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1. IosicHuTE/IbHAA 3aNIMCKA

Juctunnuna «Ilemarornueckas KoH(MIUKTONOTHA (C TPEHUHIOM KOH(MIMKTOJIOTUYECKOU
KOMITIETEHTHOCTH)» IIpeIHa3HaYeHa COJICHCTBOBATH pa3BUTHIO y oOyyaromuxcs
KOH(IMKTOJIOTHYECKOW KOMIIETEHTHOCTH, 00eCTIeunBaloeil ONTUMAIbHOCTh UHTErPallii CyOBEKTOB
JeSITeIbHOCTH U OOILEHHS B COLIMYME.

Heap aucuurinabl: GOPMUPOBAHNE CUCTEMBI HAYYHBIX 3HAHUI B 00JaCTH TEOPUH KOH(IUKTA
U HaBBIKOB KOHCTPYKTMBHOTO pa3pelIeHHs W MPeAOTBpAIICHUs KOH(IUKTOB B MPOPEeCCHOHATIBHON U
MeAarorn4eckon JesiTebHOCTH.

OcBoeHHe  JTUCHMIUIMHBI ~ CIIOCOOCTBYET  PELICHHIO  CIEIYIOIMX  THUMOBBIX  3ajady:
MICUXOJIOTMYECKON ToJJepkKKe CyOBeKTOB TMeAaroruyeckoro mpoiecca (yduTesed, Y4eHUKOB,
poauTeneit); MPOSKTUPOBAHUIO U MPOBEIECHUIO pabOTHI MO NMPO(UIAKTHKE KOH(IUKTOB B Mpolecce
00y4eHHs1 U BOCHUTAHUS, OPTaHU3alMNA O€CKOH(IMKTHOIO B3aUMOJCHCTBUS POAUTENEH yyaliuxcs u
Ie/1aroroB; OKa3aHMIO MOIIY B pEIICHHMH KOH(QJIMKTHBIX CUTYaIMil B 00pa30BaTeIbHOM IpoIiecce.

3agauu TUCIUIUINHEL:

1. PackpbITh ~ METOJOJOTMYECKHE,  TEOpPETUYECKHMEe W  METOAMYECKHE  MpOoOJIeMbl
KOH(IUKTOJIOTHH.

2. Hayuuts cmocob6aM OpUTMHAIBHOTO PEHICHUS KOH(MIMKTOB B MPOLECCE MEXKIMYHOCTHOTO
B3aMMOJIEHCTBHSI KaK OCHOBBI MacTepCcTBa OyAyIIEro CreralncTa.

3. T103HAaKOMUTH CTYJCHTOB C KOH(PJIUKTHBIMU TEXHOJOTHSAMHU MTOCPEIHUYECKOH JeATeIIbHOCTH
IPU pEeHIeHUH KOH(MIUKTHBIX CUTYyallUd, yUUTHIBasl MPOSBICHHE WHIUBUIYaTbHO-ICHUXOJIOIMYECKUX
0COOEHHOCTEH KOHCTPYKTHBHOTO, JIEJIOBOTO M MEXKIMYHOCTHOTO OOIICHHMS, YNpPaBJICHUS JIIOJbMH B
KOJUJIEKTUBE.

4. PackpbITh apceHan CpeicTB JAMArHOCTUKM KOHQUIMKTOB B pa3iIM4yHBIX cdepax
KU3HEAEATEIbHOCTH, BBISIBICHUS! KOHQIUKTHBIX JIHYHOCTEH.

1.1. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NMPOrpaMMbl

Juctunnuna «[lemarornueckass KOH(MIUKTONMOTUS (C TPEHUHTOM KOHQIMKTOJIOTHYECKOU
KOMIIETEHTHOCTH )» BXoAHT B 610k b1.b Jluctumnunsl (Moxynu). bazoBast yacTs.

Jljis OCBOEHUS TUCIUIUIMHBI CTYJEHTHI JTOJDKHBI UMETh 3HAHUS 00 OOLIMX 3aKOHOMEPHOCTSX
NCUXUKK M CO3HAHUS  4YEJIOBEKAa; BO3PACTHBIX OCOOCHHOCTSAX  ICHUXWYECKOTO  pa3BUTHS,
MICUXOJIOTMYECKHUX OCHOBaX 00y4YEeHHs U BOCIIMUTAHUS; OCOOEHHOCTSX MEIaroriuecKoi AesITeIbHOCTH.

Pe3synbTaThl  OCBOGHHS ~ JUCHMIUIMHBI ~ OyQyT  BOCTpeOOBaHBI NPU  MPOXOXKICHUH
MIPOM3BOJICTBEHHBIX M YUE€OHBIX MPAKTHUK, a TAaKXKe MPU MOJATOTOBKE U MPOBEACHUU T'OCYIapCTBEHHON
UTOTOBOM aTTECTALIUU.

1.2. Kommnerenuum oOy4amomerocsi, ¢QopMupyemble B Ppe3yJbTaTe OCBOCHUSI [aHHOM
AMCUMIIMHBI (M00Y1)

Kon n naumenoBanue komrnereHnnu (13 | KommoHneHT (3HaHUEBBIN/ (yHKIIMOHATBHBIH )

dI'oC BO)
OIIK-3 TrOTOBHOCTH K IICMXOJOIO- | 3HAET:
MeJJaroru4ecKoMy COIIPOBOXICHUIO | - OOIIME 3aKOHOMEPHOCTH BO3HHMKHOBEHHUS, Pa3BUTHS U
y4eOHO-BOCITUTATEIHBHOTO MpoIecca 3aBepIICHUS] KOH(PIUKTOB;

- CTPYKTYpYy KOHQIMKTA, IPUINHBI €T0 BO3SHUKHOBEHUS U
BIMSHUEC HA TICUXHKY, IIOBEJCHUE, JEATCIbHOCTh
YeJI0OBCKa;

- ITUHAMUKY U (QYHKOHH KOHQIMKTA B KOJUICKTHBE M
JKH3HEACATCIILHOCTH OTACILHOIO YeIIOBEKA.

VYmeer:

- HAaxXOOUTh NYTH  OJIATONPUSATHOTO  pa3peuieHHUs
TICUXOJIOTHYECKUX KOH(IMKTOB;




- CO3JaBaTb 6HaFOHpHHTHBIe MCUXOJIOTUYCCKUC YCIOBHUA
06I_HGHI/IH, IOPpUMEHATE 3HAHUA O IICUXOJOTMYCCKHX
3aKOHOMCPHOCTSIX 06H_[€HI/I$I AJI1 ONITUMU3AlMU ITPOoLCCCa

podeCcCHOHATLHOTO oOmeHus u paspenieHus
pPa3HOO0Opa3HBIX KOMMYHUKATHBHBIX CUTYAIIHI.
OIIK-5 BJIaJCHUE OCHOBaMH | 3HaerT:
npo(eCCHOHALHOM JITHKM W PEYEeBOM | - OCHOBHBIC MTPABWIIA U TEXHUKHU JICIIOBOTO OOIIECHUS;
KYJIBTYPbI - COIMAJbHO-TICUXOJIOTHYECKHE, BO3PACTHO-IIOJIOBBIC,

HAaIIMOHAJIBbHBIC U KYHBTypHLIe OCO6€HHOCTI/I JJMYHOCTH,

- BUIbl KOH(DJIUKTOB M CHCTEMY I10 UX MPOTHO3HPOBAHHUIO,
MPEAYNPEXKACHHUIO U YPETYJIUPOBAHUIO.

VYmeer:

- y‘-II/ITBIBaTB COLIMaJIbHBIC, OTHHYCCKHUC,
KOH(ECCHOHANIbHBIE M KYJBTYPHBIC PazIudus JIOACH B
CUTYAIUSAX JIEJIOBOTO U MPOPECCHOHATHHOTO OOIICHHS,

- BBIICIATH U YYUTHIBATH OCHOBHBIC IICHXOJIOTHUECKHE
OCOOCHHOCTH JIMYHOCTH B TPOIECCe COBMECTHOMU

JEITEILHOCTH.

IIK-6 TOTOBHOCTH K B3aHMMOJECHCTBUIO C | 3HAET:

y4aCTHUKaMU 00pa3zoBaTeNbHOTO | - OOIME MPHUHIIUIBI TOCTPOCHUS, CIOCOOBI W IMPHUEMBI
mpoiiecca MIPOBEICHUS Pa3IUIHBIX (POPM JIETTOBOTO OOIICHHUS,

- OTUYECKHE HOPMBI MW TIpaBWja JEIOBOTO |
npo(heCCHOHATLHOTO  OOIIEHUs, J3TUKY TapTHEPCKUX
OTHOIIICHUH.

YMmeer:

- paboTaTh B KOMaHJi¢, YCTaHABIIUBATh U TOJIEPKUBATH
KOHTAKTHI C YYACTHHKAMHU 00pa30BaTeIHLHOTrO MpoIiecca.

2. CTpyKkTypa H 00beM AUCHHUILIMHBI

Tabmua 1
Buj yueOHoit padoThI Bcero yacos Yacos B cemecTpe
4
OO0mmii 00LemM 3a4. e 2 2
yac 72 72
N3 Hux:
Yacobl ayTuTOpHOIl padoThl 32 32
(Bcero):
Jlekuuu 16 16
[IpakTUueckue 3aHsATUs 16 16

JlaGopaTopHble/ TpaKTUYECKHE
3aHATHA 110 IOArpyHIIamMm

Yacpl BHEAYAUTOPHOM padoThI, 40 40
BKJIIOYasl CAMOCTOATEILHYIO
padoTy 00y4auerocs

By npomexyTO4HOM aTrTecTaluu 3ayer

3. CucreMa OIeHUBAHUA

OneHnBaHue OCYIIECTBISETCS B paMKax OalIbHOM CHCTEMBI, pa3pabOTaHHOH INpenojaBaTeieM |
JIOBEJICHHOM 10 CBeIEHUS 00YYaroIUXCsl Ha IEPBOM 3aHITHH.




Buanl oneHnBaeMoii

KoanuyecTBo 0a/1710B

padoThbI

Texkymuii KOHTPOJIb

IIpoMesKyTOUHBI KOHTPOJIb

1. | Iocerienue 3aHsATHSA 0-1 0-16
Y CTHBIN OTBET 0-3 0-48

3. | Ilemarornueckuii 0-8 0-8
CUTYaIIMOHHBIN TECT

4. | Keiic-3agauu 0-4 0-4

5. | Bemonunenue CP 0-3 0-18

HpOMe)KYTO‘IHaSI arrecranus MOXKET OBITh BBICTABJICHA C Y4€TOM COBOKYITHOCTHU 6aJIJ'IOB, IMOJTYy4YCHHBIX

00y4aromuMcs B paMKax TEeKyIIero KOHTPOJIS.

ITepeBos 0a/IOB B OLICHKH (3a4ET)

Ne Baaabl Ouenku
1. 0-60 6asutOB He 3aureno
2. 61-100 6ayutoB 3ayTeHo

4. Conep:kaHue QU CHUIINHbBI

4.1. TeMaTHYeCKNH NJIAH JUCHHIIINHBI

Tabnuua 2
Ne HanmeHnoBanue TemM u/mjan O0beM qMCUMILIMHBI (MOYJIs1), Yac.
n/n pa3naeiioB Bcero Buabl aynuropHoii padoThbl HNubie
(axaieMHUYECKHUE Yachl) BH/IbI
Jleknum | Ilpaktnuye | Jlabopar | KOHTaKTH
CKHe opHbIe/ oi
3aHATHA | MpaKkTH4de | PadoThI
CKHe
3aHATHUSA
no
NOATrpynn
am

1 2 3 4 5 6 7
1 | Beagenue B KOH(IUKTOIOTHIO 8 2 2
2 | Teopernyeckue OCHOBBI 10 2 2

KOH()JIUKTOJIOTUH
3 | KoH(IUKTHI B pa3nu4HbIX 24 6 6

cdepax MEKXIMYHOCTHOTO

B3aUMOJICUCTBUSL.

[lenarornyeckue KOHGIUKTHI
4 | MexrpynmnoBsie 1 10 2 2

MHCTUTYLMOHAJIbHBIE

KOH(JIUKTHI
5 | Merons! uccienoBaHus 10 2 2

KOH()JIMKTOB
6 | [Ipenynpexnenue u 10 2 2

pazpenieHue KOHQJIUKTOB

Hroro (uacos) 72 16 16




4.2. Conep:xaHue TMCHMILIMHBI 10 TeMaM
4.2.1. Copepsxkanue JeKkuui

Tema 1. BBenenne B KOH(PJINKTOJI0IHIO

BosnukHoBenne u pasButue KoHGuukToigoruu. Kondmukromorus kak Hayka. OOBeKT,
npeaMer, Ledd W 3ahadu Kypca. lcropuyeckue yCIOBUS BO3HMKHOBEHMSI KOHQIIMKTOJIOTHH.
OBodIOIUS KOH(MIMKTOJOTUYECKUX B3IVIAJ0B B HCTOPUH (UIOCOPCKO-COUOTOTUUECKON MBICIIH.
Otanbl CTAaHOBJEHUS KOH(MIMKTOIOIMU KaK OTHOCHTEIBHO CAMOCTOSATEIBHOW TEOPHUHM MU MPAKTHKH.
Konnenryanbabie uCTOYHUKU (opMUpoBaHus obO1miel Teopun KoHQuuKTa. ConuanbHo-punocodckue
UCTOYHUKHU (opmupoBaHus Teopuu koHpiukra (B.B. lenucos, I''M. Ctpakc, JI.A CemeHosa u 1p.).
[Icuxonoruueckue nctouHuku hopmuponanus Teopun koHiukTa (B.B. boiiko, A.I'. Kosanes, H.B.
I'pummmna, A.S. Anmynos, H.H. O6030B u np.). Teopus urp (B.A Jledesp, I'.JI. CmonsH, B.C.
Kennep).

Kondnukronorus B cuctemMe Hayk 0 KOH(MIUKTE. CBA3b KOH(MIMKTOJIOTUHU C IPYTUMHU HAyKaMH.
Mertononornyeckue NPUHIATIBI KOH(DJIUKTOIOTHH. JleqaTenbHOCTHBIH, JINYHOCTHBIH,
OpraHU3alMOHHBIC TOAXOJbl K H3YYEHHIO KOH(IMKTa B OTEYECTBEHHOW ICHUXOJOTHH. MeTomabl
n3y4eHus KoHQuuKTa. [I[puMeHeHrne MeTo/10B MCUXOJIOTHH B KOH(DIUKTOIOTUHA. OCHOBHBIX NOHATUN U
KaTeropuil KOH(QIMKTOJIOTUHU KaK HAyKH.

Tema 2. TeopeTrnueckne 0CHOBbI KOH(PIHKTOI0THHI

OOmas xapakTepuUCTHKa KOH(MIWKTA W OCOOCHHOCTH MEXaHW3MOB €ro BO3HUKHOBEHUSI.
OcHoBHBIE 4epThl KOH(IMKTA. TpyaHBIE CUTyallud B >KU3HEAEATENBHOCTH uenoBeka. OcoOeHHOCTH
MOBE/ICHUsI 4YeNoBeKa B TPyAHbIX cutTyauusx. KondmnukroycroiunBocts Ju4yHOCTH. [IpudmHbI
BO3HMKHOBEHUS KOH(IUKTA. BiinsiHre KOH(IMKTOB HA ICUXUKY, ITOBEJICHHUE, JESITEIBHOCTh YEIOBEKa.
Oyukuuu koHpaukTa. [Ipobiema knaccupukanuu B KOH(PIUKTOIOTUU. XapaKTEPUCTHKA OCHOBHBIX
BUIOB KOH(IUKTOB.

KoH(pAMKTHOCTE Kak coIMalbHO-TICHXOJoruueckoe siBaeHue. KoH(IUKTHOCTH Kak uepTa
JIUYHOCTH. Turonoruss KOH(QIMKTHEIX JTU4YHOCTEH. OCOOEHHOCTH OCO3HABAEMBIX M HEOCO3HABAEMBIX
MPOLECCOB  NCUXUKHU. JIMYHOCTHBIE TmpoOieMbl 4YeloBeKa M KOH(IMKTHOE  IOBEJICHHUE.
BHYTpUIUYHOCTHBIA KOH(JIMKT KaK OCTpOE HEraTuBHOE MNepekuBaHue. [1oaxoapl K HMOHUMAaHHUIO
BHYTPWIMYHOCTHOTO KOHQUMKTa. OCHOBHBIE BHUIbl BHYTPWJIMYHOCTHBIX KOH(IMKTOB. ['eHe3uc
BHYTPHJIMYHOCTHOTO KOH(IMKTa. OCOOCHHOCTH TMEpeKUBaHHUA BHYTPWIMYHOCTHOTO KOH(IIMKTA.
[TocneacTBust BHYTPHUIMYHOCTHOTO KOH(IIUKTA.

CrpykTypa MeXJIMYHOCTHOTO KoH(uMKTa. KOHQIUKT kKak MHOromepHoe siBjieHue. CTpykTypa
KoH(pHKTa. OOBEKTUBHbIE KOMMOHEHTHhl KOH(pIukTa. CyObeKTHBHBbIE KOMIIOHEHTHI KOH(IIUKTA.
Crparernu ¥ TakTHKH KOH(IMKTHOTO TOBEACHHUS OMIMOHEHTOB. (OCOOEHHOCTH BOCHPUSATHS
KOHGIUKTHOU cutyaruu. O6pa3 KOHQIUKTHON cutyaruu. OakTopbl TOPOKAAIOIINE U YCUITUBAIOIIUE
CTETeHb UCKaKEHHsI BOCTIPUATHS KOH(PIUKTHOW CUTYAIHH.

