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1. ITacmopTt oOUEHOYHBIX
nejgaroruyeckoe B3aHUMoOJdeHCTBHE
IMeparoruvyeckass KOHGPJIMKTOJIOTUD)

MATepHaJIOB IO
YYACTHMKOB

AUCIHHUIIMHE
00pa3oBaTeJIbHOI0

«IlcuxoJoro-
npouecca.

Ne TeMbl IMCHUNIMHBI
(monyJasi)/Pa3nesibl (3Tanbl)
NMPAKTHKH B X0/1€ TEeKylIero

KOHTPOJIsI, BUI TPOMEKYTOYHOM

aTTecTalMu (3a4eT, IK3aMeH, C
YKa3aHHeM ceMecTpa)

Koa u conep:xxanue
KOMIIETEHIIUH

OuneHouHbIE
MaTepHAaJIbl
(BHIBI M
KO0JIMY€eCTBO)

1 CyIHOCTb ICUXOJIOT0-
[Ie/1arOrMYecKoro B3auMoIeicTBrs
Y4aCTHHUKOB

o0pa3oBaTenbHOro npolecca

IIK-1 CIOoCcO0EH
OCYIIECTBIISATH  O0yUeHHE
yueOHOMY TpeaMeTy Ha
OCHOBE  HCITOJIb30BaHHUS
MPEIMETHBIX METOJIUK C
y4ETOM BO3PACTHBIX H
WHVBUIYJTbHBIX
0COOEHHOCTEH
oOyJaromuxcs

I1K-2 croco0eH
MIPUMEHSTH COBPEMEHHBIC
nH(pOpMaITMOHHO-
KOMMYHHKAITHOHHBIC
TEXHOJIOTHH B y4eOHOM
nporecce

YcTHBIE OTBETHI HA
CEMHHapax
Brmonnaenne
MMHCHEMEHHBIX
JIOMAITHUX
3alaHUN:

Tabmuua (1)
I'moccapmit K
pazneny 1.
KoncnektupoBanue
JUTEPATYPBI
OTBeTHI Ha
BOIIPOCHI JUIST
CaMOCTOSITEILHOI'O
HU3yYCHUS

2 HCHXOJ’IOFO—HCI{&FOFI/I‘IGCKOC
BSaI/IMOIICf/'ICTBI/IG B II€Jaroru4ycCKoM
KOJIJICKTHUBEC

IK-1 crocobeH
OCYIIECTBIISITh O0yUYeHHE
ydeOHOMY TpeaMeTy Ha
OCHOBE  HCIIOJIb30BaHMSI
MPEIMETHBIX METOJIUK C
y4eTOM BO3PAaCTHBIX H
WHAUBUAYaIbHBIX
0COOEHHOCTEN
oOyJaromuxcs

[1K-2 crioco0eH
MPUMEHSATh COBPEMEHHBIE
MH(POPMALMOHHO-
KOMMYHHKAIIHOHHBIE
TEXHOJIOTUM B y4eOHOM
rporecce

YcTHBIE OTBETHI HaA
CeMHHapax
Brimonnenue
MMMCbMEHHBIX
JIOMaITHUX
3aJIaHHI:

Pemenue
CUTYallMOHHBIX
3a1aq

OTBeTHI Ha
BOIIPOCHI JUTSE
CaMOCTOSTEILHOTO
u3ydeHus (2)

3 [Icuxonorust KOHQJIUKTHOTO
B3auMoOJIefiCTBUS

IIK-1 CIocoOeH
OCYIIECTBIISITh O0yuYeHHE
y4eOHOMY NpeaMeTy Ha
OCHOBE  HCIOJIb30BAaHHMS
MPEIMETHBIX METOJIUK C
y4eTOM BO3PACTHBIX U
WHIWBUTYJTBHBIX
ocoOeHHOCTEH
oOyyJaronmxcs

YcTHBIC OTBETHI Ha
CeMHUHapax
Bremonnenue
MMMCBMEHHBIX
JIOMAaITHUX
3aJIaHNI:
CamoTtectupoBaHue
110 METOJHUKaM
I'moccapmit K
pazneny 2.
Pemenne
CUTYallMOHHBIX




3aaa4

OTBeThBI Ha
BOIPOCHI IS
CaMOCTOSITEIBHOTO

n3yuenus (2)

JuHamuka KOH(IJIUKTOB

IK-1 crocobeH
OCYIIECTBIISATH O0yueHHE
y4yeOHOMY TpenMery Ha
OCHOBE  HCIIOJIb30BaHHSA
NPEAMETHBIX METOJUK C

CocrtaButh cxemy 1

y4€TOM BO3pacTHbIX U
WH/IMBUYaJIbHBIX
ocoOeHHoCTeH
o0yyJaronmxcs
[lemarornyeckoe B3aMMOIECHCTBHE IK-1 CrocoOeH | YCTHBIE OTBETHI Ha
e/1arora ¢ poAnuTeNIsAMH 110 OCYIECTBIIATh OOyuYeHHE | CeMUHapax
npobiemMaM o0ydeHHs U BOCTIMTaHUsL | ydeOHOMY TmpenMmeTy Ha | Beimonnenue
nerel. JleTcko-pouTenbeKue OCHOBE  MCIIOJIb30BaHMS | MUCHMEHHBIX
KOH(IJIUKTHI MPEIMETHBIX METOJUK C | JOMAIIHUX
Y4eTOM BO3pACTHBIX U | 3a/laHUI:
WH/IMBUYTbHBIX TectupoBanue 10
ocoOeHHOCTeH METOAUKAM
o0yyaromuxcs Occe (1)
[1K-2 cnocoben | KorcnektupoBanue
IIPUMEHSATh COBPEMEHHBIE | uTeparypsl (1)
MH(POPMALMOHHO- OTBeTsl Ha
KOMMYHHKAI[MOHHBIE BOIPOCHI TUISt
TEXHOJIOTMM B Y4eOHOM | CaMOCTOSTEIBHOTO
rpouecce uzyuenus (1)
Ilenarornueckue KOHQIUKTHI I1K-1 crocoOeH | YCTHbIE OTBETHI Ha
OCYIIECTBIISITh OOydYeHHE | CeMUHapax
yueOHOMY mpeaMeTy Ha | BeimonHeHue
OCHOBE  MHCIIOJIb30BAHMS | MMCbMEHHBIX
NPEIMETHBIX METOAMK C | JTOMALIHUX
Y4€TOM BO3pAcTHBIX U | 3aJlaHUM:
WH/IMBUYaIbHBIX CamorecTupoBanue
0COOEHHOCTEH 10 METOAUKaM
o0yyaromuxcs Pemenune
CUTYalLlMOHHBIX
3aja4
I'moccapmit K
pazneny 3.
KoncnektupoBanue
autepatypsl (1)
OTtBeThI Ha
BOIIPOCHI IS
CaMOCTOSITEIILHOTO
n3ydeHus (2)
Me:xrpynnoBble KOHQIUKTHI IK-1 crocoOeH | YCTHbIE OTBETHI Ha

OCYILECTBIISAITh 00yueHHe
y4eOHOMY HpeaMeTy Ha
OCHOBE  HCIIOJIb30BaHMS

CeMHMHapax
Brinosnenue
HNUCHEMEHHBIX




MPEIMETHBIX METOJUK C | JOMAIIHUX
Y4ETOM BO3PACTHBIX U | 3aJaHHl:
WHIUBUAYaATbHBIX I'moccapuit K
0COOEHHOCTEH pasneny 4.
oOyJaromuxcs Pemenwue
CUTYaITMOHHBIX
3a7a4
8 CuTyanMOHHbIN Mexarorn4eckui TIK-1 criocooOeHd | [IucemeHHEBIE
TecT OCYIIECTBIISITh OOY4YEHHE | OTBETHI HA 3aaHHS
y4eOHOMY TIpeIMETy Ha | TecTa.
OCHOBe  Hcrnosb3oBaHus | O0cyxaeHue
MPEAMETHBIX METOJUK C | PEIICHUI Ha
y4eTOM BO3PACTHBIX U | yUeOHOM 3aHSATUU
WHIUBHTy TbHBIX
oco0eHHOCTEH
oOydJaronuxcs
I1K-2 croco0eH
MIPUMEHSATh COBPEMEHHBIE
MH(POPMALMOHHO-
KOMMYHHKAITUOHHBIC
TEXHOJIOTHH B Y4eOHOM
rporiecce
9 CuryanuoHHBbIC U TIK-1 criocoOeH | [IucemeHHEbIE
MCUXO0JOTHYecKHe 3aa9u OCYIIECTBIISITh OOYYCHHE | OTBETHI  PEIICHUIMA
yueOHOMYy TpeaMeTy Ha | 3ajad.
OCHOBe  Hcrnosb3oBaHus | OOcyxaeHue
MPEAMETHBIX METOJUK C | PEIICHUI Ha
Y4eTOM BO3PACTHBIX U | y4eOHOM 3aHSTHU
WHIUBHTy ATbHBIX
oco0eHHOCTEH
oOyJaromuxcs
IIK-2 crocobeH
MIPUMEHSATH COBPEMEHHBIE
MH(POPMALMOHHO-
KOMMYHHKAI[HOHHBIE
TEXHOJIOTUM B y4eOHOM
rporiecce
10 | 9x3ameH TIK-1 crocoben | OTBeTHI Ha
OCYIIECTBIISITh OOY4YEHHE | IK3aMEHAI[MOHHBIC
y4eOHOMY TIpeaMETy Ha | BOIPOCHI (48
OCHOBE  HCIIOJIB30BAHHS | BOIIPOCOB)
MpeIMeTHBIX MeTOIuK c | B KaXKZIOM
Y4€TOM BO3PACTHBIX U | S9K3aMCHAIIMOHHOM

WH/IUBUY ATBHBIX
0COOCHHOCTEH
oOyJaromuxcs

T1IK-2 crocobeH
MPUMEHSTh COBPEMEHHBIC
WHPOPMALMOHHO-
KOMMYHHMKAITHOHHBIC

owilere 1o 1Ba
BOIIpOCa U3 O0IIEro
CITMCKa




TEXHOJIOTHH B Yy4eOHOM
nporecce

OueHuBaHme

OCYHICCTBIIACTCA

2. Buabl u XaApPaKTEPUCTUKA OCHOYHBIX CPEACTB

B pamKax OauIbHOH CHUCTEMBI, pPa3pabOTaHHOM

nmpenoaaBaTeieM U HOBCHGHHOﬁ J0 CBCICHUA O6y‘IaIOH_[I/IXC$I Ha IICPBOM 3aHATHH.

Ne Buani onenuBaeMoit KoanuyecTBo 0a1710B
padoTsbI Tekymmii KOHTPOJIb IIpomexxyTOYHBII
KOHTPOJIb

1. | Iloceumienue 3aHsTUA 0-1 0-32

2. | YcrHBIN OTBET 0-2 0-32

3. | CuryauuoHHbIE Hu 0-6 0-6
IICUXOJIOTHYECCKHUE 3aaur

4. | CuryaluMOHHBIN 0-6 0-6
neaarorn4ecKuii TecT

5. | Bemonnenue CP 0-3 0-24

[TpomerxyTouHas aTTecTalysi MOKET ObITh BBICTABICHA C YYETOM COBOKYMHOCTH OalljioB,
MOJIy4E€HHBIX 00y4YarolMMCs B paMKaX TEKYILEro KOHTPOJISL.

