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neaarormyeckoce

1. IHacnopt

OLIEHOYHBIX
B3auMO/IelicCTBHE

MATepHaJIOB IO
YYACTHMKOB

IMeparoruvyeckass KOHGPJIMKTOJIOTUD)

AUCIHHUIIMHE
00pa3oBaTeJIbHOI0

«IlcuxoJoro-
npouecca.

TeMbl AMCHMIITNHBI
(monyJsi)/Pa3nennl (3Tanbl)
NMPAKTHKHU B X0/I€ TEKYLIEro

OueHoYHBIE MATEPHAJIBI

oOydyeHHe y4eOHOMY NIpEeIMETy
HAa  OCHOBE  HCIIOJIb30BAHHS
MPEIMETHBIX METOJUK C y4ETOM
BO3PACTHBIX U WHIAWBHUIYATbHBIX
0COOEHHOCTEH 00yJarOITIXCS.

IIK-2  cmoco0eH  MpUMEHSITH

No . Koa u conep:kanue KoMmneTreHUHH

KOHTPOJIsl, BUJ IIPOMEKYTOYHOM (BUABI M KOJINYECTBO)
aTTecTanum (3a4eT, IK3aMeH, C
YKa3aHHMeM ceMecTpa)

1 CyIHOCTB ICUXO0JIOr0- IIK-1 cmocobeH ocylecTBIATh | YCTHBIE ~ OTBETHI  Ha
[earoru4eckoro oOydeHue y4yeOHOMY IIpeIMeTy | ceMHUHapax
B3aUMOJICHCTBUS YUaCTHUKOB | HA ~ OCHOBE  HCIIOJIb30BaHUs | BeinmonHeHue
00pa30BaTeNpHOro Mpolecca | MPeAMETHBIX METOJUK C YYE€TOM | MUCbMEHHBIX JOMAaLTHUX

BO3PACTHBIX U UHJIUBUAYAJIbHBIX | 3aJaHUM:

0COOEHHOCTEN 00yUaroIuxcsl. Tabnuna (1)

I[IK-2 cmocoben mpumensTh | [moccapuii k pazaeny 1.

coBpeMeHHble MHpopMaoHHo- | KoHcnekTupoBaHue

KOMMYHUKAIIMOHHBIE JIUTEPATYPBI

TEXHOJIOTHH B yueOHOM | OTBETHI Ha BONPOCHI JUIsS

rporuecce CaMOCTOSITEIILHOTO
W3y4YEHUS

2 [Tcuxonoro-nenarornyeckoe | I1IK-1 cnocoGen ocymiecTBisTh | YCTHbIE  OTBETHI  Ha
B3alMO/ICIICTBHE B oOydeHue y4yeOHOMY MpeIMeTy | ceMHHapax
MEJaroru4eckoM KOJUIEKTUBE | HA ~ OCHOBE  HCIIOJIb30BaHUs | BeimonHeHue

MPEAMETHBIX METOAHMK C YYETOM | MUChbMEHHBIX JOMAITHUX
BO3PACTHBIX U MHJIUBUAYAJIbHBIX | 3aJJaHUM:

0COOEHHOCTEN 00yYaroImxcsl. Pemenne cuTyanmoHHbIX
I[IK-2 cmocoGeH mNpUMEHSTH | 3a7a4

COBpeMeHHbIe MHPOpMAIMOHHO- | OTBETHI Ha BOMPOCHI ISt
KOMMYHUKAIIMOHHBIE CaMOCTOSITEIILHOTO
TEXHOJIOTHH B yueOHOM | u3yueHus (2)

poruecce

3 [Tcuxonorust konpauktHoro | [IK-1 cmocobGeH ocymiecTBiATh | YCTHBIE ~ OTBETHI  Ha

B3aUMOJICUCTBUS oOydeHue y4eOHOMY MpPEIMETy | CeMUHApax
Ha  OCHOBE  HCIIOJIb30BaHUs | BeimosnHeHue
MPEAMETHBIX METOAMK C YUETOM | MUChbMEHHBIX JOMAIIHUX
BO3PACTHBIX Y MHJIMBUAYAJIbHBIX | 3aJaHUM:
0coOeHHOCTeH 00y4JaroIINXCsl. CamorecTupoBaHue 1O
I[IK-2 cmocobeH  TPUMEHSATH | METOIUKAM
COBpeMeHHbIe MH(OpMAIMOHHO- | [occapwii k pazzneny 2.
KOMMYHHKAIIUOHHbBIE Pemenne cutyanmoHHBIX
TEXHOJIOTHH B y4eOHOM | 3a/1a4
rporecce OTBeThI Ha BOIPOCHI AJIA
CaMOCTOSITEIILHOTO
n3ydeHus (2)
4 JuHamuka KOH(PIUKTOB IIK-1 cmocoben ocymecTBisaTh | CocTaBUTH cxemy 1




TeMbl THCHMIIIMHBI
(monyJsi)/Pa3nennl (3Tanbl)
NMPaKTHKHU B X0/€ TEKYIIEro

KOHTPOJIs1, BUJ MPOMEKYTOUHOMH
aTTecTanum (3a4eT, IK3aMeH, C
YKa3aHHMeM ceMecTpa)

Koa n COoACpPKaAaHUEC KOMIIECTCHIIMHU

OueHoYHBIE MATEPHAJIBI
(BHIBI U KOJIUYECTBO)

COBpPEMEHHbIC MH(OPMAIIMOHHO-
KOMMYHHKAIITUOHHBIC
TEXHOJIOTHUH B
mporecce

yueOHOM

ITenaroruueckoe
B3alMOJICHCTBHUE Meaarora ¢
POIUTENSAMH IO podIeMaM
00y4eHUST U BOCITUTAHUS
nerei. JleTCKO-poAUTENbCKUE
KOHQIUKTBHI

IIK-1 cmocobeH OcCyIIecTBISATh
oOydeHue y4yeOHOMY MpeIMeTy
Ha  OCHOBE  HCIMOJIb30BaHUS
MPEMETHBIX METOJUK C y4ETOM
BO3PACTHBIX ¥ UHJIMBUAYAIBHBIX
0COOEHHOCTEH 00yJarOIITIXCS.
IIK-2 cmocobeH NpUMEHSTh
COBpEMEHHBIC MH(OPMAIIHOHHO-
KOMMYHHUKAI[HOHHBIE
TEXHOJIOTHH B
nporecce

yueOHOM

YcrHbIE
CEeMHHapax
Brinosninenue
MMMCHMEHHBIX JIOMAITHUX
3aJaHuH:

TectupoBanue o
METOANKAM

Occe (1)
KoncnektupoBanue
nutepatypsl (1)

OTBeTHI Ha BOIPOCHI AJIs
CaMOCTOSITEIIBHOTO
nzyuenus (1)

OTBECThI Ha

[Temarornyeckrue KOH(PIUKTHI

IIK-1 cmocobeH ocCyIecTBIsATh
o0yuyeHne y4eOHOMY IMpeaMeTy
HAa  OCHOBE  WCIIOJB30BaHUS
NpEeAMETHBIX METOAUK C YUCTOM
BO3PACTHBIX ¥ UHIUBUAYATBHBIX
0COOCHHOCTEH 00YyYarOIIHXCsl.
I[IK-2 cmocobeH  TpUMEHSTH
COBpEMEHHbIe MH(OPMAIIMOHHO-
KOMMYHUKAI[HOHHBIE
TEXHOJIOTUN B
nporecce

y4eOHOM

YcTHRIE  OTBETHI  HA
CeMHUHapax

Beinonnenue
MUCHbMEHHBIX JTOMAITHUX
3aJaHUN:
CamorectupoBaHue 1O
METOIUKaM

Pemenne cuTyanmoHHbBIX
3a1ad

['noccapwii k pazneny 3.
KoncnektupoBanue
autepatypsl (1)

OTBeTHl Ha BONPOCHI AJIst
CaMOCTOSATENLHOTO
n3ydeHus (2)

MeXrpynoBbie KOH(OIUKTHI

IIK-1 cnocobeH ocCymecTBIsITh
oOydyeHre y4eOHOMY NIpEeIMETy
HAa  OCHOBE  HCIIOJIb30BAHHS
MPEIMETHBIX METOJIUK C y4ETOM
BO3PACTHBIX U WHIAWBHUIYAITbHBIX
0COOEHHOCTEH 00yJarOITIXCS.
[IK-2 cmocobGeH  NpUMEHSTh
COBpEMEHHBIC MH(OPMAIIHOHHO-
KOMMYHHKAITIOHHBIC
TEXHOJIOTHH B
nporecce

y4eOHOM

VYcTHBIE  OTBETHI  Ha
CeMMHapax

Brinmonnenue
IMMCHhMEHHBIX JOMAITHHX
3aJIaHHI:

I'moccapwuii x pazneny 4.
Pemienue cutyalmoHHbIX
3a71a4

CuTyanuoHHbII
nexarorn4ecKui Tect

IIK-1 cmocobeH ocCyIecTBIsATh
o0yuyeHne y4eOHOMY MpeaMeTy
Ha  OCHOBE  HCIIOJIL30BaHMS
MPEIMETHBIX METOJUK C YUETOM

IIuceMeHHBIE OTBETHI HA
3aJJaHUS TecTa.
OO6cyxneHue pemieHui
Ha y4eOHOM 3aHSTHH




TeMbl THCHMIIIMHBI
(monyJsi)/Pa3nennl (3Tanbl)
NMPaKTHKHU B X0/€ TEKYIIEro

KOHTPOJIs1, BUJ MPOMEKYTOUHOMH
aTTecTanum (3a4eT, IK3aMeH, C
YKa3aHHMeM ceMecTpa)

Koa n COoACpPKaAaHUEC KOMIIECTCHIIMHU

OueHoYHBIE MATEPHAJIBI
(BHIBI U KOJIUYECTBO)

BO3PACTHBIX Y UHJIMBUAYAJIBHBIX
0COOEHHOCTEH 00yJaArOIITIXCS.
[IK-2 cmocobGeH  NpUMEHSTh
COBpEMEHHBIE MH(OPMAIIHOHHO-
KOMMYHHUKAI[IOHHbIE
TEXHOJIOTHH B
nporecce

y4ueOHOM

10

CuryanuoHHbIe H
NCUXO0JIOTHYeCKHUe 321291

IIK-1 cmocobeH OcCyIecTBISATh
oOydeHue y4yeOHOMY MpeIMeTy
Ha  OCHOBE  HCIOJIb30BaHUS
MPEIMETHBIX METOJUK C yUETOM
BO3PACTHBIX M UHJIMBUAYAIBHBIX
0COOEHHOCTEH 00yJarOIITIXCS.
IIK-2 cmocobeH NpUMEHSTh
COBpEMEHHBIC MH()OPMAIIHOHHO-
KOMMYHHUKAI[HOHHBIE
TEXHOJIOTHH B
nporecce

yueOHOM

[IuceMenHbIE
peleHuit 3aJ1a4.
OO6cyxaeHue peleHui
Ha y9eOHOM 3aHSITHHU

OTBECThI

11

IK3aMeH

IMIK-1 cnocobeH ocCymecTBIsITh
oOydyeHre y4eOHOMY NpEeIMETy
Ha  OCHOBE  MHCIOJIb30BaHHS
MPEIMETHBIX METOJUK C yUETOM
BOSpaCTHBIX 148 I/IH,Z[I/IBI/II[yaJIBHI:IX
0COOEHHOCTEH 00yJarOIITIXCS.