Junamrika koHGIUKTOB. BpeMeHHble rpaHuibl KOHQIUKTa. OCHOBHBIE MEPHOIBI U STaIbl
KOH(JIMKTA. DTamnbl JaTeHTHOro nepuoaa. OcoOEHHOCTH OTKPHITOro mepuoia KoHduukra. J[Ba stana
MOCIEeKOH(PIMKTHOTO neproja. PaznooOpasue niurenbHOCTH 3TanoB KoHpaukra. Juddepennumanus u
UHTErpanyst CTOpOH. Ockanauus KoH(uukra. [lpusHaku sckanmaumu KoHpmukTta. Teopus
«CHMMETPUYHOr0 cxu3MoreHneza» [.beliTcona. JlMHaMuka pa3iUYHBIX BUAOB KOH(JIMKTOB.
Oco0OeHHOCTH JMHAMHUKH KOH(JIMKTOB B O3KCTPEMaJbHBIX YCJIOBUSAX U B TOBCEIHEBHOU
KHU3HEACSITEITbHOCTH.

Tema 3. KoHduMkTbl B pa3iM4HbIX cdepax MeKJIMYHOCTHOIO B3aUMOAECTBHUS.
Ilenarornyeckne KOH(PIUKTBI



Cemeitabie KOH(IUKTH. KOHQMUKTH BO B3auMoneHcTBUM poautenei u nereid. [IpuumHb
KOH(JIMKTHOCTH JIE€TCKO-POJIUTENbCKUX OTHOIIeHuH. [lcuxonormdeckue ¢akTopbl KOH(MIMKTOB BO
B3auMoJIeiicTBUN poauTenelt u aeteil. OCHOBHBIC HAIIPaBICHUS MPOPUIAKTUKY KOH(DIUKTOB B JETCKO-
POIUTENBCKUX OTHOMICHUAX. CyIIHOCTD MCUXO0JIOTHYECKOI0 KOHCYJIBTUPOBAHUS KOH(MIUKTHBIX CEMEH.
OcHOBHBIE 3a/layd  IICHUXOJOTMYECKOIO  KOHCYJIBTUPOBAaHMs. TpyIHOCTH  IICHUXOJIOTMYECKOTO
KOHCYJIbTUPOBAHHSI CEMEMN. DTalbl ICUXOJIOTHYECKOTO KOHCYJIBbTUPOBAHHUSI.

[Tenarornyeckre KOHQIUKTBL. OCOOEHHOCTH TENaroruueckoil cepbl B3aMMOACHCTBHSL.
CyObeKTbl JeSTeIbHOCTH B  IeJarormyeckoM rmpouecce. Kiaccudukanus megaroruuyeckux
KOH(uKTOB. KOHGMAMKTEI Mexay ydeHukamu. OCOOEHHOCTH MpPEeayNpekACHUs KOHQIMKTHOTO
MOBE/ICHUS IIKOJBbHUKOB. Crienin(rka OTHOLIECHUH B CHCTEME «YUHUTEIb — POJUTEINb»: OCHOBHBIE BU/IbI
npotuBopeunii. KonpaukTer Mexny yuurenem u ydyeHHKoM. Knaccuukaiuss KOHQIMKTOB chepbl
«yuurenb — YydeHHK». OCOOEHHOCTH Nelarorudeckux KOH(IUKTOB. OCHOBHBIE PEKOMEHIAIUU
YUUTENSAM N0 YIPABJICHUIO KOHQIIUKTAMH C 1eThbMH. OCOOCHHOCTH KOH(IMKTOB MEXIY YUUTEISIMHU.
[TpyunHBl BOBHUKHOBEHUSI KOH(IMKTOB B CHCTEME OTHOLICHHM «yduTellb — y4uTenb». Ponb craxka
palboThl yuuTens B IIKoyie Ha cnenuduky KoH(IMKTOB. IIpodeccuoHanbHble W MHIMBHIYaIbHBIC
KayecTBa y4WTeNlIsl KakK (DaKTOp 4YacTOThl CTOJKHOBEeHHH. Crenudrka KOH(IUKTOB B CHCTEMax
«YUHTENIb — aJIMUHHUCTPALUS», «yYUTEIb — OOCITY)KMBAIOLIMH MNEpCOHAN», «MOJIOJbIE YUYUTEIs —
YUHTENS CO CTakeM». PONb COIMAIbHO-TICHXOJIOTHYECKOrO KJIIMMaTa B IeJarOrM4eCKOM KOJIJICKTUBE.

Tema 4. MexXrpynmnosbie 1 HHCTUTYIIHOHAJIbHbIE KOH(JINKTbI

OcobeHHocTH  MeXTpynnoBoro KoH(mukra. ConuanbHble TpyHnnbl W NPUHLUIBL  UX
BO3HUKHOBEHUS. OCOOEHHOCTH MEXTIPYIIOBOro KoH(paukra. OCHOBHbIE MEXaHU3MbI BO3ZHUKHOBEHUS
MEXTPYNIOBBIX KOHMIUKTOB. @akTopbl BO3JEHCTBUS TIpynnbl Ha uHAMBHAA. ColuanbHas
dacwiuranus.  JlemHauBuUayanu3anus. I'pynnoBas mnonspusanus. OcoOEHHOCTH TPYIIIOBOTO
BocnpusATUsA. ['pynmnoBbie noTpeOHOCTH U MHTEpechl. OOBEKT U CTaJUH MEXTPYIIOBOTO KOH(DIHMKTA.
OBOJIIOIUS MEXTPYNIOBBIX KOHPIUKTOB. OCHOBHBIE BU/IbI MEKTPYIIOBBIX KOH(IUKTOB.

Tpynossle  koHGIMKTBL.  [Ipom3BOACTBEHHbIE  KOHQUIMKTBL. YPOBHHM  CYLIECTBOBAHHUS
KOHGIUKTOB. CTHIIb PYKOBOJAUTENS M TNPOU3BOJACTBEHHBIM KOHQUUKT. TpeOoBaHUS K JIMYHOCTH
pykoBojuTens. OcoOeHHOCTH KOH(IUKTOB Mexay paboTHukaMu. TpynoBblie KOHGIUKTEL. CyIIHOCTh
TpyaoBoro kKoHpiukra u ero Buibl. Ilpenmer TpymoBoro koHguukTa. [IpudnHBI BO3HUKHOBEHHS
KOH(UKTOB. DYyHKIMM TPYAOBBIX KOH(MIMKTOB. MHAMBHIyaJdbHbIE U KOJUIEKTUBHBIC TPYIOBBIC
KOHGIHUKTBL. DOopMBI paspelnieHus: TpyA0BbIX KOHQIUKTOB. [IpeaynpexaeHue Tpya0BbIX KOH(MIMKTOB
U IIyTU UX PEIICHMUS.

[Tonutnueckue koH(MUKTHI. OmnpeneneHue MOHATUS «MMOAUTHKa». [lomuTHueckuii KOHPIUKT
Kak o0JIaCTh MOJUTUYECKHX OTHOIIeHWH. Teopun MOMUTHYECKMX KOHGIMKTOB. DYHKUIUHU
MOJUTHYECKOro KoH(pmukra. OcoOEHHOCTH TMOJUTUYECKUX KOH(PIUMKTOB. Buael mnonuruyeckux
KOH(UKTOB. CTaAUN Pa3BUTHUS MOJIUTUUYECKUX KOH(PIMKTOB M OCOOCHHOCTH MX pa3perieHHs.

Otundeckne KOHGIUKTBHL. [loHstne »oTHoca u  Hamuu. Croenupuka MEXITHUUECKUX
KOH(IUKTOB. [IpnunHBl MEXITHUYECKHX KOH(IUKTOB. DaKkTOphl, HEOOXOAMMBbIE i1 BOSHUKHOBEHHS
KOHGMKTa. TUHONOTMS M CTAAUAIbHOCTh pPAa3BEPTHIBAHUSA STHUUECKUX KOH(IUKTOB. YPOBHU
HaNpsHKEHHOCTH MEXAITHUYECKUX KOHQIUKTOB. [Ipobiemsl yperyaupoBaHus 3THOKOH(MIUKTOB. [lyTn
pa3pelieHusl MeKITHHUECKUX KOHQIUKTOB. Iloaxoasl kK yperynupoBaHuio KOHMIUKTOB. [IpuHIMITBI
PEryJSAIUH STHUYECKUX KOH(IMKTOB.

Tema S. MeToas! uccie10BaHUs KOH(PJIMKTOB

[Icuxonoruueckre MeTo/ibl B KOHPIUKTONOTMU. OlLeHKa BHYTPUIMYHOCTHONH KOH(IMKTHOCTH
yenoBeka. MunumBuayanbHas Oecega Kak — METOJ  JIMArHOCTUKUA.  METOIMKH  BBISIBICHHS
BHYTPWJIMYHOCTHOTO KOH(IIMKTa IO KOCBEHHBIM TMoKa3zarensiM. OmpeneneHue MeXIMYHOCTHON
KOH(JIMKTHOCTH uenoBeka. OmpeneneHue TMOHATUS «KOHQIMKTHOCTh JHYHOCTH». DaKTOpBI
KOH(QJIMKTHOCTU 4YeloBeka. YacTo mnpuMeHsieMble TEeCTbl W ONPOCHUKH, OPHEHTHUPOBAHHBIE Ha
BBISIBIICHHE T€X MJIM WHBIX aCHEKTOB KOH(MIMKTHOCTH deroBeka. OcOOEHHOCTH M3yYeHHUs] OTHOIICHHI
B rpynne. HaGmronenue kak meton cOopa mepBuyHOM mHGOpMaIuu o KoHHKTaX. JlocTOMHCTBA U



HepoctaTku Merona. Commomerpus S.MopeHo. Mopudukamuu comuometpun. KoopauHaTHO-
COIIMOTPaMMHBIN  MeToA. MoaynapHas METOAWKA JUATrHOCTUKH MEXJIMYHOCTHBIX KOH(IJIMKTOB.
IIpocTtpancTBeHHas couuoMerpusa. L[BeToBOM TecT OTHOLIEHUH. PeTpoCHEeKTHBHBIA — aHaAIU3
KoH(MKTOB. MeTo n3ydeHus JOKyMeHTOB. MeToa onpoca. MeToaunKa «BKIFOUEHHOTO KOH(IJIMKTA.

JlmarHocTuka MEXJIMYHOCTHBIX U MEXKIPYMNMIOBBIX KOH(MIUKTOB. MOIYNBHBIA COIIMOTECT.
[TpeumymiectBa MeToauku. OcobennocTu npuMeneHus. CTpykrypa tecta. JIuTensHOCTh TpOoLeaypbl
ompoca. OCOOEHHOCTH TEKCTa OMpOCHOro JmcTa. JlOCTOMHCTBA M HEAOCTaTKH. BO3MOXHOCTH
MeToauKd. CHUTyallMUOHHBIM MeToa u3ydeHus KOHGIMKTOB. CHCTEMHOCTh CIWHHIIBI aHalu3a
KoH(QIUKTOB. Kpurepun mnpaBUIbHOCTH BBIOOpa eOMHMIBI aHanu3a. JlOCTOMHCTBA METOjA.
KadecTBeHHBIC METONIBI M3YUYEHUS MEKTPYMNIOBBIX KOH(PIMKTOB. XapaKTEPUCTHKA MAaTEMaTHUECKOTO
MonenupoBanus koHpmukToB. I[lapamerpsl monenu. IlepemeHHble cocTaBisOmue. TUIHYHBIE
MaTeMaTH4YeCKUE MOJCIIH.

Tema 6. [IpenynpesxkaeHue u paspenieHue KOHPJIUKTOB

VYnpaBieHue KOHQIMKTaMU: MPOTHO3MPOBAaHME U Mpo¢uiakTuka. [IpHHIMIBL yIpaBIeHUS
KOHIMKTOM. KOMITOHEHTHI yripaBieHus KOHQIUKTOM. YTpaBisione Bo3aeucTBrsd. DPPEeKTUBHOCTD
ynpaBienus: KoH(nuktamu. [IpornozupoBanue KoHGIUKTOB. OmnucaTenbHble U OOBSICHUTEIbHBIC
MOJIETIM Pa3IUYHbIX BHJIOB KOHQIUKTOB. [Ipodunaktuka KoHGIMKTOB M uUX 1edb. OCHOBHbIE
HalpaBJICHUS JIEATEIILHOCTH 110 MpeAyHpexIeHHI0 KOHPQIUKTOB. OOBEKTUBHO-CYOBEKTUBHBIC YCIOBUS
npenynpexaeHnus KoH(IMKToB. baranc B3aMMOOTHOIIIEHUH U MPOPUIAKTUKA KOH(IUKTOB.

KoncTpykTuBHOE pasperieHne KOH(GIUKTOB. PaspemieHne KOH(MIMKTa KakK 3aKIFOUHUTENbHBINA
JTan B AuHaAMUKe KOH(paukTa. OTaudne paspemeHus KoHGIMKTa oT yperyiaupoBanus. Oco6eHHOCTH
npekpameHuss KOH(IMKTHBIX JeiicTBuil. KpuTepuum KOHCTPYKTUBHOIO pa3pelieHus KOHQIIMKTA.
VYcnoBuss U QakTopsl paspemieHuss KOHQUIUKTAa. DakTophl YCHEIIHOCTH 3aBEpIICHHsS KOH(MIUKTA.
Oransl paspemieHust KoHpaukTa. CTpaTeruu Boixoga u3 KoH(pIuKTa. CrocoOsl pemeHus KOH(INKTA
(M.®onner).

MenuaTopcTBO M PEryjIMpoBaHuEe KOH(IUKTOB. MeauaTopcTBO Kak CIOCO0 pasperieHHs
KOH(IMKTOB. XapaKTepUCTHKa W TUIBI MeAuaTtopoB. Ponu Tperheilt cropoHbl. OCHOBHBIE 3TaIlbl
Ipolecca MEIUAaTOPCTBA. Pe3ynbTaTUBHOCTh MEAUATOPCKOM eATeNnbHOCTH. DaKTOphI, BIMAIOMINAE HA
3G (EeKTUBHOCTh JIEATEIBHOCTH TpPEThel CTOpPOHBI. TaKTUKM B3aUMOJEHCTBHS Meauaropa cC
ONIOHEHTaMM. TEeXHUKM MEAMATOPHOTO THporecca. PerynupoBaHue KOHQIMKTOB IICHXOJIOTOM.
Cucrema wuHTerpatuBHoro npunatus pemenus (MUIIP) A.®wwum. OTuyeckue NPUHIMIIBI
MIOCPEAHNYECKOH 1E€ATENBHOCTH.

[TeperoBoper 1o pazpemieHnio KOHGIMKTOB. CymHOCTH, TeperoBopoB. Kraccudukarus
neperoBopoB. COBMECTHOE pELIEHHE U €ro TUIbl. JIMHaMuKa neperoBopHoro npouecca. [loaroroska
neperoopam. Benenue mneperoBopoB. Tpu 5sTama BeIeHHUS MEPEroBOPOB. AHaNW3 pe3yIbTaTOB
neperoBopos. [loka3arenu ycnemHocTu neperoBopos. Ilcuxonornueckne MexaHu3Mbl IEPETOBOPHOTO
npouecca. TexHonoruss BefeHus mneperoBopoB. CrocoObsl mnoaaun uHGopmaruu. [IpuHIMIBI
KOHCTPYKTHMBHOI'O B3aUMOJIEHICTBHS C ONIIOHEHTOM. TakTH4ecKHe IpHeMbl Ha neperopopax. IIpuemst,
IpUMEHseMble Ha Bcex dTamax. [Ipuemspl, uMmeromue cnenupuKy Ha Ka)xJAoM d3Talle MeperoBOpOB.
TakTuueckue NpueMbl, IPUMEHSEMbIE Ha ONPEACIECHHBIX 3Tanax IMeperoBopoB. llcuxosornyeckue
yCIIOBUS ycrexa Ha neperoBopax. Crnennduka BeieHUsI IEPErOBOPOB ¢ POTUBHUKOM.

4.2.2. Il.1aHbI cCeMMHAPCKHUX 3aHATHH

Tema Ne 1. BBenenne B KOH(PJINKTOJI0THIO
IInan:

1. Bo3HUKHOBEHHE U pa3BUTHE KOH(IUKTOIOTHH.

2. OOBeKT, MpeIMeT, LIeNH U 3a/1a41 Kypca.
3. KoHuentyanpHble HCTOYHUKU (HOpMUPOBaHMS 001IeH TeOpHH KOH(DIUKTA!
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- couuanbHO-(punocodckre UCTOUHUKK (opMHUpoBaHUs Teopun KoH(piukTa (B.B.
Henucos, I''M. Crpaxkc, JI.A CemenoBa u ap.).

- TICUXOJIOTMYEeCKHe HCTOYHHMKH (hopmMupoBaHus Teopuu KoHpuukra (B.B. boiiko, A.L.
Kosasnes, H.B. I'pumnaa, A.4. Anmynos, H.H. O60308B u ap.).

- eopust urp (B.A Jledesp, I'.JI. Cmounsin, B.C. Kemnep).

