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1. TTosicHUTEIbHAA 3aNHCKA

YuebOnas JUCHHUIIIINHA «HaBwiku aKaHCMHHGCKOﬁ KOMMYHUKallUW» NpEAHA3HAYCHA JJIA TTOJTYUCHUA
CTYACHTAaMU HABBIKOB ICJIOBOI'O O6H.I€HI/I${, YMCHUA MMPEOAO0JICBATH 6apbepbl B O6IJ.[GHI/II/I.

Henu: dopMupoBaHHe KOMMYHUKATUBHOW JIETIOBOM KOMIIETCHTHOCTH, TPEIIOJIararmei
OBJIaJICHUE YMEHHUSIMH U HaBbIKaMu 3((eKTUBHON peueBOil NesATeNbHOCTH AJS YCHEIIHOTO
OOIICHMSI ¥ B3aUMOJICHCTBHS B IPOPECCHOHATBHOMN TIeIarornieckoi cdepe.

3agaun:

1) nmaTe mpeAcCTaBIEHWE O COBPEMECHHBIX TEXHOJIOTHSX JIEJIOBOTO OONICHHUS, O
COBPEMEHHOM KOHIEMIINH MPOPECCHOHANIBHON peuH, CrieluruKe PUTOPHUECKOTO 3HAHUS;

2)  O3HAaKOMHUTH C OCHOBHBIMH HJICSIMH M MIPUHITAIIAMH JIEIOBOTO OOIICHNS

3) oBnaAeTh 3HAHUSAMH O MpaBUIaX M HOPMax OOIIEHHsA, O TPEeOOBAHMSIX K PEUYEBOMY
MOBE/ICHUIO B PA3IMUHBIX CUTYalUsX OOILEHHUS;

4) moka3aTh OCOOEHHOCTH [IEIOBOTO OOIIECHUS, CHeHU(PUKY KOMMYHHUKATHUBHO- PEUEBBHIX
cuTyauui B NpodecCHOHANbHON ASITeTbHOCTH;

5) ¢dopmupoBaTh yMEHHE pelIaTh KOMMYHHKATHBHBIC 33/1add B KOHKPETHOH CHUTyaluu
OOILICHUS;

6) GdopMHUPOBATh YMEHHE COCTABIIATh YCTHHIE U MUCbMEHHBIC MPOGECCUOHATHHO 3HAYNMBIC
BBICKA3bIBaHUSl PA3HBIX THIIOB B COOTBETCTBHM C OCHOBHBIMH HOPMAaMHU COBPEMEHHOTO PYCCKOTO
JUTEPATYPHOTO SI3BIKA;

7)  chopMupoBaTh YMEHHSI PEOJI0JIEBATh Oapbephl B AETOBOM OOIICHHUH.

1.1. MecTo AucuuIIMHbI B CTPYKTYpe 00pa3oBaTeIbHOI NPOrpaMMbl

HuctunnuHa «HaBbIkM akageMHYecKO KOMMYHHKAIM» BXOAWT B 0ok bl. JucumriuHbl
(MomynH), OTHOCHTCS K JUCHUIUIMHAM 110 BBIOOPY YacTd, (HOpMUPYEeMOH yYacTHHKaAMU
00pa3oBaTeNbHBIX OTHOIICHHI.

HucummuinHa «HaBblkM — akaJeMHYeCKOM KOMMYHHUKAIMKU» CBfA3aHAa CO  CIEAYIOIHUMH
JUCITUILTHHAMEY 00pa30BaTeIbHON MPOrpaMMebl: «VICKYyCCTBO AMHUCTONISIPHOTO OOIIEHUSI U COBPEMEHHOE
nenoBoe nucbmoy, «llpaktuueckass putopuka. TeXHHKa peyd W Pa3BUTHUE PEUEBOrO MBIIUICHUSY,
«CoBpeMeHHBIE TEXHOJIOTHUH JIEI0BOTO o0meHus. bapeepsl B o0meHnn», « OCHOBBI CaMOTIPE3CHTAIINN
W TyOJIMYHOTO BBICTYIUICHUS (C MPaKTHKyMoM)», «TexHosorun 3(pQeKkTHBHON KOMMYHUKAIIMH B
pabote ¢ ydyacTHHKamu 0Opa30BaTENBLHOTO IMpoieccay, «OCHOBBI PEUEBOTO ITHUKETA W JICTIOBOTO
OOIIIEHUS YUUTEIISD.
1.2. Komnerennuu OCBOCHHSA JAHHOU
AUCHHUILIMHBI (MOOY51)

oOyuamomierocsi, ¢opmupyembie B pe3yJbTarTe

Kon n HaumeHoBanue
kommnereHmu (13 ®I'OC BO)

[Inanupyembie pe3ynbTaThl 00yUeHUs
(3HaHuEeBbBIC/PYHKITMOHATBHBIC)

VK-2. CnocobGen ompenenars | 3HaeT BHIBI 3a7a4, HEOOXOMUMBIX [UJISi JIOCTHXKCHUS IIEJIH
KpyT 3a1a4 B pamKax | mpoekta B  pamMKkax  MOpodecCHOHATbHO-NEAaroru4ecKon
MOCTABJICHHOW TEJIM W BBIOUPATH | NEATEIHHOCTH

OINTHMAJILHBIE CII0COOBI ux | Ymeer cdopMmynupoBaTh  3ajaud, HEOOXOIWMBbIE  JIA
pelIeHus, HACXOs U3 | IOCTIDKEHUS IIeId TPOoeKTa B paMKax NpodeCCHOHATHHO-
JNEHCTBYIOIIMX MPABOBBIX HOPM, | IEAarorH4ecKon JesITeNbHOCTU

MMEIOIIUXCS pecypcoB u

OrpaHUYECHUU

YK-3. CnocobeH ocCyIecTBIsATh
collMalabHOE B3aUMOJICHCTBUE U
peaI30BBIBATh CBOIO POJbh B

3HaeT OCHOBHBIC CTpPAaTETMM M TAKTUKH B3aUMOJICUCTBUS C
pa3IMYHBIMH KaTeropusiMu TroeH B pamKax
podeccuoHAbHO-TIEJarOTHYECKOM 1eATeIbHOCTH




KOMaHaC

YmMmeer  BBICTPOHUTH B3aIMOJIENCTBUE C  Pa3sIU4YHBIMHU
KaTeropusiMu oaei B paMKax npo¢eCcCHOHAITBHO-
eIarorn4eckoi IesITeIbHOCTH

YK-4. CnocobeH oCyIecTBIsATh
JICJIOBYI0 ~ KOMMYHHUKAIIMIO B
YCTHOM M THCBhMEHHOH (opmax

3HaeT cTHiIM JCJIOBOI'O ITMCbMa U TUIIOBBIC (bOpMBI JOKYMEHTOB
AJI1 KOMMYHUKAallMM Ha PYCCKOM W HMHOCTPAHHOM A3bIKax B
paMKax HpO(1)GCCI/IOHELTIBHO-HCHaFOFquCKOﬁ JCATCIIBHOCTHU

Ha  TOCYJApCTBEHHOM  f3bIKE | YMeeT BECTU JEJIOBYIO IEPENUCKY HA PYCCKOM M MHOCTPAaHHOM
Poccuiickoii denepaunn U | s3pIKax B paMKax  IpodecCHOHaIbHO-TIeAarorniyecKom
MHOCTPaHHOM(BIX) si3bIKe(axX) JEATEIIbHOCTH

[1K-2. CnocoGeH nmpoBOAUTH 3HaeT TEOpEeTHYECKHE OCHOBBI Kypca, METOJOJIOTUYECKUE
y4eOHO-TIPON3BOACTBEHHBIN OCHOBBI COBPEMEHHOTO oOpa3oBaHusl, 0COOEHHOCTH
MIPOLIECC TMPH peaTn3aliu MOCTPOCHUS KOMIIETEHTHOCTHO-OPUEHTHPOBAHHOTO

00pa3oBaTeNbHBIX MPOrPaMM
Pa3IMYHOTO YPOBHS U
HAIpaBJICHHOCTH

00pa3oBaTEeNHHOTO MpoIIecca.

YMmeer pazpabaTbiBaTh Hay4YHO-METOAMYECKHE M y4eOHO-
METOAMYECKHE MaTepHaibl, OOECIICUHBAIOIINE PEATH3AINIO
porpaMm MOJrOTOBKH u IIPOBOJIUTH yueOHo-
MIPOM3BOJICTBEHHBIM TpOIIecC OOYYaIOUIMXCSl TPU peaTu3aliu
o0pa3oBaTeNbHBIX ~ MPOTPaMM  PA3IMYHOTO  YPOBHA U
HaMpaBJICHHOCTH.

2. CTpyKkTypa H 00beM AUCHHUIIMHBI

Tabmma 1
Bup y4eoHoii padoThl Bcero yacos YacoB B cemecTpe
D

O01mast Tpy10eMKOCTh 3a4. ef 5 5

yac 180 180

U3 Hux:

Jlexuuu 32 32
[IpakTHyeckue 3aHsaTUsA 32 32
JlaGopaTopHblie/ TpaKTUYECKHUE 3aHATHUS 110
MOATpyIIam
Yacepl BHEAYAUTOPHOMN padoThl, BKJIOYAS 116 116
CAMOCTOSAITEJIbHYI0O PadoTy 00y4yarierocs
Buj npomMexyTOUHOM aTTecTanuu HK3aMEH 9K3aMEH

3. CucreMa oneHHBAHUS

OI_IGHI/IBaHI/Ie OCYHICCTBIIACTCA B pPaMKax OaIIIBHOM CHUCTCMBI, pa3pa60TaHH0171 MnpernogaBaTciicM H
JOBEICHHOM 10 CBEACHMS 06yan01111/1xcs1 Ha NCPBOM 3aHATUHN

Ne Buanbl oneHuBaemoii KoanugecTBo 0a/1510B
padoThI Texkymuil KOHTPOJIb ITpoMesKYyTOYHBIH KOHTPOJIb
1. | Ilocemenne 3aHATHS 0-32 -
2. | KontposbHas paboTa 0-20 -
3. | Pedepar 0-8 -
4. | BrelmojHeHUE aHAIN3a 0-20 -
5. | BrimoaHeHue TecTa 0-20 -




[TpomesxyTouHas aTTecTalusi MOXKET ObITh BBICTABJICHA C YYETOM COBOKYITHOCTH 0aJlIOB, MOJTyUYEHHBIX
00y4aromuMcs B paMKax TEeKYIIero KOHTPOJIS.

[TepeBos 6amIOB B OIIEHKH (9K3aMEH)

Ne banabl Ouenkn

1. 0-60 HeynonerBopuresibHO
2. 61-75 Y 10BJIETBOPUTEIHHO
3. 76-90 Xopor1io

4. 91-100 OTnu4HO

4. ConepxxaHue IMCHUILTHHBI

4.1. TeMaTHYeCKNH NJIAH JUCHHILINHBI

Tabnuma 2
Ne HanmenoBanue Tem u/mian O0beM qMCUMILINHBI (MOaYJIs1), Yac.
n/n pasnesion Bcero Buasbl ayniuTopHoii padoThl HNubie
(axaJeMUYECKHE YacChl) BU/IbI
Jleknum | Ilpaktnue | Jlabopar | KOHTaKTH
CKHe opHbIe/ oi
3aHATHS | MpaKkTU4de | PadoThI
CKHe
3aHATHUS
no
NOoATrpyNnn
am
1 2 3 4 5 6 7
1. | BBemeHue B OCHOBBI TEOPHUU 4 4
KOMMYHHKAIMH. YIIpaBiIeHHe
KOMMYyHUKauuen. Buasl
KOMMYHHKAIHH
2. | Axanemuyeckas 8 4 4
KOMMYHHMKAIHS KaK
COIMAJIBHO-
TICUXOJIOTHUECKUN MEXaHU3M
B3aUMOJICVCTBUS MEXKTY
COIIMAJILHOM Cpeslon 1
pEYEBBIM MOBEJICHUEM
3. | Buasl nparmaTuueckoi 8 4 4
KOMMYHHKAIINH B
NEeSATETLHOCTH
crienanucTa cepsl
o0pa3oBaHHs
4 | Cnoop, nuckyccus, MOJIEMHKA. 8 4 4
[Ipoucxoxaenue u
TICUXOJIOTHYECKUE OCOOCHHOCTH
5 | TexHonorum 12 4 8
CamonpeseHTanuu B




aKaJIEMUYECKON KOMMYHUKAIIUU

6 | BepGanbHble cpeacTBa

aKaJIeMUYECKON

crienuanucTa chepbl
o0pa3zoBaHMs

KOMMYHHKAIIUA B JCATCIbHOCTHU

7 | HeBepbanbHble cpencTBa 8 4 4
KOMMYHHKAIIMH B 00pa30BaHUH

8 | UMumIK 1e10BOro 4ejioBeKa. 8 4 4
OTHKET KaK TEXHOJIOT U

JIEJI0BOr0 OOIIEHUS

Hroro (yacos)

64 32 32

4.2. Conep:xaHue TMCUMILIMHBI 10 TeMaM

4.2.1. JIeKIHOHHBIN KypcC

HaumenoBanue
Conep:xanue pa3aena
paszeJia
Beenenne B ocHOBHI | KoMMmyHuKanusg kak o0beKT HayyHoOro wuccienoanus. IIpoGiema
TEOpUU npeaMera TEeOopur KOMMYHHUKaluu. OCHOBHBIE JTallbl pPa3BUTHUS
KommyHuKanyu. Teopun KOMMYyHHKanuu. CTpyKTypa KOMMYHUKATHBHOI'O 3HaHMS U
VYupasnenue YPOBHM 0000ILIEHUS KOMMYHMKAaTUBHOro 3HaHusA. Cneuuduka
KOMMYHHMKalMel. BHJIBI | 3aKOHOB 1 KaTeropuii TEOpUU KOMMYHHKAIIMU. Poib KOMMYHUKAINH B
KOMMYHHKAaIUH MH(POPMALIMOHHOM 00IIEeCTBE.

Merononoruss ~ W3y4yeHHS  KOMMYHHKAaTHBHOTO  TPOCTPAHCTBA.
KommyHukaTuBHBIE mpoueccel ©  MozaenupoBaHue. CHUCTEMHBII
MOAXOA B TEOPHUH KOMMYHHUKaluu. Vcronbp3oBaHue CpaBHUTEIHHO-
HCTOPUYECKOTO METOAa [JJisi [OHUMAaHUSA Pa3IMYHbIX MEPUOIOB
pa3BUTHS  SIBICHHI, UWMEIOIMUX OO0IIMe OCHOBaHHSA. MeToabl
COLIMOJIOTUYECKHUX UCCIEAOBAHUI M KOMMYHUKAaTUBHBIN MPOLIECC.
Mecto Teopur KOMMYHHUKAIIUUA B CUCTEME COIMOJIOTHYECKOTO 3HAHMUS.
[IpoGnemaTtka KOMMYHUKAllUM Kak €IWHAs B3aUMOCBsI3aHHAs
cucrema. MccienoBanne KOMMYHUKAIMHA B (GMIOCOMUH, COIHATBHON
ncuxonoruu, nuHrBuctuke. Kyneryponoru, 6uonoruu. H. Jlyman o
PO KOMMYHHKAITUM B COBPEMEHHOM o01IecTBe. KoMMyHHUKaIUs Kak
COLIMAJIBHOE U MTPUPOJHOE SIBJICHUE.

