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1. OBIIIAA XAPAKTEPUCTUKA ®OH/I0B OHEHOYHbBIX CPEACTB

1.1. O6nacTh NpUMEHEHHUSI TIPOTPAMMBI

@OoH/T OIEHOYHBIX CPEICTB YYEOHOH IUCHUIUIMHBI «JTHKA W KyJIbTypa OOIICHHS C
KJIMEHTaMI» SIBJISICTCS YacThbl0O OCHOBHOM mMpodeccuoHanbHOM 00pa3oBaTeiabHO MporpaMMel B
cootBeTcTBUM ¢ PI'OC no cneuunanbHocTd 43.02.10 — Typusm (cpennero npodeccuoHaIbHOro
o0pa3oBaHUs).

@DOoH/T OIEHOYHBIX CPEICTB YUYEOHOW MMCIUIUTUHBI «OTHKa M KYyJIbTypa OOIICHHUS C
KJIMEHTaMH» MOKET OBbITh MCIIONB30BaH B NPO(PECCHOHANTBHOM MOATOTOBKE CTYICHTOB IO
KBAJTM(HUKAINN — CTICIIAAIHACT 110 TYPU3MY.

1.2. MecTo MMCHMIUIMHBI B CTPYKTYpEe OCHOBHOM MPOQECCHOHAIBHONW 00pa30oBaTEIIHbHOM
IPOTPaMMBbI

JucuunimHa  BXOIUT B MNpOQEeCcCHOHANbHBI LUK 001enpodecCuoHaIbHbIX
JTMCLUIUTNH.

1.3. Llenu ¥ 3a1a4un AUCHUILTUHBI — TPEOOBAHUS K pe3yIbTaTaM OCBOCHUS JUCLUIUINHBIL:

Llenbto Kypca sBIsETCS BEACHUE JEI0BOM Oecebl, IeperoBOpOB, AETOBBIX COBEIAHUHN 1
coOpanuii, ompeneneHre M (YyHKIMHA OOIIEHHS, TMPUHIMIIBI JEJIOBOTO OOIIEHUS, OCHOBHBIC
CTpaTeruu OOUIeHMs, OCHOBHbIE TMOHATHA 00 »HTHKeTe. JIMCUMIUIMHA HampaBlieHa Ha
OCYIIECTBIICHHE MTPOPECCUOHATHLHON MOATOTOBKH CIIELUAUCTA [0 TypU3MY.

B xone HU3YUCHUA Kypca IIpCAnoIaracTcs peiluTh CICAYIONINUC 3a1a4Yu:

- M3YYEHUE TEOPETHYECCKUX OCHOB JTHUKH JICJOBBIX OTHOIICHHM, BKIFOYAs
ATHUKY JESTEIbHOCTH OpTraHU3aIuil U PyKOBOTUTEIIS;

- M3Y4YEHUE KaTeTOpPHH «OOIICHHE» KaK HWHCTPYMEHTa OSTHUKH JCJIOBBIX
OTHOIIICHUH;

- M3y4YeHUE 3aKOHOMEPHOCTEH JEeOBOTO OOIIEHHS M OCBOCHHE HAaBBIKOB
yOpaBIeHUS UM,

- OCBOEHHE HaBBIKOB BepOaIbHOTO M HEBEPOATLHOTO OOILIEHUS;

- OCBOCHHE HABHIKOB JUCTAHIIMOHHOTO OOIICHHUS C YYETOM STUYECKHX HOPM
TeneOHHOTO Pa3roBOpa M KyJIBTYPHI JIEJIOBOTO MUCHhMA;

- OCBOGHHE TIPaBUJI JICJOBBIX OTHOIICHMI, BKIIOUYAs TMpaBuUiia MyOIUIHOTO
BBICTYTUICHHUS, JISJIOBOM Oece/ b, COOeCeTI0BaHMsI, CITY>KCOHBIX COBEIIIAHMA.

- OCBOCHHE JTHKETa JICIIOBBIX OTHOIICHUH (B OOIISCTBEHHBIX MeECTax,
JIEJIOBBIX TPUEMOB).

1.4. TpeGoBaHus K pe3yJbTaTaM OCBOSHUS JUCITUTUTHHBI

B  pesynbrate  OCBOEHHS  JTUCHMIUIMHBI — OOydaroOIIMHCS  JOJDKEH HIpuoOpecTH
KOMIIETEHIIUHU:

OK 1. IloHumate CyIIHOCTh M COLMAJBHYIO 3HAUMMOCTh CBOed Oyayieil mpodeccun,

MIPOSIBJIATH K HEH YCTOWYMBBINA MHTEPEC.

IIK 1.1. BpIABIATH M aHANIM3UPOBATH 3alpOChl MOTPEOUTENST M BO3MOXKHOCTH HX

pean3alny.

1K 1.2. UapopMHupOBaTh TOTPEOUTENSI O TYPUCTCKHX MPOIYKTAX.

Kon Ymenus 3HaHus

1K, OK

OK 1 V1. Bectu genoByro Oeceny, nenosbie | 31. Onpenenenue u pyHKIUNA OOIICHMS.
[IEPETOBOPBI.




IK 1.1

K 1.2

V2. KoppekTHo BecTH TenepOHHbBIS
PasroBOPBHI.

V3. Ucnons30BaTh MCUXOJIOTHYECKUE
MIPUEMBI BIIMSIHHSI Ha TTapTHEpA.

V4. YuuteiBath crienuuKy
MOATOTOBKA K JEJIOBOMY 3aBTpaKy,
obeny, YKUHY.

