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1. HacnopT gl;onga OIICHOYHBIX CPEACTB IO JUCHUIIINHE

Ne TeMbl TUCHUTIIINHBL Kon u conepxanue HanmenoBanue

(Momymst)/Paznensl (3Tamsl) MPaKTUKH KOHTPOJIUPYEMOM OIICHOYHOTO
B X0/1€ TEKYIIEr0 KOHTPOJIs, BUJL KOMITETEHIIUH cpencTsa
MIPOMEKYTOUHOM aTTeCTaIMH (3a4eT, (v ee 9acTH) (konmmuecTBO
9K3aMEH, C YKa3aHUEeM CEMeCTpa) BApPUAHTOB,

3aJIaHAN | T.11.)

1 CylHoCTh ICUXO0JIO0T0- TIK-1 criocoOeH | YcTHBIE OTBETHI Ha
Mearorn4eckoro B3auMoIeHCTBUS OCYIIECTBIISITh O0y4YeHHE | CeMHHApax
YYaCTHUKOB ydaeOHOMY TIpenMeTy Ha | BeimomHeHwe
00pa3oBaTeNpHOro npoiiecca OCHOBE  HCIIOJIb30BAHMSI | MUCbMEHHBIX

MPEAMETHBIX METOJIUK ¢ | 3amanuii as CP
yuetoM Bo3pacTHbIX U | [legarornyeckuit
WHUBUTyATbHBIX CUTYaIlMOHHBIN
0COOEHHOCTEMH TECT
o0yyaromuxcs CutyanlioHHBIE |
[IK-2 CHOCOOEH | MCHUXOJOTUYECKHE
MIPUMEHSATH COBPEMEHHBIC | 3a7a4u
nH(GOPMaLMOHHO- Bompocsr K
KOMMYHUKAITMOHHBIC AK3aMEHy
TEXHOJIOTMH B Yy4eOHOM

porecce

2 [Icuxonoro-negaroruyeckoe IK-1 crocoOeH | YcTHbIe OTBETHI Ha
B3aMIMOJICHCTBHE B MMEJJATOTHYECKOM | OCYIIECTBIIATh OOyYeHHE | CeMUHApax
KOJUJICKTUBE ydueOHOMY TpenMmeTy Ha | BemmomHeHue

OCHOBE  HCMOJB30BaHUS | MUCbMEHHBIX
MpeIMETHBIX MeTONUK c | 3amanuii 1yst CP
y4eToM BO3pacTHeIX W | [lemarormueckuii
WHAUBUAYaIbHBIX CUTYallMOHHBIN
ocoOeHHOCTeH TECT
oOyJaromuxcs CutyanlMoHHble U
[K-2 CTIIOCOOCH | MCUXOJIOTUIECKUE
MPUMEHSTh COBPEMEHHBIE | 3a]aul
MH(POPMALMOHHO- Bomnpocsr K
KOMMYHHKAIIHOHHBIE HK3aMEHYy
TEXHOJIOTUM B y4eOHOM

rporecce

3 [Tcuxonorust KOH(YIUKTHOTO [IK-1 criocoOeH | YCTHBIC OTBETHI Ha

B3aMMOJICHCTBHS OCYIIECTBIISITh O0y4YeHHE | CeMHHApaXx
y4eOHOMY TIpeAMeTy Ha | Beimonnenue
OCHOBE  HCIIOJIb30BAHMSI | MUCHbMEHHBIX
MPEAMETHBIX METOMUK ¢ | 3amanuii ais CP
ydeToM Bo3pacTHbIX U | [legarorndeckuit
WHIUBUTy TbHBIX CUTYaIlMOHHBIN
0COOEHHOCTEMH TECT
o0yJaroImuxcs CutyanoHHBIE |
MICUXOJIOTHYECKHE
3aJa4n
Bomnpocsr K
HK3aMEHy
4 JuHamuika KOH(QJIMKTOB [IK-1 crocobeH | YcTHbIe OTBETHI Ha




OCYIIECTBIISITh O0y4YeHHUE | CEMHHApaX
yueOHOMY TipeaMeTy Ha | BoimomHeHue
OCHOBE  HCIMOJb30BaHUS | MUCbMEHHBIX
MPEIMETHBIX METOAUK ¢ | 3amanui qyst CP
y4eToM BO3pacTHeIX W | [lemarormueckuii
VHJWBHTyaJIbHBIX CUTYaIlMOHHBIN
ocoOeHHoCTeH TECT
oOyJaromuxcs CuryaunoHHbBlE U
MICUXOJIOTUYECKHE
3a/1auu
Bormpocst K
JK3aMEHY
5 [Tenarornueckoe B3auMOAECHCTBHE [K-1 crocoOeH | YcTHBIC OTBETHI Ha
nejarora ¢ poauTeNIsIMU 110 OCYIIECTBIISITh OO0y4YeHHE | CeMHHApax
npobiaemaM o0ydeHHS U BOCIIUTAHUsL | yueOHOMY TpeAMeTy Ha | Beimomnenue
nerel. JleTcko-poauTenbCeKue OCHOBE  HCIHOJb30BAHMS | MMCbMEHHBIX
KOH(IIUKTHI IIPEIMETHBIX METOAUK c | 3amaHuit 1ist CP
ydeTtoM Bo3pacTHeIX U | [lemarornueckuii
WHUBUTyAIbHBIX CUTYaIlMOHHBIN
0COOEHHOCTEH TeCT
o0yyaromuxcs CutyaniioHHBIE |
[1K-2 CIOCOOEH | IMCUXOJIOTHYECKUE
MIPUMEHSATH COBPEMEHHBIC | 3a7a4u
nH(pOPMaLMOHHO- Bormpocsl K
KOMMYHUKAITUOHHBIE JK3aMEHY
TEXHOJIOTMH B Yy4eOHOM
rpouecce
6-7 | Ilemarornueckue KOHQIUKTHI TIK-1 cnoco0OeH | YCcTHBIE OTBETHI HaA
OCYIIECTBIISITh OOyUYEHHUE | CEMHHApAX
yueOHOMY TpeaMmeTy Ha | BemmomHeHue
OCHOBE  HCMOJB30BaHUS | MUCbMEHHBIX
MPEAMETHBIX METOIUK ¢ | 3aaanuil g CP
y4eToM BO3pacTHeIX W | [lemarormueckwuii
VHJUBUTyaIbHBIX CUTYaIlMOHHBIN
ocoOeHHoCTeH TECT
oOyJaromuxcs CuryaumoHHsle U
TICUXOJIOTUYECKHE
3a/1auu
Bormpocst K
HK3aMEHY
8 MeXTpynnoBbie KOH(IUKTHI [IK-1 criocoOeH | YCTHBIC OTBETHI Ha
OCYIIECTBIISITh O0y4YeHHE | CeMHHApaXx
y4eOHOMY TIpeAMeTy Ha | Beimonmnenue
OCHOBE  MCIHOJb30BaHUS | MUCbMEHHBIX
MPEAMETHBIX METOIUK ¢ | 3amanuii aus CP
ydeTtoM Bo3pacTHeIX U | [lemarornueckuii
WHJIUBUTy ATbHBIX CUTYaIlMOHHBIN
0COOEHHOCTEMH TECT
o0yJaroImuxcs CutyanoHHBIE |
MICUXOJIOTUYECKHE
3a1a4u
Bompockl K




IK3aMEHY

CuTyalmoHHBIN Me1aroru4ecKuit

TCCT

IK-1 criocobeH
OCYILECTBIISATH OOydeHHE
y4eOHOMY TIpeJIMETy Ha
OCHOBE  HCIIOJIb30BAHHS
MPEIMETHBIX METOAUK C
y4eTOM BO3PAcTHBIX U
WH/IUBUY ATBHBIX
ocoOeHHoCTeH
oOydJaronuxcs

[K-2 Croco0eH
MPUMEHSTh COBPEMECHHBIC
MH(POPMALIMOHHO-
KOMMYHHUKAIIHOHHBIE
TEXHOJIOTHH B Y4eOHOM
nporecce

VYcTHBIE OTBETHI HA
CEeMUHapax
Brimonnenue
MMCbMEHHBIX
saganui st CP
Ilemarormueckuit
CUTYallMOHHBIN
TECT
CutyanluoHHbIE U
IICUXOJIOTHUECCKHEC
3a7a4u

Bormpocst K
dK3aMEHy

10

CI/ITyaI_II/IOHHBIe X IICUXOJIOTHYCCKUEC

3aga4un

ITK-1 crocoOeH
OCYIIECTBIISITh  OOydYeHHE
y4eOHOMY TpeaMeTy Ha
OCHOBE  HCIIOJIb30BAHHUS
MPEeIMETHBIX METOJIUK C
Y4€TOM  BO3pPACTHBIX U
WHAUBUAYaIbHBIX
0COOCHHOCTEH
oOyJaromuxcs

IK-2 criocobeH
MPUMEHSATh COBPEMEHHBIE
MH(POPMALMOHHO-
KOMMYHHKAIIHOHHBIE
TEXHOJIOTUM B y4eOHOM
rporecce

VYcTHBIE OTBETHI Ha
CEeMUHapax
Breimonnenue
MMCbMEHHBIX
saganui mist CP
Ilemarormueckuit
CUTYaIlMOHHBIN
TECT
CutyaluoHHblE H
IICUXOJIOTHUECKHE
3aJ1a9u

Bompocst K
AK3aMEHy

11

Ox3ameH (18 cemectp)

ITK-1 croco0eH
OCYIIECTBISATh O0y4YeHHE
y4eOHOMY TIpeaMeTy Ha
OCHOBE  WCIIOJIb30BAHHS
MPEeIMETHBIX METOJIUK C
Y4€TOM  BO3PACTHBIX U
WHAWBUAYaIbHBIX
0COOEHHOCTEM
oOyJaromuxcs

IK-2 criocobeH
MPUMEHSATh COBPEMEHHBIE
WHPOPMALMOHHO-
KOMMYHHKAIIHOHHBIE
TEXHOJIOTHM B y4eOHOM
porecce

Bomnpocsr K
AK3aMEHY (48
BOTIPOCOB)

B KaXJ10M
HK3aMEHALlMOHHOM
Ounere mo  JBa
BOIIpOCa U3 001IEero
CIIUCKa

2. Buanl u XAPAKTEPUCTUKA OLCHOYHBIX CPE/ICTB




1. YcTHBIN OIpoC MPOU3BOAUTCA HAa MPAKTUYCCKOM 3aHATHUH 110 BOIIPOCAM, BKIIFOUCHHBIM B
IJIaH. HOI[FOTOBKEI OTBCTA CTYACHTOM HNPCANOJaract CaMOCTOATCIIBHOC MPOUYTCHUC YKa3aHHBIX
pa60T I IIOAIOTOBKH K yqe6H0My 3aHATUIO, @ TAKXC KOHCIICKTHUPOBAHUC HUX OTACIIBHBIX
q)paFMeHTOB. K KPpUTCpUSAM OLCHUBAHUA OTHOCATCA JIOTMYHOCTH, II0JHOTA, JIAKOHWYHOCTDH
OTBETA.

2. Brinonnenue 3aganuii 111 CaMOCTOSITENNbHOM pabOTHI.

3amaHust IS CaMOCTOSITEIBHON Pa0OThl BKIIFOYAIOT BBIMOJTHCHUE TPAKTUYCCKUX 3aJlaHUM I10
OTIEJIBHBIM aCIIeKTaM, BBIHECEHHBIX JIJIsi OOCYXKICHHS Ha ceMHHapax. [IpakThyeckue 3aaaHus
TpeOYIOT OT CTYJEHTOB OBJIAJCHHE pPA3IUYHBIMH TMPUEMaMH: TPUBEICHUE IPUMEPOB;
Kiaccu(ukanus, CpaBHEHUE; BBIJCICHUE CYIIECTBEHHBIX MPHU3HAKOB; IMOJTOTOBKAa OTBETOB Ha
poOJIeMHBIE BOMPOCHI; aHAIM3 M OIlEHKA M3y4aeMbIX (DEHOMEHOB M CHTYalluii; MOACIUPOBAHUE
CUTYaIHi; pa3paboTKa MUHH-TIPOCKTOB.

KputepusiMmu otieHMBaHus BbINOIHEHUS 3a1anus 1isi CP sBnsgioTcs:

- yMeHHe OTOMpaTh MaTepuall, BbIIEIATh II1aBHOE;

- YMEHUE CTPYKTYPUPOBATh MaTEpUal;

- YMEHUE KPATKO, JJAKOHUYHO U3JIarath CyTh BOIIPOCA;

- COOTBETCTBHE OTBETA [MOCTABICHHOMY BOIIPOCY WJIH 3aJaHUIO;

- YMEHUE MEPEHOCUTh TEOPETUUECKUI MaTeprall Ha MPAKTUKY.

