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1. ITacmopTt oOUEHOYHBIX
nejgaroruyeckoe B3aHUMoOJdeHCTBHE
IMeparoruvyeckass KOHGPJIMKTOJIOTUD)

MATepHaJIOB IO
YYACTHMKOB

AUCIHHUIIMHE
00pa3oBaTeJIbHOI0

Ne TeMbl IMCIUNINHBI
(monyasi)/Pa3znesibl (3Tanbl)
NMPAaKTHKH B X0/€e TeKylero

KOHTPOJIsl, BUJI MPOMEKYTOUHOM

aTTecTanuu (3a4eT, IK3aMeH, C
YKa3aHHeM ceMecTpa)

Kon u conep:xxanue
KOMIIETEHIIUH

OneHouHbIe
MaTepUaJIbl
(BHABI M
KO0JIMYECTBO)

1 CyIHOCTb ICUXO0JIOT0-
[Ie1IarOrMYecKoro B3auMoecTBus
Y4YaCTHHKOB

00pa3oBaTeNpHOIO Mpolecca

IK-1 Croco0eH
OCYILECTBIISATH OOy4YEHHE
yueOHOMY TpeaMeTy Ha
OCHOBE  KCIIOJIb30BaHHS
MPEIMETHBIX METOJUK C
y4ETOM BO3PACTHBIX |
WHVBUIYJTbHBIX
0COOEHHOCTEH
oOyJaromuxcs

ITK-2 croco0eH
MIPUMEHSTh COBPEMCHHBIE
nH(pOpMaAITMOHHO-
KOMMYHHKAIIHOHHBIC
TEXHOJIOTHH B y4eOHOM
porecce

YcTHBIC OTBETHI HA
CEeMHHapax
Bremonnenue
MUCHEMEHHBIX
JIOMaITHHUX
3aJaHuH:

Tabmuma (1)
I'noccapmit K
pazneny 1.
KoHcniekTupoBanue
JTUTEPATYPBI
OTBeTHI Ha
BOIIPOCHI JUIST
CaMOCTOATEIHLHOIO
W3YYCHHS

2 HCHXOJ’IOFO—HCI{&FOFI/I‘ICCKOC
B3aHMOHeﬁCTBHe B 1€ Jarorut9cCKOM
KOJIJICKTHUBEC

IK-1 criocobeH
OCYIIECTBIISATh OOydYeHHE
y4eOHOMY TpeaMeTy Ha
OCHOBE  HCIIOJIb30BAHHS
MPEeIMETHBIX METOJIUK C
y4eTOM BO3PAaCTHBIX |
WHAUBUIYaIbHBIX
0COOEHHOCTEN
oOyJaromuxcs

[1K-2 CTOocO0eH
MPUMEHSTh COBPEMEHHBIE
MH(POPMALMOHHO-
KOMMYHHKAIIHOHHBIE
TEXHOJIOTUM B y4eOHOM
rporecce

VYcTHBIE OTBETHI Ha
CeMHHapax
Breimonnenue
MUCbMEHHBIX
JIOMAIITHUX
3aJIaHUM:

Pemenue
CUTYallHOHHBIX
3a7a4

OTBeTHI Ha
BOIIPOCHI TS
CaMOCTOSTEIILHOTO
u3ydeHus (2)

3 [Tcuxonorust KOHQIUKTHOTO
B3aUMO/ICHCTBUS

IK-1 CTIOCOOeH
OCYIIECTBISITH OOy4YEeHHE
yueOHOMY @peaMeTy Ha
OCHOBE  HCIIOJIb30BAHUS
MPEIMETHBIX METOJUK C
y4eTOM BO3PAacTHBIX U
WHIBUTYJTbHBIX
0COOEHHOCTEH
oOyyJaronmxcs

ITK-2 croco0eH
MIPUMEHSITh COBPEMCHHBIC
nH(pOpMaIMOHHO-

YcTHBIE OTBETHI HaA
CEMHUHapax
Brimonaenue
MMMCbMEHHBIX
JIOMaITHHIX
3aJlaHUI:
CamoTtecTupoBaHue
10 METOJUKAM
I'noccapmit K
pazneny 2.
Pemenne
CUTYallMOHHBIX

«IlcuxoJoro-
npouecca.




KOMMYHHKAIITMOHHBIC
TEXHOJIOTHH B y4eOHOM
nporecce

3a71a4
OTBeTHI Ha
BOIIPOCHI JUISt
CaMOCTOATEIHLHOIO

uzyuenus (2)

Junamuka KOHQIUKTOB

IK-1 criocobeH
OCYILIECTBIIATH OOydeHHE
y4eOHOMY TIpeJIMETy Ha
OCHOBE  HCIIOJIb30BaHHS
MPEIMETHBIX METOAUK C
y4eTOM BO3PACTHBIX U
WH/IUBUY ATBHBIX
ocoOeHHoCTeH
oOydJaronuxcs

IK-2 Croco0eH
MPUMEHSTh COBPEMECHHBIC
MH(POPMALMOHHO-
KOMMYHUKAIIHOHHBIE
TEXHOJIOTHH B Y4eOHOM
nporecce

CocrtaButhb cxemy 1

Ilemarorndyeckoe B3auMOICHCTBHE
nejarora ¢ poAUTEIISIMH TI0
npo0OsieMaM 00y4eHUS U BOCTIUTAHUS
netei. JleTcko-poauTenbeKue
KOH(ITUKTHI

IK-1 CTIOCO0eH
OCYIIECTBIISATH OOyYCHHE
y4eOHOMY TIpeIMeTy Ha
OCHOBE  HCIIOJIb30BaHHS
MPEIMETHBIX METOJIUK C
YY4ETOM BO3PACTHBIX |
WHINBUTYJTBHBIX
0COOEHHOCTEH
oOyJaronuxcs

ITK-2 croco0eH
MIPUMEHSTh COBPEMCHHBIC
nH(pOpMaAITMOHHO-
KOMMYHHKAIIHOHHBIC
TEXHOJIOTHH B y4eOHOM
porecce

YcTHBIE OTBETHI Ha
ceMHuHapax
Brinonaenue
MMMCbMEHHBIX
JIOMaITHHUX
3aJaHUH:
TectupoBanue 1O
METOIHKaM

Occe (1)
KoncnekrupoBanue
autepaTypsl (1)
OTBeTHI Ha
BOIPOCHI JUIS
CaMOCTOSTEIHLHOTO
u3yuenus (1)

6-7

Ilemarornyeckue KOH(l)J'II/IKTLI

ITK-1 croco0eH
OCYIIECTBISATh OO0y4YeHHE
ydeOHOMY TIpeaMeTy Ha
OCHOBE  WCIIOJIb30BAHHUS
MPEeIMETHBIX METOJUK C
Y4€TOM  BO3PACTHBIX U
WHAWBUAYaIbHBIX
0COOEHHOCTEeH
oOyJaromuxcs

IK-2 crocobeH
MPUMEHSATh COBPEMEHHBIE
WHPOPMALIMOHHO-
KOMMYHHKAIIHOHHBIE
TEXHOJIOTHM B y4eOHOM
mporecce

VYcTHBIE OTBETHI Ha
CEMHHAapax
Breinonuenue
MMMCbMEHHBIX
JIOMAIIHUX
3aJaHuu;
CamorecTupoBaHue
10 METOJIUKAM
Pewmenue
CUTYaIIMOHHBIX
3a1a4

I'noccapmit K
pazneny 3.
KoHncniektupoBanue
nutepatypsi (1)
OTtBeTHI Ha
BOIIPOCHI JUTSt




CaMOCTOSITEITLHOTO
n3ydeHus (2)

MeXrpynnoBbie KOH(IUKTHI

IK-1 Croco0eH
OCYILECTBIISATH  OOy4YEHHE
yueOHOMY TpeaMeTy Ha
OCHOBE  HCIIOJIb30BaHHS
MPEIMETHBIX METOJUK C
YY4ETOM BO3PACTHBIX M|
WHVBUIYaJIbHBIX
0COOEHHOCTEH
oOyJaromuxcs

ITK-2 croco0eH
MIPUMEHSTh COBPEMCHHBIE
nH(pOpMaITMOHHO-
KOMMYHHKAIIHOHHBIC
TEXHOJIOTHH B y4eOHOM
nporecce

YcTHBIC OTBETHI HA
ceMHHapax
Bremonnenue
MMMCbMEHHBIX
JIOMaITHHUX
3aJaHuH:
I'noccapuit K
pazzaeiny 4.
Pemenue
CUTYallHUOHHBIX
3aja4

CUTyallMOHHBIN Me1aroruuecKuit
TECT

IK-1 CTIOCOOEH
OCYIIECTBIISATH OOyYCHUE
y4eOHOMY TpeIMeTy Ha
OCHOBE  WCIIOJIb30BaHHS
MPEIMETHBIX METOJIUK C
YY4ETOM BO3PAaCTHBIX |
WHINBUTYJTBHBIX
0COOEHHOCTEH
oOyJaronuxcs

ITK-2 crocoOeH
MPUMEHSTh COBPEMCHHBIC
nH(pOpMaITMOHHO-
KOMMYHHKAIIHOHHBIC
TEXHOJIOTHH B y4eOHOM
mporecce

ITncemMenHbIe
OTBETHI HA 3aJaHUs
TecTa.
O6cyxnenue
peuieHuin Ha
y4eOHOM 3aHITHH

10

CuTtyalluOHHBIE U TICHXOJIOTHYECKUE
3a1a4u

IK-1 CTIOCOOeH
OCYIIECTBIISITH OOy4YEeHHE
yueOHOMY NpeaMeTy Ha
OCHOBE  HCIIOJIb30BAHUS
MPEIMETHBIX METOJUK C
y4eTOM BO3PAacTHBIX U
WHIBUTYJTbHBIX
0COOEHHOCTEMH
oOyJaromuxcs

[1K-2 crocobeH
MIPUMEHSITh COBPEMCHHBIC
nH(GOPMaLMOHHO-
KOMMYHHKAIIHOHHBIC
TEXHOJIOTMH B Yy4eOHOM
nporecce

IIncemenHble
OTBETHl  pEIICHUN
3a1ad4.

Ob6cyxneHue
penieHuin Ha
y4eOHOM 3aHATUU

11

Ox3ameH 11 cemectp

ITK-1 crioco0eH
OCYIIECTBISITh  O0y4YCHHE

CobecenoBanue 110
BOIIPOCAM




yu4eOHOMY TpeaMeTy Ha
OCHOBE  HCIIOJIb30BAHHS
MPEIMETHBIX METOJUK C
Y4E€TOM BO3pAacTHBIX U
WH/IUBUYATbHBIX
0COOEHHOCTEMH
oOyJaromuxcs

[1K-2 crocobeH
MPUMEHSTh COBPEMCHHBIE
nH(pOpMaAITMOHHO-
KOMMYHHKAIIHOHHBIC
TEXHOJIOTHH B y4YeOHOM
nporecce

2. Buabl 1 XapakTepuCTHKA OLIEHOYHBIX CPEACTB

OneHrBaHWEe OCYIIECTBISCTCS B  paMKaxX OaluIbHOM  CHUCTEMBI, pa3paboTaHHOM
Mpeno/iaBaTesieM U JOBEJACHHOM J10 CBEJICHUSI 00YUaIOMXCsl HA TIEPBOM 3aHSTHUU.
Ne Buanl oneHuBaemoii KoaunuecTBo 60a/1510B
padoThI Texkymuii KOHTPOJIb IIpomexyTOYHBINH
KOHTPOJIb
1. | IlocemeHue 3aHATHS 0-1 0-32
2. | YcrHBIN OTBET 0-2 0-32
3. | CuryauuoHHbIe u 0-6 0-6
MCUXOJIOTHYECKHE 3aJa4n
4. | CutyaluuOHHBII 0-6 0-6
MeaarornyecKuii TecT
5. | Bemonnenne CP 0-3 0-24

[IpoMexyTouHas arrecTalysi MOKET ObITh BBICTABJIEHA C YYETOM COBOKYITHOCTH OailioB,
MOJyYEHHBIX 00YYaroIUMCsl B paMKax TEKYIIEero KOHTPOJISL.

