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1. IlosicHUTeNbHAs 3alIUCKA

Juctunnuna «TexHonmoruu pa3BUTUSL HAaBBIKOB KOMMYHHUKallMM B 00Opa3oBaTeIbHOM
mpoliecce» HampaBieHa Ha (OpPMUpPOBaHME Yy CTYICHTOB LIEJIOCTHOTO MpPEJICTaBICHUS O
MICUXOJIOTHYECKUX 3aKOHOMEPHOCTSX MEXJIMYHOCTHOM KOMMYHHUKAllMM, TOHMMaHHE KOTOPBIX
MO3BOJIMT UM B JaJIbHEHIIIEM UCIIOJIb30BaTh MOJYUYCHHbIC 3HAHUS KaK (YHIAMEHTAJIbHYIO OCHOBY JUIs
OpraHMU3ali COBMECTHON JIESTEIbHOCTU U B3aUMOJACHCTBUS B MPOPECCHOHANBHOMN JEITEeIbHOCTH.

Heab auciumiuHbl: cOpMUPOBATH KYJIbTYpPYy MCHUXOJIOTUU MEXIUMIHOCTHON KOMMYHUKAIUH.
OcBoeHHE NUCUUIUIMHBI JaeT 3HAaHUS O CYIIHOCTH U TCHUXOJIOTMYECKHUX 3aKOHOMEPHOCTSX
MEXIIMYHOCTHONH KOMMYHMKAIIUH, CPEJICTBAX U CIIOCOOAX ero OpraHu3aliii.

3agauu TUCIUILINHEL:

1. ChopmupoBath y CTYACHTOB CaMOCTOSATEJIBHOE, TBOPUECKOE OCMBICICHHE (HaKTOB
OCHOBHBIX IIPOOJIEM MEXINYHOCTHOW KOMMYHHKAIIUH;

2. PackpplTb ~ MHOTOAacHeKTHBI  XapakTep  MOJENed  KOMMYHHUKAllUM,  IOKa3aTh
B3aMMO33aBHCUMOCTb U B3aUMOCBSI3b €€ 3JIEMEHTOB;

3. O3HaKOMUTH CTYJEHTOB C 3((HEKTUBHBIMU TEXHUKAMH MEXKIUYHOCTHOW KOMMYHHUKAIUU U
MOJIFOTOBUTH K PUMEHEHUIO UX B MpodeccnoHanbHoit chepe.

4. CnocobcTBOBaTh (OPMHUPOBAHUIO Y CTYJICHTOB HABBIKOB OOIIEHUS W B3aUMOACHUCTBUS,
CaMOITIO3HAHUSI CBOMX BO3MOXKHOCTEH U CIOCOOHOCTEH B chepe MEKINIYHOCTHON KOMMYHHKAITUH.

1.1. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NMPOrpaMMbl

Juctunnunaa «TexHonmoruu pa3BUTUSL HaBBIKOB KOMMYHHUKallMd B 00pa30BaTeIbHOM
nporecce.» Bxoaut B 010k b1.B.JIB Jlucuurmumnel (Moxynu). Yacts, GpopMmupyemas ydacTHUKAMH
00pa3oBaTeNbHbIX OTHOIIECHUHN. J{UCIUIUIMHBI IO BBIOODY.

HucuuminHa «TeXHONOrMM  pa3BUTHS HABBHIKOB KOMMYHMKAllMM B 00pa30BaTEIbHOM
Ipolecce» HUMEEeT MEeXIPEIMETHbIE CBSI3U C TUCHUIUIMHAMU «BBeneHue B mpodeccuio U OCHOBBI
IUIAHUPOBAaHMs IEJaroruueckoi kapwepbl. llemarormueckass putopuka», «TpEeHHHI-IIPAaKTUKYM
COLMAJIBHOTO B3auMOAEHCTBUS», «Teopuss oOyuenus u BocnuraHus. OOpa3oBaHHE M IIPaBO»,
«/lerctBO  Kak  COUMOKYNbTYpHBIH  (eHOoMeH. [lcuxomornyeckue OCHOBBI — MEIArOrvKW»,
«IIpodeccronanpHast KOMIETEHTHOCTh ME€arora.

J1s1 0cBOEGHMSI IUCLMILIMHBI CTYIEHTHI JOJKHBI UMETh 3HAHUS O COLIMAJIBHO-IICUXOJIOTHYECKUX
OCOOCHHOCTSIX JIMYHOCTH U TPYyMIbI, Coco0ax COIHAIbHOTO B3aWMOJAEUCTBUSA B cdepe oOmeHus u
B3aMMO/JICHCTBUS JIIOJICH, COLMANBHOM CUTyalluu pa3BUTHA B AETCTBE, OCOOCHHOCTSX MEAarornyecKon
npodeccun.

OcBoeHne  JUCHUIUIMHBI ~ CTAaHOBUTCS  OCHOBOM  JUISI  MPOXOXKICHHS  Y4YeOHBIX H
MIPOM3BOJICTBEHHBIX MPAKTUK M JaeT 3HAaHUSA O CIOco0ax M METoJaxX OpraHU3alud KOHCTPYKTHUBHOTO
OOIIeHUS B MeJaroru4eckoil 1esTeIbHOCTH.

1.2. Kommnerenuum oOy4amomerocsi, ¢QopMupyemble B pe3yJbTaTe OCBOCHUSI [aHHOM
AMCUMIIMHBI (M00Y1)

Kon n HaumeHnoBaHre KOMITIETCHINH (13 [Tnanupyembie pe3ynbTaThl OOyICHHUS:
dI'oC BO) (3HaHMEBBIC/PYHKIIMOHAILHEIC)
VK-3 CIIOCOOHOCTH OCYIIECTBIIATh | 3HACT:
COLIMAILHOC B3aMMO/ICHCTBHEC U+ - OOIHMe MPUHIMIBI MOCTPOCHHUS, CIIOCOOBI U TMPUEMBI
pean30BbIBATH CBOIO POJIb B KOMaH/Ie OCYIIECTBJICHUS COIUATBHOTO B3aMMOICHCTBHS;

- OTUYCCKUC HOpMBI )41 npaBHna MCEKIIMYHOCTHOT'O
0OIIEeHHs, STUKY TAPTHEPCKUX OTHOIIICHHA.
Ymeer:
- OCYHIECTBJISITH ~ COIIMAJIbBHOE  B3aUMOJCHCTBHE U
pean30BbIBATh CBOIO POJIb B KOMaH/IE;
- WCHOJB30BaTh NPHEMBbl M TEXHUKH 3(PGHEKTHBHOTO




OOIICHMSI 711 YCTAHOBJICHUS U MOJEPKAHUS OTHOIICHUH
COTPYJIHUYECTBA.

YK-4  crocoOHOCTh  OCYIIECTBIISTH
JICJIOBYI0 KOMMYHHKAIIMIO B YCTHOM H
IIMCbMEHHON bopmax Ha
rocyJ1IapCcTBEHHOM si3blke Poccuiickoi

3HaerT:

- CYIIHOCTh M 3aKOHOMEPHOCTH JIeJIOBOH KOMMYHUKAIINY;
- IPUEMBI U TEXHUKH 3(PPEKTUBHOTO OOILICHHS;

- TAKTUKU PE4eBON KOMMYHUKAIINY;

denepauuu u MHOCTPaHHOM(BIX) | YMeeT:

s3bIKe(axX) - npuMeHATh 3(PQeKTHUBHBIE TPHEMBbI M TEXHUKH B
OOIICHUY,
- UCIIOJIb30BaTh BepOaIbHbIC cpeacTBa  AJA
OCYIIECTBIICHUS] KOMMYHHUKAIIHH;

[TK-2 CITOCOOHOCTh MPUMEHSATH | 3HAET:

COBPEMCHHBIC WHPOPMAITMOHHO- | - CTPYKTYPYy KOMMYHUKATHBHOTO MPOIIECCa;

KOMMYHHUKAIIUOHHBIE ~ TEXHOJIOTMU B | - BUABI OOIICHHUS;

y4eOHOM Tporiecce

- crocoObI 1 TeXHUK 3()(HEeKTUBHOTO OOIICHUS;

- TICUXOJIOTHUYECKHE OCOOCHHOCTH M 3aKOHOMEPHOCTH
OOIICHMS,

- TUINOJOTHYECKHE W WHAMBHUAyaIbHbIE OCOOEHHOCTHU
JUYHOCTH ¥ WX TPOSBICHHE B MEXJINYHOCTHOM
OOIIIEHN N,

YwMmeer:

- TMPUMEHATh TEXHUKH d(PPEKTUBHOrO OOIICHHUS B
po(heCcCHOHATTLHOM e TEIIbHOCTH;

- OCYIIECTBJIATh 00y4YeHHE C MPUMEHEHHUEM BepOabHBIX
U HeBepOaIbHBIX CPEICTB OOLICHMUS;

- YUYHUTHIBATh BO B3aUMOJICHCTBUHU C OOYYAIOUIMMHCS HX
BO3PACTHBIE M WHAWBUIYAIbHBIE 0COOCHHOCTH.

2. CTpyKkTypa H 00beM AUCHHUILIMHBI

Tabmua 1
Buj yueOHoit padoThI Bcero yacos ceMecTp
I
O01mast Tpy10eMKOCTh 3a4. ej 5 5
yac 180 180
N3 Hux:
Jlekuuun 32 32
[IpakTrUueckue 3aHsATUs 32 32
JlaGopaTopHbie/ TpaKTUYECKHE
3aHATHUS M0 MOATPYIIIAM
Yacpl BHEAYAUTOPHOM padoThI, 89 89
BKJIIOYasl CAMOCTOATEIbHYI0
padoTy 00y4aruerocs
Bua npoMeXyTOYHOM arTecTauuu JK3aMeH IK3aMeH

3. Cucrema oueHUBaHUA

OneHuBaHue OCYIIECTBISICTCS B paMKax OalIbHOM CHCTEMBI, pa3pabOTaHHOI MHpenojaBaTeieM U
JIOBEJICHHOM 10 CBeIeHUs] 00YYarOIMXCsl Ha IEPBOM 3aHSITHU.

Ne Buabl onennBaeMoi

KoanuyecTBo 0a1710B

padoThI

Texkymuil KOHTPOJIb

| ITpoMesKYyTOYHBIH KOHTPOJIb




1. | Ilocenienue 3aHATHS 0-1 0-32

2. | YcTHBIN OTBET 0-2 0-32

3. | Tecr 0-8 0-8

4. | CuryaunoHHblE u 0-8 0-8
IICUXOJIOTHYECKHUE 3aa4n

5. | Bemmoanenune CP 0-3 0-20

[TpomerxyTouHas aTTecTalusi MOXKET ObITh BBICTABJICHA C YYETOM COBOKYITHOCTH 0aJlIOB, MOJTyUYEHHBIX
00y4aromuMcs B paMKax TEeKyIIero KOHTPOJIS.

ITepeBos 0amIOB B OLIEHKH (9K3aMEH)

Ne baniabl Ouenkn
1. 61-75 Gamios YJOBJIETBOPUTEIBHO
2. 76-90 6amnoB XOPOIIIO
3. 91-100 6ammoB OTJINYHO

4. Copepxanue IMCUUILTHHBI

4.1. TemaTHyecKkuii IJIaH AUCHUILIAHBI

Tabnuna 2
Ne HaunmenoBanue TeM u/uiu O0beM QMCUMILINHBI (MOYJIs1), Yac.
n/n pa3neioB Bcero Buasbl aynuTopHoii padoThbl HNubie
(akazieMHUECKUE Yachl) BH/IbI
Jlekuum | Ilpaktn | JlaGopa | KOHTaKTH
yecKHe | TOpHbIe/ oil
3aHATUSA | MPaKTH | PadoThI
yecKkue
3aHATHSA
no
NOArpyn
nam
1 2 3 4 5 6 7
Cemectp 1
Pa3zpnen 1. Teoperuueckne 0CHOBBI
MEKJIHMYHOCTHOH KOMMYHUKALMU
1 |Ilpeamer wu 06a3oBble  acmeKTHI | § 8 -
TEOPUH KOMMYHUKAITUH
2 | KoMmMyHUKallMOHHBIA — mpouecc U | 8 8 -
3¢ PEeKTUBHOCTh KOMMYHHKAITUN
3 | Bepbanbnas u  HeBepOanmbpHas | 8 8 -
KOMMYHHUKaLUs
4 | ®opmbl peueBOil KOMMYHUKAIUU 8 8 -
5 | MexJIMYHOCTHAsE KOMMYHUKALUSA
6 | KommyHukaius B Majnou rpyrmnre
7 | KoMmMyHHKaLus B OpraHU3aifiu
8 | Texnonoruu MEKJIIMYHOCTHOU
9 | KOMMyHUKaIH
Kynstypa MEKIUYHOCTHON
KOMMYHHUKAaIIU

Paznean 2. IlpukiaaHble acneKTbl




MEKJIMYHOCTHOH KOMMYHUKALMHU

10 | ®opmupoBanue HaBBIKOB | 8 - 8
3¢ GEeKTUBHON KOMMYHHUKAIMH

11 | ®opmupoBanue HaBBIKOB | 8 - 8
COLIMAJIBHOM MEepUEIIUN

12 | UccnenoBanne BUOOB M CIIOCOOOB | 8 - 8
WHTEPaKIUU

13 | ®opmupoBanue HaBBIKOB | 8 - 8
s exTrBHOTO MOBEICHUS B
KOH(MDJIMKTHBIX CUTYAIUSIX

Hroro (uacos) 64 32 32

4.2. Coaep:xanmve TUCUMILIMHBI IO TEMAaM
4.2.1. Copep:xanue JeKIui

Tema 1. IlpeameT u 06a30Bble aCNEeKTHI TEOPUHA KOMMYHUKANH

OO01ieHne 1 KOMMYHUKALIMA: CXOJICTBA U pa3inyusl. Buabl koMMyHUKalMu (TOpU3OHTaIbHAs
u BeprukaibHas). KommyHukatuBHble (opmbl mnepenaun uHpopmanuu. Lens u  QyHKIMH
KOMMYHUKalMU. ['HOCEOJIOrMYECKMH W METOJOJIOTUYECKUN acleKThl KOMMyHUKaruu. Ilpenmer
TEOPHUH KOMMYHHUKAIlMU. 3aKOHbl M TEOpUM KOMMYyHHUKalMu. KareropuanbHblil ammapaTr TeOpUH
KOMMYHHKAaIUH.

Tema 2. KoMMyHUKanMOHHBIA npouecc u 3G PeKTUBHOCTH KOMMYHUKAIIUA

[lonsiTHE O KOMMYHHMKAllMOHHOM IIpOLlecCEe. JIEMEHThl KOMMYHHKAIIMOHHOTO TIpoIlecca:
OTIIPaBUTENb-KOAUPOBaHHE-COOOIICHIE-IEKOIUPOBAHHE-TIONTydaTeNb-00paTHasl ~ CBsi3b.  Mogenu
KOMMYHMKAIIUM: MOJENIb ApucToTens; MaremaTuueckas Moaenb lllenHoHna-YuBepa; Mozens
Jlaccyanna; mogens MCKII; nByxkaHanbHash MOJENb PEUEBOM AESITENBHOCTU M Ap. MaHumynanus B
oOuieHny, BUAbl MaHUMyssinuil. OOpaTHas CBA3b B CHUCTEME B3aUMOJICHCTBUS KOMMYHHUKATOpa C
MacCoOBOM ayJIUTOPUEH. bapreppl KOMMYHUKalUU: SI3BIKOBBIE, (DOHETHUYECKUE, KYJIbTYpHBIE,
ncuxojoruueckue u np. Kpurtepunm um mokazatenu >QQPEKTHBHOCTH KOMMYHHUKAIUH. YCIOBHUS H
(bakTOpbl ONTUMHU3AIUN MEKITUIYHOCTHON KOMMYHHKAIIHH.

Tema 3. BepOanbHas n HeBepOaJIbHAsi KOMMYHHKAIUSI

BnusgHue s3blka Ha MBINUIEHHE W MOBeldeHue. S3bIk M peub. JMCKypc Kak eauHHIa
BepOanbHOM KOMMyHHMKanuu. KomMMmyHukaTtuBHas cpena, ee sneMeHThl. CiyllaHue Kak aKTHBHBIN
npouecc. Buasl sddexktuBHoro caymanus. I[lpaBuna ycnemHod BepOambHOM KOMMYHUKAIUU
(I".bpoiinuHr). AcnekTbl H3y4eHHMs 3HAKOBbIX cucTeM. [loHsTe 3Haka. Tumonoruu 3HAKOB.
KoMnoneHnTsl 3HaueHus 3Haka. CUHTaKTHKa, CEMAaHTHKA, NparMaTHKa KaKk OCHOBHbBIE OTHOUICHUS
3HakoB. CpaBHEHHE BepOanbHOW M HeBepOanbHOW KoMMyHHUKauu. OCOOCHHOCTH HeBepOanbHOU
KOMMYHHKAIIMH: Tapa- U 3KCTPATMHTBUCTUYECKHE, KMHECTETUUYECKHE, BU3yallbHBIE, OJIb(aKTOpHBIE.
Opranu3zanys IpoCcTpaHCTBAa U BPEMEHH KOMMYHHUKAaTUBHOTO IIPOCTPAHCTBA.

Tema 4. ®opMbI pedyeBOil KOMMYHUKAIIUHA

Huanor xak ¢opma pedeBoil koMMyHHKanuu. KommyHukatuBHble Makcumbl [1.I'paiica.
3akonbl koMMmyHHKauu FO.PoxaectBenckoro. MoHosor kak gpopma pedeBoit kommyHuKauu. Crop
KaK pa3HOBHJIHOCTb pedyeBod KoMMyHMKanuu. CTpaTeruss M TaKTHKa apryMeHTauuu. TexHuka
yoexnarorniei peur. I PpeKTHBHBIC PeUEBbIC TAKTHKH.

Tema 5. MeAJIMYHOCTHASE KOMMYHHKALUSA

KoMMmyHHMKaTHBHasE CTOpOHa MEXKJIMYHOCTHOTO OOIIEHUS. AKCHOMBI MEXKIMYHOCTHOMN
KOMMYHHKAaIIUH.

[lonsiTue coumanbHOM cutTyanuu. CTpyKTypa COLMAJIBbHONW CHUTyalUd. MEXINYHOCTHOE
IIPOCTPAHCTBO. TpyaHBIE CUTyallud MEXJIMYHOCTHOM KOMMYHHUKaMH. MeXaHU3MBbl COLMAIBHOU
nepuenuuu. I EeKThl MEXKITUIHOCTHOTO BOCHpUATHS. KOMMYHUKATUBHBIE CTHUITH.

Tema 6. KommyHuKanus B MaJoii rpynmne



OcHoBHBIE IOJXO/BI K N3YYEHUIO KOMMYHHUKALUU B MaJIbIX Ipynnax. Manas rpynmna: HoHsTHE,
OTIIMUUTEIbHBIE 4epThl. Pa3zHoBUAHOCTH ManbiX rpymnin. OyHKIUU TPYHNIOBBIX KOMMYHHUKAIUH.
KoMMyHMKaTHBHAsI CTpyKTypa MaJlod Ipynmsbl. JIekcHMka U rpaMMaThKa KOMMYHUKAallMM B MajbIX
rpynnax. @opMUpoOBaHUE TPYNMNOBOM CINTIOYEHHOCTH M KOMMYHHUKAIWS B MaJIOW Tpymime. DKOJIOTHs
Y KOMMYHHUKAIlU{ B MaJIOM TpYTIIIE.

Tema 7. KoMMmyHuKanusi B OpraHu3anuu

ITonstue opranmzauuu. BHyTpeHHss cpena opraHu3anuu. XapakTEpUCTUKN BHEIIHEN CPEJIbI.
CTpykTypa BHEIIHUX KOMMYHHMKAaTopoB. BepOanpHas KOMMYyHHUKalus B  OpraHHU3alMsX.
WHTepakTUBHAsE KOMMYHHUKAIMSA B OpraHU3alMsaX. MeXIMYHOCTHAsE KOMMYHHUKAIUS B OPraHM3ALMAX.
[IpaBmiia pasroBopa mo TenedoHy (Je1aTh 3BOHOK M MPUHMMATh 3BOHOK, crielu(uKka pa3roBopa B
oO01iecTBeHHbIX MecTax). TpeGoBaHuUs K pe3toMe: COBPEMEHHbIE CTaHIaPThl OPOPMIICHHS.

Tema 8. TexHOJI0TMH MEKIMYHOCTHOH KOMMYHUKAIUN

TexHnosnoruu nepenaun uHpopmaru. OOMeH M KaHaJIbl BOCOpUATHS HHPopManuu. Panmopt u
noJIcTpoiika B o0meHun. [Ipuemsl ynpaBneHuss BHUMaHueM. TexHHKa TOCTaHOBKU BOMpocoB. [Ipuemsl
U TeXHUKH P dexTUBHOrO cymanus. IIpuemsl aprymenrtanuu. CriocoObl aKTUBU3AIIUHN MBIIIUICHUS.

Tema 9. KyabTypa MeKJIHYHOCTHON KOMMYHUKALMH

KynpTypa MEXIMYHOCTHOTO OOIIeHHs. OTHKa mnpodeccHoHalbHOro o6meHus. OCHOBHBIE
sTHYecKue MpuHIMIBL. Hopmbl 1 npaBmiia npodeccuonansHoro obmenus. [IpaBuia Benenus auanora.
O¢pdexktsl M OmMMUOKM BOCHPUATUS JAPYroro 4YenoBeKa, WX YCTpPAaHEHHE U NPEAyNpexIeHHeE.
ManunynstusHoe oOuieHue. [IpoTuBocTossHue MaHUIYJISIMSAM B OOIIEHUN.

