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1. TTosicHUTEIbHAA 3aNHCKA
Y‘-Ie6Haﬂ OTUCHUIIIINHA ((HaBLIKI/I aKaHCMHHGCKOﬁ KOMMYHI/IKaHI/II/I» npeaHaaHaqua JUUIA nonyquI/m
CTYJI€HTaMH HaBBIKOB JIEJIOBOTO OOIIEHHS, YMEHUS MPE0I0JIeBaTh 0apbephl B OOIICHHUH.

Henu: dopMupoBaHHe KOMMYHUKATUBHOW JIETIOBOM KOMIIETCHTHOCTH, TPEIIOJIararmei
OBJIaJICHUE YMEHHUSIMH U HaBbIKaMu 3((eKTUBHON peueBOil NesATeNbHOCTH AJS YCHEIIHOTO
OOIICHMSI ¥ B3aUMOJICHCTBHS B IPOPECCHOHATBHOMN TIeIarornieckoi cdepe.

3agaun:

1) nmaTe mpeAcCTaBIEHWE O COBPEMECHHBIX TEXHOJIOTHSX JIEJIOBOTO OONICHHUS, O
COBPEMEHHOM KOHIEMIINH MPOPECCHOHANIBHON peuH, CrieluruKe PUTOPHUECKOTO 3HAHUS;

2)  O3HAaKOMHUTH C OCHOBHBIMH HJICSIMH M MIPUHITAIIAMH JIEIOBOTO OOIICHNS

3) oBnaAeTh 3HAHUSAMH O MpaBUIaX M HOPMax OOIIEHHsA, O TPEeOOBAHMSIX K PEUYEBOMY
MOBE/ICHUIO B PA3IMUHBIX CUTYalUsX OOILEHHUS;

4) moka3aTh OCOOEHHOCTH [IEIOBOTO OOIIECHUS, CHeHU(PUKY KOMMYHHUKATHUBHO- PEUEBBHIX
cuTyauui B NpodecCHOHANbHON ASITeTbHOCTH;

5) ¢dopmupoBaTh yMEHHE pelIaTh KOMMYHHKATHBHBIC 33/1add B KOHKPETHOH CHUTyaluu
OOILICHUS;

6) GdopMHUPOBATh YMEHHE COCTABIIATh YCTHHIE U MUCbMEHHBIC MPOGECCUOHATHHO 3HAYNMBIC
BBICKA3bIBaHUSl PA3HBIX THIIOB B COOTBETCTBHM C OCHOBHBIMH HOPMAaMHU COBPEMEHHOTO PYCCKOTO
JUTEPATYPHOTO SI3BIKA;

7)  chopMupoBaTh YMEHHSI PEOJI0JIEBATh Oapbephl B AETOBOM OOIICHHUH.

1.1. MecTo AucuMniMHbI B CTPYKTYpe 00pa3oBaTe/IbHOI NPOrpaMMbl

JuctunnmHa «HaBpiku akageMuyeckod KOMMYHHUKalUW» BXOAUT B Oyok bl. Jlucrumimab
(Momynn), OTHOCHUTCS K JHUCHUIUIMHAM 10 BbIOOpY dYacTH, (OpMUPYeMOH ydacTHUKaMHU
00pa3oBaTeNbHBIX OTHOIICHHM.

JucuumnuHa «HaBplkM akajeMH4yecKoll KOMMYHMKAIMM» CBA3aHa CO  CJIEAYIOLIMMHU
TUCHUIUIMHAMU  oOpa3oBaTenbHOM mnporpammbl:  «[IpakThueckas putopuka. TexXHHKa pedyd H
pa3sBUTHE PEUYEBOIO MBIIUICHU», «OCHOBBI CaMOMNPE3CHTAllMM M IMyOJIMYHOTO BBICTYIUICHUS (C
MIPAKTUKYMOM)», «TexHonorum pa3BUTUS HABBIKOB KOMMYHHKAlMd B 00pa30BaTeIbHOM
nporecce», «MCKycCTBO 3MUCTOSPHOTO OOILICHUS U COBPEMEHHOE JIEIOBOE MUCbMO», «OCHOBBI
PEUeBOro 3TUKETA U JEJI0BOT0 oOeHus yuutens», «lIpaktukym mo pa3Butuio HaBbIKOB XXI Beka
4«K» (Kommynukamus, KpeatuBnocts, Kpurnuyeckoe wmbinuienue, Komangnas pabota)y,
«IIcuxomorust MexJIMYHOCTHOTO oOmIeHus», «lIpakTnueckas putopuka. TeXHUKA pedH U pa3BUTHE
PEYEBOT0 MBILUICHUS».
1.2. KommnereHuumn OCBOCHHUSl IaHHOM
AMCUMIIMHBI (M00Y1)

ob0yuaromerocsi, ¢opMupyemble B pe3yabTaTe

Kon n HanmeHoBanue
komnerenuuu (u3 ®I'OC BO)

[TmaHupyemble pe3yabTaThl 00y4YeHUs
(3HaHMeBbIe/PYHKIIMOHAIBHBIC)

YK-2. CnocobeH omnpenensiTh
Kpyr 3a11a4 B paMkax
MTOCTABJICHHOM 1€ U BHIOMpATH
OINTUMAaJbHEIE CII0COOBI UX
perieHus, HCXOs u3
JIUCTBYIOIIMX TPABOBBIX HOPM,
HMEIOIIUXCS pecypcoB u

OrpaHUYCHUN

3HaeT BHUABI 3a7a4, HEOOXOMMMBIX [JId HOCTWIKEHHSA IEIH

MpoeKkTa B  paMKax  IpodecCHOHATLHO-TIEeIarorndecKomn
JeSITeNbHOCTU
Ymeer chopmynupoBaTh  3amaud, HEOOXOIUMBIE  JUIA

AOCTHIKCHHUA MLEJIM IIPOCKTa B paMKax HpO(i)CCCI/IOHaJ'IBHO-
IIeJaroruaecKon AeITeIbHOCTH




VYK-3. CrocobeH OcCyIecTBIsATh
COIMAIHOE B3aUMOJICHCTBHE |
pean30BBIBATh CBOIO pOJIb B
KOMaH/JIe

3HaeT OCHOBHEIE CTPATCTU W TAKTUKH B33HMOI[€fICTBH$I C
pa3INYHBIMU KaTeropusiMu moei B pamKax
npodeccHoHaTBEHO-TIeJarOTHYECKOM 1eATeTbHOCTH

YMeeT  BBICTPOUTH  B3aMMOJCHCTBHE C  Pa3IUYHBIMU
KaTeropusiM  JIOJel B paMkax  npodeccroHalbHO-
MeJarorn4eckou IesiTeIbHOCTH

YK-4. CrnocobeH OCyIecTBISTh
JICIOBYI0 ~ KOMMYHHKAIIUIO B
YCTHOM W THCbMEHHOH (opmax
Ha  TOCYIapCTBEHHOM  SI3bIKE
Poccuiickoii ~ @enepauyu U
WHOCTPaHHOM(BIX) sI3bIKE(ax)

3HaeT CTUJIM JIeJIOBOTO MUChMa M TUTIOBBIE (JOPMBI IOKyMEHTOB
IUI1 KOMMYHHKAallMM Ha PYCCKOM W HHOCTPAHHOM S3BIKaX B
paMKax npoQecCuoHaNbHO-TIEarOTHIECKON AeTeTbHOCTH
YMeeT BecTH JIeJIOBYIO EPENUCKY Ha PYyCCKOM M MHOCTPAaHHOM
A3pIKaX B paMKax  Mpo¢eCCHOHATBHO-TIeIarorn4ecKoi
JESTeIIbHOCTU

[TK-1. CnocobeH ocymiecTBIsITh
oOydeHne yueOHOMY MpeAMETY
Ha OCHOBE HCIIOJIb30BaHHUS
NPEMETHBIX METOTUK

C YYETOM BO3PACTHBIX U
WH/IMBUIYAIBHBIX 0COOCHHOCTEH
00yJaronmxcst

3HaeT CTUWIM JI€JI0BOTO MMChMa U TUIOBbIE (POPMBI TOKYMEHTOB
JUIs KOMMYHUKAllMd Ha PYCCKOM W HHOCTPaHHOM S3bIKax B
paMKax mpoQecCuoHaNbHO-TIEAarorHIecKOi NesITeIbHOCTH
YMeeT BeCTH AENOBYIO NEPENUCKY HAa PYCCKOM M MHOCTPaHHOM
A3bIKaX B paMKax  Mpo¢eCCHOHAIBHO-TIeIarornYecKOi
JESTEIbHOCTU

ITK-2. CnocoGeH npuMeHsTh
COBpEMEHHbIE HH(OPMALIMOHHO-
KOMMYHHUKAIIMOHHBIE TEXHOJIOTUU
B yueOHOM ITpoLecce

3HaeT 1eH, 3a7ja4yd U MECTO 3JIEKTPOHHBIX 00pa30BaTeIbHbBIX
pecypcoB, Kak KOMIOHEHTA MPOTPaMMBbI Y4eOHOH THCIUITITIHBI
B IpOQeCcCHOHANBHO-TIEJarOTHIECKON NeATEIbHOCTH YUUTENs
VYMmeeT pazpabaTbIBaTh U peajin30BbIBATh IPOTpaMMbl yueOHOU
JUCLUIUINHBI C TPUMEHEHUEM 3JIEKTPOHHBIX 00pa30BaTeIbHbIX
pecypcoB B podecCHOHATBHO-TIE1arOTHYECKON 1A TETbHOCTH
yuuTens (COrIacHO OCBOEHHOMY MPOGMIII0 MOATOTOBKH —
PYCCKHH S3BIK, TUTEpATypa)

2. CTpyKTypa M 00beM JUCHHUILINHBI

Ta0mmma 1
Bup yuyeoHoii padoThl Bcero yacos YacoB B cemecTpe
N

O0mast Tpy10eMKOCTh 3a4. e 4 4

yac 180 180

N3 mux:

Jlexumu 32 32
[IpakTUueckue 3aHsATUS 32 32
JlaGopaTopHble/ TpaKTUYECKHUE 3aHATHUS 110
MOATPYyIIaM
Yacpl BHEAYAUTOPHOM padoThl, BKJIIOYAs 116 116
CaMOCTOSITEIbHYIO padoTy 00y4yarierocs
Bu npoMe:KyTOUHOI aTTecTaluu IK3aMeH IK3aMeH

3. Cucrema oleHHUBaHHA

OI_IGHI/IBaHI/IC OCYHICCTBIIACTCA B pPaMKax OaJIIIbHOM CHUCTCMBI, p33pa60TaHHOﬁ ImpernoaaBarTciicM H
ILOBCJIGHHOfI J0 CBCICHUA o6yqa}01u1/1x051 Ha NCPBOM 3aHATUHN

Ne Buabl ounennBaeMoit KoaunuecTBo 0a71710B

padoThI Texkyumuii KOHTPOJIb | ITpoMesKYTOUYHBIH KOHTPOJIb




1. | Ilocenienue 3aHATHS 0-32 -
2. | KonrponbHas pabota 0-20 -
3. | Pedepar 0-8 -
4. | BeimmojiHEHHE aHAINA3a 0-20 -
5. | Bremmonnenue tecta 0-20 -

HpOMe)KYTO‘-IHaSI arrecranus MOXKET OBITH BEICTABJICHA C YU4€TOM COBOKYITHOCTHU 6aJ'IJ'IOB, IMMOJTYYCHHBIX
06y‘{aIOIJ_II/IMCSI B paMKaXx TCKYIICTO KOHTPOJIA.

[TepeBoy 0amIoB B OLIEHKH (IK3aMEH)

Ne Banabl Onenku

1. 0-60 HeynosierBoputenbHO
2. 61-75 Y 10BJIETBOPUTEIIHHO
3. 76-90 Xopomuio

4, 91-100 OTiIU4YHO

4. CopepxaHue IMCUMILINHBI

4.1. TemaTHYecKkuii IJIaH JUCHUILIAHBI

Tab6muma 2
Ne HaumenoBanue TeM u/njiu O0beM TUCUMIIMHBI (MOTYJISA), Yac.
n/n pa3zaeiioB Bcero Buasbl aynuropHoii padoTsl HHuble
(axkaeMUYECKHUE YaChl) BUIbI
Jlekuuu | IlpakTnye | JlaGopar | KOHTAKTH
cKHe opHbIe/ oi
3aHATHUA npakTuye | PpadoThl
CKHe
3aHATHA
nmo
NoArpynmn
aMm
1 2 3 4 5 6 7
1. | BBenenue B OCHOBBI TEOPHUH 4 4
KOMMYHHUKALUU. YTIPABJICHHUE
KOMMYyHUKanuen. Bubt
KOMMYHUKAITUH
2. | AxageMuueckas 8 4 4
KOMMYHHUKAITUS KaK
COIIMAJILHO-
IICUXOJIOTHYECKUI MEXaHU3M
B3aUMOJICHCTBUS MEKIY
COLIMAJIBHOM CpeIon U
pEUYEBBIM MOBEJCHUEM
3. | Buasl mparmatuueckou 8 4 4
KOMMYHHUKAITUHU B
JIeSITeILHOCTH
crienuaucTa chepsl




00pa3oBaHMs

4 | Coop, nuckyccus, oJeMUKa. 8 4 4

[Ipoucxoxaenue u

IICUXO0JIOTHYECKHE OCOOEHHOCTHU

5 | TexHonoruu
CamorpeseHTanuu B

aKaHeMquCKOﬁ KOMMYHHKalIlUH

12 4 8

6 | BepbanbHble cpencTBa
aKaJIeMHU4YEeCKOU

crierraircTa chepsl
o0pa3oBaHHs

KOMMYHHKAIIUHA B JCATCIbHOCTH

7 | HeBepOanbHble cpencTBa 8 4 4
KOMMYHHKAITUU B 00pa30BaHUH

& | UMuUmXK 1enoBOro yejioBeka. 8 4 4
DTHUKET KAaK TEXHOIOTHUS

JIEJIOBOT'O OOIIEHUS

Hroro (1acoB)

64 32 32

4.2. Conep:xaHue TMCHMILIMHBI 110 TeMaM

4.2.1. JleKIIUOHHBIH KypcC

HaumeHnoBanue
Copaeprxanue pasnena
paszjgena
Beenenne B ocHOBBI | KoMMyHUKaIMs Kak OOBEKT HaydyHOro wuccienoBaHus. I[IpoGnema
TEOpuun npeaMera Teopud KOMMYHUKAauud. OCHOBHBIE JTamlbl pPa3BUTHS
Kommynukarnmu. Teopun KOMMyHHKanuu. CTpyKTypa KOMMYHHUKATHBHOIO 3HAaHMS U
VYmpasieHue YpOBHH 0000IIeHHS KOMMYHHMKaTHUBHOTO 3HaHus. Cneuuduxa
KOMMYHHMKalMen. BuJbl | 3aKOHOB U KaTeropuii TeOpuM KOMMYHHUKALMU. Poib KOMMyHUKAIK B
KOMMYHHKAaIUH MH(OPMaLIMOHHOM OOIIECTBE.

