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1. IosicHuTE/IbHAA 3aNIMCKA

Juctunnuna «Ilemarornueckas KoH(MIUKTONOTHA (C TPEHUHIOM KOH(MIMKTOJIOTUYECKOU
KOMITIETEHTHOCTH)» IIpeIHa3HaYeHa COJICHCTBOBATH pa3BUTHIO y oOyyaromuxcs
KOH(IMKTOJIOTHYECKOW KOMIIETEHTHOCTH, 00eCTIeunBaloeil ONTUMAIbHOCTh UHTErPallii CyOBEKTOB
JeSITeIbHOCTH U OOILEHHS B COLIMYME.

Heap aucuurinabl: GOPMUPOBAHNE CUCTEMBI HAYYHBIX 3HAHUI B 00JaCTH TEOPUH KOH(IUKTA
U HaBBIKOB KOHCTPYKTMBHOTO pa3pelIeHHs W MPeAOTBpAIICHUs KOH(IUKTOB B MPOPEeCCHOHATIBHON U
MeAarorn4eckon JesiTebHOCTH.

OcBoeHHe  JTUCHMIUIMHBI ~ CIIOCOOCTBYET  PELICHHIO  CIEIYIOIMX  THUMOBBIX  3ajady:
MICUXOJIOTMYECKON ToJJepkKKe CyOBeKTOB TMeAaroruyeckoro mpoiecca (yduTesed, Y4eHUKOB,
poauTeneit); MPOSKTUPOBAHUIO U MPOBEIECHUIO pabOTHI MO NMPO(UIAKTHKE KOH(IUKTOB B Mpolecce
00y4eHHs1 U BOCHUTAHUS, OPTaHU3alMNA O€CKOH(IMKTHOIO B3aUMOJCHCTBUS POAUTENEH yyaliuxcs u
Ie/1aroroB; OKa3aHMIO MOIIY B pEIICHHMH KOH(QJIMKTHBIX CUTYaIMil B 00pa30BaTeIbHOM IpoIiecce.

3agauu TUCIUIUINHEL:

1. PackpbITh ~ METOJOJOTMYECKHE,  TEOpPETUYECKHMEe W  METOAMYECKHE  MpOoOJIeMbl
KOH(IUKTOJIOTHH.

2. Hayuuts cmocob6aM OpUTMHAIBHOTO PEHICHUS KOH(MIMKTOB B MPOLECCE MEXKIMYHOCTHOTO
B3aMMOJIEHCTBHSI KaK OCHOBBI MacTepCcTBa OyAyIIEro CreralncTa.

3. T103HAaKOMUTH CTYJCHTOB C KOH(PJIUKTHBIMU TEXHOJOTHSAMHU MTOCPEIHUYECKOH JeATeIIbHOCTH
IPU pEeHIeHUH KOH(MIUKTHBIX CUTYyallUd, yUUTHIBasl MPOSBICHHE WHIUBUIYaTbHO-ICHUXOJIOIMYECKUX
0COOEHHOCTEH KOHCTPYKTHBHOTO, JIEJIOBOTO M MEXKIMYHOCTHOTO OOIICHHMS, YNpPaBJICHUS JIIOJbMH B
KOJUJIEKTUBE.

4. PackpbITh apceHan CpeicTB JAMArHOCTUKM KOHQUIMKTOB B pa3iIM4yHBIX cdepax
KU3HEAEATEIbHOCTH, BBISIBICHUS! KOHQIUKTHBIX JIHYHOCTEH.

1.1. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NMPOrpaMMbl

Huctmnmmaa  «llegarormueckass KOH(IMKTONMOTHUS (C TPEHUHTOM KOH(MDIMKTOIOTHYECKOU
KOMIETEHTHOCTH )» BXOAUT B 010k b1.b Aucuumnnunsl (Moaynun). bazoBas yacTs.

Hucrmmmmaa  «llemarormueckasi KOH(IUKTONMOTHUS (C TPEHUHTOM KOH(MDIMKTOIOTHYECKON
KOMIIETCHTHOCTH)» HUMEET MEXIpeAMeTHbIe CBsi3u ¢ aucuuiimHamu: «[lcuxomorus: oOmras
ncuxoyiorusy, «llemaroruka: oOIye OCHOBBI meAaroruku», «llemarormka: OCHOBBI BOCITHTAHUS,
OCHOBBI JUIAaKTUKN», «BBeleHne B MeIarorndyeckyro AEsITeIbHOCTh (C alanTallMOHHBIM TICHUXOJIOTO-
MeJarOTHYeCKUM  MPakTUKyMoM)», «llcuxomorusi: Bo3pactHas mcuxosiorus», «llcuxomorwus:
MeJarornueckas IICUXoI0T s .

JI1st OCBOEHUSI TMCIMIUIMHBI CTYJIEHTHI JOJDKHBI UMETh 3HAaHMS 00 OOIMX 3aKOHOMEPHOCTSX
NCUXUKH W CO3HAHUS  YEJOBEKa; BO3PACTHBIX OCOOCHHOCTSX  ICHXHYECKOTO  Pa3BUTHS;
TICUXOJIOTUYECKUX OCHOBAX O0yUEHHUS M BOCTIMTAHMS; OCOOCHHOCTSIX MEIarOTHIECKOM ACATEIHHOCTH.

OnHOBpeMEHHOE U3YyUYEHHUE TAKUX JUCHMIUIMH KakK «[IcHX0oorus: mCuXoaorus JMYHOCTH JaeT
BO3MOXKHOCTh 0ojiee TIyOOKOTO TIOHMMaHHUS WHAWBUIYATBHO-TICUXOJOTHYECKUX OCOOCHHOCTEH
JUYHOCTHU U UX YUYEeTE B NEAAroruueckoM B3auMOJICHCTBUH.

1.2. KommnereHuum oOy4amomerocsi, ¢opMupyemble B pe3yJbTaTe OCBOCHUSI [aHHOM
AMCUMIIMHBI (M00Y1)

Kon n naumenoBanue komrnereHnnu (13 | KommoHneHT (3HaHUEBBIN/ (yHKIIMOHATBHBIH )

dI'oC BO)
OIIK-3 TroTOBHOCTH K TICHMXOJOTro- | 3HaeT: OOIHMe  3aKOHOMEPHOCTH  BO3HUKHOBEHUS,
MeJJaroru4ecKoMy COMPOBOXICHUIO | pa3BUTHS W  3aBEPIICHUS KOH(DIUKTOB;, CTPYKTYpY
y4eOHO-BOCITUTATEIHBHOTO MpoIecca KOH(JIMKTA, MPUYMHBI €r0 BOSHUKHOBEHHUS U BIUSHUC Ha

MICUXUKY, TTOBEJCHUE, NEITEIbHOCTh YEJIIOBEKA; TUHAMUKY
U ¢dyskumu = koH(IMKTAa B KOJJIGKTUBE W




JKU3HEIEATeIbHOCTU OT/IETLHOTO YeJIOBEKa.

YMeeT: HaxoouTh MyTH OJIATONPHUATHOIO pa3perieHus
MICUXOJIOTUYECKHUX KOH()JIMKTOB; co3/aBaTh
OJaronpusITHbBIE TICUXOJIOIMYECKHUE YCIIOBUS OOLICHMS,
MPUMEHSATh 3HAHUS 0 MICUXOJIOTUYECKHUX
3aKOHOMEPHOCTSIX OOIIeHMs ISl ONTUMH3AIUH Mpoliecca
po(hecCHOHATBLHOTO oOIIeHHS u paspenieHus
pPa3HOO0Pa3HBIX KOMMYHUKATUBHBIX CUTYallUH.

OIIK-5 BJIa/ICHUE OCHOBaMH | 3HA€T: OCHOBHbIE TIpaBUJIa M TEXHUKH JIEJIOBOIO
npodecCHOHANBHOW STHKM W PEYEBOH | OOMIEHUS;  COIMAIBHO-TICHXOJIOTHYECKHE, BO3PAaCTHO-
KYJIBTYPBI MI0JIOBbIE, HALIMOHAJBHBIE W KYJIBTYPHBIE OCOOECHHOCTH
JUYHOCTH; BUABI KOHQIIMKTOB M CHCTEMY IO UX
IPOTHO3UPOBAHHUIO, PeIyIPExKACHUIO u
yPETYIHPOBAHHIO.

VYwmeer: YUUTHIBATh COLIMANIbHBIE, THUYECKHE,
KOH()ECCHOHANBHBIE W KYJIbTypHBIC PA3IHUMs JIOJCH B
CUTYaIlUsAX JIETIOBOTO U MPO(ECCHOHATBLHOTO OOIICHUS;
BBIJICTATh W YYUTHIBaTh OCHOBHBIC IICUXOJOTHMYECKUE
0COOEHHOCTH JIMYHOCTH B  TIPOLIECCE COBMECTHOM

JIeSITEIILHOCTH.
[IK-6 TOTOBHOCTh K B3aUMOJICHCTBUIO C | 3HAeT: OOIIME TMPUHIUIBI TOCTPOCHUS, CIOCOOBI U
YYaCTHUKAMHU 00pa3oBaTeNbHOTO | MPUEMBl  TPOBEICHUS PA3IUYHBIX  (POpM  J1eTTOBOTO
mpoiiecca OOIlIeHUs; ATUYECKUE HOPMBI W TpaBWia JEJIOBOTO HU
npohecCHOHATBFHOTO  OOIIEHUs, H3TUKY MapTHEPCKUX
OTHOIICHHUH.
YMmeer: pabotaTh B KOMaHjae, YCTaHaBIMBaThb W
MO/1/IEPKUBATH KOHTaKTbI c Y4aCTHUKaAMU

06p330BaTeJ'IBHOFO Iponccca.

2. CTpyKTypa H 00b€M AUCHHUILIMHBI

Tabmuma 1
Buj yue6Hoii padoThl Bcero yacos Yacos B cemecTpe
4 cemecmp

OO0mas Tpy10eMKOCTh 3ad4. e[ 2 3.e. 2 3.e.

yac 72 72
N3 Hux:
Jlexun 16 16
[IpakTHyeckue 3aHsATUs 16 16

JlaGopaTopHbie/ IpaKTUYECKHE
3aHATHSL 10 MTOATPYTIIIaM

Yacol BHeayIMTOPHOH padoThl, 40 40
BKJII0YAsl CAMOCTOSITEJIbHYIO
padoTy 00y4arnierocs

BI/II[ HpOMCX(YTOqHOﬁ aTTeCTalluu 3a4eT 3a4yer

3. CucreMa oleHUBAHMSA

OHCHI/IBaHI/Ie OCYHICCTBJISICTCA B paMKax OaILHOM CHUCTCMBI, pa3pa60TaHH017I nperoaaBaTeyicM U
JOBEICHHOM 10 CBEACHMS 06yan0H1ch;1 Ha NCPBOM 3aHATHUH.




Ne Bunnl onenuBaeMoii KoanyecTBo 0aJ1710B
padoThbI Texkyumuii KOHTPOJIb ITpoMesKYTOYHBIH KOHTPOJIb
1. | Iocelenue 3aHITUA 0-1 0-16
2. | YcrHbIM OTBET 0-3 0-48
3. | Ilemarornueckuii 0-8 0-8
CHUTYallMOHHBIN TECT

4. | Kelic-3agaun 0-4 0-4
5. | Bemonuenue CP 0-3 0-18

[TpomesxyTouHas aTTecTalus MOKET ObITh BBICTABJIEHA C YYETOM COBOKYITHOCTH 0aJlIOB, MOJIy4YEHHbIX
00y4aromuMcs B paMKax TeKYIIeT0 KOHTPOJIS.

