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1.00mas xapakrepucTuka (JOHAOB OLCHOYHBIX CPEICTB
1.1. Obs1acTh IPUMEHEHHUs TPOrPAMMBI

@oH/T OLIEHOYHBIX CPEJCTB YUCOHOH MUCIMILIMHBI IHOCTpaHHBIN SI3BIK B cepe
npodecCHOHATBHONH KOMMYHUKALIUU SBISIETCSA YaCThIO MPOTPAMMBI ITOJITOTOBKH CHEIIMATNCTOB
cpennero 38eHa B cootBeTcTBUH ¢ PI'OC CIIO no cnenuansaoctu 43.02.10 Typusm

@DOH/T OLIEHOYHBIX CPEJCTB YUYEOHON NUCHUIUTMHBI THOCTpaHHBIH S3bIK B cdepe
pohecCHOHATEHOM KOMMYHHUKAIIUU MOXET OBITh MCIOJL30BaH B MPO(HEeCCHOHATBLHOM
MOJATOTOBKE CTYJICHTOB 10 KBaTU(UKAIIUU — CIECIHATUCT 10 TYPU3MY.

1.2. MecTo AUCHMIUIMHBI B CTPYKType HPOrpaMMbl NMOATOTOBKHM CHEHHAJTHUCTOB CpeIHero

3BeHa. JlucruiuimHa BXOAMT B 0O0mIENpodecCHOHAIBHBIM  y4eOHBIM LUK y4eOHOTO IIIaHa

CIELIMATIBHOCTH.

1.3. llesn 1 3a7a4M JMCUMILUIMHBI — TPEOOBAHMS K Pe3y/IbTaTaM OCBOEHUS TUCUMILINHBI.

B pesynprare oOCBOEHHS AUCHUIUIMHBI OOyYaromuiics MJOJDKEH o0MagaTh CIeAYIOUMMU

KOMITETCHIIUSIMHU:

OKI. IToHuMaTh CyIIHOCTh M COLMATBHYIO 3HAUUMOCTh CBOEH Oynymieil npodeccuu, nposiBIATh

K HEW yCTOMYMBBIA HHTEPEC.

OK2.0pranu3oBbIBaTh COOCTBEHHYIO JAEATEIBHOCTh, OMNPEAETATh METOAbl U CHOCOOBI

BBITIOJTHEHHSI MPOPECCUOHANIBHBIX 3a/1a4, OLIEHUBATh UX 3(PPEKTUBHOCTb U KAYECTBO.

OK 3. Pemarp mnpoOieMbl, OLIEHUBATh PUCKA M TPUHUMATh PEIICHUS B HECTAHIAPTHBIX

CUTYaLUsIX.

OK 4. OcymuiecTBasTh MOUCK, aHAIHU3 U OLEHKY WH(OPMALIUU, HEOOXOIUMOM I TOCTAHOBKHU U

pelieHus npodeccuoHaIbHBIX 3a7a4, IPo(EeCCHOHATBHOIO U TMYHOCTHOTO Pa3BUTHSL.

OKS5.Mcnonb3oBarhb UH(POPMAIIMOHHO-KOMMYHUKAIIHOHHBIE TEXHOJIOTUH JUTSt

COBEpLIEHCTBOBAHUS MPO(ECCUOHATILHOM €S TEIbHOCTH.

OK 6. PaboTath B KOJIJIEKTUBE U KOMaHe, 00ecreynBaTh ee cruioueHue, 3pGeKTUBHO 00IIaThCs

C KOJUIETaMU, pyKOBOJICTBOM, ITOTPEOUTEISIMHU.

OK7.CraButh 1eNM, MOTUBUPOBATH JACSATEIBHOCTh MOAYUHEHHBIX, OPraHU30BBIBATH U

KOHTPOJIUPOBATh UX PabOTy C IPUHATHEM Ha ceOsl OTBETCTBEHHOCTH 3a PE3YJbTAT BBINOIHEHUS

3aJaHHuH.

OK 8. CamocTtosiTeIbHO ONpEnemsiTh 3aaaddl MpoGeCcCHOHAIBHOTO W JIMYHOCTHOTO Pa3BUTHS,

3aHUMAThCSl CaMO0Opa30BaHUEM, OCO3HAHHO TIAHUPOBAThH MOBBIIICHUE KBATU(UKAIIUH.