Meroponoruss ~ U3ydyeHHS  KOMMYHHMKAaTHBHOIO  MPOCTPAHCTBA.
KomMyHuKkaTuBHBIE mpouecchl HW  MojenupoBaHue. CHCTEMHBIN
MOAX0A B TEOPUM KOMMYHHUKalMHU. Mcronb3oBaHuWE CpPaBHUTEIBHO-
HUCTOPUYECKOTO0 METO/Aa [UIsl TOHUMAaHWsl pa3M4HbIX IEPUOJIOB
pa3BUTHsL  SIBICHUH, WMEIOMMX OoOImMe OCHOBaHUSA. MeToabl
COLIMOJIOTMYECKUX HCCIIE0BaHNN U KOMMYHHUKATUBHBIN mpoIiiecc.
MecTo Teopun KOMMYHHMKAIMU B CUCTEME COLIMOJIOTUYECKOTO 3HAHUS.
[IpoGnemaTtka KOMMYHUKAllUM Kak €IWHAs B3aUMOCBSI3aHHAs
cucrema. McceaenoBaHne KOMMYHUKAIMU B GHIIOCOMUH, COLMATIBHON
ncuxonoruu, JuHreuctuke. Kyneryposoru, 6uonoruu. H. Jlyman o
PO KOMMYHHKAITUN B COBpEMEHHOM o01ecTBe. KoMMyHHKaIus Kak
COLIMaJIbHOE U MPUPOHOE SBIICHUE.

KoMMyHuKaIss ¥ OOIIeHHE KakK KIIOYEBble KaTEerOpHH TEOpUHU
KoMMyHUKaruu. [Ipo6iemMa COOTHOIIECHUST TTOHITHI KOMMYHHKAITUS U
obmenue. HayuHple MOAXOABI K  Pa3pelieHHIO  MPOOIEMBI:
otoxzaecTBiaeHue nanHbix noHsaTHil (JI.C.Beirorckuii, B.M.Kyp6aTos,
A.AJleontneB), pazaenenue noustuid (M.C.Karan. I''M.Annpeesna,
A.B.CokonoB, MOHATHE KOMMYHHUKallMd KaKk HWH(POPMAIMOHHOTO
ooMena. KoMMyHHKaTHMBHOE TMPOCTPAHCTBO M KOMMYHUKATHBHOE
BpeMS.

Teoperuyeckue H NMPHUKJIAIHbIE MOJeJIH COLHAIBHOM
KOMMYHUKamuu.  CTpykTypa  KOMMYHHMKAaTHBHOIO  Ipoliecca.




Knaccnueckue monenn kommyHukanuu (Mopaens Jlaccyamna, Monaens
[llennoHa-YuBepa — MOJENb ABYXKAaHAJBHOW WM MHOTOKAHAJIBHOM
KOMMYHUKaIuu U Jp.). CoLHMOJOTHYECKHE U TCHUXOJIOTMYECKUE
MOJENIN KOMMYHHKauuu. CeMHOTHYECKHE MOJIENH KOMMYHMKAIUU.
DneMEeHTbl KOMMYHHUKAIIMOHHOTO TPOoIIecca.

Monpenu MacCOBOH KOMMYHUKAaIUH. Monpenu MacCOBOU
KOMMYyHUKaluu. ['eHepaibHas cxeMa MacCOBOM KOMMYHHUKAIIHUH.
MaccoBass KOMMYHUKAITUST | «THAEpbl MHEHUY. Teopun «auddy3nn
WHHOBaNMit» U «obpaTHOW cBs3m» ( cxema Jx.Paitnu u @.bamns).
Teopun wmaccoBoid KoMMyHuKanuu M.Maknysna wu  A.Mous.
[Ipuxknagneie

Bunel xommynukanuu. KomMmyHHMKaTuBHbIE KaHanbl. Kpurepuun
KiJaccu(uKauuy  BUIOB KoMMyHuKkanuid. IlonsTme o KkaHamax
KOMMYyHHKaiuu. @OYHKIUM KOMMYHUKALIMOHHBIX KaHajaoB. Buuel
KOMMYHHUKAIIMOHHBIX ~ KaHaloB. EcrecTBeHHble  BepOanbHblE U
HeBepOalbHble KOMMYHUKAIIMOHHBIE KaHAJbl. Y CTHas KOMMYHMKALUS.
OyHKIIMHM €CTECTBEHHOTO sA3bIKa U peur. DakTophl, 00yClIaBIMBAIOIINE
pedeBoe  INOBEJACHHWE W B3aMMOIIOHMMAaHUE  KOMMYHMKAaHTOB:

KOMMYHHKAaTHBHAaA KOMIICTCHTHOCTbD, conraJibHas CUTyanus,
CONMAJIBHBIC POJIH, KOMMYHHKaTHBHBIﬁ KOHTCKCT, 3THOKYJbTYPHBIC
OCO6€HHOCTI/I, KOMMYHHKAaTHBHAs YCTaHOBKa. ITonsTHe (6]

KOMMYHHUKAITMOHHBIX Oaphepax. CylnHOCTh, OCOOCHHOCTH, MPUYUHBI U
YCJIOBHUSI BOSHUKHOBEHHUS TEXHUYECKHX, MEKBI3BIKOBBIX, COITUATBHBIX,
TICUXOJIOTHYECKUX 0aphepOB B KOMMYHHUKAIIMOHHBIX MPOIIECCaX.

Bunpl  xommyHukanmii. OOIIeHWe JIOIEH  OCYHIECTBISETCS C
MOMOIIBIO  BepOAJIBHBIX U HEBEpOATbHBIX  KOMMYHHUKAIIHIA.
BepOanbHbie KOMMYHHKAIIUU PEATU3YIOTCS MOCPEACTBOM YCTHBIX H
MUCBbMEHHBIX  cooOmieHnii.  YcrHas  mepenaya  MH(pOpMAIMU
OCYIIECTBIISIETCS B TPOIIECCE PEYCBOTO JMAJIOTa, COBEIIAHUS,
MEPETOBOPOB,  TpE3CHTalui, TeneoHHOro  pa3roBopa, Korja
HauOoypmid  00BeM  HMHpOpPMAUKM  TEpenaeTcs IMOCPEACTBOM
rojlocoBoi cBsi3u. [IucbMeHHbIE KOMMYHUKAIIMKM PEATU3YIOTCS 4Yepe3
JIOKYMEHTHI B (hOpME MHCEM, TTPUKA30B, PACIIOPSHKCHUA, HHCTPYKITUH,
MOJIOKEHUH, KOrJa PYKOBOJAUTENIh  IE€pelaeT  IMOAYUHEHHOMY
MMMCbMEHHBIC YKa3aHUSI.

HeBepbOanbHbIe KOMMYHHKAITUH OCYIIECTBIISIFOTCS TIOCPEICTBOM SI3bIKA
TEJIOJABIKCHUN U MapamMeTpoB peur. SA3bIK TeTOABUKEHUN — TJIaBHBIN
KOMIIOHCHT HeBepOaTbHBIX KOMMYHUKAIIUH, OKa3BIBAIOIIUX
BO3JICHCTBME Ha JApyroro denoBeka. Onexnaa, OCaHKA, KECTHI,
COOCTBEHHO TEIIOJIBIDKEHUS, (Purypa UenoBeKa, 1032, BBIPAKCHHE
JUIa, KOHTAKT TIJla3aMH, pa3Mep 3padykoB, pPACCTOSHHE MEXIY
ropopsuMu. [TapaMeTpsl peun — BTOPO 10 3HAUUMOCTH KOMIOHEHT
HeBepOaTbHBIX KOMMYHHUKaIUH. [lapamMeTpbl peun: nHTOHAIUS, TEMOpP
rojoca, TEMI PedYd, 4acTOTa JbIXaHHs, BBIOOpP CIIOB, YMOTpeOJieHUE
YKaproHa, TPOMKOCTh T0J10ca, MPOU3HOIICHHE CJIOB U JIP.

IIncemennas KOMMYHUKaUs. ITonsTue 0 JOKyMEHTHOU
KOMMYHUKAITUH. CoBpeMeHHas cucTeMa JIOKyMEHTHOM
komMmyHUKaIuu. CTpyKTypa JTOKYMEHTaJIbHO- KOMMYHHUKAITMOHHOMN




cucreMbl. OCHOBHBIE WHCTUTYTHl JOKYMEHTHOW KOMMYHHKAIIUH.
ONeKTpoOHHasT  KOMMYHMKalus.  OJEKTPOHHAs  KOMMYHMKAaIMs.
CymHocTh, 0COOCHHOCTH M (DYHKIIMH 3JIEKTPOHHOW KOMMYHHKAIIUH.
I'moGanu3anusi KOMMYHUKAI[MOHHBIX IPOLECCOB B couuyme. MecTo
HNHrepHera B cuCTEME CpPEACTB  COBPEMEHHOM  COLMAIBHOMU
KOMMYHHKAIIH.

AxameMuyeckast
KOMMYHUKAaIUs KakK
COIMAJILHO-
TICUXOJOTMISCKUH
MEXaHN3M
B3aNMOICHCTBHUS
MEXKTY COLIMAIbHOM
Cpeoil M  pEdYeBBIM
MMOBEICHUEM

CTpareruu yCTHBIX /eJIOBbIX KOMMYHHUKaIuii. JlenoBoe oOmieHne
Kak KoMMyHuKanws. MHpopmamus, ee 3HAaYuMOCTh U THIIBL.
[ToOyaurenbHass W KOHCTatupyromas uHpopmanusa. YemoBek Kak
uctoyHuk  uHpopmammu. Bunmbl  ycTHRIX  (opM  [1€70BOTO
B3auMoeicTBus. JlenoBas Oecena Kak CHEIUMaIbHO OPTaHM30BAHHBIN
npenMeTHbIN paszroBop. Kimaccudukanus nenoseix 6ecen. TexHomorus
kanpoBbix Oecen. CobecenoBanue nmpu npueMe Ha padorty. becena mpu
YBOJIbHEHUH ¢ palboThl. [IpobiemMHble WM JUCHUIUIMHAPHBIE Oecebl.
Texnonorus TenedoHHbIX Oecen. JlenoBoe coBemanue: NOAroTOBKa U
npoBenenue. [Ipecc-koHpepeHuus, ee MOArOTOBKA W IPOBEICHHE.
[Ipe3enTanusi, ee cMbICI U Ha3HaueHue. JlenoBas moieMuka, mpaBuia
ee nposenenus. Kynerypa nenosoro cnopa. IleperoBopsl kak ¢opma

b1 () (0):10) KOMMYHHUKAaIUU: MOJATOTOBKA u MIPOBE/ICHHUE.
[Icuxonmornueckuii KIIMMaT BO BpeMs NeperoBopoB. [leperoBopsl kak
CPENCTBO paspenieHus KOH(JIMKTOB. Komnberorepnas

BUJICOKOH(DEPEHIICBA3h U €€ UCTIOIB30BAaHUE B OPTaHU3ALUU JIETIOBOTO
OOIIeHHs TPU MOATOTOBKE U NMPOBEIEHUHU PEKIAMHON KOMITaHUU.
Crpareru NHCHMEHHBIX [IEIOBBIX KOMMYyHHKanuii OcoOeHHOCTH
opUIMATBEHO-ENO0BOI pedn. S3bIK cimykeOHBIX JoKyMeHTOB. [Ipukas,
MPOTOKOJ, pelieHue, JoroBop. OpraHuzanmoHHO-pacipeaeauTeabHas
JOKyMEHTAaIusl:  pe3loMe, 3asiBJieHWe, aHKeTa, JIOKJIagHas W
OOBSICHUTENIbHASL 3alKMCKa, TaOJIMuIa, CIUIOIIHOM CBS3HBIA TEKCT.
JlenoBble MUChMa: COTJIAIICHUS, 3alIPOCHI, COITPOBOIUTEIbHBIC MMUCHMA,
MMChMa-pPErJIaMeHTHUBBI (TTO3/IpaBICHUs, U3BUHEHUS, COO0IE3HOBAHUA,
MMCbMAa-0TBEThl ¢ OmarogapHocThio). CiyxeOHbIE 3aluCKH s
BHYTPEHHEH  KOMMYHUKAIIMHM:  PacCIOpsHDKEHHUs,  OJaroJapHOCTH,
HAallOMHUHAHUS, MPOCHOBI, MpOBeIeHUE MepomnpusTuii...). [IpaBuna
o opMIICHHUS IENOBBIX MOCIaHui. PeKkiIaMHbIN TEKCT Kak BUJ IEJI0BOTO
MOCTaHUsl.

JlenoBass ~KOMMYHHKalusi KaK  COLMOKYJbTYPHBIM  MEXaHU3M
B3aUMOJICCTBUSI  MEXKIY  COLMAJIBHOM  Cpelod U  PEYEBBIM
MOBEJICHUEM.

PeueBoe moBeneHne B TEOpUM  KOMMYHHUKAMu.  DakTopsbl,
0o0yClaBIUBAIONINE pPEUYEBOE TMOBEACHHE ¥  B3aWMOIIOHUMAaHUE
KOMMYHHMKAHTOB: KOMMYHUKAaTHBHAas KOMIIETEHTHOCTb, COILIMAJIbHAs
CUTyallMsi, COLMAIbHBIE POJIM, KOMMYHHUKATUBHBIM  KOHTEKCT,
STHOKYJBTYpPHBIE  OCOOCHHOCTH, KOMMYHHUKAaTHBHAas  yCTaHOBKA,
Hamepenue. CTUIM peyeBOro MOBEICHUS — BepOAIbHBIN, pUTYaTbHBIMH,
MaHUNYJISATUBHBIA. PuTyanpHas peub NpPOBOKAIMOHHAs  peub,
UMIIEpPATUBHAS PEYb

Cucrema HeBepOaIbHOW KOMMYyHHKauu. DOpMbI  TIPOSBICHHS
HeBepOaTbHOW  KOMMYHHUKALIMU:  ONTHKO-KUHETHYECKass  (JKECTHI,
MHUMHKA, TTAHTOMUMHKA), TTapaTuHTBUCTHYECKass (MHTOHAIMS, TeMOp,
TOHAJIBHOCTh T0JIOCA), IKCTPAIMHIBUCTHYECKas (May3bl, IUIa4d, CMEX,
MOKAILIMBaHUE), IIPOCTPAHCTBEHHO-BPEMEHHaA, BHU3YaJbHasl.




OnbakropHas cucteMa HeBepOATbHOW KOMMYHHUKAIIHH.

VYpoBHM KOMMYHUKAIMH. YPOBHM KOMMYHUKAIMM (MEXIMYHOCTHAS,
MEXTPYIIIOBas). KomMmynukanus KaK COTPYAHHUYECTBO.
Kommynukamust kak koHpmukt. [lemoBas kommyHukamms. CTumam
nyOUYHON KOMMYHHKAaIUH. OcobenHnoctu BHYTPEHHUX
KOMMYHMKAIlMii B oOpraHu3auuu. BeprukanabHble, TOPU30HTAJIbHBIE
KOMMYHMKAIlMM, WX JOCTOMHCTBA W HEAOCTaTku. TexHomoruu
3GGEKTUBHON KOMMYHHMKAllUd W PALMOHAIBHOTO TIOBEACHUS B
KoHpuukTe.  KoMMyHUKamus  HeperoBOpHOro  mporecca IO
paspenieHuto KOH(IIUKTA.

