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1. OBIIAA XAPAKTEPUCTUKA ®OH/IOB OIIEHOYHBIX CPEJCTB

1.1. Ob6aacTh NPpUMeHEeHHUsI TPOTPaAMMBbI

@DOH OLEHOYHBIX CpeAcTB mpodeccruoHanbHoro Mmoayns «[lpuem, pasmemienue u
BBITIMCKA TOCTEN» SIBIIETCA YaCThbIO MPOTrpaMMbl MOJATOTOBKHU CIIEIIUATUCTOB CPEAHETO 3BEHA B
cootBercTBUM ¢ PI'OC CIIO no cnenumansHocTH 43.02.11 'ocTUHNYHBIN cepBHC.

@DOHJ OIEHOYHBIX CpPEJCTB Y4YCOHOH JUCIUIUIMHBI MOXET OBITh WCIOJIh30BaH B
npoecCHOHaNBHOM MOATOTOBKE CTYIEHTOB MO KBaTU(UKAIIUU — MEHEKEP.

1.2. Henu wu 3aga4yu AUCHUILVIMHBI — TpPe0OBaHUSL K Ppe3yJbTAaTaM OCBOCHHS
JUCIUILIMHDI.

B pesynbrare ocBoeHUS AMCHUILIMHBI OOYYAIOIMIMNCS HOKEH OBIANETh CIEAYIOIIUMU
KOMIICTCHIIUAMM .

OK I. [loHumMaTh CyIIHOCTP M COLMAIBHYIO 3HAYUMOCTb CBOEH Oynymiei
npodeccuu, NposIBIISITh K HEW yCTONYMBBIN UHTEpEC.
OK 2. OpraHn3oBbIBaTh COOCTBEHHYIO JAEATEIBHOCTh, OINpPENEeNATh METOAbl U

CIOCOOBI  BBINIOJIHGHUST  NPO(ECCHOHATBHBIX  3a7ad, OIEHUBAaTh  UX
3¢ (PEKTUBHOCTH U KaUYECTBO

OK 3. Pemarp npoOieMbl, OLEHUBAaTh PUCKM U TNPUHUMATh pPELIEHUS B
HECTAaHAAPTHBIX CUTYalUAX
OK 4. Ocy1ecTBIATh MOMCK, aHAIM3 M OLIEHKY HH(pOpMaluu, HEOOXOIUMOM Juis

IIOCTAHOBKU W PCIICHHA HpO(I)CCCI/IOHaJ'IBHLIX 3a1a4, HpO(bCCCI/IOHaJ'ILHOFO nu
JIMYHOCTHOT'O pa3BUTHUSA

OK 5. Hcnonb3oBath  MHDOPMALMOHHO-KOMMYHHKAIIHOHHBIE ~ TEXHOJOTUU IS
COBEPILIEHCTBOBAHUS TPO(PECCHOHATLHOM JAESITEILHOCTH

OK 6. PaGortaTe B KONJIEKTHBE U B KOMaHe, 3(h()EKTUBHO OOIIATHCS C KOJUIETaMH,
PYKOBOJCTBOM, NOTPEOUTETIMU

OK 7. Bpath Ha ce0s OTBETCTBEHHOCTH 32 PadOTy WIEHOB KOMAH/IbI (MMOAYNHEHHBIX ),
3a pe3yJIbTaT BBIIIOJHEHUS 33 IaHUI

OK 8. CaMOCTOSATENBHO OMpeAeNATh 3aJauu MPO(EecCHOHAIBHOTO U JIMYHOCTHOTO

pasBUTHsA, 3aHUMATbCS  CAMOOOpPA30BaHMEM, OCO3HAHHO  IUIAHUPOBATb
MOBBIIIIEHUE KBATU(UKALIMH
OK 9. OpueHTupoBaThCs B YCIOBUSIX  4YacTOM  CMEHbl  TEXHOJOTMH B

npodeccroHaIbHON e TeTbHOCTH

[1K 2.1. IlpuHuMaTh, perucTpupoBaTh U pa3MeliaTb rOCTEH.

1K 2.2. IIpenocTaBisTh rocTi0 HHPOPMALIUIO O TOCTUHUYHBIX yCIyTax.

I1K 2.3. IlpyuHuMaTh yyacTHe B 3aKJIIOYEHUHU JOTOBOPOB 00 OKAa3aHWU FOCTUHUYHBIX YCIYT.

1K 2.4. ObecnieunBaTh BHIIIOJIHEHUE TOTOBOPOB 00 OKAa3aHUU TOCTUHUYHBIX YCIIYT.

I1K 2.5. Ilpon3BoauTh pacueTsl ¢ TOCTSIMHU, OPraHU30BbIBaTh OTHE3/1 U IPOBOABI TOCTEH.

1K 2.6. KoopauHHpOBAaTh MpOLIECC HOYHOTO ayAUTa U MEpEAAayuu Aeil 10 OKOHYaHUU CMEHBI.