32. IIpUHIUTIBI IETOBOTO OOIICHUS.
33. OCHOBHBIE CTpaTeruu OOIIEHUSI.

34. Monenb KOHGIMKTHOTO OOIIEHUS M
€ro IOCJIEICTBHUSL.

35. OCHOBHBIE TOHATUS 00 ITUKETE.




2.ITACITIOPT ®OHJA OLIEHOYHbIX CPEJICTB

n/m Tembr nucuumunbl, MK, pa3aenst Kon HanmenoBaHue
(9Tarmpl) MPakTUKH, B X0JI€ TEKYIIETO KOHTPOJIUPYEMO | OIIEHOYHOTO CPEICTBA
KOHTPOJISA, BUJI IPOMEKYTOYHOU 1 KOMIIETCHLIUH (c ykazanuem
aTTECTAIlMU C YKA3aHHEM CEMECTpa (wnm e€ yacTu), | KOJMYECTBO BApUAHTOB,
3HaHUM, YMEHUU 3aJjaHui ¥ T.11.)
1. | Tema 1. IIpenmer, ocuoBuble kareropun | OK1, V1,Y2, V3, | TecroBble 3ananus
1 3a7]a49M JICJIOBOTO OOIICHUS 31, 32,34 (xommuectBO — 25, 1
BapHUaHT, KIOY)
2. | Tema 2. Tunonorudeckue OK1, IIK1.1, V1, | ITuceMeHHBIC OTBEThI
XapaKTEPUCTUKU JTUYHOCTHU V2,V3, 31,32, | na Bonpocs!
33,34 (xommyecTBO — 7)
3. | Tema 3. U3ydeHue TUYHOCTH JIETOBOTO V1,V3,31,32, | IIuceMeHHBIE OTBETHI
MapTHEpa 1Mo HeBepOAIbHBIM MPU3HAKAM 33,34 Ha BOIPOCHI
(xonmmyecTBO — 4)
4. | Tema 6. Mozaenb KOHGIUKTHOTO [IK1.1, V1, V3, | KomnokBuym
MpoIiecca M €ro MOCIeACTBUS 31, 32, 33, 34, 35 | (konuuecTBO — 6
BOIIPOCOB)
5. | Tema 7. DTuKa JEJI0OBBIX OTHOIICHUM OK1, V1, ¥2, 31, | Pabora ¢ Tabmaunei 1.1.
35
6. | Tema 8. DTUKET U UMUK JAEITOBOTO OKl, IIK1.1, [IpakTrueckoe 3aganue
YeJI0BEKa I1K1.2, V1, V3, | (paboT B rpymnmnax)
31, 32, 34
7. | Tema 11. DTueckue NprueMbl BEACHUS OK1, IIK1.1, Pewenue curyanuu
JIEJIOBBIX BCTPEY [1K1.2, V1, V3, | (koauuectBO — 1)
31, 32, 33, 34, 35
[IK1.1, T1IK1.2, | CocTaBieHue npaBuil
V1, V¥3,V4,31, | noBeaeHus B peCTOpaHe
32,33, 34, 35
8. | Tema 15. DTUKET B KOMIBIOTEPHBIX OK1, IIK1.1, IIuceMeHHBIN OTBET:
ceTIx [IK1.2, V1, 31, | nmpaBuia ceTukera
32, 33, 34, 35 (kommuecTBO — 1)
9. | Tema 17. DTUKET ACI0BOr0 OOIICHHUS C OK1, IIK1.1, CocraBieHue
MHOCTPAHHBIMHU ITApTHEPAMHU I1K1.2, V1, V2, | nporpammsl
V3, V4,31, 32,
33, 34, 35
10. | ®opma npoMEKYTOUHOM aTTeCTalluu OK1, I1IK1.1, 3adet (KOIMYeCTBO
[1K1.2, V1, V2, | Bonpocos — 34)
V3, V4,31, 32,
33, 34, 35

3. TUIIOBBIE 3AJIAHUS 1J151 OLIEHKU OCBOEHMS YYEBHOM JUCLIUITJIMHEI




Tema 1. [Ipeamer, OCHOBHBIC KATETOPUH H 33/1a49H JIEJIOBOTO OOIICHUS OKl1, YV1,¥2, V3,
31, 32, 34

[IpumepHbIe TeCTOBBIE 3aAaHUs (KOIMUYECTBO — 25, 1 BapUaHT, KIII04)

1.Y4enue, ueHTpabHON MPOOIEMOI KOTOPOTO SABISIETCS JOOPO U 3710:
a) 9THKa;

0) MopaJb;

B) HPAaBCTBEHHOCTBIO

2. B cTpyKTypy 3THUKH BXOJST 3JIEMEHTHI:

a) HpaBbl — 00BIYAl - MOpAJIb;

0) UCTOPHSI ITUKHU — TEOPHS MOPAJIH - PUKJIIATHAS dTHUKA,

B) MOpaJIbHOE CO3HAHUE — MOPAIILHOE MOBEACHUE — MOPAIILHBIC HOPMBI

3. DcTeTuka Kak r'yMaHUTapHas HayKa MpeAroiaraeT 0coOblid ClIocO0 MOCTUKEHHUSI CBOETO
IpeaMeTa 4epes:

a) pallMOHAIM3ALIMIO XYA0)KECTBEHHOTO MHPa;

0) nepexuBaHueE;

B) OIMCAaHUE MUpPA IIPHU MOMOILM CUMBOJIOB

4. 9tHKa — 3TO ...

a) HayKa, MPEMETOM KOTOPOU SIBJISICTCS MOPAJb;

0) HayKa, IPEIMETOM KOTOPOH SBJISETCS 0OIIECTRO;

B) HayKa, MIPEAMETOM KOTOPOU SBJISICTCSI MUPOBO33PEHUE

5. IlpodeccrnonanbHast ’TUKa OTHOCUTCS K ...
a) TEOPUH MOPAJIH;

0) HOPMaTUBHOMN ITHKE;

B) MIPUKJIaTHOM STHKE

6. 'ymanucTuyeckast 3THKa ...

a) BKJIFOYAET BHEIIHEE BIUSHUE HA YEJIOBEKa C TIO3UIIMU BJIACTH U CUJIBI;
0) cuuTaeT, YTO YEJIOBEK HE MMEET CBOEH LIEHHOCTH;

B) pacCMaTPHUBAET YEJIOBEKA B TEIECHO-YXOBHOU LIEJIOCTHOCTH

7. ABTOpuTapHas 3TUKA ...

a) CYMTACT, YTO YEJIOBEK HE HMEET CBOCH IIEHHOCTH;

0) paccMaTpHUBaeT YEIOBEKA B TEIECHO-TyXOBHOU 1IEJIOCTHOCTH;
B) CUMTAECT, YTO IIEJIb YEIOBEKa — ObITH CAMUM COOOM

8. [IpuknagHas 5TUKa BKJIIOYAET ...
a) TEOPUIO0 MOPAJIY;

0) STUKY JEJI0BOTO OOIICHNUS,

B) HOPMaTUBHYIO 3TUKY

9. JlenoBoe o0111€HHE OCHOBBIBAETCS HA 3HAHUSX:

a) COIMOJIOTHH;

0) IICUXOJIOTHH,

1) MEHE)KMEHTA;

