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1. HosicHUTeJIbHAA 3aNIMCKA

Henab AUCIUIUIMHBI: Pa3BUTHE Y OOYYAOMIMXCA KOH(IMKTOIOTHMYECKOW KOMIIETCHTHOCTH,
obecrevynBaroNIell ONTUMAIbHOCTh MHTETpAllMd CyOBEKTOB NEATEIHHOCTH M OOIIEHHUS B COIMYME.
®dopMHUpOBaHWE CHUCTEMBl HAay4YHBIX 3HAHUW B OOJaCTH TEOpPHH KOH(JIMKTA ¥ HAaBBIKOB
KOHCTPYKTUBHOTO pa3pelieHus U IpeaoTBpalieHust KOH(DIUKTOB B MIeIarori4ecKon AesiTeTbHOCTH.

3agauu TUCIUILINHEL:

1. PackpeITb ~ METOHOJOTHYECKHE,  TEOPETUYECKHE U  METOAMYECKHe  MPOoOIeMbl
KOH(JIUKTOJIOTHH,

2. Hayuuts cmocob6aM OpUTHHAIBHOTO pelIeHUsT KOH(IMKTOB B IMPOIECCE MEKIMYHOCTHOTO
B3aUMOJCHCTBUS;

3. [lo3HaKOMHUTH CTYJEHTOB C OCHOBAaMH OpraHM3allid B3aUMOJCHCTBUS MPHU PELICHUU
KOH(DJIMKTHBIX CUTyaIllil, YUYUTHIBASI MPOSBICHUE WHIWBUYATHHO-TICUXOJIOTHUYECKIUX OCOOCHHOCTEH
KOHCTPYKTHUBHOTO, JIEJIOBOTO ¥ MEKJIMUYHOCTHOTO OOIICHHUS, YIIPABICHUS JIIOJIbMU B KOJUIEKTUBE;

4. PackpbITh apceHal CpEeACTB JUArHOCTHKU KOH(JIMKTOB, BBISBICHUS KOH(IMKTHBIX
JIMYHOCTEH.

JuctunianHa OpPUEHTHUPYET Ha TEeJAarormueckre BHABI JCATEIBHOCTH, €€ OCBOCHHUE
CIOCOOCTBYET PEUICHHUIO CIIESAYIOMIMX TUITOBBIX 3a7au:

* TICUXOJIOTHYECKOM TOJJEPKKE CYOBEKTOB TEAarormdyeckoro mporecca (yduTenew,
YYEHUKOB, POAUTENCH);

* NPOEKTUPOBAHUIO U TMPOBEACHUIO PabOTHl MO MNPOPMIAKTUKE KOH(MIUKTOB B Ipoliecce
00y4eHUsl U BOCTIMTAHUS;

* opraHu3anu 0eCKOH(IMKTHOTO B3aUMOJICHCTBHUS POUTENCH YUaIMXCS U TI€1aroroB;

* OKa3aHUIO MMOMOIIH B PEIICHUN KOH(MIMKTHBIX CUTYaIlil B 00pa30BaTeIbHOM IpOIIecCe.

1.1. MecTo AucuMIMHbI B CTPYKTYpe 00pa3oBaTe/IbHOI NPOrpaMMbl

Hucuumuinna «Ilcuxonoro-neparornyeckoe B3aMMOJCHCTBHE YYaCTHHKOB 0Opa3oBaTeIbHOTO
npouecca. Ilenarorndeckass KOHGIMKTOJIOTUS) OTHOCUTCA K OJIOKY IJUCHMILIMH MO BBIOOpPY 4YacTH,
bopmMHpyeMoii yuacCTHUKaMU 00pa30BaTeIbHBIX OTHOIICHHH.

Hucuunnuna «IIcuxonoro-negarornyeckoe B3auUMOJACHCTBHE YYaCTHHKOB 00pa30BaTEIbHOIO
nporecca. [legaroruueckass KOH(MIMKTOJIOTHS» HMEET MEKIPEIMETHbIE CBSI3U C JAUCHUIUIMHAMM:
«MHpopMalMOHHBIE TEXHOJIOTUH B 00pa3oBaHUn», «OCHOBBI MMPOEKTHOMN JAeATeIbHOCTHY, «BBeneHue
B TNpOo(ecCHOHANBHO-TIEAArOTHUECKYI0 JEeSITeIbHOCTh W TNPOCKTUPOBAHHE Kapbepbl», «OOmas u
npodeccuonanbHast  ncuxonorus»,  «lIpodeccmonanvHas  memaroruka.  I[IpodeccmonanbHas
KOMIIETEHTHOCTD Tie1arora», « CoBpeMeHHbIe TEXHOJIOTUH 00Y4YEeHUSI U BOCTIUTAHHS.

OcBoeHWE  JUCHWIUIMHBI ~ CTAHOBUTCS  OCHOBOM  JUISI  TPOXOXKICHHS  y4EOHBIX H
MPOM3BOJICTBEHHBIX MPAKTUK, YTO JAaeT BO3MOXHOCTb (DOPMHUPOBATh U COBEPLICHCTBOBATh 0a30BbHIE
HaBBIKA KOHCTPYKTUBHOTO B3aWMOJICHCTBHUS B OOIICHUH.

1.2. Kommnerenuuu oOyuyawiuerocsi, ¢GopMupyemblie B pe3yJbTaTe OCBOCHUS [aHHOM
AUCHHUILIMHBI (MOOY5)

Koa u HaumeHOBaHME KOMIIETCHIINH (U3 [Tnarupyemble pe3ynbTaThl O0YUYCHHUS:
dI'OC BO) (3HaHuEBBIC/PYHKITMOHAIHHBIC)
I[IK-1  cmocobHOCTH  peanu30BBIBATH | 3HACT:
MIPOrpPaMMbI po(ecCHOHANBHOTO | -  MHIWBUIYaJbHO-IICUXOJOTHYECKHEe  OCOOEHHOCTHU
obyuenuss CIIO w (wm)AIIIl 10 | KOHQIUKTHOTO MOBEACHUS JINYHOCTH;
y4eOHBIM npeaMeTam, KypcaM, | - OCHOBBI [ICUXOJIOI0-MIEAArOrH4eCKOro B3auMOJICHCTBUS;
JTUCIUTUTAHAM (MOYJISIM ), IPAKTUKAM - TEOPHUIO U METOJIOJIOTHIO KOH(DITUKTA;
VYmeer:
- MPUMEHSTH MPAKTHYECKHUE CTPATETUU TIOBEICHHUS B XOJIC
KOH(JIMKTHOTO B3aUMOJICHCTBHUS;




- OCYIIECTBJIATh OOYYEHHE C YYE€TOM BO3PACTHBIX U
WHIUBUTYUTBHBIX 0COOCHHOCTEH 00YUYarOIINUXCs;

[TIK-2 cnocoOHOCTh TMPOBOAUTH Y4eOHO-

3Haer:

MIPOU3BOJACTBEHHBIN  IpoLece npu | - oOuiye 3aKOHOMEPHOCTH BO3HHUKHOBEHUS, Pa3BUTHUS U
peanuzanuu 00pa3oBaTeNbHBIX | 3aBEpIICHUS] KOH(DINKTOB;

IporpaMM  pa3iM4YHOTO  YPOBHS U | - IUHAMHKY U (PyHKUINU KOH(IIHKTA;

HaIpaBJIEHHOCTU - TEXHOJOIMH NPOTHO3UPOBAHUS, NPEIyNPEKACHUS U

YperyJIMpoBaHusi KOH(IUKTOB;

Ywmeer:

- OIpeneNaTh BIMSHUE KOH(IJIMKTA Ha TIICHUXHKY,
MOBEJICHUE, JIEATEIILHOCTh CyOBEKTOB 00pa30BaTEIHHOTO
nporiecca;

- NOpUMEHATh  WHPOPMAIMOHHO-KOMMYHHUKAIIMOHHBIC
TEXHOJIOTUH JUTSt ONTHUMU3ALIUH MICUXOJIOTO-
NI€aroru4ecKoro B3auMoIeHCTBUSI.
2. CTpyKTypa H 00beM AUCHHUILIMHBI
Tabmuia 1
Bup y4eOHoii padoThI Bcero uyacos YacoB B ceMecTpe
14
OO0mas Tpy10eMKOCTh 3a4. ej 5 5
yac 180 180
N3 Hux:
Yacel ayIMTOPHOM pabOTHI BCETO: 64 64
Jlekuuun 32 32
[IpakTHyeckue 3aHsaTUs 32 32
JlaGopaTopHbie/ TpaKTUYECKHE
3aHATHS IO MOArpynnamM
Yacpl BHEAYAUTOPHOM padoThI, 116 116
BKJIIOYasi CAMOCTOAATEIbHYI0
padoTy 00y4auerocs
Bua npoMeXyTOYHOM arTecTauuu JK3aMEH

3. Cucrema oueHUBaHUA

OneHuBaHue OCYIIECTBISICTCS B paMKax OalIbHOM CHCTEMBI, pa3pabOTaHHOHN MNpenojaBaTesleM U
JIOBEJICHHOM 10 CBEIEHUS 00YYaroIUXCsl Ha IEPBOM 3aHATHU.

Ne Bunrel onmeHnBaeMoii Koan4yecTBOo 0a1710B
padoThI Tekymmii KOHTPOJIb IIpoMe:RyTOYHBI KOHTPOJIb

1. | [loceuienue 3aHsThst 0-1 0-32

2. | YcTHBIN OTBET 0-2 0-32

3. | CuryauuoHHbIE u 0-6 0-6
MICUXOJIOTHUECKHUE 3a1a4u

4. | CuTyallMOHHBIN 0-6 0-6
MEeJarOrH4ecKuid TeCT

5. | Bemonnenue CP 0-3 0-24

HpOMe)KYTO'—IHaSI arrecranusa MOXKET OBITH BEICTABJICHA C Y4€TOM COBOKYITHOCTHU 6aJ'IJ'IOB, MMOJIYYCHHBIX
06yLIaIOIJ_[I/IMCSI B paMKax TECKYIICTO KOHTPOJIA.




[TepeBos 6amIoOB B OLIEHKH (9K3aMEH)

Ne | bamst OueHkn

1. | 0-60 HeynoBneTBopUTebHO
2. 1 61-74 Y 10BAETBOPUTETHHO

3. 1 75-90 Xoponio

4. | 91-100 OTan4HO

4. CoaepxkaHue IUCHUNIMHBI

4.1. TeMaTHYeCKNH NJIAH JUCHHUILINHBI

Tabnuma 2
Ne HanmenoBanue Tem u/mian O0beM qMCUMILIMHBI (MOaYJIs1), Yac.
n/n pasnesion Bcero Buabl ayniuTopHoii padoThI HNubie
(axaJeMUYECKHE YacChl) BH/IBI
Jleknum | Ilpaktnue | Jlabopar | KOHTaKTH
CKHe opHbIe/ oi
3aHATHS | MpaKkTU4de | PadoThI
CKHe
3aHATHUS
no
NOATrpyNnn
am
1 2 3 4 5 6 7
1 | CymHoCcTh CUX0JI0r0- 24 4 4
MeJaroru4ecKkoro
B3aUMOJICHCTBUS YIaCTHUKOB
o0pa3oBaTesabHOro mpolecca
2 | Ilcuxomoro-negaroruyeckoe 24 4 4
B3aUMO/ICIICTBUE B
MEeJJTaTOTHICCKOM KOJUICKTHBE
3 | Ilcuxonorust KOH(MIUKTHOTO 24 4 4
B3aUMOJECUCTBU
4 | JluHaMuKa KOH(MIUKTOB 24 4 4
5 | Ilemarornueckoe 24 4 4
B3aUMOJICHCTBUE IIEeJarora ¢
POIUTENSAMH IO poOIeMam
00ydYeHUs U BOCIIUTAHUS JICTEH.
JleTcko-poauTenscKre
KOH(JINKTHI
6-7 | Ilenarornueckue KOHGIUKTHI 36 8 8
8 | MexrpynnoBble KOHDIUKTHI 24 4 4
Hroro (yacos) 180 32 32

4.2. Conep:xaHue TMCHMILIMHBI 110 TeMaM

Tema 1: CymHOCTb NCHXO0JIOT0-NEJATOrH4€CKOr0 B3aUMO/IeliCTBUSI B 00Pa30BaTeJIbHOM

nporecce




Ocobennoctu memarorudeckoil cdepsl B3aumoneicTBusl. CyOBEKTHl AEATEIHHOCTH B
MearoriIeckoM Tporiecce. BzammonelicTBue cyOBeKTOB oOpa3zoBaTenbHOTO Tiporiecca. OoOmrast
XapakTepucTuka B3auMoaelicTBus. OOpa3oBaTenbHBIA Mpollecc Kak B3aumojaeilicTBue. Ilcuxomoro-
MeJarOrHIecKoe B3aMMOJICUCTBIE B 00pa30BaTEIbHOM MpOoCcTpaHcTBe. OpraHu3ais ne1arorudeckoro
B3aMIMOJICHCTBHSI ~ yYaCTHHUKOB  oOpaszoBaTenbHOro  mpomecca CymHOCTh — MENarorudyeckoro
B3alUMOJICHUCTBUSL.

[legarorndyeckoe oOIIeHHE Kak ¢opmMa B3aUMOACUCTBUSA MeNaroroB u ydammxcs. Ctumm
negarorudeckoro  oomienms.  CTpaTermm  MEAArormyeckoro  B3auMOACHCTBUS.  (DEeHOMEHBI
MEJaroru4eckoro B3auMoaecTBusi. KoMMyHUKaTUBHBIE 3aa4 MEAAarorMueckoro B3auMOJICHCTBHUSL.
MeXTMYHOCTHBIE OTHOIICHUS KaK pe3yibTaT Teaarorndeckoro Bi3ammojencTBus. CoBMecTHas
JEeSTENIbHOCTD MEJaroroB 1 yYaluxcs Kak Croco0 peanu3aliy meJarornieckoro B3auMoIeHCTBUS.

Tema 2. IlcuxoJ10ro-negarornyeckoe B3aMMoaeicTBIe B NeIarorn4eckoM KOJIJIEKTUBE

Opranu3zaiinoHHast KyJbTypa 00pa30BaTeIHLHOTO YUPEKIACHUS. CIUIOYEHHOCTD
MEJarOTHYECKOTO  KOJUIEKTHBA  Kak  0a3oBasi  COIMAIBHOIICHXOJIOTUYECKAs  XapaKTePUCTUKA
MEXJIMYHOCTHBIX OTHOLIEHUH. OCHOBHBIE COIIMAIBHO-IICUXOJIOTMUECKUE ACTEKThl PYKOBOJCTBA
MEJArOrnYecKuM KOJUIEKTUBOM. (OCOOEHHOCTH IICHXOJIOTO-IEJArOTMYECKOr0 B3aUMOJEHCTBUSI B
cucteme «llemaror-pomutens». (OCOOEHHOCTH  TICHXOJIOTO-TIEAaTOTHUECKOTO  B3aUMOJICHCTBUS
Iearora co CIerHraIiucTaMy CMEKHBIX CIIEHAILHOCTEMN.

