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1. IMosicHUuTEIbHASA 32ANIMCKA

JuctummnHa «IIcHX0Toro-1ne1arornyeckoe B3anuMOJICHCTBHE YYaCTHHKOB 00Pa30BaTEILHOTO
nporiecca. Ilegarornyeckass KOH(JIMKTONOTHS TpeaHA3HAYeHA OOECIeYHTh MCUXOJIOTHUECKYIO
MOJITOTOBKY  CTYJCHTOB, HEOOXOMUMYIO JUIS OCYIIECCTBICHHUS IEJarOrHYecKON JesTeIbHOCTH;
COJICHCTBOBATh (hopMHPOBaHHUIO YCTaHOBKH Ha OCYIIECTBIICHUE KOHCTPYKTHUBHOTO
po(heCCHOHATTLHOTO B3aUMOJICHCTBHUS CO BCEMHU YUAaCTHHUKAMHU 00pa30BaTeILHOTrO MpoIiecca.

B coBpeMEeHHBIX YCIIOBHUSAX MICUXOIOTUYECKAs COCTABIISIFOIIASE BO MHOTHX c(hepax MesiTeIbHOCTH
YeloBeKa MPHOOpETaeT akTyalbHOe 3HaueHue. IIpodeccmoHanm B 00yacTH TMENAaroruyecKon
JNESTENIbHOCTH  JIOJDKEH yMETh  OpraHW30BbIBAaTh COBMECTHYIO  JCSTENBHOCTh  YYaCTHHUKOB
00pa3oBaTeNbHOrO TMporecca, OBITh CHOCOOHBIM HCIOJB30BaTh TICUXOJOTUYECKHE 3HAHUS IS
00BEKTUBHOTO aHANIM3a MOBEICHUS YEIIOBEKA U BRIPAOOTKU MPAKTHUECKUX PEKOMEHIAIIHIA.

Heabo OCBOEHHS AUACHUTLTHHBI SIBJISIETCSA pa3BHUTHE y 00yJarOIIUXCsI
KOH(JIUKTOJIOTUYECKOW KOMIIETEHTHOCTH, 00ECTIEUYMBAIONICH ONTUMAILHOCTh HHTETPAlliU CyOBEKTOB
JIESATSIILHOCTH ¥ OOIIeHUS B coruyme. DopMHUpoOBaHNE CUCTEMBI HAyYHBIX 3HAHWH B 00JIACTH TCOPUHU
KOH(QJIMKTA M HaBBIKOB KOHCTPYKTHBHOTO pa3pelleHHsl W MpPeAOTBpalleHus KOH(QINKTOB B
MeArOTHICCKON JICATSILHOCTH.

3agauu TUCIUILTUHBL:

- PacKpbITb  METOJOJIOTMYECKHE,  TEOPEeTHYECKHMEe W  METOAMYECKHE  MpoOIeMbl
KOH(IJIUKTONIOTHH;

- HAy4YuTh CHOCO0AM OPHUTMHAIBHOTO pEIleHUs KOH(MIMKTOB B MPOIECCE MEKIMUYHOCTHOTO
B3aUMOJICHCTBUS;

- TO3HAKOMHUTH CTYJCHTOB C OCHOBAMH OPTaHM3AIMH B3aMMOJCHCTBUS TIPU pPEHICHUH
KOH(JIMKTHBIX CUTYaIlMii, YYUTHIBAsI MPOSBICHUE HHIWBUIYaTbHO-TIICHXOJOTHYECKHX OCOOCHHOCTEH
KOHCTPYKTHUBHOTO, JISJIOBOTO M MEKJIMYHOCTHOTO OOIICHHUS, YIIPABIICHUS JIFOIbMU B KOJUICKTHUBE;

- PacKpbITh apceHal CpeACTB AMArHOCTUKU KOH(IMKTOB, BBIABICHUS KOH(DIUKTHBIX
JIMYHOCTEH.

JlucuuninuHa OpHUEHTUPYET Ha TMeNaroruuyeckue BUABl JIEATENbHOCTH, €€ OCBOCHHE
CIOCOOCTBYET PEIICHHIO CICAYIOMNX TUITOBBIX 3a1a4:

* TICHXOJIOTMYECKON TOJJepKKe CYObEeKTOB MENarormueckoro rmpoiecca (yduTelneH,
YYEHUKOB, POAUTENCH);

* TPOEKTUPOBAHUIO W TPOBEACHUIO PAOOTHl MO MPOPUIAKTHKE KOH(MDIUKTOB B Ipolecce
00y4eHUsI U BOCITUTAHUS;

* opraHuzanuu 0eCKOH(IMKTHOTO B3aUMOJCHCTBYS POAUTENEH yUalUXCs U NIEAaroros;

* OKa3aHUIO MTOMOIIH B PEIICHUN KOH(MIMKTHBIX CUTYAI[i B 00pa30BaTeIbHOM IIPOIEcCe.

1.1. MecTo AucuMIUIMHBI B CTPYKTYpe 00pa3oBaTeIbHON MPOrpaMMblI

JucuumuinHa «IIcuxonoro-negarornyeckoe B3aMMOJEHCTBHE YYaCTHHKOB 0Opa3oBaTEIbHOTO
npouecca. Ilegarornyeckas konpaukronorus» Bxoaut B yactb OIl, popmupyemyro yyacTHHKaMHU
00pa30BaTeNbHBIX OTHOIIEHUI U OTHOCUTCS K IUCHMITIMHAM 1o BeiOopy b1.UDVY.JIB 4.

Jucuunnuna «IIcuxonoro-negarornyeckoe B3aMMOACHCTBHE YYaCTHHKOB 0Opa30BaTEIbHOIO
npornecca. Ilemarorndyeckas KOHQIMKTOJIIOTHS» HMMEET MEXIPEIMETHbIE CBA3M C JUCHUIUIMHAMHU
«BBenenue B mpodeccuio U OCHOBBI IJIAHUPOBAHUS NMpodeccuoHabHON Kapbephl. llenarorunueckas
pUTOpHKa», « TPEHUHI-NIPAKTUKYM COLMAJIBHOTO B3aUMOJEHCTBUSN», «Jl€TCTBO KaK COLMOKYJIbTYPHBIN
¢enomen. Ilcuxonormyeckne OCHOBBI —memaroruku», «lIpodeccnoHanbHas KOMIIETEHTHOCTD
[IEarora.

s ocBOEHMS AMCLMIUIMHBI CTYACHTBl JOJDKHBI MMETh 3HAHUS O 3aKOHOMEPHOCTAX H
MEXaHU3MaX pPa3BUTUSA IICUXUKM M JMYHOCTH B JIETCTBE, COLHUAIBHO-IICUXOJOTMYECKHUX OCHOBAX
B3aUMO/ICHCTBUS, OCOOEHHOCTSX MeIarorudeckoil mpogecCuy, COCTABIAIONIMX MPOQecCHOHATBHOM
KOMIIETEHTHOCTH I1€Jarora.

OcBoeHME  TUCHMIUIMHBI ~ CTAHOBUTCSI  OCHOBOM  JUIsl  NPOXOXKIEHHE  Y4YeOHbIX U
IPOM3BOJICTBEHHBIX NPAKTUK, YTO JAae€T BO3MOXHOCTb (DOPMHUPOBATh U COBEPIICHCTBOBATh 0a30BbIE
HaBbIKM KOHCTPYKTHBHOT'O B3aUMOJICHCTBHS B OOIIECHUU.



1.2. Komnerennuu
AUCHHUILIMHBI (MOOY5)

o0yuarouierocs,

¢Gopmupyembie B pe3yjbTaTe OCBOCHUS [TAHHOMH

Kona u HaumeHoBaHuE KOMIETEHIINH (U3

KomnoneHT (3HaHMEeBbIH/ (yHKIIMOHATBHBIH)

dI'OC BO)

ITK-1. Crniocoben OCYILECTBIIATH | 3HACT: HMHIMBHIYaJbHO-TICUXOJIOIMYECKHE OCOOCHHOCTH

o0ydeHue ydeOHOMY TMpeAMETY Ha | KOHQIMKTHOTO  TOBEICHHS  JINYHOCTH; OCHOBBI

OCHOBE HCIIOJIb30BAaHUsI  MPEIMETHBIX | TICUXOJOr0-MeJarorn4eckoro B3aUMOJCHCTBUS; TEOPHIO

METOIMK C YYETOM BO3PACTHBIX M | U METOJOJOTHIO KOH(IINKTA;

WH/IMBUYAJIbHBIX 0cOOEHHOCTEH | YMeeT: MPUMEHSTh MPAKTUYECKHE CTPATETUH TTOBEACHUS

00yJaroImxcs B X0/ KOH(JIMKTHOTO B3aUMO/ICHCTBUS; OCYIIECTBIATD
00y4YeHHE C YYETOM BO3PACTHBIX U MHIUBUAYATBHBIX
0COOEHHOCTEH 00yJaroIIMXCS;

[1K-2. Cnocoben OpUMEHSTH | 3HaeT:  oOmme  3aKOHOMEPHOCTH  BO3HHUKHOBEHHS,

COBpPEMEHHEIE MH()OPMAIIMOHHO- | Pa3BUTUS W 3aBEPIICHUS KOH(IIUKTOB; IUHAMHUKY H

KOMMYHHUKAIIMOHHBIE ~ TEXHOJOTHMHM B | GYHKIMU KOH(IMKTA; TEXHOJOTHH IMPOTHO3UPOBAHMUS,

y‘le6HOM mponecce

MpeIynpexIeHUs U yPEryIupOoBaHUs KOH(IUKTOB;
YMeer: onpenensaTh BIMSHUE KOH(IUKTa Ha TICHUXHKY,
MOBEJICHUE, NEATENILHOCTh CyOBEKTOB 00pa30BaTEIbHOTO
npolecca; IPUMEHATH MH(POPMAIMOHHO-
KOMMYHUKAIIMOHHbIE TEXHOJOTUHU [UIsl ONTUMH3ALUU
NICUXO0JIOT0-TIIEIarOTHYECKOr0 B3aUMOJICHCTBHSL.

2. CTpyKkTypa H 00beM AUCHHUILIMHBI

Tabmua 1
Buj yue6Hoii paGoThl Bcero yacos YacoB B ceMecTpe
9

OO6mumii 00peM 3a4. eI 5 5

qac 180 180
N3 Hux:
Yacpbl aynuTOpHOil padoThl BCEro: 16 16
Jlekuuun 8 8
[IpakTHueckue 3aHATHA 8 8
JlaGopaTopHbie/ IpaKTUYECKHE - -
3aHATHSL 110 TOArPYNIIaM
Yacpl BHeayIMTOPHOH padoThl, 164 164
BKJII0YAsl CAMOCTOSITEJIbHYIO
padoTy 00y4aronerocs
Bua npoMeXyTouHOM arTecTanuu JK3aMeH IK3aMeH

3. CucreMma oneHHBAHHSA

OI_ICHI/IBaHI/Ie OCYHICCTBIISICTCA B paMKax OaILHOM CHUCTCMBI, pa3pa60TaHH0171 npenoaaBaTeyicM U
ILOBCJIGHHOfI J0 CBCICHUA o6yqa}01u1/1x051 Ha ICPBOM 3aHATHUH.

Buapl oniennBaeMoit paboThI

KomnuectBo 0amios

Tekymumii KOHTPOJIb

[IpoMeKyTOUHBII KOHTPOJIb

ITocemenue 3agaTus 0-1 0-32
VY CTHBI OTBET 0-2 0-32
CuTtyalmoHHbIe u 0-6 0-6




ICHUXOJIOTMYCCKHE 3ada9n

CuTtyalmoHHBIN 0-6 0-6
eaarorndeckKuii TeCT
Bremoanaenne CP 0-3 0-24

HpOMe)KYTO‘-IHaH aTTecragusa MOXCT OBITH BBLICTABJIEHA

MOJTYYEHHBIX 00YYarOIUMCS B paMKaxX TEKYIIEro KOHTPOJIS.

ITepeBos 0amIoOB B OLIGHKH (9K3aMEH)

C Y4Y€TOM COBOKYIITHOCTHU 63.J'IJ'IOB,

No bambl OneHkn

1. 61-75 Gannos YAOBJIETBOPUTEIHHO
2. 76-90 GamioB XOpOIIO

3. 91-100 GayoB OTJIIMYHO

4. Conpepxanue TMCHUUILTHHBI

4.1. TemaTu4ecKui MJIaH TUCHMIINHBI

Tabmua 2
No HanmeHoBaune teM n/uim O0BeM TUCHMIUIMHBI (MOJTYIIS), Yac.
/I pasznenos Bcero Buner aynuropHoit paboTsl WHb1e
(aKaeMUYECKHUE YaChl) BUJIBI
Jlexuuu | Ilpaktnuec | JlaGopaTo | KOHTAKTHO
KHUE 3aHATUS pHbIE/ it paboThI
MpaKTUYEC
KHe
3aHATHS
o
MOTPYTITT
aMm
1 2 3 4 5 6 7
1 | CyuHOCTh MCUXOJIOTO- 22 1 1 - -
MeJaroru4eckoro
B3aUMOJICHCTBUS YUaCTHUKOB
00paszoBaTeIbHOTO MpoIecca
2 | Ilcuxonoro-mnenaroruaeckoe 22 1 1 - -
B3aHUMO/JICHCTBHE B
IeJAarorHIeCcKOM KOJIJICKTHBE
3 | Ilcuxonorusi KOHGIUKTHOTO 22 1 1 - -
B3aNMOICHCTBHS
4 | JlunaMuKa KOH(MDIUKTOB 22 | 1 - -
5 | Ilemarornueckoe 23 1 1 - -
B3aMMO/ICHCTBHE IIeIarora ¢
POJMTENSIMH T10 TIpoOIeMamM
o0y4YeHus U BOCTIUTAHUS JIeTEH.
JleTcko-poauTenbCcKue
KOH(JIMKTBI
6-7 | Ilegarornueckne KOHMIUKTHI 46 2 2 - -
8 | MexrpynmnoBble KOHQIHUKTHI 23 1 1 - -
Uroro (4acos) 180 8 8 - -




4.2. Conep:xaHue TMCHMILIMHBI 10 TeMaM

Tema. CyniHOCTh ICHXO0JI0T0-MeIaroru4ecKoro B3anMoAeiicTBus B 00pa30BaTeIbHOM
npoiecce

Ocobennoctu memarorudeckoil cdepsl B3aumoneicTBUs. CyOBEKTHl AEATEIHHOCTH B
MeJJarorHIeckKoM Tporiecce. BzammonelicTBue cyOBeKTOB oOpa3zoBaTenbHOTO Tiporiecca. OoOmmast
XapakTepucThka B3auMoaelicTBus. OOpa3oBaTenbHBIA MpollecCc Kak B3aumoaeilicTBue. Ilcuxomnoro-
MeJarOrHIecKoe B3aMMOJICUCTBIE B 00pa30BaTEIbHOM MpOoCcTpaHcTBe. OpraHu3aius neaarorudeckoro
B3aMIMOJICHCTBHSI ~ yY4aCTHUKOB  oOpaszoBaTenbHOro  mpomecca CymHOCTh — MENarorudaeckoro
B3aMOJICHCTBUSL.

[legarorndyeckoe oOImIeHHE Kak ¢opmMa B3aUMOACWUCTBUSA MeNaroroB u ydammxcs. Ctumm
negarorudeckoro  oomienms.  CTpaTermm  MEAArormyeckoro  B3auMOACHCTBUS.  (DEeHOMEHBI
MEJaroru4eckoro B3auMoaecTBusi. KoMMyHUKaTUBHBIE 3aa4 MEAarorMueckoro B3auMOJICHCTBHUSL.
MeXTUYHOCTHBIE OTHOIICHUS KaK pe3yibTaT Teaarorndeckoro B3ammojencTBus. CoBMecTHas
JEeSTENIbHOCTD MEJaroroB 1 yYaluxcs Kak Croco0 peanu3aliy meJarornieckoro B3auMoIeHCTBUS.