T') JIOTUKH

10. K BepOanbHBIM cpelicTBaM OOIICHUsI OTHOCSTCS:
a) yCTHasl peyb;




0) MUCbMEHHAsS peUb
B) YCTHAsl U IUCbMEHHAS PEYb;
I') UHTOHAIIMU ToJioca

11. HeBepOanbHbIC CpeaCcTBA OOIICHNUS:
a) JKECTHI;

0) o3k

B) MUMHKA;

T') BCE MEPECUUCIICHHBIC;

1) BEIp)KEHUE U

12. Bocnipusitue o6pasa pyroro 4enoBeka 0oiee 00bEKTUBHO ...

a) 4eJioBeKa C TOJI0KUTEIbHON CaMOOIIEHKOM, aIallTUPOBAHHOTO K BHEIIHEH cpelie;
0) PMOLIMOHAILHOM >KEHIIIMHBI;

B) YEJIOBEKA aBTOPUTAPHOTO THUIIA;

') KOH(GOPMHOI (CKJIOHHOM K IPUCIIOCOOJIEHYECTBY ) JIMYHOCTH;

1) 4eJIOBEKa ¢ HU3KOM CaMOOIICHKOM

13. lnst pe3ynbTaTUBHOTO MPOBEICHHS JIETIOBBIX BCTped, Oece, IeperoBopoB:
a) He00X0IMMO KOHTPOJIUPOBATH CBOU JBUKEHUS U MUMUKY;

0) crapaTbcsi HHTEPIPETUPOBATH PEAKIMN aPTHEPA;

B) MOHMMATh S3bIK HEBEPOAIbHBIX KOMIIOHEHTOB OOILICHHUS;

T') IOJIH30BATHCS BCEMHU BBIIIE MTEPEUNCICHHBIMH ITyHKTaMHU

14. Kondmukr — 3710:

a) 6oprOa MHECHHIA;

0) crop, AUCKycCcHs IO OCTPOi mpobiieme;

B) IPOTHUBOOOPCTBO HA OCHOBE CTOJKHOBEHUS IPOTHUBOIIOIOAKHO HAIIPABJIEHHBIX MOTHBOB WJIH
CYKJICHUM;

T') CONIEPHUYECTBO, HAIPABICHHOE Ha TOCTIKEHHUE MOOEIBI B CIIOPE;

1) CTOIKHOBEHUE TIPOTHBOIIOIOKHBIX MO3UIUI

15. IIpoTBOGOPCTBO — 3TO:

a) OTKPBITOE BBICKA3bIBAHUE HECOTIIACHS IT0 KAKOMY-THOO BOIIPOCY;
0) CTOJIKHOBEHHE HHTEPECOB,

B) HAaHECEHHE B3aMMHOTO yIIepoa;

r) 60opb0a MHEHUIA;

1) COIIEPHUYECTBO 110 MOBOJY KaKOTro-Iu00 mpeaMeTa

16. HeoOX0AMMBIMH U TOCTaTOYHBIMH YCIIOBHSIMUA BO3HUKHOBEHHS KOH(IMKTA MEXTY
CYOBEKTaMH COIMAIEHOTO B3aMMOJICHCTBYS SBIISIFOTCS:

a) HAIMYKE y HUX MPOTHUBOTIOIOKHBIX CYXICHUH WM MOTHBOB H YKeJIAHHE XOTs ObI OJTHOTO U3
HUX OZIepKaTh MO0eIy HaJ JPyTHM;

0) HaTM4YMe y HUX MPOTUBOIIOJIOKHO HATIPABICHHBIX MOTHBOB WM CYXKICHHH, a TaKKe
COCTOSIHHE TIPOTHBOOOPCTBA MEKITY HUMH;

B) HAJIMYHUE Y HUX NMPOTHUBOIIOJIOKHBIX IMO3UIMIA U AKTUBHBIE JIEHCTBUS 00EHX CTOPOH MO
JTOCTHMYKEHHIO CBOUX TO3UITHIA;

I') HAJTMYKE Y HUX TPOTHUBOIIOIOKHO HAIIPABJICHHBIX MOTUBOB U OTKPBITHIC 3asBJICHHUS O CBOUX
TpeOOBaHUSX;

1) HAJIM4Ke TIPOTHUBOTIONIOKHBIX HHTEPECOB Y KaXKJJOT0 U3 HUX M OTCYTCTBUE BO3MOXKHOCTEH 110
UX peau3alny.



17. KonduuktHas cuTyauus — 310:

a) cilydaiiHble CTOJIKHOBEHMS HHTEPECOB CYOBEKTOB COL[MAIBLHOIO B3aUMOJICHCTBUS;

0) HAaKOMMBIIKECS TPOTUBOPEUHS, CBSI3aHHBIE C AEATEIbHOCTHIO CyOBEKTOB COLIUATBHOIO
B3aUMO/JICHCTBHUS, KOTOPBIE CO3/IAI0T MOYBY JJIsl IPOTUBOOOPCTBA MEXly HUMH;

B) Ipoliecc MPOTUBOOOPCTBA MEKY CyOBEKTaMU COLIMAIBHOIO B3aUMOJEHCTBYS,
HAIIPABJICHHBIN HA BBISICHEHUE OTHOLICHU;

I') IpUYMHA KOH(IIHUKTA;

1) TaIl pa3BUTUS KOHDIUKTA

18. IlpuynHa KOH(]IUKTA — 3TO:

a) MPOTUBOMOJIOKHBIE MOTHBBI CyOBEKTOB COLMAIBHOIO B3aUMOECHCTBHS;

0) credeHne 00CTOATENbCTB, KOTOPbIE MPOSABISIOT KOH(IIUKT;

B) SIBJICHUSI, COOBITHS, (DAKTBI, CUTyaIlMH, KOTOPHIE TIPEIIECTBYIOT KOH(DIUKTY U IPH
OIpEICJIEHHBIX YCIOBHSX EATENBHOCTH CYyOBEKTOB COLIMAIBHOTO B3aMMOIEHCTBHSI BHI3bIBAIOT
ero;

I') HAKOIMBIIHMECS IPOTUBOPEUHS, CBSI3aHHBIE C JIESITEIBHOCTBIO CyOBEKTOB COLMAILHOTO
B3aMMOJICHCTBHS, KOTOPHIE CO3/IAI0T TIOYBY JJISl pEAIbHOTO TPOTHBOOOPCTBA MEKIY HIMU;

1) TO, U3-3a YeTr0 BO3HUKAET KOH(IIUKT

19. To, u3-3a 4ero BO3HUKAET KOH(PIUKT — ITO:
a) MOTUBBI KOH(JINKTA;

0) MO3UIMK KOHPIMKTYIOITUX CTOPOH;

