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1. HosicHUTeJIbHAA 3aNIMCKA

Huctmnmaa «Ilcuxomoro-negarornaeckoe B3auMOJICHCTBHE YYaCTHUKOB 00pPa30BaTEIIBHOTO
nporiecca. Ilegarornyeckass KOH(JIMKTONOTHS TpeaHA3HAYeHA OOECIeYHTh MCUXOJIOTHUECKYIO
MOATOTOBKY CTYJCHTOB, HEOOXOIWMYIO [Jisi OCYIIECTBICHHS TEJarOTHYECKON JeSATeITbHOCTH;
CO/ICICTBOBATH (hopMHPOBaHHUIO YCTaHOBKHU Ha OCYIIECTBJICHUE KOHCTPYKTHUBHOT'O
pohecCHOHaIBLHOTO B3aUMOJICHCTBUS CO BCEMU yYaCTHHUKaMU 00pa30BaTeIbHOTrO Mpoliecca.

B coBpeMEeHHBIX YCIIOBHUSAX MICUXOIOTUYECKAs COCTABIISIFOIIASE BO MHOTHX c(hepax MesiTeIbHOCTH
YeloBeKa MPHOOpETaeT akTyalbHOe 3HaueHue. IIpodeccmoHanm B 00yacTH TMENAaroruyecKon
JEATEIbHOCTH  JOJDKEH YMETh OpraHU30BbIBaTh COBMECTHYIO  JI€ATEIbHOCTh  YYACTHHKOB
00pa3oBaTeNbHOrO TMporecca, OBITh CHOCOOHBIM HCIOJB30BaTh TICUXOJOTUYECKHE 3HAHUS IS
00BEKTUBHOTO aHANIM3a MOBEICHUS YEIIOBEKA U BRIPAOOTKU MPAKTHUECKUX PEKOMEHIAIIHIA.

Henab AUCIUIUIMHBI: Pa3BUTHE Y OOYYAOMIMXCA KOH(IMKTOJIOTHMYECKOW KOMIIETCHTHOCTH,
obecrnevynBaroNIell ONTUMAIbHOCTh MHTETpAllMd CyOBEKTOB NEATEIHHOCTH M OOIIEHHUS B COIMYME.
®dopMHUpOBaHWE CHUCTEMBl HAay4YHBIX 3HAHUA B OOJAaCTH TEOPHH KOH(JIMKTA ¥ HAaBBIKOB
KOHCTPYKTUBHOTO pa3pelieHus U peaoTBpalieHusi KOH(DIUKTOB B TIEIarorH4ecKoi AesITeTbHOCTH.

3agauu TUCIUILINHEL:

1. PackpeITh ~ METOJOJOTHYECKHE,  TEOPETUYECKHE U  METOAMYECKHE  MPOoOIeMbl
KOH(JIUKTONIOTHH,

2. Hayuuts cmocob6aM OpUTHHAIBHOTO pelIeHUsT KOH(GIMKTOB B IMPOIECCE MEKIMYHOCTHOTO
B3aUMOJCHCTBUS;

3. [lo3HaKOMUTH CTYJEHTOB C OCHOBAaMH OpraHM3alliid B3aUMOJCHCTBUSI TPU PpPELICHUU
KOH(DJIMKTHBIX CUTyaIllil, YUYUTHIBAsI MPOSBICHUE WHIWBUYATHHO-TICUXOJOTHUYECKIX OCOOCHHOCTEH
KOHCTPYKTHUBHOTO, JIEJIOBOTO ¥ MEKJIMYHOCTHOTO OOIICHHUS, YIIPABIECHUS JIIOJIbMU B KOJIEKTUBE;

4. PackpbITh apceHald CpEeACTB JUArHOCTHKU KOH(JIMKTOB, BBISBICHUS KOH(IMKTHBIX
JIMYHOCTEH.

JuctunianHa OpUEHTHUPYET Ha TEeJAarormueckue BHUABI JCATCIBHOCTH, €€ OCBOCHHUE
CIOCOOCTBYET PEIICHHIO CIIEAYIONMIMX TUMTOBBIX 3aau:

* TICUXOJIOTHYECKOM TOJJEPKKEe CYOBEKTOB TEAarormdyeckoro mporecca (yduTeneH,
YYEHUKOB, POAUTENCH);

* NPOEKTUPOBAHHIO U TMPOBEACHUIO PabOTHl MO MNPOPMIAKTUKE KOH(MIUKTOB B Ipoliecce
00y4eHUsl U BOCTIUTAHUS;

* opraHu3anu 0eCKOH(GIMKTHOTO B3aUMOJICHCTBHUS POUTENCH YUaAIMXCS U TI€1aroroB;

* OKa3aHUIO MMOMOIIH B PEIICHUN KOH(MIMKTHBIX CUTYaIHil B 00pa30BaTeIbHOM IpOIlecCce.

1.1. MecTo AucuMIMHbI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

JuctumnuHa «Ilcuxonoro-negarornyeckoe B3auMOACHCTBHE YYaCTHUKOB 00pa30BaTEIbHOTO
nporecca. llemarornmueckas koHduukTomorus» BXxoauT B Onox b1.B.JIB Jlucuurumasl (Momymn).
Yacts, hopMupyeMasi yuaCTHUKaMHU 00pa30BaTeIbHBIX OTHOIIEHUH. JJUCIIUIITUHEI 110 BBIOODY.

Juctunnuna «IIcuxonoro-negarornyeckoe B3aMMOJACHCTBHE YYaCTHHUKOB 00Opa30BaTEIbHOIO
nporecca. llemarormdeckass KOHQIMKTOJOTHS) HMEET MEXKIPEIMETHBIC CBSI3U C JUCIUILUIMHAMU
«BBenenne B mpodeccuio U OCHOBHI IUIAHUPOBAHUsS MPO(EecCHOHABHON Kaphephl. Ilemarorudeckas
puTopuka», « [peHUHT-MPAKTUKYM COLMAIBLHOTO B3aUMOJEHCTBUMY, «JI€TCTBO KaK COUMOKYIbTYPHBII
dbenomen. Ilcuxomornueckwe OCHOBBI Temarorukm», «lIpodeccrnonanbHasi KOMIIETEHTHOCTH
Mearora.

21.]'[5[ OCBOCHHUA JUCHUINIMHBI CTYACHTBI JOOJDKHBI HMMCETH 3HAHUA O 3aKOHOMCPHOCTIAX H
MEXaHU3MaX pa3BUTHUS TCUXUKA M JIMYHOCTH B JETCTBE, COLMAIBHO-IICUXOJOTHYECKHX OCHOBAX
B3aUMOJICCTBUS, OCOOEHHOCTSX TEIarornueckoi MmpodecCri, COCTABISIONUX MPOodecCHOHATBLHOMN
KOMIIETEHTHOCTH TleJarora.

OcBoenne JAUCIHUITIIINHBI CTaAaHOBUTCA OCHOBOM JJIA IMPOXOKACHUC yqe6HBIX u
MIPOU3BOJICTBEHHBIX MPAKTUK, YTO JA€T BO3MOXHOCTh (hOPMHUPOBATH M COBEPIICHCTBOBATH 0Aa30BBIC
HaBbIKM KOHCTPYKTHBHOT'O BSaHMOHeﬁCTBHH B O6HI€HI/II/I.



1.2. KommnereHuuu o0y4aruerocs,

AUCHHUILIMHBI (MOOY5)

¢Gopmupyembie B pe3yjbTaTe OCBOCHUS [TAHHOMH

Kona u HaumeHoBaHuE KOMIETEHIINH (U3

[Tnanupyemble pe3yabTaThl 00ydeHUs:

dI'OC BO) (3HaHuEeBbBIC/PYHKITMOHATHHBIC)
[K-2 criocobeH MIPUMEHSTD | 3HAECT:
COBpPEMCHHBIC UH(QOPMALIMOHHO- | - OOIIME 3aKOHOMEPHOCTH BO3HUKHOBCHUS, Pa3BHTHUS U
KOMMYHHKAITIOHHBIE ~ TEXHOJIOTMH B | 3aBEpPIICHUS KOH(IJIUKTOB;

y4eOHOM ITpoIriecce

- IMHaMHKY ¥ QYHKIIUU KOH(DIIUKTA,

- TEXHOJIOTHH IPOTHO3UPOBAHUS, NPEAYIPEHKICHHUSI U
YperyJIMpoBaHusi KOH(IUKTOB;

- UHJUBUAYAJIbHO-TICUXOJIOTUYECKUE
KOH(IJIMKTHOTO TIOBEJICHUS JINYHOCTH;

- OCHOBBI TICHXOJIOTO-TIEITarOTHYECKOT0 B3aUMO/ICHCTBUS;
- TEOPHIO U METOJIOJIOTHIO KOH(IUKTA,

YwMmeer:

- ONpeneNaTh BIMSHUE KOHQIIMKTA Ha TICUXHKY,
MOBEJICHUE, JIEATEIILHOCTh CyOBEKTOB 00pa30BaTEIHHOTO
nporiecca;

- IPUMEHSTh MPAKTHYCCKHE CTPATETUH TMTOBEACHUS B X0JI€
KOH(JIMKTHOTO B3aUMOJICHCTBHS;

- OCYILIECTBIIATH OOYyYEHHE C YYETOM BO3PACTHBIX M
WHIMBUIYAIBHBIX OCOOCHHOCTEH 00YYaroIInuXCs;

0COOEHHOCTH

- OpUMEHATh  HMH(POPMAIMOHHO-KOMMYHHKAIIMOHHBIC
TEXHOJIOTUH TSt ONTHMU3AINU MICHXOJIOTO-
1e/IarOrMYeCKOro B3auMOJICHCTBHSI.
2. CTpyKkTypa H 00beM AUCHHUIIIMHBI
Tabmuia 1

Bup y4eOHoii padoThI

Bcero yacos Yacos B cemecTpe

5 Kypc, 9 cemectp

OO0mas Tpy10eMKOCTh 3a4. ej 5 3.e. 53.e.
yac 180 180

N3 Hux:

Jlexuun 8 8

[TpakTHyeckue 3aHITUS 8 8

JlaGopatopHble/ IpaKTUYECKHE
3aHATHSL [0 MTOATPYTIIaM

Yacepl BHeayIMTOPHOH padoThl,
BKJIIOYAsl CAMOCTOSITEJIbHYI0
padoTy 00y4auerocs

155+9 xonTpoab 155+9 xonTpoan

Bua npomexyTouHOM arTecTanuu

OK3aMCH

3. Cucrema oneHuBaHus

OueHuBaHUEe OCYHIECTBISIETCS B paMKax OajUIbHOM CHUCTEMbI, pa3paOOTaHHOI mperojaaBaTeieM U
JIOBEJICHHOM JT0 CBEJICHUS] 00yJaroNuXcs Ha IEPBOM 3aHSATHH.

Ne Buabl onennBaeMoit

KoanyecTBo 0217108

padoThbI

Texkymuii KOHTPOJIb

| IIpoMesKyTOUHBI KOHTPOJIb




1. | Ilocenienue 3aHATHS 0-1 0-32

2. | YcTHBIN OTBET 0-2 0-32

3. | CuryanuoHHbIE u 0-6 0-6
MICUXOJIOTHYECKHE 3aJa4Un

4. | CuTyallMOHHBIN 0-6 0-6
MegarornyecKuii TecT

5. | Bemonnenue CP 0-3 0-24

HpOMe)KYTO‘-IHaSI arrecranus MOXKET OBITH BEICTABJICHA C Y4€TOM COBOKYITHOCTHU 6aJ'IJ'IOB, IMMOJTYYCHHBIX
06y‘{aIOIJ_II/IMCSI B paMKax TCKYIICTO KOHTPOJIA.

ITepeBos 0amIoOB B OLIGHKH (9K3aMEH)

Ne BaJjuibl OueHku

1. 61-75 6amnoB YJOBJIETBOPUTEIHHO
2. 76-90 GamioB XOPOIIIO

3. 91-100 6anmoB OTJINYHO

4. Conpepxanue IMCUUILTHHBI

4.1. TemaTu4ecKui MJIaH TUCHMIINHDBI

Tabnuma 2
Ne HanmeHnoBanue TemM u/mjan O0beM qMCUMILINHBI (MOAYJIs1), Yac.
n/n pasneiioB Bcero Buabl aynuropHoii padoThbl HNubie
(axaieMUYEeCKHEe Yachl) BH/IbI
Jleknum | Ilpaktnuye | Jlabopar | KOHTaKTH
CKHe opHbIe/ oil
3aHATHA | MpaKkTH4de | PadoThI
CKHe
3aHATHUSA
no
NOATrpyNm
am
1 2 3 4 5 6 7
1 | CyuHOCTh MCHXOJIOTO- 2 -
MeJaroru4eckoro
B3aUMOJICHCTBUS YYaCTHUKOB
00pa3oBaTenpHOrO Mpoliecca
2 | [Icuxonoro-megarorn4eckoe 2 -
B3aUMO/ICIICTBUE B
MeJarOTHYECKOM KOJUICKTHUBE
3 | Ilcuxonorust KOH(MIUKTHOTO 2 -
B3aUMOJCUCTBHUA
4 | JlunaMuKa KOH(MIUKTOB 2 2
5 | Ilemarornueckoe - 2
B3aMMO/ICHCTBHUE Iearora ¢
POIUTENAMH IO podIeMam
00ydYeHUsl U BOCIIUTAHUS JICTEH.
JleTcko-poauTenscKue
KOH(JIMKTBI
6-7 | Ilemarornueckne KOHGIUKTHI - 2




8 | MexrpymnmnoBble KOHQIHUKTHI - 2

Hroro (uacos) 8 8

4.2. Coaepxanne TUCUMILIMHBI IO TEMaM

Tema 1: CymHOCTb NCHXO0JIOTO-MEIArOTMYeCKOro B3aUMOJAEiCTBUA B 00pPa30BaTeIbHOM
npoiecce

Ocobennoctn memarorudeckoir cdepsl  B3aumoneicTBusl. CyOBEKTHl AEATEIHHOCTH B
Mearoru4eckoM mporiecce. BzammonelicTBue cyOBeKTOB oOpa3zoBarenbHOTO Tiporiecca. OoOmrast
XapakTepucTuka B3aumozencTBus. OOpa3oBaTenbHBIN mpolecc Kak B3aumoneictaue. Ilcuxomoro-
Mearorn4eckoe B3auMoIeHCTBUE B 00pa30BaTEIbHOM MpocTpaHcTBe. Opranuzanus neJaroruyeckoro
B3aMIMOJICHCTBHSI ~ yY4aCTHHUKOB  oOpaszoBaTenbHOro  mpomecca CymHOCTh — MENarorudeckoro
B3alMOJIEHCTBUSL.

[Tegarorndyeckoe oOImIeHHE Kak ¢opmMa B3aUMOACUCTBUS MENaroroB u ydammxcs. Ctumm
neparorudeckoro  obmenus.  Crpareruu — menarorudyeckoro  B3aumojeictBus.  DeHomeHbI
MEeJaroru4eckoro B3aumMoaecTBusi. KoMMyHUKaTHUBHBIE 3aa4M TMEAarormueckoro B3anuMOJICUCTBHUSL.
MeXIMYHOCTHBIE OTHOIIECHUS KaK pe3yjibTaT IeJarornyeckoro Bi3auMoaencTBusa. CoBMecTHas
JESTEIbHOCTD MEJaroroB U yYalIuXcs Kak Croco0 peann3aliy meJarorndeckoro B3auMoIeHCTBUS.