Kongnukronoruss B cucreMe Hayk o KOHQuUKTE. CBSI3b KOH(IMKTOJOTHH C APYTUMHU
HayKaMH.

MeTtononorndeckue NpUHIUIBI KOH(IUKTOIOTHH.

JleaTeNbHOCTHBIN, JTUYHOCTHBIN, OpraHW3allMOHHBIEC TMOAXObl K M3YYEHHIO KOH(DIMKTA B
OTEYECTBEHHOM MICHXOJIOTHH.

Mertonpl uzyuenus KoHpmukTa. [IpumeHeHne METOAOB MCUXOJIOTUU B KOH(MIMKTOIOTHH.
OCHOBHBIX TIOHATUH U KaTeropuil KOH(MIMKTOJIOTUU KaK HAyKH.

Tema Ne 2. Teoperuyeckrue 0CHOBbI KOH(IMKTOJIOTHH

W

RSO RORS

Inan:
OO01m1ast XapakTepUCTHKa KOH(MIUKTa U OCOOCHHOCTH MEXaHU3MOB €r0 BO3HUKHOBEHHS
TpynHBIEC CHTyallly B )KU3HEACATEIBHOCTH YeioBeka. OCOOCHHOCTH MOBEICHUS YEIOBEKa B
TPYAHBIX CUTYyallUsX.
[TprarHBI BO3HUKHOBEHHUST KOH(IIMKTA.
OyHKIUM KOHGIMKTA. BiusHue KOH(IMKTOB Ha TCHUXHUKY, MOBEACHHE, JAEATEIbHOCTh
9eJI0BeKa.
[Tpobnema knaccupukaui B KOHPIUKTOIOTHH.
XapaKkTepUCTHUKA OCHOBHBIX BHJIOB KOH()JIHKTOB.
KOoH(IUKTHOCTB KaK COIHAIbHO-TICUXO0JI0TMYECKOE SIBJICHUE
CTpyKTypa MEXINIHOCTHOTO KOH(IINKTA
JuHamuka KOH(IUKTOB

Tema Ne 3. KoH(QuMKTBI B pa3sianyHbIX cpepax MeKJIMYHOCTHOIO B3aUMOJCHCTBHS.
IHexaroruyeckne KOH(PIUKTHI

AW -

*

10.

11.

12.

Inan:
Cewmeiinble KOHGIUKTHL. KOHQIUKTHI BO B3aMMOICHCTBUM POAUTENEH U JIETEH.
[TprunHBl KOHQIUKTHOCTH JETCKO-POJUTENBCKUX OTHOILICHUH.
[Tenarornyeckue KOHGIUKTEL. OCOOEHHOCTH TeIarorn4eckoii cepsl B3auMoIecTBUS.
Kongaukrer Mexay yueHnkamu. OCOOEHHOCTH MpeAyNpekIeHIS] KOHPIUKTHOTO
MIOBE/ICHNUS IIKOJIBHUKOB.
Crenn¢urka OTHOUIEHUH B CUCTEME «yUUTENb — POJAUTENb»: OCHOBHBIE BUJIbI
IIPOTUBOPEYUI.
Kongaukrer Mexay yuutenem u yueHukoM. Knaccudukanus kKoHGIUKTOB chepsl
«Y4YHUTEIb — YUEHUKY.
Oc00EHHOCTH TTearOTHYECKUX KOH(MIUKTOB.
OcCHOBHbBIE PEKOMEHJAIIMN YYUTEISIM 110 YIPABICHUIO KOHPIUKTAMH C IEThMHU.
Oco0eHHocTH KOHGIMKTOB MEXAY yuuTensaMu. [IpuunHbl BOSHUKHOBEHNS KOH(INKTOB B
CHUCTEME OTHOLIEHUH «YUYUTENb — YUUTEIbY.
[IpodeccrnonanbHbie 1 MHAUBHUIyaIbHbIE KAU€CTBA yUUTENS KaK (aKTOp 4acTOTHI
CTOJIKHOBEHM.
Crenn¢uka KOHQIUKTOB B CUCTEMAX «yUUTENb — aIMUHUCTPALIUS», «yUUTENb —
00CITY>KUBAIOIIMNA IEPCOHAI», «MOJIOBIE YUUTEIIS — YUUTEIIS CO CTAXKEM.
Poub conuanbHO-NCUX0I0THYECKOTr0 KJIMMaTa B eJarOrHueckoM KOJIJIEKTUBE.

Tema 4. MexXrpynmnosbie 1 HHCTUTYIIHOHAJIbHbIE KOH(JINKTbI



IMnan:

Oco0eHHOoCTH MEXTpYIIoBoro KoHpaukra. OCHOBHbIE MEXaHU3Mbl BOSHUKHOBEHHUS
MEXTPYMIOBBIX KOH(MIMKTOB. OCHOBHBIE BHJIbI MEXTIPYMIOBBIX KOH(IUKTOB.

Tpynosbie koHQIUKTHI. [Ipon3BoacTBeHHBIE KOHDIUKTHL. CTUIIb PYKOBOJUTEINS U
MIPOM3BOJICTBEHHBIN KOHGIUKT. TpeOoBaHus K TMYHOCTH pyKoBoauTesl. OCOOEHHOCTH
KOH(JIMKTOB MEXIy paOOTHUKAMHU.

[Tomutnyeckne KOHPIUKTB. OCOOEHHOCTH  MOJUTUYECKMX  KOH(IMKTOB. Bunisl
MOJIMTUYECKUX KOH(IUKTOB.

OtHuuyeckne KOHQUIMKTHL. Crnenuduka MEXITHUYECKMX KOHGIMKTOB. [IpHumHbI
MEXAITHUYECKUX KOH(DIUKTOB.

Tema 5. MeToasbl ucciie10BaHUusI KOHQJIMKTOB

Ilnan:
[Icuxonoruueckre METObI B KOH(DIUKTOIOTHH.
OrnieHKa BHYTPUIIMIHOCTHON KOH(DJIMKTHOCTH Y€IOBEKA.
WuauBuayanbHas Oeceia Kak METOJ TUATHOCTHKH.
Ornpenenenne MEKITNIHOCTHON KOH(DIMKTHOCTH YETOBEKa.
Oco0eHHOCTH U3yYeHUsI OTHOIICHUH B TPYTIIIE.
Habmonenue kak meton cOopa nmepBUUHON MHPopManuy o KOHQIUKTaX. JloCTOMHCTBA U
HEJOCTATKU METO/IA.
Connomerpus S.Mopeno. Moaudukanuu cormoMeTpHH.
PerpocrniekTuBHBIN aHanu3 KOHMIUKTOB. MeTOT U3y4eHus: JOKYMEHTOB.
Meron onpoca.

0. MeTtoauka «BKJIIOYEHHOTO KOH(I)J'II/IKTa».

Tema 6. IIpexynpexaenne u paspemieHue KOHQJIMKTOB

N —

IInan:
VYnpasienue KOHQIUKTaMU: TPOTHO3UPOBAHUE U MPOPHUIAKTHKA.
[Tpodpmnaktuka KOHPIUKTOB M UX Lenb. OCHOBHBIE HANpaBJICHUs JEATEIBHOCTH II0
MpeIynpexIeHNI0 KOH(PIUKTOB.
KoHcTpykTuBHOE paspemienue KoH(pIMKTOB. Kputepun KOHCTPYKTHUBHOTO pa3pelieHus
KOH(JIMKTA.
YcnoBus 1 GpakTopsl pazpenieHus KoHPIUKTa. DaKkTophl YCIEIIHOCTH 3aBEPIICHUS
KOH(IMKTA. DTarbl pa3peieHns KoH(IUKTa.
MenuaTopcTBO U peryIupoBaHre KOHOIMKTOB. XapaKTepUCTUKA U TUITBI MEHATOPOB. 6.
OTudeckue NPUHIUIBI TOCPEAHUYECKOM 1eATeIbHOCTH.
ITeperoBopsl Mo paspereHuto KOH(YIMKTOB

4.2.3. OOpa3upbl CpeCTB AJsl MPOBeIeHUsI TEKYIEro KOHTPOJIs

Taoauna

JTanbl HCTOPUYECKOr0 PA3BUTHA KOHPJIMKTOJIOTHH

Ne .. | HaumeHoBaHme Conep:xxanue HAy4YHbIX Hanpasienus
JTamna, HCcJIeI0BaHtil B 001aCTH HCCJIeI0BAHUM,
XPOHOJIOTHYECKHE KOH()JIMKTOJOTHH NpeJCTABUTEIH,
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TPAHHUIIBI OCHOBHBbIE padoThI

IMakeT NCUXO0AUATHOCTHYECKHX METOTUK

Yyamuecss HA4YaJLHOTO 3BEHA
1.YpoBeHb pa3BUTHUS YMOLIMOHAIEHO —BOJIEBOM CQEPBHI:
TpeBoKHOCTH
CamoorieHka
Crpaxu
Meronuka «HecyiecTByromee )XKUBOTHOE
Meronuka T. B. Jlem6o0, C. S. PyOunmreiin
Metoauka A. W. 3axapoBa «KpacHblil 10M, UEPHBIN 10M)»
2.YpoBeHb MOTHUBALIUN 00y4EHUs, aJanTaliu
AHKeTa yuyeHus U aJlanTalui peOeHKa B ILIKOJIe
Yuammuecs 5-8 kiaccon
1.YpoBeHb pa3BUTUS ICUXUYECKUX MTPOLIECCOB!
ITamate
Baumanue
Mpelienue
MeTtoauka OLIEHKH TUIIa TaMsTH
Jnarnoctrka oo6beMa BHUMaHUS
Metouka BbIsiBI€HUS cyllecTBeHHBIX pu3HakoB Cemaro H. 4., Cemaro M. M.
2.YpoBeHb pa3BUTHsI SMOLIMOHAIBHO —BOJIEBOM C(epbl:
YpoBeHb U XapakTep MIKOIbHOW TPEBOKHOCTH
CamoorieHka
Crpaxu
Tect mkonbHOM TpeBokHOCTH DHyunmca
Meronuka T. B. lem60, C. 5. PyOunmreiin
Meroauka A. U. 3axapoBa «KpacHblid 10M, YEPHBII JOM»

3.YpoBeHb MOTHBAIIMK 00yYEHUs, afanTaliu
AHKeTa y4yeHus U aJlanTalui peOeHKa B ILIKOJIe
4.YpoBeHb NICUXOJOTUYECKOr0 KJIMMaTa B KJIaccax
Meronvka n3y4eHus ICUX0J0rnyeckoro kmmara knacca JI. H. JIyromkuna
Yyamuecs 9-11-x kjaccon
1.YpoBeHb pa3BUTHUS YMOLIMOHAIEHO —BOJIEBOM CQEPBHI:
VYpOBEHB U XapakTep HIKOJIBHON TPEBOKHOCTH
CamoornieHka
OnpocHuk ypoBHs TpeBoxxHOCTH Duiunnica
Meroauka uzydeHusi camootieHku Jlemo-PyOuninreitna
2.YpoBeHb NICUXOJIOTHYECKOr0 KJIMMaTa B KJ1accax
Meronvka n3y4eHus ICUX0J0rnyeckoro kmmara knacca JI. H. JIyromkuna

Keiic-3agaun

Curtyanmnonssble 3a1a4u 1o Teme: «KoHdIuKTHBIE CUTYalIuW»

Hean: 3axpenieHue 3HAHUNW CTYJIEHTOB O CYIIHOCTH KOH(JIMKTA, pa3BUTHE y HUX HABBIKOB
aHanu3a KOH(JIMKTHBIX CHUTyallMd pa3IUYHBIX THINOB U (OPMUPOBAHME YMEHHUS MPUHUMATh
YHOPaBJICHUCCKHUEC PCUICHHUA B CJIOKHBIX CUTyallUdX COIUAJIBHOTO BSaHMOIIefICTBI/ISI.

3agaua 1
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Bbl HemaBHO HazHa4yeHbBl MEHEDKEPOM IO KaJapaMm. Bbl emie IUioXo 3HAaeTe COTPYJHUKOB
bupMbl, COTPYAHHKHM €Ille HE 3HAlT Bac B JUIO. BBl maere Ha coBellaHHE K TE€HEPATbHOMY
nupekropy. lIpoxoaure MUMO KypUTENBbHOM KOMHAThl M 3aMEUAaeTe JIByX COTPYIHUKOB, KOTOpBIE
KypsIT M O YeM-TO OXHUBJICHHO OecenytoT. Bo3Bpaiasce ¢ coBemanus, KOTOpoe JUIMI0Ch OJHMH 4ac, BbI
OIIATH BUJHTE TEX K€ COTPYAHUKOB B KypHiIke 3a Oecenoil. Bonpoc. Kak Ob1 BBl MOCTYNHIN B JaHHOM
cutyauun? OObICHUTE CBOE MTOBEACHHUE.

3amaua 2

Bb1 HauanbHUK oThena. B oTnene HampsikeHHas 0OCTaHOBKA, CPBIBAIOTCA CPOKH BBIITOJIHEHUS
pabor. He xBaTaeT cOTpyAHUKOB. Bble3kas B KOMaHIMPOBKY, BBl CIy4YailHO BCTpedaeTe CBOIO
MOTYMHEHHYIO — MOJIOYIO KEHILUHY, KOTOpas y>Ke JBe HeAeln HaxoIuTcs Ha 6onbHUYHOM. Ho BBI
HaXOAMTE €€ B OJHOM 3/paBuu. OHa KOro-TO C HETEPIIEHUEM BCTPEYAET B a9POIOPTY.

Bonpoc. Kak BbI noctynute B 3ToM citydae? OObICHUTE CBOE MTOBE/ICHHUE.

3amaua 3

Opnna coTpyIHHUIIA BBICKA3bIBAeT IPYrod NMPETEeH3UH IO MOBOJY MHOTOUYMCIEHHBIX M YacTo
MOBTOPSIOUIMXCST OIMOOK B paboTe. Bropast coTpynHUIa MPUHUMAET BBICKa3bIBAEMbIE MPETEH3UH 3a
ockopOnenue. Mexay HUMU BO3HUKAET KOH(DIIUKT.

Bonpoc. B uem npuunna konpaukTa? Onpenenure KOHQIUKTHYIO CUTYaIHIO.

3anaua 4

PykoBoauTens mpuHsI Ha paboTy CrieUaaucTa, KOTOPBIA JOKeH paboTaTh B MOJYMHEHUH Y
ero 3amectutens. Ilpuem Ha paboTy He ObuI corjlacoBaH C 3aMecTuTeleM. Bckope mposBuiiach
HECTIOCOOHOCTh MPUHATOrO pPAOOTHHKA BBIMNOJIHATH CBOU OOS3aHHOCTH. 3aMECTUTENb CIIY>KEOHOMH
3aMMCKOM JOKJIAJAbIBaET 00 3TOM PyKOBOJIUTENIO. .

Bonpoc. Kak 651 BbI HOCTYIIIIN Ha MecTe pykoBoauTens? [Ipourpaiite Bo3MOXKHbBIE BApUAHTHI.

3apaua S5

B oTBeT Ha KPUTHKY CO CTOPOHBI MOAYUHEHHOTO, MPO3BYYABIIYIO HA CIYKEOHOM COBEIAHHH,
HAYaJbHUK Hadyall MPHUAMpAThCS K HEMY [0 MeJlodaM W YCHJIWJI KOHTPOJb 3a €ro CiyxeOHOoi
JESATENBHOCTBIO.

Bormpoc. B uem npuumnna koubaukra? Onpenenute KOHGIUKTHYIO CUTYaIUIO.

CuryaumnoHHble 3a1a4u 1o TeMe «VMexaHu3Mbl BOSHUKHOBEHHS KOH(IUKTOB)

Ilenv: Pa3BuTHe Yy CTYACHTOB HAaBBIKOB aHalu3a KOHQIMKTOB MEXIy CyObeKTaMH
COILIMAJIbHOTO B3aMMOJIEUCTBUSA HAa OCHOBEe npumMmeHeHus gopmyn (A, b u B) u moucka BapuaHTOB
paspernieHnst KOH(QIUKTHBIX CUTYaLHH.

Bapuants! pemienust 3a1a4 o0CyXKJat0Tcsl B y4eOHOM TpyIile Ha CEMUHAPCKOM 3aHATHH.

3amaua 1

Omnpenenure npupony konpaukra (tun A, b, B) B crenytomieit cutyauuu. PykoBoaurens
HPUHSIT HA paboTy HEMOArOTOBICHHOTO pabOTHHKA, HE COTJIACOBAB ITO C 3aMECTHTENEM, Y KOTOPOTo
TOT B MOAYMHEHUU. Bckope BBISCHSAETCS HECIMOCOOHOCTh MPUHATOrO0 PaOOTHHMKA BBHINOJHATH CBOIO
paboty. 3amecTuTeNb MPEACTABISACT PyKOBOAUTEINIO JIOKJIAIHYIO 3aMUCKy 00 3ToM. PykoBoaurens TyT
’Ke PBET JaHHYIO 3aIUCKY.

3agaya 2

Omnpenenure npupony konduukra (tun A, b, B) B crnenyromeit cutyanuu.

IIpu pacnpeneneHuM MNpeMUM HAa4daJIbHUK HE BBIJEIMI €€ OJHOMY U3 IIOJYMHEHHBIX.
OcHoBanmii ans JenpeMupoBaHusi He Obl1o. Ha Bompoc NOTYMHEHHOTO PYKOBOJUTENh HE CMOT
OOBSICHUTh PUYMHBI, CKa3aJ TOJBKO: «ITO 5 BaC yuy».