Tema. Ilcuxosoro-negarornyeckoe B3auMoaeiicTBUE B eJaroru4eckoM KoJlJIeKTUBC

OpranuzanyuoHHas KYJIbTypa 00pazoBaTeIbHOTO YUPEXKICHUS. CH104eHHOCTh
MEIarori4eckoro  KOJUIEKTHBAa Kak  0a30Bas  COIMATBHOICHUXOJOTHYECKAas  XapaKTePUCTHKA
MEKIINYHOCTHBIX OTHOH.ICHI/Iﬁ. OCHOBHBIG COUAJIIBHO-TICUXOJIOT'NHYCCKHUEC ACIICKThI pYKOBOJICTBa
MEeJAarorTHYeCKUM KOJUIEKTHBOM. (OCOOEHHOCTH IICHXOJIOTO-IIEAArOTMYECKOTO B3aMMOIEHCTBHSI B
cucremMe «llemaror-pomurens». (OCOOEHHOCTH  IICHUXOJIOTO-TIEATOTHYECKOTO  B3aMMOJICHCTBHS
rejarora co CreruaInucTaMi CMEKHBIX CITeIMaIbHOCTEH.

Tema. IlcuxoJiorusi KOH(PJIUKTHOIO B3AaUMOACHCTBUSA

Kongnukr xak MHOromepHoe siienue. Ctpykrypa KoHGpaukTa. OOBEKTUBHBIE KOMIIOHEHTHI
koH(puKkTa. CyOBEKTHBHBIE KOMIOHEHTHl KOH(IuKTa. CTpaTeru M TaKTUKA KOHQIUKTHOTO
MOBE/ICHUsI OMMOHEHTOB. OCOOEHHOCTH BOCHPUATUS KOHPIUKTHON curyaruu. OO0pa3 KOH(IUKTHOM
cutyauuu. @axkToppl, MOPOXKAAOIIME W YCWIMBAIOIIME CTENEHb HCKAXEHHUS  BOCIPUATHS
KOHGIUKTHOW cuTyanuu. PaspemieHne KOH(IMKTAa Kak 3aKIIOYUTENBHBIM 3Tam B JIMHAMHUKE
KOH(IJIMKTA. DTanbl pa3perieHust KOH(QIUKTA.

KoHpANKTOyCTONYMBOCTD KaK COLUAIBHO-TICUXOJIOTUYECKOE SIBIIEHUE U YepTa JTMUYHOCTH.

Tema. /luHaMuKa KOH(PIUKTOB
Bpemennbie rpanuibl KoHGIHMKTAa. OCHOBHBIE TEPHOABI M ATanbl KOHQIIMKTA. OTambl
JaTeHTHOro nepuoja. OcoOEHHOCTH OTKPBITOrO NMeproAa KOHGUIMKTA. JIBa 3Tamna nocieKOHQINKTHOTO
nepuoja. PazHooOpasue ATUTEIBHOCTH 3TAanoB KOHMIMKTA. JuddepeHnmanus 1 HHTerpanust CTOPOH.
Ockananus KoHQuuKTa. [IpusHaku sckananuu KOHQIUKTA. Teopus «CHMMETPUYHOTO CXHU3MOTEHE3a»
I".beiitcona. /luHamMuKka pa3auyHBIX BHJIOB KOHGIMKTOB. OCOOEHHOCTH TUHAMUKUA KOH(IUKTOB B
AKCTPEMAJIBHBIX YCIOBHSX U B IOBCETHEBHON KU3HEIEATEIBHOCTH.

Tema. Ilegarornueckoe B3aumMoeiicTBUe MeJarora ¢ pOAUTEIsIMH 0 podIeMamM
o0y4eHHsI M BOCIIMTAHUA AeTeill. /leTcKo-poauTebckue KOH(PINKTHI

CoTpyAHMYECTBO MENAaroruuyeckoro KOJUIEKTHBA C poAMTENsMHU ydanmxcsi. OObeKTHBHbBIC
TPYAHOCTH JOCTH)KEHHS BOCIMTATEIbHOIO  B3aMMOJECHCTBHMS IIKONBI M ceMbu. llpaBuna
npoeCCHOHATIBHOIO TaKTa B IeJarorndeckod Oecene ¢ poxauTensmu  ydammxcs. [IpaBuna
MeIarOrMYecKoro TakTa Mpy NOJArOTOBKE U MPOBEICHUN POJAUTEIIBCKOTO COOpaHHUS.

Kongnuktel Bo B3aumopelictBuu poautened u aereid. [lpuymHbl KOH(MIMKTHOCTU JETCKO-
pPOIMTENbCKUX OTHOLIEHUH. [Icuxonornueckue GpakTopbl KOH(OIMKTOB BO B3aUMOJICHCTBUU pOAUTENEH
u neteil. OCHOBHBIE HANPaBICHUS NPOPMIAKTUKN KOHPIMKTOB B JETCKO-POJUTENBLCKUX OTHOIICHUSX.
CyIHOCTh  TNCHUXOJIOTHYECKOT0  KOHCYJIBTHPOBaHMS  KOH(QIMKTHBIX  cemeil. TpyaHoctu B
MICUXOJIOTHYECKOM KOHCYJIbTUPOBAaHUH KOH(MIUKTHBIX CEME.



Tema. Ilenarornuyeckue KOHQPJIMKTHI
«bappeppl» B IeIaroruueckoM B3aMMOJACHCTBHM, OOIIEHHM M y4eOHO-IEAaroruyecKon
nesrenbHocTH. OrmpenesnieHne U oO0mias XapaKTepUCTUKA 3aTpyAHEHHoro oOmeHus. OCHOBHbIE
00J1aCTH 3aTPYJHEHHUS B MIEJarOrn4ecKoM B3aUMOJCHCTBUH.

e. Kiaccupukauus mnegarornyeckux KoHGMIuUKTOB. KOHQIUKTBEI Mexay yuyeHUKaMHU.
Oco0eHHOCTH TpeaynpexIeHUs] KOH(DIMKTHOTO MOBEACHUS IMIKOIbHUKOB. Crennpuka OTHOIICHUN B
CUCTEME «YYHUTENb — POAUTENb»: OCHOBHBIE BU/bI NMpOTHBOpeunid. KOHQIUKTBI MEXIy yuuTeneM U
yueHukoM. Kiaccudukanyst KOHQIUKTOB CPephl «YUUTENb — yUeHUK». OCOOEHHOCTH MeIarorn4eckux
KOHGIUKTOB. OCHOBHBIE PEKOMEHAAIMH YYHUTEISIM [0 YIPABJICHUIO KOHQIUKTaMU C JI€ThbMHU.
Oco0eHHOCTH KOH(UIMKTOB MEXIY yuuTeNnsiMH. [IpHuuHBl BO3HUKHOBEHUS KOH(IUKTOB B CHCTEME
OTHOIICHUH «yduTelIb — YyuuTelb». Ponb cTaka paboOThl yuyuTels B IIKOJIE Ha CHEHUPUKY
koH(uKkTOB. [IpodeccruoHanbHble M HMHIMBHIyaJbHBIC KAuecTBa YUMUTENs KaK (AKTOp YacTOTHI
cTonkHoBeHHH. Crnenuduka KOH(MIMKTOB B CHUCTEMax «Yy4HUTEIb — aIMUHHUCTpALUSL»), «yYUTENb —
00CITy’)KHBAIOUIMHA MEPCOHAN», «MOJOJbIe YUYHMTENs — YUHUTENs CO CTaxkem». Poib commanbHO-
MICUXOJIOTMYECKOTO KJIMMaTa B MeJarorndeckoM KOJUIEKTHBE.

Tema. Mexkrpynnosbie KOH(PJIUKTHI
OcobenHocTH  MeXrpynnoBoro KoH(pnukra. ConuanbHble Tpynmbsl W NPUHLUIBL  UX
BO3HUKHOBEHUS. OCOOEHHOCTH MEXTPYIIOBOro KoH(paukra. OCHOBHbIE MEXaHU3MbI BO3ZHUKHOBEHUS
MEXTPYNIOBBIX KOHMIUKTOB. @akTopbl BO3JEHCTBUA TIpynnbl Ha uHAMBHAA. ColuainbHas
dacwiuranus.  JlemHauBuUayanu3anus. I'pynnoBas mnonspuzanus. OcoOEHHOCTH TPYIIIOBOTO
BocnpusATUsA. ['pynmnoBbie noTpeOHOCTH U MHTEpechl. OOBEKT U CTaJUH MEXTPYNIOBOTO KOH(DIMKTA.
OBOJIOIUS MEXTPYIIOBBIX KOHPIUKTOB. OCHOBHBIE BU/IbI MEKIPYIIOBBIX KOH(IUKTOB.

ILnaHbl NPAKTHYECKUX 3aHATHHI

[IpakTnueckoe 3ansTtue 1
Tema: CynHOCTb IICUXOJIOTO-TIEAArOTMYECKOr0 B3aUMOICHCTBHS B 00pa30BaTeIbHOM
rporecce
[Lnan:

OcoOenHocTH negarornyeckoi cepsl B3aUMOCHCTBHSL.
CyOBeKTbI 1eTeILHOCTH B IE€AarorHueckoM IMporiecce.
CyniHoCTh 1Me1arornyeckoro B3anMoeHCTBUS.
Crpareruu negjarornyeckoro B3auMoAEUCTBHS.
deHoMeHBI TTeJarOTHYEeCKOT0 B3aUMOACHCTBH.
KoMMyHMKaTHBHBIE 3aJJa4l [I€JArOrNYeCKOro B3auMOIEHCTBUS
MeXIMYHOCTHBIE OTHOIICHMS KaK pe3yJIbTaT NeAarorudeckoro B3auMo1eHCTBHS
CoBMmecTHast ~ JI€ATENIBHOCTh MENAaroroB M yyaluxcsd Kak CHoco0 — peanu3anuu
MEJaroru4eckoro B3auMoOICHCTBHS.

NN R L=

[IpakTHueckoe 3ansTHE 2
Tema: [Icuxooro-negarornyeckoe B3auMOAEHCTBUE B I1€JarOTHYECKOM KOJUIEKTUBE
IInan:

1. OpraHu3anMoHHas KyJbTypa 00pa30BaTEIbHOTO YUPEKACHUS.

2. CrioueHHOCTh MEeAarornyeckoro KOJUIEKTHBA Kak 0a30Bas COLUANbHO-TICHXOJIOTHYEeCKas
XapaKTEPUCTUKA MEKIMYHOCTHBIX OTHOLICHUM.

3. OCHOBHBIE  COIIMAIBHO-IICUXOJIOTUUECKHE  aCHEeKThl PYKOBOJACTBA  IEAAarormd4ecKum
KOJUIEKTUBOM.

4. OcoOEHHOCTH IICHUXOJIOro-MeAarorndeckoro B3aumojeicTBuss B cucreMe «llemaror-
POIUTEILY.



5. OcoOeHHOCTH MCHUXOJIOT0-MeJarori4eckoro B3auMOCHCTBUS Telarora co CreruaaIucTaMu
CMEXHBIX CIIEIHAIBHOCTEM.

6. ColnanbHO-TICUXOJOTHYECKUI KIUMAT B KOJJICKTHBE.

7. «TpynHBIID»  YYHTENb, CIOCOOBI €ro  TICHXOJOTO-TIEJarOoTHYecKOi  MOAIEPK KA B
o0pa3oBaTebHOM Ipoliecce.

8. MoOOHHT B Ie1aroru4eckoM KOJJIEKTHUBE, MEPHI €r0 MPOPHUIAKTUKH.

[IpakTrueckoe 3ansatue 3
Tema: Ilcuxonorus KOHQIUKTHOTO B3aUMOJCHCTBUS
IInan:
KoH]IUKT Kak MHOrOMEpHOE SIBJIICHUE.
CrpykTypa KOH(DIUKTA.
OOBbeKTUBHBIE KOMITOHEHTHI KOH(IIUKTA.
CyObeKTHBHbIE KOMIIOHEHTHI KOH(IIUKTA.
CtpaTteru 1 TaKTUKH KOH(QIMKTHOTO MTOBEICHHS YellOBeKa.
OcoOeHHoCTH BOCTIPUATUS KOHQIUKTHON CUTYallUH.
O6pa3 KOH(DIUKTHOHN CUTyaLUH.

Nk wbhe=

IIpakTnueckoe 3anstue 4
Tema: JIlunamuka KOHQIUKTOB

[Inan:
Bpemennbie rpaHuiibl KOHMIMKTA.
OcHOBHBIE TIEPHO/IbI M ATAIbl KOH(IHUKTA.
OTanbl JIATEHTHOTO MEePUO/IA.
Oco0GeHHOCTH OTKPBITOrO MEPU0JIa KOHMIUKTA.
Otarnbl NOCIEKOH(IUKTHOTO MEPUOIA.
PazHoobOpa3ue IMTENbHOCTH 3TallOB KOH(IIUKTA.
Juddepenunanus 1 HHTETpaLys CTOPOH.
Ockananuus koH(aukTa. [Ipu3Haky dcKananuy KOHQIMKTA.
JluHamuKa pa3Iu4HbIX BUJIOB KOH(IUKTOB.

WX kW=

[IpakTHueckoe 3aHsaTHE 5
Tema: [lenarornueckoe B3auMOICHCTBUE TIEAarora ¢ POAUTENSIMH 0 TIpodIeMaM 00yUYeHHSI 1
BOCIIUTaHUsA JieTe. JleTCKo-poaAuTenbcKue KOHMIUKTHI

IInan:
KoH}muKThI BO B3aUMOICHCTBUH POIUTEIICH U JIETEH.
[TprunHBl KOHOIUKTHOCTU JETCKO-POTUTENHCKUX OTHOIICHUH.
[Tcuxonornueckue GakTOpbl KOHPIMKTOB BO B3AMMOJICHCTBUH POJAUTENCH U JETEH.
OcHOBHBIE  HampaBlICHUsT MPOPWIAKTUKH  KOH(MJIUKTOB B  JIETCKO-POJUTEIHCKUX
OTHOIIIECHHUAX.
CyIIHOCTh TICUXOJIOTUYECKOTO KOHCYJIbTUPOBAHUS KOH(MIMKTHBIX CEMEH.
OCHOBHBIE 33]J1a41 ICUXOJOTHYECKOT0 KOHCYJIbTUPOBAHHUS.
TpyaHOCTH CUXOJIOTHYECKOTO KOHCYJIbTUPOBAHUS CEMEN.
OTanbl ICUXOJIOTUYECKOTO KOHCYJIbTUPOBAHMS.

AW N —
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[IpakTnueckoe 3ansTue 6-7
Tema: [lenarornyeckrie KOHQIUKTHI
[Inan:
1. «bapeepb» B MNEIarorudeckoM B3aWMOJICHCTBHHU, OOIIEHHMH U Yy4eOHO-INEAarormyeckon
JeSITEIbHOCTH.
2. Ompenenenre u odas XapakTepUCTHKA 3aTpyAHEHHOro oOmieHus. OCHOBHBIE 00JIACTH
3aTPpYAHCHUA B ICJArort4€CKoOM BSaHMOJIeﬁCTBHPI
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Knaccudukanus 1 OCHOBHbIE 0COOCHHOCTH MEIarOrHuecKuX KOH(IUKTOB.

4. Kondpmukter Mexay ydeHuKamMu. (OCOOCHHOCTH TpeAyNnpexAcHUs KOH(MIUKTHOTO
IMOBEJICHUS IIIKOJILHHKOB.

5. Cneumduka OTHONIEHHWH B  CHCTEME  «YYHTEIb-POJUTEIBY». OCHOBHBIC  BHJIBI
IIPOTUBOPEYUI.

6. Koudnuktel Mexay yuuteneM u ydyeHUKoM. Kiaccuduxamuss KoH(IUKTOB cdepbl

«YUYUTENb-YUEHUK.

