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1.00mas xapakTepucTHKa GOH/I0B OLICHOYHBIX CPEICTB

1.1. O0JacTh NpUMEHeHHUs! POrPaMMbI

@OH/ OLEHOYHBIX CPEACTB Y4YEOHON IUCHMIUIMHBI «HOCTpaHHBIN S3BIK» SBISETCS
YacCThIO MPOrPaMMBbI MOJATOTOBKH CIIEIIMAIIMCTOB CpelHero 38eHa B cootBeTcTBUU ¢ PI'OC CIIO
1o crienuanbHOCTH 43.02.11 «I'oCTUHUYHBIN CEpBUC»

1.2. Mecto AUCHMIIVIMHBL B CTPYKTYp€ IIporpamMmMmbl NMOATOTOBKHU CIICHHAIUCTOB
CpeaHero 3BeHa

JucuuiuinHa BXOIUT B OOIIMHA TyMaHUTapHBIA U COLMAIbHO-3KOHOMUYECKUN yueOHbIN

ITUKJT.
1.3. Heau wm 3agayu AUCUMILVIMHBI — TPeOOBAHUA K Ppe3yJabTaTaM OCBOEHHS
AUCHUTLIMHBI.
B pesynbrare OCBOEHHS MUCHIMIUIMHBI OOyYarolUHCs JIOJDKEH 00J1aiaTh Cclieayromuiei
KOMIETECHIIIEN:
Komast YMeHun 3Hanus
KOMIIETEHIIN I
OK 1-9 31. Jlexcuueckuit (1200-
¥Y1. o6marbcs (YCTHO W TMHCHbMEHHO) Ha

MHOCTPAHHOM $I3bIKE Ha MPOo(decCHOHAIbHBIE U
[IOBCEIHEBHBIE TEMBI

¥Y2. nepeBoauTh (CO CIIOBapEM) HHOCTPAHHbBIE

TEKCTBl OBITOBOM U npo¢ecCuoOHAIbHON
HaITPaBJICHHOCTH,
Y3. CaMOCTOSITEJIBHO ~ COBEPIIIEHCTBOBATH

YCTHYIO W TIHMCBbMCHHYIO PpPC€Yb,
CJIOBApHBIN 3amac

IIOIIOJIHATH

1400 nekcu4ecKux €IUHMIY)

32. rpammaruyeckuil 3amac,
HEOOXOOUMBIN [UISI YTEHUS U

nepesojga (co  ciioBapem)
WHOCTPaHHBIX TEKCTOB
OBITOBOM u
npo¢eCCuOHAIBHON
HaIpaBICHHOCTH




IIK 1.1

Y4 ymeer coCTaBiIATh M OCYILIECTBIIATH

I[IK 1.2 MOHOJIOTHYECKHUE BBICKA3bIBaHUS o
IIK 1.3. npodeccHOHaIbHON TemaTuke (Ipe3eHTaluy,
IIK 2.1 BBICTYTUICHUSI, HHCTPYKTHPOBAHUE)
K 2.2 Y5 ymeer BecTH [ENOBYKO IIEPENUCKY Ha
IIK 2.3 WHOCTPAHHOM SI3bIKE YMEET COCTaBIATh U
K 2.4 oopMIIATH pabouyto JIOKyMEHTAIHUIO,
IIK 2.5 XapakTepHyrO s ceppl  TypusMa, Ha
IIK 2.6 MHOCTPAHHOM SI3BbIKE
IIK 3.1 Y6 ymeeT COCTaBISATh TEKCThl PEKJIAMHBIX
IIK 3.2 OOBSIBIICHM HAa HMHOCTPAHHOM S3bIKE yMEeT
IIK 3.3 MPO(ECCHOHAIBHO TIOJIb30BAThCSl  CIIOBAPSIMU,
IIK 3.4. CIPaBOYHMKAMU U JIPYTMMH HCTOYHUKAMU
1K 4.1 nHpopmanuu yMeeT MOJIb30BaTHCS
IIK 4.2 COBPEMEHHBIMU KOMITBIOTEPHBIMHU
1K 4.3 MEePEBOTYECKUMHU MPOrpaMMaMH
[IK 4.4
2.ITACITIOPT ®OHIA OIIEHOYHBIX CPEACTB
n/n Temsbl qucuumabl, MJIK, pasnenst Kon HaunmenoBanue
(9Tambl) MPaKTHKH, B XO/I€ TEKYILETO KOHTPOJIUPYEMO | OLEHOYHOI'O CPEACTBA

KOHTPOJISA, BUJI TIPOMEKYTOYHOU

1 KOMIIETEHIIUU

(c ykazanuem

aTTECTAIlMH C YKa3aHUEM CeMecTpa (w1 e€ yacTm), KOJIMYECTBO
3HaHUM, YMCHUM | BapUAHTOB, 3aJIaHUN U
T.11.)
1. | Pa3gen 1. BusurHas kapTodka V1, ¥3,31,32 CobeceoBaHue.
OK1-3 CocraBieHue
JTIAAJIOTOB.
Counnenue. Tecr.
2. | Pa3men 2. Poccust, MOii peruoH, OTIbIX Vi1, VY2, Kontponbhas pabota
¥3,31,32 Ne 1. (2 BapuanTa)
OK3-7 CounHeHHeE.