KommyHukamuss u OOIIeHHE KakK KIIOUEBbIE KAaTerOpHH TEOPUHU
KoMMyHHKaIuu. [TpobieMa cOOTHOIIEHNS MOHIATUN KOMMYHUKALIUA U
obmenue. HayuHele TOAXOABI K  pa3pelIeHHIO  MPOOJIEMBI:
otoxnaectBienue AanHbiXx nmousaTuil (JI.C.Beirorckuii, B.M.Kyp6aros,
A.AJleontbeB), paznenenue noHsatuil (M.C.Karan. I"M.AHnapeesa,
A.B.CokonoB, TMOHITHE KOMMYHHUKallMd KaKk WH(GOPMAIMOHHOTO
ooMena. KoMMyHHKaTHBHOE MPOCTPAHCTBO ¥ KOMMYHHUKATHBHOE
BpeMsl.

Teoperuueckue " NPUKJIAIHbIE Moa eI COIMAIbHOM
KOMMYHuKanuu. CTpykTypa  KOMMYHHUKaTUBHOTO  IpoOIEcca.
Knaccuueckne mogenu kommynukanuu (Moaens Jlaccyamia, Moaens
[llenHoHa-YuBepa — MOJENb ABYXKAaHAJIBHOW WJIM MHOTOKAHAJIBHOMN
KOMMYHHMKauu u Ap.). Conuojoruyeckue U ICHXOJOTHYECKUE
MOJAENIH KOMMYHHUKanuu. CeMHOTHYECKHE MOJIENH KOMMYHHMKAIUU.
DneMeHThl KOMMYHHUKAIIMOHHOTO TIPOIIecca.

Monemun MacCcOBOH KOMMYHUKAaIHAH. Monenu MacCOBOH




KOMMYyHUKaluu. ['eHepaibHasg cxeMa MacCOBOM KOMMYHHUKAIIUH.
MaccoBass KOMMYHUKAITUST | «THAEpbl MHEHUIY. Teopun «auddy3nn
WHHOBaNMit» U «obpaTHOW cBs3m» ( cxema Jx.Paitnu u @.bamns).
Teopun wmaccoBoid KoMMyHuKanuu M.Maknysna wu  A.Mous.
[Ipuxknagneie

Bunet xommynukanuu. KomMmyHHMKaTuBHbIE KaHanbl. Kpurepuun
KjJaccu(uKauuy  BUIOB KoMMyHuKanuid. IlonsTme o KkaHamax
KOMMYHHKaluu. @OYHKIUM KOMMYHUKALIMOHHBIX KaHajaoOB. Buuel
KOMMYHHUKAIIMOHHBIX ~ KaHaioB. EcrecTBeHHble  BepOanbHblE U
HeBepOalbHble KOMMYHUKAIIMOHHBIE KaHAJbl. Y CTHas KOMMYHMKALUS.
OyHKIMHM €CTECTBEHHOTO sA3bIKa U peur. DakTophl, 00yClIaBIMBAIOIINE
pedeBoe  INOBEACHHUE W B3aMMOIIOHMMAaHUE  KOMMYHHKAHTOB:

KOMMYHHKAaTHBHAA KOMIICTCHTHOCTbD, conralibHas CUTyanus,
CONMAJIBHBIC POJIH, KOMMYHHKaTHBHBIﬁ KOHTCKCT, 3THOKYJbLTYPHBLIC
OCO6€HHOCTI/I, KOMMYHHKAaTHBHAs YCTaHOBKa. ITonsTHe (6]

KOMMYHHKAIIMOHHBIX Oapbepax. CylIIHOCTh, 0COOCHHOCTH, MPUYUHBI U
YCIIOBUSI BOBHUKHOBEHHUS TEXHUUYECKHUX, MEXbA3BIKOBBIX, COIIMAIBHBIX,
MICUXOJIOTHYECKUX OaphepOB B KOMMYHHKAIIMOHHBIX MPOIECCaXx.

Bunpl  xommyHukanmii. OOIIeHWe JIOIEH  OCYHISCTBISETCS C
MOMOIIBIO  BEpOAIBHBIX U HEBEpOATbHBIX  KOMMYHHUKAIIHA.
BepbanbHble KOMMYHHUKAIIMM PEATU3YIOTCS MOCPEICTBOM YCTHBIX U
NUCBbMEHHBIX  cooOmieHnit.  YcrHas  mepenaya  MH(pOpMAIMU
OCYIIECTBIISIETCS B IMPOLECCE PEYEeBOro JAMajora, COBEIaHus,
MIEPEroBOpOB,  MpPE3CHTAlMid, TeNe()OHHOTO  pas3roBopa, KOrjAa
HauOonbpmMid  00beM  uHGpOPMaLMU  MEepenaeTcss  MOCPEeICTBOM
rojocoBoil cBsA3M. [IucbMeHHbIE KOMMYHUKALIMU PEATU3YIOTCS 4epe3
JOKYMEHTHI B hopMe MuceM, MPUKa30B, PACIOPSIKEHUI, HHCTPYKUUH,
[IOJIO)KEHUH, KOTAa  PYKOBOAMTENb  IE€pelaeT  MOAYUHEHHOMY
MMCbMEHHbBIE YKa3aHUSI.

HesepO6anbHble KOMMYHHKAIIUK OCYIIECTBISIOTCS MIOCPEACTBOM S3bIKa
TEJOABM>KEHUM U NTapaMeTPOB peud. S3bIK TE€IOABHKEHHUIN — I1aBHBII
KOMIIOHEHT  HEBepOaJbHBIX  KOMMYHHUKAIIHA, OKa3bIBaIOIINX
BO3JCHiCTBME Ha Jpyroro denoBeka. Opexna, oOcaHKa, >KECTHI,
COOCTBEHHO TEJOJBI)KEHUS, (UTypa 4YeloBeKa, 11033, BBIPAKECHUE
JUIa, KOHTaKT TJla3aMHu, pa3Mep 3pauvukoB, pPACCTOSIHHUE MEXIY
ropopsiuMu. [lapameTpsl peun — BTOPO 10 3HAYUMOCTH KOMIIOHEHT
HeBepOaIbHBIX KOMMYyHHKaIMi. [lapamMeTpsl peun: HHTOHAIMS, TEMOP
rojoca, TeMI PE4H, 4acTOTa JIbIXaHWs, BBIOOp CIIOB, ymoTpeOieHue
»KaproHa, TPOMKOCTb T0J10ca, IPOU3HOIIEHUE CIIOB U JIp.

IIncemennas KOMMYHUKaNUs. ITonsTue 0 JOKyMEHTHOU
KOMMYHHKAITIH. CoBpemeHHas cucrema JOKYMEHTHOM
KOMMYHHKalMu. CTpyKTypa AOKYMEHTAJIbHO- KOMMYHHUKAI[MOHHOMN
cucteMbl. OCHOBHBIE WHCTHUTYThl JOKYMEHTHOM KOMMYHHUKAIUH.
ONeKTpoHHasT  KOMMYHMKAalUs.  OJEKTPOHHAs  KOMMYHMKAIUs.
CymHoCTb, 0COOEHHOCTH U (YHKIMH 3JIEKTPOHHOM KOMMYHHUKAIUH.
I'moGanu3anusi KOMMYHUKAIIHOHHBIX IPOIECCOB B couuyme. MecTo
NutepHera B cucTeMe CpPEIACTB  COBPEMEHHOM  COLMAJIbHOM
KOMMYHHMKAIIH.




AxameMuyeckast
KOMMYHUKAaIUs KakK
COIAJILHO-
MICUXOJOTMISCKUH
MEXaHU3M
B3aNMOICHCTBHUS
MEXKTY COLIMAIbHOM
Cpeoi M  pEdYEBBIM
MMOBEICHUEM

CTpareruu yCTHBIX /IeJIOBBIX KOMMYHHUKaIuii. JlemoBoe oOmieHne
Kak KoMMyHuKanws. MHpopmamms, ee 3HAYUMOCTh U  THIIBL.
[ToOyaurenbHass W KOHCTatupyromas wuHpopmanusa. YemoBek Kak
uctoyHuk  uHpopmammu. Bunmbl  ycTHRIX  (GopM  1€IT0BOTO
B3auMoeicTBus. JlenoBas Oecena Kak CHEIMAIbHO OPTaHM30BAHHBIN
npenMeTHBIN paszroBop. Kimaccudukanus nenoseix 6ecen. TexHomorus
kanpoBbix Oecen. CobecenoBanue npu npueMe Ha padoty. becena mpu
yBOJbHEHUH ¢ paboThl. [IpobiemMHble WM JUCHUIUIMHAPHBIE Oecebl.
Texnonorus TenedoHHbIX Oecen. JlenoBoe coBelanue: NOArOTOBKa U
npoBeznenue. [Ipecc-koH(pepeHLus, ee MOArOTOBKA W TMPOBEIECHHE.
[Ipe3enTanusi, ee cMbICI U Ha3HaueHue. JlenoBas moieMuka, mpaBuia
ee nposenenus. Kynerypa nenosoro cnopa. IleperoBopsl kak ¢opma

hi () (0):10) KOMMYHHUKAaIUU: MOJITOTOBKA u MIPOBE/ICHHUE.
[Icuxonmornueckuii KIIMMaT BO BpeMs NeperoBopoB. [leperoBopsl kak
CPENCTBO paspenieHus KOH(JIMKTOB. Komnberorepnas

BHUJICOKOH(DEPEHIICBA3h U €€ UCTIOIB30BAaHUE B OPTaHU3ALUU JIETIOBOTO
OOlIeHHsI TPU MOATOTOBKE U NMPOBEIEHUHN PEKIAMHON KOMITaHUU.
Crpareru NHCbMEHHBIX [IENIOBBIX KOMMYyHHKanuii OcoOeHHOCTH
OopUIMATEHO-ENOBOI pedn. S3bIK ciykeOHBIX JoKyMeHTOB. [Ipukas,
MPOTOKOJ, pelieHue, JoroBop. OpraHuzanmoHHO-pacipeaeauTeabHas
JOKyMEHTAaIusl:  pe3loMe, 3asiBieHWe, aHKeTa, JOKJIagHas W
OOBSICHUTENIbHAS 3alKMCKa, TaOluIa, CIUIOMIHOM CBS3HBIA TEKCT.
JlenoBble MUChMA: COTJIAINICHHUS, 3alIPOCHI, COITPOBOIUTEIbHBIC MMUCHMA,
MMChMa-pPErJIaMeHTHUBBI (TTO3/IpaBICHUs, U3BUHEHUS, COO0IE3HOBAHUA,
MMCbMAa-0TBEThl ¢ OmarogapHocThio). CmyXeOHbIE 3aluCKH s
BHYTPEHHEH  KOMMYHUKAIIMHM:  PAaCIOpsHKEHHUs,  OJaroJapHOCTH,
HAallOMHUHAHUS, MPOCHOBI, MpOBeIeHUE MepomnpusaTuii...). [IpaBuna
o opMIICHHUS IENOBBIX MOCIaHui. PeKkiIaMHbBIN TEKCT Kak BHJ IEJI0BOTO
MOCTaHusl.

JlenoBasi KOMMYyHHKAIUS KaK  COIMOKYJBTYPHBIH  MEXaHHU3M
B3aUMOJICCTBUSI  MEXKIYy  COLMAJIBHOM  Cpelod U  PEYEBBIM
MOBEJICHUEM.

PeueBoe moBeneHne B TEOpUM  KOMMYHHUKAMu.  DakTopsbl,
0o0yClaBIUBAIONINE pPEUYEBOE TMOBEACHHE ¥  B3aWMOIIOHUMAaHUE
KOMMYHHMKAHTOB: KOMMYHUKAaTHBHAas KOMIIETEHTHOCTb, COLIMAJIbHAs
CUTyalusi, COLHUAIbHBIE pOJH, KOMMYHHKATHBHBIA KOHTEKCT,
STHOKYJBTYpPHBIE ~ OCOOCHHOCTH, KOMMYHHUKAaTHBHAasi yCTaHOBKA,
Hamepenue. CTUIIM peyeBOro MOBEICHUS — BEpOAIbHBIN, pUTYaTbHBIMH,
MaHUNYJISATUBHBIA. PuTyanpHas peub NpPOBOKAIMOHHAs  peub,
UMIIEpPATUBHAS PEYb

Cucrema HeBepOaIbHOW KOMMYyHHKanuu. DOpMbI  TIPOSBICHHS
HeBepOaTbHOW KOMMYHHUKALIMU:  ONTHKO-KUHETHYECKass  (JKECTHI,
MHUMHKA, TTAHTOMUMHKA), TTApaTUHTBUCTHYECKass (MHTOHAIMS, TeMOp,
TOHAJIBHOCTh T0JIOCA), IKCTPAIMHIBUCTHYECKas (May3bl, IUIa4y, CMEX,
MOKAILTMBaHUE), MIPOCTPAHCTBEHHO-BPEMEHHAA, BU3YyaJbHasl.
OunbhakropHas cucteMa HeBepOATbHOW KOMMYHHUKAIHH.

YPOBHH KOMMYHMKAIIMH. YPOBHU KOMMYHHKAIMKM (MEXIMYHOCTHAS,
MEXTPYIIIOBas). KomMmynukanus KaK COTPYAHHUYECTBO.
Kommynukarust kak koHpmukt. [lemoBas kommyHukamms. CTumam
myOTuIHO M KOMMYHUKAIIIH. OcobenHoctu BHYTPEHHUX
KOMMYHMKAIMii B opraHu3anuu. BeprukaiabHble, TOpPU30HTAJIbHbBIE




KOMMYHMKAIlMM, WX JOCTOMHCTBA W HEAOCTaTku. TexHomoruu
3GGEeKTUBHON KOMMYHHMKAllUd W PALMOHAIBHOTO TIOBEACHUS B
KoHuukTe.  KoMMyHUKamus  HeperoBOpHOro  mporecca IO
paspenieHuto KOH(IIUKTA.