Kon Ymenus 3HaHus IIpakTHyeckui

IIK, OK ONBIT
OK 1 V1 - opranu3oBbIBaTh 31 - HOpMaTUBHYIO [101 - npuéma,
OK 2 pabouee MecTo CIy OBl | TOKYMEHTAIHIO, perucTpanuu u
OK3 npueMa v pa3MeIICHUs,; | PErJIaMCHTUPYIOMILY1O pa3MeLIeHus
OK 4 V2 - peructpupoBath JIESITENIbHOCTh TOCTUHUIL IIPU roCTel;
OK 5 rocreii (VIP-rocreid, MpUeMe, PerucTpaluy u o2 -
OK 6 IpyIi, KOPIOPATUBHBIX | pa3MELIEHUH IOCTEN; IIPEIOCTABICHUS
OK 7 rocTeil, UHOCTPaHHBIX | 32 - OPraHU3aLHUIO CITYKObI uHbOopMaIu
OK 8 rpaxaaH); npuemMa 1 pa3MelleHus; roctsiM o0 yciayrax




OK9
I[IK 2.1-2.6

VY3 - nunpopmupoBath
moTpeduTeNs 0 BUAAX
YCIIYT U TIpaBUJIax
0€301acHOCTH BO
BpEMsI POKUBAHUS B
TOCTUHHUIIE;

Y4 - rOTOBUTBH MPOEKTHI
JIOTOBOPOB B
COOTBETCTBHH C
MIPUHSATHIMU
COTJIANIICHUSIMH 1
3aKIJII0YaTh UX C
TypareHTCTBaMH,
TypornepaTopamu U
WHBIMHA CTOPOHHUMU
OpraHHU3aIHSIMH;

V5 - KOHTpOJIMPOBATH
OKa3aHue TepeyHs
yCIyT,
MIPEIOCTABIISIEMBIX B
rocTUHHUIAX (110
JIOTOBOPY);

VY6 - opopmisaTs 1
MOJrOTaBINBATh CUeTa
rOCTEH U IPOU3BOAUTH
pacyeTsl ¢ HUMH;

V7 - noanepxuBaTh
UH(POPMALTMOHHYIO
0a3y IaHHBIX O
HaJIMYUU 3aHATHIX,
CBOOOIHBIX MECT, O
TOCTSIX
(MpO’KMBAIOIINX,
BBITIMCABILINXCS,
OTBHEIKAIOIINX);

Y8 —cocTaBnsTh u
00pabaThIBaTh
HE0O0XOUMYO
JIOKYMEHTAIHIO (110
3arpy3Ke HOMEpOB,
OXKHJIAEMOMY 3ae31y,
BBIE3]1y, COCTOSIHUIO
HOMEpOB, HAYHCIECHUIO
Ha cueTa rocTei 3a
JIOTIOJTHUTENIbHBIE
ycnyru);

VYO - BBINONHATH
00513aHHOCTH HOYHOTO
MOPTHE;

33 - cTaH#apThl Ka4ecTBa
00CITy’)KUBaHUS IIPU TIpUEME U
BBINTUCKE TOCTEH;

34 - mpaBuIia IpreMa,
perucTpanny 1 noceneHus
TOCTEH, IpyIIl, KOPIOPATUBHBIX
TOCTEH;

35 - I0pUAMYECKHE aCTIEKThI U
NpaBUJIa PEruCcTpaIu
MHOCTPaHHBIX FOCTEH;

36 - OCHOBHBIE U
JIOTIOJTHUTEIIBHBIE YCITYTH,
IPEeA0CTABISIEMbIE TOCTHHULICH;
37 - BUABI COIIALIEHU
(moroBOpOB), MpaBHIIa X
COCTaBJICHUSI, IOPSIIOK
COTJIACOBAHUSI U TIOATHCAHHUS;
38 - mpaBwmiia opopmITeHUS
CUETOB 3a IPOKUBAHUE U
JIONOJTHUTEJIbHBIE YCITyTH;

39 - BUIBI OTUETHOU
JOKyMEHTAIIUH, TIOPSIOK
BO3BpaTa JEHEKHBIX CYMM
TOCTSIM;

310 - ocHOBHBIE (PYHKIHH
CJTy>K0BI HOYHOTO OPTHE U
NpaBUJIa BBIITOJHEHUS IPOBEPOK
B HOYHOE BpEMS;

311 - npuHUUITBL
B3aUMO/ICHCTBUS CITyKOBI
npueMa 1 pa3MeIieHus ¢
JPYTUMH OT/JeJIaMH TOCTHHUIIBI;
312 - npaBuina paboThI €
nHGOPMAIIMOHHOM 0a30it
JAHHBIX TOCTUHUIIBL.

B FOCTHHHIIC;
I103 - yyactus B
3aKITIOYCHU U
JIOTOBOPOB;

[104 - xkoHTpoOIIA
OKa3aHMs TePeUHs
yeayr,
MPETOCTABIISIEMBIX
B rOCTHHHMIIAX (TI0
JIOTOBODPY);

ITO5 - moaroToBKH
CUYCTOB H
OpraHu3aINH
0TBEe3/1a FOCTEH;
o6 -
MIPOBEICHHUS
MPOBEPOK B
HOYHOE BpeMs U
nepeaadu Jes mno
OKOHYAHHH
CMEHBI;

2.JACHHOPT ®OHIA OOEHOYHbIX CPEACTB




o/

Tembl nucuurunbl, MJIK, paznenst Kon HaumenoBanue
(9TaIbl) MPAKTHKH, B XO/I€ TEKYILETO KOHTPOJIMPYEMO | OLIEHOYHOT'O CPEICTBA
KOHTPOJIS, BUJI IPOMEKYTOUHOMN 1 KOMIIETEHLIUH (c yxazaHueMm
aTTECTAI[MU C YKa3aHUEM CeMecTpa (wm e€ yacTm), KOJIMYEeCTBa
3HaHWM, YMEHUM | BapHUaHTOB, 3aJaHUU
U T.I1.)

