0KEHHEM Hauboiee
3HAYUMBIX TEOpHUH, (HOPMYJIUPOBAHHE BHIBOJOB OTHOCHTEIBHO
npoOjeMbl uccienoBaHus. Tema pabOThl BBIOMpPACTCS CTYIEHTOM
CaMOCTOSITENIbHO U3 MPEAJIOKEHHBIX MpernoiaBareneM. BuinoaHeHne
paboThI BKIIIOYAET B ce0s CIIEIYIONIUE 3TAMbl: BEIOOP TEMBI, 000D U
CHUCTEMaTHU3aLUI0 MaTepHaoB Hay4YHO-HMCCIIE10BATENbCKON
JUTEPATyphl, BBIJCICHHE BaXXHBIX MOMEHTOB HCCJIECIOBAHUN TI0
U30paHHOM TeMe, CaMOCTOSITEIbHOE OCMBICIEHHE KOHKPETHOH
JIMHIBUCTUYECKON npoOJeMbl, TMPEICTaBICHHOH B HM3YYEHHOM
aureparype, odopmienue pedepara. [Ipu ouenuBaHun paboOTHI
YUUTBIBAETCS O00BEM HM3YUYCHHBIX HMCTOYHHMKOB, IMOJIHOTA M TIyOHHA
PACKPBITUS TEMBI.

BepOanbHbie
CpelCcTBa
KOMMYHUKAIIUA B
ACATCIIBbHOCTHU
CrieramucTa cepol
00pazoBaHUs
HesepbanbHbie
CpelcTBa
KOMMYHHKAITHH
00pazoBaHUM

B

CocrasJiienue cjioBapsi TepMiuHOB. COoCTaBlIeHUE CIIOBApsi TEPMUHOB
npeanonaraeT  paboTy € JIMHIBUCTUYECKHMH  CIIOBapsIMH,
SHIMKIIONIEAUAMY, YYeOHMKaMU: OOYyYaroIuiics  JOJKEH JaTh
ONpEACICHUE  MPEMJIOKEHHBIM  IMOHATHSM,  KIIOUEBBIM  JUIS
U3y4aeMoro Kypca, oGOpMHTH OMNpEIeNeHHs B BHIEC CIOBapHBIX
CTaTel, pacloJIOKEHHBIX 10 ajgaBUTy, IpU HEOOXOAUMOCTH
IPOMJUTIOCTPUPOBATH SI3bIKOBBIMU ITPUMEPAMHU.
Pedepat/mpe3enranus  Breimonnenne pedepara Mpeanoiaraet
OCMBICTICHHE CTYJIEHTOM SI3BIKOBBIX SIBIICHHI, HAay4HBIX PabOT IO
TeMe, 3asBJIEHHONW B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTENEeHU
U3yUYEHHOCTH 3asiBIIEHHOM TpoOJeMbl C W3JI0KEHHEeM Hauboiee
3HAUUMBIX TEOpHUH, (HOPMYJTUPOBAaHHE BHIBOJOB OTHOCHTEIBHO
npo0OsieMbl ucciefoBaHud. Tema pabOThl BBIOMpPAETCS CTYIEHTOM
CaMOCTOSITENIBHO M3 IPEMJIOKEHHBIX IpenojaBareiaeM. BuinonHeHue
paboThI BKIIIOUAET B ce0sI CIIEIYIONINE 3TAMbl: BEIOOP TEMBI, IOJ00p U
CUCTEMATH3ALNIO MaTEpHajIOB Hay4YHO-HUCCIIEI0BATEIBCKON
JUTEpaTyphl, BBIIEICHUE BaKHBIX MOMEHTOB HCCIIEJOBAaHUN 110
U30paHHOM TeMe, CaMOCTOSITEJIbHOE OCMBICIEHHE KOHKPETHOMH
JIMHIBUCTUYECKON po0JIeMbl, MpPEACTABIEHHOW B H3yYEHHOU
aureparype, odopmienue pedepara. [Ipu oueHuBaHuHM pabOTHI
YUUTBHIBaeTCS 00BEM M3YUYEHHBIX HWCTOYHUKOB, MOJHOTa U TiIyOuHa
PAaCKpbITHS TEMBI.