ITepeBoy 6aIOB B OLIGHKH (9K3aMEH)

Ne bajibl OueHku
1. 61-75 6annon YAOBJIETBOPUTEIHHO
2. 76-90 GamioB XOPOIIIO
3. 91-100 6asnos OTJINYHO
3. OueHouHbIe cpeacTBa
Ne Tembl Buas1 CPC
TeMbI
1 Tembl ®opmbl CPC, Bkitouast TpeOOBaHMS K MOATOTOBKE K 3aHATHSIM
2 Cymnocts nicuxonoro- | CocraBute  Tabnmily: «3JTambl  HUCTOPUYECKOTO  Pa3BUTHUS
Mearoru4yeckoro KoHQMKTONOTUMY. Marepuan B Tabnauie JOKEH ObITh
B3aUMOJICHCTBUS CTPYKTYPUPOBaH, MpPEICTAaBICH KpaTKo. YKaXure B TaOIuIe
Y4aCTHUKOB XPOHOJIOTHIO Ka)/I0ro 3Tama B CTAaHOBJICHUHM KOH(IUKTOIOTHH
00pa3oBaTENHLHOTO KaK HAyKH U €T0 COJIep)KaHHue, HallPaBJICHHS UCCIIEIOBAHUM.
nporecca OdopmMute BBINIOJIHEHHBIE 3aJ]aHKs MMCbMEHHO B TETPaau WIHA B
HIIEKTPOHHOM BHJIE.




IIcuxonoro-
IeJaroruaeckoe
B3aNMMOJICHCTBHE B
e JaroruaeckoM
KOJIJIEKTUBE

Pemmte curyaunonssle 3amaun no temaM: «llemarormueckuit
CUTYallMOHHBI TECT Ha OIPENENICHHE CTPAaTernH pa3perieHUs
KOH(JIMKTHBIX cuTyaruii yuurtenem» (Cutyaruu 1-6, cM. IMyHKT
nporpammel 1.2.3. CuTyalluOHHBIE M TICUXOJOTHYECKHUE 3a7a4H).
O3HAaKOMBTECh C CHUTYallMUsIMU TecTa U BBIOEpeTe MPaBUIHHBIN
OTBET M3 TMPEUIOKEHHBIX BapUAHTOB, OOOCHYHTE CBOM BBIOOP.
IIpu pemieHun 3aaa4 OpOYUTANTE COACPIKAHUE 33]a4U U OTBETHTE
Ha TIOCTABJICHHBIC B HEM BOMPOCHI, 000CHOBAB CBOM OTBET.
OdopmMuTe BBIIOJHEHHBIC 3aJaHMsI MMCbMEHHO B TETPAAU WIHA B
AJIEKTPOHHOM BHJIE.

IIcuxomorus
KOH(JIMKTHOTO
B3alUMOJICUCTBUS

Pemmuts  curyanMoHHBIE  3aauyd [0 TeMaM:  «AHaJIN3
MEXJIMYHOCTHBIX ~ KOHQUUKTOB»,  «TpaHcakTHBI  aHamu3
KoHpmuKkTOB» (cM. 1m.4.2.3. mporpamMbl CHUTyalMOHHBIE U
ncuxojoruueckue 3agaun). Ilpu pemenun 3agad mpouuTaiTe
COJIep’KaHue 3aJjaul U OTBETHTE HA MIOCTaBJIICHHbIE B HEW BOIIPOCHI,
000CHOBAB CBOI1 OTBET.

CocraButh rioccapuil mo uzyuyaeMom teme. Jlaiite ompeneneHue
HOHATHH: «KOH(MIMKT», «KOH(MIMKTHAs CUTYaLUs», «UHIUIEHTY,
«OOBEKTY, «CYOBEKT», KKOH(PIUKTOTCHY.

OdopmuTe BBIIOJHEHHBIE 33/1aHUSI MMCBMEHHO B TETPaju WIN B
JIEKTPOHHOM BUJE.

JuHamuka KOH(QIUKTOB

CocraBuTh CXEeMYy «ITansl Pa3BUTHA KOH(bJ'II/IKTa».

Pemmuts curyanmonnsie 3agaun 1no TemaMm: «KoHpIuKTHBIE
cutyauun»;  «MexaHu3Mbl ~ BO3HUKHOBEHHUS  KOH(IMKTOB)
(cm.m.4.2.3. mporpammbl  CUTYallMOHHBIE U TICUXOJOTUYECKHE
3agaun). [Ipu pemeHnn 3a1a4y npouuTaiiTe copepkaHue 3aqauu U
OTBEThTE Ha IOCTaBJIEHHbIE B HEW BONPOCH, OOOCHOBAB CBOM
OTBeET.

O(l)OpMI/ITC BBITIOJTHCHHBIC 3aJaHWs NMHUCbMCHHO B TCTpaau WA B
QJICKTPOHHOM BHIC.

6-7

[Iemarornyeckoe
B3aUMO/ICHCTBHE
ne1arora ¢ poIuTeIsIMH
o npoodiemMam
00yueHus u
BOCIIUTAHHUS JICTEH.
JleTcko-poauTenbckue
KOHQIHKTBI

Bemonaute  «llemarormueckuii  CUTYallMOHHBIA — TECT  Ha
OTpeNieIeHUe CTPATErnu pas3pelieHusi KOHQIMKTHBIX CHUTYyalui
yuurenem»  (Curyamuu  6-13, cm.4.2.3.  mporpammsl
CuTyalluoHHBIE W TICUXOJIOTHYECKUe 3ajauu). [Ipu perieHuun
3a/a4  NPOYUTANTE COAEp/)KaHME 3aJadyd M OTBEThTE Ha
MOCTaBJIEHHBIE B HEH BONPOCHI, 000CHOBAB CBOIl OTBET.
BolnonHUTe  MpakTUYECKOE — 3aJlaHue M0  XapaKTEepUCTUKE
UHIUBUAYAIBHOTO  CTWIS  OOIIEHUS. WN3yuuts  cTtunm
npodeccHoHaIbHOTO oO01ieHus. [IpoananusupoBaTh
KOTHUTUBHBIM, DYMOLMOHAJIBHBIM U MOBEACHUYECKNN KOMIIOHEHTHI
OOLIeHMsI, TPOSBISAIOLUIMECS] B  Pa3sHbIX CTWISIX  OOIIEHHUS.
[TpuBecTn npuMepbl BO3HMKHOBEHHS Pa3IMYHBIX KOHQIMKTHBIX
cUTyalnuii B 00pa3oBaTEIHLHOM IPOIECCe W MYyTH MX Pa3peIIeHus
(3 mpumepa).

Odopmute BBINIOJIHEHHBIE 3aJjaHKsI MMCbMEHHO B TETpaau WIH B
JIEKTPOHHOM BUJE.

Ilenarornueckue
KOH(IIUKTBI

Pemmute curyanumonssle 3amaun 1o Teme «llemarornueckue
KOHQmuKTB» (cM. 1m.4.2.3. mnporpammbl CHUTyallMOHHbIE U
ncuxonoruyeckue 3anauu). Ilpum permieHun 3agad mpoyUTalTe
COJIep’KaHueE 3aJjaui U OTBETHTE Ha MIOCTaBJICHHBIE B HEW BOIIPOCHI,
000CHOBAB CBOH OTBET.




O(bOpMI/ITe BBITIOJTHCHHBIC 3aJaHWs NNHUCbMCHHO B TCTpaAu WA B
SJICKTPOHHOM BHJEC.

CI/ITyaIII/IOHHbIe H IICUXOJIOTHICCKHE 3adadH

CuryanuonHble 3a1a4u o Teme: «KoHQIMKTHBIE cCUTYaMu»

Heanb: 3axpersieHue 3HAHWM CTYJIEHTOB O CYHIHOCTH KOH(IMKTA, Pa3BUTHE Yy HHX
HABBIKOB aHamW3a KOH(MIMKTHBIX CUTYallMid pa3IMYHBIX TUNOB U (OpMHpOBAHHE yMCHHS
MIPUHUMATh YIPABICHUYECKUE PELICHUS B CJII0KHBIX CUTYALMIX COUUAIBHOIO B3aUMOICUCTBHUS.

3amaua 1

Bbl HejaBHO Ha3HAuYEHbI MEHEIHKEPOM IO Kajpam. Brl elle 1mioxo 3HaeTe COTpyIHUKOB
(GUpPMBI, COTPYAHUKH €IIe He 3HAIOT Bac B JIMIO. Bl naere Ha coBellaHHE K IeHEpaTbHOMY
nupekTopy. IIpoxonure MUMO KypuUTEIbHOM KOMHATBI U 3aMEYaeTe JABYX COTPYAHUKOB, KOTOPbIE
KypAT ¥ O 4YeM-TO OKUBJICHHO OecenyroT. Bo3Bpaliasch ¢ coBenianus, KOTOpOe UIUIOCH OJUH
yac, Bbl ONSTh BUJAMUTE TE€X K€ COTPYJIHUKOB B Kypuike 3a Oecemoil. Bompoc. Kak Obl BbI
MOCTYNWIN B AaHHOW cutyaruu? OOBsICHUTE CBOE TIOBEJICHHUE.

3agaua 2

Bel HawanbHuK othena. B otmene HampsbkeHHas 0O0CTaHOBKA, CPBIBAIOTCS CPOKH
BbINOJHEHUsT paboT. He xBartaer coTpyaHuKoB. Brie3kas B KOMaHAMPOBKY, BBl CIIy4aillHO
BCTPEUYAETE CBOIO MOAUYMHEHHYIO — MOJIOIYIO JKEHIIUHY, KOTOpasl YK€ JIB€ HEJCJIN HaXOIUTCS
Ha OonbHMyHOM. Ho BBl HaxonuTe ee B MoJHOM 3ApaBuu. OHAa KOro-TO C HETEPIEHHEM
BCTPEUAET B a3pOIOPTY.

Bormpoc. Kak Bbl moctynure B 3ToM citydae? OObSICHUTE CBOE ITOBEICHHUE.

3amaua 3

OnHa cOoTpyaHUIA BBICKA3bIBAET APYroMl MPETEH3UU M0 IMOBOAY MHOIOYMCIEHHBIX H
94acTO MOBTOPSIIOIIMXCS OIMOOK B pabore. Bropas coTpyaHMIla NpUHUMAET BBICKAa3bIBAEMbIE
MIPETEeH3UH 3a OCKOpOIeHne. Mex 1y HUMU BO3HUKAET KOH(IIHKT.

Bormpoc. B uem mpuunna koHumkTa? OnpenenuTe KOHOIUKTHYIO CUTYAIHIO.

3anaua 4

PykoBogurens mnpuHAT Ha paboTy CHENMaincTa, KOTOPBIA JOJDKEH padoTaTh B
MOMYMHEHUH y ero 3amectutens. [Ipuem Ha paboTy He ObUI COIVIacOBaH C 3aMECTHUTEINEM.
Bckope mposiBUIack HECOCOOHOCTh HPUHATOrO PAaOOTHUKA BBIMOJIHATH CBOM OOS3aHHOCTH.
3amecTuTeNb CIy>KeOHON 3aMMCKON TOKIaAbIBAET 00 3TOM PyKOBOIUTEIIIO. ..