Bce BbIMONHEHHBIE 3aMaHUs OQOPMIIIOTCS CTYJIEHTAMH B MHUCHMEHHOM B TETPajWl WIH B
JIeKTpOHHOM BHze. [Ipu odopmileHHM Marepualia B DJIGKTPOHHOM BHJIIE HEOOXO0IUMO
peIaKTUPOBaTh TEKCT B COOTBETCTBUHU C TpeOoBaHUsSMHU: MIPUPT 14; MEKCTPOUHBIM HHTEPBAI
1,5; orctyn 1,25; BeIpaBHUBaHUE TEKCTA MO MIUPUHE.

3.BoinonHenne 3ajgaHuil 1Mo TeMe  MpeAroJaraeT  M3yuyeHUEe ~ MaTepHalioB  JIEKIIMIA,
PEKOMEHI0BAaHHON JIUTEPATyphl. 3aJaHUS BBIIOJIHAIOTCS B INCBMEHHOM BHJIE.
[Ipu oneHMBaHUM YUUTHIBAETCS MPABUILHOCTH OTBETA.

4. [loaroroBka scce

Dcce — 3TO BUA CBOOOJHOTO COYMHEHHS, KOTOPOE BBIpAKAET JUYHBIC BIICYATIICHUS
aBTOpPA M €ro B3I Ha KOHKPETHYIO TEMY MJIM BOMPOC. DTOT B3I HE MO3UIIMOHUPYETCS, KaK
€IMHCTBEHHBIN BEpPHBIIA, B 3CCE INIaBHAS 3a/laya — TPAMOTHO €T0 MO0Ka3aTh U OOBSICHUTD.

[Ipyu moaroTroBke dcce CTYACHT [OJDKEH BBIOpAaTh CBOM IyTh PacCyXICHHUS,
chOpMyIIUpPOBaB  TE3UCHI, KOTOpPBIE MPEACTOUT APTrYMEHTUPOBAHHO  PACKpPbHITh. BaxkHa
CTPOMHOCTh M LEIOCTHOCTh KOMIIO3UIIMU 3CCE: BCTYIUICHHE, TE3UCHO-JOKa3aTelbHas 4YacThb,
3akitoueHue. [Ipu oneHMBaHMM 3CCe YUUTHIBAIOTCS CaMOCTOSITEIBHOCTh M J0Ka3aTeIbHOCTh
MO3UIMU aBTOPA.

CxeMa HanucaHus 3cce:

1. Bcerymienne (akTyanuzaiusi 3asBJIEHHOM TEMBI 3CCE€): BBOJUT B TEMY, JaeT
MpeBapuTeNbHbIE, OOIINE CBEACHHS O MpodiieMe, KOTOpas CTOUT 3a MPEATIoKeHHOM TeMoi. Bo
BCTYIUICHHUH MOXKET COACPIKAThCA OTBET Ha 33JIaHHBIN 10 TeMe BOMPOC. MOXKHO MPUBECTH (PaKThI
u3 Ouorpaduu aBTOpa WIM OXapaKTePU30BaTh HMCTOPUYECKUN MEPHOJ, €CIH ITH CBEACHUS
MMEIOT 3HA4Y€HUE ISl MOCJIEAYIONIEro aHajin3a TekcTa. Kak mpaBWiio, BCTYyNUTENbHAs 4acTh
3aHuMacT He 6onee 20% oT ob1ero oobeMa padboThI.

2. OcHOBHas 4YacTh: MpeJACTaBiIseT cOO0OM pa3BEepHYTHIM aHalIM3 BbICKa3blBaHUA. B
OCHOBHOM YacTh HEOOXOJUMO MPOJEMOHCTPUPOBATh 3HAHHE MaTepuaia, yMEHHE JIOTHYHO,
apryMEHTHUPOBAHO U CTHUJIIMCTHYECKH MPABUIHLHO, TPAMOTHO H3Jaratb CBou MbICIH. OCHOBHAs
4acTh — 3TO MPOBEPKA TOr0, HACKOJIBKO BEPHO MOHATA TeMa. OCHOBHYIO YacTh MOKHO HAYUHATH
C Te3uca — TIOJIOKCHHS, KOTOpPO€ BBl OyAeTe MOKa3blBaTh. 3aTE€M MOXKHO TMPUBECTH 2-3



apryMEHTHPOBAHHBIX JI0Ka3aTeNbCTBA (OMPOBEPKEHHSI) T€3KCA, BRIPAKAIOIINUX JTHYHOE MHEHHE
(TIO3UITMIO) ¥ UMEIOIIHUX B CBOEH OCHOBE HAYUYHBIHN MOIXO/I.

Kak npaBuiio, 0CHOBHasl 4acTh 3aHUMAET «IbBUHYIO» J0MI0 TeKcTa (60-65%).

3. 3axnroyeHue: TOJBEICHHE WTOTa, OOOOIICHHWE CKa3aHHOTO, 3aBEpIICHHUE TEKCTaA,
MOBTOPHOE OOpallleHHe BHUMAaHHUS HAa CaMoOe TJIaBHOE. 3aKIIIOUUTENbHAs 4YacTh JOJKHA OBIThH
KOPOTKOM, HO €MKOMW; OPraHWYECKH CBSI3aHHOW C MPEABIAYIIMM H3JI0KEHHWEeM. B 3akimodueHun
MOXKET OBITh BBIPAKEHO OTHOIICHHE MUINyIIero K mpobieme. OHO MOMKHO OBITH H3IIOKEHO
KOPPEKTHO, 0€3 Upe3MEpPHBIX AMOIMOHAIBHBIX OIIEHOK, UMETh YETKO BBIPAKEHHBIH CMBICT U
OBITh TMOATOTOBIIEHO MAaTepHUajJoM OCHOBHOHM uacTH. Kak mpaBuio, 3akiOuuTeNbHAash 4YacTh
3aauMaceT He 6osee 20% oT obmero oorema padboTsl (ontumanbHO — 10-15%).

5. IlpomexxyTouHas aTTecTanus

Bce oOyuaromuecss OMyCKalOTCS K TPOXOXKACHUIO MPOMEKYTOUHOM aTTecTaluu
HE3aBHCHMO OT MTOTOB TEKYIIEro KOHTpois. [Ipu mpomexyTOdHOW aTTecTanuu 00yJarolIuXxcs
o AK3aMEeHy MIPUMEHSETCSA cucrema OIICHUBAHUSA: «HEYJIOBJIETBOPUTEIHLHOY,
«YJIOBJIETBOPUTEIBHOY, «XOPOIIOY», KOTIUIHOY.

OneHka MOXET OBITH BBICTaBJICHA IO WTOTaM TEKYIIErO KOHTPOJISL, €CJIM CTYIEHT
MPOJEMOHCTPUPOBAI  HAa  MPOTSHKEHHH  CEMECTpa  COBOKYMHOCTh  OCO3HAaHHBIX U
CTPYKTYPUPOBAHHBIX 3HAHUU MO aucuuIiuHe. CTyJIeHT MOXET OTKa3aThCs OT BBICTABIICHUSA
OLIEHKH 0€3 PK3aMeHa U C/aTh €ro.

[Ipu npoBeneHWM YCTHOTO 3K3aMeHa OOYYaIOIIUKCA TIOCIIE TPEABSBICHHUS 3a4€THON
KHIDKKA BBIOMpaeT SK3aMEHALMOHHBIA OWUJIET B CIy4ailHOM mopsiake. buier cocTouTt u3 AByX
TEOPETHUECKUX BOMPOCOB MO TeMaM, H3YYCHHBIX B paMKaxX JIEKIIMOHHBIX U CEMHUHAPCKUX
3anatuil. Ha sk3amene Ha moarotoBky orBoautcs 30 muHyT. Ilpu moarotoBke momyckaercs
COCTaBJICHHE KpaTKoro KoHcmekTa orBera. [lo xoay oTBeTra WM MHOCIE OTBETa BO3MOKHBI
YTOYHSIFOIINE U JOTOIHUTENbHBIE BOIIPOCHI 9K3aMeHATOPa.

6. BrimonHenue pedepara

Pedepar — cpeacTBO KOHTPOJS, TMO3BOJSIONIEE OLCHUTh YMEHHUS OOydaromuxcs
CaMOCTOSITENTFHO CTPYKTYPHUPOBATh CBOW 3HAHUS B TPOIIECCE PEUICHUsS MPAKTHYECKUX 3a/1ad U
npo6JeM, OpUEHTHPOBATHCS B MH()OPMAIMOHHOM NPOCTPAHCTBE, YPOBEHb CHOPMHUPOBAHHOCTH
AHATTMTUICCKUX, WCCICOBATEIIbCKUX HABBIKOB, HABBIKOB IPAKTHYECKOTO W TBOPYECKOTO
MblnuieHus. OIEHMBAaHUE BBINOJIHEHUS JIAaHHOTO CpPEACTBAa KOHTPOJS OCYIIECTBISETCS I10
MaTepHaliam, peJoCTaBICHHBIM 00yYaroIUMCs B MIMCBMEHHOH (popme.

Brimonnenue pedepata BKIItOYaeT B ce0sl CIEAYIOIINE STAIbL:

—  BBIOOD TEMBHI,

— MMOA0Op M CHCTEMATH3AINI0 MAaTepUAIIOB HAyYHO-UCCIIEI0BATEIILCKON JIUTEPATYPHI,

—  BBIJICJICHHE BaKHBIX MOMEHTOB HCCJICIOBAaHUH 110 H30paHHOI Teme,

— CaMOCTOSITEIbHOE OCMBICICHUE KOHKPETHOW MpOOJIEeMBbl, MPEICTaBICHHON B M3yYEHHOM

JUTEpaType,

— CTPYKTYpPHpOBaHHE MaTepHaia,
— COCTaBJICHME IUIaHa,
— M3II0KEHHE MaTepHalia B COOTBETCTBUH C IMyHKTAMU TUIaHA U JIOTUKOM pa3BUTHSI MBICITH,
— odopmiieHrne padboTHI.
[Ipu  oneHuBaHuM  pabOTHl  YYHUTHIBA€TCS  OOBEM  HU3YyUYEHHBIX  HCTOYHHKOB,
CaMOCTOSITETTLHOCTh aHAIIN3A.

OneHnBaHMe OCYIIECTBISETCS B paMKax OalIbHOM  CHCTEMBI, pa3paboTaHHOU
MIPEno/IaBaTesieM U TOBEJACHHOM /10 CBEJICHUST 00YJaIONMUXCs Ha TIEPBOM 3aHSATHH.



Ne Buanl oneHuBaemoii KoanugecTBo 60a/1510B
padoThbI Texkymuii KOHTPOJIb IIpome:kyTOYHBII
KOHTPOJIb

1. | Iocelenue 3aHITUA 0-1 0-32

2. | YcrHBIN OTBET 0-2 0-32

3. | CutyauuoHHsle u 0-6 0-6
IICUXOJIOTHYECKHUE 3aa4n

4. | CutyauuoHHBII 0-6 0-6
MeIarorunaeckuii TecT

5. | Bemonuenue CP 0-3 0-24

[TpomexyTouHasi aTTeCTalysi MOKET ObITh BBICTABIICHA C YY€TOM COBOKYIMHOCTH OaljioB,
MOJIyYEHHBIX 00YYaroIMMCsI B paMKax TEKYIEero KOHTPOJISL.

ITepeBos 6aIOB B OLICHKH (9K3aMEH)

Ne basbl OueHku
1. 61-75 GamioB YJOBJIETBOPUTEIHHO
2. 76-90 6amoB XOPOIIO
3. 91-100 6annoB OTJIIMYHO
3. OueHoYHBbIE CPEACTBA
Ne Tembl Buas1 CPC
TeMbl

1 Tembl ®opmbl CPC, Briatovasi TpeOOBaHuUs K IOJATOTOBKE K 3aHITHUIM

2 Cymnocts nicuxonoro- | CocrtaBuTh  Tabmuily: «OTambl  HUCTOPUYECKOTO  Pa3BUTHS
MeIaroruaeckoro KoH(ukTONMOTHM». Matepuanm B TabnuIe JODKEH  OBbITh
B3aUMOJICUCTBUS CTPYKTYpUPOBaH, TPEICTABICH KpaTKo. YKaXWTe B TaOiwuie
YYaCTHHKOB XPOHOJIOTHIO  KXKJIOTO JTara B CTAHOBICHWHM KOHMIUKTOJIOTHH
00pa3oBaTeNbHOTO KaK HAyKU U €ro COoJIepKaHue, HalPaBJICHUs UCCIIEIOBAHUM.
mpoiecca OdopmuTe BBIMOTHEHHBIC 3a/IaHUsI MUCHbMEHHO B TETPAJIU WU B

AJIIEKTPOHHOM BHJIE.