OK 9. BbITh TOTOBBIM K CMEHE TEXHOJIOTHH B MPOPECCHOHANIBHOMN €ATEIbHOCTH.
npodecCHOHANBbHBIMU KOMITETEHITHSIMHU:

[1K 1.2. UadpopmupoBats NoTpeOUTENS O TYPUCTCKUX MPOTYKTaX

I1K 1.4. PaccunThiBaTh CTOMMOCTh TypIaKeTa B COOTBETCTBUU C 3asBKO MOTpEOUTENS

[IK 2.2. MHCTpyKTHPOBATh TYPHUCTOB O MPAaBWIAX NOBEACHUSA HA MapLIPyTe

1K 2.5. KoHTponupoBaTh Ka4yeCTBO 00CTY>KUBaHUSI TYPUCTOB MPUHUMAIOIIEH CTOPOHOM

[IK 3.2. ®opmupoBaTh TYPpUCTCKAN POSYKT

[IK 3.4 BzaumojneicTBOBAaTh C TypareéHTaMu IO PEATM3alMU U MPOABUKEHUIO TYPUCTCKOTO

IPOJYKTA.
Kon YmMennsn 3HaHuA
MK, OK
V1. o6 31. Jlexcuueckwuii (1200-
OK 1-9 . 0bmaThes (YCTHO 1 1400 )nexcUYecKHX eMHUIL
HHMCEMEHHO) Ha HHOCTPAHHOM
HIIK1.2;1.4; | g3pIke HA IpOdecCHOHATBHBIE U




2.2;2.5;3.2; 32. rpaMMaTHYEeCKUN MUHUMYM,
34 HOBCCTHCBHBIC TCMbI HEOOXOMMBII /IS YTE€HUs H TIepeBOIa
' V2. nmepeBoauTh (CO cIOBapeM) (co croBapeM) MHOCTPAHHBIX TEKCTOB
WHOCTpPaHHbBIE TEKCTHI OBITOBOM U GLITOBOI 1 MPOGeccHOHANbHOMN
. HaIPaBJICHHOCTH
npo¢ecCuoHAIbHON
HaIpaBJIEHHOCTH;
V3. caMoCTOATEILHO
COBEPILIEHCTBOBATh YCTHYIO U
MMUCbMEHHYIO peUb, TIOTIOTHSATh
CJIOBApHBIN 3arac
2.11acnopTt ¢doHIAa OLIEHOUYHBIX CPEACTB
n/n Temsl qucunmmabl, MJIK, pa3nenst Kon HanmenoBanmne
(Tarbl) MPaKTHKH, B XO/I€ TEKYIIETO | KOHTPOJIUPYEMOH | OLIEHOYHOTO CpeACTBa (C
KOHTPOJISA, BUJI TPOMEKYTOUHON KOMIIETEHITNH yKa3aHUEM KOJIHMYECTBO
aTTecTalluu C YKa3aHHEeM CeMecTpa (wm €€ yacTw), BapHAHTOB, 3aJJaHUI U
3HAHUU, YMEHUHN T.IL.)
1. Paznen 1 Pabora B cdepe Typusma u 31,32,¥1,Y2,V3, Jwnamorw,
cepBuca OK 1-6 cobeceroBaHue.
CocraieHue 3cce.
2. Paznen 2 Opranusanus nyremectsuii | 31,32,Y1,Y2,V3, | UreHue TekCTOB

OK 7-9
[IK 3.2
I1K1.2

npo¢eCcCuOHATBHON
HaIpaBJICHHOCTH.
CocraBnenue scce.
KonTponbHas pabota
Nel.(2 Bapuanra)
IIepeBon crareit u3
WHOCTPAHHBIX Ta3€T,
caiita BBC

3. Paznen 3 Wucrpykruposanue

31,32,V1,V2,¥3,

CocraBiieHrE TEKCTOB

TYPHMCTOB O NPABUJIAX TIOBEICHHS HA [IK 2.2, OKS, 110 UHCTPYKTUPOBAHUIO.
MapuipyTe OK38 I'pammarudeckue
yrpaxHeHus. KP Ne2
4. Paznen 4 Konrpons kauecTsa OK1-9 KP Ne3 (2
00CITy)KHBaHUSI TYPUCTOB V1,¥2,¥3,31,32 | Bapuanta)CocTaBieHHE
MPUHUMAIOIIEH CTOPOHOM IIK 2.5, MOHOJIOTHYECKUX
BBICKA3bIBAaHUH 110
npo¢eCCuOHAIBHON
tematuke. llepeBon
npodeCcCHOHATHHBIX
TEKCTOB.

