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1. TTosicHUTEIbHAA 3aNHCKA
Y‘-Ie6Haﬂ OTUCHUIIIINHA ((HaBLIKI/I aKaHCMHqGCKOﬁ KOMMYHI/IKaHI/II/I» npeaHaaHaqua JJISA nonyquI/m
CTYJI€HTaMH HaBBIKOB JIEJIOBOTO OOIIEHHS, YMEHUS MPE0I0JIeBaTh 0apbephl B OOIICHHUH.

Henu: dopMupoBaHHe KOMMYHUKATUBHOW JIETIOBOM KOMIIETCHTHOCTH, TPEIIOJIararmei
OBJIaJICHUE YMEHHUSIMH U HaBbIKaMu 3((eKTUBHON peueBOil NesATeNbHOCTH AJS YCHEIIHOTO
OOIICHMSI ¥ B3aUMOJICHCTBHS B IPOPECCHOHATBHOMN TIeIarornieckoi cdepe.

3agaun:

1) nmaTe mpeAcCTaBIEHWE O COBPEMECHHBIX TEXHOJIOTHSX JIEJIOBOTO OONICHHUS, O
COBPEMEHHOM KOHIEMIINH MPOPECCHOHANIBHON peuH, CrieluruKe PUTOPHUECKOTO 3HAHUS;

2)  O3HAaKOMHUTH C OCHOBHBIMH HJICSIMH M MIPUHITAIIAMH JIEIOBOTO OOIICHNS

3) oBnaAeTh 3HAHUSAMH O MpaBUIaX M HOPMax OOIIEHHsA, O TPEeOOBAHMSIX K PEUYEBOMY
MOBE/ICHUIO B PA3IMUHBIX CUTYalUsX OOILEHHUS;

4) moka3aTh OCOOEHHOCTH [IEIOBOTO OOIIECHUS, CHeHU(PUKY KOMMYHHUKATHUBHO- PEUEBBHIX
cuTyauui B NpodecCHOHANbHON ASITeTbHOCTH;

5) ¢dopmupoBaTh yMEHHE pelIaTh KOMMYHHKATHBHBIC 33/1add B KOHKPETHOH CHUTyaluu
OOILICHUS;

6) GdopMHUPOBATh YMEHHE COCTABIIATh YCTHHIE U MUCbMEHHBIC MPOGECCUOHATHHO 3HAYNMBIC
BBICKA3bIBaHUSl PA3HBIX THIIOB B COOTBETCTBHM C OCHOBHBIMH HOPMAaMHU COBPEMEHHOTO PYCCKOTO
JUTEPATYPHOTO SI3BIKA;

7)  chopMupoBaTh YMEHHSI PEOJI0JIEBATh Oapbephl B AETOBOM OOIICHHUH.

1.1. MecTo AucuMniMHbI B CTPYKTYpe 00pa3oBaTe/IbHOI NPOrpaMMbl

JuctunnmHa «HaBpiku akageMuyeckod KOMMYHHUKalUW» BXOAUT B Oyok bl. Jlucrumimab
(MOynM), OTHOCUTCS K JUCHMIUIMHAM 10 BBIOOpPY dYacTd, (HOpMHUPYEMOH YyYacTHUKAMH
00pa3oBaTeNbHBIX OTHOIICHHM.

HuctunnuHa «HaBeIKM — akaJeMU4ecKol KOMMYHUKAlMW» Oasupyercs Ha 3HaHUSX,
MOJYYECHHBIX CTYJICHTAMHU TPU HM3YYEHUU IUCIHUIUIMH «JIeKCMKa pyCcCKOro si3blKa KakK OTPa)KECHUE
HAI[MOHATHHOTO MEHTAIIUTETa: OCHOBHBIE KOHIICTITHDY, «OCHOBBI CaMOIPE3EHTAIIMH U MyOIHMYHOTO
BBICTYTUICHUS (C TIPAKTUKyMaMu)», «CTUIUCTHKAY», « T€XHOIOTHN pa3BUTHs HABHIKOB KOMMYHHKAITUN
B 00pa30BaTEeILHOM MPOIIECCE»

1.2. KomnereHuuu OCBOEHHSI JaHHOI
AMCUMIIMHBI (M00Y1)

ob0yuaromerocsi, ¢opMupyemble B pe3yabTaTe

Kon n HanmeHoBanue
komnereHmn (13 PIOC BO)

[TmaHupyemble pe3yabTaThl 00y4YeHUs
(3HaHMeBbIC/PYHKIIMOHAILHBIC)

YK-2. Cnocoben omnpenensats | 3HaeT BHJABI 3aJlady, HEOOXOMMMBIX I JOCTHDKCHHS IICJIH
Kpyr 3aJa4 B pamKax | mpoekTa B  pamMKax  Npo¢eCCHOHATBHO-TIEAArOTHIeCKON
MMOCTABJICHHOM 1€ W BBIOMPATH | ACSTEIBHOCTH

ONTUMaJbHBIE  CHOCOOBI  UX | YMeeT  chOpMyIUMpoBaTh  3agadd, HEOOXOIWMBIC ISt
perieHus, HCXOs W3 | JOCTIKEHUS I IPOEKTa B paMKax MpoQeCcCHOHAIBHO-
JIEUCTBYIOIIMX TPABOBBIX HOPM, | IEAArOruuecKou 1eaTeIbHOCTH

HMEIOIIUXCS pecypcoB u

OrpaHUYCHUN

YK-3. CnocobeH ocCyIecTBIsATh
COIMAJILHOE B3aUMOJCUCTBHE U
peaM30BbIBATh CBOIO POJIb B

3HaeT OCHOBHEIC CTpAaTCTUN W TAKTHUKH BSaHMOHCﬁCTBHH C
PasiInIHbIMU KaTCropuiamMu Jrojaei B paMKax
HpO(1)eCCHOH&HBHO-HGI{&FOFH‘I@CKOIX JCATCIIbHOCTH




KOMaHaC

VYmeer BBICTPOUTH B3aNMOJIENCTBUE C pa3IAYHBIMU
KaTeropusiMu oaei B paMKax npo¢eCcCHOHAITBHO-
eIarorn4eckoi IesITeIbHOCTH

YK-4. CnocobeH oCyIecTBIsATh
JICJIOBYI0 ~ KOMMYHHUKAIIMIO B
YCTHOM M THCBhMEHHOH (opmax
Ha  TOCYAapCTBEHHOM  SI3bIKE
Poccuiickoii denepaunn u
MHOCTPaHHOM(BIX) si3bIKe(axX)

3HaeT CTUJIM JIeJI0BOrO NMUChbMa U TUIIOBBIE (POPMBI IOKYMEHTOB
JUId KOMMYHUKallUd Ha PYCCKOM M HHOCTPAaHHOM sSI3bIKax B
paMKax npoQeccuoHanbHO-NEAArornuecKoi NesTeIbHOCTH
YMeeT BeCTH AEN0BYIO NEPENUCKY HA PYCCKOM U MHOCTPAHHOM
A3bIKaX B paMKax  Ipo¢eCCHOHAIBHO-IEearorn4eckoi
JEeSITEIbHOCTU

[1K-1. CiocobeH ocyIiecTBIsATh
o0ydeHne yueOHOMY NpeAMETY
Ha OCHOBE MCITOJIb30BaHUS
MPEAMETHBIX METOJIUK

C y4€TOM BO3PACTHBIX U
WHUBUTyJIbHBIX OCOOCHHOCTEH
00yJaronmxcst

3HaeT CTUIIM JIeJI0OBOrO MUCbMa U THIOBBIE (POPMBI TOKYMEHTOB
JUId KOMMYHUKAllUd Ha PYCCKOM W HHOCTPAaHHOM sSI3bIKax B
paMKax npoQeccuoHanbHO-TIEAArornuecKoi NesTeIbHOCTH
YMeeT BEeCTH AEN0BYIO NEPENUCKY HA PYCCKOM U MHOCTPaHHOM
A3bIKaX B paMKax  Mpo¢eCCHOHAIBHO-IEeIarorn4ecKoi
JeSITENIbHOCTU

[1K-2. CnocoOeH npUMeHATh
COBpEMEHHbIe NH(OpMaIMOHHO-
KOMMYHHUKAIIHOHHBIE TEXHOJIOTUU
B Y4eOHOM ITpo1iecce

3HaeT 1eiH, 3a7a9i 1 MECTO JIEKTPOHHBIX 00pa30BaTEIbHBIX
pecypcoB, Kak KOMIIOHEHTA MTPOTPaMMBbl YY€OHOH TUCIUITITHBI
B IIPO(heCCHOHATIbHO-TIEJarOTHYECKOM 1eATENbHOCTH YUUTENS
YMmeeT pazpabaTeiBaTh U PEAIM30BLIBATH MPOTPaAMMbl yueOHOU
AUCHUILIMHBI C MIPUMCHCHHUEM 3JICKTPOHHBIX O6pa30BaTeJ'II)HI)IX
pecypcoB B MpoheCCHOHATLHO-TIEIarOTUYECKOM IeATEIbHOCTH
yauTens (COTJIaCHO OCBOCHHOMY MTPOMHITIO TIOITOTOBKU —
PYCCKUH SI3BIK, JIUTEPATYpa)

2. CTpyKTypa H 00b€M AUCHHUILIMHBI

Tabmuma 1
. Bcero MoayJab
Bup yueOHoii paGoThI 4ACOB 17
OO0uuii 00bem 3ad4. ell. 5 5
yac. 180 180
N3 Hux:
Yacsel ayiuTOpHO padoThl (BCero) 64 64
Jlexumu 32 32
[IpakTHyECKUE 3aHATUSA 32 32
JlaboparopHble / MPaKTUYECKHUE 3aHITHS
10 MOArpymnmnam i i
Yacpl BHEAYAUTOPHOM padoTHI,
BKJIIOYAsl CAMOCTOAATEJIbHYI0 padoTy 116 116
o0yuamonierocst
Buja npoMexyTouHOI aTTeCTAUMU JK3aMeH

3. CucreMa oleHUBAHUSA

OueHuBaHUE OCYIIECTBISIETCS B paMKax Oa/UIbHOM CHUCTEMbI, pa3pabOTaHHOM NpernojaaBaTeiaeM U
JTIOBEJICHHOM 10 CBEIEHUS 00YYaIOIUXCsl Ha IEPBOM 3aHITUU

Ne | Buabl onennBaemMoii

KoanuyecTBo 0a/1710B




padoThI Texkyumuii KOHTPOJIb ITpoMesKYyTOUHBIH KOHTPOJIb
1. | Ilocemenue 3aHsTHS 0-32 -
2. | KonTponpHas pabota 0-20 -
3. | Pedepar 0-8 -
4. | Bemonnenue ananansa 0-20 -
5. | BeimonHeHue tecta 0-20 -

[TpoMexyTodHast aTTECTAIUS MOXKET ObITh BBICTABJICHA C YYETOM COBOKYITHOCTH OAJIOB, TIOTYUYEHHBIX
00y4aromuMcs B paMKax TEeKYIIero KOHTPOJIS.

[TepeBos 6amIOB B OIIEHKH (9K3aMEH)

Ne baniabl Onenkn

1. 0-60 HeynosnerBopuresnbHO
2. 61-75 Y 10BJIETBOPUTENHHO
3. 76-90 Xopor1io

4. 91-100 OTIHYHO

4. Coaepxanne TUCUMIIIIMHBI

4.1. TemaTn4eckui IJIaH JUCHUIINHBI

Ta0mwuia 2
Ne HaumeHoBaHMe TeM W/MJIH O0beM TUCUUIIMHBI (MOTYJIsA), Yac.
n/n pasnesioB Bcero Buabl aynuropHoi padoTbl HHble
(axaJeMUYECKUE YaChl) BU/IbI
Jlekuun | Ilpaktudye | JlaGopar | KOHTaKTH
CKHe opHbIe/ oi
3aHATUSA | MpaKTH4e | PadOTHI
CKHe
3aHATHSA
no
NOArpynmn
am
1 2 3 4 5 6 7
1. | BBeneHue B OCHOBBI TEOpUH 20 4
KOMMYHHUKALUU. YTIPABJICHHUE
KOMMYyHUKanuen. Bubt
KOMMYHUKAITUH
2. | AxageMuueckas 20 4 4
KOMMYHHUKAITUS KaK
COIMAJILHO-
TICUXOJOTUUCCKUN MEXaHU3M
B3aUMOJICHCTBUS MEXKIY
COLIMAJIBHOM CpeIon U
pEUYEBBIM MOBEJCHUEM
3. | Buasl mparmatuueckou 20 4 4

KOMMYHHKAIIUA B
IEATeTbHOCTH
crienuaucTa chepsl




00pa3oBaHMs

4 | Cmop, nuckyccus, TOJIEMHKA. 20 4 4

[Ipoucxoxaenue u

IICUXO0JIOTHYECKHE OCOOEHHOCTHU

5 | TexHonoruu
CamorpeseHTanuu B

aKaHeMquCKOﬁ KOMMYHHKalIlUH

40 4 8

6 | BepbanbHble cpencTBa
aKaJIeMHU4YEeCKOU

crierraircTa chepsl
o0pa3oBaHHs

KOMMYHHKAIIUHA B JCATCIbHOCTH

20 4 4

7 | HeBepbanbHble cpencTBa 20 4 4
KOMMYHUKAIMH B 00pa30BaHUH

& | UMuUmXK 1enoBOro yejioBeka. 20 4 4
DTHUKET KAaK TEXHOIOTHUS

JIEJIOBOT'O OOIIEHUS

Hroro (1acoB)

180 32 32

4.2. Conep:xaHue TMCHMILIMHBI 110 TeMaM

4.2.1. JleKIIUOHHBIH KypcC

HaumeHnoBanue
Copaeprxanue pasnena
paszjgena
Beenenne B ocHOBBI | KoMMyHUKaIMs Kak OOBEKT HaydyHOro wuccienoBaHus. I[IpoGnema
TEOpuun npeaMera Teopud KOMMYHUKAauud. OCHOBHBIE JTamlbl pPa3BUTHS
Kommynukarnmu. Teopun KOMMyHHKanuu. CTpyKTypa KOMMYHHUKATHBHOIO 3HAaHMS U
VYmpasieHue YpOBHH 0000IIeHHS KOMMYHHMKaTHUBHOTO 3HaHus. Cneuuduxa
KOMMYHHMKalMen. BuJbl | 3aKOHOB U KaTeropuii TeOpuM KOMMYHHUKALMU. Poib KOMMyHUKAIK B
KOMMYHHKAaIUH MH(OPMaLIMOHHOM OOIIECTBE.

