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1. IlosicHUTeNbHAs 3alIUCKA

Juctunnuna «TexHonmoruu pa3BUTUSL HAaBBIKOB KOMMYHHUKallMM B 00Opa3oBaTeIbHOM
mpoliecce.» HampaBjieHa Ha (OPMHPOBAHHME y CTYACHTOB IIEJIOCTHOIO TPEJACTaBICHUS O
MICUXOJIOTHYECKUX 3aKOHOMEPHOCTSX MEXJIMYHOCTHOM KOMMYHHUKAllMM, TOHMMaHHE KOTOPBIX
MO3BOJIMT UM B JaJIbHEHIIIEM UCIIOJIb30BaTh MOJYUYCHHbIC 3HAHUS KaK (YHIAMEHTAJIbHYIO OCHOBY JUIs
OpraHMU3ali COBMECTHON JIESTEIbHOCTU U B3aUMOJACHCTBUS B MPOPECCHOHANBHOMN JEITEeIbHOCTH.

Heab auciumiuHbl: cOpMUPOBATH KYJIbTYpPYy MCHUXOJIOTUU MEXIUMIHOCTHON KOMMYHUKAIUH.
OcBoeHHE NUCUUIUIMHBI JaeT 3HAaHUS O CYIIHOCTH U TCHUXOJIOTMYECKHUX 3aKOHOMEPHOCTSX
MEXIIMYHOCTHONH KOMMYHMKAIIUH, CPEJICTBAX U CIIOCOOAX ero OpraHu3aliii.

3agauu TUCIUILINHEL:

1. ChopmupoBath y CTYACHTOB CaMOCTOSATEJIBHOE, TBOPUECKOE OCMBICICHHE (HaKTOB
OCHOBHBIX IIPOOJIEM MEXINYHOCTHOW KOMMYHHKAIIUH;

2. PackpplTb ~ MHOTOAacHeKTHBI  XapakTep  MOJENed  KOMMYHHUKAllUM,  IOKa3aTh
B3aMMO33aBHCUMOCTb U B3aUMOCBSI3b €€ 3JIEMEHTOB;

3. O3HaKOMUTH CTYJEHTOB C 3((HEKTUBHBIMU TEXHUKAMH MEXKIUYHOCTHOW KOMMYHHUKAIUU U
MOJIFOTOBUTH K PUMEHEHUIO UX B MpodeccnoHanbHoit chepe.

4. CnocobcTBOBaTh (OPMHUPOBAHUIO Y CTYJICHTOB HABBIKOB OOIIEHUS W B3aUMOACHUCTBUS,
CaMOITIO3HAHUSI CBOMX BO3MOXKHOCTEH U CIOCOOHOCTEH B chepe MEKINIYHOCTHON KOMMYHHKAITUH.

1.1. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NMPOrpaMMbl

Juctunnunaa «TexHonmoruu pa3BUTUSL HaBBIKOB KOMMYHHUKallMd B 00pa30BaTeIbHOM
nporecce» BxoauT B 4yacth OIl, dopmupyemyro ydacTHHUKamMH OOpa3oBaTEIbHBIX OTHOLICHUH H
OTHOCHUTCS K AUCIUIUITMHAM 110 BeIOOpY b1.UDVY . JIB.3.

HucuuminHa «TeXHONOrMM  pa3BUTHS HABBHIKOB KOMMYHMKAllMM B 00pa30BaTEIbHOM
Ipolecce» HUMEEeT MEeXIPEIMETHbIE CBSI3U C TUCHUIUIMHAMU «BBeneHue B mpodeccuio U OCHOBBI
IUIAHUPOBAaHMs IEJaroruueckoi kapwepbl. llemarormueckass putopuka», «TpEeHHHI-IIPAaKTUKYM
COLIMAJILHOTO B3auMoOAeWcTBUA», «Teopus oOyueHuss u BocnuTanus. OOpa3zoBaHME U IIPaBOY,
«/lerctBO  Kak  COUMOKYNbTYpHBIH  (eHOoMeH. [lcuxomornyeckue OCHOBBI — MEIArOrvKW»,
«IIpodeccronanbHas KOMIETEHTHOCTh e1aroray.

J11s1 OCBOEHMSI TUCIUIUINHBI CTYAE€HTHI TOJIKHBI IMETh 3HAHUS O COLUAJIBHO-TICUXOJIOTHYECKUX
OCOOCHHOCTSIX JIMYHOCTH U TPYyMIbI, Coco0ax COIHAIbHOTO B3aWMOJAEUCTBUSA B cdepe oOmeHus u
B3aMMO/JICHCTBUS JIIOJICH, COLMANBHOM CUTyalluu pa3BUTHA B AETCTBE, OCOOCHHOCTSX MEAarornyecKon
npodeccun.

OcBoeHne  JUCHUIUIMHBI ~ CTAaHOBUTCS  OCHOBOM  JUISI  MPOXOXKICHHS  Y4YeOHBIX H
MIPOM3BOJICTBEHHBIX MPAKTUK M JaeT 3HAaHUSA O CIOco0ax M METoJaxX OpraHU3alud KOHCTPYKTHUBHOTO
OOIIeHUS B MeJaroru4eckoil 1esTeIbHOCTH.

1.2. Kommnerenuum oOy4amomerocsi, ¢QopMupyemble B pe3yJbTaTe OCBOCHUSI [aHHOM
AMCUMIIMHBI (M00Y1)

Kon n HaumeHnoBaHre KOMITIETCHINH (13 KommoneHT (3HaHUEBBINH/PYyHKITMOHATBHBIH )
dI'oC BO)

VYK-3. CnocoOGHOCTh  OCYHIECTBJIATH | 3HACT: OOIIME MPUHIMIBI TOCTPOCHUS, CIOCOOBI U

COLIMAILHOC B3aMMO/ICHCTBHEC U | IPUEMBI OCYIIECTBIICHUS COLIMAIILHOTO B3aUMOJICHCTBUS,

pean30BbIBATH CBOIO POJIb B KOMaH/Ie STUYECKUE HOPMBI M  TpaBUja  MEKIMYHOCTHOTO

OOIICHMSI, STUKY MAPTHEPCKUX OTHOIIICHUH.

YMeeT: OCyMIECTBISITh COIMAIbHOE B3aUMOJICHCTBUE H
peaIn30BhIBATh CBOIO POJIb B KOMAHJE; HCIIOJIB30BATh
NpUeMbl W TEXHUKA A(PPEKTUBHOTO OOIICHHUS IS
YCTaHOBJICHHS u MOIIEPIKAHUS OTHOIICHUH
COTPYAHUYECTBA.




VYK-4. CnocoGHOCTh  OCYIIECTBIISATH
JIETIOBYI0 KOMMYHHKAIIMIO B YCTHOM M
MUCbMEHHOMN ¢bopmax Ha
roCyJ1IapCTBEHHOM si3blke Poccuiickoi

3HaeT: CyIIHOCTb M  3aKOHOMEPHOCTH  JEJIOBOM
KOMMYHHKAIIMHM; TpPUEMbl U TEeXHUKU S(PHEeKTUBHOTO
OOIIEHUS; TAKTUKU PEYeBON KOMMYHHKAIINY;

YmMmeet: npumeHsTh 3QPeKTUBHBIE TPUEMbI U TEXHUKH B

deneparu " MHOCTpAaHHOM(BIX) | OOIIEHUH; WCIOJIb30BaTh BepOalbHbIE CpPEACTBA JUIS
sI3bIKe(axX) OCYIIECTBJICHNS KOMMYHHKAITNH;
[IK-1. CrmocoOHOCTh  OCYHICCTBISATH | 3HACT: TICUXOJIOTHYECKHUE 0COOCHHOCTH u
oOydyeHne y4yeOHOMY TMpeAMETy Ha | 3aKOHOMEPHOCTH  OOMICHHS;  THUIIOJIOTUYECKUE U
OCHOBE WCIOJB30BaHUS MPEAMETHBIX | HHIUBUAYaIbHBIE OCOOCHHOCTH JIMYHOCTH M UX
METOJMK C YYETOM BO3PACTHBIX U | MPOSBIIEHUE B MEKIUYHOCTHOM OOLICHHH;
WHIMBUTyJIbHBIX ocoOeHHOCTEN | YMmeer: OCYILECTBIIATh OOy4eHHE C TNPUMEHEHHEM
oOyyJaronumxcst BepOAIbHBIX M  HEBEpOATbHBIX CPEACTB  OOIICHUS;
VYUTHIBATh BO B3aUMOJCUCTBUU C OOYYAIONIMMHCS HX
BO3pACTHbIC M HUHIUBUAYaJIbHbIE OCOOCHHOCTH.
[1K-2. CnocoOHOCTB NPUMEHATH | 3HAET:  CTPYKTYpY KOMMYHHMKAaTHBHOIO  IIpOlLEcCa;
COBpPEMEHHBIC WH()OPMAITMOHHO- | BUABI OOIICHMs; CIMOCOOBI W TEXHUK 3A(PPEKTUBHOTO
KOMMYHHKAITIOHHBIC ~ TEXHOJIOTHH B | OOICHUS;

y‘IC6HOM mponecce

YMeeT: MPUMEHSATh TEXHUKH 3()PEKTUBHOTO OOIICHUS B
po(heCCHOHATTLHOM IS TEIILHOCTH.

2. CTpyKkTypa H 00beM AUCHHUIIMHBI

Tabmua 1
Buj yueOHoit padoThI Bcero yacos Yacos B cemecTpe
18

OO6mast Tpy10€MKOCTh 3a4. eI 5 5

qac 180 180
U3 Hux:
Yachl ayTuTOPHOI padoThl BCEro: 64 64
Jlexnuu 32 32
[IpakTrHueckue 3aHATHSA 32 32
JlaGopaTopHbie/ IpaKTUYECKHE - -
3aHATHUS N0 MOATPYIIAM
Yacpl BHeayIMTOPHOH padoThl, 116 116
BKJIIOYAsI CAMOCTOSITEJIbHYI0
padoTy 00y4aronerocs
Bua npoMeXyTouHOM arTecTanuu JK3aMeH IK3aMeH

3. CucreMma oneHHBAHHSA

OI_ICHI/IBaHI/Ie OCYHICCTBIISICTCA B paMKax OaILHOM CHUCTCMBI, pa3pa60TaHH0171 npenoaaBaTeyicM U
ILOBCJIGHHOfI J0 CBCICHUA o6yqa}01u1/1xca Ha ICPBOM 3aHATHUH.

Buap! oniennBaeMoit paboThI

KomnuectBo 0amios

Tekymuii KOHTPOJIb

[IpoMeKyTOUYHBII KOHTPOJIb

ITocemenue 3agaTus 0-1 0-32
Y CTHBIN OTBET 0-2 0-32
Tect 0-8 0-8
CuryainmoHHbIe u 0-8 0-8

INCUXOJIOTHYCCKUC 3aJa4Hn




| Bommonuenne CP |

0-3

| 0-20

[TpoMexyTodHasi arTecTalusi MOXET OBITh BBICTABIIEHA C YYETOM COBOKYITHOCTH OaJlioB,
MOJIYYCHHBIX 00YyYarOIUMCs B paMKaX TEKYIIEro KOHTPOJIA.
ITepeBoy 0aIOB B OLICHKH (9K3aMEH)

Ne bamner OneHkn
1. 61-75 6amioB YIOBJIETBOPUTEIHHO
2. 76-90 GamioB XOPOIIO
3. 91-100 G6ammoB OTJIMYHO

4.

Couepmaﬂne AUCHHUIIINHBbI

4.1. TemaTn4yeckui IJIaH JUCIUIINHBI

Tabmuma 2
No HaumenoBanue Tem u/wim O0beM TUCIMIUIMHBI (MOJTYJIS), Yac.
/o pa3zaenos Bcero Bunel aynuropHoil paboTsl Nuble
(aKaJeMUIECKHUE YaChl) BUJIBI
Jlextiuu | Ilpaktudec | JlabopaTopH | KOHTaKTH
KH€ 3aHATUA | ble/ oif
NPaKTHYECKH | paOOTHI
€ 3aHATHS TI0
MOATPYTIaM
1 2 3 4 5 6 7
1 | IIpeamer u 06a30BBIE aCMEKTHI 13 4 2 - -
TEOPUU KOMMYHHUKAIIUU
2 | KoMMyHHMKallMOHHBIM MpOLeCC U 13 4 2 - -
3(PEKTUBHOCTh KOMMYHHKAITUN
3 | BepbanmpHass W  HeBepOaidbHas 14 4 2 - -
KOMMYHHKAITUS
4 | ®opmbl peueBOl KOMMYHHUKALIUN 14 2 2 - -
MexJIMYHOCTHAsE KOMMYHUKALUS 14 4 - -
KomMmyHuKkanus B Majoi rpyiie 14 - -
7 | KoMMyHuKanys B OpraHu3anuu 14 2 2 - -
8 | Texnonoruun MEKIIMYHOCTHOU 14 4 2 - -
KOMMYHHKAIHH
9 | Kynprypa MEKIMYHOCTHON 14 4 2 - -
KOMMYHHKAIHH
10 | ®opmupoBanue HAaBBIKOB 14 - 4 - -
3¢ PeKTHBHON KOMMYHUKAITMH
11 | ®opmupoBanue HAaBBIKOB 14 - 4 - -
COLIMAJIbHOU MEePLENINUU
12 | UccnenoBanne BUIOB U CIIOCOOOB 14 - 2 - -
WHTEPaKINH
13 | ®opmupoBanue HAaBBIKOB 14 - 4 - -
3¢ (}eKTUBHOTO  TMOBEICHHUS B
KOH()JIMKTHBIX CHUTYaITUSIX
Hroro (dacoB) 180 32 32 - -

4.2. Conep:xaHue TMCUMILIMHBI 10 TeMaM




Tema. IIpeamer u 6a30Bble ACHEKTHI TEOPHH KOMMYHHUKALMU
OO1ieHre 1 KOMMYHHMKALIUSA: CXO/CTBA M pa3inuyus. Buasl KoMMyHUKaMKU (TOpU3OHTAIbHAS
u BeprukaibHas). KommyHukatuBHble (opmbl mnepenaun uHpopmanuu. Llens u  QyHKIMH
KOMMYHHKallMM. ['HOCEOJOrMYecKHii M METOAOJIOTMYECKMM acnekThl KoMMyHMKanuu. IIpenmer
TEOpUU KOMMYHHKAIMU. 3aKOHbI M TEOpHUM KOMMYHHKanuu. KareropuanbHblii anmapaT Teopuu
KOMMYHHKAaIIUH.

Tema. KomMyHnKannoHHbIN npouecc H 3¢p(PeKTHBHOCT KOMMYHHKANMHT

[lonsiTHE O KOMMYHHMKAIMOHHOM IIpoLecce. OIEMEHTbl KOMMYHHUKAIIMOHHOTO Ipolecca:
OTIIPABUTEIb-KOIUPOBAHHE-COOOIIICHNE- 1eKOAUPOBAHUE-TIONTyUaTeIb-00paTHas ~ CBsi3b.  Mojenu
KOMMYHUKaluu: Mozenb Apucrorens; Maremarndeckas wmognens lllenHoHa-YuBepa; Moaens
Jlaccyanna; mogens MCKII; nByxkaHalbHas MOJEIb PEUEBOM NEATENBHOCTH U Ap. MaHumynauus B
oOuieHny, BUAbl MaHUMyssinuil. OOpaTHas CBS3b B CHUCTEME B3aUMOJICHCTBUS KOMMYHHUKATOpa C
MacCOBOM ayJIUTOPHUEH. bapbeppl KOMMYHMKAllMU: SI3BIKOBBIE, (OHETHYECKHE, KYJIbTYPHBIE,
ncuxonornueckue u ap. Kpurepun u mokazatenu 3()(PEeKTUBHOCTH KOMMYHHKAIUH. YCIOBHUS U
(akTOpHl ONTUMU3ALUU MEKIUIHOCTHON KOMMYHUKAIUH.

Tema. BepOasbHasi M HeBepOaJIbHAS KOMMYHUKALUS

BinusiHue s3bplka Ha MBIIUICHHE W MOBeAeHHE. f3bIk W pedb. JIUCKypc Kak enuHuIa
BepOanpHON KOMMyHHKaruu. KoMMmyHUKaTuBHas cpena, ee dneMeHThl. CryliaHue Kak aKTUBHBIN
npouecc. Buasl sddexkruBHoro caymanus. IlpaBuna ycnemHod BepOambHOM KOMMYHUKALUU
(I".bpoitHuHr). AcnekTbl H3y4eHHs] 3HaKOBbIX cucteM. llonstue 3Haka. Tumonmoruum 3HaKOB.
KomnonenTel 3HaueHusi 3Haka. CHHTAaKTHMKa, CEMaHTHMKa, MparMaTUKa KaK OCHOBHBIE OTHOIICHUS
3HakoB. CpaBHEeHHE BepOanbHOW M HeBepOanmbHOW KoMMyHHUKaruu. OcoOEHHOCTH HeBepOanbHON
KOMMYHHUKAIUHU: TIapa- ¥ IKCTPAIMHTBUCTHUYECKUE, KMHECTETUUECKHE, BU3YyaJIbHBIC, OJh()AKTOPHBIE.
Opranuzanus NpocTpaHCTBa U BPEMEHH KOMMYHUKAaTUBHOTO MPOCTPAHCTBA.

Tema. @opMbI pe4eBOi KOMMYHUKALMU
Juanor kak ¢opma peueBoii koMmyHHKanuu. KommyHukatuBHble MakcuMbl [l.I'paiica.
3akonbl koMMyHuKanuu KO.PoxxaectBenckoro. Monounor kak gopma pedeBoil kommyHHKanmu. Criop
KaK pa3HOBUIHOCTb pedyeBod KoMMyHHMKanuu. CTpaTerusi U TaKTHKa apryMeHTauuu. TexHHka
yoexnatomiei peun. OpeKkTuBHbBIE peUeBble TAKTUKH.

Tema. MeKIHNYHOCTHA KOMMYHHKALUA
KomMMmyHHMKaTHBHasE CTOpOHa MEXJIMYHOCTHOTO OOIIEHHSA. AKCHOMBI MEKIMYHOCTHOM
KOMMYHUKALUH.
[lonsTne conmanpHOM cutTyanuu. CTpyKTypa COLMAJIBHOM CHUTyalHHd. MEXINYHOCTHOE
IIPOCTPAaHCTBO. TpyaHBIE CUTyallud MEXIMYHOCTHOM KOMMYHHUKalMU. MeXaHU3MBbl COLUAIBHOU
nepuenuuu. P EeKTbl MEXKITUYHOCTHOTO BOCTpUATHS. KOMMYHUKATUBHbBIE CTUIIH.

Tema. KoMmmyHukauusi B MaJjioi rpymnme
OCHOBHBIE TIOJIXO/IBI K M3YYEHUIO KOMMYHHKAIIMK B MAJIBIX TPyIax. Maasi rpyIina: MmoHATHe,
OTJIMYMUTENBHBIE 4epThl. Pa3HOBUAHOCTM MamnbiX rpynn. DyHKUUHA TPYNIOBBIX KOMMYHHUKALWMN.
KommyHuKkaTuBHas CTpykTypa Mayioi rpynmsl. JIekcuka 1 rpaMMaThka KOMMYHHMKAlMM B MajbIX
rpynmnax. @opmupoBanue TpynnoBOol CIVIOYEHHOCTH M KOMMYHHUKAIUsl B MaJIOW rpynne. DKOJIOTHs
Y KOMMYHUKAIlMA B MaJIOi TpyIIIIE.

Tema. KomMyHnkanus B OpraHu3anum
ITonstue opranuzauuu. BHyTpeHHss cpena opraHu3anuu. XapakTEpUCTUKUA BHELIHEH CPEJbl.
CtpykTypa BHEIIHUX KOMMYHHMKAaTopoB. BepOanpHas  KOMMYyHHKauus B  OpraHHU3aLMSX.
WHTepakTUBHAsE KOMMYHHUKALMSA B OpraHU3alMsaX. MeXIMYHOCTHAsE KOMMYHHUKAIUs B OPraHU3ALMAX.



[TpaBuna pasroBopa mo tenedoHy (JesaTh 3BOHOK M NMPUHMMATh 3BOHOK, crenuduka pasroBopa B
oOuiecTBeHHbIX MecTax). TpeboBaHus K pe3toMe: COBPEMEHHbIE CTaHAapThl 0(OPMIICHHUSL.

Tema. TexH0JOrMH MEKJINYHOCTHON KOMMYHHKAIMU
TexHosnoruu nepenaun uapopmaru. OOMeH M KaHaJIbl BOCOpUATHS HHPpopManuu. Panmopt u
noJIcTpoiika B o0meHun. [Ipuemsl ynpaBneHuss BHUMaHueM. TexHHKa TOCTaHOBKU BOMpocoB. [Ipuemsl
U TeXHUKH P dexTUBHOrO ciymanus. [Ipuemsl aprymenrtanuu. CriocoObl aKTUBU3AIIUHN MBIIIUICHUS.

Tema. KyabTypa Me:KINYHOCTHON KOMMYHHUKAIIUH
Kynbrypa MeEXIMYHOCTHOTO 0OLIeHUs. JTuKa npodeccuoHanbHOro oo6ueHus. OCHOBHbIE
THYeckue npuHUUIbl. HopMbl 1 paBuiia npodeccuonansHoro oduenus. [1paBuna Benenus auanora.
OddexTl ¥ OmMMOKM BOCHPUATHS JPYroro 4YeloBeKa, WX YCTpaHEHHE M MPeayNpexJIeHUE.
ManunynstuBHoe obuienue. [IpoTuBocTosiHIe MaHUITYJISLUSAM B OOILIICHUU.

