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1. IlosicHuTeILHAA 3aMUCKA

Hucnunmuna « Ilemarornueckass KOHQUIMKTOJNOTHS (C TPEHUHIOM KOH(IMKTOJIOTHYECCKOM
KOMIIETEHTHOCTH ) MpeaHa3HavYeHa COJIEfiCTBOBATh Pa3BUTHIO y 00yyJaromuxcs
KOH()JIMKTOJIOTHYECKOW KOMIETEHTHOCTH, 00SCIICUMBAIONIEH ONTUMAIBHOCTh MHTETPAIlUU CYOBEKTOB
JIEATEIIbHOCTH U OOILEHHUS B COLIMYME.

Heab nucuuminHbl: GOPMHUPOBAHUE CUCTEMbI HAYYHBIX 3HAaHUN B 00J1aCTH TEOPUH KOH(IUKTA
Y HaBBIKOB KOHCTPYKTHBHOTO Pa3pelieHus] U MPEIOTBpALIeHUs KOHPIUKTOB B NMPO(HECCHOHAIBHOW U
MeJaroru4eckoi AeaTeIbHOCTH.

OcBoeHHE  JHMCIUIUIMHBI  CIIOCOOCTBYET  PCIICHHUIO  CICAYIONIMX  THUIIOBBIX  3aJau:
MICUXOJIOTHYECKOW TOAJEPIKKE CYOBEKTOB II€arOTHYECKOro Tmporecca (yduTened, YYCHHKOB,
poaMTelieii); MPOCKTUPOBAHUIO W IIPOBEACHHIO PaOOThI 1O NPO(HIIAKTHKE KOH(IMKTOB B IpOIIECCEe
00y4eHHSI U BOCIIUTAHUS, OpraHU3AMK OCCKOH(IMKTHOTO B3aUMOJICHCTBUS POAUTEIICH YJaIIuXCs H
MeJaroroB; OKa3aHUIO0 MOIIY B PEIICHUU KOH(IMKTHBIX CUTYyalluii B 00pa3oBaTeIbHOM MPOIIecce.

3agaum TMCHUIUIMHEL.

1. PackpriTh METOIOJIOTUYCCKUE, TEOPETUYECKUE 71 METOJIUYECKHUE pooOIIeMbl
KOH(JIMKTOJIOTHH.

2. Hayuuth cmoco0aM OpUTHHAIBLHOTO PEIICHUS KOH(IMKTOB B IMPOIECCE MEKIMYHOCTHOTO
B3aUMOJICHCTBHUS KaK OCHOBBI MACTEPCTBA Oy IYIIETO CICIUAIKCTA.

3. HO3HaKOMI/ITI> CTYACHTOB C KOHq)JII/IKTHI)IMI/I TCXHOJIOTUSAMHA HOCp@I[HHHCCKOfI OCATCIIBHOCTHU
MIPU PEIICHUH KOH(MJIMKTHBIX CHUTYaIlMi, YYWUTBHIBAs MPOSBICHUE WHIWBHAYATbHO-TICUXOJOTHYECKHUX
O0COOCHHOCTEH KOHCTPYKTHBHOTO, JIEJIOBOTO M MEKIMYHOCTHOTO OOIICHHUS, YIPABICHUS JTIOABMH B
KOJIEKTHUBE.

4. PackpblThb apceHall CPEICTB JTUATHOCTHUKMA KOH(MIUKTOB B pa3aUYHBIX cdepax
YKU3HEICITCIIbHOCTH, BBIBICHUS KOH(PIUKTHBIX JTMYHOCTEH.

1.1. MecTo AMCUMILIUHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

Hucuumuba «Ilenarornueckass KOH(MIMKTONOTUA (C TPEHUHIOM KOH(IMKTOIOTHYECKOH
KOMIIETEHTHOCTH )» BXOUT B 0110k B1.b Jluctiuruinnel (Monynu). bazoBas yacts.

Hucuumnuba «Ilenarornueckass KOH(MIMKTONOTUA (C TPEHUHIOM KOH(IMKTOIOTHYECKOH
KOMIIETEHTHOCTH)» HUMEET MEXIpEeJAMETHbIEe CBs3U ¢ aucnumuimHamu: «llcuxonorus: oOmas
ncuxonorus», «llemarormka: oOme OCHOBBI megarorukm», «llemaroruka: OCHOBBI BOCIHTaHMA,
OCHOBBI JMJIAaKTUKN», «BBeneHne B meaarornyeckyro AesTebHOCTh (C aAanTallOHHBIM IICHXOJIOrO-
NearorMueckuM  NpakTUKyMoM)», «llcuxornorus: Bo3pacTHas mncuxoiorus», «llcuxomnorus:
negarornyeckasi ICUXOoJIOTUs.

Jlis OCBOEHUS JUCHMIUIMHBI CTYIEHTHI JTOJDKHBI UMETh 3HaHHUA 00 OOLIMX 3aKOHOMEPHOCTSIX
NICUXUKK M CO3HAHUS 4YEJIOBEKa; BO3PACTHBIX OCOOEHHOCTSAX  IICUXWYECKOIO0  Pa3BUTHUS;
MICUXOJIOTUYECKUX OCHOBaX O0y4YEeHHs U BOCHIUTAHUS; OCOOCHHOCTSIX Me1arorn4ecKoi 1esTebHOCTH.

OpnHOBpeMEHHOE N3YYEeHHE TaKUX JUCHUILINH Kak «[Icuxonorus: ncuxonorus JM4HOCTHY JaeT
BO3MOXKHOCTh 0ojiee TIIyOOKOr0 TMOHUMaHHUA WHIUBUAYaJIbHO-TICUXOJOTHUECKUX OCOOCHHOCTEH
JUYHOCTH U UX Y4€Te B NIEaroru4eckoM B3aMOJIEHCTBUH.

1.2. Kommnerenuuu oOyuyawiuerocs, ¢opMupyembie B Ppe3yJibTaTe OCBOCHHUSI [TaHHOM
AUCUMILINHBI (MOOY151)

Kon u HanmenoBanue komreteHIu (13 | KoMmoHneHT (3HaHUEBbIH/ () yHKITMOHATBLHBIH )

dI'OC BO)
OIIK-3 TroTOBHOCTHP K IICHXOJOTO- | 3HAET:
MeIarOTUIECKOMY CONIPOBOXKICHUIO | - O0IIME 3aKOHOMEPHOCTH BO3HUKHOBEHUS, PAa3BUTHUS H
y4e0HO-BOCITUTATEILHOTO MpoIiecca 3aBeplICHHs] KOH(IUKTOB,;

- CTPYKTYpY KOH(IHMKTA, MPUIHHBI €M0 BO3SHUKHOBEHUS U
BJIMSHHE HA TCUXHMKY, TOBEIACHUE, JEeATEIbHOCTh




4eJI0BeKa;

- IMHAMUKY ¥ (YHKIMH KOH(IMKTa B KOJUIEKTUBE U
KU3HEACATEIBHOCTH OT/ICIBHOTO YEJIOBEKA.

Ymeer:

- HaxoAuTh IyTH ONArompusATHOTO  pa3perieHus
TICUXOJIOTUYECKUX KOH(IIUKTOB,;

- CO37aBaTh OJIATONPHITHBIC MCHXOJIOTWYECKUE YCIOBUS
OOIIEeHUs,, TNPHUMEHATh 3HAHUS O TICUXOJOTMYECKHX
3aKOHOMEPHOCTSIX OOIIEHMS ISl ONTHMHU3AIMHU TIpoIiecca
npoeCCHOHATHLHOTO o01IeHus U pa3perieHus
pa3HOOOpa3HBIX KOMMYHUKATHBHBIX CUTYallUil.

OIIK-5 BJIaJICHUE

KYJIbTYpbI

OCHOBaMH
MPOoPECCUOHAIBPHOW JITHUKA W PEUYEBOM

3Haer:

- OCHOBHBIE TIPaBWJIA U TEXHUKH JIEJIOBOTO OOIICHUS;

- COIMAIbHO-TICUXOJIOTUYECKHE, BO3PACTHO-TIOJIOBHIE,
HaI[MOHAJIbHBIE U KYJIbTYpHbIE OCOOEHHOCTHU JIMYHOCTH;

- BUJbI KOH(i)JII/IKTOB nu CI/ICTeMy 10 UX HpOFHO3I/Ip0BaHI/IIO,
MIPEYIPERKACHUIO U YPETYITHUPOBAHUIO.

Ymeer:

- YUUTHIBATh COLIMAJIBHEIE, STHHYECKUE,
KOH(ECCHOHANIbHBIE U KYJbTYpPHBIE DPA3JIMYUS JIOJEH B
CUTYaIUsX JIeJIOBOTO U MPOPECCHOHATBHOTO OOIIEHHUS;

- BBIICIISITH U quTI)IBaTI) OCHOBHBIC IICHUXOJIOTUYCCKUC
OCOOEHHOCTH JIMYHOCTH B  IIPOIECCE COBMECTHOM
JIESITEIILHOCTH.

IIK-6 rOTOBHOCTH K B3aUMOIEWCTBHUIO C
00pa3oBaTeIbLHOTO

Y4aCTHUKaMH
mnmponecca

3Haer:

- 0o0ImMe NPUHIMIBI MOCTPOEHHUS, CHOCOOBI U IPHUEMBI
MIPOBEICHUS PA3INUHBIX (POPM JETOBOTO OOLIEHMS;

- OJTHYECKME HOpPMBI M TpaBWjia JIEJIOBOTO U
npo(eCCUOHATBHOTO  OOLIEHMs, H3TUKY HNapTHEPCKUX
OTHOILEHUM.

Ymeer:

- paboTaTh B KOMaH/€, YCTaHaBIMBAaTh U MOJJEPKUBATH
KOHTAKThI C YYaCTHUKAaMHU 00pa30BaTeIbHOIO Mpoliecca.

2. CTpyKTypa H 00beM AUCHHMILTUHBI

Tab6muma 1
Bup y4yedHoii padoThI Bcero yacos YacoB B cemecTpe
4

OO0mas Tpy10eMKOCTh 3a4. ]l 2 3.e. 23.e.

yac 72 72
U3 Hux:
Jlekuun 16 16
[IpakTueckue 3aHsATHS 16 16
JlaGopaTopHble/ IpaKTHUYECKHE
3aHSTHS 110 MOATPYIIaM
Yacol BHeayIMTOPHOMH padoThI, 40 40
BKJIIOYAsl CAMOCTOSITEJIbHYI0
paboTy o0y4auierocs
Bua npomexxyTouHoM arTecTanuu 3a4er




3. Cucrema oleHUBAHUA

OueHnBaHuE OCYILECTBISIETCS B paMKax OaIbHOM cUCTEMBI, pa3paOOTaHHON IMpernojaBaTeleM U

I[OBGI[CHHOﬁ J0 CBCIACHHUA 06yqafoumxc;1 Ha IICPBOM 3aHATHH.

Ne Bunni onenuBaeMoii KoaunuyecTBO 0a/1710B
padoThI Texkymmii KOHTPOJIb IIpoMe:XyTOYHBII
KOHTPOJIb
1. | Ilocemenune 3aHATHS 0-1 0-16
2. | YcTHBIN OTBET 0-3 0-48
3. | [lemarornueckuii 0-8 0-8
CUTYallMOHHBIN TECT

4. | Keiic-3amaun 0-4 0-4
5. | Bemmonuenue CP 0-3 0-18

HpOMG)Ky’l'O‘-IHaﬂ arrecralusa MOXKET OBITH BHICTABJICHA C Y4€TOM COBOKYITHOCTHU 6aJIJ'IOB, IMMOJIYYCHHBIX

O6y‘{aIOIHI/IMC${ B paMKax TEKYLICTO KOHTPOJIA.

ITepeBo 6aIOB B OIICHKH (3a4€T)

No Banabl Ouenku
1. 0-60 6asutoB He 3aureno
2. 61-100 GamtoB 3aureHo

4. Copnep:xkanue IUCHUNIHHBI

4.1. TeMaTH4YeCKU# MJIaH TUCHMUILIHHBI

Tabmumna 2
Ne HaumeHoBaHue TeM /MU O0beM THCHMILIMHBI (MOYJIs1), Yac.
n/n pa3zaejioB Bcero Buasbl ayauropHoii padoTsl HNHuble
(akaileMHUYECKHUE Yachl) BH/bI
Jlekuuu | IlpakTnye | Jlabopar | KOHTaKTH
CKHe opHbIe/ oit
3aHATHSI | MpaKkTH4ye | PadoOThI
CKHe
3aHATHA
no
NOATPYII
am

1 2 3 4 S) 6 7
1 | Beeaenue B KOH(PIUKTOIOTHIO 12 2 2
2 | Teoperndeckue OCHOBBI 12 2 2

KOH()JIMKTOJIOTUN
3 | KoH}nuKTHI B pa3nuyHbIX 12 6 6

chepax MEKIUIYHOCTHOTO

B3aMMOJECHCTBHSL.

[Temarornyeckne KOHQIMKTHI
4 | MexrpynnoBsle U 12 2 2

MHCTUTYLIMOHAJIbHBIC

KOH(JINKTBHI




5 | Merons! uccienoBanus 12 2 2
KOH(JINKTOB
6 | [Ipenynpexnenue u 12 2 2
pa3penieHue KOHQJIUKTOB
Htoro (4acoB) 72 16 16

4.2. ConepxxaHue TUCUUILIAHBI IO TEMaM
4.2.1. Conep:xanue JeKIui

Tema 1. BBenenne B KOH(JIUKTOJIOTHIO

BosnuknoBenne u pasButue KoHpimkTonoruu. Koudamkromorns kak Hayka. OOBEKT,
mpeIMeT, [elu W 3agaud Kypca. VcTopuyeckue YCIOBHS BO3HMKHOBEHHSI KOH(DIMKTOJIOTHH.
OBomonus KOH(IMKTOJIOTHYECKUX B3TJISIOB B HCTOPUHU  (PHIIOCOPCKO-COIMOIOTUIECKON MBICIH.
Oranbl CTAaHOBIEHUS KOH(MIUKTOIOTUM KaK OTHOCHTENBHO CaMOCTOSTEIbHOW TEOPUHM U IMPAKTUKU.
Konnenryanpaple HCTOYHUKH (opMHUpOBaHUs o0mel Teopun KoH(pmukTa. ConuansHo-punocodcekue
uctouyHuku opmupoBanus Teopun KoHuukra (B.B. lenucos, I.'M. Crpakc, JI.A Cemenosa u np.).
[Icuxomornveckue UCTOUHUKU GopmupoBanusi Teopuu koHpmkra (B.B. boiiko, A.I'. Kosanes, H.B.
I'pummna, A.S. Anmynos, H.H. O6030B u nap.). Teopus urp (B.A Jledperp, I'.JI. CmonsnH, B.C.
Kemnep).

Kondmukronorus B cucteme Hayk 0 KOH(MIHUKTE. CBsI3b KOH(DIMKTOIOTUU C IPYTUMHU HAYKAMH.
Merononoruyeckue MIPUHLHUIIBI KOH(JIUKTOJIOTHH. JesTenbHOCTHBIH, JIMYHOCTHBIH,
OpTraHU3alOHHBIE TMOAXOJbl K HW3YYEHHIO KOH(IMKTa B OTEYECTBEHHOW IICHXOJOTUU. MeToabl
n3yueHust KoHuukra. [IpumeHeHre MeToJ0B MICUXO0JI0THH B KOH(JIMKTOIOTMH. OCHOBHBIX MOHATUH U
KaTeropuil KOHQJIMKTOIOTHH KaK HAyKH.

Tema 2. TeopeTnueckue 0CHOBbI KOH(PIUKTOIOTHH

OOmast XapakTepUCTHKa KOH(JIMKTa M OCOOCHHOCTH MEXaHHW3MOB €ro BO3HHUKHOBEHHUS.
OcHoBHble 4epTbl KOH(IMKTA. TpyqHbIE CUTyallUH B YKU3HEIESATENBHOCTH yesoBeka. OcoOeHHoCTH
MOBEJICHUsST 4YeJOBeKa B TPYAHBIX cuTyalusax. KoHpaukroycTtoluuBoCTh JMYHOCTH. IIpuunHbI
BO3HHUKHOBEHHUS KOH(]IUKTA. BiusHue KoHQIMKTOB HA MICUXUKY, IOBEJEHUE, 1€ATEIbHOCTh YEJIOBEKA.
Oynkiun koHduukra. [Ipobnema knaccudukanmuyu B KOH(QIMKTONOTUU. XapaKTepUCTUKA OCHOBHBIX
BUJIOB KOH(JIUKTOB.

KOH(IUKTHOCTh Kak COIMAJIbHO-TICUXOJOrHYeckoe siBieHue. KOH(IUMKTHOCTH Kak uepra
JTUYHOCTH. THUTIONOTHS KOHPIUKTHBIX JTUYHOCTEH. OCOOCHHOCTH OCO3HABAEMBIX M HEOCO3HABAEMBIX
NpOIECCOB  NMCUXHUKH. JIMUHOCTHBIE MpOoOJIEeMBI 4YeloBeKa W KOH(IIMKTHOE  IOBEJCHHE.
BHyTpunu4HOCTHBIH KOH(JIUKT Kak OCTpOe HeraTUBHOE mepexuBaHue. [lonxoapl K MOHUMaHHUIO
BHYTPWJIMYHOCTHOTO KOH(QUIMKTAa. OCHOBHbIE BH/bl BHYTPWJIMYHOCTHBIX KOH(QUIMKTOB. I'eHe3nc
BHYTPUJIMYHOCTHOTO KOH(UKTa. OCOOEHHOCTH NEPEXUBAHUS BHYTPUIMYHOCTHOTO KOHQIMKTA.
[TocnencTBust BHYTPUIIMYHOCTHOTO KOH(DIIUKTA.