Tema 2. IIcuxoJ10ro-negarornyeckoe B3auMoaeicTBIE B MeIarorn4eckoM KOJLJIEKTUBE

OpraHu3anMoHHasi  KyJbTypa  00pa3oBaTENIbHOTO  YUPEXKIACHUS. CnnoueHHOCTh
NEelarOTMYecKoro  KOJUIEKTHBA  Kak  0a3oBas  COLMAJIBHOIICHXOJIOTMYECKAs  XapaKTepUCTHKA
MEXJIMYHOCTHBIX OTHOWIEHUH. OCHOBHBIE COLIMAJIBHO-IICUXOJIOIMYECKHE AaCleKThl PyKOBOJCTBA
NEearorHyeckuM KOJUIEKTUBOM. OCOOEHHOCTH IICHXOJIOro-NeJarorn4eckoro B3auMOICHCTBUS B
cucreme «llemaror-ponutensy. OCOOEHHOCTH  IICHUXOJIOTO-TIEAATOTHYECKOTO  B3aUMOACHUCTBUS
IIe1arora co CHeqUanCTaMU CMEKHBIX CIEIMAIBHOCTEH.

Tema 3. Ilcuxosiornsi KOHGPJIUKTHOTO B3aUMOAEHCTBUS

Konpnukr xax mMHoromepHoe siBinenue. Ctpykrypa koHGumkTa. OOBEKTUBHBIE KOMIIOHEHTHI
koH(puKkTa. CyOBEKTHBHBIE KOMIOHEHTHl KOH(IuKTa. CTpaTeru M TaKTUKA KOH(IUKTHOTO
MOBEJICHUSI OMMOHEHTOB. OCOOEHHOCTH BOCHPHUATHA KOHPIHMKTHOW cutyanuu. O6pa3 KOH(IUKTHOU
curyariud. @DakTopbl, MOPOXKAAOIINE M YCHIMBAIOIIME CTENEHb HMCKAKEHHUS BOCHPUSATHS
KOH(IMKTHON cHuTyanuu. PaspemieHne KOH(IMKTa KakK 3aKIIOYATENBHBIA O3Talm B JUHAMHKE
KOH(IJIMKTA. DTanbl pa3peiieHust KOH(IUKTA.

KoH(}IMKTOYyCTOWIMBOCT KaK COIMANBHO-TICHXOJIOTHYECKOE SIBJICHUE U YepTa JIMYHOCTH.

Tema 4. JlunaMuKa KOH(PJIUKTOB

Bpemennsie rpanunpl koHpaukta. OCHOBHBIE MEPUOJbI M ASTambl KOH(MIMKTA. Tarbl
JaTeHTHOTO neproaa. OcoO0eHHOCTH OTKPBITOTO Mmepuo/ia KoHGIUKTa. [[Ba 3Tama mociekoH(OIUKTHOTO
nepuona. PazHooOpasue mmrenbHOCTH TanoB KoHukTa. Juddepennuanus u uHTErpanys CTOPOH.
Ockanarust KoHQuukTa. [Ipu3Haky sckananuu KOHPIUKTA. Teopuss «CHMMETPUIHOTO CXH3MOTEHE3a
I'.befitcona. JluHamuka pa3audHbIX BUIOB KOH(IUKTOB. OCOOEHHOCTH AMHAMUKHA KOH(IMKTOB B
9KCTPEMAJIbHBIX YCIIOBUAX U B HOBCGHHCBHOP’I KU3HCOACATCIIBHOCTH.

Tema 5. Ilenarornyeckoe B3amMOJeiCTBHE MeJarora ¢ POJMTEJsIMH 1O mpodJjeMam
0o0y4eHusi M BocnuTanus aerei. Jlercko-poanrtesnbckue KOHPIMKTHI



CoTpyIHMUYECTBO MEAArOrMYECKOro KOJUIEKTHBA C poauTeIsiMH ydammxcs. OOBEeKTHBHBIC
TPYIHOCTH JOCTHKEHHsS BOCIMTATEIBHOIO  B3aMMOJCHCTBMSA IIKOJABI M ceMmbH. lIpaBuia
npodecCHOHAIbHOTO TaKTa B TeJarorndyeckoil Oecene ¢ pojutensmu ydamuxcs. IIpaBumia
Mearoru4eckoro TakTa MpH MOATrOTOBKE U MPOBEACHUH POJIUTEIHCKOTO COOpaHusl.

KoH}muktel BO B3auMoOAEHCTBHM poauTened U jeTeid. IlpuunHbl KOHQIMKTHOCTH JIETCKO-
poauTenbCckux oTHoIeHu!. [lcuxonornueckue GpakTopsl KOHGIUKTOB BO B3aUMOAEUCTBUN POUTENEH
u aereil. OCHOBHbBIC HaNpaBJIeHUs! TPOPHUIAKTHKN KOH(DIUKTOB B IETCKO-POAUTEIBCKUX OTHOLICHHUSX.
CyImHOCTh  INCHUXOJOTHYECKOTO  KOHCYJIBTHPOBaHMS  KOH(MIUKTHBIX cemeld. TpyaHoct B
MICUXOJIOTHYECKOM KOHCYJIbTUPOBAHUH KOH(PIUKTHBIX ceMEil.

Tema 6-7. Ilenarornueckue KOHQPJIMKTBI

«bappeppl» B IeIaroruueckoM B3aMMOJACHCTBHM, OOIIEHUH M y4eOHO-IEAaroruyecKon
nesrenbHocTH. OrmpenesnieHne U oO0mias XapaKTepUCTUKA 3aTpyAHEHHoro oOmeHus. OCHOBHbIE
00J1aCTH 3aTPYJJHEHHUS B MIEJarOrn4ecKoM B3aUMOJCHCTBUH.

e. Kiaccupukauus mnegarornyeckux KoHGMIuUKTOB. KOHQIUKTBEI Mexay yuyeHUKaMHU.
Oco0eHHOCTH TpeaynpexIeHUs] KOH(DIMKTHOTO MOBEACHUS MIKOIbHUKOB. Crennpuka OTHOMICHUN B
CUCTEME «YYHUTENb — POAUTENb»: OCHOBHBIE BUIbI NMpOoTHBOpeunid. KOHQIUKTBI MeXIy yuuTeneM U
yueHukoM. Kiaccudukaiust KOHQIUKTOB cPephl «yUUTENb — yUeHUK». OCOOEHHOCTH MeIarorn4eckKux
KOHGIUKTOB. OCHOBHBIE PEKOMEHAALMH YYHUTEISIM [0 YIPABJICHUIO KOHQJIUKTaMU C JI€ThMHU.
Oco0eHHOCTH KOH(UIMKTOB MEXIY y4uTeNnsiMH. [IpHuuHBl BO3HMKHOBEHUS KOH(IUKTOB B CHCTEME
OTHOIICHUH «yduTelIb — YyuuTelb». Ponb cTaka paboOThl yuyuTels B IIKOJIE Ha CHEHUPHUKY
koH(uKkTOB. [IpodeccruoHanbHble M HMHIMBHIyaJbHBIC KauecTBa YUMUTENs KaK (AKTOp YacTOTHI
cTonkHoBeHHH. Crnernuduka KOH(MIMKTOB B CHUCTEMax «Yy4HUTEIb — aIMUHHUCTpPALUS»), «y4UTENb —
00CITy’)KHBAIOUIMHA MEPCOHAN», «MOJOJbIe YUYHMTENs — YUHUTENss CO CTaxkem». Poib commanbHO-
MICUXOJIOTMYECKOTO KJIMMaTa B MeJarorndeckoM KOJUIEKTHBE.

Tema 8. Mexrpynmnosbie KOHQPJINKTbI

OcoOeHHOCTH MEXTpynnoBoro KoH@uukTa. CouuanbHble TPYNNbl W MPUHIUIBL  HUX
BO3HUKHOBEHUS. OCOOEHHOCTH MEXIpyHHoBOro KoHpiIukTa. OCHOBHBIE MEXaHU3Mbl BO3HUKHOBEHHUS
MEXTPYNIMOBBIX KOH(MIUKTOB. DakTopsl BO3AeHCTBUS rpynnbl Ha wuHAuBUAA. ConuanbHas
dacunuranus.  JlemHAMBUAyaIn3aLus. I'pynnoBass monsgpuzanms. OcoOEHHOCTH T'PYHIIOBOTO
BocnpusATus. ['pynnoBeie notpedHOCTH U UHTEpechl. OOBEKT U CTaJAUU MEXKIPYNIOBOrO KOHQIMKTA.
OBOITIOLUS MEXTPYNIOBBIX KOHPIUKTOB. OCHOBHBIE BUBI MEKIPYIIOBBIX KOH(IUKTOB.

4.2.2. Ill1aHbl cCeMMHAPCKHUX 3aHATHH

Tema 1. CymHoOCTh NCHXO0JIOTO-NEJATOTHYECKOr0 B3aMMOAEHCTBHA B 00pa30oBaTeJbHOM

npoiecce
ILnan:

OcoOenHocTH nearornyeckoit cepsl B3aUMOCHCTBHSL.
CyOBeKTbI 1eTeIHOCTH B IE€AarorHueckoM Mporiecce.
CyIHOCTh MeJarornyeckoro B3auMoIeHCTBHUS.
Crpareruu negjarornyeckoro B3auMoAEUCTBHS.
DeHOMEHBI ITEJarOrH4eCKOr0 B3aUMOICHCTBUSI.
KoMMyHMKaTHBHBIE 3aJJa4X [IEJArOrnYeCKOro B3auMoIeHCTBUS
MeXITMYHOCTHBIE OTHOIIEHHUS KaK pe3yibTaT MeAarorndeckoro B3auMo1eicTBUs
CoBMmecTHast ~ JI€ATENIBHOCTh MENAaroroB M yyaluxcsd Kak CHoco0  peanu3alnuu
Mearoru4eckoro B3auMoIeHCTBUSI.

NN R L=

Tema 2. IlcuxoJioro-nmegaroruyeckoe B3auMoAeicTBHE B NeIarorn4yeckoM KoJLJIEKTHBE



Ilian:

1. OpranuzanyoHHas KyJbTypa 00pa30oBaTEIbHOTO YUPESHKICHUS.

2. CmioueHHOCTh TMEAarorn4ecKoro KOJUIEKTHBA Kak 0a30Bas COLMANIbHO-TICHXOJIOTUYECKas
XapaKTEPUCTHKA MEKITUIHOCTHBIX OTHOIIICHUM.

3. OCHOBHbIE  COLIMAJIBHO-IICUXOJIOTUYECKHE  aCHEeKThl  pPYKOBOACTBA  MEAaroruyeckum
KOJUJIEKTUBOM.

4. OcoOEHHOCTH TICHXOJOrO-IeJaroruueckoro B3auMojeucTBuss B cucreme «llenaror-
POJIUTEIbY.

5. OcoOEeHHOCTH MCHUXOJIOT0-1eJarorn4eckoro B3auMoJeHCTBUS Ielarora co CreruaaIucTaMu
CMEKHBIX CIEIUATbHOCTEN.

6. ColManbHO-NICUXOJIOTUYECKUNA KIIMMAT B KOJJIEKTHUBE.

7. «TpynHbIil»  yuuTeNb, CHOCOOBI €ro0  TCHUXOJOTO-TICAArOTMYEeCKOM  TOMJEPKKH B
o0pa3oBaTebHOM IpoIiecce.

8. MoOOUHT B Ie1aroru4eckoM KOJJIEKTHUBE, MEPHI €r0 MPOPUIAKTUKH.

Tema 3. Ilcuxosorusi KOHPIUKTHOrO B3aUMOJECTBUSA

Inan:
KoH]IuKT KaKk MHOrOMEpHOE SIBJICHUE.
Crpykrypa KOH(DIUKTA.
OOBbeKTUBHBIE KOMITOHEHTHI KOH(IIUKTA.
CyObeKTHBHbIE KOMIIOHEHTHI KOH(IIUKTA.
CtpaTteruu ¥ TaKTUKH KOH(QIMKTHOTO ITOBEICHHS YeJIOBeKa.
OcoOeHHOCTH BOCTIpUATUS KOHPIUKTHON CUTYalLlUH.
O6pa3 KOH(DIMKTHOHN cUTyaLUH.

Nk wbh =

Tema 4. lunamMuka KOHQJIHKTOB

ILnan:
BpemeHHbIe TpaHUIBI KOH(IIUKTA.
OcHOBHBIE IEPUO/IBI U ATAIbl KOH(IUKTA.
DTarbl JaTEHTHOTO MEPUO/Ia.
Oco0eHHOCTH OTKPBITOrO MEPU0JIa KOHMIUKTA.
DTarnbl MOCICKOH(PIMKTHOTO TIEPHOIA.
Pa3zHoobOpa3zue IMTENbHOCTH 3TAllOB KOH(IIMKTA.
Juddepennunanus u MHTErpaLys CTOPOH.
Ockananus koHpaukTa. [Ipu3Haku sckananuu KoHIIMKTA.
JlmHaMuKa pa3IHYHBIX BUIOB KOH(IIUKTOB.

A e i o e

Tema S. Ilemarormyeckoe B3aMMOJEHCTBHE MeJarora ¢ POJUTEJNsIMH IO NpodiaeMam
00y4yeHMs M BOCIIMTAHUA JAeTeil. /leTcKko-poauTebckie KOH(PINKThI

ILnan:
KoH}uKThI BO B3aMMOICHCTBUY POAUTENICH U IETEH.
[TprunHBI KOHGIUKTHOCTH AETCKO-POAUTENBCKUX OTHOIICHUH.
[Icuxonoruueckue HakTopbl KOHPIUKTOB BO B3aUMOAECUCTBUN POJUTENEH U 1eTeH.
OcHOBHBIE ~ HampaBieHUS NPOPWIAKTUKA  KOHQUIMKTOB B  JETCKO-POJUTEIBCKHX
OTHOLIEHUSX.
CyIHOCTh NCUXOJIOTUYECKOT0 KOHCYJIbTUPOBAHUS KOH(PIUKTHBIX CEMEH.
OcHoBHBbIE 33/]a4l ICUXOJIOTMYECKOT0 KOHCYJIbTHPOBAHUSI.
7. TpyAaHOCTH IICHUXOJIOTMYECKOT0 KOHCYJIETUPOBAHUS CEMEH.

AW N —

o



8. JTampl ICUXO0I0THYCCKOTO KOHCYJIbTHUPOBAHUA.

Tema 6-7. Ilenarornueckue KOHQPJIMKTBI

ILnan:
1. «bapeepsl» B MEIarorndeckoM B3aWMOJCHCTBUHU, OOIICHUH W Y4eOHO-TIEIarornyecKon
JESATEIIBHOCTH.
2. Omnpenenenne u oOIas XapaKTePUCTHUKA 3aTPyIHEHHOTO oOmieHus. OCHOBHBIE 00JaCcTH
3aTpy/IHEHUS B IIE1arOrM4€CKOM B3aMMOJEHCTBUM

3. Kiaccudukanus u o0CHOBHbIE 0COOEHHOCTHU NEIarorn4ecKuX KOH(QINKTOB.

4. KoHpaukrel Mexay ydyeHukamu. OCOOCHHOCTH TMpPenyNpekIeHUs KOH(IMKTHOTO
MOBE/ICHUS IIKOJIbHUKOB.

5. Croenuduka OTHOIIEHHMH B  CHCTEME  «YUUTENb-POJAUTENb»: OCHOBHBIE  BHIBI
IIPOTUBOPEYHI.

6. Koudmuktel Mexmy yuureneM H ydeHMKOM. Krnaccudukanuss KoH(MIMKTOB cdepbl
«YUUTEIIb-YUCHHUK.

7.  Oco0GeHHOCTH B3aUMOJICHCTBHUS Nelarora ¢ MiaaJAlIMMHy MIKOJIbHUKAMU.

8.  Oco0eHHOCTH B3aMMOJICUCTBUS C TIOJIPOCTKAMH U CTPAIMICKIACCHUKAMHU.

9.  OcHOBHBIE PEKOMEHJIAIIMH YUUTEISAM 110 YIIPABICHUIO KOH(PIUKTAMU C JIETbMHU.

10. Ocob6eHHOCTH KOH(IUKTOB MEXy yuutenasiMu. [IpuurHbl BO3SHUKHOBEHUS KOH(MIUKTOB B
CUCTEME OTHOLIEHUN «YUYUTEIb-yUUTEIIbY.