OTBeTHI Ha
9K3aMeHaIMOHHBIE
BONPOCHI (48 BOMPOCOB)
B KaXJIOM
9K3aMEHAIOHHOM

Owiere To JBa BOIpOCca

[IK-2  cmocobeH  NpUMEHATH | U3 OOIIETo CIUCKa
COBpEMEHHbIE MH(POPMAIOHHO-
KOMMYHHKAITIOHHBIC
TEXHOJIOTHH B y4eOHOM
mporecce
2. Buabl 1 XapakTepuCcTHKA OLIEHOYHBIX CPEACTB
OneHuBaHMe OCYIIECTBISETCS B paMKax OasIbHOM  cHCTEeMbl, pa3paboTaHHOU

npenoaaBaTeyicM U JOBEICHHOM 10 CBEACHMS 06yqa10umxcsl Ha ICPBOM 3aHATHUH.

Ne Buanl oneHnuBaemoii KoaunuecTBo 60a/1510B
padoThI Texkymuii KOHTPOJIb IIpomexyTOUHBIN
KOHTPOJIb
1. | IlocemieHue 3aHATUA 0-1 0-32
2. | YcrHBIHN OTBET 0-2 0-32
3. | CuryauuoHHbie u 0-6 0-6
IICUXOJIOTHYECKHE 3aJaun




4. | CutyauuoHHBII 0-6 0-6
enarornyecKuii TeCT
5. | Bemmonuenue CP 0-3 0-24

IIpoMexyTouHas arrecTalysi MOKET ObITh BBICTABJIEHA C YYETOM COBOKYITHOCTH OalioB,
MOJYYEHHBIX 00YYaroIUMCs B paMKax TEKYIIEero KOHTPOJISL.

ITepeBos 6aIOB B OLICHKH (9K3aMEH)

Ne basibl OueHku
1. 61-75 GannoB YJAOBJIETBOPUTEIBHO
2. 76-90 6ammoB XOPOIIIO
3. 91-100 6anmoB OTIIMYHO
3. OueHouHbIe cpeacTBa
Ne Tembl Buasr CPC
TeMbI

1 Tembl ®opmbl CPC, BiiItovasi TpeOOBaHuUs K MOJATOTOBKE K 3aHITHUIM

2 CymHocts nicuxonoro- | CocraBute  Tabnuily:  «3JTambl  HUCTOPUYECKOTO  Pa3BUTHUS
[IE€arOrMYECKOT0 KoH(ukTONMOTHM». Matepuanm B Ta0bnuIe JODKEH  OBITh
B3aUMOJICUCTBUS CTPYKTYpUPOBaH, TPEICTABICH KpaTKo. YKaXHTe B TaOiwuie
Y4aCTHUKOB XPOHOJIOTHIO Ka)/I0ro 3Tama B CTAHOBJIEHUHU KOH(IJIUKTOIOTHH
00pa3oBaTeNBLHOTO KaK HAyKHU U €ro COo/IepKaHue, HAIIPaBJICHUs UCCIIEI0BAHUM.
nporecca OdopmMute BBINIOJIHEHHBIE 3aJ]aHKs MMCbMEHHO B TETpaau WIH B

AJIEKTPOHHOM BHJIE.

3 [Icuxomoro- Pemnte cutyanmonssle 3amaun no temaMm: «llemarornueckuit
Mearoru4eckoe CUTYaIlMOHHBIA TECT Ha OIPEICIICHHE CTpaTeruu pa3pelieHus
B3aUMO/ICCTBUE B KOH(DJIUKTHBIX cuTyaruil yuurenem» (Cutyaruu 1-6, cM. IMyHKT
IeJaroru4ecKoM nporpammel 1.2.3. CUTyallMOHHBIE U IICHXOJOTHYECKHE 3a/1a4u).
KOJUJICKTUBE O3HaKOMBTECh C CHUTYyalUMsSMU TecTa U BbIOepeTe MpaBUIbHBIN

OTBET W3 MPEIUIOKECHHBIX BapHaHTOB, OOOCHYHTE CBOM BBHIOOP.
[Tpu pemieHnu 3aga4 IpOYUTANUTE COACPKAHME 3a7a4l U OTBETHTE
Ha TIOCTaBJICHHBIE B HEH BOMIPOCKHI, 000CHOBAB CBOM OTBET.
OdopmMute BBINIOJIHEHHBIE 3aJ]aHKs MMCBMEHHO B TETPaau WIHA B
AJIEKTPOHHOM BHJIE.

4 [Icuxonorus Pemuth  curyanMoHHble  3aJayd MO0 TeMaM:  «AHamu3
KOH()JIUKTHOTO MEXKIIMIHOCTHBIX ~ KOHQUIMKTOB»,  «TpaHCaKkTHBI  aHamu3
B3aUMOJICUCTBUS koH(pmukTOB» (cM. 1m.4.2.3. mnporpammbl CHUTyallMOHHBIE U

ncuxosnornueckue 3agauu). Ilpm pemenun 3agad poyuTaiTe
coJiep’KaHue 3a7]aud U OTBETHTE Ha MOCTaBJICHHBIE B HEHM BOIMIPOCHI,
000CHOBAB CBOM OTBET.

CocraBuTth rioccapuil mo usydaeMoi teme. Jlalite ompeneneHue
TIOHSTHN: «KOH(DIUKT», «KOH(QJIUKTHAS CUTYaIUsD», «HHIHICHTY,
«OOBEKT», «CYOBEKT», KKOHPIUKTOTCHY.

OdopmMuTe BBITOJIHEHHBIC 3aJ[aHMsI MMCHMEHHO B TETPAJU WIHA B
AIIEKTPOHHOM BUJIE.

5 Junamuka KOHQUKTOB | COCTaBUTh CXeMy «DTaIlbl pa3BUTHS KOHMDIUKTAY.

Pemmnth cutyauumonHele 3amaud 1mo Temam: «KoH(paukTHBIE
cutyanun»;,  «MeXaHH3Mbl ~ BO3HUKHOBEHHUS  KOH(IMKTOB)
(em..4.2.3. mporpammbl CuUTyallMOHHBIE M IICHXOJOTMYECKHE
3amaun). [lpu permeHnn 3aga4 MpoYnTanTe COAEpKaHNue 3a/1auu U
OTBEThTEC Ha IMOCTABIECHHBbIE B HEW BOMPOCHl, OOOCHOBAB CBOM




OTBCT.

O(l)OpMI/ITe BBITIOJTHCHHBIC 3aJaHWs IINCbMCHHO B TETpadau WA B
QJICKTPOHHOM BHIC.

6-7 | Ilemaroruueckoe
B3aUMOCHCTBHE
nejarora ¢ poOAUTEIISIMH
1o npodiaemam
o0yueHus u
BOCITMTaHUS JCTCH.
JleTCKO-pOoIuTENhCKIE
KOH(ITUKTHI

Bemonuute  «llemarornueckuii  CUTyallMOHHBIA  TECT  Ha
OTpe/ICNICHUE CTPATETUH pa3pemieHus] KOH(IMKTHBIX CHUTYyaIui
yuutenem»  (Cutyammum  6-13, comm4.2.3.  mporpaMmsl
CuryalMoHHble W TcUXojorudyeckue 3anauu). [lpu pemeHun
3aJa4  MPOYUTANUTE COJEpKaHWE 3a7Jayd M OTBEThTE HA
MOCTaBIICHHBIC B HEH BOMPOCHI, 00OCHOBAB CBOI OTBET.
BpIMOMHUTE  NPAaKTUYECKOE  3aJlaHME [0  XapaKTEPUCTUKE
WHIUBUYAIBHOTO  CTUJIL  OOILCHHUA. M3yuuts  cTtunm
poeCCHOHATTEHOTO o0I1IeHHS. [Ipoananu3upoBaTh
KOTHUTHBHBIN, YMOIIMOHAILHBIM M TMOBEACHUYCCKUIT KOMITOHCHTBI
OOIlIeHUs, TIPOSIBJISIONIMECS B  Pa3HbIX CTUIAX  OOIICHMS.
[TpuBecTn mpuUMeEpbl BO3HUKHOBEHHS PA3IWYHBIX KOH(IUKTHBIX
CUTyaIii B 00pa3oBaTeIbHOM TPOIECCe M MyTH UX pa3pericHus
(3 mpumepa).

OdopmuTe BBIMOTHEHHBIC 3a/IaHUsI MUCHbMEHHO B TETPAJIU WM B
2JICKTPOHHOM BHJIE.

8 [lenarormyeckne
KOH(ITUKTHI

Pemmnte cutyanmonHsle 3amaun o Teme «llemarormueckue
KOHQuKTE (cM. 1m.4.2.3. mnporpamMmel CUTyallMOHHBIE U
ncuxojoruueckue 3agaun). Ilpu pemenun 3amad mpouuTaiTe
CoJIep’KaHue 3aJ]aul U OTBETHTE Ha MOCTaBJIICHHbIE B HEHM BOIIPOCHI,
000CHOBAB CBOI1 OTBeET.

OdopmuTe BBHITIOJHEHHBIC 33/IaHUSI MMCBMEHHO B TETPAJH WIN B
3JIEKTPOHHOM BHJIE.

CHTyaHHOHHbIe H IICUXOJIOTHYIECCKHE 3aJadH

Curyauunonsblie 3aga4u no reMe: «KoH(pIMKTHBIE cCHTYalluID)
Hean: 3akperuieHne 3HAHUN CTYIEHTOB O CYIIHOCTH KOH(DIMKTa, Pa3BUTHE Yy HUX
HABbIKOB aHalIM3a KOH(MJIMKTHBIX CUTyallUd pas3IW4HbIX TUIOB U (OpMHpOBAHHE YMEHHUS
IIPUHUMATh YIPABICHUYECKHUE PEILIEHUS B CI0XKHBIX CUTyallUsIX COLIMAIbHOTO B3aUMOIEHCTBUS.

3amaua 1

Bbl HejaBHO Ha3HAUYCHBI MCHCIPKCPOM 110 KaApaMm. BrI emie nmnoxo 3HaeTe COTPYAHUKOB

(GUpPMBI, COTPYZHUKH €Ile He 3HAIOT Bac B JIMIO. BEI maere Ha coBemlaHWE K TeHepaTbHOMY
nupekTopy. IIpoxoaure MUMO KypuUTEIbHOM KOMHATBI U 3aME€YaeTe ABYX COTPYAHUKOB, KOTOPbIE
KypsT U O 4YEM-TO OXHBJIEHHO OeceqyroT. Bo3Bpaiasce ¢ coBelanusi, KOTOpoe JUINIOCh OAMH
gac, Bbl ONSATh BUJAWTE TE€X K€ COTPYIHUKOB B Kypuike 3a Oecemoii. Bompoc. Kak Obl BbI
MOCTYNWIN B JaHHOM cuTyauuu? OOBsSCHUTE CBOE NIOBE/ICHUE.

3amaua 2

Bl nawanbHuk otTnena. B otrmene HampsbkeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKH
BbITIONTHEHHsT paboT. He xBaTtaer coTpyaHUKOB. Brie3kas B KOMaHAMPOBKY, BBl CIy4allHO
BCTPEUYAETEe CBOIO MOJAUYMHEHHYI0 — MOJIOIYIO JKEHIIUHY, KOTOpasl y’Ke JIB€ HEJEeIU HaXOIUTCS
Ha OonpHMyHOM. Ho BBl HaxonuTe ee B MONHOM 3ApaBuu. OHA KOTO-TO C HETEPHEHHEM
BCTpEUAET B a3pOIOpTy.

Bompoc. Kak BbI noctynure B 3ToM ciiydae? OObsICHUTE CBOE MTOBEACHHE.