[TepeBon 6aIOB B OIIEHKH (9K3aMEH)

Ne banabl Onenkn
1. 61-75 GamioB YJIOBJIETBOPUTEIBHO
2. 76-90 GaioB XOPOIIIO
3. 91-100 6anoB OTIIUYHO
3. OueHo4YHbBIE CPeACTBA
Ne Tembl Buasl CPC
TeMblI

1 Tembl ®opmel CPC, BriroYasi TpeOOBaHUs K TOJATOTOBKE K 3aHITHUIM

2 CymHocts ncuxonoro- | CocraButh  Tabnuiy:  «OTambl  MCTOPUYECKOTO  Pa3BUTHUS
[1earoru4eckoro KoHQuuKTONMOTMM». Marepuan B TaOnuue JODKEH OBITh
B3aUMOJECHCTBUSA CTPYKTYpUPOBaH, HPEICTABIEH KpaTKO. YKaXKUTe B Tadiuie
Y4aCTHUKOB XPOHOJIOTHIO K@XIOTrO 3Tarna B CTAHOBJICHHM KOH(IMKTOJIOTUU
00pa3zoBaTeIbLHOIO KaK HAYKH U €r0 COJAEpKaHUE, HAIIPABJICHUS UCCIIEIOBaHUIA.
mporecca Odopmute BBHINOTHEHHBIC 3a/laHUSI MUCBMEHHO B TETPAaAH WIU B

IEKTPOHHOM BUJIE.

3 IIcuxoinoro- Pemmnte curyanuonssle 3amaun no temaM: «llemarormueckuit
[eAarorn4eckoe CUTYallMOHHBII TECT Ha ONPEICIICHUE CTPATeTuu pa3pelleHus
B3aUMOJICHICTBUE B KOH(IIMKTHBIX cuTyaruii yuurenem» (Cutyaruu 1-6, cM. MyHKT
NeAarorn4ecKoM nporpamMbl 1.2.3. CuTyallMOHHBIE M NICUXOJIOTUYECKUE 33a/1a4H).
KOJJIEKTUBE O3HaKOMbBTECh C CHUTyalUsIMU Te€CTa M BbIOEpETE INpaBUIIbHBIN

OTBET W3 IPEJUIOKEHHBIX BapHUaHTOB, OOOCHyiTe CBOIl BBIOOP.
[Ipu pemienun 3aga4 IpoOYUTANTE COAEPIKAHUE 33]1a4U U OTBETHTE
Ha MOCTaBJICHHbIE B HEM BOIPOCHI, 000CHOBAB CBOM OTBET.
OdopmuTe BBHITIOTHEHHBIC 3a/laHUSI MUCHMEHHO B TETPAaH WU B
IEKTPOHHOM BUJIE.

4 [Icuxosorus Pemnte  cuTyanuMoHHBIE  3ajadyd MO TeMaMm:  «AHanu3




KOH(JIUKTHOTO
B3aUMOJICUCTBUA

MEXJIMYHOCTHBIX  KOH(JIUKTOBY, «TpancakTHblli  aHaNU3
koH(uukTOB» (cM. 1m.4.2.3. mporpammbl CuUTyallMOHHBIE U
ncuxosoruueckue 3agauu). llpm pemenuu 3amad npouyuTaite
COJIepKaHUE 3a]1a4l U OTBETHTE HA IOCTABIICHHBIE B HEH BOIIPOCHI,
000CHOBAB CBOIl OTBET.

CocrtaBuTh riaoccapuii mo uzydaeMou teme. Jlaiite onpeneneHue
TOHITHI: «KOH(PIUKT», «KOHPIUKTHAS CUTYalUs», «UHIHICHTY,
«OOBEKTY», KCYOBEKT», KKOH(DIUKTOTEH.

Odopmute BBHIOIHEHHBIE 3alaHUSI MUCBMEHHO B TETPAaHM WIU B
JJIEKTPOHHOM BHJIE.

5 JlnHamuKa KOH(INKTOB

CoctaBuTh cxemy «ITambl Pa3BUTUS KOH(DIUKTAY.

Pemmth cutyanunonHele 3amaud no Temam: «KoudmauktHbIe
cutyarun»;  «MexXxaHu3Mbl ~ BO3HUKHOBEHUS!  KOHQIHKTOB)
(cm.m.4.2.3. mporpammbl  CUTyallMOHHBIE W TICUXOJIOTHYECKHE
3amaun). I[lpu permenun 3aa4 npounTaiTe CoAep>KaHue 3a/1avu U
OTBETbTE HA MOCTaBJICHHBbIE B HEW BOMPOCHl, OOOCHOBAaB CBOWU
OTBET.

OdopMuTe BBITTOJHEHHBIC 3aJaHHUS MMCbMEHHO B TETPaId WA B
JJIEKTPOHHOM BHJIE.

6-7 | Ilemaroruueckoe
B3aHMOJCHCTBIC
resiarora ¢ poJauTeIsIMU
1o nmpobiemam
oOyJeHus u
BOCITUTAHUS JICTCH.
JleTcko-poauTenbCcKue
KOH(IJIUKTHI

Bommonaute  «Ilemarornueckuii - CUTyallUOHHBIA ~ TECT  Ha
OTIpe/IeTICHUE CTpPATeTUH pPa3pelICHHs] KOH(JIUKTHBIX CUTyalun
yuaurenem»  (Cutyamuu  6-13, comm4.2.3. mporpaMmsl
CuryalluoHHbIE W TICHXOJIOTHYEeCKHEe 3amauu). llpu pemenun
3aa4  NpOYUTAlTe COAEp)KaHWE 3aJadyd M OTBEThTE Ha
MOCTaBJICHHBIE B HEM BOMPOCHI, 00OCHOBAB CBOM OTBET.
BbInonHUTE  OpakTUYECKOE  3aJaHue 10  XapaKTEPUCTHKE
WHAVNBUIYATBHOTO  CTHJISL  OOIICHUS. W3yuuts  cTunm
poheccuoHanbHOTO OOIIeHHUS. [Ipoananu3upoBathb
KOTHUTUBHBIN, YMOUMOHAJIbHBIA U MOBEICHUYECKUN KOMIIOHEHTHI
OOIIeHHSI, TPOSBISAIONIMECS B pPa3HBIX CTHWISAX  OOIICHUS.
[MpuBecTn mpuMepbl BO3HUKHOBEHUS PANIMYHBIX KOHQIMKTHBIX
cUTyaluii B 00pa3oBaTeIbHOM MpoIlecce M MyTH MX pa3pelieHus
(3 mpumepa).

OdopMuTe BBITIONHEHHBIC 33JaHUsI MMCBMEHHO B TETpaad WIH B
3JIEKTPOHHOM BUJIE.

8 [Tenarormueckue
KOH(IJIUKTHI

Pemmute cutryanmonnsle 3amaun 1o Teme «llemarormueckue
KOHQuUKTB (cM. 1m.4.2.3. mporpammel CUTyallMOHHBIE U
ncuxojiornueckue 3anaun). Ilpu pemeHun 3ajmad mpouuTaite
coJIep’KaHue 3a7jaud U OTBETHTE Ha IOCTABJIEHHbIE B HEW BOIPOCHI,
000CHOBAB CBOI1 OTBeET.

OdopmuTe BBHITIOTHEHHBIC 3a/laHUS MUCHMEHHO B TETPAJH WU B
3JIEKTPOHHOM BHJIE.

CHTyaHHOHHbIe H IICUXOJIOTHYIECCKHE 3aJadH

CuryauuonHble 3aga4u no reMe: «KoH(IMKTHBIE CHTYallUID)
Heab: 3akperuieHne 3HAHUN CTYIEHTOB O CYIIHOCTH KOH(DIMKTA, Pa3BUTHE Yy HUX
HABbIKOB aHalIM3a KOH(MJIMKTHBIX CUTyallUd pa3iM4HbIX THUIOB U (OpMHpOBAHHE YMEHHUS
IIPUHUMATh YIPABICHUYECKUE PEILICHUS B CIOXKHBIX CUTyalMsIX COLIMAIbHOIO B3aUMOIEHCTBUS.

3amaua 1




Bbl He1TaBHO Ha3HAYEHBI MEHEKEPOM I10 KaJapaM. BBl elle mIoxo 3HaeTe COTpPYIHUKOB
GbupMbl, COTPYIHHUKHU €Ille HE 3HAI0T Bac B JUIO. BBl maere Ha coBellaHHe K T'€HEPaTbHOMY
nupekropy. IIpoxoaure MUMO KypUTEIbHOM KOMHATBI U 3aME4acTe ABYX COTPYAHUKOB, KOTOPbIE
KypsT U O 4YEM-TO OXHBJICHHO OeceqyroT. Bo3Bpaiasice ¢ coBemanusi, KOTOpoe UIUIOCh OAMH
qac, BBl ONATh BUJHMTE TEX XK€ COTPYIHMKOB B Kypuike 3a Oecenoil. Bompoc. Kak Obl BBI
MOCTYNWIN B JaHHOM cutyauu? OOBsSCHUTE CBOE NOBE/ICHUE.

3amaua 2

Bel HavanepHuK oTAena. B oraene HampspkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKH
BbIMOJIHEHUsT paboT. He XBaraer coTpyAHHMKOB. Bble3kas B KOMaHIMPOBKY, BBl CIIydailHO
BCTPEYAETE CBOK MOJAYMHEHHYIO — MOJIOAYIO KEHIIHMHY, KOTOpasl YK€ JBE HEJCIH HaXOIUTCS
Ha OonbHMYHOM. Ho BBl HaxoauTe ee B MOJHOM 37paBuU. OHa KOro-TO C HETEpIEeHUEM
BCTpPEYAET B a3pOIOPTY.

Bomnpoc. Kak BbI moctynute B 3ToM citydae? OObSICHUTE CBOE MTOBE/ICHHE.

3agauya 3

OpnnHa coTpyAaHMIIa BBICKA3bIBAE€T APYrOM NPETEH3MM 110 INOBOJY MHOTOYMCICHHBIX M
4acTo MOBTOpPSIONIMXCSA OMMOOK B pabore. Bropas coTpyaHuila MpUHUMAeT BBICKAa3bIBa€MbIE
MPETeH3UH 3a OCKopOIeHrne. Mexly HUMH BO3HUKAET KOH(IIMKT.

Bonpoc. B uem npuunna konduukra? Onpenenure KOHQIUKTHYIO CUTYalHIO.

3amaua 4

PykoBonuTens mnpuHsn Ha padoTy CHENUalnCTa, KOTOPBIA JOJKeH paldoTaTth B
NOJUYMHEHUH y ero 3amecturens. IIpuemM Ha paboTy He ObUI COIJIacOBaH C 3aMECTHUTEINIEM.
Bcekope mposiBUiach HECHOCOOHOCTH MPHUHSTOrO pPaOOTHUKA BBIMOJIHATH CBOM OOSI3aHHOCTH.
3aMecTHTeNb CIyKeOHON 3aMCKOM JTOKIaIbIBaET 00 ’TOM PyKOBOAUTEIIIO. ..

Bonpoc. Kak 6b1 Bel moctynwin Ha mecte pykoBoautens? Ilpourpaiite Bo3MO>KHbIE
BapUaHTHI.