5. Paznen 5 MexnyHapoaHslil Typu3M

31,32,V1,V2,¥3,
OK 4-6

IIpe3enTanuu mno
ctpa”am. PoseBas urpa
«Ha TaMOXKHEY.

6. | Paznen 6 I'octuHnuHOE
o0cy)KuBaHue

31,32,V1,¥2,V3,
OK 5-9

[IpesenTanuu mo
rocruHuiaM. Benenue
Oecesl 110




npohecCuoHaTBLHOU
TEMaTHKe. Y IPaKHEHUs
110 FPaMMaTHKe.

7. | Pazgen 7 CrocoOsl pacuera 31,32,¥1,Y2,V3, | Urenue tekcra no
[IK1.4. npodeccHOHATBHON
temaruke. {uanoru.
8. | Paznmen 8 Bumsl Typusma 31,32,¥1,¥2,V3, | KoarponbHas paboTa Ne3
[K1.2; OK1-2 (2BapmanTa)CocTaBlcHHE
MOHOJIOTHYECKUX

BBICKa3bIBaHHI I10
npodeccuoHaIbHOU
temaruke. [Ipe3enTanuun
10 BUJaM TypU3Ma.

9. | Pazgen 9 U3 ucropuu typuzma 31,32,V1,¥2,¥3, | KonrponsHas pabota Ned
OK 8-9 (2Bapuanra)
Cocrapienue
MOHOJIOTHYECKUX

BBICKa3bIBaHHI 110
npoheCcCuOHATBHOU
TEMATHUKE.

10 | Paznen 10 PazButue u opranmzamus | 31,32,Y1,Y2,V3, | [Ipe3enrtanuu mno
TypusMma B Poccun 11K3.4 OK1-3 TYPUCTHYECKUM
MapuipytaM Poccun.

JuddepenurpoBaHHbIi 3a4eT

3. TunoBble 3aJlaHuA 1J9 OCHKH 0CBOCHUSA y‘leﬁHOﬁ AUCIHUITINHBI

Pasnen 1 PaGora B cepe Typusma u cepBuca 31,32,V1,¥2,¥3,
OK 1-6

1. [Ipounraiite U nepeBeIUTE TEKCTHI.
The Tour Operator

The tour operator works in a tourist company. He develops tours also known as tour
packages. Tour packages include transportation, accommodation, catering, transfers and other
services.

In order to develop a tour package the tour operator works with transportation companies
or carriers, hotels, restaurants, museums and other suppliers.

The tour operator usually markets the tours. He advertises them in mass media or in
brochures.

The tour operator is a wholesaler. He sells tour packages to travel agents wholesale and
pays commission to them. Sometimes he sells tour packages direct to the public.

Tour operators organize tours, so they are the main producers in the tourist industry.
The Travel Agent

The travel agent works in a travel company. The travel agent like the shop-assistant sells
goods to customers. The goods which he offers are tour operator’s packages.



The travel agent is a retailer. He sells tour packages retail to consumers. He gets a
commission from the tour operator. The commission is from 5 to 10 per cent of the tour cost.

The travel agent also sells separate services. They are flights, hotel rooms, sightseeing
tours, car rentals, travel insurances and so on. The travel agent works directly with the public.

Travel agents sell tours, so they are the main sellers in the tourist industry.
II. BeimmoHuTE 3a1aHUS K TEKCTaM:
2. Match the terms with the definition:
1) a tour operator a) a travel company staff member who sells services retail
2) a travel agent b) a tourist professional who shows tourists round a destination
3) a tourism manager c) a tourist specialist who develops tour packages
4) a tour guide d) a manager who supervises a staff of animators
5) an animator ¢) a tourist professional who manages a travel company or a department
6) a social director f) a travel company staff member who issues and sells tickets
7) a booking agent g) a specialist who arranges entertainments for hotel guests
8) a ticket agent h) a travel company staff member who arranges ticket bookings
3. Fill in the blanks:

A retailer, a commission, the animator, suppliers, the social director, carriers, the tour operator,
destination, the tourism manager, a wholesaler, the tour guide, the travel agent, sightseeing,
entertainment, promotion.

1. ...supervises all operations in a tourist company and its staff.

2. ...handles tour groups.

3. ...sells tour packages and separate services to customers.

4. ...provides entertainment for holiday-makers.

5. ...develops tour packages.