1. | MJK.02.01 Opranuzaiusi AesITEIbHOCTH

CITY»OBI TIpHEMa, pa3MEIICHHS 1

BBIIIMCKH TOCTEN .
31-312, V1-V9, KBanudukarmoHHbIH

HpOMe}KYT OYHaA aTTecTanuid —
T[1O1 1106 3K3aMCH

KOHTpOJIbHAs paboTa, 3aueT

2. | MJIK.02.02 TexHomorus OK1-0KO9,

peloCTaBIEeHUs YCIyT IpUeMa u [IK2.1-11K2.6

pa3MelleHNs B TOCTUHUYHON UHyCTpUU
(Ha MHOCTPaHHOM $I3bIKE)
[IpomexxyTouHas arrecranus —

KOHTpOJIbHas paboTa, 3aueT

3. TAIIOBBIE 3AJIAHUSA J1JIsI OHEHKA OCBOEHMS YYEBHOM JTUCIUILIAHBI

IIM.02.9K KpanudukanoHHbI 3K3aMeH 31-312, V1-¥9, I101 1106

OK1-OK9, I1K2.1-11K2.6

1.

TeopeTrueckue BOIPOCHI:

CpaBHUTENBHBIN AHAIN3 TEXHOJOTMYECKUX MPOU3BOACTBEHHBIX OINEpaluii B TOCTHHUIIE
KaTerOpHH IISITh 3BE3/.

CoBpeMeHHass opraHuzalds MpuemMa U OOCTYyXKMBaHUS B TOCTHHHUIAX KATETOPUU TMATh
3BE3I.

CpaBHUTENBHBIN aHAIW3 TEXHOJOTMUYECKUX MPOU3BOACTBEHHBIX OINEpaldii B TOCTHHUIIE
KaTerOpHUH YETHIPE 3BE3/I.

CoBpeMeHHas opraHu3aius npuemMa U oOCITyKMBaHUS B TOCTUHHUIIAX KATETOPUHU UYETHIPE
3BE3/IBI.

CpaBHHUTENBHBIN aHAINW3 TEXHOJOTHMUYECKUX MPOU3BOJCTBEHHBIX OIEpaIliii B TOCTHHHIIE
KaTeTOPHUH TPH 3BE3/IBI.

CoBpeMeHHass OpraHuM3alus IMpueMa U OOCITY)KMBAaHHS B TOCTHHHUIIAX KaTErOpUU TPH
3BE3/BI.

Opranuzaiusi 00CTY>KUBaHUSI PA3NUYHBIX KaTEropwii rocteil B FOCTUHUIE (HAa MpUMepe
TOCTUHHIIBI BAIIETO PErHOHA).

AHanu3 paboThI CITyKOBI TIpHeMa U pa3MelIeHus (Ha MpuMepe KOHKPETHOW TOCTUHUIIBI ).
AHanu3 npoueaypsl NOJATOTOBKU U MPOBEJICHUS PACUETOB 3a IPOKMUBAHUE.

OcoOeHHOCTH OpraHW3aIluu CIYXObI TIpueMa U pa3MelieHus (Ha MpuMepe KOHKPETHOU
TOCTUHHUIIBI).

[TpoGieMs! ciTy>kObI pUEMa ¥ pa3MEIICHHSI U ITyTH X PelIeHus (Ha mpuMepe KOHKPETHOU
TOCTUHHIIBI).



12.

AHann3 OCHOBHBIX (YHKIIMOHATBHBIX OO0s3aHHOCTEH TMiepcoHala CiIyXObl mpuemMa Hu
pa3MeleHust (Ha mpuMepe KOHKPETHOM TOCTUHUIIBI).

13. Opranmzamus obecrieueHus: 0€30MACHOCTH JUISI NPOXKMBAIOUIMX B TOCTHHMLE (HA
KOHKPETHOM TIPUMEPE).
14.  Amnanm3 mporiecca JOKYMEHTOOOOpOTa B CITy:KOe MmpuemMa u pa3MelIeHus (Ha KOHKPETHOM
IpUMepe).
15. AHanu3 nporenypsl BBIMUCKH rocTs (Ha KOHKPETHOM IpUMepe).
2. OpraHmzanus JesTEeNHHOCTH CITy>KObI HOUHOTO ayIuTa (Ha KOHKPETHOM IIPUMEDE).
[TpumepHBIe CUTYyallMOHHBIE 3a/1aUH:
1.Cutyanmonnast 3aga4a
l'octb mpuOBLT BOBpEMsl, yKa3aHHOE B MpaBHJIaX TOCTUHUIIBI, HO HOMEp €lle He I'OTOB K
3aceJIeHHIO.