Bompoc. Kak 0bl Bbl nmocTynuiu Ha MmecTe pykoBogutens? Ilpourpaiite BO3MOXHbBIE
BAPUAHTHI.

3amaua 5

B oTBeT Ha KpPUTHKY CO CTOPOHBI HOJYMHEHHOTO, MPO3BYYABIIYI0 Ha CIYXEOHOM
COBEILIAHMM, HAYAJIbHUK Hayajl MPUAMPAThCs K HEMY IIO MEJIOYaM M YCWINWJI KOHTPOJb 32 €ro
CIIyKeOHOM e TEIIbHOCTHIO.

Bormpoc. B uem mpuunna koHumkTa? OnpenenuTe KOHOIUKTHYIO CUTYAIHIO.

CuryanmnoHnHble 3a1a4u 10 TeMe «VMexaHu3Mbl BOSHUKHOBEHHS KOH(IUKTOB)

Ileny: Pa3Butue y CTyJIEHTOB HAaBBIKOB aHAINW3a KOHQUIMKTOB MEXIYy CyOBbEeKTaMu
COILIMAJIFHOTO B3aMMOJICHCTBHS HAa OCHOBE mpuMeHeHus popmyi (A, b u B) u noucka BapuanToB
paspelieHnss KOH(MIUKTHBIX CUTYaLUH.

BapuanTs! pemienus 3agad o0CyXJ1al0TCsl B yueOHOMU IpyIIie Ha CEMUHAPCKOM 3aHSATHU.

3apgava 1

Omnpenenure npupoay koHduukra (tTun A, b, B) B cienyromeii cutyaruu. PykoBoaurens
IPUHAT Ha paboTy HENOJTrOTOBIEHHOIO paOOTHMKA, HE COIJIaCOBaB 3TO C 3aMECTUTENEeM, y
KOTOPOTO TOT B MOJYMHEHHH. BCKOpe BBIACHSETCS HECIOCOOHOCTh MPHHATOTO pPabOTHUKA




BBITOJIHATH CBOIO paboTy. 3aMECTUTENb MPEJCTAaBIsAET PYKOBOAUTENIO JOKIAJHYIO 3allUCKy 00
3TOM. PyKoBOIuUTENb TYT e PBET JAHHYIO 3aIHCKY.

3agaya 2

Omnpenenure npupoay konduukra (tun A, b, B) B cienyromeit cutyanuu.

[Ipu pacnpeneneHun NpeMUM HAvadbHUK HE BBIIEIWI €€ OAHOMY U3 IMOAYUHECHHBIX.
OcHoBaHuii 11 AenpeMupoBanus He Obuto. Ha Bompoc mogunHEHHOTO PYKOBOIUTENh HE CMOT
OOBSICHUTH MPUYHHBI, CKa3aJ TOJIBKO: «ITO 5 BaC yuy».

3agaua 3

Omnpenenure npupony korduukra (tun A, b, B) B cienyromeit cutyaruu.

becenys ¢ mpeTeHIeHTOM Ha BaKaHTHYIO JOJKHOCTb, PYKOBOAMTEh JaeT oOeIlaHue B
JanbHEHIIeM MOBBICUTD €r0 B I0JXKHOCTH.

BHOBb MpUHATHI C BOOAYIIEBIEHHEM IMPHUCTyHmaeT K paboTe, MpOSBIAS BBICOKYIO
paboTOCTIOCOOHOCTH U TOOPOCOBECTHOCTh. PYKOBO/ICTBO MOCTOSIHHO YBEJIMUYUBAET HArpy3Ky, He
npuOaBisis 3apIulaTy M He MOoBbIIIAs B AOMKHOCTH. CIyCTss HEKOTOpoe Bpemsi pabOTHUK
HAYMHAET MPOSBIATH MPU3HAKH HEJOBOJLCTBA... HazpeBaeT KOH(IUKT.

3anaua 4

Omnpenenure npupony koHdmukra (tun A, b, B) B cneayromeit cutyanun. HauanbHuk
COOOIIaeT MOJAYMHEHHOMY, YTO B CJIEIYIOIIEM MECSIe OTIPAaBISET €ro Ha KypChl MOBBIIICHUS
kBanMpukanuu. [logunHeHHBIA OTKa3bIBAETCSs, CCHUIASCH HA TO, YTO JO MEHCHUU €My OCTaloCh
MoJITOpa roja.

3amaua 5

Onpenenure npupony koHpaukra (tunt A, b, B) B crnenyromeit cutyanun. PaboTHuK,
JOCTUTIIMI TEHCHOHHOTO BO3pacTa, >KAJyeTCsl HAdaJlbHUKY, YTO MacTep BBDKHUBAET €ro C
paboTbl. MacTtep KJISHETCS, YTO HM MAaJICUIEro MmoBoja I 3TOro He naeT. PaboTHHK ke
MPOJIOJKAET KAJIOBaThCS.

3agaua 6

Omnpenenure npupony koHdmukra (tun A, b, B) B cneaytomeit cutyanun. HauanbHuk
ydacTka JaeT 3ajaHue padbodemy. TOT OTKa3bIBaeTCs, MOTHBHUpPYS CBOW OTKa3 Te€M, YTO 3Ta
pabota TpebyeT Oojiee BBHICOKOTO paspsja M J00aBiisis NpU 3TOM, YTO €My YK€ MSATh JIeT He
MOBBILIAIOT Pa3psI.

3amaua 7

Onpenenure npupony koHpnukra (tun A, b, B) B cneayromeit curyanuu. Ha
COBEIIAHUM OJIMH W3 MOJYMHEHHBIX, HE BbIACP’KAB HAKMMA PYKOBOAMTEISA, B MOJIYIIYyTIUBOU
¢dbopMe 00paTuiI Ha 3TOT HAXUM BHUMaHUE. PyKOBOJUTENs HE HAIIEJCs, YTO CKa3aTh, HO MOCHEe
3TOrO Cilyyasi cTall AeWCTBOBATSH elle OoJiee )KeCTKO, 0COOEHHO B OTHOIICHUH «ITYyTHUKAY.

CuryanuoHHbIe 321241 110 TeMe «AHAJIH3 MEKJINYHOCTHBIX KOHQJIHKTOB»

3agaua 1

[IpoBeauTe aHATU3 MEXIMYHOCTHOTO B3aUMOICHUCTBUS U OLIEHUTE €ro KOH(IMKTHOCTD B
CHEAYIOIIEH CUTYAINH.

[Ipennpunumarens odpamaercs K HAIOTOBOMY MHCHEKTOpY: «Ha KakoM OCHOBaHMM BbI
Hanoxunu tTpad?». HHcnmektop: «JlaBaiite pasdepemcsi». W, ucnonb3ys JOKYMEHTHI,
pas3bsICHSACT NPUUMHY MITpada.

3agaua 2

[IpoBeaurte aHanu3 Ha MpeaMeT KOH(PIUKTHOCTH MEXJIMYHOCTHOTO B3aHMMOJCHUCTBUS B
CHEAYIOIIEH CUTYAINH.

PykoBomurens copammBaer y cBoero 3amectutens: «Kak Bl gymaeTre, 4To HYXHO
c/leNaTh, YTOOBI HCKIIIOUUTh OMO3/1aHusl Ha paboTy COTPYIHUKOB?». 3aMECTUTENb: «Y MEHsS eCTh
HEKOTOpBIE COOOPaYKEHHS 110 3TOMY MTOBOIY.

3agaua 3

[IpoBeauTe TpaHCAKTHBIM aHANIW3 Ha NpeAMET KOH(PIUKTHOCTH MEXKIUMYHOCTHOTO
B3aUMOJICVCTBUS B CIEAYIOIIEH CUTyallUN.



PykoBoauTens oOpamaeTcst K CBOEMY 3aMECTUTENIO CO CIIOBaMH yrpeka: «Bbl He cMoriu
00€eCIeunTh CBOCBPEMEHHOCTh BBHITIOJIHCHHSI TTOCTABICHHOW 3a1adm». 3aMecTHTeNb: «MeHs
OTBJICKIIH CEMEHHBIC 0OCTOSTCILCTBAY.

3agaua 4

[IpoBenuTe aHamu3 Ha MpeaMeT KOHGIMKTHOCTH MEXKIUYHOCTHOTO B3aMMOJCHCTBHUS B
CHEAYIOIIEH CUTYAaINH.

HavaneHuk otaena B KoHIle pabodero OHsA oOpamiaercs B COTPYAHHKY C MPOChOOoit
OCTaThCsl TIOCNIe pabOTHl JUIsl COCTABJICHHS CpoyHOTO oTdera. COTPYyAHHK OTKa3bIBACTCH,
CCBIJIAsICh HA YCTAJIOCTh U Ha TO, YTO pabouuii JeHb yKe 3aKOHUUIICS.

CuryanuoHHble 3a1a4u 110 TeMe «TpaHCaKTHBIN aHAJIM3 KOH(PIUKTOB)»

Ilensv: pazBuTHE Yy CTYJICHTOB HABBIKOB OIICHKH KOH(JIUKTHOCTH MEXAY CYOBEKTaMH
COIMAJIBHOTO B3aMMOJICUCTBHS Ha OCHOBE TPAHCAKTHOTO aHAJM3a, a TAaKKe MOWCKAa BapHAHTOB
paspelieHus: TakuX KOH(IUKTOB.

Curyanuu, OnmucaHHBIC B 3a/ladyaX HY)KHO OIICHUTh Ha OCHOBE TPAHCAKTHOTO aHAJIM3a.
Pemenwne 3anag o6cyxaaercs B yueOHOM rpymre.

3agaua 1

[IpoBenuTe aHaNKM3 MEKINIYHOCTHOTO B3aUMOICUCTBUS M OLICHUTE €ro KOH(DIUKTHOCTH B
CHEAYIOIIEH CUTYAINH.

[Ipennpunnmarens obparaeTcss K HATOTOBOMY MHCIEKTOpY: «Ha kakoM OCHOBaHHMH BBI
Hanoxunu 1Tpad?». HHcmektop: «JlaBaiite pasdepemcsi». W, ucnonb3ys JOKYMEHTHI,
pa3bsACHSIET MPUUHHY IITpada.

3agaua 2

[IpoBenuTe aHanmu3 Ha MpeaMeT KOHGIMKTHOCTH MEXKIUYHOCTHOTO B3aMMOJCHCTBHUS B
CHEAYIOIIEH CUTYAINH.

PykoBonutens cnpammuBaer y cBoero 3amectutens: «Kak Bbl aymaere, 4To HY>KHO
cAenaTh, 4TOOBI UCKIIIOUUTD OTO3/IaHUs Ha pabOTy COTPYIHUKOB?». 3aMeCTUTENh: «Y MEHS €CTh
HEKOTOPBIE COOOPAKEHUS TI0 AITOMY TTOBOIYY.

3agaua 3

[IpoBenuTe TpaHCAKTHBIM aHANW3 HA MPEAMET KOH(MDIUKTHOCTH MEXKIMYHOCTHOTO
B3aUMO/JICUCTBUA B CIEAYIONIEH CUTYalIHH.