3agauya 3

OnHa cOTpyaHUIA BBICKA3bIBAET IPYroMl MPETEH3UU IO MOBOAY MHOTOYHCIEHHBIX H
YacTO TMOBTOPSIIOIIMXCS OIMMOOK B pabore. Bropas coTpyaHMIIa MPUHUMAET BHICKA3bIBAEMbIE
MPETEeH3UH 3a OCKOopOIeHne. Mex 1y HUMU BO3HUKAET KOH(IIHKT.



Bompoc. B uem mpuunna koHpumkTa? Onpeaenute KOHOIUKTHYIO CUTYAIHIO.

3agaua 4

PykoBomutenr mnpuHAT Ha paboTy chenuanncra, KOTOPBIM JObKeH paboTath B
MOAYMHEHUH Yy ero 3amecTutens. [Ipumem Ha paboTy HE OBUT COTVIACOBAH C 3aMECTHUTEIIEM.
Bckope mposiBUIach HECHOCOOHOCTH TMPHHSITOTO PAOOTHUKA BBIMIONHATH CBOM OOS3aHHOCTH.
3aMecTUTENb CITyKEOHON 3aMMCKOM JTOKIAIbIBAET 00 ’TOM PYKOBOIAUTEIIO. ..

Bompoc. Kak 0bl BBl mocTynmuin Ha MecTe pykoBomutens? Ilpourpaiite BO3MOXKHBIS
BapUaHTHI.

3amaua 5

B oTBeT Ha KpPUTHUKY CO CTOPOHBI TMOJAYUHEHHOTO, TMPO3BYYABINIYID HA CIy)KECOHOM
COBEIIaHUM, HaYaJIbHUK Hadyall IPUAMPATHCS K HEMY MO MEJIoYaM M YCHUJIWJI KOHTPOJIb 33 €ro
CITY>KE€OHOU IeITeTbHOCTBIO.

Bompoc. B uem mpuunna koHumkTa? Onpeaenute KOHOIUKTHYIO CUTYAIHIO.

CuryanmnoHHble 32124 10 TeMe «VMexaHu3Mbl BOSHUKHOBEHHSA KOH(IUKTOB)

IJens: Pa3Butue y CTYJIEHTOB HaBBIKOB aHalM3a KOH(JIUKTOB MEXIY CyObEeKTaMH
COLIMAJIFHOTO B3aUMOJICHCTBHS Ha OCHOBE MpuMeHeHus popmyi (A, b u B) u noucka BapuanToB
pazpenieHus: KOHQIMKTHBIX CUTYalUi.

BapuanTs! penienus 3aau o0CyKIal0TCs B y4eOHOH rpynme Ha CEMUHAPCKOM 3aHSATHH.

3agaua 1

Omnpenenure npupoay koHduukra (tTun A, b, B) B cneayromeit cutyarmuu. PykoBoaurens
MPUHSJT Ha paboOTy HEMOJArOTOBJIEHHOTO pPa0OTHHKA, HE COIJIACOBAB 3TO C 3aMECTUTENIEM, Y
KOTOPOTO TOT B MOJYUHEHHH. BCKOpe BBIACHSETCS HECIOCOOHOCTh IMPHHATOrO pPabOTHUKA
BBITIOJHATH CBOIO paboTy. 3aMecTUTENb MPEACTABISIET PYKOBOJIUTEIO JOKIAJHYIO 3alHCKy 00
3TOM. PyKOBOIUTEND TYT %€ PBET AAHHYIO 3aIINCKY.

3agaua 2

Omnpenenure npupoay KoHpmukra (tun A, b, B) B cneaytomeit curyanuu.

[Ipu pacnpeneneHuM NpeMUU HAYalIbHUK HE BBIICTWI €€ OJHOMY M3 IMOAYMHEHHBIX.
OcHoBaHwuii A5 nenpeMupoBaHus He Obl10. Ha Bompoc MogYMHEHHOTO PYKOBOJIUTEIh HE CMOT
OOBSCHUTH MPUYUHBI, CKa3aJl TOJIBKO: «ITO 5 BaC y4y».

3amaua 3

Omnpenenure npupony konduukra (tun A, b, B) B cienyromeit cutyanuu.

Becenys ¢ mpeTeHJIEHTOM Ha BaKaHTHYIO JOJDKHOCTb, PyKOBOAMTENb JaeT oOeIlaHue B
JallbHENIIIeM MOBBICUTD €r0 B JOKHOCTH.

BHOBb TNpHUHATHIH € BOOMAYIIEBICHHWEM MPUCTYMAET K paboTe, MPOSABIAS BBICOKYIO
paboToCcrnocoOHOCTh U T0OOPOCOBECTHOCTh. PYKOBOACTBO MOCTOSIHHO YBEIUYMBAET HArpy3Ky, He
npubaBiisis 3aprjiaTy M HE TMOBBIMIAs B JODKHOCTH. CHycTs HEKOTOpoe BpeMsi paOOTHHK
Ha4YMHAET NPOSBIATH MPU3HAKH HEJOBOJILCTBA... HazpeBaeT KOH(IUKT.

3amaua 4

Onpenenure npupoay koHdaukra (tun A, b, B) B ciaexyromeii cutyanun. HavanpHuk
cooOIIaeT MOJMYMHEHHOMY, YTO B CIEIYIOLIEM Mecslle OTIPaBIAET €ro Ha Kypchl HMOBBIILICHHS
kBasnukanuu. [loqurHeHHBIH OTKa3bIBAETCS, CChUIASACH HA TO, YTO JO MEHCUU €My OCTalloCh
II0JITOpA Tofa.

3agaua 5

Omnpenenure mpupony xouduukra (tun A, b, B) B cnenyromeli cutyanuu. PaGoTHUK,
JOCTUTIIUN TEHCUOHHOTO BO3pacTa, >KalIyeTcsl HayalbHHUKY, YTO MAacTep BBDKHUBAET €ro C
paboTbl. Mactep KISHETCS, YTO HM MaJIeHIero moBoja JJsi 3TOro He jaaeT. PaGoTHHK ke
MIPOJIOIKAET KAJIOBATHCS.

3amaua 6

Onpenenure npupoay koHdaukra (tun A, b, B) B ciaexyromeii cutyanun. HavanpHuk
ydyacTKa JaeT 3ajaHue pabouemy. ToT OTKa3pIBaeTcsi, MOTHBHpPYS CBOM OTKa3 TeM, 4TO 3Ta



pabota TpebyeT Oosiee BBHICOKOTO paspsaa U A00aBisis MpU ATOM, YTO €My YK€ MSATh JIET He
MTOBBIIIAIOT PA3PSIIL.

3agaua 7

Omnpenenure npupony koHpnukra (tum A, b, B) B cumemyromeit curyarmuu. Ha
COBEIIAaHUM OJIMH W3 MOJYMHEHHBIX, HE BBIACP’KAB HAKMMA PYKOBOAMTEISA, B MOJIYIIYTIUBOU
dhopme 0OpaTua Ha STOT HAKUM BHMMaHHE. PyKOBOIUTEh HE HAIENCs, YTO CKa3aTh, HO TMOCIE
ATOTO CIy4as cTaj IeHCTBOBATH ellle 00sIee KECTKO, 0COOCHHO B OTHOIICHUH «IITyTHUKAY.

CutyalluOHHBbIE 32/124H 10 TeMe «AHAJIN3 MEeKIUYHOCTHBIX KOH(JIUKTOB)

3agaua 1

[IpoBenuTe aHaNKM3 MEKINIYHOCTHOTO B3aUMOICUCTBUS M OLICHUTE €ro KOH(DIUKTHOCTH B
CHEAYIOIIEH CUTYAIINH.

[Ipennpunnmarens obpaiaeTcss K HATOTOBOMY MHCIEKTOpY: «Ha kakoM OCHOBaHHWH BbI
Hanoxunu 1Tpad?». HHcmektop: «JlaBaiite pasdepemcsi». W, wucnonb3ys JOKYMEHTHI,
pa3bsACHSIET MPUIHHY IITpada.

3agaua 2

[IpoBenuTe aHanmu3 Ha MpeaMeT KOHGIMKTHOCTH MEXKIUYHOCTHOTO B3aMMOJCHCTBHUS B
CHEAYIOIIEH CUTYAINH.

PykoBonurens cnpammuBaer y cBoero 3amectutens: «Kak Bbl aymaere, 4To HY>KHO
cAenaTh, 4TOOBI UCKIIIOUUTD OTO3/IaHUs Ha pabOTy COTPYIHUKOB?». 3aMECTUTENh: «Y MEHS €CTh
HEKOTOPBIE COOOPAKEHUS TI0 ITOMY TTOBOIYY.

3agaua 3

[IpoBenuTe TpaHCAKTHBIM aHANW3 HA MPEAMET KOH(DIUKTHOCTH MEXKIMYHOCTHOTO
B3aUMOJICVCTBUS B CIEAYIOIIEH CUTyallUN.

PykoBoauTens oOpamaeTcst K CBOEMY 3aMECTUTENIO CO CIIOBaMH yrpeka: «Bbl He cMoriu
00€eCreunTh CBOCBPEMEHHOCTh BBHITIOJIHCHHSI TTOCTABICHHOW 3a1adm». 3aMecTHTeNb: «MeHs
OTBIIEKIIU CEMEHHBIE 0OCTOSATEIHCTBAY.

3anaua 4

[IpoBenuTe aHanmu3 Ha MpeaMeT KOHGIMKTHOCTH MEXKIUYHOCTHOTO B3aMMOJCHCTBHUS B
CHEAYIOIIEH CUTYAINH.

HavaneHuk otaena B KoHIle pabodero OHsA oOpamiaercs B COTPYAHHKY C MPOChOOoit
ocTaThCsl Tocie paboThl Al COCTaBleHUS Cpo4yHOro otyeta. COTPYIHUK OTKa3bIBaeTcCs,
CCBIJIAsICh HA YCTAJIOCTh U Ha TO, YTO pabouuii JeHb yKe 3aKOHUUIICS.

CuryanuoHHble 3a1a4u 110 TeMe «TpaHCaKTHBIN aHAIN3 KOH(PIUKTOB)»

Ilensv: pazBuTHE Yy CTYJICHTOB HABBIKOB OIICHKH KOH(JIUKTHOCTH MEXAY CYOBEKTaMH
COIMAJIBHOTO B3aMMOJICUCTBHS Ha OCHOBE TPAHCAKTHOTO aHAJM3a, a TAK)Ke MOWCKAa BAapHAHTOB
paspeleHus: TakuX KOH(IUKTOB.

Curyanuu, OnmMcaHHBIC B 3a/ladyaX HY)KHO OIICHUTh Ha OCHOBE TPAHCAKTHOTO aHAJIM3a.
Pemenwne 3anau o6cyxaaercs B yueOHOM rpymme.

3agaua 1

[IpoBenuTe aHaNKM3 MEKINIYHOCTHOTO B3aUMOICUCTBUS M OLICHUTE €ro KOH(DIUKTHOCTH B
CHEAYIOIIEH CUTYAINH.

[Ipennpunnmarens obpaiaeTcss K HATOrOBOMY MHCIEKTOpY: «Ha kakoM OCHOBaHHH BbI
Hanoxunu mTpad?». HHcmektop: «JlaBaiite pasdepemcsi». W, wucnonb3ys JOKYMEHTHI,
pa3bsACHSIET MPUUHHY IITpada.

3agaua 2

[IpoBenuTe aHanmu3 Ha MpeaMeT KOHGIMKTHOCTH MEXKIUYHOCTHOTO B3aMMOJCHCTBHUS B
CHEAYIOIIEH CUTYAINH.

