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1. OBIIAA XAPAKTEPUCTUKA ®OH/I0OB OIIEHOYHBIX CPEJCTB

1.1. Ob6aacTh NPpUMeHEeHHUsI TPOTPaAMMBbI

@®oHn oueHOYHbIX cpeactB  y4deOHoi aucuuruimabel  MJIK02.01 «TexHonoruss u
OpraHu3alusi COMPOBOXKJICHUS TYPUCTOB» SBJSIETCSI YacTbIO MPOrPAMMBI  MOATOTOBKH
cnenuanucToB cpeanero 3BeHa B coorBercTBUU ¢ OI'OC CIIO no cnenumansHocTH 43.02.10
Typusm.

@®oHn oueHouHbIX cpeacTtB ydeOHoi aucuuruimabel  MJIK02.01 «TexHonoruss u
OpraHu3alusl COIMPOBOXKIEHUS TYPUCTOB» MOXKET OBITh HUCIOJIb30BaH B MPO(ecCHOHATBHOMN
MOJATOTOBKE CTYJIEHTOB M0 KBATU(UKAIUU — CIEIHATUCT IO TYPU3MY.

1.2. MecTo AMCHUIVIMHBI B CTPYKType HNPOrpaMMbl IOATOTOBKH CHELHATNCTOB
Cpe/lHero 3BeHa

Hucuunmaa MJIK02.01 «TexHonoruss u opraHu3auus CONPOBOXKIEHUS TYPUCTOB
BXOIUT B coctaB mnpodeccuoHaibHOro Moxyis [IM.02 IlpemocraBieHue yciyr 1O
COIIPOBOKICHHUIO.

1.3. Heau u 3aga4yu JAUCHUILVIMHBI — TpPe0OBaHUSL K Ppe3yJbTaTaM OCBOCHHS
JTUCIHHUIIIMHEI.

B pesynbrare ocBO€HHS AMCUUILIMHBI OOYYaIOIIMMHCS AOKEH OBIAJETh CIEAYIOIUMU
KOMIIETEHIIUAMMU:

OK 1. Ilonumarte CyIIHOCTh M COIMAJBHYIO 3HAYMMOCTh CBOeH Oymymieil mpodeccum,
MPOSIBIIATH K HEW YCTOWYMBBIN UHTEPEC.

OK 2. Opranu3oBbiBaTh COOCTBEHHYIO JICATEIHHOCTD, OMPEICISITH METOJBI U CIIOCOOBI
BBINOJIHEHHSI TPO(ECCHOHANIBHBIX 3a/1a4, OLIEHUBATh UX 3(PPEKTUBHOCTh U KaYEeCTBO.

OK 3. IlpuHuMaTh pelieHus B CTaHAAPTHBIX M HECTAHJAPTHBIX CUTyalUsX T HECTH 3a
HUX OTBETCTBEHHOCTb.

OK 4. OcymecTBiATh TOUCK M HWCHOJBb30BaHUE HH(GOPMAIMHA, HEOOXOTUMOMN IS
3 GEKTUBHOTO BBIMOJHEHUSI MPOPECCHOHATBHBIX 3ajau, NMPO(ecCHOHAIBHOTO U JIMYHOCTHOTO
pa3BUTHS.

OK 5. Hcnonb3oBaTth HMH(OPMAIMOHHO-KOMMYHHMKALIMOHHBIE — TEXHOJIOTHUM  JUIS
COBEpLIEHCTBOBAaHUS MPO(HECCUOHATIBHOM €A TEIbHOCTH.

OK 6. PaboTarh B KOJJIEKTHBE U KOMaHJe, oOecreunBarh ee CruioueHue, 3hHekTuBHO
00IIaThCs ¢ KOJUIETaMH, PYKOBOJCTBOM, IMTOTPEOUTEISIMH.

OK 7. bpatb Ha ce0s1 OTBETCTBEHHOCTb 3a Pa0OTy WICHOB KOMaHbI (ITOJYMHEHHBIX), 32
pe3yJIbTaT BHIMOIHEHUS 3a/laHUH.

OK 8 CamocTosATenbHO ONpenensaTh 3adayd NpOPEecCHOHANbHOTO U JIMYHOCTHOTO
pa3BUTHS, 3aHMMATbCid  CcamMO00pa30BaHUEM, OCO3HAHHO  IUIAHMPOBAaTh  IOBBIIICHHE
KBaJTM(DUKALINH.

OK 9. OpueHTHpOBaTHCS B YCIOBHAX YaCTOM CMEHBI TEXHOJIOTHH B MPO(ecCHOHATBHOM
NesITebHOCTH.

1K 2.1 KoHnTponupoBaTh TOTOBHOCTb IPYIIbI, 000pYIOBAHUS U TPAHCIIOPTHBIX CPEJCTB
K BBIXOJY Ha MapuipyT.

I1K 2.2 IHCTpyKTHpOBaTh TYpPUCTOB O IPABUJIAX ITOBEICHMS HA MapIIPYTE.

[IK 2.3 KoopanHupoBath 1 KOHTPOJIUPOBATH JEHCTBUS TYPUCTOB Ha MapIIpyTe.

1K 2.4 Ob6ecnieunBaTh 6€30MaCHOCTh TYPUCTOB Ha MapILIpyTeE.

[IK 2.5 KontponnpoBaTh KauecTBO 00CITyKUBAaHUS TYPUCTOB MPUHUMAIOIIEH CTOPOHOM.

1K 2.6 OpopMIsTh OTUETHYIO JOKYMEHTAIUIO O TYPUCTCKOM MOE3Ke.



Kon Ymenus 3Hanus
MK, OK
OK 1 V1. npoBepATb  JOKYMEHTBHI, 31. OCHOBBl  OpraHu3aluu
OK2 HEOOXOJUMBIE  JIIS  BBIXOJA TYPUCTCKOM JI€ATETbHOCTH;
OK 3 rpyNIbl HA MAPIIPYT; 32. mpaBwia  OpraHu3aluu
OK 4 y2. OnpenensaTh 0coObIe TYPUCTCKUX MOE3/I0K,
OK 5 MOTPEOHOCTH  TYPrpYIIIBl WA AKCKYPCHI;
OK 6 VHJIUBUIYJIBHOTO TYPHUCTA; 33. TpeboBaHUsI K OpraHu3aluu
OK 7 V3. MPOBOJIUTH MIPOBEPKY u  crnenuduKy — CIOPTHUBHO-
OK 8 TOTOBHOCTHU TPaHCIOPTHBIX TYPUCTCKUX II0XO0J10B
OK 9 CpeACTB  NOpW  BBIXOJE  Ha pa3IM4YHON KaTeropuu
IIK 2.1-2.6 MapIpyT; CJIOKHOCTH;
V4.  npoBOOuTh  MHCTPYKTaX 34. npaBwiIa MPOBEICHUS
TYpUCTOB ~ HAa  pPYCCKOM U HWHCTPYKTaxa TYpPUCTCKOM
WHOCTPAHHOM SI3bIKaX; TpYNIIbBL
¥Y5.  ucnonb3oBaTh  NPUEMBI 35. IIpaBuiIa TEXHUKH
s dexTrBHOrO oOmeHus u 0€301acCHOCTH pu
coOiroaarh KyJbTYpPY OopraHu3aluu TYpPUCTCKOM
MEXJIMYHOCTHBIX OTHOILICHUI; MOE3/KH, 9KCKYPCHH u

V6. opraHu3oBBIBATH JABUKCHUE
TPYIIIBI 10 MAPIIPYTY;

Y7. »ddekTuBHO TPUHUMATH
peiieHuss B CIOXHBIX |
IKCTPEMAabHBIX CHTYAIHSIX;

V8. B3aUMOJIENCTBOBATE co
ciryx6amu ObICTpOTO
pearupoBaHusI;

V9. KOHTpOJIMpPOBATH KayeCTBO
IPEOCTABISEMBIX TYPUCTY YCIyT
pa3MeIlIeHHs U TUTaHUS;

V10. KOHTpOJIMpPOBAaTh KadyeCTBO
IIPEI0CTABISAEMBIX TypHUCTam
9KCKYPCHOHHBIX u
COIyTCTBYIOLUX YCIIYT;

V11. npoBOaUTh MHCTPYKTAXK IO
TEXHUKE  O€30MacHOCTH  IpH
POBEJCHUU TYpPUCTCKOTO
MEpOIIPUATUS HAa PYCCKOM U
WHOCTPAHHOM SI3bIKaX;

V12. npoBOaUTh, UHCTPYKTAX OO0

OOIIETTPUHATHIX u
cnenn(puIecKkux IIpaBUJIax
MOBEJCHUS  MNPU  IOCCIICHUHU
Pa3IMYHBIX

JOCTOIIPUMEYATEIbHOCTEH;

V13. KOHTpPOJIMPOBATH HAIUUYUE
TYPHUCTOB;

VY14. obpamarscsi 3a TOMOIIBIO B
COOTBETCTBYIOLME CIyXObl HpU
HACTYILICHUU YpE3BBIYANHON
CUTYallUH;

TYPUCTCKOT'O MOXO0/a;

36. mpaBwia  OpraHu3alyu
OOCITy’)KMBaHUsI  TYpUCTOB B
TOCTUHUIIAX U TYPUCTCKUX
KOMIUIEKCAXx;

37. npuémbl KOHTPOJIA KayeCcTBa

MIPEIOCTABIIIEMBIX TypUCTY
yeayr;

38. HMHCTPYKIMH TIO TEXHHUKE
0e30macHOCTH npu
OpraHH3aIiH TYPUCTCKUX
MOE3]I0K ¥ MTOXO/IOB;

39. npaBuia MOBEJICHUS
TYpUCTOB TP  TIOJIb30BaHUM
Pa3IMYHBIMH BUJIAMH
TPAaHCIIOPTA;

310. npaBuna okazaHus MEpBOI
MEIUIMHCKON MTOMOIIIH;

311. KoHTaKTHbIE TeIe(OHBI
ciyx0, B KOTOpbIE CJEIyeT
oOparmareCcsi MPU HACTYIUICHUU
YpE3BBIYANHON CUTYyalnu;

312.  craHpmapTthl  KauecTBa
TYPUCTCKOTO MU TOCTUHUYHOTO
00CITy KUBaHMUS;

313. mpaBwia  COCTaBJIEHUSA
OTUYETOB II0 UTOraM TYPUCTCKOU
MOE3KH.




V15.  odopmiars
TYPUCTCKOM TOE3]IKE;
V1e. OIICHUBATH

TYPUCTCKOTO W TOCTHHHYHOTO
00CTy>KUBaHUS TYPUCTOB

OTYET O

Ka4d€CTBO

2.ITACITIOPT ®OHJIA OLIEHOYHbIX CPEJICTB

/11 Tembl qucuumiabel, MJIK, Kon xonTponupyemoit HaumenoBanue
paszzensl (3Tamnbl) IPaKTUKH, B KOMITETEHIIUU (UJTU €€ OIICHOYHOTO CPe/ICTBA
X0/JI€ TEKYIIEro KOHTPOJIs, BUL 4acTu), 3HAaHUH, yMEHHH (c ykazanuem
MIPOMEKYTOUHOM aTTECTAI[UU C KOJIM4eCTBa
yKa3aHHEM CeMecTpa BApUAHTOB, 3aJJaHUI
U T.1.)

1. | Tema 1. TexHoJIOTHS B V1-V16, 31, 32, 36 Brmonnenue
OpraHu3anys CONPOBOXKICHUS OK1-OK9 MPAKTUYECKHUX
TYpPUCTOB BOBpEMSs IOJITOTOBKU U 3aJjaHui,
OCYIIECTBJICHUS Typa BBICTYIIJICHUE C

JTOKJIAJIOM.

2. | Tema 2. Bunbl TypuCTCKOTO 35, V17, 36,39 CocraBnenue

CONIPOBOXKICHUS OK1-OK9 Mpe3eHTAlUH 1
BBICTYTJICHHE.

3. | Tema 3. TexHomorus u V2,V¥6,V10, V13 ITogroroBka u
OpraHu3aIus COMPOBOXKICHUS 32, 35,39 BBICTYTIJICHHE C
TYPUCTOB, IIyTEHIECTBYOLIUX OKI1-OK9IIK 2.3 [IK 2.1 | noknmagamu.
ABUALIMOHHBIM TPAHCIIOPTOM

4. | Tema 4.Texnonorus u V2,V¥6,V10, V13 Brimonnenue
OpraHu3anus COPOBOXKICHUS 32, 35,39 MPAKTUYECKHUX
TYPUCTOB, IIyTELIECTBYOLIUX OKI1-OK9 IIK 2.3 [IK 2.1 | 3amanuii Pemenne
YKEJIE3HOOPOKHBIM TPAHCTIOPTOM Keiica

5. | Tema 5. TexHomorus u V2,V3,V6, V10, V13 Brimonnenue
OpTraHU3alus COMPOBOKICHUS 32, 35,39 MPAKTAYECKUX
TYPUCTOB Iy TELIECTBYIOLIUX OKI1-OK9 IIK 2.3 IIK 2.1 | 3amanuit
ABTOTPAHCTIOPTOM

6. | Tema 6. TexHoIorus u V2,V3,V6, V10, V13 CocrapieHue
OpraHu3alus COMPOBOXKICHUS 32,39 MpE3EHTAlUH U
TYPUCTOB, ITyTEIIECTBYIOIIUX B OKI1-OK9 IIK 2.3 [IK 2.1 | BbICTYyIJICHHE.
KpyH3ax

7. | Tema 7. TexHoiorus u V2,V6,VY10, V13 Brinonnenue
OpraHu3alus COPOBOXKICHUS 32, 35,39 MPAKTUYECKHUX
TYPUCTOB, ITyTELIECTBYOLIUX OKI1-OK9 IIK 2.3 [IK 2.1 | 3amanuit
BEPXOM WJIU B YIPSIKH C
HCII0JIb30BAHUEM JKUBOTHBIX

