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1. losicHUTEIbHAS 3aNIMCKA

Hucnumuna «lIcuxonoro-nenaroruueckoe B3anMMOJICHCTBIE YYaCTHHKOB 00pa30BaTEIbLHOTO
mpouecca. Ilegarornueckas KOHQIMKTOJIOTHS» TMpeIHA3HAYeHAa OOECIEeYUTh ICUXOJIOTHIECKYIO
MOATOTOBKY CTYIEHTOB, HEOOXOJUMYIO [UIsl OCYILECTBJICHHS Mpo(deCcCHOHATBHO-TIEAarorunyecKoi
NEeSTeIbHOCTH; COJCWCTBOBATh (OPMUPOBAHUIO YCTAHOBKH Ha OCYIIECTBICHHE KOHCTPYKTHBHOTO
npodeccnoHaNTbHOT0 B3aUMOJICHCTBHUS CO BCEMHU yUYaCTHUKaMU 00pa30oBaTelIbHOTO MpoIliecca.

B coBpeMEHHBIX YCIIOBUSAX MCUXOJOTHYECKAs COCTABIISIFONIASl BO MHOTUX c(hepax NesTeIbHOCTH
yeloBeKa npuoOperaeT akTyanbHoe 3HadeHue. IIpodeccuonan B oOnactu mnpodeccruoHaNbHO-
MEJJarOTHYECKON  JACSATENbHOCTU JIOJDKEH YMETh OpPraHU30BBIBATH COBMECTHYIO JI€ATEIbHOCTh
Y4aCTHUKOB 00pa30BaTeIbHOrO Mpoliecca, ObITh CIOCOOHBIM HUCIIOJIb30BATh NICUXOJIOTMYECKHE 3HAHUS
U 0OOBEKTHBHOTO aHAJIM3a TMOBECHMSI YEIOBEKA U BEIPAOOTKH MPAKTUICCKUX PEKOMEHIAITUH.

Heab IUCHUIUIMHBI: pa3BUTHE Y OOy4arommxcs KOH(MIMKTOIOTUYECKOW KOMIIETEHTHOCTH,
o0ecrneunBaroIIell ONTUMATBHOCTh MHTETPAMH CYOBEKTOB JEATEIHPHOCTH M OOIIECHUS B COIUYME.
@opMHUpOBAaHUE CHUCTEMbl HAYYHBIX 3HAaHUH B o01acTd Teopun KOHGIMKTA U HAaBBIKOB
KOHCTPYKTHBHOTO pa3pericHus U MPEIOTBPANICHIS KOH(IUKTOB B TIEarOTHICCKON e TSILHOCTH.

3agauu JUCHUILTUHBI:

1. PackppiTh  METOJOJIOTHYECKHE,  TEOPETHYCCKUE W METOJMYECKHUE  MPOOIEMBI
KOH(IMKTOJIOTUH;

2. Hayuuth cmoco0aM OpUTHHAIBLHOTO PEIICHUsS KOH(IMKTOB B IMPOIECCE MEKIMYHOCTHOTO
B3aMMO/ICHCTBUS;

3. [To3HaKOMUTH CTYJEHTOB C OCHOBAMH OPTaHM3AIMH B3aUMOACHCTBHS TPH PEHICHUH
KOH(MJIMKTHBIX CUTYal[Mi, YUUTHIBAsl MPOSABICHUE WHAMBUAYAIbHO-TICUXOJIOTMYECKUX OCOOCHHOCTEM
KOHCTPYKTHUBHOTO, JIEJIOBOT0 U MEKJIMYHOCTHOT'O OOIIIEHMUSI, YIIPABJICHUS JIFOAbMHU B KOJUJICKTUBE;

4. PackpbITh apceHan CpeACTB JTUATHOCTHKM KOH(MIUKTOB, BBISIBICHUS KOH(IMKTHBIX
JINYHOCTEH.

JlucuuniuHa OpHEeHTHUpYeT Ha TeNarorudeckue BHJIBI ACSITENbHOCTH, €€ OCBOSHUE
CIOCOOCTBYET PEIICHUIO CIICYIONTUX TUIIOBBIX 33/1a4:

* TICUXOJIOTHYECKOH TMOAMEPKKE CYOBEKTOB TEeIarorudeckoro mporecca (y4uTenei,
YUEHUKOB, poAuTenei);

* TPOEKTUPOBAHMIO U TPOBEACHUIO PabOTHl MO TPOUIAKTHKE KOH(IUKTOB B MpoIlecce
0oOy4eHHs U BOCTIUTAHUS;

* opra"u3any 0ecCKOH(GIUKTHOTO B3aUMOJCHCTBUS POAUTENCH yUaluXcs U eIaroros;

* OKa3aHUIO MOMOIIM B PEIIEHUH KOH(PIUKTHBIX CUTYyaIlMil B 00pa30BaTeILHOM IIpoliecce.

1.1. MecTo AuCHMILUINHBI B CTPYKTYpe 00pa3oBaTe/bHOH MPOrpaMMbl

Juctummza «IIcuxonoro-nesarornyeckoe B3auMOJCHCTBIE YYaCTHUKOB 00pa30BaTEIbHOTO
npouecca. [lemarorundeckast koHQIUKTONOTHS» BXoAuT B Onok b1.B.JIB Jucuumiawasl (MOIynn).
Yactp, popMupyemMasi yuacTHUKaMu 00pa30BaTeNbHbIX OTHOIIEHUH. JIMCIUIIIIMHBI TIO BEIOODY.

Jucuunnuna «IIcuxonoro-negarornueckoe B3aMMOAECHCTBHE YYaCTHHUKOB 00Opa3oBaTeIbHOTO
npouecca. [lenarornueckas KOH(MIMKTOIOTHS» HMEET MEXKIPEAMETHBIE CBSI3U C JAUCHUIUIMHAMU:
«H(popMallMOHHBIE TEXHOJIIOTUN B 00pa3oBaHuN», «OCHOBBI MPOEKTHOH JesTeabHOCTHY, «BBenenue
B MpodeccnoHaNbHO-TIEJarOTMYECKYI0 JIEATEIbHOCTh W TPOEKTUPOBaHUE Kapbepbl», «OO0mas u
npodeccuoHanbHast — ncuxoiyorus»,  «lIpodeccuonanbHas — menaroruka.  IIpodeccronanbHas
KOMITETEHTHOCTh Mesaroray, «CoBpeMeHHbIe TEXHOIOTUH 00YYEeHUS U BOCITUTAHUS.

s OCBOEHMsSI UCUMIUIMHBI CTYACHTHl JIOJDKHBI MMETh 3HAaHHA O COBPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJOTHUSAX; OCOOEHHOCTIX MPO(ECCHOHANBHO-TIEArOTHYECKON NesSTEIbHOCTH,
COBPEMEHHBIX TEXHOJOIMSIX OOy4YeHHS W BOCIMTAHUS, OOLIETICUXOJIOIMYECKHX 3aKOHOMEPHOCTAX M
CBOMCTBAaX MBILIUICHUS, €r0 BUAAX M (opmax, CTPYKType MBICIUTEIBHOTO IPOLEecca; BO3PACTHBIX
0COOEHHOCTSIX PA3BUTHUS MBIIUICHHS; CII0CO0aX MPO(hecCHOHATFHOTO O0yYEHHSI.



OcBoeHUE  IUCHUILUIAHBI

CTaHOBUTCA

OCHOBOM  JUISI  MPOXOXKIEHHS  Y4EeOHBIX U

IIPOU3BOJACTBCHHBIX IPAaKTUK, YTO AJAC€T BO3MOXXHOCTH (l)OpMI/IpOBaTB N COBCPUICHCTBOBATH 0a30BbIE
HaBbBIKM KOHCTPYKTHUBHOTI'O BSaHMOﬂeﬁCTBHﬁ B O6H.[€HI/II/I.

1.2. KomnereHuuu
AMCUUILIMHBI (M00Y)

o0yuarwuerocs,

¢popmupyemMbie B pe3yiabTare OCBOEHHMS] JIaHHOM

Kon n naumeHnoBaHue KOMIETeHIINH (U3

®rOC BO)

[Tnaaupyemblie pe3ynbTaThl O0yUYCHHUS:
(3HaHMEBBIC/ PYHKITMOHATBHBIC)

[IK-1  cmocoOHOCTh  peann30BBIBATH
IIPOrpaMMBbl po¢eCCHOHATIBLHOTO
ooyserns CIIO wu (wm)AIIl no
y4eOHbIM npeaMeram, Kypcam,
JUCLUILIMHAM (MOAYJISIM), IPpaKTUKaM

3Haer:

- MHAUBUIYAJIbHO-IICUXOJIOTHYECKHE
KOH(IMKTHOTO MOBECHUS JTMYHOCTH,

- OCHOBBI IICX0JIOT0-1€/1arOrMYECKOI'0 B3aUMOJICHCTBHS;
- TEOPHUIO ¥ METOOJIOTHIO KOH(IIUKTA;

Ywmeer:

- IPUMEHATH NPAKTUYECKUE CTPATETHH ITOBEICHUS B XOIE
KOH(UIMKTHOTO B3aUMOJICHCTBHUS;

- OCYIIECTBIIATh OOy4YEHHE C YYE€TOM BO3PACTHBIX U
WHAMBUYAJIbHBIX 0COOEHHOCTEH 00yyaromuxcs,

0COOEHHOCTH

[TIK-2 crocoOHOCTh MPOBOAMUTH Y4eOHO-

3HaerT:

MIPOU3BOJICTBEHHBIA  TIpOIIECC mnpu | - oOuiye 3aKOHOMEPHOCTH BO3HUKHOBEHUS, PAa3BUTHS U
peanu3anuu 00pa30BaTENbHBIX | 3aBEPIICHHUS KOH(IIUKTOB;
IporpaMM  pa3IMYHOTO  ypPOBHS U | - IMHAMUKY U (PYHKIUU KOH(DIUKTA;
HaIPaBJIICHHOCTH - TEXHOJIOTUU TIPOTHO3WPOBAHHS, MPEAYIPEKIACHUS U
yperyiaupoBaHusi KOHQIUKTOB;
Ywmeer:
- ONpeneNnsaTh BIUSHUE KOH(IUKTa Ha TCHUXUKY,
TOBEJIEHUE, NIEATETbHOCTh CYOBEKTOB 00pa30BaTEIHLHOTO
nporecca,
- NpPUMEHATH  WHPOPMAITMOHHO-KOMMYHUKAIIMOHHBIC
TEXHOJIOTHH TUTST ONTUMHU3AINH TICUXOJIOTO-
MIeArorMYeCKOr0 B3auMOICHCTBHS.
2. CTpykTypa U 00beM AUCHHUTLIMHBI
Tabmuna 1

Bup yueOHoii padoThl

Bcero yacos Yacos B cemecTpe

cemectp E
OO0mas Tpy10eMKOCTh 3a4. ]l 5 3.e. 5 3.e.
qac 180 180
U3 Hux:
Jlexuun 32 32
[TpakTryeckue 3aHATUS 32 32

JlaGopaTopHble/ IpakTHYECKHE
3aHSTHS 110 TIOATPYIIIIaM

Yacel BHeayIMTOPHOMH pPadoThI,
BKJIIOUYASl CAMOCTOSITEJIbHY IO
padoTy o0y4auerocs

89+27 konTpOIL 89+27 KOHTpOIIb

Bua npomexxyTouHolM arTecTanuu

OK3aMCH

3. CucremMma oueHUBAHUSA




OneHrBaHUE OCYHIECTBISIETCA B paMKax OaJUIbHOM CHCTEMBI, pa3pabOTaHHOI MpernojaBaTeieM M
JIOBEZICHHOM 10 CBE/IeHUs 00Y4aroUXCcsl Ha IEPBOM 3aHITHU.

Ne Buabl onieHuBaeMoii KoanuecTBo 0a/1510B
padoThI Texyumii KOHTPOJIb IIpoMe:RyTOYHBII KOHTPOJIb

1. | Ilocemenue 3anHaTus 0-1 0-32

2. | YCTHBIN OTBET 0-2 0-32

3. | CuryaunoHHble u 0-6 0-6
MICUXOJIOTHYESCKHE 3a]]auH

4. | CuryaulMOHHBIH 0-6 0-6
MeJarornaecKuil TeCT

5. | Bemmoanenue CP 0-3 0-24

ITpomerxyTouHas aTTecTalys MOXKET ObITh BHICTABIIEHA C YUETOM COBOKYIHOCTH OaljIOB, HOJYYEHHBIX
00y4aroImuMcs B paMKax TeKyIIero KOHTPOJIS.

ITepeBo 6aTOB B OIICHKH (9K3aMEH)

Ne Bbaniabl Ouenkn

1. 61-75 6amioB yJIOBJICTBOPUTEIHHO
2. 76-90 GamioB XOPOIIIO

3. 91-100 GamnoB OTJINYHO

4. Copep:xkanue QUCHUNIHHBI

4.1. TemaTH4YeCKUH MJIaH TUCHMUIIJIHHBI

Tabmuna 2
Ne HaumeHoBaHue TeM /MU O0beM THCHMILIMHBI (MOYJIs1), Yac.
n/n pasaeioB Bcero Buabl aynuropHoii padoTsl Hubre
(axaeMUYECKUE YaChl) BH/IbI
Jlekuun | IlpakTnye | Jlabopar | KOHTaKTH
cKHe opHbIe/ oi
3aHSTHS | MpakTude | PadoThI
cKHe
3aHATHUSA
no
NOArpynmn
am

1 2 3 4 5 6 7
1 | CymHOCTb MCUXOJIOTO- 22 4 4

MeJaroru4eckoro

B3aUMOJICCTBUS YUaCTHUKOB

00pa30BaTeNbHOTO MpoIecca
2 | [lcuxomoro-memarorunaeckoe 22 4 4

B3aUMO/ICIICTBUE B

MeJarOTHIECKOM KOJUICKTHBE
3 | lcuxonorust KOHPIUKTHOTO 23 4 4

B3aNMOJICHCTBHSA
4 | lunamuka KOH(QIUKTOB 23 4 4
5 | [leparoruueckoe 23 4 4

B3aMMOJICHCTBHUE IIegarora c




POIUTEISIMHU T10 TIpoOIeMamM
00y4YeHUsI U BOCITUTAHUS JETEH.
JleTCKO-pOIUTEIhCKUE

KOH(JINKTHI
6-7 | Ilegarorndeckue KOHMIUKTHI 44 8 8
8 | MexrpynmnoBsie KOH()IUKTHI 23 4 4
HTtoro (4acoB) 180 32 32

4.2. ConepxxaHue TUCUUILIAHBI IO TEMaM

Tema 1. CymHOCTb NCHX0JI0T0-TIEIArOrHYeCcKOr0 B3aUMO/ieiicTBUA B 00pa3oBaTeIbHOM
npoiecce

Ocobennoctu mnemarornuecko cdepol B3auMoAeicTBUsA. CyOBEKTBHl JEATEILHOCTH B
neJarornyeckoM mpouecce. B3aumoneiicTBue cyObekToB oOpasoBarenbHOro rmpouecca. OOras
XapaKTepucTHKa B3aumMojaehcTBus. OOpazoBaTelnbHBI Tpolecc Kak B3amMopencTBue. Ilcmxoimoro-
MeJarornyeckoe B3auMoIeCTBUE B 00pa3oBaTeIbHOM npocTpaHcTBe. OpraHnusalys ne1aroru4eckoro
B3aMMOJICHCTBHS ~ YYaCTHHKOB  oOpa3oBarenbHOro  mpomecca CymHOCT — IeIarorndeckoro
B3aMMO/ICICTBUSI.

[lenaroruyeckoe oOmieHne kak ¢Gopma B3aUMOJCUCTBHUS TIenaroroB u ydammxcs. CTumam
negarornyeckoro  obmenusa. CTpaTerum  MEAAroru4eckoro  B3auMoJeWCTBUA.  (DEeHOMEHBI
IeJaroru4yeCcKoro B33PIMOI[€I>1CTBI/I$L KOMMYHI/IKaTI/IBHI)IG 3aJa4du I1eaarorudcckoro B3aI/IMOIIeI>'ICTBI/I$I.
MeXITUYHOCTHBIE OTHOIICHMSI KaK pe3yiabTaT Melaroruyeckoro B3aumojeiictBus. CoBMecTHas
JESITeTHHOCTD MEAaroroB M YJalIuXcs Kak CIioco0 pearn3auy Megaroruaeckoro B3anMOICHCTBHS.