ILnaHbl NPAKTHYECKUX 3aHATHHI
[IpakTunueckoe 3austue 1

Tewma: IIpeamer u 6a30BbIE aCHIEKTHI TEOPUU KOMMYHHUKAIIUN
Tlnau:

1. OOuieHne 1 KOMMYHUKAIHS: CXOCTBA U Pa3IHYHsL.

2. Bunpl KOMMyHUKauu (TOPU30HTAJIbHAS U BEpTUKAIbHAS).

3. KommyHuKaTuBHBIE (hOpMBI Iepeiaun HHPOPMAIIHH.

4. Uenb 1 pyHKINHA KOMMYHHUKAIIH.

5. 'HOCE0IOrMYeCKU 1 METOJOJIOTUYECKUI aCTIEKTHl KOMMYHHUKAIIUH.

6. IlpenmeT Teoprr KOMMYHHUKALIMH.

7. 3aKOHBI M TEOPUHA KOMMYHHKAIUH.

8. KareropuanpHblil anmapaTr TEOpUU KOMMYHUKAIIAH.

[IpakTrnueckoe 3ansaTue 2
Tema: KoMmMyHHKaIIMOHHBIH nporiecc U 3P PEeKTUBHOCTh KOMMYHHUKAIMN
IInan:

1. TloHsATHE O KOMMYHHMKAIIMOHHOM IIPOLIECCE.
2. DneMeHThl  KOMMYHMKAI[MOHHOTO  MpoLecca:  OTHPaBUTEIb-KOJUPOBaHUE-COOOIIEHNE-

JICKOTUPOBaHUE-TI0TyYaTeNb-00paTHasl CBA3b.
3. Moxnemn KOMMYHUKaIlMUA: MOJEeIb ApuUCTOTens; Marematudyeckas mozenb lllenHoHa-
VYusepa; Mmoxens Jlaccyamna; momens  WMCKII;  nByxkaHampHas ~ MOJEIb PEUEBOM
JIEeATEIBHOCTH U JIP.
Manunynsanust B 0OIIeHUH, BUIbI MAaHUITYJIALUH.
OOpatHas cBsI3b B CUCTEME B3aUMO/ICUCTBUS KOMMYHHKATOpa C MacCOBOW ayIUTOpHUEH.
Bbapbepbl KOMMYHHKAIUU: S3bIKOBBIE, (DOHETHYECKUE, KYJIbTYPHBIE, ICUXOJIOTHYECKUE U JP.
Kputepun u nokaszarenu 3¢p¢peKTHBHOCTH KOMMYHHUKAIUH.
YcnoBus v (pakTOpbl ONTUMH3AINN MEXIMYHOCTHON KOMMYHHKAIINH.

e

[IpakTrueckoe 3ansaTue 3
Tema: Bep6anbHas u HeBepOanbHasi KOMMYHUKaUs
[Tman:
l. Bousnue s3blka Ha MBIIUICHUE MW TMOBeAeHWE. S3bIK W peyb. JHCKypc Kak eauHHIa
BepOAIbHOM KOMMYHHKAIIUH.
2. KommyHMKaTUBHAs cpeia, €€ JIEMEHTHI.
Crymanue Kak akTHBHBIHN npouecc. Buapl addexruBHoro ciaymanus.
4. TlpaBuna ycnemHoi BepOanbHoil kommyHuKkauuu (I".BpoitHunr).

(O8]
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AcIHeKThI HU3YUYCHUA 3HAKOBLIX CUCTCM. IlonsTue 3HaKa. THUIIOIOTHU 3HAKOB.

KommonenTsl 3HaueHMs 3HaKa. CI/IHTaKTI/IKa, CCMaHTHUKa, IIparMaThuka KaK OCHOBHBIC

OTHOILIEHHUS 3HAKOB.
CpaBHeHue BepOasibHOI M HEBEPOATbHOM KOMMYHHUKAIUH.

Oco0eHHOCTH HeBep6aﬂLHOﬁ KOMMYHUKAIIUU: apa- n OKCTPAJIMHIBUCTUYCCKHUC,

KUHECTETHUECKHE, BU3YyallbHbIE, OJb(aKTOPHBIE.
Opranu3zanus IpoCcTPaHCTBA U BPEMEHH KOMMYHHMKaTUBHOIO ITPOCTPAHCTBA.

[IpakTueckoe 3ansatue 4
Tema: @opMbl peueBOl KOMMYHHKAIUU
[Inan:
Huanor kak (opma peueBoil KOMMYHHUKAIIHUH.
KommynukaTtuBHble MakcuMsl [1.I'paiica.
3akonbl KoMmmyHuKauu FO.PoxaecTBeHCKOro.
MoHoror kak ¢popma peyeBoi KOMMYHHKAIIWU.
Cnop kak pasHOBUIHOCTb PEYE€BOW KOMMYHHKAIUH.
Crparerus u TakTHKa apryMeHTaL1H.
Texanka yoexaaromen peun.
D¢ dexkTuBHBIEC peUeBbIC TAKTUKU.

[IpakTuueckoe 3aHsaTHE 5
Tema: MeXIUYHOCTHAS KOMMYHHKAITUS
Inan:
KoMmmyHHMKaTHBHAS CTOPOHA MEKITUYHOCTHOTO OOIIICHHUS.
AKCHUOMBI MEKITUYHOCTHON KOMMYHUKAIINH.
[ToHsiTHE COMANBbHON CUTYAIINH.
CrpykTypa couuaibHOM cuTyaluud. MexIM4HOCTHOE MPOCTPAHCTBO.
TpynHbie cUTYyallud MEXJITMYHOCTHOM KOMMYHHKAITUH.
MexaHu3Mbl COIMAIBHON MEPUEIIUU.
D heKTh MeKITUIHOCTHOTO BOCTIPHSITHS.
KoMMyHHMKaTUBHBIE CTHIIH.

[IpakTrueckoe 3anstue 6
Tema: KomMmyHukanus B Majoi rpymnie

IInan:
OcHOBHBIE IOAXOABI K N3YYEHNIO KOMMYHHUKAIMU B MaJIbIX IPyMIaX.
Manas rpynna: HOHITHE, OTIIMYUTEIbHBIE YEPTHI.
PasHoBHIHOCTH ManbIX TIpyIIlL.
@YHKINU IPYIITOBBIX KOMMYHHUKAIUN.
KoMMyHMKaTHBHAs CTPYKTypa MaJIOi IPyIIIBL.
Jlekcuka U rpaMMaTvKa KOMMYHHMKAIlMM B MajblX Ipymmax.
@opMHUpPOBaHUE TPYIIIOBON CIUIOYEHHOCTH M KOMMYHUKAILMS B MaJIOW IpyMIIe.
DKOJI0rUsl 1 KOMMYHUKALlMU B MaJIOH TpyIIIIE.

[Ipaxtrnueckoe 3ansatue 7
Tema: KomMyHuKanus B opraHu3anuu
IInan:
IlonsTHE OpraHu3anyu.
BHyTpeHnHss cpefa Opranu3anum.
XapaKTepUCTUKHU BHEIIHEN CPEIBI.
CTpyKTypa BHEIIHUX KOMMYHUKaTOPOB.
BepOanbHas KOMMyHHKAlLUsl B OpraHU3aIMsIX.



6. HHTepakTUBHAS KOMMYHUKAIIUS B OPTaHU3AIUAX.

MexnmaHocTHas KOMMYHHKaIUA B OpraHu3anuiax.

8. IlpaBuma pasroBopa mo TtenedoHy (AenaTh 3BOHOK W MPUHUMATh 3BOHOK, crenuduka
pasroBopa B OOIIECTBEHHBIX MECTax).

9. TpeboBaHus K pe3roMe: COBPEMEHHBIE CTAaHAAPTHI OOPMIICHHSL.

=

[IpakTuueckoe 3ansTue 8
Tema: TexHOIOTMY MEXIMYHOCTHOM KOMMYHHUKAIIUA
IInan:
. TexHonoruu nepenayu UHGOPMaILUH.
. OOMeH U KaHaJbl BOCIPUATHS WHPOPMAIIUH.
. PanmopT u moacTpoiika B 001IeHUN.
. [Ipuems! ynpaBiieHUsI BHUMAHUEM.
. TexHHKa MOCTaHOBKH BOIPOCOB.
. IIpuemsl u TexHUKHU YPHEKTUBHOTO CITyIIAHUS.
[Ipuemsbl aprymeHTanum.
CnocoObl aKTUBH3ALIMH MBIIILICHUS.

0NN AW~

[IpakTuueckoe 3anstue 9
Tema: KynpTypa MEXITMYHOCTHON KOMMYHHKAIIMU
[Tman:
. KynmbTypa MEXITUIHOCTHOTO OOIIICHMS.
. O1uka npodeccuoHaIbHOTO 00mIeHNss. OCHOBHBIC ITHUECKUE TTPUHIIUIIBI.
. Hopwmsr 1 paBumna npodeccoHanbHOTO 00IIEeHMUS.
. I[IpaBuna BeneHus nuanora.
. Db dexTr 1 OMMOKN BOCTIPHUSITHS APYTOr0 YEIOBEKa, UX YCTPAHEHHUE U MPETyIPEKICHUE.
. ManunynstuBHoe obieHue. [I[poTUBOCTOSIHEE MAaHUTTYTISIUSAM B OOIIICHUH.

AN DN BN W=

[Ipaktrnueckoe 3anstue 10
Tema: ®opmupoBaHue HaBBIKOB Y(PHEKTUBHON KOMMYHHUKALIUU

Ienu u 3a1a4n NPAKTUYECKOTO 3aAHATHS:

— 3aKpEIUICHUE 3HAHUH, MOIYYEHHBIX B IIPOLIECCE CAMOIIOATOTOBKH 110 TEMAaM CEMUHApOB.

— (¢popmupoBaHue HaBBIKOB 3(h(HeKTUBHON BepOaIbHON U HeBepOaIbHON KOMMYHHUKAIINH;

— OpraHM3anusi Tpolecca CaMOIO3HAHUS CTYJIEHTaMHU COOCTBEHHBIX KOMMYHHKATHBHBIX
0COOEHHOCTEH.

®opma npoBefeHUs] 3aHATHA — Pe(ICKCUBHBIM NMPAKTHUKYM, MCUXOJAWATHOCTUKA, SJIEMEHTHI
TPEHHHTA.

ILnan 3anaTHuA:

1.IIpakTHYeckast 4acTh.

1. Vnpaorcnenue «Hepez cmeknor.

Lenb: popmupoBaHue HABBIKOB B3aMOIIOHMMAHUS MAPTHEPOB HA HEBEPOATLHOM YPOBHE.

WHCTpyKIMSA: OJUH U3 YYAaCTHUKOB 3arajibIBaeT TEKCT, 3alMChIBas €ro Ha Oymary, HO mepenaeT
ero Kak Obl yepe3 CTEKJIO, T.€. MUMHKOW U KeCTaMH, OCTalbHbIE OTra/IbIBalOT HamucaHHoe. CTerneHb
COBMAJICHUS MOHATOTO W 3allUCAHHOTO CBHJCTEILCTBYET OO0 YMEHHMH YCTAHOBUTh KOHTAaKT Ha
HeBepOATHLHOM YPOBHE.

[TpumepHBIe BOMPOCHI [T 00CYKACHUS:

1. C KaKuMU CIIO’KHOCTSIMH Bbl CTOJIKHYJIMCH TIPU BBIIOJTHEHUH YIPAXKHEHUS ?

2. Kakumu HeBepOaIbHBIMH CPEJCTBAMU BBl MOJIH30BATUCH?

3. Yrto i pa3BUTHSA JAET BBIIOJIHEHUE ITOTO YIIPAKHEHUS?

4. Yto croxHee: 0OBACHATD WIHM OTra/lbIBaTh?

5. Kakoro pona nndopmaruio cioxxaee 00bsICHUTh HEBEpOATbHO?



2. Vnpaosicnenue «Apxumexmop-cmpoumensy.

Llenb: oco3HaHue OCOOECHHOCTEW MpHUeMa-lepenady HHPOpMaIK, BbIPAOOTKAa HaBBIKOB
3G PeKTUBHOI BepOaTbHON KOMMYHHKAILIMU, OCO3HAHUE MOJIOKUTEIFHOTO 3HAU€HUsI 0OpaTHOI CBSI3H.

YnpakHeHue MpoBOIUTCS B Mapax.

WHCTpYKIHMSA: OMH YYaCTHHUK Mapbl — «apXUTEKTOp». OH CTPOUT (GUTypy W3 BOCBMU CIHYEK U
COO0IaeT MHCTPYKIUH «CTPOUTENI0» KaK IMOCTPOUTh TOYHO Takyro ke ¢urypy. Wudopmanuio
nepeaaBarh TOJIbKO BepOasibHO. UTO-1100 MOKa3hIBaTh M TEM CaMBIM ITIOMOTAaTh «CTPOUTEIIO» HEIb34.
B mepBoii cepum SKCIIEpUMEHTa «CTPOUTENb» MOJYa CJEeIyeT HHCTPYKIUSAM «apXUTEKTOpa», BO
BTOPOI1 CEpUU — MOKET 337aBaTh YTOUHSIOLINE BOIIPOCHI.

[IpumepHBIe BONIPOCHI ISl 00CYKICHUS.

1. C KakuMU CII0KHOCTSIMH BBl CTOJIKHYJIUCH IIPU BBIIIOJHEHUH YIPAXKHEHUS ?

2. Kakumu HeBepOaIbHBIMU CPEACTBAMHU BbI TIOJIb30BAIHCH?

3. Kakue acriekTsl 00IIEHUS pa3BUBAET 3TO yNpakHEeHHE?

4. B xaxoii posu Bbl ce0s1 4yBCTBOBAIU KOM(MOpPTHEHN U moyemy?

5. IlpuBenure npuMep W3 JKU3HHM, KOIZJa BaM IPUXOJMUJIOCH BBICTYNATh «APXUTEKTOPOM)
(«cTpoutenem»)?

2. /lnarHocTuyeckass 4YacThb. llcuxonmarHoctuka Ha BBIOOpD CTyJIEHTa OJHOM M3 Tpex
KOMMYHHUKATHUBHBIX OCOOCHHOCTEH: ypOBEHb KOMMYHHKa0EIbHOCTH (MeToAMKa 1), yMeHue ciayuarh
cobeceqHMKa (METOAMKA 2), CIIOCOOHOCTH paciIu(ppoBKU HeBepOaIbHOI nHpopMalu (MeToauka 3).

Hcnonvsyemvie memoouxu:

1. Onenka ypoBHs obumrensHocT B.®. PsxoBckoro.

2. Tect «YMeere 71 BbI CIyIIaTh?».

3. Tect «IloHnMaeTe 111 BBI SI3bIK MUMHUKH U KECTOB?».

Hcmounux: JladpmneBa W.C., Ilozumna H.A., Ilpuma A.K. [IpakTukym Mo ICHXOJOTUU
MEXJIMYHOCTHBIX KOMMYHHUKalMi: y4deOHO-MeToauuyeckoe mnocodue. — PocroB-Ha-Jlony: U3a-Bo
IO®Y, 2015. — 52 c. http://pibg.tti.sfedu.ru/?p=704

3.HoaBenenne wuroroB 3anHaTusa. DopmynupoBaHue  BBIBOAOB IO  pe3yJbTaTam
CaMOJIMarHOCTHKU. Peduiekcust rpynmnoBsix GopM paboThl, y4acTusl B TPEHUHTE.

MeToauku OllEeHKH Pe3yJbTATOB NCUXOAUATHOCTUKHU
Memoouka ouenKu ypoeHa oouumensHocmu

Meromvika  OIGHKH ~ YpOBHSA  OOIIMTENLHOCTH  JAaeT  BO3MOXHOCTh  ONpPEICIUTh  YPOBCHB
KOMMYHHKa0EIbHOCTH dYelloBeka. BO3MOXXKHO 3 BapmaHTa OTBETOB: «ma» — 2 Oamra, «wHOTHAa» — 1 Oamr u
«Her» — 0 6ayuioB.

Humepnpemayus pesynrsmamos

30-31 Gamt: pe3yapTaT TOBOPHUT O HEKOMMYHHKAOEITEHOCTH HUCHBITYEMOTO, OT 3TOTO CTPAJacT OH cam,
ero Onm3skue, pabota, TpeOyIoIIast TPYIIOBbIX YCHITHH.

25-29 OamnoB: pe3ylnbTaT TOBOPUT O 3aMKHYTOCTH, HEPa3TOBOPYMBOCTH, YEIOBEK IPEIIOYUTACT
onuHOo4YecTBO. HoBast paboTa 1 HEOOXOIMMOCTh HOBBIX KOHTAKTOB €CJIM U HE BBEPraloT B MAaHUKY, TO HAJIOJITO
BBIBOJIAT M3 PABHOBECHSI.

19-24 Ganna: pe3ysibTar CBUACTEIBCTBYET O TOM, YTO UCIBITYEMbIH B U3BECTHOM CTEIICHU OOIIUTEIHHBIN
Y B HE3HAKOMOI 00CTaHOBKE UYBCTBYET ceOs BIIOJIHE yBepeHHO. HoBbie mpobiemMs! ero He myraroT. M Bce ke ¢
HOBBIMH JIIOABMH CXOJIHUTCS C OTJISAKON, B CIIOpPax W TUCIyTaX y4acTByeT HEOXOTHO. B ero BBICKa3bIBaHHAX
OBIBacT CIMIIKOM MHOTO capka3ma, 0e3 BCAKOTO Ha TO OCHOBAaHHUS. DTO HEJOCTATOK, HaJ KOTOPHIM MOXKHO H
HYXHO paboTaTh.

14—-18 GammoB TOBOPSAT O HOPMATEHONH KOMMYHHKAOETHHOCTH. DTO JTF0003HATEIHHBIA YEJIOBEK, OXOTHO
CIIYIIAIOIIUI WHTEPECHOTO cOOECEeTHIKA, JJOCTATOYHO TEPIENMBBIN B OOIEHHU C APYTMMH, OTCTAaUBACT CBOIO
TOYKY 3peHUs 0e3 BCIBUILUMBOCTH. be3 HeMpUATHBIX MEepeKMBaHUN UIET Ha BCTPEUY C HOBBIMHU JIIOABMHU. B TO
K€ BpeMs HE JIFOOWUT IIYMHBIX KOMITAHWH; SKCTpaBaraHTHBIE BBIXOJKU M MHOT'OCJIOBHE BBI3BIBAIOT Y HETO
paszpaxxeHue.

9—13 GayIIOB TOBOPST O TOM, YTO UCHBITYEMBI BeCbMa OOIIUTENbHBIN (TIOPOii, OBITH MOXKET, TaKe CBEPX
Mepbl). JIFOOOTIBITHEIN, pa3rOBOPUYUBEIiA, JIFOOUT BBICKA3BIBATHCS IO PA3HBIM BONPOCAM, YTO, ObIBAET, BHI3HIBACT
pasapaxkeHne OKpyKarommx. OXOTHO 3HAKOMHUTCS C HOBBIMH IFOJbMH. JIFOOUT OBIBaTh B IIEHTPE BHUMAHMA,
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HUKOMY HE OTKa3bIBacT B MPOCKOaX, XOTs HE BCEr/la MOKET UX BBHIMIOJIHUTD, BCIBUIBYHB, HO OTXOMYMB. Takomy
YEJIOBEKY HE XBaTaeT YCHUAYMBOCTH, TEPIEHUS, PEIIUTENBHOCTH TPH CTOIKHOBEHHMH C CEPBE3HBIMU
npobiemamu. Ilpu xenanuu, oAHAKO, YEIOBEK MOXKETE ce0sl 3aCTaBUTh HE OTCTYMNATh.

4-8 OanyoB: O4YeHb BHICOKHI YPOBEHb OOIIUTENBHOCTH. YenmoBek Bcerma B Kypce Bcex Aen. JlioOut
NPUHUMATh y4acTHe BO BceX AUCKyccHsix. OXoTHO OepeT CIoBO Mo J000MY BOMPOCY, JaKe €CII UMEET O HEM
IIOBEPXHOCTHOE TIpescTaBieHue. Berogy dyBcTByeT ce0si B «cBOell Tapenkey». bepercs 3a noboe neno, XoTs He
BCETJia MOXKET YCIIELIHO JIOBECTHU €ro A0 KoHna. I1o 3Toi caMoli mpu4MHE pyKOBOAUTENIN U KOJJIETH OTHOCATCS
K HEMY C HEKOTOPOH Omackoil 1 COMHEHHMSMH.

3 Oama W MeHee: KOMMYHHKAaOEIbHOCTb HOCHUT OOJIe3HEHHBIH XapakTep. YeloBeK TOBOPIIUB,
MHOI'OCJIOBEH, BMEILMBAETCA B Jieja, KOTOPBIE HE MMEIT K HEMY HUKAKOIO OTHOLICHMs. bepercs cyauts o
npobieMax, B KOTOPBIX HEKOMIIETEHTEH, 4acTO ObIBaeT MPHYMHOW PAa3HOTO poja KOH(IUKTOB. Bcmbuibuus,
o0umuMB, Hepeako OblBaeT HeoOBEKTHBEH. JIIomIM TpyInHO ¢ TakuM dYenoBekoM. HeoOxommma paboTa Hafg
co0Ol M CBOMM XapakTepOM: BOCHHMTaHHME TEPIEIMBOCTH M CAEPKAHHOCTH, YBAXXKHTEIHHOTO OTHOIICHHS K
JOSM.

Tecm «Ymeeme nu 6vl ciiywams?y

B mporiecce KOMMyHHKAIUU JUTS YeTIOBEKA OYCHb BaXKHO, YTOOBI €0 CIYIIANH, CIBIIIATA U MIOHUMAIIH.
TToaTOoMy 1 TOTO, YTOOBI OOTIIEHNE OBLTO 3P PEKTUBHBIM, HAM HEOOXOIUMO YMETh CcIymaTh. TecT «YMeere mu
BBI CIIYIIIaThy» MO3BOJISIET JUATHOCTUPOBATH TAHHYI0 KOMMYHUKATUBHYIO CIIOCOOHOCTb.

