MUHUCTEPCTBO HAYKHM U BBICHIET'O OBPA3OBAHUA
POCCHUICKOU ®EJEPALIUU
denepanbHOE rOCyIapCTBEHHOE aBTOHOMHOE 00pa3oBaTeIbHOE YUPEKICHHE
BBICIIIET0 00pa30BaHUs
«TFIOMEHCKUI TOCYJIAPCTBEHHBI YHUBEPCUTET»
ToGonbckuii negarornyeckuii UHCTUTYT uM. J[.M.Menneneena (punuan)
TrOMEHCKOT0 rocy1apcTBEHHOT'O YHUBEPCUTETA

OLIEHOYHBIE MATEPUAJIBI 1O JUCHUITJIMHE
HNEJATI'OTHYECKAS KOH®JIUKTOJOI'USA (C TPEHUHI'OM
KOH®JINKTOJOTI'MYECKON KOMIIETEHTHOCTH)
44.03.05 Ilemaroruueckoe obpa3zoBaHue (¢ ABYMs MPO(HUISIMU TOJTOTOBKH)
[Ipodwmnm pycckuii S3bIK; TUTEpATYpa



1. HacnopT OLCHOYHBIX MATCPHAJI0B 10 JTUCHUILIMHE

Ne TeMBbI JUCHHILINHBI Kox u conep:xanme Oneno4ynnie
(monyas)/Pa3nenbl (3Tanb) KOMIIETeHI[UHU MaTepuaJIbl (BUIbI U
NPAKTHKH B X0/1€ TeKylIero KOJIMY€eCTBO)

KOHTPOJIsI, BU]I
NMPOMEKYTOYHOH aTTecTalluu
(3auet, 3K3aMeH, ¢
YKa3aHHeM ceMecTpa)
1 Beenenue B kondumktonoruo | OITK-3 roroBHOCTB K YcrHBEIE  OTBETHI Ha
MICUXOJIOTO- CEMHUHapax
MeJJaroru4ecKkomMy 3anonHeHre TabIUITBI
COIIPOBOXACHUIO Y4eOHO-
BOCIIUTATEIBHOTO IIpoLiecca
2 TeopeTnyueckue OCHOBBI OIIK-3 roTOBHOCTH K YcrHBIE  OTBETHI  Ha
KOH()JTUKTOJIOTUH TICUXOJIOTO- CeMHUHapax
MeIaroru4ecKkomMy Keiic-3amaunm (8)
COIIPOBOXICHUIO YIeOHO-
BOCIIUTATEIBHOTO IIpoLecca
KoH(IUKTHI B pa3muaHBIX OIIK-3 rotoBHOCTb K YcTHBIE  OTBETHI  Ha
3 cdepax MEKITUIHOCTHOTO MICHUXOJIOTO- CEMHUHapax
B3aHMOJICUCTBUSL. MEeAarOorn4eCKOMy Ilemarornueckuit
[Tegarornyeckue KOH(PIUKTHI COIIPOBOXACHUIO Y4eOHO- CUTYallMOHHBIA TECT
BOCIUTaTEIHHOTO Tiporiecca | (14 cutyarmit),
OIIK-5 Bnanenue ocHoBamu | Keiic-3amaum (7)
PO ECCUOHATIEHON ATUKU
U PEYEBOU KYyJbTYpbI
[1K-6 roTOBHOCTH K
B3aUMOJICHCTBUIO C
y4aCTHUKAMHU
00pa30BaTeIHLHOTO
nporecca
4 Mexrpynmossie u OIIK-5 BnageHue ocHOBaMH | YCTHbIE  OTBETHI  Ha
WHCTUTYITUOHATbHBIC MPOPECCUOHATIBHON ATUKA | CEMHUHApax
KOH(JIUKTHI U PEYEBOU KYJIBTYPbI Ketic-3amaun (11)
5 Mertob1 uccaen0BaHus [1K-6 roToBHOCTH K YcrHbIE  OTBETHI  Ha
KOH(JIMKTOB B3aUMOJICHCTBHIO C CEeMHUHapax
y4YaCTHUKaMHU [Taker
00pa3zoBaTeIbHOTO TICUXO0IMarHOCTUYECKHU
mpoiiecca X METOJIUK
6 [Ipenynpexnenue u [1K-6 TOTOBHOCTh K | YCTHBIE OTBETHI HA
paszpeiieHue KOHPIUKTOB B3aUMO/ICHCTBUIO C | ceMHUHapax
yYaCTHUKAMHU Keiic-3amaun (12)
00pa3oBaTeIHLHOTO
mpoluecca
7 Ileparornueckuii OIIK-3 roToBHOCTE K TecToBrbIe CUTyalHuHn
CUTYAUMOHHBIH TECT MICUXO0JIOTO- (14 curyanmii)
MeJJaroru4ecKkomMy
COIIPOBOXACHUIO Y4eOHO-
BOCIIUTATEIBHOTO IIpoLiecca
8 3auer [TK-6 TOTOBHOCTH K Bormpocs! k 3adery (48

B3aUMOJIENCTBUIO C

BOIIPOCOB)




y4aCTHUKAMU
00pa3oBaTeIbHOTO
mporecca

OIIK-3 roToBHOCTB K
MICUXO0JIOTO-
MeAarorn4yeckomy
COIPOBOXICHUIO Y4eOHO-
BOCIIMTATEIHHOTO IMpoliecca
OIIK-5 BnageHue ocHOBaMHu
poeCCHOHATTEHON ATUKH
Y PEYEBOU KYJIBTYPBI

2. Buabl u XapPaKTEPUCTUKA OCHOYHBIX CPEACTB

OueHuBaHuEe OCYLIECTBIAETCS B paMKax Oa/UIbHOH CHUCTEMBI, pa3paboTaHHOI
[pernoiaBaTeseM U JOBEACHHON 0 CBeIeH s 00yJaroUIUXCsl Ha IEPBOM 3aHATHUH.

Ne Buanl onenuBaeMoii Koan4yecTBo 0a71710B
padoThI Tekymmii KOHTPOJIb IIpomMe:xxyTOYHBIH
KOHTPOJIb
1. | Iloceuienue 3aHsATUA 0-1 0-16
Y CTHBIN OTBET 0-3 0-48
3. | Ilemaroruueckuit 0-8 0-8
CUTYAITMOHHBIN TECT
4. | Keiic-3agauu 0-4 0-4
5. | Beimonnenue CP 0-3 0-18

[IpoMexyTouHas arrecTalysi MOKET ObITh BBICTABJIEHA C YYETOM COBOKYITHOCTH OailioB,
MOJyYEHHBIX 00YYaroIUMCsl B paMKaxX TEKyIIEero KOHTPOJISL.

ITepeBos 6aIOB B OLIEHKH (3a4eT)

Ne Bajaabl Ouenku
1. 0-60 6amtoB He 3aureno
2. 61-100 6ayu1oB 3auTeHo

IMocemenue 3angaTuii

[Tocemenne yueOHBIX 3aHATUN ABIsAETCS 00s3aTeNbHbIM. Jlekuusi HampaBisieT U
OpPHUEHTHPYET CTyJEHTa B M3y4aeMOM Martepuane. Ha Jjekuuu CTyIEHTBl  JOJIKHBI
KOHCIIEKTUPOBAaTh OCHOBHOE cojep)kaHue Jnekuuu. CeMHHapbl HaIlpaBiIeHbl Ha 0OCYyXIeHUE
BOIPOCOB 110 TeMaM. [l11aHbl ceMHMHApOB BBIAAIOTCS CTYJEHTaM 3apaHee U TpeOyIOT MOATOTOBKH
Ha OCHOBE YTEHHMS PEKOMEHJYEeMOH JIMTepaTypbl MU KOHCHEKTOB Jekuuidl. Ha cemuHapckux
3aHATUAX CTYIAEHT JOJDKEH BKIIIOYATHCS B COBMECTHYIO JCSATENBHOCTH C IPENOAABATEIEM M
JOPYTUMHU CTYJIEHTaMH, Y4aCTBOBATh B IPYIIIOBBIX BUAaX PabOTHI, B y4eOHOM TUCKYCCHH.

PaGora Ha cemunape (yCTHbBII OTBeET).

KpI/ITepI/IHMI/I OIICHUBAHMA YCTHOI'O OTBE€TA HA CCMUHAPE BLICTYIIAIOT:

- Ka4CCTBO YCTHOI'O OTBCTAa CTyACHTA: IIOJIHOTA U I/136I/IpaTeJIBHOCTB OTBCTA IIpU
PaCKpBITHU CYTH BOIIpOCA, CaMOCTOATCIBHOCTH MBIIUICHUA, 000CHOBAHHOCTH IIPpUBOJUMBIX
(baKTOB, 00BsICHEHHE OTACIBHBIX HOHO)KGHHﬁ, PaSMBIIIVICHUA MIPU OTBCTEC, AICHOCTb U YCTKOCTb
H3JI0KCHUA MaTCpuraiia,



- aKTMBHOCTb YYacTHs B y4eOHOM IMCKYCCHH Ha CEeMHUHape: IpymioBoe 00CyXXAeHHue,
BHECEHHUE [OTOJIHEHUH K OTBETaM JAPYTHUX CTYJIEHTOB, IMOCTAHOBKA BOIIPOCOB MpPH OTBETAxX
JPYTUX CTYACHTOB U OOCYX/ICHUH;

- HaJIM4Ke OMOPHOTO MUChbMEHHOT'O KOHCIIEKTA.

Ileparornyeckuii CHUTYallMOHHBbIN TECT.

B conepxkanune TECTOBBIX 3aJlaHUM BKJIFOUEHBI 33J]aHUSI B BUJIE CUTYallUd, OTpa’Karonue
KIIFOUEBbIE TIOHATHS M 3aKOHOMEPHOCTH H3y4aeMoill oOnactu 3HaHuid. TecToBble 3aaHUs
COJICPKUT KpaTKWe, OrpaHWYCHHBIE BO BPEMEHU WCIBITAHUSA, TMpEJHA3HAYCHHBIC IS
YCTAaHOBJICHHUSI KOJIMYECTBEHHBIX M KAYECTBEHHBIX MHJWBHUAYAIbHBIX pPa3IU4Mil, MO3BOJSET
YCTAaHOBUTh YPOBEHb M CTPYKTYPY TMOJATOTOBIECHHOCTH CTyneHTa. I[lpemyararorcs TecTOBBIC
3a/laHusl 3aKPBITOr0 TUNa (KaXKIblii BOMPOC COMPOBOXKIAETCS TOTOBBIMU BApPUAHTAMU OTBETOB).
CTyneHThl BBIIOJTHSIOT TECTOBBIE 3aJlaHUS B MHCBMEHHOM BHJE IMyTeM BBIOOpa MPaBHIBHOTO
oTBeTa. Bce CTyIeHThI OTBEUalOT Ha OJIHU U T€ K€ 3a/I1aHMsI, B OJITMHAKOBOE BPEMsI, B OJJUHAKOBBIX
YCIOBUSIX W C OJWHAKOBHIMH TpPAaBWJIAMU OIEHWBAaHHUS OTBETOB. [IpoxokmeHue Tecra
MPEANOIAraeTcsi BCEMHU CTYACHTAMH.

