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1. Tlacmopt OIEHOYHBIX MaTepuayiioB Mo auctuiumHe «[legarorumueckas KOH(PIUKTOIOTHS
(c TpeHUHroM KOH(IUKTOJIOTHYECKON KOMIIETEHTHOCTH )

Ne TeMbl TUCITATITIMHBI
(moayasi)/Pa3nennl (3Tanbl)
NPAKTUKH B X0JI€ TEKYIIEero

KOHTPOJISA, BUJ

NMPOMEKYTOYHOM aTTecTaAllun

(3aueT, 3K3aMeH, ¢ YKa3aHUEM

ceMecTpa)

Koa u copep:xxanue
KOMIIETeHIIM U

OuneHounble
MaTepHaJIbl
(BHIBI H
KOJINYECTBO)

1 BBenenue B KOH(QIMKTOJIOTHIO

OIIK-3 roToBHOCTb K
MICHXOJIOTO-TIEIarOT HYECKOMY
CONPOBOXKJICHHUIO Y4eOHO-
BOCTIUTATEIFHOTO TIpoIiecca

YcTHBIE OTBETH Ha
CeMUHapax
Brmomaenne
3aganmii g CP:

- Tabnuna (1),

- TJIOCCApUid
2 TeopeTnueckue 0CHOBBI OIIK-3 roTOBHOCTH K VYcTHBIE OTBETHI Ha
KOH(DIUKTOJIOTUN IICUXOJIOTO-TIEJarOrMYECKOMY | CEMHUHApax
COMPOBOKJICHHUIO Y4eOHO- Brinosinenue

BOCIIMTATCJIBHOI'O ITpoHecca

sagagui st CP:
- Kelic-3am1aun (8)

KoupaukTe! B pa3anuHbIX

3 chepax MEKIMIYHOCTHOTO
B3aUMOJIEIHCTBHU.
[legarornueckre KOHGIUKTHI

OIIK-3 roToBHOCTH K
MICUXOJIOTO-TI€arornYecKoMy
COTIPOBOXICHUIO yueOHO-
BOCIIUTATEJILHOTO Tpoliecca
OIIK-5 Biagenue ocHOBaMU
poeCCUOHATBHOU STUKH U
peUYEeBO# KyIbTYphI

ITK-6 roTOBHOCTH K
B3aMMO/ICHCTBUIO C
y4aCTHUKaMU
00pa30BaTEILHOTO Mpoliecca

VYcrHBIE OTBETHI HA
CEMUHapax
Brimonnenue
sagagui st CP:

- IeJarornyecKui
CUTYallMOHHBIN
tect (14
CHUTYaIIHiA),

- Keiic-3amaun (7)

4 MexXrpynmoBbie U
WHCTHTYIMOHAIBHBIC KOH(IHKTHI

OIIK-5 Biagenue ocHOBaMU
poeCCUOHAITBHOU STUKH U
peueBOi KyIbTyphI

VYcTHBIE OTBETHI Ha
CeMHUHapax
Breimonnenue
samanui g CP:

- Keiic-3amaun (11),
- OTBET Ha BOIPOC

(1)
5 Merons! uccinenoBaHus ITK-6 roTOBHOCTB K YcTHBIE OTBETHI Ha
KOH(JIMKTOB B3aUMOJCHUCTBUIO C CEMHUHapax
Y4aCTHUKAMHU Beinonnenue
oOpasoBarenbHOrO nporecca | 3aaanuit s CP:
- IIPAKTUYECKOE

3ananue (1)

6 [Ipenynpexnaenue u pasperieHme
KOH(JIMKTOB

[1IK-6 TOTOBHOCTD K
B3aWMO JE€HCTBUIO c
Y4aCTHUKAMHU

06p330BaTCHBHOTO nponecca

VYcTHBIC OTBETHI Ha
ceMUHapax
Brimonnenue
3amanuu gua CP:

- keiic-3am1aun (12),
MIPaKTUYECKOE
3amanue (1)




7 Ileparornyeckmuii
CUTYAIlHOHHBIH TeCcT

OIIK-3 rotoBHOCTH K
MICUXO0JIOTO-TIEJArOTUIECKOMY

IIuceMeHHbBIE
OTBETHI HA 3aJaHU

COTIPOBOKJICHHIO Y4eOHO- TecTa (14
BOCIIUTATEIBLHOTO Mpolecca CUTYyaIui)

8 Keiic-3agaun ITK-6 TOoTOBHOCTE K Pemntenue 3a7a4;
B3aMMOCHCTBHIO C HHCbMCHHBIC
Y4aCTHUKAMHU YCTHBIC OTBETHI
00pa30BaTENILHOTO Mpoliecca | (cuTyanui)

YcTHEIT OTBET HA
BOIIPOCHI K 3a4eTy
(48 Bompocos).
CobeceoBaHue 110
BOIIPOCaM M3
00IIIero CIMcKa.

TIK-6 roTOBHOCTE K
B3aHMMOJICHCTBHUIO C
y4aCTHUKAMU
00pa3zoBaTeNbHOTO TpoIiecca
OIIK-5 BajeHue oCHOBaMU
poeCCUOHAITBHOM STUKH U
peYeBOM KyNIbTYpPBI

9 3auer

2. BUIbl M XapaKTEPUCTHKA OLEHOYHBIX CPEeICTB

OneHuBaHuE OCYLIECTBJISIETCS B  paMKax OalsIbHOM  CHUCTeMbI, pa3paboTaHHOMN
MpEenoAaBaTeNIeM U IOBEJCHHOM 10 CBECHUSI 00YJarONINXCs Ha TIEPBOM 3aHSITHH.
Ne Buabl oneHuBaeMoi KoanuecTBo 0a10B
padoThI Texkyuuii KOHTPOJIb IIpoMe:xxyTOYHBII
KOHTPOJIb
1. | Ilocemenue 3aHATHS 0-1 0-16
2. | YcrHbIid oTBET 0-3 0-48
3. | [lemarornuyeckuit 0-8 0-8
CUTYallUOHHBIN TECT
4., | Keiic-3amauu 0-4 0-4
5. | Bemmoanenue CP 0-3 0-18

HpOMe}KYTOLIHaH arrecragusa MOXET OBLITH BBICTABJICHA C Y4€TOM COBOKYIIHOCTH 6ann013,
IIOJIYYCHHBIX O6y‘IaIOHII/IMC$I B paMKaX TEKYIIETO KOHTPOJIA.

IepeBox 6aIoB B OLCHKH (3a4€T)

Ne Baibl Onenkn
1. 0-60 GasuioB He 3aureno
2. 61-100 GasuioB 3auteHo

1. Iocemenune 3aHATHI

ITocemenne y4yeOHBIX 3aHATHH sBiseTcs O00s3aTenbHBIM. JleKuus HampaBisieT Hu
OpHUEHTHpPYET CTylIE€HTa B H3y4aeMOM Marepuane. Ha Jnexkuum CTyOeHTBI  JOJIKHBI
KOHCIIEKTHPOBAaTh OCHOBHOE cojiepkaHue jekiuu. CeMuHapbhl HampaBieHbl Ha OOCYKIEHHE
BONPOCOB 10 TeMaM. [1nanbl ceMHHapOB BBIAIOTCS CTYAEHTaM 3apaHee U TpeOyroT MOJArOTOBKH
Ha OCHOBE YTCHMS PEKOMEHIyeMOM JUTEpaTypbl M KOHCIEKTOB Jiekuuid. Ha cemmHapckux
3aHATHUSX CTYACHT JOJDKEH BKIIIOYAThCS B COBMECTHYIO JESTEIBHOCTh C IPENOJABATEIEM H
JIPYTUMH CTYJ€HTaMH, Y4aCTBOBATh B TPYIIOBHIX BUAAX PaOOThI, B y4eOHOM JUCKYCCHH.

2. PabGora Ha cemuHape (YCTHBIH OTBeT).




Kpurepusimu oLieHHBaHUSA YCTHOTO OTBETA HA CEMUHAPE BBICTYIAIOT:

- KauecTBO YCTHOTO OTBETa CTYJACHTA: MOJHOTAa M W30MPATENbHOCTh OTBETa IPH
PAcKpBITUU CYTH BOIIPOCA, CAaMOCTOSITEIBHOCTh MBIIUICHUS,, 0OOCHOBAaHHOCTh IPHUBOAUMBIX
(baxTOB, 00BSICHEHNE OTICIBHBIX MOJIOKEHUH, Pa3MBIIIICHHUS MIPH OTBETE, ICHOCTh M YETKOCTh
W3JI0KEHUs MaTepuaa;

- aKTUBHOCTb y4acTus B y4yeOHOW IUCKYCCHMM Ha CEMMHApe: IPYMIIOBOE OOCYKIEHUE,
BHECCHHUE JIONOJHEHHM K OTBETaM JPYIMX CTYJEHTOB, IIOCTAHOBKAa BOIIPOCOB IIPM OTBETaX
JPYTUX CTYAEHTOB U OOCYXAECHUH;

- HQJIMYKE OTIOPHOTO ITMCBMEHHOIO KOHCIIEKTA.

3. THenarormyeckuii CHUTYallHOHHBIN TeECT.

B conepxanue TeCTOBBIX 3aJaHWl BKJIKOYEHBI 3a/IaHUSI B BUJIE CUTyallUid, OTPAKAOUIUE
KJIFOUEBBIC TIOHATHS W 3aKOHOMEPHOCTH H3y4daeMoW oOmactu 3HaHWN. TecToBble 3alaHus
COJICPXKUT KpaTKue, OTPaHUYEHHBIE BO BPEMEHM WCHBITAHMS, TPEIHA3HAYCHHBIC IS
YCTAaHOBJICHUSI KOJMYECTBEHHBIX M KA4YE€CTBEHHBIX WHAMBHUAYATbHBIX PA3JTUYUMA, TO3BOJISIET
YCTAaHOBUTHh YPOBEHb W CTPYKTYPy MOATOTOBJICHHOCTH CTyAeHTa. lIpemmararoTcsi TeCTOBBIE
3aJaHMs 3aKPHITOTO THIA (KaKIBIH BOMPOC COMPOBOKIAAETCS TOTOBBIMU BapHaHTAMH OTBETOB).
CTyneHTBl BBIMOJTHSIOT TECTOBBIC 3a/IaHMsI B TMHCBMEHHOM BHJE TTyTeM BBIOOpa MPaBUIHLHOTO
oTBeTa. Bce cTyIeHThI OTBEYAIOT HA OJTHU U TE KE 3aaHHs, B OJIMHAKOBOE BPEMs, B OJIMHAKOBBIX
YCIOBUSIX W C OJIMHAKOBBIMH TIpaBWJIAMH OIlEHWBaHUS OTBETOB. [IpoxokaeHme Tecta
MPEANOJIaraeTcsi BCEMH CTY/ICHTaMH.

[Ikana orieHUBaHUS PE3yIbTATOB TECTHUPOBAHUS: 85 % MpaBUIILHBIX OTBETOB- 8 0aJIOB;
50 % - 4 6anna; meree 50 % - 2 Gamra.

4, Keiic-3aaa4u

Keific-3amaun comepkaT ONMHMCAHHE KOHKPETHBIX pPeajbHBIX CHUTyalluil (MJIH CliydaeB),
npobseMy (Wi TpoTHBOpeuune). Pemenue keiica TpeOyeT OT CTYACHTOB IPOAHAIM3UPOBATH
MPEIIOKEHHYI0 CUTYallMI0 M HalTH onTHMalibHOe perieHue. Kelchl MMEIOT MPakTHYeCKYIO
HaIpPaBJICHHOCTb U TIO3BOJISIOT OLICHUTh YMEHHSI IPUMEHUTh TEOPETUUECKHE 3HAHUS K PEILICHUIO
MPaKTUYECKUX 3a7ay. PelleHue KeHCOB MpeamnojiaraeéT COBMECTHBIM pa30op >KHM3HEHHBIX
cuTyaiuii u oOecrnieunBaerT Oosiee »¢p¢dEeKTUBHOE YCBOCHHE MarepHalia 3a CHeT BBICOKOM
SMOIIMOHAIBHON BOBJICYEHHOCTH M aKTHUBHOTO ydacTusi oOyudaeMmbix. Kelic-meTon mo3BosisieT
COBEPIIICHCTBOBATh «MsITKHE HaBBIKMY (soft skills).