11. Ponb craxka paOoThl yuuTess B IIKOJE HA ClieNU(PUKY KOH(IIUKTOB.

12. TlpodeccuoHanpHble M WHAMBHIAYyaJbHbIE KauecTBa Yy4uTeNls Kak (DakTop 4YacTOTHI
CTOJIKHOBEHMI.

13. Cnemuduka KOHQIMKTOB B  CHCTEMaxX  «yUUTEIb-aIMHUHHUCTPALUSIY,  «yUUTEIb-
00CITyKUBAIOLINI MEPCOHA, «KMOJIOJbIE YUUTEIIS-YUUTENS CO CTAKEM.

14. Ponp coumanbHO-IICUXOJIOTHYECKOTO KJIMMATa B IIEarorn4eCcKoM KOJJIEKTHBE.

Tema 8. MexXrpynnoBbie KOHQJIMKTBI

WX kW=

10.
11.
12.

ILnan:
ConmanpHas rpytma, o0ume u cnenuduieckre mpu3HaKy.
OCOOEHHOCTH MEKIPYIIIOBOr0 KOH(MIUKTA.
OcHOBHbBIE MEXaHU3MbI BOSHUKHOBEHHSI MEKIPYIIIOBBIX KOH(DIUKTOB.
dakTopbl BO3JICMCTBUS TPYIIIBI HA HHAUBUA.
ConmanpHas acunuranms.
JlenHAMBH Ty alTH3a1Hs.
['pynnoBas nonsipusanusi.
OcoOeHHOCTH TPYITIOBOTO BOCHPUSATHSL.
['pynmnoBbie MOTPeOHOCTH U UHTEPECHI.
OOBEKT U CTaIuN MEXTPYIIIOBOTO KOH(DIHUKTA.
DBOJIOUS MEXTPYIIOBBIX KOH(DIUKTOB.
OcHOBHBIE BU/IbI MEKTPYIIOBBIX KOH(IUKTOB.

4.2.3. OOpa3upl CpeaCTB AJsl MPOBeIeHUs TEKYILIEro KOHTPOJIs

CHTyaHI/IOHHLIe H NICUXO0JOTHYECCKHE 3a1a9U

CHTyaHI/IOHHLIe 3aJa4M 110 TeMe: «KOH(l).TII/IKTHbIe CUTyanum»

Henan: 3akpernieHue 3HAHUNA CTYJIEHTOB O CYIIHOCTH KOH(JIMKTa, pa3BUTHE y HUX HABBIKOB
aHanmu3a KOH(JIMKTHBIX CHUTyallMd pa3IUYHBIX THUMOB W (OPMUPOBAHME YMEHHUS MPUHUMATH
yIpaBJIeHYECKHE PEIICHUS B CIOXKHBIX CUTYalUsIX COLIMAIBLHOTO B3aUMOICHCTBUSI.



3amaua 1

Bbl HenaBHO Ha3HA4YeHBl MEHEHKEPOM MO KajapaMm. Bel emie mioxo 3HaeTe COTPYIHHKOB
(GUpPMBI, COTPYIHUKH €Illeé HE 3HAlOT Bac B JMIO. BBl HIeTe Ha COBEIIaHHE K TIeHEepaJbHOMY
nupekropy. Ilpoxoaure MMMO KypUTENbHOM KOMHAThl M 3aMEYaeTe JIBYX COTPYIHHMKOB, KOTOpBIE
KYpAT U 0 YeM-TO OKUBJIEHHO OecenyroT. Bo3Bpalasich ¢ coBemanus, KOTOpoe JIHIOCh OJIUH 4ac, Bb
OIISITh BUAMTE TEX K€ COTPYTHUKOB B Kypuiike 3a Oecenoil. Bompoc. Kak Ob1 BbI mocTynmiv B JaHHOMN
curyaruu? OObsicHUTE CBOE TIOBEJICHHUE.

3agaya 2

Bb1 HavanbHUK oTAena. B oTnene HampspkeHHas 0OCTaHOBKA, CPHIBAIOTCS CPOKU BBITTOJHEHHS
pabotr. He xBaraer coTpynHukoB. Bbiezkas B KOMaHIUPOBKY, BbI CIIy4ailHO BCTpEYaeTe CBOIO
MNOJYUHEHHYIO — MOJIOYIO JKEHIIMHY, KOTOopas y>Ke JIBe HeAeIH HaXoauTcs Ha 0oiabHUYHOM. Ho BBI
HaxXOJIUTE €€ B MTOJHOM 3/1paBuH. OHA KOT0-TO C HETEPIIEHUEM BCTPEYAET B a3POMOPTY.

Bomnpoc. Kak Bl moctynute B 3ToM citydae? OObSICHUTE CBOE ITOBE/ICHHE.

3agaya 3

OpnnHa coTpyaHHMIIAa BBICKA3bIBA€T IPYrod IMPETEH3UH II0 MOBOJY MHOTOYHCIEHHBIX M 4acTo
MOBTOPSIONINXCS OMKOOK B pabote. Bropas coTpyaHulia MPUHUMAET BbICKA3bIBa€MbIE€ MPETEH3UH 3a
ockopOenne. Mex 1y HUMH BO3HUKAET KOH(IIMKT.

Bonpoc. B uem npuuuna konduukra? Onpenenure KOHGIUKTHYIO CUTYalHIO.

3amaua 4

PykoBonuTenb MpUHsIT HAa paboOTy CHEUAINCTa, KOTOPHIN TOJKEH paboTaTh B MOJYUHEHUU Y
ero 3amectutens. Ilpuem Ha paboTy He OBUT corjacoBaH C 3amecTuTeNneM. Bckope mposiBHiach
HECIIOCOOHOCTh TMPUHATOTO0 PaOOTHUKA BBHIMOJHITH CBOM OOS3aHHOCTH. 3aMECTUTENb CIy>KeOHOU
3aMMCKOM JIOKJIaIbIBaeT 00 3TOM PYKOBOJIUTEIIIO. .

Bonpoc. Kak 651 BbI mocTynuiu Ha Mecte pykooauTtens? [Ipourpaiite BO3MOXKHbIE BApUAHTBHI.

3amaua 5

B oTBeT Ha KPUTHKY CO CTOPOHBI MOAYMHEHHOTO, IPO3BYYABILYIO HA CIIyKEOHOM COBEIIaHUH,
HAuaJbHUK Hayaj MPHUIMPATBCS K HEMy [0 MejoyaM M YCWIMI KOHTPOJIb 33 €ro CIy>KeOHOM
JIEATEIBbHOCTBIO.

Bonpoc. B uem npuunna koHpaukTa? Onpenenute KOHPIUKTHYIO CUTYaIHIO.

CuryanunonHblie 3a1a4u 1o teMe «VMexaHu3Mbl BOSHUKHOBEHHSA KOH(IUKTOB)

IJens: Pa3Burtue y CTYICHTOB HAaBBIKOB aHaJW3a KOHQIMKTOB MEXAy CyObeKTaMu
COLIMAJIBHOTO B3aMMOJCUCTBUS Ha OCHOBe NpuMeHeHHs Gopmyn (A, b u B) u moucka BapuaHToB
pazpeiieHus: KOHQIUKTHBIX CUTYalui.

BapuanTs!l pemienus 3aay o0CyKIal0TCs B y4eOHOH rpynme Ha CEMUHAPCKOM 3aHSATHH.

3apgaua 1

Omnpenenure npupoay koHduukra (tun A, b, B) B cienyromeit cutyanuu. PykoBoauTens
MPUHSI Ha paboOTy HEMOJATOTOBJIEHHOTO pabOTHHKA, HE COIJIACOBAaB 3TO C 3aMECTUTENEM, Y KOTOPOTO
TOT B NOJUYUHEHHH. BcKope BBIACHSAETCS HECIIOCOOHOCTh MPHUHATOTO PAOOTHUKA BBHIMOIHATH CBOIO
paboTy. 3amecTuTeNbh MPEJCTABISIET PyKOBOIUTENIO JOKIAAHYIO 3alIMCKy 00 3ToM. PykoBoauTens TyT
K€ pPBET JAHHYIO 3aIIUCKY.

3agaya 2

Onpenenure npupoay KoHpmukra (tun A, b, B) B cnenytomeit curyanuu.

[Ipu pacnpeneneHuM TNpeMUM HayaJlbHUK HE BBIJEIMI €€ OJHOMY U3 IOJYMHEHHBIX.
OcHoBaHMii a5 AenpeMupoBaHuss He Obuto. Ha BOIpOC MOJUYMHEHHOTO PYKOBOJUTEIb HE CMOT
OOBSCHUTH MPUUYNHBI, CKa3aJl TOJBKO: «IJTO 5 BaC y4y».

3amaua 3

Omnpenenure npupony konduukra (tun A, b, B) B crnenyromeit cutyanuu.

Becenyss ¢ mpeTeHIEHTOM Ha BaKaHTHYIO JOJDKHOCTb, PYKOBOJHTENb JaeT OOCIlaHHE B
JabHENIIIEM MOBBICUTH €T0 B JOJIKHOCTH.

BHOBb MNpHHATBIA C BOOJYLICBICHHEM NPUCTyHaeT K paboTe, TPOSIBISAS BBICOKYIO
paboTOCOCOOHOCTh M JA0OPOCOBECTHOCTh. PYKOBOJCTBO TMOCTOSIHHO YBEJIMUYMBAaET Harpy3Ky, He
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npubaBmss 3apiuiaTy W He MOBBIMIAs B JA0DKHOCTH. CIyCTs HEKOTOpOE BpeMs paOOTHHK HAayMHAeT
MIPOSIBIISITH IPU3HAKH HEIOBOJIBCTBA... HazpeBaeT KOH(DIUKT.

3anaua 4

Omnpenenure npupony konduukra (Tum A, b, B) B cnemyromeit cutyanmmn. HavampHuk
COO0INaeT MOJYMHEHHOMY, YTO B CIEAYIOLIEM MeECsIe OTIPABIAEeT €ro Ha KypChl TOBBIIICHUS
kBanrukanuu. [1oTIMHEHHBIN 0TKAa3bIBAETCS, CCHUIASACH HA TO, YTO JIO TIEHCUU €My OCTaJIOCh TIOJITOpa
roja.

3apaua S5

Onpenenure npupony koHpmukra (tun A, b, B) B cnemyromeii cutyanuu. PaboTHUK,
JOCTUTIINN TEHCHOHHOTO BO3pPAcTa, JKayeTCs] HAYaJIbHHUKY, YTO MAacTep BBDKHBAET €r0 C PabOTHI.
MacTep KISIHETCS, YTO HHU MaJeHIliero moBoja Juisi 3TOro He Jaer. PabOTHHK ke MpPOJOIDKaeT
KAJIOBaTHCSI.

3anaua 6

Onpenenure npupony konduukra (tun A, b, B) B ciexyromeii curyanuu. HadansHuk ydactka
nmaeT 3amaHue pabouemy. TOT OTKa3bIBaeTCs, MOTUBHUPYS CBOM OTKa3 TeM, 4TO 3Ta pabora TpedyeT
0oJee BHICOKOTO pa3psiia U J0OaBIISIs TIPU ATOM, YTO €MY YK€ IISITh JIET HE TTOBBIIIAIOT Pa3psil.

3apaua 7

Onpenenure npupoay koHbaukra (tun A, b, B) B cnenytromeii cutyarnuu. Ha coBermannu ouH
U3 MOAYMHEHHBIX, HE BBIIEPKAB HAKMMa PYKOBOAMTENS, B MOJYIIYTIUBOK (hopMe oOpaTuiI Ha 3TOT
Ha)XUM BHUMaHHe. PyKoBoUTENs HE HAIIEINICS, YTO CKa3aTh, HO TIOCIIE ATOTO CIIydasi CTall IEHCTBOBATh
erie 6osee KeCTKO, 0COOEHHO B OTHOUICHUH «ITYTHHUKAY.

CuryanuoHHbIe 321241 110 TeMe «AHAJIHU3 MEKJIMYHOCTHBIX KOHQIHKTOB»

3anaua 1

[TpoBenuTe aHaATU3 MEXJIMYHOCTHOTO B3aWMOJICHCTBHS M OLEHHTE €ro KOH(IMKTHOCTH B
CIEYIOLIEH CUTYaIINH.

[TpeanpunuMatens oOpamiaercs K HaJOrOBOMY HHCHEKTOpy: «Ha KakoM OCHOBaHHMHU BBI
Hanoxunu mrpad?». UHcnekrop: «/laBaiite pazdoepemcsi». U, UCmonb3ysi TOKYMEHTHI, Pa3bsCHSIET
OpUYMHY WTpada.

3agaua 2

[lpoBenuTe aHaiuM3 Ha NOpeAMET KOH(MIMKTHOCTH MEXKIMYHOCTHOTO B3aUMOJACUCTBHUS B
CIEYIOLIEH CUTYaIINH.

PykoBonurens crpammBaer y cBoero 3amectutens: «Kak Bbl Jymaere, 4TO HY)KHO CJEJaTh,
YTOOBI UCKJIIOUYHUTH OMO3JaHUS Ha paboTy COTPYAHUKOB?». 3aMecTUTENb: «Y MEHS €CThb HEKOTOpbIe
CO00paskeHHs 110 3TOMY TTOBOIY».

3agaua 3

[IpoBenuTe TpPAaHCAKTHBIM aHaIM3 Ha NOpeAMET KOHQIMKTHOCTH  MEXIUYHOCTHOTO
B3aUMOJICUCTBUS B CIEAYIOIIECH CUTyalluH.

PykoBoguTens oOpamiaercss K CBOEMY 3aMECTHUTENIO CO ciIoBaMHU ympeka: «Bbl He cMorim
o0ecreynTh CBOEBPEMEHHOCTh BBIIIOJIHEHUS TIOCTABICHHON 3aJjaun». 3aMecTUTENb: «MeHsl OTBIEKIU
ceMelHbIe 00CTOSTENBCTBAY.

3anaua 4

[lpoBenuTe aHaiuM3 Ha NOpeAMET KOH(MIMKTHOCTH MEXKIMYHOCTHOTO B3aUMOJACUCTBHUS B
CIEYIOLIEH CUTYaIINH.

HavanpHuK oTAena B KOHIE pabodero THS oOpaliaercss B COTPYIHHKY C MPOCHOON OCTaThCs
nocsie paboThI AJs COCTAaBIEHUSI CPOUHOTO oTdeTa. COTPyAHUK OTKA3bIBAETCS, CChIIASCh HA YCTAIOCTh
U Ha TO, YTO PabOYMii IeHb YK€ 3aKOHUYHJIICS.

