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1.00mas xapakTepucTHKa GOH/I0B OLICHOYHBIX CPEICTB
1.1. O0aacTh NpUMEHEHUs! IPOrPaMMbI

@OHJ OLEHOYHBIX CpeACTB Yy4yeOHOM nucuuruiuHbl «MHOCTpaHHBI  SI3BIK B
npodeCCUOHATBLHON KOMMYHUKAIIMM» SBISETCA YAaCThIO MPOTPaMMbI OJTOTOBKU CIIEUATUCTOB
cpennero 38eHa B cooTBeTcTBUH ¢ PI'OC CIIO no cnenuansaoctu 43.02.10 Typusm

@OHA  OLEHOYHBIX CPEICTB yuyeOHOM aucuumiuHbl VHOCTpaHHBIA — S3BIK B
MpoPECCHOHAIBHOW KOMMYHHMKAIIMA MOXKET OBITh HCIOJIb30BaH B NpodecCHOHaIbHOM
MOJTrOTOBKE CTYACHTOB 110 KBUIN(UKAMHN — CHELHUATHUCT IO TYPU3MY.

1.2. MecT0 AUCHUILVIMHBI B CTPYKType NPOrpaMMbl NOATOTOBKH CIELHAJHCTOB CPeAHEro
3BeHa. JlucuumimHa BxoauT B IIpodeccroHanbHbpli  yueOHBIM IMKJI y4yeOHOro IUIaHa
CHELMATIbHOCTH.
1.3. Lesn u 3axa4y JUCHUILIHHBI — TPeOOBAHMA K Pe3y/1bTATAM OCBOCHHS JMCIHILIHHBI.
B pesynbrare oOCBOEHHS JAHUCUUIUIMHBI OOydYarolMiics JOJDKEH o0sagaTh CleAyHOUMMU
KOMIIETCHIIMSIMU:

OK1. IloHumMaTh CyIIHOCT U COLUAIbHYIO 3HAUMMOCTb CBOEH OyAylIel npodeccun, nposBIisiTh
K HEW yCTOMYMBBIA UHTEPEC.
OK2.0Opranmn3oBeiBaTh COOCTBEHHYIO JACSTEIBHOCTh, OMNPENETATh METOABl U CHOCOOBI
BBINOJIHEHUSI TPO(ECCHOHANIBHBIX 3a/1a4, OLIEHUBATh UX 3(PPEKTUBHOCTh U Ka4ECTBO.
OK 3. Pemarp npo0iieMbl, OLIEHUBAaTh PUCKM M NPUHUMATh PEIIEHUS B HECTAHJAPTHBIX
CUTyalLUsX.
OK 4. Ocy1iecTBasTh MOUCK, aHAIU3 U OLEHKY HH(OpMALIUK, HEOOXOIUMOI I IOCTAaHOBKHU U
pereHus npoecCUOHATIBHBIX 331a4, TPO(PECCHOHANBHOTO U IUYHOCTHOTO Pa3BUTHSL.
OKS5.VMcnonb3oBath MH(GOPMaLlMOHHO-KOMMYHHUKAIIUOHHBIE TEXHOJIOTHH JUIS
COBEPILEHCTBOBaHMS MPO(ECCHOHATILHON JAEATEIIbHOCTH.
OK 6. PaGoTath B KOJIJIEKTUBE U KOMaH/e, 00ecreunBaTh €€ CIrioueHue, 3pGeKTuBHO 00IaThCs
C KOJJIEraMH, pyKOBOJICTBOM, IIOTPEOUTEISIMH.
OK 7. bpatp Ha ce0si OTBETCTBEHHOCTh 3a padOTy YIEHOB KOMAaH[bl (IIOAUYMHEHHBIX), pe3yIbTaT
BBITIOJTHEHMSI 3a/1aHUH.
OK 8. CamocTtosiTeIbHO ONpEnemsiTh 3aaadul MpoGeCcCHOHATBHOTO W JIMYHOCTHOTO Pa3BUTHS,
3aHUMAaTbhCsl CaMOOOPa30BaHUEM, OCO3HAHHO IJIAHWPOBATH MOBBILICHNE KBATU(DUKALIUY.
OK 9. OpueHTupoBaThCsi B YCIOBHUSX YaCTOM CMEHBI TEXHOJOTHMH B MpohecCHOHATHHOU
NESATEIBHOCTH.

poecCuOHATbHBIMU KOMITETECHIIUSIMHU:
1K 1.2. UapopmMupoBaTh NOTPEOUTENS O TYPUCTCKUX MPOTYKTAX
I1K 1.4. PaccunThiBaTh CTOMMOCTh TypIaKeTa B COOTBETCTBUU C 3asBKOW MOTpeOUTENS
IIK 2.2. HCTpYKTHPOBaTh TYPUCTOB O IIpaBUJIaX MOBEJEHUS HA MapIlIpyTe
1K 2.5. KoHtponupoBaTh KauyecTBO 00CITY>KUBAaHUS TYPUCTOB IPUHUMAIOILIENH CTOPOHOM
1K 3.2. ®opmupoBaTh TYPUCTCKUNA TPOSYKT
[IK 3.4 BzaumopeicTBOBaTh C TypareHTaMH IO peaiu3allid U NPOJBHKEHUIO TYPHUCTCKOTO

MIPOJIYKTA.