3 IIcuxomnoro- Pemmits cutTyanumonHble 3agaun no TtemaM: «llemarormueckwuii
NeJaroru4eckoe CUTYaIlMOHHBIA TECT Ha OIpPEICIICHHE CTpaTeruu pa3pelieHus
B3aMMO/ICICTBUE B KOH(JIUKTHBIX cuTyaruii yuurenem» (Cutyaruu 1-6, cM. TMyHKT
[eJaroru4ecKomM nporpammel 1.2.3. CUTyallMOHHBIE M TICUXOJOTHYECKHE 3a/1auu).
KOJIJIEKTUBE O3HaKOMbBTECh C CHUTYyalUsSMU TecTa U BbIOEpeTe MNpaBUIbHBIN

OTBET M3 MPEIOKEHHBIX BApUAHTOB, OOOCHYHTE CBOI BEIOOD.
[Ipu pemienuu 3a1a4 TPOUYUTANTE COJIEPHKAHUE 3aa4l U OTBETHTE
Ha TIOCTaBJICHHBIE B HEH BOMIPOCKHI, 000CHOBAB CBOM OTBET.
OdopmMute BBINIOJIHEHHBIE 3aJjaHKs MMCbMEHHO B TETpaau WIHA B
AJIEKTPOHHOM BHJIE.

4 [Tcuxonorus Pemmith  cuTyalmoHHble  3aJadyd 1O TeMaM:  «AHalu3
KOH(JIUKTHOTO MEXIIMIHOCTHBIX ~ KOHQUIMKTOB»,  «TpaHCaKkTHBI  aHamu3
B3aUMOJICUCTBUS koH(pmukTOB» (cM. 1m.4.2.3. mnporpammbl CHUTyallMOHHBIE U

ncuxosnoruueckue 3agauu). Ilpum pemenun 3agad IpoyuTaiTe
coJIep’KaHue 3aJ]aud U OTBETHTE Ha MOCTABJICHHBIE B HEM BOIIPOCHI,
000CHOBAB CBOM OTBET.

CoctaBuTth riaoccapuil 1o muzyyaeMmou teme. Jlaiite ompenenenue
MOHSTUN: «KOH(DIUKT», «KOH(QIUKTHAS CUTYaIUsD», «HHIHICHTY,
«OOBEKT», «KCYOBEKT», KKOH(PIUKTOTEH.

OdopmMuTe BBIIOJIHEHHBIC 33JaHMsI MMCbMEHHO B TETPAJH WIH B




OJICKTPOHHOM BHIC.

5 JnnaMrka KOH(IUKTOB

CocTaBuTh cxeMy «ITamnbl pa3BUTUSL KOHPIUKTAY.

Pemmuthe cutyanmoHHele 3amaun 1o Temam: «KoHpaukTHBIC
cutyauun»;  «MexaHu3mMbl ~ BO3HUKHOBEHHUS  KOH(IMKTOB)
(cm.m.4.2.3. mporpammbl  CUTYallMOHHBIE U TICUXOJOTUYECKHE
3agaun). [Ipu pemeHuu 3amay npouuTaiiTe copepkaHue 3aqauu U
OTBETHTC HA IIOCTABIICHHBIC B HEW BOMPOCHI, OOOCHOBAB CBOWA
OTBeET.

Oq)OpMI/ITC BBITIOJTHCHHBIC 3aJaHWs NNHUCbMCHHO B TCTpaAu WA B
SJICKTPOHHOM BHJEC.

6-7 | Ilenaroruueckoe
B3aUMO/ICHCTBHE
MeIarora ¢ pOJAUTEISIMH
o mpooyieMam
00yueHus u
BOCIIUTAHHUS JICTEH.
Jlercko-poaurenbeckue
KOH(DIIUKTHI

Bemmonaute  «Ilemarornueckuii  CUTYallMOHHBIA — TECT  Ha
OTpeNIeIeHUe CTPATErnu pas3pelieHusi KOHQIMKTHBIX CHUTYyalui
yuurenem»  (Curyamum  6-13, cm.4.2.3.  mporpammsl
CutyallMoHHBIE W TICUXOJIOTHUEcKue 3ajauu). I[Ipm perienun
3a7a4  [pOYMTAalWTE CcoAEpkKaHME 3aJaud M  OTBETbTE Ha
MIOCTaBJICHHBIE B HEW BONPOCHI, 000CHOBAB CBOIl OTBET.
BBINIOTHUTG ~ NpakTUYEeCKOE  3aJaHUEe 10  XapaKTEepHUCTUKE
UHIMBUAYAJIBHOTO  CTWIS  OOIIEHUS. W3yunts  cTiim
npodeccuoHaIbHOTO OOLIeHMS. [IpoananusupoBaTh
KOTHUTUBHBIM, DYMOLMOHAJIBHBIM U IMOBEACHUYECKNN KOMIIOHEHTBI
OOLIEHMSI, TPOSABISAIOLUIMECS B  Pa3sHBIX CTWISIX  OOIIECHHUS.
[TpuBecTn npuMepbl BO3HMKHOBEHMS Pa3IMYHBIX KOHQIIMKTHBIX
cUTyaluii B 00pa3oBaTEeIbHOM IPOIECCe U MYyTH MX Pa3perieHust
(3 mpumepa).

OdopmuTe BBHITIOJHEHHBIC 33/IaHUSI MMCBMEHHO B TETPAJH WIN B
JIEKTPOHHOM BUJE.

8 [lenarornueckue
KOH(IHKTBHI

Pemmth cutyaunonHsle 3amaun no TteMe «llemaroruueckue
KOHQUKTB» (cM. 1.4.2.3. mnporpamMmel CuTyallMOHHBIE U
ncuxonoruyeckue 3amgauu). [lpum pemeHun 3agad mpoyMUTalTe
COJIep’KaHuE 3aJjaul U OTBETHTE Ha MIOCTaBJIICHHBIE B HEW BOIIPOCHI,
000CHOBAB CBOH OTBET.

Odopmute BBINOTHEHHBIE 3a/1aHUSI MMCBMEHHO B TETPaau WIH B
AJIEKTPOHHOM BUJE.

CI/ITyaI[I/IOHHI)Ie H MICUXO0JOIHYEeCKHE 3a1a9H

Curyanuonnsbie 3aga4u no reme: « KoH(pIMKTHBIE CHTYanum»
Hean: 3axkpernseHue 3HaHUM CTYJIEHTOB O CYUIHOCTH KOH(IMKTA, Pa3BUTHE Yy HHX
HaBBIKOB aHAIM3a KOH(MJIMKTHBIX CHUTYyallMil pPa3IUYHBIX TUIMOB M (OPMHUPOBAHUE YMEHUS
IMPUHHUMATDE YIIPABJICHYCCKHUEC PCUHICHUA B CIIOKHBIX CUTyallUsIX COOUAJIbHOIO BSaHMO}ICﬁCTBI/IfI.

3agaua 1

Brl HelaBHO Ha3HAYEHBI MEHEKEPOM IO Kajpam. BEI elie mioxo 3HaeTe COTPYIHUKOB

(bupMbI, COTPYIHHUKHU €IIe HE 3HAIOT Bac B JUI0. BBl uaere Ha COBENIaHUE K T'€HEPAIbHOMY
nupekTopy. IIpoxonure MUMO KypUTEIbHOM KOMHATBI M 3aMEYaeTe ABYX COTPYAHUKOB, KOTOPBIE
KypsT U O 4YeM-TO OXHUBJICHHO OeceqyroT. Bo3Bpaiasce ¢ coBemanusi, KOTOpoe UIUIOCh OAHH
yac, Bbl ONSTh BUJAWUTE TEX K€ COTPYJIHUKOB B Kypuike 3a Oecenoil. Bompoc. Kak Obl Bbl
MOCTYNIIN B JaHHOU cutyaruu? OOBsSCHUTE CBOE MOBE/ICHUE.

3agaua 2

Bol HawanbHuk otaena. B otmene HampsbkeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKHU
BbINIOJHEHUsT paboT. He xBartaer coTpyaHuKOB. Bpie3kas B KOMaHAMPOBKY, Bbl CIIy4ailHO



BCTpEYAEeTe CBOIO MOAUYUHEHHYIO — MOJIOAYIO KEHIIMHY, KOTOpasl YK€ JBE HEJEIH HaXOIUTCS
Ha 6OHBHI/I‘IHOM. HO Bbl HaXOOAUTEC €€ B IIOJIHOM BﬂpaBI/II/I. OHa KOro-to C HeTepHeHI/IeM
BCTpPEYAET B a3pOIOPTY.

Bormpoc. Kak Bbl moctynute B 3ToM citydae? OOBSICHUTE CBOE ITOBEICHNUE.

3amaua 3

OnHa COTpyJHHIIA BBICKA3bIBACT JIPYTOM MPETEH3WH IO IMOBOJY MHOTOYHUCIEHHBIX WU
9acTO MOBTOPSIONIMXCS OMIMOOK B pabore. Bropas coTpyaHuIla MPUHUMAET BBICKA3bIBAEMBIE
MIPETEeH3UH 3a OcKOpOIeHne. Mex 1y HUMU BO3HUKAET KOH(IIHKT.

Bompoc. B uem mpuunna koHpumkTa? Onpeaenute KOHOIUKTHYIO CUTYAIHIO.

3agaua 4

PykoBomutenr mnpuHAT Ha paboOTy chenuanucra, KOTOPBIM JOKeH paboTath B
MOAYMHEHUH Yy ero 3amecTtutens. [Ipumem Ha paboTy HE OBUT COTVIACOBAH C 3aMECTHUTEIIEM.
Bckope mposiBUIach HECHMOCOOHOCTh MPHHSITOTO PAOOTHUKA BBIMIONHATH CBOM OOS3aHHOCTH.
3aMeCTUTENb CITYKEOHOU 3aMMCKOM JTOKIAIbIBAET 00 ’TOM PYKOBOIAUTEIIO. ..

Bompoc. Kak Obl BBl mocTynmuwin Ha MecTe pykoBomutens? Ilpourpaiite BO3MOXKHBIC
BapUaHTHI.

3amaua 5

B oTBeT Ha KpPUTHKY €O CTOPOHBI NOJYMHEHHOTO, MPO3BYYABIIYI0 Ha CIIyKeOHOM
COBEIIaHUM, HaYaJIbHUK Hadyall IPUAMPATHCS K HEMY MO MEJIoYaM M YCHUJIMJI KOHTPOJIb 33 €ro
CITY>K€OHOU IeITeTbHOCTBIO.

Bompoc. B uem mpuunna koHpmkTa? Onpeaenute KOHOIUKTHYIO CUTYAIHIO.

CuryanmnoHnHble 3a1a4u 10 TeMe «VMexaHu3Mbl BOSHMKHOBEHHSA KOH(IUKTOB)

IJens: Pa3Butue y CTYJIEHTOB HaBBIKOB aHalM3a KOH(JIUKTOB MEXIY CyObEeKTaMH
COLIMAJIFHOTO B3aUMOJICHCTBHS Ha OCHOBE MpuMeHeHus popmyi (A, b u B) u noucka BapuanToB
pazpemnieHusi KOHQIUKTHBIX CUTYalUi.

BapuanTs! penienus 3aad o0CyKIal0TCs B y4eOHOH rpynme Ha CeMUHAPCKOM 3aHSATHH.

3agaua 1

Omnpenenure npupoay koHduukra (tTun A, b, B) B cneayromieii cutyarmuu. PykoBoaurens
MPUHST Ha paboOTy HEMOJArOTOBJIEHHOTO pa0OTHHKA, HE COIJIACOBAB 3TO C 3aMECTUTENIEM, Yy
KOTOPOTO TOT B MOJYMHEHHH. BCKOpe BBIACHSETCS HECIOCOOHOCTh IMPHHATOTO pPabOTHUKA
BBITIOJHATH CBOIO paboTy. 3aMecTUTENb MPEACTABISIET PYKOBOJIUTEIO JOKIAJHYIO 3alHCKy 00
3TOM. PyKOBOIUTEND TYT %€ PBET AAHHYIO 3aIINCKY.

3agaua 2

Omnpenenure npupoay KoHpmukTa (tun A, b, B) B cneaytomeit curyanuu.

[Ipu pacnpezneneHud NpeMUU HAyalIbHUK HE BBIICTWI €€ OJHOMY M3 IMOAYMHEHHBIX.
OcHoBaHuii 17151 1enpeMupoBaHus He Obl10. Ha BOmpoc moAYMHEHHOTO PYKOBOJIUTEIh HE CMOT
OOBSCHUTH MPUYUHBI, CKa3aJl TOJIBKO: «DTO 5 BaC y4y».

3amaua 3

Omnpenenure npupony kounduukra (tun A, b, B) B cienyromeit cutyaruu.

Becenys ¢ mpeTeHIEHTOM Ha BAKaHTHYIO JOJDKHOCTb, PyKOBOAMTENb JaeT oOellaHue B
JaJIbHENIIIeM MOBBICUTD €r0 B JOKHOCTH.

BHOBb TNpUHATHIH € BOOJAYIIEBICHHWEM MPUCTYMAET K paboTe, MPOSABIAS BBICOKYIO
paboTocrnocoOHOCTh U T0OOPOCOBECTHOCTh. PYKOBOACTBO MOCTOSIHHO YBEIUYMBAET HArpy3Ky, He
npubaBiisis 3apijiaTy M HE TMOBBIIAs B JODKHOCTH. CHycTs HEKOTOpoe BpeMsi pabOTHHMK
Ha4YMHAET NPOSBIATH MPU3HAKU HEJOBOJILCTBA... HazpeBaeT KOH(IUKT.