8. | Tema 8. Texnomorus u V2,VY16,V¥9, V10, V13, BeicTtynienue ¢
OpraHu3alus COMPOBOXKICHUS 36, 312 JTOKJIaJIOM.
TYPHUCTOB B TOCTUHUIAX U IPYTUX OK1-OK9
00BEKTaX pa3MEIICHHUS

9. | Tema 9. OGecneuenue V2,V3,V11,V7, V8, Brimonnenue
0€30IMacHOCTH TypUCTOB Ha V13,V¥14, 33, 34, 35, 38, | npakTUYeCKUX
Mapuipyre 310, 311 3a/1aHUH,

OKI1-OK9IIK 2.4 TIK 2.2 | BBIIIOJIHEHUE
I1K 2.1 KOHTPOJIbHOU




paboTsl,
BBICTYIUICHHE C
JIOKJIaJIOM
10.| Tema 10. TexHoOTHSI K V2,V¥6,V10, V13 3amnuTa npoeKTa,
OpraHu3alys COMPOBOXKICHUS 32, 33, 35,39 Brinonnenue
TYPUCTOB B CIIOPTUBHO- OKI-OK9IIK 2.4 TIK 2.1 | npakTUYECKUX
TYPUCTCKHUX MOXOJaX 3aJaHuH,
11.| Tema 11. OcobennocTu V2,V10, VY13 Brmonnenue
CONIPOBOXKICHUS OTAEIbHBIX 32,35 CUTYallMOHHBIX 3a/ad4,
KaTeropyii TYpUCTOB: JAETEH, OKI-OK9 IIK 2.1 Brinonnenue
MOJAPOCTKOB Y MHBAJIUIOB MPaKTUYECKUX
3aJaHui
12.| Tema 12. OcobenHocTH V2,¥9,13, 36,312 Brmonnenue
COIPOBOXKIACHHS TYPUCTOB BO OK1-OK9 MIPAKTUYECKUX
BpeMsi, HaKaHYHE U BO BpeMs 3aIaHU I
MIPEIOCTABIICHUSI CAHATOPHBIX
yCIIyT
13.| Tema 13. MHCTpyKTaX TYypUCTOB V4,V5,V12, V13 IToaroroska
0 MpaBWIaX MOBEJACHUS HA 32, 34, 38, 310, 311 COOOIIEHMS,
MaplpyTe OKI1-OK9IIK 2.4 IIK 2.2 | Beimonnenue
IIK 2.1 IIPAKTUYECKUX
3aaHU
14.| Tema 14. Kontposb kauecTBa VI1,V15,V¥13 Beinonsenue
00CITyKUBaHUS TYPHCTOB 32,34, 37,311 MPAKTUYECKHUX
MIPUHUMAIOIIEH CTOPOHOMN OK1-OK9 3aJlaHAN
I[NK2.5 TIK 2.3 1K 2.1
15.| Tema 15. Odopmnenue oTueTHOM V1, V15,313 Pemenne
JOKYMEHTALUU O TYPUCTCKOMI OK1-OK9 CUTYallMOHHBIX 3a/1a4,
oe30Ke I[1K2.6 BEIIIOJIHEHUE
MPaKTUYECKUX
3aJaHnui
16.| IlpomexyTouHasi aTTecTalus 31-313, V1 -V16, Bomnpocsr qis
OKI - OK9, KOHTPOJILHOU
[MK2.1-11K 2.6. paboThI, TECTOBEIE
3aJJaHusl, BOIIPOCHI K
3a4ery

3. TUIIOBBIE 3AJIAHMS JUUIS OLIEHKM OCBOEHM S YUEBHOM JUCLIUITIIMHBI

Tema 1. TexHoOTHS ¥ OpraHU3aIUs V1-V16, 31, 32, 36
CONPOBOXK/ICHUSI TYPUCTOB BOBPEMS IMOJTOTOBKH U OK1-OK9
OCYIIECTBJICHUS Typa

Bonpochl Kk npakTHYeCKOMY 3a/1aHHIO:

1. Oco0eHHOCTH MOJrOTOBKH TYpOB.
2. Peanuzanus TypuUCTCKOTO IPOAYKTA.
3. WudopmannoHHOE CONPOBOXKIEHHE TYpPOB, OCYIIECTBISEMOE OJHMM U3 BEAYIIUX

TyponepaTopoB (Ha BbIOOp CTy/€HTa BBICTYIUICHHE C JOKIAZOM).
4. ComnpoBOXIEHNE TYPUCTOB BO BpPEMsI SKCKYPCHOHHBIX IPOTPaMM.




Tewma 2. Buzbl TypuCTCKOrO CONPOBOKIACHUS 35,¥7, 36,39

OKI1-OK9

TeMbl 1JIs1 Ipe3eHTALMIA:

1. TexHOMOTMM CONPOBOXAEHUS TYPUCTOB BO BpeMs IOATOTOBKUM U IIPOBEAEHUS Typa.
HNudopManinoHHOE COPOBOXKICHHUE B TYPHU3ME.

2. JlokyMeHTaJIbHOE COIPOBOXKIECHUE B TypU3ME.

3. TexHonoruueckoe (ONepallMOHHOE) CONPOBOXKACHNUE B TYpU3ME.

4. PexyamMallMOHHOE COIPOBOXIEHUE B TypHU3ME.

5. TpancnopTHoe oOecrieueHue B TypU3MeE.
Tema 3. TexHoJOTUS U OpraHU3aIUs V2,VY6,V¥Y10, V13
CONIPOBOXKICHUS TYPUCTOB, IMTyTEIIECTBYIOIITUX 32, 35, 39
ABHAIIMOHHBIM TPAHCIIOPTOM OK1-OK9 ITIK 2.3 TIK 2.1

Tembl 10KJI210B

1. ComnpoBokAeHUE TYpPUCTOB Ha TPAHCIIOPTE.

2. Kiaccudukanus TpaHCTIOPTHBIX YCIIYT TIO BUAAM NIEPEBO3KH.

3. CpencrBa HHGOPMUPOBAHUS TypUCTa O TPAHCIOPTHBIX CPEACTBAX

4. TexHomoruss W  OpraHu3alMsi  CONPOBOXKICHHS  TYpPUCTOB,  ITyTEIIECTBYIOLIUX

aBUALIMOHHBIM TPAHCIIOPTOM.

5. Pa3HOBUIHOCTH aBHAOWIIETOB U YCIIOBUI UX MPHOOPETECHUSI.

6. JloroBopHas cocTaBJsolas Ipyu OpOHUPOBAaHUM aBUAOMIIETOB: OJIOKU MECT, ITyJIbI.

7. PerynsapHble aBuapeucsl. HapTepsl U X BUABL.

8. Ilponenypa peructpanyy naccaxupoB 1 6araxa B a3poIopry.

9. TlacnmopTHO-BH30BBIE (HOPMATEHOCTH B a9PONOPTY B UX MECTO B TYPUCTCKOM

COITPOBOKACHHUU.

10. TamoxeHHbIE POPMATBHOCTH B a3pOIOPTY U UX MECTO B TYPUCTCKOM COIIPOBOXACHUU.

Tema 4.TexHoJIOTHS U OPTaHU3ALUsI COTPOBOKICHUS V2,V¥6,V¥10, V13
TYpPUCTOB, IMyTEIIECTBYIOIINX 5KEJIE3HOI0POKHBIM 32, 35,39
TPaHCIOPTOM OK1-OK9TIK 2.3 TIK 2.1

[98)

Bonpochl kK npakTHYeCKOMY 3a/1aHHIO:

TexHomornuss W OpraHM3alnysi  CONPOBOXKIAEHHWS  TYpUCTOB,  IyTEIIECTBYIOLIMX
KEJIE3HOJOPOKHBIM TPAHCTIOPTOM.

CrniocoOblI 1 yci0BUst OpOHUPOBAHUS U IPUOOPETEHUS KEJIe3HOIOPOKHBIX OMIIETOB.
Typuctckue noeszia 1 BaroHsl.

TeHgeHIMM W TEpPCHEKTHBBI B  PAa3BUTUU  KEJIE3HOJOPOXKHOTO  OOCITYKMBaHUS
naccaxupos B Poccuu u 3a pyoesxom.

Pemenue keica:

[Iponaxka Typa mpu juuHOM BcTtpeud. JlanHas paboThl BeITIONHSETCS B mape. OnuH

CTYZICHT BBINOJIHAET POJb MEHEKEpa TYPUCTKOW (QHUPMBI, Apyroil KiueHTa. MeHemxkepy
HEOOXOJUMO YCTaHOBUTh KOHTaKT C TYPUCTOM, BBISIBUTH €r0 HOTPEOHOCTb, MPE3EHTOBATH
TYypHIPOIYKT, 3aBEPIIUTh Npoaaxy. Bpems Ha BoinosHeHue orBoaurcs 10 muHy. 3a 3TO Bpems,




CTYACHT NOJIKCH CYMCTH OIIPCACIINTD HOTpe6HOCTI/I ()KCJ'IaHI/ISI) TYpUCTa IIPpHU MMOMOIIU OTKPBITBIX
H 3aKPBITEIX BOITPOCOB.

Tema 5. TexHODOTHS M OpraHU3alUs COMPOBOXKICHUS V2,V¥3,V6,V10, V13
TYpUCTOB IyTEIIECTBYIOLINX aBTOTPAHCIIOPTOM 32, 35,39
OKI-OK9IIK 2.3 TIK 2.1

Bomnpochl k npakTHYeCKOMY 3aaHHIO:

1. TexHomoruss W  OpraHu3alMs  CONPOBOXAEHUS  TYPHCTOB,  IyTELIECTBYIOIIHUX
aBTOTPAHCIIOPTOM.

2. Oco0eHHOCTH OpraHM3aLUHU SKCKYPCHOHHOTO aBTOOYCHOTO 00CITYKUBaHHUS.

PersiiameHT 1o npoBeneHno aBTO0YCHOM TypIpOrpamMMmBl.

4. Oco0OeHHOCTH INpPeOCTaBICHUS YCIyr BO BPeMs IPOBEAECHUS KCKYPCHOHHBIX TYPOB IO
3onoromy Konbiy Poccun.

(98]

Tema 6. TexHONOTHS M OpraHU3aIUs V2,VY3,V6,Y10, V13
COIIPOBOXICHUS TypUCTOB, ITyTEIECTBYIOIINX B 32,39
KpyHu3ax OKI-OK9 IIK 2.3 TIK 2.1

Tembl 11 Ipe3eHTALMIA:

TexHonorus n opranu3anys CONPOBOXKACHUA TYPUCTOB, ITYTCHICCTBYIOIIUX B KPYyH3ax.
Mopckue Kpyu3bl, UX BUJbI U PETUOHBI pacTIpOCTPAaHEHMUS.

TpchaTﬂaHTquCKHe " KPYT'OCBETHBIC KPYU3BI U 0COOEHHOCTH UX opraHu3anuu.
Peunble Kpyn3bl 1 0COOEHHOCTH UX OpraHU3aluy.

Peunsle kpyu3sl 3a pyOexoM U B Halleil cTpaHe.

Nk W=

Tema 7. TexHosorus u opraHu3anus V2,V6,VY10, Y13
COMPOBOXKACHUS TYPUCTOB, MY TELIECCTBYIOLINX 32, 35,39
BEPXOM WJIM B YIIPSKH C UCIIOJIb30BAHUEM OK1-OK9 IIK 2.3 TIK 2.1
KUBOTHBIX

IIpakTH4yeckoe 3axaHue:

1. CocraBpTe mamsATKy i Typucta «llepeueHb TOKYMEHTOB, HEOOXOJUMBIX B
Ty TELIECTBUM.

2. [Ipoananu3upyiiTe CHEAYIOUIYI0 CHUTYallMl0 U OTBEThTE Ha BOMPOCHL. TypuCT
OILJIAYMBAET CTPAaXOBKYy B oduce Typuctckoi ¢upmbl. JomkeH Ju OH B cllydyae HACTYIUICHUSA
CTPaXxOBOI'O COOBITHSI NPEABSABIATh NPETEH3UU 3a HEMOIYYEHHYIO WM IOJIyYEHHYI B
HEHa/JIeXaleM o0beMe IOMOLIb [0 CTPaXxOBKe TypUCTCKOMY mpenmpustuio? Hecer nu
TypdupMa COMMIapHYIO0 OTBETCTBEHHOCTh B 3TOM ciiy4yae?

Tema 8. TexHONOTHS M OpraHU3aIs V2,V16,¥Y9, V10, V13, 36, 312
COIPOBOXK/ICHNS TYPUCTOB B TOCTUHHLIAX U APYIUX OK1-OK9
00BEKTaxX pa3MeleHHsI




[98)

Tembl 10KJI2/10B

TexHomoruss W OpraHu3alvs COMPOBOXKJIEHUS TYPUCTOB B TOCTHHUIIAX M JIPYTHX
00BEKTax pa3MeIeHUs.

Oco0eHHOCTH TIPEIOCTABICHUS U ACCOPTUMEHT YCIYT B TOCTHHHUIIAX.

TexHOMOTUYECKHI UK OOCTYKUBAHHS B TOCTUHHUIIAX.

B3aumopeiicTBie TOCTHHHUIIBI, TypoOIepaTropa, TypareHrta, KJIHueHTa Mpu OpOHUPOBAHHUU
HOMEpPOB. B3anmoaeicTBHe TOCTHMHUIBI, TypoIlepaTopa, TypareHTa, KJIUEHTa BO BpeMs
00CITyKMBaHUS B TOCTHHHIIC.

Tema 9. Obecnieuenre 6€30MaCHOCTH TYPUCTOB Ha V2,V3,V11,VY7,V8, V13, V14, 33, 34,
MapuipyTe 35, 38, 310, 311

OKI1-OK9TIK 24 TIK 2.2 [IK 2.1

—

[

hd

Bomnpochl kK NpakTHYeCKOMY 3aaHHIO:

HopmatuHo-npaBoBas 0a3a obecriedeHusi 0e30MacHOCTH Ha TYPUCTCKUX MapuIpyTax
Bunsl  OezomacHOoCTH Ha  TYPUCTCKMX — MapHIpyTax:  COLMAIbHO-TIOJUTHYECKAs,
0€30MacHOCTh TYPUCTCKUX IEHTPOB, JIMYHAsE 0€30MacHOCTh TypUCTa B CTpaHe (MecTa)
npeObIBaHMS, OpUpOAHas M OJKOJIOTWYecKas  0e30macHOCTb, CaHUTApPHO-
AIUIEMHUOJIOTHYECKasi OE30MaCHOCTb.