3agaya 5

B oTBer Ha KpHUTHUKY CO CTOPOHBI MOJYMHEHHOTO, IMPO3BYYaBIIYIO Ha CIIy:KEOHOM
COBEIIAHUM, HaYaJIbHUK HadaJl NIPUAMPATHCS K HEMY IO MEJIO4YaM M YCHUJIWJI KOHTPOJIb 32 €ro
CITy’K€OHOM IesTeTbHOCTBIO.

Bonpoc. B uem npuunna konduukra? Onpenenure KOHQIUKTHYIO CUTYalHIO.

CuryaumnoHHble 3a1a4u 10 TeMe «VMexXaHu3Mbl BOSHUKHOBEHHS KOH(IUKTOB)

Ilens: Pa3zBuTue y CTYJIEHTOB HAaBBIKOB aHAJINW3a KOH(IIMKTOB MEXIY CyOBeKTaMmu
COLIMAJIbHOIO B3aUMOJICHCTBUS HA OCHOBE NpuMeHeHus popmy (A, b u B) u noucka BapuaHToB
pasperieHns: KOHQIUKTHBIX CUTYaLHH.

Bapuants! pemienust 3a1a4 o0CyKIar0Tcsl B y4eOHOM IrpyIine Ha CEMUHAPCKOM 3aHSITHH.

3apgauva 1

Omnpenenure npupoay konduukTa (tun A, b, B) B cinenyromieii cutyauuu. PykoBoaurens
NpUHST Ha paboTy HEMOJTrOTOBJICHHOrO0 paOOTHHKA, HE COIJIacOBaB 3TO C 3aMECTUTENEM, y
KOTOPOTO0 TOT B TMOJYUHEHUHU. BCKOpe BBISCHSAETCS HECIOCOOHOCTh MPUHATOrO pabOTHHKA
BBITOJIHATH CBOIO paboTy. 3aMECTUTEINb MPEJICTABIsAET PYKOBOAUTENIO JOKIAJHYIO 3allUCKy 00
3TOM. PyKoBOIuUTENb TYT %€ PBET JAHHYIO 3aIHCKY.

3amaua 2

Omnpenenure npupoay kounduukra (tun A, b, B) B cienyromeit cutyaruu.

[Ipn pacnpeneneHnn NpeMHUH HadajabHUK HE BBIIACINI €€ OJHOMY W3 IOJYMHEHHBIX.
OcHoBanuii i AenpeMupoBaHusi He Obuto. Ha Bompoc nmogunHEHHOTO PYKOBOJUTENh HE CMOT
OOBSICHUTH NPUUUHBI, CKa3all TOJIBKO: «ITO s BaC yUy».

3agauya 3

Omnpenenure npupoay KoHpmukTa (tun A, b, B) B cneaytomeit curyanuu.

becenys ¢ mpeTeHIeHTOM Ha BaKaHTHYIO JOJKHOCTb, PYKOBOAMTEh JaeT oOeIlaHue B
JaJIbHENIIIEM MTOBBICUTD €r0 B JOJDKHOCTH.



BHOBb TpUHATHI C BOOAYIICBICHHWEM TPUCTYMAET K paboTe, MPOSBISAS BBICOKYIO
paboTocrnocoOHOCTh U T0OOPOCOBECTHOCTh. PYKOBOACTBO MOCTOSIHHO YBEIUYMBAET HArpy3Ky, He
npubaBmsis 3apIuiaTy W HE TMOBBIMIAS B JOMKHOCTH. CIyCTsSs HEKOTOpoe BpeMsi paOOTHUK
HAaYMHAET MPOSBIIATH MPU3HAKY HEJOBOJIbCTBA... Ha3zpeBaeT KOH(IHMKT.

3anaua 4

Onpenenure npupoay koHndaukra (tun A, b, B) B ciaemyromeii cutyanun. HavanpHuk
COOOIIaeT MOAYNHEHHOMY, YTO B CJIEIYIOIIEM MECSIe OTMPABISET €ro Ha KYpPChl MOBBIIICHHS
kBanudukanuu. [1oauMHEHHBIN OTKa3bIBACTCS, CCHUTASICh HAa TO, YTO JO0 TICHCHUU €MY OCTajoCh
MOJITOpa roja.

3agaua 5

Omnpenenure mpupony xonduukra (tun A, b, B) B cnenyromeii cutyanuu. PaboTHUK,
JOCTHUTIITNN TIEHCHOHHOTO BO3pacTa, >KAIyeTCS HAYaJIbHUKY, YTO MAacTep BBDKHUBACT €r0 C
paboTel. MacTep KISHETCs, YTO HM MaJjeWIiero MmoBoja AJisg 3TOro He naer. PaboTHHK ke
MIPOJIOIKAET KAJIOBATHCS.

3amaua 6

Onpenenure npupoay koHdaukra (tun A, b, B) B ciaexyromeii cutyanun. HavanpHuk
ydacTka JaeT 3ajaHue pabodeMy. TOT OTKa3pIBaeTCs, MOTUBHPYsS CBOM OTKa3 TeM, 4TO 3Ta
pabota TpebyeT OoJiee BBICOKOTO paspsnaa U J00aBiisisi IPU OTOM, YTO €My YK€ IATh JIeT He
MOBBIIIAIOT PA3PSIAL.

3apaua 7

Onpenenure npupony kondmukra (tun A, b, B) B cnemyromeit curyarmuu. Ha
COBEIIAHUM OJIMH W3 TOJYMHEHHBIX, HE BBIJCP)KAB HAKUMA PYKOBOAMTEIS, B IMOIYIIyTIMBOU
(dbopMe o0paThiI Ha ITOT HAXXUM BHHMaHUE. PyKOBOIUTENs HE HAIIENCs, YTO CKa3aTh, HO TMOCHE
3TOTO CiIyd4asi cTaj IeUCTBOBATh ellle 00siee KECTKO, OCOOCHHO B OTHOIIEHUH «IIIYTHUKAY.

CuTyanuoHHbIE 321244 110 TeMe KAHAJM3 MEKJIMYHOCTHBIX KOH(PJIMKTOB)

3agaua 1

[IpoBeanTe aHaNN3 MEKIMIHOCTHOTO B3aMMOJICUCTBHS U OLIEHUTE €T0 KOH(PJIUKTHOCTH B
CHEAYIOLIEH CUTYalLNH.

[Ipeanpuanmarens oOpamaercs K HATOTOBOMY HHCIEKTOpY: «Ha KakoM OCHOBaHHMH BBI
Hanoxunu 1rpad?». Hucnektop: «/laBaiite paszbepemcs». W, ucnons3ys JTOKYMEHTHI,
pa3bACHICT MpUUYUHY mTpada.

3agaua 2

[IpoBeaute aHaiM3 HA TPEAMET KOH(MIMKTHOCTH MEXITMYHOCTHOTO B3aMMOJICUCTBHS B
CHEAYIOLIEH CUTYALNH.

PykoBomuTens crpammBaeT y cBoero 3amectuTens: «Kak Bbl qymaeTe, 4TO HYXHO
cIenaTh, YTOOBI HCKIIIOUUTE OTO3/IaHus Ha PaboTy COTPYIHUKOB?». 3aMECTUTENh: «Y MEHS €CTh
HEKOTOPBIE COOOPAKEHHS TIO STOMY TTOBOIY».

3agaua 3

[IpoBeauTe TpaHCAKTHBIM aHAIM3 HA TPEIMET KOH(MIUKTHOCTH MEKINIHOCTHOTO
B3aUMOJICHCTBUS B CIAEAYIOIIECH CUTYalUH.

PykoBoauTens oOpamaeTcst K CBOeMy 3aMECTUTENIO CO CJIoBaMu yrIpeka: «Bel He cMorm
00ecCneunTh CBOEBPEMEHHOCTh BBHITIONHEHHs] TOCTABICHHOW 3aladn». 3amMecTutesb: «MeHs
OTBJICKJTH CEMEIHBIE 0OCTOSTEIHCTBAY.

3anaua 4

[IpoBeaute aHaiM3 HA TPEAMET KOH(MIMKTHOCTH MEXJIMYHOCTHOTO B3aMMOJICUCTBHS B
CHEAYIOLIEH CUTYALNH.

HavanpHuK oTHema B KOHIE pabodero AHS OOpamiaeTcss B COTPYAHHKY C TPOCHOOH
OCTaThCsl TOCNEe pPalOTHI AN COCTaBIEHHUS CpPOYHOro oTueTa. COTPYIHUK OTKa3bIBaeTCH,
CCBHUIASACh HA YCTAJIOCTh U HAa TO, YTO padOUNi JIEHB YK€ 3aKOHUYHIICS.

Curyanuonsblie 3a1a4u 1o teMe «TpaHcakTHBIN aHAJIM3 KOHQJIMKTOBY»



Ilens: pazBuTHE Yy CTYJICHTOB HABBIKOB OIICHKH KOH(JIUKTHOCTH MEXAY CYOBEKTaMH
COIMAJIBHOTO B3aMMOJICUCTBHS Ha OCHOBE TPAHCAKTHOTO aHAJM3a, a TAaKKe MOWCKAa BapHAHTOB
paspeleHus: Takux KOH(IUKTOB.

Curyanuu, OonmucaHHBIE B 3a/ladyaX HY)KHO OIICHUTh Ha OCHOBE TPAHCAKTHOTO aHAJIM3a.
Pemenwne 3anag o6cyxaaercs B yueOHOM rpymme.

3agaua 1

[IpoBenuTe aHaNKM3 MEKINIYHOCTHOTO B3aUMOICUCTBUS M OLIGHUTE €ro KOH(DIUKTHOCTH B
CHEAYIOIIEH CUTYAIINH.

[Ipennpunnmarens obparaeTcss K HATOTOBOMY MHCIEKTOpY: «Ha kakoM OCHOBaHHWH BBI
Hanoxunu 1Tpad?». Hucnmektop: «JlaBaiite pasdepemcsi». W, wucnonb3ys JOKYMEHTHI,
pa3bsACHSIET MPUUHHY IITpada.

3agaua 2

[IpoBenuTe aHanmu3 Ha MpeaMeT KOHGIMKTHOCTH MEXKIUYHOCTHOTO B3aMMOJCHCTBHUS B
CHEAYIOIIEH CUTYaINH.

PykoBonutens chnpammuBaer y cBoero 3amectutens: «Kak Bbl aymaere, 4To HY>KHO
cAenath, 4TOObI UCKIIIOUUTD OTO3/IaHUS Ha pabOTy COTPYIHUKOB?». 3aMeCTUTENh: «Y MEHS €CTh
HEKOTOPBIE COOOPAKEHUS TI0 AITOMY TTOBOIYY.

3agaua 3

[IpoBenuTe TpaHCAKTHBIM aHANW3 HA MPEAMET KOH(MDIUKTHOCTH MEXKIMYHOCTHOTO
B3aUMO/JICUCTBUA B CIEAYIONIEH CUTYalINH.

PykoBoauTens oOpamaeTcsi K CBOEMY 3aMECTUTENIO CO CIIOBaMH yrpeka: «Bbl He cMoriu
00€eCIeunTh CBOCBPEMEHHOCTh BBHITIOJIHCHHSI TTOCTABICHHOW 3a1adm». 3aMecTHTeNb: «MeHs
OTBJICKIIH CEMEHHBIC 0OCTOSTCILCTBAY.

3agaua 4

[IpoBenuTe aHanmu3 Ha MpeaMeT KOHGIMKTHOCTH MEXKIUYHOCTHOTO B3aMMOJCHCTBHUS B
CHEAYIOIIEH CUTYaINH.

