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1. ITacmopTt oOUEHOYHBIX
nejgaroruyeckoe B3aHUMoOJdeHCTBHE
IMeparoruvyeckass KOHGPJIMKTOJIOTUD)

MATepHaJIOB IO
YYACTHMKOB

AUCIHHUIIMHE
00pa3oBaTeJIbHOI0

Ne TeMbl IMCIUNINHBI
(monyasi)/Pa3znesibl (3Tanbl)
NMPAaKTHKH B X0/€e TeKylero

KOHTPOJIsl, BUJI MPOMEKYTOUHOM

aTTecTanuu (3a4eT, IK3aMeH, C
YKa3aHHeM ceMecTpa)

Kon u conep:xxanue
KOMIIETEHIIUH

OneHouHbIe
MaTepUaJIbl
(BHABI M
KO0JIMYECTBO)

1 CyIHOCTb ICUXO0JIOT0-
[Ie1IarOrMYecKoro B3auMoecTBus
Y4YaCTHHKOB

00pa3oBaTeNpHOIO Mpolecca

[K-2 Croco0eH
MPUMEHSTh COBPEMECHHBIC
MH(POPMALIMOHHO-
KOMMYHHUKAIIHOHHBIE
TEXHOJIOTHH B Y4eOHOM
nporecce

YcTHBIC OTBETHI HA
CEeMHHapax
Bremonnenue
MUCHEMEHHBIX
JIOMaITHHUX
3aJaHuH:

Tabmuma (1)
I'noccapmit K
pazneny 1.
KoHcniekTupoBanue
JTUTEPATYPBI
OTBeTHI Ha
BOIIPOCHI JUIST
CaMOCTOATEIHLHOIO
W3YYCHHS

2 HCHXOJ’IOFO—HCI{&FOFI/I‘ICCKOC
B3aHMOHeﬁCTBH€ B 1€ Jarorut9cCKOM
KOJIJICKTHUBEC

I1K-2 crocoOeH
MPUMEHSTH COBPEMCHHBIC
nH(pOpMaITMOHHO-
KOMMYHHKAIIHOHHBIC
TEXHOJIOTHH B y4eOHOM
mporecce

VYcTHBIE OTBETHI Ha
CeMHHapax
Breimonnenue
MUCbMEHHBIX
JIOMAIITHUX
3aJIaHUM:

Pemenue
CUTYallHOHHBIX
3a7a4

OTBeTHI Ha
BOIIPOCHI TS
CaMOCTOSTEIILHOTO
n3ydeHus (2)

3 [Tcuxonorust KOHQIUKTHOTO
B3aUMO/ICHCTBUS

IK-2 croco0eH
MPUMEHSATh COBPEMEHHBIE
MH(pOpPMaLMOHHO-
KOMMYHHKAIIHOHHBIE
TEXHOJIOTHM B y4eOHOM
mporecce

YcTHBIE OTBETHI HA
CEMHUHapax
Bremonaenue
MMMCbMEHHBIX
JIOMaITHHIX
3aJlaHUI:
CamoTtecTupoBaHue
10 METOJUKAM
I'noccapmit K
pazneny 2.
Pemenne
CUTYaIlMOHHBIX
3a7a4

OTBETHI Ha

«IlcuxoJoro-
npouecca.




BOIIPOCHI JUTSt
CaMOCTOSITENIHOTO
uzyuenus (2)

4 JlnnamMuka KOH(QIUKTOB [1K-2 criocobeH | CoctaBuTh cxemy 1
MIPUMEHSATH COBPEMEHHBIE
nH(pOpMaITMOHHO-

KOMMYHUKAIIMOHHBIC
TEXHOJIOTMH B Yy4eOHOM
rpoluecce

5 [Ieqarornueckoe B3auMOOCHCTBUE TIK-2 cnoco0OeH | YCTHBIE OTBETHI Ha

nejarora ¢ poAUTENISIMH 110 MPUMEHSATh COBPEMEHHBIE | CEeMHHapax
npobsieMaM 00y4eHusl U BOCTIUTAHUS | UH(DOPMAIIMOHHO- Beinonnenue
Jere. JleTcko-poIuTeNbCKue KOMMYHUKAIlMOHHBIE MMACbMEHHBIX
KOHQITHKTBI TEXHOJIOTMH B Y4eOHOM | JOMaIIHUX
rporuecce 3aJlaHNN:
TectupoBanue 1o
METOIMKaM
Occe (1)
KoHncniektupoBanue
autepatypsl (1)
OTBeTHI Ha
BOIIPOCHI JUTS
CaMOCTOSITEJIbHOTO
n3ydenus (1)

6-7 | [legarornyeckue KOHQIUKTHI [K-2 criocoOeH | YCTHBIC OTBETHI Ha
MIPUMEHATh COBPEMEHHBIE | CEMUHAapax
nH(OPMAITMOHHO- Brimonnenue
KOMMYHHKAIIUOHHbBIE MUCbMEHHBIX
TEXHOJIOTHM B Y4YEOHOM | JIOMAITHUX
rpoiecce 3a/laHUM:

CamoTtecTupoBaHue
[0 METOJIMKaM
Pemenne
CUTYaIlMOHHBIX
3a1a4

I'moccapuit K
pazneny 3.
KoHncnektupoBanue
autepatypsl (1)
OTtBeThI Ha
BOITPOCHI TUTSt
CaMOCTOSITEJIbHOTO
u3ydeHus (2)

8 MexrpynnoBbie KOH(OIUKTHI [IK-2 crocoOeH | YcTHbIe OTBETHI Ha
MPUMEHATh COBPEMEHHBIC | CEeMHHapax
nH(OPMaIIMOHHO- Brinonnenue
KOMMYHUKAITMOHHBIC MMMCbMEHHBIX
TEXHOJOTMH B Y4eOHOM | JOMAITHHX
npouecce 3aJaHuH;

I'moccapuit K
pazneny 4.

Pemenune




CI/ITyaHI/IOHHBIX
3a1a4

9 CutyalluOHHBIH MeIaroru4ecKuii [IK-2 cniocobeH | [TuceMeHHbIC
TecT MPUMEHSATh COBPEMEHHBIE | OTBETHI Ha 3aJaHUs
MH(POPMALMOHHO- TecTa.
KOMMYHHKAIIHOHHBIE O6cyxnenue
TEXHOJIOTHH B Y4eOHOM | pelIeHHA Ha
rporecce y4eOHOM 3aHITHU
10 | CutyaniuoHHbIE U TIK-2 cnocoOeH | IlucemenHbIe
MCUXO0JIOTHYECKHE 321a4H MPUMEHSATh COBPEMEHHBIC | OTBETHI  pEIIECHUM
nH(pOPMaIMOHHO- 3ajad.
KOMMYHHUKAIIHOHHBIE Ob6cyxnenue
TEXHOJIOTMH B Y4eOHOM | pelieHHi Ha

nporecce

y4eOHOM 3aHITHH

11

JK3aMeH

IK-2 croco0eH
MPUMEHSTh COBPEMEHHBIE
WHPOPMALMOHHO-
KOMMYHHKAIIHOHHBIE
TEXHOJIOTHM B y4eOHOM
mporecce

OTBeTHI Ha
9K3aMeHaIlMOHHBIE
BOIIPOCHI (48
BOIIPOCOB)

B KaXJ10M
9K3aMEHaIlMOHHOM
Ounere mno JBa
BOMpOCa U3 00IIero
CITHCKA

2. Buabl M XapaKTepHCTHKA OLEHOYHBIX CPeICTB

OueHuBanme

OCYHICCTBJIIACTCA

paMKax

OaJUILHOU

CHCTEMBEI,

pa3paboTaHHOMI

npenoaaBaTejyicM U I[OBC}ICHHOﬁ J0 CBCICHUA 06yqa10nmxcsl Ha IICPBOM 3aHATHH.

Ne Bujanl onennBaemoii KoauuecTBo 0a/1710B
padoTbI Texkymuii KOHTPOJIb IIpoMexxy TOYHBIH
KOHTPOJIb

1. | IlocemeHue 3aHsATHS 0-1 0-32

2. | YcrHBIN OTBET 0-2 0-32

3. | CuryanmoHHbIe u 0-6 0-6
IICUXOJIOTHYECKHE 3aJaum

4. | CutyauluOHHBIN 0-6 0-6
MeJarornaecKuil TecT

5. | Bemonuenue CP 0-3 0-24

[IpoMexyTouHas aTrTrecTalysi MOKET ObITh BBHICTABJIEHA C YYETOM COBOKYITHOCTH OalioB,
MOJTYYEHHBIX 00YYarOIUMCsI B paMKax TEKYIIEero KOHTPOJIS.

[TepeBoj 6/IOB B OIIEHKH (9K3aMEH)

.N'9|

Baniabl

| OueHku




1. 61-75 6amnoB YIOBIETBOPUTEIHHO
2. 76-90 GamioB XOPOIIO
3. 91-100 6asnos OTJIIMYHO
3. OueHouHbIe cpeacTBa
Ne TeMmbl Bunnr CPC
TeMblI

1 Tembl ®opmbl CPC, Bkitouast TpeOOBaHMS K MOATOTOBKE K 3aHATHSIM

2 CymHocts nicuxonoro- | CocraBute  Tabnmily:  «3JTambl  HUCTOPUYECKOTO  Pa3BHUTHUS
He1arornyeckoro KOHuuKTONMOTMM». Marepuan B Tabnuue JODKEH OBITh
B3aMMOJIEHCTBUS CTPYKTYpUPOBaH, TPEICTABIEH KpaTKo. YKaXWuTre B TaOiuie
YYaCTHHUKOB XPOHOJIOTHIO  KaXXJOTr0 3Tara B CTAHOBJICHMM KOH(IMKTOJIOTUU
00pa30BaTeNbHOrO KaK HayK{ U €r0 COJepyKaHUe, HAallPABJICHUS UCCIIEIOBaHUM.
npoiiecca OdopmuTte BBINOJHEHHBIE 33/1aHUSI MMCBMEHHO B TETPajy WIN B

JIEKTPOHHOM BUJIE.

3 [Tcuxomnoro- Pemmth cutyanuonHsle 3amaun no Ttemam: «llemarormueckuit
Nearoru4eckoe CUTYallMOHHBII TECT Ha ONpEIEJIICHHWE CTpPaTeruu paspelieHus
B3aUMO/IeiicTBHE B KOH(JIUKTHBIX cuTyaruit yuurtenem» (Cutyanuu 1-6, cM. MyHKT
eJaroru4eckomM nporpammel 1.2.3. CUTyallMOHHBIE W TICHXOJOTHYECKHE 3a/1a4u).
KOJUJIEKTUBE O3HaKOMbTECh C CHUTyalUsIMH TecTa M BblOepeTe MpaBUIbHBIN

OTBET W3 TPEIUIOKEHHBIX BapHaHTOB, OOOCHYHTE CBOI BBHIOOP.
[Tpu pemennu 3aaa4y MpouuTaiiTe copep)kaHue 3agauydl U OTBEThTE
Ha MOCTaBJICHHbIE B HEW BOIIPOCHI, 00OCHOBAB CBOM OTBET.
Odopmute BBINOTHEHHBIE 3a/1aHUSI MMCBMEHHO B TETPAa WIH B
AJIEKTPOHHOM BUJE.

