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VYcnoBus peanuzanuy padboyeil mporpaMmbl AUCIUILTHHbI
KoHTpoib 1 o11eHKa pe3yIbTaTOB OCBOCHHUSI TUCIIUILINHBI



1. ITacnopT paéouei NporpaMmMsbl 1M CHHUIIIHHbI
1.1. ObaacTh NpUMEeHeHUs1 IPOrPaMMbl

Pabouas nmporpamMma yqe6H0171 JAUCHUIUINHBI — ABJIAICTCS YaCThIO IPOTpaMMBbI ITOATOTOBKU

crienuaaucToB cpeanero 3BeHa B cooTBeTcTBUU ¢ OI'OC CIIO mo cmermmanpHOcTH 43.02.10
Typusm.

1.2. MecTo DMCHMILIMHBI B CTPYKType NPOrpaMMbl NOATOTOBKH CIEHHAJHMCTOB

CpeaHero 3peHa:

I[I/ICL[I/IHJ'II/IHa «TexHomorus u opraHuszanug COIPOBOKIACHUA TYPUCTOB» BXOIWUT B

podeCCHOHATIBHBIN YUeOHBIN ITUKIT B cocTaBe npodeccrnonansuoro moayis «lIpemocraBnenue
YCIIYT TIO COITPOBOKJIEHUIO TYPUCTOBY.

1.3. leau u 3agayud JMCHUILIMHBI — Tpe0OBAaHHSI K pe3yJabTaTaM OCBOEHUS

AUCHUIIJIMHBI

B pesynbpTaTe 0CBOCHMS TUCIUILTAHBI O0YYArOIIHICS JOKEH:

HUMETb HpaKTI/I‘leCKI/Iﬁ OIIBIT:

OLICHKH TOTOBHOCTH I'PYIIIBI K TypPIIOE3/KE;

MIPOBEJICHUS] HHCTPYKTa)Ka TYPUCTOB HA PYCCKOM M HHOCTPAHHOM SI3BIKAX;
COINPOBOKACHUS TYPUCTOB Ha MapIIPYTE;

KOHTPOJISL KaueCTBa NPEJOCTABISAEMBIX TYPUCTY YCIYT;

COCTaBJICHUS OTYETA 10 UTOTaM TYPUCTCKOM MOE3KH;

yMeThb:

HPOBEPATH TOKYMEHTBHI, HEOOXOMMBbIE [l BBIX0/Ia TPYIIbI HA MapIUIpyT;

OTpEAEIATh 0COObIEe TOTPEOHOCTH TYyprpyIIbl WIM UHAUBUAYAIBHOIO TYPUCTA;

MPOBOJUTH IPOBEPKY FOTOBHOCTH TPAHCIIOPTHBIX CPEACTB IIPU BBIXOJI€ HA MApIIPYT;
HIPOBOJUTH HHCTPYKTAX TYPUCTOB Ha PYCCKOM U MHOCTPAHHOM SI3BIKAX;

UCTIOJIb30BaTh MPUEMBI dPPEKTUBHOTO OOLICHUA U COOMIONATh KYJIbTYPY MEKIMYHOCTHBIX
OTHOILICHUH,

OpPraHU30BBIBATH JIBUKEHUE TPYIIIBI IO MapIIPYTY;

3P PEKTUBHO MPUHUMATh PEIICHUS B CIOKHBIX U SKCTPEMAJIbHBIX CUTYaIHSX;
B3aMMO/ICHCTBOBATH CO CIIy)0aMu OBICTPOTO pearupoBaHMUs;

KOHTPOJIMPOBATH KAYECTBO IIPEIOCTABIAEMBIX TYPUCTY YCIYT pa3MEIleHus U ITUTaHus,
KOHTPOJMPOBATh  KAadeCTBO  MPEJOCTaBISIEMbIX  TYpUCTaM  SKCKYPCHOHHBIX U
COIYTCTBYIOIIMX YCIIYT;

MMPOBOAWUTE HHCTPYKTAX IIO0 TEXHUKC 0e30MmacHOCTH npu MOpOBCACHUHN TYPUCTCKOI'O
MEPOIPUSTHS HA PYCCKOM M MHOCTPAHHOM SI3bIKaX;

IIPOBOAMTH MHCTPYKTaX 00 OOIIETIPUHATHIX U CHELM(PUUECKUX MpaBUiIaxX MOBEIEHUS NPHU
MOCEIIEHUH Pa3IMYHbIX JOCTOIPHUMEYaTeIbHOCTEH;

KOHTPOJINPOBATh HAJIM4NE TYpPUCTOB;

oOpalaThecsl 3a MOMOIIBI0 B COOTBETCTBYIOIIHME CITY>KOBI IIPU HACTYIUIEHUU Ype3BbIYaliHON
CUTYyalUH;

0QOPMIIATH OTUYET O TYPUCTCKOM MOE3IKE;

OLICHUBATH KAYCCTBO TYPHUCTCKOI'0O U TOCTUHUYIHOI'O 06CJIY)KI/IBaHI/I$I TYPUCTOB,

3HATh:

OCHOBBI OPTaHU3aIMU TYPUCTCKOM IeATEIbHOCTH;

IIPaBUJIa OPraHU3alMH TYPUCTCKUX MOE310K, SKCKYpPCHUH;

TpeOOBaHUS K OpTaHU3alMM U CHEeUU(UKY CIOPTUBHO-TYPHUCTCKUX IMOXOJO0B Pa3IUIHON
KaTeroOpuu CI0KHOCTH;

IIpaBWJIa IPOBEAECHMSI MHCTPYKTAKa TYPUCTCKOW IPYIIIIBL;
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— TIpaBWJa TEXHHMKH OE€30MacHOCTH TPH OpPraHW3allud TYPUCTCKON IMOE3IKH, SKCKYPCHH U
TYPUCTCKOTO MOX0/1a;

— TIpaBWJIa OPraHU3alUU 0OCITYKUBAHUS TYPUCTOB B TOCTUHHUIIAX U TYPUCTCKUX KOMITJIEKCAX;

— NpUEMBI KOHTPOJISI Ka4eCTBa MPEAOCTABISEMbBIX TYPUCTY YCIIYT;

— HMHCTPYKIIMH 110 TEXHUKE OE30MMaCHOCTH MPHU OPTaHU3alNUN TYPUCTCKUX MOE30K U MOXO/I0B;

— IpaBuiia NOBEJICHUS TYPHUCTOB IIPU MOJIb30BAHUU PA3JIMYHBIMUA BUIAMU TPAHCIIOPTA;

— IpaBuWia OKa3aHUs MNEPBOM MEIUIIMHCKOW MMOMOIIIH;

— KOHTakKkTHbIe Tene(OoHbI CIyK0, B KOTOpbIE CJeAyeT oO0pamarbcs TpH HACTYIUICHUH
YpE3BbIYAHON CUTYAIUU;

— CTaHJApTHI KaYeCTBA TYPUCTCKOTO U TOCTUHUYIHOTO OOCTY>KUBAHMUS;

— MpaBuiia COCTaBJICHUS OTUYETOB MO UTOTAM TYPUCTCKOM MOE3/KH.

B pesynbraTte OCBOEHUS AMCHUUIUIMHBI OOYYaIOIIUICS JOIKEH OBIAJETh CICAYIOIIUMU
KOMITETCHIIUSIMU:

OK 1. [TorumaTs CyIIHOCTh M COIMAIBHYIO 3HAaYMMOCThH CBOEH Oymymier mpodeccuu,
IIPOSIBJIATH K HEM YCTOWYUBBIN UHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JEATEIBHOCTH, OMPENEISTh METOJBI U CHOCOOBI
BBITTOJIHEHHSI TPO(ECCHOHATBHBIX 3a/1a4, OLIEHUBATh WX d(P(PEKTUBHOCTh U KaYECTBO.

OK 3. IlpuHumaTh pelieHus B CTaHAAPTHBIX M HECTAHJAPTHBIX CUTyaI[UsX T HECTH 3a
HUX OTBETCTBEHHOCTD.

OK 4. OcymecTBisaTh TOUCK W HCIONB30BaHWE HH(POpMANUHA, HEOOXOAUMOM st
3¢ (HEeKTUBHOTO BBHITIOTHEHHS MPOPECCHOHANBHBIX 3a/1ad, MPOPECCHOHATBHOTO U JIMYHOCTHOTO
pa3BUTHS.

OK 5. Wcnonws3zoBaTh WHGPOPMAITMOHHO-KOMMYHUKAIIMOHHBIE  TEXHOJIOTHH  JUIS
COBEpIICHCTBOBAHUS MPO(HECCHOHATEHOM e TEIbHOCTH.

OK 6. PaboTatp B KOJJIEKTHBE U KOMaHJe, oOecreunBarb ee CruioueHue, dhHeKTuBHO
o0marbes ¢ KOJJIeraMu, pyKOBOJICTBOM, MOTPEOUTENSIMU.

OK 7. Bpatb Ha ce0s1 OTBETCTBEHHOCTH 3a PadOTy WICHOB KOMAaHbI (ITOJYMHEHHBIX), 32
pe3yNbTaT BHIMOJTHEHUS 3a/1aHUH.

OK 8 CamocTosATeNbHO ONpeaensiTh 3aAadyd NPOPECCHOHATBHOTO MU JIMYHOCTHOTO
pa3BUTHs, 3aHMMAaTbCsi  camMooOpa3oBaHHEM, OCO3HAHHO  IUIAHUPOBATh  TOBBIIICHUE
KBaJM(HUKALINH.

OK 9. OpueHTHpOBATHCS B YCIOBUAX YaCTOHW CMEHBI TEXHOJIOTHH B MPO(EeCCHOHATIbHON
NESITEIbHOCTH.

[IK 2.1 KoHTponupoBaTh FrOTOBHOCTb TPYMIIbI, 000PYAOBaHUS U TPAHCIIOPTHBIX CPEICTB
K BBIXOJly Ha MapIpyT.

[IK 2.2 UHCTpYKTHpPOBaTh TYPUCTOB O IPaBUJIaX MOBEJIECHUS HA MAPIIPYTE.

I1K 2.3 KoopanHupoBaTh U KOHTPOJHUPOBATH ACHCTBUS TYpPUCTOB HA MapIIPYTE.

[IK 2.4 ObecnieunBaTh 6€30NMaCHOCTH TYPUCTOB HA MapIIpyTe.

1K 2.5 KoHTponupoBaTh KauecTBO 00CTyKMBaHUS TYPHUCTOB MIPUHUMAIOIIEH CTOPOHOM.

[1K 2.6 OdopMIIATh OTYETHYIO JOKYMEHTAIHIO O TYPUCTCKOU MOE3/IKE.

1.4. Koin4ecTBO 4aCOB HA OCBOCHHE JUCHUILINHDI:

Cemectp(bl) 1, 2;

MakcumanbHOM yueOHOH Harpy3ku oOydarorerocs 198 gacos, B TOM yuce:
00s13aTeIbHON ayTMTOPHOM Harpy3ku oOyyvaromierocs 146 gacos;
CaMOCTOSITENbHOM paboThl 0Oyyvaromerocs 52 Jaca.