Tema 3. Ilcuxosorusi KOHPJIUMKTHOrO B3aUMO/IeiiCTBUSA

Kongnukr xak MHOromepHoe siBienue. Ctpykrypa KoHGpaukTa. OOBEKTUBHBIE KOMIIOHEHTHI
koH(uKkTa. CyOBEKTHBHBIE KOMIOHEHTHl KOH(IuKTa. CTpaTeru M TaKTUKA KOHQIIUKTHOTO
MOBE/ICHUsI OMMOHEHTOB. OCOOEHHOCTH BOCHPUATUS KOHPIUKTHON cutyaruu. OO0pa3 KOH(IUKTHOMN
cutyauuu. @axkToppl, MOPOXKAAOIIME W YCWIMBAIOIIME CTENEHb HMCKAXEHHUS  BOCIPUATHS
KOHGIUKTHOW cuTyanuu. PaspemieHne KOH(JIMKTa Kak 3aKIIOYUTENBHBIM 3Tam B JIMHAMHUKE
KOH(JIMKTA. DTanbl pa3peiieHust KOH(IUKTA.

KoHpAMKTOYCTONYMBOCTD KaK COUAIBHO-TICUXOJIOTUYECKOE SIBIIEHUE U YepTa JTUUYHOCTH.

Tema 4. lunaMuKa KOHPJINKTOB

Bpemennsie rpanunsl koHpaukta. OCHOBHBIE MEPUOABI U ATambl KOHQIMKTA. Tarlbl
JaTeHTHOro nepuoja. OcoOEHHOCTH OTKPHITOrO Meproaa KoHGUIMKTa. J[Ba 3Tana nociaeKoHPINKTHOTO
nepuosaa. PaznooOpasue AMUTENbHOCTH 3TanoB KoHpaukTa. Juddepennnanns 1 HHTErpanus CTOPOH.
Ockanauus koHpaukTa. [IpusHaku sckanammu KoH(IUKTa. Teopus «CUMMETPUUHOTO CXU3MOTEHE3a»
I".beiircona. /lunamuka pa3iuyHbIX BUAOB KOH(MIMKTOB. OCOOEHHOCTH IWHAMUKU KOH(MJIMKTOB B
AKCTPEMAJIBHBIX YCIOBMSIX U B IIOBCEHEBHON KU3HEACSITEIbHOCTH.

Tema 5. Ileparoruyeckoe B3amMoOJeiCTBHE Meaarora ¢ POAMTEJsIMH 10 mpodJjeMam
00yuyeHus1 M1 BOCIIUTaHMA JeTel. [leTcko-poanTenbckne KOHPJINKTBI

CoTpyAHMYECTBO MENAaroruuyeckoro KOJUIEKTHBA C poAMTENsMHU ydanmxcsi. OObeKTHBHbBIC
TPYIHOCTH JOCTH)KEHUsS BOCIIMTATEIBHOIO  B3aUMOJCHCTBUSA IIKOABI M ceMmbH. lIpaBuia
npoeCCHOHAIBHOIO TaKTa B IIeJarorndeckoil Oecene ¢ poautensmu  ydamuxcs. IIpaBuna
MeIarOrMYecKoro TakTa Mpy NOJArOTOBKE U MPOBEICHUN POJAUTEIIBCKOTO COOpaHHUS.

Kongnuktel Bo B3aumopelictBuu poautened u aereid. [lpuymHbl KOH(MIMKTHOCTU JETCKO-
pPOIMTENbCKUX OTHOLIEHUH. [Icuxonornueckue GpakTopbl KOH(OIMKTOB BO B3aUMOJICHCTBUU pOAUTENEH
u neteil. OCHOBHBIE HANPaBICHUS NPOPMIAKTUKN KOHPIMKTOB B JETCKO-POJUTENBLCKUX OTHOIICHUSX.
CyIHOCTh  TNCHUXOJIOTHYECKOT0  KOHCYJIBTHPOBaHMS  KOH(QIMKTHBIX  cemeil. TpyaHoctu B
MICUXOJIOTHYECKOM KOHCYJIbTUPOBAaHUH KOH(MIUKTHBIX CEME.



Tema 6-7. Ilenarornyeckue KOHQPJIMKTHI

«bappeppl» B MMENarorndeckoM B3aWMOJCHCTBUHU, OOIIEHWH W Y4eOHO-TENarorudecKoin
nestenbHOCTH. OmpeneneHne W oO0mIas XapaKTepUCTHKA 3aTpyAHEHHOro oOmeHus. OCHOBHBIC
00J1aCTH 3aTPyTHCHHSI B TIEAArOrM4eCKOM B3anMOICHCTBUH.

Knaccudukanus mnegarorndeckux KOHPIUKTOB. KOHGMIMKTBI MEXAy YYCHHUKAMH.
Oco0eHHOCTH TPeayNPEkKACHUST KOHPIMKTHOTO TOBEACHUS MIKOIHHUKOB. Crierudrka OTHOIICHUHN B
CUCTEME «YYHUTENb — POAMUTENb»: OCHOBHBIC BUIbI NPOTHBOpeurii. KOHPIUKTBHI MEXIy yduTeneM U
yueHukoM. Knaccudukarms KoOHQIUKTOB chephl «ydnuTeab — ydeHUK». OCOOCHHOCTH MeIaroruaecKux
KOH(GIUKTOB. OCHOBHBIE PEKOMEHAAIMU YYHUTEISIM IO YIPABJICHUIO KOH(PIUKTAMU C JIETHMHU.
OcobeHHOCTH KOH(MIUKTOB MEXIY YUIUTEIsIMH. [IpHurHBI BOSHUKHOBEHHSI KOH(MDIUKTOB B CHCTEME
OTHOIICHUN «yYUTENb — Yy4YUTeNlb». Ponb cTaxka pabOThl y4yuTeNns B MIKOJIE HA CHEHU(HKY
koH(pukTOB. IlpodeccrmoHanpHble W WHAWBHIyaTbHBIC KAYECTBA YYHTENs Kak (aKTOp YacTOTHI
cTtonkHOBeHUH. Crernuduka KOH(MIMKTOB B CHUCTEMax «Y4HTEIb — aIMUHHUCTPAIUSL»), «YyUUTEIb —
00CTYKUBAIOLINI TEPCOHAN», «MOJIOJIbIE YUMTEIS — YYWUTeNIsl CO CTaxkeM». Poib couumanbHO-
MICUXOJIOTUYECKOr0 KJIMMaTa B EAaroruueckoM KOJUIEKTHUBE.

Tema 8. MexXrpynnoBbie KOHQJIMKTBI

OcobeHHocTH  MeXTpynnoBoro KoH(mukra. ConuanbHble TpyHnnbl W NPUHLUIBL  UX
BO3HUKHOBEHUS. OCOOEHHOCTH MEXTIPYIIOBOro KoH(paukra. OCHOBHbIE MEXaHU3MbI BO3ZHUKHOBEHUS
MEXTPYNIOBBIX KOHMIUKTOB. @akTopbl BO3JEHCTBUS TIpynnbl Ha uHAMBHAA. ColuanbHas
dacwiuranus.  JlemHauBuUayanu3anus. I'pynnoBas mnonspusanus. OcoOEHHOCTH TPYIIIOBOTO
BocnpusATUsA. ['pynmnoBbie noTpeOHOCTH U MHTEpechl. OOBEKT U CTaJUH MEXTPYIIOBOTO KOH(DIHMKTA.
OBOJIIOIUS MEXTPYNIOBBIX KOHPIUKTOB. OCHOBHBIE BU/IbI MEKTPYIIOBBIX KOH(IUKTOB.

4.2.2. Ili1aHbI CEMHUHAPCKUX 3aHATHI

Tema 1. CymHOCTh NCHXO0JIOTO-NEJArOTMYECKOr0 B3anuMojAeiicTBUs B 00pa3oBaTeJIbHOM

npouecce
Ilnan:

Oco0eHHOCTH TeJTarorn4eckoit cepsl B3auMoIecTBuUS.
CyOBbeKTbI 1eATeIbHOCTH B MEJarOrHueckoM Ipolecce.
CyIHOCTb NEJarornuecKoro B3auMoACHCTBHUS.
CrpaTernu ne1arornyeckoro B3anMoJeiCTBUS.
deHOMEHBI IEAArornYecKoro B3auMo1eHCTBUS.
KoMMyHHKaTHBHBIE 33]]a4 MI€arorndeckoro B3auMo1eHCTBUS
Me:XIMYHOCTHBIE OTHOIIEHHUS KaK pe3ysbTaT MEeAarorndeckoro B3auMoAeiCTBUS
CoBMmecTHast ~ JESTENbHOCTh TE€NaroroB M  ydYalquxcsd Kak Ccroco0 — peanu3aiuu
NEAarorn4eckoro B3auMoIeHCTBUS.

PN R WD =

Tema 2. Ilcuxo0J10ro-negarornyeckKoe B3auMoaeCcTBUE B MeAarorn4eckoM KoJIJIEeKTHBE

Il1an:

1. OpranuzanuoHHas KyJIbTypa 00pa3oBaTeIbHOTO YUPEKICHUS.

2. CIJIOYEHHOCTh IEAAarorM4ecKoro KOJUICKTHBA KakK 0a30Bas COLMAILHO-IICUXOJIOTHYECKas
XapaKTePUCTUKA MEKIMYHOCTHBIX OTHOLLIEHUN.

3. OCHOBHBIC  COIIMAIBHO-TICUXOJIOTHUECKHE  aCHEeKThl  PYKOBOJACTBA  MEAAaroruuyecKum
KOJIJIEKTUBOM.

4. OcoOEHHOCTH IICHUXOJIOTO-IEJarorvyeckoro B3auMojelcTBusa B cucreMe «llemaror-
POIUTEID.



5. OcoOeHHOCTH MCHUXOJIOT0-MeJarori4eckoro B3auMOCHCTBUS Telarora co CreruaaIucTaMu
CMEXHBIX CIIEIHAIBHOCTEM.

6. ColnanbHO-TICUXOJOTHYECKUI KIUMAT B KOJJICKTHBE.

7. «TpynHBIID»  YYHTENb, CIOCOOBI €ro  TICHXOJOTO-TIEJarOoTHYecKOi  MOAIEPK KA B
o0pa3oBaTebHOM Ipoliecce.

8. MoOOHHT B Ie1aroru4eckoM KOJJIEKTHUBE, MEPHI €r0 MPOPHUIAKTUKH.

Tema 3. Ilcuxosiorust KOHQPJIUKTHOrO B3auMOAeHCTBUS

Inan:
KoH]IUKT Kak MHOrOMEpHOE SIBJIICHUE.
CrpykTypa KOH(DIUKTA.
OOBbeKTUBHBIE KOMITOHEHTHI KOH(IIUKTA.
CyObeKTHBHbIE KOMIIOHEHTHI KOH(IIUKTA.
CtpaTteru 1 TaKTUKH KOH(QIMKTHOTO MTOBEICHHS YellOBeKa.
OcoOeHHoCTH BOCTIPUATUS KOHQIUKTHON CUTYallUH.
O6pa3 KOH(DIUKTHOHN CUTyaLUH.

Nk wbhe=

Tema 4. lunamMuka KOHQJIHKTOB

ILnan:
BpemeHHbIe TpaHUIIBI KOH(IIUKTA.
OcHOBHBIE TIEPHO/IbI M ATAIbl KOH(IHUKTA.
OTanbl JIATEHTHOTO MEePUO/IA.
Oco0GeHHOCTH OTKPBITOrO MEPU0JIa KOHMIUKTA.
Dranbl TOCIeKOHPINKTHOTO TIepHOIa.
PazHoobOpa3ue IMTENbHOCTH 3TallOB KOH(IIUKTA.
Juddepenunanus 1 HHTETpaLys CTOPOH.
Ockananuus koH(aukTa. [Ipu3Haky dcKananuy KOHQIMKTA.
JlmHaMuKa pa3IMIHBIX BHIOB KOH(JIUKTOB.

WX kW=

Tema 5. Ilenparoruyeckoe B3amMojeiicTBMe Melarora ¢ POAUTENSIMH 1O NpodJieMam
0o0y4yeHMs M BOCIIMTAHMA JeTeil. /leTcko-poauTebckie KOH(PINKTHI

IL1an:
KoH}muKThI BO B3aUMOICHCTBUH POIUTEIICH U JIETEH.
[TprunHBl KOHOIUKTHOCTU JETCKO-POTUTENHCKUX OTHOIICHUH.
[Tcuxonornueckue GakTOpbl KOHPIMKTOB BO B3AMMOJICHCTBUH POJAUTENCH U JETEH.
OcHOBHBIE  HampaBlICHUsT MPOPWIAKTUKH  KOH(MJIUKTOB B  JIETCKO-POJUTEIHCKUX
OTHOIIIEHUSIX.
CyIIHOCTh TICUXOJIOTUYECKOTO KOHCYJIbTUPOBAHUS KOH(MIMKTHBIX CEMEH.
OCHOBHBIE 33]J1a41 ICUXOJOTHYECKOT0 KOHCYJIbTUPOBAHHUS.
TpyIHOCTH IICUXOJIOTHYECKOTO KOHCYJIBTUPOBAHUS CEMEM.
OTanbl ICUXOJIOTUYECKOTO KOHCYJIbTUPOBAHMS.

AW N —
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Tema 6-7. Ilenarornyeckue KOHQPJIMKTHI

Ilaan:
1. «bapeepp» B mMemarorudeckoM B3aMMOJCHCTBHUH, OOIIEHUU U Y4eOHO-TIeIarorudecKon
NEeATeIILHOCTH.
2. Omnpenenenue U oOmIas XapaKTEpUCTUKA 3aTPyAHEHHOTO oOmieHus. OCHOBHBIE 001acTH
3any21HeHI/I$I B II€JarorutuycCKoOM BSaHMOJIeﬁCTBHPI
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Knaccudukanus 1 OCHOBHbIE 0COOCHHOCTH MEIarOrHuecKuX KOH(IUKTOB.

4. Kondpmukter Mexay ydeHuKamMu. (OCOOCHHOCTH TpeAyNnpexAcHUs KOH(MIUKTHOTO
IMOBEJICHUS IIIKOJILHHKOB.

5. Cneumduka OTHONIEHHWH B  CHCTEME  «YYHTEIb-POJUTEIBY». OCHOBHBIC  BHJIBI
IIPOTUBOPEYUI.

6. Koudnuktel Mexay yuuteneM u ydyeHUKoM. Kiaccuduxamuss KoH(IUKTOB cdepbl

«YUYUTENb-YUEHUK.

Oco0eHHOCTH B3aUMOJEUCTBUS MIeAarora ¢ MIaJlIiMi IKOJILHUKAMH.

Oco0eHHOCTH B3aUMOJACHCTBUS € TTOJIPOCTKAMU U CTPAIICKIACCHUKAMHU.

OCHOBHBIE PEKOMEH/IAIINH YIUTEIISIM TI0 YIIPABICHUIO KOHMDINKTAMH C IETHMH.

0. OcobeHHOCTH KOH(IMKTOB MEXKIY yuuTensMu. [IpuuuHbl BOSHUKHOBEHUSI KOH(IMKTOB B

CHUCTEME OTHOIICHUIN «yUUTEINIb-YUUTEIbY.

11. Ponb craxka paboThl yUHTeNs B IIKOJE HA CIICIUPUKY KOH(IUKTOB.

12. TlpodeccuonanbHple W WHIWBHUAyaJIbHBIE KayecTBa YYHUTENs Kak (HaKTOp YacTOTHI
CTOJIKHOBEHHI.

13. Cnenmdpuka KOHPIMKTOB B  CHCTEMAaX  «yUHUTEIb-aIMUHUCTPAIUSI),  «YIHTEIIb-
00CITyKUBAIOIIHNI MEPCOHAT, «MOJOJIbIC YUUTEISA-YIUTEISI CO CTAKEM).