[Ilkana oneHUBaHUs Pe3yJIbTaTOB TECTUPOBaHU: 85 % MpaBUIIbHBIX OTBETOB- § OAJJIOB;
50 % - 4 6amna; menee 50 % - 2 6amna.

Keiic-3agaun

Keiic-3amaun conepkaT ONKMCaHWE KOHKPETHBIX PEAbHBIX CUTyallMd (MM CIIy4aeB),
npobiaemy (WM npoTtuBopeune). Pemenue keiica TpeOyeT OT CTYIEHTOB MPOAHAIU3UPOBATH
MIPEMIOKEHHYIO CUTYallMl0 MU HAWTH ONTHMAJIbHOE pelleHue. Kelcbl MMET INpakTHYECKYHo
HAIPABJICHHOCTb U MO3BOJISIFOT OLIEHUTh YMEHHUS IPUMEHUTDh TEOPETUYECKUE 3HAHUS K PELICHUIO
NPaKTUYEeCKUX 3ajad. PemeHune KeicoB mpenrnonaraeT COBMECTHBIH pa300p KU3HEHHBIX
cutyauuii u oOecrnieunBaeT Oonee 3(QeKTHBHOE yCBOEHHE MaTepuajga 3a CUeT BBICOKOH
SMOIMOHAIILHOW BOBJICYEHHOCTH M aKTUBHOTO ydacTHs oOydaembix. Kelic-meron mo3Bosser
COBEPIIICHCTBOBATh «MSTKHE HaBBIKM» (soft skills).

Pemrenne keinc-3anaq BKIIOYAET CIEAYIOIINE JTallbI:

- HCCJIEZIOBAHMs NIPEII0KEHHON cUuTyaluu (keica);

- cOop 1 aHanmM3 HegoCcTaromel HHpopMaIuy;

- 00Ccy’KJIeHe BO3MOXKHBIX BApUAHTOB PELICHUs IPOOIEMBI;

- BBIPA0OTKY HAWITYYILETO PEIICHHUS.

ITakeT NCUXOAUATHOCTHYECKHX METOTUK

B cootBercTBHM ¢ W30paHHBIM METOJOM JIMAaTHOCTUKHA HEOOXOIMMO IPOBECTH
ncuxoauarHoctuky. Ilo pesynabraram uccienoBaHus — 0QOPMUTh XapaKTEPUCTUKY JTMYHOCTH U
IPYMITEL U pa3paboTaTh MPAKTHUECKUE PEKOMEHIAIINH.

3anoJiHeHue Ta0JINIbI.

HeoOxomumo mpenctaBuTh B BHAC TaONMUIBI MaTtepuaid IO OMPEACNICHHON TeMe.
Nudopmanus B Tabnuiie 10KHA OBITH CTPYKTYPHPOBAHA, MPEACTaBlIeHa KPAaTKO.

Kpurepusimu oueHnBanus BbinoaHeHUs 3a1anust 1t CP sBisiroTcs:

- YMEHHUE OTOMpaTh MaTepuall, BBIICIATH TI1aBHOE;

- YMEHUE CTPYKTYPUPOBATh MaTEpHUa;

- YMEHHE KPaTKO, TJAKOHUYHO M3Jarath CyTh BOIIPOCA;

- COOTBETCTBHME OTBETA IMOCTABICHHOMY BOIIPOCY WJIH 33JJaHUIO;



3. OueHouHble cpeacTBa

Tabauua
Tanbl HCTOPUYECKOT0 PA3BUTHS KOH(PJINKTOJIOTUH
Ne .. | HammeHnoBanmue Conep:kanue HAYYHbBIX Hanpasienus
JTamna, HCCJIeJOBAaHMI B 00J1aCTH HCCJIeIOBAHMI,
XPOHOJIOTHYECKHUE KOH(IHUKTOI0THH NpeaCcTABUTEH,
TPaAHMIBI OCHOBHBIE PadoThI

ITakeT NICUXOIUATHOCTHYECKNX METOIUK

Yyamuecss HAa4aJbHOI0 3B€HA

1.YpoBeHb pa3BuUTUS YMOLIMOHATIBHO —BOJIEBOU C(ephI:
TpeBOXKHOCTH
CamoorneHka
Crpaxu

Meronuka «HecyiecTByroniee )KUBOTHOE

Meronuka T. B. [lem60, C. S. Pyounireiin

Meroauka A. U. 3axapoBa «KpacHblil 10M, YEPHBIN T0M»

2.YpoBeHb MOTHBAIIMHN O0yUCHHS, adaNTallluH

AHKeTa y4eHHs M aJiantainuu peOeHKa B IIKOJIe

Yyamuecs 5-8 ki1accoB

1.YpoBeHb pa3BUTHS ICUXUYECKUX IIPOLIECCOB:
[TamsTh
Buumanue
Mpelimnenne

Meroauka OLEHKH TUIIA TaMSITH

Jlnarnoctuka o0beMa BHUMAHUS

Mertoauka BbIsIBJIEHUS CyniecTBeHHbIX Tpu3HakoB Cemaro H. f., Cemaro M. M.

2.YpoBeHb pPa3BUTHS SMOIIMOHATEHO —BOJIEBOM ChephI:
YPpOBEHB U XapakTep IIKOJIBHOU TPEBOKHOCTH
CamooneHka
Crpaxu

TecT WIKOJIBHOM TPEBOXKHOCTH Duiunnca

Metonuka T. B. [lem60, C. 5. Pyounmreiin

Meroauka A. U. 3axapoBa «KpacHblil 10M, YEPHBIN TOM»

3.YpoBeHb MOTHUBAIIMH O0yUYEHUs, aAaNTalluN
AHKeTa y4eHHs U aJianTainuy peOeHKa B IIKOJIe
4.YpoBeHb NICUXOJIOTUYECKOr0 KJIMMaTa B Kjaccax
Meroauka u3ydeHus ICUX0JIornueckoro kiunmara kinacca JI. H. Jlyromxknna

Yyamuecs 9-11-x ki1accos

1.YpoBeHb pa3BUTHUS YMOIIMOHATEHO —BOJIEBOM C(ephl:
YPOBEHB U XapaKTep IIKOIBHOU TPEBOKHOCTH




CamoornieHka
OnpocHuK ypoBHS TpeBOXHOCTH Puiunrica
Mertonrka usyuenus caMoolieHku Jlemo-Pyounireiina
2.YpoBeHb ICUXOJIOTMYECKOr0 KIMMaTa B Kilaccax
Mertoauka u3ydeHus ICUX0JIOrH4ecKoro kiumumara kinacca JI. H. Jlyromxkuna

Keiic-3agaun

CurtyanuonHble 3a1a4u 1o teme: « KonpaukTHbIE cCUTYanu»

Hean: 3akperuieHne 3HAHWN CTYIEHTOB O CYIIHOCTH KOH(DIUKTA, Pa3BUTHE Y HUX
HABBIKOB aHaiM3a KOH(MIMKTHBIX CUTyallMid pa3IW4HbIX TUIOB U (opMHpOBaHHE yMEHHUS
MIPUHUMATh YIPABJICHUECKUE PEIICHUS B CIIOKHBIX CUTYAIMSIX COIMATBLHOTO B3aUMOICUCTBHUSI.

3agaua 1

Bbl HEnaBHO Ha3HA4YEHBI MEHEKEPOM IO KajpaMm. Bbl erie 1mioxo 3HaeTre COTpyJHUKOB
(bupMbl, COTPYIHHUKHU €Ille HE 3HAIOT Bac B JUI0. Bbl maere Ha coBellaHHe K T'€HEPaTbHOMY
nupekropy. IIpoxoaure MUMO KypUTEIbHON KOMHATHI M 3aME€YaeTe ABYX COTPYAHUKOB, KOTOPbIE
KypsT U O 4YEM-TO OXHBJICHHO OeceqyroT. Bo3Bpaiasice ¢ coBemanusi, KOTOPOe UIUIOCh OAMH
Yac, BBl ONSATh BUIHWTE TEX XK€ COTPYIHMKOB B Kypuike 3a Oecemoii. Bompoc. Kak Obl BBI
MOCTYNWIN B JaHHOU cutyanuu? OOBsSCHUTE CBOE NOBE/ICHUE.

3amaua 2

Bbl nHawaneHuk otnena. B otrnene HanpshkeHHas 0OCTaHOBKA, CPBIBAIOTCA CPOKHU
BhIMIOJIHEHHUsT paboT. He xBaraer coTpyAHHMKOB. Brblezxkas B KOMaHIMPOBKY, BBI CIIydailHO
BCTpEUaeTe CBOIO MOAYMHEHHYIO — MOJIOYIO JKEHIIUHY, KOTOpas YK€ JBE HEJECIU HaXOIUTCS
Ha OonpbHMYHOM. HO BBl HaxoauTe ee B MOJHOM 37paBuu. OHa KOTro-TO C HETEpIEeHUEM
BCTpEUaeT B a3pOIOpTy.

Bomnpoc. Kak BbI moctynute B 3ToM citydae? OOBSICHUTE CBOE MTOBE/ICHHE.

3agaua 3

OpnHa coTpyAaHMIa BBICKA3bIBAE€T JPYrOM NPETEH3UM 110 IOBOJY MHOTOYMCICHHBIX M
4acTo MOBTOPSIONIMXCS OMMOOK B pabore. Bropas coTpyaHuila MpUHUMAeT BBICKA3bIBAEMbIE
MPETEH3MH 32 OCKOpOIeHne. Mexly HUMH BO3HUKAET KOH(IIHKT.

Bormpoc. B uem npuumnnHa koHpaukTa? Onpenenute KOHPIUKTHYIO CUTYaIHIO.

3amaua 4

PykoBonuTens mnpuHsn Ha padoTy CHENUalUCTa, KOTOPBIA JOJDKEH padoTath B
NOJYMHEHHH y ero 3amecturens. [Ipmem Ha paboTy He OBUI COTJIACOBaH C 3aMECTHUTEIIEM.
Bckope mposiBUiach HECHOCOOHOCTH MPHUHITOrO PAaOOTHUKA BBIMOJIHATH CBOM OOS3aHHOCTH.
3aMecTHTeNb CIyKeOHON 3aIMCKOM TOKIAIBIBAET 00 ’TOM PyKOBOAUTEIIIO. ..

Bompoc. Kak Ol BeI mocTynmuin Ha Mecte pykoBoautens? Ilpourpaiite BO3MOXKHBIC
BApUAHTHI.

3agaua 5

B oTBer Ha KpHUTHKY CO CTOPOHBI IOJYMHEHHOTO, IMPO3BYYABIIYI0O Ha CIIy>KEOHOM
COBEILIAaHUH, HAYAJIbHUK Hauyajl MPHUAUPAThCS K HEMY IO MEJIOYaM M YCWJINWJI KOHTPOJb 33 €ro
CITy>KE€OHOM 1eITeNbHOCTBIO.

Bormpoc. B uem npuunHa koHpaukTa? Onpenenute KOHGIUKTHYIO CUTYaIHIO.