CtpykTypa MEeXIMUYHOCTHOTO KOH(HKTa. KoHQIUKT kak MHOromepHoe sBiieHue. CTpyKTypa
KoHGuuKTa. OOBEKTHBHbIE KOMIOHEHTHl KOH(IHKTa. CyOBEKTHBHBIE KOMIIOHEHTHI KOH(QIIMKTA.
Crpareruu ¥ TaKTHUKHM KOH(IMKTHOTO TIOBEJIEHHUS OMNIMOHEHTOB. (OCOOEHHOCTH BOCHPUATHUS
KOHQUIMKTHON cutyanuu. O6pa3 KOHGIUKTHON cuTyanuu. QakTopsl MOPOKAAIONINE U YCUIHBAIOIINE
CTETEeHb UCKa)KEHUSI BOCTIPUATUS KOHPIMKTHON CUTYaIUH.

Junamuka KOHQIUKTOB. BpemeHnHble rpaHuUibl KOH(IUKTAa. OCHOBHBIE MEPUOABI M STaIlbl
KOH(IMKTA. DTambl JJAaTEeHTHOTO Tieproaa. OCoOOEHHOCTH OTKPHITOrO meproaa koHdaukra. J[Ba stama
NOCIeKOH(MIMKTHOTO neproa. PazHooOpasue AMUTeabHOCTH 3TanoB KoHduukTa. Juddepennuanus u
WHTETpamysi CTOPOH. Ockananus KoHpaukra. [lpu3Hakm dckamanuu KoHaMKTa. Teopus
«CUMMETPHYHOro cxu3MoreHesa» [.beiitcona. JluHamuka pasiIMYHBIX BHUAOB KOH(QIIMKTOB.



OcoOCeHHOCTH ~ JMHAMHUKH KOH(MJIMKTOB B OKCTPEMaJbHBIX YCIOBHSAX M B  IOBCEJHEBHOMN
KU3ZHEEATEIILHOCTH.

Tema 3. Konpuaukrsl B pa3anyHbIiX cdepax MeKJINYHOCTHOIO B3aUMOAEHCTBHUSA.
Meparoruyeckue KOHPIMKTHI

Cewmeitnpie kKOH(PIUKTBL. KOHGIMKTBI BO B3auMMOIEWCTBHM poautTened u aereil. [IpuduHb
KOH(MJIMKTHOCTU JIETCKO-POJUTEIBCKUX OTHOIEeHuW. [lcuxonmorndeckue (akTopsl KOH(IUKTOB BO
B3aMMOJICHCTBUM poauTenel u aereid. OCHOBHbBIE HAMPaBICHUS NMPOPMIAKTUKI KOH(PIUKTOB B JIETCKO-
POIUTENBCKUX OTHOIICHHSIX. CYIIHOCTD MICUXOJIOTHIECKOTO KOHCYILTUPOBAHUS KOH(DIUKTHBIX CEMCH.
OcHOBHBIE 337aud  IICHUXOJIOTMYECKOTO  KOHCYJIbTUPOBaHHUSA. TpyIHOCTH IICUXOJOTHYECKOIO
KOHCYJIbTUPOBAHUSI CEMEI. DTambl ICUXO0JIOTHYECKOTO KOHCYJIbTUPOBAHUS.

[legarornyeckue KOHGIUKTHL. (OcoOEHHOCTHM TeAarorudeckoi chepbl B3aHUMOICHCTBUS.
CyOBeKTBl JEeATENbHOCTH B  IEJarormueckoM rmporecce. Kiaccudukanus menaroruaeckux
KoH(MauKTOB. KoHGnHMKTE Mexay ydeHuKamMu. OCOOEHHOCTH MpeaynpexaAeHUs KOHQIMKTHOTO
MOBE/ICHUS IKOJIBHUKOB. CrieninrKa OTHOIICHUH B CUCTEME «yUUTENh — POJUTEIb»: OCHOBHBIC BH/IbI
npotuBopeunii. Konhauktel Mexay yuuteneM U ydeHukoM. Kiaccubukanus kKoHGIUKTOB chepbl
«yadTenb — y4deHWK». OCOOCHHOCTH TieAarorudeckux KOH(PIUKTOB. OCHOBHBIE PEKOMEHIAIIUU
YUUTENSIM 10 YIpaBleHUI0 KoH(aukTaMu ¢ aeTbMu. OcoOeHHOCTH KOH(MDIUKTOB MEXAY YUUTEISIMH.
[TpyarHBI BOSHUKHOBEHUS KOH(MJIMKTOB B CHCTEME OTHOIICHUH «y4UTENIb — YYUTENb». Poib cTaxa
paboThl yuuTens B IIKojie Ha cnenuduky koH(mukToB. IlpodeccrmoHanbHble U HHAWBUYaTbHBIC
KauecTBa y4YMTENs KakK (DaKTOp YacTOThl CTOJNKHOBeHHMU. Criermupuka KOH(IUKTOB B CHCTEMax
«y4UTEIb — aJIMUHUCTPALUSL», «YYUTElb — OOCIYXUBAIOIIUN IMEPCOHAT», «MOJIOJbIE YUYHUTENS —
YUHTEIS CO CTaXem». PoJIb COlMaIbHO-TICUXOJIOTMYECKOT0 KIMMaTa B IEAaroruueckoM KOJIJIEKTHUBE.

Tema 4. Me:XrpynnoBble M HHCTUTYIHOHAJIbHbIE KOH(JIMKTHI

OcobeHHocTH  MeXTpynnoBoro KoH(uukra. ColuanpHble TPYHNIbl W NPUHLIMIBL  UX
BO3HUKHOBEHHUA. OCOOEHHOCTH MEXIPYIIOBOro KOH(IUKTa. OCHOBHBIE MEXaHNU3Mbl BOZHUKHOBEHUS
MEXIPYNIOBBIX KOH(PIUKTOB. DakTOpbl BO3AEHCTBHsS Tpynmbl Ha wuHAMBHAA. ColuanbHas
¢acwnmuranus. JlemHauBuyanu3anus. I'pynnoBas mnonspuzanus. OCOOEHHOCTH TPYHIIOBOIO
BocnpusATHA. ['pynnoBbie mOTpeOHOCTH U UHTEepechbl. OOBEKT U CTaJAUU MEXIPYNIIOBOIO KOH(IIMKTA.
DBOIONUSA MEXTPYIIOBBIX KOH(PINKTOB. OCHOBHBIE BUJIbI MEKIPYIIOBBIX KOH(DIUKTOB.

Tpynosbie  koHGIUKTBL.  [Ipom3BoacTBEHHBbIE KOH(MIMKTBL. YPOBHU  CYILECTBOBAHUS
KOH(MaMKTOB. CTUIb PYKOBOIUTENSI M MPOU3BOACTBEHHBIM KOHQIMKT. TpeboBaHUS K JIMYHOCTU
pykoBojuTensi. OcoOeHHOCTH KOH(IUKTOB Mexay paboTHukaMmu. TpynoBbie KOHQUIUKTHL. CyIIHOCTh
TpyaoBoro KoHpmaukra u ero Buael. [Ipenmer TpynoBoro koHpmaukra. [IpuunHBI BO3HUKHOBEHHS
KOHQUIUKTOB. DYHKIMH TPYAOBBIX KOH(IUKTOB. MHIMBUAyadbHBIE M KOJJIEKTUBHBIE TPY/JOBbIE
KOH(MIUKTHL. DOpMBI pa3perieHus TpyA0BbIX KOHGIUKTOB. [Ipenynpexnenrue Tpy10BbIX KOHQIUKTOB
U IIyTU UX PEIICHUS.

[Tonmutnyeckne koHPIUKTH. OmnpezeneHue MOHATUS «IOJIUTHKa». [lonuTnyeckuil KOHQIUKT
Kak o0JllacTh MOJUTHYECKHX OTHOIIeHUH. Teopuu MNOTUTHUYECKHX KOHQIMKTOB. DYHKIUU
MOJINTUYECKOr0 KOHQIUKTa. (OCOOEHHOCTH MOJIUTHYECKUX KOHGIMKTOB. Buabl moauTH4YecKux
KOHGUKTOB. CTauM pa3BUTHS MOIUTUYECKUX KOH(IMKTOB M OCOOCHHOCTHU MX pa3perIeHusl.

OtHnyeckue KOHGIUKTHL. [lonstue »THOoca u Hauuu. Crneuuduka MeEXKITHUYECKUX
KOHQUIUKTOB. [TprarHbI MEXITHHUECKUX KOH(PIUKTOB. DaKTOpPhI, HEOOXOIUMBIE JIsI BOSHUKHOBEHUS
KoH(puKkTa. Tumonorus W CTaaualbHOCTh Pa3BEPTHIBAHMSI STHUYECKHX KOHQIMKTOB. YPOBHU
HaNPsSHKEHHOCTH MEXITHUYECKHX KOH(MIMKTOB. [IpoGieMsl yperynupoBaHust STHOKOHQIUKTOB. [TyTn
paspelieHus MeXITHUYeCKUX KOHGIUKTOB. [lonxoasl kK yperynupoBaHuio KOH(IUKTOB. [IpuHIMIBI
PEryJsIi STHUYECKUX KOH(IMKTOB.

Tema S. MeToasl ucciie10BaHusA KOHPJIMKTOB
[Tcuxonoruueckue Merobl B KOHGIUKTONOTHU. OLieHKa BHYTPUIMYHOCTHON KOH(IMKTHOCTH
YCJIIOBCKaA. I/IHI[I/IBI/II[yaJIBHa}I Gecez[a Kak MECTO JUAarHOCTHUKH. MGTOIII/IKI/I BBISIBJICHHUA



BHYTPHUJIMYHOCTHOTO KOH(QUIMKTa 10 KOCBEHHBIM TMoOKa3zarensM. OmpeneneHue MEKINYHOCTHON
KOH(MIMKTHOCTH 4enoBeka. OrmpeneneHUe MOHATHS «KOH(MDIUKTHOCTh JHYHOCTH». DaKTOpHI
KOH(MIMKTHOCTH uYenoBeKa. YacTo NpHUMEHsSEMbIE TECThl M OINPOCHUKH, OPHUCHTHPOBAHHBIC Ha
BBISIBJICHHE TEX WJIM MHBIX aClEeKTOB KOH(MIMKTHOCTH uyenoBeka. OCoOEHHOCTH M3YyUeHHUs OTHOIICHUN
B rpynmne. Habmonenne kak meron cOopa mepBU4HOM mH(pOpMarmu o koHpaukTax. JloctonHcTBa 1
Henoctatkn  Metona. Comumomerpust S1.Mopeno. Moaudukanuu coruomerpun. KoopauHaTtHO-
COLIMOTPAMMHBIA  METOJl. MopaynbHasT METOJHMKA JUAarHOCTUKUA MEKIUYHOCTHBIX KOH(IIUKTOB.
[IpocTtpanctBenHass couuomMerpusi. L[BeToBOM TecT OTHOIIEHUH. PeTpOCNEeKTUBHBIA —aHalu3
KOH(IIMKTOB. MeTOA N3ydeHus TOKyMEHTOB. MeTos onpoca. MeToinKa «BKJIIOUEHHOTO KOH(MIUKTaY.

JlnarHocTuka MEXJIMYHOCTHBIX U MEXKIPYNNOBBIX KOH(MIMKTOB. MOAYIBHBIN COIMOTECT.
[IpeumymectBa metoguku. OcodeHHoCTH puMeHeHus. CTpykTypa Ttecta. JJIMTeNbHOCTh IPOLEAYPbI
ornpoca. OCOOEHHOCTH TeKcTa ompocHoro isucra. JlocromHcTBa W HeAocTaTKu. Bo3moxHocTH
MeTonukn. CHTYyallMOHHBIM MeTOH U3y4eHHs KOH(IUKTOB. CHUCTEMHOCTh CIMHHUIIBI aHaIN3a
koH(pukTOoB. Kpurepuu mnpaBuiabHOCTH BbIOOpa eAMHMIBI aHanu3a. JlOCTOMHCTBA MeETOoja.
KauecTBeHHBIC METOIBI M3YUYCHHSI MEKTPYIOBBIX KOH(MIUKTOB. XapaKTEPUCTHKA MAaTEMATHICCKOTO
MonenupoBanusi koHpmuktoB. [lapamerpel monenu. Ilepemennble coctaBmsitomue. TunuyHbe
MaTeMaTHUYECKUE MOJIEIH.

Tema 6. [Ipenynpexnenne u paspeumieHue KOHGJIUKTOB

VnpaBneHue KOHQIMKTaMU: MPOrHO3MpOBaHME U mpodunaxktuka. [IpuHIMnbe ynpaBieHUs
KoH(umKTOM. KOMIIOHEHTHI yripaBineHuss KOH(OIUKTOM. Y TIpaBIsitonire Bo3aeicTus. D ekTuBHOCTh
ynpapiieHus: KoHpauktamu. IIpornosupoBanue KoHGIMKTOB. OmnucaTenbHble M OObSACHUTEIbHBIE
MOJICNI Pa3UYHBIX BHUIOB KOH(MIMKTOB. [Ipodmnaktuka KOHGIMKTOB M uX neiab. OCHOBHBIC
HaMpaBJICHUs AEATEIbHOCTH 10 NPeAyNpexIeHHIO KOHYIUKTOB. O0BEKTUBHO-CYObEKTUBHBIE YCIOBUS
npeaynpexaeHus: KoH(GIKTOB. bananc B3anMOOTHOIIEHHH U TPO(UIaKTHKAa KOH(IUKTOB.

KoHcTpykTuBHOE paspelieHne KOHQIUKTOB. Pa3perieHne KOH(IUKTA Kak 3aKJIIOYUTEIbHBIN
sTan B AuHaMuke KoH(puukTa. OTinune paspernieHus KoHPIukTa ot yperyaupoBanus. OCOOEHHOCTH
IpeKpaiieHuss KOH(IUKTHBIX JeiicTBuil. Kputepunm KOHCTPYKTMBHOTO pa3peuieHus KOHQIIMKTA.
VYcnoBus u ¢akropbl paspemieHuss KoHGIHMKTa. PakTOpbl YCHEIIHOCTH 3aBEpLICHHUS KOH(IIUKTA.
Ortansl paspemieHus KoH(aukra. CTpaTerun Beixoga u3 KoHQuuKTa. CrocoObl pemeHus: KOH(PIUKTa
(M.®Donner).

MenuatopcTBO M peryiMpoBaHue KOH(IMKTOB. MeaMaTopcTBO KakK CIOCO0 pa3perieHus
KOH(MIMKTOB. XapaKTepUCTUKAa M THUMBl MeauaTopoB. Pomu Tperbeil cTOopoHbl. OCHOBHBIE ATalbl
Ipolecca MeINaTopcTBa. Pe3ylbTaTUBHOCTh MEINATOPCKOM AEATENbHOCTU. DAKTOPBI, BIUSAIOLINE HA
3¢ (HEeKTUBHOCTh AESITEIBHOCTH TPETbed CTOPOHBI. TaKTUKM B3aUMOJEHCTBUS MeAuaTropa ¢
OINMOHEHTaMHU. TEeXHUKM MeIUMaTOpHOro nporecca. PerynupoBaHue KOHQUIMKTOB IICHXOJIOIOM.
Cucrema wuHrerpatuBHoro npunatus pemenus (WIIP) A.@umm. DOThueckue NPUHIMIIBI
MIOCPEAHNYECKOH 1EATEIbHOCTH.

[TeperoBoper mo pazpemenuto KoHMAUKTOB. CymHOCTh TmeperoBopoB. Kitaccudukarmms
neperoBopoB. COBMECTHOE peLIEHNE U ero TUIbL. JIMHaMKKa neperoBopHoro npouecca. [loaroroska k
neperoBopam. Benenue mneperoBopoB. Tpu sTama BeAeHHsI MEpPEroBOPOB. AHaIN3 pPE3ylIbTaTOB
neperoBopoB. [loka3aTenn ycnemHocTy neperoBopos. Ilcuxonornueckre MeXaHU3Mbl IEPETOBOPHOTO
npouecca. TexHonorusi BeaeHUs 1eperoBopoB. CrocoObl mnonaun uHGopmaruu. [IpuHIUIBI
KOHCTPYKTMBHOT'O B3aUMOJICHCTBUS C ONIOHEHTOM. TakTHYECKUE NMpUEMBI Ha nieperoBopax. [Ipuemsl,
MpUMEeHsieMble Ha Bcex dTamax. lIpuemsbl, umeromue crnenupuKky Ha Ka)JJIoM dTare IMeperoBOpPOB.
TakTueckue Nnpuemsl, NPUMEHSEMbIE Ha OIPEACIEHHBIX 3Tanax IMeperoBopoB. llcuxomornueckue
yCIIOBUS ycliexa Ha neperoBopax. Crnenuduka BeIeHUs IEPETOBOPOB C MPOTUBHUKOM.