VYipaBneHue KOMMYyHUKalMed. YIPaBICHUE Kak IEJICHANPABICHHOE
perynupymomiee Bo3aeiictBue Ha 0o0bekT. llenu  ympaBieHus
koMMyHHKare. [loHsiTHE KOMMYHUKAallMOHHOIO  MEHEI)KMEHTA.
Kputepun nuarHoCTUKM KOMMYHUKAaTHBHOH CTPYKTYpbl OpraHU3aliu.
KoMMyHUKalMOHHAsE COCTaBJISIOIAs CBSI3eH C  OOLIECTBEHHOCTBIO.
[Tpobnembl MEXKyJbTYpHOH KOMMYHHUKAllMM. YPOBHM U  (OPMBI
MEXKYJIBTYPHOM KOMMYHUKALIUA. OTHOLICHTPU3M, «OTPHULIAHHUE» U
«3amuTay. [lonsatne «kynprypHOro mokay». [lonumanue u npusarue B
MEXKYJIbTYPHOM KOMMYHHUKanuu. Posib romMopa B MEXKYJIbTYypHOU
KOMMYHHKAIUH.

YnpasJiieHue KaK LeJIeHANpaBJIeHHOe peryaupyouiee
Bo3aeiicTBMe Ha o0ObekT. llenu ynpaBneHWs KOMMYyHUKaLUEH.
[lonsTue KOMMYHHKAI[MOHHOTO MEHEIKMEHTA. Kputepun
JUArHOCTMKM ~ KOMMYHHMKaTHMBHOW  CTPYKTYpbl ~ OpraHM3alluu.
KoMMyHMKaIIMOHHAsE COCTaBisIONIasl CBsI3€il ¢ OOIIECTBEHHOCTHIO.
[TpobnemMbl MEXKYJIbTYPHOM KOMMYHHUKAlMM. YPOBHU M (OPMBI
MEXKYJIbTYPHON KOMMYHHMKAIMM. OTHOLIEHTPU3M, «OTPULAHUE» U
«3amuTay. [lonsaTue «kynpTypHoro moka». [lonnmanne u npussarue B
MEXKKYJIbTYPHOH KOMMYHHKanuu. Ponb oMOpa B MEXKYJIbTYpPHOU
KOMMYHHKAIUH.

Cymnocts kKoMMyHMKanuu. CyIIHOCTh UM BHJIbI KOMMYHUKALIUA B
opraHuzanvy. lcnonb3oBaHue TepMHHA CpEOU CIELMAIUCTOB B
opranmzanuu. HH(popManMoOHHbIE KOMMYHHMKALIMH, TPAHCIIOPTHBIE
KOMMYHMKAIlMM, TPYy30BbIE W  IACCAXUPCKUE,  HMHKECHEPHbIE
KOMMYHHMKAIMK 00pa3yloT CIOXKHYI0 MHPPACTPYKTYpY OpraHU3aluu.
KommyHnukanus  kak  (yHKOMS ~ yOpaBIGHUS  OpraHU3alMei.
WNudopmannoHHbIe B3aUMOICHCTBUS, B KOTOPBIE JIFOJIU BCTYIAIOT IPU
BBIMOJIHEHUM  CBOMX  (YHKIMOHAJIbHBIX  OOsf3aHHOCTEH — win
JIOJDKHOCTHBIX WHCTPYKLUH. Kommynukanun BHYTPEHHEMN
YHOPS0YEHHOCTH OpraHU3aly, COINIACOBAHHOCTH, B3aUMOJEHCTBUS
O0onee wim MeHee MUP(EPCHIMPOBAHHBIX W ABTOHOMHBIX YacTEH
nenoro. KoMMyHukaTuBHas COBOKYITHOCTh MPOLIECCOB WM JEHCTBUM,
BEIyIIMX K O0Opa30BaHUI0O M COBEPIIEHCTBOBAHUIO B3aUMOCBSI3Ei
MEXIy 4YacTsAMU Lenoro B oprausauuu. KoMMmyHukanuum
OOBETMHEHUS JIFO/IeH, COBMECTHO PEATH3YIOUINX MPOTrpamMMmy, Ielb U
JEMCTBYIOIMX Ha OCHOBE ONPEAEIEHHBIX MPABUI U TPOLIEAYP.
PasHoBugHOCTH KOMMYyHUKauui B opraHuzauud. CHUCTEMHOCTh
OpPraHM3allMOHHBIX KOMMYyHHKanui. KoMMyHMKanuu BHYTpEHHEH,
BHEUIHEH, aIMUHUCTPATUBHOMN, KOHKYPEHTHOM, OOIIIECTBEHHOMN Cpejibl

OpraHu3alyH. XapaKkTepuCTUKU KOMMYHUKAaTUBHOMN cpenbl
opranmzanuu. PopmanbHble ¥ He(HOpMaIbHBIE KOMMYHHUKAIMH B
OpraHu3alyH.

JlenoBoe oOmIEHHE KaK COLMAIbHO-IICUXOJIOTMUECKUH MEXaHU3M
JIENIOBOM  KOMMYHHUKAllUM B TPO(GECCHOHATBHOU JIEATEIbHOCTH
cnenramucTa B chepe ynpaieHussOONMCHHEe KaKk KOMMYHUKATHBHAS
NeSITeNbHOCTD. WHTepakTUBHBIH, KOMMYHHKATHBHBIN u
MEePIENTUBHBIN acleKThl 00MIeHus. JINUHOCTHO-OPUEHTUPOBAHHOE U
COLIMAIbHO- OpUEHTUPOBAHHOE oOuieHwue. Crneuunduka




po(hecCHOHANBFHOTO AEOBOTO OOMICHHUS B HOBBIX YKOHOMUYECKUX
ycinoBusix. CaMoolleHKa M MOTHBalUMsi K YCHEeXy B YCIOBHUAX
KOHKYpeHTHOW OoprObl. KoH(ppoHTanus u COTpyAHUYECTBO B
JIeJIOBOM MHUPE.

WNuTtepaktuBHas ¢GyHKIUS oOmeHNH B ynpaBieHuH. OpraHm3amus
COBMECTHOU NEITEILHOCTH. IMozunmn B 0o0IIeHNH.
KommynukaTuBHble posid. CUTyalii B3auMOJIEUCTBUS: COLIUATIBHEIE,
L[eJIeBbIe, TICUXO0JIOTHUYeCKue. « MaHUIYJISITOPBDY U «aKTyalIu3aTopbl» B
nenoBoMm  oOmennn. CTparermu  B3auMMOACHCTBHSA:  U30eraHue,
COMEPHUYECTBO, YCTYIKa, KOMIPOMHCC, COTPYIHUYECTBO. Bumbl
copa. KoMMyHHKATHBHBIC THITBI YYaCTHUKOB B3aUMOJCUCTBUS U
TEXHHUKHU TMPEOJOJICHUSI HECOBMECTUMOCTH. [IpHHSITHE KOJJIEKTUBHBIX
pelIeHni B YCIOBUSAX HeompeaeneHHoCTH. [IpuHiunsl 3GGEeKTHBHOTO
B3aUMOJICHCTBUSA. MeToabpl TeHEePUPOBAHHS WIEH: OpPEHHCTPOMUHT,
CUHEKTHKa, Jenb@u. BHYTpUrpymmoBble W MEXIPYIIOBHIC
IUCKyCCUHU. MeToAbl aKTHBAllMM MBICIEAEITeIbHOCTU. DaKTopbl
MIPUBJICYCHUSI ¥ TIOICP)KKU BHUMAHUS. MeTO/Ibl aKTUBHOTO O0yUYeHUS
U pa3BUTHs, (POPMHpPOBAHME CUTYaTUBHOTO U CTPATETHYECKOTrO
MbiuieHus. CHATHE CTepeoTuria W MOJENIHW Pa3BUTUS HOBOTO
MpoOJEMHOTO BUJICHUS.

[TepuentruBHas QyHKMs 0OmIEHUS B yrnpaBieHHH. KOHTaKT, pUeMBbI
€ro YCTaHOBJIGHHS. YCTaHOBKM M HX BIMSHME Ha KOHTAKT.
VYipaBineHue KOHTAaKTOM B JHajore, B JUCKYyCCHM. TpEeHUpPOBKA U
npaBujia cooOIIeHus1 00paTHol cBsi3u. OOpaTHas CBsI3b (HeTaTUBHAS U
MO3UTHBHAS) KaK CIIOCOO KOHTPOJISi KOHTaKTa B pa3roBope. [IpobieMbr
HaXOXJeHUs B3auMonoHuManus. Kpyru oOmeHuss U ypoBHU
MMOHUMAHHUSI. KornutusHoe, JUBEPreHTHOE, KOHBEpPIe€HTHOE
MblnieHue. Ponb smnatuu U peduieKcuu B JIEIIOBOM  OOILEHUH.
Pa3ButHe  CEH3UTHMBHOCTM  Kak  yCJIOBHE  KOHCTPYKTHBHOTO
B3aumoneicTBus. KoHduukTHas komMmyHukamus. «llo3urmonnas
BOMHa» WM «CTOJIKHOBEHUE HHTepecoBy». CpencTBa HEUTpanu3auu
arpeccun. KOHCTpYKTHBHbIE aKCHOMBI IOBEICHUSI.

Buael  mparmaruueckoit

KOMMYHHUKAIMN B
JCSITEIIbHOCTH
CreraIncTa cepbl
oOpa3oBaHUs

Bunel nenoBbIx KOHTakTOB. J[lenoBoil pasroBop: Oecena, IenoBoe
COBeIllaHue, JiesnoBas BCTpeua, coOpanue. ANTOpuUTMBI
KOMMYHHKATHUBHOTO IMOBCACHUA C CO6CC€I[HI/IK8.MI/I Pa3INYHBIX
MICUXOJIOTHYECKUX THUIOB M KpUTepuHd uX BbIOOpa. Curyauuu
LIEJIEBOTO, COLMAIBHOTO M TICUXOJIOTHYECKOTO B3aUMOJCHCTBUS.
KoMMyHHKaTHBHBIE POJIM CYOBEKTOB OOIIEHUS. YPOBHHU MPaBOBOTO,
HPAaBCTBEHHOTO  OOLICHMS, MAHUMYJIUPOBAHUA, «pedICKCUBHOMN
UTPBI».

[Ty6muynoe BoicTyruieHue. Crnenuduyueckne OCOOEHHOCTH peuu:
nHopmanmonHas, yoOexnaromas, mnooOyxaaromas peun. Crpax
HY6HI/I‘-IHOI‘0 BBICTYIIJICHUSA U IIYTU €ro nNpcoJ0JICHU. MexaHu3MBL 1
MpPaKTUYECKHE NMPUEMbl 3aBOE€BAHUS BHMMaHUS ayautopuu. Jlemosas
MoJIeMHKa: Crop, 1e0aThl, TUCKyccuH, npenus. [1o3unmmu yyacTHUKOB
MOJIEMUKH U TIpaBWiIa UX moBeneHus. [lcuxonoruueckue MPUHIMITBI
HoJIEMUKHU. PeueBrnle OGOpOTLI KaK BBIPpa)XCHUC OMOLIMOHAJIBHBIX
YCTaHOBOK JIEJIOBBIX MapTHEPOB. YJIOBKH, COMHUTENbHbBIE NMPUEMBI U
«XUTpBIE»  apryMEHTHl JUIA  pealu3allid  KOMMYHUKATHUBHBIX
HAMEpPEHUHW  YYACTHUKOB TOJIEMUKH. TEeXHUKa MPOSYyKTUBHOMN
aprymentauuu. KoHcynbtupoBanue u teiae@oHHass KOMMYHHUKAIMS B
pabote ¢ KireHTaMu. [Icuxoornuecke acreKkThl TeNeGOHHBIX Oece]
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U KOHCyinbTauuii. PeudeBble kimmie v curHansl ycnexa. IIpuemsl
OBICTPOTO YCTaHOBJIEHUS KOHTakTa. Ilcuxosnormueckas TeXHHKa
yoexmaromero  BosnmeidcTBus.  [Ipesentanmu. [loaroroBka K
MPE3eHTallUM M TICUXOJOTMYECKHE  MPUEMBl  IPOBEACHMUS.
Ilcuxonoruueckue IpHEMbl 3aBOEBaHMS M COXPAHEHUS JOBEpPHUS B
NenoBbIX Kpyrax. CTpyKTypa KOMMYHHKAaTUBHBIX ITPOrpaMM U TEXHUK
BIIMsiHUA Ha moaeil. [lcuxonornuecknidi M COLMAIBHBIM IPOTHO3
KOMMYHUKATHUBHBIX IEUCTBUIL. Buner MparMaTu4ecKoin
KOMMYHHMKAIUH B IPAKTUKE YIPaBICHUS

IleperoBopel B yHpaBiI€HUM: HAMEPEHMs] M OXXHIAHUS; Ipecc-
KOH(EepeHIIMH Kak crocod (opMUPOBaHUS MYyOJUYHOCTH U PEHOME;
«KpYTJIbIE CTOJIBDY Ul JOCTMXKEHUS 3(P(PEKTUBHBIX KOMMYHHKALIUH.
Kputnka wu »skcneptuza B HpodeCcCHOHAIbHOW  JI€ATEIbHOCTH.
Ilcuxonoruueckue MNpUEMBl HEUTPATU3allUMd arpecCud U CHSATHS
HaIpsDKEHUS B JIEJIOBBIX OTHOILIEHUSX yIpaBieHus. KoMIUIMMeHThl U
KOHTPKOMIIJIMMEHTBI B J€JIOBOM MapTHepcTBe. llepcriekTuBHbIE
CTpaTeruu U KOMMYHUKATHUBHBIE YPDEKTHI.

Crmop, nuckyceus, | U3 ucropum mpoucxoxaeHus cnopa. OmpeneneHue MOHSATHH «cmop,

MOJIEMUKA. «JIACKYCCHUS»,

[IpoucxoxaeHne U | «noneMukay. Kinaccudukanust BUIOB criopa.

[ICUXOJIOTHIECKHE KynbTypa crmopa: mpeaMer — Cropa, TIO3HIMH  I[OJEMHUCTOB,

0COOEHHOCTH yrnoTpeOjeHre  MOHSTHH,  MOBEJEHHE  YYaCTHHKOB  CIIOpa,
UHIMBUyaJIbHBIE OCOOEHHOCTH YYaCTHUKOB CIIOpa, HAIMOHAIBHBIE
KyJbTYPHbIE TPAJUINH, YBAKUTEIHHOE OTHOIICHHE K OIIOHEHTY,
BBIIEPIKKA W camooOuiaganue B crope. [ICHXOIOrHYecKue MmprueMbl
yOeXKIeHHsI B CIIOpE: MPHUEMBI BO3/CHCTBUS Ha YJaCTHHKOB B CIIOPE,
BONPOCHI B CIIOPE W BHIABI OTBETOB, HEYECTHBIE IPUEMBEI,
M03BOJIMTEIIbHBIC U HEMO3BOJIMUTENBHbIE YIOBKH B CIIOPE.