B) IpEMET KOH(IIUKTA;

') CTOPOHBI KOH(DIINKTA,

1) 00pa3 KOH(MIUKTHOW CUTYyalun

20. O6pa3 KOHPIUKTHOW CUTYAIMU — ITO:

a) TO, M3-3a Yero BO3HUKACT KOH(IIHKT;

0) CyObEeKTUBHOE OTPAKEHHE B CO3HAHUM CYOBEKTOB KOH(IMKTHOTO B3aUMOJICHCTBUS IPEAMETa
KOH(JIUKTA;

B) HCTUHHbIE BHYTPEHHHUE TIOOYIUTEIbHBIE CUIIBI, TOITATKABAIOUINE CYOBEKT COLMAIBHOTO
B3aUMOJICHCTBUS K KOH(IIUKTY;

T') TO, O YeM 3asBJIAIOT APYT APYTY KOH(DIUKTYIOUINE CTOPOHBL;

1) CyOBEKTHBHOE OTPA)KEHHE B CO3HAHUH CyOBEKTOB KOH(DIMKTHOTO B3aUMO/ICHCTBUS LieNei
KOH(JIUKTA

21. UanuaeHT — 910:

a) CTeUeHHEe 0OCTOATENBCTB, SABJISTFOIIUXCS TIOBOJIOM JIJIsI KOH(IIUKTA;

0) UCTUHHAS MPUYNHA KOH(IINKTA;

B) HAKOIHMBIIIECS TPOTUBOPEUHS, CBSI3aHHBIC C JICITEIHLHOCTHIO CYyOBEKTOB COIUATBHOTO
B3aMMOJICHCTBYSI, KOTOPBIE CO3JAI0T TIOYBY ISl pEATBHOTO IPOTHBOOOPCTBA MEXKITY HAMH;
T') TO, M3-3a Yero BO3HUKAET KOH(IIUKT;

1) He0OX0IUMOE YCIIOBHE KOH(IIUKTA

22. CTOpoHBI KOH(IUKTA — 3TO:

a) CyOBEKTHI COIMATBHOTO B3aUMOJICHCTBUS, HAXOASAIINECS B COCTOSTHUU KOH(MIIMKTA WITH
MOJIEP>KUBAIOLIHE (SIBHO WM HESIBHO) KOH(IMKTYIOIINX;

0) TOJBKO CYOBEKTHI COLIMATIBLHOTO B3aUMOJICHCTBHS, HAXOIAIINECS B COCTOSHUN KOH(IIHNKTA,
B) KOHKPETHBIE JTMYHOCTH, HAXOASAIINECS B COCTOSHUM KOH(IIUKTA;

T') CyOBEKTHI COIMATBHOTO B3aNMOACHUCTBUS, HAXOASAIINECS B COCTOSTHUM KOH(JIMKTA U
MOCPEIHHK (MEIUaTop);

1) KOHQIIMKTYIOIHE CTOPOHKI B IEPETOBOPHOM TPOIIECCE TI0 pa3pemIeHHI0 KOHPINKTa



23. Bun xoH(}IMKTA, KOTOPBII XapaKTepU3yeTcs TEM, YTO B HEM CTAIKHBAIOTCS JBE JTMYHOCTH, B
OCHOBE €ro JIe)KaT 00bEKTUBHBIE IPOTUBOPEUHSI U OH CIIOCOOCTBYET Pa3BUTHIO
COOTBETCTBYIOIIEH COIMATBHON CUCTEMBI:

a) MeXJIMYHOCTHOE OypHOE U OBICTPOTEKYIIIEE;

0) MEXITUYHOCTHOE, KOHCTPYKTHBHOE;

B) MEXJINYHOCTHOE, YKOHOMHUECKOE;

') OCTPOE U JJIUTEIILHOE;

1) AECTPYKTUBHOE

24. JlenoBoe 00IEHHE — 3TO CJIOKHBIH MHOTOIUIAHOBBIH MPOLECC Pa3BUTHS KOHTAKTOB MEXKIY
JIFOIBMU B!

a) cyebHol cdepe

0) cdepe oOmeHUsS

B) MPOLIECC B3aMMOAEHCTBHS

I') JUYHOM IIJIaHE

25. Cneungudeckoit 0COOEHHOCTBIO JIETOBOTO OOIIEHUS SBIISETCH. . .
a) HEOTPaHNYEHHOCTh BO BPEMECHHU

0) pernmaMeHTUPOBAaHHOCTD

B) OTCYTCTBHE HOPM M MPaBHUII

I') pa3sroBop Io JTyliam

Korou
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Tema 2. Tunonornueckue XapakTepPUCTUKN JTUYHOCTU OK1, IIK1.1, V1,
V2,V3,31, 32,
33, 34




[TucbMeHHbIE OTBETHI Ha BOPOCHI
[TpumepHBIe BOPOCHI (KOJIUYECTBO — 7):

1. Kto, o BameMy MHEHHIO, TTpaB?

«Yenoek ecth Mepa Bcex Bemein» (IIporarop)

«He Hago Meputh Temnepatypy o0IIecTBa, CTABUB IPaAyCHUK ceOe MO/ MBIIIKI
(coBpeMEHHBIH TTOTUTOJIOT)

2. Yto xoTen cka3aTh aBTOp?
«YenoBeuecTBO HE TaOYH J0MmIaJeH, KOTOPBIM HAI0 TPOKOPMHUTH, a KITyO, B KOTOPBINA HAJO
3anucaTtbesay (YecTepToH, aHINIMHCKUN TUCATENb).

3. Kak BbI 00BSICHUTE BUIMMOE POTUBOPEUHE JABYX YTBEPIKICHHMH:
— «lIpaBaa xopor1o, a cyacTbe JTyqIe»
— «[Inaton mMHe npyr, HO ucTUHA fHopoxke» (Cokpar)

4. O0bsicHHUTE, TOYEMY 30JI0TO€ MPABUIIO IOBEICHUS HA3bIBAIOT 30JI0THIM?
Crpagka. OTpunaresnbHas U MOJOKUTENbHAs (OPMYIHPOBKH 30JI0TOTO MpaBuiia: “He Aemai
99, <6

JIPYTHUM TOTO, YEro HE XOTeN Obl, YTOOKI Jiefanu Te0e”; “MoCTyImai ¢ IpyruMu Tak, Kak XoTel Obl,
9TOOBI MOCTYMAIHN ¢ TOOOK.