VYipasineHue KOMMYyHUKalMed. YIPaBICHUE Kak IEJICHANPABICHHOE
perynupymomee Bo3aeiictBue Ha  00bekT. llenu  ympaBieHus
koMMyHHKare. [loHsiTHE KOMMYHUKAallMOHHOIO  MEHEI)KMEHTA.
Kputepun nuarHoCTUKM KOMMYHUKAaTHBHOM CTPYKTYpbl OpraHU3alyu.
KoMMyHUKalMOHHAsE COCTaBJISIOIAs CBSI3eH C  OOLIECTBEHHOCTBIO.
[Ipobnembl MEXKyJbTYpHOH KOMMYHUKAllMM. YPOBHM U  (OPMBI
MEXKYJIbTYPHOM KOMMYHUKALIUA. OTHOLICHTPU3M, «OTPHULIAHHE» U
«3amuTay. [lonsatue «kynprypHOro mokay». [lonumanue u npusarue B
MEXKYJIbTYPHOM KOMMYHHUKanuu. Posib romMopa B MEXKYJIbTYypHOU
KOMMYHHKAIUH.

Ynpasiienue KaK HeJieHaNpaBJIeHHOe peryJmpyouiee
Bo3aeiicTBue Ha o0ObekT. llenu ynpaBneHHsT KOMMYyHUKaLUEH.
[lonsTue KOMMYHHKAI[MOHHOTO MEHEIKMEHTA. Kputepun
JUArHOCTMKM  KOMMYHHMKaTHMBHOW  CTPYKTypbl  OpraHM3alluu.
KoMMyHMKaIIMOHHAsE COCTaBisIONIasl CBsi3€il ¢ OOIIECTBEHHOCTHIO.
[TpobnemMbl MEXKYJIbTYPHOM KOMMYHHUKAlMM. YPOBHH M (OPMBI
MEXKYJIbTYPHOM KOMMYHHMKAIMM. OTHOLIEHTPU3M, «OTPULAHUE» U
«3amuTay. [lonsaTue «kynpTypHoro moka». Ilonnmanne u npussarue B
MEXKKYJIbTYPHOH KOMMYHHKanuu. Ponb roMOpa B MEXKYJIbTYpPHOU
KOMMYHHKAIUH.

Cymnocts koMMyHMKanuu. CyIIHOCTh M BHJIbI KOMMYHUKALIUA B
opraHuszanvy. lcnonb3oBaHue TepMHHA CpEOU CIELMAIUCTOB B
opranmzanu. HWH(popManMOHHbIE KOMMYHHMKAIMH, TPAHCIIOPTHBIE
KOMMYHMKAIlMM, TPYy30BbIE M  IACCAXUPCKUE,  HMHKECHEPHbIE
KOMMYHHMKAIMK 00pa3yroT CIOXKHYI0 MHPPACTPYKTYpY OpraHu3aluu.
KommyHnukanus  kak  (yHKOMS ~ yOpaBIGHUS — OpraHU3alMei.
WNudopmanroHHbIe B3aUMOICHCTBUS, B KOTOPBIE JIFOJIM BCTYIAIOT IPU
BBIMOJIHEHUH  CBOMX  (YHKIMOHAJIbHBIX  OOsf3aHHOCTEH  win
JIOJDKHOCTHBIX WHCTPYKLUH. Kommynukanun BHYTPEHHEMN
YHOPS0YEHHOCTH OpraHU3ally, COINIACOBAHHOCTH, B3aUMOJEHCTBUS
O0onee wim MeHee MUP(EPCHIMPOBAHHBIX W ABTOHOMHBIX YacTEH
nenoro. KoMMyHukaTuBHas COBOKYITHOCTh MPOLIECCOB WM JEHCTBUM,
BEIyIIMX K OOpa30BaHUIO M COBEPILIEHCTBOBAHUIO B3aUMOCBSI3Ei
MEXIy 4YacTsAMU Lenoro B oprausauuu. KoMMmyHukanuum
OOBETMHEHUS JIFO/IeH, COBMECTHO PEATH3YIOUINX MPOTrpamMMmy, Ielb U
JEMCTBYIOIMX Ha OCHOBE OINPEAEIEHHBIX MPABUI U TPOLEAYP.
PasHoBugHOCTH KOMMYyHUKauui B opraHuzauud. CHUCTEMHOCTh
OpPraHM3allMOHHBIX KOMMYyHHKanui. KoMMyHMKanuu BHYTpEHHEH,
BHEUIHEH, aIMUHUCTPATUBHOMN, KOHKYPEHTHOM, OOIIIECTBEHHOMN Cpejibl
OpraHH3alyH. XapaKkTepUCTUKU KOMMYHHUKaTHUBHON cpensl
opranmzanuu. PopmanbHble ¥ He(hOpMalbHBIE KOMMYHHUKAIMH B
OpraHM3alMH.




JlenoBoe o0OIIEHME KaK COIHAILHO-IICUXOJIOTHYECKU MEXaHH3M
JIETIOBOM KOMMYHHUKAaIlMM B  TPO(ECCHOHATBLHON  JeATEIbHOCTH
cnenuanucta B chepe ynpaBieHusOOIIeHHEe KaK KOMMYHUKATHBHAs

JEATEIIbHOCTD. HNuTepakTUBHBIN, KOMMYHUKATUBHBIN u
MEPIENTUBHBIN aceKThl 00meHus. JINUHOCTHO-OPUEHTUPOBAHHOE U
COIMAIIBHO- OPUEHTUPOBAHHOE oOmeHue. Cnemuduka

po(hecCHOHANBFHOTO AEOBOTO OOMICHHUS B HOBBIX YKOHOMUYECKUX
ycinoBusix. CaMoolleHKa M MOTHBalUMs K YCHEXy B YCIOBHUAX
KOHKYpeHTHOW OoprObl. KoH(ppoHTanus u COTpyAHHYECTBO B
JIeJIOBOM MHUPE.

WNutepaktuBHas ¢GyHKIUS oOmeHNH B ynpaBieHuH. OpraHu3amus
COBMECTHOU NEITEILHOCTH. IMozunmn B 0oO0IIeHNH.
KommynukatuBHble posid. CUTyalii B3auMOJIECUCTBUS: COLIUATIBHEIE,
L[eJIeBbIe, TICUXO0JIOTUYeCKUe. « MaHUMYJISITOPBDY U «aKTyalIu3aTopbl» B
nenoBoMm  oOmennn. CTparermu  B3auMMOACHCTBHS:  U30eraHue,
COMEPHUYECTBO, YCTYIKa, KOMIPOMHCC, COTPYIHUYECTBO. Bumbl
copa. KoMMyHHKAaTHBHBIC THITBI YYaCTHUKOB B3aWMOJCUCTBUS U
TEXHUKHU MPEOJOJICHUSI HECOBMECTUMOCTH. [IpHHSTHE KOJIJIEKTUBHBIX
pelIeHni B YCIOBUSAX HeompeaeneHHoCTH. [IpuHiumnsl 3GGEeKTHBHOTO
B3aUMOJICHCTBUSA. MeToabpl TeHEePUPOBAHHS WJIEH: OpPEHHCTPOMUHT,
CUHEKTHKa, Jenb@u. BHYTpUrpymmoBble W MEXIPYIIOBBIC
IUCKyCCHU. MeToAbl aKTHBAllMM MBICIEAEITeIbHOCTU. DaKkTopbl
MIPUBJICYCHHUSI ¥ TIOICP)KKU BHUMAHUS. MeTO/IbI aKTUBHOTO O0yUYEHUS
U pa3BUTHs, (POPMHpPOBAHME CUTYaTUBHOIO U CTPATETHYECKOTrO
MbiuieHus. CHATHE CTepeoTuria W MOJEIHM Pa3BUTUS HOBOTO
MpoOJEMHOTO BUICHUS.

[TepuentuBHas QyHKIMs 0OIIEHUS B yrnpaBieHHH. KOHTaKT, IpUeMBbI
€ro YCTAaHOBJIGHHS. YCTaHOBKM M HX BIMSHME Ha KOHTAKT.
VYipaBineHue KOHTAaKTOM B JHajore, B JUCKYyCCHM. TpPEeHUpPOBKA H
npaBujia cooOIIeHus1 00paTHoi cBsi3u. OOpaTHas CBsI3b (HeTaTUBHAS U
MO3UTHBHAS ) KaK CIIOCOO KOHTPOJISi KOHTaKTa B pa3roBope. [IpobieMbr
HaxXOXJeHHs B3auMonoHuMaHus. Kpyru oOmeHuss U ypoBHU
MMOHUMAHHUSI. KornutusHoe, JUBEPreHTHOE, KOHBEpPIe€HTHOE
MblnieHne. Ponb smnatuu U peduiekcuu B JEIOBOM  OOILEHUH.
Pa3Butre  CEH3UTHMBHOCTM  Kak  yCJIOBHE  KOHCTPYKTHBHOTO
B3aumoneicTBus. KonduukTHas xkommyHukamus. «llo3urmonnas
BOMHa» WM «CTOJIKHOBEHUE HHTepecoBy». CpencTBa HeUTpanu3auu
arpeccun. KOHCTpYKTHBHbIE aKCHOMBI IOBEICHUSI.

Buael  mparmaruueckoit

KOMMYHHUKAIMH
JCSITEIIbHOCTH
CrieraIncTa
oOpa3oBaHUs

B

chepsl

Bunel nenoBbIx KOHTakTOB. J[lenoBoil pasroBop: Oecena, IenoBoe
COBeIllaHue, JiesnoBas BCTpeua, coOpanue. ANTOpuUTMBI
KOMMYHHKATHUBHOTO IMOBCACHUA C CO6€C€I[HI/IKaMI/I Pa3IUYHBIX
MICUXOJIOTHYECKUX THUIOB M KpUTepuHd uX BbIOOpa. Curyauuu
LIEJIEBOTO, COLMAIBHOTO M TICUXOJIOTHYECKOTO B3aUMOJCHCTBUS.
KoMMyHHKaTHBHBIE POJIM CYOBEKTOB OOIIEHUS. YPOBHHU MPaBOBOTO,
HPAaBCTBEHHOTO  OOLICHMS, MAaHUMYJIHPOBAHUA, «pedICKCUBHOMN
UTPBI».

[Ty6muynoe BoicTyruieHue. Crnenuduyueckne OCOOEHHOCTH peuu:
nHopmanmonHas, yoOexnaromas, mnooOyxaaromas peun. Crpax
HY6HI/I‘-IHOI‘0 BBICTYIIJICHUSA U IIYTU €ro nNpcoJ0JICHU. MexaHu3MBL 1
MPaKTUYECKHE NMPUEMbl 3aBOE€BAHUS BHMMaHUS ayauTopuu. Jlemosas
MoJIeMHKa: Crop, 1e0aThl, TUCKyccuH, mpenus. [1o3unmumu yyacTHUKOB
MOJIEMUKH U TpaBWiia UX noseneHus. Ilcuxonoruueckue MPUHIMIIBI
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nojieMUKH. PedeBbie 00OpOTHI KaK BBIPRKEHHE HSMOLMOHAIBHBIX
YCTAHOBOK JEJIOBBIX MApPTHEPOB. YJIOBKH, COMHHUTEIbHBIE NMPUEMBI U
«XUTPBIE»  ApryMEHThl Uil  peaju3alui  KOMMYHHMKATHUBHBIX
HAMEpPEHUH  YYaCTHUKOB TOJIEMUKH. TEeXHUKa MPOSYyKTUBHOMN
aprymenraiuu. KoHcynetupoBanue u TeneoHHas KOMMYHHUKAIUS B
pabote ¢ kireHTamHu. [Icuxomornueckue acreKkThl TeNePOHHBIX Oece]
U KOHCyinbTauuii. PedeBble kimmie v curHansl ycnexa. IIpuemsl
OBICTPOTO YCTaHOBJIEHUS KOHTakTa. Ilcuxosnormueckas TeXHHKa
yoexmaromero  BosnmeicTBus.  [Ipesentanmu. [loaroroBka K
MPE3eHTallUM M TICUXOJOTMYECKWE  MPUEMBl  IPOBEICHMS.
Ilcuxonoruueckue IpHEMBbl 3aBOEBaHMS M COXPAHEHUS JOBEpPHUS B
nenoBbIX Kpyrax. CTpyKTypa KOMMYHHKAaTUBHBIX ITPOrpaMM U TEXHUK
BIIMsiHUA Ha moae. [lcuxonornuecknidi M COLMAIBHBIM IPOTHO3
KOMMYHUKATHUBHBIX IEUCTBUIL. Bunnr MparMaTu4ecKoi
KOMMYHHUKAIUHU B MIPAKTUKE YNPABIICHUS

IleperoBopel B yNpaBiI€HUM: HAMEPEHMsT M OXKHIAHUS; Ipecc-
KOH(pepeHIIUH Kak crocod (opMUPOBaHUS MYyOJUYHOCTH U PEHOME;
«KpPYTIBIE CTONBDY I JOCTIKEHUS d()DPEKTUBHBIX KOMMYHHKAIUH.
Kputnka wu »skcneptuza B HpodecCHOHAIBHOW  JI€ATEIbHOCTH.
Ilcuxonoruueckue MNpUEMBl HEUTPATU3allUM arpecCud U CHSATHS
HaNpsDKEHUS B JIEJIOBBIX OTHOILIEHUSX yIpaBieHus. KoMIUIMMeHThI U
KOHTPKOMIIJIMMEHTBI B J€JIOBOM MapTHepcTBe. llepcriekTuBHbIE
CTpaTeruu U KOMMYHUKATHUBHbIE YPDEKTHI.

Crmop, nuckyceus, | U3 ucropum mpoucxoxiaeHus cnopa. OmnpeneneHue MOHSATHH «cmop,

MOJIEMUKA. «IACKYCCHUS»,

[poucxoxaeHne U | «noneMukay. Kinaccudukanust BUIOB criopa.

[ICUXOJIOTHIECKHE Kynbrypa crmopa: mpeaMer — Cropa, TIO3HIHMH  I[OJEMHUCTOB,

0COOEHHOCTH yrnoTpeOjeHre  MOHSTHH,  MOBEJEHHE  YYaCTHHKOB  CIIOpa,
UHIMBUyaJIbHBIE OCOOEHHOCTH YYaCTHUKOB CIIOpa, HAIMOHAIBHBIE
KyJbTYPHbIE TPAJUINH, YBAKUTEIHHOE OTHOIICHHE K OIIOHEHTY,
BBIIEPIKKA W camooOuiaganue B crope. [ICHXOIOrHYecKre MmpueMbl
yOeXKIeHHsI B CIIOpE: MPUEMBI BO3/CHCTBUS Ha yJaCTHHKOB B CIIOPE,
BONPOCHI B CIOPE W BHIBI OTBETOB, HEYECTHBIE IPUEMBEI,
M03BOJIUTEIIbHBIC U HEMO3BOJIMUTENbHbIE YIIOBKH B CIIOPE.