PykoBoauTens oOpamaeTcsi K CBOEMY 3aMECTUTENIO CO CIIOBaMH yrpeka: «Bbl He cMoriu
00€eCIeunTh CBOCBPEMEHHOCTh BBITIOJIHEHHSI TTOCTABICHHOW 3a1adm». 3aMecTHTeNb: «MeHs
OTBJICKIIH CEMEHHBIC 0OCTOSTEILCTBAY.

3agaua 4

[IpoBenuTe aHanmu3 Ha MpeaMeT KOHGIMKTHOCTH MEXKIUYHOCTHOTO B3aMMOJCHCTBHUS B
CHEAYIOIIEH CUTYAIINH.

HavaneHuk oraena B KoHIle pabodero OHsS oOpamiaercs B COTPYAHHKY C MPOChOOit
OCTaThCsl TIOCNIe pabOTHl JUIsl COCTABJICHHS CpoyHOTO oTdera. COTPpYAHHK OTKa3bIBACTCH,
CCBIJIAsICh HA YCTAJIOCTh U Ha TO, YTO pabouuii JeHb yKe 3aKOHUUIICS.

CuryanuonHble 3a1a4u o Teme «Ilexarornyeckne KOHQPIUKTHI»

Curyanus:

Yuenuk (6-7 xiacc) rpy0o Hapymaer muctumiuHy. [Ipu Gecemax ¢ HUM KJIacCHOTO
PYKOBOAMTEISA, aAMUHUCTPAIIUN TIKOJIBI TUTAYeT, KISHETCS, YTO BOPEIb HUYETO MOJA00HOTO HE
OyZeT, HO BBIXOAWT 3a JBEPh Kilacca M CHOBa JIOMYCKAaeT Cephe3Hble HapylieHus. Takoe
MOBEJICHUE TMPOJODKACTCSI B TEUEHHE JIOBOJBHO TPOJOIKUTEIHPHOTO BpEMEHH... PereHue
CUTYAIIMH MPOBEJEM MOITAIHO.

Oman 1. Onpeoenenue «y3106» KOHhaukma

Ornupasce Ha «[Ipoduiib TUIHOCTI, MOKHO THIIOTETHYECKH TPEIIOI0KUTh, YTO OJHOMN
W3 OCHOBHBIX TPHYMH KOH(DIWKTAa B JAHHOM CIIly4ae SBJISETCS HEIOCTAaTOYHOE pa3BUTHE
BOJIEBOTO CAMOKOHTPOJISI IIKOJIbHUKA.



Oman 2. Ycnoenaa ncuxoouaznocmuKka 1udHOCHHBIX 0COOeHHOCmEll KaK NPUYUH
KoHpaukma

N3 «IIponenypHoil yaCTU MPOTPAMMBI...» BO3bMEM OINPOCHHK Ui M3YYECHHS BOJEBOTO
camokonTpods (BCK).

[Tocne o3HakOMIIEHHS C caMOW METOJIUKOM, MHCTPYKIHMEW H crocobamu 0O0pabOTKU
TaHHBIX, — TPOBOJUM HM3y4YCHHE COCTOSIHHUE BOJICBOTO CAaMOKOHTPOJS HAa YCIOBHOM OOBEKTE
(camom cebe, TOBapHIIE U T.1I.).

Iman 3. Hnmepnpemayus IMnupuuecKux OaHHbIX

HaknagpiBaeM monydeHHbBIE ChIpble 0AJUThl HA CTAHAAPTU3UPOBAHHBIE MIKAIBI OMPOCHUKA
BCK u Toukoif B cooTBercTByomiel rpade ormeuaem Ha Omanke «lIpoduis nudyHOCTH...»
COCTOSIHHE BOJIEBOTO CAMOKOHTPOJISI M COOTBETCTBEHHO JI€JIa€M BBIBOJ] 00 YPOBHE €0 pPa3BUTHUS
(BBICOKHMH, CpeAHUI, HEAOCTATOYHBIN).

Oman 4. Koppexyus 1udynoCmHbIX XAPaAKMeEPUCMUK

B ciydae HemOCTAaTOYHOTO Pa3BUTHSI BOJIEBOTO CAMOKOHTPOJIS IMIKOJIHHUKA HEOOXOIUMO
NPUMEHUTh KOMIUIEKC MPUEMOB BOCIMTaHHMS M CaMOBOCIHTAHHMS BOJM, HO C COOIIOJCHHEM
ONPEICIICHHBIX YCIOBHUIA.

Onupasich Ha BbIIIEONMCAHHBII CMOC00, pelluTe HECKOJIbKO CUTYAI[UIA.

Curyanus 1.

B mpouutom roay oxonumn mikony Bukrop B. B arrecrare cpemnuit 6amn 4,5. Ilo
TYMaHUTApHBIM MpeAMeTaM y Hero «5». Bee roapl Bukrop ycuneHHo pabotan Haj co0oid, ObLT
WCTIOTHUTENbHBIM. M3 BCeX BBITYCKHMKOB OH caMblii spyaupoBaHHBIA. [lo 8 kimacca ObLT
MpeIMETOM HACMEIIeK, U3/IeBaTeNbCTB. PebsTa (3HaUuTeNbHO crabee ero mo ydede) MUKTOBAIH
€My CBOIO BOJIIO, B ClTyyae HEMOAYMHEHHUs n30uBanu. BUKTOp cTOMKO nepeHocus ockopOIeHu s,
HUKOT/Ia He kanoBancs. [louemy pebsita He MPUHSIIU €ro?

B cembe Bukrop — mo3nnuii pedbenok. Pogurenu ¢ BbiciiM oOpa3oBaHueM. Yxke B
MEPBOM KJIACCE OH PE3KO OTIMYAJCS OT PeOAT B3pOCIOCThIO CykaeHui. Ero rmybokue Mbiciuy,
aHanu3 He Bceraa ObutH sICHBI pedsitam. OH mogHUMAT TPOOIEMBI, KOTOPBIE PEIaau B3pOCIbIe.

HenpustHas BHEMIHOCTh: HEYKIIOKUW, CJIOXKEH HENpPONOPLHOHAIBHO, IOJIHOBAT.
Crpagan XpOHUYECKMM HACMOPKOM, MO3TOMY HOC BCerza ObLI KpacHbIM. Pebsita He xoTenu
CUJIETh C HUM 32 OJTHOM MapTOM.

VYuutenss Bce 3HAIM, MBITAINCH O€cenoBaTh € YYAIIUMHCS, HO pPE3yJIbTaTOB HE
JOCTHUTAJIH. . .

Curyanus 2.

VYyactauku: 1) yuenuna 7 kiacca Jlroga, oueHb pa3BuTasi, Xopolias oOmecTBEHHUIIA, 2)
yueHuKk 7 kimacca Cepexa, CIIOCOOHBIA, HO YPOKH HE YUYUT, HCOPTAHM30BAHHBIN, HO XOPOIITHI
TOBapHUIII.

Kak-to Ha nepemene Jlroga oueHb MeTKO moameTuiia, yto Cepexa O4eHb MOXO0XK JTUIOM
Ha JPEBHETO YeJoBeKa, M300pakeHHOro B y4yeOHWKE 7 Kiacca MO HCTOPUU. DTO IMOAXBATHI
kiacc. Y Jlrogael u Cepeknd HA4alluCh CCOPBI.

Ha ypoxe Hemenkoro s3bika, oTBevas, JItoga nomycruna omnomHocTs. Kinace 3acmestics.
Cepexa 3axoxoTas TpoMue BceX. Jltoga B3suia yaeOHUK UCTOPHH, OBICTPO OTKpBIIA CTPAHUILY C
IpeBHUM 4YenoBekoM, Tokazana Cepexe. Tor mobarposen u B aapec Jlroaer ckazam: «TBapby.
Jltona moponuia kK HEMy U yapuiia o mieke. ..

Curyanus 3.

VYpox Gu3KynbTYypel B 8-M Kiacce. YUHTENIb BIEpBbIe Ha ypoke. Bce BBIMOTHSIOT
yOpaKHEeHUsI, OAuH cuauT. [IpenogaBaTenb BBI3BIBAET €T0, OH HE BCTAET, HE pearupyer. Y UuTeilb
CIpAIlIUBACT €ro, Mo4YeMy OH CHAWT. YUYeHUK OoTBeTwI: «Hwumouemy». Yuutenp He OTCTaeT.
Y4eHHK MTOCBUIAET €TO0...

Curyanus 4.

Yyennk 10 knmacca 3aHUMalCs ¢ OOJBIIMM HEXEIaHHEM Ha YpOKaxX HWCTOPUU U
0OIIIeCTBOBEICHUsA. Y UUTEIbHUIIA HE CMOTJIa HAWTH KOHTAKTa C YYCeHHKOM, YacTo Tpy0Oo jaenana



€My 3aMeYaHHs 1O MOBOAY €ro OTHOUICHUS K 3aHATHSAM. YUEHHMK B OTBET Ha 3TO HAMEPEHHO
Hapymana qucuuriuHy. OHaXIsl OH Tak BeJl ceOsl Ha YpOKe, YTO YUUTEIIbHHIIA MTOMPOCHIIA €T0
BBIITH U3 KJ1acca. YUEHUK OTKA3aJCs BHIMOIHUTD MPOCHOY YUUTEIbHUIIBL. Torna oHa moaomnua K
€ro CTOJy, B3su1a MopTdens U BEIOpOCHIIa B KOPUAOP. YUECHUK MOJOIIEN K CTONY YUUTEIbHUIIBI,
B3sUT €e CYMKY U OpOCHI BAOJb Kiacca. ..

Curyanus 5.

8-i KJ1acc, ypoK XMMHUU; MOJOJasl YUYUTEIbHUIIA; TPYAHbIN yueHUK C. I1eMOHCTPaTUBHO
HE CIIylIaeT 00bsCHEHHE, MeIlIaeT eil. YUuTenpHuIa AejaeT 0JJHO 3aMeyaHue, Ipyroe — y4eHUK
He pearupyeT. Hakoner, mocienHee, pe3koe mo (Gopme. YUeHUK MOJHUMAETCS U BBIXOIUT U3
KJlacca. YUuTenbHUIIa OepeT ero mopTdenb U MPUHOCUT B YUUTEIBCKYIO, 1a0bl YICHHUK MPUIIEIT
3a HUM caM. [IpoxXouT neHb, BTOpOil, TpeTuil. YUeHUK Ha ypokax, HO 0e3 mopTdens, K ypokam
He roToB. «Cxonu, BO3bMH!» — «A s €ro TyJa HE HOCUI». YUHUTENIbHHLA TOXE He Oeper
noptdenb, He OTAAeT €ro yYeHUKY, JKIET, KOTJa OH caM MPHUIET, BO3bMET €ro U W3BUHHUTCA
nepes Heil. Y4eHHK cunuTaeT ce0si OCKOpOIEHHBIM PE3KUM 3aMeuaHueM yuuTens. Beixon. ..

Curyauus 6.

VYpok marematnkn B 8-m kiacce. Oner b., oTHOcAIMNCA K KaTe€ropuu «TPYIHBIX)»
MOAPOCTKOB, IMBITAETCS BCEMH CPEJICTBAMHM COpPBAaTh YPOK. YUUTENbHHUIIA HE B COCTOSSHUU cama
BBIUTH W3 TOJOXKEHHUS W PEIIaeT NMpHU3BaTh Ha MOMOIIb JUPEKTOopa mKojbl. Ha TpebGoBaHme.
Hupektopa Oner Harjio 3a sSBISET, YTO HE JKelaeT MOKUHYTh Kiacc. He Tepss camooOnananus,
JTUPEKTOP MPHUKA3aT YUYUTEITHHUIIE TIEPEBECTH yYAIIUXCS B CBOOOAHBIN KAaOMHET M MPOJOIKHUTH
ypok. Ouier ocTajics B KJIaCCE OJUH. ..