5. Kakoe u3 aByx MHeHH Bac Oonbiie ycTpanBaetr? [louemy?
— «He B cune npaBna, a B ipaBJie Cuiiay
— «KTto cunbHee, TOT 1 npaBy (BapuaHT: «CHUIBHBIN BCETIa MPaBy)

6. Boripoc: «CTaHOBSITCS U JIFOAM JTydIlle, CYIIECTBYET JIM MOPaIbHBIN nporpecc?» ([atime
pazeepHymulil omeem,)

7. Bompoc: «Kaxk BbI cunuTaere: 4eoBeK 10 CBOSH MpHUpoie 100, 301 WIH He J0Op U HE 30117»
([aiime pazseprymulii omeem, apeymenmupyiime)

Tema 3. 3yueHne TUYHOCTH JI€JIOBOTO MAPTHEPA 10 HEBEPOAITBHBIM V1, V3,31, 32,
MpU3HAKaM 33, 34

Bomnpocs! (MUCbMEHHO OTBETUTH, KOJIUYECTBO — 4)

1. ITouemy Ba)KHO OHUMATD SI3BIK TEJIOIBUKEHUN?

2. [loueMy SI3bIK TE€OABUKEHUI HEOAHO3HAUEH?

3. Kak ¢ moMonp10 COOTBETCTBYIOIIUX JKECTOB M O3Bl MOYKHO TIONBITATHCS CHATH HAIPSHKEHHOE
COCTOSIHME MapTHepa?

4. Ilepeuncnure KeCThl, CBUECTEIbCTBYIOIINE 00 YBEPEHHOM U HEYBEPEHHOM IOBECHUU.

Tema 6. Moaens KOHGIMKTHOTO TPOIECCA U €r0 MOCTIEACTBUS IIK1.1, V1, V3,
31, 32, 33, 34, 35

KonnokBuym (KoiamuecTBo — 6 BOIPOCOB)



1. [TonsiTie ynpasieHuss KOHGIUKTOM. [IpUHIMITBI U METO/IBI YTIPaBICHUS

KOH(IHKTOM.

2. Crioco0sl yperynupoBaHus (pa3pelieHns) KOHGIUMKTHBIX CUTYaIHi.

3. [Tonxopl K pa3penieHnto KOHMINKTA: TAKTUKU pa3pelieHus] KOH(IUKTA.

4. YHHBepcalibHbIE CPEICTBA pa3pelieHuss KOH(QIMKTOB U €ro pe3yibTaTbl. HeratTuBHbie
Y TIO3UTHBHBIE METOJIBI PETYTUPOBAHUS KOH(IIUKTA.

5. Mertoab! pa3penieHns KOHQJIUKTOB 0€3 OCpeTHHKA.

6. Crtunu KOH(IUKTHOTO MOBEJCHUS: YKIIOHEHHE, IPUCIIOCO0JIEHNE, COTPYIHIUYECTBO,

CONICpHUYCCTBO, KOMIIPOMUCC, KOHCCHCYC.

Bbl HenaBHO
Ha3Ha4YeHbl
MeHeO)XepoM o
Kaapam. Bbl ewe
MJ1I0X0 3HaeTe
COTPYAHWNKOB
dnpmsl,
COTPYOHUKN eLle
He 3HalT BacC B
nmuo. Bbl unpeTe
Ha



coBellaHne K
reHepaJibHOMY
ONPEKTOopPY.
[TpoxoamnTe MMMO
KYPUTENbHOW
KOMHaThbI U
3aMeYvyaeTe [OBYX
COTPYOHWNKOB,
KOTOpble KYpPAT U O
4YeM-TO OXXWUBJIEHHO
becepnytoT.
Bo3Bpallaach C
coBellaHnd, KoTopoe
ONNJ1I0Cb OAWMH 4ac,



Bbl ONATb BUOAUTE TeX
xe

COTPYOHUNKOB B
Kypuake 3a becenon.
Boripoc. Kak 6bl Bbl
NOCTYNMUAN B OAHHOWN
cuTyauumnn?
ObbdaAcCHUTE CcBOE
NnoBeaeHWn

Bbl HenaBHO
Ha3HA4YeHbl
MeHeO)XepoM no
Kaapam. Bbl ewe
MNJ10X0 3HaeTe



COTPYOHUKOB
dnpmsil,
COTPYOHUKWN elle
He 3HalT BaC B
nmuo. Bbl unpete
Ha

coBellaHue K
reHepajibHOMY
ONpPeKTopY.
[TlpoxoantTe MNMO
KYpUTEeJsibHOWN
KOMHaTbI U
3aMeYyaeTe [AOBYyX
COTPYOHNKOB,



KOTOpble KYPAT U O
4YeM-TO O>XWMBJIEHHO
becenytoT.
Bo3BpallasdacCh C
coBellaHn4d, KoTopoe
ON0OCb OAWH 4ac,
Bbl ONATb BUAUTE TeX
xe

COTPYAHWKOB B
Kypunke 3a becenoun.
Bonpoc. Kak Obl Bbl
NOCTYNMUIN B AAaHHOW
CUTyaummn?



ObbACHUTE CcBOE
noBeaeHu

Bbl HenaBHO
Ha3Ha4YeHbl
MeHeO)XepoM o
Kaapam. Bbl ewe
MNJ0OX0 3HaeTe
COTPYOHUKOB
dnpmsl,
COTPYOHUKN eLle
He 3HalT BacC B
nmuo. Bbl unpeTe
Ha



coBellaHne K
reHepaJibHOMY
ONPEKTOopPY.
[TpoxoamnTe MMMO
KYPUTENbHOW
KOMHaThbI U
3aMeYvyaeTe [OBYX
COTPYOHWNKOB,
KOTOpble KYpPAT U O
4YeM-TO OXXWUBJIEHHO
becepnytoT.
Bo3Bpallaach C
coBellaHnd, KoTopoe
ONNJ1I0Cb OAWMH 4ac,



Bbl OMATb BUOANTE TeX
xe

COTPYOHUKOB B
Kypuike 3a becepnon.
Boripoc. Kak 6bl Bbl
NOCTYNMUAN B OAHHOWN
cuTyaumn?
ObbdaAcCHUTE CcBOE
noBeneHue.