CuryaunoHHble 32124 10 TeMe «MeXaHu3Mbl BOSHUKHOBEHHS KOH(IUKTOB)

Ilenv: PaszBuTHe y CTYICHTOB HABBIKOB aHAIM3a KOH(JIUKTOB MEXKIY CYObEKTaMH
COLIMAJIBHOIO B3aUMOJICHCTBUS HA OCHOBE MpuMeHeHus popmy (A, b u B) u noucka BapuaHToB
pazperieHus: KOHQIUKTHBIX CUTYaIIHA.

Bapuants! petienust 3a1a4 o0Cy>KIat0Tcsl B y4eOHOM rpyIine Ha CEMUHAPCKOM 3aHSITHH.

3amaua 1

Onpenenure npupony koHdaukra (tun A, b, B) B cnenyromnieit cutyanun. PykoBoaurens
IIPUHSJT Ha pabOTy HENOJArOTOBJIEHHOTO pabOTHHKA, HE COIJVIACOBAB 3TO C 3aMECTUTENEM, Y



KOTOPOTO TOT B MOJYMHEHHH. BCKOpe BBIACHSETCS HECIOCOOHOCTh IMPHHATOrO pPabOTHUKA
BBITNIOJHATH CBOIO paboTy. 3aMecTUTENb MPEACTABISIET PYKOBOJIUTEIO JOKIAJHYIO 3alHCKy 00
3TOM. PyKOBOIUTEND TYT %€ PBET AAHHYIO 3aIINCKY.

3agaua 2

Omnpenenure npupoay KoHpaukTa (tun A, b, B) B cneaytomeit curyanuu.

[Ipu pacnpezneneHuM NpeMUU HAYaIbHUK HE BBIACTWI €€ OJHOMY M3 IMOAYMHEHHBIX.
OcHoBaHMii A5 1enpeMupoBaHus He Obl10. Ha Bompoc mogYMHEHHOTO PYKOBOJIUTEIh HE CMOT
OOBSCHUTH MPUYUHBI, CKa3aJl TOJIBKO: «ITO 5 BaC y4y».

3amaua 3

Omnpenenure npupony konduukra (tun A, b, B) B cienyromeit cutyaruu.

Becenys ¢ mpeTeHIEHTOM Ha BAKaHTHYIO JOJDKHOCTb, PyKOBOAMTENb JaeT oOellaHue B
JaJIbHENIIIeM MOBBICUTD €r0 B JOKHOCTH.

BHOBb TNpHUHATHIH € BOOJAYIIEBICHHWEM MPUCTYMAET K paboTe, MPOSABIAS BBICOKYIO
paboTocrnocoOHOCTh U T0OPOCOBECTHOCTh. PYKOBOACTBO MOCTOSIHHO YBEIUYMBAET HArpy3Ky, He
npubaBiisis 3aprjiaTy M HE TMOBBIMIAs B JODKHOCTH. CHycTss HEKOTOpoe BpeMsi pabOOTHHMK
Ha4YMHAET NPOSBIATH MPU3HAKH HEJJOBOJILCTBA... HazpeBaeT KOH(IUKT.

3amaua 4

Onpenenure npupoay koHdpaukra (tun A, b, B) B ciaexyromeii cutyanuun. HavanpHuk
cooOIIaeT MOJYMHEHHOMY, UYTO B CIEIYIOLIEM Mecslle OTIPaBIAET €ro Ha Kypchl HMOBBIILICHHS
kBasnukanuu. [loqunHeHHBIH OTKa3bIBAETCS, CChUIASACH HA TO, YTO JO MEHCUU €My OCTalloCh
II0JITOpA Tofa.

3agaua 5

Omnpenenure mpupony xonduukra (tun A, b, B) B cnenyromeii cutyanuu. PaboTHUK,
JOCTUTIIMN TEHCUOHHOTO BO3pacTa, >KalyeTcsl HayalbHHUKY, YTO MacTep BBDKHUBAET €ro C
paboTbl. Mactep KISHETCS, YTO HM MaJIeHIero mMoBoja JJsi 3TOro He jaaeT. PaGoTHHK ke
MIPOJIOJIKAET KAJIOBATHCS.

3amaua 6

Onpenenure npupoay koHdaukra (tun A, b, B) B ciaexyromeii cutyanun. HavanpHuk
ydyacTka JaeT 3ajaHue pabouyemy. ToT OTKa3pIBaeTcsi, MOTUBHpPYS CBOM OTKa3 TeM, 4TO 3Ta
pabota TpeOyeT 0OoJiee BBICOKOTO paspsia W J00aBiisisi IPU 9TOM, YTO €My YK€ IATh JIeT He
MOBBILIAIOT Pa3ps.

3apaua 7

Omnpenenure mnpupony kondumkra (tun A, b, B) B crenyromeit curyauuu. Ha
COBEILIAaHUM OJUH W3 TMOJYMHEHHBIX, HE BBIJEPKAB Ha)XKMMa PYKOBOIUTENS, B MOIYLIYTIUBOM
¢dopme oOpaTmil Ha ATOT HAXKUM BHMMaHHe. PyKOBOAWTENb HE HAIIENCs, YTO CKa3aTh, HO MOCTe
3TOTO Ciyd4asi cTaj IeUCTBOBATh ellle Oosiee KECTKO, OCOOCHHO B OTHOIIEHUHU «IIIyTHUKAY.

CuTyanuoHHbIE 321244 110 TeMe KAHAJM3 MEKJIMYHOCTHBIX KOH(PJIMKTOB)

3agaua 1

[IpoBeanTe aHaNN3 MEKIMIHOCTHOTO B3aMMOJICUCTBHS U OLIEHUTE €T0 KOH(PJIUKTHOCTH B
CHEAYIOLIEH CUTYALNH.

[Ipeanpuanmarens oOpamaercs K HATOTOBOMY HHCIEKTOpY: «Ha KakoM OCHOBaHHMH BBI
Hanoxunu 1rpad?». Hucnektop: «/laBaiite paszbepemcs». W, ucnons3ys JTOKYMEHTHI,
pa3bACHICT MpUUYUHY mTpada.

3agaua 2

[IpoBeaute aHaiM3 HA TPEAMET KOH(MIMKTHOCTH MEXJIMYHOCTHOTO B3aMMOJICUCTBHS B
CHEAYIOLIEH CUTYALNH.

PykoBoauTens copammBaeT y cBoero 3amectutens: «Kak Bl JymMaere, 4TO HY>KHO
cIeNaTh, YTOOBI HCKIIFOUUTE OTIO3/IaHus Ha PaboTy COTPYIHUKOB?». 3aMECTUTENh: «Y MEHS €CTh
HEKOTOPBIE COOOPaKEHHUS TI0 ATOMY TTOBOY».

3agaua 3



[IpoBenuTe TpaHCAKTHBIM aHaNW3 HA MPEAMET KOH(MDIUKTHOCTH MEXKIMYHOCTHOTO
B3aUMOJICVCTBUS B CIEAYIOIIEH CUTyallUN.

PykoBoauTens oOpamaeTcst K CBOEMY 3aMECTUTENIO CO CIIOBaMH yrpeka: «Bbl He cMoriu
00€eCIeunTh CBOCBPEMEHHOCTh BBHITIOJIHCHHSI TTOCTABICHHOW 3aadm». 3aMecTHTeNb: «MeHs
OTBJICKIIM CEMEHHBIC 0OCTOSTEILCTBAY.

3agaua 4

[IpoBenuTe aHanmu3 Ha MpeaMeT KOH(GIMKTHOCTH MEXKIUYHOCTHOTO B3aMMOJCHCTBHUS B
CHEAYIOIIEH CUTYAIINH.

HavaneHuk oraena B KoHIle pabodero OHsS oOpamiaercs B COTPYAHHKY C MPOChOOit
OCTaThCsl TOCNIe pabOThl JUIsl COCTABJICHHS CpoyHOTO oTdera. COTPYAHHK OTKa3bIBACTCH,
CCBIJIASICh HA YCTAJIOCTh U HA TO, YTO pabouuii JeHb yKe 3aKOHUUIICS.

Curyanuonsblie 3a1a4u 1o teMe «TpaHcakTHBIN aHAJIM3 KOHQJIMKTOB)»

IJens: pa3BuTHE Yy CTYACHTOB HAaBBIKOB OIIEHKH KOH(DIMKTHOCTH MEXAYy CyObEeKTaMU
COLIMAJIBHOIO B3aMMOJIEHCTBUS HAa OCHOBE TPAHCAKTHOI'O AHAJIMW3a, a TAK)KE IOMCKAa BapHUaHTOB
paspeleHust Takux KOH(IUKTOB.

Curyanuu, onMcaHHbIE B 3a7adax HYXHO OLICHUTb HAa OCHOBE TPAaHCAKTHOIO aHAJIU3a.
Pemenune 3amau obcyxmaaercst B yueOHOM rpyre.

3agaua 1

[TpoBenuTe aHAIN3 MEXIUYHOCTHOTO B3aUMOJICUCTBUS U OLIEHUTE €ro KOHMIUKTHOCTD B
CHEAYIOLIEH CUTYALNH.

[TpennpuHumMarensb oOpalaeTcst K HAJIOTOBOMY MHCHEKTopy: «Ha KakoM OCHOBaHWU BbI
Hanoxkwu mrpad?». HMHcnekrop: «JlaBaiite pasdepemcs». W, wucnonb3ys JAOKYMEHTHI,
pa3bACHSIET MPUUMHY IITpada.

3agaua 2

[IpoBenuTe aHanu3 Ha HpeaMeT KOH(PIMKTHOCTH MEXKIMYHOCTHOIO B3aHUMOJCHCTBHS B
CHEAYIOLIEH CUTYALNH.

PykoBonuTens copammBaeT y cBoero 3amecturens: «Kak Bbl Jymaere, 4TO HY>KHO
CclieNnarh, YTOOBI HCKIIOUUTH OI03/1aHus Ha paboTy COTPYAHUKOB?». 3aMECTUTEINb: «Y MEHS €CTb
HEKOTOPBIE COOOPAKEHUS 10 ITOMY TTOBOIYY.

3agaya 3

[IpoBenuTe TpaHCAKTHBIM aHaIM3 Ha MpeaMeT KOH(QIMKTHOCTH MEXJIMYHOCTHOTO
B3alMOJICMCTBYSI B CIEAYIOLIEH CUTyalUH.

PykoBonuTenp obpalaercs K CBOEMY 3aMECTUTEINIO CO CJIOBaMHM yIpeka: «Bbl He cMoriu
o0ecreynTh CBOCBPEMEHHOCTh BBITIOJHEHUSI IOCTABJICHHOW 3ajaum». 3amecTuTenb: «MeHs
OTBJIEKJIM CEMEWHbIE 0OCTOSATEIbCTBAY.

3anaua 4

[IpoBenuTe aHanu3 Ha HpeaMeT KOH(PIMKTHOCTH MEXKIMYHOCTHOIO B3aHUMOJCHCTBHS B
CHEAYIOLIEH CUTYALNH.

HavanpHuK oTHenma B KOHIE pabodero AHS OOpamiaeTcss B COTPYAHHKY C TPOCHOOH
ocTaTbcs Tmocie paboThl Ui COCTaBJIE€HUS CpouHOro otyera. COTPYIOHMK OTKa3bIBAaeTCs,
CChLJIasICh Ha YCTAJIOCTh U Ha TO, YTO pabouuii IeHb yKe 3aKOHUMIICS.