Texnonornu [Tonstue, uenp camomnpeseHTauuu. OCHOBHBIE TIPE3CHTAIMOHHBIE

CaMoIpe3eHTaluK MOJIENT caMoTpe3eHTali. TexHuKu camornpe3enTanuu. Crpareruu
CaMOMPE3CHTAMM C TOMOIIBIO  IIEJIEHANPABICHHBIX COOOIICHUIA.
HenpennamepeHHOE HEKOHTPOJIHMpYyEMOE TOBeieHUe. [IpOayKThI
NEeATETPHOCTH. TEeXHOJOTMYeCKHe TO3WIMH B  pa3pabotke S-
KOHUENIMH. AHaIUW3 M YYeT NPEINOYTEeHUM KOHKPETHOM Cpenbl
JETIOBBIX OTHOIICHUH JINYHOCTH. AHAIN3 KOHTEKCTa, B KOTOPOM
OCYIIECTBIISIETCS. JICSATEABHOCTh JinuHOCTH. CoO31MaHne COOOIICHHSI-
nH(OpMAIUK O JTUIHOCTH.

BepOanbHbie _ CPCACTBA | TexHuka BBIPaXKCHHs MbICJIeH. IIpHuMHBI, 3aTpyAHAIOIIME Iepenady

aKaZIeMHIeCKON uadopmarmu. Buapl 3amevaHuii ¥ OPUEMBl HMX HCEHTPATH3ALUH.

KOMMYyHHKaWH B | KoMMyHHKAaTUBHBIE ~ Oaphephl:  JIOTHYECKHMH,  CTHIMCTHYECKHIA,

ACATCIILHOCTH JMHTBUCTHYCCKUH, (oHeTnueckuil. Ilcuxonoruueckue Oapbepsi:

criennamera chep®! | Gappep nepBoro BreuaTIeHHs, YCTAHOBKH, OTPULATEIBHBIX dMOLHIL,

obpasoBamus xapakrepa, Temrepamenra. Ousnueckue Gapbepbl B KOMMYHHUKAIIUH.

KommyHnukaTtuBHble mnpocuersl. Crneunpuka BepOaIbHBIX CPEICTB
KOMMYHHKAIMH B IPOPECCUOHATBHOMN e TETbHOCTH.

ConuanbHble PO U PeYeBOE MOBEJEHUE JIEIOBBIX TAPTHEPOB.
KommyHukatuBHOe HamepeHue. lloHsTe M conxepkaHUE pedeBOTO
sTHKeTa. Tepanus cioBa. Peds cyrrectuu B A€710BOM KOMMYHHUKAIMH.
CroBecHast OJCTPOMKA K J€I0BOMY MapTHepy. Monenu koMmpopTHO-
IICUXOJIOTUYECKOTO peueBoro o01IeHus: II03HaBaTelIbHas,
9KCIECCUBHAs, CYITECTHBHAs, yOexxaaromas. CIoBecHbIE JHarpaMMbl
Mojiesiell  IMCKOM(OPTHO-IICUXOJIOTHYECKOro  oOuieHus.  PeueBble
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KOHCTPYKTBI: 3HAKOMCTBO, HNPUBCTCTBUC, IMMPOIIAHUC, MO3APABJICHHUC,
0JIaromapHOCTh, W3BHHEHHE, TIPOCHOA, COBET, PEKOMEHIAIINH.
Ocobennoctu opumanbHo-Aea0Boro crwid peur. Tekct. Co3nanue
TeKCTa B TPO(ECCHOHATBLHON AESITEIBHOCTH. OTallbl PEYeBOTO
HeﬁCTBHHZ HWHBCHIUSA, TUCTTIO3ULIHA, TPOU3HOIICHUC.

Cnymanne u mpoOineMbl mnoHuMaHus wuHpopmanuu. IlpaBuna wu
TEXHUYCCKHUEC ITPUCMBI

IO3UTUBHOTO  CIyIMIaHUs». Buabl choymaHus: HampaBiIeHHOE

KpUTHYECKOE, SMIIATHYECKOE, HepedekcuBHOE, aKTHBHOE
pednekcuBHoe. CrocoObI  yCTaHOBJIECHHUS  «OOpATHOW  CBSI3U»:
paccrpaniiBanue, BepOam3anus, OTpakeHUE 9yBCTB,

pestomupoBanue. Poib (uiabTpoB B mpomecce ciaymianus. TexHuka
3aJlaBaHusl  BONPOCOB W  OCOOEHHOCTH TIOHMMAaHHUS  PEUYEBBIX
KOHCTpYKLHUH. BoIpockl 1o conep’kaHuio AEN0BOW KOMMYHHUKALIHH.
OTKpbITBIE, 3€pKajbHbIE M  OMNOCPEAOBAHHBIE  BOIPOCH  MPHU
KOHCYJIbTUPOBAaHUM U cobeceoBaHnM. KOppekTHbIE U HEKOPPEKTHBIE
BONIPOCHL. TpaBHUJia 3aJaBaHUSl BOMNPOCOB [EJIOBBIM IapTHEpaM U
MIPUEMBI TIPEOIOJICHHUS BO3paKeHUN. DP(PEKTUBHBIC TEXHUKH OTBETOB
Ha Bompochkl. [Icuxonornyeckue NpuemMsl «yxoJia» OT OTBETOB. AHAIN3
CHCTEMBI ciymareis. XapakTepUCTHKH «3((HEKTUBHOIO» CITyIIaTess
— naptHepa. CriocoObl COBEPIICHCTBOBAHUS CIYIIATEIbCKUX HABBIKOB.

HeBepbanbHble cpencTBa

KOMMYHHKAIH
00pazoBaHUMN

B

DKCIIPECCUBHOE MOBEIEHNE B OOIICHNU KaK BhIpa)KEHHE BHYTPEHHETO
MHpa JIeJIOBOTr0 uejoBeka. MHUMHYECKHE «KOIbD» 3MOIMOHATBHBIX
COCTOSIHMM  NeNoBbIX  mapTHepoB.  KuHecuueckwe  cpeacTsa
KOMMYHHUKaIMM. KHHETUKO-KOHCTUTYIIMOHANBHBIA  SI3BIK  JIMIA.
BusyanbHblli KOHTakT (B3IVISII) — KOHTAKT Ija3aMU KakK 3JIEMEHT
TaKTUKU B pasroBope. Pasmep 3pauka kak curHai. WHTepnperarus
CUTHAJIOB B 00J1acTu pra u noadoopoaka. Kak nmoxcosnanue

«BBIIACT» coOeceqHUKAa «C TOJIOBOI». PykM Kak MCTOYHUK
nepcoHn(puIUpoBaHHON  uMHpoOpMauuu. HMHTepmperanuss  CBSI3KU
«PYKHU-IULO». SI3pIK Tena. Tumbl CUTHAJIOB Tela: I03a, MHMHMKa,
KECTUKYJIISALMS, JUCTAaHLIUPOBAHHUE, MHTOHAIUA, MI0XO0/Ka.
BepOanuzanus onrymenuii. BHEHss mo3a ¥ BHYTPEHHSSI TIO3UITHSI.
[Ipoconuka W SKCTpaNUHIBUCTHKA. Takecuka — uHopmauus o0
OCOOEHHOCTSIX PYKOIOXXaTUW M TIONENyeB B JCJIOBOM  Cpee.
IIpokcemuka. 30Hbl M auctaHiuu. CraTyc, HHTHUMHAs 30Ha U
6e3omacHocTh. JInyHasi, oOIiecTBeHHas, OTKpbITas 30HbI. CHUTHAIBI
muctanimy. [lo3unum 3a cronoM B AenoBoM obmeHnu. Opranuzanus
MPOCTPAHCTBEHHOM cpeAbl A MparMaTHYecKol KOMMYHHUKaIUU.
HeBepOanpHble yMOBKM M MOATEKCT. DU3MOIOTHYECKHE CHUMIITOMBI
KU cobecenqHuka. MuMHUKa U OKECTHKYJSIUU TpU oOOMaHe, HX
COUETAaHME C PEUYEBBIMM IOCTPOEHUSIMH, BBIJAIOIIUMHU  JIOXKb.
Hcnonb3oBanne HeBepOAJbHBIX CPEACTB  KOMMYHHUKAIUU IS
MOBBILLIEHUS JI€JIOBOTO CTaTyca CHelHMaIuCcTa

Pernpe3enTatuBHBIE CHCTEMBbI MAPTHEPOB Ha CIyX,O€ CHEIUaINCTa.
Benymmue  ceHCOpHblE — KaHAIbl:  ayJMAIbHBIM,  BU3YaJbHBIM,
KHHecTeTHueckuii. BepOasibHble 1 HeBepOaNlbHBIE KIIIOUM JOCTYyNa K
noHMMaHum. llcuxonornueckue npuemsl yCTpaHEHUs HEMIOHUMAaHMUS.
[Ipucoenuaenne k  ngenoBoMy mapTtHepy M 3(h(EKTUBHOCTH
KOMMyHUKauuu. «Benenuey,

«Skops», «llepexons». Tprousm. Pedpeiimunr. Beibop 6e3 BbIOOpa.
«lIcuxonornyeckui MMMYHHUTETY» JIMYHOCTU. MeKHalMOHAIbHBIE
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0COOEHHOCTH KOMMYHHUKAIIMM B OpPTaHU3alMsIX YIpaBieHus. MMumk
CHELMAINCTa U CEKPEThl YCHEIIHOM KOMMYHHUKAIlUH. YBEPEHHOCTh B
cebe

— IyTh K AenoBoMy ycnexy. Mmumx u nepBoe BreuaTiienue. Monaenu
BU3YaJbHOU KYJbTYPBI. Hcnonb3oBanue aTTpaKkLuu U1
dhopmMupoBaHHs CHUMIIaTHUH. CTpeccoyCcTOMYUBOCTh paznuyuus
HEeBepOaTBbHOTO TOBEIEHUs JEJOBbIX MapTHepoB. FOMop B aenoBom
obmenuu. MckyccTBo KOMIUTMMEHTOB. DIupT — mMyTh pa3BUTHA B cebde
U B JPYrHX caMOyBaxeHUs. OQ(PEeKTUBHBIE MOJIETH TOBEIACHUS.
MexaHu3Mbl B3aUMONPUTSIKEHHUS B JIEJIOBOM OOIICHUU.
KOHCTpYKTUBHBII MHCTpyMEHTapuil JIMYHOIO KOHTAKTa.
[Icuxoreomerpuyeckue  TNCUXOTUIIBI U aJICcKBaTHbIE CLIEHApUU
noseneHus. CamomnpeseHTanusi B IIPOLIECCE  B3aUMOJEHCTBUS  C
KJINEHTaMH U JI€JI0BBIMH ITAPTHEPAMHU

Nmu ik nenoBoro | Ilonatne w  QyHKOEM HWMHTKAa B oOmeHun. VIMHTKUpOBAHUE.
yesjoBeKka. OJTHKeT Kak | KoHuenrtyanbHble MOAXOABI K H3YyYEHHI0O HUMUKA. LleHHOCTHBIE
TEXHOJIOTHS nenoBoro | dyHkiuu umumka. CoBpeMeHHas Tumnosiorus uMupka. CyObeKThI
00IIIeHHS UMUKUPOBaHUA. TeXHOIOTHUM UMHUIKUPOBAHUS. Moenn oBEICHHUS.

Tenmecusiii umumK. Buemnuii Bua. TakTrka 0OIIEHHUS.

ITHKET KAaK TEXHOJIOTHfl JeJJOBOr0 OOIIeHMsl. DTUKA IEI0BBIX
OTHOUIEHUH C KOJIJIEraMH, MOJYMHEHHBIMH U PYKOBOJICTBOM. DTHKA
JIEJIOBOTO KOHTakTa. BelleHue NeperoBoOpoB: ATUYECKUE aACIHEKTHI.
[IpaBuna pgemoBoro mnoBeaeHus. Vcrnoigp30BaHME COBPEMEHHBIX
MH()OPMAITMOHHBIX TEXHOJIOTHH B JICJIOBBIX OTHOIICHHSIX. JTHYCCKUE
ACIICKThI UCITOJIb30BaHUs CeTH MIHTEpHET B ICIOBBIX OTHOIICHUSX.

4.2.2. [1naHbl CEMUHAPCKUX 3aHATHH

IpakTnueckoe 3ansitue Ne 1-2. AxkajgeMuyecKasi KOMMYHUKALMS KAaK CONMAJIBLHO-
NMCUXO0JIOTMYECKUIT MEXaHU3M /1eJI0BOi KOMMYHUKAIIUM B PO ecCHOHATBHOM 1eiITeJIbHOCTH
B c(epe o0pa3oBaHus

Ilnan 3anamusn

1. CrpykTypa KOMMYHHKATHBHOIO IpoIiecca.

2. Knaccuueckne MoJen KOMMYHUKAUU

3. CouuoNoru4ecKre 1 MCUX0JOTUYECKHE MOJICITH aKaIEMUUECKOM KOMMYHHUKAITHH.

4. CeMHOTHUYECKHE MOJIENTM KOMMYHUKAIIMHU. DIE€MEHThl KOMMYHHUKAIIMOHHOTO TIPOIIecca.
Mopenu MaccoBoit KOMMyHUKamuK. [IpukitaiHbie MoIeTH KOMMYHUKAITHH.

IpakTnueckoe 3ansitue Ne 3-4. Buabl nparMaTu4eckoii KOMMYHUKALMHU B 1eATEJIbHOCTH
crnenuasucTa cepnl 0o6pazoBaHus
IInan 3auamusn
1. «DddexTsn MEXITMYHOCTHOTO BOCIpUATHA. VICTOUHUKH TanosdeKTa.
2. MexaHu3mbl ~ B3aUMOIIOHMMAaHHUSl B OOILEHUHU.
3. JlenoBoe o0mieHue Kak B3auMOAEHCTBHE nMapTHEpoB. CrocoOb! BIAMSHUS Ha MapTHEPa B IpoLecce
oO01IeHus.
4. MaHunyJsiuy 4 3allUTa OT HUX B JIEIOBOM B3aUMOJICHCTBUH.
«PoneBoe» B3aumojericTBue. Teopusi TpaHCakTHOTrO aHanu3a J.bepHa.

IIpakTHyeckoe 3ansaTHe Ne 5-6. Cnop, nuckyccusi, nojemuka. Ilpoucxo:xxaenne n
NCUXO0JI0THYeCKHEe 0COOCHHOCTH
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IInan 3anamus
IIpakTHyeckoe 3anaTHE 1 - cocTaBieHHE MyOJINYHBIX BHICTYIIJICHHH, 3aMKCh Ha
BHJICO, UX QHAJIU3 C MTO3ULIUN NIPOSIBJICHUS CO3HATEIbHBIX U MTOJCO3HATENIBHBIX [IOBEICHUECKUX

IIPOrpamm.