Curyanus 7.

YunutenbHUIA BBI3BIBAET K JIOCKE YYCHHKA — OTJIIMYHHKA JJIS TOTO, YTOOBI OH 3aIucal
pereHne JoMalmHed 3amavd. PermeHwe OBUTIO HAMMCAaHO, HO JIOMYIICHBI OITHOKK WITH
HETOYHOCTH B pemieHuu. [locne pazbopa 3a7aun yYUTENbHHIIA CTABUT STOMY YYEHHUKY OIICHKY
«3». BpicTaBmiia OIEHKY B JKypHaJl M B JHEBHHK. Uepe3 HECKOJIBKO CEKYH]IlI YYEHHK B
BO30Y)KJICHHOM COCTOSSHUM OpocaeT [HEBHHK Ha CTON y4HTenbHHIE. [lpu 3TOM KpUYHT:
«CoTtpure, 3a4eM TMOCTAaBWIH, 3a YTO?» YUHTEIbHUIIC MPHUILIOCH YCIIOKauBaTh ydeHHKa. OO0
ATOM Cily4dae y3Haju YUYUTENs U ydalluecs JPYTuX KJIacCOB. YUMTENbHUIIA paccKa3aia MHE Kak
IupekTopy o0 3ToM ciydae... Cocrosnack Oecena. ..

CuryanuoHHble 32124 10 TeMe « TpyaoBbie KOHPIMKTHD)

Curyanus 1.

Bamr momunHEHHBIHN, 3peblii U TaJTaHTIUBBIN CIENUATNCT TBOPUYECKOTO TUMA, 00IagaeT
CTaTyCOM W JIMYHOCTHBIMH JIOCTHIKCHHSIMU, TTOJIH3YETCSI OOJIBIION TMOMYJISIPHOCTBIO Y JCIIOBBIX
MapTHEPOB, pPelaeT JI0ObIe MPOOIEMbI U BETUKOJICITHO B3aUMOJICHCTBYET B KOJUICKTHBE. BMmecTe
C TEM Yy Bac HE CIOXXWIKCh OTHOIICHUS C 3TUM paboTHHKOM. OH HE BOCIPHHUMAET Bac Kak
PYKOBOJUTEIS, BEAET Ce0sl IOCTATOYHO CAMOYBEPEHHO M aMOHUITHO3HO.

B ero pabote BBl HaNUIM HEKOTOPHIC HEJOUETHI M PEIIMIA BHICKA3aTh €My KPUTHUYECCKHE
3aMeyYaHMsl, OJIHAKO Balll MPEIbIAYIINI ONBIT CBUAETEIBCTBYET O €r0 HEraTUBHOM pEeaklMM Ha
KPUTHKY: OH CTAHOBUTCS pa3ipakKUTEIbHBIM U HacTOpokeHHBIM. Kak cebst Bectn?

Curyanus 2.

Bcenen 3a kpaTkuM BBITOBOPOM BBl CKa3ayid paOOTHUKY HECKOJIBKO MPHUATHBIX CJIOB.
HaGmonast 3a mapTHepoM, BBl 3aMETHJIM, YTO €ro JIMIIO, TOHAYally HECKOJbKO HAMpsHKEHHOE,
obicTpo moBeceneno. K ToMy e OH Hayayl Becelo WIyTUTh M OanarypuTh, pacckasai napy
CBEKUX aHEKJOTOB U UCTOPHIO, KOTOpas MPOU30IILIAa CETOJIHS Y HErO B IOME.

B xoHI1€ pa3roBopa BbI MOHSIN, YTO KPUTHKA, C KOTOPOH BBl HA4aJld Pa3roBOp, HE TOJIBKO
He OblJIa BOCIIPUHSATA, HO U KakK Obl 3a0bITa. BeposTHO, OH yCIHbIMan TOJbKO MPUATHYIO YacTh
pasrosopa. Yto BbI npeanpumere?

Curyanus 3.

Besikuii pas, Korja Bbl BEIETE CEPbE3HBIA PA3roBOpP C OJHOM M3 BalllUX MOJIYUHEHHBIX,
KpUTHKyeTe ee paboTy M CHpaliuBaeTe, MOYeMy OHa TaK MOCTYIAaeT, OHa OT/eJbIBaeTCs
Mo4YaHueM. BaM 3To HenmpusITHO, Bbl HE 3HAETE TOJKOM, C YE€M CBS3aHO €€ MOJYaHUE,



BOCIIPUHUMAET OHAa KPUTHUKY WM HET, Bbl PACCTPAMBAECTECh U 3IUTECh. UTO K€ MOKHO
MPENNPUHSTD, YTOOBI U3MEHUThH CUTYAIUIO?

Curyanus 4.

Bbl kpuTHKyeTe OAHY CBOIO CIy’Kallyl0, OHa pearupyeT O4YeHb SMOLMOHAIBHO. Bam
MIPUXOJIUTCS KKIBIA pa3 CBEPTHIBATh Oecely U He JOBOAMUTH Pa3roBOp 0 KOoHIA. Bot u ceifvac,
MOCJIE BAIlIUX 3aMEUaHU — OHa paciurakanachk. Kak moBecTy 10 Hee CBOU COOOpakKeHUS?

Curyanus S.

Y Bac B mOApa3leNeHUM €CThb HECKOJbKO IOJAYMHEHHBIX, KOTOPbIE COBEPIIAIOT
HEMOTUBUPOBAHHBIE JIEUCTBUs. Bl BUIUTE UX MOCTOSTHHO BMECTE, MPU ITOM BaM Ka)KeTCsl, YTO
BbI 3HaeTe, KTO Y HUX HedopMaibHbIN JIuaep. BaM HyXHO 3aCTaBUTh UX XOPOLIO paboTaTh, a HE
yCTpauBaTh «TYCOBKW» TpsMO Ha paboueM MecTe. Bbl He 3HaeTe, Kakoil HMHTEpec uX
oObenuHseT. YTO BBI MpEAPUMETE I N3MEHEHUS CUTYaIluu U YITydIlIeHus padoThI?

Curyanus 6.

Bbl npuHanm Ha paboTy MOJOIOTO CHOCOOHOTO IOPUCTA (TOJIBKO YTO OKOHYMBILETO
WHCTUTYT BHEIIHEOKOHOMHUYECKHUX CBSI3€H, DKOHOMHUKHM U TIpaBa), KOTOPBIH MPEBOCXOIHO
cnpasisieTcs: ¢ pabotoid. OH TPOBEN YK€ HECKOJIBKO KOHCYJIbTAIlMH, W KIUEHTHI UM OYCHD
JIOBOJIbHBIL. BMecTe ¢ TeM OH pe30K M 3aHOCYMB B OOIIEHUH C IPYTMMHU pabOTHUKAMH, OCOOCHHO
¢ 00CITy>)KMBaIOIIUM MEPCOHANIOM. BbI KaXKIplii IeHb MOTy4YaeTe TaKOTO pojia CUTHAJIBI, & CETOIHS
MOCTYNWJIO NMHUCHbMEHHOE 3asBJICHHE OT Ballero CeKperaps Mo MoBoAy ero rpyboctu. Kakue
3aMeyaHus U KakuM oOpa3oM HEOOXOAMMO C/elaTh MOJOJOMY CIELUHATIUCTY, YTOObI U3MEHUTD
€ro CTUJIb OOIICHUS B KOJUIEKTHUBE?

Curyanus 7.

Bo Bpemst nenoBoil BCTpeun ¢ BaMM Balll COTPYJHUK M3 OTJEJa PEKJIAMbl «BBIIIET U3
ceOs», He MPUHHMMAs BallMX 3aMEeYaHUM IO MOBOJY OYEPETHOTO PEKIaMHOro mpoekTa. Bel He
MO’KETe TIO3BOJIUTH TIOJYMHEHHOMY TaK ce0sl BECTH, BEJlb OH MOAPHIBACT Balll aBTOPUTET. UTO BBI
npeanpumMere?

Curyanus 8.

Bam 3amectutens O4eHb OMBITHBINA CHEIHAIKMCT, OH JIEHCTBUTEIHLHO 3HAET paboTy Kak
«CBOM MSATh NaNbIEB», MPAKTUYECKH OH HE3aMEHHMM, KOTJa OH PSIIOM, Bbl YBEPEHBI, YTO BCE
Oymer xopomo. OmHako BB 3HaeTe, YTO OH OECUyBCTBCHHBIH UYEIOBEK W HHUKAKHE
«YeNIoBeYECKHe» MpoOJIeMbl €ro He MHTepecytoT. OT 3TOro B KOJUIEKTUBE B IOCIIEAHEE BpeMs
CTaJI0O TPEBOXKHO, HEKOTOPbIE KOJUIETH cOOMparoTcs MoAaTh 3asBJICHU 00 yXoJie, TaK KaK OH UX
obuzen. Bel meiTanuck B HehopmansHOM Oecesie ¢ HUM 0O0CYAHUTH 3TO, HO OH Jjake He MTOHUMAET,
0 4YeM BBl TOBOPUTE, €T0 MHTEPECYET TOJIBKO IUIaH U MpuObUIb. Kak HYKHO BO3/E€HCTBOBAaTh HA
CBOETO 3aMECTUTEINS, YTOObl M3MEHHTh €ro CTUIb B3aUMOJCUCTBHUS C mepcoHanoM? YUTo BeI
npeanpumMere?

CuryaunuonHsle 3a1a4u 110 TeMe « KOH(INKTBI B OpraHu3anum»

Heas 3aganus. Pa3Butue y cTyIeHTOB HaBBIKOB aHaJIM3a KOH(DIMKTOB B OpraHU3alluN U
(dbopMupoOBaHrE YMEHUN TPUHUMATh yIPABICHUECKHUE PEIICHUSI B HECTAHIAPTHBIX CUTYAIIHAX.

Curyanus 1.

Bbel HavaneHuK otraena. Ilomyuwnm 3amaHue m enere B KOMaHIUMPOBKY. B aspomopty
CIIy4allHO BCTPEYAETE CBOIO MOJAYUHEHHYI0 — MOJIOLYIO0 COTPYAHMILY, KOTOpas yXKe JBE HEeIeIu
He pabotaer. Bam cka3anu, 4to oHa OoseeT. A Bbl BUAMTE €€ HE TOJBKO B MOJHOM 3JIpaBUH, HO
OTAOXHYBIIEH W Jake, KaKk BaM I0KAa3aloch, Mmoxopoiuesiied. OHa KOro-to ¢ OONBIIMM He-
TEpIIEHUEM BCTpPEYaeT B a’3pomnopTy. Bo BBepeHHOM BaMm OTxeNEe IMOJHBIM 3aBaJl, HE XBaTaeT
COTPY/ZHUKOB, CPBIBAIOTCS CPOKU BBIOJIHEHHUS paboT. UTo BBI ckaxere cBoei coTpynuune? C
4Yero Ha4HeTe pa3roBop? Uem MOKEH 3aBEPIINTHCS 3TOT HHIUAEHT?

Curyanus 2.