3agaya 3

Onpenenure npupoay KoHpmukra (tun A, b, B) B cnenytomeit curyanuu.

becenys c mnpereHAEHTOM Ha BaKaHTHYIO JIOJDKHOCTb, PYKOBOJIUTENb JaeT oOellaHue B
JAJIbHENIIIEM TOBBICUTH €T0 B JOJKHOCTH.

BHOBb TpUHATHIMI ¢ BOOJYyIIEBICHHWEM TMPUCTyMaeT K paboTe, NPOSBISAS BBICOKYIO
paboTOCTIOCOOHOCTh M J100POCOBECTHOCTh. PYKOBOACTBO TMOCTOSHHO YBEJIWYMBAET HArpy3Ky, He
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npubaBmss 3apiuiaTy W He MOBBIMIAs B JA0DKHOCTH. CIyCTs HEKOTOpOE BpeMs paOOTHHK HAayMHAeT
MIPOSIBIISITH IPU3HAKH HEIOBOJIBCTBA... HazpeBaeT KOH(DIUKT.

3anaua 4

Omnpenenure npupony konduukra (Tum A, b, B) B cnemyromeit cutyanmmn. HavampHuk
COO0INaeT MOJYMHEHHOMY, YTO B CIEAYIOLIEM MeECsIe OTIPABIAEeT €ro Ha KypChl TOBBIIICHUS
kBanrukanuu. [1oTIMHEHHBIN 0TKAa3bIBAETCS, CCHUIASACH HA TO, YTO JIO TIEHCUU €My OCTaJIOCh TIOJITOpa
roja.

3apaua S5

Onpenenure npupony koHpmukra (tun A, b, B) B cnemyromeii cutyanuu. PaboTHUK,
JOCTUTIINN TEHCHOHHOTO BO3pPAcTa, JKayeTCs] HAYaJIbHHUKY, YTO MAacTep BBDKHBAET €r0 C PabOTHI.
MacTep KISIHETCS, YTO HHU MaJeHIliero moBoja Juisi 3TOro He Jaer. PabOTHHK ke MpPOJOIDKaeT
KAJIOBaTHCSI.

3anaua 6

Onpenenure npupony konduukra (tun A, b, B) B ciexyromeii curyanuu. HadansHuk ydactka
nmaeT 3amaHue pabouemy. TOT OTKa3bIBaeTCs, MOTUBHUPYS CBOM OTKa3 TeM, 4TO 3Ta pabora TpedyeT
0oJee BHICOKOTO pa3psiia U J0OaBIISIs TIPU ATOM, YTO €MY YK€ IISITh JIET HE TTOBBIIIAIOT Pa3psil.

3apaua 7

Onpenenure npupoay koHbaukra (tun A, b, B) B cnenytromeii cutyarnuu. Ha coBermannu ouH
U3 MOAYMHEHHBIX, HE BBIIEPKAB HAKMMa PYKOBOAMTENS, B MOJYIIYTIUBOK (hopMe oOpaTuiI Ha 3TOT
Ha)XUM BHUMaHHe. PyKoBoUTENs HE HAIIEINICS, YTO CKa3aTh, HO TIOCIIE ATOTO CIIydasi CTall IEHCTBOBATh
erie 6osee KeCTKO, 0COOEHHO B OTHOUICHUH «ITYTHHUKAY.

CuryanuoHHbIe 321241 110 TeMe «AHAJIHU3 MEKJIMYHOCTHBIX KOHQIHKTOB»

3anaua 1

[TpoBenuTe aHaATU3 MEXJIMYHOCTHOTO B3aWMOJICHCTBHS M OLEHHTE €ro KOH(IMKTHOCTH B
CIEYIOLIEH CUTYaIINH.

[TpeanpunuMatens oOpamiaercs K HaJOrOBOMY HHCHEKTOpy: «Ha KakoM OCHOBaHHMHU BBI
Hanoxunu mrpad?». UHcnekrop: «/laBaiite pazdoepemcsi». U, UCmonb3ysi TOKYMEHTHI, Pa3bsCHSIET
OpUYMHY WTpada.

3agaua 2

[lpoBenuTe aHaiuM3 Ha NOpeAMET KOH(MIMKTHOCTH MEXKIMYHOCTHOTO B3aUMOJACUCTBHUS B
CIEYIOLIEH CUTYaIINH.

PykoBonurens crpammBaer y cBoero 3amectutens: «Kak Bbl Jymaere, 4TO HY)KHO CJEJaTh,
YTOOBI UCKJIIOUYHUTH OMO3JaHUS Ha paboTy COTPYAHUKOB?». 3aMecTUTENb: «Y MEHS €CThb HEKOTOpbIe
CO00paskeHHs 110 3TOMY TTOBOIY».

3agaua 3

[IpoBenuTe TpPAaHCAKTHBIM aHaIM3 Ha NOpeAMET KOHQIMKTHOCTH  MEXIUYHOCTHOTO
B3aUMOJICUCTBUS B CIEAYIOIIECH CUTyalluH.

PykoBoguTens oOpamiaercss K CBOEMY 3aMECTHUTENIO CO ciIoBaMHU ympeka: «Bbl He cMorim
o0ecreynTh CBOEBPEMEHHOCTh BBIIIOJIHEHUS TIOCTABICHHON 3aJjaun». 3aMecTUTENb: «MeHsl OTBIEKIU
ceMelHbIe 00CTOSTENBCTBAY.

3anaua 4

[lpoBenuTe aHaiuM3 Ha NOpeAMET KOH(MIMKTHOCTH MEXKIMYHOCTHOTO B3aUMOJACUCTBHUS B
CIEYIOLIEH CUTYaIINH.

HavanpHuK oTAena B KOHIE pabodero THS oOpaliaercss B COTPYIHHKY C MPOCHOON OCTaThCs
nocsie paboThI AJs COCTAaBIEHUSI CPOUHOTO oTdeTa. COTPyAHUK OTKA3bIBAETCS, CChIIASCh HA YCTAIOCTh
U Ha TO, YTO PabOYMii IeHb YK€ 3aKOHUYHJIICS.

CuryauuoHHble 3a1a4u 1o TeMe «TpaHcakTHBIN aHAIM3 KOHQJIUKTOBY

Ilenv: pa3BUTHE Y CTYACHTOB HABBIKOB OLIGHKM KOH(DIUKTHOCTH MEXIy CyObeKTamu
COLIMAJIbHOTO B3aWMOJIEUCTBUS HAa OCHOBE TPAHCAKTHOTO AaHAJIM3a, a TaKKe IOMCKa BapUaHTOB
pasperIeHns TaKuX KOH(IUKTOB.
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Cutyanuu, onyucaHHbIe B 3a/1a4ax HY>KHO OLICHUTh Ha OCHOBE TPAHCAKTHOIO aHanu3a. Pemenue
3a7a4d 00CyXIaeTcs B y4eOHOM rpyre.

3amaua 1

[IpoBennTe aHATU3 MEXJIMYHOCTHOTO B3aWMOJICHCTBHS ¥ OILEHHUTE €ro KOH(MIMKTHOCTH B
CIEAYIOLIEH CUTYallNH.

[MpeanmpuanMaTens oOpamaercs K HaJOrOBOMY HWHCIEKTOpY: «Ha KakoM OCHOBaHWHM BEHI
Hanoxuiu mrpad?». Uucnekrop: «lapaiite pasdepemcs». M, ucnonb3ys AOKYMEHTHI, Pa3biCHSAET
npuyuHy mrpada.

3agaya 2

[lpoBenuTe aHamM3 Ha TpeAMET KOH(MIMKTHOCTH MEKIMYHOCTHOTO B3aMMOJCHUCTBHS B
CIEAYIOLIEH CUTYallNH.

PykoBoauTenp crnpammuBaeT y cBoero 3amectutens: «Kak BbI jgymaere, 9To HYKHO C/eJath,
4TOOBI UCKJIIOYUTH OINO3JaHUsI Ha paboOTy COTPYIHHKOB?». 3aMECTHTENb: «Y MEHS €CTh HEKOTOpbIe
COOOpaKeHMsI TI0 STOMY TTOBOJTY».

3amaua 3

[lpoBennuTe TpaHCAKTHBIM aHaIM3 Ha NOpPeAMET KOHQIMKTHOCTH  MEXKIUYHOCTHOTO
B3aMMO/ICICTBUS B CIICAYIOLIEH CUTYyallHH.

PykoBoauTenp oOparmaercsi K CBOEMY 3aMECTHTENIO CO CIOBaMH yrpeka: «Bel He cmorim
00ecreynTh CBOEBPEMEHHOCTD BBIMOJIHEHHS MTOCTaBICHHON 3a7aun». 3aMecTuTelNb: «MeHs OTBIICKIH
CeMeWHBIC 00CTOSTEITLCTBAY.

3amaua 4

[lpoBenuTe aHamM3 Ha TpeAMET KOHMIMKTHOCTH MEKIMYHOCTHOTO B3aMMOJCHUCTBHS B
CIEAYIOLIEH CUTYallNH.

HavanpHuk oTaena B KOHIE paboyero JHS oOpaliaercs B COTPYIHHUKY € MPOChOOM ocTaThCs
nocse paboThl 17151 COCTaBICHHU CPOYHOTO oTdyera. COTpYAHUK OTKA3bIBAETCS, CChUIAsICh HA YCTAIOCTh
¥ Ha TO, YTO PaOOYMiA JICHb YK€ 3aKOHYHJIICS.

Curyauuonnbie 3a1a4u no Teme «Ileqarormyeckue KOHQPINKTHD

Curyanus:

Vuenuk (6-7 wimacc) Tpyoo HapymaeT aucuuiuinHy. Ilpm OGecegax ¢ HHMM  KIIACCHOTO
PYKOBOJUTENS, aAMIUHUCTPAIMH IIKOJIBI IJIAYET, KISHETCS, YTO BIPEAb HUYEro MOJ00HOTO HE OyIeT,
HO BBIXOJMT 3a JIBEPh KJlacca M CHOBa JIONyCKAeT CEPbE3HbIe HApyHIeHWs. Takoe IOBeIeHHE
MPOJOHKAETCS B TEYCHHE JOBOJBHO MPOJOJLKUTENILHOTO BPEMEHH... PelieHne cutyarnuu mpoBeaeM
MIOATAITHO.

Oman 1. Onpedenenue «y3106» KOHhaukma

Omupaschk Ha «[Ipoduias THIHOCTHY, MOKHO THIIOTETHYCCKH IPEIOJIOKNATh, YTO OJHON W3
OCHOBHBIX TpPHYUH KOH(JIUKTa B JAHHOM CIIy4ae SBIISCTCS HEIOCTATOYHOE pAa3BUTHE BOJIEBOTO
CaMOKOHTPOJIS IIKOJIHUKA.

Oman 2. Ycnoenaa ncuxoouaznocmuKka 1udHOCHHBIX 0COOEHHOCmENl KaK NPUYUH
KOH@hnukma

N3 «lIpomenypHoii 4YacTH MPOTPAMMEL...» BO3bMEM ONPOCHHUK JJIsi HM3yYEHHUS BOJIEBOTO
camokoHTpoJs (BCK).

[Tocne o3HaAKOMIIEHUS C CaMOW METOJMKOM, MHCTPYKIKUEH U criocobamMu 006paboTKH JaHHBIX, —
MPOBOJIMM HM3YyYEHHE COCTOSHHUE BOJICBOTO CAMOKOHTpOJS Ha YCJIOBHOM OOBEKTe (camom cebe,
TOBapUIIE U T.1.).

Oman 3. Hnmepnpemauusa mnupuieckux 0aHHbIX

HaknagpiBaeM moydeHHBIE ChIpbIe Oallibl Ha CTaHIAPTU3UPOBAHHBIC IIKalbl onpocHuka BCK
M TOYKOH B COOTBETCTBYyIOmIEH Tpade oTmedaeM Ha Omanke «IIpodwmis JHMYHOCTH...» COCTOSHHE
BOJICBOTO CAaMOKOHTPOIII M COOTBETCTBEHHO JellaéM BBIBOJ 00 YpPOBHE €ro pa3BUTHS (BBICOKHUH,
CpenHuil, HeTOCTaTOYHBIH).

Oman 4. Koppexyus 1uuHoCmMHBIX XAPAKMEPUCMUK
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B CJIyda€ HCEAOCTATOYHOI'O pPAa3BUTHA BOJICBOTO CAMOKOHTPOJIA MIKOJIbHUKA HGO6XOI[I/IMO
IMPUMCHUTE KOMIIJICKC IIPUEMOB BOCIHUTAHUA W CaMOBOCIIHUTAaHUA BOJIU, HO C CO6J'IIO)ICHI/IGM
OMMPCACIICHHBIX yCHOBHﬁ.

Onupasice Ha BBIIICONMUCAHHBIN CNIOC00, pelINTe HECKOJIBKO CUTYaN.

Curyauus 1.

B mponmom romy oxonuun 1mkony Buktop B. B arrecrare cpemnuit 6amn 4,5. Ilo
TYMaHUTapHbIM TpeameTaMm y Hero «5». Bce roasl Bukrop ycunenno pabortan Hajg coOoif, ObLI
UCTIOJIHUTENBbHBIM. M3 BCeX BBIIYCKHUKOB OH CaMblil spyaupoBaHHbIi. Jlo 8 kinacca ObuT mpeaMeToM
HacMeIleK, u37eBaTebCTB. Pedsita (3HaunTenpHO ciiadee ero mno ydede) JUKTOBAIN €My CBOIO BOJIO, B
cilydae HEMoJYMHEHUs U30uBanu. BUKTOp CTOWKO MepeHOCH OCKOpOJICHHs, HUKOT/Ia He KaJlOBaJICs.
[Touemy pebsiTa He IPUHAIHU €ro?

B cembe Buktop — mo3auuii pebeHok. Poaurenu ¢ BeicmM oOpa3zoBaHuEM. YKe B IEPBOM
KJIACCE€ OH PE3KO OTIWYAICS OT peOsAT B3POCIOCThIO CyXaeHui. Ero riayOokue MpIiciu, aHaau3 HE
Bcerja OblH AcHBI pedsTaM. OH MoHUMAI MPOOJIEMBl, KOTOPBIE PelIalid B3POCIbIE.

HenpusiTHasgs BHEMIHOCTh: HEYKIIOKHM, CIIOKEH HENpPONOPUUOHAIBHO, MojaHOBar. CTpamal
XPOHUYECKUM HAaCMOPKOM, MOTOMY HOC BCeraa Obl KpacHbIM. PebsdTa HE XOTeIH CHIETh C HUM 3a
OJHOU MapTOM.

VYuuresns Bce 3HAIH, MBITATUCH O€CEI0BATh C yYAIIUMUCS, HO PE3YJIbTaTOB HE TOCTUTAJIH. . .

Curyauus 2.

VYyactHuku: 1) ydenuna 7 kmacca Jlroma, oueHb pa3BuTas, Xopollas OOIIECTBEHHHIA, 2)
yueHuk 7 kinacca Cepexa, CIOCOOHBIM, HO YPOKM HE Y4YWUT, HEOPraHW30BaHHBIA, HO XOPOIIWMN
TOBapPHIL.

Kak-Tto Ha nepemene Jlrona odyeHb MeTKO moameTmna, 9yto Cepeka OYEHb MOXOXK JIUIIOM Ha
JPEBHETO YeJIOBEKa, M300pakeHHOro B y4yeOHHKe 7 Kiacca MO MCTOPUH. DTO MOJIXBATWI Kiacc. Y
JIronsl u Cepexu Havyaauch CCOpPHI.

Ha ypoke Hemenkoro s3bika, orBeuas, Jlroma nomycTtwia orulomHocTb. Kiace 3acmesuics.
Cepexa 3axoxoran rpoMue Bcex. Jltoga B3sjna ydeOHWK HCTOPWH, OBICTPO OTKpPBLIA CTPAHUILYy C
JPEBHUM 4esloBeKoM, mokaszana Cepexxe. Tor mobarposen u B anpec Jlronsl ckazan: «TBapb». Jlroga
MoJI0IIJIa K HEMY U yJapuJia 1o IIeKe. . .

Curyanus 3.

Ypok Gpu3KyIbTYpsl B 8-M Kiacce. YUuTeIb BIIEpBbIE HA ypoKe. Bee BBIMOIHSAIOT ypaKHEHUS,
onuH cuaut. IIpenonaBarens BBI3BIBAET €r0, OH HE BCTAET, HE pearupyeT. YUHUTelb CIPAIIUBaET €ro,
MoYeMy OH CHJIUT. YueHUK oTBeTu: «Humouemy». Yuurenb He oTcTaeT. YUeHHUK MOCHUIAET €rOo. ..

Curyanus 4.