Koutpoasnas pabora:

Bapmuanr 1
. UcTouHuKN pHCKa B TypHU3ME.
. GaKTOpBI pUCKA B TYpU3ME
. Crenuduueckue BUIbI pUcKa

Bapuanr 2

. CyOBeKTHI prCKa B TypU3Me
. CriocoObl CHIKEHHS BO3/ICHCTBUS (PAKTOPOB PUCKA B TYpPHU3ME
. [lonsiTre 0 6€30MacHOCTH B TypU3Me

TeMBI JOKJIAT0B:

CrtpaxoBanme B TypH3Me: CYIIHOCTh, KJIacCU(HKALUS, TPAaBOBBIE  OCHOBBI
peryIupoBaHus CTPAXOBOM AedaTenbHOoCcTH B Poccun u 3a pyOexom.

Bunbl ctpaxoBaHust TypHCTOB.

CrtpaxoBaHue TYpHCTOB: MEIUIIMHCKOE CTPaxOBaHHE, CTPAXOBAHHUE HA TPAHCIOPTE,
MMYIIECTBEHHOE CTPaXOBaHUE, CTPaXOBaHHE OT HEBBIJAYM BH3, CTPAXOBAHME JIMYHOTO
TPaHCIIOPTHOTO CPEACTBA.

CtpaxoBaHue B CHCTEME BBIC3THOTO, BHE3JHOTO U BHYTPEHHETO TYypH3Ma.

CtpaxoBaHue OTBETCTBEHHOCTU TyporeparopoB. OT HeOKa3aHMS WIN HEHAJUIEXKaIIero
OKa3aHHs TYpPOIEPaTOPCKHUX YCIYT.

CtpaxoBaHue KOMMEPYECKUX PUCKOB TYPUCTCKHUX (UPM.




Tema 10. TexHonorust U opraHu3aIus CONPOBOKIACHUS V2,V¥6,VY10, V13
TYPUCTOB B CHOPTHUBHO-TYPUCTCKHX MOXOJaX 32, 33, 35, 39
OK1-OK9TIK 2.4 TIK 2.1

IIpoexTHas padora:

VYcnoBust BHITIOJIHEHMS: KOMaH/1a U3 3 4€JIOBEK, TOTOBUT MPOEKT CIIOPTUBHO-TYPUCTCKOTO
MoXo/a C OIpeleJeHHON Kareropueil cioxHoctu. K 3TOMy MOXO0Jy MOATrOTaBIMBAIOTCS
COMPOBOXKAatONIMe AOKYMEeHTHI. [locie Ha 3aHATMM KOMaHAAa B TEUEHUU 5 MHUHYT 3allMINAET
CBOM MPOEKT.

IIpakTHYeckoe 3agaHue:
CocraBpTe nEpeyeHb JOKYMEHTOB [UIsl TYPUCTCKOIO IIOXOJa C pa3HbIM YpPOBHEM
CJIO’KHOCTH.
Onwummre TpeOOBaHUS K OpPraHU3alldd PA3IUYHBIX KAaTETOPHHA CIO0XKHOCTU TYPHCTCKUX
MIOE3J10K, CIIOPTUBHO-TYPUCTCKHUX ITOXOI0B.

IIpakTH4YecKkOMY 3aHATHIO:
Tema Nel: JleiicTBUS rujia TYPUCTCKOM TPYIIIBI B UpE3BBIYANHON CUTYallUN

UpesBblyaiiHble CUTyallMH: BUbI, XapAKTEPUCTUKA IPAKTUYECKOE 3aHATHE.
JleficTBHSI pyKOBOJIUTENS IPU BOSHUKHOBEHNUHU pUpoIHBIX YC.

JleicTBHs pyKOBOIUTENS IIPU BOSHUKHOBEHUH TEXHOTEHHBIX YC
JleicTBUSI pyKOBOJUTENS IPU BOSHUKHOBEHNUHN OHOJI0T0-conManbHbIx YC
JleicTBHs pyKOBOJIUTENS IPU BOSHUKHOBEHUH BOCHHO-NIoIUTHYeCKHX YC

Nk W=

Tema No2: OkazaHue HEOTIOKHON METUIIMHCKOW MOMOIIH MPAKTUYECKOE 3aHITHE

—

IlepBas MenMIMHCKas MOMOLIb IIPU HEOTIOKHBIX COCTOSIHHUSAX

2. OcHOBHBIE TPYIIIbI MEPOTIPUATHI NPU NEPBON MEAULIMHCKON TOMOIIN

3. OOmmue NpUHLMOBI OKa3aHWA MEpPBOM MEIUIIMHCKOM IMOMOIIM MNOCTPaJaBIIUX IpU
HECYACTHBIX CIIydasx

4. BpIsBIEHNE IPU3HAKOB )KU3HU U CMEPTH

IToaroToBKa K TpaHCIIOPTUPOBKE

6. VMmMmoOmimmsamnus

9]

Tema 11. OcoGeHHOCTH COPOBOXKACHUS OTACTBHBIX KaTerOpuid V2,V10,V13
TYpPUCTOB: JIeTel, MOAPOCTKOB U NHBAJINIOB 32,35
OKI1-OK9IIK 2.1

CutyanMOHHBbIE 32124 U:

l. Cembst M3 Tpex 4YeJOBEK-MaMma, Mamna M peOeHOK S5-TH-JeT peluia Moexatb B
EBporry nHa aBrOomMoOmie. Ilpu sToM caM aBTOMOOWJIb MPHUHAIEKUT POACTBEHHHUKY. I[lo
UCTEYCHHUHU OIPECIIEHHOTO BPEMEHH BCsl CEMbsl coOpaa M Imojiana JOKyMEHThl B KOHCYJIBCTBO.
KoncynecTtBO @paHinu, paccCMOTPEB JTOKYMEHTBI, OTKa3ajio B BbIJau€ BU3bl 0€3 yTOUHEHHUS
npuyuH. [lepeyncnuTh MakeT TOKYMEHTOB, HEOOXOAWMBIA Ui TPEIOCTABICHUS BH3BI BO
®paHIHIo.




2. Typuct, onnaTuB makeT ycIyT, MPUXOTUT B JEHb MOE3IKU (yXKe IMOCle BbLIETa
camosieta) B Typ. GupmMy u TpeOyeT BO3MEIICHHsS] CTOUMOCTH TMOE3/IKH. BBIACHSIETCS, YTO €ro He
MPOIMYCTUIN TIOTPAaHUYHUKH, T.K. Y peOCHKa, KOTOPOMY 7IeT He OBLJIO pa3peuieHus: OT BTOPOTO
pomutens. Typuctrdeckass ¢pupma, 1Mo JIOTOBOPY HE HECET OTBETCTBEHHOCTH 3a TPOXOXKJICHUE
MACIOPTHOT'O TAMO>KEHHOTO KOHTpouIs. [lepeueHb He0OXOAUMBIX TOKYMEHTOB, KOTOPBIC TOJIKEH
OBLT MPEJICTAaBUTh POJIUTEITH P MPOXOKICHUN TAMOXXEHHOT'O KOHTPOJIS JJIs BbIe3a peOeHKa 3a

TpaHMILY.

IIpakTH4yeckoe 3a1aHue:

CocraButh (1O BBIOOPY CTyAEHTA) MaMATKy TypUCTa Il JIeTeH, TMOJIPOCTKOB U

VHBAJIAJIOB.
CocraBbre mamaTKy «IIpaBuiia moBeaeHUs TypUCTOB B OTENE»

Tema 12. OcoGeHHOCTH COMIPOBOKICHHUS TYPHCTOB BO BpeMs,
HaKaHyHE ¥ BO BPEMs IPEIOCTABICHNS CAHATOPHBIX YCIyT

¥2,¥9,13, 36, 312
OK1-OK9

Bonpochl K MPakTHYeCKOMY 3a1aHHI0

—

COBpeMeHHHe O03JOPOBHUTECIIBHBIC ITPOrpaMMBI KaK croco0 pereaHHOHHOﬁ adHUMalluu.

2. Oco0eHHOCTH COTPOBOXKICHHUS TYPUCTOB MPU CAHATOPHOM OOCITYKHUBAHUU.
3. OOmas XxapakTepUCTHKa CAHATOPHBIX YCIYI M OCOOEHHOCTHM HX HPEJOCTaBIICHUS.
JIMarHOCTUYECKHH, JIeueOHO-IPOOUITAKTUYECKHA, pPeadMINTallMOHHO-PEKPEAMOHHBIN

OTallbl JICYCHHUA U O3J0POBJICHUA B CAaHATOPUAX.

4. Oco0eHHOCTH pean3alii CAHATOPHBIX IyTEBOK HACEJICHHUIO.
5. CanaropHble OOBEIMHEHUS, TYpONEPAaTOPbl M TYPAareHThl KaK KaHAJbl pealn3aliu

CaHaTOPHBLIX ITYTCBOK.

Tewma 13. MHCTpyKTaXX TypHCTOB O IIpaBUiIax
MOBEJICHUSI Ha MapIIpyTe

OKI-OK9IIK 24 1IK 2.2 1K 2.1

v4,V5,V12, V13
32, 34, 38, 310, 311

Tema coo0uieHust Ha Temy:

[Tpuembl 3G PeKTUBHOTO OOIICHNUS, KyJIbTypa PeUr IKCKYPCOBO/IA.

IIpakTH4yeckoe 3axaHue:

[ToaroToBUTH M MPOBECTH MHCTPYKTAXK TYPUCTOB O MIPAaBUJIaX MOBEACHUS Ha MapIIpyTe.
Ycnosus evinonnenus: HeobxoauMo pa3paboTaTh TEKCT MHCTPYKTaka Ha 5 MHUHYT U

MIPOBECTH C TPYIION (Ha BBIOOp MperogaBaTess).

Bonpockl kK NpakTHYeCKOMY 3aHATHIO:

bezomnacHoCTh TPaHCTIOPTHBIX CPENICTB.
be3omnacHocTh cpescTB pa3MelIeHusl.

besonacHocTh Ha IpeANPUATUAX TUTAHUS U JOCYTA.
Bbe3onacHOCTh IETCKOTO TypU3Ma.

O mpaBuiax MOBEACHUS TYPUCTOB 3a PyOeKOM.

Nk W=

JleficTBUsI pyKOBOJUTENS TPYMIIBI IO OpraHu3aliy 0€301acHOro TypU3Ma.

CocTaBUTh MHCTPYKTaX O IIpaBUJIaX MOBEJACHUS HA MapILIpyTe.




Tema 14. KonTposb kauecTBa 0OCITyKHUBaHUS V1,V15,V13,32,34,37,311 OK1-
TYPUCTOB MPUHUMAIOIIECH CTOPOHOU OK9

IMIK2.5 1K 2.3 [1IK 2.1

I[IpakTuyeckue 3a1aHus:
1. Pa3paboTka miuaHa MeponpusTUil 0 YCTPAHEHUIO MOCIEICTBUN HEKayeCTBEHHBIX
yCIIyI,  OKa3aHHBIX B IPOLIECCE OPraHU3aLUU TYPUCTCKON MTOE3AKH.

2. Typucrt, He yIOBJIIETBOPEHHBIM YCIOBHUSAMH ITyTECIIECTBUs, II0 BO3BPAILLECHUU
JOMOM 00paTuiics ¢ HCKOBBIM 3asiBJICHUEM B CyJl. VIMeeT 11 OH Ha 3TO IPaBoO, BEJb CYILIECTBYIOT
IIPOMEXYTOUHbIE MHCTaHIMM, 3alUIlarolue npaBa TypuctoB? KakoB onTuMaibHBIA MOPSAOK
IIPOXOXKJCHUS KaJI00bl, HE3aBUCUMO OT €€ COAEPKaHUs?

3. [ToaroToBUTH BUPTyaJIbHBIH BEOWHAP OPHUEHTUPOBAHHBIA HA IMOTPEOUTEIIS.
Crpansr: I'penust, Ucnanus, Hopeerust, Uranus, [lIsenus, ABctpus, [Topryranus, o.Tenepude,
Homunukana, Kunp, Tynuc, Mansausel, Mapokko, Kuraii, Kpeim, Anamna, [lupa, Kapenus,
Araii, Mekcuka, Ky6a, Coum, Kamuununrpax, ®Ounmsamus TpeOoanust xk pabote: padora
nobKHA  ObITh  OodopMIIeHA B BHUAC MPE3CHTAMM, KOJIMYECTBO  CiaimoB  12-15,
MPOIOJDKUTENBHOCTh paccka3za 5-7 MuH. B pabGore MOMKHBI OBITH OTPAaXKEHBI: CBEACHUS O
KypopTe, Kak MOKHO J00paThCs 10 CTPaHbI, OJIATOMPUITHOE BPEMS IS TIOE3KH, XapaKTePHBII
BHUJI Typu3Mma JUId JaHHOM CTpaHbl, PEKOMEHIyeMble OOBEKTHI Pa3MEIICHHs, YTO MOKHO
MMOCMOTPETH, BAJIIOTA, YEM 3HAMEHHTA JJaHHAs CTPaHA.