4 [Icuxonorus Pemmute  curTyanuoHHBIE  3aaud [0 TeMaM:  «AHaJIN3
KOHQIMKTHOTO MEXJIMYHOCTHBIX ~ KOHQUIMKTOB»,  «TpaHCaKkTHbI  aHamu3
B3aUMOJICUCTBUSA koHQmuKkTOB» (cM. 1m.4.2.3. mnporpamMbl CHUTyalMOHHBIE U

ncuxonoruyeckue 3anauu). Ilpm pemienun 3agad  mpovMUTalTe
COJIep’KaHuE 3aJjaul U OTBETHTE Ha IIOCTaBJIICHHBIE B HEW BOIIPOCHI,
000CHOBAB CBOH OTBET.

CocraBuTh Iioccapuil o uzydaeMoil teme. Jlaiite onpenenenue
MOHSTUN: «KOH(DIUKT», «KOH(QIIMKTHAs CUTyalUs», «UHIHUIEHTY,
«OOBEKTY, «CYOBEKT», KKOH(PIUKTOTCHY.

OdopmMute BBIIIOJIHEHHBIE 3aJ]aHKsI MMCbMEHHO B TETpaau WIHA B
JIEKTPOHHOM BUJE.

5 Junamrika KoHQIUKTOB | CocTaBUThH cXeMy «ITarlbl pa3BUTHS KOHMIUKTAY.

Penmte cutyanmonnsle 3amaun no TemaMm: «KoH(mukTHBIE
cutyauun»;  «MexaHu3mMbl ~ BO3HHUKHOBEHHUS  KOH(IMKTOB)»
(em..4.2.3. mporpammbl CHUTyallMOHHBIE M TCHXOJOTMYECKHE
3agaun). [lpu pemeHun 3amay npouuTaiiTe copepkaHue 3aJauu U
OTBEThTE Ha IOCTAaBJICHHBIE B HEHW BOIPOCH, OOOCHOBAB CBOM
OTBeT.
OdopmuTte BBHINIOJHEHHBIEC 33/1aHUSI MMCBMEHHO B TETPAJH WIU B
AJIEKTPOHHOM BUJIE.
6-7 | Ilenarornueckoe Bemonaute  «llemarormueckuii  CUTYyallMOHHBIA — TECT  Ha
B3auMoJieiicTBHE OIpENIeIEHUE CTPATErnu pa3pelieHHs] KOHQIMKTHBIX CHUTyalui
nenarora ¢ poxutensmu | yuutenem»  (Curyammum  6-13,  cmm4.2.3.  mporpammsl

o mpooyieMam
00y4eHUs 1

CuryaloHHble M TicHUXoyiornueckue 3anaum). [lpu pemienun
3a/1ad  IpPOYMTAlTe COJEp)KaHME 3a/layd M OTBEThTE Ha




BOCIIUTAHUS ICTEH.
Jercko-poaurenbckue
KOH(IUKTHI

MOCTaBIICHHBIC B HEH BOMPOCHI, 00OCHOBAB CBOM OTBET.
BbIMOMHUTE  MPAaKTUYECKOE  3aJlaHME IO  XapaKTEPUCTUKE
WHAWBUIYAIBHOTO  CTHUJISL  OOIICHUS. N3yuuts  cTunm
poeCCHOHATTEHOTO oO1eHus. [Tpoananmm3upoBath
KOTHUTHUBHBIN, YMOIIMOHAILHBIM M TMOBEACHUCCKUI KOMITOHCHTBI
OOIlIeHNsI, TIPOSIBIISIIONIMECS B  Pa3HBIX CTUJIAX  OOIICHHUS.
[TpuBecTn mpuUMeEpbl BO3HUKHOBEHHS PA3IUYHBIX KOH(IUKTHBIX
CUTyaIii B 00pa3oBaTeIbHOM TPOIECCe W MyTH UX pa3perieHus
(3 npumepa).

OdopmuTe BBIMOTHEHHBIE 3a/IaHUsI MMCHMEHHO B TETPAJIU WJIH B
2JICKTPOHHOM BHJIE.

8 Ilengarornueckue
KOH(ITUKTHI

Pemmnte cutyanmonHsle 3amaun 1o Teme «llemarormueckue
KOHQIUKTE (cM. 1m.4.2.3. mnporpamMmel CUTyallMOHHBIE U
ncuxojoruueckue 3agaun). Ilpu pemenun 3agad mpouuTaiTe
COJIep’KaHue 3aJjaul U OTBETHTE HA MIOCTaBJIICHHbIE B HEW BOIIPOCHI,
000CHOBAB CBOI1 OTBET.

OdopmuTte BBHITIOJHEHHBIC 33/1aHUSI MMCBMEHHO B TETPAJH WU B

QJICKTPOHHOM BHIC.

CHTyaHHOHHbIe H IICUXOJIOTHYICCKHE 3aJa9dH

Curyauuonnblie 3aga4u no reme: «KoH(pImKkTHBIE CHTYalIUID)

Hean: 3akperuieHne 3HAHUN CTYIEHTOB O CYIIHOCTH KOH(DIUKTa, Pa3BUTHE Yy HUX
HABBIKOB aHalIM3a KOH(MJIMKTHBIX CUTyallUd pa3IM4HbIX TUIOB U (OpPMHpPOBAHHE YMEHMUS
IIPUHUMATh YIPABICHUYECKUE PEIIECHUS B CI0KHBIX CUTyalMsIX COLIMAIbHOTO B3aUMOICHCTBUS.

3agaua 1

Bbl HEeTaBHO Ha3HA4YEHBI MEHEDKEPOM MO KaapaM. Bbl emie mioxo 3Haere COTpyJHUKOB
(GUpPMBI, COTPYZHUKH €IlIe He 3HAIOT Bac B JIMIO. BBl maere Ha coBemlaHHE K TeHepaTbHOMY
nupekropy. IIpoxoaure MIUMO KypUTEIIBHON KOMHATHI M 3aME€YaeTe ABYX COTPYAHUKOB, KOTOPHIE
KypsT U O 4YEM-TO OXHBJIEHHO OeceqyroT. Bo3Bpaiasice ¢ coBelaHusi, KOTOPOe JUINIOCh OAMH
qac, Bbl ONATh BUIMTE TEX K€ COTPYIHMKOB B Kypuike 3a Oecenoil. Bompoc. Kak Obl BBI
MOCTYNWIN B JaHHOM cuTyauu? OOBsSCHUTE CBOE NIOBE/ICHUE.

3agaua 2

Bel navanbHuk oTaena. B otrmene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKH
BbIMOJIHEHUsT paboT. He XxBaraer coTpyAHHMKOB. Bblezkas B KOMaHIMPOBKY, BBl CllydailHO
BCTPEUYAETE CBOIO MOAYMHEHHYIO — MOJIOIYIO JKEHIIUHY, KOTOpasl y’Ke JIB€ HEJECIN HaXOJUTCS
Ha OonbHMYHOM. Ho BBl HaxoauTe ee B MOJHOM 37paBuU. OHa KOro-TO ¢ HETEpIEeHUEM
BCTPEUAET B a3pOIOPTYy.

Bomnpoc. Kak Bl moctynute B 3T0M cityyae? OObSICHUTE CBOE MTOBE/ICHHE.

3apnaua 3

Opna coTpyaHMIIa BBICKA3bIBAECT APYTOM NPETEH3MH II0 NOBOJY MHOTOYMCICHHBIX U
94acTO MOBTOPSIIOIIMXCS OIMMOOK B pabore. Bropas coTpyaHMIla MPUHUMAET BHICKAa3bIBAEMbIE
NPETEH3UH 32 OCKOpOIeHne. Mexly HUMH BO3HUKAET KOH(IMKT.

Bompoc. B yem mpuunna koHumkTa? OnpenenuTe KOHOIUKTHYIO CUTYAIHIO.

3agaua 4

PykoBoguTens mpuHAT Ha paboTy CHeNMaincTa, KOTOPBIA TOJDKEH padoTaTh B
NOJUYMHEHUH y ero 3amecturens. IIpmem Ha paboTy He ObUI COINIAaCOBAaH C 3aMECTUTEIIEM.
Bckope mposiBUIack HECOCOOHOCTh HPUHATOTO PAOOTHUKA BBIMOJNHATH CBOM OOS3aHHOCTH.
3aMecTHTeNb CIyKeOHON 3alMCKOM JT0KIaIbIBaeT 00 ITOM PyKOBOAUTEIIIO. ..

Bompoc. Kak 0bl BBl mocTynuiu Ha MmecTe pykoBogutens? Ilpourpaiite BO3MOXHbBIE
BapHaHTHI.




3agaua 5

B oTBeT Ha KpPUTHUKY CO CTOPOHBI TMOJAYUHEHHOTO, TMPO3BYYABIIYI0 HA CIyKECOHOM
COBEIIAaHWH, HAYAbHUK Haudald MPHUAUPAThCS K HEMY IO MEJIOYaM U YCHIWI KOHTPOJb 33 €ro
CITY>KE€OHOU IeITeTbHOCTBIO.

Bompoc. B uem mpuunna koHpumkTa? Onpeaenute KOHOIUKTHYIO CUTYAIHIO.

CuryanmnoHnHble 32124 10 TeMe «VMexaHu3Mbl BOSHMKHOBEHHSA KOH(IUKTOB)

IJens: Pa3Butue y CTYJIEHTOB HaBBIKOB aHa/M3a KOH(JIUKTOB MEXIY CyObEeKTaMH
COLIMAJIFHOTO B3aUMOJICHCTBHS Ha OCHOBE NMpuMeHeHus popmyi (A, b u B) u noucka BapuanToB
pazperieHusi KOHQIUKTHBIX CUTYalUi.

BapuanTs! peenus 3aad o0CyKIal0TCs B y4eOHOH rpynme Ha CeMUHAPCKOM 3aHSATHH.

3agaua 1

Omnpenenure npupoay koHduukra (tTun A, b, B) B cneayromeii cutyaruu. PykoBoaurens
MPUHSJT Ha paboOTy HEMOJArOTOBJIEHHOTO pa0OTHHKA, HE COIJIACOBAB 3TO C 3aMECTUTENIEM, Yy
KOTOPOTO TOT B MOJYMHEHHH. BCKOpe BBIACHSETCS HECIOCOOHOCTh IMPHHATOrO pPabOTHUKA
BBITIOJHATH CBOIO paboTy. 3aMecTUTENb MPEACTABISIET PYKOBOJIUTEIO JOKIAJHYIO 3alHCKy 00
3TOM. PyKOBOIUTEND TYT %€ PBET AAHHYIO 3aIINCKY.

3agaua 2

Omnpenenure npupoay KoHpmukTa (tun A, b, B) B cneaytomeit curyanuu.