CuryauuoHHble 3a1a4u 1o TeMe «TpaHcakTHBIN aHAIM3 KOHQJIUKTOBY

Ilenv: pa3BUTHE Y CTYACHTOB HABBIKOB OLIGHKM KOH(DIUKTHOCTH MEXIy CyObeKTamu
COLIMAJIbHOTO B3aWMOJIEUCTBUS HAa OCHOBE TPAHCAKTHOTO AaHAJIM3a, a TaKKe IOMCKa BapUaHTOB
pasperIeHns TaKuX KOH(IUKTOB.
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Cutyanuu, onyucaHHbIe B 3a/1a4ax HY>KHO OLICHUTh Ha OCHOBE TPAHCAKTHOIO aHanu3a. Pemenue
3a7a4d 00CyXIaeTcs B y4eOHOM rpyre.

3amaua 1

[IpoBennTe aHATU3 MEXJIMYHOCTHOTO B3aWMOJICHCTBHS ¥ OILEHHUTE €ro KOH(MIMKTHOCTH B
CIEAYIOLIEH CUTYallNH.

[MpeanmpuanMaTens oOpamaercs K HaJOrOBOMY HWHCIEKTOpY: «Ha KakoM OCHOBaHWHM BEHI
Hanoxuiu mrpad?». Uucnekrop: «lapaiite pasdepemcs». M, ucnonb3ys AOKYMEHTHI, Pa3biCHSAET
npuyuHy mrpada.

3agaya 2

[lpoBenuTe aHamM3 Ha TpeAMET KOH(MIMKTHOCTH MEKIMYHOCTHOTO B3aMMOJCHUCTBHS B
CIEAYIOLIEH CUTYallNH.

PykoBoauTenp crnpammuBaeT y cBoero 3amectutens: «Kak BbI jgymaere, 9To HYKHO C/eJath,
4TOOBI UCKJIIOYUTH OINO3JaHUsI Ha paboOTy COTPYIHHKOB?». 3aMECTHTENb: «Y MEHS €CTh HEKOTOpbIe
COOOpaKeHMsI TI0 STOMY TTOBOJTY».

3amaua 3

[lpoBennuTe TpaHCAKTHBIM aHaIM3 Ha NOpPeAMET KOHQIMKTHOCTH  MEXKIUYHOCTHOTO
B3aMMO/ICICTBUS B CIICAYIOLIEH CUTYyallHH.

PykoBoauTenp oOparmaercsi K CBOEMY 3aMECTHTENIO CO CIOBaMH yrpeka: «Bel He cmorim
00ecreynTh CBOEBPEMEHHOCTD BBIMOJIHEHHS MTOCTaBICHHON 3a7aun». 3aMecTuTelNb: «MeHs OTBIICKIH
CeMeWHBIC 00CTOSTEITLCTBAY.

3amaua 4

[lpoBenuTe aHamM3 Ha TpeAMET KOHMIMKTHOCTH MEKIMYHOCTHOTO B3aMMOJCHUCTBHS B
CIEAYIOLIEH CUTYallNH.

HavanpHuk oTaena B KOHIE paboyero JHS oOpaliaercs B COTPYIHHUKY € MPOChOOM ocTaThCs
nocse paboThl 17151 COCTaBICHHU CPOYHOTO oTdyera. COTpYAHUK OTKA3bIBAETCS, CChUIAsICh HA YCTAIOCTh
¥ Ha TO, YTO PaOOYMiA JICHb YK€ 3aKOHYHJIICS.

Curyauuonnbie 3a1a4u no Teme «Ileqarormyeckue KOHQPINKTHD

Curyanus:

Vuenuk (6-7 wimacc) Tpyoo HapymaeT aucuuiuinHy. Ilpm OGecegax ¢ HHMM  KIIACCHOTO
PYKOBOJUTENS, aAMIUHUCTPAIMH IIKOJIBI IJIAYET, KISHETCS, YTO BIPEAb HUYEro MOJ00HOTO HE OyIeT,
HO BBIXOJMT 3a JIBEPh KJlacca M CHOBa JIONyCKAeT CEPbE3HbIe HApyHIeHWs. Takoe IOBeIeHHE
MPOJOHKAETCS B TEYCHHE JOBOJBHO MPOJOJLKUTENILHOTO BPEMEHH... PelieHne cutyarnuu mpoBeaeM
MIOATAITHO.

Oman 1. Onpedenenue «y3106» KOHhaukma

Omupaschk Ha «[Ipoduias THIHOCTHY, MOKHO THIIOTETHYCCKH IPEIOJIOKNATh, YTO OJHON W3
OCHOBHBIX TpPHYUH KOH(JIUKTa B JAHHOM CIIy4ae SBIISCTCS HEIOCTATOYHOE pAa3BUTHE BOJIEBOTO
CaMOKOHTPOJIS IIKOJIHUKA.

Oman 2. Ycnoenaa ncuxoouaznocmuKka 1udHOCHHBIX 0COOEHHOCmENl KaK NPUYUH
KOH@hnukma

N3 «lIpomenypHoii 4YacTH MPOTPAMMEL...» BO3bMEM ONPOCHHUK JJIsi HM3yYEHHUS BOJIEBOTO
camokoHTpoJs (BCK).

[Tocne o3HaAKOMIIEHUS C CaMOW METOJMKOM, MHCTPYKIKUEH U criocobamMu 006paboTKH JaHHBIX, —
MPOBOJIMM HM3YyYEHHE COCTOSHHUE BOJICBOTO CAMOKOHTpOJS Ha YCJIOBHOM OOBEKTe (camom cebe,
TOBapUIIE U T.1.).

Oman 3. Hnmepnpemauusa mnupuieckux 0aHHbIX

HaknagpiBaeM moydeHHBIE ChIpbIe Oallibl Ha CTaHIAPTU3UPOBAHHBIC IIKalbl onpocHuka BCK
M TOYKOH B COOTBETCTBYyIOmIEH Tpade oTmedaeM Ha Omanke «IIpodwmis JHMYHOCTH...» COCTOSHHE
BOJICBOTO CAaMOKOHTPOIII M COOTBETCTBEHHO JellaéM BBIBOJ 00 YpPOBHE €ro pa3BUTHS (BBICOKHUH,
CpenHuil, HeTOCTaTOYHBIH).

Oman 4. Koppexyus 1uuHoCmMHBIX XAPAKMEPUCMUK
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B CJIyda€ HCEAOCTATOYHOI'O pPAa3BUTHA BOJICBOTO CAMOKOHTPOJIA MIKOJIbHUKA HGO6XOI[I/IMO
IMPUMCHUTE KOMIIJICKC IIPUEMOB BOCIHUTAHUA W CaMOBOCIIHUTAaHUA BOJIU, HO C CO6J'IIO)ICHI/IGM
OMMPCACIICHHBIX yCHOBHﬁ.

Onupasice Ha BBIIICONMUCAHHBIN CNIOC00, pelINTe HECKOJIBKO CUTYaN.

Curyauus 1.

B mponmom romy oxonuun 1mkony Buktop B. B arrecrare cpemnuit 6amn 4,5. Ilo
TYMaHUTapHbIM TpeameTaMm y Hero «5». Bce roasl Bukrop ycunenno pabortan Hajg coOoif, ObLI
UCTIOJIHUTENBbHBIM. M3 BCeX BBIIYCKHUKOB OH CaMblil spyaupoBaHHbIi. Jlo 8 kinacca ObuT mpeaMeToM
HacMeIleK, u37eBaTebCTB. Pedsita (3HaunTenpHO ciiadee ero mno ydede) JUKTOBAIN €My CBOIO BOJIO, B
cilydae HEMoJYMHEHUs U30uBanu. BUKTOp CTOWKO MepeHOCH OCKOpOJICHHs, HUKOT/Ia He KaJlOBaJICs.
[Touemy pebsiTa He IPUHAIHU €ro?

B cembe Buktop — mo3auuii pebeHok. Poaurenu ¢ BeicmM oOpa3zoBaHuEM. YKe B IEPBOM
KJIACCE€ OH PE3KO OTIWYAICS OT peOsAT B3POCIOCThIO CyXaeHui. Ero riayOokue MpIiciu, aHaau3 HE
Bcerja OblH AcHBI pedsTaM. OH MoHUMAI MPOOJIEMBl, KOTOPBIE PelIalid B3POCIbIE.

HenpusiTHasgs BHEMIHOCTh: HEYKIIOKHM, CIIOKEH HENpPONOPUUOHAIBHO, MojaHOBar. CTpamal
XPOHUYECKUM HAaCMOPKOM, MOTOMY HOC BCeraa Obl KpacHbIM. PebsdTa HE XOTeIH CHIETh C HUM 3a
OJHOU MapTOM.

VYuuresns Bce 3HAIH, MBITATUCH O€CEI0BATh C yYAIIUMUCS, HO PE3YJIbTaTOB HE TOCTUTAJIH. . .

Curyauus 2.

VYyactHuku: 1) ydenuna 7 kmacca Jlroma, oueHb pa3BuTas, Xopollas OOIIECTBEHHHIA, 2)
yueHuk 7 kinacca Cepexa, CIOCOOHBIM, HO YPOKM HE Y4YWUT, HEOPraHW30BaHHBIA, HO XOPOIIWMN
TOBapPHIL.

Kak-Tto Ha nepemene Jlrona odyeHb MeTKO moameTmna, 9yto Cepeka OYEHb MOXOXK JIUIIOM Ha
JPEBHETO YeJIOBEKa, M300pakeHHOro B y4yeOHHKe 7 Kiacca MO MCTOPUH. DTO MOJIXBATWI Kiacc. Y
JIronsl u Cepexu Havyaauch CCOpPHI.

Ha ypoke Hemenkoro s3bika, orBeuas, Jlroma nomycTtwia orulomHocTb. Kiace 3acmesuics.
Cepexa 3axoxoran rpoMue Bcex. Jltoga B3sjna ydeOHWK HCTOPWH, OBICTPO OTKpPBLIA CTPAHUILYy C
JPEBHUM 4esloBeKoM, mokaszana Cepexxe. Tor mobarposen u B anpec Jlronsl ckazan: «TBapb». Jlroga
MoJI0IIJIa K HEMY U yJapuJia 1o IIeKe. . .

Curyanus 3.

Ypok Gpu3KyIbTYpsl B 8-M Kiacce. YUuTeIb BIIEpBbIE HA ypoKe. Bee BBIMOIHSAIOT ypaKHEHUS,
onuH cuaut. IIpenonaBarens BBI3BIBAET €r0, OH HE BCTAET, HE pearupyeT. YUHUTelb CIPAIIUBaET €ro,
MoYeMy OH CHJIUT. YueHUK oTBeTu: «Humouemy». Yuurenb He oTcTaeT. YUeHHUK MOCHUIAET €rOo. ..

Curyanus 4.

Vyenuk 10 kmacca 3aHuMancs C  OONBIIMM HEXEJaHWEM Ha YypOKax HWCTOPUU H
00I11eCTBOBEICHHS. YUUTENbHHUIIA HE CMOTJIa HAalTH KOHTAKTa C YYEHHKOM, 4acTo rpy0o Jenaia emy
3aMeyaHMs M0 MOBOJY €ro OTHOIIEHHUS K 3aHATHUAM. YUEHHUK B OTBET HAa 3TO HAMEPEHHO Hapyllal
mucuuiuinay. OJHaXAbl OH Tak Bell ceOsd Ha ypoKe, 4TO YYHMTENbHHUIA MOMPOCHJIA €ro BBIMTH U3
KJlacca. YYEHHK OTKa3aJiCcsid BBIMOJHUTH MPOCHOY yUUTENbHHUIBL. Torja oHa Hojoluia K ero CToiy,
B3siJ1a OPT(Qeb U BEIOpOCHIIA B KOPUIOP. YUSHHUK MOJOLIEN K CTONY YUUTEIbHUIIBI, B35 €€ CYMKY U
Opocuit BAOH Kiiacca. ..

Curyanus 5.

8-i KJ1acc, ypOK XMMHUH; MOJIOAAsl YYHUTEIbHULA; TPyAHbIM ydyeHUK C. IEMOHCTPaTUBHO HE
ciymaeT oObsICHEHHE, MellaeT ed. YUuTeNnbHHIA JielaeT OJHO 3aMEyaHue, JPyroe — Y4YEHHUK He
pearupyer. Hakonen, nocneanee, peskoe 1no ¢opmMe. YUeHUK MOJHUMAETCS M BBIXOIUT M3 Kiacca.
Yuurenshuna 6eper ero noprdenab U IPUHOCUT B YUUTEIbCKYIO, a0kl YUCHHUK MPHILEN 32 HUM CaM.
[IpoxoauT AeHb, BTOPOH, TpeTUil. YUEHUK Ha ypoKax, HO 0e3 moprdens, K ypokaMm He roToB. «Cxo/u,
BO3bMH!» — «A s ero TyJa He HOCWI». YUUTEIbHHIIA TOXXKe He OepeT mopTdenb, HE OTIAET €ro
YYEHHUKY, KJIET, KOrJja OH caM IMpPHJIET, BO3bMET €ro M MU3BUHUTCS Mepe] Heil. YUeHHUK cuuTaeT ceds
OCKOPOJICHHBIM PE3KHM 3aMedYaHueM yuurens. Beixof. ..

Curyanus 6.
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VYpoxk matematuku B 8-M knacce. Oiner b., oTHOCAIIUNCSA K KATETOPUU «TPYIHBIX» MOJIPOCTKOB,
MBITACTCSI BCEMH CPEACTBAMH COpPBAaTh YPOK. YUWTEIbHUIIA HE B COCTOSHUHM CaMa BBIUTH U3
MOJIO’KEHHUSI M pellaeT MpU3BaTh HA MOMOINL AWpeKTopa ImKkoibsl. Ha TtpeboBanme. upekropa Oner
HarJio 3a SIBJSIET, YTO HE JKeNaeT MOKWHYTh Kiacc. He Tepsisi camooOnamanusi, TUPEKTOP MpPHUKA3all
VUUTEIHHHIIE TIEPEBECTH YYAIIUXCS B CBOOOJHBIM KaOWHET U MPOJOIDKUTH ypoK. Oner ocraics B
KJIacce OJVH. ..

Curyanus 7.

YuuTenpHUIA BBI3BIBACT K JOCKE YUCHHUKA — OTIUYHHUKA JIJIST TOTO, YTOOBI OH 3aIUcall pelieHne
JoMalHel 3agaun. Perenne ObLIO HAaMMCaHO, HO JOMYIIEHBI OMIMOKH MIIM HETOYHOCTH B PEIICHUU.
[Tocne paszbopa 3amaun yduTeIbHHUIIA CTABUT ATOMY YUYEHHKY OIEHKY «3». BwicTaBmia OIeHKY B
JKypHaJI ¥ B JHEBHHMK. Uepe3 HECKOJbKO CEKYyHJ YYEHUK B BO30YKIEHHOM COCTOSIHUM Opocaer
MHEBHUK Ha cTonl yuwmrtenbHuie. [Ipu stom kpuumt: «CoTpuTe, 3a4eM IMOCTaBWIH, 3a YTO?»
YuutenpHUIlE TPUIIUIOCH yCTMOKaWBaTh ydeHuka. OO0 3TOM cllydae y3HalIM YYUTENs U ydalluecs
JIPYTUX KIACCOB. YUHWTENbHHUIIA paccKa3ajia MHE Kak JUpeKTopy o0 3tom ciydae... Cocrosiach
Oecena...

CuryanuoHHble 3a1a4u 1o Teme « TpynoBbie KOHPJIMKTHD)

Curyanus 1.