3aaHus A7 BBINOJIHEHHUS:

1. [ToAroToBUTH K MPAKTUYECKOMY 3aHITHIO MyOJIMYHOE BBICTYIUICHHE Ha 3-4 MUHYTHI.
IIpakTH4eckoe 3aHsATHE 2 — 1€JI0BAas HTPA

«Jluckyccusn»

3aaHus IS BBIIIOJIHEHHUS:
1. K npaktudeckomy 3aHATHUIO NOATPYIIIBI CTYACHTOB F'OTOBAT MaTEPUAIIbI K JUCKYCCUHU U CIIOPY
10 OIPEJEIICHHON TEMAaTHKE.
Bo Bpemst uckyccuu Ha 3aHATUN YUECTh: KYJbTYpY CIIOpa, ICUXOJIOTHYECKUE IPUEMBI YOSKICHUS B
CIIOpe: IPUEMBbI BO3IEHCTBUS HA YYaCTHUKOB B CIIOPE, BOIPOCHI B CIIOPE U BUJIbI OTBETOB, HEYECTHBIC
IIPUEMBI, IT03BOJIUTEIIBHBIE U HETIO3BOJIUTEIbHBIE YIIOBKH B CIIOPE.

IIpakTHyeckoe 3ansaTHe Ne 7-10. TexHoJ10ruu caMonpe3eHTaluu

IInan 3anuamusn

IIpakTnyeckoe 3ansTue 1 - coctaBieHue myOIMYHBIX BHICTYIUICHHIA, 3aITCh Ha

BUJICO, X aHAJIN3 C TIO3ULUH NPOSBICHUS CO3HATENIBHBIX U MOJICO3HATENIBHBIX MOBEAEHYECKUX
IPOrpaMM.

3agaHus 11 BBIIOJIHEHMS:

1. [1oAroTOBUTH K NPAKTUYECKOMY 3aHITHIO yOJIMYHOE BBICTYIUIEHHE Ha 3-4 MUHYTHI.
IIpakTHYeckoe 3aHATHE 2 — aHAJINU3 CAMOIIPE3EHTAIMM YYaCTHUKOB I'PYIIIEI B BUACO Gpopmare
3aaHus A5 BBINOJIHEHUS:

K npaktudeckomy 3aHATHIO HEOOXOAMMO MOATOTOBUTH CAMOIPE3EHTALINIO B

BUjcohopmare Ha BEIOpaAHHYIO TEMY.

IpakTuyeckoe 3anusitue Ne 11-12. Bep6asbHble cpeacTBa aKkaIeMUYeCKOil KOMMYHUKAIIUM B

AesiITeJIbHOCTH crienuagucTa cepsol oopazoanusi. HeBepOaibHbIe cpeicTBAa KOMMYHUKAIIMU B

o0pazoBaHuU

Ilnan 3anamusn

IIpakTueckoe 3ansitue 1

JenoBas urpa

«IIepenmcka»

3agaHus 11 BEITOJHCHUS
1. IIpoaHamu3upoBaTh MPUMEPHI 1E€TOBON MMCBbMEHHON KOMMYHHUKALIUH, TPEAOCTABUTh
Marepuaibl KOHKPETHBIX BUAOB KOMMYHHUKALIUU.

JenoBasi urpa

«CoBemiaguey

IIpakTH4eckoe 3ansTHE 2.

Bormpocs! 1i1st 00Cyk1eHus:

. DKCIIPECCUBHBIE CPEICTBA KOMMYHHUKALIUU B YIIPABJICHUU.

. Kunecudeckue cpeacTBa KOMMYHUKAIIUKA B YIIPABJICHUH.

. Pyku 1 nu11o kak MCTOYHUK NIEPCOHUPUITUPOBAHHON HH(DOPMAIIHH.

. [Ipokcemrika. 30HbI M IUCTAHIMH J1€TOBOM KOMMYHHUKAIIUH.

. Puryanbnas kommynukainus. HeBepOalibHbIE YIIOBKH U MTOATEKCT.

. [Ipocoauka, Takecuka ¥ SKCTPATUHIBUCTHKA B JEJIOBBIX KOMMYHUKAIHSX.

IIpakTuyeckoe 3ansiTue. CocTaBieHUE U aHAIINU3 JIEJIOBBIX CUTYallU C UCIIOJIb30BAaHUEM

HEBEepOATBHBIX CPEJICTB JIETTOBON KOMMYHHUKAIIUN

3amaHus JI BEIIOJHCHUS

2. K npakTudyeckoMy 3aHATHIO MOATOTOBUTH MPUMEPHI JETOBBIX CUTYallui, B KOTOPBIX BaKHOE

O\(J‘l-hb)[\)»—t
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3HaueHHUE MPUAACTCS HeBepOATbHBIM CUTHATIAM.
HNmeTh 000CHOBaHKME YMECTHOCTH MCIIOJIb30BaHUSI HEBEPOATHHOW KOMMYHHKAITUHU B JIETIOBOM
CUTyaIuu

ITpakTHyeckoe 3anstue Ne 13-14. HeBep0OaJibHbIe cpeIcCTBA KOMMYHHMKALMH B 00pa3oBaHUU
00CyXICHUS:

IInan 3auamusn:

OKCIPECCUBHBIE CPEICTBA KOMMYHHKALIMK B YIIPABJICHUU.

Kunecuueckue cpencrsa KOMMYHUKALUK B YIIPaBICHUU.

Pyku 1 11110 Kak HCTOYHMK NEPCOHU(PULINPOBAHHON MH(POPMALIUH.

ITpokceMuka. 30HBI U JUCTAHLIUU JIEJIOBOM KOMMYHHUKAIMH.

Putyanbnas komMmyHuKauus. HeBepOaibHble yIOBKH U MTOATEKCT.

IIpocoauka, TakeCUKa U SKCTPAIIMHIBUCTUKA B JIEJIOBBIX KOMMYHUKALIMSAX.
IIpakTH4eckoe 3anaTHe. COCTaBICHHUE U aHAJIN3 JEJIOBBIX CUTYalUi C UCIIOJIb30BAHUEM
HEeBepOATbHBIX CPEJCTB JICIIOBOM KOMMYHHKAIIUN

3aaHus 1JIs BBIIIOJIHEHHUS:

2. K npakTuueckomy 3aHSTHIO OATOTOBUTH IIPUMEPHI JEJIOBBIX CUTYallU, B KOTOPBIX Ba)KHOE
3HA4YEHUE MPHUIACTCs HeBepOaIbHbIM CUTHAJIAM.

HNmMeTh 000CHOBaHHME YMECTHOCTH MCIIOJIb30BaHUSI HEBEPOATHHOW KOMMYHHKAITUHU B JIETIOBOM
CUTyal1H.

SAINAIE S

IIpakTnuyeckoe 3ansitue Ne 15-16. UMUK 1€710BOr0 Yesi0BeKa. ITHKET KAK TEXHOJIOTUsA
JeJI0BOr0 001IeHHA

Ilnan 3anamusn

IIpakTH4Yeckoe 3aHATHE 10 COCTABICHUIO UMH/I’)KA YYaCTHUKA TPYIIIBL.

3aaHus A5 BBIMOTHEHUS:

l. [Ipoananu3upoBaTh UMUK MOTUTHUECKOTO JIMJIEPA C YUETOM CIIEAYIONINX MO3UIINI: MOIETh
MOBE/ICHUsI, 0COOCHHOCTH TEJIECHOI0 UMU/IKa, BHEIIHErO BU/Ia, TAKTHKA OOIICHUS.

4.2.3.00pa3ubl cpeACTB AJis1 NPOBeIeHUS TEKYero KOHTPOJIst
Tembl pedepaTos

MacTtepcTBO MyOIMYHOIO BBICTYTIIICHUS

CtpykTypa myOJIMYHOTO BBICTYTUICHUS

[Tucemo B mpodeccnoHaNbHOM PeYH YUUTEIS

['oBopeHne B IpoQecCHOHANTBHON peun YUUTes

YcTHBIE peueBbie KaHPHI B MPO(EeCCHOHAIBHON eI TeTbHOCTH YUUTEISA

[TucbMeHHBIE peyeBble KaHPhI B TPOPECCUOHATBLHON JAEATEIIBHOCTH YUUTEIS

VYnpaBiaeHYecKHe KaHPbI B ACATEIILHOCTH YUUTEIS

Hmst co6cTBEHHOE M HOPMBI €0 YHOTpeOIeHUS

VMs yucnuTenbHOe M HOPMBI €10 yHOoTpeOIeHus

0. Pycckas opdorpadusi: HOpMbI U BapUAHThI, IPaBUJIa U UCKITIOUEHMSI, IPUHIUIIBI U
TEH/ICHIIH

11. IlynkTyanus Kak IoKa3aTeslb pe4eBOM KyJIbTYpPhI

12. OcoOeHHOCTH HAYYHOTO CTHJIS

13. OcoGeHHOCTH OpHUIIHUATBHO-/IEIIOBOTO CTHIIS

14. CoBpeMeHHasi KOMMYHUKAIUS U IPaBUjIa PEUEBOrO MOBEICHHS

15. Cnenuduka myOaMyHOro BHICTYILICHUS

16. Buapl myOIMyYHBIX BBICTYIUICHUN

17. luckyccuoHHas peub

200NN WD -
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KonTtpouabsnas pabora Nel no teme 9 «CTpaTrernu NMCbMEHHBIX JEIOBBIX KOMMYHUKALIAN.
B kauecTBe KOHTPOJBHOIO 3aJaHUsS CTyJ€HTaM HEOOXOAMMO BBINOJHUTH OJUH M3 BHUJIOB JIE€JIOBOMH
KOMMYHHKAIIMM C Y4Y€TOM CYIIECTBYIOIIMX TpeOOBaHUI: MpHUKa3, MPOTOKOJ, pEIIEHUE, TOTOBOD,
pestoMe, 3asABICHHME, AHKETa, JOKJIaJHas M OOBSCHUTENbHAs 3allCKa, COIVIAIIEHUs, 3arpochl,
COIIPOBOJIUTENBHBIC NMUChMa, MUChMa-perJaMeHTHBBI (IT03/IpaBlIeHUs], U3BUHEHUS, cOO0JIC3HOBAHNS,

MMMCHbMAa-0TBETHI C OJIar0IAPHOCTHIO). CITYKEOHBIC 3aMICKHU TSI BHyTpEHHEH KOMMYHHUKAIMH (PACTIOPSKEHHS,
GrarofapHOCTH, HATOMUHAHUS, TIPOCHOBI), IPECC- PEeIN3, HOBOCTb.

KonTpoasnast paéora 2.

BAPUAHT 1
OcHOBHbIE MOHATHUS OOIICHUS U €r0 POJIb B JIETIOBOM JKU3HH.
[{enw 1 METO/IBI BEICHUS ICTIOBBIX MIEPETOBOPOB.
Knaccudukanus KoHQIUKTOB.
BAPUAHT 2
Bunpl u hopmbl 001meHus.
OCHOBHBIE 3TaIlbl BEICHUS JACIOBBIX TIEPETOBOPOB.
Cy>keOHBIN ATUKET KaK HOpMa CITy>KEOHBIX OTHOIIICHHH.
BAPUAHT 3
[TonsiTre KOH(MINKTA U €0 COIMANBHAS POJIb.
OO01mas XxapakTeprCTUKA IEPETOBOPOB.
BepOanbpHbie cpeacTBa oOmeHus.
BAPUAHT 4
[TonsiTue 1 conep:kaHue dTUKH J1€I0BOr0 OOLICHHUS.
[TpuunHbL, OCTIENCTBUS KOH(MIMKTOB M CIIOCOOBI X pa3pelIeHHUs.
OcHoBHbIe npaBuiia 0GOpMIICHHS TOKyMEHTOB.
BAPUAHT 5
YcnoBust 3¢ (HEKTUBHOCTH TIEPETOBOPOB.
OOt BUA U COCTaB PEKBU3UTOB JOKYMEHTOB.
JInunoe BiusgHUE U YPPEKTUBHOCTD EIOBOTO B3aUMO/ICHCTBUSI.
BAPUAHT 6
[ToaroroBka u ¢popMHUpOBaHKE IEPETOBOPHOTO MPOLIECCa.
OOuieHue: BUABL, CTPYKTYpa U GyHKIUH.
Pa3HOBHIHOCTH JOKYMEHTOB, UCIIOJIb3YEMBIX B JEIIOBOM MEPETHCKE.
BAPUAHT 7
JlenoBas 6ecena kak ocHOBHas (hopma JIeJIOBOTO OOIICHUSI.
PazHoBHIHOCTH TTCEM M OCOOCHHOCTH MIX COCTABIICHUSI.
OCoOEHHOCTH J1€7I0BOI KOMMYHHUKAIHH.
BAPUAHT 8
TpeGoBanwsl, MPeABSIBIIEMbIE K TEKCTaM JOKYMEHTOB.
OO01IeHne KaKk B3aMOIEHCTBHE.
OcHoBHbIe TpaBuia ohopmieHus muceM. B
BAPUAHT 9
JIM4HOCTH KaK CyOBEKT AETOBOTO OOIIECHUS.
Oco0eHHOCTH TTPOBEACHUS JACIIOBBIX COBEIIAHUN.
HesepbanbHble cpeacTBa OOIIEHHS.
BAPUAHT 10
[Tpuemsbl u cr1OCOOBI YCKOPEHHsI IPUHATHUS PELICHUH.
DTHKa [IEJI0BOro OOIIEHNUS.
VYcnoBus 3¢ (heKTUBHOCTH TIEPETOBOPOB.
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KonTposasnas padora Ne3.

Acce mo Teme: KopriopaTHBHbBIE aKaJeMHYECKIE KOMMYHUKAIIMHM B OpraHU3aluy (Ha BBIOOD
CTYJICHTA).

OO0pa3ubl TECTOBBIX 3aJaHUI

Bri6epuTe npaBuIIbHBIE OTBETHI (OJMH WM HECKOJIBKO).

1. TepMUH «JIOKyMEHT» TIEpBOHAYAILHO 0003HAYAT:

a) CBUIETENbCTBO, JOKa3aTelbCTBO; O) TEKCT, MMEIOIIWNA MpPaBOBYIO 3HAYUMOCTH; B)
MOYYUTENbHBIN TIpuMep, 00pasels; I) mocaaHue, MUCbMO.

2. Kakue ¢yHKIIMM HE CBOMCTBEHHBI TEKCTY AOKyMEHTa? a) peryiupymomas; 0) screTuueckas;
B) nH(OpMaTHBHAS; T) paTHYeCKasl.

3. PedeBoii cranaapT — 3TO: a) HEOCTATOK JIEJIOBOIO TEKCTa, C KOTOPHIM HY>KHO O0pOThes; 0)
y100HOE peueBoe CPEACTBO, KOTOPOE JOJKHO OBITh MEPEHECEHO Ha BCe JIpyrue cdepbl OOLIeHHUS; B)
HEOThEMJIEMas YacTh JIEJIOBOTIO TEKCTa, 00YCIOBICHHAs 3a/1ayaMi KOMMYHUKAIIMU B JA€N0BOM cdepe.

