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1.

[TacopT orneHOYHBIX MaTepuasioB Mo aucuuIuinHe «llemarornyeckast KOH(PIUKTOIOTHS
(c TpeHMHIOM KOH(MIUKTOIOTUYECKON KOMIIETEHTHOCTH )»

Ne TeMBI TUCIUNIINHEI Kox u conep:xanue OneHovyHeie
(monxyas)/Pa3nenbl (3Tanbl) KOMIIETeHI[ U MaTepHAaJIbI
NPAaKTHKH B X0/€¢ TeKylIero (BUABI K

KOHTPOJIs1, BU]I KOJIMY€eCTBO)
MPOMEKYTOYHOM aTTeCTAMHU
(3aueT, 3K3aMeH, ¢ YKa3aHHeM
ceMecTpa)
1 BBeneHre B KOHQIUKTOIOTHIO OIIK-3 roToBHOCTE K YcTHBIE OTBETHI Ha
IICUXOJIOTO-NIEAArOrM4ecKoMy | CEMHUHapax
CONPOBOXKACHUIO y4eOHO- Brinosinenue
BOCIIUTATEIBLHOTO Mpolecca saganui st CP:
- Tabiuna (1),
- TJI0ccapui
2 TeopeTnueckre OCHOBBI OIIK-3 rotroBHOCTH K VYcTHBIE OTBETHI HA
KOH(IUKTOIOTUN MICUXOJIOTO-NIEAAaroruaeckoMy | CEMHUHapax
COMPOBOXKIACHUIO Y4eOHO- Brinosinenue
BOCITUTATEIBHOTO IIpoLecca 3ananuit s CP:
- Kerc-3anaun (8)
KoH(IUKTEI B pa3nu4HbIX OIIK-3 roToBHOCTb K YcTHBIE OTBETHI Ha
3 cdepax MEKIUMIHOCTHOTO MICUXOJIOTO-TIEarOrM4ecKoMy | CEMUHapax
B3aUMOJICHCTBUSI. COTMPOBOXKACHUIO Y4eOHO- Brinonnenue
[Tenarornyeckue KOHPIUKTHI BOCITUTATEIHLHOTO TIpoliecca 3amanuu aaa CP:
OIIK-5 BiageHHe OCHOBAMHU - IeJarOTUYECKUN
po(heCCHOHATLHOM dTUKU U | CUTYallMOHHBIN
pEYEeBOil KyJIbTYpPBI Tect (14
ITK-6 roTOBHOCTb K CUTyalui),
B3aUMOJIEUCTBHUIO C - keric-3amaun (7)
YYaCTHHUKAMU
00pa3oBaTeNpHOro Mmpoiecca
4 MexXrpynmoBble 1 OIIK-5 BiageHne ocHOBaMH | YCTHBIE OTBETHI Ha
WHCTUTYIIMOHAIbHBIC KOH(MIUKTHI | TPO(ECCUOHATBHON ITUKU U | CEMUHapax
peYeBOH KyJIbTYpPBI Beinonuenue
3ananuit s CP:
- keiic-3anauum (11),
- OTBET Ha BOIPOC
()
5 Mertobl uccne0BaHus [1K-6 roTOBHOCTB K VYcTHBIE OTBETHI HA
KOH()JIMKTOB B3aUMOJICHCTBHIO C ceMHUHapax
Y4YaCTHHUKAMHU Brinonnenue
obpasoBarenbHOrO nporiecca | 3amanuii 1yst CP:
- PAKTHUYECKOE
3aganue (1)
6 [Ipenynpexnenue u paspeumenue | [1K-6 TOTOBHOCTh K | YCTHBIE OTBETHI HA
KOH(JIMKTOB B3aUMO/ICVICTBUIO C | ceMuHapax
Y4YaCTHUKAMHU Brinonnenue

00pa3zoBaTenLHOTO TpoIiecca

saganui st CP:

- keiic-3amaun (12),
MPAKTHYECKOE
3ananue (1)




7 [lenarornyeckuii curyauunonHusiii | OIIK-3 roroBHOCTB K [TuceMenHbIE
TECT MICUXOJIOrO-IIeIarOTHYECKOMY | OTBETHI Ha 3a/laHusl
COTMPOBOKIACHHUIO YIeOHO- TecTa (14
BOCIHTATEIHHOIO Mpoliecca CUTYaIui)
3auer [1K-6 roTOBHOCTH K VYCTHBIN OTBET Ha

B3aMMOJICHCTBHUIO C
YYaCTHUKAMU
00pa3oBaTeNILHOrO MpoIecca
OIIK-5 Bnajenne oCHOBaMHU
po(heCCHOHATILHOM ITUKH U

BOIIPOCHI K 3a4eTy
(48 BOmIpOCOB).
Co0ecenoBaHue 110
BOIIPOCAM W3
001LIIEero CImcka.

pEYEBOM KYJIBTYPbI

2. Buabl u XAPaAKTEPUCTUKA OLNCHOYHBIX CPEACTB

OneHnBaHMEe OCYIICCTBISETCS B paMKax Oa/UTbHOM  CHCTEMBI, pa3paboTaHHOU
MpenoaaBaTeNieM U I0BEACHHOH 10 CBeIeHUs 00yYalOIIUXCs Ha IEPBOM 3aHSITHH.
Ne Buarsl oneHnBaeMoi KoanuyecTBOo 0a/1710B
padoThI Tekymmii KOHTPOJIb IIpomMe:xxyTOYHBII
KOHTPOJIb
1. | IlocemeHue 3aHATHSI 0-1 0-16
2. | YcrHBIN OTBET 0-3 0-48
3. | Ilegarornueckuii 0-8 0-8
CUTYAIIMOHHBIN TECT
4. | Keiic-3agauu 0-4 0-4
5. | Bemomauaenue CP 0-3 0-18

[IpoMexyTouHas arrecTalysi MOKET ObITh BBICTABJIEHA C YYETOM COBOKYITHOCTH OailioB,
MOJIyYEHHBIX 00YYaroIUMCsl B paMKax TEKYIIEero KOHTPOJISL.

ITepeBos 0a/IOB B OLICHKH (3a4eT)

Ne Bajaabl Ouenku
1. 0-60 6aytoB He 3aurteno
2. 61-100 Gasu1oB 3auTeHo

1. Iocenienue 3aHATHI

[Tocemenne yueOHBIX 3aHATUN ABIsAETCS 00s3aTeNbHbIM. Jlekiuusi HampaBisieT U
OpPHUEHTHPYET CTyJEHTa B M3y4aeMOM Martepuane. Ha Jekuuu CTyJIEHThl  JOJIKHBI
KOHCIIEKTUPOBAaTh OCHOBHOE cojep)kaHue Nekuuu. CeMHHaphl HaIlpaBiIeHbl Ha 00CYyXIeHUe
BOIPOCOB 10 TeMaM. [11aHbl ceMHUHApOB BBIAAIOTCS CTYJEHTaM 3apaHee U TPeOyIOT MOATOTOBKH
Ha OCHOBE YTEHHMS PEKOMEHJyeMOH JMTepaTypbl MU KOHCIEKTOB Jekuuid. Ha cemuHapckux
3aHATUAX CTYIAEHT JOJDKEH BKIIIOYATHCS B COBMECTHYIO JESATENBHOCTH C IPENOAABATENEM M
JIPYTUMHU CTYJIEHTaMH, Y4aCTBOBATh B TPYIIIOBBIX BUAAaX PabOTHI, B y4eOHOM TUCKYCCHH.

2. Pa0ora Ha ceMuHape (YCTHBIH OTBeT).

KpI/ITepI/IHMI/I OLICHUBAHUA YCTHOTO OTB€TA HAa CCMUHAPC BBICTYIIAKOT:

- Ka4CCTBO YCTHOI'0O OTBCTAa CTyACHTA: IIOJIHOTA U I/136I/IpaT€JII>HOCTB OTBCTAa IIpU
PACKpBITHU CYTH BOIIPOCA, CaMOCTOATCIBHOCTb MBINUJICHUA, 000CHOBAHHOCTE IIPpUBOJUMBIX
q)aKTOB, 00BsACHCHHE OTACIBHBIX HOHO)KCHHﬁ, PaSMBIIIVICHUA MIPU OTBCTEC, ICHOCTb U YE€TKOCTH
H3JIOKCHUA MaTCpHraiia,



- aKTMBHOCTb YYacTHs B y4eOHOM IMCKYCCHH Ha CEeMHUHape: IpymioBoe 00CyXXAeHHue,
BHECEHHUE [OTOJIHEHUH K OTBETaM JAPYTHUX CTYJIEHTOB, IMOCTAHOBKA BOIIPOCOB MpPH OTBETAxX
JPYTUX CTYACHTOB U OOCYX/ICHUH;

- HaJIM4Ke OMOPHOTO MUChbMEHHOT'O KOHCIIEKTA.

3. Ileparorm4yeckuil CUTYallHOHHBIN TeCT.

B conepxkanune TECTOBBIX 3aJlaHUM BKJIFOUEHBI 33J]aHUSI B BUJIE CUTYallUd, OTpa’Karonue
KIIFOUEBbIE TIOHATHS M 3aKOHOMEPHOCTH H3y4aeMoill oOnactu 3HaHuid. TecToBble 3aaHUs
COJICPKUT KpaTKWe, OrpaHWYCHHBIE BO BPEMEHU WCIBITAHUSA, TMpEJHA3HAYCHHBIC IS
YCTAaHOBJICHHUSI KOJIMYECTBEHHBIX M KAYECTBEHHBIX MHJWBHUAYAIbHBIX pPa3IU4Mil, MO3BOJSET
YCTAaHOBUTh YPOBEHb M CTPYKTYPY TMOJATOTOBIECHHOCTH CTyneHTa. I[lpemyararorcs TecTOBBIC
3a/laHusl 3aKPBITOr0 TUNa (KaXKIblii BOMPOC COMPOBOXKIAETCS TOTOBBIMU BApPUAHTAMU OTBETOB).
CTyneHThl BBIIOJTHSIOT TECTOBBIE 3aJlaHUS B MHCBMEHHOM BHJE IMyTeM BBIOOpa MPaBHIBHOTO
oTBeTa. Bce CTyIeHThI OTBEUalOT Ha OJIHU U T€ K€ 3a/I1aHMsI, B OJITMHAKOBOE BPEMsI, B OJJUHAKOBBIX
YCIOBUSIX W C OJWHAKOBHIMH TpPAaBWJIAMU OIEHWBAaHHUS OTBETOB. [IpoxokmeHue Tecra
MPEANOIAraeTcsi BCEMHU CTYACHTAMH.

[Ilkana oneHUBaHUs Pe3yJIbTaTOB TECTUPOBaHU: 85 % MpaBUIIbHBIX OTBETOB- § OAJJIOB;
50 % - 4 6amna; menee 50 % - 2 6amna.

4. Keilc-3amaun

Keiic-3amaun conepkaT ONKMCaHWE KOHKPETHBIX PEAbHBIX CUTyallMd (MM CIIy4aeB),
npobiaemy (WM npoTtuBopeune). Pemenue keiica TpeOyeT OT CTYIEHTOB MPOAHAIU3UPOBATH
MIPEMIOKEHHYIO CUTYallMl0 MU HAWTH ONTHMAJIbHOE pelleHue. Kelcbl MMET INpakTHYECKYHo
HAIPABJICHHOCTb U MO3BOJISIFOT OLIEHUTh YMEHHUS IPUMEHUTDh TEOPETUYECKUE 3HAHUS K PELICHUIO
NPaKTUYEeCKUX 3ajad. PemeHune KeicoB mpenrnonaraeT COBMECTHBIH pa300p KU3HEHHBIX
cutyauuii u oOecrnieunBaeT Oonee 3(QeKTHBHOE yCBOEHHE MaTepuajga 3a CUeT BBICOKOH
SMOIMOHAIILHOW BOBJICYEHHOCTH M aKTUBHOTO ydacTHs oOydaembix. Kelic-meron mo3Bosser
COBEPIIICHCTBOBATh «MSTKHE HaBBIKM» (soft skills).