3. | Pa3pea 3. Kynbrypa u V1,¥2,¥3, IIpeszenTanuu no
JOCTOIPUMEYATEIIBHOCTH 31,32 temaM. KoHTpobHas
AHIJIOTOBOPSIIMX CTPaH OK1-9 Ne 2. Jlnanoru.

4. | Paznen 4. Mos Oynymas npodeccusi. ¥2,V3, 31,32 Kontponbhas pabota

OK 1-9 No 3. Tecr.

5. | Pa3men 5. bponupoBaHue Ha HHOCTpaHHOM | Y4,V5, ¥6.31,32 CocraBneHue

SI3BIKE I[IK1.1.-44 JINAJIOrOB 110 TEME.
Tecr.
6. | Pa3nmex 6. [Ipuewm, pasmemnienue u Beimucka | Y4,Y5, V6.31,32 Brmonaenne
rocreti I[IK1.1.-44 yIpaXHEHUH Ha
3aKperIeHHne
nekcuku. [lepeBon
TEKCTOB T10
npodeCcCHOHATbHON
TeMaTHKe.

7. | Paznen 7. Opranuzanusi 00CITyKUBaHUS V4,V5,96.31,32 | Tecrt. CoctaBienue

TrOCTE! B Mpoliecce MPOKUBAHUS IIK'1.1.-4.4 poGIeMHBIX




CUTYaLMI IO TEME.

8. | Pa3zmen 8. [Ipomaku TOCTHHUYHOTO

¥4,¥5,¥6.31,32

O3ByuyuBaHue u

IIPOYyKTa I[IK'1.1.-4.4 COCTaBJICHUE
CUTYaIH 110 TeMeE,
3ar0JHEHNE
JTOKYMEHTAIU!
9. | AnddepeHuupoBaHHbIii 3a4eT B 6 CobecenoBanue 1o
cemMecTpe BOIIPOCaM

3. TAIOBBIE 3AJIAHUA JIJIsI OHEHKA OCBOEHMS YYEBHOM JIUCIIUTLIIMHBI

Pasznen 1. BusurtHas kapTouka

31-32, V1,V2,V3
OK1-9

IIpumep NekcHKO-rPAaMMAaTH4Y€CKOI0 TeCTa:

1. Tell him not to forget .... ticket.

a) My b) our ¢) Her d) his

2. I see that he has lost ... keys.

a) Themselves b) ourselves ¢) His d) me

3. I'will ask him ... .

a) Myself b) herself ¢) Ourselves d) yourself

4. That is his manager, ...name is Jane.

a) Her b) his ¢) Us d) our

5) ... will help me?

a) Who b) when ¢) Why d) how

6. Do you know the man ... wrote the 8-DReport?
a) Who b) which ¢) Why d) how

7. Who’s there? It’s ...

a) Me b) you ¢) I d) her

8. The magazine ... you lent me is very interesting.
a) That b) this ¢) Those d) these

9. ... 1s anew Peugeot.

a) When b) why c)This d) where

10. My brother is a professional. ...repairs a lot of cars.

a) she b) he ¢) I d) him

11. I don’t like this motorbike of ..... .

a) your b) yours ¢) you d) Am

12. Willy is wearing a uniform that isn’t ..... .

a) He b) him c¢) his d) ours

13. My auto is bigger than hers, but .....is nicer.

a) Her b) hers c) his d) him

14. We know their names, but they don’t know ..... .
a) Our b) ours c¢) us d) his

15. Remember .....to your headmaster.

a) Mine b) Me ¢) My d) She

16. This is not my cup; .....is big.

a) Mine b) My c) Me d) his

17. Mary and Jim visit .....colleagues very often.
a) They b) Their c¢) Theirs d) Mine

18. We protect  from the cold with warm things.
a) herself b) ourselves c) itself d) yourself




19.Hecut  shaving this morning.

a) himself b) themselves ¢) myself d) yourself
20.Please, put the book ... the table.

a) Inc) on

b) Into d) at

21. We went ... the park yesterday.

a) To ¢) in

b) At d) into

22. Put your name ... the top of the page.

a) Atc) to

b) On d) in

23. The island was inhabitant, there was nobody ... it.
a) On c) at

b) In d) into

24. Put some sugar ... my cup, please!

a) In ¢) into

b) On d) to

25. There is a plate ... my table, but there is no soup ... it.
a) into; at ¢) at; into

b) - ; into d) On; in

26. Turn right ... the end of the street.

a)toc)in

b) at d) into

27. ¢ Where is my bag?’  It’s ... the boot’

a) Inc) at

b) - d) into

28. Where are you going... your holidays?

a) Atc) on

b) To d) for

29. My cat likes to sit ... the window.

a) Atc) in

b) Near d) on

30. I always leave my car ... the underground parking.
a) on b) in ¢) over d) between

Bonpocs! u 3aganus 1Jisi cod6eceJ0BaHUS U COCTABJICHUSI THAJTIOTOB:
Tell about yourself

Tell about your family

Tell about your working day

Describe your friend

Tell about your flat

Pasnean 2. Poccust, MO peruoH, OTIIbIX 31-32, V1,Y2,¥3
OK1-9

BapuaHT KOHTPOJIbHOI padoThl Ne 1 (2 BapuaHTa)
1. BoiGepu npaBUWJIbLHBII OTBET.
1) She usually ...... shopping.

a) went b) goes c) go

2) The pupils ............ poems two weeks ago.
a) did b) translate c¢) translated
3) My family ........... abroad next September.

a) will b) go c) will go




2. Bcrasb riarodgsl speak, tell, say.
1) Did she .... anything about her trip?

2) ... me about your summer holidays.
3) My aunt can ....... two foreign languages.
4) Donot ......... at the lesson.