ITepeBoy 0aIOB B OLICHKH (3a4€T)

Ne Baiabl Onenku
1. 0-60 6aToB He 3aureno
2. 61-100 6ayutoB 3auteHo

4. Copep:xkanue JUCHUNTHHBI

4.1. TemaTHYecKkuii IJIaH JUCHUILIAHBI

Tabnuma 2
Ne HanmeHnoBanue TeM W/mjan O0beM qMCUMILIMHBI (MOYJIs1), Yac.
n/n pasnesion Bcero Buasbl ayniuTopHoii padoThl HNubie
(axajieMHUYeCKuUE 4achl) BH/IBI
Jleknum | Ilpaktnue | Jlabopar | KOHTaKTH
CKHe opHbIe/ oi
3aHATHS | MpaKkTU4de | PadoThI
CKHe
3aHATHUS
no
NOATrpyNnn
am

1 2 3 4 5 6 7
1 | Beeagenue B KOH(IUKTOIOTHIO 12 2 2
2 | Teopernueckue OCHOBBI 12 2 2

KOH(DJITMKTOJIOTHHU
3 | Kondauktel B pa3nMyuHBIX 18 6 6

cdepax MEXKIIMIHOCTHOTO

B3aUMOJICUCTBUS.

[Tegarornyeckue KOHQPIUKTHI
4 | MexrpynmnoBblie u 10 2 2

WHCTUTYIIUOHAJIbHbBIC

KOH(JIUKTHI
S | Metonst HCCIIEIOBAHUS 10 2 2

KOH()JIMKTOB
6 | [Ipenymnpexnenue u 10 2 2

paspenieHue KOHQJIUKTOB

Hroro (qacos) 72 16 16

4.2. Conep:xaHue TMCUMILIMHBI 10 TeMaM




4.2.1. Conep:kanue JeKUMi

Tema 1. BBenenne B KOHQJIUKTOJIOTHIO

BosnukHoBeHne u pasButue KoH¢uukrosoruu. Konduumkromorust kak Hayka. OOBeEKT,
npeaMeT, Lead W 3adadd  Kypca. McTopuueckue ycloBHS BO3HHUKHOBEHHUS KOH(MIMKTOJIOTHU.
OBononus KOH(JIUKTOJOTHUECKUX B3IJISI0B B UCTOPUH  (HIIOCO(CKO-COIMOIIOTHYECKON MBICIIH.
Otanbl CTAaHOBJIEHUS KOH(DIMKTOJIOTMH KaK OTHOCUTENIbHO CaMOCTOSITEIbHOM TEOpUH M IMPaKTHKH.
KonuenTyanbHble HCTOYHUKH (popMUpOBaHUs o0mieil Teopun KoHpaukTa. ConmanbHO-PpuiIocopekue
UCTOYHUKHU (opMupoBanus Teopun koHpaukra (B.B. [lenucos, I'M. Ctpakc, JI.A CemenoBa u ap.).
[Tcuxonmoruueckue UCTOUYHUKHN (GopmupoBanus Teopun koHgiukra (B.B. boiiko, A.I'. Kosanes, H.B.
I'pumuna, A.S. Anmymnos, H.H. O6030B u np.). Teopuss urp (B.A Jledenp, I'.JI. Cmonsn, B.C.

Kennep).
Kongnukronorus B cucteme Hayk 0 KoH(uKTe. CBsI3b KOHGIMKTOJIOTHH C IPYTUMH HAyKaMHU.
Merononoruueckue TPUHIIUTIBI KOH(JIMKTOJIOTHH. JlesTeTbHOCTHBIN, JMYHOCTHBIH,

OpraHM3allOHHBIE MOJAXOJbl K H3YYEHHIO KOH(MIMKTA B OTEUECTBEHHOW ICUXOJIOTMH. MeTomabl
u3yueHust KoHpaukTa. [[pumeHeHne METOA0B NCUXOJIOTUU B KOH(IMKTOJIOTUU. OCHOBHBIX MOHATUN U
KaTeropuii KOH()IUKTOIOTUN KaK HAYKH.

Tema 2. Teoperuyeckre 0CHOBbI KOH(JIMKTOJIOTHH

OOmast xapakTepucTuka KOH(IMKTa U OCOOCHHOCTH MEXaHU3MOB €ro BO3HMKHOBEHHUS.
OcHoBHble 4epThl KOHGIMKTA. TpyaHbIE CUTyalluu B KU3HEAEATEIbHOCTH denoBeka. OCOOEHHOCTH
MOBEJICHUSA YeJOBEKa B TPYIHBIX cHUTyalMsx. KoOHQIUKTOyCTOHYMBOCTh JMYHOCTH. IlpuumHBI
BO3HUKHOBEHUS KOH(DIUKTa. BausHie KOHQIUKTOB HA MICUXUKY, IOBEJICHHUE, 1€ATEIbHOCTh YeIOBEKA.
Oynkuun koHbuukTa. [Ipobiema knaccudukanuu B KOHQIUKTOIOTHH. XapaKTepPUCTHKA OCHOBHBIX
BHJIOB KOH(DJIUKTOB.

KOH(IUKTHOCTh KaK COLMANBbHO-TICUXOJIOTHYECKoe sBlIeHHE. KOH(IMKTHOCTH Kak depTa
TugHOCTU. Tunosorust KOHPIUKTHRIX JUYHOCTEH. OCOOCHHOCTH OCO3HABAaE€MbIX W HEOCO3HABAEMBIX
OpoIecCOB  NMCUXHMKHM. JIMUHOCTHBIE TpoOJeMbl uelnoBeKa UM KOH(DIMKTHOE  TOBEICHHE.
BHyTpuIMYHOCTHBIN KOH(MIUKT Kak OCTpO€ HeraTuBHOE mnepexkuBaHue. lloaxoabpl K MOHHUMAHUIO
BHYTPUJIMYHOCTHOTO KOH(IUKTa. OCHOBHBIE BHUABI BHYTPHWJIMYHOCTHBIX KOH(MIMKTOB. [eHesuc
BHYTPWIMYHOCTHOTO KOH(MuKTa. OCOOEHHOCTH MepeXUBaHUs BHYTPUIMYHOCTHOTO KOH(DIIUKTA.
[TocnencTBust BHyTPHIMYHOCTHOTO KOH(IIUKTA.

Crtpykrypa MexianuHocTHOTO KoHGuMKTa. KoHdnukT kak MHOromepHoe siBneHue. CTpykTypa
KoH(uKTa. OOBEKTUBHBIE KOMIOHEHTH KOH(IMKTa. CyOBEKTUBHBIE KOMIIOHEHTHI KOH(QIIMKTA.
Crpareruu ¥ TaKTHUKH KOH(JIMKTHOTO TIOBEJEHUS OMIMOHEHTOB. (OCOOEHHOCTH BOCHIPUSATHS
KOH(IUKTHON cuTyaruu. O6pa3 KOHQIUKTHON cuTyanuu. DakTopbl MOPOXKAAIOLINE U yCUITUBAIOIIIE
CTENEeHb UCKa)KEHUSI BOCIPUATHUS KOHPIUKTHON CUTYallUH.

Junamuka kOH(IUKTOB. BpemenHble rpanunbl KOH(IMKTa. OCHOBHBIE MEPUOJBI U ATAIbI
KOH(IMKTa. DTamsl JaTeHTHOTO Teproa. OCOOEHHOCTH OTKPBITOTO TMepuoaa kKoHdukTa. J[Ba sTama
NOCIEKOH(IMKTHOTO neproaa. PazHooOpasue anurenbHOCTH 3TanoB KoHpaukTa. Auddepenunanus u
UHTErpalusi CTOpOoH. Ockananusi KoHpiukrta. [lpusnakum ockamauuu KoHpaukra. Teopus
«CHUMMETPUYHOTO cxu3MoreHe3a» [I.beiiTcona. JluHamMka pas3IMYHBIX BHJIOB KOH(QIIUKTOB.
OcoOeHHOCTH JTUHAMHUKM KOHQIMKTOB B O3KCTPEMANbHBIX YCIOBUAX UM B IIOBCEIHEBHOM
JKU3HEIEATEIILHOCTH.

Tema 3. KoH(QuHMKTBI B pa3iu4HbIX cepax MeKINYHOCTHOIO B3aUMOJACHCTBHS.
IHenaroruvyeckne KOH(PIUKTHI

Cemeitabie KOH(MUKTH. KOHQMUKTH BO B3auMoneHcTBUM poautenei u nereid. [IpuumHbI
KOH(JIMKTHOCTH JIETCKO-POJIUTENbCKUX OTHOIIEHuH. [lcuxonorundeckue ¢akTopbl KOH(MIMKTOB BO
B3auMoJIeiicTBUN poauTenelt u aeteil. OCHOBHbBIC HAIIPaBICHUS MPOPUIAKTUKY KOH(DIUKTOB B JETCKO-
POIUTENBCKUX OTHOMICHUAX. CyIIHOCTD MCUXO0JIOTHYECKOI0 KOHCYJIBTUPOBAHUS KOH(PIUKTHBIX CEMEH.



OcHOBHBIE 3a/lauyd  IICHUXOJOTMYECKOIO  KOHCYJIBTHPOBAaHMs. TpyIHOCTH  IICHUXOJIOTMYECKOTO
KOHCYJIbTUPOBAHUS CeMeil. DTarlbl ICUXOJIOTHYECKOT0 KOHCYJIbTUPOBAHNUS.

[Tenarornyeckre KOHQIUKTBL. OCOOEHHOCTH TENaroruuyeckoil cepbl B3aMMOACHCTBHSL.
CyObeKTbl JeSTeNbHOCTH B IeJarormyeckoM rmpouecce. Kiaccudukanus megarormuyeckux
KOH(uKTOB. KOHGMAMKTHI Mexay ydeHukamu. OCOOEHHOCTH MpPEayNpekACHUs KOH(MIMKTHOTO
MOBE/ICHUs IIKOJBbHUKOB. Crienin(rka OTHOLIECHHUH B CHCTEME «YUHUTEIb — POJUTEIb»: OCHOBHBIE BU/IbI
npotuBopeunii. KoHpaukTel Mexny yuurenem u ydeHHkoM. Knaccuukaiuss KOHQIUKTOB chepbl
«yuutenb — YydeHHK». OCOOEHHOCTH Nelarorudeckux KOH(IUKTOB. OCHOBHBIE PEKOMEHIAIUU
YUUTENSAM O YIPABJICHUIO KOHPIIUKTAMH C eThbMH. OCOOEHHOCTH KOH(IMKTOB MEXIY YUUTEISIMHU.
[TpyunHBl BOBHUKHOBEHHUSI KOH(IMKTOB B CHCTEME OTHOLICHHM «y4duTellb — y4uTenb». Ponb craxka
palboThl yuuTens B mIKoyie Ha cnenuduky KoH(IMKTOB. IIpodeccuoHanbHble W MHIMBHIYaJIbHBIC
KayecTBa y4uTelIsl Kak (DaKTOp 4YacTOThl CTOJKHOBEeHHH. Crnenudrka KOH(IUKTOB B CHCTEMax
«YUHTENIb — aJIMUHHUCTPALUS», «yYUTEIb — OOCITY)KMBAIOLIMH MNEpCOHAN», «MOJIOJbIE YUYUTEIs —
YUUTENS CO CTakeM». Poib colManbHO-TICHXO0JI0THYECKOr0 KIIMMaTa B MeJarOrHuecKoM KOJIJIEKTUBE.