Bbl onbITHBIN, AaBHO paOoTaromMid, aBTOPUTETHBIH HadallbHUK OTAeNa. B KaHyH
Ipa3IHUKa Bbl OT CBOETO OT/eJa MPeACTaBIIN (DaMUIIMU HECKOJIBKHX JIYUIIMX COTPYIHUKOB JJIs
noouipenus. Cpeau Tex, KOMY JOJKHBI ObITh BpyU€HBI IpaMoTa U JIeHekHas npemusi, Cuaopos,



KOTOPOTO BbI JINWHO NPEAYNPEIUIN O HEOOXOIUMOCTH SIBUThCS Ha TOPKECTBEHHOE coOpaHue,
rae eMy OyIayT BpyueHbl rpamorta u npemus. CHIOpOB BMECTE CO CBOEH ceMbel SBHIICA Ha
TOP>KECTBEHHOE COOpaHHe, HO TPaMOTY U MPEMHUIO, TI0 HEM3BECTHBIM JIJIsl Bac MPUYMHAM, EMY HE
Bpyumiu. Ha crnegyromuii eHp, HE yCIeB pa3o0paTbes B MPUUMHE HEAOPa3yMEHHUsI, Bbl ClTydail-
HO cTankuBaeTech ¢ CUIOPOBBIM B KOPUAOPE.

KakoBbl BO3MOXKHbIE BapHaHThl pa3BUTHs BO3HUKIIEH curyanuu? Kak Obl Bbl MoBeIn
ce0si B KaKJJOM U3 HUX?

I[Ipumevanue. Kaxxaas U3 npeasiaraeMbIX CUTyallluid MOXKET UMETh HECKOJIbKO BapHAHTOB
pazeutus. Hampumep, B curyanuu | — coTpyaHuna, KOTopas BCTPETHIAach BaM, MOIJa
HaXOJUThCsI Ha OOJILHUYHOM IO yXOXIy 3a PEeOCHKOM, a B a’poNopTy BCTpedala 4elloBeKa,
KOTOPBII JOKeH ObUT MpUBE3TH el euIMTHOE JIeKapcTBO. B cutyanuu 2 — HenopasyMeHue
MOTJIO BO3HUKHYTh M3-3a OIIMOKU MAIIMHUCTKH, KOTOpasl eyaTaia MpuKa3 o MOOLIPEHUH.

Curyanus 3.

PabGoune ogHOrOo W3 1EXOB TMPEANPHUSATHS HEOJHOKPATHO 3asBsULIA O  He-
YZIOBJIETBOPUTEIBHBIX YCIOBUAX TPYJAd, BBICKA3bIBAJIM OINACEHUS 3a CBOE 3/I0pPOBbE (B LIEXY HE
YAENSI0Ch JOHKHOIO BHUMaHUS olecrnedeHuto OezomacHocTu Tpyaa). Mm yxke Oonee Tpex
MECSIIeB HE BBIIUIAYMBAIM 3apaboTHyI0 miaTy. [IBa OHS Hazajg ¢ OJHMM U3 pabodyMx Ha
MIPOM3BOJICTBE MPOU3OIIET HECYACTHBIN ciydail. DTO MEPEnoIHUIO Yally TepHeHHsl paboduX.
OHM 0TKa3aJUCh OT pabOTHI M MPUTITIACKIIN Ha COOpaHUE PYKOBOJCTBO MPEAIPUSATHSL. .

Kak Obl BbI oBenu ce0s B 3TOM CUTYallMU B KAYECTBE PYKOBOJIUTEIS MIPEATIPUSATHS?

Ilenarornyeckuii CHTYallMOHHBIN TECT Ha OIpeJesIeHHe CTPATerul paspelieHus
KOH()VIMKTHBIX CUTYalMil yYHUTeJIeM

B ykazaHHBIX HU)KE CUTyallMsX HAa30BHUTE: a) HauboJiee mpuemiemoe Ais Bac pemenue;
0) camoe 3¢ dexTuBHOE, Ha Bam B3risa, pemenue. /g kaxaoid cuTyaluy MPUBOAUTCS CIIUCOK
BAapHAHTOB pEIIEHUHN, U3 KOTOPBIX BbIOMpAETCs pellieHue, yA0BIETBOPSIOLIee MyHKTaM a) U 0).
3anumuTe HOMEp CUTyallud U HoMepa JIBYX BbIOpaHHBIX Bamu pemenwuii (mepBoe, oTBevaromiee
MyHKTY a), BTopoe — MyHKTY 0)). Hanpumep, ecnu B cutyanuu 1 Haubosee nmprueMiaeMbIM IS
Bac sBnsercs pemenue 4, a Haubosee 3PQPeKTHUBHBIM — 3, TO CIEAyeT 3amHucaTh TaKUM
obpazomMm: 1. a) 4; 6) 3.

Cumyayusn 1. IIpo3BeHen 3BOHOK. YuuTeNlb BXOAUT B kiacc. Llaput mym u BceoOiee
oxxupyieHne. Ha nmenarora BHuManus He oOpamiaroT. Kak Hauate ypok?

BapuaHnTs! peleHnii:

1. TloBbIcHB rosioc, MONPUBETCTBOBATH KJlacc, MPU3BATh K THIIHMHE U MOPSAKY.

2. Monua cToATh Nepes] KIaccoM, J0XKHUAAsACh TUILIHNHBI.

3. UYem-nubo yIMBUTH KJIacC U TEM CaMbIM IMpHBIIEYb K ceOe BHUMaHUE (HayaTh NETh,
JEKIaMHpOBaTh CTUXH, [10’KAaTh PYKy YUYEHUKaM Kjiacca U T.J.).

4. Tloctydath XypHajaoM (pyduKoH, yKa3KoW, KHHUTOM W T.I.) MO CTOJIy, IPHU3BIBAs K
MOPAIKY.

5. He BxonuTh B KJ1acc, OTKPBITh IBEPh U J10KUIATHCS TUILUHBI.

6. HauaTh ypok ¢ paccka3a yBiIeKaTe€IbHONW UCTOPHH.

7. HayaTh ypOK ¢ TMCBMEHHOTO OIpPOCa.

8. Tlompocuth Bcex BcTaTh M CKazaTh, YTO Kjacc OyJeT CTOATh IO TeX MOp, MOKa He
YCTaHOBUTCS THILKHA U MOPSIOK.

9. Monua HayaTh 3alUCHIBAaTh Ha JIOCKE JHOO Ha3BaHHE U KaKUE-TO JaHHBIE MO HOBOM
TeMe, IN00 HeMpUBBIYHOE O (hopMe 3a/laHue IS yYalIuxcsl.

Cumyayun 2. VI3BeCTHBIM YYHMTENIO YYEHUK HAYMHAET CKPHUIETh MapTOH (CTYJIOM),
CTy4aTbh, U3/1aBaTh Kakue-JI10O0 3BYKU U T.NI. YUHUTENb JeJlaeT €My YCTHOE 3aMeuyaHue. YUEHUK
BO3MYILIAETCS, YTO OH TYT HE MPU YEM U Y€pe3 HEKOTOPOE BPEMS MPOJIOJIKAET B TOM K€ JyXE€.
Kak nmoctynuts yunrenro?



BapuaHnTs! peleHnii:
Brirnars u3 knacca.
Hamnucatp 3ameyanue B AHEBHUK WA JOKYMEHT, €T0 3aMEHSIOIII.
BrI3BaTh K 10CKe.
B3sTh THEBHUK, HO 3aMEYaHKE HE 3alIUChIBATh, IPEIYIPEIUB YUCHHUKA.
JlaTh y9eHUKY WHIUBUIyaJIbHOE 3aJaHUE HA KaPTOUKeE.
[TocmesiThbes Ha TaHHBIM YYEHHKOM, YTO OH HE HAIleNl HHOTO CIloco0a MpHBICYh K
cebe BHUMaHUE.

7. He oOpamath BHUIMaHHS Ha U3J]aBAEMBbIC 3BYKH.

8. IlompocuTh JAaHHOTO yYEHHWKA BBIMOTHUTH KaKOe-JIMO0O TMopydeHue (MPUHECTH MeEIl,
HaMOYHTb TPAIKY, CTEPETh C JOCKH U T.IL.).

Cumyayus 3 aHaOTUYHA CUTYallMH 2, HO HEU3BECTHO, KTO SIBJIIETCS HICTOYHUKOM IIyMa,
BO3MOYKHO, 1 HECKOJIBKO YYEHUKOB.

BapwuaHTb! penieHnii:

1. IIpekpaTuTh ypoOK U T0KUAATHCS THILHUHBI.

2. llonbITaThCA BBISICHUTD, KTO MEIIAET BECTH YPOK.
3. BeriiTu U3 kJacca.
4
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. B3sTh 1HEBHMKH y BCero Kjacca U 3arucaTh 3aMeYaHMsl.
. IIpeioxkuTh Kiaccy BBIMOJHHUTH KaKOe-IMOO TPYAHOE WM HHTEPECHOE U HUX
3aJlaHue.

6. JlaTh KJIacCy caMOCTOSITENIbHYIO KOHTPOJIBHYIO padoTy.

7. He obpaiath BHUMaHMS Ha U3JJaBa€Mble 3BYKH U MIPOJOJIKATh paboTy.

8. IlompocuTe NpeKpaTUTh AaKKOMIAHUPOBaTh 3BYKaMU paccKa3d YuyuTensd, T.K.
HEBO3MOXKHO OOBSICHITH CIIOKHBIM yueOHBINH MaTepual.

Cumyayusn 4. Yuutenb MoJydaeT OT YUYCHHUKA 3alUCKy C PU3HAHUEM B JI00BU. Peakius
yauTens?

BapuaHnTs! peleHnii:

1. Pa3opBath ee u OoJbIlIe K 3TOMY HE BO3BpAIIaThCs.

2. OcTaBUTh y4YEHMKA IIOCIIE YPOKAa U €My €lle paHo AyMmaTb O JII0OBH, TeM Ooiee K
CTaplIeMy IO BO3PAaCTy U MOJIOKEHUIO YUUTEIO.

3. BcTpeTuthbest BHE HIKOJIBI M 0OBSICHUTD HEBO3MOXKHOCTD MTOIOOHBIX OTHOIICHUH.

4. Be13BaTh poauTeNel y4€HUKA U TIOTOBOPUTH C HHUMH.

5. IlocoBeToBaTh Y4EHUKY NIEPEUTH B APYTYIO LIKOITY.

6. [IpourHOpUpPOBATH 3aIUCKY.

7. B nuuHOi Oecele cKazaTh YYEHHKY O CaMOM XOpOIIEM OTHOIIEHHH K HEMy,
MPEJIOKUTh MHTEPECHOE COBMECTHOE [I€JI0, OTHOCSIIeecs K MPEAMETY WM BHEKIACCHOMY
MEPOIPUATHIO.

8. OtmenarbCst NIy TKOM.

9. B nuuHOli Oecene 3asBUTh YECTHO 00 yBaK€HMM M OJNaroJapHOCTH K HEMY U 00
OTCYTCTBHHU MOJOOHBIX YYBCTB K YUCHHKY.

Cumyayus 5. YUEHUK YCIIEIIHO OTBETHJI Y JOCKH, MOJYYHJI BBICLIYIO OLIEHKY, HO 3aTEM
YUHTEIb 3aMETHJI y HEro mmapraiky. Kak noctynuts yauresnto?

BapuaHnTs! pelieHnii:

1. 3a0parhb mmaprajiky U UCIpPaBUTh OLICHKY.

2. Cnenatb BUJ, 4TO HE 3aMETWJI ILITAPTajKy.

3. IIpUCTBIANTH, HO OLICHKY HE MEHSTh.

4. TloxBaJnTh 32 XOPOLIO NOJATOTOBJIEHHYIO (M3/1aHHYI0) IIIAPrajiKy.

5. CkazaTb, 4TO 3Ta OIlEHKa He Oy/leT yYHUTHIBAThCs MPHU MOJBEIECHUN HUTOIOB YETBEPTU
(mostyronusi, rojia), 4To €€ Hy»KHO IMOATBEPAUTD.

