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1. HosicHUTeJIbHAA 3aNIMCKA

Huctmnmaa «Ilcuxomoro-negarornaeckoe B3auMOJICHCTBHE YYaCTHUKOB 00pPa30BaTEIIBHOTO
nporiecca. Ilegarornyeckass KOH(JIMKTONOTHS TpeaHA3HAYeHA OOECIeYHTh MCUXOJIOTHUECKYIO
MOATOTOBKY CTYJCHTOB, HEOOXOIWMYIO [Jisi OCYIIECTBICHHS TEJarOTHYECKON JeSATeITbHOCTH;
CO/ICICTBOBATH (hopMHPOBaHHUIO YCTaHOBKHU Ha OCYIIECTBJICHUE KOHCTPYKTHUBHOT'O
pohecCHOHaIBLHOTO B3aUMOJICHCTBUS CO BCEMU yYaCTHHUKaMU 00pa30BaTeIbHOTrO Mpoliecca.

B coBpeMEeHHBIX YCIIOBHUSAX MICUXOIOTUYECKAs COCTABIISIFOIIASE BO MHOTHX c(hepax MesiTeIbHOCTH
YeloBeKa MPHOOpETaeT akTyalbHOe 3HaueHue. IIpodeccmoHanm B 00yacTH TMENAaroruyecKon
JEATEIbHOCTH  JOJDKEH YMETh OpraHU30BbIBaTh COBMECTHYIO  JI€ATEIbHOCTh  YYACTHHKOB
00pa3oBaTeNbHOrO TMporecca, OBITh CHOCOOHBIM HCIOJB30BaTh TICUXOJOTUYECKHE 3HAHUS IS
00BEKTUBHOTO aHANIM3a MOBEICHUS YEIIOBEKA U BRIPAOOTKU MPAKTHUECKUX PEKOMEHIAIIHIA.

Henab AUCIUIUIMHBI: Pa3BUTHE Y OOYYAOMIMXCA KOH(IMKTOJIOTHMYECKOW KOMIIETCHTHOCTH,
obecrnevynBaroNIell ONTUMAIbHOCTh MHTETpAllMd CyOBEKTOB NEATEIHHOCTH M OOIIEHHUS B COIMYME.
®dopMHUpOBaHWE CHUCTEMBl HAay4YHBIX 3HAHUA B OOJAaCTH TEOPHH KOH(JIMKTA ¥ HAaBBIKOB
KOHCTPYKTUBHOTO pa3pelieHus U peaoTBpalieHusi KOH(DIUKTOB B TIEIarorH4ecKoi AesITeTbHOCTH.

3agauu TUCIUILINHEL:

1. PackpeITh ~ METOJOJOTHYECKHE,  TEOPETUYECKHE U  METOAMYECKHE  MPOoOIeMbl
KOH(JIUKTONIOTHH,

2. Hayuuts cmocob6aM OpUTHHAIBHOTO pelIeHUsT KOH(GIMKTOB B IMPOIECCE MEKIMYHOCTHOTO
B3aUMOJCHCTBUS;

3. [lo3HaKOMUTH CTYJEHTOB C OCHOBAaMH OpraHM3alliid B3aUMOJCHCTBUSI TPU PpPELICHUU
KOH(DJIMKTHBIX CUTyaIllil, YUYUTHIBAsI MPOSBICHUE WHIWBUYATHHO-TICUXOJOTHUYECKIX OCOOCHHOCTEH
KOHCTPYKTHUBHOTO, JIEJIOBOTO ¥ MEKJIMYHOCTHOTO OOIICHHUS, YIIPABIECHUS JIIOJIbMU B KOJIEKTUBE;

4. PackpbITh apceHald CpEeACTB JUArHOCTHKU KOH(JIMKTOB, BBISBICHUS KOH(IMKTHBIX
JIMYHOCTEH.

JuctunianHa OpUEHTHUPYET Ha TEeJAarormueckue BHUABI JCATCIBHOCTH, €€ OCBOCHHUE
CIOCOOCTBYET PEIICHHIO CIIEAYIONMIMX TUMTOBBIX 3aau:

* TICUXOJIOTHYECKOM TOJJEPKKEe CYOBEKTOB TEAarormdyeckoro mporecca (yduTeneH,
YYEHUKOB, POAUTENCH);

* NPOEKTUPOBAHHIO U TMPOBEACHUIO PabOTHl MO MNPOPMIAKTUKE KOH(MIUKTOB B Ipoliecce
00y4eHUsl U BOCTIUTAHUS;

* opraHu3anu 0eCKOH(GIMKTHOTO B3aUMOJICHCTBHUS POUTENCH YUaAIMXCS U TI€1aroroB;

* OKa3aHUIO MMOMOIIH B PEIICHUN KOH(MIMKTHBIX CUTYaIHil B 00pa30BaTeIbHOM IpOIlecCce.

1.1. MecTo AucuMIMHbI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

HucuumuinHa «Ilcuxonoro-neparornyeckoe B3aMMOJICHCTBHE YYaCTHHKOB 0Opa3oBaTeIbHOTO
npouecca. [lemarornueckas koHpaukTosorus» BXoauT B Onok bl. Jucuurmiuusl (Momymnu). YacTs,
dopmupyeMasi ydacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH. /IMCIMIUIMHEBI TTO BBIOODY.

21.]'[5[ OCBOCHHUA JUCHUINIMHBI CTYACHTBI JOOJDKHBI HMMCETH 3HAHUA O 3aKOHOMCPHOCTIAX H
MEXaHU3MaxX pa3BUTUS ICUXUKM M JMYHOCTH B JIETCTBE, COLMUAIBHO-IICUXOJOTMYECKHUX OCHOBAX
B3aUMOJICCTBUS, OCOOEHHOCTSX TEIarornueckoi MmpogecCri, COCTABISIONUX MPOodeCcCHOHATBLHOMN
KOMIIETEHTHOCTH I1€Jarora.

OcBoenne JAUCIHUITIIINHBI CTaAaHOBUTCA OCHOBOM JJIs IMPOXOKACHUC yqe6HBIX u
MPOM3BOJICTBEHHBIX MPAKTHK, YTO JAaeT BO3MOXHOCTb (DOPMHUpPOBATh U COBEPLICHCTBOBATh 0a30BbHIE
HaBbIKM KOHCTPYKTHBHOT'O BSaHMOJIefICTBI/IH B O6III€HI/II/I.

1.2. Kommnerenuuu oOy4yawiuerocsi, ¢GopMupyemblie B pe3yJbTaTe OCBOCHUS [IaHHOM
AUCHHUILIMHBI (MOOY5)

Kon n HaumeHoBaHre KOMIETEHIINH (U3 [Tnarupyemble pe3ynbTaThl O0YUYCHHUS:
dI'OC BO) (3HaHuEeBbBIC/PYHKITMOHAIHHBIC)




ITK-1 CrocoOeH OCYIIECTBIISATh | 3HACT:
oOydyeHne y4yeOHOMY TMpeaMeTy Ha | - WHAMBUIYTBHO-TICHXOJIOTHYECKUE 0COOEHHOCTH
OCHOBE WCIMOJB30BAHUS MPEAMETHBIX | KOH(DIUKTHOTO MOBEIEHUS JINYHOCTH;
METOJMK C Y4YETOM BO3PACTHBIX U | - OCHOBBI IICHXOJIOTO-TIEAarOrnIeCKOro B3auMOJICHCTBUS
WHIMBUTyaJIbHBIX O0COOCHHOCTEH | - TEOPUIO U METOIOJIOTHIO KOH(IINKTA,
00yJaronmxcst VYwMmeer:
- MPUMEHSTH MPAKTHUECKHUE CTPATETUU TIOBEICHUS B XOJIE
KOH(JIMKTHOTO B3aUMO/ICHCTBUS;
- OCYIIECTBJISATh OOYYEHHE C YYE€TOM BO3PACTHBIX U
WHIUBUTYUTBHBIX 0COOCHHOCTEH 00YyUYarOIINUXCS;
[K-2 criocobeH MPUMEHSTD | 3HAET:
COBPEMECHHBIC UH(POPMAITMOHHO- | - OOIMEe 3aKOHOMEPHOCTH BO3HHUKHOBEHHS, Pa3BUTHSA U
KOMMYHHKAITIOHHBIE ~ TEXHOJIOTMH B | 3aBEpPIICHUS KOH(JIUKTOB;

y4eOHOM Iporiecce

- IMHaMUKY ¥ QYHKIIUU KOH(DIINKTA,

- TEXHOJIOTHH IPOTHO3UPOBAHUS, NPEAYIPEHKICHHUSI U
YperyJIMpoBaHusi KOH(IUKTOB;

YwMmeer:

- OIpeneNaTh BIMSHUE KOH(IJIMKTA Ha IICHUXHKY,
MOBEJICHUE, JIEATEIILHOCTh CyOBEKTOB 00pa30BaTEIHHOTO
nporiecca;

- OpUMEHATh  HMH(POPMAIMOHHO-KOMMYHHKAIIMOHHBIC
TEXHOJIOTHH IS ONTUMM3ALUU IICUXOJIOTO-
NI€aroru4ecKoro B3auMoIeHCTBUSI.
2. CTpyKkTypa H 00beM AUCHHUILIMHBI
Tabmuia 1
. Bcero Moayab
Buj yueOHoii padoThI YACOB 18
OO0uuii 00bem 3ad4. ell. 5 5
yac. 180 180
N3 Hux:
Yacel aynuTopHoii padoThl (Bcero) 64 64
Jlexnuu 32 32
[IpakTHueckue 3aHATHSA 32 32
JlaGopaTopHble / IpaKTUYECKUE 3aHATUS
110 MOATPYHIIaM ] ]
Yacol BHeayIMTOPHOMH padoThI,
BKJIIOYAS] CAMOCTOSITEJIbHYIO padoTy 116 116
o0yuamonierocst
Bua npoMexyTo4HOI aTTecTAMHA SK3aMeH

3. Cucrema oueHUBaHUA

OneHnBaHue OCYIIECTBISICTCS B paMKax OalJIbHOM CHCTEMBI, pa3pabOTaHHOI INpenojaBaTeleM U
JIOBEJICHHOM 10 CBeIeHUS 00YYaroIuXCsl Ha IEPBOM 3aHATHU.

Ne Bunrel onmeHnBaeMoii Koan4yecTBOo 0a1710B
padoThI Tekymmii KOHTPOJIb IIpoMe:RyTOYHBII KOHTPOJIb
1. | Ilocenienue 3aHATUS 0-1 0-32
Y CTHBII OTBET 0-2 0-32
3. | CuryaumoHHbBIE u 0-6 0-6




IICUXOJIOTHYECKHE 3aJ]aUH

4. | CutyalMOHHBIN 0-6 0-6
eaaroru4ecKuii TecT

5. | Bemoanenne CP 0-3 0-24

HpOMe)KYTO‘-IHaH aTTecTanus MOXKCT OBITH BBICTABJIEHA C Y4€TOM COBOKYITHOCTHU 68.J'IJ'IOB, MOJTYYCHHBIX

00y4aromuMcs B paMKax TEKYIIEero KOHTPOJIS.

ITepeBos 0amIOB B OLIEHKH (9K3aMEH)

Ne baniabl Ouenkn
1. 61-75 Gamios YJIOBJIETBOPUTEIHHO
2. 76-90 GamioB XOPOIIIO
3. 91-100 6amnoB OTJIMYHO

4. CoaepxxkaHnue IMCHUNINMHBI

4.1. TemaTn4eckui IJIaH JUCHMIINHBI

Tabmuia 2
Ne HaumeHoBaHMe TeM U/MJIN O0beM TMCUMILIMHBI (MOYJIs1), Yac.
n/n paszaesioB Bcero Buasl aynuTopHoii padoTsI HHuble
(axaeMUIECKHUE YaChl) BH/IbI
Jlekuuu | IlpakTnye | JlaGopar | KOHTAKTH
cKHe opHbIe/ oi
3aHATHS | MpaKTH4e | PadoThI
cKHe
3aHSATHS
no
NoArpynn
am

1 2 3 4 5 6 7
1 CyIIHOCTh MCUXOJIOTO- 20 4 4

MeJJarOru4ecKoro

B3aUMO/ICUCTBUS YYaCTHUKOB

00pa3oBaTenpHOrO Mpoiecca
2 | Ilcuxomoro-neqaroruyeckoe 20 4 4

B3aMMO/ICHCTBUE B

MeJIarOrM4eCKOM KOJJICKTUBE
3 | [lcuxomorust KOH(MIUKTHOTO 20 4 4

B3aUMOJICUCTBUSI
4 | JluHaMuKa KOH(IUKTOB 20 4 4
5 | Ilemaroruueckoe 20 4 4

B3aUMOJICUCTBHE MIE€Jarora ¢

POIUTENSMH TI0 TpoOIeMam

00y4eHHS M BOCTIUTAHUS JCTCH.

JleTcko-poaurensckue

KOH(JIMKTBI
6 | Ilenarornveckue KOHMIUKTHI 60 8 8
7 | MexrpynnoBbie KOH(QIHKTHI 20 4 4

Hroro (uacoB) 180 32 32




4.2. Coagepxanne TUCUMILIMHBI 10 TEMAM

Tema 1: CymHOCTb ICHXO0JIOT0-NEIArOrHYECKOro B3aUMO/AEHiCTBUSL B 00pPa30BaTEJIbHOM
npouecce

Ocobennoctu memarorudeckoil cdepsl B3aumoneicTBUsl. CyOBEKTHl AEATEIHHOCTH B
MeJarori4eckoM Tporiecce. BzammonelicTBue cyOBeKTOB oOpa3zoBaTenbHOTO Tiporiecca. OoOmmast
XapakTepucTuka B3auMoaelicTBusa. OOpa3oBaTenbHBIA Mpoliecc Kak B3aumojaeilicTBue. Ilcuxomnoro-
MeJarOriIecKoe B3auMOJICUCTBIE B 00pa30BaTEIFHOM MpOoCcTpaHCcTBe. OpraHu3aiis ne1arorudeckoro
B3aMIMOJICHCTBHSI ~ yYaCTHHUKOB  oOpaszoBaTenbHOro  mpomecca CymHOCTh — MENarorudeckoro
B3alUMOJICHCTBUSL.

[Tegarorndyeckoe oOImIeHHE Kak ¢opMmMa B3aUMOACHUCTBUSA MENaroroB u ydammxcs. Ctumm
negarorudeckoro  oomienms.  CTpaTermm  MEAArormyeckoro  B3auMOACHCTBUS.  (DEeHOMEHBI
MEJaroru4eckoro B3auMoaecTBusi. KoMMyHUKaTUBHBIE 3aa4 MEAarorMueckoro B3auMOJICHCTBHUSL.
MeXTUYHOCTHBIE OTHOIICHHUS KaK pe3yibTaT Teaarorndeckoro B3ammojencTBus. CoBMecTHas
JEeSTENILHOCTD MEJaroroB 1 y4Yaluxcs Kak Croco0 peanu3aliy meJarornieckoro B3auMoIeCTBHUS.

Tema 2. IlcuxoJ10ro-negarornyeckoe B3auMoaeicTBIE B MeIarorn4eckoM KOJIJIEKTUBE

Opranu3zaiinoHHast KyJbTypa 00pa3oBaTeIHLHOTO YUPEKIACHUS. CIUIOYEHHOCTD
MEJarOTHYECKOTO  KOJUIEKTHBAa Kak  0a3oBasi  COIMALHOIICHXOJIOTUYECKAs  XapaKTePUCTHUKA
MEXJIMYHOCTHBIX OTHOLIEHUH. (OCHOBHBIE COIMAIBHO-TICUXOJIOTMUECKUE ACTEKThl PYKOBOJCTBA
MEJAarornYecKuM KOJUIEKTUBOM. (OCOOEHHOCTH IICUXOJIOTO-IEJArOTMYECKOr0 B3aUMOJIEHCTBUS B
cucteme «llemaror-ponutens». (OCOOEHHOCTH  TICHXOJIOTO-TIEIaTOTHUECKOTO  B3aUMOJICHCTBUS
[earora co CIeHraIicTaMyi CMEKHBIX CIIEIHAILHOCTEMN.