6. The tour guide knows all sights in the ...

7. The tourism manager decides on...and advertising of new tours.
4. Translate from Russian into English:

1. Menemxkep Typu3Ma yIpasisieT TYPUCTHUECKON KoMianue. OH MPUHUMAET PEIICHUS O
Typax, HeHax 1 ckuakax. OH ynpasisieT nepcoHanoM KoMnanuu. OH He Bcerja HaXOquTCs B
oduce. OH YaCTO €3/IUT TIO JICIIaM.

2. 51 — run-nepeBouuK. S He paboTal0 B TYpUCTHUECKOM KOMIAHUU. I 3aHMMAaIOCh
TYPUCTHYECKUMHU Tpymnnamu. S mpoBoxy 3KCKypcuu. Sl 4acTo oTBedaro Ha BOMPOCHI TYPUCTOB. S
MHOT0 IIEPEBOKY C OAHOTO S3bIKA HA JAPYTOM.

Answer the questions.
1. What is the best job in tourism in your opinion?

2. What travel agents in you region do you know?
3. Have you ever been a tourist?



4. Where do you usually spend you holiday?
5. Do you prefer to travel within your own country or abroad?
6. What is inbound and outbound tourism?

Jcce HA TeMy:

What does tourism mean to me?

Pa3nen 2 Opranuszanusi myTeniecTBHii 31,32,¥V1,Y2,V3,
OK 7-91IK 3.2
IIK1.2

O0pasen KOHTPOJIBbHOM padoThI Ne 1

Bapmanr 1.

3aganue Nel.

Packpoiite cko0ku, ynorpeduass riaaroisl B Present, Past uim Future Simple.

1.I (to go) to bed at ten o'clock every day. 2. I (to go) to bed at ten o'clock yesterday. 3. I (to go)
to bed at ten o'clock tomorrow. 4. I (not to go) to the cinema every day. 5. I (not to go) to the
cinema yesterday. 6. I (not to go) to the cinema tomorrow. 7. You (to watch) TV every day? 8.
You (to watch) TV yesterday? 9. You (to watch) TV tomorrow? 10. When you (to leave) home
for school every day? 11. When you (to leave) home for school yesterday? 12. When you (to
leave) home for school tomorrow? 13. My brother (to go) to work every day. He (to leave)
home at a quarter past eight. As the office he (to work) at (to be) near our house, he (to walk)
there. He (not to take) a bus. Yesterday he (riot to go) to work. Yesterday he (to get) up at nine
o'clock. 14. You (to have) a PT lesson yesterday? — No, ... . 15. What you (to buy) at the shop
yesterday? -I (to buy) a book. 16. Yesterday my father (not to read) newspapers because he (to
be) very busy. He (to read) newspapers tomorrow.

3aganne No2

IlepeBeaure HA AHTJIMMCKUN A3BIK, YIOTPeOJIsisl ry1aro to be B Present Simple, Past
Simple nan Future Simple.

1. Buepa onu 6bu1M B Oubaunoreke. 2. Ceituac oHu B mkose. 3. 3aBTpa oHM OynyT B Teatpe. 4. B
JTAHHBI MOMEHT €ro 3/1ech HeT. 5. B Bockpecenbe oH Oyaer Ha koHiepre. 6. B mpomuryro
cy000Ty OH ObLT Ha cTaguoHe. 7. Moii Opar ceifuac B mikosje. 8. Moii Opat ObuT BUepa B KUHO. 9.
Moii 6pat O6ynet 3aBTpa noma. 10. Ter 6ynems noma 3aBtpa? 11. Ona Obuia Buepa B mapke? 12.
On ceituac Bo nBope? 13. I'me mana? 14. ['me BbI Obutn Buepa? 15. I'me on Oyzaer 3aBTpa? 16.
Mowu xkHuUTH OBUIH Ha cToJe. [ e oun ceityac?

3aganue Ne3. [lepenuiuure celyHOUIMi TEKCT B MpouIeIeM BpeMeHH.

On Monday we have five lessons. The first lesson is Russian. At this lesson we write a dictation
and do some exercises. Nick goes to the blackboard. He answers well and gets a "five". Pete does
not get a "five" because he does not know his lesson. After the second lesson I go to the canteen.
I eat a sandwich and drink a cup of tea. I do not drink milk. After school I do not go home at
once. I go to the library and take a book. Then I go home.

3ananue Ne4 3anotHUTE NMPONYCKH MOXXOASAIIUMHM [0 CMBICJY MECTOMMEHUSIMHU



He can't see because we are sitting in the last row.
Where are the keys to our flat? I can't find

Where is Ann? [ want to talk to .

This snake is poisonous. I'm very afraid of

Don't wait for for dinner. I'll return very late at night.