Tema 2. IIcuxojoro-nmegaroruyeckoe B3auMoaeiicTBue B MeJaroru4eckoM KoJIJIEKTHBE

Opranu3aniioHHass  KyJbTypa  O0Opa3oBaTENbHOTO  YUPEKIACHUSI. Cmi04eHHOCTh
MeJarornyeckoro  KOJUIEKTHBa Kak  0a30Bas  COIMAILHOIICHXOJIOTUYECKAsh — XapaKTepUCTUKA
MEXINYHOCTHRIX OTHOIIEeHU. (OCHOBHEIE CONUAJIBHO-TICUXOJIOTMYCCKUE ACIICKThI PYKOBOJCTBA
MeJarornyeckuM KOJUIEKTUBOM. (OCOOEHHOCTH TCHXOJIOrO-MeAarorndyeckoro B3auMOJCHUCTBUSA B
cucreme «llemaror-pomutenby. OCOOEHHOCTH  TICHXOJIOTO-TIEIAaTOTMYECKOTO  B3aUMOJICHCTBUS
Meiarora co CrerualicTaMu CMEKHBIX CIEIUATbHOCTEH.

Tema 3. Ilcuxos0rusi KOHQPJIMKTHOTO B3aUMO/1eliCTBUA

Kondmukr xak MHOoromepHoe sineHue. CTpykrypa KOHQIuUKTa. OOBEKTHBHbIE KOMIIOHEHTHI
KoH(pauKkTa. CyObeKTUBHBbIE KOMIIOHEHTHbl KOH(pIuKTa. CTpaTerum W TaKTUKH KOHQIMKTHOTO
MOBEICHHs OMMOHEHTOB. OCOOEHHOCTH BOCHIPHUATUS KOH(PIMKTHON cuTyaruu. O6pa3 KOH(PIUKTHON
cutyauu. @axkTophl, MOPOXKAAOIIME W YCUIMBAIOIIME CTENEHb HCKAXEHHS BOCIPUSATHUS
KOHQUIMKTHOW cuTyanuu. PasperieHune KOH(IUKTAa KakK 3aKIIOUUTENBHBIA 3Talm B JAMHAMHUKE
KOH(MIMKTA. DTanbl pa3penieHusi KOHPIUKTA.

KoH(IMKTOYCTONUNBOCTD KaK COLMATBHO-TICUXO0JIOTUYECKOE SIBIICHUE U YepPTa JIUYHOCTH.

Tema 4. IlunamMuka KOHQIUKTOB

Bpemennble rpanunsl KoHpaukTta. OCHOBHBbIE NEpUOABI M 3Tanbl KOH(PIMKTA. Tambl
nmaTeHTHOro nepuoaa. OcoOEHHOCTH OTKPBITOTO Niepruoaa kKoHdmukTa. J[Ba 3Tana mocneKoHGIMKTHOTO
nepuonaa. PazHooOpasue mmrenbHOCTH 3TanoB KoHbaukTa. JuddepeHnuarus u uaTerpanus CTOpoH.
Ockanarust KoHQuuKTa. [Ipu3Haku dckananuu KOHPIHUKTA. Teopus «CHMMETPUYHOTO CXU3MOTCHE3a



I".belitcona. /luHaMuka pa3muYHBIX BUAOB KOH(IMKTOB. OCOOCHHOCTHM JWHAMHKH KOH(JIMKTOB B
JKCTPEMAIIBHBIX YCIOBHSX U B TIOBCEHEBHOM KU3HEACATECIIBHOCTH.

Tema 5. Ilemarornyeckoe B3auMojelCTBHEe TMeaarora ¢ PoAMTEsIMH MO TMpodjieMam
o0yueHusi M BocUTaHuA JeTeil. [leTcko-poanrebckue KOHQPIMKTHI

CoTpyAHMUYECTBO MENArOrM4ECKOro KOJUIEKTHBA C pPOAMUTENsAMHU ydaumxcd. OOBbEKTUBHBIE
TPYAHOCTH  JOCTM)KCHMsS  BOCIUTATEJIBHOTO B3aUMOJEWCTBUSA WIKOJBI M cembu. [IpaBuna
npoecCHOHAIBHOTO TaKTa B IeJarorndyeckoi Oecene ¢ poaurensMu  yuamuxcs. IIpasua
[1€/1arOrMYeCcKoro TakTa MU NOArOTOBKE U MPOBEJECHUN POAUTEIIBCKOTO COOpaHUs.

KoH(mukTel BO B3aMMOAEUCTBUM poauteneid u nerei. [IpuyuHbl KOH(MIMKTHOCTH AETCKO-
poauTenbCKUX oTHOIEHUH. [Icuxonornueckue GpakTopbl KOH(MINKTOB BO B3aUMOJEHCTBUN POAUTENIEH
u nereil. OCHOBHBIC HANPABJICHUS MPOPUIAKTUKN KOH(PIUKTOB B JETCKO-POJIUTEIILCKAX OTHOIICHUSX.
CylIHOCTh ~ NCHXOJIOTUYECKOTO0  KOHCYJIbTHPOBAHMSA  KOH(MIMKTHBIX cemeil. TpymHoctn B
TICUXOJIOTUIECKOM KOHCYJIBbTUPOBAHUH KOH(IMKTHBIX CEMEH.

Tema 6-7. Ilenarornueckue KOHGIUKTBI

«bappepbl» B IEIaroruueckoM B3aUMOAECUCTBUM, OOLICHUM U Yy4eOHO-IeAarornyeckou
nesrenbHocTH. OrmpenesneHne M oO0mIas XapaKTepUCTUKa 3aTpyAHEHHOro oOmeHus. OCHOBHbIE
00JIaCTH 3aTPYAHEHUS B IIEJArOTUIECKOM B3aMMOICHCTBHH.

e. Knaccupukanus negarormueckux KOHQIUKTOB. KOH(IUKTBI MeXAy YydEeHUKaMHU.
OcobeHHOCTH TpeaynpexaeHus] KOH(DINKTHOTO MOBEACHUS MKOJIBHUKOB. Cnenndrka OTHOIIEHUHA B
CHCTEME «YYMTENlb — POAMUTENb»: OCHOBHBIE BHUJbl MPOTUBOpEeUM. KOH(MIMKTBI MeXIy yuuTenem u
yuennkoM. Kimaccudukarus KOHQIUKTOB CPephl «YIUTENb — YIeHUK». OCOOSHHOCTH MeAarorniecKux
KOHGQUIUKTOB. OCHOBHBIE PEKOMEHAALMU YUYUTEISIM [0 YIPaBICHUIO KOH(DIUKTAMM C JETbMHU.
OcoOeHHocTH KOH(DIUKTOB MEXIy yuuTensMu. [IpuunHbI BO3ZHUKHOBEHUS KOH(JIMKTOB B CHUCTEME
OTHOLICHUH «Yy4YUTENb — Y4MUTeNb». Poib cTaka paboThl yduTedss B LIKOJE Ha CHeuupuky
koH(pauKkTOB. IIpodeccroHanbHble W WHAMBHAyaJbHbIE KaueCcTBa YUMUTENS KakK (aKkTOp YacTOThI
cronkHOBeHUH. Crenuduka KOH(IMKTOB B CHUCTEMaX «Yy4YHUTENb — aJMUHUCTPALMS», «YUUTEIb —
OOCITy’)KUBAIOIIUN TIEPCOHAN», «MOJIOABIE YUMUTENd — YYHUTENsd CO CTaxkem». Poib conuanbHO-
IICUXOJIOTMYECKOr0 KJIMMaTa B I1€JarOrM4eCcKOM KOJIJIEKTUBE.

Tema 8. Me:xXrpynnoBbie KOH(INKTHI

OcoOeHHocTH MEXrpynmoBoro KoHduukTa. ColnuanbHble TPYHNbl W MPUHIMIBL  UX
BO3HUKHOBEHUsI. OCOOEHHOCTH MEXTPyNMHoBoro KoH(pIuKkTa. OCHOBHBIE MEXaHU3Mbl BOSHUKHOBEHHUS
MEXTPYMIMOBBIX KOH(MIUKTOB. DakTopsl BO3ACUCTBHUsS Tpymmbl Ha wuHAMBUAA. CollManbHas
dacunuranusa. JlemHAMBUAYaTU3AIIHS. I'pynmoBas monspuzarus. OCOOEHHOCTH T'PYIIIOBOTO
BocnpusaTus. ['pynmoBeie moTpeOHOCTH U HHTEpechl. OOBEKT M CTauu MEXTPYINIOBOTO KOH(IUKTA.
DBOJTIONHS MEXTPYMITOBBHIX KOHMIUKTOB. OCHOBHBIE BU/IBI MEKTPYIIOBBIX KOH(MDIUKTOB.

4.2.2. Ilna"pl ceMMHAPCKUX 3aHATHI

Tema 1. CymHOCTh NCHX0JI0T0O-NEAArOTNYEeCKOro B3auMojeiicTBUsl B 00pa3oBaTeIbHOM
npouecce
ILnan:
OcobeHHOCTH Telarorn4eckoit cepsl B3auMoiecTBuSI.
CyOBbeKThI 1eATeIbHOCTH B II€IarOTHYECKOM MPOLECCe.
CyIHOCTb MEeIarornueckoro B3auMOAEHCTBHUS.
Crpareruu negarornaeckoro B3auMo1IeMCTBHUS.
DeHOMEHBI [1€JarOrHYeCKOr0 B3aUMOJACUCTBUS.
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6. KoMMyHHMKaTHBHBIE 33]]auyl IEJarOrH4eCKOTr0 B3aMMOACHCTBUS

7. MexJINYHOCTHbIE OTHOIIEHUS KaK pe3yJbTaT e1arornyeckoro B3auMoIeicTBrs

8. CoBmecTHass J€ATEJILHOCTh IEAAaroroB M  ydYalIuxXcs Kak cHooco0 — peanus3alnuu
[1€/1arOrMYeCcKoro B3auMoIeHCTBHUS.

Tema 2. IlcuxoJioro-negarornyeckoe B3auMoJAeiicTBHE B IeIarorn4eckoM KoJIJIEKTHBE

ILnan:

1. Opranu3anuoHHas KyJabTypa 00pa3oBaTeIbHOTO YUPEKICHUSI.

2. CIUIOYEHHOCTh II€Iaroruyeckoro KOJIJICKTHBA KakK 0a30Bas COIMAIbHO-IICUXOJOIHYeCcKast
XapaKTePUCTUKA MEXKITUMIYHOCTHBIX OTHOILLICHUM.

3. OCHOBHBIE  COIMATBHO-TICUXOJIOTHYECKHE  aCMEKThl  PYKOBOJCTBA  IEJAarOrHYECKUM
KOJIJICKTHBOM.

4. OCcOoOEHHOCTH IICHXOJOTO-IIEAATOTHYECKOT0 B3auMoAeicTBUs B cucreMe «Ilemaror-
POIUTETBY.

5. OCcOOEHHOCTH ICHUXO0JIOrO-IIEAArOrHYeCKOro B3aMMOICHCTBHS Iearora co CrenuaaiicTaMu
CMEKHBIX CIICIIMAJIbHOCTEH.

6. ColuaJbHO-IICUXOJIOTHYECKHUI KIMMAT B KOJIJIEKTHBE.

7. «TpynHelil»  y4uTenb, CHOCOOBI €ro  ICUXOJOro-MEeAarornyecko  MOJAECPKKUA B
o0pa3oBaTeILHOM IPOIIeCcCe.

8. MoOOUHT B MeIaroruyecKoM KOJIJIEKTUBE, MEPBI €T0 TPO(HIIAKTHKH.

Tema 3. Ilcuxosiornsi KOH(JIUKTHOTO B3aUMOAeHCTBUSA

ILnan:
KoHpauKT kak MHOTOMEpPHOE SIBJIEHUE.
CrpykTypa KOHQIHKTA.
OObeKTUBHBIE KOMIIOHEHTHI KOH()JIMKTA.
CyOBbeKTHBHBIE KOMITOHEHTH! KOH(IIUKTA.
Crpateruu ¥ TaKTUKH KOH(QIMKTHOTO TIOBE/ICHUS YETIOBEKA.
Oco6eHHOCTH BOCTIPUATHS KOH(DIUKTHON CUTYyallUH.
O06pa3 KOH(DIUKTHON CUTYyaLIHH.

NoakowhE

Tema 4. IlunamMuka KOHQIUKTOB

ILlnan:
Bpemennsie rpaHuilsl KOHGINKTA.
OcHOBHBIE TIEPUO/IBI U 3TAlbl KOH(IUKTA.
DTanbl JaTEHTHOTO MEePUoa.
Oco0EeHHOCTH OTKPBITOTO Mepruoaa KOHIMKTA.
DTansl MOCIeKOH(DINKTHOTO MEPHOIA.
Pa3nooOpazue 1uTeIbHOCTH ATANOB KOH(MIUKTA.
JuddepeHnnanys 1 HHTETPALUsS CTOPOH.
Ockanarus KoHGukTa. [Ipr3Haku sckananuu KOHGIUKTA.
JluHaMKKa pa3IuYHbIX BUJIOB KOH(IIUKTOB.

©CoNooA~EWNE

Tema 5. Ilenarornyeckoe B3auMoJelicTBHEe MeNarora ¢ PoOAMTENSIMH MO TMpodjeMam
o0y4eHHUs1 M BOCIMTAHMA AeTeill. /leTcko-poauTesbckne KOH(PINKTBI

Ilnan:
1. KoH(pauKTH BO B3aMMOICHCTBUH POAUTENICH U JETEH.
2. TlpuunHbl KOHOIUKTHOCTH AETCKO-POTUTENBCKUX OTHOIICHHUH.



How

N O

[Tcuxonoruueckue GakTopbl KOHOIUKTOB BO B3aUMOACHCTBUH POAUTENCH U IETEH.
OcCHOBHBIE  HampaBieHUs MNPOQWIAKTUKA  KOHQUIMKTOB B  JETCKO-POJIUTENIBCKUX
OTHOLLICHUSX.

CyIHOCTh NCUXO0JIOIMYECKOI0 KOHCYJIbTUPOBAaHUS KOHQIIMKTHBIX CEMEl.

OcHoBHBbIE 337]a4l ICUXOJIOTMYECKOI0 KOHCYJIbTUPOBAHUS.

TpyAHOCTH ICUXOJIOTUYECKOTO KOHCYJIBTUPOBAHUS CEMEN.

OTalbl ICUXO0JIOTUYECKOI0 KOHCYIbTUPOBAHUS.

Tema 6-/. Ilenarornyeckue KOHQJIUKTBI

Ilnan:
1. «bapbeprl» B MEeIarorn4eckoM B3aUMOJEHCTBUHM, OOLIEHHMM U y4eOHO-IENarorudyeckou
JESTeTbHOCTH.
2. Onmnpenenenue u oOmIas XapakTEPUCTHKA 3aTPyIHEHHOro oOmieHus. OCHOBHbIE 00JIACTH
3aTpyAHEHU B MEAarOrHYeCKOM B3aUMOJICHCTBUN

3. Kunaccudukauus u ocHOBHbIE 0COOGHHOCTH MEAArOTMUECKUX KOH(IIUKTOB.

4. KoHpuuKTel MeXAy ydeHUKaMd. OCOOCHHOCTH MPEAYNPEKACHUS KOHPIHMKTHOTO
MOBEJICHUSI LIKOJIbHUKOB.

5. Croemuduka OTHOIIEHHMHA B  CHCTEME  «YUHUTEIb-POAMTENH». OCHOBHBIC  BHJIBI
MPOTHUBOPEUHNA.

6. Konduukrel Mexnay yuumreneM © ydeHHKOM. Kitaccuduxamus KOH(PIUKTOB chepsl
«yUYUTEIb-YYEHUK.

7. Oco0eHHOCTH B3aUMOJICHCTBHSA MeAarora ¢ MIaJAIINMH IIKOJIbHUKAMH.

8. Oco0eHHOCTH B3aUMOJIEHCTBUS C MOAPOCTKAMH U CTPAIIEKIACCHUKAMHU.

9. OcHOBHBIE PEKOMEH/IAIIMH YUUTEISM 110 YIPABICHUIO KOHPIUKTaMH C JETHMHU.

10. OcobenHOCTH KOH(MDIUKTOB MEXAY yUUTeIsIMU. [IpnunHbI BOBHUKHOBEHUSI KOH(DIUKTOB B
CHCTEME OTHOIICHUH «yIUTEIh-YIUTEIbY.