4.2.2. Il.1aHbl CeMMHAPCKHUX U MPAKTHYECKHUX 3aHATHH
Tema 1. IIpeamer u 0a30BbIe aACHEKThI TEOPUH KOMMYHHUKANMHA

IInan:
OO01eHne 1 KOMMYHUKAIUS: CXOACTBA U Pa3Inyusl.
Bunbl koMMyHUKauy (FOpU30HTAIbHAS W BEPTUKAIbHAS).
KommynukaTtuBHbIE (DOpMBI IEpeaavu HHPOPMAIIH.
Llenb ¥ pyHKIIMM KOMMYHUKAIHH.
['HOCeonorn4ecKuii 1 METOI0JIOTUYECKUI aCIEKThl KOMMYHHKAITHH.
[TpenmeT TeopuM KOMMYHHUKAIUH.
3aKOHbI U TEOPUU KOMMYHHUKAIIUH.
KareropuanpHelii anmapar T€Opurd KOMMYHHUKALIHH.

PN R

Tema 2. KommyHukannoHHbIi npouecc 1 3¢ (peKTHBHOCTH KOMMYHUKAIMHA

ILnan:
[ToHsiTHE O KOMMYHHUKAIITHOHHOM MPOILIECCE.
OJeMeHThl  KOMMYHHUKAI[MOHHOTO  Ipolecca:  OTIPaBUTEIb-KOAMPOBAHUE-COOOIICHHE-
JIEKOIMPOBAaHME-TI0JTy4aTeIb-00paTHasl CBSI3b.
3. Momenn = KOMMyHHMKauuu: Moneiab Apucrorens; mareMarudeckas mozenb llleHHoHa-
VYusepa; monens Jlaccyamna; moxmens  MCKII;  gByxkananmbHassh ~— MOJENIb pPeEYEBOU
JESATENBHOCTH U JP.
MaHuryisiust B OOIEHUH, BUIBI MAHUTTY JISITIH.
OOpatHasi CBsI3b B CHCTEME B3aUMOACHCTBHSI KOMMYHHUKATOpa C MaCCOBOM ay TUTOpUEH.
baprepbl KOMMYHUKALIUU: S3bIKOBbIE, (POHETHUECKHE, KYIbTYPHBIE, ICUXOJIOTHYECKHE U AP.
Kpurepun u nokazarenu 3ppeKTHBHOCTH KOMMYHHKAIIHH.
Vcnosusa u (baKTOpI)I OIITUMU3AaIIUHN MEKITUIHOCTHOMI KOMMYHHKAIINH.

N —

XNk

Tema 3. BepOajibHasi M HeBepOAJIbHASI KOMMYHMKALMS



AR

=~

ITnan:
BinusHue s3plka Ha MBIIUICHUE W IOBEIEHHE. SI3bIK M pedb. JIUCKypC Kak €IuHULA
BepOaIbHOM KOMMYHHKAIIUH.
KomMmyHMKaTHBHAsI cpezia, €€ JIEMEHTBHI.
Crnymanue kak akTUBHBIHN nporiecc. Bunsl addextuBHOTO Coyanus.
[TpaBuna ycnemnHoi BepbanbHoil koMmyHuKanuu (I'.bpoitHuHr).
AcIeKTbl U3yueHHs 3HaKOBbIX cucTeM. [loHsTre 3Haka. Tunosoruu 3HaKkoB.
KomnoHeHTsl 3HaueHuss 3Haka. CHHTaKTHKA, CEMAaHTHKA, IparMarika KaKk OCHOBHbBIE
OTHOILIEHUS 3HAKOB.
CpaBHeHue BepOaIbHOM U HEBepOATbHONW KOMMYHHKAIIHH.
OcoOeHHocTH  HeBepOANbHOM  KOMMYHHUKAllMM: TMapa- M OKCTPAIMHIBUCTHYECKHE,
KWHECTETUUECKUE, BU3YallbHbIE, OJb(aKTOPHBIE.

. Opranuszanys NpoCTPaHCTBA U BPEMEHU KOMMYHUKATUBHOIO IPOCTPAHCTBA.

Tema 4. ®opmbl pedeBoil KOMMYHHKALIUH

e i e

ITnan:
Huanor kak (opma peueBoil KOMMYHUKAITUH.
KommyHukatuBHble Makcumsl [1.I'paiica.
3axkoHbl kKoMMmyHukanuu FO.Poxnectenckoro.
Mownosor kak opMa peyeBOil KOMMYHUKAIUH.
Criop Kak pa3HOBUJHOCTb PEYEBOM KOMMYHMKAIIUH.
Crparerust ¥ TaKTHKa apryMeHTaI1H.
Texnuka yoexaaromiei peun.
DddeKkTuBHBIC peUEBbIC TAKTUKH.

Tema 5. MeaxJINYHOCTHAST KOMMYHHUKAIUSA

i A i e

Ilnan:
KoMMyHHKaTHBHAs CTOPOHA MEKITUIHOCTHOTO OOIICHHS.
AKCHOMBI MEKIIMYHOCTHOM KOMMYHHUKAIHAH.
[ToHsTHE COMANBHON CUTYALIUH.
CtpyKTypa cOIHaIbHON cCUTyanuu. MeKIIMYHOCTHOE MPOCTPAHCTBO.
TpynHbIE CUTYallUM MEXJIMYHOCTHOM KOMMYHUKALUU.
MexaHu3Mbl CONUATIBHON MEPIETINHN.
D PexTh MEKITUIHOCTHOTO BOCIIPHUSITHSL.
KomMMyHUKaTUBHBIE CTHIIH.

Tema 6. KommyHukanus B Majoi rpynmne

PN R =

ILnan:
OcHOBHbIE TOJIXOAbI K U3YYEHNI0O KOMMYHHUKAIIUU B MaJIbIX IpyMIIax.
Manas rpynna: HOHATHE, OTJIMYUTEIBHBIE YEPTHI.
PasHoBHMaHOCTH MaJIBIX TPYIIIL
OyHKIUU IPYIIIOBBIX KOMMYHUKALUN.
KoMMmyHHKaTHBHAs CTPYKTypa MaJIOM IPYIIIBL.
Jlexcuka U rpaMMaTUKa KOMMYHMKAllUd B MajblX TpyIIax.
@opMHpOBaHNE TPYNIOBOM CINIOYEHHOCTH W KOMMYHHUKAIIMs B MAJIOW IpyIIIIE.
OKOJ0rus 1 KOMMYHUKALMU B MaJION TPYIIIIE.

Tema 7. KoMmMyHuKanus B OpraHu3anum



PN R WD =

9.

ILnan:
[TonsiTue opranu3anuu.
BHyTpeHHss cpenia opraHu3aliii.
XapaKTepUCTUKHU BHEIIHEN CPEJIBI.
CTpyKTypa BHEIIHUX KOMMYHUKaTOPOB.
BepOanbHasi KOMMyHHKAlUsl B OpraHU3aIMsIX.
HHTepakTUBHAsE KOMMYHUKAIUS B OpraHU3aIHsX.
Me:xInYHOCTHAasE KOMMYHUKaLUs B OpraHU3alusX.
[IpaBuna pasroBopa mo TenedoHy (7menmarh 3BOHOK W TNPHUHHAMATH 3BOHOK, cHeuduKa
pasroBopa B OOLIIECTBEHHBIX MECTax).
TpebGoBaHus K pe3toMe: COBpEMEHHbIE CTaHIAPThI OhopMIIEHUS.

Tema 8. TexH0I0rMH MEKIMYHOCTHOH KOMMYHUKAIUMA

AN DN BN W

ITnan:
. TexHonoruu nepeaayn UHGHOPMAIHH.
. OOGMeH U KaHaJbl BOCHpUATHS HH(GOpPMaLIUK.
. Panmopt u noxactpoiika B 00mieHuu.
. IIpuems! ynipaBieHUs BHUMaHUEM.
. TexHHKa MOCTaHOBKH BOIIPOCOB.
. Ilpremsl u TeXHUKHU Y3P(PEKTUBHOTO CITyIIAHUS.
IIpuemsl aprymMeHTanuu.
Crioco0bl aKTUBM3AIMH MBIILICHUS.

Tema 9. KyibTypa MeAJIMYHOCTHON KOMMYHUKALMH

Iaan:
. KynpTypa MeXTHMYHOCTHOTO OOIICHHUS.
. DTHKa podeccuoHabHOTO 001IeHnsl. OCHOBHBIE STUYECKUE TPUHITUTIBI.
. HopMmsI 1 ipaBmiia mpoheccnoHanbHOTO OOIIIEHUSI.
. IlpaBuna BeneHus quasiora.
. D deKTsI 1 OMUOKU BOCTIPUSATHUS APYTOTO YEIOBEKA, UX YCTPaHEHUE U MPEAYPEKICHHE.
. ManunynstuBHoe obieHue. [IpoTuBocTOsIHYE MaHUIYJISIUSAM B OOILIICHUH.

Tema 10. ®opmMupoBanne HaBbIKOB I(PPEKTHBHOM KOMMYHHKALMHA

esu 1 321244 NPAKTUYECKOT0 3aHSITHS:

— 3aKpeIUICHUEe 3HaHUH, MOJYyUYEHHBIX B MIPOLECCE CAMONOATOTOBKHU MO TEMAM CEMUHApPOB.

— (¢hopMHpOBaHNE HaBBIKOB (P HEKTHBHON BepOATbHON U HEBEPOATIbHON KOMMYHHUKAIIUH;

— OpraHu3alus TMpolecca CaMOMO3HAHHsI CTYyJACHTaMH COOCTBEHHBIX KOMMYHHUKATHBHBIX

0COOEHHOCTEH.

(I)opMa NpoBeICHUA 3aHATHH — pe(bHeKCI/IBHHﬁ IMPAKTUKYM, IICUXOAUAIHOCTHUKA, 3JICMCHTBI

TPEHUHTA.

Ilnan 3aHaTHA:
1.IlpakTH4YecKasi 4acThb.
1. Vnpaoicnenue «4epez cmexno.
Lenb: popmMupoBaHUE HABBIKOB B3aMMOIIOHHMMAHUS MAPTHEPOB HA HEBEPOATLHOM YPOBHE.
WNHcTpyKIus: oauH M3 yYaCTHUKOB 3araJbIBacT TEKCT, 3alMChIBAs €ro Ha Oymary, HO mepeaacT

€ro Kak Obl qgcpe3 CTCKIO, T.C. MHMHKOH U KeCTaMH, OCTaJIbHBIC OTTaAblBalOT HAIIMCAHHOC. Cremnenn



COBIMAJICHUSI TOHATOTO W 3allUCAHHOTO CBHJCTEILCTBYET OO0 YMEHMHM YCTAHOBUTh KOHTAaKT Ha
HeBepOATHLHOM YPOBHE.

[TpumepHbIe BOMPOCHI I 00CYKACHUS:

1. C KaKuMU CIIOKHOCTSIMH Bbl CTOJIKHYJIUCH TIPU BBIIOJTHEHUH YIPAXKHEHUS ?

2. KakuMu HeBepOaIbHBIMH CPEJCTBAMU BBl MOJIH30BATUCH?

3. Yrto a1 pa3BUTHSA JAET BBINOJIHEHUE ITOTO YIIPAKHEHUS?

4. Yto croxHee: 0OBACHATD WIHM OTra/lbIBaTh?

5. Kakoro poaa nadopmariuio ciioxkuee o0bsICHUTh HEBEpOaIbHO?

2. Vnpaosicnenue «Apxumekmop-cmpoumensy.

Llenb: oco3HaHue OCOOEHHOCTEW MpHeMa-liepenady HHPOpMaIK, BbIPAOOTKAa HaBBIKOB
3G PeKTUBHON BepOaTbHON KOMMYHHKAILIMU, OCO3HAHHUE MOJIOKUTEIFHOTO 3HAUE€HUsI 00paTHOI CBSI3H.

VYnpakHeHue NpoBOIUTCS B Mapax.

WHCTpYKIMSA: OMH YYaCTHHUK Mapbl — «apXUTEKTOp». OH CTPOUT (QUrypy W3 BOCBMU CIHYEK U
COO0IaeT MHCTPYKIMH «CTPOUTENI0» KaK IMOCTPOUTh TOYHO Takyro xe ¢urypy. Wudopmanuio
nepeaaBarh TOJbKO BepOabHO. UTO-1100 MOKa3hIBaTh M TEM CaMBIM ITOMOTaTh «CTPOUTEIIO» HEIb34.
B mepBoii cepun sKCIIEpUMEHTa «CTPOUTENb» MOJYa CJIEeIyeT HHCTPYKIUSAM «apXUTEKTOpa», BO
BTOPOI1 CEpUU — MOKET 337aBaTh YTOUHSIOLINE BOIIPOCHI.

[IpumepHBIe BONIPOCHI ISl 00CYKICHUS.

1. C KakuMH CII0’KHOCTSIMU BBl CTOJIKHYJIUCH IIPU BBIIIOJHEHUH YIPAKHEHUS ?

2. Kakumu HeBepOaIbHBIMU CPEACTBAMHU BbI TIOJIb30BAIHCH?

3. Kakue acriekTsl 0OIIEHUS pa3BUBAET 3TO yNpakHEeHHE?

4. B xaxoii posu Bbl ce0s1 4yBCTBOBAIU KOM(MOpPTHEHN U moyemy?

5. IlpuBenure npuMep W3 JKU3HHM, KOIZla BaM IPUXOAMUJIOCH BBICTYNATh «APXUTEKTOPOM)
(«cTpoutenem»)?

2. lnarHocTuyeckass 4YacThb. llcuxonmarHoctuka Ha BBIOOpD CTyJIEHTa OJHOM M3 Tpex
KOMMYHHUKATHBHBIX OCOOCHHOCTEH: ypOBEHb KOMMYHHKa0EIbHOCTH (MeToAMKa 1), yMeHue ciayuarh
cobeceqHMKa (METOAMKA 2), CIIOCOOHOCTH pacIn(poBKU HeBepOaIbHOI nHpopMalu (MeTouka 3).

Hcnonvsyemvie memoouxu:

1. Onenka ypoBHs obumrensHocT B.®. PsaxoBckoro.

2. Tect «YMeere Jiv BbI CIyIIaTh?».

3. Tect «IloHnMaeTe 111 BBI SI3bIK MUMHUKH U KECTOB?».

Hcmounux: JladpmneBa W.C., Ilozuumna H.A., Ilpuma A.K. [IpakTukym Mo ICHXOJOTUU
MEXJIMYHOCTHBIX KOMMYHHUKalMi: y4deOHO-MeToauyeckoe mnocodue. — PocroB-Ha-Jlony: M3a-Bo
IO®Y, 2015. — 52 c. http://pibg.tti.sfedu.ru/?p=704

3. HoaBenenne wuroroB 3anaTusa. DopmynupoBaHue BBIBOAOB IO  pe3yJbTaTam
CaMOJIMarHOCTHKU. Peduiekcust rpynmnoBsix GopM paboThl, y4acTusl B TPEHUHTE.

MeToauku OlleHKH Pe3yJbTATOB NCUXOAUATHOCTUKHU
Memoouka ouenKu ypoeHa oouumensHocmu

Meromika  OIGHKH ~ YpOBHSA  OOIIMTENILHOCTH  JAaeT  BO3MOXHOCTh  ONpPEICIUTh  YPOBCHB
KOMMYHHUKa0EIbHOCTH dYelloBeka. BO3MOXXKHO 3 BapmaHTa OTBETOB: «ma» — 2 Oara, «wHOTHAa» — 1 Oamr u
«He» — 0 6ayuioB.

Humepnpemayus pesynrsmamos

30-31 Gamt: pe3yiapTaT TOBOPHUT O HEKOMMYHHKAOEITHHOCTH HUCHBITYEMOTO, OT 3TOTO CTPAJacT OH cam,
ero Onm3skue, pabota, TpeOyIoIIast TPYIIOBbIX YCHITHA.

25-29 OamnoB: pe3ylbTaT TOBOPUT O 3aMKHYTOCTH, HEPa3TOBOPYMBOCTH, YEIOBEK IPEIMOYUTACT
omuHovecTBo. HoBas paboTa 1 HEOOXOAMMOCTh HOBBIX KOHTAKTOB €CJIM M HE BBEPraloOT B MAHUKY, TO HAJOJTO
BBIBOJISIT 3 PABHOBECHSL.

19-24 Ganna: pe3ysibTar CBUACTEIBCTBYET O TOM, YTO UCIBITYEMbI B U3BECTHON CTEIICHU OOIIUTEIbHBIN
U B HE3HAKOMOW 0OCTaHOBKE YyBCTBYET ceOs BIIoNHE yBepeHHO. HoBble mpoOieMsl ero He myratoT. M Bce xe ¢
HOBBIMHU JTIOJIBMU CXOJUTCS C OTJISIIKOM, B CIIOpax M JUCIYTaX y4acTBYeT HEOXOTHO. B ero BBICKa3bIBaHUSX
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OBIBacT CIMIIKOM MHOTO capka3ma, 0e3 BCAKOTO Ha TO OCHOBaHHsS. JTO HEIOCTAaTOK, HaJ KOTOPBIM MOXHO H
HYXKHO paboTaTs.

14-18 6anmoB TOBOPAT O HOPMAJIBLHOW KOMMYHHKAOEThHOCTH. DTO JTFO003HATENFHBIA YEIOBEK, OXOTHO
CIIYIIAIOIINI HHTEPECHOTO cobeceTHNKa, JOCTATOYHO TepIENMBBI B OOIEHUN C APYTHMMH, OTCTauBAaET CBOIO
TOYKY 3peHus 0e3 BCIBUILUYMBOCTH. be3 HeMmpHUATHBIX MEepeKMBaHUN UIET Ha BCTPEUY ¢ HOBBIMH JIIOABMHU. B TO
K€ BpEeMsl HE JIOOWUT LIyMHBIX KOMIIAHMH; SKCTpaBaraHTHbIE BBIXOJKM M MHOTOCJIOBHE BBI3BIBAIOT y HETO
paszipaxkeHue.

9—13 GayI0B TOBOPST O TOM, YTO UCHBITYEMbIH BeCbMa OOIIUTEIbHBIN (IOPOi, OBITH MOXKET, 1aXKe CBEPX
Mepsl). JIF0oOONBITHBIH, Pa3rOBOPUUBHIH, JIIOOUT BBICKA3BbIBATHCA 10 PAa3HBIM BOIPOCAM, YTO, OBIBAET, BHI3BIBACT
pasapaxkeHne OKpysKarommx. OXOTHO 3HAKOMHUTCA C HOBBIMHU JIIOAbMH. JIFOOUT OBIBaTh B LIEHTPE BHUMAaHHUA,
HUKOMY HE OTKa3bIBacT B MPOCKOaX, XOTs HE BCEr/la MOKET UX BBHIOJIHUTD, BCIBUIBYHB, HO OTXOMYMB. Takomy
YeJOBEKy HE XBaTaeT YCHIAYMBOCTH, TEPIEHMS, PELIMTENbHOCTH IPU CTOJIKHOBEHHH C CEpPhE3HBIMH
npobiemamu. Ilpu xxenanuu, ogHAKO, YETOBEK MOXKETE ce0sl 3aCTaBUTh HE OTCTYMNATh.

4—8 0anyoB: OYeHb BHICOKHI YPOBEHb OOIIUTENBHOCTH. YenmoBek Bcerma B Kypce Bcex Aen. JloOut
NPUHUMATh y4acTHe BO BceX AUCKyccHsix. OXoTHO OepeT CIOBO Mo J000MY BOMPOCY, Ja)Ke €CII UMEET O HeM
MIOBEPXHOCTHOE IIpencTaBieHue. Beioay dyBcTByeT ce0si B «cBoeil Tapenkey». bepercs 3a moboe neno, XoTs He
BCETJ]a MOXKET YCIEIIHO JOBECTH €ro A0 KoHua. Ilo 3Toii camoil nmpuunHe pyKOBOJUTENN U KOJIJIETH OTHOCSITCA
K HEMY C HEKOTOPOH onackoi 1 COMHEHHUSMHU.

3 Oamma um MeHee: KOMMYHHKaOEIbHOCTb HOCHUT OONE3HEHHBIH XapakTep. YenoBeK TOBOPIUB,
MHOTOCJIOBEH, BMEIIMBAETCS B Jieia, KOTOpPBIE HE MMEIOT K HEMYy HUKAaKOTO OTHOIIeHHSA. bepercs cymuTh o
npobieMax, B KOTOPBIX HEKOMIIETEHTEH, 4acTO ObIBaeT MPHYMHOW PAa3HOTO pojia KOH(IUKTOB. Bcmbuibums,
o0umumB, Hepeako ObiBaeT HeoOBeKTHBEH. JIIomIM TpyInHO ¢ TakuM dYeiaoBekoM. HeobOxommma paboTa Hapg
co0Ol M CBOMM XapakTepOM: BOCHHMTAaHHME TEPIEIMBOCTH M CAEPKAHHOCTH, YBAXXKUTEIHHOTO OTHOIIEHHS K
JIOZISIM.

Tecm «Ymeeme nu ¢vl cnyuwiamp?)

B mporecce KOMMYHUKaIUK ISl YETIOBEKa OYSHb BAXKHO, YTOOBI €ro CITYIIaH, CIBIIAIN U TIOHUMAJIH.
[TosTromy asst Toro, 4To0bI 00meHue Ob1T0 3(h(heKTUBHBIM, HAM HEOOXOAUMO YMETh CIymaTh. TecT «YmMeere nu
BbI CJIYIIATh» MO3BOJISICT JUATHOCTUPOBATH JaHHYIO KOMMYHUKATUBHYIO CHOCO6HOCTI).