3amaua 4

Onpenenure npupoay koHdaukra (tun A, b, B) B ciaemyromeii cutyanun. HavanpHuk
cooOIIaeT MOJIYMHEHHOMY, UYTO B CIEIYIOLIEM Mecslle OTIPaBIAET €ro Ha Kypchl MOBBIILICHHS
kBasinukanuu. [loqurHeHHBIH OTKa3bIBAETCS, CChUIASACH HA TO, YTO JO MEHCUU €My OCTalloCh
II0JITOpA Tofa.

3agaya 5



Omnpenenure mpupony xonduukra (tun A, b, B) B cnenyromeli cutyanuu. PaboTHUK,
JOCTUTIINI TMEHCHOHHOTO BO3pacTa, »KalyeTCs HAYaJIbHUKY, YTO MAacTe€p BBDKHBAET €ro ¢
paboTel. MacTep KISHETCs, YTO HHM MaJeWIero MmoBoja AJisg ATOro He naer. PaboTHUK ke
IIPOJIOJIKAET KaJIOBAThCS.

3apaua 6

Onpenenure npupoay koHndaukra (tun A, b, B) B ciaemyromeii cutyanun. HavanpHuk
ydacTka JaeT 3ajaHue pabodeMmy. TOT OTKa3bpIBaeTCs, MOTUBHPYsS CBOM OTKa3 TeM, 4TO 3Ta
paborta TpeOyeT 0OoJiee BBICOKOTO paspsna W J00aBiisisi PU 9TOM, YTO €My YK€ IATh JIeT He
MOBBIIIAIOT PA3PSIAL.

3apaua 7

Onpenenure npupony konpmnukra (tun A, b, B) B cnemyromeit curyanmuu. Ha
COBEIIAHUM OJIMH W3 TOJYMHEHHBIX, HE BBIJCP)KAB HAKUMA PYKOBOAMTEIS, B IMOJIYITyTIMBOU
dbopMe o0paThiI Ha ITOT HAXXUM BHHMaHHE. PyKOBOIUTENs HE HAIIENCs, YTO CKa3aTh, HO MOCHE
3TOTO CiIyd4asi cTaj IeUCTBOBATh ellle Oosiee KECTKO, OCOOCHHO B OTHOIIEHUHU «IIIyTHUKAY.

CuTyanMoHHbIE 321244 110 TeMe KAHAJM3 MEKJIMYHOCTHBIX KOH(PJIMKTOB)

3agaua 1

[TpoBenuTe aHAIN3 MEXIUYHOCTHOTO B3aUMOJICUCTBUS U OLIEHUTE €ro KOHMIUKTHOCTD B
CHEAYIOLIEH CUTYALUH.

[TpennpuHumMarens oOpalaeTcsi K HAJIOTOBOMY MHCHEKTopy: «Ha KakoM OCHOBaHWU BbI
Hanoxunu 1mrpad?». Hucnektop: «/laBaiite paszbepemcs». W, ucnons3ys JIOKYMEHTHI,
pas3bACHICT MpUUYUHY mTpada.

3agaua 2

[IpoBenuTe aHanu3 Ha HpeaMeT KOH(PIUKTHOCTH MEXKIMYHOCTHOIO B3aHUMOJCHCTBHS B
CHEAYIOLIEH CUTYalLUH.

PykoBonuTens copammBaeT y cBoero 3amecturens: «Kak Bbl Jymaere, 4TO HY>KHO
cIenaTh, YTOOBI HCKIIFOUUTE OTIO3/IaHus Ha PaboTy COTPYIHUKOB?». 3aMECTHTENh: «Y MEHS €CTh
HEKOTOPBIE COOOPAKEHUS 10 AITOMY TTOBOIYY.

3agaua 3

[IpoBenuTe TpaHCAKTHBIM aHaIM3 Ha MpeaMeT KOH(QIMKTHOCTH MEXJIMYHOCTHOTO
B3aUMOJICHCTBUS B CIAEAYIOIIECH CUTyalUU.

PykoBonuTenp obpalaercs K CBOEMY 3aMECTUTEINIO CO CJIOBaMHM yIpeka: «Bbl He cMoriu
00ecneunTh CBOEBPEMEHHOCTh BBHITIONHEHHS] TOCTAaBICHHOW 3aJadum». 3amMecTutesb: «MeHs
OTBJIEKJIU CEMEWHbIE 0OCTOSATEIbCTBAY.

3anaua 4

[IpoBenuTe aHanu3 Ha HpeaMeT KOH(QIMKTHOCTH MEXKIMYHOCTHOTO B3aHUMOJCHCTBHUS B
CHEAYIOLIEH CUTYalLUH.

HavanpHuK oTHema B KoOHIE pabodero AHS OOpamiaeTcss B COTPYAHHKY C TPOCHOOH
ocTaTbcs Tmocie padoThl Ui COCTaBJIE€HUS CpouHOro otyera. COTPYIOHMK OTKa3bIBaeTcCs,
CChLJIasiCh Ha YCTAJIOCTh U Ha TO, YTO pabounii eHb yKe 3aKOHUMIICS.

Curyanuonnblie 3a1a4u 1o teMe «TpaHcakTHBIN aHAJIM3 KOHQJIMKTOBY»

IJens: pa3BuTHE Yy CTYACHTOB HaBBIKOB OIICHKH KOH(DIMKTHOCTH MEXAYy CyObEKTaMU
COLIMAJIBHOTO B3aMMOJICUCTBHUS Ha OCHOBE TPAHCAKTHOTO aHANM3a, a TAKKe MOMCKAa BapUaHTOB
paspeleHus Takux KOH(IUKTOB.

Curyanuy, onucaHHbIE B 3a/ladyaX HY>KHO OLICHHTh Ha OCHOBE TPAHCAKTHOI'O aHallM3a.
Pemenue 3amau o6cyxmaaercst B yueOHOM rpyre.

3agaua 1

[TpoBenuTe aHAIN3 MEXIUYHOCTHOTO B3aUMOJICUCTBUS U OLIEHUTE €ro KOHMIUKTHOCTD B
CHEAYIOLIEH CUTYaLNH.

[IpennmpunumMarensb oOpalaeTcst K HAJIOTOBOMY MHCHEKTopy: «Ha KakoM OCHOBaHHU BbI
Hanoxunu 1mrpad?». Hucnektop: «/laBaiite paszbepemcs». W, ucnons3ys JIOKYMEHTHI,
pa3bACHICT MpUUYUHY mTpada.



3agaua 2

HpOBeJII/ITe aHaJIn3 Ha OpeaMET KOHCI)J'H/IKTHOCTI/I MEXKIIMYHOCTHOI'O BSaI/IMO]IeI\/'ICTBI/ISI B
CHEAYIOLIEH CUTYALUH.

PYKOBOJII/ITeJ'II) CIIpaliBac€T y CBOCro 3aMCCTUTCIIA: «Kak BBl AYyMacTe, 4YTO HYXKHO
cIenaTh, YTOOBI HCKIIFOUUTE OTIO3/IaHus Ha Pab0Ty COTPYIHUKOB?». 3aMECTUTENh: «Y MEHS €CTh
HEKOTOPBIC COOOPAKEHUS TI0 ITOMY ITOBOIYY.

3amaua 3

HpOBeJII/ITe TpchaKTHBIfI aHaJIM3 Ha MIpeaMET KOH(i).]'H/IKTHOCTI/I MEXKIIMYHOCTHOT' O
B3aMMOJICHCTBHSI B CIIEAYIOIICH CUTYyaITHH.

PykoBouTeNb oOpamiaercs K CBOEMy 3aMECTUTEIIO CO CJIOBaMHM yIpeka: «Bwl He cMOTn
00ecneunTh CBOEBPEMEHHOCTh BBHITIONHEHHS] TOCTAaBICHHOW 3aladm». 3amMecTutesb: «MeHs
OTBJICKITM CEMEHHBIE 00CTOSATEIIBCTBAY.

3amaua 4

HpOBeJII/ITe aHaJIn3 Ha OpeaMET KOHCI)J'H/IKTHOCTI/I MEXKIIMYHOCTHOI'O BSaI/IMO]IeI\/'ICTBI/ISI B
CHEAYIOLIEH CUTYALNH.

HavanpHuK oTaema B KoOHIE pabodero AHS OOpamiaeTcss B COTPYAHHKY C TPOCHOOH
OCTaThCsl TOCNe pPalOTHI AN COCTaBIEHHUS CpPOYHOro otueTa. COTPYIHUK OTKa3bIBaeTCH,
CCBIIAsICh HAa YCTAJIOCTh W Ha TO, YTO PabOYHid ICHb YXKE 3aKOHUHUIICS.

Curyauunonnbie 3aga4u no teme «Ileqarormyeckue KOHQPIUKTHD

Curyanus:

VYuenuk (6-7 kmacc) rpy6o HapymaeT aucuurumHy. [Ipm Oecemax ¢ HMM KJIacCCHOTO
PYKOBOJUTENS, aIMUHUCTPALIUN TIKOJBI MJIa4eT, KISTHETCS, YTO BIPEIb HHYEro MoJ00HOTO He
OyzmeT, HO BBIXOIUT 3a JBEpPh Kilacca W CHOBa JONyCKAaeT Cephe3HbIE HapyIIeHus. Takoe
MOBEJICHUE MPOAOIDKACTCS B TEUYEHHE JIOBOJBHO MPOJOJKMTENIBHOTO BpeMEHH... PerieHue
CUTYyaIll{ TPOBEIEM TTOITAITHO.

Oman 1. Onpeodenenue «y3106» KOnghaukma

Omnwmpasice Ha «[Ipodwmie THIHOCTHY, MOKHO THIIOTETUIECCKH TIPEATIONIOKUTD, YTO OTHOM
U3 OCHOBHBIX MNPUYMH KOH(IMKTa B JaHHOM CiIy4ae SIBISETCS HEJOCTATOYHOE pa3BUTHE
BOJIEBOTO CAMOKOHTPOJIS IIKOJIbHUKA.

Oman 2. Ycnoenaa ncuxoouaznocmuKka 1udHOCHMHBIX 0COOeHHOCmEll KaK NPUYUH
KoH@paukma

N3 «IIponenypHoil 4acTH TMPOrPaMMBI...» BO3BMEM OMPOCHUK IJIS M3YYCHHS BOJIEBOTO
camokonTpois (BCK).

[Tocrne o3HakoMeHHs ¢ caMOW METOAMKOW, MHCTPYKIHMEW M crocodamu 00paboTku
TaHHBIX, — TPOBOJUM HM3y4YCHHE COCTOSIHHUE BOJICBOTO CAaMOKOHTPOJS Ha YCIOBHOM OOBEKTE
(camom cebe, TOBapHIIE U T.1I.).

Iman 3. Humepnpemayus IMnupuuecKux OaHHbIX

HaknagpiBaeM monydeHHbIE ChIpble 0AJUThl HA CTAHAAPTU3UPOBAHHBIE MIKAIBI OMPOCHHUKA
BCK u Toukoif B cooTBercTByomiel rpade ormeuaem Ha Omanke «lIpoduis nudyHOCTH...»
COCTOSIHHE BOJIEBOTO CAMOKOHTPOJISI M COOTBETCTBEHHO JI€JIa€M BBIBOJ] 00 YPOBHE €0 pPa3BUTHUS
(BBICOKHMH, CpeAHUI, HEAOCTATOYHBIN).

Oman 4. Koppexyus 1uuHoCmMHBIX XAPAKMEPUCMUK

B ciydae HemOCTAaTOYHOTO Pa3BUTHSI BOJIEBOTO CAMOKOHTPOJIS IMIKOJIHHUKA HEOOXOIUMO
MPUMEHUTh KOMIUJIEKC TPHUEMOB BOCIHTAHUS U CaMOBOCIHUTAHUS BOJIM, HO C COOIOJIEHUEM
ONPEICIICHHBIX YCIOBHUIA.

Onupasich Ha BbIIIEONMCAHHBIN €NOCO0, pelIuTe HeCKOJIbKO CUTYAIUH.

Curyanus 1.

B mpouutom roay oxonumn mkony Bukrop B. B arrecrare cpemnuit 6amn 4,5. Ilo
ryMaHUTapHBIM IIpeaMeTaMm y Hero «5». Bee roasl Bukrop ycunenno padotan Haja coOoM, ObLT
WCTIOTHUTENbHBIM. M3 BCeX BBITYCKHMKOB OH caMblii dpyaupoBaHHBIA. [lo 8 kimacca ObLT



MpeIMETOM HACMEIIIeK, U3/IeBaTeNbCTB. PebsTa (3HaUuTeNbHO crabee ero no ydede) TUKTOBAIH
€My CBOIO BOJIIO, B ClTyyae HEMOAYMHEHUs n30uBanu. BUKTOp cTOMKO mepeHocus ockopOIeHus,
HUKOT/Ia He kanoBaics. [louemy pebsita He MPUHSIIU ero?