He left Polotsk long ago. I haven't seen since.

You can fully rely on . We won't let you down.
Pasnen 3 HucTpykTHpOBaHHME TYPHCTOB 0 MPABUJIAX MOBEIEHHUsI HA 31,32,V1,V2,¥3,
MapIupyTe [IK 2.2, OKS,

OK8

CocraBieHne MPUBETCTBUS IO COMTPOBOKACHUIO TYPHCTOB.
Oobpasen.

Good morning, ladies and gentlemen! My name is Olga. Today I would like to show you
Moscow as it is and tell you about it.

Please, look around. We are in Red Square, the heart of Russia. The square appeared in
the fifteenth century, when Ivan the Third ordered to move buildings from the Kremlin walls by
one hundred meters.

There was busy trade and it was called 'Torg' for a long time. Torg is a Russian word for
trade.

The square received its official modern name 'Red Square' in the nineteenth century. The
length of the square is three hundred meters and the width is about seventy meters.

Three Kremlin towers out of total twenty overlook Red Square. They are Spasskaya
Tower, Senatskaya Tower and Nikolskaya Tower.

Spasskaya Tower is a symbol of New Year in Russia. The Tower clock counts the last
seconds of the year stepping down.

Nikolskaya Tower was blown up by the French during 1812 war. The tower was rebuilt
by Bove, so it is different from other towers......

Pa3znen 4 Koutpoub kayecTBa 00C/Iy:KHBAaHUSI TYPUCTOB MPHHUMAOLIEH OK1-9
CTOPOHOIA V1,¥2,V3,31,32
I1K 2.5,

KonTtpousHnas padora Ne 2 Odpaszen:

Write down the nationality, language and capital.
France, Austria, Finland, Germany, Ireland

Fill in the articles.

... Everest was first climbed in 1953.

... Milan is in ... north of ... Italy.

... Africa is much larger than ... Europe.

Last year I visited ... Mexico and ... United States.
... South of ... England is warmer than ... north.

3. Write down the definition to tourism and tourists.

4. Make out a dialogue between travel agent and a customer. Introduce yourself. Make a
small talk.



5. Answer the questions.

What is the best job in tourism in your opinion?

What are the main tourist attractions in your region?

What travel agents in you region do you know?

Have you ever been a tourist?

What does it mean to be a tourist?

Where do you usually spend you holiday?

Do you prefer to travel within your own country or abroad?
What does a person need to start travelling?

What is inbound and outbound tourism?

Pa3nen 5 MexxkayHapoanslii Typusm 31,32,V1,¥2,V3,
OK 4-6

Tembl 11 pe3eHTANMNI:

Countries of North hemisphere

Countries of South hemisphere

Brimonaenue 3aganuii mo npodecCuoHaATbHOM TEMATHKE.
Oo0pa3zeu 3aganus:
Ipouumatime mexcm ¢ nponyckamu, 0003uauerHvIMU Homepamu 1 — 7. Dmu Homepa
coomeemcemayiom 3adanuam 1 — 7, 6 KOmopwix npeocmagieHvl 603MOHCHbIE BAPUAHMBL OMBEN 08
(4, b, B, I'). Ycmanoseume coomeemcmeaue Homepa nponycKka 6apuarmy omeemad.

Alaska

The first Europeans to visit what is now called Alaska were Russian sailors led by Captain
Bering. The 1 was funded by Russian czar Peter the Great. In 1728 Bering and his
crew 2 through the strait that is now named after him, between the easternmost part of
Asia and the westernmost part of the Americas. Their journey 3 that Asia was not
connected to North America; however, due to the heavy fog, they never actually saw the nearby
land of North America. In 1741 Bering headed further south, landing on tiny Kayak Island off

the 4 of what is now the southeastern part of the state.

In the 1780s and 1790s Russians began small colonies, first on Kodiak Island and later on the
mainland. In 1799 the Russian-American Company was established to 5 Russian
interests. For the next 68 years the company provided the only form of government for the
European colonists, 6 never numbered more than a few hundred. The Russians ruled
the 7 until the late 1860s, when they sold it to the United States for $7.2 million dollars.
The 8 of gold in 1896 in the Yukon Territory started a huge gold rush that brought

thousands of settlers.