Kon Ymenust 3HaHus

IIK, OK

31 nexcuueckuii (2500 - 2900

OK 1.9 Y1Bectn beceny (auaror, _ | mexcnueckux enunum) u
ePEroBOpsI) NPOohecCHOHAIBHOII rpaMMaTHYE€CKU MUHUMYM,

1IK1.2;1.4; HAINpaBJIEHHOCTH Ha HHOCTPAHHOM | HEOOXOIUMBIH JIUIsl OBJIAJICHUST YCTHBIMHU

2.2;2.5;3.2; | s3bIKE; Y TUCHbMEHHBIMU (hopMaMu

34 V2 CocTARIATE 1 Oc Po¢eCCHOHAIBHOTO OOIICHMS Ha

YHICCTBJIATh HHOCTPAHHOM SI3BIKE;

MOHOJIOIT'HYE€CKHE BBICKA3bIBAHUSA 110 | 32 I/IHOCTpaHHbu"d SI3BIK JIEJIOBOTO
mpoeCCHOHATEHON TEMaTHKE OOIIeHUS: TIPaBUIIA BEJICHUS JI€TTOBOM
(mpe3eHTalu, BBICTYIICHUS, MEPENUCKH, OCOOCHHOCTHU CTHUIISL U




MHCTPYKTUPOBAHUE);

V3 CoctaBasts U 0pOPMIISATH
pabouyio TOKYyMEHTAIHIO,
XapaKkTepHYIO I chepbl Typu3Ma,
Ha UHOCTPAHHOM SI3bIKE;

V4 CocTaBasiTh TEKCThI PEKIIAMHBIX

SI3BIKA JICTIOBBIX TIHCEM, PEUYEBYIO
KyJbTYypYy OOLIeHUsI 110 TenedoHy,
MpaBUJIa COCTABJICHUS TEKCTa U
MIPOBE/ICHUS MPE3CHTALNU PEKIAMHOM
yciyru (IpoayKTa);

33 mpaBuiia MOJIb30BAHUS
CTIEIMAIEHBIMUA TEPMUHOIOTUIECCKIMHA
CIIOBapsIMU;

00BsIBIIEHUI HA THOCTPAHHOM
S3BIKE;

V5 npodeccronanbHO
I0JTb30BaThCS CIIOBAPSIMH,
CIIPaBOYHHUKAMU U JPYTUMHU
UCTOYHHKAMHU HHGPOPMAIHH;

porpaMMaMu;

V7 nenaTh NMCbMEHHBIN NIEPEBOJ]

Ha PYCCKHUI U C pyCCKOTO Ha
WHOCTPAHHBIN SI3bIK;

V6 Ilonb30BaThCsi COBPEMEHHBIMU
KOMITBIOTEPHBIMHU TIEPEBOTIECKUMHU

uHpOpMauH NpodhecCHOHATEHOTO
XapakTepa ¢ HHOCTPAHHOTO S3bIKA

34 npaBuiia MOJIb30BAHUS
AJICKTPOHHBIMU CIIOBAPSIMH;

2.I11acnopTt poHIa OLIEHOYHBIX CPEACTB

n/a Tembl nucuumunsl, MJIK, pa3nenst Kon HaunmenoBanue
(9Tarmnbl) MPakTUKH, B XOJI€ TEKYIIETO KOHTPOJIUPYEMO | OIEHOYHOT'O CPEeACTBa (C
KOHTPOJISI, BUJT IPOMEXKYTOUHOM il KOMIIETEHIIMN | YKa3aHWEM KOJIHYECTBO
aTTECTAIlUU C YKa3aHUEM CEeMeCTpa (wu e€ yacTh), BapUAHTOB, 3aJJaHUN U
3HAaHUH, yMEHUI T.1.)
1. Paznen 1 Pabora B chepe Typusma u 31,32,V1,¥2,VY3, Juamnoru,
cepBuca V4, Y5 OK 1-6 | cobecemoBaHue.
CocraBneHnue scce.
2. Paznen 2 Opranmsarus myTeniecTBHiA 31,32,V1,Y2,¥3, | UreHue TEKCTOB
OK 7-9 npodeccuoHaIbHON
IIK 3.2 HAIPaBIEHHOCTH.
[1IK1.2 CocraBnenue scce.
KonTponbHas pabota
Nel.(2 Bapuanra)
IlepeBon crareit u3
MHOCTPAHHBIX Ta3er,
caiita BBC
3. | Pasmen 3 Wucrpykruposanue typucros | 31,32,¥1,¥2,V3, | CocraBieHnue TEKCTOB
0 MpaBUJIaX MOBEICHUS HA MapIIPyTe IIK 2.2, OKS, | mo MHCTPYKTHpPOBAaHHUIO.
OK8 I'pammarnueckue
yrpaxHeHnus. KP Ne2
4. Paznen 4 Konrposns kauectBa 31,32 OK1-9 KP Ne3 (2
00CITy)KMBaHUsI TYPUCTOB IPHHAMAOIEH V1,¥2,¥3,31,32 | Bapuanta)CocraBieHHE