Tema 15. OdopmiieHne OTUYETHON TOKYMEHTALIUH O V1, V15,313
TYPUCTCKOM TOE3/IKE OKI1-OK9
I1K2.6

CutyalnMOHHbIE 32124 U:

l. 3anonHUTEe aHKeTy Ha BU3y B MTanuio M yKaXKuTe MecTa MOJIMUCH aHKETHI:
Knuent Cmupnos MBan Iletposny 12.08.1978 r.p. nacnopt O3I1 42 0812365 Beigan 01.06.2012
neiicreurened no 01.06.2022 ormenom YOMC 70009. ITacmopt PD 6902 112354 Bbiman
Oxtsa6psckum POB/JI r.Tomcka. Passenen. Crtpana poxaenus r. Kemeposo. IlpokuBaer mo
aapecy: r.Tomck, yn. CmupnoBa 46 kB.22, nom. Tem: 789238, cot: 89523338732. PabGotaer
OOO «CesepHnblii Berep» unxenepom. Anpec ¢pupmsl r.Tomck, nep. Cokko 12/2 o¢. 25. Ten.
525332. Ilenp moe3nku Typuctudeckas, nepuoa moe3nku ¢ 02.12.14 mo 10.12.2014. Orem:
Cwmupnos Iletp Bnagumuposny, Mate CMupHoBa TatbsiHa IBanoBHa. [loe3nka B nepBeie.

2. [TpoxoHCYynIBTHpYHTE TypHUCTa 110 HEOOXOAUMOMY MAKETy JOKYMEHTOB Ha BU3Y B
ctpanbl EC. [IpoBepbTe TOKyMEHTHI Y TYpUCTA.

3. Hauwnnaromas Typucrckas ¢upma, co3maBas Typ B Tawiiana, pacCUMTaHHBIA Ha
BBICOKUH CE30H, CTPEMMUJIACh C/EaTh €ro HACBHIEHHBIM U MHTEPECHbIM. BKIIIOUMB B TyprakeT
aBUaOWIIeT, MPOKUBAHKE B XOPOIIEH TOCTUHHIIE, TPaHC(EPHI, TPEXPa30BOE MUTAHNUE, HECKOIBKO
IKCKYpcHui, cTpaxoBKy ¢ mokpeitueM 30 Teic. § US, a takke cBO0 npuObUIb, rpMa moaydnia
IeHy Typrakera, paBHyto 1799 $§ US. 3BOHWIM KIMEHTHI, HHTEpECOBaIUCH TypoM. Ho ¢upma
roTepriena Heyaady, nNpojaB B BbICOKHMI ce30H HoBoro roga Bcero nBa Typnakera. OmuOku B
JEWCTBUSAX TYPUCTCKON (DUPMBEIL.



4. IIpu perucrpanyu rpymisl Ha TOPHOJIBDKHBIN MapLIPYT B a3pOIOPTY BBISICHSETCS,
YTO HECKOJIBKO TYPUCTOB B3sJIM € COOOM JIBDKH, TpHUEM Bec ux Oaraxa 0e3 jbik coctaBisier 20
K, T. € paBeH HopMe OecrulaTHOM mepeBo3kH. JlekypHas MO pEerucTpaldd TOBOPHUT O
HEO0OXOJUMOCTH JIOTIOTHUTEIBHON IJIaThl 3a MPOBO3 JbDK. TYpHCTHI IUIATUTH HE XOoTAT. Kakue
JEUCTBYSI IPEATNIPUHUMAET PYKOBOIUTEND TYPUCTCKOM rpynbl?

IIpakTH4yeckoe 3axaHue:
CocTaBUTh OTYET PYKOBOJAWTENS TYPHUCTCKOM TPYyHIbl O MPOXOXKACHUM MapuipyTa
(MapuIpyT BHIOMpAET CTYACHT).
3anoJHEeHNEe TEXHOJIOTUYECKON KapTOM.

[IpomexxyTouHast arrecranus 31-313, V1 -Y16, OK1 - OK9, I1K2.1-
IIK 2.6.

BOITPOCHI JIJISI KOHTPOJIBbHOM PABOTHI

BapuanTt 1
1. Ha3oBHTE HCTOYHUKH OMACHOCTH B MPOLIECCE OKA3aHUS TYPUCTCKUX YCIYT.
2. OxapakTepHu3yiTe criequ(pruuecKue pucKy B IPOLECCEe OKa3aHHsI TYPUCTCKUX YCIIYT.

Bapuanr 2
1. HazoBuTe BBl PUCKA B TypHU3ME.
2. OxapakTepu3ylWTe CIOCOOBI CHIDKEHHS pUCKAa TPaBMOONACHOCTH IIPH  COBEPUICHUU
MyTEUIECTBUH.

Bapmuanr 1
1. OcobenHoctu obecrieyeHuss 0O€30MIaCHOCTH TYpUCTOB  HAa MaplIpyTax [OBBIIIEHHON
OIAaCHOCTH.
2. OxapakrepusyiiTe cHocoObl CHWKEHMS pPHCKAa II0XKApOONACHOCTH IIpU COBEPLICHUU
Iy TEIIECTBUM.

Bapuant 3
1. MexaHu3M BBIIIATHI CTPAXOBOH CYMMBI IIPH CEPBUCHOM M KOMIIEHCAIITHOHHOM CTPaXxOBaHHUU.
2. OxapakTepusyiTe CnocoObl CHMKEHHsI pUCKa OMOJIOTMYECKOI ONAaCHOCTH NP COBEPLICHUU
Iy TEIIECTBUM.

Bapuanr 4
1. Buzapl cTpaxoBaHus B Typu3Me
2. OxapakTepu3yHWTe CrocoObl CHMKEHUS PHUCKAa T'MIPOMETEOPOJOTHUECKOM OMACHOCTU IpHU
COBEPILCHUH Ty TEIIECTBUMN.

Bapuant 5
1. OcobeHHOCTH CTPaxOBaHHSI TYPHCTOB B 3apyOEKHOM TOE3IKE.
2.0xapakTepu3yiTe CrocoObl CHI)KEHHUs PHCKAa PaJUOAKTUBHON ONACHOCTH IPU COBEPLICHUU
Iy TEIIECTBUM.

Bapuanr 6
1. IlpaBuia nepeBO3KyU A€Te aBTOMOOUIBHBIM TPAHCIIOPTOM.
2.0xapakTepusyiite CcHnocoObl CHUKEHUS pHCKa ICUXO(U3MOJIOTMYECKON ONacHOCTH IpU
COBEPILCHUH ITyTEIIECTBUMN.

Bapuant 7
1. CyOmBexTsl, obecrieunBaroniue 6e30MacHOCTb TYPUCTOB.
2. Ilepeuensb Mep 10 0OECTICUCHHIO OE30MTACHOCTH TYPUCTOB (IKCKYPCAHTOB).

Bapuanr 8
1. IlpaBuna oGecrieyeHus TypUCTOB MPH NEPEBO3KE aBTOMOOUIIBHBIM TPAHCIIOPTOM.
2. TpeboBaHMsI K TYpUCTCKHM OpTaHU3alMsIM IO OO0ECHedeHUI0 Oe30MacHOCTH TYPHCTOB
(3KCKypCaHTOB).



Bapuanrt 9
1. [IpuHUMIIBI POPMUPOBAHUS MEAUIIMHCKON alITeUKH TypUCTOB.
2. OO0s3aHHOCTH TYpPUCTOB IO OOECHEUYEHUI0 JIMYHONH O€30MacHOCTH IpH COBEPLICHUU
My TEIIECTBUM.

Bapuant 10
1. I[IpaBuia obGecrnieueHusi 0€30MacCHOCTU TYPHUCTOB TMPU MEPEBO3KE MOPCKUM M BOJHBIM
TPAHCHIOPTOM.
2. OcobeHHocTH oObOecrieueHus] OE30MaCHOCTH TYPUCTOB, MYTEMIECTBYIOUIMX I10 BHYTPEHHHUM
TYPUCTCKUM MapuipyTam.

TECTOBBIE 3AJAHUA

1. BcraBbTe KiIl0YeBbIE CJI0BA.

CH0BO «Typu3M» MPOUCXOAUT OT (hPAHILYy3CKOrOo tour /mporyiika, Mmoes3jka/ W O3HAyaeT ... B

cBO0OOIHOE BpeMsl, OJINH U3 BUJOB aKTUBHOIO ... .

2. BcraBbTe KiII04eBbIe CJI0OBA.

Jlroboe nuio, BbE3Kawollee B Kakylo- HHUOyIb CTpaHy Uis paloThl, OIUIaYMBaeMOM U3

HCTOYHHUKA B ITOU CTPaHE, CUUTAETCH ... , @ HE TYPUCTOM 3TOM CTPAHBI.

3. laiiTe onpeaesieHNe MOHATHS «IKCKYPCAHT».

4. IokoHYHUTE NpeAJI0KeHHe.

TypusM, CBA3aHHBIN C TMOCEIIEHHEM U HUCIOJb30BAaHHUEM C ILIEJBI0 OTIbIXa U O03J0POBICHUS

IPUPOIHBIX OOBEKTOB: MOPEH, peK, 03ep, Ha3bIBAETCH ...

5. laiiTe xapaKkTepUCTHKY Jie4eOHO- 0310POBUTEIBLHOI0 TYpHU3Ma.

6. HazoBuTe BHABI CIOPTHBHOIO TypH3Ma.

7. BcTaBbTe KiII04YeBbI€E CJIOBA.

B rpynmnoBsix Typax nporpamma cOpMHpOBaHa 3apaHee U MOKET H3MEHATHCS TOJBKO 3a CUET

MIPUOOPETEHUS ... YCIYT NIPU COXpaHEHUH OOIIEero BpeMeH! NpeObIBaHUS Ha ... .

8. [IponoskuTe MpeaJioKeHuUe.

PYKOBOJII/ITeHB TYPUCTCKOTO MPECANIPHUATUA HECET OTBCTCTBCHHOCTH 3a IMOATIOTOBJICHHOCTH

IepCOHAIA K JEHCTBUAM B UPE3BbIYANHBIX ... .

9. laiiTe onpeaesieHne 0e30MaCHOCTH B Typu3Me.

10. laiiTe onpeesieHHe TEXHOJOTHYECKOH KAPThl TYPHCTCKOIO MyTEIeCTBHS.

11. lokoH4MTE NMpeaioKeHue.

PykxoBoauTeNnb TYPUCTCKOM IPyMIIbI OTBEYACT 3a JUCHUIUIMHY, MOPSA0K, TEXHUKY 0€30MacHOCTH

Ha ....

12. Onummure AaJropuT™M [JeMCTBHI PYKOBOAUTENs TYPHCTCKOW TIpynnbl MNpH

00CJIy’)KMBAHMHY TYPUCTOB HAa AaBTO0OYCHOM MapLipyTe.

13. OTBeTBTE,  KTO HECET OTBETCTBEHHOCTH 3a MOJATOTOBJICHHOCTh MEpCOHANa TYpPUPMBI K

JIEHCTBUSAM B YPE3BBIUAHHBIX CUTYAIUsAX /CTUXHIHBIC OCJCTBUS, 3aXBaT 3AJI0KHUKOB U T. 1. /
14. Boi0epuTe npaBu/IbLHBINH OTBET.

OTmpaBisasick B MyTEHIECTBUE, TYPUCT O0s3aH 3aMacTHCh JIEKAPCTBAMU, KOTOPHIMU OH OOBIYHO

MI0JIB3Y€TCs, U CPEICTBAMU NIEPBOM ITOMOIIIH.

OrtBeT: Aa, HET.

15. HazoBuTe JOKYMEHT, KOTOPBIH 110 BO3BpAILlEHUU W3 MOE3IKH PYKOBOAMTEIb TYPHUCTCKOMN

Ipynnbl NPEACTaBIsSET PYKOBOJACTBY TYP(PHUPMBI.

16. BcraBbTe Ki1I04eBbI€ CI0BA.

Typuctckoe cHapsKeHHE U UHBEHTaph, IPUMEHSIEMbIE NPU 00CITYKUBAHUU TYPHUCTOB, JTOJIKHBI
COOTBETCTBOBATH ..., YCTAHOBJICHHBIM JEHCTBYIOLIEH HOPMAaTUBHOM ...Ha OTH BHJBI
CHapsHKEHUS.

17. BceraBbTe KJIIO4YEBbIE CI10BA.



B KaxJI0M TYypUCTCKOM NPEINPHUSATHH JODKHBI OBITH pa3paboTaHbl W yTBEPXKIACHBI IUIAHBI

NeMCTBUI MepcoHajga B YPE3BBIYAWHBIX ... /CTUXUMHBIX O€IACTBUSX, MOXKapax U JPyrux/,
BKJIFOYAIOIIUE B3aMMOJICHCTBUE C MECTHBIMU OPIaHAMM ..., YUYACTBYIOIIMMH B CIIACATEJIbHBIX
paborax.

18 . BcTaBbTe KJII0UEBbIE CJI0BA.
OKCIuTyaTanuio  OOBEKTOB  OOCITY)XMBAaHUS  HEOOXOAMMO  OCYIIECTBIATH B  CTPOTOM
COOTBETCTBHUH C TPEOOBAHUSMHU TIPABHII TOXKAPHOH ... U IPYTUX YTBEPKACHHBIX HOPMATHBHBIX

19. lokoH4uTe Npeaio:KeHue.

OTBETCTBEHHOCTh 3a TMPOBEJACHUE HWHCTPYKTaKa TYPUCTOB, B TOM 4YHCJE MO OOECIEeYEHHUIO
0€30IacHOCTH, BO3JIaraeTcs Ha ... ... ... .

20. Onpenesnure BUJ yCIYyT IO ONMKUCAHUIO:

- YCIIYTHY 10 OPraHU3allMU U MTPOBEACHUIO SKCKYPCHU;

- YCIIyTH SKCKYPCOBO/A;

- YCIYTHY TH/1a-TIepEBOAUMKA;

- YCIIyTH COTPOBOKIAIOIIETO.

OTBETbBI HA TECTOBBIE 3AJAHUA

1. ... myTemecTBHe, ... OTABIXA.
2. ...MHUTPaHTOM.
3. ...- 3TO JUIIO, TOCEMIAIoIIee CTPAHy BPEMEHHOTO MPEOBIBAaHUS B MTO3HABATEIBHBIX IENIAX Ha

nepuoJi MeHee 24 yacoB 0e3 HOYEBKM B CTpaHE BPEMEHHOTO MpeObIBaHMA M HCHOJIb3YIOLIEe
YCIIyTH 5KCKYPCOBOJA.

4. ... peKpealOHHbIM.