[Ipu pacnpezneneHuN NpeMUU HAYaJIbHUK HE BBIACTWI €€ OJHOMY M3 IMOAYMHEHHBIX.
OcHoBaHuii A5 1enpeMupoBaHus He Obl10. Ha Bompoc moguyMHEHHOTO PYKOBOJIUTEIh HE CMOT
OOBSCHUTH MPUYUHBI, CKa3aJl TOJIBKO: «ITO 5 BaC y4y».

3amaua 3

Omnpenenure npupony konduukra (tun A, b, B) B cienyromeit cutyanuu.

Becenys ¢ mpeTeHIEHTOM Ha BaKaHTHYIO JOJDKHOCTh, PyKOBOAMTENb JaeT oOellaHue B
JallbHENIIIeM MOBBICUTD €r0 B JOKHOCTH.

BHOBb TNpHUHATHIH € BOOJAYIIEBICHHWEM MPUCTYMAET K paboTe, MPOSABIAS BBICOKYIO
paboTocrnocoOHOCTh U T0OOPOCOBECTHOCTh. PYKOBOACTBO MOCTOSIHHO YBEIUUMBAET HArpy3Ky, He
npubaBiisis 3apijiaTy M HE TMOBBIMIAs B JODKHOCTH. CHycTs HEKOTOpoe BpeMsi pabOTHHMK
Ha4YMHAET NPOSBIATH MPU3HAKU HEJOBOJILCTBA... HazpeBaeT KOH(IUKT.

3amaua 4

Onpenenure npupoay koHdaukra (tun A, b, B) B ciaemyromeii cutyanun. HavanpHuk
cooOIIaeT MOJIYMHEHHOMY, UYTO B CIEIYIOLIEM Mecslle OTIPaBIAET €ro Ha Kypchl MOBBIILICHHS
kBasnukanuu. [loqunHeHHBIH OTKa3bIBAETCS, CChUIASACH HA TO, YTO JO MEHCUU €My OCTalloCh
II0JITOpA Tofa.

3apaua 5

Omnpenenure mpupony xonduukra (tun A, b, B) B cnenyromeli cutyanuu. PaGoTHUK,
JOCTUTTIUN TEHCUOHHOTO BO3pacTa, >KaJIyeTcsl HayalbHHUKY, YTO MacTep BBDKHMBAET €ro C
paboTbl. Mactep KISHETCS, YTO HM MaJIeHIero moBoja JJsi 3TOro He jaaeT. PaGoTHHK ke
MIPOJIOJIKAET KAJIOBATHCS.

3amaua 6

Onpenenure npupoay koHndaukra (tun A, b, B) B ciaemyromeii cutyanun. HavanpHuk
yuyacTKa JaeT 3ajaHue pabouemy. ToT OTKa3pIBaeTcsi, MOTUBHpPYS CBOM OTKa3 TeM, 4TO 3Ta
pabota TpeOyeT 0OoJiee BBICOKOTO paspsnaa U J00aBiisisi PU 9TOM, YTO €My YK€ IATh JIeT He
MOBBILIAIOT Pa3ps.

3apaua 7

Omnpenenure mnpupony koudpumkra (tun A, b, B) B cruenyromeit curyauuu. Ha
COBEILIAaHUM OJUH W3 TMOJYMHEHHBIX, HE BBIJEP’KAB Ha)XKMMa PYKOBOIMUTENS, B MOIYIIYTIUBOM
¢dopme oOpaTmil Ha ATOT HAXKUM BHMMaHHe. PyKOBOAWTENb HE HAIIENCs, YTO CKa3aTh, HO MOCTe
3TOTO Ciyd4asi cTaj IeUCTBOBATh ellle 00siee KECTKO, OCOOCHHO B OTHOIIEHUHU «IIIYTHUKAY.

CuTyanMoHHbIE 321244 110 TeMe KAHAJIM3 MEKJIMYHOCTHBIX KOH(PJIMKTOB)



3agaua 1

[TpoBenuTe aHAIN3 MEXIUYHOCTHOTO B3aUMOJICUCTBUS U OLIEHUTE €ro KOH(IUKTHOCTD B
CHEAYIOLIEH CUTYALUH.

[TpennpuHuMarens oOpalaeTcsi K HAJIOTOBOMY MHCHEKTopy: «Ha KakoM OCHOBAaHMU BbI
Hanoxkuu mrpad?». HuHcnekrop: «JlaBaiite pasdepemcs». W, wucnonb3ys JIOKYMEHTHI,
pa3bACHSIET MPUUMHY IITpada.

3agaua 2

[IpoBenuTe aHanu3 Ha HpeaMeT KOH(PIMKTHOCTH MEXKIMYHOCTHOIO B3aHUMOJCHCTBHS B
CHEAYIOLIEH CUTYALUH.

PykoBonuTens copammBaeT y cBoero 3amecturens: «Kak Bbl Jymaere, 4ToO HY>KHO
CclieNnarh, YTOOBI HCKIIOUUTH OI03/1aHuUs Ha paboTy COTPYAHUKOB?». 3aMECTUTEINb: «Y MEHS €CTb
HEKOTOPBIE COOOPAKEHUS 10 ITOMY TTOBOIYY.

3agaua 3

[IpoBenuTe TpaHCAKTHBIM aHaIM3 Ha MpeaMeT KOH(QIMKTHOCTH MEXJIMYHOCTHOTO
B3alMOJIEHCTBYSI B CIEAYIOLIEH CUTyalNH.

PykoBonuTens obpalaercs K CBOEMY 3aMECTUTEINIO CO CJIOBaMHU yIpeka: «Bbl He cMoriu
o0ecreynTh CBOEBPEMEHHOCTh BBITIOJHEHUSI IOCTABJICHHOW 3ajaum». 3amecTuTenb: «MeHs
OTBJIEKJIU CEMEWHbIE OOCTOSATEIbCTBAY.

3anaua 4

[IpoBenuTe aHanu3 Ha NpeaMeT KOH(QIUKTHOCTH MEXKIMYHOCTHOIO B3aHUMOJCHCTBHS B
CHEAYIOLIEH CUTYALNH.

HavanpHuK oOTHema B KOHIE pabodero AHS OOpamiaeTcss B COTPYAHHKY C TPOCHOOH
ocTaTbcs Tmocie paboThl Ui COCTaBJIE€HUS CpouHOro otyera. COTPYIOHMK OTKa3bIBAaeTCs,
CChLJIasICh Ha YCTAJIOCTh U Ha TO, YTO pabounii eHb yKe 3aKOHUMIICS.

Curyanuonnblie 3a1a4u 1o teMe «TpaHcakTHBIN aHAJIM3 KOHQJIMKTOBY»

IJens: pa3BuTHE Yy CTYACHTOB HAaBBIKOB OIIEHKH KOH(DIMKTHOCTH MEXAYy CyObEeKTaMu
COLIMAJIBHOIO B3aMMOJIEHCTBUS HAa OCHOBE TPAHCAKTHOI'O AHAJIMW3a, a TAK)KE IOMCKAa BapHUaHTOB
paspeleHust Takux KOH(IUKTOB.

Curyauuu, onMcaHHbIE B 3a7adax HYXHO OLICHUTb HAa OCHOBE TPAaHCAKTHOIO AaHAIW3a.
Pemenue 3amau obcyxmaercst B yueOHOM rpyre.

3agaua 1

[TpoBenuTe aHAIN3 MEXIUYHOCTHOTO B3aUMOJICUCTBUS U OLIEHUTE €ro KOHMIUKTHOCTD B
CHEAYIOLIEH CUTYALNH.

[TpennpuHumMarensb oOpalaeTcst K HAJIOTOBOMY MHCHEKTopy: «Ha KakoM OCHOBaHWU BbI
Hanoxkwu mrpad?». HuHcnekrop: «JlaBaiite pasdepemcs». W, wucnonb3ys JIOKYMEHTHI,
pa3bACHSIET MPUUMHY IITpada.

3agaua 2

[IpoBenuTe aHanu3 Ha HpeaMeT KOH(PIMKTHOCTH MEXKIMYHOCTHOIO B3aHUMOJCHCTBHS B
CHEAYIOLIEH CUTYALNH.

PykoBonuTens copammBaeT y cBoero 3amecturens: «Kak Bbl Jymaere, 4TO HY>KHO
CclieNnarh, YTOOBI HCKIIOUUTH OI03/1aHuUs Ha paboTy COTPYAHUKOB?». 3aMECTUTEINb: «Y MEHS €CTb
HEKOTOPBIE COOOPAKEHUS 10 ITOMY TTOBOIYY.

3agaua 3

[IpoBenuTe TpaHCAKTHBIM aHaIUM3 Ha MpeaMeT KOH(QIMKTHOCTH MEXJIMYHOCTHOTO
B3alMOJICMCTBYSI B CIEAYIOLIEH CUTyalUH.

PykoBonuTens obpalaercs K CBOEMY 3aMECTUTEINIO CO CJIOBaMHM yIpeka: «Bbl He cMoriu
o0ecreynTh CBOCBPEMEHHOCTh BBITIOJHEHUSI IOCTABJICHHOW 3ajaum». 3amecTuTenb: «MeHs
OTBJIEKJIM CEMEWHbIE 0OCTOSATEIbCTBAY.

3anaua 4

[IpoBenuTe aHanu3 Ha HpeaMeT KOH(PIMKTHOCTH MEXKIMYHOCTHOIO B3aHUMOJCHCTBHS B
CHEAYIOLIEH CUTYALNH.



HavaneHuk oraena B KoHIle pabodero OHsS oOpamiaercs B COTPYAHHKY C MPOChOOit
ocTaThCsl Tocie paboThl Al COCTaBlEHUS Cpo4yHOro otyeta. COTPYIHUK OTKa3bIBaeTcs,
CCBIJIAsICh HA YCTAJIOCTh U Ha TO, YTO pabouuii JeHb yKe 3aKOHUUIICS.

CuryanuonHble 3a1a4u o Teme «Ilexarornyeckne KOHQPIUKTHI»

Curyanus:

Yuenuk (6-7 xiacc) rpy0o Hapymaer muctumiuHy. [Ipu Gecemax ¢ HUM KJIacCHOTO
PYKOBOAMTEISA, aAMUHUCTPAIIUN TIKOJIBI TUTAYET, KISHETCS, YTO BOPEIb HUYETO MOJA00HOTO HE
OyZeT, HO BBIXOAWT 3a JBEPh KJlacca M CHOBAa JIOMYCKAaeT Cephe3Hble HapylieHus. Takoe
MOBEJICHUE TMPOJODKACTCSI B TEUEHHE JIOBOJBHO TPOJOKUTEIHPHOTO BpEMEHH... PereHue
CUTYAIIMH MPOBEJEM MOITAIHO.

Oman 1. Onpeoenenue «y3106» KOHharukma

Ornupasce Ha «[Ipoduiib TUIHOCTH, MOKHO THIIOTETHYECKH TPEIIOI0KUTh, YTO OJHOMN
W3 OCHOBHBIX NPHYUH KOH(DIWKTAa B JAHHOM CIIly4ae SBJISETCS HEIOCTATOYHOE pa3BUTHE
BOJIEBOTO CAMOKOHTPOJISI IIKOJIbHUKA.