6. BbIpa3uthb coxxaneHue, YTo He 3aMEeTHJI IIMaprajaky, HO OLEHKU HE MEHSATb.

7. BpIpa3uth cokajeHue MO MOBOJY TOTr0, YTO YYEHHK HE MOI CaMOCTOATENbHO, 0e3
MTOMOIIH IITMAPTaJIKH TaK K€ XOPOLIO OTBETUTb.



Cumyayusn 6. Yuutenp HeJaBHO B 3TOM Kiacce. Ho y)ke HEeCKOJIbKO ypOKOB MOJAPSA MY
nocaxaaer CmupHoB Outer. Yuutenp nociie 00bSICHEHUS] HOBOIO MaTepHaja BbISICHSET, y KOTo
ecTb BOnpockl. CMUPHOB TYT e MMOJHUMAET PYKY U 3a7aeT KaKOM-HUOYAb BONpPOC. YUUTEIh EMYy
oTBeuaeT, Ho CMUPHOBY OOBSICHEHUS YyUUTElNs HEMOHATHO. YUUTEIb CHOBA OOBACHSET, U CHOBA
CMmupHOB ero He noHuMaert. Ilocine HecKoIbKUX OOBSICHEHUH yuHTenb npeiaraeT CMUPHOBY
MIPUITH MOCJIE YPOKOB, HO TOT He npuxoauT. Ha crnenyromumii 1eHp Bce moBTOpATCA CHOBA. Kak
MOCTYIIUTh YUUTEIIO?

BapuaHThI penieHnii:

1. Be3Barh poxuteneit 1 oOCYJUTh ¢ HUMHU MPOOJIEeMy YCBOEHHs y4yeOHOro marepuana
UX CHIHOM.

2. Ilocne ouepenHoi HesiBKM CMHpPHOBA Ha JOINOJHUTENBHBIE 3aHIATHS OIPOCUTH €ro Ha
YPOKE U BBISICHUTD JI€HCTBUTEIbHBIC 3HAHNS YUEHUKA, OLICHUTD UX.

3. Iomrytute, yt0 CMUPHOBY, BUAMMO, OUEHBb IPUATHBI TOJIOC U PE€4b YUUTENS, IOITOMY
OH IPOCUT YUYUTEISI HECKOJIBKO pa3 MOBTOPATH OJHO U TO XKe.

4. VrHopupoBaTh BONPOCH! yUEHHUKA.

5. BbIpa3uth yauBII€HHE IO TOBOLY HEMOHATINBOCTH CMUPHOBA.

6. IlouHtepecoBaTbcs, €CTh JM Yy APYTUX YUYEHHKOB BOMpochl. Ecnu OONBIIMHCTBY
y4aluxcss MaTeprUall MOHATEH, TO OCTaBIIYOCSA YaCTh IPUIJIACUTh HA JIONOJHUTEIBHBIE 3aHATHS
U TPOJOJLKUTH YpoK. B mpoTuBHOM cilydae BBIICHUTH NMpPUUYMHBI HEMOHMMAHHSA MaTepuaia H
MOMBITATHCS UX JINKBUAUPOBAT.

7. IlpenBaputh Bonnpoc CMUPHOBA CIENYIOIMIMM 3aMedaHueM: «EcTb Jiu y KOoro BOIpoCHI,
kpome CmmpHOBa? EcCiM 4TO-TO HEMOHATHO, TO A XAy B TaKOe-TO BpEeMs M B TaKOM-TO
KaOHHeTe».

Cumyayusn 7. lletpoB 3amyuunn yuuTtens Bonpocamu. OH 3aaeT KaBEp3HbIE BOIPOCHI,
IBITAsACh MTOMMATh yYNTENsl HA HEYMEHUU OTBETUTh HA HUX, HA HEAOCTAaTKE 3HAHUH, dPYIULUH.
Ha ouepennoil Bonmpoc yunTens HE MOXKET cpa3y OTBETHTh. Kak moctynuTs yunrento?

BapuaHnTs! peleHnii:

1. He otBeuats Ha Bonpocsl [leTpoBa.

2. IlpennokuTh OTBETUTH HA BOIIPOC HA CIEAYIOIIEM 3aHATHUS.

3. IlpusHatbcst B OTCYTCTBMM MTHOBEHHOT'O OTBETa Ha BOIPOC, OOEMIaTh MOoAyMaTh Hajl
HUM.

4. TlpeanoxuTh BceMy KJaccy OTBETHTb Ha BOIPOC M MOOOEIIATh CIIPOCUTH O PEIICHUN
CHEAYIOLIUHI pas3.

5. Orumrats IleTpoBa 3a Bopoc He IO TEME, HE 110 CYIIECTBY U HE OTBEYATh HA HETO.

6. llyTkoi yiiTH OT OTBETA, 110 BO3MOKHOCTH B CJIEIYIOIINN pa3 K HEMY BEPHYTHCS.

7. IMoxBanuth [leTpoBa 3a xopoImmuii BOIPOC U MOoOEmaTh 00CYyIUTh €r0 MPH HAIMYUN
BPEMEHU.

Cumyayus 8. llpouio HEKOTOpoe BpeMsi OT Hayalla YpOKa. YYUTEIb HAYUHAET
3aliChIBaTh HOBYIO TEMYy Ha JOocke. B 3To Bpems pas3nmaercss MsyKaHbe, U BHUMaHHUE Kjacca
MIPUBJIEKAET HEW3BECTHO OTKyZJa B3fABIIMKCA KOTEHOK Ha croie yuurensd. [IpomomxeHue
OOBSICHEHHsI CTAHOBUTCSI HEBO3MOXHBIM. Peakuus yuurens?

BapuaHTb! penieHnii:

1. YnuBuThCS, BBIPA3UTh BO3MYILEHHE 110 3TOMY IOBOJXY U MOMPOCUTH CPOYHO 3a0paTh
KOTEHKa.

2. IlonbITaThCs BBISICHUTD, YEH KOTEHOK.

3. IlpexpatuTh NpoBeAeHUE YpOKa A0 TeX MOop, MOKa KOTEHKa He yOepyT U3 Kiacca.

4. B34Tb KOTEHKA U BBIHECTH €TI0 3a JIBEPD.

5. Belpa3utre HeIOyMEHHME 110 TOBOJYy IIOSBJICHHS KOTEHKa Ha CTOJIE B Takou
HEMOAXOAIIEH Ui HEro 0OCTaHOBKE M INPENIOJIOKHUTh KOMY-THOO M3 YUYEHHKOB OTHECTH €ro
JIOMOM.

6. BOCXUTUTBCS COBEPIIEHCTBAMU KOTEHKA, BBIPA3UTh COXKAJEHHE 110 IOBOXY
HEBO3MO>KHOCTH H3-3a CIOXHOCTU Y4eOHOTO MarepHualia yJIelIuTh €My AOCTaTOYHO BHUMAaHUS U



MOTIPOCUThH YUEHHKA, KEJIAIOIIEr0 UMETh )KUBOTHOE Yy ce0s 1oMa, 3a0paTh KOTCHKA.

7. Ha koTeHka BHHMMaHMA He oOOpaTUTh, a KJacCcy MpPeIIOXKUTh BbIIOIHUTD
CaMOCTOSITENIbHYIO Pa0OTy Ha BpeMs U OLICHKY.

Cumyayua 9. Yuurenb OTMETII B XKypHaJle OTCYTCTBYIOIUX YYEHUKOB, BCTANl CO CTYyJa
U HamnpaBWJICS K JIOCKE IS 3alMCH TeMbl ypoka. IIpu 3ToM B Kitacce paspaincst clep’KaHHBIN
CMeX YUYEHUKOB. BBISICHUIIOCH, YTO Ha KOCTIOME YUYHUTEls OCTaJCs OTIEYaTOK OT HapUCOBAaHHOU
MEJIOM Ha CIIMHKE CTyJ1a pOXUIbl. Peakius yunrensa?

BapuaHThI penieHnii:

Bo3myTuThCs, 00MAETHCS U BBIMTH U3 Ki1acca.

[TocmesiTbest BMECTE CO BCEMU HaJl CBOEH HEJIOBKOCTHIO M HEBHUMATEIbHOCTBIO.
HraopupoBaTh CMEX U CIIOKOHHO MPOJOJIKUTH YPOK JI0 3BOHKA.

CooOumTh yueHukam, yTo Bl Takoro He 0KuJaliv OT HUX.

[TorrpocuTh KOro-mudo 13 y4eHUKOB IOMOYb MOUYHUCTUTH KOCTIOM U NMPOJOKUTH YPOK.
. OT4HTaTh YUEHUKOB 32 XYJIUTAaHCKUN MIPOCTYTIOK, OOUAETHCS, HO YPOK 3aBEPLIUTD.

Cumyauu}z 10. Yuutenr oOBsBIgeT TeMy ypoka B 10-M kiacce M coOupaercs
3a(hUKCUpOBaTh €€ Ha JIOCKE, HO, OKa3bIBaeTCs, 4To Men He nuieT. [Ipu Gonee BHUMaTeIbHOM
pPacCMOTPEHHH OKa3ajoCh, YTO BMECTO MEJla Yy HETO B PyKax IOKPAIIECHHBIM JEpEBSHHBIN
Opycok. UTo npeAnpuHATh yUUTEN0?

BapuanTs! peleHnii:

1. Bo3aMyTUTBbCSI M OTKa3aTbCsi 3alUChIBaTh Ha JIOCKE TEMY YpOKa, HEO0OXOIUMbIe
MOSICHEHUS U JUKTOBATh BCE YCTHO.

2. Hayatb BBISICHATB, KTO 3TO CZelai, YTOObl HaKa3aTh BUHOBHOTO.

3. IlocMesITbCS  OCTPOYMHOW HIYTKE M HPEJIOKUTh KOMY-HHUOYAb  HPUHECTH
HOPMAJIBHBIN MEJI.

4. V3MeHUTh NpeayCMOTPEHHYIO NIepBOHAYaIbHO ()OPMY MPOBEICHHS YPOKaA, HCKIIOUHB
00BsICHEHHE Ha JOCKE M MPEUI0KHUB Yepe3 HEKOTOPOe BpeMsi KOMY-JIMOO U3 yUEHUKOB OTBETHUTD
IIMCBbMEHHO Ha JI0CKE.

5. 3aMeHUTh 00BACHEHHE HOBOI'O MarepHaja MUCbMEHHBIM OMPOCOM IO MPEIbITyIIEMY
MaTepuaiy.

6. He akueHTMpOBaTh BHUMAHUS HA CUTYallMM U NPEUIOKHUTh MPUHECTH APYTOd KyCOK
Mena.
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Cumyayusn 11. Yaurenb 0OBSICHSIET CIIOCOO PEIICHHs] CIIOXKHOM 3a7a4u, HO CTOUT €My
OTBEPHYTHCA, KaK OJJUH U3 YUEHUKOB HAUMHAET )KECTaMU Nepepa3HuBaTh €ro. B kiacce — cmex,
O’KMBJICHHE, yUalllUeCs HE CIEIAT 3a X0JI0M ypoka. UTO IpeANpuHATh YUUTEI0?

BapuaHnTs! peleHnii:

BeIrHaTh JAaHHOTO YYEHHUKA U3 KJIacca.

Crnenatp eMy 3amMeyaHue.