l'ocTb %1aTh HE MOXKET U TpeOyeT MPEJOCTaBICHUS YCIOBUH I 3aCEIICHUSL.
CB0OOOIHBIX HOMEPOB HEOOXOIMMOM KaTerOpuu B TOCTUHUIIE HET.
Onucats neiictBus MeHexepa CIIuP mis pasperienus: 1aHHON NpoOIEeMHON CUTyaluu

2.CuryanroHHas 3ajada
[Ipu mnpoBepke TOKYMEHTOB HWHOCTPAHHOTO TOCTS BBIACHWIOCh. 4YTO BH3a TOCTS

IIPOCPOUYCHA MJIM 3aKaHYHMBACTCA PAHBIIC, YEM CPOK 6pOHI/IpOBaHI/IH T'OCTHHUIIBI. T'octh 066H_IaeT
peIInuTh BOMMPOC NPOJJICHUS BU3bl CAMOCTOATCIIBHO U Tpe6yeT COXPAaHUTh 3a HUM HOMCP Ha BEChb
CPOK, IIpHU 3TOM OTKAa3bIBACTCs OILIAYMBATb BCCh CPOK ITOJIHOCTBIO.

Onucars nerictBus MmeHekepa CIIuP s paspemienns JaHHON IpoOJIeMHONM cUTyanun

3.CutyanuoHHas 3aja4da

['octununa padoraet no «IlpaBunaM npegocTaBieHUst TOCTUHUYHBIX yCIyT B PO,
yTtBepkaeHHbIM [loctanoBienuem IlpaBurensctBa PO ot 25.04.1997 Ne 490»

B pasrap ce3oHa B rocTuHuIlE CBOOOIHBIX HOMEPOB TOJBKO 5 IITYK.

Opnun 3a0ponupoBan 3a MBanossiM W.U. (MBanoB W.W. npucnan uHGOpMALIUIO O CBOEM

OIO3/IaHUM HA CYTKH, OIUIATWJI CBOE IMpEOBIBAHWE B TOCTUHHIIC 3apaHee 10 OE3HATHYHOMY
pacyery).

B odepenu Ha mocesieHne MpeCTaBICHbI:

[Terpos IL.II.- repoit Coetckoro Coro3a,

MuxaiisioB M.M.- uaBanuj 1 rpynmsl ¢ CONPOBOXKIAIOUINM;

Cunopos C.C.- npencraButelib [ eHepaibHON MPOKYPATYypbl B KOMAHIUPOBKE;

Ky3znenop K.K.- 00bI4HBINi TOCTH

CaBenneB C.C.- 0OBIYHEIN I'OCTh

B kakom mopsnke OyAeT NPOBOAWTH IOCEICHUE MEHEHKEp CIyKObl MpueMa u

pa3Mellenus, rocTeil B 3-xX 3B€3HOM TOCTHUHHUIIE.

4.CuryanmoHHas 3ajiaua

I'octunuia padoraet o «IIpaBuiaM npeaocTaBiIeHUss TOCTUHUYHBIX YCIyT B PD,
yTrBepkaeHHbIM [loctanoBienuem IlpaBurensctBa PO ot 25.04.2015 Ne 490»

I'octs ®UO mocensiercss OT CTOMKH B OJHOMECTHBIM HOMEp yisi HeKypsuux B 7.00, u

TOBOPHT, YTO OH OyJIeT ye3KaTh Ha CIeAYIONHii JeHb B 17.59.

OrnnavyrBaTh POKMBAHKUE OH OYyJIET KapTou «Visay
[TocenuTs rocTs, B34Th C HETO IMOJIHYIO OIUIATy 32 BECh CPOK IPOXKMBAHMS U BHINTUCATH

MIPOMEXKYTOUHBIH CYET.



5.CuryanonHas 3agayda

['ocTh npu 3aceneHuy B TOCTHHHUILY PacIUIAuYMBAETCS TUIACTUKOBOM KapTOM.

Ilocne aBropuzammu KapTel dYepe3 POS-TepMuHanm moiyd4eHO COOOLIeHHE U3
aBTropuzaunonHoro mnerpa REFERRAL A (u3pare kapty) Omnucarh AeWCTBHUS MEHeIXepa
CIIuP st pa3penieHus: A7aHHONW MPOOJIEMHOM CUTYaITUH.

6.CutyanoHHas 3ajada

Bor sBaserecy agmunuctpatopoMm CIIuP. IN'octe Cemenor B.II. mocenmuncs B 7.00 5
Neka0psi, OTUTaTHIT paHHUN 3ae3]1, ¥ Bble3kaTh TranupyeT 10 gexadpst B 12.00 (3aBTpak BXOAWT
B crouMocTh npoxuBanus ¢ 7.30 1o 10.30 B pecTopane «IIBEJICKUIA CTOM).

I'-u CemeHoB yTouHsieT y Bac ckoibko pa3 u B Kakue JTHH OH MOXKET XOJUTh Ha 3aBTPaK.