4.2.2. Il;1aHbl cCeMMHAPCKHUX 3aHATHI

Tema Ne 1. BBeneHue B KOHQJIMKTOJIOTHIO

™=

oo

ILnan:
Bo3HukHOBEHUE U pa3BUTHE KOH(QIMKTOIOTUH.
OOBeKT, mpenMeT, IEeNU U 3aJ1a4d Kypca.
KonnenryanbHble HCTOUHUKH (GOPMUPOBAHUS 00LIEH TeOprH KOHGIINKTA!
- couuanbHO-puIocopckrue HUCTOYHMKH (opMupoBanus Teopun KoHpinukra (B.B.
Henucos, I'.'M. Ctpakc, JI.A CemenoBa u ap.).
- TICUXOJIOTMYECKHE HCTOYHUKU (hopmupoBaHusi teopun koHdumkra (B.B. boiiko, A.T.
Kosasnes, H.B. I'pumnna, A.fl. Aniynos, H.H. O60308B u 1p.).
- reopust urp (B.A Jledesp, I'.JI. Cmonsn, B.C. Kemnep).
Konduukronoruss B cucreMe Hayk o KOH(pukTe. CBA3b KOHQUIMKTOJIOTHUU C JAPYTMMHU
HayKaMHu.
Mertoponornyeckue NpUHIUIBI KOH(IUKTOIOTHH.
JleaTeNnbHOCTHBIN, JIMYHOCTHBINA, OPTraHU3allMOHHBIE TIOJIXO/Abl K U3yYCHHIO KOH(IUKTA B
OTEYECTBEHHOM ICUXOJIOTHH.
Mertoapl nzydenust KoHuukra. [IpuMeHeHre METOI0B TICHXOJIOTHH B KOH(IUKTOIOTHH.
OCHOBHBIX IIOHATHH U KaTeropuil KOH(QIUKTOIOTUU KaK HAyKH.

Tema Ne 2. TeopeTuyeckue 0CHOBbI KOH()IUKTOJIOTUN

B

©o~No O

Iinan:
OO01mas XxapakTepucTHKa KOH(PIIMKTa 1 0COOCHHOCTH MEXaHHU3MOB €r0 BOSHHKHOBCHHSI
TpyaHble cCUTyaIlH B )KU3HEIEATEIHHOCTH YeroBeka. OCOOCHHOCTH MOBEICHUS YeTIOBEKa B
TPYIHBIX CHTYAIIHSIX.
[TprurHBI BOSHUKHOBEHHS KOH(DIUKTA.
Oyukun koH(IUKTA. BiusHUE KOH(IMKTOB HA TICMXUKY, IOBEICHHE, NEATEIHHOCTH
4eJI0BeKa.
[Tpobnema knaccudukanuu B KOHQIUKTOIOTHH.
XapakTepucTuKa OCHOBHBIX BUJIOB KOH(IIUKTOB.
KoH(IMKTHOCTB KaK COIUATLHO-TICHXOJIOTHYECKOE SBJICHHUE
CTpyKTypa MEeKIHYHOCTHOTO KOH(IHKTA
Jlunamuka KOH(QIJIMKTOB

Tema Ne 3. Konduukrbl B pa3iuyHbIX cdepax MeKIUYHOCTHOrO B3auMMOAeiicTBHSA.
Ilenarornyeckne KOH(PIUKTBI

PO E

~

Inan:
Cewmeitabie KOHQIHUKTH. KOHPIMKTH BO B3aUMOACHCTBUN POUTENCH U IeTEH.
[TpuunHbI KOHYIUKTHOCTH AETCKO-POTUTENECKUX OTHOILICHHH.
[legarornyeckue KOHPIUKTHL. OCOOEHHOCTH MeIarornueckoi cepbl B3auMOAEHCTBHSL.
Kondumuktel Mexy yueHHKaMu. OCOOEHHOCTH MPeAyNpeXIeHHs KOH(IMKTHOTO
MOBE/ICHUS IIKOJIbHUKOB.
Crnenduka OTHOIIEHUH B CUCTEME «yYUTEIb — POAUTENb»: OCHOBHBIE BUJIbI
MIPOTUBOPEUUI.
KoHduukTel Mex 1y yuutenem u yueHukoM. Kiaccuduxanus KoHQIUKTOB chepbl
«YUHUTEIb — YUEHUK).
Oco0eHHOCTH TeIarOrnYeCKUX KOH(IMKTOB.
OCHOBHBIE PEKOMEHJALIMH YYUTEIISIM 110 YIPABICHUIO KOHQIINKTAMH C AETbMHU.



9. OcobeHHOCTH KOH(PIUKTOB MEXTY yUUTeNIMH. [IpHunHbI BOSHUKHOBEHHS KOH(IIMKTOB B
CHCTEME OTHOIIEHUHN «yYUTEb — yUUTEIbY.

10. IlpodeccnonanbHble U HHIAWBUAYAIbHBIC KAUECTBA YUUTENA KaK (DaKTOp 4acTOTHI
CTOJIKHOBEHHI.

11. Crnenuduxa KOHPIUKTOB B CUCTEMAX KYUHTENb — aIMUHUCTPALIU», «YIUTEIb —
00CITy’)KUBAIOIIUHA IEPCOHAI, «MOJIOABIE YUUTEJIS — YUUTEIIS CO CTAKEM.

12. Ponb conuanbHO-TICUXOJIOIMYECKOT0 KJIMMAaTa B IEAarornuecKOM KOJICKTHBE.

Tema 4. MeXrpynnoBblie 1 HHCTUTYIIHOHAJIbHbIE KOHQJIMKTBI
Ilnan:

1. OcobeHHOCTH MEXTPYMIIOBOTO KOH(IHKTa. OCHOBHBIC MEXaHU3MbI BOZHUKHOBEHUS
MEXTPYIITOBBIX KOHMIUKTOB. OCHOBHBIE BH]IBI MEXTPYIIIOBBIX KOH(IUKTOB.

2. Tpynossie kKoHGIUKTEL [Tpon3BoacTBEHHBIC KOHMIUKTHL. CTHUIIH PYKOBOJIUTEIS U
MIPOU3BOJICTBEHHBIN KOHGIUKT. TpeboBanus Kk TMuHOCTU pyKoBoauTems. OCOOEHHOCTH
KOH(MIMKTOB MKy PaOOTHHKAMH.

3. llonutnueckue KOHGIUKTBL. OCOOEHHOCTH TOJUTHYECKUX  KOHQIUKTOB. Bumsl
MOJINTUICCKUX KOH(IHKTOB.

4. OtHuueckne KoHGMMUKTHL. Crneuuduka MEKITHHYECKHX KOHGIUKTOB. [IpuuuHsb
MEXITHUYECKUX KOH(DIUKTOB.

Tema S. Meroasl ucciie10BaHUA KOHPJIMKTOB

IInan:
IIcuxonoruyeckre MeTo/1bl B KOH(QIUKTOJIOTHH.
OneHka BHYTPMIMYHOCTHON KOH(IJIMKTHOCTH YEJIOBEKA.
WNunuBuayanbHas O6ecea Kak METOJ] TMarHOCTUKU.
Onpenenenre MEXINYHOCTHON KOH(DIMKTHOCTH YETIOBEKa.
Oco6eHHOCTH U3y4YeHHs] OTHOLLICHHU B TpYIIIE.
Habmtonenue kak meron cbopa nepBuyHOi nHpopmanuu o koH@uuKTax. JJoctonHcTBa U
HE/I0CTaTKU METO/aA.
7. Couuomertpus A.Mopeno. Monudukanuu corfuoMeTpuH.
8. PerpocnekTuBHBIN aHaTN3 KOHGIMKTOB. MeToa n3yueHust JOKYMEHTOB.
9. Merox omnpoca.
10. Meronuka «BKIIOYEHHOTO KOHMIUKTA.

ok wdE

Tema 6. IIpenynpexnenne u paspemieHue KOHQJIUKTOB

Inan:

VYnpasienne KOHQIUKTaMU: IPOTHO3UPOBAHUE U MPO(PHUIIAKTHKA.

2. Ilpodpwmnaktuka KOHPIUMKTOB U UX Ledb. OCHOBHBIE HANpaBIECHUS JAEATEIBHOCTH I10
MPeyNpPexACHUI0 KOH(PIUKTOB.

3. KoncrpykrusHoe pa3perienne KoHGIMKToB. Kpurepun KOHCTpYKTUBHOTO pa3perieHHs
KOH(DJIMKTA.

4. VYcnoBus u (hakTopsl pasperieHus KoHpaukTa. OaKTophl YCIEUTHOCTH 3aBEPILIECHUS
KOH(MIMKTA. DTanbl pa3penieHusi KOHPIUKTA.

5. MenuaTopcTBO U peryIMpoBaHnue KOH(PIUKTOB. XapaKTepPUCTHKA U THITHI MEHATOPOB. 6.
OTudecKkue NPUHIUIBI TOCPEAHUYECKOM 1eATENbHOCTH.

6. IleperoBopsl Mo pa3pemeHn o KOHPIUKTOB

=
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4.2.3. O0pa3ubl cpeAcTB I NPOBeeHHs TEKYIEero KOHTPOJIs

Keiic-3agaun

CurtyanuonHnble 3a1a4u 1o TeMe: «KOHPIMKTHbIE CHTYaUN»

Heas: 3akperuieHne 3HAHUKA CTYIEHTOB O CYIIHOCTH KOH(IMKTA, Pa3BUTHE y HUX HABBIKOB
aHauM3a KOH(JIMKTHBIX CHUTyallMd pa3IUYHbIX THUIOB U (OPMUPOBAHME YMEHHUS IPUHUMATh
YIPaBIEHYECKUE PELICHUS B CJIOKHBIX CUTYaIMSIX COLMATIbHOTO B3aUMO/IEHCTBUS.

3agaua 1

Bbl HemaBHO HazHauYeHBl MEHEKEPOM M0 KajapaMm. Bbl emnie Miaoxo 3HaeTe COTPYAHUKOB
(GbupMBI, COTPYAHUKM €Ile HEe 3HAIT Bac B JUIO. Bbl uaere Ha coBelaHHE K I'€HEPAIbHOMY
nupekropy. IIpoxoaure MUMO KypUTENIbHON KOMHATBI U 3aMEYaeTe JByX COTPYIHUKOB, KOTOpBIE
KYpAT U 0 4eM-TO O’KUBJICHHO OecenyroT. Bo3Bpalasce ¢ coBellanus, KOTopoe JUIMI0Ch OJUH Yac, Bb
OIISATH BUJMTE TEX K€ COTPYAHUKOB B KypuiKe 3a 6ecenoii. Bommpoc. Kak Ob1 BB moCcTynuian B JaHHOM
curyauun? OObsICHUTE CBOE IMOBEICHUE.

3anaya 2

Bbl HauansHUK oTAena. B ornene HampspkeHHas 0OCTaHOBKA, CPBIBAIOTCA CPOKU BBIMOJTHEHUS
pabor. He xBataer cOTpyAHUKOB. Brblezxkas B KOMaHAWPOBKY, BBl CIy4ailHO BCTpEYaETEe CBOIO
MOTYMHEHHYI0 — MOJIOJYIO JKEHIIMHY, KOTOpas y)Ke JIB€ HeJeJIM HaxoAuTcsi Ha 0oibHUYHOM. Ho BbI
HAXOJUTE €€ B OJHOM 3/ipaBuu. OHa KOr0-TO C HETEPIIEHUEM BCTPEYAET B a3POIOPTY.

Bomnpoc. Kak Bl noctynute B 3T0M cityyae? OObACHUTE CBOE IOBEICHHUE.

3anaya 3

Opna coTpynHuIA BBICKa3bIBa€T IPYrod NPETEH3UU 110 MOBOAY MHOTOYMCIEHHBIX U 4YacTO
MOBTOPSIONIMXCS OMHOOK B paboTe. Bropas coTpynHuIa IPUHUMAET BBHICKA3bIBAEMbIE MPETEH3UH 32
ockopOsienne. Mex 1y HUMH BO3HUKAET KOH(IIMKT.

Bompoc. B uem npuunna koHpamkTa? Onpeaenute KOHPIUKTHYIO CUTYaIUIO.

3agava 4

PykoBonuTens npuHsI Ha paboTy crienuanucTa, KOTOPbIA JA0KEH paboTaTh B MOJYMHEHUU Y
ero 3amectutens. Ilpuem Ha paboTy He ObUI corjacoBaH C 3amecTuTeneM. Bckope mposiBuiIach
HECIIOCOOHOCTh TMPUHATOTO pPabOTHUKA BBHIMOJHATH CBOM OOS3aHHOCTH. 3aMECTUTENb CIy>KeOHOU
3aMUCKON JOKJIa/IbIBAET 00 3TOM PYKOBOJHUTENIO. .

Bompoc. Kak 651 BbI mocTynuian Ha Mecte pykoBoautens? [Ipourpaiite Bo3MOKHbIE BAPUAHTBHI.

3amaua 5

B oTBeT Ha KPUTUKY CO CTOPOHBI OJYMHEHHOT'O, TPO3BYYABUIYIO Ha CIY>KEOHOM COBELIaHHH,
HayaJlbHUK Hayajg MNPUAMPATBCA K HEMY IO MelloyaM M YCHJIMJI KOHTPOJb 3a €ro Ciy)KeOHOMH
NEATEIbHOCTBIO.

Bonpoc. B uem npuunna koHdaukra? Onpenenute KOHQIUKTHYIO CUTYaIHIO.

CuryanuoHHble 3a1a4u 110 TeMe «MexaHu3Mbl BOSHUKHOBEHHS KOH(PJINKTOB)»

IJens: Pa3zBuTHe Yy CTYICHTOB HaBBIKOB aHaiM3a KOH(MDIMKTOB MEXAY CYObEKTaMH
COILIMAJILHOTO B3aMMOJEUCTBUS Ha OCHOBe NpuMeHeHus Gopmyn (A, b u B) u moucka BapuaHToB
pazpenieHus: KOHQIUKTHBIX CUTYalUi.

BapuanTsl penienus 3aau 00CyKJ1al0TCs B y4eOHOM IrpyIe Ha CEMUHAPCKOM 3aHSATHH.

3agauya 1

Omnpenenute npupoay koHduukra (tun A, b, B) B crnemyromell curyauuu. PykoBoaurenb
IIPUHST HA paObOTy HEMOArOTOBJIEHHOIO paOOTHHMKA, HE COINIACOBAB 3TO C 3aMECTUTENEM, Y KOTOPOTO
TOT B MOJYMHEHHH. Bckope BBIACHSAETCS HECIOCOOHOCTh HMPUHATOrO pabOTHHKA BBIIOJHSATH CBOIO
paboTy. 3amMecTuTelNb MPEACTABISAET PYKOBOAUTENIO TOKIAJHYIO 3alIUCKy 00 3ToM. PykoBoaurens TyT
K€ PBET JAHHYIO 3aIIHCKY.

3agaua 2

Onpenenute npupoay koHpmukra (tun A, b, B) B cnenyromeit curyanuu.
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[Ipu pacnpeneneHUH NPEMUU HAYAIBHUK HE BBIICIHI €€ OJHOMY U3 MOJYMHEHHBIX.
OcHoBanuii ansi nenpeMupoBaHus He ObuUto. Ha BOmpoc MOMYMHEHHOTO PYKOBOIUTENb HE CMOT
OOBSICHUTh MPUYMHBI, CKa3aJl TOJIBKO: «ITO s BAC yUy».

3amaua 3

Omnpenenure npupoay konpaukra (tun A, b, B) B cnenyromeii cutyanuu.

becenys ¢ mnpereHIEHTOM Ha BaKaHTHYIO JOJDKHOCTb, PYKOBOJIUTENb JaeT oOeliaHue B
JabHEHNIIEM MOBBICUTD €r0 B JIOJDKHOCTH.

BHOBb mOpHUHSATBII C BOOXYIIEBICHHEM TMPUCTYMaeT K paboTe, NPOSBISAS BBICOKYIO
paboTOCIOCOOHOCT M JA0OPOCOBECTHOCTh. PYKOBOACTBO MOCTOSIHHO YBEIMYHMBACT HArpy3Ky, He
npuOapisis 3apIuiaTy U HE MOBbIMIAs B JOHKHOCTH. CHycTs HEKOTOpoe BpeMsi pabOTHUK HauWHAET
MPOSIBJIATH IPU3HAKK HEIOBOJIBCTBA... HazpeBaeT KOH(IHKT.

3agaua 4

Onpenenure npupony kondmukra (tum A, b, B) B crmenyromeii cutyanuu. HavanpHUK
COO0IIaeT MOJYMHEHHOMY, YTO B CIEAYIOIIEM MECSIe OTIPaBIsIeT €ro Ha KypChl IMOBBILICHUS
KBanuuKanuy. [[oqYMHEHHBIH 0TKa3bIBAETCS, CCHUIASACH HA TO, YTO JI0 MIEHCHH €My OCTaJIOCh MOJITOpa
roja.

3agauya 5

Onpenenure npupony koHbiukrta (tun A, b, B) B cnenyroomel curyanuu. PabGoTHUK,
JTOCTHTIIMKA TEHCHOHHOTO BO3PACTa, KalyeTCsl HadallbHUKY, YTO MacTep BBDKHBAET €ro C paboTHI.
Mactep KISIHETCS, YTO HU MalielIiero moBoja JUisi ATOro He naer. PabGOTHUK ke MpOoAoIIKaeT
KaJIOBaThCSl.