Obpabomxka pe3yrbmamos

OTBeTHI OIICHUBAIOTCS CIICAYIONUM 00pa30M: «ITOYTH BCETa» — 2 Oaiia; «B OONBITUHCTBE cliydaeB» — 4
baita; «MHOrIA» — 6 0AJUIOB; «PeIKo» — 8 0aJIOB; «IOYTH HUKOTAa» — 10 Oasios.

Humepnpemayus pesyrsmamos

Ecnu B utore HabpaHo cBbiie 62 0aJUIOB, TO yMEHHE CIYIIATh OLIEHHBACTCS BBIIIE CPETHErO YPOBHS,
cobeceIHUKY KOM(OPTHO OOWIAThCs ¢ TaKUM uesioBekoM. CpeqHHuil YpOBeHb YMEHHs CIYIIaTh coOeceqHHKa
OIIeHHBaeTCs B 55 GaJjioB.

Tecm «Ilonumaeme nu 6vl A3BIK MUMUKU U HCECMOE? )

Tect HampaBieH HA OCO3HaHHE CIOCOOHOCTH MHTEPIPETHPOBATH HEBepOaJbHBIE CHTHAJBI B OOILCHHU.
Tect cocrout u3 20 BONPOCOB U MpeAronaraeT BEIOOp OJHOTO U3 TpeX NPeAoKEHHBIX BApUAHTOB OTBETOB.

Obpabomka pe3yibmamos

Pe3ynmpTaTel MeTOAMKN 00pabaTHIBAIOTCS B COOTBETCTBHH C KIIFOUOM. 3a KaKI0€ COBITAICHIE
HAYHCIIETCS ONPEICICHHOE KOJTHMYECTBO 0AIIIOB, KOTOPHIE B UTOTE CYMMHUPYIOTCSL.

Krrou ons obpabomxu pe3ynomamoe onpocHuKa

a|lb|B|Tr|a|e a|o6|B| T | O]l e
1{21]41|3 111013 |1
2111310 121114 |2
31414 (3214 130|413
4101011 |1]0|1]14]4]2]0
50112131412 1514101
621321 (2]|16]/0]2]|1
7111313210 171312 |1
8131|111 18/ 21410
913|212 19|32 |1
10321 2004 10| 2

Humepnpemayus pesynrsmamos

77—56 OaI0B CBUACTEIBCTBYIOT O HAJIMYUK XOPOILEH HHTYUIIUHU, CIOCOOHOCTH HOHUMATh IPYTUX
arofei, HadmoaarenbHocTH. OTHAKO YETOBEK CIMIIKOM CHIIBHO TI0JIaraeTcsi B CBOMX CYXKICHUSIX Ha OTH
Ka4ecTBa, CJIOBAa MMEIOT /I HETO BTOPOCTEIEHHOE 3HAUCHHUE.

55-34 Gana TOBOPAT O CIOCOOHOCTH MHTEPIIPETHPOBATH MUMHKY U JKECThI, HO HEJJOCTATOYHOM YMEHUHU
HCIIOJIb30BaTh 3TY HH(POPMAIIHIO B PEANbHOM KHU3HHU, YTOOBI TPABIIIBHO CTPOUTH CBOM B3aUMOOTHOIICHHS C
OKpY’KaroIuMH. YeroBek CKIIOHEH OyKBaJIbHO BOCIPHHUMATH CKA3aHHBIC CII0BA M PYKOBOJCTBOBATHCS MH.
Pexomenayercst pa3BUBaTh MHTYHILIHUIO, OOJIBIIE MTOJIAraThCsl HA CBOU OIIYILECHHS.



33—11 GanIoB TOBOPAT O HEYMEHUH PaclIM(POBHIBATH SI3BIK MUMUKHU M KECTOB, O TPYJHOCTAX B OIICHKE
mrofeid. YenoBek He IpHUIAeT TOJDKHOTO 3HaYeHUs HeBepOabHOi nHdopManyu. B nanHOM ciydae
PEKOMEH/TyeTCsl CTapaThCsi HAMEPEHHO (PUKCHPOBATh BHUMAHHE HAa MEJIKHX )KECTaX OKPY)KAIOIIUX JIFO/ICH,
TPEHUPOBATH HAOIOAATEIEHOCTb.

[Ipaktuueckoe 3anstue 11
Tema: ®opMupoBaHHe HaBBIKOB COLIMATBHON MEPLIETIINN

eau n 3212491 MPAKTUYECKOT0 3AHATHS:

— 3aKpeIUIeHHEe 3HaHUH, MOTYUYEHHBIX B MPOIECCe CAMOMOATOTOBKH IO TEMaM CEMUHAPOB;

— ¢popMUpOBaHUE HABBIKOB COIIMAILHOM MEPIETIINH;

— OopraHu3alus  Mpolecca CaMOINO3HAHUS  CTYJACHTAaMH  COOCTBEHHBIX  MEPILENTUBHBIX
CIOCOOHOCTEH.

@opMma mpoBeaeHUs 3aHATHS — PE(ICKCUBHBIN TPAKTHKYM, ICUXOJUATHOCTHKA, JJIEMEHTHI
TPEHUHTA.

Ilnan 3anaTHA:

1. IlpakTHyeckasi 4acThb.

1. Vnpaoswcnenue «/lay.

Lenb: popmMupoBaHUE HABBIKOB AMIATHH U PEQIICKCHU.

Wuctpykuums: rpynma pazOuBaercs Ha mapel. OAWMH W3 YYacCTHUKOB TOBOpHT (bpasy,
BBIPAXXAIOIIYIO €r0 COCTOSIHNE, HACTPOEHUS WX OILyIIeHHs. BTopoiil B CBOIO odepeb NOKEH 3a]1aTh
€My BOIIPOCHI, YTOOBI BBISCHUTH JETAJIM, YTO-TO YTOUHUTH. YTPAKHEHUE CUUTACTCS BBIMOJIHEHHBIM,
€CJIM B OTBET HAa PACCIpPOCHl COOECETHUK MONydYaeT TPU OTBETA «a», 3aT€M YYACTHUKU MEHSIOTCS
poisimu [8].

[TpumepHBIe BOMIPOCHI ISl 00CYKICHUS.

1. C KaKiMU CJIIO)HOCTSIMHU BbI CTOJKHYJIMCH TIPU BBITIOJTHEHUH YIIPAXKHEHUS?

2. [loueMy, Ha Baml B3I, TaHHOE YIPaXHEHHE PA3BUBAET AIMIATHIO U pedIeKCHI0?

3. B kakoii ponu BbI ce0st 9yBCTBOBAJIM KOMGBOPTHEH 1 rmodemy?

4. [ToueMy nto/1IM OBIBAET CIIOKHO OOBSICHUTH CBOU HACTPOCHUS WU OUTYICHHS?

2. Vnpaorcnenue « A mebs nonumaror.

Lenb: oTpaboTKa HABBIKOB MOHUMAaHUS MApPTHEPA 10 OOIICHHUIO.

I'pynma pazouBaercst Ha mapsl. OAMH CTYIEHT W3 Tapbl OIMMUCHIBACT COCTOSHUE, YyBCTBA,
HAaCTPOCHHE, KENaHWUs B JAHHBIH MOMEHT JPYroro wieHa napbl. ToT, 4Yb€ COCTOSTHUE ONKCHIBAIA B
JAHHBII MOMEHT, JIOJDK€H TMOJTBEPAUTh MPABUIBHOCTh BBICKA3aHHBIX MPEAMNOIOKEHUM WU
onpoBeprHyTh ux. O0a mapTHepa MOTYT MPOKOMMEHTUPOBATh CBOU BBICKA3bIBAHUS U BBICKA3bIBAHUS
ApYT Apyra.

[TpumepHBIe BOMIPOCHI ISl 00CYKICHUS.

1. Kakue coskHOCTH y BaC BO3HUKIIU MPU OMHCAHUHM COCTOSIHUN U 4yBCTB Batiero maptuepa?

2. B xakoii poyii Bbl UCTIBITHIBAJIA HAUOOJIBIINN JUCKOMDOPT U mouemy?

3. Uto nmo3BOJISIET Pa3BUTh TAKOE YIIPAKHEHHE?

4. B ueM ICHHOCTh KOMMEHTHUPOBAHUSI BBICKA3bIBAHUM MAPTHEPOB?

3. Vnpaosrxcnenue «llepeoe éneuamnenuey.

Llenp: MOBBIILIEHHE TOYHOCTH MEKIUYHOCTHOTO BOCIIPUSATHS.

[IpenonaBatens mnpuriamiaer Ha 3aHITHE COBEPIICHHO HE3HAKOMOTO uyenoBeka. ['pymre
MpeJyIaraeTcsl ONMcaTh CBOE MEPBOE BIIEUYATIICHUE: ONPEACTUTh €ro BO3pPacT, MPOQECcCHi0, MHTEPECHI,
KOMMYHHUKATHUBHBIE CITOCOOHOCTH U T.J. KaXKIblil CTYIEHT 3aliChIBa€T CBOM COOOpakeHHs Ha Oymare,
3aTeM JENUTCS CBOUMHU COOOpaKEHUSIMHU, 0OOCHOBBIBAET UX MPU HEOOXOAUMOCTH.

[Tocne Toro, kak Bce CTYJIEHTHI BBHICKaXKYT CBOW IMPEIOJIONKEHUSI, OHU MOTYT NMPOBEPUTH UX B
nporiecce 0ecebl ¢ HE3HAKOMIIEM.

B 3aBepuieHnn moABOAATCS WTOTH YHPAKHEHUS, B CiIydae BBICKA3bIBaHUS HEaJCKBaTHBIX
XapaKTePUCTHK, MPENoIaBaTeNlb 0ObICHIECT MPUUYUHBI BOSHUKHOBEHUS OIINOOK BOCIIPHUSITHS.

[IpumepHBIe BOMPOCHI ISl OOCYKICHHUS.



1. Kakue c0KHOCTH y BaC BO3HHMKJIN B XOJI€ BBIIIOJIHEHUS YIIPAKHEHUSA?

2. X0Tenoch JIM BaM OKa3aThbCs Ha MecTe He3HakoMmia? [louemy?

3. Kakue ommoOKu BOCIIPUATHS MOXKET POUIUTIOCTPUPOBATH IaHHOE YIIpayKHEeHHEe?

4. TlpuBegute npuMeEpbl CXOXKHUX CUTyallUd, B KOTOPHIX MOXXHO OKa3aThCS U COBEPLIUTH
N0JJOOHBIE OIIMOKH.

2. IlmarHocTuyeckasi 4acTthb. [IcuxommarHocTuka Ha BEIOOP CTYJIEHTA: M3yYEHHE CITOCOOHOCTH
K OMIaTuu (ConepeXxuBaHuIo) (MeToauKka 1), BbISBIEHHE YPOBHSI CHOCOOHOCTH K CONEPEKUBAHHUIO B
oOLIeHNH, U OmpejesieHne Kakod (Kakue) M3 KaHalloB BOCIPHUATHS APYroro 4ejoBeKa pa3BUT(bI) B
Oonbineit ctenenu (MeToauKa 2).

Hcnonvzyemvie memoouxu.

1. MeTtoauka ucciie1oBaHusl yYpOBHS SMIATUMHBIX TEHIACHIIUM.

2. MeTtouka JUarHoCTUKKM YPOBHS AMIaTHUecKux crocodbHnoctei B.B. Boiiko.

Hcmounux: JlabsinueBa W.C., Ilo3umna H.A., Tlpuma A.K. IlpakTukyM TO TICHXOJIOTUH
MEXJIMYHOCTHBIX KOMMYHHMKAIM: ydeOHO-MeToauueckoe mocobue. — Poctos-Ha-Jlony: WM3a-Bo
IO®VY, 2015. — 52 c. http://pibg.tti.sfedu.ru/?p=704

3.IlonBenenue wurTOoroB 3anatrusi. DopmynupoBaHHME  BBIBOJAOB IO  pe3yjbTaTaM
caMOAMarHoCTHKH. Pedekcus rpynmnoBsix GopM paboThl, y4acTUsI B TPEHUHTE.

MeToauKH OLeHKH Pe3yJabTAaTOB MCHXOAUATHOCTHKH
Memoouka uccnedoeanus ypoeHs IMRAMUILIHBIX MEeHOeHWUTL

JanHass MeTonuKa mMpeaHa3HadeHa MO HCCIICNOBAaHUS OMIATUU (COMEpeXuBaHUs), T. €. YMEHHUA
MOCTaBUThH ce€0S HAa MECTO APYroro 4eJloBeKa W CIIOCOOHOCTH K MPOU3BOJILHOM AMOIIMOHATBHON OT3BIBUNBOCTHU
Ha MepeXUBaHMs APYTUX oaeil. ComepexxnBaHue — 3TO MPHUHATHE TeX YyBCTB, KOTOPbIE MCIIBITHIBAET IPYTOi
Tak, ecau Obl OHHM OBUIM HAIMUMH COOCTBEHHBIMH. OMIIATHS CIIOCOOCTBYET cOaIaHCHPOBAHHOCTH
MEXIIMYHOCTHBIX OTHOIICHWH. OHa JejaeT MOBEJISHHE YelIOBEKa COIUAIILHO OOYCIIOBJICHHBIM. PasBuras y
YelloBeKa OMIIATHS — KIIOYEeBOH (hakTop yclexa B TeX BHIaX JCSITEIbHOCTH, KOTOpbIE TpeOyIoT
«BYIYBCTBOBAHI» B MHpP HapTHEPA 1O OOIIECHUIO.

Meronuka comepxut 36 BompocoB. OTBeYaTh HA BOIIPOCHI CIEAYET, UCIIONB3YsI 5 BapUAHTOB OTBETOB:
«ue 3Ha10» — 0 0ammoB, «HET, HUKOTHAa» 1 Oam, «mHOTHa» — 2 Oanna, «4acto» — 3 Oaia, «Imo4Tu Bceraa» — 4
Oajia, «1a, Bcerma» — S5 0aios.

Obpabomka pe3yrbmamos

HpC)KILC YeM I10CUHUTAaATh HonyquHme pe3YJ'II)TaTI>I, HCO6XOI[I/IMO HpOBepI/ITI) CTCIICHb OTKPOBCHHOCTI/I
OTBETOB. ECi OBIITM OTBETHI «HE 3HAIO» HA HEKOTOPHBIE U3 YTBEpXKACHUM o Homepamu: 3, 9, 11, 13, 28, 36, a
TaK)ke OTBETHI «Ja, Bcernay» Ha .. 11, 13, 15, 27, To MOXXHO KOHCTAaTHPOBATh, UTO MCITBITYEMBIN HE TTOXKETIaT
OBITh OTKPOBCHHBIMH TI€pel CO0OH, a B HEKOTOPBIX CIIydasX CTPEMIICS BBHIMJISIIETh B JIYYIEM CBETE.
PesynbraTtam TecTHpOBaHUS MOXKHO JOBEPSTh, €CIH O BCEM IEPEUMCIICHHBIM YTBEPKIACHUSAM OBLIO JaHO HE
60.]'[66 Tpex HCI/ICerHHI/IX OTBCTOB, HpI/I quHpex Xe cnenyeT COMHEBATHCA B UX JIOCTOBepHOCTI/I, a HpI/I AT —
MOXHO CYHTaTh, 4TO paboTa BEHITIOJHEHA HampacHO. Temepsr HEOOXOIUMO MPOCYMMHPOBATH BCE OB,
MpUIUCaHHbIe OTBETaM Ha ILI. 2, 5, 8, 9, 10, 12, 13, 15, 16, 19, 21, 22, 24, 25, 26, 27, 29 u 32 u cooTHECTU
pe3yNbTaT CO MIKAION Pa3BUTOCTH AMIIATUHHBIX TSHACHIINH.

Humepnpemayus pe3ynomamos

82-90 OannoB: OuYeHb BBICOKMH YPOBEHb SMIATUHHOCTH CBUIETEILCTBYET O OONE3HEHHO Pa3BUTOM
conepexxuBaHud. B oOmiennn, kak 6apomeTp, TakoW YelTOBEK TOHKO pearnpyer Ha HaCTPOEHHE COOeceIHHuKa,
eIe He YCIHEBIIEro CKa3aTh HU ClIoBAa. EMy TpyJHO OT TOTro, 4TO OKpY’KAIOIIME HCIOJIB3YIOT €r0 B Ka4ecTBe
TPOMOOTBO/Ia, OOPYIIMBasi HA HETO SMOLIMOHANBHOE COCTOSTHUE. MOXKET HaOMI0JaThCs TII0X0E CaMOYyBCTBHE B
NPUCYTCTBHU TSDKENBIX JoAeH. B3pocible W A€TH OXOTHO AOBEPSIOT €My CBOHM TalHBI U MOAYT 32 COBETOM.
Hepenko HCTIBITBIBaET KOMIUIEKC BHHBI, ONACasiCh IPUYMHUTD JIIOJSIM XJIOMOTHI, HE TOJIBKO CIOBOM, HO Jaxe
B3MISIZIOM OOMTCS 3aJIeTh MX. B TO ke BpeMms caM odeHb paHUM. MOXeT CTpajaTh MPH BHJE MOKAICYCHHOTO
JKUBOTHOTO WJIM HE HAXOIUTh ce0e MecTa OT CIy4allHOro XOJOAHOTO MPUBETCTBUS Ieda. BrneuarnurensHOCTh
MIOPOH JIOJr0 HE JaeT 3acHyTh. byayun B pacCTpOCHHBIX UyBCTBAX, HYKAACTCS B SMOLMOHAIBHON MOIICPIKKE
co cTopoHsbl. [Ipy TakOM OTHOIIEHNH K KU3HH YeJIOBEK OJM30K K HEBPOTHYECKUM CPBIBAM.

63—-81 Oaur: BBICOKasi AIMITATHHHOCT. XapaKTepH3yeTcs YyBCTBUTEIBHOCTHIO K HYXIaM U mpolieMam
OKPY)KaIOINX, BEIMKOAYITHOCTBIO, CKIIOHHOCTBIO MHOTO€ MM IpomaTh. TakoMy 4YeloBEeKY HPAaBUTCS YHTATh


http://pibg.tti.sfedu.ru/?p=704

TIMIa JI0JIeH U 3ariapiBaTh B UX Oyaymiee. OH SMOIMOHABHO OT3BIBUMB, OOIIUTENICH, OBICTPO yCTaHABIMBACT
KOHTAKThl C OKPY’KalOIIUMHM M HaxXoOUT oOmmi s3bIK. OKpysKaromue LEHAT ero AymeBHOCTb. Ctapaercs He
JOITyCKaTh KOH(DIMKTHI U HAXOIUTh KOMIPOMUCCHBIE pelIeHHs. XOpOLIO EPEHOCUT KPUTHKY B CBOH azapec. B
oleHKe cOOBITUI OoJbllle OBEpsieT CBOMM YYBCTBAM W MHTYWUIHMH, Y€M aHAIMTHYCCKHM BBIBOJAM.
[MpeanounTaer paboTaTh C JIOAbMH, HEKENU B OOUHOUYKY. [IOCTOSHHO HYy>KAaeTcs B COLMAIBHOM OJOOpEHUH
cBoux nerictBuid. [Ipy Bcex MepeUnCIIEHHBIX KadecTBaX He BCETa aKKypaTeH B TOYHOM M KPOIIOTIIMBOM padoTe.
He ctout ocoboro Tpyaa BEIBECTH €T0 U3 PaBHOBECHSI.

37—-62 Ganna: HOpMaJbHBIH YPOBEHb AMIATHHHOCTH, MPUCYIIMH TOAABISIONIEMY OONBIINHCTBY JIOACH.
Oxpy>KaroIye He MOTYT Ha3BaTh TaKOTO YeJIOBEKa TOJICTOKOKUM, HO B TO K€ BpPEMsI OH HE OTHOCUTCS K YUCITY
0c000 YYBCTBHUTENBHBIX JHUI. B MEXINYHOCTHBIX OTHOIICHHAX CYJIUTh O JAPYTHX Oojiee CKIOHEH IO WX
MOCTYNKaM, 4eM JIOBEpSATh CBOMM JIMYHBIM BreyaTieHUs M. He dyXabl SMOIMOHAJIbHBIE MPOSBIEHHSA, HO B
OONBLIMHCTBE CBOEM OHM HAXOIATCS IO CaMOKOHTpojeM. B oOmieHun BHUMaTeneH, CTapaeTcs IOHSThH
Oomplie, yeM CKa3aHO CJIOBaMM, HO INPH H3JIMIIHEM BIMSHUM YYyBCTB COOECEIHHKA TEpseT TEPIICHHUE.
[IpeamounTaeT NENMMKATHO HE BHICKA3bIBATh CBOIO TOYKY 3pEHUs, He OyAydd YBEpEeHHBIM, 4TO OHa OyneT
npuHsTa. [Ipyn uTeHNHn XyJ0KeCTBEHHBIX MPOU3BEICHUH M MPOCMOTPE (PUIBMOB Hallle CICAWT 3a JCHCTBHEM,
YyeM 3a IEPEKHUBAHUSMH TIe€poeB. 3aTpyAHSACTCS NPOTHO3UPOBATH PA3BUTHE OTHOLIEHUM MEXIY JIIOAbMU,
MI03TOMY CJIy4aeTcsi, UX MOCTYIIKU OKa3bIBAIOTCS TSI HETO HEOXKHUIAHHBIMU. Y HEro HeT PAaCKOBAHHOCTH 1yBCTB,
1 3TO MELIaeT MOJHOLEHHOMY BOCHPHUSATHIO JIFOJIEH.