2. CTpyKTypa ¥ coJep:KaHue TUCHHUILIMHBI

2.1. O0beM IMCUMILIMHBI M BUABI y4e0HOI padoThI

Buj yueOHoit padoThI O0bem
4yacos

MakcumasibHas yyeOHasi Harpy3ka (Bcero) 198

Oo0si3aTesibHAs ayIUTOPHAS yyeOHAas HAarpy3ka (Bcero) 146

B TOM YHCJIC:

71a00paTOPHBIC 3aHATHUS

MPAKTUYECKUE 3aHATHUS 66

CamocTosiTe/ibHasi padoTa o0yuaruierocs (Bcero) 52

dopma NpoMeKyTOYHON aTTECTAllMH 1O AUCIHUILIMHE — 3a4eT, KOHTPOJIbHAs padoTa




2.2. TemaTHuecKHUil IUIAH U coJep:KaHue Y4eOHOM IMCUMILIHHBI

HaumenoBanmue Conep:kanue y4eOHOIro MaTepHasia, JJadopaTopHbie padoThl M MPAKTHYECKHE Oo0bem YpoBeHb
pa3aesioB U TeM 3aHATHSA, CAMOCTOSAITEbHAsA padoTa 00y4yarouuxcs, Kypcopasi padot (MpoeKT) (eciu 4acoB OCBOCHUSA
npeoycCMompeHsl)
1 2 3
Tema 1. Texnosaorus | Coaep:xkanue 2
U OpraHu3anms 1. [lenu m 3a7ayu IUCUUIUIMHBL: M3yYEHUE TEXHOJIOTHMH CONPOBOKIEHUS TYPHUCTOB 1
CONPOBOKACHUSA BOBPEMsI IOATOTOBKH M OCYLIECTBJICHUS Typa.
TYPHCTOB BOBpeMsl | 2. CnocoObl U CpeacTBa, HCIOJb3YyEeMble IPU OKa3aHUU TYPUCTCKUX YCIYT.
NOATOTOBKH U IIpaBoBBIE OCHOBaHHS INPENOCTABICHUS TYPUCTUYECKUX YCIYyI U MEXaHU3M HX
OCYLLeCTBJICHHSA nepegadyu TypUCTy
TYpa 3. OcHOBHBIE CYOBEKTHI MPENOCTABICHUS TYPYCIyI U HX MECTO B TYPHUCTCKOM
COIPOBOXKACHUHU (TYpOIIepaTop, TypareHt, TYPUCT, FOCYAapCTBO)
IIpakTH4yeckue 3aHATHA 4
1. Onpenenerue 0coObIX NOTPEOHOCTEN TYPrpynbl MM MHIUBUYaJIbHOIO TYPUCTA. 2
2. [TpoBepka JOKYMEHTOB, HEOOXOIMMBIX JJIsl BBIX0/1a TPYMIbI HA MAPIIPYT.
3. Opranuzanus ABMKEHUS rpynnsl 1o Mappyty. KoHTponas Hammuust TypucTOB
4 BsaumopeiictBoBHe co ciy:k0amMu ObICTPOro pearupoBaHHsL.
CamocrosiTesibHasi padoTa 4
HNHpopMaLmoHHOE COMPOBOXKIEHHE TYpOB, OCYIIECTBIIEMOE OJHUM U3 BEAYIIUX 3
TypOTIepaTOpOB (Ha BEIOOD CTY/ICHTA).
ConpoBoKIeHUE TYPUCTOB BO BPEMs IKCKYPCHOHHBIX IIPOTPaMM.
Tema 2. Buasbi Coaepxxanue 6
TYPHCTCKOI0
CONPOBOXKACHHUSA 1. NudopmanimonHoe, JOKyMEHTalIbHOE, ONepaluoHHOe 1 - 2 (TEXHOJIOIMYECKOE), 1
pPEKIAMALIMOHHOE  TYPUCTCKOE  CONPOBOXKIEHHE U HUX  XAPAKTEPUCTUKH.
WudpopMalilnoHHOE CONPOBOXKJICHUE HA CTaJAUM MOATOTOBKHM U pealln3aluu
TYPUCTCKOM NOE3IKH.
2. Poinb Typ@upMbI 1 MeHepKepa 10 HaNpaBIeHUIO B MPEAOCTaBICHUH JOCTOBEPHOM

nepBUYHOI nHpopManuu 1o Typy. MHbopMaioHHoe cOnpoBOXIEHHE TYpHCTa B
MYTEUIECTBUM: OTBETCTBEHHOCTh TypolepaTopa M TOCTaBUIMKA TYpPyCJIyr 3a
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MHQOPMALIMOHHOE  COINpPOBOXKIACHWE  HAa  CTAQAMM  pealu3alud  Typa.
OTBETCTBEHHOCTh TYPUCTA B BOIIpOocax MHGOPMAIIMOHHONW O€30MacCHOCTH.

JloKyMeHTabHOE CONPOBOXACHUE: 3asBKA, JHCT OPOHMPOBAHUS, KIMEHTCKHI
JIOTOBOD, Bay4dep, MeJ. CTpaxoBKa, aBua (k/A, aBTOOyC W Ap.) OWJIETHI, MaMsTKa,
MHCTPYKIUHU (MHCTPYKTAXK)

OnepanroHHoe  (TEXHOJOTMYECKOE)  CONPOBOXKICHHE  TYPUCTOB:  POJb
Typorieparopa, MOCTaBIIMKAa TYPYCJIyTr M HEMOCPEICTBEHHBIX HCHOJIHUTENEH 110
IPEIOCTaBJICHHUIO TYPYCIYT B ONIEPALIOHHOM COIIPOBOXK/ICHHU.

MexaHu3Mbl M TEXHOJOTHHM, NPEAOCTABIEHUS YCIyr: IOCTaBIIUKUA YCIYT -
TypomepaTop — TypareHT — TYPHUCT, MOCTaBIIMK YCIYr — TYypHUCT. BnusHue
CHenu(pUIECKUX XapaKTePUCTHUK TYPIPOIYyKTa Ha OCOOEHHOCTH OINMEPAIIMOHHOTO
CONPOBOXKAECHUS Typa.

PexnamaninoHHOE CONPOBOXAEHUE TYPUCTOB: 00pabOTKa BO3pPaKEHUH TYPHCTOB
Ha MPEANPOAAXKHOW CTaJAMM, MPHUEM Kalod U MPEeTEeH3UH BO BPEMs MPOBEICHUS
Typa. PaboTa ¢ xanobaMu U peTeH3UsIMHU TYPUCTOB [0 OKOHYAHHUIO Typa

IIpakTnyeckue 3aHATHS

1

Onenka UHPOPMALMOHHOTO COMPOBOKIACHUS TYPUCTOB: 00Imas HHOOpMaIOHHAs
OLICHKA caiiTa TYpKOMIIAaHUH, TI0/Ia4ld MaTephaja O TYPUCTCKUX HaIpaBICHUIX
(cTpykTypa; OCHOBHBIE HWH(POPMALMOHHBIE OJOKM, WX B3aHUMOCBS3b U
0COOCHHOCTH; OpraHU3anys MOMCKa Typa, IEHOBOE MPEUIOKEHHE U T.JI.)

OneHka JOKYMEHTAJIBHOTO  CONPOBOXJICHUS  TYpUCTOB: TPeOOBaHUSA  IIO
0o(OpMIICHHIO TIaKeTa JOKYMEHTOB IO OTIENbHBIM TypaM (Kak IMpeIcTaBieHbl Ha
caiiTe, mepedeHb HEOOXOAMMBIX IOKYMEHTOB, MX MOTHBAIIUS W CPOKH ITOIa4H )

OneHka OMNEPallMOHHOTO  (TEXHOJOTHMYECKOT0)  COINPOBOXKACHUS  TYPUCTOB:
OLICHUTh, KaK IMpE/ICTaBJICHbl Ha calTax CTaauud Moadopa M MOKYINKU Typa,
oopmieHnss HEOOXOAMMBIX JIOKYMEHTOB, MOJYYEHHUS JIOKYMEHTOB, CBf3b C
KJIIMEHTOM BO BpeMs Typa M IOCIE€ €ro OkoH4yaHus. lIpuBectu mnpumepsl mo
KQKJIOMY CIIy4aro

CamocrosiTeibHas padoTa

OmnepanioHHOE COTPOBOXKIEHHE TYPOB, OCYIIECTBIIIEMOE OIHUM W3 BEIYIIHX
TypoIepaTopoB (Ha BEIOOP CTYEHTA)




OneHka peKIaMalMOHHOTO COMPOBOXKICHHUS TYpPUCTOB: CHOCOOBI U METOPbI,
UCTIONB3yEeMBbIE TYPOIEPaTOPOM ISl OLEHKH KadecTBa IpeasiaracéMble TYpOB;
OopraHu3aiys OOpaTHOH CBSI3W C KJIMEHTOM, KajJoObl M TPETeH3MH Ha pPaboTy
Typoneparopa Ha ¢opymax B MHTepHeTre u ux omenka. [IpuBectn mpumeps mo
Ka)XJIOMY CIIy4aro.

Tema 3. TexHnojiorus
U OpraHu3anusi
CONPOBOXKAEHUS

TYPHUCTOB,
NMyTelecTBYOIUX
ABHAIMOHHBIM
TPAHCIIOPTOM

Conep:xkanue

1.

OOmiast  XapakTepUCTHKa aBHALIMOHHBIX TypoB. VCTOYHMKH  MOIydeHUs
uHboOpMallMu O aBHanepeBo3ke. Pa3HOBUIHOCTH aBMAaOMIIETOB M YCIOBHM HX
npuoOpereHust. DeKTpoHHbIN OmeT. Cxema B3aMMOOTHOILICHUH: aBUaKOMIIaHHS
— aBUAIMOHHOE areHTCTBO — TYPONEepaTop — TYPUCT

2. [IpsaMble mpojaku aBUAOWIETOB. YCJOBUS MPEJOCTABICHUS aBUAYCIYT B
KJIMEHTCKOM JIOTOBOpe. Y CJIOBUS aHHYJAIMM aBuaduiera. [lacnopTHo - BU30BBbIE,
TaMOXEHHbIe (POPMaNbHOCTH B a’pomopry M uXx Mecro B 10 TypucTcKOM
COIIPOBOKJICHHUU.

3. OTBETCTBEHHOCTh TypoOIlepaTopa, aBUaKOMIIAHUM, TypareHTa 3a 3aJepxKy peica u

HEHaJyIeXKaIlee OKa3aHue yciIyr mo mnepeBo3ke. Crpaxoble ciydau. CyneOHbIC
WCKHU U pa30upaTennCcTBa.

IIpakTH4yeckue 3aHATHS

JloroBopHas cocTaBiisitoiias: OJ0KH MECT, ITyJIbl, YapTephl U UX BUJIbI; PEryJIsIpHbIE
aBuapeiicel. Komuccuonnsle npopaxu aBuaOmieroB. [IproOpereHne TypucTOM
aBHAOMJIETOB B IMAKETE YCIYT.