Tema 3. Ilcuxosorusi KOHPJIUMKTHOrO B3aUMO/IeiiCTBUSA

Kongnukr xak MHOromepHoe siBieHue. Ctpykrypa KoHGpaukTa. OOBEKTUBHBIE KOMIIOHEHTHI
koH(uKkTa. CyOBEKTHBHBIE KOMIOHEHTHl KOH(IuKTa. CTpaTeru M TaKTUKA KOH(QIIUKTHOTO
MOBE/IEHUsI OMMOHEHTOB. OCOOEHHOCTH BOCHPUATUS KOHPIUKTHON cutyaruu. OO0pa3 KOH(IUKTHOMN
cutyauuu. @axkToppl, MOPOXKAAOIIME W YCWIMBAIOIIME CTENEHb HCKAXEHHUS  BOCIPUATHS
KOHGIUKTHOW cuTyanuu. PaspemieHne KOH(IMKTa Kak 3aKIIOYUTENBHBIM 3Tam B JIMHAMHUKE
KOH(JIMKTA. DTanbl pa3perieHust KOH(IUKTA.

KoHpAMKTOYCTONYMBOCTD KaK COUAIBHO-TICUXOJIOTUYECKOE SIBIIEHUE U YepTa JTUUYHOCTH.

Tema 4. lunaMuKa KOHPJINKTOB

Bpemennsie rpanunpl kKoHpaukta. OCHOBHBIE MEPUOABI U ATamnbl KOHQIMKTA. Tarbl
JaTeHTHOro nepuoja. OcoOEHHOCTH OTKPHITOrO Meproaa KoHGUIMKTa. J[Ba 3Tana nociaeKoHPINKTHOTO
nepuosaa. PaznooOpasue AMUTENbHOCTH 3TanoB KoHpaukTa. uddepenunanys 1 HHTErpanus CTOPOH.
Ockanauus koHpaukTa. [Tpusnaku sckananmu KoH(IUKTa. Teopus «CUMMETPUUHOTO CXU3MOTEHE3a»
I".beiircona. /lunamuka pa3iuyHbIX BUAOB KOH(MIMKTOB. OCOOEHHOCTH IWHAMUKU KOH(MJIMKTOB B
AKCTPEMAJIBHBIX YCIOBMSIX U B IIOBCEHEBHON KU3HEACSITEIbHOCTH.

Tema 5. Ileparoruyeckoe B3amMoOJeiCTBHE Meaarora ¢ POAMTEJsIMH 10 mpodJjeMam
00yuyeHus1 M BOCIIUTaHMA JeTel. [leTcko-poanTenbckue KOHPJINKTBI

COTPYJIHI/I‘IGCTBO Nneaarorn4eCKoro KOJUICKTHBA C POAUTCIIAMU  y4dallluXCs. OOBEKTUBHBIE
TPYAHOCTH  JOCTHIKCHHUSA  BOCHHUTATCIIBHOTO BSaHMOﬂeﬁCTBHH MIKOJBI W  CCMBH. HpaBI/ma



npodecCHOHAIBHOTO TaKTa B TeJarornyeckoil Oecene ¢ pojutensmu  ydamuxcs. IIpaBuia
MEearorn4eckoro TakTa MpH MOATr0TOBKE U MPOBEICHUH POJIUTEIHCKOTO COOpaHUsl.

KoH}mukTel BO B3auMMOAEHCTBHM poauTened U jeTeid. IlpuunHbl KOHQIMKTHOCTH JIETCKO-
poauTeNnbCckux oTHOIIeHUH. [Icuxonornueckue GpakTopsl KOH(GIUKTOB BO B3aUMOAECUCTBUN POUTENEH
u aereil. OCHOBHbBIC HaNpaBlIeHUs! TPOPUIAKTUKN KOH(DIUKTOB B IETCKO-POAUTEIBCKUX OTHOLICHHUSX.
CymHOCTh  TNCHUXOJOTHYECKOIO  KOHCYJIbTHPOBaHUS  KOH(MIUKTHBIX cemeld. TpymHoctH B
MICUXOJIOTHYECKOM KOHCYJIbTUPOBAHUH KOH(PIIUKTHBIX CeMEil.

Tema 6. Ilenarornueckne KOH(PIUKTHI

«bapbeppl» B IeJaroruueckoM B3aMMOJACHUCTBHM, OOIIEHHH M y4eOHO-IEAarornyecKon
nesrenbHOcTH. OrmpenesnieHne U oO0mias XapaKTepUCTUKA 3aTpyAHEeHHoro oOmeHus. OCHOBHbIE
00J1aCTH 3aTPYJHEHHUS B MIEJarOorn4eckoM B3aUMOJCHCTBUH.

e. Kiaccupukauus mnegarornyeckux KoHGMIuKTOB. KOHQIUKTBEI Mexay yuyeHUKaMHU.
Oco0eHHOCTH TpeaynpexIeHUs] KOH(QIMKTHOTO MOBEACHUS MIKOIbHUKOB. Crennpuka OTHOIICHUNA B
CUCTEME «YYHUTENb — POAMUTENb»: OCHOBHBIE BUJbI NMpOoTHBOpeunid. KOHQIUKTBI MEXIy yduTeneM U
yueHukoM. Kiaccudukaiyst KOHGIMKTOB cPephl «yUUTENb — yUeHUK». OCOOCHHOCTH MeIarorn4ecKux
KOHGIUKTOB. OCHOBHBIE PEKOMEHAALMH YUHUTEISM [0 YIPABJICHUIO KOHQJIUKTaMU C JI€ThMHU.
Oco0eHHOCTH KOH(IIMKTOB MEXIY yuuTensiMH. [IpHuuHBl BO3HMKHOBEHUS KOH(IUKTOB B CHCTEME
OTHOIICHUH «yduTelIb — YyuuTelb». Ponb cTaka paboThl yuyuTelns B IIKOJIE Ha CHEHUPUKY
koH(uKkTOB. [IpodeccruoHanbHble M HMHIMBHIyaJbHBIC KAuecTBa YUMTENs KaK (AKTOp YacTOTHI
cTtonkHoBeHHH. Crnernuduka KOH(MIMKTOB B CHUCTEMax «Yy4HUTEIb — aIMUHHUCTpALUSL»), «y4UTENb —
00CITy’)KHBAIOUIMHA TEPCOHAN», «MOJOJbIe YUYHMTENS — YUHUTENss CO CTaxkem». Poib coumanbHO-
MICUXOJIOTMYECKOTO KJIMMaTa B MeJarorndeckoM KOJUIEKTHBE.

Tema 7. Mexrpynmnosbie KOHQJINKTbI

OcoOeHHOCTH MEXTpynnoBoro KoH@uukTa. CouuanbHble TPYNNbl W MPUHIUIBL  HUX
BO3HUKHOBEHUS. OCOOEHHOCTH MEXIPyNHoBOro KoH(GIMkTa. OCHOBHBIE MEXaHU3Mbl BO3HUKHOBEHHUS
MEXTPYNIOBBIX KOH(MIUKTOB. dakTopsl BO3AeHCTBUS rpynnbl Ha wuHAuWBUAA. ConuanpHas
dacunuranus. JlemHAMBUAYyaIN3aLus. I'pynnoBass  monsgpuzanms. OcoOEHHOCTH T'PyHIIOBOTO
BocnpusATus. ['pynnoBeie notpedHOCTH U UHTEpechl. OOBEKT U CTaJAUU MEXKIPYNIOBOTO KOHQIMKTA.
OBOITIOLUS MEXTPYNIOBBIX KOHPIUKTOB. OCHOBHBIE BUBI MEKIPYIIOBBIX KOH(IUKTOB.

4.2.2. Il.1aHbI cCeMMHAPCKHUX 3aHATHH

Tema 1. CymHoOCTh NCHXO0JIOTO-NEJATOTHYECKOr0 B3aMMOAEHCTBHA B 00pa3oBaTeJIbHOM

npoiecce
ILnan:

Oco0enHocTH niearornyeckoit cepsl B3aUMOCHCTBHSL.
CyOBeKTbI 1eTeIbHOCTH B ME€AarorHueckoM Mporiecce.
CyIHOCTb NMeJarornyeckoro B3auMoIeHCTBHUS.
Crpareruu negjarornyecKoro B3auMoACUCTBHS.
DeHOMEHBI ITEJarOrH4eCKOr0 B3auMOICCTBUS.
KoMMyHMKaTHBHBIE 3aJJa4l [I€JArOrn4ecKoro B3auMoIeiCTBUS
MeXITMYHOCTHBIE OTHOIIEHHUS KaK pe3yibTaT MeAarorndeckoro B3auMo1eicTBUs
CoBMmecTHast ~ JI€ATENIBHOCTh MENAaroroB M yyaluxcsd Kak CHoco0 — peanu3anuu
Mearoru4eckoro B3auMoIeHCTBUSI.

NN R L=

Tema 2. IlcuxoJioro-nmegaroruyeckoe B3auMoJAeicTBHE B NeIarorn4yeckoM KoJLJIEKTHBE

Ilnan:



1. OpraHu3anMoHHas KyJbTypa 00pa30BaTEIbHOTO YUPEKACHUS.

2. CrioueHHOCTh MEeAarornyeckoro KOJUIEKTHBAa Kak 0a30Bas COLUANIbHO-TICHXOJIOTHYECKas
XapaKTePUCTHKA MEKITMYHOCTHBIX OTHOILICHHH.

3. OCHOBHBIE  COILMAIBHO-TICUXOJIOTUYECKUE  aCMEKThl  PYKOBOJCTBA  IEJaroruyeckum
KOJIJIEKTHBOM.

4. OcoOEHHOCTH IICHUXOJIOro-MeAarorndeckoro B3aumojeicTBuss B cucreMe «llemaror-
POJIUTEINDY.

5. Oco0eHHOCTH MCUXO0JI0r0-MeAarornyeckoro B3auMoAeUCTBUS Mearora co CrenualncTaMu
CMEXHBIX CIIELUAIBHOCTEH.

6. ConualibHO-TICUXOJIOTHYECKHI KIMMaT B KOJJIEKTUBE.

7. «TpyaHblit»  y4uuTenb, CcHOCOOBI €ro  MCHXOJOro-NeJarorndeckod  MOJJEPKKA B
00pa3oBaTebHOM IMpoIIecce.

8. MOOOHHT B MeJarorn4eckoM KOJUIEKTUBE, MEPhI €ro MPOPUIAKTHKH.

Tema 3. Ilcuxosorusi KOHPIUKTHOrO B3aUMOAeCTBUS

IInan:
KoH(pANKT Kak MHOTOMEpHOE SIBIIEHUE.
CtpykTypa KOH(IIHKTA.
OObeKTUBHBIE KOMIIOHEHTHI KOH(IUKTA.
CyOBeKTHBHbIE KOMIOHEHTHI KOH(IHUKTA.
Crpareruu ¥ TAKTUKH KOH(MIUKTHOTO MMOBEJCHUS YeI0BeKa.
Oco0eHHOCTH BOCTIPUATUS KOH(DIUKTHON CUTYyallUH.
O06pa3 KOH(DIUKTHON CUTYAIIHH.

NV AEWPD =

Tema 4. lunaMuKa KOHPJINKTOB

Ilnan:
BpemenHble TpaHuLbl KOHIIUKTA.
OcHOBHBIE IEPUO/IBI U 3TAIbl KOH(IUKTA.
. OTaIlbpl JaTEHTHOTO NIEPUO/IA.
Oco0eHHOCTH OTKPBITOTO Meproa KOH(IUKTA.
Oranbl NOCIeKOH(PINKTHOTO epUoIa.
PaznooOpa3ue AMUTeNbHOCTH 3TAnoB KOH(MIUKTA.
JuddepeHunanuist 1 UHTErpaIys CTOPOH.
Ockanarus koHdaukTa. [Ipu3Haky sckananum KoH(IJIUKTA.
JluHaMuKa pa3auyHbIX BUJOB KOH(IIUKTOB.

DO N U AW~

Tema 5. Ileparornyeckoe B3amMOJeCTBHE Meaarora ¢ POAMTEJNsIMH IO mpodJjeMam
00yuyeHus1 M1 BOCIIUTaHMA JeTel. [leTcko-poanTenbckue KOHPINKTBI

Inan:
KoH(IUKTHI BO B3aMMOIEHCTBUM POJUTENICH U IeTEH.
[TprunHBl KOHOIUKTHOCTU JETCKO-POJUTENHCKUX OTHOIICHUH.
[Tcuxonoruueckue GpakTopbl KOHGIUKTOB BO B3aUMOJICHCTBUN poAUTeNeH U JeTei.
OcHOBHbIE  HampaBlIeHUsT MNPOPWIAKTUKHM  KOH(QJIMKTOB B  JIETCKO-POJUTEIBCKUX
OTHOLLIEHUSX.
CyHIHOCTh MCUXOJOTUYECKOTO KOHCYJIbTUPOBAHUS KOH(IMKTHBIX CEMEH.
OcHoBHBIE 337]a4l IICUXOJIOTMYECKOTO KOHCYJIbTUPOBAHUS.
TpyIHOCTH CUXOJIOTMYECKOTO KOHCYJIbTUPOBAHUS CEMEM.
OTansl ICUX0JIOTMYECKOr0 KOHCYJIbTUPOBAHUS.

AW -
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Tema 6. Ilenarornueckne KOH(PIUKTHI

ILnan:
1. «bapeeppl» B MEIarorndeckoM B3aWMOJCHCTBUHU, OOIICHUH W Y4eOHO-TIEarornyecKon
JESTEIIBHOCTH.
2. Omnpenenenne u oOIas XapaKTePUCTHUKA 3aTPyIHEHHOTO oOmieHus. OCHOBHBIE 00JacTH
3aTpy/IHEHUS B IIE1arOrMY€CKOM B3aMMOJEHCTBUM

3. Kiaccudukanus u 0CHOBHbIE 0COO€HHOCTHU NEIaroru4ecKiuX KOH(QINKTOB.

4. KoHpaukrel Mexay ydyeHukamu. OCOOCHHOCTH TMpPeXyNpekIeHUs KOH(IMKTHOTO
MOBE/ICHUS IIKOJIbHUKOB.

5. Crnenuduka OTHOIIEHHMH B  CHCTEME  «YUUTENb-POJAUTENB»: OCHOBHBIE  BHIBI
MIPOTUBOPEYUI.

6. Koudmuktel Mexay yuureneM H ydeHMKOM. Knaccudukanuss KoH(MIMKTOB cdepsl
«YUUTEIb-YUCHUK.

7. Oco0GeHHOCTH B3aUMOJICHCTBHUS Nelarora ¢ MiaaJAlIMMHy MIKOJIbHUKAMHU.

8.  Oco0eHHOCTH B3aMMOJICUCTBUS C TIOJIPOCTKAMH U CTPAIICKIACCHUKAMMU.

9.  OcHOBHBIE PEKOMEHJIAIMH YUUTEISAM 110 YIIPABICHUIO KOH(PIUKTAMU C JIETbMHU.

10. Ocob6eHHOCTH KOH(IUKTOB MEXy yuutenasiMu. [IpuurHbl BO3SHUKHOBEHUS KOH(MIUKTOB B
CUCTEME OTHOLIEHUN «YUYUTEIb-yUUTEIIbY.

11. Ponb craxka paOoThl yuuTess B IIKOJE HA ClIeNUPUKY KOH(IIUKTOB.

12. IlpodeccuoHanbHble ¥ WHAMBHIAYyaJbHbIE KauecTBa Yy4uTeNls Kak (DakTop 4YacTOTHI
CTOJIKHOBEHMI.

13. Crnemuduka KOHQIMKTOB B  CHCTEMaX  «yUUTEIb-aIMHUHHUCTPALUSI»,  «yUUTEIb-
00CITyKUBAIOLINI MEPCOHA, «MOJIOJbIE YUUTEIIS-YUUTENS CO CTAKEM.