Vyenuk 10 kmacca 3aHuMancs C  OONBIIMM HEXEJaHWEM Ha YypOKax HWCTOPUU H
00I11eCTBOBEICHHS. YUUTENbHHUIIA HE CMOTJIa HAalTH KOHTAKTa C YYEHHKOM, 4acTo rpy0o Jenaia emy
3aMeyaHMs M0 MOBOJY €ro OTHOIIEHHUS K 3aHATHUAM. YUEHHUK B OTBET HAa 3TO HAMEPEHHO Hapyllal
mucuuiuinay. OJHaXAbl OH Tak Bell ceOsd Ha ypoKe, 4TO YYHMTENbHHUIA MOMPOCHJIA €ro BBIMTH U3
KJlacca. YYEHHK OTKa3aJiCcsid BBIMOJHUTH MPOCHOY yUUTENbHHUIBL. Torja oHa Hojoluia K ero CToiy,
B3siJ1a OPT(Qeb U BEIOpOCHIIA B KOPUIOP. YUSHHUK MOJOLIEN K CTONY YUUTEIbHUIIBI, B35 €€ CYMKY U
Opocuit BAOH Kiiacca. ..

Curyanus 5.

8-i KJ1acc, ypOK XMMHUH; MOJIOAAsl YYHUTEIbHULA; TPyAHbIM ydyeHUK C. IEMOHCTPaTUBHO HE
ciymaeT oObsICHEHHE, MellaeT ed. YUuTeNnbHHIA JielaeT OJHO 3aMEyaHue, JPyroe — Y4YEHHUK He
pearupyer. Hakonen, nocneanee, peskoe 1no ¢opmMe. YUeHUK MOJHUMAETCS M BBIXOIUT M3 Kiacca.
Yuurenshuna 6eper ero noprdenab U IPUHOCUT B YUUTEIbCKYIO, a0kl YUCHHUK MPHILEN 32 HUM CaM.
[IpoxoauT AeHb, BTOPOH, TpeTUil. YUEHUK Ha ypoKax, HO 0e3 moprdens, K ypokaMm He roToB. «Cxo/u,
BO3bMH!» — «A s ero TyJa He HOCWI». YUUTEIbHHIIA TOXXKe He OepeT mopTdenb, HE OTIAET €ro
YYEHHUKY, KJIET, KOrJja OH caM IMpPHJIET, BO3bMET €ro M MU3BUHUTCS Mepe] Heil. YUeHHUK cuuTaeT ceds
OCKOPOJICHHBIM PE3KHM 3aMedYaHueM yuurens. Beixof. ..

Curyanus 6.
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VYpoxk matematuku B 8-M knacce. Oiner b., oTHOCAIIUNCSA K KATETOPUU «TPYIHBIX» MOJIPOCTKOB,
MBITACTCSI BCEMH CPEACTBAMH COpPBAaTh YPOK. YUWTEIbHUIIA HE B COCTOSHUHM CaMa BBIUTH U3
MOJIO’KEHHUSI M pellaeT MpU3BaTh HA MOMOINL AWpeKTopa ImKkoibsl. Ha TtpeboBanme. upekropa Oner
HarJio 3a SIBJSIET, YTO HE JKeNaeT MOKWHYTh Kiacc. He Tepsisi camooOnamanusi, TUPEKTOP MpPHUKA3all
VUUTEIHHHIIE TIEPEBECTH YYAIIUXCS B CBOOOJHBIM KaOWHET U MPOJOIDKUTH ypoK. Oner ocraics B
KJIacce OJVH. ..

Curyanus 7.

YuuTenpHUIA BBI3BIBACT K JOCKE YUCHHUKA — OTIUYHHUKA JIJIST TOTO, YTOOBI OH 3aIUcall pelieHne
JoMalHel 3agaun. Perenne ObLIO HAaMMCaHO, HO JOMYIIEHBI OMIMOKH MIIM HETOYHOCTH B PEIICHUU.
[Tocne paszbopa 3amaun yduTeIbHHUIIA CTABUT ATOMY YUYEHHKY OIEHKY «3». BwicTaBmia OIeHKY B
JKypHaJI ¥ B JHEBHHMK. Uepe3 HECKOJbKO CEKYyHJ YYEHUK B BO30YKIEHHOM COCTOSIHUM Opocaer
MHEBHUK Ha cTonl yuwmrtenbHuie. [Ipu stom kpuumt: «CoTpuTe, 3a4eM IMOCTaBWIH, 3a YTO?»
YuutenpHUIlE TPUIIUIOCH yCTMOKaWBaTh ydeHuka. OO0 3TOM cllydae y3HalIM YYUTENs U ydalluecs
JIPYTUX KIACCOB. YUHWTENbHHUIIA paccKa3ajia MHE Kak JUpeKTopy o0 3tom ciydae... Cocrosiach
Oecena...

CuryanuoHHble 3a1a4u 1o Teme « TpynoBbie KOHPJIMKTHD)

Curyanus 1.

Bam mnomuuHEHHBIN, 3penblii W TaJaHTIMBBIN CIEIMATKMCT TBOPYECKOTO THIA, 00JIamaeT
CTaTyCOM U JIMYHOCTHBIMHU JOCTH)KCHUSMH, TOIB3YyeTCs OONBIION MOMYyISIPHOCTHIO Yy JEIOBBIX
MapTHEPOB, PENIaeT Jt00bIE MPOOIEMBI U BETMKOJIEITHO B3aUMOICHCTBYET B KOJUIEKTUBE. BMecTe ¢ Tem
y Bac HE CIOKUJINCH OTHOIICHHSI ¢ 3TUM pabOoTHUKOM. OH HE BOCIIPUHUMAET Bac KaK PYKOBOIUTEIS,
BeJIeT ce0s JOCTATOYHO CAMOYBEPEHHO U aMOHUIIMO3HO.

B ero pabore BBl HalUIM HEKOTOPHIE HEJOYETHl U PEIIMIN BBICKA3aTh €My KPHUTUYECKUE
3aMEUYaHMsl, OJHAKO Balll TMPEIBIIYIINA OIBIT CBHUICTEILCTBYET O €ro HETaTUBHOW peaklud Ha
KPUTHKY: OH CTAHOBUTCS pa3ApakUTEIbHBIM U HACTOpOKeHHBIM. Kak ceOst Bectu?

Curyauus 2.

Benen 3a kpaTkuM BBITOBOPOM BBI CKa3aiu PabOTHHUKY HECKOJIBKO MPUATHBIX cioB. HaOmromas
3a MapTHEPOM, BbI 3aMETHJIH, YTO €T0 JIUIIO, TOHAYaTy HECKOJIBKO HAIMPsKEHHOE, OBICTPO MOBECETIENO.
K Tomy xe OH Hadan Becelo IIYTUTh M OalarypuTh, paccka3ai Mapy CBEXKHX aHEKIOTOB U UCTOPHUIO,
KOTOpast MPOU30IIIa CETOIHS Y HETO B JIOME.

B xoHI1e pa3roBopa BbI MOHSJIM, YTO KPUTHKA, C KOTOPOM Bbl Hayaldu pa3roBOp, HE TOJIBKO HE
Obl7Ia BOCIIPUHSATA, HO U KakK ObI 3a0bITa. BEpOsSITHO, OH yCHBIIAN TOJBKO MPHUATHYIO YacTh Pa3roBOpaA.
Uro BbI peanpumere?

Curyanus 3.

Besknii pa3, korna Bbl BeETE CEpbE3HBIM pa3roBOp € OJHOM M3 BalllMX IOJYUHEHHBIX,
KpUTHKYETe ee¢ paboTy M CHpalluBaeTe, Mo4eMy OHa TaK MOCTYIAeT, OHA OTIENBIBACTCS MOJYAHUEM.
Bam 3TO HenpuATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€ MOJIYaHUE, BOCIPUHUMAET OHA KPUTUKY
WJIM HET, BBl PACCTPAUBACTECh U 3TTUTECH. UTO K€ MOKHO MPEANPHHSITH, YTOOBI N3MEHUTH CUTYAITHIO?

Curyanus 4.

Bel kpuTukyeTe OJHY CBOIO CIYXKall[yl0, OHa pearupyer OdYeHb DSMOIMOHAIBHO. Bam
MIPUXOJIUTCS KaXIbIH pa3 CBepTHIBATh Oecely U He JOBOAMTH Pa3roBop 10 KoHIA. BoT u ceifuac, mocnie
BaIllMX 3aMEUaHUl — OHa paciuiakanach. Kak qoBecTu 10 Hee CBOM COOOpakeHHUs?

Curyanus 5.

Y Bac B TOApa3NeNCHUU €CTh HECKOJBKO TOJYMHEHHBIX, KOTOPHIE COBEPIIAIOT
HEMOTUBUPOBAHHBIE JIEHCTBUS. BBl BUIUTE UX MOCTOSSHHO BMECTE, MPU 3TOM BaM KaXETCs, YTO Bbl
3HaeTe, KTO0 y HUX HedopMalbHBIA Juaep. Bam Hy»XHO 3acTaBUTh MX XOpOIIO paboTarth, a HE
yCTpauBaTh «TYCOBKU» MPSIMO Ha pabodyem mecte. Bol He 3HaeTe, Kakoil HHTepeCc UX 00beauHsIeT. YTo
BBI TIPEATIPUMETE TSl K3MEHEHHUS CUTYAIlUU U yIIy4IIeHUs padoThI?

Curyanus 6.

Bb1 npunsuin Ha paboTy MOJIOJIOTO CIIOCOOHOTO IOPUCTA (TOJIBKO YTO OKOHUHMBIIEro MHCTUTYT
BHEIITHEOKOHOMHYECKHX CBS3€i, SKOHOMHKM U TIpaBa), KOTOPHI MPEBOCXOIHO CIIPABISETCA C
pabotoii. OH MpoBeN yKe HECKOJIBKO KOHCYJIbTAIlMH, U KIIMEHTH UM OYeHb JIOBOJILHBL. BMecTe ¢ Tem
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OH DPE30K M 3aHOCUMB B OOIIEHHM C JPYTMMH pabOOTHUKaMH, OCOOEHHO C OOCITYXHBAIOIUM
MIEPCOHAIIOM. BBI KaXIplil J€Hb MOIYYaeTe TAKOTO POJIa CUTHAJBI, @ CErOIHs MOCTYIINUIIO MUCbMEHHOE
3asBJICHHE OT BAILIETO CeKpeTaps Io MoBoy ero rpyboctu. Kakue 3ameuanus 1 Kakum oopa3om HEe0O-
XOJIUMO CJIEJIaTh MOJIOJIOMY CIEIUAIIUCTY, YTOOBI H3MEHUTH €r0 CTUJIb OOLICHHSI B KOJUIEKTHBE?

Curyanus 7.

Bo Bpems fenoBoii BcTpeur ¢ BaMH Balll COTPYAHHUK U3 OTAeNa PEKIaMbl «BBILIEN U3 ceOs», HE
IPUHMMas BallMX 3aMEUaHUN IO MOBOJLY OYEpPEAHOrO PEKIAMHOIO IIpoekTra. Bbel He Moxere
MO3BOJIUTh TOJYMHEHHOMY Tak ce0si BECTH, BeAb OH IMOJAPBHIBAET Balll aBTOPUTET. YUTO BbI
npeanpumere?

Curyanus 8.

Bamr 3amecTuTens OYeHb OMBITHBIN CIIEUATUCT, OH JEHCTBUTENIFHO 3HAET padOTy KaK «CBOU
ISTh MaJbLEBY», IPAKTUUECKU OH HE3aMEHUM, KOI'/la OH PSJIOM, Bbl YBEPEHBI, YTO BCE OYyJIET XOpOIIIO.
OpHako BbI 3HAaETE, YTO OH OECUYBCTBEHHBIN UEIOBEK U HUKAKHE «UEJIOBEUYECKHE» MpoOIeMbl €ro He
MHTEpECYIOT. OT 3TOro B KOJUIEKTMBE B IOCJIEIHEE BpPEMs CTAJIO TPEBOKHO, HEKOTOPBIE KOJUIETH
coOMparoTCs MoJaTh 3asBICHUS 00 yXone, TaK Kak OH X oOujen. Bwl mbITamuch B HeopManbHOM
Oecene ¢ HUM OOCYIUTH 3TO, HO OH Ja)ke HEe MOHMMAET, O YEM Bbl TOBOPHUTE, €r0 MHTEPECYET TOJIBKO
wiaH ¥ npuobulb. Kak Hy)XHO BO3JI€HiCTBOBaTh Ha CBOETO 3aMECTUTENS, YTOOBl U3MEHUTH €r0 CTHIIb
B3aUMO/JICUCTBUA ¢ epcoHasioM? UTo BBl mpeanpumere?

CuryaunuonHbie 3a1a4u 110 TeMe « KOHQIMKTBI B OpraHu3anum»

Heasb 3aganusi. Pa3BuTHe y CTYJICHTOB HaBBIKOB aHalM3a KOH(DIMUKTOB B OpraHMU3aLUU H
dbopMupOBaHKE YMEHUI TPUHUMATh YIPABICHUECKHUE PEIICHUSI B HECTAHIAPTHBIX CUTYAIIUAX.

Curyanus 1.

Bel HauaneHUK oTaena. [lomyunnu 3aganve u enere B KOMaHAMPOBKY. B asponopry ciaydaiiHO
BCTPEYAETe CBOIO MOJUYMHEHHYI0 — MOJIOIYIO COTPYJIHHMILY, KOTOpasi y>Ke JBE Helelnu He paboTaer.
Bam ckazanu, uyto oHa OojeeT. A Bbl BUJIUTE €€ HE TOJHKO B IOJIHOM 3[paBHH, HO OTIOXHYBIIECH U
Jlake, KaKk BaM IOKa3ajioch, moxoporeBnieil. OHa KOro-to ¢ OOJBIINM HETEPIEHHEM BCTpEYaeT B
asporiopty. Bo BBepeHHOM BaM OT/€JE MOJHBIA 3aBajl, HE XBAaTa€T COTPYJAHHUKOB, CPBIBAKOTCS CPOKHU
BBINOJIHEHHST paboT. UTo BbI ckaxkere cBoei coTpynuune? C yero HauHere pasroBop? Yem nomxeH
3aBEPIINTHCS 3TOT HHUUACHT?

Curyanus 2.

BbI onbITHBIN, 1aBHO paOoOTaIOUil, aBTOPUTETHBIN HaYaJIbHUK OT/AeNa. B KaHyH npa3HuKa Bbl
OT CBOETO OT/IeJa MPEACTaBIIN (PaMUIINU HECKOIBKHUX JYUIIUX COTPYIHHUKOB JUIs moowpenus. Cpeau
T€X, KOMY JOJIKHBI ObITh BpPY4YEHBI IpaMoTa U JeHekHas npemusi, CUIopoB, KOTOPOTO BBl JIMYHO
OpeayNpeuid O HEOOXOIUMOCTH SIBUTHCS Ha TOPXKECTBEHHOE coOpaHMe, Ile eMy OyIyT BpydYeHbI
rpamoTa u npemus. CHUIOpOB BMECTE CO CBOEH ceMbel SIBIWIICA Ha TOPKECTBEHHOE coOpaHHe, HO
IrpaMOTy U IPEMHIO, TI0 HEU3BECTHBIM [yl Bac IIpUYMHAM, eMy He Bpyuwid. Ha cienyronuii 1eHb, He
yCcHeB pa3o0paThCsi B NpPUYMHE HEIOpa3yMEHMs, Bbl ClIydaiiHO cTajikuBaerech ¢ CHIOpPOBBIM B
KOpHIOpE.

KakoBbl BO3MOXKHBIE BapHaHTHl pa3BUTHUSl BO3HUKIIEH cuTyanuu? Kak Obl Bl moBenu ceOs B
Ka)KIOM U3 HUX?

Ilpumeuanue. Kaxnaas w3 mpeniaraeMblX CHUTyalliii MOXET HUMETh HECKOJIbKO BAapHAaHTOB
pasButusa. Hanpumep, B cutyanmu 1 — cotpyaHuia, KOTopas BCTpETUIACh BaM, MOIJIa HAXOAUTHCA Ha
OOJTFHUYHOM TIO YXOJy 3a peOCHKOM, a B a’pOIOpTy BCTpeyana 4esIoBeKa, KOTOPBIM JOJKEH OBbLI

NpPUBE3TH € JepuuUTHOE JIeKapcTBO. B cutryanuum 2 — HegopasyMeHHe MOTJIO BO3HHKHYTH H3-3a
OIMMOKHA MAIIMHUCTKH, KOTOpas TieyaTalia MpruKa3 O MOOMIPSHUH.
Curyanus 3.

Paboune OJHOTO M3 HEXOB NPCANIPUATHA HCOOHOKPATHO 3aABJIATIN O HCYAOBJICTBOPUTCIIBHBIX
YCIOBHSAX TpYyZa, BBICKA3bIBAIM OIACEHHs 3a CBOE 3/I0pOBbE (B 1LIE€Xy HE YJIENSIOCH JIOHKHOTO
BHHUMaHus obecrnieueHnto Oe3onacHocTy Tpyaa). UM yxe Gosee Tpex MecsiieB HE BBIIJIAUMBAIN 3apa-
OoTHyto miary. JIBa AHsA Ha3al ¢ OJHMM M3 pabouumX Ha MPOM3BOJCTBE MPOM3OLIET HECUYACTHBIN
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CiIy4aif. DTO MEPenoNHUIIO Yanry TepreHus: padbounx. OHM OTKa3aauch OT pabOThl U MPHUTIACUIN HA
coOpaHue PyKOBOJICTBO MPEAPUSITHSL. ..
Kak ObI BBl IOBENH ceOsl B 9TOM CUTYallUU B KAYECTBE PyKOBOIUTEINS MPEATIPUATHSI?