Oco0eHHOCTH B3aUMOJEUCTBUS MIeAarora ¢ MIaJlIiMi IKOJILHUKAMH.

Oco0eHHOCTH B3aUMOJACHCTBUS € TTOJIPOCTKAMU U CTPAIICKIACCHUKAMHU.

OCHOBHBIE PEKOMEH/IAIINH YIUTEIISIM TI0 YIIPABICHUIO KOHMDINKTAMH C IETHMH.

0. OcobeHHOCTH KOH(IMKTOB MEXKIY yuuTensMu. [IpuuuHbl BOSHUKHOBEHUSI KOH(IMKTOB B

CHUCTEME OTHOIICHUIN «yUUTEINIb-YUUTEIbY.

11. Ponb craxka paboThl yUHTeNs B IIKOJE HA CIICIUPUKY KOH(IUKTOB.

12. TlpodeccuonanbHple W WHIWBHUAyaJIbHBIE KayecTBa YYHUTENs Kak (HaKTOp YacTOTHI
CTOJIKHOBEHHI.

13. Cnenmdpuka KOHPIMKTOB B  CHCTEMAaX  «yUHUTEIb-aIMUHUCTPAIUSI),  «YIHTEIIb-
00CITyKUBAIOIIHNI MEPCOHAT, «MOJOJIbIC YUUTEISA-YIUTEISI CO CTAKEM).

14. Ponb comuanbHO-TICHXOJIOTHYECKOTO KIIMMaTa B IIeJaroridecKoM KOJIJICKTHBE.

= o ®©

[IpakTnueckoe 3ansTHE 8
Tema: MexrpynmoBble KOHQIUKTHI
IInan:
CoumanbHas TpyImna, oOume u crenupuuecKue mpru3HaKy.
Oco0eHHOCTH MEXTPYIIIOBOT0 KOH(MIUKTA.
OCHOBHBIE MEXaHU3MbI BO3SHUKHOBEHHSI MEKTPYIIIOBBIX KOH(DIUKTOB.
@DaKTOpbI BO3/ICHCTBHS TPYIIIbI HA WHIWBUIA.
CounanbHas pacuauTanus.
JlenHuBu Iy aT3anusl.
I'pynnoBas nonspusanusi.
Oco0eHHOCTH TPYNIIOBOTO BOCTIPUSITHSL.
. I'pynmoBsie mOTpeOHOCTH U MHTEPECHI.
10. OOBEKT U cTaguu MEXTPYIIIOBOr0 KOH(MINKTA.
11. DBomonus MEXIPYNIOBBIX KOH(IUKTOB.
12. OcHOBHbIE BU/IbI MEKTPYIIOBBIX KOH(IUKTOB.

e

Oo0pa3ubl cpeacTs 1JIs NPOBeAeHUs TEKYIEero KOHTPOJIs
CI/ITyaIII/IOHHLIe MU IICUXO0JIOI'HYEeCKHueE 3aJauu

CuryanuoHHbie 3a71a4u 10 TeMe: «KoHQIMKTHBIE CHTYalMU»

Heas: 3akperuieHne 3HAHUN CTYIEHTOB O CYIIHOCTH KOH(DIIMKTA, Pa3BUTHE Y HUX HABBIKOB
aHaM3a KOHQUIMKTHBIX CHUTyallMil pa3iMyHbIX TUNOB W (OpMHpOBaHHE YMEHHUS NPUHUMATDH
YIPaBIEHUYECKHUE PEIICHUS B CIOXKHBIX CUTyalMsIX COLIMAIBLHOTO B3aUMOIEHCTBUS.

3anaua 1

Bbl HemaBHO Ha3zHa4yeHbBl MEHEDKEPOM IO KaJapaMm. Bbl emie IUioXo 3HaeTe COTpPYJHUKOB
bupMbl, COTPYAHHKHM €Ille HE 3HalT Bac B JUIO. BBl maere Ha coBellaHHE K TE€HEPATbHOMY
aupekropy. lIpoxoaure MHMO KypUTENBbHOM KOMHAThl M 3aMEUAaeTe JIByX COTPYIHUKOB, KOTOpBIE
KypsIT M O YeM-TO OXHUBJICHHO OecenyroT. Bo3Bpaiasce ¢ coBemanus, KOTOpoe JUIMIOCh OJMH 4ac, BbI
OIIATH BUJHTE TEX K€ COTPYAHUKOB B KypHiIke 3a Oecenoil. Bonpoc. Kak Ob1 BBl MOCTYNHIN B JaHHOM
cutyauun? OObICHUTE CBOE MTOBECHHUE.

3amaua 2



Bb1 HavanbHUK oTAena. B oTnene HampspkeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKU BBITOJHEHHS
pabot. He xBaraeT coTpyAaHHKOB. Brie3kas B KOMaHIUPOBKY, Bbl CIydallHO BCTpEYaeTe CBOIO
MNOJYUHEHHYIO — MOJIOYIO JKEHIIMHY, KOTOopas y>Ke JIBE HeAeIH HaXoauTcs Ha 0oibHUYHOM. Ho BBI
HaxXOJIUTE €€ B MTOJHOM 3/1paBuH. OHA KOT0-TO C HETEPIIEHUEM BCTPEYAET B a3POMOPTY.

Bomnpoc. Kak Bl moctynute B 3ToM citydae? OObSICHUTE CBOE ITOBE/ICHHE.

3agaya 3

OpnnHa coTpyIHHMIIA BBICKA3bIBA€T IPYrod IMPETEH3UH II0 MOBOJY MHOTOYHCIEHHBIX M 4acTo
MOBTOPSIONIMXCS OMNOOK B pabote. Bropas coTpyaHulia MPpUHUMAET BbICKA3bIBa€MbIE€ MPETEH3UH 3a
ockopOenne. Mex1y HUMH BO3HUKAET KOH(IIMKT.

Bormpoc. B uem npuumnna koHbaukra? Onpenenute KOHPIUKTHYIO CUTYaIUIO.

3amaua 4

PykoBonuTenb MpHUHSIT HAa paboOTy CIEUAINCTa, KOTOPHIN TOJKEH padoTaTh B MOJYUHEHUU Y
ero 3amectutens. Ilpuem Ha paboTy He OBUT corjacoBaH C 3amecTuTeNneM. Bckope mposiBHiiach
HECIIOCOOHOCTh TMPUHATOrO0 PabOTHUKA BBHIMOIHITH CBOM OOS3aHHOCTH. 3aMECTUTENb CIy>KeOHOU
3aMUCKOM JIOKJIaIbIBaeT 00 3TOM PYKOBOJIUTEIIIO. .

Bonpoc. Kak 651 BbI mocTynuiu Ha Mecte pykooautens? [Ipourpaiite BO3MOXKHbIE BApUAHTHI.

3amaua 5

B oTBeT Ha KPUTHKY CO CTOPOHBI MOAYMHEHHOTO, IPO3BYYABILYIO HA CIIyKEOHOM COBEIIaHUH,
HAyaJbHUK Hayaj MPUIMPATBCS K HEMy [0 MejloyaM M YCWIMI KOHTPOJIb 33 €ro CIy>KeOHOM
JIEATEIBbHOCTBIO.

Bonpoc. B uem npuunna konpaukTa? Onpenenure KOHQINKTHYIO CUTYaIHIO.

CuryanunonHblie 3a1a4u 1o teMe «VMexaHu3Mbl BOSHUKHOBEHHSA KOH(IUKTOB)

IJens: Pa3Burtue y CTYICHTOB HAaBBIKOB aHaIW3a KOHQIMKTOB MEXAy CyObeKTaMu
COLIMAJIBHOTO B3aMMOJCUCTBUS Ha OCHOBe NpuMeHeHHs Gopmyn (A, b u B) u noucka BapuaHTOB
pazpeiieHusi KOHQIUKTHBIX CUTYalUi.

BapuanTs!l pemenus 3agay 00CyK1al0TCs B y4eOHOH rpyImme Ha CEMUHAPCKOM 3aHSATHH.

3anaua 1

Omnpenenure npupoay koHduukra (tun A, b, B) B cienyromeit cutyanuu. PykoBoauTens
MPUHSI Ha paboOTy HEMOJATOTOBJICHHOTO pabOTHHKA, HE COIJIACOBAB 3TO C 3aMECTUTENEM, Y KOTOPOTO
TOT B MOJUYUHEHHH. BCKope BBIACHSAETCS HECIIOCOOHOCTH MPHUHATOTO PAOOTHUKA BBHIMOIHATH CBOIO
paboTy. 3amecTuTeNh MPEICTaBISIET PyKOBOIUTENIO JOKIAJAHYIO 3alIMCKy 00 3ToM. PykoBoauTens TyT
K€ pPBET JAHHYIO 3aIIUCKY.

3agaua 2

Onpenenure npupoay KoHpmukra (tun A, b, B) B cnenytomeit curyanuu.

[Ipu pacnpeneneHuM MNpeMUM Ha4yaJbHUK HE BBIJCIMI €€ OJHOMY U3 IOJYMHEHHBIX.
OcHoBaHMil a5 AenpeMupoBaHust He Obuto. Ha BONpOC NMOJYMHEHHOTO PYKOBOJUTEIb HE CMOT
OOBSCHUTH MPUUYNHBI, CKa3aJl TOJIBKO: «IJTO 5 BaC y4Iy».

3amaua 3

Omnpenenure npupony konduukra (tun A, b, B) B crnenyromeit cutyanuu.

Becenyss ¢ mpeTeHIEHTOM Ha BaKaHTHYIO JOJDKHOCTh, PYKOBOJHTENb JaeT OOCIlaHHe B
JAbHENIIIEM MOBBICUTH €T0 B JOJKHOCTH.

BHOBb MNpHHATBIA C BOOJYLICBICHHEM NPUCTyHaeT K paboTe, TPOSIBISAS BBICOKYIO
paboTOCIOCOOHOCTh M JA0OPOCOBECTHOCTh. PYKOBOJCTBO TMOCTOSIHHO YBEJIMUYMBAaET Harpy3Ky, He
npubaBisis 3aprulaTy U He MOBBIMAs B JOHKHOCTU. CIyCTs HEKOTOpoe Bpemsi paOOTHUK HauyMHAeT
MPOSIBIISATH MPU3HAKH HEJIOBOJILCTBA... HazpeBaeT KOH(IUKT.

3amaua 4

Omnpenenure npupony konduumkra (Tum A, b, B) B cnemyromeit cutyammn. HavampHuk
cooOmaeT MOJYMHEHHOMY, YTO B CJEIYIOIIEM MeCAlle OTHpPaBsieT €ro Ha Kypchl IOBBILICHHUS
kBasnpukauuu. [TonunHeHHbIN 0TKa3bIBaETCS, CChIIASICh HA TO, YTO J0 MEHCHH €My OCTalIOCh MOJTOpa
roja.

3agauya 5



Onpenenure npupony koHdmmkra (tun A, b, B) B cnemyromeit cutyanuu. PaGoTHUK,
JOCTUTIITUN TEHCHOHHOTO BO3pPAcTa, JKayeTCs] HAYaJIbHHUKY, YTO MAacTep BBDKHBAET €r0 C PabOTHI.
MacTep KISIHETCS, YTO HHU MaJeHIiero moBoja Juisi 3TOro He Jaer. PabOTHHK ke MPOJOIDKaeT
KAJIOBaTHCSI.

3anaua 6

Onpenenure npupony konduukra (tun A, b, B) B cnexyromeii curyanuu. HadansHuk ydactka
nmaeT 3amaHue pabouemy. TOT OTKa3bIBaeTCs, MOTUBHUPYS CBOM OTKa3 TeM, uTO 3Ta paboTra TpedyeT
0oJee BHICOKOTO pa3psiia U J0OaBIISIsl IPU ATOM, YTO €MY YK€ IISITh JIET HE TTOBBIIIAIOT Pa3psil.

3amaua 7

Onpenenure npupoay koHpaukrta (tun A, b, B) B cnenyromeii cutyarnuu. Ha coBermannu oguH
U3 MOAYMHEHHBIX, HE BBIIEPKAB HAKMMa PYKOBOAWTENS, B MOJYIIYTIUBOK (hopMe oOpaTui Ha 3TOT
Ha)XUM BHHMaHHe. PyKoBoIUTENs HE HAIIEINICS, YTO CKa3aTh, HO TIOCIIE ATOTO CIIydasi CTall JCHCTBOBATh
erie 6osee KeCTKO, 0COOEHHO B OTHOLICHUH «ITYTHHKAY.

CuryaliuOHHBIE 32/124H 110 TeMe «AHAJIN3 MEKIUYHOCTHBIX KOH(PJIUKTOB)

3anaua 1

[TpoBenuTe aHaMU3 MEXJIMYHOCTHOTO B3aWMOJICHCTBHS M OLEHHTE €ro KOH(MIMKTHOCTH B
CIEAYIOLIEH CUTYaIINH.

[TpennpunuMarens oOpaimaeTcss K HAJOTOBOMY HHCIEKTOpYy: «Ha KakoM OCHOBaHHMU BBI
Hanoxunu mrpad?». UHcnekrop: «/laBaiite pazdoepemcsi». U, UCmonb3ysi TOKYMEHTHI, Pa3bsCHSIET
OpUYMHY mTpada.

3agaua 2

[lpoBenuTe aHaiM3 Ha NOpeAMET KOH(MIMKTHOCTH MEXKIMYHOCTHOTO B3aHUMOJACUCTBHUS B
CIIEYIOLIEH CUTYaIINH.

PykoBonurens crpammBaer y cBoero 3amectutensd: «Kak Bbl Jymaere, 4TO HY)KHO CJEJaTh,
YTOOBI UCKJIIOYHUTH OIMO3JaHUS Ha paboTy COTPYAHUKOB?». 3aMecTUTENb: «Y MEHS €CThb HEKOTOpbIe
CO00pakeHHs 110 3TOMY TTOBOIY».

3agaua 3

[IpoBenuTe TpaHCAKTHBI aHaNW3 Ha TpeaMeT KOHQIUKTHOCTH  MEKIMYHOCTHOTO
B3aUMOJICHCTBUS B CIEAYIOIIECH CUTyalluu.

PykoBoauTens oOpamiaercss K CBOEMY 3aMECTHUTENIO CO cjIoBaMHU ympeka: «Bbl He cMorim
00€ecTeunTh CBOCBPEMEHHOCTh BBITIOTHEHHS TIOCTABIICHHON 3a/1auny. 3aMeCcTUTeNhb: «MeHs OTBIICKIIH
ceMelHbIe 00CTOSTENBCTBAY.

3anaua 4

[lpoBenuTe aHaiM3 Ha NOpeAMET KOH(MIMKTHOCTH MEXKIMYHOCTHOTO B3aHUMOJACUCTBHUS B
CIEYIOLIEH CUTYAIINH.

HauvanpHuK oTAena B KOHIE pabodero THS oOpaliaercss B COTPYIHHKY C MPOCHOON OCTaThCs
nociie paboThI AJi COCTaBIIEHUSI CPOUHOTO oTdeTa. COTPyAHUK OTKA3bIBAETCS, CChIIASICh HA YCTAIOCTh
U Ha TO, YTO PabOYMii IeHb YK€ 3aKOHUYHJIICS.

CuryauuoHHble 3a1a4u 1o TeMe «TpaHcakTHBIN aHAIM3 KOHQJIUKTOB

Ilenv: pa3BUTHE Y CTYACHTOB HABBIKOB OLIGHKH KOH(DIUKTHOCTH MEXIy CyOBbeKTamu
COLIMAJIbHOTO B3aMMOJICUCTBUS HAa OCHOBE TPAHCAKTHOTO AaHAJIM3a, a TaKKe IOMCKa BapUaHTOB
pa3pelieHus: TakuX KOH(PIUKTOB.