3agava 6

Omnpenenure npupoay kondaukra (tun A, b, B) B cienyromeit curyanuu. HayanbHuk ydactka
naet 3amaHue pabodemy. TOT oTka3pIBaeTcs, MOTUBHPYS CBOM OTKa3 Te€M, 4TO 3Ta pabora Tpedyer
0oJiee BBICOKOTO pa3psiaa U 100aByIsisl IPH 3TOM, YTO €MY YK€ IISTh JIET HE TIOBBIIIAIOT pa3psil.

3amaua 7

Onpenenure npupony koHpaukra (tunt A, b, B) B cneayromeit curyanuu. Ha coBemanuu oguH
U3 TMOJYMHEHHBIX, HE BbIIEP)KaB HAKMMa PYKOBOJUTENS, B MOMYIIYTIMBOW (opme oOpaTui Ha 3TOT
HaXXUM BHHUMaHME. PykoBoIuTeNb He HAIIEJICsl, YTO CKa3aTh, HO MOCJE 3TOr0 ciy4asi CTall AefcTBOBATh
erte 0oJiee JKeCTKo, 0COOEHHO B OTHOIIEHUH «IIYTHHUKA.

CuryanMoOHHBbIE 321241 10 TeMe KAHAJIN3 MEKITUYHOCTHBIX KOHQJIMKTOB

3amaua 1

[IpoBenuTe aHanM3 MEXIMYHOCTHOTO B3aWMOJCUCTBUA U OIEHUTE €ro KOH(JIUKTHOCTH B
CHEeAYIOUIEN CUTYallUH.

[IpenmpuHuMarens oOpaiiaeTcss K HaJIOTOBOMY HHCIEKTOpY: «Ha KakoM OCHOBaHHH BBI
Hanoxwin wrpad?». Nucnekrop: «/laBaiite pasdepemcs». M, ucnonb3yst JOKYMEHTHI, pa3bsiCHSET
NpUYHHY mTpada.

3agaua 2

[IpoBenuTe aHanW3 Ha MpeaAMeT KOH(IUKTHOCTH MEXJIMYHOCTHOTO B3aWMOJCUCTBUS B
CIEAYIONIEN CUTYaIIHH.

PykoBoguTens cropaimmBaer y cBoero 3amectutensi: «Kak Bbl JymaeTe, YTO HY)XHO CJieJaTh,
YTOOBI MUCKJIIOYHUTH OMO3JaHUsl Ha pabdoTy COTPYAHUKOB?». 3aMecTUTeNb: «Y MEHS €CThb HEKOTOpbIe
COOOpaXEeHHsI T1I0 ITOMY ITOBOIYY.

3agaua 3

[IpoBenuTe TpaHCAKTHBIA aHaIM3 HAa TOpeaMeT KOH(MIUKTHOCTH  MEKIMYHOCTHOTO
B3aUMOJICVCTBUS B CIEAYIOUIEH CUTYaIINH.

PykoBonuTens obparmaercs K CBOEMY 3aMECTUTENIO CO CIOBaMH yrpeka: «Bbl He cMmoriu
00ecreunTh CBOEBPEMEHHOCTD BBITIOJIHEHHS TIOCTABJICHHOMN 3a/1aumy. 3aMecTUTeNb: «MEeHs OTBIICKIIH
ceMeMHbIE 00CTOATEIILCTBAY.

3agaua 4
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[IpoBequTe aHanM3 Ha MpeaMeT KOHGIMKTHOCTH MEXKIHYHOCTHOTO B3aWMOJCUCTBUS B
ClIeyIOIIel CUTYaIUH.

HauvanpHuk oTaena B KoHIE pabodero JHs oOpamiaercss B COTPYIHHUKY C MPOCHOOH OcTaThCs
rociie paboThl AJi COCTaBICHUs CpOUHOro oT4yera. COTpyAHUK OTKA3bIBAE€TCS, CChIIASICh HA YCTAIOCTh
U Ha TO, YTO pabouuil ICHb YK€ 3aKOHYHUIICS.

CuryanuoHHble 3a1a44 10 TeMe «TpaHCaKTHBIN aHAJN3 KOH(PIUKTOBY»

Ilens: pa3BUTHE Yy CTYACHTOB HABBIKOB OLIEHKH KOH(IUKTHOCTH MEXIy CyOBEKTaMu
COLIMAJIbHOTO B3aMMOJIEUCTBUSA HAa OCHOBE TPAaHCAKTHOIO aHaiM3a, a TakKXe IIOMCKa BapHaHTOB
paspeleHus TakuX KOH(PIUKTOB.

Curyauuu, onMcaHHbIE B 3aJja4ax HY)KHO OIICHUTh Ha OCHOBE TPaHCAKTHOIO aHanu3a. Pemenue
3aja4 00CyXIaeTcs B yueOHOM rpymre.

3agaua 1

[TpoBenuTe aHATUM3 MEXJIUYHOCTHOTO B3aMMOJEHCTBHSI M OIIGHUTE €ro KOH(IMKTHOCTH B
CJIeyIOIIel CUTYaIUH.

[IpeanpuHuMarens obpam@aercs K HAJOTOBOMY HWHCHEKTOpy: «Ha KakoM OCHOBaHHMH BBI
Hanoxwin mwrpad?». NUucnekrop: «/laBaiite pazdepemcs». U, ucnonb3ys JOKYMEHTHI, pa3bsCHSET
NpUYHHY mTpada.

3apaua 2

[IpoBenuTe aHaNM3 Ha NOpPEAMET KOH(DIMKTHOCTH MEXKIMYHOCTHOTO B3aMMOACWCTBUS B
CIIeyIOIIel CUTYaIUH.

PykoBoauTens crnpammBaeT y cBoero 3amectureis: «Kak BBl JTymaere, 4TO HY)KHO CHENATh,
YTOOBI MUCKJIIOYHUTH OMO3JaHMs Ha pabdoTy COTPYAHUKOB?». 3aMecTUTeNb: «Y MEHS €CThb HEKOTOpbhIe
COOOpaKEHHS IO ITOMY TTOBOIY.

3apava 3

[lpoBenuTe TpaHCAKTHBIM aHAIM3 HA MOpEeaMET KOH(MIMKTHOCTH  MEXINYHOCTHOTO
B3aMMOJICHCTBUS B CIIEAYIOIIEH CUTYaIIH.

PykoBoauTens oOpamiaercss K CBOEMY 3aMECTHUTENIO CO CJIOBaMH ympeka: «Bbl He cMorim
00ecreunTh CBOEBPEMEHHOCTh BBITIOJIHEHUS TIOCTAaBICHHOHN 3a7auny». 3amecTutesb: «MeHs OTBIEKIN
CeMEHHBIE OOCTOSTENHCTBAY.

3anayva 4

[lpoBenuTe aHaNM3 Ha TpeAMET KOH(IUKTHOCTH MEXKIMYHOCTHOTO B3aUMOJICHCTBUS B
CIIeyIOIIel CUTYaIUH.

HauanpHuk otnena B KoHIle pabodero AHS 0Opaiiaercs B COTPYAHUKY C MPOCHOON OcTaThCs
rocie padoThl AJis COCTaBIEHUs CPOYHOTo oT4yeTa. COTPYAHUK OTKA3bIBAECTCS, CCHIIASICh HA YCTAIOCTh
Y Ha TO, 9TO pabouuii IeHb YK€ 3aKOHUHUIICS.

Cutyanunonnblie 3a1a4u 1o teme «Ilegarornyeckue KOHQPJIMKTHI»

Curyanus:

Vyenuk (6-7 kmacc) rpy0o Hapymaer aucuuiuinHy. Ilpu Oecemax ¢ HUM  KJIacCHOTO
PYKOBOJIUTENS, aIMUHUCTPALIMU LIKOJIBI IJTAYET, KISHETCS, YTO BIIPEIb HUYEro mojo0HOro He Oyner,
HO BBIXOJMUT 3a JBEpb Kjacca M CHOBa JOIYCKaeT Cepbe3Hble HapylleHus. Takoe IOBeleHHe
MPOJOIDKACTCS B TE€UYEHUE JOBOJBHO MPOJOJKUTEIILHOTO BpEMEHH... Perienue cuTyaluu mpoBereM
MO3TaITHO.

Oman 1. Onpeodenenue «y3106» Konghaukma

Omnwupasich Ha «[Ipoduias TUIHOCTHY», MOKHO THIOTETHYECKH IMPEIMOJIOKHUTh, YTO OTHOW H3
OCHOBHBIX NPUYMH KOH(DIUKTA B JAaHHOM Ccjydae SBJSIETCS HEJOCTATOYHOE pa3BUTHE BOJIEBOTO
CaMOKOHTPOJIS IIKOJIbHUKA.

Oman 2. Ycnoenasa ncuxo0uazHoCmMuKa 1WYHOCHHBIX 0COOEeHHOCHm el KAK NPUYUH
KoH@hnukma

N3 «lIpouenypHoil 4acTU IPOrpamMMBIL...» BO3BMEM OIIPOCHHMK JUI HM3YYEHHs BOJIEBOIO
camokoHTpoJs (BCK).
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[Tocie 03HAKOMIICHHS ¢ CAMOM METOJMKOW, MHCTPYKIMEH 1 criocobamu 00pabOTKH JaHHBIX, —
MPOBOAMM HM3yUYEHUE COCTOSHUE BOJIEBOI'O CAMOKOHTPOJISi Ha YCIOBHOM 00BekTe (camom cebe,
TOBapHIIE  T.1.).

Oman 3. Humepnpemauyus Imnupuyueckux 0aGHHbIX

HaxnaneiBaeM mosrydeHHbIE ChIpbIE OayUTbl HA CTaHIAPTU3UPOBAaHHBIE MKl onpocHUKa BCK
U TOYKON B COOTBETCTBYIOILIEH rpade ormeyaem Ha Omanke «lIpoduins IUYHOCTH...» COCTOAHUE
BOJICBOTO CAaMOKOHTPOJII U COOTBETCTBEHHO [ellaéM BBIBOJ 00 YpOBHE €ro pa3BUTHUS (BBICOKHIA,
CPEIHHI, HETOCTATOYHBIH ).

Oman 4. Koppekyua 1uuHOCMHBIX XAPAKMEPUCMUK

B cnywyae HemocTaTOYHOTO pa3BUTHUSL BOJIEBOTO CAMOKOHTPOJIS HIKOJBHUKA HEOO0XOIUMO
IPUMEHUTh KOMIUIEKC TNPUEMOB BOCIUTAHUA M CAaMOBOCHHTAHHUS BOJH, HO C COOJIOACHUEM
OTIpeIeNICHHBIX YCIOBUM.

Onupasicb Ha BBIIICONMMCAHHBIN CNIOCO0, pelINTe HECKOJIbKO CUTY AU,

Curyanus 1.

B mpouuiom rony okonuwmn mikony Buktop B. B artecrare cpennuii 6amn 4,5. Ilo
rYMaHUTapHbIM NpeameraMm y Hero «5». Bcee roael Buxrtop ycunenHo pabGotanm Haa coOoi, Obul
UCHOJMHUTENbHBIM. 3 BCceX BBIMYCKHMKOB OH caMblii apynupoBanHbiil. [lo 8 kimacca ObU1 npeameTom
HACMEIIIeK, U3/IeBaTeIbCTB. PebsiTa (3HAYUTENLHO cllabee ero 1o y4uede) JUKTOBAIA €My CBOIO BOJIIO, B
cllydae HEeNmoJYMHEeHMs n30uBamu. BUKTOp CTONWKO mepeHOoCHST OCKOpPOIeHNs, HUKOTIa HEe YKaJoBaJICs.
[Touemy pebsiTa HE TPUHSIIU €r0?

B cembe Bukrtop — mo3nHumii pebeHok. PoguTtenu ¢ BeIcIIMM 00pa3oBaHUEM. YKE B IMEPBOM
KJIACCE OH PE3KO OTIMYANICS OT PeOSAT B3POCIOCTBIO CYKICHHH. Ero riy0okwe MbICIH, aHaIW3 He
Bcerza ObUTH sicHBI pedsitam. OH moAHUMAa PoOJIeMbl, KOTOPbIE PeIlaid B3POCIIbIE.

HenpusitHas BHELIHOCTb: HEYKIIIOKUM, CIIOKEH HENpPONOpPLHOHAIbHO, moiHoBar. Crpanan
XPOHMYECKHM HACMOPKOM, MO3TOMY HOC Bcerja ObUT KpacHbIM. PeGsdTa He XOTenu CHAETh C HUM 3a
OJIHOM MapTOM.

VYuurtens Bce 3HAIH, MBITATNCH OECEA0BAThH C YYAIIUMUCS, HO PE3yabTaTOB HE JOCTUTANH. ..

Curyanus 2.

VYyactHuku: 1) ydenuna 7 kiacca Jlronma, oueHb pa3BuTas, Xopoias OOIIECTBEHHHIIA, 2)
yueHuk 7 kiacca Cepexa, CIOCOOHBIM, HO YPOKM HE Y4YWUT, HEOPraHW30BAaHHBIM, HO XOpOIINH
TOBapuI.

Kak-to Ha nepemene Jltona oueHb MeTKo moaMmeTwiia, uto Cepexa O4YEHb MOXO0X JMIIOM Ha
JPEBHEr0 YelloBeKa, N300pakeHHOro B ydeOHHMKe 7 Kjacca MO MCTOPUH. DTO MOJIXBATWI Kiacc. Y
Jlroner u Cepekn HA4aIUCh CCOPHI.

Ha ypoke Hemenkoro s3bika, orBedas, Jlroga nmomycrmna omomHocTs. Kiacce 3acmesics.
Cepexxa 3axoxoTas rpomue Bcex. Jlroma B3sia y4eOHHK HCTOPHUM, OBICTPO OTKpbLIA CTPaHUILY C
JpeBHUM uesoBeKoM, mokaszana Cepexe. Tor mobarposen u B agpec Jlronsl ckazan: «TBapby». Jlroga
MOJIONLIA K HEMY M yJapuJa 110 IIeKe. ..

Curyanus 3.

VYpok ¢pu3KynbTypsl B 8-M Kjacce. YUHUTENb BIIEpBbIe HAa ypoKke. Bece BHIMOMHAIOT yHpaXKHEHU S,
onuH cuauT. IlpenogaBarens BbI3BIBAET €r0, OH HE BCTAET, HE pearupyeT. YUUTENb CIPAIIUBaET €ro,
MIOYEMY OH CHJIUT. YueHUK oTBeTW: «Humouemy». Yuurenb He OTCTaeT. YUEHUK MOCBUIAET €ro. ..

Cutyanus 4.

Vyenuk 10 kiacca 3aHuMancs C OONBIIMM HEXeJaHWEM Ha ypOKax HCTOPUHU U
00IIecCTBOBEICHHUS. Y YUTENIbHUIIA HE CMOTJIa HAWTH KOHTAKTa C YUEHHKOM, YacTo rpy0o Jenana emy
3aMeyaHus MO0 MOBOJY €ro OTHOIICHMsS K 3aHSATHSIM. YUYEHHMK B OTBET Ha 3TO HAMEPEHHO HapyIlai
muctuminHy. OMHaXIBI OH Tak Bell ce0s Ha YpOKe, UYTO yYUTENbHHUIIA MOMPOCHIIA €r0 BBIUTH U3
KJlacca. YYEHHMK OTKa3ajcsl BBIIOJHUTH MPOCKOY yuuTEeNbHUIIBL. Torjga oHa Mmojomuia K €ro CToiy,
B3sU1a MOPTQENb U BEIOpOCHIIa B KOPUAOP. YUEHUK MOJOMIEN K CTOJIY YUUTEIHHHUIIBI, B3SUI €€ CYMKY U
OpocuI BAOJB Kilacca. ..

Curyanus 5.
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8-i1 kyacc, ypok XMMHH, MOJIOJas YYUTEIbHUIA; TPYAHbIH ydeHUK C. JEMOHCTPATUBHO HE
CymiaeT OOBSICHEHHE, MEIIAeT €. YUHUTENIbHHIIA JelaeT OJHO 3aMeuyaHue, IPyroe — YYCHUK HE
pearupyetr. Hakownen, mocneanee, pe3koe mo (opme. YUEHUK MOAHUMACTCS U BBIXOIUT U3 Kiacca.
YuutenpHuna o6eper ero noptdesnb U MPUHOCUT B YUUTEIBCKYIO, 1a0bl YUYCHUK MPHUIIEIT 32 HUM CaM.
[TpoxoauT neHb, BTOPOiA, TpeTUil. YUEHHK Ha ypoKax, HO 0e3 moprderns, K ypokaMm He ToToB. «Cxou,
BO3bMHU!» — «A s ero Tyaa HE HOCWI». YUUTEIbHHUIIA TOXKE HE OepeT moprdesb, HE OTIAeT €ro
VYEHUKY, KJIET, KOTJla OH caM MPHUCT, BO3BMET €r0 U W3BUHUTCS Tepel He. YUCHHUK CUMTACT ceOs
OCKOPOJICHHBIM PE3KHUM 3aMEeUaHreM yuuTens. Beixos. ..

Curyanus 6.

VYpok matematuku B 8-M kiacce. Ouner b., OTHOCSAIIMIACS K KATETOPUHU «TPYIHBIX» MOJIPOCTKOB,
MBITAETCS BCEMHU CPEJACTBAMHU COpPBAaTh YPOK. YUMUTENbHUIIA HE B COCTOSHMM caMma BBIUTH U3
MOJIOXKEHUS W peIlaeT MpHU3BaTh HAa MOMOIIL AUpeKkTopa mmKoyibl. Ha TpebGoBanue. [Jupexropa Omer
HarJio 3a SBJISET, YTO HE JKeJaeT MOKMHYTh Kiacc. He Tepss camooOnagaHusi, TUPEKTOp MpUKa3all
YUUTENbHUIIE TIEPEBECTH ydYalIUXcs B CBOOOJTHBIM KAaOMHET M MPOAOJLKUTH ypoK. Omer ocraiucs B
KJlacce OJHH. ..