HavaneHuk oraena B KoHIle pabodero OHs oOpamiaercs B COTPYAHHKY C MPOChOOit
OCTaThCsl TIOCNIe pabOTHl JUIsl COCTABJICHHS CpoyHOTO oTdera. COTPYAHHK OTKa3bIBACTCH,
CCBIJIAsICh HA YCTAJIOCTh U Ha TO, YTO pabouuii JEeHb yKe 3aKOHUUIICS.

CuryanuonHble 3a1a4u o Teme «Ilexarornyeckne KOHQPIUKTHI»

Curyanus:

VYuenuk (6-7 xiacc) rpy0o Hapymiaer aucuumiiuHy. IIpu Gecemax ¢ HUM KIIACCHOTO
PYKOBOJUTENS, aIMUHUCTPALIUN HIKOJIBI IJIaYeT, KISIHETCS, YTO BIpPEIb HHYEro MoJ00HOTo He
OyzneT, HO BBIXOJUT 3a JBEph Kjlacca W CHOBa [IONyCKAaeT Cephe3Hble HapylleHus. Takoe
MOBEJICHHE MPOJOJKAETCd B TEUEHHE JOBOJIBHO MPOJOHKUTEIBHOIO BpeMeHH... PemieHue
CUTYAaIIMH MPOBEJEM MOITAIHO.

Oman 1. Onpeoenenue «y3106» KOHharukma

Ornupasce Ha «[Ipoduiib TUIHOCTI», MOKHO THIIOTETHYECKH TPEIIOI0KUTh, YTO OJHOMN
U3 OCHOBHBIX MNPUYMH KOH(QIIMKTa B JaHHOM Ciy4ae SBJSI€TCSl HEJOCTaTOYHOE pa3BUTHE
BOJIEBOTO CAMOKOHTPOJISI IIKOJIbHUKA.

Oman 2. Ycnoenasa ncuxo0uazHoCmuKa 1W4HOCMHBIX 0CO0eHHOCm el KaK RPUYUH
KoHugharuxma

N3 «IlpouenypHoil 4acT MpOrpaMMBl...» BO3BMEM OINPOCHUK IJII W3YUYECHHUS! BOJIEBOIO
camokoHTpos (BCK).

[Tocne o3HakOMJIEHHMS C CaMOl METOJMKOM, WHCTpyKLUHMEH M crocobamu oOpaboTKu
JAHHBIX, — IPOBOJUM H3yUYCHHE COCTOSIHUE BOJIEBOI'O CaMOKOHTPOJS Ha YCIOBHOM OOBEKTE
(camom cebe, ToBapHIIE U T.1.).

Oman 3. Humepnpemavyua IMnupuiecKux OAGHHbIX

HaknaznpiBaeM nosydeHHbIE ChIpble Oaslibl Ha CTaHAaPTU3UPOBAHHBIE IIKAJIbI OMIPOCHUKA
BCK u Toukoif B cooTBeTcTByOIIeH rpade ormeuaem Ha Omanke «lIpoduias TUYHOCTH...»



COCTOSIHUE BOJIEBOTO CAMOKOHTPOJIS M1 COOTBETCTBEHHO JI€JIae€M BBIBOJ] 00 YPOBHE €0 pPa3BUTHUS
(BBICOKUMH, CpeAHUI, HEAOCTATOUHBIN).

Oman 4. Koppexyus 1uunoCmHbIX XapaKmepucmuk

B ciydae HemOCTaTOYHOTO Pa3BUTHSI BOJIEBOTO CAMOKOHTPOJIS IIKOJIHHUKA HEOOXOIUMO
MPUMEHUTh KOMIUJIEKC TPHUEMOB BOCHHTAHUS U CAMOBOCIHUTAHUS BOJIM, HO C COOIOJIEHUEM
ONPEICIICHHBIX YCIOBUIA.

Onupasich Ha BbIIIEONMCAHHBII CNI0C00, pelluTe HECKOJIbKO CUTYAI[UIA.

Curyanus 1.

B mpouutom roay oxonumn mkony Bukrop B. B arrecrare cpemnuit 6amn 4,5. Ilo
TYMaHUTApHBIM MpeAMeTaM y Hero «5». Bee roapl Bukrop ycuneHHo pabotan Haj co0oid, ObLT
WCTIOTHUTENbHBIM. M3 BCeX BBITYCKHMKOB OH caMblii spyaupoBaHHBIA. [lo 8 kimacca ObLT
MpeIMETOM HACMEIeK, U3JIeBaTeNbCTB. PebsTa (3HaUnTeNbHO crabee ero mo ydede) MUKTOBAIH
€My CBOIO BOJIIO, B ClTyyae HEMOJAYMHEHUs n30uBanu. BUKTOp cTOMKO nepeHocus ockopOIeHus,
HUKOT/Ia He kanoBaics. [louemy pebsita He MPUHSIIU ero?

B cembe Bukrop — mo3nnuii pedbenok. Pogurenu ¢ BbiciiuM oOpa3oBaHueM. Yke B
MEPBOM KJIACCE OH PE3KO OTIMYAJICS OT PeOAT B3pOCIOCThIO CykaeHuid. Ero rmybokue Mbiciuy,
aHanu3 He Bceraa ObutH sICHBI pedsitam. OH mogHUMAT TTPOOJIEMBI, KOTOPBIE PEIIaiu B3POCIbIC.

HenpustHas BHEMIHOCTh: HEYKIIOKUW, CJIOXEH HENpPONOPLHOHAIBHO, IOJIHOBAT.
Crpagan XpOHUYECKMM HACMOPKOM, MO3TOMY HOC BCerna ObLI KpacHbIM. Pebsita He xoTenu
CUJIETh C HUM 32 OJTHOM MapTOM.

VYuutenss Bce 3HAIM, TBITAINCH O€cenoBaTh € YYaIIUMHCS, HO pe3yJIbTaTOB HE
JOCTHUTAJIH. . .

Curyanus 2.

VYyactauku: 1) yuenuna 7 kiacca Jlroga, oueHb pa3BuTasi, Xopolias oOmecTBEHHUIIA, 2)
yueHuk 7 kimacca Cepexa, CIIOCOOHBIA, HO YPOKH HE YYUT, HCOPTAHM30BAHHBIN, HO XOPOIIHI
TOBapHUIII.

Kak-to Ha nepemene Jlroga oueHb METKO moamMeTuiia, yto Cepexa O4eHb MOXO0XK JTUIOM
Ha JPEBHETO YeJoBeKa, M300pakeHHOro B y4yeOHWKE 7 Kiacca MO MCTOPUU. DTO IMOAXBATHI
kiacc. Y Jlroael u Cepeknd HA4alluCh CCOPBI.

Ha ypoxe Hemenkoro s3bika, oTBevas, Jltoga nomycruna omiomHocTs. Kinace 3acmestics.
Cepexa 3axoxoTas TpoMue BceX. Jltoa B3suta yaeOHUK UCTOPHH, OBICTPO OTKpBIJIA CTPAHUILY C
IpeBHUM 4enoBekoM, Tokazana Cepexe. ToT mobarpoBen u B aapec Jlroaer ckazam: «TBapby.
Jltona nmoponuia kK HEMy U yaapuiia o meke. ..

Curyanus 3.

VYpox Gu3KynbTYypel B 8-M Kiacce. YUHTENIb BIEpBbIe Ha ypoke. Bce BBIMOTHSIOT
yOpaKHEeHUsI, OAuH cuauT. [IpenogaBaTenb BBI3BIBAET €r0, OH HE BCTAET, HE pearupyer. Y UuTeilb
CIpAIlIUBAET €ro, Mo4YeMy OH CHAWT. YUYeHUK OTBeTwWI: «Hwumouemy». Yuutenp He OTCTaeT.
Y4eHHK MTOCBUIAET €TO0...

Curyanus 4.

Yyenuk 10 kimacca 3aHUManCs ¢ OOJBIIMM HEXENaHWEM Ha YpOKaX HCTOPUU U
0OIIIeCTBOBEICHUsA. Y UUTEIbHUIIA HE CMOTJIa HAWTH KOHTAKTa C YYCHHKOM, YacTo Tpy0Oo jaenana
€My 3aMeYaHHs 1O MOBOAY €ro OTHOUIECHUS K 3aHATHSAM. YUEHHMK B OTBET Ha 3TO HAMEPEHHO
Hapymana qucuuriuny. OHaXIsl OH Tak BeJl ceOsl Ha YpOKe, YTO YUUTEIIBbHHIIA TTOMPOCHIIA €T0
BBIITH U3 KJ1acca. YUEHUK OTKA3aJCs BHIMOIHUTD MPOCHOY YUUTEIbHUIIBL. Torna oHa moaomnua K
€ro CTOJy, B3su1a MopTdens U BRIOpOCHIIa B KOPUAOP. YUEHUK MOOIIEN K CTOMY YYUTEITbHUIIBI,
B3sUI €e CYMKY U OpOCHI BAOJb Kiacca. ..

Curyanus 5.

8-i KJ1acc, ypoK XUMHUU; MOJOJasl YUYUTENbHUIIA; TPYAHbIN yueHUK C. I1eMOHCTPaTUBHO
HE CIymIaeT 0ObsICHEHUE, MEIIAeT €il. YUUTeIbHHUIIA JIeJIaeT OJTHO 3aMEUaHue, IPYroe — yICHHUK
He pearupyeT. Hakoner, mocinenHee, pe3koe mo (Gopme. YUeHUK MOJHUMAETCS U BBIXOIUT U3
KJlacca. YUuTeabHUIIa OepeT ero mopTdenpb U MPUHOCUT B YIUTEIbCKYIO, 1a0bl YUCHHUK MPUIIEIT



3a HUM caM. [IpoXouT neHb, BTOpOil, TpeTuil. YUeHUK Ha ypokax, HO 0e3 mopTdens, K ypokam
He roToB. «Cxonu, BO3bMH!» — «A s €ro TyJa HE HOCUI». YUHUTENIbHULA TOXE He Oeper
noptdenb, He OTAAeT €ro yYeHUKY, JKIET, KOTJa OH caM MPHUJIET, BO3bMET €ro U W3BUHHUTCA
nepen Heil. YueHuK cuuTaeT ce0si OCKOPOJIIEHHBIM PE3KUM 3aMeuaHueM yuuTens. Beixon. ..

Curyauus 6.

VYpok marematnkn B 8-m kiacce. Oner b., oTHOcAmUMNCA K KaTe€ropuu «TPYIHBIX)»
MOAPOCTKOB, MBITAETCS BCEMHU CPEJICTBAMHM COpPBAaTh YPOK. YUUTENbHHUIIA HE B COCTOSIHUU cama
BBIUTH W3 TOJOXKEHUS W PEIIaeT NMPHU3BaTh Ha MOMOIIb JUPEKTOopa mKojbl. Ha TpebGoBaHme.
Hupektopa Oner Harjio 3a sSBISET, YTO HE KelaeT MOKUHYTh Kiacc. He Tepss camooOnananws,
JTUPEKTOP MPHUKA3aT YUYUTEITHHUIE TIEPEBECTH yYAIIUXCS B CBOOOIHBIN KAaOWMHET M MPOJOIKHUTH
ypok. Ouier ocTajics B KJIaCCE OMH. ..

Curyanus 7.