Curyanuu, onrcaHHbIe B 33/1a4aX HY)KHO OLIEHUTh HAa OCHOBE TPAHCAKTHOTO aHaju3a. Pemienue
3a1a4 o0CyKaaeTcs B yueOHOI rpymre.

3anaua 1

[TpoBenuTe aHaATU3 MEXJIMYHOCTHOTO B3aWMOJICHCTBHS M OLEHHTE €ro KOH(MIMKTHOCTH B
CIEYIOLIEH CUTYaIINH.

[TpennpuauMarens oOpaimaeTcss K HaJOTOBOMY HHCIEKTOpYy: «Ha KakoM OCHOBaHHMU BBI
Hanoxunu mrpad?». UHcnekrop: «/laBaiite pazdoepemcs». U, UCmonb3ysi TOKYMEHTHI, Pa3bsCHSIET
OpUYMHY mTpada.

3agaua 2



[IpoBenuTe aHanW3 Ha MpeaAMeT KOH(PIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEYIOLIEH CUTYaIINH.

PykoBonuTens crnpamuBaer y cBoero 3amectutens: «Kak Bbl gymaere, 4TO HY>KHO CHIEaTh,
YTOOBI UCKJIIOYHUTH OIMO3JaHUS Ha pabOTy COTPYAHUKOB?». 3aMecTUTENb: «Y MEHS €CThb HEKOTOpbIe
COOOpaXeHHUsI TI0 ITOMY TTOBOIYY.

3agaua 3

[IpoBenuTe TpaHCAKTHBI aHaMW3 Ha TpeaMeT KOHQIUKTHOCTH  MEKIMYHOCTHOTO
B3aUMOJICUCTBUS B CIEAYIOIIEH CUTyalluu.

PykoBoautensr obparmaercs K CBOEMY 3aMECTHTENI0 CO CIOBaMH yrmpeka: «Bbl He cMoriu
00€ecTeunTh CBOCBPEMEHHOCTh BBITIOTHEHHS TIOCTABIICHHON 3a/1auny. 3aMeCcTUTeNhb: «MEeHsS OTBIICKIIH
ceMeiHbIe 00CTOSTEIbCTBAY.

3agaua 4

[IpoBenuTe aHanW3 Ha MpeaAMeT KOH(PIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEYIOLIEH CUTYaIINH.

HavanbHuk otnena B KoHIlE pabouero AHs oOpalaercs B COTPYAHUKY C MPOChOOI ocTarhes
mocJie paboThI ISl COCTABJICHHsI CPOYHOTO oTueTa. COTPYIHHUK OTKA3bIBACTCSI, CCHIIASCh HA YCTAJIOCTh
U Ha TO, 4YTO pabouuii JeHb YKE 3aKOHUHUIICS.

Curyanunonnbie 3aga4u no reme «Ileqarormyeckne KOHQPINKTHD)

Curyanus:

VYuenuk (6-7 xmacc) rpy06o HapymaeT aucuuiinHy. llpm Oecemax ¢ HUM  KJIacCHOTO
PYKOBOJUTENS, aAMUHUCTPAIMH IIKOJIbI IJIA4ET, KISHETCS, YTO BIPEAb HUYEro MoJo0HOTo He OyeT,
HO BBIXOJWT 3a JBEPb Kjacca M CHOBAa JOIYCKaeT CEpbe3Hble HapylleHus. Takoe mOBeleHUE
IIPOJIOJKAETCA B TEYEHHE JTOBOJIBHO IPOJOJIKUTEIBHOIO BPEMEHHM... PenieHue cutyanuy npoBeneM
MIO3TAITHO.

Oman 1. Onpeodenenue «y3106» KOHpIUKMA

Onwupasice Ha «lIpoguiab TUUHOCTHY, MOXKHO THIIOTETUYECKH MPEATNOJIOKUTh, YTO OJHOU U3
OCHOBHBIX NpPUYMH KOH(IIMKTa B JAaHHOM CiIy4ae SBJIIETCS HEJOCTaTOYHOE pAa3BUTHE BOJIEBOTO
CaMOKOHTPOJIS IIKOJIbHUKA.

Oman 2. Ycnoenasa ncuxo0uazHoCmuKka 1U4HOCHHBIX 0COOeHHOCMell KaAK RPUYUH
KOH(paukma

N3 «lIpouneaypHoii 4acTh MOpOrpamMMBbl...» BO3bMEM ONPOCHUK IS H3YYEHUS BOJIEBOTO
camokoHTpos (BCK).

[Tocne o3HaKOMIIEHUS C CaMOM METOJUKOM, HHCTpyKLIKEH 1 criocobaMu 00paboTKU JaHHBIX, —
IPOBOJUM M3Y4YEHHE COCTOSIHHUE BOJIEBOI'O CAaMOKOHTPOJS Ha YCIOBHOM oObekTe (camom cebe,
TOBApHIIE H T.1.).

Oman 3. Humepnpemayua IMRUpu4ecKux OAHHbIX

HaknaznpiBaeM mosydeHHbIE ChIpble 0aJIbl Ha CTaHAapTU3UPOBaHHbIE MIKajbl onpocHuka BCK
U TOYKOM B COOTBETCTBYyIOIIEH rpade ormedaeM Ha Onanke «IIpopuns JAMYHOCTH...» COCTOSHHE
BOJIEBOI'O CaMOKOHTPOJII M COOTBETCTBEHHO J€JIaéM BBIBOJI 00 YpPOBHE €ro pa3BUTHS (BBICOKHUH,
CpenHull, HeOCTATOYHBIH).

Oman 4. Koppekuusa 1uuHOCMHBIX XAPAKMEPUCMUK

B ciiyuae HeZOCTaTOYHOrO pa3BUTUS BOJIEBOTO CAMOKOHTPOJS IIKOJBHHKA HE0O0XOANMO
NPUMEHUTh KOMIUIEKC TPUEMOB BOCIUTAaHUS M CAMOBOCIHMTAHHS BOJHM, HO C COOJIOJCHHEM
OINPEEIEHHBIX YCIOBHM.

Onupasice Ha BBIIICONMUCAHHBIN CNIOC00, pelINTe HECKOJIBKO CUTYaNi.

Curyauus 1.

B mponmom romy oxonuun 1mkony Buktop B. B arrecrare cpemnuit 6amn 4,5. Ilo
TYMaHUTapHbIM TpeameTaMm y Hero «5». Bce roasl Bukrop ycunenHo pabortan Haj coOoif, ObLI
UCTIOJIHUTENBHBIM. M3 BCeX BBIIYCKHUKOB OH CaMblil spyaupoBaHHbIi. Jlo 8 kiacca ObuT mpeaMeToM
HacMeIleK, u37eBaTebCTB. Pedsita (3HaunTenpHO ciiadee ero mno ydede) JUKTOBAIN €My CBOIO BOJIO, B



cilydae HEMoJYMHEHUs U30uBanu. BUKTOp CTOWKO MepeHOCH OCKOpOJICHHs, HUKOT/Ia He KaJlOBaJICs.
[Touemy pebsiTa He IPUHAIHU €ro?

B cembe Bukrop — mo3guuii pedbeHok. PonuTenu ¢ BrICIIMM 00pa3oBaHHEM. YK€ B TIEPBOM
KJIACCE€ OH PE3KO OTIMYAICS OT PeOsAT B3POCIOCThIO CyXaeHui. Ero riay0okue MpIciou, aHaIu3 HE
Bcerja OblH AcHBI pedsTaM. OH MmoHUMAI MPOOJIEMBbl, KOTOPBIE PelIalid B3POCIIbIE.

HenpusiTHas BHEMIHOCTh: HEYKIIOXKHM, CIIOXKEH HENpONOPUUOHAIBHO, MojaHOBar. CTpamai
XPOHUYECKUM HAaCMOPKOM, MOTOMY HOC BCeraa OblI KpacHbIM. PebsdTa HE XOTEIH CHIETh C HUM 3a
OJHOU MapTOM.

VYuuresns Bce 3HAIH, MBITATUCH O€CEI0BATh C yYaIlUMUCS, HO PE3yJIbTaTOB HE TOCTUTAJIH. . .

Curyauus 2.

VYyactHuku: 1) ydenuna 7 kmacca Jlroma, oueHb pa3BuTas, Xopollas OOIIECTBEHHHIA, 2)
yueHuk 7 kiacca Cepexa, CIOCOOHBIM, HO YPOKM HE Y4YWUT, HEOPraHW30BaHHBIM, HO XOPOIIUMN
TOBapPHIL.

Kak-Tto Ha nepemene JIrona odyeHb MeTKO moameTmia, 4yto Cepeka OYeHb IMOXOXK JIUIIOM Ha
JPEBHETO YeJIOBEKa, M300pakeHHOro B y4yeOHHUKe 7 Kiacca MO MCTOPUHM. DTO MOJIXBATWI Kiacc. Y
Jronsl u Cepexu Havyaauch CCOpPHI.

Ha ypoke Hemenkoro s3bika, orBeuas, Jlroma nomycTtwia orulomHocTb. Kiace 3acmesuics.
Cepexa 3axoxoran rpoMue Bcex. Jltoga B3sima ydeOHUK HCTOPHH, OBICTPO OTKpPHLIA CTPAHUILYy C
JPEBHUM 4eJloBeKoM, moka3zana Cepexxe. Tor mobarposen u B anpec Jlronsl ckazan: «TBapb». Jlroga
[IOJIONUIA K HEMY M yAAapHJia IO LIEKeE. ..

Curyanus 3.

Ypok pu3KyIbTYpsl B 8-M Kiacce. YUuTedb BIIEpBbIe HA ypoKe. Bee BBIOIHSAIOT ypaKHEHUS,
onuH cuaut. IIpenonaBarens BBI3BIBAET €r0, OH HE BCTAET, HE pearupyeT. YUHUTesb CIPAIIUBaET €ro,
IIO4YEMY OH CUJMT. YUeHUK oTBeTh: « Hunouemy». Yuurens He OTCTAaeT. Y YEHHK MTOCBIIAET €TO0. ..

Curyanus 4.

Vyenuk 10 kmacca 3aHuMancs C  OONBIIMM HEXEJaHWEM Ha YypOoKax HWCTOPUU H
00I11eCTBOBEICHHS. YUNUTENbHHUIIA HE CMOTJIa HAalTH KOHTAKTa C YYEHHKOM, 4acTo rpy0o Jenaia emy
3aMeyaHHs M0 MOBOJY €ro OTHOIIEHHUS K 3aHATHUSAM. YUEHHUK B OTBET HAa 3TO HAMEPEHHO Hapyllall
mucuuiuiney. OJHaXAbl OH Tak Bell ceOsd Ha ypoKe, 4TO YYHMTENbHHUIA MOMPOCHJIA €ro BBIMTH U3
KJlacca. YYEHHK OTKa3aJici BBIMOJHUTH MPOCHOY yUUTENbHHUIBL. Torja oHa Hojoluia K ero CToiy,
B3siJ1a OPT(Qeb U BEIOpOCHIIA B KOPUIOP. YUSHHUK MOJOMIEN K CTONY YUUTEIbHUIIBI, B3sUT €€ CYMKY U
Opocuit BAOJb KJiacca. ..

Curyanus 5.

8-i KJ1acc, ypOK XMMHUH; MOJIOAAsl YYHUTEIbHULA; TPYyAHbIM ydyeHHK C. IEeMOHCTPaTUBHO HE
ciymaeT oObsICHEHHE, MellaeT ed. YUuTeNnbHHIA JleaeT OJHO 3aMEyaHue, JPyroe — YYEHHUK He
pearupyer. Hakonen, nocneanee, peskoe no ¢opmMe. YUeHUK MOJHUMAETCS M BBIXOIUT M3 Kiacca.
Yuurenphuna 6eper ero noprdenab U IPUHOCUT B YUUTEIbCKYI0, a0kl YUCHHUK MPHILIEN 32 HUM CaM.
[IpoxoauT AeHb, BTOPOH, TpeTUil. YUEHUK Ha ypoKax, HO 0e3 moprdens, K ypokaMm He ToToB. «Cxo/u,
BO3bMH!» — «A s ero TyJa He HOCWI». YUUTEIbHHIA TOXXKe He OepeT mopTdenb, HE OTIACT €ro
YYEHUKY, KJIET, KOrJja OH caM IMpPHJIET, BO3bMET €ro M MU3BUHUTCS Mepe] Heil. YUeHHUK cuMuTaeT ceds
OCKOPOJICHHBIM PE3KHM 3aMedaHueM yuurens. Beixof. ..

Curyanus 6.

Ypok maremaTuku B 8-M kiacce. Ouer b., oTHOCALIMIICS K KaTErOpUH «TPYAHBIX» IOJIPOCTKOB,
NBITAETCS BCEMH CPEACTBAMU COpBaTh YPOK. YUHTEIbHHIIA HE B COCTOSIHUM camMa BBIUTH U3
MOJIOXKEHUS. M pelllaeT MPU3BaTh Ha MOMOUIb AUpeKTopa Imkojibl. Ha tpeGoBanue. dupektopa Oner
Harjio 3a SIBJISET, YTO HE KeJlaeT MOKMHYTh Kiacc. He Tepss camooOnanaHusi, TUPEKTOp IpUKa3all
YUUTENBHUIIE TEPEBECTH ydallluxcs B CBOOOIHBIH KaOMHET W MPOAOIDKUTH Ypok. Oner ocraics B
KJIacCe OJMH. ..

Curyanus 7.

VYunrenbHUIA BBI3BIBAET K JIOCKE YUEHUKA — OTIMYHUKA JIJIs1 TOTO, YTOOBI OH 3aIucall pelieHme
JoMaliHel 3aaauyn. PenieHne ObUIO HANMCAHO, HO JIOMYIIEHBI OMIMOKU MJIM HETOUYHOCTH B PELICHUU.
[Tocne pazbopa 3agauu y4YuTENbHUI]A CTaBUT ITOMY YUEHHUKY OLEHKY «3». BpicTaBuia OIEHKY B



JKypHaJI ¥ B JHEBHHMK. Uepe3 HECKOJbKO CEKYyHJ YYEHUK B BO30YKIEHHOM COCTOSIHUM Opocaer
THEBHUK Ha cTon yuurtenbHune. [Ipum srtom kpuuut: «CoTpure, 3aueM IOCTaBWIH, 3a 4YTO?»
YuutenpHUIlE TPUIIUIOCH yCTMOKaWBaTh ydeHuka. OO0 3TOM cllydae y3HalIM YYUTENs U ydalluecs
JIpYruX KJIAcCOB. YUHWTENbHUIIA paccKaszaja MHE Kak AupekTopy o0 stom ciydae... Cocrosuiach
Oecena...

CuryanuoHHble 3a71a4u 1o Teme « TpynoBbie KOHPIMKTHD)

Curyanus 1.

Bam mnomuuHEHHBIN, 3penblii W TaJaHTIMBBIN CIEIMATUCT TBOPYECKOTO THMA, 00JIamaeT
CTaTyCOM U JIMYHOCTHBIMHU JOCTH)KCHUSMH, TOIB3yeTCsI OONBIION MOMyISIPHOCTHIO Yy JEINOBBIX
MapTHEPOB, pelaeT JitoOble MPoOIeMbl U BEIUKOJIETHO B3aUMOACHCTBYET B KOJIJIEKTHBE. BmecTe ¢ Tem
y Bac HE CIOKUINCH OTHOIICHHSI ¢ 3TUM paboTHUKOM. OH HE BOCIIPUHUMAET Bac KaK PYKOBOIUTEIS,
BeJIET ce0s JOCTATOYHO CAMOYBEPEHHO U aMOHUIIMO3HO.

B ero pabore BBl HalUIM HEKOTOPBIE HEJOYETHl U PEIIMIN BBICKA3aTh €My KPHUTUYECKUE
3aMEUYaHMsl, OJTHAKO Balll TMPEIBIIYIINA OIBIT CBHUICTEILCTBYET O €ro HETaTUBHOW peaklud Ha
KPUTHKY: OH CTAHOBUTCS pa3ApakUTeIbHBIM U HACTOpOKeHHBIM. Kak ceOst Bectu?