Curtyanunonnbie 3a1a4u no teme «Ilegarornyeckue KOHQPIMKTHI»

Curyanus:

VYyenuk (6-7 kiacc) rpy0o Hapymaer gucuumiuHy. [Ipu Gecemax ¢ HUM KJIacCHOTO
PYKOBOJUTENS, aAMUHUCTPALIUH LIIKOJIBI TUIAYET, KISHETCS, YTO BIPEAb HHUYEro MOJ00HOro He
Oyzner, HO BBIXOIUT 3a JBEpPh KJlacca W CHOBa [ONyCKAaeT CEephe3HbIC HapyIIeHus. Takoe
MOBEJICHUE MPOAOIDKACTCS B TEUYEHHE JIOBOJBHO MPOJOJKMTENIBHOTO BpeMEHH... PerieHue
CUTYyaIll{ TPOBEIEM TTOITAITHO.

Oman 1. Onpedenenue «y3106» KOnhaukma



Ornupasce Ha «[Ipoduiib TUIHOCTI, MOKHO THIIOTETHYECKH TPEIIOI0KUTh, YTO OJHOMN
W3 OCHOBHBIX NPHYUH KOH(DIMKTAa B JAHHOM CIIly4ae SBJISETCS HEIOCTATOYHOE pa3BUTHE
BOJIEBOTO CAMOKOHTPOJISI IKOJIbHUKA.

Oman 2. Ycnoenasa ncuxo0uazHoCmuKa 1u4HOCMHBIX 0CO0eHHOCm el KaK RPUYUH
KoHngauxma

N3 «IlpouenypHoil 4acT MpOrpaMMBl...» BO3BMEM OINPOCHUK IJII M3YUYECHHUSI BOJIEBOIO
camokoHTpos (BCK).

[Tocne o3HakOMJIEHHS C CaMOl METOJIMKOM, WMHCTpyKLUHMEH M crocobamu oOpadoTKu
JAHHBIX, — IPOBOJUM H3yUYEHHUE COCTOSIHHE BOJEBOTO CAMOKOHTPOJIS Ha YCIOBHOM OOBEKTE
(camom cebe, ToBapwHIIE U T.1.).

Oman 3. Humepnpemayua IMnupuiecKux OAHHbIX

HakianpiBaeM mosydeHHbIE ChIpbIe OallIbl HA CTAaHAAPTU3UPOBAHHBIC IIKAIBI OMPOCHUKA
BCK u Toukoif B cooTBeTcTByOIIeH rpade ormeuaem Ha Omanke «lIpoduias TUYHOCTH...»
COCTOSIHHE BOJIEBOI'O CAMOKOHTPOJISI U COOTBETCTBEHHO JIeJIaéM BbIBOJ 00 YPOBHE €ro pa3BUTHUS
(BBICOKHMH, CpeIHMIA, HEAOCTATOUHBIN).

Iman 4. Koppekuusa nuyHocmuplx XapaKkmepucmux

B cnyuae HemoCTaTOYHOTO Pa3BUTHS BOJIEBOTO CAMOKOHTPOJIS IIKOJIBHUKA HEOOXOAUMO
MPUMEHUTh KOMIUIEKC MPHUEMOB BOCIUTAHUS W CAMOBOCIHTAHHS BOJH, HO C COOIIOJCHUEM
OTpPEICTICHHBIX YCIOBUU.

Onupasich Ha BbIIIEONNMCAHHBIN CNIOCO0, pelINTe HECKOIbKO CUTYAIIUH.

Curyauus 1.

B mpomiom roay oxonums mkoiny Bukrop B. B arrecrate cpemnmii 6amn 4,5. Ilo
rYMaHUTapHBIM NpeaMeTaM y Hero «5». Bee roasl Bukrop ycuneHHo pabotan Haj co0oi, Obul
UCTIOJIHUTENBHBIM. M3 BceX BBIMYCKHUKOB OH caMblii spyaupoBaHHb. Jlo 8 kmacca ObLT
MpeAMETOM HacMeEIeK, n3/1eBaTeNnbeTB. Pebsara (3HaunTenpbHO cinabee ero mo y4yede) AUKTOBATH
€My CBOIO BOJIIO, B CJIydae HEMOAUYMHEHHUs M30MBaIH. BUKTOp CTOHKO mepeHOCHII OCKOpOIIeHUs,
HUKOT1a He kajnoBaics. [louemy pebsita He MPUHSIIN €ro?

B cembe Bukrop — mo3nnuil pebeHok. Pogutenu ¢ BbiciinM 0Opa3oBaHUEM. YXKe B
MEPBOM KJIACCE OH PE3KO OTIMYAJICS OT pedAT B3pOCIOCThIO cykaeHui. Ero rimybokue mbiciuy,
aHaJM3 He Bcerja OblIH AcHbI pedsTam. OH nmogHuMan npo0iaeMbl, KOTOPbIE peliaid B3pOCIbIe.

HenpustHas BHEMIHOCTh: HEYKJIIOKHUM, CI0XEH HENpONOpPIHOHAIBHO, IOJIHOBAT.
Crpagan XpOHMYECKHMM HAaCMOPKOM, IO3TOMY HOC Bcerja OblT KpacHbIM. PeOsita He XoTenu
CUJIETh C HUM 32 OJTHOM MapTOH.

VYuurens Bce 3HANM, NBITAINCH OeceloBaTh C YYaAIIMMUCS, HO pe3YyJbTaTOB HeE
JOCTUTAJH. ..

Curyanus 2.

VYyactauku: 1) yuenurna 7 knacca Jlroma, oueHb pa3BHTasi, XOpoIrasi 0OIeCTBEHHHUIIA, 2)
yueHuk 7 kiacca Cepexxa, ClIOCOOHBIN, HO YPOKH HE yYUT, HEOPraHM30BAaHHBIN, HO XOPOIIHii
TOBApPHIL.

Kak-to Ha nepemene Jlrona ouenp MeTKO noameTia, uto Cepexa O4€eHb IOXO0XK JINLIOM
Ha JPEBHErO uejoBeKa, M300pakeHHOro B y4yeOHMKe 7 Kjacca MO HCTOPUU. DTO IMOAXBATHII
knacc. Y Jlroas! u Cepexu HaualIuch CCOpPHI.

Ha ypoxe Hemenkoro si3bika, oTBeyas, Jlroga gomycruna omnomHocts. Kitace 3acmestcs.
Cepexa 3axoxoTan rpomue Bcex. JIroga B3siaa yueOHUK UCTOPUH, OBICTPO OTKpBLJIA CTPAHHILY C
IpeBHUM uenoBekoM, mokazana Cepexe. Tor mobarposen u B anpec Jlroner ckazam: «TBapby.
JIrona moponuia K HEMy M yapuiia o Lieke. ..

Curyanus 3.

Ypok ¢u3KyneTypsl B 8-M Kjacce. YUMTelb BIEpBble Ha ypoke. Bce BBIMOTHAIOT
yOpaKHEHUs!, OAUH cuauT. [IpenogaBaTenb BbI3bIBACT €r0, OH HE BCTACT, HE pearupyer. Y YuTeib
CIPAlIMBAET €ro, MOYeMY OH CHUAMT. YUeHUK oTBeTWI: «Humouemy». Yuurenb He OTCTaerT.
Y4eHuK MoChUIaET €ro...



Curyauus 4.

Vyenuk 10 kiacca 3aHUMancs ¢ OOJBIIMM HEXEJIaHWEM Ha YpOKaxX HCTOPUU U
o0IIecTBOBEICHHS. YUUTEIbHHIIA HE CMOTJIa HAUTH KOHTAKTa ¢ YYCHHKOM, 4acTo Tpy0o Jenana
€My 3aMeYaHMsl [0 MOBOJY €ro OTHOIIEHHS K 3aHATUSM. YUEHUK B OTBET Ha 3TO HaMEpPEHHO
Hapyman aucuuiuinay. OJHaKIbI OH Tak Bell ce0s Ha ypOKe, YTO YUUTEIbHUIIA MOMPOCHIIA €T0
BBIITH U3 Kj1acca. YUEHUK OTKA3aJICs BHIMOIHUTD IPOCHOY yuuTeIbHUIBL. Torna oHa noaomnuia K
€ro CToly, B3sia MopTdeh U BRIOPOCHIIa B KOPUAOP. YUCHHK MOAOIIEN K CTONY YUUTEIbHUIIBI,
B3sU1 € CYMKY U OpocHi BAOJb KiIacca. ..

Curyauus S.

8-11 kJacc, ypoK XMMHUU; MOJIO/Iasi YUUTEIbHUIIA; TPYAHbINH yuyeHUK C. 1eMOHCTPaTUBHO
HE CIIyIIaeT 00bsICHEHUE, MEIIAeT ei. YUUTEeNbHUIA AeTaeT OJJHO 3aMEeUaHue, IPYyroe — YYSHUK
He pearupyeT. HakoHern, mocnegHee, pe3koe 1mo ¢opMe. YUEHHK TMOJHUMACTCS U BBIXOIUT W3
KJlacca. YuuTenbHHIA OepeT ero noprdens U NPUHOCUT B YUUTEIbCKYIO, Ja0bl YICHUK MPHILIET
3a HUM caM. [IpoxonuT neHb, BTOpoil, TpeTuil. YUeHHUK Ha ypokax, HO 0e3 moptdens, K ypokam
He ToTOB. «Cx0nH, BO3bMH!» — «A s €ro Tyla HE HOCHI». YUHUTEIbHHUIIA TOXKe He Oeper
noptdenb, He OTAAET €ro yYeHUKY, JKIET, KOTJAa OH caM NPHUJIET, BO3bMET €ro W HW3BHUHUTCA
nepes Hell. YUeHUK cuuTaeT cedst OCKOPOJICHHBIM PE3KUM 3aMeyaHueM yuuTtess. Beixon. ..

Cutyanus 6.

VYpok marematuku B 8-m kiacce. Oner b., oTHOcAIIMNCA K KaTE€ropuU «TPYIHBIX)
MOJIPOCTKOB, MBITAETCS BCEMU CPEJICTBAMHU COpPBATh YPOK. YUMTEIbHHUIIA HE B COCTOSIHUM CaMa
BBINTH W3 TOJIOKEHHUS M peIlIaeT Mpu3BaTh Ha MOMOIIL AMpPEKTOpa mKoibl. Ha TpeboBaHme.
JupexTopa Oner HArio 3a sSIBISIET, YTO HE XKEJTaeT MOKUHYTH Kiacc. He Tepsisi camoobnaganmus,
JTUPEKTOp MPHUKA3al yYUTEIbHHUIIE TIEPEBECTU yUaAIINXCS B CBOOOTHBIM KaOWHET M MPOJIOJIKHUTH
ypok. Oner ocTaycs B Kjiacce OJvH. ..

Curyauus 7.