Meroponoruss ~ U3ydyeHHS  KOMMYHHMKAaTHBHOIO  MPOCTPAHCTBA.
KomMyHuKkaTuBHBIE mpouecchl HW  MojenupoBaHue. CHCTEMHBIN
MOAX0A B TEOPUM KOMMYHHUKalMHU. Mcronb3oBaHuWE CpPaBHUTEIBHO-
HUCTOPUYECKOTO0 METO/Aa [UIsl TOHUMAaHWsl pa3M4HbIX IEPUOJIOB
pa3BUTHsL  SIBICHUH, WMEIOMMX OoOImMe OCHOBaHUSA. MeToabl
COLIMOJIOTMYECKUX HCCIIE0BaHNN U KOMMYHHUKATUBHBIN mpoIiiecc.
MecTo Teopun KOMMYHHMKAIMU B CUCTEME COLIMOJIOTUYECKOTO 3HAHUS.
[IpoGnemaTtka KOMMYHUKAllUM Kak €IWHAs B3aUMOCBSI3aHHAs
cucrema. McceaenoBaHne KOMMYHUKAIMU B GHIIOCOMUH, COLMATIBHON
ncuxonoruu, JuHreuctuke. Kyneryposoru, 6uonoruu. H. Jlyman o
PO KOMMYHHKAITUN B COBpEMEHHOM o01ecTBe. KoMMyHHKaIus Kak
COLIMaJIbHOE U MPUPOHOE SBIICHUE.

KoMMyHuKaIss ¥ OOIIeHHE KakK KIIOYEBble KaTEerOpHH TEOpUHU
KoMMyHUKaruu. [Ipo6iemMa COOTHOIIECHUST TTOHITHI KOMMYHHKAITUS U
obmenue. HayuHple MOAXOABI K  Pa3pelieHHIO  MPOOIEMBI:
otoxzaecTBiaeHue nanHbix noHsaTHil (JI.C.Beirorckuii, B.M.Kyp6aTos,
A.AJleontneB), pazaenenue noustuid (M.C.Karan. I''M.Annpeesna,
A.B.CokonoB, MOHATHE KOMMYHHUKallMd KaKk HWH(POPMAIMOHHOTO
ooMena. KoMMyHHKaTHMBHOE TMPOCTPAHCTBO M KOMMYHUKATHBHOE
BpeMS.

Teoperuyeckue H NMPHUKJIAIHbIE MOJeJIH COLHAIBHOM
KOMMYHUKamuu.  CTpykTypa  KOMMYHHMKAaTHBHOIO  Ipoliecca.




Knaccnueckue monenn kommyHukanuu (Mopaens Jlaccyamna, Monaens
[llennoHa-YuBepa — MOJENb ABYXKAaHAJBHOW WM MHOTOKAHAJIBHOM
KOMMYHUKaIuu U Jp.). CoLHMOJOTHYECKHE U TCHUXOJIOTMYECKUE
MOJENIN KOMMYHHKauuu. CeMHOTHYECKHE MOJIENH KOMMYHMKAIUU.
DneMEeHTbl KOMMYHHUKAIIMOHHOTO TPOoIIecca.

Monpenu MacCOBOH KOMMYHUKAaIUH. Monpenu MacCOBOU
KOMMYyHUKaluu. ['eHepaibHas cxeMa MacCOBOM KOMMYHHUKAIIHUH.
MaccoBass KOMMYHUKAITUST | «THAEpbl MHEHUY. Teopun «auddy3nn
WHHOBaNMit» U «obpaTHOW cBs3m» ( cxema Jx.Paitnu u @.bamns).
Teopun wmaccoBoid KoMMyHuKanuu M.Maknysna wu  A.Mous.
[Ipuxknagneie

Bunel xommynukanuu. KomMmyHHMKaTuBHbIE KaHanbl. Kpurepuun
KiJaccu(uKauuy  BUIOB KoMMyHuKkanuid. IlonsTme o KkaHamax
KOMMYyHHKaiuu. @OYHKIUM KOMMYHUKALIMOHHBIX KaHajaoB. Buuel
KOMMYHHUKAIIMOHHBIX ~ KaHaloB. EcrecTBeHHble  BepOanbHblE U
HeBepOalbHble KOMMYHUKAIIMOHHBIE KaHAJbl. Y CTHas KOMMYHMKALUS.
OyHKIIMHM €CTECTBEHHOTO sA3bIKa U peur. DakTophl, 00yClIaBIMBAIOIINE
pedeBoe  INOBEJACHHWE W B3aMMOIIOHMMAaHUE  KOMMYHMKAaHTOB:

KOMMYHHKAaTHBHAaA KOMIICTCHTHOCTbD, conraJibHas CUTyanus,
CONMAJIBHBIC POJIH, KOMMYHHKaTHBHBIﬁ KOHTCKCT, 3THOKYJbTYPHBIC
OCO6€HHOCTI/I, KOMMYHHKAaTHBHAs YCTaHOBKa. ITonsTHe (6]

KOMMYHHUKAITMOHHBIX Oaphepax. CylnHOCTh, OCOOCHHOCTH, MPUYUHBI U
YCJIOBHUSI BOSHUKHOBEHHUS TEXHUYECKHX, MEKBI3BIKOBBIX, COITUATBHBIX,
TICUXOJIOTHYECKUX 0aphepOB B KOMMYHHUKAIIMOHHBIX MPOIIECCaX.

Bunpl  xommyHukanmii. OOIIeHWe JIOIEH  OCYHIECTBISETCS C
MOMOIIBIO  BepOAJIBHBIX U HEBEpOATbHBIX  KOMMYHHUKAIIHIA.
BepOanbHbie KOMMYHHKAIIUU PEATU3YIOTCS MOCPEACTBOM YCTHBIX H
MUCBbMEHHBIX  cooOmieHnii.  YcrHas  mepenaya  MH(pOpMAIMU
OCYIIECTBIISIETCS B TPOIIECCE PEYCBOTO JMAJIOTa, COBEIIAHUS,
MEPETOBOPOB,  TpE3CHTalui, TeneoHHOro  pa3roBopa, Korja
HauOoypmid  00BeM  HMHpOpPMAUKM  TEpenaeTcs IMOCPEACTBOM
rojlocoBoi cBsi3u. [IucbMeHHbIE KOMMYHUKAIIMKM PEATU3YIOTCS 4Yepe3
JIOKYMEHTHI B (hOpME MHCEM, TTPUKA30B, PACIIOPSHKCHUA, HHCTPYKITUH,
MOJIOKEHUH, KOrJa PYKOBOJAUTENIh  IE€pelaeT  IMOAYUHEHHOMY
MMMCbMEHHBIC YKa3aHUSI.

HeBepbOanbHbIe KOMMYHHKAITUH OCYIIECTBIISIFOTCS TIOCPEICTBOM SI3bIKA
TEJIOJABIKCHUN U MapamMeTpoB peur. SA3bIK TeTOABUKEHUN — TJIaBHBIN
KOMIIOHCHT HeBepOaTbHBIX KOMMYHUKAIIUH, OKa3BIBAIOIIUX
BO3JICHCTBME Ha JApyroro denoBeka. Onexnaa, OCaHKA, KECTHI,
COOCTBEHHO TEIIOJIBIDKEHUS, (Purypa UenoBeKa, 1032, BBIPAKCHHE
JUIa, KOHTAKT TIJla3aMH, pa3Mep 3padykoB, pPACCTOSHHE MEXIY
ropopsuMu. [TapaMeTpsl peun — BTOPO 10 3HAUUMOCTH KOMIOHEHT
HeBepOaTbHBIX KOMMYHHUKaIUH. [lapamMeTpbl peun: nHTOHAIUS, TEMOpP
rojoca, TEMI PedYd, 4acTOTa JbIXaHHs, BBIOOpP CIIOB, YMOTpeOJieHUE
YKaproHa, TPOMKOCTh T0J10ca, MPOU3HOIICHHE CJIOB U JIP.

IIncemennas KOMMYHUKaUs. ITonsTue 0 JOKyMEHTHOU
KOMMYHUKAITUH. CoBpeMeHHas cucTeMa JIOKyMEHTHOM
komMmyHUKaIuu. CTpyKTypa JTOKYMEHTaJIbHO- KOMMYHHUKAITMOHHOMN




cucreMbl. OCHOBHBIE WHCTUTYTHl JOKYMEHTHOW KOMMYHHKAIIUH.
ONeKTpoOHHasT  KOMMYHMKalus.  OJEKTPOHHAs  KOMMYHMKAaIMs.
CymHocTh, 0COOCHHOCTH M (DYHKIIMH 3JIEKTPOHHOW KOMMYHHKAIIUH.
I'moGanu3anusi KOMMYHUKAI[MOHHBIX IPOLECCOB B couuyme. MecTo
HNHrepHera B cuCTEME CpPEACTB  COBPEMEHHOM  COLMAIBHOMU
KOMMYHHKAIIH.

AxameMuyeckast
KOMMYHUKAaIUs KakK
COIMAJILHO-
TICUXOJOTMISCKUH
MEXaHN3M
B3aNMOICHCTBHUS
MEXKTY COLIMAIbHOM
Cpeoil M  pEdYeBBIM
MMOBEICHUEM

CTpareruu yCTHBIX /eJIOBbIX KOMMYHHUKaIuii. JlenoBoe oOmieHne
Kak KoMMyHuKanws. MHpopmamus, ee 3HAaYuMOCTh U THIIBL.
[ToOyaurenbHass W KOHCTatupyromas uHpopmanusa. YemoBek Kak
uctoyHuk  uHpopmammu. Bunmbl  ycTHRIX  (opM  [1€70BOTO
B3auMoeicTBus. JlenoBas Oecena Kak CHEIUMaIbHO OPTaHM30BAHHBIN
npenMeTHbIN paszroBop. Kimaccudukanus nenoseix 6ecen. TexHomorus
kanpoBbix Oecen. CobecenoBanue nmpu npueMe Ha padorty. becena mpu
YBOJIbHEHUH ¢ palboThl. [IpobiemMHble WM JUCHUIUIMHAPHBIE Oecebl.
Texnonorus TenedoHHbIX Oecen. JlenoBoe coBemanue: NOAroTOBKa U
npoBenenue. [Ipecc-koHpepeHuus, ee MOArOTOBKA W IPOBEICHHE.
[Ipe3enTanusi, ee cMbICI U Ha3HaueHue. JlenoBas moieMuka, mpaBuia
ee nposenenus. Kynerypa nenosoro cnopa. IleperoBopsl kak ¢opma

b1 () (0):10) KOMMYHHUKAaIUU: MOJATOTOBKA u MIPOBE/ICHHUE.
[Icuxonmornueckuii KIIMMaT BO BpeMs NeperoBopoB. [leperoBopsl kak
CPENCTBO paspenieHus KOH(JIMKTOB. Komnberorepnas

BUJICOKOH(DEPEHIICBA3h U €€ UCTIOIB30BAaHUE B OPTaHU3ALUU JIETIOBOTO
OOIIeHHs TPU MOATOTOBKE U NMPOBEIEHUHU PEKIAMHON KOMITaHUU.
Crpareru NHCHMEHHBIX [IEIOBBIX KOMMYyHHKanuii OcoOeHHOCTH
opUIMATBEHO-ENO0BOI pedn. S3bIK cimykeOHBIX JoKyMeHTOB. [Ipukas,
MPOTOKOJ, pelieHue, JoroBop. OpraHuzanmoHHO-pacipeaeauTeabHas
JOKyMEHTAaIusl:  pe3loMe, 3asiBJieHWe, aHKeTa, JIOKJIagHas W
OOBSICHUTENIbHASL 3alKMCKa, TaOJIMuIa, CIUIOIIHOM CBS3HBIA TEKCT.
JlenoBble MUChMa: COTJIAIICHUS, 3alIPOCHI, COITPOBOIUTEIbHBIC MMUCHMA,
MMChMa-pPErJIaMeHTHUBBI (TTO3/IpaBICHUs, U3BUHEHUS, COO0IE3HOBAHUA,
MMCbMAa-0TBEThl ¢ OmarogapHocThio). CiyxeOHbIE 3aluCKH s
BHYTPEHHEH  KOMMYHUKAIIMHM:  PacCIOpsHDKEHHUs,  OJaroJapHOCTH,
HAallOMHUHAHUS, MPOCHOBI, MpOBeIeHUE MepomnpusTuii...). [IpaBuna
o opMIICHHUS IENOBBIX MOCIaHui. PeKkiIaMHbIN TEKCT Kak BUJ IEJI0BOTO
MOCTaHUsl.

JlenoBass ~KOMMYHHKalusi KaK  COLMOKYJbTYPHBIM  MEXaHU3M
B3aUMOJICCTBUSI  MEXKIY  COLMAJIBHOM  Cpelod U  PEYEBBIM
MOBEJICHUEM.

PeueBoe moBeneHne B TEOpUM  KOMMYHHUKAMu.  DakTopsbl,
0o0yClaBIUBAIONINE pPEUYEBOE TMOBEACHHE ¥  B3aWMOIIOHUMAaHUE
KOMMYHHMKAHTOB: KOMMYHUKAaTHBHAas KOMIIETEHTHOCTb, COILIMAJIbHAs
CUTyallMsi, COLMAIbHBIE POJIM, KOMMYHHUKATUBHBIM  KOHTEKCT,
STHOKYJBTYpPHBIE  OCOOCHHOCTH, KOMMYHHUKAaTHBHAas  yCTaHOBKA,
Hamepenue. CTUIM peyeBOro MOBEICHUS — BepOAIbHBIN, pUTYaTbHBIMH,
MaHUNYJISATUBHBIA. PuTyanpHas peub NpPOBOKAIMOHHAs  peub,
UMIIEpPATUBHAS PEYb

Cucrema HeBepOaIbHOW KOMMYyHHKauu. DOpMbI  TIPOSBICHHS
HeBepOaTbHOW  KOMMYHHUKALIMU:  ONTHKO-KUHETHYECKass  (JKECTHI,
MHUMHKA, TTAHTOMUMHKA), TTapaTuHTBUCTHYECKass (MHTOHAIMS, TeMOp,
TOHAJIBHOCTh T0JIOCA), IKCTPAIMHIBUCTHYECKas (May3bl, IUIa4d, CMEX,
MOKAILIMBaHUE), IIPOCTPAHCTBEHHO-BPEMEHHaA, BHU3YaJbHasl.




OnbakropHas cucteMa HeBepOATbHOW KOMMYHHUKAIIHH.

VYpoBHM KOMMYHUKAIMH. YPOBHM KOMMYHUKAIMM (MEXIMYHOCTHAS,
MEXTPYIIIOBas). KomMmynukanus KaK COTPYAHHUYECTBO.
Kommynukamust kak koHpmukt. [lemoBas kommyHukamms. CTumam
nyOUYHON KOMMYHHKAaIUH. OcobenHnoctu BHYTPEHHUX
KOMMYHMKAIlMii B oOpraHu3auuu. BeprukanabHble, TOPU30HTAJIbHBIE
KOMMYHMKAIlMM, WX JOCTOMHCTBA W HEAOCTaTku. TexHomoruu
3GGEKTUBHON KOMMYHHMKAllUd W PALMOHAIBHOTO TIOBEACHUS B
KoHpuukTe.  KoMMyHUKamus  HeperoBOpHOro  mporecca IO
paspenieHuto KOH(IIUKTA.