Texnonornu [Tonstue, uenp camomnpeseHTauuu. OCHOBHBIE TNPE3CHTAIMOHHBIE

CaMoOIpe3eHTaluK MOJIENT CaMoTpe3eHTalMi. TexHuKH camornpe3enTauu. Crpareruu
CaMOMPE3CHTAMM C TOMOIINBIO  IIEJIEHANPABICHHBIX COOOIICHHIA.
HenpennamepeHHOE HEKOHTPOJIHMpYyeMOE TOBeieHue.  [IpOayKThI
NEeATETPHOCTH. TEeXHOJOTMYeCKHe TO3WIMH B  pa3pabotke S-
KOHUENIMU. AHaIUM3 M Y4YeT NPEANOYTEeHUH KOHKPETHOM Cpenbl
JEIOBBIX OTHOIICHUH JINYHOCTH. AHAINW3 KOHTEKCTa, B KOTOPOM
OCYIIECTBIISIETCS. JICSATEABHOCTh JinuHOCTH. CoO31MaHne COOOIICHHSI-
nH(OpMAIUU O JTUIHOCTH.

BepOanbHbie _ CPCACTBA | TexHuka BBIPaXKCHHs MbICJIeH. IIpHuMHBI, 3aTpyAHAIOIIME Iepenady

aKaZleMHIeCKON uadopmarmu. Buapl 3amevaHuii ¥ OPUEMBl HMX HCEHTPATH3ALUH.

KOMMYyHHKaWH B | KoOMMyHHKAaTUBHBIE  Oaphephl:  JIOTHYECKHMH,  CTHIMCTHYECKHIA,

ACATCIILHOCTH JMHTBUCTHYCCKUH, (oHeTnueckuil. Ilcuxonoruueckue Oapbepsi:

criennamera chep®! | Gappep nepBoro BreuaTIeHHs, YCTAHOBKH, OTPULATEIBHBIX dMOLHIL,

obpasoBamus xapakrepa, Temrepamenra. Ousnueckue Gapbepbl B KOMMYHHUKAIIUH.

KommynukaTtuBHble mnpocueThl. Crnenuduka BepOalbHBIX CPEICTB
KOMMYHHKAIMH B IPOPECCUOHATBHOMN 1S TETbHOCTH.
ConmasibHble POJIM M peYeBOE MOBEJCHHE JIETOBBIX MAPTHEPOB.
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KommynukatuBHOe Hamepenue. IloHAaTne M coaep’kaHue peueBOro
stuketa. Tepanus ciaoBa. Peub cyrrecTuu B J1€10BOM KOMMYHUKAITUY.
CrnoBecHast OJCTPOMKA K J€JI0BOMY MapTHepy. Monenu koMpopTHO-
TICUXOJIOTHYECKOTO pedeBoro OOIIeHHUS: no3HaBaTeNbHasl,
9KCIIECCUBHAs, CYITECTUBHAs, yOexxaaromas. CIoBecHbIE JHarpaMMbl
Mozenel  AUCKOM(OPTHO-IICUXOJIOTUYECKOro oOmeHus. PeueBble
KOHCTPYKTBI: 3HAKOMCTBO, NPUBETCTBHUE, IPOLIAHHE, IO3/paBICHUE,
0JIaromapHOCTh, W3BHHEHHE, TIPOCHOA, COBET, PEKOMEHIAIINH.
Ocobennoctu opumanbHo-Aea0Boro crwid peur. Tekct. Co3nanue
TeKCTa B TPO(ECCHOHATBLHON AESITENIBHOCTH. OTallbl PEYeBOTO
JEUCTBYSI: MHBEHIIMS, JUCTIO3ULINS, IPOU3HOIIECHNUE.

Cnymanue u mpoOineMbl mnoHuMaHus uHpopmanuu. IlpaBuna wu
TEXHUYECKHE MTPUEMBbI

MO3UTUBHOTO  CIYyWIAHWS». Buapl ciyllaHus:  HampaBlIEHHOE

KPUTHYECKOE, SMIIATHYECKOE, HepedekcuBHOE, aKTHBHOE
pednekcuBHoe. CrocoObI  yCTaHOBJICHHUS  «OOpATHOW  CBSI3U»:
paccrpaniiBanue, BepOam3anus, OTpakeHHE 9yBCTB,

pestomupoBanue. Poib (uiabTpoB B mpomecce ciymianus. TexHuKa
3aJlaBaHusl  BONPOCOB W  OCOOEHHOCTH TIOHMMAaHUS  PEUYEBBIX
KOHCTpYKLUH. Bompockl 1Mo conep’kaHuio AEN0BOW KOMMYHHUKAILHH.
OTKpBITBIE, 3€pKajbHbIE M  ONOCPEJAOBAHHBIE BOIPOCH  MPHU
KOHCYJIbTUPOBAaHUM U cobeceoBaHnM. KoppekTHbIE U HEKOPPEKTHBIE
BOIIPOCHL. TpaBHUJia 3aJaBaHUSl BONPOCOB [EJIOBBIM IapTHEpaM U
IIPUEMBI TIPEOIOJICHHS BO3paKeHUNH. DP(PEKTUBHBIC TEXHUKHA OTBETOB
Ha Bompochkl. [Icuxonornyeckue NpuemMsl «yxoJ1a» OT OTBETOB. AHAIN3
CHCTEMBI ciymareis. XapakTepUCTHKH «3()(HEKTUBHOIO» CITyIIaTess
— naptHepa. CriocoObl COBEPIICHCTBOBAHUS CIYIIATEIbCKUX HABBIKOB.

HeBepbanbHble cpencTBa

KOMMYHHKAIH
00pazoBaHUN

B

DKCIIPECCUBHOE MOBEIEHNE B OOIICHNU KaK BhIpa)KEHUE BHYTPEHHETO
MHUpa JI€JI0BOr0 4YeloBeKa. MMMHUYECKHE «KOABD» 3MOLMOHAIBHBIX
COCTOSIHMM  NeNOoBbIX  mapTHepoB.  KuHecuueckue  cpeacTsa
KOMMYHHUKalMu. KHHETUKO-KOHCTUTYLMOHAIBHBIM  S3bIK  JIMLA.
BusyanbHblli KOHTakT (B3IVISI) — KOHTAKT IJa3aMU KakK 3JIEMEHT
TaKTUKU B pa3roBope. Pasmep 3pauka kak curHai. WHTepnperamus
CUTHAJIOB B 00J1acTH pra u noadoopoxaka. Kak nmoxcosnanue

«BbIIAET» coOeceHUKa «C TONOBOW». Pykm Kak MCTOYHMK
nepcoHn(puIUpoBaHHON  uHpOpMauuu. MHTepmperanuss  CBSI3KU
«PYKHM-THLO». SI3bIKk Tenma. Tumbl curHamoB Tena: 1o3a, MUMHKA,
KECTUKYJIISALUS, JUCTAaHLIUPOBAHHUE, MHTOHAIUS, MIOXO0/IKa.
BepOanuzanus onrymenuii. BHEHss mo3a ¥ BHYTPEHHSSI TIO3UITHSI.
[Ipoconuka W SKCTpaTUHIBUCTHKA. Takecuka — uHGopmauus o0
OCOOEHHOCTSIX PYKOIIOXXaTUH M TIOLENyeB B JCJIOBOM  Cpee.
IIpokcemuka. 30Hbl M auctaHiuu. CraTyc, HHTHUMHAs 30Ha U
Oe3onacHocTh. JIMuHas, OOLIECTBEHHAs, OTKpbITas 30HbI. CHUTHaNbI
muctanimy. [lo3unum 3a cronoM B AenoBoM obmeHnu. Opranuzanus
IPOCTPAHCTBEHHOW CpeAbl Ul NparMaTH4ecKOM KOMMYHHUKALMH.
HeBepOanbHble ynOBKM M MOATEKCT. DU3MOIOTHYECKHE CUMIITOMBI
KA cobeceqHMKa. MuMHMKa M JKECTUKYJIALMU Ipu oOMaHe, HX
COUETAaHME C PEUYEBBIMM IOCTPOEHUSIMH, BBIJAIOIIUMHU  JIOXKb.
Hcnonb3oBaHue HeBepOadbHBIX CPEACTB KOMMYHUKAlMU  JJIs
MOBBILLIEHUS JI€JIOBOTO CTaTyca CHelHMaIUuCcTa

PenpesenTaTuBHBIE CHCTEMBl MApTHEPOB Ha CiykOe cIeUaIuncTa.
Benymme  CeHCOpHBIE  KaHAJbl:  ayJHAJIbHBIM,  BHU3YaJbHBIN,

12



KHHecTeTH4ecKkuil. BepOanbHble 1 HeBepOasibHbIE KIIOUM JOCTyHa K
noHnmanuio. Ilcuxonorndyeckue nNpueMbl yCTPAHEHHs] HEMOHMMAaHUS.
[IpucoenuHeHne K JeIOBOMY mapTtHepy H  3(PQPEKTHUBHOCTD
KOMMYyHUKaluu. «Benenuey,

«Sxops», «Ilepexonsr». Tprousm. Pedperimunr. Boibop 6e3 BbiOopa.
«lIcuxonornyeckuii UMMYHUTET» JHUYHOCTH. MeEKHAallMOHAIbHBIE
0COOEHHOCTH KOMMYHHUKAIIMM B OpPTaHU3alMsIX yHpaBieHus. MMumx
CHELUAINCTA U CEKPEeThl YCHEIIHOH KOMMYHHUKAIMHU. YBEPEHHOCTh B
cebe

— IyTh K Jes0BOoMy ycnexy. Mumx u nepBoe BneuatieHue. Moaenu
BU3YaJbHOU KYJbTYPBI. Hcnonb3oBanne aTTpaKkLuu U1
hopmMupoBaHHs CHUMIIaTHUH. CTpeccoyCcTOMYUBOCTh paznuyuus
HEeBepOaTBbHOTO TOBEIEHUs JEJOBbIX MapTHepoB. OMop B aenoBom
obmenun. MckyccTtBo KoMIuIuMeHToB. PuupT — MyTh pa3BUTUS B cede
U B JPYrHX caMOyBaxeHUs. OQ(PEeKTUBHBIE MOIETH TOBEICHUS.
MexaHu3Mbl B3aUMOIIPUTSKEHUS B JIEI0BOM OOILIEHUH.
KOHCTpYKTUBHBII MHCTpyMEHTapuil JIMYHOIO KOHTAKTa.
[IcuxoreomeTpuyeckue  NCUXOTUIIBI U a/IeKBaTHBIE CIICHApUU
noseneHus. CamomnpeseHTanusi B IIPOLIECCE  B3aUMOJEHCTBUS  C
KJIMEHTaMH U JeJOBbIMH IApTHEPaAMHU

Nmu ok nenoBoro | [lonstne w  QyHKOMM WMHTKAa B oOmeHun. VIMHTKUpOBAHUE.
yesjoBeKka. OJTHKeT Kak | KoHuenrtyanbHble MOAXOABI K H3YyYEHHIO HUMUKA. LleHHOCTHBIE
TEXHOJIOTHS nenoBoro | dyHkiuu umumka. CoBpeMeHHas Tumnosiorus uMupka. CyObeKThI
00IIIEeHHS UMUKUPOBaHUA. TeXHOIOTHUY UMUIKUPOBAHUS. Moenn oBeICHHUS.

Tenecusiii umumKk. Buemnuii Bua. TakTrka 0OIEHHS.

ITHKET KAK TEXHOJIOTHSfl JeJOBOr0 OOIIeHMsl. DTUKA IEI0BBIX
OTHOUIEHUH C KOJIJIEraMH, MOJYMHEHHBIMU U PYKOBOJICTBOM. DTHKA
JIEJIOBOTO KOHTakTa. BelleHWe NeperoBOpoB: ATUYECKUE aACIHEKTHI.
[IpaBuna pgemoBoro mnoBeaeHus. Vcrnoiap30BaHHE COBPEMEHHBIX
MH()OPMAITMOHHBIX TEXHOJIOTHH B JIEJIOBBIX OTHOIICHHSIX. JTHYCCKUE
ACIICKThI UCITOJIb30BaHUs CeTH MIHTEpHET B ICIOBBIX OTHOIICHUSX.

4.2.2. [1naHbl CEMUHAPCKUX 3aHATHH

IpakTnueckoe 3ansitue Ne 1-2. AxkageMuyecKasi KOMMYHUKALMS KaK CONMAJIBLHO-
NMCUXO0JOTMYECKUIT MEXaHN3M /1eJI0BOi KOMMYHUKAIIUHM B IPO¢ecCHOHATBHOM 1eITeJIbHOCTH
B c(epe o0pa3oBaHus

Ilnan 3anamusn

1. CrpykTypa KOMMYHHKATHBHOIO IpoIiecca.

2. Knaccuuecknue MoJeNM KOMMYHHUKAUU

3. CouuoNoru4ecKre 1 MCUX0JOTUYECKHE MOJICITH aKaIEMUUECKOM KOMMYHHUKAITHH.

4. CeMHOTHUYECKHE MOJIETM KOMMYHUKAIIMHU. DJIE€MEHThl KOMMYHHUKAIIMOHHOTO TIPOIIeCca.
Mopenu MaccoBoit KOMMyHUKamuK. [IpukiraHbie MoIeTH KOMMYHHUKAITHH.

IpakTnueckoe 3ansitue Ne 3-4. Buabl nparMaTu4eckoii KOMMYHUKALMHU B 1eATEJIbHOCTH
crieuancTa cepbl 06pasoBanus
IInan 3anamusn

1. «DddexTsn MEXITMYHOCTHOTO BOCIpUATHA. VICTOUHUKY TanosdeKTa.

2. MexaHu3mbl ~ B3aUMOIIOHMMAaHHUSl B OOILEHUHU.

3. JlenoBoe o0mieHue Kak B3auMOAEHCTBHE nMapTHEpoB. CrocoOb! BIAMSHUS Ha MapTHEPa B IpoLecce
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o01meHus.
4. MaHunyJIALMYU ¥ 3alUTa OT HUX B J€JIOBOM B3aUMOJICHCTBUHU.
«PoneBoe» B3aumoseiicteue. Teopust TpancakTHOTO aHanu3a J.bepHa.