Texnonoruu

3¢ deKTUBHOM
KOMMYHUKAIUU B
obpazoBaHuU

CocraBJjieHue cjioBapsi TepMuHOB. CocTaBiIeHUE CIOBapsi TEPMUHOB
npenanonaraer  paboty C  JUHTBUCTUYECKHUMU CJIOBapsIMH,
SHIMKJIONEANSIMY, yYeOHUKAMHU: OOyYarOIUiCs JIOJKEH JaTh
OTIpEJICJICHUE  MPEJIOKEHHBIM  TOHSTHSIM,  KIKOYEBBIM  JUIS
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00CyXIeHUS:

U3y4yaeMoro Kypca, o(GOpMHTb OMNpeJeNeHHss B BHJIE CIOBapHBIX
CTaTel, pacHoJIOKCHHBIX 10 andaBUTy, TpPH HEOOXOIUMOCTH
NPOMUTIOCTPUPOBATH S3BIKOBBIMH MTPUMEPAMHU.
Pedepar/mpe3enranua  Brimonnenne pedepara Mpeanoaaraet
OCMBICJICHHE CTYJIEHTOM SI3BIKOBBIX SIBIICHHM, HAay4HBIX pPabOT IO
TeMe, 3asBICHHON B Ha3BaHUM pedepara, pacCMOTPEHHE CTEleHU
U3yUYEHHOCTH 3asiBIIEHHOM TpoOJeMbl C H3JI0KEHHEeM Hauboiee
3HaYUMBIX Teopui, (OpMyIHpPOBaHHE BBIBOJOB OTHOCHUTEIHHO
npoOjeMbl uccienoBaHus. Tema paboOTbl BBIOMpPAETCS CTYIEHTOM
CaMOCTOSITENIbHO M3 TNPEAJIOKEHHBIX MperoaBareieM. BoimomHeHue
paloThI BKIIIOYAET B ce0s CIEIYIONIUe 3TaMbl: BEIOOP TeMBI, TOA00p U
CUCTEeMAaTH3al1Io MaTepuasoB HAy4YHO-HCCIIeI0BATEIbCKON
JUTEPATyphl, BBIJCICHHE BaXXHBIX MOMEHTOB HCCJIEIOBAHUN TI0
n30paHHON TeMe, CaMOCTOSITEIbHOE OCMBICIICHHE KOHKPETHOU
JIMHIBUCTUYECKON npoOJeMbl, TMPEICTaBICHHOH B H3Y4YEHHOM
auteparype, odopmienue pedepara. Ilpu omneHuBaHuM padbOTHI
YUUTBIBAETCS 00BEM HM3YUYCHHBIX HMCTOYHHMKOB, TOJHOTAa M TIyOHHA
PAaCKpPBITHS TEMBI.