2. «ABHaIMOHHOE 00cioyxuBaHue TypuctoB B Typkommnanusax: «TEZ TOUR», «
CORAL TRAVEL», «<PEGAS TOURISTIK», «cPAC GROUP»
3. [IpemoskeHust TypomepaTopa Mo aBuabuieram (B MakeTax TYypyciayr M IpHU
WHAMBHUIYaJIIbHON TMpoJaXke: HAIpaBJICHUS, aBHAKOMIIAHWHU, THUIIBI CaMOJIETOM,
4acTOTa PEHCOB, YCIOBUS MPOJAKU OUIIETOB)
CamocTosiTesibHasi padoTa
TexHonornueckoe ConpoBOXKIAEHUE TYPOB, OCYILECTBIIIEMOE OJHUM M3 BEHYIIUX
TyporieparopoB. CoONpoBOXKIEHHE TYPHUCTOB TMpPH OQOPMICHHH TYPHCTKOM
BBIE3IHOU BU3LI.
Tema 4.Texnonorus Conep:xanue
1 opraHu3anus L. OO01masi XxapaKTEepUCTHKA JKEIE3HOJOPOKHBIX TYpOB. ['0Cy1apCTBEHHBIC U YaCTHBIC
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CONPOBOKAEHUS
TYPHCTOB,
NyTelecTBYIIHX
7KeJIe3HOI0PO’KHBIM
TPaHCIIOPTOM

JKEJIE3HOAOPOKHBIE KOMIIAHMHM HA DPBIHKE TYypyciyr. MOHONOJIBHOE IOJOKECHHE
PXJI B Poccuu: mnpenmymiectBa HU HENOCTAaTKU. VICTOYHUKM TOJY4YEHHUS
WHGOPMAIIMU TI0 KEJIE3HOJOPOKHBIM MEPEBO3KaAM

CriocoObl M yCJIOBUSL OpPOHHPOBaHHMS M TMPHOOPETCHUS IKEIC3HOIOPOIKHBIX
ouneroB. [Tnankapr, kyne, CB. Dnektponnsiii Owmier. [Ipomaxa x/m OmieToB B
ouce Typomepatopa. bpoHupoBaHWe U Tpojaxa K/ OWJIETOB uepe3
JKEJIE3HOJOPOKHBIE Kacchl. I'pymnrioBble OMIIETBI M YCJIOBHUS HUX IPUOOPETEHMS.
TypucTckue moesia ¥ BaroHsl.

Opranuzanusi TpPaHCIIOPTHOTO OOCTY)KMBAaHUS TPYIIBI TYPHCTOB: CTapIIHid
IpyMNIbl, IpOrpaMMa TYpUCTHUYECKOTO OOCIyKMBaHMs, NpaBUiIa Mpoe3ia B /A
0€3ax

OTBETCTBEHHOCTh JKEJIE3HOJIOPOKHON KOMITaHWH, TypoIeparopa, TypareHra 3a
3a/Iep’KKy M OINO3JaHHe IMoe3/la M HeHajlexallee okazaHue 11 ycmayr 1o
nepeBo3ke. Bompockl crpaxoBanusi. CyneOHbIe UCKU U pa30upaTenbCcTBa

HpaKanecKne 3aHATHUSA

KenesnonopoxkHoe 00CITyKMBaHHE TYPUCTOB TYpOIIEPaTOPOM BHYTPEHHETO
TypHU3Ma.

[MpenyoskeHust TypomepaTopa IO JKEJIE3HOJIOPOXKHBIM  OmiieTaM (B TaKeTax
TypyCiayr U IpU UHAUBUAYAIBHOM IPOAAXKE: MApPLIPYThI, BUABI II0€310B H
OWJIETOB, YaCTOTA PEICOB, YCIOBUS TPOJIAXKH OMIICTOB)

PaccmoTpuTe ycnmoBuss M nIpaBWia TPYNNOBBIX IEPEBO30K NACCAKUPOB Ha
KEJIE3HOIOPOKHOM TPaHCIIOpTE

CamocrosiTesibHasi padoTa

PexknamaninoHHoe CONPOBOXKJEHHE TYPOB, OCYLIECTBISEMOE OJHUM U3 BEHYIIUX
TyponepaTopoB (Ha BbIOOp CTyJIeHTa)

Tema 5. Texnosorusa
U OpraHM3anus
CONPOBOXKAEHUS

Conep:xanue

OOmast xapakTepucTuka aBTOMOOMJIBHBIX TypOB. ABTOOYCHBIE NEPEBO3KM U HUX
MECTO B OKa3aHHH TPAHCHOPTHBIX YCIYT B TYPUCTUYECKON oTpaciu. OpraHu3alus
MEXIYHApOJHBIX aBTOOYCHBIX TII€PEBO3OK U TIEPEBO30K BHYTPU CTpaHBI.
PerynspHbie u gapTepHble aBTOOYCHBIE TIepeBO3KH. TpaHcdepbl. DKCKYPCHOHHOE
aBToOyCHOE 00CTyKHBaHHE.

JlunensupoBanusi aBTOOYCHBIX TmiepeBo30K. CoBpeMeHHbIe TpeOOBaHUS IO
MIEPEBO3KE MACCAXKHUPOB. VICTOUHMKM monydeHuss WHGOOpPMAIMKA IO aBTOOYCHBIM

10




TYPHCTOB
NnyTelmecTBYOIIMX
aBTOTPAHCIIOPTOM

nepeBo3kaM. TpaHCHOpPTHbIE KOMIIAHHM, TYpOIIEPaTOpbl, TYpPareHTbl M HX
B3auMooTHomeHus. JloroBopel apeHapl. CrnocoObl OpOHMPOBAaHHMSA W TOKYNKH
aBTOOYCHBIX OMJIETOB M TypOB. ABTOOYCHBIE Typhl U CTPaXxOBaHHE OT HECYACTHOTO
cirydast

PerimaMeHT TO TPOBEICHHUIO TYPIPOTPAMMBI: BPEMsi, MECTO BCTPEUYH TPYIIIHI,
BpeMs OTIPABIICHUS aBTOOYyca, MHCTPYKTAX I IYTEHICCTBYIONUX B Type IO
MOBEJICHUIO B aBTOOYCE; BPEMsl, OTBOJIMMOE Ha O3HAKOMIICHUE C IKCKYPCHOHHBIMU
00beKTaMu, CBOOOTHOE BpEMsI

HpaKanecKne 3aHATHSA

OTBETCTBEHHOCTh aBTOTPAHCTIOPTHOTO MPEANIPHUATHSI, TYypOIIepaTopa, TypareHra 3a
3aJIepKKyY, OIMO3/IaHue, TOJIOMKY aBToOyca. JIerkoBbie aBTOMOOMIIM U YCIIOBHSI UX
npokara.Cyne0HbIe NCKH U Pa30UpaTelIbCTBA.

Typucrckue (GopMambHOCTH B aBTOOYCHBIX Typax. OCOOEHHOCTH OpraHu3allu
aBTOOYCHBIX TIEPEBO3OK: JIMICH3UPOBAHWE Ha IACCAKUPCKHE TMEPEBO3KH,
TpeOOBaHUS IO YPOBHIO CEpBHCA, HaJIM4YME JABYX BOJUTEIEH Ha MapIlipyTe,
Taxorpada; HaIM4YHe CTapIIero COMPOBOKIAIONIETO B TPYIIIIE.

ABTOOYCHOE OOCTY>KMBaHHE TYPUCTOB TYpOIEpaTOPOM BHYTPEHHEIO TypU3Ma.
[Tpoananu3upoBaTh reorpaduio >KCKypCHOHHBIX aBTOOYCHBIX TYpOB YKa3aHHBIX
TyponepaTopoB. YemM MOTHMBUPOBAHBI JaHHBIE HaIlpaBICHHUA TYypOB, B YEM
3aKJI0YAETCsl UX COZIeprKaTesIbHasi CTOpoHa?

[Tpoananu3upoBaTh OPraHMU3ALUOHHYIO CXeMy pPabOThl BO BpeMsl IPOBEICHHS
aBTOOYCHBIX  TypoB: HH(pOpManuoHHOE  OOECTeUYeHHe Typa,  HaIW4YWe
cTapiiero(ruaa-3KcKypcoBojia) B aBTo0yce, CBsI3b C HUM, MOTHUBBI BBIOOpa MecTa
BCTPEYH TPYNIBI W OTIPABICHUS aBTOOyca, BpeMs HAXOXKACHUS B MYyTH IO
MapuipyTy, HaJU4ue WIM OTCYTCTBHE NHTAaHUE B MPOrpaMMe, MOTHBBI BBIOOpPA
IKCKYPCHOHHBIX OOBEKTOB.

XapaKkTepuCTUKa IKCKYPCHOHHBIX aBTOOYCOB, 3a/IeHCTBOBAHHBIX B KOMIAHMSAX:
HaJIMYMe MECT, OCHAICHHOCTb, YPOBEHb KoM(poOpTa, (UpMa - H3TOTOBHUTEIb.
Onenka pneiictBus TyphupM B (HOpPC -MaXKOPHBIX OOCTOATENBCTBAX (MPOOKH,
HOJIOMKa aBTO0yca TeXHHYECKUH COOM B IMporpaMme M T.J.) HA OCHOBE OT3BIBOB O
pabote ¢pupmel B THTEpHETE

CamocrositenbHas padoTa
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O6mas nHpopMaoHHas OICHKa caiiTa Typkommnanuu (Ha BeIOOp). TpeboBanus
110 0pOPMIICHHIO TTAKETa TOKYMEHTOB 110 pa3IMYHBIM BUAAM TYPOB.

Tema 6. Texnosorus
U OpraHu3anusi
CONPOBOXKAEHUS

TYPHUCTOB,

NyTeuecTBYOINX B

Kpyu3ax

Conep:xanue

OO6mass xapaktepucthka Kpyu3oB. Crenuduka KpyW3HOTO IUIaBaHHS —TIO
CpPaBHEHHIO C JPYTMMH BUJAMH IyTCIIECTBUHA. WHCTPpYKIIMM TYpPHCTOB,
coOMparoImmxcss B KPyH3HOE TuiaBaHue. MOpCKHUE KPYW3bl, UX BHUJIBI U PETHOHBI
pacrpoCTpaHEeHHUsI, CXeMa MPEIOCTABICHUS YCITyT

Peunbie kpyussl U UX 0coOCHHOCTU. PeuHble KpyHu3bl 3a pyOekoM M B HallIeH
cTtpa”e. TeHaeHIMN pa3BUTHUsI KPYWU3HOrO IiaBaHus B mupe u Poccuu. @paxr -
KOHTPAaKT — JIOTOBOP MEXIY KPYHW3HOW KOMITAHMEH (MOPCKHMM MapOXOJICTBOM) U
TyponepatopoM. bepboyT -uaprep — [AIUTENbHAs apeHAa pPEUYHBIX CYIOB.
VIcTOYHWKY TIOJTydeHUs] HHPOPMAITUH 110 KPYH3aM

OcHOBHBIE CYyOBEKTBl KpPYHM3HBIX TYpOB M HX B3aUMOJIEHCTBHE: KpyH3Has
KOMITaHUS (MOPCKOE WM PEYHOE MAapOXOACTBO), YIPABICHUE Cyl10XOJACTBA (TpeCT
CYJIOBBIX PECTOPAHOB MJIM KOMIIAHHMs IMOCPEIHMK, oOecrieuuBarolias MUTAaHUE U
JpyrHe yCIyT'd BO BpeMs Kpyusa Ha 0OpTy), IpUHUMAaroLue GUupMbl [0 MapUIPyTy
JBUKECHMSI,  NPEAOCTABISIIOIIME  OKCKYPCHOHHBIE M JPYTM€  YCIYTH.
PexamMallnoHHOE CONPOBOXKJICHHUE TYPUCTOB BO BpEeMsl KpyU3a M IIOCIE HETO.

IIpakTHyeckne 3aHATHA

JloKkyMeHTalbHOE COIPOBOXKACHUE (TypUCTCKHUE (HOPMAIbHOCTH) KPYHU30B: BHU3HI,
MIPUBUBKH, CIIPABKU, TAMOXKCHHBIE JIeKJIapaliuu. Perucrpaius TypucToB Ha Kpyu3

«Typuctckoe conpoBoxaeHue Bo Bpems kpyu3oB: «HEIITYH», «HATAJIU -
TYPCy», «BOHOXOUH, «PAC GROUP»» [laTh aHanu3 cTpaTeruuecKux mporpaMmm
YKa3aHHBIX KPYU3HBIX ONEpaTOPOB.