Pemrenne keinc-3anaq BKIIOYAET CIEAYIOIINE JTallbI:

- HCCJIEZIOBAHMs NIPEII0KEHHON cUuTyaluu (keica);

- cOop 1 aHanmM3 HegoCcTaromel HHpopMaIuy;

- 00Ccy’KJIeHe BO3MOXKHBIX BApUAHTOB PELICHUs IPOOIEMBI;

- BBIPA0OTKY HAWITYYILETO PEIICHHUS.

5. BbInosiHeHMe 3aJaHMIl VI CAMOCTOSAITEJILHOM padoThlI.

3amaHus sl CaMOCTOSITEIbHOW pabOoThl BKIIFOYAIOT BBIMIOJHEHUE MPAKTUUECKUX 3aJaHUI
10 OTJCJIbHBIM acleKTaM, BBIHECEHHBIX JUIsl 00CYKIeHUs Ha ceMuHapax. [IpakTuueckue 3a1anust
TpeOyIOT OT CTY/ACHTOB OBJQJICHUE Pa3IUYHBIMU TpUEMaMUu: TPUBEJICHHE MPUMEPOB;
KJaccu(uKaus M BBIJCICHHE THUIOJOTMH; MOJrOTOBKA OTBETOB Ha MPOOJIEMHBIE BONPOCHI;
aHaJIM3 U OLIEHKa MU3y4yaeMbIX (PEHOMEHOB M CUTYalIHii; MOJAEITNPOBAHNE CUTYaIUH.

Kpurepusamu onieHnBaHusI BellosIHEHUS 3a1anus 11 CP sBisores:

- yMeHHe 0TOMpaTh MaTepuall, BbIIEIATh IJ1aBHOE;

- YMEHHUE CTPYKTYpPHpPOBaTh MaTepHuall;

- YMEHHE KPAaTKo, JJAKOHWYHO U3JIaraTh CyTh BOIPOCa;

- COOTBETCTBHE OTBETA IIOCTABJIEHHOMY BOIPOCY WM 33JIaHUIO;

- YMEHHE MEePEHOCUTh TEOPETUUECKUN MaTeprail Ha MPaKTHKY.

Bce BoinosnHeHHbIE 3a1aHUs OOPMIISIFOTCS CTYIEHTaMU B IMCbMEHHOM B TE€TPaay WU B
anekTpoHHOM Buze. [lpu odopmieHun wmarepuana B IJIEKTPOHHOM BHJE HEOOXOAUMO



pPEIaKTHPOBATh TEKCT B COOTBETCTBUH C TpeOoBaHHSIMH: MIPU(PT 14; MEKCTPOUHBIM HHTEpBAI
1,5; orctyn 1,25; BeIpaBHUBaHUE TEKCTA MO MIUPUHE.

3. OueHouyHble cpeacTBa

Tempbl

Bunsr CPC

BBeneunue B
KOH(IUKTOJIOTHUIO

CoctaBuTh TabnMIy: «ITambl HMCTOPHUYECKOTO pPa3BHTHUS
KoH(uuKTONIOTMM». Marepuan B Tabnuue JIOKEH ObITh
CTPYKTYpUPOBaH, MPEACTABIEH KPaTKO. YKaXXHUTe B TaOIUIE
XPOHOJIOTHIO KOKIOr0  dTama B CTAHOBJICHHUHU
KOH(IMKTOJIOTHM KaK HAayKd H €ro  COJep)KaHHe,
HaIpPAaBJICHUS UCCIIEOBAHNM.

OdopmuTe BBHITIOTHEHHBIC 33/1aHUSI NMMCBMEHHO B TETPAId
WIH B 3JIEKTPOHHOM BHJIE.

TeopeTnyeckre OCHOBBI
KOH(JIUKTOJIOTUI

Pemmth cuTyanMoHHBIE 3aJaud O TeMaM: «AHaIH3
MEXJIMYHOCTHBIX KOH(IUKTOBY», «TpaHcakTHBI aHaIu3
KoH(pauKTOB» (cM. 1m.4.2.3. mporpammel Keiic-3agaun). [Ipu
pEeLIeHnN 3aa4 IPOYUTANTE CONEPKAHNE 3a]a4l U OTBETHTE
Ha IIOCTaBJICHHbIE B HEHl BOIIPOCHI, 0OOCHOBAB CBOW OTBET.
CocraButh riIOCCapuii 1o u3ydaeMoil Teme. Jlaiite
onpejeNieHue  MOHATUN:  «KOH(QIUKT», «KOHQIMKTHas
CUTyaLus», «MHLUJECHTY, «OOBEKTY, «CyOBEKT,
«KOH(MITUKTOTCH.

OdopmuTte BBINOIHEHHBIE 33/aHUS MHMCBMEHHO B TETPaau
WIH B 3JIEKTPOHHOM BHJIE.

Kondnukte! B
pa3nuuHbIX chepax
MEXIJINYHOCTHOTO
B3aUMOJIEUCTBUSL.
IIenarornyeckue
KOHQIMKTBI

IIposectn CaMOTECTUPOBAaHUE pu IIOMOIIH
MeJarornyeckoro Tecta Ha OMNpeAesieHHe CTpaTeruu
paspelieHnuss KOH(JIMKTHBIX CHUTyaluil yuuTeneM (CM.
m.4.2.3. nporpammsl [lenarornyeckuii Tect). O3HAKOMBTECH
C CHUTyallUsIMH TecTa W BblOepeTe NpaBWIIbHBIM OTBET W3
MIpeIJI0KEHHBIX BAPUAHTOB, 00OCHYWTE CBOM BHIOOP.
Pemmts cutyannonssle 3amaun no teMe «llegarornyeckue
KOHGIUKTE (cM. 1m.4.2.3. mporpammel Keiic-3anaun). Ilpu
pELIeHnN 3aa4 IPOYUTANTE COAEP KAHNUE 3a]1a4 U OTBETHTE
Ha MIOCTaBJICHHbIE B HEHl BOIPOCHI, 000CHOBAB CBOM OTBET.
OdopmuTte BBHINOTHEHHBIE 33/1aHUS NMHMCBMEHHO B TETPaad
WIH B 3JIEKTPOHHOM BHJIE.

MexXrpymnmoBsle U
MHCTUTYLIUOHAJIbHBIC
KOH(ITUKTHI

Pemmte cutyanmonHbele 3amadun o temam: «TpynoBbie
koH(pKTE, «KoHpmukTel B opranm3amum» (cM. 1m.4.2.3.
nporpamMmbl  Keiic-3amaum). Ilpu  pemenun  3agau
[IpOYMTAiTe CcoAep)KaHWEe 3aJayd U OTBETbTE  Ha
MOCTaBJICHHBIE B HEW BOMPOCHI, 000CHOBAB CBOIl OTBET.
Bonpocsl s CaMOCTOSITEJILHOTO U3yYEHUS:
MexaTHrYeckre KOHQIUKTHL. Onuimmre NaHHBIN (peHomeH
U NPUBEIUTE NPUMEPHl NPOSIBIECHUS JaHHBIX KOH(QIMKTOB
(2-3 mpumepa).

OdopmuTte BBINOIHEHHBIE 33/JaHUSl NMMCBMEHHO B TETPaau
WIH B 3JIEKTPOHHOM BHJIE.

Mertobl ucciieI0BaHuUs
KOH()JIMKTOB

[TogoOpaTh makeT NMCUXOAUATHOCTHIECKUX METOIUK:
1.JIM9HOCTHBIN OIMPOCHUK JUISt HCCJICTOBAHUS




KOH(JINKTOYCTOHYHUBOCTH.

2.CouriomMeTpuyecKkasl ~ METOAMKA  JUISI  MCCJIEAOBaHUSA
MEXJIMYHOCTHBIX OTHOIICHHUH B TPyMIIE.

[IpoBeauTe NMCUXOAMATHOCTUKY IO TAaHHBIM MeToaukam. [lo
pe3yibTataM HCCIeAOBaHUsS O(QOPMHUTE XapaKTEPUCTHKY
JUYHOCTH W TPYyNmbl H  pa3paboTaliTe MPAKTUYSCKUE
PEKOMEHIalluH.

OdopmuTe BBIMOTHEHHBIE 3aJaHHS MUCHBMEHHO B TETpaau
WJIM B DJICKTPOHHOM BHJIE.

6 [Ipenynpexnenue u Pemmth cutyanuonssle 3ana4yu mo temam: «KoHQIUKTHBIE
paspelieHue cutyaruny; «MexaHu3Mbl BO3HUKHOBEHHSI KOHQIHKTOB)»
KOH(JIUKTOB (cm.m.4.2.3. mporpammel Ketic-3anaun). [Ipu pemenun 3amaq

IIPOYUTANTE  COJEp)KaHWE 3adauyd M OTBETbTE Ha
MOCTaBJICHHBIE B HE BOMPOCH], 000CHOBAB CBOM OTBET.
BbINOMHUTE NPaKTUUECKOE 3aJaHUE IO XapaKTEPUCTHKE
WHAWBUAYAIBHOTO CTUJSL  OOIIEHUS. W3yuuts cTunm
poheCCUOHATLHOTO OOIIeHMS. [Ipoananu3upoBatb
KOTHUTUBHBIM,  SMOLUMOHAJIBHBIA M  INOBEACHYECKUH
KOMIIOHEHTHI OOIICHUS, MPOSBIAIONNECS B Pa3HbIX CTUIISAX
obmenus. I[IpuBecTH nmpuMepbl BOSHUKHOBEHUS PA3INYHBIX
KOH(IMKTHBIX CHUTyalludi W TMyTH HUX paspemenus (3
npumepa).

OdopmuTte BBHIOTHEHHBIC 33/1aHUSI MMCBMEHHO B TETPaId
WIH B 3JICKTPOHHOM BHJIE.

Keiic-3apaun

CuryanuonHbie 3a1a4u o teme: «KoHdaMKTHBIE cCUTYalMU»

Hennb: 3akpenieHue 3HAHWA CTYIEHTOB O CYIIHOCTH KOH(JIMKTA, Pa3BUTHE y HHUX
HaBBIKOB aHajdu3a KOH(MDIMKTHBIX CHUTYyallUd pPA3JIUYHBIX TUIIOB U (POPMUPOBAHUE YMEHHS
MIPUHUMATh YIPABICHUECKUE PELICHUS B CJIIOKHBIX CUTYALMSIX COLUAIBHOTO B3aUMOICUCTBHUS.

3apgaua 1

Bbl HejaBHO Ha3HAuYEHbI MEHEIHKEPOM IO Kajpam. BrI elle mioxo 3HaeTe COTpYyIHUKOB
(GbupMBI, COTPYIHHUKHU €IIe HE 3HAIOT Bac B JUIO. BBl mjere Ha COBeHmaHWE K TCHEPATLHOMY
nupekTopy. IIpoxoaure MUMO KypuUTEIbHOM KOMHATBI U 3aMEYaeTe ABYX COTPYAHUKOB, KOTOPbHIE
KypsT U O 4YEM-TO OXHBJIEHHO OeceqyroT. Bo3Bpaiasice ¢ coBelanusi, KOTOpOe JUINIOCh OAMH
gac, Bbl ONSATh BUJAMUTE TE€X K€ COTPYIHUKOB B Kypuike 3a Oecemoil. Bompoc. Kak Ob1 BbI
MOCTYNWIN B JaHHOM cuTyauu? OOBsSCHUTE CBOE NIOBE/ICHUE.