CTOPOHOMU

[IK 2.5,

MOHOJIOTHYECKUX
BBICKa3bIBaHHI 110
npohecCuoHaIbHOU
tematuke. [lepeBon
npodeccnoHaIbHBIX
TEKCTOB.

5. | Pazmen 5 MexmyHapoaHsiii Typu3M

31,32,V1,¥2,V3,
OK 4-6 Y4,¥5

IIpesentanyu no
ctpaHaM. PoneBas urpa
«HA TAMOYKHE.

6. | Pazgen 6 I'octuHMYHOE 0OCITYKMBaHUE

31,32,¥1,V2,V3,
OK 5-9 V4

[Ipe3enTanuu mo
roctuHuiiam. Beaenue
Oecezsl 110
npodeccCuoHaTbHOM
TeMaTUKe. Y IPaKHEHUS
110 TPaMMaTHKe.

7. | Paznen 7 CnocoOsl pacueTa

31,32,¥1,V2,V3,

Yrenue TeKCTA IO

V4,Y5 npodeccuoHaIbHOI
I1K1 4. Temaruke. JInaioru.
8. | Paznmen 8 Buabl Typuszma 31,32,¥1,¥2,V3, | KoutponbHas padota Ne3
IIK1.2; OK1-2

(2Bapuanra)CocraBieHue
MOHOJIOTHYECKHUX
BBICKa3bIBaHUU 110
npodecCuoHaATbHON
temartuke. [Ipe3enTanuu
110 BUJaM TypHU3Ma.

9. | Pazgen 9 U3 ucropun Typusma

31,32,V1,V2,V3,
OK 8-9

Konrponbnas padora Ned
(2Bapuanrta)
CocraBnenue
MOHOJIOTHYECKHUX
BBICKA3bIBaHUU 110
podecCHOHATbHON
TEMAaTHUKeE.

10 | Pazmen 10 Pa3Butue u opranuzanus
Typusma B Poccun

31,32,V1,Y2,V3,
K3.4 OK1-3
V4,V5

[Ipe3enTanuu mo
TYPUCTUYECKUM
Mapuipytam Poccun.

JlnddepeHurpoBaHHbIil 3a4eT

3. Tunosble 3a1aHNsI 1JIA OLIEHKH OCBOCHUS Y4eOHOM IMCIUIIINHbBI

Pa3znen 1 PaGora B cdepe Typusma u cepBuca

31,32,V1,¥2,V3,
¥4,¥5 0K 1-6

1. IlpounTaiite U NEPEeBEIUTE TEKCTHI.

The Tour Operator

The tour operator works in a tourist company. He develops tours also known as tour
packages. Tour packages include transportation, accommodation, catering, transfers and other

services.

In order to develop a tour package the tour operator works with transportation companies
or carriers, hotels, restaurants, museums and other suppliers.




The tour operator usually markets the tours. He advertises them in mass media or in
brochures.

The tour operator is a wholesaler. He sells tour packages to travel agents wholesale and
pays commission to them. Sometimes he sells tour packages direct to the public.

Tour operators organize tours, so they are the main producers in the tourist industry.
The Travel Agent

The travel agent works in a travel company. The travel agent like the shop-assistant sells
goods to customers. The goods which he offers are tour operator’s packages.

The travel agent is a retailer. He sells tour packages retail to consumers. He gets a
commission from the tour operator. The commission is from 5 to 10 per cent of the tour cost.

The travel agent also sells separate services. They are flights, hotel rooms, sightseeing
tours, car rentals, travel insurances and so on. The travel agent works directly with the public.