5. OH oOpuUEeHTMpPOBaH Ha HCIHOJB30BaHHWE  MPHUPOAHBIX JIEUEOHBIX PECypcoB U
(bu3nOTEPaNeBTUUECKUX PECYPCOB (PAaKTOPOB, NPUMEHIEMBIX C LENbIO0 YIYUIIEHUS COCTOSHUS
3JI0pOBBA.

6. ... TCIIEeXOMHBIM, BOJHBIN, TOPHBIA, JBDKHBIN, BEIOCHIICIHBIN, ABTOMOOWIBHEIMH,
MOTOIMKJIETHBIN, TOJA3EMHBIN, MTAPYCHBIN U JIp.

7. .. IOTIOJIHUTENBHBIX, ... MAPLIPYTE.

8. ... cuTyanusx.

9. ...- nMyHasg 6€30MacHOCTb TYPUCTOB, COXPAHHOCTh UX UMYIIIECTBA U HEHACEHUE

yiiep0a OKpY>KaroIIe MPUPOTHOMN CpeJie TIPH COBEPIIEHUH My TEIIECTBHI.

10. — TEXHOJIOTMYECKUH JOKYMEHT, ONPENENAIOIINN COAEpkKAaHUE NPOrpaMMbl M YCIOBHMM
00CITyKMBaHUS TYPUCTOB HA KOHKPETHOM MapuIpyTe.

11. ... DpOTSKEHUM BCETO IMyTEIIECTBUS.

12.PykoBouTENIb TYPUCTCKOM IPYIIIBI 00sI3aH:

- yOeauThesi, 4TO aBTOOYC 10 TEXHUYECKOMY, CAHUTAPHOMY COCTOSIHUIO 1 000y 10BaHHIO
OTBEYAET YCTAHOBJIEHHBIM TPEOOBaHUSIM;

- Pa3bSACHUTH BOAMTEIIO MyTh CIEJOBAHUSI U YTOUHUTH €r0 0COOEHHOCTH (Hampumep, Mpu
PEMOHTE JOPOTH, aBTOMOOMIIBHBIX 3aTOPax M JIp.);

- IPEICTaBUTh TYPUCTaM BOJUTEIIS.

13. PykoBoauTens TyppUpMBI.

14. Ja.

15. OTueT 0 MOCTOMHCTBAX M HEAOCTaTKaxX Typa M MPEAJIOKEHHUS MO YIyUIICHHIO KauyecTBa
TYPUCTCKUX YCIYT.

16... TpeGoBaHMsIM, ... JOKYMEHTAIUEH.

17. .... Curyanusx, ... ylnpaBJICHUS.

18. ... 6e30macHOCTH, ... TOKYMEHTOB.

19. ... pykoBOauTENS TYpPUCTCKON OpraHU3alUy.

20. — BKCKYpPCHOHHBIE.



TECTOBBIE 3AJIAHUS
1. BctaBbTe KJI0Y€eBbI€ CJI0BA.
Typusm ctai ..., KOTOpOEe BOIIO B TOBCETHEBHYIO ... COTEH MUJUIMOHOB JIFOJICH.
2. IOKOHYHUTE MpeAJI0KeHHe.
UYenoBek, MyTENIECTBYIONIMN B IPYrOo€ MECTO B MpEeiax OJHOW CTpaHbl WU B IPYTYIO CTPaHY
JUISL OCYIIECTBIICHHS JCSITEIIbHOCTH, OTIAYMBAEMON M3 UCTOYHUKA B 3TOM MECTE, HE CUMTAETCS

3. BcraBbTe KJII04YeBbI€ CJI0BA.

I'uaer - 3TO0 MpodeccnoHaNbHO MOATOTOBICHHBIC JIWIA, OCYIIECCTBISIONINE ICATEIHHOCTD IO
O3HAKOMIICHHUIO ... C OOBEKTaMH I0Ka3a B CTPAHE WM MECTE ... MPeObIBAHUS.

4. JlaiiTe onpeaesieHre BbI€3JHOI0 TYpU3Ma.

5. laliTe XapaKTepUCTHKY Jie4eOHO - 0310POBHUTEJILHOI0 TypU3Ma.

6. Oxapaxkrepu3yiiTe 1eJ10BOIi TYPHU3M.

7. BectaBbTe KJIOYEBbIE C10BA.

be3onacHocTh Typu3ma - 6€30MaCHOCTh TYPUCTOB /IKCKYPCAaHTOB/, COXPAHHOCTh UX WMYIIECTBA,
a TaK)kKe HaHECEHME ... IPU COBEPIICHUHU ITyTEUIECTBUH ... Cpelle, MaTePUATIbHBIM U JTyXOBHBIM
[IEHHOCTSIM 00111ecTBa, 0€30MaCHOCTH TOCY/1apCTBa.

8. BcraBbTe KiII0YeBbI€ CJI0OBA.

B kaxaoM TypuCTCKOM MpeanpHUsITHH JOJDKHBI ObITh pa3paOOTaHbl W YTBEP)KIACHBI IJIaHbI

JIeUCTBUI TepcoHalla B YPE3BBIYAMHBIX ... /CTUXMHHBIX O€ACTBUAX, IMOXKapax M Jpyrux/,
BKJIFOYAOUIME B3aWMOJECHCTBUE C MECTHBIMU OPTaHAMM ..., YUYACTBYIOIIMMH B CHacaTeJIbHBIX
paboTax.

9. BcTtaBbTe KJIIOUYEBLIE CJI0OBA.
Okcmyaranuio  00BEKTOB  OOCITY)KMBaHHS ~ HEOOXOAMMO  OCYIIECTBISTH B CTPOTOM
COOTBETCTBUH C TPEOOBAHUAMHU MPABHII MOXKAPHOH ... U IPYTUX YTBEPKAECHHBIX HOPMATHUBHBIX

10. Taiite onpexesienue noustusi «Iloprgens 3xckypcosoga»

11. BcraBbTe Ki1I04eBbI€ CJI0BA.

PykoBonuTenb, CONMpOBOXKAAOIINNA TYpPUCTOB B 3apyOEKHOM Type, JOKEH 3HaTh OCOOCHHOCTH
..y ... ¥ BAJIIOTHOTO PEryJIMPOBAHUS TYPUCTCKON JESATEIBHOCTU

12. JlokoH4YMTE NMpeai0KeHue.

[lonrotoBka K  MOXOAYy  BKJIIOYAaeT  NPOBEIEHHE  00s3aTeNbHOTO  MEIUIIMHCKOTO

OCBHJIETEJILCTBOBAHUS BCEX YUYAaCTHUKOB, MHCTPYKTAX IO TEXHUKE OE30MaCHOCTH Ha MapuIpyTe

U OKa3aHUIO ... ... .....

13. BcraBbTe KiIIOYeBbIE C10BA.

TyponepaTopbl U TypareHTbl 00s3aHBI PEAOCTABUTH TYPUCTAM MCUYEPIBIBAIOIINE CBEACHUS 00

OCOOCHHOCTSIX MYTEUIECTBHM, a Takke 00 ... , C KOTOPHIMH OHM MOTYT BCTPETHTbCS MpH

COBEpLICHUH IMYTEIIECTBUH M OCYIIECTBUTh MNPEAYINPEAUTENbHBIE MEphl, HAIPABICHHBIE Ha

o0ecrniedeHue ... TYpUCTOB.

14. Boi0epuTe npaBu/IbLHBINH OTBET.

['up nomkeH MMeTh HAaBBIKM TMOBENEHHUS B SKCTPEMAIbHBIX CUTyalMsIX /Kpa)ka HUMYIIECTBa

TYpHUCTOB, MOJIOMKa WJIM aBapusi aBToOyca, Mporna)xa TypHCTa, OTCYTCTBHE CBSI3U C IPYIIIOH,

HECYaCTHBIN cyyail, TpaBMa, CTUXMIHOE O€JCTBUE U T. 1. /.

OrtBeT: Oa, HET.

15. OnumuTe TpoOIEMBI, ¢ KOTOPBIMA MOYET CTOJKHYTBCS COTMPOBOXIAIONIUN TYPUCTCKYIO

IpyNIy B IOE3JKE.

16. BcraBbTe KJ/I0YeBble ¢J0Ba. B KaXIOM TYpUCTCKOM MPEANPUSTUH JIOJKHBI OBITh
pa3paboTaHbl U YTBEPXK/IEHBI IJIaHbI JCHCTBUI MEpcoHasa B YPE3BBIYAWHBIX ... (CTUXMHHBIX
OelCTBUAX, TOXKapax M JAPYTUX), BKIIOYAIOIINE B3aUMOJECHCTBUE C MECTHBIMU OpraHamy ...,
YYacTBYIOLIMMH B CrIacaTeNbHBIX paboTax.

17. lokoH4YMTE NMpeai0KeHue.



PykoBonuTeNnb TYpUCTCKOrO MPEANPHUATHS HECET OTBETCTBEHHOCTh 3a IOATOTOBIEHHOCTh
IIEPCOHAJIA K JIEUCTBHSM B YPE3BbIYAUHBIX ... .

18. JlokoH4YHTE NpeI0KeHNe.

PykoBoauTenb TypUCTCKOM TPYIIIbI OTBEYAET 3a TUCIUILINHY, MTOPSJIOK, TEXHUKY 0€30MacHOCTH
Ha ....

19 . BeraBbTe KiIIOYeBBIE CJI0BA

OneHKky M KOHTpPOJb KAadyeCTBa MCIOJHEHUS TYPUCTCKUX M DIKCKYPCHOHHBIX  YCIIyT
OCYILIECTBJISIOT € MTOMOIIBIO ... U ... METOJIOB.

20. BcraBbTe KJIIO4YeBbIE CI10BA.

[Ipu xkaTeropupoBaHuU ... B IEPBYIO OUEPE/Ib YUUTHIBAIOTCS TaKHE MPENSATCTBUS, KOTOPbIE TAl0T
TypUCTaM TEXHHUUYECKHUI ONBIT, HEOOXOAUMBIN 1J1s1 6€30IaCHOT0 MPOXOXKICHHS MOCIEAYIOMINX. . .

OTBETBI HA TECTOBBIE 3AJJAHUS

1. ...gBIICHUEM, ... KU3Hb.

2. ... TYpUCTOM

3. ...9KCKYPCaHTOB, ... BpEMEHHOTO.

4. ITyTemecTBHe )XKUTENEH CTPaHbI B IPYTYIO CTPAHY.

5. OH oOpuUEeHTUpPOBaH Ha UCIONB30BaHHWE  MPUPOAHBIX JICUEOHBIX PECYypcoB U
(bu3MoTEpAnIeBTUUECKUX PEeCypcoB (haKTOPOB, MPUMEHSIEMBIX C IEIBI0 YIYUIICHUS COCTOSHUS
3JI0pOBBS.

6. ..mpeamnoJiaracT MOE3KH Ha KOH(PEPEHIINH, CUMITO3UYMBI, TIEPETOBOPHI, Ha SI3BIKOBBIE KYPCHI;
HMMEIOT 3KCKYPCUOHHYIO WJIM 03JJOPOBUTEIBHYIO TPOTPaMMy.

7.... Ymep0a, ... OKpyXaromen.

8.... Curyauusx, ... ynpaBJeHUs.
9. ... 6e30MacHOCTH, ... JOKYMEHTOB.
10. — KOMIUIEKT HWHPOPMALMOHHBIX MarepuaioB (dororpaduii, KOmH JTOKYMEHTOB,

reorpaMIecKuX KapT, CXeM, PEIPOIYKIH ¢ KapTHH U JIp.), UCTIOIB3yEMBIX 3KCKYpPCOBOJIOM B
XOJI€ IKCKYPCHH.

11. BU30BOr0, TAMOKEHHOTO.

12. ....nepBOil MEIUIIMHCKON TOMOIIH.

13. ... omacHOCTHX, ... 0€30IIaCHOCTH.

14. Na.

15. BO3HUKHOBCHHE HECOBMECTHMBIX XapaKTEPOB, MHTEPECOB OTIEIBHBIX WICHOB TPYIIIBI U
rITyOOKUN BHYTPUTPYIIIIOBOW KOH(JIMKT; OMO3/aHUY TYPUCTOB, 33JIeP>KUBAIOIINX aBTOOYC M3-3a
COOCTBEHHOW HEMYyHKTYaJbHOCTH, YpPE3MEpPHOE YIIOTPEOJICHUE aJKOTOJII HEKOTOPBIMH
TypUCTaMU; TiepeOdpaHKa MPH MOMBITKE 3aHITh B aBTOOYCE JIYUIIIUE MECTa.

16. ... cutyanusx, ... yIHnpaBJICHUS.
17. ... curyanusix.
18. . ... OpPOTSAKEHUU BCETrO IMyTEHIECTBUS.

19. ... 3KCIIEPTHOIO M COLMOJIOTUYECKOTO ... .
20.... MapuIpyToOB, ... MapuIpyTOB.

TECTOBBIE 3AJIAHUSA

1. BcraBbTe KJII0YEBBIE CJIOBA.

Typusm 1o mpaBy CcuUMTaeTCs OJHOW U3 KPYMHEUIINX, BBICOKOJAOXOTHBIX U HauOolee
JINHAMWIYHO paSBI/IBaIOHH/IXCSI 0Tpacne171..., SABIIASICh AKTUBHBIM HCTOYHHKOM HOCTyr[J'IeHI/Iﬁ
CPEICTB.

2. BcTaBbTe KII04eBbI€ CJI0BA.



Typusm — 310 BpeMeHHbIe ... rpaxaaH PD, HHOCTpaHHBIX TpakIaH U JUI] 0e3 TPakIaHCTBA C
MOCTOSTHHOTO MECTa... B JIe4eOHO — O3/I0POBUTENIbHBIX, PEKPEAIMOHHBIX, MO3HABATENIbHBIX,
(U3KYJIBTYpHO- CIOPTHBHBIX, JEJOBBIX, PEIUTHO3HBIX WJIM MHBIX Iensax O0e3 3aHATUSd
NeSITeIbHOCTBIO, CBS3aHHOM C MOJIy4eHHEM JI0XO0/Ja OT HMCTOYHUKOB B CTpPaHE BPEMEHHOIO
npeObIBaHUS.