Bbl - HA4YaJIbHUK
oToena. B ortoene
Hanpa>XeHHas
0OCTaHOBKA,
CPbIBAOTCA CPOKW



BbINOJIHEHNA pPaboT.
He XxBaTaeT
COTPYOHUNKOB.
Bbie3>xaa B
KOMaHONPOBKY, Bbl
CNy4anHo
BCTpe4yaeTe CBOIo
NOOYUHEHHYIO -
MOJ1IOAYI0 XKEHLUUHY,
KOTOpas ye aBe
Hegesnnm HaxoouTcs
Ha 60JiIbHNYHOM. HO
Bbl HAXO0OQUTe ee B



MNOJIHOM 34paBUN.
OHa

KOro-To C
HeTeprneHnem
BCTpe4vaeT B
ad3pPonopTy.
Bonpoc. Kak Bbl
MNOCTYNNTE B 3TOM
cny4dae? ObbacHuTe
CBOe nosepgeHune
Bbl HenaBHO
Ha3Ha4deHbI
MeHeO>XepoM Mo



Kaapam. Bbl ewe
M10X0 3HaeTe
COTPYOHNKOB
dnpmsbil,
COTPYOHUKWN elle
He 3HakT Bac B
nmuo. Bbl maoete
Ha

coBellaHune K
reHepaJibHOMY
ONPEeKTopY.
[Ilpoxoante MnMmMo
KYpUTensHowu
KOMHaThbI U



3aMeyaeTe [OBYX
COTPYOHUKOB,
KOTOpble KYPAT U O
4eM-TO O>XWBJIEHHO
becenyltor.
Bo3Bpallaach C
COoBeLllaHn4d, KoTopoe
O1NN0Cb OOWH Yac,
Bbl OMATb BUAUTE TeX
xe

COTPYOHUNKOB B
Kypuake 3a becenon.
Boripoc. Kak 6bl Bbl
NOCTYMUAN B OAHHOWN



CUTyaummn?
OOBbACHUTEe CcBOe I

Tema 7. OTHKA NEIOBLIX OTHOIIEHU

OKl1, V1, ¥2, 31,

35

PaGora ¢ Tabauueii 1.1.

3amanue: noaoepyuTe MPaBUIBHOE COUETAHUE TPEICTABICHHBIX TEPMUHOB U OINIPEEIICHUI IpyT

K Ipyry

Tabmnuua 1.1.

Tepmun

Ornpenenenue

1. JIenoBOM STHKET -

COBOKYITHOCTB BCCX 3THUKCTHBIX PCUCBBIX CPCIACTB U
IMpaBujia UX HUCIIOJIB30BAHUSA B TCX UM MHBIX CUTyalluAaX

2. CBETCKUH ITUKET -

HCKYCCTBO KpacHOpEUHUs

3. JlenoBas 3TUKa -

(bpazeosorn3upoBaHHbBIE MPEATIOKECHHUS, SBISIOIIUECS

I'OTOBBIMH A3BIKOBBIMHU CPECACTBAMHA

4. PeueBast DTUKA -

3HaHUS NPWINYHNA, YMEHHE JepKaTh ce0si B 00IIecTBe

5. OtuketHas popmyna -

COBOKYIIHOCTH HOPM IMOBCACHHA IIPCATTPUHUMATCIIA

6. Puropuka -

YCTaHOBJICHHBIN TOPSA0K MOBeAeHUS B chepe OnszHeca u

JCJIOBBIX KOHTAKTOB

Tema 8. OTHKeT U UMUK JCJIIOBOT'0O YCJIIOBCKA

OK1, IIK1.1,
[IK1.2, V1, V3,
31,32,34

[IpakTrueckast paboTa B rpymnmax

Iopsnok BeIDOIHEHUS PAOOTHL:

1. O3HaKOMHTELCS C UCXOTHBIMHU JAHHBIMU 3aIaHUS

2. Beimonnenue 3agaHus
3. 3amuTa BLIIOJIHEHHOTO 3aJaHUs

OdopmaeHue oTyera:
1. HaumeHoBaHue u 1eJ1b pabOTHI

2. OTBeTHI HA KOHTPOJbHBIE BOIIPOCHI

3. Harnsgasle n300paxeHus

Hcnonb3yeMoe 000pyI0BaHNE ¥ MaTepUallbl: Oymara, IiBeTHbIE (hjIoMacTephbl, MapKepHbI.




(DOQMa 3aIIIUTHI BHIIOJHEHHON [23.60TBIZ YCTHBIC OTBCTBI HA KOHTPOJIbHBIC BOIIPOCHI. Pacckas o
COCTaBJIATOIINX 06pa3a JACJIOBOr'0 4€JIOBCKA, COTJIaCHO NPCA0CTaBJICHHOMY 3a1aHUIO.

KoHTpOJILHEBIE BOIPOCKHI:

1. Yro takoe uMumK. UTO Takoe ae10BOM UMUIK?

2. Kak co3maeTcs uMHIK yenoBeka?

3. Kak 1o0uThCS pacioyioKeHust pyrux jJroaen?

4. Kak oOpecTu yBepeHHOCTh B ce0e?

5. KakoBrbl o01tue TpeOoBaHUs STUKETA K KyJIbType ACIIOBON OJICKIbI?
6. KakoBbl 0COOEHHOCTH BHEIIHETO BU/A JCTOBBIX MYXYHH U KSHIUH?

IlpuMepHBIe BapUAHTEL

I BapuanT

Co3nate 00pa3 AeI0BOI KEHIMHBI JJIS1 BCTPEUH C BBITOJIHBIMU KIMEHTaMU. Y TPOM OHA
BCTPEYAET KIMEHTOB B a3pONOPTY U CONPOBOXKAAET UX B roctuHMLly. [locne ob6ena Ha3HaueHa
BCTpeYa C KIMEHTaMU B IIEHTPAJIbHOM O(rice KOMIIAaHHUHU, TJI€ COCTOSITCS JIENIOBBIE IIEPETOBOPHI U
MoJnMcanue 10KyMeHToB. Ha Bedep Ha3HaueH TOPKECTBEHHBIN YKUH B pECTOpaHe, B YECTh
MOJNMCAHUS KOHTPAKTA.

HpeI[CTaBI/ITB MMPE3CHTAINI0 UMHU/?Ka ) KCHITUHBI, I/I306pa3I/ITB BCC COCTABJ/IAOIIMEC Ha 6YM8.F€,
COIMPOBOAUTD MPE3CHTANIO PACCKA30M.