OCHOBHBIC TIOJIOKEHHUS WMHCTPYKIHMHA JUISI TYpUCTOB, BBIOPABIINX KPYH3HOE
riaBanue [IpuBectu mpuMepsl OpraHu3ali Ha3eMHOT'O 00CITY>)KUBaHUS KPYH3HBIX
[acCa)kKUpPOB, COBEPIIAIOIINX MyTemecTBue no CpeauzeMHOMY MOpIO (HE MeHee 3
MIPUMEPOB).

CamocrosiTesibHasi padoTa

CnocoObl ¥ METOJbl, HUCHOJb3yeMble TYpOIEpaTOpOM Ui OILIEHKH KadecTBa
npejiaraéMple TypoB. TEXHOJIOIMM OpPraHM3allMM COIPOBOXKIEHUS TYpUCTOB B
IPENPOJAKHBIN MEPUOJT U BO BpeMsl pean3allii BhE3IHOro Typa.

Tema 7. Texnosorusa

Conep:xanue
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U OpraHu3anms
CONPOBOKAEHUS
TYPHCTOB,
NyTelmecTBYOIIMX
BePXOM WJIH B
YIPSIZKH €
HCII0JIb30BAHHEM
’KMBOTHBIX

OO0mrast XapakTepUCTUKa KOHHBIX U IPYTUX TYPOB, C UCHOJIb30BAHUEM KHUBOTHBIX.
KonHo-nonieBble BbI€3/bI (BbIE3AbI B IOJIS, NMPOTrYJIKH BEPXOM WM B YNPSDKU C
BEPXOM), KOHHBIE MapuIpyThl (1oxoabl, myremectBus), aucraHuuu (TREC),
nuctaniu ynpsokku (TREC B ymipsikkax), COpeBHOBAaHHUS ITACTYXOB

HcTounuku noiydeHus: HHGOpMaIuK 1Mo KOHHBIM MapiipytaMm. KoHHbBIE MOXOJIbI:
KOHHO-BEPXOBBI€, KOHHO-BEPXOBOH C CONPOBOKICHUEM M ITOXOJBI B YIIPSDKKAX.

Knaccugpukanust CHOPTUBHBIX MapHIPYTOB: YETHIPE KATETOPHH  CIOKHOCTH
noxonoB. Kareropus cioxxHoCTM moxoxa 1o «MeTonuKe KaTeropupoBaHUs
BEPXOBBIX IIOXO/I0BY.

IpakTn4yeckune 3aHATHS

JIOKyMEHTalIbHOE CONPOBOXKICHHE KOHHBIX MapUIPyTOB, OrPAHUYEHHs IIO
3I0POBBIO, JUISL JKEJAIOIIUX IyTellecTBOBaTh BepXxoM. PaccmoTpenue xaio0,
IIPETEH3UHU [P KOHHBIX MapuIpyTax.

IloaroroBka JIMYHOrO, TIPYIIIOBOIO U CIELUAIBHOIO CHApPsKEHHs. TaKThKa
IIPEOJIOJICHHST NIPENATCTBUNA M TOPSAOK IBMKEHHs Ha Mapupyte. lIpoBenenune
CTPaxOBKU M cllacaTelbHbIX padoT

CamocrosiTesibHasi padoTa

Kano6sl u npereH3un Ha padoTy Typomepatopa Ha ¢opymax B MHTepHeTe U ux
oneHka . IIporpaMMbl aBUaKOMIaHUM 1O NPUBJIEUEHUIO MMACCAXKHUPOB: YCIOBUS U
O0COOCHHOCTH JICUCTBUSL IPOTPaAMM.

Tema 8. Texnosnorus
U OpraHu3anus
CONPOBOXKACHUS

TYPHUCTOB B
TOCTUHHMLAX U
APYrux 00beKTax
pa3MenieHust

Conep:xanue

OO0miass xapakTepuCTHKa TOCTMHUYHOrO oOciyxuBaHus. OpraHuzanuoHHas
CTPYKTypa ® (YHKIHH OTHCIBHBIX TMOAPA3JCICHUA TOCTHHHUIL. M CTOUYHUKH
NoJTyueHus: HHPOPMAIUH 110 Pa3MEIIEHUIO B TOCTHHHUIIE.

JIOKyMEHTaJIbHOE ~ COMPOBOXACHHWE, HEOOXOauMoe JUIsi 3ae3fa TypHcTa B
TOCTUHUILY: TapaHTUPOBAHHOE OPOHUPOBAHUE IO MPEIBAPUTEIHHOW OIIATE H
MIPEABSBICHUIO OTJIAYEHHOTO CUYETa WM KBUTAHIINH, TAPAHTUUA KPEAUTHOU KapTHI,
JIOTOBOPHBIE TAPAHTHH KOMITAHUU WA KOPIIOPAILUU, Bayuep, OIuiaTa HATHYHBIMU Y
CTOMKHU.

IIpakTHyeckne 3aHATHA

TexHOJTOrMYecKnii MK OOCIy)XKMBaHUS: OpOHUpPOBAHHE, 3ae3]l, PErHCTpaLus,
pa3MelleHre, IpoKUBaHKe, Bble3/, BhIMUCKa. OCOOEHHOCTH Ka)/I0r0 M3 3TaloB B
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IIPEIOCTAaBIEHUH yCIyr. B3aumoaeiicTBue rocTUHULIBI, TypolepaTopa, TypareHra,
KJIMEHTA ITpH OPOHHPOBAHUK HOMEPOB M BO BpeMsi 00CITy>KMBaHUH B TOCTUHHIIE

Texuomorus u opranu3anysd NpeaOoCTaBJICHUA S5KCKYPCUOHHOI'O U aHUMAIITMOHHOT'O
O6CJ'Iy>I(I/IBaHI/I${. PaBHOBI/II[HOCTI/I adHUMallnu. PaCCMOTpeHI/Ie )Kanod u HpeTeHSI/Iﬁ B
IpouecCCC M 110 OKOHYAHUIO MPCAOCTABJICHHUA YCIYT.

CamocTrosiTesibHasi padoTa

OpranuzanmoHHas cxemMa paboOTl BO BpeMsl MPOBENEHUS aBTOOYCHBIX
OKCKYPCHUOHHBIX TypoB. OpraHuzanus Ha3eMHOTO OOCITY)KHWBAaHMS KPYH3HBIX
[1aCCAXKUPOB.

Tema 9. Conep:xanue

Obecneuenue [IpaBuia TeXHUKH GE30MACHOCTH MPH OPraHU3AIUH TYPHUCTCKON MOE3/IKH,

besonmacHocTH SKCKYPCHH, TYPUCTCKOTO M0X0Aa. HCTPYKIKS 110 TEXHUKE 0€30IIaCHOCTH IIPU

TYPHUCTOB HA OpraHU3alUK TYPUCTCKHMX MOE3/I0K M MOXOIO0B.

MapiupyTe. [IpaBuna oxa3aHuMsi NEPBOM MeAMIMHCKONW mnomomy. KoHTakTHBIE TenedOHBI
COOTBETCTBYIOMIUX CIyK0, B KOTOpPBIC CIIEAyeT OOpaimathCs MPHU HACTYIUICHUU
YpE3BBIYANHON CUTYyaIUH.
IMpakTHYecKue 3aHATHSA
Ompezenenre 0COOBIX MOTPEOHOCTEH TYPrPYIINbI WM HHIMBUIYATbHOTO TYPUCTA.
[TpoBepka JOKyMEHTOB, HEOOXOAMMBIX ISl BHIXOa TPYIIIBI HA MapIIpyT.
Opranusanys JBHKEHHUS TPYIIIBI 10 MAPIIPYTY.
KOHTpOJIb HAJIMYHS TYPHUCTOB.
D heKTHBHO IPUHUMATH PEMIEHHUS B CIIOKHBIX M DKCTPEMAJIbHBIX CUTYaIUsX.
OOpamiarbCst 3a MOMOIIBIO B COOTBETCTBYIOIIUE CIYXKObl MPH HACTYIUICHHH
Ype3BBIYANHON CHTyalUH.
B3anmoielicTBOBaTh CO Cay»)0amu OBICTPOTO pearnpoBaHusI.
CamocrosiTesibHasi padoTa
Pemuth CUTyalMoOHHBIE 33141 110 TEME C MPUMEHCHHEM [IpaBuIl IPEeIOCTABICHUS
Typuctckux yciyr B Poccuiickoit deneparum.
[MoaroroButh mokiaa Ha Temy «COMPOBOXKICHHE TYPHCTOB HAa CIOPTHBHO-
TYPUCTCKHX MapIIpyTaxy.
Tema 10. Conep:xanue

Texnosorus n

OOmast XapaKTepHCTUKa CIIOPTHBHO -TYPHUCTCKUX 1M0X010B. COpeBHOBaHUS Ha
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OpraHu3anms
CONPOBOKACHUS
TYPHCTOB B
CIIOPTHBHO-
TYPHCTCKHX IOX0AaX

MapLIpyTax, BKJIIOUYAIOLIUE IPEOJOJICHUE KaTErOPUPOBAHHBIX 110 TPYAHOCTH
NPENATCTBUN B MPHUPOAHON cpene (IOpOor M TPOH C Pa3IMYHBIM MOKPHITUEM U
0e310pOXKbsi, Iepernpas, MepeBaioB, BEPIINH, IOPOTOB, KAHHLOHOB, MEIIEp U Ip.), ’
Ha JIMCTaHIMIX, IPOJIOKEHHBIX B MPUPOAHOMN Cpeie M Ha HCKYCCTBEHHOM pefibede

MecTo MHCTPYKTOpA ¥ HHCTPYKTaKa B 00ECTICUEHUU OE30IMaCHOCTH Ha MapIIpyTe.
PykoBoauTeNIb TYpPHCTCKOW TPYIIBI, 3aMECTUTEIb PYKOBOAUTEINS TPYIIIIHI,
PYKOBOIMTENh (KamuTaH) CpEICTBa CIUIaBa WM CIOPTUBHOTO CYyJIHA, MEIUK,
HITypMaH, 3aBEAYIONIMHA XO3SHCTBOM (3aBX03), 3aBEAYIONIMH CHApsDKEHHEM
(3aBcHap), MexXaHWK (peMMacTep), METEOpoJor, Ka3Hayel, XpPOHOMETPHUCT,
neronucer, ¢ororpad u 1p

OcHOBHBIE HaBBIKM TypHUCTa: OKa3aHHE NEpBOM MEIUIMHCKOM IOMOIIH,
OpraHu3aiys U NpoBeIeHUE IBAKyalluu IMOCTPaJaBUINX, HABBIKM BHIOOpA MecTa U
YCTAaHOBKH Jiarepsi 1 BPEMEHHBIX CTOSIHOK, paOOThl C BEPEBKAMM U TEXHUYECKUMHU
CpEeACTBAMU HABEACHMSA IIeperpaB, CTPAXOBKU M T.A., TEXHUKU [BWXKEHHUS U
IIPEOJIOJICHHST IIPENATCTBUM  PaA3IMYHOIO XapakTepa, OpraHM3aluy IOpsSAKa
JIBUKCHMSI M MHBIX ICWCTBUI B IPYIIE, BEBDKUBAHUS B OKCTPEMAJIBHBIX CUTYaLUAX

[TpuuuHbl, cIOCOOCTBYIOIIME BO3HUKHOBEHHIO HECYACTHOIO ciyyasi. CHCTEMHBIH
aHaJIU3 CTPYKTYpPBI oOecrieueHusi 0€30MacHOCTH YYaCTHHKOB TYPUCTCKHX MOXOJIOB
Ha KIaccu(uKanuoHHOW ocHOBe. IlepenBrkeHue 1mo 0O0JIOTY, TPU TPEOTOTICHUN
BOJIHBIX TMPEMATCTBHMA, TPU MPEOJOJCHUN TOPHBIX CKJIOHOB, IPH IOKAPHOM
0e30MacHOCTH B Jiecax.