PykoBonutens chnpammuBaer y cBoero 3amectutens: «Kak Bbl aymaere, 4To HY>KHO
c/ieNaTh, YTOOBI HCKJIIOUUTh OMO3/1aHusl Ha paboTy COTPYIHUKOB?». 3aMECTUTENb: «Y MEHsS eCTh
HEKOTOPBIE COOOPAKEHUS TI0 ITOMY TTOBOIYY.

3agaua 3



[IpoBenuTe TpaHCAKTHBIM aHaNW3 HA MPEAMET KOH(MDIUKTHOCTH MEXKIMYHOCTHOTO
B3aUMOJICVCTBUS B CIEAYIOIIEH CUTyallUN.

PykoBoauTens oOpamaeTcst K CBOEMY 3aMECTUTENIO CO CIIOBaMH yrpeka: «Bbl He cMoriu
00€eCIeunTh CBOCBPEMEHHOCTh BBHITIOJIHCHHSI TTOCTABICHHOW 3aadm». 3aMecTHTeNb: «MeHs
OTBJICKIIM CEMEHHBIC 0OCTOSTEILCTBAY.

3agaua 4

[IpoBenuTe aHanmu3 Ha MpeaMeT KOH(GIMKTHOCTH MEXKIUYHOCTHOTO B3aMMOJCHCTBHUS B
CHEAYIOIIEH CUTYAIINH.

HavaneHuk oraena B KoHIle pabodero OHsS oOpamiaercs B COTPYAHHKY C MPOChOOit
OCTaThCsl TOCNIe pabOThl JUIsl COCTABJICHHS CpoyHOTO oTdera. COTPYAHHK OTKa3bIBACTCH,
CCBIJIASICh HA YCTAJIOCTh U HA TO, YTO pabouuii JeHb yKe 3aKOHUUIICS.

CuryanuonHble 3a1a4u o Teme «Ilexarornyeckne KOHQPIUKTHI»

Curyanus:

Yuenuk (6-7 xiacc) rpy0o Hapymaer muctumiuHy. [Ipu Gecemax ¢ HUM KJIacCHOTO
PYKOBOAMTEISA, aAMUHUCTPAIIUHN TIKOJIBI TUTAYeT, KISHETCS, YTO BOPEIb HUYETO MOJA00HOTO HE
OyZeT, HO BBIXOAWT 3a JBEPh KJlacca M CHOBAa JIOMYCKAaeT Cephe3Hble HapylieHus. Takoe
MOBEJICHUE TMPOJODKACTCSI B TEUEHHE JIOBOJBHO TPOJOKUTEIHPHOTO BpEMEHH... PereHue
CUTYAILIMH MPOBEJEM MOITAIHO.

Oman 1. Onpeoenenue «y3106» KOHhaukma

Ornupasce Ha «[Ipoduiib TUIHOCTI», MOKHO THIIOTETHYECKH TPEIIOI0KUTh, YTO OJHOMN
W3 OCHOBHBIX TPHYUH KOH(DIWKTAa B JAHHOM CIIy4ae SBJISETCS HEIOCTATOYHOE pa3BUTHE
BOJIEBOTO CAMOKOHTPOJISI IKOJIbHUKA.

Oman 2. Ycnoenasa ncuxo0uazHoCmuKa 1u4HOCMHBIX 0CO0eHHOCm el KaK RPUYUH
KoHngauxma

N3 «IlpouenypHoil 4acT MpOrpaMMBl...» BO3BMEM OINPOCHUK IJII W3YUYECHHUS! BOJIEBOIO
camokoHTpos (BCK).

[Tocne o3HakOMJIEHHMS C CaMOl METOJMKOM, WHCTpyKLUHMEH M crocobamu oOpaboTKu
JAHHBIX, — IPOBOJUM H3yUEHHUE COCTOSIHHE BOJEBOTO CAMOKOHTPOJIS Ha YCIOBHOM OOBEKTE
(camom cebe, ToBapHIIE U T.1.).

Oman 3. Humepnpemavyua IMnupuiecKux OAHHbIX

HakianpiBaeM mosydeHHbIE ChIpbIe OallIbl HA CTAaHAAPTU3UPOBAHHBIC IIKAIBI OMPOCHUKA
BCK u Toukoif B cooTBeTcTByOIIeH rpade ormeuaem Ha Omanke «lIpoduias TUYHOCTH...»
COCTOSIHHE BOJICBOTO CAMOKOHTPOJISI U COOTBETCTBEHHO JIeJIaéM BBIBOJ 00 YPOBHE €r0 Pa3BUTHUSA
(BBICOKHMH, CpeIHMIA, HEAOCTATOUHBIN).

Iman 4. Koppekuusa nuyHocmHuplx XapaKkmepucmux

B cnyuae HemoCTaTOYHOTO Pa3BUTHS BOJIEBOTO CAMOKOHTPOJIS IIKOJIBHUKA HEOOXOAUMO
MPUMEHUTh KOMIUIEKC MPHUEMOB BOCIUTAHUS W CAMOBOCIHTAHHS BOJH, HO C COOIIOJCHUEM
OTNpEICTICHHBIX YCIOBUU.

Onupasich Ha BbIIICONMCAHHBIN CNIOCO0, pelINTe HECKOJIbKO CUTYAIIUH.

Curyauus 1.

B mpomiom roay oxonums mkoiny Buktop B. B arrecrate cpemnmii 6amn 4,5. Ilo
TYMaHUTapHBIM NpeaMeTaM y Hero «5». Bee roasl Bukrop ycuneHHo pabotan Haj coOoi, Obul
UCTIOJIHUTENBHBIM. M3 BceX BBIMYCKHUKOB OH caMblii spyaupoBaHHb. Jlo 8 kmacca ObLT
MpeAMETOM HacMeEIeK, N3/1eBaTeNbeTB. Pebsara (3HaunTenpbHO cinabee ero mo y4dede) AUKTOBATH
€My CBOIO BOJIIO, B CJIydae HEMOAUYMHEHUs M30MBaIH. BUKTOp CTOHKO mepeHOCHII OCKOpOIIeH!s,
HUKOT1a He kajnoBaics. [louemy pebsita He MPUHSIIU €ro?

B cembe Bukrop — mo3nnuil pebeHok. Pogutenu ¢ BbiciinM 0Opa3oBaHUEM. YXKe B
MEPBOM KJIACCE OH PEe3KO OTIMYaJCS OT pedAT B3pOCIOCThIO cykaeHui. Ero rmybokue mbiciu,
aHaJM3 He Bcerja OblIH AcHbI pedsTam. OH nmogHuMan npo0iaeMbl, KOTOPbIE peliaid B3pOCIbIe.



HenpustHas BHEMIHOCTh: HEYKIIOKUW, CJIOXEH HENpPONOPLHOHAIBHO, IOJIHOBAT.
Crpagan XpOHUYECKMM HACMOPKOM, MOITOMY HOC Bcerza ObUI KpacHbIM. Pebsita He xoTenu
CUJIETh C HUM 32 OJTHOM MapTOM.

VYuutenss Bce 3HAIM, TBITAINCH O€cenoBaTh € YYAIIUMHCS, HO pPE3yJIbTaTOB HE
JOCTHUTAJIH. . .

Curyanus 2.

VYyactauku: 1) yuenuna 7 kiacca Jlroga, oueHb pa3BuTasi, Xopolias oOmecTBeHHUIIA, 2)
yueHuKk 7 kimacca Cepexa, CIIOCOOHBIA, HO YPOKH HE YYUT, HCOPTAHM30BAHHBIN, HO XOPOIITUI
TOBapHUIII.

Kaxk-to Ha nepemene Jlroga oueHb MeTKO moamMeTuiia, yto Cepexa O4eHb MOXO0XK JTUIOM
Ha JPEBHETO YeJoBeKa, M300pakeHHOro B y4yeOHWKE 7 Kiacca MO MCTOPUU. DTO IMOAXBATHI
kiacc. Y Jlroael u Cepekd HA4alluCh CCOPBI.

Ha ypoxe Hemenkoro s3bika, oTBevas, JItoga nomycruna omnomHocTs. Kinace 3acmescs.
Cepexa 3axoxoTasl TpoMue BceX. Jltoga B3suta yaeOHUK UCTOPHUH, OBICTPO OTKpBIJIA CTPAHUILY C
IpeBHUM 4enoBekoM, Tokazana Cepexe. Tor mobarpoBen u B aapec Jlroaer ckazam: «TBapby.
Jroga momomia Kk HEMy | yJ1apuiia 1o mieke. ..

Curyanus 3.

VYpox Gu3KynbTYypel B 8-M Kiacce. YUHTENIb BIEpBbIe Ha ypoke. Bce BBIMOTHSIOT
yOpaKHEeHUsI, OAuH cuauT. [IpenosaBaTenb BBI3BIBAET €T0, OH HE BCTAET, HE pearupyer. Y UuTeilb
CIpAIlIUBACT €ro, Mo4YeMy OH CHAWT. YUYeHUK OTBeTWI: «Hwumouemy». Yuutenp HE OTCTaeT.
Y4eHHK MTOCBUIAET €TO0...

Curyanus 4.

Yyenuk 10 kimacca 3aHUManCs ¢ OOJBIIMM HEXENaHWEM Ha YpOKaX HCTOPUU U
0OIIIeCTBOBE/ICHUS. Y UUTEIbHUIIA HE CMOTJIa HAWTH KOHTAKTa C YYCeHHKOM, YacTo Tpy0Oo aenana
€My 3aMeYaHHs 1O MOBOAY €ro OTHOUICHUS K 3aHSATHSAM. YUEHHMK B OTBET Ha 3TO HAMEPEHHO
Hapymana qucuuriuHy. OHaXIsl OH Tak BeJl ceOsl Ha YpOKe, YTO YUUTEIIbHHIIA MTOMPOCHIIA €T0
BBIITH U3 KJ1acca. YUEHUK OTKA3aJCs BHIMOIHUTD MPOCHOY YUUTEIbHUIIBL. Torna oHa moaomnua K
€ro CTOJy, B3su1a MopTdens U BRIOpOCHIIa B KOPUAOP. YUEHUK MOOIICN K CTOMY YYUTEITbHUIIBI,
B3sUT €e CYMKY U OpOCHI BAOJb Kiacca. ..

Curyanus 5.

8-i KJ1acc, ypoK XMMHUU; MOJOJasl YUYUTEIbHUIIA; TPYAHbIN yueHUK C. I1eMOHCTPaTUBHO
HE CIymIaeT 0ObsICHEHUE, MEIIAeT €il. YUUTeIbHUIIA IeJIaeT OJTHO 3aMEUaHue, IPYroe — yICHHUK
He pearupyerT. Hakoner, mocinenHee, pe3koe mo (Gopme. YUeHUK MOJHUMAETCS U BBIXOIUT U3
KJlacca. YUuTeabHUIIa OepeT ero mopTdenb U MPUHOCUT B YUUTEIBCKYIO, 1a0bl YICHHUK MPUIIEIT
3a HUM caM. [IpoxXouT neHb, BTOpOil, TpeTuil. YUeHUK Ha ypokax, HO 0e3 mopTdens, K ypokam
He TOTOB. «CXo0mu, BO3bMHU!» — «A s €ro Tyaa HE HOCHWI». YUYUTEIbHHUIIA TOXE HE OepeT
noptdenb, He OTAAeT €ro yYeHUKY, JKIAET, KOTJa OH caM MPHUJIET, BO3bMET €r0 U W3BUHHUTCA
nepes Heil. YueHHuK cuuTaeT ce0si OCKOPOIIEHHBIM PE3KUM 3aMeuaHueM yuuTens. Beixon. ..

Curyauus 6.