14. Ponp coumanbHO-IICUXOJIOTHYECKOTO KJIMMAaTa B IIEarorn4eCKoM KOJJIEKTHBE.

Tema 7. Mexrpynnosbie KOHQJINKTbI

e e Al o

10.
11.
12.

ILnan:
ConmanpHas rpytma, o0ume u cnenuduieckre mpu3HaKy.
OCOOEHHOCTH MEKIPYIIOBOr0 KOH(MIUKTA.
OcHOBHbBIE MEXaHU3MbI BOSHUKHOBEHHSI MEKIPYIIIOBBIX KOH(DIUKTOB.
dakTopbl BO3JICHCTBUS TPYIIIBI HA HHAUBUA.
ConmanpHas hacunuranms.
JlenHAMBH Ty alTH3a1IHs.
['pynnoBas nonsipusanusi.
OcoOeHHOCTH TPYITIOBOTO BOCHPUSATHSL.
['pynmnoBbie MOTPeOHOCTH U UHTEPECHI.
OOBEKT U CTaIuN MEXTPYIIIOBOTO KOH(DIMKTA.
DBOJIOUS MEXTPYIIOBBIX KOH(DIUKTOB.
OcCHOBHBIE BU/IbI MEKTPYIIOBBIX KOH(IUKTOB.

4.2.3. OOpa3upl CpeaCTB AJs1 MPOBeIeHUs] TEKYILEro KOHTPOJIs

CHTyaHI/IOHHLIe H NICUXO0JOTHYECCKHE 3a1a9U

CHTyaHI/IOHHLIe 3aJa4M 110 TeMe: «KOH(l).TII/IKTHbIe CUTyanum»

Henan: 3akpernseHue 3HAHUNW CTYJIEHTOB O CYIIHOCTH KOH(JIUKTa, pa3BUTHE y HUX HABBIKOB
aHanmu3a KOH(JIMKTHBIX CHUTyallMd pa3IUYHBIX THUMOB W (OPMUPOBAHME YMEHHUS MPUHUMATH
yIpaBJIeHYECKHE PEIICHUS B CIOXKHBIX CUTYaIUsIX COLIMATIBLHOTO B3aUMOICHCTBUSI.

3amaua 1



Bbl HemaBHO HazHa4yeHbBl MEHEDKEPOM IO KaJapaMm. Bbl emie IUioXo 3HAaeTe COTPYJHUKOB
bupMbl, COTPYAHHKHM €Ille HE 3HAlT Bac B JUIO. BBl maere Ha coBellaHHE K TE€HEPATbHOMY
nupekropy. lIpoxoaure MUMO KypUTENBbHOM KOMHAThl M 3aMEUAaeTe JIByX COTPYIHUKOB, KOTOpBIE
KypsIT M O YeM-TO OXHUBJICHHO OecenytoT. Bo3Bpaiasce ¢ coBemanus, KOTOpoe JUIMI0Ch OJHMH 4ac, BbI
OIIATH BUJHTE TEX K€ COTPYAHUKOB B KypHiIke 3a Oecenoil. Bonpoc. Kak Ob1 BBl MOCTYNHIN B JaHHOM
cutyauun? OObICHUTE CBOE MTOBEACHHUE.

3amaua 2

Bb1 HauanbHUK oThena. B oTnene HampsikeHHas 0OCTaHOBKA, CPBIBAIOTCA CPOKH BBIITOJIHEHUS
pabor. He xBaTaeT cOTpyAHUKOB. Bble3kas B KOMaHIMPOBKY, BBl CIy4YailHO BCTpedaeTe CBOIO
MOTYMHEHHYIO — MOJIOYIO KEHILUHY, KOTOpas y>Ke JBe HeAeln HaxoIuTcs Ha 6onbHUYHOM. Ho BBI
HaXOAMTE €€ B OJHOM 3/paBuu. OHa KOro-TO C HETEPIIEHUEM BCTPEYAET B a9POIOPTY.

Bonpoc. Kak BbI noctynute B 3ToM citydae? OObICHUTE CBOE MTOBE/ICHHUE.

3amaua 3

Opnna coTpyIHHUIIA BBICKA3bIBAeT IPYrod NMPETEeH3UH IO MOBOJY MHOTOUYMCIEHHBIX M YacTo
MOBTOPSIOUIMXCST OIMOOK B paboTe. Bropast coTpynHUIa MPUHUMAET BBICKa3bIBAEMbIE MPETEH3UH 3a
ockopOnenue. Mexay HUMU BO3HUKAET KOH(DIIUKT.

Bonpoc. B uem npuunna konpaukTa? Onpenenure KOHQIUKTHYIO CUTYaIHIO.

3anaua 4

PykoBoauTens mpuHsI Ha paboTy CrieUaaucTa, KOTOPBIA JOKeH paboTaTh B MOJYMHEHUH Y
ero 3amectutens. Ilpuem Ha paboTy He ObuI corjlacoBaH C 3aMecTuTeleM. Bckope mposBuiiach
HECTIOCOOHOCTh MPUHATOrO pPAOOTHHKA BBIMNOJIHATH CBOU OOS3aHHOCTH. 3aMECTUTENb CIIY>KEOHOMH
3aMMCKOM JOKJIAJAbIBaET 00 3TOM PyKOBOJIUTENIO. .

Bonpoc. Kak 651 BbI HOCTYIIIIN Ha MecTe pykoBoauTens? [Ipourpaiite Bo3MOXKHbBIE BApUAHTHI.

3apaua S5

B oTBeT Ha KPUTHKY CO CTOPOHBI MOAYUHEHHOTO, MPO3BYYABIIYIO HA CIYKEOHOM COBEIAHHH,
HAYaJbHUK Hadyall MPHUAMpAThCS K HEMY [0 MeJlodaM W YCHJIWJI KOHTPOJb 3a €ro CiyxeOHOoi
JESATENBHOCTBIO.

Bormpoc. B uem npuumnna koubaukra? Onpenenute KOHGIUKTHYIO CUTYaIUIO.

CuryaumnoHHble 3a1a4u 1o TeMe «VMexaHu3Mbl BOSHUKHOBEHHS KOH(IUKTOB)

Ilenv: Pa3BuTHe Yy CTYACHTOB HAaBBIKOB aHalu3a KOHQIMKTOB MEXIy CyObeKTaMH
COILIMAJIbHOTO B3aMMOJIEUCTBUSA HAa OCHOBEe npumMmeHeHus gopmyn (A, b u B) u moucka BapuaHTOB
paspernieHnst KOH(QIUKTHBIX CUTYaLHH.

Bapuants! pemienust 3a1a4 o0CyXKJat0Tcsl B y4eOHOM TpyIile Ha CEMUHAPCKOM 3aHATHH.

3amaua 1

Omnpenenure npupony konpaukra (tun A, b, B) B crenytomieit cutyauuu. PykoBoaurens
HPUHSIT HA paboTy HEMOArOTOBICHHOTO pabOTHHKA, HE COTJIACOBAB ITO C 3aMECTHTENEM, Y KOTOPOTo
TOT B MOAYMHEHUU. Bckope BBISCHSAETCS HECIMOCOOHOCTh MPUHATOrO0 PaOOTHHMKA BBHINOJHATH CBOIO
paboty. 3amecTuTeNb MPEACTABISACT PyKOBOAUTEINIO JIOKJIAIHYIO 3aMUCKy 00 3ToM. PykoBoaurens TyT
’Ke PBET JaHHYIO 3aIUCKY.

3agaya 2

Omnpenenure npupony konduukra (tun A, b, B) B crnenyromeit cutyanuu.

IIpu pacnpeneneHuM MNpeMUM HAa4daJIbHUK HE BBIJEIMI €€ OJHOMY U3 IIOJYMHEHHBIX.
OcHoBanmii ans JenpeMupoBaHusi He Obl1o. Ha Bompoc NOTYMHEHHOTO PYKOBOJUTENh HE CMOT
OOBSICHUTh PUYMHBI, CKa3aJ TOJBKO: «ITO 5 BaC yuy».

3agaya 3

Onpenenure npupoay KoHpmukra (tun A, b, B) B cnenytomeit curyanuu.

becenys c mnpereHAEHTOM Ha BaKaHTHYIO JIOJDKHOCTb, PYKOBOJIUTENb JaeT oOellaHue B
JAJIbHENIIIEM TOBBICUTH €T0 B JOJKHOCTH.

BHOBb TpUHATHIMI ¢ BOOJYyIIEBICHHWEM TMPUCTyMaeT K paboTe, NPOSBISAS BBICOKYIO
paboTOCTIOCOOHOCTh M J100POCOBECTHOCTh. PYKOBOACTBO TMOCTOSHHO YBEJIWYMBAET HArpy3Ky, He
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npubaBmss 3apiuiaTy W He MOBBIMIAs B JA0DKHOCTH. CIyCTs HEKOTOpOE BpeMs paOOTHHK HAayMHAeT
MIPOSIBIISITH IPU3HAKH HEIOBOJIBCTBA... HazpeBaeT KOH(DIUKT.

3anaua 4

Omnpenenure npupony konduukra (Tum A, b, B) B cnemyromeit cutyanmmn. HavampHuk
COO0INaeT MOJYMHEHHOMY, YTO B CIEAYIOLIEM MeECsIe OTIPABIAEeT €ro Ha KypChl TOBBIIICHUS
kBanrukanuu. [1oTIMHEHHBIN 0TKAa3bIBAETCS, CCHUIASACH HA TO, YTO JIO TIEHCUU €My OCTaJIOCh TIOJITOpa
roja.

3apaua S5

Onpenenure npupony koHpmukra (tun A, b, B) B cnemyromeii cutyanuu. PaboTHUK,
JOCTUTIINN TEHCHOHHOTO BO3pPAcTa, JKayeTCs] HAYaJIbHHUKY, YTO MAacTep BBDKHBAET €r0 C PabOTHI.
MacTep KISIHETCS, YTO HHU MaJeHIliero moBoja Juisi 3TOro He Jaer. PabOTHHK ke MpPOJOIDKaeT
KAJIOBaTHCSI.

3anaua 6

Onpenenure npupony konduukra (tun A, b, B) B ciexyromeii curyanuu. HadansHuk ydactka
nmaeT 3amaHue pabouemy. TOT OTKa3bIBaeTCs, MOTUBHUPYS CBOM OTKa3 TeM, 4TO 3Ta pabora TpedyeT
0oJee BHICOKOTO pa3psiia U J0OaBIISIs TIPU ATOM, YTO €MY YK€ IISITh JIET HE TTOBBIIIAIOT Pa3psil.

3apaua 7

Onpenenure npupoay koHbaukra (tun A, b, B) B cnenytromeii cutyarnuu. Ha coBermannu ouH
U3 MOAYMHEHHBIX, HE BBIIEPKAB HAKMMa PYKOBOAMTENS, B MOJYIIYTIUBOK (hopMe oOpaTuiI Ha 3TOT
Ha)XUM BHUMaHHe. PyKoBoUTENs HE HAIIEINICS, YTO CKa3aTh, HO TIOCIIE ATOTO CIIydasi CTall IEHCTBOBATh
erie 6osee KeCTKO, 0COOEHHO B OTHOUICHUH «ITYTHHUKAY.

CuryanuoHHbIe 321241 110 TeMe «AHAJIHU3 MEKJIMYHOCTHBIX KOHQIHKTOB»

3anaua 1

[TpoBenuTe aHaATU3 MEXJIMYHOCTHOTO B3aWMOJICHCTBHS M OLEHHTE €ro KOH(IMKTHOCTH B
CIEYIOLIEH CUTYaIINH.

[TpeanpunuMatens oOpamiaercs K HaJOrOBOMY HHCHEKTOpy: «Ha KakoM OCHOBaHHMHU BBI
Hanoxunu mrpad?». UHcnekrop: «/laBaiite pazdoepemcsi». U, UCmonb3ysi TOKYMEHTHI, Pa3bsCHSIET
OpUYMHY WTpada.

3agaua 2

[lpoBenuTe aHaiuM3 Ha NOpeAMET KOH(MIMKTHOCTH MEXKIMYHOCTHOTO B3aUMOJACUCTBHUS B
CIEYIOLIEH CUTYaIINH.

PykoBonurens crpammBaer y cBoero 3amectutens: «Kak Bbl Jymaere, 4TO HY)KHO CJEJaTh,
YTOOBI UCKJIIOUYHUTH OMO3JaHUS Ha paboTy COTPYAHUKOB?». 3aMecTUTENb: «Y MEHS €CThb HEKOTOpbIe
CO00paskeHHs 110 3TOMY TTOBOIY».

3agaua 3

[IpoBenuTe TpPAaHCAKTHBIM aHaIM3 Ha NOpeAMET KOHQIMKTHOCTH  MEXIUYHOCTHOTO
B3aUMOJICUCTBUS B CIEAYIOIIECH CUTyalluH.

PykoBoguTens oOpamiaercss K CBOEMY 3aMECTHUTENIO CO ciIoBaMHU ympeka: «Bbl He cMorim
o0ecreynTh CBOEBPEMEHHOCTh BBIIIOJIHEHUS TIOCTABICHHON 3aJjaun». 3aMecTUTENb: «MeHsl OTBIEKIU
ceMelHbIe 00CTOSTENBCTBAY.

3anaua 4

[lpoBenuTe aHaiuM3 Ha NOpeAMET KOH(MIMKTHOCTH MEXKIMYHOCTHOTO B3aUMOJACUCTBHUS B
CIEYIOLIEH CUTYaIINH.

HavanpHuK oTAena B KOHIE pabodero THS oOpaliaercss B COTPYIHHKY C MPOCHOON OCTaThCs
nocsie paboThI AJs COCTAaBIEHUSI CPOUHOTO oTdeTa. COTPyAHUK OTKA3bIBAETCS, CChIIASCh HA YCTAIOCTh
U Ha TO, YTO PabOYMii IeHb YK€ 3aKOHUYHJIICS.

CuryauuoHHble 3a1a4u 1o TeMe «TpaHcakTHBIN aHAIM3 KOHQJIUKTOBY

Ilenv: pa3BUTHE Y CTYACHTOB HABBIKOB OLIGHKM KOH(DIUKTHOCTH MEXIy CyObeKTamu
COLIMAJIbHOTO B3aWMOJIEUCTBUS HAa OCHOBE TPAHCAKTHOTO AaHAJIM3a, a TaKKe IOMCKa BapUaHTOB
pasperIeHns TaKuX KOH(IUKTOB.
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Cutyanuu, onyucaHHbIe B 3a/1a4ax HY>KHO OLICHUTh Ha OCHOBE TPAHCAKTHOIO aHanu3a. Pemenue
3a7a4d 00CyXIaeTcs B y4eOHOM rpyre.

3amaua 1

[IpoBennTe aHATU3 MEXJIMYHOCTHOTO B3aWMOJICHCTBHS ¥ OILEHHUTE €ro KOH(MIMKTHOCTH B
CIEAYIOLIEH CUTYallNH.

[MpeanmpuanMaTens oOpamaercs K HaJOrOBOMY HWHCIEKTOpY: «Ha KakoM OCHOBaHWHM BEHI
Hanoxuiu mrpad?». Uucnekrop: «lapaiite pasdepemcs». M, ucnonb3ys AOKYMEHTHI, Pa3biCHSAET
npuyuHy mrpada.

3agaya 2

[lpoBenuTe aHamM3 Ha TpeAMET KOH(MIMKTHOCTH MEKIMYHOCTHOTO B3aMMOJCHUCTBHS B
CIEAYIOLIEH CUTYallNH.

PykoBoauTenp crnpammuBaeT y cBoero 3amectutens: «Kak BbI jgymaere, 9To HYKHO C/eJath,
4TOOBI UCKJIIOYUTH OINO3JaHUsI Ha paboOTy COTPYIHHKOB?». 3aMECTHTENb: «Y MEHS €CTh HEKOTOpbIe
COOOpaKeHMsI TI0 STOMY TTOBOJTY».