IpakTnueckoe 3ansiTue Ne 5-6. Criop, nuckyccusi, mojiemuka. [lpoucxoxaenne u
MCUXO0JIOTHYECKHEe 0COOeHHOCTH

IInan 3anamusn

IIpakTHyeckoe 3ansaTHe 1 - cocTraBneHNe MyOIUYHBIX BBICTYIIIICHUH, 3aMK1Ch Ha

BUJIC0, MX aHAJIN3 C TTO3ULIUN MPOSIBJICHUSI CO3HATEIBHBIX U MOICO3HATEIIbHBIX TTOBEJICHUECKIX

IIPOrPaMM.
3aaHus A5 BBIIOJIHEHUS:

1. [ToaroToBUTH K MPAKTHUECKOMY 3aHITHIO MyOINYHOE BBICTYIUIEHHE HA 3-4 MUHYTHI.
IIpakTHYeckoe 3aHsATHE 2 — 1€JI0BAs HTPa

«Jluckyccus»

3aIIaHI/I$I JJISA BBITIOJIHCHUSA
1. K npaktrdeckomy 3aHATHUIO MOATPYIIBI CTYAEHTOB FOTOBST MaTEPUAIIBI K TUCKYCCHUHU U CIIOPY
10 ONPEACIICHHON TEMATHKE.
Bo Bpemst muckyccuu Ha 3aHATUU YUECTh: KYJIbTYpy CIOpa, ICUXOJIOTHYECKUE TPUEMbI YOSKICHUS B
CIIOpC: MPUCMBbI BOBIICfICTBHSI Ha YYaCTHHUKOB B CIIOPEC, BOIIPOCHI B CIIOPE U BUABI OTBETOB, HCYCCTHBIC
IIPUEMBI, TT03BOJIUTEIbHBIE U HETIO3BOJIUTEIbHBIE YIIOBKH B CIIOPE.

IpakTnueckoe 3ansitue Ne 7-10. TexHoJsioruu caMmonpe3seHTalUuu

IInan 3auamusn

IIpakTHuyeckoe 3ansTue 1 - cocTaBlieHHE MyOJIMYHBIX BBICTYIUICHHH, 3aITUCh Ha

BUJIC0, MX aHAJU3 C MO3ULIUNA MPOSIBJICHUSI CO3HATEIbHBIX U MOICO3HATENIbHBIX MOBEJICHUECKUX
POrpaMM.

3ajanust 7151 BBITIOJIHEHHUS:

1. [ToAroTOBUTH K MPAKTUUECKOMY 3aHITHIO IMTyOJIUYHOE BBICTYIUICHHE Ha 3-4 MUHYTHI.
IIpakTHYeckoe 3aHATHE 2 — aHAIU3 CAMOTIPE3CHTAIlMI YYACTHHKOB TPYIIHI B BUIEO opmarte
3anaHus A5 BBIMOTHEHUS:

K mpakTudeckoMy 3aHATHIO HEOOXOAMMO MOATOTOBUTH CAMOIIPE3CHTAIIUIO B

BHIe0(OpMaTe Ha BRIOPAaHHYIO TEMY.

IIpakTnueckoe 3ausitue Ne 11-12. BepOasibHble cpeAcTBa aKaIeMUYe€CKO KOMMYHHUKALUH B

AeATEeJbHOCTH CIeNHaJNcTa cepbl oopasoBanus. HeBepOajbHbIe cpeicTBA KOMMYHHKAIUH B

odpazoBaHuU

Ilnhan 3anamusn

IIpakTH4eckoe 3ansaTHe 1

JejioBast urpa

«Tepennckar»

3aaHus A5 BBINOJTHEHUS:
1. IIpoanamu3upoBaTh NPUMEPHI 1€I0BOM NMCbMEHHON KOMMYHHUKALIUH, IPEJOCTAaBUTH
MaTrepualbl KOHKPETHBIX BUOB KOMMYHUKALIHH.

JlejioBas urpa

«Cosemanue»

IIpakTHyeckoe 3ansaTHe 2.

Bonpocs! st 06cysxaeHus:

1. DxcnpeccuBHbIE CpeCTBA KOMMYHHUKAIUHU B YIIPaBICHUU.

2. Kunecnueckue cpecTBa KOMMYHUKALIUY B YIIPABICHUH.

3. Pyku u nu1o Kak UICTOYHHMK NEPCOHU(PUIIMPOBAHHON MH(OpMaLIUK.

4. Tlpokcemuka. 30Hbl U IUCTAHIMH J1€JI0BOM KOMMYHHUKALIHH.
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5. PuryansHas koMMmyHuKaiusi. HeBepOanbHble yTOBKH U MOJITEKCT.

6. [Ipoconuka, Takecuka U HKCTPAJTMHIBUCTUKA B JIEJIOBBIX KOMMYHHKAIIHSIX.

IIpakTH4eckoe 3ansaTHe. COCTaBICHNUE U aHAJIN3 JIEJIOBBIX CUTYallMi C UCIIOJIb30BAaHUEM
HeBepOaIbHBIX CPEACTB JIETOBON KOMMYHUKALIUU

3aaHus A7 BBIIOJIHEHHUS:

2. K mpakThueckomy 3aHSTHIO MOATOTOBUThH MIPUMEPHI JEIOBbIX CUTYallU, B KOTOPBIX Ba)KHOE
3Ha4YeHUE NPUAAETCs] HeBepOATbHBIM CUTHAIAM.

HmeTs 060CHOBaHHE YMECTHOCTH UCIOJIb30BaHUS HEBEpOAIbHON KOMMYHHUKAIIUU B JIEJIOBOM
CUTyaluu

ITpakTuyeckoe 3ansitue Ne 13-14. HeBep0OaJibHbIe cpeICTBA KOMMYHHKALMH B 00pa3oBaHUU
00CyXICHUS:

IInan 3auamusn:

OKCIPECCUBHBIE CPENCTBA KOMMYHHKALIMK B YIIPABJICHUU.

Kunecuueckue cpencrsa KOMMYHUKALUK B YIIPaBICHUU.

Pyxu 1 11110 Kak HCTOYHMK NEPCOHU(PULIINPOBAHHON MH(DOPMALIUH.

ITpokceMuka. 30HBI U JUCTAHLIUU JIEJIOBOM KOMMYHUKALMH.

PutyanbHas komMmyHuKanus. HeBepOabHble yIOBKH U MTOATEKCT.

IIpocoauka, TakeCuKa U SKCTPAIIMHIBUCTUKA B JIEJIOBBIX KOMMYHUKALIMSX.
IIpakTH4eckoe 3anaTHe. COCTaBICHUE U aHAJIN3 JEJIOBBIX CUTYalUi C UCIIOJIb30BAHUEM
HEeBepOATbHBIX CPEJCTB JICIIOBOM KOMMYHHKAIIUN

3anaHus 1S BBIIIOJIHEHHUS:

2. K npakTuueckoMmy 3aHSTHIO IOATOTOBUTH IIPUMEPHI JEJIOBBIX CUTYallU, B KOTOPBIX Ba)KHOE
3HA4YEHUE MPHUIAeTCs HeBepOaIbHBIM CUTHAJIAM.

NmMeTh 000CHOBaHME YMECTHOCTH MCIIOJIb30BaHUSI HEBEPOATHHOW KOMMYHHKAITUHU B JIETIOBOM
CUTYyalUH.

SAINAIE I e

IIpakTnueckoe 3ansitue Ne 15-16. UMUK 1€710BOr0 Yesi0BeKa. ITHKET KAK TEXHOJIOTUsA
JeJI0BOr0 001IeHHA

Ilnan 3anamusn

IIpakTH4yeckoe 3aHATHE 10 COCTABICHUIO UMH/I’)KA YYaCTHUKA TPYIIIBL.

3anaHus A5 BBIMOTHEHUS:

l. [Ipoananu3upoBaTh UMUK MOTUTHUECKOTO JIMJIEPA C YUETOM CIIEAYIOIINX MO3UIINI: MOJIETh
MOBE/ICHUs, 0COOCHHOCTH TEJIECHOT0 UMU/IKa, BHEIIHETO BU/Ia, TAKTHKA OOIIECHUS.

4.2.3.00pa3ubl cpeACTB AJIs1 NPOBeIeHUS TEKYero KOHTPOJIst
Tembl pedepaToB

MacTepcTBO MyOIUYHOTO BBICTYIUICHUS

CtpykTypa myOJIMYHOTO BBICTYTUICHUS

[Tucemo B mpodeccnoHaNbHOM PEeYH YUUTEIS

['oBopeHne B IpoQecCHOHANTBHON peun YUUTes

YcTHBIE peueBbie KaHPBI B MPO(EeCCHOHAIBHON eI TeTbHOCTH YIUTEISA

[TucbMeHHBIE peyeBble KaHPhI B TPOPECCUOHATBLHON JAEATEIIBHOCTH YUUTEIS

VYIpaBieHYECKHE )KAHPBI B IEATEIbHOCTH YUUTENS

Hmst co6cTBEHHOE ¥ HOPMBI €0 YHOTpeOIeHUS

VMst yrcnuTenbHOE U HOPMBI €T0 YyIOTpeOIeHus

0. Pycckas opdorpadusi: HOpMbI U BapUAHTHI, IPaBUJIa U UCKITIOUYECHUS, TPUHLIUIIBL U
TE€HJICHLINA

11. IlynkTyanus Kak IoKa3aTeslb pe4eBOM KyJIbTYpPhI

20NN WD =
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12. Oco0eHHOCTH HAyYHOT'O CTHJIS

13. Ocobennoct opunaIbLHO-IEIOBOTO CTUISL

14. CoBpeMeHHass KOMMYHHKALVS U IIPaBUJIa PEUYEBOT0 IIOBEICHUS
15. Cnenuduka myOIMIHOTO BBICTYTUICHUS

16. Buasl myONMUYHBIX BBICTYTUICHUN

17. luckyccuoHHas peub

KonTtposabnas pabora Nel no teme 9 «CTpaTrernu NMCbMEHHBIX JI€JIOBBIX KOMMYHUKALIUN.
B kauecTBe KOHTPOJBHOIO 3a/laHUS CTyJI€HTaM HEOOXOJMMO BBINOJIHMUTH OJMH M3 BHJOB JIEIOBOM
KOMMYHHKAIIUM C YYETOM CYIIECTBYIOIIMX TpeOOBaHM: NpHKa3, MPOTOKOJ, pEIIeHue, JA0roBOp,
pestome, 3asBICHME, AaHKeTa, JOKJIaJHas M OOBSCHUTENbHAs 3alMCKa, COIJIAIIEHUs, 3arpochl,
COIMPOBOJUTENIbHbIE MUChMA, MUChMa-PErJIaMEHTUBBI (TI03/IpaBiIeHNs, U3BUHEHUS, COO0IE3HOBAHNUS,

MUCHMa-OTBETHI C OJIATOJAPHOCTBHIO). CITY>KEOHBIE 3aMTUCKU JUIS BHYTpeHHEH KOMMYHHKALMHU (PACTIOPSIKEHHUS,
6y1aromapHOCTH, HATOMUHAHMS, IPOCHOBI), IPECC- PETIN3, HOBOCTb.

KonTpoasnas padora 2.

BAPUAHT 1
OcHOBHbIE MOHATHUS OOIICHUS U €r0 POJIb B IETIOBOM JKU3HH.
[enu 1 MeTO1bI BEJEHUS JEJIOBBIX MIEPETOBOPOB.
Knaccudukanus KoHQIHKTOB.
BAPUAHT 2
Bunst u hopmbl 001meHus.
OcHOBHBIE 3Tanbl BeJICHUS JIEJIOBBIX IEPETOBOPOB.
Cy>keOHBIN ATUKET KaK HOpMa CITy>KEOHBIX OTHOIIICHHH.
BAPUAHT 3
[TonsiTve KOH(MINKTA U €0 COIMANIbHAS POJb.
OO01mast xapakTeprCTUKA MIEPETOBOPOB.
BepOansHbie cpeacTBa oOmeHus.
BAPUAHT 4
[TonsiTve 1 conep:kaHue 3TUKH J1€0BOr0 OOLICHHUS.
[TpuauHb, TOCHEeNCTBHS KOHGIUKTOB U CITOCOOBI MX pa3pelieHusl.
OcHoBHbIe TpaBuia 0HopMIIEHUS TOKYMEHTOB.
BAPUAHT 5
YcnoBust 3¢ (eKTUBHOCTH NEPETOBOPOB.
OOmmii BUA ¥ COCTAaB PEKBU3UTOB JOKYMEHTOB.
Jlnanoe BiusHUE U YPPEKTUBHOCTD JEIOBOTO B3aUMOICHCTBUSI.
BAPUAHT 6
[ToaroroBka u (GopMHUpPOBaHKE IEPETOBOPHOTO MpoIIecca.
OO1enue: BUAbI, CTPYKTYpa U (PyHKIIHU.
Pa3HoBUAHOCTH TOKYMEHTOB, UCIIOJIb3YEMBIX B JACJIOBOM NEPEMHCKE.
BAPUAHT 7
JenoBas 6ecena Kak OCHOBHas (hopma JEIOBOTO OOIICHUSI.
PasHoBuaHOCTH MHCEM B OCOOCHHOCTU UX COCTABJICHHS.
Oco0eHHOCTH AETOBOM KOMMYHHKAITHH.
BAPUAHT 8
TpebGoBanusi, mpeabIBIsIEMbIE K TEKCTaM JIOKYMEHTOB.
OO1eHue Kak B3aMMO/JICICTBHE.
OcHoBHbIE MpaBmiia oopmiieHus nmucem. B
BAPUAHT 9
JIngHOCTh Kak CyOBEKT JACIOBOTO OOIICHHUS.
Oco0eHHOCTH TIPOBEICHHUS IETIOBBIX COBEIAHUH.
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HesepbanbHble cpeacTBa OOIIECHUS.

BAPUAHT 10

[Tpuemsl u cr1ocoObI YCKOPEHHsI IPUHATHUS PELICHUH.
OTHKa 1€70BOr0 OOLICHHUS.

YcnoBust 3¢ (eKTUBHOCTH NEPETOBOPOB.

KonTpoasnas padora Ne3.

Jcce no Teme: KopnopaTuBHble akaJjeMUUeCKle KOMMYHHUKAIIMU B OpraHu3alnu (Ha BBIOOP
CTYJICHTA).

OO0pa3ubl TECTOBBIX 3aJaHUI

Br16epute npaBuiibHbIE OTBETHI (OAUH WM HECKOJIBKO).

1. TepMHH «JIOKYMEHT» TIEpBOHAYAJILHO 0003HAYAI:

a) CBUJETENbCTBO, JOKa3aTeNbCTBO; O) TEKCT, MMEIOIIUN MpPaBOBYI0 3HAUYUMOCTH; B)
MOY4YUTENbHBIN TpuMep, oOpasels; I) nociaHue, MUCbMO.

2. Kakue ¢pyHKIIMM HE CBOMCTBEHHBI TEKCTY JAOKyMEHTa? a) peryiupyromas; 0) screTuueckas;
B) MH(OpMaTHBHAs; T) paTUUeCKasl.

3. PeueBoii cTraHmapT — 3TO: a) HEJOCTATOK JIEJIOBOTO TEKCTA, C KOTOPHIM HYXHO OOpPOThCS; 0)
y10OHOE peueBoe CPECTBO, KOTOPOE JOJKHO OBITh MEPEHECEHO Ha BCe JIpyrue cdepsl OOLIeHHUS; B)
HEOTheMJIEMasl YacTh JIEJIOBOTIO TEKCTa, 00yCIOBICHHAs 3a/1ayaMi KOMMYHUKAaIlMU B €N0BOM cdepe.