VYuutenbHUIAa BBI3BIBAET K JIOCKE YUYEHHKA — OTJIMYHHMKA JJIS TOTO, YTOOBI OH 3armcal
pelieHrue JoMaitHed 3amaud. PemneHue ObUTO HAMHMCAHO, HO JOMYIIEHBI OIIMOKH WK
HeToyHOCTU B penieHuu. [locne pazbopa 3aaun yuuTelnbHHIIA CTABUT 3TOMY YUYEHUKY OIICHKY
«3». BpicTaBmiia OLICHKY B JKypHaJll U B JHEBHHUK. Yepe3 HECKOJIbKO CEKYH]l YUYEHUK B
BO30Y’KJICHHOM COCTOSIHUM OpocaeT [HEBHHUK Ha CToN yuurtenbHHUIE. [lpu 3TOM KpuyuT:
«Cotpute, 3a4eM TOCTaBUJIM, 332 YTO?» YUYHUTENbHUIE MPHUIIIOCH YCIOKauBaTh ydeHuka. OO0
ATOM cllydae y3HaJId YUUTENs M ydalluecs Ipyrux KiaccoB. YUYHUTENbHHUIA paccKa3alia MHE Kak
IUpeKTopy o0 3ToM cirydae... Cocrosnach Oecena. ..

CurtyanuoHHble 3a71a4u o Teme « TpyaoBbie KOHPJIMKTHD)

Curyanus 1.

Bam mogunHEHHBIN, 3peblii ¥ TATaHTIWBBIA CIIEIIMAIMCT TBOPUYECKOTO THIIA, 00JIaaeT
CTaTyCOM M JIMYHOCTHBIMH JOCTH)KCHHUSMH, MOJIB3YETCsl OONBIION MOMYJISPHOCTHIO Y JIETOBBIX
MapTHEPOB, pelaeT J00bIe MPoOIeMbl U BETUKOJICITHO B3aUMOJIEHCTBYET B KOJUIEKTHBE. BmecTe
C TeM y Bac HE CJIOXHIUCh OTHOIIEHHUS C 3TUM paboTHHKOM. OH HE BOCHPHHHUMAET Bac Kak
PYKOBOJUTENS, BEAET ce0sl IOCTATOUHO CAMOYBEPEHHO M aMOHUIIMO3HO.

B ero pabGoTe BBl HallUTM HEKOTOPBIC HEAOYETHI M PEIIUIN BBHICKA3aTh €My KPUTUUECKUE
3aMeyaHusl, OJTHAKO Balll MPEAbLAYIIMHA OIMBIT CBUAECTEIBCTBYET O €r0 HEraTUBHOM peakiuu Ha
KPUTHKY: OH CTAHOBUTCS Pa3ApakKUTEIbHBIM U HaCTOpOKeHHBIM. Kak cebs Bectu?

Curyauus 2.

Bemen 3a kpaTKuM BBITOBOPOM BBl CKa3zajdl PAaOOTHUKY HECKOJBKO MPHUSATHBIX CJIOB.
Habmonast 3a mapTHepoMm, BBl 3aMETHJIM, YTO €ro JIMIIO, MOHAYally HECKOJbKO HAampsKeHHOE,
ObicTpo moBeceneno. K ToMy e OH Hayal Becelo WIyTUTh W OanarypuTh, pacckazai mapy
CBEXKHX aHEKJOTOB M UCTOPHUIO, KOTOpasi MPOMU30IILIa CETO/IHS Y HETO B JIOME.

B xoHnI11e pa3roBopa Bbl MOHSJIU, YTO KPUTUKA, C KOTOPOU BBl HAYaJIU Pa3rOBOp, HE TOIBKO
He Oblja BOCIPUHSATA, HO U Kak Obl 3a0bITa. BeposTHO, OH yclblan TOJIbKO NPUATHYIO 4YacTb
pasroBopa. Uto BbI npeanpumere?

Curyanus 3.



Besiknii pa3, korga Bbl BeIET€ CEPbE3HBIM Pa3roBop C OJIHOM W3 BalIMX MOAYUHEHHBIX,
KpUTHKYyeTe ee¢ paboTy W CIpaliMBaeTe, MOYeMy OHa TaK IOCTYNaeT, OHAa OTAEIbIBACTCS
MoJYaHueM. BaM 3To HenpusITHO, Bbl HE 3HAETE€ TOJKOM, C YE€M CBSA3aHO €€ MOJIYaHUE,
BOCIIPUHUMAET OHA KPUTHKY WM HET, Bbl PACCTPAMBACTECh U 3IUTECh. UTO XK€ MOXKHO
MPEINPUHSTH, YTOOBI U3MEHUTH CUTYAIUIO?

Curyanus 4.

Bbl kpuTHKyeTe OAHY CBOIO CIY’Kalllyl0, OHa pearupyeT O4YeHb AMOIMOHaIbHO. Bam
MIPUXOJIUTCS KaXKIBIA pa3 CBEPTHIBATh Oece/ly U He JOBOAUTH pa3roBOp 10 KoHIa. Bor u ceifvac,
MocJie BalllMX 3aMeYaHHuii — OHa pacIiuiakainachk. Kak qoBectu 10 Hee CBOU COOOpaeHHs?

Curyanus 5.

Y Bac B mOApa3lie€HUH €CThb HECKOJIbKO MOJYMHEHHBIX, KOTOPBIE COBEPIIAOT
HEMOTHUBUPOBAHHBIE EUCTBHs. Bbl BUANTE WX MOCTOSTHHO BMECTE, MPU ATOM BaM KaXXETCs, UTO
BBI 3HaeTe, KTO Y HUX HedopMaabHBIN Juaep. BaM HyKHO 3aCTaBUTh UX XOPOIIO paboTaTh, a HE
yCTpaWBaTh «TYyCOBKW» TMPSMO Ha pabodeMm wmecTe. Bbl He 3Haere, KakoW MHTEpeC WX
o0beuHsAeT. YTO BBI MpeANpPUMETE TSI H3MEHEHHS CUTYAIlUH U YIIYYIIEHUS paOoThI?

Cutyanus 6.

Bol mpussSiu Ha paboTy MOJIOAOTO CHOCOOHOTO IOpUCTa (TONBKO YTO OKOHYHUBIIETO
NHCTUTYT BHEUTHEAKOHOMUYECKUX CBSI3€H, DKOHOMHUKHM W TpaBa), KOTOPBIM MPEBOCXOIHO
cnpapisiercss ¢ pabotoil. OH MpoOBEN yXKe€ HECKOIbKO KOHCYIbTALUWA, M KIUEHTHI UM OYCHD
JIOBOJIbHBI. BMecTe ¢ TeM OH pe30K M 3aHOCYWB B OOIIECHUM C APYTUMH PaOOTHUKAMHU, O0COOEHHO
C 00CITy>KMBAIOIIMM MEPCOHATIOM. BbI KK/l IEHb MOTyYaeTe TAKOTO POa CUTHAIIBI, & CETOIHS
MOCTYNMIJIO MHCHhbMEHHOE 3asBJICHWE OT BaIllero CEKpeTaps IO MoBOgay ero rpyboctu. Kakwue
3aMeyaHus ¥ KakuM 00pa3oM HEOOXOAMMO CleNaTh MOJOJOMY CIEIHATIUCTY, YTOObI U3MEHUTH
€ro CTUJIb OOIIEHHUS B KOJJIEKTUBE?

Curyanus 7.

Bo Bpems nenoBoii BCTpeuu C BaMHU Bail COTPYAHHUK W3 OTAENA PEKJIaMbl «BBIMIET U3
ceOst», HEe MPUHUMAs BallMX 3aMEYaHUi MO MOBOJY OUYEPEIHOTO PEKIAMHOTO MpOeKTa. Bl He
MOXETE TIO3BOJIUTH MOJYMHEHHOMY TaK ceOsl BECTH, BEIb OH TOJIPHIBACT BaIll aBTOPUTET. UTO BbI
npeanpumere?

Curyanus 8.

Bam 3amecTuTens O4eHb OMBITHBIA CHEIMATUCT, OH JACHCTBUTEIHHO 3HAET paboTy Kak
«CBOW TISITh TAIBIEB», MPAKTHYECKH OH HE3aMEHHMM, KOTJIa OH PSIIOM, BBl YBEPEHBI, YTO BCE
Oyner xopomo. OnHako BBl 3HAeTe, YTO OH OECUYBCTBCHHBIH UYENOBEK W HUKAKHE
«UETIOBEYECKHE» MPOOJIEeMBbI ero He HMHTepecyoT. OT 3TOTO B KOJUICKTHUBE B TOCIEIHEE BPEMst
CTaJI0 TPEBOXKHO, HEKOTOPHIE KOJUIETH COOMPAIOTCS MOAATh 3asBIEHUS 00 yXoJie, TaKk Kak OH UX
obunen. Bel meiTanuck B HeopManbHOUN Oeceie ¢ HUM 00CYyAUTh 3TO, HO OH JIayKe HE MMOHUMAET,
0 9YeM BBl TOBOPUTE, €TO MHTEPECYET TOJNBKO IUIaH U MpUObLUTh. Kak HYKHO BO3/IEHCTBOBATH HA
CBOETO 3aMECTHUTENSI, YTOOBI M3MEHUTH €T0 CTHJIb B3aUMOJACHCTBHUS ¢ mepcoHaroMm? UTo BbI
npeanpumere?

Curyanmnonnbie 3aga4u no reMe « KoH(pIukThI B Opranuzanum»

Hean 3axanus. Pa3Butue y CTy/IEHTOB HaBBIKOB aHalIM3a KOH(JIMKTOB B OpraHU3alluu U
(dbopMHpoBaHUE YMEHHUI MPUHUMATD YIIPaBJIEHUYECKHUE PELICHUS] B HECTAHIaPTHBIX CUTYaIUSX.

Curyauus 1.

Bl HauanbHuk otaena. Ilomyunmnm 3amaHue U enere B KOMaHAMPOBKY. B aspomopty
CllydailHO BCTpeYaeTe CBOK MOJUYUHEHHYI0 — MOJIOLYIO COTPYAHHUILY, KOTOpas yKe JBe HeJelu
He paboraeT. Bam ckazanu, 4yTo oHa OoyieeT. A Bbl BUJIUTE €€ HE TOJIBKO B TOJHOM 3[paBUH, HO
OTIOXHYBIEH M JNa)xke, KaKk BaM I0Ka3ajoch, moxopoienmieid. OHa KOro-to ¢ OOJbUIMM He-
TEpPIEHUEM BCTpEYacT B a’ponopTy. Bo BBEpeHHOM BaM OTHENe MOJNHBIMA 3aBall, HE XBaTacT
COTPYJIHHUKOB, CPBIBAIOTCS CPOKHU BbINOJHEHUS padoT. UTo BB ckaxkere cBoel coTpynnuie? C
4ero HayHeTe pa3roBop? UeM JOJKEH 3aBEPIIUTHCS 3TOT UHUUICHT?

Curyauus 2.