Bam mnomuuHEHHBIN, 3penblii W TaJaHTIMBBIN CIEIMATKMCT TBOPYECKOTO THIA, 00JIamaeT
CTaTyCOM U JIMYHOCTHBIMHU JOCTH)KCHUSMH, TOIB3YyeTCs OONBIION MOMYyISIPHOCTHIO Yy JEIOBBIX
MapTHEPOB, PENIaeT Jt00bIE MPOOIEMBI U BETMKOJIEITHO B3aUMOICHCTBYET B KOJUIEKTUBE. BMecTe ¢ Tem
y Bac HE CIOKUJINCH OTHOIICHHSI ¢ 3TUM pabOoTHUKOM. OH HE BOCIIPUHUMAET Bac KaK PYKOBOIUTEIS,
BeJIeT ce0s JOCTATOYHO CAMOYBEPEHHO U aMOHUIIMO3HO.

B ero pabore BBl HalUIM HEKOTOPHIE HEJOYETHl U PEIIMIN BBICKA3aTh €My KPHUTUYECKUE
3aMEUYaHMsl, OJHAKO Balll TMPEIBIIYIINA OIBIT CBHUICTEILCTBYET O €ro HETaTUBHOW peaklud Ha
KPUTHKY: OH CTAHOBUTCS pa3ApakUTEIbHBIM U HACTOpOKeHHBIM. Kak ceOst Bectu?

Curyauus 2.

Benen 3a kpaTkuM BBITOBOPOM BBI CKa3aiu PabOTHHUKY HECKOJIBKO MPUATHBIX cioB. HaOmromas
3a MapTHEPOM, BbI 3aMETHJIH, YTO €T0 JIUIIO, TOHAYaTy HECKOJIBKO HAIMPsKEHHOE, OBICTPO MOBECETIENO.
K Tomy xe OH Hadan Becelo IIYTUTh M OalarypuTh, paccka3ai Mapy CBEXKHX aHEKIOTOB U UCTOPHUIO,
KOTOpast MPOU30IIIa CETOIHS Y HETO B JIOME.

B xoHI1e pa3roBopa BbI MOHSJIM, YTO KPUTHKA, C KOTOPOM Bbl Hayaldu pa3roBOp, HE TOJIBKO HE
Obl7Ia BOCIIPUHSATA, HO U KakK ObI 3a0bITa. BEpOsSITHO, OH yCHBIIAN TOJBKO MPHUATHYIO YacTh Pa3roBOpaA.
Uro BbI peanpumere?

Curyanus 3.

Besknii pa3, korna Bbl BeETE CEpbE3HBIM pa3roBOp € OJHOM M3 BalllMX IOJYUHEHHBIX,
KpUTHKYETe ee¢ paboTy M CHpalluBaeTe, Mo4eMy OHa TaK MOCTYIAeT, OHA OTIENBIBACTCS MOJYAHUEM.
Bam 3TO HenpuATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€ MOJIYaHUE, BOCIPUHUMAET OHA KPUTUKY
WJIM HET, BBl PACCTPAUBACTECh U 3TTUTECH. UTO K€ MOKHO MPEANPHHSITH, YTOOBI N3MEHUTH CUTYAITHIO?

Curyanus 4.

Bel kpuTukyeTe OJHY CBOIO CIYXKall[yl0, OHa pearupyer OdYeHb DSMOIMOHAIBHO. Bam
MIPUXOJIUTCS KaXIbIH pa3 CBepTHIBATh Oecely U He JOBOAMTH Pa3roBop 10 KoHIA. BoT u ceifuac, mocnie
BaIllMX 3aMEUaHUl — OHa paciuiakanach. Kak qoBecTu 10 Hee CBOM COOOpakeHHUs?

Curyanus 5.

Y Bac B TOApa3NeNCHUU €CTh HECKOJBKO TOJYMHEHHBIX, KOTOPHIE COBEPIIAIOT
HEMOTUBUPOBAHHBIE JIEHCTBUS. BBl BUIUTE UX MOCTOSSHHO BMECTE, MPU 3TOM BaM KaXETCs, YTO Bbl
3HaeTe, KTO0 y HUX HedopMalbHBIA Juaep. Bam Hy»XHO 3acTaBUTh MX XOpOIIO paboTarth, a HE
yCTpauBaTh «TYCOBKU» MPSIMO Ha pabodyem mecte. Bol He 3HaeTe, Kakoil HHTepeCc UX 00beauHsIeT. YTo
BBI TIPEATIPUMETE TSl K3MEHEHHUS CUTYAIlUU U yIIy4IIeHUs padoThI?

Curyanus 6.

Bb1 npunsuin Ha paboTy MOJIOJIOTO CIIOCOOHOTO IOPUCTA (TOJIBKO YTO OKOHUHMBIIEro MHCTUTYT
BHEIITHEOKOHOMHYECKHX CBS3€i, SKOHOMHKM U TIpaBa), KOTOPHI MPEBOCXOIHO CIIPABISETCA C
pabotoii. OH MpoBeN yKe HECKOJIBKO KOHCYJIbTAIlMH, U KIIMEHTH UM OYeHb JIOBOJILHBL. BMecTe ¢ Tem
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OH DPE30K M 3aHOCUMB B OOIIEHHM C JPYTMMH pabOOTHUKaMH, OCOOEHHO C OOCITYXHBAIOIUM
MIEPCOHAIIOM. BBI KaXIplil J€Hb MOIYYaeTe TAKOTO POJIa CUTHAJBI, @ CErOIHs MOCTYIINUIIO MUCbMEHHOE
3asBJICHHE OT BAILIETO CeKpeTaps Io MoBoy ero rpyboctu. Kakue 3ameuanus 1 Kakum oopa3om HEe0O-
XOJIUMO CJIEJIaTh MOJIOJIOMY CIEIUAIIUCTY, YTOOBI H3MEHUTH €r0 CTUJIb OOLICHHSI B KOJUIEKTHBE?

Curyanus 7.

Bo Bpems fenoBoii BcTpeur ¢ BaMH Balll COTPYAHHUK U3 OTAeNa PEKIaMbl «BBILIEN U3 ceOs», HE
IPUHMMas BallMX 3aMEUaHUN IO MOBOJLY OYEpPEAHOrO PEKIAMHOIO IIpoekTra. Bbel He Moxere
MO3BOJIUTh TOJYMHEHHOMY Tak ce0si BECTH, BeAb OH IMOJAPBHIBAET Balll aBTOPUTET. YUTO BbI
npeanpumere?

Curyanus 8.

Bamr 3amecTuTens OYeHb OMBITHBIN CIIEUATUCT, OH JEHCTBUTENIFHO 3HAET padOTy KaK «CBOU
ISTh MaJbLEBY», IPAKTUUECKU OH HE3aMEHUM, KOI'/la OH PSJIOM, Bbl YBEPEHBI, YTO BCE OYyJIET XOpOIIIO.
OpHako BbI 3HAaETE, YTO OH OECUYBCTBEHHBIN UEIOBEK U HUKAKHE «UEJIOBEUYECKHE» MpoOIeMbl €ro He
MHTEpECYIOT. OT 3TOro B KOJUIEKTMBE B IOCJIEIHEE BpPEMs CTAJIO TPEBOKHO, HEKOTOPBIE KOJUIETH
coOMparoTCs MoJaTh 3asBICHUS 00 yXone, TaK Kak OH X oOujen. Bwl mbITamuch B HeopManbHOM
Oecene ¢ HUM OOCYIUTH 3TO, HO OH Ja)ke HEe MOHMMAET, O YEM Bbl TOBOPHUTE, €r0 MHTEPECYET TOJIBKO
wiaH ¥ npuobulb. Kak Hy)XHO BO3JI€HiCTBOBaTh Ha CBOETO 3aMECTUTENS, YTOOBl U3MEHUTH €r0 CTHIIb
B3aUMO/JICUCTBUA ¢ epcoHasioM? UTo BBl mpeanpumere?

CuryaunuonHbie 3a1a4u 110 TeMe « KOHQIMKTBI B OpraHu3anum»

Heasb 3aganusi. Pa3BuTHe y CTYJICHTOB HaBBIKOB aHalM3a KOH(DIMUKTOB B OpraHMU3aLUU H
dbopMupOBaHKE YMEHUI TPUHUMATh YIPABICHUECKHUE PEIICHUSI B HECTAHIAPTHBIX CUTYAIIUAX.

Curyanus 1.

Bel HauaneHUK oTaena. [lomyunnu 3aganve u enere B KOMaHAMPOBKY. B asponopry ciaydaiiHO
BCTPEYAETe CBOIO MOJUYMHEHHYI0 — MOJIOIYIO COTPYJIHHMILY, KOTOpasi y>Ke JBE Helelnu He paboTaer.
Bam ckazanu, uyto oHa OojeeT. A Bbl BUJIUTE €€ HE TOJHKO B IOJIHOM 3[paBHH, HO OTIOXHYBIIECH U
Jlake, KaKk BaM IOKa3ajioch, moxoporeBnieil. OHa KOro-to ¢ OOJBIINM HETEPIEHHEM BCTpEYaeT B
asporiopty. Bo BBepeHHOM BaM OT/€JE MOJHBIA 3aBajl, HE XBAaTa€T COTPYJAHHUKOB, CPBIBAKOTCS CPOKHU
BBINOJIHEHHST paboT. UTo BbI ckaxkere cBoei coTpynuune? C yero HauHere pasroBop? Yem nomxeH
3aBEPIINTHCS 3TOT HHUUACHT?

Curyanus 2.

BbI onbITHBIN, 1aBHO paOoOTaIOUil, aBTOPUTETHBIN HaYaJIbHUK OT/AeNa. B KaHyH npa3HuKa Bbl
OT CBOETO OT/IeJa MPEACTaBIIN (PaMUIINU HECKOIBKHUX JYUIIUX COTPYIHHUKOB JUIs moowpenus. Cpeau
T€X, KOMY JOJIKHBI ObITh BpPY4YEHBI IpaMoTa U JeHekHas npemusi, CUIopoB, KOTOPOTO BBl JIMYHO
OpeayNpeuid O HEOOXOIUMOCTH SIBUTHCS Ha TOPXKECTBEHHOE coOpaHMe, Ile eMy OyIyT BpydYeHbI
rpamoTa u npemus. CHUIOpOB BMECTE CO CBOEH ceMbel SIBIWIICA Ha TOPKECTBEHHOE coOpaHHe, HO
IrpaMOTy U IPEMHIO, TI0 HEU3BECTHBIM [yl Bac IIpUYMHAM, eMy He Bpyuwid. Ha cienyronuii 1eHb, He
yCcHeB pa3o0paThCsi B NpPUYMHE HEIOpa3yMEHMs, Bbl ClIydaiiHO cTajikuBaerech ¢ CHIOpPOBBIM B
KOpHIOpE.

KakoBbl BO3MOXKHBIE BapHaHTHl pa3BUTHUSl BO3HUKIIEH cuTyanuu? Kak Obl Bl moBenu ceOs B
Ka)KIOM U3 HUX?

Ilpumeuanue. Kaxnaas w3 mpeniaraeMblX CHUTyalliii MOXET HUMETh HECKOJIbKO BAapHAaHTOB
pasButusa. Hanpumep, B cutyanmu 1 — cotpyaHuia, KOTopas BCTpETUIACh BaM, MOIJIa HAXOAUTHCA Ha
OOJTFHUYHOM TIO YXOJy 3a peOCHKOM, a B a’pOIOpTy BCTpeyana 4esIoBeKa, KOTOPBIM JOJKEH OBbLI

NpPUBE3TH € JepuuUTHOE JIeKapcTBO. B cutryanuum 2 — HegopasyMeHHe MOTJIO BO3HHKHYTH H3-3a
OIMMOKHA MAIIMHUCTKH, KOTOpas TieyaTalia MpruKa3 O MOOMIPSHUH.
Curyanus 3.

Paboune OJHOTO M3 HEXOB NPCANIPUATHA HCOOHOKPATHO 3aABJIATIN O HCYAOBJICTBOPUTCIIBHBIX
YCIOBHSAX TpYyZa, BBICKA3bIBAIM OIACEHHs 3a CBOE 3/I0pOBbE (B 1LIE€Xy HE YJIENSIOCH JIOHKHOTO
BHHUMaHus obecrnieueHnto Oe3onacHocTy Tpyaa). UM yxe Gosee Tpex MecsiieB HE BBIIJIAUMBAIN 3apa-
OoTHyto miary. JIBa AHsA Ha3al ¢ OJHMM M3 pabouumX Ha MPOM3BOJCTBE MPOM3OLIET HECUYACTHBIN
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CiIy4aif. DTO MEPenoNHUIIO Yanry TepreHus: padbounx. OHM OTKa3aauch OT pabOThl U MPHUTIACUIN HA
coOpaHue PyKOBOJICTBO MPEAPUSITHSL. ..
Kak ObI BBl IOBENH ceOsl B 9TOM CUTYallUU B KAYECTBE PyKOBOIUTEINS MPEATIPUATHSI?

Ilexarornyeckuii CATYallMOHHBIN TECT HA OIpeeJieHHe CTPATeruu pa3penieHust
KOH()IMKTHBIX CUTYalMil yYHUTeJIeM

B ykazaHHBIX HMKE CHUTyallMsIX Ha30BHUTE: a) HambOosiee mpuemiiemoe ais Bac pemienue; 0)
camoe s(dextuBHoe, Ha Bam B3rmsan, pemenue. Jns Kaxkaol CUTyaluud TMPUBOJIUTCS CIIHCOK
BapUaHTOB pEIICHUH, W3 KOTOPBIX BHIOMpAETCS pelleHHe, YAOBJIETBOpAIOILIee IMyHKTaM a) U 0).
3anumuTe HOMEp CHUTyallMM M HOMepa JBYX BBIOpaHHbIX Bamu pemienuii (mepBoe, OTBeuarolee
NYHKTy a), BTopoe — MyHKTYy 0)). Hanpumep, ecnu B curyauuun 1 Hambonee mpuemseMsiM i Bac
aBisieTcs perieHue 4, a Hanbosee 3pPEeKTUBHBIM — 3, TO CIeAyeT 3anucaTh TakuM odpaszom: 1. a) 4;
6) 3.

Cumyayus 1. Tlpo3BeHen 3BOHOK. YUHWTeNlb BXOAUT B kiacc. llaput mrym u BceoOree
oxxuBienue. Ha menarora BHMManus He oOpamiaroT. Kak HauaTh ypok?

BapwuaHTb! penieHnii:

1. TloBbICHB roJsioc, NONPHUBETCTBOBATH KJlacc, IPU3BATh K THUILNHE U MOPSAKY.

2. MoJya cTosTh nepen KIaccoM, JOKUAAsICh THIIHHBI.

3. Yem-nmubo yauBUTH KJIacC U TEM CaMbIM IpHBJIEYb K ceOe BHUMaHME (HauyaTh IETh,
JeKJIaMHpOBaTh CTUXH, MOXKATh PYKy YU€HUKaM KJjlacca U T.1.).

4. TloctydaTh KypHaJIOM (Py4KOH, YKa3KOH, KHUTOHM U T.I1.) TI0 CTOJTY, IPU3bIBAst K MOPSAIKY.

5. He BxonuTh B KJacc, OTKPHITh IBEPh U J10KUATHCS THUILIUHBI.

6. HauaTh ypok ¢ paccka3a yBlIeKaTe€IbHON UCTOPHUH.

7. HavaTh ypOK ¢ TMCBMEHHOTO OIPOCa.

8. TIlompocuth Bcex BcTaThb M CKa3aTh, 4TO Kjiacc OyaeT CTOSATh A0 TeX IOp, MOKa He
YCTaHOBUTCS THILIMHA U MOPSIIOK.

9. Moua HayaTh 3alKCHIBATh Ha JIOCKE JIMOO HAa3BaHMWE M KaKUe-TO JaHHBIEC 10 HOBOU TeMme,
700 HETPUBBIYHOE 1O (hOPME 3a7aHUE I YIAIIUXCS.