Pemenue keiic-3aa4y BKIIIOYAET CIEIYIONIINAE ATAIbI:

- HCCIIEIOBaHUs IPEUIOKEHHON cUTyalnu (Kelica);

- cOop u aHanu3 HeAocTaroue nupopmanuu;

- 00CcyX/IeHne BO3MOKHBIX BAPUAHTOB PEIICHUS MIPOOIIEMBI;

- BBIpaOOTKU HAWIYUIIETO PELICHHUS.

5. BbinosHeHue 3a1aHM#l 11 CAMOCTOSITEJILHOI PadoThI.

3ajaHus JUIs CaMOCTOSITENIbHON paOOThl BKIIOUAIOT BHIMOJIHEHUE MPAKTUUECKUX 3a/laHHH
10 OTJIEJIbHBIM aCMEeKTaM, BEIHECEHHBIX sl 00CYXIeHHUs Ha ceMuHapax. [IpakTuyeckue 3ananus
TpeOYIOT OT CTYACHTOB OBJIAJCHHE pa3IMYHBIMU [pUEMaMH: IpPHUBEICHHE IMPUMEPOB;
Kjaccu(uKays M BBIJICIIEHUE TUIOJOTHM; MOJArOTOBKAa OTBETOB Ha IMPOOJIEMHBIE BOIPOCHI;
aHaJIM3 U OIICHKA M3y4aeMbIX (DEHOMEHOB M CUTYAI[Hi{; MOJICTUPOBAHUE CUTYAIHH.

Kpurepusimu orieHuBaHUs BHINOIHEHUS 3afanus 1t CP sBnsrores:

- yMEHUE 0TOMpaTh MaTepuall, BBIIACIATH IJ1aBHOE;

- YMEHHME CTPYKTYpPUpPOBATh MaTepual;

- YMEHME KPaTKO, JJAKOHUYHO U3JIaraTh CyTh BOIIPOCA;
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- COOTBETCTBHE OTBETA MMOCTABICHHOMY BOIIPOCY WM 33J]aHUIO;

- YMEHHUE MEPEHOCUTh TEOPETUUYECKUIM MaTeprall Ha IPAKTHUKY.

Bce BoInmonHEeHHBIE 3a1aHUST 0(OPMIISIOTCS CTYJICHTAMU B IHCBMEHHOM B TETPAJH WIH B
anekTpoHHOM BHjae. llpu odopmieHun wMaTepuana B JJIEKTPOHHOM BHAEC HEOOXOAMMO
pPEIaKTHPOBATh TEKCT B COOTBETCTBUU C TpeOOBaHUSAMU: MPUPT 14; MEKCTPOUHBIN HHTEpBAI
1,5; orctyn 1,25; BeIpaBHUBaHUE TEKCTA IO IIUPUHE.

3. OueHoOYHBIE CpeACTBA

Tempbl

Buasr CPC

Beenenue B
KOH(DIUKTOJIOTHIO

CocraBuTh Tabmuiy: «3ITanbl HCTOPUYECKOTO Pa3BUTHUSA
KOH(UUKTOJIOTUM». Marepuan B TaOnuie JOJDKEH ObITh
CTPYKTYpPUPOBaH, MPEACTABIEH KPAaTKO. YKaXXUTE B TaOIUIE
XPOHOJIOTHIO KOKIOr0  dTalma B CTAHOBJIEHHUH
KOH(JIMKTOJOTUM KaK HAayKd U €ro  CcoJepkKaHue,
HaNpaBJIEHUS UCCIIEIOBAHUMN.

OdopmuTte BBHITIOTHEHHBIE 33JaHUSI MACBMEHHO B TETPaId
WJIN B 3JIEKTPOHHOM BHJIE.

TeopeTnyueckue 0CHOBBI
KOH(JIHKTOJIOTHH

Pemute curyannoHHble 3ajaud MO TeMaM: «AHaIHU3
MEXJIMYHOCTHBIX KOH(MIMKTOBY», «TpaHcakTHBIM aHaIu3
KoH(pmukTOoBY» (cM. 1m.4.2.3. nporpammsl Keiic-3anaun). [Tpu
pelIeHNnH 3a/1a4 MPOYUTANTe CoAepKaHHUE 3a]Jauld U OTBETHTE
Ha MTOCTaBJICHHBIC B HEH BOMPOCHI, 000CHOBAB CBOW OTBET.
CoctaBuTh rjoccapuii 1o u3y4aeMoud Teme. [laiite
OTpelieliecHne  MOHATHH:  «KOH(DIUKT», «KOH(MIMKTHAS
CUTYaIUs», «UHLUJCHTY, «00OBEKTY, «CYOBEKTY,
«KOH(MIUKTOTEH.

OdopmuTe BBINOITHEHHbIE 3a/laHUSl MHCbMEHHO B TETPaau
WIH B JIEKTPOHHOM BHJIE.

KondnukTer B
pa3uuHbIX chepax
MEKIIMIHOCTHOTO
B3aMMO/ICHCTBUSL.
[lenarorudeckue
KOH(JIMKTBI

[TpoBectu CaMOTECTUPOBaHUE npu MTOMOIIHU
NEearori4eckoro Tecta Ha OIpeAeieHHe CTpaTeruu
paspelieHrus KOH(JIMKTHBIX CUTyalud yduTesaem (CM.
n.4.2.3. nporpammsbl [legarorudeckuii tect). O3HaAKOMBTECH
C CUTyalusIMU TecTa W BblOepeTe MpPaBWIbHBIA OTBET W3
MPEUIOKEHHBIX BApUAaHTOB, 000CHYWTE CBOM BHIOOP.
Pemuth cutyanmonunsie 3agaun no teme «llemaroruueckue
KOHQIUKTB (cM. 1.4.2.3. nporpammel Ketic-3amgaun). Ilpu
peIlIeHnH 3a]]a4 MPOYUTANTe coiep KaHNe 3a]a4ul U OTBETHTE
Ha TMOCTaBJICHHbBIE B HEH BOMPOCHL, 000CHOBAB CBOIl OTBET.
OdopmuTe BBIMOTHEHHBIE 33/laHUsl MHUCHMEHHO B TETpaad
WJIH B DJIEKTPOHHOM BHJIE.

MexXrpymnmnoBsle 1
WHCTUTYLMOHAJIbHBIE
KOH(QJIUKTBI

Pemute curyanumonsnsle 3amaun no temam: «Tpynosele
KOHQIIUKTBD, «KOHQIUKTE B opraHuzauum» (cMm. m.4.2.3.
nporpamMmMbel  Kelic-3amaun). IIpu  pemeHun  3amay
IPOYUTANTE  COJEp)KaHWE 3aJaud M OTBETbTE Ha
HOCTaBJIEHHBIE B HEH BONPOCHL, 000CHOBAB CBOM OTBET.
Bomnpocet JUIS CaMOCTOSITEJIBHOTO U3Y4EHUS:
MexasTHHYeckre KOHQIUKTEL. OnuimnTe AaHHBIA (eHOMeH
U TpHUBEIUTE MPUMEPHl MPOSBICHUS TAHHBIX KOHQIUKTOB
(2-3 mpumepa).
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O(bOpMI/ITe BBIIIOJIHCHHBIC 3aJaHWd NHCbMCHHO B TCTpalu
HJIM B SJICKTPOHHOM BUIC.

5 Metonet uccnenoBanusi | [logoOparh makeT MCUXOUArHOCTHYECKUX METOUK:
KOH(IUKTOB 1.JInyHOCTHEIA OITPOCHUK s HCCIeI0BaHUs
KOH(ITMKTOYCTOHIMBOCTH.

2.ConpomeTrpudeckasi ~ METOIWMKAa  JUISl  WCCJICIOBAHUS
MEKJIMYHOCTHBIX OTHOIIIEHUI B TPYIIIIE.

[IpoBeauTe NCUXOAMArHOCTUKY MO JaHHBIM MeTtoAaukam. [1o
pe3ylbTaTaM HCCIEIOBaHUS OQPOPMHUTE XapaAKTCPUCTUKY
JUYHOCTHU W TPYyNNbl U pa3paboTalTe MpaKTUUYECKUE
PEKOMEHIALNH.

Odopmute BBITIOJHEHHBIE 3aJaHUSI TUCBMEHHO B TETPaIu
WJIM B 3JICKTPOHHOM BHJIE.

6 [Ipenynpexnenue u Pemuth cutyanmonHsle 3aaauu 1o temam: «KoHQpnuKTHBIE
paspelieHue cutyaun»; «MexaHu3Mbl BO3HUKHOBEHHUS KOH(QIIUKTOB)
KOH(IUKTOB (cm.m.4.2.3. mporpammel Keiic-3agaun). Ilpu pemenun 3agay

nqunTaﬁTe COJCPpIKaHNC 3aJa4yu n OTBCTBHTEC Ha
MOCTaBJIEHHbIE B HEN BOTIPOCHI, 000OCHOBAB CBOM OTBET.
BbInoNHUTE MpakTHYECKOe 3a/laHue [0 XapaKTEepPHCTUKE

WHJIMBUAYATHHOTO CTWISA OOIICHUS. N3yunth cTHIM
poQecCrOHAIBHOTO oOLIeHMSL. [Ipoananu3upoBaTh
KOTHUTHBHBIM, IMOLIUOHATBbHBIN " MOBEIEHYECKN U

KOMIIOHEHTHI OOIICHUS, TPOSBIIIONINECS B PAa3HBIX CTHIIAX
oOmienns. [lpuBecTn mpuMepsl BOSHUKHOBEHHS PA3THYHBIX
KOHQIIMKTHBIX CHUTyallud W MyTd #X paspemeHus (3
npuMepa).

OdopmuTte BBHITIOJHEHHBIC 33JaHUSI MHUCBMEHHO B TETPaId
WIN B DJICKTPOHHOM BHJIE.

Keiic-3agaun

Curyanuonnblie 3a1a4u 10 Teme: «KoHpanKTHBIE CHTYalun»

Henpb: 3akperyieHue 3HAHUM CTYIEHTOB O CYHUIHOCTH KOHQIIMKTA, pa3BUTUE Yy HUX
HABBIKOB aHajn3a KOH(DIUKTHBIX CUTYallMid pa3MYHBIX TUIOB U (POPMUPOBAHUE YMEHHS
MIPUHUMATD YIIPABICHUECKUE PEIICHUS B CI0KHBIX CUTYallUAX COLIMATILHOTO B3aUMOICHCTBUSI.

3amaua 1

Bbl HenaBHO Ha3Ha4YeHBI MEHEKEPOM IO Kajapam. Bbl erie miaoxo 3HaeTe COTPYIHUKOB
(bupM™Mbl, COTPYIHHMKH ellle HE 3HAI0T Bac B JUI0. BBl uaere Ha coBellaHuWe K TeHepaibHOMY
nupektopy. [Ipoxoaure MUMO KypUTEeIbHON KOMHATHI M 3aMeYaeTe ABYX COTPYAHHKOB, KOTOPHIE
KypAT ¥ O 4eM-TO O>KMBIJIEHHO OecenyroT. Bo3Bpaiasce ¢ coBemanusi, KOTOpoe JIMIOCh OJWH
qac, Bbl ONATh BHJUTE TEX K€ COTPYIHHKOB B Kypuike 3a Oecemoil. Bompoc. Kak Obl BB
MOCTYNWIN B JaHHOU cuTyannn? OOBSICHUTE CBOE MOBEJICHHUE.