VYipasineHue KOMMYyHUKalMed. YIPaBICHUE Kak IEJICHANPABICHHOE
perynupymomee Bo3aeiictBue Ha  00bekT. llenu  ympaBieHus
koMMyHHKare. [loHsiTHE KOMMYHUKAallMOHHOIO  MEHEI)KMEHTA.
Kputepun nuarHoCTUKM KOMMYHUKAaTHBHOM CTPYKTYpbl OpraHU3alyu.
KoMMyHUKalMOHHAsE COCTaBJISIOIAs CBSI3eH C  OOLIECTBEHHOCTBIO.
[Ipobnembl MEXKyJbTYpHOH KOMMYHUKAllMM. YPOBHM U  (OPMBI
MEXKYJIbTYPHOM KOMMYHUKALIUA. OTHOLICHTPU3M, «OTPHULIAHHE» U
«3amuTay. [lonsatue «kynprypHOro mokay». [lonumanue u npusarue B
MEXKYJIbTYPHOM KOMMYHHUKanuu. Posib romMopa B MEXKYJIbTYypHOU
KOMMYHHKAIUH.

Ynpasiienue KaK HeJieHaNpaBJIeHHOe peryJmpyouiee
Bo3aeiicTBue Ha o0ObekT. llenu ynpaBneHHsT KOMMYyHUKaLUEH.
[lonsTue KOMMYHHKAI[MOHHOTO MEHEIKMEHTA. Kputepun
JUArHOCTMKM  KOMMYHHMKaTHMBHOW  CTPYKTypbl  OpraHM3alluu.
KoMMyHMKaIIMOHHAsE COCTaBisIONIasl CBsi3€il ¢ OOIIECTBEHHOCTHIO.
[TpobnemMbl MEXKYJIbTYPHOM KOMMYHHUKAlMM. YPOBHH M (OPMBI
MEXKYJIbTYPHOM KOMMYHHMKAIMM. OTHOLIEHTPU3M, «OTPULAHUE» U
«3amuTay. [lonsaTue «kynpTypHoro moka». Ilonnmanne u npussarue B
MEXKKYJIbTYPHOH KOMMYHHKanuu. Ponb roMOpa B MEXKYJIbTYpPHOU
KOMMYHHKAIUH.

Cymnocts koMMyHMKanuu. CyIIHOCTh M BHJIbI KOMMYHUKALIUA B
opraHuszanvy. lcnonb3oBaHue TepMHHA CpEOU CIELMAIUCTOB B
opranmzanu. HWH(popManMOHHbIE KOMMYHHMKAIMH, TPAHCIIOPTHBIE
KOMMYHMKAIlMM, TPYy30BbIE M  IACCAXUPCKUE,  HMHKECHEPHbIE
KOMMYHHMKAIMK 00pa3yroT CIOXKHYI0 MHPPACTPYKTYpY OpraHu3aluu.
KommyHnukanus  kak  (yHKOMS ~ yOpaBIGHUS — OpraHU3alMei.
WNudopmanroHHbIe B3aUMOICHCTBUS, B KOTOPBIE JIFOJIM BCTYIAIOT IPU
BBIMOJIHEHUH  CBOMX  (YHKIMOHAJIbHBIX  OOsf3aHHOCTEH  win
JIOJDKHOCTHBIX WHCTPYKLUH. Kommynukanun BHYTPEHHEMN
YHOPS0YEHHOCTH OpraHU3ally, COINIACOBAHHOCTH, B3aUMOJEHCTBUS
O0onee wim MeHee MUP(EPCHIMPOBAHHBIX W ABTOHOMHBIX YacTEH
nenoro. KoMMyHukaTuBHas COBOKYITHOCTh MPOLIECCOB WM JEHCTBUM,
BEIyIIMX K OOpa30BaHUIO M COBEPILIEHCTBOBAHUIO B3aUMOCBSI3Ei
MEXIy 4YacTsAMU Lenoro B oprausauuu. KoMMmyHukanuum
OOBETMHEHUS JIFO/IeH, COBMECTHO PEATH3YIOUINX MPOTrpamMMmy, Ielb U
JEMCTBYIOIMX Ha OCHOBE OINPEAEIEHHBIX MPABUI U TPOLEAYP.
PasHoBugHOCTH KOMMYyHUKauui B opraHuzauud. CHUCTEMHOCTh
OpPraHM3allMOHHBIX KOMMYyHHKanui. KoMMyHMKanuu BHYTpEHHEH,
BHEUIHEH, aIMUHUCTPATUBHOMN, KOHKYPEHTHOM, OOIIIECTBEHHOMN Cpejibl
OpraHH3alyH. XapaKkTepUCTUKU KOMMYHHUKaTHUBHON cpensl
opranmzanuu. PopmanbHble ¥ He(hOpMalbHBIE KOMMYHHUKAIMH B
OpraHM3alMH.




JlenoBoe o0OIIEHME KaK COIHAILHO-IICUXOJIOTHYECKU MEXaHH3M
JIETIOBOM KOMMYHHUKAaIlMM B  TPO(ECCHOHATBLHON  JeATEIbHOCTH
cnenuanucta B chepe ynpaBieHusOOIIeHHEe KaK KOMMYHUKATHBHAs

JEATEIIbHOCTD. HNuTepakTUBHBIN, KOMMYHUKATUBHBIN u
MEPIENTUBHBIN aceKThl 00meHus. JINUHOCTHO-OPUEHTUPOBAHHOE U
COIMAIIBHO- OPUEHTUPOBAHHOE oOmeHue. Cnemuduka

po(hecCHOHANBFHOTO AEOBOTO OOMICHHUS B HOBBIX YKOHOMUYECKUX
ycinoBusix. CaMoolleHKa M MOTHBalUMs K YCHEXy B YCIOBHUAX
KOHKYpeHTHOW OoprObl. KoH(ppoHTanus u COTpyAHHYECTBO B
JIeJIOBOM MHUPE.

WNutepaktuBHas ¢GyHKIUS oOmeHNH B ynpaBieHuH. OpraHu3amus
COBMECTHOU NEITEILHOCTH. IMozunmn B 0oO0IIeHNH.
KommynukatuBHble posid. CUTyalii B3auMOJIECUCTBUS: COLIUATIBHEIE,
L[eJIeBbIe, TICUXO0JIOTUYeCKUe. « MaHUMYJISITOPBDY U «aKTyalIu3aTopbl» B
nenoBoMm  oOmennn. CTparermu  B3auMMOACHCTBHS:  U30eraHue,
COMEPHUYECTBO, YCTYIKa, KOMIPOMHCC, COTPYIHUYECTBO. Bumbl
copa. KoMMyHHKAaTHBHBIC THITBI YYaCTHUKOB B3aWMOJCUCTBUS U
TEXHUKHU MPEOJOJICHUSI HECOBMECTUMOCTH. [IpHHSTHE KOJIJIEKTUBHBIX
pelIeHni B YCIOBUSAX HeompeaeneHHoCTH. [IpuHiumnsl 3GGEeKTHBHOTO
B3aUMOJICHCTBUSA. MeToabpl TeHEePUPOBAHHS WJIEH: OpPEHHCTPOMUHT,
CUHEKTHKa, Jenb@u. BHYTpUrpymmoBble W MEXIPYIIOBBIC
IUCKyCCHU. MeToAbl aKTHBAllMM MBICIEAEITeIbHOCTU. DaKkTopbl
MIPUBJICYCHHUSI ¥ TIOICP)KKU BHUMAHUS. MeTO/IbI aKTUBHOTO O0yUYEHUS
U pa3BUTHs, (POPMHpPOBAHME CUTYaTUBHOIO U CTPATETHYECKOTrO
MbiuieHus. CHATHE CTepeoTuria W MOJEIHM Pa3BUTUS HOBOTO
MpoOJEMHOTO BUICHUS.

[TepuentuBHas QyHKIMs 0OIIEHUS B yrnpaBieHHH. KOHTaKT, IpUeMBbI
€ro YCTAaHOBJIGHHS. YCTaHOBKM M HX BIMSHME Ha KOHTAKT.
VYipaBineHue KOHTAaKTOM B JHajore, B JUCKYyCCHM. TpPEeHUpPOBKA H
npaBujia cooOIIeHus1 00paTHoi cBsi3u. OOpaTHas CBsI3b (HeTaTUBHAS U
MO3UTHBHAS ) KaK CIIOCOO KOHTPOJISi KOHTaKTa B pa3roBope. [IpobieMbr
HaxXOXJeHHs B3auMonoHuMaHus. Kpyru oOmeHuss U ypoBHU
MMOHUMAHHUSI. KornutusHoe, JUBEPreHTHOE, KOHBEpPIe€HTHOE
MblnieHne. Ponb smnatuu U peduiekcuu B JEIOBOM  OOILEHUH.
Pa3Butre  CEH3UTHMBHOCTM  Kak  yCJIOBHE  KOHCTPYKTHBHOTO
B3aumoneicTBus. KonduukTHas xkommyHukamus. «llo3urmonnas
BOMHa» WM «CTOJIKHOBEHUE HHTepecoBy». CpencTBa HeUTpanu3auu
arpeccun. KOHCTpYKTHBHbIE aKCHOMBI IOBEICHUSI.

Buael  mparmaruueckoit

KOMMYHHUKAIMH
JCSITEIIbHOCTH
CrieraIncTa
oOpa3oBaHUs

B

chepsl

Bunel nenoBbIx KOHTakTOB. J[lenoBoil pasroBop: Oecena, IenoBoe
COBeIllaHue, JiesnoBas BCTpeua, coOpanue. ANTOpuUTMBI
KOMMYHHKATHUBHOTO IMOBCACHUA C CO6€C€I[HI/IKaMI/I Pa3IUYHBIX
MICUXOJIOTHYECKUX THUIOB M KpUTepuHd uX BbIOOpa. Curyauuu
LIEJIEBOTO, COLMAIBHOTO M TICUXOJIOTHYECKOTO B3aUMOJCHCTBUS.
KoMMyHHKaTHBHBIE POJIM CYOBEKTOB OOIIEHUS. YPOBHHU MPaBOBOTO,
HPAaBCTBEHHOTO  OOLICHMS, MAaHUMYJIHPOBAHUA, «pedICKCUBHOMN
UTPBI».

[Ty6muynoe BoicTyruieHue. Crnenuduyueckne OCOOEHHOCTH peuu:
nHopmanmonHas, yoOexnaromas, mnooOyxaaromas peun. Crpax
HY6HI/I‘-IHOI‘0 BBICTYIIJICHUSA U IIYTU €ro nNpcoJ0JICHU. MexaHu3MBL 1
MPaKTUYECKHE NMPUEMbl 3aBOE€BAHUS BHMMaHUS ayauTopuu. Jlemosas
MoJIeMHKa: Crop, 1e0aThl, TUCKyccuH, mpenus. [1o3unmumu yyacTHUKOB
MOJIEMUKH U TpaBWiia UX noseneHus. Ilcuxonoruueckue MPUHIMIIBI
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nojieMUKH. PedeBbie 00OpOTHI KaK BBIPRKEHHE HSMOLMOHAIBHBIX
YCTAHOBOK JEJIOBBIX MApPTHEPOB. YJIOBKH, COMHHUTEIbHBIE NMPUEMBI U
«XUTPBIE»  ApryMEHThl Uil  peaju3alui  KOMMYHHMKATHUBHBIX
HAMEpPEHUH  YYaCTHUKOB TOJIEMUKH. TEeXHUKa MPOSYyKTUBHOMN
aprymenraiuu. KoHcynetupoBanue u TeneoHHas KOMMYHHUKAIUS B
pabote ¢ kireHTamHu. [Icuxomornueckue acreKkThl TeNePOHHBIX Oece]
U KOHCyinbTauuii. PedeBble kimmie v curHansl ycnexa. IIpuemsl
OBICTPOTO YCTaHOBJIEHUS KOHTakTa. Ilcuxosnormueckas TeXHHKa
yoexmaromero  BosnmeicTBus.  [Ipesentanmu. [loaroroBka K
MPE3eHTallUM M TICUXOJOTMYECKWE  MPUEMBl  IPOBEICHMS.
Ilcuxonoruueckue IpHEMBbl 3aBOEBaHMS M COXPAHEHUS JOBEpPHUS B
nenoBbIX Kpyrax. CTpyKTypa KOMMYHHKAaTUBHBIX ITPOrpaMM U TEXHUK
BIIMsiHUA Ha moae. [lcuxonornuecknidi M COLMAIBHBIM IPOTHO3
KOMMYHUKATHUBHBIX IEUCTBUIL. Bunnr MparMaTu4ecKoi
KOMMYHHUKAIUHU B MIPAKTUKE YNPABIICHUS

IleperoBopel B yNpaBiI€HUM: HAMEPEHMsT M OXKHIAHUS; Ipecc-
KOH(pepeHIIUH Kak crocod (opMUPOBaHUS MYyOJUYHOCTH U PEHOME;
«KpPYTIBIE CTONBDY I JOCTIKEHUS d()DPEKTUBHBIX KOMMYHHKAIUH.
Kputnka wu »skcneptuza B HpodecCHOHAIBHOW  JI€ATEIbHOCTH.
Ilcuxonoruueckue MNpUEMBl HEUTPATU3allUM arpecCud U CHSATHS
HaNpsDKEHUS B JIEJIOBBIX OTHOILIEHUSX yIpaBieHus. KoMIUIMMeHThI U
KOHTPKOMIIJIMMEHTBI B J€JIOBOM MapTHepcTBe. llepcriekTuBHbIE
CTpaTeruu U KOMMYHUKATHUBHbIE YPDEKTHI.

Crmop, nuckyceus, | U3 ucropum mpoucxoxiaeHus cnopa. OmnpeneneHue MOHSATHH «cmop,

MOJIEMUKA. «IACKYCCHUS»,

[poucxoxaeHne U | «noneMukay. Kinaccudukanust BUIOB criopa.

[ICUXOJIOTHIECKHE Kynbrypa crmopa: mpeaMer — Cropa, TIO3HIHMH  I[OJEMHUCTOB,

0COOEHHOCTH yrnoTpeOjeHre  MOHSTHH,  MOBEJEHHE  YYaCTHHKOB  CIIOpa,
UHIMBUyaJIbHBIE OCOOEHHOCTH YYaCTHUKOB CIIOpa, HAIMOHAIBHBIE
KyJbTYPHbIE TPAJUINH, YBAKUTEIHHOE OTHOIICHHE K OIIOHEHTY,
BBIIEPIKKA W camooOuiaganue B crope. [ICHXOIOrHYecKre MmpueMbl
yOeXKIeHHsI B CIIOpE: MPUEMBI BO3/CHCTBUS Ha yJaCTHHKOB B CIIOPE,
BONPOCHI B CIOPE W BHIBI OTBETOB, HEYECTHBIE IPUEMBEI,
M03BOJIUTEIIbHBIC U HEMO3BOJIMUTENbHbIE YIIOBKH B CIIOPE.