14. Ponb comuanbHO-TICHXOJIOTHYECKOTO KIIMMaTa B IIeJaroridecKoM KOJIJICKTHBE.

= o ®©

Tema 8. Mexrpynmnosbie KOHQPJINKTbI

Inan:
CoumanbHas TpyImna, oOume u crenupuuecKue mpru3HaKy.
Oco0eHHOCTH MEXTPYIIIOBOT0 KOH(MIUKTA.
OCHOBHBIE MEXaHU3MbI BO3SHUKHOBEHHSI MEKTPYIIIOBBIX KOH(DIUKTOB.
@DaKTOpbI BO3/ICHCTBHS TPYIIIbI HA WHIWBUIA.
CounanbHas pacuauTanus.
JlenHuBu Iy aT3anusl.
I'pynnoBas nonspusanusi.
Oco0eHHOCTH TPYNIIOBOTO BOCTIPUSITHSL.
. I'pynmoBsie mOTpeOHOCTH U MHTEPECHI.
10. OOBEKT U cTaguu MEXTPYIIIOBOr0 KOH(MINKTA.
11. DBomonus MEXIPYNIOBBIX KOH(IUKTOB.
12. OcHOBHbIE BU/IbI MEKTPYIIOBBIX KOH(IUKTOB.

DO N U R W~

4.2.3. O0Opa3ubl cpeacTB 1Jis NPOBeAEeHUs TEKYIero KOHTPOJIs
CI/ITyaIII/IOHHLIe MU IICUXO0JIOI'HYEeCKHueE 3aJauu

CuryanuoHHbie 3a71a4u 10 TeMe: «KoHQIMKTHBIE CHTYalMU»

Heas: 3akperuieHne 3HAHUN CTYIEHTOB O CYIIHOCTH KOH(DIIMKTA, Pa3BUTHE Y HUX HABBIKOB
aHaM3a KOHQUIMKTHBIX CHUTyallMil pa3iMyHbIX TUNOB W (OpMHpOBaHHE YMEHHUS NPUHUMATDH
YIPaBIEHUYECKHUE PEIICHUS B CIOXKHBIX CUTyalMsIX COLIMAIBLHOTO B3aUMOIEHCTBUS.

3anaua 1

Bbl HemaBHO Ha3zHa4yeHbBl MEHEDKEPOM IO KaJapaMm. Bbl emie IUioXo 3HaeTe COTpPYJHUKOB
bupMbl, COTPYAHHKHM €Ille HE 3HalT Bac B JUIO. BBl maere Ha coBellaHHE K TE€HEPATbHOMY
aupekropy. lIpoxoaure MHMO KypUTENBbHOM KOMHAThl M 3aMEUAaeTe JIByX COTPYIHUKOB, KOTOpBIE
KypsIT M O YeM-TO OXHUBJICHHO OecenyroT. Bo3Bpaiasce ¢ coBemanus, KOTOpoe JUIMIOCh OJMH 4ac, BbI
OIIATH BUJHTE TEX K€ COTPYAHUKOB B KypHiIke 3a Oecenoil. Bonpoc. Kak Ob1 BBl MOCTYNHIN B JaHHOM
cutyauun? OObICHUTE CBOE MTOBECHHUE.

3amaua 2



Bb1 HavanbHUK oTAena. B oTnene HampspkeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKU BBITOJHEHHS
pabot. He xBaraeT coTpyAaHHKOB. Brie3kas B KOMaHIUPOBKY, Bbl CIydallHO BCTpEYaeTe CBOIO
MNOJYUHEHHYIO — MOJIOYIO JKEHIIMHY, KOTOopas y>Ke JIBE HeAeIH HaXoauTcs Ha 0oibHUYHOM. Ho BBI
HaxXOJIUTE €€ B MTOJHOM 3/1paBuH. OHA KOT0-TO C HETEPIIEHUEM BCTPEYAET B a3POMOPTY.

Bomnpoc. Kak Bl moctynute B 3ToM citydae? OObSICHUTE CBOE ITOBE/ICHHE.

3agaya 3

OpnnHa coTpyIHHMIIA BBICKA3bIBA€T IPYrod IMPETEH3UH II0 MOBOJY MHOTOYHCIEHHBIX M 4acTo
MOBTOPSIONIMXCS OMNOOK B pabote. Bropas coTpyaHulia MPpUHUMAET BbICKA3bIBa€MbIE€ MPETEH3UH 3a
ockopOenne. Mex1y HUMH BO3HUKAET KOH(IIMKT.

Bormpoc. B uem npuumnna koHbaukra? Onpenenute KOHPIUKTHYIO CUTYaIUIO.

3amaua 4

PykoBonuTenb MpHUHSIT HAa paboOTy CIEUAINCTa, KOTOPHIN TOJKEH padoTaTh B MOJYUHEHUU Y
ero 3amectutens. Ilpuem Ha paboTy He OBUT corjacoBaH C 3amecTuTeNneM. Bckope mposiBHiiach
HECIIOCOOHOCTh TMPUHATOrO0 PabOTHUKA BBHIMOIHITH CBOM OOS3aHHOCTH. 3aMECTUTENb CIy>KeOHOU
3aMUCKOM JIOKJIaIbIBaeT 00 3TOM PYKOBOJIUTEIIIO. .

Bonpoc. Kak 651 BbI mocTynuiu Ha Mecte pykooautens? [Ipourpaiite BO3MOXKHbIE BApUAHTHI.

3amaua 5

B oTBeT Ha KPUTHKY CO CTOPOHBI MOAYMHEHHOTO, IPO3BYYABILYIO HA CIIyKEOHOM COBEIIaHUH,
HAyaJbHUK Hayaj MPUIMPATBCS K HEMy [0 MejloyaM M YCWIMI KOHTPOJIb 33 €ro CIy>KeOHOM
JIEATEIBbHOCTBIO.

Bonpoc. B uem npuunna konpaukTa? Onpenenure KOHQINKTHYIO CUTYaIHIO.

CuryanunonHblie 3a1a4u 1o teMe «VMexaHu3Mbl BOSHUKHOBEHHSA KOH(IUKTOB)

IJens: Pa3Burtue y CTYICHTOB HAaBBIKOB aHaIW3a KOHQIMKTOB MEXAy CyObeKTaMu
COLIMAJIBHOTO B3aMMOJCUCTBUS Ha OCHOBe NpuMeHeHHs Gopmyn (A, b u B) u noucka BapuaHTOB
pazpeiieHusi KOHQIUKTHBIX CUTYalUi.

BapuanTs!l pemenus 3agay 00CyK1al0TCs B y4eOHOH rpyImme Ha CEMUHAPCKOM 3aHSATHH.

3anaua 1

Omnpenenure npupoay koHduukra (tun A, b, B) B cienyromeit cutyanuu. PykoBoauTens
MPUHSI Ha paboOTy HEMOJATOTOBJICHHOTO pabOTHHKA, HE COIJIACOBAB 3TO C 3aMECTUTENEM, Y KOTOPOTO
TOT B MOJUYUHEHHH. BCKope BBIACHSAETCS HECIIOCOOHOCTH MPHUHATOTO PAOOTHUKA BBHIMOIHATH CBOIO
paboTy. 3amecTuTeNh MPEICTaBISIET PyKOBOIUTENIO JOKIAJAHYIO 3alIMCKy 00 3ToM. PykoBoauTens TyT
K€ pPBET JAHHYIO 3aIIUCKY.

3agaua 2

Onpenenure npupoay KoHpmukra (tun A, b, B) B cnenytomeit curyanuu.

[Ipu pacnpeneneHuM MNpeMUM Ha4yaJbHUK HE BBIJCIMI €€ OJHOMY U3 IOJYMHEHHBIX.
OcHoBaHMil a5 AenpeMupoBaHust He Obuto. Ha BONpOC NMOJYMHEHHOTO PYKOBOJUTEIb HE CMOT
OOBSCHUTH MPUUYNHBI, CKa3aJl TOJIBKO: «IJTO 5 BaC y4Iy».

3amaua 3

Omnpenenure npupony konduukra (tun A, b, B) B crnenyromeit cutyanuu.

Becenyss ¢ mpeTeHIEHTOM Ha BaKaHTHYIO JOJDKHOCTh, PYKOBOJHTENb JaeT OOCIlaHHe B
JAbHENIIIEM MOBBICUTH €T0 B JOJKHOCTH.

BHOBb MNpHHATBIA C BOOJYLICBICHHEM NPUCTyHaeT K paboTe, TPOSIBISAS BBICOKYIO
paboTOCIOCOOHOCTh M JA0OPOCOBECTHOCTh. PYKOBOJCTBO TMOCTOSIHHO YBEJIMUYMBAaET Harpy3Ky, He
npubaBisis 3aprulaTy U He MOBBIMAs B JOHKHOCTU. CIyCTs HEKOTOpoe Bpemsi paOOTHUK HauyMHAeT
MPOSIBIISATH MPU3HAKH HEJIOBOJILCTBA... HazpeBaeT KOH(IUKT.

3amaua 4

Omnpenenure npupony konduumkra (Tum A, b, B) B cnemyromeit cutyammn. HavampHuk
cooOmaeT MOJYMHEHHOMY, YTO B CJEIYIOIIEM MeCAlle OTHpPaBsieT €ro Ha Kypchl IOBBILICHHUS
kBasnpukauuu. [TonunHeHHbIN 0TKa3bIBaETCS, CChIIASICh HA TO, YTO J0 MEHCHH €My OCTalIOCh MOJTOpa
roja.

3agauya 5
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Onpenenure npupony koHdmmkra (tun A, b, B) B cnemyromeit cutyanuu. PaGoTHUK,
JOCTUTIITUN TEHCHOHHOTO BO3pPAcTa, JKayeTCs] HAYaJIbHHUKY, YTO MAacTep BBDKHBAET €r0 C PabOTHI.
MacTep KISIHETCS, YTO HHU MaJeHIiero moBoja Juisi 3TOro He Jaer. PabOTHHK ke MPOJOIDKaeT
KAJIOBaTHCSI.

3anaua 6

Onpenenure npupony konduukra (tun A, b, B) B cnexyromeii curyanuu. HadansHuk ydactka
nmaeT 3amaHue pabouemy. TOT OTKa3bIBaeTCs, MOTUBHUPYS CBOM OTKa3 TeM, uTO 3Ta paboTra TpedyeT
0oJee BHICOKOTO pa3psiia U J0OaBIISIsl IPU ATOM, YTO €MY YK€ IISITh JIET HE TTOBBIIIAIOT Pa3psil.

3apaua 7

Onpenenure npupoay koHpaukrta (tun A, b, B) B cnenyromeii cutyarnuu. Ha coBermannu oguH
U3 MOAYMHEHHBIX, HE BBIIEPKAB HAKMMa PYKOBOAWTENS, B MOJYIIYTIUBOK (hopMe oOpaTui Ha 3TOT
Ha)XUM BHHMaHHe. PyKoBoIUTENs HE HAIIEINICS, YTO CKa3aTh, HO TIOCIIE ATOTO CIIydasi CTall JCHCTBOBATh
erie 6osee KeCTKO, 0COOEHHO B OTHOLICHUH «ITYTHHKAY.

CuryaliuOHHBIE 32/124H 110 TeMe «AHAJIN3 MEKIUYHOCTHBIX KOH(PJIUKTOB)

3anaua 1

[TpoBenuTe aHaNM3 MEXIMYHOCTHOTO B3aUMOJICHCTBUS M OIICHUTE €r0 KOH(MJIMKTHOCTH B
CIEAYIOLIEH CUTYaIINH.

[TpennpunuMarens oOpaimaeTcss K HAJOTOBOMY HHCIEKTOpYy: «Ha KakoM OCHOBaHHMU BBI
Hanoxunu mrpad?». UHcnekrop: «/laBaiite pazdoepemcsi». U, UCmonb3ysi TOKYMEHTHI, Pa3bsCHSIET
OpUYMHY mTpada.

3agaua 2

[IpoBenuTe aHanW3 Ha MpeaAMeT KOH(PIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CIIEYIOLIEH CUTYaIINH.

PykoBonuTens crnpamuBaer y cBoero 3amectutens: «Kak Bbl gymaere, 4TO HY>KHO CHIEaTh,
YTOOBI UCKJIIOYHUTH OIMO3JaHUS Ha paboTy COTPYAHUKOB?». 3aMecTUTENb: «Y MEHS €CThb HEKOTOpbIe
COOOpaXEHHUsI TI0 AITOMY TTOBOIYY.

3agaua 3

[IpoBenuTe TpaHCAKTHBI aHaNW3 Ha TpeaMeT KOHQIUKTHOCTH  MEKIMYHOCTHOTO
B3aUMOJICHCTBUS B CIEAYIOIIECH CUTyalluu.

PykoBoautens obparmaercs K CBOEMY 3aMECTHTENI0 CO CIOBaMH ympeka: «Bbl He cMoriu
00€ecTeunTh CBOCBPEMEHHOCTh BBITIOTHEHHS TIOCTABIICHHON 3a/1auny. 3aMeCcTUTeNhb: «MeHs OTBIICKIIH
CeMeiHbIe 00CTOATEIHCTBAY.

3anaua 4

[IpoBenuTe aHanW3 Ha MpeaAMeT KOH(PIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEYIOLIEH CUTYAIINH.

HavanbHuk otnena B KoHIlE pabouero JHs oOpalaercs B COTPYAHUKY C MPOChOOI ocTarhes
1mocJie paboThI ISl COCTABJICHHSI CPOYHOTO oTueTa. COTPYIHHUK OTKA3BIBACTCSI, CCHIIASCh HA YCTAJIOCTh
U Ha TO, YTO pabounii JCHb YKE 3aKOHUHUIICS.

Curyanuonssble 3a1a4u 1o teMe «TpaHcakTHBIN aHAJIM3 KOHQJIMKTOBY»

IJens: pa3zBuTHE Yy CTYJEHTOB HAaBBIKOB OIEHKH KOH(QIMKTHOCTH MEXIYy CyObEeKTaMH
COLIMAJIbHOTO B3aMMOJEHCTBUS HAa OCHOBE TPAHCAKTHOIO aHAJIM3a, a TaK)KE IOMCKAa BapUaHTOB
paszpelieHust Takux KOH(IUKTOB.

Curyanuu, onvcaHHbIE B 33/1a4aX HY>KHO OLIEHUTh HAa OCHOBE TPAHCAKTHOTO aHaju3a. Pemenne
3aja4 00cyXkaercs B yueOHOM rpymre.

3agaya 1

[IpoBenuTe aHanM3 MEXIMYHOCTHOTO B3aUMOJICHCTBUS M OILIGHUTE €ro KOH(IMKTHOCTH B
CIEAYIOLIEH CUTYallNH.

[Ipennpunumarens oOpaliaeTcss K HaJOroBOMY HHCIEKTopy: «Ha KakoM OCHOBaHHMU BbI
Hanoxwiu wmrpad?». Uucnekrop: «laBaiite pasdepemcs». M, ncnonb3ys HOKYMEHTHI, Pa3biCHSET
npuyuHy mrpada.

11



3amaua 2

[IpoBeaute aHamu3 Ha mNpeaMeT KOH(MIWKTHOCTH MEXKIMYHOCTHOTO B3aWMOJICHCTBUS B
CIEAYIOLIEH CUTYallNH.

PykoBoauTenp crpammBaeT y cBoero 3amectutensi: «Kak BbI jgymaere, 9TO HYKHO C/eJath,
4TOOBI UCKJIIOYUTH OINO3JaHUs Ha pabOTy COTPYIHHKOB?». 3aMeCTHTENb: «Y MEHS €CTh HEKOTOpbIe
COOOpaKeHHUsI TI0 STOMY TTOBOJTY».