Tema 4. MexXrpynmnosbie 1 HHCTUTYHHOHAJIbHbIE KOH(JINKTbI

OcobeHHocTH  MeXTpynnoBoro KoH(aukra. ConuanbHble TpyHnnbsl W NPUHLUIBL  UX
BO3HUKHOBEHUS. OCOOEHHOCTH MEXTIPYIMIOBOro KoH(paukra. OCHOBHbIE MEXaHU3MbI BO3ZHUKHOBEHUS
MEXTPYNIOBBIX KOHMIUKTOB. @akTopbl BO3JEHCTBUA TIpynnbl Ha uHAMBHAA. ColuanbHas
dacwiuranus.  JlemHauBUayanu3anus. I'pynnoBas mnonspuzanus. OcoOEHHOCTH TPYIIIOBOTO
BocTpusATUs. ['pynmnoBbie noTpeOHOCTH U MHTEpechl. OOBEKT U CTaJUH MEXIPYIIOBOTO KOH(MIHMKTA.
OBOJIOIUS MEXTPYNIOBBIX KOHPIUKTOB. OCHOBHBIE BU/IbI MEKIPYIIOBBIX KOH(IUKTOB.

Tpynossle  koHGIMKTBL.  [Ipom3BOACTBEHHbIE  KOHQUIMKTBL. YPOBHM  CYLIECTBOBaHHUS
KOHGIUKTOB. CTHIIb PYKOBOJAUTENS M TNPOU3BOJACTBEHHBIM KOHQIUKT. TpeOoBaHUS K JIMYHOCTH
pykoBojuTensi. OcoOeHHOCTH KOH(IUKTOB Mexay paboTHukaMu. TpynoBbie KOHGIUKTEL. CyIIHOCTh
TpyaoBoro koHpiaukra u ero Buibl. IIpenmer TpymoBoro koHguukTa. [IpuunHBI BO3HUKHOBEHHS
KOH(UKTOB. DYyHKIMM TPYAOBHIX KOH(MIMKTOB. MHAMBHIyaJdbHbIE U KOJUIEKTUBHBIC TPYIOBBIC
KOHGIHUKTBL. DOopMBI paspelieHus: TpyA0BbIX KOHQIUKTOB. [IpeaynpexaeHue Tpy0BbIX KOH(MIMKTOB
U IIyTU UX PEIICHMUS.

[Tonutnueckue koH(MUKTHI. OmnpeneneHue MOHATUS «MMOAUTHKa». [lomuTHueckuii KOHPIUKT
Kak o0JIaCTh MOJUTUYECKMX OTHOIIeHWH. Teopun MOMUTHYECKHX KOHGIMKTOB. DYHKUIUHU
MOJUTHYECKOro KoH(pmukra. OcoOEHHOCTH TMOJUTUYECKUX KOH(PIUMKTOB. Buael mnonuruyeckux
KOH(UKTOB. CTaAUN Pa3BUTHUS MOJIUTUIECKUX KOH(PIMKTOB M OCOOCHHOCTH MX pa3perieHHs.

Otundeckne KOHGIUKTBHL. [loHste oTHoca u  Hamuu. Croenupuka MEXITHUUECKUX
KOH(IUKTOB. [IpnunHBl MEXITHUYECKHX KOH(IUKTOB. DaKkTOPhl, HEOOXOAUMBbIE 11 BOSHUKHOBEHHS
KoHGMKTa. TUHONOrMS M CTAJUaTbHOCTh pa3BEPTHIBAHUSA STHUUECKUX KOH(IHUKTOB. YPOBHU
HaNpsHKEHHOCTH MEXAITHUYECKUX KOHQIUKTOB. [Ipobnemsl yperyaupoBaHus 3THOKOH(MIUKTOB. [lyTn
pa3pelieHusl MeKITHUUYECKUX KOHQIUKTOB. Iloaxoasl Kk yperynupoBaHuio KOHMIUKTOB. [IpuHIMITBI
PEryJSAIUH STHUYECKHX KOH(IMKTOB.

Tema S. MeToas! uccie10BaHUsA KOH(PJIMKTOB

[Tcuxonornueckue MeToabl B KOHPHKTOMOTHH. OIIeHKAa BHYTPUIMYHOCTHON KOH(MIUKTHOCTH
yenoBeka. MHauBuayanbHas Oecega Kak  METOA  JUArHOCTUKUA. METOOUKUA — BBISBICHUS
BHYTPWJIMYHOCTHOTO KOH(JIUKTa IO KOCBEHHBIM TMOKazaTelssM. OmpeneneHue MeXITHIHOCTHOM
KOH(QIUKTHOCTH 4enoBeka. OmpeneneHUe TOHATUA «KOH(MIUKTHOCTh JUYHOCTH». DakTopbl
KOH(DJIUKTHOCTH desioBeka. YacTo TpuMEHsieMble TECThl W OMNPOCHUKH, OPHEHTHUPOBAHHBIE Ha
BBISIBJICHHE TeX WJIM UHBIX aCMEKTOB KOH(PIMKTHOCTH yenoBeka. OCOOEHHOCTH M3yUeHUs] OTHOIICHUN
B rpynne. HaGmronenue kak meton cOopa mepBuyHOM mHGOpMaIuu o KoHHKTaX. JlocTOMHCTBA U
HenoctaTku Merona. Commometpus S.MopeHo. Mopudukamuu comuometpun. KoopauHaTHO-
COIIMOTPaMMHBIN  MeToA. MoaynapHas METOAWKA JUATrHOCTUKH MEXJIMYHOCTHBIX KOH(IJIMKTOB.
IIpocTtpancTBeHHas couuoMerpusa. L[BeTOBOM TecT OTHOLIEHUH. PeTpoCHEKTHBHBIA — aHaAIU3
KoH(MKTOB. MeTo n3ydeHus JOKyMeHTOB. MeToa onpoca. MeToaunKa «BKIFOUEHHOTO KOH(IJIMKTA.



JlnarHocTuka MEXJIMYHOCTHBIX M MEXIPYNMIOBBIX KOH(IMKTOB. MOIYJIBHBIN COLIMOTECT.
[TpeumymectBa meToauku. Ocobennoctu npuMeneHus. CTpykTrypa tecta. JIuTensHOCTh TPOLEeaypbl
ornpoca. OCOOEHHOCTH TEKCTa OMpPOCHOTrO JHcTa. JlOCTOMHCTBA M HENOCTAaTKU. Bo3MOXHOCTH
MeToauKkd. CUTyallMOHHBIH MeToJ U3y4eHUs KOH(MIMKTOB. CHCTEMHOCTh €IMHHUIBI aHalIu3a
KoH(uKTOB. KpHuTepun mnpaBUIBHOCTH BbIOOpa e€IUHMIBI aHanu3a. JlOCTOMHCTBA MeToja.
KauecTBeHHBIE METO/BI M3YUYEHUS MEKIPYNIOBBIX KOH(GIUKTOB. XapaKTepUCTHKa MaTEeMaTHYECKOTO
mojenupoBanus KoH(pukToB. [lapamerpel mozpenu. IlepemeHHble cocTaBistomue. TUMUYHBIE
MaTEeMaTHYECKNAE MOJIEIIH.

Tema 6. [IpenynpesxkaeHue u paspenieHue KOHPJIUKTOB

VYnpaBieHue KOHQIMKTaMU: MPOTHO3UPOBAHME U Mpo¢uiakTuka. [IpUHIMIBL yIpaBIeHHS
KOHGIMKTOM. KOMITOHEHTHI yripaBieHus KOHQIUKTOM. YTpaBisione Bo3aencTBrsd. DPPEeKTUBHOCTD
ynpaBienus: KoH(puuktamu. [IpornozupoBanue KoHGIUKTOB. OmnucaTenbHble U OOBSICHUTEIbHBIC
MOJIETIM Pa3IUYHbIX BHJIOB KOHQIUKTOB. [Ipodunaktuka KOHGIMKTOB M uUX 1edb. OCHOBHbIE
HalpaBJICHUS JIEATEIILHOCTH 110 MpeAyHpexIeHHI0 KOHQIUKTOB. OOBEKTUBHO-CYOBEKTUBHBIC YCIOBUS
npenynpexaeHns KoH(IMKToB. baranc B3aMMOOTHOIIEHUH U MPOPUIAKTUKA KOH(IIUKTOB.

KoHcTpykTuBHOE pasperienne KOH(GIUKTOB. PaspemieHne KOH(MIMKTa KakK 3aKIFOUUTENbHBINA
JTam B AuHaMUKe KOHpaukTa. OTaudme paspemeHus KoHGIMKTa oT yperyiaupoBanus. Oco6eHHOCTH
npekpameHust KOH(IMKTHBIX JeiicTBuil. KpuTepuum KOHCTPYKTUBHOTO pa3pelieHus KOHQIIMKTA.
VYcnoBuss U QakTopsl paspemieHuss KOHQUIUKTAa. DakTophl YCHEIIHOCTH 3aBEpIICHHUsS KOH(MIUKTA.
Oransl paspemieHust KoHaukra. CtpaTeruu Boixoga u3 KoH(pIuKTa. CrocoObl pemeHus KOH(INKTA
(M.®onner).

MenuaTopcTBO M PEryjMpoBaHue KOH(IUMKTOB. MeauaTopcTBO Kak CIOCO0 pa3perieHus
KOH(QIMKTOB. XapaKTepUCTHKa W TUIBI MeAuaTtopoB. Ponu Tperheilt cropoHbl. OCHOBHBIE 3TaIlbl
Ipolecca MEINAaTOPCTBA. Pe3ybTaTUBHOCTh MEAUATOPCKOM eATeNnbHOCTH. DaKTOphl, BIMUAIOMINE HA
3G(EeKTUBHOCTh JEATEIBHOCTH TpPEThel CTOpPOHBI. TaKTUKU B3aUMOJECHCTBUS Meauaropa C
ONIOHEHTaMH. TEeXHUKUM MEAMATOPHOTO Tnporecca. PerynupoBaHue KOHQIMKTOB IICHXOJIOTOM.
Cucrema wuHTerpatuBHoro npunatus pemenus (MUIIP) A.®wwum. OTuyeckue NPUHIMIIBI
MOCPEAHNYECKOH 1EATEIBHOCTH.

[TeperoBoper 1o pazpemieHnio KOHGIUMKTOB. CymHOCTH TeperoBopoB. Kraccudukarus
neperoBopoB. COBMECTHOE peLIEHHE U €ro TUIbL. JIMHaMuKa neperoBopHoro npouecca. [loaroroska
neperoopam. Benenue mneperoBopoB. Tpu 5sTama BeIeHHS MEPEroBOPOB. AHaNW3 pPe3yIbTaTOB
neperoBopos. [loka3arenu ycnemHocTu neperoBopos. Ilcuxonornueckne MexaHu3Mbl IEPETOBOPHOTO
npouecca. TexHonoruss BefeHus mneperoBopoB. CrocoObsl mnoaaun uHGopmanuu. [IpuHIUIBL
KOHCTPYKTHMBHOI'O B3aUMOJIEHCTBHS C ONIIOHEHTOM. TakTH4ecKHe IpHeMbl Ha neperopopax. IIpuemst,
IpUMEHsEeMble Ha Bcex dTamax. [Ipuemspl, mMmeromue cnenupuKy Ha KaxJ0M d3Talle MeperoBOpOB.
TakTuueckue NpueMbl, IPUMEHSEMbIE Ha ONPEACIECHHBIX 3Tanax IMeperoBopoB. llcuxosornyeckue
yCIIOBUS ycriexa Ha neperoBopax. Crnennduka BeieHUsI IEPErOBOPOB € IPOTUBHUKOM.