Oman 2. Ycnoenasa ncuxo0uazHoCmuKa 1W4HOCMHBIX 0COOeHHOCm el KaK RPUYUH
KoHugharuxma

N3 «IIpouenypHoil 4acT MNpoOrpamMMBl...» BO3BMEM OINPOCHUK IJII W3YUYECHHUS! BOJIEBOIO
camokoHTpos (BCK).

[Tocne o3HakOMJIEHHMS C CcaMOl METOJMKOM, WHCTpyKLUMEH M crocobamu oOpaboTKu
JAHHBIX, — IPOBOJUM H3yUEHHUE COCTOSIHHE BOJEBOTO CAMOKOHTPOJIS Ha YCIOBHOM OOBEKTE
(camom cebe, ToBapwHIIE U T.1.).

Oman 3. Humepnpemayua IMnupuiecKux OAHHbIX

HakianpiBaeM mosydeHHbIE ChIpbIe OallIbl HA CTAaHAAPTU3UPOBAHHBIC IIKAIBI OMPOCHUKA
BCK u Toukoif B cooTBeTcTByOIIeH rpade ormeuaem Ha Omanke «lIpoduias TUYHOCTH...»
COCTOSIHHE BOJICBOTO CAMOKOHTPOJISI U COOTBETCTBEHHO JIeJIaéM BBIBOJ 00 YPOBHE €r0 Pa3BUTHUSA
(BBICOKHMH, CpeIHMIA, HEAOCTATOUHBIN).

Iman 4. Koppekuusa nuyHocmuplx XapaKkmepucmux

B cnyuae HemoCTaTOYHOTO Pa3BUTHS BOJIEBOTO CAMOKOHTPOJIS IIKOJIBHUKA HEOOXOAUMO
MPUMEHUTh KOMIUIEKC MPHUEMOB BOCIUTAHUS W CAMOBOCIHTAHHS BOJHM, HO C COOIIOJCHUEM
OTNpEICTICHHBIX YCIOBUH.

Onupasich Ha BbIIIEONNMCAHHBIN CNIOCO0, pelINTe HECKOJIbKO CUTYAIIUH.

Curyauus 1.

B mpomiom roay oxonums mkoiny Bukrop B. B arrecrate cpemnmii 6amn 4,5. Ilo
TYMaHUTapHBIM NpeaMeTaM y Hero «5». Bee roasl Bukrop ycuneHHo pabotan Haj co0oi, Obul
UCTIOJIHUTENBHBIM. M3 BceX BBIMYCKHUKOB OH caMblii spyaupoBaHHb. Jlo 8 kmacca ObLT
MpeIMETOM HacMeIlleK, U3/eBaTeNIbCTB. PebsTa (3HaunTeNnbHO ciabee ero no ydye0de) TUKTOBAIU
€My CBOIO BOJIIO, B CJIydae HEMOAUYMHEHUs M30MBaIH. BUKTOp CTOHKO mepeHOCHII OCKOpOIIeHUs,
HUKOT1a He kajnoBaics. [louemy pebsita He MPUHSIIN €ro?

B cembe Bukrop — mo3nnuil pebeHok. Pogutenu ¢ BbiciinM 0Opa3oBaHUEM. YXKe B
IIEPBOM KJIACCE OH PE3KO OTIIMYAJICS OT PEOST B3pOCIOCThIO CyxkaAeHui. Ero rioybokue mbiciu,
aHaJM3 He Bcerja OblIH AcHbI pedsTam. OH nmogHuMan npo0iaeMbl, KOTOPbIE peliaid B3pOCIbIe.

HenpustHas BHEMIHOCTh: HEYKJIIOKHUM, CI0XEH HENpONOpPIHOHAIbHO, IOJIHOBAT.
Crpagan XpOHMYECKHMM HAaCMOPKOM, IO3TOMY HOC Bcerja OblT KpacHbIM. PeOsita He XoTenu
CUJIETh C HUM 32 OJTHOM MapTOH.

VYuurens Bce 3HANM, NBITAINCH OeceloBaTh C YYaAIIMMUCS, HO pe3YyJbTaTOB HeE
JOCTHUTAJIN. ...

Curyanus 2.

VYyactauku: 1) yuenuna 7 kiacca Jlroga, oueHb pa3BuTasi, Xopouiasi 001ecTBEHHHIIA, 2)
yueHuk 7 kiacca Cepexxa, ClIOCOOHBIN, HO YPOKH HE yYUT, HEOPraHM30BAaHHBIN, HO XOPOIIHii
TOBAPHUILL.



Kak-to Ha nepemene Jlroga oueHr MeTkO noameruia, yto Cepeka O4eHb MOXO0XK JIMIIOM
Ha JPEBHEr0 uejoBeKa, M300pakeHHOro B y4yeOHMKe 7 Kjlacca MO HCTOPUU. DTO MOAXBATHII
kiace. Y Jlroasl u Cepeky Hayalnuch CCOPBI.

Ha ypoxe Hemernkoro si3bika, oTBeyas, Jlroga gomycruna omnomHocts. Kitace 3acmestcs.
Cepesxa 3axoxoTtan rpomye Bcex. Jlroga B3suia yueOHUK HCTOpUH, OBICTPO OTKpPBLIA CTPAHUILY C
IpeBHUM uenmoBekoM, mokazana Cepexe. Tor mobarposen u B anpec Jlronbr ckazam: «TBapby.
Jrona moponuia Kk HEMY M yJapuiia 1o IIeKe. ..

Curyanus 3.

Ypok ¢u3kynbTypel B 8-M Kiacce. YUuTelb BIIEPBbIE Ha Ypoke. Bce BBIMOTHSIOT
yIpakKHeHUs, OJuH cUauT. [IpernogaBaresns BbI3bIBAET €ro, OH HE BCTACT, HE pearupyeT. Y YuTelb
CIpalllUBaeT €ro, Mmo4emMy OH CUAMT. YueHuK oTBeTwlI: «Humouemy». Yuutenb He OTCTaerT.
Y4eHHK MOCBUIAET €ro...

Curyauus 4.

VYyenuk 10 knacca 3aHUMancs ¢ OOJBIIMM HEXEJIaHWEM Ha YpOKaxX HCTOPUU U
o0IIecTBOBEICHHS. YUUTEIbHHIIA HE CMOTJIa HAUTH KOHTAKTa ¢ YYCHHKOM, 4acTo Tpy0o Jenana
eMy 3aMeYaHHs 10 MOBOAY €ro OTHOIICHUS K 3aHATHSAM. YUEHHMK B OTBET Ha 3TO HAMEPEHHO
Hapyman aucuuruinay. OJHaKIbI OH Tak Bell ce0s Ha ypOKe, YTO YUUTEIbHUIIA MOMPOCHIIA €TO0
BBIWTH U3 KJ1acca. YUEHUK O0TKA3aJiCsl BBITIOJIHUTH MPOCK0Y YUUTEIBHUIIBL. TOTa OHa TIOI0ILIA K
€ro CToly, B3syia MopTdes U BRIOPOCHIIa B KOPUAOP. YUSHHK MOAOIIEN K CTONY YUUTEIbHUIIBI,
B3sU1 €e CYMKY U OpocHiI BAOJb Kiacca. ..

Curyauus S.

8- Kiacc, ypoK XUMHUH; MOJIOJas YIUTEIbHUIA; TPYAHbIN yueHUK C. TeMOHCTPaTHBHO
HE CIIyIIaeT 00bsICHEHUE, MEIIAeT ei. YUUTEeNbHUIA AeTaeT OJJHO 3aMEeUaHue, IPYyroe — YYSHUK
He pearupyeT. HakoHern, mocnegHee, pe3koe 1mo ¢opMe. YUEHHK TMOJHUMACTCS U BBIXOIUT W3
KJlacca. YuuTenbHHIA OepeT ero noprdens u NPUHOCUT B YUUTEIbCKYIO, Ja0bl YICHUK MPHILIET
3a HUM caM. [IpoxoauT neHb, BTOpoil, TpeTuil. YUeHHUK Ha ypokax, HO 0e3 moptdens, K ypokam
He ToTOB. «Cx0nH, BO3bMH!» — «A s €ro Tyla HE HOCHI». YUHUTEIbHHUIIA TOXKe He Oeper
noptdenb, HE OTAAET €ro YYCHHKY, JKJIET, KOrJa OH caM NPHJIET, BO3BMET €r0 W W3BUHUTCSA
nepen Heil. YUeHHK cunuTaeT ce0si OCKOPOICHHBIM PE3KUM 3aMEeUaHueM yuuTens. BeIxo. . .

Cutyanus 6.

VYpok marematuku B 8-m kiacce. Oner b., oTHOcAIIMKCA K KaTE€ropuu «TPYIHBIX)
MOJAPOCTKOB, THITAETCS BCEMH CPEICTBAMH COPBAaTh YPOK. YUUTEIHHUIIA HE B COCTOSTHUU cama
BBINTH W3 TOJIOKEHHUS M pelIaeT Mpu3BaTh Ha MOMOIIL AMpPEKTOpa MmKoibl. Ha TpeboBaHme.
Hupextopa Oner Hario 3a sIBISIET, YTO HE KEJTaeT MOKUHYTH Kiacc. He Tepsisi camoobnaganmus,
JTUPEKTOp MPHUKA3al yYUTEIbHHUIIE TIEPEBECTU yUaAIINXCS B CBOOOTHBIM KaOWHET M MPOJIOJIKHUTH
ypok. Oner ocTajcs B Kjiacce OJvH. ..

Curyauus 7.

YuuTtenpbHUIIA BBI3BIBAET K JOCKE YUCHHMKA — OTJIMYHMUKA JJII TOTO, YTOOBI OH 3ammmcall
pelieHrue JoMaitHed 3amgaud. PerneHue ObUTO HAMHMCAHO, HO JOMYIIEHBI OIIMOKH WK
HETOYHOCTH B pemieHuu. [locne pazbopa 3agaun yYuTEIbHHUIIA CTABUT 3TOMY YUYEHUKY OIICHKY
«3». BpicTaBmiia OLICHKY B JKypHaJll U B JHEBHHUK. YUepe3 HECKOJIBKO CEKYH]l YUYEHUK B
BO30YK/JICHHOM COCTOSIHMM OpocaeT JHEBHHK Ha CTOJ yuyuTenbHHUIE. [Ipu 3TOM KpWUYMT:
«Cotpute, 3a4eM TOCTaBUJIM, 332 YTO?» YUYHUTENbHUIE MPHUIIIOCH YCIOKauBaTh ydeHuka. OO0
ATOM CJTydae y3HaJIu YUUTENsl U yJalluecs JPYTUX KJIacCOB. YUHTEIbHUIIA paccKa3aia MHE Kak
IUpeKTopy o0 3ToM cirydae... Cocrosnach Oecena. ..

CurtyanuoHHble 3a71a4u no Teme « TpyaoBbie KOHPJIUMKTHD)

Curyanus 1.