Cumyayun 2. VI3BeCTHBI YUYHMTENIO YYEHUK HAUMHACT CKPUIIETh MapTOH (CTyJIOM), CTy4arts,
U3JIaBaTh Kakue-TuOo 3BYKH U T.N. YUYUTENb JIelaeT eMy YCTHOE 3aMedyaHue. YYeHHK BO3MYIaeTcs,
4YTO OH TYT HE IPU YEM M UYEPE3 HEKOTOPOE BpEeMs INPOJOJDKAeT B TOM ke ayxe. Kak moctynurs
YUUTEI0?

BapuaHTsl pelieHunii:

BeIrHaTh U3 KIitacca.

Hanucatp 3ameuanue B JHEBHUK WIN JOKYMEHT, €0 3aMEHSIOIINNI.

Bri3Bath K nocke.

B3sTh NHEBHUK, HO 3aME€YaHuE HE 3alMChIBATh, IPEAYNIPEAUB YUCHHKA.

JlaTh y4eHUKY WHAMBHUIyaJIbHOE 33JaHHE HA KapTOUKeE.

[TocMessTbes Hal JaHHBIM YYEHHMKOM, YTO OH HE HallleJd MHOro croco0a MpuBiedb K cede
BHHUMAaHHUeE.

7. He oOpamiath BHUMaHHS Ha U3/1aBaEMbI€ 3BYKH.

8. IlompocuTe JaHHOTO Y4YEHHKA BBINOJHUTh Kakoe-Tu00 TMopydyeHHe (MPUHECTH Med,
HaMOYMTH TPAMKY, CTEPETh C JOCKHU U T.IL.).

Cumyayusa 3 aHAJIOTMYHA CUTYyallUH 2, HO HEU3BECTHO, KTO SIBISAETCS HUCTOYHHKOM MIyMma,
BO3MOYKHO, U HECKOJIBKO YYCHHUKOB.

BapwuaHTb! penieHnii:

1. IIpekpaTuTh ypoOK U 10KUAATHCS THILHUHBI.

2. llonpITaThCA BBISICHUTD, KTO MEIIAET BECTH YPOK.

3. BeiiiTu U3 Knacca.

4. B34Th THEBHHUKHU Yy BCETO KJIacca U 3aMucaTh 3aMeUYaHusl.
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5. IlpeanoxuTh Kiaccy BBIOIHUTH KaKOe-TH00 TPyAHOE WM MHTEPECHOE [T HUX 3ajlaHue.

6. JlaTh KIaccy caMOoCTOSITENHHYIO KOHTPOJIBHYIO padoTy.

7. He oOpamath BHUMaHMS Ha U3/1aBaeMble 3BYKH U IPOJIOJIKATE PabOTYy.

8. IlompocuTe mpekpaTUTh aKKOMIIAHUPOBATh 3BYKaMM paccKa3 Y4YHUTens, T.K. HEBO3MOXKHO
OOBSICHATH CIIOKHBIN y4eOHBIN MaTepHal.

Cumyayus 4. Ydutenp ToJlydaeT OT YYCHHKa 3aMKCKy C MPU3HAHWEM B JIO0BU. Peakimst
yuurens?

BapwuaHTb! penieHnii:

1. Pa3opBaTh ee 1 0oJIbIlIe K TOMY HE BO3BpAIaThCA.

2. OcTaBuTh yY€HHUKA TIOCJE YpOKa U €My €elle PaHO JyMaTh O JII0O0BHU, TEM 0ojiee K cTapliieMy
10 BO3PACTy U MOJIOKEHUIO YUUTEIIO.

3. Berperutbest BHE HIKOJIBI U 00BSCHUTH HEBO3MOXHOCTh MOJIOOHBIX OTHOIICHUH.

4. BbI3BaTh poUTENEN YUEHUKA U IOTOBOPUTH C HUMH.

5. IlocoBeToBaTh yUYEHHKY NEPEUTH B IPYTYIO IIKOJTY.

6. IIpournopupoBaTh 3aIUCKY.

7. B nuuHOl Oecene cka3aTh YYEHHMKY O CAMOM XOpOILIEM OTHOUIEHHHM K HEMY, MPEIOXKHUThH
MHTEPECHOE COBMECTHOE JEJI0, OTHOCSAIIEECS K PEAMETY WJIM BHEKJIACCHOMY MEPONPUSATHIO.

8. OtnmenarbCst Iy TKOM.

9. B nnuHoi1 Oecerie 3asBUTHh YECTHO 00 YBRKEHUU M OJIar0OJapHOCTH K HEMY U 00 OTCYTCTBHUH
MOJI0OHBIX YYBCTB K YUCHHUKY.

Cumyayus 5. YUEHUK yCHEIIHO OTBETHJ y JOCKH, MOJIYYWJI BBICIIYIO OLEHKY, HO 3aTEM
YUUTENb 3aMETHJI y HEro mmapraiky. Kak noctynuts yuuresnto?

BapuaHTsl pelieHunii:
3a0pathb mImaprajiky U UCIpPaBUTh OLICHKY.

Caenatp BUJ, 4TO HE 3aMETWJI LIMApTalIKH.
[IpuCTHIAUTD, HO OIICHKY HE MEHSTh.
[ToxBaJIUTh 32 XOPOIIO MOATOTOBJIEHHYIO (M31aHHYIO0) IINAPraJiKy.

5. Cka3zaTh, 4YTO 3Ta OIlIEHKa He OyAeT YUYUThIBAaTbCS MpPHU IMOJBEJIEHUU HMTOTOB YETBEPTH
(momyroaus, rosia), 4To €€ Hy»KHO MOATBEPAUTb.

6. BeIpazuth coxaneHue, 4TO He 3aMETUIT IINAPTaJIKh, HO OLIEHKA HE MEHSTh.

7. BbIpa3uTth coxalieHHe MO MOBOJAY TOTO, YTO YYEHHK HE MOI' CaMOCTOSTENIbHO, 0€3 MOMOIIU
HIMAPTrajKy TaK e XOPOIIO OTBETUTh.

Cumyayus 6. Yuutenp HEJaBHO B 3TOM Kiacce. Ho yXke HECKOIBKO YpOKOB OIS €My
nocaxaaer CmupHoB Oner. Yuurtens mnociie 00bSICHEHUS HOBOTO MaTepuasia BBIICHSET, Y KOTO €CTh
BONpockl. CMUPHOB TYT )K€ OJHUMAET PYKY U 3a7aeT KaKoH-HUOYb BOIIPOC. YUHUTENIb €My OTBEUAeT,
HO CMUPHOBY OOBSICHEHHS YUUTENS HEMOHATHO. YUUTENlb CHOBA OOBSCHSET, U cHOBa CMHUPHOB €ro He
nonumaert. Ilocine HecKONbKMX OOBSICHEHHH yuuTenb npepiaraeT CMUPHOBY MPUNHTH MOCIE YPOKOB,
HO TOT He mpuxoaut. Ha cienyronuii 1eHb Bce MOBTOPATCA CHOBA. Kak MOCTyNUTh yUUTEO?

BapuaHTsl pelieHunii:

1. Be3Bate pomuTeneid U OOCYyIUTh C HUMH TMPOOJIEMYy yCBOCHHS YYEOHOrO0 Marepuaia ux

AW N —

CBIHOM.

2. Ilocne ouepennoit HessBkM CMHUPHOBA HA JIONOJHUTENBHBIE 3aHATHS OMPOCUTH €T0 Ha YPOKe
Y BBISICHUTD JI€HCTBUTEIbHBIC 3HAHUS YUCHUKA, OLICHUTh UX.

3. [Mowytutk, yt0 CMUPHOBY, BUJUMO, OUYEHb MPHUATHBI TOJOC U PeUb YUYMUTENs, TOITOMY OH
IIPOCUT YUUTENS HECKOJIBKO Pa3 MOBTOPATH OJHO U TO XKE.

4. rnopupoBaTh BONPOCHI YUECHHKA.

5. BbIpa3urts yauBIIEHUE IO OBOY HEMOHATANBOCTH CMHUPHOBA.

6. [TounrepecoBatbcsl, €CTh JIU y APYIHMX YUYEHHUKOB BONPOCHL. Eciii GOJBIIMHCTBY yyalluxcs
MaTrepual MOHATEH, TO OCTABIIYIOCS YaCTh MPUTJIACUTH HA JOTOJHUTEIbHBIC 3aHATUS U MPOJIOJIKUTD
ypok. B mpoTtuBHOM ciyyae BBISICHUTH NPUYMHBI HEMOHMMAHUS MaTepuana M TOMBITaTbCA HX
JUKBUAUPOBATD.

7. IlpenBaputh Bompoc CMHpHOBA CIEAYIOMIMM 3amedaHueM: «EcCTbh M y KOro BONPOCHI,
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kpoMe CmupHoBa? Eciii 4TO-TO HEMIOHATHO, TO 51 Ky B TAKOE-TO BPEMs M B TAKOM-TO KaOHHETE».

Cumyayusa 7. [letpoB 3aMmyuuns yuuTtesns BorpocaMu. OH 3a1a€T KaBEP3HbIE BOMPOCHI, MBITASICh
NOMMAaTh yUMTEN] HA HEYMEHUM OTBETHTHh HA HMX, Ha HEJOCTAaTKE 3HaHWM, spyauunu. Ha ouepennoit
BOITPOC YUMTEIb HE MOXKET Cpa3y OTBETUTh. Kak mOCTyIUTh yUuTEI0?

BapuaHTsl pelieHunii:

1. He otBeuats Ha Bonpocsl [leTposa.

2. IlpennokuTh OTBETUTH HAa BOIIPOC HA CIEAYIOIIEM 3aHATHS.

3. Ilpu3HaTbCs B OTCYTCTBUM MTHOBEHHOT'O OTBETa Ha BOIPOC, 0OEIaTh MO yMaTh HaJl HUM.

4. IlpeiokuTh BCEMY KJIacCy OTBETHTh Ha BOIPOC U MOOOEIIAaTh CIPOCUTh O PEIICHUU
CIEYIOIINN pa3.

5. Orunurats IleTpoBa 3a Bompoc He 10 TEME, HE IO CYIIECTBY U HE OTBEYATh Ha HETO.

6. LllyTkoi yiTH OT OTBETA, IO BO3MOKHOCTH B CJIEAYIOIINN pa3 K HEMY BEPHYThCSI.

7. loxBamuth IlerpoBa 3a xopommii BONpOC U MooOemarh OOCYIUTh €ro IMpH HaTUYUuU
BPEMEHH.

Cumyayus 8. Ilpouuio HEKOTOpOe BpeMs OT Hayaja ypoKa. YUHUTEIb HauMHAET 3aIMCBIBATH
HOBYIO TeMy Ha JOCKe. B 3TO Bpems pasnaercs MsyKaHbe, M BHHUMaHHUE Kjacca IPUBJIEKAET
HEM3BECTHO OTKYJa B3SBIIUIICS KOTEHOK Ha cToje yuutens. [Ipomommkenne oObsICHEHUS] CTAaHOBHUTCS
HEBO3MOXHBIM. Peakuus yunrens?

BapuaHTsl pelieHunii:

1. YauBUTHCS, BBIPA3UTh BO3MYLICHHE [0 3TOMY IOBOJY M IONPOCUTH CPOYHO 3abpaTh
KOTEHKA.

2. IlonmbITaTbcs BBISICHUTD, Y€l KOTEHOK.

3. IlpekpaTuTh NPOBEJCHHUE YPOKa JI0 T€X MOP, OKa KOTEHKa He yOepyT U3 Kiacca.

4. B34Th KOTE€HKA U BBIHECTH €T0 3a JABEPb.

5. BbIpa3uth HenoyMeHHE MO0 MOBOJY IMOSBIEHUS KOTEHKA HA CTOJIE B TaKOM HEMOAXOIALIEH
JUTsL Hero 00CTaHOBKE U MPEANOI0KUTH KOMY-JIN0O U3 YUYEHUKOB OTHECTH €ro JOMOIA.

6. BocXUTUTBCS COBEPIIEHCTBAMM KOTEHKA, BBIPA3UTh COXKAJIEHUE MO TIOBOAY HEBO3MOXKHOCTH
U3-3a CJIOKHOCTH Y4eOHOTO MaTepuaia yJIelIUTh eMy JOCTaTOYHO BHUMAaHHS U IMONPOCHUTH YUCHHKA,
JKEJaIoIIero UMETh )KUBOTHOE Yy ce0sl 1oMa, 3a0paTh KOTEHKA.

7. Ha xoTeHKa BHHMaHHUsI HE O0paTUTh, a KJIACCy MPEIIOKHUTh BBITOJIHUTh CAMOCTOATEIbHYIO
paboTy Ha BpeMs U OLICHKY.

Cumyayusa 9. Yuutenb OTMETWUI B KypHaJle OTCYTCTBYIOIIMX YYEHHMKOB, BCTaJ CO CTyJia U
HalpaBWICA K JOCKE JUId 3allucu TeMbl ypoka. [Ipum sToM B Kilacce pasjancs CAEp:KaHHBIM cMex
YYEHUKOB. BBIACHWIIOCH, YTO Ha KOCTIOME YUYUTENSI OCTAJICA OTIEYAaTOK OT HApHMCOBAHHOW MEJIOM Ha
CIIMHKE CTyJa pokuLbl. Peakuus yunrens?

BapwuaHTb! penieHnii:

Bo3myTuThCs, 00METHCS M BBIMTH U3 Ki1acca.

ITocmesTbCa BMECTE CO BCEMU HaJl CBOEH HEJTOBKOCTBIO M HEBHUMATEIBHOCTBIO.
HraopupoBaTh CMEX U CIIOKOHHO MTPOJOJKUTH YPOK JI0 3BOHKA.

CooOmuTh yueHuKaM, 4To Bbl Takoro He 0XHUAaIN OT HUX.

[TorrpocuTh KOro-mudo U3 y4eHUKOB IIOMOYb MOYUCTUTH KOCTIOM U NMPOJOIKUTH YPOK.
. OT4yuTaTh YUEHUKOB 32 XYJIUTaHCKUN MIPOCTYTIOK, OOUIETHCS, HO YPOK 3aBEPLIUTD.

Cumyab;wz 10. Yautens o0bsBIIsIeT TeMy ypoka B 10-m kiiacce u cobupaercs: 3apuKCUpOBaTh
ee Ha JIOCKe, HO, OKa3blBaeTcs, uTo Men He numer. [Ipu Gosee BHMMAaTelIbHOM PacCMOTPEHHUH
0Ka3aJloch, YTO BMECTO MeJia y HEro B pyKax MOKpAIIeHHBINH JepeBsIHHBIA Opycok. UTo mpeanpuHsTH
YUUTEI0?

BapuaHTsl pelieHunii:

1. Bo3aMyTHTBCSI M OTKa3aThCs 3aIIUCHIBATH Ha JOCKE TEMY YpOKa, HEOOXOAUMBbIE MOSICHEHUS U
JUKTOBAaTh BCE YCTHO.

2. Hayatb BBISICHATB, KTO 3TO CZeJal, YTOObl HaKa3aTb BUHOBHOTO.

3. IlocmesTbCss OCTPOYMHOM HIYTKE U MPEUIOKUTh KOMY-HUOY b IPUHECTH HOPMAJIbHBINA Mell.

4. 3MeHUTh TpeayCMOTPEHHYIO IEepBOHAYAIbHO (OpPMY NPOBEIACHHUSI YPOKa, HCKIIOYUB

oUW —
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00BsICHEHHE Ha JIOCKE M MPEUIOKUB 4Yepe3 HEKOTOpOE BpeMs KOMY-THOO W3 YYEHHKOB OTBETHTh
MUCHbMEHHO Ha JI0CKE.