Curyanus 7.

YuuTenbHUIA BHI3BIBAET K JOCKE YUCHHUKA — OTJIMYHUKA JJI TOTO, YTOOBI OH 3amucall peiieHne
JoManrHel 3agauu. Penienue ObUT0 HAMKMCaHO, HO AOMYIIEHBI OMIMOKH HIIM HETOYHOCTU B PEHICHUU.
[Tocne pazbopa 3amauu y4WUTENbHUIIA CTABUT STOMY YYEHHMKY OLIEHKY «3». BpICTaBuia OLIEHKY B
KypHaJl ¥ B JHEBHUK. Uepe3 HECKOJbKO CEKyH]I YYEHHK B BO30YKICHHOM COCTOSHHUM Opocaer
JTHEBHUK Ha cToil yuutenbHuie. [lpum stom kpuuut: «CoTpuTe, 3a4eM IMOCTAaBWIIM, 3a YTO?»
YyuTenpHUIlE NPUIILUIOCH yCNOKaWBaTh ydyeHuka. OO 3TOM cllydae y3HaIu y4YuTeNls W ydalluecs
IPYTUX KJIACCOB. YUHUTENbHHUIIA paccKa3ajia MHE Kak IUpPEKTopy o0 sTtom ciydae... Cocrosiack
Oecena...

CuryanuoHHble 321244 o TeMe « TpynoBble KOHPJINKTBI»

Curyanus 1.

Bam momuvMHEHHBIN, 3peNblii U TAJTAHTIUBBIA CIEIUATUCT TBOPYECKOTO THIA, OOJagacT
CTaTyCOM U JHUYHOCTHBIMU JOCTI)KCHUSMH, TOJB3YyeTCs OOJNBIION MOMyASPHOCTHIO Yy JETOBBIX
MapTHEPOB, penraeT Jro0bie TPOOIEMBbI U BEJIMKOJICITHO B3aMMOJICUCTBYET B KOJUIEKTHUBE. BmecTe ¢ Tem
y Bac HE CIOKWJINCh OTHOIICHHS ¢ 3TUM PabOTHUKOM. OH He BOCIPUHUMAET BaC KaK PYKOBOIHTEIS,
BeJIET ce0s JOCTaTOYHO CAaMOYBEPEHHO M aMOUIIMO3HO.

B ero pabore BBl HAILIM HEKOTOPHIE HEIOUETHl U PEIIMIIA BBICKA3aThb €My KPUTHYECKHE
3aMEYaHMsi, OJTHAKO Balll MPEIBIAYIINI OIMBIT CBHJETEIBCTBYET O €ro HETaTUBHOW peakIuu Ha
KPUTHKY: OH CTAHOBUTCS Pa3ApaXKUTEIbHBIM U HACTOPOXKeHHBIM. Kak cebs BecTu?

Curyanus 2.

Bcnen 3a kpaTKuM BBITOBOPOM BBI CKa3ajil PaOOTHHKY HECKOJBKO MPUSATHBIX cIoB. Habmromas
3a MapTHEPOM, BbI 3aMETHIIN, YTO €T0 JIMIIO0, TOHAYATY HECKOJIBKO HAMPSXKEHHOE, OBICTPO MOBECEIIENO.
K Tomy xe OH Hayan Becelo MIyTUTh M OanarypuTh, pacckasaj Mmapy CBEXKHX aHEKIOTOB M UCTOPHUIO,
KOTOpasi MPOU30IILIa CETOIHSI Y HETO B JIOME.

B koHn11e pa3roBopa BbI MOHSJIU, YTO KPUTHKA, C KOTOPOH Bbl Hayaldl pa3roBOp, HE TOJBKO HE
ObLJIa BOCIIPUHSATA, HO U KaK ObI 3a0bITa. BeposiTHO, OH yCIBINIAT TOJHKO MPUATHYIO YaCTh pa3roBopa.
Uro BBl Ipeanpumere?

Curyanus 3.

Besknit pa3, korga Bl BeIETE€ CEPbE3HBIM PA3roBOpP C OJHOM M3 BallMX MOJYMHEHHBIX,
KpPUTHUKYyeTe €¢ paboTy W CIpallnBaeTe, MOYeMy OHa TaK MOCTYIAeT, OHA OTJEIBIBACTCS MOJTYAHUEM.
Bawm 310 HenpusTHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€ MOJYaHHUE, BOCIPUHUMAET OHA KPUTUKY
WJTU HET, BBl PACCTPAUBAETECH U 3MUTECH. UTO XK€ MOXKHO MPEANPUHATH, YTOOBI U3MEHUTH CUTYAIHIO?

Curyanus 4.

Bbl kpuTHKyeTe OJHY CBOIO CIYXKalllyl0, OHAa pearupyer O4YeHb OHMOIMOHAIBHO. Bam
MIPUXOAUTCS KXKIBINA pa3 CBEpTHIBATh OECeNy M HE JOBOJUTH pa3roBOp 0 KOHIA. BOT u ceifyac, mocie
BaIllMX 3aMEUaHWi — OHa paciuiakaiach. Kak moBecTu 10 Hee CBOM COOOparkeHUSs?

Curyanus 5.
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Y Bac B TOApa3AEIEHUM €CTh HECKOJIBKO IOJAYMHEHHBIX, KOTOPBIE COBEPLIAIOT
HEMOTHUBHPOBaHHbIEC NEUCTBUA. BBl BUANTE MX MOCTOSIHHO BMECTE, MPU 3TOM BaM Ka)X€TCs, YTO BbI
3HaeTe, KTO y HHUX HehopMalbHBIA Juaep. Bam HyXHO 3acTaBuTh MX Xopomo paboTath, a He
yCTpauBaTh «TYCOBKW» IPsIMO Ha paboueM mecte. Bbl He 3HaeTe, Kakoil MHTepec UX 00beauHseT. Yto
BbI IIPEANPUMETE /11 UBMEHEHUS CUTYallMH U YIy4lIeHUs] padoThI?

Curyanus 6.

Bb1 mpussann Ha paboTy MOJIOJOTO CIIOCOOHOTO FOPUCTA (TOJIBKO YTO OKOHYMBIIEro MHCTUTYT
BHEUTHEOKOHOMUYECKHX CBS3€i, SKOHOMHUKM U IIpaBa), KOTOPHI MPEBOCXOIHO CIpaBIsIeTCA C
pabotoii. OH mpoBen ye HECKOJIbKO KOHCYJIbTAIMi, U KJIMEHTHl UM OYEeHb JOBOJBHBL. BMecTe ¢ Tem
OH PE30K M 3aHOCYMB B OOIICHMHM C JAPYTUMU pPAOOTHHUKAMHU, OCOOEHHO C OOCIYKHUBAIOIIUM
IepcoHaNoM. Bbl KaK/Iplil 1€Hb NOJIy4YaeTe TAKOTO POJa CUTHAJIBL, a CETO/IHS NOCTYIMIIO TMCbMEHHOE
3asiBJICHUE OT BAIlIEro ceKpeTapsl Mo MoBoay ero rpydoctu. Kakue 3ameyanust 1 kKakum o0pa3oM HeoO-
XOZMMO CIeNIaTh MOJIOJIOMY CIIELUAIUCTY, YTOOBI U3MEHHUTD €r0 CTUJIb OOICHUS B KOJUIEKTUBE?

Curyanus 7.

Bo Bpems 1e510B0i BCTpeuu ¢ BaMu Balll COTPYIHUK U3 OTJIEa PEKJIaMbl «BBIIIET U3 ce0s», HE
NpPUHMMAs BalllUX 3aMEeYaHui 1O TMOBOJAY OYEpPEAHOr0 pEKJIaMHOro IMpoekTa. Bbl He Moxkere
[IO3BOJINTh TOJYMHEHHOMY Tak ce0sl BECTH, BeAb OH IOJpPbIBaE€T Ball aBTOpuTeT. UTO BBHI
npeanpumeTe?

Curyaunus 8.

Bamr 3amecTuTens O4eHb ONBITHBIN CIIENUATNCT, OH JEUCTBUTENBHO 3HAET PabOTy KaK «CBOU
IITh MaJbLEB», IPAKTUUYECKU OH HE3aMEHUM, KOTJia OH PSIOM, Bbl YBEPEHBI, UTO Bce OyAeT XOpOoUIo.
OpnHako BbI 3HaeTe, YTO OH OECUYBCTBEHHBIN UEIOBEK U HUKAKHE «UEIOBEUYECKUE» MPOOJIEMBI €ro He
uHTEpecytoT. OT 3TOro B KOJUIEKTHBE B IIOCJIEIHEE BPEMs CTAJI0 TPEBOKHO, HEKOTOpBIE KOJUIETH
coOuparoTCs MoJAaTh 3asBIEHUS 00 yXoje, TaKk Kak OH uX oOuzen. Bul mbiTanuchk B HedopManbHON
Oecee ¢ HUM 0OCYIUTH 3TO, HO OH JJa)ke€ HE TIOHUMAET, O YeM BBl TOBOPUTE, €T0 WHTEPECYET TOIBKO
I1aH U npubbuTb. Kak Hy)XKHO BO3/1€HCTBOBAaTH Ha CBOETO 3aMECTUTEJIS, YTOObI U3MEHUTh €r0 CTUJIb
B3aUMOJICHCTBUS ¢ TIepcoHanoM? UTo BeI peanpumere?

Curyauunonnbie 3aga4u no reMe « KongiukTsl B opranuzanumn»

Heasb 3ananHus. Pa3BuTHe y CTYJEHTOB HAaBBIKOB aHalIM3a KOH(UIMKTOB B OpraHU3alMd U
(¢hopMHpOBaHNE YMEHUN IPUHUMATD YIIPABICHUYECKUE PEIICHNS B HECTAaHAAPTHBIX CUTYalIHsIX.

Curyanus 1.

Bbl HawanbHMK oTaena. [lomyunnm 3aganue u egete B KOMaHIUPOBKY. B asponopry ciryqaiiHO
BCTpEYaeTe CBOIO MOJUUHEHHYI0 — MOJIOAYIO COTPYIHHILY, KOTOpas y)Ke /B HelelIu He paboTaer.
Bam ckazanu, yto oHa OoseeT. A Bbl BUAWUTE €€ HE TOJILKO B IIOJHOM 3paBUU, HO OTJOXHYBIIEH U
Jake, KaK BaM IOKa3ajoch, moxopouieBmeil. OHa KOro-to ¢ OOJBIIMM HETEPIEHHEM BCTPEYaET B
a’pornopty. Bo BBEpeHHOM BaM OT/eJIE MOJIHBIA 3aBajl, HE XBAaTAeT COTPYAHUKOB, CPBIBAIOTCS CPOKH
BBINOJIHEHUST paboT. YTo BBI ckaxere cBoeil coTpynnune? C yero HauHere pa3roBop? UeM noimkeH
3aBEPIIUTHCS 3TOT UHUUACHT?

Curyanus 2.

BbI OnbITHBIN, 1aBHO paboTaOMKi, aBTOPUTETHBIN HadYaIbHUK OT/eNa. B kaHyH nmpa3aHMKa BB
OT CBOETO OT/IeJa MPEACTaBIIN (PaMUIINU HECKOJBKUX JYUIIUX COTPYIHUKOB s oompenus. Cpeau
T€X, KOMY JOJDKHBI ObITh BpPY4YEeHBI I'paMoTa U JeHekHas npemusi, CuI0poB, KOTOPOTO BBl JIMYHO
Npeaynpeauyii 0 HEOOXOIUMOCTH SIBUThCS Ha TOPKECTBEHHOE coOpaHHe, Iie eMmy OynyT Bpy4deHbI
rpamota u mpemus. CUIOpOB BMecTe cO CBOEH ceMbell SBHWJICS HAa TOP)KECTBEHHOE coOpaHHe, HO
IpPaMOTy U MPEMHUIO, [10 HEU3BECTHBIM I Bac IIpUYMHAM, eMy He Bpyuunu. Ha cnenyromuii 1eHs, He
ycreB pa3o0paTbCs B NPUUMHE HEIOpa3yMeHHus, Bbl Cily4ailHO crankuBaeTech ¢ CHIIOpOBBIM B
KOPHIODE.

KakoBbl BO3MOXKHbBIE BapHaHThl pa3BUTHs BO3HMKIIEH cuTyanuu? Kak Obl Bbl moBenu cedsi B
Ka)KJIOM U3 HUX?

IIpumeyanue. Kaxxnas u3 npemyaraeMbIX CHTyallMi MOXET HUMETh HECKOJIBKO BApUAHTOB
passutud. Hanpumep, B cutyanuu 1 — cotpyaHuna, Koropast BCTpETHIIACh BaM, MOIJIa HAXOJUThCS HA
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OOJILHUYHOM TI0 yXOJy 3a peOEHKOM, a B a’poNopTy BCTpeyasa 4eJIOBEKa, KOTOPBIH JIOJKEH ObLI

npuBe3TH €il nedunuTHOE JeKapcTBo. B cuTyauun 2 — HegopazyMeHHE MOTJIO BO3HHMKHYTH H3-3a
OIMOKY MAIIMHUCTKU, KOTOPas mevyaTalia MpruKa3 o MOOIIPEHUH.
Curyanus 3.

PabGoune OAHOI'0 M3 LEXOB NPCAIIPUATHA HCOOAHOKPATHO 3adABJIAIM O HCYHOBJICTBOPUTCIIBHBIX
YCIIOBHSIX TPYZQ, BBICKA3bIBAIM OIACCHHS 33 CBOE 3JI0POBbE (B IIEXy HE YIEISIOCH JIOJDKHOTO
BHUMaHHA o0ecredeHnto 0ezonacHocTu Tpyaa). M yxxe Oosiee Tpex MecsIeB HE BBIIJIAUMBAIIN 3apa-
OoTHyro miary. J[Ba JHS Ha3aa ¢ OMHUM W3 pabOYMX HA MPOU3BOJACTBE MPOM3OMICT HECUYACTHBIN
city4yail. TO MepenoyHuiIo yaury Teprenust padounx. OHM OTKa3aauch OT paOOThl U MPUTITACHIA HA
coOpaHue PYKOBOJICTBO MPEIAIPHUSTHSL. ..

Kak ObI BbI TOBENTM CeOSI B 9TOM CUTYyallMU B KAYECTBE PYKOBOIUTEIIS MIPEATIPUSATHS?

IMegarornyeckuii CUTYallMOHHBII TeCT HA ONpe/iesieHHe CTPATernu pa3pelieHus
KOH()IMKTHBIX CUTYallUil yYUTeeM

B ykazaHHBIX HMXKE CHUTyalllsIX HA30BHTE: a) Hambosiee mpuemiiemoe aisi Bac pemenue; 0)
camoe »(dexTBHOe, Ha Bam B3rmsax, pewmwenue. g KaXAoH CUTyallMM NPUBOJUTCS CIIHCOK
BapHaHTOB DELICHWH, W3 KOTOPHIX BBIOMPACTCS pEIICHUE, YIOBIETBOPSIOIIEE IyHKTaM a) u 0).
3anummre HOMEp CUTyallMM U HOMepa JBYX BbIOpaHHBIX Bamu pemenuii (mepBoe, oTBedaroliee
IIYHKTY a), BTopoe — NYyHKTY 0)). Hanmpumep, ecnu B cutyanuu | Hanbosee npuemiuemsiM Juist Bac
ABIIsieTcs perieHue 4, a Hanbosee 3pGEeKTUBHBIM — 3, TO CIIEAYeT 3amucarh TakuM obpaszom: 1. a) 4;
6) 3.

Cumyayua 1. Ilpo3BeHesn 3BOHOK. YuuTelb BXOAUT B kiacc. llaput mym u BceoOuiee
oxxuBneHue. Ha nexarora BHUMaHus He oOpaniaroT. Kak HauaTs ypok?

BapuaHThI perieHuii:

1. IloBbicuB rosoc, NONpUBETCTBOBATH KJIacc, IPU3BaTh K THUIIHNHE U MOPSIKY.

2. Momnua cTOsTh Mepes] KJIaccoM, JT0KUAAACh TUILUHBI.

3. UYem-mub0 ynuBUTH KJacC W TEM CaMbIM TIpUBJIEeYb K cebe BHUMaHWE (HA4yaTh IIETh,
JeKJIaMUpOBaTh CTHXH, N0XKaTh PyKYy YYEeHMKaM Kjacca U T.1.).

4. TloctyuaTh )KypHaJoM (Py4KOM, yKa3KoW, KHUTOU U T.I1.) 11O CTOJY, MPU3bIBas K MOPSIKY.

5. He BXoauTs B KJ1acc, OTKPBITH JABEPh U JOKUAATHCS TUIIUHBI.

6. HauaTp ypok c pacckasa yBI€KaTeIbHON HCTOPHUH.

7. HauaTh ypok ¢ MHCBMEHHOTO OIpoca.

8. [IlompocuTh BceX BCTaTh W CKa3aTh, YTO Kiacc OyIeT CTOATh MO TEX MOp, MOKa He
YCTQHOBUTCS TULIMHA U TTOPSAJIOK.