12-36 ©OannoB: HU3KUH YpOBEHb OSMIATUHHOCTH. JlaHHBIA YEJIOBEK WCIHBITHIBACT 3aTPYJHEHUS B
YCTaHOBJIGHWH KOHTAKTOB C JIOJbMH, HEYIOTHO YYBCTBYEeT ce0si B OONBIION KOMIAHWH. DMOIMOHAIbHBIE
MPOSIBJICHUS B IIOCTYIKAaX OKPYKAIOIIMX IOAYac KaKyTcs HEMOHATHBIMH W JIMIIEHHBIMH cMbicia. OtTmaer
NPEANOYTeHNE YEANHEHHBIM 3aHSATHAM KOHKPETHBIM JEJIOM, a He padoTe C JI0ABMHU. DTO CTOPOHHHMK TOYHBIX
(OpMyINPOBOK U PALIMOHAIBHBIX pelieHui. BepoaTHo, y Hero Maio apyseH, a Tex, KTO eCTb, ICHUT OOJIbIIe 32
JICNIOBBIE KauecTBa U SICHBIA yM, YeM 3a YYTKOCTh M OT3BIBUMBOCTH. JIt0[u TuiaTsAT eMy TeM xke. briBaer, 4ro
YyBCTBYET CBOIO OTUYXJEHHOCTb, KOT/Ia OKPYXaroIllie He CIUIIKOM KalyloT BHUMaHueM. Ho 3To nmonpasumo,
€CIIM PACKPBITh MAaHUUPh U CTaTh NPUCTAJIbHEE BCMATPHUBATHCS B MOBEACHUE OJM3KUX W IMPUHUMATH HX
MOTPEeOHOCTH TaK e, KaK CBOU.

11 OGamioB W MeHee: OYEHb HHU3KUH YypOBEHb. OMIATHHHBIC TEHACHIMU IJUYHOCTH HE Pa3BUTHI.
HabnromatoTcst TpyIHOCTH TEPBBIM HadaTh Pa3rOBOP, YEJOBEK ACPKUTCS OCOOHSKOM CPEIHM COCIY>KUBIIEB.
Oco0eHHO TpyIHBI KOHTAaKThI C IETbMH U JIMLIAMU, KOTOPBIE HAMHOT'O cTapiie. B MeKINYHOCTHBIX OTHOLLICHUAX
HEPEIKO OKAa3bIBAETCS B HEJIOBKOM IMOJIOKEHNH. BO MHOTOM HE HaXOJIUT B3aWMOIIOHUMAHHUS C OKPY>KaIOIUML.
JIroOuT OCTpBIE OLIYIIEHHS, CHOPTUBHBIE COCTSA3aHUS MPEANOYUTAET UCKYCCTBY. B AEATENBHOCTH CIMIIKOM
LHEHTPUPOBaH Ha cebe. MoKeT OBbITh OUeHb NPOJYKTUBEH B HHANBUAYAILHON paboTe, BO B3aUMOJCHCTBUH Ke C
JIPYTHMH HE BCETJa BBITJIAIUT B JIydIlIeM cBeTe. bole3HeHHO MEpeHOCUT KPUTHKY B CBOH aJipec, XOTS MOXKET Ha
Hee OypHO He pearrpoBath. HeoOxoamma ruMHacTHKA YYBCTB.

Memooduka ouazHoCmMuKU ypoeHa Imnamuyeckux cnocoonocmeii B.B. boiiko

MerouKa TO3BOJISIET HE TOJNBKO BBISIBUTH YPOBEHb CIOCOOHOCTH K COTMEPEKHBAHUIO B OOICHUH, HO H
OTIPENICNIUTh KaKoH (Kakue) U3 KaHAIOB BOCIIPUSTHUS IPYTOTo YeJIOBeKa pa3BUT(bI) B OOJbILEH CTETEHH.

Obpabomka pe3yrbmamos

[loncunThIBaeTCs 9MCIO OTBETOB (COOTBETCTBYIOMIUX KITIOUY) MO KAXKIOW IIKalle, a 3aTeM OIpeNesIeTcs
CyMMapHasi OLEHKA.

Koy ons obpabomku pe3yrsmamos onpocuuxa

Ne Kanan Bocipusitus Kirou

1 | PanmoHanpHbIN KaHA SMIIATHN +1, +7, -13, +19, +25, -31
2 | OMOUMOHAILHBIM KaHAJ YMIIATHH —2,+8,-14, +20, 26, +32
3 | UHTYUTUBHBIN KaHAT SMIIATUU —3,49, +15, +21, +27, -33
4 | YcraHoBkH, criocoOcTByromue smnatun | +4, —10, —16, —22, -28,-34
5 | Ilponmkaromast cnocoOHOCTh B oMmatuu | +5, —11,—17, +23, -29, -35
6 | Unentudukaius B SMIaTHH +6, +12, +18, 24, +30, —36

Humepnpemayus pe3ynomamos

[lo pesymbraTaM aHANM3WPYIOTCA IMOKA3aTeNld OTIENBHBIX IKAN M 00mas cyMMapHas OIEHKa ypOBHS
smnarud. OIEHKH Ha KaXIOH IIKaie MOTYT BapbupoBaThes oT 0 1o 6 OayyioB M yKa3bIBarOT Ha 3HAYMMOCTH
KOHKPETHOTO MapaMeTpa B CTPYKType dMIaTHH.



Payuonanvuwiii kanan smnamuu. XapakTepusyeT HapaBICHHOCTh BHUMAHMSI, BOCIIPUSTHS U MBIITUICHUS
Ha CYIIHOCTH JIFOOOTO APYroro 4eloBeKa — Ha €ro COCTOSHHE, MPOOJIEMEI, MOBEACHHE. DTO CIIOHTAHHBIA
WHTEpEC K JPYroMy, OTKPHIBAIOMIMN MUTIO3BI AMOIMOHAIHHOTO W WHTYUTHBHOTO OTpakKeHWs mapTHepa. B
palMoOHAILHOM KOMITOHCHTE 3MIIaTUM HE CJICIyeT WCKaTh JIOTMKY WM MOTHBAIUIO WHTEpPECca K JIPYromy.
[MapTHep npuBICKAaECT BHUMAaHHE CBOCH OBITUHHOCTBIO, YTO TMO3BOJIICT SMIIATHPYIOIIEMY HEIPEAB3SATO
BBISIBJISITH €0 CYIITHOCTD.

Omoyuonanvnvii  kawan dmnamuu. DUKCUPYETCI CIMOCOOHOCTh OMIATHPYIOMIETO BXOIWTH B
SMOLIMOHATHHBIN PE30HAHC C OKPYIKAIOIIUMHU — COMEPEIKUBATH, COYYaCTBOBATh. DMOIIMOHATBHAS OT3IBYNBOCTD
B JIaHHOM CIJIy4ae CTaHOBHTCS CpPEACTBOM "BXOXKIEHHS' B JHEpreTHUeckoe Tmoje mnaptHepa. [loHATH ero
BHYTPEHHHIH MHpP, IPOTHO3UPOBATH IMOBEACHHE M 3PPEKTUBHO BO3ACHCTBOBATH BO3MOXKHO TOJBKO B TOM
ciyyae, €CIM TPOHU30IIa dHEpPreTHYecKas IMOJACTpoiika K smmatupyemMomy. CoydacThe M COTEpeXKUBaHUE
BEITIOTHSIOT POJIb CBSI3YOIETO 3B€HA, MPOBOAHHUKA OT SMIATHPYIOMIETO K AIMITATUPYEMOMY U 00paTHO.

Hnumyumueneni xanan smnamuu. banmbHas OIGHKa CBHUIETEIBCTBYET O CIIOCOOHOCTH PECIIOHICHTA
BUJICTh MOBEJICHUE MAPTHEPOB, JICHCTBOBATh B YCIOBUAX Je(UIIUTA UCXOJHONH MH(POPMAIIMU O HUX, OMHPAsICh
Ha OIBIT, XPaHANIMICA B IMOACO3HAHMM. Ha ypOBHE WHTYWIIMM 3aMBIKAIOTCS W OOOOIIAIOTCS pPa3IUYHBIC
CBelIcHHA O TMapTHepax. MHTyumws, Hago momarath, MEHEE 3aBHCHUT OT OIEHOYHBIX CTEPEOTHIIOB, YeM
OCMBICIIEHHOE BOCTIPHATHE TTAPTHEPOB.

Yemanosku, cnocobecmeyrowue uau npensmcemsylowue dMnamui, COOTBETCTBEHHO OOJETYAIOT HIIH
3aTPYIHSIOT JISHCTBHE BCEX 3MITATUYECKHUX KaHaIoB. D((EKTUBHOCTH 3MITATHH, BEPOSTHO, CHUKACTCS, €CIH
YEJIOBEK CTapaeTcs W30eraTh JUYHBIX KOHTAKTOB, CYMTACT HEYMECTHBIM IMPOSBISATH JHOOOMBITCTBO K APYroW
JIMYHOCTH, YOeIusI ce0si CIIOKOMHO OTHOCHTBCS K TEPSKUBAHUAM M MpoljemMaM OKpyskaroumx. [1omo0HbIe
YMOHACTPOCHHS PE3KO OrPaHWYHMBAIOT JUAa30H AMOILMOHATHHOH OT3BIBYMBOCTH M  OMIIATHYECKOTO
BocipusiTHsa. HampoTwB, pa3nuyHple KaHATBl ASMIATHW JCHCTBYIOT aKTUBHEE M HAJEXKHEe, €CIi HeT
MPEMSATCTBUH CO CTOPOHBI YCTAHOBOK JIMYHOCTH. [IpoHMKaromas crocoOHOCTh B SMIATHH PACIICHUBACTCS Kak
BXHOC KOMMYHUKAaTHBHOC CBOWCTBO UYEJIOBEKa, TIO3BOJISIOINEE CO3/IaBaTh aTMoc(epy OTKPBITOCTH,
JIOBEPUTENLHOCTH, 3aaylIeBHOCTA. KaIplii W3 Hac CBOMM IIOBEICHWEM W OTHOIIEHHEM K IMapTHepaM
crocoOcTByeT WH(GOPMAIMOHHO-YHEPTeTHIECKOMY OOMEHY WM TpensTcTByeT eMmy. Pacciabienne maprTHepa
COJICHCTBYET 3MIIaTUH, a atMoc(depa HAIPSHKEHHOCTH, HEECTECTBEHHOCTH, TOJIO3PUTEIBHOCTH MPEMATCTBYET
PACKPBITHIO M YMIIATUYECKOMY TTOCTHKCHHIO.

Hoenmugpuxayus — erie 0JHO HETIPEMEHHOE YCJIOBHE YCIEITHOW SMITATHH. DTO YMEHHE TOHATh JPYTroTo
Ha OCHOBE COTEpEeXMBAHMH, IMOCTAHOBKM cebsi Ha MecTO TMapTHepa. B ocHoBe maeHTH(HKAanWM JErKOCTH,
MOJIBUKHOCTh M THOKOCTH 3MOIIHIA, CTIOCOOHOCTh K TIOIPaKaHHIO.

[[IxanpHBIC OIIEHKH BBITIONHSIIOT BCIIOMOTATEIEHYIO POJIb B MHTEPIPETAIIMA OCHOBHOTO ITOKA3aTeNs —
ypoBHsI dMmatud. CyMMapHBIH TTOKa3aTelh TEOPESTHICCKH MOXKET M3MEHATHCA B mpeaenax oT 0 go 36 OGayos.
[lo HammMM mpeABapUTENIbHBIM JaHHBIM, MOXHO cuuTaTh: 30 Oa/yIOB M BBIIE — OYCHb BBICOKHU YPOBEHBb
smnaruu; 29-22 — cpennunit; 21-15 — 3aHmwKkeHHBIN; MeHee 14 0aIoB — OUeHb HU3KHIL.

[TpakTnueckoe 3ansaTue 12
Tema: MccnenoBanue BUIOB U CITOCOOOB MHTEPAKIIUN

Lean n 3212494 NPAKTUYECKOT0 3AHATHS:

— yrayOuTh CaMOINOHMMAHHUE CTYJCHTOB NyTeM peQIIeKCuu COOCTBEHHBIX OCOOCHHOCTEH,
MPOSIBJISIFOLMXCS B IIPOLIECCE B3aUMOJCHCTBUSA C IPYTUMU;

— OTIPEJCTUTH MPEIMOYUTAEMYIO TIO3UIUIO B OOIICHUH;

— BBISIBUTb CKIIOHHOCTh K MaHUITYJIUPOBAHMUIO.

dopma npoBeieHUsA 3aHATHS — PEQIICKCUBHBINA NMPAKTHKYM, ICUXOJAHArHOCTUKA, IJIEMEHTHI
TPEHUHTA.

ILnan 3anaTudA:
1. IlpakTH4yeckas 4acThb.
1. Ynpasxcnenue «Tpoiikay.
Ilens: ¢dopMupoBaHHE HABBHIKOB B3aMMOIIOHMMAHMs MAapTHEPOB Ha HEBEPOAIBLHOM YPOBHE;
UCIIOJIb30BaHUE BCEX TPEX CTOPOH OOLICHUS.
WHucTtpykuus: rpynna pa3ouBaercs Ha TpolKu. B kaxx1oil Tpoiike 0053aHHOCTU pacHpeeIsOTCs
cieayrouieM oopa3oM: NMepBbli YYaCTHUK — €TUHCTBEHHBIN, KTO MOKET TOBOPUTh, HO OH HE JIBUTACTCS



Y HUYETO HE BUJUT; BTOPOM — €IMHCTBEHHBIN, KTO BCE BUANT, HO HE JBUTAETCSA M HE pPa3rOBapUBAET;
TPETUN — E€IMHCTBEHHBIN, KTO JABUIAECTCS, HO HE Pa3roBapMBacT M HUYETO HEe BUAUT. Bcell Tpolike
IIpeJUIararoTcs 3a/1aHus: 10TOBOPUTHCS O BcTpeue B MoCKBe, 0 MoJapKe WK B KaKOH LIBET MOKPacHUTh
3a00p.

[TpumepHbIe BOMPOCHI I 00CYKACHUS:

1. Kakas posib camas cioxHas? [Touemy?

2. KTo u3 y4acTHHUKOB YIpa)KHEHUS MUMEET IPHUOPUTET U BO3MOXKHOCTb OpraHU30BaTh APYTUX?
ITouemy?

3. Kakue BbIBO/IBI TIO3BOJISIET ClIEIATh 3TO yIPaXXHEHHUE?

4. [ToueMy Tak BakHa oOpaTHast CBsI3b B OOLICHUU?

2. Vnpaoicnenue «Ilepedaua 0sudicerusi no Kpyzy».

[lenb: coBepHIEHCTBOBAHWE HABBHIKOB KOOPAMHAIMM M B3aMMOACHCTBHUS Ha NCHUXOMOTOPHOM
YPOBHE; pa3BUTHE BOOOPAXKEHUS M IMIIATUU MPU MEXKIINYHOCTHOM B3aMMO/ICHCTBHH.

Wuctpykuus: Bce canarcs B Kpyr. OOuH U3 yYaCTHUKOB TpYNIbl HAadMHAET JEHCTBUE C
BOOOpakaeMbIM MIPEIMETOM TaK, YTOOBI €r0 MOXKHO OBLIIO MPOAOIKUTH. Cocell MOBTOPSIET ICHCTBHE U
npojoskaer ero. Takum oOpa3om, mpeaMeT oOXOJUT KpYr U BO3BpallaeTcs K MepBOMY UIPOKy. TOT
Ha3bIBACT IEPENAaHHBI UM MpEAMET, U KaXKIbli M3 YYaCTHUKOB Ha3bIBacT, B CBOIO OYEPEnb, UTO
MMeHHO mepenaBai oH. [locie obcyxkneHus ynpaxxHeHHe MOBTOPSETCS elle pas.

[TpumepHbIe BOMPOCHI I 00CYKACHUS.

1. B uem npuumHa pacxokI€HUM BO MHEHHSIX O «II€PEJaBaEMOM IIpEAMETEN?

2. Yro co3maBaio TpyAHOCTH B XOJI€ BBIIIOJHEHMSI JAHHOTO YIIPAKHEHUS?

3. UTo no3BOJSAET pa3BUTh TAKOE YIIPaKHEHUE?

4. Kakyto posib BOOOpaskeHHe UMEET B Ipoliecce O0mmeHus?

2. IlmarHocTuyeckasi 4acTb. [IcuxonuarHocTrka Ha BBIOOpP CTYJIEHTAa OJHOW W3 CIEAYIOIINX
KOMMYHHKATHBHBIX OCOOCHHOCTEH: JMAarHOCTHKa pOJIEBBIX MO3MLUH B oOmeHuu (meronuka 1),
JTUarHOCTHKA CKJIOHHOCTH K MaHUIYJMPOBAaHUIO (METOIUKA 2).

Hcnonvzyemvie MemoouKu.

1. Tect «Tpu S».

2. Tect «MaHUIYAATOPY.

HUcmounux: JladbmneBa W.C., Ilozuumna H.A., Ilpuma A.K. [IpakTukym Mo IcCHXOJOTUU
MEXJIMYHOCTHBIX KOMMYHHUKalMi: y4deOHO-MeToauuyeckoe mnocodue. — PocroB-Ha-Jlony: M3a-Bo
IO®Y, 2015. — 52 c. http://pibg.tti.sfedu.ru/?p=704

3. IHloaBenenue HTOroB 3aHATHs. QDPOpMyIUPOBaHHME BBIBOJOB IO  peE3yJbTaTaM
CaMOJIMarHOCTHKU. Peduiekcus rpynmnoBsix GopM paboThl, y4acTusl B TPEHUHTE.

MeTOI[HKI/I OLICHKHU PE3YyJbTAaTOB IICUXOIUATHOCTUKHA

Tecm «Tpu A»

Tect «Tpu S» no3BossieT onpenenuTh Haubosee MPeAINoYnTaeMyIo CTpaTerHI0 Bo B3auMoeiicteuu. Tect
contepkuT 21 yTBepkACHUE, KAKIO0E U3 KOTOPBIX HEOOXO0AUMO OIeHHUTH B Oaiutax ot 0 go 10.

Obpabomka pe3yrbmamos
HeobxomuMo mojicyutaTh CyMMy OaJJIOB OTJCTIBHO MO TPeM 0JI0KaM BOIIPOCOB.

Kitou k 06paboTke pe3ynbTaToB METOIUKU

No | Tlozunus Howmepa BonpocoB

1 Pe6enoxk (1) 1,4,7,10,13,16, 19
2 Bspocisiii (B) 2,5,8,11,14,17, 20
3 Pomutens (P) 3,6,9,12,15, 18, 21
Pacnonoxute pe3ynpTaThl B Ops/IKke yOBIBAHUS U 3aNUIITUTE (POPMYITY CBOMX ITOTEHIIMAIBHBIX POJICH.

Humepnpemayus pesynrbsmamos

Ecnu 6bu1a nmonydena ¢hopmyna B/[P — 310 roBopUT 00 00J1alaHuu Pa3BUTOTO YyBCTBA OTBETCTBEHHOCTH,
UMITyJTCUBHOCTH B MEPY W 00 OTCYTCTBUHM CKIOHHOCTH K Ha3WJaHHWSIM U TOyYeHUsM. J[aHHBIE KadecTBa
MIOMOTYT B JIFOOOM Jielie, CBI3aHHOM C OOIIEHUEM, KOJUIEKTUBHBIM TPYOM, TBOPYECTBOM.
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XyxXe, ecliu Ha NepBOM MecTe cTouT P. KareropuyHocTh M CaMOYBEPEHHOCTh NPOTHMBOIOKA3aHBI,
HanpuMep, MEeAarory, OpraHu3aTopy — CIOBOM, BCEM T€M, KTO B OCHOBHOM HMEET JENI0 C JIOABMH, a HE C
MaIlHHAMHU.

Hanpumep, ecnmu dopmyna umeer Bun PJB, TO MOTYT BO3HHKHYTh HEKOTOPBIE CIIOKHOCTH, KOTOpBIC
CHOCOOHBI OCJIOKHHTH JKU3HB 00NazaTento Takoil ¢opmynsl. «Poaurens» ¢ AeTCKOW HEMOCPEICTBEHHOCTHIO
PEXKET «IIpaBay — MaTKy», HU B YeM HE COMHEBasCh U He 3a00TACh 0 mocieacTsusix. Ho u TyT HeT moBoaoB Uit
yHbIHUS. Eciin yenmoBeka He MpUBJIEKAeT OpraHu3aTopckas padoTa, IIyMHbIE KOMIIAHWW, U OH MPEINOYUTaeT
NOOBITh HACAWHE C KHUTOHM, KyJIbMaHOM WJIHM STIOAHHUKOM, TO BCE B MOpsiAKe, Eciam e HEeT, W 4YeJOBeK
3aX0ueTHepEeABUHYTh cBOe «P» Ha BTopoe 1 1a)ke Ha TPeThe MECTO, TO ITO BIIOJIHE OCYLIECTBHMO.

«/[» Ha TIEPBOM MecTe — ATO BIIOJHE MPHUEMIIEMBIA BapHUaHT, CKaXXeM, /U1 Hay4yHOW paOoThl. DWHIITEHH
UIYTIUBO OOBSICHWII MPUYMHBI CBOMX HAYYHBIX YCIEXOB TE€M, YTO OH Pa3BUBAJICS MEIUICHHO, M HaJ] MHOTUMHU
BOIPOCAaMHM 3aAyMajiCs JIMIIb B TOM BO3pAacTe, KOIrZAa JIIOAW OOBIYHO IEpecTaroT O HUX Aymars. Ho merckas
HETNOCPEICTBEHHOCTh XOPOIa JIWIIE A0 ONPEAEICHHON cTereHu. Eciayn oHa HaunHaeT Memarh JIeNy, 1opa B3sTh
CBOU 3MOLIUHU IO/ KOHTPOJIb.