Ilexarornyeckuii CATYallMOHHBIN TECT HA OIpeeJieHHe CTPATeruu pa3penieHust
KOH()IMKTHBIX CUTYalMil yYHUTeJIeM

B ykazaHHBIX HMKE CHUTyallMsIX Ha30BHUTE: a) HambOosiee mpuemiiemoe ais Bac pemienue; 0)
camoe s(dextuBHoe, Ha Bam B3rmsan, pemenue. Jns Kaxkaol CUTyaluud TMPUBOJIUTCS CIIHCOK
BapUaHTOB pEIICHUH, W3 KOTOPBIX BHIOMpAETCS pelleHHe, YAOBJIETBOpAIOILIee IMyHKTaM a) U 0).
3anumuTe HOMEp CHUTyallMM M HOMepa JBYX BBIOpaHHbIX Bamu pemienuii (mepBoe, OTBeuarolee
NYHKTy a), BTopoe — MyHKTYy 0)). Hanpumep, ecnu B curyauuun 1 Hambonee mpuemseMsiM i Bac
aBisieTcs perieHue 4, a Hanbosee 3pPEeKTUBHBIM — 3, TO CIeAyeT 3anucaTh TakuM odpaszom: 1. a) 4;
6) 3.

Cumyayus 1. Tlpo3BeHen 3BOHOK. YUHWTeNlb BXOAUT B kiacc. llaput mrym u BceoOree
oxxuBienue. Ha menarora BHMManus He oOpamiaroT. Kak HauaTh ypok?

BapwuaHTb! penieHnii:

1. TloBbICHB roJsioc, NONPHUBETCTBOBATH KJlacc, IPU3BATh K THUILNHE U MOPSAKY.

2. MoJya cTosTh nepen KIaccoM, JOKUAAsICh THIIHHBI.

3. Yem-nmubo yauBUTH KJIacC U TEM CaMbIM IpHBJIEYb K ceOe BHUMaHME (HauyaTh IETh,
JeKJIaMHpOBaTh CTUXH, MOXKATh PYKy YU€HUKaM KJjlacca U T.1.).

4. TloctydaTh KypHaJIOM (Py4KOH, YKa3KOH, KHUTOHM U T.I1.) TI0 CTOJTY, IPU3bIBAst K MOPSAIKY.

5. He BxonuTh B KJacc, OTKPHITh IBEPh U J10KUATHCS THUILIUHBI.

6. HauaTh ypok ¢ paccka3a yBlIeKaTe€IbHON UCTOPHUH.

7. HavaTh ypOK ¢ TMCBMEHHOTO OIPOCa.

8. TIlompocuth Bcex BcTaThb M CKa3aTh, 4TO Kjiacc OyaeT CTOSATh A0 TeX IOp, MOKa He
YCTaHOBUTCS THILIMHA U MOPSIIOK.

9. Moua HayaTh 3alKCHIBATh Ha JIOCKE JIMOO HAa3BaHMWE M KaKUe-TO JaHHBIEC 10 HOBOU TeMme,
700 HETPUBBIYHOE 1O (hOPME 3a7aHUE I YIAIIUXCS.

Cumyayun 2. VI3BeCTHBI YUYHMTENIO YYEHUK HAUMHACT CKPUIIETh MapTOH (CTyJIOM), CTy4arts,
U3JIaBaTh Kakue-TuOo 3BYKH U T.N. YUYUTENb JIelaeT eMy YCTHOE 3aMedyaHue. YYeHHK BO3MYIaeTcs,
4YTO OH TYT HE IPU YEM M UYEPE3 HEKOTOPOE BpEeMs INPOJOJDKAeT B TOM ke ayxe. Kak moctynurs
YUUTEI0?

BapuaHTsl pelieHunii:

BeIrHaTh U3 KIitacca.

Hanucatp 3ameuanue B JHEBHUK WIN JOKYMEHT, €0 3aMEHSIOIINNI.

Bri3Bath K nocke.

B3sTh NHEBHUK, HO 3aME€YaHuE HE 3alMChIBATh, IPEAYNIPEAUB YUCHHKA.

JlaTh y4eHUKY WHAMBHUIyaJIbHOE 33JaHHE HA KapTOUKeE.

[TocMessTbes Hal JaHHBIM YYEHHMKOM, YTO OH HE HallleJd MHOro croco0a MpuBiedb K cede
BHHUMAaHHUeE.

7. He oOpamiath BHUMaHHS Ha U3/1aBaEMbI€ 3BYKH.

8. IlompocuTe JaHHOTO Y4YEHHKA BBINOJHUTh Kakoe-Tu00 TMopydyeHHe (MPUHECTH Med,
HaMOYMTH TPAMKY, CTEPETh C JOCKHU U T.IL.).

Cumyayusa 3 aHAJIOTMYHA CUTYyallUH 2, HO HEU3BECTHO, KTO SIBISAETCS HUCTOYHHKOM MIyMma,
BO3MOYKHO, U HECKOJIBKO YYCHHUKOB.

BapwuaHTb! penieHnii:

1. IIpekpaTuTh ypoOK U 10KUAATHCS THILHUHBI.

2. llonpITaThCA BBISICHUTD, KTO MEIIAET BECTH YPOK.

3. BeiiiTu U3 Knacca.

4. B34Th THEBHHUKHU Yy BCETO KJIacca U 3aMucaTh 3aMeUYaHusl.
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5. IlpeanoxuTh Kiaccy BBIOIHUTH KaKOe-TH00 TPyAHOE WM MHTEPECHOE [T HUX 3ajlaHue.

6. JlaTh KIaccy caMOoCTOSITENHHYIO KOHTPOJIBHYIO padoTy.

7. He oOpamath BHUMaHMS Ha U3/1aBaeMble 3BYKH U IPOJIOJIKATE PabOTYy.

8. IlompocuTe mpekpaTUTh aKKOMIIAHUPOBATh 3BYKaMM paccKa3 Y4YHUTens, T.K. HEBO3MOXKHO
OOBSICHATH CIIOKHBIN y4eOHBIN MaTepHal.

Cumyayus 4. Ydutenp ToJlydaeT OT YYCHHKa 3aMKCKy C MPU3HAHWEM B JIO0BU. Peakimst
yuurens?

BapwuaHTb! penieHnii:

1. Pa3opBaTh ee 1 0oJIbIlIe K TOMY HE BO3BpAIaThCA.

2. OcTaBuTh yY€HHUKA TIOCJE YpOKa U €My €elle PaHO JyMaTh O JII0O0BHU, TEM 0ojiee K cTapliieMy
10 BO3PACTy U MOJIOKEHUIO YUUTEIIO.

3. Berperutbest BHE HIKOJIBI U 00BSCHUTH HEBO3MOXHOCTh MOJIOOHBIX OTHOIICHUH.

4. BbI3BaTh poUTENEN YUEHUKA U IOTOBOPUTH C HUMH.

5. IlocoBeToBaTh yUYEHHKY NEPEUTH B IPYTYIO IIKOJTY.

6. IIpournopupoBaTh 3aIUCKY.

7. B nuuHOl Oecene cka3aTh YYEHHMKY O CAMOM XOpOILIEM OTHOUIEHHHM K HEMY, MPEIOXKHUThH
MHTEPECHOE COBMECTHOE JEJI0, OTHOCSAIIEECS K PEAMETY WJIM BHEKJIACCHOMY MEPONPUSATHIO.

8. OtnmenarbCst Iy TKOM.

9. B nnuHoi1 Oecerie 3asBUTHh YECTHO 00 YBRKEHUU M OJIar0OJapHOCTH K HEMY U 00 OTCYTCTBHUH
MOJI0OHBIX YYBCTB K YUCHHUKY.

Cumyayus 5. YUEHUK yCHEIIHO OTBETHJ y JOCKH, MOJIYYWJI BBICIIYIO OLEHKY, HO 3aTEM
YUUTENb 3aMETHJI y HEro mmapraiky. Kak noctynuts yuuresnto?

BapuaHTsl pelieHunii:
3a0pathb mImaprajiky U UCIpPaBUTh OLICHKY.

Caenatp BUJ, 4TO HE 3aMETWJI LIMApTalIKH.
[IpuCTHIAUTD, HO OIICHKY HE MEHSTh.
[ToxBaJIUTh 32 XOPOIIO MOATOTOBJIEHHYIO (M31aHHYIO0) IINAPraJiKy.

5. Cka3zaTh, 4YTO 3Ta OIlIEHKa He OyAeT YUYUThIBAaTbCS MpPHU IMOJBEJIEHUU HMTOTOB YETBEPTH
(momyroaus, rosia), 4To €€ Hy»KHO MOATBEPAUTb.

6. BeIpazuth coxaneHue, 4TO He 3aMETUIT IINAPTaJIKh, HO OLIEHKA HE MEHSTh.

7. BbIpa3uTth coxalieHHe MO MOBOJAY TOTO, YTO YYEHHK HE MOI' CaMOCTOSTENIbHO, 0€3 MOMOIIU
HIMAPTrajKy TaK e XOPOIIO OTBETUTh.

Cumyayus 6. Yuutenp HEJaBHO B 3TOM Kiacce. Ho yXke HECKOIBKO YpOKOB OIS €My
nocaxaaer CmupHoB Oner. Yuurtens mnociie 00bSICHEHUS HOBOTO MaTepuasia BBIICHSET, Y KOTO €CTh
BONpockl. CMUPHOB TYT )K€ OJHUMAET PYKY U 3a7aeT KaKoH-HUOYb BOIIPOC. YUHUTENIb €My OTBEUAeT,
HO CMUPHOBY OOBSICHEHHS YUUTENS HEMOHATHO. YUUTENlb CHOBA OOBSCHSET, U cHOBa CMHUPHOB €ro He
nonumaert. Ilocine HecKONbKMX OOBSICHEHHH yuuTenb npepiaraeT CMUPHOBY MPUNHTH MOCIE YPOKOB,
HO TOT He mpuxoaut. Ha cienyronuii 1eHb Bce MOBTOPATCA CHOBA. Kak MOCTyNUTh yUUTEO?

BapuaHTsl pelieHunii:

1. Be3Bate pomuTeneid U OOCYyIUTh C HUMH TMPOOJIEMYy yCBOCHHS YYEOHOrO0 Marepuaia ux
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CBIHOM.

2. Ilocne ouepennoit HessBkM CMHUPHOBA HA JIONOJHUTENBHBIE 3aHATHS OMPOCUTH €T0 Ha YPOKe
Y BBISICHUTD JI€HCTBUTEIbHBIC 3HAHUS YUCHUKA, OLICHUTh UX.

3. [Mowytutk, yt0 CMUPHOBY, BUJUMO, OUYEHb MPHUATHBI TOJOC U PeUb YUYMUTENs, TOITOMY OH
IIPOCUT YUUTENS HECKOJIBKO Pa3 MOBTOPATH OJHO U TO XKE.

4. rnopupoBaTh BONPOCHI YUECHHKA.

5. BbIpa3urts yauBIIEHUE IO OBOY HEMOHATANBOCTH CMHUPHOBA.

6. [TounrepecoBatbcsl, €CTh JIU y APYIHMX YUYEHHUKOB BONPOCHL. Eciii GOJBIIMHCTBY yyalluxcs
MaTrepual MOHATEH, TO OCTABIIYIOCS YaCTh MPUTJIACUTH HA JOTOJHUTEIbHBIC 3aHATUS U MPOJIOJIKUTD
ypok. B mpoTtuBHOM ciyyae BBISICHUTH NPUYMHBI HEMOHMMAHUS MaTepuana M TOMBITaTbCA HX
JUKBUAUPOBATD.

7. IlpenBaputh Bompoc CMHpHOBA CIEAYIOMIMM 3amedaHueM: «EcCTbh M y KOro BONPOCHI,
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kpoMe CmupHoBa? Eciii 4TO-TO HEMIOHATHO, TO 51 Ky B TAKOE-TO BPEMs M B TAKOM-TO KaOHHETE».

Cumyayusa 7. [letpoB 3aMmyuuns yuuTtesns BorpocaMu. OH 3a1a€T KaBEP3HbIE BOMPOCHI, MBITASICh
NOMMAaTh yUMTEN] HA HEYMEHUM OTBETHTHh HA HMX, Ha HEJOCTAaTKE 3HaHWM, spyauunu. Ha ouepennoit
BOITPOC YUMTEIb HE MOXKET Cpa3y OTBETUTh. Kak mOCTyIUTh yUuTEI0?

BapuaHTsl pelieHunii:

1. He otBeuats Ha Bonpocsl [leTposa.

2. IlpennokuTh OTBETUTH HAa BOIIPOC HA CIEAYIOIIEM 3aHATHS.

3. Ilpu3HaTbCs B OTCYTCTBUM MTHOBEHHOT'O OTBETa Ha BOIPOC, 0OEIaTh MO yMaTh HaJl HUM.

4. IlpeiokuTh BCEMY KJIacCy OTBETHTh Ha BOIPOC U MOOOEIIAaTh CIPOCUTh O PEIICHUU
CIEYIOIINN pa3.

5. Orunurats IleTpoBa 3a Bompoc He 10 TEME, HE IO CYIIECTBY U HE OTBEYATh Ha HETO.

6. LllyTkoi yiTH OT OTBETA, IO BO3MOKHOCTH B CJIEAYIOIINN pa3 K HEMY BEPHYThCSI.

7. loxBamuth IlerpoBa 3a xopommii BONpOC U MooOemarh OOCYIUTh €ro IMpH HaTUYUuU
BPEMEHH.

Cumyayus 8. Ilpouuio HEKOTOpOe BpeMs OT Hayaja ypoKa. YUHUTEIb HauMHAET 3aIMCBIBATH
HOBYIO TeMy Ha JOCKe. B 3TO Bpems pasnaercs MsyKaHbe, M BHHUMaHHUE Kjacca IPUBJIEKAET
HEM3BECTHO OTKYJa B3SBIIUIICS KOTEHOK Ha cToje yuutens. [Ipomommkenne oObsICHEHUS] CTAaHOBHUTCS
HEBO3MOXHBIM. Peakuus yunrens?

BapuaHTsl pelieHunii:

1. YauBUTHCS, BBIPA3UTh BO3MYLICHHE [0 3TOMY IOBOJY M IONPOCUTH CPOYHO 3abpaTh
KOTEHKA.

2. IlonmbITaTbcs BBISICHUTD, Y€l KOTEHOK.

3. IlpekpaTuTh NPOBEJCHHUE YPOKa JI0 T€X MOP, OKa KOTEHKa He yOepyT U3 Kiacca.

4. B34Th KOTE€HKA U BBIHECTH €T0 3a JABEPb.

5. BbIpa3uth HenoyMeHHE MO0 MOBOJY IMOSBIEHUS KOTEHKA HA CTOJIE B TaKOM HEMOAXOIALIEH
JUTsL Hero 00CTaHOBKE U MPEANOI0KUTH KOMY-JIN0O U3 YUYEHUKOB OTHECTH €ro JOMOIA.

6. BocXUTUTBCS COBEPIIEHCTBAMM KOTEHKA, BBIPA3UTh COXKAJIEHUE MO TIOBOAY HEBO3MOXKHOCTH
U3-3a CJIOKHOCTH Y4eOHOTO MaTepuaia yJIelIUTh eMy JOCTaTOYHO BHUMAaHHS U IMONPOCHUTH YUCHHKA,
JKEJaIoIIero UMETh )KUBOTHOE Yy ce0sl 1oMa, 3a0paTh KOTEHKA.

7. Ha xoTeHKa BHHMaHHUsI HE O0paTUTh, a KJIACCy MPEIIOKHUTh BBITOJIHUTh CAMOCTOATEIbHYIO
paboTy Ha BpeMs U OLICHKY.

Cumyayusa 9. Yuutenb OTMETWUI B KypHaJle OTCYTCTBYIOIIMX YYEHHMKOB, BCTaJ CO CTyJia U
HalpaBWICA K JOCKE JUId 3allucu TeMbl ypoka. [Ipum sToM B Kilacce pasjancs CAEp:KaHHBIM cMex
YYEHUKOB. BBIACHWIIOCH, YTO Ha KOCTIOME YUYUTENSI OCTAJICA OTIEYAaTOK OT HApHMCOBAHHOW MEJIOM Ha
CIIMHKE CTyJa pokuLbl. Peakuus yunrens?

BapwuaHTb! penieHnii:

Bo3myTuThCs, 00METHCS M BBIMTH U3 Ki1acca.

ITocmesTbCa BMECTE CO BCEMU HaJl CBOEH HEJTOBKOCTBIO M HEBHUMATEIBHOCTBIO.
HraopupoBaTh CMEX U CIIOKOHHO MTPOJOJKUTH YPOK JI0 3BOHKA.

CooOmuTh yueHuKaM, 4To Bbl Takoro He 0XHUAaIN OT HUX.

[TorrpocuTh KOro-mudo U3 y4eHUKOB IIOMOYb MOYUCTUTH KOCTIOM U NMPOJOIKUTH YPOK.
. OT4yuTaTh YUEHUKOB 32 XYJIUTaHCKUN MIPOCTYTIOK, OOUIETHCS, HO YPOK 3aBEPLIUTD.

Cumyab;wz 10. Yautens o0bsBIIsIeT TeMy ypoka B 10-m kiiacce u cobupaercs: 3apuKCUpOBaTh
ee Ha JIOCKe, HO, OKa3blBaeTcs, uTo Men He numer. [Ipu Gosee BHMMAaTelIbHOM PacCMOTPEHHUH
0Ka3aJloch, YTO BMECTO MeJia y HEro B pyKax MOKpAIIeHHBINH JepeBsIHHBIA Opycok. UTo mpeanpuHsTH
YUUTEI0?