3. lonuiuu He MeHee 3 CJI0BOCOYEeTAHUI.
1) At the lesson a pupil should not .....
2) A teacher should...........
4. IlepeBeau nmpeaJiOKeHUsI.
1) Mbl e311M 3a rpaHMIly Kaxabli To.
2) Onu npoBeNr KaHUKYJIBI 32 TOPOJIOM.
3) Sl motpauy MHOTO J€HEr Ha MOJapOK.
4) MBpbI 10KHBI 3a00TUTHCS O TITHIIAX.
5) OH He X04YeT MPOIMYCTUTh XOPOIIUH (UITbM.
6) AHs cKyyasia 110 Ipy3bsIM JIETOM.
5. Hanuim nucsMo Apyry .
................. and now I am happy to begin my lessons. What form are you in? Do you have
any new subjects? What do you do at the lessons?
Looking forward to hearing from you,
Ann
6.Read the text about Martin and mark the sentences with the letter (T) if the information
is true and with the letter (F) if it is false.
My clothes
I like trousers and jeans. I don’t like shirts but I like T-shirts and sweatshirts. I also like baseball
caps. My favourite colours are blue and red.
At school I usually wear my black trousers or blue jeans, and a T-shirt or sweatshirt. I’ve got a
lot of T-shirts. My favourite T-shirt is blue with a picture of a tiger on it. I usually wear trainers.
I’ve got some black shoes, but I don’t like them.
At the moment I’m wearing blue jeans, a red and blue sweatshirt and my new trainers. I really
love my new trainers!
1. Martin likes jeans.
. He doesn’t like sweatshirts.
. His favourite colours are blue and green.
. He usually wears green trousers at school.
. His favourite T-shirt is black.
. He doesn’t like his black shoes.
. Martin wears trainers.
. At the moment he is wearing green and blue sweatshirt.
9. He doesn’t like trainers.
10. Martin has got a lot of T-shirts.
Tembl COUMHEHMI:
My college
Kinds of shopping
Shops I like
What I like to buy best of all
How I spend my last weekend
My favourite season

01O\ W K~ WD

Pa3nea 3. KynbpTypa u 1ocTonpruMedaTeIbHOCTH aHTJIOTOBOPSIIIMX 31-32, ¥V1,¥2,V3
CTpaH OK1-9

BapuanT koHTposibHOM paboThl Ne 2
1. BoiOepu npaBu/IbHbBINH OTBET.



1) Most pupils ...... school uniform.

a) did not like to wear b) do not like to wear  ¢) does not like to wear
2) Ourclass ............ Local Science Museum last month.

a) visited b) visit  c¢) will visit

3) Maths........... the most difficult subject next term.

a) was b)is c) will be

2. Becrass riaroasl speak, tell, say.

1) You must .... the truth.

2) The head teacher wants to....... about it with our parents.

3) What will you ....... about this project?

4) Itis very difficult to ......... French.

3. lonumm He MeHee 3 CJIOBOCOYETAHUIA.

1) At the lesson a pupil should not .....

2) A teacher should...........

4) IlepeBeau npenI0KeHNS .

1) JleBoukam HpaBATCS WX HOBbIE YYEOHUKH.

2) Bbl He JOKHBI IPOIMYCKATh YPOKU aHTJIMHCKOTO.

3) Korma mMbl mpoBOJMM KaHUKYJIBI 3a TpaHUIEH, MBI (GoTorpadupyemM camble W3BECTHBIC
JOCTONPHUMEYATEIbHOCTH.

4) Kars notpaTuiia MHOTO BpeMEHHU yOupasi CBOIO KOMHATY.

5) Ero mnaamas cectpa moieT B IKOMY B CIEAYIOIIEM TOMY.

6) I'ne Bbl coOupaerech MPOBECTH 3TU BBIXOAHbIE?

5. Hanumu nucsMo apyry .

................. and now I am happy to begin my lessons. What form are you in? Do you have
any new subjects? What do you do at the lessons?

Looking forward to hearing from you,

Ann
6.Read the text about Martin and mark the sentences with the letter (T) if the information
is true and with the letter (F) if it is false.
A man was walking in the park on a beautiful spring day and he saw a penguin. He did not know
what to do. He took him to a policeman and said, "I've found this pen—guin, what should I do?"
The policeman replied, "Take him to the Zoo." The next day the policeman was walking in the
same park when he saw the same man with the penguin. He walked up to him and said, "Didn't
tell you to take the penguin to the Zoo?" "Yes," answered the man, "that's what I did yesterday
and today I am taking him to the cinema."