B cembe Bukrop — mo3nnuii pebenok. Pogurenu ¢ BbiciiuM oOpa3oBaHueM. Yxke B
NIEPBOM KJIACCE OH PE3KO OTIMYAJICS OT PeOsT B3pOCIOCThIO cyxkaeHuil. Ero rioybokue mbiciu,
aHaJIu3 He Bcerna ObutH AcHbl pedstam. OH noJHUMAaI TPOOJIEMbI, KOTOPbIE PEIIaay B3pOCbIE.

HenpustHas BHEMIHOCTh: HEYKIIOKUW, CJIOXEH HENPONOPLHOHAIBHO, IOJIHOBAT.
Crpanan XpoOHHMYECKMM HAacCMOPKOM, MO3TOMY HOC Bcerjaa Obul KpacHbIM. PeGsita He xorenu
CUJIETh C HUM 32 OJTHOM MapTOM.

VYuyurens Bce 3HaNM, NBITAINCh OecelAoBaTh C YYalllUMHUCS, HO pE3yJbTaTOB HeE
JOCTHUTAJIH. . .

Curyanus 2.

VYyactauku: 1) yuenuna 7 kiacca Jlroga, oueHb pa3BuTasi, Xopolias oOmecTBeHHUIIA, 2)
yueHuKk 7 kimacca Cepexa, CIIOCOOHBIA, HO YPOKH HE YUYUT, HCOPTAHM30BAHHBIN, HO XOPOIITUI
TOBapHUIII.

Kak-To Ha nepemene Jlrona oueHb MeTKO moameTwiia, 9yto Cepexa O4eHb MOXO0XK JINLOM
Ha JPEBHETO YeJoBeKa, M300pakeHHOro B y4yeOHWKE 7 Kiacca MO HCTOPUU. DTO IMOAXBATHI
kimacc. Y Jlroael u Cepekd HA4alluCh CCOPBI.

Ha ypoxe Hemenkoro s3bika, oTBevas, JItoga nonmycruna omiomHocTs. Kinace 3acmesics.
Cepexa 3axoxoTas TpoMue BceX. Jltoa B3suta yaeOHUK UCTOPHH, OBICTPO OTKpBIJIA CTPAHUILY C
IpeBHUM 4enoBekoM, Tokazana Cepexe. ToT mobarpoBen u B aapec Jlroaer ckazam: «TBapby.
JIroa moponuia Kk HEMyY M yJapwiia Io IIeKe. ..

Curyanus 3.

VYpox Gu3KynbTYypel B 8-M Kiacce. YUHTENIb BIEpBbIe Ha ypoke. Bce BBIMOTHSIOT
yOpaKHEeHUsI, OAuH cuauT. [IpenogaBaTenb BBI3BIBAET €r0, OH HE BCTAET, HE pearupyer. Y UuTeilb
CHpAalIMBaeT €ro, MoYyemMy OH CHAMT. YUeHUK oTBeTwi: «Humouemy». Yuurenb He OTCTaerT.
Y4eHuK NOChUIAET €ro...

Curyanus 4.

Yyennk 10 kimacca 3aHUMalCs ¢ OOJBIIMM HEXENaHHEM Ha YpOKaX HWCTOPUU U
o01IecTBOBEICHHS. YUUTEIbHHIIA HE CMOTJIa HAaUTH KOHTAaKTa ¢ YYEHMKOM, 4acTo Tpy0o Jenana
€My 3aMeYaHHs 1O MOBOAY €ro OTHOUIECHUS K 3aHATHSAM. YUEHHMK B OTBET Ha 3TO HAMEPEHHO
Hapyman Jucuuiuiney. OJHaKIpl OH Tak Bell ce0s Ha ypoKe, YTO YUUTEIbHUIIA MOIPOCHIIa €ro
BBIITH U3 KJ1acca. YUEHUK OTKA3aJCs BHIMOIHUTH MPOCHOY YUUTEIbHUIIBL. Torna oHa moaomnua K
€ro CToJy, B3sia MopTdesb U BIOpOCHIIa B KOPUIOP. YUEHHK MOAOUIEN K CTOJY YUUTEIbHULIBI,
B3sUJ1 €€ CYMKY M OpOCHJI B/IOJIb KJacca. ..

Curyanus 5.

8-i KJ1acc, ypoK XMMHUU; MOJOJasl YUUTENbHUIIA; TPYAHbIN yueHUK C. I1eMOHCTPaTHUBHO
HE CIIylIaeT 00bsCHEHHE, MeIIaeT eil. YUuTenpHuIa AeJaeT OJJHO 3aMeYaHue, Ipyroe — y4eHUK
He pearupyeT. Hakonen, mocnennee, pe3koe no ¢gopme. YUEHUK MOJAHUMAETCS M BBIXOJUT M3
KJjlacca. YuuTenbHHIAa OepeT ero noprdens U NPUHOCUT B YUUTEIbCKYIO, Ja0bl YUEHUK MPUILET
3a HUM caM. [IpoxXouT neHb, BTOpOil, TpeTuil. YUeHUK Ha ypokax, HO 0e3 mopTdens, K ypokam
He roToB. «Cxonu, BO3bMH!» — «A s €ro TyJa HE HOCUI». YUHUTENIbHULA TOXKE He Oeper
noptdenb, He OTAAeT €ro yYeHUKY, JKIAET, KOTJa OH caM MPHUJIET, BO3bMET €ro U W3BUHHUTCA
nepes Heil. YueHHuK cuuTaeT ce0si OCKOpOJIIEHHBIM PE3KUM 3aMeuaHueM yuuTens. Beixon. ..

Curyauus 6.

VYpok marematnkn B 8-m kiacce. Oner b., oTHOcAIMNCA K KaTe€ropuu «TPYIHBIX)»
MOAPOCTKOB, IMBITAETCSI BCEMH CPEJICTBAMHM COpPBAaTh YPOK. YUUTENbHHUIIA HE B COCTOSSHUU cama
BBIUTH W3 TOJOXKEHUS W pEIIaeT NMpHU3BaTh Ha MOMOIIb JUPEKTOopa mKojbl. Ha TpebGoBaHme.
Hupektopa Oner Harjio 3a sSBISET, YTO HE JKelaeT MOKUHYTh Kiacc. He Tepss camooOnananws,
JTUPEKTOP MPHUKA3aT YUYUTEITHHUIIE TIEPEBECTH yYAIIUXCS B CBOOOIHBIM KAOWMHET M MPOJOIKHUTH
ypok. Ouier ocTajics B KJIaCCE OJUH. ..

Curyanus 7.



YunutenbHUIA BBI3BIBAET K JIOCKE YYCHHKA — OTJIIMYHHKA JJIS TOTO, YTOOBI OH 3aIucal
pereHne JoMalmHed 3amavd. PermeHwe OBUTIO HAMMCAaHO, HO JIOMYIICHBI OITHOKK WITH
HETOYHOCTH B pemieHuu. [locne pazbopa 3a7aun yYUTENbHHIIA CTABUT STOMY YUYEHHUKY OIICHKY
«3». BpicTaBuna OIEHKY B JKypHal U B JHEBHUK. Uepe3 HECKOJIBKO CEKYH]| YYEHHUK B
BO30Y>KJICHHOM COCTOSSHUM OpocaeT [HEBHHMK Ha CTON y4HTenbHHIE. [lpu 3TOM KpUYHT:
«CoTtpure, 3a4eM TMOCTAaBWIH, 3a YTO?» YUHTEIbHUIIE MPHUILIOCH YCIOKauBaTh ydeHHKa. OO0
ATOM Cilydae y3Haju YUYUTENs U ydalluecs JPYTuX KJIacCOB. YUMTENbHUIIA paccKa3aia MHE Kak
IUpekTopy o0 3ToM ciydae... Cocrtosnack Oecena. ..

CuryanuoHHble 32124 10 TeMe « TpyaoBbie KOHPIMKTHD)

Curyauus 1.

Bamr momunHEeHHBIHN, 3peblii U TaTaHTIUBBIN CIENHUATNCT TBOPUYECKOTO TUMA, 00IagaeT
CTaTyCOM W JIMYHOCTHBIMH JOCTHIKCHHSIMU, TTOJIB3YETCSI OOJIBIION MOMYJISIPHOCTBIO Y JCIIOBBIX
MapTHEPOB, pPelaeT JII0ObIe MPOOIEMbI U BETUKOJICITHO B3aUMOJICHCTBYET B KOJUIEKTHBE. BMmecTe
C TeM y Bac HE CJIOXWIKCh OTHOIIEHUS C 3TUM pabOTHUKOM. OH HE BOCHPHHHMMAET Bac Kak
PYKOBOJIUTES, BeJIeT ce0sl JOCTATOYHO CaMOYBEPEHHO U aMOHUIIMO3HO.

B ero pabote BBl HaNUIM HEKOTOPHIC HEJOUETHI M PEIIMIA BHICKA3aTh €My KPUTHUYECCKHE
3aMeyYaHMsl, OJIHAKO Balll MPEIbIAYIINI ONBIT CBUJAETEIBCTBYET O €r0 HEraTUBHOM peaklMM Ha
KPUTHKY: OH CTAHOBUTCS pa3ipaXKUTEIbHBIM U HacTOpOokeHHBIM. Kak cebst Bectn?

Curyanus 2.

Bcenen 3a kpaTkuM BBITOBOPOM BbI CKa3aidu pPaOOTHUKY HECKOJIBKO MPUSATHBIX CJIOB.
Habmonast 3a mapTHepoM, BBl 3aMETHJIM, YTO €ro JIMIIO, TIOHAYally HECKOJbKO HAMpsHKEHHOE,
obicTpo moBeceneno. K ToMy e OH Hayayl Becelo WIyTUTh M OanarypuTh, pacckasai napy
CBEXMX aHEKJOTOB M UCTOPHUIO, KOTOpasi MPOU30ILJIa CETO/IHS y HETO B JIOME.

B koHI1e pasroBopa BbI OHSUIN, YTO KPUTHKA, C KOTOPOW Bbl HAYAJIU Pa3roBOp, HE TOJIBKO
He OblJIa BOCIPUHSATA, HO U KakK Obl 3a0bITa. BeposTHO, OH yCIHbImaN TOJbKO MPUATHYIO 4acTb
pasrosopa. Yrto BbI npeanpumere?

Curyanus 3.

Bcesikuii pas, Korja Bbl BEIETE CEPbE3HBIM PA3roBOpP C OJHOM M3 BalllUX MOJIYMHEHHBIX,
KpUTHKyeTe ee paboTy M CHpalifBaeTe, MOYeMy OHa TaK MOCTYIMaeT, OHa OT/eJbIBaeTCs
MoylyaHueM. Bam 3To HempusiTHO, Bbl HE 3HAeTe TOJKOM, C YEM CBS3aHO €€ MOJYaHue,
BOCIIPUHUMAET OHAa KPUTHUKY WM HET, Bbl PACCTPAMBAECTECh U 3IUTECh. UTO K€ MOKHO
MPENNPUHSTH, YTOOBI U3MEHUTH CUTYAIUI0?

Curyanus 4.

Bbl kpuTHKyeTe OAHY CBOIO CIy’Kallyl0, OHa pearupyeT O4YeHb SMOLMOHAIBHO. Bam
MIPUXOJIUTCS KKIBIA pa3 CBEPTHIBATh Oecely U He JOBOAMUTH Pa3roBOp 0 KOoHIA. Bot u ceifvac,
MOCJIE BAIlIUX 3aMEUaHU — OHa paciuiakanachk. Kak moBecTd 10 Hee CBOU COOOpakKeHUs?

Curyanus 5.

Y Bac B mOApa3leNeHUM €CTb HECKOJbKO IOJAYMHEHHBIX, KOTOPbIE COBEPIIAIOT
HEMOTUBUPOBAHHBIE JIEUCTBUs. Bl BUIUTE UX MOCTOSTHHO BMECTE, MPU ATOM BaM Ka)KeTCsl, YTO
BbI 3HaeTe, KTO Y HUX HedopMaibHbIN Juaep. BaM HyKHO 3aCTaBUTh UX XOPOLIO paboTaTh, a HE
yCcTpauBaTh «TYCOBKW» TpsSMO Ha paboueM MecTe. Bbl He 3HaeTe, Kakoil HMHTEpeC uX
oObenuHseT. YTO BBI MpEAPUMETE I N3MEHEHUS CUTYaIluu U YITydIlIeHus padoThI?

Curyanus 6.

