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1. OBIIASA XAPAKTEPUCTUKA ®OH/IOB OLIEHOYHbIX CPEICTB
1.1. O6Gnacth NpUMEHEHHUSI IPOrPAMMBI.

@OHA  OIEHOUYHBIX CpPEACTB y4yeOHOM IUCHMIUIMHBL «TexHojorus mnpojax u
IIPOJABMKEHUST TYPHPOAYKTa» SIBISIETCA 4YacThblO IIPOIpPaMMbl IOATOTOBKHM CHEIMAIUCTOB
cpeanero 38eHa B cooTBeTcTBUU ¢ ®I'OC CIIO no cneunanbHocTu 43.02.10 Typusm.

1.2. MecTo TUCHUIUIMHBL B CTPYKTYPE MIPOrpaMMbl IOJTOTOBKU CIIELIUAINCTOB CPEIHETO
3BeHa. JlucumruinHa «TexHonorus npojax W MPOJABMKEHUS TYpHPOAYKTa» BXOIUT B
npodeccroHaIbHBIN y4eOHBIH LUK B cocTaBe npodeccuonansuoro Monyis «lIpenocraBienue
TypareHTckux ycayr», MJIK 01.01.

1.3. Llenu ¥ 3a1a4u AUCHUILTUHBI — TPEOOBAHUS K pE3yJIbTaTaM OCBOCHHUS JUCIUTUTUHBI.
B pesynprare OCBOEGHHS IUCHMIUIMHBI OOydYaroIluics JOKeH o0najgaTh CleAyoIuMu
KOMIIETEHLIMSIMU:

OO0UMMH KOMIIETEHIMAMU:

OK 1. IloHuMate CyIIHOCTh U COUABHYIO 3HAYMMOCTb CBOCH OyayIiel nmpodeccuu, MposBIsATh
K HEH yCTOMYMBBINA UHTEpEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JAEATEIBHOCTh, BEIOMPATh THUIOBBIE METOJBI U CIIOCOOBI
BBINOJIHEHMSI TPO(ECCUOHANIBHBIX 3a/1a4, OLIEHUBATh UX (P PEKTUBHOCTh U KaYECTBO.

OK 3. [Ipyumath penieHuss B CTaHAAPTHBIX U HECTAHAAPTHBIX CUTYallUAX U HECTU 3a HUX
OTBETCTBEHHOCTb.

OK 4. OcymecTBasATh OUCK U UCTIONb30BaHUE HH(pOpMaIiu, HeoOXoaAuMOit 171t 3 PeKTUBHOTO
BBINOJIHEHMSI TPO(ECCHOHANIBHBIX 3a/1a4, IPO(PECCUOHATBHOTO M IMYHOCTHOI'O Pa3BUTHS.

OK 5. Mcnonp3zoBaTh HH(POPMAITHOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH B PO ECCHOHATBHOM
NesTeNbHOCTH.

OK 6. PaboTath B KOJJIGKTHBE U KOMaH[E, 3()(HEeKTUBHO OOIIATHCS C KOJUIEraMH, PyKOBOACTBOM,
MOTPEOUTEIISAMHU.

OK 7. Bpatp Ha cebs OTBETCTBEHHOCTh 33 pabOTy WIEHOB KOMaH/bl (IOJYMHEHHBIX), PE3YJIbTaT
BBINOJIHEHUS 3aJaHUH.

OK 8. CamoCTOATEeNBbHO OIpEneaTh 3aJaud MpOo(EecCHOHATBLHOTO U JIMYHOCTHOTO Pa3BUTHS,
3aHUMAaThCs CaMOO0pPa30BaHUEM, OCO3HAHHO IJIAHUPOBATh MOBBILIEHNE KBATH(UKALIUY.

OK 9. OpueHTupoBaTbCS B YCIOBHAX YaCTOW CMEHBI TEXHOJIOTUH B MNpodecCHOHAIbHON
JesTeNbHOCTH.

[IpodeccrnoHanbHBIMU KOMITETCHLIUSMU:

IIK 1.1. BeisBasTh M aHAIM3UPOBATH 3aMIPOCHI MTOTPEOUTENS U BOZMOKHOCTH UX PeasIU3aIliH.
1K 1.2. UadopmMupoBaTh NOTPEOUTENSI O TYPUCTCKUX MPOIYKTAX.

[IK 1.3. B3auMojeicTBOBaTh C TypOINEpaTOpOM IO peav3alydd U MPOJABUKEHHUIO TYPUCTCKOTO
IIPOJYKTA.

IIK 1.4. PaccuuThIiBaTh CTOMMOCTH TYpPIIAKETa B COOTBETCTBUHU C 3asIBKOU IMOTPEOUTEIIS.

IIK 1.5. OdopmasTts TypnakeT (TypILyTeBKH, Baydepbl, CTPaXOBbIE MOJHUCHI).

IIK 1.6. BeimmonusATs paboTy MO OKa3aHUIO BU30BOM MOIIEPIKKH TOTPEOUTEIIO.

I1K 1.7. OdopmIIATh TOKYMEHTHI CTPOTOi OTYETHOCTH.

I[IK 3.1. IIpoBoauTh MapKETHHIOBBIE MCCIEAOBAHUS PbIHKA TYPUCTCKHX YCIYyT C IEJbIO
(dopmHpoBaHUs BOCTPEOOBAHHOTO TYPUCTCKOTO MPOIYKTA.

[IK 3.2. ®opMupoBaTh TYPUCTCKUN MPOTYKT.



Kon Ymenus 3HaHus
MK,
OK
OK1- |Vl - onmpememnsitb U aHanu3upoBath | 31 - CTPYKTYpy PpEKpealMmOHHBIX
OKO, MOTPEOHOCTH 3aKa34yuKa, MOTPEOHOCTEHN, METOIBI U3YUCHUS U
[IK1.1- | Y2 - BbOMpaTh oONTHMAaJbHBIH TYPUCTCKHUH | aHAIM3a 3allpOCOB NOTPEOUTENS;
[IK1.7. | npoaykT; 32 - TpeOoOBaHUA POCCHUUCKOTO
K Y3 - cocTaBnsATh W aHAIM3UPOBATH 0a3bl | 3aKOHOJATEIbCTBA K HMH(OpMAIHH,
3.1,IIK | gaHHBIX 1O TYPUCTCKUM TMPOAYKTaM M UX | MPEJOCTABISIEMOU MOTPEOUTENIO, K
3.2 XapaKTepUCTUKaM, IPOBOAUTH  MAPKETHHI | IpaBUJIAM peannzanuu
CYILIECTBYIOIIUX MIpeII0KEHU I OT | TYPUCTCKOTO MPOIYKTa u
TypOIEpaTOPOB; 3aKOHOJATEIIbHbIE OCHOBBI
Y4 - paspabarbiBaTh ¥ (GOpPMHUPOBATH | B3aUMOJICHCTBUSL ~ TypareHTa W
peKiIiaMHBIE ~ MaTepualibl,  pa3padaTbIBaTh | TypoIeparopa;
peKIaMHbIE aKIuu u IpeCTaBisATh | 33 - 0COOEHHOCTH u
TYPUCTCKUI NPOAYKT Ha BBICTABKaX, SpMapKax, | CpPaBHUTEIbHbIE  XapaKTEPUCTUKU
bopymax; TYPUCTCKUX PErHOHOB U
¥5 - IIPEICTABIIATD TyPHIPOAYKT | TYpHIPOLYKTOB;
MHAUBUIYaIbHBIM u KOPHOPAaTUBHBIM | 34 - OCHOBBI MAPKETUHTA U MIPUEMBbI
NOTPEOUTENM; MapKETHUHIOBBIX HCCIIECOBAHUN B
Y6 - onepupoBaTh aKTyaJbHBIMU JTAaHHBIMU O | TYpU3ME;
TYPUCTCKUX yclyrax, BXOJIAIINX B | 35 - BUIBI PEKIIAMHOIO IPOAYKTA,
TYpPIPOIAYKT, U PAaCCUUTHIBATh PA3IUYHBIE €r0 | TEXHOJOTUU €ro pa3paboTKu WU
BapUaHTBhI; IIPOBEICHUS pEeKIaMHBIX
Y7 - opopmisTh JOKYMEHTAIlMIO 3aKa3a Ha | MEPOIPHUSTHIA;

pacuer Typa, Ha peaIi3aluio TYPIPOIYKTa;

VY8 - cocraBiATh OJaHKH, HEOOXOIMMBIC IS
MIPOBEICHUS peanuzanyu TYpPIPOIYKTA
(moroBopa, 3asBKH).

36 - XapaKTepUCTUKH TYypIPOAYKTa
M METOOWKH  pacdyera  €ero
CTOMMOCTH.




2.IJTACIIOPT ®OHAA OLHEHOYHLIX CPEJACTB

Tembl aucuuineebl, | Kog KOHTpoJMpyeMoil | HanmenoBanue
MIAK, pa3geasl (3Tanbl) | KOMIETEHIIHU (uam €€ | OIIEHOYHOI0 CpeAcTBa

Ao | MPAKTHKH, B Xo/e | 4acTH), 3HAHMM, yMeHHl (c yKa3aHueM

/n | TEKYIIEro KOHTpOJst, BHJ KOJIU4€CTBO }
NMPOMEKYTOYHOM BAPUAHTOB, 3aJaHUl U
arTecTAlMA C YKa3aHUueM T.IL.)
cemecTpa

Pa3neJibl AMCHMIIMHBI

1 BBenenue B TeXHOIOTHIO V3,33, OKI - OKS5. Ompoc,  TecTsl (10

PO TyPYCIYT. TECTOB, 2 BapHaHTa),
MMCbMEHHBIE Pa0OTHI.

2 BzaumogeiictBrue Y6, V7, V8, 34, 36, OKl- | Ompoc, Tectsl (8 TecTos,
TyponepaTtopa u Typarenta B | OK9, I[1K 1.3 - TIK1.7. 2 BapHaHTa),
MpOIECCe peann3aliu MUChbMEHHBIE  paboTHI,
TypHIpOAYKTa. IIPAKTUYECKUE  3aJaHUA

(4).

3 [ToTpeburenn TypuCTCKUX V1 -V3, 31, 34, OK1-OK9, | Ompoc, TECTHI (16

YCIYT U UX U3yYCHHUE. K 1.1., TIK 3.1, I1IK 3.2. TECTOB, 2 BapHaHTa),
IIMCbMEHHBIE paboThI
(TBOpUeECKOe 3aJaHue).
4 [Tponsuxenue Typnpoaykra | ¥4, V35, 31, 34, 35, OK1-OK9, | Omnpoc, TECTBI (16
Ha TYPUCTCKUI PBIHOK. IIK 1.2, ITIK1.3. TECTOB, 2  BapHaHTa)
MMMCbMEHHAS pabora,
MpaKTUYECKHE 3a/aHus,
TBOPYECKHUE 3a/1aHus (4).
5 Kountpoannas padora (4 V3, V6, V7, V8, 33, 34, 36, | Tecte1 (20 TectoB, 2
ceMecTp) OK1-OK9, IIK 1.3-I1K1.7, IIK | BapuanTa). Bompocsl k
3.1, [IK 3.2.. IIPOMEXKYTOUYHOMN
aTTeCTAlNU (18
BOIIPOCOB),
MpaKTHYECKUe 3aJaHUs
(10).
6 3auer (5 cemectp) Y1-V8, 31- 36, 0K1-OK9, | Tectot (24 Tecra, 2
K 1.1-I1K1.7, ITIK 3.1, TIK BapHaHTa). YcTHbI

3.2..

OIpoC TO BOIpPOCaM K
3auery (36 BOmpOCOB),
NPaKTUYECKHE  3aJlaHHs
(12).




3. TUIIOBBIE 3AJIAHUS 1J151 OLIEHKY OCBOEHM S YYEBHOM JUCLVITJIMHEI

| Paznen 1. BBeneHue B TEXHOJOTHIO MTPOAAXK TYPYCIYT. | ¥3, 33, OK1 — OKS5.