Texnonornu [Tonstue, uenp camomnpeseHTauuu. OCHOBHBIE TNPE3CHTAIMOHHBIE

CaMoOIpe3eHTaluK MOJIENT CaMoTpe3eHTalMi. TexHuKH camornpe3enTauu. Crpareruu
CaMOMPE3CHTAMM C TOMOIINBIO  IIEJIEHANPABICHHBIX COOOIICHHIA.
HenpennamepeHHOE HEKOHTPOJIHMpYyeMOE TOBeieHue.  [IpOayKThI
NEeATETPHOCTH. TEeXHOJOTMYeCKHe TO3WIMH B  pa3pabotke S-
KOHUENIMU. AHaIUM3 M Y4YeT NPEANOYTEeHUH KOHKPETHOM Cpenbl
JEIOBBIX OTHOIICHUH JINYHOCTH. AHAINW3 KOHTEKCTa, B KOTOPOM
OCYIIECTBIISIETCS. JICSATEABHOCTh JinuHOCTH. CoO31MaHne COOOIICHHSI-
nH(OpMAIUU O JTUIHOCTH.

BepOanbHbie _ CPCACTBA | TexHuka BBIPaXKCHHs MbICJIeH. IIpHuMHBI, 3aTpyAHAIOIIME Iepenady

aKaZleMHIeCKON uadopmarmu. Buapl 3amevaHuii ¥ OPUEMBl HMX HCEHTPATH3ALUH.

KOMMYyHHKaWH B | KoOMMyHHKAaTUBHBIE  Oaphephl:  JIOTHYECKHMH,  CTHIMCTHYECKHIA,

ACATCIILHOCTH JMHTBUCTHYCCKUH, (oHeTnueckuil. Ilcuxonoruueckue Oapbepsi:

criennamera chep®! | Gappep nepBoro BreuaTIeHHs, YCTAHOBKH, OTPULATEIBHBIX dMOLHIL,

obpasoBamus xapakrepa, Temrepamenra. Ousnueckue Gapbepbl B KOMMYHHUKAIIUH.

KommynukaTtuBHble mnpocueThl. Crnenuduka BepOalbHBIX CPEICTB
KOMMYHHKAIMH B IPOPECCUOHATBHOMN 1S TETbHOCTH.
ConmasibHble POJIM M peYeBOE MOBEJCHHE JIETOBBIX MAPTHEPOB.
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KommynukatuBHOe Hamepenue. IloHAaTne M coaep’kaHue peueBOro
stuketa. Tepanus ciaoBa. Peub cyrrecTuu B J1€10BOM KOMMYHUKAITUY.
CrnoBecHast OJCTPOMKA K J€JI0BOMY MapTHepy. Monenu koMpopTHO-
TICUXOJIOTHYECKOTO pedeBoro OOIIeHHUS: no3HaBaTeNbHasl,
9KCIIECCUBHAs, CYITECTUBHAs, yOexxaaromas. CIoBecHbIE JHarpaMMbl
Mozenel  AUCKOM(OPTHO-IICUXOJIOTUYECKOro oOmeHus. PeueBble
KOHCTPYKTBI: 3HAKOMCTBO, NPUBETCTBHUE, IPOLIAHHE, IO3/paBICHUE,
0JIaromapHOCTh, W3BHHEHHE, TIPOCHOA, COBET, PEKOMEHIAIINH.
Ocobennoctu opumanbHo-Aea0Boro crwid peur. Tekct. Co3nanue
TeKCTa B TPO(ECCHOHATBLHON AESITENIBHOCTH. OTallbl PEYeBOTO
JEUCTBYSI: MHBEHIIMS, JUCTIO3ULINS, IPOU3HOIIECHNUE.

Cnymanue u mpoOineMbl mnoHuMaHus uHpopmanuu. IlpaBuna wu
TEXHUYECKHE MTPUEMBbI

MO3UTUBHOTO  CIYyWIAHWS». Buapl ciyllaHus:  HampaBlIEHHOE

KPUTHYECKOE, SMIIATHYECKOE, HepedekcuBHOE, aKTHBHOE
pednekcuBHoe. CrocoObI  yCTaHOBJICHHUS  «OOpATHOW  CBSI3U»:
paccrpaniiBanue, BepOam3anus, OTpakeHHE 9yBCTB,

pestomupoBanue. Poib (uiabTpoB B mpomecce ciymianus. TexHuKa
3aJlaBaHusl  BONPOCOB W  OCOOEHHOCTH TIOHMMAaHUS  PEUYEBBIX
KOHCTpYKLUH. Bompockl 1Mo conep’kaHuio AEN0BOW KOMMYHHUKAILHH.
OTKpBITBIE, 3€pKajbHbIE M  ONOCPEJAOBAHHBIE BOIPOCH  MPHU
KOHCYJIbTUPOBAaHUM U cobeceoBaHnM. KoppekTHbIE U HEKOPPEKTHBIE
BOIIPOCHL. TpaBHUJia 3aJaBaHUSl BONPOCOB [EJIOBBIM IapTHEpaM U
IIPUEMBI TIPEOIOJICHHS BO3paKeHUNH. DP(PEKTUBHBIC TEXHUKHA OTBETOB
Ha Bompochkl. [Icuxonornyeckue NpuemMsl «yxoJ1a» OT OTBETOB. AHAIN3
CHCTEMBI ciymareis. XapakTepUCTHKH «3()(HEKTUBHOIO» CITyIIaTess
— naptHepa. CriocoObl COBEPIICHCTBOBAHUS CIYIIATEIbCKUX HABBIKOB.

HeBepbanbHble cpencTBa

KOMMYHHKAIH
00pazoBaHUN

B

DKCIIPECCUBHOE MOBEIEHNE B OOIICHNU KaK BhIpa)KEHUE BHYTPEHHETO
MHUpa JI€JI0BOr0 4YeloBeKa. MMMHUYECKHE «KOABD» 3MOLMOHAIBHBIX
COCTOSIHMM  NeNOoBbIX  mapTHepoB.  KuHecuueckue  cpeacTsa
KOMMYHHUKalMu. KHHETUKO-KOHCTUTYLMOHAIBHBIM  S3bIK  JIMLA.
BusyanbHblli KOHTakT (B3IVISI) — KOHTAKT IJa3aMU KakK 3JIEMEHT
TaKTUKU B pa3roBope. Pasmep 3pauka kak curHai. WHTepnperamus
CUTHAJIOB B 00J1acTH pra u noadoopoxaka. Kak nmoxcosnanue

«BbIIAET» coOeceHUKa «C TONOBOW». Pykm Kak MCTOYHMK
nepcoHn(puIUpoBaHHON  uHpOpMauuu. MHTepmperanuss  CBSI3KU
«PYKHM-THLO». SI3bIKk Tenma. Tumbl curHamoB Tena: 1o3a, MUMHKA,
KECTUKYJIISALUS, JUCTAaHLIUPOBAHHUE, MHTOHAIUS, MIOXO0/IKa.
BepOanuzanus onrymenuii. BHEHss mo3a ¥ BHYTPEHHSSI TIO3UITHSI.
[Ipoconuka W SKCTpaTUHIBUCTHKA. Takecuka — uHGopmauus o0
OCOOEHHOCTSIX PYKOIIOXXaTUH M TIOLENyeB B JCJIOBOM  Cpee.
IIpokcemuka. 30Hbl M auctaHiuu. CraTyc, HHTHUMHAs 30Ha U
Oe3onacHocTh. JIMuHas, OOLIECTBEHHAs, OTKpbITas 30HbI. CHUTHaNbI
muctanimy. [lo3unum 3a cronoM B AenoBoM obmeHnu. Opranuzanus
IPOCTPAHCTBEHHOW CpeAbl Ul NparMaTH4ecKOM KOMMYHHUKALMH.
HeBepOanbHble ynOBKM M MOATEKCT. DU3MOIOTHYECKHE CUMIITOMBI
KA cobeceqHMKa. MuMHMKa M JKECTUKYJIALMU Ipu oOMaHe, HX
COUETAaHME C PEUYEBBIMM IOCTPOEHUSIMH, BBIJAIOIIUMHU  JIOXKb.
Hcnonb3oBaHue HeBepOadbHBIX CPEACTB KOMMYHUKAlMU  JJIs
MOBBILLIEHUS JI€JIOBOTO CTaTyca CHelHMaIUuCcTa

PenpesenTaTuBHBIE CHCTEMBl MApTHEPOB Ha CiykOe cIeUaIuncTa.
Benymme  CeHCOpHBIE  KaHAJbl:  ayJHAJIbHBIM,  BHU3YaJbHBIN,
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KHHecTeTH4ecKkuil. BepOanbHble 1 HeBepOasibHbIE KIIOUM JOCTyHa K
noHnmanuio. Ilcuxonorndyeckue nNpueMbl yCTPAHEHHs] HEMOHMMAaHUS.
[IpucoenuHeHne K JeIOBOMY mapTtHepy H  3(PQPEKTHUBHOCTD
KOMMYyHUKaluu. «Benenuey,

«Sxops», «Ilepexonsr». Tprousm. Pedperimunr. Boibop 6e3 BbiOopa.
«lIcuxonornyeckuii UMMYHUTET» JHUYHOCTH. MeEKHAallMOHAIbHBIE
0COOEHHOCTH KOMMYHHUKAIIMM B OpPTaHU3alMsIX yHpaBieHus. MMumx
CHELUAINCTA U CEKPEeThl YCHEIIHOH KOMMYHHUKAIMHU. YBEPEHHOCTh B
cebe

— IyTh K Jes0BOoMy ycnexy. Mumx u nepBoe BneuatieHue. Moaenu
BU3YaJbHOU KYJbTYPBI. Hcnonb3oBanne aTTpaKkLuu U1
hopmMupoBaHHs CHUMIIaTHUH. CTpeccoyCcTOMYUBOCTh paznuyuus
HEeBepOaTBbHOTO TOBEIEHUs JEJOBbIX MapTHepoB. OMop B aenoBom
obmenun. MckyccTtBo KoMIuIuMeHToB. PuupT — MyTh pa3BUTUS B cede
U B JPYrHX caMOyBaxeHUs. OQ(PEeKTUBHBIE MOIETH TOBEICHUS.
MexaHu3Mbl B3aUMOIIPUTSKEHUS B JIEI0BOM OOILIEHUH.
KOHCTpYKTUBHBII MHCTpyMEHTapuil JIMYHOIO KOHTAKTa.
[IcuxoreomeTpuyeckue  NCUXOTUIIBI U a/IeKBaTHBIE CIICHApUU
noseneHus. CamomnpeseHTanusi B IIPOLIECCE  B3aUMOJEHCTBUS  C
KJIMEHTaMH U JeJOBbIMH IApTHEPaAMHU

Nmu ok nenoBoro | [lonstne w  QyHKOMM WMHTKAa B oOmeHun. VIMHTKUpOBAHUE.
yesjoBeKka. OJTHKeT Kak | KoHuenrtyanbHble MOAXOABI K H3YyYEHHIO HUMUKA. LleHHOCTHBIE
TEXHOJIOTHS nenoBoro | dyHkiuu umumka. CoBpeMeHHas Tumnosiorus uMupka. CyObeKThI
00IIIEeHHS UMUKUPOBaHUA. TeXHOIOTHUY UMUIKUPOBAHUS. Moenn oBeICHHUS.

Tenecusiii umumKk. Buemnuii Bua. TakTrka 0OIEHHS.

ITHKET KAK TEXHOJIOTHSfl JeJOBOr0 OOIIeHMsl. DTUKA IEI0BBIX
OTHOUIEHUH C KOJIJIEraMH, MOJYMHEHHBIMU U PYKOBOJICTBOM. DTHKA
JIEJIOBOTO KOHTakTa. BelleHWe NeperoBOpoB: ATUYECKUE aACIHEKTHI.
[IpaBuna pgemoBoro mnoBeaeHus. Vcrnoiap30BaHHE COBPEMEHHBIX
MH()OPMAITMOHHBIX TEXHOJIOTHH B JIEJIOBBIX OTHOIICHHSIX. JTHYCCKUE
ACIICKThI UCITOJIb30BaHUs CeTH MIHTEpHET B ICIOBBIX OTHOIICHUSX.

4.2.2. [1naHbl CEMUHAPCKUX 3aHATHH

IpakTnueckoe 3ansitue Ne 1-2. AxkageMuyecKasi KOMMYHUKALMS KaK CONMAJIBLHO-
NMCUXO0JOTMYECKUIT MEXaHN3M /1eJI0BOi KOMMYHUKAIIUHM B IPO¢ecCHOHATBHOM 1eITeJIbHOCTH
B c(epe o0pa3oBaHus

Ilnan 3anamusn

1. CrpykTypa KOMMYHHKATHBHOIO IpoIiecca.

2. Knaccuuecknue MoJeNM KOMMYHHUKAUU

3. CouuoNoru4ecKre 1 MCUX0JOTUYECKHE MOJICITH aKaIEMUUECKOM KOMMYHHUKAITHH.

4. CeMHOTHUYECKHE MOJIETM KOMMYHUKAIIMHU. DJIE€MEHThl KOMMYHHUKAIIMOHHOTO TIPOIIeCca.
Mopenu MaccoBoit KOMMyHUKamuK. [IpukiraHbie MoIeTH KOMMYHHUKAITHH.

IpakTnueckoe 3ansitue Ne 3-4. Buabl nparMaTu4eckoii KOMMYHUKALMHU B 1eATEJIbHOCTH
crieuancTa cepbl 06pasoBanus
IInan 3anamusn

1. «DddexTsn MEXITMYHOCTHOTO BOCIpUATHA. VICTOUHUKY TanosdeKTa.

2. MexaHu3mbl ~ B3aUMOIIOHMMAaHHUSl B OOILEHUHU.

3. JlenoBoe o0mieHue Kak B3auMOAEHCTBHE nMapTHEpoB. CrocoOb! BIAMSHUS Ha MapTHEPa B IpoLecce
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o01meHus.
4. MaHunyJIALMYU ¥ 3alUTa OT HUX B J€JIOBOM B3aUMOJICHCTBUHU.
«PoneBoe» B3aumoseiicteue. Teopust TpancakTHOTO aHanu3a J.bepHa.

IpakTnueckoe 3ansiTue Ne 5-6. Criop, nuckyccusi, mojiemuka. [lpoucxoxaenne u
MCUXO0JIOTHYECKHEe 0COOeHHOCTH

IInan 3anamusn

IIpakTHyeckoe 3ansaTHe 1 - cocTraBneHNe MyOIUYHBIX BBICTYIIIICHUH, 3aMK1Ch Ha

BUJIC0, MX aHAJIN3 C TTO3ULIUN MPOSIBJICHUSI CO3HATEIBHBIX U MOICO3HATEIIbHBIX TTOBEJICHUECKIX

IIPOrPaMM.
3aaHus A5 BBIIOJIHEHUS:

1. [ToaroToBUTH K MPAKTHUECKOMY 3aHITHIO MyOINYHOE BBICTYIUIEHHE HA 3-4 MUHYTHI.
IIpakTHYeckoe 3aHsATHE 2 — 1€JI0BAs HTPa

«Jluckyccus»

3aIIaHI/I$I JJISA BBITIOJIHCHUSA
1. K npaktrdeckomy 3aHATHUIO MOATPYIIBI CTYAEHTOB FOTOBST MaTEPUAIIBI K TUCKYCCHUHU U CIIOPY
10 ONPEACIICHHON TEMATHKE.
Bo Bpemst muckyccuu Ha 3aHATUU YUECTh: KYJIbTYpy CIOpa, ICUXOJIOTHYECKUE TPUEMbI YOSKICHUS B
CIIOpC: MPUCMBbI BOBIICfICTBHSI Ha YYaCTHHUKOB B CIIOPEC, BOIIPOCHI B CIIOPE U BUABI OTBETOB, HCYCCTHBIC
IIPUEMBI, TT03BOJIUTEIbHBIE U HETIO3BOJIUTEIbHBIE YIIOBKH B CIIOPE.