3agaua 2

Bel navanbHuk oTaena. B otrmene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKH
BbITIOJTHEHUsT paboT. He xBaTtaer coTpyaHUKOB. Brie3kas B KOMaHAMPOBKY, BBl CIIy4aillHO
BCTPEUYAETE CBOIO MOAYMHEHHYIO — MOJIOIYIO JKEHIIUHY, KOTOpasl y’Ke JIB€ HEJEIN HaXOIUTCS
Ha OonpHMyHOM. HO BBl HaxonuTe ee B MOJHOM 3ApaBuu. OHA KOTO-TO C HETEPIEHHEM
BCTPEUAET B a3pOIOPTYy.

Bonpoc. Kak BbI moctynute B 3ToM citydae? OObSICHUTE CBOE MOBEACHHE.

3agauya 3

OnHa cOTpyaHUIA BBICKA3bIBAET IPYroM MPETEH3UU IO MOBOAY MHOTIOYMCIEHHBIX H
9acTO MOBTOPSIONIMXCS OMMOOK B pabore. Bropas coTpymHHIIa MPUHUMAET BBICKA3bIBACMBIS
MIPETEeH3HUH 3a OCKOpOIeHne. Mex 1y HUMU BO3HUKAET KOH(IIHKT.

Bompoc. B yem mpuunna koHumkTa? OnpenenuTe KOHOIUKTHYIO CUTYAIHIO.

3agaua 4



PykoBomutenr mnpuHAT Ha paboOTy chenuanucra, KOTOpPBIM JObKeH paboTath B
MOAYMHEHUH Yy ero 3amecTutens. [Ipwmem Ha paboTy He OBUT COTVIACOBAH C 3aMECTHUTEIIEM.
Bckope mposiBUIach HECHMOCOOHOCTH MPHHSITOTO PAOOTHUKA BBIMIONHATH CBOM OOS3aHHOCTH.
3aMecCTUTENb CITYKEOHON 3aMMCKOM JTOKIAIbIBAET 00 ’TOM PYKOBOIAUTEIIO. ..

Bompoc. Kak Obl BBl mocTynmwinm Ha MecTe pykoBomutens? Ilpourpaiite Bo3MOXKHBIS
BapUaHTHI.

3amaua 5

B oTBeT Ha KpPUTHKY €O CTOPOHBI NOJYMHEHHOTO, MPO3BYYaBIIYI0 Ha CIIyKeOHOM
COBEIIaHUM, HaYaJIbHUK Hadyall IPUAMPATHCS K HEMY MO MEJIoYaM M YCHUJIWJI KOHTPOJIb 33 €ro
CITY>KE€OHOU IeITeTbHOCTBIO.

Bompoc. B uem npuunna koHumkTa? Onpenenute KOHOIUKTHYIO CUTYAIHIO.

CuryanuoHHbIe 321244 10 TeMe «MexXaHu3Mbl BOBHUKHOBEHUSI KOH(PJIUKTOB)

IJens: Pa3zButue y CTYJIEHTOB HaBBIKOB aHa/M3a KOH(JIUKTOB MEXIY CyObEeKTaMH
COLIMATHHOTO B3aUMO/JICHCTBUS HA OCHOBE MpuMeHeHus popmyn (A, b u B) u moucka BapuaHToB
pazpemieHusi KOHQIMKTHBIX CUTYalUi.

BapuanTs! penienus 3aad 00CyKIal0TCs B y4eOHOH rpynme Ha CEeMUHAPCKOM 3aHSATHH.

3agaua 1

Omnpenenure npupoay koHduukra (tTun A, b, B) B cneayromeii cutyarmu. PykoBoaurens
MPUHST Ha paboOTy HEMOJArOTOBJIEHHOTO pa0OTHHKA, HE COIJIACOBAB 3TO C 3aMECTUTENIEM, Y
KOTOPOTO TOT B MOJYMHEHHH. BCKOpe BBIACHSETCS HECIOCOOHOCTh IMPHHATOrO pabOTHUKA
BBITIOJHATH CBOIO paboTy. 3aMecTUTENb NMPEACTABISIET PYKOBOJIUTEIO JOKIAJHYIO 3alHCKy 00
3TOM. PyKOBOIUTEND TYT %€ PBET AAHHYIO 3aIINCKY.

3agaua 2

Omnpenenure npupoay KoHpmukTa (tun A, b, B) B cneaytomeit curyanuu.

[Ipu pacnpezneneHur NpeMUU HAyalIbHUK HE BBIACTWI €€ OJHOMY M3 IMOAYMHEHHBIX.
OcHoBaHMii A5 1enpeMupoBaHus He Obl10. Ha Bompoc moguyMHEHHOTO PYKOBOJIUTEIh HE CMOT
OOBSCHUTH MPUYUHBI, CKa3aJl TOJIBKO: «IDTO 5 BaC y4y».

3amaua 3

Omnpenenure npupony konduukra (tun A, b, B) B cienyromeit cutyaruu.

Becenys ¢ mpeTeHJIEHTOM Ha BaKaHTHYIO JOJDKHOCTh, PyKOBOAMTENb J1aeT oOeIlaHue B
JaJIbHENIIIeM MOBBICUTD €r0 B JOKHOCTH.

BHOBb TpHUHATHI C BOOAYIICBICHHWEM TPUCTYMAaET K paboTe, MPOSBISAS BBICOKYIO
paboTocrnocoOHOCTh U T0OPOCOBECTHOCTh. PYKOBOACTBO MOCTOSIHHO YBEIUYMBAET HArpy3Ky, HE
npubaBiisis 3aprjiaTy M HE TMOBBIIAs B JODKHOCTH. CHycTs HEKOTOpoe BpeMsi pabOOTHHMK
Ha4YMHAET NPOSBIATH MPU3HAKU HEJOBOJILCTBA... HazpeBaeT KOH(IUKT.

3amaua 4

Onpenenure npupoay koHdaukra (tun A, b, B) B ciaexyromeii cutyanun. HavanpHuk
cooOIIaeT MOJIYMHEHHOMY, UYTO B CIEIYIOLIEM Mecslle OTIPaBIAET €ro Ha Kypchl HMOBBIILICHHS
kBasnukanuu. [loqunHeHHBIH OTKa3bIBAETCS, CChUIASACH HA TO, YTO JO MEHCUU €My OCTalloCh
II0JITOpA Tofa.

3agaua 5

Omnpenenure mpupony xonduukra (tun A, b, B) B cnenyromeli cutyanuu. PaGoTHUK,
JOCTUTTIUN TEHCUOHHOTO BO3pacTa, >KaJIyeTcsl HayalbHHUKY, YTO MacTep BBDKHMBAET €ro C
paboTbl. Mactep KISHETCS, YTO HM MaJIeHIero moBoja JJsi 3TOro He jaaeT. PaGoTHHK ke
MIPOJIOJIKAET KAJIOBATHCS.

3amaua 6

Onpenenure npupoay koHdaukra (tun A, b, B) B ciaemyromeii cutyanun. HavanpHuk
ydyacTKa JaeT 3ajaHue pabouemy. ToT OTKa3pIBaeTcsi, MOTHBHpPYS CBOM OTKa3 TeM, 4TO 3Ta
pabota TpeOyeT 0OoJiee BBICOKOTO paspsnaa U J00aBiisisi PU 9TOM, YTO €My YK€ MATh JIET He
MOBBILIAIOT Pa3ps.

3apaua 7



Onpenenure npupony konpmukra (tun A, b, B) B cnemyromeit curyarmuu. Ha
COBCILIAHWM OJINH W3 TMOJYMHEHHBIX, HE BBIAEPKAB HAXKMMa PYKOBOJUTENSA, B MOJYLITYyTIMBON
dbopMe 00paThiI Ha ITOT HAXXUM BHHMaHUE. PyKOBOJIUTENs HE HAIIENCs, YTO CKa3aTh, HO TMOCHE
3TOTO CiIyd4asi cTaj IeUCTBOBATH ellle Oosiee KECTKO, OCOOCHHO B OTHOIIEHUHU «IIIYTHUKAY.

CuTyanuoHHbIE 321244 110 TeMe KAHAJIM3 MEKJIMYHOCTHBIX KOH(PJIMKTOB)

3agaua 1

[IpoBeauTe aHaMM3 MEKIMIHOCTHOTO B3aMMOJICUCTBHS U OLIEHUTE €T0 KOH(PJIMKTHOCTH B
CHEAYIOLIEH CUTYALUH.

[TpennpuHumMarensb oOpalaeTcst K HAJIOTOBOMY MHCHEKTopy: «Ha KakoM OCHOBaHWU BbI
Hanoxunu 1rpad?». Hucmektop: «/laBaiite paszbepemcs». W, ucnons3ys JTOKYMEHTHI,
pa3bACHICT MpUUYUHY mTpada.

3agaua 2

[IpoBeaute aHaiM3 Ha TPEeAMET KOH(MIMKTHOCTH MEXIMYHOCTHOTO B3aMMOJICUCTBHS B
CHEAYIOLIEH CUTYALNH.

PykoBonuTens copammBaeT y cBoero 3amecturens: «Kak Bbl Jymaere, 4TO HY>KHO
cIenaTh, YTOOBI HCKIIIOUUTE OTIO3/IaHus Ha PaboTy COTPYIHUKOB?». 3aMECTUTENh: «Y MEHS €CTh
HEKOTOPBIE COOOPAKEHUS 10 ITOMY TTOBOIYY.

3amaua 3

[IpoBeauTe TpaHCAKTHBIM aHAIM3 HA TPEIMET KOH(MIUKTHOCTH MEKINIHOCTHOTO
B3aUMOJICHCTBUS B CIAEAYIONIECH CUTyalUH.

PykoBonuTenp obpalaercs K CBOEMY 3aMECTUTEINIO CO CJIOBaMHM yIpeka: «Bbl He cMoriu
00ecneunTh CBOEBPEMEHHOCTh BBHITIONHEHHS] TOCTAaBICHHOW 3aladm». 3amMecTutesb: «MeHs
OTBJIEKJIU CEMEWHbIE 0OCTOSATEIbCTBAY.

3anaua 4

[IpoBeaute aHaiM3 HA TPEAMET KOH(IMKTHOCTH MEXJIMYHOCTHOTO B3aMMOJICUCTBHS B
CHEAYIOLIEH CUTYALNH.

HavanpHuK oTaema B KoOHIE pabodero AHS OOpamiaeTcss B COTPYAHHKY C TPOCHOOH
OCTaThCsl TOCNe pPalOTHI ANl COCTaBIEHUS CpOYHOro otueTa. COTPYIHUK OTKa3bIBaeTCH,
CChLJIasICh Ha YCTAJIOCTh U Ha TO, YTO pabouuii IeHb yKe 3aKOHUMIICS.

Curyanuonnblie 3a1a4u 1o teMe «TpaHcakTHBIN aHAJIM3 KOHQJIMKTOBY»

IJens: pa3BuTHE Yy CTYACHTOB HAaBBIKOB OIIEHKH KOH(DIMKTHOCTH MEXAYy CyObEeKTaMu
COLIMAJIBHOTO B3aMMOJICUCTBHUS Ha OCHOBE TPAHCAKTHOTO aHANM3a, a TAK)Ke MOMCKAa BapUaHTOB
paspenieHust TaKuxX KOH(IUKTOB.

Curyanuy, onucaHHbIE B 3a/ladyaX HY>KHO OLICHHTh Ha OCHOBE TPAHCAKTHOI'O aHallM3a.
Pemenue 3amau o6cyxmaaercst B yueOHOM rpyre.

3agaua 1

[IpoBeauTe aHaMN3 MEKIMIHOCTHOTO B3aMMOJICUCTBHS U OLIEHUTE €T0 KOH(PJIUKTHOCTH B
CHEAYIOLIEH CUTYALNH.