3apaua 2

Bbl HauvanebHuK oTzAena. B oTaene HampsbkeHHas OOCTAHOBKA, CPBIBAIOTCS CPOKHU
BbIMOJIHEHUsT pa®oT. He xBaraer coTpyaHHMKOB. Bble3kas B KOMaHIMpPOBKY, BBl CllydailHO
BCTPEYAETE CBOIO MOJYMHEHHYIO — MOJIOAYIO XKEHILMHY, KOTOpas YK€ JBE HEAEIN HaXOJUTCS
Ha OonmpHMYHOM. Ho BBl Haxoaure ee B MOJHOM 31apaBud. OHa KOro-TO C HETEpIIEHUEM
BCTPEYAET B adPOTOPTY.

Bomnpoc. Kak BbI moctynute B 3ToM citydae? OObSICHUTE CBOE MOBEJICHHE.

3agaua 3



OpHa coTpyAHHMLIa BBICKA3bIBAET JPYrOM HPETEH3UM MO IOBOJY MHOIOYHUCIIEHHBIX U
4acTo MOBTOPSAIOLIMXCA OLMIMOOK B pabore. Bropas coTpyaHMIIa MPUHUMAET BbICKa3bIBAEMbIE
MPETEH3UH 32 OCKOpOIeHne. MeX 1y HUMU BO3HUKAET KOH(IIHUKT.

Bomnpoc. B yem npuunna konpaukra? Onpenenure KOHGIUKTHYIO CUTYAIHIO.

3anaua 4

PykoBoguTens mpuHSAT Ha paboTy CHENHalucTa, KOTOPBHIM JOJDKeH paldoTaTh B
MOJYMHEHUN Yy ero 3amectutens. llpmem Ha paboTy He OBLT COTJIACOBAaH C 3aMECTHTENIEM.
Bckope mposiBuiiack HECIIOCOOHOCTh NMPHUHATOrO PabOTHUKA BBIMOJHATH CBOU OOSI3aHHOCTH.
3amecTuTenb CIyKeOHON 3aIMCKOM JOKIAIbIBAET 00 3TOM PYKOBOAUTEIIIO. .

Bonpoc. Kak 0b1 BbI mocTymuian Ha mecte pykoBoautensa? IIpourpaiite BO3MOXKHBIC
BApUAHTBHI.

3apgaua 5

B oTBer Ha KpUTUKY CO CTOPOHBI MOJAYMHEHHOIO, MPO3BYYABIIYI0 Ha CIyXeOHOM
COBEILlaHNH, HaYaJIbHUK Haydaj MPUAUPATHCS K HEMY IO MeJoyaM U YCHJIMJI KOHTPOJIb 3a €ro
CITyKEOHOU IeATeTbHOCTBIO.

Bompoc. B uem npuurna koHuukTa? Onpenenure KOHQIUKTHYIO CUTYalHIo.

CuryanuoHHble 321244 10 TeMe «MexXaHu3Mbl BOBHUKHOBEHUS KOH(JIMKTOB)

Ilens: PazBuTHe y CTYIEHTOB HAaBBIKOB aHalIW3a KOH(IMKTOB MEXIy CyObeKTaMu
COILIMAJILHOTO B3aMMOJIEHCTBUS Ha OCHOBE NpuMeHeHus Gopmyin (A, b u B) u noucka BapuaHToB
paspenieHnst KOHQJIMKTHBIX CUTYaIH.

BapuanTs! penrenus 3aad o0CyKIat0Tcsl B yueOHOM IpyIirne Ha CEMUHAPCKOM 3aHATHH.

3agaua 1

Omnpenenure npupony koHpaukra (Tun A, b, B) B cenyromieit cutyanun. PykoBoautens
MPUHST HAa paboTy HEMOArOTOBJICHHOIO PAaOOTHHMKA, HE COIJIACOBAaB 3TO C 3aMECTHUTENEM, Y
KOTOpOTO TOT B NOJYMHEHHU. BCKOpe BBICHSAETCS HECHOCOOHOCTh MPUHATOTO pabOTHUKA
BBITIOJIHATH CBOIO paboTy. 3aMecTUTENb MPEACTABISIET PYKOBOJIUTENIO JOKIAJAHYIO 3alUCKY 00
3TOM. PyKOBOAMTENB TYT %€ PBET JAHHYIO 3aIIUCKY.

3agaua 2

Omnpenenure npupoay koHpiukra (tun A, b, B) B cienytomieit cutyamum.

[Ipun pacnpeneneHun NpeMuUM HAYAJIbHUK HE BBIICIWI €€ OJHOMY M3 IMOJYUHEHHBIX.
OcHoBanuii [y nenpeMupoBanus He Obuto. Ha Bompoc MOJYMHEHHOTO PYKOBOJIUTENb HE CMOT
00BSACHUTH MPUYHMHBI, CKa3aJl TOJIBKO: «ITO 5 BaC yuy».

3agaua 3

Omnpenenure npupony kondnukra (tun A, b, B) B cneaytorieit curyarum.

becenys c mpeTeHIeHTOM Ha BaKaHTHYIO JOJIKHOCTb, PYKOBOJUTENb NaeT OoOeliaHue B
JaJIbHEMIIIEM OBBICUTb €T0 B JIOJDKHOCTH.

BHOBb TpHUHATHI € BOOJYIIEBIEHHWEM MPUCTYNMaeT K paboTe, MPOSBIAS BBICOKYIO
paboTocrnocoOHOCTh U 10OPOCOBECTHOCTh. PYKOBOJCTBO MOCTOSTHHO YBETUYMBAET HArPY3Ky, HE
npubaBisis 3apIulaTy W HE TMOBbIMIAs B JOMKHOCTU. CHycTss HEKOTOpoe BpeMs pabOTHHK
Ha4YMHAET MPOSBIATH MPU3HAKU HEIOBOJILCTBA... HazpeBaeT KOH(IUKT.

3amaua 4

Omnpenenure npupony koHduukra (tun A, b, B) B cnenyromieit cutyanuu. HauanpHuk
cooOIIaeT MOAYMHEHHOMY, YTO B CJEIYIOLIEM Mecslle OTHPABISIET €ro Ha KypChl MOBBIIIEHUS
kBannukanyu. [loTUMHEHHBIN 0TKa3bIBA€TCA, CChUIASACH HA TO, YTO JIO MEHCUH €My OCTaloCh
MoJITOpa roja.

3agaua 5

Omnpenenure npupoay konduukra (tun A, b, B) B cnenyromeii cutyaruu. PaboTHUK,
JOCTUTIIUNA TMEHCHUOHHOTO BO3pAacTa, KaJIyeTcsi HadaJbHUKY, YTO MAacTe€p BBDKHBAET €ro ¢
paboTbl. Mactep KISHETCS, YTO HM MajelIiero moBojAa s 3TOro He jaaeT. PaGoTHUK ke
MPOJA0JHKAET KaJOBAThHCA.

3agaua 6



Omnpenenure npupony korduukra (tun A, b, B) B crnenyromieit cutyanuu. HauanpHuK
ydacTka jJaer 3amaHue pabodemy. TOT OTKas3bIBaeTCs, MOTHBUPYS CBOW OTKa3 TeM, 4TO 3Ta
paborta TpeOyeT Ooiiee BBICOKOTO pa3psga u N00aBisisi MPH 3TOM, YTO €My YK€ MATh JET He
MOBBIIIAIOT PA3PSIA.

3agaua 7

Ompenenure npupony koHbpaukra (tun A, b, B) B cuenyromeit curyanuu. Ha
COBCIIIAaHWW OJIMH M3 TOMYMHCHHBIX, HE BBIJCPKAB HAKMMa PYKOBOIWTENS, B TOJIYIIYTIIHBOU
dbopmMe oOpaTh Ha ATOT HAKUM BHUMAHHE. PyKOBOIUTENL HE HAIIEJCS, YTO CKa3aTh, HO MOCIEC
3TOTO ciydYasi cTaj IeHCTBOBAThH €llle 00JIee KECTKO, 0OCOOEHHO B OTHOIIEHHUH «IITYTHUKAY.

CutyannoHHbIe 321a4H 110 TeMe «AHAJIM3 MEeKINYHOCTHBIX KOH(JIMKTOB)»

3agaua 1

[IpoBenuTe aHanu3 MEXJINYHOCTHOTO B3aUMOJECHCTBUS U OLIEHUTE €ro KOH(PIUKTHOCTH B
CHEAYIOUIEN CUTYaAllUH.

[Ipennpunumarens oOpaiiaercss K HaJOoroBoMy HHcIekropy: «Ha kakom ocHOBaHUM BbI
Hanoxunu mrpad?». HWucnektop: «/laBaiite paszOepemcs». W, ucnosb3yss TOKYMEHTHI,
pa3bsACHSAET NPUYUHY ITpada.

3agaua 2

[IpoBenure aHanu3 Ha MpeaMeT KOH(GIMKTHOCTH MEXINYHOCTHOTO B3aUMOJICHCTBUS B
CIEAYIOIIEN CUTYaAIIUH.

PykoBoautens crmpammBaer y cBoero 3amectutens: «Kak Bbl aymaere, 4TO HYXHO
c/ienaTh, 4YTOObI UCKIIOYUTh OMO3JaHUS Ha paboTy COTPYIHUKOB?». 3aMECTUTENb: «Y MEHs €CTh
HEKOTOpbIE COOOPAXKEHUS TI0 ITOMY MTOBOIY».

3agaua 3

[IpoBenuTe TpaHCAKTHBIM aHalIW3 Ha MpeAMET KOH(PIUKTHOCTH MEXKIMYHOCTHOTO
B3aMMOJICHCTBUS B CIEAYIONIEH CUTYalIHH.

PykoBoauTtens oOpamaeTcsi K CBOEMY 3aMECTUTEINIO CO CIOBaMU yripeka: «Brl He cMorm
o0ecreunTh CBOEBPEMEHHOCTh BBITIOJHEHUS! MOCTaBICHHOW 3ajaum». 3amecTuTenb: «MeHsd
OTBJIEKIIU CEMEIHbIE OOCTOSITEILCTBAY.

3agaua 4

[IpoBenute aHanu3 Ha MpeaMeT KOH(MIMKTHOCTU MEXKIMYHOCTHOTO B3aUMOJACWUCTBUS B
CIIeyIOIeH CUTYaIUH.

Havanpnuk otaena B koHie pabodero AHs oOpamiaercs B COTPYIHHKY C MPOChOOH
ocTtatbcsa TMociie paboThl JUIs COCTaBJICHUS CpoyHOro oTdera. COTpyaHUK OTKas3bIBaeTcs,
CCBIJIAsICh HA YCTAJIOCTh U HA TO, YTO paboUHil IEHb Y)Ke 3aKOHUUIICS.

CuryaunoHHble 3aa4u 1o TeMe «TpaHcakTHBI aHAIU3 KOH(PIUKTOB)

Ilenw: pa3zBuTHE Yy CTYACHTOB HABBIKOB OIICHKM KOH(IMKTHOCTH MEXAY CYOBbEKTaMu
COILIMANIFHOTO B3aMMOJEWCTBUS Ha OCHOBE TPAHCAKTHOTO aHAIN3a, a TakKe MOMCKAa BapUAHTOB
paspelieHus Takux KOH(PIUKTOB.

Curyauuu, OmHMCaHHBIE B 3a7jauyaX HYKHO OIICHUTh Ha OCHOBE TPAaHCAKTHOTO aHAIH3a.
Pemienue 3a1a4 o6¢cyxaaercst B yaeOHOM rpymrie.