1. A man found a penguin in the park.
2. He knew what to do with it.
3. The man didn't want to take the penguin to the Zoo.
4. They met the policeman in the cinema the next day.
5. The man was taking the penguin to the cinema.
IIpuMepHbIe TeMBbI NMPe3eHTAIUI:
Sights of London
Sights of Moscow
Sights of Ireland
Sights of England

Sights of Wales

Pa3nen 4. Mos Oynymias npodeccust 31-32, V1,V2,¥3
OK 1-9

IIprMepHBI BADUAHT KOHTPOJIbHOI padoThl Ne 3



IIpouuTaiiTe TEKCT M OTBETHTE HA CJIeYIOLIHE 32 HUM BONPOCHI, BLIOPAB €IMHCTBEHHO
NMpaBUJIbHBII BaApHAHT 0TBETa

The Theatre Royal in Drury Lane is one of the oldest theatres in London. Today most
people call it Drury Lane by the name of the street in which it stands. The theatre has many
traditions. One of them is the Badeley Cake, which began in 18-th century. Robert Badeley was a
pastry cook who became an actor and joined the Theatre Royal. He was a good actor and the
plays in which he acted were always a great success with the people of London.

When Robert Badeley was very old, he left some money to the theatre. Robert Badeley
asked to buy a cake and offered a piece of it to each actor and actress of the theatre on Twelfth
Night is the sixth of January, the twelfth night after Christmas.

So, after the evening performance on the Twelfth Night, the actors and actresses come
down into the hall in their stage and eat the Badeley Cake.

1. Why is the theatre called Drury Lane?

1. Itis founded by Drury Lane.
2. [Itis situated in Drury Lane Street.
3. Itis one of the oldest theatres.
2. What is Badeley cake?
1. It is one of the theatre’s traditions.
2. TItis a cake baked by Badeley.
3. Itis a performance.
3. Before he became an actor Robert Badeley
1. was a butcher
2. worked in an office
3. worked in the kitchen
4. What did Badeley leave the money for?
1. for paying the best actor
2. for treating every actor to a piece of cake
3. for buying a cake after the New Year
5. Why did the actors and actresses come down into the hall?
1. To change their clothes
2. To see each other
3. To have a break

2. Bbi0paTh npaBHJIbLHBIH 0TBET
1.He has come ... two days only.

a) in b) on c) for
2.They said the car was ... .

a) their b) there’s c) theirs
3.Does ... help you with the housework?

a) somebody b)nobody ¢) anybody
4.1t’s time for ... tea/

a)a b)the c)—
5.He didn’t have time ... his morning exercises.

a) doing b) to do c) do d) to make
6.Push the car ... you can.

a) as hard as b) so hard ¢) so hard that d) as hard that
7.1 don’t think he tells us ... truth.

a) about b) about the c) the d)—
8.Where did you learn ... about plants?

a) such b) so much C) SO many d) so
9.We celebrated her birthday ... 14 May.

a) in b) on c) at d) by

10.He could work ... hours without getting tired.
10



a) on b) in c) since d) for
3. BriOpaTh npaBuibHYI0 (hopMy ciioBa.
1.1 have just watered the roses. You ... water them.
a) should b) are able c¢) don’t have to
2.Your work isn’t very good. I’'m sure you cando it ... .
a) better b) best c) good
3.You ... to see us nowadays.
a) don’t often come b) aren’t often coming c¢) didn’t often come
4.1 shouted to him as he ... the road.
a) has crossed b) had crossed c) was crossing
5.Many people pretend that they ... modern art.
a) are understanding) understands ¢) understand
6.She felt ill and ... leave early.
a) must b) had to c¢)should
7.The news ... over the radio.
a) was announced b) were announced c)announced
8.The fire ... at 6 o’clock this afternoon.
a) is still burning b) was still burning c) still burned
9.If the baby ... a girl, we’ll call her Rachel.
a) was b) is c) will be
10.There was a strong smell and the sound of frying. Obviously Mrs. Jones ... fish.
a) has cooked b) was cooking c)would cook
4. BbInoJHUTH He00X0AMMBIE NPe0dpa3oBaHUA
a) CocTaBUTH COOTBETCTBYIOLIIME BONPOCHI
1. These books must be sent to the library.(General)
She has to do her homework every morning.(Special)
We went for a ride to see the places of interest.(Special)
Bill hasn’t got a car.(Disjunctive)
They left it outside.(Alternative)
) IlepeBecTH npeaJio:KeHMsl U3 MPSAMOI B KOCBEHHYIO peYb U HAa000poT
He said, “I shall not be able to do it tomorrow.”
“Where were you the day before yesterday?”, Henry asked.
“Does he go in for sport?”, the doctor asked my mother.
My mother said to me, “Don’t forget to buy bread.”
John asked Mary where she had been the last two months.
. 3 1aHHBIX CJI0B COCTABUTH NMPEAT0KEHUS
/if/at/have/don’t/I/him/shall/you/send/to/home/once/you/report/on/.
/before/she/ Andrew/left/word/room/the/a/say/could/.
/I/word/ot/at/have/school/forgotten/but/it/learned/every/German/.
/at/nothing/the/knew/age/of/eighteen/ot/I/and/motor-cars/planes/.
/my/hospital/provided/before/to/with/breakfast/went/solid/I/me/a/landlady/.
. [lepeBecTH ¢ pycCKOro Ha aHIJIHIACKUN
To1 moexan B JIOHIOH 110 Je/iaM, WK HA KAaHUKYJTbI?
Hu s, H1 MO#1 1pyT HE CMOTIJIM OTBETUTH HA €r0 BOIPOCHI.
[Touemy TbI He OTYYHIT YAOBOJIBCTBHE OT BedeprHKH ?, ThI ObLJI OUEHB yCTaBIIN?
OH cKka3ai, 4To eMy pa3pelniii BbIeXaTh 3a TPAHUILY.
ToI noKEeH HAMHOTO OOJIbIlIE BHUMAHUS YENATh CBOEMY IPOU3HOIICHUIO.
.OKOHYHMTH NPENJIOKEHUS
She unpacked her things after ...
The waiter won’t come to our table unless ...
It is quite necessary that ...
He asked me why ...