Bam mogunHEHHBIN, 3peblii ¥ TATaHTIWBBIA CIICIIMAIMCT TBOPUYECKOTO THUIIA, 00JIaaeT
CTaTyCOM M JIMYHOCTHBIMH JOCTH)KCHHUSMH, MOJIB3YETCsl OONBIION MOMYJISPHOCTHIO Y JIETOBBIX
MapTHEPOB, pemIaeT JIroObIe TPOOIEMBI U BETUKOJICTTHO B3aUMOJICHCTBYET B KOJUIEKTHBE. BmecTe
C TeM y Bac HE CJIOXHIUCh OTHOIIEHHUS C 3TUM paboTHHKOM. OH HE BOCHPHHHUMAET Bac Kak
PYKOBOJUTENS, BEAET ceOsl TOCTATOUHO CAMOYBEPEHHO M aMOHUIIMO3HO.



B ero pabGoTe BBl HallUTM HEKOTOPBIC HEAOYETHI M PEIIUIN BBHICKA3aTh €My KPUTUUECKUE
3aMeYaHMsl, OJTHAKO Balll MPEIBIAYIINI OMBIT CBUIETEIBCTBYET O €r0 HETaTUBHOM pEakIMH Ha
KPUTHKY: OH CTAHOBUTCS Pa3ApaXKUTEIbHBIM U HACTOpOXeHHBIM. Kak cebs Bectu?

Curyanus 2.

Benen 3a kpaTKuM BBITOBOPOM BBHI CKa3zajdl PaOOTHUKY HECKOJBKO MPHUSATHBIX CJIOB.
HaGmronas 3a mapTHepoM, BbI 3aMETHJIM, YTO €ro JIMI0, TIOHAYaly HECKOJBKO HAMpsIKEHHOE,
ObicTpo moBeceneno. K ToMy e OH Hayal Becelo WIyTUTh M OanarypuTh, pacckazai mapy
CBEKHUX aHEKIOTOB M UCTOPHIO, KOTOpast MPOU3O0IILIA CETOIHS Y HETO B JIOME.

B xoHnI11e pa3roBopa Bbl MOHSJIN, YTO KPUTUKA, C KOTOPOU Bbl HAYaJIM Pa3rOBOP, HE TOIBKO
He ObUTa BOCTIPUHSTA, HO M KaK Obl 3a0bITa. BeposiTHO, OH yCHBIMIaN TOJBKO MPHUITHYIO YacTh
pasroBopa. Uto BbI npeanpumere?

Curyanus 3.

Besiknii pa3, korga Bbl BeIET€ CEpbE3HBIM Pa3roBop C OJIHOM W3 BAlMX MOAYUHEHHBIX,
KpUTHKYyeTe ee¢ paboTy W CIHpammBaeTe, MOYeMy OHa TaK IOCTYNaeT, OHAa OTACIbIBACTCS
MoJYaHueM. BaM 3To HenpusITHO, Bbl HE 3HAETE€ TOJKOM, C YE€M CBA3aHO €€ MOJIYaHUeE,
BOCIIPUHUMAET OHA KPUTHKY WM HET, Bbl PACCTPAMBACTECh U 3JIUTECh. UTO K€ MOXKHO
MPEINPUHSTH, YTOOBI U3BMEHUTH CUTYAIUIO?

Curyanus 4.

Bbl kpuTHKyeTe OAHY CBOIO CIY’Kalllyl0, OHa pearupyeT O4YeHb AMOIMOHaIbHO. Bam
MIPUXOJIUTCS KaXKIBIA pa3 CBEPTHIBATh Oece/ly U He JOBOAUTH pa3roBop /10 KoHIa. Bor u ceifvac,
MocIie BaIlIMX 3aMeYaHHii — OHa pacIiuiakainack. Kak qoBectu 10 Hee CBOU COOOpaeHHs?

Curyanus 5.

Y Bac B moOApa3lie€HUH €CThb HECKOJIbKO MOJYMHEHHBIX, KOTOPBIE COBEPIIAOT
HEMOTHUBUPOBAHHBIE EUCTBHs. Bbl BUAUTE WX MOCTOSTHHO BMECTE, MPU ATOM BaM KaXKETCs, UTO
BBI 3HaeTe, KTO Y HUX HedopMaabHBIN Juaep. BaM HyKHO 3aCTaBUTh UX XOPOIIO paboTaTh, a HE
yCTpaWBaTh «TYyCOBKW» TMPsSIMO Ha pabodeMm wmecte. Bbl He 3Haere, KakoW HHTEpeC WX
o0beuHsAeT. YTO BBI MpeANpPUMETE TSI H3MEHEHHS CUTYAIlUH U YIIYYIIEHUS paOoThI?

Cutyanus 6.

Bol mpussiu Ha paboTy MOJIOAOTO CHOCOOHOTO IOpUCTa (TONBKO YTO OKOHYHUBIIETO
NHCTUTYT BHEUTHEAKOHOMUYECKUX CBSI3€H, DKOHOMHUKHM W TpaBa), KOTOPBIM MPEBOCXOIHO
cipaBisiercss ¢ pabotoil. OH MpoBeN yXKe HECKOIbKO KOHCYIbTALUWA, M KIUEHTHl UM OYCHD
JIOBOJIbHBI. BMecTe ¢ TeM OH pe30K M 3aHOCYWB B OOIIECHUM C APYTUMH PaOOTHUKAMHU, O0COOEHHO
C 00CITy>KMBAIOIIMM MEPCOHATIOM. BbI KK/l IEHb MOTyYaeTe TAKOTO POa CUTHAIIBI, & CETOIHS
MOCTYNMIJIO MHCHhbMEHHOE 3asBJICHWE OT BaIllero CEKpeTaps IO MoBogay ero rpyboctu. Kakwue
3aMeyaHus ¥ KakuM 00pa3oM HEOOXOAMMO CleNaTh MOJOJOMY CIEIHATIUCTY, YTOObI U3MEHUTH
€ro CTUJIb OOIIEHHUS B KOJJIEKTUBE?

Curyanus 7.

Bo Bpems nenoBoii BCTpeuu C BaMHU Bail COTPYAHHUK W3 OTAENA PEKJIaMbl «BBIMIET U3
ceOst», HEe MPUHUMAs BallMX 3aMEYaHUi MO MOBOJY OUYEPEIHOTO PEKIAMHOTO MpOeKTa. Bl He
MOXETE TIO3BOJIUTH MOJYMHEHHOMY TaK ceOsl BECTH, BEIb OH TOJIPHIBACT BaIll aBTOPUTET. UTO BbI
npeanpumere?

Curyanus 8.

Bam 3amecTuTens O4eHb OMBITHBIA CHEIMATUCT, OH JACHCTBUTEIHHO 3HAET paboTy Kak
«CBOW TISITh TAIBIEB», MPAKTHYECKH OH HE3aMEHHMM, KOTJIa OH PSIIOM, BBl YBEPEHBI, YTO BCE
Oyner xopomo. OnHako BBl 3HAeTe, YTO OH OECUYBCTBCHHBIH UYENOBEK W HUKAKHE
«UEJIOBEYECKHE» MPOOJIEeMbI ero He HMHTepecyoT. OT 3TOTO B KOJUICKTHUBE B TOCIEIHEE BPEMsI
CTaJI0 TPEBOXKHO, HEKOTOPHIE KOJUIETH COOMPAIOTCS MOAATh 3asBIEHUS 00 yXoJie, TaKk Kak OH UX
obunen. Bel meiTanucek B HeopManbHOU Oeceie ¢ HUM 00CYyAUTh 3TO, HO OH JIayKe HE MTOHUMAET,
0 9YeM BBl TOBOPUTE, €TO UHTEPECYET TOJNBKO IUIaH U MpuObLTh. Kak HYKHO BO3/IEHCTBOBATH HA
CBOETO 3aMECTHUTENSI, YTOOBI M3MEHUTH €T0 CTHJIb B3aUMOJACHCTBHUS ¢ mepcoHaroMm? UTo BbI
npeanpumere?



CuryanuonHsle 3a1a4u 110 TeMe « KOH(INKTBI B OpraHu3auum»

Hean 3apanus. PazButre y CTyJI€eHTOB HaBBIKOB aHaIN3a KOH(MJIMKTOB B OPraHU3allUN 1
(dhopMUpOBaHNE YMEHUN TPUHUMATH yTPABICHUECKHE PEIICHUS B HECTAHIAPTHBIX CUTYaIIHSX.

Curyanus 1.

Bpl HavanbHuk otnena. [lomyuwnu 3amaHue W enere B KOMaHIUMPOBKY. B aspomopty
CIIy4alfHO BCTpEYaeTe CBOIO MOMUYMHEHHYIO — MOJIOYIO COTPYIHHMILY, KOTOpash yXKe IBE HEeIeTH
He pabotaer. Bam ckazanu, 4To oHa OoseeT. A Bbl BUAHNTE €€ HE TOJIBKO B MOJIHOM 3[IpaBUH, HO
OTIIOXHYBIIIEH M Ja)Ke, KaK BaM IOKa3aja0ch, moxoporieniieii. OHa KOro-to ¢ OONBIINM He-
TEpIIEHUEM BCTpEYaeT B a’pomnopTy. Bo BBepeHHOM BaMm OTHAE€NE MOJHBIM 3aBajl, HE XBaTaeT
COTPYJIHHUKOB, CPBIBAIOTCS CPOKHU BbINOJHEHUS paboT. UTo BB ckaxkere cBoel coTpynnuue? C
4Yero HayHeTe pa3roBop? Uem J0MKeH 3aBEpIINTHCS STOT MHIIUIACHT?

Curyanus 2.

Bbl ombITHBINA, AaBHO paboTaromMii, aBTOPUTETHBIM HAaYallbHUK OTAeNa. B KaHyH
Mpa3HUKA BBl OT CBOETO OTEINA MPEACTaBUIN (DaMIJINK HECKOJBKUX JTyYIIIUX COTPYHUKOB IS
noonipenusi. Cpeau Tex, KOMY JOJKHBI OBITh BPYyUEHBI TpaMoTa U JieHeKHas npemusi, CUI0pOB,
KOTOPOTO BBl JJUYHO TPEIYyNPEIUIN O HEOOXOIUMOCTH SIBUTHCS HAa TOP>KECTBEHHOE CoOpaHue,
rae eMy OyIayT BpydeHbl rpamoTta u mpemus. CHIOpPOB BMECTE CO CBOCH ceMbel SIBHICS Ha
TOP’KECTBEHHOE COOpaHUe, HO TPAMOTY M TIPEMHUI0, 10 HEU3BECTHBIM ISl BaC MPUYUHAM, EMY HE
Bpyumwin. Ha crnemyromuii 1eHb, HE yCIeB pa30o0paThes B MPUUMHE HEJOPa3yMEHHs, BbI CITydaii-
HO cTasIkuBaeTech ¢ CHIOPOBBIM B KOPUJIOPE.

KakoBbl BO3MOXKHBIE BapHaHTHI Pa3BUTHUS BO3HUKIIEH cuTyanuu? Kak Obl BB moBenu
ce0s B KaKJIOM U3 HUX?