Bbl npuHanum Ha paboTy MOJOIOTO CHOCOOHOTO IOPUCTA (TOJIBKO YTO OKOHYMBILETO
WHCTUTYT BHEIIHEOKOHOMHUYECKHUX CBSI3€H, DKOHOMHUKHM U TIpaBa), KOTOPBIH MPEBOCXOIHO
cnpasisieTcs: ¢ pabotoid. OH TPOBEN YK€ HECKOJIBKO KOHCYJIbTAIlMH, W KIUEHTHI UM OYCHD
JIOBOJIbHBIL. BMecTe ¢ TeM OH pe30K M 3aHOCUYMB B OOIIEHUH C IPYTMMHU pabOTHUKAMH, OCOOCHHO
¢ 00CITy>)KMBAIOIINM MEPCOHANIOM. BbI KaXkKIpli IEHb MOTy4YaeTe TaKOTO poja CUTHAJIBI, & CETOIHS
MOCTYNWJIO MHUCHMEHHOE 3asiBICHHE OT Balllero CEKpeTaps Mo MOoBOAy ero rpyboctu. Kakue
3aMeyaHus U KakuM o0pa3oM HEOOXOAMMO C/elaTh MOJOJOMY CIELUHATIUCTY, YTOObI U3MEHUTD
€ro CTUJIb OOIICHUS B KOJUIEKTHUBE?

Curyanus 7.



Bo BpeMmst nenoBoil BCTpeun ¢ BaMM Balll COTPYJHUK M3 OTJEJa PEKJIAMbl «BBIIIEN U3
ce0s», HE MMPUHUMAs BalllUX 3aMEYaHUM IO MOBOAY OUYEPEITHOTO PEKIAMHOTO MpoeKkTa. Bbl He
MO’KeTe TI03BOJIUTH TIOJYMHEHHOMY TaK ce0sl BECTH, Belb OH MOAPHIBACT Balll aBTOPUTET. UTO BBI
npeanpumere?

Curyanus 8.

Bam 3amectutens O4eHb OMBITHBINA CHEIUANIKMCT, OH JIEHCTBUTEIHLHO 3HAET paboTy Kak
«CBOM MSATh NaNbIEB», MPAKTUYECKH OH HE3aMEHHMM, KOTJa OH PS/IOM, BBl YBEPEHBbI, YTO BCE
Oymer xopomo. OmHako BB 3HaeTe, YTO OH OECUYBCTBCHHBIH UYEIOBEK W HHUKAKHE
«UeJOBEUYECKUe» MpoOIeMbl ero He MHTepecyoT. OT 3TOro B KOJUICKTHBE B TOCTEIHEE BpeMs
CTaJIO TPEBOXKHO, HEKOTOPHIE KOJUIETH COOMPAIOTCS MOJATh 3asBJICHUS 00 yXOJe, TaK KaK OH MX
obuzen. Bel meiTanuck B HehopmansHOM Oecene ¢ HUM 0OCYAHUTH 3TO, HO OH Jjake He MTOHUMAET,
0 4eM BBl TOBOPHUTE, €T0 MHTEPECYET TOJBKO TJIaH M mpuObuTb. Kak HY>XHO BO3/I€HCTBOBATh HA
CBOETO 3aMECTHUTEINS, YTOObl M3MEHHTh €ro CTUIb B3aUMOJCUCTBHUS C mepcoHanoM? YUTo BeI
npeanpumere?

CuryanuonHsle 3a1a4u 110 TeMe « KOH(INKTBI B OpraHu3anum»

Heas 3axanus. Pa3Butue y cTyIeHTOB HaBBIKOB aHaJIM3a KOH(DIMKTOB B OpraHU3aluN U
(dbopMupoBaHHE YMEHUN TPUHUMATh yIPABICHUECKHE PEIICHUSI B HECTAHIAPTHBIX CUTYAIIHAX.

Curyanus 1.

Bbl HavaneHuK otraena. Ilomyuwnm 3amaHue m enere B KOMaHIUMPOBKY. B aspomopty
CIIy4aliHO BCTPEUYAETE CBOIO MOJAUYMHEHHYIO — MOJIOAYIO COTPYIHHILY, KOTOpas yXKe JABE HENEIU
He pabotaer. Bam cka3anu, uto oHa OosieeT. A Bbl BUAMTE €€ HE TOJBKO B MOJHOM 3JIpaBUH, HO
OTAOXHYBIIEH W Jake, KaKk BaM I0KAa3aloch, Moxopoiuesiied. OHa KOro-to ¢ OONBIIMM He-
TEpIIEHUEM BCTpPEYaeT B a’3pomnopTy. Bo BBepeHHOM BaMm OTxAeNEe IMOJHBIM 3aBaJl, HE XBaTaeT
COTPY/ZHUKOB, CPBIBAIOTCS CPOKU BBIOJIHEHUS paboT. UTo BBl ckaxere cBoei coTpynuune? C
4Yero HauHeTe pa3roBop? Uem MOKEH 3aBEPIIUTHCS 3TOT HHIUAEHT?

Curyanus 2.

Bbl onbITHBIN, AaBHO paOoTaromuid, aBTOPUTETHBIM HadaJlbHUK OTAeNa. B KaHyH
Ipa3HUKa Bl OT CBOETO OTJEJa MPEACTAaBIIN (DaMUIIMU HECKOJIBKHX JIYUIIMX COTPYIHUKOB JJIs
noouipenusi. Cpeau Tex, KOMY JOJKHBI OBbITh BpYyUEHBI I'paMoTa U JIeHekHas npemusi, Cuiopos,
KOTOPOTO BbI JINYHO NPEAYNPEIUIN 0 HEOOXOIUMOCTH SIBUThCS Ha TOPKECTBEHHOE coOpaHue,
rae eMy OyIayT BpyueHbl rpamorta u npemus. CHIOpOB BMECTE CO CBOEH ceMbel SBHJICSA Ha
TOP>KECTBEHHOE COOpaHHe, HO TPaMOTY M MPEMHUIO, TI0 HEM3BECTHBIM JIJIsl BaC MPUYMHAM, EMY HE
Bpyumiu. Ha crnegyromuii eHp, HE yCreB pa3o0paTbcs B MPUUMHE HEAOPa3yMEHHUsI, Bbl CITydail-
HO cTankuBaeTech ¢ CUIOPOBBIM B KOPUAODE.

KakoBbl BO3MOXKHBIE BapHaHThl pa3BUTHs BO3HUKIIEH curyanuu? Kak Obl Bbl MoBeIn
ce0si B KaKJJOM U3 HUX?

I[Ipumevanue. Kaxxaas U3 npeasiaraeMbIX CUTyallluid MOKET UMETh HECKOJIbKO BapHAHTOB
pazButusa. Hampumep, B curyanuu | — coTpyaHuna, KOTopas BCTpPETHIAach BaM, MOIJa
HaXOJUThbCSl Ha OOJBPHUYHOM IO yXOAy 3a peOeHKOM, a B a’poNopTy BCTpedaja ueloBeKa,
KOTOPBII JOKeH OBbUT MpUBE3TH el euIMTHOE JIeKapcTBO. B cutyanuu 2 — HenopasyMeHue
MOTJIO BO3HUKHYTh M3-3a OIIMOKU MAIIMHUCTKH, KOTOpasl eyaTaia MpuKa3 o MOOLIPEHUH.

Curyanus 3.

PabGoune ogHOrO W3 1EXOB MPEANPHUSATHS HEOJHOKPATHO 3asBsULIA O  He-
YZIOBJIETBOPUTEIBHBIX YCIOBUAX TPYAd, BBICKA3bIBAJIM OINACEHUS 3a CBOE 3/I0pPOBbE (B LIEXY HE
YAENSI0Ch JOHKHOIO BHUMaHUS olecrnedeHuto OezomacHocTu Tpyaa). Mm yxke Oonee Tpex
MECSIIeB HE BBIIUIAYMBAIM 3apaboTHyr0 miary. [IBa QHS Hazajg ¢ OJHMM U3 pabodyMx Ha
MIPOM3BOJICTBE MPOU3OIIET HECYACTHBIN ciyyail. DTO MEPEernoIHUIO Yally TepHeHHsl paboduX.
OHM 0TKa3aIUCh OT pabOThI M MPUTITIACKIIN Ha COOpaHUE PYKOBOJCTBO MPEAIPUSATHSL. .

Kak ObI BbI OBesn ce0s B 3TOM CUTYallU B KAYECTBE PYKOBOJIUTEIS MPEATIPUSATHS?



Ilenarornyeckuii CHTYallMOHHBIN TECT Ha OIpeesIeHHe CTPATeruu paspelieHus
KOH()VIMKTHBIX CUTYalMil yYHTeJIeM

B ykazaHHBIX HUKE CUTyallMsX Ha30BHUTE: a) HauboJee mpuemiemoe Ais Bac pemenue;
0) camoe 3¢ dexTuBHOE, Ha Bam B3risia, pemenue. /g kaxaoid cuTyaluy MPUBOAUTCS CIIUCOK
BAapHAHTOB PEIIEHUHN, U3 KOTOPBIX BBIOMpAETCs pelleHue, yA0BIeTBOPSIOLlee MyHKTaM a) U 0).
3anumuTe HOMEp CUTyallud U HoMepa JIBYX BbIOpaHHBIX Bamu pemenwuii (mepBoe, oTBevaromiee
MyHKTY a), BTopoe — MyHKTY 0)). Hanpumep, ecnu B cutyanuu 1 Haubosee nmprueMiaeMbIM IS
Bac sBnsercs pemenue 4, a Haubosee 3PQPeKTHUBHBIM — 3, TO CIEAYeT 3amHucaTh TaKUM
obpazomMm: 1. a) 4; 6) 3.

Cumyayusn 1. Ilpo3BeHen 3BOHOK. YUuTeNlb BXOIUT B kiacc. Llaput mym u BceoOiee
oxxupyieHne. Ha nmenarora BHuManus He oOpamiaroT. Kak HauaTe ypok?

BapuaHnTs! peleHnii:

1. TloBbIcHB rosioc, MONPUBETCTBOBATH KJlacc, MPU3BATh K THILIMHE U MOPSAKY.

2. Monua cToATh Nepe]] KIaccoM, J0XKHUAAsACh TUILINHBI.

3. UYem-nubo yIMBUTH KJIacC U TEM CaMbIM IpHBIIEYb K ceOe BHUMaHUE (HayaTh NETh,
JEKIaMHpOBaTh CTUXH, [T0’KAaTh PYKy YUYEHUKaM Kjlacca U T.J.).

4. Tloctydath XypHajaoM (pyduKoH, yKa3KoW, KHHUTOM W T.I.) MO CTOJIy, IpHU3BIBAs K
MOPAIKY.

5. He BxonuTh B KJ1acc, OTKPHITh IBEPh U JI0KUIATHCS] TUILIUHBI.

6. HauaTh ypok ¢ paccka3a yBiIeKaTe€IbHONW UCTOPHH.

7. HayaTe ypOK ¢ TMCBMEHHOTO OIpPOCa.

8. Tlompocuth Bcex BcTaTh M CKazaTh, YTO Kiacc OyJeT CTOATh IO TeX MOp, MOKa He
YCTaHOBUTCS THILIMHA U MOPSIOK.

9. Momnua HayaTh 3alUCHIBAaTh Ha JIOCKE JHOO Ha3BaHHE U KaKUe-TO JaHHBIE MO HOBOM
TeMe, IN00 HeMPUBBIYHOE N0 (hopMe 3a/laHue AJIs yJalIuxcsl.

Cumyayusn 2. VI3BECTHBII yYMTENIO0 YYEHMK HAUYMHAET CKPUIETh MApTOH (CTyJIOM),
CTy4aTbh, U3/1aBaTh Kakue-JI10O0 3BYKU U T.II. YUHUTENb JeNIaeT €My YCTHOE 3aMeuyaHue. YUEHUK
BO3MYILIAETCS, YTO OH TYT HE MPU YEM U Y€pe3 HEKOTOPOE BPEMS MPOJIOJIKAET B TOM K€ JyXE€.
Kaxk noctynuts yuurenro?

BapuaHnTs! pelieHnii:

BeIrHaTh U3 KIitacca.

Hanucars 3ameuaHue B JHEBHUMK WIN JOKYMEHT, €0 3aMEHSIOIINMI.

BeI3BaTh K OCKE.

B3sTh NHEBHUK, HO 3aME€YaHUE HE 3aIMChIBATh, IPEAYNIPEANB YUCHHKA.

JlaTh y4eHMKY WHAMBHUAyaIbHOE 33J]aHUE HA KapTOUKe.

[TocMesThbCcs HAJ AAHHBIM YYEHHUKOM, YTO OH HE HAIIe]d MHOTO croco0a NpuBJeYb K
ceOe BHUMaHHUE.

7. He oOpamatb BHUMaHUS Ha U3/1aBacMble 3BYKH.

8. IlompocuTh NaHHOTO YYEHHKA BBIMOJHUTH Kakoe-1u00 mopyueHue (IpUHECTH Med,
HaMOYUTh TPSAIKY, CTEPETH C JOCKH U T.I1.).

Cumyayus 3 aHaTOTUYHA CUTYallMH 2, HO HEU3BECTHO, KTO SIBJIIETCS HCTOYHUKOM ITyMa,
BO3MO>KHO, 1 HECKOJIBKO YUEHUKOB.

BapuaHTb! penieHnii:

1. IIpexpaTuTh ypoK U 10>KUJATHCS THILUHBI.

2. llonbITaThCA BBISICHUTD, KTO MEIIAET BECTH YPOK.