Tect (10 Bonpocos, 2 BapuaHTa)
Br16epute npaBUIIbHBINA OTBET
Bapmuanr 1.

1. Typusm:

a) BpEeMEHHBbIE BbIe3Nbl (mMyTemecTBusl) rpaxnaaH Poccuiickoit denepanuu, HWHOCTPaHHBIX
rpaxgad © Jul 0e3 TpakIaHCTBa C TIOCTOSHHOTO MecTa JKHUTENbCTBA 0e3 3aHATHA
NeSITENIbHOCTBIO, CBSI3aHHOW C TMOJIy4eHHEM J0X0Jla OT MCTOYHHUKOB B CTpaHe (MecTe)
BPEMEHHOTO MTPeObIBAHUS;

0) TypusMm B npezenax reppuropun Poccuiickoit denepannu auil, He TPOKUBAIOUINX TOCTOSHHO
B Poccuiickoit ®enepanuu;

B) Typu3M B Iipenesnax Teppuropun Poccuiickoii @enepanuu Jiuil, TOCTOSIHHO MPOKUBAIOIINX B
Poccuiickoit denepanmu;

') TypU3M, OPraHU3yEMbIil TYpHUCTaMU CaMOCTOSITENILHO.

2. B coBpeMeHHO#i MUPOBOIi TYPHHAYCTPUM Han(oJiee BLICOKMMH TeMIIAMH Pa3BHBAaeTCs:
a) EBpomna;

0) CILIA;

B) A3mnaTcko-THX00KEaHCKHI PETHOH;

r) AppUKaHCKUI pETHOH.

3. Kakos BkJajg typusma B BBII coBpemennoii Poccuu:

a) 1%;

0) 3,5%;

B) 5%;

r) 7%.

4. OCco0eHHOCTBIO TYPHUCTCKHUX YCJIYT SIBJISIETCS:

a) MOCTOSIHCTBO KauecTBa;

0) HEOCsA3aeMOCTb;

B) OTCYTCTBHE KOJIeOaHUH CITpOca;

I') BO3MOXHOCTb XpaHEHMSI.

5. Cnpoc Ha TYpUCTCKHE YCJIYTH AABJISIETCH:

a) SJIACTUYHBIM;

0) HEe’JTaCTUYHBIM;

B) €IMHUYHOMU AJIACTUYHOCTH;

I') a0COJIIOTHO HEAJIACTUYHBIM.

Bapuanr 2.

1. TypunaycTpus 310:

a) COBOKYIHOCTb NPEANPUATUH, IPOU3BOASAIIUX TOBAPHI AJIs1 TYPUCTOB;

0) COBOKYITHOCTb TypONEpPAaTOPCKUX U TYpareHCKUX (pUpM, peanu3yomux TypIpo yKThl;

B) OTpacib HKOHOMHUKH, OOCCIIEUMBAIONIAs YAOBICTBOPEHHE NOTPEOHOCTEH TYpPHCTOB B
MyTELIECTBUAX 3a MPEAEIIbl CTPAHBI MPOKUBAHUS;

I') COBOKYIHOCTb TOCTHHMII W HWHBIX CPEICTB pPa3MEIICHHUs, CPEACTB TPAHCHOPTa, OOBEKTOB
CaHATOPHO-KYypOPTHOTO JIEYEHHUsS] M OTAbIXa, OOIIECTBEHHOIO MUTAaHUS, OOBEKTOB M CPEACTB
pasBieyeHHs, OOBEKTOB  IO3HABATEIBHOIO,  JEIIOBOTO,  JICUeOHO-03OPOBUTEIBHOTO,
(GU3KYIBTYpHO-CIOPTUBHOTO W HMHOTO  HAa3HAYEHUs, OpraHu3aluii, OCYIIECTBISIOUIUX
TYpOIIEPATOPCKYIO U TYPAareHTCKYIO AEATEILHOCTD U JP.

2. B coBpeMeHHO MUPOBOM TYPHUHIYCTPUH JOMHUHHMPYIOLIUE MO3UIUMN 3aHUMAET:
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a) EBpona;

0) CILA;

B) A3naTcko-THX00KeaHCKUI PETUOH;

r) AdpukaHckuii peruoH.

3. CortacHo rocynapcrBeHHOH nporpamMe TiomeHckoi o0nacTu «Pa3sBuTHEe BHYTPEHHEro
U BBE3HOr0 Typu3Ma» Ha mepuox 10 2025 r., TYpUCTCKHI NMOTOK B PerdOH IUVIAHUPYIOT
YBEJIUYHUTH 10:

a) 2,5 MJIH. YelL.;

0) 2,9 MiH. e, ;

B) 3,5 MJIH. yeI.;

r) 3,9 MiIH. yer.

4. Oco0eHHOCTBI0 NPeANPUATHH cepbl TYpU3Ma SBJISETCH:
a) OTCYTCTBHUE CE30HHBIX KoJIeOaHu# crpoca;

0) CTIO’)KHOCTB OIIEHKH Ka4ecTBa yCIyT;

B) JUITMTENbHBIA TPONU3BOICTBEHHBIHN LUK,

') MaJioe 3HaueHue paboThI MepcoHaa.

5. dnacTHYHOCTH cripoca 0osiee BLICOKA Ha:

a) TYPUCTCKUE YCITYTH;

0) mpeaMeTHI IEepBOi HEOOXOAUMOCTH;

B) KOMMYHaJIbHbIE YCIyTH;

I') MEIUIIUHCKHE YCIYTH.

[TucbmenHbIe paboOTHI

l. CocraBnenue cioBaps  TepMHHOB 1o Teme «MHpycTpus TypusMma:
OCHOBHBI€ MOHATHS U CTPYKTYpay.
2. [MonroroBka coobmenus «Pa3sutue chepsl Typusma TroMeHCKOH
o0macT».
3. Koncnekr. OCO6EHHOCTH TYPUCTCKUX YCIYT.
Pazpnen 2. B3aumonelictBre Typorneparopa u V6, V7,V8, 34,36, OK1-OK9, IIK
TypareHTa B NMPOIECCe peasin3alliuy TYPIPOAYKTa. 1.3—-11K1.7.

Tect (8 BompocoB, 2 BapraHTa)
BriOepute npaBUIIbHBIN OTBET
Bapuanr 1.

1. TyponepaTopckasi 1esiTeJIbHOCTh:

a) JEATEIbHOCTh IO MPOJBMKCHHUIO U PEATH3AIMH TYPUCTCKOTO MPOAYKTA, OCYIIECTBIISIEMAS
IOPUINYECKUM JIMIIOM WJIA UHIUBUAYAIbHBIM PEIIPUHIMATEIIEM;

0) ACSITENTHLHOCTD MO PA3MEIICHHUIO M MUTAHUIO My TEHICCTBYOMINX JIUIL;

B) JESTENBHOCTh 10 (POPMUPOBAHUIO, MPOJIBMKCHUIO M PEATH3ALUU TYPUCTCKOTO IMPOAYKTa,
OCYyIIECTBIIsieMasi FOPUINYCCKUM JIHIIOM;

T') ACATEIBHOCTh IO 00ECIICYCHUIO TYPUCTOB BO BPEMsI Ty TEIICCTBHSI.

2. Haubonee pacnpocTpaHeHHO#i ¢opMoii peasu3alMid TYPHPOAYKTOB KPYNHBIMHU
TypolnepaTopaMu siBJIsSIeTCS:

a) OTKPBITHE COOCTBEHHOTO OIOpPO MPOAAK;

0) co3laHue areHTCKOM CEeTH;

B) MPSIMbIE CBSI3U C KPYITHBIMU OPTaHU3AIMSIMHU U PEANPUITHIMH,

T') IPOJIaXKH IO TIOYTE.




3. JIByXypOBHEeBbIi KaHAJI pacnpeneaeHus TYPIPOAYKTA BKIIOYAET:

a) peuentuBHblil TO-Typucr;

6) peuentuBHblii TO-TA-Typucr;

B) peuentuBHbl TO-unnmmaruBubii TO-TA-Typucr;

r) peuentuBHbli TO-ununuatuBubiii TO-TO (ontoBuk) -TA-Arent-Typucr.

4. Yro u3 NpUBOAMMOIO0 HMKe OTHOCUTCH K CYLIeCTBEHHbIM YCJOBHSIM /10roBOpa o0
peanu3alu TYPHUCTCKOIO NPOAyKTa:

a) uHboOpManus O TyporepaTope W TypareHTe (IpojaBiie), BKJIIOYAs JaHHBIC O JIMIICH3WW Ha
OCYIIECTBIICHHE TYPUCTCKOM J1eATENbHOCTH, €ro I0OpUINUECKUi ajipec 1 OaHKOBCKUE PEKBU3UTHI;
0) MakCUMaJIbHOE KOJIMYECTBO TYPHUCTOB B TPYIITIE;

B) PO3HUYHAsI [IEHA TYPUCTCKOTO MPOAYKTA U MOPSIIOK €r0 OIJIaThI;

I') pa3Mep J0X0JI0B TypoIiepaTropa.

Bapwuanr 2.

1. Typarenrckas 1esiTeJIbHOCTh:

a) KOMIUIEKC Mep, HalpaBJICHHBIX HAa pealln3alliio TYPUCTCKOTO IPOAYKTA;

0) JesaTeNnbHOCTh MO MPOJBMXKEHHUIO M peaM3allii TYPUCTCKOTO TMPOIYKTa, OCYIIECTBIsEMast
FOPUINYECKHM JIMIIOM WM WHJIMBHUIYaIbHBIM MPEIIIPUHUMATENEM;

B) J€SATENbHOCTh MO (POPMUPOBAHHIO, MPOJIBHKECHUIO M PEANTHU3ALUU TYpUCTCKOTO MPOAYKTa,
OCYLIECTBIsIEMAast FOPUIUYECKHUM JIULIOM;

I) JEeATEJBHOCTh IO 3aKIYEHHIO M HCIOJIHEHHMIO JOrOBOPOB C TPETBUMM JIMLAMH,
OKa3bIBAIOIIMMU OTJIEIbHBIE YCIYTH, BXOIAIINE B TYPUCTCKUN ITPOJYKT.

2. Kamnax cObiTa — 93710

a) Bce (hopMbI BO3/ICHCTBUS Ha IIEJIEBBIX MTOTPEOUTENEH I YBETUUYECHUS TPOJAXK;

0) HenmuuHas (opMa NPEACTABICHUS TOBAPOB M YCIYr C YETKO H3BECTHBIM HMCTOYHHKOM
(buHaHCUPOBaHUS;

B) IyTb, IO KOTOPOMY TOBap, yCIyra HapaBJsIIOTCA OT IPOU3BOIUTENS K MOTPEOUTEINIO;

I') IUIaHUpYEMbIe IPOAOHKUTEIbHBIEC YCUIIHS MO CO3AaHUIO0 OJIArONPHUATHBIX OTHOIIEHUNH MEX]TY
¢bupMoii 1 ee 00IIECTBEHHOCTHIO.

3. Eciin B peaju3anuu NPHHUMAIOT y4aCTHE TOJBKO PO3HHYHBbIC MOCPEAHMKH, TO TaKOH
KaHaJI pacIpeielICHUs] Ha3bIBAIOT:

a) BHEITHHM;

0) BHYTpPEHHUM;

B) OJTHOYPOBHEBbBIM;

T') IBYXyPOBHEBBIM.

4. B xkakoM HOPMAaTHBHOM [OKyMEHTe IPHBEAEH IOJHbIH IepeYyeHb CYLIeCTBEHHbIX
YCJIOBHI 10r0BOPA 0 peajin3alii TYPUCTCKOI0 MPOAYKTA:

a) B 'paxxmanckom kozaekce PD;

6) B ®egepanpHoM 3akoHe «OO OCHOBaxX TYpPUCTCKOM nesiTenbHOCTH B Poccuiickoii
denepanuny;

B) B 3akoHe P® «O 3amure npaB norpeduTesnein»;

r) B 3akoHe P® «O numeH3upoBaHUMN OTIETBHBIX BUIOB JEATEIHLHOCTI.