3amaua 1

[IpoBenuTe aHanM3 MEKINYHOCTHOTO B3aUMOJCHCTBUS U OLICHUTE €ro KOH(PIUKTHOCTH B
CIIEYIOLIEH CUTYALIUH.

[IpennpuHuMarens obpaiaercss K HaJOTOBOMY MHCIEKTOpY: «Ha kakoM OCHOBaHUU BBI
Hanoxwnmu 1rpad?». Hucnektop: «/laBaiite pazbepemcs». W, ucCnons3ys TOKYMEHTHI,
pa3bsACHSET MPUYUHY mTpada.

3agaua 2

[IpoBenute aHanmu3 Ha MpeaMeT KOHMIMKTHOCTH MEXIUYHOCTHOTO B3aUMOJICHCTBUS B
CIIEYIOLIEH CUTYALUH.



PykoBoautens crmpammuBaer y cBoero 3amectutens: «Kak Bbl gymaere, 4TO HYKHO
ClIeNaTth, YTOObI HCKITIOYUTH OTIO3JaHHUs Ha Pa0OTy COTPYAHUKOB?». 3aMECTHTENh: «Y MEHS €CTh
HEKOTOPbIE COOOPAKEHUS 110 3TOMY MTOBOIY.

3agaua 3

[IpoBeauTe TpaHCAKTHBIA aHaNM3 HAa MpeIMeT KOH(QIMKTHOCTH MEXKIMYHOCTHOTO
B3aMMOJICICTBUSA B CIEAYIOIIEH CUTYalUH.

PykoBoautens oOpaiaeTcst K CBOEMY 3aMECTUTEINIO CO CIIOBaMU yrpeka: «Bbl He cMorin
o0ecreynTh CBOEBPEMEHHOCTh BBITIOJHEHUS MOCTABJICHHOW 3amaum». 3aMecTHTenb: «MeHs
OTBJIEKIIU CEMEIHBIE OOCTOSITEILCTBA.

3agaua 4

[IpoBeaure aHanM3 Ha MpeaMeT KOHQIMKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CHEAYIOUIEH CUTYallUH.

HavanpHuk otnmena B koHIe paboyero nHs oOpaimiaercs B COTPYIAHHUKY C MPOCHOOit
ocTtatbca TMocie paboThl JUId COCTAaBJIEHHS CpoyHOro otdera. COTpYyAHUK OTKa3bIBaeTcs,
CCBLJIAsICh Ha YCTAJIOCTh U HA TO, YTO paboUMil IEHb YK€ 3aKOHUMJICS.

Curyauuonnsle 3a1a4u no teme «llegarornyeckne KOHQPIUKTHDY

Curyanus:

VYuenuk (6-7 xnacc) rpybo Hapymaer aucuumuinHy. [Ipu Oecemax ¢ HUM KJIaCCHOTO
PYKOBOJUTEINSI, aIMUHUCTPAIIAN TITKOJIBI IJIAYET, KISHETCS, YTO BIPEAh HHUYETO TOJI0O0HOTO HE
OyZeT, HO BBIXOJMT 3a JIBEpb KJlacca W CHOBA JOMYCKAeT Cepbe3Hble HapymieHus. Takoe
MOBEJIEHNE TMPOJO/DKACTCS B TEUCHHE JIOBOJBHO TMPOJIOJDKUTEILHOTO BpEeMEHHU... Pemienue
CUTYaIlMH MPOBEAEM MOATAITHO.

Oman 1. Onpedenenue «y3106» KOH@auKkma

Onwupasce Ha «[Ipoduiib TUYHOCTHY, MOKHO TUIOTETUYECKH MPEINOJIOKUTh, YTO OJHOMN
U3 OCHOBHBIX MNPUYMH KOH(QIMKTAa B JaHHOM cjyd4ae SBJISETCS HEIOCTaTOYHOE pa3BUTHE
BOJIEBOT'O CAMOKOHTPOJIS IKOJIbHUKA.

Oman 2. Ycnosnaa ncuxo0uazHocmuka 1UYHOCMHBIX 0COOEHHOCm el KAK RPUYUH
KOHgukma

N3 «IIpouenypHoil yacTu IpOrpaMMBI...» BO3bBMEM OIPOCHHUK ISl U3YYEHHUS BOJIEBOTO
camokoHTpoJis (BCK).

[locne o3HakoMiieHUS ¢ camMOW METOAMKOW, MHCTPYKIMEH U crmocobdamu oO0paboTKu
JTAHHBIX, — IPOBOJIUM H3YUYEHHUE COCTOSHHUE BOJEBOTO CAMOKOHTPOJSI HAa YCIOBHOM OOBEKTE
(camom cebe, TOBApHIIE U T.1.).

Oman 3. Humepnpemayus smnupuueckux OAGHHbIX

HaknanpiBaeM mosy4eHHbIE ChIpble 0AUIbl HAa CTaHIAPTU3UPOBAHHbBIE MIKAJIbl OMPOCHUKA
BCK u Toukoit B coorBeTcTBYyIOlIeH rpade otmeuaem Ha Omanke «[Ipoduns nuuHOCTH...»
COCTOSIHHE BOJIEBOI'O CAMOKOHTPOJISi U COOTBETCTBEHHO JIeIaeM BBIBOJI 00 YPOBHE €r0 pPa3BUTHUS
(BBICOKHUIA, CPETHUI, HEJIOCTATOYHBIH).

Oman 4. Koppekyusa 1udHOCMHBIX XAPAKM EPUCIUK

B cnyyae HemocTaToOYHOTO pa3BUTHUS BOJIEBOTO CAMOKOHTPOJS IIKOJbHUKA HEOOXOAMMO
MPUMEHUTh KOMILJIEKC MPHEMOB BOCIUTAHUS U CAMOBOCIHUTAHHS BOJHU, HO C COONIOJICHHUEM
ONIPENIETICHHBIX YCIOBUM.

Onupasich Ha BBIIICONMCAHHBIN CNIOCO0, PeIINTEe HECKOJIbKO CHTYAIIUH.

Curyannus 1.

B npommom roay oxonumn mkoiay Buxtop B. B arrecrare cpemumit 6amn 4,5. Ilo
T'YMaHHUTapHBIM IpeaMeTaM y Hero «5». Bee roasl Bukrop ycunenno pabotan Haj co6oit, Obu1
UCTIOJIHUTENbHBIM. V3 BceX BBINMYCKHHKOB OH caMblii spyaupoBaHHbId. Jlo 8 kimacca ObLn
IIpEeIMETOM HaCMeIIeK, n3eBaTeiabcTB. PebsTa (3HaunTeNbHO ciiabee ero mo ydyede) AUKTOBAIN
€My CBOIO BOJIIO, B CIIy4ae HENOJUMHEHUs N30MBaii. BUKTOp CTOIKO mepeHocHs1 ocKopOIeH s,
HUKOT/a He kanoBaics. [louemy pebsTa He NpUHSIN ero?
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B cembe Bukrop — mno3anuii pebenok. Ponutenu ¢ BwicinM oOpa3oBaHuEM. YKe B
IIEPBOM KJIACCE OH PE3KO OTJIMYAJCS OT pedsT B3pOCIOCThIO CcyxAeHuH. Ero riyObokue mpiciuy,
aHaJIM3 HE Bceraa ObuTH sICHBI pedsitam. OH Mo JHUMAN MPoOIeMbl, KOTOPBIC PElIaid B3POCIIBIC.

HemnpustHass BHEMIHOCTb: HEYKIIOXKHUM, CIIOXKEH HEMPONOPIHUOHAIBHO, IOJHOBAT.
Crpagan XpOHMYECKHMM HACMOPKOM, TIOATOMY HOC Bcerja Obul KpacHbIM. Pebsara He XoTenu
CUJIETh C HUM 3a OJIHOM MMapTOH.

VYuuTens Bce 3HANM, MBITAIACH OecelnoBaTh C YUYAIIMMUCS, HO pe3ylIbTaTOB HE
JOCTUTAJIH. ..

Curyauus 2.

VYyactauku: 1) yaenuna 7 xinacca Jlroga, oueHb pa3Burtasi, Xopoiasi 00IecTBEHHUIIA, 2)
yueHuk 7 knacca Cepexa, cHOCOOHBIN, HO YPOKHU HE YYUT, HEOPraHU30BaHHBINA, HO XOPOILUMN
TOBApPHILL.

Kak-to Ha nepemene Jltona oueHb MeTKO moaMeruia, uro Cepexa O4eHb MOXO0XK JUIIOM
Ha JIPEBHETO YEJIOBEKAa, M300pPaKEHHOTO0 B Y4eOHHMKE 7 Kjlacca MO UCTOPHUH. ITO TOAXBATHI
knacc. Y Jlroas! u Cepexxu Hauaauch CCOPBI.

Ha ypoxe Hemenkoro s3bika, oTBe4ast, Jlroga gonycruia omiomHocTs. Kiace 3acmesics.
Cepexa 3axoxoTan rpoMue BceX. JIroga B3suta yaeOHUK UCTOPUH, OBICTPO OTKPHIJIA CTPAHUILY C
IpEeBHUM 4YesoBekoM, Tmokazana Cepexe. ToT mobarpoBen u B aapec Jlroapr ckazam: «TBapby.
Jlroxa mojonUIa K HEMY U yaapuJia 1o miekKe. ..

Curyanus 3.

Ypox ¢Gu3KynbTypsl B 8-M Kiacce. YUHMTENb BIEPBbIE HAa ypoke. Bce BBIMOJHSIOT
YIOpaKHEHUS, OJIMH cuuT. [IpenosaBarens BEI3BIBACT €ro, OH HE BCTAET, HE pearupyeT. YUuTelb
CIpalIMBaeT €ro, mouyeMy OH CHUIUT. YUeHUK oTBeTwi: «Humodemy». Yuurtenb HE OTCTaer.
Y4eHuK MoChUIAET €ro. ..

Curyanus 4.

Vyenuk 10 kmacca 3aHuUMajCs ¢ OOJIBIIMM HEXEIAaHHWEM Ha ypOKax HUCTOPHH U
oOuIecTBOBEICHUS. YUUTEIbHUIIA HE CMOTJIa HAlTH KOHTaKTa ¢ YYEHUKOM, 4acTo Ipy0o Aenana
€My 3aMeyaHHs 0 MOBOAY €ro OTHOUICHHS K 3aHATHUSAM. YUEHUK B OTBET Ha 3TO HAMEPEHHO
Hapyman aucuuIuiney. OJHaXIbl OH Tak Beld cedsl Ha YpOKe, YTO YUUTENIbHHIIA MOMPOCHIIA €T0
BBIUTH U3 KJIacca. YUEHUK OTKA3aJICs BBIMOJIHUTH MPOCHOY YUUTEIbHUIIBL. Tora oHa moIoma K
€ro CToily, B3siia mopTdens U BRIOpocHiIa B KOPUAOP. YUEHHUK MOJIOMLIEN K CTOTY YUYUTEIbHHUIIBI,
B3sU1 €e CYMKY M OpocuiI BIOJIb Kiacca...

Curyanus 5.

8-if Kjacc, ypok XMMHUHU; MOJIOJasi yYUTeNbHULA; TPYAHbIA yueHUK C. J1eMOHCTPAaTHBHO
HE CIIyIlIaeT 00bsCHEHUE, MeIIaeT eil. YUUTeNbHUIA AeJaeT OJHO 3aMeYaHue, Ipyroe — y4eHUK
He pearupyer. HakoHern, mociennee, peskoe 1mno gopme. YUEHUK MOJHUMACTCS U BBIXOTUT U3
KJlacca. YuuTeNnbHHIA OepeT ero nopTdenb U MPUHOCUT B YIUTEIbCKYIO, T1a0bl YUCHHK MPHILET
3a HUM caM. [IpoxoauT aeHb, BTOPOH, TpeTHil. YUEHUK Ha ypokax, HO 6e3 moprdens, Kk ypokam
He roToB. «Cxonu, BO3bMHU!» — «A 4 €ro TyAa HE HOCWID». YUHTEINbHHUIIA TOXE HE Oeper
noptdens, HE OTAAET €ro Y4eHUKY, >KIET, KOrjJa OH caM MpPHIET, BO3bMET €ro M H3BUHUTCS
nepen Heil. YUeHUK cuuTaeT ce0si OCKOPOIEHHBIM PE3KUM 3aMeuaHueM ydauTens. Beixo...