Curyauus 2.

Benen 3a kpaTkuM BBITOBOPOM BBI CKa3aiu PabOTHHUKY HECKOJIBKO MPUATHBIX cioB. HaOmromas
3a MapTHEPOM, BBl 3aMETHJIH, YTO €r0 JIUIO0, TOHAYaly HECKOJIbKO HaIPsHKEHHOE, OBICTPO MOBECENENO.
K Tomy ke OH Hadan Becelo IIYTUTh M OalarypuTh, paccka3ai Mapy CBEXKHX aHEKJIOTOB U UCTOPHUIO,
KOTOpasi MPOM30I1jIa CETOJIHS Y HETO B JIOME.

B xoHI1e pa3roBopa BbI MOHSJIM, YTO KPUTHKA, C KOTOPOI Bbl Hayaldu pa3roBOp, HE TOJIBKO HE
ObL7Ia BOCIIPUHSATA, HO U KakK ObI 3a0bITa. BEpOsSITHO, OH yCHBIIAN TOJBKO MPHUATHYIO YacTh Pa3roBOpaA.
Uro BbI peanpumere?

Curyanus 3.

Beskmii pa3, korna Bbl BeETE CEPbE3HBIM pa3roBOp € OJHOM M3 BalllUX IOJYUHEHHBIX,
KPUTHKYyeTe ee paboTy M clipallliBaeTe, IOYeMy OHa TakK MOCTyMaeT, OHAa OT/EIbIBAETCS MOTYAHHUEM.
Bawm 3TO HenpuATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€ MOJIYaHUE, BOCIPUHUMAET OHA KPUTUKY
WJIM HET, BBl PACCTPAUBACTECh U 3TUTECH. UTO K€ MOKHO MPEANPHHSITH, YTOOBI N3MEHUTH CUTYAITHIO?

Curyanus 4.

Bbl kpuTuKyeTe OJHY CBOIO CIyXalllyl0, OHa pearupyer OueHb SMOIMOHaIbHO. Bam
MIPUXOJIUTCS KaXIbIH pa3 CBepTHIBATh Oecely U He JOBOAMTH Pa3roBop 10 KoHIA. BoT u ceifuac, moce
BaIllMX 3aMEUaHU — OHa paciuiakanach. Kak qoBecTu 10 Hee CBOM COOOpakeHMsI?

Curyanus 5.

Y Bac B TOJpa3ieiNeHUM €CTh HECKOJbKO MMOJYMHEHHBIX, KOTOpbIE COBEPIIAIOT
HEMOTUBUPOBAHHBIE JEHCTBUS. Bbl BUIUTE UX MOCTOSSHHO BMECTE, MPU 3TOM BaM KaXETCs, YTO Bbl
3HaeTe, KTO0 y HUX HedhopMalbHBIA Juaep. Bam Hy»XHO 3acTaBUTh MX XOpOIIO paboTarth, a HE
yCTpauBaTh «TYCOBKU» MPSIMO Ha pabodyem mecte. Bbl He 3HaeTe, Kakoil HHTepeCc UX 00beauHsIeT. YTo
BBI TIPEANIPUMETE ISl K3MEHEHHUS CUTYAIlUU U yIIy4IICHUsS padoThI?

Curyanus 6.

Bb1 npunsuin Ha paboTy MOJIOJIOTO CIIOCOOHOTO IOPUCTA (TOJIBKO YTO OKOHUHMBIIEro MHCTUTYT
BHEIITHEOKOHOMHYECKHX CBS3€i, SKOHOMHKM U TIpaBa), KOTOPBIH MPEBOCXOIHO CIIPABISETCA C
pabotoii. OH mpoBeN yKe HECKOJIbKO KOHCYJIbTAIlNM, U KIMEHThl UM O4YEHb JOBOJIbHBI. BMmecTe ¢ Tem
OH PE30K W 3aHOCYMB B OOUICHWH C JPYrMMH paOOTHHKaMH, OCOOEHHO ¢ O0OCHTY>KHBaIOIIUM
nepcoHaioM. Bl Kak/plii IeHb MOJTy4YaeTe TaKoro pojAa CUTHAMbI, a CErOHS MOCTYIUIO MMUCbMEHHOE
3asiBJICHHE OT BAIIETO CeKpeTaps Mo MoBoay ero rpyboctu. Kakue 3ameuanus u kakum o0pa3oM He0O-
XOJIUMO CJIEJIaTh MOJIOJIOMY CIEIUAIIUCTY, YTOOBI H3BMEHUTH €r0 CTUJIb OOLICHHSI B KOJUIEKTHBE?

Curyanus 7.

Bo Bpems fenoBoii BcTpeur ¢ BaMH Balll COTPYAHHUK U3 OTAeNa PeKIaMbl «BBILIEN U3 ceOs», HE
MpUHUMAs BalllUX 3aMEYaHMM MO TMOBOAY OYEPEIHOr0 pPEKJIaMHOIo MpoekTa. Bbl He Moxere
MO3BOJIUTh TOJAYMHEHHOMY TaK ce0si BECTH, BeIb OH TMOJPHIBACT Ball aBTOPUTET. YUTO BHI
npeanpumere?

Curyanus 8.



Bamr 3aMectuTenb O4eHb OMBITHBIN CIIEUATKCT, OH JCHCTBUTEIBHO 3HAET PabOTy KaK «CBOU
MSATh TAJBIEBY», MPAKTHUYECKH OH HE3aMEHHM, KOTJa OH PSJIOM, BbI YBEPEHBI, UTO BCe OYIET XOPOIIIO.
OpnHako BBHI 3HAaeTe, YTO OH OECUYBCTBEHHBIN YEIOBEK U HUKAKUE «YEIIOBEYECKHE» MPOOIEMBI €ro He
UHTEpeCYOT. OT 3TOro B KOJUIEKTMBE B IIOCIIEIHEE BpEMs CTAJIO TPEBOKHO, HEKOTOPBIE KOJUIETH
coOuparoTcsl MoAaTh 3asBIEHUS 00 yXoje, TaK Kak OH MX oOuzaen. Bel mplTanuck B HeQOpMalbHOM
Oecene ¢ HUM OOCYIUTH 3TO, HO OH Ja)kKe HEe MOHMMAET, O YEM Bbl TOBOPHUTE, €r0 MHTEPECYET TOJIBKO
TUIaH U npuoObUTh. Kak HYy)XHO BO3JEHCTBOBATh Ha CBOETO 3aMECTUTENs, YTOObI U3MEHUThH €ro CTUIIb
B3aUMO/JICUCTBUA ¢ epcoHasioM? UTo BBl mpeanpumere?

CuryanuonHble 3a1a4u 110 TeMe « KOHQIMKTBI B Opranu3auum»

Heasb 3aganusi. Pa3BuTHe y CTYJICHTOB HaBBIKOB aHalM3a KOH(DIUKTOB B OpraHHU3aLUU H
dbopMupoOBaHKE YMEHUI TPUHUMATh YIPABICHUECKHUE PEIICHUS! B HECTAHIAPTHBIX CUTYAIIUAX.

Curyanus 1.

Bel HauaneHUK oTaena. [lomyunnu 3aganve u enere B KOMaHAMPOBKY. B asponopry ciydaiiHO
BCTPEYAETEe CBOIO MOJUYMHEHHYI0 — MOJIOIYIO COTPYJIHHMILYy, KOTOpas y>Ke JBE Helelnu He paboTaer.
Bam ckazanu, uyto oHa Oojeer. A Bbl BUJIUTE €€ HE TOJHKO B MOJIHOM 3[PaBHH, HO OTIOXHYBIIECH U
Jlake, KaKk BaM IOKa3ajoch, moxoporeBnieil. OHa KOro-to ¢ OOJBIINM HETEPIEHHEM BCTPEYaeT B
asporiopty. Bo BBepeHHOM BaM OT/eJIE MOJHBIA 3aBajl, HE XBAaTA€T COTPYJAHHUKOB, CPBIBAKOTCS CPOKHU
BBINOJIHEHHST paboT. YTo BBl ckaxere cBoel coTpynuune? C yero HauHere pasroBop? Yem nomxeH
3aBEPIINTHCS 3TOT UHUUACHT?

Curyanus 2.

Bb1 onbITHBIN, 1TaBHO paOoTaroil, aBTOPUTETHBIN HaYaJIbHUK OT/AeNa. B KaHyH npa3HuKa Bbl
OT CBOETO OT/IeJa MPEACTaBIIN (PaMUIINU HECKOIBKHUX JYUIIUX COTPYIHHUKOB JUIs moompenus. Cpeau
T€X, KOMY JOJIKHBI ObIThb BpPY4YEHBI IpaMoTa U JeHekHas npemusi, CUIOpOB, KOTOPOTO BBl JIMYHO
OpeayNpeuid O HEOOXOIUMOCTH SIBUTHCS Ha TOPXKECTBEHHOE coOpaHMe, Ile eMy OyIyT BpydeHbI
rpamoTa u npemusi. CUIOpOB BMECTE CO CBOEH ceMbel SIBWIICSA Ha TOPKECTBEHHOE coOpaHHe, HO
IrpaMOTy U IPEMHIO, TI0 HEU3BECTHBIM [yl Bac NIpUYMHAM, eMy He Bpyuwid. Ha cienyronuii 1eHb, He
yCcHeB pa3o0paThCsi B NpPUYMHE HEIOpa3yMEHMs, Bbl ClydalHO cTaikuBaerech ¢ CHIOpPOBBIM B
KOpHIOpE.

KakoBbl BO3MOXKHBIE BapHaHTHl pa3BUTHUS BO3HUKIIEH cuTyauuu? Kak Obl Bl moBenu ceOs B
Ka)KIOM U3 HUX?

IIpumeuanue. Kaxnaas w3 mpeniaraeMblX CHUTyalliii MOXET MUMETh HECKOJIbKO BAapHAaHTOB
passutusa. Hanpumep, B cutyanuu 1 — cotpyaHuia, KoTopas BCTpETUIACh BaM, MOIJIa HAXOAUTHCA Ha
OOJTFHUYHOM TIO YXOJy 3a peOCHKOM, a B a’pOIOpTy BCTpeyana 4esI0oBeKa, KOTOPBIN JOJKEH OBbLI

NpPUBE3TH € JepHuUUTHOE JIeKapcTBO. B curyanuum 2 — HegopasyMeHHe MOTJIO BO3HHKHYTH H3-3a
OMMOKHA MAIIMHUCTKH, KOTOpas TieyaTalia MpruKa3 o MOOIIPSHUH.
Curyanus 3.

Paboune OJHOTO M3 HEXOB NPCANIPUATHA HCOOHOKPATHO 3asABJIATIN O HCYAOBJICTBOPUTCIIBHBIX
YCIOBHSAX TpYyZa, BBICKA3bIBAIM OIACEHHs 3a CBOE 3/I0pOBbE (B 1LIE€Xy HE YJICNSAIOCH JIOJKHOTO
BHHUMaHus obecrnieueHnto Oe3onacHocTy Tpyaa). UM yxe Gosee Tpex MecsiieB HE BBIILJIAUMBAIN 3apa-
OoTHyto miary. J[Ba AHsA Ha3ax ¢ OJHMM M3 pabouuxX Ha MPOM3BOJCTBE MPOM3OLIET HECUYACTHBIN
ciy4yai. DTO MEepPEenoHUIIO Yamry TepreHus: pabounx. OHM OTKa3aduCh OT paOOThl M MPUTIIACHINA HA
coOpaHue pyKOBOJICTBO MPEANPUSATHSL. .

Kax 651 BbI TOBeNH ce0s1 B 3TOM CUTYaIlMH B KAYECTBE PYKOBOJUTEIS TIPEATPUITHS ?

Ilenarornyeckuii CHUTYallMOHHBIN TECT Ha OIpeJeJIeHHe CTPATeruu paspelieHus
KOH(VIMKTHBIX CUTYAlMil yYUTeJIeM

B yka3zaHHBIX HMXKE CUTyallUsiX Ha30BHUTe: a) Haubosiee mpuemsiemoe Juisi Bac pemenue; 0)
camoe sddexTBHOe, Ha Bam B3rmsaa, pemenue. s Kaxaod CUTyalluM NPUBOJIUTCS CIIMCOK
BapHAaHTOB PELICHUM, U3 KOTOPBIX BBIOMpAETCS pelIeHHe, YIOBIETBOpAOIIEEe MyHKTaM a) u 0).



3anumuTe HOMEp CUTyallMM W HOMEpa JBYX BBIOpaHHBIX Bamu pemenuii (mepBoe, oTBedaroliee
MYHKTY a), BTopoe — MyHKTy 0)). Hanpumep, ecnu B cutyauun 1 Hambonee npuemiembsiM i Bac
ABIsieTcs perieHue 4, a Hanbosee Y3PPeKTUBHBIM — 3, TO cIelyeT 3anucaTh TakuM obpasom: 1. a) 4;
6) 3.

Cumyayus 1. llpo3BeHen 3BOHOK. YuHTeldb BXOAUT B Kiacc. Llapur mym u BceoOiee
oxuBiieHre. Ha menarora BuuManus He oOpamraroT. Kak Hauate ypok?

BapuaHTs! pelieHunii:

1. TloBbICHB roJyioc, MONPUBETCTBOBATH Kilacc, MPU3BaTh K THILIHMHE U MOPSAKY.

2. Momnua cToATh Nepes KIaccoM, 10KUIAsACh TUILIHNHEI.

3. UYem-nmubo yAuMBHTH KjlacCc M TeM cCaMbIM IpHUBJIEYb K cebe BHUMaHHE (HAyaTh METh,
JEKJIaMUPOBaTh CTUXH, I10XKaTh PyKy yY€HUKaM KJjlacca U T.1.).

4. TloctydaTs )KypHaJIOM (PY4YKOH, YKa3KOMi, KHUTOW U T.II.) IO CTOJY, IPU3BIBAS K MOPSIJIKY.

5. He BxoauTsk B Kj1acc, OTKPBITh IBEPD U 10KUATHCS TUILUHBI.

6. Hauarts ypok ¢ pacckasza yBiIeKaTeIbHON UCTOPUH.

7. Hagatb ypOK ¢ TUCBMEHHOTI'O OIIpOca.

8. Ilompocuth Bcex BcTaTh M CKaszaTh, YTO Kjacc OyJaeT CTOSTh A0 TeX IOp, MOKa He
YCTaHOBUTCS THILMHA U MOPSIIOK.

9. Monua HayaTh 3aMKChIBaTh Ha JIOCKE JIMOO Ha3BaHUE U KaKHe-TO JaHHBIE [0 HOBOU Teme,
1100 HENpPUBBIYHOE TIO hopMe 3aJaHHe IS yHaluXxcs.

Cumyayus 2. VI3BeCTHBIA y4YUTENI0 YYEHUK HAUMHAET CKPUIIETh MapToi (CTyJIOM), CTy4aTh,
u3/7aBaTh Kakue-1100 3BYKHM M T.I. YUHUTENb JIeaeT €My yCTHOE 3aMe4yaHue. YUEHHK BO3MYIIAETCs,
YTO OH TYT HE IpPHU YeM U Yepe3 HEKOTOpOe BpeMs MPOJOJIKAeT B TOM ke Aayxe. Kak mocTymuTh
yuuTeno?

BapwuaHTb! penieHnii:

Brirnats u3 kiacca.

Hanucatp 3ameuanue B JHEBHUK WIN JOKYMEHT, €0 3aMEHSIOIINH.

BeI3BaTh K 10CKeE.

B3sTh NHEBHUK, HO 3aMeUaHue He 3aIUChIBaTh, IPEAYNPEAUB YUCHUKA.