IIpakTHyeckne 3aHATHA

ITogroroBka JIMYHOT'O, TPYNIIOBOTO U CIICHHUAJIBHOT'O CHAPAKCHUA

TakTuka IIpEOa0JICHUA HpGHHTCTBI/Iﬁ H IIOPANOK IBUXKCHHA Ha

HpOBe,Z[CHI/Ie CTPAaXOBKH U CIIACATCIIBHBIX pa60T
OpFaHI/IBaHI/IH OuBaKa U MUTAHHUE B I1oXoJ1¢€

CnopTuBHBIE TOXOABI - KOMaHIHBIM Buji cnopra. Mcroynuku mnosydeHus
MH(POPMALIMH 110 YYaCTHIO B CIIOPTHBHO -TYPUCTCKHUX TMOX0oAax. JlokyMeHTanbpHOe
CONIPOBOXKJEHWE B  CIIOPTUBHO  -TYpUCTCKUX  Hoxofax. TpeOoBaHus

MNpEaABABIACMBIC K Cy6”I>CKTaM TypHCTH‘ICCKOfI ACATCIIBHOCTH IIPpU OpraHHU3alun
HMH dKTUBHOI'O OTAbIXA OJIA TYPHCTOB

CamocrosiTesibHasi padoTa

Typucrckue (opMalbHOCTH B TYpUCTCKOM COINPOBOXKIACHHUHU. [IpaBuia TeXHHKH
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0€301acHOCTH NP OPTaHU3AIMH TYPUCTCKON MOE3AKH, SKCKYPCUIA M TYPUCTCKOTO
oXo0Ja

Tema 11.
Oco0ennocTH
CONPOBOXKAEHUS
OTAEJBHBIX
KaTeropui
TYPUCTOB: JeTeM,
NMOJAPOCTKOB M
HHBAJIUI0B

Conep:xanue

BoszpactHbie orpaHHueHHs W OTpAaHHYEHHS MO 30POBBIO KaK OCOOBIE KPUTECPHH
Ui pa3pabOTKM  TEXHOJOTHMH TIO0 OKa3aHWIO TYPHCTCKHX ycuyr. Jlerw,
MyTEUIECTBYIOIME C POAUTENAMU (WIM OJHUM pOAUTENEM), 0e3 poauteneil B
COCTaBE TPYHIIBI

[TyremecTBUs MHBAIUAOB CaMOJIETaMH, Toe3laMHu, aBToOycamu. OcCOOCHHOCTH
OKa3aHUsl SKCKYPCHOHHBIX WM HHBIX YCIOYT Ui HHBAJIWIOB. PexnamannoHHOE
COMPOBOXKAEHUE J€Te U HHBAJINIOB

IIpakTHyeckne 3aHATHA

JlokyMeHTaIbHOE COMPOBOXKAECHNE MYTEIIECTBYIOMIMX ACTCH. Y CITOBUS MOJTYUYEHUS
noBepeHHOCTH. OCOOEHHOCTH IJIAHWPOBAHUS M OPTaHM3ALUHU JIETCKUX TYpPOB.
ABTOOYCHBIE IEPEBO3KH JIeTEH U MPaBUJIa UX OCYIIECTBICHHSL.

Crapme B TpymIe, COMPOBOXIECHHE ASKCKYPCHOHHBIX aBTOOYCOB MalIMHAMHU
I'MBB/I. OcobeHHOCTH OpTraHU3aIui TYPUCTCKOTO COMPOBOXKICHUS HHBAJIHJIOB
TypHUCTCKOE CONPOBOXKACHUE JETEN U MOAPOCTKOB. TYpHUCTCKOE CONPOBOKICHUE
WHBAJIMJIOB.

CamocrosiTesibHasi padoTa

[IpueMbl KOHTpOJS KadyecTBa MPENOCTaBIsEMBIX TypHucTy Yyciyr. IlpaBuna
NPOBEIECHUS] MHCTPYKTa)ka TYpPUCTCKOM rpynmbl. ObecnieyeHue 0e30MacHOCTH
TYpUCTOB Ha MapIuIpyTe.

Tema 12.
Oco0eHHoOCTH
CONMPOBOKIEHUS
TYPHUCTOB BO BpeMsl,
HAKaHYHe U BO
BpeMsl
NnpeaocTaBIeHUSA
CAHATOPHBIX YCJIYT

Conep:xanue

OO0mast XxapaKTepUCTHKA CAHATOPHBIX YCIYT M OCOOCHHOCTH WX TPEIOCTABIICHHS.
HcTounuku mosyueHHuss MH(GOpMAIMK 1O CaHATOpHBIM yciyram B Poccun u 3a
pyOexom

[lpopune  paboOTBl  CcaHATOPHEB, CAHATOPHO -KypOPTHBIE  BO3MOKHOCTH.
JloKkyMeHTaIbHOE COIPOBOXKAECHUE /ISl TIOIY4YEHHUS! CAHATOPHBIX YCIIyI: CAHATOPHO
-KypOpTHas KapTa, TYpUCTUUYECKas IyTEBKA, KypOPTHasi KHUXKKA, OTPhIBHON TaJIOH
KypOPTHOM KHMKKH

[MpakTn4yeckune 3aHATHS
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JuarHocTuueckuii, se4eOHO  -MPOPUIAKTHYECKUM,  PEeadMIUTALUOHHO -
PEKpEalMOHHbBIM ATambl JIeueHHs H 0310poBieHus. OCOOEHHOCTH peaTn3aluu
CaHATOPHBIX MYTEBOK.

CanaropHble 00bEAMHEHUS, TYPONEPATOPHI U TYpPareHThl KaK KaHaJbl pealu3aluu
CaHATOPHBIX MyTeBOK. JKamoObl ¥ MpeTeH3UH NpU OKa3aHUHM CAaHATOPHBIX YCIYT,
OTBETCTBEHHOCTh CAaHATOPUSU (DUPMBI, pEATH3YIOIIUX JIedeOHbIE TYpPbI

CamocrosiTesibHasi padoTa

[IpaBuna opraHuszanuu OOCITYy>)KMBaHHUS TYPUCTOB B TOCTHMHMIIAX U TYPUCTCKHX
KomIuiekcax. PabGota ¢ »kamo0aMu M TpeTeH3USIMHU TYpPHCTOB. TypHCTCKOe
COIPOBOKACHHE MTPU MPETOCTABICHUN CAHATOPHBIX YCIIYT.

Tema 13.
HNucTpykrax
TYPHUCTOB 0O
NnpaBHJIax
NOBE/JACHNA HA
mapupyre

Conep:xanue

[lpaBuna mpoBeneHHWs WHCTPYKTaXa TYPUCTCKOW  TPYMIBL:  MPOBEACHUE
UHCTPYKTa)ka TYpPHUCTOB HAa PYCCKOM U aHIVIMMCKOM S3bIKaxX, HCIIOJIb30BaHUE
prueMoB 3((HEKTUBHOTO OOIIIECHHUS.

[Tpuemsbl 3PEKTUBHOTO OOIICHHS: KPU3UCHl BHUMAHUS U IyTH UX MPEOI0JICHUS,
KYJIbTYpa peuH 9KCKYpCOBOJIa, KOHTAKT SKCKYpPCOBOJA C TPYIIIIOH.

HpaKaneCKoe 3aHATHE

[IpoBoAMTH, NpPOBEPKY TIOTOBHOCTU TPAHCIOPTHBIX CPEACTB IpPH BBIXOJAE Ha
MapuipyT. CocTaBieHHE TEXHOJIOTMUYECKON KapThl TYPUCTCKOTO MapuipyTa.

CamocrosiTesibHasi padoTa

[ToaroroBka cooOmieHuil Mo MarepuajgaM NEPUOTUYECKUX HU3AAHUN HA TEMBIL:
[Tpuemsbl 3 dekTuBHOTO OOIIEHUS, KYyIbTYpa PEUr SKCKYypCOBO/IA.

3anoiHeHne TEXHOJIOTHYECKOM KapTOi.

M3y4eHne TUIIOBBIX JOTOBOPOB C TYPONEPAaTOPOM, HHIUBUIYATIOM.

Tema 14. KonTpoab
KayecTBa
00CTy:KNBaHUS
TYPHCTOB
NPUHUMAKOLIEH
CTOPOHOM

Conep:xanue

KoHTpoib KauecTBa NpeIOCTABISIEMBIX TYPUCTY YCIyT Pa3MEILCHHs U IUTAHMSL.
KoHTpons  kauecTBa  NpENOCTaBISAEMBIX  TYpHCTaM  JKCKYPCHOHHBIX H
COIYTCTBYIOIIMX YCIIYT.

OreHka KayecTBa TYPUCTHYECKOTO M TOCTUHUYHOTO 00CITYKUBaHUS TYPHCTOB.

HpaKTI/I‘leCKOC 3aHATHE

IIpaBuna cocTaBiIieHHs] OTYETOB I10 UTOI'AM TYPUCTHYECKOM MOE3AKH.
MoTuBalus MyTemecTBUi, TpeOOBaHUS K TYPUCTHUECKUM MapIIPYTaM.
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XapaKTepI/ICTI/IKa OCHOBHBIX BHA0B TPAHCIIOPTA.

CamocrosiTesibHasi padoTa

Hamucats 3cce 1o 0cOOEHHOCTAM HUCHOJIB30BaHMS BUJ0OB TPAHCIIOPTAa B UHAYCTPpUHN
TOCTCIIPUMUMCTBA.

IloaroroBka u BBICTYIINICHUC C OOKJIIaIOM H/uau HpeBeHTaHHeﬁ Ha 3aJaHHBIC
TCMBI.

CocTaBuTh CXEMY «HpaBI/IJ'Ia IMOBCACHUSA B OIIPCACIICHHOM TPAHCIIOPTE».

Tema 15.
Odopmaenue
OTYEeTHOM
AOKYMEHTaLNH O
TYPHCTCKOH Moe3IKe

Conep:xanue

ITpaBuiia cocTaBiaeHUs OTYETOB IO UTOTaM TYPUCTCKOM MOE3IKH.
Wudopmarnus, oTpakaeMasi B OTYETE 110 UTOTaM TYPUCTKOM MOE3/IKH
OdopmiieHre oTyeTa 0 TypUCTUYECKOM MOE3IKE.

[ToaroToBKa MapuIpyTHOM TOKYMEHTALUH

IIpakTH4yeckoe 3aHsATHE

Pazpaborate MapmpyT 1 KaTeropuu CI0KHOCTH.

Opranu3anys CUCTeMbI TUTAHUS B CIIOPTHUBHBIX TYPUCTCKUX IMOX0/1aX.
Pa3zpaboraTh TEXHOIOTUYECKYIO KAPTy TYPUCTCKOTO MAPIIPyTa
CocraBiieHre 0T4eTa O CIOPTUBHOM ITOXOJIE.

ITokazaTtesin KauecTBa TYPUCTCKUX YCIIYT.

CamocTrosiTesibHasi padoTa

Hanucanue pedepara mo teme: «OcoOE€HHOCTHM OpraHu3alusi TYpPUCTHUYECKHX
MOE3/I0K IO peruoHam mMupay (1o Bbidbopy) «Kojekc myTelmecTBeHHUKa» U ApyTrHe
TEMBI

IIpumepHas TeMaTHKAa KypcOBOH padoThl

Nk wbh =

KoHTposnb 1 o11eHKa KauecTBa yCIyr Ha TYPUCTCKOM IPEIITPUITHH.