Ipumeuanue. Kaxxnas u3 npenjaraeMbix CUTyallii MOKET UMETh HECKOJIBKO BapUAHTOB
pasButus. Hampumep, B cutyamuum 1 — coTpyaHHIlAa, KOTOpas BCTpETWIach BaMm, MOTJIa
HAXOJUThCS Ha OONBPHUYHOM IO yXOAy 3a peOSHKOM, a B aj’pormopTy BCTpedaja ueloBeKa,
KOTOPBIN JOHKEH ObUT IPUBE3TH € JAePUIMTHOE JeKapcTBO. B curyanuu 2 — HegopasyMeHue
MOTJIO BO3HUKHYTh U3-3a OIIMOKU MAIIMHUCTKH, KOTOpasl meyaTana MpUKa3 O MOOIPEHUH.

Curyanus 3.

PaGoune omHOrO W3 T1EXOB TMPEANPUATHS HEOJHOKPATHO 3asBISUIM O He-
YIOBJICTBOPUTEIHHBIX YCIOBHUSX TPY/a, BHICKA3bIBAIU OMACEHUsS 3a CBOE 3/I0POBhE (B IIEXy HE
yAETSUIOCh JOKHOTO BHUMAaHHS oOecrneueHuto OezomacHocTu Tpyaa). Mm yxke OGomee Tpex
MECAIICB HE BBITUIAYMBAIM 3apa0oTHYIO Tuiaty. JlBa AHS Ha3ajq ¢ OJHMM M3 pabodMx Ha
MIPOM3BOJICTBE MPOM3OIIET HECYACTHBIN clydail. ITO MEPENONHUIIO Yally TepHeHHs pabodux.
OHU OTKa3aIMCh OT pabOTHI U MIPUTIIACKIIN HA COOpaHUE PYKOBOJICTBO MPEINPHUSATHAL. .

Kax 651 BbI TOBeNM ce0sI B 9TOM CUTYallUU B KAYECTBE PYKOBOIUTEINS MPEATIPUATHS?

Ilexaroruvyecknii CHTYalMOHHBIN TECT HA ONpee/IeHUe CTPATernu paspenieHust
KOH()IMKTHBIX CUTYalHil yYHTeJIeM

B yka3aHHBIX HHXE CUTyallMsX Ha30BUTE: a) Haubosee mpuemiemoe Juis Bac pemienue;
0) camoe s dextuBHOEC, HA Bamr B3rmsn, pemenue. s kaxmoi cUTyallud PUBOJIUTCS CITUCOK
BapUAHTOB PEIICHUH, U3 KOTOPBIX BHIOMpAETCs pellieHue, yAOBIETBOPSIOlIee MyHKTaM a) U 0).
3anummuTe HOMEpP CUTYyalliil U HOMepa JABYX BhIOpaHHBIX Bammu pemienuii (mepBoe, OTBEYaroIIee
MyHKTY a), BTOpoe — MyHKTY 0)). Hanmpumep, ecnu B cutyarnuu 1 Hanbonee mprueMIEeMbIM IS
Bac saBnsercst pemienne 4, a Hambonee >pPexkTHBHBIM — 3, TO CIEIyeT 3amucaTh TaKUM
obpazom: 1. a) 4; 6) 3.

Cumyayus 1. Tlpo3BeHen 3BOHOK. YUuTeNb BXOAUT B Kiacc. Llaput mrym u BceoOree
oxxuBneHue. Ha nenarora BHumManus He oopamiarT. Kak HauaTh ypok?

BapuaHTb! penieHnii:

1. TloBbICHB rojoc, MONPUBETCTBOBAThH KJIACC, IPU3BATh K TUIIMHE U MOPSIKY.

2. MoJya cTosATh nepea KJIaccoM, JOKUAAsICh THUIIIHHBI.



3. Yem-nmubo yaMBHUTH KJacC U TEM CaMbIM IpHBJIEYb K ceOe BHUMaHUE (HAa4aTh METh,
NeKIaMUpOBaTh CTUXH, [T0XKATh PYKYy yUYE€HHKaM Kjiacca U T.J.).

4. Iloctydath XypHajaoM (pydyKoH, yKa3KoW, KHUIOM W T.I.) MO CTOJIy, IPHU3bIBAs K
MOPAIKY .

5. He BxoauTs B Kj1acc, OTKPBITh IBEPD U 10KUATHCS] THILUHBI.

6. Hauath ypok c pacckasza yBIeKaTeIbHON UCTOPHUH.

7. HavaTp ypOK ¢ TUCBMEHHOTI'O OIIpoca.

8. Ilompocuth Bcex BCTaTh M CKazaTh, YTO Kjacc OyIeT CTOATh IO TeX MOop, MOKa He
YCTaHOBUTCS THILIWHA U MOPSJIOK.

9. Momnya HayaTh 3alMCLIBATh HA JOCKE JUOO0 Ha3BaHHE M KaKHE-TO JAHHBIE [0 HOBOM
Teme, TM00 HEMPUBBIYHOE 1O GOopMe 3aJaHHe IS yHalXCs.

Cumyayus 2. VI3BeCTHBI yuuTENI0 YYEHMK HAYMHACT CKPUIETh MapTod (CTysnom),
CTy4aTh, M3/1aBaTh KaKue-IMOO 3BYKH M T.II. YUHUTENb JIEJaeT eMy YCTHOE 3aMedaHue. Y UEeHUK
BO3MYIIIAETCS, YTO OH TYT HE MPHU YEM U Yepe3 HEKOTOPOe BpeMs MPOJIOJDKAET B TOM K€ JyXe.
Kak nmoctynute yunreno?

BapuaHTh! penieHnii:

Brirnate u3 kiacca.

Hanucats 3ameuanue B JHEBHUK WJIN JOKYMEHT, €T0 3aMEHSIOIINHI.

BeI3BaTh K 0CKE.

B3sTh NHEBHUK, HO 3aMeYaHue He 3alUChIBaTh, IPEAYNPEAUB YUCHHKA.

JlaTh y4eHMKY HHAMBUAYAJIBHOE 33JaHUE HA KapTOUKE.

[TocmesiTbes Hal NaHHBIM YYEHHKOM, YTO OH HE Halllell HHOTO croco0a mpuBIiiedb K
ceOe BHUMaHHeE.

7. He oOpamath BHUIMaHHS Ha U31aBa€MbI€ 3BYKH.

8. IlonpocuTh JAaHHOTO YYEHHKA BBINOJIHUTH KaKOoe-TMOO MopydeHue (MpUHECTH Mell,
HaAMOYUTh TPAIKY, CTEPETh C JOCKH U T.I1.).

Cumyayus 3 aHaIOTUYHA CUTYALUU 2, HO HEU3BECTHO, KTO SIBJISIETCS HCTOYHUKOM IlIyMa,
BO3MO>KHO, 1 HECKOJIbKO YUEHUKOB.

BapuaHnTs! peleHnii:

1. IIpekpaTtuTh ypoOK M T0OKUAATHCS THILHHBI.

2. IlonbITaThCs BBISICHUTB, KTO MELIAET BECTU YPOK.

3. BeiiiTn H3 Knacca.
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. B3sTh IHEBHMKM y BCEro Kjacca M 3alncaTh 3aMEYaHMsL.
. IlpennoxuTh Kiaccy BBINOJHUTH Kakoe-TUOO TPYJHOE WM HHTEPECHOE M HUX

3aJlaHueE.

6. JlaTh KJ1accy caMOCTOSITEIbHYIO KOHTPOJIBHYIO PadoTy.

7. He oOpamate BHUMaHUS Ha U3/1aBaeMble 3BYKH U IPOJIOJIKATH PaboTYy.

8. IlompocuTh TpeKpaTUTh AaKKOMIAHUPOBaTh 3BYKaMU paccKka3z yuyuTens, T.K.
HEBO3MOXKHO OOBSACHSATH CIO0XKHBIN yueOHbII MaTepuall.

Cumyayusn 4. YIutenpb NoydaeT OT YICHHKA 3aMUCKy C MPU3HAHUEM B JII0OOBH. Peakimst
yauTens?

BapuaHTb! penieHnii:

1. Pa3opBaTh ee 1 OoJibIlie K TOMY HE BO3BpaIaThCs.

2. OcTaBuTh yu€HHUKa IIOCJIE ypOKa M €My €eIlle paHO aymaTh O J0BHU, TeM Oosee K
CTaplIeMy 10 BO3PAacCTy U MOJOKEHUIO YUUTEIO.

3. Berpetutbes BHE HIKOJIBI U O0BSCHUTH HEBO3MOXHOCTh MOIOOHBIX OTHOIICHUH.

4. BrI3BaTh ponTENEH YUEHNKA U IOTOBOPUTH C HUMH.

5. IlocoBeToBaTh yYEHHKY NEPEUTH B JPYTYIO IIKOJTY.

6. IIpournopupoBaTh 3aIHUCKY.

7. B nuuHoOil Oecene cKa3aThb YYEHHKY O CaMOM XOpOIIEM OTHOIIEHWH K HEMY,
IIPEJIOKUTh MHTEPECHOE COBMECTHOE [€JI0, OTHOCSIEECS K IMPEAMETY WM BHEKIACCHOMY
MEPOIPUITHIO.



8. Otnenarbes LIyTKOM.

9. B nuyHOl Oecene 3asBUTh YECTHO 00 YBa)KEHHUM U OJIaroJlapHOCTH K HEMY U 00
OTCYTCTBHH IOJIOOHBIX YyBCTB K YUCHHKY.

Cumyayus 5. Y4eHUK yCHIEITHO OTBETHJI Y JOCKH, MOJYYHJI BBICIIYIO OIIEHKY, HO 3aT€M
YUUTENDb 3aMETUJ Y HETOo Imnapraiky. Kak noctynure yanrento?

BapuaHTb! penieHnii:

1. 3abpaTh mmaprajiky u UCIIPaBUTh OLIEHKY.

2. Cnenatpb BUJ, 4TO HE 3aMETWJI LITIAPTATKH.

3. IIpUCTBIINTE, HO OLIEHKY HE MEHSITH.

4. TloxBaJuTh 32 XOPOULIO MOJATOTOBJICHHYIO (M3/aHHYIO) IIMAPTaiKy.

5. CkazaTh, 4TO 3Ta OICHKA HE Oy/JeT YYUTHIBAThCS MPU IMOJBEACHUU MUTOTOB YETBEPTH
(momyroaus, rosia), YTO €€ Hy>KHO MOATBEPAUTb.

6. BbIpa3uthb coxxaneHue, YTO HE 3aMETHII IIMAPTrallKi, HO OLIEHKH HE MEHSATb.

7. BbIpa3uth coXaleHue IO IMOBOJY TOT0, YTO YYEHHK HE MOI CaMOCTOSITEeNbHO, 0e3
ITOMOMIY IIIAPTaJIKK TaK K€ XOPOLIO OTBETUTb.