. A) travel; b) trip; B) journey; I') expedition

. A) paddled; b) sailed; B) travelled; I') rowed

. A) proved; b) convinced; B) persuaded; I') appeared
. A) bank; b) beach; B) shore; I') sea-side

. A) look after; b) look at; B) look for; I') look away

. A) which; b) whose; B) what; I') who

. A) country; b) area; B) ground; I') earth

R NN N A WN -

. A) discovery; b) detection; B) exploration; I') innovation

| Pa3znen 6 I'octuHM4HOE 00C/IyKMBaHUE 31,32,V1,Y2,V3,
10




| | OK 5-9 |
Jlekcuko-rpaMMaTHYECKUE 3aIaHHsI IS BBITIOJTHEHUS:
1.Translate into English
1.ynob6cTBa B HOMEpe
2.11eHa,CTOUMOCTh
3.TOCTUHUYHBII HOMED
4.x0po1110-000py10BaHHBII
S.Hegoporasi FOCTUHHULIA
6.paboOTHHK CITy>KObI IpHEMa
7.MECTOIIOJIOKEHUE
8.k11y0 310pOBBS
9.pazHooOpasue
10.moxon
2. Match the terms with the definitions
1) a budget hotel
2) a convention hotel
3) a residential hotel
4) a condominium
5) a shift
6) a marina
7) a grading system
8) amenities
a) a scheduled period of time worked by a group of employees, then replaced by another group
b) a rating system, a system of classifying hotels or restaurants into different levels of quality
c) a low-priced hotel providing basic accommodation
d) a hotel which caters for long-term guests, usually with full-board arrangements
e) an apartment house with individually owned apartments
f) facilities, services and comforts provided in hotel rooms
g) a hotel providing a set of meeting rooms and exhibition areas together with bedrooms and
restrooms, built for holding large meetings
h) a harbour fit for tying up a large number of pleasure boats
3. Open the brackets and translate into Russian:
1. Our rooms (not to fit) with colour TV-sets.
2. German (to speak) in this hotel chain.
3. What this dish (to make) of? - It (to make) of chicken and mushrooms.
4
5
4
1

. What kind of menus (to offer) in this restaurant?

. The room amenities always ( to show) to our guests.

. Translate from Russian into English.

. I'me Haxonurcs pecropan «Putiy»? - OH pacnionoxen Ha [Tukagunnu B JIongone. - Kakue
ommo1a Tam nogarot? - Tam mogatot qoporue pupmMeHHbIe 011012 U BUHA. O KyXHE 3TOTO
pecTopaHa MHOTO ToBOpAT. 2. Kak rotoBsT 310 61107107 - A ¢ 4em u Kak ero easat? - Ero exsr
pykamu u 6e3 xieba. Ero He et HOOM U BUIIKOH. A xye6 He mojaroT BooOie. 6. S He 3Hato,
9TO JeJaTh. 37€Ch HE TOBOPAT MO-PyCcCKH. MeHs He IOHUMAIOT. - A Ha KaKOM SI3bIKE 371eCh
ropopsAT? Benp Ha aHTIMIICKOM 371eCh TOBOPAT, TipaBaa? - /la, ToBopsT, HO 04eHb ObICTPO. S He
MMOHUMAI0, U MEHS TOXE HE MOHUMAIOT. ThI JOJKHA MOCTYMUTH B HAIl KOJUIEK. Y HAC XOPOIIIO
MPETOAAI0T HHOCTPAHHBIC SI3BIKH.

Pa3nen 7 Cnoco6bl pacuera 31,32,¥1,Y2,V3,
I1K1.4.
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CocraBJiieHUe IUAJIOT0B HA T€MBbI:
The advantages of electronic payments
Kinds of payments
Disadvantages of payment by cash

Pa3nen 8 Buasl Typuzma

31,32,V1,Y2,V3,
TK1.2; OK1-2

Tembl 111 COOOLIEHUI:

Favourite kind of transportation during the trip
What to choose? Plane or train/

Advantages and disadvantages of Plane

The savviest kind of transportation

KonTpoasnas padora Ne3 Oopa3zen:

1. Translate into English

[IpuxnroueHYECKUI TypU3M, 3aBUCETh OT, UTPaTh B a3apTHBIE UIPbI, BEPXOBas €314, OCTPOB,
BBIE3/IHOW TYPH3M, IEHCHOHEPHI, TIOCEIATh, KOHTpecc, 000pyI0BaHUE, Jareph OTAbIXa, MHCCHS,
NIEpEroBOpsl, TpeOOBAThH

2. Fill in the words

1
2.
3.
4
5

w

AP e

... tourism is one part of business tourism.

Sporting tourists enjoy exercise and natural ....

During ... travel clerks get familiar with local facilities.