4 Kakue KOMIOHEHTHI JEJI0BOTO MUCbMa HE OTHOCATCA K 9THKETHOM pamke? a) oOparieHue, 0)
IIPUBETCTBUE, B) MPEJCTABIICHHUE, T') BIOKEHHE 1) KOHTAKTHasi HH(GOpMalus

5. B xonme mnepenucku ¢GopMyIMpOBKa TEMBI: a) HE JOJDKHA MEHAThCS; O) JOJDKHA
KOPPEKTHUPOBATHCA B CIydyae M3MEHEHUS COJIep)KaHUs MEPenucKH WK J00aBIeHUsS HOBBIX acCIEKTOB;
12 B) JOKHA MEHATHCS B KaXK10M OTBETHOM IHCHME.

6. C kakozo 21eKmpoHHO020 adpeca Haubolee YMeCmHO 8ecmu 0enosyio nepenucky Enene
Kaumenko, pabomaroweii 6 mypacenmcmege «MaxcTyp»? a) lenkaklimenka@list.ru 6) lenusikk@
gmail.com 8) elenaklimenko@maxtour.ru 2) elenaklimenko@mail.ru

5. VYdeOHo-MeTOogMYeckoe o0ecmeyeHHMe W IUIAHHPOBAHHE CAMOCTOSITEJIbHON  PadoThI
o0yyarmmxcs

Tabmuma 3

Ne Temsbl | ®opmel CPC, BriIroYasi TpeOOBaHuUs K TOJATOTOBKE K 3aHITHUIM
1 Bsenenue B ocHOBBI | CocTraBiieHue ciioBapsi TepMUHOB. COCTaBIIGHHE CJIOBApsi TEPMUHOB
TEOPUH npenmonaraer  paboTy ¢ JIMHTBUCTHMYECKUMH  CJIOBapsiMH,
KommyHukarmm. SHIMKJIONICANSIMK, yYCOHWKAMU: OOyJarolIuiicss  JOJDKeH JaTh
Yupasnenue ONpeNeJICeHue  MPEAJIOKCHHBIM  MOHATHUSM,  KIKOYEBBIM IS
KOMMYHUKAaIUeH. U3y4aeMoro Kypca, OQOPMHUTH ONPEICICHUS B BHUJE CIIOBAPHBIX
Bunst CTaTei, pacrmojOXKEHHBIX TO aidaBuUTy, MpPH HEOOXOAUMOCTH

KOMMYHHKaIUU MPOMUTIOCTPUPOBATH SI3BIKOBBIMH MTPUMEPAMHU.

Pedepar. Beimonnenue pedepara  mpeamonaraeT OCMBICIECHUE
CTYACHTOM SI3BIKOBBIX SIBIICHHI, HAy4YHbIX pabdOT TO TeMe,
3asfBJICHHOM B Ha3zBaHuUM pedepara, pacCMOTPEHUE CTENEHU
U3y4YCHHOCTH 3asBJICHHOM MpOOJeMbl C U3JIOKEHHEM Hauboiee
3HAYUMBIX TEOpHUH, (HOPMYyIUPOBaHHE BHIBOJOB OTHOCHTEIBHO
npo0OsieMbl ucciefoBaHud. Tema pabOThl BBIOMpPAETCS CTYIEHTOM
CaMOCTOSITENIbHO U3 MPEAJIOKEHHBIX MpernojaaBareneM. BuinoaHeHne
paboThI BKIIIOUYAET B ce0sl CICIYIONINE 3TAbl: BEIOOP TEMBI, TOJA00p U
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CUCTEMATU3ALNIO0 MaTepUajoB HAy4YHO-UCCIIE10BATEIbCKON
JUTEpaTyphl, BbIJEJICHHE BAKHBIX MOMEHTOB HCCIIEJOBAHUN IIO
U30paHHOM TeMe, CaMOCTOSITEJIbHOE OCMBICICHHE KOHKPETHOM
JIMHTBUCTUYECKOMN npoOJeMbl, TPEICTABICHHON B W3y4YCHHOU
aureparype, odopmienue pedepara. [Ipu oueHuBanun pabOTHI
YUUTHIBaeTCSI 00BEM HM3yYEHHBIX HMCTOYHUKOB, MOJHOTAa U TiyOWHa
PaCKpBITHS TEMBI.

AxameMuyeckas
KOMMYHHUKAaIUs
KaK COIMaJIbHO-
MICUXOIOTHISCKUM
MEXaHN3M
B3aMMOICHCTBHS
MEXTY
COIATbHOM
cpenoit u
peYEeBBIM
MMOBEICHUEM

CocTtaBienue ciaoBapsi TepMuHOB. COCTaBJICHUE CIIOBAPsI TEPMHHOB
npeamnonaraer  paboTy ¢ JIMHTBHCTUYECKHMH  CJIOBapsIMH,
OHIMKIIOTICAUSMY, YYCOHMKaMU: OOYYaroIIuiics  JIOJKCH J1aTh
ONpeNeIeHuEe  MPEUIOKEHHBIM  MOHATUSM,  KIIIOYEBBIM IS
U3y4yaeMoro Kypca, OQOpMHTH ONpECNCHHS B BHIEC CIOBaPHBIX
CTaTei, pacloJIOKEHHBIX 10 aigaBUTy, MPH HEOOXOAUMOCTH
NPOMUTFOCTPHPOBATH SI3BIKOBBIMH MTPUMEPAMHU.

Pedepar. Brmonnenue pedepara  mpeanosaraeT OCMBICICHUE
CTYJACHTOM  SI3BIKOBBIX  SIBIICHWIA, HAy4YHbIX pab0OT TIO TeMe,
3asBIICHHON B Ha3BaHWU pedepara, pacCMOTPEHHE CTEICHU
U3YyYEHHOCTH 3asIBJICHHOW TpPOOJEMBl C H3JI0OKEHHEM Haubosee
3HaYMMBIX TEOpHiH, (opMyTupoBaHHE BBIBOJOB OTHOCHTEIHHO
npoOJeMbl UccienoBaHus. Tema pabOThl BBIOMpPACTCS CTYIECHTOM
CaMOCTOSITENIbHO U3 MPEAJIOKEHHBIX MpernoaaBareneM. BrimoaHeHne
pabOTHI BKIIFOYAET B CeOsI CIICTYIONTUE ATAIbl: BEIOOP TEMBI, ITOA00D H
CHCTEMaTH3aLHUI0 MaTepHaoB HAYYHO-HMCCIIEI0BATEIbCKON
JUTEPATYphl, BBIJCICHHE Ba)XHBIX MOMEHTOB HCCJICIIOBAHUN TI0
U30paHHON TeMe, CaMOCTOSITEJIbHOE OCMBICICHHE KOHKPETHOM
JMHTBUCTUYECKOH  TPOOJIEMBI, TPEACTABICHHOW B H3y4YEHHOU
nutepatype, odopmieHue pedepara. [lpu oneHuBaHUU PabOTHI
YUUTHIBAETCS 00BEM HM3YUYCHHBIX HCTOYHHKOB, TOJIHOTA M TIyOWHA
PACKPBITUS TEMBI.

Bungsr
IIparMaTH4eCKOn
KOMMYHUKAaIUU B
JIeATEIbHOCTH
crieranucta cepbl
00pazoBaHUs

CocraBienue ciaoBapsi TepMuHOB. COCTaBJICHUE CIIOBAPs] TEPMHHOB
npeamnonaraer  paboTy ¢ JIMHTBHCTUYECKHMH  CJIOBapsIMH,
DHIMKIIOTICAUSMY, YYeOHMKAMHU: OOYYaroIIuiics  JIOJKCH JaTh
OTpeNieIeHue  TMPE/UIOKEHHBIM — MOHATUSM,  KIIIOYEBBIM IS
U3y4aeMoro Kypca, OQOpPMHTH ONpEICNeHHS B BHIC CIOBaPHBIX
CTaTeil, pacloJIOKEHHBIX 10 aj(aBUTy, IPH HEOOXOAUMOCTH
NPOWUTFOCTPHPOBATH SI3bIKOBBIMH MTPUMEPAMHU.

Pedepar. Bemonneane  pedepara MPEANoIaracT
OCMBICIICHHE CTYJICHTOM SI3BIKOBBIX SIBJICHHI, Hay4YHBIX PabOT IO
TeMe, 3asBJICHHOW B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTEIeHU
U3yYECHHOCTH 3asiBJICHHOW TPOOJIEMBI C H3II0KEHHEM Hauboee
3HaYMMbIX TEOpHiH, (OopMyTUpOBaHHE BBIBOJIOB OTHOCHTEIHHO
npoOJeMbl UcclenoBaHus. Tema pabOThl BBIOUpPAETCS CTYIECHTOM
CaMOCTOSITENIFHO U3 TPEAJIOKEHHBIX TpernoaaBareneM. BrimoaHeHne
paboTHI BKIIFOYAET B CeOsI CIICTYIONTUE TAIbl: BEIOOP TEMBI, TOI00D H
CHCTEMaTH3alUI0 MaTepHaoB HAYYHO-HCCIIEI0BATEIbCKOM
JUTEPATYphl, BBIJCICHHE Ba)XHBIX MOMEHTOB HCCJICIOBAHUN TI0
U30paHHON TeMe, CaMOCTOSTEIbHOE OCMBICICHHE KOHKPETHOMH
JMHTBUCTUYECKOH  TPOOJIEMBI, TPEACTABICHHOW B HW3y4YEHHOU
nutepatype, odopmieHue pedepara. [lpu omeHuBaHUU PabOTHI
YUUTHIBAETCS 00BEM HM3YYCHHBIX HCTOYHHKOB, TOJIHOTA M TIyOWHA
PACKPBITHS TEMBI.

Cnop, nuckyccus,

CocTaBiieHne CJIOBapsa TCPMHUHOB. Cocrasiienue CJIoOBaps TCpMHUHOB

18




ITOJIEMHKA.
[TpoucxoxaeHue u
IICUXOJIOTHYECKHUE

0COOEHHOCTH

npeamnonaraer  paboTy ¢ JIMHTBHCTUYECKMMH  CJIOBapsIMH,
SHIMKIONEAUSIMH, YyuyeOHHKaMU: OOydarouuiics  JOJDKeH JaTh
ONpeNieIeHue  MPEUIOKEHHBIM  MOHATUSAM,  KJIIOYEBBIM IS
U3y4aeMoro Kypca, OoGOpMUTH ONpPEIENICHUS B BHUJAE CIIOBAapHBIX
CTaTei, pacloJIOKEHHBIX 10 ajgaBUTy, IpPH HEOOXOAUMOCTH
MPOMJUTIOCTPUPOBATH SI3bIKOBBIMU MTPUMEPAMHU.

Pedepar. Brimonnenue — pedepata [pEeAIonaraeT
OCMBICJICHHE CTYJIEHTOM SI3BIKOBBIX SIBJICHHUH, HAy4YHBIX Pa0OOT IO
TeMe, 3asiBJICHHOM B Ha3BaHMU pedepara, pacCMOTPEHHE CTENCHH
M3YYEHHOCTH 3asBJIEHHOM NpoOJieMbl C H3JI0KEHHEM Haubosee
3HAUUMBIX TEOpHid, (opMyTupOBaHHE BBHIBOJIOB OTHOCUTEIHHO
npoOiemMbl ucciaeaoBaHus. Tema pabOThI BBIOMPAETCS CTYIEHTOM
CaMOCTOSITENIFHO U3 TPEAJIOKEHHBIX IpenoaBareieM. BrinonHenue
paboTHI BKIIFOUAET B CeOsI CIEAYIOIIME dTaIbl: BEIOOP TEMBI, TOA00D
U CHUCTEMAaTH3allMI0  MaTepHajoB  HAyYHO-HUCCIIEHAOBATEIHCKON
JUTEpaTyphl, BbIJCIEHUE BaXXHBIX MOMEHTOB HCCIIEIOBaHUM IO
n30paHHON TeMe, CaMOCTOSTENIbHOE OCMBICICHHE KOHKPETHOU
JUHTBUCTUYECKONM  TIPOOJIEMBI, TPEICTABICHHON B HW3YYEHHOU
aureparype, odopmiienue pedepata. Ilpu ouenuBaHuM pabOTHI
YUUTBHIBAeTCS 00bEM H3Y4YEHHBIX MCTOYHUKOB, MOJHOTA W TiyOWHa
PACKPBITUS TEMBI.

Texnonornu
caMOTpe3eHTaIUN

CocTtaBienue ciaoBapsi TepMuHOB. COoCTaBJICHUE CIIOBAPsI TEPMHHOB
npeamnonaraer  paboTy ¢ JIMHTBHCTUYECKHMH  CJIOBapsIMH,
OHIMKIIOTICAUSAMY, YYCOHHKaMHU: OOYYaroIIuiics  JIOJKCH J1aTh
ONpeNeIeHuEe  MPEUIOKEHHBIM  MOHATUSM,  KIIIOYEBBIM IS
U3y4yaeMoro Kypca, OQOpMHTH ONpECNCHHS B BHIEC CIOBapHBIX
CTaTeil, pacloJIOKEHHBIX 10 aj(aBUTy, MPH HEOOXOAUMOCTH
POMUTFOCTPHPOBATH SI3bIKOBBIMH MTPUMEPAMHU.
Pedepat/mpe3entauus Brimonnenue pedepara MPEANOIaract
OCMBICIICHHE CTYJIEHTOM SI3bIKOBBIX SIBJICHHI, Hay4HBIX PalbOT IO
TEeMe, 3asBJICHHOW B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTEICHU
U3YyYEHHOCTH 3asiBJICHHOW TPOOJEMBI C H3JI0KEHHEM HaubOosee
3HaYMMBIX TEOpHiH, (opMyTupoBaHHE BBIBOJOB OTHOCHTEIHHO
npoOJeMbl UccienoBaHus. Tema pabOThl BBIOMpPAETCS CTYIECHTOM
CaMOCTOSITENIbHO U3 MPEAJIOKEHHBIX MpernoaaBareneM. BrinoaHeHne
pabOTHI BKIIFOYAET B CeOsI CIICTYIONTUE ATAlbl: BEIOOP TEMBI, TOJA00D H
CHCTEMaTH3aLHUI0 MaTepHaoB HAYYHO-HMCCIIEI0BATEIbCKOM
JMTEPATyphl, BBIJCICHHE Ba)XHBIX MOMEHTOB HCCJICIIOBAHUN TI0
M30paHHOM TeMe, CaMOCTOSITEJIbHOE OCMBICICHHE KOHKPETHOM
JMHTBUCTUYECKOH  TPOOJIEMBI, TPEACTABICHHOW B HW3y4YEHHOU
nutepatype, odopmieHue pedepara. [lpu oneHuBaHUUM PpabOTHI
YUUTHIBAETCS 00BEM HM3YUYCHHBIX HCTOYHHKOB, TOJIHOTA M TIyOWHA
PACKPBITHS TEMBI.