KoHnTponb kauecTBa IpeoCTaBIseMbIX TYPUCTY YCIYyT: 3HaYeHHE, IPUEMbI, 0COOEHHOCTH.

Opranusaius conpoBOXKACHUS TypUCTOB B I 'pennro.

Opranusanus COnpoBOKACHUS TYpPHUCTOB B 00pa30BaTEIbLHOM Type.

Opranuszaius conpoBOXKACHUS TypPUCTOB B AHIIMIO.

KynbTypa npoeccroHanbHOro U 1€10BOro OOIIEHUS B TypU3ME.

MupoBoii M OTEUECTBEHHBIM ONBIT OPraHM3ALMM AHUMAILMOHHOHN JeATenbHOCTH. OpraHumsanus Jgocyra B

TOCTUHHIAX U TYPHUCTCKUX KOMIIJICKCAax.
8. OpFaHI/I3aI_[I/ISI J0Cyra TYPUCTOB: aHMMAIMA B MCHCIDKMCHTC 06CJ'IY)KI/IBaHI/I}I TYPHUCTOB.

32
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9. Opranusanus 1ocyra TypuCTOB: UTpa KaK pa3HOBHIHOCTH Pa3BICYEHUN U OPTaHU3ALMs UTP JUIsSl TYPUCTOB.

10.Opranuzanust 1ocyra TypucCTOB: KIy0 Kak KOJUIEKTHBHAsA (popma opraHM3aluu 10Cyra.

11.Opranusanus focyra TypUCTOB: MacCOBbIE BUJIbI MHyCTpUH Jocyra. Opranusanus 10cyra TYpUCTOB: MYy3€H U
MYy3€eHHOE JEN0.

12.Opranusanusi CONpoBOXKAEHUS TYPUCTOB B ANOHUIO.

13.Opranuzanus conpoBOXKICHUS TYPUCTOB B ABCTPHIO.

14.Opranusanust 1ocyra TypuCTOB: apKU KaK CETMEHT UHyCTPHUHU.

15.0Opranuzanus conpoBOXKICHHS TypUCTOB B [ epmMaHuio.

16.Opranusanusi COnpoBOXKIE€HUS TYpUCTOB B M3panisb.

17.0pranuzanus nocyra TyYpUCTOB: T€ATPhl 1 KHHOKOHIIEPTHBIE 3aJIbI.

18.Opranusanusi, NOArOTOBKA U NPOBEAEHUE TYPUCTCKUX MOXO/OB.

19.0co6eHHOCTH KOHTPOJISI KaueCTBa YCIAYTH pa3MEeIeHUs U TUTaHUS.

20.0co0eHHOCTH OpraHu3alli JBW)KEHUS Tpynmbl Ha MapupyTte (Ha mnpumepe). OcoOEHHOCTH MPOBEPKH
TOTOBHOCTHU TPAaHCHOPTHBIX CPECTB MPHU BHIXOJIE€ HA MApUIPYT B 3aBUCUMOCTHU OT BHJIa TPAHCIIOPTA.

21.Opranusanus COpoBOXKAECHUS TYpUCTOB B OUHIISIHINIO.

22.0OpraHu3anys COnpoBOXKICHUS TYPUCTOB B MEKCHKY.

23.0dopmiieHre ¥ TPOBEpPKA JAOKYMEHTAIIMH CTPOTOM OTYETHOCTH, HEOOXOAMMOHN /i BBIXOAA TPYNIBl Ha
MapIupyT.

24.0¢opmiieHne oTueTa O TYPHUCTCKOM TOE3JKe: CTPYKTypa, COJEpXKaHWe, IpaBHia W PEKOMEHIALHUU TI0
0(OpMIICHUIO.

25.1loHATHE M POJb MHCTPYKTa)Ka TYPUCTOB HAa PYCCKOM M MHOCTPAHHOM SI3BIKaX C Y4E€TOM CHeuu(UKH BHUIA
TYPUCTCKOTO MTyTEIIECTBHUS.

26.1IpaBuia u TeXHUKa OOpAIEHHs B YPE3BBIYAHHBIX CUTYAIUSX B COOTBETCTBYIOIIHE CITYKOBI.

27.11paBuna oka3aHus NEPBON MEIUIIMHCKOW MOMOILU TYPHUCTY.

28.1IpaBuia opranu3auuu 00CTy>KUBAaHHUS TYPUCTOB B TOCTUHHIIAX U TYPHCTCKUX KOMILIEKcax (Ha mpumepe).

29.0Opranuzanys COnpoBOXKICHUS TYPUCTOB B SIMaiiky.

30.Opranunzanys conpoBOXIeHUS TypucToB B Kanany.

31.1lpaBuna moBeAeHUs TYpUCTOB IpPH IMOJIb30BAHUU PA3NUYHBIMU BUJAMH TPAHCIOPTA: CYIIHOCTb, CTPYKTYpa,
0COOEHHOCTH.

32.TIpaBuiia mpoBeAeHUSI HHCTPYKTaKa TYPUCTCKOM TPYNIBI (HA IPUMEDPE).

33.IIpaBuia TeXHUKU 0E€30MAaCHOCTH BO BpEMsI TypIIOXO/a.

34.0Opranuzanus CONpoOBOXKICHUS TYpUCTOB B Mcrmanuto.

35.Opranu3anus cCOonpoBOXKIeHUS TYpUCTOB B OAD.

36.1IpuHsaTHE pelieHU NPY YPE3BbIYAMHBIX CUTYALIMSIX.
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37.11po6nemMbl M IEPCHEKTUBBI OPTaHU3AIMH TYPUCTCKON JesTeabHOCTH. OpraHu3anus COMpOBOXKICHHUS TYPUCTOB
B ABCTpanuio.

38.Opranuzanus CONpoBOXKJIEHUS TYPUCTOB B MapoKKo.

39.Pa3Butne ceMeitHoro typusma B POD.

40.Opranu3zanus ConpoBOXACHUS TypuUcTOB B MTanuto.

41.Opranu3zanusi COnpoBoXaAeHUsI TypucToB B [IloTnanauto.

42.Pa3paboTKa MpaBU OpraHU3alUd TYPUCTCKUX TOE370K, SKCKypcuil. PexpealloHHBIN OM3HEC W WHAYCTPHS
J0CcyTa.

43.Ponb 1 3HaUEHHE CITyK0 OBICTPOTrO pearupoBaHus B TYPUHILYCTPHH.

44.Cneunguka KOHTPOJIS KAUeCTBA IKCKYPCUOHHBIX U COITyTCTBYIOIIUX YCIYT, OKa3bIBAEMBIX TYPUCTAM.

45.Cneun¢uka npoBeIeHHsI HHCTPYKTaXa 10 TEXHUKE 0e30MaCHOCTH BO BpEMs 3KCKYPCHHU.

46.Opranu3aiysi CONpoOBOXKACHUS TYPUCTOB B TOPHOJIBIKHOM TYPE.

47.0Opranu3zanus COnpoBOXACHUS TypucToB B Tannann.

48.Cneunguka npoBeeH!s] HHCTPYKTaXKa 110 TEXHUKE 0€3011aCHOCTH Ha aBTOOYCHBIX Typax.

49.Cneun¢uka npoBeeH!s] MHCTPYKTaXKa 110 TEXHUKE 0€30MMacHOCTH Ha TOPHOJIBDKHOM KypOpTe.

50.Opranuzanus COnpoBOXKICHUS TYPUCTOB B J€JIOBOM TYypE.

51.Crenduka cTaHIapTOB Ka4eCTBa TYPUCTCKOTO M TOCTUHUYHOTO 00CTykuBaHusl. CIOpTUBHBIN Typu3M B PO.

52.0Opranuzanus conpoBOXKIeHUs TypucToB B Kopero.

53.Croco06bI KOHTPOJISE KaYeCTBA TYPUCTCKON YCITYTH.

54.CriocoObl KOHTPOJISI HATMYUS TYPUCTOB Ha TYPUCTCKOM MapIipyTe.

55.Crioco6b1 ompeneneHust 0COOBIX MOTPEOHOCTEH TYyprpymHmbl WM HHIUBUAYAJTBLHOTO TypHCTa (Ha MpHUMeEpe
MapIiipyTa).

56.Opranu3anys CONpoOBOXKIEHUS TYPUCTOB B [TI03HABATEIILHOM TYpE.

57.0Opranuzanus CONnpoOBOKICHUS TYPUCTOB B IUISKHOM TYPE.

58.CranaapThl ¥ cCOCOOBI OLIEHKH Ka4eCTBA TYPUCTCKOTO M TOCTUHHYHOTO 00CITY)KHUBAaHUS TYPUCTOB.

59.TexHonoruss NPOBENEHHS HWHCTPYKTaXa II0 TEXHUKE O€30MaCHOCTH IpU IPOBEIEHUHM TYPHUCTCKOTO
MEpOTPUATHS Ha PyCCKOM U MHOCTPAHHOM s3bIKax. TpeOoBaHUs, MPEIbIBIsIEMbIE K OpraHU3alui CIOPTUBHO-
TYPUCTCKUX ITOXOZ0B Pa3IMYHON KaTETOPUU CII0KHOCTH.

60.DopMupoBaHre KyIbTYyphl MPOGECCHOHATHHOTO OOIICHUS B TYPUHAYCTPUU. DKCTpEMalbHBIE CUTyallMd B
TYpHU3Me: MEpbI IPEIOTBPAILEHUS U CIOCOOBI CHU)KEHUS PUCKOB.

61.Opranu3anusi CONPOBOXKACHUS TYPUCTOB B JI€YeOHO-03M0POBUTEIHHOM Type. OpraHuszaiusi COnpOBOXKICHHS
TYpPUCTOB B ITAJJIOMHUYECKOM TYPE.

62.3Tansl NpoBeIeHHsI UHCTPYKTaXa 00 OOLIETPUHATHIX U CIISIU(PHYECKUX MPAaBUIaX MOBEACHUS IPHU MOCEIEHUH
Pa3IMYHBIX JOCTONPUMEYATEIbHOCTEN.
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Bcero

184

Jiist XapaKTepUCTUKN YPOBHS OCBOSHHS y4eOHOTO MaTepualia HCIOIb3yeTcs CIEAYIOmne 0003HaYCHHUS:
1. — O3HAKOMUTEIbHBIH (Y3HaBaHHE paHee U3yUCHHBIX OOBEKTOB, CBOMCTB);
L.

— PeNPOSYKTUBHBIH (BBIIIOJHEHUE JESITENBHOCTH 110 00pa3ily, HHCTPYKLMH WU N0 PyKOBOJICTBOM);
2. — MPOAYKTUBHBIH (TJTaHUPOBAHHUE M CAMOCTOSTEIBHOE BHIMOIHEHUE JIESATEIBHOCTH, PELICHUE TPOOJIEMHBIX 3a1a4)
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3. YcaoBus peajm3anuu M CUUILIAHBI

3.1. TpeGoBaHus K MUHUMAJIbLHOMY MATePHAIbHO-TEXHUYECKOMY 00ecCIeYeHHI0
Peanuzanus iuctyIiIMHbl TpeOyeT HaTuyuus:

— Kabuner wuH(MOPMAIIMOHHO-OKCKYPCHOHHON JEATEIBHOCTH OCHAIICH — CJETyIOIUMHU
TEXHUYECKUMHU CpEJICTBAMU OO0ydeHuss M o0opynoBaHMeM: ydeOHas MeOenb, JOCKa
ayIUTOpHasi, MYJbTUMEAUNHOE ayAHOBU3yaJlbHOE 000pYyJOBaHME, IE€PCOHAIbHBIN
kommnbroTep. Ha I1K ycranosneHo cnenyrouee nporpammHoe obecrneyenue: — OgucHoe
I10O: onepanmonnas cucrema MS Windows, oduchsriii maker MS Office, mnardpopma MS
Teams, oduchpiii maker LibreOffice, antuBupycnoe IIO Dr. Web. OGecneueHo
npoBoHoe nojakirodeHue 1K k nokanpHOM cetn u cetn VIHTEpHET.