11. Ponb craxa paOoThl yuuTels B IIKOJIE Ha CIEU(PUKY KOH(DIUKTOB.

12. TlpodeccuonanpHble W WHAWBHIyalbHbIE KadecTBa YUYUTENs Kak (HAKTOp YacTOTHI
CTOJIKHOBCHUM.

13. Crnenuduka KOHPIUKTOB B  CHUCTEMaX  (YYHTEIb-aJMHHUCTPAIUSL», «YIHTEIb-
00CITy>KUBAIOIIUN IEPCOHAI, «MOJIO/IBIE YUUTEISA-YUUTEIS CO CTAXKEM.

14. Ponb conmanbHO-TICUXOJIOTHYECKOT0 KIIMMAaTa B IEAarorHaecKOM KOJIJICKTHBE.

Tema 8. MeXXrpynnoBbie KOH(PINKTHI

LCoNoOAEWNE
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11.
12.

IInan:
CoumanbHas rpymnmna, o0uye u cnenupuieckue Npru3HaKy.
Oco0eHHOCTH MEXTPYIIOBOr0 KOH(IUKTA.
OcHOBHBIE MEXaHU3Mbl BOSHUKHOBEHHS MEKTPYIIIOBBIX KOH(IUKTOB.
@akTOpsI BO3/IEUCTBUS TPyl HA NHINBH/IA.
CoumanbHas acuIuTanus.
JlenH1uBUTya I3 arusi.
I'pynnosas nonspusanusi.
Oco0GeHHOCTH TPYNIIOBOTO BOCTIPUSATHSI.
I'pynmoBbie MOTPEOHOCTH M UHTEPECHI.
OOBEeKT U CTaAUU MEXTPYIIIOBOr0 KOH(DIUKTA.
DBOJIOLIUS MEKXTPYIITOBBIX KOH(IUKTOB.
OcHOBHBIE BUIbI MEKTPYIIIOBBIX KOH(IUKTOB.

4.2.3. OOpa3ubl cpeacTB AJis1 NPOBeAeHHUs] TEKYIEro KOHTPOJIsI



CI/ITyaHI/IOHHbIe H NICUXOJOIrHYEeCKHE 3a1a91

CuryanmonHblie 3a1a4u 1o teMe: «K KoHQIUKTHbIE CHTYyal I

Heab: 3akperuieHne 3HaHUH CTYIEHTOB O CYIIHOCTH KOH(IMKTA, Pa3BUTHE Yy HUX HABBIKOB
aHanM3a KOH(JIMKTHBIX CHUTyallMd pPAa3TUYHBIX THUIOB W (HOpPMUPOBAHHE YMEHHS NPUHUMATH
yIpaBJI€HYECKUE PELICHUS B CIIOKHBIX CUTYallUsIX COLUAIBHOIO B3aUMOAEHCTBHSL.

3apaua 1

Bbl HelaBHO Ha3HAuYeHBI MEHEKEPOM IO KaJapaM. Bbl emie mioxo 3HaeTe COTPYIHUKOB
(GUpMBI, COTPYAHHMKH e€Ile He 3HAI0T Bac B JUIO. BBl uaere Ha COBENaHHE K T'€HEPATbHOMY
aupektopy. IIpoxoaure MUMO KypUTEIbHONM KOMHATBI M 3aMe4aeTe JByX COTPYIHHUKOB, KOTOpbIE
KYPAT U 0 YeM-TO O’KUBJICHHO OecenyroT. Bo3Bpalasch ¢ CoBeIanus, KOTOpoe JUIMIOCh OJJMH Yac, BB
OIATh BUJMTE TEX K€ COTPYAHUKOB B Kypuike 3a 6ecenoi. Bonpoc. Kak Obl BbI mocTynuiau B JaHHON
curyauun? OOBSICHUTE CBOE MOBE/ICHUE.

3amaua 2

Bb1 HavanpHUK oTAena. B ornene HampspkeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKU BBITTOJIHEHHS
pabor. He xBaTaer cOTpyAHUKOB. Bble3kass B KOMaHAMPOBKY, BBl CIIy4yailHO BCTpedaeTe CBOIO
MOTYMHEHHYIO — MOJIOJIYIO JKEHIIMHY, KOTOpask YK€ JIBe HEeJeNIM HaXOAUTCsl Ha 00ibHUYHOM. HO BBI
HaXO0/IUTe €€ B MOJHOM 3/ipaBuu. OHA KOT0O-TO ¢ HETEPIIEHUEM BCTPEUYAET B a3POIOPTY.

Bompoc. Kak Bbl noctynure B 3ToM citydae? OObsICHUTE CBOE ITOBEJCHHUE.

3amaua 3

OpHa cOTpyOHHIIA BBICKA3bIBAET JPYTOM NPETEH3UH IO MOBOIY MHOTOYHCICHHBIX W YacTo
MOBTOpAOLIMXCS OMKMOOK B paboTe. Bropas coTpynHua NpMHUMAET BbICKA3bIBAEMbIE MIPETEH3UU 32
ockopOieHue. Mex 1y HUIMH BOSHHKACT KOH(IUKT.

Bomnpoc. B uem npuunna konpaukra? Onpeaenure KOHPIUKTHYIO CUTYaLHIO.

3agaua 4

PykoBoauTenp NpuHsI Ha paboTy CleUalUCTa, KOTOPBIA JOJKEH paboTaTh B MOJYMHEHUH Y
ero 3amectutens. Ilpuem Ha paboTy He OBUI COTJIACOBAaH C 3aMecTUTENeM. Bckope mposiBHiach
HECIIOCOOHOCTh MPHUHATOTO PAOOTHUKA BBIIOJIHATH CBOM OOS3aHHOCTH. 3aMECTUTENb CIIY)KEOHOMH
3aIUCKON JOKJIAIBIBAET 00 3TOM PYKOBOIUTEIIIO. .

Bomnpoc. Kak 651 BbI mocTynuiu Ha Mecte pykooautess? [Ipourpaiite Bo3MOXHbIE BAPUAHTHI.

3agauya 5

B oTBeT Ha KPUTHUKY CO CTOPOHBI MOAYMHEHHOT0, MPO3BYYABILYIO Ha CIIY)KEOHOM COBEIaHHH,
HaYaJIbHUK Hayajl TMPUAMPATHCS K HEMY IO MelloyaM M YCHJIMJI KOHTPOJb 3a €ro CIyKeOHOH
JesTeNbHOCTBIO.

Bompoc. B uem npuunna koHpamkTa? Onpeaenute KOHPIUKTHYIO CUTYaIUIO.

CuryauuoHnHble 3a1a4u 1o TeMe «MexaHu3Mbl BOSHUKHOBEHHS KOH(INKTOB)

Ilenv: Pa3BuTHE Yy CTYJICHTOB HAaBBIKOB aHaIM3a KOH(DIMKTOB MEXAYy CyObeKTaMu
COLIMAJIbHOTO B3aMMOJIEUCTBUSA Ha OCHOBE NpuMeHeHus gopmyn (A, b u B) u noucka BapuaHtoB
paspelieHnss KOHQJIUKTHBIX CUTYaIH.

Bapuants! pemenus 3a1a4 o0Cy>KIat0Tcsl B y4eOHOM rpyIine Ha CEeMUHAPCKOM 3aHSITHH.

3agauya 1

Onpenenure npupony kondumkra (tum A, b, B) B cnemyromeli cutyanuu. PykoBomurtens
IPUHST Ha paboOTy HEMOArOTOBIEHHOIO pabOTHHMKA, HE COTJIACOBAB TO C 3aMECTUTENEM, Y KOTOPOTO
TOT B MOJYUHEHUHU. Bckope BBICHSAETCS HECIMOCOOHOCTh MPUHATOTO PaOOTHHKA BBHIOJIHATH CBOIO
paboty. 3amMecTuTeNb MPEACTABIAET PYKOBOAUTEIIO JOKIAIHYIO 3alUCKy 00 3TOM. PykoBonuTenb TyT
K€ PBET JIaHHYIO 3aIHCKY.

3agaya 2

Omnpenenure npupoay konduukra (tun A, b, B) B crniegyromeit cutyanuu.

IIpu pacnpeneneHuu MNpeMUM HAYAIBHUK HE BBIICIMI €€ OJHOMY U3 IOJYMHEHHBIX.
OcHoBaHMi 17151 AenpeMupoBaHUs He Obuto. Ha Bompoc NOJYMHEHHOrO PYKOBOJUTEIb HE CMOT
OOBSICHUTB MPUYUHBI, CKa3aJl TOJIBKO: «ITO s BaC yUy».
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3amaua 3

Onpenenure npupoay kondiukra (tun A, b, B) B cnenyromeii cutyamuu.

becenys ¢ mnpeTeHAEHTOM Ha BaKaHTHYIO JOJKHOCTb, PYKOBOJUTENh JaeT OO€lIaHhe B
JaJIbHEUIIIEM TTOBBICUTD €r0 B JOJHKHOCTH.

BHOBb mpHHATHII C BOOJYIIEBICHHEM MPUCTYMAET K paboTe, TMPOSBIAS BBICOKYIO
paboToCcrnocoOHOCTh M JAOOPOCOBECTHOCTh. PyKOBOJCTBO MOCTOSIHHO YBEIMUYMBAET Harpy3Ky, He
npuOaBisis 3apIuiaTy W HE TOBBINIAS B JOHKHOCTH. CIyCTS HEKOTOpOoe BpeMsi pabOTHUK HAYMHAET
MIPOSBIIATH IPU3HAKU HEIOBOJILCTBA... Ha3peBaeT KOHMIHKT.

3amaua 4

Onpenenure npupoay kondumkra (tun A, b, B) B cumemyromeit cutyanuu. HavanbHuk
COOOIIaeT TOJYMHEHHOMY, YTO B CIEAYIONIEM MECSIe OTIPABISET €ro Ha KypChl MOBBIIICHUS
kBannukanyu. [TonunHeHHBIN OTKa3bIBACTCSA, CChIIASICH HA TO, YTO J0 MEHCHUU EMY OCTaJIOCh MOJITOpPA
roja.

3amaua 5

Onpenenure npupony koHpimkra (tunm A, b, B) B ciuenyromel curyanuu. PaOoTHUK,
JOCTUTIINN MEHCHOHHOTO BO3pacTa, aJlyeTcsl HauyalbHHUKY, YTO MAacTep BBDKHUBAET €ro ¢ paboThl.
Macrep KISIHETCSl, YTO HM MaJEHIIero MmoBoja s 3TOro He jnaeT. PabOTHUK ke MpoaoiKaeT
KaJlOBaThCSI.

3agaya 6

Omnpenenure npupony kondnukra (tun A, b, B) B cienyromieit curyanuu. HauanbHuk yyacTka
naet 3amaHue pabodemy. TOT OTka3wpIBaeTCs, MOTHBHPYS CBOM OTKa3 TE€M, YTO 3Ta pabora Tpedyer
0oJ1ee BHICOKOTO pa3psijia U A00aBIIsIs PU 3TOM, UTO MY YK€ ISTh JIET He MOBBILIAIOT Pa3psI.

3agaua 7

Omnpenenure npupoay konduukrta (tun A, b, B) B cnenyromeii cutyanuu. Ha coBeranuu oaun
W3 TOJYMHCHHBIX, HE BBIICPKAB HAKMMA PYKOBOJUTEIS, B MONYIIYTIHBOW (opme oOpaTui Ha 3TOT
Ha)XMM BHMMaHUe. PyKOBOIUTEIb HE HAIIENCS, UTO CKa3aTh, HO MOCJIE 3TOTO CiIyyasi CTal JIelCTBOBAaTh
erie 0oJiee JKeCTKO, OCOOCHHO B OTHOIIICHUHU IITYTHUKA.

CutyanuoHHbIE 321241 10 TeMe KAHAJIU3 MEKTUYHOCTHBIX KOHPJIMKTOB

3apaua 1

[IpoBeanTe aHamM3 MEXKIUYHOCTHOTO B3aUMOJCHCTBUS U OLIGHUTE €ro KOH(JIUKTHOCTH B
CJIeIYIOLIEN CUTYyallNH.

[Ipeanpunumatens oOpamraercss K HaJIOroBoMy HWHCIEKTopy: «Ha kKakoM OCHOBaHWUU BBI
Hanoxwiu mrpad?». Nucnekrop: «/laBaiite pazdepemcs». U, ucmnonb3ys AOKYMEHTHI, pa3bsCHSET
npuYuHy mrpada.

3agaua 2

[IpoBeaute anamu3 Ha mnpeaMeT KOHMIMKTHOCTH MEXKIUYHOCTHOTO B3aWMOJICHCTBUS B
CIEAYIOUIEN CUTYaLUH.

PykoBoauTens crpammBaer y cBoero 3amectutens: «Kak Bbl gymaere, 9YTO HY)KHO CHENaTh,
9TOOBI UCKJIIOYHUTH OMO3JaHMs Ha pabdoOTy COTPYAHUKOB?». 3aMecTUTENh: «Y MEHS €CTh HEKOTOphIe
COOOPaKEHHSI TIO STOMY TTOBOIY».

3amaua 3

[IpoBenuTe TpaHCAaKTHBIA aHAIM3 HA TPEeIMET KOH(PJIMKTHOCTH  MEKIUYHOCTHOTO
B3aUMOJICHCTBUS B CIAEAYIOIIEH CUTYaIUU.

PykoBoguTens oOpamaercs K CBOEMY 3aMECTHTENIO CO cioBamMu yrpeka: «Bwl He cMoriu
00ecreunTh CBOEBPEMEHHOCTh BBIMIOJIHEHUS TIOCTABICHHON 3aauny». 3aMecTUTeNb: «MeHs OTBICKIN
CeMEHHBIE OOCTOSTEIHCTBAY.

3anaua 4

[IpoBenute anamu3 Ha mNpeaMeT KOHMIUKTHOCTH MEXIMYHOCTHOTO B3aMMOJICUCTBHUS B
CHEAYIOUIEN CUTYallUH.
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HavaneHuk otnena B KoHIlE pabodero IHs oOpamiaeTcst B COTPYAHHUKY C TPOChOOH OCTaThes
nocsie paboThI 71l COCTaBIICHUS CPOYHOTO oT4eTa. COTPYIHHMK OTKA3bIBACTCSs, CCHUIAsICh HA YCTAJIOCTh
U Ha TO, YTO pabOuuil ICHb YK€ 3aKOHYHUIICS.

CuryanuoHHble 3a1a44 10 TeMe «TpaHCaKTHBIN aHAJN3 KOH(PIUKTOB»

Ilens: pa3BUTHE Yy CTYACHTOB HABBIKOB OLIEHKH KOH(IUKTHOCTH MEXIy CyOBEKTaMu
COIMAJILHOTO B3aMMOJCHCTBUS HAa OCHOBE TPAHCAKTHOI'O aHAJM3a, a TaKKe IOMCKA BAapHAHTOB
paspeleHus TakuX KOH(DIUKTOB.

Cutyanuu, onrcaHHbIe B 33/1a4aX HY)KHO OIICHHTh Ha OCHOBE TPAHCAKTHOTO aHan3a. Pemienue
3aja4 00CyX1aeTcs B yueOHOM rpymre.

3agaua 1

[IpoBenuTe aHaATM3 MEXJIUYHOCTHOTO B3aMMOJCHCTBHS U OIICHUTE €ro KOH(IMKTHOCTH B
CIICAYIONICH CUTYAIIHH.

[IpeanpuHuMarens obOpamaercs K HaJOrOBOMY HWHCHEKTOpy: «Ha KakoM OCHOBAaHUHU BEHI
Hasoxkwim mrtpad?». Mucnekrop: «JlaBaiite pasdepemcs». M, MCHONB3ys JTOKYMEHTHI, Pa3bICHSACT
NpUYHHY mTpada.