BepOanbHbie
CpelcTBa
aKaJIeMUYECKOU
KOMMYHHKAIIHH B
JeSITebHOCTH
cnenuanucra ceps
o0Opa3oBaHus

CocrasJienue cjioBapsi TepMuHOB. CoCcTaBlieHUE CIOBApsl TEPMUHOB
npennosaraeT  paboTy € JIMHIBUCTMYECKMMH  CJIOBapsiMH,
SHIMKIONEAUSIMH, YyueOHHKaMU: OOydvarouuiics  JOJDKeH JaTh
omnpezeNeHue  MPEAJIOKEHHBIM  MOHATHSIM,  KIIOYEBBIM  JUIS
U3y4aeMoro Kypca, OoGOpMUTH ONpEIENCeHUsS B BHUJAE CIIOBAPHBIX
CTaTeil, pacloJIOKEHHBIX 10 ai(aBUTy, MpPH HEOOXOJAUMOCTH
MPOMJUTIOCTPUPOBATH SI3bIKOBBIMU MTPUMEPAMHU.

Pedepat/mpe3entanus BrimonaeHue pedepara MpEAIoNaracT
OCMBICJICHHE CTYJCHTOM SI3bIKOBBIX SIBJICHHUH, HAay4HBIX pPaldOT IO
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TeMe, 3asBJICHHOW B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTENEeHU
M3YYEHHOCTH 3asBIEHHOW TMpoOJeMbl C HU3JI0KEHHEM HauboJee
3HAYUMBIX TEOpUH, (HOopMynHpOBaHHE BBIBOJOB OTHOCHUTEIHHO
nmpoOJeMbl  UCClIeNoBaHMs. Tema paboThl BBIOMPAETCS CTYACHTOM
CaMOCTOSITENIbHO M3 TPEIOKEHHBIX TperoiaBareieM. BrlmomHeHNe
paboOTHI BKIIFOYAET B CeOsI CIIETYIONTUE ATAMbI: BEIOOP TEMBI, TOA00D H
CHCTEMaTHU3aLUI0 MaTepHaoB HaYYHO-HMCCIIEI0BATEIbCKON
JUTEpaTyphl, BbIJEJICHHE BAKHBIX MOMEHTOB HCCIIEJOBAHUN IIO
U30paHHOM TeMe, CaMOCTOSITEJIbHOE OCMBICICHHE KOHKPETHOM
JIMHTBUCTUYECKOMN npoOJeMbl, TPEICTABICHHON B W3YYCHHOU
auteparype, odopmienue pedepara. [Ipu oueHuBanun pabOTHI
YUUTHIBaeTCSI 00BEM HM3yYEHHBIX HMCTOYHUKOB, MOJHOTAa U TiyOWHA
PACKPBITHUS TEMBI.

HeepOanbHbie
cpencTBa
KOMMYHHUKAllid B
o0pa3zoBaHUM

CocraBienue ciaoBapsi TepMuHOB. COoCTaBJICHUE CIIOBAPs] TEPMHHOB
npeamnonaraer  paboTy ¢ JIMHTBHCTHYECKHMH  CJIOBapsIMH,
OHIMKIIOTICAUSMY, YYCOHMKaMHU: OOYyYaroIIuiics  JIOJKCH J1aTh
ONpeNeIeHue  MPEUIOKEHHBIM ~ MOHATUSAM,  KIIIOYEBBIM IS
U3y4yaeMoro Kypca, oQOpMHTH ONpEIeNCHHS B BHIEC CIOBaPHBIX
CTaTeil, pacloJIOKEHHBIX 10 ajgaBUTy, IPH HEOOXOAUMOCTH
MPOMUTFOCTPHPOBATH SI3bIKOBBIMH MTPUMEPAMHU.
Pedepat/mpe3entanus Brimonaenue pedepara MPEANOIaract
OCMBICIICHHE CTYJIECHTOM SI3BIKOBBIX SIBIICHHI, Hay4HBIX PabOT IO
TEeMe, 3asBJICHHOW B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTEICHU
U3YyYEHHOCTH 3asiBJICHHOW TPOOJEMBI C H3JI0KEHHEM HaubOosee
3HaYMMBIX TEOpHiH, (opMyTupoBaHHE BBIBOJOB OTHOCHTEIHHO
npoOJeMbl UccienoBaHus. Tema paOOThl BBIOMpPAETCS CTYIECHTOM
CaMOCTOSITENIbHO U3 MPEAJIOKEHHBIX MpernoiaBareneM. BrinoaHeHne
pabOTHI BKIIFOYAET B CeOsI CIICTYIONTUE TAIbl: BEIOOP TEMBI, ITOA00D H
CHCTEMaTH3aLUI0 MaTepHaoB HAYYHO-HMCCIIEI0BATEIbCKOM
JUTEPATYphl, BBIJCICHHE Ba)XHBIX MOMEHTOB HCCJICIOBAHUN TI0
N30paHHON TeMe, CaMOCTOSITEJIbHOE OCMBICICHHE KOHKPETHOM
JMHTBUCTUYECKOH  TPOOJIEMBI, TPEACTABICHHOW B H3y4YEHHOU
autepatype, odopmieHue pedepara. [lpu oneHuBaHuuM pabOTHI
YUUTHIBAETCS 00BEM HM3YYCHHBIX HCTOYHHKOB, TOJIHOTA M TIyOWHA
PACKPBITHUS TEMBI.

1405070 JICIIOBOTO
YeJIOBEKA. OTHKET
KakK TEXHOJIOTHS
JIETIOBOT0 OOIIECHUS

CocraBienue ciaoBapsi TepMuHOB. CoCcTaBJICHUE CIIOBAPsI TEPMHUHOB
npeamnonaraer  paboTy ¢ JIMHTBHCTUYECKHMH  CJIOBapsIMH,
DHIMKIIOTICAUSMY, YYeOHMKaMHU: OOYyYaroIIuiics  JTOMKCH JaTh
OTpeNieIeHue  TMPE/UIOKEHHBIM — MOHATUSM,  KIIIOYEBBIM IS
U3y4aeMoro Kypca, OQOpPMHTH ONpECNCHHS B BHIC CIOBaPHBIX
CTaTeil, pacloJIOKEHHBIX 10 aj(aBUTy, IPH HEOOXOAUMOCTH
NPOWUTFOCTPHPOBATH SI3bIKOBBIMH MTPUMEPAMHU.

Pedepar/mpe3enTtanus  BrimonaeHue pedepara MpEAIonaracT
OCMBICIICHHE CTYJICHTOM SI3BIKOBBIX SIBJICHHI, Hay4YHBIX PabOT IO
TeMe, 3asBJICHHOW B Ha3BaHMU pedepaTa, pacCMOTPEHHE CTEIeHU
U3yYECHHOCTH 3asiBJICHHOW TPOOJIEMBI C H3II0KEHHEM Hauboee
3HaYMMbIX TEOpHiH, (OopMyTUpOBaHHE BBIBOJIOB OTHOCHTEIHHO
npoOJeMbl UccienoBaHus. Tema pabOTBl BBIOUpPAETCS CTYIECHTOM
CaMOCTOSITENIFHO U3 TPEAJIOKEHHBIX TpernoaaBareneM. BrimoaHeHne
paboTHI BKIIFOYAET B CeOsI CIICTYIONTUE TAIbl: BEIOOP TEMBI, TOI00D H
CHCTEMaTH3alUI0 MaTepHaoB HAYYHO-HCCIIEI0BATEIbCKOM
JIUTEPATYPHI, BBIJCICHHE Ba)XHBIX MOMEHTOB HCCJICIOBAHUN TI0
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PACKPBITHS TEMBL.

U30paHHOM TeMe, CaMOCTOSITEJIbHOE OCMBICICHHE KOHKPETHOM
JIMHTBUCTUYECKOMN npoOJeMbl, TPEICTABICHHON B W3yYCHHOU
aureparype, odopmienue pedepara. [Ipu oueHuBaHun pabOTHI
YUUTHIBAeTCSI 00bEM HM3yYEHHBIX HMCTOYHUKOB, MOJHOTAa U TiyOWHA

6. [IpoMe:xkyTOUHASI ATTECTAIUSA M0 TUCHUILIMHE (MOIYJIIO)

PN RPN =

10.
11.
12.

13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

29.

30.
31.
32.

1.1. OIIeHO‘lHLIe MaTepuajgbl IJd IIPOBECACHUA l'lpOMe)KyTO‘IH()ﬁ arrecranum 1o

JUCHUIJIMHE (MOILYJII0)

dopma NPOMEKYTOUHOM aTTecTallu - 3k3aMeH. [Iporenypa olleHUBaHUS TPOU3BOIUTCS
B (popMme ycTHOro OTBETa Ha BOMPOCHI MO AUCIUILIMHE U MO PE3yJIbTaTaM BBITIOJHEHUS

SaﬂaHI/Iﬁ TEKYIIETO KOHTPOJIA.

Bomnpocsl Kk 3xk3aMeny
Crnennduka akaIeMIIeCKON KOMMYHHUKAIIUH.
KoMMyHHKaTHBHBIE Oaphephl B aKaJeMHUECKONH KOMMYHHUKAIIHH.
[TepuienTUBHBIN ACHIEKT aKaIeMUYECKOW KOMMYHHUKAIIUH.
HHTEepakTUBHBIN aCIIEKT aKaJleMUYECKONH KOMMYHUKALUH.
PedeBbie TEXHOJIOTMU aKaJeMUYECKON KOMMYHUKAITUH.

HeBepOanpHble cpecTBa OOIIEHHS U MX UCIIOJIb30BAaHHUE B YIIPABICHUYECKOM MpaKTHKE.

MerTo/ibl akaIeMUYECKOM KOMMYHHKALIHH.

Bunel  akazemMuyecko KOMMYHHKALIMU Ha roCy1apCTBEHHOM
rpak 1aHCKOM CIy)KO€ ¥ MX XapaKTEepPUCTHKA.

OO6ure TpeOoBaHUS K aKaIeMHUUECKOM KOMMYHUKAIIMH U €€ CTPYKTypa.

Meroavka MoArOTOBKY W MTPOBEICHHMS JICTOBBIX Oece].

JlenoBoe COBEIaHKME KaK OJMH U3 BUAOB JCIOBOT0O OOIICHUS.

Bupl 1eoBbIX cOBEMaHn Ha TOCYIapCTBEHHOM TPakIaHCKOM CITy0€ U Ux

XapaKTEePUCTHKA.

OCHOBHBIE 3Tanbl NOATOTOBKH K JIEJIOBBIM IIEPETOBOPaM.

Crpykrypa MEPETOBOPOB W OCHOBHBIE TpeOOBaHWS K MEHEIKEpPY B

X0/l€ X NPOBEACHUA.

[IpaBuiia genoBoro ooOmeHus 1o Tenedony.

[IpodeccrnonanbpHbIe KauecTBa BEAYIIETO COBENIAHUE U CTHIIM €T0 PYKOBOJICTBA.

O61ee u ocobeHHOE B CTPYKType OpuduHra u mpecc-koH(pepeHITHH.

Knaccudukanus nemoBoit KOppeCOHACHIIMHN M O0IIHe TpeOOBaHHUS K IETTOBBIM MHChMaM.

ConeprxaHue MOHATUS «IEIOBOM MPOTOKOI», €0 COCTABJISIOIINE.
Opranuzanus noJAroTOBKH NEPEroBOPOB MPUHUMAIOIIECH CTOPOHOM.
IIpaBuna BeneHus TeneOHHBIX IEPETOBOPOB U UX 3aIIHCH.

Crparerus u TakTHKa MPOBEACHUS I1EPETOBOPOB.

CTpaTeFI/IH COCTaBJICHUA CaMOIIPC3CHTALIUH.

TpebGoBaHus K KyIbType ACIIOBON PEUH.

HpaBcTBeHHast 0CHOBa JI€JIOBOTO 3THKETA.

VYnpapreHndeckas 3THKa, KOPIIOPaTUBHASL 3TUKA, KOPIIOPATUBHBIE KOJIEKCHI.
OcHoBHbIe TpeOOBaHUs K 3amucu Oecell (IeperoBopoB).

[opsnox mpoBeaeHHs 1EIOBbIX BUSUTOB U Oece/.

Paznuuue Mexay MO3UIMAMU U UHTEpEcaMu Ha IIeperoBopax. MeTos1 COBMECTHOTO
paccMOTpeHHUsI TIPOOIIEMBI.

Knaccudukanus npuemMoB. Buasl 1eT0OBBIX TPUEMOB.

[Icuxonoruueckue aclekThl 1€J10BOT0 OOIICHHUS.

DTHUYECKHE HOPMBI IPU BPYUYEHHUH MOJIAPKOB.
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33.
34.
35.
36.
37.

38.
39.
40.

41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

OpraHu3almoHHOE U POTOKOJIBHOE 00ecTedeHne eperoBopoB.
[Topsimok pacchlTKM NPUTJIAICHUH U OTBETA HA HUX.
[ToaroroBka U naaHUpPOBaHUE EPETOBOPOB.
Cdepsl 1 TOPAIOK UCTIONH30BAHUS B JIETIOBOM OOIICHUH BU3UTHBIX KapTOUCK.
HekoTopele TakTHYeCKHE PUEMBI BEJIEHUS TIEPErOBOPOB. METOBI NOATOTOBKHU: JEJI0Bas
Wrpa, COCTaBJICHUE OAIAHCHBIX JINCTOB U ""MO3TOBOM TYpM".
OCHOBBI JIETOBOM 3TUKU Ha COBPEMEHHOM rocy1apCTBEHHOHN IpaXKAaHCKOM ciryxoe.
Oco0OeHHOCTH POCCUIICKOM J1e710BOM KYJIBTYpPhl — B MPOILJIOM U HACTOSIIEM.
HanmonanpsHbie CTHIIM BeJIeHUS TIeperoBopoB. Kpocc-KynbTypHbIi aHanu3 oObuaes

JIEJIOBOTO OOIIEHHS.

Posnb 5TUKHN B 1€710BOM B3aUMOJICHCTBUU B PEKIIAaMHOM OM3HECe.
HcTopryeckue MpeanochlIKi CTAHOBICHHS STHKH JIEJIOBOTO OOIICHUSI.
«30J10TO€ PABUIIO 3TUKW» U XapaKTep JEJIOBOr0 OOIIECHUS.
OO111e YTHYeCKUe MPUHIUIBI 1 HOPMBI JIEIOBOTO OOILEHHS.
Pors 3THKETA M KyJIBTYpHI IOBEJCHUS Ha TOCYIapPCTBEHHOMN TPaXKIAHCKOM CITyKOe.
CiyxeOHbIi 3TUKET KaK YHU(UIMPOBaHHAs (opMa OOLICHHUS.
BusutHas kaprouka — KpaTkuil H”HpOpMaTop o 1€JI0BOM MapTHEPE.
[IpaBuia peueBoro oOIIEHUS Ha FOCYIAPCTBEHHOM IPaXKAAHCKOM ciyxoOe.
KynbTypa u TeXHUKa pedr B IPE3CHTAINH JIeJIOBOTO ITapTHEPA.

MaHepa O6I_I_ICHI/I$I N UMUK OCJI0BOI'0 4€JIO0BCKA.