3amaua 3

[IpoBenuTe TpaHCAKTHBI aHalnM3 Ha TpeaMeT KOHQIMKTHOCTH  MEXKIMYHOCTHOTO
B3aMMO/ICHCTBUS B CIICAYIOLIEH CUTYyallHH.

PykoBoauTenp oOpariaercsi K CBOEMY 3aMECTHTENIO CO CIOBaMH yrpeka: «Bel He cmorim
00ecreynTh CBOEBPEMEHHOCTD BBINOJIHEHHS MTOCTaBICHHON 3a7auny». 3aMecTuTelNb: «MeHs OTBIICKIH
CeMeWHBIC 00CTOSTEITLCTBAY.

3amaua 4

[IpoBeaute aHamu3 Ha mnpeaMeT KOHMIMKTHOCTH MEXKIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEAYIOLIEH CUTYallNH.

HavanpHuk oTaena B KoHIE paboyero THS oOpaliaercs B COTPYIHHUKY € MPOChOOM ocTaThCs
nocse paboThl 17151 COCTaBICHUS CPOYHOT0 oTdyera. COTpYAHUK OTKA3bIBAETCS, CChUIASICh HA YCTAIOCTh
¥ Ha TO, YTO PaOOYMiA ICHb YK€ 3aKOHYHIICS.

Curyauuonnbie 3a1a4u no tTeme «Ileqarormyeckue KOHQPINKTHD

Curyanus:

VYuenuk (6-7 wimacc) Tpyoo HapymaeT aucuuiuimHy. Ilpm OGecegax ¢ HHMM  KIIACCHOTO
PYKOBOJUTENS, aAMUHUCTPAINH IKOJIBI IIAYET, KISHETCS, YTO BIPEAb HUYEro MOJ00HOTO HE OyIeT,
HO BBIXOJMT 3a JIBEPh KJacca M CHOBa JIONyCKAaeT CEPbE3HbIe HApyIIeHWs. Takoe IOBeIeHHUE
MPOJOHKAETCS B TEYCHHE JOBOJBHO MPOJOJLKUTENILHOTO BPEMEHH... PelieHne cutyarnuu mpoBeaeM
MIOATAITHO.

Oman 1. Onpedenenue «y3106» KOHhaukma

Omupaschk Ha «[Ipoduias TUIHOCTHY, MOKHO THIIOTETHYCCKH IPEIIOJIOKNATh, YTO OJHON W3
OCHOBHBIX TpPHYUH KOH(JIMKTa B JAaHHOM CIIy4ae SBIISETCS HEIOCTATOYHOE PA3BUTHE BOJIEBOTO
CaMOKOHTPOJIS IIKOJIbHHKA.

Oman 2. Ycnoenaa ncuxoouaznocmuKka 1udHOCHHBIX 0COOEHHOCmENl KaK NPUYUH
KOH@hnukma

N3 «lIpomenypHoii 4YacTH MPOTPAMMBEL...» BO3bMEM ONPOCHHUK JJIsi H3yYEHHUS BOJIEBOTO
camokoHTpos (BCK).

[Tocne o3HAKOMIIEHUS C CaMOW METOJMKOM, MHCTPYKIKUEH U criocobamMu 00paboTKH JaHHBIX, —
MPOBOJIUM HM3YyYECHHE COCTOSHHE BOJICBOTO CAaMOKOHTpPOJS Ha YCJIOBHOM OOBEKTe (camom cebe,
TOBapUIIE U T.1.).

Oman 3. Hnmepnpemauusa smnupuieckux 0aHHbIX

HaknagpiBaeM moydeHHBIE ChIpbIe Oallibl Ha CTaHIAPTU3UPOBAHHBIC KAkl onpocHuka BCK
M TOYKOH B COOTBETCTBYyIOmIEeH Tpade ormedaeM Ha Omanke «IIpodwmist JTHYHOCTH...» COCTOSHHE
BOJICBOTO CAaMOKOHTPOJII M COOTBETCTBEHHO JellaéM BBIBOJ 00 YpPOBHE €ro pa3BUTHS (BBICOKHUH,
CpenHuil, HeTOCTaTOYHBIH).

Oman 4. Koppexyus 1uuHoCHMHBIX XAPAKMEPUCMUK

B cmydae HemocTaTOYHOTO pa3BUTHS BOJIEBOTO CAMOKOHTPOJSI IIKOJIBHHKA HEOOXOIUMO
MPUMEHUTh KOMIUIEKC TPUEMOB BOCIUTAHUS M CAMOBOCIHTAHUS BOJH, HO C COOJIOJCHHEM
ONPEACIICHHBIX YCIOBHIA.

Onupasich Ha BbILIEONUCAHHBIN €C10C00, pelInTe HECKOJIBLKO CUTYALM.

Curyanus 1.

B mnpouuiom roay okonumn mikony Bukrop B. B arrecrare cpennuit 6ann 4.5. Ilo
TYMaHHUTapHbIM TpeaMeTaM y Hero «5». Bce roapl BuxTtop ycunenHo pabotan Haj coboil, Obut
UCTIIOJTHUTENbHBIM. 3 BceX BBIMMYCKHUKOB OH CaMblil 3pyaupoBaHHbIi. Jlo 8 kiacca Obul peIMeToM
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HacMelIeK, u3/ieBaTenbCTB. PedsTa (3HaunTenpHo cinadee ero mo yuyede) AUKTOBAIM €My CBOIO BOJIO, B
clly4yae HEeMmoJYMHEeHMs u30uBaimu. BUKTOp CTOINKO mepeHocus OCKOpOIeHHs, HUKOT1a He »KajloBajcCs.
[Touemy pebsiTa He IPUHSAIHN €ro?

B cembe Buktop — mo3anuii pedbeHok. Pogutenu ¢ BbiciinM 00pa3oBaHUEM. YK€ B IMEPBOM
KJlacce OH PEe3KO OTIMYAJICS OT PeOSAT B3pOCIOCThIO CyXIeHMH. Ero riyOokue MbICiH, aHAIU3 He
Bceraa ObUTH sICHBI pedsTaM. OH OTHUMAIT TTPOOJIEMBI, KOTOPBIE PEIIAId B3POCTBIC.

HenpusatHas BHEMIHOCTh: HEYKIIOKUW, CJIOKEH HENMpOINOPIHOHANIbHO, mojHoBaT. CTpaman
XPOHUYECKHM HAaCMOPKOM, IMOATOMY HOC Bcerja Obul KpacHbIM. PeGsdTa He XOTenau CHIETh C HUM 3a
OJHOU MapTOM.

VYuurens Bce 3HANN, TBITATNCH O€CeT0BaTh C yUallUMUCS, HO PE3YyJbTaTOB HE JOCTUTAJIM. ..

Curyanus 2.

Vuactauku: 1) yuenuna 7 wmacca Jlroma, oueHb pa3BuTas, Xopormias OOIIEeCTBCHHHIA, 2)
yueHuk 7 kijacca Cepexa, CHOCOOHBIH, HO YPOKHM HE YYUT, HEOPTaHU30BAHHBIA, HO XOpPOIIUH
TOBapPHIL.

Kak-to Ha nepemene Jlroga odeHb MeTkO moameTuina, 4ro Cepeka O4YEHb MOXO0XK JHUIIOM Ha
JIPEBHETO YeJIOBeKa, N300paKeHHOTo B ydyeOHMKE 7 Kjlacca MO MCTOPUHU. DTO MOJIXBATHI Kiacc. Y
JIrogst u Cepekn Ha4aIUCh CCOPBI.

Ha ypoxe Hemenkoro s3pika, otBeyas, Jlroma ngomyctuna omnomHocTh. Kiacc 3acmesics.
Cepexa 3axoxotan rpomue Bcex. Jlona B3sina y4eOHMK HCTOPHH, OBICTPO OTKpbUIA CTPAHHILY C
JIpeBHUM uesioBekoM, mokazasia Cepexe. Tot mobarposen u B aapec Jlroasl ckazan: «TBapey. Jlromga
NoJIoIIa K HEMy M yJapuia 110 ILeKe. . .

Curyanus 3.

Ypok Gu3KyIbTYpHl B 8-M Ki1acce. YUHTEIh BIEPBbIC HA ypoKe. Bce BHIMOTHAIOT yIpaKHEHHUS,
onuH cuaut. [IpenonaBarens BBI3BIBAET €r0, OH HE BCTAET, HE pearupyeT. YUHuTesdb CIpalluBaeT ero,
[IOYEMY OH CHJIUT. YueHUK oTBeTUI: «Humnouemy». Yuurenb He OTcTaeT. YUEHUK MTOCBUIAET €TO0. ..

Curyanus 4.

Yyennk 10 kmacca 3aHWMancs C  OONBIIMM HEXEIaHWEM Ha ypOKax HWCTOPUU H
oO1IecTBOBEICHUS. YUUTENIbHULIA HE CMOIJIa HAalTH KOHTaKTa ¢ YUYEHUKOM, 4acTo Ipy0o jaenana eMmy
3aMEYaHMsl MO MOBOJY €ro OTHOIICHMS K 3aHATHSAM. YUYEHHK B OTBET Ha 3TO HAMEPEHHO Hapyuiall
quctumnHy. OnHaxaAbpl OH Tak Besl ce0s Ha ypoKe, YTO YUYHUTEIbHUIA MOMPOCHJIA €ro BBIUTH U3
KJlacca. YYEHHK OTKa3aJiCi BBIMIOIHUTH MPOCHOY YUUTENBHUIBL. Torja OHa MOJONIIa K €ro CTOIY,
B3s1a MOPT(Qeb U BIOPOCHIIa B KOPUJIOP. YUEHHK IMOJIOIIEN K CTONY YUUTEIbHHIIbI, B3SUI €€ CYMKY U
Opocui BIOJb Kiaccea. ..

Curyanus 5.

8-i1 KJacc, ypoK XMMHUHU; MOJIOAAsl YYUTENbHULA; TPYAHbIM yuyeHUK C. IEMOHCTPaTUBHO HE
ciIyniaer OObsICHEHHE, MEIIaeT ed. YUuTelbHMIA JeJaeT OJHO 3aMe4yaHHe, JIPyroe — YUYEHHUK He
pearupyetr. Hakoner, mocienHee, pe3koe mo ¢opme. YUeHUK MOJHMMACTCS W BBIXOJUT U3 Kiacca.
YuurenpHuLa 6epet ero nopTdesb U NPUHOCUT B YUUTENbCKYIO, 1a0bl YUEHHUK MPHUIIEN 32 HUM CaM.
[TpoxoauT AeHb, BTOPOH, TpeTHl. YUEHUK Ha ypokax, HO 0e3 mopTderns, K ypokam He roToB. «Cxo/u,
BO3bMHU!» — «A s ero TyJa HE HOCUI». YUHUTEIbHHUIA TOXXKe He OepeT moprdenb, HE OTHAeT ero
YUEHHKY, *KJIET, KOTrJla OH caM INpPHJIET, BO3bMET €ro U U3BUHUTCA INepe]] Hel. YUeHHK cuuTaer cels
OCKOpOJIEHHBIM PE3KUM 3aMeuaHueM yuuTtens. Beixon. ..

Curyanus 6.

Ypok matematuku B 8-M kiacce. Oner b., OTHOCSIMICSA K KaTETOPUU «TPYAHBIX)» MOAPOCTKOB,
MBITAETCSI BCEMU CPEACTBAMH COpPBATh YPOK. YUHWTEIbHUIA HE B COCTOSHUM CaMa BBIUTH U3
MIOJIOKEHUSI W peIlaeT MpHU3BaTh Ha MOMOIIL AWpekTopa mKkoybl. Ha TpeboBanme. [Jupexropa Omer
HATJIoO 3a SIBJISIET, YTO HE JKelNaeT MOKUHYTh Kiacc. He Tepsist camooOianaHus, AUPEKTOpP MpHKa3al
YUUTEIbHUIIE TIEPEBECTH YYalIUXCAd B CBOOOJHBIM KaOWHET W MPOJNOJDKUTH ypok. Oner ocraics B
KJIacCE OJVH. ..

Curyanus 7.

YuntensHUIIA BRI3BIBAET K JIOCKE YUEHUKA — OTIUYHUKA JIJIS1 TOTO, YTOOBI OH 3aMucall pelieHne
JIOMaIrHe 3amadyn. Permenue ObUTO HAMMCAHO, HO JTOMYIIEHBI OMIMOKH WJIM HETOYHOCTH B PEIICHHUHU.
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[Tocne pa3bopa 3amaun y4dMTENbHUIIA CTaBUT ATOMY YYEHUKY OIICHKY «3». BbicTaBmia olLeHKy B
KYpHaJ M B JIHEBHUK. Uepe3 HECKOJBKO CEKyH]I YYEHHK B BO30YXKIEHHOM COCTOSHUU Opocaer
JHEBHUK Ha cron yuurenbHune. Ilpm stom kpuuut: «CoTpure, 3adeM IOCTaBWIH, 3a 4YTO?»
YuurenbHUIIE NPUILIOCH YCIOKauBaTh ydeHHKa. OO0 3TOM ciyyae y3HAJIM YYMTEIS U ydaliuecs
JPYTUX KIJIACCOB. YUMTENIbHHUIIA paccKka3ajla MHE Kak JUpeKkTopy o0 stoM ciydae... Cocrosuiach
Oecena...

Curyanunonnsbie 3aga4u no reme « Tpyaosbie KOHPIUKTBD

Curyauus 1.

Bam nopguuMHEeHHBIM, 3penblii M TaJaHTIMBBIA CHELMATUCT TBOPYECKOTO THIA, o0jazaer
CTaTyCOM W JIMYHOCTHBIMU JOCTH)KCHUSMHM, TOJB3YyeTCsl OOJNBIION MOMYyJISPHOCTBIO Yy JEJIOBBIX
NapTHEPOB, pelIaeT J1o0bie MPoOIeMBbl  BETHKOJIETTHO B3aUMOICHCTBYET B KOJUIEKTUBE. BMecTe ¢ Tem
y Bac He CIOKUJINCh OTHOUICHHSI ¢ 3TUM paOOTHUKOM. OH HE BOCIIPUHUMAET Bac KaK PYKOBOIUTEIS,
BeZIeT ce0sl JOCTATOYHO CaMOYBEPEHHO M aMOMIIMO3HO.

B ero pabore Bbl HallIM HEKOTOPHIE HEAOYETHl M DPELIMWIM BBICKAa3aThb €My KpPUTHYECKHE
3aMEuyaHus, OJHAKO Balll MPEAbIAYIIMHA ONBIT CBHUIETEIBCTBYET O €r0 HEraTMBHOM peakUMH Ha
KPUTHKY: OH CTAHOBUTCS pa3pakUTeIbHBIM U HacTOpOoxkeHHbIM. Kak cebst Bectu?

Curyanus 2.

Bcnen 3a kpaTKuM BBITOBOPOM BBl CKa3aid pabOTHHUKY HECKOJIBKO MPUATHBIX ciioB. Habmonas
3a MapTHEPOM, BBl 3aMETUJIM, YTO €T0 JIUII0, TOHAYAIy HECKOJIBKO HANPSKEHHOE, OBICTPO IOBECEIENO.
K Tomy ’xe OH Haudan Beceso UIYyTUTh M OalarypuTh, paccka3ai Mapy CBEXHX aHEKJOTOB U UCTOPHUIO,
KOTOpasi POM30I1JIa CETOJIHS y HETO B JIOME.