9. MoJua HavyaTh 3aMKCHIBATh Ha JOCKE MO0 Ha3BaHME U KAaKHE-TO JAaHHBIC 10 HOBOW TeMe,
1100 HENMpPUBBIUHOE N0 (hopMe 3a/laHue I yYaAIIUXCS.

Cumyayusn 2. VI3BeCTHBIM y4uTENIO YYEHUK HAUMHAET CKPHUIETh MapToil (CTysJoM), CTyuaTh,
u3JaBaTh Kakue-a1u0o0 3BYKH M T.I. YUHUTENb JIeJaeT €My YCTHOE 3aMeuyaHHe. YUEeHUK BO3MYIIaeTcs,
YTO OH TYT HE IpU YEM U 4Yepe3 HEKOTOpOe BpeMs IMpOJOJIKAeT B TOM ke Ayxe. Kak moctynurthb
YUUTENO?

BapwuaHTb! pemennii:

BeirnaTs 13 kiacca.
Hanucatp 3amedanue B JHEBHUK WIN JOKYMEHT, €0 3aMEHSIOIINH.
BeI3BaTh K J10CKE.
B3sTh 1HEBHUK, HO 3aMeYaHNe HE 3aIIUChIBATh, IPEIYNPEAUB YICHHKA.
JlaTh y4eHUKY MHIUBUAYaJIbHOE 331aHNE Ha KapTOUKe.
[TocmesiTbesl HaA AAHHBIM YYEHHKOM, YTO OH HE HallleJ] MHOro crocoba mpuBiiedb K cede
BHUMaHHE.
7. He oOpamaTe BHUMaHUS Ha U3/1aBa€MbI€ 3BYKH.
8. IlompocuTh JaHHOTO YYEHUKA BBINOJHUTH Kakoe-muOo Tmopy4yeHue (MpUHECTH Med,

ook owdE
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HaMOYUTH TPAIKY, CTEPETh C JOCKHU U T.I1.).

Cumyayusn 3 aHAJIOTM4YHA CUTyalUH 2, HO HEHU3BECTHO, KTO SIBJISIETCA MCTOYHMKOM UIyMa,
BO3MOKHO, U HECKOJIBKO YYCHUKOB.

BapuanTs! penieHuit:

[IpexpaTuTh ypoK M 10KUIATHCS THUILUHBL.

ITonbITaThCS BBIACHUTH, KTO MELIAET BECTU YPOK.

BeriiTu 13 knacca.

B3sTh IHEBHMKH Yy BCETO Kjlacca U 3allicaTh 3aMEYaHUsl.

[IpennoxkuTh Kaaccy BBIIOJIHUTH KAKOE-T1M00 TPYIHOE UM UHTEPECHOE AJIsl HUX 3a/laHue.
JlaTh Kjaccy caMOCTOATENbHYI0 KOHTPOJIbHYIO paboTy.

He oOpamaTs BHUMaHUS Ha U37jaBaeMble 3BYKH H ITPOAOIDKATh padoTy.

8. Ilompocuth MpeKkpaTuTh AaKKOMIAHMPOBATH 3BYKAMU pAccKa3 Y4HUTENsl, T.K. HEBO3MOXKHO
OOBSICHATH CIIOKHBIN Y4eOHBIH MaTepHal.

Cumyayua 4. Yuurtenb HojdydaeT OT y4YEHHMKA 3alUCKy C NpU3HAHMEM B Jr0OBU. Peakuus
yaurens?

BapuanTts! pemennii:

1. Pa3opBartb ee u Oosiblie K ’TOMY HE BO3BpAIaThCA.

2. OcTaBUTh y4yeHMKa IIOCIIE YPOKa U €My €Il PaHO AyMaTh O JHOOBH, TeM 0ojee K cTapIieMy
10 BO3PACTy U ITOJIOKEHHUIO YUUTEIO.

3. Berperutbes BHE MIKOJIBI U OOBSICHUTh HEBO3MOYKHOCTh IMOJA0OHBIX OTHOLICHUH.

4. BbI3BaTh poauTeNel yueHUKa U IOTOBOPUTH C HUMH.

5. IlocoBeToBaTh yueHUKY NEPEHTH B APYTYIO LIKOIY.

6. IIpourHOpHpPOBATH 3ATIHCKY.

7. B nuuHo# Oecene cKa3aTh yUYE€HHKY O CAMOM XOpOLIEM OTHOUIEHHU K HEMY, NMPEAJIOKHUTh
MHTEPECHOE COBMECTHOE JIEJI0, OTHOCAIEEC K IIPEIMETY WM BHEKIIACCHOMY MEPOIPUATHIO.

8. Otnenatbest MIYTKOM.

9. B nuyHO# Oecesie 3aBUTh YeCTHO 00 yBaXEHHH U OJaroapHOCTH K HEMY M 00 OTCYTCTBHHU
M0JIOOHBIX YYBCTB K YYCHHKY.

Cumyayusa 5. Y4eHUK yCHEIIHO OTBETUJ y JOCKH, MOJYYWJI BBICIIYIO OLEHKY, HO 3aTeM
YUUTENDb 3aMETHJI Y HETO Imnapraiky. Kak noctynurs yunrtento?

BapuanTsl pemienuii:
3abpath mmnaprajiky 1 UCIIPaBUTh OLICHKY.

Cnenatpb BUJ, YTO HE 3aMETHJI LIMapTaJIKH.
IIpuCTBIANTD, HO OLICHKY HE MEHSTH.
[ToxBanuTh 32 XOPOIIIO MOJATOTOBJICHHYIO (M3/IaHHYIO) IITaprajiKy.

5. Cka3arp, 4TO 3Ta OLIEHKa He OyJeT Y4YUThIBaTbCi NpPU IOABEJCHUHM HTOTOB YETBEPTH
(moxyroaus, rosa), 4To €€ Hy>KHO NMOATBEPIUTD.

6. BeIpa3suTh cokaneHue, YTO HE 3aMEeTHJI IIAprajky, HO OLIEHKH HE MEHSTb.

7. BpIpa3uth coxkajgeHue o MOBOAY TOTO, YUTO YUEHHK HE MOT CAMOCTOSTEIbHO, 6€3 MOMOIIN
LINaprajky Tak K€ XOPOIIO OTBETUTb.

Cumyayusa 6. Yuutenb HEJaBHO B 3TOM Kkjacce. Ho yxke HECKOIbKO ypOKOB OIS €My
nocaxxgaer CmupHoB Oner. YuuTens mocie oObsICHEHUS] HOBOTO MaTepHaja BBICHSET, Y KOTO €CTh
Bonpockl. CMUPHOB TYT e MOJHUMAET PyKY U 3a/1aeT KaKOW-HUOYb BOIPOC. YUUTENIb €My OTBEYAET,
HO CMHMPHOBY OOBSCHEHHSI YUUTEIIS HEMOHATHO. YUUTENb CHOBA OOBICHAET, U cHOBa CMHPHOB €ro He
noHuMaeT. [lociie HecKoMbKUX OOBsCHEHUN yduTenb npeayiaraeT CMUPHOBY MPUUTH MOCTE YPOKOB,
HO TOT He mpuxoauT. Ha cnenyronuii 1eHp Bce moBTopsATcsa cHoBa. Kak mocTynuth yunurtento?

BapwuaHTb! pemennii:

1. BezBare poauteneil U oOCYAUTh ¢ HUMH MpoOJIeMy YCBOEHHs y4eOHOro marepuana Hx
CBIHOM.

2. Ilocne ouepenHoii HessBkM CMHPHOBA Ha JOMOJHHUTEIbHBIE 3aHATHS OMPOCUTH €ro Ha ypOKe
Y BBISICHUTD JICHCTBUTEIILHBIC 3HAHNS YYEHUKA, OLICHUTD UX.

3. Iourytuts, yto CMUPHOBY, BUAUMO, OUYE€Hb MPUATHBI TOJIOC M peYb YYUTENs, IIOATOMY OH

NoakowE
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IIPOCUT YUUTENS HECKOJIBKO Pa3 MOBTOPATH OJHO U TO XKe€.

4. UrHopupoBaTh BOMPOCH yUYECHUKA.

5. BbIpa3uts yauBIiieHUE 10 TOBOY HEMOHATIMBOCTH CMUPHOBA.

6. [lountepecoBarbcs, €CTh JI y IPYTrUX YUEHHUKOB BOMPOCHL. Eciy GONBIIMHCTBY y4yaluxcs
MaTepuai MOHATEH, TO OCTAaBUIYIOCS YacTh MPUIJIACUTH Ha JOMOJIHUTEIbHBIE 3aHATHUS U IPOJOKUTH
ypok. B mnpoTuBHOM ciiyyae BBIICHUTP NpUYMHBI HENOHMMAaHUs MaTepuajga W IOMbITaTbC HX
JIMKBUJIUPOBATb.

7. IlpenBaputh Bompoc CMHUpPHOBa CIEIyIOIIMM 3ameudaHueM: «EcTh JM y KOro BOIPOCHI,
kpome CmupHoBa? Eciiu 4TO-TO HETIOHATHO, TO 5 KTy B TAKOE-TO BPEMsS U B TAKOM-TO KaOMHETE».

Cumyayus 7. IletpoB 3aMyuns1 yuurtesns Bonpocamu. OH 3a/1aeT KaBEp3HbIE BOIIPOCHI, IIBITASICh
MOKMMAaTh yYWTEJIsI HA HEYMEHUU OTBETUTh HA HUX, HA HEJOCTATKE 3HAHWM, spyauuuu. Ha ouepennoit
BOIIPOC YUMTEJIb HE MOXKET Cpa3y OTBETUTh. Kak mocTynuTh yuuresnto?

Bapuants! peuieHuii:

1. He oTtBeuats Ha Bompock [leTposa.

2. IlpeanoXuTh OTBETUTH HA BOIIPOC HA CIEAYIOUIEM 3aHSATHSI.

3. [Ipu3HaThCcs B OTCYTCTBUM MTHOBEHHOT'O OTBETa Ha BOIIPOC, O0EMIATh MOAyMaTh HAJl HUM.

4. TlpemtoxxuTh BceMy KJaccy OTBETUTh HAa BOIPOC M MOOOEMIATH CIPOCUTH O PEIICHUH
CIEAYIOUIUH pas.

5. Oruurats [leTpoBa 3a Bonpoc He IO TEME, HE 110 CYIIECTBY U HE OTBEYATh Ha HETO.

6. LlyTkoii yiiTu OT OTBETa, 10 BO3MOKHOCTH B CJEIYIOIIMIA pa3 K HEMY BEPHYThHCA.

7. IloxBamute IlerpoBa 3a Xopowmwmil BoIpoc H MooOemars OOCYyIUTh €ro IMNpu HaJU4Uu
BPEMEHHU.

Cumyayusa 8. Ilpouo HEKOTOpOE BpeMsi OT Hayajla ypoKa. YUuTelb HAuMHAeT 3alKChbIBaTh
HOBYIO TeMy Ha Jocke. B 3To Bpems paszmaercss MsAyKaHb€, MU BHHUMAHHUE KJlacca IIPUBIIEKAECT
HEU3BECTHO OTKYJa B3SIBIIMICS KOTEHOK Ha crojie yuutens. I[Iponomkenue oObsSCHEHUS! CTAHOBUTCS
HEBO3MOXXHBIM. Peakius yuurensa?

BapuanTsl pemennii:

1. YauButbes, BBIpa3sUTh BO3MYIIEHHE IO 3TOMY IOBOJY M TONPOCHTH CPOYHO 3a0paTh
KOTEHKa.

2. TlombITaThCsl BBIICHUTH, Y€l KOTEHOK.

3. IlpekpaTtuth mpoBeneHNE ypoKa JI0 TeX MOp, OKa KOTEHKA He YOepyT u3 Kiacca.

4. B3sTb KOTEHKA U BBIHECTHU €T0 3a JIBEPb.

5. BbIpa3uth HeoyMeHHe MO MOBOJAY MOSBIIEHUS KOTEHKA HA CTOJIE B TAKOM HEMOAXOAsIen
11 Hero 00CTaHOBKE U MPENOI0KUTh KOMY-ITH00 U3 YYEHUKOB OTHECTH €ro IOMOii.

6. BOCXUTHTBCS COBEPIICHCTBAMU KOTEHKA, BHIPA3UTh COXKAJIIEHUE TI0 MTOBOAY HEBO3MOKHOCTH
U3-3a CI0KHOCTH y4eOHOro MarepHajia yJIeluTh €My JOCTaTOYHO BHUMAHHUS U MONPOCUTHh YUEHHUKA,
JKEJAIoIEero UMETh JKUBOTHOE y ce0sl loma, 3a0paTh KOTEHKA.

7. Ha xoTeHKa BHHUMaHHsS HE OOPAaTUTh, & KJIACCY MPEATIOKUThH BBIMOTHUTH CaMOCTOSITEIILHYIO
paboTy Ha BpeMS U OIICHKY.

Cumyayusa 9. Yuutenb OTMETUI B )KypHaJle OTCYTCTBYIOLIMX YYEHHMKOB, BCTaJ CO CTyJa U
HaIpaBWJICA K JOCKE JUI 3amucu Tembl ypoka. IIpm sTom B Kilacce pasgancst CASpKaHHBIA CMEX
YUEHUKOB. BBIICHMIIOCH, UTO Ha KOCTIOME YUYUTEINS OCTAJICA OTIEYAaTOK OT HApPUCOBAaHHOM MEJIOM Ha
CIIMHKE CTYyJa poxuIlbl. Peaknus yanrensa?

Bapuantsl pelienuii:

Bo3myTtuThes, 06ueTses U BRIATH U3 KJlacca.

ITocmesTbest BMECTE CO BCEMU HaJl CBOEH HEJIOBKOCTBHIO U HEBHUMATEIBHOCTHIO.
HUrHopupoBath cMeX U CHOKOWHO MPOJOJIKUTH YPOK JI0 3BOHKA.

Coo0muTh yueHHKaM, 4YTO BBl Takoro He 0>KUanu OT HUX.

[Tonpocuts kKoro-m1udo U3 y4eHUKOB TOMOYb MOYUCTUTH KOCTIOM U MPOJIOJIKHUTH YPOK.
. OTuuTaTh YYEHUKOB 32 XYJUTAHCKUI MPOCTYIOK, OOUIETHCA, HO YPOK 3aBEPIIUTD.

Cumyab;uﬂ 10. Yuurtens o0BSBISIET TeMY ypoka B 10-M kiacce u cobupaercs 3aUKCUPOBATH
ee Ha JIOCKe, HO, OKa3bIBaeTcs, uyTo Men He nuieT. Ilpu Oojee BHUMATENbHOM pPACCMOTPEHUHU

ouhkwdE
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0Ka3aJloch, YTO BMECTO MeJa y HEr0 B pyKax MOKpAIICHHBIH JEPEBSIHHBIA Opycok. YTo mpeanpuHsTh
YUUTEIIO?

Bapuants! peuieHuii:

1. Bo3MyTuTbCS U OTKA3aThCsl 3aIIUCHIBATh HA JIOCKE TEMY YpOKa, HEOOXOIUMbIE MOSICHEHUS U
JUKTOBATh BCE YCTHO.

2. Hauatb BBIICHATH, KTO 3TO c/ieiiall, 4ToObl HaKa3aTh BUHOBHOTO.

3. IlocMmesThes OCTPOYMHOM LIYTKE M MPEUIOKUTH KOMY-HUOY/Ib IPUHECTH HOPMAJIbHBIA MEJI.

4. VI3MeHUTh MpeIyCMOTPEHHYIO IE€PBOHAYAIbHO (OpMY IPOBEIEHUS YPOKA, HCKIIOYMB
OO0BsSICHEHHE Ha JOCKE M MPEUIOKHUB 4Yepe3 HEKOTOpOoe BpeMs KOMY-IHOO U3 YYEHHUKOB OTBETUTh
IIMCBMEHHO Ha JIOCKE.

5. 3ameHHTh OOBSICHEHHE HOBOTO MaTepuana MHUCHbMEHHBIM OIPOCOM IO TMPEABIAYIIEMY
MaTepHaiy.

6. He akueHTHpOBaTh BHUMAHHUS Ha CUTYAIMH U TPEAJIOKUTH IPUHECTH JPYroi KyCOK Mea.

Cumyayua 11. Yuutenb oOBSCHAET CHOCOO pELICHHMs CJIOXKHOM 3aJadd, HO CTOUT €My
OTBEPHYTBhCs, KaK OJMH M3 YYCHMKOB HAUYMHAET JKECTaMM IIE€pelpa3HUBaTh €ro. B kmacce — cmex,
OKUBJICHHE, yJalIUecs HE CIEIAT 3a X040M ypoka. UTo npepuHsITh yUUTENI0?

Bapuants! pemienuii:

1. BeIrHaTh JaHHOTO yYEHMKa U3 Kiacca.

2. Cnenatb eMy 3aMeYaHue.

3. IlocoBeToBaTh MOCTYNUTH HAa PabOTY B LIUPK.

4. BbI3BaTh yu4€HHUKa K JIOCKE WIN AaTh €My UHJIUBUYaJIbHOE 3aJjaHHE Ha OLICHKY.

5. OTBileub BHUMAaHUE KJIacca OT JAHHOTO yY€HHMKa 3aHUMAaTEebHBIM 3aJaHUEM, UHTEPECHOM
nHpOpMaIHe.

6. IlocmesiTbcss BMeCTE CO BCEMH, OTMETHB HEOpJAMHApHbIE TeaTpajbHblEe CIIOCOOHOCTH
YYE€HHKA, JaTh BO3MOKHOCTh BCEM HEMHOTO PacClIabUThCA 3aTeM MEPEUTH K padoTe.

