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1. IMacnmopr ouneHOYHBbIX MaTepuajoB mno aucoumiuHe «Ilcuxosoro-
neaaroruieckoe B3auMo/ieiicTBUE YYaCTHUKOB o0pa3zoBaTeIbHOTO npoiecca.
IMeparoruvyeckass KOHGPJIMKTOJIOTUD)

Ne TeMbl TN CHUNITHHBI Kon u conep:xxanue OueHovHbIe
(monyasi)/Pa3znesibl (3Tanbl) KOMIIETEHI[M U MaTepHuaJIbl
NMPAaKTHKH B X0/€e TeKylero (BUIBI U

KOHTPOJIsI, BUJ MIPOMEKYTOYHOM KOJIN4€eCTBO)

aTTecTanuu (3a4eT, IK3aMeH, C
YKa3aHHeM ceMecTpa)

1 CylHoCTh NCUXO0JI0T0- TIK-1 CIOCOOHOCTD | YCTHBIE OTBETHI Ha
Mearoru4eckoro B3auMoIeHCTBUS peain30BbIBaTh ceMuHapax
YYaCTHUKOB MpOrpaMMbI Brinonnenue
00pa3oBaTeNnpHOro npoiecca poheccuoHaIbHOTO MUCHbMEHHBIX

o0OydeHust CIIO U | TOMAITHUX

(wm) Il 1o y4eOHBIM | 3aaHMIA:
mpeaMeTam, Kypcam, | Tabmuma (1)
qucuuIiHaM (MonynsaMm), | ['moccapuii K
MpaKkTUKam pazneny 1.

[1K-2 criocoOHoCTh | KoHCTIekTHpOBaHue
MIPOBOJIUTH y4e0HO- | TUTepaTyphl
MPOU3BOACTBEHHBIN OTBeTHI Ha
MpolecC MpH peaiu3alii | BOIPOCHI JUTSt
o0pa3oBaTeNbHBIX CaMOCTOSITENILHOTO
porpaMM  pa3JIMYHOTO | U3yUYEHUS

YpOBHS u

HaIpaBJICHHOCTH

2 [Icuxonoro-negaroruyeckoe IK-1 CIIOCOOHOCTH | YCTHBIE OTBETHI Ha
B3aUMOJICHCTBUE B MEJArOTMYECKOM | PealIu30BBIBATh CEeMUHapax
KOJUJIEKTUBE MIPOrpaMMBbI Brmonnenue

pohecCHOHATEHOTO MUCHBMEHHBIX
oOyueHus CIIO U | ITOMAaIIHUX

(mmm) Al mo y4eOHBIM | 3agaHMIA:
npeaMeTam, Kypcam, | Pemenue
JUCHMILIMHAM (MOJYJIIM), | CUTYallMOHHBIX
MpaKTHKaM 3a1a4u

[K-2 crocoOHOCTh | OTBETHI Ha
MIPOBOANTD y4eOHO- | BOIPOCHI TUIS
MIPOU3BOJICTBEHHBIN CaMOCTOSITEJIbHOTO
MpoLecC MpH peanu3anuu | uzydenus (2)
00pa3oBaTeNbHBIX

MporpaMM  pa3IMyHOTO

YPOBHSI "

HANpPaBIEHHOCTHU

3 [Tcuxonorust KOH(YIUKTHOTO [IK-1 CIOCOOHOCTh | YCTHBIE OTBETHI Ha

B3aMMOJICHCTBHS pean30BbIBaTh ceMuHapax
MPOrpaMMBbl Brinonnenune
npodheccCHoHanbHOTO MUCHMEHHBIX
oOyueHus CIIO U | IOMalTHUX
(mmn) AT mo y4eOHBIM | 3aAaHMIA:
npeaMeTam, Kypcam, | CamoTecTupoBaHue
JTUCHUILTHHAM (MOJYJISIM), | IO METOJIUKAM




[IpaKTUKaM I'moccapuit K
oOydJaronuxcs pazneny 2.
Pewmenune
CUTYaIlMOHHBIX
3a1a4
OTtBeThI Ha
BOIPOCHI JUTSt
CaMOCTOSITEJIBHOTO
uzyuenus (2)
4 JlnnaMyka KOH(JIUKTOB [IK-1 crtocoOHocTh | CocTaBUTh cXemy 1
peann30BbIBAThH
[IpOrpaMMbl
poeCCUOHATLHOTO
oOyueHus CIIO u
(mmn)AIIT mo yueOHBIM
peaAMeTaM, Kypcawm,
JTUCHUTUIMHAM (MOIYJISIM),
MpaKTUKaM
5 Ilemarorndyeckoe B3aMMOJIECHCTBHE IK-1 CIOCOOHOCTh | YCTHBIE OTBETHI Ha
nejarora ¢ poAUTENIsIMU 110 peann30BbIBaTh CEMHHapax
npo0OsieMaM 00yYeHHUsS U BOCIIUTAHUSL | TIPOTPAMMBbI Brinonnenue
netrei. JleTcko-poauTenbCeKue poheccHoHanbHOTO MTMCbMEHHBIX
KOH(ITUKTHI o0yueHHs CI1IO U | JOMalIHUX
(mmn) AT mo y4eOHBIM | 3adaHMIA:
npeaMeTam, Kypcam, | TectupoBaHue 10
JTUCHUILTUHAM (MOIYJIAM), | METOJUKaM
MpaKkTUKam Occe (1)
[1K-2 crmocoOHOCTh | KoHCTIeKTHpOBaHue
IIPOBOJIUTH yuebHo- | aurepatypsl (1)
MIPOU3BOCTBEHHBIN OTtBeThI Ha
MpoliecC MpH peaiu3ali | BOMPOCHI JUTSt
00pa3oBaTeNbHBIX CaMOCTOSITEJIBHOTO
porpaMM  paziauyHoro | uzydenus (1)
YPOBHS u
HaIpaBJICHHOCTH
6-7 | [legarornyeckue KOHQIUKTHI TIK-1 crocoOeH | YcTHBIE OTBETHI Ha

OCYIIECTBISATh OO0y4YeHHE
ydeOHOMY TIpeaMeTy Ha
OCHOBE  MCITOJIb30BaHUSA
MPEeIMETHBIX METOJUK C
Y4€TOM  BO3PACTHBIX U
WHAWBUAYaIbHBIX
0COOCHHOCTEH
oOyJaromuxcs

CEMHHAapax
Breinonuenue
MMMCbMEHHBIX
JIOMAIIHUX
3aJaHuu;
CamorecTupoBaHue
10 METOJIUKAM
Pewmenue
CUTYaIIMOHHBIX
3a1a4

I'noccapmit K
pazneny 3.
KoHncniektupoBanue
nutepatypsi (1)
OTtBeTHI Ha
BOIIPOCHI JUTSt




CaMOCTOSITEITLHOTO
n3ydeHus (2)
8 MeXrpynnoBbie KOH(IUKTHI IK-1 CIIOCOOHOCTH | YCTHBIE OTBETHI Ha
peain30BbIBaTh ceMuHapax
IPOrpaMMbl Breinonuenue
poheccuoHaIbHOTO MUCHbMEHHBIX
o0OydeHus CIIO U | TOMAITHUX
(wm) Il 1o y4eOHBIM | 3aaHMIA:
IpeaAMeTaM, Kypcam, | ['moccapuit K
JTUCIUTUIMHAM (MOIYJIAM), | pasueny 4.
[IpaKTUKaAM Pemenne
CUTYallMOHHBIX
3aja4
9. [IK-1 crocoOHOCTh | OTBETHI Ha
peajin30BbIBaTh 9K3aMEHAIMOHHBIE
Jk3ameH 14 cemecTp MPOTPaMMBI BOIIPOCHI
po¢heCCHOHATHLHOTO
oOyueHus CIIO U
(mmn)AIIT mo yueOHBIM
npeaMeTam, Kypcam,
JTUCHUTUTMHAM (MOIYJISIM),
MpaKTHKaM
[K-2 CIIOCOOHOCTh
MIPOBOANTD y4eOHO-
MPOU3BOCTBEHHBIN
MPOLIECC TIPH peaan3aiun
00pa3oBaTeNbHBIX
MporpaMM  pa3jIMyHOTO
YPOBHS "
HAIpPaBIEHHOCTHU

2. Buanl u XAPaKTEPUCTUKA OCHOYHBIX CPEACTB

CamocTosiTenbHbIe padOTHI.

CuryannoHHbI€ 337241

[Tegarornyeckuii CUTYallMOHHBIN TECT Ha OMpPEIEeTIeHUE CTPATET UK pa3pelieHuUs
KOH(JIMKTHBIX CUTYaIli yYuTeIeM

OueHuBaHme

OCYICCTBIIACTCA

B paMKax OaiabHOMN

CHCTEMEI,

pa3paboTaHHOM

npenoaaBaTeyIcM U JOBEJCHHOMN 10 CBEICHUS 06yqa101u14xc;1 Ha IICPBOM 3aHATHUH.

Ne Buasbl oneHnBaemoii KoanyecTBo 6a1510B
padoThI Texkyumuii KOHTPOJIb IIpome:kyTOYHBII
KOHTPOJIb
1. | Ilocemenue 3aHITUA 0-1 0-32
2. | YcrHBIN OTBET 0-2 0-32
3. | CuryauuoHHsble u 0-6 0-6
IICUXOJIOTHYECKHUE 3aaun




4. | CutyauuoHHBII 0-6 0-6
enarornyecKuii TeCT
5. | Bemmonuenue CP 0-3 0-24

IIpoMexyTouHas arrecTalysi MOKET ObITh BBICTABJIEHA C YYETOM COBOKYITHOCTH OalioB,
MOJYYEHHBIX 00YYaroIUMCs B paMKax TEKYIIEero KOHTPOJISL.

ITepeBos 6aIOB B OLICHKH (9K3aMEH)

Ne | Baymsr O1eHKH

1. | 0-60 HeynosnersopuresibHO

2. | 61-74 Y IOBIIETBOPUTEIIHHO

3. | 75-90 Xopor1o

4. [ 91-100 OtnnuHO
3. OueHo4YHbIE CpPeACTBA

3aiaHus A1 TEKYIIero KOHTPOJIS:
Ne TeMmbl Bunnr CPC
TeMBbI

1 Tembl ®opmbl CPC, Bkitouas TpeOOBaHMS K MOATOTOBKE K 3aHATHSAM

2 CymHocts nicuxonoro- | CocraBute  Tabnmily:  «3JTambl  HUCTOPUYECKOTO  Pa3BHUTHUS
Mearoru4eckoro KOoHQIUKTONOTUMY. Marepuan B Tabnauie JOMKEH OBITh
B3aMMOJIEHCTBUS CTPYKTYpUPOBaH, TNPEJCTABIEH KpaTKo. YKaXWTe B TaOiuie
Y4aCTHUKOB XPOHOJIOTHIO Ka)/I0r0 3Tama B CTAaHOBJICHUHM KOH(IUKTOIOTHH
00pa30BaTeNbHOrO KaK HayK{ U €r0 COJIepyKaHUe, HAallPABJICHUS UCCIIEJOBaHUM.
nporecca OdopmMute BBITIOJIHEHHBIE 3aJ]aHKs MMCBMEHHO B TETPaau WIHA B

AJIEKTPOHHOM BUJE.