7.CuTyanioHHas 3a7a4a

locTe pUOBLT IO BaydepaM WU 3aKa3all TOCTHHHILY Yepe3 HHTEPHET OpOHHPOBAHHUE.

[Ipu 3acemeHur BBISICHHWIIOCH, YTO B TOCTHHHUIIC JNCUCTBYIOT CKHUJIKH W HOMEpP CTOUT
MEHBIIIe, YeM OBbLTO 0OBSBIICHO 3apaHee. HoMep rocreM yxe oriaveH.

Ornucatp nerictBus meHekepa CIIuP ans paspenieHus qaHHOM MPOOJIEMHON CUTYAIIHH.

8.CuTyalmoHHas 3aj1aua

l'ocTh mpuOBLT B BeuepHee BpeMsi, UMesl Ha pyKax Baydep TYPPHUPMBIL.

OpnHako B ciyxOe OpOHUpPOBaHMS TOCTHHUIIBI 3asBKa Ha pa3MEIIEHHE 3TOr0 TOCTS
OTCYTCTBYET.

PaGounii neHp ynoMsHyTOM TyphHUpMBl OKOHYEH. [IpM 3TOM BO3MOXKHBI BApHAHTHI -
cBOOO/IHBIE HOMEPA €CTh, CBOOOIHBIX HOMEpOB HeT. Onucate AeiictBus Menemkepa CIIuP nns
paspelieHus JaHHOH NpoOIeMHOM CUTyaIHH.

9.CutyalnoHnHas 3agada

3apaHee, 3a J1Ba MecsLa, Oblia cenaHa OpoHb Ha J1Ba ABYXMECTHBIX HOMEpa.

Bpoup rapantupoBana. Ilpu 3aceneHuM OKa3anoch, 4TO CBOOOJEH TOJBKO OJIUH
JIBYXMECTHBI HOMED.

Onwucats neiictBus MeHexepa CIIuP ms paspemienus 1aHHON MpoOIEMHON CUTYaIK

10.CutyaunonHas 3aaada

TocTe pUOBLT IO BaydepaM WU 3aKa3all TOCTHHHILY Yepe3 HHTEPHET OpOHUPOBAHHE.

[Ipu 3aceneHur BBISICHWIOCH, YTO B TOCTUHHULE JEUCTBYIOT CKHUJIKHM U HOMEpP CTOUT
MeEHbIIIe, YeM ObUIO 00BSBIICHO 3apanee. Homep rocrem yke oruraueH.

Onucatp neiictBust MmeHemkepa CIIuP mis paspenienus qaHHON IPOOIEMHOM CUTYAIIHUH.

11.CuryaunonHnas 3aagayda

Bw1 cotpyanuk CIIuP. B criucke Ha mocenenue ecth Opons Ha umsi CuymopoBa Buramms
ITaBmoBuua.

bponr nerapantupoBanHas. Ho B 18.00 rocTh MO3BOHMJI Ha CTOMKY pa3MEIIEHUS H
peIynpeai MOPThE, YTO €r0 CaMOJIEeT 3aep>KUBACTCS, M OH MPUOYIET B TOCTHHHILY HE paHbIIe
23.00.

Onucarp nevictBus MeHemxkepa CIIMP B ycnoBHsIX BBICOKOTO M HHU3KOrO CIpoca Ha
TOCTUHUILY.

ITpakTudeckue 3aganus NpoPecCHOHATBHOIO MOIYJISL:

1.ITpakTudeckast padora B mpodeccruoHanbHol mporpamme "ba3za orens"



l'octununa padotaer no «IIpaBunam npegocTaBieHUs] TOCTUHUYHBIX YCIyT B PD,

yTBepxk1eHHbIM [locTanoBnenuem Ilpasurenscta PO ot 25.04.2015 Ne 490»

TF'octe ®UO mnocensiercs oT croiiku B 7.00, U roBopuTr, 4To OH OyJeT ye3kKaThb Ha
cnenyromuii neHs B 17.59. OmnauuBaTth MpokuBaHUE OH OyneT KapToi «Visay.

[TocenuTe rocTs, B3STh C HETO MOJHYIO OIUIATy 32 BECHh CPOK MPOKUBAHMS U BBIUCATh
MIPOMEXKYTOYHBIN CYET.

2.Ilpaktudeckas pabora B mpohecCHoHaIbHOM porpamMme «basa- oTenn

['ocTunMIIa paboTaeT 1o npaBuIam:

3ae3n 1o 12.00 gyacoB — orutaunBaetcs B pazmepe 1/2 tapuda

Brie3n mocne 12.00 — ormaunBaeTcs B pa3Mepe B pasMepe 1/2 tapuda

Tocte ®UO nocensiercs 6e3 6poru (0T croiikn) B 7.00 ¥ TOBOPHT, UTO OH OYJIET ye3:KaTh
3aBTpa B 12.00.

OrmnaurBaTh TPOKUBAHKUE OH OYJIET HAJTMUYHBIMHU.

[TocenuTh TOCTS, B3ATh C HErO MOJIHYIO OIJIATy 32 BECh CPOK MPOKMBAHUS U BHITUCATH
IIPOMEKYTOYHBIN CYET.