3. [JaiiTe onpeae/ieHue Bbe3AHOI0 TYpU3Ma.

4. Hajigute omuoKy.

[lo3naBaTenbHas (QYHKIMS Typu3Ma CBsf3aHa C TIOJy4YeHHEM J0XO0Ja OT TYpPUCTCKOMN
JeSITeNbHOCTH, NPeObIBAHUEM TYPUCTOB B MECTE HAa3HAYCHHs, a TaKXKe C IepepacrpeieieHueM
(MHAHCOBBIX CPEICTB MEX/1Yy PETMOHAMHU B COOTBETCTBHH C TYPUCTCKUMHU IOTOKaAMHU.

5. laiiTe onpeaeieHne NMPUKIIYEHYECKOI0 TYpU3Ma.

6. HazoBuTe TpH 3Tana BbINOJHEHUS MAPLIPYTA.

7. BcTaBbTe K/II0YEBbIE CJI0OBA.

DKcmryaTtanuio O00BEKTOB OOCTYXHUBAaHUS TYpUCTOB HEOOXOJMMO OCYIIECTBISTH B CTPOrOM
COOTBETCTBHM C TPeOOBaHUSAMU MOKAPHOH ... U JAPYTHX YTBEPXKACHHBIX HOPMATHUBHBIX ... .

8. BcraBbTe Kil0YeBbI€ CJI0OBA.

[Tpu oxa3zaHMM TYpUCTCKHUX YCIYT JOJDKEH ObITh oOecreueH MpueMiieMblii ypOBEHb pHUCKa JUIs

U ... TYPUCTOB, KaK B OOBIYHBIX YCIIOBUSIX, TAaK U B YPE3BbIYANUHBIX ... .

9. laiiTe onpeesieHHe TEXHOJIOTHYECKOH KapThl IKCKYPCHH.
10. BcraBbTe KiIIOYEBbIE C10BA.

PazpaboTka Tpacc MOXOOB JIOJDKHA OCYLIECTBISATHCS 10 TEPPUTOPHUSAM C OJIaronpUsTHBIMU
MPUPOJHBIMU  yCIIOBUSIMH, OTBEYAIOIIMMHU 3KOJOTMYECKMM U CaHHUTapHO-... HOpPMaM H
TpeOOBaHUSAM, YCTaHOBJIIEHHBIM B jelcTByromeil HopMatuBHOM pokymeHtauuu (CCBT,
CTaHJIapTaM B O0JIaCTM OXpaHbl HPUPOJBI), @ TAKXKE C Y4YETOM peajbHBIX BO3MOXKHOCTEH
pa3BUTHSI KOHKPETHOIO BUJA ....

11. Haiigure omuoKy.

PykoBoauTenb TypUCTCKOW TPYIIIBI JOJDKEH MOCTOSIHHO CIEAWTH 32 CBOUM BHEIIHUM BHJIOM, 32
BHEUIHUM BHUJIOM TYPHUCTOB, CIIy>)KHThb IMPHUMEPOM KOPPEKTHOro OOpalleHHs Kak ¢ TypHUCTaMu,
TaK ¥ ¢ 00CITy’>KHBAIOLINM MIEPCOHATIOM TOCTUHHUIL, IPEANPUATUNA TUTAHUS, TPAHCIIOPTA.

12. BcraBbTe KiIIOYeEBbIE CI10BA.

WHCTpyKTOp TpOBOIUT Oecely O TMPEACTOALIEM II0XO0Jle, AaKIEHTHPYeT BHUMaHHE Ha
OCOOCHHOCTSIX ..., €CTECTBEHHBIX NPEMATCTBUSAX, OMNACHBIX MECTaX, pa3biICHIET BaXKHOCTh
CTPOrOro COOJIOJICHUS ..., NPaBWI TMOBEACHHSA, pexuMa OOJAPCTBOBAHMS U  OT/AbIXA.
13. Boi0epure npaBuJbHbIN OTBET.

Typuctbl, npeanojararmIiie COBEPIINTh IyTEIIECTBUE B CTpaHy, B KOTOPOW OHHU MOTYT
MOJIBEPTHYThCS TOBBIIMIEHHOMY PHCKY HH(EKIMOHHBIX 3a00JeBaHUil, 00s3aHBl MPOXOIUTH
NpOopUIAKTUKY B COOTBETCTBUH C MEXIYHAPOJAHBIMU MEIUIIMHCKUMHU TPEeOOBAHUSIMU.

OrtBeT: Aa, HET.

14. BcraBbTe KJIIOYEBbIE CI0BA.

OTBETCTBEHHOCTh CTPAaxoBOW (HUPMBI MO JOTOBOPY CTpaxOBaHUS HA4YMHAETCd C MOMEHTa
OOBSIBIICHHUSI ... B TMACCAKUPCKUH IMOE3 W 3aKaHYMBAETCS B MOMEHT YXOJa Ha CTaHIUIO
Ha3Ha4YeHUsI, HO He OoJiee, YyeM B TEUEHHE ... Yaca Mociie MPUOBITHS MacCaXUPCKOTo Moe3/a.

15. Ha3oBuTe 4 KauecTBa, KOTOPHIMHU JIOJKEH 00J1a71aTh PYKOBOJUTEIb TYPUCTCKOM TPYIIIHI.

16. [laiiTe onpenesieHue TYPUCTCKOT0 MAPIIPyTA.

17. BcraBbTe KiII04eBbI€ CJI0BA.

JlormycTUMBIN  ypOBEHb  BPEIHBIX BEIIECTB B BO3AyXE 30H OOCIYXMBaHHS TYPHCTOB,
MIOMEIICHUH, TPAaHCIOPTHBIX CPEACTB JOJDKEH OBITh HE BBIINIE, YEM YCTAaHOBJIEHO OOIIMMHU
CaHUTApHO- ... TPEOOBAaHUSAMHU K BO3AYXYy palOouell 30HBI, a TaKXKe JPYTUMH CaHUTapPHBIMU
HOpPMaMH H ... .

18. lokoHuYMTEe NpeAsIoKeHHe.

OTBETCTBEHHOCTh 3a MPOBEJCHHE HHCTPYKTaka TYpUCTOB, B TOM YHCIE IO OOECHEeYCHHIO
0€e30MacHOCTH, BO3JaraeTcs Ha ... ... ... .



19. Onpenenure BU yCIyT IO ONMCAHUIO:

- YCIIYTH 110 OPTaHU3aluU U TPOBEACHUIO KCKYpPCHUH;

- YCIIyTH 9KCKYPCOBOJA;

- YCIIyTH TU1a-NePEeBOUNKA;

- YCIIyTH CONPOBOKIAIOIIETO.

20. BcraBbTe KJII0YEBbIE CI0BA.

AKTUBHBIN OTJBIX B IPUPOJIHBIX YCIOBHUSAX CIOCOOCTBYET OBICTPOMY CHJI M pabOTOCTIOCOOHOCTH,
XOPOIIO YKPEIUISET ..., TPEHUPYET U 3aKaJiieT OPraHu3M YeloBeKa

OTBETbBI HA TECTOBBIE 3AJAHUA

1. ... DKOHOMUKH, ...(DMHAHCOBBIX.

2. ...BBIC3JHI, ... JKUTEJILCTBA.

3. [lyTemecTBue 1o cTpaHe JIMIL, HE MOKUBAIOIINX B HEW TOCTOSHHO.

4. 310 HKOHOMHUECKas PYHKLHS.

5. OTO Mojy4YeHHe TYpUCTaMH HOBBIX SAPKHUX U HEOXKHJAHHBIX BIEUATICHUH, MOAYAC TPYJIIHO
MIPOTHO3UPYEMBIX, HO BCET/Ia YETKO NpopabOTaHHBIX OpraHu3aTopaMu. B Tom uucie B ruiaHe
TEXHHUKHU 0€30M1acHOCTH.

6. [ToAroTOBUTENBHBIN, MApPIIPYTHBIN, 3aKJIFOUNTEIIBHBII.

7.... bezonacHoCTH, ... JOKYMEHTOB.

8. ... )KU3HH, 370POBbS, ... CUTyaLUsAX.

9. — TEXHOJOTMYECKHH MIOKyMEHT, ONPEICIIIOMNN JOTMYECKYI0 IIOCIEN0BATEIbHOCTD
O0CMOTpa JOCTOIIPUMEYATEIbHBIX 00BEKTOB Ha MapuIpyTe.
10. ... rTUTHEHHYECKUM, ...TypU3Ma.

11. ... 32 BHEIIHUM BUJOM TYpPHUCTOB.

12. ...mMapmpyTa, ... JUCIUIUINHBIL.

13. na.

14. ... mocankw, ...0THOTO.

15. KoMMyHUKaOENbHOCTD, JOOPOKENATEIBHOCTh, CASPKAHHOCTh, TAKTHYHOCTD.

16. mpenBapuTeNbHO HAMEYEHHBIM MYyTh TYPUCTCKOTO TOXoAa (IKCKYPCHH, ITyTEIISCTBUS),
XapaKTepU3YyIOIIUICS ONpPEACTICHHBIM MOPSAKOM TEepEeMEICeHUsS TYPUCTOB 10 reorpapuuecKuM
TOYKaM.

17. ... THMTHEHUYECKUMH, ...TTPaBUIIAMHU.

18. ... pyKOBOAUTENS TYPUCTCKOW OpraHU3AIUH.

19.- 5KCKypCHOHHBIE.

20. ... BOCCTaHOBJICHUIO, ... 3I0POBBS. .. .

TECTOBBIE 3AJAHUSA
1.BcTraBbTe KJIIO4YEBbIE CI10BA.
B pamkax NcuXonoruyeckoro moaxofa K HM3y4eHHIO (JeHOMEHa TypHu3Ma OCHOBHOM aKILIEHT
JieNIaeTCsl Ha UCCIICOBAHUH ... U IOTPEOHOCTH JIIOJICH B ... .
2. BecraBbTe KJIK0YEBbIE CJI0BA.
Typuct — »TO0 nMIO, mMocemiaromee ... /MecTo/ BPEeMEHHOro MpeObIBaHUS B JeyeOHO-
03/I0pOBUTENBbHBIX, PEKPEALIMOHHBIX, IO3HABATENbHBIX, (PU3KYJIBTYpHO- CIIOPTUBHBIX, JETIOBBIX,
PEUTHO3HBIX W MHBIX LENAX 0e3 3aHATHs JeATeNbHOCThIO, CBSI3aHHOM C MOJYyYEHHEM ... OT
MCTOYHUKOB B CTpaHE BPEMEHHOT0 NpeObhIBaHMs He Mepuoj oT 24 yacoB /10 6 MecsIeB MoAps
WJIN OCYIIECTBIISIOIIEE HE MEHEee OIHOM HOUEBKU B CTpaHe BPEMEHHOT'O PeObIBaHMUS.
3. JlaiiTe onpenesieHue BHYTPEHHEr0 Typu3ma.
4. Haitnure omuoky.
OkoHoMHueckas (yHKUMS Typu3Ma OpPUEHTHpPOBAaHA Ha I[OJlydeHHWE HOBOW HHGpOpMaAIUU
HE3aBUCHMO OT TOro, OyJeT JM MporpamMma IyTeIIECTBHS BKIIOYaTh MPEUMYIIECTBEHHO
AKCKYPCHH UJIU 3TO Oy/IeT HCKIIOUUTENbHO IUISKHBIN OTABIX.



5. Ha3oBuTe 5Tan BBHITIOTHEHHSI TYPUCTCKOTO MapuIpyTa, Ha KOTOPOM PabOTHHUK TYp(QHUPMBI
aHAJIM3UPYIOT TeKylIHe (PaKTOPBI, XapaKTEpHbIE TS MapuIpyTa.

6. BcTtaBhTeE KIII0UEBBIE CJI0BA.

Ycayru, KOTophle BKITIOYEHBI B KOMIUIEKCHOE OOCIYy)KMBaHWE U B IIEHY Typa, CUHTAIOTCS ...
yCIlyraMu, HO €CIIi TYPUCT MPHOOpPETaeT elle KaKyro- TU00 YCIYyTry K OIMIIa4YeHHOMY Typy, dTa
yciayra CTaHOBHUTCH ... .

7. BctaBbTe KJI0UEBbIE CJI0BA.

JlomycTUMBIIT  YpOBEHb BpEAHBIX BEIIECTB B BO3AYyXE 30H OOCIYyXHBaHHS TYpHCTOB,
MOMEIIEHUH, TPAaHCIIOPTHBIX CPEJICTB JIOJKHBI OBITH HE BBIIIE, YEM YCTAHOBJICHO OOIIUMH ... -
...TpeOOBaHUSMH K BO31yXy paboueil 30HbI, a TAK)KE JPYTUMHU CAHUTApPHBIMH HOPMamH U

8. JlaiiTe onpenesieHHe TYPUCTCKOr0 MapuipyTa.

9. BceraBbTe KIIIOYEBBIE CJI0BA.

TYPHUCTCKOM TPYyNNbl JOHKHBI OBITHh MPUCYIUM (YHKIIUM OpPTaHu3aTopa, MCUXO0JIOra,
BOCIIUTATECIIA, 3KCKprOB0)Ia — OHHU ITIO3BOJIAKOT eMy HCHABA3YNBO U FI/I6K0 ynpaBHHTB OTABIXOM
..., POpPMUPOBATH UX HACTPOCHHE, CTIIAKUBATH KOH(IUKT.

10. BcTaBbTe KJI0UeBbIE CJI0BA.

PykoBoauTeNnb TypUCTCKOM TpYMIBI JOJKEH MMETh YETKOe ... 00 yCIOBMAX OOCITY>KMBaHUS
Ipynnbl B KakXJIOM MYHKTE..., O MOPSAAKE M MpaBWIaXx Ipoe3/ia, pa3MEeUIeHHs, MUTaHUS,
IIPEIOCTABIICHUS IKCKYPCHH.