VYpok marematnkn B 8-m kiacce. Oner b., oTHOcAIMNCA K KaTe€ropuu «TPYIHBIX)»
MOAPOCTKOB, IMBITAETCSI BCEMH CPEJICTBAMHM COpPBAaTh YPOK. YUUTENbHHUIIA HE B COCTOSIHUU cama
BBIUTH W3 TOJOXKEHUS W PEIIaeT NMpHU3BaTh Ha MOMOIIb JUPEKTOopa mKojbl. Ha TpebGoBaHme.
Hupektopa Oner Harjio 3a sSBISET, YTO HE KelaeT MOKUHYTh Kiacc. He Tepss camooOnananus,
JTUPEKTOP MPHUKA3aT YUYUTEITHHUIIE TIEPEBECTH yYAIIUXCS B CBOOOIHBIM KAOWMHET M MPOJOIKHUTH
ypok. OJer ocrajics B KJlacce OAMH. ..

Curyanus 7.

YunutenbHUIA BBI3BIBAET K JIOCKE YYCHHKA — OTJIIMYHHKA JJIS TOTO, YTOOBI OH 3aIucal
peleHne JoMalmHed 3amavd. PermneHwe OBUTIO HAMMCAaHO, HO JIOMYIICHBI OITHOKK WK
HETOYHOCTH B pemieHuu. [locne pazdopa 3aaun yYUTENbHHIIA CTABUT STOMY YUYEHHUKY OIICHKY
«3». BpicTaBmiia OIEHKY B JKypHaJl M B JHEBHHK. Uepe3 HECKOJIBKO CEKYH]IlI YYEHHK B
BO30Y>KJICHHOM COCTOSSHUM OpocaeT [HEBHHMK Ha CTON y4HTenbHHIE. [lpu 3TOM KpUYHT:
«CoTtpure, 3a4eM IMOCTAaBWIH, 3a YTO?» YUHTEIbHUIIE MPHUILIOCH YCIIOKauBaTh ydeHHKa. OO0



9TOM Cllydae y3HaJIM YUUTENSA M ydalluecs IpyruxX KIaccoB. YUUTENbHUIA paccKa3ajla MHE Kak
IupekTopy o0 3ToM ciydae... Cocrosnacs Oecena. ..
Curyanunonnsblie 3aga4u 1o reme « TpyaoBbie KOHPIUKTHD

Curyauus 1.

Bam nmogumHEeHHBIN, 3penblid U TaJaHTIMBBIN CIEHUAIUCT TBOPUYECKOIO THUIMA, 001agaer
CTaTyCOM M JIMYHOCTHBIMH JOCTH)KEHUSMH, TOJIb3YeTCs OOJIBIION MOMYJIIPHOCTHIO Y JI€JIOBBIX
NapTHEPOB, pelIaeT Jr0bie MPoOJIeMbl U BEIUKOJICTTHO B3aUMOJICHCTBYET B KOJUIEKTUBE. BmecTte
C TeM y Bac HE CJIOXKWIUCh OTHOIIEHHUS C 3TUM pabOTHUKOM. OH HE BOCHPHHHMMAET Bac Kak
PYKOBOJIUTES, BEJIET ce0sl JOCTATOYHO CaMOYBEPEHHO U aMOHUIIMO3HO.

B ero paGote Bbl HallUIM HEKOTOPBIE HEJOYETHI M PEIIMIN BBICKA3aTh €My KPUTHYECKUE
3aMeuaHMsl, OJTHAKO Balll MPEABIAYIIMNA OIBIT CBUAETEIBCTBYET O €r0 HETaTUBHOM PEAaKIMM Ha
KPUTHKY: OH CTAHOBUTCS pa3ApakKUTEIbHbIM U HacTOpoxkeHHbIM. Kak cebs Bectu?

Curyanus 2.

Bcenen 3a kxpaTkuM BBITOBOPOM BbI CKa3aidl pPaOOTHUKY HECKOJIBKO MPHUSATHBIX CJIOB.
Habmronass 3a mapTHepoM, Bbl 3aMETHJIM, YTO €ro JIMIO, MOHAYaly HECKOJIBKO HampshKeHHOE,
obicTpo moBeceneno. K ToMy e OH Hayayl Becelo WIyTUTh M OanarypuTh, pacckasai napy
CBEXMX aHEKJOTOB M UCTOPHUIO, KOTOpasi MPOU30ILJIa CETO/IHS y HETO B JIOME.

B koHI1e pasroBopa BbI MOHSUIN, YTO KPUTHKA, C KOTOPOH Bbl HAYAJIU Pa3roBOp, HE TOJIBKO
He OblIa BOCIIPHHATA, HO U Kak Obl 3a0bITa. BeposATHO, OH yCIHBIIAN TOJIBKO NMPHUATHYIO 4acTh
pasrosopa. Yrto BbI npeanpumere?

Curyanus 3.

Bcesikuii pas, korja Bbl BEIETE CEPbE3HBIA PAa3roBOpP € OJHOM M3 BalllUX MOJYUHEHHBIX,
KpUTHKyeTe ee padoTy M CIpallnBaeTe, MOYeMy OHAa TaK IOCTYIAeT, OHa OTJENbIBaeTCs
MoylyaHueM. Bam 3T0o HempusiTHO, Bbl HE 3HAeTe TOJKOM, C YEM CBS3aHO €€ MOJYaHue,
BOCIIPUHUMAET OHA KPUTHUKY WM HET, Bbl PacCTPaWBaE€TeCh M 3/IUTECh. UYTO XKE MOMKHO
MPENNPUHSTH, YTOOBI U3MEHUTH CUTYAIUIO?

Curyanus 4.

Bbl kpuTHkyeTe OAHY CBOIO CIy’Kallyl0, OHa pearupyeT O4YeHb SMOLMOHAIBHO. Bam
MIPUXOIMUTCS KaX/Ibli pa3 cCBEpTHIBaTh Oecey U He JIOBOJUTH pa3roBop A0 KoHIa. BoT u ceituac,
MOCJIE BAIllUX 3aMEUaHU — OHa paciuiakanachk. Kak moBecTd 10 Hee CBOU COOOpakKeHUS?

Curyanus S.

Y Bac B mOApa3feNeHUM €CTb HECKOJbKO IOJAYMHEHHBIX, KOTOPbIE COBEPIIAIOT
HEMOTHBHMPOBAHHbIE IEHCTBUA. Bpl BUIUTE X MOCTOSHHO BMECTE, IIPU 3TOM BaM KayKETCsl, YTO
BbI 3HaeTe, KTO Y HUX HedopMaibHbIN Jduaep. BaM HyKHO 3acTaBUTh UX XOPOIIO paboTaTh, a HE
yCTpauBaTh «TYCOBKHM» MpsIMO Ha pabodeM MecTe. Bbl He 3Haere, KakoW HWHTepec HX
o0beauHsAeT. YTo BbI peAnpuMeTe A7 U3MEHEHHs CUTYallH U yIIyqIleHUs] paboThI?

Curyanus 6.

Bbl npuHanum Ha paboTy MOJOIOTO CHOCOOHOTO IOPUCTA (TOJIBKO YTO OKOHYMBILETO
WHCTUTYT BHEIIHEAKOHOMUYECKHX CBS3€H, HKOHOMHKM M TIpaBa), KOTOPBIA MPEBOCXOHO
cnpasisieTcs: ¢ pabotoid. OH TPOBEN YK€ HECKOJIBKO KOHCYJIbTAIlMH, W KIUEHTHI UM OYCHD
JIOBOJIbHBIL. BMecTe ¢ TeM OH pe30K M 3aHOCUYMB B OOIIEHUH C IPYTMMHU pabOTHUKAMH, OCOOCHHO
¢ 00CITy>)KMBAIOIIUM MEPCOHANIOM. BbI KaXkIblii IeHb MOTy4YaeTe TaKOTO poja CUTHAJIBI, & CETOIHS
MOCTYNWJIO NMUCHbMEHHOE 3asBJICHHE OT Ballero CeKperaps Mo MoBoAy ero rpyboctu. Kakue
3aMeyaHus U KakuM o0pa3oM HEOOXOAMMO C/elaTh MOJOJOMY CIELUHATIUCTY, YTOObI U3MEHUTD
€ro CTHJIb OOIIEHUS B KOJUIEKTUBE?

Curyanus 7.

Bo Bpems n1e10BOM BCTpeduM ¢ BaMM Balll COTPYAHMK M3 OTAENIA PEKJIAMbl «BBIIIET W3
ceOs», HEe MPUHHMMAs BallMX 3aMEeYaHUi IO MOBOJY OYEPEIHOTO PEKIaMHOro mpoekTa. Bel He
MOJKET€ MO3BOJUTH MOJYMHEHHOMY TaK ceOs BECTH, BE/b OH IMOAPBIBACT BAlll aBTOPUTET. UTO BbI
npeanpumMere?

Curyanus 8.



Bam 3amecTuTens O4eHb OMBITHBIA CHEIMATUCT, OH JACHCTBUTEIHHO 3HAET paboOTy Kak
«CBOW TISITh TAIBIEB», MPAKTHYECKH OH HE3aMEHHMM, KOTJIa OH PSIIOM, BBl YBEPEHBI, YTO BCE
Oynmer xopomo. OnHako BBl 3HAeTe, YTO OH OECUYBCTBCHHBIH UYENOBEK W HUKAKHE
«UETIOBEYECKHE» MPOOJIEeMBbI ero He MHTepecyioT. OT 3TOTO B KOJUICKTHUBE B TOCIEIHEE BPEMsI
CTaJI0O TPEBOXKHO, HEKOTOPHIE KOJUIETH COOMPArOTCs MOAATh 3asBIEHUs 00 yXoJie, TaK KaK OH UX
obunen. Bel meiTanucek B HeopMambHOU Oeceie ¢ HUM 00CYyAUTh 3TO, HO OH JIayKe HE MMOHUMAET,
0 9YeM BBl TOBOPUTE, €TO MHTEPECYET TOJNBKO IUIaH U MpuObLTh. Kak HYKHO BO3/IEHCTBOBATH HA
CBOETO 3aMECTUTENsI, YTOOBI M3MEHUTH €T0 CTHJIb B3aUMOJACHCTBHUS C mepcoHarioMm? UTo BbI
npeanpumere?

CuryanuonHsle 3212494 110 TeMe « KOH(INKTBHI B OpraHu3auum»

Hean 3apanus. PazButre y CTyJIeHTOB HaBBIKOB aHaIN3a KOH(MIUKTOB B OPraHU3allUN 1
(dhopMUpOBaHNE YMEHUN TPUHUMATH YIPABICHUECKHE PEIICHUS B HECTAHIAPTHBIX CUTYaIIHsX.

Curyanus 1.

Bpl HavanbHuk otnena. [lomyumnu 3amaHue W enere B KOMaHIUMPOBKY. B aspomopty
CIIy4alfHO BCTpEYaeTe CBOIO MOMUYMHEHHYI0 — MOJIOYIO COTPYIHHMILY, KOTOpas yXKe IBE HEeIeIn
He pabotaer. Bam ckazanu, 4To oHa OoseeT. A Bbl BUAHNTE €€ HE TOJIHKO B MOJHOM 3[IpaBUH, HO
OTIIOXHYBIIIEH M Ja)Ke, KaK BaM IOKa3aj10ch, moxoporieniieii. OHa KOro-to ¢ OONBIINM He-
TEpIIEHUEM BCTpEYaeT B a’pomnopTy. Bo BBepeHHOM BaMm OTHAeNE MOJHBIM 3aBall, HE XBaTaeT
COTPYJIHHUKOB, CPBIBAIOTCS CPOKHU BbIMOJHEHUS padoT. UTo BB ckaxkere cBoel coTpynnuue? C
Yero HayHeTe pa3roBop? Uem J0MKEH 3aBEpUINTHCS STOT MHIIUACHT?