PO, bODE=N DR WD =N R WD
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5. Since I had no friends in the village ...
8. 3anosHUTH NpomycKu HeoOXxoauMOoi (OPMOii JaHHBIX CJI0B
During a week-end I traveled ... air for the first time in ... life. I generally travel by train or by
bus. It is both ... and safer. But this was ... short journey. ... the beginning I ... very happy. This
feeling ... long. The trip was very exciting. I ... soon high up in ... sky among the clouds. The
view of mountains, fields and rivers was interesting and unusual. I ... my short and comfortable
journey very much.
To enjoy/by/cheap/to be/not to last/a/my/the/not to feel/at/.
7.0OKOHYHTDH NPeIJI0KEeHHS

1. He will certainly earn more ...

2. After he had worked for many years ...

3. I cannot do the ironing as ...

4. Tasked them where ...

5. Though her flat is very large ...
8. 3anouHuUTH Nponycku HeoOX0AMMOH (POPMOIi JTAaHHBIX CJI0B

Sister Swartz was anxious ... Mabel. She couldn't understand what ... to her, why she looked
unhappy. Mabel had changed ... She had become silent. Sister Swartz was eager to find out what
was the matter ... her. But Mabel ... anything and that upset the mother ... great deal. She had
... right to know what was wrong with her daughter, hadn't she? She looked at ... again. The girl
... the food.
about / with / the / lately / so / to touch / to happen / not to say / a / she /
Jdcce My future profession

Tema 5. BbponupoBanue Ha nHOCTpaHHOM | Y4,¥Y5, V631,32

[IpumepHOe TecTOBOE 3ajaHE, TUIIOBOW BapHaHT KOHTPOJIbHON pabOThI

Listen to the speaker and answer the questions below.

Hello. Welcome to the hotel. We have everything ready for you. You've already checked in
online, so first let me tell you about your room. You've ordered the deluxe room and it comes
with one large king size bed, and in your room we have a work area with a desk and chair.
Luckily for you, this room has just been remodeled so it has new furniture and new wallpaper, so
it looks really nice so you'll have one of your premium rooms.

OK, here is your room key. As you can see this is a modern key, so what you need to do with
this is slide this into the door and slide the key into the door with the holes facing the door and
you'll see a light come on and it will unlock the door, so that's how you get in the room.

Also, for all guests we offer one free, complimentary beverage at the bar, so the bar is located
outside of the hotel by the pool. It's also near the beach, so take this down to the bar outside, and
you can get your free drink.

Also, part of your hotel package, you have a free breakfast and your breakfast is the super
healthy pack, which comes with an egg, and fruit and your choice of beverage as well.

Oh, one more thing, I forgot to mention, in your room, you are only on the third floor and your

bathtub is by the window, so if you take a bath be sure to close the blinds because people can see
you in the bathtub because it's so close to the window, so please remember that.
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And lastly, the room attendants will come by to clean your room usually at around 10 o'clock, so
they'll come by, give you fresh towels, clean up the room. If you do not want your room cleaned

at that time please call down and tell somebody and we can postpone it for later.

OK, thank you very much. I hope you enjoy your stay and thanks for checking in.

Answer the following questions.

1) What is in the room?

B a) One large king size bed
- b) One large queen size bed
- c¢) One single bed

2) How do you open the door?

- a) Turn the key in the lock
" b) With a light
B ¢) You slide the key into a hole

3) How many complimentary beverages do they offer?

- a)0
C )1
- c)2

4) What does breakfast cost?

- a) 3 dollars
" b) 5 dollars
B c) It is free

5) Before taking a bath, you should

- a) close the blinds
B b) turn on the water

B ¢) close the window

6) What time will your room be closed?