[TuceMenHbIe paboOTHI
1. Cocrapnenre TaouIbl «AHAIN3 OU3HEC-TTAPTHEPOBY.
[IpakTudeckue 3aganus (TPyNIoOBbIC U MHIUBUIYATLHBIC)

1. Pacuer croumoctu Typa no TromeHCKoI 00JacTH.
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2. 3amoJyIHEHUE J0rOBOPA O peaU3alMy TYPUCTCKOTO MPOAYKTA C IPUIOKEHUSIMH.
3. 3amnojgHeHHe areHTCKOro J0roBopa.
4. 3amnoyIHUTE TYpIyTEBKY, Baydep, CTPaxoBOM MOJIUC.
5. Ha3zoBuTe OCHOBHBIE XapakTEpPUCTUKU U OCOOCHHOCTH BHU30BOM MOAJIEPKKH TPU
peanu3alyi KOHKPETHOT'O Typa OIpeIelIEeHHOMY MOTPEOUTEIIO.
Paznen 3. [lorpeburenu TypuCTCKUX YCIYT U UX V1 -V3, 31, 34, OK1-OK9, IIK
HU3yYEHHE. 1.1, IIK 3.1, TIK 3.2.

Tect (16 Bonpocos, 2 BapuaHTa)
Br16epute npaBUIIbHBINA OTBET
Bapuanrt 1

1. CermeHTOM pPBIHKA AABJsETCS IPyNIa norpedurenei, Koropbie:

a) I0CTaTOYHO OJJHOPOJIHBI IO CBOMM XapaKTEPUCTUKAM;

0) no-pa3HOMY peariupyroT Ha MEPOIPHATHS KOMIUIEKCA MAPKETHHT A,

B) Pa3UYHO PearupyroT Ha MpejiaraeMblil MpoayKT (YCIyTy);

T') IPEIBSIBISIOT pa3Hble TPEOOBAHUS K Ka4eCTBY MPOAYKTa (YCIyTH).

2. K connabHO-IKOHOMHYECKHM (PAKTOPAM CerMEHTALMHU NOKyINaTeJ el OTHOCAT:

a) IPUHA/IJICKHOCTD K OIpEeIeIECHHOMY 00ILIIECTBEHHOMY KJlaccy, 00pa3 )KU3HHU, TUIl JINYHOCTH;
0) o1, BO3pacT, ceMeHHOE TIOJI0KEHHE, KOJIMYECTBO JICTEH;

B) 00pa3oBaHue, poJl 3aHATHH, YPOBEHB JI0X0JI0B;

') MTHTEHCUBHOCTh NOTPEOIEHUS, BBITOIa OT OKYIIKH, CTAaTYC MOJIb30BaTENs.

3. PHIHOK rocy/1apCTBEHHBIX YYpeKAeHH B COBPEMEHHOM MapKeTHHIe 0003HAYaeTCs:
a) B2C;

0) B2G;

B) B2B;

r) C2C.

4. Ilo3nunoHupoBaHue ToBapa (yCJayru) 3To:

a) co3aHne KOHKYPEHTOCITOCOOHOTO MOJI0KEHHUS ToBapa (YCIIyTH) Ha PHIHKE;

0) ompeeneHUe MO3UIKHU ToBapa (YCIyrH) TaHHOW KOMITaHHU Ha PHIHKE MO CPABHEHHUIO C TOBApaMH
(ycimyramu) KOHKYpPEHTOB;

B) IpHCIIOCcOOIeHHE ToBapa (YCIyrH) K [EeJIeBbIM ITOTPEOUTEIISIM 110 PA3JIMYHBIM [TapaMeTpam;

T') BCE BBILIETIEPEUHCICHHOE.

5. CucremaTrnyeckuii cOOp W aHaJIWM3 [JAHHBIX 10 BCeM BONPOCAM MapKeTHHIOBOH
AeAITeIbHOCTH KOMIIAHUM — 3TO:

a) MaHenb;

0) MapKETHUHTOBBIE MCCIICIOBAHNS,;

B) OMPOC;

I') MOHUTOPHHT.

6./lanHble, cOOpaHHbIe paHee He IS LeJied JAHHOI0 MCC/Iel0BaHNsl, HA3bIBAIOT:

a) BHYTPEHHHE UCTOYHHKH HH(POPMAIIHH;

0) BHEIIHNE UCTOYHUKN UHPOPMAIIHY;

B) mepBUYHAsI HH(OpMAILIKs;

') BTOpHYHAs: HHQOopMaIus.

7.Meton cOopa nepBHYHONH HH(OPMAUMH B MApKETUHIE ITyTEM IIACCUBHOM pPETHCTpaluu
UCCIIeIOBATENIEM OMPEICTICHHBIX OCTYNKOB JIOJCH, COOBITUH, KOTOPbIE MOTYT OBITH BBISBIICHBI
OpraHamMu 4yBCTB MCCJIEIOBATENS, Ha3bIBACTCS:

a) KOJIMYECTBEHHBIM OIIPOCOM;

0) Ka4eCTBEHHBIM OITPOCOM;
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B) JKCIIEpUMEHTOM;

T') HaOJIIOICHUEM.

8. K oCHOBHBIM HampaB/IeHHSIM H3yYeHUs] MOTpeOMTeJell B MAapPKETHHIOBBIX
HCCJIEOBAHMAX HE OTHOCST:

a) U3y4YE€HHUE OTHOIICHUI;

0) 3yueHue ypoBHsI YIOBICTBOPEHHOCTH 3alPOCOB MOTPEOUTEIICH;

B) H3ydeHHe JieMorpapuieckux (pakTopoB MaKpOCPEIbI;

I') U3ydeHue HaMepeHUi NoTpeOuTeNen.

Bapuanr 2

1. K ncuxorpadguyeckuMm (pakTopaM cerMeHTAIMHU NMOKYyINAaTeJeil OTHOCAT:

a) MPUHAJIJIEKHOCTb K OIpe/IeIeHHOMY O0IIeCTBEHHOMY KJlaccy, 00pa3 jKU3HM, THUI JINYHOCTH;
0) o1, BO3pacT, ceMeHOoe MoJI0KEeHHEe, KOJIMYECTBO JeTeH;

B) 00pa3zoBaHme, poJI 3aHATHH, YPOBEHb JOXOOB;

') MTHTEHCUBHOCThH TOTPEOIEHUS, BBITO/Ia OT IOKYIIKH, CTAaTYC MOJIB30BaTEINS.

2. SInpo uesieBoii ayJUTOPUH COCTABJIAIOT:

a) JI0JIN, UHTEPECYIOIIHECs TaHHBIM TOBapOM, YCITYTOM;

0) rpymnmna Jrofieil, Ha KOTOPYIO HallpaBJIeHbl BCE MAPKETUHTOBbIE KOMMYHUKALUU KOMIIAHHH;

B) BCE CYHIECTBYIOIIUE U MOTEHIIMAJIbHBIE IOKYNaTeIn TOBapa, yCIyTu;

I') caMble aKTHBHBIE U Ba)KHbIE MOTPEOUTENN MPOAYKTa, IPUHOCSIIKE OOJIbIIIe MPUObLIN
KOMITAHHH.

3. OcHoBHas ueeBasi AayAUTOPHUS — ITO:

a) JI0JIN, UHTEPECYIOIINECs TaHHBIM TOBapOM, YCITYTOM;

0) rpymnmna Jrofieil, Ha KOTOPYIO HallpaBJIeHbl BCE MAPKETUHTOBbIE KOMMYHUKALIUK KOMIIAaHHH;

B) IEPBUYHAS ayJAUTOPHS, BJISIOIIAACS HHUIIMATOPOM COBEPILICHHUS MMOKYIIKH;

I') ayIUTOpUS, HE SBJISIOIIASACS HHUIIUATOPOM MTPHOOPETEHUS TOBApa, YCIYTH.

4. PbIHOK KOPNOPATUBHBIX MOTpeduTe el (MpeAnpusiTHIl U OPraHu3anuii) B COBPeMEHHOM
MapKeTHHIe 0003Ha4YaeTcs:

a) B2C;

0) B2G;

B) B2B;

r) C2C.

5.Jus1 ycTaHOBJIeHUSI MTPUYHMHHO-CJIECTBEHHBIX CBfI3eH MEXJy OOBEKTAaMU U SIBICHHUSIMU
MIPOBOJSTCS UCCIIEIOBAHUS:

a) TECTOBBIE;

0) Ka3yaJbHbIC;

B) OIKCATENbHBIE;

I') pa3BeJJOYHbIE.

6. Jlannble, coOpaHHble M3 ra3eT, )KYPHAJIOB, OPUUMAIBLHONH CTATHUCTHUKHU, MCCJIe0BAHUM
APYrUX OPraHU3alUil Ha3bIBAKOT:

a) BHyTpEHHHE NCTOYHUKHN HH()OpMAITNH;

0) BHEUIHKE HCTOYHUKY HH(DOpMaIHu;

B) TIEpBUYHAS HHPOPMAITHS;

) BTOpU4Has HHQopManus.

7. Haubosee 4acTo MCHOJb3yeMbIM MeETOOM cOopa MepBUYHOI MHGOPMAIUU B MAPKETHHIOBBIX
HCCJICAOBAHUAX SBJSICTCA:

a) YCTHOE HMHTEPBBIO;
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0) TeneoHHBIN OIpOC;

B) oKyc-rpymma;

') MUCbMEHHBIN OMPOC (AHKETUPOBAHUE).

8. Bonipochl aHKeTbI, HA KOTOpPbIe PECIIOH/ICHT 0TBeYaeT CBOMMH CJ10BAMH, Ha3bIBAKOT:
a) C paHXUPOBAHHUEM;

0) OIICHOYHEIE;

B) OTKPBITHIE;

I') 3aKphITHIE.

ITucbmeHHbIe PabOTHI

1. CoctaBuTh TabmuIy «XapakTepUCTHKH MOTpeOUTENeH TYpPHUCTCKUX
YCIYI».
2. TBopueckoe  3amanue  «Pa3paboTka  aHKETBl ~ MapKETUHTOBOTO

WCCJICIOBAHMS TIOTPEOUTENICH B chepe Typu3May.

Paznen 4._ IlpoasmxeHue TypnpoayKTa Ha TYPUCTCKHI V4, V5, 31, 34, 35, OK1-OK9, IIK
PBIHOK. 1.2, TIK 1.3.

Tect (14 Bonpocos, 2 BapuaHTa)
Br16epute npaBUIIbHBINA OTBET
Bapuanrt 1

1. KoMMyHHKAIlU¥ B MApPKeTHHIE — 3TO:

a) MpsIMbIE CBSA3H MEXKIY MPOU3BOIUTENSIMU IPOAYKIIUH;

0) Bce MeTobI M (POPMBI Nepeaun HHPOPMALIMHU U BIMSHUSA Ha N30pPaHHYIO0 ayJUTOPHIO;

B) HA0Op MHCTPYMEHTOB MapKETUHTa, UCTIOIb3yEeMbIX (PUPMOI1 JIJIs1 TOCTHXKEHUSI CBOMX IIeJIeH;
I') COBOKYITHOCTb YTIPABIISIEMBIX 3JIEMEHTOB MapKETUHTOBOM JEATEIIEHOCTH (PHPMBI.

2. Oco0eHHOCTBIO peKJIaMbl B cepe TypU3Ma AABJISAETCH:

a) MIMPOKOE MCIIOIB30BAHNE TEICBU3UOHHON PEKIIAMBI;

0) akTUBHOE MPUMEHEHHE UMUKEBOU PEKIIaAMBI;

B) JIOJITOCPOYHOCTh PACHPOCTPAHEHUS PEKIAMHOTO COOOIICHMS,;

I') HEZIOCTATOYHOE UCIOJIB30BaHUE TIEUYATHON PEKIIaMBI.