Travel agents sell tours, so they are the main sellers in the tourist industry.
I1. BrimostHATE 3a0aHAS K TEKCTAM:
2. Match the terms with the definition:
1) a tour operator a) a travel company staff member who sells services retail
2) a travel agent b) a tourist professional who shows tourists round a destination
3) a tourism manager c) a tourist specialist who develops tour packages
4) a tour guide d) a manager who supervises a staff of animators
5) an animator e) a tourist professional who manages a travel company or a department
6) a social director f) a travel company staff member who issues and sells tickets
7) a booking agent g) a specialist who arranges entertainments for hotel guests
8) a ticket agent h) a travel company staff member who arranges ticket bookings
3. Fill in the blanks:

A retailer, a commission, the animator, suppliers, the social director, carriers, the tour operator,
destination, the tourism manager, a wholesaler, the tour guide, the travel agent, sightseeing,
entertainment, promotion.

1. ...supervises all operations in a tourist company and its staff.

2. ...handles tour groups.

3. ...sells tour packages and separate services to customers.

4. ...provides entertainment for holiday-makers.

5. ...develops tour packages.

6. The tour guide knows all sights in the ...

7. The tourism manager decides on...and advertising of new tours.

4. Translate from Russian into English:



1. MeHemkep Typu3Ma ynpasisieT TYPUCTUUECKOM KoMnaHueld. OH NPUHUMAET PEIICHUS O
Typax, HeHax 1 ckuakax. OH ynpasiseT nepcoHaioM KoMnannu. OH He Bcerja HaXOqUTCs B
oduce. OH YaCTO €3/IUT MO JEIIaM.

2. 51 — run-nepeBoauuk. S He paboTaro B TypUCTUUECKON KOMIaHUH. S 3aHUMAarOCh
TypUCTUYECKUMH Ipynnamu. S mpoBoxy 3KCKypcuu. Sl 4acTo oTBeyaro Ha BOIPOCH TYPUCTOB. S
MHOTO [IEPEBOXKY € OJHOTO A3bIKA Ha APYTOM.

Answer the questions.

What is the best job in tourism in your opinion?

What travel agents in you region do you know?

Have you ever been a tourist?

Where do you usually spend you holiday?

Do you prefer to travel within your own country or abroad?
What is inbound and outbound tourism?

AP

Jcce HA TeMYy:

What does tourism mean to me?

Paznen 2 Opranusanusi myTemecTBHii 31,32,Y1,Y2,V3,
OK 7-91IK 3.2
I1K1.2

Oo0pa3en KOHTPOJIBbHOM padoThl Ne 1

Bapuanr 1.

3apanue Nel.

PackpoiiTe cko0ku, ynorpeduass riaaroibl B Present, Past uim Future Simple.

1.I (to go) to bed at ten o'clock every day. 2. I (to go) to bed at ten o'clock yesterday. 3. I (to go)
to bed at ten o'clock tomorrow. 4. I (not to go) to the cinema every day. 5. I (not to go) to the
cinema yesterday. 6. I (not to go) to the cinema tomorrow. 7. You (to watch) TV every day? 8.
You (to watch) TV yesterday? 9. You (to watch) TV tomorrow? 10. When you (to leave) home
for school every day? 11. When you (to leave) home for school yesterday? 12. When you (to
leave) home for school tomorrow? 13. My brother (to go) to work every day. He (to leave)
home at a quarter past eight. As the office he (to work) at (to be) near our house, he (to walk)
there. He (not to take) a bus. Yesterday he (riot to go) to work. Yesterday he (to get) up at nine
o'clock. 14. You (to have) a PT lesson yesterday? — No, ... . 15. What you (to buy) at the shop
yesterday? -I (to buy) a book. 16. Yesterday my father (not to read) newspapers because he (to
be) very busy. He (to read) newspapers tomorrow.

3aganne Ne2

IlepeBeaure HA AaHIVIMHCKUI A3BIK, yOTpPeOJisas ri1aroa to be B Present Simple, Past
Simple nan Future Simple.

1. Buepa onn 6butn B OuOmmoteke. 2. Ceityac onm B mikosie. 3. 3aBTpa oHH OyayT B Teatpe. 4. B
JTAHHBI MOMEHT ero 3/ech HeT. 5. B Bockpecenbe oH Oyaer Ha koHiepre. 6. B mpomuryro
cy000Ty oH ObLT Ha cTaguoHe. 7. Moit Opat celiuac B mkoje. 8. Mol 6par ObuT BUepa B KUHO. 9.
Moii 6pat O6yznet 3aBTpa noma. 10. Ter Oynems noma 3aBtpa? 11. Ona Obuia Buepa B mapke? 12.
On cetiuac Bo nBope? 13. I'me mama? 14. I'ne BBI Obutn Buepa? 15. I'me on Oyner 3aBTpa? 16.
Mowu kuuru O0bUTH Ha cToe. [ 1e oHm ceifyac?