13
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OTpadoTKa JIEKCUKH B IIpoLecce BeAeHUs AUAJIOI0B, CBA3AHHBIX C IPOLEAYPOit
OpoHMpoOBaHus:

1) MHOCTPaHHBIN TOCTh XOUET UH/IMBUIYaJbHO 3a0pOHUPOBATH cebe HOMED;

2) MHOCTPAHHBII rOCTh XOUeT 3a0pOHUPOBATH HECKOJIBKO HOMEPOB JJIsi ce0sl M CBOMX
Apy3€ei B mpolecce OCyIECTBICHHUS YKCKYPCUOHHON MOE3IKH;

3) NpeCTaBUTENb MHOCTPAHHON KOMITAHMM X04eT 3a0pOHUPOBaTh HOMep KaTeropuu VIP
IUIsL CBOETO PYKOBOJUTEIIS;

4) 3ae3)KaeT HHOCTPAaHHBIN TOCTh, KOTOPBIH OpOHHUpPOBaI cebe HOMEp UHAMBUIYATIbHO;
5) 3ae3’kaeT rpyIia HHOCTPaHHBIX TOCTEH, KOTOpble OpOHUpPOBaIN cebe HoMepa
CaMOCTOSITEIILHO;

6) 3ae3)KaeT PyKOBOAMUTEIh HHOCTPAHHOM KOMITaHUH, AJI1 KOTOPOT'O OpraHU3aIus
3abpoHHpoBajia HoMep kareropuu VIP;

Pa3znen 6 [Ipuem, pasmenienue u Boinucka rocred ¥4,YS5, V6.31,32
I[IK1.1.-44

IIprMep O1IeHOYHOTO cpecTBa (IPUMeEPHBbIE TECTOBbIE 3aIaHUS, TUIIOBOIl BAPHUAHT
KOHTPOJIbHOI padoThI U Ap.)

How to register a guest

The receptionist greets the guest who approaches the Front desk with a pleasant smile, the
greeting should express a warm, friendly greeting to the guest — the purpose is to make him feel
welcome and at home. The small talk that takes place during the greeting and registration should
be brief and informal.

A registration card must be filled out for each person occupying a room except for couple. When
there is a child he may be registered on the parents card by adding “and a child”.

According to the law the registered guest is charged for extra person in his room though he can
stay only one night.

Before the guest leaves the Front desk, the receptionist should try to sell him services the hotel
provides.

The receptionist must mash the hotel’s policy and facilities to guest’s needs. Thus families with
small children should be assigned rooms where a baby’s cries will least disturb the other guests
and the rooms should be not recently redecorated, usually near the elevators.

During low season the guests are usually concentrated on as few floors as possible to allow
cutting down the staff and saving time going from one floor to another.

Elderly people, stout persons or handicapped guest should be roomed near the elevators, because
they do not like to do much working.

Two friends registering at the same time and asking for the same type of the room should be
given rooms as nearly alike as possible.

When there are some undesirable guests the best policy seems not to have any room available.
Concerning pets, the clerk should quote to the registering guest definite regulations and fill a
complete registration from requiring the pet’s name and owner’s signature and address.

Decide if these statements are true or false:

1. The registration card must be filled for every person
2. The receptionist does not offer the hotel services.

3. There are no rules for taking animals into the hotel.
4. Undesirable guests are always welcome to the hotel.
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5. Elderly people are roomed far from the elevators
6. The child is not registered with the parents

Pasnen 7 Opranuzarust o0cmyKMBaHUS TOCTEH B mporiecce npoxuBanus Y4,Y5, ¥6.31,32
[IK'1.1.-44

IIprMep O1IEHOYHOTO cpecTBa (IPUMEPHBbIE TECTOBbIE 3aIaHUS, TUIIOBOIl BAPHUAHT
KOHTPOJIbHOI padoThI U Ap.)

Read the information provided in a room leaflet from The Barclay Hotel in New York for
3 minutes and make sure you understand it.

YOUR ROOM AT A GLANCE

INSTANT SERVICE

To make your stay more enjoyable, Instant Service is available “around the clock™ for any
requests.

WAKE-UP SERVICE

Please contact Instant Service.

IN-ROOM BAR

Your private bar is stocked daily with a variety of drinks and snacks. Items removed are
automatically charged to your account. A menu with pricing is located in your room.

THE INTERNET

Your room is equipped with high speed Internet access. A daily access fee will be assessed to
your account.

EXPRESS CHECK-OUT

For a fast and effortless check-out, please utilize our voicemail check-out by dialing extension
4510 and leave your name and room number.

IN-ROOM COFFEE

Complimentary coffee is replenished daily in your room. Keurig-makers have directions located
on the front of the machine. If further assistance is required please dial Instant Service.
Complimentary coffee and tea is also served in the Lobby from 6:00AM to 7:00AM.
FITNESS CENTER

The Fitness Center offers an assortment of cardio and weight training equipment. Available 24
hours a day with a guestroom key card access on the third floor. Access to the steam room and
sauna are available from 6:00AM to 8:00PM.

IN-ROOM SAFE

The safe can be programmed with a personalized four-digit pin code for each use. Please see
detailed instructions located in the safe. Alternatively, safe deposit boxes are available at the
Reception Desk.

HOUSEKEEPING SERVICE

Your room is serviced daily between 8:30AM and 2:30PM Monday through Friday; between
9:00 AM and 3:00 PM Saturday, Sunday and Holidays. For fresh towels after service hours,
please dial Instant Service.

LAUNDRY & SHOE SHINE

Please find instructions in your closet for Laundry, Pressing and Dry Cleaning Service. For Shoe
Shine service, please contact Instant Service for pick-up.

ENTERTAINMENT

For your viewing pleasure we are pleased to offer a selection of pay per view movies and
entertainment options. To view these and other options, press the menu button on the remote
control.

Material from Intercontinental New York Barclay Hotel

II. Choose the correct variant:
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1. You can contact Instant Service ...