Curyanus 6.

VYpok marematuku B 8-M kiacce. Oner b., OTHOCAIIMICS K KaTerOpUU «TPYIHBIX»
MOJPOCTKOB, MBITAETCS BCEMU CPEACTBAMHU COPBATh YPOK. YUUTEIbHUIIA HE B COCTOSIHUM cama
BBIUTH U3 TMOJIOXKEHHS W pellaeT MPU3BaTh Ha MOMOIIb JUpEeKTopa IKoJyikl. Ha TpeboBanue.
Hupektopa Oner Hario 3a sBISET, UTO HE JKeNaeT MOKUHYTh kiacc. He Tepsas camoobnananus,
JTUPEKTOP TMPUKA3al YUYUTEIBHUIIC MTEPEBECTH YYaIUXCS B CBOOOHBIN KaOWHET U MPOJOKUTH
ypok. Ouner ocrajcs B KJIacCe OJIUH. ..

Curyanus 7.

YuutenbHUIA BBI3BIBAET K JIOCKE YYEHHMKA — OTIMYHHUKA U TOTO, YTOOBI OH 3amucal
peumieHne gomaimrHed 3amaud. Pemenuwe ObLI0O HAaMHMCaHO, HO JOMYIIEHBI OMIMOKH WA
HETOYHOCTH B perneHun. [locne pazbopa 3amaun yduTeIbHUIIA CTABUT 3TOMY YYEHUKY OIEHKY
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«3». BpicTaBmiia OIEHKY B XypHaJl M B JHEBHUK. Uepe3 HECKOJIbKO CEKYH]I YUYEHUK B
BO30Y)XJICHHOM COCTOSHUM OpocaeT THEBHHK Ha CTOJN YyduTenbHuie. llpu 3TOM KpuYwMT:
«CoTtpuTte, 3a4eM TOCTABHIIM, 32 YTO?» YUHUTEIbHHIIE MPUILIOCH YCIIOKaWBaTh ydeHuka. OO0
3TOM Cllydae y3HAIM YUYUTENS U ydaluecs APYruX KJIAacCOB. YUHUTEIbHUIA paccKa3aja MHE Kak
TpeKTopy 00 3ToM cirydae... Cocrosutack Oecena. ..

CuryanuoHHble 321244 110 TeMe «TpynoBbie KOHPJINKTBI»

Curyauus 1.

Bam nmoguuHeHHBIH, 3peiblid U TaJaHTIUBBIN CHEIUATUCT TBOPUYECKOTO THUIIA, 00JagaeT
CTaTyCOM M JIMYHOCTHBIMHU JOCTHUKEHUSMHU, TOJIb3yeTCsl OOJBIION MOMYIISIPHOCTBIO Y JEIOBBIX
MapTHEPOB, peIIaeT JI0ObIe MPOOIEMBbI U BEJIMKOJIEITHO B3aMMOJICHCTBYET B KOJIUIEKTHBE. BMecTe
C TEM y Bac HE CIIOKWJIUCh OTHOIICHUS C 3THUM pabOTHUKOM. OH HE BOCHPHHHMAET BacC Kak
PYKOBOJUTESI, BEIET c€0s1 JOCTATOYHO CAMOYBEPEHHO M aMOUIIMO3HO.

B ero paGoTe BbI HalIM HEKOTOPBIE HEIOYETHI U PEIIUIIN BBICKA3aTh €My KPUTHUYECKUE
3aMeYaHusl, OJHAKO Balll MPEIbIAYIINI OMBIT CBUAETEIHLCTBYET O €r0 HETaTUBHOM pEakIMH Ha
KPUTHKY: OH CTAaHOBUTCS Pa3/IpaKUTEIbHBIM U HacTOpoxkeHHbIM. Kak ce0st BecTu?

Curyauus 2.

Bcenen 3a xpaTkuM BBITOBOPOM BBl CKa3aiW PaOOTHHUKY HECKOJIBKO TPHUSTHBIX CIIOB.
HaGnrogas 3a mapTtHepoMm, BBl 3aMETWUJIM, YTO €rO JIMIIO, TIOHAYaldy HECKOJBKO HAMPSIKEHHOE,
ovicTpo moBeceneno. K ToMy e OH Hawyan Becelo NIIyTUTh M OajarypuTh, pacckazan mapy
CBEKUX aHEKJIOTOB M MCTOPHUIO, KOTOPAs MPOU3O0IIIIA CETO/IHSI Y HETO B JIOME.

B xon11e pa3roBopa BbI MOHSUIH, YTO KPUTHKA, C KOTOPOU BBl HAYAJIM Pa3rOBOP, HE TOJIBKO
He ObLTa BOCHIPHUHSATA, HO M Kak Obl 3a0bITa. BeposiTHO, OH yCHbIIam TOJBKO TMPHUATHYIO YacTh
paszroBopa. Uto BeI npeanpumere?

Curyanus 3.

Bcesikuii pa3, koraa Bbl BEAETE CEPbE3HBI Pa3roBOP € OJIHOM M3 BalllUX MOJYMHEHHBIX,
KpUTHKYyeTe ee¢ paboTy W CIpaliuBaeTe, MOYeMy OHa TaK IOCTYIAeT, OHA OTACIIbIBACTCS
MOJYaHHeM. BaM 93TO HEmpusTHO, Bbl HE 3HAETE TOJKOM, C 4Y€M CBS3aHO €€ MOJIYaHHE,
BOCIIPUHUMAET OHA KPUTUKY WJIM HET, BBl PacCTpamBaeTeCh M 3IUTeCh. UTO XK€ MOXKHO
MPEANPUHSTH, YTOOBI U3MEHUTH CUTYaITUIO?

Curyanus 4.

Brl kpuTHKyeTe OJHY CBOIO CIYXKalllyl0, OHa pearupyeT OYeHb SMOIMOHAILHO. Bam
MPUXOIUTCS KaXKIBIA pa3 CBEPTHIBATh Oeceny ¥ HE IOBOJAUTH Pa3roBop /10 KOHIA. Bot u ceifvac,
MOCJIe BaIllMX 3aMEYaHU — OHa paciuiakaiachk. Kak 1oBecTu 10 Hee CBOM cOOOpaxeHus?

Cutyanus 5.

Y Bac B mOJApa3leiICHUU €CThb HECKOJIbKO TOJYUHEHHBIX, KOTOPBIC COBEPINAIOT
HEMOTHBHUPOBAHHBIE IEWCTBUA. Bbl BUAMTE WX IMOCTOSHHO BMECTE, IIPH 3TOM BaM Ka)K€TCs, YTO
BbI 3HaeTe, KTO y HUX HedOopManbHBIN TuAep. BaM Hy)KHO 3aCTaBUTh X XOPOLIO paboTaTh, a HE
ycTpanBaTh «TYCOBKW» MpsAMO Ha pabouem Mmecte. Bbl He 3Haere, KakoW HHTEpeC HX
o0veauHsieT. YTo BBI IpeanpuMeTe Al U3MEHEHUS CUTYalluH U yay4dlIeHusl paboThI?

Curyanus 6.

Bl mpussiiin Ha paboOTy MOJIOJOTO CHOCOOHOTO OPUCTa (TOJNBKO YTO OKOHYHBIIIETO
NHCTUTYT BHEIIHEOKOHOMHUYECKHX CBsI3€H, HSKOHOMHUKH M TpaBa), KOTOPHIA MPEBOCXOIHO
cnpaBinsercss ¢ paboroil. OH MpPOBEN yXKe€ HECKOJbKO KOHCYIbTAIlMi, W KIHEHTHI UM OYEHb
JOBOJBHBL. BMecTe ¢ TeM OH pe30K U 3aHOCYHB B OOIIEHUU C APYTUMU pabOTHUKAMHU, 0COOCHHO
C 0OCITY>KHBAIOIIUM MEePCOHATIOM. BbI KaX/IbIil IeHb TOy4aeTe TAKOTO POJia CUTHAJBI, a CErOIHS
MOCTYNIJIO TMHCHbMEHHOE 3asBJICHHE OT BAIIero CeKpeTaps Mo MoBoay ero rpyboctu. Kakue
3aMeuyaHusl ¥ KakuM o0pa3oM HEOOXOAMMO CAENaTh MOJIOJIOMY CIIEIHATUCTY, YTOOBl U3MEHUTH
€ro CTHJIb OOILEHUS B KOJIEKTUBE?

Curyauus 7.

Bo Bpemsi nenoBoil BCTpeud ¢ BaMH Balll COTPYJIHUK M3 OT/AENa PEKIaMbl «BBIIIEN U3
ce0Os», HEe TMPUHUMAs BallNX 3aMEUaHUi MO MOBOJY OYEPETHOTO PEKIaMHOro MpoekTa. Bel He
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MO>KETE MO3BOJIUTH MOTYMHEHHOMY TaK ce0sl BECTH, BE/Ib OH TOPHIBACT BaIll aBTOPHUTET. UTO BbI
npeanpumere?

Curyauus 8.

Bam 3amecTuTenb OYEHb OMBITHBIM CIENMAIUCT, OH JCHCTBUTEIHHO 3HAET pabOTy Kak
«CBOM TISITh MAJBIEB», MPAKTUYECKA OH HE3aMEHHMM, KOTJa OH DsJIOM, Bbl YBEPEHBI, YTO BCE
Oynmer xopomo. OpHako BBl 3HaeTe, YTO OH OECUYBCTBEHHBIM UEJIOBEK M HUKAKUE
«4eJIOBEYECKHEY MPoOJIeMbl €ro He MHTepecyloT. OT 3TOro B KOJUIEKTUBE B IOCIIEHEE BPEMS
CTaJIO TPEBOXKHO, HEKOTOPbIE KOJIJIETH COOMPAIOTCS MOJATh 3asBICHUS 00 yXOJe, TaK Kak OH UX
obunen. Bl meITanuchk B HeopManbHOU Oecesie ¢ HUM OOCYIHTh 3TO, HO OH JIaXKe HE IOHUMAET,
0 YeM BBl TOBOPHUTE, €r0 MHTEPECYET TOJIBKO IJIaH ¥ NpuObUIh. Kak HYy>KHO BO3/1€MCTBOBATH Ha
CBOETO 3aMECTHUTEJNsI, YTOObI M3MEHUTh €ro CTWJIb B3aUMOJIEHCTBUS ¢ TiepcoHasomM? UTo BBHI
npeanpumere?

Cutryauuonnsblie 3a1a4u no TeMe « KOH(IUKTBI B OpraHu3auum»

Hean 3axanus. Pa3BuTue y CTy/IEHTOB HABBIKOB aHaNM3a KOH(DJIMKTOB B OpraHU3AINH U
(hopmMupoBaHUEe YMEHUN MPUHUMATD YIIPABICHUECKUE PEIICHHS B HECTAHAPTHBIX CUTYAIUIX.

Curyanus 1.