4.2.2. Il;1aHBI CEMUHAPCKUX 3aAHATHI
Tema Ne 1. BBegeHue B KOHPJIMKTOJIOTHIO

Ilnan:
Bo3nukHOBeHUE U pa3BUTHE KOH(DIUKTOIOTHH.
OO®beKT, mpeIMeT, LIeTU U 3a/1a4i Kypca.
3. KonuentyanbHble HCTOYHUKH (POpPMUPOBAHUS 0011l TeOprH KOH(IUKTA:
- conualbHO-QmIocO(CcKre HMCTOUHUKH (QopMupoBaHus Teopun koHpuukra (B.B.
Henuncos, I M. Crpakc, JI.LA CemeHoBa u 11p.).
- TICHXOJIOTMYECKHE MCTOYHUKH (opMupoBaHus teopun koHduukra (B.B. boiiko, A.T.
Kosanes, H.B. I'pummmna, A.5. Aniynos, H.H. O60308B u ap.).
- reopus urp (B.A Jledenp, I'.JI. Cmomnsn, B.C. Kennep).

N —
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Kondunukronorust B cucreme Hayk o KoH(uHKTE. CBs3b KOH(PIUKTOJIOTMHU C IPYTUMHU
HayKamH.

Metoposiornueckrue NpUHIMITBI KOH(PIUKTOIOTHH.

JlesITenbHOCTHBIM, JTUYHOCTHBIN, OpraHU3allMOHHBIE MOAXO0/bl K M3YYEHHI0 KOH(JIMKTA B
OTE€YECTBEHHOM IICUXOJIOTHH.

MeTtoapl u3ydenus: koH@uuKkTa. [I[puMeHeHrne MeTO/I0B MCUXOJIOTHH B KOH(IMKTOIOTHH.
OCHOBHBIX OHATHH U KaTerOpuil KOH(QIMKTOJIOTUHU KaK HAYKH.

Tema Ne 2. Teopernyeckne 0CHOBbI KOH()JIMKTOJIOTHH

AW N —

LR

ILnan:
OO0mas xapakTeprucTuka KOHGIMKTAa 1 0COOEHHOCTH MEXaHU3MOB €TI0 BOSHUKHOBEHHUS
TpyIHbIEe CUTYalllu B )KU3HEACATENBHOCTH YeiaoBeka. OCOOEHHOCTH MOBEICHUS YeIOBEKa B
TPYIHBIX CHTYyAIIHSIX.
[TprunHBI BOSHUKHOBEHUS KOH(JIUKTA.
OyHkuu KoHQHMKTA. BnusHue KOH(IMKTOB Ha TICUXUKY, TMOBEIACHHUE, ACSITEIBHOCTH
4eJI0BEKA.
[Tpobnema kmaccudukauy B KOHPIUKTOIOTHUH.
XapakTepucTuka OCHOBHBIX BUJIOB KOH(DIUKTOB.
KoH(GANKTHOCT Kak COIUAIbHO-TICUXOJIOTHYECKOE SBJICHUE
CTpyKTypa MEeKITHYHOCTHOTO KOH(IUKTA
Jlunamuka KOH(QJIUKTOB

Tema Ne 3. KondummkTbl B pa3iu4HbIX cdepax MeKIHYHOCTHOIO B3aUMOECTBHUS.
IHenarornyeckne KOH(PIUKTBI

AW N —

*®

IInan:
Cewmeitabie KOHPIUKTHL. KOHPIUKTBI BO B3aUMOJICHCTBUU POJTUTENCH U IETEH.
[TpuunrHbBI KOH(MIUKTHOCTH AETCKO-POJUTEIHCKUX OTHOLICHUH.
[legarornyeckue KOHPIUKTBHI. OCOOEHHOCTH MeIaroruueckoi cepbl B3auMOoAeHCTBYUS.
Kondnuktel Mexay yueHuKaMu. OCOOEHHOCTH MpeayNpexIeHUsS KOH(PIUKTHOTO
MOBE/ICHUS IIKOJIbHUKOB.
Crnenmduka OTHOIICHHUH B CUCTEME «yUUTENb — POAUTEIbY»: OCHOBHBIEC BUJIbI
MIPOTUBOPEYUI.
KoH}nukTel Mexay yuutenem U yueHHKoM. Kiaccuduxanus KoHPIUKTOB chepbl
«YUHUTEIb — YUEHUKY.
OcoOeHHOCTH MeJarorn4eckux KOH(MIMKTOB.
OcHOBHBIE pEeKOMEHAAINN YUUTENSIM 110 YIIPaBJICHUIO KOH(DIUKTAMU C I€ThMHU.
Oco6eHHOCTH KOH(DIMKTOB MEXTY yUUTeIIMH. [IpUdrHbI BOSHUKHOBEHHUSI KOH(JIUKTOB B
CUCTEME OTHOIICHUN «YUYUTENb — YUUTEIbY.

10. HpO(bGCCI/IOHaHLHBIe U MTHAUBHUAYAJIBHBIC KaUCCTBA YUUTCIIA KaK (I)aKTop YaCTOThI

11.

CTOJIKHOBEHUIA.
Crienu¢yka KOHOIUKTOB B CHCTEMAaX «yUUTENb — a[IMUHUCTPALIUS», «yUUTENb —
00CTyKMBAIOLTUH TIEPCOHAT, «MOJIOJIBIC YIUTEIIS — YUUTEIIST CO CTAKEM.

12. Poan CONAJIBHO-IICUXOJOTHUYCCKOI'O KJInMaTa B I€Jarort4€CKOM KOJIJICKTHBE.

Tema 4. Me:xXrpynnoBbie 1 HHCTHTYIMOHAJIbHbIE KOH(JIMKTHI

Ilnan:

OcobeHHOCTH MCKTPYHIIOBOTO I(OH(I)JII/IKTa. OCHOBHBIC MEXaHU3MBI BOSHUKHOBCHUS
MCKTPYIIIOBBIX KOH(i)J'II/IKTOB. OcCHOBHBIE BHUJIbI MCKTPYIIIIOBBIX KOH(l)J'H/IKTOB.



2. TpynoBsie kKOHGIUKTHL. [Ipon3BoacTBeHHBIE KOHPIUKTHI. CTHIb PyKOBOAUTENS U
MIPOU3BOJACTBEHHBIN KOHGIUKT. TpeOoBaHUs K TMUYHOCTU pyKoBoauTes. OCOOEHHOCTH
KOH(JIMKTOB MEXly paOOTHUKAaMHU.

3. Tlonmutnyeckne KOHPIUKTBL. OCOOEHHOCTH  MOJUTUYECKUX  KOH(MIUKTOB. Bumbl
MOJUTUYECKUX KOH(DIUKTOB.

4. Oruuueckue KoH(mukThl. Cneunduka MEKITHHUECKUX KOHQIUKTOB. [lpuumHbl
MEXITHUYECKUX KOH(IUKTOB.

Tema S. MeToas! ucciie10BaHUsA KOH(PJIMKTOB

ILnan:
1. Tlcuxomornyeckue METOAbl B KOHQIMKTOIOTHH.
2. OueHka BHYTPWIMYHOCTHON KOH(MIMKTHOCTH YEJIOBEKA.
3. HWuauBunyanbHas O6ecena Kak METO TUATHOCTUKH.
4. OrmpeneneHue MEXINYHOCTHOM KOH(JIMKTHOCTH YEJIOBEKA.
5. OcoOGeHHOCTH U3yUYEeHUs OTHOILLIEHUH B TPYTIIIE.
6. HabGmopnenue kak mero] cOopa mepBHYHON MHpopManuu o KoH(auKkTax. JlocTOMHCTBA U
HEJOCTATKU METOJIA.
7. Commomerpus S1.MopeHo. Moanpukamum coruoMeTpHH.
8. PerpocnexkTuBHbII aHamU3 KOHGIUKTOB. MeTo1 U3ydeHus: JOKYMEHTOB.
9. Meron onpoca.
10. MeTouka «BKITIOUYEHHOTO KOHMIUKTAY.

Tema 6. Ilpenynpe:kaenue u paspemieHne KOH(PJINKTOB

Inan:

VYnpasieHue KOH(QIUKTaMU: TPOTHO3UPOBAHUE U MPO(DUITAKTHKA.

[Ipodunaktuka KoHGIUKTOB M uX Ledb. OCHOBHbIE HANpaBICHUS JEATEIBHOCTH IIO

NPEIYIPEXACHUI0 KOH(DIUKTOB.

3. KoHncrpykTuBHOe paspenienre KOHGIUKTOB. Kpureprn KOHCTPYKTHBHOTO pa3pelieHHsI
KOH(JIUKTA.

4. VYcnoBus u GakTopsl pazpemieHuss KOHQIUKTa. PaKTOpPbl YCHEIIHOCTH 3aBEPILICHUS
KOH(JIMKTA. DTanbl pa3perieHust KOH(IUKTA.

5. MenuaTtopcTBO U peryaupoBaHue KOHQIUKTOB. XapaKTepUCTHKA U TUIIBI METUATOPOB. 6.
OTudecKue NPUHIUIBI TOCPEAHUYECKOMN NEATENBHOCTH.

6. IleperoBopsl 1Mo pa3peneHn0 KOHGIUKTOB

N —

4.2.3. O0Opa3ubl cpeacTB IS NPOBeAeHUs TEKYIero KOHTPOJIs
Keiic-3apaun

CuryanuoHHbie 3a1a4u 1o TeMe: «KoHQIMKTHBIE CHTYalMU»

Heas: 3akperuieHne 3HAHUN CTYIEHTOB O CYIIHOCTH KOH(IIMKTA, Pa3BUTHE Y HUX HABBIKOB
aHaM3a KOHQUIMKTHBIX CHUTyaluil pa3iMyHbIX TUIOB W (OpMHpOBaHHE YMEHHS NPUHUMATDH
YIPaBIEHYECKHUE PELICHUS B CIOXKHBIX CUTyalMsIX COLIMAIBLHOTO B3aUMOICHCTBUS.

3anaua 1

Bbl HemaBHO Ha3zHa4yeHbBl MEHEDKEPOM IO KaJapaMm. Bbl emie IuioXxo 3HaeTe COTpPYJHUKOB
bupMbl, COTPYAHHKHM €Ile HE 3HAlT Bac B JUIO. BBl maere Ha coBellaHHEe K TE€HEPATbHOMY
nupekropy. lIpoxoaure MUMO KypUTENBbHOM KOMHAThl M 3aMEUAaeTe JIByX COTPYIHUKOB, KOTOpBIE
KypsT M 0 YeM-TO OXHUBJICHHO OecenyroT. Bo3Bpaiasce ¢ coBemanus, KOTOpoe JUIMIOCh OJMH 4ac, BbI
OIIATH BUJHUTE TEX K€ COTPYAHUKOB B KypHiIke 3a Oecenoil. Bonpoc. Kak Ob1 BBl MOCTYNHIN B JaHHOM
cutyauun? OObICHUTE CBOE MTOBECHHUE.
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3amaua 2

Bb1 HauanbHUK oThena. B oTnene HampsikeHHas 0OCTaHOBKA, CPBIBAIOTCA CPOKH BBIMOJIHEHUS
pabot. He xBataeT coTpyIOHHKOB. Bbie3kas B KOMaHIUPOBKY, BbI CIydallHO BCTpEYaeTe CBOIO
MOTYMHEHHYIO — MOJIOYIO KEHILUHY, KOTOpas y>Ke JBe HeAel HaxoIuTcs Ha 6onbHUYHOM. Ho BBI
HaXOAMTE €€ B OJHOM 3/paBuu. OHa KOro-TO C HETEPIIEHUEM BCTPEYAET B a3POIOPTY.