The incentive tour is a reward or .... to a successful employee.

. Answer the questions

How is leisure tourism called?

How will instructors prepare travelers for sporting tours?
Where are business facilities?

How popular is incentive tourism?

What is the main purpose of travel clerks on a FAM tour?

4. Translate into English

M3y4aTh PBIHOK.

An employer often sets ... for an employee to exceed his quota.

nporpamma? 1o Oyzer nporpamma Jjis aerei win 1iid B3pocibix? Yto oHa Oyzaer

BKJIFOYATh?
OJIUH UHOCTPAHHBIN S3BIK.

OTIIPABJIAACMCH B CHOpTHBHLIﬁ TYDp.

5. Make up the questions.

51 cobuparoch cTaTh rHAOM-NIEPEBOJUUKOM. B cienyromiem roay s 0y1y usyyarhb ene

['me Bama Typrpymnma Oyaert nocie3aBTrpa? — Mbl OyzieM B ropax. 3aBTpa MbI

3aBTpa Halllk MEHeKepbl OyyT OTOMpPaTh U NPUHUMATh Ha pabOTy HOBBIX TYpareHTOB.
Msl He Oy/JieM IUTaHuPOBaTh OOJIBIYIO MPUOBLIL Ha OyAyIINi To1. MBI TOJIBKO HAYHEM

Cer OZlHs BCUCPOM 6y,Z[CT HHTCPECHAA pa3BJICKATCIIbHAA IIpOorpamMma. — Yro 310 6y,[[eT 3a
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1. The tour instructor will explain the details of the route tomorrow. (Who, What, When.)

2. The government officials will travel on this mission again soon. (Who, What kind of,
When.)

3. Our customer will attend the international exhibition next Monday afternoon. (Who,
Whose, What, What kind of ..., When.)

TeMmbl 17151 cocTaBJIeHUsI MPe3eHTAIUI

Sorting out different types of tourism.
Leisure tourism.

Sports tourism.

Business tourism.

Incentive tourism.

AN

Familiarization tourism.

Pazgen 9 U3 ucropun typusma 31,32,¥1,Y2,V3,
OK 8-9

KonTpoabHnas padora Ne4
People in Tourism.

1. Make up 10 question for the interview and give your answers.

2. Imagine that you are looking for a job. Using you practice experience write a letter of enquiry

for the job as a travel agent.
3. Match the words with their definitions.

1. Certification

7 Reference a) people who say what your talents and skills are

b) a document that shows your work and educational

Experience which you give to possible employers
3. Curriculum c) a prize for every good work
vitae p e
4 Vocational d) relating to skills needed for a job

5. Safety record ¢) a document that shows you have completed training

For a specific skill

6. Service award f) a history of following safety rules and not having

accidents.

4. Write sentences about the work these people do.

For example: He is a golf instructor. His job is to teach people to play golf.
He (she) is in charge of....

He (she) is responsible for ...

He (she) looks after...

a skiing instructor, a fitness center instructor, a boatman, a waiter
5. Make up 10 questions to the text.

Tour Escort
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All escorted tours are accompanied by a tour escort, sometimes called a tour conductor, tour
manager, tour director, or tour courier. Although many escorts know a great deal about social,
political, historical, and physical features of the places on the itinerary, their primary
responsibility is to ensure the smooth operation of the tour. They act as the tour operator’s
representatives and must be capable of making quick decisions, if necessary. The tour escort
must be patient, adaptable, imaginative, good-humoured, tolerant and must pay attention even to
the smallest details.

Any tour escort should know the contents of the brochure used to promote the tour — the itinerary
and its features. An escort needs to prepare even more carefully if the tour is not one of a regular
series, or if it is the first of a series of tours. He or she must be able to answer any question that
may arise on the tour.

The escort should have the list of all the tourists, known as the “manifest”, and a rooming list
indicating singles, doubles, twins and triples. Tourists with disabilities or special dietary needs
should be noted, and the escort should check that necessary arrangements have been made for
these special needs with hotels and restaurants.

Pa3znen 10 PasButue n opranusauus typusma B Poccun 31,32,¥1,Y2,V3,
I1K3.4 OK1-3

TeMbl 1JI COCTaABJIEHUS npe3eHTaunifl:

Popular touristic routs

“Golden ring” of Russian cities

Far East as an open view of the country

South resorts of Russia

Moscow and St.Petersbourg two tourist capitals. What to choose?
Little islands of Karelia.