BapuaHTsl pelieHunii:

1. Bo3aMyTHTBCSI M OTKa3aThCs 3aIIUCHIBATH Ha JOCKE TEMY YpOKa, HEOOXOAUMBbIE MOSICHEHUS U
JUKTOBAaTh BCE YCTHO.

2. Hayatb BBISICHATB, KTO 3TO CZeJal, YTOObl HaKa3aTb BUHOBHOTO.

3. IlocmesTbCss OCTPOYMHOM HIYTKE U MPEUIOKUTh KOMY-HUOY b IPUHECTH HOPMAJIbHBINA Mell.

4. 3MeHUTh TpeayCMOTPEHHYIO IEepBOHAYAIbHO (OpPMY NPOBEIACHHUSI YPOKa, HCKIIOYUB
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00BsICHEHHE Ha JIOCKE M MPEUIOKUB 4Yepe3 HEKOTOpOE BpeMs KOMY-THOO W3 YYEHHKOB OTBETHTh
MUCHbMEHHO Ha JI0CKE.

5. 3aMeHUTh OOBSACHEHHE HOBOIO MaTepualia MHCbMEHHBIM ONPOCOM M0 MpeIblIyleMy
MaTepuaity.

6. He akneHTHpoBaTh BHUMaHMsI Ha CUTYalluu U MPEIJIOKUTH IPUHECTU APYTOM KyCOK Mena.

Cumyayus 11. Yuutenb OOBICHSET CMOCOO PEIICHHS CIOXHOHM 3aJadd, HO CTOUT €My
OTBEPHYTHCS, KaK OAWH M3 YUYEHUMKOB HAa4YMHAET JKECTaMM IepeJpa3HMBaTh €ro. B kiacce — cmex,
O’KMBJICHUE, YUalllecs He CIEeNIAT 32 X0JI0M ypoka. UTo MpeanpuHsITh YIUTET0?

BapuaHTsl pelieHunii:

BbIrHaTh JAHHOTO YYEHUKA U3 KJIacca.

Cnenate emy 3aMeuaHHe.

[TocoBeToBaTh MOCTYNUTH Ha pabOTy B LIUPK.

BbI3BaTh yuyeHHUKa K IOCKE WIN AAaTh €My MHIUBUAYaJIbHOE 3aJaHHE Ha OLICHKY.

5. OTBieyb BHMMaHME Kjlacca OT JIaHHOTO yYEHHKa 3aHUMAaTeNIbHbIM 3aJJaHuEeM, WHTEPECHOU
uHpopmanuei.

6. [TocmeaTbcss BMecTe €O BCEMH, OTMETHB HEOpAMHApHbIE TeaTpajibHble CIOCOOHOCTH
yuY€HHKa, 1aTh BO3MOXKHOCTh BCEM HEMHOTO pacciabuThCs 3aTeM HepeiTu Kk padore.

Cumyayus 12. Yuurenp BXOIUT B KJIacC. YUEHHMKHM INPUBETCTBYIOT €ro, CTOS Ha Maprax B
MI0JIO’KEHUU «CMUPHO». Peaknus yuurensa?

BapwuaHTb! penieHnii:

Bo3smyrturscs.

V auBuTHCS.

ITpuka3aTe BceM CIIyCTUTBCS M 3aHATh HOPMAJIBHOE MOJIOKEHHUE.
HrHopupoBaTh MOJI0KEHUE YUALIUXCS U BECTH YPOK KaK HU B UeM He ObIBaJIo.

5. BeraTh Ha yUMTENBCKHM CTOJ M BECTH YPOK B TaKOM IIOJIOKEHUH A0 TOTO MOMEHTA, IOKa
Y4E€HUKaM He MoTpedyeTcs caenaTh 3anuch. [IpenokuTs UM cecThb, €CJIU OHU UCIIBITHIBAIOT HEKOTOPbHIE
HeyJ00CTBa.

6. BoliTu B Kjacc U TPOMKO IMO-BOCHHOMY CKOMaHJOBaTh: «BoOJIBHO», 3aTeM MpeIIoKUTh
JKEJIAIOIUM CECTh U HA4aTh yPOK.

Cumyayusa 13. ][Ba yueHMKa Ha COCEIHHUX MECTaX HAYMHAIOT JOBOJHHO OYpPHO BBISCHSTH
OTHOIIIEHHS Ha YPOKE U B MUY HE 3aMEYal0T, YTO IPUBJIEKAIOT BHUMAHUE YK€ NIOJOBUHBI Kiacca. Yto
MPEANPUHATD YUUTEIIO?

BapuaHTsl pelieHunii:

Hanucats 060uM 3ameuanue.

BbI3BaTh K TOCKE OJJHOTO U3 HUX.

BrIrHaTh y4eHHKOB U3 KJ1acca.

Y CTHO npeaynpeuTs.

[TonbITaThCs pa3obpaThCs, B UeM A€o, HAUTH BUHOBHOTO.

IlepecaguTh OJHOTO U3 HUX HA IPYrO€ MECTO.

JlaTh KakIOMy M3 HUX MHAMBHUAYaIbHOE 3aJaHUE.

OTBiieub OT HUX BHMMAaHHE KJIacCa PaccKa3oM, 3aHMMATEJIbHOW MCTOPHHM, BBHIIOIHEHHEM

AW N —

AW -

NN R L=

3a/1aHHs.

9. Bb3BaTh 000MX K JIOCKE W TMPEAJIOKHTH COPEBHOBATHCS B 3HAHMSX NPHU BBIOJIHEHUHU
3a/1aHHUs.

Cumyayusn 14. Yaurenpb 3aX0IUT B KaOMHET U 3aMEYAET, YTO OJMH U3 cJab0 yCIEeBaIOIINUX, HO
MICUXUYECKU HOPMaJIbHBIX YYEHUKOB CTOUT Ha MOJOKOHHHUKE y OTKPBITOTO HACTEKb OKHA, BCEM CBOUM
BUJIOM TOKa3bIBaJl, YTO HAMEPEH B JIOOYI0 MUHYTY MPBITHYTh BHU3 C BBICOKOTO 3Taxka. Kak moctynursb
YUUTEI0?

BapuanTs! pelieHunii:

1. 3akpudarh, 4TOOBI HEMEIJICHHO CITYCTHIICS.

2. CrnoxoWHO NpeUI0KUTh BCEM 3aHATH CBOU MECTA.

3. TlobGexaTh K y4eHUKY, UTOOBI CITyCTHTh €r0 Ha MOJ.
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5.

4. BeliiTH U3 KJ1acca ¥ M03BaTh NPEACTABUTENS AIMUHUCTPALIUH.

5. Kpuknyts: «MBanoB. K nocke, 6picTpo! Ha onenky!»

6. CnokoiiHo 3aMeTuTh: «He paHo nu mpouiatbes ¢ KU3HBIO M3-3a2 TAKOTO IyCTSKA, Kak ...
(ma3Banme npeamera)?!»
7. 3axpuuats: «VBanoB! Paau 6ora, He npeirait! S mocrasmo Tede «S»!».

Ananusz pe3ynomamos

OtBerbTe Ha Bompoc: «K kakoi rpymnme nedcTBHi (pernpeccuBHBbIC, HEKOHCTPYKTHUBHBIE
JIEUCTBUS TI0O U3MEHEHHUIO XO0[a Pa3BUTHS CUTYaIlMH) OTHOCATCS BhIOpaHHbIe BaMu BapraHTHI pelICHHS
poOJIeMbl B K101 u3 14 cutyarmii?»

Ouenute, Kakod rpynmne JaelcTBuid Bbl oTHaeTe MNpennoyTeHue, M CAEIauTe BBIBOA O
CBOIcTBeHHOUN BaM cTpateruu paspemnieHus: KOHPIUKTOTCHHBIX CUTYaIlUH.

Y4yeOHo-MeToAnYeCKoe

00y4yarImmuXxcs

o0ecnmeyeHne M

IJIAHUPOBAHHME CAMOCTOSATE/IbHOH PaldoThl

Tabmamia 3

Ne

TeMmel

®opmel CPC, BKIIOYast TpeOOBaHUS K MOATOTOBKE K 3aHATHSIM

BBenenue B
KOH(JIUKTOJIOTHIO

CocraButh Tabnmiy: «OTambl HCTOPUYECKOTO  Pa3BUTHS
KoH(umuKTONIOTMMY. Martepuan B TaOaUIE JODKEH OBITH
CTPYKTYpUpPOBaH, TPEACTaBICH KpPaTKO. YKaXHTe B TaOiuIe
XPOHOJIOTHIO KKIOTO dTala B CTAHOBJICHHH KOH()IMKTOJIOTUU
KaK HayKH U er0 CoJepKaHKe, HalpaBJICHHUs UCCIIEJOBAHUI.
Odopmute BBHITIOTHEHHBIC 33/IaHUS ITUCbMEHHO B TETPAJU WU B
HJIEKTPOHHOM BHJIE.

TeopeTudeckrue OCHOBBI
KOH(JIMKTOJIOTUU

Pemmte  cuTyanuoHHBIE 3amaud MO TeMaM:  «AHaiIHM3
MEXJIMYHOCTHBIX ~ KOHQIUKTOB»,  «TpaHCakTHBIA  aHaIM3
koH(pumkTOB» (cM. m.4.2.3. mporpammbl Ketic-3amaun). Ilpwu
pelIeHUH 3a7]ad MPOYUTANUTE COACpIKAaHUE 33Jaul M OTBETHTE Ha
MOCTaBIIEHHBIE B HEHM BOMPOCH], 000CHOBAB CBOM OTBET.
CocraButhb rioccapuit mo uyuaeMon teme. [laiite onpeneneHue
MOHITUNA: «KOH(MIUKTY, KKOH(PIUKTHAS CUTYAIHsD, «AHIUICHTY,
«OOBEKTY, «CYOBEKT», KKOHPIUKTOTCH.

OdopMuTe BBHINOJHEHHBIE 3aJaHUS MMCHBMEHHO B TETPaau WU B
HJIEKTPOHHOM BHJIE.

KOoH(IUKTBI B pa3TUuHBIX
chepax MEKITUIHOCTHOTO
B3aUMO/ICHCTBUSI.
[Temarornueckue
KOH(JIHKTBHI

[IpoBecTn camMoTeCTUpOBaHME INPHU IOMOIIM IEJAroru4ecKoro
TECTa Ha OIpEIeNIeHHE CTPATETHH pa3peiieHus] KOHMIMKTHBIX
cutyauuit yuutenem (cm. m.4.2.3. nporpammsl Ilenarornueckuii
tecT). O3HAaKOMbTECH C CHUTyallUsIMU TecTa U BblOepeTe
NPaBUIbHBIM OTBET M3 MPEUIOKEHHBIX BapHaHTOB, O0OCHYMHTE
CBOW BBIOOD.

Pemute cutyanmonnsle 3amaun no Teme «llemarormueckue
KOHQuUKTBY (cM. 1.4.2.3. mporpamwmsbl Keiic-3agaum). Ilpu
pelIeHNH 3a7jay MPOYUTANUTE COAEpIKAaHUE 33aJJaul M OTBEThTE Ha
MOCTaBJICHHBIE B HEHM BOMPOCHI, 00OCHOBAB CBOM OTBET.
Odopmute BBINOJHEHHBIE 331aHUS MIUCBMEHHO B TETPaau WU B
AJIEKTPOHHOM BUJIE.

MexrpynnoBsie 1
MHCTUTYLIMOHAIBHBIC
KOH(JIUKTHI

Pemute curyanmoHsHele 3amaun  1no Temam: «TpynoBble
KOHOQIUKTB», «KoHQuukTHl B opranuzamum» (cMm. m.4.2.3.
nporpammbl  Kelic-3amaun). [lpu pernenun 3amad mpouuTante
COJep)KaHWE 3aJaud M OTBEThTE HA IIOCTABJICHHBIE B HEH
BOIIPOCHI, 000CHOBAB CBOI OTBET.
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Bomnpocsl st caMOCTOATENBHOIO M3y4eHMs: MexX3THUUECKUe
KOH(UIMKTBL. ONMIINTE JAaHHBIA (PEHOMEH U IPUBEIUTE TPUMEPHI
MIPOSIBIICHUS TAHHBIX KOH(QIUKTOB (2-3 mpuMepa).

Odopmure BBINOJHEHHBIE 331aHUS MUCbMEHHO B TETPaJu WU B
JJIEKTPOHHOM BHJIE.

5 | MeTtozapl ucciienoBaHus
KOH(JIUKTOB

[TonobpaTh makeT NCUXOIUArHOCTHYECKUX METOUK:

1. JInyHOCTHBIN OIIPOCHUK IS HUCCIENOBAHUSA
KOH(IMKTOYCTOWYMBOCTH.

2. CoumoMerpuyeckas  METOAMKA  JJIA  HUCCJECIOBAHMS
MEXJIMYHOCTHBIX OTHOILIEHUH B TPYIIIIE.

[IpoBeauTe NCUXOAMArHOCTUKY IO JAaHHBIM MeToaukaM. I[lo
pe3yibTraTaM  UccieloBaHUS  O0pOpPMUTE  XapaKTEPUCTUKY
JUYHOCTH W TPYNIel W pa3paboTaiiTe  MpPaKTHYECKHE
pEKOMEH Al u.

OdopMuTe BBITOJIHEHHBIC 33JaHUS MMCBMEHHO B TETPAIU WU B
AJIEKTPOHHOM BUJIE.

6 | Ilpenynpexaenue u
pasperieHne KOH(IUKTOB

Pemuth cutyanmonnele 3amaun 1o Temam: «KoOHQIHKTHBIE
cutyanun»; «MexXaHW3Mbl ~ BO3HUKHOBEHHS  KOH(IJIMKTOBY
(cm.n4.2.3. mporpammel Keiic-3amaum). [lpu pemenun 3amau
MPOYUTANTE COJIEPIKAHKUE 3a/1a4l U OTBETHTE Ha MOCTABIICHHBIC B
HEH BONpockl, 000CHOBAB CBOM OTBET.

BpimosHUTh  MOpakTUUECKOE 3aJaHhe 1O  XapaKTepUCTHKE
WHAWNBUIYAIBHOTO  CTWISL  OOIICHWSL. M3yuuts  cTmim
Ppo¢eCCHOHATEHOTO OOIIIEeHMS. [IpoananuzupoBath
KOTHUTHBHBIM, SMOIIMOHAJIFHEIN 1 MOBEACHUYCCKHUIT KOMIIOHCHTHI
OOIIIEHUsI, TPOSBIAIONIMECS B Pa3HBIX CTUISAX  OOIICHHMS.
[TpuBecTn mpuMepsl BOHUKHOBEHUS PA3IMYHBIX KOH(JIUKTHBIX
CUTYaIlMH M IMyTH WX paszpemieHus (3 mpumepa).

OdopMuTe BBITOJIHEHHBIC 33JJaHUS MMCBMEHHO B TETPAIU WU B
3JIEKTPOHHOM BUJIE.

OdopMuTe BBITOJIHEHHBIC 33JJaHUS MMCBMEHHO B TETPAIU WU B
3JIEKTPOHHOM BUJIE.

6. IIpoMe:xxyTOUHASI aTTECTALUSA M0 TUCHHUILIMHE (MOIYJIIO)

6.1. OueHouyHble MaTepuaabl /sl NMPOBEICHUS NMPOMEKYTOYHON aTTrecTauMy MO AHCHUILIMHE

BOl'[pOCLI K 3a4€Ty

Ilcuxomorus KOH(i)J'II/IKTai CYHIHOCTB, €0 OCHOBHBIC XaPAKTCPHUCTUKU.

(MoayJ110)
1. Tlpeamer u 3amaun KOHMDIUKTOIOTHH.
2.
3. Krnaccugwukaims KOH(IUKTOB.
4. OCHOBHBIE THITBI KOH()IUKTHBIX CUTYaIlUH.
5.

[Mpuurebl u  cTEUMynbl  KOHQuMKTAa. OOBEKTHBHBIE W CYOBEKTHUBHBIE (DaKTOPHI

BO3HUMKHOBCHUA KOH(i)J'II/IKTa.

g i IS

— O

AHaromusi KOH(IIUKTA, €T0 CTPYKTYPHBIE DJIEMEHTHI.

Crpareruu noBeeHs JIUYHOCTU B KOH(PIUKTHON CUTYaIUH.

JlmarHocTrka KOH(IIMKTA.

Oco0eHHOCTH IPOTHO3UPOBAHUS U TPODUIAKTUKY KOH(PIHKTOB.

OOBEKTHBHBIE U COITUATBHO-TICHXOJIOTHICCKUE YCIOBHS MPO(PHIAKTUKH KOH(DIUKTOB.
[TocTdpeliaucTckue KOHIENIMA U KOHMIIUKT.
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12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

45.
46.
47.
48.

KoH(muKT 1 MaHUITY IS

Crenmdpurka THHOBAIIMOHHBIX MEXJINYHOCTHBIX KOH(MDIUKTOB.

TpynoBble KOHIUKTHI U ITyTH UX PELICHUS.

TexHonorus npeaynpexaeHus KOH(QIUKTOB.

MeTo/1bl ICUXOKOPPEKINU KOH(DIUKTHOTO TOBEACHUS.

[Ipenynpexnenre KOHGIUKTOB U CTPECC.