3amaua 3

[lpoBennuTe TpaHCAKTHBIM aHaIM3 Ha NOpPeAMET KOHQIMKTHOCTH  MEXKIUYHOCTHOTO
B3aMMO/ICICTBUS B CIICAYIOLIEH CUTYyallHH.

PykoBoauTenp oOparmaercsi K CBOEMY 3aMECTHTENIO CO CIOBaMH yrpeka: «Bel He cmorim
00ecreynTh CBOEBPEMEHHOCTD BBIMOJIHEHHS MTOCTaBICHHON 3a7aun». 3aMecTuTelNb: «MeHs OTBIICKIH
CeMeWHBIC 00CTOSTEITLCTBAY.

3amaua 4

[lpoBenuTe aHamM3 Ha TpeAMET KOHMIMKTHOCTH MEKIMYHOCTHOTO B3aMMOJCHUCTBHS B
CIEAYIOLIEH CUTYallNH.

HavanpHuk oTaena B KOHIE paboyero JHS oOpaliaercs B COTPYIHHUKY € MPOChOOM ocTaThCs
nocse paboThl 17151 COCTaBICHHU CPOYHOTO oTdyera. COTpYAHUK OTKA3bIBAETCS, CChUIAsICh HA YCTAIOCTh
¥ Ha TO, YTO PaOOYMiA JICHb YK€ 3aKOHYHJIICS.

Curyauuonnbie 3a1a4u no Teme «Ileqarormyeckue KOHQPINKTHD

Curyanus:

Vuenuk (6-7 wimacc) Tpyoo HapymaeT aucuuiuinHy. Ilpm OGecegax ¢ HHMM  KIIACCHOTO
PYKOBOJUTENS, aAMIUHUCTPAIMH IIKOJIBI IJIAYET, KISHETCS, YTO BIPEAb HUYEro MOJ00HOTO HE OyIeT,
HO BBIXOJMT 3a JIBEPh KJlacca M CHOBa JIONyCKAeT CEPbE3HbIe HApyHIeHWs. Takoe IOBeIeHHE
MPOJOHKAETCS B TEYCHHE JOBOJBHO MPOJOJLKUTENILHOTO BPEMEHH... PelieHne cutyarnuu mpoBeaeM
MIOATAITHO.

Oman 1. Onpedenenue «y3106» KOHhaukma

Omupaschk Ha «[Ipoduias THIHOCTHY, MOKHO THIIOTETHYCCKH IPEIOJIOKNATh, YTO OJHON W3
OCHOBHBIX TpPHYUH KOH(JIUKTa B JAHHOM CIIy4ae SBIISCTCS HEIOCTATOYHOE pAa3BUTHE BOJIEBOTO
CaMOKOHTPOJIS IIKOJIHUKA.

Oman 2. Ycnoenaa ncuxoouaznocmuKka 1udHOCHHBIX 0COOEHHOCmENl KaK NPUYUH
KOH@hnukma

N3 «lIpomenypHoii 4YacTH MPOTPAMMEL...» BO3bMEM ONPOCHHUK JJIsi HM3yYEHHUS BOJIEBOTO
camokoHTpoJs (BCK).

[Tocne o3HaAKOMIIEHUS C CaMOW METOJMKOM, MHCTPYKIKUEH U criocobamMu 006paboTKH JaHHBIX, —
MPOBOJIMM HM3YyYEHHE COCTOSHHUE BOJICBOTO CAMOKOHTpOJS Ha YCJIOBHOM OOBEKTe (camom cebe,
TOBapUIIE U T.1.).

Oman 3. Hnmepnpemauusa mnupuieckux 0aHHbIX

HaknagpiBaeM moydeHHBIE ChIpbIe Oallibl Ha CTaHIAPTU3UPOBAHHBIC IIKalbl onpocHuka BCK
M TOYKOH B COOTBETCTBYyIOmIEH Tpade oTmedaeM Ha Omanke «IIpodwmis JHMYHOCTH...» COCTOSHHE
BOJICBOTO CAaMOKOHTPOIII M COOTBETCTBEHHO JellaéM BBIBOJ 00 YpPOBHE €ro pa3BUTHS (BBICOKHUH,
CpenHuil, HeTOCTaTOYHBIH).

Oman 4. Koppexyus 1uuHoCmMHBIX XAPAKMEPUCMUK

12



B CJIyda€ HCEAOCTATOYHOI'O pPAa3BUTHA BOJICBOTO CAMOKOHTPOJIA MIKOJIbHUKA HGO6XOI[I/IMO
IMPUMCHUTE KOMIIJICKC IIPUEMOB BOCIHUTAHUA W CaMOBOCIIHUTAaHUA BOJIU, HO C CO6J'IIO)ICHI/IGM
OMMPCACIICHHBIX yCHOBHﬁ.

Onupasice Ha BBIIICONMUCAHHBIN CNIOC00, pelINTe HECKOJIBKO CUTYaN.

Curyauus 1.

B mponmom romy oxonuun 1mkony Buktop B. B arrecrare cpemnuit 6amn 4,5. Ilo
TYMaHUTapHbIM TpeameTaMm y Hero «5». Bce roasl Bukrop ycunenno pabortan Hajg coOoif, ObLI
UCTIOJIHUTENBbHBIM. M3 BCeX BBIIYCKHUKOB OH CaMblil spyaupoBaHHbIi. Jlo 8 kinacca ObuT mpeaMeToM
HacMeIleK, u37eBaTebCTB. Pedsita (3HaunTenpHO ciiadee ero mno ydede) JUKTOBAIN €My CBOIO BOJIO, B
cilydae HEMoJYMHEHUs U30uBanu. BUKTOp CTOWKO MepeHOCH OCKOpOJICHHs, HUKOT/Ia He KaJlOBaJICs.
[Touemy pebsiTa He IPUHAIHU €ro?

B cembe Buktop — mo3auuii pebeHok. Poaurenu ¢ BeicmM oOpa3zoBaHuEM. YKe B IEPBOM
KJIACCE€ OH PE3KO OTIWYAICS OT peOsAT B3POCIOCThIO CyXaeHui. Ero riayOokue MpIiciu, aHaau3 HE
Bcerja OblH AcHBI pedsTaM. OH MoHUMAI MPOOJIEMBl, KOTOPBIE PelIalid B3POCIbIE.

HenpusiTHasgs BHEMIHOCTh: HEYKIIOKHM, CIIOKEH HENpPONOPUUOHAIBHO, MojaHOBar. CTpamal
XPOHUYECKUM HAaCMOPKOM, MOTOMY HOC BCeraa Obl KpacHbIM. PebsdTa HE XOTeIH CHIETh C HUM 3a
OJHOU MapTOM.

VYuuresns Bce 3HAIH, MBITATUCH O€CEI0BATh C yYAIIUMUCS, HO PE3YJIbTaTOB HE TOCTUTAJIH. . .

Curyauus 2.

VYyactHuku: 1) ydenuna 7 kmacca Jlroma, oueHb pa3BuTas, Xopollas OOIIECTBEHHHIA, 2)
yueHuk 7 kinacca Cepexa, CIOCOOHBIM, HO YPOKM HE Y4YWUT, HEOPraHW30BaHHBIA, HO XOPOIIWMN
TOBapPHIL.

Kak-Tto Ha nepemene Jlrona odyeHb MeTKO moameTmna, 9yto Cepeka OYEHb MOXOXK JIUIIOM Ha
JPEBHETO YeJIOBEKa, M300pakeHHOro B y4yeOHHKe 7 Kiacca MO MCTOPUH. DTO MOJIXBATWI Kiacc. Y
JIronsl u Cepexu Havyaauch CCOpPHI.

Ha ypoke Hemenkoro s3bika, orBeuas, Jlroma nomycTtwia orulomHocTb. Kiace 3acmesuics.
Cepexa 3axoxoran rpoMue Bcex. Jltoga B3sjna ydeOHWK HCTOPWH, OBICTPO OTKpPBLIA CTPAHUILYy C
JPEBHUM 4esloBeKoM, mokaszana Cepexxe. Tor mobarposen u B anpec Jlronsl ckazan: «TBapb». Jlroga
MoJI0IIJIa K HEMY U yJapuJia 1o IIeKe. . .

Curyanus 3.

Ypok Gpu3KyIbTYpsl B 8-M Kiacce. YUuTeIb BIIEpBbIE HA ypoKe. Bee BBIMOIHSAIOT ypaKHEHUS,
onuH cuaut. IIpenonaBarens BBI3BIBAET €r0, OH HE BCTAET, HE pearupyeT. YUHUTelb CIPAIIUBaET €ro,
MoYeMy OH CHJIUT. YueHUK oTBeTu: «Humouemy». Yuurenb He oTcTaeT. YUeHHUK MOCHUIAET €rOo. ..

Curyanus 4.

Vyenuk 10 kmacca 3aHuMancs C  OONBIIMM HEXEJaHWEM Ha YypOKax HWCTOPUU H
00I11eCTBOBEICHHS. YUUTENbHHUIIA HE CMOTJIa HAalTH KOHTAKTa C YYEHHKOM, 4acTo rpy0o Jenaia emy
3aMeyaHMs M0 MOBOJY €ro OTHOIIEHHUS K 3aHATHUAM. YUEHHUK B OTBET HAa 3TO HAMEPEHHO Hapyllal
mucuuiuinay. OJHaXAbl OH Tak Bell ceOsd Ha ypoKe, 4TO YYHMTENbHHUIA MOMPOCHJIA €ro BBIMTH U3
KJlacca. YYEHHK OTKa3aJiCcsid BBIMOJHUTH MPOCHOY yUUTENbHHUIBL. Torja oHa Hojoluia K ero CToiy,
B3siJ1a OPT(Qeb U BEIOpOCHIIA B KOPUIOP. YUSHHUK MOJOLIEN K CTONY YUUTEIbHUIIBI, B35 €€ CYMKY U
Opocuit BAOH Kiiacca. ..

Curyanus 5.

8-i KJ1acc, ypOK XMMHUH; MOJIOAAsl YYHUTEIbHULA; TPyAHbIM ydyeHUK C. IEMOHCTPaTUBHO HE
ciymaeT oObsICHEHHE, MellaeT ed. YUuTeNnbHHIA JielaeT OJHO 3aMEyaHue, JPyroe — Y4YEHHUK He
pearupyer. Hakonen, nocneanee, peskoe 1no ¢opmMe. YUeHUK MOJHUMAETCS M BBIXOIUT M3 Kiacca.
Yuurenshuna 6eper ero noprdenab U IPUHOCUT B YUUTEIbCKYIO, a0kl YUCHHUK MPHILEN 32 HUM CaM.
[IpoxoauT AeHb, BTOPOH, TpeTUil. YUEHUK Ha ypoKax, HO 0e3 moprdens, K ypokaMm He roToB. «Cxo/u,
BO3bMH!» — «A s ero TyJa He HOCWI». YUUTEIbHHIIA TOXXKe He OepeT mopTdenb, HE OTIAET €ro
YYEHHUKY, KJIET, KOrJja OH caM IMpPHJIET, BO3bMET €ro M MU3BUHUTCS Mepe] Heil. YUeHHUK cuuTaeT ceds
OCKOPOJICHHBIM PE3KHM 3aMedYaHueM yuurens. Beixof. ..

Curyanus 6.
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VYpoxk matematuku B 8-M knacce. Oiner b., oTHOCAIIUNCSA K KATETOPUU «TPYIHBIX» MOJIPOCTKOB,
MBITACTCSI BCEMH CPEACTBAMH COpPBAaTh YPOK. YUWTEIbHUIIA HE B COCTOSHUHM CaMa BBIUTH U3
MOJIO’KEHHUSI M pellaeT MpU3BaTh HA MOMOINL AWpeKTopa ImKkoibsl. Ha TtpeboBanme. upekropa Oner
HarJio 3a SIBJSIET, YTO HE JKeNaeT MOKWHYTh Kiacc. He Tepsisi camooOnamanusi, TUPEKTOP MpPHUKA3all
VUUTEIHHHIIE TIEPEBECTH YYAIIUXCS B CBOOOJHBIM KaOWHET U MPOJOIDKUTH ypoK. Oner ocraics B
KJIacce OJVH. ..

Curyanus 7.

YuuTenpHUIA BBI3BIBACT K JOCKE YUCHHUKA — OTIUYHHUKA JIJIST TOTO, YTOOBI OH 3aIUcall pelieHne
JoMalHel 3agaun. Perenne ObLIO HAaMMCaHO, HO JOMYIIEHBI OMIMOKH MIIM HETOYHOCTH B PEIICHUU.
[Tocne paszbopa 3amaun yduTeIbHHUIIA CTABUT ATOMY YUYEHHKY OIEHKY «3». BwicTaBmia OIeHKY B
JKypHaJI ¥ B JHEBHHMK. Uepe3 HECKOJbKO CEKYyHJ YYEHUK B BO30YKIEHHOM COCTOSIHUM Opocaer
MHEBHUK Ha cTonl yuwmrtenbHuie. [Ipu stom kpuumt: «CoTpuTe, 3a4eM IMOCTaBWIH, 3a YTO?»
YuutenpHUIlE TPUIIUIOCH yCTMOKaWBaTh ydeHuka. OO0 3TOM cllydae y3HalIM YYUTENs U ydalluecs
JIPYTUX KIACCOB. YUHWTENbHHUIIA paccKa3ajia MHE Kak JUpeKTopy o0 3tom ciydae... Cocrosiach
Oecena...

CuryanuoHHble 3a1a4u 1o Teme « TpynoBbie KOHPJIMKTHD)

Curyanus 1.

Bam mnomuuHEHHBIN, 3penblii W TaJaHTIMBBIN CIEIMATKMCT TBOPYECKOTO THIA, 00JIamaeT
CTaTyCOM U JIMYHOCTHBIMHU JOCTH)KCHUSMH, TOIB3YyeTCs OONBIION MOMYyISIPHOCTHIO Yy JEIOBBIX
MapTHEPOB, PENIaeT Jt00bIE MPOOIEMBI U BETMKOJIEITHO B3aUMOICHCTBYET B KOJUIEKTUBE. BMecTe ¢ Tem
y Bac HE CIOKUJINCH OTHOIICHHSI ¢ 3TUM pabOoTHUKOM. OH HE BOCIIPUHUMAET Bac KaK PYKOBOIUTEIS,
BeJIeT ce0s JOCTATOYHO CAMOYBEPEHHO U aMOHUIIMO3HO.

B ero pabore BBl HalUIM HEKOTOPHIE HEJOYETHl U PEIIMIN BBICKA3aTh €My KPHUTUYECKUE
3aMEUYaHMsl, OJHAKO Balll TMPEIBIIYIINA OIBIT CBHUICTEILCTBYET O €ro HETaTUBHOW peaklud Ha
KPUTHKY: OH CTAHOBUTCS pa3ApakUTEIbHBIM U HACTOpOKeHHBIM. Kak ceOst Bectu?

Curyauus 2.

Benen 3a kpaTkuM BBITOBOPOM BBI CKa3aiu PabOTHHUKY HECKOJIBKO MPUATHBIX cioB. HaOmromas
3a MapTHEPOM, BbI 3aMETHJIH, YTO €T0 JIUIIO, TOHAYaTy HECKOJIBKO HAIMPsKEHHOE, OBICTPO MOBECETIENO.
K Tomy xe OH Hadan Becelo IIYTUTh M OalarypuTh, paccka3ai Mapy CBEXKHX aHEKIOTOB U UCTOPHUIO,
KOTOpast MPOU30IIIa CETOIHS Y HETO B JIOME.

B xoHI1e pa3roBopa BbI MOHSJIM, YTO KPUTHKA, C KOTOPOM Bbl Hayaldu pa3roBOp, HE TOJIBKO HE
Obl7Ia BOCIIPUHSATA, HO U KakK ObI 3a0bITa. BEpOsSITHO, OH yCHBIIAN TOJBKO MPHUATHYIO YacTh Pa3roBOpaA.
Uro BbI peanpumere?