[IpennpunumMarens oOpalaeTcsi K HAJIOTOBOMY MHCHEKTopy: «Ha KkakoM OCHOBAaHMU BbI
Hanoxunu 1rpad?». Hucmektop: «/laBaiite paszbepemcs». W, ucnons3ys JIOKYMEHTHI,
pas3bACHICT MpUUYUHY mTpada.

3agaua 2

[IpoBeaute aHaiM3 HA TPEAMET KOH(IMKTHOCTH MEXJIMYHOCTHOTO B3aMMOJICUCTBHS B
CHEAYIOLIEH CUTYALNH.

PykoBonuTens copammBaeT y cBoero 3amecturens: «Kak Bbl Jymaere, 4TO HY>KHO
cIeNaTh, YTOOBI HCKIIFOUUTH OTO3/IaHus Ha Pab0Ty COTPYIHUKOB?». 3aMECTUTENh: «Y MEHS €CTh
HEKOTOPBIE COOOPAXKEHUS 10 AITOMY TTOBOIYY.

3agaua 3

[IpoBeauTe TpaHCAKTHBIM aHAIM3 HA NPEIMET KOH(MIUKTHOCTH MEKINIHOCTHOTO
B3aUMOJICHCTBUS B CIAEAYIOIIECH CUTyalUH.



PykoBoauTens oOpamaeTcst K CBOEMY 3aMECTUTENIO CO CIIOBaMH yrpeka: «Bbl He cMoriu
00€eCIeunTh CBOCBPEMEHHOCTh BBHITIOJIHCHHSI TTOCTABICHHOW 3a1adm». 3aMecTHTeNb: «MeHs
OTBJIEKIIA CEMENHEIE 00CTOITEILCTBAY.

3agaua 4

[IpoBenuTe aHamu3 Ha MpeaMeT KOHGIMKTHOCTH MEXKIUYHOCTHOTO B3aMMOJCHCTBHUS B
CHEAYIOIIEH CUTYAaINH.

HavaneHuk otaena B KoHIle pabodero OHsA oOpamiaercs B COTPYAHHKY C MPOChOOoit
OCTaThCsl TIOCNIe pabOTHl JUIsl COCTABJICHHS CpoyHOTO oTdera. COTPYyAHHK OTKa3bIBACTCH,
CCBIJIAsICh HA YCTAJIOCTh U Ha TO, YTO pabouuii JeHb yKe 3aKOHUUIICS.

CuryanuonHble 3a1a4u o Teme «Ilexarornyeckne KOHQPIUKTHI»

Curyanus:

Yuenuk (6-7 xiacc) rpy0o Hapymaer muctumiuHy. [Ipu Gecemax ¢ HUM KJIacCHOTO
PYKOBOAMTEISA, aAMUHUCTPAIIUN TIKOJIBI TUTAYET, KISHETCS, YTO BOPEIb HUYETO MOJA00HOTO HE
OyZeT, HO BBIXOAWT 3a JBEPh KJlacca M CHOBa JIOMYCKAaeT Cephe3Hble HapylieHus. Takoe
MOBEJICHUE TMPOJODKACTCSI B TEUEHHE JIOBOJBHO TPOJOIKUTEIHPHOTO BpEMEHH... PereHue
CUTYAILIMH MPOBEJEM MOITAIHO.

Oman 1. Onpeoenenue «y3106» KOHhaukma

Ornupasce Ha «[Ipoduiib TUIHOCTH, MOKHO THIIOTETHYECKH TPEIIOI0KUTh, YTO OJHOMN
W3 OCHOBHBIX NPHYMH KOH(DJIWKTAa B JAHHOM CIIly4ae SBJISETCS HEIOCTAaTOYHOE pa3BUTHE
BOJIEBOTO CAMOKOHTPOJISI IIKOJIbHUKA.

Oman 2. Ycnoenasa ncuxo0uazHoCmuKa 1u4HOCMHBIX 0CO0eHHOCm el KaK RPUYUH
KoHngauxma

N3 «IlpouenypHoil 4acT MpoOrpamMMBl...» BO3BMEM OINPOCHUK JJII W3YUYECHHUS! BOJIEBOIO
camokoHTpous (BCK).

[Tocne o3HakOMJIEHHMS C CaMOl METOJMKOM, WHCTpyKLUMEH M crocobamu oOpabOTKu
JAHHBIX, — IPOBOJUM H3yUYEHHUE COCTOSIHHE BOJEBOTO CAMOKOHTPOJIS Ha YCIOBHOM OOBEKTE
(camom cebe, ToBapwHIIE U T.1.).

Oman 3. Humepnpemavyua IMnupuiecKux OAHHbIX

HakianpiBaeM mosydeHHbIE ChIpbIe OallIbl HA CTAaHAAPTU3UPOBAHHBIC IIKAIBI OMIPOCHUKA
BCK u Toukoif B cooTBeTcTByOIIeH rpade ormeuaem Ha Omanke «lIpoduis TUYHOCTH...»
COCTOSIHHE BOJICBOTO CAMOKOHTPOJISI U COOTBETCTBEHHO JIeJIaéM BBIBOJ 00 YPOBHE €r0 Pa3BUTHUSA
(BBICOKHMH, CpeHMIA, HEAOCTATOUHBIN).

Iman 4. Koppekuusa nuyHocmuplx XapaKkmepucmux

B cnyuae HemoCTaTOYHOTO Pa3BUTHS BOJIEBOTO CAMOKOHTPOJIS IIKOJIBHUKA HEOOXOAUMO
MPUMEHUTh KOMIUIEKC MPUEMOB BOCIUTAHUS W CAMOBOCIHTAHHS BOJHM, HO C COOIIOJCHUEM
OTNpEICTICHHBIX YCIOBUH.

Onupasich Ha BbIIIEONNMCAHHBIN CNIOCO0, pelINTe HECKOJIbKO CUTYAIIUH.

Curyauus 1.

B mpomiom roay oxonums mkoiny Bukrop B. B arrecrate cpemnmii 6amn 4,5. Ilo
TYMaHUTapHBIM NpeaMeTaM y Hero «5». Bee roasl Bukrop ycunenHo pabotan Haj co0oi, Obul
UCTIOJIHUTENBHBIM. M3 BceX BBIMYCKHUKOB OH caMblii spyaupoBaHHb. Jlo 8 kmacca ObLT
MpeAMETOM HacMeEIeK, n3/1eBaTeNnbeTB. Pebsara (3HaunTenpbHO cinabee ero mo y4yede) AUKTOBATH
€My CBOIO BOJIIO, B CJIydae HEMOAUYMHEHUs M30MBaIH. BUKTOp CTOHKO mepeHOCHII OCKOpOIIeHUs,
HUKOT1a He kajnoBaics. [louemy pebsita He MPUHSIIN €ro?

B cembe Bukrop — mo3nnuil pebeHok. Pogutenu ¢ BbiciinM 0Opa3oBaHUEM. YXKe B
MEPBOM KJIACCE OH PE3KO OTIMYaJICS OT pedAT B3pOCIOCThIO CykaeHui. Ero rimybokue mbiciuy,
aHaJM3 He Bcerja OblIH AcHbI pedsTam. OH nmogHuMan npo0iaeMbl, KOTOPbIE peliaid B3pOCIbIe.

HenpustHas BHEMIHOCTh: HEYKJIIOKHUM, CI0XEH HENpONOpPIHOHAIbHO, IOJIHOBAT.
Crpagan XpOHMYECKHMM HAaCMOPKOM, IO3TOMY HOC Bcerja OblT KpacHbIM. PeOsita He XoTenu
CUJIETh C HUM 32 OJTHOM MapTOH.



VYuurens Bce 3HANM, NBITAINCH OeceloBaTh C YYaIIUMUCS, HO pE3YyJbTaTOB He
JOCTUTAJH. ..

Curyanus 2.

VYyactauku: 1) yuenuna 7 kiacca Jlroga, oueHb pa3BuTasi, Xopouiasi 001ecTBeHHHIIA, 2)
yueHuk 7 kiacca Cepexxa, CIIOCOOHBIM, HO YPOKH HE yUUT, HEOPTraHM30BAaHHBIH, HO XOPOIIUi
TOBApPHIL.

Kak-to Ha nepemene Jlrona ouenp MeTko noameTmia, uto Cepexa O4€eHb IOXO0XK JINLIOM
Ha JPEBHEro uejoBeKa, M300pakeHHOro B y4yeOHMKe 7 Kjacca MO HCTOPUU. DTO IMOAXBATHII
knacc. Y Jlroas! u Cepexu Hadyalnuch CCOpPHI.

Ha ypoxke Hemenkoro si3bika, oTBeyas, Jlroga gomycrumna omnomHocts. Kitace 3acMestcs.
Cepexa 3axoxoTan rpomue Bcex. JItoaa B3siaa yueOHUK UCTOPUH, OBICTPO OTKpBLIA CTPAHHILY C
IpeBHUM uenmoBekoM, mokazana Cepexe. Tor mobarposen u B anapec Jlronpr ckazam: «TBapby.
JIrona moponuia K HEMy M yapuiia o Lieke. ..

Curyanus 3.

Ypok ¢u3KyneTypsl B 8-M Kjacce. YUMTeNlb BIEpBble Ha ypoke. Bce BBIMOTHAIOT
yOpaKHEHUs], oAUH cuauT. [IpenogaBaTenb BbI3bIBACT €r0, OH HE BCTACT, HE pearupyer. Y YuTeib
CIPAlIMBAET €ro, MOYeMy OH CHUAMT. YUeHUK oTBeTWI: «Humouemy». Yuurenb He OTCTaerT.
Y4eHuK MoChUIAET €ro. ..

Curyauus 4.

VYyenuk 10 knacca 3aHUMancs ¢ OOJBIIMM HEXEJaHWEM Ha YpOKaxX HWCTOPUU U
OO0IIIECTBOBE/ICHNS. Y UUTEIbHUIIA HE CMOIJIa HAalTH KOHTaKTa ¢ yUYEHHKOM, 4acTo rpy0o nenana
€My 3aMeYaHMsl [0 MOBOJY €ro OTHOIIEHHS K 3aHATUSM. YUEHUK B OTBET Ha 3TO HaMEpPEHHO
Hapyman AUcuuIInHy. OHaX/Ibl OH Tak Beld ce0s Ha YpOKe, YTO YUUTENbHHIIA TOMPOCHIIa €ro
BBIITH U3 Ki1acca. YUEHUK OTKA3aJICs BBIMOIHUTD IPOCHOY yuuTeabHUIBL. Torna oHa nojaomnuia K
ero CToily, B3sja nopTdenb U BEIOpOCcHIa B KOPHIOP. YUEHHK IMOJIOMIEIN K CTONY YUUTEIbHHIIBI,
B3sU1 € CYMKY U OpocHiI BAOJb KJacca. . .

Curyauus S.

8-11 kJjacc, ypoK XMMHUU; MOJIO/Iasi YUUTEIbHUIIA; TPYAHbINH yuyeHUK C. 1eMOHCTPaTUBHO
HE cymiaeT oObsICHEHUE, MEIAeT €. YUnuTeNbHUIIA JIeNIaeT OHO 3aMeUaHue, Apyroe — y4eHHUK
He pearupyeT. HakoHern, mocnegHee, pe3koe 1mo ¢opMe. YUEHHK TOJHUMACTCS U BBIXOIUT W3
KJjacca. YuuTenbHUIa 6eper ero noprdenb U NPUHOCUT B YUUTENIBCKYIO, 1a0bl YUYEHUK TPUILIET
3a HUM caM. [IpoxoauT neHb, BTOpoil, TpeTuil. Y4UeHHUK Ha ypokax, HO 0e3 moptdens, K ypokam
He ToToB. «CX01H, BO3BMHU!» — «A s €ro TyJa He HOCWI». YUHTEIbHUIA TOXE He Oeper
noptdenb, He OTHAET €ro yYeHUKY, JKJIET, KOTJa OH caM NPHUJET, BO3bMET €ro W HW3BHUHUTCA
nepes Hel. YUeHUK cuuTaeT cedst OCKOPOJICHHBIM PE3KUM 3aMeyaHueM yuuTtess. Beixon. ..