[TocoBeToBaTh MOCTYNUTH Ha pabOTy B LIUPK.

BbI3BaTh yueHHKa K JOCKE WU AaTh €My UHIUBUAYaJIbHOE 3aJaHHE Ha OLICHKY.

5. OTBieubr BHHMMaHHE KJacca OT JIaHHOTO YYEHHKA 3aHHMATeNIbHBIM 3aJlaHUEM,
WHTEpeCcHOW nHpOopMaIHei.

6. [locmesTbcs BMecTe CO BCEMH, OTMETUB HEOpJMHApHbIE TeaTpajbHbIE CIIOCOOHOCTH
yU€HHKa, JaTh BO3MOXXHOCTh BCEM HEMHOTO pacciaaOuThbCs 3aTeM MepeTu K padoTe.

Cumyayus 12. Yaurenb BXOINT B KJIacC. YUYEHUKHU IPUBETCTBYIOT €r0, CTOSI HA MapTax B
MI0JIO)KEHNUU «CMUPHO». Peakius yunrensa?

BapuaHTb! penieHnii:

Bo3myrturscs.

YV muBUTECS.

ITpuka3aTe BceM CIIyCTUTBCS M 3aHATh HOPMAJIBHOE ITOJIOXKEHHUE.
HUrHopupoBaTh NOJI0KEHHE YUAIIUXCSI U BECTH YPOK Kak HU B UeM He ObIBaJIO.

5. BeraTh Ha yUMTENBCKHMI CTOJI U BECTU YPOK B TaKOM IIOJIOXKEHHMH JI0 TOTO MOMEHTA,
MOKa yYeHUKaM He MoTpedyeTcs caenaTh 3anucu. [IpenoxuTe UM cecTh, €ClIi OHU UCTIBITHIBAIOT
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HEKOTOpbIE HEYJ00CTBA.

6. BoliTu B KJ1acc ¥ TPOMKO MO-BOEHHOMY CKOMAaH/10BaTh: « BoJIbHOY, 3aTEM MPETIOKUTH
KEJIAIOIUM CECTh U HA4aTh yPOK.

Cumyayusn 13. ]IBa yueHuKa Ha COCETHUX MECTax HAUYMHAIOT JJOBOJbHO OypHO BBIICHATH
OTHOILIEHUS HAa YPOKE M B IIbUTy HE 3aMEUaroT, YTO NPUBJIEKAIOT BHUMAaHHE YK€ ITOJIOBUHBI
KJ1acca. YTo npearnpuHATh YUUTEI0?

BapuaHnTs! pelieHnii:

Hanucats 060ouM 3ameuanue.

BbI3BaTh K TOCKE OJJHOTO U3 HUX.

BeIrHaTh y4eHHKOB U3 KJlacca.

Y CTHO npenynpeInTs.

[TonbiTaThCs pa3obpaThes, B UeM A€o, HAUTH BUHOBHOTO.

[lepecanguTh 0OJHOTO U3 HUX HA IPYro€ MECTO.

JlaTh Ka)xI0My U3 HUX MHAUBUAyaIbHOE 3aJaHHE.

OTBneur OT HHMX BHMMaHME Kjacca paccKa3oM, 3aHMMAaTEIbHOM WCTOPHH,
BBITIOJTHEHUEM 3a/1aHuSs.

9. BrbI13BaTh 000UX K JJOCKE U MPEUIOKUTH COPEBHOBATHCS B 3HAHUAX IPU BBINOJIHEHUH
3aJlaHusl.

Cumyayusn 14. Ydutenb 3axoAUT B KaOMHET M 3aMeYaeT, 4YTO OAMH U3 ci1abo
YCHEBAIOUINX, HO NCUXWYECKH HOPMAaJbHBIX YUYEHUKOB CTOMT Ha TMOJOKOHHUKE Y OTKPBITOTO
HACTeXb OKHA, BCEM CBOMM BUIOM IOKa3bIBaJl, YTO HAMEPEH B JIIO0YI0 MUHYTY HNPBITHYTh BHU3 C
BBICOKOT0 ATaxa. Kak moctynurh yunurtesnto?

BapuaHnTs! peleHnii:
3akpuyaTh, YTOOBI HEMEJIEHHO CITyCTHJICS.

CrokoiHO PEeI0KUTh BCEM 3aHITh CBOU MECTA.

[ToGexaTh K y4EHUKY, YTOOBI CITyCTUTh €0 Ha MOJI.

BeliiT U3 Ki1acca ¥ 03BaTh NPEACTABUTENS aIMUHUCTPALIUN.

Kpuknyts: «MBanoB. K nocke, 6picTpo! Ha onenky!»

CrnokoitHo 3ametuTh: «He paHO M NpomaTbes ¢ KU3HBIO M3-3a TAKOTO ITyCTSIKA,
Kax ... (Ha3BaHue npeamera)?!»

7. 3axpuuats: «VBanoB! Paau 6ora, He npeirait! S mocrasmo Tedbe «5»!».

AHanu3 pe3yiabTaToB

OtBetbTe Ha Borpoc: «K kakoil rpynme nedcTBuii (pernpeccuBHbIC, HEKOHCTPYKTHBHbIC
JEeHCTBUS MO0 M3MEHEHUIO XOJla Pa3BUTHUSA CUTYyalluM) OTHOCSTCS BbIOpaHHble Bamu BapuaHTHI
pelieHus mpoOieMbl B Kax10i u3 14 cutyarmii?»

Ouenute, Kako rpymnmne AeWcTBUM Bbl oTnaere mpeanodTreHue, W CAenanTe BBIBOJ O
CBOWCTBEHHOI BaMm cTpaTeruu paspemieHns KOHQIUKTOTCHHBIX CUTyalln.
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Bonpocsl k 3k3ameny

[Ipenmer u 3a1a41 KOHQIIUKTOIOTHH.
[cuxomorust KOH(MIMKTA: CYITHOCTD, €0 OCHOBHBIE XapaKTEPUCTUKH.
Knaccudukanus KoHQIUKTOB.
OcHOBHbIE THUITBI KOHQJIMKTHBIX CUTYalUH.

5. Ilpuumsbl M ctumyabl KoHQuMKTa. OOBEKTHBHbIE M CYOBEKTHUBHBIE (DAaKTOPHI
BO3HHKHOBEHUS KOH(DIIMKTA.

6. AmnHaTtomus KOHQIIMKTA, €r0 CTPYKTYPHBIE 3JIEMEHTHI.

7. Crpareruv NOBEJCHUS JINIYHOCTH B KOH(PIUKTHON CHTYyallNH.

8. JluarHocTuka KOH(IIUKTA.

9. OcobeHHOCTH NPOTHO3UPOBAHUS U PODUIAKTUKN KOH(PIUKTOB.

10. OObeKkTUBHBIE U  COLMAIBHO-TIICUXOJIOTUYECKHE  YCIOBHS — NPO(PUIAKTHKH
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KOH(JIUKTOB.

11. TocTtdpeitanucTckue KOHIETIINA U KOH(JIUKT.

12. KoHOIUKT U MaHUITYJISLHSA.

13. Cnenudurka THHOBAIIMOHHBIX MEXIMYHOCTHBIX KOH(MIUKTOB.

14. TpynoBble KOH(PIUKTHI U MyTH UX PELLICHUS.

15. TexHonorus npeaynpexaeHus KOHQIUKTOB.

16. MeToapb! NCUXOKOPPEKIMHA KOHPJIUKTHOTO MOBECHMUS.

17. TlpenymnpexxaeHue KOH(PIUKTOB U CTPECC.

18. CemeiiHble KOH(IUKTHI: TPUUUHBI, YCIOBUS, CIOCOOBI MPEIYTPEKACHUS.

19. BeprtukanbHble KOHMIUKTHL: IPUYKHBI, IPEAYIPEXKACHUE, CIOCOOBI pa3peIIeHHUS.

20. Ilemarormueckuii KOH(MIUKT B HIKOJIE.

21. BHYTpUIMYHOCTHBIE KOH(MDIUKTHI: BUJIbI, TEHE3UC, IOCIEICTBUSI.

22. Tlonsartue rpynnoBbiX KOHPIUKTOB. KOHPIUKTHI «JIMUHOCTD — TPYIIIAY.

23. CyunuaanbHOE MOBEAECHUE, €r0 ICUXOKOPPEKIIHUS.

24. MexnnuHocTHbIe KOH(IUKTHI. OO0Ias XapakTepucTHKa.

25. VYcnoBus, pakTopbl U KOHCTPYKTUBHOE pa3pelieHue KOHPIUKTOB.

26. Crpareruu u crnocoObl pa3penieHus KOHQIUKTOB.

27. WckyccTBO BefieHHs TeperoBopoB. TpeboBaHus K yuacTHUKAM MEPErOBOPOB.

28. YyacTtue TpeTbeil CTOPOHBI B yperyJIMpPOBaHUH MEAArOrHueCKUX KOH(PIUKTOB.

29. IlpodwunaxkTrka KOHQIUKTOB B OpraHU3aIUIX.

30. XapakTepoJIorH4ecKue pa3auyuus U KOH(IHKT.

31. Tlonutnyeckue KOHPIUKTHI.

32. OCOOEHHOCTH MEXJIMYHOCTHBIX KOH(IMKTOB. B3auMOCBA3b MEXIMYHOCTHBIX,
BHYTPUJIMYHOCTHBIX U MEXTPYIIOBBIX KOH(IUKTOB.

33. Druka eATeNbHOCTH IICUXO0JIOTa M0 YPEeryIupOBaHUIO KOH(IIUKTOB.

34. IleperoBopsbl Kak criocod pa3pelieHus: KOH(INKTOB.

35. DOransl ¥ pa3sl AMHAMHUKH KOH(QIMKTOB.

36. Dckamanusi KOHQIUKTOB.

37. ®yHKUMHU MeIuaTopa 1o pa3peieHnIo KOH(PIUKTOB.

38. YmpaBnenue KOHGIUKTaAMHU.

39. Crparerun o0ocTpeHus: KOH(PIUKTA.

40. Ananu3 KOH(JIUKTHOHN CUTYyalHH.

41. KoH(pAMKTHBIE TUYHOCTH.

42. OcHOBHbIE THUITBI KOHQIUKTOB B OpraHU3aIUsIX.

43. MexHaluuOHaIbHbIE KOH(QIMUKTHI.

44. OcoOenHoctu BocHpHATHS KOHGIMKTHOW curyanuu. Ilorepm u  HckakeHus
MHPOPMALIUU TPU OOLIEHUH OTIITOHEHTOB.

45. VYnpapneHue BHYTPHUINYHOCTHBIMU KOH(QIUKTaMH.

46. OcoOeHHOCTH MEXKIOCy1apCTBEHHBIX KOH(IUKTOB.

47. KareropuaibHblii anmapat KOH(IMKTOIOTHH.

48. Ponb meparora-rcuxosiora B peleH!H Mearornyeckux KOHQINKTOB.

[TpomexyTouHasi aTTecTanus nposepseT chOPMHUPOBAHHOCTD 3asBJICHHBIX KOMIIETEHIIUH.
[Ipornenypa oleHUBaHUS IPOU3BOIUTCS B JOpPME YCTHOTO OTBETA HA BOMPOCHI MO AUCLUIUINHE U
0 pe3yJIbTaTaM BBIINOJIHEHUS 3a/JaHU TEKYIEro KOHTPOJIS.

DopMoii MPOMEKYTOUHOTO KOHTPOJIS SABIIAIOTCA: SK3aMEH Ha 6 Kypce, B ceMecTpe 11.
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