Tabmuma 1
XapakTepUCTUKH POJIEBBIX MO3ULIMI

[Tozurmst Pebenka (1) Popurens (P) B3spocnoro(B)
SMOLIMOHAIBHOCTB, TOT, KTO
oIpe/iesICHHe peanpHOE BUICHHE
0e33aIUTHOCTb, BOCIIUTHIBACT,
HOHSTHS MHpa
0€30TBETCTBEHHOCTh | HAKa3bIBAET U T.1I.
cloBa 1 X0Y HaJI0 MOT
BBIPaKCHHUS Y Y
HEYBEPECHHBIH, KaTerOpUYHBIH, N
TOH . 2 CTHIOKOMHBIN
KaIlpU3HBIHA CaMOYBEPEHHBII
MO H 0eCIoKOICTBO, THEB, 3JI0CTb, CTIOKOICTBUE,
GVECTEA TPEBOXHOCTb, CTPAX, TIpe3peHue, Y0BJIETBOPEHUE,
Y OropueHue HEHABUCTb YPaBHOBEHIEHHOCTb
[IOBEJICHUE HEYBEPEHHOE arpeccuBHOE YBEPEHHOE

Tecm «Manunynamop»

Tect «MaHumyasTOP» MO3BOJIAET ONPENEIUTh CKIOHHOCTh K MaHuUIyiupoBaHuto. Tect comepxkut 10
YTBEPXKACHUH, B 3aBUCHMOCTH OT CTETICHN COTJIACHS C K&KIBIM U3 YTBEPKICHUI HEOOXOANMO BHIOPATh OIMH U3
TSTH BAPUAHTOB OTBETA M ITOCTABUTh KPECTUK B OJIAHKE OTBETOB COOTBETCTBYIOIIEM CTOJIOIIE.

Obpabomxka pe3yrbmamos

CpaBHuTe BHIOpaHHBIE BAPHAHTHI OTBETOB C KIFOYOM M CYMMHpYyHTe Tody4deHHble Oaibl. [lomydennyro
cymmy pasnenute Ha 50, u pe3yasTaT yMHOXBTE Ha 100 %.

Kirou k 06paboTke pe3yabTaToB METOIUKH
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Humepnpemayus pesyrsmamos

50 — 100 %. Yem Ommxe mosryueHHbIH pe3yabTaT K 100%, TeM Bblllle CKIIOHHOCTh K MaHHUITYJINPOBAHUIO.
Jioqy c BBICOKMM pe3yJabTaToOM IO 3TOMY TECTY OIEHHMBAIOT CHUTyallMI0 M JCWCTBYIOT XJIaJHOKPOBHO,
pallMOHANBHO, PEIINTENIbHO, CIIOKOWHO M YBEPEHHO MaHUMYJUpYs JIOAbMH. Y Bac Bce MOJy4yaeTcs, Kak BEI
3agyMeiBaeTe. MHOTOa 3TO HamoMuHaeT paboOTy XOpOLIO OTJIaXKeHHOM MamuHbel. Ho mpu 3TOM BBI cBoeit



PacyeTIMBOCTHIO U PEHIMTEIFHOCTBIO YaCTO OTTAJIKUBAETE JII0JIeH, 3a0biBacTe 0 HUX. [locTapaiiTecs peryisipHo
npumepsaTh posib, Hampumep, KpacHoit I[llamouxku, koTopas He 3a0biBaia 0 cBoeil OonbHOW Oalymike.
Bcnomunaiite, 4yTO psSiIOM ¢ BaMU JKMBBIE JIFOAU, @ HE CXEMbI M CPEICTBA Ul IOCTIDKEHH nenu. Jlapure 4acTb
CBOGH IyIIM, CBOETO JParolieHHOI'0 BPEMEHU CBOUM OJIM3KUM U JpPYy3bsIM, a €CIH CMOXKETE, TO M HPOCTO
3HaKOMBIM.

25 — 50 %. HopmanpHasg CKIOHHOCTh K MAaHHITYJMPOBAHHUIO JIOABMHU. Takwe JIOAW YMEIOT MOIy4aTh
HEOOXOAMMBII Pe3yibTaT, MCTOIB3ysI CBOM JIENOBbIE KadyecTBa, M AYIIEBHO oOmarhca ¢ moasMu. Ho ects
TEHACHLUS K Pa3BUTHIO KEJIaHUSI MAHUITYJIUPOBATH JIIOJbMH.

0 —25 %. Yem Ommxe momydeHHBIH pe3ysbTat K 0%, TeM HHXKe Y BaC CKIIOHHOCTh K MaHUITYJIHPOBAHHMIO.
Jioqy ¢ HU3KOW CTENEHbI0 MAHWUMYJIHPOBAHHUA — 3TO «XOpOIIWE MapHW», KOTOPBHIM 100poTa HE JaeT
MaHHUITYJIMPOBaTh ApYrMMU. BaM HY)XHO Hay49HMThCS BBLAEP)KUBATH JEJIIOBOW CTWJIb B OTHOIIEHHSX C JIIOABMH,
0CcOOEHHO B TeX CIydYasx, KOTAa OT 3TOr0 3aBHCUT Balle OJaromnoiyyde WIM MHTepechl Ballel ceMbH, ApY3eH.
Bynpre TpeOoBarenbHel, He oOpaliaiiTe BHUMaHHUSI HA TO, YTO B OYEPEIHON pa3 MBITAIOTCS «PacTPOraThy Bally
Iylly, B3bIBAIOT K Bamiel 100poTe u oT3pIBYMBOCTH. CrakuTe cebe: «Jleno ecTs Aeno, a JIMYHbIe OTHOMICHHS
OCTaBHM Ha ITOTOM.

[TpakTrueckoe 3anstue 13
Tema: ®opmupoBanre HaBHIKOB 3()(HEKTHBHOTO MOBEACHUS B KOH(OIMKTHBIX CUTYaLUsIX

ey v 3271241 NPAKTHYECKOTO 3aHATHA:

— 3aKpeIIeHNue 3HaHHM, TIOJTyYeHHBIX B TIPOLIECCE CAMOIIOATOTOBKH 110 TEMaM CEMHUHAPOB

— (opMupoBaHre yMEHHWH mNpenoTBpamaTh U 3PPEKTHBHO pemaTh KOH(QIMKTHBIE CHUTYallWH,
HAaXOJIMTh KOHCTPYKTHBHBIEC BBIXObI U3 CIIOKHBIX CHTYAIHIA;

— OpraHM3anus mporecca MCCIENIOBaHUS CTYJCHTaMU MPUYWH BO3HHUKHOBEHUS KOH(DIMKTOB U
CIOCOOO0B MOBECHUS B KOHPIUKTHBIX CUTYAIIHsX.

®opma npoBeaeHUs 3aHATHA — Pe(ICKCUBHBIA MPAKTHKYM, NCUXOJWATHOCTUKA, HJIEMEHTHI
TPEHHHTa.

ILnan 3anaTHA:

1. IpakTHYeCcKas YaCTh.

1. Vnpaosicnenue « Mot u nawiu KoHgaukmaoly.

Lenb: pa3BuTHE CIIOCOOOB KOHCTPYKTUBHOTO TIOBEJICHUS B KOH(DIUKTHBIX U HECTAHIAPTHBIX
CUTYyalMsIX.

[Inan npoBenenus.

1. OGcyxaeHne JOMAIIHEro 3aJaHus: KaXAbl YYacTHHUK IO Kpyry YHTaeT ONMCaHHUe
KOH(JIMKTHBIX CUTYaITHH.

2. I'pynna oTOMpaeT CUTyaluu AJsl IPOUTPHIBAHUS.

3. Kaxmast cutyanms TpOWUTPHIBAETCS HECKOJIBKO pPa3, YTOOBI BOBJIEYh MAKCHMAalbHOE YHCIIO
YYaCTHHUKOB U MOJIyYUTh KaK MOKHO OOJIbIlI€e YMCIIO BAPUAHTOB MOBEICHUS B CUTYAIUH.

4. OOGcyXIeHNe U aHAJIU3 BApUAHTOB MOBEJCHHS YYaCTHUKOB.

Cxema ons ananusa.

1. ®opmynupoBKa IpoOIEeMBbl, OIIEKAIIEH PEILICHHIO.

2. KBanuduxarus koHpIUKTa (I€TOBOM, TUMIHOCTHBIN), pa300p KOHPIHMKTA — KOHPIUKTYIOITHE
CTOPOHBI, MOBOJ KOH(INKTA, €T0 HACTOSIIAS TPUYUHA U T.1.

3. OOcyxaeHre M OIlEHKa BO3MOXKHBIX BAapHUAHTOB pa3perieHus KOH(MIWKTA, IEHCTBUSA
KOH(JIUKTYIOIMX CTOPOH.

4. TIporao3 mocneACTBUN BRIOPAHHOTO BapHaHTa pa3penieHus: KOH(IIUKTa.

2. Vnpaoscnenue «Ecau 6vi..., 1 cman Ovl... ».

[ens: BEIpabOTKA HABBIKOB OBICTPOTO pearupoBaHMs Ha KOHMIUKTHYIO CUTYAITHIO.

WHucTpyKuus: yOopaXHEHHE MPOMCXOIUT 1O KPYry: OJIWH YYaCTHHK MPOTOBAapUBAET
KOH(QIMKTHYIO cuTyanuio, Hanpumep: «Ecin O6b1 MeHs oOcuurtanu B Marasuse....». Cremyroniuii
YYaCTHHK JOJDKEH 3aKOHUYHTH MpeIocKeHue, Hanpumep: «51 Obl cTan TpeboBaTh xKaaoOHYIO KHUTY. ...



VYnpaxHeHue 11e1ecoo0pa3Ho MPOBECTH MUHUMYM B JIBa 3Tara, 4YTo Obl KaX/blii y4aCTHUK CMOT
MIPOSIBUTH CBOM CIIOCOOHOCTH pearupoBaHus Ha KOHQIMKTHYIO cUTyanuio. B mporecchl o0CykaeHus
YYaCTHHUKH 3HAKOMSTCA C MPaBUJIAMU M METOAAMHU IPEOI0JICHUS KOH(IIUKTOB.

B mpotiecce BBINONMHEHUS yHpaXXHEHUsI YYACTHUKU MPUMEHSIOT Ha MPaKTUKE YCBOECHHBIE paHee
3HaHUA O (a3ax yperyiupoBaHUs KOH(IUKTOB: OT (a3l MPEKPALICHNUs HACHIILCTBEHHBIX NEHCTBUH,
yepe3 yCTaHOBJIEHHE Tuaora K ¢a3e norcka pemieHus: mpodyieM myTeM NeperoBopoB.

B npouecce mojBeeHNsT UTOTOB YIPaKHEHHUsI 00CYKIaeTcsl, KakKhue U3 METOJ0B MPOPHIAKTHKU
U pa3penieHnst KOH(PIUKTOB IPUMEHSINCh YYaCTHUKAMMU:

® paHHS JAMAarHOCTUKA KOH(IMKTA U BBIABICHUE €r0 MPUYMH C LEIbI0 MPEJOTBPALICHUS €ro
pa3pacTaHus;

e «pa3psjKa HETaTUBHBIX SMOLMH Yepe3 AeSITeIbHOCTh, HE MPUYHUHSIONLYIO Bpe/ia ONMOHEHTY;
U3MEHEHHUs XapaKTepa BOCHPUATHS Y4aCTHUKOB KOH(JINKTA;

METO/I TIOCIIEI0BATENBHBIX B3aUMHBIX YCTYTIOK;
MIEPEroBOPhl yUaCTHUKOB KOH(IUKTA;
oOpaiiieHue K apouTpy;

e oOpalleHue K MOCPeIHUKY .

2. lnarnocTu4eckas yactb. [Icuxoquarnoctuka Ha BEIOOpP CTy/I€HTa: KOMMYHHUKAaTUBHOM
TOJICPAaHTHOCTH, KaK MHIAMKATOpa IOBE/ICHUS B CIy4yae BOSHUKHOBEHUs KOH(pIMKTA (MeTonuka 1),
CHI0cO0OB MOBeIeHUs B KOH(IIUKTE (METOIUKA 2).

Hcnonvsyemvie memoouxu.

1. Meroauka quarHoCTUKH oOIel KOMMYHUKAaTUBHOM ToJiepaHTHO-cTH B.B. Boiiko.

2. Meronuka onieHkH crioco0oB pearupoBanus B kKoHdaukre (K.H. Tomac).

Hcmounux: JlabeinueBa W.C., Tlosammna H.A., Tlpuma A.K. IlpakTukym TO TICHXOJIOTUH
MEXJIMYHOCTHBIX KOMMYHHUKalLMi: y4yeOHo-MeToauueckoe mocodue. — Pocros-Ha-Jlony: U3a-Bo
I0®Y, 2015. — 52 c. http://pibg.tti.sfedu.ru/?p=704

MeTOoauKH OLEHKH PeE3yabTaTOB NCUXOAUATHOCTUKH

Memoouka ouaznocmuxu ooueit KOMMyHUKamuenoi moaepanmnocmu B.B. Boiiko

MeTouKa AUarHOCTUKH O0IIeH KOMMYHHUKATHBHON TOJEPAaHTHOC-TH, TNpeanokeHHass B.B. Boiiko, mo3Bossier
JUAarHOCTHPOBAaTh TOJEPAHTHBIE M HHTOJCPAHTHBIE YCTAaHOBKH JHMYHOCTH, MNPOSBIIONIMECS B Ipolecce
oOmennsa. OTCyTCTBHE HEOOXOIMMOM TOJEPAHTHOCTH B MEXJIMYHOCTHBIX OTHOIICHHSAX YacTO MPUBOAWUT K
koH(pmKTaM. [T03TOMY OJJHUM U3 BaXKHBIX (PAaKTOPOB ISl MPOPHUIAKTUKY U pa3pelieHns] KOH(IUKTOB SBISETCS
JIOCTaTOYHBIA ypOBEHb TOJEPAHTHOCTH. TeCT KOMMYHHUKAaTHUBHOH TonepanTHoctH B.B. Boliko mno3Bomser
OLICHUTb, B KaKUX AaclleKTaxX OTHOIICHWH YeJIOBEK 0oyiee BCEro IMOIBEPKEH KOH(IMKTaM, IOCKOJbKY 3Has
NpUYMHY KOH(IIHMKTA, JIerde He JOMYCTHTh €r0 BOBCE MIIM HAUTH CIIOCOOBI pa3perIeHus..

OnpocHUK mpeayiaraeT HCIBITYyeMOMY OLEHHTh ceOsS B AEBATH MNPEIJIOKEHHBIX HECIOXHBIX CHUTYalusix
B3aUMOJIEUCTBHSI C IPYTHMHU JIFOABMH U BBIPa3UTh CTEIEHb CBoero cornacus ot 0 1o 3-x 6amos.

Obpabomka pe3yromamos

Jis BBISBICHUS YpOBHS OONIe KOMMYHHMKATHBHOHW TOJICPAHTHOCTH HEOOXOIMMO MOCYUTATH CyMMY
0ayIoB, TONYYEHHBIX [0 BCEM TNpu3HaKaM (Olokam): dYeM OoJjblle OauioB, TeM HIDKE YpPOBEHb
KOMMYHHKAaTUBHOW TOJIEPAHTHOCTH. MaKCHMalbHOE YHCIO OajuioB, KOTOphIE MOXXHO 3apaborats — 135,
CBUJICTEILCTBYET 00 a0COIIOTHON HETEPHUMOCTH K OKPYXKAIOIIKUM, YTO BPS JIK BO3MOXKHO JIJII HOPMAJIbHOM
muaHOCTA. TOYHO Takke HEeBepOsITHO MONy4dnTh () OaJIOB — CBHIETENBCTBO TEPIIUMOCTH KO BCEM THIIAM
MapTHEPOB BO BCEX CUTYAIIHSX.

MOXHO BBIIEIHTh TPH YPOBHS KOMMYHHUKATHBHOW TOJEPAHTHOCTH: HM3KWH ypoBeHb — 81 — 135;
cpenHuid ypoBeHb — 36 — 80; BbicOkUi ypoBenb — 0 — 35.

Humepnpemayus pesynrsmamos

[Tonyyaemsie B X0/1€¢ IPUMEHEHUSI METOJUKH JAHHBIE [TO3BOJISIIOT BBISIBUTH TOJIBKO OCHOBHBIE TEHICHIIUH,
CBOWCTBEHHBIE B3aWMOJICHCTBHIO YEJIOBEKA CO CBOMMH MapTHepamMu. B HemocpeIcTBEHHOM, KUBOM OOIIEHHH
JMYHOCTH MPOSIBIISICTCS HAMHOTO sIp4ye U pa3HooOpasHee.

bnox 1. Henpunamue unousudyanvHocmu opyeux. YenoBek He MpHeMIIeT JMYHOCTHBIE Ka4eCTBa JIPYTHX
JOZIeH, KOTOpbIe MPOSBISAIOTCS B MPOIECCe MEXKIMYHOCTHBIX OTHOIIEHHH M OOIIEHHSA, €ro pa3ipakaroT
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OCOOCHHOCTU TOBEJICHUSI MApTHEPOB, CBS3aHHBIC C MEJJIMTEIBHOCTBIO, CYETIMBOCTHIO, MM HECTaHIapPTHHIC,
Oe3ynpeyHbIe U T.1I.

Fbnok 2. Opuenmayus na cebs 6 oyenxe Opyeux @ Kawecmee >3MALOHA NPU OYEHKe NOBEOeHUsl OpPY2ux
modeu. OleHuBas IMOBeACHUE, 00pa3 MBICICH WM OTACIbHBIC XapPAKTEPUCTUKU JPYTHUX JIOJACH, YCIIOBEK
paccMarpuBaeT B KauyecTBE STAJIOHA camoro ceOs. B 3ToM ciydyae OH OTKa3biBaeT MapTHEPY B IpaBe Ha
WHJIMBUIYaTbHOCTh. B TIpSAMOM WM 3aBYaJIMPOBAHHOM BHJE OH CYHTAeT ce0s «UCTHHOW B TOCIHEIHEH
HMHCTAHIIUNY B CYXKJICHUSIX O TapTHEpE.

brox 3. Kamezopuunocmv u koncepsamusm 6 oyeHke Jodetl. UenoBeK periiaMeHTHPYeT MpPOSBICHUC
WH/IMBHU]TyaTbHOCTH TAPTHEPOB M TPeOyeT OT HUX MPeIINOYTHTEIBHOTO s ceOs eAMHOO00pasms, KOTOpoe
COOTBETCTBYET €0 BHYTPEHHEMY MHPY — CJIOKHUBIIMMCS IICHHOCTSIM U BKyCaM.

bnox 4. Heymenue ckpvigamv HecamugHvle 4y8CMEA Npu CMOIKHOBEHUU C HEKOMMYHUKAOeTbHbIMU
Kauecmeamu napmuepos. KauecTBa JTMYHOCTH TMAapTHEpPA, KOTOPBIE OMNPEACISIOT  MOJOXHUTEIbHBIC
OMOIMOHATBHBIA (OH OOIICHNS C HUM, HA3bIBAIOTCS KOMMYHUKAOCTBHBIMHU, KAYeCTBA TTAPTHEPA, BHI3BIBAIOIIUC
HETaTUBHOE OTHOIICHHE K HEMY — HEKOMMYHUKaOeIbHBIMU. YeJI0BEeK C HU3KUM YPOBHEM KOMMYHUKATHBHOW
TOJICPAHTHOCTH  OOBIYHO JCMOHCTPUPYET HEYNpaBIseMble OTPUIATCIbHBIE pEaKIMM B OTBET HA
HEKOMMYHUKa0OEIbHbIE Ka4eCTBa MapTHepa.

bnox 5. Cmpemnenue nepedenams, nepesocnumams napmuepa. B cyniHOCTH, 4YenoBek Oepercs 3a
HENOCWJIBHYIO 3a/1ady — BO3HAMEPHBACTCS WM3MEHUTh Ty WIH HHYIO TMOJACTPYKTYPY JIHYHOCTH, OOHOBHWTB,
MIEPETIOIYMHNUTD WIIH 3aMEHUTH €€ 3JIeMEHTHI. [10MBITKH NepeBOCIUTATh TAPTHEPA MPOSBISIOTCS B )KECTKOW MU
MsTKON (opme, HO B JOOOM ciydae, OHM BCTpEYaroT ero compoTuBicHue. JKectkas ¢opma oTmevaercs,
HaIpuUMEp, B TMPUBBIYKE YUTaTh MOpajb, MOydYaTh, YKOPSTh. Msrkas (opMa CBOAUTCS K TPeOOBaHHSIM
coO0JIFO/IaTh TpaBUIIa TTOBEIEHUS M COTPYTHUYECTBA, K 3aMEUaHUSIM 10 Pa3HBIM MTOBOJIAM.

brox 6. Cmpemnenue nooochamey napmuepa noo cebs. B HaHHOM cllydae 4YellOBeK Kak Obl
«00TeChIBaCT» T€ WM HMHBbIC KA4eCTBA JIMYHOCTH MapTHEPa, CTPEMSCh PErJIaMEHTUPOBATh €0 MOCTYNKH WU
JIOOUTHCSI CXOJICTBA C COOOM, HACTpaMBaeT HA MPUHATHH €r0 TOYKH 3PCHUS; OIICHWBAas MapTHEPa, UCXOJIUT U3
CBOUX OOCTOSATENBCTB U T.11.

bnox 7. Heymenue npowamv Opyeum owiubKu, HENOBKOCHb, HENPEOHAMEPEHHO NPUYUHEHHbLe
Henpuamuocmuy. Habnromaercs B ciaydasx, KOT/a CO3HAHHME YEJIOBEKA «3aCTPEBAacT» Ha Pa3IHUYUAX MEXKIY
JIUYHOCTHBIMH TIOACTPYKTYPaMHU — €r0 U NmapTHepa. Takoil MCTOYHHMK B3aUMHBIX OOU, CTPEMIICHUS YCIOKHUTh
OTHOIIICHHUS ¢ MAPTHEPOM MPHUAET OCOOBIA HEMPUATHBIA CMBICIT €0 TIOCTYIKaM U CIIOBaM.

bnox 8. Hemepnumocms K uzuueckomy uau ncuxuieckomy ouckompopmy, cosoasaemomy Opyeumu
modbmu. Habmogaercs B citydasx, KOT/ia MapTHEP HEAOMOTAET, KayeTCs, KalpU3HUYACT, HEPBHUYACT, UILET
COUYBCTBHSI WM CONepexuBanus. UenoBeK ¢ HU3KUM yPOBHEM KOMMYHUKATUBHOW TOJIEPAHTHOCTH — JIyIIEBHO
YEPCTBBIA U MMOATOMY JIHOO HE 3aMedacT MOJMO0OHBIX COCTOSIHHIM, JTUOO €ro pasmpakaroT, Mo KpalHed Mmepe,
BBI3BIBAIOT OCYXKJeHHE. [Ipy 3TOM OH MTHOPHPYET TO, YTO CaM TOXKE ObIBACT B JUCKOM(OPTHBIX COCTOSHUSIX U
OOBIYHO PACCUMTHIBACT HA MOHUMAHKE U MOICPIKKY OKPYKAIOIIUX.

bnox 9. Heymenue npucnocabnusamscss K Xxapakmepy u npugvlukam opyeux. UYenoBek TIOXO
MPHUCIIOCA0NMBACTC K  XapaKTepaM, IMpPHUBBIYKAM, YCTAaHOBKAM WJIM TNPUTI3aHUSIM JApyrux. JlaHHoe
00CTOATEIBCTBO yYKA3bIBACT HA TO, YTO aJalTallvs K caMOMy ceOe Jiis 4eloBeKa ()YHKIIMOHAILHO BaXKHEE U
JOCTUTaeTCsl Tpolle, 4YeM ajanTaius K m[naptHepam. Bo BesSKOM ciydae, OH TIOCTapaeTcsl MEHSTh H
nepeieNnbBaTh MpPEeXkJe BCEro MapTHepa, a He cels. B3auMmHOe cylecTBOBaHWE, OJHAKO, MpEANoiaraet
aJanTaIMOHHBIC YMEHUS 00EUX CTOPOH.