4 Kakue KOMIOHEHTHI JACIOBOTO MHUChMa HE OTHOCATCS K dTUKETHOU pamke? a) oOpamieHue, 0)
MIPUBETCTBUE, B) MPEACTABIICHHE, T') BJIOYKEHUE J1) KOHTaKTHAas HH(POpMaIus

5. B xome mnepenucku (HOpMYIHpPOBKAa TEMBI: a) HE JOJDKHA MEHAThCSA; ©O) IOJDKHA
KOPPEKTUPOBATHCA B CIyuyae M3MEHEHUS COJIEP)KaHUs MEPEernucKH WK J00aBICHHUS HOBBIX aCHEKTOB;
12 B) noyKHA MEHATHCSA B KaXJOM OTBETHOM ITHUCHME.

6. C Kakozo 21eKmpoHHO20 adpeca Hauboiee YMeCmHO 8ecmu 0eno8yio nepenucky Enewe
Kuumenko, pabomaioweii 6 mypacenmcmege «MaxcTyp»? a) lenkaklimenka@list.ru 6) lenusikk@
gmail.com 8) elenaklimenko@maxtour.ru 2) elenaklimenko@mail.ru

5. VYdeOHo-MeTOoaMYecKkoe o0ecnmeyeHMe W IUIAHHPOBAaHHE CAMOCTOSITEJIbLHON  PadoThI
o0yJammxcs

Tabmnmma 3

Ne TeMmbl | ®opmel CPC, BkiIto4asi TpeOOBaHUs K TOATOTOBKE K 3aHITHSIM
1 Bseznenue B ocHOBBI | CocTaBnenue cioBapsi TepMuHOB. COCTaBIIGHHE CIIOBApsi TEPMUHOB
TEOPHUH npennonaraer  paboTy ¢ JIMHTBUCTHYECKUMU CJIOBApSMH,
KommyHnukanuu. SHIUKIONEANSIMHU, Yy4YeOHUKAMHU: OOyJaronIuics NOJDKEH JIaTh
VYnpasnenue OmnpeleseHue  MPEAJIOKCHHBIM  MOHATHUSM,  KIKOYEBBIM I
KOMMYHUKAaIUEH. MU3y4aeMoro Kypca, OGOpPMHTH OMNpPEACNICHHs B BHJIE CIIOBAPHBIX
Bunaer CTaTei, pacmoJOXKEHHBIX TO ajdaBuUTy, MPH HEOOXOAUMOCTH

KOMMYHHKaIUU IPOMJUTIOCTPUPOBATH SI3bIKOBBIMU ITPUMEPAMHU.
Pedepar. Beimonnenue pedepara  mpeamonaraeT OCMBICICHUE
CTYJEHTOM SI3BIKOBBIX SIBJIGHUH, HAyyHbBIX pabOT 1Mo TeEMe,
3asfBJICHHOM B Ha3zBaHuM pedepara, pacCMOTPEHUE CTENEHU
M3YYEHHOCTH 3asBJICHHOM MpoOJEeMbl C U3JIO)KEHUEM Haubosee
3HAUUMBIX TeOpui, (HOPMYITUPOBAHHE BHIBOJOB OTHOCHTEIHHO
npobsieMbl ucciefoBaHusa. Tema pabOThl BBIOMpPAETCS CTYIEHTOM
CaMOCTOSITENIBHO U3 IPEAJIOKEHHBIX IperojaBareieM. BolnonHeHue
paboThI BKJIIOYAET B ce0sl CIEAYIOLIUE 3TAIlbl: BBIOOP TEMBI, IOA00D U
CUCTEMATU3ALNIO0 MaTEpUajIoB Hay4YHO-UCCIIEI0BATEIbCKON
JUTEpaTyphl, BbIIEICHUE BaXKHBIX MOMEHTOB HCCIIEJOBAHUN I10
U30paHHOM TeMe, CaMOCTOSTEIbHOE OCMBICICHHE KOHKPETHOM
JIMHIBUCTUYECKON po0JieMbl, MPEACTaBIEHHOW B H3yYEHHOU
aureparype, odopmienue pedepara. [Ipu ouenuBanun pabOTHI
YUUTHIBAETCSI 00bEM HM3YYEHHBIX HMCTOYHUKOB, MOJHOTAa U IJyOMHA
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PACKPLITHA TCMBI.

AkanemMuueckas CocrtaBienue ciaoBapsi TepMuHOB. COCTaBJICHUE CIIOBAPsI TEPMHHOB
KOMMYHHKAITHS npeamnonaraer  paboTy ¢ JIMHTBHCTHYECKHMH  CJIOBapsIMH,
KaK COIIMAIBbHO- OHIMKIIOTICAUSMY, YYCOHMKaMHU: OOYyYaroIIuiics  JIOJDKCH J1aTh
MICHXOJIOTHYECKUI ONpeNeIeHue  MPEUIOKEHHBIM  MOHATUSAM,  KIIIOYEBBIM IS
MEXaHU3M U3y4yaeMoro Kypca, oQOpMHTH ONpEeNiCHHS B BHIC CIOBaPHBIX
B3aUMOJICHCTBUS CTaTei, pacloJIOKEHHBIX 10 aiQaBUTy, MpPH HEOOXOAUMOCTH
MEXTY NPOMUTFOCTPHPOBATH SI3bIKOBBIMH MTPUMEPAMHU.
COLIMAJIbHOU Pedepar. Brimonnenue pedepara  mpeanosaraeT OCMBICICHUE
cpenou u CTYJCHTOM SI3BIKOBBIX  SIBIICHWI, HAy4YHbIX pab0OT TIO TeMe,
peueBbIM 3asBIICHHON B Ha3BaHWU pedepara, pacCMOTPEHHE CTEICHU
MIOBEJICHHEM U3yYEHHOCTH 3asiBJICHHOW TpPOOJEMBI C H3JI0OKEHHEM Haubosee
3HaYMMBIX TEOpHiH, (opMyTupoBaHHE BBIBOJOB OTHOCHTEIHHO
npoOJeMbl UccienoBaHus. Tema paOOThl BBIOMpPACTCS CTYIECHTOM
CaMOCTOSITENIbHO U3 MPEAJIOKEHHBIX MpernoiaBareneM. BrinoaHeHne
pabOTHI BKIIFOYAET B CeOsI CIICTYIONTUE TAIbl: BEIOOP TEMBI, ITOA00D H
CHCTEMaTHU3aLUI0 MaTepHaoB HAYYHO-HMCCIIEI0BATEIbCKON
JUTEPATYphl, BBIJCICHHE Ba)XHBIX MOMEHTOB HCCJICIOBAHUN TI0
U30paHHON TeMe, CaMOCTOSTEIbHOE OCMBICICHHE KOHKPETHOM
JMHTBUCTUYECKOH  TPOOJIEMBI, TPEACTABICHHOW B H3y4YEHHOU
autepatype, odopmieHue pedepara. [lpu oneHuBaHuuM pabOTHI
YUUTHIBAETCS 00BEM HM3YYCHHBIX HCTOYHHKOB, TOJIHOTA M TIyOWHA
PaCKPBITUS. TEMBI.
Bupt CocraBienue ciaoBapsi TepMuHOB. COCTaBJICHUE CIIOBAps] TEPMHUHOB
parMaTu4ecKoi npeamnonaraer  paboTy ¢ JIMHTBHCTUYECKHMH  CJIOBapsIMH,
KOMMYHHKAIIHH B DHIMKIIOTICAUSMY, YYCOHMKaMHU: OOYYaroIIuiics  JIOMKCH JaTh
JeSITeTbHOCTH OTpeNieIeHue  TMPEUIOKEHHBIM  MOHATUSM,  KIIIOYEBBIM IS
cnenuanucta chepsl | U3yyaeMoro Kypca, OQOPMHTH ONpEICICHHS B BHIC CIOBapHBIX
o0Opa3oBaHUs CTaTei, pacloJIOKEHHBIX 10 ajQaBUTy, MpPH HEOOXOAUMOCTH

NPOWUTFOCTPHPOBATH SI3bIKOBBIMH MTPUMEPAMHU.

Pedepar. Bemonnenne  pedepara MPEANoIaracT
OCMBICIICHHE CTYJICHTOM SI3BIKOBBIX SIBJICHHI, HayYHBIX PalbOT IO
TeMe, 3asBJICHHOW B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTEIeHU
U3YyYEHHOCTH 3asiBJICHHOW TPOOJIEMBI C H3II0KEHHEM HaubOosee
3HAYUMBIX TEOpUH, (HOpPMyIHpOBaHHE BBIBOJIOB OTHOCHUTEIHHO
npoOJeMbl UccienoBaHus. Tema paOOTBl BBIOMpPAETCS CTYIECHTOM
CaMOCTOSITEIILHO M3 TPEIOKEHHBIX TperoiaBareieM. BrImomHeHue
paboTHI BKIIFOYAET B CeOsI CIICTYIONTUE TAMbl: BEIOOP TEMBI, TOI00p H

CHCTEMaTHU3aLIUIO MaTepHaoB HAY4YHO-HCCIEI0BATENbCKON
JUTEPATyphl, BBIJCICHHE BaXXHBIX MOMEHTOB HCCJIEIOBAaHUN TI0
U30paHHONH TEMe, CaMOCTOSATENIbHOE OCMBICIEHHE KOHKPETHOM
JUHIBUCTUYECKOM  MpoOJIeMbl, NPEACTABICHHOM B H3y4eHHOH

nutepatype, odopmieHue pedepara. [lpu omeHuBaHUU PabOTHI
YUUTHIBAETCS O00BEM H3YUYCHHBIX HCTOYHHUKOB, TMOJHOTA W TIyOHMHA
PACKPLITUSA TCMBI.

Cnop, nuckyccus,
MOJIEMHKA.
[Ipoucxoxaenue u
MICUXOJIOTUYECKHUE
0COOCHHOCTH

CocraBiieHne CJI0Baps TCPpMHUHOB. Cocrasiienne CJIOBApst TCPMUHOB

npeanojaraer  paboTy ¢ JIMHTBUCTUYECKUMHU CJIOBApSIMH,
SHIMKJIONEANSIMH, Yy4YeOHHUKAMU: OOydaroluiics IOJKEH JaTh
ompeNesieHue  TMPEMIOKCHHBIM  TMOHATUSM,  KJIIOYEBBIM IS

U3y4aeMoro Kypca, O(OpPMHTH OIpEICICHUS B BHIE CIOBapHBIX
CTaTei, pacloJIOKEHHBIX 10 aiQaBUTy, IPH HEOOXOAUMOCTH
POWJLTIOCTPHPOBATH S3BIKOBBIMHU IIPHMEPAMH.
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Pedepar. Brimonnenue — pedepata [peAIonaraeT
OCMBICJICHHE CTYJIEHTOM SI3BIKOBBIX SIBJICHUH, HAy4YHBIX DPalOT IO
TeMe, 3asABJICHHOM B Ha3BaHMU pedepara, pacCMOTPEHHE CTEICHH
M3YYEHHOCTH 3asBJIEHHOM TpoOJeMbl C H3JI0KEHHEM Haubosee
3HAUUMBIX TeOpHid, (opMyTupOBaHHE BBIBOJIOB OTHOCUTEIHHO
npoOiemMbl ucciaeaoBaHus. Tema pabOThI BBIOMPAETCS CTYIESHTOM
CaMOCTOSITENIFHO U3 TPEAJIOKEHHBIX IpenoaBareieM. BrinonHenue
paboTHI BKIIFOUAET B CeOsI CIEAYIOIIME dTaIlbl: BEIOOP TEMBI, MOA00D
U CHUCTEMAaTH3allMI0  MaTepHajoB  HAy4HO-HUCCIIEAOBATEIHCKON
JUTEpaTyphl, BbIJCIEHUE BaXXHBIX MOMEHTOB HCCIIEIOBaHUM IO
n30paHHON TeMe, CaMOCTOSITENIbHOE OCMBICICHHE KOHKPETHOU
JUHTBUCTUYECKONH  TPOOJIEMBI, TPEICTABICHHONW B HW3YYEHHOU
aureparype, odopmiienue pedepata. Ilpu ouenuBaHuM padOTHI
YUUTBHIBAeTCSI 00bEM H3YYEHHBIX MCTOYHUKOB, MOJHOTA W TiyOWHa
PaCKPBITHS TEMBI.

Texnonornu
caMOTpe3eHTAIUN

CocrtaBienue ciaoBapsi TepMuHOB. COCTaBJICHUE CIIOBAPSI TEPMHHOB
npeamnonaraer  paboTy € JIMHTBHCTUYECKHMH  CJIOBapsIMH,
OHIMKIIOTICAUSMY, YYCOHHKaMU: OOYyYaroIIuiics  JTOJKCH JaTh
ONpeNieIeHue  MPEUIOKEHHBIM  MOHATUSAM,  KJIIOYEBBIM IS
U3y4aeMoro Kypca, oQOpMHTH ONpECNCHHS B BHIEC CIOBaPHBIX
CTaTeil, pacloJIOKEHHBIX 10 ajgaBUTy, IpPH HEOOXOAUMOCTH
MPOMUTFOCTPHPOBATH SI3bIKOBBIMH MTPUMEPAMHU.
Pedepat/mpe3entanus Brimonaenue pedepara MPEANOIaract
OCMBICIICHHE CTYJICHTOM SI3bIKOBBIX SIBIICHHI, Hay4HBIX PalbOT IO
TeMe, 3asBJICHHONH B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTEICHU
U3yYEHHOCTH 3asiBJICHHOW TPOOJEMBI C H3JI0OKEHHEM HaubOosee
3HaYMMBIX TEOpHH, (opMyTupoBaHHE BBIBOJOB OTHOCHTEIHHO
npoOJeMbl UccienoBaHus. Tema pabOThl BBIOHUpPACTCS CTYIECHTOM
CaMOCTOSITENIbHO U3 MPEAJIOKEHHBIX MpernoaaBareneM. BuimoaHenne
pabOTHI BKIIFOYAET B CeOsI CIICTYIONTUE ATAIbl: BEIOOP TEMBI, TOA00p H
CHCTEMaTH3aLUI0 MaTepHaoB HAYYHO-HMCCIIEI0BATEIbCKOM
JUTEPATYphl, BBIJCICHHE Ba)XHBIX MOMEHTOB HCCJICIOBAHUN TI0
U30paHHON TeMe, CaMOCTOSITEJIbHOE OCMBICICHHE KOHKPETHOM
JMHTBUCTUYECKOH  TPOOJIEMBI, TPEACTABICHHOW B H3y4YEHHOU
nutepatype, odopmieHue pedepara. [lpu oneHuBaHUUM PpabOTHI
YUUTHIBAETCS 00BEM HM3YUYCHHBIX HCTOYHHKOB, TOJIHOTA M TIyOWHA
PACKPBITHS TEMBI.