I'opon HoBocubupck
Bpewms roga: BecHa, anpenb
Mecto paGoThI: KpyIHas KOMITAHHSI, 3aHUMAIOIIIECHCS TTOCTaBKaMu HepTH
Bospact: 28 ner
[TapameTpsl BHEITHETO BHJA:
* Poct 1M 83 cm.
* Pasmep onex bl 52.
* biionMHKA, JUTMHHBIE BOJIOCHI
* ['onyOsie rinaza
Cocrasnsromue A oOpasa:
* Bepxnsist omexaa (HEOOXOIMMO COMTPOBOXK/IATH KIIMEHTOB T10 TOPOTY);
» Onexia A1 IeJI0BBIX IEPETOBOPOB B ouce;
* O0yBb;
* YKparieHnus, akceccyapsl,
* [Ipnyecka;
* Makusok;
» Onexnia (M IpyrHe SJIeMEHTHI) TSl Y)KHHA B PECTOPaHe.
II BapuanT

Co3znath 00pa3 1e0BOoi KEHIIUHBI JJIs1 BCTPEYH C MapTHEpaMHu.



YTpoM OHa BCTpedaeT MapTHEPOB y ABEpEH 34aHuUs, COMPOBOKAACT B OPHUC U TaM MOJPOOHO
pacckasbIBaeT 0 paboTe CBOEH TypUCTUYECKON (PUPMBI.

[Tocne nemoBoii Gecelbl COTPYAHUIIA U TTAPTHEPHI BBIOUPAIOT HECKOIBKO 0OBEKTOB, KOTOPHIS
JIOTOBApUBAIOTCA MOCETUTH B TEUCHUE CIETYIOIIETO JTHS.

Ha cnenyrommii 1eHb COCTOUTCS BCTpEUa B X0/1€, KOTOPOH HEOOXOAMMO IMOCETUTH HECKOIBKO
TYPUCTUYECKHX 00BEKTOB, COCTABUTH COBMECTHBIN TIIaH paboThI, a BeUepoM B oduce B
TOPKECTBEHHON 00CTaHOBKE MOJIHCATh JIEJIOBOE COTMalleHrue o coTpyanuyectse. [IpeacraBute
MPE3CHTAIMIO MUK >KEHIIIMHBI, H300pa3uTh BCE COCTABIISIONINE HA Oymare, COPOBOIUTH
MIPE3EHTAILINIO PACCKA30M.

I'opon Kpacuonap

Bpewms ropa: neto, uronb

MecTo paboThI: KpyIHas TypucTHueckas gupma

Bo3spacrt: 22 rona

[TapameTpsl BHEIIHETO BUAA:

* Poct 1M 61 c™m

* Pasmep onex bl 42

* bproneTka

 Kapue rnaza

Cocrassromue 11t obpasa:

» Onexnia A1 AenoBoit 6ecenbl B oduce;

* O0yBb;

* YKpalleHus, aKCeccyapsl;

* [Ipnyecka;

* Makusx;

* Onexna (v Ipyrue 2JIeMEHTBI) IS TOCEIICHUST TYPUCTUYECKUX 0OBEKTOB;
* Onexna (M Ipyrue 3J1€MEHTHI) JUIsl TOPKECTBEHHOIO MOANNUCAHUS AEI0BOTO COTJIAIlIEHUs

O COTPYJTHHYECTBE.

Tema 11. DTudeckue npueMbl BEJACHUS JACIOBBIX BCTPEU OK1, IIK1.1,
I[IK1.2, V1, V3,
31, 32, 33, 34, 35

Pemenue cutyanuuu (konndyecTso — 1)

VY Bnagensua yactTHoro npennpustus padoraet 200 yenosek. [ena y pupmbl uayT xopomo. s
Jy4Ilero oObeAMHEHNUs KOJUIEKTUBA, PYKOBOIUTEIb PEIIaeT POBECTH MPA3AHUK 32 TOPOAOM.
Bele3n Ha3HaueH Ha mATHUIYY. B mporpaMmy npa3qHuka BXOJUT Harpa)XKaeHUE JIyUIIHX
COTpPY/HUKOB, BpyYCHHE NIOJJAPKOB, 00€]], pa3BlIeUeHHUE.

YacTh NOMYMHEHHBIX OTIPOCUIIACH Y PYKOBOAMTENS, MOTUBUPYS 3TO Pa3HBIMU IIpUYMHaMu. B
MOCJIEICTBUH BBISICHUIOCH, YTO OHU 3TOT ACHB (MATHUILY) MPOBEJH HA CBOMX Jadax. B ¢pupme



9TO BBI3BAJIO OPOKEHUS, XOTS caM Mpa3THUK yaancs. OCEHbIO pyKOBOIUTENb XOTEN Obl
MIPOBECTH €III€ OJHO MOJ00HOE MEPOTIPHUSATHE.

Bomnpoc:

Kak Heo0X01MMO MPOBECTH JICTIOBOE COOpaHKe, YTOOBI COTPYAHUKHA HE HTHOPUPOBAIIH
no106HbIe MeponpusiTue? Kak gydllie pyKOBOAUTENIO BHEAPUTH KOPIIOPATUBHYIO KyJIbTYPY B
CBOIO pupmy?

Tema 11. DTuueckre npuemMbl BEJECHHUS J1€JIOBBIX BCTPEU IIK1.1, IIK1.2,
V1, V3, ¥4, 31,
32,33, 34, 35

CocrtaButs «IIpaBuiia noBeneHus: B peCTOpaHe BO BPEMs JIEJI0BOM BCTpEUN»

HpI/IMepHHﬁ IIJIaH BOIIPOCOB, HA KOTOPBIC HCO6XOJII/IMO OTBCTUTH (HI/ICLMCHHO)Z

1. Kak Bectu pa3roBop
2. Kak 3aka3biBaTh €1y U HATUTKU
3. Kak cpaBUTHCS ¢ BO3HUKIIIECH HETOBKOCTHIO
4. Kaxk nonp30BaThCs caadeTkoi
5. Kak oOpamarbcs ¢ xiaebom
6. Kak npaBuibHO ecTbh, IepeaBaTh 0102 U TPUOOPEI
Tema 15. DTUKET B KOMITBIOTEPHBIX CETAX OK1, IIK1.1,
IIK1.2, V1, 31,
32, 33, 34, 35

[IpaBuna cetukera

3anaHue:

Chopmymnupyiire 10 mpaBmI ceTHKeTa — IPaBIJI IoBeIeHUs U o0mieHus B utepuer Cerw,
KOTOPBIX, 110 BallleMy MHEHHIO, TOJKHBI IPUIEPKUBATHCS OOJIBIIMHCTBO B IHTEpHET-
CcO00I1IeCTBAX.