Memoouxa ouyenku cnocoooe peacuposanusn ¢ konghauxme (K.H. Tomac)

MeTouKa TMO3BOJISIET OMPEACTUTh CIOCOOBI pEearMpoBaHUs 4YEJOBEKa Ha KOHGIMKTHBIC CHUTYallWH;
BEISIBUTH TEH/ICHIIUM €TI0 B3aUMOOTHOIICHUH B CIOXHBIX YCIOBHSX; BBIICHUTH, HACKOJBKO YEIIOBEK CKIIOHEH K
COTEPHUYECTBY M COTPYAHUYCCTBY B KOJUICKTHBE, CTPEMHUTCS JIM OH K KOMIIpOMHCCaM, u3beraet KOH(IMKTOB
WK, HA00OpOT, cTapaeTcs 00OCTpUTh MX. C MOMOIIBIO JaHHOW METOIMKH MOYKHO TaKXe OICHUTH CTCICHb
ajlanTalyy KaXJI0ro YieHa TOTO WM HHOTO KOJUIEKTHBA K COBMECTHOM JeaTenbHOCTH. MeTouKa coaepkut 30
MYHKTOB, TI0 K&KIOMY M3 KOTOPBIX HAJ0 BHIOPATH TOJNBKO OJWH, MPEAMOUTHTEIBHBINA JIUIS BAC BapHAaHT OTBETA
«a» WiIn «0o».

Obpabomka pe3yrbmamos

IIo KaXaA0OMy U3 IISITU pa3[aCsIOB OIPOCHUKA MOJACYMTANTE KOJIUYECTBO BaIllUX OTBCTOB, COBIIaAAOIMUX C
KJIIFOYOM.

Kniou k obpabomxe pesyromamos memoouxu



ConepHU4ecTBO 3a, 60, 8a, 96, 10a, 130, 1406, 160, 17a, 226, 25a, 28a
CorpymaudectBo | 20, 5a, 80, 11a, 14a, 19a, 20a, 216, 23a, 266, 2806, 3006
Kommpomucc 2a, 4a, 70, 1006, 126, 13a, 180, 200, 22a, 240, 26a, 29a
M30exanue la, 50, 7a, 9a, 12a, 156, 170, 196, 21a, 236, 27a, 290
IIpucnocobnenne | 16, 36, 40, 6a, 116, 15a, 16a, 18a, 24a, 256, 276, 30a

[lomyueHHBIE KOJNMYECTBEHHBIC OICHKH [0 KAXKJIOMY pasJelly CPaBHUBAIOTCS MEXKAY COOOW Jist
BEISBJICHUS HanOoJlee MPeAoYnTaeMbIX (POpM NOBEIeHHUs B KOH(MIMKTHON CHTYaIIHY.

Humepnpemayus pesyromamos

Tunsl B3auMoIeHCTBYS B KOHQIMKTHON CUTYyaIIHH.

ConepHuuecmgo — yIOBIECTBOPEHUE CBOMX HHTEPECOB, BHICOKMM YPOBEHb AKTMBHOCTU. DTO TaKOM THUII
B3aMMOJICUCTBUSI B KOH(IMKTHON CHUTYalliH, IpPH KOTOPOM YYAaCTHHKHA HE CTPEeMATCS K pa3penieHHro
CYLIECTBYIOIUX MEXKIy HHMH NpOTHBOpeuHil. lLlenpio WX B3aUMOJEHCTBHS CTAHOBHTCS «IMo0ema» Haj
MPOTHUBOCTOSIIEH CTOPOHOM, JIIsl Yero MPUMEHSIOTCS pa3HOOOpa3HbIe CPECTBA, UCIIOIb3yeMblIe MPH «0ophoe ¢
MPOTUBHUKOM).

Compyonuuecmseo — yIOBIETBOPEHHE CBOMX WM JIPYTUX HHTEPECOB C BHICOKOHM CTENEHBIO aKTHBHOCTH.
[MpeacraBnser coOoi TakOH THUN B3aWMOJCHCTBHUS B KOH(IMKTHOW CUTyallWd, MPU KOTOPOM €r0 yYaCTHHKH
CTPEMSTCS K PA3pElICHUI0 BOHUKIINX MEXAY HUMHU IMPOTUBOPEUUH, OPUEHTUPYSICH IIPU STOM HAa COXpPaHEHUE
MO3UTUBHBIX OTHOIIEHUN U ONUPAsCh HA HUX B MPOIECCE B3aUMOJICHCTBUSL.

Komnpomucc — yMEpeHHOCTh B VAOBIETBOPCHHHM HWHTEPECOB CBOMX W JAPYTHX. YPETyIHpPOBaHUE
pa3HOracuil MyTeM B3aUMHBIX YCTYIIOK.

Usbecanue — maccuBHOE TIOBEJCHUE. DTO TAKOW THIT B3aUMOJEHCTBHS B KOH(JIMKTHON CUTYyalluH, NpU
KOTOPOM yYaCTHUKH HE CTaparOTCs MPEIIPHHSITH KaKue-Ti00 TOMBITKA Pa3pemnTh KOHMIUKT.

Ilpucnocobnenue — ynoBIECTBOPESHHE CBOMX MHTEPECOB M MHTEPECOB JPYIHMX MPU HU3KOW aKTHBHOCTH.
[IpencraBnser coboil TakoW THUN B3aWMOACHCTBUS B KOH(MIMKTHOW CHUTYallMH, IJIsl KOTOPOTO XapaKTepeH
JIOOPOBOJIBHBINA HMITM BBIHYKJIEHHBIH OTKa3 OT OOpPHOBI M cllada CBOWX IMO3WITUI YacTo B yIiepOd COOCTBEHHBIM
HUHTEpECaM.

OO0pa3ubl cpeacTB 1J1s NPOBeAeHNs TEKYIEro KOHTPOJIA
TecToBBIC 3a1aHUA

1. AKT npssMoii B3aMMHOM KOMMYHHUKAIIMHA B 0(UIIHATHHO-IEIOBOM cdepe, Ha3pIBaeTCsl. . .

1) oOmennemMm

2) nenoBoii BcTpeuei

3) nmemoBoii Oecenoit

4) KOHTaKTOM

2. Crpykrypa aemoBoi 6ecespl BKIOYAET. . .(YKa3aTh 2 KOMIIOHEHTA)

1) oOmen nadopmanuei u ee 06padOTKyY

2) MOTHUBALMOHHBIN KOMIIOHEHT

3) mOCTaHOBKY MPOOJIEMBI ISl 0OCYKICHUS U 000CHOBAHUE €€ aKTyaJIbHOCTH

4) y4eOHYyIO 3amaqy

3. BpoxmaeHHass CHOCOOHOCTB, MPOSBISIONIASCA B OOMICHWH JIO/EH, CBS3aHHAS C OCYIIECTBICHHUEM
€CTEeCTBEHHOTO (PU3MOIOTHIECKOTO MpoIiecca U He TpeOyomasi CO3HATENLHBIX YCUIINH, HA3bIBACTCA. . .

1) CHIOCOOHOCTBIO «CITyIIATh

2) YyBCTBOBaHUEM

3) CIIOCOOHOCTHIO «CITBIMIATEY

4) bsmMmaruei

4. COop W cucTemaru3anus Marepualia, MOJCIMPOBAHHE BCTPEYH, Pa3pabOTKa CTPATETHH, TAKTHKU H
TEXHUKH BEJICHUS OCYIIECTBIISIETCS Ha dTare. ..

1) r1uTaHUPOBaHUS EIOBOM Oece b

2) ToIBEIEHHS UTOTOB

3) TOCTaHOBKH MPOOJIEMBI [T 00CYKICHHS

4) oOmeHa uH(popmanuen

5. KomMmyHHKaTHBHas cTOpOHA OOIICHUS BEIPAKACTCA ...

1) B OpraHM3aIiy COBMECTHOH ACSITCIHHOCTH
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BO B3aUMOJEHCTBHUU JIOJIEH

B niepeiade MHPOPMAIUK OT OJHOTO YEJIOBEKA K IPYroMy

B BOCTIPUSITHH JIOJABMH APYT ApyTa

OO01eHue, mpu KOTOPOM BO3JICHCTBHS Ha MapTHEPa C IIENBI0 JOCTH)KCHUSI CBOMX HAMEPCHHU CKPBITO,
Ha3bIBACTCA ...

JHaJIOTHYECKUM

OTIOCPEIOBAHHBIM

UMIICPaTUBHBIM

MaHUITYJISITUBHBIM

CrpeMieHIE MOHATh U 3alIOMHUTH YCIBIIIIAHHOE MPOSIBIIETCS B CIIOCOOHOCTH. . .
COTIEPEIKUBATH

CITyIIaTh

YyBCTBOBAaTh

CIIBIIIATH

[Nepuerniuei B 0OIICHUN HA3BIBAIOT ...

nepenady nHGOpMaIun

BOCIIPHSATHE IPYTOTO YeTOBEKA

00061enne napopmanuu

B3aMMOJICHCTBHC

KOHCTPYKTHBHBIA BUJ BIUSHUS MPH YCJIOBHU, YTO MBI SICHO M OTKPHITO CHOPMYITHUPOBAIH MapTHEPY
1IeJIb HAIIEro BO3CHCTBYS, Ha3bIBACTCH ...

MIPUHYKIEHUEM

yOexaeHneM

BHYIIICHUEM

3apaxeHUEM

JupextrBHas GopMa B3aMMOACHUCTBHUS C TAPTHEPOM 10 OOIIEHHIO C MEJbI0 JOCTIKEHUS KOHTPOIIS HaJT
€ro II0BEJIEHNEM HA3bIBAETCH ... OOILIEHUEM

HUMIIEpaTUBHBIM

MaHUITYJISITUBHBIM

KOHCTPYKTHBHBIM

JIHAJIOTHYECKUM

Ocobast popma BOCHIpHUATHS OJHOTO YEJIOBEKAa APYTUM, OCHOBaHHAS Ha (POPMHUPOBAHHH YCTOWYHBOTO
HMOLIMOHATLHO-TIOJIOXKHUTEIHHOTO YYBCTBA K HEMY HA3bIBACTCS:

aTpubynnei

SMIIaTHEH

aTTpakuuei

uaeHTuduKanuei

Cy1iecTBeHHBIM IPU3HAKOM JIEJIOBOTO YPOBHS OOIIECHUS SBISIETCS ...

JIEMOHCTpAIIKs JEJIOBOTO KayecTBa

dhopmManmu3anus

HHTEpEC K MapTHEPY

MOAYEPKUBAHNE BEICOKOU JIE0BOM aKTUBHOCTHU

B ocHOBe BceX THIOBBIX cXeM (OPMHUPOBAHHS IIEPBOTO BIICYATICHUS O YSIIOBEKE JICHKHT. . .
OTHOILLIEHHE

BHyTpEHHEE MO0y KICHNE

peaxius

COIMAJBHBII CTEPEOTHIT

[Iporece, MOCpPeACTBOM KOTOPOTO ONpEC/ICHHBIC WICHBI T'PYIIbI MOTHBHPYIOT U BEAYT 3a COOOMU
TpyIIy, HA3bIBACTCA ...

JUCKyccuen

PYKOBOJCTBOM

TUACPCTBOM

yIpaBJICHUEM

«CrpImanue Kak aKTUBHBIN TTPOIIECC UMEET CIICAYIOIINE 3HAYCHNUS. . .

SIBJISICTCSI OJTHUM H3 YCIIOBUH COIMATLHOM alanTaIliy YeI0BeKa

BBICTYTIAET KaK BaxkHEiIllee KOMMYHUKATUBHOE Kaue€CTBO

XapaKTepu3yeT BPOXKIEHHbIE 0COOEHHOCTH IIEHTPAILHOW HEPBHOM CUCTEMBI
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26.
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JlacT BO3MOXKHOCTh YCTaHABIUBATh U MOIJCPKUBATh KOHTAKTBI C JTFOABMHU
[IpucyTcTByIoIass B TOBEINCHWW IFOJEH TEHACHIUS TMPIJIaraTh MEHBIIE YCHINA B KOJUIEKTHBHOMN
NIeSTEIbHOCTH Ha OOmmiA pe3ynbTaT, HEXEeMH B Clydae WHIWBUAYAIbHOH OTBETCTBEHHOCTH,
Ha3bIBaeTcs. ..

COLMANILHOM JICHOCTBIO

TpYyNIIOBOM MoJisipU3anyen

COITMATBHOH (haCHINTAITHEH

JICUHIMBU Ty aTH3aIen

KonhopMHOCTE IOBEIEHYSI B TPYIIIE HE 3aBUCHT OT ...

BO3pPACTa yYaCTHUKOB TPYIIIIBI

KOJINYECTBA YEJIOBEK B IPyIIIe

COIMAJHHOTO CTAaTyCca YYACTHUKOB TPYTIITEI

TeH/ICPHBIX 0OCOOCHHOCTEH YYaCTHUKOB TPYIIITHI

TeHaeHIUs CriaKuBaHUs POTUBOPEUUS, TOCTYNasiCb CBOMMH HHTEPECAMHU, Ha3bIBACTCS. ..
KOMIIPOMHCCOM

MIPUCTIOCOOJICHUEM

n30eraHuemM

MaHUITYJIAIHEH

Crunuctudeckuii bapbep B MEKINYHOCTHBIX KOMMYHHUKAITUSX MOXKET CHITPaTh _ POJIb
SMOILIMOHATIFHYIO

pa3pyIIaonIyro

MO3HABATEIHHYIO

00BE TMHSIONTY O

OHUM 13 IPUHIIMIIOB MPEOIOTCHUST MEXKIIMIHOCTHOTO KOH(IIMKTA BBICTYIIALT ...
KOPPEKTHOCTb

MTACCHBHOCTH

COKPBITHE YMOITUU

CyOBEKTUBHOCTh

WuTepakTuBHas CTOpOHA OOIIEHMS BRIpaXxkaeTcs B (BO) ...

B3aUMOJICHCTBUH JIIOJEH

OpraHHU3alliy COBMECTHON JEATEIHHOCTH

nepeaade MHPOPMaIUU OT OJTHOTO YEJIOBEeKa K IPYroMy

BOCTIPUSITHH JIIOABMH JPYT APYyTra

K »ecTtaM OTKpBITOCTH MAPTHEPOB 1O OOIMIEHUIO OTHOCSTCS ...

pyKa y meKu

PYKH, CKpeIlleHHbIE Ha TPy AU

3aCTErHYTBHIA THIKAK

PacCKpBIThIE PYKU

[lepBuuHas OlEHKAa WHIMBHIYaJbHO-THYHOCTHBIX U TOBEICHUYECKO-TICUXOJIOIMYECKUX OCOOCHHOCTEH
cobecemHnKa OCYIIEeCTBIIAETCS ...

MIPH TTOJIBEZICHUN UTOTOB

B Hayaje BCTPEUH

B IIpoLiecce 00CyKICHHS

MIPH MTOCTAHOBKE TTPOOIEMBI

Kecr, cocrosimuii M3 pa3TUYHBIX "MTOYECHIBAHUN" TOJIOBBI, 03HAYAET ...

CTBIJ

MTOKOPHOCTh

HEePEIIUTEeIHHOCTh, HETOTOBHOCTb

camMo000peHue

HupextrBHas Gopma B3aMMOAECHUCTBHUS C TAPTHEPOM TI0 OOIIEHHIO C MEJbI0 JOCTIKEHUS KOHTPOIIS HaJT
€ro TIOBEJICHHEM Ha3bIBACTCA ........ oOreHneM

UMIICPAaTUBHBIM

JTUAJIOTUIECKUM

KOHCTPYKTHBHBIM

MaHHITYJISITUBHBIM

OCHOBHBIE XapaKTEPUCTUKU COLMANBHON PO HE BKIIIOYAIOT B CEO ...

Macirtab
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3aJIaTKU
MOTHBAITHIO

HMOLIMOHATIHLHOCTh

Baprephl, Meriarone yMeHHUIO CIyIaTh. . .

MOTPYKECHHUE B CBOU MBICIH

HEYBEPEHHOCTH B cede

CTHIIb «J1a, HO...»

yCTaJIOCTh

YcroliunBas cucTeMa OTHOIICHWHA 4YeNOBEKa K OIPENENeHHBIM CTOPOHAM JIEHCTBUTEIHHOCTH
Ha3bIBACTCA ....

MO3HuInei

BCE€ OTBETHI BEPHBI

COIMAJIHLHOMN POITBIO

CTaTyCcoM

OTOXIECTBICHHE WHAMBHJA C HEKOTOPBHIMHU JIIOJbMU WM TPYIIIAMH, [O3BOJISAIONICE YCBaUBaTh
pa3HooOpa3HbIe HOPMBI, OTHOIIEHHS U ()OPMBI TTOBE/ICHUS, HA3bIBACTCA ...

UICHTUUKATTCH

MoIpaKaHUEeM

BHYIIICHUEM

KOH(OPMHOCTBIO

K MexaHu3MaM colpanu3aiuy He OTHOCUTCS ...

CTBIJ] ¥ 9YBCTBO BHHBI

UACHTU(UKAITUSL

MaHUITYJISLHS

UMUTALHS

CriocoGHOCTh TIOOOPOTH CBOW 3TONEHTPHU3M, MOHATH W MPHUHATH TOYKY 3PEHHS APYroro YelloBeKa,
BCTaTh Ha €T0 MECTO U PACCYKIATh C €r0 IMO3UINH HA3hIBACTCA. . .

00BEKTUBHOCTh

TOJICPAHTHOCTh

npodeccruoHanm3mM

IMIATHS

[pu........ CTHIIC PYKOBOJHUTENb YXOAUT OT MPUHSATHS PEUICHHUM, TiepeaBas UHUIIMATUBY KOJUICKTHBY,
KoJUIeraM

MaCCUBHOM

aBTOPUTAPHOM

mudeparbHOM

JIEMOKPATHIECKOM

BHy1ieHue, moBeCTBOBaHUE, TUAJIOT, IOKA3aTEIbCTBO OTHOCST K TPYIIE BOCITUTATEIBHBIX METOIOB ...
KOPPEKIIUU

yOCKIISHUS

YIpaXXHEHUN

OIICHKH U CAaMOOIICHKH

[NocranoBka mpoOIeMbl sl 00CYKIICHU MPEATIoNaraer. .. (yka3arh 2 KOMIIOHEHTA)

HaOJIFOICHHE 3a PEaKIUSIMH COOCeCeTHUKA

COCTaBJICHHE PE30JIFOIHH

000CHOBaHHE aKTyallbHOCTH

MIpeJICTaBIIEHUE PeaTbHOM 1eNH Oece bl

AKTHBHBIH Mpoliecc, TPeOYIOIIUH OT CIyIIaTessl CO3HATENbHbBIX YCUIHMA, HA3bIBACTCH. ..