YunutenbHUIA BBI3BIBAET K JIOCKE YYCHHKA — OTJIMYHHKA JJIS TOTO, YTOOBI OH 3aIucal
peleHne JoMalmHed 3amavd. PermmeHwe OBUTIO HAMMCAaHO, HO JIOMYIICHBI OITHOKK WITH
HETOYHOCTH B pemieHuu. [locne pazbopa 3aaun yYUTENbHHIIA CTABUT STOMY YUYEHHUKY OIICHKY
«3». BpicTaBuna OIEHKY B JKypHal UM B JHEBHUK. Uepe3 HECKOJIBKO CEKYH]] YYEHHUK B
BO30Y>KJICHHOM COCTOSSHUM OpocaeT [HEBHHMK Ha CTON y4HTenbHHIE. [lpu 3TOM KpUYHT:
«CoTtpure, 3a4eM TMOCTABWIH, 3a YTO?» YUHTEIbHUIIE MPHUILIOCH YCIIOKauBaTh ydeHHKa. OO0
ATOM Cily4dae y3Haju YUYUTENs U ydalluecs JPYruX KJIacCOB. YUMTENbHUIIA paccKa3aia MHE Kak
IupekTopy o0 3ToM ciydae... Cocrtosnacs Oecena. ..

CuryanuoHHbIe 32124 10 TeMe « TpyaoBbie KOHPIMKTHD)

Curyanus 1.

Bamr momunHEeHHBIH, 3peblii U TaJTaHTIUBBIN CIENHUAINCT TBOPUYECKOTO TUMA, 00IagaeT
CTaTyCOM W JIMYHOCTHBIMH JIOCTIIKCHHSIMU, TTOJIB3YETCSI OOJIBIION MOMYJISIPHOCTBIO Y JCIIOBBIX
MapTHEPOB, pPeliaeT JIIObIe MPOOIEMBI U BETUKOJICTTHO B3aUMOJICHCTBYET B KOJUIEKTHBE. BMmecTe
C TeM y Bac HE CJIOXKWIUCh OTHOIIEHUS C 3TUM pabOTHUKOM. OH He BOCHPHHHMAET Bac Kak
PYKOBOJIUTES, BeJIeT ce0sl JOCTATOYHO CaMOYBEPEHHO U aMOHUIIMO3HO.

B ero pabote BBl HaNUIM HEKOTOPHIC HEJOUETHI M PEIIMIA BHICKA3aTh €My KPUTHUYECCKHE
3aMeyYaHMsl, OJIHAKO Balll MPEIbIAYIINI ONBIT CBUJAETEIBCTBYET O €r0 HEraTUBHOM peaklMH Ha
KPUTHKY: OH CTAHOBUTCS pa3ipaXUTEIbHBIM U HacTOpokeHHBIM. Kak cebst Bectn?

Curyanus 2.

Bcenen 3a kpaTkuM BBITOBOPOM BBl CKa3ayid paOOTHUKY HECKOJBKO MPHUATHBIX CJIOB.
Habmonast 3a mapTHepoM, BBl 3aMETHJIM, YTO €ro JIMIIO, TIOHAYally HECKOJbKO HAMpsHKEHHOE,
obicTpo moBeceneno. K ToMy e OH Hayayl Becelo WIyTUTh M OanarypuTh, pacckasai napy
CBEKUX aHEKJOTOB U UCTOPHIO, KOTOpas MPOU30IILIA CETOJIHS Y HErO B IOME.

B koH11e pasroBopa BbI MOHSUIN, YTO KPUTHKA, C KOTOPON Bbl HAYAJIU Pa3roBop, HE TOJIBKO
He OblJIa BOCIPUHSATA, HO U KakK Obl 3a0bITa. BeposTHO, OH yCIHbImaN TOJbKO MPUATHYIO 4acTb
pasrosopa. Yrto BbI npeanpumere?

Curyanus 3.

Bcesikuii pas, korja Bbl BEIETE CEPbE3HBIA PA3roBOpP C OJHOM M3 BalllUX MOJYUHEHHBIX,
KpUTHKyeTe ee pabdoTy M CHpalirBaeTe, MOYeMy OHa TaK MOCTYIMaeT, OHa OT/eJIbIBaeTCs
MoylyaHueM. Bam 3To HempusiTHO, Bbl HE 3HAeTe TOJKOM, C YEM CBS3aHO €€ MOJYaHue,
BOCIIPUHUMAET OHAa KPUTHUKY WM HET, Bbl PACCTPAMBAECTECh U 3JIUTECh. UTO K€ MOKHO
MPENNPUHSTH, YTOOBI U3MEHUTH CUTYAIUIO?

Curyanus 4.

Bbl kpuTHkyeTe OAHY CBOIO CIy’Kallyl0, OHa pearupyeT O4YeHb SMOLMOHAIBHO. Bam
MIPUXOJIUTCS KKIBIA pa3 CBEPTHIBATh Oecely U He JOBOAMUTH Pa3roBOp 0 KOoHIA. Bot u ceifvac,
MOCJIE BAIlIUX 3aMEUaHU — OHa paciuiakanachk. Kak 1oBecTd 10 Hee CBOU COOOpakKeHUS?

Curyanus S.

Y Bac B mOApa3leNeHUM €CTb HECKOJbKO IOJAYMHEHHBIX, KOTOPbIE COBEPIIAIOT
HEMOTUBUPOBAHHBIE JIEUCTBUs. Bl BUIUTE UX MOCTOSTHHO BMECTE, MPU ATOM BaM Ka)KeTCsl, YTO
BbI 3HaeTe, KTO Y HUX HedopMaibHbIN Juaep. BaM HyKHO 3aCTaBUTh UX XOPOLIO paboTaTh, a HE



yCcTpauBaTh «TYCOBKW» TpsSMO Ha paboueM MecTe. Bbl He 3HaeTe, Kakoil HMHTEpec uX
oObenuHseT. YTO BBI MpEANPUMETE I N3MEHEHUS CUTYaIluu U YITydIlIeHus padoThI?

Curyanus 6.

Bel mpuHsnu Ha paboTy MOJOJIOTO CIIOCOOHOTO FOPHCTAa (TOJBKO YTO OKOHYHMBIIETO
WHCTUTYT BHEIIHEOKOHOMHUYECKHUX CBSI3€H, DKOHOMHUKHM U TIpaBa), KOTOPBIH MPEBOCXOIHO
cnpaBisieTcs: ¢ pabotoid. OH TPOBEN YK€ HECKOJIBKO KOHCYJIbTAIlMH, W KIUEHTHI UM OYCHD
JIOBOJIBHBI. BMecTe ¢ TeM OH pe30K M 3aHOCUWB B OOIICHUU C IPYTUMH PaOOTHUKAMH, OCOOEHHO
C 00OCITY>KHUBAIOITUM TIEPCOHATIOM. BBI KaXAbIl JI€H TTOJTyYaeTe TAKOTO POJa CUTHAJIBI, & CETOJTHS
MOCTYNWJIO MHUCHMEHHOE 3asiBICHHE OT BAlllero CEKpeTaps Mo MOoBOAy ero rpyboctu. Kakue
3aMeYaHMs M KakKuM o0pa3oM HEOOXOIUMO CHeNIaTh MOJIOJIOMY CIICIMAIIUCTY, YTOOBl U3MEHUTH
€ro CTUJIb OOIICHUS B KOJUIEKTUBE?

Curyanus 7.

Bo Bpemst nenoBoil BCTpeun ¢ BaMM Balll COTPYJHUK M3 OTJEJa PEKJIAMbl «BBIIIEN U3
ce0s», He MMPUHUMAs BalllUX 3aMEYaHUM IO MOBOAY OUYEPEIHOTO PEKIAMHOTO MpoeKTa. Bbl He
MO’KeTe TTO3BOJIUTH TIOJYMHEHHOMY TaK ce0sl BECTH, BElb OH MOAPHIBACT Balll aBTOPUTET. UTO BBI
npeanpumMere?

Curyanus 8.

Bam 3amectutens O4eHb OMBITHBINA CHEITHAIKMCT, OH JIEHCTBUTEIHLHO 3HAET paboTy Kak
«CBOM MSATh NaNbIEB», MPAKTUYECKH OH HE3aMEHHMM, KOTJa OH PSIIOM, Bbl YBEPEHBbI, YTO BCE
Oymer xopomo. OmHako BB 3HaeTe, YTO OH OECUyBCTBCHHBIH UYEIOBEK W HHUKAKHE
«4eNOBEUYECKUe» MPoOIeMbl ero He MHTepecyIoT. OT 3TOro B KOJUJICKTHBE B TOCTEIHEE BpeMs
CTaJIO TPEBOXKHO, HEKOTOPHIE KOJUIETH COOMPAIOTCS MOJATh 3asBJICHUS 00 yXOJe, TaK KaK OH MX
obuzen. Bel meiTanuck B HehopmansHOM Oecene ¢ HUM 0OCYAHUTH 3TO, HO OH Jjake He MTOHUMAET,
0 4eM BBl TOBOPHUTE, €T0 MHTEPECYET TOJBKO TJIaH M mpuObuIb. Kak HY)XHO BO3/I€HCTBOBATh HA
CBOETO 3aMECTUTEINS, YTOObl M3MEHHTh €ro CTUIb B3aUMOJCUCTBHUS C mepcoHanoM? YUTo BeI
npeanpumMere?

CuryanuonHsle 3a1a4u 110 TeMe « KOH(INKTBI B OpraHu3anum»

Heas 3apanus. Pa3Butue y cTyIeHTOB HaBBIKOB aHaJIM3a KOH(DIMKTOB B OpraHU3alluN U
(dbopMupoBaHrE YMEHUI TPUHUMATh yIPABICHUECKHE PEIICHUSI B HECTAHIAPTHBIX CUTYAIIHSX.

Curyanus 1.

Bbl HavaneHuK otraena. Ilomyuwnm 3amaHue m enere B KOMaHIUMPOBKY. B aspomopty
CIIy4allHO BCTPEYAETE CBOIO MOJAYUHEHHYI0 — MOJIOJLYIO0 COTPYAHMILY, KOTOpas yXKe JBe HEelelu
He pabotaer. Bam cka3anu, uto oHa OosieeT. A Bbl BUAMTE €€ HE TOJBKO B MOJHOM 3JIpaBUH, HO
OTAOXHYBIIEH W Jake, KaKk BaM I0KAa3aloch, Moxopoiuesiied. OHa KOro-to ¢ OONBIIMM He-
TEpIIEHUEM BCTpPEYaeT B a’3pomnopTy. Bo BBEpeHHOM BaMm OTxeNE€ IMOJHBIM 3aBajl, HE XBaTaeT
COTPY/ZHUKOB, CPBIBAIOTCS CPOKU BBIOJIHEHUS paboT. UTo BBl ckaxere cBoei coTpynuune? C
4Yero HauHeTe pa3roBop? Uem MOKEH 3aBEPIIUTHCS 3TOT HHIUAEHT?

Curyanus 2.