Bonpoc. Kak BbI noctynute B 3ToM citydae? OObICHUTE CBOE MTOBEICHHUE.

3amaua 3

Opnna coTpyIHHUIIA BBICKA3bIBAeT IPYrod NMPETEeH3UH IO MOBOJY MHOTOUYMCIEHHBIX M YacTo
MOBTOPSIONINXCS OMHUOOK B padote. Bropas coTpyaHuIla MPHHUMAET BBHICKA3bIBAEMbIC MPETCH3UH 32
ockopOnenue. Mexay HUMU BO3HUKAET KOH(DIIUKT.

Bormpoc. B uem npuunna koHmkTa? OnpeaenuTe KOHOIUKTHYIO CUTYAIHIO.

3anaua 4

PykoBoauTens NpuHsUT HA paboTy CIEUANNCTa, KOTOPBIH JOJDKEH padoTaTh B MOJYUHEHUU Y
ero 3amectutens. Ilpuem Ha paboTy He ObuI corjlacoBaH C 3aMecTuTeneM. Bckope mposBHiiach
HECIIOCOOHOCTh MPUHATOIO PAOOTHHKA BBIOJIHATH CBOM OOS3aHHOCTH. 3aMECTUTENb CIIy>KEOHOMH
3aMMCKOM JOKJIAAbIBaET 00 3TOM PyKOBOJIUTEINIO. .

Bompoc. Kak 6b1 BbI mocTynuiau Ha MecTe pykoBoautens? [Ipourpaiite BO3MOKHBIE BAPUAHTHI.

3apaua 5

B oTBeT Ha KPUTUKY CO CTOPOHBI MOJYUHEHHOTO, TTPO3BYYABIIYIO Ha CIYKEOHOM COBEIIAHHH,
HAYaJbHUK Hadyall MPHUAMpAThCS K HEMY [0 MeJlodaM W YCHJIWJI KOHTPOJb 3a €ro CiyeOHOoi
JESATENBHOCTHIO.

Bormpoc. B uem npuumnna koHbaukra? Onpenenute KOHPIUKTHYIO CUTYaIUIO.

CuryauunonHble 3a1a4u 1o TeMe «VMexaHu3Mbl BOSHUKHOBEHHS KOH(IUKTOB)

Ilenv: Pa3BuTHE Yy CTYACHTOB HAaBBIKOB aHaln3a KOHQIMKTOB MEXIy CyObeKTaMH
COILIMAJIbHOTO B3aMMOJIEUCTBUSA HAa OCHOBEe mpumeHeHus gopmyn (A, b u B) u moucka BapuaHTOB
paspernieHnst KOHQIUKTHBIX CUTYaLHH.

Bapuants! pemienust 3a1a4 o0CyKIat0Tcsl B y4eOHOM TpyIile Ha CEMUHAPCKOM 3aHSATHH.

3amaua 1

Omnpenenure npupony konpaukra (tun A, b, B) B crenytomieit cutyauuu. PykoBoaurens
IPUHST HA paboTy HEMOJArOTOBICHHOTO pabOTHHKA, HE COTJIACOBAB ITO C 3aMECTHTENEM, Y KOTOPOTO
TOT B MOAYMHEHUU. Bckope BBISCHSAETCS HECIMOCOOHOCTh MPUHATOrO0 PaOOTHHKA BBHINOJHATH CBOIO
paboty. 3amecTuTeNb MPEACTABISACT PyKOBOAUTEINIO JIOKJIAIHYIO 3aMUCKy 00 3ToM. PykoBoaurens TyT
’Ke PBET JaHHYIO 3aIUCKY.

3amaua 2

Omnpenenure npupony konduukra (tun A, b, B) B cnenyromeit cutyanuu.

IIpu pacnpeneneHuM MNpeMUM HAa4daJIbHUK HE BBIJEIMI €€ OJHOMY U3 IIOJYMHEHHBIX.
OcHoBanmii ans JenpeMupoBaHusi He Obl1o. Ha Bompoc NOTYMHEHHOTO PYKOBOJUTENh HE CMOT
OOBSICHUTh PUYMHBI, CKa3aJ TOJBKO: «ITO 5 BaC yuy».

3agaya 3

Onpenenure npupoay KoHpmukra (tun A, b, B) B cnenytomeit curyanuu.

becenys c mnpereHAEHTOM Ha BaKaHTHYIO JIOJDKHOCTb, PYKOBOJIUTENb JaeT oOellaHue B
JTAJIbHENIIIEM TIOBBICUTD €T0 B JOJKHOCTH.

BHOBb TpUHATHI ¢ BOOXYyIIEBICHHUEM TMPUCTyMaeT K paboTe, NPOSBISAS BBICOKYIO
paboTOCIIOCOOHOCTh M 100POCOBECTHOCTh. PYKOBOACTBO TMOCTOSHHO YBEJIWYMBAET HArpy3Ky, He
npuOaBisis 3apiuiaTy W He MOBbIMAs B A0KHOCTU. CIyCTs HEKOTOpOe BpeMsi paOOTHHK HayMHAeT
HPOSIBJIATH PU3HAKU HEIOBOJBCTBA... HazpeBaeT KOH(IIUKT.

3anava 4

Omnpenenure npupony koHdpuukra (tun A, b, B) B cnenyromeit curyaunu. HavampHux
coO0IlaeT MOJYMHEHHOMY, YTO B CJEAYIOLIEM MeECsIe OTIPABISET €ro Ha Kypchbl IOBBIIICHUS
kBajuukanuu. [IoqYUHEHHBIH 0TKa3bIBAETCS, CCHUIASACH HA TO, YTO JI0 MEHCUU €MY OCTaJIOCh MOJITOpa
roja.
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3apaua 5

Omnpenenure npupony koHdmukra (tun A, b, B) B cumenyromeit curyanuu. PaboTHUK,
JOCTUTTIINN TEHCHOHHOTO BO3pacTa, YKAIyeTcsl HadaJdbHHKY, YTO MAacTep BBDKHMBAET €ro ¢ paboThI.
MacTep KISIHETCS, YTO HU MaJleHIIero TMmoBoJa JUIsl 3TOro He naeT. PaOOTHUK jke TMPOJJIOIDKaeT
JKAIOBATHCS.

3apaua 6

Omnpenenure npupoay kondmaukra (tun A, b, B) B cienyromeit cutyanuu. HagansHuk ydacTtka
naet 3amaHue pabodemy. TOT OTKa3bIBaeTCs, MOTHBUPYS CBOM OTKa3 TeM, 4TO 3Ta paboTa Tpedyer
0oJiee BEICOKOTO pa3psijia U J00ABIISIs IPU TOM, YTO €My YK€ MATh JIET He TOBBIIIAIOT pa3psi.

3apaua 7

Omnpenenure npupony kouduukra (tun A, b, B) B cneayromeit curyanuu. Ha coBemanuu ouH
U3 MOJAYMHEHHBIX, HE BBIJICPKAB HAKMMA PYKOBOIMTENS, B MOJYIIYTIMBOH (hopMe OOpaTHiI HAa 3TOT
Ha)XKMM BHUMaHUe. PyKOBOIUTENb HE HAIIENCS, YTO CKa3aTh, HO MOCIIE ATOTO CIIyYasl cTajl JIeHCTBOBATh
erie 6oee )KeCTKo, 0COOCHHO B OTHOIIIEHUH «IITyTHUKAY.

CuTyanuoHHbIE 321244 110 TeMe KAHAJIM3 MEKJIMYHOCTHBIX KOH(PJIMKTOB)»

3amaua 1

[IpoBenuTe aHanM3 MEXJIMYHOCTHOTO B3aUMOJICHCTBUS M OILIGHUTE €ro KOH(IMKTHOCTH B
CIEAYIOLIEH CUTYallNH.

[Ipennmpunumarens oOpalaeTcss K HaJOroBoMy HHCHEKTopy: «Ha KakoM OCHOBaHMU BbI
Hanoxwiu wmrpad?». Uucnekrop: «laBaiite pasdepemcs». M, ncnonb3ys HOKYMEHTHI, Pa3biCHSET
npuyuHy mrpada.

3amaua 2

[IpoBenuTte aHanu3 Ha MpeaMeT KOHQPJIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEAYIOLIEH CUTYallNH.

PykoBonuTens cnpammBaeT y cBoero 3amecturens: «Kak Bel gymaeTre, 4TO HYXHO CAENaTh,
4TOOBI UCKIIIOYUTH OINO3JaHUs Ha paboOTy COTPYIHHKOB?». 3aMeCTHTENb: «Y MEHS €CTh HEKOTOpbIe
COOOpaXXeHUsI 0 AITOMY TTOBOYY.

3amaua 3

[IpoBenuTe TpaHCAKTHBI aHalM3 Ha NpeaMeT KOHQIMKTHOCTH  MEXKIMYHOCTHOTO
B3aMMOJEHCTBYS B CIEAYIOLIEH CUTYaLUH.

PykoBonuTens oOpaiaercss K CBOEMY 3aMECTHTENIO CO CloBaMHu yrpeka: «Bbl He cMorim
o0ecreynTh CBOEBPEMEHHOCTD BBIMOJIHEHHS MTOCTABICHHON 3a7auny». 3aMecTuTelNb: «MeHs OTBIICKIH
ceMeiiHbIe 00CTOATEIbCTBAY.

3amaua 4

[IpoBenuTte aHanu3 Ha MpeaMeT KOHQPIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEAYIOLIEH CUTYallNH.

HauanpHuk oTaena B KOHIE paboyero THS oOpaliaercs B COTPYIHHUKY € MPOChOOM ocTaThCs
nocse paboThl 17151 COCTaBICHHUS CPOYHOTO oTdyera. COTpYAHUK OTKA3bIBAETCS, CChUIASICh HA YCTAIOCTh
U Ha TO, YTO pabouuii JeHb yKe 3aKOHYUIICS.

Curyanuonssble 3a1a4u 1o teMe «TpaHcakTHBIN aHAJIM3 KOHQJIMKTOBY»

IJens: pa3zBuTHE Yy CTYJEHTOB HAaBBIKOB OIEHKH KOH(QIMKTHOCTH MEXIYy CyObEeKTaMH
COLIMAJIbHOTO B3aMMOJEHCTBUS HAa OCHOBE TPAHCAKTHOIO aHAJIM3a, a TaK)KE IOMCKAa BapUaHTOB
paszpelieHust Takux KOH(IUKTOB.

Curyanuu, onvcaHHbIE B 33/1a4aX HY>KHO OLIEHUTh HAa OCHOBE TPAHCAKTHOTO aHaju3a. Pemenne
3aja4 00cyXkaercs B yueOHOM rpymre.

3amaua 1

[IpoBenuTe aHanM3 MEXIMYHOCTHOTO B3aUMOJICHCTBUS M OILIGHUTE €ro KOH(IMKTHOCTH B
CIEAYIOLIEH CUTYallNH.