CITyIIaHue

CITBITIIAHNE

JTyMaHue

MMOHUMaHUE

K ommbkam ciymanus, AeIaromM mporece o0meHus HedQPeKTUBHBIM, OTHOCSATCS. ..
BHHUMATEIFHOE MOJTYaHIE

MOCTICIITHBIC BBIBOJIBI

nepeOuBaHue coOeceTHUKa

HETPOIIIEHHBIE COBETHI



CI/ITyaI[I/IOHHbIe M IICUXO0JOTHYECCKHE 3a1a9U

Cutyanms 1. Pa3zgenureck B yueOHOH rpymnme Ha HECKOJbKO MOArpynm (mo 5-6 4YenoBek).
Kaxxgas moarpymnmna A0KHA BBIIOIHUTD CIEAYIOLIEe:

a) IOTOBOPUTHCS 00 ONpEIeICHUH MOHATUS «MEXJINYHOCTHAS KOMMYHHKAIUA», KOTOPOE OBLIO
ObI IPUHATO BCEW MOATPYIIION;

0) HaiiTu aHanoruilo (My3BIKAJIBHYIO, JIUTEPATYPHYIO, apXUTEKTYpHYIO, MTPOBYIO M T. I.),
KOTOpast O3BOJIUIIA OBl M300Pa3UTh ATO OMPEICIICHNUE;

B) MPEJICTABUTDH CBOE OIPEIIEHUE Ha CYJ] OCTAJIbHBIX MOTPYIII;

I') TIOCJIe TOTO KaK BCE MOATPYMIIbI BHICTYIIAT, MPOBECTU 00IIee OOCYKICHHE U ONpeaeanuTh: B
4YeM CXOJICTBO U pa3IMuue NPEJI0KEHHBIX ONpeesieHUuii? bplIo I Ybe-TO ONpee/IEHUE HEBEPHBIM?

Curyauus 2. I[lpoututre HeGonbmoN oTpbiBOK U3 mnoBectu A. ge CeHT-Dk3tonepu
«ManeHpkuil IpUHI». BhIennTe oCHOBHBIE (DaKTOPHI, BIUSIONIME HA XapaKTep PEeYeBOro OOLICHHS
repoeB ATOr0 OTPBIBKA, U OTBETHTE HA CJIEAYIOIINE BOIPOCHI:

a) KakoBa posib koHTEKCTA?

6) Kak nposiBisiercs KOMMyHHUKaTUBHOE HAaMEpEHUE B peueBOM NoBeaeHuu Jluca?

B) KakoBbl OmKHSSE M OTAANIEHHAs LEIH TepOeB M KaK OHU OTPaKAIOTCS Ha UX MOBEICHUU?
OtpeiBOK:  «/luc 3amonuan u ooneo cmompen ua Manenvkoco npunya. I[lomom ckazan: —
THoocanyiicma... npupyuu mensa! — A 6v1 pao, — omeeuan Manenokuii NpunyY, — HO Y MeHsl MAK MAJlo
epemenu. Mue naoo ewe natimu opy3eii u y3Hamov pasHvle 8ewl. — Y3Hamov MOXCHO MONbKO me e,
Komopule npupyuuulsb, — ckazan Jluc. — Y mooeii yorce ne xeamaem epemenu umo-uoo ysnagams. Onu
HOKYnaiom eewju 20mosviMu 6 mazasunax. Ho eedb nem maxux mazasunos, 20e mopeosanu Ovl
Opy3vaMU, U NOmMomy aoou Ooavule He umerom oOpyseu. Eciu xouews, umobvl y mebs 6vin Opye,
npupyuu meus! — A umo 0 5moeo Haodo deramv? — cnpocun Manenvkuti npuny. — Haoo sanacmuce
mepnenuem, — omeemun Jluc. — Cnepéa cs0b 6om mam, noooans, Ha mpasy — eom mak. A 6y0y na
mebs uckoca nozuiovieamv, a mel monuu. Croéa monvko mewiarom noHumams opye opyea. Ho c
Kax#cOblM OHeM CAOUCh HeMHOMNMCKO Onudce... Hazasempa npuny énoéb npuwien na mo dHce mecmo. —
Jhyuwe npuxoou ecez0a 8 00un u mom dice yac, — nonpocu Jluc. — Bom, nanpumep, eciu mot 6yoeuts
APUXOOUmMdb 8 Yemvlpe 4acd, 5 yice ¢ mpex 4acos nouyecmeyro cebs cuacmiugbim, u dem Onudice K
HA3HAYEHHOMY Yacy, meMm cyacmaugee. B uemvipe uaca s yice Hauny 601HO8AMBCA U MPEGOHCUMBCAL.
A y3naro yeny cuacmoio! A eciu moi npuxooutb 8cAKULl paz 6 opy2oe 8pems, i He 3HAI0, K KAKOMY
yacy eomosums ceoe cepoye... Tax Manenvruii npuny npupyuun Jluca. M eom nacman yac npowjanusi.
— A 6y0y nrakams o mebe, — 300xuy1 Jluc. — Tol cam sunosam, — ckazan Manenvkutl npuny. — A 6eow
He xomeJ, umobvl mebde ObLI0 OONLHO, Mbl CAM NONHCENA, YMOoOblL 1 mebs npupy4ui... — /la, KoneuHo, —
ckazan Jluc. — Ho mui 6yoewv niakams! — Jla, koneuno. — 3nauum, mebe om smoeo nioxo. — Hem, —
6o3pasun Jluc, — mue xopowio. Bcnomnu, umo s 2060pun npo 3010mule KOJI0CbA».

Cutyanus 3. [IpuBeieHHbIE HI)KE BOIPOCHI TAIOT BO3MOXHOCTD ITOyMaTh O ce0e B CUTyalluu
oOwIeHusl ¢ JpyruMH JitoibMU. OTBETHTE Ha BOMPOCHI B KaXKJIOM U3 YETBHIPEX pa3J/ieloB U ONpeaeuTe,
KaKHe KauecTBa 1 OCOOCHHOCTH JINYHOCTH OHU PACKPBIBAIOT.

Kakoe mecto B Moel KHM3HM 3aHUMaeT oOiieHue ¢ ApyruMu ojapMu? CKOJIBKO BpEMEHH B
TEUYEHHUE JHA s MPOBOXKY B OOIIEHUH C JIOJbMHU? XOTeIOCh Obl MHE MPOBOAMTH C JIIOABMU OOJIBIIE
BPEMEHH WJIM S IPEANOYUTAI0 OJAMHOYECTBO? Y MEHS MHOTO Apy3ed Win Oo4eHb Mayno? MHoro jm
BPEMEHH MPOBOXKY 51 C MOUMH JIpY3bIMU? MOXKHO JIM cKa3aTbh, YTO MOS )KU3Hb [IE€PEIIOTHEHA JTIOAbMU?
Mo>HO I cKa3aTbh, YTO B MOEH YKU3HU CIHMILKOM MaJjo JIOJEH, U s O4eHb YaCTO UCIIBITHIBAIO YYBCTBO
onuHovecTBa? YTO /Ui MEHS MPEANOYTUTENIbHEe — HEOONbIINEe KOMIAHUH, OOJbIINE TPYIIBl WIH 5
npeanoyen Obl OOJBIIYI0 YacTh BPEMEHH MPOBOIUTH JHIIb C OJHUM uenoBekoM? Ilmanupyro mu s
BCTPEUU C IPYTUMH WU 3TO POUCXOAUT CIy4ailHO?

Curyauus 4. [IpuBeneHHble HUXKE BOIPOCH! JalOT BO3MOKHOCTh MOAYMaTh O ce0e B CUTyaluu
oO01IeHus ¢ qpyrumMu 1o bMU. OTBEThTE Ha BOIPOCH B KAXKJIOM M3 YETBIPEX pa3zesioB U ONpeesuTe,
KaKHe KauecTBa U 0OCOOCHHOCTH JTIMYHOCTH OHU PAaCKPBIBAIOT.



Yro siBseTCS 11 MEHS BaXKHBIM, KOT/Ia sl 00IIAOCh ¢ MoAbMU? UTO MHE HpaBUTCA B APYTHUX:
yM; (u3nuecKas MpUBJIEKaTebHOCTD; TO, YTO OHM LIEHAT TO K€, YTO U f; UX IpoucxoxaeHue? Moxer
ObITb, s BBIOMpar0 OOIIECTBO ATHUX JIOJIEH MOTOMY, YTO OHM OOJaNalOT BIMSHHEM W BIAacTbio?
Bribupato nu s cpenu nmonel Tex, KTo OyJeT nenarb To, uTo sl xouy? BeiOuparo nu s cpeau moaeit
TeX, KTO OyAeT NMpUHUMAaTh pelieHus 3a Hac aBoux? Te Jroau, ¢ KOTOPBIMH I OOINAKCh, CKOpee
MOXO0KHM Ha MEHS, OTJIMYAIOTCS OT MEHS WJIM B YeM-TO OHM MOJOOHBI MHE, a B YEM-TO OTIMYHBI? B
yeM? UyBCTBYIO JIM s, UTO HYKJAIOCh B JIPY3bsiX OOJIbINE, YEM OHU BO MHE WM Haobopot? Jlato nu s
JIpYTrUM 3HaTh, YTO X04y OT HMX? Jlar0o 1M S MM 3HATh NPSAMO, WIM OHU BBIACHSIOT, 4YTO S X0y,
KOCBEHHBIM ITyTEM?

Curyauus 5. [IpuBeneHHble HUXKE BONPOCH! JalOT BO3MOKHOCTh MOAYyMaTh 0 ce0e B CUTyalluu
oO01ieHus ¢ ApyrumMu 1o pMu. OTBEThTE Ha BOIPOCH B KAXKJIOM M3 YETBIPEX pa3zesioB U OMpeJesuTe,
KaKHe KauecTBa U 0OCOOCHHOCTH JIMYHOCTH OHU PAaCKPBIBAIOT.

Kak s cTtporo cBOoM OTHOWIEHMS C KoOJuleTaMu W Jpy3bsiMu? HpaBuTcs 1M MHE ynpaBisiTh
moapmu? [lo3Bonsto mu g npyrum yrpasiasaTe MHOKW? YacTto nm s yerynaro apyrum? Oxuparo au s,
4TO cO MHOU OyayT oOpamarbes Kak ¢ paBHbBIM? Xouy JM s oOpamaTrhes ¢ JIPYyrMMH, OCOOCHHO C
JIpy3bsIMH, Kak ¢ paBHbIMH? O yeM s mpomy mMoux apys3en? O dyem MOM Apy3bsl IMPOCAT MeHA? -
Manunynupyto i s moasmu? Jlerko 1m MHOM MaHMITyJIHpoBaTh? - OUiyniaro Jid sl OTBETCTBEHHOCTb
3a TO, 4TO MPOUCXOAUT B MOMX OTHOIICHUSAX C IPYTMMH JIFOJIbMU WUJIM TPEJOCTaBIISI0, YTOOBI BCE IIIJIO
cBoM xoa0M? KakoBbl MOM OTHOLIEHMS C HadaiabCcTBOM? He MemaroT i1 MOM JIMYHBIE OTHOLIEHHUS C
KOJUJIEraMHU BBITIOJIHATH paboTy?

Cutyanus 6. [IpuBeieHHbIE HIKE BOMPOCHI TAIOT BO3MOXKHOCTD MTOyMaTh O ce0e B CUTyalluu
oO1IeHust ¢ JpyruMH JitoibMUA. OTBETHTE Ha BOIMPOCHI B KaXKJIOM U3 YETHIPEX pa3J/ieloB U ONpeeuTe,
KaKHe KauecTBa 1 OCOOCHHOCTH JINYHOCTH OHU PACKPBIBAIOT.

KakoBbl MOM OCHOBHBIE LIEHHOCTH B MEXJIWYHOCTHOM 0OmeHuu? ['0TOB 1M s NMpUHUMATh
Jrofiel TaKUMU, Kakue oHM ecTb? BakHo 5n [y MeHs ObITh caMuM co0oii B oOmieHuu ¢ npyrumu? B
4eM s yepecuyp OCTOPOKEH W BHUMATEJIEH, 00mIasich ¢ roapMu? C yeM cBs3aHbl MO cTpaxu? Mory
7 5 o0IAThCS € JIOABMM, YbHM B3IJIAJbI, MHEHMS, MOBEICHUE OTIMYHBI OT Moux? EcTh 1M y MeHs
IpeIpaccyAKd B OTHOUIEHMM Jpyrux mroaeit? OOcykaaro Ju s CBOM B3IVl U IMPEICTaBICHUS C
npyrumu? Mory 5 s mpujaBaTh Takoe 3HaUCHHE OTHOLICHHUAM (HalpUMeEp, APYKECKHM), YTO OHHU
MOTYT MOBJIMATH HAa MOIO paboTy WM Apyrue 3aHatus? ['0oToB nu s paboTaTh, pUCKOBaTh, CTABUTH
ce0s1 Ha MECTO JAPYTOoro JJIsl TOTO, YTOOBI 000raTUTh CBOE OOIIEHUE C JIHOABMU?

5. VYu4eOHo-MeTOoaMuYeckoe oOecnmeyeHMe W IUIAHUPOBAHHE CAMOCTOSITEJIbHOW  PadoThI
00y4arImnXxcs

Tabmuma 3
No Tembl ®opmer CPC, Bkirouast TpeOOBaHUS K MMOATOTOBKE K 3aHATHAM
TEMBbI
1 [Ipeamer w GaszoBble | 1. BBIMOTHUTE MpakTUYECKOE 3aJaHHE IO AHAIM3Y CHUTYaIui
aCIEKThI TEOpUH | OOIIECHMS, 3aKOHOMEPHOCTEH YCTAHOBJEHUS U TOJJEPKAHUS
KOMMYHHKAIUH KOHTaKTOB B MEXJIMYHOCTHOM B3auMmojencTBuu. llpuBectu

npuMepsl (2-3 mpumepa) curyauMii OOLIEHUS W3 JKU3HU U
NPAaKTUKH, KpPaTKO OMUCaTh CUTYyalMi0, [POaHATU3UPOBATH
BO3MO>KHOCTb Pa3BUTHs KOHTAKTOB U YCJIOBUS UX MOJEPKAHNUS.
2. Pemwuts ketic-3amanus (Cutyamus Ne 1, m.4.2.3 TIporpammet).
[Ipountarh 3agaHMe M OTBETUTb HA IOCTABJIEHHBIE BOIIPOCHI.
OtBer  nmomkeH  OBITh  pPa3BEpPHYTHIM,  OOOCHOBaHHBIM,
OTPaXAIOIIKM CYTh 3aJ1a4H.

OdopMUTh BHITIOJTHEHHBIE 33JJaHKS] B TUCBbMEHHOM BU/JIE B TETPAAU
WIH B YJIEKTPOHHOM BHJIE.

2 KoMMyHHKaIIMOHHBIH 1. BEINOTHUTH MpakTUYECKOe 3aJlaHue M0 aHAJIHU3Y Peud APYroro




nporecc u
3¢ peKTUBHOCTD
KOMMYHUKaIIUA

YeJIOBeKa C BBIICIICHHEM pEUEBBIX TAKTUK, B TOM YHCIIE
HEPAaCCMOTPEHHBIX B YYCOHHUKAX.

2. BBINONHUTH TPAKTUYECKOE 3aJaHuEe TI0 MOACTHPOBAHHIO
pedYeBOro  MOBEICHUS  CICHUANKCTa, HUCIOJB3Ysl  TaKTUKU
0000111eHUS, YCUIICHHUS U YCTYTIKH.

O(l)OpMI/ITL BBITIOJIHCHHBIC 3aJaHUA B IMCBMCHHOM BHU/JIC B TE€Tpaau WA
B OJICKTPOHHOM BHUIC.

Bepbanbhas u
HeBepOanbHas
KOMMYHHKAITUS

BhITIOMTHUTE TIpakTHYECKOE 3aJaHhe IO Pa3padOTKe OCHOBHBIX
TaKTHK HEBepOaTbHOTO OOIICHWsT W ONUcaTh HeBepOaTbHbIE
NpHU3HAKU, CrocoOcTByromme W 3(PPEeKTUBHOMY OOIIEHUIO.
[lpuBeauTe mepedeHb OCHOBHBIX TAKTHK, yKa3aB WX KIFOYEBHIC
npu3Haku. Matepuan AO0KeH ObITh O0TOOpaH, CTPYKTYpPHUpPOBaH,
U3JI0KEH KPaTKO, JJAKOHUYIHO.

OdopMUTh BEITIOTHEHHBIE 3aJaHKS B TUCHMEHHOM BHJIE B TETPAIH
WJIN B DJICKTPOHHOM BHJIE.

®opMBbI pedeBoi
KOMMYHHKAaINH

1. BbINOMHUTH D3JEKTPOHHYH Ipe3eHTauuo. IlpeacraBute B
NPE3EeHTAllUN pa3IMYHbIe TUIIOJIOTUU XapakTepa U TeMIlepaMeHTa.
Wndopmanus nomkHa OBITH CTPYKTYpHUPOBaHA, B OMUCAHUHU
TUIOB XapakTepa W TEMIIEPAMEHTa JOJKHBI ObITh OTpPaXKEHBI
KJIFOUYEBbIE 0COOCHHOCTH M MIPU3HAKH.

2. Pemenue keiic-3amannii (Cutyanus Ne 2, 1.4.2.3 IIporpammer).
[IpounTarh 3agaHMe M OTBETUTH Ha IIOCTABJIECHHBIE BOIIPOCHI.
OtBer  pomkeH  ObITh  pa3BEpHYTHIM,  OOOCHOBAHHBIM,
OTpaKAIOIIKM CYTh 3a/1a4H.

O(bOpMI/ITL BBITIOJIHCHHBIC 3a/IaHUA B IMCBMCHHOM BUJC B TCTPAAU UIIU B
3JIEKTPOHHOM BUJE.

MexauaHocTHas
KOMMYHUKaIUs

BpInonHUTE TBOpYECKOE 3aJaHME: IOATOTOBUTH MHUHU-IIPOEKT
COLIMAJIBHO-TICUXOJIOTHYECKOTO  CONPOBOXJIECHUSI JINYHOCTH B
o0pa3oBaTeIbHOM  IIpOLIECCE C  Y4YETOM  MHAMBHUIYaJIbHBIX
ocobeHHocTteil. B mpoekre ykazaTh: 1esb, OOBEKT, NPEAMET,
npobseMy, METoIb M POPMBI COTIPOBOXKICHHS TMYHOCTH.
O¢hopMHUTB BBIIIOJIHEHHBIE 331aHUSI B IMCBMEHHOM BH/JIC B TETPAAU WIH B
9JICKTPOHHOM BHJIE.

KommyHnukanus B

MaJIOH TpyIine

BBINOIHUTE NPAaKTUYECKOE 3aJaHME: NPOBECTU CPABHUTEIbHBIN
aHaIN3  TPYIIOBBIX  JHUCKYCCUH,  WCIONb3Ys  KPHUTEPHUH
ONTUMH3aLlMM  TPYIIIOBOTO  Iponecca. TeMbl  IpyNIoBOH
JUCKYCCUM MOTYT OBbITb BbIOpaHbl IPOU3BOJIbHO. Ilpumepsl
JUCKYCCHI MOTYT OBITh B3sThI 13 CMMU mitn mpakTHKy.

O(bOpMI/ITL BBITIOJIHCHHBIC 3a/IaHUA B IMCBMCHHOM BUJC B TCTPAAU UIIU B
DJIEKTPOHHOM BUJIE.

KommyHnukanus B

OpraHu3annuu

BhINONMHUTE MpakTHYEeCcKOe 3a/1aHue: MPOaHATN3UPYITE OCHOBHBIC
3aKOHOMEpPHOCTH 3(pdexTuBHOr0 od6menus. OOparure BHUMAHHE,
Kakhe CpeACTBa YIPaBICHHS B XOJAE JEJIOBOTO OOILIeHHUs
MOBBIIAIOT €ro 3PPEeKTHBHOCTh. M3ydnTe HpuUEeMbl U TEXHUKHU
3P PEKTUBHOTO OOIIEHHUS, B KOTOPHIX CIIyIIaHUE BBICTYIACT Kak
aKTUBHBIN Tporecc. Pa3depure, kakue Oaphepbl MPEMSTCTBYIOT
3P PeKTUBHON KOMMYHUKaMU. PaccMOTpuTe JaHHbIE acIeKTHl Ha
npumepax (2-3 npumepa).

O(bOpMI/ITB BBITIOJIHCHHBIC 3a/IaHUA B IMCbMCHHOM BUAC B TCTPpAaAu UJIIU B
QJICKTPOHHOM BHC.

Texuonornu
MEKINYHOCTHON
KOMMYHUKAIUU

1. BbINONHUTHE NpPaKTUUECKOE 3aJaHue: M3Y4YUTe  CTHIH
npodeccroHanbHOro oO1IeHus. [IpoananusupoBaTh
KOTHUTHMBHBIM, 3MOIMOHAJIBHBIA U MOBEAEHYECKUH KOMIIOHEHTHI




O6IJ_I€HI/ISI, HpOHBJISIIOH_II/IeCSI B paBHBIX CTHUIIAX O6IJ.[€HI/I}I.
[IpuBecTn TpUMEpbl BO3HUKHOBEHHS PA3JIMUHBIX  CHUTYaIlus
MECXKIINYHOCTHOT'O OGH.[CHI/ISI 1 IIYTH UX paSPGH_ICHI/I}I.

2. Pemenme keiic-3amanmii  (Curyamus Ne  3-6, m.4.2.3
[Iporpammsrl). IIpounTtaTh 3agaHle U OTBETUTH HA IOCTABIICHHBIE
Bompochl. OTBET MODKEH OBITh Pa3BEPHYTHIM, OOOCHOBAHHBIM,
OTPaXKaIOIUM CYTh 33J1a4u.

O(I)OpMI/ITB BBITIOJIHCHHBIC 3a/IaHUA B IMCBMCHHOM BUJC B TCTPAAU UIIU B
3JIEKTPOHHOM BHJIE.

Kynberypa BpimonHuTe  mpakTHYECKOE ~— 3aJaHue:  MPOAHAIM3UPOBATH
MEKJIMYHOCTHOU MOBEJICHUE JMYHOCTH B KoHGukre. [IpuBectn 2-3 mpumepa,
KOMMYHUKaIlUU JEMOHCTPHUPYIOIIHE KOHCTPYKTUBHBIE U JECTPYKTHBHBIE

cTparernu moBeAeHUss B KoHpmukre. Crenmats BBIBOABI 00
3 PEeKTUBHOCTH MOBEACHUS Pa3HBIX CTPATETHH MOBEICHUS.
O(I)OpMI/ITB BBITIOJIHCHHBIC 3a/IaHUA B IMCBMCHHOM BUJC B TCTPAAU UIIU B

JJIEKTPOHHOM BHJIE.