B koH1e pasroBopa Bbl NOHSJIM, YTO KPUTHKA, C KOTOPOI BBl Haualau pa3roBOp, HE TOJBKO HE
Obl1a BOCTIPHHATA, HO U Kak Obl 3a0bITa. BEposTHO, OH yCIBIIIA TOJIBKO MPHUATHYIO YacTh Pa3roBopa.
Yro BEI peanpumere?

Curyanus 3.

Besikuii pa3, Korja Bbl BEIETE€ CEPbE3HBIM pPa3roBOp € OAHOM M3 BalllMX MOJIYMHEHHBIX,
KPUTHKYyeTe ee paboTy M CIpallrBaeTe, MoUYeMy OHa TaK MOCTYINaeT, OHA OTJENBIBACTCS MOTYaHHUEM.
Bam 3T0 HenpusATHO, BBl HE 3HAETE TOJKOM, C YEM CBSI3aHO €€ MOJYaHUE, BOCIIPUHUMAET OHA KPUTHKY
WIN HET, BBl PACCTPAUBAETECh U 3JIUTECh. YTO k€ MOXKHO MPEANPHHATh, YTOOBI U3MEHUTh CUTYaln0?

Curyanus 4.

Bbl kpuTHKyeTe OIHY CBOIO CIyJKallyl0, OHA pearupyer OueHb 3MOLMOHAIBbHO. Bam
MIPUXOJIUTCS KaXIbIi pa3 CBEpThIBATh Oecelly U He JOBOAMTH pa3roBop 10 KoHla. Bot u ceifuac, noce
BalllMX 3aME€YaHUN — OHa paciuiakaiack. Kak 1oBecTu 10 Hee CBOM COOOpaxeHus?

Curyanus 5.

Y Bac B TOApPa3NEICHUM €CTh HECKOIBKO IOJYMHEHHBIX, KOTOPBIE COBEPIIAIOT
HEMOTHBHUPOBAaHHbIE JIEHCTBUS. BBl BUANTE MX MOCTOSHHO BMECTE, NMPH 3TOM BaM Ka)KeTCS, YTO BBI
3HaeTe, KTO y HUX HedopManbHBI Juaep. Bam HyXHO 3acTaBUTh UX Xopouio paboTarh, a He
yCTpauBaTh «TYCOBKU» IPsIMO Ha pabouem mecte. Bbl He 3HaeTe, kakoil MHTepec UX 00beauHseT. Yo
BBI [IpENIPUMETE Il U3MEHEHUS CUTYalllu U YJIy4lIeHus: paboThI?

Curyanus 6.

Bbl mpuHsiiu Ha paboTy MOJIOJOTO CIIOCOOHOTO IOpHUCTa (TOJIBKO YTO OKOHUMBIIErOo MHCTUTYT
BHEITHEOKOHOMHUYECKHX CBS3€i, SKOHOMHKM U IIpaBa), KOTOPBI MPEBOCXOIHO CIIpaBISETCA C
pabotoil. OH npoBesn yKe HECKOJIbKO KOHCYJIbTAllMi, U KIMEHTHl UM OYeHb JI0BOJbHBI. BMecTe ¢ Tem
OH PE30K W 3aHOCYMB B OOMICHUH C JAPYTUMH pPaOOTHUKAMH, OCOOCHHO C OOCITY>KHBAIOIINM
NepCOHAIOM. BbI KaKblii I€Hb MOJy4aeTe TAKOTO POAA CUTHAJbI, & CEFOJHS MOCTYIMIO MMCbMEHHOE
3asBJIEHUE OT BAILIETO CeKpeTapsl Mo MoBoLy ero rpydoctu. Kakue 3amMedanus 1 kakuM o6pazom HeoO-
XOAMMO CeNIaTh MOJIOJIOMY CIICLUAIUCTY, YTOOBI H3MEHUTH €Tr0 CTHIIb OOIIEHUS B KOJUIEKTUBE?

Curyanus 7.

Bo Bpems 1enoBoit BCTpeur ¢ BaMu Balll COTPYIHHUK U3 OTJIENIa PEKJIaMbl «BBIIIET U3 ceOs», HE
INpUHUMas BallUX 3aMEYaHUN MO TMOBOJY OYEpPEAHOr0 pPEKIaMHOro IpoekTra. Bel He Moxkere
MO3BOJMTh TOJAYMHEHHOMY TakK ceOs BECTH, BelIb OH IOJPBIBACT Ball aBTOPHUTET. YTO BHI
npeanpumMere?
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Curyanus 8.

Bamr 3amecTuTenh O4eHb OMBITHBIA CHEIHAINCT, OH JCHCTBUTEIHLHO 3HAET padOTy KaK «CBOHU
ST MaJBIEBY», TPAKTHUECKU OH HE3aMEHUM, KOT/Ia OH PSJIOM, BBl YBEPEHBI, YTO BCE OYJIET XOPOIIIO.
OpnHako BbI 3HaeTe, 4YTO OH OECUyBCTBEHHBIM YEJIOBEK U HUKAKUE «YEIIOBEYECKHE» MPOOJIEMBI €ro He
UHTEpecyoT. OT 3TOro B KOJUIEKTUBE B IIOCIEJHEE BpEMs CTaj0 TPEBOXHO, HEKOTOPBIE KOJIJIETU
coOuparoTcsl MoAaTh 3asBIEHUS 00 yXoje, Tak Kak OH MX oOuzaen. Bul mbiTanuchk B HepopMallbHOM
Oecesie ¢ HUM 00CYIUTH 3TO, HO OH Ja)K€ HE MOHMMAET, O YEM Bbl TOBOPHUTE, €TO0 MHTEPECYET TOIBKO
IIaH U npuoObUIb. Kak Hy)XHO BO3JEHCTBOBATh HA CBOETO 3aMECTUTENs, YTOObI U3MEHUTh €ro CTUIIb
B3aUMOJIEUCTBUS ¢ iepcoHaraoM? YTo BbI peanpumere?

CuryanuonHsle 3a1a4u 110 TeMe « KOHQINKTBHI B Opranu3auum»

Henab 3aganus. Pa3BuTHe y CTYJCHTOB HAaBBIKOB aHajiW3a KOH(JIMKTOB B OpPraHU3allud H
dbopMUpOBaHNE YMEHUN TPUHUMATH YIPABICHUECKHUE PEIICHUS B HECTAHIAPTHBIX CUTYaIIUAX.

Curyauus 1.

Bpb1 HauanbHuk otAena. [lomyunnu 3aganue u eaere B KOMaHAUPOBKY. B aspornopty ciydaitHo
BCTpEUYaeTe CBOIO MOAUYMHEHHYIO — MOJIOAYIO COTPYAHHUILYy, KOTOpas yKe JIBe Hellelu He padoTaer.
Bam ckazanm, yto oHa OojeeT. A BBl BHIUTE €€ HE TOJHKO B IMOJHOM 3[PaBHH, HO OTIOXHYBIICH U
Jake, KaKk BaM I0Ka3ajioch, rmoxopouieBiieid. OHa KOro-to ¢ OOJIbIIMM HETEPIIEHHEM BCTpEYaeT B
asporopty. Bo BBepeHHOM BaM OT/elie MOJHBIA 3aBajl, HE XBaTa€T COTPYAHHUKOB, CPBHIBAIOTCS CPOKHU
BBITIOJIHEHHs paboT. UTo BB ckaxkere cBoeit cotpyanuiie? C yero HauHere pasroBop? Uem moimkeH
3aBEPIIUTHCS 3TOT UHIUACHT?

Curyauus 2.

Bbl onBITHBIHN, TaBHO pa0OTaONINK, aBTOPUTETHBIN HaUYaIbHUK OT/eNa. B KaHyH npa3IHUKA BB
OT CBOETO OTJeJIa MPECTaBUIN (aMUITNH HECKOJIBKHUX JIyYITUX COTPYAHUKOB s moompenus. Cpenn
TeX, KOMY JOJKHBI OBITh BPYYECHBI IpaMoTa U JeHekHas npemusi, CHIOpOB, KOTOPOTO BBl JUYHO
MpEeAyNPEAIA O HEOOXOAMMOCTH SIBUTHCS Ha TOPKECTBEHHOE COOpaHWe, riae emMy OyAayT BpYYEHBI
rpamoTa u npemus. CHIOPOB BMECTE CO CBOEH ceMbel SIBWICS Ha TOPKECTBEHHOE coOpaHHe, HO
rpaMoTy W TPEMHUIO, TI0 HEM3BECTHHIM JIJIsl BaC MPUYMHAM, eMy He Bpyuwin. Ha crnenyrommii 1eHb, HEe
yCHeB pa3o0paThCs B NPUYMHE HEIOpa3yMEHHs, BBl CIIy4aiiHO cTankuBaerech ¢ CHIOpPOBBIM B
KOpHJIOpE.

KakoBbl BO3MOKHBIE BapUaHTHI Pa3BUTHUSI BO3HHUKIIEH cuTyanuu? Kak Obl Bl moBenu cebs B
Ka)XJIOM H3 HUAX?

Ipumeuanue. Kaxnas u3 mpenjgaraeMmblx CUTyalliii MOXET HUMETh HECKOJbKO BapHUaHTOB
passutus. Hampumep, B cutyanuu 1 — coTpyaHuIa, KOTOpas BCTPETUIACh BaM, MOTJIa HAXOIUTHCS Ha
OONBPHUYHOM TIO YXOAY 3a pEOCHKOM, a B adpOIOpTy BCTpedasia YelOBEKa, KOTOPBIA TOMKEH ObLI

MPUBE3TH €l JepuIuTHOE JieKapcTBo. B cuTyanmm 2 — HemopazyMeHHE MOTJIO BO3HUKHYTh H3-3a
OIIMOKY MAIIMHUCTKU, KOTOpas TmevyaTayia MpuKas O MOOIIPEHHH.
Curyanus 3.

PaGoune oHOTO W3 EXOB MPEANPUATHS HEOAHOKPATHO 3asBJISUIA O HEYIOBICTBOPUTEIHHBIX
YCIIOBHSX TPYZa, BBICKA3bIBAIM OIACCHHS 3a CBOE 3JI0pOBhE (B IEXy HE YICISIIOCH TOJHKHOTO
BHUMaHUs obecrneueHnto 6e3onacHoctu Tpyaa). M yxe Oolee Tpex MecsIeB HE BBIILJIAUMBAIH 3apa-
OoTHyto mary. J[Ba AHsS Ha3an ¢ OJHUM M3 paboumX Ha MPOM3BOJCTBE MPOM3OIIET HECYACTHBIN
CiIy4aif. DTO MEperoNHUIIO Yanry TepreHus: padbounx. OHH OTKa3aauch OT pabOThl U MPHUTIACUIN HA
coOpaHue PyKOBOJICTBO MPEAPUSITHSL. ..

Kak ObI BBl IOBENH ceOs B 9TOM CUTYallUU B KAYECTBE PyKOBOIUTEINS MIPEATIPUSATHS?

Ilexarornyeckuii CATYallMOHHBIN TECT Ha OIpeeJieHHe CTPATeruu pa3peuieHust
KOH()IMKTHBIX CUTYalMil yYHTeJIeM

B ykazaHHBIX HIDKE CUTyallMsX Ha30BHUTE: a) Hambosee mpuemsieMoe ansi Bac pemienue; 0)
camoe s(pdextuBHOe, Ha Bam B3rman, pemenue. J[ns KaxaoW CUTyallMd TPUBOIUTCS CITHCOK
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BapUaHTOB PpEIICHUH, W3 KOTOPBIX BHIOMpAETCS pelleHHe, YAOBJIETBOpAIOLIee IMyHKTaM a) U 0).
3anumuTe HOMEp CHUTyalliM M HOMepa JBYX BBIOpaHHbIX Bamu pemienuii (mepBoe, OTBedarolee
NYHKTy a), BTopoe — IyHKTYy 0)). Hanpumep, ecnu B cutyauuun 1 Hambonee mpuemieMsiM i Bac
aBiseTcs perieHue 4, a Hanbosee 3pPEeKTUBHBIM — 3, TO CJEeAyeT 3anucaTh TakuM odpasom: 1. a) 4;
6) 3.

Cumyayus 1. Tlpo3BeHen 3BOHOK. YUHWTeNlb BXOAUT B kiacc. llaput mym u BceoOree
oxuBienue. Ha menarora BHMManus He oOpamiaroT. Kak HauaTh ypok?

BapwuaHTb! penieHnii:

1. IloBbICHB rosioc, NONPUBETCTBOBATH Kilacc, IPU3BATh K THILNHE U MOPSAKY.

2. MoJya cTosTh nepea KIaccoM, JOKUAAsICh THIIIHHBI.

3. Yem-nmubo yauBHUTH KJIacC U TEM CaMbIM IpHBIEYb K ceOe BHUMaHME (HauyaTh IETh,
JeKJIaMUpOBaTh CTUXH, MOXKATh PYKy YU€HUKaM KJjlacca U T.1.).

4. TloctydaTh KypHaJIOM (Py4KOH, YKa3KOH, KHUTOHM U T.I1.) TI0 CTOJTY, IPU3bIBAst K MOPSAIKY.

5. He BxonuTk B Kiacc, OTKPHITh IBEPh U J10KUATHCS TUILIUHBI.

6. HauaTh ypok ¢ paccka3a yBlIeKaTe€IbHON HCTOPHUH.

7. HavaTh ypOK ¢ TMCBMEHHOTO OIPOCa.

8. TIlompocuth Bcex BcTaThb M CKa3aTh, 4TO Kjiacc OyJIeT CTOSATh A0 TeX IOp, MOKa He
YCTAaHOBUTCS THILIMHA U MOPSIIOK.

9. Morua HayaTh 3alKCHIBATh Ha JIOCKE JIMOO HAa3BaHHWE M KaKUe-TO JaHHBIE 10 HOBOU TeMme,
700 HETPUBBIYHOE 1O (OpPME 3a7aHuE I YIAIIUXCS.

Cumyayus 2. VI3BeCTHBI YUYMTENIO YYEHUK HAUMHACT CKPUIIETh MApTOH (CTyJIOM), CTy4arts,
U3JIaBaTh Kakue-TnOo 3BYKH U T.N. YUYUTENb JIeaeT eMy YCTHOE 3aMedyaHue. YYeHHK BO3MYIaeTcs,
4YTO OH TYT HE IPU YEM M UYEPE3 HEKOTOPOE BpEMs INPOJOJDKAET B TOM ke ayxe. Kak moctynursb
YUUTEI0?

BapuaHTsl pelieHunii:

BeIrHaTh U3 KIitacca.

Hanucatp 3ameuanue B JHEBHUK WIN JOKYMEHT, €0 3aMEHSIOIINNI.

Bri3Bath K nocke.

B3sTh NHEBHUK, HO 3aME€YaHUE HE 3aIMChIBATh, IPEAYNIPEAUB YUCHHKA.

JlaTh y4eHUKY WHAMBHIyaJIbHOE 3aJaHHE HA KapTOUKe.

[TocMessTbes HaJl JaHHBIM YYEHHMKOM, YTO OH HE HaIlleJd MHOro croco0a MpuBiedb K cede
BHHUMAaHHUeE.

7. He oOpamiath BHUMaHHS Ha U3/1aBaCMbIE 3BYKH.

8. IlompocuTe JaHHOTO Y4YEHHKA BBIINOJHUTh Kakoe-TH00 TMopydyeHHe (MPUHECTH MeT,
HaMOYMTH TPAMKY, CTEPETh C JOCKHU H T.IL.).

Cumyayusa 3 aHAJIOTMYHA CUTYyallUH 2, HO HEU3BECTHO, KTO SIBISAETCS HUCTOYHHKOM MIyMa,
BO3MO>KHO, 1 HECKOJIBKO YUEHUKOB.