Cumyayusa 12. Yuutenb BXOAUT B KjacCc. YUYEHHKU NPHUBETCTBYIOT €ro, CTOsl Ha Iaprax B
MOJIOKEHUHU «CMUPHO». Peakius yunrens?

BapuaHThI pereHui:

Bo3smyrturscs.

Y IuBUTHCSL.

[Ipuka3aTe BceM CITyCTUTBHCS U 3aHATh HOPMAJIBHOE TOJIOKEHUE.
HrHopupoBaTh MOJIOKEHUE YUAIIUXCSl U BECTU YPOK KaK HU B UeM He ObIBAJIO.

5. BeraTh Ha yuuTeNnbCKUI CTOJ M BECTH YPOK B TaKOM IOJIOXKEHHMM JI0 TOIO MOMEHTA, MOKa
yYEHHMKaM He MoTpedyeTcs caenaTh 3anucu. [Ipenokuts UM cecTh, €CIIM OHU UCTIBITHIBAIOT HEKOTOPBIE
Hey100cTBa.

6. BoiiTu B KJIacC U TPOMKO IO-BOEHHOMY CKOMAaHJOBaTh: «BoOJBbHO», 3aTeM NpPEASIOKUThH
JKEJIAIOIIUM CECTh M Ha4aTh YPOK.

Cumyayua 13. ]IBa yuyeHHKa Ha COCETHMX MECTaX HAYMHAIOT JOBOJBHO OYpHO BBIACHSTH
OTHOIIEHUS Ha YPOKE U B IbUTY HE 3aMEYarOT, YTO MTPUBJIEKAIOT BHUMAHHE YK€ MOJOBUHBI Kiacca. YTo
MPEANPUHATh YUUTETI0?

BapwuaHTb! pemennii:

Hanucats 060um 3ameyanue.

BbI3BaTh K TOCKE OTHOTO U3 HUX.

BbIrHath yueHUKOB U3 Kilacca.

Y CTHO npenynpeanTsb.

[TonbITaTecs pa3oOparbes, B YeM €10, HaWTH BUHOBHOTO.

[IepecaguTh OTHOTO U3 HUX HA APYrO€ MECTO.

JlaTh Ka)kxIOMy M3 HUX HHIUBUAYAIbHOE 3aJaHKeE.

OTBneyb OT HUX BHHMAHME KJIACCA PACCKA30M, 3aHMMATEJIbHOW HCTOPHUH, BBIOJIHEHUEM

oY
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3aJaHus.
9. BeBarh 000MX K JOCKE M TPEIJIOKUTh COPEBHOBATHCS B 3HAHUAX TPH BBHITTOJHCHUH
3aJaHus.
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Cumyayusn 14. Yaurenb 3aX0qUT B KaOWHET U 3aMEUaET, YTO OJIMH U3 CJIa00 YCIEBAIOUINX, HO
IICUXUYECKHA HOPMAJIbHBIX YYEHUKOB CTOUT HA ITOJOKOHHHUKE Y OTKPBITOIO HACTEKb OKHA, BCEM CBOUM
BUJIOM TIOKa3bIBaJI, YTO HAMEPEH B JIIO0YI0 MUHYTY IPBITHYTh BHU3 C BBICOKOTO 3Taxka. Kak moctynurts
YUUTEI0?

Bapuants! peuieHuii:
3aKpu4ark, 4TOOB! HEMEUIEHHO CITyCTHJIICS.

CrokoitHO IPeI0KUTH BCEM 3aHSTh CBOM MECTA.

IToGexaTh K y4EHUKY, YTOOBI CITyCTUTh €T0 Ha IOJI.

Ber1iiT U3 Ki1acca u o3BaTh NPEACTaBUTENS aIMUHUCTPALINH.

Kpuknyts: «MBanoB. K gocke, 6picTpo! Ha omnenky!»

CrnokoitHo 3ameTuth: «He paHo 1M mpomarbes ¢ )KM3HBIO M3-3a TaKOIO MYCTSKA, Kak ...
(Ha3Banue npeamera)?!»

7. 3akpuuats: «MBaHoB! Panu 6ora, He npeiraii! S mocrasmo Tede «5»!».

Ananusz pesynomamos

OtBerpTe Ha Bompoc: «K kakoil rpymnme nelcTBuil (penpeccuBHbE, HEKOHCTPYKTHUBHBIE
JeUCTBUS TI0 U3MEHEHUIO X0/la Pa3BUTHsI CUTYallMN) OTHOCSTCS BbIOpaHHble BaMu BapuaHThI perieHus
npoOIeMbl B KaXI0W u3 14 cutyarmii?»

Ouenute, KakoW rpymnmne JAedcTBUM Bbl oTaaere npennoyTeHue, M CHENAUTE BBIBOJ O
CBOMCTBEHHOM Bam crpaTeruu paspeiieHuss KOHQJINKTOIN€HHbIX CUTYaLUH.

I R

5. VYueOHO-MeTOAMYeCKOe o0OecneyeHHe W IUIAHHUPOBAHHE CAMOCTOSAITEJIbHOM PadoOThI
o0yuawumuxcst

Tabnuna 3

No TeMbl ®opmel CPC, BriItovast TpeOOBaHUS K TOJTOTOBKE K 3aHITUIM
1 | Beenenue B CoctaBuTth Tabmuily: «JTambl HUCTOPUYECKOTO  Pa3BUTHS
KOH(JIMKTOJIOTHIO KoH(uuKTONMIOTMMY. Marepuan B TaOJIUIE JIOJDKEH OBITh

CTPYKTYPHUPOBaH, MPEACTaBIE€H KpaTKo. YKaxure B TaOuIle
XPOHOJIOTHIO Ka)JI0r0 dTarna B CTAaHOBJIEHUU KOH(IMKTOJIOTUU
KaK HayKHU U €0 COACpKaHUE, HAIIPABJICHUS UCCIIEJOBAHUM.
Odopmute BBINOIHEHHbIE 3a/1aHUSI TUCbMEHHO B TE€TPAJId WU B
AJIEKTPOHHOM BUJIE.

2 | Teopernueckne OCHOBEI Pemmth  cuTyalnMoHHBIE 3aaud IO TemMaM:  «AHaIN3
KOH(IINKTOJIOTUH MEXJIMYHOCTHBIX ~ KOH(QIUKTOBY»,  «TpaHCAaKTHBIA  aHaIM3
koH(paukTOoB» (cM. 1m.4.2.3. mporpammel Keiic-3agaun). [lpu
pELIEHNN 3a7a4 IPOYUTANTE COAEP/KAHUE 3a1a4u U OTBETHTE HA
MOCTaBJIEHHBIE B HEMl BOMPOCH], 000CHOBAB CBOM OTBET.
CocraBuTh rioccapuii o uzydaeMoil teme. Jlaiire onpeneneHue
MOHITUN: «KOHQIIUKTY, «KKOH(IUKTHAS CUTYaLlUs», KAHIUACHTY,
«OOBEKT», «CYOBEKT», «KOH(PIUKTOTEH.

Odopmute BBINOTHEHHbIE 3a/laHUSI TUCbMEHHO B TE€TPAIu WU B
AJIEKTPOHHOM BUJE.

3 | KoH(IUKTHI B pa3Tu4HBIX [IpoBecTn camoTecTHpOBaHUE MPH IMOMOIIM IEJArOrMYecKOro
cdepax MEXIMUHOCTHOTO TECTa Ha ONpeeNICHHE CTPaTeruu pa3pelieHuss KOHQIUKTHBIX
B3aUMOJICUCTBUS. cutyauuit yuurtenem (cMm. m.4.2.3. nmporpammel Ilegarornyeckuit
Ilegarornuyeckue tect). O3HAaKOMbTECH C CHUTyallUssMU TecTa U BbIOepeTe
KOH(IIUKTBI MPAaBWIbHBIM OTBET W3 MpPEIJIOKEHHBIX BAPUAHTOB, OOOCHYITE

CBOI1 BBIOOD.

Pemmnte cutyanmonnsle 3amaun mo Tteme «llemarormueckue
koHQuKTEY (cM. 1.4.2.3. nporpammbl Keiic-3amaun). Ilpu
pELICHUH 337a4 MPOYUTANTE COAEpKaHME 3aJaull U OTBEThTE Ha

21



MOCTaBJICHHBIC B HEHM BOMPOCHI, 00OCHOBAB CBOM OTBET.
Oq)OpMHTe BBITIOJIHCHHBIC 3aJaHWs MMCbMCHHO B TCTPpaaAu UJIU B
AIIEKTPOHHOM BUJIE.

4 | MexXrpynnoBble U
MHCTUTYLIMOHAJIbHbBIE
KOH(JINKTHI

Pemmite cuTyanumoHHble 3amadd 1o TeMaMm: «TpynoBbie
kKoHQuuKTEY, «KoH(pmukTel B opranuzanmm» (cMm. 1m.4.2.3.
nporpammel  Kelic-3anaum). Ilpu pemienun 3agad mpoduTtanTe
COJIepXKaHUE 3aJaul WU OTBEThTE Ha IIOCTaBJICHHbIE B HEHU
BOINPOCHI, 000CHOBAB CBOM OTBET.

Bompocsl i1 caMOCTOSITENIBHOTO HM3y4deHHUs: MEXITHUUYECKHE
KOH(MIUKTHL. ONUIIATE JAHHBINH ()EHOMEH U TPUBEIUTE IPUMEPHI
MIPOSIBJIICHUS JAaHHBIX KOHMIUKTOB (2-3 mpumepa).

Odopmute BBIMOTHEHHBIC 33/IaHUSI THCHbMEHHO B TETPAIU WU B
AJIEKTPOHHOM BHJIE.

5 | MeToapl cCaeI0BaHUS
KOH(JIUKTOB

[TonoOpaTh makeT NCUX0IMarHOCTUYECKUX METOJIUK:

1. JIMuHOCTHBIN OIIPOCHUK Ui UCCIIEIOBaHMS
KOH(JIMKTOYCTOHYNBOCTH.

2. Coumomerpuueckas  METOAMKAa s HUCCIEIOBaHMSA
MEXJIMYHOCTHBIX OTHOIIEHUH B IPYTIIIE.

[TpoBenuTe NCUXOAMArHOCTUKY MO JAaHHBIM Meronukam. I[lo
pe3yipTaTaM  UCCIIEJOBaHHs ~ OQOPMHUTE  XapaKTEPUCTUKY
JUYHOCTH U Tpynmsl M pa3paboTaiite  mpakTUYECKue
PEKOMEHIaLlUU.

Odopmute BBINIOJHEHHbIE 33JjaHNs TMCBMEHHO B TETPaJU WU B
AJIEKTPOHHOM BUJIE.

6 | [Ipenynpexnenue u
paspernieHue KOH()IUKTOB

Pemnte cutyanmonusle 3agaud 1o Ttemam: «KoH(pIMKTHbIE
cutyauuny»; «MexaHu3Mbl ~ BO3HUKHOBEHUS  KOH(QIIUKTOB»
(em..4.2.3. mporpammel Kelic-3amaun). Ilpu pemenun 3anau
MIPOYUTANTE COIEPKAHUE 3314l U OTBETHTE Ha IOCTABJICHHBIE B
HEll Bonpockl, 000CHOBAB CBOM OTBET.

BBINIOMTHUTE  IpakTHUYECKOE 3aJjaHhe 10  XapaKTepUCTHKE
UHIUBUIYAJILHOTO  CTHJIA  OOLICHHUS. N3yuuts  cTrin
npodeccuoHaIbHOTO OOIIEeHHUS. [IpoananusupoBaTh
KOTHUTHUBHBIN, DMOLIMOHAIBHBIN U MOBEJEHUYECKMI KOMIIOHEHTHI
OOLIeHMs, TPOSBISAIOUIMECS B pa3HbIX CTWISIX OOILEHUS.
[TpuBecTH npuUMepbl BO3HUKHOBEHUS Pa3IUYHBIX KOH(JIUKTHBIX
CUTyalluil ¥ MyTH UX pa3peuienus (3 npumepa).

OdopmuTe BBINOJHEHHbIE 33JjaHNs TMCBMEHHO B TETPaaU WU B
AIIEKTPOHHOM BUJIE.

OdopmuTe BBINOTHEHHBIE 33JaHUs TMCBMEHHO B TETPAJU MU B
AIIEKTPOHHOM BUJIE.

6. IIpoMe:xxyTOYHasi aTTECTALUSA 10 AUCHMILIMHE (MOLYJIIO)

6.1. OHeHO‘IHble MaTepuaJibl AJdA NPOBCACHUSA I[pOMC?KyTO‘lHOﬁ arreCTaluu Mo AMCHMIIJINHE

Bonpocsl k 3auery

[Icuxonorust KOHQIIUKTA: CYIIHOCTh, €r0 OCHOBHBIE XapaKTEPUCTHKU.

(MoayJ110)

1. Tlpeamer u 3a1auu KOH(PIUKTOIOTHH.
2.

3. Kunaccudukanus KoHQIUKTOB.

4.

OcHOBHBIE THITBI KOHPJIMKTHBIX CUTYaIHH.
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33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,

45.
46.
47.
48.

[puunasl u  ctuMynbl  KoHGuMKTa. OOBEKTHBHBIE W  CYOBEKTHBHBIE (DaKTOPHI
BO3HUKHOBEHUS KOH(IIUKTA.

AHaToMUs1 KOH(IMKTA, €r0 CTPYKTYPHBIE 3JIEMEHTHI.

Crpareruu noBeAeHUs JIMYHOCTU B KOH(PIUKTHON CUTYaLlUH.

Jlnarnoctuka KOH(IIUKTA.

Oco6eHHOCTH POTHO3UPOBAHUS U MPO(UIAKTUKYA KOH(PIUKTOB.

OOBEKTHBHBIC U COIUATBHO-TICHXOJIOTUYECKUE YCIOBHSI MPOQPHIAKTUKH KOH(DIUKTOB.
[TocTdpeliaucTckue KOHUENIUH U KOH(IIHUKT.

KoH}puukT 1 MaHUTY ALK

Crnenudrka HHHOBALMOHHBIX MEKIUYHOCTHBIX KOH(IUKTOB.

TpynoBbie KOH(MIUKTHI ¥ TyTH UX PEIICHUS.

TexHonorus npenynpexaeHus KOH()INKTOB.

MeTobl ICUXOKOPPEKIMY KOH(PIUKTHOTO OBECHHUS.

[Ipenynpexaenue KOH(IMKTOB U CTpecC.

CemeiiHble KOH(QIUKTHI: IPAYUHBI, YCIOBHSL, CIIOCOOBI IPEAYIPEKICHUS.
BeprukanbHble KOHQIUKTHI: TPUYKHBL, TPEAYIPEKIECHHE, CIIOCOOBI pa3pereHHs.
[lenarornyeckuii KOHQIUKT B HIKOJIE.

BHyTpuiIn4HOCTHBIE KOHQJIMKTHL: BUJbI, TEHE3UC, IOCIEACTBHSL.

[TonsaTue rpynmoBeix KOHGIUKTOB. KOHMIUKTHI «JIMYHOCTH — TPYIIIAY.
CyuuuaanbHoOe OBEACHUE, €r0 IICUXOKOPPEKIHSL.

MesxnmuHocTHBIE KOH(DIUKTHL. OO0IIas XapakTepucTHKa.

VYcnoBus, (pakTOphl U KOHCTPYKTUBHOE pa3pelieHre KOH(PIUKTOB.

Crparteruu u crioco0bl pa3zpelieHuss KOH(QIUKTOB.

HckyccTBO BeieHHs IeperoBopoB. TpeOoBaHuUs K y4aCTHUKAM [1€PErOBOPOB.
VYdacTre TpeTbeil CTOPOHBI B yPETYJIMPOBAHHUH 1E1arOTMYECKIUX KOH(IIUKTOB.
[TpodunakTruka KOHGIUKTOB B OpraHU3aUX.

XapaKkTepoIOrnuecKue pa3inyus U KOH(PIUKT.

[TomuTHueckre KOHPIUKTHI.

OCOoOEHHOCTH ~ MEXKJIMYHOCTHBIX ~ KOHQIIMKTOB.  B3aWMOCBSI3p  MEXKJIMYHOCTHBIX,
BHYTPUJIMYHOCTHBIX U MEXIPYNIOBBIX KOH(IUKTOB.

DTHKA eATELHOCTH IICUXO0JIOTA TI0 YPETYIHUPOBAHUIO KOH(IINKTOB.
IleperoBops! kak croco0 pasperieHus: KOH(IUKTOB.

Oransl U (a3bl AMHAMUKHA KOH(IUKTOB.

Ockananus KOHQIUKTOB.

OyHKIIUN MeMaTopa 10 pa3pereHHI0 KOHQIUKTOB.

VYnpasieHne KOHPIUKTaMH.

Crpareruu o6ocTpeHUs! KOHPIUKTA.

AHanu3 KOHQIUKTHOM CUTYaIHH.

KoH}pmKTHBIE TNYHOCTH.

OcHOBHbBIE THUITIBI KOH(QIMKTOB B OpraHU3aIMsiX.

MesxHaIOHAIbHBIE KOH(DIUKTHL.

OcobeHHoCcTH BOCTIpUATHS KOH(GIMKTHOM cuTyaruu. [loTepn u uckaxeHus uHpopMauu
MIpH OOILIEHUH OIIOHEHTOB.