3 [Icuxomnoro- Pemmuth cutyanumonnele 3amauu mo temaM: «llemarormueckuit
Ne1aroru4eckoe CUTYallMOHHBIII TECT Ha ONpEJEICHHUE CTpPaTeruu paspelieHus
B3aMMOJICICTBHE B KOHQIUKTHBIX cUTyanuii yuutenem» (Curyaruu 1-6, cM. MyHKT
eJaroru4eckomM nporpammel 1.2.3. CUTyallMOHHBIE W TICHXOJOTHYECKHE 3a/1a4u).
KOJUJIEKTUBE O3HaKOMBTECh C CHUTYyallMsIMU TecTa U BbIOEpeTe MpaBUIILHBIN

OTBET W3 TPEIUIOKECHHBIX BapHaHTOB, OOOCHYHTE CBOI BBHIOOP.
[1pu pemreHnn 3ama4 MPOYNTANUTE COACPIKAHNE 33aaYl  OTBETHTE
Ha ITOCTaBJICHHBIEC B HEH BOIPOCHI, 000CHOBAB CBOM OTBET.
Odopmute BBINOTHEHHBIE 3a/1aHUSI MMCBMEHHO B TETPAa WIH B
DIIEKTPOHHOM BHJIE.

4 IIcuxomorus
KOHQIMKTHOTO
B3aUMOIEUCTBHS

Pemmute  curTyanuoHHBIE  3aaud [0 TeMaM:  «AHaJIN3
MEXJIMYHOCTHBIX ~ KOHQUIMKTOB»,  «TpaHCaKkTHbI  aHamu3
KoHQmuKkTOB» (cM. 1m.4.2.3. mnporpamMbl CHUTyalMOHHBIE U
ncuxonoruyeckue 3anauu). Ilpu permieHun 3agad MpovMUTalTe
COJIep’KaHueE 3aJjaul U OTBETHTE Ha MIOCTaBJICHHBIE B HEW BOIIPOCHI,
000CHOBAB CBO OTBET.

CocraBuTh Iioccapuil o uzydaeMoil teme. Jlaiite onpenenenue
MNOHATUN: «KOH(DIUKT», «KOH(QIIMKTHAs CUTyalUs», «UHIHUIEHTY,
«OOBEKTY, «CYOBEKT», KKOH(PIUKTOTCH.

Odopmute BBIIIOJIHEHHBIE 3aJ]aHKsI MIMCbMEHHO B TETpaju WIHA B
JIEKTPOHHOM BUJE.

5 JluHnamuka KOH(QIUKTOB

CocTaBuTh cxeMy «ITamnbl pa3BUTUS KOHQIUKTAY.




Pemmuthe cutyanmoHHele 3amaun mo Temam: «KoHpaukTHBIE
cutyauun»;  «MexaHu3mMbl ~ BO3HHUKHOBEHHUS  KOH(JIMKTOB)»
(cm.m.4.2.3. mporpammbl  CUTYallMOHHBIE U TICUXOJOTUYECKHE
3amaun). [Ipu pemennn 3a1a4 MPOYUTANUTE COACpKAHUE 3aa4l U
OTBEThTEC Ha IIOCTABIIEHHBIE B HEW BOMPOCHI, OOOCHOBAB CBOW
OTBET.

O(bOpMI/ITe BBITIOJTHCHHBIC 3aJaHWs NNHUCbMCHHO B TCTpaAu WJIN B
SJICKTPOHHOM BHJC.

6-7 | Ilemarornyeckoe
B3auUMOJICHCTBUE
Mearora ¢ POJAUTEISIMU
o mpooieMam
00yueHus u
BOCIIUTAHUS JIETEH.
Jlercko-poaurenbckue
KOH(DIUKTHI

Bemmonauts  «llemarornueckuii  CUTYallMOHHBIA — TECT  Ha
OIpENIeIEHUE CTPATErnu pas3pelieHusi KOHQUIMKTHBIX CHUTyalui
yuurenem»  (Curyamum  6-13, cma.4.2.3. mporpammsl
CutyallMoHHBIE U IICUXOJIOTMYecKue 3ajauu). l[lpu perienun
3a/a4  IPOYUTAUTE COJEp)KAHME 3aJadyd M OTBEThTE Ha
IIOCTaBJICHHBIE B HEH BOIIPOCHI, 000CHOBAB CBOIl OTBET.
BbIIOTHUTG ~ NpPaKkTUYECKOE  3aJaHUE [0  XapaKTEpPUCTUKE
UHIUBUAYAJIBHOTO  CTWIS  OOIIEHUs. W3yunts  cTiim
npodeccuoHaIbHOrO oOLIeHMS. [IpoananusupoBaTh
KOTHUTUBHBIM, SYMOLMOHAJIBHBIA U IMOBEACHYECKUN KOMIIOHEHTBI
OOIIeHUs, TPOSBISAIONIMECS B Pa3HBIX CTWIAX OOIICHUS.
[TpuBecTn npuMepsl BO3HMKHOBEHMsI Pa3IMYHBIX KOHQIIMKTHBIX
cUTyaluii B 00pa3oBaTEIbHOM IIPOIECCe U MYTH MX Pa3peIieHust
(3 mpumepa).

OdopmuTte BBHIIOJHEHHBIC 33/IaHUSI MMCBMEHHO B TETPAJH WIU B
JIEKTPOHHOM BUJE.

8 [lenarornueckue
KOH(DIIUKTHI

Pemmite curyannonHele 3amaun no Teme «llemarormueckue
koHpmuKTEY (cM. 1.4.2.3. mporpammbl CHUTyallMOHHBIE |
ncuxosiornueckue 3agauu). [lpum pemeHun 3agad IpoyUTaiTe
COJIEpXKaHUE 3a/1a4d U OTBETHTE Ha MOCTABIICHHBIE B HEW BOIIPOCHI,
000CHOBAB CBOM OTBET.

OdopmMute BBITIOJIHEHHBIE 3aJ]aHKs MMCbMEHHO B TETPaau WIHA B
AJIEKTPOHHOM BHJIE.

CnTyaunomn,Ie H IICUXO0JIOTHYIECKHE 3adadH

CuryanmnonHsble 3a1a4u 1o Teme: «KoHGIUKTHBIE CHTYaluI»
Hean: 3akperuieHWe 3HAHWN CTYIEHTOB O CYIIHOCTH KOH(DIMKTA, Pa3BUTHE Yy HUX
HAaBBIKOB aHaM3a KOH(MIMKTHBIX CUTYyallMd pPAa3IMYHBIX TUIOB W (OPMUPOBAHUE YMEHHS
MPUHHUMATDE YIPABJICHYCCKHUEC PCUHICHUA B CJIIOKHBIX CUTyallUsIX COOUAJIbLHOIO B3aHMOI[eﬁCTBHﬂ.

3agaua 1

Brr HEAAaBHO HA3HAYCHBI MCHC/KCPOM IIO0 KaApaM. Brr CIIC IIOXO 3HACTE COTPYAHUKOB

(GUpPMBI, COTPYJHUKH €Ille HE 3HAIT Bac B JIMIO. Bl HMieTe Ha COBEIIaHHE K TeHEPAIbHOMY
mupekTopy. IIpoxonure MUMO KypUTEIbHOM KOMHATBI M 3aMEYacTe ABYX COTPYAHUKOB, KOTOPBIE
KypAT U O YeM-TO OXKUBJICHHO OecenyroT. Bo3Bpalasch ¢ coBelaHus, KOTOPOE UTHIOCH OJUH
yac, Bbl ONSTh BUJAWUTE TEX K€ COTPYJIHUKOB B Kypuike 3a Oecenoil. Bompoc. Kak Obl Bbl
MOCTYNIIN B JaHHOU cutyaruu? OOBsSCHUTE CBOE MOBEICHUE.

3agaua 2

Bbl HauanbHuk oTnmena. B oTmene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKH
BbINIOJIHEHUsT paboT. He xBartaer coTpyaHUKOB. Brle3kas B KOMaHAMPOBKY, Bbl CIIy4aliHO
BCTpEYaeTe CBOI MOJYUHEHHYI) — MOJIOAYIO KCHIIHMHY, KOTOpas y)Ke JBE HEJCTH HaXOIUTCS
Ha 6OJ'II>HI/I‘~IHOM. HO BbI HAaXOIHUTC €€ B IIOJIHOM 3I[paBI/II/I. OHa KOro-to C HeTepHeHI/IeM
BCTpEYaeT B a3pOMOPTY.



Bomnpoc. Kak Bl moctynute B 3ToM citydae? OObSICHUTE CBOE MTOBE/ICHHE.

3agauya 3

OpnnHa coTpyAaHMIIa BBICKA3bIBAE€T IPYrOM NPETEH3MM 110 NOBOJY MHOTOYMCICHHBIX M
4acTo MOBTOPSIONIMXCSA OMMOOK B pabore. Bropas coTpyaHuila MpUHUMAET BBICKAa3bIBa€MbIE
MPETEH3UH 3a OCKOpOIeHrne. Mexly HUMH BO3HUKAET KOH(IIMKT.

Bonpoc. B uem npuunna konduukra? Onpenenure KOHQIUKTHYIO CUTYalHIO.

3amaua 4

PykoBonuTens mnpuHsn Ha padoTy CHENUalnCTa, KOTOPBIA JOJDKeH paldoTaTth B
NOJUYMHEHUH y ero 3amecturens. IIpuemM Ha paboTy He ObUI COIJIacOBaH C 3aMECTHUTEINIEM.
Bcekope mposiBUiach HECHOCOOHOCTH MPHUHSTOrO PaOOTHUKA BBIMOJIHATH CBOM OOSI3aHHOCTH.
3aMecTHTeNb CIyKeOHON 3aMCKOM JTOKIaIbIBaET 00 ’TOM PyKOBOAUTEIIIO. ..

Bonpoc. Kak 6b1 Bel moctynwin Ha mecte pykoBoautens? Ilpourpaiite Bo3MO>KHbIE
BapHaHTHI.

3agaya 5

B oTBer Ha KpHUTHUKY CO CTOPOHBI MOJYMHEHHOTO, IMPO3BYYaBIIYIO Ha CIIy:KEOHOM
COBEIIAHUM, HaYaJIbHUK HadaJl NIPUAMPATHCS K HEMY IO MEJIO4YaM M YCHUJIWJI KOHTPOJIb 32 €ro
CITy’K€OHOM NesTeTbHOCTBIO.

Bonpoc. B uem npuunna konduukra? Onpenenure KOHQIUKTHYIO CUTYalHIO.

CuryaumnoHHble 3a1a4u 1o TeMe «VMexaHU3Mbl BOSHUKHOBEHHS KOH(IUKTOB)

Ilens: Pa3zBuTue y CTYJIEHTOB HAaBBIKOB aHAJINW3a KOH(IIMKTOB MEXIY CyOBeKTaMmu
COLIMAJIbHOIO B3aUMOJICHCTBUS HA OCHOBE NpuMeHeHus popmy (A, b u B) u noucka BapuaHToB
pasperieHns: KOHQIUKTHBIX CUTYaLHH.

Bapuants! penienust 3a1a4 o0CyKIar0TCs B y4eOHOH IrpyIine Ha CEMHMHAPCKOM 3aHSITHH.