Curyanus 2.

Bbl ombITHBINA, AaBHO paboTaromMii, aBTOPUTETHBIM HAaYallbHUK OTAeNa. B KaHyH
Mpa3HUKA BBl OT CBOETO OTEINA MPEACTaBUIN (DaMIJINK HECKOJIBKHUX JTyYITUX COTPYHUKOB IS
noonipenusi. Cpeau TexX, KOMY JOJKHBI OBITh BPYyUEHBI TpaMoTa U JieHeKHas npemusi, CHUI0pOB,
KOTOPOTO BBl JJUYHO TPEIYyNPEIUIN O HEOOXOIUMOCTH SIBUTHCS HAa TOP>KECTBEHHOE CoOpaHue,
rae eMy OyIayT BpyudeHbl rpamoTta u mpemus. CHIOpPOB BMECTE CO CBOCH ceMbel SIBHIICS Ha
TOP’KECTBEHHOE COOpaHUe, HO TPAMOTY M TIPEMHUIO, 10 HEU3BECTHBIM ISl BaC MPUYNHAM, EMY He
Bpyumwin. Ha crnemyromuii eHb, HE yCIEB pa30o0paThbes B MPUUMHE HEJOPa3yMEHHs, BbI CITydaii-
HO cTasIKuBaeTech ¢ CHIOPOBBIM B KOPUJIOPE.

KakoBbl BO3MOXHBIE BapHaHTHI Pa3BUTHUS BO3HUKIIEH cuTyanuu? Kak Obl BB mOBend
ce0s B KaXKJIOM U3 HUX?

Ipumeuanue. Kaxxnas u3 npenjaraeMbix CUTyallii MOKET UMETh HECKOJIBKO BAPUAHTOB
pasButus. Hampumep, B cutyamuum 1 — coOTpyaHHIlAa, KOTOpas BCTpETWIach BaMm, MOTJIa
HAXOJUThCS Ha OOJNBPHUYHOM IO yXOAy 3a peOSHKOM, a B a’pomopTy BCTpedaja ueloBeKa,
KOTOPBIN JTOHKEH ObUT IPUBE3TH € JAePUIMTHOE JeKapcTBO. B curyanuu 2 — HegopasyMeHue
MOTJIO BO3HUKHYTh M3-3a OIIMOKU MAIIMHUCTKHU, KOTOpasl mevyaTana MpUKa3 O MOOIPEHUH.

Curyanus 3.

PaGoune omHOrO W3 T1MEXOB TPEANPUATHS HEOJHOKPATHO 3asBISUIM O He-
YIOBJICTBOPUTEIHHBIX YCIOBHUSX TPY/a, BHICKA3bIBAIU OMACEHUsS 3a CBOE 3/I0POBHE (B IIEXy HE
yAETSIOCh JOKHOTO BHUMaHHS oOecrmeueHuto OezomacHocTu Tpyaa). Mm yxke Gomee Tpex
MECAIICB HE BBITUIAYMBAIN 3apa0oTHYIO Tuiaty. JlBa AHS Ha3ajq ¢ OJHMM M3 pabodMx Ha
MPOM3BOJICTBE MPOM3OIIET HECYACTHBIN clydail. ITO MEPENONHUIIO Yally TepHeHHsl pabodux.
OHU OTKa3aIMCh OT pabOTHI U IPUTIIACKIIN HA COOpaHUE PYKOBOJICTBO MPEIMPHUSATHSL. .

Kax 651 BbI TOBeNM ce0sI B 9TOM CUTYallUU B KAYECTBE PYKOBOIUTEINS MPEATIPUATHS?

Ilexaroruyecknii CHTYalMOHHBIN TECT HA ONpeJe/ieHHe CTPATernu paspenieHnst
KOH(IMKTHBIX CUTYalHil yYUTeJIeM

B yka3aHHBIX HHXE CUTyalMsX Ha30BUTE: a) Haubosee mpuemiemMoe it Bac pemienue;
0) camoe > dextuBHOEC, HA Bamr B3rmsa, pemenue. s kakmoi cUTyallud MIPUBOJIUTCS CITUCOK



BapUaHTOB PEIICHU, U3 KOTOPHIX BBIOMpPAETCs pelleHHe, yI0BIETBOpSIOIIee MyHKTaM a) u 0).
3anuiuTe HOMEp CUTYyallMM U HOMepa JIByX BbIOpaHHbIX Bamu pernenuii (mepBoe, oTBevaromiee
MYHKTY a), BTopoe — MyHKTY 0)). Hanpumep, ecniu B cutyanuu 1 Hanbosnee mpuemiieMbIM s
Bac saBnsercst pemienne 4, a Hambosnee >pPexkTHBHBIM — 3, TO CIEIyeT 3amucaTh TaKUM
obpazom: 1. a) 4; 6) 3.

Cumyayus 1. Tlpo3BeHen 3BOHOK. YUuTeNb BXOAUT B Kiacc. Llaput mrym u BceoOree
oxuByieHue. Ha negarora BHMMaHus He oOparniatot. Kak Hauath ypok?

BapuaHThI penieHnii:

1. IloBbICHB roJsioc, MONPUBETCTBOBATH KJlacc, IPU3BATh K THILINHE U MOPSAKY.

2. MoJya cTosATh nepe KJIaccoM, JOKUAAsICh THUIIIHHBI.

3. Yem-nmubo yaMBHUTH KJacC U TEM CaMbIM IpHUBIEYb K ceOe BHUMaHUE (HAa4aTh METb,
JeKIaMUpOBaTh CTUXH, [T0XKAaTh PYKYy yUYE€HHKaM Kjiacca U T.J.).

4. Tloctydath XypHajaoM (pydyKoOH, yKa3KoW, KHUIOM W T.I.) MO CTOJIy, IPHU3bIBAs K
MOPAIKY .

5. He BxoauTs B K1acc, OTKPBITh IBEPD U 10KUATHCS TUILUHBI.

6. Hauarts ypok c pacckasza yBIeKaTeIbHON UCTOPHUHU.

7. HavaTp ypOK ¢ IMCBMEHHOTIO OIIpoca.

8. Ilompocuth Bcex BCTaTh M CKazaTh, YTO Kjacc OyIeT CTOATh 0 TeX Mop, MOKa He
YCTaHOBUTCS THILIWHA U MOPSJIOK.

9. Mosya HadaTh 3alMChIBATh Ha JIOCKE MO0 Ha3BaHME M KaKHE-TO JaHHBIE II0 HOBOH
Teme, TM00 HEMPUBBIYHOE 1O GOopMe 3aJaHHue IS yHalXCs.

Cumyayusn 2. VI3BeCTHBIM yuuMTENI0 YYEHMK HAYMHAET CKpPUIETh MapTod (CTysom),
CTy4aTh, M3/1aBaTh KaKue-IMOO 3BYKH M T.II. YUHUTENb JIEJaeT eMy YCTHOE 3aMedaHue. Y YeHUK
BO3MYIIIAETCS, YTO OH TYT HE MPHU YEM U Yepe3 HEKOTOPOe BpeMs MPOJIOJDKAET B TOM K€ JyXe.
Kak noctynute yunreno?

BapwuaHTb! penieHnii:

BoirnaTs u3 kiacca.

Hanucats 3ameuanue B JHEBHUK WIN JOKYMEHT, €T0 3aMEHSIOIINMI.

BeI3BaTh K J0CKE.

B3sTh NHEBHUK, HO 3aMeYaHue He 3alUChIBaTh, IPEAYNPEAUB YUCHUKA.

JlaTh y4eHUKY UHJIMBUAYaJIbHOE 3aJaHUE Ha KaPTOUKeE.

[TocmesiTbes Hal NaHHBIM YYEHHKOM, YTO OH HE Halllell MHOTO croco0a MmpuBIiiedb K
ceOe BHUMaHHeE.

7. He oOpamath BHUIMaHHS Ha U3aBa€MbI€ 3BYKH.

8. IlonpocuTh JAaHHOTO YYEHHKA BBINOJIHUTH KaKoe-TMOO MopydeHue (MpUHECTH Mell,
HAMOYUTh TPAIKY, CTEPETh C JOCKH U T.I1.).

Cumyayus 3 aHaIOTUYHA CUTYALUU 2, HO HEU3BECTHO, KTO SIBJISIETCS HCTOYHUKOM IlIyMa,
BO3MO>KHO, 1 HECKOJIBKO YUEHUKOB.

BapuaHnTs! peleHnii:

1. IIpekpaTtuTh ypoK M T0OKMAATHCS THILHHBI.

2. IlonbITaThCs BBISICHUTB, KTO MELIAET BECTU YPOK.

3. BeiiiTn H3 Kacca.
4
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. B3sTh IHEBHMKM y BCEro Kjacca M 3alncaTh 3aMEYaHMsL.
. IlpennoxxuTh Kiaccy BBINOJHUTH KakKoe-TUOO TPYJHOE WM HHTEPECHOE M HUX
3aJlaHueE.
6. JlaTh KJ1lacCy caMOCTOSITENIbHYIO KOHTPOJIBHYIO paboTy.
7. He oOpamath BHUMaHMS Ha U3/1aBae€Mbl€ 3BYKH U IPOJIOJIKATH PabOTYy.
8. IlompocuTe NpeKpaTUTh AaKKOMIAHUPOBaTh 3BYKaMU paccKka3z yuyuTens, T.K.
HEBO3MOXKHO OOBSCHSATH CIO0XKHBIN y4eOHbII MaTepuall.
Cumyayusn 4. YIutenb NoydaeT OT YUCHHKA 3aMUCKy C MPU3HAHWEM B JII0OOBH. Peakimst
yauTens?
BapuaHTb! penieHnii:



1. Pa3opBaTh ee 1 OoJIbIlie K ’TOMY HE BO3BpAIaThCA.

2. OcTaBuTh yu€HHUKa IIOCJIE ypOKa M €My €elle paHO aymaTh O JOBHU, TeM Oosee K
CTaplIeEMy 10 BO3PACTy U MOJOKEHUIO YUUTEIO.

3. Berpetutbes BHE HIKOJIBI U O0BSCHUTH HEBO3MOXHOCTh MOIOOHBIX OTHOIICHUH.

4. BrI3BaTh poaNTENEH YUEHNKA U IOTOBOPUTH C HUMH.

5. IlocoBeToBaTh yYEHHKY NEPEUTH B JPYTYIO IIKOJTY.

6. IIpournopupoBaTh 3aIHUCKY.

7. B nuuHoil Oecene cKa3aThb YYEHHKY O CaMOM XOpOIIEM OTHOIIEHHH K HEMYy,
IIPEJJIOKUTh MHTEPECHOE COBMECTHOE [€JI0, OTHOCSIEECS K IMPEAMETY WIM BHEKIACCHOMY
MEPOIPUITHIO.

8. Otnenarbes LIyTKOM.

9. B nuyHOl Oecene 3asBUTh YECTHO 00 YBaKEHHUM U OJIaroJlapHOCTH K HEMy U 00
OTCYTCTBHH IOJIOOHBIX YyBCTB K YUCHHKY.

Cumyayus 5. Y4eHUK YyCHIEUTHO OTBETHJI Y JOCKH, MOJYYHJI BBICIIYIO OIIEHKY, HO 3aT€M
YUUTENb 3aMETUJ Y HETo Imnapraiky. Kak noctynure yunrento?

BapuaHTh! penieHnii:

1. 3abpaTh mmaprajiky u UCIIPaBUTh OLIEHKY.