Bonpocel aist an CPECHIIMPOBAHHOI0 3a4€TAa:

1.Discussing the accommodation.
. Choosing a Career in Tourism.
. People in Tourism: the Tour Operator.
. People in Tourism: the Travel Agent.

2
3
4
5. People in Tourism: the Tourism Manager.
6. People in Tourism: the Tour Guide.

7. People in Tourism: the Animator.

8. Sorting out Companies in Tourism.

9. Tourist Companies: Tour Operators.

10. Tourist Companies: Travel Agencies.

11. Tourist Companies: Tourist Information Offices.
12. Tourist Companies: Tourist Outlets.

13. Tourist Companies: Free-Lancers

14. Giving and getting information about hotel
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IIpumepHbIe 3a1aHu I IpoBeAeHHs AU epeHIHPOBAHHOIO 3a4eTa:
BapuanTt 1
1. IlpouyuTaiiTe U nepeBeAUTE TEKCTHI.
The Tourism Manager

The tourism manager works in a tourist company. He runs some tourist business. He
supervises all kind of operations in a tourist company. He also supervises the tourist company
staff.

Sometimes the tourist manager is just the head of some department in a large tourist
company: a sales department, a marketing department, or a public relations department. In this
case he reports to the general manager.

The tourism manager plans tourist business: operations, new products, profits. He
controls the results.

In a travel company — a tour operator or a travel agency — the tourism manager decides on
development and promotion of new tour packages, advertising and sales. He also decides on
prices and discounts.

The tourism manager hires employees. He selects them and provides their training.
The Tour Guide

The tour guide handles tour groups. He shows tourists round a city, a sight, or a museum.
The tour guide conducts sightseeing tours or tours of museums and exhibitions. The tour guide is
also called the tour conductor.

The tour guide accompanies tourists during a local tour or during the whole journey. He
or she caters to the needs of tourists. During a journey the tour guide deals with all kinds of
problems.

The tour guide speaks the language of the tourists perfectly well. He or she interprets or
translates well from one language into another.

The tour guide knows a lot on history, geography, art and culture. He or she knows all the
sights in a travel destination. The tour guide answers a lot of questions.

The tour guide is a friendly, easy-going and helpful person. Tourists always tip their
guides if they like them.

BoeInmoHUTE 32JaHUA K TEKCTAM:
1. Match the terms with the definition:

1) a tour operator a) a travel company staff member who sells services retail
2) a travel agent b) a tourist professional who shows tourists round a destination
3) a tourism manager c) a tourist specialist who develops tour packages
4) a tour guide d) a manager who supervises a staff of animators
5) an animator e) a tourist professional who manages a travel company or a department
6) a social director f) a travel company staff member who issues and sells tickets
7) a booking agent g) a specialist who arranges entertainments for hotel guests
8) a ticket agent h) a travel company staff member who arranges ticket bookings
2. Fill in the blanks:
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A retailer, a commission, the animator, suppliers, the social director, carriers, the tour operator,
destination, the tourism manager, a wholesaler, the tour guide, the travel agent, sightseeing,
entertainment, promotion.

AN DN B~ W N =

. The tour operator pays... to travel agents.

. The tour guide conducts... tours.

. The animator arranges and conducts... programmes.
. The travel agent is...

. The tour operator is...

. The chief animator is also called...

7.

The tour operator woks with.. ., hotels, museums and other ...

3. Translate from Russian into English:

1. Yem 3anumaetcs typornepartop? I'ne on paboraer? TyponepaTop — ri1aBHbIN MPOU3BOIUTEND B
uHAycTpuu Typusma. OH paboTaeT ¢ MoCTaBIIMKaMH U pa3padaThIBaeT MakeTbl TypoB. OH
peain3yeT nakeTsl TypoB onToM. MHOrga Typoneparop nmpojaeT Typbl B pO3HULLY.

2. TypareHt He pa3pabarbiBaeT Typhl. TypareHT npojaaer nakeThl TypOB KIHEHTaM B PO3HHUILY.
TypareHT Takxe npeaiaraet pa3jinyHble OTACIbHbIEC YCIYTH. — Kakue yciyru npeaocTaBisieT
TypareHT? TypareHt mpenocTaBiseT OUIEeThl, SKCKYpCUH, apeHAy aBTOMOOMIIEH, CTPAXOBKH.

4. Answer the questions.

What is the best job in tourism in your opinion?
What are the main tourist attractions in your region?
What does it mean to be a tourist?

Where do you usually spend you holiday?

What does a person need to start travelling?

What is inbound and outbound tourism?
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