BapwuaHTb! penieHnii:

IIpexpaTuTh ypoK U 10°KMIATHCS THILUHBI.

[TonbITaThCS BBIACHUTH, KTO MELIAET BECTU YPOK.

BerriiTi u3 knacca.

B3sTh IHEBHUKH y BCETO Kjlacca U 3amucaTh 3aMedaHusl.

[TpenyiokuTh KJ1accy BBIMOJHUTH KaKOe-TMO0 TPYJHOE MM MHTEPECHOE JIJIsl HUX 3aJlaHHe.
JaTb Ki1accy caMOCTOATENbHYI0 KOHTPOJIBHYIO paboTy.

He ob6paimaTs BHUMaHUs Ha M3/1aBaeMble 3BYKH U ITPOAOIIKATh padoTy.

[TonpocuTh NpeKpaTUTh AKKOMIIAHUPOBATh 3BYKaMH pAaccKa3 yuduTelss, T.K. HEBO3MOXKHO
OOBSICHATH CIIOKHBIN Y4eOHBIN MaTepHal.

Cumyayus 4. Ydutenp ToJIydaeT OT Y4YCHHKA 3aMHCKy C MPU3HAHWEM B JIO0BU. Peakimst
yuurens?

BapwuaHTb! penieHnii:

1. Pa3opBaTh ee 1 0oJIbIle K TOMY HE BO3BpAIaThCA.

2. OcTaBUTh yUY€HHUKA TOCJE YpOKa U €My €elle PaHO JyMaTh O JIIOO0BHU, TeM 0ojiee K cTaplieMy
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10 BO3PACTy U MOJIOKEHUIO YUUTEIIO.

3. Berperuthbest BHE MIKOJIBI U O0BSCHUTH HEBO3MOXHOCTh MOJIOOHBIX OTHOIICHUH.

4. BbI3BaTh poUTENEH YUEHUKA U IOTOBOPUTH C HUMM.

5. IlocoBeToBaTh yUYEHHKY NEPEUTH B PYTYIO IIKOJTY.

6. IIpournopupoBaTh 3aIUCKY.

7. B nuyHOl Oecesie cka3aTh YYEHHMKY O CAMOM XOpOILIEM OTHOUIEHHHM K HEMY, MPEIIOKHUTh
MHTEPECHOE COBMECTHOE JEJI0, OTHOCSIIEECS K PEAMETY WJIM BHEKJIACCHOMY MEPONPUSATHIO.

8. OtnmenarbCst Iy TKOM.

9. B nnuHOi1 Oecerie 3asBUTHh YECTHO 00 YBRKEHUU M OJIar0OJapHOCTH K HEMY U 00 OTCYTCTBHUH
MOJI0OHBIX YYBCTB K YUCHHUKY.

Cumyayus 5. YUEHUK YCHEIIHO OTBETHJ y JOCKH, MOJIYYWJI BBICIIYIO OLEHKY, HO 3aTEM
YUUTENb 3aMETHUJT y HEro mmapraiky. Kak noctynuts yuuresnto?

BapuaHTsl pelieHunii:
3a0pathb mmaprajiky U UCIPaBUTh OLICHKY.

Cnenatp BUJ, YTO HE 3aMETWJI LIMAPTalIKH.
[IpuCTHIAUTD, HO OIICHKY HE MEHSTh.
[ToxBaJIUTh 32 XOPOIIO MOATOTOBJIEHHYIO (M31aHHYIO0) IINAPraliKy.

5. Cka3zaTh, 4YTO 3Ta OIlIEHKa He OyAeT YUYUThIBaTbCS MpPHU MOJBEJIEHUU HMTOTOB YETBEPTH
(mommyroaus, rosia), YTo €€ Hy»KHO MOATBEPAUTS.

6. BeIpazuth coxaneHue, 4TO He 3aMETHIT IIAPTaJIKh, HO OLIEHKA HE MEHSTh.

7. BbIpa3uTh coxalieHHe MO MOBOAY TOTO, YTO YYEHHK HE MOI' CaMOCTOSTENIbHO, 0€3 MOMOIIU
HIMAPTrajKy TaK ke XOPOIIO OTBETUTh.

Cumyayus 6. Yuutenp HEJaBHO B 3TOM Kiacce. Ho yXke HECKOIBKO ypOKOB OIS €My
nocaxzaaer CmupHoB Oner. Yuurtens mnociie 00bSICHEHUS HOBOTO MaTepuasa BBIICHSET, Y KOTO €CTh
BONpockl. CMUPHOB TYT )K€ MOJHUMAET PYKY U 3aj[aeT KaKOH-HUOYb BOIIPOC. YUHUTENb €My OTBEUAeT,
HO CMUPHOBY OOBSICHEHHS YUUTENS HEMOHATHO. YUUTENlb CHOBA OOBSCHSET, U cHOBa CMUPHOB €ro He
nonumaert. Ilocine HecKONbKMX OOBSICHEHHH yuuTenb npepiaraeT CMUPHOBY MPUNHTH MOCIE YPOKOB,
HO TOT He mpuxoaut. Ha cienyronuii 1eHb Bce MOBTOPATCA CHOBA. Kak MOCTyNUTh yUUTEO?

BapuaHTsl pelieHunii:

1. Be3Bate poauteneid U OOCYyIUTh C HUMH TMPOOJIEMYy yCBOCHHS YYEOHOrO0 Marepuaia ux
CBIHOM.

2. Ilocne ouepennoit HesiBkM CMHUPHOBA HA JIONOJHUTENbHBIEC 3aHATHS OMPOCUTH €T0 Ha YPOKe
Y BBISICHUTD JI€MICTBUTEIbHBIC 3HAHUS YUEHUKA, OLICHUTD UX.

3. [Mowytutk, yt0 CMUPHOBY, BUJUMO, OUYEHb MPHUATHBI TOJOC U PEUb YUMUTENs, TOITOMY OH
IIPOCUT YUYUTENS HECKOJIBKO Pa3 MOBTOPATH OHO U TO XKE.

4. rnopupoBaTh BONPOCHI YUECHHKA.

5. BbIpa3urts yauBIIEHUE IO OBOLY HEMOHATANBOCTH CMHPHOBA.

6. [TounrepecoBatbcsl, €CTh JIU y APYTHMX YUYEHHUKOB BONPOCHL. Eciii GOJBIIMHCTBY yyalluxcs
MaTepuai MOHATEH, TO OCTaBUIYIOCS YacTh NPUITIACUTh HA JOTIOJIHUTENIBHBIE 3aHATUS U MPOJIOJIKUTH
ypok. B mpoTtuBHOM ciyyae BBISICHUTH NpPUYMHBI HEMOHMMAHUS MaTepuana M TOMBITaTbCAd HX
JIMKBUIUPOBATH.

7. IlpenBapute Bompoc CMHpHOBA CIEAYIOMIMM 3amedaHueM: «ECTbh M y KOro BOMIPOCHI,
kpoMe CmupHoBa? Eciii 4TO-TO HEMOHATHO, TO 51 Ky B TAKOE-TO BPEMS M B TAKOM-TO KaOHHETE».

Cumyayusa 7. [letpoB 3aMmyuuns yuuTtesns BorpocaMu. OH 3a1a€T KaBEP3HbIE BOMPOCHI, MBITASICh
NOMMAaTh yUMTEN] HAa HEYMEHUM OTBETHTHh HA HMX, Ha HEJOCTATKE 3HaHWM, spyauunu. Ha odepennoit
BOIPOC YUHUTETh HE MOXKET cpa3y OTBETHTh. Kak mocTynuth yunTento?

BapuaHTsl pelieHunii:

1. He otBeuats Ha Bonpocsl [leTposa.

2. IlpennokuTh OTBETUTH HAa BOIIPOC HA CIEAYIOIEM 3aHATHS.

3. Ilpu3HaTbCs B OTCYTCTBUU MTHOBEHHOT'O OTBETa Ha BOIPOC, 0OEIaTh MO JyMaTh HaJl HUM.

4. IlpeiokuTh BCEMy KIacCy OTBETHTh HAa BOIPOC U MOOOEIIAaTh CIPOCUTh O PEIICHUU
CIEQYIOINN pa3.
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5. Orunurats IleTpoBa 3a Bompoc He 1O TEME, HE IO CYIIECTBY M HE OTBEYATh Ha HETO.

6. LllyTkoi yiTH OT OTBETA, IO BO3MOKHOCTH B CJIEAYIOIINN pa3 K HEMY BEPHYThCSI.

7. loxBanmuth IlerpoBa 3a xXopoummii BONpOC U MooOemaTrh OOCYIUTh €ro MpH HaTUYuU
BPEMEHH.

Cumyayus 8. Ilpouuio HEKOTOpOEe BpeEMs OT Hayaja ypoKa. YUHUTEIb HauMHAET 3aIMCBIBATH
HOBYIO TeMy Ha JOCKe. B 3To Bpems pasnaercs MsyKaHbe, M BHHUMaHHUE Kjacca IPUBJIEKAET
HEM3BECTHO OTKYJa B3SBIIUIICS KOTEHOK Ha cToje yuutens. [Ipomommkenne oObsICHEHUS] CTAaHOBHUTCS
HEBO3MOXHBIM. Peakuus yunrens?

BapuaHTsl pelieHunii:

1. YauBUTHCS, BBIPA3UTh BO3MYLIECHHE IO 3TOMY IOBOJY M IONPOCUTH CPOYHO 3abpaTh
KOTEHKa.

2. IlonmbITaTbcst BBISICHUTD, Y€l KOTEHOK.

3. IlpekpatuTh NPOBEJCHNUE YPOKa JI0 T€X MOP, OKAa KOTEHKa He yOepyT U3 Kiacca.

4. B34Tbh KOTE€HKA U BBIHECTH €T0 3a JABEPb.

5. BeIpazuth HeOyMEHHUE 110 IOBOJY IOSBICHUS KOTEHKA Ha CTOJE B TAKOM HENMOAXOMSILEH
JUTsL Hero 00CTaHOBKE U MPEANOI0KUTH KOMY-JIN0O0 U3 YUYEHUKOB OTHECTH €ro JOMOI.

6. BocXUTUTBCS COBEPLIEHCTBAMM KOTEHKA, BBIPA3UTh COXKAJIEHUE IO TIOBOAY HEBO3MOXHOCTH
U3-3a CJIOKHOCTH Y4eOHOTO MaTepuaia yJIelIUTh eMy JOCTaTOYHO BHUMAaHHS U MONPOCHUTH YUCHHKA,
JKEJaIoIIero UMeTh )KUBOTHOE Yy ce0sl 1oMa, 3a0paTh KOTEHKA.

7. Ha xoTeHKa BHHUMaHHUsI HE O0paTUTh, a KJIACCy MPEIIOKHUTh BBIITOJIHUTh CAMOCTOATEIbHYIO
paboTy Ha BpeMs U OLICHKY.

Cumyayus 9. Yuutenb OTMETWUI B KypHaJle OTCYTCTBYIOIIMX YYEHHMKOB, BCTaJ CO CTyJa U
HaIpaBUJICS K JOCKE Ul 3alMCU TeMbl ypoka. IIpu 3ToM B Kilacce pasmancs CACp)KaHHBIM CMeEX
YYEHUKOB. BBIACHWIIOCH, YTO HAa KOCTIOME YUYUTENSI OCTAJCA OTIEYAaTOK OT HApHMCOBAHHOW MEJIOM Ha
CIIMHKE CTyJa pokuLbl. Peakuus yunrens?

BapwuaHTb! penieHnii:

Bo3myTuThCs, 00MIETHCS M BBIMTH U3 Kiacca.

ITocmesTbea BMECTE CO BCEMU HaJl CBOEH HEJTOBKOCTBIO M HEBHUMATEIBHOCTBIO.
HrnopupoBaTh CMeX U CIIOKOMHO IIPOJOJIKUATE YPOK 10 3BOHKA.

Coo0muTh yueHuKaM, 4To Bl Takoro He 0XHUAaIN OT HUX.

[TorrpocuTh KOro-mudo U3 y4eHUKOB IIOMOYb MOYUCTUTH KOCTIOM U NMPOJOIKUTH YPOK.
. OT4yuTaTh YUEHUKOB 32 XYJIUTaHCKUN MIPOCTYTIOK, OOUIETHCS, HO YPOK 3aBEPLIUTD.

Cumyab;wz 10. Yautens o0bsBIIsIeT TeMy ypoka B 10-m kiacce u cobupaercs: 3auKCUpOBaTh
ee Ha JIOCKe, HO, OKa3blBaeTcsd, uTo Men He numer. [Ipu Gosee BHMMAaTelIbHOM PpPacCMOTPEHHUH
0Ka3aJloch, YTO BMECTO MeJia y HEro B pyKax MOKpAIICHHBIH JepeBsIHHBIM Opycok. UTo mpeanpuHATH
YUUTEI0?

BapuaHTsl pelieHunii:

1. Bo3aMyTHTBCSI M OTKa3aThCsl 3aIIUCHIBATH HA JOCKE TEMY YpOKa, HEOOXOAUMBbIE MOSICHEHUS U
JUKTOBATh BCE YCTHO.

2. Hayatb BBISICHATB, KTO 3TO CZeJal, YTOObl HaKa3aTb BUHOBHOTO.

3. IlocmesTbCss OCTPOYMHOM HIYTKE U MPEUIOKUTh KOMY-HUOY b IPUHECTH HOPMAJIbHBINA Mell.

4. I3MeHUTh TpeayCMOTPEHHYIO IEpBOHAYaIbHO (OpPMY MPOBEIACHMUS YPOKa, HCKIIOYUB
00BsICHEHHE Ha JIOCKE M MPEUIOKUB 4Yepe3 HEKOTOpOE BpeMs KOMY-THOO W3 YYEHHKOB OTBETHTh
IIMCBMEHHO Ha JIOCKE.

5. 3aMeHUTh OOBSACHEHHE HOBOIO MaTepuala MHCbMEHHBIM ONPOCOM M0 MpeIblIyleMy
MaTrepuaiy.

6. He akueHTHpoBaTh BHUMaHMsI Ha CUTYalluu U MPEIJIOKUTH IPUHECTU APYTOM KyCOK Merna.

Cumyayus 11. Yuutenb OOBICHSET CMOCOO PEIICHHS  CJIOXHOM 3aJadd, HO CTOUT €My
OTBEPHYTHCs, KaK OJMH M3 YYCHUKOB HAUYMHACT JKECTAMM Iepelpa3HuBaTh €ro. B kimacce — cmex,
0’KMBJICHHE, YUaIllUECs HE CIEIAT 33 X0JI0M ypoKa. UTO IpeanpuHATh YUUTEI0?

BapuaHTsl pelieHunii:

1. BeIrHaTh JaHHOTO YYEHUKA U3 KJlacca.
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2. Cnenatb eMy 3aMeyYaHueE.

3. IlocoBeToBaTh MOCTYMUTH Ha pabOTy B LIUPK.

4. BbI3BaTh y4EHHKA K JIOCKE WIH JaThb €My UHIMBHUyaJIbHOE 3aJlaHUE HA OLICHKY.

5. OTBieyb BHMMaHME Kjlacca OT JaHHOTO yYEHHKa 3aHUMAaTeNIbHbIM 3aJlaHUEeM, WHTEPEeCHOU
uHpopmanuei.

6. [TocmeaTbcss BMecTe €O BCEMH, OTMETHB HEOpAMHApHbIE TeaTpajibHble CIHOCOOHOCTH
yUYeHHKa, 1aTh BO3MOXKHOCTh BCEM HEMHOTO pacciabuThCs 3aTeM IepeiTu Kk padore.