2. Cnenatpb BUJ, 4TO HE 3aMETUJI IITIAPTATKH.

3. IIpUCTBIINTE, HO OLIEHKY HE MEHSITH.

4. TloxBaJuTh 32 XOPOULIO MOJATOTOBJICHHYIO (M3aHHYIO) IIMAPraiKy.

5. CkazaTh, 4TO 3Ta OICHKA HE Oy/eT YYUTHIBAThCS MPU MOJBEACHUU HUTOTOB YETBEPTH
(momyroaus, rosia), YTo €€ Hy>KHO MOATBEPAUTb.

6. BbIpa3uth coxxaneHue, YTO HE 3aMETHII IIMAPTrallKi, HO OLIEHKH HE MEHSATb.

7. BbIpa3uth coXaleHHe IO IMOBOJY TOr0, YTO YYEHHK HE MOI CaMOCTOSITEeNbHO, 0e3
MTOMOMUIY IIIAPTaJIKK TaK K€ XOPOLIO OTBETUTb.

Cumyayus 6. Yuutenb HeJaBHO B 3TOM kiacce. Ho y)ke HeCKOJIbKO YpOKOB MOJPSA eMy
nocaxgaer CmupHoB Outer. YuuTenp nocie 0ObSICHEHHsS HOBOT'O MaTepHaja BBICHSET, y KOro
€cTb BOIpochl. CMUPHOB TYT K€ MOJTHUMAET PyKY U 3aJ1aeT KaKoi-HUOY1b BOIPOC. YUHUTENb eMy
oTBevaeT, Ho CMUPHOBY OOBSCHEHUSI YUUTENS HETOHATHO. YUUTENb CHOBA OOBSICHSET, U CHOBA
CmupHOB ero He moHUMaET. [lociie HECKOMBbKUX OOBSICHEHWH Y4uTeNb mnpeaigaraer CMUPHOBY
IIPUNUTH TIOCJIE€ YPOKOB, HO TOT HE NnpuxoauT. Ha cnenyrommii 1eHb Bce MOBTOpATCS cHOBA. Kak
MTOCTYNIUTh YYUTEIO?

BapuaHnTs! peleHnii:

1. Be3Bath poauTeneil U 0OCYyIUTh C HUMH TPOOJIEMYy YCBOCHHS y4eOHOTO MaTepualia
UX CHIHOM.

2. Ilocne ouepennoit HesBkM CMHpPHOBA Ha JIOTIOJHUTEIbHBIC 3aHATHSI ONIPOCUTH €r0 Ha
YPOKE 1 BBIICHUTD JACUCTBUTEIIbHBIE 3HAHUS YUEHUKA, OLIEHUTH HX.

3. owmrytutk, yr0 CMUPHOBY, BUAMMO, OUYE€Hb MPUSITHBI TOJIOC U peUb YUUTENs, TOITOMY
OH ITPOCUT YUYUTEIS HECKOJIBKO pa3 MOBTOPATH OJHO U TO JKE.

4. rnopupoBath BONPOCHl YUCHHUKA.

5. BbIpa3urth yauBIIEHUE IO TOBOY HEMOHATINBOCTH CMHUPHOBA.

6. [lountepecoBarbCcs, €CThb JM y JPYIMX Y4YEHHUKOB BOMNpOCHL. Ecinu OONbIIMHCTBY
ydaluxcsi MaTepuall MOHATEH, TO OCTABIIYIOCS YacTh IPUIJIACUTH HA JOTIOJHUTEIbHBIE 3aHIATHSA
U TPOJOJDKUTH YpoK. B mpoTuBHOM ciiydyae BBISICHUTH NMpUUMHBI HEMOHMMAaHUS MaTepuaia u
MONBITATHCS UX JINKBUAUPOBAT.

7. IlpenBaputh Bonpoc CMUpPHOBA CIAEAYIOMNUM 3amMedaHueM: «ECThb 1 y KOro BOIpOCHI,
kpome CmupHOBa? EciM 4YTO-TO HENOHATHO, TO S AY B TaKOe-TO BpPEMs U B TaKOM-TO
KaOuHeTe».

Cumyayus 7. lletpoB 3amyums yuutenst Bonpocamu. OH 3a7aeT KaBep3HbBIE BOIIPOCHI,
MBITAsACh MOMMATh yUWTENsI HA HEYMEHUU OTBETUTh HA HUX, HA HEJAOCTAaTKE 3HAHUU, dPYIULIH.
Ha ouepenHoii BOIIpoc yuuTenb HE MOXKET cpa3y OTBETUTh. Kak mocTynurh yuuremnto?

BapuaHTb! penieHnii:



1. He orBeuats Ha Bonpocsl [leTposa.

2. IlpennoKuTh OTBETUTH HA BOIIPOC HA CIEAYIOIIEM 3aHATHS.

3. Ilpu3HaTbcsa B OTCYTCTBUM MTHOBEHHOT'O OTBETa Ha BOIPOC, 0O€LaTh MOJyMaTh Hall
HUM.

4. Tlpem1oXXuTh BCeMy KJIacCy OTBETUTh Ha BOIIPOC U MMOOOENATh CIPOCUTh O PEHICHUH
CIEeAYIOUIUH pas3.

5. Orunrats lleTpoBa 3a Bompoc He IO TEME, HE IO CYIIECTBY M HE OTBEYATh Ha HETO.

6. lllyTkoi yiTH OT OTBETa, IO BO3MOKHOCTH B CJEAYIOIINN pa3 K HEMY BEPHYThCSI.

7. Ioxsanuth [leTpoBa 3a Xxopouuii Bompoc U moodeniars 00CyIuTh €ro Mpu HAIUIUU
BPEMEHH.

Cumyayusn 8. llpomo HEKOTOpoe BpeMs OT Hayajla ypoKa. YUHUTElIb HAYUHAET
3alMChIBaTh HOBYKO TEMY Ha JOCKe. B 3T0 Bpems paszmaercd MsyKaHbe, U BHHMaHHE Kjacca
IIPUBJIEKACT HEU3BECTHO OTKyJa B3fABIIMNCA KOTEHOK Ha croje yuurend. [IpomomxeHue
OOBSICHEHHSI CTAHOBUTCSI HEBO3MOXHBIM. Peakuius yunrens?

BapuaHnTs! peleHnii:

1. YauBuTHCS, BBIPa3UTh BO3MYIIEHHE 110 ATOMY MOBOAY M MOMPOCUTH CPOUYHO 3a0paTth
KOTEHKa.

2. IlompITaThCs BBISICHUTD, Y€ KOTCHOK.

3. IlpekpaTuTh NPOBEACHHUE YPOKa J0 TeX MOp, IOKa KOTEHKa He yOepyT U3 Kiacca.

4. B34Tbh KOTE€HKA U BBIHECTH €T0 3a JBEPb.

5. Belpazutrb HeIOYMEHHME II0 IOBOJYy IIOSBJICHHA KOTEHKa Ha CTOJIE B Takou
HENOJIXOSAIIEeH i Hero 0OCTaHOBKE M MPEINOJIO0KUTh KOMY-TMOO0 U3 YUEHUKOB OTHECTU €ro
JOMOM.

6. BocxutuTeCs COBEpPHIEHCTBAMH KOTEHKA, BBIPA3UTh COXKAJEHUE IO IOBOIY
HEBO3MOXKHOCTH HM3-3a CI0KHOCTHU y4eOHOro MaTepHaja yAelIuTh eMy JOCTaTOYHO BHUMaHHS U
MOTIPOCUTDH YUYEHUKA, KEJIAIOIIEro UMETh )KUBOTHOE y ce0sl Ioma, 3a0paTh KOTEHKA.

7. Ha KoTeHKa BHUMaHUS HE OOpaTUTh, a KIaccy NPEJIOKUTh BBITOJHUTH
CaMOCTOSITENIbHYIO pabOTy Ha BpeMs U OLIEHKY.

Cumyayus 9. Yuutenb OTMETHII B )KypHaJIe OTCYTCTBYIOLIUX YUYEHUKOB, BCTAJ CO CTyja
W HalpaBWICS K JOCKE JUIA 3alMCH TeMbl ypoka. IIpm 3TOM B Kilacce pasfancs CaepKaHHBII
CMEX YYEHUKOB. BBIACHWIIOCH, UTO Ha KOCTIOME YUMTEIS OCTAJICA OTIEYATOK OT HAPUCOBAHHOU
MEJIOM Ha CIIMHKE CTyJIa pOKULBL. Peakuus yunrensa?

BapuaHnTs! peleHnii:

BosmyTuTtbhest, 00uaeThCs ¥ BBINTH U3 Kiacca.

ITocMmesATbCs BMECTE CO BCEMU HaJl CBOECH HEJIOBKOCTBIO M HEBHUMATEIBbHOCTBIO.
UrnopupoBaTh cMeX U CHOKOMHO MPOAOJIKUATH YPOK JI0 3BOHKA.

Coo0ImuTh Y4eHUuKaM, yTO BbI Takoro He 0XKHMJIAJIN OT HUX.

[Tonpocuth KOro-1100 U3 YYEHUKOB IIOMOYb TOYUCTUTh KOCTIOM U MPOAOKUTH YPOK.
. OTunTaTh YUYCHUKOB 32 XYJIUTAHCKUN MPOCTYNOK, OOMJETHCA, HO YPOK 3aBEPILUTD.

Cumyab;wz 10. Yuurens oOBsBIsAET TeMy ypoka B 10-M kimacce u coOupaercs
3a(huKCcUpoOBaTh €€ Ha JIOCKE, HO, OKa3bIBaeTcs, 4To Mea He nuieT. [Ipu Gojee BHUMaTEIbHOM
PacCMOTPEHMH OKAa3aJ0Ch, YTO BMECTO MeJIa y HEro B PyKax ITOKPAlICHHBIM JE€pPEBSIHHBIN
Opycok. UTo mpeanpuHATh YUUTEIN0?

BapuaHTb! penieHnii:

1. Bo3sMyTUTbCS W OTKa3aThCsl 3alMChIBaTh Ha JJOCKE TEMYy YpOKa, HEO0OXOAMMBIE
MOSICHEHUSI U TUKTOBATh BCE YCTHO.

2. HauaTb BBISCHATH, KTO 3TO cJieiali, YToObl HaKa3aTh BAHOBHOTO.

3. IlocmesATbcs  OCTPOYMHOM  IIyTKE W NOPEUIOKUTh KOMY-HHOYAb TNPUHECTH
HOPMAJIbHBIN MEIL.

4. V3MeHUTb MpeyCMOTPEHHYIO NIEpBOHAYAIBEHO (JOPMY MPOBEACHUS YPOKa, UCKIIOYUB
00BsSICHEHHE Ha JIOCKE M MPEATIOKHUB Yepe3 HEKOTOPOE BpeMsi KOMY-JIHO0 U3 YICHUKOB OTBETUTD
IMICBMEHHO Ha JIOCKE.

R



5. 3aMeHUTH 00BsCHEHUE HOBOTO MaTepualia MUCBMEHHBIM OMPOCOM IO MPEIBIIyIIEMY
Marepuay.

6. He akueHTHpoBaTh BHUMaHUSl Ha CUTYallUU U MPEMAJIOKHUTH MPUHECTH IPYTroMl KyCOK
Mela.

Cumyayusn 11. Yuutenb oOBSICHAET CIIOCOO pEIIeHUs] CIOXKHOW 3a7a4y, HO CTOUT eMy
OTBEPHYTHCS, KaK OJMH U3 YIYCHHUKOB HAYMHAET KECTaMU Tepepa3sHuBaTh ero. B kimacce — cmex,
O’KMBJICHHE, yUalllUecs HE CIEIAT 3a X0JI0M ypoka. UTO mpeAnpuHATh YUUTE0?