3. Bblae/iuTe HeJ0CTATOK TeJIeBU3HOHHOI peKjIaMbl:

a) MaJtas Oecrioyie3Hast ay AUTOPHS;

0) BBICOKAsi CTOUMOCTb;

B) HU3Kas CcUja BO3JIEHCTBUS;

I') MaJiasi 4acTOTa PEKIAMHOTO COOOIICHHUSI.

4. K popmam neyaTHoil peKkjaMbl He OTHOCHAT:

a) MPOCIIEKT;

0) KaTaJIor;

B) claiia-QpuibM;

I') JIUCTOBKY.

5. BoigesanTe 3Tanbl peKJIAMHON KaMIIAHUU:

a) pa3paboTKa PEKJIaMHOM HJIeH, UCCEA0BaHUE PBIHKA, pa3paboTKa OrpKeTa, BHIOOp CPEJICTB,
COCTaBJICHHE MEAMAIUIaHa, OLEHKA Y(PPEKTUBHOCTU PEKIIAMBI;

0) pa3paboTKa peKJIaMHOM HJIeH, UCCIICIOBAHKE PhIHKA, pa3paboTka OropKeTa, BHIOOP CPENICTB,
BbIOOp rpaduka MpoBeACHNUs, COCTaBICHUE MeInariaHa, oueHKa 3(p(eKTHBHOCTH peKIaMbl;
B) pa3paboTKa peKIaMHOM IIeJId, UCCIIeIOBAaHNE PhIHKA, pa3paboTka O0/KeTa, BEIOOp CPEJICTB,
BbIOOp rpaduka MpOBEACHUS PEKJIAMHOM KaMITaHUH, COCTaBJIEHUE, OlEeHKa 3()(HEeKTUBHOCTH
pEKIIaMBbl.

12




I') HCCIIeJOBaHUE PHIHKA, ONpEeNICHHE LIEJIEBOM ay TMTOpHH, pa3paboTka peKIaMHOH 11eNH,
pEeKIIaMHOM U7eH, BBIOOpP CPEACTB, pa3padoTKa Or0/KeTa, COOOIIEHU U TEKCTOB, COCTABICHUS
TUIaHa pa3MeIeHus], OpraHu3alus paboThl BO BpeMsl peKJIaMHON KaMIIaHWH, OIICHKa

3¢ (PEKTUBHOCTH PEKIIAMBI.

6. OcHoBHBIM noKa3aTesieM 3((PeKTHBHOrO y4acTusi TYypGUpMbI B TYPHCTCKOH BBICTABKE
SIBJISIETCS

a) KOJINYECTBO MTOCETUTENCH BBHICTABKH;

0) KOJIMYECTBO JJOTOBOPOB, 3aKJIIOUEHHBIX C TYPPUPMOIi;

B) KOJIMYECTBO MEPOTPHUITUI BBICTABKY;

I') KOJMYECTBO PO3AAHHOM pEKIIaMBbl.

7. OCHOBHBIMY HHCTPYMEHTAMHU CTUMYJIMPOBAHNUS NOTPeOUTe el ABJISIOTCS:

a) CKUJIKH C TICHBI;

0) pazpaboTka 31eMeHTOB (PUPMEHHOT'O CTUJIS;

B) CTaThH B MEYATHBIX M3JIAHUSIX;

I') yyacTue B BHICTaBKaXx.

Bapuanr 2

1. Pexiiamy onpenessiior, Kak:

a) CrelMaIbHO OPTaHN30BAHHBIC JIMYHBIC KOHTAKTHI MPOJIABIIA U IOKYHATEN sl B CBSI3U CO COBITOM
ToBapa (yCiIyru);

0) HenmuuHYyIO (GOpPMY TPEACTABICHUS W TPOJBMKCHUS TOBAPOB M YCIYT C YETKO H3BECTHBIM
MCTOYHUKOM (PMHAHCHUPOBAHUS;

B) MEPOTIPHUSATHS, UCTIOIB3yEMbIC TSI KPATKOCPOYHOTO W HEMOCPEICTBEHHOTO CTHMYJIMPOBAHHS
cObITa;

r) TUIAaHUpyeMble YycwiHus (GUPMBI, HalpaBlIeHHbBIE Ha CO3JaHWE W MOJIep)KaHUe
J00pO’KeNaTeNIbHBIX OTHOIIEHUH C €€ 00IECTBEHHOCTHIO.

2. Boigeaure 3a1auy, He pelIaeMylo Mpu pa3padoTke pekjJambl B Ipecce:

a) BbIOOp M3/1aHUS;

0) BEIOOp MECTOPACTIONOKCHHS;

B) BBIOOD pa3mepa OObsBICHHUS;

T') OTIpeIeNIeHUE CITMCKA aJIpecaToB.

3. BblaeiuTe HEA0CTATOK PAAHOPEKIAMBI:

a) Majas Oecriojie3Hasi ay IUTOpUs;

0) BBICOKasi CTOMMOCTb;

B) HU3Kasl I€HCTBEHHOCTb;

I') OJHOKPATHOCTb JIeHCTBUSI.

4. KoHTekcTHAasi peKjiaMa OTHOCHUTCS K CJIeIyIOIIHM CPeACTBAaM PeKJIaMbl:

a) KOMITbIOTEPU3HPOBAHHBIM;

0) meyaTHBIM;

B) TEJIEBU3HOHHBIM;

T') HapyKHBIM.

5. ITaduK-puJIeHIH3 — 3TO:

a) CrerMaIbHO OPTaHN30BAHHBIC JIMYHBIC KOHTAKTHI MPOJIABIIA U IOKYHATEN sl B CBSI3U CO COBITOM
ToBapa (yCiIyru);

0) mponarasja, Bo3/IeiCTBUE Ha MOTpeOUTENeH C 1IEeTbI0 YBEIUYEHHSI CIIPOca Ha TOBAPHI;

B) MEPOTPHATHS, UCHIOIb3yEMBbIE JUIsI KPATKOCPOYHOT'O U HEMOCPEICTBEHHOTO CTHMYJIMPOBAHUS
cOBITA;

I') IUIaHUPYEMbIE JIOJTOCPOUYHbIe YCHINS (PUPMBI, HAllPaBJICHHbIE HA CO3/IaHHE U MOJCp)KaHue
n00poKeNaTeTbHBIX OTHOIIIEHUH C €€ OOIECTBEHHOCTBIO.

6. JloroTun B KJ1aCCH4eCKOM MapKeTHHIe NPeACTABJIsSAET CO00M:
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a) COBOKYMHOCTb M300pa3UTENIbHBIX, BHU3YaIbHbIX, HH()OPMAIIMOHHBIX CPEJICTB, C IMOMOIIBIO
KOTOPBIX (hUpMa MOAUYEPKUBAET CBOIO WHANBUIYAIBHOCTB;

0) 3aperucTpUpOBaHHOE B YCTAHOBICHHOM TMOpsAKe OOO3HAa4YeHHE, NPUCBOCHHOE TOBapy
(yciyre) Ui €ro OTIUYMS OT APYTHX TOBAPOB (YCIYT) U YKa3aHUS HA €0 MPOU3BOIUTEIIS;

B) STUKETKH, SAPJIBIKH, IITPUXOBOE KOJUPOBAHHE;

I) CHENUAIBHO pa3padOTaHHOE OPHTHHAIBHOE HAaYepTaHWe HAMMEHOBAaHWs ToBapa (YCIyTH),
(bUpMBI.

7. CtumyaupoBaHHe cObITA OTIMYACTCS OT JPYTUX WHCTPYMEHTOB MapKETHHTOBBIX
KOMMYHHKAIMHA TEM, YTO:

a) YYUTBIBACT HE TOJIHKO MHEHHUE MTOTpeOnTENCH, HO U 00IIECTBEHHOE MHEHHE;

0) obsagaer 60JbIION HH)OPMAIIMOHHON HANIPaBIEHHOCTHIO;

B) IMEET MaCCOBBIN XapaKTep;

r) o0ecreynBaeT JONOTHUTEIbHYIO MOTHBALIMIO IOKyHaTeIe K COBEPIICHUIO MTOKYTIKH.

ITucbmeHHbIe PabOTHI
l. Koncnekr. ®paH4aii3uHr B UHAYCTPUU TypU3MA.

HpaKTI/I‘-ICCKI/Ie 3aJaHusA (prHHOBBIe n I/IH,Z[I/IBI/IILyaJ'IBHBIe)

—

TBopueckoe 3ananue «Pa3paboTka pexnaMbl TypHUPMBD».

2. Tsopueckoe 3aganue. PazpabotaTs JOroTUN U CIOTaH TYPPUPMBI.

3. PaspabotaiiTe KOMMepuecKoe MpeUI0KEHUE C TpeMsl BapuaHTaMH Typa 1o TroMeHCKOM
o0sacTy U1 KOHKPETHBIX MOTPEOUTENeH.

4. Pa3pabotaiite Opud 1Ig pekiambl Typa.

IIpomeskyTouHas arTecTanus B 4 ceMecTpe V3,V¥6,V7, V8, 33, 34, 36, OK1-
(koHTpOJIBLHAsI padoTa) OK9, IIK 1.3-IIK1.7, IIK 3.1, IIK
3.2.

Kontponbnas pabota
Tect (20 Bonpocos, 2 BapuaHTa)
Br16epute npaBUIIbHBINA OTBET
Bapuanrt 1
1. TypunaycTpus 3T10:
a) COBOKYITHOCTb MPEANPUATHH, MPOU3BOSIINX TOBAPHI JIJIsl TYPUCTOB;
0) COBOKYITHOCTb TypONEPAaTOPCKUX U TYpareHCKUX (pUpM, peanu3yromux TypIpOIyKThl;
B) COBOKYITHOCTh TOCTHHHUI] M WHBIX CPEACTB DPa3MELICHHS, CPEACTB TPAHCIOPTa, OOBEKTOB
CaHATOPHO-KYypPOPTHOTO JIEYEHHS] M OTAbIXa, OOIIECTBEHHOI'O MUTAaHUS, OOBEKTOB M CPEACTB
pasBieyeHHs, OOBEKTOB  IO3HABATEIBHOIO,  JEIIOBOTO,  JICUEOHO-030OPOBUTEIBHOTO,
(GU3KYIBTYpHO-CIOPTUBHOTO W HMHOTO  HAa3HAYEHUs, OpraHu3aluii, OCYIIECTBISIOINX
TypOIEPAaTOPCKYIO U TYPareHTCKYIO AESITEIbHOCTD U Jp.;
r)oTpacib DSKOHOMHUKH, oOOecmeuuBaolas yAOBIECTBOPEHUE MOTPEOHOCTE TypUCTOB B
MyTEIIECTBUAX 32 MIPEIEIbl CTPAHbI MPOKUBAHUS.
2. Oco0eHHOCTHIO TYPUHAYCTPUM He SBJIAETCS:
a) cTabMIIbHOE, TIOCTETIEHHOE PAa3BHUTHE;
0) CII0KHOCTh, KOMILIEKCHOCTh HEOJHOPOAHOCTH;
B) MO/IBEP>)KEHHOCTh CE30HHBIM KOJICOaHMIM;
T') BBICOKAsl CTENIEHb HEOIPEIeTICHHOCTH, PUCKOB.
3. Typ npexacrasisiet codoii:
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a) COBOKYIIHOCTb TpPE€X DJIEMEHTOB: Typa, JOINOJIHUTENBHBIX TYPUCTCKO-IKCKYPCHOHHBIX YCIYT,
TOBapOB;

0) yciyru, npuoOpeTaeMble TypUCTaMU 32 JIOTIOJIHUTENBHYIO I11aTy;

B) IPOAYKT TpyZa TyponepaTropa Ha ONpeeICHHbIN MaplIpyT U B KOHKPETHBIE CPOKU;

I') B3aMMOCBS3aHHAs! COBOKYITHOCTh PA3JIMYHOTO POJa YCIYT 10 00CTYKUBAHUIO TYPUCTOB.