Bbl ombITHBINA, AaBHO paboTaromMii, aBTOPUTETHBIM HAYallbHUK OTAeNa. B KaHyH
Mpa3HUKA BBl OT CBOETO OT/EINA MPEACTaBUIN (DaMIJINK HECKOJBKUX JIyYITUX COTPYHUKOB IS
noonipenusi. Cpeau Tex, KOMY JOJKHBI OBITh BPYyUEHBI TpaMoTa U JieHeKHas npemusi, CUI0pOB,
KOTOPOTO BBl JJUYHO TPEIYyNPEIUIN O HEOOXOIUMOCTH SIBUTHCS HAa TOP>KECTBEHHOE CoOpaHue,
rae eMy OyIayT BpydeHbl rpamoTta u mpemus. CHIOpPOB BMECTE CO CBOCH ceMbel SIBHIICS Ha
TOP’KECTBEHHOE COOpaHUe, HO TPaMOTY M IPEMHUI0, 10 HEU3BECTHBIM ISl BaC MPUYNHAM, EMY He
Bpyumwin. Ha crnemyromuii eHb, HE yCIEB pa300paThes B MPUUMHE HEJOPa3yMEHHsI, BbI CIIydaii-
HO cTaJIKuBaeTech ¢ CHIOPOBBIM B KOPUIIOPE.

KakoBbl BO3MOXKHBIE BapHaHTHI Pa3BUTHUS BO3HUKIIEH cuTyanuu? Kak Obl BB moBenn
ce0s B KaKJIOM U3 HUX?

Ipumeuanue. Kaxxnas u3 npenjaraeMbix CUTyallii MOKET UMETh HECKOJIBKO BapUAHTOB
pasButus. Hampumep, B cutTyamuum 1 — coTpyaHHIlAa, KOTOpass BCTpETWIach BaMm, MOTJa
HAXOJUThCS Ha OONBPHUYHOM IO yXOAy 3a peOSHKOM, a B aj’poImopTy BCTpedaja ueloBeKa,
KOTOPBIN JTODKEH ObUT IPUBE3TH € JAePUIIMTHOE JeKapcTBO. B curyanuu 2 — HegopasyMeHue
MOTJIO BO3HUKHYTh U3-3a OIIMOKU MAIIMHUCTKH, KOTOpasl meyaTana MpUKa3 O MOOIPEHUH.

Curyanus 3.

PaGoune ogHOrO W3 T1MEXOB TPEANPUATHS HEOJHOKPATHO 3asBISUIM O He-
YIOBJICTBOPUTENHHBIX YCIOBHUSIX TPY/a, BHICKA3bIBAIU OMACEHUsS 3a CBOE 3/I0POBhE (B IIEXy HE
yAETSIOCh JOKHOTO BHUMaHHS oOecrmeueHuto OezomacHocTu Tpyaa). Um yxke Gomee Tpex
MECAIICB HE BBITUIAYMBAIM 3apa0oTHYIO Tuiaty. JlBa AHS Ha3ajq ¢ OJHMM M3 pabodMx Ha
MIPOM3BOJICTBE MPOM3OIIET HECYACTHBIN clydail. ITO MEPENONHUIIO Yally TepHeHHs pabodux.
OHU OTKa3aIMCh OT pabOTHI U MIPUTIIACKIIN HA COOpaHUE PYKOBOJICTBO MPEINPHUSATHAL. .

Kax 651 BbI TOBeNM ce0sI B 9TOM CUTYallUU B KAYECTBE PYKOBOIUTEINS MPEATIPUATHS?

Ileparornyeckuii CHTYAIIMOHHBIN TECT HA ONpeleJeHuE CTPATErMU pa3pelieHus

KOH!D.TII/IKTHLIX CUTyal Wil YUYUTEJIEM

B yka3aHHBIX HMXE CUTyalMsX Ha30BUTE: a) Haubosee mpuemiiemMoe it Bac pemienue;
0) camoe s dextuBHOEC, HA Bamr B3rmsn, pemenue. s kaxmoi cUTyallud PUBOJIUTCS CITUCOK
BapUAHTOB PEIICHUH, U3 KOTOPBIX BHIOMpAETCs pellieHue, yAOBIETBOPSIOlIee MyHKTaM a) U 0).
3anummuTe HOMEpP CUTYyalliil U HOMepa JABYX BhIOpaHHBIX Bammu pemienuii (mepBoe, OTBEYaroIIee
MyHKTY a), BTOpoe — MyHKTY 0)). Hanmpumep, ecnu B cutyarnuu 1 Hanbonee mprueMIEeMbIM IS
Bac saBnsercst pemienne 4, a Hambosnee >pdexkTHBHBIM — 3, TO CIEIyeT 3amucaTh TaKUM
obpazom: 1. a) 4; 6) 3.

Cumyayus 1. TIpo3BeHen 3BOHOK. YUuTeNb BXOAUT B Kiacc. Llaput mrym u BceoOree
oxxuBneHue. Ha nenarora BHuManus He oopamiarT. Kak HauaTh ypok?

BapuaHTb! penieHnii:

1. TloBbICHB rojoc, MONPUBETCTBOBAThH KJIACC, IPU3BATh K TUIIMHE U MOPSIKY.

2. MoJya cTosATh nepe KJIaccoM, JOKUAAsICh THUIIIHHBI.

3. Uem-nubo yIuBUTH KJIACC M TEM CaMbIM MpPHBIICYL K ceO¢ BHUMaHUE (HauaTh METh,
JEKJIAaMHAPOBATh CTUXH, MOXKaTh PYKYy YYCHHKaM KJiacca U T.J1.).

4. TIloctyuarh XypHaioMm (py4ykoH, yKa3koM, KHUTOW M T.I.) MO CTOJy, NMPHU3BIBASI K
MOPSIZIKY.

5. He BxoauTh B Kacc, OTKPBITh ABEPb U TOKUIATHCS THILIUHBI.

6. Hauarts ypok c pacckasza yBIeKaTeIbHON UCTOPHUH.

7. HavaTh ypOK ¢ TUCBMEHHOTI'O OIIpoca.

8. TlompocuTh BCeX BCTaTh W CKa3aTh, YTO KJjacc OyaeT CTOSTH O TEX IMOp, MOKa HE
YCTaHOBUTCS TUIIMHA U MOPSAIOK.

9. Mosya HadaTh 3alMChIBATh Ha JIOCKE MO0 Ha3BaHME M KaKHE-TO JaHHBIE II0 HOBOMU
TeMe, TMO0 HEMPUBBIYHOE TI0 (hopMe 3a/laHue IS yUaIIUXCs.



Cumyayusn 2. VI3BECTHBI yYHUTENI0 YYCHHK HAYMHACT CKPUIETh MapTod (CTyJIOM),
CTy4aTh, U3/1aBaTh KaKue-IHO0 3BYKH U T.N. YUHUTENb JENAeT €My YCTHOE 3aMeyaHue. Y UYCHUK
BO3MYILAETCS, YTO OH TYT HE MpPHU YE€M M 4Yepe3 HEKOTOPOE BpeMs MPOAOHKAET B TOM XKe JyXe.
Kaxk noctynuts yuurenro?

BapuaHnTs! peleHnii:

Brirnars u3 knacca.

Hamnucatp 3ameyanue B JHEBHUK WM JOKYMEHT, €T0 3aMEHSIOIIHI.

BrI3BaTh K 10CKe.

B3sTh THEBHUK, HO 3aMEYaHKE HE 3alIUChIBATh, IPEIYyIPEIUB YUCHHUKA.

JlaTh y9eHUKY WHIUBUIyaJIbHOE 3aJaHUE Ha KapTOUKeE.

[TocmesiThbes Ha TaHHBIM YYEHHKOM, YTO OH HE HAIeNl HHOTO CIoco0a MpHBIECYh K
cebe BHUMaHUE.

7. He oOpamaTh BHUIMaHHS Ha U3JaBAEMbIC 3BYKH.

8. IlompocuTh JAaHHOTO yYEHHWKA BBIMOTHUTH KakKOe-JIMO0O TMopydeHue (MPUHECTH MeEIl,
HaMOYHTb TPAIKY, CTEPETh C JOCKH U T.IL.).

Cumyayus 3 aHaTOTMYHA CUTYallMH 2, HO HEU3BECTHO, KTO SIBJIIETCS HCTOYHUKOM ITyMa,
BO3MOYKHO, U HECKOJIbKO YYEHUKOB.

BapuaHTbI penieHnii:

1. IIpekpaTuTh ypoOK U T0KUAATHCS THILIHUHBI.

2. llonbITaThCA BBISICHUTH, KTO MEIIAET BECTH YPOK.

3. BeriiTu U3 kacca.
4
5
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. B34Tb THEBHMKH y BCEro KJIacca M 3alMcaTh 3aMeYaHusl.
. IIpeioxxuTh Kiaccy BBIMOJHHUTH KaKoe-IMOO TPYAHOE WM HHTEPECHOE Uil HUX
3aJlaHue.

6. JlaTh KJIacCy caMOCTOSITENIbHYIO KOHTPOJIBHYIO padoTy.

7. He obpamath BHUMaHMS Ha U3JaBa€Mble 3BYKH U MIPOJOJIKATh paboTy.

8. IlompocuTe NpeKpaTUTh AaKKOMIAHUPOBaTh 3ByKaMU paccKa3d YuyuTensd, T.K.
HEBO3MOXKHO OOBSICHITH CIIOKHBIM y4eOHBINH MaTepual.

Cumyayusn 4. Yuutenb MoJIydaeT OT YyUYCHHUKA 3alUCKy C MPU3HAHUEM B JI00BU. Peakius
yauTens?

BapuaHnTs! pelieHnii:

1. PazopBath ee u O0JbIIIe K 3TOMY HE BO3BpAIIaThCS.

2. OcTaBUTh y4YEHMKA IIOCIIE YPOKa U €My €lle paHo AyMmaTb O JII0OBH, TeM Ooiee K
CTapIIeMy IO BO3PACTY U MOJIOKEHUIO YUHUTEIIO.

3. BcTpeTuthbest BHE LIKOJIBI M 0OBSICHUTD HEBO3MOXKHOCTD MTOIOOHBIX OTHOIICHUH.

4. Be13BaTh poauTeNel YUYEHUKA U TIOTOBOPUTH C HHUMH.

5. IlocoBeToBaTh yUEHUKY IIEPEUTH B PYTYIO IIKOJLY.

6. I[IpourHOpUpPOBATH 3aITUCKY.

7. B nuuHOi Oecele cKazaTh YYEHHKY O CaMOM XOpOIIEM OTHOIIEHHH K HEMy,
MIPEAJIOKUTh MHTEPECHOE COBMECTHOE JIENI0, OTHOCAINEeCs K NPEIMETy WIH BHEKIACCHOMY
MEPOIPHUATHIO.

8. OTtnmenarbCst NIy TKOM.

9. B nuuHOl Oecene 3asgBUTHh YECTHO OO0 yBa)KEHMM M OJaroJapHOCTH K HEMY U 00
OTCYTCTBHMHU MOJOOHBIX YYBCTB K YUCHHKY.

Cumyayus 5. YUeHUK YCIIEIIHO OTBETHJI Y JOCKH, IMOJYYHJI BBICIIYIO OLIEHKY, HO 3aTEM
YUMUTEIb 3aMETHII Y Hero mmapraiky. Kak noctynuts yunrento?

BapuaHnTs! peleHnii:
3a0pathb mImaprajiky U UCIpPaBUTh OLICHKY.

Crnenartp BUJ, 4TO HE 3aMETWJI NPT AJIKH.

[TpuCThIAUTD, HO OIICHKY HE MEHSTh.