3apgauva 1

Omnpenenure npupoay konduukTa (tun A, b, B) B cinenyromieii cutyauuu. PykoBoaurens
NpUHST Ha paboTy HEMOJTrOTOBJICHHOTO0 paOOTHHKA, HE COIJIAacOBaB 3TO C 3aMECTUTENEM, y
KOTOPOTO TOT B MOJYUHEHUHU. BCKOpe BBISCHSAETCS HECIOCOOHOCTh MPUHATOrO pabOTHHKA
BBITOJIHATH CBOIO paboTy. 3aMECTUTENb MPEJCTAaBIsAET PYKOBOAUTENIO JOKIAIHYIO 3allUCKy 00
3TOM. PyKoBOIuUTENb TYT %€ PBET JAHHYIO 3aIHCKY.

3agaya 2

Omnpenenure npupony konduukra (tun A, b, B) B cienyromeit cutyanuu.

[Ipn pacnpeneneHnn NpeMHUH HadajdbHUK HE BBIACINI €€ OJHOMY M3 IOJYMHEHHBIX.
OcHoBaHuii 11 AenpeMupoBanus He Obuto. Ha Bompoc moguyMHEHHOTO PYKOBOJUTENh HE CMOT
OOBSICHUTH NPUUUHBI, CKa3all TOJIBKO: «ITO s BaC yUy».

3agauya 3

Omnpenenure npupoay KoHpmukTa (tun A, b, B) B cneaytomeit curyanuu.

becenys ¢ mpeTeHIeHTOM Ha BaKaHTHYIO JOJKHOCTb, PYKOBOAMTEh JaeT oOeIlaHue B
JaJIbHENIIIEM MTOBBICUTD €r0 B JOJDKHOCTH.

BHOBb NpUHATHIA C BOOAYIIEBIEHHEM IMPHUCTyHmaeT K paboTe, MpOSBIAS BBICOKYIO
paboTOCTIOCOOHOCTH U TOOPOCOBECTHOCTh. PYKOBO/ICTBO MOCTOSIHHO YBEJIMYUBAET HArpy3Ky, He
npuOaBisisl 3apIulaTy M He MOoBbIIIAs B JOMKHOCTH. CIyCTss HEKOTOpoe Bpemsi pabOTHUK
HauMHAeT NPOSBIATH NPU3HAKU HEJOBOJIbCTBA... HazpeBaeT KOH(DIMKT.

3anava 4

Omnpenenure npupony koHpmukra (tun A, b, B) B cnenyromeit curyaunu. HavanbHuk
COOOIIaeT MOJAYNHEHHOMY, YTO B CIIEIYIOIIEM MECSIe OTIPAaBISET €ro Ha KypChl MOBBIIICHUS
kBamuukanuu. [ToqunHeHHbIN OTKa3bIBAaeTCA, CChIIAsICh HAa TO, YTO JIO TMEHCUH €My OCTaloCh
MoJITOpa roja.

3amaua 5

Onpenenure npupony koHpaukra (tunt A, b, B) B crnenyromeit cutyanun. PaboTHUK,
JOCTUTTIMN TIEHCUOHHOTO BO3pacTa, JKaJIyeTCsl HAadaJbHUKY, YTO MacTep BBDKUBAET €ro C



paboTel. MacTep KISHETCs, YTO HHM MajeWIiero MmoBoja AJisi ATOro He naer. PaboTHUK ke
MIPOJIOIKAET KAJIOBATHCS.

3amaua 6

Onpenenure npupoay koHdaukra (tun A, b, B) B ciaexyromeii cutyanun. HavanpHuk
ydacTka jJaeT 3ajaHue pabodeMmy. TOT OTKa3bpIBaeTCs, MOTHBHPYsS CBOM OTKa3 TeM, YTO 3Ta
pabota TpeOyeT OoJiee BBICOKOTO paspsnaa W J00aBisisi PU 9TOM, YTO €My YK€ MATh JIeT He
MOBBIIIAIOT PA3PSIAL.

3apaua 7

Onpenenure npupony kondmukra (tun A, b, B) B cnemyromeit curyanmuu. Ha
COBEIIAHUM OJIMH W3 TOJYMHEHHBIX, HE BBIJCP)KAB HAKUMA PYKOBOAMTEIS, B IMOJIYIIyTIMBOU
(dbopMe o0paThiI Ha ITOT HAXXUM BHHMaHUE. PyKOBOIUTENs HE HAIIENCs, YTO CKa3aTh, HO TMOCHE
3TOTO Ciyd4asi cTaj IeUCTBOBATh ellle Oosiee KECTKO, OCOOCHHO B OTHOIIEHUHU «IIIyTHUKAY.

CuTyanuoHHbIE 321244 110 TeMe KAHAJM3 MEKJIMYHOCTHBIX KOH(PJIMKTOB)

3agaua 1

[TpoBenuTe aHAIN3 MEXIMYHOCTHOTO B3aUMOJICUCTBUS U OLIEHUTE €ro KOHMIUKTHOCTD B
CHEAYIOLIEH CUTYALNH.

[TpennpuHumMarens oOpalaeTcst K HAJIOTOBOMY MHCHEKTopy: «Ha KkakoM OCHOBaHMU BbI
Hanoxunu 1rpad?». Hucnektop: «/laBaiite paszbepemcs». W, ucnons3yss JTOKYMEHTHI,
pa3bACHICT MpUUYUHY mTpada.

3agaua 2

[IpoBenuTe aHanu3 Ha HpeaMeT KOH(PIMKTHOCTH MEXKIMYHOCTHOIO B3aUMOJCHCTBHS B
CHEAYIOLIEH CUTYALNH.

PykoBonuTens copammBaeT y cBoero 3amecturens: «Kak Bbl Jymaere, 4TO HY>KHO
cIenaTh, YTOOBI HCKJIFOUUTE OTIO3/IaHus Ha PaboTy COTPYIHUKOB?». 3aMECTUTENh: «Y MEHS €CTh
HEKOTOPBIE COOOPAKEHUS 10 AITOMY TTOBOIYY.

3agaua 3

[IpoBeauTe TpaHCAKTHBIM aHAIM3 HA TPEIMET KOH(MIUKTHOCTH MEKINIHOCTHOTO
B3aUMOJICHCTBUS B CIAEAYIOIIECH CUTyalUH.

PykoBonuTens obpalaercs K CBOEMY 3aMECTUTEINIO CO CJIOBaMHU yIpeka: «Bbl He cMoriu
00ecCneunTh CBOEBPEMEHHOCTh BBHITIONHEHHs] TOCTABICHHOW 3aladn». 3amMecTutesb: «MeHs
OTBJIEKJIU CEMEWHbIE 0OCTOSATEIbCTBAY.

3anaua 4

[IpoBenuTe aHanu3 Ha HpeaMeT KOH(PIMKTHOCTH MEXKIMYHOCTHOIO B3aUMOJCHCTBHS B
CHEAYIOLIEH CUTYALNH.

HavanpHuK oOTHenma B KoOHIE pabodero AHS oOpamiaeTcss B COTPYAHHKY C TPOCHOOH
OCTaThCsl TOCNEe pPabOTHI AN COCTaBIEHHUS CpOYHOro otueTa. COTPYIHUK OTKa3bIBaeTCH,
CChLJIasICh Ha YCTAJIOCTh U Ha TO, YTO pabouuii IeHb yKe 3aKOHUMIICS.

Curyanuonnblie 3a1a4u 1o teMe «TpaHcakTHBIN aHAJIM3 KOHQJIMKTOBY»

I]ens: pa3BuTHE Yy CTYACHTOB HAaBBIKOB OIIEHKH KOH(DIUKTHOCTH MEXAYy CyObEKTaMU
COLIMAJIBHOTO B3aMMOJIEUCTBHUS Ha OCHOBE TPAHCAKTHOTO aHANM3a, a TAKKe MOMCKAa BapUaHTOB
paspeleHust Takux KOH(IUKTOB.

Curyanuu, onucaHHbIE B 3a/ladyaX HY>KHO OLICHHTh Ha OCHOBE TPAHCAKTHOI'O aHallM3a.
Pemenune 3amau o6cyxmaaercst B yueOHOM rpyre.

3agaua 1

[TpoBenuTe aHAIN3 MEXIUYHOCTHOTO B3aUMOJICUCTBUS U OLIEHUTE €ro KOHMIUKTHOCTD B
CHEAYIOLIEH CUTYALNH.

[IpennpunumMarens oOpalaeTcst K HAJIOTOBOMY MHCHEKTopy: «Ha KakoM OCHOBAaHMU BbI
Hanoxunu 1rpad?». Hucnektop: «/laBaiite paszbepemcs». W, ucnons3ys JTOKYMEHTHI,
pa3bACHICT MpUUYUHY mTpada.

3agaua 2



[IpoBenuTe aHanmu3 Ha MpeaMeT KOHGIMKTHOCTH MEXKIUYHOCTHOTO B3aMMOJCHCTBHUS B
CHEAYIOIIEH CUTYAINH.

PykoBonurens chnpammuBaer y cBoero 3amectutens: «Kak Bbl aymaere, 4To HY>KHO
cAenaTh, 4TOOBI UCKIIIOUYUTD OTO3/IaHUs Ha pabOTy COTPYIHUKOB?». 3aMeCTUTENh: «Y MEHS €CTh
HEKOTOPBIE COOOPAXKEHUS TI0 AITOMY TTOBOIYY.

3amaya 3

[IpoBenuTe TpaHCAKTHBIM aHANW3 HA MPEAMET KOH(MDIUKTHOCTH MEXKIMYHOCTHOTO
B3aUMOJICVCTBUS B CIEAYIOIIEH CUTyallUN.

PykoBoauTens oOpamaeTcst K CBOEMY 3aMECTUTENIO CO CIIOBaMH yrpeka: «Bbl He cMoriu
00€eCIeunTh CBOCBPEMEHHOCTh BBHITIOJIHCHHSI TTOCTABICHHOW 3a1adm». 3aMecTHTeNb: «MeHs
OTBIIEKII CEMEHHBIE 0OCTOSTEIBCTBAY.

3anaua 4

[IpoBenuTe aHanmu3 Ha MpeaMeT KOHGIMKTHOCTH MEXKIUYHOCTHOTO B3aMMOJCHCTBHUS B
CHEAYIOIIEH CUTYaINH.

HavaneHuk oraena B KoHIle pabodero OHs oOpamiaercs B COTPYAHHKY C MPOChOOit
OCTaThCsl TIOCNIe pabOTHl JUIsl COCTABJICHHS CpoyHOTO oTdera. COTPYAHHK OTKa3bIBACTCH,
CCBIJIASICh HA YCTAJIOCTh U Ha TO, YTO pabouuii JeHb yKe 3aKOHUUIICS.

CuryanuonHble 3a1a4u o Teme «Ilexaroruyeckne KOHQPIUKTHI»

Curyanus:

Yuenuk (6-7 xiacc) rpy0o Hapymaer muctumiuHy. [Ipu Gecemax ¢ HUM KJIacCHOTO
PYKOBOAMTEISA, aAMUHUCTPAIIUN TIKOJIBI TUTAYeT, KISHETCS, YTO BOPEIb HUYETO MOJA00HOTO HE
OyZeT, HO BBIXOAWT 3a JBEPh KJlacca M CHOBa JIOMYCKAaeT Cephe3Hble HapylieHus. Takoe
MOBEJICHUE TMPOJODKACTCSI B TEUEHHE JOBOJBHO TPOJOKUTEIHPHOTO BpEMEHH... PereHue
CUTYAaIIMH MPOBEJEM MOITAIHO.