vk JICJIOBOIO
YyeJIoBeKa. OTHKET
KakK TEXHOJIOTHS
JIEJIOBOro OOIIEeHNS

CocraBieHue ciaoBapsi TepMuHOB. CocTaBIeHUE CIIOBAPSI TEPMHHOB
npeanonaraer  paboTy € JIMHIBUCTUYECKHMH  CIOBapsIMH,
SHIMKIIONIEAUAMH, YYeOHMKaMU: OOydYaromuiics  JOJKEH JaTh
ONpENIeIEHuEe  IPE/UIOKEHHBIM  IMOHATUSAM,  KIKOYEBBIM IS
U3y4yaeMoro Kypca, oQOpMHTH ONpEIeNCHHS B BHJIEC CIOBapHBIX
CTaTed, pacloJIOKEHHBIX 10 aj(aBUTy, IpU HEOOXOAUMOCTH
NPOMUTIOCTPUPOBATH S3IKOBBIMH MTPUMEPAMHU.
Pedepatr/mpe3enranus Breimonnenue pedepara npeanoiaraeT
OCMBICTICHHE CTYJIEHTOM SI3BIKOBBIX SIBIICHHI, HAay4HBIX PabOT IO
TeMe, 3asBJICEHHONM B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTEHEHU
U3yUYECHHOCTH 3asBIICHHOM NpoOJeMbl C H3JI0KEHHEeM Hauboiee
3HAYUMBIX TEOpHUH, (HOPMYJIUPOBAHHE BHIBOJOB OTHOCHUTEIBHO
npoOjeMbl uccienoBaHus. Tema pabOTBl BBIOMpPACTCS CTYIEHTOM
CaMOCTOSITENIbHO U3 MPEAJIOKEHHBIX MpernoaaBareneM. BuinoaHeHne
paboThI BKIIIOYAET B ce0s CIIEIYIONIUE 3TAMbl: BEIOOP TeMBI, 000D U
CHUCTEMaTHU3aLUI0 MaTepHaoB Hay4YHO-HMCCIIEI0BATENbCKON
JUTEPATyphl, BBIJCICHHE BaXXHBIX MOMEHTOB HCCJIECIOBAHUN TI0
U30paHHOM TeMe, CaMOCTOSITEIbHOE OCMBICIEHHE KOHKPETHOMH
JIMHIBUCTUYECKON npoOJeMbl, TMPEICTaBICHHOH B HM3YYEHHOM
aureparype, odopmienue pedepara. [Ipu ouenuBaHun paboOTHI
YUUTBIBAETCS O00BEM HM3YUYCHHBIX HMCTOYHHMKOB, IMOJIHOTA M TIyOHHA
PACKPBITUS TEMBI.

CocrasJiienue cjioBapsi TepMiuHOB. COoCTaBlIeHUE CIIOBApsi TEPMUHOB
npenmonaraer  paboTy ¢ JIMHTBUCTHMYECKUMH  CJIOBapsiMH,
SHIMKJIONICANSIMK, yYCOHWKAMU: OOyJarolIuiicss  JOJDKeH JaTh
ONpeleJICeHue  MPEAJIOKEHHBIM  MOHATHUSM,  KIKOYEBBIM IS
U3y4aeMoTo Kypca, OQOpPMHUTH ONPEICICHUS B BHUJE CIIOBAPHBIX
CTaTei, pacrmojOXKEHHBIX TO aidaBuUTy, MpPH HEOOXOAUMOCTH
MPOUJUIFOCTPUPOBATD SI3bIKOBBIMU ITPUMEPAMH.

Pedepat/mpe3enranus  Breimonnenne pedepara Npeanoiaraet
OCMBICJICHHE CTYJCHTOM S3bIKOBBIX SIBJICHWN, HAyYHBIX DPabOT IO
TeMe, 3asBICHHON B Ha3BaHUM pedepara, pacCMOTPEHHE CTENEeHU
U3yUYEHHOCTH 3asiBIICHHOM TpoOJeMbl C W3JI0KEHHEeM Hauboiee
3HAYUMBIX Teopuil, (HOpMyIHpOBaHHE BBIBOJOB OTHOCHTEIHHO
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npoOjeMbl uccienoBaHus. Tema paboOTbl BBIOMpPAETCS CTYIEHTOM
CaMOCTOSITENIBHO U3 MPEAJIOKEHHBIX MpernoaaBareneM. BuinoaHeHne
paloThI BKIIIOYAET B ce0s CIEIYIONIUE 3TaMbl: BEIOOP TeMBI, TOA00p U
CHCTEMaTHU3aLIUI0 MaTepHaoB Hay4YHO-MCCIIEI0BATENbCKON
JUTEPATyphl, BBIJCICHHE BaXXHBIX MOMEHTOB HCCJIEIOBAHUN TI0
n30paHHON TeMe, CaMOCTOSITEIbHOE OCMBICIICHHE KOHKPETHOU
JIMHIBUCTUYECKOU npoOJeMbl, TMPEICTaBICHHOH B HM3YYEHHOM
auteparype, odopmienue pedepara. Ilpu omneHuBaHuu padbOTHI
YUUTBIBAETCS 00BEM HM3YUYCHHBIX HMCTOYHHMKOB, MOJHOTAa M TIyOMHA

PAaCKpPBITHS TEMBI.