IToxBanuTh 3a XOPOIIO MOATOTOBIEHHYIO (M3/IaHHYIO) IIIIApTraJIKy.

CkazaTh, 4TO 3Ta OIleHKa He OyAeT y4YUThIBAaThCS MPHU IMOJABEIECHUU UTOTOB YETBEPTH
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(mostyronusi, roJia), 4To €€ Hy»KHO MOATBEPAUTD.

6. BrIpazuth coxaneHue, 4TO He 3aMETHII IIIAPTaJIK|, HO OLIEHKA HE MEHSTH.

7. BpIpa3uth cokajeHue Mo MOBOJIY TOTr0, YTO YYEHHK HE MOT CaMOCTOATENbHO, 0e3
MTOMOIIH IITAPTaJIKH TaK K€ XOPOLIO OTBETUTb.

Cumyayusn 6. Yuutenp HeJaBHO B 3TOM Kiacce. Ho y’ke HECKOJIBKO ypOKOB MOJAPSA EMY
nocaxnaaer CmupHoB Outer. Yuutens nociie 00bSICHEHUS] HOBOIO MaTepHaja BbISCHSET, y KOTo
ecTb BOpockl. CMUPHOB TYT e MMOJHUMAET PYKY U 337aeT KaKOM-HUOYAb BONPOC. YUUTEIh EMYy
oTBeuaeT, Ho CMUPHOBY OOBSICHEHUS YyUUTEls HEMOHATHO. YUHUTEIb CHOBA OOBSACHSET, U CHOBA
CMmupHOB ero He noHuMaeT. Ilocine HecKoIbKUX OOBSICHEHUH yuuTenb npeiaraeT CMUPHOBY
MIPUITH MOCJIE YPOKOB, HO TOT HE npuxoauT. Ha crnexqyromumii 1eHp Bce moBTOpATCA CHOBA. Kak
MOCTYIIUTh YUUTEIIO?

BapuaHTb! penieHnii:

1. Be3Barh poxuteneit 1 oOCYJUTh ¢ HUMHU MPOOJIEeMy YCBOEHHsS yuyeOHOro marepuania
UX CHIHOM.

2. Ilocne ouepenHoi HesiBKM CMHMpPHOBA Ha JOINOJHUTENBHBIE 3aHIATHS OIPOCUTH €ro Ha
YPOKE U BBISICHUTD JI€HCTBUTEIbHbIC 3HAHUS YUEHUKA, OLICHUTD UX.

3. IMomrytute, yr0 CMUPHOBY, BUAUMO, OUEHBb IPUATHBI TOJIOC U PE€4b YUUTENS, IOITOMY
OH IPOCUT YUYUTEISI HECKOJIBKO pa3 MOBTOPATH OJHO U TO XKe.

4. VrHopupoBaTh BONPOCH! yUEHHUKA.

5. BbIpa3uth yauBIIeHHE TIO TOBOLY HEMOHATINBOCTH CMUPHOBA.

6. IlouHtepecoBaTbcs, €CTh JM Yy APYTUX YUYEHHKOB BOMNpochl. Ecnu OONBIIMHCTBY
y4aluxcs MaTepHUall MOHATEH, TO OCTaBIIYIOCSA YaCTh IPUITIACUTh HA JIONOJHUTEIbHBIE 3aHATHS
U TPOJOJDKUTH YpoK. B mpoTuBHOM cilydae BBIICHUTH NMpUUMHBI HENMOHMMAHHSA MaTepuaia |
MOMBITATHCS UX JINKBUAUPOBATD.

7. IlpenBaputh Bonnpoc CMUPHOBA CIENYIOIIMM 3aMedaHueM: «EcTb Jin y KOro BOIpocCHl,
kpome CmmpHOBa? EcCiM YTO-TO HEMOHSATHO, TO A XAy B TaKOe-TO BpEeMs M B TaKOM-TO
KaOHHeTe».

Cumyayusn 7. lletpoB 3amyuunn yuurtens Bonpocamu. OH 3aaeT KaBEp3HbIE BOIPOCHI,
IBITAsACh NTOMMATh yYWTENsl HA HEYMEHUU OTBETUTh HA HUX, HA HEAOCTAaTKE 3HAHUH, dPYIULUH.
Ha ouepennoii Bonmpoc yunTens HE MOKET cpa3y OTBETHTh. Kak mocTynuTs yunrento?

BapuaHnTs! pelieHnii:

1. He otBeuats Ha Bonpocsl [leTpoBa.

2. IlpennouTh OTBETUTH Ha BOIIPOC HA CIEAYIOIIEM 3aHATHUS.

3. IlpusHatbcst B OTCYTCTBMM MTHOBEHHOT'O OTBETa Ha BOIPOC, OOEIIaTh MOoAyMaTh Hajl
HUM.

4. TlpeanoxuTh BceMy KJaccy OTBETHTb Ha BOIPOC M MOOOEIIATh CIIPOCUTH O PEIICHUN
CHEAYIOLIUHI pas3.

5. Oruurats IleTpoBa 3a Bopoc He IO TEME, HE 110 CYIIECTBY U HE OTBEYATh HA HETO.

6. llyTkoi yiTH OT OTBETA, 110 BO3MOKHOCTH B CJIEIYIOIINN pa3 K HEMY BEPHYTHCS.

7. IoxBamuts [leTpoBa 3a xopoImuii BOIPOC U MO0OEmAaTh 0OCYIUTh €r0 PH HAIMYUN
BPEMEHU.

Cumyayun 8. llpoumio HEKOTOpoe BpeMsi OT Hayalla YpOKa. YYUTElIb HAYUHAET
3aliChIBaTh HOBYIO TEMYy Ha JOocke. B 3To Bpems pas3maercss MsyKaHbe, U BHUMaHHUE Kjacca
MIPUBJIEKAET HEW3BECTHO OTKyZa B3fABIIMKCA KOTEHOK Ha croie yuurensd. [IpomomxeHue
OOBSICHEHHsI CTAHOBUTCSI HEBO3MOXKHBIM. Peakuus yuurens?

BapuaHTb! penieHnii:

1. YnuBuThCS, BBIPA3UTh BO3MYILEHHE 110 3TOMY TOBOJY U MOMPOCUTH CPOYHO 3a0paTh
KOTEHKa.

2. IlonbITaThCs BBISICHUTD, YEH KOTEHOK.

3. IlpexpatuTh NpoBeAeHUE YpOKa A0 TeX MOp, MOKa KOTEHKa He yOepyT U3 Kiacca.

4. B34Tb KOTEHKA ¥ BBIHECTH €TI0 3a JIBEPD.

5. Belpa3utre HeIOyMEHHME 110 TOBOJYy IIOSBJICHHS KOTEHKa Ha CTOJIE B Takou



HEMOAXOAIIEH Ui HEro 0OCTaHOBKE M IMPENIOJIOKUTh KOMY-THOO M3 YUYEHHUKOB OTHECTH €ro
JOMOM.

6. BOoCXUTUTBCS COBEPIIEHCTBAMU KOTEHKA, BBIPA3UTh COXKAJEHHE 110 IOBOXLY
HEBO3MO>KHOCTH H3-3a CIOXHOCTH Y4eOHOTO MarepHuaia yJIelIuTh €My AOCTaTOYHO BHUMAaHUS U
MOTIPOCUTDH YUEHHKA, KEJAIOIIEr0 UMETh )KUBOTHOE Yy ce0s 1oMa, 3a0paTh KOTCHKA.

7. Ha koTeHka BHHMMaHMA He oOOpaTUTh, a KJaccy MpPeIIOXKUTh BbIIOIHUTD
CaMOCTOSITENIbHYIO Pa0OTy Ha BpeMs U OLICHKY.

Cumyayua 9. Yuurenb OTMETII B )KypHalle OTCYTCTBYIOIIUX YYEHUKOB, BCTANl CO CTYyJa
U HamnpaBWJICS K JIOCKE IS 3alMCH TeMbl ypoka. IIpum 3ToM B Kitacce paspaincst clep’KaHHBIN
CMeX YYEHHUKOB. BBISICHUIIOCH, YTO Ha KOCTIOME YUYHUTEls OCTaJICs OTIHEYaTOK OT HapUCOBAaHHOU
MEJIOM Ha CIIMHKE CTyJla pOXUIbl. Peakius yunrens?

BapuaHTb! penieHnii:

Bo3myTuThCs, 00MAETHCS U BBIMTH U3 Kiacca.

[TocmesiTbest BMECTE CO BCEMU HaJl CBOEH HEJIOBKOCTHIO M HEBHUMATEIbHOCTBIO.
HraopupoBaTh CMEX U CIIOKOHHO MPOJOJIKUTH YPOK JI0 3BOHKA.

CooOummTh yueHukam, yTo Bl Takoro He 0KuJalln OT HUX.

[TorrpocuTh KOro-mudo 13 y4eHUKOB IOMOYb MOUYUCTUTH KOCTIOM U NMPOJOKUTH YPOK.
. OT4HTaTh YUEHUKOB 32 XYJIUTAaHCKUN MTPOCTYTIOK, OOUAETHCS, HO YPOK 3aBEPLIUTD.

Cumyauu}z 10. Yuutenr oOBsBIgeT TeMy ypoka B 10-M kiacce M coOupaercs
3apUKCUpOBaTH €€ Ha JOCKE, HO, OKa3bIBA€TCs, YTO Mel He nuieT. [Ipu Gonee BHUMATETbHOM
pPacCMOTPEHHH OKa3ajoCh, YTO BMECTO MEJla Yy HETO B PyKax IOKPAIICHHBIM JepEBSHHBIN
Opycok. UTo npeAnpuHATh yUUTEN0?

BapuaHnTs! peleHnii:

1. Bo3aMyTUTBbCSI M OTKa3aTbCsi 3alUChIBaTh Ha JIOCKE TEMY YpoOKa, HEO0OXOIUMbIe
MOSICHEHUS U JUKTOBATh BCE YCTHO.

2. Hayatb BBISICHATB, KTO 3TO cZelai, YTOObl HaKa3aTh BUHOBHOTO.

3. IlocMesITbCS  OCTPOYMHOW HIyTKE M HPEUIOKUTh KOMY-HHUOYAb  HPUHECTH
HOPMAJIBHBIN MEJI.

4. V3MeHUTh NpeayCMOTPEHHYIO NIepBOHAYAIbHO (POpMY MPOBEIEHHS YPOKa, HCKIIOUHB
00BsICHEHHE Ha JOCKE M MPEUI0KHUB Yepe3 HEKOTOPOe BpeMsi KOMY-JIMOO U3 yUEHUKOB OTBETHUTD
IIMCBbMEHHO Ha JI0CKE.

5. 3aMeHUTh 00BACHEHUE HOBOI'O MaTepHaja MUCbMEHHBIM OMPOCOM IO MPEIbITyIIEMY
MaTepuaiy.

6. He akueHTUpOBaTh BHUMAHUS HA CUTYallMH U NPEJIOKHUTH MPUHECTH APYTOd KyCOK
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Mena.

Cumyayus 11. Yaurenb 0OBSICHIET CIIOCOO PEIICHHs] CIIOXKHOM 3a7a4u, HO CTOUT €My
OTBEpPHYTHCA, KaK OJJUH M3 YUEHUKOB HAUMHAET )KECTaMU NEepepa3HUBaTh €ro. B kinacce — cmex,
OKUBJICHHE, yJalllecs He CIEIAT 3a X0J0M ypoka. UTo npenpuHATh yUUTEN0?