Oman 1. Onpeoenenue «y3106» KOHharukma

Ornupasce Ha «[Ipoduiib TUIHOCTH, MOKHO THIIOTETHYECKH TPEIIOI0KUTh, YTO OJHOMN
W3 OCHOBHBIX NPHYUH KOH(DIWKTAa B JAHHOM CIIly4ae SBJISETCS HEIOCTAaTOYHOE pa3BUTHE
BOJIEBOTO CAMOKOHTPOJISI IIKOJIbHUKA.

Oman 2. Ycnoenasa ncuxo0uazHoCmuKa 1W4HOCMHBIX 0CO0eHHOCm el KaK RPUYUH
KoHugharuxma

N3 «IIpouenypHoil 4acT NpOrpamMMBl...» BO3BMEM OINPOCHUK JII W3YUYECHHUSI BOJIEBOIO
camokoHTpos (BCK).

[Tocne o3HakOMJIEHHS C CaMOl METOJMKOM, WMHCTpyKLUHMEH M crocobamu oOpadoTKu
JAHHBIX, — IPOBOJUM H3yUYEHUE COCTOSIHHE BOJEBOTO CAMOKOHTPOJIS Ha YCIOBHOM OOBEKTE
(camom cebe, ToBapHIIE U T.1.).

Oman 3. Humepnpemayua IMnupuiecKux OAHHbIX

HakianpiBaeM mosydeHHbIE ChIpbIe OallIbl HA CTAaHAAPTU3UPOBAHHBIC IIKAIBI OMPOCHUKA
BCK u Toukoif B cooTBeTcTByOIIeH rpade ormeuaem Ha Omanke «lIpoduias TUYHOCTH...»
COCTOSIHHE BOJICBOTO CAMOKOHTPOJISI U COOTBETCTBEHHO JIeJIaéM BBIBOJ 00 YPOBHE €ro Pa3BUTHUSA
(BBICOKHMH, CpeIHMIA, HEAOCTATOUHBIN).

Iman 4. Koppekuusa nuynocmuplx XapaKkmepucmuk

B cnyuae HemoCTaTO4HOTO Pa3BUTHS BOJIEBOTO CAMOKOHTPOJIS IIKOJIBHUKA HEOOXOAUMO
MPUMEHUTh KOMIUIEKC MPHUEMOB BOCIUTAHUS W CAMOBOCIHTAHHS BOJH, HO C COOIIOJCHUEM
OTNpEICTICHHBIX YCIOBUU.

Onupasich Ha BbIIICONMCAHHBIN CNIOCO0, pelINTe HECKOJIbKO CUTYAIIUH.

Curyauus 1.

B mpomiom roay okonums mkoiny Bukrop B. B arrecrate cpemnmii 6amn 4,5. Ilo
TYMaHUTapHBIM NpeaMeTaM y Hero «5». Bee roasl Bukrop ycuneHHo pabotan Haj coOoi, Obul
UCTIOJIHUTENBHBIM. M3 BceX BBIMYCKHUKOB OH caMblii spyaupoBaHHb. Jlo 8 kmacca ObLT
MpEeAMETOM HacMeIeK, N3/1eBaTeNbeTB. Pebsara (3HaunTenpbHO cinabee ero mo y4yede) AUKTOBATH



€My CBOIO BOJIIO, B CJIydae HEMOJAUYMHEHHUs M30MBaIH. BUKTOp CTOHKO mepeHOCHII OCKOpOIIeHUs,
HUKOTa He xanmoBaycs. [louemy pebsTa He IPUHSIIN €r0?

B cembe Bukrop — mo3nnuil pebeHok. Pogutenu ¢ BbiciinM 0Opa3oBaHUEM. YXKe B
MEPBOM KJIACCE OH PE3KO OTIMYAJICS OT pedAT B3pOCIOCThIO cykaeHui. Ero rimybokue mbiciuy,
aHaJM3 He Bcerja OblIH AcHbI pedsTam. OH nmogHuMal npo0iaeMbl, KOTOPbIE peliaid B3pOCIbIe.

HenpustHas BHEMIHOCTh: HEYKJIIOKHUM, CIO0XEH HENpONOpPIHOHAIbHO, IOJIHOBAT.
Crpagan XpOHMYECKHMM HAaCMOPKOM, IO3TOMY HOC Bcerja OblT KpacHbIM. PeOsita He XoTenu
CUJIETh C HUM 32 OJTHOM MapTOH.

VYuurens Bce 3HAJIM, NBITAINCH OeceloBaTh C YYaAIIMMUCS, HO pE3YyJbTaTOB HeE
JOCTUTATH. ..

Curyanus 2.

VYyactauku: 1) yuenuna 7 kiacca Jlroga, oueHb pa3BuTasi, Xopouias oOlecTBEHHHIIA, 2)
yueHHuk 7 kiacca Cepexxa, ClIOCOOHBIM, HO YPOKH HE yUUT, HEOPraHM30BAaHHBIN, HO XOPOIIHi
TOBapPHIL.

Kak-to Ha nepemene Jlrona oueHp MeTKo noameTmiia, uto Cepexa O4eHb IOXO0XK JINLIOM
Ha JPEBHEr0 ueioBeKa, M300pakeHHOro B y4yeOHMKe 7 Kjacca MO HCTOPUU. DTO MOAXBATHII
knacc. Y Jlroas! u Cepexu Hadyalnuch CCOpPHI.

Ha ypoxe Hemernkoro si3bika, oTBeyas, Jlroga gomycruna omnomHocts. Kitace 3acmestcs.
Cepexa 3axoxoTan rpomue BcexX. Jltoaa B3siaa yueOHUK UCTOPUH, OBICTPO OTKpBLJIA CTPAHHILY C
IpeBHUM uenmoBekoM, mokazana Cepexe. Tor mobarposen u B agpec Jlronbr ckazam: «TBapby.
JIrona moponuia K HEMy M yapuiia o LiekKe. ..

Curyanus 3.

Ypok ¢u3KyneTypsl B 8-M Kjacce. YUMTelb BIEpBble Ha ypoke. Bce BBIMOTHAIOT
yOpaXHEHUs], OAUH cuauT. [IpenogaBaTens BbI3bIBACT €0, OH HE BCTACT, HE pearupyer. Y YuTeib
CIPAlIMBAET €ro, MOYeMy OH CHUAMT. YUeHUK oTBeTWI: «Humouemy». Yuurenb He OTCTaerT.
Y4eHuK MoChUIaET €ro. ..

Curyauus 4.

Vyenuk 10 knacca 3aHUMancs € OOJBIIMM HEXEJIaHWEM Ha YpOKaxX HWCTOPUU U
OO0IIIeCTBOBE/ICHNS. Y UUTENIbHUIIA HE CMOTIJIa HAalTH KOHTaKTa ¢ yUYEHHKOM, 4acTo rpy0o nenana
€My 3aMeYaHMsl [0 MOBOJY €ro OTHOIIEHHS K 3aHATUSM. YUEHUK B OTBET Ha 3TO HaMEpPEHHO
Hapyman AucuuIInHy. OHaX /bl OH Tak Beld ce0s Ha YpOoKe, YTO YUUTENbHHIIA TOMPOCHIIa ero
BBIITH U3 Kj1acca. YUEHUK OTKA3aJICs BBIMOIHUTD IPOCHOY yuuTeIbHUIBL. Torna oHa noaomnuia K
ero CToily, B3sja nopTdenb U BEIOpOCcHa B KOPHJIOP. YUEHHK IMOJIOMIEIN K CTONY YUYUTEeIbHHIIBI,
B3sU1 €€ CYMKY U OpocHiI BAOJb KJacca. ..

Curyauus S.

8-11 kJjacc, ypoK XMMHUU; MOJIO/Iasi YUUTEIbHUIIA; TPYAHbINH yuyeHUK C. 1eMOHCTPaTUBHO
HE ciyniaeT oObsICHEHUE, MEIIAeT €. YUUTelbHUIIA JIeNIaeT OHO 3aMeuaHue, Apyroe — y4eHHUK
He pearupyeT. HakoHern, mocnegHee, pe3koe 1mo ¢opMe. YUEHHK TMOJHUMACTCS U BBIXOIUT W3
KJjacca. YuuTenbHUIa 6eper ero noprdenb U NPUHOCUT B YUUTENIBCKYIO, 1a0bl YHYEHUK MPUILIET
3a HUM caM. [IpoxonuT neHb, BTOpoil, TpeTuil. Y4UeHHK Ha ypokax, HO 0e3 moptdens, K ypokam
He TroToB. «CX01H, BO3BMHU!» — «A s €ro TyJna He HOCWI». YUHMTEIbHUIA TOXE He Oeper
noptdenb, He OTHAET €ro yYeHUKY, JKJIET, KOTJa OH caM MPHUJET, BO3bMET €ro W HW3BHUHUTCA
nepes Hell. YUeHUK cuuTaeT cedst OCKOPOJICHHBIM PE3KUM 3aMeyaHueM yuuTtess. Beixon. ..

Cutyanus 6.

Ypok marematuku B 8-Mm kiacce. Oiser b., oTHOcAmMICA K KaTeropuu «TPYIHBIX»
MOJIPOCTKOB, MBITAETCS BCEMU CPEJICTBAMHU COPBATh YPOK. YUMTEIbHHUIIA HE B COCTOSIHUM CaMa
BBIMTH W3 TOJIOKEHHsI M pellaeT MpU3BaTh Ha MOMOINb JUpeKTopa Ikonbl. Ha TpeGoBanue.
HupexTopa Oner Hario 3a sIBISIET, YTO HE KeJTaeT MOKUHYTH Kiacc. He Tepsisi camoobnaganmus,
TUPEKTOP MPHKa3aJl yUYUTEIbHHUIIE MEPEBECTH YYaIIMXCsl B CBOOOAHBIN KaOMHET U MPOJOIKUTH
ypok. Oner ocTaycs B Kjiacce OJHH. ..

Curyauus 7.



YunutenbHUIA BBI3BIBAET K JIOCKE YYCHHKA — OTJIIMYHHKA JJIS TOTO, YTOOBI OH 3aIucal
pereHne JoMalmHed 3amavd. PermeHwe OBUTIO HAMMCAaHO, HO JIOMYIICHBI OITHOKK WITH
HETOYHOCTH B pemieHuu. [locne pazbopa 3a7aun yYUTENbHHIIA CTABUT STOMY YUYEHHUKY OIICHKY
«3». BpicTaBuna OIEHKY B JKypHal U B JHEBHUK. Uepe3 HECKOJIBKO CEKYH]| YYEHHUK B
BO30Y>KJICHHOM COCTOSSHUM OpocaeT [HEBHHMK Ha CTON y4HTenbHHIE. [lpu 3TOM KpUYHT:
«CoTtpure, 3a4eM TMOCTAaBWIH, 3a YTO?» YUHTEIbHUIIE MPHUILIOCH YCIOKauBaTh ydeHHKa. OO0
ATOM Cilydae y3Haju YUYUTENs U ydalluecs JPYTuX KJIacCOB. YUMTENbHUIIA paccKa3aia MHE Kak
IUpekTopy o0 3ToM ciydae... Cocrtosnack Oecena. ..