3. BeriiTu 13 Kiacca.
4
5
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. B3sTh IHEBHMKH y BCEro Kjacca U 3arnucaTh 3aMe4YaHMsl.
. IIpeioxxuTh Kiaccy BBIMOJHHUTH KaKOe-IMOO TPYAHOE WM HHTEPECHOE Ui HUX
3aJjaHue.
6. JlaTh KJIacCy caMOCTOSITENIbHYIO KOHTPOJIbHYIO padoTy.
7. He obpamath BHUMaHMS Ha U3JaBa€Mble 3BYKH U MIPOJOJIKATh paboTy.



8. IlompocuTe NpEeKpaTUTh AaKKOMIAHUPOBaTh 3BYKaMH paccKa3d YuyuTensd, T.K.
HEBO3MOXKHO OOBSICHITH CIIOKHBIM yueOHBINH MaTepual.

Cumyayusn 4. Yuutenb MoJIydaeT OT yUYCHHUKA 3alUCKy C MPU3HAHUEM B JTI0OBU. Peakius
yauTens?

BapuaHnTs! peleHnii:

1. PazopBath ee u OoJbIIIe K 3TOMY HE BO3BpAIIaThCS.

2. OcTaBUTh Y4YEHMKA IIOCIIE YPOKa M €My €lle paHo AyMmaTb O JII0OBH, TeM Ooiee K
CTapIIEMy IO BO3PACTY U MOJIOKEHUIO YUHUTEIIO.

3. BcTpeTuthesi BHE HIKOJIBI M 0OBSICHUTD HEBO3MOXKHOCTD MTOIOOHBIX OTHOIICHUH.

4. BpI3BaTh poauTeNel YUYEHUKA U TIOTOBOPUTH C HHUMH.

5. IlocoBeToBaTh yUEHUKY IIEPEUTHU B JPYTYIO IIKOJLY.

6. [IpourHOpUpPOBATH 3aIIUCKY.

7. B nuuHOil Oecele cKazaTh YYEHHKY O CaMOM XOpOIIEM OTHOIICHHH K HEMy,
MIPEMJIOKUTh MHTEPECHOE COBMECTHOE JIENIO0, OTHOCAINEeCs K NPEIMETy WIH BHEKIACCHOMY
MEPOIPHUATHIO.

8. OtmenarbCst NIy TKOM.

9. B nuuHOl Oecene 3asBUTHh YECTHO OO0 yBaK€HMM M OJaroJapHOCTH K HEMy U 00
OTCYTCTBHMHU MOJOOHBIX YYBCTB K YUCHHKY.

Cumyayus 5. YUEHUK YCIIEIIHO OTBETHJI Y JOCKH, MOJYYHJI BBICLIYIO OLIEHKY, HO 3aTEM
YUMUTEIb 3aMETHII y Hero mmapraiky. Kak noctynuts yunrento?

BapuaHnTs! peleHnii:
3a0pathb mImaprajiky U UCIpPaBUTh OLICHKY.

Crenatp BUJ, UTO HE 3aMETWJI LIITIAPTAJIKH.
[TpuCThIAUTD, HO OIICHKY HE MEHSTh.
IToxBanuTh 3a XOPOIIO MOATOTOBIEHHYIO (M3/IaHHYIO) IIIIapTraJIKy.

5. CkazaTb, 4TO 3Ta OIlEHKa He Oy/leT yUWUTHIBAThCs MPHU MOJBEIECHUH HUTOIOB YETBEPTU
(mostyronusi, rosia), 4TO €€ Hy»KHO MOATBEPAUTD.

6. BrIpazuth coxaneHue, 4ToO He 3aMETHII IINAapraJIkk, HO OLIEHKA HE MEHSTbH.

7. BpIpa3uth cokajeHue MO MOBOJIY TOTr0, YTO YYEHHK HE MOI CaMOCTOATENbHO, 0e3
ITOMOIIX [IIIAPTaJIKH TAK K€ XOPOLIO OTBETHUTb.

Cumyayus 6. Yuutenp HeJaBHO B 3TOM Kiacce. Ho y>ke HEeCKOJIBKO ypOKOB MOJPSA MY
nocaxnaaer CmupHoB Outer. Yuutenp nociie 00bSICHEHUS] HOBOI'O MaTepHaja BbISICHSET, y KOTo
ecTb BOpockl. CMUPHOB TYT e MMOJHUMAET PYKY U 3a7aeT KaKOM-HUOYAb BONPOC. YUUTETh EMYy
oTBevaeT, Ho CMUPHOBY OOBSICHEHUS YyUUTEINs HEMOHSATHO. YUHUTEIb CHOBA OOBSACHSET, U CHOBA
CMmupHOB ero He noHuMaeT. Ilocine HecKoIbKUX OOBSICHEHUH yuHTenb npeiaraeT CMUPHOBY
IIPUITH MOCJIE YPOKOB, HO TOT He npuxoauT. Ha crnenyromumii 1eHp Bce moBTOpATCA CHOBA. Kak
MOCTYIIUTh YUUTEIIO?

BapuaHTb! penieHnii:

1. Be3Barh poxuteneit 1 oOCYJUTh ¢ HUMHU MPOOJIEeMy YCBOEHHs y4yeOHOro marepuania
UX CHIHOM.

2. Ilocne ouepenHoi HesiBKM CMHpPHOBA Ha JOINOJHUTENBHBIE 3aHIATHS OIPOCUTH €ro Ha
YPOKE U BBISICHUTD JI€HCTBUTEIbHbIC 3HAHUS YUEHUKA, OLICHUTD UX.

3. IMoumrytute, yr0 CMUPHOBY, BUAUMO, OUEHBb IPUATHBI TOJIOC U PE€4b YUUTENS, IOITOMY
OH IPOCUT YUYUTEISI HECKOJIBKO pa3 MOBTOPATH OJHO U TO XKe.

4. VrHopupoBaTh BOIPOCH! yUEHUKA.

5. BbIpa3uth yauBII€HHE IO TOBOLY HEMOHATINBOCTH CMUPHOBA.

6. IlouHtepecoBaTbcs, €CTh JM Yy APYTUX YUYEHHKOB BOMpOchl. Ecnu OONBIIMHCTBY
y4aluxcss MaTepHUall MOHATEH, TO OCTaBIIYIOCSA YacTh IPUITIACUTh HA JIONOJHUTEIbHBIE 3aHATUS
U TPOJOJDKUTH YpoK. B mpoTuBHOM cilydae BBIICHMTH NMPUUYMHBI HENOHMMAHHSA MaTepuaia |
MOMBITATHCS UX JINKBUAUPOBATD.

7. IlpenBaputh Bonnpoc CMUPHOBA CIENYIOIMIMM 3aMedaHueM: «EcTb Jiu y KOoro BOIpoCHI,
kpome CmmpHOBa? EcCiIM YTO-TO HEMOHSTHO, TO A XAy B TaKOe-TO BpEeMs M B TaKOM-TO
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KaOHHeTe».

Cumyayusn 7. lletpoB 3amyuunn yuuTtenss Bonpocamu. OH 3aaeT KaBEp3HbIE BOIPOCHI,
IBITAACh MTOMMATh yYNTENsl HA HEYMEHUU OTBETUTh HA HUX, HA HEAOCTAaTKE 3HAHUH, dPYIULIUH.
Ha ouepenHoii Bompoc yuuTenb He MOXKET cpa3y OTBeTUTh. Kak mocTynuth yuurento?

BapuaHnTs! peleHnii:

1. He otBeuats Ha Bonpocsl [leTpoBa.

2. IlpennokuTh OTBETUTH Ha BOIIPOC Ha CIEAYIOIIEM 3aHATHUS.

3. IlpusHatbcst B OTCYTCTBMM MTHOBEHHOT'O OTBETAa Ha BOIPOC, OOEIIaTh MOoAyMaTh Hajl
HUM.

4. TlpeanoxuTh BceMy KJacCy OTBETHTh Ha BOIPOC M MOOOENIATh CIIPOCUTH O PEIICHUN
CHEAYIOLIUHI pas3.

5. Oruurats IleTpoBa 3a Bopoc He IO TEME, HE 110 CYIIECTBY U HE OTBEYATh HA HETO.

6. lyTkoi yiTH OT OTBETA, 110 BO3MOKHOCTH B CJIEIYIOIINN pa3 K HEMY BEPHYTHCA.

7. IoxBamuth [leTpoBa 3a xopormuii BONpoc U Moodemars 00CyIUTh €ro MPpH HAIMYUN
BpPEMEHH.

Cumyayun 8. Ilpoumio HEKOTOpoe BpeMsi OT Hayalla YpOKa. YUUTEIb HAYUHAET
3alliChIBaTh HOBYIO TEMYy Ha JOocke. B 3To Bpems pas3naercss MsykaHbe, U BHUMaHHUE Kjacca
MPUBJIEKAET HEW3BECTHO OTKyJa B3SIBIIMICA KOTEHOK Ha ctoje yuutensd. [Ipomomxenue
OOBSICHEHHsI CTAHOBUTCSI HEBO3MOXHBIM. Peakuus yuurens?

BapwuaHTh! penieHnii:

1. YnuBuThCS, BBIPA3UTh BO3MYILEHHE 110 3TOMY TOBOJY U MOMPOCUTH CPOYHO 3a0paTh
KOTEHKa.

2. IlonbITaThCs BBISICHUTD, YEH KOTEHOK.

3. IlpexpatuTh NpoBeAeHUE YpOKa A0 TeX MOp, MOKa KOTEHKa He yOepyT U3 Kiacca.

4. B34Tb KOTEHKA U BBIHECTH €TI0 3a JIBEPD.

5. Belpa3utre HeIOyMEHHME 110 TOBOJy IIOSBJICHHS KOTEHKa Ha CTOJIE B Takou
HEMOAXOAIIEH Ui HEro 0OCTaHOBKE M IMPENIOJIOKUTh KOMY-THOO M3 YUYEHHUKOB OTHECTH €ro
JIOMOM.

6. BOoCXUTUTBCS COBEPIIEHCTBAMU KOTEHKA, BBIPA3UTh COXKAJEHHE 110 IOBOXY
HEBO3MOKHOCTH H3-3a CIOXHOCTU Y4eOHOTO MarepHuaia yJIelIuTh €My AOCTaTOYHO BHUMAHUS U
MOTIPOCUThH YUEHHKA, KEJAIOIIEr0 UMETh )KUBOTHOE Yy ce0s 1oMa, 3a0paTh KOTCHKA.

7. Ha koTeHka BHHMMaHMA He oOOpaTUTh, a KJaccy MPeIIOXKUTh BbIIOIHUTD
CaMOCTOSITENIbHYIO Pa0OTy Ha BpeMs U OLICHKY.

Cumyayus 9. Yuutenb OTMETHII B )KypHaJle OTCYTCTBYIOLIUX YYEHUKOB, BCTAJI CO CTyJa
U HamnpaBWJICS K JIOCKE IS 3alMCH TeMbl ypoka. IIpum 3ToM B Kitacce paspmaincst clep’KaHHBIN
CMeX YUYEHHUKOB. BBISICHUIIOCH, YTO Ha KOCTIOME YUYHUTEls OCTaJICS OTIEYaTOK OT HapHCOBAaHHOMU
MEJIOM Ha CIIMHKE CTyJla pOXUIbl. Peakius yunrens?

BapuaHTb! penieHnii:

Bo3myTuThCs, 00MAETHCS U BBIMTH U3 Kiacca.

[TocmesiTbest BMECTE CO BCEMU HaJl CBOEH HEJIOBKOCTHIO M HEBHUMATEIbHOCTHIO.
HraopupoBaTh CMEX U CIIOKOHHO MPOJOJIKUTH YPOK JI0 3BOHKA.

CooOumTh yueHukam, yTo Bl Takoro He 0KUJaliu OT HUX.

[TorrpocuTh KOro-mudo 13 y4eHUKOB MOMOYb MOUYUCTUTH KOCTIOM U NMPOJOKUTH YPOK.
. OT4HTaTh YUEHUKOB 32 XYJIUTAHCKUN MTPOCTYTIOK, OOUAETHCS, HO YPOK 3aBEPLIUTD.

Cumyauu}z 10. Yuutenr oOBsBIgeT TeMy ypoka B 10-m kiacce M cobupaercs
3apUKCUpOBaTH €€ Ha JOCKE, HO, OKa3bIBA€TCs, UTO MeJ He nuiueT. [Ipu Gonee BHUMATETbHOM
pPacCMOTPEHMH OKa3ajJoCh, YTO BMECTO MEJla Yy HETO B PyKax IOKPAIICHHBIM JEpEBSHHBIN
Opycok. UTo npeAnpuHATh yUUTEN0?