Obpabomka pe3ynrbmamos

OTBeTHI OIIEHUBAIOTCS CICAYIONAM 00pa30M: «ITOYTH BCETIa» — 2 Oaiia; «B OOJNBITHHCTBE CiIydaeBy — 4
baya; «wHOTAa» — 6 6aIIOB; «penKo» — 8§ 0ayIoB; «ToUTH HUKOTIa» — 10 GayoB.

Humepnpemayus pesynrbmamos

Ecnu B utore Habpano cBblilie 62 0a/UIOB, TO YMEHHE CIyIIaTh OLEHUBACTCS BBIINIE CPEAHETO YPOBHS,
cobeceHuKy KOM(OpPTHO 00IIaThes ¢ TakuM 4deioBekoM. CpefHHi YPOBEHb YMEHHUS ClylaTh coOeceIHHKa
OLIEHHMBAETCS B 55 OaiLIOB.

Tecm «llonumaeme nu 6vl A3BIK MUMUKU U HCECMOE? )

Tect HampaBiieH HA OCO3HaHHE CIIOCOOHOCTH MHTEPIPETHPOBATH HEBepOAaJIbHBIE CHTHAJBI B OOIICHHU.
Tect cocrout u3 20 BONPOCOB U MpeAonaraeT BEIOOP OJHOTO U3 TPeX NPeAOKEHHBIX BAPUAHTOB OTBETOB.

Obpabomka pe3yibmamos

Pe3ynmpTaTel MeTOAMKH 00pabaTHIBAIOTCS B COOTBETCTBHH C KITFOUOM. 3a KaKI0€ COBITAICHIE
HAYUCIICTCS ONPEICICHHOE KOJTHUYECTBO OAIIIOB, KOTOPHIE B UTOTE CYMMHUPYIOTCSL.

Koy ons obpabomku pe3yrsmamos onpocuuxa

a|b|B|r|a]|e a| 0| B | T | o] e
112|413 1110 ]3| 1
2111310 121114 |2
31414 (3214 1310|413
4101011 |1]0|1]14]4]2]0
50112131412 151401
621321 (2]|16]/0]2]|1
7111313210 17| 3|21
8131|111 181 21410
91322 19132 |1
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Humepnpemayus pesyrsmamos

77—56 GaI0B CBUACTEIBCTBYIOT O HAIMYUK XOPOIIEH HHTYHIINHU, CIOCOOHOCTH HOHUMATh IPYTUX
nroziel, HaOronaTenbHOCTH. OHAKO YENIOBEK CIIMIIKOM CHIIBHO TMOJIaracTCsl B CBOMX CYKACHUSIX Ha OTH
Ka4yecTBa, CJIOBA UMEIOT JJIsl HEr0 BTOPOCTETIEHHOE 3HAYCHHUE.

55-34 Gasa TOBOPAT O CHOCOOHOCTH MHTEPIIPETUPOBATH MUMHKY U JKECThI, HO HEZJOCTATOUHOM YMEHUHI
UCIIOJIB30BaTh 3Ty MHGOPMALUIO B PEaIbHOM XKU3HHU, YTOObI IIPABUIBHO CTPOUTH CBOM B3aUMOOTHOILIEHUS C
OKpYXKaromuMHu. YenoBek CKIOHEH 6yKBa.]'IBHO BOCIIPUHUMATL CKa3aHHBIC CJIOBA U PYKOBOJACTBOBATLCA UMU.
PexomenayeTcst pa3BUBaTh HHTYHUIIHIO, OOJIBILIE TTOJIATaTHCS HA CBOM OLIYIIEHHUS.

33—11 6amI0B TOBOPSAT O HEYMEHUH PacIIU(POBBIBATH S3BIK MUMHUKHU U )KECTOB, O TPYIHOCTSIX B OIICHKE
mozei. YenmoBek He MPUAAET TOJDKHOTO 3HAYEHUs HeBepOabHOM nHpopMmariu. B qanHoM ciydae
PEKOMEHJTyeTCsI CTapaThbcsi HAMEPEHHO (PUKCUPOBATh BHUMaHUE Ha MEJIKHX KeCTaX OKPYKAIOILHX JIIOACH,
TPEHUPOBATH HAOIOAATEIEHOCTb.

Tema 11. @opmupoBaHue HABBIKOB COMAIBHON Mepuenuuu

enu u 3a1a4n NPAKTUYECKOTO 3aHATHS:

— 3aKpEIUICHUE 3HAHU, OIYYEHHBIX B IIPOLIECCE CAaMOIIOATOTOBKH 110 TEMaM CEMUHAPOB;

— (popMUpPOBaHUE HABBIKOB COI[MAIbHOM MEPLEIINH;

— OpraHu3anus Tpolecca CaMONO3HAHHUS  CTYJEHTAaMH  COOCTBEHHBIX  MEPIENTUBHBIX
CIOCOOHOCTEH.

@opMa mnpoBedeHHs 3aHATHS — PE(DICKCUBHBIN MPAKTHKYM, MCUXOJUATHOCTHKA, JJIEMEHTHI
TPEHHHTA.

Ilnan 3anaTHA:

1. IIpakTHyeckasi 4acThb.

1. Vnpaoicnenue «/lay.

ens: hopmMupoBaHre HABBIKOB AIMIIATUU U pe(IICKCUU.

Wuctpykuums: rpynma pazOuBaercs Ha mapel. OAWMH W3 YYacCTHUKOB TOBOpHT (hpasy,
BBIPAXKAIOUIYIO0 €r0 COCTOSTHUE, HACTPOCHUS WK OUIylIeHHs. BTopoil B cBOIO ouyepeasb JOMKEeH 3a1aTh
€My BOTMPOCHI, YTOOBI BBIICHUTH JETANM, YTO-TO YTOUYHUTH. YTPAKHEHHE CUUTACTCS BHITIOJTHEHHBIM,
€CJIM B OTBET Ha PACCIpPOChl COOECETHUK MONydYaeT TPU OTBETA «Ja», 3aT€M YYAaCTHUKU MEHSIOTCS
poisimu [8].

[IpumepHBIe BONIPOCHI ISl 00CYKICHUS.

1. C KakuMH CII0’KHOCTSIMU BBl CTOJIKHYJIUCH IIPU BBIIIOJHEHUH YIPAXKHEHUS ?

2. Ilouemy, Ha BamI B3I, JaHHOE YIIPAXKHEHHUE Pa3BUBACT SMITATHIO U pediiekcuio?

3. B xakoif poiu BbI cebs 4yBCTBOBaJIM KOM(MOPTHEH U mouemy?

4. Tlouemy nmrostM ObIBaeT CI0KHO OOBSCHUTH CBOM HACTPOCHMSI HITH OIIYIIEHUs?

2. Vnpaorxcnenue «A mebs nonumaror.

[{enp: oTpaboTKa HABBIKOB IOHUMAHUS IMAPTHEPA 0 OOIICHHUIO.

I'pynma pazbuBaercst Ha mapsl. OAMH CTYIEHT W3 Tapbl OIMUCHIBAET COCTOSHUE, YYBCTBA,
HACTPOEHHE, KeJIaHUS B JTAaHHBI MOMEHT APYroro 4ieHa mapbl. TOT, 4be COCTOSTHHME OMHCHIBAIHN B
JaHHBIA MOMEHT, JOJDKEH TOJITBEPAUTh TMPABUIBHOCTh BBICKA3aHHBIX MPEANONIOKCHHA WU
onpoBeprHyTh ux. O0a mapTHepa MOTYT MPOKOMMEHTUPOBATh CBOU BBICKA3bIBAaHUS U BBICKA3bIBAHMS
ApyT Apyra.

[IpumepHBIe BONIPOCHI ISl 00CYKACHUS.

1. Kakue coKHOCTH y Bac BOSHMKJIM IIPY OIIMCAaHUM COCTOSIHUM M 4yBCTB Barero naptaepa?

2. B xakoii poyii Bbl UCTIBITHIBAJIA HAUOOJIBIINN JUCKOMDOPT U mouemy?

3. YTo no3BOJISIET pa3BUTh TAKOE YIPAKHEHUE?

4. B yeM 1IeCHHOCTh KOMMEHTHUPOBAHUS BHICKA3bIBAHUW MAPTHEPOB?

3. Ynpaosrxcnenue «llepeoe éneuamnenuey.

[enb: MoBbIIIEHHE TOYHOCTH MEKIUYHOCTHOTO BOCIIPUSATHS.

[IpenonaBatens mnpuriamaer Ha 3aHITHE COBEPIICHHO HE3HAKOMOTo uyenoBeka. ['pymrme
IpeJIaraeTcsi ONMcaTh CBOE MEPBOE BIIEYATIIEHUE: ONPEAETUTh €ro BO3pacT, MPOQecCcHio, HHTEPECHI,
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KOMMYHHKATHBHbIE CIIOCOOHOCTH U T.JA. Kax/1blif CTYyJIeHT 3alKChIBaeT CBOM COOOpakeHus Ha Oymare,
3aTeM JEJUTCS CBOUMU COOOpaKEeHUSIMHU, 0OOCHOBBIBAET UX MPU HEOOXOIUMOCTH.

Ilocne Toro, Kkak BC€ CTYIEHTHI BBICKQXXYT CBOM IPENIOJIOKEHNS, OHU MOTYT IPOBEPUTH UX B
nporecce 0ecebl C HE3HAKOMIIEM.

B 3aBepumieHMn NOABOIATCA MTOTHM YIPAKHEHHUS, B CIly4ae BBICKa3bIBaHMs HEaJEKBAaTHBIX
XapaKTEePUCTHK, MPENoIaBaTeNlb 00bSICHIET NIPUUUHBI BOSHUKHOBEHUS OIIMOOK BOCIIPHUSITHS.

[TpumepHbIe BOMPOCHI I 00CYKACHUS.

1. Kakue coXHOCTH y Bac BOSHUKJIU B XO/I€ BBIIIOJIHEHUS YIIPAKHEHUS?

2. XoTenoch i1 BaM OKa3aThCsl Ha MecTe He3Hakomia? [louemy?

3. Kakue ommOku BOCIPUATHS MOXKET IPOMJUTIOCTPUPOBATH IaHHOE YIpayKHEHHE?

4. TlpuBenute mnpuMeEpbl CXO0XKHUX CUTyallud, B KOTOPBIX MOXXHO OKa3aTbCi U COBEPLIUTH
IMIOOOHEBIE OIINOKH.

2. lnarHocTHYecKas YacThb. [IcuxoanarHocTuka Ha BBIOOP CTYJEHTA: U3yYyeHHE CHOCOOHOCTH
K OMIIaTUH (ComepekruBaHnio) (MeToauka 1), BbISIBIEHHE YPOBHS CIIOCOOHOCTH K CONEPEKUBAHUIO B
OOIIIeHUH, U OIpeNelieHue KakoW (Kakue) M3 KaHaJoB BOCIPHUATHSA JPYroro yejioBeka pa3BUT(bI) B
Oosbllelt cTenenu (MeToauka 2).

Hcnonvzyemvie MemoouKu.

1. MeToauka uccie1oBaHusl YpOBHS SMIATHHHBIX TEHICHIIUHA.

2. MeTouka IUarHOCTUKK YPOBHS dMMATHUECKUX criocobHoctei B.B. boiiko.

Hcmounux: JladpmneBa W.C., Ilozuumna H.A., Ilpuma A.K. [IpakTukym Mo ICHXOJOTUU
MEXJIMYHOCTHBIX KOMMYHHUKaLMi: ydeOHO-MeToauuyeckoe mnocobue. — PocroB-Ha-Jlony: M3a-Bo
IO®Y, 2015. — 52 c. http://pibg.tti.sfedu.ru/?p=704

3. HoaBenenne wuroroB 3anaTusa. DopmynupoBaHue  BBIBOAOB IO  pe3yJbTaTam
CaMOJIMarHOCTHKU. Peduiekcust rpynmnoBsix GopM paboThl, y4acTusl B TPEHUHTE.

MeToaANKH OLEHKHU Pe3yJbTATOB IICMXOAMATHOCTHKH
Memoouka uccnedosanus ypoeHsa IMNAMULHBIX MEHOCHUUIL

JlanHas MeTomuKa MpeaHa3HadeHa Il HWCCIICIOBAaHWSA OMIIATHH (CONEpPeKMBAHUS), T. €. YMCHHA
MTOCTaBUTHL ce0sT Ha MECTO NIPYTOro YeIOBEeKa W CIIOCOOHOCTH K TPOU3BOILHOW AMOIMOHATLHOW OT3BIBUYMBOCTH
Ha mepexuBaHus npyrux jrogeil. ConepekrBaHue — 3TO MPUHATUE TEX YYBCTB, KOTOPHIE UCIIBITHIBAECT APYTOH
Tak, ecid OBl OHM OBUTM HAIIMMUA COOCTBEHHBIMH. OMIIATHS CIIOCOOCTBYET COAJIaHCUPOBAHHOCTH
MEXJIMYHOCTHBIX OTHOIICHHWHA. OHa JenaeT TMOBEACHHE YEJIOBEKa COIMAILHO OOYCIOBICHHBIM. PaszBuTas y
YyeJIOBEKa OJMIAaTUs — KIIOYeBOH (akTop ycrmexa B TeX BHIAX JCITEIbLHOCTH, KOTOpbIe TpPeOYIOT
«BYYBCTBOBAHUS» B MUD IMapTHEPA IO OOIIECHHIO.

Metoauka conmepkut 36 BonpocoB. OTBeYaTh Ha BOIPOCHI CIIEAYET, MCIONB3Ysl 5 BapHAHTOB OTBETOB:
«He 3Haro» — 0 6amIoB, «HET, HUKOrma» 1 Gami, «uHorga» — 2 Gaia, «4acto» — 3 Oailia, «IIOYTH Bcergay — 4
bama, «aa, Bcerga» — 5 0aos.

Obpabomka pe3yibmamos

[Ipexxge WeM TOCYHMTATH TONyYEHHBIE PE3yNbTaThl, HEOOXOAMMO IMPOBEPHUTH CTETEHb OTKPOBEHHOCTH
oTBeToB. Ecny ObIIIM OTBETHI «HE 3HAIO» Ha HEKOTOPBIC U3 YTBEPKACHUH moa HoMmepamu: 3, 9, 11, 13, 28, 36, a
TaKKe OTBETHI «Ja, Bcernay Ha m.a. 11, 13, 15, 27, To MOKHO KOHCTaTUPOBATh, YTO UCIIBLITYEMBIN HE MOXKETal
OBITH OTKPOBEHHBIMH TIepell CcOOOi, a B HEKOTOPBIX CIydasx CTPEMIJICS BBITVISIICTH B JIYUIIEM CBETE.
PesynmpTaTaM TeCTHPOBAHHS MOYKHO JTOBEPSITH, €CJIM TI0 BCEM IMEPEUHUCICHHBIM YTBEPKIACHISIM OBLIO JaHO HE
0oJee TpeX HEMCKPEHHHUX OTBETOB, IPH YETHIPEX )K€ CIEAYET COMHEBATHCS B MX JOCTOBEPHOCTH, a IPH TSATH —
MOXXHO CYHMTaTh, 4TO paboTa BHIOJIHEHA HANpacHO. Tenepb HEOOXOAMMO MPOCYMMHPOBATH BCE Oallbl,
MpUIUCaHHBIC OTBETaM Ha ILIL 2, 5, 8, 9, 10, 12, 13, 15, 16, 19, 21, 22, 24, 25, 26, 27, 29 u 32 u cOOTHECTH
pe3yJIbTaT CO MIKAJION Pa3BUTOCTH SMIATUMHBIX TEHACHIUH.

Humepnpemayus pesynrsmamos

82-90 GamoB: OYEHPb BBICOKHHA YPOBEHb SMIATHHHOCTH CBUIETEIHCTBYET O OOJIE3HEHHO pa3BUTOM
conepexxuBanuu. B oOrieHny, kak 0apoMeTp, TaKoW YEJIOBEK TOHKO pearupyeT Ha HACTPOSHHE COOeCeHHKa,
elle He YCIEBIIEro cka3aTb HHU ClIoBa. EMy TpyAHO OT TOro, 4TO OKpY>KalOILHME HCIOIb3YIOT €r0 B KayecTBE
rpPOMOOTBOJA, OOPYIINBasi HA HETO 3MOLIMOHAIBHOE COCTOSIHUE. MOXKeT HaOII0JaThCsl INI0X0€ CaMOYyBCTBHE B
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MPUCYTCTBUN TSDKETBIX JIoJei. B3pocnble W AeTH OXOTHO JOBEPSAIOT €My CBOM TalfHBI M HJYT 32 COBETOM.
Hepenko ucnbITEIBaE€T KOMILIEKC BHUHBI, ONACAsICh NPUUYMHUTH JIFOASIM XJIOMOTHI; HE TOJIBKO CIOBOM, HO JaXKe
B3TJISIOM OOWTCS 3a7ieTh UX. B TO ke Bpemsi caM OueHb paHnM. MOXKET CTpajaTh MPH BUJAE MOKAICYEHHOTO
JKUBOTHOTO WJIM HE HAXOIUTh ce0e MecTa OT CIy4allHOrO XOJOAHOTO NPUBETCTBUS Ineda. BreuaTnurensHOCTh
MOPOM JOJATO HE JAaeT 3aCHYTh. byIyun B pacCTpOEHHBIX UyBCTBAX, HYXAAE€TCA B SMOIIMOHAIBHON MOIAEPKKE
co cropoHsI. [Ipr TakoM OTHOIIEHNH K )KU3HH YeJIOBEK OJM30K K HEBPOTHUECKHUM CPBIBAM.

63—81 Oamr: BBICOKAas SMIATHHHOCTh. XapaKTepU3yeTcs YyBCTBHUTEIHHOCTHIO K HYXXKJaM W IpoOiieMam
OKPY>KaIOIUX, BETUKOAYIIHOCTBIO, CKIOHHOCTBIO MHOTOE€ UM MpOLIaTh. TakoMy 4YeIOBEKY HPABUTCS UYUTATh
JIUIIA JIIOJIEH M 3arisapiBaTh B X Oyaymiee. OH SMOIIMOHAILHO OT3BIBUMB, OOIIUTENEH, OBICTPO YCTaHABIUBACT
KOHTAKTBl C OKPY)KAIOIIMMH W HaXOOWT ooOmuil a3plk. OKpyKamomue meHAT ero AymeBHOCTh. Crapaercs He
JIOTyCKaTh KOH(DIMKTH U HAXOIUTh KOMIIPOMHUCCHBIE pelIeHHst. XOpOIIO MEPEeHOCUT KPUTHKY B CBOH ajpec. B
OIIEHKE COOBITHII OOJbIIE JOBEPSET CBOMM UYYBCTBAM H WHTYHIUW, YeM aHAJIUTHYECKAM BBIBOJAM.
[IpenmounTaer paboTarh ¢ JIOABMH, HEXXETH B ONWHOUYKY. [[OCTOSHHO HyXIaeTcsi B CONMAIBHOM OJIOOpPEHUN
cBoMX jeiicTBuid. [Ipy BCcex MepeynCiieHHBIX KaueCTBaX HE BCET/la aKKypaTeH B TOYHOW U KPOMOTIUBON paborTe.
He crout ocoboro Tpyaa BBIBECTH €T0 U3 PABHOBECHS.

37-62 Ganna: HOPMaIbHBIA YPOBEHb SMIATHHHOCTH, MPUCYIIUI TOAABISIONEMY OOJIBIINHCTBY JIOACH.
Oxpy>Karolye He MOTYT Ha3BaTh TAaKOTO YEJIOBEKa TOJICTOKOXKHUM, HO B TO K€ BpeMSI OH HE OTHOCHTCS K YHCITY
0c000 YYBCTBHUTENBHBIX JIUI. B MEXIMYHOCTHBIX OTHOIICHHUSAX CYIUTh O JAPYTHMX OoJiee CKJIOHEH MO WX
MOCTYIIKaM, 4eM JOBEPATh CBOUM JUYHBIM BIEYATICHUSM. He dyXapl 5MOLMOHANBHBIC TPOSIBICHUS, HO B
OOJBIIMHCTBE CBOEM OHHM HAxXOIATCS MOJ CaMOKOHTpoJieM. B oOmeHnn BHUMATENeH, CTapaeTcs IMOHSTH
Oojpie, YeM CKa3aHO CIOBAMH, HO TPH HW3IHUINHEM BIWSHUM YYyBCTB COOECEIHHKA TEpsieT TepIleHHeE.
[IpenmounTaer AETMKATHO HE BBICKA3bIBAaTh CBOI TOYKY 3peHHs, He Oyaydd YBEpEHHBIM, YTO OHa OyAeT
npussATa. [lpy uyTeHnn XyI0’KECTBEHHBIX MPOU3BEACHUI U MPOCMOTPE (HIBFMOB Hallle CIEAHT 3a JeUCTBUEM,
YeM 3a MEePeXUBAHMSIMH TepoeB. 3aTpyIHseTCd MPOTHO3MPOBATh PA3BUTHE OTHOUIEHHH MEXIYy JIOABMH,
MO3TOMY CITy4aeTcsl, UX MOCTYIKM OKa3bIBAIOTCS JJISl HETO HEOKUJAHHBIMU. Y HETO HEeT paCKOBaHHOCTH YyBCTB,
Y 3TO MEUIAET MOJTHOLUEHHOMY BOCIPUITHIO JIFOACH.