5. 3aMeHUTh OOBSACHEHHE HOBOIO MaTepualia MHCbMEHHBIM ONPOCOM M0 MpeIblIyleMy
MaTepuaity.

6. He akneHTHpoBaTh BHUMaHMsI Ha CUTYalluu U MPEIJIOKUTH IPUHECTU APYTOM KyCOK Mena.

Cumyayus 11. Yuutenb OOBICHSET CMOCOO PEIICHHS CIOXHOHM 3aJadd, HO CTOUT €My
OTBEPHYTHCS, KaK OAWH M3 YUYEHUMKOB HAa4YMHAET JKECTaMM IepeJpa3HMBaTh €ro. B kiacce — cmex,
O’KMBJICHUE, YUalllecs He CIEeNIAT 32 X0JI0M ypoka. UTo MpeanpuHsITh YIUTET0?

BapuaHTsl pelieHunii:

BbIrHaTh JAHHOTO YYEHUKA U3 KJIacca.

Cnenate emy 3aMeuaHHe.

[TocoBeToBaTh MOCTYNUTH Ha pabOTy B LIUPK.

BbI3BaTh yuyeHHUKa K IOCKE WIN AAaTh €My MHIUBUAYaJIbHOE 3aJaHHE Ha OLICHKY.

5. OTBieyb BHMMaHME Kjlacca OT JIaHHOTO yYEHHKa 3aHUMAaTeNIbHbIM 3aJJaHuEeM, WHTEPECHOU
uHpopmanuei.

6. [TocmeaTbcss BMecTe €O BCEMH, OTMETHB HEOpAMHApHbIE TeaTpajibHble CIOCOOHOCTH
yuY€HHKa, 1aTh BO3MOXKHOCTh BCEM HEMHOTO pacciabuThCs 3aTeM HepeiTu Kk padore.

Cumyayus 12. Yuurenp BXOIUT B KJIacC. YUEHHMKHM INPUBETCTBYIOT €ro, CTOS Ha Maprax B
MI0JIO’KEHUU «CMUPHO». Peaknus yuurensa?

BapwuaHTb! penieHnii:

Bo3smyrturscs.

V auBuTHCS.

ITpuka3aTe BceM CIIyCTUTBCS M 3aHATh HOPMAJIBHOE MOJIOKEHHUE.
HrHopupoBaTh MOJI0KEHUE YUALIUXCS U BECTH YPOK KaK HU B UeM He ObIBaJIo.

5. BeraTh Ha yUMTENBCKHM CTOJ M BECTH YPOK B TaKOM IIOJIOKEHUH A0 TOTO MOMEHTA, IOKa
Y4E€HUKaM He MoTpedyeTcs caenaTh 3anuch. [IpenokuTs UM cecThb, €CJIU OHU UCIIBITHIBAIOT HEKOTOPbHIE
HeyJ00CTBa.

6. BoliTu B Kjacc U TPOMKO IMO-BOCHHOMY CKOMaHJOBaTh: «BoOJIBHO», 3aTeM MpeIIoKUTh
JKEJIAIOIUM CECTh U HA4aTh yPOK.

Cumyayusa 13. ][Ba yueHMKa Ha COCEIHHUX MECTaX HAYMHAIOT JOBOJHHO OYpPHO BBISCHSTH
OTHOIIIEHHS Ha YPOKE U B MUY HE 3aMEYal0T, YTO IPUBJIEKAIOT BHUMAHUE YK€ NIOJOBUHBI Kiacca. Yto
MPEANPUHATD YUUTEIIO?

BapuaHTsl pelieHunii:

Hanucats 060uM 3ameuanue.

BbI3BaTh K TOCKE OJJHOTO U3 HUX.

BrIrHaTh y4eHHKOB U3 KJ1acca.

Y CTHO npeaynpeuTs.

[TonbITaThCs pa3obpaThCs, B UeM A€o, HAUTH BUHOBHOTO.

IlepecaguTh OJHOTO U3 HUX HA IPYrO€ MECTO.

JlaTh KakIOMy M3 HUX MHAMBHUAYaIbHOE 3aJaHUE.

OTBiieub OT HUX BHMMAaHHE KJIacCa PaccKa3oM, 3aHMMATEJIbHOW MCTOPHHM, BBHIIOIHEHHEM
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3a/1aHHs.

9. Bb3BaTh 000MX K JIOCKE W TMPEAJIOKHTH COPEBHOBATHCS B 3HAHMSX NPHU BBIOJIHEHUHU
3a/1aHHUs.

Cumyayusn 14. Yaurenpb 3aX0IUT B KaOMHET U 3aMEYAET, YTO OJMH U3 cJab0 yCIEeBaIOIINUX, HO
MICUXUYECKU HOPMaJIbHBIX YYEHUKOB CTOUT Ha MOJOKOHHHUKE y OTKPBITOTO HACTEKb OKHA, BCEM CBOUM
BUJIOM TOKa3bIBaJl, YTO HAMEPEH B JIOOYI0 MUHYTY MPBITHYTh BHU3 C BBICOKOTO 3Taxka. Kak moctynursb
YUUTEI0?

BapuanTs! pelieHunii:

1. 3akpudarh, 4TOOBI HEMEIJICHHO CITYCTHIICS.

2. CrnoxoWHO NpeUI0KUTh BCEM 3aHATH CBOU MECTA.

3. TlobGexaTh K y4eHUKY, UTOOBI CITyCTHTh €r0 Ha MOJ.
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4. BeliiTH U3 KJ1acca ¥ M03BaTh NPEACTABUTENS AIMUHUCTPALIUH.
5. Kpuknyts: «MBanoB. K nocke, 6picTpo! Ha onenky!»
6. CnokoiiHo 3aMeTuTh: «He paHo nu mpouiatbes ¢ KU3HBIO M3-3a2 TAKOTO IyCTSKA, Kak ...

(ma3Banme npeamera)?!»

7. 3axpuuats: «VBanoB! Paau 6ora, He npeirait! S mocrasmo Tede «S»!».

Ananusz pe3ynomamos

OtBerpTe Ha Bompoc: «K kakoll rpymnme nedcTBUH (pelnpecCUBHBbIE, HEKOHCTPYKTHBHBIE
JENCTBHS TI0 M3MEHEHHUIO X0/1a Pa3BUTHUS CUTYallMH) OTHOCATCS BbIOpaHHble Bamu BapuaHThI pemieHus

poOJIeMbl B K101 u3 14 cutyarmii?»

Ouenute, Kakod rpynmne JaelcTBuid Bbl oTHaeTe MNpennoyTeHue, M CAEIauTe BBIBOA O
CBOIcTBeHHOUN BaM cTpateruu paspemnieHus: KOHPIUKTOTCHHBIX CUTYaIlUH.

5. VYdeOHo-MeTOogM4YecKoe o0ecmeyeHMe W IUIAHHPOBAHHE CAMOCTOSITEJIbHON  pPadoThI

o0yyarmmxcs

Tabauua 3

Ne TeMmnl

®opmbl CPC, Brimtoyasi TpeOOBaHUs K IOJTOTOBKE K
3aHATHSIM

1 | CymHocTh ICUX0JI0T0-
[1€/1arOrMYecKoro
B3aHMOI[eI>'ICTBI/I$I Y4aCTHHUKOB
o0pa3oBaTenpHOro Iporecca

CocraBuTh Tabnuiy: «3JTambl HCTOPHYECKOTO PA3BUTHUSA
KoH(yuKTONIOTHM». Marepuan B TaOJIUIE JODKEH OBITH
CTPYKTYpPUPOBaH, MPEACTABICH KPATKO. YKaXUTE B TaOJIHIIe
XPOHOJIOTHIO KaKJIOro dTama B CTAaHOBJIEHUH
KOH(JIMKTOJIOTUM KaK HAyKH © €ro  CoJeprKaHHe,
HaIPaBJICHUS UCCIICOBAHH.

OdopMuTe BBIIOJIHEHHBIC 3aJaHUS MHCHMEHHO B TETPaIu
WJIH B JICKTPOHHOM BHJIE.

2 Tlcuxomoro-nemarornuyeckoe
B3aUMOJIEVCTBUE B
IIeJarortdyeCKOM KOJIJICKTHUBE

Pemuts CUTYyaI[MOHHBIC 3a/1auun o TeMaMm:
«Ilemarornueckuif CUTYallMOHHBI TeCT Ha OMNpEIeIICHUE
CTpaTeTuu pa3peieHus] KOHMOIUKTHBIX CUTYalMH YUUTEIeM
(Curyarum  1-6, cm.  nmyHKT  mporpammbel  1.2.3.
CuryanmoHHbIe u TICUXOJIOTUYECKHE 3aJ1a4H).
O3HakOMbTECh € CUTyallUsMH TecTa U  BbIOepeTe
MpaBUJIBHBI  OTBET W3  NPEAJIOKEHHBIX  BapUAHTOB,
obocHyiTe cBoii BbIOOp. IIpu pemieHun 3amad mpoyuTaiite
coJiepKaHUE 3aJjaull M OTBEThTE HA TOCTABJIICHHBIC B HEU
BONPOCHI, 000CHOBAB CBOI OTBET.

Odopmute BBIMOTHEHHBIE 3aJaHUS MUCBMEHHO B TETpPaJu
WJIH B SJIEKTPOHHOM BHJIE.

3 | llcuxonorust KOHPIUKTHOTO
B3aUMO/ICHCTBUS

Pemmmth cuTyanMoHHBIE 3aJaud [0 TeMaM: «AHaIu3
MEXIJIMYHOCTHBIX KOH(MIUKTOBY», «TpaHCaKTHBIM aHaIW3
KOH(QIMKTOB» (cM. 1m.4.2.3. mporpamMMbl CUTyallMOHHBIE U
NCUXOJNOTHYeCKue  3amauu). [lpm  pemenun — 3agad
IpOYUTAWTE  COJAEp)KaHWEe 3aJayd U OTBEThTE Ha
MOCTaBIICHHBIE B HEMl BOMPOCHI, 000CHOBAB CBOM OTBET.
CocraButh TIIOCCApWii MO wu3ydyaemoud Teme. Jlaite
OompefieNieHue  MOHATHHA:  «KOH(IUKT», «KOH(IUKTHAS
CUTyaLus, «MHLUJCHTY, «OOBEKTY, «CyOBeKTY,
«KOH(ITUKTOTEHY.

OdopMuTe BBINIOJIHEHHBIE 3aJaHUsl MHCbMEHHO B TETPaau
WJIH B DJIEKTPOHHOM BHJIE.

4 | Jlunamuka KOH(QIMKTOB

CocTaBuTh cxemMy «ITanbl pa3BUTHS KOHQIIUKTay.
Pemuth cutyanuonssle 3a1aud no temam: «KoH¢iukTHbIe
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CUTyallun», «MexaHu3MBl BO3HUKHOBCHUS KOH(I)JII/IKTOB))
(cm.m.4.2.3. MPOTPAMMBI CutyainmoHHbIe u
ncuxonoruueckue  3agauu). [lpm  pemenun  3ajgad
NpoYUTaliTe  CoJep)KaHWEe 3aJadyd U OTBEThTE Ha
MOCTaBIICHHBIC B HEH BOMPOCH], 00OCHOBAB CBOM OTBET.
OdopMuTe BBINOJIHEHHBIE 3aJaHUS MHCbMEHHO B TETPaau
HJIM B OJICKTPOHHOM BHUE.

5 Ilemarornueckoe Bemonuuts «llemaroruyeckuii CUTyallMOHHBIA TECT Ha
B3aUMO/ICHCTBHUE TIeJarora c OTpe/IcieHue  CTPATerMd  pa3pelieHuss  KOH(JIUKTHBIX
POJMTEISIMH T10 TTpodIeMaM cutyaruii  yuutenem»  (Curyamum  6-13, cm.m4.2.3.
00ydYeHUsI U BOCTIUTAHUS nporpammbl CUTyallMOHHBIE U TICUXOJIOTHUECKHUE 3aJlauM).
nereii. Jlercko-poaurensckue | [Ipu pemeHun 3amauy mpodyuTadTe coaepkaHue 3afadd U
KOH(JINKTHI OTBETHTE HA IIOCTABJIEHHbBIE B HEM BOIIPOCHI, 000CHOBAB CBOM

OTBeET.

BbINONHUTE TIpakTUYECKOe 3aJaHuEe 10 XapaKTePUCTUKE
WHAUBUAYAIBHOTO CTUJIS  OOIIEHUS. W3yuuts cTmiu
po¢eCcCHOHATHLHOTO OO0IIeHUS. [IpoananusupoBatb

KOTHUTHBHBIM,  AMOILMOHAJIbHBIA U  TOBEACHYECKHI
KOMIIOHEHTBI OOIIEHHUS, MPOSBIISIONIUECS B PA3HBIX CTUIISAX
obmenus. IlpuBectu mpruMepsl BOSHUKHOBEHHS Pa3IUYHbIX
KOH(JIMKTHBIX CUTyallii B 00pa30BaTeNbHOM MpoIecce H
MyTH UX paspenieHus (3 npumepa).

OdopMuTe BBIIOJIHEHHBIC 3aJaHUS MHCHMEHHO B TETPaIu
WJIH B SJIEKTPOHHOM BHJIE.

6-7 | [legarormueckue KOHQIUKTHI Pemute cutyanmonHble 3agaun 1o teme «llemarormyeckue
KOH(PIUKTED (cM. 1m.4.2.3. mporpamMmmbl CHUTYallMOHHBIE H
IICUXOJIOTMYeckue  3ajgauu). llpm  pemenun  3ajgau
MpOYMTAlTE  COAEp’KaHWE 3aJaud M  OTBETbTE Ha
MOCTaBJICHHBIE B HEHM BOMPOCHI, 00OCHOBAB CBOM OTBET.
OdopMuTe BBIMIOJIHEHHBIE 3aJaHUS MHCbMEHHO B TETPaIu
WJIU B DJICKTPOHHOM BHJIE.

8 | MexrpynnoBble KOHQIHUKTHI Pemuth cutyanmonHele 3amaud nmo TeMam: «TpynoBble
KOHQIUKTB», «KOHQIUKTBI B opranuzanum» (cM. m.4.2.3.
nporpaMMbl CUTyallMOHHBIE M TICHXOJOTMYECKHE 3aJaun).
IIpn pemieHun 3amad OPOYUTANTE COAECPKAHHUE 330a4d U
OTBETHTE HA MOCTABJICHHbBIE B HEW BOIIPOCHI, 00OCHOBAB CBOI
OTBET.

Bomnpocsr e CaMOCTOSITENILHOTO U3yUYCHHUSL:
MexaTtHndeckrue KOH(PIUKTh. OnummTe JaHHBIA (PeHOMEH
U TpUBEIUTE NPUMEPHl MPOSBIECHUS NaHHBIX KOH(IMKTOB
(2-3 mpumepa).

OdopmuTte BBINOIHEHHBIE 33/laHUSI NMUCBMEHHO B TETpaau
WM B DJISKTPOHHOM BHJIE.

6. IIpome:xxyTOouHasi aTTECTALUSA MO TUCHHUILVIMHE (MOIYJIIO)
6.1. OueHoyHble MaTepuabl /sl NPOBeICHUS] NMPOMEKYTOYHON aTTecTalMy MO AUCHUILIMHE
(MoayJ110)

BOI'[pOCbI K 9K3aMEHY

1. TlpeameT u 3aga4u KOH(PIUKTOJIOTHH.
2. Ilcuxonorus KOH(MIUKTA: CYUTHOCTh, €0 OCHOBHBIC XapAaKTEPUCTUKH.
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3.
4.
5.