CuryanuoHHble 32124 10 TeMe « TpyaoBbie KOHPIMKTHD)

Curyauus 1.

Bamr momunHEeHHBIHN, 3peblii U TaTaHTIUBBIN CIENHUATNCT TBOPUYECKOTO TUMA, 00IagaeT
CTaTyCOM W JIMYHOCTHBIMH JOCTHIKCHHSIMU, TTOJIB3YETCSI OOJIBIION MOMYJISIPHOCTBIO Y JCIIOBBIX
MapTHEPOB, pPelaeT JII0ObIe MPOOIEMbI U BETUKOJICITHO B3aUMOJICHCTBYET B KOJUIEKTHBE. BMmecTe
C TeM y Bac HE CJIOXWIKCh OTHOIIEHUS C 3TUM pabOTHUKOM. OH HE BOCHPHHHMMAET Bac Kak
PYKOBOJIUTES, BeJIeT ce0sl JOCTATOYHO CaMOYBEPEHHO U aMOHUIIMO3HO.

B ero pabote BBl HaNUIM HEKOTOPHIC HEJOUETHI M PEIIMIA BHICKA3aTh €My KPUTHUYECCKHE
3aMeyYaHMsl, OJIHAKO Balll MPEIbIAYIINI ONBIT CBUJAETEIBCTBYET O €r0 HEraTUBHOM peaklMM Ha
KPUTHKY: OH CTAHOBUTCS pa3ipaXKUTEIbHBIM U HacTOpOokeHHBIM. Kak cebst Bectn?

Curyanus 2.

Bcenen 3a kpaTkuM BBITOBOPOM BbI CKa3aidu pPaOOTHUKY HECKOJIBKO MPUSATHBIX CJIOB.
Habmonast 3a mapTHepoM, BBl 3aMETHJIM, YTO €ro JIMIIO, TIOHAYally HECKOJbKO HAMpsHKEHHOE,
obicTpo moBeceneno. K ToMy e OH Hayayl Becelo WIyTUTh M OanarypuTh, pacckasai napy
CBEXMX aHEKJOTOB M UCTOPHUIO, KOTOpasi MPOU30ILJIa CETO/IHS y HETO B JIOME.

B koHI1e pasroBopa BbI OHSUIN, YTO KPUTHKA, C KOTOPOW Bbl HAYAJIU Pa3roBOp, HE TOJIBKO
He OblJIa BOCIPUHSATA, HO U KakK Obl 3a0bITa. BeposTHO, OH yCIHbImaN TOJbKO MPUATHYIO 4acTb
pasrosopa. Yrto BbI npeanpumere?

Curyanus 3.

Bcesikuii pas, Korja Bbl BEIETE CEPbE3HBIM PA3roBOpP C OJHOM M3 BalllUX MOJIYMHEHHBIX,
KpUTHKyeTe ee paboTy M CHpalifBaeTe, MOYeMy OHa TaK MOCTYIMaeT, OHa OT/eJbIBaeTCs
MoylyaHueM. Bam 3To HempusiTHO, Bbl HE 3HAeTe TOJKOM, C YEM CBS3aHO €€ MOJYaHue,
BOCIIPUHUMAET OHAa KPUTHUKY WM HET, Bbl PACCTPAMBAECTECh U 3IUTECh. UTO K€ MOKHO
MPENNPUHSTH, YTOOBI U3MEHUTH CUTYAIUI0?

Curyanus 4.

Bbl kpuTHKyeTe OAHY CBOIO CIy’Kallyl0, OHa pearupyeT O4YeHb SMOLMOHAIBHO. Bam
MIPUXOJIUTCS KKIBIA pa3 CBEPTHIBATh Oecely U He JOBOAMUTH Pa3roBOp 0 KOoHIA. Bot u ceifvac,
MOCJIE BAIlIUX 3aMEUaHU — OHa paciuiakanachk. Kak moBecTd 10 Hee CBOU COOOpakKeHUs?

Curyanus 5.

Y Bac B mOApa3leNeHUM €CTb HECKOJbKO IOJAYMHEHHBIX, KOTOPbIE COBEPIIAIOT
HEMOTUBUPOBAHHBIE JIEUCTBUs. Bl BUIUTE UX MOCTOSTHHO BMECTE, MPU ATOM BaM Ka)KeTCsl, YTO
BbI 3HaeTe, KTO Y HUX HedopMaibHbIN Juaep. BaM HyKHO 3aCTaBUTh UX XOPOLIO paboTaTh, a HE
yCcTpauBaTh «TYCOBKW» TpsSMO Ha paboueM MecTe. Bbl He 3HaeTe, Kakoil HMHTEpeC uX
oObenuHseT. YTO BBI MpEAPUMETE I N3MEHEHUS CUTYaIluu U YITydIlIeHus padoThI?

Curyanus 6.

Bbl npuHanum Ha paboTy MOJOIOTO CHOCOOHOTO IOPUCTA (TOJIBKO YTO OKOHYMBILETO
WHCTUTYT BHEIIHEOKOHOMHUYECKHUX CBSI3€H, DKOHOMHUKHM U TIpaBa), KOTOPBIH MPEBOCXOIHO
cnpasisieTcs: ¢ pabotoid. OH TPOBEN YK€ HECKOJIBKO KOHCYJIbTAIlMH, W KIUEHTHI UM OYCHD
JIOBOJIbHBIL. BMecTe ¢ TeM OH pe30K M 3aHOCUYMB B OOIIEHUH C IPYTMMHU pabOTHUKAMH, OCOOCHHO
¢ 00CITy>)KMBAIOIINM MEPCOHANIOM. BbI KaXkKIpli IEHb MOTy4YaeTe TaKOTO poja CUTHAJIBI, & CETOIHS
MOCTYNWJIO MHUCHMEHHOE 3asiBICHHE OT Balllero CEKpeTaps Mo MOoBOAy ero rpyboctu. Kakue
3aMeyaHus U KakuM o0pa3oM HEOOXOAMMO C/elaTh MOJOJOMY CIELUHATIUCTY, YTOObI U3MEHUTD
€ro CTUJIb OOIICHUS B KOJUIEKTHUBE?

Curyanus 7.



Bo BpeMmst nenoBoil BCTpeun ¢ BaMM Balll COTPYJHUK M3 OTJEJa PEKJIAMbl «BBIIIEN U3
ce0s», HE MMPUHUMAs BalllUX 3aMEYaHUM IO MOBOAY OUYEPEITHOTO PEKIAMHOTO MpoeKkTa. Bbl He
MO’KeTe TI03BOJIUTH TIOJYMHEHHOMY TaK ce0sl BECTH, Belb OH MOAPHIBACT Balll aBTOPUTET. UTO BBI
npeanpumere?

Curyanus 8.

Bam 3amectutens O4eHb OMBITHBINA CHEIUANIKMCT, OH JIEHCTBUTEIHLHO 3HAET paboTy Kak
«CBOM MSATh NaNbIEB», MPAKTUYECKH OH HE3aMEHHMM, KOTJa OH PS/IOM, BBl YBEPEHBbI, YTO BCE
Oymer xopomo. OmHako BB 3HaeTe, YTO OH OECUYBCTBCHHBIH UYEIOBEK W HHUKAKHE
«UeJOBEUYECKUe» MpoOIeMbl ero He MHTepecyoT. OT 3TOro B KOJUICKTHBE B TOCTEIHEE BpeMs
CTaJIO TPEBOXKHO, HEKOTOPHIE KOJUIETH COOMPAIOTCS MOJATh 3asBJICHUS 00 yXOJe, TaK KaK OH MX
obuzen. Bel meiTanuck B HehopmansHOM Oecene ¢ HUM 0OCYAHUTH 3TO, HO OH Jjake He MTOHUMAET,
0 4eM BBl TOBOPHUTE, €T0 MHTEPECYET TOJBKO TJIaH M mpuObuTb. Kak HY>XHO BO3/I€HCTBOBATh HA
CBOETO 3aMECTHUTEINS, YTOObl M3MEHHTh €ro CTUIb B3aUMOJCUCTBHUS C mepcoHanoM? YUTo BeI
npeanpumere?

CuryanuonHsle 3a1a4u 110 TeMe « KOH(INKTBI B OpraHu3anum»

Heas 3axanus. Pa3Butue y cTyIeHTOB HaBBIKOB aHaJIM3a KOH(DIMKTOB B OpraHU3aluN U
(dbopMupoBaHHE YMEHUN TPUHUMATh yIPABICHUECKHE PEIICHUSI B HECTAHIAPTHBIX CUTYAIIHAX.

Curyanus 1.

Bbl HavaneHuK otraena. Ilomyuwnm 3amaHue m enere B KOMaHIUMPOBKY. B aspomopty
CIIy4aliHO BCTPEUYAETE CBOIO MOJAUYMHEHHYIO — MOJIOAYIO COTPYIHHILY, KOTOpas yXKe JABE HENEIU
He pabotaer. Bam cka3anu, uto oHa OosieeT. A Bbl BUAMTE €€ HE TOJBKO B MOJHOM 3JIpaBUH, HO
OTAOXHYBIIEH W Jake, KaKk BaM I0KAa3aloch, Moxopoiuesiied. OHa KOro-to ¢ OONBIIMM He-
TEpIIEHUEM BCTpPEYaeT B a’3pomnopTy. Bo BBepeHHOM BaMm OTxAeNEe IMOJHBIM 3aBaJl, HE XBaTaeT
COTPY/ZHUKOB, CPBIBAIOTCS CPOKU BBIOJIHEHUS paboT. UTo BBl ckaxere cBoei coTpynuune? C
4Yero HauHeTe pa3roBop? Uem MOKEH 3aBEPIIUTHCS 3TOT HHIUAEHT?

Curyanus 2.

Bbl onbITHBIN, AaBHO paOoTaromuid, aBTOPUTETHBIM HadaJlbHUK OTAeNa. B KaHyH
Ipa3HUKa Bl OT CBOETO OTJEJa MPEACTAaBIIN (DaMUIIMU HECKOJIBKHX JIYUIIMX COTPYIHUKOB JJIs
noouipenusi. Cpeau Tex, KOMY JOJKHBI OBbITh BpYyUEHBI I'paMoTa U JIeHekHas npemusi, Cuiopos,
KOTOPOTO BbI JINYHO NPEAYNPEIUIN 0 HEOOXOIUMOCTH SIBUThCS Ha TOPKECTBEHHOE coOpaHue,
rae eMy OyIayT BpyueHbl rpamorta u npemus. CHIOpOB BMECTE CO CBOEH ceMbel SBHJICSA Ha
TOP>KECTBEHHOE COOpaHHe, HO TPaMOTY M MPEMHUIO, TI0 HEM3BECTHBIM JIJIsl BaC MPUYMHAM, EMY HE
Bpyumiu. Ha crnegyromuii eHp, HE yCreB pa3o0paTbcs B MPUUMHE HEAOPa3yMEHHUsI, Bbl CITydail-
HO cTankuBaeTech ¢ CUIOPOBBIM B KOPUAODE.