Cutyanus 6.

Ypok marematuku B 8-Mm kiacce. Oiser b., oTHOcAmMICA K KaTeropuu «TPYIHBIX»
MOJIPOCTKOB, MBITAETCS BCEMU CPEJICTBAMHU COpPBATh YPOK. YUMTEIbHHUIIA HE B COCTOSIHUM CaMa
BBIMTH W3 TOJIOKEHHsI M pellaeT MpU3BaTh Ha MOMOINb JUpeKTopa Ikonbl. Ha TpeGoBanue.
HupexTopa Oner Hario 3a sIBISIET, YTO HE KEJIaeT MOKUHYTH Kiacc. He Tepsisi camoobnaganmus,
TUPEKTOP MPHKa3aJl yUYUTEIbHHUIIE MEPEBECTH YYaIMXCsl B CBOOOAHBIN KaOMHET U MPOJOIKUTH
ypok. OJer ocTaycs B Kjiacce OJIvH. ..

Curyauus 7.

VYuurenbHUIAa BBI3BIBAET K JIOCKE YUYEHHKA — OTJIMYHHMKA JJIS TOTO, YTOOBI OH 3arucal
pemieHre JoMamiHed 3amaun. Pemienue ObUTO HamMcaHO, HO JIOMYNIEHBI OLIMOKH WK
HeToyHOCTU B penieHuu. [locne pazbopa 3aaun yuuTelnbHHIIA CTABUT 3TOMY YUYEHUKY OIICHKY
«3». BpicraBuna OIIEHKY B JKypHal M B JHEBHUK. Uepe3 HECKOJIBKO CEKYH] YYEHHUK B
BO30Y’KJICHHOM COCTOSIHUM OpocaeT [HEBHHUK Ha CToN yuurtenbHHIE. [lpu 3TOM KpuyuT:
«CotpuTte, 3aueM IMOCTAaBWIIM, 3a YTO?» YUHUTENbHHIIEC NMPHUILIOCH yCIOKauBaTh ydeHuka. OO
ATOM cCllydae y3HaJId YUUTENs M ydaliuecs Ipyrux KiaccoB. YUYHUTENbHHUIA paccKa3alia MHE Kak
IUpeKTopy o0 3ToM cirydae... Cocrosnach Oecena. ..

CuryauunonHblie 3aga4u no reMe « TpyaoBbie KOHPIUKTHD)



Curyanus 1.

Bam mogunHEHHBIN, 3peblii ¥ TATaHTIWBBIA CIICIIMAIMCT TBOPUYECKOTO THUIIA, 00JIaaeT
CTaTyCOM W JIMYHOCTHBIMH JOCTH)KCHUSMH, MOJIB3YETCsl OONBIION MOMYJISPHOCTHIO Y JIETOBBIX
MapTHEPOB, pelaeT J00bIe MPOoOIEeMbl U BETUKOJICITHO B3aUMOJIEHCTBYET B KOJUIEKTHBE. BmecTe
C TeM y Bac HE CJIOXWIUCh OTHOIIEHHUS C 3TUM paboTHHKOM. OH HE BOCHPHHHUMAET Bac Kak
PYKOBOJUTENS, BEAET ce0sl IOCTATOUHO CAMOYBEPEHHO M aMOHUIMO3HO.

B ero pabGoTe BBl HallUTM HEKOTOPBIC HEAOYETHI M PEIIUIN BBHICKA3aTh €My KPUTUUECKUE
3aMeYaHMsl, OJTHAKO Balll MPEIBIAYIINI OMBIT CBUACTEIBCTBYET O €r0 HETaTUBHON pEakIMH Ha
KPUTHKY: OH CTAHOBUTCS Pa3ApaXKUTEIbHBIM U HACTOpOxkeHHBIM. Kak cebs Bectu?

Curyauus 2.

Bcenen 3a kpaTKuM BBITOBOPOM BBHI CKasajdl PAaOOTHUKY HECKOJBKO TMPHUSATHBIX CJIOB.
Habmonast 3a mapTHepoMm, Bbl 3aMETHJIM, YTO €ro JIMIIO, MOHAYally HECKOJbKO HAampsKeHHOE,
ObicTpo moBeceneno. K ToMy e OH Hayal Becelo WIyTUTh W OanarypuTh, pacckazai mapy
CBEXKHX aHEKJOTOB M UCTOPHUIO, KOTOpasi MPOMU30IILJIa CETO/IHS Y HETO B JIOME.

B xoHn11e pa3roBopa Bbl MOHSJIN, YTO KPUTHKA, C KOTOPOU Bbl HAYaJIU Pa3rOBOp, HE TOIBKO
He Oblja BOCIPUHSATA, HO U Kak Obl 3a0bITa. BeposTHO, OH ycIblman TOJIbKO NPUATHYIO 4YacTb
pasroBopa. Uto BbI npeanpumere?

Curyanus 3.

Bcesiknii pa3, korga Bbl BeIET€ CEpbE3HBIM Pa3roBop C OJIHOM W3 BalIMX MOAYMHEHHBIX,
KpUTHKyeTe ee paboTy M CHpaliBaeTe, MOYeMy OHa TaK IOCTYIMAaeT, OHa OT/EeJIbIBaeTCs
MoJYaHueM. BaM 3To HenpusTHO, Bbl HE 3HAETE€ TOJKOM, C YE€M CBA3aHO €€ MOJIYaHUeE,
BOCIIPUHUMAET OHA KPUTHKY WJIW HET, Bbl PACCTPAMBACTECh W 3JIUTECh. UTO K€ MOXKHO
MPEINPUHSTH, YTOOBI U3MEHUTH CUTYAIUIO?

Curyanus 4.

Bpl kpuTHKyeTe OAHY CBOIO CIY’Kalllyl0, OHa pearupyeT O4YeHb AMOIMOHaIbHO. Bam
MIPUXOJIUTCS KaXKIBIA pa3 CBEPTHIBATh Oece/ly U He JOBOAUTH pa3roBOp 10 KoHIa. Bor u ceifvac,
MocJie BaIlIMX 3aMeYaHHii — OHa pacIiuiakaiack. Kak qoBectu 10 Hee CBOU COOOpaKeHHs?

Curyanus 5.

Y Bac B moOApa3lieI€eHUHM €CThb HECKOJIbKO MOJYMHEHHBIX, KOTOPBIE COBEpPIIAOT
HEMOTHUBUPOBAHHBIC IEUCTBHs. BbI BUANTE WX MOCTOSTHHO BMECTE, MPU ATOM BaM KaXXETCs, UTO
BBI 3HaeTe, KTO Y HUX HedopMaabHBIN Juaep. BaM HyKHO 3aCTaBUTh UX XOPOIIO paboTaTh, a HE
yCTpauBaTh «TYCOBKH» NpsMO Ha pabouem mecte. Bbl He 3Haere, Kakol HHTepec HUX
o0beuHsAeT. YTO BBI MpeANpPUMETE TSl H3MEHEHHS CUTYAIlMH U YIIYYIIEHUS paboThI?

Cutyanus 6.

Bol mpussiu Ha paboTy MOJIOAOTO CHOCOOHOTO IOpUCTa (TONBKO YTO OKOHYHUBIIETO
NHCTUTYT BHEUTHEAKOHOMHUYECKUX CBSI3€H, DKOHOMUKHM W TpaBa), KOTOPBIM MPEBOCXOIHO
cipaBinsiercss ¢ pabotoil. OH MpoOBEN yXKe€ HECKOIbKO KOHCYIbTALUWA, M KIUEHTHI UM OYCHD
JIOBOJIbHBI. BMecTe ¢ TeM OH pe30K M 3aHOCUYWB B OOIIECHUH C APYTUMH PaOOTHUKAMHU, OCOOEHHO
C 00CITy>KMBAIOIIMM MEPCOHATIOM. BbI KK/l IEHb MOTyYaeTe TAKOTO POa CUTHAIIBI, & CETOIHS
MOCTYIWJIO NMHCbMEHHOE 3asiBIICHHE OT Balllero CeKpeTaps Mo MoBoAy ero rpyboctu. Kakue
3aMeyaHus ¥ KakuM 00pa3oM HEOOXOAMMO CleNaTh MOJOJOMY CIEIHATIUCTY, YTOObI U3MEHUTH
€ro CTWIb OOIIEHNUS B KOJUIEKTUBE?

Curyanus 7.

Bo Bpemst nenoBoil BCcTpeun ¢ BaMU Ball COTPYAHMK M3 OTAeNa PEeKJIaMbl «BBIIIET W3
ceOst», HEe MPUHUMAs BallMX 3aMEYaHUi MO MOBOJY OUYEPEIHOTO PEKIAMHOTO MpOeKTa. Bl He
MOXETE TIO3BOJIUTH MO JIMHEHHOMY TaK ceOsl BECTH, BEIb OH TOJIPHIBACT BaIll aBTOPUTET. UTO BbI
npeanpumere?

Curyanus 8.

Bam 3amecTuTens O4eHb OMBITHBINA CHEIMATUCT, OH JACHCTBUTEIHHO 3HAET paboOTy Kak
«CBOW TISITh TAIBIEB», MPAKTHYECKH OH HE3aMEHHMM, KOTJIa OH PSIIOM, BBl YBEPEHBI, YTO BCE
Oyner xopomo. OnHako BBl 3HAeTe, YTO OH OECUYBCTBCHHBIH UYENOBEK W HUKAKHE
«4eJioBeYecKue» MpodieMbl ero He UHTepecyloT. OT 3TOro B KOJUIEKTHBE B IOCJEIHEE BpeMs



CTaJI0 TPEBOXKHO, HEKOTOPHIE KOJUIETH COOMPArOTCs MOAaTh 3asBIEHUs 00 yXoJie, TaK KaK OH UX
obunen. Bel meiTanucek B HeopMabHOUM Oeceie ¢ HUM 00CYyAUTh 3TO, HO OH JIayKe HE MTOHUMAET,
0 9YeM BBl TOBOPUTE, €TO UHTEPECYET TOJNBKO IUIaH U MpuObLTh. Kak HYKHO BO3/IEHCTBOBATH HA
CBOETO 3aMECTUTENsI, YTOOBI M3MEHUTh €T0 CTHJIb B3aUMOJACHCTBHUS ¢ mepcoHaroMm? UTo BbI
npeanpumere?

CuryanuoHHsle 321244 110 TeMe « KOH(INKTBHI B OpraHu3anum»

Hean 3apanus. PazButre y CTyJIeHTOB HaBBIKOB aHaIN3a KOH(MJIMKTOB B OpraHU3alluN 1
(dhopMUpOBaHUE YMEHUN TPUHUMATH YIPABICHUECKHE PEIICHUS B HECTAHIAPTHBIX CUTYaIIHSX.

Curyanus 1.

Brl HavanbHuk otnena. [lomyumnu 3amaHue U enere B KOMaHIUMPOBKY. B aspomopty
CIIy4alfHO BCTpEYaeTe CBOIO MOAYMHEHHYIO — MOJIOYIO COTPYIHHMILY, KOTOpash yXKe IBE HEeIeTH
He pabotaer. Bam cka3anu, 4To oHa OoseeT. A Bbl BUAHNTE €€ HE TOJIHKO B MOJHOM 3[IpaBUH, HO
OTIIOXHYBIIIEH M Ja)Ke, KaK BaM IOKa3aj10ch, moxoporeniieii. OHa KOro-to ¢ OONBIINM He-
TEpIIEHUEM BCTpEYaeT B a’pomnopTy. Bo BBepeHHOM BaMm OTHE€NEe MOJHBIM 3aBall, HE XBaTaeT
COTPYJIHHUKOB, CPBIBAIOTCS CPOKHU BbINOJHEHUS paboT. UTo BB ckaxkere cBoel coTpynnuue? C
Yero HayHeTe pa3roBop? Uem J0MKEeH 3aBEPUINTHCSA STOT MHLIIUICHT?