3agaua 2

[IpoBenuTe aHaNM3 Ha NOpPEAMET KOH(MDIMKTHOCTH MEXKIMYHOCTHOTO B3aMMOICHUCTBUS B
CIICAYIONICH CUTYAIIHH.

PykoBoauTens cnpammBaeT y cBoero 3amecturens: «Kak BBl JymaeTre, 4To HYKHO CJIENATh,
9YTOOBI UCKJIFOUUTh OMO3JaHUs HAa PabOTy COTPYIHUKOB?». 3aMeCTHTEb: «Y MEHS €CTh HEKOTOpBIC
COOOpaKEHHS IO ITOMY TTOBOIY.

3apaua 3

[IpoBenuTe TpaHCAKTHBIM AaHAIM3 HA MOpeaMeT KOH(MIMKTHOCTH  MEXINYHOCTHOTO
B3aMMOJICHCTBHS B CJICAYIOUICH CUTYAIIHH.

PykoBoauTens oOpamiaercss K CBOEMY 3aMECTHUTENIO CO CJIOBaMHU ympeka: «Bbl He cMmorim
o0ecreynTh CBOEBPEMEHHOCTD BBIMOJIHEHHSI TOCTABICHHON 3a7aun». 3amecTuTelb: «MeHs OTBIIEKIIH
ceMeiHbIe 00CTOATEILCTBAY.

3anayva 4

[lpoBenuTe aHaNM3 Ha NpPeAMET KOH(MDIMKTHOCTH MEXKIMYHOCTHOTO B3aMMOICHUCTBUS B
CIIeAYIOIIEH CUTYalHH.

HavanbHuk otnena B koHIEe paboudero 1Hs oOpamaercs B COTPYAHUKY C IPOCHOON OCTaThCs
nocse paboThl A7l COCTaBIEHUs CpoyHOro otyera. COTpyAHHMK OTKA3bIBAETCS, CChUIASICh HA YCTAJIOCTh
¥ Ha TO, YTO pabOUMil IEHb YK€ 3aKOHYHUIICS.

Curyanmnonnblie 3a1a4u no teme «Ilegarornyeckue KOHQPIMKTHI»

Curyanus:

Vuenuk (6-7 kmacc) rpy0o Hapymaer aucuuiuinHy. Ilpu Oecemax ¢ HUM  KJIACCHOTO
PYKOBOJIUTENS, aIMUHUCTPALIMU LIKOJIBI IJIAYET, KISHETCS, YTO BIPEIb HUYEro mojo0HOro He Oyner,
HO BBIXOAWT 3a JBEpPh Kjlacca M CHOBa JONyCKAeT CEPhE3HbIe HApyIIeHHs. Takoe TIOBeIeHUE
MPOJOIDKAETCS B TEUEHHUE JOBOJBHO MPOJOHKUTENILHOTO BpeMEHH... Perienue cuTyaly mpoBeseM
TIOJTAITHO.

Oman 1. Onpeodenenue «y3106» Konghaukma

Omnwupasice Ha «[Ipodwib TUIHOCTH», MOXKHO TUIIOTETHYECKH IPEINOJI0KHUTh, YTO OTHOW W3
OCHOBHBIX NPUYMH KOH(DIUKTA B JAaHHOM Cjydae SBJISIETCS HEJOCTATOYHOE pa3BUTHE BOJIEBOTO
CaMOKOHTPOJIS ITKOJIbHUKA.

Oman 2. Ycnoenaa ncuxoouaznocmuKka 1udHOCMHbIX 0COOEHHOCHEN KAK NPUYUH
KoH@hnukma

N3 «lIponenypHoii 4YacTH MPOrpamMMbl...» BO3BMEM OIPOCHHUK JUI H3YyYEHHs] BOJIEBOTO
camokoHTpoJs (BCK).

[Tocie 03HAKOMIICHHS C CAMOM METOJMKOW, HHCTPYKIMEH 1 criocobamu 00paboTKH TaHHBIX, —
MPOBOJIUM M3YYCHHE COCTOSHHE BOJICBOTO CAaMOKOHTPOJII Ha YCIOBHOM O0OBekTe (camom cebe,
TOBapHUUIE U T.1.).
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Oman 3. Hnmepnpemayua IMnupuiecKux OaHHbIX

HaknaznpiBaeM mosydeHHbIE ChIpble 0alUlbl Ha CTaHIapPTU3UpPOBaHHBIE IIKalbl onpocHuka BCK
U TOYKOW B COOTBETCTBYIOIIEH rpade oTmeyaeMm Ha Onanke «[Ipoduiast TUYHOCTH...» COCTOSHUE
BOJIEBOI'O CaMOKOHTPOJIE M COOTBETCTBEHHO [€JlaéM BbIBOJ 00 ypOBHE €ro pa3BUTHA (BBICOKHIA,
CpeHUM, HEIOCTATOYHBIH ).

Iman 4. Koppekyusa 1udHOCMHBIX XaPAKMePUCmuK

B ciyuae HeZOCTaTOYHOro pa3BUTUS BOJEBOIO CAMOKOHTPOJIS IIKOJIBHUKA HEOOXOIMMO
MPUMEHUTh KOMIUIEKC IPUEMOB BOCIHMTAHHUS W CAaMOBOCHUTAHHS BOJH, HO C COOJIIOJIEHHEM
OIPEIICIICHHBIX YCIOBUM.

Onupasicb Ha BbIIIEONUCAHHBIN CIIOCO0, pelmnTe HECKOJIBKO CUTYAN.

Curyanus 1.

B mpommom roxy oxonumn imkony Buxtop B. B arrecrare cpemmmii 6amn 4,5. Ilo
TYMaHUTapHBIM TpeaMmeTam y Hero «5». Bce romsl Buxrtop ycunenHo pabGotan Haa coOoi, Obul
WCTIOJTHUTENBHBIM. 13 BceX BBITYCKHMKOB OH CaMblil 3pyaupoBaHHBINA. [0 8 kiacca ObuT peamMeTom
HacMeIleK, U3/1eBaTenbCcTB. Pebsra (3HaunTensHo cnabee ero mno yyede) TUMKTOBAIN €My CBOIO BOJIIO, B
cllydae HENOTYMHEHHS N30MBaIM. BUKTOp CTOWKO MEPEHOCHIT OCKOPOJICHHS, HUKOTAAa HE YKAJIOBAJICS.
[Touemy pebsiTa He TPUHSIU €ro?

B cembe Bukrop — mo3nHuii pedbeHok. Poaurenn ¢ BeicuM 00pa3oBaHHEM. YK€ B MEPBOM
KJIAaCCe OH PE3KO OTJIMYANCA OT PeOSAT B3POCIOCTBIO CykAeHHil. Ero riaybokue MbICiH, aHaIU3 He
Bceria ObUTH sICHBI peOsitam. OH MOJHUMAT MPOOJIEMBI, KOTOPBIE peliaid B3POCIIEIC.

HenpusiTHass BHEIIHOCTb: HEYKJIIOKUW, CJIOYKEH HENpOINOPIUOHAIBHO, mojHoBaT. Crpaaan
XPOHUYECKHM HACMOPKOM, I1O3TOMY HOC BCErAa ObUl KpacHbIM. PeOsiTa HE XOTeln CUIETh C HUM 3a
OJIHOM MapTOM.

VYuurens Bce 3HaNM, NBITAIUCh O€CeA0BATh C yYAIIUMUCA, HO PE3YJIbTAaTOB HE JOCTUTAIIH. . .

Curyanus 2.

VyactHuku: 1) ydenuna 7 kiacca Jlrona, oueHb pa3BuTas, Xopoluas OOLIECTBEHHMIA, 2)
yueHUK 7 knacca Cepexa, CIOCOOHBI, HO YPOKHM HE YYUT, HEOPraHU30BaHHBIM, HO XOpPOIIWH
TOBapHIL.

Kak-to Ha nepemeHne Jlrona oueHb MeTKO moameTwiia, yto Cepexka OYEHb IOXOXK JIMLOM Ha
JPEBHETO YEJIOBEKAa, M300PaKEHHOT0 B y4eOHHMKE 7 Kjlacca MO HCTOPUHU. DTO MOJIXBATUI Kjacc. Y
JIrone! n Cepexn Ha4aIUCh CCOPBI.

Ha ypoke Hemenkoro s3bika, oTBeudas, Jltoga momyctuia omsomHocTh. Kiace 3acmesics.
Cepexa 3axoxoTan rpomue BceX. Jlojga B3sia yueOHHMK MCTOPHM, OBICTPO OTKpbUIA CTPaHMILy C
JIPEBHUM 4YesioBeKoM, Tokaszana Cepexe. ToT mobarposen u B aapec Jlroasl ckazan: «TBapwy». Jlroga
IIOJIOILIA K HEMY M yJapHuJa I10 IIEKe. ..

Curyanus 3.

VYpok (pu3KynbTypsl B 8-M Kilacce. YUuTeNb BIEpPBbIE Ha YpoKke. Bce BHIMOMHAIOT yIpaXKHEHus,
onuH cuauT. [IpenoaBarenb BHI3BIBAET €r0, OH HE BCTAET, HE pearupyeT. YUUTENb CIpaIIUBaeT ero,
IIOYEMY OH CUJIUT. YUeHUK oTBeTWI: «Hunouemy». Yuurenp He OTCTaeT. YUEHUK ITOCBIIAET €TO. ..

Curyauus 4.

VYuenuk 10 kmacca 3aHMMancs ¢ OOJNBIIMM HEXEJaHHEM Ha ypoKax MCTOPUH U
oO1IecTBOBEICHUS. Y YUTENbHULIA HE CMOIJIa HAalTH KOHTAKTa C YYEHUKOM, YacTo Ipy0o Aenana eMy
3aMeuyaHus M0 MOBOJY €ro OTHOIIEHHS K 3aHATHAM. YUYEHHMK B OTBET Ha 3TO HAMEPEHHO HapyIllai
muctuminHy. OJHaXAbl OH Tak Besl ce0s Ha YpPOKe, YTO yYUTENIbHMIIA MOMPOCHIa €ro BHINTH M3
KJlacca. YUYEHHMK OTKa3ajics BBINOJHUTH NMPOCHOY YUUTEIbHMIBI. Torjna oHa MOAOILIA K €ro CTONdY,
B3sU1a MOPTQeNb U BRIOpOCcHiIa B KOPUAOP. YUEHUK MOJOLIEN K CTOJIY YUUTEIbHUIIBI, B3sUI €€ CYMKY U
Opocwui BIOIb KJacca. ..

Curyanus 5.
8-t kyacc, ypok XMMHH, MOJIOJas YYUTEIbHUIIA, TPYyAHbIH yuyeHUK C. JEeMOHCTPATUBHO HE
cllyliaeT oObsSCHEHHE, MellaeT e€il. YuuTenbHHIA JeJaeT OJHO 3aMeyaHHue, APYyroe — Y4YEHHK He

pearupyer. Hakoner, mocnennee, pe3koe mo ¢opme. YUeHUK MOJHMUMAETCS M BBIXOJIUT M3 Kiacca.
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YunrensHuna 6eper ero noptdenb U MPUHOCUT B YIUTEIbCKYIO, 1a0bl YUCHUK MPUIIET 32 HUM CaM.
[IpoxoauT neHb, BTOPOM, TpETU. YUEHUK Ha ypOKax, HO 0e3 mopTdens, K ypokaMm He ToToB. «Cxou,
BO3bMHU!» — «A s €ro Tyga HE HOCHI». YUUTENbHHUIIA TOXXEe He OepeT moprdenb, HE OTAAET €ro
YUEHHUKY, KJIET, KOTJja OH caM IMPHUJAET, BO3bMET €ro W M3BHUHUTCA Nepej Hel. YUEHUK cuuTaeT cels
OCKOPOJICHHBIM PE3KHM 3aMeYaHueM yuuTens. Beixof. ..

Curyanus 6.

Ypok marematuku B 8-M kiacce. Oner b., oTHOCsILMNCSA K KATETOPUN «TPYJHBIX» ITOAPOCTKOB,
MBITAETCS BCEMHU CpPEACTBAMHU COpPBAaThb YPOK. YUWUTEIbHULIA HE B COCTOSHMM cCaMma BBIUTH U3
MOJIOKEHHS M pellaeT MPU3BaTh HA MOMOLIL JUpeKTopa mkojisl. Ha tpeboBanue. dupextopa Oner
Harjio 3a SIBJISIET, YTO HE JKeJaeT MOKUWHYTh kiacc. He Tepsisi camoobnagaHusi, TUPEKTOp MpUKaszal
YUUTENBHUIIE TEPEeBECTH YYaIIUXCsl B CBOOONHBIH KaOMHET M MPOJODKUTH ypok. Oner ocraics B
KJIacce OJIMH. ..

Curyanus /.

YuuTtenbHUIIA BBI3BIBAET K IOCKE YUYEHUKA — OTIUYHUKA JJISl TOTO, YTOOBI OH 3aIKcaj pelieHue
nomaiHei 3amaqyn. Perenne ObUTO HANMMCAHO, HO JIOMYIICHBI OIIMOKH MJIM HETOYHOCTH B PEUICHHUU.
[Tocne pazbopa 3amauu y4yuTeNbHUIIA CTAaBUT ITOMY YYEHHUKY OLIGHKY «3». BpIcTaBuiia OLIEHKY B
KYpHaJl U B JIHEBHHUK. Uepe3 HECKOIbKO CEKyH]l YYEHHK B BO30YXKIEHHOM COCTOSHUM Opocaer
JHEBHUK Ha cToNl yuurtenpHuue. I[lpm s3tom kpuuut: «CoTpuTe, 3a4eM MOCTAaBWIIMA, 3a YTO?»
VYyurenpHUIlE NPUIUIOCH YCIIOKaWBaTh ydeHHka. OO 3TOM cilydae y3Halu Y4YuTeslsd U ydalluecs
IpYTUX KIAcCOB. YYHTENbHUIIA paccka3ajia MHE Kak IUpeKTopy o0 »ToMm ciyyae... Cocrosiach
Oecena...

CuryanuoHHbIe 32124 110 TeMe « Tpy1oBble KOHPJINKTBI»

Curyanus 1.

Bam momuuHEHHBIH, 3peiblii U TaJaHTJIMBBIA CIEMUANIMCT TBOPYECKOrO THIA, O0lajaer
CTaTyCOM M JIMYHOCTHBIMU JOCTH)KEHUSMH, IMOJb3YyeTCSd OOJBIION IMOMYJISPHOCTBIO Yy JEJIOBBIX
NapTHEPOB, pelIaeT JIo0ble MPoOIeMBbl H BETHKOJIEITHO B3aUMOIEHCTBYET B KOJUIEKTHBE. BMmecTe ¢ Tem
y Bac HE CJIOKUJIUCh OTHOLIEHUS ¢ ATUM paboTHUKOM. OH HE BOCIPHUHUMAET Bac KaK pPyKOBOJUTEI,
BeZIeT ce0sl I0CTaTOYHO CaMOYBEPEHHO M aMOMIIMO3HO.

B ero pabore BBl HalUld HEKOTOpPbHIE HENOYEThl M PEIIMJIM BBICKA3aThb €My KpPUTHYECKHE
3aMEYaHMsi, OJHAKO Balll MPEIbIAYIINI ONbIT CBHJETEIbCTBYET O €ro HETaTUBHOW pEeakIUu Ha
KPUTHKY: OH CTAHOBUTCS Pa3Apa)XKUTEIbHBIM U HaCTOpOXeHHBIM. Kak cebs Bectu?

Curyanus 2.

Bcnen 3a kpaTkuM BBITOBOPOM BBI CKa3aidu paOOTHUKY HECKOJIBKO MPUATHBIX ciaoB. Habmronas
3a MapTHEPOM, BbI 3aMETUJIH, YTO €r0 JIUI0, TOHAYaly HECKOJIbKO HAPSXKEHHOE, OBICTPO MOBECENENO.
K Tomy ’xe oH Hayan Beceso WIYTUTh M OanarypuTh, pacckasaj Mapy CBEXHX aHEKIOTOB U MCTOPHIO,
KOTOpasi IPOU30IIIJIa CETOIHS Yy HETO B JIOME.