KakoBbl BO3MOXKHBIE BapHaHThl pa3BUTHs BO3HUKIIEH curyanuu? Kak Obl Bbl MoBeIn
ce0si B KaKJJOM U3 HUX?

I[Ipumevanue. Kaxxaas U3 npeasiaraeMbIX CUTyallluid MOKET UMETh HECKOJIbKO BapHAHTOB
pazButusa. Hampumep, B curyanuu | — coTpyaHuna, KOTopas BCTpPETHIAach BaM, MOIJa
HaXOJUThbCSl Ha OOJBPHUYHOM IO yXOAy 3a peOeHKOM, a B a’poNopTy BCTpedaja ueloBeKa,
KOTOPBII JOKeH OBbUT MpUBE3TH el euIMTHOE JIeKapcTBO. B cutyanuu 2 — HenopasyMeHue
MOTJIO BO3HUKHYTh M3-3a OIIMOKU MAIIMHUCTKH, KOTOpasl eyaTaia MpuKa3 o MOOLIPEHUH.

Curyanus 3.

PabGoune ogHOrO W3 1EXOB MPEANPHUSATHS HEOJHOKPATHO 3asBsULIA O  He-
YZIOBJIETBOPUTEIBHBIX YCIOBUAX TPYAd, BBICKA3bIBAJIM OINACEHUS 3a CBOE 3/I0pPOBbE (B LIEXY HE
YAENSI0Ch JOHKHOIO BHUMaHUS olecrnedeHuto OezomacHocTu Tpyaa). Mm yxke Oonee Tpex
MECSIIeB HE BBIIUIAYMBAIM 3apaboTHyr0 miary. [IBa QHS Hazajg ¢ OJHMM U3 pabodyMx Ha
MIPOM3BOJICTBE MPOU3OIIET HECYACTHBIN ciyyail. DTO MEPEernoIHUIO Yally TepHeHHsl paboduX.
OHM 0TKa3aIUCh OT pabOThI M MPUTITIACKIIN Ha COOpaHUE PYKOBOJCTBO MPEAIPUSATHSL. .

Kak ObI BbI OBesn ce0s B 3TOM CUTYallU B KAYECTBE PYKOBOJIUTEIS MPEATIPUSATHS?



Ilenarornyeckuii CHTYallMOHHBIN TECT Ha OIpeesIeHHe CTPATeruu paspelieHus
KOH()VIMKTHBIX CUTYalMil yYHTeJIeM

B ykazaHHBIX HUKE CUTyallMsX Ha30BHUTE: a) HauboJee mpuemiemoe Ais Bac pemenue;
0) camoe 3¢ dexTuBHOE, Ha Bam B3risia, pemenue. /g kaxaoid cuTyaluy MPUBOAUTCS CIIUCOK
BAapHAHTOB PEIIEHUHN, U3 KOTOPBIX BBIOMpAETCs pelleHue, yA0BIeTBOPSIOLlee MyHKTaM a) U 0).
3anumuTe HOMEp CUTyallud U HoMepa JIBYX BbIOpaHHBIX Bamu pemenwuii (mepBoe, oTBevaromiee
MyHKTY a), BTopoe — MyHKTY 0)). Hanpumep, ecnu B cutyanuu 1 Haubosee nmprueMiaeMbIM IS
Bac sBnsercs pemenue 4, a Haubosee 3PQPeKTHUBHBIM — 3, TO CIEAYeT 3amHucaTh TaKUM
obpazomMm: 1. a) 4; 6) 3.

Cumyayusn 1. Ilpo3BeHen 3BOHOK. YUuTeNlb BXOIUT B kiacc. Llaput mym u BceoOiee
oxxupyieHne. Ha nmenarora BHuManus He oOpamiaroT. Kak HauaTe ypok?

BapuaHnTs! peleHnii:

1. TloBbIcHB rosioc, MONPUBETCTBOBATH KJlacc, MPU3BATh K THILIMHE U MOPSAKY.

2. Monua cToATh Nepe]] KIaccoM, J0XKHUAAsACh TUILINHBI.

3. UYem-nubo yIMBUTH KJIacC U TEM CaMbIM IpHBIIEYb K ceOe BHUMaHUE (HayaTh NETh,
JEKIaMHpOBaTh CTUXH, [T0’KAaTh PYKy YUYEHUKaM Kjlacca U T.J.).

4. Tloctydath XypHajaoM (pyduKoH, yKa3KoW, KHHUTOM W T.I.) MO CTOJIy, IpHU3BIBAs K
MOPAIKY.

5. He BxonuTh B KJ1acc, OTKPHITh IBEPh U JI0KUIATHCS] TUILIUHBI.

6. HauaTh ypok ¢ paccka3a yBiIeKaTe€IbHONW UCTOPHH.

7. HayaTe ypOK ¢ TMCBMEHHOTO OIpPOCa.

8. Tlompocuth Bcex BcTaTh M CKazaTh, YTO Kiacc OyJeT CTOATh IO TeX MOp, MOKa He
YCTaHOBUTCS THILIMHA U MOPSIOK.

9. Momnua HayaTh 3alUCHIBAaTh Ha JIOCKE JHOO Ha3BaHHE U KaKUe-TO JaHHBIE MO HOBOM
TeMe, IN00 HeMPUBBIYHOE N0 (hopMe 3a/laHue AJIs yJalIuxcsl.

Cumyayusn 2. VI3BECTHBII yYMTENIO0 YYEHMK HAUYMHAET CKPUIETh MApTOH (CTyJIOM),
CTy4aTbh, U3/1aBaTh Kakue-JI10O0 3BYKU U T.II. YUHUTENb JeNIaeT €My YCTHOE 3aMeuyaHue. YUEHUK
BO3MYILIAETCS, YTO OH TYT HE MPU YEM U Y€pe3 HEKOTOPOE BPEMS MPOJIOJIKAET B TOM K€ JyXE€.
Kaxk noctynuts yuurenro?

BapuaHnTs! pelieHnii:

BeIrHaTh U3 KIitacca.

Hanucars 3ameuaHue B JHEBHUMK WIN JOKYMEHT, €0 3aMEHSIOIINMI.

BeI3BaTh K OCKE.

B3sTh NHEBHUK, HO 3aME€YaHUE HE 3aIMChIBATh, IPEAYNIPEANB YUCHHKA.

JlaTh y4eHMKY WHAMBHUAyaIbHOE 33J]aHUE HA KapTOUKe.

[TocMesThbCcs HAJ AAHHBIM YYEHHUKOM, YTO OH HE HAIIe]d MHOTO croco0a NpuBJeYb K
ceOe BHUMaHHUE.

7. He oOpamatb BHUMaHUS Ha U3/1aBacMble 3BYKH.

8. IlompocuTh NaHHOTO YYEHHKA BBIMOJHUTH Kakoe-1u00 mopyueHue (IpUHECTH Med,
HaMOYUTh TPSAIKY, CTEPETH C JOCKH U T.I1.).

Cumyayus 3 aHaTOTUYHA CUTYallMH 2, HO HEU3BECTHO, KTO SIBJIIETCS HCTOYHUKOM ITyMa,
BO3MO>KHO, 1 HECKOJIBKO YUEHUKOB.

BapuaHTb! penieHnii:

1. IIpexpaTuTh ypoK U 10>KUJATHCS THILUHBI.

2. llonbITaThCA BBISICHUTD, KTO MEIIAET BECTH YPOK.

3. BeriiTu 13 Kiacca.
4
5
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. B3sTh IHEBHMKH y BCEro Kjacca U 3arnucaTh 3aMe4YaHMsl.
. IIpeioxxuTh Kiaccy BBIMOJHHUTH KaKOe-IMOO TPYAHOE WM HHTEPECHOE Ui HUX
3aJjaHue.
6. JlaTh KJIacCy caMOCTOSITENIbHYIO KOHTPOJIbHYIO padoTy.
7. He obpamath BHUMaHMS Ha U3JaBa€Mble 3BYKH U MIPOJOJIKATh paboTy.



8. IlompocuTe NpEeKpaTUTh AaKKOMIAHUPOBaTh 3BYKaMH paccKa3d YuyuTensd, T.K.
HEBO3MOXKHO OOBSICHITH CIIOKHBIM yueOHBINH MaTepual.

Cumyayusn 4. Yuutenb MoJIydaeT OT yUYCHHUKA 3alUCKy C MPU3HAHUEM B JTI0OBU. Peakius
yauTens?

BapuaHnTs! peleHnii:

1. PazopBath ee u OoJbIIIe K 3TOMY HE BO3BpAIIaThCS.

2. OcTaBUTh Y4YEHMKA IIOCIIE YPOKa M €My €lle paHo AyMmaTb O JII0OBH, TeM Ooiee K
CTapIIEMy IO BO3PACTY U MOJIOKEHUIO YUHUTEIIO.

3. BcTpeTuthesi BHE HIKOJIBI M 0OBSICHUTD HEBO3MOXKHOCTD MTOIOOHBIX OTHOIICHUH.

4. BpI3BaTh poauTeNel YUYEHUKA U TIOTOBOPUTH C HHUMH.

5. IlocoBeToBaTh yUEHUKY IIEPEUTHU B JPYTYIO IIKOJLY.

6. [IpourHOpUpPOBATH 3aIIUCKY.

7. B nuuHOil Oecele cKazaTh YYEHHKY O CaMOM XOpOIIEM OTHOIICHHH K HEMy,
MIPEMJIOKUTh MHTEPECHOE COBMECTHOE JIENIO0, OTHOCAINEeCs K NPEIMETy WIH BHEKIACCHOMY
MEPOIPHUATHIO.

8. OtmenarbCst NIy TKOM.

9. B nuuHOl Oecene 3asBUTHh YECTHO OO0 yBaK€HMM M OJaroJapHOCTH K HEMy U 00
OTCYTCTBHMHU MOJOOHBIX YYBCTB K YUCHHKY.

Cumyayus 5. YUEHUK YCIIEIIHO OTBETHJI Y JOCKH, MOJYYHJI BBICLIYIO OLIEHKY, HO 3aTEM
YUMUTEIb 3aMETHII y Hero mmapraiky. Kak noctynuts yunrento?

BapuaHnTs! peleHnii:
3a0pathb mImaprajiky U UCIpPaBUTh OLICHKY.

Crenatp BUJ, UTO HE 3aMETWJI LIITIAPTAJIKH.
[TpuCThIAUTD, HO OIICHKY HE MEHSTh.
IToxBanuTh 3a XOPOIIO MOATOTOBIEHHYIO (M3/IaHHYIO) IIIIapTraJIKy.

5. CkazaTb, 4TO 3Ta OIlEHKa He Oy/leT yUWUTHIBAThCs MPHU MOJBEIECHUH HUTOIOB YETBEPTU
(mostyronusi, rosia), 4TO €€ Hy»KHO MOATBEPAUTD.

6. BrIpazuth coxaneHue, 4ToO He 3aMETHII IINAapraJIkk, HO OLIEHKA HE MEHSTbH.

7. BpIpa3uth cokajeHue MO MOBOJIY TOTr0, YTO YYEHHK HE MOI CaMOCTOATENbHO, 0e3
ITOMOIIX [IIIAPTaJIKH TAK K€ XOPOLIO OTBETHUTb.