Bbl onbITHBIN, AaBHO paOoTaromuid, aBTOPUTETHBIM HadaJlbHUK OTAeNa. B KaHyH
Ipa3IHUKa Bl OT CBOETO OT/EJa MPeACTaBIIN (DaMUIIMU HECKOJIBKHX JIYUIIMX COTPYIHUKOB JJIs
noouipenusi. Cpeau Tex, KOMY JOJKHBI OBbITh BpYyUEHBI I'paMoTa U JIeHekHas npemusi, Cuiopos,
KOTOPOTO BbI JINYHO NPEAYNPEIUIN 0 HEOOXOIUMOCTH SIBUThCS Ha TOPKECTBEHHOE coOpaHue,
rae eMy OyIayT BpyueHbl rpamoTta u npemus. CHIOpOB BMECTE CO CBOEH ceMbel SBHJICSA Ha
TOP>KECTBEHHOE COOpaHHe, HO TPaMOTY M MPEMHUIO, TI0 HEM3BECTHBIM JIJIsl BaC MPUYMHAM, EMY HE
Bpyumiu. Ha crnegyromuii 1eHp, HE yCreB pa3o0paTbcs B MPUUMHE HEAOPa3yMEHHUsI, Bbl CITydail-
HO cTankuBaeTech ¢ CUIOPOBBIM B KOPUAODE.

KakoBbl BO3MOXKHbIE BapHaHThl pa3BUTHs BO3HUKIIEH curyanuu? Kak Obl Bbl MoBeIn
ce0sl B KaKJJOM U3 HUX?

IIpumeuanue. Kaxxnas u3 npenmaraeMplx CUTyalMil MOKET UMETh HECKOJIBKO BAPUAHTOB
pazButusa. Hampumep, B curyanuu | — coTpyaHuna, KOTopas BCTpPETHIAach BaM, MOIJa
HaXOAUThbCSl Ha OOJBPHUYHOM IO yXOAy 3a peOeHKOM, a B a’poNopTy BCTpedaja ueloBeKa,



KOTOPBIH JOJKeH ObUT NpUBE3TH el euIMTHOE JIeKapcTBO. B cutyanuu 2 — HenopasyMeHue
MOTJIO BOSHHUKHYTbH M3-3a OIITNOKHU MAalIMHUCTKHU, KOTOpas reyartajia IpuKas 0 MOOIPEHUH.

Curyanus 3.

PabGoune ogHOrOo W3 1IEXOB TMPEANPHUSATHS HEOJHOKPATHO 3asBsULIA O  He-
YJIOBJIETBOPHUTEIBHBIX YCIOBHUIX TPYAa, BHICKa3bIBAJIM OIMACEHHUs 3a CBOE 3JI0POBbE (B LIEXy HE
YAENSI0Ch JOHKHOIO BHUMaHHUS olecrnedeHuio OezomacHocTu Tpyaa). Mm yxke Oonee Tpex
MECSIIeB HE BBIIUIAYMBAIM 3apaboTHyI0 miary. [IBa QHS Hazajg ¢ OJHMM U3 paboyMx Ha
MIPOM3BOJICTBE MPOU3OIIET HECYACTHBIM ciyyail. DTO MEPEnoJIHUIO Yally TepHeHHsl paboduX.
OHM 0TKa3aTUCh OT pabOThI M MPUTITIACHIIN Ha COOpaHUE PYKOBOJCTBO MPEAIPUSATHSL. .

Kak ObI Bl oBesu ce0s B 3TOM CUTYallMU B KAYECTBE PYKOBOJIUTEIS MPEATIPUSATHS?

Ilenarornyeckuii CHTYallMOHHBIN TECT Ha OIpeJesIeHHe CTPATeruu paspelieHus
KOH()VIMKTHBIX CUTYalMil yYuTeJIeM

B ykazaHHBIX HUKE CUTyallMsX HA30BHUTE: a) Haubosiee mpuemiemoe A Bac pemenue;
0) camoe 3¢ dexTuBHOE, Ha Bamn B3risia, pemenue. /g kaxaoid cuTyaluy MPUBOAUTCS CIIUCOK
BAapHAHTOB PEIIEHUHN, U3 KOTOPHIX BBIOMpAETCs pellieHue, yA0BIETBOPSIOLIee MyHKTaM a) U 0).
3anumuTe HOMEp CUTyallud U HoMepa JIBYX BbIOpaHHBIX Bamu pemenwuii (mepBoe, oTBevaromiee
MyHKTY a), BTopoe — MyHKTY 0)). Hanpumep, ecnu B cutyanuu 1 Haubosee mpueMiaeMbIM IS
Bac sBnsercs pemenue 4, a Haubosee 3PQPeKTHMBHBIM — 3, TO CIEAYeT 3alHucaTh TaKUM
obpazomMm: 1. a) 4; 6) 3.

Cumyayusn 1. Ilpo3BeHen 3BOHOK. YUuTeNlb BXOIUT B kiacc. Llaput mym u BceoOiee
oxxupyieHne. Ha nmenarora BHuManus He oOpamiaroT. Kak Hauate ypok?

BapuaHnTs! peleHnii:

1. TloBbIcHB rosioc, MONPUBETCTBOBATH KJlacc, MPU3BATh K THILIHMHE U MOPSAKY.

2. Monua cToATh Nepe]] KIaccoM, J0XKHUAAsACh TUILINHBI.

3. UYem-nubo yIMBUTH KJIacC U TEM CaMbIM IMpHBIIEYb K ceOe BHUMaHUE (HayaTh NETh,
JEKIaMHpOBaTh CTUXH, [10’KAaTh PYKy YUYEHUKaM Kjiacca U T.J.).

4. Tloctydath XypHajaoM (pyduKoH, yKa3KoW, KHHUTOM W T.I.) MO CTOJIy, IpHU3bIBAs K
MOPAIKY.

5. He BxonuTh B KJ1acc, OTKPHITh IBEPh U JI0KUIATHCS] TUILIUHBI.

6. HauaTh ypok ¢ paccka3a yBiIeKaTe€IbHONW UCTOPHH.

7. HayaTe ypOK ¢ TMCBMEHHOTO OIpPOCa.

8. Tlompocuth Bcex BcTaTh M CKazaTh, YTO Kiacc OyJeT CTOATh IO TeX MOp, MOKa He
YCTaHOBUTCS THILIMHA U MOPSIOK.

9. Momnua HayaTh 3alUCHIBAaTh Ha JIOCKE JHOO Ha3BaHHE U KaKUe-TO JaHHBIE MO HOBOM
TeMe, IN00 HeMpUBBIYHOE N0 (hopMe 3a/laHue AJIs yYalIuxcsl.

Cumyayun 2. VI3BeCTHBIM YYHMTENIO YYEHUK HAYMHAET CKPHUIETh MapTOH (CTYJIOM),
CTy4aTbh, U3/1aBaTh Kakue-JI10O0 3BYKU U T.II. YUHUTENb JeNIaeT €My YCTHOE 3aMeuyaHue. YUEHUK
BO3MYILIAETCS, YTO OH TYT HE IPU YEM U Y€pe3 HEKOTOPOE BPEMS MPOJIOJIKAET B TOM K€ JyXE€.
Kaxk noctynuts yuurenro?

BapuaHnTs! pelieHnii:

BeIrHaTh U3 Kiacca.

Hanucars 3ameuaHue B JHEBHUMK WIN JOKYMEHT, €0 3aMEHSIOIINMI.

BeI3BaTh K OCKE.

B3sTh NHEBHUK, HO 3aME€YaHUE HE 3aIMChIBATh, IPEAYNIPEANB YUCHHKA.

JlaTh y4eHMKYy WHAMBHUAYyaIbHOE 33JaHUE HA KapTOUKe.

[TocMesThbCcs HAJ AAHHBIM YYEHHUKOM, YTO OH HE HAIIe]d MHOTO croco0a NpuBJeyb K
ce0e BHUMaHHUE.

7. He oOpamatb BHUMaHUS Ha U3/1aBacMble 3BYKH.

8. IlompocuTh NaHHOTO Y4YEHHKA BBIMIOJHUTH Kakoe-1u00 mopyudeHue (IpUHECTH Med,
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HaMOYUTh TPSAIKY, CTEPETH C JOCKH U T.II.).

Cumyayus 3 aHaTOTMYHA CUTYallMH 2, HO HEU3BECTHO, KTO SIBJIIETCS HCTOYHUKOM ITyMa,
BO3MOYKHO, U HECKOJIBKO YYCHUKOB.

BapuaHTb! penieHnii:

1. IIpexpaTuTh ypoK U 10KUJATHCS THILUHBI.

2. llonbITaThCA BBISICHUTH, KTO MEIIAET BECTU YPOK.

3. BeriiTu 13 Kiacca.

4. B3aTh JHEBHUKH Yy BCETO KJIacCa U 3alIUCaTh 3aMEUYaHHS.

5. IlpeanoXuTh KJIAcCy BBINOJHUTh KaKoe-TMOO TPyJHOE WIM HMHTEpecHOe I HUX
3a/1aHHE.

6. JlaTh KJIacCy caMOCTOSITENIbHYIO KOHTPOJIBHYIO padoTy.

7. He obpamath BHUMaHMS Ha U3JaBa€Mble 3BYKH U MIPOJOJIKATh paboTy.

8. IlompocuTe NpeKpaTUTh AaKKOMIAHUPOBaTh 3BYKaMH paccKa3d YuyuTensd, T.K.
HEBO3MOXKHO OOBSICHITH CIIOKHBIM yueOHBIH MaTepual.

Cumyayusn 4. Yuutenb 1MoJIydaeT OT yUYCHHUKA 3alUCKy C MPU3HAHUEM B JI00BU. Peakius
yauTens?

BapuaHnTs! peleHnii:

1. PazopBath ee u O0JbIIIe K 3TOMY HE BO3BpAIaThCS.

2. OcTaBUTh y4YEHMKA IIOCIIE YPOKAa U €My €lle paHo AyMmaTb O JII0OBH, TeM Ooiee K
CTapIIeMy IO BO3PACTY U MOJIOKEHUIO YUHUTEIIO.

3. BcTpeTuthbest BHE LIKOJBI M 0OBSICHUTD HEBO3MOXKHOCTD MTOIOOHBIX OTHOIICHUH.

4. BpI3BaTh poauTeNel YUYEHUKA U TIOTOBOPUTH C HHUMH.

5. IlocoBeToBaTh yUEHUKY IIEPEUTHU B JPYTYIO IIKOJLY.

6. [IpourHOpUpPOBATH 3aIIUCKY.

7. B nuuHOi Oecele cKazaTh YYEHHKY O CaMOM XOpOIIEM OTHOIIEHHH K HEeMy,
MIPEMJIOKUTh MHTEPECHOE COBMECTHOE JI€NI0, OTHOCAIIEeCs K NPEeIMETy WIH BHEKIACCHOMY
MEPOIPHUATHIO.

8. OtmenarbCst NIy TKOM.

9. B nuuHOl Oecene 3asBUTh YECTHO OO0 yBaK€HHMM M OJaroJapHOCTH K HEMY U 00
OTCYTCTBHHU MOJOOHBIX YYBCTB K YUCHHKY.

Cumyayus 5. YUEHUK YCIICIIIHO OTBETHJI Y JOCKH, MOJYYHJI BBICLIYIO OLEHKY, HO 3aTEM
YUHUTEIb 3aMETHII y Hero mmapraiky. Kak noctynutes yunrento?

BapuaHnTs! peleHnii:
3a0pathb mImaprajiky U UCIpPaBUTh OLICHKY.

Crnenatp BUJ, UTO HE 3aMETWJI IINIAPTAJIKH.
[TpuCThIAUTD, HO OIICHKY HE MEHSTh.
IToxBanuTh 3a XOPOIIO MOATOTOBIEHHYIO (M3/IaHHYIO) IIIIapTraJIKy.

5. CkazaTb, 4TO 3Ta OIlEHKa He Oy/leT yUWUTHIBAThCs MPHU MOJBEIECHUH HUTOIOB YETBEPTU
(mosyronusi, rojia), 4To €€ Hy»KHO MOATBEPAUTD.