B koHIe pa3roBopa Bbl MOHSUIM, YTO KPUTUKA, C KOTOPOM BBl HA4aJd pa3roBOp, HE TOJBKO HE
ObLTa BOCIIPUHSATA, HO U KakK ObI 3a0bITa. BeposITHO, OH yCIBIIAN TOIHKO MPUITHYIO YaCTh Pa3roBopa.
UYro BBI Ipeanprumere?

Curyauus 3.

Besikuii pa3, Korja Bbl BEAETE CEPHE3HBIM PA3roBOP C OJHOW W3 BalllUX IMOJYUHEHHBIX,
KPUTHUKYETE ee paboTy M CIipallliBaeTe, IoYeMy OHa TaK MOCTYIMAeT, OHAa OTJENIBIBAETCS MOTYAHHEM.
Bam 3T0 HenpusATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€ MOJYaHHUE, BOCOIPUHUMAET OHA KPUTHKY
WJIHM HET, BB PAacCTPaNBAETECh U 3MTUTECH. UTO K€ MOKHO MPEANPUHSATH, YTOOBI H3MEHUTH CUTYAIIHIO?

Curyanus 4.

Bbl kpuTHKyeTe OIHY CBOIO CIYyXKallyl0, OHa pearupyeT O4Y€Hb HMOLMOHANIbHO. Bam
MIPUXOAUTCS KaXKAbIH pa3 CBepThIBaTh Oeceny M He JOBOJUTH pa3roBop /10 KoHIa. Bot u ceituac, nocie
BallIMX 3aME€YaHMil — OHa paciiakaiack. Kak 1oBecTu 10 Hee CBOM COOOpakeHus?

Curyanus S.

Y Bac B TOApa3AEIEHUM €CTh HECKOJIBKO IIOJAYMHEHHBIX, KOTOPBIE COBEPLIAIOT
HEMOTUMBHUPOBAHHBIE JIEUCTBUS. BBl BUOUTE MX MOCTOSHHO BMECTE, IPU 3TOM BaM KaXKETCs, YTO BbI
3HaeTe, KTO Yy HUX He(hOopManbHBIA JHAep. Bam HYXHO 3acTaBUTh MX XOpOIIO padboTaTh, a He
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yCTpauBaTh «TYCOBKH» IPAMO Ha paboueM Mecte. Bl He 3HaeTe, Kakoil MHTepec ux oobeaunsaer. Yro
BbI [IpEIIPUMETE U1 U3MEHEHUS CUTYalluU U YJIy4dllleHUus padoThl?

Curyanus 6.

Bbl npuHsiau Ha paboTy MOJIOAOI0 CIIOCOOHOTO IOpHUCTa (TOJIBKO YTO OKOHUYMBIIErO MHCTUTYT
BHEUTHEOKOHOMUYECKUX CBA3€H, 3KOHOMHMKUM WU IIpaBa), KOTOPHIA IPEBOCXOJHO CIIPABISIETCA C
pabotoil. OH mpoBel yXe HECKOJIbKO KOHCYJIbTAlMi, U KJIMEHThl UM OYEeHb JO0BOJIbHBI. BMecTe ¢ Tem
OH pPE30K M 3aHOCUYMB B OOWIEHHHM C JPYTMMH pPabOOTHHKAMH, OCOOEHHO C O0OCITYXHBAIOIIUM
NepCOHAIOM. Bbl KaX/Iblii 1eHb MOJydaeTe TaKoro poja CUTHAJIbI, @ CErO/IHs MOCTYIHIIO MMCbMEHHOE
3asBJICHHE OT BAILETO CEKpeTaps Mo MoBOJY ero rpydoctu. Kakue 3ameuanus u kakum o6pa3zom HE00-
XOZMMO CIeNIaTh MOJIOZIOMY CIIELUAIUCTY, YTOOBI U3MEHHUTh €r0 CTHIIb OOLIEHUS B KOJUIEKTUBE?

Curyanus 7.

Bo BpeMs 7e510BOM BCTpeur ¢ BaMu Balll COTPYIHUK U3 OT/IENNa PEKJIaMbl «BBILIEN U3 ceOs», HE
IpUHMMAs BalllUX 3aMEYaHui IO IOBOAY OYEPEIHOr0 pEKJIaMHOro IpoeKTa. Bbl He Moxere
MO3BOJIMTh TIOJUMHEHHOMY Tak ce0s BeCTH, Belb OH IOJApBIBAET Ball aBTOpUTET. UTO BbI
npennpumere?

Curyanus 8.

Bai 3amectuTenb O4eHb ONBITHBIN CHELMAIUCT, OH AEMCTBUTEIBHO 3HAET paboTy KaK «CBOU
ISTh NAJIBLEBY», IPAKTUYECKU OH HE3aMEHHUM, KOT/1a OH PsZOM, Bbl YBEPEHBI, UTO BCE OYAET XOPOLLO.
OpnHako BBI 3HAaETE, YTO OH OECUYBCTBEHHBIN UEIIOBEK M HUKAKUE «UEIOBEYECKHE» MPOOIEMBI €ro He
uHTEepecyloT. OT 3TOro B KOJUIEKTHBE B IOCIEIHEE BpeMs CTajJ0 TPEBOXKHO, HEKOTOpbIE KOJUIETH
coOmparoTcsi moJaTh 3asBJICHUS 00 yXoJle, TaK KaKk OH WX oOuzaen. Bel mpiTauch B HeGOpMaIbHOH
Oecezie ¢ HUM 00CYIUTh 3TO, HO OH Jja’Ke HE MOHMMAET, O YEM Bbl TOBOPUTE, €T0 MHTEPECYET TOIBKO
iaH U npuObUTb. Kak Hy)KHO BO3IEHCTBOBAaTH Ha CBOETO 3aMECTUTEINS, YTOOBI H3MEHHUTH €Tr0 CTUJIb
B3aUMOJIeHCcTBUS ¢ epcoHasioM? YTo BbI peanpumere?

Curyanmonsble 3a1a4u 10 TeMe « KOH(PJIMKTBI B OpraHu3anum»

Heas 3anaHusi. Pa3BuTHe y CTYJCHTOB HAaBBHIKOB aHAIM3a KOH(IMKTOB B OpraHU3alMd U
(dbopMHpoBaHHE YMEHHUI IPUHUMATD YIIPaBIEHYECKHE PELICHNs B HECTAaHAAPTHBIX CUTYalLlUsX.

Curyaunus 1.

Be1 HauanbHuk otaena. [lonyunnu 3aganue U egere B KOMaHAUPOBKY. B asponopTy ciydaiino
BCTpEYaeTe CBOIO MOJYMHEHHYI0 — MOJIOAYIO COTPYIHHILY, KOTOpasi y)Ke JIBE HeJelIn He padoTaer.
Bam ckazanu, yTo oHa Gojeer. A Bbl BUJUTE €€ HE TOJBKO B IOJHOM 37paBUH, HO OTAOXHYBILEH U
Jaxke, KaKk BaM TI0Ka3alioch, moxopormieBmeil. OHa KOTro-To ¢ OOJBIIMM HETEPIICHHEM BCTpPEYaeT B
asporopty. Bo BBepeHHOM BaM OT/€JIe MOJIHBIA 3aBajl, HE XBaTaeT COTPYIHUKOB, CPBIBAIOTCS CPOKH
BBITIOJIHEHUST padboT. UTo Bl ckaxkere cBoelt coTpynuuiie? C dyero HayHete pasroBop? Uem moixeH
3aBEPIIUTHCS STOT HHIUACHT?

Curyauus 2.

Bbl onbITHBIN, JaBHO pabOTarONINiA, aBTOPUTETHBIN HAYaTbHUK OT/eNa. B KaHYH mpa3HHUKA BB
OT CBOETO OT/IeJa MPEACTABIIN (DaMUIINU HECKOJBKUX JYYITUX COTPYTHUKOB /s oompenus. Cpenu
TeX, KOMY JIOJDKHBI OBbITh BpyuY€HBI I'paMoTa U JeHexHas npemus, CHUA0pOB, KOTOPOTO BBl JHMYHO
MPEIyNpeiii 0 HEOOXOIUMOCTH SIBUTHCS Ha TOPKECTBEHHOE COOpaHHe, Tne eMy OyayT BpydeHBI
rpamorta u npemusi. CHIOPOB BMECTE CO CBOEH ceMbel SBMJICS Ha TOP)KECTBEHHOE COOpaHHUe, HO
rpaMoTy | TIPEMHIO, TI0O HEU3BECTHBIM ISl BaC MPHYMHAM, eMy He Bpy4uriu. Ha crnemyromuii neHb, He
ycleB pazoOpaTbcs B NpPUUYMHE HEJOpa3yMeHHs, Bbl CiydailHO cTaikuBaeTech ¢ CHIOpOBBIM B
KOpHJIOpE.

KakoBbl BO3MOXKHBIE BapHaHThl pa3BUTUS BO3HHKIIEH cuTyanuu? Kak Obl Bl moBenu ceds B
KaXJIOM U3 HUX?

Ipumeuanue. Kaxnas u3 mpeiaraéMblXx CHTyallMd MOXET MMETh HECKOJIBbKO BAapHAHTOB
pasButHs. Hanpuwmep, B cutyanuu 1 — coTpyaHuUIa, KOTOpasi BCTPETHIIACh BaM, MOTJIa HAXOAUTHCS Ha
OOJILHUYHOM TI0 yXOJy 3a peOEHKOM, a B a’poNopTy BCTpeyasia 4eJIOBEKa, KOTOPBIH JIOJKEH ObLI
MIPUBE3TH € JAePUIIMTHOE JIEKapCcTBO. B cutTyamuu 2 — Hemopa3yMeHHE MOTJIO BO3HUKHYTH H3-3a
OIMOKHM MAIIMHUCTKH, KOTOpas IieyaTasa MpuKas o MOOIIPEHHH.
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Curyanus 3.

PaGoure omHOTO M3 IIEXOB MPEANPHUSITUS HEOTHOKPATHO 3asBISUIM O HEYIOBJICTBOPUTEIBHBIX
YCIOBUSIX TPY/a, BBICKA3bIBAJIM OIACCHUSI 3a CBOE 3[0POBbE (B ILIEXy HE YIENSUIOCH JIOJDKHOTO
BHUMaHHs o0ecriedeHnto Oe3onacHocTy Tpyaa). M yxke Oosiee Tpex MecsIeB HE BBIIJIAYMBAIIN 3apa-
OoTHywo miary. J[Ba AHS Ha3ajg ¢ OOHMM M3 PabOYMX HA MPOU3BOJCTBE MPOM3OIIE] HECYACTHBIN
citydail. DTO MEepernoNHWIOo Yanry TeprneHus padounx. OHU OTKa3aduCh OT pabOThl M MPHUIIACHIA Ha
coOpaHHe PYKOBOACTBO MPEITPHUSTHSL. ..

Kak ObI BbI IOBEJH ce0sI B 3TOH CUTYyallul B KAYECTBE PYKOBOIUTEIIS IPEIITPUATHS?

Ilemaroruvyeckmnii CHTYalMOHHBIN TECT HA ONpee/ieHUe CTPATErnH pa3penieHust
KOH(IMKTHBIX CUTYallMH YUYUTeIeM

B ykazaHHbIX HMKE CUTyallMsX Ha3oBMUTE: a) HauOoisiee mpuemiiemoe ais Bac pemenue; 0)
camoe H(dexTrBHOe, Ha Bam B3rmsaa, pemenwe. s KaXAOH CUTyallid TPUBOIUTCS CIIHCOK
BapUaHTOB pELICHUH, W3 KOTOPBIX BBIOMpAETCs pelIeHUE, YJOBIETBOpSOIIEE IMyHKTaM a) U 0).
3anuiuTe HOMEp CUTyallud M HOMepa JBYX BbIOpaHHbIX Bamu pemeHuil (mepBoe, OTBedarollee
MYHKTY a), BTopoe — TYyHKTY 0)). Hampumep, ecnu B cutyanuu 1 Hanbonee mpuemiembiM i Bac
ABIsieTcs penienue 4, a Hanbonee 3pGEeKTUBHBIM — 3, TO CIIEAYeT 3alucarh TakuM oopazom: 1. a) 4;
6) 3.

Cumyayusa 1. Tlpo3BeHen 3BOHOK. YuuTenb BXOAMT B kiacc. Llaput mym u BceoOiee
oxuBieHue. Ha nenarora BHuManus He oOpamiaror. Kak HauaTh ypok?

Bapuants! peuienuii:

1. TloBbIcuB rozioc, MONpPUBETCTBOBATh KJIACC, IPU3BATh K THILNHE U MOPSIKY.

2. Moua CTOsTh Mepe]] KIIacCoM, JTOKUAAACH THITUHBI.

3. UYem-nmub0 ynuBUTH KJacC M TEM CaMbIM INpHUBIEYb K cebe BHHUMaHHE (HAyaTh METh,
NeKJIaMUpOBaTh CTUXH, NI0XKATh PYKY yYE€HUKaM KJjiacca U T.J.).

4. TloctyuaTh )XypHaJoM (py4YKoOi, yKa3koi, KHUTOH U T.I1.) 110 CTOJTY, IPU3bIBAst K MOPSIKY.

5. He BX0omuTh B KJIaCC, OTKPBITH JIBEPH U JOKHUIATHCS THIINHBL.

6. HauaTh ypok c paccka3za yBieKaTeIbHOH HCTOPHUH.

7. HauaTh ypok ¢ MHCBMEHHOT'O OIpoca.

8. IlompocuTh BceX BCTaTh M CKa3aTh, YTO Kiacc OyneT CTOATh OO TeX MOp, IMOKa He
YCTQHOBHTCS THIIIMHA U TTOPSIOK.

9. Moua Ha4yaTh 3amKChIBaTh Ha JOCKE JUOO Ha3BaHUE U KaKHe-TO JAaHHBIE 110 HOBOU TeMe,
00 HEMPUBBIYHOE 110 (HOpME 3aJaHUE IJIs1 YUAIUXCS.

Cumyayusa 2. VI3BECTHBI yUYUTENI0 YUYEHUK HAUMHAET CKPHUIETh MapToil (CTylOM), CTy4arsb,
W3/1aBaTh KaKWe-TM00 3BYKU M T.NM. YUHUTENb JIEJIAET €My YCTHOE 3aMeuaHue. YUYEHUK BO3MYIIAeTCs,
YTO OH TYT HE IIPU YEM U 4Yepe3 HEKOTOPOE BPEMsl MPOJOJIKAET B TOM ke Ayxe. Kak mocTynurts
YUUTEI0?

Bapuantsl pelienuii:

BeIrnaTe u3 knacca.

Hanwucats 3ameuanuie B AHEBHUK WM JOKYMEHT, €r0 3aMEHSIOIIUH.

Bri3Bath K JOCKeE.

B3sTh THEBHUK, HO 3aMeYaHUe HE 3aIMChIBaTh, NPEAYIPEAUB YUCHHUKA.

JlaTb y4eHUKY UHAMBHUAYAJIbHOE 33JJaHHE HA KapTOUKe.

ITocMesiThCst HAJl JTaHHBIM YYEHMKOM, YTO OH HE Hallell MHOro crocoba mpuBiedb K cede
BHUMAaHHE.

7. He oOpamiath BHUMaHHs Ha M3/1aBa€Mbl€ 3BYKH.

8. IlompocWTh JaHHOTO YYEHWKA BBIMOJHUTH Kakoe-muOO TmopydeHHe (TPUHECTH Me,
HAaMOYHTH TPSAIKY, CTEPETh C JOCKH H T.IL.).

Cumyayua 3 aHajOrM4YHA CUTyallUd 2, HO HEU3BECTHO, KTO SBJSAETCS MCTOYHUKOM IIyMa,
BO3MO>KHO, 1 HECKOJIBKO YUE€HUKOB.

SoukrwdE
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Bapuants! pelienuii:

IIpexpaTuTh ypoK M 10KHIATHCS THUILNHBL.

[TonbITaThCS BBIACHUTH, KTO MELIAET BECTU YPOK.