Cumyayus 6. Yuutenp HeJaBHO B 3TOM Kiacce. Ho y>ke HEeCKOJIBKO ypOKOB MOJPSA MY
nocaxnaaer CmupHoB Outer. Yuutenp nociie 00bSICHEHUS] HOBOI'O MaTepHaja BbISICHSET, y KOTo
ecTb BOpockl. CMUPHOB TYT e MMOJHUMAET PYKY U 3a7aeT KaKOM-HUOYAb BONPOC. YUUTETh EMYy
oTBevaeT, Ho CMUPHOBY OOBSICHEHUS YyUUTEINs HEMOHSATHO. YUHUTEIb CHOBA OOBSACHSET, U CHOBA
CMmupHOB ero He noHuMaeT. Ilocine HecKoIbKUX OOBSICHEHUH yuHTenb npeiaraeT CMUPHOBY
IIPUITH MOCJIE YPOKOB, HO TOT He npuxoauT. Ha crnenyromumii 1eHp Bce moBTOpATCA CHOBA. Kak
MOCTYIIUTh YUUTEIIO?

BapuaHTb! penieHnii:

1. Be3Barh poxuteneit 1 oOCYJUTh ¢ HUMHU MPOOJIEeMy YCBOEHHs y4yeOHOro marepuania
UX CHIHOM.

2. Ilocne ouepenHoi HesiBKM CMHpPHOBA Ha JOINOJHUTENBHBIE 3aHIATHS OIPOCUTH €ro Ha
YPOKE U BBISICHUTD JI€HCTBUTEIbHbIC 3HAHUS YUEHUKA, OLICHUTD UX.

3. IMoumrytute, yr0 CMUPHOBY, BUAUMO, OUEHBb IPUATHBI TOJIOC U PE€4b YUUTENS, IOITOMY
OH IPOCUT YUYUTEISI HECKOJIBKO pa3 MOBTOPATH OJHO U TO XKe.

4. VrHopupoBaTh BOIPOCH! yUEHUKA.

5. BbIpa3uth yauBII€HHE IO TOBOLY HEMOHATINBOCTH CMUPHOBA.

6. IlouHtepecoBaTbcs, €CTh JM Yy APYTUX YUYEHHKOB BOMpOchl. Ecnu OONBIIMHCTBY
y4aluxcss MaTepHUall MOHATEH, TO OCTaBIIYIOCSA YacTh IPUITIACUTh HA JIONOJHUTEIbHBIE 3aHATUS
U TPOJOJDKUTH YpoK. B mpoTuBHOM cilydae BBIICHMTH NMPUUYMHBI HENOHMMAHHSA MaTepuaia |
MOMBITATHCS UX JINKBUAUPOBATD.

7. IlpenBaputh Bonnpoc CMUPHOBA CIENYIOIMIMM 3aMedaHueM: «EcTb Jiu y KOoro BOIpoCHI,
kpome CmmpHOBa? EcCiIM YTO-TO HEMOHSTHO, TO A XAy B TaKOe-TO BpEeMs M B TaKOM-TO
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KaOHHeTe».

Cumyayusn 7. lletpoB 3amyuunn yuuTtenss Bonpocamu. OH 3aaeT KaBEp3HbIE BOIPOCHI,
IBITAACh MTOMMATh yYNTENsl HA HEYMEHUU OTBETUTh HA HUX, HA HEAOCTAaTKE 3HAHUH, dPYIULIUH.
Ha ouepenHoii Bompoc yuuTenb He MOXKET cpa3y OTBeTUTh. Kak mocTynuth yuurento?

BapuaHnTs! peleHnii:

1. He otBeuats Ha Bonpocsl [leTpoBa.

2. IlpennokuTh OTBETUTH Ha BOIIPOC Ha CIEAYIOIIEM 3aHATHUS.

3. IlpusHatbcst B OTCYTCTBMM MTHOBEHHOT'O OTBETAa Ha BOIPOC, OOEIIaTh MOoAyMaTh Hajl
HUM.

4. TlpeanoxuTh BceMy KJacCy OTBETHTh Ha BOIPOC M MOOOENIATh CIIPOCUTH O PEIICHUN
CHEAYIOLIUHI pas3.

5. Oruurats IleTpoBa 3a Bopoc He IO TEME, HE 110 CYIIECTBY U HE OTBEYATh HA HETO.

6. lyTkoi yiTH OT OTBETA, 110 BO3MOKHOCTH B CJIEIYIOIINN pa3 K HEMY BEPHYTHCA.

7. IoxBamuth [leTpoBa 3a xopormuii BONpoc U Moodemars 00CyIUTh €ro MPpH HAIMYUN
BpPEMEHH.

Cumyayun 8. Ilpoumio HEKOTOpoe BpeMsi OT Hayalla YpOKa. YUUTEIb HAYUHAET
3alliChIBaTh HOBYIO TEMYy Ha JOocke. B 3To Bpems pas3naercss MsykaHbe, U BHUMaHHUE Kjacca
MPUBJIEKAET HEW3BECTHO OTKyJa B3SIBIIMICA KOTEHOK Ha ctoje yuutensd. [Ipomomxenue
OOBSICHEHHsI CTAHOBUTCSI HEBO3MOXHBIM. Peakuus yuurens?

BapwuaHTh! penieHnii:

1. YnuBuThCS, BBIPA3UTh BO3MYILEHHE 110 3TOMY TOBOJY U MOMPOCUTH CPOYHO 3a0paTh
KOTEHKa.

2. IlonbITaThCs BBISICHUTD, YEH KOTEHOK.

3. IlpexpatuTh NpoBeAeHUE YpOKa A0 TeX MOp, MOKa KOTEHKa He yOepyT U3 Kiacca.

4. B34Tb KOTEHKA U BBIHECTH €TI0 3a JIBEPD.

5. Belpa3utre HeIOyMEHHME 110 TOBOJy IIOSBJICHHS KOTEHKa Ha CTOJIE B Takou
HEMOAXOAIIEH Ui HEro 0OCTaHOBKE M IMPENIOJIOKUTh KOMY-THOO M3 YUYEHHUKOB OTHECTH €ro
JIOMOM.

6. BOoCXUTUTBCS COBEPIIEHCTBAMU KOTEHKA, BBIPA3UTh COXKAJEHHE 110 IOBOXY
HEBO3MOKHOCTH H3-3a CIOXHOCTU Y4eOHOTO MarepHuaia yJIelIuTh €My AOCTaTOYHO BHUMAHUS U
MOTIPOCUThH YUEHHKA, KEJAIOIIEr0 UMETh )KUBOTHOE Yy ce0s 1oMa, 3a0paTh KOTCHKA.

7. Ha koTeHka BHHMMaHMA He oOOpaTUTh, a KJaccy MPeIIOXKUTh BbIIOIHUTD
CaMOCTOSITENIbHYIO Pa0OTy Ha BpeMs U OLICHKY.

Cumyayus 9. Yuutenb OTMETHII B )KypHaJle OTCYTCTBYIOLIUX YYEHUKOB, BCTAJI CO CTyJa
U HamnpaBWJICS K JIOCKE IS 3alMCH TeMbl ypoka. IIpum 3ToM B Kitacce paspmaincst clep’KaHHBIN
CMeX YUYEHHUKOB. BBISICHUIIOCH, YTO Ha KOCTIOME YUYHUTEls OCTaJICS OTIEYaTOK OT HapHCOBAaHHOMU
MEJIOM Ha CIIMHKE CTyJla pOXUIbl. Peakius yunrens?

BapuaHTb! penieHnii:

Bo3myTuThCs, 00MAETHCS U BBIMTH U3 Kiacca.

[TocmesiTbest BMECTE CO BCEMU HaJl CBOEH HEJIOBKOCTHIO M HEBHUMATEIbHOCTHIO.
HraopupoBaTh CMEX U CIIOKOHHO MPOJOJIKUTH YPOK JI0 3BOHKA.

CooOumTh yueHukam, yTo Bl Takoro He 0KUJaliu OT HUX.

[TorrpocuTh KOro-mudo 13 y4eHUKOB MOMOYb MOUYUCTUTH KOCTIOM U NMPOJOKUTH YPOK.
. OT4HTaTh YUEHUKOB 32 XYJIUTAHCKUN MTPOCTYTIOK, OOUAETHCS, HO YPOK 3aBEPLIUTD.

Cumyauu}z 10. Yuutenr oOBsBIgeT TeMy ypoka B 10-m kiacce M cobupaercs
3apUKCUpOBaTH €€ Ha JOCKE, HO, OKa3bIBA€TCs, UTO MeJ He nuiueT. [Ipu Gonee BHUMATETbHOM
pPacCMOTPEHMH OKa3ajJoCh, YTO BMECTO MEJla Yy HETO B PyKax IOKPAIICHHBIM JEpEBSHHBIN
Opycok. UTo npeAnpuHATh yUUTEN0?

BapuaHnTs! peleHnii:

1. Bo3aMyTUTBbCSI M OTKa3aTbCsi 3alUChIBaTh Ha JIOCKE TEMY YpOKa, HE0OXOIUMbIe
MOSICHEHUS U JUKTOBATh BCE YCTHO.

2. Hayatb BBISICHATB, KTO 3TO CZelai, YTOObl HaKa3aTh BUHOBHOTO.
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3. IlocMesITbCS  OCTPOYMHOW HIyTKE M HPEUIOKUTh KOMY-HHUOYAb  HPUHECTH
HOPMAJIBHBIN MEJI.

4. V3MeHUTh NpeayCMOTPEHHYIO NIepBOHAYAIbHO (POPMY MPOBEIEHHS YPOKaA, HCKIIOUHB
0O0BsICHEHHE Ha JOCKE M MPEUI0KHUB Yepe3 HEKOTOPOe BpeMsi KOMY-JIMOO U3 yUEHUKOB OTBETHTH
IIMCBbMEHHO Ha JI0CKE.

5. 3aMeHUTh 00BACHEHUE HOBOI'O MaTepHaja MUCbMEHHBIM OMPOCOM IO MPEIbITyIIEMY
MaTepuaiy.

6. He akueHTUpOBaTh BHUMAHUS HA CUTYallMH U NPEUIOKHUTH MPUHECTH APYTOd KyCOK
Mena.

Cumyayus 11. Yaurenb 0OBSICHIET CIIOCOO PEIICHHs] CIIOXKHOM 3a7a4u, HO CTOUT €My
OTBEPHYTHCA, KaK OJJUH U3 YUEHUKOB HAUMHAET )KECTaMU NEepeIpa3HuBaTh €ro. B kiacce — cmex,
OKUBJICHHE, yJalllecs He CIEIAT 3a X00M ypoka. UTo npenpuHATh yUUTENo?

BapuaHnTs! peleHnii:

BeIrHaTh JAaHHOTO YYEHUKA U3 KJIacca.

Crnenatp eMy 3amMeyaHue.

[TocoBeToBaTh MOCTYNUTH Ha pabOTy B LIUPK.

BbI3BaTh yueHHKa K JOCKE WU AATh €My HHIUBUAYaJIbHOE 3aJaHHE Ha OLICHKY.