Curyanus 2.

Bbl ombITHBINA, AaBHO paboTaromMii, aBTOPUTETHBIM HAYallbHUK OTAeNa. B KaHyH
Mpa3IHUKA BBl OT CBOETO OTEINA MPEACTaBUIN (DaMIIINK HECKOJBKUX JTyYIITUX COTPYHUKOB IS
noonipenusi. Cpeau Tex, KOMY JOJKHBI OBITh BPYUEHBI TpaMoTa U JieHeKHas npemusi, CUI0pOB,
KOTOPOTO BBl JJUYHO TPEIYyNPEIUIN O HEOOXOIUMOCTH SIBUTHCS HAa TOP>KECTBEHHOE CoOpaHue,
rae eMy OyIayT BpydeHbl rpamoTta u mpemus. CHIOpPOB BMECTE CO CBOCH ceMbel SIBHIICS Ha
TOPKECTBEHHOE COOpaHUe, HO TPaMOTY M TIPEMHUI0, 10 HEU3BECTHBIM JIsl BaC MPUYUHAM, EMY HE
Bpyumwin. Ha crnemyromuii eHb, HE yCIEB pa30o0paThes B MPUUMHE HEJOPa3yMEHHsI, Bl CITydaii-
HO cTasIKuBaeTech ¢ CHIOPOBBIM B KOPUJIOPE.

KakoBbl BO3MOXKHBIE BapHaHTHI Pa3BUTHUS BO3HUKIIEH cuTyanuu? Kak Obl BB moBend
ce0s B KaKJIOM U3 HUX?

Ipumeuanue. Kaxxnas u3 npenjaraeMbix CUTyallii MOKET UMETh HECKOJIBKO BapUAHTOB
pasButus. Hampumep, B cutyamuum 1 — coTpyaHHIlAa, KOTOpas BCTpETWIach BaMm, MOTJa
HAXOJUThCS Ha OONBPHUYHOM IO yXOAy 3a peOSHKOM, a B a’pomopTy BCTpedaja ueloBeKa,
KOTOPBIN JTOJDKEH ObUT IPUBE3TH € JAePUIMTHOE JeKapcTBO. B curyanuu 2 — HegopasyMeHue
MOTJIO BO3HUKHYTh U3-3a OIIMOKU MAIIMHUCTKH, KOTOpasl meyaTana MpuKa3 O MOOIPEHUN.

Curyanus 3.

PaGoune omHOrO W3 T1MEXOB TMPEANPUATHS HEOJHOKPATHO 3asBISUIM O  He-
YIOBJICTBOPUTEHHBIX YCIOBHUSX TPY/a, BHICKA3bIBAIU OMACEHUs 3a CBOE 3/I0pPOBhE (B IIEXy HE
yAETSIOCh JOKHOTO BHUMAaHHS oOecrmeueHuto OezomacHocTu Tpyaa). Mm yxke Gomee Tpex
MECAIICB HE BBIIUIAYMBAIN 3apa0oTHYIO Tutaty. JlBa JHS Ha3ajq ¢ OJHMM M3 pabouMx Ha
MIPOM3BOJICTBE MPOM3OIIET HECYACTHBIN clydail. ITO MEPENONHUIIO Yally TepHeHHs pabodux.
OHU OTKa3aIMCh OT paOOTHI U MIPUTIIACKIIN HA COOpaHUE PYKOBOJICTBO MPEINPHUSATHSL. ..

Kax 651 BbI TOBeNM ce0sI B 9TOM CUTYallUU B KAYECTBE PYKOBOIUTEINS MPEATIPUATHS?

Ilexaroruvyecknii CHTYalMOHHBIN TECT HA ONpee/IeHUe CTPATernu paspenieHust
KOH()IMKTHBIX CUTYalHil yYHTeJIeM

B yka3aHHBIX HHXE CUTyallMsX Ha30BUTE: a) Haubosee mpuemiemoe Juis Bac pemienue;
0) camoe > dextuBHOEC, HA Bamr B3rmsn, pemenue. s ka0l cUTyallud PUBOJAUTCS CITUCOK
BapUAHTOB PEIICHUH, U3 KOTOPBIX BHIOMpAETCs pellieHue, yAOBIETBOPSIOIee MyHKTaM a) u 0).
3anumuTe HOMEp CHTYyallMk U HOMepa JIBYX BhIOpaHHBIX Bamu pemenwmii (mepBoe, oTBevaromniee
MyHKTY a), BTOpoe — MyHKTY 0)). Hanmpumep, ecnu B cutyarnuu 1 Hanbonee mprueMIEeMbIM IS



Bac sBnsercs pemenue 4, a Haubosee 3PQPeKTHUBHBIM — 3, TO CIEAYeT 3alHucaTh TaKUM
obpazomMm: 1. a) 4; 6) 3.

Cumyayusn 1. IIpo3BeHen 3BOHOK. YUuTeNlb BXOIUT B kiacc. Llaput mym u BceoOiee
oxxupyieHne. Ha nmenarora BHuManus He oOpamraroT. Kak Hauate ypok?

BapuaHnTs! peleHnii:

1. TloBbIcHB rosioc, MONPUBETCTBOBATH KJlacc, MPU3BATh K THILIMHE U MOPSAKY.

2. Momnua cToATh Nepe]] KIaccoM, J0XKHUAAsACh TUILHNHBI.

3. UYem-nubo yIMBUTH KJIacC U TEM CaMbIM IMpHBIIEYb K ceOe BHUMaHUE (HauaTh NETh,
JEKIaMUpOBaTh CTUXH, [10’KAaTh PYKy YUYEHUKaM Kjlacca U T.J.).

4. Tloctyuarh KypHajioMm (py4dKo#, yKa3kOW, KHUTOW M T.I.) TIO CTOJIy, MPHU3BIBAsT K
MOPAIKY.

5. He BxonuTh B KJ1acc, OTKPHITh IBEPh U J10KUIATHCS TUILIUHBI.

6. HauaTh ypok ¢ paccka3a yBiIeKaTe€IbHONW UCTOPHH.

7. HayaTe ypOK ¢ TMCBMEHHOTO OIpPOCa.

8. Tlompocuth Bcex BcTaTh M CKazaTh, YTO Kiacc OyJeT CTOATh J0 TeX MOp, MOKa He
YCTaHOBUTCS THILKHA U MOPSIOK.

9. Monua HayaTh 3alUCHIBAaTh Ha JIOCKE JHOO Ha3BaHHE U KaKUE-TO JaHHBIE MO HOBOM
TeMe, IN00 HeMPUBBIYHOE N0 (hopMe 3a/laHue AJIs yYalIuxcsl.

Cumyayusn 2. VI3BECTHBII y4MTENIO0 YYEHMK HAUYMHAET CKPUIETh MAapTOH (CTyJIOM),
CTy4aTbh, U3/1aBaTh Kakue-JI10O0 3BYKU U T.II. YUHUTENb JeNIaeT €My YCTHOE 3aMeuyaHue. YUEHUK
BO3MYILIAETCS, YTO OH TYT HE MPU YEM U YEpe3 HEKOTOPOE BPEMS MPOJIOJIKAET B TOM K€ JyXE€.
Kaxk noctynuts yuurenro?

BapuaHnTs! peleHnii:

BeIrHaTh U3 KIitacca.

Hanucarp 3ameuaHue B JHEBHUMK WIN JOKYMEHT, €0 3aMEHSIOIINNI.

BeI3BaTh K OCKE.

B3sTh NHEBHUK, HO 3aME€YaHUE HE 3aIMChIBATh, IPEAYNIPEANB YUCHHKA.

JlaTh y4eHUKYy WHAMBHUAYaIbHOE 33JJaHUE HA KapTOUKe.

[TocMesThbes HAJ AAHHBIM YYEHHUKOM, YTO OH HE HAIIe]d MHOTO croco0a NpuBJeYb K
ceOe BHUMaHHUeE.

7. He oOpamatb BHUMaHUS Ha U3/1aBacMble 3BYKH.

8. IlompocuTh NaHHOTO Y4YEHHKA BBIMIOJHUTH Kakoe-1u00 mopyudeHue (IpUHECTH Med,
HaMOYUTh TPSAIKY, CTEPETH C JOCKH U T.II.).

Cumyayus 3 aHaTOTMYHA CUTYallMH 2, HO HEU3BECTHO, KTO SIBJIIETCS HCTOYHUKOM ITyMa,
BO3MO>KHO, 1 HECKOJIBKO YUEHUKOB.

BapuaHTb! penieHnii:

1. IIpexpaTuTh ypoK U 10KUJATHCS THILUHBI.

2. llonbITaThCA BBISICHUTH, KTO MEIIAET BECTH YPOK.

3. BwriiTu U3 kacca.
4
5

S e

. B3sTh IHEBHMKH y BCero Kjacca U 3arucaTh 3aMeYaHHsl.
. IIpeioxxuTh Kiaccy BBIMOJHHUTH KaKoe-IMOO TPYAHOE WM HHTEPECHOE Uil HUX
3aJlaHue.
6. JlaTh KJIacCy caMOCTOSITENIbHYIO KOHTPOJIBHYIO padoTy.
7. He obpamath BHUMaHMS Ha U3jaBa€Mble 3BYKH U MTPOJOJIKATh paboTy.
8. IlompocuTe NpeKpaTUTh AaKKOMIAHUPOBaTh 3BYKaMU paccKa3d YUyuTensd, T.K.
HEBO3MOXKHO OOBSICHITH CIIOKHBIM y4eOHBINH MaTepual.
Cumyayusn 4. Yuutenb MoJIydaeT OT YUYCHHUKA 3alUCKy C PU3HAHUEM B JI00BU. Peakius
yauTens?
BapuaHnTs! peleHnii:
1. Pa3opBath ee u O0JbIIIe K 3TOMY HE BO3BpAIaThCS.
2. OcTaBUTh y4YEHMKA IIOCIIE YPOKa U €My €lle paHo AyMmaTb O JII0OBH, TeM Ooiee K
CTaplIeMy IO BO3PACTy U MOJIOKEHUIO YUUTEIO.



3. BcTpeTuthesi BHE HIKOJBI M 0OBSICHUTD HEBO3MOXKHOCTD MTOIOOHBIX OTHOIICHU.

4. BeI3BaTh poaUTENel YUYEHUKA U TIOTOBOPUTH C HHUMH.

5. IlocoBeToBaTh yUEHUKY IIEPEUTH B PYTYIO IIKOJIY.

6. [IpourHOpUpPOBATH 3aIIUCKY.

7. B nuuHOi Oecele cKazaTh YYEHHKY O CaMOM XOpOIIEM OTHOIIEHHH K HeMy,
MIPEMJIOKUTh MHTEPECHOE COBMECTHOE JIENI0, OTHOCAIIEeCs K IPEIMETy WIH BHEKIACCHOMY
MEPOIPHUATHIO.

8. OtnmenarbCst Iy TKOM.

9. B nuuHOli Oecene 3asBUTh YECTHO OO0 yBa)KEHHMM M OJaroJapHOCTH K HEMy U 00
OTCYTCTBHHU MOJOOHBIX YYBCTB K YUCHHKY.

Cumyayus 5. YUEHUK YCIIEIIHO OTBETHJI Y JOCKH, MOJYYHJI BBICLIYIO OLIEHKY, HO 3aTEM
YUMUTEIb 3aMETHII y Hero mmapraiky. Kak noctynuts yunrento?