BapuaHnTs! peleHnii:

1. Bo3aMyTUTBbCSI M OTKa3aTbCsi 3alUChIBaTh Ha JIOCKE TEMY YpOKa, HE0OXOIUMbIe
MOSICHEHUS U JUKTOBATh BCE YCTHO.

2. Hayatb BBISICHATB, KTO 3TO CZelai, YTOObl HaKa3aTh BUHOBHOTO.

S N



3. IlocMesITbCS  OCTPOYMHOW HIyTKE M HPEUIOKUTh KOMY-HHUOYAb  HPUHECTH
HOPMAJIBHBIN MEJI.

4. V3MeHUTh NpeayCMOTPEHHYIO NIepBOHAYAIbHO (POPMY MPOBEIEHHS YPOKaA, HCKIIOUHB
0O0BsICHEHHE Ha JOCKE M MPEUI0KHUB Yepe3 HEKOTOPOe BpeMsi KOMY-JIMOO U3 yUEHUKOB OTBETHTH
IIMCBbMEHHO Ha JI0CKE.

5. 3aMeHUTh 00BACHEHUE HOBOI'O MaTepHaja MUCbMEHHBIM OMPOCOM IO MPEIbITyIIEMY
MaTepuaiy.

6. He akueHTUpOBaTh BHUMAHUS HA CUTYallMH U NPEUIOKHUTH MPUHECTH APYTOd KyCOK
Mena.

Cumyayus 11. Yaurenb 0OBSICHIET CIIOCOO PEIICHHs] CIIOXKHOM 3a7a4u, HO CTOUT €My
OTBEPHYTHCA, KaK OJJUH U3 YUEHUKOB HAUMHAET )KECTaMU NEepeIpa3HuBaTh €ro. B kiacce — cmex,
OKUBJICHHE, yJalllecs He CIEIAT 3a X00M ypoka. UTo npenpuHATh yUUTENo?

BapuaHnTs! peleHnii:

BeIrHaTh JAaHHOTO YYEHUKA U3 KJIacca.

Crnenatp eMy 3amMeyaHue.

[TocoBeToBaTh MOCTYNUTH Ha pabOTy B LIUPK.

BbI3BaTh yueHHKa K JOCKE WU AATh €My HHIUBUAYaJIbHOE 3aJaHHE Ha OLICHKY.

5. OTBieubr BHHMMAaHHE KJacca OT JIaHHOTO YYEHHKA 3aHUMAaTeJIbHBIM 3aJlaHUEM,
WHTEpeCcHOW nHpOopMaIHei.

6. [locmesTbcs BMecTe CO BCEMH, OTMETUB HEOpJMHApHbIE TeaTpajbHbIE CIIOCOOHOCTH
yU€HHKa, JaTh BO3MOXXHOCTh BCEM HEMHOT'O pacciaaOuThbCs 3aTeM MepeTu K padoTe.

Cumyayus 12. Ydurenb BXOINT B KJIacC. YUYEHUKHU IPUBETCTBYIOT €r0, CTOS HA MapTax B
MI0JIO)KEHUU «CMUpHO». Peakius yunrens?

BapuaHTb! penieHnii:

Bo3myrturscs.

YV muBUTECS.

ITpuka3aTe BceM CIIyCTUTBCS M 3aHATh HOPMAJIBHOE ITOJIOXKEHHE.
HUrnopupoBaTh NOJI0KEHHE YUAIUXCS U BECTH YPOK Kak HU B UeM He ObIBaJIO.

5. BeraTh Ha yUMTENBCKHMI CTOJI U BECTU YPOK B TaKOM IIOJIOXKEHHMH JI0 TOTO MOMEHTA,
MOKa yYeHUKaM He MoTpedyeTcs caenaTh 3anucu. [IpenoxuTe UM cecTh, €ClIi OHU UCTIBITHIBAIOT
HEKOTOpbIe HEYJ00CTBA.

6. BoliTu B KJ1acc ¥ TPOMKO MO-BOEHHOMY CKOMAaH/10BaTh: « BOJIbHOY, 3aTEM MPETIOKUTH
KEJIAIOIUM CECTh U HA4aTh YPOK.

Cumyayusn 13. ]IBa yueHuKa Ha COCETHUX MECTax HAUYMHAIOT JJOBOJHHO OypHO BBIICHATH
OTHOILIEHUS HA YPOKE W B IIbUTy HE 3aMEYaroT, YTO NPUBJIEKAIOT BHUMAaHHE YK€ ITOJIOBUHBI
KJ1acca. YTo npearnpuHATh YUUTE0?

BapuaHnTs! peleHnii:

Hanucats 060ouM 3ameuanue.

BbI3BaTh K TOCKE OJJHOTO U3 HUX.

BrIrHaTh y4€HHKOB U3 KJlacca.

YCTHO npenynpeauTs.

[TonbITaThCs pa3obpaThes, B UeM A€o, HAUTH BUHOBHOTO.

[lepecanuTh 0OJHOTO U3 HUX HA IPYrO€ MECTO.

JlaTb Ka)xIOMy U3 HUX MHAUBUAyaIbHOE 3aJaHHE.

OTBneur OT HHMX BHMMaHME Kiacca paccKa3oM, 3aHMMAaTEIbHOM WCTOPHH,
BBITIOJTHEHUEM 3a/1aHuSs.

9. BrbI13BaTh 000UX K JJOCKE U MPEUIOKUTH COPEBHOBATHCS B 3HAHUAX IPU BBIMOJIHEHUH
3a/1aHHUS.

Cumyayusn 14. Ydutenb 3axoAUT B KaOMHET M 3aMe4aeT, 4YTO OAMH U3 ci1abo
YCHEBAIOUINX, HO NCUXWYECKH HOPMaJbHBIX YUYEHHUKOB CTOMT Ha TMOJOKOHHUKE Y OTKPBITOTO
HACTeXb OKHA, BCEM CBOMM BUIOM IOKa3bIBaJl, YTO HAMEPEH B JIIO0YI0 MUHYTY HNPBITHYTh BHU3 C
BBICOKOT0 ATaxa. Kak moctynurh yunurtesnro?
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BapuaHnTs! peleHnii:

S e

3akpuyaTh, YTOOBI HEMEAJIEHHO CITyCTHJICS.

CrokoiHO IPEeI0KUTh BCEM 3aHITh CBOU MECTA.

[ToGexaTh K yUEHHUKY, YTOOBI CITyCTUTh €0 Ha MOJI.

BerliiT U3 Ki1acca 1 03BaTh NPEACTABUTENS aIMUHUCTPALIUN.

KpuxnyTts: «MBanoB. K gocke, 6picTpo! Ha onenky!»

CrnokoitHo 3ametuTh: «He paHO M NpomaTbes ¢ KU3HBIO M3-3a TAKOTO ITYCTSIKA,

Kax ... (Ha3BaHue npeamera)?!»

7.

3akpuuath: «MBaHoB! Paynu 6ora, He npeirait! S moctasito Tede «5»!».

AHanu3 pe3ynbTaToB

OtBetbTe Ha Bompoc: «K kakoil rpymnmne nedcTBuii (pernpeccuBHbIC, HEKOHCTPYKTHBHbIC
NEeHCTBUS MO0 M3MEHEHUIO XOJla Pa3BUTHUS CUTYyalluM) OTHOCSTCS BbIOpaHHble Bamu BapuaHTHI
pelieHus mpoobaemMbl B Kaxoi u3 14 cutyanuit?»

Ouenute, Kako rpymnne AeWcTBUM Bbl oTnaere mpeanodteHue, W CAenanTe BBIBOJ O
CBOWCTBEHHOI BaMm cTpaTeruu paspemieHns KOHQIUKTOTCHHBIX CUTyalln.
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5.

Bonpocsl k 3k3ameny

[Ipenmer u 3a1a4 KOHQIIUKTOIOTHH.

[Icuxonorust KOHQIIMKTA: CYyIIHOCTh, €M0 OCHOBHBIE XapaKTEPUCTHKHU.
Knaccudukanus KoHQIMKTOB.

OcHOBHbIE THUITBI KOHQJIMKTHBIX CUTYalIUH.

[Ipuunsabl ¥ ctumMyabl KOHQuIMKTA. OOBEKTHBHbIE M CYOBEKTUBHBIE (DAaKTOPHI

BO3HUKHOBCHUS KOH(i)J'II/IKTa.

6.
7.
8.
9.
10.

AnaTtomust KOHQIIMKTA, €T0 CTPYKTYPHBIE 3JIEMEHTHI.

Crparernu oBeACHUS JINYHOCTH B KOH(PIUKTHON CHTYyallnH.

JlnarHocTuka KOH(IIMKTA.

Oco0eHHOCTH IPOTHO3UPOBAHUS U TPODUIAKTUKN KOH(PIUKTOB.

OOBeKTHBHBIE U COLMAIBHO-TICUXOJOTHYECKUE  YCIOBHUSA  NPO(UIAKTUKU

KOH(JIMKTOB.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.

[octdpeliaucTckue KOHUENIMY U KOH(IIUKT.

KonpaukT 1 MaHumynsuus.

Crnenuduka HHHOBAIMOHHBIX MEXJIMYHOCTHBIX KOH(DIMKTOB.

TpynoBble KOHPIUKTHI U TyTH UX PEIICHUS.

TexHonorus npeaynpexaeHuss KOH()IMKTOB.

MeTo/1bI ICUXOKOPPEKIMH KOH(IUKTHOTO ITOBEJCHHUS.

[Ipenynpexaenne KOH(IUKTOB U CTpECC.

Cemelinble KOH(MIUKTHL: IPUYMHBI, YCIOBUS, CIIOCOOBI IPEAYPEKICHHUSL.
BeprukanbHble KOH(MIUKTHL: IPUUUHBL, IPEAYIPEXKICHUE, CIIOCOOBI pa3pereHHs.
[Temarornyeckuii KOHQIJIMKT B IIKOJIE.

BHyTpuIm4HOCTHBIE KOH(JIUKTHL: BUIBI, TEHE3HC, TIOCIECTBUS.

[Tonsitue rpynnoBbix KOHGIUKTOB. KOHPIUKTHI « IMUHOCTD — IPYIIaY.
CyununanbHoe NOBEAECHUE, €70 IICUXOKOPPEKIIUS.

MexnnaHocTHbIE KOHGIUKTHI. O01as xapakTeprucTHKA.

VYcnoBust, (pakTOpbl U KOHCTPYKTUBHOE pa3pelieHne KOH(INKTOB.
Crpareruu u croco0bl pa3zperieHus: KOHQIUKTOB.

HckyceTBo BeieHHs NeperoBopoB. TpeOoBaHus K y4acTHUKAM I1€PErOBOPOB.
VYyactue TpeTbeil CTOPOHBI B YPETyJINPOBAHUN MEAArOTNYECKUX KOH(IUKTOB.
[Ipodunaktuka KOH(YIUKTOB B OpraHU3aALHUIX.

XapakTepoJIornyecKre pa3iuyus U KOHQIUKT.

[Honutryeckre KOHPIUKTHI.



32.

OCOOCHHOCTH  MEKJITMYHOCTHBIX KOH(I)J'II/IKTOB. BzaumocBs3b MCKINYHOCTHBIX,

BHYTPUJIMYHOCTHBIX U MEXTPYIIOBBIX KOH(IIUKTOB.

33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

OTHKA ESTETbHOCTH IICUXO0JIOTa 0 YPETyTUPOBAaHUIO KOH(IIUKTOB.
[IeperoBopsl kak cioco0 pa3peneHus: KOHPIUKTOB.

Otansl 1 (Ha3bl TMHAMUKA KOH(JIUKTOB.

Dckananusi KOHQIUKTOB.

OyHKIUN MEHaTopa 1Mo pa3peleHnI0 KOH(PIUKTOB.

VYrpasienue KOHQIUKTaMU.

Crpareruu 060cTpeHHs! KOH(IMKTA.

AHanu3 KOHQJIMKTHOHN CUTYyaIllH.

KoH}uMKTHBIE TUYHOCTH.

OcHOBHbIE THUITBI KOHQJIUKTOB B OpraHU3aIUsIX.
MesxkHaloHaIbHbIe KOH(IUKTHI.

OcoOenHoctu  BocHpHATHS KOHGIMKTHOW curyanuu. Ilorepm u  uckakeHus

MH(POPMALIUU MPU OOLICHUH OTIITOHEHTOB.

45.
46.
47.
48.

VYnpasieHue BHYTPUINYHOCTHBIMHA KOH(DIUKTAMU.

OCOo0EHHOCTH MEKIOCYapCTBEHHBIX KOH(IMKTOB.

KareropuanbHslii annapat KOH(QIUKTOIOTHUH.

Posnp megarora-ncuxosiora B pelieHn  MeJaroru4eckux KOH(QIUKTOB.

[TpomexyTouHasi aTTecTanus nposepseT chOPMHUPOBAHHOCTD 3asBJICHHBIX KOMIIETEHIIUH.
[Ipornetypa oleHMBaHUS IPOU3BOIUTCS B (JOpPME YCTHOTO OTBETA HA BOMPOCHI MO AUCLUIUINHE U
I10 pe3yJIbTaTaM BBIITOJIHEHMS 3aJaHUN TEKYIIETO KOHTPOJIS.

DopMoii MPOMEXKYTOUHOTO KOHTPOJIS SBIISAIOTCA: DK3aMeH, 18 cemectp.
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