— VYwuebHas (TpeHUHIOBas) (upMa IO MPEIOCTABICHUIO TYPUCTCKUX YCIyT (Typdpupma)
OCHamleH: ydeOHas MeOenb, ImKad JUIsl TAamoK, JOTKM M Oymaru, ceidd,
MHOTO(YHKIIMOHAIbHOE YCTPOICTBO, nepcoHanbHbIi koMmbioTep. Ha 1K ycTanoBneHo
cieaytoiiee nporpammuoe obecrieuenue: — Oduchoe I10: onepannonnas cuctema MS
Windows, oducusiii maker MS Office, mnardpopma MS Teams, oducHbli mnaker
LibreOffice, antuBupycHoe I[10 Dr. Web. Obecnieueno npoBoanoe noakmouenue 11K k
JIOKaJIbHOU ceTH U cetn VHTEepHeT.

3.2. UudopmanuonHoe odecriedeHne 00yueHust

IlepeueHb pexkoMeHIYyeMbIX Y4YeOHBIX M3JAHM: OCHOBHOW M JIONMOJHHUTEJIbHOM
JIUTEepPaTypbl, HHTEPHET-PECypPCoOB.

OcHoBHasl JiuTEepaTypa:

1. BecenoBa, H. FO. TexHonoruss u opraHuzaiusi COMPOBOXKACHUS TYypUCTOB: ydeOHOE

nocobue mua CIIO / H. 1O. BecenoBa, H. B. MBanoBa, H. A. Manpmmna. — Capatos:
ITpodobpazoanue, 2018. — 61 c. — ISBN 978-5-4488-0191-4. — TekcT: 31MeKTpOHHBIH //
DneKTpOHHO-OMOIMOTe HAs cucremMa IPR BOOKS: [caiT]. — URL:

http://www.iprbookshop.ru/74506.html (mata obpamenus: 29.09.2022). - Pexxum goctyna: mo
noxamucke TromI'VY.

JdomoiHuTeIbHAS JIUTEpATypa:

1. TexHonmorust M opraHU3aIs CONMPOBOXKICHUS TYPHCTOB Ha MapuipyTe: ydeOHOe mocooue
mist CIIO / cocraBurenn H. C. Ko6s13eB, E. B. KoGr3eBa. — Capatos, Mocksa: [IpodobpazoBanue,
A TIm Ap Menma, 2022. — 118 c. — ISBN 978-5-4488-1360-3, 978-5-4497-1621-7. — Texkcr:
anektpoHHbli  //  IludpoBoit obOpazoBatenbHbIi  pecypc IPR - SMART: [caiit]. — URL:
https://www.iprbookshop.ru/119624.html (nata o6pamenus: 26.09.2022). — Pexum aoctyna: mno
noxamucke TromI'Y.

2. Kopuarmna, I. A. TeXHONOrMS M OpraHU3alMs COIPOBOXICHHS TYPUCTOB HAa MAapIIpyTe:
PEKpeannoHHO-9KOJIOTHYeCKui acrekT. [Ipaktukym: yueOHoe mocodue / I'. A. Kopuarmna. — YensOuHCK:
MUJUC, 2017. — 97 c¢. — ISBN 978-5-91394-072-8. — Tekcr: amekTpoHHBIH / JlaHb: 37IEKTpOHHO-
oubmuoreunast cuctema. — URL: https://e.lanbook.com/book/250478 (mata obGpamenus: 14.10.2022). —

Pexxum poctyma: 110 moamucke TromI'VY.

HurtepHeT-pecypchi:

3HaHuyM - https:/new.znanium.com/
Jlansb - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/

Elibrary - https://www.elibrary.ru/

HanmonanwsHnas anektponHas 6ubnuoreka (HIbB) - https://rusneb.ru/
MesxBy30BcKast aneKkTpoHHas 6ubnrorexa (MOB) - https://icdlib.nspu.ru/

22

S



https://docs.utmn.ru/dms/ematerials/WSSC_/list_dms_ematerials__EMaterials_523/67315/field11855/-%20https:/icdlib.nspu.ru/
https://rusneb.ru/
https://www.elibrary.ru/
http://www.iprbookshop.ru/
https://e.lanbook.com/
https://new.znanium.com/
http://www.iprbookshop.ru/74506.html

7. "UBUC" (b/] nepuonndeckux uznanuii) - https://dlib.eastview.com/browse
8. DnektpoHHas oubnmuoteka Tromry - https://library.utmn.ru/

Ilepeyens MHGOPMANMOHHBIX TEXHOJIOTHIi, HCMOJIb3YeMbIX NMPH OCYIIECTBJIECHHH
00pa30BaTe/ILHOIO Mpolecca Mo AucHumInHe: [lnatdopma U 3MEKTPOHHOTO OOYYEHHMS

MicrosoftTeams.

4. KOHTPOJIb U OLIEeHKA Pe3yJbTATOB OCBOCHUSA IUCIUIIINHbBI

KonTpone wm

OLICHKa

PE3YIBTATOB OCBOCHU JUCHUITIIMHBI

OCYIICCTBIIACTCA

npenoaaBaTeyicM B IHPOHECCC NPOBCACHUA IMPAKTHYCCKUX 3aHATUN U J'Ia60paTOpHLIX pa60T,
TECTUPOBAHHNA, a TAKXKE BBIITOJIHCHUA O6yan-OHII/IMI/IC$I HHIAWBHUIYAJIbHBIX 33)121HI/II71, ITPOCKTOB,

HCCIIEA0BaHUMN.
PesyabTarhl ®opmbI H
(ocBoeHHBIE OcHOBHbIE IOKA3aTe/IM OLICHKH pPe3y/ibTaTa METO/Ib!
npogeccuoHaIbHBbIE KOHTPOJI
KOMIIETEHI[MH) OLleHKH
IIK 2.1 MPOBEPATh  JOKYMEHTBI, HEOOXOAUMBbIE IS
Konrponuposats BBIX0/1a TPYMIBI HA MApIIPYT;
TOTOBHOCTB TpyIIbL, olpeseNsiTh  0cOo0ble OTPEGHOCTH Typrpyrmbl | [IOATOTOBKA
06opynoBaHust Hu WIN WHJABUIYAIIBHOTO TYPHUCTA; JOKJIaJOB,
TPaHCIIOPTHBIX CPEACTB K MIPOBOJIUTH IIPOBEPKY TOTOBHOCTH TPAHCIOPTHBIX | COCTABIIEHHE
BBIXOZYy Ha MapuipyT. CpEJICTB MPH BBIXOAE HA MapLIPYT; Hpe3eHTalui,
B3aUMOJEHCTBOBATb CO CIIYKOaMH  OBICTPOTO | gpimosHEeHHe
pearnpoBaHu, MPAKTUIECKUX
KOHTPOIIMPOBATh  KAYECTBO  MPENOCTABIACMBIX | oo
TYpPHUCTY YCIYT pa3MeIleHus U MUTaHuUs,
oziomi]ci)ra}l;HZaunn TYPUCTCKOI 1eATeIbHOCTH; pettierme
NpaBHIA OPraHM3ALMH TYPHCTCKHX IOE3OK, | CH 1Y AHHMOHHBIX
IKCKYPCHUH; 3aj1aq
TpeOOBaHUSI K OpraHu3alul U crneuuduky
CHOPTUBHO-TYPUCTCKUX  TOXOJOB  Pa3IU4HON

KaTCropnuu CJI0XKHOCTHU;

ITK 2.2
HucTpykTupoBath
TypUCTOB O  IpaBWJIaX
MOBEJICHUS HA MapuIpyTe.

MPOBOJIUTh MHCTPYKTaX TYPHCTOB Ha PYCCKOM M
WHOCTPAaHHOM SI3bIKaX;
WCTIOJIB30BATh MPUEMBI AIPPEKTUBHOTO OOIIECHHS U

c00JIr01aTh KYJBTYpY MEKJIITHYHOCTHBIX
OTHOIIICHMIA,

OpTaHU30BHIBATH JIBIDKEHUE TPYIIITBI o
MapuipyTy;

3¢ GEKTUBHO MPUHUMATH PEIICHUS B CIOKHBIX U
HKCTPEMAJIbHBIX CUTYAIUSIX;
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https://library.utmn.ru/
https://dlib.eastview.com/browse

IIpaBWla NPOBEACHUS HHCTPYKTaka TYPHUCTCKON
IpyIIIbL;

IIpaBWJIa NOBEJIEHUS TYPUCTOB IIPH IOJIb30BAHUU
Pa3IMYHBIMU BUIAMU TPAHCIIOPTA;
IpaBUjJa  OKa3aHWs  IEpBOU
MIOMOWUIY;

MEIUIIUHCKOU

ITIK 23
Koopananposats u
KOHTPOJINPOBATH

JICMCTBHSI TYpUCTOB Ha
MapuipyTe.

KOHTPOJIUPOBAaTh ~ Ka4eCTBO  IIPEIOCTABIIAEMBIX
TypPUCTaM JKCKYPCHOHHBIX M COILyTCTBYIOLIUX
yCIyr;

IIPOBOJUTD MHCTPYKTaX () TEXHHUKE
0€30MacHOCTH MpU MPOBEACHUH TYPUCTCKOTO
MEpOIPHUATHS. HA PYCCKOM U HHOCTPAHHOM
SI3BIKAX;

[K 2.4
ObecneunBaTh
0€30macHOCTh  TYPUCTOB

Ha MapuipyTe.

MPOBOANTh HMHCTPYKTaXK OO0 OOLIECHPUHATHIX H
CHGIII/Iq)I/ILIeCKI/IX ImpaBuiIax IIOBCACHUA npu
MOCEIICHUHN pa3IUYHBIX
JIOCTONIPUMEYATEITbHOCTEM;

KOHTPOJIMPOBATh HAJINYNUE TYPUCTOB;

oOpaiaTeCsi 3a MOMOIIBI0O B COOTBETCTBYIOIIUE

CIykObl ~NpUM  HACTYIUIGHUM  4YpE3BBIYANHON
CUTyaluy;
IpaBUia TEXHUKH 0e3omacHOCTH pu

OpraHu3ali TYPUCTCKOM TOE3MIKH, YKCKYpPCUU
TYPUCTCKOTO MTOX0/13;

WHCTPYKIIMM TI0 TEXHUKE OE30MacHOCTH TIpU
OpraHU3alMK TYPUCTCKUX MOE30K U MOXO0/IOB;
KOHTaKTHbIE TelneQOHBI CIy’)k0, B KOTOpBIC

ciemyer oOparmarscst pu HACTYTUICHUH
YPE3BBIYANHON CUTYyallUU;
IIK 2.5 OLICHUBATh Ka4eCcTBO TYPHUCTCKOTO u
KonTponuposatb TOCTUHUYHOTO OOCTYKUBAHUS TYPHCTOB;
Ka4eCTBO  00CITYKHBAHH CTaHapThI Ka4yecTBa TYPUCTCKOTO u

TYPUCTOB TPUHUMAIOILIEH
CTOPOHOM.