A. twelve hours a day

B. twenty-four hours a day

C. in the hotel lobby next to the clock

D. every hour on the hour: at 6 o’clock, 7 o’clock, etc.

2. There is a variety of drinks and snacks ...

A. in the hotel’s private bar

B. hat are removed from your room every day

C. that you can have and pay with your room bill

D. that are automatically charged to your bank account

3. There is............. Internet access in your room.

A. fast

B. free

C. basic

D. wireless

4. If you want a coffee, you can ...

A. dial Instant Service

B. put money in a machine in your room

C. follow the directions to the nearest coffee bar

D. have it for free in the lobby early in the morning

5. To enter the Fitness Center you need ...

A. your room key card

B. to ask for a specific key

C. to be a guest on the third floor

D. to go between 6:00AM and 8:00PM

6. The in-room safe is ...

A. an alarm system that you can program

B. a box with a pin code to keep valuable things

C. a deposit box that you can get at the Reception Desk

D. a personalized four-digit pin code to enter each room

7. You can find that your room hasn’t been cleaned yet if you come back at ...
A. 2:00 AM on a Friday

B. 2:00 PM on a Friday

C. 3:00 AM on a Sunday

D. 3:30 PM on a Sunday

8. If you need to clean your shoes ...

A. you’ll find instructions in your closet

B. call Instant Service for instructions on how to clean them
C. call Instant Service and they’ll clean them for you in your room
D. call Instant Service and they’ll collect the shoes from your room
9. The hotel offers a selection of films that you can watch ...
A. for free

B. for a daily amount of money

C. and pay for each film you watch

D. in the hotel’s entertainment area

10. Which one is NOT TRUE? You should contact Instant Service if you need ...

A. to check out

B. fresh towels

C. to wake up early
D. to clean your shoes
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TEST. Choose the right variant:

1. - Hello, I havea . My name is Matthew Jones.

a) Reserve

b) Reservation

C) Reserving

d) reserved

2. - Beach equipment is ___ to all of our guests, free of charge.

a) Avail

b) Available

C) Advantage

d) average

3.- Weonly have one  left, and it's for a single room. The rest of the hotel is full.
a) Vacancy

b) vacation

C) vacination

d) vagrant

4. -1'd like to order room ___ please. I'd like a bottle of red wine sent up to room 407.
a) staff

b) standard

C) stuff

d) service

5.-Canl _ my stay for another day please?

a) Extension

b) Express

C) Exit

d) extend

6. - I'm leaving tomorrow. What time do I have to check  by?

a) Up

b) Over

C) Out

d) through

7.-The  for a single room is $60 a night.

a) rate

b) hire

C) rent

d)  pay

8.-Could you give mea ___ up call at 6 o'clock in the morning please?

a) Start

b) sleep

C) wake

d) morning

Pabora ¢ kaproukamu no npo¢ecCuoHaIbHONW TeMaTHKeE:

1. Role-play a receptionist-guest conversation (reserve a room for family with children).
2. Role-play a receptionist-guest conversation (reserve a room for newly-weds).
3. Role-play a receptionist-guest conversation (reserve a room for seniors by phone)
4. Make a reservation for businessmen by phone.

5. Act out the checking-in procedure following all the necessary formalities

Pasnea 8 IIponaxu roctunnyHoro npoaykra Y4,Y5, ¥6.31,32
I[IK 1.1.-4.4

17




IIpumep oneHOYHOTO cpecTBa (MPUMEPHBIE TECTOBBIE 3aJaHNsl, THIIOBOW BAPHAHT
KOHTPOJIbHOI padoThI U Ap.)

Listening Exercise: In a Hotel

Hotel Clerk: Welcome to the Home Again Hotel, sir. How may I help you?

Mr. Edwin: Hello. I would like a non-smoking room with a double bed.

Hotel Clerk: Do you have a reservation?

Mr. Edwin: No, I'm afraid I don't.

Hotel Clerk: Hmmm. Let me see. We don't seem to have any rooms with double beds right now.
We are very full tonight. We've got a large conference going on.

Mr. Edwin: I see. So what do you have available?

Hotel Clerk: Well, not much. It seems we have a small corner room on the 5th floor. It has a
single bed and a bathroom with a shower.

Mr. Edwin: And is it a non-smoking room?

Hotel Clerk: No, the 5th floor is a smoking floor. But that is the only room we have at this time.
Would you be interested in it?

Mr. Edwin: Wow. That's terrible. I didn't realize... [ knew I should have made a reservation
before I left home.

Hotel Clerk: Yes, you never know if we will have vacancies or not.

Mr. Edwin: I guess I'll have to take that room, then. I don't have time to look for another hotel.
Hotel Clerk: Great. First, let me just have your name...

Questions and Answers

Check True or False. Check your answers below by clicking on the arrow.
1. Mr. Edwin would like a single bed in a non-smoking room.

True False

2. There is a large conference at the hotel right now.

True False

3. It's easy to know if the hotel has vacancies without making a reservation.
True False

4. The hotel has only one room available.

True False

5. Mr. Edwin made a reservation before leaving home.

True False

6. Mr. Edwin is going to look for another hotel.

True False

7. The hotel clerk was polite to Mr. Edwin.

True False

IIpumep oneHOYHOTO cpeicTBA (MPUMEPHbIE TeCTOBbIE 3aJaHNsl, THIIOBOW BAPUAHT
KOHTPOJILHOI paGoThI U 1p.)