6. IIpome:xxyTOuHasI aTTECTANUSA MO TUCHHUILUIUHE (MOIYJIIO)

1.1. OueHouHble MAaTepHajbl ISl NPOBeJeHHUS] NMPOMEKYTOYHOH AaTTecTalMU IO

AMCHUILINHE (MOIYJIIO)

BOl'IpOCbI K 3K3aMEHY

1.

RN

10.

12.
13.
14.
15.
16.

17.
18.
19.
20.

21

32

Criennuka 1e710BOro oOIICHHS.
Texnonoruu 3¢(HeKTUBHON KOMMYHUKAIIMH B 00pa3oBaHUH
Bunpl 1 TexHuKa ClTylIaHusl.
[TpaBuia SMIIMYECKOTO CITYIIaHMS.
[cuxonoruyeckre MpUeMbl pacTioioKeHHs K cebe.
TexHomornu yoe 1eHus..
TexHomoruu BHyLIEHMS.
IIpuems! aprymeHTanuu
bapbepbl B 00IIIEHNH 1 TTYTH UX MTPEOIOJICHHS.
KoMMyHHMKaTUBHEIE HEYIaUH.
[IepuenTuBHBIN ACHIEKT AE€JIOBOM KOMMYHHUKALIUH.
HHTEpaKTUBHBIN ACTIEKT ACIIOBOM KOMMYHUKALUH.
PeueBbie TEXHONIOTHH JIEIOBOTO OOIICHUS.
HeepOanbHbie cpeacTBa 00IIEHUS U UX UCTIOJI30BAHUE B YIIPABJICHUECKOM MPAKTHKE.
MeTo/b1 1E10BOTO OOIICHHUS.
Bugelt  nenoBoro oOmeHHs Ha TOCYJApCTBEHHOH TpakIaHCKOW CIrykOe
MX XapaKTepUCTHUKA.
OO6mue TpeOOBaHUS K JIEIIOBOM Oecesic U ee CTPYKTypa.
MeToauka MOATOTOBKY U IPOBEACHUS JIETIOBBIX Oece].
JlenoBoe coBeniaHue Kak OJJMH U3 BUJIOB JIEJIOBOTO OOIICHHUS.
Bunb! nenoBbIX coBemanuii Ha rocyAapCTBEHHON IPpayKIaHCKOU CITyk0e 1 X
XapaKTEPUCTHKA.

. OcHOBHBIE ATalbI NOATOTOBKY K AEJIOBBIM IIEPETOBOPAM.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
. HpaBcTBEeHHast OCHOBaA Z1€J10BOTO ATHKETA.
33.

[TpaBuia nemoBoro o0ImeHus 1Mo Tenedony.

[TpodeccronanpHbpie KauecTBa BEAYLIETO COBEIIAHNE U CTHIIA €r0 PYKOBOJCTBA.

OO61ee 1 0coOEHHOE B CTPYKTYpE OprQHUHTa U TIPeCcC-KOH(EPEHITUH.

Knaccudukarus aemoBoil KOPPECMOHICHITUHN | 00TIHe TPEOOBAHUS K JISTIOBBIM ITHCHMaM.
CopepxaHue MOHATHS «IEIOBOM MPOTOKOI», €r0 COCTABIISIOIINE.

Opranu3zanys NOAroTOBKU NEPETOBOPOB IPUHUMAIOIIEH CTOPOHOM.

[IpaBunia BeneHus TeaedOHHBIX IEPETOBOPOB U UX 3aIUCH.

Crparerus ¥ TakKTUKa MPOBEICHHSI IEPETOBOPOB.