TOCTHHUYHOTO 00CITy>KUBAHHS;

IpaBWJia OpraHu3aluu 00CIy>KUBAaHUS TYPUCTOB B
TOCTHHUIIAX U TYPUCTCKUX KOMIUIEKCAX;

MPUEMBI KOHTPOJII KayecTBa IPEIOCTaBISAEMBIX

TYpPHUCTY YCIIYT;

[K 2.6
OdopmisTh OTYETHYIO
JIOKYMEHTAIHFO 0

TYPUCTCKOM MOE3/IKE.

0QOpMIIATH OTUET O TYPUCTCKON MOE3KE;
IIpaBWJIa COCTAaBJIICHHA OTYETOB 10  HMTOTaM
TYPHUCTCKOM MOE3/IKH.

q)OprI 1 MCTOABI KOHTPOJIA U OICHKU PC3YyJIbTATOB o6yqu1/1;1 JOJIXKHBI ITIO3BOJIATH
IMPOBEPATH Y 06yqa101u1/1xc51 HC TOJIBKO C(I)OpMPIpOBaHHOCTL HpO(I)eCCI/IOHaJ'ILHBIX KOMHGTGHHHﬁ,

HO U Pa3BUTHUE OOIIUX KOMMETEHLMI U 06ECTIEUMBAIOLLUX UX YMEHWIA.
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Pe3yabTaThl (0CBOEHHBIE
0o01Iue KOMIeTeHIMH)

OcHOBHBIC ITOKA3ATEJIH OLEHKH
pe3yJabTara

®opMBI B METOABI
KOHTPOJISI M OLEHKHU

OK 1. [lorumars cymHocCTb
Y COLMAJIbHYIO 3HAYUMOCTh
cBoelt Oyayeit npodeccun,
MPOSIBIIATH K HEU
YCTOWUYMBBINA UHTEPEC

- 00ocHOBaHUE BBIOOPA Ipodeccu;

- OMpEaACICHUE OCHOBHBIX BUI0OB
JeSITeIbHOCTH Ha paboueM MecTe U
HE0OXO0UMBbIE OpYAUS TPY/IA;

- OTIpeJIeIeHue OCHOBHBIX BHJIOB
JEATeTbHOCTH Ha pabodeM MecTe U
HEOOXOIMMBIX OpYAUH TPY/a;

- OMMPECACIICHUC TTOJOXKUTCIbHBIX W
OTpULIATENIbHBIE CTOPOHBI MPO(ECCHH;

- OMMpPEACIIACT NCPCIICKTUBLI PA3BUTHA B
npodeccroHaIbHOM chepe.

Oxcnepmmuoe
HabawoeHue u
OYyeHKa Ha
NPAKMUYECKUX
3aHAMUAX NPU
8bINOTHEHUU Pabom.

OK 2. Oprann3oBbIBaTh
COOCTBEHHYIO
JeSITeIbHOCTD, BEIOUPATh
TUTIOBBIE METOJIBI U
CHOCOOBI BHITTOJIHEHHS
npodecCHOHANBHBIX 3a7ad,
OIICHUBATh UX

3¢ (HEeKTUBHOCTH U Ka4eCTBO

- OIpeneNeHue 3a/1a4 AesITEIbHOCTHU C
Y4€TOM MOCTaBJICHHBIX Lelel U
CHoCc000B UX TOCTHKEHUIA;

- BBICTpanBaHue Iu1aHa (IporpamMmmbl)
NEeSATENbHOCTH;

- BBIOOD crioco0a (TEXHOJIOTHH) PeIeHus
3a/1a4 B COOTBETCTBUU C 33JJaHHBIMU
YCIIOBUSIMU U UMEIOIIUMCS pECypcamy;

- IPOTHO3UPOBAHUE PE3YIHTATOB
BBIIIOJTHEHUS 1€ATEIbHOCTH B
COOTBETCTBHH C 33Ja4eii;

- QHAJIU3 PE3yJIbTATOB BBIMOIHIEMbBIX
JIEWCTBUM U BBISIBJIEHUE IIPUYNH
OTKJIOHEHUM OT HOPM (3TAJIOHA);

- OLICHKA pe3yJIbTaTOB CBOEH
IesTeNbHOCTH, X (P PEKTUBHOCTH U
KauecTBa.

Jxcnepmmuoe
HabO00eHue u
OYeHKa Ha
NPaKmu4ecKux
3aHAMUAX NPU
8bINOIHEHUU pabom.

OK 3. [Ipunumars pemieHus
B CTaHJAPTHBIX U
HECTAaHIAPTHBIX CUTYAIHSIX
Y HECTH 3a HUX
OTBETCTBEHHOCTh

- BBITMIOTHEHHUE (DYHKITMOHATTLHBIX
00s13aHHOCTEH B paMKax 3aJaHHOM
paboueii cutyarum;

-BBIOOP CIIOCOOOB M CPEJICTB
OCYIIECTBJICHUS JEATEIBHOCTH C YUYETOM
onpeeeHHBIX (DaKTOPOB;

- OIIpeJICIICHHUE TI0Ka3aTeIen
PEe3YIBTAaTUBHOCTH JCATEIHBHOCTH B
COOTBETCTBHUH C IIOCTaBICHHOM 3aJaucil
JIEITENLHOCTH;

-TIPEJUIOKECHHS CTTIOCOOOB KOPPEKITHH
NEATETHHOCTH Ha OCHOBE PE3yJIbTaTOB
OIICHKH TMPOJIYKTA;

-TIPUHATHE OTBETCTBEHHOCTH 3a
MIPUHSITOE PEIICHHUE.

Oxcnepmmuoe
HabnooeHue u
OYeHKa Ha
NPAKmu4ecKux
3aHAMUAX NPU
BbINOIHEHUU PAOOM.

OK 4. OcymiecTBiATh MOUCK
Y UCTIOJIb30BaHUE
uHpopManuy,
HE00X0IUMOM 115t
3(h(HEKTHBHOTO BBHITIOJTHEHHSI

- BJIai€HUEC MCTOJaMU U CHOCOGaMI/I
MMOMCKa MH(POPMAIINH;

- OCYIIECCTBJICHUE OLICHKU 3HAUUMOCTH
WH(POPMAIINH [Tl BRITIOJTHEHUS
po(hecCHOHATBHBIX 3a7a4;

Oxcnepmmuoe
Habmooenue u
OyeHKa Ha
NPAKMUYeCcKux
3AHAMUSIX NPU
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npodecCHOHANBHBIX 337a4, | - KIACCUPUITUPYET B 00001IaeT BbINOIHEHUU PAOOM.
pohecCHOHATBLHOTO U HH(pOpMaLHIO;
THYHOCTHOTO PA3BHTHS - OIICHHBAET TIOJIHOTY U JOCTOBEPHOCTD
uH(bOopMaInu.
OK 5. Hcnonb3oBaTh - BIIAJICHUE TIEPCOHAIBHBIM Oxcnepmmuoe

nH(OPMAIMOHHO- KOMIIBIOTCPOM; HabooeHue u
KOMMYHUKAIIHOHHBIE - OCYIIIECTBIICHHUE TTOMCKa HH(POPMAIINH B oyenka na
CETH UHTEPHET U Pa3IUIHBIX
TEXHOJIOTHH B NPAKMUYECKUX
. AIEKTPOHHBIX HOCUTEIISIX
npodeccHoHaTbHOM - HCTIONb30BAHUE MIPOrPAMMHOTO 3AHAMUSIX NPU
IEeSITENbHOCTH oBecrieyennst B peleHnu 8bINOIHEHULU PAOOM.
npoecCHOHATBHBIX 3a7a4;
- ucrnionb3oBanue cpencts UT mis
00paboTKU M XpaHeHUs WHPOPMALINY;
- CO3JIaHUE TPE3CHTAIMH B PA3IUIHBIX
dbopmax.
OK 6. Paborarts B - OCYUIECTBJICHUE B3aUMOJICHCTBHUSI C Oxcnepmmuoe

KOJUJIEKTHBE U B KOMaHJIE,
3¢ dexTuBHO 00MATHCS C
KOJIJIEraMU, PyKOBOJICTBOM,
MOTpeOUTEIIMU

KOJIJIETaMH B MPOILIeCCe PeleHus 3a1a4;
BJIaJICHHE TeXHOJIOTHEN 3(p(HEKTUBHOTO
oOmieHus (MoeIpoBaHUeE,
OpraHm3ars OOIICHHUs, YIIPaBICHHUE
oOmieHuneM, pedriekcus oOeHus) ¢
KOJUTETaMH, PYKOBOICTBOM,
noTpeduTe I IMI

BJIQJICHUE TEXHOJIOTHEH TPYTIIOBOTO
00CY>XJIeHHS: apTYMEHTHUPOBAHO
OTBEpraeT WK MPUHUMACT UICH;
COCTaBJIEHHE OTYETOB B COOTBETCTBUH C
3aMpoCcoM U MPEAbSIBIIEMBIMU
TpeOOBaHUSIMU

Habmrooenue u
OUyeHKa Ha
NPAKMUYECKUX
3AHAMUSIX NPU
8bINOJIHEHULU PAOOM.

OK 7. bpatp Ha ce0s
OTBETCTBEHHOCThH 3a paboTy
YJICHOB KOMaH bl
(moTYMHEHHBIX), 32
pe3yNbTaT BBIOJIHEHUS
3aJaHuN

BBITIOJTHEHHE YIIPaBIEHYECKUX (DYHKINH;
opraHusaiys paboThl 10 BHITIOIHEHUIO
3a/1aHUsI B COOTBETCTBUH C
UHCTPYKIUSIMU;

OCYLIECTBJIEHUE COOTHECEHNUS
pe3yJIbTaTOB BBIIIOJIHEHHBIX 3aJJaHUM CO
CTaHAAPTU3UPOBAHHBIMU HOPMaMU

Oxcnepmuoe
HabawoeHue u
oyeHKa Ha
NPAKMUYECKUX
3aHAMUAX npu
8bINOIHEHUU PAOOM.

OK 8. CamocTosaTeIbHO
ONpeNeATh 3aJa4l
PO eCCHOHAIEHOTO U
JUYHOCTHOTO Pa3BUTHUS,

BBISIBIICHUE TPYJHOCTEH TIPH PEIICHUH
npodecCHOHATIBHBIX 3a1a4d U MPodsieM
JIMYHOCTHOTO Pa3BHUTHSL

BJIaICHUC HABBIKAMH CaMOOpPIraHu3alunu
U [IPUMEHSET HX HA PAKTUKE;

Oxcnepmuoe
Habmooenue u
OUYeHKa Ha
NPAKmMu4ecKux

3aHUMAThCS - COCTABJIEHHE MPOTPAMMBI 3aHAMUAX NPU
CaMo0Opa30BaHUEM, CAMOPAa3BUTH, CAMOOODA30BAHHUS; BLINOJIHEHUU PAOOM.
OCO3HAHHO IJIaHUPOBATh - BBIABIICHUE TPYIHOCTEH IIPHU PELICHUN
MOBBIIICHUE KBATH(PUKAITUU po)eCCHOHANIBHBIX 3a7a4 U MPo0JIeM

JMYHOCTHOTO Pa3BUTHS
OK 9. OpueHTUpOBaTLCS B | - yMEHHE OPHEHTUPOBATHCS B YCIOBUAX Okcnepmuoe

YCJIOBHSIX YaCTON CMEHBI
TEXHOJIOTUH B

qacTOM CMEHBI TEXHOJIOTHH B
po(hecCHOHATBLHOM NesITeNIbHOCTH

HabnrooeHue u
OyeHKa Ha
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npodeccHoHaIbHON NPaAKmu4ecKux
JESTEIbHOCTH. 3aHAMUAX NPU
8bINOAHEHUU padbom.
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