Cumyayus 6. Yuutenb HeJaBHO B 3TOM kiacce. Ho y)ke HeCKOJIbKO YpOKOB MOJPSA eMy
nocaxxaaer CmupHoB Outer. YuuTenp nociae 0ObSICHEHHsS HOBOI'O MaTepHaja BBICHSET, y KOro
€cTb BOIpochl. CMUPHOB TYT K€ MOJTHUMAET PyKY U 3aJ1aeT KaKoi-HUOY1b BOPOC. YUUTENb eMY
oTBevaeT, Ho CMUPHOBY OOBSCHEHUSI YUUTENS HETIOHATHO. YUUTENb CHOBA OOBSICHSET, U CHOBA
CmupHOB ero He moHUMaET. [loce HeCKOMBbKUX OOBSICHEHWH y4uTeNb npeaiaraer CMUPHOBY
IIPUITH TIOCJIE€ YPOKOB, HO TOT HE NnpuxoauT. Ha cnenyrommii 1eHb Bce MOBTOpATCS cHOBA. Kak
MTOCTYNIUTh YYUTEIO?

BapuaHnTs! peleHnii:

1. Be3Bath poauteneil U 0OCYyIUTh C HUMH TPOOJIEMYy YCBOCHHS y4eOHOTO MaTepualia
UX CHIHOM.

2. Ilocne ouepennoit HesBkM CMHpPHOBA Ha JIOTOJHUTEIbHbBIC 3aHATHSI ONMIPOCUTH €r0 Ha
YPOKE 1 BBIICHUTD JACUCTBUTEIIbHBIE 3HAHUS YUEHUKA, OLIEHUTH HX.

3. owmrytutk, yr0 CMUPHOBY, BUAMMO, OUYEHb MPUSITHBI TOJIOC U peUb YUUTENs, TOITOMY
OH IIPOCUT YUYUTEIS HECKOJIBKO pa3 MOBTOPATH OJHO U TO €.

4. rnopupoBath BONPOCHl YUECHHUKA.

5. BbIpa3uth yauBIIEHUE IO TOBOY HEMOHATINBOCTH CMHUPHOBA.

6. [lounTepecoBaThCsi, €CTh JH Yy JPYTUX YUYEHHKOB BOMPOCH. Eciaum OOMBIIMHCTBY
ydaluxcsi MaTepuall MOHATEH, TO OCTABIIYIOCS 4acTh IPUIJIACUTH HA JOTIOJHUTEIbHBIE 3aHATHA
U TPOJOJDKUTH YpoK. B mpoTuBHOM ciiydyae BBISICHUTH NMpUUMHBI HEMOHMMAaHUS MaTepuaia U
MONBITAThCS UX JINKBUAUPOBATD.

7. IlpenBaputh Bonpoc CMUpPHOBA CIAEAYIOMNUM 3aMedaHueM: «ECTh i y KOro BOIpPOCHI,
kpome CmupHOBa? EciM 4YTO-TO HENOHATHO, TO S AY B TaKOe-TO BpPEMs U B TaKOM-TO
KaOuHeTe».

Cumyayus 7. lletpoB 3amyumn yuutenst Bonpocamu. OH 3a7aeT KaBep3HbBIE BOIPOCHI,
MBITAsACh MOMMATh yUWTENsI HA HEYMEHUU OTBETUTh HA HUX, HA HEJAOCTaTKE 3HAHUU, dPYIULIH.
Ha ouepenHoii BOIIpoc yuuTenb HE MOXKET cpa3y OTBETUTh. Kak mocTynurh yuurento?

BapuaHTb! penieHnii:

1. He orBeuats Ha Bonpocsl [leTposa.

2. IlpennoKuTh OTBETUTH HA BOIIPOC HA CIEAYIOIIEM 3aHATHS.

3. Ilpu3HaTbcsa B OTCYTCTBUM MTHOBEHHOT'O OTBETa Ha BOIIPOC, 0OemaTh MOJyMaTh Hall
HUM.

4. TlpemioxXuTh BCeMy KJIacCy OTBETUTh Ha BOIIPOC U MOOOENIATh CIPOCUTh O PELICHUH
CIEeAYIOUIUH pas3.

5. Orunrats lleTpoBa 3a Bompoc He IO TEME, HE 10 CYIIECTBY M HE OTBEYATh Ha HETO.

6. lllyTkoi yiTH OT OTBETa, IO BO3MOKHOCTH B CJIEAYIOIINN pa3 K HEMY BEPHYThCSI.

7. Ioxsanuth [leTpoBa 3a Xopoumii Bompoc U moodeniars 00CyIuTh €ro Mpu HAIWIUU
BpPEMEHH.



Cumyayusa 8. llpomo HEKOTOpoe BpeMs OT Hayajla ypokKa. YUHUTelIb HAUYMHAECT
3alMChIBaTh HOBYKO TEMY Ha JIOCKe. B 3T0 Bpems pasznmaercd MsyKaHbe, U BHHMaHHE Kjacca
IIPUBJIEKACT HEU3BECTHO OTKyJa B3fABIIMNCA KOTEHOK Ha croje yuurend. [IpomomxeHue
OOBSICHEHHSI CTAHOBUTCSI HEBO3MOXHBIM. Peakuius yunrens?

BapuaHnTs! peleHnii:

1. YauBuTHCS, BBIPa3UTh BO3MYIIEHHE 110 ATOMY MOBOAY M MOMPOCUTH CPOUYHO 3a0paTh
KOTEHKa.

2. IlompITaThCs BEISICHUTD, Y€ KOTCHOK.

3. IlpekpaTuTh NPOBEACHHUE YPOKa 10 TeX MOp, NOKa KOTEHKA He yOepyT U3 Kiacca.

4. B34Tbh KOTE€HKA U BBIHECTH €T0 3a JBEPb.

5. Belpazutrh HeIOYMEHHME II0 IOBOJY IIOSBJICHHA KOTEHKa Ha CTOJIE B Takou
HENOJXOSAIIEeH Il Hero 0OCTaHOBKE M MPEINOJIO0KUTh KOMY-TMOO0 U3 YUEHUKOB OTHECTU €ro
JIOMOM.

6. BocxutuTeCs COBEpPIIEHCTBAMH KOTEHKA, BBIPA3UTh COXKAJEHUE IO IOBOIY
HEBO3MOXKHOCTH HM3-3a CI0KHOCTHU y4eOHOro MaTepHaja yAelIuTh eMy JOCTaTOYHO BHUMaHHS U
MOTIPOCUTDH YUYEHUKA, HKEJIAIOIEro UMETh )KUBOTHOE y ce0sl Ioma, 3a0paTh KOTEHKA.

7. Ha KoTeHKa BHUMaHUS HE OOpaTUTh, a KIaccy NPEJIOKUTh BBIOJHHUTH
CaMOCTOSITENIbHYIO pabOTy Ha BpeMs U OLIEHKY.

Cumyayus 9. Yuutenb OTMETHII B )KypHaJIe OTCYTCTBYIOLIUX YYEHUKOB, BCTAJ CO CTyja
W HalpaBWICS K JOCKE JUIA 3alMCH TeMbl ypoka. IIpm 3TOM B Kilacce pasfanics caepKaHHBII
CMEX YYEHUKOB. BBIACHWIIOCH, UTO Ha KOCTIOME YUMTEI OCTAJICA OTIEYATOK OT HAaPUCOBAHHOU
MEJIOM Ha CIIMHKE CTyJIa POKULBL. Peakuus yunrens?

BapuaHnTs! peleHnii:

BosmyTuthest, 00ueThCs U BBIATH U3 Kiacca.

ITocMmesATbCs BMECTE CO BCEMU HaJl CBOECH HEJIOBKOCTBIO U HEBHUMATEIIbHOCTBIO.
UrnopupoBaTk cMeX U CHOKOMHO MPOAOJIKUATH YPOK JI0 3BOHKA.

Coo0ImuTh Y4eHUKaM, 4TO Bl Takoro He 0XKHJIAJIN OT HUX.

[Tonpocuth KOro-1100 U3 YYEHUKOB IIOMOYb MTOYUCTUTh KOCTIOM U MPOAOKUTH YPOK.
. OTunTaTh YUYCHUKOB 32 XYJIUTAHCKUI MPOCTYNOK, OOMETHCA, HO YPOK 3aBEPILIUTD.

Cumyab;wz 10. Yuurens oOBsBIsAET TeMy ypoka B 10-M kimacce u coOupaercs
3a(huKCcUpoOBaTh €€ Ha JIOCKE, HO, OKa3bIBaeTcs, 4To Mea He nuieT. [Ipu Gojee BHUMATEIbHOM
PacCMOTPEHMH OKAa3aJ0Ch, YTO BMECTO MeJla y HEro B pPyKax ITOKPAlICHHBIM JEepPEBSIHHBIN
Opycok. UTo mpeanpuHATh YUUTEIN0?

BapuaHTb! penieHnii:

1. Bo3MyTUTbCS W OTKa3aThCsl 3alMChIBaTh Ha JOCKE TEMy YpOKa, HEOOXOAMMBIE
MOSICHEHUSI U TUKTOBATh BCE YCTHO.

2. HauaTb BBISCHATH, KTO 3TO cJieliali, YToObl HaKa3aTh BAHOBHOTO.

3. IlocmesATbcs  OCTPOYMHOM  IIyTKE W NOPEUIOKUTh KOMY-HHOYAb TNPUHECTH
HOPMAJIbHBIN MEIL.

4. VI3MeHUTb MpeyCMOTPEHHYIO NIEpBOHAYAIBLHO (JOPMY MPOBEACHUS YPOKa, UCKIIOYNB
00BsSICHEHHE Ha JIOCKE M MPEATIOKHUB Yepe3 HEKOTOPOE BpeMsi KOMY-JIH00 U3 YICHUKOB OTBETUTD
IMICBMEHHO Ha JIOCKE.

5. 3ameHUTh OOBSICHEHHE HOBOTO MaTepuasia MUCHbMEHHBIM ONPOCOM M0 MPEeAbLAyIEMY
Marepuany.

6. He akueHTMpOBaTh BHUMAaHUs HAa CUTyallUd M NPEUIOKHUTH MPUHECTH APYTOMl KyCOK

R

Mera.

Cumyayun 11. Yuutenb oOBSICHAET CIIOCOO pEIIeHUs] CIOXKHOW 3a7a4yd, HO CTOUT eMy
OTBEPHYTHCA, KaK OJIMH M3 YUYCHUKOB HAUMHACT )KECTaMH IepeIpa3HuBaTh ero. B kiacce — cMmex,
OKUBJICHHUE, yUaIllUecs HE CIEIAT 3a X0A0M ypoka. UTo NpeanpuHATh YIUTEN0?

BapuaHTb! penieHnii:

1. BeIrHaTh JaHHOTO yYeHHKa U3 KJlacca.

2. Cnenatb emy 3aMEUYaHME.



3. IlocoBeToBaTh MOCTYMUTH Ha pabOTy B LIUPK.

4. BbI3BaTh YUYCHHKA K JIOCKE WJIU JaTh €My UHIMBUIYAJIbHOE 3a/IaHUE HA OLECHKY.

5. OTBIeub BHUMAHUE Kjacca OT JAHHOTO YYEHHMKA 3aHUMATENIbHBIM 33JIaHUEM,
WHTEPECHOW HH(POPMAITHEH.

6. [TocmesTbcs BMeCTE CO BCEMH, OTMETHB HEOpJIMHApPHBIE TeaTpalbHBbIE CIIOCOOHOCTH
YYCHHKA, JaTh BO3MOXHOCTh BCEM HEMHOTO PAcCIadUThCA 3aTeM MIEPEUTH K padoTe.