Crparterusi cocTaBIeHHs CaMOIPE3CHTAIINH.

TpeOoBaHMsI K KyJIbType JCTOBON pPeUH.

anaBnquecxas{ 9THUKa, KOPIOpaTHuBHAsA 3THKA, KOPIIOPATUBHBIC KOJACKCHI.
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34
35

37.
38.
39.
40.
41.
42.
43.
44.

45.
46.
47.

48.
49.
50.
51.
52.
53.
54.
55.
56.
57.

. OcHoBHBIE TpeOoBaHMS K 3amUcH Oeces (IeperoBOpPOB).

. [Topsimok poBeieHrs 1eTTOBBIX BUSUTOB U Oece].
36.

paccMOTpeHHUsI IPOOIIEMBI.

Knaccugukarus npuemMoB. Buibl 1e10BbIX TPUEMOB.
[Icuxonoruueckue aclekThl 1€J10BOr0 OOIIEHHUS.
OTHYECKUE HOPMBI IIPU BPYUECHUH MOAAPKOB.
OpraHu3aiimoHHOE U MIPOTOKOJIBHOE 00EeCIieueHUE TIEPErOBOPOB.
[TopsioK pacchUIKU NMPUIIALICHUN U OTBETA HA HUX.
[loaroroBka u IIaHUPOBAHUE NIEPETOBOPOB.
Cdepbl 1 MOPAAOK UCTIONIB30BAHUS B IEIOBOM OOILEHUH BU3UTHBIX KapTOYEK.
HekoTtopbie TakTHUECKUE IPHEMBI BEICHHS MIEPEroBOPOB. METObI MOATOTOBKH: JIEIOBas

HUIpa, COCTaBJICHUE OATaHCHBIX JIMCTOB M "MO3rOBOM 1ITypM".
9

JIEJI0BOr0O OOIEHUS.

6.2 Kputepum oneHNBaHUSI KOMIIeTeHIMIi:

Ponp 5THKYM B 71€710BOM B3aUMOICCTBUH B PEKJIAMHOM OHM3HECE.
HcTopudeckue NpeanochlIKi CTAHOBICHUS ATUKH JIEIOBOI0 OOILEHHUS.
«30J0TOE TIPABUIIO STUKW» U XapaKTep JIEIOBOTO OOIICHUSI.
OO01re STHYECKUE TPUHIUIIBI 1 HOPMBI JIETIOBOTO OOIIECHHS.
Ponpb 5THKeTa 1 KyJIBTYpHI IIOBEICHHST Ha TOCYIapPCTBEHHOW TPayKIaHCKOH ciyx0e.
CriyxeOHbII ATUKET KaK yHU(UIIMpOBaHHAS (opMa OOLICHHUS.
BusutHas kapTouka — KpaTKuii ”HPOPMATOP O AETOBOM HapTHEpE.
[TpaBuia peueBoro oOMIEHUS HA TOCYIAPCTBEHHOMN IPayKTaHCKOM CITyx0e.
KynbTypa 1 TEXHHKa pe4r B IPE3EHTALUH JIEIOBOTO MapTHEPA.
Manepa oOIeHNsT 1 UMUK I€TI0BOTO YEIIOBEKa.

Pazauune MCIKAY NO3UIUAMHA U UHTCPCCAMHU Ha IEPECroBoOpax. MeTto1 COBMECTHOIO

OCHOBBI 1€TTOBOM 3TUKH Ha COBPEMEHHOW rOCYJapCTBEHHOM TPaKTaHCKOM CITy»)Oe.
Oco0eHHOCTH POCCUICKOM 1eT0BOM KYIbTYpPhl — B POILJIOM U HACTOSIIEM.
HammonansHbie cTriii BeieHUs meperopBopoB. Kpocc-KynbTypHBINA aHaIu3 00bIYacB