BeriiTu 13 knacca.

B3sTh IHEBHMKH Yy BCETO Kjlacca U 3alucaTh 3aMEYaHHUs.

IIpeu10kuTh Ki1accy BBINOJIHUTD KaKOE-JIN0O TPYIHOE WM MHTEPECHOE AJIS HUX 3a/1aHue.
JlaTh KJaccy caMOCTOATENbHYIO KOHTPOJIBHYIO paboTy.

He o6paiaTs BHUMaHUS Ha U3JjaBa€Mble 3BYKHU U ITPOAOJIKATh padoTy.

[Tonpocuth NMpekpaTuTh aKKOMIAHUPOBATh 3BYKaMHU pAaccKa3 yUMUTENsl, T.K. HEBO3MOXHO
OOBSCHSTH CIIOXKHBIM YICOHBI MaTepUal.

Cumyayusn 4. Yuutenb TONydaeT OT yYEHHUKA 3allMCKy C TpPU3HAHHEM B TOOBU. Peakius
yuutens?

Bapuants! peuieHuii:

1. Pa3zopBartb ee u 60JbllIe K 3TOMY HE BO3BPALAThCA.

2. OcTaBUTH yYEHHKA TIOCIIEC YPOKa U €My €Ille PaHO JAyMaTh O JIFOOBH, TEM OoJiee K cTapiiemMy
I10 BO3PACTy U IOJIOKEHUIO YUUTEIIO.

3. Berperutbes BHE MIKOJIBI U OOBSICHUTH HEBO3MOYKHOCTh TIOOOHBIX OTHOIICHUH.

4. BpI3BaTh poauTeeH yueHHKa U IOTOBOPUTh C HUMHU.

5. IlocoBeToBaTh yUEHHKY MEPEUTH B IPYTYIO IIKOJTY.

6. IIpourHopupoBaTh 3aIKCKY.

7. B nuuyHOl Oecene ckazaTh YYEHHKY O CAMOM XOPOILEM OTHOLIEHUH K HEMY, MPEAJIOKUTh
MHTEPECHOE COBMECTHOE JI€JI0, OTHOCALIEECS K IPEAMETY WIIM BHEKJIACCHOMY MEPONPUATHUIO.

8. OtnenatbCs MIyTKOM.

9. B nuuHo# Gecenie 3aBUTh YECTHO 00 YBRXKCHHH U 0JIaroJlapHOCTH K HEMY U 00 OTCYTCTBUU
MIO/I00HBIX YYBCTB K YUCHHUKY.

Cumyayusa 5. YUeHUK yCHEIIHO OTBETHJ Yy JOCKH, IOJYYWJI BBICIIYIO OLEHKY, HO 3aTEM
YUUTEIb 3aMETHJI y HEro mmnaprainky. Kak noctynuts yuuresnto?

BapuaHThI pereHui:

1. 3abpatp mmapraaky 1 UCIIPaBUTh OLIEHKY.

2. CaenaTb BUJ, YTO HE 3aMETHJI IAPTaJIKH.

3. IlpuCTHIANTD, HO OLIEHKY HE MEHSTh.

4. TToxBaJIUTh 32 XOPOLIO NOATOTOBJIEHHYIO (M3AaHHYIO) IINAPTalIKy.

5. CkazaTp, 4TO 3Ta OIIEHKAa HE OYJET YYWUTHIBAaThCS MNpHU IOABEACHUU HTOIOB YETBEPTHU
(mosyronusi, rojia), 4To €€ Hy’>KHO IMOATBEPAUTH.

6. BeIpa3suTh cokaneHue, YTO HE 3aMETHJI IAPTaIKA, HO OIEHKH HE MEHSATb.

7. BpIpa3uTh cokKaJleHHE MO MOBOAY TOTO, YTO YUEHUK HE MOT CaMOCTOSITEIbHO, 0€3 MOMOLIH
HInaprajky Tak K€ XOpOIIO OTBETUTb.

Cumyayusa 6. Yunutenb HEJaBHO B 3TOM Kijacce. Ho yke HECKOJIBKO ypOKOB MOAPSL €My
nocaxaaer CmupHoB Oner. Yuurtens nocie oObSICHEHHsS HOBOTO MaTepuaia BBISICHSET, Y KOI'O €CTh
BOMpockl. CMUPHOB TYT € MMOJHUMAET PYKY M 3a/1a€T KaKoW-HUOY/Ab BONPOC. YUUTENb €My OTBEYAeT,
HO CMUPHOBY OOBSICHEHHS YUUTENSI HEMOHITHO. YUUTENIb CHOBA O0BSACHSET, U cHoBa CMUPHOB €ro He
nonuMmaert. Ilocie HeckoabKuX OOBSICHEHUH yuuTens npeangaraeT CMUPHOBY MPUHUTH TOCIE YPOKOB,
HO TOT He puxoauT. Ha cinenyronmii 1eHb BCce TOBTOPATCA CHOBA. Kak MOCTYNUTh yUuTEI0?

Bapuants! pelienuii:

1. Be3BaTh poauTeNneil U OOCYIUTh C HUMH MPOOJEMY YCBOEHHS y4eOHOTO Marepuaia X
CBIHOM.

2. Tlocne ouepenHoii HessBkn CMHPHOBA Ha JOMOJHHUTEIBHBIE 3aHATHS OMPOCUTH €ro Ha ypOKe
U BBISICHUTD JI€HICTBUTENbHBIE 3HAHNS YUEHUKA, OLICHUTD UX.

3. Momrytuth, uTo CMUPHOBY, BUANMO, OYE€HBb NMPUATHBI TOJOC M PEYb YUUTENS, TIOATOMY OH
IIPOCUT YUUTENS HECKOJIBKO Pa3 MOBTOPATH OJHO U TO XKe€.

4. VrHopupoBaTh BOIPOCH! YYEHUKA.

5. BeIpa3urts yauBieHUE IO TOBOY HEMOHATIMBOCTH CMUPHOBA.

LN~ wNE
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6. IlouHTEepecoBaThCs, €CTh JU Y APYIHX YYCHHKOB BOMPOCHL. Eciy OONBIIMHCTBY ydyaliuxcs
Marepual MOHATEH, TO OCTaBIIYIOCS YacTh IPUIIIACUTH Ha JIONOJHUTEIbHBIE 3aHATHS U MPOIOJIKUThH
ypok. B mnporuBHOM ciyyae BBIICHUTH NpHUYMHBI HENOHMMAHHS MaTepuaja U IONBITATbCS MX
JIMKBUIUPOBATH.

7. IlpenBaputh Bompoc CMHUpHOBa CIEIyIOIIMM 3ameuaHueM: «EcTh JM y KOro BOIPOCHI,
kpome CmupHoBa? Eciu 4TO-TO HETOHSATHO, TO 5 %Ay B TAKOE-TO BpPEMs U B TAKOM-TO KaOUHETE».

Cumyayus 7. IletpoB 3amyumnn yuurtesns Bonpocamu. OH 3a/1ae€T KaBEP3HbIE BOIIPOCHI, MBITASICh
[IOMMAaTh y4uTEJsl HAa HEYMEHUHM OTBETUTh HAa HUX, HA HEJOCTAaTKE 3HaHUH, spyaunuu. Ha ouepennoit
BOIIPOC YUUTEIb HE MOXKET cpa3y OTBETUTh. Kak nmocTynurh yuurento?

BapuanTs! penieHuit:

1. He orBeuats Ha Bomnpock [leTposa.

2. IlpennoxkuTh OTBETUTH Ha BOIIPOC HA CIEAYIOIIEM 3aHSATHUS.

3. Ilpu3HaThCs B OTCYTCTBUM MTHOBEHHOT'O OTBETA Ha BOIPOC, O0CIIATh MOAyMAaTh Ha/l HUM.

4. TlpennoxxuTh BCEMY KIAcCy OTBETHTh Ha BONPOC U MOOOEMIaTh CHPOCHUTh O PEUICHHH
CIEAYIOUIUH pas.

5. Oruwnrarts [leTpoBa 3a Bompoc He 10 TeMe, HE MO CYIIECTBY U HE OTBEYaTh Ha HETO.

6. LyTkoii yiiTH OT OTBETA, IT0 BO3MOXKHOCTH B CJICIYIOIIHIA pa3 K HEMY BEPHYThHCA.

7. IloxBamuthe IlerpoBa 3a Xopomwmii Bompoc M Moo0emarb OOCYyIUTh €ro MNpu HaIWYUH
BPEMEHH.

Cumyayus 8. IIpouuio HEKOTOpoe BpeMsl OT Hayala ypoka. YUHUTellb HAUMHAET 3allUChIBaTh
HOBYKD T€My Ha JOCKe. B 3T0 Bpems pas3maercs MsAyKaHbE, M BHUMAHHE KJacca IIPUBIICKACT
HEU3BECTHO OTKYJa B3SIBIIMICA KOTEHOK Ha croiie yuutend. [Iponommkenne oObsiCHEHUSI CTAHOBUTCS
HEBO3MOXXHBIM. Peakius yuurens?

BapuanTts! pemennii:

1. YnuButhes, BBIpa3UTh BO3MYIIEHHE IO 3TOMY IOBOJY M IONPOCUTH CPOYHO 3a0paTh
KOTEHKaA.

2. TlonwITaThCs BBISICHUTD, Y€l KOTEHOK.

3. IlpekpaTuth npoBeneHNE ypoKa JI0 TeX MOop, oKa KOTEHKa He YOepyT U3 Kiacca.

4. B3sTh KOTEHKA U BBIHECTH €T0 3a IBEPb.

5. BeIpa3uTh HeoyMeHHE 110 MOBOJY IMOSBJICHUS KOTEHKAa Ha CTOJIE B TAaKOW HEMOJXOAsLIeH
JUIs Hero 00CTaHOBKE M MPEANOI0KUTH KOMY-JINOO U3 YUYEHUKOB OTHECTH €0 JTOMOM.

6. BOCXUTUTBCS COBEPILIEHCTBAMHU KOTEHKA, BHIPA3UTh COXKAJIEHUE 110 MOBOAY HEBO3MOXHOCTH
U3-3a CJI0)KHOCTH y4eOHOro Marepuaja yAeIUTbh €My JIOCTATOYHO BHUMAHHUS U MOINPOCUTH YUYEHUKA,
KEJIaroIlero UMeTh )KUBOTHOE y ce0st IoMa, 3a0paTh KOTEHKA.

7. Ha xoTeHKka BHUMaHMs HE OOpaTUTh, a KJIACCy MPENJIOKUTh BBIMOJIHUTH CAMOCTOSITENIbHYIO
palboTy Ha BpeMs U OLIEHKY.

Cumyayusa 9. Yuutenb OTMETUI B KypHaJle OTCYTCTBYIOIIMX YYEHHMKOB, BCTaJ CO CTyJa U
HaIlpaBUIICA K JOCKE Ul 3amucu TeMbl ypoka. lIpu sTomM B Kilacce pasgaycs CAEp:KaHHBIA CMeEX
YYEHUKOB. BBIACHMIIOCH, YTO Ha KOCTIOME YYUTENS OCTAJICS OTIEYAaTOK OT HAPWCOBAHHOM MEJIOM Ha
CIIMHKE CTYJa poXKulpl. Peakuus yunrens?

BapwuaHTb! pemennii:

Bo3myTuThCst, 00MAETHCS M BBIMTH U3 Ki1acca.

[TocmesaTbCst BMECTE CO BCEMU HaJl CBOEH HETOBKOCTBIO M1 HEBHUMATEIBHOCTBIO.
HrunopupoBath cMeX U CIIOKOMHO MPOJOJIKUTH YPOK J10 3BOHKA.

Coo0muTh yueHuKaMm, 9To Bbl Takoro He 0XKUAAINA OT HUX.

[TonpocuTh KOro-1Im60 U3 Y4EHUKOB IIOMOYb MOYUCTUTH KOCTIOM U MPOJIOJKUTE YPOK.
. OTuMTaTh YYEHUKOB 32 XYJIUTAHCKUN MIPOCTYIIOK, OOUAETHCS, HO YPOK 3aBEPIIUTD.

Cumyauwl 10. Yuautens o0bsBIsAET TeMy ypoka B 10-M kiacce u cobupaercs 3apuKcUpoBaTh
€e Ha JIOCKe, HO, OKa3bplBaeTcs, yTo Men He numier. llpu Oosiee BHUMATeIbHOM PACCMOTPEHUU
0Ka3aJloch, YTO BMECTO MeJa y HEr0 B pyKax MOKpAIICHHBIH JEepPEBSIHHBIA Opycok. YTo mpeanpuHsTh
YUUTEIO?

Bapuants! pemienuii:

ook owdE
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1. Bo3MyTHUTBCS U OTKA3aThCsl 3alIUCHIBATh Ha JOCKE TEMY YPOKa, HEOOXOAMMBbIE MOSICHEHUS U
JUKTOBAaTh BCE YCTHO.

2. HayaTh BBIICHSTh, KTO 3TO CJ€jaj, YTOObI HaKa3aTh BUHOBHOTO.

3. IlocMmesTbes OCTPOYMHOM LIYTKE M MPEJUI0KUTh KOMY-HUOY/Ib IPUHECTH HOPMAJIbHBIM Mell.

4. VI3MeHUTh MpPEeIyCMOTPEHHYIO II€PBOHAYAILHO (OPMY NPOBENEHHUS YPOKA, HCKIIOYHB
OOBsSICHEHHE Ha JOCKE M IpPEUIOKHUB Yepe3 HEKOTOpOoe BpeMsl KOMY-IMOO U3 YUYEHUKOB OTBETUTh
IIMCBMEHHO Ha JIOCKE.

5. 3aMeHUTh OOBSICHEHHE HOBOIO Marepuana NUCbMEHHBIM OIIPOCOM IO MPEAbIAYLIEMY
MaTepuaiy.

6. He akueHTHpOBaTh BHUMAHUS HAa CUTYAlMM U IPEAJIOKHUTH IPUHECTH APYroi KyCOK Melna.

Cumyayusa 11. Yuutenb oOBSCHAET cHOCOO peIIeHHs CIOXHOM 3aJa4d, HO CTOUT €My
OTBEPHYTHCA, KaK OJMH M3 YYCHHMKOB HAa4YMHAET )KECTAMM Iepelpa3sHMBaTh €ro. B kiacce — cwmex,
OKUBJICHHE, yYalllHeCs HE CIEIAT 3a XOJ0M ypoka. UTo npepuHsITh yUUTENI0?

BapuanTts! pemennii:

BeIrHaTh JaHHOTO YYEHUKA U3 Kilacca.

Crnenatp eMy 3aMeuaHue.

[TocoBeToBaTh MOCTYNUTH HA pabOTy B LIUPK.

BbI3BaTh yueHHKa K IOCKE WX AaTh €My HHJIMBUIYaJIbHOE 3aJaHHE Ha OLICHKY.

5. OTBieYb BHUMaHHME Kjacca OT JAHHOIO YYEHMKAa 3aHMMATEIbHBIM 33JaHUEM, UHTEPECHOMN
nH(popMaIueH.

6. IlocmesiTbcsi BMeCTE CO BCEMH, OTMETHB HEOpAWHAPHBIE TeaTpajbHbIE CIIOCOOHOCTH
YUYEHHKa, 1aTh BO3MOXHOCTh BCEM HEMHOT'O pacciaaOuThCs 3aTeM MepeiTu K padore.

Cumyayun 12. Yuutenp BXOAUT B Kjacc. YUYEHHKU NPUBETCTBYIOT €ro, CTOSI Ha MHaprax B
II0JIOKEHUN «CMUpPHOY». Peakuus yunrensa?

Bapuants! pemienuii:

Bosmyrturscs.

VY nuBUTHCSL.

IIpukazate BceM CIyCTUTBCS U 3aHATh HOPMAJIBHOE MTOJIOKEHHUE.
HrHopupoBaTh NOJ0KEHUE YUalIUXCsl U BECTH YPOK KaK HU B UeM He ObIBaJIo.

5. Berath Ha yuyuTenbCKUI CTOJI M BECTH YPOK B TAKOM IOJIOKEHUH 10 TOTO MOMEHTa, MOKa
YU€HUKaM He IoTpedyeTcs caenaTh 3anucu. [IpenoXuTs UM cecThb, €ClIM OHHM UCIIBITHIBAIOT HEKOTOPhIE
Heyno0cTBa.