6. BeIpazuth coxaneHue, 4To He 3aMETWII IIMAPTaJIKh, HO OLIEHKA HE MEHST.

7. BpIpa3suth cokajeHue MO MOBOJIY TOTr0, YTO YYEHHK HE MOI CaMOCTOATENbHO, 0e3
ITOMOIIX [IIIAPTaJIKH TAK K€ XOPOLIO OTBETHUTb.

Cumyayus 6. Yuutenp HeJaBHO B 3TOM Kiacce. Ho y>ke HEeCKOJIBKO ypOKOB MOJPSA MY
nocaxaaer CmupHoB Outer. Yuutenp nociie 00bSICHEHUS] HOBOI'O MaTepHaja BbISICHSET, y KOTo
ecTb BOpockl. CMUPHOB TYT e MMOJHUMAET PYKY U 3a7aeT KaKOM-HUOYAb BONPOC. YUUTETh EMYy
oTBevaeT, Ho CMUPHOBY OOBSICHEHUS YyUUTEls HEMOHATHO. YUHUTEIb CHOBA OOBACHSET, U CHOBA
CMmupHOB ero He noHuMaeT. Ilocine HecKoIbKUX OOBSICHEHUH yuHTenb npeiaraeT CMUPHOBY
IIPUITH MOCJIE YPOKOB, HO TOT He npuxoauT. Ha crnenyromumii 1eHp Bce moBTOpATCA CHOBA. Kak
MOCTYIIUTh YUUTEIIO?

BapuaHTb! penieHnii:

1. Be3Barh poxuteneit 1 oOCYJUTh ¢ HUMHU MPOOJIEeMy YCBOEHHs y4yeOHOro marepuania
UX CHIHOM.
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2. Ilocne ouepenHoi HesiBKM CMHpPHOBA Ha JOINOJHUTENBHBIE 3aHIATHS OIPOCUTH €ro Ha
YPOKE U BBISICHUTD JICHCTBUTEIbHBIC 3HAHUS YUEHUKA, OLICHUTD UX.

3. IMoumrytute, yt0 CMUPHOBY, BUAMMO, OUEHBb IPUATHBI TOJIOC U PE€4b YUUTENS, IOITOMY
OH IPOCUT YUYUTEISI HECKOJIBKO pa3 MOBTOPATH OJHO U TO XKe.

4. VrHopupoBaTh BONPOCH! yUEHUKA.

5. BbIpa3uth yauBII€HHE IO TOBOLY HEMOHATINBOCTH CMUPHOBA.

6. IlountepecoBaTbcs, €CTh JM Yy APYTUX YUYEHHKOB BOMpOChl. Ecnu OONBIIMHCTBY
yYaluxcs MaTepuall MOHATEH, TO OCTABIIYIOCS YacTh MPUIIIACUTH HA JIOTIOJHUTEIbHBIC 3aHATHS
U TPOJOJDKUTH YpOK. B mpoTuBHOM ciyuyae BBIICHUTH NMpUYMHBI HEIOHUMAHUS MaTepuaia u
MOTBITATHCS UX JINKBUAUPOBATD.

7. IlpenBaputh Bonmpoc CMUPHOBA CIENYIOIIMM 3aMedaHneM: «EcTb JIu y KOro BOIIpoCHI,
kpome CmupHOBa? EcCiaM 4YTO-TO HEMOHATHO, TO S KAy B TaKOe-TO BpeMs M B TaKOM-TO
KaOuHETeY.

Cumyayusn 7. lleTpoB 3amyuunn yuuTtenss Bonpocamu. OH 3aaeT KaBEp3HbIE BOIPOCHI,
MBITasICh TOMMAaTh YUUTENsl HA HEYMEHHHM OTBETUTh HA HHMX, HA HEJOCTATKE 3HAHUH, SPYAUIIH.
Ha ouepennoil Bonmpoc yunuTens HE MOXKET cpa3y OTBETHTh. Kak mocTynuTs yunrtento?

BapuaHnTs! peleHnii:

1. He otBeuats Ha Bonpocsl [leTposa.

2. IlpennouTh OTBETUTH HA BOIIPOC Ha CIEAYIOIIEM 3aHATHUS.

3. IlpusHatbcst B OTCYTCTBMM MTHOBEHHOI'O OTBETAa Ha BOIPOC, 0OEIIaTh MOoAyMaTh Hajl
HUM.

4. TlpeanoxuTh BceMy KJacCy OTBETHTh Ha BOIPOC M MOOOENIATh CIIPOCUTH O PEIICHUN
CHEAYIOLIUHI pas3.

5. Orumrats IleTpoBa 3a BOpoc He IO TEME, HE 110 CYIIECTBY U HE OTBEYATh HA HETO.

6. llyTkoi yiiTH OT OTBETA, 110 BO3MOKHOCTH B CJIEIYIOIINN pa3 K HEMY BEPHYTHCA.

7. IoxBamuth [leTpoBa 3a xopormuii BONpOC U Moodemarh 00CyIUTh €ro MPH HAIMYUN
BpPEMEHH.

Cumyayun 8. Ilpoumio HEKOTOpoe BpeMsi OT Hayalla YpOKa. YUUTEIb HAYUHAET
3alliChIBaTh HOBYIO TEMYy Ha JOocke. B 3To Bpems pas3naercs MsykaHbe, U BHHMaHHUE Kjacca
MIPUBJIEKAET HEW3BECTHO OTKyZa B3fABIIMKCA KOTEHOK Ha croie yuurensd. [IpomomxeHue
OOBSICHEHHs CTAHOBUTCSI HEBO3MOXKHBIM. Peakuus yuurens?

BapwuaHTh! penieHnii:

1. YnuBuThCS, BBIPA3UTh BO3MYILEHHE 110 3TOMY IOBOJY U MOMPOCUTH CPOYHO 3a0paTh
KOTEHKa.

2. TlombITaThCs BBISICHUTD, Y€ KOTEHOK.

3. IlpexpatuTh NpoBeAeHUE YpOKa A0 TeX MOop, MOKa KOTEHKa He YOepyT U3 Kiacca.

4. B34Tb KOTEHKA U BBIHECTH €TI0 3a JIBEPD.

5. Belpa3utre HeIOyMEHHME 110 TOBOJy IIOSBJICHHS KOTEHKa Ha CTOJIE B Takou
HEMOAXOAIIEH Ui HEro 0OCTaHOBKE M IMPEIIOJIOKUTh KOMY-THOO M3 YUYEHHUKOB OTHECTH €ro
JIOMOM.

6. BOoCXUTUTBCS COBEPIIEHCTBAMU KOTEHKA, BBIPA3UTh COXKAJEHHE 110 IOBOXY
HEBO3MOKHOCTH H3-3a CIOXHOCTU Y4eOHOTO MarepHuaia yJIelIuTh €My AOCTaTOYHO BHUMAHUS U
MOTIPOCUThH YUEHHKA, KEJAIOIIEr0 UMETh )KUBOTHOE Yy ce0s 1oMa, 3a0paTh KOTCHKA.

7. Ha koTeHka BHHMMaHMA He oOOpaTUTh, a KJacCcy MpPeIIOXKUTh BbIIOIHUTD
CaMOCTOSITENIbHYIO Pa0OTy Ha BpeMs U OLICHKY.

Cumyayus 9. Yuutenb OTMETHII B )KypHaJle OTCYTCTBYIOLIUX YYEHUKOB, BCTAJI CO CTyJa
U HamnpaBWJICS K JIOCKE IS 3alMCH TeMbl ypoka. IIpum 3ToM B Kitacce paspmaincst clep’KaHHBIN
CMEX YYEHUKOB. BBIACHWIIOCH, UTO Ha KOCTIOME YYHTENS OCTAJICA OTIEYATOK OT HAPHCOBAHHOU
MEJIOM Ha CIIMHKE CTYJIa POKULIbl. Peakius yunrens?

BapuaHTb! penieHnii:

1. Bo3myTHuTbCs, OOMIETHCS U BBIMTH U3 KJlacca.

2. IlocMesaThCst BMECTE CO BCEMU HAJl CBOEH HEJIOBKOCTHhIO U HEBHUMATEIBHOCTHIO.



3. UrnopupoBaTh CM€X M CIIOKOMHO MPOJOKUTE YPOK A0 3BOHKA.

4. CooOumuTh y4eHHKaM, 9T0 BBl Takoro HE 0KUIaN OT HHX.

5. Ilonpocutk KOro-a10o U3 y4eHUKOB MOMOYb MOYUCTUTH KOCTIOM M MTPOJOJIKUTH YPOK.

6. OT4nTaTh YYCHUKOB 32 XYJIUTAaHCKUH MPOCTYIOK, OOMAETHCS, HO YPOK 3aBEPIIUTb.

Cumyayua 10. Yuutenb o0bsiBIsleT TeMy ypoka B 10-m kjmacce u coOupaercs
3apUKCUpOBaTH €€ Ha JOCKE, HO, OKa3bIBA€TCs, YTO MeJ He nuieT. [Ipu Gonee BHUMATETbHOM
pPacCMOTPEHHH OKa3ajoCh, YTO BMECTO MEJla Yy HETO B PyKax IOKPAIICHHBIM JEpEBSHHBIN
Opycok. UTo npeAnpuHATh yUYUTEN0?

BapuaHnTs! peleHnii:

1. Bo3aMyTUTBbCSI M OTKa3aTbCsi 3alUChIBaTh Ha JIOCKE TEMY YpOKa, HEO0OXOIUMBbIe
MOSICHEHHS U JUKTOBATh BCE YCTHO.

2. Hayatb BBISICHATB, KTO 3TO CZeJai, YTOObl HaKa3aTh BUHOBHOTO.

3. IlocMesITbCS  OCTPOYMHOW HIyTKE M HPEUIOKUTh  KOMY-HHOYAb  HPUHECTH
HOPMAJIBHBIN MEJI.

4. V3MeHUTh NpeayCMOTPEHHYIO NepBOHAYaIbHO (POpMY MPOBEICHHUS YPOKa, HCKIIOUHB
00BsICHEHHE Ha JOCKE M MPEUIOKHUB Yepe3 HEKOTOPOe BpeMsi KOMY-JIMOO U3 yUEHUKOB OTBETHUTH
IIMCBbMEHHO Ha JI0CKE.

5. 3aMeHUTh 00BSACHEHHE HOBOI'O MaTepHaja MUCbMEHHBIM OMPOCOM IO MPEIbITyIIEMY
MaTepuaiy.

6. He akueHTHpOBaTh BHUMAHUS HA CUTYallMM U NPEUIOKHUTH MPUHECTH APYTOd KyCOK
Mena.

Cumyayus 11. Yaurenb 0OBSICHIET CIIOCOO PEIICHHs] CIIOXKHOM 3a7a4u, HO CTOUT €My
OTBEPHYTHCA, KaK OJJUH U3 YUEHUKOB HAUMHAET )KECTaMU NEepeIpa3HuBaTh €ro. B kiacce — cmex,
O’KUBJICHHE, yJalllecs He CIEIAT 3a X0J0M ypoka. UTo npeInpuHATh yUUTENo?

BapuaHnTs! peleHnii:

BeIrHaTh JAaHHOTO YYEHUKA U3 KJlacca.

Crnenatp eMy 3amMeyaHue.