Curyanus 3.

Besknii pa3, korna Bbl BeETE CEpbE3HBIM pa3roBOp € OJHOM M3 BalllMX IOJYUHEHHBIX,
KpUTHKYETe ee¢ paboTy M CHpalluBaeTe, Mo4eMy OHa TaK MOCTYIAeT, OHA OTIENBIBACTCS MOJYAHUEM.
Bam 3TO HenpuATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€ MOJIYaHUE, BOCIPUHUMAET OHA KPUTUKY
WJIM HET, BBl PACCTPAUBACTECh U 3TTUTECH. UTO K€ MOKHO MPEANPHHSITH, YTOOBI N3MEHUTH CUTYAITHIO?

Curyanus 4.

Bel kpuTukyeTe OJHY CBOIO CIYXKall[yl0, OHa pearupyer OdYeHb DSMOIMOHAIBHO. Bam
MIPUXOJIUTCS KaXIbIH pa3 CBepTHIBATh Oecely U He JOBOAMTH Pa3roBop 10 KoHIA. BoT u ceifuac, mocnie
BaIllMX 3aMEUaHUl — OHa paciuiakanach. Kak qoBecTu 10 Hee CBOM COOOpakeHHUs?

Curyanus 5.

Y Bac B TOApa3NeNCHUU €CTh HECKOJBKO TOJYMHEHHBIX, KOTOPHIE COBEPIIAIOT
HEMOTUBUPOBAHHBIE JIEHCTBUS. BBl BUIUTE UX MOCTOSSHHO BMECTE, MPU 3TOM BaM KaXETCs, YTO Bbl
3HaeTe, KTO0 y HUX HedopMalbHBIA Juaep. Bam Hy»XHO 3acTaBUTh MX XOpOIIO paboTarth, a HE
yCTpauBaTh «TYCOBKU» MPSIMO Ha pabodyem mecte. Bol He 3HaeTe, Kakoil HHTepeCc UX 00beauHsIeT. YTo
BBI TIPEATIPUMETE TSl K3MEHEHHUS CUTYAIlUU U yIIy4IIeHUs padoThI?

Curyanus 6.

Bb1 npunsuin Ha paboTy MOJIOJIOTO CIIOCOOHOTO IOPUCTA (TOJIBKO YTO OKOHUHMBIIEro MHCTUTYT
BHEIITHEOKOHOMHYECKHX CBS3€i, SKOHOMHKM U TIpaBa), KOTOPHI MPEBOCXOIHO CIIPABISETCA C
pabotoii. OH MpoBeN yKe HECKOJIBKO KOHCYJIbTAIlMH, U KIIMEHTH UM OYeHb JIOBOJILHBL. BMecTe ¢ Tem
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OH DPE30K M 3aHOCUMB B OOIIEHHM C JPYTMMH pabOOTHUKaMH, OCOOEHHO C OOCITYXHBAIOIUM
MIEPCOHAIIOM. BBI KaXIplil J€Hb MOIYYaeTe TAKOTO POJIa CUTHAJBI, @ CErOIHs MOCTYIINUIIO MUCbMEHHOE
3asBJICHHE OT BAILIETO CeKpeTaps Io MoBoy ero rpyboctu. Kakue 3ameuanus 1 Kakum oopa3om HEe0O-
XOJIUMO CJIEJIaTh MOJIOJIOMY CIEIUAIIUCTY, YTOOBI H3MEHUTH €r0 CTUJIb OOLICHHSI B KOJUIEKTHBE?

Curyanus 7.

Bo Bpems fenoBoii BcTpeur ¢ BaMH Balll COTPYAHHUK U3 OTAeNa PEKIaMbl «BBILIEN U3 ceOs», HE
IPUHMMas BallMX 3aMEUaHUN IO MOBOJLY OYEpPEAHOrO PEKIAMHOIO IIpoekTra. Bbel He Moxere
MO3BOJIUTh TOJYMHEHHOMY Tak ce0si BECTH, BeAb OH IMOJAPBHIBAET Balll aBTOPUTET. YUTO BbI
npeanpumere?

Curyanus 8.

Bamr 3amecTuTens OYeHb OMBITHBIN CIIEUATUCT, OH JEHCTBUTENIFHO 3HAET padOTy KaK «CBOU
ISTh MaJbLEBY», IPAKTUUECKU OH HE3aMEHUM, KOI'/la OH PSJIOM, Bbl YBEPEHBI, YTO BCE OYyJIET XOpOIIIO.
OpHako BbI 3HAaETE, YTO OH OECUYBCTBEHHBIN UEIOBEK U HUKAKHE «UEJIOBEUYECKHE» MpoOIeMbl €ro He
MHTEpECYIOT. OT 3TOro B KOJUIEKTMBE B IOCJIEIHEE BpPEMs CTAJIO TPEBOKHO, HEKOTOPBIE KOJUIETH
coOMparoTCs MoJaTh 3asBICHUS 00 yXone, TaK Kak OH X oOujen. Bwl mbITamuch B HeopManbHOM
Oecene ¢ HUM OOCYIUTH 3TO, HO OH Ja)ke HEe MOHMMAET, O YEM Bbl TOBOPHUTE, €r0 MHTEPECYET TOJIBKO
wiaH ¥ npuobulb. Kak Hy)XHO BO3JI€HiCTBOBaTh Ha CBOETO 3aMECTUTENS, YTOOBl U3MEHUTH €r0 CTHIIb
B3aUMO/JICUCTBUA ¢ epcoHasioM? UTo BBl mpeanpumere?

CuryaunuonHbie 3a1a4u 110 TeMe « KOHQIMKTBI B OpraHu3anum»

Heasb 3aganusi. Pa3BuTHe y CTYJICHTOB HaBBIKOB aHalM3a KOH(DIMUKTOB B OpraHMU3aLUU H
dbopMupOBaHKE YMEHUI TPUHUMATh YIPABICHUECKHUE PEIICHUSI B HECTAHIAPTHBIX CUTYAIIUAX.

Curyanus 1.

Bel HauaneHUK oTaena. [lomyunnu 3aganve u enere B KOMaHAMPOBKY. B asponopry ciaydaiiHO
BCTPEYAETe CBOIO MOJUYMHEHHYI0 — MOJIOIYIO COTPYJIHHMILY, KOTOpasi y>Ke JBE Helelnu He paboTaer.
Bam ckazanu, uyto oHa OojeeT. A Bbl BUJIUTE €€ HE TOJHKO B IOJIHOM 3[paBHH, HO OTIOXHYBIIECH U
Jlake, KaKk BaM IOKa3ajioch, moxoporeBnieil. OHa KOro-to ¢ OOJBIINM HETEPIEHHEM BCTpEYaeT B
asporiopty. Bo BBepeHHOM BaM OT/€JE MOJHBIA 3aBajl, HE XBAaTa€T COTPYJAHHUKOB, CPBIBAKOTCS CPOKHU
BBINOJIHEHHST paboT. UTo BbI ckaxkere cBoei coTpynuune? C yero HauHere pasroBop? Yem nomxeH
3aBEPIINTHCS 3TOT HHUUACHT?

Curyanus 2.

BbI onbITHBIN, 1aBHO paOoOTaIOUil, aBTOPUTETHBIN HaYaJIbHUK OT/AeNa. B KaHyH npa3HuKa Bbl
OT CBOETO OT/IeJa MPEACTaBIIN (PaMUIINU HECKOIBKHUX JYUIIUX COTPYIHHUKOB JUIs moowpenus. Cpeau
T€X, KOMY JOJIKHBI ObITh BpPY4YEHBI IpaMoTa U JeHekHas npemusi, CUIopoB, KOTOPOTO BBl JIMYHO
OpeayNpeuid O HEOOXOIUMOCTH SIBUTHCS Ha TOPXKECTBEHHOE coOpaHMe, Ile eMy OyIyT BpydYeHbI
rpamoTa u npemus. CHUIOpOB BMECTE CO CBOEH ceMbel SIBIWIICA Ha TOPKECTBEHHOE coOpaHHe, HO
IrpaMOTy U IPEMHIO, TI0 HEU3BECTHBIM [yl Bac IIpUYMHAM, eMy He Bpyuwid. Ha cienyronuii 1eHb, He
yCcHeB pa3o0paThCsi B NpPUYMHE HEIOpa3yMEHMs, Bbl ClIydaiiHO cTajikuBaerech ¢ CHIOpPOBBIM B
KOpHIOpE.

KakoBbl BO3MOXKHBIE BapHaHTHl pa3BUTHUSl BO3HUKIIEH cuTyanuu? Kak Obl Bl moBenu ceOs B
Ka)KIOM U3 HUX?

Ilpumeuanue. Kaxnaas w3 mpeniaraeMblX CHUTyalliii MOXET HUMETh HECKOJIbKO BAapHAaHTOB
pasButusa. Hanpumep, B cutyanmu 1 — cotpyaHuia, KOTopas BCTpETUIACh BaM, MOIJIa HAXOAUTHCA Ha
OOJTFHUYHOM TIO YXOJy 3a peOCHKOM, a B a’pOIOpTy BCTpeyana 4esIoBeKa, KOTOPBIM JOJKEH OBbLI

NpPUBE3TH € JepuuUTHOE JIeKapcTBO. B cutryanuum 2 — HegopasyMeHHe MOTJIO BO3HHKHYTH H3-3a
OIMMOKHA MAIIMHUCTKH, KOTOpas TieyaTalia MpruKa3 O MOOMIPSHUH.
Curyanus 3.

Paboune OJHOTO M3 HEXOB NPCANIPUATHA HCOOHOKPATHO 3aABJIATIN O HCYAOBJICTBOPUTCIIBHBIX
YCIOBHSAX TpYyZa, BBICKA3bIBAIM OIACEHHs 3a CBOE 3/I0pOBbE (B 1LIE€Xy HE YJIENSIOCH JIOHKHOTO
BHHUMaHus obecrnieueHnto Oe3onacHocTy Tpyaa). UM yxe Gosee Tpex MecsiieB HE BBIIJIAUMBAIN 3apa-
OoTHyto miary. JIBa AHsA Ha3al ¢ OJHMM M3 pabouumX Ha MPOM3BOJCTBE MPOM3OLIET HECUYACTHBIN
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CiIy4aif. DTO MEPenoNHUIIO Yanry TepreHus: padbounx. OHM OTKa3aauch OT pabOThl U MPHUTIACUIN HA
coOpaHue PyKOBOJICTBO MPEAPUSITHSL. ..
Kak ObI BBl IOBENH ceOsl B 9TOM CUTYallUU B KAYECTBE PyKOBOIUTEINS MPEATIPUATHSI?

Ilexarornyeckuii CATYallMOHHBIN TECT HA OIpeeJieHHe CTPATeruu pa3penieHust
KOH()IMKTHBIX CUTYalMil yYHUTeJIeM

B ykazaHHBIX HMKE CHUTyallMsIX Ha30BHUTE: a) HambOosiee mpuemiiemoe ais Bac pemienue; 0)
camoe s(dextuBHoe, Ha Bam B3rmsan, pemenue. Jns Kaxkaol CUTyaluud TMPUBOJIUTCS CIIHCOK
BapUaHTOB pEIICHUH, W3 KOTOPBIX BHIOMpAETCS pelleHHe, YAOBJIETBOpAIOILIee IMyHKTaM a) U 0).
3anumuTe HOMEp CHUTyallMM M HOMepa JBYX BBIOpaHHbIX Bamu pemienuii (mepBoe, OTBeuarolee
NYHKTy a), BTopoe — MyHKTYy 0)). Hanpumep, ecnu B curyauuun 1 Hambonee mpuemseMsiM i Bac
aBisieTcs perieHue 4, a Hanbosee 3pPEeKTUBHBIM — 3, TO CIeAyeT 3anucaTh TakuM odpaszom: 1. a) 4;
6) 3.

Cumyayus 1. Tlpo3BeHen 3BOHOK. YUHWTeNlb BXOAUT B kiacc. llaput mrym u BceoOree
oxxuBienue. Ha menarora BHMManus He oOpamiaroT. Kak HauaTh ypok?

BapwuaHTb! penieHnii:

1. TloBbICHB roJsioc, NONPHUBETCTBOBATH KJlacc, IPU3BATh K THUILNHE U MOPSAKY.

2. MoJya cTosTh nepen KIaccoM, JOKUAAsICh THIIHHBI.

3. Yem-nmubo yauBUTH KJIacC U TEM CaMbIM IpHBJIEYb K ceOe BHUMaHME (HauyaTh IETh,
JeKJIaMHpOBaTh CTUXH, MOXKATh PYKy YU€HUKaM KJjlacca U T.1.).

4. TloctydaTh KypHaJIOM (Py4KOH, YKa3KOH, KHUTOHM U T.I1.) TI0 CTOJTY, IPU3bIBAst K MOPSAIKY.

5. He BxonuTh B KJacc, OTKPHITh IBEPh U J10KUATHCS THUILIUHBI.

6. HauaTh ypok ¢ paccka3a yBlIeKaTe€IbHON UCTOPHUH.

7. HavaTh ypOK ¢ TMCBMEHHOTO OIPOCa.

8. TIlompocuth Bcex BcTaThb M CKa3aTh, 4TO Kjiacc OyaeT CTOSATh A0 TeX IOp, MOKa He
YCTaHOBUTCS THILIMHA U MOPSIIOK.

9. Moua HayaTh 3alKCHIBATh Ha JIOCKE JIMOO HAa3BaHMWE M KaKUe-TO JaHHBIEC 10 HOBOU TeMme,
700 HETPUBBIYHOE 1O (hOPME 3a7aHUE I YIAIIUXCS.

Cumyayun 2. VI3BeCTHBI YUYHMTENIO YYEHUK HAUMHACT CKPUIIETh MapTOH (CTyJIOM), CTy4arts,
U3JIaBaTh Kakue-TuOo 3BYKH U T.N. YUYUTENb JIelaeT eMy YCTHOE 3aMedyaHue. YYeHHK BO3MYIaeTcs,
4YTO OH TYT HE IPU YEM M UYEPE3 HEKOTOPOE BpEeMs INPOJOJDKAeT B TOM ke ayxe. Kak moctynurs
YUUTEI0?

BapuaHTsl pelieHunii:

BeIrHaTh U3 KIitacca.

Hanucatp 3ameuanue B JHEBHUK WIN JOKYMEHT, €0 3aMEHSIOIINNI.

Bri3Bath K nocke.

B3sTh NHEBHUK, HO 3aME€YaHuE HE 3alMChIBATh, IPEAYNIPEAUB YUCHHKA.

JlaTh y4eHUKY WHAMBHUIyaJIbHOE 33JaHHE HA KapTOUKeE.

[TocMessTbes Hal JaHHBIM YYEHHMKOM, YTO OH HE HallleJd MHOro croco0a MpuBiedb K cede
BHHUMAaHHUeE.

7. He oOpamiath BHUMaHHS Ha U3/1aBaEMbI€ 3BYKH.

8. IlompocuTe JaHHOTO Y4YEHHKA BBINOJHUTh Kakoe-Tu00 TMopydyeHHe (MPUHECTH Med,
HaMOYMTH TPAMKY, CTEPETh C JOCKHU U T.IL.).

Cumyayusa 3 aHAJIOTMYHA CUTYyallUH 2, HO HEU3BECTHO, KTO SIBISAETCS HUCTOYHHKOM MIyMma,
BO3MOYKHO, U HECKOJIBKO YYCHHUKOB.

BapwuaHTb! penieHnii:

1. IIpekpaTuTh ypoOK U 10KUAATHCS THILHUHBI.

2. llonpITaThCA BBISICHUTD, KTO MEIIAET BECTH YPOK.