3.IIpaktrueckas padota B mpodeccronanbHoi mporpamme "baza-otensp"

loctuHmMIa paboTaeT 1mo npaBuUIam:

3ae3n ¢ 0.00 -5.59 omara 1/2 cyTok

6.00-12.00 omnata moyacoBas

Briesn ¢ 12.00 -17.59 ommata moyacoBas

18.00 — 23.59 orutata 1/2 cyrox

I'octe ®UO mocensercs ot croiiku B 7.00, 1 TOBOPUT, 4TO OH OyJET ye3,aTh Ha
cnenyromui aeHs B 17.59.

OrmutauuBaTh NpOXKUBaHKUE OH Oy1eT HATUYHBIMU.

[TocenuTs rocts, B34Th C HETO IMOJIHYIO OIUIATy 332 BECh CPOK IMPOXKMBAHMS U BHINTUCATH
MPOMEKYTOUHBIN CUET.

4 Tlpaktrdeckas pabora B mpodeccnoHambHOM nmporpamme "basza-otens"

Typuctuueckas ¢upma «TpeBen-naiin» HampaBuia B Bamry roctunuiy ¢akc-3asBKy Ha
pa3MeIleHHE CIEAYOUIET0 CONEePKAHU:

[Tpocum pasmectuts B Bameil rocTuHuue rpynmy TYpUCTOB W3 3 4YEIIOBEK B
nByxMecTHble HoMepa. Bee roctu mysxuunsl. Crincox ®MO rocreit npunaraercs.

3ae3n cerogus B 12.00

Brie3n 3aBtpa B 12.00

IIpocuM mpenocTaBUTh HOMEpPA CAMOM JIEIEBOM IEHOBOW KaTErOPHH.

Crapummit rpynnel @O minatut 3a BceX HATUYHBIMH.

Cyer Heo0XOAMMO BBICTABUTH Ha OJHOTO uenoBeka (crapuiero). Beimucatsb
MIpeIBApUTENbHBIN CUET Ha OIUIAaTy U MOCEIUTh rpymmy. Beinucars rpymimy.

5.IIpakTudeckast pabora B mpodeccruoHanbHOU mporpamme "ba3a-orens"

['octununa padotaer no «IIpaBunam mpenocraBieHuss TOCTUHHUYHBIX ycIyT B PO,

yTtBepxkaeHHbIM [loctanoBnenuem IlpaBurensctBa PO ot 25.04.2015 Ne 490»

I'octe ®UO nocensiercs ot croiiku B 7.00, 1 TOBOPHUT,

YTO OH OyJIeT ye3KaTh Ha cleAyrouui 1eHpb B 17.59.

OrmutauuBaTh NpoXKUBaHKUE OH OyneT KapToi «Visay

[Tocenuth TOCTS , B35TH C HETO TMOJHYIO OIUIATYy 33 BECh CPOK MPOKUBAHUS U BBITUCATH
MIPOMEKYTOUHBIH CUET.

6.IlpakTuueckas pabora B npodeccruonanbHou mporpamme "baza-orens"
Be1 ammuanctpatop CIIuP. Cerognast Bam pabounii neHs.



Bam HEoO0XxoaMMO TPUHATH CMEHY M OTIYCTUTh COTPYJIHHKA, KOTOPBIM padoTtan mo Bac
JIOMOIA.

7.Ilpaktudeckas pabora B mpodeccuoHampHOU mporpamme "ba3za-orens"

Typuctuueckas c¢upma «Bupax» HampaBuina B Bamry roctunuiyy ¢akc-3asBKy Ha
pa3MelIeHNe CIEeIYIOLIET0 COACPKAHMS:

[Ipocum paszmectuth B Bameil roctuHuile rpynmy TYpUCTOB U3 4 4YelOBEK B
JIByXMECTHBIE HOMEpA.

Bce roctu myxunnbl. Criucok @HO rocreit npunaraercs.

3ae3n cerogns B 12.00

Briesn 3aBtpa B 12.00

[Ipocum nperocTaBUTH HOMEpa CaMOM IeIEBOM LIEHOBOM KaTErOpUH.

Crapumit rpynnel @O ninatut 3a BceX HATMYHBIMH.

CueT HEOOXOIMMO BBICTABUTH Ha OJTHOTO YEJIOBEKA (CTApIIIEro).

BrinucaTh npeaBapuTeNbHBIN CUET Ha OIUIATY U MMOCENUTh Tpymiy. Beinucats rpymiy.

8.IlpakTudeckas pabora B mpodeccruoHnanbHol mporpamme "ba3za-orens"

['ocTunMIIa paboTaeT 1o npaBuIam:

3ae3n ¢ 0.00 -5.59 orutara 1/2 cytox

6.00-12.00 omnaTa nmoyacoBas

Brie3n ¢ 12.00 -17.59 onnata nouacoBas

18.00 — 23.59 omutara 1/2 cyTok

Tocte ®UO mocensiercst ot ctoviku B 7.00, U TOBOpUT, 4TO OH OyJeT ye3KaTh Ha
cnepyroumi 1eub B 17.59.

OrmutauuBaTh NPOXKUBAHKUE OH Oy/IeT HATUYHBIMHU.