1) 3anonHeHue 6J1aHKOB OPOHMPOBAHUS.
2) Benenue nepenucku, ciyxe0HONU JOKYMEHTAIIMM U KOMMYHHUKAIUI Npu
B3aMMOJIEHCTBUM C MHOCTPAHHBIMU TOCTSIMH.
3) Benenue nepenucku, ciyxe0HONH JOKYMEHTAIIMM U KOMMYHHUKAIU pu

B3aWMOJICVCTBUU C PYKOBOJICTBOM M KOJUJIEraMU U3 APYTUX TOCTUHUL MEKyHApOIHOU
TOCTHHUYHOH IIEIIN.

4) CocraBiieHHe OTBETOB HAa MUCHMEHHBIE 3alIPOCHl NHOCTPAHHBIX TOCTEN B CUTyaIUsIX:
WHOCTPAHHBIN TOCTh MMHUIIET, YTO XOUET HHANBUIYATLHO 3a0pOHUPOBATH ceOe HOMED;
WHOCTPaHHBIN TOCTh MHUIIET, YTO XOUYET 3a0POHUPOBATH HECKOIBKO HOMEPOB JIsl CE0sI U CBOUX
JIpy3€ B MPOLIECCE OCYIIECTBICHUS YKCKYPCHOHHOM MOE3/IKH;

MPEJICTaBUTENIb MHOCTPAHHOTO TYPUCTUYECKOTO areHTCTBA MUIIIET, YTO X04eT 3a0pOHUPOBAThH
HECKOJIbKO HOMEPOB JIJI1 CBOMX KJIMEHTOB
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5) For your ideal hotel make a booklet for travel agencies. Include name, location, facilities
and services and as many details as possible in the booklet. Present your booklet to your group.
6) Write an advertisement of your hotel for the travellers’ magazine. Make the
advertisement compact and attractive. Present your advertisement to your group.

Bonpocel 1 3aganus K 1ud¢epeHIMPOBAHHOMY 3a4eTy:
Tell about your usual day off.
Tell about your family.

Tell about your friends.

Tell about your usual day.

Tell about your family and relatives.

Tell about your working day.

Tell about sights of Moscow

Tell about sights of London

Tell about Russian Federation

Tell about your favourite shops

Tell about your future profession

Tell about traditions and holidays in Great Britain

What means “Booking”

What means “Checking out”

What means “Cheching in”

1) mpexacraBUTENh HHOCTPAHHON KOMIIAHMU XOYET 3a0POHUPOBATH HECKOJIBKO HOMEPOB IS
CBOUX COTPYJHHKOB Ha BpeMS MX KOMaHIHPOBKH;

2) mpeAcTaBUTENh HHOCTPAHHOTO TYPUCTHYECKOTO areHTCTBA X04eT 3a0pOHUPOBATH HOMEP
IUIsL CBOETO KIIMEHTA,

3) mpeacTaBUTEIh HHOCTPAHHOTO TYPUCTUYECKOTO areHTCTBA X04eT 3a0pOHUPOBATH
HECKOJIbKO HOMEPOB JIJISl CBOMX KIIMCHTOB.

4) 3ae3xaer rpyIa COTPYTHHUKOB HHOCTPAHHOW KOMITAaHUH, JUIS KOTOPBIX OPTaHU3aIHs
3a0pOHMpOBaIa HOMEpa Ha BPEMsI UX KOMaH/INPOBKH;

5) 3ae3kaeT KIMEHT HHOCTPAHHOTO TYPUCTUYECKOTO areHTCTBA, sl KOTOPOro Typdupma
OpOoHHMpOBaa HOMEp; 3ae3)KaeT IPYyIIa HHOCTPAHHBIX TYPUCTOB, ISl KOTOPBIX Typhupma
3apaHee OpOHUpOBaJIa HOMEpA.

6) BbIE3’)KaCT MHOCTPAHHBII I'OCTh, KOTOPBIH OpPOHMPOBAJ cebe HOMEP WHANBUIYAIbHO;
BBIE3)KAET IPYIIAa HHOCTPAHHBIX TOCTEH, KOTOpBIe OpOHMpOBaIH cebe HoMepa
CaMOCTOSITEIIHHO;

7) BbIE3)aET PyKOBOAUTEIh HHOCTPAHHONW KOMIAHUH, ISl KOTOPOTO OpraHU3anus
3abpoHupoBaia HoMmep kareropuu VIP;

8) BBIE3XKAET TPYIIa COTPYIHUKOB HHOCTPAHHOW KOMITAaHWH, JUISI KOTOPBIX OPTraHU3aIlHsI
3a0pOHMpOBaIa HOMEpa Ha BpeMs X KOMaHIUPOBKH;

9) BbIe3)aeT KIMEHT HHOCTPAHHOTO TYPUCTUYECKOTO areHTCTBA, JUIsl KOTOPOro Typhupma
OpoHupoOBasia HOMED;

10) BbIe3KaeT rpymnia HHOCTPaHHBIX TYPUCTOB, JJIsi KOTOPBIX Typdupma 3apanee
OpoHHMpOBaIa HOMEpA.
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