Bpl HauanbHuk otTaena. Ilomyuwmnum 3amaHve W enere B KOMaHIMPOBKY. B aspomopry
CITyJaifHO BCTpEYaeTe CBOIO MOUYMHEHHYI0 — MOJIOAYIO COTPYAHHILY, KOTOpas YK€ IBE HEeIeTu
He paboTaeT. Bam ckazanm, 9yTo oHa OoJieeT. A BBl BUAWTE €€ HE TOJIBKO B TOJIHOM 3paBUH, HO
OT/JIOXHYBIIIEH W JaXe, KaKk BaM IOKa3aJloCh, moxopoiieBmeid. OHa KOro-tTo ¢ OOJbIIUM He-
TEpIEHUEM BCTpEeYaeT B a’pomopTy. Bo BBEpeHHOM BaMm OTeJe TMOJHBIM 3aBajl, HE XBaTaeT
COTPYIHHUKOB, CPBIBAIOTCSI CPOKHU BBITTOTHEHHST padoT. UTo BHI ckaxkere cBoeil coTpyanuie? C
4yero HayHeTe pa3roBop? Uem H0JKEH 3aBEpUINTHCS ATOT UHIIUICHT?

Curyanusa 2.

Bbl OmbITHBIA, MaBHO paboTarolvii, aBTOPUTETHBIM HadalbHUK OTIENa. B KaHyH
Mpa3HUKa Bbl OT CBOETO OT/AEJa NPeACTaBIIN (PaMUIIUU HECKOJIBKUX JIYULIUX COTPYAHUKOB IS
noourpenus. Cpeau TeX, KOMY J0JKHBI ObITh BpyU€HBI TpaMoTa U JIeHeXHas npemust, CHaopos,
KOTOPOTO BbI JIMYHO MpPEaylnpeausii 0 HEOOXOIUMOCTH SIBUTHCS Ha TOPKECTBEHHOE coOpaHue,
rae eMy OyayT BpydeHbl rpamora u npemusi. CHIOpOB BMECTe CO CBOEH ceMbell SBUJICS Ha
TOPXKECTBEHHOE coOpaHue, HO TPaMOTy U IPEMUIO, IO HEU3BECTHBIM ISl BAC IPUYMHAM, €My He
Bpyumiu. Ha cienyromuii 1eHp, He ycIieB pa3o0paTbes B MPUUKMHE HEOPA3yMEHHUS, BbI CIIydaii-
HO cTasikuBaerech ¢ CUAOPOBBIM B KOPHUIOPE.

KakoBbl BO3MOXHBIE BapuaHThl pa3BUTUs BO3HUKIIEH cuTyanuu? Kak Obl Bbl moBenu
ce0s B KOXJIOM U3 HUX?

Ipumeuanue. Kaxaas u3 npeanaraeMpiX CUTyalluii MOKET UMETh HECKOJIbKO BAPUAHTOB
pazButusa. Hanpumep, B cutyaumn | — coTpyaHuIia, KOTOpas BCTPETWJIACh BaM, MOIJIA
HaXOJUThCsl Ha OOJPHUYHOM MO YXOAy 3a peOEHKOM, a B adpoIlopTy BCTpedalia 4elIoBeKa,
KOTOPBIA JOJHKEeH ObLT MPHUBE3TH i AeQUIMTHOE JeKapcTBOo. B cuTyanuu 2 — HegopazyMeHue
MOTJIO BOSHUKHYTH M3-3a OIIMOKK MAIIMHUCTKH, KOTOpas rmevyaTalia MpuKa3 O MOOLIPEHHH.

Curyauus 3.

PaGoune onpHOrO W3 I1IEXOB MPEANpPUATHS HEOJHOKPATHO 3asBISUIM O  He-
yIIOBJIETBOPUTENLHBIX YCIOBUAX TPYZAA, BHICKA3bIBAIM OMACEHHs 3a CBOE 370pPOBBE (B LIeXy HE
yIESIOCh JOJDKHOTO BHUMaHUSI ofecrnedeHuto OeszomacHocTd Tpynaa). Mm yxke Oonee Tpex
MecsIeB HE BBIIAUMBaANK 3apaboTHYI0 Tuiaty. /[Ba AHS Hazax ¢ OgHUM H3 pabouyux Ha
MIPOU3BOJICTBE MPOM3OIIET HECYACTHBIN cllydail. DTO MEpEemnoIHIIO Yally TepHeHHsl paboyux.
Onu oTKa3aIUCh OT PabOTHI U MPUTIIACKIIA HAa COOpaHUe PYKOBOACTBO MPEIIPUSITHUAL. ..

Kak ObI BbI TOBeNH ce0s B 3TOM CUTYallMU B KAYECTBE PYKOBOIUTEINS MIPEATPHUSITHS?

Ileparornyeckuii CHTYallHOHHBIN TECT HA ONPeJe/IeHHe CTPATEeruu paspelieHns
KOH(IUKTHBIX CUTYalMil yYHUTeJIeM
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B yka3aHHBIX HIDKE CHTYyalUsiX Ha30BHUTE: a) Hauboiiee nmpuemiemoe st Bac pemienue;
0) camoe 3pdexTuBHOE, Ha Bam B3rmsn, pemenue. s Kaxa0i CUTyallud IPUBOTUTCS CITUCOK
BAapHAHTOB PEIICHH, U3 KOTOPHIX BBHIOMPAETCS pellIeHHe, YIOBIETBOPSIOIIee IyHKTaM a) u 0).
3anuiuTe HOMEp CUTyalluM ¥ HOMepa JIBYX BbIOpaHHBIX Bamu perienuil (mepBoe, oTBeyarolee
MYHKTY a), BTOpoe — MyHKTY 0)). Hanpumep, eciu B curyanuu 1 Hanbosee mpueMiIeMbIM st
Bac saBnsiercs pemenue 4, a HambOonee 3PPeKTUBHBIM — 3, TO CIEAyeT 3alucaTh TaKUM
obpazom: 1. a) 4; 6) 3.

Cumyayusa 1. IIpo3BeHen 3BOHOK. YuuTellb BXOAUT B Kiacc. LlapuT mym u BceoOliee
oxxuiieHue. Ha nexgarora BHuManus He oopamaror. Kak HauaTe ypok?

Bapuants! pemienmii:

1. TloBeIcuB roJyioc, MONPUBETCTBOBATH KJIACC, IPU3BATh K TULIMHE U MOPAJKY.

2. Mom4a CTOSTh Mepe] KIIaCCOM, JI0KUAIAsICh TUIINHBI.

3. Yem-1mmbo yaMBHTH KJIAacC M TEM CaMbIM IPHBIIEYH K ceOe BHUMaHHE (Ha4YaTh METh,
JIEKIIaMUPOBATh CTUXH, MI0XKATh PYKY YUEHHKaM Kjacca U T.J.).

4. TloctyuaTh XypHaioM (py4koil, yka3kod, KHMUIOM M T.I.) MO CTOJIy, NMpHU3bIBas K
MOPSIIIKY.

5. He BxoauTh B Ki1acc, OTKPBITh ABEPb U JOKHUAATHCS THUIIHUHBI.

6. HauaTh ypok ¢ paccka3a yBlIeKaTeIbHOW HCTOPHH.

7. HauaTh ypok ¢ MHCbMEHHOTO OIIpOca.

8. ITlompocuTh Bcex BCTaTh M CKa3aTh, YTO KJIACC OYAET CTOSITH /IO TeX IMOp, MOKa He
YCTAaHOBUTCS TUIIMHA U TOPSAIOK.

9. Momnua HauaTh 3alUCBIBAaTh HA JIOCKE JMOO Ha3BaHME U KaKWe-TO JaHHbBIC 110 HOBOM
TeMe, TU00 HEMPUBBIYHOE 10 (JOPME 3aTaHHE [ YUAITHXCS.

Cumyayusn 2. VI3BECTHBIM YUYWTETIO YYCHHK HAYMHACT CKPHUIETh HapTOd (CTYIOM),
CTy4aTh, U3/1aBaTh KaKUE-IMOO 3BYKH M T.I. YUHUTEIb JENAET €My YCTHOE 3aMe4yaHue. YUYEHHUK
BO3MYIIAETCS, YTO OH TYT HE IPU YEM M 4Yepe3 HEKOTOPOE BpEeMs NMPOJOJIKAET B TOM XKeE JyXe.
Kak noctynuts yuurtento?

BapuanTs! pemenuii:

BeirnaTs 13 kiacca.

Hanwucate 3ameuanue B JHEBHUK WM JOKYMEHT, €r0 3aMEHSIOLIUI.

Be13Bath K 10CKe.

B3sTb THEBHMK, HO 3aMEYaHUe HE 3allUChIBATh, IPEAYNPEIUB YUCHUKA.

JlaTh y4eHUKY MHIMBUAYAJIbHOE 3aJaHUE Ha KAPTOUKE.

ITocmesATbCS Hal JAaHHBIM YYEHUKOM, YTO OH HE HalleJl HHOTO Crocoba MpHUBIEYb K
cebe BHUMaHUE.

7. He obOpaiaTh BHUMaHHs Ha U3/1aBa€Mbl€ 3BYKH.

8. IlompocuTh 1TaHHOTO Y4YEHHMKA BBIIOJHHUTH Kakoe-au0o mopydeHue (MpUHECTH Mell,
HaMOYMTb TPAIIKY, CTEPETh C JOCKU U T.I1.).

Cumyayusa 3 aHaJOrMYHA CUTYallMU 2, HO HEU3BECTHO, KTO SIBJISIETCS HICTOUHUKOM IIyMa,
BO3MOYHO, 1 HECKOJIbKO YYEHUKOB.

BapuaHnTts! perienmii:

IIpexkpaTuTh ypoK U JOKHUIATHCS THUILIHHBI.

[TonbITaThCA BBISICHUTB, KTO MELIAET BECTH YPOK.

BprritTu 13 kiacca.

B3sTh AHEBHMKH Yy BCETO KJlacca U 3allicaTh 3aMEYaHusl.

[IpeoxxuTh Kiaccy BBIOJHUTH Kakoe-TM00 TPyAHOE WIM HWHTEPeCHOe Ui HUX

ok E

AR A

3a/laHue.

6. JlaTh Ki1accy caMOCTOATENbHYIO KOHTPOJIBHYIO PaboTYy.

7. He obOpamaTh BHUMaHHS Ha M3/1aBaeMble 3BYKH U IPOJOJIKATH paboTy.

8. IlompocuTh NpEeKpaTUTh AKKOMIIAHUPOBATh 3BYKAMU paccka3d Y4WTens, T.K.
HEBO3MOXKHO OOBSCHATH CJIOXKHBIN yueOHbIN MaTepuail.
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Cumyayus 4. Yautens MoJiydaeT OT YICHUKA 3aIUCKY C MPU3HAHKUEM B JIFOOBH. Peakiust
yuuTens?

Bapuants! perienmii:

1. Pa3zopBartb ee u 60JIblIe K 3TOMY HE BO3BPAIIATHCSL.

2. OcTaBuTh y4eHHWKa IOCJIC ypOKa W €My eIlle paHO JyMarh O JIOOBH, TeM Ooyiee K
CTapuIeMy IO BO3PACTy U MOJIOKEHUIO YUUTEIIO.

3. BcTpeTuTthbest BHE MIKOJIBI M OOBSICHUTH HEBO3MOKHOCTD MOIOOHBIX OTHOIICHHIH.

4. BbI3BaTh poauTEseH yU€HUKA U IOTOBOPUThH C HUMM.

5. IlocoBeToBaTh yUEHUKY MEPEUTH B IPYTYIO IIKOJTY.

6. IIpourHOpHpOBATH 3aIHCKY.

7. B nuuHoll Oeceie cka3aTb YYEHHKY O CaMOM XOpOIIEM OTHOUIEHHMH K HEMY,
MPEIIOKUTh MHTEPECHOE COBMECTHOE [€JI0, OTHOCSAIIeeCSs K MPEAMETY WJIM BHEKJIACCHOMY
MEpPOTIPUATHIO.