[Ipennpunumarens oOpaliaeTcss K HaJOroBOMY HHCIEKTopy: «Ha KakoM OCHOBaHHMU BbI
Hanoxwiu wmrpad?». Uucnekrop: «laBaiite pasdepemcs». M, ncnonb3ys HOKYMEHTHI, Pa3biCHSET
npuyuHy mrpada.
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3amaua 2

[IpoBeaute aHamu3 Ha mNpeaMeT KOH(MIWKTHOCTH MEXKIMYHOCTHOTO B3aWMOJICHCTBUS B
CIEAYIOLIEH CUTYallNH.

PykoBoauTenp crpammBaeT y cBoero 3amectutensi: «Kak BbI jgymaere, 9TO HYKHO C/eJath,
4TOOBI UCKJIIOYUTH OINO3JaHUs Ha pabOTy COTPYIHHKOB?». 3aMeCTHTENb: «Y MEHS €CTh HEKOTOpbIe
COOOpaKeHHUsI TI0 STOMY TTOBOJTY».

3amaua 3

[IpoBenuTe TpaHCAKTHBI aHalnM3 Ha TpeaMeT KOHQIMKTHOCTH  MEXKIMYHOCTHOTO
B3aMMO/ICHCTBUS B CIICAYIOLIEH CUTYyallHH.

PykoBoauTenp oOpariaercsi K CBOEMY 3aMECTHTENIO CO CIOBaMH yrpeka: «Bel He cmorim
00ecreynTh CBOEBPEMEHHOCTD BBINOJIHEHHS MTOCTaBICHHON 3a7auny». 3aMecTuTelNb: «MeHs OTBIICKIH
CeMeWHBIC 00CTOSTEITLCTBAY.

3amaua 4

[IpoBeaute aHamu3 Ha mnpeaMeT KOHMIMKTHOCTH MEXKIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEAYIOLIEH CUTYallNH.

HavanpHuk oTaena B KoHIE paboyero THS oOpaliaercs B COTPYIHHUKY € MPOChOOM ocTaThCs
nocse paboThl 17151 COCTaBICHUS CPOYHOT0 oTdyera. COTpYAHUK OTKA3bIBAETCS, CChUIASICh HA YCTAIOCTh
¥ Ha TO, YTO PaOOYMiA ICHb YK€ 3aKOHYHIICS.

Curyauuonnbie 3a1a4u no tTeme «Ileqarormyeckue KOHQPINKTHD

Curyanus:

VYuenuk (6-7 wimacc) Tpyoo HapymaeT aucuuiuimHy. Ilpm OGecegax ¢ HHMM  KIIACCHOTO
PYKOBOJUTENS, aAMUHUCTPAINH IKOJIBI IIAYET, KISHETCS, YTO BIPEAb HUYEro MOJ00HOTO HE OyIeT,
HO BBIXOJMT 3a JIBEPh KJacca M CHOBa JIONyCKAaeT CEPbE3HbIe HApyIIeHWs. Takoe IOBeIeHHUE
MPOJOHKAETCS B TEYCHHE JOBOJBHO MPOJOJLKUTENILHOTO BPEMEHH... PelieHne cutyarnuu mpoBeaeM
MIOATAITHO.

Oman 1. Onpedenenue «y3106» KOHhaukma

Omupaschk Ha «[Ipoduias TUIHOCTHY, MOKHO THIIOTETHYCCKH IPEIIOJIOKNATh, YTO OJHON W3
OCHOBHBIX TpPHYUH KOH(JIMKTa B JAaHHOM CIIy4ae SBIISETCS HEIOCTATOYHOE PA3BUTHE BOJIEBOTO
CaMOKOHTPOJIS IIKOJIbHHKA.

Oman 2. Ycnoenaa ncuxoouaznocmuKka 1udHOCHHBIX 0COOEHHOCmENl KaK NPUYUH
KOH@hnukma

N3 «lIpomenypHoii 4YacTH MPOTPAMMBEL...» BO3bMEM ONPOCHHUK JJIsi H3yYEHHUS BOJIEBOTO
camokoHTpos (BCK).

[Tocne o3HAKOMIIEHUS C CaMOW METOJMKOM, MHCTPYKIKUEH U criocobamMu 00paboTKH JaHHBIX, —
MPOBOJIUM HM3YyYECHHE COCTOSHHE BOJICBOTO CAaMOKOHTpPOJS Ha YCJIOBHOM OOBEKTe (camom cebe,
TOBapUIIE U T.1.).

Oman 3. Hnmepnpemauusa smnupuieckux 0aHHbIX

HaknagpiBaeM moydeHHBIE ChIpbIe Oallibl Ha CTaHIAPTU3UPOBAHHBIC KAkl onpocHuka BCK
M TOYKOH B COOTBETCTBYyIOmIEeH Tpade ormedaeM Ha Omanke «IIpodwmist JTHYHOCTH...» COCTOSHHE
BOJICBOTO CAaMOKOHTPOJII M COOTBETCTBEHHO JellaéM BBIBOJ 00 YpPOBHE €ro pa3BUTHS (BBICOKHUH,
CpenHuil, HeTOCTaTOYHBIH).

Oman 4. Koppexyus 1uuHoCHMHBIX XAPAKMEPUCMUK

B cmydae HemocTaTOYHOTO pa3BUTHS BOJIEBOTO CAMOKOHTPOJSI IIKOJIBHHKA HEOOXOIUMO
MPUMEHUTh KOMIUIEKC TPUEMOB BOCIUTAHUS M CAMOBOCIHTAHUS BOJH, HO C COOJIOJCHHEM
ONPEACIICHHBIX YCIOBHIA.

Onupasich Ha BbILIEONUCAHHBIN €C10C00, pelInTe HECKOJIBLKO CUTYALM.

Curyanus 1.

B mnpouuiom roay okonumn mikony Bukrop B. B arrecrare cpennuit 6ann 4.5. Ilo
TYMaHHUTapHbIM TpeaMeTaM y Hero «5». Bce roapl BuxTtop ycunenHo pabotan Haj coboil, Obut
UCTIIOJTHUTENbHBIM. 3 BceX BBIMMYCKHUKOB OH CaMblil 3pyaupoBaHHbIi. Jlo 8 kiacca Obul peIMeToM
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HacMelIeK, u3/ieBaTenbCTB. PedsTa (3HaunTenpHo cinadee ero mo yuyede) AUKTOBAIM €My CBOIO BOJIO, B
clly4yae HEeMmoJYMHEeHMs u30uBaimu. BUKTOp CTOINKO mepeHocus OCKOpOIeHHs, HUKOT1a He »KajloBajcCs.
[Touemy pebsiTa He IPUHSAIHN €ro?

B cembe Buktop — mo3anuii pedbeHok. Pogutenu ¢ BbiciinM 00pa3oBaHUEM. YK€ B IMEPBOM
KJlacce OH PEe3KO OTIMYAJICS OT PeOSAT B3pOCIOCThIO CyXIeHMH. Ero riyOokue MbICiH, aHAIU3 He
Bceraa ObUTH sICHBI pedsTaM. OH OTHUMAIT TTPOOJIEMBI, KOTOPBIE PEIIAId B3POCTBIC.

HenpusatHas BHEMIHOCTh: HEYKIIOKUW, CJIOKEH HENMpOINOPIHOHANIbHO, mojHoBaT. CTpaman
XPOHUYECKHM HAaCMOPKOM, IMOATOMY HOC Bcerja Obul KpacHbIM. PeGsdTa He XOTenau CHIETh C HUM 3a
OJHOU MapTOM.

VYuurens Bce 3HANN, TBITATNCH O€CeT0BaTh C yUallUMUCS, HO PE3YyJbTaTOB HE JOCTUTAJIM. ..

Curyanus 2.

Vuactauku: 1) yuenuna 7 wmacca Jlroma, oueHb pa3BuTas, Xopormias OOIIEeCTBCHHHIA, 2)
yueHuk 7 kijacca Cepexa, CHOCOOHBIH, HO YPOKHM HE YYUT, HEOPTaHU30BAHHBIA, HO XOpPOIIUH
TOBapPHIL.

Kak-to Ha nepemene Jlroga odeHb MeTkO moameTuina, 4ro Cepeka O4YEHb MOXO0XK JHUIIOM Ha
JIPEBHETO YeJIOBeKa, N300paKeHHOTo B ydyeOHMKE 7 Kjlacca MO MCTOPUHU. DTO MOJIXBATHI Kiacc. Y
JIrogst u Cepekn Ha4aIUCh CCOPBI.

Ha ypoxe Hemenkoro s3pika, otBeyas, Jlroma ngomyctuna omnomHocTh. Kiacc 3acmesics.
Cepexa 3axoxotan rpomue Bcex. Jlona B3sina y4eOHMK HCTOPHH, OBICTPO OTKpbUIA CTPAHHILY C
JIpeBHUM uesioBekoM, mokazasia Cepexe. Tot mobarposen u B aapec Jlroasl ckazan: «TBapey. Jlromga
NoJIoIIa K HEMy M yJapuia 110 ILeKe. . .

Curyanus 3.

Ypok Gu3KyIbTYpHl B 8-M Ki1acce. YUHTEIh BIEPBbIC HA ypoKe. Bce BHIMOTHAIOT yIpaKHEHHUS,
onuH cuaut. [IpenonaBarens BBI3BIBAET €r0, OH HE BCTAET, HE pearupyeT. YUHuTesdb CIpalluBaeT ero,
[IOYEMY OH CHJIUT. YueHUK oTBeTUI: «Humnouemy». Yuurenb He OTcTaeT. YUEHUK MTOCBUIAET €TO0. ..

Curyanus 4.

Yyennk 10 kmacca 3aHWMancs C  OONBIIMM HEXEIaHWEM Ha ypOKax HWCTOPUU H
oO1IecTBOBEICHUS. YUUTENIbHULIA HE CMOIJIa HAalTH KOHTaKTa ¢ YUYEHUKOM, 4acTo Ipy0o jaenana eMmy
3aMEYaHMsl MO MOBOJY €ro OTHOIICHMS K 3aHATHSAM. YUYEHHK B OTBET Ha 3TO HAMEPEHHO Hapyuiall
quctumnHy. OnHaxaAbpl OH Tak Besl ce0s Ha ypoKe, YTO YUYHUTEIbHUIA MOMPOCHJIA €ro BBIUTH U3
KJlacca. YYEHHK OTKa3aJiCi BBIMIOIHUTH MPOCHOY YUUTENBHUIBL. Torja OHa MOJONIIa K €ro CTOIY,
B3s1a MOPT(Qeb U BIOPOCHIIa B KOPUJIOP. YUEHHK IMOJIOIIEN K CTONY YUUTEIbHHIIbI, B3SUI €€ CYMKY U
Opocui BIOJb Kiaccea. ..

Curyanus 5.