Tema 17. DTuker 1e10BOro 00IIEHUSI C MHOCTPAHHBIMU ITapTHEpaMU OK1, IIK1.1,

[1IK1.2, V1, V2,

V3,V¥4,31, 32,
33, 34, 35

CocraButh «lIporpamMmy npuéMa HHOCTPaHHOI Jieeranum

WNuoctpanHble Aeneranuu (Ha BEIOOD):
1. Anrnuuane

2. ®panHiyssl
3. AmepuKaHIIbI
4. SlnoHupl

5. Kwuraiinsr

6. IlIBensl



7. HWranbsHUBI U OD.
ITpumep «IIporpaMMbl nprémMa HEMELIKOHN ACIIeralun

YTBEPXJIAO
N.A. BanoB
«_» 2008 r.

HPOI'PAMMA
MpeOBIBaHNS HEMEIKO JIeeTaliii B KOJIMYeCTBE 4-X 4eITOBEK, MPUOBIBAIOIINX B
AO "VIHTepKOHTHHEHTAJB'' [ pelIeHHs BOIIPOCOB 10 B3ANMHOMY COTPYIHMYECTBY

Cocras neaeranum: ['epman pon bepr - mpesunent ¢upmsr "Opuent",
Opux Kpamep - pyKOBOAUTEIH OT/EIa BHEIIHUX CHOIICHUH,

®pur Bonbed - pykoBoAUTENb OT/IENA 3aKYIIOK,

Xenbra Peagurep - nepeBoI4HK.

Cpok npeObIBaHus - 2 JTHS.
[TpubsiTne 06 oxTsa0ps 2008 .
Yourtre 08 oxTsopst 2008 1.

OTBETCTBEHHBIN 3a IpUeM Jeneranuu - Bunorpaaos Bnagumup Bnagumuposuy
Ten: 248-57-96

Hara
Bpewms
Meponpusrtus
OTBETCTBEHHBIE
06.10
8.00

Bcetpeua B asponopty «lllepemeTseBO-2)
Bunorpanos B.B.

9.00
Pa3memnienue B roctunuue «Poccus»
Bunorpanos B.B.

10.00
Busut BexxiuBoCcTH
Hsanos N.A.
12.00 — 14.00
[leperoBops! Ha hupme
Hemuenko JI.H.

Oscsgunukos E.T'.
MunbuakoB 1.D.

14.00 — 15.00
OO0en

ComosbeBa H.1.
15.00 - 17.00

[Iponomxenue neperoBopoB

17.00 —21.00
CB00OoOTHOE BpeMsi: TIOCEIEHHUE TeaTpa



Cunoposa T.I'.
07.10
10.00 — 14.00

[Iponomxenue neperoBopoB

14.00 — 15.00
Oo6en

Conosbera H..
15.00 — 16.00
[Toanucanue cornameHus: 0 COTPyAHUYECTBE

Hemuenko JI.H.
16.00 — 19.00
CBoboaHOE BpeMsi: IPOTYJIKA IO TOPOTY

Margseepa P.M.
21.00 —23.00
ToprkeCTBEHHBIN yKUH B pecTopaHe «bamayr»

Hertsipes /1.E.
08.10
10.00

[IpoBonsr B aspomopty «IllepemerneBo-2»
Bunorpanos B.B.

HauanbHuK oT/I€)1a BHEIITHEAKOHOMUYECKUX CBsizeil hapuros K.W. bapruHoB
30 cenrsn0ps 2008 roma

dopma TPOMEKYTOUYHOM aTTeCTalluU OK1, IIK1.1,
[IK1.2, V1, V2,
V3,V4,31, 32,
33, 34, 35
3auer

[TpuMepHBIii IepedeHb BOMPOCOB (KOIUYECTBO — 34)

1. IloHsATHE «3THKA», «MOpaJIb», KHPABCTBEHHOCTHY. VIX €IMHCTBO U pa3nuyue,
TYMaHUCTHYECKOE COJIEpyKaHHE.

2. MopaiibHOE OBEJEHUE U MOpajIbHAasl OLIEHKA.

3. TlousaTus «mpodeccuoHallbHas ITHKAY, «JI€JI0Basi STUKAY.

4. Tunsl COTPYIHUKOB B CIy*’eOHOM OOIIEHUU.

5. Yder reHaepHBIX 0COOCHHOCTEH JINYHOCTH.

6. Yder HaMOHAJIBHBIX 0COOEHHOCTEH JTMUHOCTH.

7. 3amMTHbIE MEXaHU3MBbI TUYHOCTH.

8. OCHOBHBIE 3aKOHOMEPHOCTH KHHECHUKHU B JIEIOBOM OOILICHHH.

9. OCHOBBI IPOKCEMUKHU.

10. OcHoBbI rpaosioru.

11. DneMeHThl rapMOHUYHOTO OOLIEHHUS.

12. Onpenenenue nenel 1 NOAXOA0B K BEAEHUIO CIIOpa.

13. Texauka yOexIeHUs MapTHEPA.

14. IlpuHuuns! BeaeHUs cropa.

15. IlpuynHbl KOHQIUKTOB.




16.
17.
18.
19.
20.
. Onexna u akceccyapsbl JEJI0BOTO MYKUYUHBI.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33,
34,

21

Turel KOHQIUKTHBIX JTHYHOCTEH.
[Ipuem Ha paboTy u cobecenoBaHue.
IlonroroBka k BcTpeue.

[Iporecc cobecenoBanusl.

NMumky 1 ero coCcTaBIISIOIIKE.

Opnexna u akceccyapsl 1€710BOM JKEHILUHBI.

[Ipuemsbl moucka mapTHEPOB.

becena c moceTurenaem.

DTanbl NOArOTOBKH JICJIOBBIX TEPETOBOPOB.
OpranuzanuoHHasi OArOTOBKA MEPETOBOPOB.

dopmMupOBaHUE JIeTEraluu.

OcHOBHBIE MpaBUIIA JIEIOBOTO 3TUKETA B IPOLIECCE MTEPETOBOPOB.
PaboTa nepeBounka Ha JETOBBIX MIEPETOBOPAX.

JlenoBoe o0IIeHne U KapbepHBINA ycrex

[Iprem kiveHTa ¥ yCTaHOBJIEHUE NIEPBOHAYAIBHOTO KOHTAKTA.
OTUKET B KOMITBIOTEPHBIX CETSIX.

JlenoBast KOppeCOHACHIMA.

DTHUKET JETIOBOTO OOIIEHHUSI C MTHOCTPAHHBIMU MTapTHEPAMH.
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