4. YTo He OTHOCUTCH K crlelu(PUIEeCKUM 0COOEHHOCTSIM TYPHUCTCKUX YCJIYyT:

a) HEOCA3aEMOCTh;

0) mpeoaoJIeHHEe MOKYNaTeIeM PacCTOSHUS, OTIIEISIIOIIETO €ro OT TYPIPOIYKTa;

B) 3HAYUTEIBHBIN pa3pblB BO BPEMEHU Mpoliecca MPHOOPETEHUs TYPYCIyTH U €€ MOTpeOIeH S,
I') IOJIBEPKEHHOCTh CE30HHBIM KOJIEOaHUSIM CIIpOCa.

5. K ocHOBHBIM oTnpaBasomuM TypuctoB crpanam BTO He oTHocHT:

a) ['epmanuio;

0) CILIA;

B) lcnanuro;

r) @paHuuto.

6. ZKM3HeHHBbIH UK TYPUCTCKOM YCIyrd BKIKYAET cjeayriue (paspl:

a) 3apOKJEHHUE, POKIEHHE, POCT, HACBHIILIEHUE, CIaJl, ICUE3HOBEHHUE;

0) yBelIMuYeHHE KOJIMYECTBA TYPUCTOB, COKpAallleHHWE KOJIMYECTBAa TYpPUCTOB, CO3JaHHE HOBOIO
IUIaHA Pa3BUTHUS TYPUCTCKON yCITyTH;

B) IpUEM TYPHUCTOB, OKa3aHUE TYPUCTCKUX yCIIyT, OTIIpaBKa TypUCTOB;

I') BHEJPEHUE, POCT, 3PEIOCTh, HACHIILIEHUE, CIIA.

7. Typoneparop 310:

a) (uznyeckoe WM IOPUIMYECKOE JIMII0, 3aKa3blBaIOLIee TYPUCTCKUNH MPOIYKT OT HMMEHHU
TYpHUCTa;

0) ropuaMYecKOe JIMIO WIM WHIAUBUIYaJbHBIH MNpEeINpUHUMATENb, OCYIIECTBISIOMUI
NeSITeNIbHOCTD IO MPOJIBMKEHUIO U pean3alii TYPUCTCKOTO MPOYKTa;

B) IOPUIMYECKOE JIMIIO, OCYIIECTBIISAIONIEE NEATEIBHOCT M0 (POPMHUPOBAHUIO, MPOJIBMIKEHUIO U
peain3aluy TypUCTCKOTO MPOIYKTa;

r) ¢usznyeckoe WM IOPUAMYECKOEe JIHI0, Npuolperaroliee TYPHPOLYKT JUIsi COOCTBEHHOTO
noTpedaeHusl.

8. Kanau cObITa npeacrasisier co0oii:

a) COBOKYITHOCTb Pa3IUYHbIX (POpPM peasin3aluu TyprIpoayKTa;

0) COBOKYITHOCTh METO/I0B MPOJIBMKEHUS TYPIIPOAYKTA Ha PHIHKE;

B) JEATENBbHOCTh TYpOIlepaTopa IO 3aKIIOUYEHUI0 M HCIOIHEHHUIO JIOTOBOPOB C TPETHbUMH
JIMIIaMH, OKa3bIBAIOUIMMHU OT/EIbHbIE YCIYTH, BXOJSAIIME B TYPUCTCKHNA MPOIYKT (TOCTHHHUIIBL,
MEePEBO3UMKH, FIKCKYPCOBOABI (TUABI) U IPYTHE);

T') IyTh, 10 KOTOPOMY TYpPIPOIYKT HaIlPaBISETCA OT MPOU3BOIUTENS K OTPEOUTEINIO.

9. K HeTpaguIIHOHHBIM (POPMaM NMPOJAKH TYPIPOAYKTA MOKHO OTHECTH:

a) pean3anys TyprIpoayKToB uepe3 MHTepHerT;

0) mpomaxka 4yepe3 TypareHTCKYIO CeTh;

B) MpoJiaka yepe3 coOCTBEHHOE OI0pO TyporepaTopa;

T) IpoJaxka yepe3 Crielualu3upoOBaHHbIE Mara3uHbl.

10. Kakyo cxemy NpoABHKeHNS TYPIPOAYKTA HCIOJIb3YIOT 00BIYHO MeJIKHe KOMIIAHUU:

a) peleNTUBHBIN TypoIepaTop - TYPHUCT;

0) pelenTUBHBINA TypOINepaTop —TypareHTCTBO - TYPUCT;

B) PELIENITUBHBIN TyporepaTop —MHULMATUBHBINA TypOIepaTop- TypareHTCTBO - TYPHUCT ;

I) PpEUENTUBHBIA  TypONEpaTOPp—MHULMATUBHBIA  TypOIEpaTOp-TypoIepaTop  ONTOBHK-
TYypareHTCTBO - TYPHUCT.

Bapwuanr 2

1. K nepBUYHBIM NpeANPUATHAM TYPUHIYCTPUH OTHOCHT:
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a) pecTopaHbl, pa3BJIeKaTEIbHbIC U CIIOPTUBHBIC LICHTPHI;

0) canatopuu, TypOa3bl, KypOpThI;

B) OOIIIECTBEHHBIN TPAHCIIOPT, MOYTY, CBS3b;

r) 0aHKH, CTPaXxOBbI€, PEKIaMHBIC KOMIIAaHUH.

2. Typnpoaykr 3to:

a) COBOKYITHOCTb Tpe€X 3JIEMEHTOB: Typa, JOIMOJHUTENbHBIX TYPHUCTCKO-IKCKYPCHOHHBIX YCIYT,
TOBApOB;

0) yciyru, mpuoOpeTaeMple TypUCTaMHt 3a JOTIOTHUTEIBHYO TIATY;

B) POJYKT TPy/Aa TyporepaTopa Ha ONpeAeTIeHHbIH MaplIpyT U B KOHKPETHBIE CPOKH;
I') B3aMOCBSI3aHHAsI COBOKYITHOCTh Pa3JIMYHOIO POJa YCIYT 1O OOCITYKHUBAaHHUIO TYPHCTOB.
3. Typ, Bce BONpPOCHI OPraHM3alMH KOTOPOI0 peliaeT TypolepaTrop B COOTBETCTBMH C
N0KeJTAHUSIMU KJIMEeHTAa HAa3bIBAeTCs:

a) UHIUBUAYAJIbHBIM;

0) MaKeTHBIM;

B) HE3aBUCHUMBIM;

') BHyTPEHHUM.

4. TypucTcKHii pbIHOK XapaKTepU3yeTcs:

a) HU3KAMU IICHaMH Ha TYPIPOIYKTHI,

0) Hepa3BUTON KOHKYpPEHIIUEIH;

B) BBICOKOH 3JIJaCTUYHOCTBIO CIIPOCa IO LIEHE;

I') KPYITHBIMHU pa3MepaMu MpearpusThil.

5. CoBpemMeHHO€ COCTOSIHUE POCCUIICKOI TYPUHAYCTPHUU XapaKTepPU3yeTcs:

a) IpeBbIIeHHEM 00BEMOB BBIE3THOTO TYPHU3Ma HaJl BbE3AHBIM;

0) mpeBbllIeHHEM 00bEMOB BHE3HOIOTYpHU3MAa HAJBBIE3/IHbIM;

B) OBICTPBIM POCTOM BBIE3IHOTO TYpH3Ma;

I') COKpalleHueM 00bEMOB BBHE3THOTO TypU3MA.

6. KayecTBO TypHCTCKOM YCJIYyTH 3TO:

a) CIIOCOOHOCTh yCIYTU MPUHOCUTHh MAaKCUMAJIbHYIO MOJIb3Yy KIUEHTY;

0) COBOKYNHOCTb XapaKTepUCTHK WJIHM IOKa3aTeNeill YCIyrd, ONpelessionmx €€ criocoOHOCTb
YAOBJIETBOPATh YCTaHOBJIEHHBIE WM MIpe/ioyiaraeMble TOTPEOHOCTH MOTPEOUTENS;
B) CIIOCOOHOCTD YCIYTH OBITH BOCTPEOOBAHHOW Ha PHIHKE;

I') COBOKYITHOCTb XapaKTEpUCTHK, MPUBJIEKAIOIIUX BHUMAHUE K yCIIyTE.

7. PenenTUBHEBIN TyponepaTrop 3To0:

a) TyporepaTop, paboTaoIMNii Ha MPUEME TYPHUCTOB;

0) TyponepaTop, OTIPABISAIOMIUN TYPHUCTOB;

B) TypOIlepaTop, CreualIn3upyoInics Ha paboTe ¢ MOJIOIEKBIO;

I') TyponepaTop,CrelMaIn3upyIOIUIcs Ha BHYTPEHHEM TypU3Me.

8. OcHoBHoI1 popMoii peanu3anuy TYPHPOAYKTA SAIBJISIETCH:

a) mpojaxa Io MouTe;

0) mpomaxka 4yepe3 TypareHTCKYIO CeTh;

B) NMPOJIaka 4epe3 CBA3H C KPYMHBIMHU NMPEANPUATUIMHI U OPTaHU3ALHSIMU;

T) IpoJaxka yepe3 Crielualu3upoOBaHHbIE Mara3uHbl.

9. K ycj0BHSIM J0roBOpa MexK1y TYPpOIIepaTOPOM M TYPareHTOM He OTHOCSIT:
a) 00BEM TIPOJaK;

0) KOMHCCHOHHOE BO3HArpa)</IeHNE TypareHTCTBA;

B) OTCYTCTBHE OTBETCTBEHOCTH TypOIlEpaTopa Mnepejl TypareHToM;

I') HAJTMYME OTBETCTBEHHOCTH TypareHTa rnepej TypornepaTopoM.

10. K 0CHOBHBIM KpPUTEPUSAM HAAEKHOCTH NAPTHEPA 10 COLITY HE OTHOCHT:

a) OMBIT palboTHI B cepe Typu3Ma;

0) peructpanuio B ¢heepalbHOM PEECTPE;

B) WICHCTBO B HAIIMOHAJIBHBIX U PETMOHAIBHBIX TYPUCTCKUX aCCOLMAIIMX;

') Halnuyue OAHKOBCKOW CHpPaBKH 00 OTKPBITOM CUETE U €ro pa3Mepax.
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KOHTposIbHBIE BONIPOCHI K IPOMEKYTOUHOM aTTECTALIMN

WNHpycTpus Typu3Ma: OCHOBHBIE IIOHATHSI U COCTABHBIE DIIEMEHTBI.

@DakTOpBI, BIUAIOIINE HA COCTOSIHUE U Pa3BUTUE TYPUHIYCTPUH.

CocrosiHue, TEHACHIIMN U EPCIIEKTUBBI Pa3BUTHS MUPOBOM TYPUHIYCTPHUH.
CocTosiHNE U IEPCIIEKTUBBI Pa3BUTHS POCCUNHCKON TYPUHIYCTPHUH.

CocTosiH1E U IepCIEeKTUBBI pa3BUTHA cephl Typu3Ma TIOMEHCKOM 001acT U T.
Tobonbeka.

VYeayru TypuHIYCTPUH Kak IPOAYKT U UX OCOOCHHOCTH.

TypHpoaykr: noHsaTHe, CTPYKTypa U YPOBHHU.

JKW3HEHHBIN UK | 9TaIbl pa3paboTKU HOBOTO TypPIPOIAYKTA.