JlaTh y4eHUKY MHAMBHUIYaJIbHOE 33JaHUE HA KapTOUKE.

[TocmesiTbes HaA NaHHBIM YYEHUKOM, YTO OH HE Hallell MHOTO croco0a MpHUBieYb K cede
BHHUMAaHHUE.

7. He obpamath BHUMaHHS Ha U3JaBaeMbl€ 3BYKH.

8. IlonpocuTh MJaHHOTO Yy4Y€HHMKa BBINOJHUTH Kakoe-TM00 MopyueHHe (IPUHECTH Mell,
HaMOYUTH TPSAIKY, CTEPETh C JOCKH U T.I1.).

Cumyayusn 3 aHanOTM4YHA CUTyallud 2, HO HEU3BECTHO, KTO SIBJIETCS MCTOYHUKOM IIyMa,
BO3MO>KHO, U HECKOJIBKO YUEHUKOB.

BapuaHTsl pelieHunii:

[IpexpaTuTh ypOK M 10KUIATHCS THUILUHBI.

ITonbITaThCS BBIACHUTD, KTO MEUIAET BECTU YPOK.

BeriiTi u3 knmacca.

B3sTh IHEBHUKH y BCETO KJ1acca U 3alucaTh 3aMeYaHusl.

[IpennoXuTh Ki1accy BBINOJIHUTH KaKoe-IH00 TPYIHOE WM UHTEPECHOE JIJISl HUX 3aJJaHHe.
JlaTb Kaccy caMOCTOATENbHYIO KOHTPOJIbHYIO paboTy.

He oOpamath BHUMaHMS Ha W3/1aBaeMble 3BYKH U MPOJIOJIKATH paboTy.

ITonpocuTh NpeKpaTUTh AKKOMIIAHMPOBATh 3BYKaMH pacCcKa3 y4YWTElNsd, T.K. HEBO3MOXKHO
OOBSACHSATH CIIOKHBIN YUeOHBII MaTepuall.

Cumyayus 4. Yuutenp NolydaeT OT YUYCHHKA 3alMCKy C NpHU3HaHHEM B Jt00BU. Peakius
yuurens?

BapuanTs! pelieHunii:

1. PazopBath ee u OoJIbIlIe K 3TOMY HE BO3BpAIaThCS.

2. OcTaBUTH yu€HHKaA TOCIIE YPOKa U €My eIlle PaHO JAyMaTh O JI0OBU, TEM OoJiee K cTapuiemMy
10 BO3PACTY U MOJIOKEHUIO YUUTEII0.
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3. BcTpeTuthes BHE HIKOJIBI M OOBSICHUTH HEBO3MOXKHOCTD MOJIOOHBIX OTHOIICHUH.

4. BeI13BaTh poaUTeENIel YUYEHUKA U IOTOBOPUTH C HHUMH.

5. IlocoBeToBaTh Y4EHHUKY NIEPEUTH B APYTYIO LIKOJITY.

6. [IpourHopupoOBaTH 3aIUCKY.

7. B nuuHO# Oecene cka3zaTh yYEHHMKY O CaMOM XOpPOIIEM OTHOIIEHHUH K HEMY, MPeJUI0KHUTh
MHTEPECHOE COBMECTHOE JEJI0, OTHOCSAIIEEC K IPEAMETY WIIM BHEKIACCHOMY MEPONPUATHIO.

8. Otnenarbes LIyTKOM.

9. B nuuHoii Oecezie 3asBUTh YECTHO 00 YBa)KEHUU M 0JIaroapHOCTU K HEMY U 00 OTCYTCTBUU
MOJOOHBIX YYBCTB K YYCHHUKY.

Cumyayus 5. YUYEHUK YCIIEIIHO OTBETWJI y JOCKH, IOJIYYWJI BBICHIYIO OLICHKY, HO 3aTeM
YUHTENb 3aMETHJI y HETro Mmmnapraiky. Kak noctynurs yuurento?

BapwuaHTb! penieHnii:
3abpaTh mnaprajiky ¥ UCIPaBUTh OLICHKY.

Crenats BUJ, 4TO HE 3aMETHJI IITAPTAIIKH.
ITpuCTBIANTE, HO OLICHKY HE MEHSTh.
[ToxBanuTh 32 XOPOIIO MOArOTOBIECHHYIO (M3/IaHHYIO) IIApTraJIKy.

5. CkazaTh, 4TO 9Ta OIIEHKAa HE OyAeT YYMTBHIBATHCS IPH MOJBEJACHUU HTOTOB YETBEPTH
(mosyrojus, rosia), YTO €€ Hy»KHO MOATBEPAUTb.

6. BbIpa3urth coxxaneHue, YTO HE 3aMETHII LIMaprajlky, HO OLIEHKH HE MEHSATb.

7. BpIpa3uth cokajeHHe IO MOBOAY TOTO, YTO YUYEHUK HE MOT CaMOCTOSTENIbHO, 0€3 MOMOIIN
LIMAPTaJIKUA TaK e XOPOILIO OTBETUTD.

Cumyayus 6. Yuutenb HeJaBHO B 3TOM Kiacce. Ho yXe HECKOIbKO ypOKOB OIS €My
nocaxaaer CmupHOB Oner. Yuutenb nocjie oObSICHEHHS HOBOI'O MaTepualla BBISICHSAET, Y KOrO €CTb
Bonpockl. CMUPHOB TYT K€ NMOJAHUMAET PYKY U 3aJjaeT KaKoi-HUOY1b BOIIPOC. YUUTENb €My OTBEYaeT,
HO CMHUPHOBY OOBSCHEHHS YUUTENsl HEMOHATHO. YYUTEIb CHOBA O0BACHSET, U cHOBa CMUPHOB €ro He
noHumaert. llocne HecKOIbKUX OOBSCHEHUH YyuuTenb npeiaraeT CMUPHOBY NMPUNTH MOCIE YPOKOB,
HO TOT He mpuxoauT. Ha cnenyronuii 1eHs Bce moBTopsTcsa cHoBa. Kak mocTynurts yuurento?

BapwuaHTb! penieHnii:

1. Be3Barh ponuteneil 1 oOCYIUTh ¢ HUMHU IMpPOOJIEMY YCBOEHHUS y4yeOHOro marepuana Mx
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CBIHOM.

2. Ilocne ouepenHoit HesBKM CMHUPHOBA HA JIONOJHUTENIBHBIE 3aHATHS ONPOCUTH €70 Ha YPOKE
Y BBISICHUTB J€HCTBUTEIIBHBIE 3HAHUS YUCHUKA, OLICHUTh UX.

3. IMowrytuth, yT0 CMHUPHOBY, BUIUMO, OUYEHb NPHUATHBI T'OJOC U PEYb YUMUTENs, IOITOMY OH
IIPOCHUT YUUTEIII HECKOJIBKO pa3 MOBTOPSITH OJTHO U TO XKe€.

4. VrHopupoBaTh BOIPOCH! yUEHUKA.

5. BeIpa3zurte yauBneHue o noBoy HEMOHATAMBOCTH CMHUpPHOBA.

6. IlouHtepecoBaTbcs, €CTh JIM y IPYTUX YUEHHUKOB BOIMPOCHL. Eciay GOJBIIMHCTBY YyYalUXCs
MaTrepuall MOHATEH, TO OCTABIIYIOCS YacCTh MPUIIIACUTH HA JOMOJHUTEIbHBIE 3aHATUSA U MPOJIOJIKHUTH
ypok. B mpoTuBHOM ciaydae BBIACHUTH NPUYMHBI HENOHMMAHMS MaTepuala W IONBITaTbCA HX
JUKBUAUPOBATH.

7. IlpenBaputh Bonpoc CMHpHOBa CIEAYIOIIUM 3aMeuyaHueM: «ECTb i y KOro BOIpOCHI,
kpome CmupHoBa? Eciy 4TO-TO HEMOHATHO, TO 5 K1y B TaKOE-TO BPEMS U B TAKOM-TO KaOUHETEY.

Cumyayus 7. IletpoB 3amyumi1 yuurens BonpocaMu. OH 3a1a€T KaBEpP3HbIE BOIIPOCHI, IIBITASACH
MOMMAaTh y4uTENsl HAa HEYMEHHH OTBETUTh Ha HUX, HA HEJOCTAaTKe 3HaHUM, spynuuuu. Ha ouepegnoi
BOIIPOC YUUTEIb HE MOXKET cpa3y OTBETUTh. Kak mocTynuTh yunrento?

BapwuaHTb! penieHnii:

1. He orBeuats Ha Bonpocsl [lerposa.

2. IlpennoXuTe OTBETUTH HA BOIPOC HA CIEAYIOIIEM 3aHATHS.

3. Ilpu3HaTbcs B OTCYTCTBUM MTHOBEHHOT'O OTBETa Ha BOIIPOC, 00EUIaTh NOyMaTh HaJl HUM.

4. TlpennoxxuTh BCEMY KJIACCy OTBETHTh Ha BOINPOC M MOOOELIaTh CIPOCUTH O PEIICHUU
CIEQYIOIIUN pa3.

5. Orumrats IleTpoBa 3a Bonpoc He IO TeEMe, HE 10 CYIIECTBY U HE OTBEYATh HA HETO.



6. llyTkoi yiiTH OT OTBETA, 110 BO3MOYKHOCTH B CJIEAYIOIINN pa3 K HEMY BEPHYTHCA.

7. IloxBanuth IleTpoBa 3a xopommii Bompoc W mooOemarh OOCYAWTh €ro MPU HATUIUH
BpPEMEHH.

Cumyayusa 8. [Iponuio HEKOTOpOe BpeMsl OT Hadaja ypoKa. YUWUTENb HAaYWHAET 3alMChIBATh
HOBYIO TEMY Ha Jocke. B 3To BpeMms pasmaercss MsAyKaHbe, W BHHMMAHHE Kiacca IPUBJIEKAET
HEU3BECTHO OTKYyJa B3SBIIMNCS KOTEHOK Ha cToje yuutens. [IpogomkeHne oObsICHEHUS! CTAaHOBUTCS
HEBO3MOKHBIM. Peakius yunrensa?

BapwuaHTb! penieHnii:

1. YnuBuTHCS, BBIpa3UTh BO3MYIIEHHE IO 3TOMY IOBOJAY M MONPOCUTH CPOYHO 3a0parth
KOTEHKa.

2. IlonbITaThCs BBISICHUTD, Y€ KOTEHOK.

3. IlpexpatuTh NpoBeAeHUE ypOKa J0 TeX Mop, MOKa KOTEHKa He YOepyT U3 Kiacca.

4. B34Tb KOTEHKA U BBIHECTH €TO 3a JIBEPD.

5. BeIpa3uth HeIOyMEHHE IO MOBOJY IMOSBJICHUS KOTEHKA Ha CTOJE B TAKOW HEMOIXOSIICH
JUIS HET0 0OCTaHOBKE U MPEAIOIOKUTh KOMY-TH00 U3 YYCHUKOB OTHECTH €T0 JIOMOIA.

6. BocxutuThcs coBepIICHCTBAMH KOTEHKA, BHIPA3UTh COXKAJIEHUE MO TTOBOAY HEBO3MOXKHOCTHU
U3-32 CJIO)KHOCTH y4eOHOro marepuaia yAeIUTbh eMy JOCTaTOYHO BHUMaHMS M MONPOCUTh yUCHHKA,
KEJaIoIEero UMeTh JKUBOTHOE y celsl Ioma, 3a0paTh KOTEHKA.

7. Ha xoTeHKa BHUMaHUsI He 00paTuTh, a KJIACCY MPEAJIOKUTH BHIMOIHUTh CAMOCTOSTEIbHYIO
paboTy Ha BpeMs U OIICHKY.

Cumyayus 9. Yuutenb OTMETUI B )KypHaJle OTCYTCTBYIOIIMX YYEHMKOB, BCTaJ CO CTyJa U
HanpaBWJICS K JOCKE Ul 3aluCH TeMbl ypoka. [Ipm »ToM B Kilacce pasjayics CIep)KaHHBIM cMex
YYEHUKOB. BBIICHMIIOCH, UTO Ha KOCTIOME YUMTEINs OCTAJICA OTIEYAaTOK OT HapHMCOBAHHOM MEJIOM Ha
CIIMHKE CTyJa poxulpl. Peaknus yuurens?

BapuaHTsl pelieHunii:

BosmyTuthest, 00uaeThCs M BBIMTH U3 Kiacca.

ITocmesTbea BMECTE CO BCEMU HaJl CBOEH HEJIOBKOCTHIO M HEBHUMATEIbHOCTBIO.
UrnopupoBaTh cMeX ¥ CHOKOMHO MPOJOJIKUTH YPOK /10 3BOHKA.

Coo0umTh yueHHKaM, 9YTO Bbl Takoro He 0XKUIaIu OT HUX.

[Tonnpocuth KOro-1100 U3 YYEHUKOB IIOMOYb OYUCTUTH KOCTIOM U MPOAOKUTH YPOK.
. OTunTaTh YYCHUKOB 32 XYJIUTAHCKUN MPOCTYTNOK, OOMIETHCS, HO YPOK 3aBEPILUTh.

Cumyauuﬂ 10. Yuautens o0bsABISIET TeMy ypoka B 10-m kacce u coOupaeTcst 3auKCUpOBaTh
ee Ha JIOCKe, HO, OKa3bIBaeTCs, 4yTo Men He numeT. Ilpu Oornee BHUMATENTbHOM PacCMOTPEHHU
0Ka3aJ0Ch, 4YTO BMECTO MeJia Y HEro B pyKaxX MOKpalIeHHbIN JepeBAHHBIN Opycok. UTo mpeanpuHITh
yuuTeno?

BapwuaHTb! penieHnii:

1. Bo3MyTHTbCS M OTKa3aThCsl 3alIUCHIBATh Ha JOCKE TEMY YPOKa, HEOOXOAUMBIE MOSICHEHUS U
JTUKTOBATh BCE YCTHO.

2. HauaTb BBISICHATH, KTO 3TO cJelal, 4ToObl HaKa3aTh BAHOBHOTO.

3. IlocMeATbes OCTPOYMHOM IIyTKE U MPEATIOKUTh KOMY-HHUOYAb MPUHECTH HOPMAJIbHBIA MeEl.

4. VI3MeHUTh MpPEeIyCMOTPEHHYIO IE€pPBOHAYAIbHO (OPMY TNPOBENEHHUS YpPOKa, HCKIIOYKB
00BsICHEHHE Ha JOCKE M MPEAJIOKUB Yepe3 HEKOTOpOoe BpeMsi KOMY-THOO M3 YYEHHKOB OTBETHTH
MIMCBbMEHHO Ha JOCKE.

5. 3aMeHUTh OOBSICHEHHE HOBOTO MaTepHajla MHUCbMEHHBIM OINPOCOM IO MPEIbIIyIeMy
MaTepuay.

6. He akuentupoBaTh BHUMaHMSI Ha CUTYalluu U MPEAJIOKUTH IPUHECTU APYTOi KyCOK Merna.

Cumyayun 11. Yuurenb OOBACHSET CHOCOO pELICHUS CIOKHOW 3aJadd, HO CTOMT €My
OTBEpHYTHCS, KaK OJAMH M3 YUYEHUKOB HAayMHAET >KECTaMH Iepelpa3HHBaTh ero. B kiacce — cmex,
O’KMBJICHUE, YYaILECs HE CIENAT 32 XOJ0M ypoKa. UTo MpeApUHSTh YUUTEI0?

BapwuaHTb! penieHnii:

1. BeIrHaTh JAHHOTO yYEHHUKA U3 Kilacca.

2. Cnenatb eMy 3aMEUYaHHE.
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3. IlocoBeToBaTh NOCTYMUTH HA pabOTY B IHPK.