BepOanbHbie
cpelcTBa
aKaJIeMUYECKOU
KOMMYHHKAIIHH B
JeSITebHOCTH
cnenuanucra ceps
o0Opa3oBaHus

CocraBienue cioBapsi TepMuHOB. CoCTaBJICHUE CIIOBAps] TEPMHUHOB
npeamnonaraer  paboTy ¢ JIMHTBHCTUYECKHMH  CJIOBapsIMH,
DHIMKIIOTICAUSMY, YYeOHMKaMHU: OOYyYaroIIuiics  JTOMKCH JaTh
ONpeNieIeHue  MPEUIOKEHHBIM  MOHATUSM,  KIIIOYEBBIM IS
U3y4yaeMoro Kypca, OQOpPMHTH ONpEeNCHHS B BHIEC CIOBaPHBIX
CTaTeil, pacloJIOKEHHBIX 10 ai(aBUTy, MpPH HEOOXOAUMOCTH
NPOMUTFOCTPHPOBATH SI3bIKOBBIMH MTPUMEPAMHU.

Pedepat/mpe3entanus BrimonaeHue pedepara MpEAIoNaracT
OCMBICIICHHE CTYJICHTOM SI3BIKOBBIX SIBJICHHI, Hay4HBIX PabOT IO
TeMe, 3asBJICHHOW B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTEIeHU
U3yYECHHOCTH 3asiBJICHHOW TpPOOJIEMBI C H3II0KEHHEM HaubOosee
3HaYMMbIX TEOpHH, (OopMyTUpOBaHHE BBIBOJIOB OTHOCHTEIHHO
npoOJeMbl UccienoBaHus. Tema paOOTBl BBIOMpPAETCS CTYIECHTOM
CaMOCTOSITENIFHO U3 TPEAJIOKEHHBIX TpernoaaBareneM. BrimoaHeHne
pabOTHI BKJIFOYAET B CeOsI CIICTYIONTUE dTalbl: BEIOOP TEMBI, TOJI00D H
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CUCTEMATU3ALNIO0 MaTepUajoB HAy4YHO-UCCIIE10BATEIbCKON
JUTEpaTyphl, BbIJEJICHHE BAKHBIX MOMEHTOB HCCIIEJOBAHUN IIO
U30paHHOM TeMe, CaMOCTOSITEJIbHOE OCMBICICHHE KOHKPETHOM
JIMHTBUCTUYECKOMN npoOJeMbl, TPEICTABICHHON B W3y4YCHHOU
aureparype, odopmienue pedepara. [Ipu oueHuBanun pabOTHI
YUUTHIBaeTCSI 00BEM HM3yYEHHBIX HMCTOYHUKOB, MOJHOTAa U TiyOWHa
PaCKpBITHS TEMBI.

HeepOanbHbie
cpencTBa
KOMMYHHUKAllid B
oOpa3zoBaHUU

CocTtaBienue ciaoBapsi TepMuHOB. COCTaBJICHUE CIIOBAPsI TEPMHHOB
npeamnonaraer  paboTy ¢ JIMHTBHCTUYECKHMH  CJIOBapsIMH,
OHIMKIIOTICAUSMY, YYCOHMKaMU: OOYYaroIIuiics  JIOJKCH J1aTh
ONpeNeIeHuEe  MPEUIOKEHHBIM  MOHATUSM,  KIIIOYEBBIM IS
U3y4yaeMoro Kypca, OQOpMHTH ONpECNCHHS B BHIEC CIOBaPHBIX
CTaTei, pacloJIOKEHHBIX 10 aigaBUTy, MPH HEOOXOAUMOCTH
NPOMUTFOCTPHPOBATH SI3BIKOBBIMH MTPUMEPAMHU.
Pedepat/mpe3entauus Brimonnenue pedepara MPEANOIaract
OCMBICIICHHE CTYJICHTOM SI3BIKOBBIX SIBJICHHI, Hay4HBIX PabOT IO
TEeMe, 3asBJICHHOW B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTEICHU
U3YyYEHHOCTH 3asIBJICHHOW TpPOOJEMBl C H3JI0OKEHHEM Haubosee
3HaYMMBIX TEOpHiH, (opMyTupoBaHHE BBIBOJOB OTHOCHTEIHHO
npoOJeMbl UccienoBaHus. Tema pabOThl BBIOMpPACTCS CTYIECHTOM
CaMOCTOSITENIbHO U3 MPEAJIOKEHHBIX MpernoaaBareneM. BrimoaHeHne
pabOTHI BKIIFOYAET B CeOsI CIICTYIONTUE ATAIbl: BEIOOP TEMBI, ITOA00D H
CHCTEMaTH3aLHUI0 MaTepHaoB HAYYHO-HMCCIIEI0BATEIbCKON
JUTEPATYphl, BBIJCICHHE Ba)XHBIX MOMEHTOB HCCJICIIOBAHUN TI0
U30paHHON TeMe, CaMOCTOSITEJIbHOE OCMBICICHHE KOHKPETHOM
JMHTBUCTUYECKOH  TPOOJIEMBI, TPEACTABICHHOW B H3y4YEHHOU
nutepatype, odopmieHue pedepara. [lpu oneHuBaHUU PabOTHI
YUUTHIBAETCS 00BEM HM3YUYCHHBIX HCTOYHHKOB, TOJIHOTA M TIyOWHA
PACKPBITHS TEMBI.

1405070 JICIIOBOTO
YeJIOBEKA. OTHKET
KakK TEXHOJIOTHS
JIETIOBOT0 OOIIECHUS

CocraBienue ciaoBapsi TepMuHOB. COCTaBJICHUE CIIOBAPs] TEPMHHOB
npeamnonaraer  paboTy ¢ JIMHTBHCTUYECKHMH  CJIOBapsIMH,
DHIMKIIOTICAUSMY, YYeOHMKAMHU: OOYYaroIIuiics  JIOJKCH JaTh
OTpeNieIeHue  TMPE/UIOKEHHBIM — MOHATUSM,  KIIIOYEBBIM IS
U3y4aeMoro Kypca, OQOpPMHTH ONpEICNeHHS B BHIC CIOBaPHBIX
CTaTeil, pacloJIOKEHHBIX 10 aj(aBUTy, IPH HEOOXOAUMOCTH
NPOWUTFOCTPHPOBATH SI3bIKOBBIMH MTPUMEPAMHU.
Pedepat/mpe3enTtanusa Brimonaenue pedepara MpEAIoaaracT
OCMBICIICHHE CTYJICHTOM SI3BIKOBBIX SIBJICHHI, Hay4YHBIX PabOT IO
TeMe, 3asBJICHHOW B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTEIeHU
U3yYECHHOCTH 3asiBJICHHOW TPOOJIEMBI C H3II0KEHHEM Hauboee
3HaYMMbIX TEOpHiH, (OopMyTUpOBaHHE BBIBOJIOB OTHOCHTEIHHO
npoOJeMbl UcclenoBaHus. Tema pabOThl BBIOUpPAETCS CTYIECHTOM
CaMOCTOSITENIFHO U3 TPEAJIOKEHHBIX TpernoaaBareneM. BrimoaHeHne
paboTHI BKIIFOYAET B CeOsI CIICTYIONTUE TAIbl: BEIOOP TEMBI, TOI00D H
CHCTEMaTH3alUI0 MaTepHaoB HAYYHO-HCCIIEI0BATEIbCKOM
JUTEPATYphl, BBIJCICHHE Ba)XHBIX MOMEHTOB HCCJICIOBAHUN TI0
U30paHHON TeMe, CaMOCTOSTEIbHOE OCMBICICHHE KOHKPETHOMH
JMHTBUCTUYECKOH  TPOOJIEMBI, TPEACTABICHHOW B HW3y4YEHHOU
nutepatype, odopmieHue pedepara. [lpu omeHuBaHUU PabOTHI
YUUTHIBAETCS 00BEM HM3YYCHHBIX HCTOYHHKOB, TOJIHOTA M TIyOWHA
PACKPBITHS TEMBI.

20




6. I[IpoMe:xxyTOUHASI ATTECTAUSA M0 TUCHHUILIMHE (MOIYJIIO)

1.1. OuneHouHble MaTepHaJbl IJsi TNPOBEACHHSA IPOMEKYTOYHOH AaTTECTALMH
JUCHUIJIMHE (MOLYJII0)

Bonpocsl k 3xk3ameny

l.

P NNk

10.
11.
12.

13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

29.

30.
31.
32.
33.
34.
35.
36.
37.

38.
39.
40.

Crnennduka akaIeMIIeCKON KOMMYHHUKAIIUH.

KoMMmyH#KaTHBHBIE Oapbephl B aKaJeMHUECKONH KOMMYHHUKAIIUH.

[TepuenTuBHBIN ACIEKT aKaIEeMUYECKO KOMMYHHUKAIIUH.

HHTEepakTUBHBIN aCIEKT aKaJEMUYECKOM KOMMYHHUKALUU.

PedeBbie TEXHOJIOrMU aKaEeMUYECKON KOMMYHUKAIIUH.

HesepbanbHbie cpecTBa OOIICHHUS U UX UCIIOJIb30BAHKE B YIPABICHUYECKON MPAKTHKE.

MerTo/1bl akaIeMUYECKOM KOMMYHHKALIMH.

Bunel akanzemMuyeckod KOMMYHHMKallMM — Ha roCyJ1apCTBEHHOM
rpak 1aHCKOM CIy)K0€ ¥ MX XapaKTEepUCTHKA.

OO6mue TpeOOBaHUA K aKaIEeMUYECKOM KOMMYHHUKAIIUH U €€ CTPYKTYypa.

Meroanka moAroTOBKY U MPOBEACHHUS JICTIOBBIX Oece].

JlenoBoe COBEIlIaHKME KaK OJMH U3 BUAOB JCIOBOTO OOIICHUS.

Bupl 1eoBeIX cOBEMIaHN Ha TOCYaPCTBEHHOM TPaXKIaHCKOM CITyK0€ 1 Ux

XapaKTCPUCTUKA.
OCHOBHBIE 3TAIIBI IMOATOTOBKH K ACJIOBBIM IIEPETOBOpPAM.
CprKTypa NEeperoBOpoB U OCHOBHBLIC Tpe6OBaHI/ISI K MCHCIKCPY B

X0Ie HX IMIPOBCACHUA.

[TpaBuna nemoBoro oOmeHus 1o Teaedony.

[TpodeccronanbHble Ka4ecTBa BEAYIETO COBEIIAHUE M CTUIIN €r0 PYKOBOJICTBA.
Obmiee u ocoOeHHOE B CTPYyKType OpuduHra u npecc-koHpEpeHIHH.

Kiaccudukanus nemoBoit KOppeCoHACHIIMHN U 00II1e TpeOOBaHUS K IETTOBBIM MHChMaM.

ConeprkaHue NOHATHUS «IEIO0BOI MPOTOKOI», €T0 COCTABIISIONIHE.
Opranu3anus NoAroTOBKY NEPErOBOPOB MPUHUMAIOIIEH CTOPOHOM.
IIpaBuna BeneHus TeneOHHBIX IEPETOBOPOB U UX 3alIHCH.

Crparerust ¥ TaKTUKa TPOBEICHHSI IEPETOBOPOB.

Crpaterusi COCTaBJICHHs CaMOIIPE3CHTALIUH.

TpeboBanus K KyJIbType JA€I0BOU peyu.

HpaBcTBeHHast OCHOBA J1€I0BOTO ITHKETA.

VYnpasieHdeckas dTHKa, KOPIIOPAaTHBHAS ITHKA, KOPIIOPATUBHBIE KOJCKCHI.
OcHoBHbIe TpeOOBaHUS K 3amucu Oecell (IeperoBopoB).

[opsimox mpoBeeHUs IEIOBBIX BU3UTOB U O€Ce]I.

Pa3znnune Mexay No3uLMsIMHU U HHTEPECAMHU Ha IIEPEroBopax. Meroa COBMECTHOTO
paccMoTpeHHsI POOIIEMBI.

Knaccugukarus npuemMoB. Buibl 1en10BbIX TPUEMOB.

[Icuxonoruueckue aclekThl 1€10BOr0 OOIIEHHUS.

OTu4ecKkue HOPMbI IIPU BPYUYEHUH MOJAPKOB.

OpraHu3aiimoHHOE U MPOTOKOJIBHOE 00EeCTIeueHUE TIEPErOBOPOB.

ITopsAnok pacchUIKM NMPUTJIAIIEHUH U OTBETA HA HUX.

[loaroroBka u rIaHUPOBAHUE MIEPETOBOPOB.

Cdepbl 1 MOPAAOK UCTIONB30BAaHUS B IEIOBOM OOILEHUH BU3UTHBIX KapTOYEK.
HekoTopele TakTH4yeckue npueMsbl BeIEHUS IEperoBopoB. MeTo bl MOArOTOBKHU: J€JI0Bast
Urpa, COCTaBJICHHE OalaHCHBIX JINCTOB | '"MO3TOBOM mITYpM".

OCHOBBI 1€TTOBOM 3TUKH Ha COBPEMEHHOU rOCYJapCTBEHHOM TPa)KIaHCKOM CITy»)Oe.
Oco6eHHOCTH POCCUICKON JIeTOBOM KYJIBTYpPbI — B IPOLIJIOM U HACTOSIILIEM.
HanmonanpeHele ¢ty BeieHUs ieperoBopoB. Kpocc-KynbTypHblil aHamu3 oObluaeB
JIeJI0OBOT0 OOILEHMUS.

mo
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41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

Posnb 5TUKHN B 1€710BOM B3aUMOJICHCTBUU B PEKJIAaMHOM OU3HECe.
HcTopuyeckue MpeanochlIKi CTAHOBIICHHUS STHKH JIEJIOBOTO OOIICHUSI.
«30J10TO€ PABUIIO 3TUKW» U XapaKTep JEJIOBOr0 OOIIECHUS.
OO01u11e YTHYeCKUe MPUHIUIBI 1 HOPMBI JI€TIOBOTO OOILEHHS.
Pors 3THKETa M KyJIBTYpHI IOBEJICHUS Ha TOCYIapPCTBEHHOHN TPayKIAHCKOM CITyKOe.
CayxeOHbIi 3TUKET KaK YHUPUIMPOBaHHAS (opMa OOLICHUS.
BusutHas kaprouka — KpaTkuil H”H(GOpMAaTop 0 1€JI0BOM MapTHEPE.
[IpaBuia peueBoro oOIIEHUS Ha FOCYIAPCTBEHHOM IPaXKAAHCKOM ciyxoOe.
Kynbrypa u TeXHUKa pedr B IPE3CHTAINH JIeJIOBOTO TTapTHEPA.

MaHepa O6I_I_ICHI/I$I U UMUK OCJI0BOI'0 4€JIO0BCKA.