9. KauecTBO 1 KOHKYpEHTOCIIOCOOHOCTh TypPIIPOAYKTA.

10. HopmaTuBHBIE OCHOBBI (DYHKIIMOHUPOBAHUS TYpPOIIEPaTOPOB U TYpPareHTOB.

11. Kanansl cObITa TYypIpOAYKTa U UX TUIIBL.

12. CxeMbl IPOJABUKEHHUS TYPHPOAYKTa.

13. OcHoOBHBIE (POPMBI peau3aluy TYPIPOIYKTa TYPOIIEPaTOPOM.

14. TpaguuMoHHBIE U HETPAAUIIMOHHBIE (DOPMBI IPOIAXK TYPIPOAYKTA.

15. CObITOBas 1EATEIBHOCTh TypareHTa.

16. ATEHTCKHIA IOTOBOP H JIOTOBOP O peasu3aIliu TYyPIPOIyKTa.

17. Ponb MeHekepa TypareHTCTBa B peain3anuu npouecca 3(ppekTuBHON MPoaaxH TypyCIyT.
18. Pacuer croumocTu Typa.

M.

i S

[IpakTnueckue 3amaHus

1. [Tpoananu3upyiiTe COBpEMEHHOE COCTOSIHUE MHUPOBOM  ceprl Typu3Mma, BbLICITUTE
OCHOBHBIE ITPOOJIEMBI U ITyTH UX PELICHHUS.

2. [Tpoananu3upyiite COBpEeMEHHOE COCTOSIHHME POCCHICKON cdepbl Typu3Ma, BBIICINTE
OCHOBHBIE ITPOOJIEMBI U ITyTH UX PELICHHUS.

3. [Ipoananu3upyiTe COBPEMEHHOE COCTOSIHHE cQepbl TypusMa TIOMEHCKON o0yacTu,
BBIJICJIUTE OCHOBHBIE IPOOJIEMbI U TyTH UX PEIICHUS.

[TpoBenuTe aHaIM3 KOHKYPEHTOB KOHKPETHOU Typdupmbl TroMeHCKOH 001acTu.
[IpoBeaute aHanu3 mapTHEPOB KOHKPETHOH Typdupmbl TromeHcKkoit obnacTu.
PaccuuraiiTe CTOMMOCTH HCTOPUKO - KYJIBTYPHOIO Typa 1o TroMeHCKoi obacTu.
HazoBure 10 riaBHbIX KpUTEPUEB, YUUTHIBAEMbIX IIPU BBIOOpE OM3HEC-TApTHEPOB.
3anonHUTe 3a8BKY Ha OpOHHpPOBAHUE TYpA.

9. 3anoNHNUTE TYPIYyTEBKY.

10.  HazoBute 10 OCHOBHBIX 3HAHMH U yMEHHH, HEOOXOTUMBIX A 3P deKTuaHo padoThI
MEHeKepa TypareHTCTBa.

XNk

IIpome:xxyTouHasi aTTecTanus B 5 cemectpe Y1-V8, 31- 36, OK1-OK9, IIK 1.1-
(3auer) I1K1.7, [IK 3.1, IIK 3.2.

Tect (24 Bompoca, 2 BapuaHTa)
BriOepure npaBUIIbHBINA OTBET
Bapuanr 1

1. TypucTckmii ppIHOK XapaKTepu3yeTcs:
a) HU3KMMH [IEHAMH Ha TYPIIPOIYKTHI;

0) Hepa3BHUTOW KOHKYpPEHIIHEH;

B) BBICOKOM 3JIACTUYHOCTBIO CIIPOCa I10 LIEHE;
I') KPyHIHBIMH pa3MepaMu MPeapHsITUiL.

17




2. /Ku3HeHHBIH IMKJ TYPUCTCKOH YCJIYyTH BKJIOYaeT cieaylonue (pasbi:

a) 3apOXKACHUC, POXKIACHUEC, POCT, HACBIIIICHUC, CIIa/], NICUC3HOBCHUC,

0) yBemuM4eHHE KOIMYECTBAa TYPHCTOB, COKpAIllEHHE KOJMYECTBa TYPHCTOB, CO3JaHWE HOBOTO ILIaHA
Pa3BUTUS TYPUCTCKOM YCIIyIH;

B) IIpHEM TYPHUCTOB, OKa3aHUE TYPUCTCKUX YCIYT, OTIPaBKa TYPUCTOB;

I) BHE/IPEHHUE, POCT, 3PENIOCTh, HACBIIICHHE, CIIa]I.

3. Kanaa cObITa npeacTaBJisieT co00ii:

a) COBOKYIHOCTb Pa3IUYHbIX (DOPM pealn3aiuu TyprupoayKTa;

0) COBOKYITHOCTh METO/IOB MPOJIBMKEHUS TYPIIPOAYKTA Ha PHIHKE;

B) JEATENBHOCTH TYpOIlEpaTopa MO 3aKIIOUEHUI0 M HCIOIHEHHUIO JOTOBOPOB C TPETHbHUMH
JUIAMH, OKA3bIBAIOIIMMHU OTACIBHBIC YCIYTH, BXOJSIINE B TYPUCTCKUN MPOIYKT (TOCTHHHMIIHI,
MEePEBO3YUKH, SKCKYPCOBOIBI (THJIBI) U IPYTHE);

T) IyTh, 10 KOTOPOMY TYpPIPOIYKT HAIIPABISAETCS OT MPOU3BOIUTENS K TIOTPEOUTEIIO.

4. KoMMyHHKAIlUH B MAPKETHHTE — 3TO:

a) MPSMBIC CBS3H MEKIY TPOU3BOIUTEISIMU TIPOAYKIIHH;

0) Bce MeTobI U (POpMBI Iepeaur HHGOPMAITMH U BIMSHUS HAa U30paHHYIO ayJIUTOPHIO;

B) HA0Op MHCTPYMEHTOB MapKETHUHTA, UCIIOJIb3YEMbIX (PUPMOI IS JOCTHKEHHS CBOMX IIETICH;

') COBOKYITHOCTh YIIPABIISIEMbIX JIEMEHTOB MAPKETUHTOBOM JI€ATEIHHOCTH (PUPMBI.

5. Pekiiama, ocyuiecTBjisieMasi ¢ LeJbl0 yOeaIuTh TOKymnaTens npuoOpectu ToBap (ycCiyry),
Ha3bIBACTCS:

a) HPOPMHPYIOLIEH;

0) SMOITMOHAIIBHOM;

B) YBEIlIEBaTEIbHOM;

') HATTOMUHAOIIICH.

6. ManogopmaTHoe, Hec(haIBLIOBAHHOE WJIM OJHOCTUOHOE M3aHHE, BHITYyCKaeMOe OOJIBITUM
THPa’KOM Ha3bIBAIOT:

a) MPOCIIEKT;

0) TUCTOBKA;

B) IUJIAKAaT;

r) OyKJIeT.

7. Bolgeaurte 3Tanbl peKJaMHOl KaMIIaHUU:

a) pa3zpaboTKa peKJIaMHOI Hlien, UCcCleOBaHNEe PBIHKA, pa3padoTka OroIKeTa, BHIOOP CPEACTB,
COCTaBIJICHHE MEAMAIUIaHa, OIeHKa Y(PPEKTUBHOCTU PEKIIAMBI;

0) pa3paboTka pEeKIaMHOW HJIeH, UCCICAOBAaHUE PBIHKA, pa3paboTka OrOpKEeTa, BHIOOP CPE/CTB,
BBIOOp Tpaduka MpoBeACHNUS, COCTaBICHNE MeInariaHa, oueHKa 3(p(eKTHBHOCTH peKIaMsbl;

B) pa3paboTka peKjIaMHOMN IeJIM, UCCIIEJOBAaHUE PBhIHKA, pa3paboTka OroaKeTa, BBIOOp CPECTB,
BBIOOp TpaduKa NMPOBEICHUS PEKIAMHON KaMIIaHWHU, COCTABJICHHE, OICHKa 3((HEKTUBHOCTH
pEKIIaMBbl.

I) HCCIeNOBaHWE DPBbIHKA, ONMPE/EICHUE IeJICBOW ayJUTOpUH, pa3paboTKa peKIaMHOW IIeNu,
pEeKIaMHOMN HJIeH, BBIOOp CPENCTB, pa3padoTka OrokKeTa, COOOIIEHUI U TEKCTOB, COCTABIICHUS
IUIaHA pa3MEIICHUs, opraHu3anus padoThl BO BpeMs pEKIaMHOW KaMIaHWW,  OIEHKa
3 (PEKTUBHOCTH PEKIIAMBI.

8. Jlorotum — 370!

a) pupmenHas mpudTOBasi HaIIUCh B OPUTMHAIHLHOM HAdyepTaHUH JUIsl 00O3HAuUEHUsS TOBapa,
HAJICJICHHOTO OIpPEJCIICHHBIMI CBOWCTBAMH M KadeCTBAMH U CAEJTAHHOTO KOHKPETHBIM
MIPOU3BOIUTENIEM WIIM HAUMEHOBAHUS (PUPMBI;

0) 5T0 M300pa3UTENbHBIN 3HAK, CIYXXAIIWK JUIS MPUBICUYEHHsS KIUEHTa M Ui HH(opMauu
OTHOCHUTETIFHO JIEATEIbHOCTH MPEINpPUITHS, HO HE COOOIIAIONIMII O KadyecTBe ToBapa M He
JAIOIINI TapaHTUI;

B) 3TO pEKJIAMHBII MPU3BIB, JTO3YHT;

I) 3TO COBOKYIMHOCTb Tpa)UYeCKUX, CIOBECHBIX, IIBETOBBIX, IUIACTHUECKUX, AKYCTUYECKHX
MIPUEMOB, KOTOpbIE 00ECIIEUUBAIOT €IUHCTBO 10 BCEM MPOIYKTaM U yCIyraMm (GUpPMBI, yIydIIaloT
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3allOMMHAEMOCTh U BOCIIPUATHE MOKYNATEIsIMH M MapTHEPAMU HE TOJILKO TOBApOB U YCIYT
GbupMBI, HO M BCEH ee MACATENBHOCTH, a TaKKe TMO3BOJISIOT OTJIMYATh €€ TMPOAYKTHI H
JEATEIIBHOCTh OT NPOJYKTOB U JIEATEILHOCTA KOHKYPEHTOB.

9. [1a0/MK-puJIe A3 — ITO:

a) CrelaTbHO OPTaHM30BAHHBIE JIMYHBIC KOHTAKTHI MPOJIABIIa U MOKYIATENs B CBSA3H CO COBITOM
ToBapa (yciayrun);

0) mpomnarasja, Bo3/IeHCTBUE Ha MOTpeOUTENeH C eNbI0 YBEIUYSHHSI CIIPOCca Ha TOBAPHI;

B) MEPONPUATHS, UCTIONB3YEMBIC TSI KPATKOCPOUHOTO M HEMOCPEICTBEHHOTO CTUMYJIHPOBAHUS
cObITa;

T') TUIAHUPYEMBIEC OITOCPOYHBIC YCUIUs (PUpPMBI, HAITpaBICHHBIC HA CO3/JaHHE W TOJJICP KAHHE
J0O0pOXKeNaTeNbHBIX OTHOIICHHI ¢ €€ 00IeCTBEHHOCTHIO.

10. CrumyaupoBaHHMe CcObITA OTJIMYACTCA OT JPYTUX HWHCTPYMEHTOB MAapKETHHTOBBIX
KOMMYHHUKAIUH TEM, UTO:

a) YIUTHIBAET HE TOJIBKO MHEHHE TIOTPEOHUTEINCH, HO U OOIIIECTBEHHOE MHEHHE,

0) oOnamaet 6oJbIIOi NHOOPMAITMOHHON HANIPABICHHOCTbIO;

B) UMEET MaCCOBBIN XapaKTep;

r) oOecreunBaeT IOMOJTHUTEIbHY0 MOTHBAIIMIO MTOKYTIATeIel K COBEPIICHHIO TTOKYITKH.
11.Typucrckne BbICTABKH — 3TO:

a) JeMOHCTpalys TYPHPOAYKTa ONTOBBIM MOCPEAHUKOM C TOMOIIBI0 PA3IUYHBIX CPEJICTB
MIEYaTHOW PEKIIaMBI;

0) komIulekcHast cdepa B MPo(EeCCHOHANBHOW NEATENbHOCTH IIIOJEH, YCHIHS KOTOPBIX
HaIPAaBIICHBI HA YAOBIECTBOPEHUE PA3HOOOPA3HBIX MOTPEOHOCTEH KIIMEHTA, KaK TYPHUCTOB, TaK U
MECTHBIX JKUTEJICH;

B) JIEMOHCTpAITUS TIEPEIOBOTO OTIBITA B Chepe TYPUCTCKOU NeATEIILHOCTH;

I) pPEryJsipHO OpraHu3yeMble ONTOBBIC pBIHOYHBIC MEPOIPHUSITUS C OTrPaHUYCHHBIM BpEMEHEM
MPOBE/ICHHS, TJIe IKCIIOHEHTHI MPEACTABISIFOT TYPUCTCKUE YCIYTW U TOBAphl Ha OCHOBE JEMOHCTpAIMU
BBICTABOYHBIX 00pPa3IloB.