11. Onuumure aNropuT™M [JeiicTBHH PYKOBOAMTEJN TYPHCTCKOM TIpynmbl B cjy4ae

AJIMTEeIbHOM 3a/1ePKKH BbLJIeTa CaM0J1eTa U3-3a He0JIaronpusiTHbIX MOTr0HBIX YCJIOBHIA.

12. BecraBbTe KiIIOYeBbIE C10BA.

JlomyCTUMBII  YpOBEHb  BpPEAHBIX BEIIECTB B BO3AyXe 30H OOCIYXKMBAaHHS TYpHUCTOB,

MOMEILIEHUI, TPAHCIOPTHBIX CPEACTB JOJKEH OBbITh HE BBIIIE, YE€M YCTAaHOBJIEHO OOLIMMH

CaHUTApHO- ... TPeOOBAaHUSAMHM K BO3AyXy palOoueil 30HBI, a TaKKe JPYIMMU CAaHUTApHBIMHU

HOpPMaMH ¥ ... .

13. Boi0epuTe npaBu/IbHBINH OTBET.

[Ipy nomagaHuM pPOCCUICKUX TYpPUCTOB B 30HY 4YpE3BBIYANHBIX CUTyalud 3a pyOexoMm

rOCyJJapCTBO JOJKHO MPUHUMATH MEPHI M0 3alUTE X HHTEPECOB U MIPHU HEOOXOAUMOCTH

OpraHM30BaTh MX HBAKyal[MI0 Ha BBICBUIAEMBIX K MECTaM HMX PACHOJIOXKEHHUS TPaHCIOPTHBIX

CpeICTBaXx.

OrtBer: aa, HET.

14. BcraBbTe Ki1104eBbI€ CJI0BA.

Typuct 00s13aH npH 3aKIIOYEHUHM JOTOBOpa CTPAaXOBaHUS COOOIIUTH CTpaxoBoil ¢gupme 000

BCEX M3BECTHBIX €My OOCTOSATENIbCTBAX, MMEIOIINX CYIIECTBEHHOE 3HAUCHHUE JUIsl OMpe/AeIeHus

BEPOSTHOCTH HACTYIUICHUS ... Cllydas U pa3Mepa BO3MOXKHBIX O €ro ... /Bo3pact, npodeccuro,

BUJI CIIOPTA U UHBIE (PAKTOPBHI/.

15. OTBeTbTE, 111 UYEro HEOOXOAMMO oObOecreyeHne COTPYIHUYEeCTBa TYPUCTCKOM (upmbl C

peruonanbHbiM yrpasinenueM MUC, I'AW, opranamMu oOILIECTBEHHOI'O MOPSAIKA, MECTHBIMU

OpraHaMiy CIIacaHusi Ha BOJAX, YUPEKICHHUSIMH 3]IpaBOOXpPAHEHHs, THMJIPOMETEOPOIOTHYECKOM

ciryx00ii.

16 . BcraBbTe KIIIOYEBHIE CJ10BA.

ITpu oxa3zaHMM TYpUCTCKHUX YCIYT JOJDKEH ObITh oOecreueH MpueMiieMblii ypOBEHb pHUCKa JUIs
U ... TYPUCTOB, KaK B OOBIYHBIX YCIIOBUSIX, TAK U B YPE3BbIYAWHBIX ... .

17. BcraBbTe KiI04eBbI€ CJI0BA.

[Ipu okazaHUM TYpPUCTCKHUX YCIYT JOJKEH OBbITh OOecreueH MpUeMJIeMbli YpOBEHb pUCKa AJIs
U ... TYPUCTOB, KaK B OOBIYHBIX YCJIOBUSX, TAK U B YPE3BBIYANHBIX ... .

18. /lokoHuMTE MpeaioKeHue.

YenoBek, MyTEIECTBYIOMUNA B APYrO€ MECTO B IIPeJieiax OAHON CTpaHbl UM B IPYTYIO CTpaHy

JUIS OCYUIECTBIICHUS ACSITEIbHOCTH, OIJIauMBAaeMOll U3 UCTOYHHMKA B 3TOM MECTEe, HE CUUTAeTCs

19. BcTtaBbTe KJII0UYEBbIE CJIOBA.



B kaxx70M TYpUCTCKOM HPEANPHUATUN JOJDKHBI OBITH pa3pa0dOTaHbl U YTBEPKICHBI TUIAHBI

JNENCTBUIM mNepcoHalia B YpEe3BBIYANHBIX ... (CTUXUHUHBIX OENCTBUSAX, MOXapax W JIPYrHx),
BKJIFOYAIOIIUE B3aUMOJCHCTBUE C MECTHBIMM OpraHaMHU ..., YYaCTBYIOLIMMHU B CIIACaTEIbHBIX
paborax.

20. Onpeneanrte Ha3BaHNE TPACCHI NePeIBHKEHUs] TYPHCTA M0 ONMMCAHMIO .
3apaHee CIJITaHUPOBAHHAs Tpacca Mepe/IBIKEHUsI TYpUCTa B TEUEHUE OINPEIeICHHOIO BPEMEHH
C LIEJIBIO MPEJIOCTABIICHUS €My MPEAyCMOTPEHHBIX TPOrpaMMOM YCIIyT.

OTBETHI HA TECTOBBIE 3AJJAHUSA

1. ... MOTHBALIUY, ... TYTCIICCTBUSIX.

2. ... CTpaHy, ... 10X0/a.

3. IlyTtemecTBus B mpe/enax CTpaHbl JIKI, MOCTOSIHHO MPOXHUBAIOIIUX B ATOM CTpaHe.
4. D10 Mo3HaBaTeIbHas U MPOCBETUTEIbCKAS (DYHKIHUS.

5. IloAroTOBUTENBHBIN.

6. ...OCHOBHBIMY, ... JOIIOJHUTEILHOI.

7. ... CAHUTAPHO- TMTUEHUYECKHMH , ... IPABUIIAMHU.

8. - TpeaBapuTENTFHO HAMEUYEHHBIH IMyTh TYPHCTCKOTO IMOXO0Ja (9KCKYPCHH, ITyTEUICCTBHUSA),
XapaKTePU3YIOIUICS ONpe/IeIeHHBIM MOPAIKOM MEepPEeMELICHUS TYPUCTOB MO reorpapuuecKum
TOYKaM.

9. PykoBonuTento, .... TYpUCTOB /KITUEHTOB/.

10. ... mpeacTaBieHuUe, ... MapuIpyTa.

11. JInutensHas 3a7iepKKa BbUIETa MOXKET MPUBECTH K OTKA3y TyPUCTOB OT MOJETA.
PykoBoauTento rpynmsl cieayeT coo0muTs 00 3TOM CBOEH Typdupme, a y JeKypPHOTO TI0
aBMABOK3aJly WJIHM JUCIIETYEpa MO TPAH3UTY MOCTAaBUTh Ha aBHAOMIIETaX OTMETKY CIEAYIOIIETO
conepkanus: «HeBblIeT M0 METe0yCI0BHSIM, MECTa C/IaHbl, iepecueT 0e3 yaepxKaHus». JTta
3aIlUCh C yKa3aHMEM YHCIIa U BpPEMEHH 3aBepsieTcs MOANMChIO JOKHOCTHOTO JIMIIA U I1€YaThIO.

12. ... TUITHEHHYECKUMHY, ...ITPABUIaAMHU.

13. Jla.

14. ... cTpaxoBOroO, ... HACTYIUICHHUS.

15. Jns obecnieueHuss 0e30IaCHOCTH MOXOA.
16. . ... )KW3HH, 3I0POBBS, ... CUTyallUsIX.
17.... XU3HHU, 3I0pPOBbS, ... CUTyallUsAX.
18..... ... TYpUCTOM.

19. ... curyanumsix, ... yIpaBJICHUS.

20. MapmipyT.

Bonpocsl k 3auery:

[TonsiTue, CyIIHOCTh U OCOOCHHOCTH TYPUCTCKOTO PHIHKA.

Pa3BuTne nHayCTpUM rocTENprUUMCTBA.

ConunanbHO-35KOHOMUYECKHE YCIIOBUS PA3BUTHSI BHE3THOTO U BBIE3THOTO TypU3Ma.

Ponb BBE3HOTO U BBIE3JHOIO TYypU3MA.

Bresn nnoctpanHbix rpaxkaad B Pocculickyro denepanuto.

Briesn rpaxknan Poccutickoii ®eneparuu 3a pyoex

[TpobGnembl 1 IEPCHIEKTUBBI pa3BUTHUS Typu3Ma B Poccun.

Mecto Poccun B mMexayHapoaHoM TypusMme. OCHOBHbBIE MOKA3aTeNN Pa3BUTHA TypuU3Ma B

Poccun.

9. Tlomoxenue 00 oOpraHM3alMd W TPOBEACHUIO TYPHUCTCKUX TIOXOJOB OKCHEAWINN U
JKCKYPCHUH.

10. IlpaBuna mnpemocTaBieHUs YCIyr 110 OPraHU3alMH, peaju3alldd W OCYIIECTBICHUIO

9KCKYPCHOHHBIX aBTOOYCHBIX TYypPOB.

NN R =



11.

12.
13.
14.

15.
16.

17.

18.

19.
20.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.

32.
33.

34.

35.

36.

37.

[Topsiiok opraHu3zaiyy, peaau3aluy U OCYIIECTBICHUS aBTOOYCHBIX SKCKYPCHOHHBIX TypOB,
crnenu@uKy AaHHBIX TYpOB, OCHOBHbIE OOS3aHHOCTH M OTBETCTBEHHOCTh TYpPOIEPAaTOPOB,
TYypareHTOB U TYPUCTOB

OcoOeHnHocTH 00y4€HHsI HEKOTOPBIX KaTErOpUidl aKTHBA.

O3HakoMJIeHHE HHCTPYKTOpa ¢ yueOHoil rpynmoil. Tonorpadus Typucra.
PekpealinoHHO-03/10pOBUTENIbHBIE  MOXOAbl: TpeOOBaHMS K MapHIpyTy M TOPSIOK
opranuszanuu. [lonsaTre «moxom.

Knaccudukarus TypucTCKUX TOXO/I0B.

Opranu3anusi M TOATOTOBKA MOXOJO0B (MaccOBOrO MHOTOAHEBHOTO, Y4YE€OHOTO WM
CIIOPTUBHOTO).

Cxema nocie10BaTeIbHOCTH 3TAllOB OPraHU3alMK U MOATOTOBKH IIOX0/1a C Pa3AeIEeHUEM Ha
TPU OCHOBHBIX HaIlPaBJICHUS.

HopmatuBHble TpeOOBaHUS O TEXHUYECKOH CIIOKHOCTH, MNperbsBIIEMble K I0XOAaM
Pa3IMYHBIX KaTErOpHid CI0KHOCTU

MapipyTHas JOKyMEHTaLUs JUIsl IPOBEIEHUS CIOPTUBHO-TYPUCTHYECKOIO [10X0/1a
[IpaBuna odopmiieHUss MapuIpyTHON (3asBOYHON) KHM)KKH TOX0JIa U OTYET O MPOBEIACHUH
CIIOPTUBHOTO MOXO0AA.

[TpaBuiia cocTaBaeHHs] OTYETOB MO UTOTAM TYPUCTCKOU MOE3AKU

Puck 171st )KU3HU U 310pOBbSI YENIOBEKA B TYPUCTCKO-9KCKYPCHOHHOM 00CTYKMBAHUU
[Topsinok nmpoBeAeHNs HHCTPYKTaxa O COOTIOACHUN MTPABUIT TYPUCTCKON IPYIIIIbI
TpeboBanus nepe NPOBEICHUEM TYPUCTCKOTO MOX0/1a, SKCKYPCHH.

TpeGoBanus BO BpeMsl MPOBEACHUS TyPUCTCKOTO MOX0/a, SKCKYPCHH, SKCIIETUIIIH.
Opranuzanusi TypUCTCKMX MOXOJOB M o0OecredeHue Oe30MacHOCTH TYPUCTOB IPH HUX
MIPOBEJICHUH.

TpeboBaHus MpebsBIAeMbIe K CYyObEKTaM TYPUCTHUECKON JeSTEIbHOCTH MIPU OPTaHU3aIIH
MU aKTUBHOTO OTAbIXA JUIsl TYPUCTOB.

[TpuumHBI, CIOCOOCTBYIOIINE BO3HMKHOBEHHIO HecHacTHOro ciyyas. CUCTEMHBIH aHanu3
CTPYKTYypbl ~ oOecrieuyeHHs] O€30MacHOCTH  yYaCTHUKOB TYPUCTCKMX IIOXOJOB  Ha
KJIaccU(UKAITMOHHON OCHOBE.

OcHoBHbI€ TIpaBUiIa 0€30MIACHOCTH MIPH JBUKEHUU

[Tepensmxkenue 1mo 00JIOTY, MPU MPEOJOJICHUN BOJAHBIX NPENSATCTBUH, MPU MPEOIOJICHUU
TOPHBIX CKJIOHOB, TNpU TOXapHOW Oe3zomacHocTH B Jjecax. Oxpana mnpupoasl. Ilpu
YCTpOICTBE NPUBAJIOB, HOWIETOB, 04YaroB.

NHCTpyKIIMA TYpUCTCKUX TMOXOJOB, OKCHEAUUIHUN W OSKCKYpCHM €  y4YalluMHCH,
BOCIIMTAaHHUKAMHU U cTyeHTamu Poccuiickoin denepannun

O6mue nmonoxxenwus. [IpaBa u 0053aHHOCTH CTOPOH

JIOKyMEHTBI, periJaMeHTHPYIOIIUE JeSTeIbHOCTh MO OOECleYeHnI0 0e30MacHOCTH TpH
MIPOBEJICHUH TYPUCTCKO-KpaeBeIUECKUX MEPOTPUATUI

[IpaBoBoe oOecrmeueHHe TMEPEBO30K BO3AYIIHBIM TPAHCHOPTOM. JOKyMEHTalMOHHOE
oOecrneyeHre aBTOOyCHBIX TypoB. [laciopT TypucTckoro aBTo0ycHOro MapupyTa.
I"'opoackoiil TpaHCIIOPT U €r0 ONacHOCTH. JKene3HOJOPOKHBIN TPAHCIIOPT U €r0 ONACHOCTH.
Bo3ayniHelil TpaHCIIOPT U €0 OMACHOCTH.