6.2 Kputepum oneHMBaHUs KOMIIETEHIUI:

Tabmnwumna 4
KapTa kpuTepueB olleHMBAHUS KOMIMETEHIIUI
Ne 1/ | Kox u | ManukaTopsl OueHouHsble Kpurepun
I HauMEHOBaHHUE JIOCTHIKEHHS MaTepHaIbI OIlCHUBAHUS
KOMIICTCHIINH KOMIICTCHIIHH,
COOTHECCHHEBIE c
TUTAHUPYEMBIMU
pe3ynbTaTaMu
00yueHus
YK-2. Crnocoben | PaspabaTsiBaeT u | CocraBienue 3HaeT BHUIOBI 3ajad,
OTpeNEATh KpyT | peanusyer MIPOEKTHI | CIIOBApsi TEPMUHOB | HEOOXOIMMBIX JUISt
3aad4 B paMKax | JJiA pemenus | BeimonHeHne JOCTHKEHHUS LIETH
MOCTABIICHHOW MeH | MPOodECCHOHATHHBIX yOpaXHEHW  Ha | MPOEKTa B  paMKax
" BBIOMPATH | MEJATOTMYECKUX 3a7a4 | MPAKTHUECKUX npo¢eCCuOHAITBHO-
ONTUMAJILHbBIE 3aHATHIX e JarorunaecKom
CIIOCOOBI X Hamnucanue IEeITEIbHOCTU
peleHusl, UCX0s U3 pedepara Ymeer
JEUCTBYIOIIUX IToaroroBka chopmyupoBaTh
MIPaBOBBIX HOPM, Mpe3eHTALUN 3a7a4M, HEOOXOUMEIE
HMEIOIINXCS JUISA JOCTYDKEHHUS IEIU
pecypcoB u MpoeKTa B  paMKax
OTpaHUYCHU I npo¢eCcCuOHAIBHO-
IeJarornaecKom
JEeITEIBHOCTH
VK-3. Crnioco6eH | JlemoHCTpUpYeT CocraBnenue 3HaeT OCHOBHBIE
OCYIIECTBIISATh KOMaHJIHYyI0 paboOTy H | CIIOBapsi TPMUHOB | CTPATETUH M TAKTHUKH
COLIHMAJIbHOE JIAIEPCTBO npu | Beinonsenue B3aHUMOJCHCTBHUS C
B3aMMOJICUCTBUE U | pEIICHUH YOPOKHCHUA  Ha | pa3IMYHBIMHU
peann30BbIBAThH po(hecCHOHATLHBIX MIPAKTUIECKHIX KaTeropusMH JIIOJCH B
CBOIO pOJIb B | MeJarorM4yeckux 3ajad | 3aHITUAX paMKax
KOMaH/IC Hanucanue npodeccroHaIbHO-
pedepara MegaroruaecKkomn
ITogroroBka JICATEIIBHOCTH
MIPE3CHTALNN
VK-4. Crnocob6en | OcymiecTBisier CocraBieHnue 3HAeT CTWIN IEI0OBOTO
OCYIIECTBIISATh KOMMYHHKAIIMIO  TIPH | CIIOBapst TCPMHUHOB | TIMChbMa ¥ THUIIOBHIE
JIEIIOBYIO perecHun Brinmonnenue (GhopMBI  TOKyMEHTOB
KOMMYHHKAITMIO B | TpOeCCHOHATHHBIX YOPXHCHWH  HA | 11 KOMMYHHKAITUU
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YCTHOU u
MMMCHbMEHHOM
¢bopmax
roCyJIapCTBEHHOM
si3pIke  Poccuiickoi
denepanun u
HMHOCTPaHHOM(BIX)
s3bIKE(ax)

Ha

neaarortdeCKux 3ajgad

MPaKTUYECKUX
3aHATUAX
Hamucanue
pedepata
IToaroroska
MPE3CeHTAINN

Ha pycckoM u
WHOCTPAHHOM  SI3bIKaX
B paMKax
npo¢eCcCuOHAIBHO-
[e1aroru4ecKon
NeSITeNbHOCTU

YMeeT BECTH AEIOBYIO
MEPETUCKY Ha
pyccKoM u
WHOCTPAaHHOM  SI3bIKaX
B paMKax
npo¢eCcCuOHAIBHO-
[e1arOrM4ecKon
JeSITeNIbHOCTH

I1K-2. Cnocoben
MPOBOJIUTH y4eOHO-
MIPOU3BOACTBECHHBIN
npouece npu
peanu3auuu
00pazoBaTenbHbIX
porpamm
pPa3IMYHOTO  YPOBHSA
Y HaIlpaBJICHHOCTH

JeMoHCcTpHpYyET
3HaHUE
TEOPETUYECKOI0 Kypca.
Ucnonb3yet
METOJI0JIOTUYECKUE
OCHOBBI IIpU
IIPOBEJIEHUH Yy4eOHO-
HPOM3BOJICTBEHHOT'O
npoluecca, peajinsys
o0Opa3oBaTebHbIE
POTPaMMBI
Pa3InYHOrO YPOBHS U
HaIpPaBJICHHOCTH.

CocraBieHue
CJI0Bapsi TEPMHUHOB
Brmmonaenue
YIPaXXHECHUI
MPaKTUYECKUX
3aHATHAX
Hammucanue
pedepara
ITogroroBka
Mpe3eHTaluu

Ha

3HaeT TEOpPETUUYECKUE
OCHOBBI Kypca;
METOA0JIOTUYECKHE
OCHOBBI
COBPEMEHHOTO
o0pasoBaHus;
0COOEHHOCTH
MOCTPOCHHS
KOMIIETEHTHOCTHO-
OPUCHTUPOBAHHOTO
00pa3oBaTeNLHOTO
nporiecca.

YmMmeeT pa3pabaTeiBaTh
HAy4YHO-
METOINICCKUE u
y4eOHO-
METOAMYECKHE
MaTepHUallbl,
o0ecreynBaoIue
peanu3almo
porpamMm
MOJITOTOBKH u
MPOBOJUTH  y4eOHO-
MIPOU3BOJICTBCHHBIH
nporecc
oOydJaronuxcs
peanu3anuu
00pa3oBaTeIbHBIX
porpamMm
Pa3IUIHOTO YPOBHS M
HaNpaBJICHHOCTH.

npu

7.1 OcHoBHas qUTEpPaTYpa:

7. YueOHo-MeToaAu4YecKoe U MH(pOpMAIlMOHHOE o0ecneyeHHue TUCIIUTIITUHbI
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1. JuBakoBa, M. B. [lenoBoii pycckuii si3pik / M. B. JluBakosa, C. M. Mopo3oBa. — Mocksa :
MockoBcKast Tocy1apCTBEHHas akajieMusi BoJHoro Tpancnopra, 2011. — 38 ¢. URL:
http://www.iprbookshop.ru/46270.html Pexum noctyna: amas aBTOpU3UP. MOJIb30BaTEICH

7.2. 1ONOJIHUTEIbHAS JIUTEpaTypa

1. Kpsuosa, B. I1. Pycckuit s13bIK U KyJIbTypa peud B TabIuIax : oposnuyeckue,
rpaMMaTH4YeCcKHe U CTUIMCTUYECKHE HOPMBI PYCCKOTO JINTEPATYPHOTO S3bIKa. YueOHoe
nocobue / B. I1. Kpsiosa, E. H. Mactioruna. — MockBa : MOCKOBCKUI TOCYAapCTBEHHBIN
crpoutensHblil yHuBepeurer, ObC ACB, 2012. — 112 c. URL:
http://www.iprbookshop.ru/20027.html Pexxum nocrtyna: ans aropusup. [lonszoBateneit

2. bymunsuesa, M. b. OCHOBBI pUTOpHKN 1 KOMMYyHUKanuu. HopmMaTuBHBIN 1
KOMMYHHUKATHBHBIM acClIEKThl COBPEMEHHON PUTOPHUKH : yueOHoe nocobue / M. b. By nuibiiesa,
H. 1O. Bapnamosna, U. A. Ilyraués. — Mocksa : Poccuiickuii yHHUBEpCUTET IpyKObl HAPOJIOB,
2013. — 118 c. URL: http:/www.iprbookshop.ru/22232 .html
Pexum noctyna: ass aBTOpU3HP. MOJIb30BaTeNei

7.3. UaTepHeT-pecypcehI:
CnpaBouno-unpopmannonusiii nopran '’PAMOTA.PY — pycckuil sS3bIK A5 Bcex
http://gramota.ru/

7.4 CoBpeMeHHbIe NpodeccHOHATbHBbIC 0a3bl JaHHBIX W HH(MOPMALMOHHBIC CIIPABOYHBIC
CHCTEeMBbI:

3HaHuyM - https:/new.znanium.com/
Jlaus - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/
Elibrary - https://www.elibrary.ru/

HarmonanwHas snexkrponHas 6nbmanoreka (HOB) - https://rusneb.ru/

MesxBy30BcKast aekTpoHHas oudauoreka (MOB) - https:/icdlib.nspu.ru/
"UBUC" (b/] nepuoaunyeckux uznanuid) - https://dlib.eastview.com/browse
OnextpoHHas oubnuoreka Tromry - https://library.utmn.ru/

8. Ilepeyenr HHGOPMANMOHHBIX TEXHOJOTMii, MCHOJb3YyeMbIX HPH OCYLIECTBJICHUH
00pa30BaTeJbLHOIO NMPoLecca Mo JUCHUIINHE (MO1YJII0):
— Jlnuen3nonnoe 110, B TOM 4nc/ie 0T€4eCTBEHHOT0 MPON3BO/ACTBA:
[Tnardopma mist anexktpoHHOTo 00yueHust Microsoft Teams.
Autodesk 3ds Max 2018, Autodesk AutoCAD 2018, Embarcadero RAD Studio 2010, MatLab
R2009a, Microsoft Office 2003, Microsoft Office 2007, Microsoft Office 2010, Microsoft
Visual Studio 2012, Microsoft Visual Studio 2012 Expression, Microsoft Visual FoxPro 9.0,
Microsoft SQL Server 2005, Windows, Dr. Web, KonctpykTop TectoB 2.5 (Keepsoft), Adobe
Design Premium CS4, ABBYY Lingvo x3 Muoros3eranas Bepcus, ABBYY FineReader 10,
PROMT Standard 7 TUT'AHT

— CBoOogno pacnpocrpansemoe I1O, B ToM 4HcIe 0TE4eCTBEHHOI0 IPOU3BOACTBA:
7-Zip, AdobeAcrobatReader, GIMP, ModelVisionStudium, GoogleChrome, MozillaFirefox,
OpenOffice.org, UVScreenCamera, UVSoundRecorder, SMathStudioDesktop, Inkscape,
MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer, Kompozer, SunRav BookOffice.
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9. TexHn4yeckne cpeacTBa W MATepPUHAJbHO-TEXHHYECKOe o0ecrneyeHHe TUCHHUIIMHBI
(Monmy.Jist)

MyabTuMenauiinasg y4deOHasi ayqUTOpHUA Ui MpPOBedeHUs] 3aHATHI JieknuoHHOro tuma Ne 316 ma 100
MOCAJI0YHBIX MECT OCHALICHA CIEAYIOIINMHI TEXHUIECKUMH CpeICTBaMU 00yUYeHUs1 1 000pyAoBaHHEM: yueOHast
MebOenb, TocKa ayIUTOpHAasd, MyJIbTHMEIUIHOE MPOESKIIMOHHOE U aKyCTHYeCKoe 000pyI0BaHNE, TEPCOHATBHBIN
KOMIIBIOTED.

Ha IIK ycTaHOBJIEHO ClieyroIIee MporpaMMHOe 00ecTieueHue:

— OdwucHoe 110: oneparmonHas cuctema MS Windows, oduchsiii maker MS Office, mnatdpopma MS Teams,
oducusrii maker LibreOffice, antusupycuoe I10 Dr. Web.

O6ecnieueno nposogHoe noaxmoueHue 1K k nmokansHoit cetn u cetn HTEpHET.

MyabTuMenauiiHasg y4yeOHasi ayquTOpHs AJs NPOBeleHUs 3aHATUHH ceMMHapckoro tuma Ne 406 na 42
MOCAI0YHBIX MECT OCHAIIECHA CICAYIOIINMHI TEXHUIECKUMH CpeCTBaMU 00y4YeHUsI U 000pyAOBaHHEM: yueOHas
Mebenb, Tocka ayAuTOpHas, MyJIbTUMEANHHOE MPOSKIIMOHHOE M aKyCTHUECKOe 000pyI0BaHUE, TIEPCOHATIBHBIH
KOMIIBIOTED.

Ha IIK ycranoBieHo cieayrolee mporpaMMHoe o0ecrieueHue:

— Oducnoe T10: oneparmonnas cuctema MS Windows, oduchsriii maker MS Office, miatdpopma MS Teams,
oducnsrii maker LibreOffice, antuBupycuoe I10 Dr. Web.

O6ecrieueno nposogHoe noakiroueHue [1K k mokanbHoi ceTn u cetrt UHTEpHET.
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	Задачи:
	Виды коммуникации. Коммуникативные каналы. Критерии классификации видов коммуникаций. Понятие о каналах коммуникации. Функции коммуникационных каналов. Виды коммуникационных каналов. Естественные вербальные и невербальные коммуникационные каналы. Устная коммуникация. Функции естественного языка и речи. Факторы, обуславливающие речевое поведение и взаимопонимание коммуникантов: коммуникативная компетентность, социальная ситуация, социальные роли, коммуникативный контекст, этнокультурные особенности, коммуникативная установка. Понятие о коммуникационных барьерах. Сущность, особенности, причины и условия возникновения технических, межъязыковых, социальных, психологических барьеров в коммуникационных процессах.
	Стратегии письменных деловых коммуникаций Особенности официально-деловой речи. Язык служебных документов. Приказ, протокол, решение, договор. Организационно-распределительная документация: резюме, заявление, анкета, докладная и объяснительная записка, таблица, сплошной связный текст. Деловые письма: соглашения, запросы, сопроводительные письма, письма-регламентивы (поздравления, извинения, соболезнования, письма-ответы с благодарностью). Служебные записки для внутренней коммуникации: распоряжения, благодарности, напоминания, просьбы, проведение мероприятий…). Правила оформления деловых посланий. Рекламный текст как вид делового послания.
	Управление коммуникацией. Управление как целенаправленное регулирующее воздействие на объект. Цели управления коммуникацией. Понятие коммуникационного менеджмента. Критерии диагностики коммуникативной структуры организации. Коммуникационная составляющая связей с общественностью. Проблемы межкультурной коммуникации. Уровни и формы межкультурной коммуникации. Этноцентризм, «отрицание» и «защита». Понятие «культурного шока». Понимание и принятие в межкультурной коммуникации. Роль юмора в межкультурной коммуникации.
	Деловое общение как социально-психологический механизм деловой коммуникации в профессиональной деятельности специалиста в сфере управленияОбщение как коммуникативная деятельность. Интерактивный, коммуникативный и перцептивный аспекты общения. Личностно-ориентированное и социально- ориентированное общение. Специфика профессионального делового общения в новых экономических условиях. Самооценка и мотивация к успеху в условиях конкурентной борьбы. Конфронтация и сотрудничество в деловом мире.
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