12. OgHUM U3 HeIOCTATKOB JIMYHOI NMPOJAKU SABJISIETCH:

a) OTCYTCTBHE JIHajIora C MOKYIaTeIeM;

0) paciMpeHue 1TaTa COTPYAHUKOB OPraHN3alliH, 3aHUMAIOLUXCS COBITOM;

B) OTCYTCTBHE HHANBHAYATbHOTO ITOIX0/a K KaXKIOMY ITOTPEOUTEIO;

') HEBO3MO)KHOCTH MOCTOSIHHOTO ITPUMEHCHUSI.

Bapuanr 2

1. OcHoBHO¥ opmoii peann3anuu TYPHIPOAYKTA ABJISACTCH:

a) Mpojaka 1o MouTe;

0) mpojaxka 4epe3 TypareHTCKYIO CeTh;

B) IIPOJIaXka 4e€pe3 CBS3H C KPYITHBIMU MIPEANPUATUSIMHI U OPTaHU3AIUSIMH,

T) IPOJaXKa Yepe3 CIeualIu3upOBaHHbIE Mara3uHsbl.

2. Yto He OTHOCHTCSH K CHelII/I(l)I/I‘leCKI/IM 0COOEHHOCTAM TYPUCTCKHUX YCJIYI':

a) HEOCSA3aeMOCTh;

0) IpeoIoIIeHNE TTOKYTIATEIeM PACCTOSTHHS, OTACIISIONIETO er0 OT TYPIPOAYKTa;

B) 3HAYHTENBHEIN Pa3pblB BO BPEMEHH IpoIiecca MPHOOPETEHUS TYPYCIYTH U e€ MOTpeOIeHS;
T') HOABEP>KEHHOCTH CE30HHBIM KOJIE0aHHUsM CIpoca.

3. PenenTuBHBIN TyponepaTop 3T0:

a) TyporepaTop, paboTamuil Ha IpUeMe TyPHUCTOB;

0) Typoreparop, OTIPABISIONINHA TypUCTOB;

B) TypOIepaTop, CIeUUATU3UPYIOLINICA Ha padoTe ¢ MONOAEKDIO;

I') TypOIeparop, ClelHaNu3uPYIOIIUICS Ha BHyTPEHHEM TypHU3ME.

4. K OCHOBHBIM KPUTEPHUAM HAAEKHOCTH MAPTHEPA MO COBITY HE OTHOCHAT:
a) OTBIT paboTHI B cepe Typu3Ma;

0) peructpanuio B GheepalbHOM PEECTPE;

B) WICHCTBO B HAIIMOHAJBHBIX U PErHOHAIBHBIX TYPUCTCKUX aCCOLMALIMSIX;
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I') HaTMure OaHKOBCKOW CIpaBKU 00 OTKPHITOM CUETE U €ro pa3mepax.

5. K 3puTe/ibHBIM peKJIAMHBIM CPeACTBAM He OTHOCHT:

a) eyaTHbBIE CPEJICTBA;

0) pekiiaMa Ha BBICTaBKax;

B) JIETYCTallUU;

I') CBETOBas peKiiama.

6. BoinesinTe HEIOCTATOK TeJIeBU3MOHHON peKJIaMbl:

a) Masas Oecriojie3Hasi ay IUTOpUs;

0) BBICOKasi CTOMMOCTb;

B) HU3Kas Ccuja BO3JIEHCTBUS;

I') MaJiasi 4acToTa PeKJIaMHOTO COOOIICHHUS.

7. K meTonam ¢popMHpOBaAHUS PEKJIAMHOIO 0K0/1KeTa HEe OTHOCHT:

a) METOJl COOTBETCTBUSI KOHKYPEHTY;

0) MeTo GUKCHPOBAHHOTO MPOIICHTA;

B) METOJ] MUHUMAJIbHBIX PaCcX0JIOB;

T') Ha OCHOBE TIeJICH U 3a/1a4.

8. ToBapHbIii 3HAK NpeACTaBJsAET CO00i:

a) COBOKYMHOCTh H300pa3HUTEIbHBIX, BU3YAJIbHbIX, WH(OPMALMOHHBIX CPEICTB, C MOMOILBIO
KOTOPBIX (pUpMa MOAYEPKUBAET CBOIO WHINBUAYATHHOCTH;

0) 3aperucTpUpOBaHHOE B YCTAHOBJICHHOM TMOpPSAKE OOO3HA4YCHUE, MPHUCBOCHHOE TOBApY
(yciyre) Ui €ro OTIMYMS OT IPYTHX TOBApPOB (YCIIYT) U YKa3aHHs HA €ro MPOU3BOIUTEIIS;
B) OTUKETKH, SPJIBIKH, IITPHXOBOE KOJUPOBAHHE;

I') HAUMEHOBaHUEe ToBapa (YyCIyTH).

9. K ocHoBHBIM MeToAaM I1a0iMK-puiieiliH3 OTHOCHAT:

a) CKHJIKU C IIEHBL;

0) CIIOHCOPCTBO;

B) CTAaThbU B MEYATHBIX U3/IaHUSX;

I') y4acTHe B BBICTaBKaX.

10. OCHOBHBIMHM HHCTPYMEHTAMM CTHMYJIMPOBaHUS MOTpeOduTe el ABIAIOTCS:
a) CKHJIKU C [IEHBL;

0) pa3paboTKa 3JIeMEHTOB (PUPMEHHOTO CTHUJIS;

B) CTaThbU B MEYATHBIX U3/IaHUSX;

I') y4acTHe B BHICTABKaX.

11. llocneBbicTaBOYHAs pa00Ta HEe BKJIIOYAET:

a) pacChUIKy OJ1aroJJapCTBEHHBIX MUCEM BaXXHBIM KIIMCHTAM;

0) mpenocTaBieHUE KypHaIUCTaM HH(OpMaILUU 0 paboTe BHICTABKH;

B) IIOJrOTOBKY pEKJIaMHbIX OyKJIETOB;

T') aHAJIN3 3aKII0YCHHBIX B X0J1¢ pa0OTHI BBICTABKH KOHTPAKTOB U CHEIOK.
12. ToBapooOMeHHBIi1 3a4eT — 3TO:

a) CKUJKa 3a KOJIMYECTBO MOKYIaeMoro ToBapa (yciyru);

0) CKpbITast CKHJIKa (MPeoCTaBICHHE OeCIIaTHRIX 00pa3IioB);

B) CKUJIKH 32 U3MEHEHHUE KauecTBa ToBapa (YyCIyrH);

I') CHU)KEHHE LIEHbl HOBOT'O TOBapa MpH cJjaue CTaporo.

Bormpocs! k 3auery

WHupaycTpust Typu3Ma: OCHOBHBIE TIOHATHUS U COCTAaBHBIE 3JIEMEHTHI.
@daxTOophl, BAUSIONINE HA COCTOSIHUE U Pa3BUTUE TYPHUHLyCTPUU.
CocTosiHuE, TEHAEHIIMY U NIEPCIIEKTUBBI Pa3BUTUS MUPOBOM TyPUHIYCTPHH.
CocTosiHuE U IEPCIEKTUBbI Pa3BUTHS POCCUNCKON TYPHUHIyCTPUH.

b
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5. CocTosiHME U TepCHEeKTUBbI pa3BUTH cepsl Typu3Ma TroMEHCKOI 006acTh U T.

Tobombcka.

Yciyru TypuHAYCTPUH Kak MPOIYKT U X OCOOCHHOCTH.

TypnpoayKT: MOHSATHE, CTPYKTYypa U YPOBHH.

JKuzHeHHBIN IMKIT U 3Tambl pa3pabOTKH HOBOTO TYPHPOIYKTA.

9. KauecTBO M KOHKYPEHTOCIIOCOOHOCTh TYPHPOAYKTA.

10. Kanans! cObITa TYpIpOAYKTa M UX THUIIHI.

11. CxeMbI IpOABUAKEHHUS TYPIPOAYKTA.

12. OcHoBHbIE (hOPMBI peaar3alnuu TypIpoayKTa TypOnepaTopoM.

13. TpaauuoHHbBIE U HETPAAULIMOHHBIE (POPMBI MMPOJIAXK TYPIPOTYKTA.

14. CObITOBas 1EATETBLHOCTD TypareHTa.

15. AreHTCKH TOTOBOP M IOTOBOP O pealIn3alliy TypPIPOIyKTa.

16. Posib MeHeKepa TypareHTCTBa B pealu3aluy npouecca 3¢ (HeKTUBHON MPOJIaXu
TYpYCIYT.

17. PacueT cTouMOCTH Typa.

18. Knaccudukanuu notpeduTeneii.

19. Ilponiecc NpUHATHSL PELIEHUS O OKYIIKE U MOTUBBI IOKyaTeNIEH.

20. MapKeTUHT OBbIE€ HCCIIEIOBAHUSA: TAlbl, BUJbI, METOJIbI.

21. MapketuHroBast HH(pOpMaIus: BUIbI U METOJIBI COOPa, BBIOOPOYHOE UCCIIEIOBAHUE.

22. COop u aHaM3 TaHHBIX MAPKETUHTOBOT'O MCCIIEOBAHUS, 3aAKITFOYUTEIIBHBINA OTUYET.

23. AHanu3 OTHOIICHH MOTpeOUTeNneH.

24. Ananu3 y0BJIETBOPEHHOCTH OTPEOUTENIEH.

25. Pexnama: noustue, pyHKIUH, KJIaccu(UKaIUH.

26. Pexnamuble cpeACTBa, UCIOJIb3YEMbIE B TYPHHIYCTPHH.

27. OcoOeHHOCTH peKJIaMbl B UHIYCTPUH TypHU3Ma.

28. Pa3zpaboTka peKkiaMHbIX KaMIIaHUH B TYPUHIYCTPUH.

29. Opranusaiys BbICTABOYHON JIESITEIBHOCTH Ha MPEINPUATHIX cephl TypU3Ma.

30. OcHOBHBIE HHCTPYMEHTHI, IpueMbl U cpencTBa Public Relations B unayctpun
Typu3Ma.

31. Meroabl cTUMYIHPOBaHUS COBITA.

32. ®opmupoBaHue PUPMEHHOTO CTUIIS NPEANPUATHIA HHAYCTPUH TypHU3Ma.

33. JInuHbIe IPOJAXHU B TYPUHIYCTPHUH.

34. Peaxue u ocoObie (opMBbI IPOBUKEHUS TYPUCTCKUX YCIYT.

35. @paHyali3uHT B TYPUHAYCTPHUH.

36. CoBpeMeHHbIE CUCTEMbI OpPOHUPOBAHUS YCIYT.

o=

HpI/IMepHLIe MPAKTUYCCKUC 3alaHUA T HpOMe)i(YTO‘{HOﬁ aTTeCTalln

1. [Ipoananu3upyiiTe COBpEMEHHYI0 CHTyallMI0O Ha TYPUCTCKOM pbIHKE TIOMEHCKOMH
obnmactu u 1. ToOosbcka, ocobeHHocTH chopoca. [lpeasnokure uAEH HOBBIX TYPUCTCKUX
IPOAYKTOB JUISI OCYILIECTBJICHUS MPEANPUHUMATENbCKON IEATeNbHOCTH B cepe TypusMa u
peann3aIyy 3aIpocoB MOKyIaTeeit.