Tabnuua 4
Kapra kputepueB oneHMBaHUsS KOMIETEHIIUH
Ne 1/ | Kon n | ManpukaTopsl OueHouHble Kpurepun
I HAauMEHOBAHUE JOCTUKECHHUS MaTepUabl OLICHUBaHUs
KOMITETEHIINH KOMIETEHIIUH,
COOTHECEHHBIE c
IUTAHUPYEMBIMU
pe3yJsibTaTaMu
00yueHus
1 I1K-1. Cnocoben OcymecTBisier CocraBnenune 3HaeT TUMbBI U (HOPMBI
OCYILECTBIIATh COBMECTHYIO yUeOHYIO0 | CJIOBapsi TEPMHHOB | YPOKOB (MJIM y4E€OHBIX
o0yyeHHne yueOHOMY | M BOCIIUTATEIbHYIO Brimonnenue 3aHATHI), TpeOoBaHUs
MpeIMETy Ha OCHOBE | JI€ATEIbHOCTh YOpaKHEHUM  Ha | K ypoKaMm, 3Talbl HX
HCIIOJIb30BaHUs oOyyaromuxcs B MIPAKTUYECKHUX IUTAHUPOBaHMS, Ha
MpPEeIMETHBIX COOTBETCTBUH C 3aHATUAX OCHOBE COBPEMEHHBIX
METOIUK tpeboBanusmu ®I'OC | Hanucanue TEOpUM U CTpaTerui
c Y4ETOM pedepara oOyueHus u
BO3PacTHBIX u ITonroroska BOCIIMTAHUS C YYETOM
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oco0eHHOCTEH
oOyJaromuxcs

UHAUBHUIYAJIbHBIX

MpEe3eHTalUN
Beinonnenue
KOHTPOJIBHOU
paboThI

reTepOreHHOCTH
rpynmn, B paMKax
npodeccuoHaNbHOM
NeSITeNbHOCTU
yuutenss  (CorjaacHo
OCBOEHHOMY
popuITIo
(mpodustsim)
TOJTOTOBKH).

YMeeT miaHupoBaTh U
MIPOBOJNTH YpOKHU
(wm y4eOHbIS
3aHATHSI) Ha OCHOBE
COBPEMEHHBIX TEOPHil
51 cTpaTerui
oOyJeHus "
BOCIIUTAHUS C YYETOM
reTeporeHHOCTH
rpynm, B paMKax
npo¢eCCuOHATBHON
JeSTeNbHOCTU
yuutens  (coriacHo
OCBOCHHOMY

npo IO
(mpodpusim)
MTOATOTOBKH).

7. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE O0eceyeHrue TUCIHHILIMHBI

7.1 OcHoBHasl 1UTEpaTypa:

1. JluBakoBa, M. B. JlenoBoii pycckuii si3p1k / M. B. [luBakoBa, C. M. Mopo3oBa. — MockBa :
MockoBcKasi rocy1apCTBEHHas akaieMus BoAHoro Tpancnopra, 2011. — 38 c¢. URL:
http://www.iprbookshop.ru/46270.html Pexum noctyna: nmas aBTOpU3UP. MOJIb30BATEEH

7.2. 1ONOJIHUTEILHAS JIUTEPATypPa

1. Kpsuiosa, B. I1. Pycckuii s13bIk 1 KyJIbTypa peur B TaOauIax : ophodMUIECKuE,
rpaMMaTUYeCKHE U CTUIMCTUYECKHUE HOPMBI PYCCKOTO JIUTEPATypPHOTO s13bIKa. Y4eOHOe
nocobue / B. I1. Kpreutoa, E. H. MacTioruna. — MockBa : MOCKOBCKHUH TOCyAapCTBECHHBIN
cTpoutenbHblil yHuBepcurer, ObC ACB, 2012. — 112 c. URL:
http://www.iprbookshop.ru/20027.html Pexwum noctyna: ans aBtopusup. [lonb3oBareneit