CemeiiHble KOHQIIMKTBL: IPUYUHBI, YCIOBHS, CIIOCOOBI IPEAYIPEKICHHS.
BepTukanbHble KOHQIUKTBI: TPUYUHBI, TPEIYTIPEXKIEHUE, CTIOCOOBI pa3pereHusl.
[Tegarornyeckuii KOH(IUKT B LIKOJIE.

BHyTpunmuHoCTHBIE KOHQIMKTBI: BUJbI, T€HE3HC, TOCIEACTBHSL.

[TonsTHe rpynmnoBeIX KOHGIUKTOB. KOHMIUKTHI « IMYHOCTH — TPyIIIay.
CywununaabHOe MOBEICHUE, €r0 ICUXOKOPPEKIIHSL.

MexanyHOCTHBIE KOHMIUKTHI. O0Ias XapakTepuCcTHKA.

YcnoBus, GakTopbl U KOHCTPYKTUBHOE pa3pelieHrne KOHQIUKTOB.

Ctpateruu u crocoObl pa3perieHus: KOH()INKTOB.

HckyccTBo BeneHus neperoBopos. TpeboBaHMs K yYaCTHUKAM IEPErOBOPOB.
VYdacTHe TpeTheil CTOPOHBI B yperyJIMpOBAaHUH MEAarOrMYeCKuX KOH(IUKTOB.
[IpodunakTuka KOH(MIMKTOB B OpraHU3aLUAX.

XapaKkTepoJIornyeckre pa3inyus U KOH(IUKT.

[Tonutnueckre KOHMIUKTHI.

OCOOCHHOCTH ~ MEXKJIMYHOCTHBIX ~ KOH(JIUKTOB.  B3auMMOCBS3p  MEXIMYHOCTHBIX,
BHYTPUJIMYHOCTHBIX U MEXTPYIIOBBIX KOH(IJIUKTOB.

OTHKA 1eSTETBHOCTH IICUXO0JIOTA 110 YPETYJIUPOBAHNIO KOH(IUKTOB.
[TeperoBopsl kak cioco0 pazpenieHus: KOHPIUKTOB.

Otansl 1 (azbl JMHAMUKA KOH(IJIUKTOB.

Ockananusi KOHPIUKTOB.

@OyHKIUMH MeAMaTopa 1Mo pa3peleHnIo KOH(PIUKTOB.

VYnpapienue KOHQIUKTaAMH.

Ctpateruu o60CTpeHHsI KOHIIHKTA.

AHanu3 KOH(QJIMKTHOHN CUTYyaIlH.

KoH(UMKTHBIE JIHYHOCTH.

OcHOBHBbIE THUITBI KOHQJIUKTOB B OpraHU3aIHsX.

MeskHaIMoHaIbHbIe KOH(DIUKTHI.

OcoOenHoctu BocnpusaTUs KOH(PIUKTHOM cutyaruu. [lotepu u nckaxeHus uHGopManuu
1py OOIIEHUH ONTIOHEHTOB.

VYnpasieHue BHYTPUINYHOCTHBIMUA KOH(MIUKTaMU.

OCOOEHHOCTH MEKIOCYapCTBEHHBIX KOH(DIUKTOB.

KareropuanbHslii annapat KOH(QIUKTOIOTHUH.

Posnk nmenarora-rncuxonora B pelieHny neJjarorudeckux KOH(QIMKTOB.

[TpomexxyTouHast aTTecTanus MpoBepseT CHOPMHUPOBAHHOCTH 3asBICHHBIX KOMIETEHIUH.
[Iporienypa olleHMBaHUSI MPOU3BOIUTCS B (JOpME YCTHOTO OTBETa HA BOMPOCHI MO JUCIMIUIMHE U IO
pe3yibTaTaM BBIIIOJHEHUs 3aJaHUM TEKYIEero KOHTPOJIS.

DopMOIi TPOMEKYTOUHOTIO KOHTPOJIA SBJISIFOTCA: 3a4€T B 4 ceMecTpe.

6.2. Kputepnu oneHMBaHusI KOMIIETCHIIMI:

Tabmnura 4
KapTa kpuTepueB olleHMBAHUS KOMMETEHIIUI

| No | Ko n HaumMeHoBaHue | KomnoHneHT | O1ileHOYHbIE | Kputepun
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/T | KOMIICTCHIIMH (3HaHHMEBBIN/(DYHKIMOHALHBIN | MaTePHAIBI OIICHUBAHUS
)

1 OIIK-3 roroBHOCTh K | 3HaET: VYcrupie oTBeTH | [lonHOTa, TOYHOCTD,
IICUXO0JIOT0- - o0mme  3aKOHOMEPHOCTH | HAa CEMHHapax JIOTHYeCcKast
MeJarorndecKoMy BO3HUKHOBEHUS, pa3BUTHS | | BeimonHeHue IIOCJICIOBATEILHOCTh
COTIPOBOXICHHIO 3aBepIICHUS KOH(PIUKTOB; 3amanumii 111 CP | yctHOTO OTBeETA.
yueOHo- - cTpykrtypy  KoH(pmnmkra, | Keiic-3anaun AKTHBHOE y4dacTue B
BOCITHTATCIILHOTO MIPUYHUHBI €r0 BO3HUKHOBEHUS U | Bompockt K | yueOHOM TUCKYCCHH.
mporecca BIIMSIHHC Ha MICUXUKY, | 9K3aMEHY YMeHue TpPUBOIUTH

MTOBEJICHMUC, JIeATEIIbHOCTh MIPUMEPBHI,
YEJIOBCKA; JEMOHCTPHUPYIOIIHE
- JMHaMHUKy W  QYHKIUHU CBSI3b
KOH(QJIMKTAa B KOJJICKTUBE W TEOPETUICCKHIX
KU3HEIACATCIIBHOCTH MOJIOKCHUH TEMBI C
OTJICJILHOT'O YCJIOBEKA. YKU3HBIO u
YwMmeer: JeATEIIbHOCTBIO,
- HaxOJIUTh nyTH MIPAKTHUKOM
0JIarOMpPUATHOTO  pa3pelieHus YmMenue
TICUXOJIOTHYECKUX n30MpaTeabHO
KOH(JIUKTOB; oTOHpaTh,
- co3maBarth OIarompuUsTHHIC CTPYKTypUPOBATh,
TICUXOJIOTHYECKHUE YCIIOBHS CXeMaTHU3UPOBATh
OOIICHMSI, TPUMEHSTh 3HAHUS O y4eOHBI MaTepuan
TICUXOJIOTHYECKUX npu BBITIOJTHCHHH
3aKOHOMEPHOCTSIX OOIICHHS CP.
JUIT  ONTHUMU3AIMK  TIporecca ITepenoc
po(heCCHOHATLHOTO  OOIICHHUS TEOPETUICCKHIX
W paspelieHus pa3HooOpa3HbIX 3HAHUM Ha
KOMMYHHUKATHBHBIX CHTYAIIHA. MPAKTUKY, YMEHUE
MPUMEHUTh HUX IS
BBITTOJTHCHHS
MPaKTUYECKHUX
3aJlaHUM.

2 OIIK-5 BlajJicHUE | 3HAET: Vcrapie otBeTH | [lomHOTa, TOYHOCTH,
OCHOBaMH - OCHOBHBIC TTPaBWJIa U TEXHUKH | HA CEMUHApax JIOTHYECKast
npoeCCHOHAILHON | IEJTOBOTO OOIIEHNS; Brimonaenue MOCIE0BATEIIEHOCTh
OTUKM M PEYeBOH | - counanbHo- | 3aganuil 1 CP | yctHOro OTBETA.
KYJbTYpPbI TICUXOJIOTHYECKHe, Bo3pacTHO- | Ketic-3amaumn AKTHUBHOE y4yacTHE B

MOJIOBBIC, HAIMOHANBHBIC ® | Bompockl K | y4eOHOU TUCKYCCHH.
KyJbTYpHBIE OCOOCHHOCTH | DK3aMEHY YMeHHue TpHUBOIUTH
JUYHOCTH; MIPUMEPHI,

- BUJIbI KOH(DJIUKTOB U CHUCTEMY JEMOHCTPUPYIOIITHE
M0 WX TPOTHO3UPOBAHHUIO, CBSI3b
peTynpexICHUIO u TEOPETHYCCKHUX
yperyJIupoBaHUIO. MOJIOXKECHUH TEMBI C
YMmeer: JKM3HBIO 5
- YVYHTHIBATH  COIMAJILHEIC, JEATEIBbHOCTBIO,
STHHYECKHE, MPAKTUKOM
KOH()ECCUOHATHHBIC " YmMeHnue
KyJbTYPHBIE PA3JINYMS JIIO/ICH B n30HUpaTeIHLHO
CUTYaIUIX JICTIOBOTO u 0TOUpATH,
poeCCHOHAILHOTO OOIICHNUS, CTPYKTYPHUPOBATbH,
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- BBACNATh W  YYUTHIBATH CXeMaTU3UpPOBATh
OCHOBHBIC  IICHXOJIOTHYECKHE y4eOHBIH MaTepuai
OCOOEHHOCTH  JIMYHOCTH B npu BBITIOJIHEHUH
npoiiecce COBMECTHOH CP.
NEeITEIbHOCTH. [Tepenoc
TEOPETHUECKUX
3HAHUM Ha
MPaKTUKy, YMEHHE
MPUMEHUTh WX JUIS
BBITTOJTHCHHS
MPaKTUYECKUX
3aJaHUN.
IIK-6 roroBHOCTE K | 3HaCT: VYcrapie oTBeTH | [lonHOTa, TOYHOCTD,
B3aUMOJICUCTBUIO C | - oo1me MIPUHIUIIBI | HA CEMUHApax JIOTHYeCcKast
Y4aCTHUKaAMU MOCTPOEHUS, CITOCOOBI u | Beimonanenue MOCJIEI0BATEIILHOCTh
00paszoBaTeIbHOTO MIPUEMBI nposeaeHus | 3amanuii 111 CP | yctHOTO OTBeETA.
npoiiecca paznuuHbiX  ¢dopM  nernoBoro | Keiic-3amaun AKTUBHOE y4dacTue B
00IIICHUS Bomnpocsr K | y4eOHOM TUCKYCCHH.
- 3TUYECKHE HOPMBI U MpaBUJIA | IK3aAMEHY YMeHue npuBOJIUTH
JIETIOBOTO u MIPUMEPBHI,
po(heCCUOHATBLHOTO OOIICHMS, JEMOHCTPUPYIOIIIHE
ITUKY MapTHEPCKUX CBSI3b
OTHOLLIEHUH. TEOPETUYECKUX
Ywmeer: MMOJIOKCHUH TEMBI C
- paborath B  KOMaHJE, KHU3HBIO u
yCTaHaBJIUBATh u JeSATEIIbHOCTBIO,
MOJJIEP)KUBATh  KOHTAaKThl € MIPAKTUKOM
YYaCTHHUKaMHU YmMenue
00pa3oBaTesbHOrO Mpollecca. n30UpaTeabHO
oTOUpaTh,
CTPYKTYPHUPOBATbD,
CXeMaTHU3UPOBATh
y4eOHbII  MaTepua
npu BBITIOJTHCHHH
CP.
[Tepenoc
TEOPETUUECKUX
3HaHUHI Ha
MPAKTUKY, YMEHUE
MPUMEHUTh HUX IS
BBIIIOJTHCHHUS
MPaKTUYECKHUX
3aJlaHUM.

7.1 OcHoBHasi JInTeparypa:

7. YueOHo-MeToAu4YecKoe 1 MH(pOpMaIlMOHHOE o0ecnieyeHHue TUCIIUTIITUHbI

Kossipes, I'. . Kondnukronorus: yuebnuk / I'. U. KossipeB. - 3-e uza., ucmp. u AOM. -

Mocksa: ®OPYM : UH®OPA-M, 2020. - 289 c. - (Beiciuee obpazoBanue: bakanaBpuar). - TekcT:
anektpoHHbIi. - URL: https://znanium.com/catalog/product/1112984
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https://znanium.com/catalog/product/1112984

7.2 JlonoJiHMTEILHAS JIMTEPaTypa:

1. 3amemnmuna, E. A. Kondnukronorus: yueoHoe mocodue / E.A. 3amemuna. - 2-e u3a. - Mocksa:
PUOP: UHOPA-M, 2020. - 141 c. - (Beiciiee o6pazoBanue: bakanaBpuar). - TekcT: 3JeKTPOHHBIMH. -
URL: https://znanium.com/catalog/product/1062378

2. Ilcuxonorust M 3THKa JI€JIOBOTO OOIIEHMs: yuyeOHMK aiisi cTylaeHToB By30B / Ilox pen. B.H.
JlaBpuHeHKo. - 5-e u3f., nepepad. u gon. - M.: KOHUTU-AAHA, 2017. - 415 c.- (Cepus «3onotoit
doH poccuiickuX yueOHUKOBY). - Teker: anexktponHbi. - URL: https:/znanium.com/catalog/product/
1028559

7.3. UnTepHeT-pecypcebl:

- http://www.voppsy.ru (odunmanbHbIi callT xypHasia «Bompockl mcuxomorum». Teoperuyeckue,
HKCIIEPUMEHTANIbHBIE, HAYYHO-IIPAKTUYECKHE MAaTepHAIIbl IO ICUXOJIOTHH. )

- http://www.ipras.ru (opuumaneueiii cailt Mucturyra ncuxonmoruun PAH. dynnameHTtanbHble U
NPUKJIAHBIE MCCIIEJOBAHUS [0 OCHOBHBIM HAIIPaBJICHHUSIM MCHUXOJ0ruu. IIcuxomoruueckuit xypHai.
OnekTpoHHbIe KypHanbl MHcTUTYyTa icuxonorun PAH).

7.4. CoBpeMeHHbIe npodeccHoHA/IbHbIE 0a3bl [JaHHBIX M HH(OPMALMOHHbIE CIPABOYHbIE
CHCTEeMBbI:

3HaHuyM - https:/new.znanium.com/
Jlans - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/

Elibrary - https://www.elibrary.ru/

HarmonanwHas snektponHas 6unbmanoreka (HOB) - https://rusneb.ru/
Me:xBy30Bckas anekTpoHHas 6ubnanoreka (MOB) - https://icdlib.nspu.ru/
"MBUC" (b/] nepuonndeckux uznanui) - https://dlib.eastview.com/browse
OnektponHas 6ubmmoteka TromI'Y - https://library.utmn.ru/

8. Ilepeyenb MHGOPMALMOHHBIX TEXHOJIOT U, HCIOJIb3YEMBbIX NPH OCYLIECTBICHUH
00pa30BaTeJbLHOIO NMPoLecca No AUCHUIINHe (MOLYJII0

[Tnardopma st snekrpoHHoro o0yuenus MicrosoftTeams.

BecruiaTHoe  mporpamMmHOe — O0ecCIeYeHHe, YCTAaHOBICHHOe B  ayauTopusx: 7-Zip,
AdobeAcrobatReader, MozillaFirefox, OpenOffice.org.

JIutieH3MOHHOE TIPOrpaMMHOE 00eCIeYeHHe, YCTaHOBICHHOe B ayauTopusx: Microsoft Office
2003, Microsoft Office 2007, Microsoft Office 2010, Windows, Kouctpykrop TectoB 2.5 (Keepsoft).

9. TexHn4yeckHe cpecTBa U MATePHATbHO-TeXHHYeCKOe o0ecrieyeHue A1 CHMIJIMHbI

— VYueOHble ayAUTOpUU ISl TPOBEACHMS JICKIMA M MPAKTUYECKUX 3aHSATHH YKOMILIEKTOBaHBI
CHEIHMATM3UPOBAHHON MeOebl0 M TEXHUYECKUMHU CPEICTBAMH OOYYEeHHS, CIIyKAllUMU IS
npezcTaBieHus ydyeOHoW uH(opManuu OONBIION ayAUTOPUH: MYJIbTHUMEIHUHBIC ayIUTOPHUH,
YKOMIUIEKTOBAaHHBIE ~ TakKUM  OOOpyJOBaHMEM, KaK IPOEKTOp, JIOKyMEHT Kamepa,
IIPOCKLMOHHBINA JKPaH.

— llomemenuss s CcaMOCTOATEIbHOW paboOThl oOOyyarommxcs (KOMIIBIOTEPHBIE KIIACCHI)
OCHAIIIEHbl KOMIBIOTEPHON TEXHUKOW C BO3MOXHOCTBIO MOJKIIOUEHUs K cetu «MHTepHeT» U
obecreueHbl JOCTYIIOM K JIEKTPOHHON WH(OPMAIIMOHHO-00pa30BaTeIbHON Cpejie By3a.

— JlaGopaTopum, OCHaIllEHHBIE JA0OPATOPHBIM OOOpYIOBAaHUEM, [JIS peanu3aliy JTaHHOU
JUCLUILIMHBI HE TIPEYyCMOTPEHBI.
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https://library.utmn.ru/
https://dlib.eastview.com/browse
https://icdlib.nspu.ru/
https://rusneb.ru/
https://www.elibrary.ru/
http://www.iprbookshop.ru/
https://e.lanbook.com/
https://new.znanium.com/
http://www.ipras.ru/
http://www.voppsy.ru/
https://znanium.com/catalog/product/1028559
https://znanium.com/catalog/product/1028559
https://znanium.com/catalog/product/1062378
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	8. Ретроспективный анализ конфликтов. Метод изучения документов.
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