3aganue Ne3. [lepenuiuure cieAyHOUIMi TEKCT B IpouIeieM BpeMeHH.



On Monday we have five lessons. The first lesson is Russian. At this lesson we write a dictation
and do some exercises. Nick goes to the blackboard. He answers well and gets a "five". Pete does
not get a "five" because he does not know his lesson. After the second lesson I go to the canteen.
I eat a sandwich and drink a cup of tea. I do not drink milk. After school I do not go home at
once. I go to the library and take a book. Then I go home.

3ananue Ned4 3anoiHUTE NPONYCKH MOXXOASIIAMHM IO CMBICJY MECTOMMEHUSIMHU

He can't see because we are sitting in the last row.
Where are the keys to our flat? I can't find

Where is Ann? I want to talk to .

This snake is poisonous. I'm very afraid of

Don't wait for for dinner. I'll return very late at night.

He left Polotsk long ago. I haven't seen since.

You can fully rely on . We won't let you down.
Pa3nen 3 HMHcTpyKTHpPOBaHHE TYPHCTOB O MPABHJIAX MOBEIEHHUS HA 31,32,V1,¥2,¥3,
MapupyTe [IK 2.2, OKS,

OK8

CocraBiieHHE IPUBETCTBUS TI0 COMTPOBOKIACHUIO TYPHCTOB.
Oopa3en.

Good morning, ladies and gentlemen! My name is Olga. Today I would like to show you
Moscow as it is and tell you about it.

Please, look around. We are in Red Square, the heart of Russia. The square appeared in
the fifteenth century, when Ivan the Third ordered to move buildings from the Kremlin walls by
one hundred meters.

There was busy trade and it was called '"Torg' for a long time. Torg is a Russian word for
trade.

The square received its official modern name 'Red Square' in the nineteenth century. The
length of the square is three hundred meters and the width is about seventy meters.

Three Kremlin towers out of total twenty overlook Red Square. They are Spasskaya
Tower, Senatskaya Tower and Nikolskaya Tower.

Spasskaya Tower is a symbol of New Year in Russia. The Tower clock counts the last
seconds of the year stepping down.

Nikolskaya Tower was blown up by the French during 1812 war. The tower was rebuilt
by Bove, so it is different from other towers......

Pa3nen 4 Konrpouab kadecTBa 00C/1y;KHBAaHUS TYPHCTOB NMPUHUMAOLIEH 31,35 OK1-9
CTOPOHOIA V1,¥2,¥3, 31,32
IIK 2.5,

Koutpoasnas padora Ne 2 Oopazeir:

Write down the nationality, language and capital.
France, Austria, Finland, Germany, Ireland
Fill in the articles.
... Everest was first climbed in 1953.
... Milan is in ... north of ... Italy.
... Africa is much larger than ... Europe.
Last year I visited ... Mexico and ... United States.
... South of ... England is warmer than ... north.

3. Write down the definition to tourism and tourists.



4. Make out a dialogue between travel agent and a customer. Introduce yourself. Make a
small talk.

5. Answer the questions.

What is the best job in tourism in your opinion?

What are the main tourist attractions in your region?

What travel agents in you region do you know?

Have you ever been a tourist?

What does it mean to be a tourist?

Where do you usually spend you holiday?

Do you prefer to travel within your own country or abroad?
What does a person need to start travelling?

What is inbound and outbound tourism?

Pa3pen 5 Mexaynapoansblii Typusm 31,32,¥1,Y2,V3,V4,
V5
OK 4-6

Tembl 111 Ipe3eHTALMMI:

Countries of North hemisphere

Countries of South hemisphere

Brinonnenue 3aianuit mo npogeccruoHalibHON TeMaTUKe.
Oo0pa3sen 3aganus:
Ipouumaiime mexcm ¢ nponyckamu, 0603navenHvimu Homepamu 1 — 7. dmu nomepa
coomeemcmayiom 3adanuam 1 — 7, 6 Komopuix npeocmagiervl 603MONCHbIE BAPUAHNIDL
omeemos (4, b, B, I'). Ycmanosume coomeemcmeue nomepa nponycka 6apuanmy omeemd.

Alaska

The first Europeans to visit what is now called Alaska were Russian sailors led by Captain
Bering. The 1 was funded by Russian czar Peter the Great. In 1728 Bering and his
crew 2 through the strait that is now named after him, between the easternmost part of
Asia and the westernmost part of the Americas. Their journey 3 that Asia was not
connected to North America; however, due to the heavy fog, they never actually saw the nearby
land of North America. In 1741 Bering headed further south, landing on tiny Kayak Island off

the 4 of what is now the southeastern part of the state.