4. BbI3BaTh y4eHHKa K JIOCKE WIH JaTh €My MHIWBHyallbHOE 3aJlaHUE Ha OLCHKY.

5. OTBneur BHMMaHME Kjacca OT JaHHOTO yYEHUKa 3aHUMATENIbHBIM 33JJaHUEM, UHTEPECHOU
uHbopManuen.

6. IlocmesTbCs BMECTE CO BCEMH, OTMETHB HEOpPJMHAPHBIC TeaTpajbHbIC CHOCOOHOCTH
YYCHHKA, JaTh BO3MOXHOCTh BCEM HEMHOTO PAacCIa0UThCA 3aTeM MIEPEUTH K padoTe.

Cumyayus 12. Yuutenp BXOIUT B KJIacC. YUEHUKHM NPUBETCTBYIOT €0, CTOS Ha NapTax B
MOJIOKEHUU «CMUPHO». Peaknus yuurens?

BapuaHTsl pelieHunii:

Bo3myrturscs.

Y nuBuUTHCS.

[Tpuxa3aTe BceM CIIyCTUTHCS M 3aHITh HOPMaJIbHOE MOJIOKEHHUE.
HrHopupoBaTh MOJIOKEHHUE yYaIlUXCs U BECTH YPOK Kak HU B UeM He ObIBaJIO.

5. BeraTh Ha yYMTENbCKHM CTON M BECTH YPOK B TaKOM IOJIOKEHUHU JO TOTO MOMEHTA, IOKa
yYeHHKaM He moTpeOyeTcs clienaTh 3anucu. [IpenoXuTe UM CecTb, €ClIM OHU UCTIBITHIBAIOT HEKOTOPbIE
Hey100cTBa.

6. BoiiTu B KjlacC M TPOMKO IO-BOEHHOMY CKOMaHJOBaTh: «BOJIbHO», 3aT€M NPEIJIOKUTH
KEJIAOIUM CECTh U Ha4aTh ypPOK.

Cumyayuna 13. JlBa yuyeHHKa Ha COCEJHMX MeCTaX HAYMHAIOT JOBOJHHO OYypHO BBISCHAThH
OTHOIIICHHUS Ha YPOKE U B MbUTY HE 3aMeYaroT, YTO MPUBJIEKAaOT BHUMAHUE YK€ MOJOBUHBI Kiacca. Yto
IPEIIPUHATD YUUTEITI0?

BapwuaHTb! penieHnii:

Hanmcats 060um 3ameuaHue.

BbI3BaTh K TOCKE OJTHOTO U3 HUX.

BbIrHaTh y4eHUKOB U3 Kilacca.

Y CeTHO npeaynpeanTs.

[TonbiTaThCst pa300paThes, B YeM J€J10, HAWTH BUHOBHOTO.

[lepecaguTh OJHOTO U3 HUX HA IPYroe MECTO.

JlaTh Ka)kxIOMy M3 HUX HHAVBUAYAJIBHOE 3aJaHUE.

OTBiieub OT HUX BHMMaHHE KJIacca paccKa3oM, 3aHUMATeIbHOW MCTOPHUH, BBHIMOIHEHHUEM
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3a7[aHus.

9. Be3BaTh 000MX K JOCKE W MPEIOKUTH COPEBHOBATHCS B 3HAHMSIX IMPHU BHITTOJHCHUH
3a71aHus.

Cumyayusn 14. Yautenb 3axoIuT B KaAOMHET M 3aMeUYaeT, YTO OJMH U3 CJIa00 yCIEeBAIOMNX, HO
MICUXUYECKU HOPMAJIbHBIX YUYEHUKOB CTOUT Ha MOJOKOHHUKE Y OTKPBITOTO HACTEXKb OKHA, BCEM CBOUM
BHJIOM TIOKa3bIBaJI, YTO HAMEPEH B JIIO0YI0 MUHYTY NMPBITHYTh BHU3 C BRICOKOTO 3Taxka. Kak moctynuTh
yuuTeno?

BapwuaHTb! penieHnii:
3akpuyaTh, 4TOOBI HEMEJUICHHO CITYCTHIICS.

CrnokoMHO MPEeIOKUTh BCEM 3aHATh CBOU MECTA.

[TobGexaTh K yUYEHHUKY, YTOOBI CITyCTUTH €0 Ha IOJT.

BrriiTu u3 kacca v no3Bath NPeICTaABUTENS a[IMUHUCTPALIAH.

Kpuxnyts: «MBanos. K gocke, 6pictpo! Ha onenky!»

CnokoiHo 3aMeTuTh: «He paHo 1M mpomarkesa ¢ KU3HBbKO U3-3a TAKOTO IMYCTAKA, Kak ...
(na3zBanue npeamera)?!»

7. 3axpuuatb: «IBaHoB! Pangu Gora, He mpeiTait! S moctasmro Tede «S5»!».

Ananu3z pezynomamoes

OtBerpTe Ha Bompoc: «K kakoi rpymme nedcTBuil (penpeccuBHbIE, HEKOHCTPYKTHBHBIE
JIENCTBHS TI0 U3MEHEHHUIO X0/1a Pa3BUTHUS CUTYaIlMN) OTHOCATCS BhIOpaHHbIe Bamu BapuaHThI pelieHus
npo0sieMbl B Kax 101 u3 14 cutyanuii?»

Ouenure, kKakoil rpynmne pAeiicTBui Bbl oTmaere mnpeanodtreHue, U claelaiTe BBIBOA O
cBoiicTBeHHOM BaMm cTpareruu paspenieHusi KOHQIMKTOT€HHBIX CUTYaIIUH.
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5. Yu4e0HO-MeETOOAHUYECKOE

ol0ecrieyeHne M NJAHMPOBAHME CAMOCTOSITEIbHON PadoOTHI

00y4arImnXxcs
Tabnuma 3
No Tembl ®opwmel CPC, BrITtOUast TpeOOBaHUS K MOATOTOBKE K
TEMBI 3aHATUAM
1 CyIIHOCTb MICUXOJIOTO- CoctaButh Tabnuily: «JTambl HCTOPUUYECKOTO pPa3BUTHUS

[eIarOrMYeCKOro
B3aUMO/ICHCTBUSI yYaCTHUKOB
00pa3oBaTeNILHOTO Mporecca

KOH(JIMKTOJIOTUWY. Marepuayl B TaOiuile JOJDKEH OBITh
CTPYKTYPHUPOBaH, MPEJCTABICH KPATKO. YKaKUTE B TAOIUIIC
XPOHOJIOTHIO KOKIOr0  dTama B CTAHOBJICHHUH
KOH(JIMKTOJIOTMM KaK HAayKd © €ro Cojep)kKaHue,
HaIpaBJICHUS UCCIIEIOBAHUM.

Odopmute BBHITIOTHEHHBIC 3a/IaHUSI MMCBMEHHO B TETpald
WJIH B DJICKTPOHHOM BHJIE.

IIcuxomoro-nemaroruueckoe
B3aUMO/IEVICTBUE B
eNarorn4eCckoM KOJIIEKTUBE

Pemuth CUTyallUOHHbIE 3aJjauu o TeMaM:
«Ilemarornyeckuii CUTYallMOHHBIM TECT Ha OIpPEAEICHUE
CTpaTeruy pa3pelieHnss KOHQIMKTHBIX CUTYyallul yaUTeIeM»
(Cutyaumum  1-6, cmM. myHKT  nporpammel  1.2.3.
CutyalioHHbIE u IICUXOJIOTHYECKHUE 3aaun).
O3HaKOMbTECh C CUTyallUsIMH TecTa H  BBIOEpeTe
OpaBWIbHBI ~ OTBET M3  TNPEAJIOKEHHBIX  BapHAHTOB,
obocHy#Te cBoil BeIOOp. [Ipu pemiennn 3agad npouuTanTe
coJiepXaHue 3a/ladyd M OTBEThTE HA IIOCTABJICHHbIE B HEH
BOTIPOCHI, 000CHOBAB CBOI OTBET.

Odopmure BBINOIHEHHBIE 3a/laHUS NHUCBMEHHO B TETpaau
WM B DJISKTPOHHOM BHJIE.

[Tcuxonorust KOHPIUKTHOTO
B3aMOJICUCTBHUS

Pemmute cuTyanMoHHBIE 3aJaud [0 TeMaM: «AHaIN3
MEXJIMYHOCTHBIX KOH(MIMKTOB», «TpaHCAaKTHBI aHaNMM3
KOH(QUKTOB» (cM. m.4.2.3. mporpamMMbel CHUTyallMOHHBIE U
ncuxoynoruyeckue  3agauu). Ilpm  pemenun  3ajgad
IIPOYUTANTE  COJNEP)KAHME 3a4aud U OTBEThTE HA
MOCTaBJICHHBIE B HEW BOMPOCHI, 00OCHOBAB CBOM OTBET.
CocraButh T1HIOCCapuil mo u3ydaeMol Teme. [laiite
OTpeNeIeHue  TOHATHHA:  «KOHQIUKT», «KOH(IUKTHAS
CUTyaLus», «MHLUJEHTY, «OOBEKTY, «CyOBeKT»,
«KOH(ITUKTOTECH.

OdopmuTte BBHINOIHEHHBIE 3a/laHUSI NMHUCBMEHHO B TETpaau
WIH B AJIEKTPOHHOM BHJIE.

JuHamuka KOH()IUKTOB

CocTtaBuTh cxemy «ITambl pa3BUTUS KOHDIUKTA».

Pemmth cutyanmonHnsle 3amaun mo temam: «KoH(IHUKTHBIE
cutyalumn»; «MexaHu3Mbl BO3HUKHOBEHHS KOH(IMKTOBY
(em.m4.2.3. IIPOrpaMMbl CuryaloHHbIE u
NICUXOJIOTHUeCKUe  3agauu). [lpm  pemeHunm  3axad
NpOYMTANTEe COAEp)KaHWE 3aJadyd W OTBEThTC HA
[IOCTaBJIEHHBIE B HEW BONPOCHI, 000CHOBAB CBOIl OTBET.
OdopmuTe BBHITIOTHEHHBIC 33/aHUS NMMCBMEHHO B TETPald
WIH B DJICKTPOHHOM BHJIE.

Ilemarorngeckoe
B3aMMOJIEHCTBHE II€1arora ¢
POIUTEISIMHU 110 TIpoOIeMamM
00y4YCeHHUS 1 BOCITUTAHUS

Bemonuuts «llemaroruyeckuii  CUTyallMOHHBIA TECT Ha
OTpeficieHue  CTPAaTerMd  pa3pelieHus  KOH(IUKTHBIX
cutyauuit  yuurenem» (Curyaumu 6-13, cm.m4.2.3.
nporpaMmbl CHUTYalIMOHHBIE W TICUXOJOTHYECKHE 3aJayu).




nerei. JleTCKO-pOAUTENIbCKUE
KOH(JIUKTBHI

IIpn pemeHun 3amad NPOYUTANTE COACPKAHHUE 3a0ayd U
OTBETHTE Ha TIOCTABJICHHBIC B HEW BOMPOCHI, 00OCHOBAB CBOM
OTBET.

BbINIONHUTE MpakTUYECKOE 3aJaHuE [0 XapaKTePUCTUKE

WHANBUIYAIBHOTO CTHJIS  OOIIEHUS. N3yuuts cTunm
podeCCHOHATTBEHOTO o01IeHusl. [Ipoananmm3upoBath
KOTHUTHBHBIH, SMOIIMOHAIBHBIN " MIOBEICHYECKUN

KOMITOHEHTHI OOIIEHUS, MPOSBIISIONINECS B Pa3HBIX CTUIISX
oOmenus. IlpuBecTu mpuMepbl BOZHUKHOBEHUS Pa3IMYHBIX
KOH(DJIUKTHBIX CUTyaluii B 00pa3oBaTeIbHOM IIPOIIECCE H
IIyTH KX paspemienus (3 mpumepa).

OdopMuTe BBIMOJIHEHHBIE 3aJaHUS MHCbMEHHO B TETPaau
WIN B DJIEKTPOHHOM BHJIE.

6-7

Henaromqecm/le KOH(i)J'II/IKTBI

Pemuth cutyanuonssie 3anaun no teme «llenarornyeckue
KOHQIUKTB (cM. 1m.4.2.3. mporpammbl CHUTyallMOHHBIE H
IICUXOJIOTHUecKue  3ajgauu). llpm  pemeHun  3azxad
IIPOYUTAWTE  COJEp)KaHUE 3aJayd U OTBEThTE HA
[IOCTaBJIEHHBIE B HEW BOIPOCHI, 000CHOBAB CBOIl OTBET.
Odopmute BBHIIOTHEHHBIC 33/IaHUS NMHMCBMEHHO B TETpaIu
WIN B 3JICKTPOHHOM BHJIE.

MeXTpymoBbie KOHQIHKTHI

Pemmite cutTyanmoHHbele 3amadyd 1o TeMam: «TpyaoBbie
KoH(pUKTB, «KoH(uukTel B opranuzanmm» (cm. m.4.2.3.
nporpammbl CUTyallMOHHBIE U TICUXOJIOTHUECKHE 3aJ1auM).
[Ipn pemeHun 3agad OpOYUTANTE COAECp)KAHUE 3aJa4u U
OTBETHTE Ha MOCTABJICHHBIE B HEM BOMPOCHI, 00OCHOBAB CBOM
OTBET.

Bompocsl JUISt CaMOCTOSTEIILHOTO U3YUYCHUSI:
MexaTHudeckiue KOHGIUKTh. OnummTe TaHHBIA (eHOMEH
U TIPUBEIUTE MPHUMEPHI MPOSBICHUS JTaHHBIX KOH(JIUKTOB
(2-3 mpumepa).

Odopmute BBIMOTHEHHBIE 3aJaHUS MUCBMEHHO B TETpPaju
WJIU B DJICKTPOHHOM BHJIE.

6. IIpoMe:xxyTOUHASI aTTECTALUSA M0 TUCHHUILIMHE (MOIYJIIO)
6.1. OneHouYHble MaTepHaJbl /sl NMPOBEIEHUS] NMPOMEKYTOUYHON aTTecTalMu MO JUCHMILINHE

(Moay.110)

dopma NMPOMEKYTOUHOM arrecTanuu - dK3aMeH. Ilpouenypa olneHuMBaHUs NPOU3BOIUTCS B
¢bopMe yCTHOTO OTBETa Ha BONPOCHI MO AWCIHUIUIMHE W TIO pe3yibTaTaM BBIMOJHEHUS 3aJaHUiN
TEKYIIErO0 KOHTPOJIA.

AW~

5. IlpuuumHBI W CTUMYJIBI

BO3HHUKHOBEHUS KOH(DIIMKTA.
6. AHaromus KOHQUIMKTA, €T0 CTPYKTYPHBIE JJIEMEHTHI.
7. Crpareruu nNoBeACHUs JTUYHOCTU B KOH(DIUKTHOW CUTYALIUH.

8. JlmarHoctuka KOH(QIIMKTA.

Bomnpocs! k 3x3aMeny

[TpeameT n 3a1a4n KOHQIUKTOIOTHH.

[Tcuxomorust KOH(QIUKTA: CYITHOCTD, €0 OCHOBHBIE XapaKTEPUCTUKH.

Knaccudukanus KoHMIUKTOB.

OcHOBHBIE THITBI KOH(JIUKTHBIX CUTYaIHH.

KOH(uuKkTa. OOBEKTUBHBIE U CYOBEKTHUBHBIE (HAKTOPbI



9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

OcoO6eHHOCTH TPOTHO3UPOBAHUS U MPO(MUITAKTUKYA KOH(IUKTOB.

OObEeKTUBHBIE U COITUAIBHO-TICUXOJIOTUYECKUE YCIOBHSI MPO(PUIAKTUKHA KOHMIUKTOB.
[TocTdpeliaucTckue KOHUENIMHA U KOH(IIUKT.

KoHpaukT 1 MaHumynsauus.

Crnenmdrka HHHOBAITMOHHBIX MEXJIMYHOCTHBIX KOH(DIUKTOB.