[TocoBeToBaTh MOCTYNUTH Ha pabOTy B LIUPK.

BbI3BaTh yueHHKa K JOCKE WU AaTh EMy HHIUBUAYaJIbHOE 3aJaHHE Ha OLICHKY.

5. OTBieubr BHHMMaHHE KJacca OT JIaHHOTO YYEHHKA 3aHUMATeNIbHBIM 3aJlaHUEM,
WHTEpeCcHOW nH(OpMaIHei.

6. [locmesTbcs BMecTe CO BCEMH, OTMETUB HEOpJMHApHbIE TeaTpajbHbIE CIIOCOOHOCTH
yU€HHKa, JaTh BO3MOXXHOCTh BCEM HEMHOT'O pacciaaOuThbCs 3aTeM MepeTu K padoTe.

Cumyayus 12. Ydurenb BXOINT B KJIacC. YUYEHUKHU IPUBETCTBYIOT €r0, CTOS HA MapTax B
MI0JIO)KEHUU «CMUpHO». Peakius yunrens?

BapuaHTb! penieHnii:

Bo3myrturscs.

YV muBUTECS.

ITpuka3aTe BceM CIIyCTUTBCS M 3aHATh HOPMAJIBHOE ITOJIOXKEHHUE.
HUrnopupoBaTh NOJI0KEHHE YUAIUXCS U BECTH YPOK Kak HU B UeM He ObIBaJIO.

5. BeraTh Ha yYMTENBCKHMI CTOJI U BECTHU YPOK B TaKOM IIOJIOXKEHHMH JI0 TOTO MOMEHTA,
MOKa yYeHUKaM He MoTpedyeTcs caenaTh 3anucu. [IpenoxuTe UM cecTh, €ClIi OHU UCTIBITHIBAIOT
HEKOTOpbIe HEYJ00CTBA.

6. BoiliTu B KJ1acc ¥ TPOMKO MO-BOEHHOMY CKOMAaH/10BaTh: « BoJIbHOY, 3aTEM MPETI0KUTh
KEJIAIOIUM CECTh U HA4aTh YPOK.

Cumyayusn 13. ]IBa yueHuKa Ha COCETHUX MECTax HAUYMHAIOT JOBOJHHO OypHO BBIICHATH
OTHOILIEHUS HA YPOKE W B IIbUTy HE 3aMEYaroT, YTO NPUBJIEKAIOT BHUMAaHHE YK€ ITOJIOBUHBI
KJ1acca. YTo npearnpuHATh YUUTE0?

BapuaHnTs! peleHnii:

1. Hanucars 000uM 3amMeuaHue.

2. BpI3BaTh K JOCKE OJTHOTO U3 HUX.

3. BbIrHaTh yYEHUKOB M3 KJacca.

e

i e



YCTHO npenynpeauTs.

[TonbITaThCs pa3obpaThes, B UeM €10, HAUTH BUHOBHOTO.

[lepecanuTh 0OJHOTO U3 HUX HA IPYro€ MECTO.

JlaTb Ka)kI0My U3 HUX MHAUBHUAYaIbHOE 3aJaHHE.

OTBneur OT HHMX BHMMaHME Kjacca paccKa3oM, 3aHHMMAaTENbHOM HCTOPHH,
BBITIOJTHEHHEM 3a/1aHus.

9. BrbI13BaTh 000UX K JJOCKE U MPEUIOKUTH COPEBHOBATHCS B 3HAHUAX IPU BBINOJIHEHUH
3aJlaHusl.

Cumyayun 14. Ydutenb 3axoAUT B KaOMHET M 3aMeYaeT, 4YTO OAMH U3 ci1abo
YCHEBAIOUINX, HO NCUXWYECKH HOPMaJbHBIX YUYEHUKOB CTOMT Ha TMOJOKOHHUKE Y OTKPBITOTO
HACTeXb OKHA, BCEM CBOMM BUJIOM IOKa3bIBaJl, YTO HAMEPEH B JIIOO0YI0 MUHYTY HNPBITHYTh BHU3 C
BBICOKOT0 ATaxa. Kak moctynurh yunurtesnro?

BapuaHnTs! peleHnii:
3akpuyaTh, YTOOBI HEMEAJIEHHO CITyCTHJICS.

CrokoiHO NIPEIOKUTH BCEM 3aHITh CBOU MECTA.

[ToGexaTh K yUEHUKY, YTOOBI CITyCTUTh €0 Ha MOJI.

Be1iiT U3 Ki1acca 1 03BaTh NPEACTABUTENS aIMUHUCTPALIUN.

Kpuknyts: «BanoB. K nocke, 6picTpo! Ha onenky!»

CrnokoitHo 3ametuTh: «He paHO M NpomaTbes € KU3HBIO M3-3a TAKOTO ITYCTSIKA,
Kax ... (Ha3BaHue npeamera)?!»

7. 3axpuuats: «VBanoB! Paau 6ora, He nmpeirait! S mocrasmo Tedbe «5»!».

AHanu3 pe3ynbTaToB

OtBetbTe Ha Bompoc: «K kakoil rpymnmne nedcTBuii (pernpeccuBHbIC, HEKOHCTPYKTHBHbIC
NEeHCTBUS 0 M3MEHEHUIO XOJia Pa3BUTHUS CUTYyalluHM) OTHOCSTCS BbIOpaHHble Bamu BapuaHTHI
pelieHus mpooyieMbl B Kax 101 u3 14 cutyarmii?»

Ouenute, Kako rpymnne AeWcTBUM Bbl oTnaere mpeanodTteHue, W CAenanTe BBIBOJ O
CBOWCTBEHHOI BaMm cTpaTeruu paspemieHns KOHQIUKTOTCHHBIX CUTyalln.
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Bonpocsl k 3k3ameny

[Ipenmer u 3a1a4 KOHQIIUKTOIOTHH.
[Icuxonorust KOHQIIMKTA: CYyIIHOCTh, €M0 OCHOBHBIE XapaKTEPUCTHUKHU.
Knaccudukanus KoHQIMKTOB.
OcHOBHbIE THUITBI KOHQJIMKTHBIX CUTYalIUH.

5. Ilpuumsbl M ctumyabl KoHQuMKTa. OOBEKTHBHbIE M CYOBEKTUBHBIE (DAKTOPHI
BO3HUKHOBEHUS KOH(IIMKTA.

6. AmnHaTtomus KOHQIIMKTA, €r0 CTPYKTYPHBIEC 3JIEMEHTHI.

7. Ctpareruu noBeACHUs JUYHOCTU B KOH(DIMKTHON CUTYALIUH.

8. JluarHocTuka KOH(IIUKTA.

9. OcobeHHOCTH NPOTHO3UPOBAHUS U PODUIAKTUKN KOH(PIUKTOB.

10. OObeKkTUBHBIE U  COLMAIBHO-TIICUXOJIOTUYECKUE  YCIOBHS  MPO(PUIAKTHKH
KOH(JIMKTOB.

11. IocrdpeiaucTckue KOHUENIMY U KOH(IIUKT.

12. KoH(UIUKT 1 MaHUITYJISLMS.

13. Cneuuduka MHHOBAIMOHHBIX MEKIMYHOCTHBIX KOH(JIUKTOB.

14. TpynoBble KOH(QIUKTHI U IYTH UX PEILICHUS.

15. TexHomorus npenynpexxaeHus KOHQIUKTOB.

16. Metobl ICUXOKOPPEKIIUN KOH(PIUKTHOTO TIOBEICHUSI.

17. IpenynpexxaeHne KOHQIUKTOB U CTpeCC.

18. CemeiiHble KOHQIMKTBI: IPUYUHBI, YCIOBHS, CIIOCOOBI ITPETyPEkKACHHUS.

19. BepTukanbHble KOH(IUKTHI: IPUUUHBI, IPEAYIPEKICHUE, CIIOCOOBI pa3peIeHHs.
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20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

[Tenarornyeckuii KOHPIUKT B LIKOJIE.

BayTpuiandHoCTHBIE KOHGIUKTHI: BUJBI, TEHE3HC, TTIOCIICICTBUS.

[onsitre rpynmoBbIX KOHGIUKTOB. KOHPIUKTHI « THUYHOCTD — TPYIIIAY.
CyunuaanbHOE TOBEICHHUE, €r0 ICUXOKOPPEKITHUA.

MexnnaHOCTHBIe KOH(MIUKTHL. O01Iast XapakTepuCcTHKA.

VYcnoBus, GakTOphl U KOHCTPYKTUBHOE pa3pelieHne KOHPIUKTOB.

Crpareruu u croco0bl pa3penieHus: KOHPIUKTOB.

HckyccTBo BeeHus meperoBopoB. TpeOoBaHMs K y4aCTHUKAM TIEPETOBOPOB.
Yyactue TpeTbeil CTOPOHBI B YPETyJINPOBAHUN MIEAArOTUIECKUX KOH(DIUKTOB.
[Ipodunaktuka KOH(MINKTOB B OpraHU3aLUAX.

XapakTeposorHuecKue pa3iuyus U KOH(IUKT.

[Tonutraeckue KOHMIUKTHI.

Oco0eHHOCTH MEKIUYHOCTHBIX KOH(MIUKTOB. B3anMMOCBS3b MEXKIMYHOCTHBIX,

BHYTPUJIMYHOCTHBIX U MEXTPYIIOBBIX KOH(IJIUKTOB.

33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

OTHKA 1EeSTETbHOCTH IICUXO0JIOTA 0 YPETyTUPOBAHUIO KOH(IIUKTOB.
[IeperoBopsl kak cioco0 pa3peneHus] KOHPIUKTOB.

Otansl 1 (Ha3bl TMHAMUKA KOH(JIUKTOB.

Dckananusi KOHQIUKTOB.

OyHKIUN MeHaTopa 10 pa3peleHnI0 KOH(PIUKTOB.

VYrpasienue KOHQIUKTaMU.

Crpareruu 060cTpeHHs KOH(IMKTA.

AHanu3 KOHQJIMKTHOHN CUTYyaIllH.

KoH}uMKTHBIE TUYHOCTH.

OcHOBHbIE THUITBI KOHQJIUKTOB B OpraHU3aIUsIX.
MesxkHaloHaIbHbIe KOH(IUKTHI.

OcoOenHoctu  BocHpHATHS KOHGIMKTHOW curyanuu. Ilorepu u  uckaxkeHus

MH(POPMALIUU MPU OOLICHUH OTIITOHEHTOB.

45.
46.
47.
48.

VYnpasieHue BHyTPUINYHOCTHBIMHA KOH(MIUKTaMU.

OCOo0EHHOCTH MEKIOCYapCTBEHHBIX KOH(IMKTOB.

KareropuanbHelii annapat KOH(QIUKTOIOTHUH.

Posne menarora-ncuxosiora B pelieHn  MeJaroru4eckux KOH(QIUKTOB.

[TpomexyTouHasi aTTecTanus nposepseT chOPMHUPOBAHHOCTD 3asBJICHHBIX KOMIIETEHIIUH.
[Ipornetypa oleHMBaHUS IPOU3BOIUTCS B (JOpPME YCTHOTO OTBETA HA BOMPOCHI MO AUCLUIUINHE U
I10 pe3yJIbTaTaM BBIITOJIHEHMS 3aJaHUN TEKYLIETO KOHTPOJIS.

DopMOI ITPOMEKYTOUHOTIO KOHTPOJIA ABJISIIOTCS: dK3aMeH, cemectp I.
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