Knaccugukarus KOH(IUKTOB.
OcHOBHBIE THUITBI KOH(QJIMKTHBIX CUTYyalUH.
[Tpuurabl U cTUMyNBl  KOHQuIMKTAa. OOBEKTHBHBIE U CYOBEKTHUBHBIE (aKTOPHI

BO3HUKHOBCHU KOH(bJ'II/IKTa.

6.
7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

AHaTOMUS KOH(DJIMKTA, €r0 CTPYKTYPHBIE 3JIEMEHTHI.

Crpareruu noBeeHUs JIMYHOCTU B KOHQIMKTHON CUTYaIUH.

JInarHocTuka KOH(IIUKTA.

Oco0GeHHOCTH IPOrHO3UPOBAHUS U MTPODUIAKTUKN KOH(PIUKTOB.

OOBEKTHBHBIE U COLUATBHO-TICUXOJIOTHYECKUE YCIOBUS MPOPUIAKTUKH KOH(PIUKTOB.
[TocTdpeiiaucTckue KOHIENINN 1 KOH(ITUKT.

KoH(muKT 1 MaHUITY IS

Crenn¢prka HHHOBAIIMOHHBIX MEXINYHOCTHBIX KOH(IJIUKTOB.

TpynoBble KOHIUKTHI U ITyTH UX PELICHUS.

TexHonorus npeaynpexaeHus KOH(QIUKTOB.

MeTo/1bl ICUXOKOPPEKIUU KOH(DIUKTHOTO TOBEACHUS.

[Ipenynpexaenne KOHMIMKTOB U CTpecC.

CemeiiHble KOHQIIMKTBL: IPUYUHBI, YCIOBHS, CIIOCOOBI PEAYIPEKICHHS.
BepTukanbHble KOHQIUKTBI: TPUYUHBI, TPEIYTIPEXKIEHUE, CTIOCOOBI pa3perieHusl.
[Tegarornyeckuii KOH(IUKT B LIKOJIE.

BHyTpunmuHoCTHBIE KOHQIMKTBI: BUIbI, T€HE3HC, TOCIEACTBHSL.

[TonsTHe rpynmnoBeIX KOHGIUKTOB. KOHMIMKTHI « IMYHOCTH — TPyIIIay.
CywununaibHOe MOBEICHUE, €r0 ICUXOKOPPEKIIHSL.

MexanyHOCTHBIE KOHMIUKTHI. O0Ias XapakTepuCcTHKA.

YcnoBus, GakTopbl U KOHCTPYKTUBHOE pa3pelieHrne KOHQINKTOB.

Crpateruu u crocoObl pa3perieHus: KOH()INKTOB.

HckyccTBo BeneHus neperoBopoB. TpeboBaHMs K yHaCTHUKAM IEPErOBOPOB.
VYdacTre TpeTheil CTOPOHBI B ypEeryJIMPOBAaHUH MEAarOrMYeCKUX KOH(IUKTOB.
[IpodunakTuka KOH(MIMKTOB B OpraHU3aALUAX.

XapakTepoJIornyeckre pa3inius U KOH(IUKT.

[Tonutnueckre KOHMIUKTHI.

OCOOCHHOCTH ~ MEXKJIMYHOCTHBIX  KOH(JUKTOB.  B3aMMOCBS3p  MEXIMYHOCTHBIX,

BHYTPUIIMYHOCTHBIX U MCKTPYIIIIOBBIX KOHCI)J'II/IKTOB.

33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

OTHKa IeSTETbHOCTH IICUXO0JIOTa 110 YPETYJIUPOBAHUIO KOH(IUKTOB.
[TeperoBops! kak croco® pasperieHus: KOH(OIUKTOB.

Otansl 1 (azbl JMHAMUKA KOH(IUKTOB.

Ockananusi KOHPIUKTOB.

@OyHKIMY MeMaTopa 10 pa3peleHnI0 KOH(PIUKTOB.

VYnpasneHue KOHQJIUKTaMH.

Ctpateruu o60CTpeHHsI KOH(IHKTA.

AHanu3 KOHQJIMKTHOMN CUTYyaIUH.

KoH(MKTHBIE JIHYHOCTH.

OcHOBHBbIE THUITBI KOHQJIMKTOB B OpraHU3aIHsX.
MeskHalMoHaIbHbIe KOH(DIUKTHI.

OcoOenHoctu BocnpusaTUs KOHPIUKTHOM cutyaruu. [lotepu u nckaxkeHus uHGopmanuu

npu 06I_I_IGHI/II/I OIIIIOHCHTOB.

45.
46.
47.
48.

VYnpasieHue BHYTPUINYHOCTHBIMUA KOH(MIUKTaMU.

OCOOEHHOCTH MEKIOCYapCTBEHHBIX KOH(DIMKTOB.

KareropuanbHslii annapat KOHQIUKTOIOTHUH.

Posnp nmenarora-rncuxonora B pelieHuy neJjarorudeckux KOH(QIMKTOB.
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[IpoMexyTouHass arrectanusi MpoBepsieT CHOPMUPOBAHHOCTH 3asBICHHBIX KOMITCTCHITHIA.
[Iporienypa olleHMBaHUSI MPOU3BOIUTCS B (JOpME YCTHOTO OTBETa HA BOMPOCHI MO JUCIMIUINHE W IO
pe3yJibTaTam BBITIOJHEHHUS 3a/IaHU TEKYILEr0 KOHTPOJISL.

DopMOI TPOMEKYTOUHOTO KOHTPOJIS ABJISIFOTCS: SK3aMEH B 9 cemecTpe.

6.2. Kpurepuu oneHMBaHHUSA KOMIICTEHIUI:

Tab6muma 4
Kapra kpurepueB onleHUBaHUS KOMIETEHIIHI
Ne | Kog u | Uapukatopsl  goctmxeHus | OLieHO4HbIE Kputepun
/1 | HAUMEHOBaHUE KOMITETEHIIHH, MaTepuabl OLICHUBAHUS
KOMITETEHIIUH COOTHECEHHBIE c
TUTAHUPYEMBIMU
pe3yIbTaTaMu O0yUICHHSI
1. | IIK-2 crnoco0eH | 3Haer: VCTHBIE OTBETHI | - IOJIHOTA, TOYHOCTH
MIPUMEHSTH - o0mme 3aKOHOMEPHOCTH | Ha CeMUHapax u JIOTUYeCKas
COBPEMEHHbBIE BO3HUKHOBEHUS, Pa3BUTH U | BeinonHenue MOCIIEI0BATEIHHOCTh
UH(POPMAIMOHHO- 3aBepIICHUS] KOH(IUKTOB; MMCbMEHHBIX YCTHOTO  U3JIOKECHHS
KOMMYHHMKAIIIOHHBI | - JOUHaMHKy # (yHkuuu | 3ananuit s CP | marepuana;
€ TEXHOJIOTUM B | KOH(DIUKTA; [lenarornyeckuii | - aKTUBHOE y4acTHE B
y4eOHOM Ipoliecce | -TeXHOJOTUHU CUTYallMOHHBIN y4eOHOW JHMCKyCCHuH,
MIPOTHO3UPOBAHUS, TECT JIOTIOJTHEHU S,
peIynpexaeHUs u | CuryallMOHHBIE U | IOCTAHOBKA
YperyJIMpOBaHUS MICUXOJIOTUYECKHUE | BOIIPOCOB;
KOH(JIMKTOB; 3a1a4n -yMeHue
-UHAUBUIYAJIbHO- Bormpocst K | yCTaHABJIMBATh CBS3b
TICUXOJIOTHYECKUE HK3aMEHYy c KHU3HBIO u
0COOEHHOCTH NPaKTUKOM,
KOH(JIMKTHOTO TMOBEICHUS npuUBeIeHUE
JUYHOCTH; MIPUMEPOB;
- OCHOBBI  TICHXOJIOTO- -yMeHue
MeJJarOru4YecKoro CTPYKTYpUpOBaTh |
B3aMMOJICHCTBUS, CXEMAaTU3UPOBATh
- TEOPUI0 M METOIOJIOTUIO TEOPETUUECKUI
KOH(JINKTA; MaTepuai npu
Ywmeer: BBITIOJIHEHU U
- ompenensTh  BIHSHHE MUCHMEHHBIX
KOH(pIMKTA HA TICHXUKY, 3a/IaHH M, u3JaraTh
MOBEICHHUE, JIeATEIBHOCTh MaTepuan KpaTKo, IO
CyOBEKTOB CyTH BOIIPOCa;
00pa3oBaTeNnpHOTO - yYMEHHE BBIpaXkarThb
rpoiiecca; COOCTBEHHBIC MBICIIH,

- IPUMCHATH IPAKTUYCCKHE Pa3MBIILIATh,
CTpaTerun IHOBCACHUA B AHAJIN3UPOBATH

XoJie KOH(IIUKTHOTO Marepuai npu
B3aHMOI[eI>'ICTBI/ISI; BBIINIOJTHEHHUH

- OCYILECTBIISITH 00y4YEHHE C HHCHMEHHBIX  pador,
y4ueTOM BO3PACTHBIX u MPAKTHUYICCKUX
WH]IMBU/Ty aTbHBIX 3aJlaHUH,  pCLICHUH
ocobeHHOCTeH CUTYaIlMOHHBIX u
oOyuaronmxcs; IICUXOJIOTUYECKHX
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- MIPUMEHSATD 3ajad4.
nH(pOpMaITMOHHO-

KOMMYHUKAIIMOHHBIE

TEXHOJIOTHH JUIS

ONTHMU3ALMN  IICUXOJIOTO-

1eIarOruIecKoro

B3aHMOJCHCTBUS.

7. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE O0ecieyeHue TUCIHILINHBI
7.1 OcHoBHasl JUTEpaTypa:

1. Kpymenpaunkas, O. b. Couunanpaas rncuxoiorusi oOpa3zoBanus: yaeOHOoe mocobue / mo pe.
O. b. Kpymenpaurkoii, M. E. CaukoBoi, JI. b. [lIxeinep. - Mocksa: By3zoBckuii yueoHuk: THDOPA-
M, 2020. - 320 c. - Tekcr: anexrponssIil. - URL: https://znanium.com/catalog/product/1063693

7.2  JlonmoJHHWTeJbHas JIUTEpaTypa:

1. Kondmukromorus: yuebnuk / A.fl. Kubano, W.E. Bopoxeiikun, /K. 3axapos, B.I.
Konosanoga; mox pen. A.5l. Kubanosa. - 2-¢ usn., nepepad. u mom. - Mocksa: MH®PA-M, 2020. -
30lc. - (Bwicmiee oOpasoBanme: bakamaBpuar). -  Teker: anmektponseii. -  URL:
https://znanium.com/catalog/product/1052434

2. Iapxos, ®. 1. Obmast koHuuKToNMOTHS: YueOHUK 11 6akanaspos / @. W. Ilapkos, B. U.
Cnepanckuii; moa oOmi. pen. 3aci. aesT. Hayku PD @®. WM. llapkosa. - 2-¢ u3a., crep. - Mockaa:
N3narenscko-toprosas kopropanus «amkoB u K», 2020. - 236 c. - Tekct: snexkrponnsiid. - URL:

https://znanium.com/catalog/product/1091528

7.3. UnTepHeT-pecypcehbl:

- http://www.voppsy.ru (opunmansHbiii caiit xypHana «Bompocel ncuxonorun». Teoperuueckue,
IKCIIEPUMEHTATbHBIC, HAYYHO-TIPAKTHYECKUE MATEPUAIbl TIO MICUXOJIOTHH. )

- http://www.ipras.ru (ouumansueiii cailt Mucturyra ncuxonmorun PAH. dynnameHrtanbHble U
MPHUKJIATHBIC WCCIIEAOBAHUS 0 OCHOBHBIM HAIPABJICHUSM TCHXOJOTUHU. [IcHXomorudeckuii sKypHal.
DneKkTpoHHbIE )XypHaIBI MHCTHTYTA icuxonoruu PAH).

7.4 CoBpeMeHHble mnpodeccHoHAIbHbIe 0a3bl JAHHBIX W HHGOPMALMOHHbIE CIPABOYHbIE
CHUCTEMBI:

3HaHuyM - https://new.znanium.com/
Jlaus - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/

Elibrary - https://www.elibrary.ru/

HanuonansHas snexrponnas oubnuoreka (HOb) - https://rusneb.ru/
MexBy30BcKas nekTpoHHas oudnuoreka (MOB) - https://icdlib.nspu.ru/
"UBUC" (b/] nepuoaunyeckux uznanuid) - https://dlib.eastview.com/browse
DnextponHas 6mbmuoTrexa TromI'Y - https://library.utmn.ru/

8. Ilepeyenr HMHPOPMANMOHHBIX TEXHOJOTHi, MCHOJb3yeMbIX TPH OCYUIECTBJIEHUHU
0o0pa3oBaTeIbHOIO MpoIecca Mo JMCHUIINHE (MOAYJII0):

munensunonuoe I10:

- Itatgopma JUIst AIeKTpoHHOTro 00yuenus Microsoft Teams;
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https://library.utmn.ru/
https://dlib.eastview.com/browse
https://icdlib.nspu.ru/
https://rusneb.ru/
https://www.elibrary.ru/
http://www.iprbookshop.ru/
https://e.lanbook.com/
https://new.znanium.com/
http://www.ipras.ru/
http://www.voppsy.ru/
https://znanium.com/catalog/product/1091528
https://znanium.com/catalog/product/1052434
https://znanium.com/catalog/product/1063693

- Microsoft Office 2003, Microsoft Office 2007, Microsoft Office 2010, 7-Zip, AdobeAcrobatReader,
AdvancedGrapher,  FreePascal, @ GIMP, Lazarus, ModelVisionStudium,  GoogleChrome,
MozillaFirefox, OpenOffice.org, UV ScreenCamera, UVSoundRecorder, SMathStudioDesktop, Scilab,
Inkscape, MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer, Kompozer.

-7-Zip, AdobeAcrobatReader, AdvancedGrapher, FreePascal, GIMP, Lazarus, ModelVisionStudium,
GoogleChrome,  MozillaFirefox, OpenOffice.org, UVScreenCamera, = UVSoundRecorder,
SMathStudioDesktop, Scilab, Inkscape, MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer,
Kompozer.

9. TexHu4ecKHe CPeACTBA U MATEPUAJIbHO-TeXHHUYECKOe o0ecneyeHue TUCIUILIMHBI (MO1YJIf)
Jlex1moHHbIE 3aHATUSA TPOBOAATCS B JIEKIIMOHHBIX ayIUTOPUSAX C UCIOIb30BAHUEM MYJIbTUMEIUNHOTO
000py1I0BaHMUS.

[TpakTueckue 3aHATHA MPOBOAATCS B ayAUTOPUAX, BKIHOYAIOIIMX KOMIIBIOTEP, OCHAIICHHBIN
JUIEH3UOHHBIM MPOTrpaMMHBIM 00eCIieYeHHEM, C BBIXOJIOM B ceTh VIHTepHeT.

Jis  ucronp30BaHMA  AJIEKTPOHHBIX M3AaHUM  oOydaromuecs oOecredeHbl padoyuM  MECTOM
B KOMITBIOTEPHOM KJIacCe C BBIXOJIOM B MIHTEpHET B COOTBETCTBUHU C 00BEMOM HU3YHYaeMbIX JTUCIUIUINH.
Hoctyn x cetu Uurepuer umerot 100 % KOMIBIOTEPHBIX PaOOYMX MECT.
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