TpynoBbie KOHQIUKTHI U MMyTH UX PELICHHUS.

TexHon0rHs MpeayNpeKACHUS KOH(DIUKTOB.

MeTo1pI ICUXOKOPPEKIUH KOH(MIUKTHOTO TTOBEIACHHUS.

[Tpenynpexaennue KOHIUKTOB U CTpECC.

CemeliHble KOH(IMKTHI: IPUYMHBI, YCIOBUS, CIIOCOOBI MPEAYIPEKICHHUS.
BeprtukanbHble KOH(GIMKTHI: IPUUUHBL, IPEIYTNPEKICHNUE, CIIOCOObI pa3peleHHs.
[legarornyeckuii KOHQIIUKT B LIKOJIE.

BHyTpuIn4HOCTHBIE KOH(JIUKTHL: BUIBI, TEHE3HC, TIOCIIEICTBUS.

[Tonsitue rpynmnoBbIX KOHGIUKTOB. KOHYIUKTEI «IMUHOCTD — TPYIIIaY.
CyununanbHOE OBEIEHUE, €70 IICUXOKOPPEKIUSL.

MesxnuyHocTHbIe KOHGIUKTHL. O0111ast XapaKTepUCTHKA.

YcnoBus, (pakTOpbl ¥ KOHCTPYKTUBHOE pa3pelieHrne KOH(INKTOB.

Crpareruu u croco0bl pa3zpeieHus: KOHQIUKTOB.

HckyccTBO BeieHHs NIEperoBopoB. TpeOoBaHMs K y4aCTHUKAM I1EPEroBOPOB.
VYyactue TpeTbelt CTOPOHBI B YPETyJINPOBAHUN MEAArOTHYECKUX KOH(MIUKTOB.
[TpodmnakTuka KOH(YIUKTOB B OPraHU3AIMIX.

XapakTepoJIornyecKre pa3uyus 1 KOH(IUKT.

[TonuTryeckre KOHPIUKTHI.

OcoOeHHOCTH ~ MEXJIMYHOCTHBIX  KOH(MJIMKTOB.  B3auMOCBS3b  MEXKIMYHOCTHBIX,

BHYTPUIIMYHOCTHBIX U MCKTPYHIIOBBIX KOH(I).HI/IKTOB.

33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

DTuKa JesTeNbHOCTH MICUXO0JI0Ta M0 YPETryJIUPOBAaHUIO KOH(IIUKTOB.
[TeperoBopsl Kak croco0 pa3pereHus: KOH(IUKTOB.

Oransl U (aszbl IMHAMUKHA KOH(IUKTOB.

Ockananusi KOH()IUKTOB.

OyHKIMK MEANATOpa MO pa3pelIeHn0 KOH(IUKTOB.

VYnpasieHue KOH(QIUKTaMU.

Crparerumn o6ocTpeHust KOH(IUKTA.

AHanu3 KOHQJIMKTHOW CUTYaIHH.

KoH(paukTHbIE TUYHOCTH.

OcHOBHBIE TUITBI KOHIIMKTOB B OpraHU3ALUSX.
Me:xHannoHalIbHbIe KOH(DIUKTHI.

OcobeHHOCTH BOCTIpHATUSL KOHQIUKTHON cuTyaruu. [lotepu n uckakeHus: HHPOpMaLUU

IIpU OOIIEHUH ONIIOHEHTOB.

45.
46.
47.
48.

VYnpasieHue BHY TPUIMYHOCTHBIMH KOH(JIMKTaMU.

Oco0eHHOCTH MEXTOCYJapCTBEHHBIX KOH(IMKTOB.

KareropuanpHelii anmapar KOHQJIUKTOIOTHH.

Poms neaarora-rcuxojora B peuiCcHr nNeaarorutdcCKmux KOH(bJ'II/IKTOB.

6.2. Kpurepuu oneHMBaHHUSA KOMIIETEHIUI:

Tabmumna 4
Kapra kpurepueB olleHUBaHUS KOMIETEHIIHI
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Kon

HaVMEHOBAHME | Pe3yNbTaThl  OOYYEHHS: | MaTepHAaJIbI
KOMIIETEHIINH (3HaHUEBBIE/(DYHKITOHAI

u | [Imanupyemsle OnueHounsle Kpurepun oniennBanus

bHEBIC)




TIK-1. 3HaeT: WHAUBUIAYAJbHO- | YCTHbIE OTBETHI | -  TOJHOTa, TOYHOCTH W
Cnocoben MICUXOJIOTHUECKHUE Ha CeMHUHapax JoruyeckKas
OCYIIECTBIIATh 0COOEHHOCTH Brinonnenue IIOCJIE0BATENBHOCTh  YCTHOTO
o0yueHue KOH(JINKTHOTO MUCbMEHHBIX U3JI0KEHUS MaTepuaa;
yueOHOMY NOBEACHUA  JUYHOCTH; | 3amanuii it CP | - akTuBHOE yyacTue B y4eOHOU
IpeaMeTy  Ha | OCHOBBI ncuxogoro- | Ilenarornyeckuil | auckyccuu, JIOTIOJTHEHHUS,
OCHOBE [eAaroru4eckoro CUTYaLMOHHBII IIOCTaHOBKA BOIIPOCOB;
UCTIONB30BaHUS | B3aUMOJCHCTBUS; TeCT -yMEHHME YCTaHaBJIMBATh CBA3b
IIPEIMETHBIX TEOpUI0 U MeTOoAONOrHI0 | CUTyallMOHHBIE W | C  JKU3HBIO U NPAKTUKOH,
METOAMK C | KOH(IMKTA; MICUXOJIOTHYECKHUE | IPUBEICHUE IPUMEPOB;
y4eTOM YMeeT: npuMeHsITh 3a1a4u -YMEHUE CTPyKTypUpOBaTh U
BO3PACTHBIX W | IpaKkTHYecKue crpareruu | Bompockl K | CXeMaTH3HpOBATh
VUHAVBUAYAJIbHBI | IOBEJCHUS B XOI€ 9K3aMEHY TEOPETUUECKUM MaTepuas Ipu
X 0COOEHHOCTEH | KOH(DIUKTHOTO BBIIIOJIHEHUN MCbMEHHBIX
o0yyaromuxcs B3aUMOJICUCTBHUS; 3alaHui, u3JIaraTb Marepuai
OCYILECTBIISATh O0yUEeHUE KpaTKo, 110 CyTH BOMPOCa;
C YYETOM BO3PaCTHBIX U - yMEHHE BBIpAXKaTh
WHIUBUAYAJIbHBIX COOCTBEHHBIE MBICJIH,
ocobeHHOCTeH Pa3MBIILIATh, AaHAJIU3UPOBATH
oOyuaromuxcs; MaTepuag MpH  BbINOJIHEHUH
MUCbMEHHBIX pabor,
MPAKTUYECKHUX 3aJIlaHUH,
pELIEHNN CUTYallUOHHBIX H
IICUXOJIOTMYECKUX 3a/1ad.
TIK-2. 3Haer: obmue | YeTHple  OTBETHI | -  IIOJIHOTA, TOYHOCTE U
Cnocoben 3aKOHOMEPHOCTH Ha CeMHUHapax Joruyeckas
IIPUMEHSITD BO3HUKHOBEHUS, Brinonnenue II0CJIE0BATENBHOCTh  YCTHOTO
COBpPEMEHHBIE pasBUTHS U 3aBEPIICHUS | TMCbMEHHBIX U3JI0KEHUS MaTepuaa;
MHPOPMALMOHH | KOH(DIUKTOB; AMHAMHKY | 3amaHuid Ayt CP | - akTuBHOE y4acTHe B y4eOHOMH
0- u ¢yHkouu koHpnukTa; | [lenarormueckuil | nuckyccuw, JIOTIOJTHEHHUS,
KOMMYHHMKAIMO | TEXHOJOTUH CUTYaLMOHHBII IIOCTaHOBKA BOIIPOCOB;
HHbIE IIPOTHO3MPOBAHUS, TeCT -yMEHHME YCTaHaBJIMBATh CBA3b
TEXHOJIOTUM B | IPEAYNPEKIACHUS u | CuryallMOHHBIE M | C  JKU3HBIO U  INPAKTUKOH,
yueOHOM YperyJIupoBaHus IICUXOJIOTHYECKHUE | IIPUBEICHUE IPUMEPOB;
Iporecce KOH(JIMKTOB; 3aJ1a4uu -YyMEHUE CTPYKTypUpOBaTh U
VYmeer: onpenenars | Bonpocsl K | CXeMaTH3HpOBATh
BIMSAHUE KOH(IUKTA Ha | SK3aMEHY TEOPETUUECKUM MaTepuan Ipu
IICUXUKY, IIOBEJICHHUE, BBIIIOJIHEHUN MCbMEHHBIX
JIESITENIBHOCTh CyOBEKTOB 3aJlaHuil, W3JaraTe Marepuall
00pa30BaTeILHOIO KpaTKo, 110 CyTH BONPOCa;
npouecca;  NPUMEHSTH - yMEHUE BBIpAaXKaTh
MH(POPMALIMOHHO- COOCTBEHHBIE MBICJIH,
KOMMYHMKAI[MOHHBIE pPa3MBIILIATh, AaHAJIU3UPOBATH
TEXHOJIOTHH s MaTepuag IpH  BbINOJIHEHUH
ONTUMHU3ALNH UCbMEHHBIX paoor,
HICUXOJIOTO- HPaKTUYECKUX 3aJlaHuH,
[1€aroru4eckoro pELIEHNN CUTYallUOHHBIX H
B3aUMOJICHCTBHUS. IICUXOJIOTMYECKUX 3a/1ad.

7.1 OcHoBHasi JInTepaTrypa:

7. YueOHo-MeToau4YecKoe U MH(pOpMaIlUOHHOE o0ecnieyeHHue TUCIIUTIITUHbI




l. Kpymensauukas, O. b. ConpanbHas ncuxonorust oo0pazoBanusi: yuedHoe mocodue / moju
pexn. O. b. Kpymensaunkoit, M. E. CaukoBoii, JI. b. Illuelinep. - MockBa: By3oBckuii y4eOHHK:
NHOPA-M, 2020. - 320 C. - Tekcr: 3JIEKTPOHHBIMN. - URL:

https://znanium.com/catalog/product/1063693

7.2  JlonmoJHHUTeJbHasl JINTepaTypa:

1. Kondnukronorus: yuebnuk / A.Sl. Kubanos, N.E. Bopoxeiikun, J[.K. 3axapos, B.I'.
Konosanoga; mox pen. A.f. Kubanosa. - 2-¢ uzn., nepepad. u gom. - Mocksa: UH®PA-M, 2020. -

30lc. - (Boicmiee oOpaszoBanue: bakamaBpmar). - Tekct: oanektponHbii. -  URL:
https://znanium.com/catalog/product/1052434
2. [lapkoB, ®. U. O6mas xoHdaukTonorusa: yueoHuk g 6axanaspos / @. . [lapkos,

B. U. Cnepanckwuii; mozg obmr. pex. 3aci. aest. Hayku PO @. U. [llapkosa. - 2-e u3z., ctep. - Mockaa:
W3 natenbcko-Toprosas kopnopanus «Jlamkos u K», 2020. - 236 c. - Tekcr: anextponHslid. - URL:
https://znanium.com/catalog/product/1091528

7.3. UnTepHeT-pecypcebl:

1. http://www.voppsy.ru (ouruanbHplii caT JkypHasa «Bompockl TCHUXOJIOTHI.
TeopeTnueckue, IKCIEPUMEHTAIbHbBIE, HAYYHO-TIPAKTUYECKUE MAaTePUATBI TIO TICUXOJIOTHH. )
2. http://www.ipras.ru  (odpummaneupii  cailt MHctuTyra Tncuxomorun PAH.

OyHIAMEHTAIBHBIE W IPUKIAJHBIC KCCIECJOBAaHUSA II0 OCHOBHBIM HAIPABICHUAM IICUXOJIOTHHU.
[Icuxonoruueckuii xKypHaisl. DJIeKTpoHHbIE KypHalbl MHcTuTyTa ncuxonoruu PAH).

7.4 CoBpeMeHHbIe MNpPoecCHOHANbHbIE 0a3bl JaHHBIX W HHGpOPMALMOHHBbIE CIPABOYHbIE
CHCTEeMbI:

1. JIans - https://e.lanbook.com/

2. 3nanuyM - https://znanium.com/

3. IPR BOOKS - http://www.iprbookshop.ru/

4. eLIBRARY.RU - https://www.elibrary.ru/

5. MexBy30Bckas anekTpoHHasi oubnnoreka (MOB) - https://icdlib.nspu.ru/ (Tonpko B punnae)

6. HammonaneHas snektponHass OuOnmoreka (HOB) - https:/rusneb.ru/ (momHOE HCMOIB30BaHME
TOJILKO B (hrsmase)

7. UBwuc - https://dlib.eastview.com/

8. bubnmoreka TroMI'Y - https:/library.utmn.ru/

8. Ilepeuenb MHGOPMAIMOHHBLIX TEXHOJOIWMH, HCHOJb3YeMbIX MNPH  OCYHIeCTBJIECHHH
00pa30BaTeJLHOIO NMPoLecca Mo AMCHUIINHE (MOAYJII0):

[Inardopma st s3nexkTpoHHOro 00yuyeHust MicrosoftTeams.

BecrutatHoe  mporpamMmHOe — ofOecnieueHHe, YCTaHOBJIEHHOE B ayauropusix: 7-Zip,
AdobeAcrobatReader, MozillaFirefox, OpenOffice.org.

JIMiieH3MOHHOE MPOrpaMMHOE o0ecriedeHue, YCTaHOBJIeHHoe B ayautopusix: Microsoft Office
2003, Microsoft Office 2007, Microsoft Office 2010, Windows, Korctpykrop tectoB 2.5 (Keepsoft).

9. TexHu4ecKue CPpeACTBA U MATEPUAJIbHO-TeXHMYECKOe o0ecneyeHue TUCIUIIMHBI (MO1YJIf)
— VYueOHBIC ayIUTOPHH JI1 TPOBEACHUS JICKIMA W MPAKTHYECKUX 3aHITHH YKOMILIEKTOBAHBI
CHEIHMATU3UPOBAHHON MeOeNbl0 M TEeXHHUUYECKUMU CPEACTBAMU OOYYECHHMsSI, CIY>KaIllUMH [T
npecTaBiIcHusT yueOHOH uH(OpMammu OONBIION ayTUTOPUH: MYJBTUMEIAHWHBIC ayIUTOPHH,


https://library.utmn.ru/
https://dlib.eastview.com/
https://rusneb.ru/
https://icdlib.nspu.ru/
https://www.elibrary.ru/
http://www.iprbookshop.ru/
https://znanium.com/
https://e.lanbook.com/
http://www.ipras.ru/
http://www.voppsy.ru/
https://znanium.com/catalog/product/1091528
https://znanium.com/catalog/product/1052434
https://znanium.com/catalog/product/1063693

YKOMIUICKTOBaHHBIC TaKMM OOOpPYJIOBaHHEM, KaK MPOCKTOP, JOKYMEHT KaMepa, MPOCKIIMOHHBIN
IKpaH.

[TomertieHus st CAaMOCTOSITETILHON PabOThI 00yUarOIUXCsl (KOMIBIOTEPHBIE KIIACChI) OCHAIICHBI
KOMITBIOTEPHO TEXHUKOW ¢ BO3MOXHOCTBIO MOJKIIOYCHUS K ceTu «MHTepHEeT» M 00ecrnedyeHbl
JIOCTYTIOM K AJICKTPOHHON WH(POPMAITMOHHO-00pa30BaTeIbHON Cpelie By3a.

JlabopaTopuu, OCHAIICHHbIC JIA0OPATOPHBIM OOOPYAOBaHUEM, [UIS pealu3allid JTaHHOW
AUCHUIUIMHBI HE IPCAYCMOTPCHEIL.
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