5. OTBieubr BHHMMAaHHE KJacca OT JIaHHOTO YYEHHKA 3aHUMAaTeJIbHBIM 3aJlaHUEM,
WHTEpeCcHOW nHpOopMaIHei.

6. [locmesTbcs BMecTe CO BCEMH, OTMETUB HEOpJMHApHbIE TeaTpajbHbIE CIIOCOOHOCTH
yU€HHKa, JaTh BO3MOXXHOCTh BCEM HEMHOT'O pacciaaOuThbCs 3aTeM MepeTu K padoTe.

Cumyayus 12. Ydurenb BXOINT B KJIacC. YUYEHUKHU IPUBETCTBYIOT €r0, CTOS HA MapTax B
MI0JIO)KEHUU «CMUpHO». Peakius yunrens?

BapuaHTb! penieHnii:

Bo3myrturscs.

YV muBUTECS.

ITpuka3aTe BceM CIIyCTUTBCS M 3aHATh HOPMAJIBHOE ITOJIOXKEHHE.
HUrnopupoBaTh NOJI0KEHHE YUAIUXCS U BECTH YPOK Kak HU B UeM He ObIBaJIO.

5. BeraTh Ha yUMTENBCKHMI CTOJI U BECTU YPOK B TaKOM IIOJIOXKEHHMH JI0 TOTO MOMEHTA,
MOKa yYeHUKaM He MoTpedyeTcs caenaTh 3anucu. [IpenoxuTe UM cecTh, €ClIi OHU UCTIBITHIBAIOT
HEKOTOpbIe HEYJ00CTBA.

6. BoliTu B KJ1acc ¥ TPOMKO MO-BOEHHOMY CKOMAaH/10BaTh: « BOJIbHOY, 3aTEM MPETIOKUTH
KEJIAIOIUM CECTh U HA4aTh YPOK.

Cumyayusn 13. ]IBa yueHuKa Ha COCETHUX MECTax HAUYMHAIOT JJOBOJHHO OypHO BBIICHATH
OTHOILIEHUS HA YPOKE W B IIbUTy HE 3aMEYaroT, YTO NPUBJIEKAIOT BHUMAaHHE YK€ ITOJIOBUHBI
KJ1acca. YTo npearnpuHATh YUUTE0?

BapuaHnTs! peleHnii:

Hanucats 060ouM 3ameuanue.

BbI3BaTh K TOCKE OJJHOTO U3 HUX.

BrIrHaTh y4€HHKOB U3 KJlacca.

YCTHO npenynpeauTs.

[TonbITaThCs pa3obpaThes, B UeM A€o, HAUTH BUHOBHOTO.

[lepecanuTh 0OJHOTO U3 HUX HA IPYrO€ MECTO.

JlaTb Ka)xIOMy U3 HUX MHAUBUAyaIbHOE 3aJaHHE.

OTBneur OT HHMX BHMMaHME Kiacca paccKa3oM, 3aHMMAaTEIbHOM WCTOPHH,
BBITIOJTHEHUEM 3a/1aHuSs.

9. BrbI13BaTh 000UX K JJOCKE U MPEUIOKUTH COPEBHOBATHCS B 3HAHUAX IPU BBIMOJIHEHUH
3a/1aHHUS.

Cumyayusn 14. Ydutenb 3axoAUT B KaOMHET M 3aMe4aeT, 4YTO OAMH U3 ci1abo
YCHEBAIOUINX, HO NCUXWYECKH HOPMaJbHBIX YUYEHHUKOB CTOMT Ha TMOJOKOHHUKE Y OTKPBITOTO
HACTeXb OKHA, BCEM CBOMM BUIOM IOKa3bIBaJl, YTO HAMEPEH B JIIO0YI0 MUHYTY HNPBITHYTh BHU3 C
BBICOKOT0 ATaxa. Kak moctynurh yunurtesnro?

e

i e

e R



BapuaHnTs! peleHnii:
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3akpuyaTh, YTOOBI HEMEAJIEHHO CITyCTHJICS.

CrokoiHO IPEeI0KUTh BCEM 3aHITh CBOU MECTA.

[ToGexaTh K yUEHHUKY, YTOOBI CITyCTUTh €0 Ha MOJI.

BerliiT U3 Ki1acca 1 03BaTh NPEACTABUTENS aIMUHUCTPALIUN.

KpuxnyTts: «MBanoB. K gocke, 6picTpo! Ha onenky!»

CrnokoitHo 3ametuTh: «He paHO M NpomaTbes ¢ KU3HBIO M3-3a TAKOTO ITYCTSIKA,

Kax ... (Ha3BaHue npeamera)?!»

7.

3akpuuath: «MBaHoB! Paynu 6ora, He npeirait! S moctasito Tede «5»!».

AHanu3 pe3ynbTaToB

OtBethTe Ha Bompoc: «K kakol rpymnmne AeicTBHil (penpecCUBHBIC, HEKOHCTPYKTUBHBIE
JEUCTBUS 10 W3MEHEHHUIO XO0J/Ia Pa3BUTHSl CUTyalliu) OTHOCSATCS BBIOpaHHBIE Bamu BapuaHThI
pelieHus mpoOieMbl B Kax10i u3 14 cutyarmii?»

Ouenute, Kako rpymnne AeWcTBUM Bbl oTnaere mpeanodteHue, W CAenanTe BBIBOJ O
CBOMCTBEHHOI Bam cTpaTteruu paspemieHus: KOHPIUKTOTCHHBIX CUTYAIIUH.

3aﬂaHI/I${ JJIA TIPOMCIKYTOYHOT'O KOHTPOJIA:

Sl e

5.

BOHPOCBI K 9K3aMEHY

[Ipenmer u 3a1a4n KOH(PIUKTOIOTHH.

[Tcuxonorust KOHQIMKTA: CYIIHOCTh, €0 OCHOBHBIE XapaKTEPUCTHKH.
Knaccudukarus KoHQIUKTOB.

OcHOBHBIE THITBI KOH(JIMKTHBIX CHTYaITHH.

[puunabl ¥ ctumyasl KoHGuUKTAa. OOBEKTHBHBIE M CYOBEKTHUBHBIE (DaKTOPHI

BO3HUKHOBCHUA KOH(l)J'II/IKTa.

6.
7.
8.
9.
10.

AHaToMHs KOH(IUKTA, €70 CTPYKTYPHBIE 3JIEMEHTBHI.

Crpareruu noBeACHUs JINYHOCTH B KOH(DIUKTHON CUTYyallUH.

Jmarnoctruka KoH(IUKTA.

Oco0eHHOCTH TPOTHO3UPOBAHUS M MPO(UIAKTUKHA KOH(IIUKTOB.

OObeKTUBHBIE M COLMAJIBHO-IICUXOJIOTMUYECKHE  YCIOBHS  NPO(UIAKTUKU

KOH(JIUKTOB.

11.
12.
13.
14.
15.
16.
17.
18.
19.

20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

[MoctdperiaucTckie KOHIETIUU U KOH(IIUKT.

Kondaukt n MaHumysmms.

Crnendrka MHHOBAITMOHHBIX MEXJINYHOCTHBIX KOH(DIMKTOB.

TpynoBbie KOHGIUKTHI ¥ MYTH UX PELICHHUS.

TexHonorusa NpeaynpexaeHus: KOH()IUKTOB.

MeToapl ICHXOKOPPEKIIMU KOH(PINKTHOTO MTOBECHUSL.

[penymnpexnaenne KOHOIUKTOB U CTpECC.

CemeliHble KOHQIUKTHI: TPUYUHBI, YCIOBHS, CIIOCOOBI TIPETYTTPEKICHHUS.
BepTukanbHble KOHMIUKTHI: IPUUUHBL, PEAYTPEKICHHE, CIIOCOOBI pa3pemIeHHs.
[Menarormueckuii KOHQIMUKT B IIKOJIE.

BHyTpUIM4HOCTHBIE KOH(JIUKTHI: BUIBI, TEHE3HC, TIOCIIEICTBHS.

[MonsiTre rpynmnoBsIX KOHGIUKTOB. KOHMIUKTH «IMYHOCTH — TPYTIIIaY.
CynnuaanbHoe TIOBEACHUE, €r0 TICUXOKOPPEKIIHSL.

MesxnmaHocTHbIe KOH(IUKTEL OOIm1as XapakTeprCcTHKA.

YcnoBust, (hakTOpPBl M KOHCTPYKTHBHOE pa3pelieHne KOH(INKTOB.

Crpateruu u cioco0b! pa3perieHuss KOH(INKTOB.

HckycceTBo BeieHHs MeperoBopoB. TpeOoBaHMs K y4aCTHHKAM IEPETOBOPOB.
VYuacTue TpeTbell CTOPOHBI B YPET'YJIMPOBAHUH MEIarOTHIECKUX KOH(INKTOB.
[Ipodunaktuka KOHPIUKTOB B OpraHU3AIUIX.

XapakTepoNIOTHUECKHE PASTHYHS U KOHIIUKT.



31. INonutnyeckne KOHPIUKTHI.

32. OCOOEHHOCTH MEXJIMYHOCTHBIX KOH(JIMKTOB. B3auMoCBs3b MEXINYHOCTHBIX,
BHYTPHJIMYHOCTHBIX U MEXIPYNIOBBIX KOH(IUKTOB.

33. DTHKa 1eATeNbHOCTH IICUXO0JIOTa MO YPETYJIUPOBAHUIO KOH(IUKTOB.

34. IleperoBopsl Kak croco0 paspemeHust KOH(IUKTOB.

35. Otansl ¥ Qa3pl JUHAMUKA KOH(QIIUKTOB.

36. Dckanauus KOH(PIUKTOB.

37. ®dyHKUIMU MeauaTopa Mo pa3pereHu0 KOHQIUKTOB.

38. VYmnpasieHue KOHQIUKTaAMU.

39. Crparerun 000CTpeHUS KOH(IUKTA.

40. AHanu3 KOH(QIMKTHOW CUTYaIHH.

41. KoH}nMKTHBIE JIUYHOCTH.

42. OcHOBHbIE TUTIBI KOH(DIUKTOB B OpPraHU3aIUIX.

43. MexHalunOHaNbHbIE KOH(MIUKTHI.

44. OcoOeHHOCTH BOCHPHUATUS KOHQUIMKTHOW cuTyanuu. IloTepu U HCKaKeHUs
nH(popMaluy Ipu 0OLIEHUH ONIIOHEHTOB.

45. YmupapneHue BHYTPHUINYHOCTHBIMU KOH(DIUKTaMH.

46. Oco0eHHOCTH MEXIOCYJapCTBEHHBIX KOH(IUKTOB.

47. KareropuaibHbIil armapaT KOHQIUKTOIOTHH.

48. Ponw meparora-ncuxosiora B PeIICHUN MeJarorndeckKux KOH(MIUKTOB.

[IpomexxyTouHas aTTecTanus NpoBepseT CYOPMUPOBAHHOCTH 3asBJICHHBIX KOMIIETCHIIUH.
[Iponienypa onieHMBaHUS MPOU3BOIUTCS B JOPME YCTHOTO OTBETA HA BOMPOCHI MO TUCIUIUINHE U
I10 pe3yJIbTaTaM BBIIOJIHEHHUS 3aJaHUM TEKYILLETO KOHTPOJIS.

DopMOI TPOMEKYTOUHOTO KOHTPOJIA SIBIISIFOTCA: 9K3aMeH, ceMectp 14.
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