3. BeiiiTu U3 Knacca.

4. B34Th THEBHHUKHU Yy BCETO KJIacca U 3aMucaTh 3aMeUYaHusl.
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5. IlpeanoxuTh Kiaccy BBIOIHUTH KaKOe-TH00 TPyAHOE WM MHTEPECHOE [T HUX 3ajlaHue.

6. JlaTh KIaccy caMOoCTOSITENHHYIO KOHTPOJIBHYIO padoTy.

7. He oOpamath BHUMaHMS Ha U3/1aBaeMble 3BYKH U IPOJIOJIKATE PabOTYy.

8. IlompocuTe mpekpaTUTh aKKOMIIAHUPOBATh 3BYKaMM paccKa3 Y4YHUTens, T.K. HEBO3MOXKHO
OOBSICHATH CIIOKHBIN y4eOHBIN MaTepHal.

Cumyayus 4. Ydutenp ToJlydaeT OT YYCHHKa 3aMKCKy C MPU3HAHWEM B JIO0BU. Peakimst
yuurens?

BapwuaHTb! penieHnii:

1. Pa3opBaTh ee 1 0oJIbIlIe K TOMY HE BO3BpAIaThCA.

2. OcTaBuTh yY€HHUKA TIOCJE YpOKa U €My €elle PaHO JyMaTh O JII0O0BHU, TEM 0ojiee K cTapliieMy
10 BO3PACTy U MOJIOKEHUIO YUUTEIIO.

3. Berperutbest BHE HIKOJIBI U 00BSCHUTH HEBO3MOXHOCTh MOJIOOHBIX OTHOIICHUH.

4. BbI3BaTh poUTENEN YUEHUKA U IOTOBOPUTH C HUMH.

5. IlocoBeToBaTh yUYEHHKY NEPEUTH B IPYTYIO IIKOJTY.

6. IIpournopupoBaTh 3aIUCKY.

7. B nuuHOl Oecene cka3aTh YYEHHMKY O CAMOM XOpOILIEM OTHOUIEHHHM K HEMY, MPEIOXKHUThH
MHTEPECHOE COBMECTHOE JEJI0, OTHOCSAIIEECS K PEAMETY WJIM BHEKJIACCHOMY MEPONPUSATHIO.

8. OtnmenarbCst Iy TKOM.

9. B nnuHoi1 Oecerie 3asBUTHh YECTHO 00 YBRKEHUU M OJIar0OJapHOCTH K HEMY U 00 OTCYTCTBHUH
MOJI0OHBIX YYBCTB K YUCHHUKY.

Cumyayus 5. YUEHUK yCHEIIHO OTBETHJ y JOCKH, MOJIYYWJI BBICIIYIO OLEHKY, HO 3aTEM
YUUTENb 3aMETHJI y HEro mmapraiky. Kak noctynuts yuuresnto?

BapuaHTsl pelieHunii:
3a0pathb mImaprajiky U UCIpPaBUTh OLICHKY.

Caenatp BUJ, 4TO HE 3aMETWJI LIMApTalIKH.
[IpuCTHIAUTD, HO OIICHKY HE MEHSTh.
[ToxBaJIUTh 32 XOPOIIO MOATOTOBJIEHHYIO (M31aHHYIO0) IINAPraJiKy.

5. Cka3zaTh, 4YTO 3Ta OIlIEHKa He OyAeT YUYUThIBAaTbCS MpPHU IMOJBEJIEHUU HMTOTOB YETBEPTH
(momyroaus, rosia), 4To €€ Hy»KHO MOATBEPAUTb.

6. BeIpazuth coxaneHue, 4TO He 3aMETUIT IINAPTaJIKh, HO OLIEHKA HE MEHSTh.

7. BbIpa3uTth coxalieHHe MO MOBOJAY TOTO, YTO YYEHHK HE MOI' CaMOCTOSTENIbHO, 0€3 MOMOIIU
HIMAPTrajKy TaK e XOPOIIO OTBETUTh.

Cumyayus 6. Yuutenp HEJaBHO B 3TOM Kiacce. Ho yXke HECKOIBKO YpOKOB OIS €My
nocaxaaer CmupHoB Oner. Yuurtens mnociie 00bSICHEHUS HOBOTO MaTepuasia BBIICHSET, Y KOTO €CTh
BONpockl. CMUPHOB TYT )K€ OJHUMAET PYKY U 3a7aeT KaKoH-HUOYb BOIIPOC. YUHUTENIb €My OTBEUAeT,
HO CMUPHOBY OOBSICHEHHS YUUTENS HEMOHATHO. YUUTENlb CHOBA OOBSCHSET, U cHOBa CMHUPHOB €ro He
nonumaert. Ilocine HecKONbKMX OOBSICHEHHH yuuTenb npepiaraeT CMUPHOBY MPUNHTH MOCIE YPOKOB,
HO TOT He mpuxoaut. Ha cienyronuii 1eHb Bce MOBTOPATCA CHOBA. Kak MOCTyNUTh yUUTEO?

BapuaHTsl pelieHunii:

1. Be3Bate pomuTeneid U OOCYyIUTh C HUMH TMPOOJIEMYy yCBOCHHS YYEOHOrO0 Marepuaia ux

AW N —

CBIHOM.

2. Ilocne ouepennoit HessBkM CMHUPHOBA HA JIONOJHUTENBHBIE 3aHATHS OMPOCUTH €T0 Ha YPOKe
Y BBISICHUTD JI€HCTBUTEIbHBIC 3HAHUS YUCHUKA, OLICHUTh UX.

3. [Mowytutk, yt0 CMUPHOBY, BUJUMO, OUYEHb MPHUATHBI TOJOC U PeUb YUYMUTENs, TOITOMY OH
IIPOCUT YUUTENS HECKOJIBKO Pa3 MOBTOPATH OJHO U TO XKE.

4. rnopupoBaTh BONPOCHI YUECHHKA.

5. BbIpa3urts yauBIIEHUE IO OBOY HEMOHATANBOCTH CMHUPHOBA.

6. [TounrepecoBatbcsl, €CTh JIU y APYIHMX YUYEHHUKOB BONPOCHL. Eciii GOJBIIMHCTBY yyalluxcs
MaTrepual MOHATEH, TO OCTABIIYIOCS YaCTh MPUTJIACUTH HA JOTOJHUTEIbHBIC 3aHATUS U MPOJIOJIKUTD
ypok. B mpoTtuBHOM ciyyae BBISICHUTH NPUYMHBI HEMOHMMAHUS MaTepuana M TOMBITaTbCA HX
JUKBUAUPOBATD.

7. IlpenBaputh Bompoc CMHpHOBA CIEAYIOMIMM 3amedaHueM: «EcCTbh M y KOro BONPOCHI,
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kpoMe CmupHoBa? Eciii 4TO-TO HEMIOHATHO, TO 51 Ky B TAKOE-TO BPEMs M B TAKOM-TO KaOHHETE».

Cumyayusa 7. [letpoB 3aMmyuuns yuuTtesns BorpocaMu. OH 3a1a€T KaBEP3HbIE BOMPOCHI, MBITASICh
NOMMAaTh yUMTEN] HA HEYMEHUM OTBETHTHh HA HMX, Ha HEJOCTAaTKE 3HaHWM, spyauunu. Ha ouepennoit
BOITPOC YUMTEIb HE MOXKET Cpa3y OTBETUTh. Kak mOCTyIUTh yUuTEI0?

BapuaHTsl pelieHunii:

1. He otBeuats Ha Bonpocsl [leTposa.

2. IlpennokuTh OTBETUTH HAa BOIIPOC HA CIEAYIOIIEM 3aHATHS.

3. Ilpu3HaTbCs B OTCYTCTBUM MTHOBEHHOT'O OTBETa Ha BOIPOC, 0OEIaTh MO yMaTh HaJl HUM.

4. IlpeiokuTh BCEMY KJIacCy OTBETHTh Ha BOIPOC U MOOOEIIAaTh CIPOCUTh O PEIICHUU
CIEYIOIINN pa3.

5. Orunurats IleTpoBa 3a Bompoc He 10 TEME, HE IO CYIIECTBY U HE OTBEYATh Ha HETO.

6. LllyTkoi yiTH OT OTBETA, IO BO3MOKHOCTH B CJIEAYIOIINN pa3 K HEMY BEPHYThCSI.

7. loxBamuth IlerpoBa 3a xopommii BONpOC U MooOemarh OOCYIUTh €ro IMpH HaTUYUuU
BPEMEHH.

Cumyayus 8. Ilpouuio HEKOTOpOe BpeMs OT Hayaja ypoKa. YUHUTEIb HauMHAET 3aIMCBIBATH
HOBYIO TeMy Ha JOCKe. B 3TO Bpems pasnaercs MsyKaHbe, M BHHUMaHHUE Kjacca IPUBJIEKAET
HEM3BECTHO OTKYJa B3SBIIUIICS KOTEHOK Ha cToje yuutens. [Ipomommkenne oObsICHEHUS] CTAaHOBHUTCS
HEBO3MOXHBIM. Peakuus yunrens?

BapuaHTsl pelieHunii:

1. YauBUTHCS, BBIPA3UTh BO3MYLICHHE [0 3TOMY IOBOJY M IONPOCUTH CPOYHO 3abpaTh
KOTEHKA.

2. IlonmbITaTbcs BBISICHUTD, Y€l KOTEHOK.

3. IlpekpaTuTh NPOBEJCHHUE YPOKa JI0 T€X MOP, OKa KOTEHKa He yOepyT U3 Kiacca.

4. B34Th KOTE€HKA U BBIHECTH €T0 3a JABEPb.

5. BbIpa3uth HenoyMeHHE MO0 MOBOJY IMOSBIEHUS KOTEHKA HA CTOJIE B TaKOM HEMOAXOIALIEH
JUTsL Hero 00CTaHOBKE U MPEANOI0KUTH KOMY-JIN0O U3 YUYEHUKOB OTHECTH €ro JOMOIA.

6. BocXUTUTBCS COBEPIIEHCTBAMM KOTEHKA, BBIPA3UTh COXKAJIEHUE MO TIOBOAY HEBO3MOXKHOCTH
U3-3a CJIOKHOCTH Y4eOHOTO MaTepuaia yJIelIUTh eMy JOCTaTOYHO BHUMAaHHS U IMONPOCHUTH YUCHHKA,
JKEJaIoIIero UMETh )KUBOTHOE Yy ce0sl 1oMa, 3a0paTh KOTEHKA.

7. Ha xoTeHKa BHHMaHHUsI HE O0paTUTh, a KJIACCy MPEIIOKHUTh BBITOJIHUTh CAMOCTOATEIbHYIO
paboTy Ha BpeMs U OLICHKY.

Cumyayusa 9. Yuutenb OTMETWUI B KypHaJle OTCYTCTBYIOIIMX YYEHHMKOB, BCTaJ CO CTyJia U
HalpaBWICA K JOCKE JUId 3allucu TeMbl ypoka. [Ipum sToM B Kilacce pasjancs CAEp:KaHHBIM cMex
YYEHUKOB. BBIACHWIIOCH, YTO Ha KOCTIOME YUYUTENSI OCTAJICA OTIEYAaTOK OT HApHMCOBAHHOW MEJIOM Ha
CIIMHKE CTyJa pokuLbl. Peakuus yunrens?

BapwuaHTb! penieHnii:

Bo3myTuThCs, 00METHCS M BBIMTH U3 Ki1acca.

ITocmesTbCa BMECTE CO BCEMU HaJl CBOEH HEJTOBKOCTBIO M HEBHUMATEIBHOCTBIO.
HraopupoBaTh CMEX U CIIOKOHHO MTPOJOJKUTH YPOK JI0 3BOHKA.

CooOmuTh yueHuKaM, 4To Bbl Takoro He 0XHUAaIN OT HUX.

[TorrpocuTh KOro-mudo U3 y4eHUKOB IIOMOYb MOYUCTUTH KOCTIOM U NMPOJOIKUTH YPOK.
. OT4yuTaTh YUEHUKOB 32 XYJIUTaHCKUN MIPOCTYTIOK, OOUIETHCS, HO YPOK 3aBEPLIUTD.

Cumyab;wz 10. Yautens o0bsBIIsIeT TeMy ypoka B 10-m kiiacce u cobupaercs: 3apuKCUpOBaTh
ee Ha JIOCKe, HO, OKa3blBaeTcs, uTo Men He numer. [Ipu Gosee BHMMAaTelIbHOM PacCMOTPEHHUH
0Ka3aJloch, YTO BMECTO MeJia y HEro B pyKax MOKpAIIeHHBINH JepeBsIHHBIA Opycok. UTo mpeanpuHsTH
YUUTEI0?

BapuaHTsl pelieHunii:

1. Bo3aMyTHTBCSI M OTKa3aThCs 3aIIUCHIBATH Ha JOCKE TEMY YpOKa, HEOOXOAUMBbIE MOSICHEHUS U
JUKTOBAaTh BCE YCTHO.

2. Hayatb BBISICHATB, KTO 3TO CZeJal, YTOObl HaKa3aTb BUHOBHOTO.

3. IlocmesTbCss OCTPOYMHOM HIYTKE U MPEUIOKUTh KOMY-HUOY b IPUHECTH HOPMAJIbHBINA Mell.

4. 3MeHUTh TpeayCMOTPEHHYIO IEepBOHAYAIbHO (OpPMY NPOBEIACHHUSI YPOKa, HCKIIOYUB

oUW —
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00BsICHEHHE Ha JIOCKE M MPEUIOKUB 4Yepe3 HEKOTOpOE BpeMs KOMY-THOO W3 YYEHHKOB OTBETHTh
MUCHbMEHHO Ha JI0CKE.

5. 3aMeHUTh OOBSACHEHHE HOBOIO MaTepualia MHCbMEHHBIM ONPOCOM M0 MpeIblIyleMy
MaTepuaity.

6. He akneHTHpoBaTh BHUMaHMsI Ha CUTYalluu U MPEIJIOKUTH IPUHECTU APYTOM KyCOK Mena.

Cumyayus 11. Yuutenb OOBICHSET CMOCOO PEIICHHS CIOXHOHM 3aJadd, HO CTOUT €My
OTBEPHYTHCS, KaK OAWH M3 YUYEHUMKOB HAa4YMHAET JKECTaMM IepeJpa3HMBaTh €ro. B kiacce — cmex,
O’KMBJICHUE, YUalllecs He CIEeNIAT 32 X0JI0M ypoka. UTo MpeanpuHsITh YIUTET0?

BapuaHTsl pelieHunii:

BbIrHaTh JAHHOTO YYEHUKA U3 KJIacca.

Cnenate emy 3aMeuaHHe.

[TocoBeToBaTh MOCTYNUTH Ha pabOTy B LIUPK.

BbI3BaTh yuyeHHUKa K IOCKE WIN AAaTh €My MHIUBUAYaJIbHOE 3aJaHHE Ha OLICHKY.

5. OTBieyb BHMMaHME Kjlacca OT JIaHHOTO yYEHHKa 3aHUMAaTeNIbHbIM 3aJJaHuEeM, WHTEPECHOU
uHpopmanuei.

6. [TocmeaTbcss BMecTe €O BCEMH, OTMETHB HEOpAMHApHbIE TeaTpajibHble CIOCOOHOCTH
yuY€HHKa, 1aTh BO3MOXKHOCTh BCEM HEMHOTO pacciabuThCs 3aTeM HepeiTu Kk padore.

Cumyayus 12. Yuurenp BXOIUT B KJIacC. YUEHHMKHM INPUBETCTBYIOT €ro, CTOS Ha Maprax B
MI0JIO’KEHUU «CMUPHO». Peaknus yuurensa?

BapwuaHTb! penieHnii:

Bo3smyrturscs.

V auBuTHCS.

ITpuka3aTe BceM CIIyCTUTBCS M 3aHATh HOPMAJIBHOE MOJIOKEHHUE.
HrHopupoBaTh MOJI0KEHUE YUALIUXCS U BECTH YPOK KaK HU B UeM He ObIBaJIo.