IpakTnueckoe 3ansitue Ne 7-10. TexHoJsioruu caMmonpe3seHTalUuu

IInan 3auamusn

IIpakTHuyeckoe 3ansTue 1 - cocTaBlieHHE MyOJIMYHBIX BBICTYIUICHHH, 3aITUCh Ha

BUJIC0, MX aHAJU3 C MO3ULIUNA MPOSIBJICHUSI CO3HATEIbHBIX U MOICO3HATENIbHBIX MOBEJICHUECKUX
POrpaMM.

3ajanust 7151 BBITIOJIHEHHUS:

1. [ToAroTOBUTH K MPAKTUUECKOMY 3aHITHIO IMTyOJIUYHOE BBICTYIUICHHE Ha 3-4 MUHYTHI.
IIpakTHYeckoe 3aHATHE 2 — aHAIU3 CAMOTIPE3CHTAIlMI YYACTHHKOB TPYIIHI B BUIEO opmarte
3anaHus A5 BBIMOTHEHUS:

K mpakTudeckoMy 3aHATHIO HEOOXOAMMO MOATOTOBUTH CAMOIIPE3CHTAIIUIO B

BHIe0(OpMaTe Ha BRIOPAaHHYIO TEMY.

IIpakTnueckoe 3ausitue Ne 11-12. BepOasibHble cpeAcTBa aKaIeMUYe€CKO KOMMYHHUKALUH B

AeATEeJbHOCTH CIeNHaJNcTa cepbl oopasoBanus. HeBepOajbHbIe cpeicTBA KOMMYHHKAIUH B

odpazoBaHuU

Ilnhan 3anamusn

IIpakTH4eckoe 3ansaTHe 1

JejioBast urpa

«Tepennckar»

3aaHus A5 BBINOJTHEHUS:
1. IIpoanamu3upoBaTh NPUMEPHI 1€I0BOM NMCbMEHHON KOMMYHHUKALIUH, IPEJOCTAaBUTH
MaTrepualbl KOHKPETHBIX BUOB KOMMYHUKALIHH.

JlejioBas urpa

«Cosemanue»

IIpakTHyeckoe 3ansaTHe 2.

Bonpocs! st 06cysxaeHus:

1. DxcnpeccuBHbIE CpeCTBA KOMMYHHUKAIUHU B YIIPaBICHUU.

2. Kunecnueckue cpecTBa KOMMYHUKALIUY B YIIPABICHUH.

3. Pyku u nu1o Kak UICTOYHHMK NEPCOHU(PUIIMPOBAHHON MH(OpMaLIUK.

4. Tlpokcemuka. 30Hbl U IUCTAHIMH J1€JI0BOM KOMMYHHUKALIHH.
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5. PuryansHas koMMmyHuKaiusi. HeBepOanbHble yTOBKH U MOJITEKCT.

6. [Ipoconuka, Takecuka U HKCTPAJTMHIBUCTUKA B JIEJIOBBIX KOMMYHHKAIIHSIX.

IIpakTH4eckoe 3ansaTHe. COCTaBICHNUE U aHAJIN3 JIEJIOBBIX CUTYallMi C UCIIOJIb30BAaHUEM
HeBepOaIbHBIX CPEACTB JIETOBON KOMMYHUKALIUU

3aaHus A7 BBIIOJIHEHHUS:

2. K mpakThueckomy 3aHSTHIO MOATOTOBUThH MIPUMEPHI JEIOBbIX CUTYallU, B KOTOPBIX Ba)KHOE
3Ha4YeHUE NPUAAETCs] HeBepOATbHBIM CUTHAIAM.

HmeTs 060CHOBaHHE YMECTHOCTH UCIOJIb30BaHUS HEBEpOAIbHON KOMMYHHUKAIIUU B JIEJIOBOM
CUTyaluu

ITpakTuyeckoe 3ansitue Ne 13-14. HeBep0OaJibHbIe cpeICTBA KOMMYHHKALMH B 00pa3oBaHUU
00CyXICHUS:

IInan 3auamusn:

OKCIPECCUBHBIE CPENCTBA KOMMYHHKALIMK B YIIPABJICHUU.

Kunecuueckue cpencrsa KOMMYHUKALUK B YIIPaBICHUU.

Pyxu 1 11110 Kak HCTOYHMK NEPCOHU(PULIINPOBAHHON MH(DOPMALIUH.

ITpokceMuka. 30HBI U JUCTAHLIUU JIEJIOBOM KOMMYHUKALMH.

PutyanbHas komMmyHuKanus. HeBepOabHble yIOBKH U MTOATEKCT.

IIpocoauka, TakeCuKa U SKCTPAIIMHIBUCTUKA B JIEJIOBBIX KOMMYHUKALIMSX.
IIpakTH4eckoe 3anaTHe. COCTaBICHUE U aHAJIN3 JEJIOBBIX CUTYalUi C UCIIOJIb30BAHUEM
HEeBepOATbHBIX CPEJCTB JICIIOBOM KOMMYHHKAIIUN

3anaHus 1S BBIIIOJIHEHHUS:

2. K npakTuueckoMmy 3aHSTHIO IOATOTOBUTH IIPUMEPHI JEJIOBBIX CUTYallU, B KOTOPBIX Ba)KHOE
3HA4YEHUE MPHUIAeTCs HeBepOaIbHBIM CUTHAJIAM.

NmMeTh 000CHOBaHME YMECTHOCTH MCIIOJIb30BaHUSI HEBEPOATHHOW KOMMYHHKAITUHU B JIETIOBOM
CUTYyalUH.

SAINAIE I e

IIpakTnueckoe 3ansitue Ne 15-16. UMUK 1€710BOr0 Yesi0BeKa. ITHKET KAK TEXHOJIOTUsA
JeJI0BOr0 001IeHHA

Ilnan 3anamusn

IIpakTH4yeckoe 3aHATHE 10 COCTABICHUIO UMH/I’)KA YYaCTHUKA TPYIIIBL.

3anaHus A5 BBIMOTHEHUS:

l. [Ipoananu3upoBaTh UMUK MOTUTHUECKOTO JIMJIEPA C YUETOM CIIEAYIOIINX MO3UIINI: MOJIETh
MOBE/ICHUs, 0COOCHHOCTH TEJIECHOT0 UMU/IKa, BHEIIHETO BU/Ia, TAKTHKA OOIIECHUS.

4.2.3.00pa3ubl cpeACTB AJIs1 NPOBeIeHUS TEKYero KOHTPOJIst
Tembl pedepaToB

MacTepcTBO MyOIUYHOTO BBICTYIUICHUS

CtpykTypa myOJIMYHOTO BBICTYTUICHUS

[Tucemo B mpodeccnoHaNbHOM PEeYH YUUTEIS

['oBopeHne B IpoQecCHOHANTBHON peun YUUTes

YcTHBIE peueBbie KaHPBI B MPO(EeCCHOHAIBHON eI TeTbHOCTH YIUTEISA

[TucbMeHHBIE peyeBble KaHPhI B TPOPECCUOHATBLHON JAEATEIIBHOCTH YUUTEIS

VYIpaBieHYECKHE )KAHPBI B IEATEIbHOCTH YUUTENS

Hmst co6cTBEHHOE ¥ HOPMBI €0 YHOTpeOIeHUS

VMst yrcnuTenbHOE U HOPMBI €T0 YyIOTpeOIeHus

0. Pycckas opdorpadusi: HOpMbI U BapUAHTHI, IPaBUJIa U UCKITIOUYECHUS, TPUHLIUIIBL U
TE€HJICHLINA

11. IlynkTyanus Kak IoKa3aTeslb pe4eBOM KyJIbTYpPhI

20NN WD =
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12. Oco0eHHOCTH HAyYHOT'O CTHJIS

13. Ocobennoct opunaIbLHO-IEIOBOTO CTUISL

14. CoBpeMeHHass KOMMYHHKALVS U IIPaBUJIa PEUYEBOT0 IIOBEICHUS
15. Cnenuduka myOIMIHOTO BBICTYTUICHUS

16. Buasl myONMUYHBIX BBICTYTUICHUN

17. luckyccuoHHas peub

KonTtposabnas pabora Nel no teme 9 «CTpaTrernu NMCbMEHHBIX JI€JIOBBIX KOMMYHUKALIUN.
B kauecTBe KOHTPOJBHOIO 3a/laHUS CTyJI€HTaM HEOOXOJMMO BBINOJIHMUTH OJMH M3 BHJOB JIEIOBOM
KOMMYHHKAIIUM C YYETOM CYIIECTBYIOIIMX TpeOOBaHM: NpHKa3, MPOTOKOJ, pEIIeHue, JA0roBOp,
pestome, 3asBICHME, AaHKeTa, JOKJIaJHas M OOBSCHUTENbHAs 3alMCKa, COIJIAIIEHUs, 3arpochl,
COIMPOBOJUTENIbHbIE MUChMA, MUChMa-PErJIaMEHTUBBI (TI03/IpaBiIeHNs, U3BUHEHUS, COO0IE3HOBAHNUS,

MUCHMa-OTBETHI C OJIATOJAPHOCTBHIO). CITY>KEOHBIE 3aMTUCKU JUIS BHYTpeHHEH KOMMYHHKALMHU (PACTIOPSIKEHHUS,
6y1aromapHOCTH, HATOMUHAHMS, IPOCHOBI), IPECC- PETIN3, HOBOCTb.

KonTpoasnas padora 2.

BAPUAHT 1
OcHOBHbIE MOHATHUS OOIICHUS U €r0 POJIb B IETIOBOM JKU3HH.
[enu 1 MeTO1bI BEJEHUS JEJIOBBIX MIEPETOBOPOB.
Knaccudukanus KoHQIHKTOB.
BAPUAHT 2
Bunst u hopmbl 001meHus.
OcHOBHBIE 3Tanbl BeJICHUS JIEJIOBBIX IEPETOBOPOB.
Cy>keOHBIN ATUKET KaK HOpMa CITy>KEOHBIX OTHOIIICHHH.
BAPUAHT 3
[TonsiTve KOH(MINKTA U €0 COIMANIbHAS POJb.
OO01mast xapakTeprCTUKA MIEPETOBOPOB.
BepOansHbie cpeacTBa oOmeHus.
BAPUAHT 4
[TonsiTve 1 conep:kaHue 3TUKH J1€0BOr0 OOLICHHUS.
[TpuauHb, TOCHEeNCTBHS KOHGIUKTOB U CITOCOOBI MX pa3pelieHusl.
OcHoBHbIe TpaBuia 0HopMIIEHUS TOKYMEHTOB.
BAPUAHT 5
YcnoBust 3¢ (eKTUBHOCTH NEPETOBOPOB.
OOmmii BUA ¥ COCTAaB PEKBU3UTOB JOKYMEHTOB.
Jlnanoe BiusHUE U YPPEKTUBHOCTD JEIOBOTO B3aUMOICHCTBUSI.
BAPUAHT 6
[ToaroroBka u (GopMHUpPOBaHKE IEPETOBOPHOTO MpoIIecca.
OO1enue: BUAbI, CTPYKTYpa U (PyHKIIHU.
Pa3HoBUAHOCTH TOKYMEHTOB, UCIIOJIb3YEMBIX B JACJIOBOM NEPEMHCKE.
BAPUAHT 7
JenoBas 6ecena Kak OCHOBHas (hopma JEIOBOTO OOIICHUSI.
PasHoBuaHOCTH MHCEM B OCOOCHHOCTU UX COCTABJICHHS.
Oco0eHHOCTH AETOBOM KOMMYHHKAITHH.
BAPUAHT 8
TpebGoBanusi, mpeabIBIsIEMbIE K TEKCTaM JIOKYMEHTOB.
OO1eHue Kak B3aMMO/JICICTBHE.
OcHoBHbIE MpaBmiia oopmiieHus nmucem. B
BAPUAHT 9
JIngHOCTh Kak CyOBEKT JACIOBOTO OOIICHHUS.
Oco0eHHOCTH TIPOBEICHHUS IETIOBBIX COBEIAHUH.

16



HesepbanbHble cpeacTBa OOIIECHUS.

BAPUAHT 10

[Tpuemsl u cr1ocoObI YCKOPEHHsI IPUHATHUS PELICHUH.
OTHKa 1€70BOr0 OOLICHHUS.

YcnoBust 3¢ (eKTUBHOCTH NEPETOBOPOB.

KonTpoasnas padora Ne3.

Jcce no Teme: KopnopaTuBHble akaJjeMUUeCKle KOMMYHHUKAIIMU B OpraHu3alnu (Ha BBIOOP
CTYJICHTA).

OO0pa3ubl TECTOBBIX 3aJaHUI

Br16epute npaBuiibHbIE OTBETHI (OAUH WM HECKOJIBKO).

1. TepMHH «JIOKYMEHT» TIEpBOHAYAJILHO 0003HAYAI:

a) CBUJETENbCTBO, JOKa3aTeNbCTBO; O) TEKCT, MMEIOIIUN MpPaBOBYI0 3HAUYUMOCTH; B)
MOY4YUTENbHBIN TpuMep, oOpasels; I) nociaHue, MUCbMO.

2. Kakue ¢pyHKIIMM HE CBOMCTBEHHBI TEKCTY JAOKyMEHTa? a) peryiupyromas; 0) screTuueckas;
B) MH(OpMaTHBHAs; T) paTUUeCKasl.

3. PeueBoii cTraHmapT — 3TO: a) HEJOCTATOK JIEJIOBOTO TEKCTA, C KOTOPHIM HYXHO OOpPOThCS; 0)
y10OHOE peueBoe CPECTBO, KOTOPOE JOJKHO OBITh MEPEHECEHO Ha BCe JIpyrue cdepsl OOLIeHHUS; B)
HEOTheMJIEMasl YacTh JIEJIOBOTIO TEKCTa, 00yCIOBICHHAs 3a/1ayaMi KOMMYHUKAaIlMU B €N0BOM cdepe.

4 Kakue KOMIOHEHTHI JEJI0BOTO MUCbMa HE OTHOCATCA K 9THKETHOM pamke? a) oOparieHue, 0)
IIPUBETCTBUE, B) MPEJCTABIICHHUE, T') BIOKEHHE 1) KOHTAKTHasi HH(GOpMalus

5. B xonme mnepenucku ¢GopMyIMpOBKa TEMBI: a) HE JOJDKHA MEHAThCS; O) JOJDKHA
KOPPEKTHUPOBATHCA B CIydyae M3MEHEHUS COJIep)KaHUs MEPenucKH WK J00aBIeHUsS HOBBIX acCIEKTOB;
12 B) JOKHA MEHATHCS B KaXK10M OTBETHOM IHCHME.