BapuaHnTs! peleHnii:
3a0pathb mmaprajiky U UCIpPaBUTh OLICHKY.

Crnenatp BUJ, UTO HE 3aMETWJI LIITIAPTAJIKH.
[TpuCThIAUTD, HO OIICHKY HE MEHSTh.
IToxBanuTh 3a XOPOIIO MOATOTOBIEHHYIO (M3/IaHHYIO) IIIIapTraJIKy.

5. CkazaTb, 4TO 3Ta OIlEHKa He Oy/eT yYWUTHIBAThCs MPHU MOJBEIECHUH HUTOIOB YETBEPTU
(mostyronusi, rosia), 4TO €€ Hy»KHO MOATBEPAUTD.

6. BrIpazuthb coxaneHue, 4To He 3aMETHII IINMApPTraJIKk, HO OLIEHKA HE MEHSTh.

7. BpIpa3uth cokajeHue MO MOBOJY TOTr0, YTO YYEHHK HE MOI CaMOCTOATENbHO, 0e3
ITOMOIIX [IIIAPTaJIKH TAK K€ XOPOLIO OTBETHUTb.

Cumyayusn 6. Yuutenp HeJaBHO B 3TOM Kiacce. Ho y’ke HECKOJIbKO ypOKOB MOJAPSA EMY
nocaxaaer CmupHoB Outer. Yuutenp mnociie 00bSICHEHUS] HOBOIO MaTepHaja BBISICHSET, y KOTo
ecTb BOpockl. CMUPHOB TYT e MMOJHUMAET PYKY U 3a7aeT KaKOM-HUOYAb BONPOC. YUUTEIh EMY
oTBeuaeT, Ho CMUPHOBY OOBSICHEHUS YUUTElNs HEMOHSATHO. YUHUTEIb CHOBA OOBSACHSET, U CHOBA
CMmupHOB ero He noHuMaeT. Ilocine HecKoIbKUX OOBSICHEHUH yuuTenb npeiaraeT CMUPHOBY
MIPUITH MOCJE YPOKOB, HO TOT He npuxoauT. Ha crnexqyrommii 1eHp Bce moBTOpATCA CHOBA. Kak
MOCTYIIUTh YUUTEIIO?

BapuaHTb! penieHnii:

1. Be3Barh poxuteneit 1 oOCYJUTh ¢ HUMHU MPOOJIEeMy YCBOEHHs yuyeOHOro marepuania
UX CHIHOM.

2. Ilocne ouepenHoi HessBKM CMHMpPHOBA Ha JOIOJHUTENBHBIE 3aHIATHS OIPOCUTH €ro Ha
YPOKE U BBISICHUTD JICHCTBUTEIbHbIC 3HAHUS YUEHUKA, OLICHUTD UX.

3. IMoumrytutk, yt0 CMUPHOBY, BUAMUMO, OUEHBb IPUATHBI TOJIOC U PE€4b YUUTENS, IOITOMY
OH IPOCUT YUYUTEISI HECKOJIBKO pa3 MOBTOPATH OJHO U TO ¥Ke.

4. VrHopupoBaTh BONPOCH! yUEHHUKA.

5. BbIpa3uth yauBII€HHE IO TOBOLY HEMOHATINBOCTH CMUPHOBA.

6. IlouHtepecoBaTbcs, €CTh JM Yy APYTUX YUYEHHKOB BOMNpochl. Ecnu OONBIIMHCTBY
y4aluxcss MaTepruall MOHATEH, TO OCTaBIIYIOCSA YaCTh IPUITIACUTh HA JIONOJHUTEIbHBIE 3aHATUS
U TPOJOJDKUTH YpoK. B mpoTuBHOM cilydae BBIICHUTH NMpUUMHBI HENMOHMMAHHSA MaTepuaia |
MOMBITATHCS UX JINKBUAUPOBATD.

7. IlpenBaputh Bonmpoc CMUPHOBA CIIENYIOIMIMM 3aMedaHneM: «EcTb Jiu y KOoro BOIpocCHI,
kpome CmmpHOBa? EcCiM 4YTO-TO HENOHSTHO, TO A XAy B TaKOe-TO BpEeMs M B TaKOM-TO
KaOHHeTe».

Cumyayusn 7. lletpoB 3amyuunn yuurtens Bonpocamu. OH 3aaeT KaBEp3HbIE BOIPOCHI,
IBITAsACh MTOMMATh yYWTENsl HA HEYMEHUU OTBETUTh HA HUX, HA HEAOCTAaTKE 3HAHUH, dPYIULUH.
Ha ouepennoil Bonmpoc yunTens HE MOXKET cpa3y OTBETHTh. Kak mocTynuTs yunrtento?

BapuaHnTs! peleHnii:

1. He otBeuats Ha Bompocsl [leTpoBa.

2. IlpennouTh OTBETUTH Ha BOIIPOC Ha CIEAYIOIIEM 3aHATHUS.

3. IlpusHatbcst B OTCYTCTBMM MTHOBEHHOI'O OTBETa Ha BOIIPOC, O0OEIIaTh MOoAyMaTh Hajl
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HUM.

4. TlpeanoxxuTh BceMy Kiaccy OTBETHTb Ha BOIPOC M MOOOENIATh CIIPOCUTH O PEIICHUN
CHEAYIOLIUHI pas3.

5. Oruurats IleTpoBa 3a Bopoc He IO TEME, HE 110 CYIIECTBY U HE OTBEYATh HA HETO.

6. llyTkoi yiTH OT OTBETA, 110 BO3MOKHOCTH B CJIEIYIOIINN pa3 K HEMY BEPHYTHCH.

7. IoxBanuts IlerpoBa 3a xopouuii Bopoc 1 moodemars 00CyAuTh €ro NMpu HaJIWYUH
BpPEMEHH.

Cumyayusa 8. llpoumno HEKOoTOpoe BpeMsi OT Hayalla YpOKa. YUUTEIb HAYUHAET
3alliChIBaTh HOBYIO TEMYy Ha Jocke. B 3To Bpems pas3nmaercss MsyKaHbe, U BHUMaHHUE Kjacca
MIPUBJIEKAET HEW3BECTHO OTKYyJa B3SIBIIMICA KOTEHOK Ha ctoje yuutensd. [Ipomomxenue
OOBSICHEHHsI CTAHOBUTCSI HEBO3MOXHBIM. Peakuus yuurens?

BapuaHTb! penieHnii:

1. YnuBuThCS, BBIPA3UTh BO3MYILEHHE 110 3TOMY TOBOJIY U MOMPOCUTH CPOYHO 3a0paTh
KOTEHKa.

2. IlonbITaThCs BBISICHUTD, YEH KOTEHOK.

3. IlpexpatuTh NpoBeAeHUE ypOKa A0 TeX MOop, MOKa KOTEHKa He YOepyT U3 Kiacca.

4. B34Tb KOTEHKA U BBIHECTH €TI0 3a JIBEPD.

5. Belpa3utre HeIOyMEHHME 110 TOBOJYy IIOSBJICHHS KOTEHKa Ha CTOJIE B Takou
HEMOAXOAIIEH Ui HEro 0OCTaHOBKE M INPENIOJIOKHUTh KOMY-THOO M3 YUYEHHUKOB OTHECTH €ro
JOMOM.

6. BOoCXUTUTBCS COBEPIIEHCTBAMU KOTEHKA, BBIPA3UTh COXKAJEHHE 110 IOBOXLY
HEBO3MO>KHOCTH H3-3a CIOXHOCTH Y4eOHOTO MarepHuaia yJIelIuTh €My AOCTaTOYHO BHUMAaHUS U
MOTIPOCUTDH YUEHHKA, KEJAIOIIEr0 UMETh )KUBOTHOE Yy ce0s 1oMa, 3a0paTh KOTCHKA.

7. Ha koTeHka BHHMMaHMA He oOOpaTUTh, a KJaccy MpPeIIOXKUTh BbIIOIHUTD
CaMOCTOSITENIbHYIO Pa0OTy Ha BpeMs U OLICHKY.

Cumyayus 9. Yuutenb OTMETHII B )KypHaJle OTCYTCTBYIOIIUX YYEHHKOB, BCTAJI CO CTyJja
U HamnpaBWJICS K JIOCKE IS 3alMCH TeMbl ypoka. IIpum 3ToM B Kitacce paspaincst clep’KaHHBIN
CMEX YYEHHUKOB. BBISICHUIIOCH, YTO Ha KOCTIOME YUYHUTEls OCTaJICs OTIEYaTOK OT HapHCOBAaHHOU
MEJIOM Ha CIIMHKE CTyJla pOXUIbl. Peakius yunrensa?

BapuaHTb! penieHnii:

Bo3myTuThCs, 00MAETHCS U BBIMTH U3 Kiacca.

[TocmesiTbest BMECTE CO BCEMU HaJl CBOEH HEJIOBKOCTHIO M HEBHUMATEIbHOCTBIO.
HraopupoBaTh CMEX U CIIOKOHHO MPOJOJIKUTH YPOK JI0 3BOHKA.

CooOumTh yueHukam, yTo Bbl Takoro He 0KuJalin OT HUX.

[TorrpocuTh KOro-mudo 13 y4eHUKOB IOMOYb MOUYUCTUTH KOCTIOM U NMPOJOKUTH YPOK.
. OT4HTaTh YUEHUKOB 32 XYJIUTAaHCKUN MTPOCTYTIOK, OOUAETHCS, HO YPOK 3aBEPLIUTD.

Cumyauu}z 10. Yuutenr oOBsBIgeT TeMy ypoka B 10-M kijacce u coOupaercs
3apUKCUpOBaTh €€ Ha JOCKE, HO, OKa3bIBA€TCsA, UTO MeJl He nuiueT. [Ipu Gonee BHUMATETbHOM
pPacCMOTPEHMH OKa3ajoCh, YTO BMECTO MEJIa Yy HETO B PyKax IOKPAIICHHBIM JepEeBSHHBIN
Opycok. UTo npeAnpuHATh yUUTEN0?

BapuaHnTs! peleHnii:

1. BoaMyTUTBbCSI M OTKa3aTbCsi 3alUChIBaTh Ha JIOCKE TEMY YpOKa, HE0OXOIUMbIe
MOSICHEHUS U JUKTOBATh BCE YCTHO.

2. Hayatb BBISICHATB, KTO 3TO cZelai, YTOObl HaKa3aTh BUHOBHOTO.

3. IlocMesITbCS  OCTPOYMHOW HIYyTKE M HPEUIOKUTh  KOMY-HHOYAb  HPUHECTH
HOPMAJIBHBIN MEJI.

4. V3MeHUTh NpeayCMOTPEHHYIO NepBOHAYAIbHO (POPMY MPOBEICHHS YpPOKa, HCKIIOUHB
00BsICHEHHE Ha JOCKE M MPEUI0KHUB Yepe3 HEKOTOPOe BpeMsi KOMY-JIMOO U3 yUEHUKOB OTBETHTH
IIMCBbMEHHO Ha JI0CKE.

5. 3aMeHUTh 00BSCHEHHE HOBOI'O MarepHaja MUCbMEHHBIM OMPOCOM IO MPEIbITyIEMY
MaTepuaiy.

6. He akueHTMpOBaTh BHUMAHUS HA CUTYallMM U NPEJIOKHUTh MPUHECTH APYTOd KyCOK
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Mena.

Cumyayusn 11. Yaurenb 0OBSICHIET CIIOCOO PEIICHHs] CIIOXKHOM 3a7a4, HO CTOUT €My
OTBEPHYTHCA, KaK OJJUH U3 YUEHUKOB HAUMHAET )KECTaMU NEepepa3HUBaTh €ro. B kiacce — cmex,
OKUBJICHHE, yJalllecs He CIEIAT 3a X00M ypoka. UTo npenpuHATh yUUTENo?