Cumyayus 12. Yuurtenb BXOJUT B KJacC. YUEHUKHU MIPUBETCTBYIOT €T0, CTOSI HA MapTax B
MTOJIOXKEHUN «CMUPHO». Peakuust yuurens?

BapuaHnTs! peleHnii:

Bo3myrturscs.

Y nuBUTHCS.

[IpukazaTh BceM CITyCTUTHCS U 3aHATh HOPMAJIbHOE MOJI0KEHUE.
HrHopupoBaTh MOJIOKEHUE YUAIUXCS U BECTH YPOK KaK HU B UeM He ObIBaJIO.

5. Berarth Ha yYUTENBCKUM CTOJ U BECTH YPOK B TAKOM IOJIOKEHUU 10 TOTO MOMEHTA,
MOKa yUYeHUKaM He MOTpedyeTcs caenaTh 3anucu. [IpenokuTh UM CecTh, €CITU OHHU MCIIBITHIBAIOT
HEKOTOpbIE HEY100CTBA.

6. Boiitu B K1acc ¥ TPOMKO ITO-BOEHHOMY CKOMaHJI0BaTh: «BonbHOY, 3aTeM MPEIOKUTh
YKEJIAIIIUM CECTh M Ha4aTh YPOK.

Cumyayusn 13. ]IBa yueHUKa Ha COCETHUX MECTaX HAUMHAIOT JOBOJIHHO OypHO BBISCHATH
OTHOIIICHUSI HA YPOKE M B MbUIy HE 3aMeYaroT, YTO MPHUBJICKAIOT BHUMAaHUE YK€ IMOJOBHUHBI
Kjacca. YTo npenpuHsATh YUUTE0?

BapuaHTb! penieHnii:

Hamucats 060ouM 3aMeyaHue.

BrI3BaTh K 10CKE OTHOTO U3 HUX.

BoirHaTh yueHHUKOB U3 KJlacca.

YCTHO npeynpeauTs.

[TombITaThCs pa3oOpaThCs, B UeM AeNI0, HAUTH BUHOBHOTO.

[IepecaguTh OTHOTO M3 HUX Ha APYroe MECTO.

JlaTh Ka)X0OMy U3 HUX UHIWBUIyalIbHOE 3a/I1aHHE.

OTBnedb OT HUX BHUMAaHHE KJAcCa pPACCKa30M, 3aHUMATEIIbHOW HCTOPHH,
BBITIOJIHEHUEM 3aJJaHUsI.

9. BbI3BaTh 000MX K JOCKE U MPEUIOKUTH COPEBHOBATHCS B 3HAHUSAX MPH BHITIOJIHCHUN
3a/1aHuUs.

Cumyayus 14. Yuutenp 3ax0AWT B KAaOMHET W 3amMeyaeT, 4YTO OJWH W3 CJabo
YCHEBAIOIINX, HO MCUXWYECKU HOPMAJBHBIX YUYEHUKOB CTOUT HAa IMOJOKOHHUKE Y OTKPBITOTO
HACTeXb OKHA, BCEM CBOMM BHUJIOM IOKA3bIBaJ, YTO HAMEPEH B JIFOOYIO MUHYTY MIPBITHYTh BHU3 C
BBICOKOTO 3Taxka. Kak moctynuth yuurento?

BapuaHTb! penieHnii:
3akpu4aTh, YTOOBI HEMEAJIEHHO CITyCTHIICS.

CrnoKOMHO MPEUIOKUTh BCEM 3aHSITh CBOU MECTA.

[TobGexaTh K yUYEHUKY, YTOOBI CITyCTUTh €0 Ha MO.

BprritTi U3 k1acca v nMo3BaTh NPEICTABUTENS aJIMUHUCTPALIUH.

Kpuknyts: «MBanoB. K nocke, 6pictpo! Ha onenky!»

CnokoiiHO 3amMeTuTh: «He paHo v mpomaTthes ¢ KU3HBIO M3-3a TAKOTO MYCTSKA,
KakK ... (Ha3BaHue npeamera)?!»

7. 3axpuuatb: «IBaHoB! Pangu Gora, He mpeirait! S moctasiro Tede «5»!».

AHanu3 pe3yJabTaToB

OtBetbTe Ha Bompoc: «K kakoi rpymnmne AeiicTBuil (penpeccuBHbIE, HEKOHCTPYKTUBHbBIE
JCUCTBHSI 0 M3MEHEHUIO XOJla Pa3BUTHUSA CUTYyallMHM) OTHOCSTCS BBIOpaHHbIE Bamu BapHuaHTHI
pelieHus mpodsieMbl B Kax 101l u3 14 cutyanuii?»

Ouenure, kakoi rpymne AeiicTBuii Bbl oTnaere mpeanoudtreHue, W CAENAWTE BBIBOJ O
CBOMCTBeHHOI Bam cTpaTeruu paspenieHus: KOHQIUKTOI€HHBIX CUTYalUH.
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5.

BOl'[pOCbI K 3K3aMEHY

[IpenmMer u 3a1a4u KOHQIIUKTOIOTHH.

IIcuxonorust KOH(MIMKTA: CYLITHOCTb, €0 OCHOBHBIE XapaKTEPUCTUKH.
Knaccudukanus KoHGIUKTOB.

OcHOBHbBIE THUITBI KOHQJIUKTHBIX CUTYAIUH.

[Ipyunnel ¥ ctuMynsl KoHpaukra. OOBEKTHBHBIE U CYOBEKTHBHBIE (DAKTOPHI

BO3HHMKHOBCHU KOH(I)J'H/II(Ta.

6.
7.
8.
9.
10.

Anatomusi KOH(QIIMKTA, €T0 CTPYKTYPHBIE SJIEMEHTHI.

Crpareruu noBeACHUs JINYHOCTH B KOH(PIUKTHON CUTYyallUH.

Jmnaraoctruka KOHGIUKTA.

Oco0eHHOCTH TPOTHO3UPOBAHUS U MPO(UITAKTUKYA KOH(IIUKTOB.

OObeKkTUBHBIE UM COLMAJIBHO-IICUXOJIOTMYECKUE  YCIOBHS  MPO(UIAKTUKU

KOH(JIUKTOB.

1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

[HoctdpeiaucTckie KOHUENIUU U KOH(IIUKT.

KoH(baukT 1 MaHuy I0us.

Crnenndurka THHOBAIIMOHHBIX MEXIMYHOCTHBIX KOH(MIUKTOB.

TpynoBbie KOHDIUKTHI U MTyTH UX PEIICHUS.

TexHonorus npeaynpexacHus: KOHOINKTOB.

MeTo/1bI ICUXOKOPPEKIMH KOH(MDIUKTHOTO MTOBECHHS.

[IpenynpexaeHne KOHGIUKTOB U CTPECC.

CemMelinble KOH(MDIUKTHL: IPUYUHBI, YCIOBUS, CIIOCOOBI MIPEAYPEIKICHHS.
BepTtukanbpabie KOHQJIUKTBL: PUYUHBI, IPEAYTPEKICHUE, CTIOCOOBI pa3periecHusI.
[Tegarornyeckuit KOH(IUKT B LIKOJIE.

BayTpuiandHocTHBIE KOHGIUKTHI: BUBI, TEHE3HC, TOCIICICTBUS.

[onsitre rpynmnoBbIX KOHGIUKTOB. KOHPIUKTHI «IMYHOCTD — TPYIIAY.
CyunuaansHOE MOBEICHUE, €r0 ICUXOKOPPEKITHS.

MexnugHocTHbIe KOHGIUKTHL. O011ast XapaKTepuCcTHUKA.

VYcnoBus, GakTOpbl U KOHCTPYKTUBHOE pa3pelieHne KOH(PIUKTOB.

Crpareruu u croco0bl pa3penieHus: KOHPIUKTOB.

HckyccTBo BeeHus meperoBopoB. TpeOoBaHUs K yUaCTHUKAM IIEPETOBOPOB.
VYyactue TpeTbeil CTOPOHBI B YPETyJIUPOBAHUN MIEAATOTUIECKUX KOH(MDIUKTOB.
[Ipodunaktuka KOH(MIMKTOB B OpraHU3aLUsAX.

XapakTeposornuecKue pa3nuyus U KOH(IUKT.

[Tonutrueckue KOHMIUKTHIL.

Oco0eHHOCTH MEKIUYHOCTHBIX KOH(MIMKTOB. B3anMMOCBS3b MEXKIMYHOCTHBIX,

BHYTPUJIMYHOCTHBIX U MEXTPYIIOBBIX KOH(IIUKTOB.

33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

OTHKA 1EATETbHOCTH IICUX0JIOTa M0 YPETyIUPOBaHUIO KOH(IIUKTOB.
[TeperoBopsl kak crioco0 pasperieHus: KOH()IUKTOB.

Ortansl 1 (Ha3bl TMHAMUKYA KOH(JIUKTOB.

Dckananusi KOHQJIUKTOB.

OyHKIUHM MeMaTopa 10 pa3peleHnI0 KOH(PIUKTOB.

VYnpasiieHue KOHQIUKTaMU.

Crpareruu o60cTpeHust KOH(IMKTA.

AHanu3 KOHQJIMKTHOHN CUTYyallUH.

KoH}uuKTHBIE TUYHOCTH.

OcHOBHbIE THUIIBI KOHQJIUKTOB B OpraHU3aUsIX.
MesxHaloHalbHble KOH(IUKTHI.

OcoOenHoctu  BocHpHsTHS KOHGIMKTHOW curyauuu. Ilotepy u uckaxxeHus

MHGOPMALIUKU MPU OOLIEHUN ONITOHEHTOB.



45. YnpapneHue BHYTPIINYHOCTHBIMUA KOH(MIHUKTAMH.

46. Oco0OeHHOCTU MEXTOCYJapCTBEHHBIX KOH(QIUKTOB.

47. KareropuaibHbIii anmapat KOH(INKTOIOTHH.

48. Ponb meparora-ncuxosiora B PeIICHUN MEJarorndeckKux KOH(MINKTOB.

[IpomexxyTouHas aTTecTanus NpoBepseT CYOPMUPOBAHHOCTD 3asBJICHHBIX KOMITETCHIIUH.
[Iponienypa onieHMBaHUS MPOU3BOIUTCS B JOPME YCTHOTO OTBETA HA BOMPOCHI MO TUCIUILINHE U
I10 pe3yJIbTaTaM BBIITOJIHEHMS 3aJaHUN TEKYLIET0 KOHTPOJIS.

DopMOI TPOMEKYTOUHOTO KOHTPOJIA SABJISIFOTCA: 9K3aMEH, 9 cemecTp.
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