6. C kakozo 21eKmpoHHO020 adpeca Haubolee YMeCmHO 8ecmu 0enosyio nepenucky Enene
Kaumenko, pabomaroweii 6 mypacenmcmege «MaxcTyp»? a) lenkaklimenka@list.ru 6) lenusikk@
gmail.com 8) elenaklimenko@maxtour.ru 2) elenaklimenko@mail.ru

5. VYdeOHo-MeTOogMYeckoe o0ecmeyeHHMe W IUIAHHPOBAHHE CAMOCTOSITEJIbHON  PadoThI
o0yyarmmxcs

Tabmuma 3

Ne Temsbl ®opmel CPC, BriIroYasi TpeOOBaHuUs K TOJATOTOBKE K 3aHITHUIM
1 Beenenue B ocHOBEI | CoctaBiieHue cioBapsi TepMUHOB. COCTaBlIeHHE CIOBapsi TEPMHHOB
TEOPHH npeamnonaraer  paboTy ¢ JIMHTBHCTUYECKHMH  CJIOBapsIMH,
KommynuKarmm. SHIMKIONEAUSIMH, YyueOHHKaMU: OOyvarouuiics  JOJDKeH JaTh
Ynpasnenue ONpeNeIeHuEe  MPEUIOKEHHBIM  MOHATUSM,  KIIIOYEBBIM IS
KOMMYHHKAITUEH. U3y4aeMoro Kypca, OGOpMUTH ONpEIENICHUS B BHUJAE CIIOBAPHBIX
Buer CTaTei, pacloJIOKEHHBIX 10 aj(aBUTy, MPH HEOOXOAUMOCTH

KOMMYHHKAIIHA POMUTFOCTPHPOBATH SI3bIKOBBIMH MTPUMEPAMHU.

Pedepar. Brmonnenne pedepara — mpeamonaraeT OCMBICICHUE
CTYJACHTOM  SI3BIKOBBIX  SIBIICHWIA, HAy4YHbIX pab0OT TIO TeMe,
3asBIICHHON B Ha3BaHWU pedepara, pacCMOTPEHHE CTEICHU
U3yYEHHOCTH 3asiBJICHHOW TPOOJEMBI C H3JI0OKEHHEM HaubOosee
3HaYMMBIX TEOpHiH, (opMyTupoBaHHE BBIBOJOB OTHOCHTEIHHO
npoOJeMbl UccienoBaHus. Tema pabOThl BBIOMpPAETCS CTYIECHTOM
CaMOCTOSITENIbHO U3 MPEAJIOKEHHBIX MpernoaaBareneM. BoinoaHeHne
pabOTHI BKIIFOYAET B CeOsI CIICTYIONTUE ATAIbl: BEIOOP TEMBI, ITOA00p H
CHCTEMaTH3aLHUI0 MaTepHaJioB HAYYHO-HCCIIEI0BATEIbCKOM
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JUTEpPaATyphl, BBIIEICHUE BAXXKHBIX MOMEHTOB HCCIIEJOBAHUN 11O
n30paHHON TeMe, CaMOCTOSITEIbHOE OCMBICIICHHE KOHKPETHOU
JIMHIBUCTUYECKON npoOJeMbl, TMPEICTaBICHHOH B HM3YYEHHOM
auteparype, odopmienue pedepara. Ilpum omneHuBaHuM padbOTHI
YUUTBIBAETCS 00BEM HM3YUYCHHBIX HCTOYHHKOB, TOJHOTAa M TIyOHHA
PACKpBITHS TEMBI.

AxkanemMuueckas
KOMMYHHUKAITUS
KaK COIHAIIbHO-
MICHUXOJIOTHYECKUI
MEXaHUu3M
B3aMMOJICHCTBUS
MEXIY
COIMATLHOM
cpenou u
pEUYCBBIM
ITOBEJICHUCM

CocraBieHue cioBapsi TepMuHOB. CocTaBJIeHUE CIIOBApsl TEPMHHOB
npeanonaraer  paboTy € JIMHIBUCTUYECKMMH  CIIOBapsIMH,
SHIMKIIONIEAUAMH, YYeOHMKaMU: OOydYaromuiics  JOJKEH JaTh
ONpENIeIEHuEe  IPE/UIOKEHHBIM  IMOHATUSAM,  KIKOYEBBIM IS
U3y4yaeMoro Kypca, oQOpMHTH ONpEIeNCHHS B BHJIEC CIOBapHBIX
CTaTed, pacloJIOKEHHBIX 10 aj(aBUTy, IpU HEOOXOAUMOCTH
NPOMUTIOCTPUPOBATH S3IKOBBIMH MTPUMEPAMHU.

Pedepar. Brmonnenue pedepata  mpeamnosiara€T OCMBICICHHE
CTYACHTOM S3BIKOBBIX SIBJICHHI, HAay4YHbIX pabdOT TO TEMeE,
3asiBJIEHHOM B Ha3zBaHuM pedepara, pacCMOTPEHUE CTENEHHU
U3yUYECHHOCTH 3asiBIICHHOM NpoOJeMbl C W3JI0KEHHEM Hauboiee
3HAYUMBIX TEOpHUH, (HOPMYJIUPOBAHHE BHIBOJOB OTHOCHUTEIBHO
npoOaeMbl UccienoBaHus. Tema pabOTBl BBIOMpPACTCS CTYIEHTOM
CaMOCTOSITENIbHO U3 MPEAJIOKEHHBIX MpernoaaBareneM. BuinoaHeHne
paboThI BKIIIOYAET B ce0s CIIEIYIONIUE 3TAMbl: BEIOOP TeMBI, 000D U
CHUCTEMaTHU3aLUI0 MaTepHaoB Hay4YHO-HMCCIIEI0BATENbCKON
JUTEPATyphl, BBIJCICHHE BaXXHBIX MOMEHTOB HCCJIECIOBAHUN TI0
U30paHHOM TeMe, CaMOCTOSITEIbHOE OCMBICIEHHE KOHKPETHOH
JIMHIBUCTUYECKON npoOJeMbl, TMPEICTaBICHHOH B HM3YYEHHOM
aureparype, odopmieHue pedepara. [Ipu ouenuBaHunm paboOTHI
YUUTBIBAETCS O00BEM HM3YUYCHHBIX HMCTOYHHMKOB, IMOJIHOTA M TIyOHHA
PACKPBITUS TEMBI.

Bunaesr
nparMaTH4ecKon
KOMMYHHKAIINH B
JESTENIbHOCTH
crienuanucTa chepsl
o0pa3zoBaHHs

CocrasJiienue cjioBapsi TepMiuHOB. COCTaBlIEHUE CIIOBApsi TEPMUHOB
npeanonaraeT  paboTy € JIMHIBUCTUYECKHMH  CIIOBapsIMH,
SHIMKIIONIEAUAMH, YYeOHMKaMU: OOYyYaroImuiics  JOKEH JaTh
ONpEACICHUE  MNPEMJIOKEHHBIM  IMOHATHSM,  KIIOUYEBBIM UL
U3y4aeMoro Kypca, oQOpMHTH ONpEIeNeHHs B BHIEC CIOBaPHBIX
CTaTel, pacloJIOKEHHBIX 10 ajgaBUTy, IpU HEOOXOAUMOCTH
IPOMJUTIOCTPUPOBATH SI3bIKOBBIMU ITPUMEPAMHU.

Pedepar. Brimonnenne — pedepara MPEANoIaraeT
OCMBICTICHHE CTYJIEHTOM SI3BIKOBBIX SIBIICHHI, HAay4HBIX pPabOT IO
TeMe, 3asBJICHHONW B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTENEeHU
U3yUYEHHOCTH 3asiBIICHHOM TpoOJeMbl C W3JI0KEHHEeM Hauboiee
3HAYUMBIX TEOpHUH, (HOPMYJIUPOBaHHE BHIBOJOB OTHOCHTEIBHO
npo0OsieMbl ucciefoBaHud. Tema pabOThl BBIOMpPAETCS CTYIEHTOM
CaMOCTOSITENIBHO M3 INPEMJIOKEHHBIX IpernoaaBareieM. BeinomHeHue
paboThI BKIIIOUAET B ce0sI CIIEIYIONINE 3TAbl: BEIOOP TEMBI, 000D 1
CUCTEMATH3ALNIO MaTEpHaJIOB Hay4YHO-HUCCIIEI0BATEIbCKON
JUTEpPaTyphl, BBIIEICHUE BaXHBIX MOMEHTOB HCCIIEJOBAHUN 110
U30paHHOM TeMe, CaMOCTOSITEJIbHOE OCMBICIEHHE KOHKPETHOH
JIMHIBUCTUYECKON po0JIeMbl, MpPEACTABIEHHOW B M3yYEHHOU
aureparype, odopmienue pedepara. [Ipu oueHuBaHuHM pabOTHI
YUUTBHIBaeTCS 00BEM M3YUEHHBIX HWCTOYHUKOB, MOJHOTa U TiIyOmHa
PAaCKpbITHS TEMBI.

Cnop, nuckyccus,
TIOJICMHUKA.

CocraBiienue C¢JioBaps TCpMUHOB. CocraBiieHue CJIOBaps TCPMUHOB
npeamnojaaracTt pa60Ty C JIMHI'BUCTHYCCKHUMU CJI0BapsiaMHu,
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[Ipoucxoxnaenue u
MICUXOJIOTUYECKHE
0COOCHHOCTH

SHIMKIIONEANAMY, YYeOHMKaMU: OOydYaloluiics  JIOJKEeH JaTh
ONpENieIEHue  MPEUIOKEHHBIM  MOHATUSAM,  KIHOYEBBIM  JJIS
U3y4yaeMoro Kypca, o(GOpMHTb OINpeJeNeHHs B BHJIE CIOBapHBIX
cTaTel, pacHoJIOKCHHBIX 10 andaBUTy, TpH HEOOXOIUMOCTH
NPOMUTIOCTPUPOBATH S3IKOBBIMH MTPUMEPAMHU.

Pedepar. Brimonnenne — pedepara npeanonaraeT
OCMBICTICHHE CTYICHTOM S3BIKOBBIX SBJICHHH, Hay4YHbIX PalbOT MO
TeMe, 3asiBJICHHOM B Ha3BaHMU pedepara, pacCMOTPEHHE CTEHEHH
U3yUYEHHOCTH 3asBJICHHOW TMpOOJIeMBbl C H3JIOKEHHEM Hauboee
3HAYUMBIX TEOpHUH, (OpMyIUpOBaHHE BBIBOJIOB OTHOCUTEIBHO
npobaembl uccrnenoBaHus. Tema paOoThl BBIOMpAETCS CTYAEHTOM
CaMOCTOSITENIHO U3 IPEAJIOKEHHBIX IpenojaBareieM. BrinonHeHue
paloThI BKIIIOYAET B ce0sl CIEAYIOUINE ATAIbl: BBIOOP TEMBI, OIO0P
U CUCTEMAaTH3allUl0  MaTepHajoB  HAyYHO-UCCIIEA0BATEIbCKON
JUTEPATyphl, BbIIEICHUE BAXKHBIX MOMEHTOB HCCIEIOBAaHUNA 10
n30paHHON TEeMe, CaMOCTOSTEIBbHOE OCMBICICHHE KOHKPETHOM
JMHTBUCTUYECKOH  MPOOJEMBI, TPEACTaBICHHOW B H3YYEHHOM
auteparype, odopmienue pedeparta. Ilpu omnermBanuu padOTHI
YUUTBIBAETCS 00BEM M3YUYEHHBIX MCTOYHHMKOB, MOJHOTA U TIyOHHA
PACKPBITUS TEMBI.

Texnomornu
CaMOIIPE3EHTALNU

CocraBieHue cioBapsi TepMuHOB. CocTaBJIeHUE CIIOBAPSI TEPMHHOB
npeanonaraer  paboTy € JIMHIBUCTUYECKMMH  CIIOBapsIMH,
SHIMKIIONEAUAMY, YYeOHMKaMU: OOydYaromuiics  JOJKEH JaTh
ONpeNieIEHuEe  IPE/UIOKEHHBIM  IMOHATUSAM,  KIHOYEBBIM IS
U3y4yaeMoro Kypca, o(pOpMHTH ONpEIeNCHHS B BHJEC CIOBapHBIX
CTaTed, pacloJIOKEHHBIX 10 aj(aBUTy, IpU HEOOXOAUMOCTH
NPOMUTIOCTPUPOBATH S3IKOBBIMH MTPUMEPAMHU.
Pedepar/mpe3enranus  Breimonnenue pedepara npeamnoiaraeT
OCMBICTICHHE CTYJIEHTOM SI3BIKOBBIX SIBIICHHI, HAay4HBIX pabOT IO
TeMe, 3asBJICHHONM B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTEHEHU
U3yUYECHHOCTH 3asBIICHHOM NpoOJeMbl C W3JI0KEHHEM Hauboiee
3HAYUMBIX TEOpHUH, (HOPMYJIUPOBAHHE BHIBOJOB OTHOCHUTEIBHO
npoOjeMbl UccienoBaHus. Tema pabOTBl BBIOMpPACTCS CTYIEHTOM
CaMOCTOSITENIBHO U3 MPEAJIOKEHHBIX MpernojiaBareneM. BuinoaHeHne
paboThI BKIIIOYAET B ce0s CIIEIYIONIUE 3TAMbl: BEIOOP TEMBI, 000D U
CHUCTEMaTHU3aLUI0 MaTepHaoB Hay4YHO-HMCCIIEI0BATENbCKON
JUTEPATyphl, BBIJCICHHE BaXXHBIX MOMEHTOB HCCJIECIOBAHUN TI0
U30paHHOM TeMe, CaMOCTOSTEIbHOE OCMBICIEHHE KOHKPETHOH
JIMHIBUCTUYECKON npoOJeMbl, TMPEICTaBICHHOH B HM3YYEHHOM
aureparype, odopmienue pedepara. [Ipu ouenuBaHun pabOTHI
YUUTBIBAETCS O00BEM HM3YUYCHHBIX HMCTOYHHMKOB, MOJIHOTA M TIyOHHA
PACKPBITUS TEMBI.

BepGanbHbie
Cpe/cTBa
aKaJIeMUYECKOMN
KOMMYHHKAIINH B
JIESITCIIbHOCTH
crieruanucta cepbl
00pazoBaHUs

CocrasJiienue cjioBapsi TepMiuHOB. COCTaBlIEHUE CIIOBApsi TEPMUHOB
npenmnonaraer  paboTy ¢ JIMHTBUCTHMYECKUMU  CJIOBapsiMH,
SHIMKJIONICANSIMY, yYCOHWKAMU: OOyJarolIuiicss  JOJDKeH JaTh
ONpeNeseHue  MPEAJIOKCHHBIM  MOHATHUSM,  KIKOYEBBIM IS
U3y4aeMoro Kypca, OQOpPMHUTH ONPEICICHUS B BHUJE CIIOBAPHBIX
CTaTei, pacrmojOXKEHHBIX TO aidaBuUTy, MpPH HEOOXOAUMOCTH
MPOUJUIFOCTPUPOBATD SI3bIKOBBIMU ITPUMEPAMH.