ABunanepeBo3ku.  JKene3HOAOPOXKHBIM  TpaHCHopT.  ABTOOycHble Typbl. BoaHble
nepeMenieHHs.

Cnemmduka paboThl PYKOBOJUTENSI TYPUCTCKOW TPYNIbI HA Pa3iIUYHBIX TPAHCHOPTHBIX
TYPUCTCKUX MapHIpyTax.

IIpumepHas TeMaTHKAa KypcOBOH padoThl

1. KoHTpomb 1 o11eHKa KayecTBa yCJIyT Ha TYPUCTCKOM NPEANIPUATHH.
2. KoHTposb KayecTBa MPeI0CTaBISIEMbIX TYPUCTY YCIIYT: 3HAUE€HUE, IPUEMbI, OCOOCHHOCTH.



Opranusaius conpoBOXACHUS TypUCTOB B I 'pennto.

Opranusaius COnpoBOKACHUS TypPUCTOB B 00pa30BaTeIbLHOM Type.

Opranusaius conpoBOXKACHUS TypPUCTOB B AHIIMIO.

Kynbrypa npodeccrnoHanbHOro U 1€J10BOT0 OOIIEHUS B TypU3ME.

MupoBoil ¥ OTE€YECTBEHHBII ONBIT OPTaHU3ALNMN aHUMALlMOHHOW AesTenbHOCcTH. OpraHusanus

7I0CyTa B TOCTUHUIIAX U TYPUCTCKUX KOMIUIEKCAX.

Opranuzanus 10cyra TypUCTOB: aHUMAIMA B MEHEKMEHTE 00CTYKUBAHUS TYPHCTOB.

Opranuzanus 1ocyra TYpUCTOB: UIpa Kak pa3HOBUIHOCTh Pa3BIICYCHUM M OpraHU3alMsl UTrp JUIs

TYpPHUCTOB.

10.Opranuzanust 1ocyra TypucToB: KIy0 Kak KOJUIEKTUBHAs (opMa opraHu3aluy J0Cyra.

11.Opranusanmst nocyra TypUCTOB: MacCOBBIE BUIBI MHAYCTpUM aocyra. OpraHuzanust ocyra
TYpPUCTOB: My3€H U My3eifHOe Jelo.

12.Opranusanusi CONpoBOXK/I€HUS TYPUCTOB B SMOHUIO.

13.Opranuzanusi COnpoBOXKJIEHUSI TYPUCTOB B ABCTPHIO.

14.Opranusanus 1ocyra TypuCTOB: AapKHU KaK CETMEHT UHIyCTPHUH.

15.Opranunsanus conpoBOXaAeHNS TYpUCTOB B I 'epMaHuIo.

16.Opranusanusi cOnpoBOXJI€HUS TYpUCTOB B M3panisb.

17.Opranunsanus gocyra TYpUCTOB: T€aTPbl U KHHOKOHIIEPTHBIE 3aJIbI.

18.Opranusanusi, NOAroTOBKA U NPOBEIEHUE TYPUCTCKUX MTOXO/OB.

19.0cob6eHHOCTH KOHTPOJIS Ka4eCcTBa YCIYTHU pa3MeIIeHUs U TUTaHMUSL.

20.0co0eHHOCTH OpraHM3alUU JABWKEHHUS Tpymnnbl Ha MapuipyTe (Ha npumepe). OcoGeHHOCTH
MIPOBEPKH TOTOBHOCTU TPAHCHOPTHBIX CPEACTB MPHU BBIXOJI€ HA MAPUIPYT B 3aBUCUMOCTH OT BUJA
TpaHcIopTa.

21.0Opranu3anus CONpOBOXKACHUS TYpUCTOB B OUHIISHIUIO.

22.Opranusanys COIpoBOXKIECHUS TYPUCTOB B MEKCHKY.

23.0dopmieHre U MpoBEpKa JTOKYMEHTAllUW CTPOrod OTYETHOCTH, HEOOXOIMMOM HJsi BbIXOAA
IpyNIbl HA MapuIpyT.

24.OdopmieHne oTdyeTa O TYPUCTCKOW TOE3[Ke: CTPYKTypa, COJep)KaHHe, INpaBUia U
pEeKOMEeHIaluH 110 0()OPMIICHHIO.

25.TloHsiTHE U POJb HHCTPYKTaka TYpUCTOB Ha PYCCKOM U HHOCTPAHHOM SI3bIKaX C YYE€TOM
cnieuu(uKU BUIAa TYPUCTCKOTO My TEIIECTBUS.

26.1IpaBuia 1 TeXHUKa OOpaleHHsI B Upe3BbIUaHBIX CUTYaIUsX B COOTBETCTBYIOUINE CITYKOBI.

27.11paBuna oka3zaHus MEPBONA MEIUIIMHCKON MOMOIIH TYPUCTY.

28.1IpaBuia opraHuzaluu OOCIyKHUBaHUsS TYPUCTOB B TOCTMHUIIAX M TYPUCTCKUX KOMILIEKcax (Ha
npuMepe).

29.0pranu3anus CONpoOBOXKACHUS TYPUCTOB B fMaiiky.

30.Opranunzanys conpoBOKIeHU TypucToB B KaHany.

31.1IpaBuia noBeeHUs] TYpPUCTOB IPU MOJIH30BAHUH PA3IWYHBIMU BHIAMU TPAHCIIOPTA: CYLIHOCTb,
CTPYKTypa, 0COOEHHOCTH.

32.1IpaBuna npoBeieHUs] THCTPYKTa)ka TYPUCTCKOM rpynibl (Ha mpumepe).

33.IIpaBuia TeXHUKU O€30MaCHOCTH BO BpeMsl TYpPIOXO/a.

34.Opranu3anys CONpOBOXKICHHS TYpUCTOB B Mcnanuto.

35.Opranun3anys conpoBOXKJIeHUs TYpUCTOB B OAD.

36.1IpunsTre pemeHuii Mpy Ype3BbIYaiHbBIX CUTYalUsX.

37.1lpobnemMbl W TEPCIEKTUBBl OpPraHU3allMd TYPUCTCKOH  JestenbHOCTH. OpraHuzanus
COIIPOBOXACHUS TYPUCTOB B ABCTpaIHIO.

38.Opranunsanys conpoBOXKJIEHUS TYPUCTOB B MapoKKo.

39.Pa3ButHe cemeitHoro typusma B PO.

40.Opranuszanus COpoBOXACHUS TypucToB B Mtanuto.

41.0Opranusanys conpoBoXKeHus TypucToB B [IloTmanauro.

42.Pa3paboTKa MpaBWJl OpraHU3aMHM TYPUCTCKUX IOE3/10K, SKCKYpCcHi. PekpeallnoHHbIN Ou3HeC

UHAYCTpPHUS I0CyTa.
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43.Ponb 1 3HaUEHHE CITYKO OBICTPOrO pearnpoBaHus B TYPUHLYCTPHH.

44.Crenuduka KOHTPOJIS KadecTBa SKCKYPCHOHHBIX U COMYTCTBYIOIIMX YCIYT, OKa3bIBaeMbIX
TypuCTaMm.

45.Cnenuduka mpoBeIeHNS HHCTPYKTaXkKa M0 TEXHUKE 0€30MMaCHOCTH BO BPEMS DKCKYPCHH.

46.0Opranu3anus CONpOBOXKACHUS TYPUCTOB B TOPHOJIBIKHOM TYDE.

47.0Opranusanys COpoBOKICHUS TypUCTOB B Tanman.

48.Cneuunduka npoBeieHHsI HHCTPYKTaXa 10 TEXHUKE 0e30M1aCHOCTH Ha aBTOOYCHBIX Typax.

49.Crnenuduka mpoBeeHUs] THCTPYKTaXka M0 TEXHUKE 0€30MaCHOCTH Ha TOPHOJIBLKHOM KypOpTe.

50.Opranun3anys conpoBOKIEHUS TYPUCTOB B AEIOBOM TYpE.

51.Crenuduka craHIapTOB Ka4eCTBA TYPUCTCKOTO M TOCTHUHHUYHOTO OOCTyKrBaHMs. CIIOPTUBHBIN
TypusM B PO.

52.Opranu3zanus conpoBOXaAeHHs TypucToB B Kopero.

53.Croco0bI KOHTPOJISE KaYeCTBA TYPUCTCKON YCITYTH.

54.Cnoco0bl KOHTPOJISl HAJIMYKS TYPUCTOB Ha TYPUCTCKOM MapIIpyTe.

55.Crioco6sb! onpeneneHust 0coObIX MOTPEOHOCTEH TYprpymbl UM UHIMBUAYAIBHOTO TypHcTa (Ha
MpUMEpPE MapIIpyTa).

56.0Opranun3anys cOnpoBOXKIEHUS TYPUCTOB B [TI0O3HABATEIILHOM TYpE.

57.Opranu3anus CONpoOBOXKACHNS TYPUCTOB B IUISHKHOM TYypE.

58.Cranzmaptel M cHocoObl OIIGHKM KayecTBa TYPUCTCKOTO M TOCTHHMYHOIO OOCIY>KHBaHUS
TYpPUCTOB.

59.TexHonOrHs TPOBEACHUS HMHCTPYKTaka IO TEXHHKE OE€30MacHOCTH TMpH IPOBEACHUU
TYpPUCTCKOTO MEPOTPUATUS Ha PYCCKOM M MHOCTPAHHOM si3bIKax. TpeOoBaHMsI, TpeabsIBIsEMbIE
K OpraHu3alyy CIIOPTUBHO-TYPUCTCKUX MTOXOA0B Pa3IMUYHON KATErOPUU CII0KHOCTH.

60.DopmupoBaHUe KyJIbTYpbl MPO(PECCHOHATBLHOTO OOIIEHUS B TYPUHIYCTPUH. DKCTPEMAIbHBIC
CUTYyalluu B TYpU3MeE: MEPhI MPEIOTBPALICHUS U CIIOCOOBI CHUKEHUS PUCKOB.

61.Opranuzanys CONpOBOXKJEHUS TYPUCTOB B JIe4eOHO-0370POBUTEIBLHOM Type. OpraHuzanus
COIIPOBOXAECHUS TYPUCTOB B MAJIOMHUUYECKOM TYpE.

62.0T1anbl IpOBEJCHHUS] MHCTPYKTaka 00 OOIIECIPUHSITHIX M CHeNU(PUUECKUX MpaBHIaX MOBEICHUS
IIPY MTOCEILIEHUH Pa3INYHbIX TOCTOIPUMEYATEIbHOCTEN.

Kputepun oneHky 3HAHMH U YMEHUH CTYJAeHTOB
OTJMYHO — CTYJICHT BJIAJICET 3HAHUSIMHU B MOJHOM 00beMe y4eOHOH MpOorpaMMbl, TOCTATOUYHO
r71yOOKO OCMBICIIMBAET; CAMOCTOSITEIILHO B JIOTHUECKOM MOCIIEA0BATEILHOCTH U MCUEPITBIBAIOIIE
OTBEYAeT Ha BCE BOMPOCHI Owmiera, MOAYEPKHBAET IMPH 3TOM CaMOE€ CYIIECTBEHHOE, yMeEeT
aHaJIM3UpOBaTh, CpaBHUBATh, KIaccU(UIUpPOBaTh, 0000IIAaTh, KOHKPETU3UPOBATH U
CUCTCMATU3UPOBATH y‘-Ie6HBII71 MaTcepHrall, BEIACIATE B HCM I'JIaBHOC, YCTaHABJIMBATb NPUYHUHHO-
CJICZICTBEHHBIE CBSI3H; YETKO (POPMYJIHPYET OTBETHI, PeIIaeT CUTYallMOHHbIE 3a/1aui; YBS3bIBACT
TCOPCTUUCCKHC ACIICKTHI C IMPAKTUYCCKUMU 3aJavyaMiu OopraHru3alvn TypaFeHTCKOﬁ
TS TeIbHOCTH.
XOpO[[IO* CTYACHT BJIaJCCT 3HAHUAMU IIOYTH B IIOJIHOM o0BeMeE mporpamMmaI /MMeroTCst
po0esbl 3HaHUH B HEKOTOPBIX, OCOOCHHO CIIOKHBIX pazzieniaX/; caMOCTOSITENbHO U OTYACTH MPU
HaBOOANIUX BOIIPOCax AACT IMOJHOLCHHBIC OTBETHI HAa BOIIPOCHI 6I/IJ'IeTa; HE BCEraa BBIJCIISICT
HauOoJiee CyIIECTBEHHOE, HE JIOMYCKAaeT BMECTe C TEM CEPbE3HbIX OLIMOOK B OTBETAX; yMeeT
peuaTh JCTKUE U cpenHeﬁ TAKECTH CHUTYAallHMOHHBIC 3a/1a4u.
«Y10BJIETBOPUTEJILHO» - CTYJICHT BJIaJ€eT OCHOBHBIM OOBEMOM 3HAHMHM MO JUCIUILIMHE;
IMPOSABJIACT 3aTPYAHCHUA B CaMOCTOSATCIIBHBIX OTBETAx, OnepupyeT HECTOYHBIMU
¢dbopMyIMpOBKaMH; B TPOIECCE OTBETOB JOMYCKAIOTCS OHIMOKM IO CYIIECTBY BOIPOCOB.
CryneHT crocoOeH peliath JIMIIb HauOoJiee JIETKUE 3aJadyH, BIAJCET TOJBKO 005S3aTeIbHBIM
MUHHMYMOM METOJIOB MCCIIEJOBAHUI.



«HeyIIOBJ'IeTBopI/ITeJILHO» - CTYACHT HC OCBOUJI 00513aTENIHLHOTO MHWHUMYMa 3HAHUM npeamera,
HE CITOCOOCH OTBETHTH Ha BOITPOCKHI ouiera JaXE IMPU JOMMOJHUTECIBHBIX HABOJAAIIHNX BOIPOCAX
9K3aMCHaTopa.
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