12-36 OamnoB: HHU3KHI YpPOBEHb AMIATUHHOCTH. JIaHHBIN dUYeEJIOBEK HCIBITHIBACT 3aTPYJHEHHS B
YCT@HOBJICHUM KOHTAKTOB C JIFOJIbMH, HEYIOTHO UYyBCTBYET ceOsi B OOJbIION KOMIIAHHH. DMOLHOHAJILHBIC
MPOSIBIICHUS B TIOCTYIKAaX OKPYXAIOUIUX IMOAYAC KaXKYTCS HEMOHSITHBIMU W JIHUIIEHHBIMH cMbicia. OTmaer
MPEINOYTeHNE yeINHEHHBIM 3aHATHIM KOHKPETHBIM JIeJIOM, a He paboTe ¢ JIOABMH. DTO CTOPOHHHK TOYHBIX
(hOopMYyITUPOBOK M pallMOHATBHBIX pelIeHuil. BeposTHO, y HEero maio apysei, a TeX, KTO eCTbh, IEHUT OOJIbIIIe 3a
JIeJIOBBIE KaueCTBa UM SICHBIM yM, Y€M 3a YyTKOCTb M OT3BIBUMBOCTH. JItoAu miatar emy Tem ske. beiBaer, uTo
YYBCTBYET CBOIO OTUYXJACHHOCTb, KOTJa OKPY>KAIOLKE HE CIUILIKOM JKalyroT BHUMaHueM. Ho 3To mompaBumo,
€CJIM PACKPBITh MAHIMPb M CTaTh IMPHCTAIbHEC BCMATPUBATHCS B IOBEICHUE OJIM3KMX W TNPUHUMATH HX
MOTPEOHOCTH TaK ke, KaK CBOM.

11 OammoB W MeHee: OYEHb HHU3KAN YPOBEHb. OMIIATUHHBIE TEHICHIWW JIMYHOCTH HE Pa3BUTHL
HabmrogaroTcest TpyZHOCTH TIEPBBIM HAdaTh Pa3rOBOpP, YETOBEK NEPKUTCSI OCOOHSIKOM CpPEAH COCIYXKHBIIEB.
Oco0eHHO TpyIHBI KOHTaKTHI C ICTHMH U JIMIIAMH, KOTOPBIE HAMHOTO cTapiie. B Me>KIMYHOCTHBIX OTHOILICHUAX
HEPEIKO OKa3bIBAECTCS B HEJIOBKOM IOJIOKEHHH. BO MHOrOM He HaXOJUT B3aMMONOHUMAHHUS C OKPY>KaIOLUMH.
JltobuT OCTpBIE OIIYIIEHUS, CIIOPTUBHBIE COCTS3aHHSA MPEANIOYNTAET MCKYCCTBY. B NESTENbHOCTH CIHIIKOM
[EHTPUPOBaH Ha cede. MoXkeT OBITh OYeHb MPOTYKTHBEH B HHIUBUAYAIBHON paboTe, BO B3aMMOICHCTBUH K€ C
JIPYTUMU HE BCET/Ia BBIMJISIANUT B JIydllleM cBeTe. bone3HeHHO MepeHOCUT KPUTHKY B CBOH aipec, XOTs MOXKET Ha
Hee OypHO He pearnpoBath. HeoOxomma ruMHacTHKA yBCTB.

Memoouka ouaznocmuxu ypoeus imnamuueckux cnocoonocmeii B.B. boiiko

MerouKa MO3BOJISIET HE TOJNBKO BBISIBUTH YPOBEHb CIHOCOOHOCTH K COINEPEKMBAHHUIO B OOLIEHHHU, HO H
OTIPENIeNIUTh KaKoH (Kakue) U3 KaHAIOB BOCIIPUSATHS IPYTOTo YeJoBeKa pa3BUT(bI) B OOJbILEH CTETIEHH.

Obpabomka pe3yrbmamos

[TogcunThIBAETCS YUCIO OTBETOB (COOTBETCTBYIOIIMX KITIOUY) IO KaXIOH IIIKaJle, a 3aTeM ONPEeIeTCs
CyMMapHasi OI[eHKa.

Kniou ona obpabomxu pezyrsmamos onpocHuxa

Ne Kanan Bocpusitus Kitrou

1 | PanmroHanbHBIA KaHAT SMIATHN +1,+7,—-13, +19, +25, 31
2 | DOMONHMOHAIFHBIA KaHAJl SMITATHH -2, +8, —14, +20, 26, +32
3 | UHTYUTHBHBIA KaHaJ AMIIATUH -3, 49, +15, +21, +27, -33
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4 | YcranoBku, ciocobctByronue amnatun | +4, —10, 16, —22, -28,-34
[TponmKkaromas cnocoOHOCTh B oMmatuu | +5, —11,-17, 423, -29, -35
6 | UnenTudukanus B SMIATHN +6, +12, +18, —24, +30, -36

Humepnpemayus pesyromamos

(9]

[To pesynbraTaM aHAIM3MPYIOTCS IMOKA3aTENIM OTIACIIBHBIX KA M 00IIas cCyMMapHas OLICHKa ypPOBHS
smnarud. OUEHKH Ha KaXJIOW IIKale MOTYT BapbHpoBaThes OT 0 10 6 OaysioB M yKa3bIBarOT Ha 3HAYMMOCTH
KOHKPETHOTO MapaMeTpa B CTPYKTYPE SMITATHH.

Payuonanvuwiii kanan smnamuu. XapakTepusyeT HapaBICHHOCTh BHUMAHWMSI, BOCTIPUATHS U MBIITUICHUS
Ha CYIIHOCTh JIIOOOTO JPYroro 4ejioBeKa — Ha €ro COCTOSIHUE, MPOOJIEMBI, MOBEACHUE. DTO CIIOHTAHHBIM
WHTEpEC K JPYTroMy, OTKPBHIBAIOIIMN IUTIO3BI AMOIMOHAIBHOTO W WHTYUTHBHOTO OTpakKeHWs mMapTHepa. B
palroHAIEHOM KOMITOHEHTE JMITaTHH HE CJIeIyeT WCKaTh JIOTUKY WM MOTHBAIMIO MHTEpEeca K IIPYromy.
[lapTHep npuBICKAaECT BHUMAaHHE CBOCH OBITUHHOCTBIO, YTO TMO3BOJIICT SMIIATHPYIOIIEMY HEIPEAB3ATO
BBISIBIISITH €0 CYIIHOCTb.

Omoyuonanvueiti  kawan omnamuu. DOUKCHPYETCS CIOCOOHOCTH AMIIATHUPYIOMIETO BXOAUTH B
OMOIIMOHATBHBIA PE30HAHC C OKPYKAIOIIUMHA — CONIEPEKUBATh, COYUYaCTBOBATh. DMOIIMOHAIBHASI OT3HIBUNBOCTh
B JaHHOM CJIy4yae CTaHOBUTCS CPEICTBOM '"BXOXIEHHUA" B SHEpreTnyeckoe mone mnapTHepa. [loHATH ero
BHYTPEHHHI MHpP, HTPOTHO3UPOBATH MOBeJeHHE M IPPEKTHUBHO BO3IEHCTBOBATH BO3MOXKHO TOJIBKO B TOM
ciydae, €CJIM TPOHM30IIa DHEPreTHYecKas IMOACTpoiika K sMmmatupyemMomy. CoydacThe M COTEpEKHUBaHUC
BBITIOJTHSIIOT POJIb CBSI3YIOIIETO 3BEHA, IPOBOAHIKA OT AIMIIATHPYIOMIETO K SMIIATUPYEMOMY B 00paTHO.

Humyumuenei xanan smnamuu. banmbHas OIGHKA CBUIETEIBCTBYET O CIIOCOOHOCTH PECIIOHICHTA
BUJIETH MTOBE/ICHUE MApTHEPOB, NEHCTBOBATh B YCIOBUAX Ne(UITUTa UCXOMHONH MH(POPMAIUK O HUX, OMHPASICh
Ha OIBIT, XPaHAINIMNICA B MOJACO3HAHMM. Ha ypOBHE WHTYWIIUM 3aMBIKAIOTCS W OOOOIIAIOTCS pPa3IUYHBIC
CBelleHUsT O mapTHepax. WHTyuims, Hajgo mojararb, MEHEE 3aBHCHUT OT OLICGHOYHBIX CTEPECOTHIIOB, YEM
OCMBICJIEHHOE BOCITPHATHE TTAPTHEPOB.

Yemanoexu, cnocobecmeyowue unu npensmcmsyrowjue dMnamuil, COOTBETCTBEHHO OOJIErdaloT WIN
3aTPYIHSIOT JCHCTBHE BCEX SMIIATHUECKUX KaHAIOB. DPQPEKTUBHOCTh SMIATHH, BEPOSITHO, CHHUXKACTCS, €CIIU
YeIIOBEK CTapaeTcss M30eraTh JMYHBIX KOHTAKTOB, CYMTAET HEYMECTHBIM MPOSBIATH JIFOOOMIBITCTBO K JAPYrOW
JUYHOCTH, YOemus ce0si CIIOKOWHO OTHOCHTHCA K TEPEeKHMBaHUSAM M mpoliemaM okpysxkarommx. [lomoOHbre
YMOHACTPOCHHUS PE3KO OTPAaHWYMBAIOT JUAINA30H OMOIMOHATBLHOW OT3BIBUMBOCTH W OMIIATHICCKOTO
BocmpusaTus. HampoTuB, pa3nuuyHble KaHalbl SMIIATUA JCHCTBYIOT AaKTUBHEE W HAAEKHEE, €CIH HET
MIPETISATCTBUI CO CTOPOHBI YCTAaHOBOK JIMYHOCTH. [IpoHMKaromas cnocoOHOCTh B SMIATHH PACIEHUBAETCS Kak
BXHOC KOMMYHUKATHBHOE CBOWCTBO UYEJIOBEKa, TIO3BOJISIOINEE CO3/aBaTh aTrMoc(epy OTKPBITOCTH,
JIOBEPUTEIBLHOCTH, 3aaylieBHOCTU. Kakaplii U3 HAC CBOMM IMOBEACHHEM M OTHOIIEHHEM K MapTHepam
croco0cTByeT WH(GOPMAIIMOHHO-YPHEPTeTHIECKOMY OOMEHY WM TpEensTcTBYeT eMmy. Pacciabienne maprHepa
COJICHCTBYET JIMITaTUH, a aTMoc(epa HaIpPsIKEHHOCTH, HEECTECTBEHHOCTH, TMOJIO3PUTEIBHOCTH TPETATCTBYET
PACKPBITHIO U SMIIATUYECKOMY TTOCTHKCHHIO.

Hoenmugpuxayus — ernie 0JHO HEIIPEMEHHOE YCJIOBUE YCICITHOW SMIIATHH. DTO YMEHHUE TIOHATh JPYTroro
Ha OCHOBE COIEPEKMBAHMM, ITOCTAHOBKH Ce0S Ha MECTO MapTHepa. B ocCHOBe WACHTH(HUKAIINU JETKOCTH,
MTOJABMYXHOCTh ¥ THOKOCTB AMOIIHA, CITOCOOHOCTD K MOIPaKaHUTO.

[lIxanbHBIC OLEHKU BBIMNOJHSIOT BCIIOMOTATEIbHYIO POJb B MHTEPHpPETALUM OCHOBHOTO TOKAa3aTels —
ypoBHs 3Mriatui. CyMMapHBINA TOKa3aTelb TEOPETUISCKA MOXKET MU3MEHAThCS B mpeaenax ot 0 go 36 Gamios.
[To mHammM TpenBapUTEIBHBIM JAHHBIM, MOXXHO CYUTaTh: 30 Oa/uioB M BBINIE — OYCHH BBICOKUNA YpPOBEHB
smnaTum; 29-22 — cpennwuii; 21-15 — 3aHWKeHHBIH; MeHee 14 0a/IoB — OYeHb HU3KUM.

Tema 12. UccienoBanue BUA0OB U CIIOCO00B MHTEPAKIUH

enu 1 3212494 NPAKTHYECKOI0 3aAHATHSA:

— yrayOuTh CaMONOHMMaHHME CTYACHTOB IyTeM pediaeKCuH COOCTBEHHBIX OCOOEHHOCTEH,
IIPOSIBIISIFOILMXCS B IIPOLIECCE B3aUMOJECHCTBUSA C IPYTUMU;

— ONPEACTUTD MPEANOYUTAEMYIO TO3HULIUIO B OOIIEHUH;

— BbIIBUTH CKIIOHHOCTH K MAaHUITYJIMPOBAHUIO.

®opma npoBefeHUs 3aHATHA — PE(IICKCUBHBIM NMPAKTHUKYM, ICUXOJAWArHOCTUKA, SJIEMEHTHI
TPEHHUHTA.
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ILnan 3anaTHuA:

1. IlpakTH4yeckas 4acThb.

1. Vnpaowcnenue « Tpoiikay.

Lens: ¢dopMupoBaHHE HABBHIKOB B3aMMOIIOHMMAHMs TAapTHEPOB Ha HEBEpOATLHOM YPOBHE;
UCIIOJIb30BaHUE BCEX TPEX CTOPOH OOIICHUSI.

WucTpykuus: rpynna pa3OuBaercs Ha Tpoiku. B kaknoil Tpolike 00513aHHOCTH pacripeenstoTcs
cieqyronieM oopa3oM: NMepBbli YYaCTHUK — €TUHCTBEHHBIN, KTO MOKET TOBOPHUTh, HO OH HE JIBUTACTCS
Y HUYETrOo HE BUJUT; BTOPOM — €IMHCTBEHHBIN, KTO BCE BUAMUT, HO HE JABUTAETCS M HE pPa3rOBapUBAET;
TPETUH — €IUHCTBEHHBIN, KTO JBUIAETCSA, HO HE pa3roBapUBAacT W HUYEro He BUAMT. Beell Tpoiike
MpeIaraloTcs 3a/1aHus: 10TOBOPUTHCS O BcTpeue B MockBe, 0 MoJjapke WK B KaKOM 1IBET MOKPACHUTh
3a00p.

[IpumepHBIe BONIPOCHI ISl 00CYKICHUS:

1. Kakas posb camas cinoxsas? [Touemy?

2. KTo U3 y4acTHHUKOB YIpa)kKHEHUS UMEET MPHUOPUTET U BO3MOXHOCTh OpPraHU30BaTh APYTUX?
[Touemy?

3. Kakue BbIBOJIBI TTO3BOJISIET CAENATH ATO YIPaKHEHUE?

4. ITouemy Tak BaXkHa oOpaTHasi CBsI3b B OOIIECHUN?

2. Vnpaowcnenue «llepedaua osudicenust no kpyey».

Ilenb: cOBEpLIEHCTBOBAHUE HABBIKOB KOOPAMHAIMM M B3aMMOACHCTBHUS Ha ICUXOMOTOPHOM
YpOBHE; pa3BUTHE BOOOPAKEHUS U IMIATUU MTPU MEKITMYHOCTHOM B3aUMOJICHCTBUU.

WHcTpykuuns: Bce cagarcs B Kpyr. OOuH M3 yYaCTHUKOB TIpyNIbl HAadMHAET JEHCTBUE C
BOOOpakaeMbIM MPEAMETOM TakK, YTOOBI €ro MOKHO ObUIO MPOAOIKUTh. Cocesl MOBTOPSET AecTBHE U
npojoinkaeT ero. Takum o0pa3zoMm, mpeaMeT oO0XOAUT KPYyr M BO3BpallaeTcss K MepBOMY UTPOKy. Tot
HA3bIBACT IEpElaHHbI UM MpeAMET, U KaXKIblH M3 YYaCTHUKOB Ha3bIBaeT, B CBOIO OuYepe/lb, UTO
MMEHHO TepenaBall oH. [locie oGCcyxieHus ynpaxxHeHUe OBTOPSIETCS €Ile pas.

[IpumepHBIe BONIPOCHI ISl 00CYKICHUS.

1. B uem npu4MHa pacxokI€HUI BO MHEHUSX O «IIEPEIaBAEMOM MPEAMETEN?

2. Yto co3maBajio TPYAHOCTH B XOJI€ BBITIOJIHEHUSI JTAHHOTO YIIPAKHEHUS?

3. YTo no3BOJISIET pa3BUTh TAKOE YIPAKHEHUE?

4. Kakyto posib BOOOpa)KEHHE UMEET B MpoIiecce oO0meHus?

2. /lnarHocTu4yeckasi yacThb. [IcuxoquarHocTika Ha BbIOOp CTyAEHTa OJHOM W3 CIEIyHOIIUX
KOMMYHHMKATHBHBIX OCOOEHHOCTEH: JMAarHOCTHKA pOJEBBIX MO3UIMI B oOwmeHun (MeToauka 1),
JIMarHOCTHKA CKIIOHHOCTH K MaHMITYJIUPOBaHUIO (METOAMKA 2).

Hcnonvzyemvie memoouxu.

1. Tect «Tpu S».

2. Tect «MaHumyasaTop».

Hcmounux: JlabsinueBa W.C., Ilosumna H.A., Ilpuma A.K. IlpakTukyMm N0 TICHXOJIOTUH
MEXJIMYHOCTHBIX KOMMYHHMKAIM: ydeOHO-MeToaudeckoe mnocobue. — Poctos-Ha-Jlony: WM3a-Bo
IO®VY, 2015. — 52 c. http://pibg.tti.sfedu.ru/?p=704

3. IloaBenenue uTOroB 3aHATHA. QDOpMyIMPOBAHME BBIBOJOB IO  pe3yjbpTaTaM
caMOAMarHoCTHKH. Pedekcus rpynmnoBsx GopM paboThl, y4acTUsI B TPEHUHTE.

MeToanKH OLIEHKHU Pe3yJIbTaTOB IICHXOIHATHOCTHKH

Tecm «Tpu A»

Tect «Tpu S» mo3BOIIAET ONMPENSIUTh HAHOO0JIEe TTPEAITIOYUTAEMYIO CTPATETHIO BO B3auMoneicTBHA. TecT
comepxuT 21 yTBepKIeHNE, KaXKI0€ U3 KOTOPHIX HEOOXOAMMO OIeHUTH B 6aymtax ot 0 mo 10.

Obpabomka pe3yrbmamos
Heo0xoammo nojcuuTaTh CyMMy 0ajuioB OTAEIHHO MO TPEM OJIOKaM BOITPOCOB.

Kittou x 06paboTKe pe3yabTaToB METOIUKA

Ne | Tlozumumst Howmepa Bonpocos
1 Pe6enok (1) 1,4,7,10, 13, 16, 19
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2 Bspocieiii (B) 2,5,8,11,14,17,20
3 Pomurens (P) 3,6,9, 12,15, 18, 21
Pacnionoxute pe3ynbTarhl B MOpsIKe yObIBAHUS U 3aNUIIUTE (POPMYITY CBOMX ITOTEHIIUAIBHBIX POJICH.

Humepnpemayus pesynrsmamos

Ecnu 6bu1a nmonydena ¢opmyina B/[P — 310 roBOpUT 00 00JIaaHuK Pa3BUTOrO YyBCTBA OTBETCTBEHHOCTH,
UMITyJTbCUBHOCTH B MEPy M 00 OTCYTCTBHHM CKIOHHOCTH K Ha3WJaHWSIM W TIOy4YeHusM. J[aHHBIE KadecTBa
MMOMOTYT B JIFOOOM JIeTie, CBSI3aHHOM C OOIIIEHNEM, KOJUIEKTUBHBIM TPYIOM, TBOPYECTBOM.

Xyxke, ecnu Ha TmepBoM Mecte cTOHMT P. KaTeropmuHOCTh M CaMOyBEpPEHHOCTHh MPOTHBOIOKA3aHEI,
HampuMep, Nelarory, OpraHu3aTopy — CIIOBOM, BCEM TEM, KTO B OCHOBHOM HMEET JIeNO C JIIOJbMH, a HE C
MaIllnHAMHU.

Hampumep, ecnin dpopmyna mmeer Bum PJB, TO MOTYT BO3HHKHYTh HEKOTOPBIE CIIOXKHOCTH, KOTOPHIC
CHOCOOHBI OCJIOKHHTH JKU3HB 00NazaTento Takoil ¢opmynsl. «Poaurens» ¢ AeTCKOW HEMOCPEICTBEHHOCTHIO
PEXKET «IpaBay — MaTKy», HU B YeM HE COMHEBasICh M He 3a00TACh 0 mocieacTBusax. Ho u TyT HeT moBoJOB [uist
yHbIHHA. Ecnu deroBeka He MpUBIIEKaeT OpraHM3aTopcKasi paboTa, NIyMHbIE KOMIIAHWU, U OH MPEIIOYHTACT
NOOBITh HAaeJWHE C KHUTOM, KyJIbMaHOM HJIM DTIOJHHUKOM, TO BCE B MOpsjKe, Eciam e HET, W 4YelOBeK
3ax04eTHepeIBUHYTh cBoe «P» Ha BTOpOe M Aaxe Ha TPEThE MECTO, TO 3TO BIIOJIHE OCYIIECTBUMO.

«/{» Ha TIEPBOM MeCTe — 3TO BIIOJHE NPUEMJIEMbIH BapuaHT, CKa’keM, AJIsl HAy4HOH padoThl. DHHIITEHH
UIYTIUBO OOBSICHWII MPUYMHBI CBOMX HAYYHBIX YCIEXOB TE€M, YTO OH Pa3BUBAJICS MEIUICHHO, M HaJ] MHOTUMHU
BONPOCAMHU 3aJyMajicd JIMIIb B TOM BO3pacTe, KOrja JIoAu OOBIYHO MEepecTaloT O HUX aymarb. Ho gerckas
HETIOCPEICTBEHHOCTh XOPOIIIa JIUIITE A0 ONpeAeTIeHHON cTereHu. Ecin oHa HaunHaeT Memarth JIeNy, opa B3sTh
CBOH SMOIIAY IO KOHTPOJIb.