Cumyayus 12. Yaurenp BXOOUT B KJIAacC. YUEHHMKHM INPUBETCTBYIOT €ro, CTOS Ha MapTrax B
MI0JIO’KEHUU «CMUPHO». Peakius yuurensa?

BapwuaHTb! penieHnii:

Bo3smyrturscs.

VYV nuBuTHCS.

ITpuka3aTe BCeM CIIyCTUTBCS M 3aHATh HOPMAJIBHOE MOJIOKEHHUE.
HUrHopupoBaTh MOJI0KEHUE YUALIUXCS U BECTH YPOK KaK HU B UeM He ObIBaJIo.

5. BeraTh Ha yUMTENBCKHUM CTOJ M BECTH YPOK B TaKOM IIOJIOKEHUH A0 TOTO MOMEHTA, IOKa
Y4E€HUKaM He MoTpedyeTcs caenaTh 3anucH. [IpenokuTb UM cecThb, €CJIU OHU UCIIBITHIBAIOT HEKOTOPbHIE
HEeyZ00CTBa.

6. BoliTu B Kjacc U TPOMKO IMO-BOCHHOMY CKOMaHJOBaTh: «BoOJIBHO», 3aTeM MpEIIoKUTh
JKEJIAIOIUM CECTh U HA4aTh yPOK.

Cumyayusa 13. ][Ba yueHMKa Ha COCEIHHMX MECTaX HAYMHAIOT JOBOJBHO OYpPHO BBISCHSTH
OTHOIIIEHHS Ha YPOKE U B MbUIY HE 3aMEYaIOT, YTO IPUBJIEKAIOT BHUMAHUE YK€ NIOJOBUHBI Kiacca. Yto
MPEANPUHATD YUUTEIIO?

BapuaHTsl pelieHunii:

AW~

1. Hamucare 060uM 3amedaHue.

2. BbI3BaTh K I0CKE OAHOTO U3 HUX.

3. BbIrHaTh YYEHUKOB M3 KJacca.

4. VYCTHO npenynpeanTh.

5. TlomweITaThbes pa3o0OpaThes, B 4Y€M JI€7I0, HAWTH BUHOBHOTO.

6. Ilepecanutb OJHOTO U3 HUX HA IPYTrOE€ MECTO.

7. JaTh Kaxa0My U3 HUX UHIUBUIYATbHOE 3a/IaHHE.

8. OTBieYb OT HUX BHUMAHHUE Kjacca paccKa3zoM, 3aHUMATEIbHOM HMCTOPHUM, BHIIIOJHEHHUEM
3aJIaHuUs.

9. Bb3BaTh 000MX K JIOCKE W TMPEAJIOKHTH COPEBHOBATHCS B 3HAHUSX NPHU BBIOJIHEHUU
3aJlaHusl.

Cumyayusn 14. Yaurenpb 3aX0IUT B KaOMHET U 3aMEYAET, YTO OJMH U3 CJ1ab0 yCIEeBaIOIIUX, HO
MICUXUYECKU HOPMaJIbHBIX YYEHUKOB CTOUT Ha MOJOKOHHHUKE y OTKPBHITOTO HACTEKb OKHA, BCEM CBOUM
BUJIOM TOKa3bIBaJl, YTO HAMEPEH B JIIOOYI0 MUHYTY MPBITHYTh BHU3 C BBICOKOT0 3Taxka. Kak moctynurtsb
YUUTEI0?

BapuaHTsl pelieHunii:
3akpuyaTh, 4TOOBI HEMEJJIEHHO CITYCTHJICS.

CrokoiHO NPEI0KUTH BCEM 3aHATh CBOM MECTA.

[ToGexaTh K yUEHUKY, YTOOBI CITyCTUTh €0 Ha IOJI.

Ber1iiT U3 Ki1acca ¥ 03BaTh MPEACTABUTENS aIMUHUCTPALIUH.

Kpuknyts: «MBanoB. K gocke, 6sicTpo! Ha orenky!»

CrnokoitHo 3ameTuTh: «He paHO 1M mpoIaTeCs € KU3HBIO M3-3a TAKOIO IyCTsKa, KakK ...
(ma3Banme npeamera)?!»

7. 3axpuuats: «MBanoB! Paau 6ora, He npeiraii! S mocrasmo Tede «S»!».

Ananu3 peynromamoe

OtBerpTe Ha Bompoc: «K kakol rpymnme nedcTBUM (pelnpeccCUBHbIE, HEKOHCTPYKTHBHBIE
JENCTBHS IO N3MEHEHHUIO X0/1a Pa3BUTHUS CUTYyallMH) OTHOCATCS BbIOpaHHble Bamu BapuaHThI pemieHus
poOJIeMbl B K101 u3 14 cutyarmii?»
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Ouenure, kKakoil rpynmne pAeiicTBui Bbl oTmaere mnpeamnoureHue, U claeigaiTe BBIBOA O
cBoiicTBeHHOM BaMm cTparernu paspeneHusi KOHQIMKTOT€HHBIX CUTYaIIUH.

5. VYu4eOHo-MeTOoaMuYeckoe oOecneyeHHMe W IUIAHHUPOBAHHE CAMOCTOSITENIbHOW  PadoThI
00y4yarImmuXxcs

Tabmuma 3
No Tembl ®opwmel CPC, BrITtOUast TpeOOBaHUS K IMOATOTOBKE K

3aHATUAM

CyIIHOCTh TICUXO0JIOTO-
MeIarOrMYECKOro
B3aUMO/ICHCTBUSI yYaCTHUKOB
00pa3oBaTeNBHOTO MpoIecca

CocraBuTh TaONMIy: «ITambl HCTOPHYECKOTO PA3BUTHUS
KOH(JIMKTOJIOTUWY. Marepuasl B Ta0iuile JODKEH OBITh
CTPYKTYPHUPOBaH, MPEJCTABICH KPATKO. YKaKUTE B TAOIUIIC
XPOHOJIOTHIO KOKIOrO0  dTama B CTAHOBJICHHUH
KOH(JIMKTOJIOTMM KaK HAayKd © €ro Cojep)kKaHue,
HaIpaBJICHUS UCCIIEIOBAHUM.

Odopmute BBHITIOTHEHHBIC 3a/IaHUSI MMCBMEHHO B TETpald
WJIH B DJICKTPOHHOM BHJIE.

TIcuxomoro-nemaroruueckoe
B3aMIMOJIEUCTBUE B
egarornyeckoM KOJIJIEKTUBE

Pemuts CUTYallMOHHbBIE 3a/1a4uu 1o TeMaMm:
«Ilemarornyeckuii CUTYallHOHHBIM TECT Ha OIpPEAEICHUE
CTpaTeruu paspemieHus KOHQINKTHBIX CUTYalluil yUuTeIeM»
(Curyaruu  1-6, cm.  nmyHKT  mporpammbel  1.2.3.
CutyannoHHbIe u MICUXOJIOTHYECKHE 3a/1aui).
O3HaKOMbTECh C CUTyallUsIMH TecTa H  BBIOEpeTe
MPaBWIbHBI  OTBET M3  MPEAJIOKEHHBIX  BAapUAHTOB,
obocHy#Te cBoil BeIOOp. [Ipu pemiennn 3agad npouuTanTe
coJlepiKaHue 3a7laud M OTBEThTE HA TOCTaBJICHHBIE B HEU
BOTIPOCHI, 000CHOBAB CBO OTBET.

OdopMuTe BBIMIOJIHEHHBIE 3aJaHUS MHCbMEHHO B TETPaIu
WM B DJISKTPOHHOM BHJIE.

[Icuxomnorust KOHPIUKTHOTO
B3aUMOJIEVCTBUS

Pemmute cuTyanMoHHBIE 3aJaud 10  TeMaM: «AHaIN3
MEXIJIMYHOCTHBIX KOH(MIUKTOB», «TpaHCAaKTHBI aHaNM3
KOH(QUKTOB» (cM. m.4.2.3. mporpamMMmbel CHUTyallMOHHBIE U
ncuxoynoruyeckue  3agauu). Ilpm  pemenun  3ajgad
IIPOYUTAWTE  COJNEP)KAHME 3a4aud U OTBEThTE HA
MOCTaBJICHHBIE B HEW BOMPOCHI, 00OCHOBAB CBOM OTBET.
CocraButh T1HIOCCapuil 1mo u3ydyaeMoll Teme. [laiite
OTpeNeIeHue  TOHATHHA:  «KOHQIUKT», «KOH(IUKTHAS
CUTyaLus», «MHLUJEHTY, «OOBEKTY, «CyOBEeKT»,
«KOH(ITUKTOTECH.

OdopmuTte BBHINOIHEHHBIE 3a/aHUS NUCBMEHHO B TETpaau
WIH B AJIEKTPOHHOM BHJIE.

JluHamuKa KOH(INKTOB

CocrtaBuTh cxemy «ITambl pa3BUTUS KOHDIUKTA».

Pemmmth cutyanmonnsie 3amaun mo temam: «KoHQIHUKTHBIE
cutyalum»; «MexaHu3Mbl BO3HUKHOBEHHS KOH(IMKTOB
(em.m4.2.3. IIPOrpaMMbl CuryalvoHHbIE u
NICUXOJIOTHUeCKUe  3agauu). I[lpm  pemieHunm  3a1ay
NpOYMTANTEe  COAEp)KaHWE 3aJadyd M OTBEThTE  HA
[IOCTaBJIEHHBIE B HEW BONPOCHI, 000CHOBAB CBOIl OTBET.
OdopmuTe BBHITIOTHEHHBIC 33/aHUSI NMMCBMEHHO B TETPald
WIH B 3JICKTPOHHOM BHJIE.

Ilenarormueckoe
B3aMMOJCHCTBHE TIeJarora ¢

Bemonuuts «llemaroruyeckuii  CUTyallMOHHBIA TECT Ha
ONpENICJICHUE  CTPATErMH  pas3penicHuss  KOHGMIUKTHBIX
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POIUTEISIMHU T10 ITpodIeMaM
00y4eHHsI 1 BOCIIUTAHUS
nereit. JIeTCKo-poIUTEIbCKUE
KOH(JIUKTBHI

cutyauuii  yuurenem» (Curyaumn 6-13, cm.m4.2.3.
nporpaMMbl CUTyallMOHHBIE M IICHXOJOTMYECKHE 3aJaun).
IIpn pemeHun 3azad OPOYUTANTE COACPKAHHUE 3a0ayd U
OTBETHTE Ha TIOCTABJICHHBIC B HEW BOMPOCHI, 00OCHOBAB CBOM
OTBET.

BBINOMHUTE NPAKTHYECKOE 3aJaHUE 10 XaAPAKTEPUCTHUKE

WHAWBUIYAIBHOTO CTHJIS  OOIIEHUS. N3yuuts cTunm
poQeCCHOHATTEHOTO o01IeHusI. [Ipoananmm3upoBath
KOTHUTHBHBIH, SMOIIMOHAIbHBIN " MIOBEACHUYECKUN

KOMITOHEHTHI OOIIEHUS, MPOSBIISIOIUECS B Pa3HBIX CTUIISX
oOmenus. IlpuBecTn mpuMepbl BOZHUKHOBEHUS pa3IMYHbBIX
KOH(DJIUKTHBIX CUTyalnuii B 00pa3oBaTeIbHOM IIPOIIECCE H
IIyTH KX paspemienus (3 mpumepa).

OdopMuTe BBINIOJIHEHHBIE 3aJaHUSl MHCbMEHHO B TETPaau
WIN B DJICKTPOHHOM BHJIE.

6-7 | I[lemarornyeckne KOH(PIUKTHI

Pemnth cutyanmonHnsle 3anaun no teme «llenarornyeckue
KOHQIUKTB (cM. 1m.4.2.3. mporpammbl CHUTyallMOHHBIE H
IICUXOJIOTHUecKue  3ajgauu). llpm  pemenun  3azxad
IIPOYUTAWTE  COJAEp)KAaHUE 3aJayd U OTBEThTE HA
[IOCTaBJIEHHBIE B HEW BOIPOCHI, 000CHOBAB CBOIl OTBET.
Odopmute BBHIOIHEHHBIC 33/IaHUSI NMMCBMEHHO B TETpaIu
WIN B 3JICKTPOHHOM BHJIE.

8 | MexrpymnmnoBbie KOHQIUKTHI

Pemmte cutTyanmoHHble 3amadyd 1o TeMam: «TpyaoBbie
KOoH(pUKTB), «KoH(uukTel B opranuzanmm» (cm. m.4.2.3.
nporpammbl CUTyallMOHHBIE U TICUXOJIOTHUECKHUE 3aJlauM).
[Ipu pemeHun 3agad OpOYUTANTE COAECp)KAHUE 3aJa4u U
OTBETHTE HA MOCTABJICHHBIC B HEM BOMPOCHI, 00OCHOBAB CBOM
OTBET.

Bompocsl JUISt CaMOCTOSTEIILHOTO U3YUYCHUSI:
MexaTHudeckue KOHGIUKTh. OnummTe TaHHBIA (eHOMEH
U TIPUBEIUTE TMPHUMEPHI MPOSBICHUS JTaHHBIX KOH(JIUKTOB
(2-3 mpumepa).

Odopmute BBIMOTHEHHBIE 3aJaHUS MUCBMEHHO B TETpPaJu
WJIU B DJICKTPOHHOM BHJIE.

6. IIpome:xxyTOUHAsI aTTECTALUSA M0 TUCHHUILIMHE (MOIYJIIO)
6.1. OneHoYHbIe MaTepHaJbl /sl NMPOBEIEHUS] NMPOMEKYTOUYHON aTTecTalMU MO JUCHMILINHE

Bomnpocs! k 3x3aMeny

Ilcuxomorus KOH(l)J'II/IKTaI CYHIIHOCTb, €0 OCHOBHBIC XapaKTCPHUCTHUKH.

(Moay.110)
1. Tlpeamer u 33124 KOH(QIUKTOJIOTHH.
2.
3. Kunaccudukanus KoHQIUKTOB.
4. OcHOBHBIE TUTIBI KOH(PIUKTHBIX CUTYAIHH.

5. IlpuumHBI W CTUMYJIBI
BO3HHKHOBEHUS KOH(DIIMKTA.

KOH(uKkTa. OOBEKTUBHBIE U CYOBEKTHUBHBIE (HAKTOPbI

6. AHaromus KOHQUIMKTA, €T0 CTPYKTYPHBIE JJIEMEHTHI.
7. CrpaTeruu nNoBeACHUs JTUYHOCTU B KOH(DIUKTHONW CUTYALIUH.

8. JlmarHoctuka KOH(QIIMKTA.

9.  Oco0GeHHOCTH POTHO3UPOBAHUS U MPODUITAKTUKHA KOH(IUKTOB.
10. OOBbEeKTUBHBIE U COLMATBHO-TICUXOIOTUYECKHE YCIOBUS NPOPUIAKTUKN KOH(IUKTOB.
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

[TocTdpeliaucTckue KOHIENIMY U KOHMIIUKT.

KonpaukT 1 MaHumynsauus.

Crnenudrka HHHOBAITMOHHBIX MEXJIMYHOCTHBIX KOH(IMKTOB.

TpyaoBbie KOHQIUKTHI U MMyTH UX PELICHHUS.

TexHon0rHs MpeayNpeKACHUs KOH(DIUKTOB.

MeTo1pI ICUXOKOPPEKIUH KOH(MIUKTHOTO TTOBEIACHHUS.

[Tpenymnpexaenne KOH(IUKTOB U CTpeECC.