VYnpasieHrne BHYTPUIMYHOCTHBIMU KOH(DIMKTaMU.

Oco0eHHOCTH MEXTOCYAapCTBEHHBIX KOH(QIUKTOB.

KareropuanbHelii anmapatr KOHQJIUKTOIOTHH.

Pois mearora-rmcuxosora B pelieHny meJarornaeckux KOH(QINKTOB.

[TpomexyTouHasi arrecTalsi MpoBepsieT CHOPMUPOBAHHOCTb 3asBJIEHHBIX KOMIIETEHITHH.
[Tponetypa orneHHBaHUS MTPOU3BOAUTCS B (pOpME YCTHOTO OTBETA HA BOIPOCHI MO TUCIMILUIMHE U 110
pe3yJIbTaTaM BBIIIOJIHEHUS 3aJaHUI TEKYHIETO KOHTPOJIA.

DopMoii MPOMEKYTOUHOTO KOHTPOJIS SABJIAIOTCS: 3a4€T B 4 cemecTpe.

23



6.2. Kputepuu oneHMBaHUs KOMIeTEHIMIA:

Tabnuna 4
Kapra kpuTepueB olleHMBAHUSI KOMIETEHIHit

Ne | Kon u HaumenoBanue | KommnoHneHr OneHouHble Kpurepun

/11 | KOMIICTCHITUU (3HaHMEBBIN/ QD YHKITMOHAIBHBIN) | MAaTEPHUAIIBI OIICHUBAHUS

1 OIIK-3 roToBHOCTh K | 3HAET: Ycraeie orBerhl | IloaHOTA, TOYHOCTD,
MICUXOJIOTO- - o0mme  3aKOHOMEPHOCTH | Ha CEMHUHapax Joru4eckas
MeAarorn4ecKoMy BO3HUKHOBEHHMsI, pa3BUTUs U | BeinosHeHue MOCJIE/I0BATEIbHOCTh
COTIPOBOKACHUIO 3aBepuIeHHs] KOH(IUKTOB,; 3aganuit 1 CP | yetHOoro OTBeTA.
y4eOHO- - CTpykKTypy  KoHGumKTa, | Keiic-3amaun AKTHBHOE y4yacTue B
BOCIIUTATEIHLHOTO MIPUYMHBI €70 BOSHUKHOBEHHS U | Bompocsl K | ydeOHOI TUCKYCCHUHU.
nporecca BIIUSIHUE Ha MICUXUKY, | SK3aMEHY YMeHue MNpUBOIHTH

MOBE/ICHHE, JEeSITeNIbHOCTD MIPUMEPHI,

YeJI0BEKa, JEMOHCTPUPYIOITUE

- JMHAMHUKY Y  (QYHKIHH CBSI3b

KOH(UIMKTA B KOJUIEKTUBE W TEOPETHUECKUX

KHU3HEJCATEIIbHOCTH MOJIOKEHUH TEMBI C

OTJIEIBHOTO YEJIOBEKA. KHU3HBIO "

Ymeer: JeSITeNbHOCTBIO,

- HAXOJUTh yTH MIPAKTUKOM

OIaronpusATHOTO  pa3pelIeHHs Ymenue

TICUXOJIOTHYECKUX n30upaTeIbHO

KOH(QJIUKTOB,; oTOMparTsb,

- co3jaBaTh OJaronpusiTHbIE CTPYKTYypHUPOBATh,

MICUXOJIOTUYECKHUE YCIIOBHS CXEeMaTU3UPOBATh

oOlIeHMsI, TPUMEHSTh 3HaHUS O yueOHBI MaTepual

TICUXOJOTHYECKHIX IpH  BBINOJHEHUU

3aKOHOMEPHOCTAX oO1eHus CP.

JUIS  ONTUMH3ALMU  TIpolecca Ilepenoc

Npo¢eCCHOHATBHOTO  OOIIECHUS TEOPETHUECKUX

U paspelieHus pazHoOO0pa3HbIX 3HAHUU Ha

KOMMYHHKATHUBHBIX CUTYaIUH. MPAaKTUKy, yMEHUE
MPUMEHHUTh WX IS
BBITIOJTHEHHSI
MTPAKTUICCKIX
3aJaHuH.

2 OIIK-5 BlIaJicHUE | 3HAeT: Ycrabie otBeTHl | [lonMHOTa, TOYHOCTH,
OCHOBaMH - OCHOBHBIC TIpaBUJjIa U TEXHUKN | HA CEMHHApax JIOTUYECKast
npo(hecCHOHANBFHOM | IeTTOBOTO OOIIEHHUS; Brinonnenue MOCJIEI0BATEIbHOCTh
OTUKM W  PEYEBOM | - COMAIbHO-TICUXOJornyeckue, | 3agannit ;jist CP | yctHOrO OTBEeTA.
KYJIBTYPBI BO3PACTHO-TIONIOBBIE, Keiic-3anaun AKTHBHOE y4yacTHe B

HAaIlUOHAJIBHBIC U Ky.]'II)TypHBIe
0COOEHHOCTH JTUYHOCTH;
- BUJbI KOH(i)J'II/IKTOB 158 CI/ICTeMy

110 nux HpOFHOBHpOBaHI/IIO,
MPEAYNPEKACHUIO H
YPEryIupOBaHUIO.

Vmeer:

Bormpocsr K
DK3aMEHY

y4eOHON JTUCKYCCHUH.
YMeHue MpuBOAUTH
IIPUMEDEL,
JEMOHCTPUPYIOITUE
CBSI3b
TEOPETUYECKUX
MMOJIOKEHUH TEMBI C
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- YUUTBHIBaTh  COLMAJbHBIE, KU3HBIO u
STHUYECKHUE, NEeSTEIbHOCTBIO,
KOH(eccuoHabHbIe u MPAKTHKOMN
KYJIbTYpPHBIE Pa3Iudus JIOJIeH B YMenue
CUTYyaLUAX JIEJI0BOTO u n30upaTenbHo
npodeccrnoHabHOTO OOIICHNUS; 0TOUpATH,
- BBIIEHATH MW Y4YUTHIBATh CTPYKTYPHUPOBATb,
OCHOBHBIE  TICHMXOJIOTHYECKHUE CXeMaTU3UpOBaTh
OCOOCHHOCTH  JIMYHOCTH B yueOHBI MaTepual
rporecce COBMECTHOM IIPU  BBIOJIHEHUU
NEITEILHOCTH. CP.
IIepenoc
TEOPETHYECKUX
3HaAHUU Ha
MPaKTUKYy, yMEHHUE
MPUMEHUTh HX IS
BBIITOJIHEHUS
MPaKTUYECKHUX
3aaHUM.
IIK-6 roroBHOCTE K | 3HaET: Ycraeie orBetsl | [loaHOTA, TOYHOCTD,
B3aUMOJICHCTBUIO C | - o0miue MPUHUUIIBI | HA CEMUHapax JIOTUYEeCcKast
Y4aCTHUKAMU MMOCTPOCHUS, CIOCOOBI u | Beimonnenue MOCJIEI0BATEIbHOCTh
00pa3oBaTeNbHOTO MIPUEMBI npoBeaeHus | 3aaanuil ans CP | yctHOro OTBETAa.
nporecca pasnuuHbIX  ¢dopM  nenoBoro | Keiic-3amaun AKTHBHOE y4yacTue B
oOLIeHMS; Bormpocsl K | ydeOHOI TUCKYCCHUH.
- ATUYECKHE HOPMBI U MpaBUJIA | SK3aMEHY YMeHue mpuBOIUTH
JI€JI0BOTO u MIPUMEPBHIL,
po¢eCCUOHAIBHOTO OOIIEeHMUS, JEMOHCTPUPYIOIITUE
3TUKY MapTHEPCKUX CBA3b
OTHOILEHUM. TEOPETUYECKUX
YwMmeer: MOJIOXKEHUN TEMBI C
- paboraTh B  KOMaHje, KHU3HBIO "
yCTaHaBJIMBAaTh u NEeSATEIbHOCTBIO,
MOJ/ICPKUBATh  KOHTAKTHI  C MPAKTUKOMN
Y4aCTHUKaMU YMeHue
00pa3oBaTenpHOrO MpoIiecca. n30UpaTenbHO
0TOUpATh,
CTPYKTYPHUPOBATb,
CXeMaTHU3UPOBAThH
yueOHBIH MaTepHual
MpU  BBIMOJHEHUU
CP.
ITepenoc
TEOPETHYECKUX
3HAHUU Ha
MPaKkTUKy, YMEHHE
MPUMEHUTh WX IS
BBITTOJIHEHUS
MIPAKTUYECKHUX
3aJaHuH.

25




7. Y4eOHO-MeTOAMYECKOEe U HH(POPMALMOHHOE 00ecneyeHue JUCIUIIIMHBI
7.1 OcHoBHasA JIUTEpPaTypAa:

1. Ko3sipes, I'. U. Kondaukronorus: yueonuk / I'. Y. KoswipeB. - 3-e u3j., ucnp. u jomn. - Mockga:
OOPYM : UHDPA-M, 2020. - 289 c. - (Bricmee obpa3zoBanue: bakanaspuar). - Tekcr: anmekTpoHHsIid. - URL:
https://znanium.com/catalog/product/1112984

7.2 JlonoJHUTE/IbHAS JIUTEpATypa:

1. 3amemmna, E. A. Kondnukronorus: yuebnoe nocooue / E.A. 3amennuna. - 2-e¢ uza. - Mockaa:
PUOP: UHOPA-M, 2020. - 141 c. - (Briciiee oOpazoBanue: bakanaBpuar). - TekcT: 2JIEKTPOHHBIN. -
URL.: https://znanium.com/catalog/product/1062378

2. Tlcuxonorusi U dTHKa JEIOBOrO OOIIeHUs: y4eOHUK st cryneHToB By3oB / [lox pex. B.H.
JlaBpuHeHko. - 5-¢ u3g., nepepad. u gom. - M.: KOHUTU-JAHA, 2017. - 415 c.- (Cepust «30m0T1oi
dhong POCCHICKUX YUCOHHUKOBY). - Tekcr: AJICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1028559

7.3. IuTepHeT-pecypchl:

- http://www.voppsy.ru (odunmanbHbid caiT KypHaida «Bompockl mcuxonorum». Teoperndeckue,
IKCTIEPUMEHTANbHBIE, HAYYHO-IPAKTHYECKHE MAaTEPUAIIBI TIO TICUXOJIOTHH. )

- http://www.ipras.ru (oduumanbueiii cadt Muctutyra ncuxonorun PAH. dyHnameHTan bHbIC |
NPUKJIaJHbIE MCCIICTOBAHUS IO OCHOBHBIM HAIpPaBJICHUSM ICHXOJOTruH. [Icuxomornyeckuii xypHail.
OnexTpoHHbIe KypHaibl MHcTUTyTa icuxonoruu PAH).

7.4. CoBpemMeHHble mpodeccHOHANbHBIE 0a3bl AAaHHBIX M HHGOPMALMOHHbIE CIPABOYHbIE
CHCTEeMBbI:

3HaHuyM - https://new.znanium.com/

Jlans - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/

Elibrary - https://www.elibrary.ru/

HarnwonaneHnas aiekrponnas oudnuorexa (HIB) - https://rusneb.ru/
MesxBy30BcKasi 3JeKTpoHHas oubdanoreka (MOB) - https://icdlib.nspu.ru/
"MBUC" (B[] nepuoanueckux u3nanuii) - hitps://dlib.eastview.com/browse
DnexTponHas oubnuoreka TromI'Y - https://library.utmn.ru/

8. Ilepeyenb HMH(POPMAIHOHHBIX TEXHOJIOTHIi, HCHOJb3yeMbIX MPH  OCYHIECTBJIEHUU
00pa30BaTeJIbLHOIO NMPOLECcca MO AMCHUIINHE (MOAYJII0):

nunen3uonnoe I10:

- riatgopMa Jutst aneKTpoHHoro o0yuenust Microsoft Teams;

- Microsoft Office 2003, Microsoft Office 2007, Microsoft Office 2010;

-7-Zip, AdobeAcrobatReader, AdvancedGrapher, FreePascal, GIMP, Lazarus, ModelVisionStudium,
GoogleChrome,  MozillaFirefox, = OpenOffice.org, = UVScreenCamera, = UVSoundRecorder,
SMathStudioDesktop, Scilab, Inkscape, MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer,
Kompozer.

9. TexHu4YecKHe CPeICTBA U MAaTepPHATIbLHO-TeXHUYECKOe oDecnedeHne JUCHUNINHBI (MOIYJIsl):

MyabTuMeaniiHasE ydeOHasi ayauTopus JeKImuoHHoro tuna Ne 214 na 50 mocagoyHbIX MECT
AJIs1 TPOBeJeHUs] MPAKTHYECKUX 3aHATHH OCHAIEHA CJIEAYIOIHUMH TEXHUYECKUMHU CpEeACTBAMU

26


https://znanium.com/catalog/product/1112984
https://znanium.com/catalog/product/1062378
https://znanium.com/catalog/product/1028559
http://www.voppsy.ru/
http://www.ipras.ru/
https://new.znanium.com/
https://e.lanbook.com/
http://www.iprbookshop.ru/
https://www.elibrary.ru/
https://rusneb.ru/
https://icdlib.nspu.ru/
https://dlib.eastview.com/browse
https://library.utmn.ru/

o0y4yeHus u obopynoBaHueM: yueOHast MeOesb, JOCKa ayAuTOpHAasl, MYJIbTUMEANHHOE TPOCKIIMOHHOE
U aKyCTHUYECKOe 000pyI0BaHHE, IEPCOHATBHBINA KOMIIBIOTED.
Komnsiotep (Intel Core 2 4300 1,8 I'Tu; DDR 2 I'b; HDD 80 I'b; Acer Al1716: 1280x1024; 17
mroiimoB; MS Windows 10; MS Office 2010;), mpoektop (Epson EB-X8: 1024x768; 2500 mm),
aynmocucrema (Genius), sxkpan (Projectal: 16:9; 224x142 cm)
Ha TIK ycranosneHo ciemyromiee nmporpammuoe odecrieuenue: Oducnoe [10: onepanronHas cuctema
MS Windows, oduchbiii maker MS Office, miarpopma MS Teams, oducusiii maxer LibreOffice,
aatuBupycHoe 110 Dr. Web. Obecnieueno npooanoe noakimouenune [1K k jgokanbHONM CETH U CeTH
HNuTtepner.

MyabTUMeaniiHAs yueOHAsA ayaAuTOpPus JeKIMUOHHOro Tuna Ne 232 Ha 90 mocajoyHbIX MECT
AJIsl MpPOBedeHHMs JIEKIMOHHBIX 3aHATHI OCHAIEHA CIEAYIOIMMU TEXHUYECKMMH CpeACTBaMU
oOyueHusi 1 000pyaoBaHUEeM: yuyeOHast MeOellb, 10CKa ayTUTOpHAsl, MyJIbTUMEINITHOE TPOEKIIMOHHOE
u yuebHas wmeOenb, JOCKAa ayAUTOpHAas, MYJIbTUMEIUIIHOE MPOEKIMOHHOE U aKyCTHYEeCKOe
o0opynoBaHuE, EPCOHATIBHBIA KOMIBIOTEP
MK (DELL VOSTRO 3900: Intel Core i5-4460 3,2 I'Tu; DDR3 4 I'b; SSD 128 I'b; DELL E2214HB:
1920x1080; 21,5 mroitm; MS Windows 10; MS Office 2010), 3BykoBas cuctema (Microlab SOLOL),
npoekTop (Epson EB-980W: 1280x800; 3800 nm), axpan (16:9; 187x332 cm)
Ha IIK ycranosneno crnenyroiiee nporpaMmmuoe odecnedenue: Oducuoe [10: onepannonHas cucrema
MS Windows, oducusiii maker MS Office, mumarpopma MS Teams, oducusiii maker LibreOffice,
antuBupycHoe [IO Dr. Web. Ob6ecnieueno npoBoaHoe noakimtoueHue [1K k mokanbHON ceTu U ceTu
HNuTtepner.

MyabTuMeauiiHas yyeOHasi ayauTopusi ceMuHapckoro tuna Ne 311 na 24 pabounx mecra ¢
KOMIBIOTEPHBIM KJIACCOM Ha 15 pabouux MecT MJIsi MPOBeAeHUs] HHAUBHIYAJIbHBIX H IPYNIIOBBIX
KOHCYJIbTAUMMA, sl CaMOCTOSITEIbHOH PadoThl OCHAIICHA CIEAYIONIMMH TEXHUYECKHUMHU
cpeacTBaMu 00y4eHUs: U1 000pyJOBaHUEM:
15+1 MK (Dell 3060-7601: Intel Core i5 8500T 2,1 I'T; DDR4 8 I'b; SSD 256 I'b; Dell SE2216H:
1920x1080; 21,5 mroiima; MS Windows 10; MS Office 2010), mpoextop (Epson EB-980W:
1280x800; 3800 5im), 3xpan (16:10)

Ha I1K ycranoBneHo crenyroliee mporpaMmMHOe 00eCTIieUeHHE:

— Odmucnoe I10: onepanmonnas cuctema MS Windows, oducHsiii maker MS Office, utrarhopma MS
Teams, opucusiit maker LibreOffice, antuBupycuoe [10 Dr. Web.

Obecneueno nmposoanoe noakiatoueHue [1K k nokanbHOM cetn u cetu MHTEpHET.
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