Tabmuma 1
XapakTepUCTUKHU POJIEBBIX MO3ULINI
ITo3ummst Pebenka (/1) Pomurens (P) B3pocioro(B)
SMOITMOHATIEHOCTb, TOT, KTO
OTIpEJICIICHHE peanpHOE BHIICHUE
0e33aIUTHOCTD, BOCIIUTBIBACT,
IIOHATHS MHpa
0C30TBETCTBEHHOCTh | HAKa3bIBACT M T.J.
cJoBa U
Xouy HaJ0 MOTY
BBIpKEHHUS
HEYBEPCHHBIH, KaTerOpPUYHBI, N
TOH o o CIIOKOUHBIN
Karpu3HBIH CaMOYBEpPEHHBIHN
MO 1 0OEeCIIOKONCTBO, THEB, 3]JI0CTh, CIIOKOMCTBHE,
GVECTEA TPEBOXKHOCTB, CTPax, Mpe3peHue, YIOBIETBOPEHHUE,
Y OoropueHue HEHABHCTH YPaBHOBEIIEHHOCTh
TTOBEJICHUE HEYBEPECHHOE arpecCcUBHOE YBEPEHHOE

Tecm «Manunynamop»

Tect «MaHumyasTOP» MO3BOJIAET OMPEACIUTH CKIOHHOCTh K MaHuUIynupoBaHuio. Tect comepxkut 10
YTBEP)KIICHNH, B 3aBICHMOCTH OT CTEIIEHU COTJIACHS C KaKIBIM M3 YTBEPKACHUA HEOOXOIMMO BEIOpATh OJIUH U3
MIATA BapUAHTOB OTBETA M MIOCTABUTH KPECTHK B OJJAHKE OTBETOB COOTBETCTBYIOIIEM CTOJIOIIE.

Obpabomka pe3yrbmamos

CpaBHuTe BHIOpaHHBIE BapHAHTHI OTBETOB C KIFOYOM U CYMMHpYyWTE Toay4deHHble Oaiubl. [lonydeHHyro
cymmy pasnenute Ha 50, 1 pe3yabTaT yMHOXBTE Ha 100 %.

Kirou k 06paboTke pe3yabTaTOB METOIUKH

Ne | TlonnocTsrO Yactuyno OtHourych YactuyHo [TomHoOCTBIO
HE COIJIACEH | HE COIJIacEH | HelTpaibHO COIJIaCeH COLJIaCEeH
1 5 4 3 2 1
2 5 4 3 2 1
3 5 4 3 2 1
4 5 4 3 2 1
5 1 2 3 4 5
6 1 2 3 4 5
7 1 2 3 4 5
8 1 2 3 4 5
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9 1 2 3 4 5
10 1 2 3 4 5

Humepnpemayus pesyrsmamos

50 — 100 %. Yem Ommxe momydeHHBINA pe3yiabTaT K 100%, TeM BBIIE CKIIOHHOCTh K MaHUITYJIUPOBAHHUIO.
Jlfomn C BBICOKHM pe3yJbTaTOM IO 3TOMY TECTy OIEHHBAIOT CHTYalldl0 M JAEHCTBYIOT XJIaJHOKPOBHO,
PaLrOHANBHO, PEIINUTENIbHO, CHOKOMHO W YBEPEHHO MaHUITYJIUpYs JIOABMH. Y Bac BCE MOIYdYaeTcs, KaK BbI
3agyMbiBaeTe. MHOTOa 3TO HamoMmmHaeT paboOTy XOpoLIO OTIAaXeHHOH MamwuHbel. Ho mpu 3TOM BB CBOEH
PacyeTIMBOCTHIO U PEUIMTEIFHOCTBIO YaCTO OTTAJIKUBAETe JII0JIeH, 3a0biBacTe 0 HUX. [locTapaiiTecs peryisipHo
npuMepsTh posib, Hampumep, KpacHoit Llanoukwm, koTopas He 3a0biBajia 0 cBoeil OonbHON Oabyiike.
Bcnomunaiite, 4To psSiIOM ¢ BaMH JKMBBIE JIFO/U, @ HE CXEMbI M CPEICTBA Ul IOCTIDKEHH nenu. Jlapure 4acTb
CBOEH IyIIM, CBOETO IPAroleHHOI'O BPEMEHHU CBOUM OJIM3KUM U JPYy3bsIM, a €CIM CMOXKETE, TO M IPOCTO
3HAKOMBIM.

25 — 50 %. HopmanbHasi CKIOHHOCTh K MaHWIYJIMPOBAHHIO JIOABMH. Takue JIOIM YMEIOT MOJy4aTh
HEOOXOJUMBIA pe3yJIbTaT, MCIOJIb3ysl CBOM JICIIOBBIE KA4ecTBa, W AYIIEBHO oOmAThCs ¢ JtoapMu. Ho ecTb
TEHJICHIIMS K PAa3BUTHIO KEJAHUSI MAHUITYJIMPOBATD JIIOJ[bMH.

0 —25 %. Yem Ommxe momyyeHHBIH pe3ysbTat K 0%, TeM HHXKE Y BaC CKJIIOHHOCTh K MaHUITYJIHPOBAHHMIO.
Jliomn ¢ HU3KOM CTENEHbIO MAHUIYJIUPOBAaHMUSA — 3TO «XOPOIIHME MapHU», KOTOPBIM I00pOTa HE JaeT
MaHHITYJIMPOBATh JAPYTHMHU. BaM Hy>KHO Hay4YHTBCS BBIAECPKUBATH JEJIOBOI CTWIIb B OTHOLICHUSX C JIFOJBMH,
0CcO0EHHO B TeX CIydYasx, KOTJa OT 3TOr0 3aBHCHUT Balle OJAromnoiyyre WM MHTEpEeCHl Balleld ceMbH, ApY3eH.
Bynpre TpeOoBarenbHel, He oOpaliaiiTe BHUMaHHUI HA TO, YTO B OYEPEIHON pa3 MBITAIOTCS «PacTPOraThy Bally
Iylly, B3bIBAIOT K Bamlel 1o0poTe u oT3piBUMBOCTH. Craxkute cebe: «Jleno ecTs neno, a JIM4HbIE OTHOIICHUS
OCTaBHM Ha [TOTOM.

Tema 13. ®opMupoBaHue HABBIKOB 3((EKTHUBHOIO TOBeJeHUS B KOH(IUKTHBIX
CUTyalMsAX

Lenu u 3a0a4u npakmu4ecko2o 3aHAMUL:

— 3aKperyIeHNe 3HaHHM, TIOJTyYeHHBIX B TIPOIIECCE CAMOIIOITOTOBKH 110 TEMaM CEMHUHAPOB

— (opMupoBaHre yMEHUH mNpenoTBpamaTh U PPEKTHBHO pemaTh KOH(QIMKTHBIE CHUTYallWH,
HAaXOJUTh KOHCTPYKTHBHBIEC BBIXOBI U3 CIIOKHBIX CHTYAIHIA;

— OpraHM3anus mpolecca UCCIeIOBaHU CTYJCHTaMU MPUYUH BO3HHUKHOBEHUS KOH(DIMKTOB U
CIOCOOO0B MOBEICHUS B KOHPIUKTHBIX CUTYAIIHsX.

Dopma nposedenus 3anamus — Pe(IEKCUBHBIN NPAKTUKYM, ICUXOJUATHOCTHKA, 3JIEMEHTHI
TPEHHHTA.

Ilnan 3anaTus:

1. IlpakTHyeckas 4acTh.

1. Ynpaoscnenue « Mol u nawu xoughauxmoly.

[enb: pa3BuTHE CIOCOOOB KOHCTPYKTUBHOTO MOBEJICHUS B KOH(DIUKTHBIX U HECTAHIAPTHBIX
CUTyaIUsX.

IInan npoBenenus.

1. O6cyxkaeHue [OMAIIHEro 3aJaHusA: KaXAbIi YyYacTHHUK IO KpPYyry YHTAaeT OIUCaHHe
KOH(JIMKTHBIX CUTYaIHH.

2. I'pynna otbupaet cutyanuu Juisi IPOUTPHIBAHUSI.

3. Kaxnast cuTyalusi NpOUrpbIBa€TCS HECKOJBKO pa3, YTOOBI BOBJIEYb MAaKCHUMAaJIbHOE YHCIIO
YYaCTHUKOB U MOJYYUTHh KaK MOKHO OOJIbIIIEE YMCIIO BAPHAHTOB TIOBEJICHUS B CUTYaIUH.

4. OO6CyXIeHNEe U aHAJIN3 BApUAHTOB MTOBEJCHHS YYaCTHUKOB.

Cxema Ons ananusa.

1. ®opmynupoBka MpoOIEMBI, MOICKAIIEH PEIICHUIO.

2. KBanuduxanust kKoHGIUKTA (IETOBOW, TUIHOCTHBIN), pa300p KOH(PIUKTA — KOH(IUKTYIOTHE
CTOPOHBI, TIOBOJT KOH(DIMKTA, €r0 HACTOAIIAST TPHYNHA U T.]I.

3. OOcyxaeHne u OIEHKa BO3MOXHBIX BapUAHTOB pa3peuieHuss KOH(DIMKTA, IeHCTBHA
KOH(DJIUKTYIOIHUX CTOPOH.

4. IlporHo3 nocneAcTBUI BHIOPAaHHOTO BapuaHTa pa3pelieHust KOH(IUKTA.
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2. Ynpascnenue «Ecau 6vi..., 1 cman Ovl... ».

[enb: BeIpabOTKa HABBIKOB OBICTPOTO pearupoBaHUs Ha KOHQIMKTHYIO CUTYALIUIO.

WHcTpyKkuus: ynopaXXHEHHE MPOMCXOIUT IO KpPYyry: OJIMH YYacCTHHK IIPOrOBapUBacT
KOH(IUKTHYIO cuTyamnuio, Hampumep: «Ecau Obl MeHs oOcuuTanu B MaraswHe....». Cremyromui
YYaCTHHK JOJDKEH 3aKOHUYHUTD MpeIoKeHue, Hanpumep: «S1 Obl cTan TpeboBaTh kKajaoOHYIO KHUTY. ...

YnpakHeHue 1es1ecoo0pa3Ho MPOBECTH MUHUMYM B JBa ATara, yTo Obl KaXAbld y4aCTHUK CMOT
IPOSIBUTH CBOM CIIOCOOHOCTH pearupoBaHMs Ha KOH(JIUKTHYIO CUTyalMio. B mporecchl obcyxaeHus
Y4aCTHUKU 3HAKOMATCS € TPaBUJIAMHU M METOJIaMU IIPEOA0TICHHSI KOH(PIUKTOB.

B npouiecce BBINONHEHNS yNPaXXHEHUsI YYACTHUKH NIPUMEHSIOT HA NPAKTUKE YCBOECHHBIE paHee
3HaHUA O (pa3ax yperyiupoBaHUsS KOH(IJIUKTOB: OT (ha3bl MpeKpalleHus HaCUIbCTBEHHBIX JEUCTBUH,
yepe3 YCTaHOBJIGHUE JTHaiora K ¢a3e Mmorcka pemeHus mpoodieM myTeM NeperoBopoB.

B nporecce noaBeneHuss UTOroB yrnpaxHeHUs 00CYKJIaeTCsl, KaKhe U3 METOJ0B NMPO(PHIAKTUKH
U pa3peleHns KOHPIUKTOB NPUMEHSIIMCh yYaCTHUKAMU:

® paHHAA JMAarHOCTUKAa KOH(JIMKTA W BBISIBICHHUE €0 MPUYMH C LENbI0 MPEIOTBPALEHUS €ro
pa3pacTaHus;

e «pa3psaKa HETaTUBHBIX AMOLMHI Yepe3 ACATEIbHOCTD, HE IPUUHHSAIONLYIO BPE/la ONIIOHEHTY;

® M3MEHEHUs XapaKTepa BOCTIPHUITHS yYaCTHUKOB KOH(INKTA;

® METOJ MOCJIEI0BATENbHBIX B3aUMHBIX YCTYIOK;

® TIepEeroBOPHl YYACTHUKOB KOH(IINUKTA;

e oOpaiueHue K apouTpys;

e oOpaleHue K OCPEIHUKY .

2. luarHocTuyeckas yactb. [lcuxoamarnoctuka Ha BEIOOD CTy/I€HTa: KOMMYHUKATUBHON
TOJIEPAHTHOCTH, KaK MHJMKATOpa MMOBEACHU B CIyyae BOSHUKHOBEHMs KOH(pIuKTa (MeToauka 1),
Croco0O0B MOBeICHUST B KOHPIIMKTE (METOIMKA 2).

Hcnonvzyemvie memoouxu.

1. MeToauka AMarHOCTUKH 00IIel KOMMYHUKaTUBHON ToliepanTHO-cTU B.B. Bboiiko.

2. MeToauka orieHKH crioco0oB pearuposanus B koHukTe (K.H. Tomac).

Ucmouynux: JlaowianeBa W.C., Ilosamna H.A., [lpuma A.K. IlpakTukym MO TICHXOJOTHH
MEXJIMYHOCTHBIX KOMMYHMKAIMI: ydeOHO-MeToauueckoe mnocobue. — Pocrtos-Ha-Jlony: W3a-BO
IODYVY, 2015. — 52 c. http://pibg.tti.sfedu.ru/?p=704

MeTO)]l/IKI/l OLICHKH PE3yJbTaTOB IICUXOIUATHOCTUKHA

Memoouka ouazHocmuxu oouieii KOMMyHUKamuenoii moaepanmuocmu B.B. Boiiko

Meroauka AMArHOCTHKH OOIIEH KOMMYHHKATUBHOM TOJIEpaHTHOC-TH, TpemnokenHas B.B. Boiiko, mo3BomsieT
MIMarHOCTUPOBATh TOJEPAHTHBIE W WHTOJEPAHTHBIE YCTAHOBKH JIMYHOCTH, IPOSBIAIONIMECS B TIPOIECCE
obmenns. OTCyTCTBHE HEOOXOIMMON TOJEPAHTHOCTH B MEXIIMYHOCTHBIX OTHOMIICHHSX YacTO NPUBOAHUT K
KoHGumKTaM. [ToaToOMy OTHUM U3 BaXXHBIX (DAaKTOPOB IS MPOMMITAKTHKY U pa3pemieHus] KOH(PIUKTOB SBISIETCS
JIOCTaTOYHBIM YPOBEHb TOJEPAHTHOCTH. TecT KOMMYHUKAaTUBHOW TonepaHTHocTH B.B. Boiiko mno3Bomser
OIICHUTh, B KaKHX acCIEKTaX OTHOIICHUI 4YeJIOBEeK OoJjiee BCEro MOJBEPKEH KOH(MIMKTaM, MOCKOJIBKY 3Has
MPUYUHY KOH(IINKTA, JIerde He JOITyCTUTh €r0 BOBCE I HAWTHU CIIOCOOBI Pa3peIIeHNsI.
OnpocHUK TpenjaraeT HWCHBITYEMOMY OIEHUTh ceOfd B [IE€BATH MPENJIOKEHHBIX HECIOKHBIX CHUTYaIUsIX
B3aMMOJICUCTBUS C IPYTHMHU JIFOJIbMU M BBIPA3UTh CTEIEHb CBoero cornacus ot 0 1o 3-x 6ayuios.
Obpabomxka pe3yrbmamos

Jist BBISIBJICHHSI YPOBHS OOIIeH KOMMYHHUKATHBHOW TOJEPAHTHOCTH HEOOXOIUMO TOCUUTATh CYMMY
0ajutoB, TOJYYEHHBIX 110 BceM TIpu3HakaM (Oxokam): dYem Oonblie 0ajuloB, TEM HHXKE YypOBEHBb
KOMMYHUKATUBHOW TOJIEPAHTHOCTH. MaKcHManbHOE YHCIIO OaioB, KOTOphlE MOXXHO 3apaborath — 135,
CBUJIETETHCTBYET 00 aOCONIOTHON HETEPHUMOCTH K OKPYXKAIOIIUM, YTO BPSA JIH BO3MOXKHO JIJISI HOPMAJIBHOM
TUIHOCTH. TOYHO TaKke HEBEpOSTHO MONy4duTh (0 OaIOB — CBUAETEILCTBO TEPIUMOCTH KO BCEM THIIAM
MapTHEPOB BO BCEX CUTYAITHIX.

MOXHO BBIJCIUTh TPU YPOBHS KOMMYHUKATHBHOW TOJEPAHTHOCTH: HU3KUK ypoBeHb — 81 —135;
cpenHuii ypoBeHs — 36 — 80; Beicokuii ypoBenb — 0 — 35.

Humepnpemayus pe3ynsmamos
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[ony4yaembie B X0/i¢ MPUMEHEHHUS] METOJMKH JAHHBIE TIO3BOJISIOT BELSIBUTH TOJNIBKO OCHOBHBIE TEH/ICHIIHY,
CBOWCTBEHHBIC B3aUMOJCHCTBHIO YEJIOBEKa CO CBOMMHM NapTHepamMH. B HemocpeacTBEHHOM, KMBOM OOILEHHH
JIMYHOCTb MPOSIBIIICTCA HAMHOTO sIpye U pa3HooOpasHee.

Enox 1. Henpunsamue unousuoyanvrocmu opyeux. YenoBek He MpUEMIIET JIMYHOCTHBIE Ka4eCTBa JIPYTHX
JIo/Ied, KOTOpBIE TMPOSBISIOTCS B TPOLIECCE MEXJIMYHOCTHBIX OTHOIICHHH M OOIIEHHS, €ro pa3ApakaioT
0COOEHHOCTH IOBEAEHUS MapTHEPOB, CBA3AaHHBIE C MEAIMTENBHOCTBIO, CYETIMBOCTBIO, MM HECTAHAAPTHBIE,
0e3ynpeyHsIe | T.I1.

bnox 2. Opuenmayus na cebs 6 oyenxe Opyeux @ Kawecmee 3maloOHA NPU OYeHKe NOBeOeHUs Opyaux
modeti. OueHuBas IMOBeleHHE, 00pa3 MbICIEH WM OTAENbHBIC XapPaKTEPUCTUKU APYIHX JIOJCH, YelOBEK
paccMaTpuBaeT B KadecTBE JTaJloHa caMoro cebs. B 3ToM cimydyae OH OTKa3plBaeT MapTHEpy B IpaBe Ha
WHIWBUIYaIbHOCTh. B TIpsSMOM WM 3aByaJIMPOBAHHOM BHJIE OH CHUHTAeT ce0s «UCTUHOW B TOCIHEIHEH
WHCTAHIMW» B CYXKICHUSAX O MapTHEpeE.

bnox 3. Kameeopuunocms u koucepgamuszm 6 oyenxe aiooeu. UeToBeK periaMeHTHPYET MPOSBICHUE
WHIMBUIYaJbHOCTH TIAPTHEPOB M TpeOyeT OT HHUX MPEANOYTHUTEIHHOTO Ui ceOs eaMHOO00pasus, KOTopoe
COOTBETCTBYET €r0 BHyTPEHHEMY MUPY — CIIOKHUBIIMMCS LICHHOCTSIM U BKYCaM.

bnox 4. Heymenue ckpvlgamv HecamueHvle 4y8CMEaA Npu CMOJIKHOBEHUU C HEKOMMYHUKAOENbHbIMU
Kauecmeamu napmuepos. KauecTBa JMYHOCTM IapTHEpPa, KOTOPHIE ONPEACISIOT  IOJOXKHUTEJIbHBIE
9MOLMOHATILHBIA (OH OOIIEHHS C HUM, Ha3bIBAIOTCI KOMMYHUKAOEIbHBIMHU, KAUECTBA TTAPTHEPA, BHI3BIBAIOIIUE
HETaTHMBHOE OTHOILICHHE K HEMY — HEKOMMYHHUKaOenbHBIMU. YeNnoBeK ¢ HU3KUM ypOBHEM KOMMYHHUKAaTHBHOM
TOJIEPAHTHOCTH OOBIYHO JIEMOHCTPHPYET HEYNpaBlsieMble OTPHUIIATENIbHBIC pEaklMd B OTBET Ha
HEKOMMYHUKaOEIbHbIE KauecTBa MapTHepa.

bnox 5. Cmpemnenue nepedenams, nepesochumamv napmuepa. B cymHocTu, denoBek Oepercs 3a
HETOCUJIbHYIO 3aJady — BO3HAMEPUBACTCS W3MEHHTh Ty WM HHYI NOACTPYKTYPY JHMYHOCTH, OOHOBHUTH,
NEePenoOAYHHNATE WM 3aMEHHUTD €€ 1eMeHThI. [0MBITKH TIepeBOCIUTATh MapTHEPa MPOSBISIOTCS B )KECTKOH HITH
MSTKOH (hopme, HO B JOOOM citydae, OHM BCTpe4aroT ero compoTuBicHue. JKecTkas ¢opma oTmeyaercs,
HalnpuMep, B IPHUBBIUKE YWTaTh MOpab, MOYy4aTb, YKOpATb. Msrkas ¢opma cBOAMTCS K TpeOOBaHUIM
co0JIr0aTh IpaBuiia IIOBEJCHUS M COTPYAHUYECTBA, K 3aMEYaHUSIM 10 Pa3HbIM [I0BOJAM.