BapuaHnTs! peleHnii:

1. BeIrHaTh JaHHOTO YYEHHKA U3 KJ1acca.

2. Cnenatb eMy 3aMeyYaHUe.

3. IlocoBeToBaTh MOCTYMUTH Ha pabOTy B LIUPK.

4. BrI3BaTh yU€HHKA K JIOCKE WIH JaTh €My MHANBHUYaJIbHOE 3aJlaHUE HA OLICHKY.

5. OTBieubr BHHMMaHHE KJlacca OT JIaHHOTO YYEHHKA 3aHHMATeNIbHBIM 3aJlaHUEM,
WHTEpeCcHOW nHpOopMaIHei.

6. [locmesTbcs BMecTe CO BCEMH, OTMETUB HEOpJMHApHbIE TeaTpajbHbIE CIIOCOOHOCTH
yU€HHKa, JaTh BO3MOXXHOCTh BCEM HEMHOTO pacciaaOuThbCs 3aTeM MepeTu K padoTe.

Cumyayus 12. Yaurenb BXOINT B KJIacC. YUYEHUKHU IPUBETCTBYIOT €r0, CTOSI HA MapTax B
MI0JIO)KEHNUU «CMUPHO». Peakius yunrensa?

BapuaHTb! penieHnii:

1. Bo3amyTuthCs.

2. Y auBUTEHCS.



3. Ilpuka3aTh BCEM CITyCTUTHCS M 3aHITh HOPMaJIbHOE MOJIOKEHUE.

4. UrHopupoBaTh MOJIOKEHUE YUAIIUXCS M1 BECTU YPOK KaK HU B UeM He ObIBaJO.

5. BeraTh Ha yUMTENBCKHMI CTOJI U BECTU YPOK B TaKOM IIOJIOXKEHHMH JI0 TOTO MOMEHTA,
MOKa yYeHUKaM He MoTpedyeTcs caenaTh 3anucu. [IpenoxuTe UM cecTh, €ClIi OHU UCTIBITHIBAIOT
HEKOTOpbIe HEYJ00CTBA.

6. BoliTu B KJ1acc ¥ TPOMKO MO-BOEHHOMY CKOMAaH10BaTh: « BoJIbHOY, 3aTEM MPETI0KUTh
JKEJIAIOIUM CECTh U HA4aTh yPOK.

Cumyayusn 13. ]IBa yueHuKa Ha COCETHUX MECTax HAUYMHAIOT JOBOJHHO OypHO BBIICHATH
OTHOILIEHUS HA YPOKE W B IIbUTy HE 3aMEUaroT, YTO NPUBJIEKAIOT BHUMAaHHE YK€ ITOJIOBUHBI
Kj1acca. YTo npearnpuHATh YUUTEI0?

BapuaHnTs! peleHnii:

Hanucats 060ouM 3ameuanue.

BbI3BaTh K TOCKE OJJHOTO U3 HUX.

BeIrHaTh y4€HHKOB U3 KJlacca.

YCTHO npenynpeauTs.

[TonbITaThCs pa3obpaThes, B UeM A€o, HAUTH BUHOBHOTO.

[lepecanguTh 0OJHOTO U3 HUX HA IPYrO€ MECTO.

JlaTb Ka)xOMy U3 HUX MHAUBHUAyaIbHOE 3aJaHHE.

OTBneur OT HHMX BHMMaHME Kjacca paccKa3oM, 3aHMMAaTENbHOM HCTOPHH,
BBITIOJTHEHHEM 3a/1aHuS.

9. BrbI13BaTh 000UX K JJOCKE U MPEUIOKUTH COPEBHOBATHCS B 3HAHUAX IPU BBINOJIHEHUH
3aJlaHusl.

Cumyayun 14. Ydutenb 3axoAUT B KaOMHET M 3aMeYaeT, 4YTO OAMH U3 Ci1abo
YCHEBAIOUINX, HO NCUXWYECKH HOPMAaJbHBIX YUYEHUKOB CTOMT Ha TMOJOKOHHUKE Y OTKPBITOTO
HACTeXb OKHA, BCEM CBOMM BUIOM IOKa3bIBaJl, YTO HAMEPEH B JIIOO0YI0 MUHYTY HMPBITHYTh BHU3 C
BBICOKOT0 ATaxa. Kak moctynurh yunurtesnto?

BapuaHnTs! peleHnii:
3akpuyaTh, YTOOBI HEMEAJIEHHO CITyCTHJICS.

CrokoiHO IPEeI0KUTh BCEM 3aHITh CBOU MECTA.

[TobGexaTh K yUEHUKY, YTOOBI CITyCTUTh €0 Ha MOJI.

Ber1iiT U3 Ki1acca 1 03BaTh NPEACTABUTENS aIMUHUCTPALIUN.

KpuxnyTts: «MBanoB. K gocke, 6picTpo! Ha onenky!»

CrnokoitHo 3ametuTh: «He paHO M NpomaTbes € KU3HBIO M3-3a TAKOTO ITYyCTSIKA,
Kax ... (Ha3BaHue npeamera)?!»

7. 3akpuuatb: «MBanoB! Pagu Gora, He npsiraii! S mocrasmio TeGe «S»!».

Ananuz pezynomamos

OtBetbTe Ha Borpoc: «K kakoil rpymnme nedcTBuii (pernpeccuBHbIC, HEKOHCTPYKTHBHbIC
NEeHCTBUS 0 M3MEHEHUIO XOJla Pa3BUTHUS CUTYyalluHM) OTHOCSTCS BbIOpaHHble Bamu BapuaHTHI
pelieHus mpooieMbl B Kax10i u3 14 cutyarmii?»

Ouenute, Kako rpymmne AeWcTBUM Bbl oTnaere mpeanodteHue, W CAenanTe BBIBOJ O
CBOWCTBEHHOI BaMm cTpaTeruu paspemieHns KOHQIUKTOTCHHBIX CUTyalln.
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Bomnpocsl K 3aueTy

1. Tlpeamer u 3agaun KOH(PIUKTOIOTUH.

2. Tlcuxonorust KOH(IUKTA: CYIIHOCTh, €MO0 OCHOBHbIE XapaKTEPUCTHKH.

3. Knaccudukanus KoHOIUKTOB.

4. OcHOBHbIC TUIIBI KOH(DIUKTHBIX CUTYAIUH.

5. Ilpuumsbl U ctumMyibl KOHQUUKTa. OOBEKTUBHBIE M CYOBEKTHUBHBIE (PaKTOPHI
BO3HUKHOBEHUS KOH(IIUKTA.

6. AHaTroMHs KOH(JIUKTA, €r0 CTPYKTYPHBIE AJIEMEHTHI.



33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

45.
46.
47.
48.

Crpareruu noBeACHUs JIMYHOCTH B KOH(PIUKTHON CUTYyallUH.

Jlnaraoctrka KOH(IUKTA.

Oco0eHHOCTH TPOTHO3UPOBAHUS U MPO(UITAKTUKHA KOH(PIUKTOB.
OObeKkTUBHBIE M COLMAJIBHO-NICUXOJIOTMYECKHE  YCIOBHS  MPO(UIAKTUKU
KOH(JIUKTOB.

[TocTdpeiaucTckue KOHIETINN 1 KOHPIUKT.

KoH}uukT 1 MaHUITY IS

Crenn¢rka HHHOBAIIMOHHBIX MEKINYHOCTHBIX KOH(JIUKTOB.

TpynoBble KOH(IUKTHI ¥ MTyTH UX PELICHUS.

TexHonorus npenynpexaeHus KOH(QIUKTOB.

MeTobl ICUXOKOPPEKIIMN KOH(DIUKTHOTO MOBEACHUSI.

[Ipenynpexaenne KOHMIMKTOB U CTpecC.

CemeiiHble KOHIUKTBI: TPUYUHBI, YCIOBHSI, CIIOCOOBI PEAYIPEKICHHS.
BeprukanbHble KOHQIUKTBI: TPUYUHBI, TPEIYTIPEXKIEHUE, CTIOCOOBI pa3pelieHusl.
[Tegarornyeckuii KOH(IUKT B LIKOJIE.

BuyTpunu4yHOCTHBIE KOHQIMKTBI: BUIbI, TEHE3HC, TOCIEACTBHSL.

[TonsaTHe rpynmnoBeIx KOHGIUKTOB. KOHOIUKTHI « IMYHOCTH — TPYIIIaY.
CyunmnanbHoe MOBEICHUE, €r0 IICUXOKOPPEKIIHS.

MexanyHOCTHBIE KOHMIUKTHI. O0I1as XapaKTepuCcTUKa.

YcnoBus, GakTopbl U KOHCTPYKTUBHOE pa3pelieHne KOHQINKTOB.

Crpareruu u crocoObl pa3perieHus: KOH()IUKTOB.

HckyccTBo BeneHust neperoBopoB. TpeGoBaHMs K yYaCTHUKAM IEPEroBOPOB.
VY4acTre TpeTbeil CTOPOHBI B yperyJIMpOBaHUH MEAarorHueCKuX KOH(IUKTOB.
[Ipodunaktuka KOHMIMKTOB B OpraHU3aLUAX.

XapakTepoJIOTHYecKue pa3nuyuus U KOH(IMKT.

[Tonutnueckre KOHMIUKTHI.

OCOOEHHOCTH MEXIJIMYHOCTHBIX KOH(UIMKTOB. B3auMoCBA3b MEXIMYHOCTHBIX,
BHYTPUJIMYHOCTHBIX U MEXTPYIIOBBIX KOH(IJIUKTOB.

OTHKA ESTETBHOCTH IICUXO0JIOTA 0 YPETyITUPOBAHUIO KOH(IIUKTOB.
[IeperoBopsl kak cioco0 pa3peneHus: KOHPIUKTOB.

Otansl 1 (Ha3bl TMHAMUKA KOH(JIUKTOB.

Dckananusi KOHQIUKTOB.

OyHKIUN MeHaTopa 1Mo pa3peleHnI0 KOH(PIUKTOB.

VYnpasienue KOHQIUKTaMU.

Crpareruu 060cTpeHHs KOH(IMKTA.

AHanu3 KOHQJIMKTHOHN CUTYyaIllH.

KoH}uMKTHBIE TUYHOCTH.

OcHOBHbIE THUITBI KOHQJIUKTOB B OpraHU3aIUsIX.

MesxkHaloHaIbHble KOH(IUKTHI.

OcoOenHoctu  BocHpHATHS KOHGIMKTHOW curyanuu. Ilorepm u  uckaxkeHus
nHGpOpPMAaIMHU TPU OOLIEHUH OTIITOHEHTOB.

VYnpasiieHue BHyTPUINYHOCTHBIMHA KOH(MDIUKTAMU.

OCO00EHHOCTH MEKIOCYapCTBEHHBIX KOH(IMKTOB.

KareropuanbHslii annapat KOH()IUKTOIOTHUH.

Posnp megarora-ncuxosiora B pelieHny MeJaroru4eckux KOH(QIUKTOB.