In the 1780s and 1790s Russians began small colonies, first on Kodiak Island and later on the
mainland. In 1799 the Russian-American Company was established to 5 Russian
interests. For the next 68 years the company provided the only form of government for the
European colonists, 6 never numbered more than a few hundred. The Russians ruled
the 7 until the late 1860s, when they sold it to the United States for $7.2 million dollars.
The 8 of gold in 1896 in the Yukon Territory started a huge gold rush that brought

thousands of settlers.

1. A) travel; b) trip; B) journey; I') expedition

2. A) paddled; b) sailed; B) travelled; I') rowed

3. A) proved; b) convinced; B) persuaded; I') appeared
4. A) bank; b) beach; B) shore; I') sea-side

5. A) look after; b) look at; B) look for; I') look away
6. A) which; b) whose; B) what; I') who



7. A) country; b) area; B) ground; I') earth

8. A) discovery; b) detection; B) exploration; I') innovation

Paznen 6 I'octuHM4HOE 00CIYKMBAHUE

31,32,V1,¥2,¥3,V4,¥5
OK 5-9

Jlexcuko-rpaMMaTHUECKUE 3aJaHUS /ISl BBITIOTHCHHUS

1.Translate into English
1.ynob6cTBa B HOMEpe
2.11eHa,CTOUMOCTD
3.TOCTUHUYHBII HOMED
4.X0po110-000pyA0BAHHBIN
S.Hegoporasi FOCTUHHULIA
6.paboOTHHK CITy>KObI IpHEMa
7.MECTOIIOJIOKEHUE
8.KI1y0 370pOBBSA
9.pazHooOpasue
10.moxon

2. Match the terms with the definitions

1) a budget hotel

2) a convention hotel

3) a residential hotel

4) a condominium

5) a shift

6) a marina

7) a grading system

8) amenities

a) a scheduled period of time worked by a group of employees, then replaced by another group
b) a rating system, a system of classifying hotels or restaurants into different levels of quality

c) a low-priced hotel providing basic accommodation

d) a hotel which caters for long-term guests, usually with full-board arrangements

e) an apartment house with individually owned apartments
f) facilities, services and comforts provided in hotel rooms

g) a hotel providing a set of meeting rooms and exhibition areas together with bedrooms and

restrooms, built for holding large meetings

h) a harbour fit for tying up a large number of pleasure boats

. Open the brackets and translate into Russian:
. Our rooms (not to fit) with colour TV-sets.
. German (to speak) in this hotel chain.

. What kind of menus (to offer) in this restaurant?
. The room amenities always ( to show) to our guests.
. Translate from Russian into English.

3
1
2
3. What this dish (to make) of? - It (to make) of chicken and mushrooms.
4
5
4
1

. I'me Haxonurcs pecropan «Putiy»? - OH pacnionoxen Ha [Tukagumnu B JIongone. - Kakue
ommoa Tam nogarot? - Tam mogarot goporue pupmMeHHbIie 011012 U BUHA. O KyXHE 3TOTO
pecTopaHa MHOTO ToBOpAT. 2. Kak rotoBsT 310 61107107 - A ¢ 4em u Kak ero easat? - Ero exsr
pykamu u 6e3 xieba. Ero He et HOOM U BUIIKOH. A xye6 He mojaroT BooOie. 6. S He 3Hato,
YTO JIeNaTh. 3J€Ch HE TOBOPSAT MO-PyCCKU. MeHsI He TOHUMAIOT. - A Ha KaKOM SI3BIKE 371eCh
roBopsAT? Benp Ha aHTIMIICKOM 371eCh TOBOPAT, TipaBaa? - /la, ToBopsT, HO 04eHb ObICTPO. S He




IIOHUMaro, 1 MCHA TOKC HC IIOHMMArOT. Tw1 nomxkHa IOCTYIIHUTH B HAIll KOJUICK. Y Hac Xopomo
npenoaaroT HHOCTPAHHBIC A3BIKH.

Pa3nen 7 Cnocodbl pacuera 31,32,V1,Y2,V3,
I1K1.4.

CocraBpiieHUe IUAJIOTOB HA TEMBbI:
The advantages of electronic payments
Kinds of payments
Disadvantages of payment by cash

Pa3nen 8 Buasl Typuzma 31,32,V1,Y2,V3,
TK1.2; OK1-2
V4,¥5

TeMBI IJI51 COOOIICHMIA:

Favourite kind of transportation during the trip

What to choose? Plane or train/

Advantages and disadvantages of Plane

The savviest kind of transportation
Kountpoasnas padora Ne3 Oopa3zen:

1. Translate into English

[IpukiroueHYECKH TYpU3M, 3aBUCETh OT, UTPATh B a3apTHBIE UI'PBI, BEPXOBas €3/1a, OCTPOB,
BBIE3/IHON TYPH3M, IEHCUOHEPHI, TIOCEIaTh, KOHTpecc, 000pyI0BaHue, Jarepb OTAbIXa, MUCCHS,
MepEroBOpPHL, TPeOOBAThH

2. Fill in the words

1. ... tourism is one part of business tourism.