Enox 6. Cmpemnenue nooocnamvy napmuepa noo cebs. B paHHOM cilyuae 4YelnoBeK Kak Obl
«o0TechIBaeT» Te WM WHBbIE KadecTBa JMYHOCTU MapTHEpa, CTPEMSCH PETIaMEHTUPOBATH €r0 MOCTYNKH HIIH
JOOUTHCSI CXOACTBA C COOOM, HACTpaWBaeT Ha MPUHATUHU €r0 TOUKH 3PEHMS; OLIEHUBAs ApTHEpa, UCXOMUT U3
CBOUX OOCTOSTENLCTB U T.II.

bnox 7. Heymenue npowamv Opyeum owiOKu, HEN0BKOCMb, HENPeOHAMEPEeHHO NPpUYUHEHHble
Henpuamnocmuy. Habmromaercs B ciaydasx, KOTAa CO3HAaHME YEJIOBEKA «3aCTPEBACT» HA PA3IHUMAX MEXKIY
JUYHOCTHBIMH TOJICTPYKTYpaMH — €T0 ¥ mapTHepa. Takoil HCTOYHHK B3aUMHBIX OOHI, CTPEMJICHHUS YCIIOKHUTD
OTHOIICHUS C MAPTHEPOM TMPHIAECT OCOOBIA HEMPUATHBIA CMBICII €r0 IOCTYIIKAM U CJIOBaM.

brox 8. Hemepnumocmv Kk ¢husuueckomy uiu RCUXUHECKOMY OUCKOMDPOPMY, €030a8aeMoMy Opyeumu
nmodvmuy. Habnromaercs B cinyvasix, KOrga napTHep HEJOMOTAeT, JKaJlyeTcsl, KalpU3HUYAeT, HepBHUYACT, UIIET
COYYBCTBHS WM COTepekuBaHus. UeloBeK ¢ HU3KUM YPOBHEM KOMMYHHKATUBHOM TOJEPAHTHOCTH — TYLICBHO
YepCTBBI M MO3TOMY OO HE 3aMedaeT MOAOOHBIX COCTOSHUM, MO0 ero pa3IpaxaroT, Mo KpaiiHel mepe,
BBI3BIBAIOT OCy>KAeHHE. [Ipu 3TOM OH UTHOPHUPYET TO, YTO CaM TOXKE OBIBACT B AUCKOM(OPTHBIX COCTOSIHUAX U
OOBIYHO PacCUUTHIBAET HA IOHUMAHKE U MOJAEPKKY OKPY>KaIOIIUX.

Enox 9. Heymenue npucnocabiusamvcsi K Xapakmepy u Hpugblukam opyeux. YeloBek IIOX0
npucrnocabnuMBaeTcss K XapakTepaM, TMPHBBIUKAM, YCTaHOBKaM WM TNPHUTA3aHUSAM Jpyrux. JlanHoe
00CTOSITENLCTBO YKA3bIBAET HA TO, YTO QJIaNTallus K caMoMmy cebe JIIsl YesioBeka (YHKIMOHABHO BaXKHEE WU
JNOCTHTAeTCsl Tpolle, 4YeM ajanTanus K mnaprHepam. Bo BCSKOM ciydae, OH TIOCTapaeTcsi MEHSTh H
nepeAenbIBaTh NpEeXIe BCEro NapTHepa, a He cebs. BzaumHOe cyliecTBOBaHHE, OJHAKO, NPEAINOJaract
aJlanTalMOHHBIE YMEHHUSI 00CHUX CTOPOH.

Memoouxa oyenku cnocodoe peazuposanus ¢ kongaukme (K.H. Tomac)

Mertomuka MO3BOJSET OINPEICITUTh CIOCOOBI peardpOBaHUs YelOoBeKa Ha KOH(DIMKTHBIC CHTYyalluy;,
BBISIBUTH TEHJICHIIMU €r0 B3aMMOOTHOIICHHN B CIIOKHBIX YCJIOBHSIX; BEISICHUTD, HACKOIBKO YEJIOBEK CKIIOHEH K
COINEPHUYECTBY U COTPYAHHYECTBY B KOJUICKTHBE, CTPEMHUTCS JIM OH K KOMIIPOMHCCaM, U30eracT KOH(IMKTOB
WK, HA000pOT, cTapaeTcs 000CTpUTh MX. C MOMOINBI0 NaHHOW METOIMKH MOXHO TaKXe OICHHUTH CTCICHb
aJlanTalik KaXI0ro Y4ieHa TOTrO MM HHOIO KOJUIEKTHBA K COBMECTHOM AeATeNbHOCTH. MeToauKa coaeput 30
MYHKTOB, 10 KaXIOMY M3 KOTOPBIX HaJI0 BBHIOpaTh TOJBKO OIMH, MPEAMOYTUTEIBHBIN U1 BaC BapUaHT OTBETa
«a» UiIn «o».
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Obpabomka pe3yibmamos

IIo KaXaA0OMy U3 IIITU pas3[CJIOB OIIPOCHUKA HOIIC‘II/IT&IZTG KOJIMYECTBO BalIMX OTBETOB, COBIAaJarOlInXx C
KIIFOYOM.

Kniou k obpabomxe pesyromamos memoouxu

CormepHIYECTBO 3a, 60, 8a, 90, 10a, 130, 146, 160, 17a, 220, 25a, 28a
CotpynuaudectBo | 20, Sa, 80, 11a, 14a, 19a, 20a, 216, 23a, 260, 280, 300
Kommpomuce 2a, 4a, 76, 100, 126, 13a, 1806, 206, 22a, 240, 26a, 29a
M30exanue la, 50, 7a, 9a, 12a, 156, 170, 196, 21a, 236, 27a, 290
IIpucnocobnenne | 10, 30, 40, 6a, 1106, 15a, 16a, 18a, 24a, 256, 276, 30a

[TonyueHHbIE KOJMYECTBEHHBIC OIECHKH I10 KAKIOMY paslelly CPaBHUBAIOTCS MEXKAY COOOW Jyis
BBISIBJICHUS HanOoJiee MPeAouYnTaeMbiX (HOpM NMOBEIECHHUS B KOH(IMKTHON CUTYaIIHH.

Humepnpemayus pesynrsmamos

Tuns! B3anMoIeHCTBYS B KOH(JIMKTHON CHTYyaIIHH.

Conepnuuecmseo — yl0BIETBOPEHNE CBOMX MHTEPECOB, BHICOKHMH YpOBEHb aKTMBHOCTH. JTO TaKOM THII
B3aUMOJICUCTBHSI B KOH(JIUKTHON CHUTyallMd, NPH KOTOPOM YYAaCTHHKH HE CTPEeMSTCS K pa3pelIeHHIO
CYLIECTBYIOLIMX MEXIy HMMH HpoTuBOpeunil. llenpio WX B3aMMOJEWCTBHSI CTaHOBHUTCS «I00eda» Hal
IIPOTHUBOCTOAIIEH CTOPOHOH, AJIsl 4HEro MPUMEHSIOTCS] Pa3HOOOpa3HbIe CPEICTBA, UCIIONb3yeMble IIpH «O0pboe C
MIPOTUBHUKOM.

Compyonuuecmgo — yIOBIETBOPEHHE CBOUX U APYTMX HHTEPECOB C BBICOKOM CTENEHBIO aKTHBHOCTH.
[IpencraBnsger coboi TakoW THN B3aMMOIECHCTBHSA B KOH(IMKTHOM CHUTYyallld, MPH KOTOPOM €ro yYaCTHHKH
CTPEMSATCS K Pa3pelIeHUI0 BO3HUKIINX MEXAY HUMH IIPOTHBOPEUNi, OPUEHTHPYSCHh IIPH 3TOM Ha COXpaHEHHE
MO3UTHBHBIX OTHOILIEHUI M ONHPasICh HA HUX B IPOLIECCE B3aUMOIEHCTBHSL.

Komnpomucc — yMepeHHOCTb B yNOBIETBOPEHHWH WHTEPECOB CBOUX M JAPYTUX. YpPETyJIHpOBaHUE
Pa3HOIVIACUI IyTEM B3aUMHBIX YCTYIIOK.

H36ecanue — naccuBHOE TOBEJCHHE. JTO TAKOW THUI B3aUMOACUCTBHSA B KOH(DIMKTHOW CHUTYaIWH, MpU
KOTOPOM YYaCTHUKH HE CTapaIOTCs MPEANPHHATH KaKHe-JIN0O0 MONBITKY Pa3pelnTh KOH(IMKT.

Ilpucnocobaenue — ynoBIeTBOPEHUE CBOMX MHTEPECOB M MHTEPECOB JIPYTUX IPU HU3KOM aKTHMBHOCTH.
[MpeacraBnser coboil Takoil TUN B3aUMOAEHCTBHS B KOH(IMKTHOH CHUTyallUH, JUII KOTOPOTO XapaKTepeH
JOOpOBONBHBIA WIIM BBIHYKACHHBIM OTKa3 OT OOpHOBI M clladya CBOMX MO3MLMHI YacTo B yuiepd coOCTBEHHBIM
HUHTEpECaM.

4.2.3. O0Opa3ubl cpeacTB AJIs NPOBeAeHNs] TEKYIero KOHTPOJIsA
TecToBBIC 3aaHNA

1. AKT npaMoii B3aMMHOM KOMMYHHKaLlMU B OHULIHATILHO-EJI0BOM cepe, Ha3bIBaETCH. . .

1) obmennem

2) nenoBoii BcTpeueit

3) nmemoBoii Oecenoi

4) KOHTaKTOM

2. Crpykrypa JIeoBoi Oecebl BKIIOYAET. ..(YKa3aTh 2 KOMIIOHEHTA)

1) oOmeH undopmanuei u ee 00padOTKy

2) MOTHBAIIMOHHBIA KOMITOHEHT

3) mOCTaHOBKY MPOOJIEMBI IS OOCYKIECHUS U 000CHOBAHHE €€ aKTyaIbHOCTH

4) yueOHylo 3amauy

3. BpoxaenHas cmocoOHOCTb, MpPOSBISIONIAsACS B OOIIEHHM JIOJEH, CBA3aHHAs C OCYIIECTBICHHUEM
€CTECTBEHHOTO (PU3MOIOTHIECKOTO MPOoIIecca U He TPeOyoasi CO3HATENLHBIX YCUIINH, HA3bIBACTCA. . .

1) cnocoOHOCTBIO «CITYIIATH

2) 4YyBCTBOBaHHEM

3) CIIOCOOHOCTBIO «CIIBIIIATEY

4) osMmarueu

4. COop W cucTeMaruzalys MaTepHana, MOJCIHPOBAaHHE BCTPEUH, pa3padOTKa CTPATETHH, TAKTUKU U
TEXHHUKH BEJICHHS OCYIIECTBISIETCA Ha JTalle. ..

1) mmaHupoBaHMS IEIOBOU Oecembl
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2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

10.

1)
2)
3)
4)

11.

1)
2)
3)
4)

12.

1)
2)
3)
4)

13.

1)
2)
3)
4)

14.

1)
2)
3)

IIOJIBEJICHHS UTOIOB
MTOCTAHOBKH MPOOIEMBI ISl 00CYKISHUS

obmena nHpopmarmei

KomMMmyHHKaTHBHAs CTOpOHA OOIICHUSI BRIPAXKACTCA ...

B OpPraHU3allid COBMECTHOM e TEIHHOCTH

BO B3aMMOJICHCTBHM JTIOACH

B Iepepade NHHOPMAIMH OT OJTHOTO YEJIOBEKa K APYroMy

B BOCIIPHUSITUH JIFOJIBMHU JPYT ApYyra

OO01eHue, mpu KOTOPOM BO3JICHCTBHS Ha MapTHEpPa C IIENBI0 JOCTH)KEHUSI CBOMX HAMEPEHHU CKPBITO,
Ha3bIBacTCA ...

JHAJIOTHYECKUM

ONOCPEIOBAHHBIM

HUMIIEPaTUBHBIM

MaHUITYJISTUBHBIM

CTpemiieHUE MTOHSITh U 3a[IOMHUTH YCIIBIIIAHHOE MIPOSBISCTCS B CIOCOOHOCTH. . .

COMepexKUBaThH

CIylIaTh

YyBCTBOBATh

CIIBIIIIATH

[Teprienueit B oOIeHNH HA3BIBALOT ...

nepenady uHPOpMALUH

BOCIIPHUSTHE IPYTOro YeJIOBEKa

00o0mIerne nHpopMauu

B3aNMOJICHCTBHE

KOHCTpYKTHBHBIN BHJ| BIUSHUS TPU YCIOBUHU, YTO MBI SICHO M OTKPBITO CHOPMYJIUPOBAIU MMAPTHEPY
IIeJIb HaIlleTo BO3ICHCTBHSA, HA3hIBACTCS ...

MPUHYKICHUEM

yOexIeHreM

BHYIICHUEM

3apakeHueM

JupextuBHas GpopMa B3aUMOICHCTBHS C TIAPTHEPOM I10 OOIIICHHUIO C IICIIBI0 JOCTHKEHHUS KOHTPOJIS HaJ
€ro MoBeJACHUEM HA3BIBACTCA ... OOIICHUEM

HUMIIEpaTUBHBIM

MaHUITYJISTHBHBIM

KOHCTPYKTHBHBIM

JTMAJIOTHYECKUM

Ocobast popMa BOCHIpHUATHS OJHOTO YENIOBEKa APYTUM, OCHOBaHHAs Ha (POPMHUPOBAHHH YCTOWIHBOTO
SMOITMOHATEHO-TIOJIOKUTEIHHOTO YyBCTBA K HEMY Ha3bIBACTCS:

aTpulyuuei

SMITaTHCH

aTTpakiuen

uaeHTu(uKanuein

Cy1iecTBeHHBIM PU3HAKOM JICTIOBOTO YPOBHS OOIICHUS SIBISICTCS ...

JIEMOHCTPAITHS JEJIOBOTO KauyecTBa

dhopmanuzanus

UHTEpEeC K NapTHEPY

MOAYEPKUBAHNE BHICOKOU N1€10BOM aKTUBHOCTHU

B ocHOBe BCeX THIMOBBIX CXeM (hOPMHUPOBAHHMS IIEPBOTO BIICUYATICHUS O YSIOBEKE JICKHT. ..

OTHOILICHUE

BHyTpEHHEE MO0y KICHIE

peakuus

COLIMAJIBHBIN CTEPEOTUIL

[porecc, MOCpPEACTBOM KOTOPOTO OMpE/CIICHHBIC WICHBI TPYIIBI MOTHBHPYIOT U BEAYT 3a COOOM
Tpymnimy, Ha3bIBAETCA ...

JIUCKyCCUEn

PYKOBOJICTBOM

JTUACPCTBOM
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4)

15.

1)
2)
3)
4)

16.

)
2)
3)
4)

17.

1)
2)
3)
4)

18.

1)
2)
3)
4)

19.

1)
2)
3)
4)

20.

1)
2)
3)
4)

21.

1)
2)
3)
4)

22.

1)
2)
3)
4)

23.

1)
2)
3)
4)

24.

1)
2)
3)
4)

25.

1)

yIIpaBJICHUEM

«CrnpIranuey Kak aKTHBHBIH MTPOIECC UMEET CIEAYIONINe 3HAYCHHS. . .

SBIISICTCS OJHUM U3 YCJIOBHI COLMANBHOMN aJanTaliy YeIoBeKa

BBICTYTIAET KaK Ba)KHEHIIIee KOMMYHUKAaTUBHOE Kaue€CTBO

XapaKTepU3yeT BPOXKICHHBIE 0COOCHHOCTH IIEHTPAILHOW HEPBHOM CUCTEMBI

JTaeT BO3MOYKHOCTh YCTaHABIIMBATH U MOIEPKUBATH KOHTAKTHI C JIFOABMH
IlpucyTtcTBytomass B TMOBEICHUM JIIOJCH TEHACHIMS MpUiaraTtb MEHBIIE YCWIMM B KOJUIEKTUBHOU
JIEATEILHOCTH Ha OOHMiA pe3ynabTaT, HEXENH B Cllydae HWHIWBUAYAIBHOH OTBETCTBEHHOCTH,
Ha3bIBACTCA. . .

COITMATFHOM JICHOCTHIO

IpyIIIOBOM MOJISIpU3aLMen

conMaIbHON (pacumuTanueit

JIEMHINBU Iy aTH3anen

KoHpopMHOCTE TIOBE/ICHUS B TPYIINE HE 3aBUCHT OT ...

BO3pAacTa YYaCTHUKOB TPYTIIbI

KOJIMYECTBA YEIOBEK B TPYyIIIIE

COITMATBHOTO CTaTyCa YYaCTHUKOB TPYITITHI

TeHJICPHBIX OCOOCHHOCTEH YYaCTHUKOB TPYIIITHI

TenaeHus criakuBaHus IPOTUBOPEYUS, IOCTYNAsICh CBOMMH HHTEPECaMU, Ha3bIBACTCH. ..
KOMITPOMICCOM

MIPHUCIIOCOOIEHIEM

n30eraHuemM

MaHUITYJISALUEH

CTuinucTuyeckuii bapbep B MEXKIMYHOCTHBIX KOMMYHHUKAIIUAX MOXKET ChI'paTh _ POJIb
SMOITMOHATEHYIO

pa3pyIIarIy o

MO3HABATEIHHYIO

00BETUHSIONTY IO

OOHUM U3 IPUHITUTIOB MTPEOA0JICHUS MEXKIUYHOCTHOTO KOH()IMKTA BBICTYIIACT ...
KOPPEKTHOCTh

MMacCUBHOCTD

COKPBITHE AMOLIUU

CyOBEKTUBHOCTh

WNHTepakTHBHAS CTOpOHA OOIICHUS BRIpaXaeTcs B (BO) ...

B3aUMOJICUCTBUM JIIOJEH

OpraHH3aliy COBMECTHOMU JEATEIhHOCTH

nepegade MHPOPMAIIUK OT OJJHOTO YEIIOBEeKa K IPyroMy

BOCIIPHSITHH JIFOJIEMU JPYT IpyTa

K »ecTtaM OTKpPBITOCTH MAPTHEPOB 10 OOIICHUIO OTHOCSTCS ...

pyKa y meKu

PYKH, CKpEIIeHHBIE Ha TPYIU

3aCTETHYTHIN MUKAK

PACKpBITHIE PYKH

[TepBuuHas OIeHKAa WHIWBUIYATBHO-THYHOCTHBIX M TIOBEICHUYCCKO-TICHXOJIOTHYCCKIX OCOOCHHOCTEH
co0eceIHMKA OCYIIECTBIISCTCS ...

MIPU MOJBEICHUN UTOTOB

B Hadaje BCTPEeUH

B IIpoOIIecce 00CYKIACHUS

MIPH MTOCTAHOBKE MPOOIEMBI

Kecrt, cocTosumii U3 pa3IUYHBIX "TOYECHIBAHUNA" TONOBBI, O3HAYAET ...

CTBI

MTOKOPHOCTh

HEPEIIUTEIbHOCTh, HETOTOBHOCTD

camooboapeHne

JupextuBHas GpopMa B3aUMOICHCTBHS C TIAPTHEPOM 10 OOIICHHUIO C IICNIBI0 JOCTHKEHUS KOHTPOJIS HaJ
€ro IIOBEACHUEM HA3bIBACTCH ........ o0IIeHrEM

UMIIEPaTUBHBIM

23



2)
3)
4)

26.

1)
2)
3)
4)

27.

)
2)
3)
4)

28.

1)
2)
3)
4)

29.

1)
2)
3)
4)

30.

1)
2)
3)
4)

31.

1)
2)
3)
4)

32.

1)
2)
3)
4)

33.

1)
2)
3)
4)

34.

1)
2)
3)
4)

35.

1)
2)
3)
4)

JTUAJIOTUYECKUM
KOHCTPYKTHBHBIM

MaHHUITYJISITHBHBIM

OCHOBHBIE XapaKTEPUCTUKU COLMANBHON POJIU HE BKIIIOYAIOT B CEO ...

MacmTad

3aJaTKU

MOTHBAITHIO

SMOLMOHAIBHOCTh

Bapbepsl, Melaiomye yMeHHUIO CIymarTh. ..

MOTPY’KEHHUE B CBOU MBICIH

HEYBEpPEHHOCTH B cede

CTHJIb «J1a, HO...»

yCTanocTb

VceroiiunBas cuCTEMa OTHOLIEHUM 4YENOBEKa K ONPEICIICHHBIM CTOpPOHAM JIEHCTBUTENBHOCTU
Ha3bIBaeTcs ....

MO3ULIMEH

BCE OTBEThI BEPHBI

COLIMAJIBLHOM POJIBIO

CTaTycoM

OTOXAECTBICHNE WHAWBHIA C HEKOTOPBHIMH JIIOJBMH WM TPYIIIAaMH, MO3BOJISIONIEE yCBaWBATh
pa3HooOpa3HbIe HOPMBI, OTHOIIEHHS U ()OPMBI TTOBEICHUS, HA3bIBACTCA ...

uaeHTuuKanuein

noJpakaHueM

BHYILIEHUEM

KOH(OPMHOCTHIO

K mMexaHM3MaM colManu3aniy He OTHOCUTCH ...

CTBII U YyBCTBO BUHBI

UACHTU(UKAIUSL

MaHUITYJISIAS

UMUTALYS

CriocoGHOCTh TOOOPOTH CBOW 3TOLEHTPHU3M, MOHATH W NPHUHATH TOYKY 3PEHHS APYroro YeloBeKa,
BCTaTh Ha €70 MECTO U PacCy’KAaTh C €ro MO3UINH Ha3bIBaeTCs. . .

00BEKTUBHOCTH

TOJIEPAHTHOCTh

poheCCHOHAIN3M

SMIIATHS

Ipu........ CTHJIE PYKOBOIUTEIb YXOAUT OT NPHUHATHUS PEIICHUM, NepeaaBasi MHULIUATUBY KOJJICKTHUBY,
KoJjIeraMm

MIaCCUBHOM

ABTOPUTAPHOM

THOEPaTLHOM

JIEMOKPAaTHYECKOM

Baymienue, moBecTBOBaHUE, JUAIIOT, TOKA3aTENBCTBO OTHOCAT K IPYIIE BOCIUTATEIBHBIX METO/IOB ...
KOPPEKIINU

yOCKIeHUS

YIOpaKHEHUH

OLIGHKU M CAMOOLICHKH

[MocTanoBka npobIeMbl Tt 00CYKISHHUS TpeAroaraer. .. (yKka3arb 2 KOMIIOHEHTa)

HaOJIr0/IeHHE 32 peaknusMu cobeceTHIKA

COCTaBJICHHUE PE30JIIOLNH

000CHOBaHHUE aKTyaTbHOCTH

NpecTaBIeHIE PeanbHON e Oeceab

AKTHUBHBIH ITporiecc, TpeOYIOMMI OT CIyIIaTeNs! CO3HATEIbHBIX YCHIIMHA, Ha3bIBAETCH. . .