2. bynunbnesa, M. b. OCHOBBI pUTOpUKH U KOMMYHUKaM1. HopMaTuBHBIN 1
KOMMYHHUKATHBHBIN aCTIEKThl COBPEMEHHOW PUTOPUKH : yueOHoe mocooue / M. b. bynumnbiiesa,
H. 10. Bapnamosa, U. A. [lyraués. — MockBa : Poccuiickuii yHUBEpCUTET APY>KOBI HAPOJIOB,
2013. — 118 c. URL: http://www.iprbookshop.ru/22232.html

Pexxum noctyna: i aBTOpU3Hp. NOJIb30BaTENEH

7.3. UaTepHeT-pecypcebI:
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http://www.iprbookshop.ru/22232.html
http://www.iprbookshop.ru/20027.html
http://www.iprbookshop.ru/46270.html

CrpaBouno-unpopmaronsslil noprat FTPAMOTA.PY — pycckuii Si3bIK 17151 BCeX
http://gramota.ru/

7.4 CoBpeMeHHbIe HNpPoecCHOHANbHbIE 0a3bl JaHHBIX W HHGpOPMALMOHHBIE CIPABOYHbIE
CHCTEeMbI:
3HaHuyM - https:/new.znanium.com/

Jlaus - https://e.lanbook.com/
IPR Books - http://www.iprbookshop.ru/
Elibrary - https://www.elibrary.ru/

HanmonanwHas snektponHas oubnuoreka (HOb) - https://rusneb.ru/

MesxBy30BcKast aekTpoHHas oudauoreka (MOB) - https:/icdlib.nspu.ru/

"UBUC" (b neproanyeckux uznanuii) - https://dlib.eastview.com/browse

OnextpoHHas oubnuoreka Tromry - https://library.utmn.ru/

8. Ilepeuenr HH(POPMANUOHHBIX TEXHOJIOTHIi, WCHOJb3yeMbIX MPH OCYIIECTBJIEHHHU
00pa30BaTeJLHOIO NMPoLecca Mo JUCHUIINHE (MOIYJII0):
— JIunensnonnoe I1O, B ToM 4nciie 0Te4eCTBEHHOI0 NPOM3BO/ICTBA:
[TnaTdopma nist anekTponHoro ooydenust Microsoft Teams.
Autodesk 3ds Max 2018, Autodesk AutoCAD 2018, Embarcadero RAD Studio 2010, MatLab
R2009a, Microsoft Office 2003, Microsoft Office 2007, Microsoft Office 2010, Microsoft
Visual Studio 2012, Microsoft Visual Studio 2012 Expression, Microsoft Visual FoxPro 9.0,
Microsoft SQL Server 2005, Windows, Dr. Web, Konctpykrop tecto 2.5 (Keepsoft), Adobe
Design Premium CS4, ABBYY Lingvo x3 Muoros3eiunast Bepcusi, ABBYY FineReader 10,
PROMT Standard 7 THT’AHT

— CBoboano pacnpocrpansiemoe [10, B ToM 4HCJIe 0TE€4eCTBEHHOT0 MPOU3BOACTBA:
7-Zip, AdobeAcrobatReader, GIMP, ModelVisionStudium, GoogleChrome, MozillaFirefox,
OpenOffice.org, UVScreenCamera, UVSoundRecorder, SMathStudioDesktop, Inkscape,
MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer, Kompozer, SunRav BookOffice.

9. TexHnueckue cpeacTBa W MATepPUAJIBLHO-TEXHHYECKOe o0ecredeHre TUCHHUIIMHBI
(Monxy.Jis)

MyabTuMenuiiHast yueOHasi ay M TOPUSA VISl IPOBeeHUs 3aHATHII ceMuHapckoro tuna Ne 206 Ha
18 mocasouHBIX MeCT OCHAIIeHa CIEAYIOUMMH TEXHUYECKMMHU CpPEACTBaMU OOydYeHHsS W
o0opynoBaHueM: yueOHas MmeOenb, JOCKa ayIuTOpHas, MyJIbTUMEIUNHOE ayJHOBU3YyaIbHOE
000pyA0BaHNE, IEPCOHATILHBIM KOMITBIOTED.