BapuaHnTs! peleHnii:

1. BeIrHaTh JaHHOTO YYEHHMKA U3 KJ1acca.

2. Cnenatb eMy 3aMeyYaHUe.

3. IlocoBeToBaTh MOCTYMUTH Ha pabOTy B LIUPK.

4. BpI3BaTh yUeHHKA K JIOCKE WIH JaThb €My UHIMBHUYaJIbHOE 3aJlaHUE HA OLICHKY.

5. OTBieubr BHHMMaHHE KJacca OT JIaHHOTO YYEHHKA 3aHUMATeNIbHBIM 3aJlaHUEM,
WHTEpeCcHOW nHpOopMaIHei.

6. [locmesTbcs BMecTe CO BCEMH, OTMETUB HEOpJMHApHbIE TeaTpajbHbIE CIIOCOOHOCTH
yU€HHKa, JaTh BO3MOXXHOCTh BCEM HEMHOT'O pacciaaOuThbCs 3aTeM MepeTu K padoTe.

Cumyayus 12. Yaurenb BXOINT B KJIacC. YUYEHHUKHU IPUBETCTBYIOT €r0, CTOSI HA MapTax B
MI0JIO)KEHNU «CMUPHO». Peakius yunrens?

BapuaHTh! penieHnii:

Bo3myrturscs.

YV TuBUTECS.

ITpuka3aTe BceM CIIyCTUTBCS M 3aHATh HOPMAJIBHOE ITOJIOKEHHE.
HrHopupoBaTh NOJI0KEHUE YUAIIUXCS U BECTH YPOK KaK HU B UeM He ObIBaJIO.

5. BeraTh Ha yUMTENBCKHMI CTOJI U BECTU YPOK B TaKOM IIOJIOXKEHHMH JI0 TOTO MOMEHTA,
MOKa yYeHUKaM He MoTpedyeTcs caenaTh 3anucu. [IpenoxuTe UM cecTh, €ClIM OHU UCTIBITHIBAIOT
HEKOTOpBIC HEY100CTBA.

6. BoliTu B KJ1acc ¥ TPOMKO MO-BOEHHOMY CKOMAaH10BaTh: « BoJIbHOY, 3aTEM MPETIOKUTh
KEJIAIOIUM CECTh U HA4aTh yPOK.

Cumyayusn 13. ]IBa yueHuKa Ha COCETHUX MECTax HAUYMHAIOT JJOBOJHHO OYypHO BBIICHATH
OTHOILIEHUS HAa YPOKE M B IbUTy HE 3aMEUaroT, YTO NPUBJIEKAIOT BHUMAaHHE YK€ ITOJIOBUHBI
KJ1acca. YTo npearnpuHATh YUUTEI0?

BapuaHnTs! peleHnii:

Hanucats 060ouM 3ameuanue.

BbI3BaTh K TOCKE OJJHOTO U3 HUX.

BeIrHaTh y4eHHKOB U3 KJ1acca.

YCTHO npeynpeauTs.

[TonbITaThCs pa3obpaThes, B UeM A€o, HAUTH BUHOBHOTO.

[lepecanguTh 0OJHOTO U3 HUX HA IPYrO€ MECTO.

JlaTh Ka)X0My U3 HUX MHAUBUAyaIbHOE 3aJaHHE.

OTBneur OT HHMX BHMMaHME Kiacca paccKa3oM, 3aHHMMAaTEIbHOM HCTOPHH,
BBITIOJTHEHUEM 3a/1aHuS.

9. Brb13BaTh 000UX K JJOCKE U MPEUIOKUTH COPEBHOBATHCS B 3HAHUAX IPU BBINOJIHEHUH
3a/1aHHUS.

Cumyayun 14. Ydutenb 3axoAUT B KaOMHET M 3aMeYaeT, 4YTO OAMH U3 Ci1abo
YCHEBAIOUINX, HO NCUXWYECKH HOPMAaJbHBIX YUYEHUKOB CTOMT Ha TMOJOKOHHHUKE Y OTKPBITOTO
HACTeXb OKHA, BCEM CBOMM BUIOM IOKa3bIBaJl, YTO HAMEPEH B JIIOO0YI0 MUHYTY HNPBITHYTh BHU3 C
BBICOKOT0 ATaxa. Kak moctynurh yunurtesnto?

BapuaHnTs! peleHnii:
3akpuyaTh, YTOOBI HEMEAJIEHHO CITyCTHJICS.

CrokoiHO IPEeI0KUTh BCEM 3aHITh CBOU MECTA.

[ToGexaTh K yYEHUKY, YTOOBI CITyCTUTh €0 Ha MOJI.

Be1iiT U3 Ki1acca M 03BaTh NPEACTABUTENS aIMUHUCTPALIUN.

KpuxnyTts: «MBanoB. K gocke, 6picTpo! Ha onenky!»

CrnokoitHo 3ametuTh: «He paHO M NpomaTbes € MKU3HBIO M3-3a TAKOTO ITyCTSIKA,
Kax ... (Ha3BaHue npeamera)?!»
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7.

3akpuuath: «MBaHoB! Panu 6ora, He npeirait! S moctasito Tede «5»!».

Ananuz pezynomamosg

OtBethTe Ha Bompoc: «K kakol rpymmne AeicTBHid (penpecCHBHBIC, HEKOHCTPYKTUBHBIE
JEUCTBUS 10 W3MEHEHHUIO XO0J/ia Pa3BUTHSl CUTYyalldiu) OTHOCATCS BBIOpaHHBIE Bamu BapuaHThI
pelieHus mpoobiaemMsbl B Kaxaoi u3 14 cutyanuit?»

Ouenute, Kako rpyrmnne AeWcTBUM Bbl oTnaere mpeanodTteHue, W CAenanTe BBIBOJ O
CBOMCTBEHHOI Bam ctpaTteruu paspemieHus: KOHPIUKTOTCHHBIX CUTYAaIIUH.

DAl S
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33.
34.
35.
36.
37.
38.

Bomnpocs! k 3auery

[IpenmMer u 3a1a4u KOHPIIUKTOIOTHH.

Ilcuxonorust KOH(MIMKTA: CYITHOCTh, €0 OCHOBHBIE XapaKTEPUCTUKH.
Krnaccudukanus KoHGIUKTOB.

OcCHOBHBIE THUITBI KOHQJIUKTHBIX CUTYAIUH.

[lpuunuel 1 cTuMynbl KoHpmukTa. OOBEKTHBHBIE U CYOBEKTHBHBIE (DAKTOPHI
BO3HUKHOBEHUS KOH(IUKTA.

AHaToMus KOH(DIIUKTA, €T0 CTPYKTYPHBIE 3JIEMEHTBHI.

Crpareruu noBeACHUs JIMYHOCTU B KOH(PIUKTHON CUTYyallUH.

JlnarHoctrka KOH(IUKTA.

OcCo06eHHOCTH TPOTHO3UPOBAHUS M MPO(UITAKTUKYA KOH(IUKTOB.
OObeKTUBHBIE M COLMAJIBHO-NICUXOJIOTMYECKHE  YCIOBHS  MPO(UIAKTUKU
KOH(JIUKTOB.

[TocTdpeiaucTckue KOHIETINN 1 KOHPITUKT.

KoH}uukT 1 MaHUITY IS

Crenn¢rka HHHOBAIIMOHHBIX MEKINYHOCTHBIX KOH(JIUKTOB.

TpynoBble KOH(IUKTHI ¥ MTyTH UX PELICHUS.

TexHonorus npenynpexaeHus KOH(QIUKTOB.

MeTobl ICUXOKOPPEKIIUN KOH(DIUKTHOTO MOBEACHUS.

[Ipenynpexaenne KOHMIMKTOB U CTpecC.

CemeiiHble KOH(IMKTBL: TPUYUHBI, YCIOBHSI, CIIOCOOBI PEAYIPEKICHHS.
BeprukanbHble KOHQIUKTBI: TPUYUHBI, TPEIYTPEXKIECHUE, CTIOCOOBI pa3pelIeHusl.
[Tenarornyeckuit KOH(IUKT B LIKOJIE.

BuyTpunu4yHOCTHBIE KOHQIMKTBI: BUJbI, TEHE3HC, TOCIEACTBHSL.

[TonsaTHe rpynmnoBeix KOHGIUKTOB. KOHOIUKTHI « IMYHOCTH — TPYIIIaY.
CyunmaanbHoOe MOBEICHUE, €r0 IICUXOKOPPEKIIHS.

MexanuHOCTHBIE KOH(MIUKTHI. OO0Ias XapaKTepuCcTUKa.

YcnoBus, GakTopbl U KOHCTPYKTUBHOE pa3pelieHne KOHQIUKTOB.

Crpareruu u crocoObl pa3perieHus: KOH()IUKTOB.

HckyccTBo BeneHust neperoBopoB. TpeGoBaHMs K yYaCTHUKaM IEPEroBOPOB.
VY4acTre TpeTbeil CTOPOHBI B yperyJIMpOBaHUH MEAarorHueCKuX KOH(IUKTOB.
[Ipodunaktuka KOH(MIMKTOB B OpraHU3aLUAX.

XapakTepoJIOrnYecKue pa3nuyius U KOH(IHKT.

[Tonutnueckre KOHMIUKTHI.

OCOOEHHOCTH MEXIIMYHOCTHBIX KOH(UIMKTOB. B3auMoCBA3b MEXIMYHOCTHBIX,
BHYTPHJIMYHOCTHBIX H MEXTPYTITOBBIX KOH(IHKTOB.

OTHKA EATETbHOCTH IICUXO0JIOTa 0 YPETyTUPOBAHUIO KOH(IIUKTOB.
[IeperoBopsl kak cioco0 pa3peneHus: KOHPIUKTOB.

Otansl 1 (Ha3bl TMHAMUKHA KOH(JIUKTOB.

Dckananusi KOHQIUKTOB.

OyHKIUN MeHaTopa 1Mo pa3peleHnI0 KOH(PIUKTOB.

VYnpasienue KOHQIUKTaMU.



39.
40.
41.
42.
43.
44.

45.
46.
47.
48.

Crpareruu 060cTpeHHs KOH(IMKTA.

AHanu3 KOHQJIMKTHOHN CUTYyaIllH.

KoH}uuKTHBIE TUYHOCTH.

OcHOBHbIE THUITBI KOHQJIUKTOB B OpraHU3aIUsIX.

MesxkHaloHaIbHble KOH(IUKTHI.

OcoOenHoctu  BoCHpHATHS KOHGIMKTHOW curyanuu. Ilorepu u  uckakeHus
nHpOPMAaIIMU TPU OOIIEHUH OTIITOHEHTOB.

VYrpasieHue BHyTPUINYHOCTHBIMHA KOH(MIUKTAMU.

OCOo0EHHOCTH MEKIOCYapCTBEHHBIX KOH(IMKTOB.

KareropuanbHelil annapaTt KOH()IUKTOIOTHUH.

Posnp megarora-ncuxosiora B pelieHny MeJaroru4eckux KOH(QIUKTOB.

[IpomexxyTouHas aTTecTanus MpoBepseT CYOPMUPOBAHHOCTH 3asBICHHBIX KOMIIETCHIIUH.
[Iponienypa onieHMBaHUS MPOU3BOIUTCS B JOPME YCTHOTO OTBETA HA BOMPOCHI MO TUCIUIUINHE U
I10 pe3yJIbTaTaM BBIITOJIHEHMS 3aJaHUN TEKYLIETO KOHTPOJIS.

DopMOI TPOMEKYTOUHOTIO KOHTPOJIA SIBIISIIOTCA: 3a4€T B 4 ceMecTpe.