CIIyIIaHHe

CITBITIIaHNE

JyMaHHe

NOHUMAaHHUe

24



36. K omubkam ciyIiianus, IeIarluM Iporecc oomieHus Hea)GEeKTUBHBIM, OTHOCSTCS. . .
1) BHHUMaTenbHOE MOJTYAHHE

2) TOCTICITHBIE BHIBOIBI

3) mnepeOuBaHue cOOCCETHIKA

4) HEenpOIICHHBIE COBETHI

CI/ITyaI[I(IOHHbIe H IICUXOJIOTHYIEeCKHE 3adadu

Curyauus 1. Paznenurecy B yuyeOHOHN Tpymme Ha HECKOJIbKO MOArpynn (mo 5-6 4enoBek).
Kaxxnast moarpymnma qobKHA BBITOTHHUTD CIEIYIOIIEe:

a) IOTOBOPUTHCS 00 ONPEEICHNUN MOHATHS «MEXKIMYHOCTHAS KOMMYHHKAIUI), KOTOpOe ObLIO
ObI IPUHATO BCEW MOATPYIIION;

0) HaiiTW aHanoruio (MYy3bIKAIbHYIO, JTUTEPATYpHYIO, apXUTEKTYpHYIO, UTPOBYIO U T. I.),
KOTOpast MO3BOJIUIIA OBl M300Pa3UTh ATO OIMPEICIICHUE;

B) MPECTaBUTh CBOE OIpEIeTICHIE Ha CYyJl OCTAIbHBIX MOATPYIIIL;

I') IOCJI€ TOTO KaK BCE MOATPYMIIbI BBICTYIIAT, IPOBECTU 00IIEe OOCYKIEHUE U ONpPEeInTh: B
YeM CXOJICTBO U pa3Inuue MpeNIoKeHHBIX onpeseeHuii? bplio 1 ube-To onpesiesieHue HeBEpPHbIM?

Curyauuss 2. I[lpoututre HeOonbmON oTpbIBOK U3 mnoBecth A. ge CeHT-DK3t0onepu
«Manenpkuii puHIY. Beinenure ocHOBHbIE (DaKTOPHI, BIUSIONINE HA XapaKTep pedeBOro OOIICHHS
repOoeB ATOTO OTPHIBKA, U OTBETHTE Ha CJIEIYIOIINE BOMIPOCHL:

a) KakoBa posib KoHTEeKCTa?

0) Kak nposiBisiercss KOMMyHUKaTUBHOE HAMEPEHHE B PeUeBOM NoBeeHUH JIuca?

B) KakoBbl OmkHSS M OTAaNieHHAs LEIH TepoeB M KaK OHU OTPaKalOTCS Ha UX MOBEICHUU?
OtpbiBOK: «Jluc 3amonyan u ooneo cmompen Ha Manenvkoco npunya. Ilomom ckasan: —
Hoocanyiicma... npupyuu mens! — A 6wl pad, — omeeuan Manenvkuil npuny, — HO y MeHA MAK MAJlo
epemenu. Mue naoo ewe navimu opys3eii u y3Hamo pasHvle 8ewji. — Y3Hamov MOXCHO MOAbKO me e,
Komopbie npupyuuus, — ckasan Jluc. — Y nooeii yoce ne xeamaem epemenu umo-iuoo ysnasams. Onu
NOKynaiom eewju 20mosviMu 6 mazasunax. Ho eedv nem maxux macasunos, 20e mopeosanu Ovl
Opy3bsaMuU, U nomomy arou ooavuie He umerom opyseu. Eciu xouewn, umodvl y mebs Ovi1 Opye,
npupyuu meus! — A umo 0 5moeo Hado deramv? — cnpocun Manenvkuil npuny. — Haoo sanacmuce
mepneHuem, — omeemun Jluc. — Cnepsa ci10b 6om mam, noodarv, Ha mpasy — éom max. A 6yoy Ha
mebsi uckoca noensovieams, a mol moauu. Ciroea moavko mewarom nowumams opye opyea. Ho c
KAXNCObIM OHeM CAOUCb HEeMHOXNCKO Oaudice... Hazasmpa npuny énoev npuwien na mo dce mecmo. —
Jhyuwe npuxoou ece20a 8 00un u mom dice yac, — nonpocun Jluc. — Bom, nanpumep, eciu mot 6yoeuts
NpUXooUums 8 yemsvlpe 4acad, sl yice ¢ mpex 4acos nouy8cmeyo cebs cuacmiusbim, U yem Oaudxice K
HA3HAYEHHOMY Yacy, mem cyacmaueee. B uemvipe uaca s yice Hauny 601HO8AMbCA U MPEGONCUMBCAL.
A y3uaio yeny cuacmoio! A ecau moi npuxooutb 8cAKull paz 8 opyzoe epems, i He 3HAK, K KAKOMY
yacy eomosums ceoe cepoye... Tax Manenvkuii npuny npupyyun Jluca. 1 eom nacman yac npowjanusi.
— A 6yoy nrakamo 0 mebe, — 8300xHyn Jluc. — Tol cam eunosam, — cxazan Manenvkuti npuny. — A 6edw
He xomei, umobdvl mebe 6b110 60IbHO, Mbl CAM NOHCENA, YMoobl 1 mebs npupyyua... — /la, Koneuno, —
ckaszan Jluc. — Ho mvl 6yoews nnakams! — Jla, koneuno. — 3nauum, mebe om 3moeo nioxo. — Hem, —
6o3pazun Jluc, — mue xopowto. Bcnomnu, umo 51 2060pun npo 3010mule KOJI0CbS».

Curyauus 3. [IpuBeneHHbIe HIXKE BOMPOCH! JAIOT BO3MOKHOCThH MOAYMaTh O ce0e B CUTyalluu
oO0ImIeHus ¢ qpyrumMu o pMu. OTBEThTE Ha BOIPOCH B KAXKJIOM M3 YETBIPEX pPa3ieiioB M OMpPEIeIuTe,
KaKHe KauecTBa U 0OCOOCHHOCTH TUYHOCTH OHU PACKPBIBAIOT.

Kakoe mecto B MOel JKHM3HM 3aHUMaeT oOlieHue ¢ ApyruMu jtoapMu? CKOJIBKO BpEMEHH B
TE€YEHHE JHA S MPOBOXKY B OOLICHUH C JIOAbMHU? XOTENoCh ObI MHE MPOBOIUTH C JOJBMHU OOIBIIE
BPEMEHU WJIHM s MPEINOYNUTAI0 OJMHOYECTBO? Y MEHS MHOTO Jpy3eil Wiu oueHb Majio? MHOro jiu
BPEMEHH MPOBOXKY 51 C MOUMHU APY3bsiMU? MOKHO I CKa3aTh, YTO MOS )KU3Hb MEepPENoHEHA JII0AbMU?
MOXHO JT1 CKa3aTh, YTO B MOEH JKU3HU CIIMIIKOM MAJIO JIFOJEH, U S OUYE€Hb YaCTO UCTIBITHIBAIO YYBCTBO
onuHouectBa? UTo myig MEHS MpeArnodYTUTEIbHEe — HEOObIINe KOMIAHUH, OOJIbIINE TPYIIbI WIH S
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npeznoden Obl OOJIBIIYI0 YacTh BPEMEHM MPOBOAMTH JIMIIb C OAHUM uenoBekoMm? Ilmanupyro mau s
BCTPEYM C IPYTUMH WJIU 3TO MIPOUCXOAMT CIIy4ailiHO?

Cutyanus 4. [IpuBeieHHbIE HI)KE BOIPOCHI TAIOT BO3MOXKHOCTD MTOyMaTh O cedOe B CUTyalluu
oOwIeHust ¢ JpyruMH JitoibMU. OTBETHTE Ha BOMPOCHI B KaXKJIOM U3 YETHIPEX pa3JieloB U ONpeeuTe,
KaKHe KaueCcTBa M OCOOCHHOCTH JINYHOCTH OHU PACKPBIBAIOT.

Yro siBnsieTcs JUIsl MEHsI BaXKHBIM, Kora s 00maioch ¢ 1oapMu? UTo MHE HpaBUTCS B APYTHUX:
yM; (HU3NUEcKas NPUBJIEKATEeIbHOCTb; TO, YTO OHM LIEHAT TO )K€, UTO U 5; UX MpoUucxoxieHrne? Moxer
ObITh, s BBIOMparO OOIIECTBO ATHUX JIIOJIEH TOTOMY, YTO OHH OOJIaJal0T BIWUSHUEM W BIACThIO?
BriOupato nu s cpenu sozieil Tex, KTo OyneT aenars To, 4To s xouy? BeiOupato im g cpeau noaei
TeX, KTo OyAeT MpuUHUMAaTh pelleHus 3a Hac ABoux? Te JroAM, C KOTOPHIMU i OOIIAIOCh, CKOpee
MOXO0XH Ha MEHS, OTIIMYAIOTCA OT MEHsS MJIM B YeM-TO OHM MOJO0OHBI MHE, a B YeM-TO OTJIMYHbI? B
yem? YyBCTBYIO JIU 5, UTO HYKJAIOCh B JIpYy3bsiX OoJbllle, YeM OHM BO MHE WK Haobopot? Jlato nu s
JpYr'MM 3HaTh, 4TO X04y OT HMX? [lato aM S UM 3HaTh NPSAMO, WIM OHM BBIACHAIOT, YTO s XOUY,
KOCBEHHBIM ITyTEM?

Cutyanus S. [IpuBeieHHbIE HI)KE BOIPOCHI TAIOT BO3MOXKHOCTD MTOyMaTh O ce0e B CUTyalluu
oOwIeHusl ¢ JpyruMH JitoibMU. OTBETHTE Ha BOMPOCHI B KaXKJIOM U3 YETBHIPEX pa3J/ieloB U ONpeaeuTe,
KaKHe KaueCcTBa U OCOOCHHOCTH JINYHOCTH OHU PACKPBIBAIOT.

Kak s cTporo cBoM OTHOILIEHHS C KoJuleramMu U Apy3bsMmu? HpaButcs a1 MHE ymnpaBisiTh
moapmu? 1lo3Bossito u 8 qpyruM ynpasiaTe MHOM? YacTto nu s ycrynatro apyrum? Oxkupgaro i s,
YTO CO MHOM OyayT oOpaimarhcsi Kak ¢ paBHbIM? Xody JM s oOpamaThCcsi ¢ JPYTMMH, OCOOEHHO C
Ipy3bsiIMH, Kak ¢ paBHbIMH? O ueM s mpoury Moux aApys3ei? O dem Mou Jpy3bsl IpPOCAT MeHs? -
Manunynupyo au g aroaeMu? JIerko au MHOM MaHUIYJIMpoBaTh? - ONIyIIaro Ju s OTBETCTBEHHOCTh
3a TO, YTO MPOUCXOJUT B MOUX OTHOUICHHUSX C JAPYTHMMH JIFOJABMHU WIH MPETOCTABIISIO, YTOOBI BCE IIIIO
cBon xoznoM? KakoBbl MOM OTHOLIEHUS ¢ HadaiabCTBOM? He MemaroT 1u MOM JINYHBIE OTHOLIEHUS C
KOJIJIETaMH BBITIOIHATE paboTy?

Curyauus 6. [IpuBeneHHble HIXKE BOMPOCH! JalOT BO3MOKHOCTh MOAYMaTh O ce0e B CUTyalluu
oO01IeHus ¢ qpyrumu 1o pMu. OTBEThTE Ha BOIPOCH B KAXKJIOM M3 YEThIPEX pa3zesioB U ONpeesuTe,
KaKHe KauecTBa U 0OCOOCHHOCTH JIMYHOCTH OHU PAaCKPBIBAIOT.

KakoBbl MOM OCHOBHBIE IIEHHOCTH B MEXJIMYHOCTHOM OOIeHHu? ['0TOB 1M s NMPUHUMATh
JOJIel TAaKUMU, KaKue OHU eCcTh? BakHO Jn a1 MeHs ObITh caMuM co00it B 00miennu ¢ npyrumu? B
4yeM s yepecuyp OCTOPOKEH M BHHUMAaTeNeH, o0masich ¢ moapMu? C ueM cBs3aHbl MoU cTpaxu? Mory
T 1 O0IIAThCS C JIIOABMM, YbU B3IVIAJIbI, MHEHHMSI, TIOBEJIEHUE OTIWYHBI OT Moux? EcTh 1 y MeHd
IpeJpacCyKd B OTHOUICHUHU ApYrux jonaed? OOCyxkmai Ju s CBOM B3IJISAbI M MPEJICTABICHUS C
npyrumu? Mory au g mpuaBaTh Takoe 3HAYeHHE OTHOUICHWMSM (HampuMep, IPYKECKHUM), YTO OHHU
MOTYT TOBJIMATH Ha MOIO paboTy wuiM Apyrue 3aHsATHs? ['0ToB nu s paboTaTh, pUCKOBATH, CTABUTH
ce0s1 Ha MECTO JIPYTOTo JJISI TOTO, YTOOBI 00OTAaTUThH CBOE OOIIEHUE C JTFOABMU?

5. VYdeOHo-MeTOogM4YecKoe o0ecnmeyeHHMe W IUIAHHPOBAHHE CAMOCTOSITEJIbHON  PadoThI
o0yyarmmxcs

Tabnuma 3

Ne Temsbl ®opmbl CPC, Brirogasi TpeO0BaHUs K MOATOTOBKE K 3aHITHIM
1 |Ilpenmer wu ©Ga3zoBbie | 1. BbIMOTHUTE NpakTUYECKOE 3aJaHUE IO AHAIM3Y CHUTYyaIlMi
aCIEeKThI TEOpUH | OOIIECHMS, 3aKOHOMEPHOCTEH YCTAHOBJEHUS U TOJJCPKAHUS
KOMMYHUKAaIU1 KOHTAaKTOB B MEXJIMYHOCTHOM B3aumojenctBuu. I[lpusectu

npuMepsl (2-3 mpumepa) cuTyalMii OOLIEHUS W3 JKU3HU U
NPAaKTUKH, KpPaTKO OINUCaTh CUTYyallMi0, [POaHAIU3UPOBATH
BO3MO>KHOCTb Pa3BUTHs KOHTAKTOB U YCJIOBUS UX MOJAIEPKAHNUS.

2. Pemwuts ketic-3amanus (Cutyanus Ne 1, m.4.2.3 TIporpammet).
[Tpountarh 3ajaHue M OTBETUTh HAa IOCTaBJIECHHBIE BOIPOCHI.
OtBer  nmommkeH  OBITh  Pa3BEpPHYTHIM,  OOOCHOBaHHBIM,
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OTpaXXaromuM CyThb 3a/1a4u.
O(l)OpMI/ITB BBITIOJITHCHHBIC 3alaHNA B IMCBbMCHHOM BHUAC B TETpaan
HJIK B OJICKTPOHHOM BHE.

KomMyHUKalIMOHHBIN
rpoiiecc u
3¢ peKTUBHOCTH
KOMMYHHKAITIH

1. BBIOJIHUTE MPAaKTUYECKOE 33/IaHKE [0 AHAIU3Y PEYH JAPYroro
YeJIOBCKA C BBIICIICHHEM pEUCBBIX TAKTUK, B TOM 4YHCIIE
HEPACCMOTPEHHBIX B YUCOHHUKAX.

2. BBINONHUTH TPAKTUYECKOE 3aJaHUE TI0 MOICTHPOBAHHIO
pEYeBOro  TOBEICHUS  CHCHUATHMCTA, HCHONB3YS  TaKTHUKH
00001IeHNS, YCHIICHHUS U YCTYTIKH.

O(i)OpMI/ITB BBITIOJIHCHHBIC 3a/JaHUA B IMCBMCHHOM BHUJIC B TCTpaau WA
B DJICKTPOHHOM BHUC.

BepOanphas u
HeBepOabHas
KOMMYHHKAITHS

BhITIOTHUTE TIpaKTHUYECKOE 3aJaHhe IO Pa3padOTKe OCHOBHBIX
TaKTUK HeBepOaJbHOTO OOLIEHHsI M OmNucaTh HeBepOaIbHbIE
NpHU3HAKU, CcrocoOcTByrommue U 3(PPeKTUBHOMY OOIICHUIO.
[IpuBenuTe mepeyeHb OCHOBHBIX TAaKTHK, YKa3aB HMX KJIIOYEBBIC
npu3Haku. Marepuan A0KeH ObITh OTOOpaH, CTPYKTYPHUPOBaH,
U3JI0’KEH KPaTKo, JJAKOHUYHO.

OdopMUTh BEITIOTHEHHBIE 33JaHKS B TUCHMEHHOM BHJIE B TCTPAIH
WJIH B YJIEKTPOHHOM BHJIE.

Dopmsbl
KOMMYHHKAIUH

peueBoi

1. BbINOMHUTH D3JEKTPOHHYH mpe3eHTauuto. [IpeacraBute B
IIPE3CHTALNN PA3JIMYHbIE TUIIOJOTUHU XapaKTepa U TEMIIEPAMEHTA.
Wndopmanus nomkHa OBITH CTPYKTYpHPOBaHA, B OMUCAHUU
TUIOB XapakTepa W TEMIIEPAMEHTa JOJIKHBI ObITh OTpPaXKEHBI
KJIIOUEBbIE OCOOEHHOCTH M MPU3HAKH.

2. Pemenue keiic-3amannii (Cutyanus Ne 2, 1.4.2.3 IIporpammsr).
[IpounTarh 3agaHMe W OTBETUTH Ha IIOCTABJIEHHBIE BOIPOCHI.
OTtBer  gomKeH  OBITh  pa3BEpHYTHIM,  OOOCHOBAHHBIM,
OTpaKAIOIIKM CYTh 3a/1a4H.

O(bOpMI/ITB BBITTIOJIHCHHBIC 3a/IaHUA B IMCBbMCHHOM BUAC B TCTPAAX UIIU B
9JIEKTPOHHOM BHJIE.

MexnuaHocTHas
KOMMYHHUKAaIUs

BbInoHUTE TBOpYECKOE 3aJaHUE: IMOATOTOBUTh MUHHU-TIPOEKT
COIIMAJIBHO-TICUXOJIOTHYECKOTO  COMPOBOXKJIECHUS JINYHOCTH B
o0pa3oBaTebHOM  IpolLlecCE€ C  Y4YETOM  MHJAWBHUIYaJbHBIX
ocobeHHocTeil. B mpoekre ykazaTh: 1eNb, OOBEKT, MPEAMET,
npo0seMy, METOIbI M POPMBI COTIPOBOXKICHHS TMYHOCTH.
O¢hopMHUTE BBHIIOJIHEHHBIC 331aHUsI B IMCBMEHHOM BH/JIC B TETPAAN WIH B
9JICKTPOHHOM BHJIE.

KommyHukanus B manon
rpymme

BBINOMHUTE NPaKTUYECKOE 3aJaHME: MPOBECTU CPABHUTEIBbHBIN

aHIN3  TPYIIOBBIX  JHUCKYCCHUH,  WCIONb3ys  KPHUTEPHUH
ONTUMH3AaLlMM  TPYIIIOBOTO  Iponecca. TeMbl  IpyNIoBOH
JUCKYCCUM MOTYT OBbIThb BbIOpaHbl IpPOU3BOJIbHO. Ilpumepsl

JMCKYCCHI MOTYT OBITh B3sTHI 13 CMMU min mpakTHKy.
OdopMUTE BHINOTHEHHbIE 33/JaHHS B IICbMEHHOM BHUJIC B TETPAaU WU B
JJICKTPOHHOM BHJIC.

KomMmyHukanus B
OpraHu3alnu

BEBINOMHUTE MpakTHYECKOe 3a/1aHue: MPOAHATN3UPYITEe OCHOBHBIC
3aKOHOMEpHOCTH 3 dekTuBHOr0 001meHus. OOpaTuTe BHUMAaHHE,
Kakhe CpeACTBAa YIpPaBICHHS B XOJAE JEJIOBOTO OOILICHHUs
TOBBIINAIOT €ro 3PPEKTHBHOCTh. M3yunTe TpUEeMbl U TEXHUKHU
3P PEeKTUBHOTO OOIICHUS, B KOTOPHIX CIIyIIaHUE BBICTYIACT Kak
aKTUBHBIN Tporiecc. Pa3bepure, kakue Oapbepbl MPEMSITCTBYIOT
3 PeKTUBHON KOMMYHUKAIMU. PaccMOTpUTe JaHHBIE acTeKThl Ha
npumepax (2-3 npumepa).

O(bOpMI/ITI) BBITTIOJTHCHHBIC 3aJIaHUA B IMCbMCHHOM BUAC B TCTPpAaau UJIU B
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JJIEKTPOHHOM BHJIE.

8 | TexHonorun 1. BbINONHUTH MNpakTUYECKOE 3aJaHHe: M3YYUTE CTUIH
MEXJINYHOCTHOU npoQecCuoHaIbHOTO oO1ieHus. IIpoananusupoBaTth
KOMMYHHMKAIUH KOTHUTUBHBIM, AYMOLMOHAJIBHBIN U MOBEJEHUYECKUH KOMIIOHEHTBI

OOIICHUS, TPOSBISAIONIMECS B pasHbIX CTWISAX  OOIICHHS.
[IpuBecTr mpUMepsl BO3HUKHOBEHHUS Pa3IMYHBIX CHTYyAIlHs
MEXITMYHOCTHOTO OOIIEHHS M ITYyTH MX pa3peIICHHS.