8-i1 KJacc, ypoK XMMHUHU; MOJIOAAsl YYUTENbHULA; TPYAHbIM yuyeHUK C. IEMOHCTPaTUBHO HE
ciIyniaer OObsICHEHHE, MEIIaeT ed. YUuTelbHMIA JeJaeT OJHO 3aMe4yaHHe, JIPyroe — YUYEHHUK He
pearupyetr. Hakoner, mocienHee, pe3koe mo ¢opme. YUeHUK MOJHMMACTCS W BBIXOJUT U3 Kiacca.
YuurenpHuLa 6epet ero nopTdesb U NPUHOCUT B YUUTENbCKYIO, 1a0bl YUEHHUK MPHUIIEN 32 HUM CaM.
[TpoxoauT AeHb, BTOPOH, TpeTHl. YUEHUK Ha ypokax, HO 0e3 mopTderns, K ypokam He roToB. «Cxo/u,
BO3bMHU!» — «A s ero TyJa HE HOCUI». YUHUTEIbHHUIA TOXXKe He OepeT moprdenb, HE OTHAeT ero
YUEHHKY, *KJIET, KOTrJla OH caM INpPHJIET, BO3bMET €ro U U3BUHUTCA INepe]] Hel. YUeHHK cuuTaer cels
OCKOpOJIEHHBIM PE3KUM 3aMeuaHueM yuuTtens. Beixon. ..

Curyanus 6.

Ypok matematuku B 8-M kiacce. Oner b., OTHOCSIMICSA K KaTETOPUU «TPYAHBIX)» MOAPOCTKOB,
MBITAETCSI BCEMU CPEACTBAMH COpPBATh YPOK. YUHWTEIbHUIA HE B COCTOSHUM CaMa BBIUTH U3
MIOJIOKEHUSI W peIlaeT MpHU3BaTh Ha MOMOIIL AWpekTopa mKkoybl. Ha TpeboBanme. [Jupexropa Omer
HATJIoO 3a SIBJISIET, YTO HE JKelNaeT MOKUHYTh Kiacc. He Tepsist camooOianaHus, AUPEKTOpP MpHKa3al
YUUTEIbHUIIE TIEPEBECTH YYalIUXCAd B CBOOOJHBIM KaOWHET W MPOJNOJDKUTH ypok. Oner ocraics B
KJIacCE OJVH. ..

Curyanus 7.

YuntensHUIIA BRI3BIBAET K JIOCKE YUEHUKA — OTIUYHUKA JIJIS1 TOTO, YTOOBI OH 3aMucall pelieHne
JIOMaIrHe 3amadyn. Permenue ObUTO HAMMCAHO, HO JTOMYIIEHBI OMIMOKH WJIM HETOYHOCTH B PEIICHHUHU.
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[Tocne pa3bopa 3amaun y4dMTENbHUIIA CTaBUT ATOMY YYEHUKY OIICHKY «3». BbicTaBmia olLeHKy B
KYpHaJ M B JIHEBHUK. Uepe3 HECKOJBKO CEKyH]I YYEHHK B BO30YXKIEHHOM COCTOSHUU Opocaer
JHEBHUK Ha cron yuurenbHune. Ilpm stom kpuuut: «CoTpure, 3adeM IOCTaBWIH, 3a 4YTO?»
YuurenbHUIIE NPUILIOCH YCIOKauBaTh ydeHHKa. OO0 3TOM ciyyae y3HAJIM YYMTEIS U ydaliuecs
JPYTUX KIJIACCOB. YUMTENIbHHUIIA paccKka3ajla MHE Kak JUpeKkTopy o0 stoM ciydae... Cocrosuiach
Oecena...

Curyanunonnsbie 3aga4u no reme « Tpyaosbie KOHPIUKTBD

Curyauus 1.

Bam nopguuMHEeHHBIM, 3penblii M TaJaHTIMBBIA CHELMATUCT TBOPYECKOTO THIA, o0jazaer
CTaTyCOM W JIMYHOCTHBIMU JOCTH)KCHUSMHM, TOJB3YyeTCsl OOJNBIION MOMYyJISPHOCTBIO Yy JEJIOBBIX
NapTHEPOB, pelIaeT J1o0bie MPoOIeMBbl  BETHKOJIETTHO B3aUMOICHCTBYET B KOJUIEKTUBE. BMecTe ¢ Tem
y Bac He CIOKUJINCh OTHOUICHHSI ¢ 3TUM paOOTHUKOM. OH HE BOCIIPUHUMAET Bac KaK PYKOBOIUTEIS,
BeZIeT ce0sl JOCTATOYHO CaMOYBEPEHHO M aMOMIIMO3HO.

B ero pabore Bbl HallIM HEKOTOPHIE HEAOYETHl M DPELIMWIM BBICKAa3aThb €My KpPUTHYECKHE
3aMEuyaHus, OJHAKO Balll MPEAbIAYIIMHA ONBIT CBHUIETEIBCTBYET O €r0 HEraTMBHOM peakUMH Ha
KPUTHKY: OH CTAHOBUTCS pa3pakUTeIbHBIM U HacTOpOoxkeHHbIM. Kak cebst Bectu?

Curyanus 2.

Bcnen 3a kpaTKuM BBITOBOPOM BBl CKa3aid pabOTHHUKY HECKOJIBKO MPUATHBIX ciioB. Habmonas
3a MapTHEPOM, BBl 3aMETUJIM, YTO €T0 JIUII0, TOHAYAIy HECKOJIBKO HANPSKEHHOE, OBICTPO IOBECEIENO.
K Tomy ’xe OH Haudan Beceso UIYyTUTh M OalarypuTh, paccka3ai Mapy CBEXHX aHEKJOTOB U UCTOPHUIO,
KOTOpasi POM30I1JIa CETOJIHS y HETO B JIOME.

B koH1e pasroBopa Bbl NOHSJIM, YTO KPUTHKA, C KOTOPOI BBl Haualau pa3roBOp, HE TOJBKO HE
Obl1a BOCTIPHHATA, HO U Kak Obl 3a0bITa. BEposTHO, OH yCIBIIIA TOJIBKO MPHUATHYIO YacTh Pa3roBopa.
Yro BEI peanpumere?

Curyanus 3.

Besikuii pa3, Korja Bbl BEIETE€ CEPbE3HBIM pPa3roBOp € OAHOM M3 BalllMX MOJIYMHEHHBIX,
KPUTHKYyeTe ee paboTy M CIpallrBaeTe, MoUYeMy OHa TaK MOCTYINaeT, OHA OTJENBIBACTCS MOTYaHHUEM.
Bam 3T0 HenpusATHO, BBl HE 3HAETE TOJKOM, C YEM CBSI3aHO €€ MOJYaHUE, BOCIIPUHUMAET OHA KPUTHKY
WIN HET, BBl PACCTPAUBAETECh U 3JIUTECh. YTO k€ MOXKHO MPEANPHHATh, YTOOBI U3MEHUTh CUTYaln0?

Curyanus 4.

Bbl kpuTHKyeTe OIHY CBOIO CIyJKallyl0, OHA pearupyer OueHb 3MOLMOHAIBbHO. Bam
MIPUXOJIUTCS KaXIbIi pa3 CBEpThIBATh Oecelly U He JOBOAMTH pa3roBop 10 KoHla. Bot u ceifuac, noce
BalllMX 3aME€YaHUN — OHa paciuiakaiack. Kak 1oBecTu 10 Hee CBOM COOOpaxeHus?

Curyanus 5.

Y Bac B TOApPa3NEICHUM €CTh HECKOIBKO IOJYMHEHHBIX, KOTOPBIE COBEPIIAIOT
HEMOTHBHUPOBAaHHbIE JIEHCTBUS. BBl BUANTE MX MOCTOSHHO BMECTE, NMPH 3TOM BaM Ka)KeTCS, YTO BBI
3HaeTe, KTO y HUX HedopManbHBI Juaep. Bam HyXHO 3acTaBUTh UX Xopouio paboTarh, a He
yCTpauBaTh «TYCOBKU» IPsIMO Ha pabouem mecte. Bbl He 3HaeTe, kakoil MHTepec UX 00beauHseT. Yo
BBI [IpENIPUMETE Il U3MEHEHUS CUTYalllu U YJIy4lIeHus: paboThI?

Curyanus 6.

Bbl mpuHsiiu Ha paboTy MOJIOJOTO CIIOCOOHOTO IOpHUCTa (TOJIBKO YTO OKOHUMBIIErOo MHCTUTYT
BHEITHEOKOHOMHUYECKHX CBS3€i, SKOHOMHKM U IIpaBa), KOTOPBI MPEBOCXOIHO CIIpaBISETCA C
pabotoil. OH npoBesn yKe HECKOJIbKO KOHCYJIbTAllMi, U KIMEHTHl UM OYeHb JI0BOJbHBI. BMecTe ¢ Tem
OH PE30K W 3aHOCYMB B OOMICHUH C JAPYTUMH pPaOOTHUKAMH, OCOOCHHO C OOCITY>KHBAIOIINM
NepCOHAIOM. BbI KaKblii I€Hb MOJy4aeTe TAKOTO POAA CUTHAJbI, & CEFOJHS MOCTYIMIO MMCbMEHHOE
3asBJIEHUE OT BAILIETO CeKpeTapsl Mo MoBoLy ero rpydoctu. Kakue 3amMedanus 1 kakuM o6pazom HeoO-
XOAMMO CeNIaTh MOJIOJIOMY CIICLUAIUCTY, YTOOBI H3MEHUTH €Tr0 CTHIIb OOIIEHUS B KOJUIEKTUBE?

Curyanus 7.

Bo Bpems 1enoBoit BCTpeur ¢ BaMu Balll COTPYIHHUK U3 OTJIENIa PEKJIaMbl «BBIIIET U3 ceOs», HE
INpUHUMas BallUX 3aMEYaHUN MO TMOBOJY OYEpPEAHOr0 pPEKIaMHOro IpoekTra. Bel He Moxkere
MO3BOJMTh TOJAYMHEHHOMY TakK ceOs BECTH, BelIb OH IOJPBIBACT Ball aBTOPHUTET. YTO BHI
npeanpumMere?
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Curyanus 8.

Bamr 3amecTuTenh O4eHb OMBITHBIA CHEIHAINCT, OH JCHCTBUTEIHLHO 3HAET padOTy KaK «CBOHU
ST MaJBIEBY», TPAKTHUECKU OH HE3aMEHUM, KOT/Ia OH PSJIOM, BBl YBEPEHBI, YTO BCE OYJIET XOPOIIIO.
OpnHako BbI 3HaeTe, 4YTO OH OECUyBCTBEHHBIM YEJIOBEK U HUKAKUE «YEIIOBEYECKHE» MPOOJIEMBI €ro He
UHTEpecyoT. OT 3TOro B KOJUIEKTUBE B IIOCIEJHEE BpEMs CTaj0 TPEBOXHO, HEKOTOPBIE KOJIJIETU
coOuparoTcsl MoAaTh 3asBIEHUS 00 yXoje, Tak Kak OH MX oOuzaen. Bul mbiTanuchk B HepopMallbHOM
Oecesie ¢ HUM 00CYIUTH 3TO, HO OH Ja)K€ HE MOHMMAET, O YEM Bbl TOBOPHUTE, €TO0 MHTEPECYET TOIBKO
IIaH U npuoObUIb. Kak Hy)XHO BO3JEHCTBOBATh HA CBOETO 3aMECTUTENs, YTOObI U3MEHUTh €ro CTUIIb
B3aUMOJIEUCTBUS ¢ iepcoHaraoM? YTo BbI peanpumere?

CuryanuonHsle 3a1a4u 110 TeMe « KOHQINKTBHI B Opranu3auum»

Henab 3aganus. Pa3BuTHe y CTYJCHTOB HAaBBIKOB aHajiW3a KOH(JIMKTOB B OpPraHU3allud H
dbopMUpOBaHNE YMEHUN TPUHUMATH YIPABICHUECKHUE PEIICHUS B HECTAHIAPTHBIX CUTYaIIUAX.

Curyauus 1.