2. Paccunraiite CTOUMOCTD TypIIPOIYKTA.

3. [TpoBemuTe aHanW3 KOHKYPEHTOB Typdupmbl. BbienuTe TIaBHBIX KOHKYPEHTOB U
MPEUMYIIIECTBA Mepe]l HUMHU.

4. [IpoBenute ananu3 Ou3HEC-aPTHEPOB. BrigenuTe KIOYEBOTO MapTHEPA M €T0 TJIABHBIC
MIPEUMYIIECTBA.

5. Chopmymupyiite 10 BOmpocoB jisi M3YyYEHHs] CHpoca TMOKyHaTeled Ha TYPHUCTCKUE
nyTemecTBus B TIOMEHCKYIO 001acTh.

6. ChopmynupyiiTe 5 BOMPOCOB ISl U3yUYEHHUs OTHOIICHUN KIUEHTOB K TYpPUPMBI U €€
TYpPIPOIYKTaM.

7. 3anonHUTE AOTOBOP O pealu3aluy TYpPIpPOaAYKTa.
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8. 3anonHUTE 3a8BKY Ha OpOHMPOBAaHUE TYPIPOAYKTA.

9. [IpenyoxkuTe Uaer0 peKiIaMbl HOBOTO TYPIPOAYKTa B chepe MEXKTyHAPOJHOIO TYpPHU3MA.
10.  PazpaGortaiite Opud a5 pekIaMHOM KaMITaHUK TypIPOIYKTa.

1. CocraBbTe nporpamMmy U rpapuk IpoABHKEHUS TypIIPOIYKTa Ha PhIHKE.

12.  Ha3oBHUTe HECKOJBKO MEXAYHAPOIHBIX CUCTEM JIIsl OpOHUPOBAHUS MECT B TOCTUHUIIAX U

aBI/Ia6I/IJ'IeTOB, HCIOJIB3YEMBIC  NPCANPUATHAMU, U HHTepHeT-CaﬁTLI JJIA (i)I/ISI/I'-ICCKI/IX Jan C
NAaHHBIMHU yCJIIyIraMHu.

OLIEHKA OCBOEHUS YUYEBHOM JUCLUTIVHBI

KoHTpounb 1 o1ieHKa pe3ybTaTOB OCBOEHUS TUCLUUIUIMHBI  OCYIIECTBIISETCS MPENOAABaTENEM B
IpoLecce MPOBEICHUS:

- IPAKTUYECKHUX (CEMUHAPCKUX) 3aHATHH,

- TECTUPOBaHUS,

- ompoca,

- CaMOCTOSTEIbHON pabOTHI.

TectupoBaHue HampaBlI€HO Ha IIPOBEPKY BIAJAECHUS TEPMHUHOJIOIMYECKHM ammapaToM H
KOHKPETHBIMU 3HAaHUSMHU MO JUCHUIUIMHE. TecTupoBaHME 3aHMMaeT 4acTh y4eOHOrO 3aHSTHS
(20-45 MuHYT), NIPaBWIBHOCTh pEIICHHUs pa30HpaeTcs HAa TOM KE WM CIEAYIOIEM 3aHSATHH;
yacToTa TECTUPOBAaHUS ONpeJensercs mpenoAaBareneM. Takke MPOBOAUTCS HUTOTOBOE
TECTUPOBAHUE CTYJIEHTOB IIOCIE OKOHUYAHUS M3Y4YEHMs MaTepuana B KakIoM cemectpe. OHO
MpoBOAMTCA 1O BapuaHtaM. OIeHKa pe3yJbTaTOB TECTUPOBAHUS OCYLIECTBIISETCS CIEIYIOIINM
obpazom: 95-100% mpaBuIbHBIX OTBETOB - "5", 75% - "4", 50% - "3", 25% - "2".
[IpakTryeckue 3aHATHS TPOBOASTCA B 4Yachl, BBIJCJICHHbIE YYEOHBIM IUIAHOM I OTPaOOTKH
IIPAKTUYECKUX HABBIKOB OCBOCHMS KOMIIETEHIIMM, W IPEIIOJAraloT pacCMOTPEHHE BOIPOCOB
TEMBbI 3aHATHUS, BHICTYIJICHHUS C COOOLICHUSIMH, Pa300p KOHKPETHBIX IPUMEPOB, CUTYallUi U JIp.
Vcnonp30BaHuE YCTHOTO ONMPOCa HA 3aHSATHU MO3BOJSIET BBIACHUTH 00BEM 3HAHHUM CTyJeHTa 10
oTpesieNIeHHON TeMe, pa3felny, npodieme.

Jloknaz, cooOIIeHue SBJISETCS MPOJYKTOM CaMOCTOSITEIbHON MHCbMEHHOH paboOThl CTYACHTA,
MPEJICTaBISIIONIMI cO00M MyOiIMYHOE BBICTYIIEHHE C M3JI0KEHHEM IOJIyYEHHBIX Pe3yJIbTaTOB
pelIeHus OIpeesIeHHON yueOHO-TIPaKTUYECKOH, yueOHO-MCCIIeI0BAaTeIbCKOM WM Hay4yHOH
TEMBI.

Kputepun olleHKHM YCTHBIX OTBETOB CTYAECHTOB:

Otmetka "5" cTaBHUTCS, €CIIN CTY/IEHT:

1) monmHO wW3NaraeT M3Y4YCHHbIM Marepuan, JaéT MpaBWIBHOE ONpeAeiCHUE MOHATUI
JTUCHUIIIINHBL;

2) oOHapyXuMBaeT MOHMMaHUE MaTepuana, MOKET OOOCHOBAaTh CBOU CYXKACHUS, NMPUMEHUTh
3HAaHUS Ha TPAKTHUKE, MPUBECTH HEOOXOJIMMBbIE NMPUMEPbl HE TOJBKO IO Y4YEeOHHKY, HO H
CaMOCTOSITEIILHO COCTABIICHHBIE;

3) uznaraet MaTepual Mocjie0BaTeIbHO U MIPABUIBHO.

Otmetka "4" cTaBUTCS, €CIIM CTYJEHT Ja€T OTBET, YAOBJICTBOPSIOLINMA TEM ke TpeOOBaHUAM, UTO
u st otMeTku "5, Ho momyckaet 1-2 ommOKu, KOTOpBIE caM K€ MCTpaBIseT, u 1-2 Hemouéra B
MOCJIEIOBATEIBHOCTU U SI3BIKOBOM O(OPMIICHUN U3J1araeMoro.

Otmerka "3" craBUTCA, €COM CTYIEHT OOHapy)XMBaeT 3HaHHE M IIOHMMaHUE OCHOBHBIX
IIOJIOKEHUN JAHHOU TE€MBI, HO:

1) m3naraer Marepuang HEMOJIHO W JOMYCKAaeT HETOYHOCTH B OINpPEAETICHUM TMOHATHI WIn
(bopMyIMpOBKE MPABUI;

2) He yMeeT AOCTaTOYHO IIyOOKO M I0Ka3aTelbHO 000CHOBATH CBOM CYXJICHUS U IPUBECTU CBOU
IIPUMEPBHI;

3) uznaraer maTtepualn HEMocielI0BaTeIbHO U JIOMYyCKaeT OMIMOKH B S3BIKOBOM OGOpPMIICHHH
U3J1araeMoro.
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Otmerka "2" cCTaBUTCS, €COM CTYAEGHT OOHAapyXKMBaeT HE3HaHUWE OojblIe YacTH
COOTBETCTBYIOILIETO pazjiesia M3yyaeMoro MaTepuania, JOIMyCKaeT OUIMOKH B (OpMYIUPOBKE
OIpENICICHU M TMpPaBUJ, HCKAKAIOMIME HMX CMBICH, OCCIOpAJOYHO M HEYBEPEHHO M3JIaraet
Marepuail. Onenka "2" oTMe4yaeT Takue HEJJOCTATKH B MOJTOTOBKE CTYJIEHTA, KOTOPHIE ABJISIOTCS
CEpbE3HBIM NPEMATCTBUEM K YCIIEITHOMY OBJIQJICHUIO MOCIIETYOIINM MaTEPHATIOM.

B nensix peanuzanuu KOMIETEHTHOCTHOTO MOJXOJAa MPEIyCMOTPEHO MCHOIb30BaHUE AKTHUBHBIX
U MHTEPaKTHBHBIX (OpM IpoBe[eHUs 3aHATUI (pa30opa KOHKPETHBIX CUTYaIMi, IPYMIOBBIX
JTUCKYCCUU U Ap.)

CamocrodaTenbHas paboTa 00y4aromuXcsl BKIIOYACT BBIITOJHEHUE PAa3IMYHBIX BUAOB TOMAITHUX
paboT pa3HOro ypoBHS CIIOKHOCTH, a TaKKe 3a/laHuil Ha MPAKTUYECKUX 3aHATHUSIX: MOATOTOBKY
COOOIIeHNH, COCTaBJICHHUE CJIOBaps TEPMHUHOB, KOHCIIEKTOB, TaOJIMIL, BBITIOJTHEHHE
MIPAKTUYECKUX 3a/IaHUM, TBOPUECKUX 3aJaHUM.

Briaenensl cienyromye KpuTepun olieHku pesynbratoB CPC:

- YpoBeHb OCBOECHHUS CTYIEHTOM y4eOHOT0 MaTepHara.

- YMeHue UCnoib30BaTh TEOPETUUECKUE 3HAHUS NPU BBINOJIHEHUN TPAKTUYECKUX 3aJaHUM.

- ChopMupoBaHHOCTH 00IIIC YICOHBIX YMECHHIA.

- CooTBeTCTBHE TeME PaOOTHI.

- [TonHoTa, 060CHOBAaHHOCTH M YETKOCTh M3JI0KEHUS OTBETA.

- Odopmiienue MaTepuasia B COOTBETCTBUU € TPEOOBaHUSAMHU.

- YpOBEHb CaMOCTOSITEIBHOCTH CTyA€HTA NpH BbIoJIHEHHH CP.

IIpu nmpoBeneHNMN NMPOMEKYTOUYHBIX ATTECTAlMM MO MPEAMETY MPEANOIaraeTcsl BBISABICHUE HE
TOJIbKO 3HAaHUN TEOPETUYECKUX BOIPOCOB, HO MU C(HOPMUPOBAHHBIX YMEHHMH B MpolEecce
BBITIOJTHEHMSI NTPAKTUYECKUX 3aJaHuil. B kadecTBe KpuTepus OLIEHKHM 3HAHUH CTYJEHTOB IIPH
c/aue 3a4eTa BbIOpaHa CleAyIolasi CUCTEMA:

«3a4Te€HO» - BBICTABIISIETCA IPU YCIOBUM, €CIM CTYJEHT IIOKAa3blBA€T XOPOIIHME 3HAHMS
M3Y4YEHHOTO y4yeOHOro MaTepuana; BJIaJeeT OCHOBHBIMU TEPMUHAMHU M MOHSATHUSIMH H3yUYE€HHOTO
Kypca; II0Ka3blBa€T YMEHHE IIEPENIOKUTh TEOPETUUECKUE 3HAHUSA Ha IPEIIOoIaraeMblil
MPAKTUYECKHI OTIBIT.

«He 3auTeHO» - BBICTABIAETCS NPU HAIMYMU CEPHE3HBIX YIYIIEHUN B IPOLECCE H3YyYEHUs
y4eOHOro Marepuana; B cllydae OTCYTCTBHsI 3HAHHI OCHOBHBIX MOHSTHH U ONpeAeseHuil Kypca
WIA TPUCYTCTBUM OOJIBIIOTO KOJUYECTBA OMIMOOK MPH  HMHTEPIPETAlMM  OCHOBHBIX
OTpEe/ENICHNH; €eClIM CTYACHT IOKa3blBA€T 3HAUMUTENbHBIE 3aTpy/IHEHUS IpU OTBETE Ha
IIPEJJIOKEHHBIE BOIPOCHI, 3a/1aHUS WIH OTCYTCTBUE OTBETOB.
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