2. Sporting tourists enjoy exercise and natural ....

3. During ... travel clerks get familiar with local facilities.

4. The incentive tour is a reward or .... to a successful employee.
5. An employer often sets ... for an employee to exceed his quota.

3. Answer the questions

How is leisure tourism called?

How will instructors prepare travelers for sporting tours?
Where are business facilities?

How popular is incentive tourism?

What is the main purpose of travel clerks on a FAM tour?

A

4. Translate into English

1. 3aBTpa HamM MEHEIKEPHI Oy IyT OTOMpaTh M MPUHUMATh Ha pabOTy HOBBIX TypPareHTOB.

2. Mpsl He OyeM TUTaHUPOBATh OOJBITYIO MPUOBUTH HA Oy ayuil roa. Mbl TONBEKO HAUHEM
M3y4aTh PHIHOK.

3. Ceroans BeuepoM OyJeT MHTEpeCcHas pa3BleKaTeNnbHas nporpamMmma. — Uto 3to Oyzaer 3a
nporpamma? I1o OyJIeT mporpaMmma Jiis AeTei win J71s B3pocibix? UTo oHa Oyner
BKJIIOYATh?



4. S cobuparoch CTaTh THIOM-TIEPEBOTUUKOM. B cienyromiem roay s Oyay u3ydats ere
OJIMH MHOCTPAHHBIH SI3BIK.

5. T'nme Bama typrpymnmna O6yzaer nociezasrpa? — Mbl OyzieM B ropax. 3aBTpa Ml
OTIIpaBJISIEMCSI B CIIOPTUBHBIH TYP.

5. Make up the questions.

1. The tour instructor will explain the details of the route tomorrow. (Who, What, When.)

2. The government officials will travel on this mission again soon. (Who, What kind of,
When.)

3. Our customer will attend the international exhibition next Monday afternoon. (Who,
Whose, What, What kind of ..., When.)

Tembl 1)1 cOCTaBJICHUS MPe3eHTALMI:

Sorting out different types of tourism.
Leisure tourism.

Sports tourism.

Business tourism.

Incentive tourism.

Familiarization tourism.

SN AW =

Paznen 9 U3 ucropun typusma 31,32,V1,¥2,V3,
OK 8-9

KonTpoasnas padora Ne4
People in Tourism.
1. Make up 10 question for the interview and give your answers.

2. Imagine that you are looking for a job. Using you practice experience write a letter of enquiry
for the job as a travel agent.

3. Match the words with their definitions.

1. Certification a) people who say what your talents and skills are

2. Reference b) a document that shows your work and educational
Experience which you give to possible employers

3. Curriculum vitae c) a prize for every good work

4. Vocational d) relating to skills needed for a job

5. Safety record  ¢€) a document that shows you have completed training

For a specific skill
6. Service award  f) a history of following safety rules and not having

accidents.

4. Write sentences about the work these people do.



For example: He is a golf instructor. His job is to teach people to play golf.
He (she) is in charge of....

He (she) is responsible for ...

He (she) looks after...

a skiing instructor, a fitness center instructor, a boatman, a waiter
5. Make up 10 questions to the text.
Tour Escort

All escorted tours are accompanied by a tour escort, sometimes called a tour conductor, tour
manager, tour director, or tour courier. Although many escorts know a great deal about social,
political, historical, and physical features of the places on the itinerary, their primary
responsibility is to ensure the smooth operation of the tour. They act as the tour operator’s
representatives and must be capable of making quick decisions, if necessary. The tour escort
must be patient, adaptable, imaginative, good-humoured, tolerant and must pay attention even to
the smallest details.

Any tour escort should know the contents of the brochure used to promote the tour — the itinerary
and its features. An escort needs to prepare even more carefully if the tour is not one of a regular
series, or if it is the first of a series of tours. He or she must be able to answer any question that
may arise on the tour.

The escort should have the list of all the tourists, known as the “manifest”, and a rooming list
indicating singles, doubles, twins and triples. Tourists with disabilities or special dietary needs
should be noted, and the escort should check that necessary arrangements have been made for
these special needs with hotels and restaurants.

Pa3znen 10 PazBurue n opranmsanus typusma B Poccun 31,32,V1,Y2,V3,
I1K3.4 OK1-3

Tembl 1J1 cOCTaBJICHUS NPe3eHTALMI:

Popular touristic routs
“Golden ring” of Russian cities
Far East as an open view of the country
South resorts of Russia
Moscow and St.Petersbourg two tourist capitals. What to choose?
Little islands of Karelia.
Bonpocs! nusi ind)¢epeHIHPOBAHHOIO 3a4eTa:

1.Discussing the accommodation.