6. BoliTh B Ki1acc W TPOMKO IO-BOGHHOMY CKOMAaHJIOBaTh: «BoJbHO», 3aTeM MPEIIOKUTH
KEJIAIOIUM CECTh U HA4aTh YpPOK.

Cumyayus 13. ]IBa yuyeHHKa Ha COCEIHUX MECTaX HAYMHAIOT JIOBOJIBHO OYpHO BBISICHSITH
OTHOILIEHHS HA YPOKE U B IIbULY HE 3aMEYAIOT, YTO MPUBJIEKAIOT BHUMAHUE YK€ MOJOBHUHBI Kiacca. YTo
MPENNPUHATh YUUTETI0?

Bapuants! pelienuii:

Hanucats 06oum 3ameuanue.

BbI3BaTh K TOCKE OJJHOTO U3 HUX.

BeIrHaTh y4eHHKOB U3 KJ1acca.

YCTHO npenynpeauTsb.

[TonbITaThCs pa3odpatThes, B UEM €710, HAaWTH BUHOBHOTO.

IlepecaguTh OJHOTO U3 HUX HA APYTOE MECTO.

JlaTh KaXxJOMY M3 HUX UHIUBUAYAIbHOE 3ajaHHe.

OTBieub OT HMX BHMMAaHHE Kjacca paccKa3oM, 3aHMMATEJIbHOM HMCTOpPUH, BBIIOJIHEHHEM
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3aaHus.

9. BsBBaTh 000UX K JOCKE U TPEUIOKHTh COPEBHOBATHCS B 3HAHUSAX IMPHU BBINOJIHEHUU
3aaHus.

Cumyayusn 14. Yaurenb 3aX0qUT B KaOWHET U 3aMEUaeT, YTO OJIMH U3 CJIa00 YCIEBAIOUINX, HO
TICUXUYECKA HOPMATBHBIX YICHHKOB CTOUT Ha MOJOKOHHHKE Y OTKPBITOTO HACTEKb OKHA, BCEM CBOMM
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BUJIOM TOKa3bIBaJI, YTO HAMEPEH B JIIO0YI0 MUHYTY IPBITHYTh BHU3 C BBICOKOTO 3Taxa. Kak moctynurh

YUUTEI0?
Bapuants! peuieHuii:

ook wdE

(Ha3Banue npeamera)?!»

3akpuuaTh, 4TOObI HEMEUIEHHO CITYCTHJICS.

CrokoiHO MPeIIOKUTh BCEM 3aHSITH CBOM MECTA.

[ToGexaTh K y4EHUKY, YTOOBI CITYCTUTH €0 Ha IMOJI.

BriiiTu 13 k1acca v mo3BaTh MPEACTABUTEINS aIMUHUCTPALIUH.

Kpuknyts: «MBanoB. K gocke, 6picTpo! Ha onenky!»

Crnokoiino 3aMeTuTh: «He paHo M mpolaThCs C KU3HBIO M3-3a TAKOr0 MYyCTSKa, KakK ...

7. 3axpuuats: «MBaHoB! Panu 6ora, He npeiraii! S mocrasmo Tede «5»!».

Ananusz pesynomamos

OtBerpTe Ha Bompoc: «K kakoil rpymnne nelcTBUH (penpeccUBHbIE, HEKOHCTPYKTHBHBIE
JeUCTBUS TI0 U3MEHEHHUIO X0/la pa3BUTHsI CUTYallMM) OTHOCSTCS BhIOpaHHble BaMu BapuaHThI perieHus

poOIeMbl B KaKI0W u3 14 cutyarmii?»

Ouenute, KakoW rpymnmne naedcTBuil Bbl oTmaere mpennodreHue, M CHENAWTe BBIBOL O
CBOWCTBEHHOH Bam cTpaTernu paspemenns KOHQINKTOTEHHBIX CUTYalni.

5. YuyeOHO-MeTOqHMuYecKOe ofecreyeHHe W IUIAHHPOBAHHE CAMOCTOSITEIbHOW PadoTHI

o0yuarumuxcst

Ta0muma 3

Ne Tembl

®opwmer CPC, Brimrouasi Tpe0OBaHUS K TOJTOTOBKE K
3aHATUSIM

1 | CymHocTb CUX0JI0ro-
MeIarOrMYeCKOro
B3aUMOJICHCTBHSI YUACTHUKOB
00pa3oBaTeNFHOTO TpoIiecca

CoctaBuTh Tabmuiy: «OTalbl HCTOPUYECKOTO PAa3BUTHUS
KOH(QUIMKTOJIOTHHY. Marepuan B TaOnuIle TODKEH OBITh
CTPYKTYpUPOBaH, MPEACTaBICH KPaTKO. YKaXuTe B TaOIuUIEe
XPOHOJIOTHIO KaXKI0Tr0 JTamna B CTaHOBJICHUH
KOH(MIUKTOIOTUM KaK HAyKh U €ro Cojep)KaHue,
HANpaBJIEHUS UCCIEI0OBAHUN.

OdopMuTe BBIOJHEHHBIE 33JaHUSI MHUCHBMEHHO B TETPaau
WJTU B DJICKTPOHHOM BHJIE.

2 Ilcuxomoro-nemarornueckoe
B3aUMOJIEHCTBHUE B
eIarornyeckoM KOJIJIEKTHUBE

Pemnts CUTYallMOHHbIE 3a1aun o TEMaM:
«llegarornyeckrii CHUTYallMOHHBIA TECT Ha ONpPEACICHUE
CTpaTeruu paspeuieHus KOH(JTMKTHBIX CUTyaI i
yuutenem» (Curyaruu 1-6, cM. myHKT mporpammbr 1.2.3.
CurtyannoHHbIe u MICUXO0JIOTHYECKUE 3a/1a4m).
O3HakoMbTeCh C CHUTyallusIMM TecTa W  BblOepere
NpaBUJIBHBI  OTBET M3  NPEAJIOKEHHBIX  BAapUAHTOB,
obocHyiiTe cBoil BeIOOp. [Ipu pemiennn 3agad MpouMTanTe
coJiepKaHue 3aJa4d U OTBEThTE Ha MOCTABIICHHbIE B HEH
BOIIPOCHI, 00OCHOBAB CBOM OTBET.

OdopMuTe BBIMIOJHEHHBIE 33aJaHUS MHCHMEHHO B TETPaIu
WJTU B DJICKTPOHHOM BHJIC.

3 | Ilcuxonorust KOH(MIMKTHOTO
B3aUMOJCICTBUSA

Pemmmte cuTyanMoHHBIE 3aaud IO TemMaM: «AHanu3
MEXJIMYHOCTHBIX KOH(MIUKTOB», «TpaHcakTHBIM aHamU3
KOHGIUKTOBY» (cM. m.4.2.3. mporpamMmbl CUTyallMOHHBIE U
ncuxojoruyeckue  3agauu). Ilpm  pemienun  3ajgad
IIpOYUTANTE  COJEp)KaHWE 3a4auyd M OTBETbTE  Ha
TOCTaBJICHHBIC B HEM BOTPOCKHI, 000CHOBAB CBOM OTBET.

CocraButh Tr7OCCapuii 1o wu3ydaeMoil Teme. Jlaiite
ONpENICICHUE  NOHSATHH:  «KOH(MIMKT», «KOHQIMKTHas
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CHUTYaIHsI», «UHIOUACHTY, «00BEKTY, «CyOBEKTY,
«KOH(IIUKTOTEH.

OdopmuTte BBIONHEHHBIE 3aJaHUs NMUCHbMEHHO B TETPaau
WIM B DJIEKTPOHHOM BHJIE.

4 | lunamuka KOH(QIMKTOB

CocraButh cxemy «DTamnbl pa3BUTHI KOH(IMKTaA.

Pemmmtes cutyanmonusie 3amaun no temam: «KoHQIUKTHBIE
cUTyanum»; «MeXxaHu3Mbl BO3HUKHOBEHHS KOH(IMKTOBY
(cm.4.2.3. IIPOrpaMMbI CuryanroHHble u
NCUXOJIOTUYECKHe  3amauu). Ilpm  pemenum  3amad
NpoYMTaiiTe CcoAep)KaHue 3aJaud U OTBETbTE  HA
MIOCTaBJICHHBIE B HEil BOMPOCHI, 000CHOBAB CBOW OTBET.
OdopmuTte BBHIOTHEHHBIC 33/aHUSI NMMCBMEHHO B TETPaId
WM B QJIEKTPOHHOM BHJIE.

5 | [lemaroruyeckoe
B3aMMO/ICIICTBHE Mearora ¢
POIUTENSIMU 110 podIEMam
oOyueHUsl U BOCTIUTAHUS
nere. [lercko-poauTenbekue
KOH(JIMKTBI

Bemonaute  «llegarornyeckuii  CUTyallMOHHBIM TECT Ha
OINIpeNIeJIEHuEe  CTpPAaTeruMy  pas3pelieHus  KOH(IMKTHBIX
curyaiuii  yuurenem»  (Curyammum  6-13, cm.m4.2.3.
nporpaMMmbl CUTyallUOHHbBIE M TICUXOJIOTMYECKHE 3a7ayH).
IIpn pemenum 3aga4 IpoOYUTANTE COAECPKAHME 3a0a4d U
OTBEThTE Ha IIOCTABJICHHbIE B HEH BOIPOCH, OOOCHOBAB
CBOM OTBET.

BBINOMHUTE NPAKTUYECKOE 3aJaHUE II0 XapaKTEPUCTUKE

WHJMBUIYJIIBHOTO CTUJSL  OOIICHUSI. N3yuutp cTunm
po¢eCCUOHAITBHOTO oO01IeHHS. [IpoananuzupoBath
KOTHUTHWBHBIH, IMOLMOHAILHBIN " HOBEJIEHUECKUN

KOMITIOHEHTBI OOIICHUS, POSBIISIFOIIUECS B Pa3HBIX CTHIISX
oOmenusi. IIpuBecTu nmpumepbl BOSHUKHOBEHUSI PA3IMYHBIX
KOH(MIUKTHBIX CHTYyallMii B 0Opa3oBaTeIbHOM TMpoIlecce U
MyTH UX paspenieHus (3 mpumepa).

OdopMute BBIOJHEHHBIE 33JJaHUSl MHUCHBMEHHO B TETPaau
HJIN B DJICKTPOHHOM BHUIC.

6-7 | Ilemaroruvyeckue KOHPIUKTHI

Pemmnts cutyannonssie 3agaun no reme «llenarornueckne
KOHMIUKTE (cM. 1.4.2.3. nporpammbl CUTyallMOHHBIE U
ncUxXolornyeckne  3amaum). [lpw  pemeHnn — 3amay
MpoYUTaiiTe  colepkaHuWe 3a7ayd M OTBETbTE Ha
MIOCTaBJIEHHBIE B HEW BOMPOCHI, 000CHOBAaB CBOM OTBET.
OdopmMuTe BBINOJIHEHHBIE 33JaHUSl NMHCbMEHHO B TETPaIu
WM B DJIEKTPOHHOM BHJIE.

8 | MexrpymnmoBsie KOHQIUKTHI

Pemmnth cutyanmoHHsle 3amaun mo Temam: «TpynoBbie
KOHGIUKTBIY, «KoHpmuKThl B opranuzanum» (cM. m.4.2.3.
nporpamMmbl CHTYaI[MOHHBIE M TICHXOJIOTHYECKHE 3a/1a4H).
IIpn pewmeHun 3amad NpodMTalTE COAEPKAHME 3a7aud U
OTBEThTE€ Ha IIOCTaBJIECHHBbIE B HEH BOMPOCH], O0OOCHOBAaB
CBOM OTBET.

Bonpocsr JUIS CaMOCTOSITENIbHOTO W3Y4YEHHUS:
MexaTHrYeckre KOHQUIMKTBL. Onummre aaHHBIA (eHOMeH
U TPUBEIUTE MPHUMEPHI MPOSBIEHUS JTaHHBIX KOH(IJIUKTOB
(2-3 mpumepa).

OdopmMuTe BBIMIOJIHEHHBIE 33JaHUSl MHCbMEHHO B TETPaIu
WM B DJIEKTPOHHOM BHJIE.

6. [IpoMe:xxyTOUHAsI aTTECTAIUA M0 TUCHUILINHE (MOIYJIIO)
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6.1. OueHoyHble MaTepHAJIbI JJIsi MPOBeIEHUS TMPOMEKYTOUHON ATTeCTAUMHU MO JTUCHUINIHHE
(MonxyJi0)

NS

5.

Bomnpocskl Kk 3Kk3aMeHy

[Ipenmer u 3a1a4n KOHQIUKTOJIOTHH.

[Icuxonorust KOHQIIUKTA: CYIIHOCTh, M0 OCHOBHBIC XapaKTCPUCTHKHU.

Knaccudukanmsi KoHPIMKTOB.

OcHOBHBIE THITHI KOHQJIMKTHBIX CUTYAIIHH.

[Mpuunabl u  cTtuMynbl  KoHGHMKTa. OOBEKTHBHBIE W CYOBEKTHBHBIC (DAKTOPHI

BO3HUKHOBEHUSI KOH(IUKTA.

6.
7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

AHaTtomus KOH(IIMKTA, €r0 CTPYKTYPHBIE 3JIEMEHTHI.

Crpareruu noBeACHUS JIMYHOCTH B KOH(PIUKTHON CUTYallUH.

JlnarHocTuka KOHQIIMKTA.

OCoOEHHOCTH TPOTHO3UPOBAHUS M MPODYUITAKTUKNA KOH(PIUKTOB.

OOBEKTUBHBIE U COLUATBHO-TICUXOJIOTHYECKHUE YCIOBUS NPOPUIAKTUKN KOH(PIUKTOB.
[ToctdperucTCKue KOHIICTIINN U KOH(IIUKT.

KoHQuuKT 1 MaHUIYy AL

Crenudrka THHOBAIMOHHBIX MEKIMYHOCTHBIX KOH(IUKTOB.

TpynoBbie KOH(MIMKTHI U MYTH UX PELICHUS.

TexHosorus npenynpexaeHust KOH()IUKTOB.

MeTobl ICUXOKOPPEKIMY KOH(PIUKTHOTO IIOBEICHHUS.

[Ipenynpexaenne KOHOIUKTOB U CTpecC.

CemeiiHble KOH(QIMKTBL: IPUUUHBI, YCIOBHSL, CIOCOOBI IPEAYIPEXKICHUS.
BepTukanbHble KOHQIMKTBI: TPUUUHBL, TPEIYIPEKICHUE, CIIOCOOBI pa3pelieHusl.
Ilenarornueckuii KOH(QIUKT B MIKOJE.

BHyTpunn4HOCTHBIE KOHQIIMKTBI: BUJbI, TEHE3UC, TIOCTIEICTBHUS.

[TonsaTue rpynnoBeIx KOHGIUKTOB. KOHYIUKTHI «IMYHOCTB — TPYIIIaY.
CynnunaabHOE MOBEAECHUE, €r0 IICUXOKOPPEKIUS.

MesxnnuHocTHbIE KOH(DIUKTBI. OO0I1as XapakTepuCcTHKa.

VYcnoBus, GakTopbl U KOHCTPYKTHBHOE pa3pelieHre KOH(INKTOB.

Crpareruu u crocoObl pa3peieHns KOHPIUKTOB.

HckyccTBo BeneHus neperopopos. TpeGoBaHUs K yHaCTHUKAM IEPErOBOPOB.
VYdacTre TpeTbeil CTOPOHBI B yperyJIupOBaHUH M€1arorHuyeckux KOH(IUKTOB.
[IpodunakTrka KOHYIUKTOB B OPraHU3aLMSIX.

XapakTeposorn4eckue pa3inius U KOH(IUKT.

[Tonutnyeckue KOHQPIUKTHI.

OCOOEHHOCTH ~ MEXKJIMYHOCTHBIX ~ KOHQUIMKTOB.  B3aMMOCBSI3b  MEXKJIMYHOCTHBIX,

BHYTPUJIMYHOCTHBIX U MEXTPYIIOBBIX KOH(IUKTOB.