Pedepatr/mpe3enranusn  Breimonnenne pedepara Mpeanoiaraet
OCMBICJICHHE CTYJCHTOM S3bIKOBBIX SIBJICHUN, HAyYHBIX DPabOT TI0
TeMe, 3asBJICHHON B Ha3BaHUHM pedepara, pacCMOTPEHHE CTENEHU
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U3yUYEHHOCTH 3asBIIEHHOM NpoOJeMbl C H3JI0KEeHHEeM Hauboiee
3HAYUMBIX TEOpHUH, (HOPMYJIUPOBAHHE BHIBOJOB OTHOCHUTEIBHO
npoOjeMbl uccienoBaHus. Tema paboTbl BBIOMpPAETCS CTYIEHTOM
CaMOCTOSITENIbHO U3 MPEAJIOKEHHBIX MpernojiaBareneM. BuinoaHeHne
paboThI BKIIIOYAET B ce0s CIEIYIONIUE 3TaMbl: BEIOOP TeMBI, OA00p U
CHUCTEMaTHU3aLIUIO MaTepHaoB HaY4YHO-HMCCIIEI0BATENbCKON
JUTEPATyphl, BBIJCICHHE BaXXHBIX MOMEHTOB HCCJIEIOBAHUN TI0
n30paHHON TeMe, CaMOCTOSITEIbHOE OCMBICIICHHE KOHKPETHOU
JIMHIBUCTUYECKOU npoOJeMbl, TPEICTaBICHHOH B HM3YYEHHOM
auteparype, odopmienue pedepara. Ilpu omneHuBaHuM padbOTHI
YUUTBIBAETCS 00BEM HM3YUYCHHBIX HMCTOYHHMKOB, TOJHOTAa M TIyOHHA
PACKPBITUS TEMBI.

HesepOanbHble
CpezcTBa
KOMMYHHUKAIlMd B
00pa3zoBaHUMN

CocraBieHue cioBapsi TepMuHOB. CocTaBJIeHUE CIIOBApsl TEPMHHOB
npeanonaraer  paboTy € JIMHIBUCTUYECKHMH  CIIOBapsIMH,
SHIMKIIONIEANAMY, YYEeOHMKaMU: OOydYaromuiics  JOJKEH JaTh
ONpENIeIEHuEe  IPE/UIOKEHHBIM  IMOHATUSAM,  KIKOYEBBIM  JJIS
U3y4yaeMoro Kypca, opOpMHTH ONpEIeNCHHS B BHJIEC CIOBapHBIX
CTaTed, pacloJIOKEHHBIX 10 aj(aBUTy, IpU HEOOXOAUMOCTH
NPOMUTIOCTPUPOBATH S3IKOBBIMH ITPUMEPAMHU.
Pedepatr/mpe3enranus  BreimonHenune pedepara npeamnoiaraeT
OCMBICTICHHE CTYJIEHTOM SI3BIKOBBIX SIBIICHHI, HAay4HBIX PabOT IO
TeMe, 3asBJIEHHONM B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTEHEHU
U3yUYECHHOCTH 3asBIICHHOM NpoOJeMbl C W3JI0KEHHEM Hauboiee
3HAYUMBIX TEOpUH, (HOPMYJIUPOBAHHE BHIBOJOB OTHOCHTEIBHO
npoOieMbl UccienoBaHusA. Tema pabOTBl BBIOMpPACTCS CTYIEHTOM
CaMOCTOSITENIBHO U3 MPEAJIOKEHHBIX MpernoaaBareneM. BuinoaHeHne
paboThI BKIIIOYAET B ce0s CIIEIYIONIUE 3TAMbl: BEIOOP TeMBI, 000D U
CHUCTEMaTHU3aLUIO MaTepHaoB Hay4YHO-HMCCIIE10BATENbCKON
JUTEPATyphl, BBIJCICHHE BaXXHBIX MOMEHTOB HCCJIECIOBAHUN TI0
U30paHHOM TeMe, CaMOCTOSTEIbHOE OCMBICIEHHE KOHKPETHOH
JIMHIBUCTUYECKON npoOJeMbl, TPEICTaBICHHOH B HM3YYEHHOM
aureparype, odopmienue pedepara. [Ipu ouenuBanun pabOTHI
YUUTBIBAETCS O00BEM HM3YUYCHHBIX HMCTOYHHMKOB, IMOJIHOTA M TIyOHHA
PACKPBITUS TEMBI.

vk JICJIOBOTO
YyeJIoBeKa. OTHKET
KakK TCXHOJIOT U
JIEJIOBOTO OOIIEHHUS

CocrasJiienue cjioBapsi TepMiuHOB. COoCTaBlIeHUE CIIOBApsi TEPMUHOB
npeanonaraeT  paboTy € JIMHIBUCTUYECKHMH  CIIOBapsIMH,
SHIMKIIONIEANAMH, YYeOHMKaMU: OOYyYarolmuiics  JOJKEH JaTh
ONpEACICHUE  MNPEMJIOKEHHBIM  IMOHATHSM,  KIIOUYEBBIM UL
U3y4aeMoro Kypca, oQOpMHTH ONpEIeNeHHs B BHIEC CIOBaPHBIX
CTaTel, pacloJIOKEHHBIX 10 ajgaBUTy, IpU HEOOXOAUMOCTH
IPOMJUTIOCTPUPOBATH SI3bIKOBBIMU ITPUMEPAMHU.

Pedepatr/mpe3enranus  Breimonnenne pedepara Mpeanoiaraet
OCMBICTICHHE CTYJIEHTOM SI3BIKOBBIX SIBIICHHI, HAay4HBIX pPabOT IO
TeMe, 3asBJICHHONW B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTENEeHU
U3yUYEHHOCTH 3asiBIICHHOM TpoOJeMbl C W3JI0KEHHEeM Hauboiee
3HAYUMBIX TEOpHUH, (HOPMYJIUPOBaHHE BHIBOJOB OTHOCHTEIBHO
npo0OsieMbl ucciefoBaHud. Tema pabOThl BBIOMpPAETCS CTYIEHTOM
CaMOCTOSITENIBHO M3 IPEMJIOKEHHBIX MpernoaaBareiaeM. BeinonHeHue
paboThI BKIIIOUAET B ce0sI CIIEIYIONINE 3TAMbl: BEIOOP TEMBI, IOJ00p U
CUCTEMATH3ALNIO MaTEpHaJIOB Hay4YHO-HUCCIIEI0BATEIbCKON
JUTEpPaTyphl, BBIIEICHUE BaXHBIX MOMEHTOB HCCIIEJOBAHUN 110
U30paHHOM TeMe, CaMOCTOSITEJIbHOE OCMBICIEHHE KOHKPETHOH
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JIMHIBUCTUYECKON npoOJeMbl, TMPEICTaBICHHOH B HM3YYEHHOM
auteparype, odopmienue pedepara. Ilpum omneHuBaHuKM pabOTHI
YUUTBIBAETCS 00BEM HM3YUYCHHBIX HMCTOYHHMKOB, TOJHOTAa M TIyOHHA

PAaCKpPBITHS TEMBI.

6. IIpome:xxyTOouHasi aTTECTANUSA MO TUCHHUILUIUHE (MOIYJIIO)

6.101eHOYHbIE MAaTepHAJIbl ISl TPOBEACHUS TMPOMEKYTOYHOH AaTTeCTAIMH 110
AMCHUILINHE (MOIYJIIO)

BOl'IpOCbI K 3K3aMEHY

1.

i R

10.
11.
12.

13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

29.

30.
31.
32.
33.
34.
35.
36.
37.

Crenn¢uka akaleMU9ecKO KOMMYHHUKAIUH.

KoMmmyHuKaTHBHBIE Oapbephl B aKaJIeMUYECKOH KOMMYHHUKAITHH.

[TepuenTuBHBIN ACIEKT aKaIeMUYECKOW KOMMYHHUKALIUH.

HNHTEpakTUBHBIN aClEeKT aKaAeMUYECKO KOMMYHUKAIIUH.

PeudeBbie TEXHOJIOrMM aKaEMUUECKON KOMMYHUKALUU.

HeepOanbpHbie cpeacTBa OOMIEHNS U UX UCIIOJIb30BAHUE B YIIPABJICHUECKOM MPAKTHKE.

Merto1bl akaieMUYECKOM KOMMYHHKALIMH.

Bungel akamemMudeckoil KOMMYHHMKAallMM — Ha roCy/1apCTBEHHOMH
rPaKJaHCKOU cayx0e ¥ MX XapaKTepHCTHKA.

OO6mume TpeOoBaHUS K aKaJIeMHUYECKON KOMMYHHUKAIIUU U €€ CTPYKTYpa.

MeTouKka MOATOTOBKY U IPOBEACHHUS JIETOBBIX Oece]I.

JlenoBoe coBellaHKe KaK OJWH U3 BUAOB JCIOBOTO OOIICHUSI.

Bunbl 1enoBbIX coBEIaHuit Ha TOCYAapCTBEHHON IPaKIAHCKON CITy)0€e 1 X

XapaKTepUCTHUKA.

OCHOBHBIE 3Tarbl MOATOTOBKH K JIEJIOBBIM IIEPETOBOPAM.

CrpykTypa MIEPETOBOPOB M OCHOBHBIE TpeOOBaHUS K MEHEIKEPY B

X0/le WX MPOBEJICHUS.

[IpaBuna aenoBoro oOmEeHUS 10 TeNeOHY.

[IpodeccrnonanpHbie KauecTBa BEAYIIETO COBEIAHNE U CTHIIM €r0 PYKOBOJICTBA.

O6miee 1 0cOOEHHOE B CTPYKTYpe OpuduHTa U Tpecc-KOH(PEpEeHITHH.

Knaccugukarus 1e1oBoii KOppecroHIeHIIMK U 001ie TpeOOBaHUS K A€TOBBIM TUCHMAaM.

ConepxaHue MOHATUSA «JI€TOBOM MTPOTOKOJ», €r0 COCTaBIIAIOIIHUE.

Opranu3zaius NoAroTOBKU EPErOBOPOB IPUHUMAIOIIEH CTOPOHOM.

[IpaBuna BeneHus TenedOHHBIX IEPETOBOPOB M MX 3aIHCH.

Crpaterus ¥ TaKTUKA MPOBEJEHUS [IEPETOBOPOB.

Crtparerusi COCTaBJICHHS CAMOIIPE3EHTALINH.

TpeboBaHus K KyJIbType IEIOBOM peyH.

HpaBcTBeHHast OCHOBA JI€TOBOTO 3THUKETA.

VYrpaBneHueckasi 3TUKa, KOPIOPATUBHAS ATHKA, KOPIIOPATUBHBIE KOJEKCHI.

OcHoBHbIE TpeOOBaHUS K 3anucH Oece1 (MIeperoBopoR).

[Mopsimox mpoBeACHUS IETOBBIX BUSUTOB U Oece].

Paznuuue Mexy Mo3UIMsSMHU U MHTEpECAMH Ha meperoBopax. MeTo1 COBMECTHOTO
paccMoTpeHHst POOTIEMBI.

Knaccudukanus npuemoB. Buabl A€10BBIX TPUEMOB.

[Icuxonorudeckue acreKThl IET0BOTO OOIICHHUS.

DTUYEeCKHEe HOPMBI PU BPYUYEHUH TTOTAPKOB.

Opranu3aiiuoHHOE ¥ MMPOTOKOJIIBLHOE 00eCTIeueHUE TIEPEeroBOPOB.

[Topsimok pacchlTKM NPUTJIAICHUH U OTBETA HA HUX.

[ToaroroBka u ruIaHUPOBAHUE MIEPETOBOPOB.

Cdeppl 1 TOPSAIOK UCTIONH30BAHUS B JIETTOBOM OOIICHUHN BU3UTHBIX KapTOUEK.
HexoTopsle TakTHYECKUE NTPUEMBI BEAECHUS IIEPETOBOPOB. METOAbI MOATOTOBKU: AEI0Bas
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Urpa, COCTaBJICHHUE OAIAHCHBIX JINCTOB | '"MO3TOBOM mITYypM".