[TocenuTh rocts , B3ATh C HErO IMOJIHYIO OIJIaTy 32 BECh CPOK MPOKMBAHMS U BBIMHCATH
IIPOMEKYTOUHBIN CYET.

9.IlpakTuueckas pabora B mpodeccuoHanbHol mporpamme "ba3za-orens"

Brr anmunuctparop CIIuP. K croitke pasmenieHusi mojonuia rpymnmna TypucTtoB u3 4
YeJI0BEK ¢ Mpoch0oii mocenuThest B Bameit roctunune. Bee rpaxnane PO.

[Ipocum npenoCcTaBUTh ABYXMECTHBIE HOMEDPA ISl HEKYPSLIUX.

Bce roctu myxxunnsl. Cnucok @MO rocreit npunaraercs.

3ae3n ceromus B 12.00.

Berle3n mutanupyercs uepe3 3 Houu Tak xe B 12.00

[IpocuMm npenocTaBUTH HOMEpPA CaMOM JIEIIEBOM IIEHOBOW KATETOPUH.

Crapumnii rpynnsl @O nnatut 3a Bcex HATMYHBIMU.

Cuer He0OXOAMMO BBICTAaBUTH HA OJTHOTO YeJIOBEKA (CTapIIEero).

Brinucars npeaBapuTenbHbIA CUET HA OIUIATY U MOCEIUTh Tpynny. Beimucarsb

KonTponbHo-oneHOUHBIE CcpeacTBa «TexHomorus mnpenocTaBieHHs YCIyr IpUeMa u
pa3MenieHys B TOCTUHUYHON UHAYCTPUU (Ha NHOCTPAHHOM SI3BIKE)»

TecroBble 3aJaHusi Ha TOHMMAaHHUE OCHOBHOTO COJCP)KaHUS TEKCTa W 3allpalliBaeMOM
uHpopMaluu (ayJupoBaHHE)

L Listen to the speaker and answer the questions below.
Hello. Welcome to the hotel. We have everything ready for you. You've already checked in

online, so first let me tell you about your room. You've ordered the deluxe room and it comes
with one large king size bed, and in your room we have a work area with a desk and chair.



Luckily for you, this room has just been remodeled so it has new furniture and new wallpaper, so
it looks really nice so you'll have one of your premium rooms.

OK, here is your room key. As you can see this is a modern key, so what you need to do with
this is slide this into the door and slide the key into the door with the holes facing the door and
you'll see a light come on and it will unlock the door, so that's how you get in the room.

Also, for all guests we offer one free, complimentary beverage at the bar, so the bar is located
outside of the hotel by the pool. It's also near the beach, so take this down to the bar outside, and
you can get your free drink.

Also, part of your hotel package, you have a free breakfast and your breakfast is the super
healthy pack, which comes with an egg, and fruit and your choice of beverage as well.

Oh, one more thing, I forgot to mention, in your room, you are only on the third floor and your
bathtub is by the window, so if you take a bath be sure to close the blinds because people can see
you in the bathtub because it's so close to the window, so please remember that.

And lastly, the room attendants will come by to clean your room usually at around 10 o'clock, so
they'll come by, give you fresh towels, clean up the room. If you do not want your room cleaned

at that time please call down and tell somebody and we can postpone it for later.

OK, thank you very much. I hope you enjoy your stay and thanks for checking in.

Answer the following questions.

1) What is in the room?

a) One large king size bed
b) One large queen size bed

L ¢) One single bed

2) How do you open the door?

-
-

a) Turn the key in the lock
b) With a light
¢) You slide the key into a hole

3) How many complimentary beverages do they offer?

2 a)0
" b1
-

c)2



4) What does breakfast cost?

-
-

a) 3 dollars
b) 5 dollars

c) It is free

5) Before taking a bath, you should

a a) close the blinds

L b) turn on the water

¢) close the window

6) What time will your room be closed?

L a)9
" by 10
o1

1. Kpurepun ontenuBanus (no 100-6annvHoti cucmeme oyeHUBAHUA):
TecToBble 3a1aHKsI HA TOHUMAHUE OCHOBHOTO COJICP KaHUS TEKCTa U 3alPalIuBaAEMO

uHpOpMaLUH (YTEHHUE)

Read the information provided in a room leaflet from The Barclay Hotel in New York for 3
minutes and make sure you understand it.

YOUR ROOM AT A GLANCE

INSTANT SERVICE

To make your stay more enjoyable, Instant Service is available “around the clock” for any
requests.

WAKE-UP SERVICE

Please contact Instant Service.

IN-ROOM BAR

Your private bar is stocked daily with a variety of drinks and snacks. Items removed are
automatically charged to your account. A menu with pricing is located in your room.

THE INTERNET

Your room is equipped with high speed Internet access. A daily access fee will be assessed to
your account.

EXPRESS CHECK-OUT

For a fast and effortless check-out, please utilize our voicemail check-out by dialing extension
4510 and leave your name and room number.

IN-ROOM COFFEE

Complimentary coffee is replenished daily in your room. Keurig-makers have directions located
on the front of the machine. If further assistance is required please dial Instant Service.