33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,

OTHKA 1eATENTFHOCTH IICUXO0JIOTa M0 YPETyIUPOBAHUIO KOH(IIUKTOB.
[TeperoBopsr kak crioco0 pasperieHus: KOH(PIUKTOB.

Otansl 1 (Ha3bl TMHAMUKHA KOH(JIUKTOB.

Dckananus KOHOIUKTOB.

OyHKIIUN MeMaTopa 1o pa3peiieHnIo KOH(PIUKTOB.

VYnpasienue KOHQIUKTaMH.

Crparerun o60cTpeHus! KOH(IUKTA.

AHanu3 KOHQJIMKTHON CUTYaIlUH.

KoH}uuKTHBIE INYHOCTH.

OcHOBHbIE TUITBI KOHQJIUKTOB B OpraHU3aIUsIX.
MeskHaIOHaIbHbIE KOH(DIUKTHI.

OcobeHHoCTH BOCTIpUATHA KOHGIUKTHOW cuTyanuu. [lotepn u uckaxeHus MHGOpMauu

pu OOIIEHNHU ONTIOHEHTOB.
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45. YnpapieHue BHYTPUIMYHOCTHBIMU KOH(IMKTAMHU.
46. OcoOEHHOCTH MEXTOCYIaPCTBEHHBIX KOH(IMKTOB.

47. KareropuanbHbIi anmapaT KOH(IMKTOIOTHH.
48. Posp neparora-ncuxoJsiora B pelieHUH Nelarorndyeckux KOHMIMKTOB.

[TpomexyTouHasi arrecTalusi MpoBepsieT CHOPMUPOBAHHOCTH 3asBICHHBIX KOMIICTEHIIHH.
[Tponietypa orneHMBaHUS MTPOU3BOAUTCS B (POPME YCTHOTO OTBETA HA BOIPOCHI MO TUCIHILIMHE U 110
pe3yiabTaTaM BbIIOJHEHHUS 3aJaHU TEKYILEr0 KOHTPOJIS.
DopMoii TPOMEKYTOUHOTO KOHTPOJIS ABIISAIOTCA: SK3aMeH B ceMecTp E.

6.2. Kputepuu oneHHBaHUs KOMIIeTEHIMIA:

Tabnuua 4
Kapra kpurepueB oneHNBaHUS KOMIIETEHIIUIA
Ne Kon n WNHaukaTopel TOCTUKEHUS OneHouHble Kpurepun
n/m HaMMEHOBAaHHE KOMIIETEHIINI, COOTHECEHHBIE MaTepHuabl OLICHUBAHUS
KOMITETCHIINH C TUTAHUPYEMBIMHU
pe3ysbTaTaMu 00ydeHUS
1. |IIK-1 cnoocobHoCTh | 3HAET: YcTHBIE  OTBETHI | - MOJIHOTA, TOYHOCTH
peann30BbIBaTh -UHAUBUIYAIIbHO- Ha CEMUHAapax u JIoThYecKast
MIPOrpamMMBbI TICUXOJIOTHYECKUE Brimonnenue II0CJIEI0BATENbHOCTh
npo(hecCHOHANBHOTO | 0OCOOEHHOCTH  KOH(IMKTHOTO | MUCbMEHHBIX YCTHOTO H3JIOKEHUS
obydyenuss CIIO wu | moBeaeHHS JIMUYHOCTH, 3aganuit g1ua CP Marepuana;
(v ATIIT IO | ~-OCHOBBI rncuxosnoro- | Ileparornueckuii | - akKTUBHOE y4dacTUE
y4eOHBIM MeIaroru4yecKoro CUTYallMOHHBIN B yaeOHOMH
npeaMeTaM, KypcaM, | B3aUMOJEHCTBHUS, TECT JUCKYCCHH,
JTUCIUIINHAM - Teoputo U MeTrojosiorvio | CuTyallmoOHHbIE U | JOMOJIHEHUS,
(Momymsim), KOH(DIUKTA; MICUXOJIOTUYECKHUE | TOCTAaHOBKA
[paKTUKaM YmMmeer: 3a7a4u BOIIPOCOB;
- TMPUMEHATH MHpakTHueckue | Bompocsl K | -yMEHHE
CTpaTeruyu IOBEJEHUS B XOJE | 3K3aMEHYy yCTaHaBIIMBAaTh
KOH(IUKTHOTO CBA3b C MKHU3HBIO M
B3aUMOJCICTBUS; MIPaKTHKOM,
- OCYIIECTBIATH OOy4YeHHE C NIpUBEJEHUE
y4eTOM BO3PACTHBIX u IPUMEPOB;
VHIUBUIYAJTHHBIX -yMeHue
ocoOeHHOCTeH 00yuaromumxcs;, CTPYKTYpUpOBaTh U
CXEMaTU3HpPOBaATh
TEOPETUYECKU I
MaTepuain npu
BBITIOJTHEHU U
MMUCHbMEHHBIX
3a/laHuil, W3Jarath
MaTepuag  KparTko,

0 CyTH BOIIPOCA;
- YMeHI/Ie BI)Ipa)KaTB
COOCTBEHHEIE
MBICIIH,
pa3MI>IH_UI$ITI>,
aHaJTM3UPOBATh

MaTepua npu
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BBIITOJTHEHUH
MMCBMEHHBIX PadoT,
HPAKTHYCCKUX
3aJlaHNi, peLIeHUU
CUTYallHOHHBIX |
MICHXOJIOTUYECKUX
3aj1a4.

IIK-2 cnocoOHOCTb
MIPOBOJIUTh  y4eOHO-
MIPOU3BOACTBEHHBIN
nporecc npu
peanu3anuu
00pa3oBaTeNbHbIX
porpaMmm
pa3INMYHOTO YPOBHS
Y HaIpPaBICHHOCTH

3Haer:

- ofmme 3aKOHOMEPHOCTH
BO3HUKHOBEHHS, PAa3BUTUS U
3aBepUICHHS] KOH(IJIUKTOB;

-  JUMHAMHKY ®  (QYHKIHUH
KOH(JIMKTA;

- TEXHOJIOTHUHI
MIPOTHO3UPOBAHUS,
MIPEIYTIPEK ICHUS u
yperyiaupoBaHusi KOHPIUKTOB;
YmMmeer:

- OTIpeIeNATh BIIUSIHUE
KOH(MIMKTa  HA  TICHXUKY,
MOBE/ICHHE, JEeSITeNIbHOCTD
CyOBEKTOB 00pa3oBaTEIbHOTO
mpolecca,

- IPUMEHATHh UHPOPMAITUOHHO-
KOMMYHHKAI[MOHHBIE
TEXHOJIOTHH JJII ONTHMH3AIIH
MICUXOJIOT0-TIEAArOTUYECKOTO
B3aUMOJICVCTBUS.

YcTHBIE  OTBETHI
Ha ceMHUHapax
Brinonaenue
MMChMEHHBIX
3aganuii g CP
[Tenqarornueckuit
CUTYallMOHHBIN
TECT
CuryanuoHHbIE U
IICUXOJIOTHYECKHE
3aJa4n

Bompocset K
AK3aMEHY

- IOJIHOTA, TOYHOCTh
u JIOTUYeCcKast
MOCIeI0OBATEIIbHOCTh
YCTHOTO H3JIOKEHUS
Marepuania;

- aKTHUBHOE Y4YacTHE
B yaeOHOMH
TUCKYCCHUU,
JIOIIOJIHCHUS,
ITOCTAHOBKA
BOIIPOCOB;

-yMeHue
yCTaHaBJIUBATh
CBSI3b C JKU3HBIO H
IIPaKTUKOM,
NIpUBEJICHUE
IPUMEPOB;

-yMeHue
CTPYKTYpUPOBAaTh |
CXeMaTU3UpPOBATh
TEOPETUUECKU I
MaTtepuanl
BBIIOJTHCHUU
MICHbMEHHBIX
3aJaHUM, W3JIararh
MaTepual  KpaTko,
10 CyTH BOIIPOCA;

- YMEHHE BBIpAXaTh
COOCTBEHHBIC
MBICIIH,
Pa3MBILLIATS,
aHAJIM3UPOBATH
Marepuai
BBIIIOJTHEHUU
MMCBMEHHBIX PaboT,
MPaKTHYECKUX
3a/IaHNi, peleHun
CUTYaIIMOHHBIX i
IICUXOJIOTHYCCKUX
3a7ad.

npu

npu

7. Y4eOHO-MeTOAMYECKOEe U HH(POPMALMOHHOE 00ecnedeHue JUCIUIIMHBI

7.1 OcHoBHasi IMTEpPaTypa:
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1. Kpymensuunkas, O. b. ConuanbHas rncuxoiorusi oopazoBaHus: yueOHOe mocodue / moj pes.
O. b. Kpymenbauikoii, M. E. CaukoBoii, JI. b. IlIneiiaep. - MockBa: By3osckuii yueOnuk: MTHDOPA -
M, 2020. - 320 c. - Teker: anexkrponHslit. - URL: https://znanium.com/catalog/product/1063693

7.2  JlomoaHHMTeJbHAs JIUTEPATypa:

1. Kondmukronorus: yueonuk / A.fl. KubanoB, WU.E. Bopoxeiikun, I.K. 3axapos, B.I'.
Konosanoga; mox pea. A.fl. Kubanosa. - 2-e u3z., nepepad. u gom. - Mocksa: UHOPA-M, 2020. -
30lc. - (Boicmiee oOpaszoBanme: bakamaBpuar). -  Tekct: onekrponnsmi. -  URL:
https://znanium.com/catalog/product/1052434

2. apxos, ®. Y. Obmas koHpaukTonorus: yueOHuk st 6axanaspos / @. W. Ilapkos, B. U.
Cnepanckuit; moa oOmi. pez. 3aci. aedr. Hayku P® ®. WM. llapkosa. - 2-¢ u3nd., crep. - Mocksa:
N3narenbcko-toproBas xoprnopanus «lamkoB u Ky», 2020. - 236 c. - Tekct: snexrponnsid. - URL:
https://znanium.com/catalog/product/1091528

7.3. UuTepHeT-pecypchbl:

- http://www.voppsy.ru (oduiuanbHbIid caT KypHaga «Bompochl MCHXONOTHHY». TeopeTHdyecKue,
AKCIIEPUMEHTAJIbHBIC, HAYYHO-TIPAKTUYECKHNE MAaTEPHAIBI IO TICUXOJIOTHH.)

- http://www.ipras.ru (odurmansubiii caidt Muctutyra ncuxonorun PAH. ®dyHpameHTadbHBIE |
MPUKJIAJAHBIE WCCIICIOBAHUS IO OCHOBHBIM HAMPABJIEHUAM ICUXOJOTrHU. lIcuxonornueckuii xypHai.
OnexkTpoHHbIe XKypHanbl MHcTuTyTa ncuxosioruun PAH).

7.4 CoBpemenHble mnpodeccHoHAIbHbIE 0a3bl JaHHBIX W HMHGOPMALHOHHbIE CIPABOYHbIE
CHCTEMBI:

3HaHuyM - https://new.znanium.com/

Jlans - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/

Elibrary - https://www.elibrary.ru/

Harnwonanenas aiekrponnas oudnuorexa (HIB) - https://rusneb.ru/
MesxBy30BCKas 3JeKTpoHHas oudaunoreka (MOB) - https://icdlib.nspu.ru/
"MBUC" (B[] nepuoanueckux u3nanuii) - hitps://dlib.eastview.com/browse
DnextponHas oubnuoreka TromI'Y - https://library.utmn.ru/

8. IlepeyeHb WHGPOPMALMOHHBIX TEXHOJIOTHH, MCHOJb3yeMbIX MPH  OCYLIECTBJECHHH
00pa3oBaTeILHOIO NpoIecca No AUCHUIINHE (MOIYJIIO):

nmunenzuonHoe [10:

- ruiaTdopMa ISt IeKTpoHHOTro 00yuenus Microsoft Teams;

- Microsoft Office 2003, Microsoft Office 2007, Microsoft Office 2010, 7-Zip, AdobeAcrobatReader,
AdvancedGrapher,  FreePascal, GIMP, Lazarus, ModelVisionStudium,  GoogleChrome,
MozillaFirefox, OpenOffice.org, UVScreenCamera, UVSoundRecorder, SMathStudioDesktop, Scilab,
Inkscape, MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer, Kompozer.

-7-Zip, AdobeAcrobatReader, AdvancedGrapher, FreePascal, GIMP, Lazarus, ModelVisionStudium,
GoogleChrome,  MozillaFirefox, = OpenOffice.org, = UVScreenCamera, = UVSoundRecorder,
SMathStudioDesktop, Scilab, Inkscape, MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer,
Kompozer.

9. TexHu4ecKHe CPeACTBA U MATEPUATbHO-TEXHUYECKOE 00ecTeYeHre AU CHUIIMHBI (MOTYJIs)

MyabsTUMeaniiHAs y4eOHass ayauTopus JeKIUuoHHoro tTuna Ne 214 na 50 mocamoyHbIX MeCT MJIst
NpOBe/IeHUs] JIEKUMOHHBIX, NMPAKTHYeCKHX 3aHATHI OCHAIEHA CIEAYIOIUMU TEXHUYECKUMU
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https://znanium.com/catalog/product/1063693
https://znanium.com/catalog/product/1052434
https://znanium.com/catalog/product/1091528
http://www.voppsy.ru/
http://www.ipras.ru/
https://new.znanium.com/
https://e.lanbook.com/
http://www.iprbookshop.ru/
https://www.elibrary.ru/
https://rusneb.ru/
https://icdlib.nspu.ru/
https://dlib.eastview.com/browse
https://library.utmn.ru/

cpeacTBaMu OoOy4yeHHsI M 00OpyAoBaHHEM: ydueOHass mMeOenb, JOCKa ayIuTOpHas, MyJbTHMEIUIHOE
MPOEKIIMOHHOE M aKyCTHYECKOe 000pYA0BaHUE, IEPCOHATBHBIN KOMIIBIOTEP.

Komnsbiorep (Intel Core 2 4300 1,8 I'Tu; DDR 2 I'b; HDD 80 I'b; Acer Al1716: 1280x1024; 17
mroiimoB; MS Windows 10; MS Office 2010;), mpoektop (Epson EB-X8: 1024x768; 2500 mm),
ayauocucrema (Genius), sxkpan (Projectal: 16:9; 224x142 cm)

Ha I1K ycranosneHo crienyroiiee nporpaMmmuoe odecnedenue: Oducuoe [10: onepannonHas cucrema
MS Windows, obpucusiii maker MS Office, mmardpopma MS Teams, obpucusiii maker LibreOffice,
antuBupycHoe [1O Dr. Web. ObGecnieueHo npoBoaHoe nonkimtoueHue [1K k okanpHON ceTd U cetu
HNutepner.

MyabTuMeauiiHasi yyeOHast ayauTopusi cemuHapckoro tuma Ne 311 ma 24 paboumx mecra ¢
KOMIBIOTEPHBIM KJIACCOM Ha 15 pabounx MecT JJIsl MPoBeieH!s] HHAUBHAYAJIbHBIX H IPYNIOBBIX
KOHCYJIbTAUMMA, sl CaMOCTOSATENbHOH PadoThl OCHAIICHA CIEAYIOIIMMH TEXHUYECKHUMHU
cpeacTBaMu 00y4yeHUs: U 000pyJOBaHUEM:

15+1 IIK (Dell 3060-7601: Intel Core i5 8500T 2,1 I'T'u; DDR4 8 I'b; SSD 256 I'b; Dell SE2216H:
1920x1080; 21,5 mroiima; MS Windows 10; MS Office 2010), mpoextop (Epson EB-980W:
1280x800; 3800 1m), axpan (16:10)

Ha IlIK ycTraHOBIICHO Clleyrolee mporpaMMHOe 00eCIIeUCHHE:

— Odwucnoe I10: onepanmonnas cucrema MS Windows, oducusiii maker MS Office, murarpopma MS
Teams, opucusrit maket LibreOffice, antusupycuoe I10 Dr. Web.

Ob6ecneueno nposoHoe noakioueHue [1K k nokanbHOM cetu u cetn IHTEepHeT.
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