BapuaHThI penieHnii:

BbIrHaTh JaHHOTO YY€HUKA U3 KJacca.

Cnenarb eMy 3aMe4aHue.

[TocoBeToBaTh MOCTYMUTH Ha pabOTy B LIUPK.

BrI3BaTh yueHHKa K JOCKE WM 1aTh €My WHAUBUIyaJIbHOE 3aJlaHue Ha OICHKY.

5. OTBIeYb BHUMAHUE Kjacca OT JAHHOTO YYEHHMKA 3aHUMATENIbHBIM 33JIaHUEM,
WHTEpPECHOU HH(POPMAITHEH.

6. [TocmesTbcs BMecTE CO BCEMH, OTMETHB HEOpJMHApPHBIE TeaTpalbHBIE CIIOCOOHOCTH
YYCHHKA, JaTh BO3MOXXHOCTh BCEM HEMHOTO PAacCiaduThCA 3aTeM MEPEUTH K padoTe.

Cumyayus 12. Yuurtenb BXOJUT B KJacC. YUEHUKHU MIPUBETCTBYIOT €T0, CTOSI HA MapTax B
TIOJIOKEHUU «CMHUPHO». Peakumst yuutens?

BapuanTs! peleHnii:

Bo3myrturscs.

Y nuBUTHCS.

[IpukaszaTh BceM CITyCTUTHLCS U 3aHITH HOPMAJIBLHOE TIOJIOKCHHE.
HrHopupoBaTh MOJIOKEHUE YUAIUXCS U BECTH YPOK KaK HU B UeM He ObIBaJIO.

5. Berarth Ha yYUTENBCKUM CTOJ U BECTH YPOK B TAKOM IOJIOKEHUU 10 TOTO MOMEHTA,
MOKa yUYeHUKaM He MOTpedyeTcs caenaTh 3anucu. [IpenokuTh UM CecTh, €CITU OHHU MCIIBITHIBAIOT
HEKOTOpbIE HEY100CTBA.

6. Boiitu B K1acc ¥ TPOMKO IT0-BOEHHOMY CKOMaHJI0BaTh: «BonbHOY, 3aTeM MPEIOKUTh
YKEJTArOIINUM CECTh M Ha4aTh YPOK.

Cumyayusn 13. ]IBa yueHUKa Ha COCETHUX MECTaX HAUYMHAIOT JOBOJHHO OypHO BBISCHATH
OTHOIICHUSI Ha YpPOKE W B MBUIy HE 3aMEYarOT, YTO MPHUBJIEKAIOT BHUMAHUE YXKE€ TOJOBUHBI
Kjacca. YTo npeanpuHsATh YUUTE0?

BapwuaHTh! penieHnii:

Hamucats 060ouM 3aMeyaHue.

BrI3BaTh K TI0CKE OAHOTO M3 HUX.

BoirHaTh yueHHUKOB U3 KJlacca.

YCTHO npeynpeauTs.

[TombITaThCs pa3oOpaThCs, B 4eM A€o, HAUTH BUHOBHOTO.

[lepecaauTh OTHOTO W3 HUX HA APYroe MeCTO.

JlaTh Ka)XI0OMy U3 HUX UHIWBUIyaIbHOE 3a/I1aHHE.

OTBreyr OT HUX BHUMaHHWE KJacca pPacCKa3oM, 3aHUMATEIbHOW HCTOPHH,
BBITIOJIHEHUEM 3aJaHUsI.

9. BbI3BaTh 000MX K JOCKE U MPEIIOKUTH COPEBHOBATHCS B 3HAHUSIX MPH BHITTOJIHCHUN
3a/1aHuUs.

Cumyayus 14. Yuutenp 3ax0AUT B KAaOMHET W 3aMeyaeT, 4YTO OJWH H3 CJabo
YCHEBAIOIINX, HO MCUXWYECKH HOPMAJBHBIX YUYEHUKOB CTOUT HAa IMOJOKOHHHKE Y OTKPBITOTO
HACTeXb OKHA, BCEM CBOMM BHUJIOM IOKA3bIBaJ, YTO HAMEPEH B JIFOOYIO MUHYTY MIPBITHYTh BHU3 C
BBICOKOTO 3Taxka. Kak moctynuth yuurento?

BapwuaHTb! penieHnii:

1. 3akpuvarb, 4TOOBI HEMEIJICHHO CITYyCTHIICS.

2. CHOKOMHO IPEIOKHUTh BCEM 3aHITh CBOM MECTA.

3. TlobGexaTs K y4€HUKY, YTOOBI CITyCTHTh €T0 Ha TOJI.

4. BpliiTH U3 KJIacca ¥ NTO3BaTh MPEACTABUTENS aIMUHUCTPAIUH.
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5.
6.

Kpuknyts: «MBanoB. K nocke, 6pictpo! Ha onenky!»
CnokoiiHO 3ameTuTh: «He paHO M mpomarbes C )KU3HBIO M3-3a TAKOTO ITyCTSKA,

KakK ... (Ha3BaHue npeamera)?!»

7.

3akpuuath: «MBanoB! Panu Gora, He npbirait! S moctasiio Tede «5S»!».

AHanus pe3ynbTaToB

OtBetbTe Ha Bompoc: «K kakoi rpymnmne aeicTBuil (penpeccuBHbIE, HEKOHCTPYKTUBHbBIE
JEUCTBUS 10 M3MEHEHUIO XO/a Pa3BUTUS CUTYyallud) OTHOCSTCS BblIOpaHHble Bamu BapuaHTbHI
pelieHus mpodsieMbl B Kax 101l u3 14 curyanuii?»

Ouenure, kakoi rpymne AeiicTBui Bbl oTnaere mpeanoureHue, W CAENAWTE BBIBOJ O
CBOMCTBeHHOI Bam cTpaTeruu paspeieHusi KOHQIUKTOI€HHBIX CUTYalUH.

i

5.

BOl'[pOCbI K 3K3aMEHY

[Ipenmer u 3a1a4u KOHQIIUKTOIOTHH.

IIcuxonorust KOH(MIMKTA: CYLITHOCTb, €0 OCHOBHBIE XapaKTEPUCTUKH.
Knaccudukanus KoHGIUKTOB.

OcHOBHbBIE THUITBI KOHQJIMKTHBIX CUTYaIUH.

[lpyunnel ¥ ctuMynbl KoHpaukra. OOBEKTHBHBIE U CYOBEKTHBHBIE (DAKTOPBI

BO3HHMKHOBCHUS KOH(I)J'H/II(Ta.

6.
7.
8.
9.
10.

Anatomusi KOH(QIIMKTA, €T0 CTPYKTYPHBIE SJIEMEHTHI.

Crpareruu noBeACHUs JIMYHOCTH B KOH(PIUKTHON CUTYyallUH.

Jmaraoctrka KOH(IUKTA.

Oco0eHHOCTH TPOTHO3UPOBAHUS U MPO(UIAKTUKYA KOH(IIUKTOB.

OObeKkTUBHBIE UM COLMAJIBHO-IICUXOJIOTMYECKUE  YCIOBHS  NPO(UIAKTUKU

KOH(JIUKTOB.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

[loctdpeiaucTckie KOHUENIUU U KOH(IIUKT.

KoH(baukT 1 MaHuIy IA1us.

Crnenndurka THHOBAIIMOHHBIX MEXJIMYHOCTHBIX KOH(MIUKTOB.

TpynoBbie KOH(DIUKTHI U MTyTH UX PEIICHUS.

TexHonorus npeaynpexacHus: KOHOINKTOB.

MeTo/1bI ICUXOKOPPEKIMH KOH(MDIUKTHOTO MTOBECHHS.

[Ipenynpexaenne KOHMIUKTOB U CTPECC.

CeMelinble KOH(MDIUKTHL: IPUYUHBI, YCIOBUS, CIIOCOOBI MPEAYPEIKICHHS.
BepTtukanbpabie KOHQJIUKTBL: PUYUHBI, IPEAYTPEKICHUE, CTIOCOOBI pa3pericHusI.
[Tegarornyeckuit KOHPIUKT B LIKOJIE.

BayTpuiandHocTHbIE KOHGIUKTHI: BUBI, TE€HE3HC, TOCIICACTBUS.

[onsitre rpynmnoBbIX KOHGIUKTOB. KOHPIUKTHI «IMYHOCTD — TPYIIAY.
CyunuaanbHOE MOBEICHUE, €r0 ICUXOKOPPEKITHS.

MexnuaHocTHbIe KOHGIUKTHL. O011ast XapaKTepuCcTHKA.

VYcnoBus, GakTOpbl U KOHCTPYKTUBHOE pa3pelieHne KOH(PIUKTOB.

Crpareruu u croco0bl pa3penieHus: KOHPIUKTOB.

HckyccTBo Beenus meperoBopoB. TpeOoBaHUs K y4aCTHUKAM IIEPETOBOPOB.
VYyactue TpeTbeil CTOPOHBI B YPETyJIUPOBAHUU MIEAATOTUIECKUX KOH(MDIUKTOB.
[Ipodunaktuka KOH(MIMKTOB B OpraHU3aLUsAX.

XapakTeposornuecKue pa3nuyus U KOH(IUKT.

[Tonutrueckue KOHMIUKTHIL.

Oco0eHHOCTH MEKITUYHOCTHBIX ~KOH(MIMKTOB. B3anMMOCBS3b MEXKIMYHOCTHBIX,

BHYTPUJIMYHOCTHBIX U MEXTPYIIOBBIX KOH(IIUKTOB.

33.
34.
35.

OTHKA 1EATETbHOCTH IICUX0JIOTa M0 YPETyIUPOBaHUIO KOH(IIUKTOB.
[IeperoBopsl kak cioco0 pa3pereHus] KOHPIUKTOB.
Otansl 1 (Ha3bl TMHAMUKYA KOH(JIUKTOB.



36.
37.
38.
39.
40.
41.
42.
43.
44.

Ockananusi KOH()IUKTOB.

OyHKIUN MeraTopa 1Mo pa3pereHHI0 KOH(QIUKTOB.

VYnpasieHue KOHQIUKTaMU.

Crparerumn o60cTpeHHsI KOH(IUKTA.

AnHanu3 KOHQJIUKTHON CUTYyalluu.

KoHpaukTHbIE TUYHOCTH.

OcHOBHbBIE THUITBI KOHQIIUKTOB B OPTraHU3ALIUAX.

MesxHalmoHaIbHBIC KOH(JIUKTHI.

OcobeHHOocTH BOCHIpUATHA KOH(MIMKTHOM curyauuu. Ilotepu u ucCKaxeHUs

nH(popMaluu Ipu oOLUIEHUH ONTIIOHEHTOB.

45.
46.
47.
48.

VYnpasieHne BHYTPUIMYHOCTHBIMU KOH(IMKTaMU.

Oco0eHHOCTH MEXTOCYJapCTBEHHBIX KOH(IUKTOB.

KareropuanpHelii anmapar KOHQJIUKTOIOTHH.

Pois neaarora-rncuxojiora B peuiCHNMN NeaarorutucCKmux KOHCbJ'H/IKTOB.

[IpomexxyTouHas aTTecTanus MpoBepseT COPMUPOBAHHOCTD 3asBICHHBIX KOMIIETCHIIUH.
[Iponienypa onieHMBaHUS MPOU3BOIUTCS B JOPME YCTHOTO OTBETA HA BOMPOCHI MO TUCIUIUIUHE U
I10 pe3yJIbTaTaM BBIITOJIHEHMS 3aJaHUN TEKYLIETO KOHTPOJIS.

PopMOI TPOMEKYTOUHOTO KOHTPOJIA SABJISIFOTCA: 9K3aMEH, 9 cemecTp.
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