5. BeraTh Ha yUMTENBCKHM CTOJ M BECTH YPOK B TaKOM IIOJIOKEHUH A0 TOTO MOMEHTA, IOKa
Y4E€HUKaM He MoTpedyeTcs caenaTh 3anuch. [IpenokuTs UM cecThb, €CJIU OHU UCIIBITHIBAIOT HEKOTOPbHIE
HeyJ00CTBa.

6. BoliTu B Kjacc U TPOMKO IMO-BOCHHOMY CKOMaHJOBaTh: «BoOJIBHO», 3aTeM MpeIIoKUTh
JKEJIAIOIUM CECTh U HA4aTh yPOK.

Cumyayusa 13. ][Ba yueHMKa Ha COCEIHHUX MECTaX HAYMHAIOT JOBOJHHO OYpPHO BBISCHSTH
OTHOIIIEHHS Ha YPOKE U B MUY HE 3aMEYal0T, YTO IPUBJIEKAIOT BHUMAHUE YK€ NIOJOBUHBI Kiacca. Yto
MPEANPUHATD YUUTEIIO?

BapuaHTsl pelieHunii:

Hanucats 060uM 3ameuanue.

BbI3BaTh K TOCKE OJJHOTO U3 HUX.

BrIrHaTh y4eHHKOB U3 KJ1acca.

Y CTHO npeaynpeuTs.

[TonbITaThCs pa3obpaThCs, B UeM A€o, HAUTH BUHOBHOTO.

IlepecaguTh OJHOTO U3 HUX HA IPYrO€ MECTO.

JlaTh KakIOMy M3 HUX MHAMBHUAYaIbHOE 3aJaHUE.

OTBiieub OT HUX BHMMAaHHE KJIacCa PaccKa3oM, 3aHMMATEJIbHOW MCTOPHHM, BBHIIOIHEHHEM
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3a/1aHHs.

9. Bb3BaTh 000MX K JIOCKE W TMPEAJIOKHTH COPEBHOBATHCS B 3HAHMSX NPHU BBIOJIHEHUHU
3a/1aHHUs.

Cumyayusn 14. Yaurenpb 3aX0IUT B KaOMHET U 3aMEYAET, YTO OJMH U3 cJab0 yCIEeBaIOIINUX, HO
MICUXUYECKU HOPMaJIbHBIX YYEHUKOB CTOUT Ha MOJOKOHHHUKE y OTKPBITOTO HACTEKb OKHA, BCEM CBOUM
BUJIOM TOKa3bIBaJl, YTO HAMEPEH B JIOOYI0 MUHYTY MPBITHYTh BHU3 C BBICOKOTO 3Taxka. Kak moctynursb
YUUTEI0?

BapuanTs! pelieHunii:

1. 3akpudarh, 4TOOBI HEMEIJICHHO CITYCTHIICS.

2. CrnoxoWHO NpeUI0KUTh BCEM 3aHATH CBOU MECTA.

3. TlobGexaTh K y4eHUKY, UTOOBI CITyCTHTh €r0 Ha MOJ.
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4. BeliiTH U3 KJ1acca ¥ M03BaTh NPEACTABUTENS AIMUHUCTPALIUH.
5. Kpuknyts: «MBanoB. K nocke, 6picTpo! Ha onenky!»
6. CnokoiiHo 3aMeTuTh: «He paHo nu mpouiatbes ¢ KU3HBIO M3-3a2 TAKOTO IyCTSKA, Kak ...

(ma3Banme npeamera)?!»

7. 3axpuuats: «VBanoB! Paau 6ora, He npeirait! S mocrasmo Tede «S»!».

Ananusz pe3ynomamos

OtBerpTe Ha Bompoc: «K kakoll rpymnme nedcTBUH (pelnpecCUBHBbIE, HEKOHCTPYKTHBHBIE
JENCTBHS TI0 M3MEHEHHUIO X0/1a Pa3BUTHUS CUTYallMH) OTHOCATCS BbIOpaHHble Bamu BapuaHThI pemieHus

poOJIeMbl B K101 u3 14 cutyarmii?»

Ouenute, Kakod rpynmne JaelcTBuid Bbl oTHaeTe MNpennoyTeHue, M CAEIauTe BBIBOA O
CBOIcTBeHHOUN BaM cTpateruu paspemnieHus: KOHPIUKTOTCHHBIX CUTYaIlUH.

5. VYdeOHo-MeTOogM4YecKoe o0ecmeyeHMe W IUIAHHPOBAHHE CAMOCTOSITEJIbHON  pPadoThI

o0yyarmmxcs

Tabauua 3

Ne TeMmnl

®opmbl CPC, Brimtoyasi TpeOOBaHUs K IOJTOTOBKE K
3aHATHSIM

1 | CymHocTh ICUX0JI0T0-
[1€/1arOrMYecKoro
B3aHMOI[eI>'ICTBI/I$I Y4aCTHHUKOB
o0pa3oBaTenpHOro Iporecca

CocraBuTh Tabnuiy: «3JTambl HCTOPHYECKOTO PA3BUTHUSA
KoH(yuKTONIOTHM». Marepuan B TaOJIUIE JODKEH OBITH
CTPYKTYpPUPOBaH, MPEACTABICH KPATKO. YKaXUTE B TaOJIHIIe
XPOHOJIOTHIO KaKJIOro dTama B CTAaHOBJIEHUH
KOH(JIMKTOJIOTUM KaK HAyKH © €ro  CoJeprKaHHe,
HaIPaBJICHUS UCCIICOBAHH.

OdopMuTe BBIIOJIHEHHBIC 3aJaHUS MHCHMEHHO B TETPaIu
WJIH B JICKTPOHHOM BHJIE.

2 Tlcuxomoro-nemarornuyeckoe
B3aUMOJIEVCTBUE B
IIeJarortdyeCKOM KOJIJICKTHUBE

Pemuts CUTYyaI[MOHHBIC 3a/1auun o TeMaMm:
«Ilemarornueckuif CUTYallMOHHBI TeCT Ha OMNpEIeIICHUE
CTpaTeTuu pa3peieHus] KOHMOIUKTHBIX CUTYalMH YUUTEIeM
(Curyarum  1-6, cm.  nmyHKT  mporpammbel  1.2.3.
CuryanmoHHbIe u TICUXOJIOTUYECKHE 3aJ1a4H).
O3HakOMbTECh € CUTyallUsMH TecTa U  BbIOepeTe
MpaBUJIBHBI  OTBET W3  NPEAJIOKEHHBIX  BapUAHTOB,
obocHyiTe cBoii BbIOOp. IIpu pemieHun 3amad mpoyuTaiite
coJiepKaHUE 3aJjaull M OTBEThTE HA TOCTABJIICHHBIC B HEU
BONPOCHI, 000CHOBAB CBOI OTBET.

Odopmute BBIMOTHEHHBIE 3aJaHUS MUCBMEHHO B TETpPaJu
WJIH B SJIEKTPOHHOM BHJIE.

3 | llcuxonorust KOHPIUKTHOTO
B3aUMO/ICHCTBUS

Pemmmth cuTyanMoHHBIE 3aJaud [0 TeMaM: «AHaIu3
MEXIJIMYHOCTHBIX KOH(MIUKTOBY», «TpaHCaKTHBIM aHaIW3
KOH(QIMKTOB» (cM. 1m.4.2.3. mporpamMMbl CUTyallMOHHBIE U
NCUXOJNOTHYeCKue  3amauu). [lpm  pemenun — 3agad
IpOYUTAWTE  COJAEp)KaHWEe 3aJayd U OTBEThTE Ha
MOCTaBIICHHBIE B HEMl BOMPOCHI, 000CHOBAB CBOM OTBET.
CocraButh TIIOCCApWii MO wu3ydyaemoud Teme. Jlaite
OompefieNieHue  MOHATHHA:  «KOH(IUKT», «KOH(IUKTHAS
CUTyaLus, «MHLUJCHTY, «OOBEKTY, «CyOBeKTY,
«KOH(ITUKTOTEHY.

OdopMuTe BBINIOJIHEHHBIE 3aJaHUsl MHCbMEHHO B TETPaau
WJIH B DJIEKTPOHHOM BHJIE.

4 | Jlunamuka KOH(QIMKTOB

CocTaBuTh cxemMy «ITanbl pa3BUTHS KOHQIIUKTay.
Pemuth cutyanuonssle 3a1aud no temam: «KoH¢iukTHbIe
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CUTyallun», «MexaHu3MBl BO3HUKHOBCHUS KOH(I)JII/IKTOB))
(cm.m.4.2.3. MPOTPAMMBI CutyainmoHHbIe u
ncuxonoruueckue  3agauu). [lpm  pemenun  3ajgad
NpoYUTaliTe  CoJep)KaHWEe 3aJadyd U OTBEThTE Ha
MOCTaBIICHHBIC B HEH BOMPOCH], 00OCHOBAB CBOM OTBET.
OdopMuTe BBINOJIHEHHBIE 3aJaHUS MHCbMEHHO B TETPaau
HJIM B OJICKTPOHHOM BHUE.

5 Ilemarornueckoe Bemonuuts «llemaroruyeckuii CUTyallMOHHBIA TECT Ha
B3aUMO/ICHCTBHUE TIeJarora c OTpe/IcieHue  CTPATerMd  pa3pelieHuss  KOH(JIUKTHBIX
POJMTEISIMH T10 TTpodIeMaM cutyaruii  yuutenem»  (Curyamum  6-13, cm.m4.2.3.
00ydYeHUsI U BOCTIUTAHUS nporpammbl CUTyallMOHHBIE U TICUXOJIOTHUECKHUE 3aJlauM).
nereii. Jlercko-poaurensckue | [Ipu pemeHun 3amauy mpodyuTadTe coaepkaHue 3afadd U
KOH(JINKTHI OTBETHTE HA IIOCTABJIEHHbBIE B HEM BOIIPOCHI, 000CHOBAB CBOM

OTBeET.

BbINONHUTE TIpakTUYECKOe 3aJaHuEe 10 XapaKTePUCTUKE
WHAUBUAYAIBHOTO CTUJIS  OOIIEHUS. W3yuuts cTmiu
po¢eCcCHOHATHLHOTO OO0IIeHUS. [IpoananusupoBatb

KOTHUTHBHBIM,  AMOILMOHAJIbHBIA U  TOBEACHYECKHI
KOMIIOHEHTBI OOIIEHHUS, MPOSBIISIONIUECS B PA3HBIX CTUIISAX
obmenus. IlpuBectu mpruMepsl BOSHUKHOBEHHS Pa3IUYHbIX
KOH(JIMKTHBIX CUTyallii B 00pa30BaTeNbHOM MpoIecce H
MyTH UX paspenieHus (3 npumepa).

OdopMuTe BBIIOJIHEHHBIC 3aJaHUS MHCHMEHHO B TETPaIu
WJIH B SJIEKTPOHHOM BHJIE.

6 | [lemarornueckue kKoHGIHUKTHI | PemuTh curyanmmoHHbIe 3amaun 1o Teme «llemaroruveckue
KOH(PIUKTED (cM. 1m.4.2.3. mporpamMmmbl CHUTYallMOHHBIE H
ncuxojiornueckue  3amauu). l[lpm  pemennn  3amad
MpoYUTalTe  COJAep)KaHWEe 3aJadyd U OTBEThTE Ha
MOCTaBJICHHBIE B HEHM BOMPOCHI, 00OCHOBAB CBOM OTBET.
OdopMuTe BBIMIOJIHEHHBIE 3aJaHUS MHCbMEHHO B TETPaIu
WJIU B DJICGKTPOHHOM BHJIE.

7 | MexrpynnoBble KOH(QIUKTHI Pemuth cutyanmonHele 3amaud nmo TeMam: «TpynoBble
KOHQIUKTB», «KOHQIUKTBI B opranuzanum» (cM. m.4.2.3.
nporpaMMbl CUTyallMOHHBIE M TICHXOJOTMYECKHE 3aJaun).
IIpn pemieHun 3amad OPOYUTANTE COAECPKAHHUE 330a4d U
OTBETHTE HA MOCTABJICHHbBIE B HEW BOIIPOCHI, 00OCHOBAB CBOI
OTBET.

Bomnpocsr e CaMOCTOSITENILHOTO U3yUYCHHUSL:
MexaTtHndeckrue KOH(PIUKTh. OnummTe JaHHBIA (PeHOMEH
U TpUBEIUTE NPUMEPHl MPOSBIECHUS NaHHBIX KOH(IMKTOB
(2-3 mpumepa).

OdopmuTte BBINOIHEHHBIE 33/laHUSI NMUCBMEHHO B TETpaau
WM B DJISKTPOHHOM BHJIE.

6. IIpome:xxyTOouHasi aTTECTALUSA MO TUCHHUILVIMHE (MOIYJIIO)
6.1. OueHoyHble MaTepuabl /sl NPOBeICHUS] NMPOMEKYTOYHON aTTecTalMy MO AUCHUILIMHE
(MoayJ110)

BOI'[pOCbI K 9K3aMEHY

1. TlpeameT u 3aga4u KOH(PIUKTOJIOTHH.
2. Ilcuxonorus KOH(MIUKTA: CYUTHOCTh, €0 OCHOBHBIC XapAaKTEPUCTUKH.
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3.
4.
5.

Knaccugukarus KOH(IUKTOB.
OcHOBHBIE THUITBI KOH(QJIMKTHBIX CUTYyalUH.
[Tpuurabl U cTUMyNBl  KOHQuIMKTAa. OOBEKTHBHBIE U CYOBEKTHUBHBIE (aKTOPHI

BO3HUKHOBCHU KOH(bJ'II/IKTa.

6.
7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

AHaTOMUS KOH(DJIMKTA, €r0 CTPYKTYPHBIE 3JIEMEHTHI.

Crpareruu noBeeHUs JIMYHOCTU B KOHQIMKTHON CUTYaIUH.

JInarHocTuka KOH(IIUKTA.

Oco0GeHHOCTH IPOrHO3UPOBAHUS U MTPODUIAKTUKN KOH(PIUKTOB.

OOBEKTHBHBIE U COLUATBHO-TICUXOJIOTHYECKUE YCIOBUS MPOPUIAKTUKH KOH(PIUKTOB.
[TocTdpeiiaucTckue KOHIENINN 1 KOH(ITUKT.

KoH(muKT 1 MaHUITY IS

Crenn¢prka HHHOBAIIMOHHBIX MEXINYHOCTHBIX KOH(IJIUKTOB.

TpynoBble KOHIUKTHI U ITyTH UX PELICHUS.

TexHonorus npeaynpexaeHus KOH(QIUKTOB.

MeTo/1bl ICUXOKOPPEKIUU KOH(DIUKTHOTO TOBEACHUS.

[Ipenynpexaenne KOHMIMKTOB U CTpecC.

CemeiiHble KOHQIIMKTBL: IPUYUHBI, YCIOBHS, CIIOCOOBI PEAYIPEKICHHS.
BepTukanbHble KOHQIUKTBI: TPUYUHBI, TPEIYTIPEXKIEHUE, CTIOCOOBI pa3perieHusl.
[Tegarornyeckuii KOH(IUKT B LIKOJIE.

BHyTpunmuHoCTHBIE KOHQIMKTBI: BUIbI, T€HE3HC, TOCIEACTBHSL.

[TonsTHe rpynmnoBeIX KOHGIUKTOB. KOHMIMKTHI « IMYHOCTH — TPyIIIay.
CywununaibHOe MOBEICHUE, €r0 ICUXOKOPPEKIIHSL.

MexanyHOCTHBIE KOHMIUKTHI. O0Ias XapakTepuCcTHKA.

YcnoBus, GakTopbl U KOHCTPYKTUBHOE pa3pelieHrne KOHQINKTOB.

Crpateruu u crocoObl pa3perieHus: KOH()INKTOB.

HckyccTBo BeneHus neperoBopoB. TpeboBaHMs K yHaCTHUKAM IEPErOBOPOB.
VYdacTre TpeTheil CTOPOHBI B ypEeryJIMPOBAaHUH MEAarOrMYeCKUX KOH(IUKTOB.
[IpodunakTuka KOH(MIMKTOB B OpraHU3aALUAX.