Ha IIK ycraHoBieHO crieayroliee IporpaMMHOe 00eCTICUCHHE:

— Oducnoe I10: onepannonnas cucrema MS Windows, oducusrii maker MS Office, mmatpopma MS
Teams, opucHsiii maket LibreOffice, antuBupycuoe 10 Dr. Web.

Ob6ecneueno nmpoBoaHoe noakmoueHue [1K k nokanpHoi cetn u cetn MHTEpHET.

MyabTuMenuiiHas yueOHasi ayIMTOPUS I NIPOBeAeHUs 3aHATHH JekunoHHoro Tuna Ne 303 Ha
24 mnocalo4YHBIX MECT, C KOMIBIOTEPHBIM KJaccoM Ha 15 MecT, ocHalleHa CIeayOIUMU
TEXHUYECKUMHU CpeACTBaMH oOydeHuss u oOopynoBaHueM: ydeOHass MeOenb, OCKa ayIuTOpHas,
MYJIbTUMEAUIHOE MPOEKIIMOHHOE U aKyCTHUYeCKoe 000pyA0BaHUE, IEPCOHATLHBIE KOMITBIOTEPHI.

Ha I1K ycranoBneHo ciieayrolniee NporpaMMHOe 00ecTrieueHue:

— Odwucnoe I10: onepanronnas cuctema MS Windows, oduchsrit maker MS Office, mnatdopma MS
Teams, oducHsiii naket LibreOffice, antusupycuoe I10 Dr. Web.

O6ecneyeno npoBoanoe noakmrodeHue [1K k okanbHo# ceTn u cetn MHTEpHET.
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	Задачи:
	Виды коммуникации. Коммуникативные каналы. Критерии классификации видов коммуникаций. Понятие о каналах коммуникации. Функции коммуникационных каналов. Виды коммуникационных каналов. Естественные вербальные и невербальные коммуникационные каналы. Устная коммуникация. Функции естественного языка и речи. Факторы, обуславливающие речевое поведение и взаимопонимание коммуникантов: коммуникативная компетентность, социальная ситуация, социальные роли, коммуникативный контекст, этнокультурные особенности, коммуникативная установка. Понятие о коммуникационных барьерах. Сущность, особенности, причины и условия возникновения технических, межъязыковых, социальных, психологических барьеров в коммуникационных процессах.
	Стратегии письменных деловых коммуникаций Особенности официально-деловой речи. Язык служебных документов. Приказ, протокол, решение, договор. Организационно-распределительная документация: резюме, заявление, анкета, докладная и объяснительная записка, таблица, сплошной связный текст. Деловые письма: соглашения, запросы, сопроводительные письма, письма-регламентивы (поздравления, извинения, соболезнования, письма-ответы с благодарностью). Служебные записки для внутренней коммуникации: распоряжения, благодарности, напоминания, просьбы, проведение мероприятий…). Правила оформления деловых посланий. Рекламный текст как вид делового послания.
	Управление коммуникацией. Управление как целенаправленное регулирующее воздействие на объект. Цели управления коммуникацией. Понятие коммуникационного менеджмента. Критерии диагностики коммуникативной структуры организации. Коммуникационная составляющая связей с общественностью. Проблемы межкультурной коммуникации. Уровни и формы межкультурной коммуникации. Этноцентризм, «отрицание» и «защита». Понятие «культурного шока». Понимание и принятие в межкультурной коммуникации. Роль юмора в межкультурной коммуникации.
	Деловое общение как социально-психологический механизм деловой коммуникации в профессиональной деятельности специалиста в сфере управленияОбщение как коммуникативная деятельность. Интерактивный, коммуникативный и перцептивный аспекты общения. Личностно-ориентированное и социально- ориентированное общение. Специфика профессионального делового общения в новых экономических условиях. Самооценка и мотивация к успеху в условиях конкурентной борьбы. Конфронтация и сотрудничество в деловом мире.
	Контрольная работа 2.
	ВАРИАНТ 1
	Контрольная работа №3.