2. Pemenme keiic-3aganuii  (Curyanus Ne 3-6, m.4.2.3
[Mporpammer). [TpounTath 3amaHle ¥ OTBETHTH HA TOCTABIICHHBIE
Bonpockl. OTBET JOKEH OBITh pa3BepHYTHIM, OOOCHOBAHHBIM,
OTPaKAIOIINM CYTh 3a/Ia4H.

O(bOpMI/ITL BBITIOJIHCHHBIC 3a/IaHUA B IMCBMCHHOM BUJC B TCTPAAU UIIU B
QJICKTPOHHOM BHIC.

9 | Kynbtypa BpImosHUTh ~ TpakTHYECKOE  3aJaHue:  MpOaHaJIU3UPOBATh
MEKINYHOCTHON NOBEJICHUE JHYHOCTH B KoHGuukre. IlpuBectn 2-3 mpumepa,
KOMMYHHKAIIH JNEMOHCTPUPYIOIIME  KOHCTPYKTHBHBIE M JIECTPYKTHUBHBIE

cTpaTeruu TmoBedeHHs B KoH(pukre. Cpenarb BBIBOABI 00
3¢ (heKTUBHOCTHU MOBEIEHUS Pa3HBIX CTPATETUH MOBEICHUS.
O¢hopMHUTE BBIIIOJIHEHHBIC 331aHUSI B IMCBMEHHOM BH/JIC B TETPAAN WIH B
3JICKTPOHHOM BHJIE.

6. Ilpome:xyTOouHasi aTTECTANUSA MO TUCHHUILUIAHE (MOTYJIIO)

6.1. OueHoyHble MaTepPUHAJIbI JJIS NMPOBEACHUSA NMPOMEKYTOUHON aTTecTAUMH MO JUCUHMILIMHE
(Moay.110)

®dopma NMPOMEKYTOUHON aTTECTaIlMu - 3K3aMeH. [Iporeaypa onieHMBaHUs MPOU3BOIUTCS B (hopme

YCTHOI'O OTBETA HAa BOIIPOCHI 110 AUCHHUIUIMHE U 110 pE3yJibTaTaM BBIITOJHCHUS BaHaHI/Iﬁ TCKYIICTO

KOHTPOJISL.

Bomnpocekl Kk 3k3aMeHy

OO61eHne 1 KOMMYHUKAIUS: CXOACTBA U Pa3INyusl.

Bunbl koMMyHUKaIuu (TOPU30HTANBHAS ¥ BEpTUKAIBHAS).

KoMmmyHukaTuBHBIE (GOpMBI TIEpenaun HHHOPMAITUH.

Henb 1 pyHKINKN KOMMYHHUKAIIHAH.

I'HOCeonornvyecknii 1 METOA0IOTMYECKUM ACTIEKThl KOMMYHHKALWH.

[Ipenmer, 3aK0HBI U TEOPUM KOMMYHUKALUH.

Kareropuanbnslii anmapaT TEOpUU KOMMYHUKAIUH.

IToHsiTHE O KOMMYHUKAIIMOHHOM IIPOLIECCE, €r0 HIEMEHTHI.

. Mogenu KOMMYHUKallUH, X XapaKTePUCTHKA.

10. O6paTHas CBs3b B CUCTEME B3aUMOACHUCTBUSI KOMMYHHUKATOpa C MAaCCOBOM ayTUTOPUEH.

11. bapsepbl KOMMYHHUKALIUK, KX XapaKTEPUCTUKA.

12. Kputepun u nokaszarenu 3pGeKTHBHOCTH KOMMYHHUKAITHH.

13. YcnoBus u pakTopbl ONTUMHU3AINHA MEKINIYHOCTHON KOMMYHHUKAITUH.

14. luckypc KaKk eInHUIAa BepOaTbHOW KOMMYHHKAIIUH.

15. KoMMyHUKaTHBHAs Cpeia, €€ JIEMEHTHI.

16. Cnymanue Kak akTUBHBIN mporiecc. Buabl ahekTuBHOTO CityIaHus.

17. IlpaBuna ycnemnrHoi BepOanpHo kommyHuKanuu (I'.bpoiHuHT).

18. AciekThl u3ydeHHsi 3HAKOBBIX cucTeM. [lonstue 3Haka. Tumonoruu 3HakoB. KOMIOHEHTHI
3HA4YeHHs 3HaKa.

19. Ocobennoctu HeBepOaTbHON KOMMYHHUKAIIH.

20. Opranu3zanus NpoCcTPaHCTBA U BPEMEHU KOMMYHUKATUBHOTO TTPOCTPAHCTBA.

e e Al o e
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21. Inanor xkak ¢opma peyeBoi KOMMYHHKAIIHH.

22. KommyHukaTtuBHble MakcuMsbl 1.1 paiica.

23. 3akoHbl KOMMyHHKauu }O0.PoxxaecTBeHCKOro.

24. MoHouor Kak ¢opma pedeBoil KOMMYHUKAIIUH.

25. Cnop Kak pa3HOBUAHOCTb PEYEBOM KOMMYHHKAILIHH.

26. Ctparerus ¥ TakTUKa apryMmeHTanuu. TexHuka yoexaaronien peyn.

27. Db dexTuBHBIC peUEBbIC TAKTUKH.

28. KoMMyHUKaTHBHAs CTOPOHA MEXJIMYHOCTHOTO OOIIEHUSI.

29. AKCMOMBI MEXJIMYHOCTHON KOMMYHHUKAIIUH.

30. ITonsTHE COLMANTBHOM CUTYAllMH, €€ CTPYKTYpa.

31. TpyaHble cuTyaun MEXJINYHOCTHOH KOMMYHHKAIIHH.

32. Mexanu3msl U 3¢ (GeKThl COLUATBHON MepUEHIIH.

33. KoMMyHUKaTUBHBIE CTUJIH.

34. OcHOBHBIE MOAXO/IbI K U3YYEHUIO KOMMYHHKAIMU B MAJIBIX IPYIIIaX.

35. Manas rpymnna: HOHATHE, OTJIMYUTENBHBIE YEPThl. Pa3HOBUAHOCTH MaJIbIX TPYIIIL.

36. @yHKIMYU TPyNHIOBBIX KOMMYHHUKAITUI.

37. KoMMyHUKaTUBHas CTPYKTypa Majoi TPYIIIbL.

38. ®opMupOBaHHE TPYNIIOBOM CIUIOYEHHOCTH W KOMMYHHUKAIMs B MajlOM TPyIIIE.

39. IlonsaTue oprann3annu. BHyTpeHH:S U BHEIIHASA Cpela OpraHu3aliy.

40. BepbanbHasi KOMMYHUKAIIMS B OpraHU3aIUIX.

41. aTepakTUBHAss KOMMYHHUKAIUS B OpraHU3alHsX.

42. MeXnM4HOCTHAss KOMMYHMKAIUS B OPTaHU3aLUAX.

43. IlpaBwiia pasroBopa Mo TeiedoHy (Aenarb 3BOHOK M TNPUHMMATh 3BOHOK, cHenuduka
pasroBopa B OOIIECTBEHHBIX MECTaxX).

44. TpeGoBaHHUs K Pe3IOME: COBPEMEHHBIE CTAaHIAPTHI OPOPMIICHHUS.

45. Texnonoruu nepeaayu nHpopmauu. OOMeH U KaHaJlbl BOCIIPUATHS UHDOPMAIIHH.

46. PanmmopT 1 NOACTpOiiKa B OOIIECHHH.

47. Ilpuemsl ynpaBieHUs] BHUMaHHEM.

48. TexHnKka NOCTaHOBKU BOIPOCOB.

49. Ilpuemsbl 1 TeXHUKU 3(P(HEKTUBHOTO CITYLIaHUS.

50. IIpuemsbl apryMeHTaLHH.

51. CrtocoObl aKTUBHA3AIUH MBIIIIICHHUS.

52. KynbTypa MeXJIMYHOCTHOTO oOImieHus. OCHOBHBIE STHUYECKHE MPUHIMIIBI MEKIMYHOCTHON
KOMMYHHKAIIIH.

53. 3¢ dexTh! U OMUOKU BOCHIPUSATHS IPYTOro YeIOBEKa, UX YCTPAaHEHUE U MPeayTpeKICHUE.

54. ManunynstusHoe oOuieHue. [IpoTuBocTosHME MaHUITYJISILUSIM B OOIIEHUH.

[IpoMexyTouHasi arTecTalysi HpOBepsieT CPOPMUPOBAHHOCTH 3aSBJICHHBIX KOMIIETCHIIUH.
[Tporentypa olieHMBaHUS MPOU3BOIUTCS B (pOpME YCTHOTO OTBETa HAa BOMPOCHI MO JUCIUILIMHE U IO
pe3yibTaTam BBIIOJHEHUS 3aJaHUIN TEKYIIETro KOHTPOJIS.

DopMOii MPOMEKYTOUHOTO KOHTPOJIS SABIAIOTCSA: 3a4ET B 9 cemecTpe.

6.2. Kputepnu oneHMBaHusI KOMIETCHIMI:

Tabmuma 4
KapTa kpuTepueB olleHMBAHUS KOMMETEHIIUI
Ne | Kon u | apukaTopsl 1OCTUXKEHUS OneHounsle Kputepun
/0 | HAUMEHOBaHUE KOMIIETEHIIUI, COOTHECEHHbIE | MaTepHabl OLICHUBAHUS
KOMIIETCHIINH C TUTAHUPYEMBIMH
pe3yiabTaTaMu 00yUYCHHS
1 VK-3 cnocobHocTh | 3Haer: VYcruele  orBetsl | IlomHOTA, TOYHOCTS,
OCYIIECTBIISITh - o0ruiue IPUHLMKIIBL | HA CEMUHApax JIOTHYecKast
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COLIMAJIbHOE MOCTPOCHUS, CMOCOOb W | BeimomHeHue MOCJIEI0BATEIHHOCTD
B3aUMOJIEUCTBUE U MIPUEMBI ocymiecTBieHus | 3aganuid ais CP YCTHOTO OTBETA.
peaNn30BbIBATh CBOIO | COLIMAJILHOTO CuryanmoHHbsle ¥ | AKTUBHOE y4acTHE B
pOJIb B KOMaH/1e B3aUMOJICUCTBHUS; MICUXOJIOTHYECKHE | Y4eOHOM TUCKYCCHH.
- 3TUYECKHE HOPMBI U | 3a7a4u YMeHue npuUBOAUTH
npaBuia MEXINYHOCTHOrO | Bompockl K | IpUMEpHI,
oOIIeHHUS, ATUKY | SK3aMEHY JIEMOHCTPUPYIOLITUE
MAapTHEPCKUX OTHOILIECHUM. CBSI3b
YmMmeer: TEOPETUYECKUX
- OCYIIECTBIIATh COLMAIBHOE MOJIOKEHUN TEMBI C
B3aUMO/JICHICTBUE U JKU3HBIO 51
peann30BbIBaTh CBOKO pOJIb B JEATEIbHOCTBIO,
KOMaHJE; IIPaKTUKOU
- HCIOJNb30BAaTh IPUEMBI H YMenue
TEXHUKHU 3P PEKTUBHOTO U30HMpaTeIbHO
OOIIIeHUs 1)1 YCTAaHOBIICHUS U oTOMpAaTh,
Mo IepKaHUs OTHOILIEHUH CTPYKTYpPHUPOBaTh,
COTpYAHUYECTBA. CXeMaTU3UpPOBATh
y4eOHbI  MaTepHuan
npu BBIIIOJIHEHUH
CP.
ITepenoc
TEOPETUUECKHUX
3HAHUI Ha
MpaKkTUKy, YyMEHHUE
MIPUMEHUTH JUTSL
perieHus
MIPaKTUYECKHX 3a/1a4
VK-4 cmocobHOCTh | 3HAET: VYcruele  orBetsl | IlomHOTA, TOYHOCTS,
OCYILIECTBIISAT - CYIIHOCTb U | Ha CEMHUHapax JIOTUYECKas
JIEJIOBYIO 3aKOHOMEPHOCTH J1e510Boi | Beinonnenue MOCJIE/I0BATEIHLHOCTD
KOMMYHUKAIIM0O B | KOMMYHHKaIUU; 3aganuii 11 CP | ycTHOrO OTBETA.
YCTHOM U|- mpueMbl U TexHHKH | Tecr AKTHBHOE y4dacTHE B

MUCbMEHHON (popmax
Ha TOCYJapCTBCHHOM
a3plke  Poccuiickoi
®denepaunu u
WHOCTPaHHOM(BIX)
A3bIKE(axX)

3¢ PEeKTUBHOTO OOIICHMS;

- TaKTUKHU peueBoi
KOMMYHHUKAIIHH;

Ymeer:

- TpuMeHATh 3P deKTUBHBIC
OpueMbl W TEXHUKH B
OOIIIEHH N,

- HCIONb30BaTh BepOaNbHbIE
CpelCTBa ISl OCYILIECTBIICHUS
KOMMYHHKAIIVH;

CutyalmoHHbIE U
IICUXOJIOTHYCCKUE
3a7a41

Bompocst K
dK3aMEHy

y4eOHOM TUCKYCCHH.
YMeHue npUBOAUTH
IPUMEPBHI,
JEMOHCTPUPYIOIINE
CBSI3b
TEOPETUUECKUX
MOJIOKEHUN TEMBI C
KHU3HBIO u
JEeSITeNIbHOCTDIO,
MPAKTUKOU

YMeHnue
U30HMpaTeIbHO
oTOMpAaTh,
CTPYKTYPHUPOBATh,
CXEMaTU3UPOBATh
yueOHbI  MaTepHuan
OpU  BBIIOJHEHUH
CP.

Ilepenoc
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TEOPETUIECKHIX
3HAHUI Ha
MPAKTHKY, YMEHHE
NPUMEHHUTD Ut
pelieHus
NPaKTUYECKHX 3214
I[IK-2 cmocoOHOCTh | 3HAeET: VYcruele  orBetsl | IlomHOTA, TOYHOCTS,
PUMEHSITh - CTPYKTypy Ha CeMHUHapax JIOTHYecKast
COBPEMECHHBIC KOMMYHHKATHBHOTO Breimonuenue MOCIIEI0BATEIHHOCTh
UHPOPMALIMOHHO- npoiiecca; saganuii st CP | ycTtHOTO OTBETA.
KOMMYHHKAIIMOHHBIC | - BUBI OOIICHHUS; Tect AKTHBHOE ydJacTue B
TEXHOJIOTHH B|- cnocoOsl u  TexHHK | CUTyallMOHHBIE ¥ | YYCOHOH ITUCKYCCHU.
y4eOHOM Iporecce 3¢ (eKTUBHOTO OOIICHHS, MICUXOJIOTHYECKHE | YMEHUE MPHUBOIUTH
- NICUXOJIOTHYECKHUE | 3a/1a4H PUMEDBI,
0COOEHHOCTH u | Bompocsr K | IEMOHCTPUPYIOIINE
3aKOHOMEPHOCTH OOIICHMUS,; IK3aMEHY CBSI3b
- TUTIOJIOTUIECKUE u TEOPETUICCKHIX
WH/IMBUIyJIbHBIC MOJIOXKCHUH TEMBI C
OCOOCHHOCTH JIMYHOCTH U MX KHU3HBIO u
NPOSIBJIICHUE B NeSITeIIbHOCTBIO,
MEXJIMIHOCTHOM OOIICHUY; MPAKTHKOM
Ymeer: YMeHnue
- PUMEHSITh TEXHUKH U30UpaTeIbHO
s dexTuBHOrO OOIIECHUS B oTOMpAaTh,
npodeccuoHaIbHON CTPYKTYPHUPOBATh,
NEeSITeIIbHOCTH; CXEeMaTH3UPOBATh
- OCYIIECTBJIATh OOy4EHHE C yueOHbI  MaTepHuan
NPUMEHEHHUEM BepOAJIbHBIX | OpU  BBITIOJHCHUHT
HEeBepOATBHBIX CPEICTB CP.
oOmeHus; ITepenoc
- YUUTHIBATh BO TEOPETUICCKHIX
B3aUMO/ICUCTBUU c 3HAHUU Ha
00y4JarIUMUCS ux MPAKTHKY, YMEHHE
BO3PacTHbBIE " NPUMEHHUTH TUIst
WHIUBUyaJIbHBIC pelnieHus
0COOCHHOCTH. NPaKTUYECKHX 3a/1a4

7. YueOHO-MeTOAMYECKOE M HH(POPMALIMOHHOE O0ecnieyeHrue TUCIHHUILIMHBI

7.1 OcHoBHasi JInTeparypa:

1. Hctparora, O.H. Ilcuxonorus s3¢pdexTruBHOrO 001IEHUS U TPYIIIOBOTO B3aUMOICHCTBUS: yuel.
nocobue / O.H. Uctparosa, T.B. Dkcakycto. - PocroB-Ha-/{ony; Taranpor: U3narensctBo KOxkHOTO
denepanbHoro  ynuBepcutera, 2018. - 192 c¢. - Tekct: onektponHbii. - URL:

https://znanium.com/catalog/product/1039716

7.2 JlonoJHUTE/IbHAS JINTepaTypa:
1. AmunoB, M.M. Ilcuxomnorus memoBoro oOmeHWs: y4eOHHMK aJis CTyAeHTOB By3oB / M.U.
AMUHOB. - 2-e u31., nepepad. u gom. - M.: OHUTU-JIAHA,2017. - 287 c. - TekcT: 3IeKTPOHHBIN. -

URL: https://znanium.com/catalog/product/1028555
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2. Edumona, H. C. Ilcuxonorus oOmenus. [Ipaktukym no ncuxosnoruu: y4ye0. mocodue / H.C.
Edumosa. - MockBa: U]l «DOPYM»: NUHDOPA-M, 2018. - 192 c. - Tekcr: snexrponssid. - URL:

https://znanium.com/catalog/product/766784

7.3. UaTepHeT-pecypchbl:

- http://www.voppsy.ru (oduuumanbHelii caliT xypHana «Bompocsl ncuxonorum». Teoperuueckue,
SKCIIEPUMEHTaIbHbIE, HAYYHO-IIPAKTHYECKHUE MaTeprabl MO MCUXOJIOTHH. )

- http://www.ipras.ru (odpuumansuelii caiitr MHctutyta ncuxonorun PAH. ®ynpaMeHTanbHbIE H
MIPUKJIAAHBIE UCCIIEIOBAHMS 10 OCHOBHBIM HAIlpaBJIEHUSAM Ncuxojoruu. lIcuxonormyeckuii xKypHadi.
OneKkTpoHHbIE KypHaibl MHcTUTYTa ncuxonorun PAH).

7.4 CoBpeMeHHble npodeccHOHATbHbIC 0a3bl JaHHBIX W HH(MOPMALMOHHBIC CIIPABOYHbIE
CHCTEMBbI:

3HaHuyM - https:/new.znanium.com/

Jlans - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/

Elibrary - https://www.elibrary.ru/

HanmonansHas snextponnas oubnuoreka (HOb) - https://rusneb.ru/
MesxBy30BcKast anekTpoHHas oudanoreka (MOBb) - https://icdlib.nspu.ru/
"UBUC" (b/] nepuonnyeckux uznanuii) - https://dlib.eastview.com/browse
OnextponHas oubnuoreka TromI'Y - https://library.utmn.ru/

8. Ilepeyenb WHGPOPMALMOHHBIX TEXHOJIOTHH, MCHOJb3yeMbIX TMPH  OCYLIeCTBJIECHUH
00pa30BaTeJILHOIO NMPoLecca Mo AMCHUIINHE (MOAYJII0):
[Tnardopma s snekTpoHHoro odydyenus Microsoft Teams.
becruiaTHoe ®  yCIOBHO-OECIIaTHOE MPOTpaMMHOE  OOecrieueHHe, YCTAaHOBJICHHOE B
aymuropusix: 7-Zip, AdobeAcrobatReader, MozillaFirefox.
JInneH3noHHOE MporpaMMHOe obecliedeHne, yCTaHOBIeHHOe B ayautopusix: Microsoft Office
2007.

9. TexHu4eckue cpecTBAa M MATEPUAJIBLHO-TeXHHYECKOE o0ecnevyeHue TUCHHMIIMHBI (MOYJIs1)

— VYyeOHble ayAUTOPUM A TPOBEACHUS JEKIMHA M TNPAKTHUECKUX 3aHATUH YKOMILJIEKTOBAHBI
CTHELMAIN3UPOBAHHOW MeOeNIbl0 M TEXHWYECKMMHU CpPEACTBAMHU OOYYEHHs, CIIYKAIIUMHU IS
NpeaCcTaBiIeHus y4eOHOH WHGpopManuu OOJBIION ayAUTOPHH: MYJIbTUMEIUNHBIE ayTUTOPHH,
YKOMIUIEKTOBaHHbBIE TaKHMM OOOpPYZOBAaHHEM, KaK IMPOEKTOP, JOKYMEHT KaMepa, MPOCKIIMOHHBIN
JKpaH.

— TlomereHust A1si CaMOCTOSATENILHOM PaObOThl 00yUYarONIMXCsl (KOMITBIOTEPHBIC KJIACCHI) OCHAIICHBI
KOMIIBIOTEPHON TEXHUKOW C BO3MOXXHOCTBIO TOAKIIOUEHHS K ceTn «MHTepHeT» u o0ecreueHbl
JOCTYTIOM K AJICKTPOHHON WH(POPMAIMOHHO-00pa30BaTeIbHON Cpelie By3a.

— JlaGopaTopuu, OCHalleHHbIE J1a0OpAaTOPHBIM OOOpYAOBaHUEM, [UIsl pealu3aldd JTaHHOU
JTUCIUILTUHBI HE TIPEyCMOTPEHBI.
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