8. OtnenaThbCst ITyTKOM.

9. B nuuHOI Oeceye 3asBUTh YECTHO OO0 yYBOKEHWUW W OJIArOJapHOCTH K HEMYy U 00
OTCYTCTBHMH NMOJOOHBIX YYBCTB K YUCHHUKY.

Cumyayua 5. YUeHUK yCIIEIIHO OTBETUJI Y JOCKH, OJYYHJI BBICIIYIO OLIEHKY, HO 3aTEM
y4uTeNb 3aMETHIT y Hero mmnapraiky. Kak noctynuts yaurento?

BapwuanTs! pemenmii:
3alpathb HmInaprajiky u UCIIPaBUTh OICHKY.

Cnenatp BUJ, UTO HE 3aMETUJI LITAPTaIKH.

[TpHUCTBIINTH, HO OLIEHKY HE MEHSTb.

[ToxBanuTh 32 XOPOIIO MOATOTOBJICHHYIO (M3/IaHHYIO) IITAPTajKy.

CkazaTb, 4TO 3Ta OIlEHKA HE OyAeT Y4YUTHIBATHCS MPH MOABEACHUU UTOTOB YETBEPTHU
(mosyroausi, To1a), 4TO €€ HY>KHO IOJATBEPANTD.

6. BbIpasuTh coxxaneHue, 4To He 3aMEeTHIT HIMaprajiky, HO OLEHKU HE MEHSATb.

7. BbIpa3uTh co’kajJeHHe MO IMOBOAY TOTO, YTO YYEHHUK HE MOT CaMOCTOSITENIbHO, 0e3
MTOMOIIY IITMAPTajKy TaK K€ XOPOUIO OTBETUTb.

Cumyayusa 6. Yuutenb HEJaBHO B 3TOM Kjacce. Ho y)ke HeCKOJIbKO YPOKOB HOIPST EMY
nocaxaaer CmupHoB Oser. YuuTenb nocie 00bICHEHUS HOBOIO MaTepHalia BBISICHSIET, Y KOTo
ecTb Bonpochl. CMUPHOB TYT K€ MOJHUMAET PYKY U 33/1a€T KaKOH-HUOYAb BONPOC. YUUTEIh EMY
oTBeuyaeT, Ho CMUPHOBY OOBSICHEHHS YUUTENsI HEMTOHATHO. YUYUTENb CHOBA OOBSICHSIET, U CHOBA
CmupHOB ero He noHuMaeT. [locine HeCKOJIbKUX OOBSICHEHHH yuuTenb npeanaraeT CMUPHOBY
MIPUITH TOCTIe YPOKOB, HO TOT He MpuxoauT. Ha cienyrommii e Bce mOBTOpsITCs cHOBa. Kak
MOCTYIUTh YUUTEIIO?

BapuanTs! penienuid:

1. Be3BaTh poauTeneil U 0OCYIUTh C HUMHU MPOOIEMY YCBOCHHs y4eOHOrO Marepuana
WX CHIHOM.

2. Ilocne ouepenHoii HesiBkM CMHPHOBA HA JOIMOJIHUTENbHbBIC 3aHATHS OIMPOCUTH €T0 Ha
YpOKE U BBISICHUTD JCHCTBUTEIbHBIC 3HAHUS YYCHUKA, OLICHUTH UX.

3. Iourytuts, yto CMUPHOBY, BUAUMO, OUEHb HPUATHBI FOJIOC U PEUYb YUUTEJIS, TO3TOMY
OH IIPOCUT YUYMUTEIS HECKOJIBKO pa3 MOBTOPSITH OJHO U TO KE.

4. VrHopupoBaTh BOIPOCH! YUEHUKA.

5. BeIpa3uTh ynuBiIeHHE MO TOBOY HENOHATINBOCTH CMUPHOBA.

6. IlounTepecoBaThCs, €CThb JM y APYTUX YYEHHKOB BOHpoChl. Ecin OOJIBIIMHCTBY
yJaluxcs Marepuai MOHATEeH, TO OCTABIIYIOCS YacTh MPUTIACUTh Ha JONOJIHUTEIbHbIEC 3aHIATUS
U TIPOJIOJDKUTH YPOK. B mpoTuBHOM ciydae BBISICHUTH MpUYMHBI HEMOHMUMAaHUS MaTepuaia u
MOTIBITATHCS X JIMKBUIUPOBATb.

7. IlpenBaputh Borpoc CMUpPHOBa cieIyIOUINM 3ameyanueM: «EcTh 11 y Koro BOIPOCHI,
kpome CmupHoBa? EcaM YTO-TO HENOHSTHO, TO s K1y B TaKO€-TO BpPEMs U B TAaKOM-TO
KaOuHETEe».

oo E
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Cumyayua 7. IlerpoB 3amyunn yuutenst Bornpocamu. OH 3aJaeT KaBEp3HbIE BOIIPOCHI,
IBITAsICh NTOMMATh YYUTENsl HA HEYMEHUU OTBETUTh HA HUX, HA HEJOCTATKE 3HAHUU, IPYAULIUHU.
Ha ouepenHoii BoIpoc yuuTeb He MOKET cpa3y oTBETUTh. Kak nmoctynurh yuurtento?

Bapuants! perienmii:

1. He oTBeuars Ha Bompocsl [leTpoBa.

2. IlpeanoXuTh OTBETUTH HA BOTIPOC HA CIETYIOUIEM 3aHATHSI.

3. Ilpu3HaThCst B OTCYTCTBUM MTHOBEHHOTO OTBETa Ha BOMPOC, OOCIIaTh MOAyMaTh HaJ
HUM.

4. TlpeatoxuTh BCEMyY KJIACCy OTBETUTh Ha BOIIPOC U MOOOEHIATh CIPOCUTH O PEIICHUU
CHEeAYIOUIUI pas.

5. Oruurats [leTpoBa 3a BOIpocC HE MO TeME, HE M0 CYLECTBY U HE OTBEYaTh Ha HETO.

6. Llyrkoii yiiTl OT OTBETA, II0 BO3MOKHOCTH B CJICIYIOIINUN pa3 K HEMY BEPHYThCS.

7. IloxBanmuth IleTpoBa 3a xopommii Bonpoc U noodemarb 00CyAUTh €ro Npu HaIUuuuu
BpEMEHHU.

Cumyayusa 8. llpouuio HEKOTOpoe BpeMsi OT Hayajla YpoKa. YUHUTENIb HauMHAET
3anMchIBaTh HOBYIO T€MY Ha Jocke. B 3To Bpems pa3gaercs MsykaHbe, U BHMMaHME Kiacca
MPUBJIEKAaeT HEW3BECTHO OTKYyJa B3SBIIUMHCSA KOTEHOK Ha crojie yuurtens. llpomomkenue
00BSCHEHUS] CTAHOBUTCS HEBO3MOXKHBIM. Peakuus yuntens?

BapwuanTs! pemenmii:

1. YauBuThCs, BBIPa3UTh BO3MYILEHHE MO 3TOMY MOBOAY U MOIMPOCUTH CPOYHO 3a0paTh
KOTEHKa.

2. TlonsITaThCS BBISICHUTD, Y€l KOTEHOK.

3. IlpekpatuTh npoBeneHHE ypoKa O TEX MOp, MOKa KOTEHKa He yOepyT U3 Kiacca.

4. B3sTb KOTEHKA U BBIHECTH €r'0 3a JIBEPb.

5. BelpasuTh HenoyMmMeHHE 10 NOBOAY TOSBJIEHHMS KOTEHKAa Ha CTOJE B TaKo
HEeMOIXOAAUIeH Ul HEro 0OCTaHOBKE M MPEAINOJIOKUTh KOMY-THOO U3 YUEHHUKOB OTHECTH €ro
JIOMOM.

6. BOCXUTUTBCS COBEpIIEHCTBAMHM KOTEHKA, BBIPAa3UTh COXKAJIEHUE II0 IOBOIY
HEBO3MOXHOCTH U3-3a CIOXKHOCTH y4eOHOro MaTepuaja yJIeluTh eMy JOCTAaTOYHO BHUMaHUS U
MONPOCUTh YUEHHKA, KEJIAIOIIEr0o UMETh KHBOTHOE Y ce0sl IoMa, 3a0paTh KOTEHKA.

7. Ha xoTeHka BHUMaHMA He OOpaTuTh, a KJIacCy MPEUIOKUTh BbIIOJIHUTh
CaMOCTOATEJIbHYIO Pa0OTy Ha BpeMs U OLICHKY.

Cumyayua 9. Yautenb OTMETUI B )KypHaJIe OTCYTCTBYIOIUX YYEHUKOB, BCTAJl CO CTyJa
U HanpaBMJIICS K JIOCKE IS 3allMCH TeMbl ypoka. lIpm 3TOM B Kiacce paspaincst cIep’KaHHBIN
CMEX YYEHHUKOB. BBIICHWIIOCH, UTO HA KOCTIOME YUHTENsl OCTaJICA OTIEYaTOK OT HAPUCOBAHHOMN
MEJIOM Ha CIIMHKE CTYyJIa pOXullbl. Peakuus yuurens?

BapuanTe! penienui:

Bo3MyTtuthCst, 00UMAETHCS M BBIMTH U3 Ki1acca.

IlocmesThCs BMECTE CO BCEMM HaJl CBOEH HEJIOBKOCTHIO U HEBHUMATEIBHOCTBIO.
HrHopupoBaTh CMEX U CLIOKOWHO MPOJOJIKUTH YPOK JI0 3BOHKA.

Coo0muTh yueHHKaM, 4To Bbl Takoro He 0XKUJalu OT HUX.

ITonpocuTh KOro-1160 U3 y4eHUKOB IOMOYB MOYUCTUTH KOCTIOM U MPOJIOJIKUTE YPOK.
. OTunTaTh YY4EHUKOB 32 XYJUTAHCKUH MPOCTYNOK, OOUJETHCS, HO YPOK 3aBEPLIUTD.

Cumyauuﬂ 10. VYuutens o0bsBISET TeMy ypoka B 10-M kimacce u cobupaercs
3auKcUpoBaTH €€ Ha JI0CKe, HO, OKa3bIBAaeTCsl, YTO Meln He nuieT. [Ipu Oosee BHUMAaTEIbHOM
pPacCMOTPEHUM OKa3ajJoCh, YTO BMECTO Me€jJa y HEro B pyKaxX IOKPAIICHHBIA EPEBSHHBIN
Opycok. UTo npenpuHsATh yUuTeno?

BapuaHnTs! penienmii:

1. Bo3aMyTuThCs M OTKa3aTbCs 3alUCHIBaTh Ha JIOCKE TEMY YpOKa, HEOOXOIUMbIe
MOSICHEHHSI U JUKTOBATh BCE YCTHO.

2. Hauatb BBISICHATb, KTO 3TO CJieNiall, YT0ObI HaKa3aTh BUHOBHOTO.

3. IlocMesTbCSI  OCTPOYMHOM  HIYTKE H  MNPEUIOKUTH KOMY-HUOYIb TNPUHECTH
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HOPMAaJIbHBIN MEIL.

4. VI3MeHUTh MPEeIyCMOTPEHHYIO TIEPBOHAYAILHO (JOPMY MPOBEIEHHS YPOKA, HCKIIOUYHB
00BsICHEHUE Ha JIOCKE U MPEAJIOKUB Yepe3 HEKOTOPOe BpeMsi KOMY-THO00 U3 yICHUKOB OTBETHTh
MMCBMEHHO Ha JI0CKE.

5. 3ameHHUTH 0OBSICHEHHE HOBOTO Marepuaia MUCbMEHHBIM OTPOCOM TI0 MPEIBIAYIIEMY
Marepuainy.