CemeiiHble KOH(IUKTBI: IPUYMHBI, YCIOBUS, CIIOCOOBI MPEAYIPEKICHHUS.
BeprtukanbHble KOH(MIMKTHI: IPUUUHBL, IPEIYTNPEKICHNUE, CIIOCOObI pa3pelIeHHs.
[legarornyeckuii KOHQIIUKT B LIKOJIE.

BHyTpuIn4HOCTHBIE KOH(JIUKTHL: BUIBI, TEHE3HC, TIOCIEICTBUS.

[TonsiTue rpynmnoBbIX KOHGIUKTOB. KOHYIUKTEI « IMUYHOCTD — TPYIIIaY.
CyunnunanabHOE MOBEIECHUE, €70 IICUXOKOPPEKIUSL.

MexnuyHocTHbIe KOHGIUKTHL. O0111ast XapaKTepUCTHKA.

YcnoBus, (pakTOpbl U KOHCTPYKTUBHOE pa3pelieHrne KOH(IUKTOB.

Crpareruu u croco0bl pa3zpeieHus: KOHQIUKTOB.

HckyccTBO BeieHHs NIEperoBopoB. TpeOoBaHMs K y4aCTHHKAM I1EPEroBOPOB.
VYyactue TpeTbelt CTOPOHBI B YPETyJINPOBAHUN MEAArOTHYeCKUX KOHMIUKTOB.
[TpodumnakTuka KOH(YIUKTOB B OPraHU3AIMIX.

XapakTeposIornyecKre pa3uyus 1 KOH(IUKT.

[TonuTryeckre KOHPIUKTHI.

Oco0OeHHOCTH ~ MEXJIMYHOCTHBIX ~ KOH(MJIMKTOB.  B3auMOCBS3b  MEKIMYHOCTHBIX,

BHYTPUIIMYHOCTHBIX U MCKTPYHIIOBBIX KOH(I).HI/IKTOB.

33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

DTuKa JesTeNbHOCTH MICUXO0JI0ra M0 YPETryJIUPOBaHUIO KOH(IIUKTOB.
[TeperoBopsl Kak croco0 paspereHust KOH(IUKTOB.

Oransl U (azbl IMHAMUKHA KOH(IUKTOB.

Ockananusi KOH()IUKTOB.

OyHKIMKA MEANATopa MO pa3pelIeHn0 KOH(IUKTOB.

VYnpasieHue KOH(QIUKTaMU.

Crparerumn o6ocTpeHust KOH(IUKTA.

AHanu3 KOHQJIMKTHOW CUTYaIHH.

KoH(paukTHbIE TUYHOCTH.

OcHOBHBIE TUITBI KOHJIMKTOB B OpraHU3ALUSX.
MexHannoHalIbHbIe KOH(DIUKTHI.

OcobeHHOCTH BOCTIPHATUSL KOHQIUKTHON cuTyarmu. [lotepu n uckakxeHus: HHPOpMaLUU

IpH OOIIEHUH ONIIOHEHTOB.

45.
46.
47.
48.

VYnpasieHue BHY TPUIMYHOCTHBIMH KOH(IMKTaMU.

Oco0eHHOCTH MEXTOCYJapCTBEHHBIX KOH(MINKTOB.

KareropuanpHelii anmapatr KOHQJIUKTOIOTHH.

Poms neaarora-rcuxojiora B peuiCcHun neaarorutdcCKmux KOH(bJ'II/IKTOB.

[IpoMexyTouHasi arTecTalysi HpOBepsieT CPOPMUPOBAHHOCTH 3asBJICHHBIX KOMIIETCHIIUH.
[Tponentypa oleHMBaHUSI MPOU3BOIUTCS B (pOpME YCTHOTO OTBETa Ha BOMPOCHI MO JUCIUILIMHE U IO
pe3yJibTaTaM BBINOJIHEHHUS 3aJJaHUI TEKYLIEro KOHTPOJIS.

DopMoii MPOMEKYTOUHOTO KOHTPOJIS SIBIISAIOTCA: SK3aMEH B ceMecTp 14.

6.2. Kputepnu oneHMBaHusI KOMIIETCHIIMI:

Tabmnura 4
KapTa kpuTepueB olleHMBAHUS KOMMETEHIIUI

|N9 |Koz[

u | [InaHnupyemble pe3yJIbTaThl | O1ieHOYHbIE | Kpurepun
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/T | HANMCHOBAHKE oOydeHus: Marepuabl OLICHUBAHUS

KOMIIETEHITH (3HaHMEeBBIC/PYHKIIMOHATBHBIC
)

1. |IIK-1 cnoco6HOCTE | 3HAET: VCTHBIE OTBETHI | - MOJHOTA, TOYHOCTH
peann30BbIBATh -UHAUBUIYAJIbHO- Ha CEMUHapax i JIOTYeCKast
MIpOrpamMMbI TICUXOJIOTHYECKHUE Brimonxnenue MOCJICA0BATEILHOCTD
po(hecCHOHABLHOTO | OCOOCHHOCTH — KOH(IMKTHOTO | IMMCbMEHHBIX YCTHOTO H3JI0KEHUS
obydyenuss CIIO wu | moBeneHUs JTUYHOCTH, saganui w1 CP Marepuaa;

(v AT 10 | ~-OCHOBBI ncuxonoro- | [legarornyeckuii | - aKTUBHOE y4acTue
y4eOHBIM IIeIarOTHIEeCKOT0 CUTYaIIMOHHBIN B y4eOHOH
npeaAMeTaMm, Kypcam, | B3aUMOJICHCTBHUS; TECT JIUCKYCCHUH,
JTUCLIHUILIHHAM - Teopuro U Metomosioruio | CUTyalrlMOHHBIE U | JIOTIOJIHCHHUS,
(Monysm), KOH(ITUKTA, IICUXOJIOTUYECKHE | ITOCTAHOBKA
MpaKkTUKaM VYmeer: 3a1a49M BOIIPOCOB;
- TMPUMEHATH NpakTUueckue | Bompockt K | -yMeHue
CTpaTeTuy TOBEACHHUS B XOJI€ | SK3aMEHY YCTaHABJIUBAThH CBS3b
KOH(JIUKTHOTO c YKU3HBIO u
B3aUMOACHCTBUS; MPAKTUKOH,
- OCYIIECTBIATh OOydYeHHE C MIpUBEJICHUE
y4eTOM BO3PACTHBIX u MIPUMEPOB;
WHIUBUTY AIbHBIX -yMEHHE
0COOEHHOCTEH 00yJarOIINXCS, CTPYKTYpUPOBaTh U
CXEMaTU3UPOBAThH
TEOPETUUYECKU I
Marepual npu
BBITIOJTHCHHH
MMMCHMCHHBIX
3aJaHui,  M3jaraTh
Marepuai KpaTko, Mo
CyTH BOIIPOCa;
- YMEHHE BBIpAXaTh
COOCTBEHHBIC
MBICIIH,
Pa3MBIIUISATH,
aHAJIN3UPOBATh
Marepual npu
BBIIIOJTHCHUU
MMMCbMEHHBIX PadoT,
MPaKTUYECKUX
3aJlaHUM, pEIICHUU
CUTYaIIMOHHBIX u
IICHXOJOTHYECKUX
3a/1ad4.
IIK-2 cmoco6HOCTH | 3HACT: VYcTHBIE  OTBETHI | - MOJIHOTA, TOYHOCTH
MPOBOANTH Y4YeOHO- | - O0mmMe 3aKOHOMEPHOCTU | Ha CEMUHapax i JIOTYeCKast
MPOM3BOJICTBEHHBIN | BOBHUKHOBEHUS, pa3BUTHA U | BeimonHeHue MOCJICA0BATEILHOCTD
rpoiiecc MIpH | 3aBepILICHUs] KOHPIUKTOB; IMUCHEMCHHBIX YCTHOTO H3JI0KEHUS
peanu3anuu - nuHamMuky W GyHKuuM | 3aganuii 1 CP | marepuana;
00pa3oBaTeNbHBIX KOH()JIHKTA, [lenarornyeckuii | - aKTHBHOE Yy4dacTue
nporpamm - TEXHOJIOTHH | CUTYaIIMOHHBIN B yaeOHOU
pPa3IMYHOTO YPOBHS | IPOTHO3UPOBAHMUS, TECT JIMCKYCCHUH,
Y HaIlpaBJICHHOCTH P AYNPEKICHIS u | CuTyaliMoHHbBIE W | JIONIOJIHCHHS,
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yperyaupoBaHusi KOHQIUKTOB; | TICHXOJIOTUYECKUE | TOCTAHOBKA

VYwmeer: 3a7a4u BOIIPOCOB;

- OHpeI[eJIﬂTL BIIMAHUC BOHpOCBI K -YMCHI/IG

KoH(pMKTA Ha  TICHXUKY, | 9K3aMEHY yCTaHABIUBAThH CBS3b

IHOBCACHUC, ACATCIIBbHOCTD C KHN3HBIO

CyOBEeKTOB 00pa3oBaTEIBLHOTO MPaKTUKOH,

npoiiecca; MIpUBEJICHUE

- MPUMEHATHh WH(HOPMAITMOHHO- MIPUMEPOB;

KOMMyHI/IKaI_II/IOHHBIe -YMCHI/IG

TEXHOJIOTHM I ONTHMHU3ALMHI CTPYKTYpUPOBaTh U

IICUXOJIOrO-11e Jar OTHYECKOTO CXEMaTU3UPOBAThH

B3aUMOJIEHCTBUSL. TEOPETUYECKU I
Marepual npu
BBITIIOJTHEHHU
IINCBMCHHBIX

3aJlaHdM, W3Jararb
CyTH BOIIPOCA;

COOCTBEHHEIE
MBICIIH,
Pa3MBIILIATh,
aHAIIM3UPOBATH

BBITIOJTHCHUU
MMMCbMEHHBIX PadoT,
MPAKTHYECKHUX
3aJlaHUM, pElIeHUU
CUTYallUOHHBIX
MICUXOJIOTMYECKUX
3ajad.

7. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE O0eceyeHrue TUCIHHIIIMHBI
7.1 OcHoBHasl JUTEpaTypa:

1. Kpymenpaunkas, O. b. Conunanpaas rncuxojorusi oOpa3zoBanus: yueOHOe mocobue / o pe.
O. b. Kpymenpaurkoii, M. E. CaukoBoii, JI. b. [lIxeinep. - Mocksa: By3oBckuii yueoOHuk: THDOPA-
M, 2020. - 320 c. - Tekcr: anexrponssIil. - URL: https://znanium.com/catalog/product/1063693

7.2  JlonmoJHHWTeJbHas JIUTEpaTypa:

1. Kondmukromorus: yuebnuk / A.Sl. KubGano, W.E. Bopoxeiikun, K. 3axapos, B.I.
Konosanoga; mox pen. A.5l. Kubanosa. - 2-¢ usn., nepepad. u gom. - Mocksa: MH®PA-M, 2020. -
30lc. - (Bwicmiee oOpasoBanme: bakamaBpuar). -  Teker: anmektponseii. -  URL:
https://znanium.com/catalog/product/1052434

2. Ilapxos, @. 1. Obmas koHuuKToNMOTHS: YueOHHUK i 6akanaspos / @. W. Ilapkos, B. U.
Cnepanckuii; moa oOml. pen. 3aci. aesT. Hayku PD ®. WM. llapkosa. - 2-¢ u3a., crep. - Mockaa:
N3narenscko-toprosas kopropamus «amkoB u K», 2020. - 236 c. - Tekct: snexkrponnsiid. - URL:

https://znanium.com/catalog/product/1091528

7.3. UnTepHeT-pecypcehbl:
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https://znanium.com/catalog/product/1091528
https://znanium.com/catalog/product/1052434
https://znanium.com/catalog/product/1063693

- http://www.voppsy.ru (odunmanbHbIii calT xypHasia «Bompockl mcuxomorum». Teoperuueckue,
HKCIEPUMEHTANIbHBIE, HAYYHO-IIPAKTUYECKHE MAaTepHAaIIbl IO ICUXOJIOTHH. )

- http://www.ipras.ru (opuumaneueiii cailt Mucturyra ncuxonmoruun PAH. dynnameHTanbHble U
NPUKJIaHBIE MCCIIEJOBAHUS MO0 OCHOBHBIM HAIPaBICHHUSIM MCHUXOJ0rHU. [Icuxomoruueckuit xypHai.
OnekTpoHHbIe KypHanbl MHcTUTYyTa nicuxonorun PAH).

7.4 CoBpeMeHHbIe HNpPoecCHOHANbHbIE 0a3bl JaHHBIX W HHGPOPMALMOHHBbIE CIIPABOYHbIE
CHCTEeMBbI:

3HaHuyM - https:/new.znanium.com/
Jlans - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/

Elibrary - https://www.elibrary.ru/

HarmonanwHas snexktponHas 6ubmanoreka (HOB) - https://rusneb.ru/
Me:xBy30Bckas anekTpoHHas 6ubnanoreka (MOB) - https://icdlib.nspu.ru/
"MBUC" (b/] nepuonndeckux uznanui) - https://dlib.eastview.com/browse
OnektponHas 6udmmoteka TromI'Y - https://library.utmn.ru/

8. IlepeyeHr HWH(POPMALMOHHBIX TEXHOJOIHi, MCHOJb3YeMbIX IPH OCYLIECTBJICHUH

00pa3oBaTe/ILHOIO NMPoIecca MO JMCUUILINHE (MOIYJII0)

[TnaTdhopma nmst snexTpoHHOro 00yueHust MicrosoftTeams.

BecrutatHoe  mporpamMmHOe  ofOecnieueHHe, YCTaHOBJIEHHOE B ayauropusix: 7-Zip,
AdobeAcrobatReader, MozillaFirefox, OpenOffice.org.

JIunieH3noHHOE IpOrpaMMHOE obecrieyeHue, YCTaHOBJICHHOE B
aymuropusx: Microsoft Office 2003, Microsoft Office 2007, Microsoft Office 2010, Windows,
Koncrpykrop Tectos 2.5 (Keepsoft).

9. TexHM4YecKHe CpeCcTBAa U MATEPHATBHO-TeXHHYECKOe o0ecrevyeHne A1 CHMIIMHbI
— VY4eOHblE ayauTOpUHd JUIsl  TPOBEACHUS JICKIUA W TPAKTUYECKUX  3aHITHH
YKOMIUIEKTOBAHbBI CIHEIMATU3UPOBAHHON MeOenbl0 M TEeXHHUYECKUMH CpEACTBAaMH OOy4YCHHMS,
CIyXalllMMU  JUId  TIpeAcTaBiIeHHs  y4uyeOHOM  uHpopManuu  OONBIION  ayAUTOpHUHU:
MYJbTUMEIUMHBIE ayJUTOPUH, YKOMIUICKTOBaHHBIE TaKMM OOOpYyJIOBaHHEM, KaK IPOEKTOp,
JIOKYMEHT KaMepa, MPOEKIIMOHHBIN SKpaH.
— IlomemeHust A CaMOCTOSTEIBHOM pabOThl 00ydarommxcs (KOMIBIOTEPHBIE KIIACChI)
OCHAIIIEHbl KOMITBPIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOUEHUS K ceTh «VHTepHeT» u
o0ecreyeHbl I0CTYNOM K 3JIEKTPOHHOM MH(POPMAallMOHHO-00pa30BaTeIbHOM cpejie By3a.
— JlaGoparopuu, OCHaIIEHHBIC JTA0OPAaTOPHBIM O0OPYIOBAaHUEM, ISl pealu3allud JaHHOM
JUCHUILIMHBI HE IPEYCMOTPEHBI.
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