Complimentary coffee and tea is also served in the Lobby from 6:00AM to 7:00AM.

FITNESS CENTER

The Fitness Center offers an assortment of cardio and weight training equipment. Available 24
hours a day with a guestroom key card access on the third floor. Access to the steam room and

sauna are available from 6:00AM to 8:00PM.
IN-ROOM SAFE

The safe can be programmed with a personalized four-digit pin code for each use. Please see
detailed instructions located in the safe. Alternatively, safe deposit boxes are available at the

Reception Desk.
HOUSEKEEPING SERVICE

Your room is serviced daily between 8:30AM and 2:30PM Monday through Friday; between
9:00 AM and 3:00 PM Saturday, Sunday and Holidays. For fresh towels after service hours,

please dial Instant Service.
LAUNDRY & SHOE SHINE

Please find instructions in your closet for Laundry, Pressing and Dry Cleaning Service. For Shoe
Shine service, please contact Instant Service for pick-up.

ENTERTAINMENT

For your viewing pleasure we are pleased to offer a selection of pay per view movies and
entertainment options. To view these and other options, press the menu button on the remote

control.

Material from Intercontinental New York Barclay Hotel

1I. Choose the correct variant:

1. You can contact Instant Service ...

A. twelve hours a day

B. twenty-four hours a day

C. in the hotel lobby next to the clock

D. every hour on the hour: at 6 o’clock, 7
o’clock, etc.

2. There is a variety of drinks and snacks ...
A. in the hotel’s private bar

B. hat are removed from your room every day
C. that you can have and pay with your room
bill

D. that are automatically charged to your
bank account

3. There is............. Internet access in your
room.

A. fast

B. free

C. basic

D. wireless

4. If you want a coffee, you can ...

A. dial Instant Service

B. put money in a machine in your room

C. follow the directions to the nearest coffee
bar

D. have it for free in the lobby early in the
morning

5. To enter the Fitness Center you need ...

A. your room key card

B. to ask for a specific key

C. to be a guest on the third floor

D. to go between 6:00AM and §:00PM

6. The in-room safe is ...

A. an alarm system that you can program

B. a box with a pin code to keep valuable
things

C. a deposit box that you can get at the
Reception Desk

D. a personalized four-digit pin code to enter
each room

7. You can find that your room hasn’t been
cleaned yet if you come back at ...

A.2:00 AM on a Friday

B. 2:00 PM on a Friday

C. 3:00 AM on a Sunday

D. 3:30 PM on a Sunday

8. If you need to clean your shoes ...

A. you’ll find instructions in your closet

B. call Instant Service for instructions on how
to clean them

C. call Instant Service and they’ll clean them
for you in your room

D. call Instant Service and they’ll collect the



shoes from your room

9. The hotel offers a selection of films that
you can watch ...

A. for free

B. for a daily amount of money

C. and pay for each film you watch

D. in the hotel’s entertainment area

10. Which one is NOT TRUE? You should
contact Instant Service if you need ...

A. to check out

B. fresh towels

C. to wake up early

D. to clean your shoes



Tecr 1:
1. Rearrange the words to make requests and offers.
1. name/1/your/Could/have/? Could I have your name?

meet / at/ like /to /1’d / 6.00 pm

Can / take / you / message / for /1/a /?
manager / I’d / to / speak / the / to / like
help/you/1/Can/?

your / have / Can / passport / 1/ ?

a/1’d/ room/ like / double

me / tell/ you / Could / number / my / room /?

XNk WD

2. Correct the sentences.

1) Are there Internet access? Is there Internet access?

2) There aren’t a car park.

3) There’s 300 rooms.

4) Is there any disabled facilities?

5) There are an exchange bureau.

6) Are there a minibar in the room?

7) There isn’t any shops.

8) Is there any cloakrooms?

3. Make questions and short answers with do/does, don’t/doesn't.

1)...Do .... you have any luggage? Yes, I...... do..........

2) i, the hotel have a laundry? No, it..................
R) R she want to book a room? Yes, she................
i PO you work in reception? No, I...................
)i he speak English? Yes, he..................
6)iiiininnn. we have a parking space? Yes, you................
) T she know the city? No, she................
&) they have any children? Yes, they................

4. Complete the sentences with prepositions of time: on, at, in, from ...

1) Is the bar open ...on....Sundays?

2)Iwork............ 7.00am............. 4.00 pm.

3) The swimming pool closes ............... the evening.

4) We serve breakfast ................ 8.00 am............ 930 am. .......
5) The new hotel opens ................. two months.

6) The autumn season starts .................. September.

7) I’d like to book a table for three ...... 3rd January.

8)Doyouclose ................... Christmas?

MoHoJoru4ecKre u JUAJTOTHYCCKHE OTBETHI

Pabota ¢ kapToukamu 1o npodecCUOHaNbHON TEMaTHKE:

to.

........ the weekend.

1. Role-play a receptionist-guest conversation (reserve a room for family with children).
2. Role-play a receptionist-guest conversation (reserve a room for newly-weds).



3. Role-play a receptionist-guest conversation (reserve a room for seniors by phone)
4. Make a reservation for businessmen by phone.
5. Act out the checking-in procedure following all the necessary formalities.
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