38. OCHOBBI /1€710BOM 3TUKH Ha COBPEMEHHOM rocyJapCTBEHHON Ipa)KAaHCKON CIIyx)o0e.
39. OcoOeHHOCTH POCCHICKOM J1eII0BOM KYJIBTYPHI — B IPOIIIOM U HACTOSILEM.
40. HanuoHanbHbIE CTHIIM BEJCHUSI TeperoBopoB. Kpocc-KyIbTypHBIH aHanu3 00bIYacB
JIeTIOBOTO OOIIECHHUS.
41. Ponb 3THKHU B JIeJIOBOM B3aUMOJICHCTBUU B PEKJIAMHOM OH3HECE.
42. Vcropuueckue MpearoChbUIKA CTAHOBJICHUS 3TUKH JI€JIOBOTO OOIICHHUSI.
43. «3070TOE IPABUIIO ITUKI» U XapaKTEP JIETOBOTO OOIICHUSI.
44. OO6mue >TUYECKUEe IPUHLUIIBI U HOPMBI JIEJIOBOTO OOIICHHUS.
45. Ponb 3THKETa U KyJIbTYphI TOBEICHHS HAa TOCYAAPCTBEHHON I'PakJaHCKOH CITy:K0e.
46. CnyxeOHbIN 3TUKET KaK YHU(ULIMpOBaHHAsA (popma oO1eHus.
47. BusuTHas KapTOUKa — KpaTKUi HH(POpPMATOP O JIeT0OBOM HapTHEPE.
48. IlpaBuia pedeBoro OOIICHHUS HA TOCYIaPCTBEHHON IPayKIaHCKON CITy)0e.
49. KynbTypa u TEXHUKA PEUU B IPE3EHTALUU AEJIOBOTO IMapTHEPA.
50. Manepa oOmIeHHS ¥ UMUK JIEJIOBOTO YeJIOBEKA.
6.2 Kputepun onieHMBaHUs KOMIIeTEHIIUI:
Tab6muua 4
Kapra kputepueB oueHMBaHUs KOMIIeTEHIIUH
Ne 1/ | Kon n | MapukaTopsl OneHouHbIe Kpurepun
I HauMEHOBAHUE JOCTUKECHHUS MaTepHabl OLICHUBAHUs
KOMIIETEHIIUU KOMIIETeHIIUH,
COOTHECEHHBIE c
TUTAHUPYEMBIMU
pe3ysibTaTaMu
00yueHus
1 VK-2. Crnocob6en | PazpabarsiBaet u | CocraBieHue 3HaeT BHIOBI 3amad,
OIIpeNeNIATh KpYT | peaiu3yeT  IMpPOEKTHI | CIOBaps TEPMUHOB | HEOOXOAMMBIX s
3ajad B paMKax | ans pewieHus | Boinonnenue JOCTHKEHHUS LEH
MIOCTaBJIEHHOW LENHU | Ipo(ecCHOHANIBHBIX YOpaXHEHUM  Ha | IpOeKTa B  paMKax
u BBIOMpATH | MEarornYecKux 3a/1a4 | MPaKTHYECKUX npo¢eccuOHaIBHO-
ONTUMAJIbHBIE 3aHATHSIX Ne1aroruuecKon
CTIOCOOBI ux Hanucanue JEeSTENbHOCTU
peleHysl, UCX0s U3 pedepara Ymeer
JNENCTBYIOLIUX IToaroroBka copMyIHpOBaTh
IIPaBOBBIX HOpM, Hpe3eHTalun 3aJjauu, HeoOXOAUMBIE
HIMEIOLIUXCS JUIS JOCTHOKEHUS LENn
pecypcoB u IPOEKTa B  paMKax
OTpaHUYECHUM npogeccuoHaTBHO-
egarornyeckou
JESITEIbHOCTU
2 YK-3. Crnocoben | JleMoHCTpUpYET CocraBieHue 3Haer OCHOBHBIE
OCYIIECTBIIATh KOMaHJHYIO pabOTy H | cJIOBapsi TEPMUHOB | CTPATErMU U TaKTHKH
COLIMAJIbHOE JUJIEPCTBO npu | Beimonuenue B3auMOJIeHCTBUSA c
B3aUMOJCICTBUE U | PELICHUU YOpaXHEHUH  Ha | pa3Iu4yHbIMU
peann3oBbIBATh npo¢eCCHOHATIBHBIX MIPAKTUYECKUX KaTeropusiMu JiroJieil B
CBOIO poib B | IEJarOTMYECKUX 3a/1a4 | 3aHATHUAX pamKax
KOMaH/1e Hanucanue po¢ecCUOHATIBHO-
pedepara Mearoru4ecKom
[ToaroroBka JeSITebHOCTH
IIpe3eHTalUU
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VK-4. Crnocoben | OcymiecTBiser CocraBienue 3HaeT CTWIN JEI0BOrO
OCYILECTBIISATh KOMMYHHKAIIMIO  TIPH | CIIOBapst TCPMUHOB | IMChbMa ¥ THUIIOBBIE
JICJIOBYIO pelieHuu Brmonnenue (GbOopMBI  TOKYMEHTOB
KOMMYHHKAIIMIO B | IPOECCUOHATBHBIX yOpaXHEHW  HA | T KOMMYHHKAITUU
YCTHOMN U | IEAarornyeckux 3a/ad | MpPaKkTHYEeCKUX Ha pyccKoM u
MUCHhMEHHOU 3aHATUAX WHOCTPAHHOM SI3bIKaX
bopmax Ha Hanucanue B pamKax
roCy/1apCTBEHHOM pedepara npodeccrnoHanbHO-
s3pIKke  Poccuiickon ITonroroska egarornyeckou
Oenepanuu u MPe3CHTALUN JEeSTeNLHOCTU
HMHOCTPaHHOM(BIX) YMeeT BeCTH JIeN0BYIO
s13bIKe(ax) MIEPEIHUCKY Ha
pyccKoM u
WHOCTPAHHOM SI3bIKaX
B pamKax
npo¢eccuOHATBHO-
egarornyeckou
JeSTEIbHOCTH
[1K-1. Criocoben OcymiecTBisieT CocraBiieHue Ymeer BBICTPOUTD
OCYIIECCTBIISITh COBMECTHYIO yU4eOHYIO | CIOBapsi TPMUHOB | B33MMOACHCTBHE ¢
Pa3JIMYHBIMH KAaTCTOPUAMHA
oOydeHue yyeOHOMY | U BOCIIUTATEIbHYIO Brimonnenue )
o JIIOACH B paMKax
MpeAMETY Ha OCHOBE | JCSITEIIbHOCTD YHPaXHEHUH  HA | ppodeccronansho-
WCIIOJIb30BaHUS oOydaromuxcs B MIPAKTHYECKHUX TIE/IarOrMYEeCKoit
MIPEIMETHBIX COOTBETCTBUU C 3aHATUAX JIESITENBHOCTH
METOJUNK tpeboBanusmu GI'OC | Hamucanue
c Y4ETOM pedepara
BO3PACTHBIX u [TonroroBka
WHIUBUTYJTbHBIX MPe3CHTAINN
0COOEHHOCTEMH
o0yJaronmuxcs
I1K-2. Cnocoben | OcymecTBisier CocraBnenune 3Haer KpUTEPUHU
MIPUMEHSITh poeCCHOHATILHYIO CJIOBapsi TEpPMUHOB | 0TOOpa CPEICTB
COBPEMEHHBIE JeSITEIbHOCTD B Brimonnenue nH(GOPMaLMOHHO-
“H(pOpMaAIIMOHHO- COOTBETCTBUH C VOPOKHEHUH  HA | KOMMYHHKAIIHOHHBIX
KOMMYHHKAIIIOHHBI | HOPMATUBHO- MIPAKTHYECKHUX TEXHOJIOTHiA, KOTOpHIE
€ TEXHOJIOTMM B | MPAaBOBBIMH aKTaMU B | 3aHATHSIX HCTIOJIB3YIOT
ydeOHOM mporiecce | cdepe oOpazoBanus u | Hamucanue oOydaromuecss  Mpu
HOpMaMH pedepara Oo0Oyd4eHUH TpeaMeTy
npodeccuoHaIbHOU [TonroroBka (cormacHo
ITHKHU MPe3CHTANN OCBOCHHOMY
npoduito
(mpodpusim)
MTOATOTOBKH), B
COOTBETCTBHHM C HX
0COOCHHOCTSIMU u

YPOBHEM MOJTOTOBKU
VYMmeer pa3pabareiBaTh

3aaHus JUISt
oOyJaromuxcs o
npeaMeTy  (COrJiacHO
OCBOECHHOMY
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npopuITIo
(mpodustsim)
MOATOTOBKH),
MpelycMaTpUBaIoLIe
WCTIONIb30BaHUE
CPEICTB
MH(POPMALMOHHO-
KOMMYHHKAIIHOHHBIX
TEXHOJIOT U, B
COOTBETCTBHUM C HX
0COOEHHOCTSIMH u
YPOBHEM MOJTOTOBKHU

7. YueOHO-MeTOANYeCKOe U HH(OPMALHOHHOE o0ecTieYeHne TN CHMIIJIMHbI
7.1 OcHoBHasl 1UTEpaTypa:
1. JluBakoBa, M. B. [lenoBoii pycckwii si3pik / M. B. JluBakosa, C. M. Mopo3oBa. — Mocksa :

MockoBcKasi TocylapCcTBEHHas akajieMusi BoJiHoro Tpancnopra, 2011. — 38 ¢. URL:
http://www.iprbookshop.ru/46270.html Pexwum moctyna: amis aBTOPU3UP. MOJIb30BATEICH

7.2. 1ONOJIHUTEIbHAS JTUTEpaTypa

1. Kpsosa, B. I1. Pycckuii s3bIK 1 KyJIbTypa peud B TabIuIax : oposnuyeckue,
rpaMMaTH4YeCKHe U CTUIMNCTUYECKUE HOPMBI PYCCKOTO JINTEPATYPHOTO S3bIKa. YueOHoe
nocobue / B. I1. Kpsuosa, E. H. Mactioruna. — MockBa : MOCKOBCKH# TOCYAapCTBEHHBIN
crpoutenbHbii yHuBepcuteT, ObC ACB, 2012. — 112 c. URL:
http://www.iprbookshop.ru/20027.html Pexwum moctyna: amis aBTOPU3UP. MOJIb30BATEICH

2. bymwibnesa, M. b. OCHOBBI pUTOPUKH U KOMMYHHKaMK. HopMaTUBHBIN 1
KOMMYHHUKATHBHBIH aCIIEKTHl COBPEMEHHON PUTOPUKH : yueOHoe nmocobue / M. b. By muibiesa,
H. 1O. Bapnamona, 1. A. Ilyraués. — Mocksa : Poccuiickuii yHUBEpPCHUTET JIpYy>KObI HAPOIOB,
2013. — 118 c. URL: http://www.iprbookshop.ru/22232.html
Pexum noctyna: ass aBTOpU3UP. MOJIb30BaTENeH

7.3. UuTepHET-pecypcehbI:
CrpaBouHo-uH(popmaroHHbli noptan [PAMOTA.PY — pycckuii Si3bIK 17151 BCeX
http://gramota.ru/

7.4 CoBpeMeHHble mnpodeccHOHATbHbIE 0a3bl JAHHBIX W HMH(OPMALHOHHbIE CIPABOYHbIE
CHCTEeMBbI:

3HaHuyM - https:/new.znanium.com/
Jlans - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/

Elibrary - https://www.elibrary.ru/

HarmonanbHas snexktponHas 6ubmanoreka (HOB) - https://rusneb.ru/
Me:xBy30BcKas 3nekTpoHHas oubnanorexka (MOBb) - https://icdlib.nspu.ru/
"MBUC" (b/] nepuonnyeckux uznanuii) - https://dlib.eastview.com/browse
OnexktpoHHas 6ubnuoteka Tromry - https://library.utmn.ru/
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1.

Hepeqenb I/IH(l)OpMaIII/IOHHLIX TeXHOﬂOFHﬁ, HCIOJBb3YyEMbIX TIIPH OCYIIECTBJICHUU

00pa30BaTeJLHOIO NMPOLEcca MO AUCHUIINHE (MO1YJII0):

2.

— Jlnuen3znonnoe 110, B TOM 4nc/ie 0T€4eCTBEHHOI0 MPON3BO/JACTBA:

[TnaTdopma st amekTpoHHoro ooyueHust Microsoft Teams.

Autodesk 3ds Max 2018, Autodesk AutoCAD 2018, Embarcadero RAD Studio 2010, MatLab
R2009a, Microsoft Office 2003, Microsoft Office 2007, Microsoft Office 2010, Microsoft
Visual Studio 2012, Microsoft Visual Studio 2012 Expression, Microsoft Visual FoxPro 9.0,
Microsoft SQL Server 2005, Windows, Dr. Web, Konctpykrop TectoB 2.5 (Keepsoft), Adobe
Design Premium CS4, ABBYY Lingvo x3 Muorosi3eranas Bepcusi, ABBYY FineReader 10,
PROMT Standard 7 TUT'TAHT

CBo0oano pacnpocrpansiemoe I1O, B ToM 4yHc/ie 0Te4eCTBEHHOT0 IPOM3BO/ICTBA:

7-Zip, AdobeAcrobatReader, GIMP, ModelVisionStudium, GoogleChrome, MozillaFirefox,
OpenOffice.org, UVScreenCamera, UVSoundRecorder, SMathStudioDesktop, Inkscape,
MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer, Kompozer, SunRav BookOffice.

TexHU4YecKHe cpeacTBa M MaTEePHAJIBHO-TEXHHYECKOE o0ecrneuyeHue AUCHUIIJIMHBI

(Monxy.Jist)

MynbTuMeuiiHbIe YdeOHbIE ayAUTOPHH JJISl IPOBEJCHUS 3aHATUN JIEKIIMOHHOTO THIIA OCHAIIECHBI
CIEIYIOIMUMH TEXHUYECKHUMH CPEJICTBAaMU OOy4YeHUsI U 00OpyJoBaHUEM: ydueOHass MeOelb, T0CKa
ayJIUTOpHAs, MYJbTUMEIMIHOE MPOCKIMOHHOE M aKyCTHYECKOe O00OpyIOBaHHE, MEePCOHAIbHBIN
kommbioTep. Ha TIK ycrtanoBmeno crnenyromee mnporpammHoe obecrneuenue: OducHoe I10:
onepaunonHas cucrema MS Windows, oducheii maker MS Office, miarpopma MS Teams,
odwucHsrit maker LibreOffice, antuBupycuoe 10 Dr. Web.

Ob6ecneueno mpoBoaHoe noakmoueHue [1K k nokanbHOi cetn u cetn HTEpHET.
MynbsTumenuiinpie yueOHble ay JUTOPUH 1711 IPOBEACHHUSI 3aHATHI CEMHUHAPCKOTO THIA OCHAILIEHBI
CJIEYIOUIMMU TEXHUYECKUMHU CpeACTBaMHU O0O0y4yeHHs U 00opynoBaHMEM: yueOHas mebenb, JocKa
ayJIUTOpHAsi, MYJbTUMEIUITHOE MPOEKIMOHHOE M aKyCTHYECKOe 00OpyJOBaHME, MEePCOHAIBHBIH
xkommbiorep. Ha ITIK ycranoBneHo crienyromee mnporpamMuoe obOecnedenue: Oducnoe I10:
onepanuronHas cuctema MS Windows, odwuchbiii maker MS Office, mnarpopma MS Teams,
oducusiit maket LibreOffice, antuBupycnoe 10 Dr. Web.

O6ecneyeno npoBoaHoe noakrodeHue [1K k nokanbHo# cetn u cetn MHTEpHET
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	Задачи:
	Виды коммуникации. Коммуникативные каналы. Критерии классификации видов коммуникаций. Понятие о каналах коммуникации. Функции коммуникационных каналов. Виды коммуникационных каналов. Естественные вербальные и невербальные коммуникационные каналы. Устная коммуникация. Функции естественного языка и речи. Факторы, обуславливающие речевое поведение и взаимопонимание коммуникантов: коммуникативная компетентность, социальная ситуация, социальные роли, коммуникативный контекст, этнокультурные особенности, коммуникативная установка. Понятие о коммуникационных барьерах. Сущность, особенности, причины и условия возникновения технических, межъязыковых, социальных, психологических барьеров в коммуникационных процессах.
	Стратегии письменных деловых коммуникаций Особенности официально-деловой речи. Язык служебных документов. Приказ, протокол, решение, договор. Организационно-распределительная документация: резюме, заявление, анкета, докладная и объяснительная записка, таблица, сплошной связный текст. Деловые письма: соглашения, запросы, сопроводительные письма, письма-регламентивы (поздравления, извинения, соболезнования, письма-ответы с благодарностью). Служебные записки для внутренней коммуникации: распоряжения, благодарности, напоминания, просьбы, проведение мероприятий…). Правила оформления деловых посланий. Рекламный текст как вид делового послания.
	Управление коммуникацией. Управление как целенаправленное регулирующее воздействие на объект. Цели управления коммуникацией. Понятие коммуникационного менеджмента. Критерии диагностики коммуникативной структуры организации. Коммуникационная составляющая связей с общественностью. Проблемы межкультурной коммуникации. Уровни и формы межкультурной коммуникации. Этноцентризм, «отрицание» и «защита». Понятие «культурного шока». Понимание и принятие в межкультурной коммуникации. Роль юмора в межкультурной коммуникации.
	Деловое общение как социально-психологический механизм деловой коммуникации в профессиональной деятельности специалиста в сфере управленияОбщение как коммуникативная деятельность. Интерактивный, коммуникативный и перцептивный аспекты общения. Личностно-ориентированное и социально- ориентированное общение. Специфика профессионального делового общения в новых экономических условиях. Самооценка и мотивация к успеху в условиях конкурентной борьбы. Конфронтация и сотрудничество в деловом мире.
	Контрольная работа 2.
	ВАРИАНТ 1
	Контрольная работа №3.