6.2 Kputepum oneHMBaHUs KOMIIETEHIUI:

Tabmuma 4
KapTa kpuTepueB olleHMBAHUS KOMIMETEHIIUI
Ne 1/ | Kon u | ManukaTopsl OneHouHble Kpurepun
i HaUMEHOBaHHE JTIOCTHKCHHS MaTepHaTbI OIICHUBAHUS
KOMITETEHITHH KOMTIETCHIIUH,
COOTHECCHHBIE c
TUTAHUPYEMBIMU
pe3yJibTaTaMu
00yueHus
YK-2. Crnocoben | Pa3pabatsiBaeT u | CocraBienue 3HaeT BUIOBI 3ajad,
OTIPEICTISATh KpYT | peaiu3yeT  MPOEKTHI | CIIOBapsi TEPMUHOB | HEOOXOIMMBIX TUTST
3ajady B pamKax | amus peuienus | Boimonnenue JOCTUKEHUS Leu
MOCTABIICHHOW MeNH | MPOodECCUOHATHHBIX yOpaXHEHW  HA | MPOEKTa B  paMKax
u BBIOMpATh | NEIarorHYeCKHX 3aa4 | MPaKTHYECKUX npodeccroHanbHO-
ONTUMAJIbHBIC 3aHATUAX MeJarorn4ecKou
CHOCOObI ux Hanucanue NeSITeNbHOCTU
peleHusl, UCX0s U3 pedepara Ymeer
JIEUCTBYIOIIUX IToaroroBka chopmyupoBaTh
MIPaBOBBIX HOPM, Mpe3eHTALUN 3a/1a4u, HEOOXOJUMbIe
HMMEIOLIUXCS JUISL JOCTHKEHUS eNn
pecypcoB " MpoeKTa B  paMKax
OTpaHUYCHUI npo¢eCcCuOHAIBHO-
[€1aroru4ecKon
JeSITeNIbHOCTH
VK-3. Crnioco6eH | JlemoHCTpUpYeT CocraBnenue 3HaeT OCHOBHBIE
OCYIIECTBIISITh KOMaH/JHYIO DPa0OTy H | clOBaps TEPMHHOB | CTpAaTeTMU U TaKTHUKH
COLIMAIIBHOE JIUIEPCTBO npu | Beinonxenue B3aUMOJICUCTBHUS c
B3aUMOJCHCTBUE U | pEIICHUU yOpaXHEHUH  Ha | pa3uYHBIMU
pealn30BEIBATh podhecCHOHATTBHBIX MIPAKTUYECKHUX KAaTEerOpHUsIMH JIIOACH B

22




CBOIO poJIb B | MMEJArOTMYECKUX 3a/1a4 | 3aHITHIX pamKax
KOMaH/ie Hanucanue npodeccroHanbHO-
pedepara MeJaroru4ecKom
[Tonroroska NeSITeNbHOCTU
Npe3eHTAIUN
YK-4. Crnocob6en | OcymiecTBisieT CocraBnenue 3HAET CTUJIH JICJIOBOTO
OCYUIECTBIISITh KOMMYHHKAIIMIO  TIPH | CJIOBaps TEPMUHOB | MCbMa M THUIIOBHIE
JICTIOBYIO peleHnn Brimonnenue (GOpMBI  TOKYMEHTOB
KOMMYHHKAIIMIO B | IpOodeCCHOHATbHBIX yOpaXHEeHW  Ha | ANl  KOMMYHHKAIUU
YCTHOM U | IEaroTHYEeCKUX 3a/1a4d | MPAKTHICCKUX Ha pycCcKOM "
MUCHbMEHHON 3aHATHUAX WHOCTPAaHHOM  SI3bIKaX
dhopmax Ha Hanucanwue B pamKax
roCy/1apCTBEHHOM pedepara npodeccroHanbHO-
sa3pike  Poccuiickoi IToaroroBka [€1arOrH4ecKon
Oenepanuu u Mpe3eHTalun JesITeNbHOCTU
MHOCTPaHHOM(BIX) YMeer BeCTH I€TI0BYIO
si3bIKe(ax) MIePEITUCKY Ha
pyccKoM u
WHOCTPAaHHOM SI3bIKaX
B pamKax
npo¢eCCUOHAITBHO-
[€1arOrH4ecKon
JeSITeNIbHOCTU
[TK-1. Cniocoben OcymecTBisieT CocrasieHue Ywmeer BBICTPOHTB
OCYIIECTBIIATh COBMECTHYIO y4eOHYIO | CIIOBApsi TEPMHUHOB | B3AMMOACHCTBHE ¢
o0yuyeHne yueOHOMY | M BOCIIUTATEIHHYIO Brimonnenue PAsTIFIHBIMIL KaTCTOPILIVIL
M mojen B pamkax
MpeIMETy Ha OCHOBE | I€ATEIbHOCTh YOPOKHCHHIT  HA | nnodecenonanbho-
HCITIOJIB30BAHUSA 06y‘{aIOHII/IXC$I B MPAKTUICCKUX MearoruuecKomn
MPEeIMETHBIX COOTBETCTBUH C 3aHATHUAX JIeSTENBHOCTH
METOIUK tpeboBanusimu ®I'OC | Hanucanue
c y4eToM pedepara
BO3PAaCTHBIX 5 IToaroroBka
WHAUBUAYaIbHBIX Mpe3eHTalun
0COOEHHOCTEM
o0yJaronmxcs
[TK-2. Crioco6en | OcymiecTBisieT CocraBnenue 3HaeT KpUTEpUU
MIPUMEHSITh npoheccCuoHaTbHY IO CJIOBapsi TEPMUHOB | 0TOOpa CpeICTB
COBpPEMEHHBIE JeSITEIIbHOCTD B Brimonnenue WH(OPMAITMOHHO-
nH(GOPMaLIMOHHO- COOTBETCTBUH C yOpaXHEHW  Ha | KOMMYHUKAIIMOHHBIX
KOMMYHHKAITHOHHBI | HOPMATHBHO- MTPAKTHIECKHIX TEXHOJIOTHH, KOTOpBIC
€ TEeXHOJIIOTHM B | MPAaBOBBIMU aKTaMU B | 3aHATHSX HCIONB3YIOT
ydeOHOM mporiecce | cdepe obpasoanus u | Harmmcanue oOyJaroruecs npu
HOpMaMu pedepara o0Oy4eHUu TMpeaMeTy
npogeccuoHaIbHON [Tonroroska (cormacHo
THKHU Mpe3eHTalun OCBOEHHOMY
poduITIo
(mpodusim)
MOATOTOBKH), B
COOTBETCTBHUH C HX
0COOEHHOCTSIMU "

YPOBHEM IIOJATIOTOBKH

23




VYmeer pa3pabareiBaTh
3aaHHS TSt
oOyJaromuxcs 1o
npeaMeTy  (CoryiacHO
OCBOECHHOMY
npouITIO
(mpodpusim)
MTOATOTOBKH),
MpelyCMaTPUBAIOIITIE
WCTIOJIb30BaHUE
CpeicTB
nH(pOpMaAITMOHHO-
KOMMYHHKAIITUOHHBIX
TEXHOJIOTHH, B
COOTBETCTBUU C HX
0COOEHHOCTSIMU u
YPOBHEM MOATOTOBKH

7. YueOHO-MeTOAMYecKoe 1 HHGOpMAIIHOHHOE 0o0ecneyeHHue TUCIIUTIIUHbI
7.1 OcHoBHas JqUTEpPaTYpa:
1. JluBakoBa, M. B. JlenoBoii pycckuii si3p1k / M. B. [luBakoBa, C. M. Mopo3oBa. — MockBa :

MockoBcKasi rocy1apCTBEHHas akaieMus BogHoro Tpancnopra, 2011. — 38 c¢. URL:
http://www.iprbookshop.ru/46270.html Pexum noctyna: nas aBTOpU3UP. MOJIb30BaTECH

7.2. 1ONOJIHUTEILHAS JIUTEPATypPa

1. Kpsuiosa, B. I1. Pycckuii s13bIk 1 KyJIbTypa peur B TaOauIax : ophodMUIEcKue,
rpaMMaTUYeCKHe U CTUIMCTUYECKUE HOPMBI PYyCCKOTO JIUTEPATypHOTO s3bIKa. Y4eOHOe
nocobue / B. I1. Kpreutoa, E. H. MacTioruna. — MockBa : MOCKOBCKUH TOCYyAapCTBECHHBIN
cTpoutenbHblil yHuBepcurer, ObC ACB, 2012. — 112 c. URL:
http://www.iprbookshop.ru/20027.html Pexum noctyna: aas aBTOpU3UP. MOJIb30BaTEIEH

2. bynunsuesa, M. b. OCHOBBI pUTOpUKH U KOMMYHUKalM1. HopMaTuBHBIN 1
KOMMYHHUKATHUBHBIN aCTIEKThl COBPEMEHHOW PUTOPUKH : yueOHoe mocooue / M. b. bynumnbiiesa,
H. 10. Bapnamosa, U. A. [lyraués. — MockBa : Poccuiickuii yHUBEpCUTET APY>KOBI HAPOJIOB,
2013. — 118 c. URL: http://www.iprbookshop.ru/22232.html
Pexxum noctyna: i aBTOpu3Hp. NOJIb30BaTENEH

7.3. UaTepHeT-pecypcebl:
CrpaBouHo-uH(popmaronsslil nopran [PAMOTA.PY — pycckuit SI3BIK JUIsSL BCEX
http://gramota.ru/

7.4 CoBpeMeHHble npodeccHOHATbHBbIC 0a3bl JaHHBIX W HH(OPMALMOHHBIC CIIPABOYHbIE
CHCTEMBbI:

3HaHuyM - https:/new.znanium.com/
Jlans - https://e.lanbook.com/

IPR Books - http:// www.iprbookshop.ru/
Elibrary - https://www.elibrary.ru/
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https://www.elibrary.ru/
http://www.iprbookshop.ru/
https://e.lanbook.com/
https://new.znanium.com/
http://gramota.ru/
http://www.iprbookshop.ru/22232.html
http://www.iprbookshop.ru/20027.html
http://www.iprbookshop.ru/46270.html

HarmonanbHas snexktponHas 6ubmanoreka (HOb) - https://rusneb.ru/
Me:xBy30BcKkas 3nekTpoHHas oubnanoreka (MODb) - https://icdlib.nspu.ru/
"MBUC" (b/] nepuonndeckux uznanuii) - https://dlib.eastview.com/browse

OnektpoHHas 6ubnuoteka Tromry - https://library.utmn.ru/

8. Ilepeyenb WMHGOPMAIMOHHBIX TEXHOJIOTHI, HCHOJb3yeMbIX NPH OCYIIECTBJIECHUU
00pa3oBaTeILHOIO MPoLEecca MO JMCUUILINHE (MOTYJIIO0):

[Tnardopma s snekrpoHHoro ooydyenus Microsoft Teams.
becruiaTHoe ®  yCcIOBHO-OECIIaTHOE IMPOrpaMMHOE  OOecreueHHe, YCTAaHOBJICHHOE B
aymuropusix: 7-Zip, AdobeAcrobatReader, MozillaFirefox.
Jlunen3noHHoe mporpaMMHOe obOecrieueHre, yCTaHOBICHHOE B ayautopusx: Microsoft Office
2007.

9. TexHu4eckue cpecTBAa M MATEPUAJIBLHO-TeXHHYECKOE o0ecnevyeHue TUCIMIIMHBI (MOYJIs1)

— VYvyeOHble ayAUTOPUM MAJS NPOBEACHUS JEKIMHA M NPAKTHUECKUX 3aHATUH YKOMILJIEKTOBAHBI
CTHELUAIN3UPOBAHHOW MeOenIbl0 M TEXHWYECKUMHU CpEACTBaMHU OOYYEHHs, CIIYKAIIUMHU IS
npejcTaBiIeHus y4eOHOM HHpopMauuu OOJbIIOW ayAUTOPHM: MYJIbTUMEIUNHBIE ayIUTOPHUH,
YKOMIUIEKTOBaHHbIE TaKMM OOOpPYJOBaHHEM, KaK IMPOEKTOP, JOKYMEHT KaMepa, MPOEeKIIMOHHBIN
JKpaH.

— TlomemeHus 1uisi CaMOCTOSITENBEHOM PabOThl 00yYarOMUXCs (KOMIBIOTEPHBIE KIIACCHI) OCHAIIICHBI
KOMITBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOUeHUS K ceTu «HTepHeT» U obecredeHbl
JOCTYTIOM K 3JIEKTPOHHON MH(GOPMAIIMOHHO-00pa30BaTeIbHON Cpelie By3a.

— JlaGopaTopuu, OCHallleHHbIE J1a0OpAaTOPHBIM OOOpYAOBAaHUEM, [UIsl pealu3alud JTaHHOU
JTUCIUILTUHBI HE TIPEyCMOTPEHBI.
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	Задачи:
	Виды коммуникации. Коммуникативные каналы. Критерии классификации видов коммуникаций. Понятие о каналах коммуникации. Функции коммуникационных каналов. Виды коммуникационных каналов. Естественные вербальные и невербальные коммуникационные каналы. Устная коммуникация. Функции естественного языка и речи. Факторы, обуславливающие речевое поведение и взаимопонимание коммуникантов: коммуникативная компетентность, социальная ситуация, социальные роли, коммуникативный контекст, этнокультурные особенности, коммуникативная установка. Понятие о коммуникационных барьерах. Сущность, особенности, причины и условия возникновения технических, межъязыковых, социальных, психологических барьеров в коммуникационных процессах.
	Стратегии письменных деловых коммуникаций Особенности официально-деловой речи. Язык служебных документов. Приказ, протокол, решение, договор. Организационно-распределительная документация: резюме, заявление, анкета, докладная и объяснительная записка, таблица, сплошной связный текст. Деловые письма: соглашения, запросы, сопроводительные письма, письма-регламентивы (поздравления, извинения, соболезнования, письма-ответы с благодарностью). Служебные записки для внутренней коммуникации: распоряжения, благодарности, напоминания, просьбы, проведение мероприятий…). Правила оформления деловых посланий. Рекламный текст как вид делового послания.
	Управление коммуникацией. Управление как целенаправленное регулирующее воздействие на объект. Цели управления коммуникацией. Понятие коммуникационного менеджмента. Критерии диагностики коммуникативной структуры организации. Коммуникационная составляющая связей с общественностью. Проблемы межкультурной коммуникации. Уровни и формы межкультурной коммуникации. Этноцентризм, «отрицание» и «защита». Понятие «культурного шока». Понимание и принятие в межкультурной коммуникации. Роль юмора в межкультурной коммуникации.
	Деловое общение как социально-психологический механизм деловой коммуникации в профессиональной деятельности специалиста в сфере управленияОбщение как коммуникативная деятельность. Интерактивный, коммуникативный и перцептивный аспекты общения. Личностно-ориентированное и социально- ориентированное общение. Специфика профессионального делового общения в новых экономических условиях. Самооценка и мотивация к успеху в условиях конкурентной борьбы. Конфронтация и сотрудничество в деловом мире.
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