XapakTepoJIornyeckre pa3inius U KOH(IUKT.

[Tonutnueckre KOHMIUKTHI.

OCOOCHHOCTH ~ MEXKJIMYHOCTHBIX  KOH(JUKTOB.  B3aMMOCBS3p  MEXIMYHOCTHBIX,

BHYTPUIIMYHOCTHBIX U MCKTPYIIIIOBBIX KOHCI)J'II/IKTOB.

33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

OTHKa IeSTETbHOCTH IICUXO0JIOTa 110 YPETYJIUPOBAHUIO KOH(IUKTOB.
[TeperoBops! kak croco® pasperieHus: KOH(OIUKTOB.

Otansl 1 (azbl JMHAMUKA KOH(IUKTOB.

Ockananusi KOHPIUKTOB.

@OyHKIMY MeMaTopa 10 pa3peleHnI0 KOH(PIUKTOB.

VYnpasneHue KOHQJIUKTaMH.

Ctpateruu o60CTpeHHsI KOH(IHKTA.

AHanu3 KOHQJIMKTHOMN CUTYyaIUH.

KoH(MKTHBIE JIHYHOCTH.

OcHOBHBbIE THUITBI KOHQJIMKTOB B OpraHU3aIHsX.
MeskHalMoHaIbHbIe KOH(DIUKTHI.

OcoOenHoctu BocnpusaTUs KOHPIUKTHOM cutyaruu. [lotepu u nckaxkeHus uHGopmanuu

npu 06I_I_IGHI/II/I OIIIIOHCHTOB.

45.
46.
47.
48.

VYnpasieHue BHYTPUINYHOCTHBIMUA KOH(MIUKTaMU.

OCOOEHHOCTH MEKIOCYapCTBEHHBIX KOH(DIMKTOB.

KareropuanbHslii annapat KOHQIUKTOIOTHUH.

Posnp nmenarora-rncuxonora B pelieHuy neJjarorudeckux KOH(QIMKTOB.
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[IpomexxyTounast aTrecTanus MpoBepsieT CHOPMUPOBAHHOCTb 3asiBICHHBIX KOMIETEHIUH.
[Iporienypa olleHMBaHUSI MPOU3BOIUTCS B (JOpME YCTHOTO OTBETa HA BOMPOCHI MO JUCIMIUINHE W IO
pe3yibTaTaM BBIIIOJHEHUs 3aJaHUM TEKYIEro KOHTPOJIS.
PopMOIi TPOMEKYTOUHOTIO KOHTPOJIA SABJISIFOTCA: dK3aMEH B cemecTp .

6.2. Kpurepuu oneHMBaHHUSA KOMIICTEHIUI:

Tab6muma 4
Kapra kpurepueB onleHUBaHUS KOMIETEHIIHI

Ne | Kon u | [Inanupyemsbie pe3yabTathl | OLeHOYHbIE Kpurepuun

I/ | HAUMEHOBAaHUE 0o0yJeHus: MaTepHaIbl OLICHUBaHUS
KOMIIETEHIIUH (3HaHHEBBIE/(DYHKIIMOHAILHBIC

)

1. | IIK-1 criocobed | 3Haer: VYCTHBIE OTBETHI | - MOJHOTA, TOYHOCTH
OCYIIECTBIISATh -UHAUBUY AJIbHO- Ha CEMHUHapax H JIOTHYEeCKast
oOydeHue y4eOHOMY | IICUXOJOTUYECKHE Brimonnenue IIOCJIEJOBATEIIFHOCTD
MPEAMETY Ha OCHOBE | OCOOCHHOCTH  KOH(IMKTHOTO | MMChbMEHHBIX YCTHOTO H3JI0KECHUS
HCIIOIL30BaHUS IOBEJCHUS IMYHOCTH; 3ananuii 1t CP - | marepuana;
MPEAMETHBIX -OCHOBBI ncuxotioro- | [lemarorndeckuii | - akKTHBHOE ydYacTHE
METOAMK C YYETOM | MeJIaroruyecKkoro CUTYaIIMOHHBIN B y4ueOHOU
BO3PACTHBIX M | B3aMMOJICHCTBYS; TECT JIUCKYCCHUH,
WHJUBUTyAIbHBIX - Teopuro u Metonosioruto | CUTyallMOHHbIE U | IOMOJIHEHUS,
0COOEHHOCTEH KOH(DIIMKTA, IICUXOJIOTHYECKHE | IIOCTAHOBKA
oOyJaronuxcs VYwmeer: 3aJa4n BOIIPOCOB;

- TMPUMEHATH TpakTH4eckue | Bompocsr K | -yMeHHue
CTpaTeTuyd TOBEACHUS B XOJ€ | 9K3aMEHY yCTaHABIUBAThH CBS3b
KOH(IJIMKTHOTO C JKU3HBIO u
B3aUMOJICUCTBUS; IIPaKTUKOU,
- OCYUIIECTBJIATh OOyuYeHHe ¢ MIpUBEICHUE
y4eTOM BO3PACTHBIX i MIPUMEPOB;
WHIUBUTY ATBHBIX -YMEHHE
0COOEHHOCTEHN 00yUaroUIMXCs; CTPYKTypUpOBaTh |
CXEMaTU3UPOBATH
TEOPETUYECKU I
Marepual npu
BBIITOJIHEHU U
MUCEMEHHBIX
3aJaHui, H3JaraTh

MaTepHal KpaTko, 1o
CYTH BOIIPOCa;

- YMEHHUE BBIPAXKATh
COOCTBEHHBIE
MBICIIH,
PasMBbIIILIATh,
aHAJM3UPOBATh
Marepua
BBITTOJIHEHUA
MUCBMEHHBIX PaboT,
MPaKTUYECKUX
3alaHAl, PpELICHUU
CUTYaIIMOHHBIX "

pu
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IICUXOJIOTNYCCKUX

3aja4.
I1IK-2 crocoben | 3Haer: VYCTHBIE OTBETHI | - MOJHOTA, TOYHOCTH
IIPUMEHSATH - o0mue 3aKOHOMEPHOCTH | HAa CEMUHapax u JIOTH4YECKast
COBPEMEHHBIE BO3HUKHOBEHUS, pa3BUTHS U | BeimonHeHnue II0CJIEI0BATENBHOCTh
MH(POPMALIMOHHO- 3aBepILIEHHs KOH(QIIUKTOB,; IIMCbMEHHBIX YCTHOTO H3JI0KEHUS
KOMMYHHUKAIIMOHHBI | - JWHAMHKY U  QyHKuuu | 3aganuii s CP | maTepuana;
€ TEXHOJIOTMH B | KOH(IMKTA; Ilegarornyeckuil | - aKTUBHOE Yy4YacTHE
y4eOHOM mporecce | - TEXHOJIOTHH | CUTYaLlMOHHBIN B yueOHOI
IIPOrHO3HPOBAHMS, TECT JUCKYCCHH,
peIynpexIeHus n | CuryallMOHHBIE U | JTOTOJHEHUS,
yperyJnpoBaHus KOH(IMKTOB; | ICUXOJOTHYECKUE | TOCTAHOBKA
YmMmeer: 3a1a4u BOIIPOCOB;
- OINpEeACIIATh BIusHUE | Bonpocsl K | -yMEHHE
KOH(JIMKTA  Ha  TICHUXHKY, | K3aMEHY YCTaHABJIUBATh CBA3b
IIOBEJICHUE, JESTEILHOCTD c KU3HBIO U
CyOBEKTOB 00pazoBaTeIbLHOTO IIPAKTUKOM,
pouecca; IIPUBE/ICHUE
- IPUMEHSATh UH(POPMAITMOHHO- IIPUMEPOB;
KOMMYHHKAIIMOHHBIE -yMeHue
TEXHOJIOTHM JJI1 ONTUMH3ALUU CTPYKTypUpOBaTh |
IICUXO0JIOTO-TIE1arOrM4€CKOro CXEMAaTU3UPOBATh
B3aUMOJICUCTBUSL. TEOPETHUYECKUI
MaTepuan pu
BBITIOJTHEHUH
IIMCbMEHHBIX
3aJaHui, H3JaraTh

MaTepHal KpaTko, 1o
CYTH BOIIPOCa;

- YMEHHUE BBIPAXKATh
COOCTBEHHBIE
MBICIIH,
PasMBbIIILIATh,
aHAJM3UPOBATh
Marepua
BBITTOJIHEHUA
MUCBMEHHBIX PaboT,
MPaKTUYECKUX
3alaHAl, PpELICHUU
CUTYaIlHOHHBIX "
MICUXOJIOTHYECKHX
3ajad.

pu

7.1 OcHoBHasi JInTeparypa:

7. YueOHo-MeToau4YecKoe U MH(pOpMaIlUOHHOE o0ecnieyeHHue TUCIIUTIITUHbI

1. Kpymenbaunkas, O. b. CouunanbHas ncuxonorusi o0pa3zoBaHus: yueOHoe nmocobue / moJ pe.

JlonoiHUTeILHAS JIUTEpaTypa:

O. b. Kpymensaunkoit, M. E. CaukoBoii, JI. b. IlIneiinep. - Mocksa: By3osckuii yueOnuk: MTHOPA-
M, 2020. - 320 c. - Tekct: anekrponnslil. - URL: https://znanium.com/catalog/product/1063693
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https://znanium.com/catalog/product/1063693

1. Koundmnukronorus: yueOnuk / A.S. KubanoB, W.E. Bopoxeiikun, [.K. 3axapos, B.I.
KonoBanosa; nog pen. A.Sl. Kubanoa. - 2-e uzf., nepepad. u gon. - Mocksa: MTHOPA-M, 2020. -
30lc. - (Beicmee oOpaszoBanme: bakanaBpumar). - Tekcr: osmekrponHsid. -  URL:
https://znanium.com/catalog/product/1052434

2. Hlapxos, ®. U. Obmas xoHduukronorus: yueOHuk g 6akanaspos / ®@. U. [Hapkos, B. .
Crnepanckuit; mon oOul. pea. 3ach. aear. Hayku PO ®. U. Illapkosa. - 2-e u3a., cTep. - Mocksa:
N3 patenscko-Toproas kopnopamus «/lamkoB u K», 2020. - 236 c. - Tekct: snektponnsiid. - URL:

https://znanium.com/catalog/product/1091528

7.3. UuTepHeT-pecypchl:

- http://www.voppsy.ru (odurnmanbHelii calT xypHaina «Bompockl ncuxoiorum». Teopernueckue,
IKCIIEPUMEHTANIbHBIC, HAYYHO-TIPAKTHYCCKUE MATEPHUAIIBI 110 TICUXOJIOTHH. )

- http://www.ipras.ru (oduumansueiii caiitr MHctutyta ncuxonorun PAH. ®ynpaMmeHTanbHBIE H
NPUKIJIAHBIC UCCIICIOBAHUS TI0 OCHOBHBIM HAIPABICHUSAM TICUXOJIOTHH. [ICHXOIOTHYECKU KypHAI.
OneKkTpoHHbIE KypHaibl MHcTUTYTa ncuxonorun PAH).

7.4 CoBpeMeHHble npodeccHOHATbHbIC 0a3bl JaHHBIX W HH(OPMALMOHHBIC CIIPABOYHbIE
CHCTEeMBbI:

3HaHuyM - https:/new.znanium.com/

Jlans - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/

Elibrary - https://www.elibrary.ru/

HanmonansHas snextponHas oubnuoreka (HOB) - https://rusneb.ru/
MesxBy30BcKast anekTpoHHas oubanorexa (MOBb) - https://icdlib.nspu.ru/
"UBUC" (b/] nepuonnyeckux uznanuii) - https://dlib.eastview.com/browse
OnextponHas oubnuoreka TromI'VY - https://library.utmn.ru/

8. llepeuenr HMH(POPMANMOHHBLIX  TEXHOJIOTHiIi, MCHOJb3yeMbIX MNpPH  OCYIIECTBJIEHHU
00pa30BaTeJbLHOIO NMPOLEcca Mo AUCHUILINHE (MOIYJII0):
— Jlnuen3znonnoe 110, B TOM 4nc/ie 0T€4eCTBEHHOI0 MPON3BOJACTBA:
[TnaTdopma st mekTpoHHoro ooyueHust Microsoft Teams.
Autodesk 3ds Max 2018, Autodesk AutoCAD 2018, Embarcadero RAD Studio 2010, MatLab
R2009a, Microsoft Office 2003, Microsoft Office 2007, Microsoft Office 2010, Microsoft
Visual Studio 2012, Microsoft Visual Studio 2012 Expression, Microsoft Visual FoxPro 9.0,
Microsoft SQL Server 2005, Windows, Dr. Web, Konctpykrop TectoB 2.5 (Keepsoft), Adobe
Design Premium CS4, ABBYY Lingvo x3 Muorosi3eranas Bepcusi, ABBYY FineReader 10,
PROMT Standard 7 TUT'TAHT

— CBo0Ooano pacnpocrpansiemoe [10, B TOM 4ncie 0Te4eCTBEHHOT0 IPOU3BOACTBA:
7-Zip, AdobeAcrobatReader, GIMP, ModelVisionStudium, GoogleChrome, MozillaFirefox,
OpenOffice.org, UVScreenCamera, UVSoundRecorder, SMathStudioDesktop, Inkscape,
MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer, Kompozer, SunRav BookOffice.

9. TexHu4eckne cpeCTBA U MATEPUAJIBLHO-TeXHUYECKOe o0ecneuyeHue TUCIHILIMHBI (MOYJIs1)
MynbsTumenuiinpie yueOHble ayTUTOPUH JUIsl TPOBEACHUS 3aHATHI JEKIIMOHHOTO THUIA OCHAILIEHBI
CJIEYIOUIMMU TEXHUYECKUMHU CPeACTBaMHU O0O0yuyeHHs U 00opynoBaHMEM: yueOHas mebenb, JocKa
ayJIUTOpHAsi, MyJIbTUMEIUITHOE MPOEKIMOHHOE M aKyCTHYECKOe 00O0pyJOoBaHME, MEePCOHAIBHBIN
xkommbiorep. Ha IIK ycraHoBneHo crienyromee mnporpamMmuoe obOecnedenue: OducHoe I10:
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onepaunonHas cucreMa MS Windows, oduchelii nmaker MS Office, miarpopma MS Teams,
odwucHsrit naker LibreOffice, antuBupycuoe 10 Dr. Web.

Ob6ecneueno nmpooHoe noakmoueHue [1K k nokanbHOi cetn u cetn MHTEpHET.
MynbpTrMeIuiiHBIC YUeOHbIE ay TMTOPHH JUTS TPOBEACHUS 3aHATHI CEMUHAPCKOTO THUTA OCHAIICHBI
CJIEYIOUIMMU TEXHUYECKUMHU CpeACTBaMHU O0O0y4yeHHs U 00opynoBaHMEM: yueOHas mebenb, JocKa
ayIUTOpHAs, MYJbTHMEIMIHOE TPOCKIIMOHHOE W aKyCTHYECKOE O0OpYHOBaHHE, TEePCOHATbHBIN
xommnbiorep. Ha IIK ycraHoBneHo crienyromee mnporpamMmuoe obOecnedenue: Oducnoe I10:
onepamuronHas cuctema MS Windows, odwucubiii maker MS Office, miarpopma MS Teams,
oducusiit makeT LibreOffice, antuBupycuoe 10 Dr. Web.

O6ecneueno npoBoanoe noakaroueHue [1K k nokanbHo# cetn u cetn MaTEpHET

26



	ПСИХОЛОГО-ПЕДАГОГИЧЕСКОЕ ВЗАИМОДЕЙСТВИЕ УЧАСТНИКОВ ОБРАЗОВАТЕЛЬНОГО ПРОЦЕССА. ПЕДАГОГИЧЕСКАЯ КОНФЛИКТОЛОГИЯ
	Анализ результатов