6. I[IpoMe:xyTOUHASI ATTECTAIUSA M0 TUCHUILIMHE (MOIYJIIO)
6.1. OueHoyHble MaTepHAJIbI JJI NPOBEACHUSA NMPOMEKYTOUHON aTTeCTAUMH MO JUCUHMILIMHE
(Moay.110)

dopma NMpOMEXKYTOYHOM arrecTanuu - dk3aMeH. [Iponenypa oneHuBaHHsS IPOU3BOAMUTICS B

dbopMe yCcTHOro OTBETa Ha BOIPOCH MO AUCHMIUIMHE W MO pe3yibTaTaM BBHIMOIHEHUS 3aJaHHM
TEKYILEro KOHTPOJIA.
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19.
20.
21.
22.
23.
24.

Bonpocsl k 3k3amMeHy

OO01eHre 1 KOMMYHHUKAIUS: CXOJICTBA U PA3ITUYHSL.

Buybl koMMyHUKauy (TOPU30OHTAIbHAS M BEPTUKAIBHAS).
KommyHnukaTtuBHbIe (pOpMBI Tepenadu HHHOPMAIHH.

Llens 1 GyHKIMM KOMMYHUKAIINH.

I'Hoceonornyeckuii ¥ METOIOIOTHUECKUH aCTIeKThl KOMMYHHUKAIIHH.
[Ipenmer, 3aKOHBI M TEOPUN KOMMYHUKAIINH.

KareropuanbHelii anmapar TeOpuu KOMMYHHUKALHH.

[ToHsiTHE 0 KOMMYHHKAIIMOHHOM IIPOIIECCE, €r0 AIEMEHTHI.

Mogenu KOMMYHHKAIIMU, UX XapaKTEPUCTHUKA.

. OOpaTHas CBs3b B CHCTEME B3aUMOJCHCTBUSI KOMMYHHUKATOpPa C MAaCCOBOM ayIMTOPUECH.

. bBapbepbl KOMMYHUKALIMH, UX XapaKTEPUCTHKA.

. Kputepun n nokazarenu 3¢(heKTHBHOCTH KOMMYHHUKAIUH.

. YcnoBus 1 (akTOphl ONTUMHU3AIUN MEKITUIHOCTHON KOMMYHUKAIIHUH.

. JIuckypc kak equHuIa BepOATbHON KOMMYHUKAITHH.

. KoMMyHukatuBHas cpesa, ee 371€MEHThI.

. Cnymranue Kak akTHUBHBIN miporiecc. Bunbl 3¢ eKTHBHOTO CITylIaHusl.

. IlpaBuna ycnemno# BepOanpHOit kommyHukammu (I".BpoitHuHT).

. AcnieKkTbl M3y4yeHHUs 3HAKOBBIX cucteM. [lonstme 3Haka. Tumonornn 3HaKoB. KOMITIOHEHTHI

3HAUEHUs 3HaKa.
OcobeHHOCTH HeBEpOATbHON KOMMYHHUKAIIH.

Opranu3zanus IpoCTPaHCTBA U BPEMEHH KOMMYHHMKAaTUBHOIO IIPOCTPAHCTBA.
Juanor kak ¢opMa pedeBOl KOMMYHHUKAIIUH.

KommynukaTtuBHble MakcuMsl [1.I'paiica.

3akoHbl kKoMmMyHuKanuu FO.PoxecTBeHCKOro.

MoHoror kak ¢popmMa pedeBOil KOMMYHHKALIUH.




25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
. IHTEepakTUBHAsI KOMMYHUKaLUs B OpraHU3alUsiX.
42.
43.

41

44.
45.
46.
47.
48.
49.
50.
51.
52.

53.
54.

Crniop Kak pa3HOBUJHOCTb PEUYEBOM KOMMYHHKAIUH.

Crparerus u TakTHKa apryMeHTanuu. TexHuka yoexaaromei pedn.

O} dexTuBHBIC peUeBhIC TAKTHKH.

KomMmyHHKaTHBHAsI CTOpOHA MEKIMYHOCTHOTO OOIICHHUS.

AKCHOMBI MEKITMUYHOCTHON KOMMYHUKALIHH.

[ToHsiTHE COlManbHON CUTYaIlNH, €€ CTPYKTYypa.

TpyaHble cUTyalluM MEXJIMYHOCTHOM KOMMYHMKAIUH.

MexaHu3mbl ¥ 3QPEKTh COLMATBEHON MEPIENIINH.

KoMMyHHMKaTHBHbBIE CTHIIN.

OcHOBHBIE TOJXObI K U3YYEHUIO KOMMYHUKALMU B MaJIbIX FpyIax.

Manas rpynna: NoHsTHE, OTJIMYUTEIbHBIE YEPThl. Pa3HOBUIHOCTH MajbIX TPyII.
@yHKINN FPYIITOBBIX KOMMYHHKAIUH.

KoMMyHMKaTHBHAsI CTPYKTYypa MajIOW IPyIIIbI.

PopMHUpOBaHKE TPYNIIOBOM CINIOYEHHOCTH W KOMMYHUKAIIMS B MaJOW IpyIIIE.
ITonsiTue opranuzanuu. BHYTpeHHsISI U BHELIHSASA Cpela OPraHN3alNH.
BepbanpHas KOMMYyHHKAIMs B OpraHU3alusX.

MeXITMYHOCTHAasT KOMMYHHUKALMS B OpraHU3aIusIX.

[IpaBuna pasroBopa 1o TenedoHy (IenaTh 3BOHOK W NPUHUMATh 3BOHOK, CIEIU(HKa
pasroBopa B OOIIECTBEHHBIX MECTax).

TpeboBaHMs K pe3toMe: COBpPEMEHHbIE CTaHAAPTHI 0O(hOPMIICHUSI.

Texnonoruu nepenaun naopmanuu. OOMeH 1 KaHaIbl BOCIIPUSATHS HHPOPMAIIH.

Panmopt u noactpoiika B OOIIEHHH.

[Tpuemsb! yripaBieHNs BHUMaHUEM.

TexHuKa MOCTaHOBKH BOIIPOCOB.

[Tprembl 1 TeXHUKHU 3PGEKTUBHOTO CITyIIAHUS.

ITprieMbl apryMeHTaIu.

CniocoObl aKTUBHU3AIMHN MBIIIICHUSI.

Kynbrypa MmexaumuHocTHOro o6meHus. OCHOBHbIE ATHYECKHE NPHUHLIUIBI MEXIUYHOCTHOM
KOMMYHHKAITIH.

D¢ ekt 1 oMOKN BOCIIPUATHUS APYTOTr0 YEIOBEKa, UX YCTPAHEHUE U MPeIyTpeKICHUE.
ManunynstusHoe oOuienue. [IpoTuBocTossHNE MAaHUITYJISILUSM B OOIIEHUU.

6.2. Kpurepuu oneHMBaHHUSA KOMIICTEHLUI:

Tabmumna 4
Kapra kpurepueB onileHUBaHUS KOMIETEHIIUI
Ne | Kon u | [Inanupyemele O1ieHOYHbIE Kputepuu onenvnBanus
/Tl | HANMEHOBAHUE pe3yNbTaThl 00YUCHHUS: MaTepHuabl
KOMITETCHITUH (3HaHueBbIe/PYHKITMOHA
JIbHBIE)
1 VK-3. CrocoOHOCTE | 3HaeT: obmue | Yeraele  otBeThl | [lonHoTAa, TOYHOCTb,
OCYILECTBIISITh MPUHIUIIBI TTIOCTPOCHHUS, | HA CEMUHApax JIOTUYECKas
colLMaJIbHOE cnocobbl U Tmpuembl | BoimonHenue MOCIIEI0BATEIHHOCTh
B3aUMOJICUCTBUE U | OCYILECTBIICHHUS 3amanuil 1 CP | ycTHOro orBera. AKTHBHOE
pealin30BbIBATh COILIMAJILHOTO CuryallMOHHBIE U | yyacTHe B yueOHOU
CBOIO poJib B | B3aMMO/JICHCTBUS; TICUXOJIOTUYECKHUE | IUCKYCCHUHU.
KOMaHjie ATHUYECKHE HOPMBI U | 3aJ1a4d Ymenue MIPUBOIUTH
npaBuja Bomnpocsr K | IpUMEpBHI,
MEXJIMYHOCTHOTO JK3aMEeHy JEMOHCTPHUPYIOIINE CBS3b
oOmeHws, 3TUKY TEOPETUUECKHUX
MAapPTHEPCKUX MIOJIOXKEHU N TEMBI




OTHOILLIEHUH. JKU3HBIO U JIESITENIbHOCTBIO,
YMeeT: 0oCyleCTBIISITh MPaKTUKOU
COLIMATIBHOE YMenue n30MpaTeIbHO
B3aNMOJIEUCTBHE u 0oTOMpAaTh,
peann30BbIBATh CBOIO CTPYKTYpPHUPOBaTh,
pOJIb B KOMaH/Ie; CXEeMaTU3UpOBaTh yUeOHbIN
UCIIOJIb30BaTh MIPUEMBI U MaTepuan npu
TeXHUKH d(PPEeKTUBHOTO BoITtosTHeHUH CP.
oOmIeHs JUTSt [lepeHoc  TeopeTHyeCKHUX
YCTaHOBJICHUS u 3HaHUH  HA  TNPAKTHUKY,
MoAIepKAHUS yMEHHE TPUMEHUTH IS
OTHOIIEHUHN pelieHus  MPaKTHYEeCKHUX
COTPYAHUYECTBA. 3a/1a4
YK-4. CnocoOHOCTh | 3HaeT:  CymHOCTh | | YcTHeIe oTBeTHI | [lomHoTa, TOYHOCTb,
OCYILECTBIISTh 3aKOHOMEPHOCTH Ha CEeMHUHapax JIOTUYECKast
JIEJIOBYIO JIEJI0BOI1 Brinonnenue MOCIIEI0BATEIHHOCTh
KOMMYHHUKAIIMI0O B | KOMMYHHUKAIIUH; 3amanuii 1t CP | yctHOrO OoTBEeTa. AKTUBHOE
YCTHOM U | IpueMbl W TexHukHu | TecT y4acTue B y4eOHOU
MUCbMEHHOU 3¢ (HeKTUBHOTO CuryalldOHHBIE U | IUCKYCCHHU.
dbopmax Ha | oOuIeHus; TaKTUKU | TICUXOJIOTUYECKHE | YMeHue MIPUBOIUTH
roCyJJapCTBEHHOM pedeBoit 3a/1auu MIPUMEPBHI,
s3bike  Poccuiickol | KOMMYHUKALINY; Bomnpocsl K | IEMOHCTPUPYIOIIHE CBS3b
Denepannu u | YMmeer: [PUMEHATD | DK3aMEHY TEOPETUYECKUX
WHOCTPaHHOM(BIX) 3¢ peKTUBHBIC PUEMBI U MTOJIOKEHU I TEMBI c
sa3bpIKe(ax) TeXHHWKU B OOIICHHH; JKU3HBIO U JIESITEIbHOCTHIO,
UCIIOJIb30BATh MIPAKTHKOM
BepOalbHBIE  CpPEJCTBA Ymenue “30HUpaTeIbHO
JUISE OCYIIECTBICHUS oTOUpaTh,
KOMMYHHUKAIUH; CTPYKTYpPHUPOBATh,
CXEMAaTHU3UpOBaTh yUEOHbIN
Marepual npu
BblTosIHEHUH CP.
Ilepenoc  Teopernyeckux
3HaHUH  HA  TMPAKTHUKY,
YMEHHUE NPUMEHHUTH JUIs
pelIeHus  MPaKTUYECKHUX
3aja4
IIK-1. CrmocoOHOCTE | 3HaeT: VYcrapie  orBethl | IlomHOTA, TOYHOCTb,
OCYIIECTBIISITh MICUXOJIOTUYECKHUE Ha CEMHUHapax JIOTUYECKast
oOydeHue y4yeOHOMY | 0COOEHHOCTHU u | Bemmonnenue MOCIIE0BATEIHHOCTh
MPEAMETY Ha OCHOBE | 3aKOHOMEPHOCTH 3amanuii 1t CP | yctHOrO OTBEeTa. AKTUBHOE
UCIIOJb30BaHUS oO1IeHMS; Tecr ydactue B yaeOHOU
MPEAMETHBIX TUTIOJIOTHYECKHE u | CUTyallMOHHbBIE U | JUCKYCCHHU.
METOJIUK C Y4YeTOM | MHIUBUIYyaJbHbIC MICUXOJIOTHYECKUE | YMEHHe MIPUBOIUTH
BO3PACTHBIX U | 0OCOOCHHOCTH JIMYHOCTH | 3aJla4d MIPUMEPHI,
WHAUBHUIYaJIbHBIX U ux T1posiBieHue B | Bompockl K | IEMOHCTPHUPYIOIINE CBS3b
0COOEHHOCTEH MEXJIMYHOCTHOM 9K3aMEHY TEOPETUUECKHUX
0o0y4aromuxcs oO1IeHNH; MOJIOKEHU N TEMBI c
YMeer:  OCylIEeCTBIATH JKU3HBIO U JIESITEIbHOCTHIO,
oOydeHue c MIPAKTHKOM
IIPUMEHEHUEM YMmenue n30MpaTenbHO
BepOaTbHBIX " OTOMpATh,




HeBepOaTbHBIX CPEJICTB CTPYKTYpPHUPOBaTh,
OOLIeHHsI; YYUTHIBATH BO CXEMaTU3UpOBaTh yUeOHbIN
B3aUMO/ICHCTBUU c Marepual npu
00yJaromuMucs UX BeInmosiaeHuu CP.
BO3pacTHbIE U Ilepenoc  TeopeTHUECKUX
WHAUBUIyaJIbHbIE 3HaHUH  HA  TNPAKTHUKY,
0COOEHHOCTH. YMEHUE NPUMEHHUTH ISt
pelieHus  MPaKTHYEeCKHUX
3aja4
4 IIK-2. CnocoOHOCTh | 3HaeT:  CTPYKTypy VYcerabsie  otBethl | [TonHoTa, TOYHOCTB,
MPUMECHSTh KOMMYHHUKATUBHOTO Ha CEeMHUHapax JIOTUYECcKast
COBpPEMEHHBIE npolecca; BUJbI | Brimonnenue MOCIIE0BATEIHHOCTh
UH(POPMALIMOHHO- oOmienusi; cnocoObl  u | 3amanuii gt CP | ycTHOro oTBeTa. AKTHBHOE
KOMMYHHKAIIMOHHBIE | TeXHUK 3pdexTuBHoro | Tect ydactue B yueOHOU
TEXHOJIOTUU B | oOIIeHus; CuryalldoOHHbBIE U | IUCKYCCHH.
yueOHOM mpoliecce | YMeer: INPUMEHATH | IICUXOJOTHYECKHE | YMeHue MIPUBOIUTH
TeXHUKU 3()(HEKTUBHOTO | 3a7auu IIPUMEPBI,
oO1IeHs B | Bompocer K | IEMOHCTPHUPYIOIINE CBS3b
npodeccuoHaIbHON IK3aMEHY TEOPETUUECKUX
JIESITEIIbHOCTH. MOJIOXKEHU TEMBI c
JKU3HBIO U JIESITEIbHOCTHIO,
MPaKTUKOU
YMenue n30upaTeabHO
oTOMpAaTh,
CTPYKTYpPHUPOBATh,
CXEMAaTU3UpOBaTh yUEOHbIN
MaTepuan npu
BbinosiHeHnH CP.
Ilepenoc  Teopernyeckux
3HaHUH  HA  TMPAKTHUKY,
YMEHHUE NPUMEHHUTHb JUIst
pelieHus  MPaKTUYECKHUX
3aja4

7. YueOHO-MeTOAMYECKOE M HH(POPMALIMOHHOE 0O0ecneyeHue TUCIHHIIIMHBI

7.1 OcHoBHasi JInTepaTypa:

1. Ucrparosa, O.H. [Icuxonorus 3¢ppekTuBHOr0 0OIICHUS U TPYIITIOBOTO B3aUMOACUCTBUS: YUeO.
nocobue / O.H. Uctparosa, T.B. Dkcakycro. - PocroB-Ha-/{ony; Taranpor: U3narensctBo KOxHOTO

beneparbHOTO

YHHUBEPCUTETA,

2018. - 192

https://znanium.com/catalog/product/1039716

7.2 JlonoJHUTE/IbHAS JINTepaTypa:
1. AmunoB, W.M. Ilcuxomnorust memoBoro oOmeHWs: y4eOHHMK aJis CTyAeHTOB By3oB / M.U.
AMUHOB. - 2-e u31., nepepad. u gom. - M.: OHUTU-JIAHA,2017. - 287 c. - TekcT: 2IeKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1028555
2. Edumona, H. C. Ilcuxonorus oOmenus. [Ipaktukym no ncuxosnoruu: y4ye0. mocodue / H.C.
Edumosa. - Mocksa: U]l «DOPYM»: UHDOPA-M, 2018. - 192 c. - Tekcr: snexrponsasid. - URL:

https://znanium.com/catalog/product/766784

7.3. UuTepHeT-pecypchbl:

C. -

Tekcr:

AJEKTPOHHBINA. -

URL:



https://znanium.com/catalog/product/766784
https://znanium.com/catalog/product/1028555
https://znanium.com/catalog/product/1039716

- http://www.voppsy.ru (odurmanbHelii calT xypHana «Bompockl ncuxoiorum». Teopernueckue,
IKCIIEPUMEHTANIbHBIC, HAYYHO-TIPAKTHYCCKUE MATEPHUAIIBI 110 TICUXOJIOTHH. )

- http://www.ipras.ru (oduumansuelii caiitr MHctutyta ncuxonorun PAH. ®yHpaMeHTanbHBIE H
NPUKJIAHBIC UCCIICIOBAHUS 10 OCHOBHBIM HAINPABICHUSAM TICUXOJIOTHH. [ICHXOIOTHYECKUil KypHAI.
OneKkTpoHHbIE KypHaibl MHcTUTYTa ncuxonorun PAH).

7.4 CoBpeMeHHble mnpodeccHOHATbHBbIE 0a3bl JAHHBIX W HWH(OPMALMOHHBbIE CIPABOYHbIE
CHCTEMBI:

1. JIans - https://e.lanbook.com/

2. 3nanuyM - https://znanium.com/

3. IPR BOOKS - http://www.iprbookshop.ru/

4. eLIBRARY .RU - https://www.elibrary.ru/

5. MexBy30Bckast anekTpoHHas oubnuoreka (MOB) - https://icdlib.nspu.ru/ (Tonpko B punuane)

6. Hammonanwhas snextponnas Oubmumorexka (HOB) - https://rusneb.ru/ (momHoe wucmonp3oBaHue
TOJILKO B (hrsmase)

7. UBwuc - https://dlib.eastview.com/

8. bubnmnoreka TroMI'Y - https:/library.utmn.ru/

8. Ilepeyenb WHGPOPMALMOHHBIX TEXHOJIOTHH, MCHOJb3yeMbIX TMPH  OCYLIeCTBJIECHUH
00pa30BaTeJLHOIO NMPoLecca No AMCHUIINHE (MOAYJII0):

[Tnardopma 1 anekTpoHHOro o0yuyenus MicrosoftTeams.

becrimatHoe = mporpammHoe — oOecriedeHue,  YCTAHOBJIEHHOE B ayauTopusax:  7-Zip,
AdobeAcrobatReader, MozillaFirefox, OpenOffice.org.

JluneH3noHHOE TpOoTrpaMMHOE OOecTieueHre, yCTaHOBIIEHHOe B aymurtopusax: Microsoft Office 2003,
Microsoft Office 2007, Microsoft Office 2010, Windows, Konctpykrop tectos 2.5 (Keepsoft).

9. TexHu4ecKkue CpeACTBA U MATEPUAIbHO-TEXHHUYECKOe o0ecneyeHue TUCIUTIIUHBI (MO1YJIs)

- y‘-Ie6HbI€ aYIII/ITOpI/II/I JUUIA HpOBGI{GHI/IH JI@KIII/Iﬁ nu HpaKTI/ILIGCKI/IX SaHSITI/Iﬁ YKOMHJIGKTOBaHI)I
CHEIMATU3UPOBAHHON MEOENbI0 M TEXHHUYECKUMH CPEACTBAMU OOYYCHHSI, CIY>KaIlllUMH IS
npejacTaBieHuss yuyeOHoW uHpopmanuy OONBIION ayIUTOPHH: MYJIbTUMEAUMHBIE ayIUTOPUH,
YKOMILUIEKTOBAaHHBIE TaKHUM O0OpYyJOBaHUEM, KaK MPOEKTOP, JOKYMEHT KaMmepa, MPOCKIIMOHHBIN
JKpaH.

— TlomemeHus st CaMOCTOSITENEHOM PabOThI 00yJarOMUXCs (KOMIBIOTEPHBIE KIIACCHI) OCHAIIICHBI
KOMHI:I-OTCpHOﬁ TeXHI/IKOI\/JI C BO3MOXHOCTBIO HOAKIKOYCHHUSA K CCTU «I/IHTCpHeT» 158 06€CHC‘ICHI)I
JOCTYTIOM K 3JIEKTPOHHON MH(GOPMAIIMOHHO-00pa30BaTeIbHON Cpelie By3a.

— JlaGopaTopuu, OCHAIEHHBIC JIA0OPATOPHBIM OOOpPYJAOBAaHWEM, [UISI peaTU3alldd  JTaHHOU
JOUCIUIIJIIMHBI HC HpGI[yCMOTpeHBI.


https://library.utmn.ru/
http://www.ipras.ru/
http://www.voppsy.ru/
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