6. He akueHTHpOBaTh BHUMAHUS HA CHUTYallMd U NPEIJIOKUTH MPUHECTU APYrod KyCOK
Merna.

Cumyayusa 11. Yaurenb oOBSICHIET CHOCOO PEIICHUS CIOKHOW 3a7ad, HO CTOUT eMy
OTBEPHYTHCS, KaK OJIUH U3 YUEHUKOB HAaUMHAET KECTaMHU Nepeipa3HuBaTh ero. B kiacce — cmex,
0’KMBJICHUE, yYalllecs HE CIEeAT 3a X0JI0M ypoka. UTo npeAnpuHATh yUuTento?

Bapuants! pemenmii:

BrIrHaTe TaHHOTO y4eHUKA U3 KJlacca.

Crnenats emy 3aMe4aHHe.

[TocoBeTroBaTh MOCTYNUTH HA PabOTy B LIUPK.

BbI3BaTh yueHHKa K JOCKE WK JaTh EMYy HHAUBUAYAJIbHOE 3aJaHHME Ha OLIEHKY.
OTBieubr BHHMMAaHHME KJacca OT JIAHHOTO Yy4YEHUKAa 3aHUMATEIbHBIM 3a/laHuEM,
WHTEpEeCHOU uHpOpMaIHEi.

6. ITocMesiThCSI BMECTE CO BCEMH, OTMETHB HEOPIUHAPHBIE TEaTPAIbHBIE CIOCOOHOCTH
YYE€HHKA, JaTh BO3MOXXHOCTh BCEM HEMHOTO PacCliabUThCA 3aTeM NEperTH K padoTe.

Cumyayua 12. Yaurenp BXOAUT B KJIacC. Y YEHUKHN MTPUBETCTBYIOT €TI0, CTOS Ha MapTax B
MOJIOKEHUH «CMUpHOY». Peakius yaurens?

BapuanTs! pemenuii:

Bo3myTtuthcs.

VY IuBUTHCS.

IIpuka3ath BceM CIyCTUTBCS U 3aHATh HOPMAJIBHOE MOJIOKEHHE.

HraopupoBath MOJIOKEHUE YJaIlUXCsA U BECTH YPOK KAaK HU B U€M HE ObIBAJIO.

Berath Ha yunTenbCKUil CTOJI M BECTH YPOK B TAKOM IOJIOKEHUH 10 TOTO MOMEHTA,
[I0Ka YY€HUKaM He MoTpedyercs caenaTh 3anucy. [IpenokuTb UM cecTb, €M OHU UCIBITBIBAIOT
HEKOTOpbIe HEY00CTBA.

6. Boiitu B K11acc ¥ rpOMKO 110-BOEHHOMY CKOMaHJI0BaTh: «BobHOY, 3aTEM NPeI0KUTh
KEJIAI0IIHUM CECTh M Ha4aTh YPOK.

Cumyayusa 13. ]IBa yueHUKa Ha COCEIHUX MECTaX HAYMHAIOT JI0BOJIBHO OYpHO BBIACHSATD
OTHOILLIEHMSI Ha YpPOKE W B IbULY HE 3aMEyaroT, 4YTO IPHUBJCKAIOT BHUMAaHME YK€ IOJIOBUHbI
kiacca. YTo npeAnpuHsTh yIUTEN0?

BapuanTe! penienui:

Hanwucats 060um 3ameuaHue.

BbI3BaTh K 10CKE OJAHOTO U3 HUX.

BbIrHaTh yUeHUKOB M3 KJlacca.

Y CTHO npenynpeauTs.

ITombITaThest pa3zobparbes, B UeM J1eJ10, HAHTH BUHOBHOTO.

[lepecaguTh OTHOTO U3 HUX HA IPYTO€ MECTO.

JlaTh Ka)kIOMy M3 HUX HHIUBUAYAJIBHOE 3aJaHHE.

OTBneup OT HUX BHUMAHHME KJAacca paccKa3oM, 3aHUMATEIbHOM HCTOpHH,
BBITNIOJIHEHUEM 3a/1aHUS.

9. BeI3BaTh 000MX K JOCKE U NPEJIOKUTh COPEBHOBATHCS B 3HAHUSX IPHU BBINOJIHEHUH
3a/laHusl.

Cumyayua 14. Yuurtenb 3aXoIuT B KaOWHET M 3aMeyaeT, 4TO OJMH U3 ciabo
YCIIEBAIOIUX, HO NCUXUYECKH HOPMAJbHBIX YYEHHUKOB CTOMT Ha IOJOKOHHHMKE y OTKPBITOIO
HACTeXb OKHA, BCEM CBOMM BHJIOM NOKa3bIBaJ, YTO HAMEPEH B JIFOOYI0 MUHYTY HPBITHYTh BHU3 C
BBICOKOTO 3Taxka. Kak nmoctynuts yuurento?

BapuaHnTts! perienuii:
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3aKkpuyaTh, YTOOBI HEMEIJICHHO CITYCTHIICS.

CroKoWHO MPEUIOKUTh BCEM 3aHATh CBOM MECTA.

[ToGexatph K y4eHUKY, YTOOBI CIIyCTUTH €T'0 Ha IOJI.

BeriiTu 3 Ki1acca v o3BaTh MPEICTaBUTENS aIMUHUCTPALINH.

Kpuknyrs: «MBanoB. K nocke, 6bictpo! Ha onienky!»

Croxoiino 3ametuTh: «He paHo i mpomaThes ¢ KU3HBIO U3-3a TAKOTO ITYCTSAKA, KaK

... (Ha3BaHue npeamera)?!»

7.

3akpuuath: «MBanoB! Paau 6ora, He npeiraii! S mocrasmro Tede «5»!».

Ananus pezynomamos

OtBetbTe Ha Bompoc: «K kakoi rpynmne aelcTBUi (penpeccuBHbIE, HEKOHCTPYKTUBHbIE
JNEUCTBUS MO M3MEHEHHUIO XOJa Pa3BUTHS CUTYyallMH) OTHOCATCS BblOpaHHble BamMu BapuaHTbI
pelieHus npoOieMsl B Kaxa0i u3 14 curyauuii?»

Ouenure, Kakou rpymme AelcTBuil Bel oTmaere mpeamouTreHue, W caelaidTe BBIBOJ O
cBolcTBeHHON BaM cTpareruu paspenieHuss KOHQIUKTOI€HHBIX CUTYalluH.

agrwdE

© o~

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.

Bonpocsl k 3auery

[Ipenmer u 3a1aun KOHGIUKTOJIOTHH.

[Icuxonorust KOHGIUKTA: CYIIHOCTh, €F0 OCHOBHBIE XapaKTEPUCTHKHU.
Knaccudukanus KoH(IMKTOB.

OcHoBHbIE TUIBI KOHQJIUKTHBIX CUTYaIUH.

[Ipuunael u crumynbl KoHGIUKTa. OOBEKTHBHBIE U CYOBEKTHBHBIE (HDAKTOPHI
BO3HMKHOBEHHUS KOH(DIMKTA.

AHaTOMHUS KOH(IUKTA, €r0 CTPYKTYPHBIE JIEMEHTHI.

Crpareruu noBeieHUs TMYHOCTU B KOH(MIMKTHOM CUTYyaIUH.

Jlnarnoctuka KOH(MIUKTA.

Oco0eHHOCTH TPOTHO3UPOBAHUS U MMPOPUITAKTUKH KOH(DIUKTOB.

OObeKkTUBHBIE M COIMAJIBHO-TICUXOJIOTUYECKHE  YCIOBUS  MPOQHIAKTUKH
KOH(JIUKTOB.

[HocTdperiaucTckue KOHLIETINUNA U KOH(IIUKT.

Koudmukr u manunynsuus.

Criennrika ”HHOBALIMOHHBIX MEXJIMYHOCTHBIX KOH(IJIUKTOB.

TpynoBble KOHQIUKTHI U ITyTH UX PEILICHUS.

Texnonorus npeaynpexaeHus KOHPIUKTOB.

MeTo1bl ICUXOKOPPEKINH KOH(DIUKTHOTO MTOBEICHHUS.

[Ipenynpexaenrue KOHOIUKTOB U CTPECC.

CemMelinble KOH(PIUKTHI: MPUYUHBI, YCIOBUS, CIOCOOBI MPEIyPEKICHUS.
BepTukanbable KOHGIUKTHI: TPUUMHBL, TPEIYIPEKACHNE, CIOCOOBI pa3pelIeHuUs.
[Temarornueckuii KOHQIUKT B IIKOJIE.

BuyTpunm4HOCTHBIE KOH(MIUKTBI: BUJIBI, TEHE3HC, TOCIEACTBHSL.

[TonsiTre rpynmoBbIXx KOHPIUKTOB. KOHPIUKTHI «JTHUHOCTD — TPYIINaY.
CynumzanbHOE MOBEACHUE, €70 IICUXOKOPPEKIUS.

MexnuaHocTHBIE KOHMIUKTHL O0Ias XapakTeprucTrKa.

YcnoBust, hakTOpbl B KOHCTPYKTUBHOE pa3pelieHne KOH(INKTOB.

Crpareruu u crnocoObl pa3penieHus: KOHQIUKTOB.

HckyccTBO BeneHus neperoBopoB. TpeOoBaHUS K Y4aCTHUKAM IEPETOBOPOB.
VYyactue TpeTbell CTOPOHBI B YPeryJTuPOBAHUH MEAaroTHIeCKUX KOH(IMKTOB.
[IpodunakTrka KOHGIUKTOB B OPraHU3AIUSIX.

XapakTepoJIOrHuecKue pa3iuius U KOH(PIUKT.

[Monmutnyeckne KOHQIUKTHL.

Oco0OeHHOCTH MEXIUYHOCTHBIX KOH(MIMKTOB. B3anMMOCBSI3b MEXKIMYHOCTHBIX,
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BHYTPHIIMYHOCTHBIX H MEXTPYIIIOBBIX KOH(IMKTOB.

33. DTuka AeATeNIbHOCTH IICHXO0JIOra M0 YPEeTyIUpOBAaHHIO KOH(IUKTOB.

34. TleperoBopsl Kak crocod pa3perieHus: KOH(IUKTOB.

35. Dranbl u Qa3sl AMHAMHUKA KOH(IUKTOB.

36. Dckamanus KOHQIUKTOB.

37. OyHKIMYU MeIuaTopa Mo pa3pemeHnio KOH(IUKTOB.

38. VYmpasneHnue KOHQIUKTaAMU.

39. Crparerun o0ocTpeHus: KOH(PIUKTA.

40. Ananu3 KOH(QIMKTHOW CUTYalHu.

41. KoH(pnuKTHBIE TMYHOCTH.

42. OcHOBHBIE TUTIBI KOH(DIUKTOB B OPraHU3AIUIX.

43. MexHarmoHaIbHbIE KOHPIIUKTHI.

44. OcoOeHHOCTH BOCHPHUATHS KOH(MIMKTHOW curtyauuu. llorepu u HCKakeHUd
nHpopmaluy npu oOLUIEHUH ONIIIOHEHTOB.

45. VYnpaneHue BHYTPUIUYHOCTHBIMU KOH(IMKTaMHU.

46. OcoOeHHOCTH MEXTOCYIapCTBEHHBIX KOH(IIUKTOB.

47. KarteropualibHblii anmapat KOH(IMKTOJIOTHH.

48. Ponp memarora-rcuxoJiora B pelieHHH MeIarorndeckux KOH(IMKTOB.

[IpomexyTouHas aTTecTanus NpoBepsieT chopMUPOBAHHOCTD 3asIBJICHHBIX KOMIIETEHIIUI.
Hpoue)]ypa OLCHHBAHUWA IMTPOU3BOAUTCA B (bopMe YCTHOI'O OTBE€TA HA BOIIPOCHI 110 AUCIHUILIIMHE 1
10 Pe3yabTaTaM BBIIIOTHEHUS 33JaHUH TEKYIIETrO KOHTPOJIS.

dopMoii TPOMEKYTOUYHOTO KOHTPOJIS SIBJISIFOTCS: 3a4€T B 4 ceMecTpe.
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