2. Choosing a Career in Tourism.

3. People in Tourism: the Tour Operator.

4. People in Tourism: the Travel Agent.

5. People in Tourism: the Tourism Manager.
6. People in Tourism: the Tour Guide.

7. People in Tourism: the Animator.

8. Sorting out Companies in Tourism.

9. Tourist Companies: Tour Operators.

10. Tourist Companies: Travel Agencies.
11. Tourist Companies: Tourist Information Offices.
12. Tourist Companies: Tourist Outlets.

13. Tourist Companies: Free-Lancers



14. Giving and getting information about hotel
IIpumepHble 3aqaHud 1 npoBeAeHus 11 depeHIUPOBAHHOIO 3a4eTa:

Bapmuanr 1
1. [IpounTaiiTe U NepeBeaUTE TEKCTHI.
The Tourism Manager

The tourism manager works in a tourist company. He runs some tourist business. He

supervises all kind of operations in a tourist company. He also supervises the tourist company
staff.

Sometimes the tourist manager is just the head of some department in a large tourist
company: a sales department, a marketing department, or a public relations department. In this
case he reports to the general manager.

The tourism manager plans tourist business: operations, new products, profits. He
controls the results.

In a travel company — a tour operator or a travel agency — the tourism manager decides on
development and promotion of new tour packages, advertising and sales. He also decides on
prices and discounts.

The tourism manager hires employees. He selects them and provides their training.
The Tour Guide

The tour guide handles tour groups. He shows tourists round a city, a sight, or a museum.
The tour guide conducts sightseeing tours or tours of museums and exhibitions. The tour guide is
also called the tour conductor.

The tour guide accompanies tourists during a local tour or during the whole journey. He
or she caters to the needs of tourists. During a journey the tour guide deals with all kinds of
problems.

The tour guide speaks the language of the tourists perfectly well. He or she interprets or
translates well from one language into another.

The tour guide knows a lot on history, geography, art and culture. He or she knows all the
sights in a travel destination. The tour guide answers a lot of questions.

The tour guide is a friendly, easy-going and helpful person. Tourists always tip their
guides if they like them.

BI)IIIOJIHI/ITC 3alaHUA K TEKCTaM:
1. Match the terms with the definition:

1) a tour operator a) a travel company staff member who sells services retail
2) a travel agent b) a tourist professional who shows tourists round a destination
3) a tourism manager c) a tourist specialist who develops tour packages
4) a tour guide d) a manager who supervises a staff of animators
5) an animator e) a tourist professional who manages a travel company or a department
6) a social director f) a travel company staff member who issues and sells tickets
7) a booking agent g) a specialist who arranges entertainments for hotel guests
8) a ticket agent h) a travel company staff member who arranges ticket bookings
2. Fill in the blanks:



A retailer, a commission, the animator, suppliers, the social director, carriers, the tour operator,
destination, the tourism manager, a wholesaler, the tour guide, the travel agent, sightseeing,
entertainment, promotion.

AN DN B~ W N =

. The tour operator pays... to travel agents.

. The tour guide conducts... tours.

. The animator arranges and conducts... programmes.
. The travel agent is...

. The tour operator is...

. The chief animator is also called...

7.

The tour operator woks with.. ., hotels, museums and other ...

3. Translate from Russian into English:

1. Yem 3anumaetcs typorneparop? I'ne on paboraer? TyponepaTop — IJ1aBHbIM TPOU3BOIUTENH B
uHAycTpuu Typusma. OH paboTaeT ¢ MoCTaBIIMKaMH U pa3padaThIBaeT MakeTbl TypoB. OH
peain3yeT nakeTsl TypoB onToM. MHOrga Typoneparop nmpojaeT Typbl B pO3HULLY.

2. TypareHt He pa3pabaTbiBaeT Typbl. TypareHT npojaaer nakeThbl TypOB KIHEHTaM B PO3HHUILY.
TypareHT Takxe npeaiaraet pa3jinyHble OTACIbHbIEC YCIYTH. — Kakue yciyru npeaocTaBisieT
TypareHT? TypareHt mpenocTaBiseT OUIEeThl, SKCKYpCUH, apeHAy aBTOMOOMIIEH, CTPAXOBKH.

4. Answer the questions.

What is the best job in tourism in your opinion?
What are the main tourist attractions in your region?
What does it mean to be a tourist?

Where do you usually spend you holiday?

What does a person need to start travelling?

What is inbound and outbound tourism?
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