Bpb1 HauanbHuk otAena. [lomyunnu 3aganue u eaere B KOMaHAUPOBKY. B aspornopty ciydaitHo
BCTpEUYaeTe CBOIO MOAUYMHEHHYIO — MOJIOAYIO COTPYAHHUILYy, KOTOpas yKe JIBe Hellelu He padoTaer.
Bam ckazanm, yto oHa OojeeT. A BBl BHIUTE €€ HE TOJHKO B IMOJHOM 3[PaBHH, HO OTIOXHYBIICH U
Jake, KaKk BaM I0Ka3ajioch, rmoxopouieBiieid. OHa KOro-to ¢ OOJIbIIMM HETEPIIEHHEM BCTpEYaeT B
asporopty. Bo BBepeHHOM BaM OT/elie MOJHBIA 3aBajl, HE XBaTa€T COTPYAHHUKOB, CPBHIBAIOTCS CPOKHU
BBITIOJIHEHHs paboT. UTo BB ckaxkere cBoeit cotpyanuiie? C yero HauHere pasroBop? Uem moimkeH
3aBEPIIUTHCS 3TOT UHIUACHT?

Curyauus 2.

Bbl onBITHBIHN, TaBHO pa0OTaONINK, aBTOPUTETHBIN HaUYaIbHUK OT/eNa. B KaHyH npa3IHUKA BB
OT CBOETO OTJeJIa MPECTaBUIN (aMUITNH HECKOJIBKHUX JIyYITUX COTPYAHUKOB s moompenus. Cpenn
TeX, KOMY JOJKHBI OBITh BPYYECHBI IpaMoTa U JeHekHas npemusi, CHIOpOB, KOTOPOTO BBl JUYHO
MpEeAyNPEAIA O HEOOXOAMMOCTH SIBUTHCS Ha TOPKECTBEHHOE COOpaHWe, riae emMy OyAayT BpYYEHBI
rpamoTa u npemus. CHIOPOB BMECTE CO CBOEH ceMbel SIBWICS Ha TOPKECTBEHHOE coOpaHHe, HO
rpaMoTy W TPEMHUIO, TI0 HEM3BECTHHIM JIJIsl BaC MPUYMHAM, eMy He Bpyuwin. Ha crnenyrommii 1eHb, HEe
yCHeB pa3o0paThCs B NPUYMHE HEIOpa3yMEHHs, BBl CIIy4aiiHO cTankuBaerech ¢ CHIOpPOBBIM B
KOpHJIOpE.

KakoBbl BO3MOKHBIE BapUaHTHI Pa3BUTHUSI BO3HHUKIIEH cuTyanuu? Kak Obl Bl moBenu cebs B
Ka)XJIOM H3 HUAX?

Ipumeuanue. Kaxnas u3 mpenjgaraeMmblx CUTyalliii MOXET HUMETh HECKOJbKO BapHUaHTOB
passutus. Hampumep, B cutyanuu 1 — coTpyaHuIa, KOTOpas BCTPETUIACh BaM, MOTJIa HAXOIUTHCS Ha
OONBPHUYHOM TIO YXOAY 3a pEOCHKOM, a B adpOIOpTy BCTpedasia YelOBEKa, KOTOPBIA TOMKEH ObLI

MPUBE3TH €l JepuIuTHOE JieKapcTBo. B cuTyanmm 2 — HemopazyMeHHE MOTJIO BO3HUKHYTh H3-3a
OIIMOKY MAIIMHUCTKU, KOTOpas TmevyaTayia MpuKas O MOOIIPEHHH.
Curyanus 3.

PaGoune oHOTO W3 EXOB MPEANPUATHS HEOAHOKPATHO 3asBJISUIA O HEYIOBICTBOPUTEIHHBIX
YCIIOBHSX TPYZa, BBICKA3bIBAIM OIACCHHS 3a CBOE 3JI0pOBhE (B IEXy HE YICISIIOCH TOJHKHOTO
BHUMaHUs obecrneueHnto 6e3onacHoctu Tpyaa). M yxe Oolee Tpex MecsIeB HE BBIILJIAUMBAIH 3apa-
OoTHyto mary. J[Ba AHsS Ha3an ¢ OJHUM M3 paboumX Ha MPOM3BOJCTBE MPOM3OIIET HECYACTHBIN
CiIy4aif. DTO MEperoNHUIIO Yanry TepreHus: padbounx. OHH OTKa3aauch OT pabOThl U MPHUTIACUIN HA
coOpaHue PyKOBOJICTBO MPEAPUSITHSL. ..

Kak ObI BBl IOBENH ceOs B 9TOM CUTYallUU B KAYECTBE PyKOBOIUTEINS MIPEATIPUSATHS?

Ilexarornyeckuii CATYallMOHHBIN TECT Ha OIpeeJieHHe CTPATeruu pa3peuieHust
KOH()IMKTHBIX CUTYalMil yYHTeJIeM

B ykazaHHBIX HIDKE CUTyallMsX Ha30BHUTE: a) Hambosee mpuemsieMoe ansi Bac pemienue; 0)
camoe s(pdextuBHOe, Ha Bam B3rman, pemenue. J[ns KaxaoW CUTyallMd TPUBOIUTCS CITHCOK
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BapUaHTOB PpEIICHUH, W3 KOTOPBIX BHIOMpAETCS pelleHHe, YAOBJIETBOpAIOLIee IMyHKTaM a) U 0).
3anumuTe HOMEp CHUTyalliM M HOMepa JBYX BBIOpaHHbIX Bamu pemienuii (mepBoe, OTBedarolee
NYHKTy a), BTopoe — IyHKTYy 0)). Hanpumep, ecnu B cutyauuun 1 Hambonee mpuemieMsiM i Bac
aBiseTcs perieHue 4, a Hanbosee 3pPEeKTUBHBIM — 3, TO CJEeAyeT 3anucaTh TakuM odpasom: 1. a) 4;
6) 3.

Cumyayus 1. Tlpo3BeHen 3BOHOK. YUHWTeNlb BXOAUT B kiacc. llaput mym u BceoOree
oxuBienue. Ha menarora BHMManus He oOpamiaroT. Kak HauaTh ypok?

BapwuaHTb! penieHnii:

1. IloBbICHB rosioc, NONPUBETCTBOBATH Kilacc, IPU3BATh K THILNHE U MOPSAKY.

2. MoJya cTosTh nepea KIaccoM, JOKUAAsICh THIIIHHBI.

3. Yem-nmubo yauBHUTH KJIacC U TEM CaMbIM IpHBIEYb K ceOe BHUMaHME (HauyaTh IETh,
JeKJIaMUpOBaTh CTUXH, MOXKATh PYKy YU€HUKaM KJjlacca U T.1.).

4. TloctydaTh KypHaJIOM (Py4KOH, YKa3KOH, KHUTOHM U T.I1.) TI0 CTOJTY, IPU3bIBAst K MOPSAIKY.

5. He BxonuTk B Kiacc, OTKPHITh IBEPh U J10KUATHCS TUILIUHBI.

6. HauaTh ypok ¢ paccka3a yBlIeKaTe€IbHON HCTOPHUH.

7. HavaTh ypOK ¢ TMCBMEHHOTO OIPOCa.

8. TIlompocuth Bcex BcTaThb M CKa3aTh, 4TO Kjiacc OyJIeT CTOSATh A0 TeX IOp, MOKa He
YCTAaHOBUTCS THILIMHA U MOPSIIOK.

9. Morua HayaTh 3alKCHIBATh Ha JIOCKE JIMOO HAa3BaHHWE M KaKUe-TO JaHHBIE 10 HOBOU TeMme,
700 HETPUBBIYHOE 1O (OpPME 3a7aHuE I YIAIIUXCS.

Cumyayus 2. VI3BeCTHBI YUYMTENIO YYEHUK HAUMHACT CKPUIIETh MApTOH (CTyJIOM), CTy4arts,
U3JIaBaTh Kakue-TnOo 3BYKH U T.N. YUYUTENb JIeaeT eMy YCTHOE 3aMedyaHue. YYeHHK BO3MYIaeTcs,
4YTO OH TYT HE IPU YEM M UYEPE3 HEKOTOPOE BpEMs INPOJOJDKAET B TOM ke ayxe. Kak moctynursb
YUUTEI0?

BapuaHTsl pelieHunii:

BeIrHaTh U3 KIitacca.

Hanucatp 3ameuanue B JHEBHUK WIN JOKYMEHT, €0 3aMEHSIOIINNI.

Bri3Bath K nocke.

B3sTh NHEBHUK, HO 3aME€YaHUE HE 3aIMChIBATh, IPEAYNIPEAUB YUCHHKA.

JlaTh y4eHUKY WHAMBHIyaJIbHOE 3aJaHHE HA KapTOUKe.

[TocMessTbes HaJl JaHHBIM YYEHHMKOM, YTO OH HE HaIlleJd MHOro croco0a MpuBiedb K cede
BHHUMAaHHUeE.

7. He oOpamiath BHUMaHHS Ha U3/1aBaCMbIE 3BYKH.

8. IlompocuTe JaHHOTO Y4YEHHKA BBIINOJHUTh Kakoe-TH00 TMopydyeHHe (MPUHECTH MeT,
HaMOYMTH TPAMKY, CTEPETh C JOCKHU H T.IL.).

Cumyayusa 3 aHAJIOTMYHA CUTYyallUH 2, HO HEU3BECTHO, KTO SIBISAETCS HUCTOYHHKOM MIyMa,
BO3MO>KHO, 1 HECKOJIBKO YUEHUKOB.

BapwuaHTb! penieHnii:

IIpexpaTuTh ypoK U 10°KMIATHCS THILUHBI.

[TonbITaThCS BBIACHUTH, KTO MELIAET BECTU YPOK.

BerriiTi u3 knacca.

B3sTh IHEBHUKH y BCETO Kjlacca U 3amucaTh 3aMedaHusl.

[TpenyiokuTh KJ1accy BBIMOJHUTH KaKOe-TMO0 TPYJHOE MM MHTEPECHOE JIJIsl HUX 3aJlaHHe.
JaTb Ki1accy caMOCTOATENbHYI0 KOHTPOJIBHYIO paboTy.

He ob6paimaTs BHUMaHUs Ha M3/1aBaeMble 3BYKH U ITPOAOIIKATh padoTy.

[TonpocuTh NpeKpaTUTh AKKOMIIAHUPOBATh 3BYKaMH pAaccKa3 yuduTelss, T.K. HEBO3MOXKHO
OOBSICHATH CIIOKHBIN Y4eOHBIN MaTepHal.

Cumyayus 4. Ydutenp ToJIydaeT OT Y4YCHHKA 3aMHCKy C MPU3HAHWEM B JIO0BU. Peakimst
yuurens?

BapwuaHTb! penieHnii:

1. Pa3opBaTh ee 1 0oJIbIle K TOMY HE BO3BpAIaThCA.

2. OcTaBUTh yUY€HHUKA TOCJE YpOKa U €My €elle PaHO JyMaTh O JIIOO0BHU, TeM 0ojiee K cTaplieMy
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10 BO3PACTy U MOJIOKEHUIO YUUTEIIO.

3. Berperuthbest BHE MIKOJIBI U O0BSCHUTH HEBO3MOXHOCTh MOJIOOHBIX OTHOIICHUH.

4. BbI3BaTh poUTENEH YUEHUKA U IOTOBOPUTH C HUMM.

5. IlocoBeToBaTh yUYEHHKY NEPEUTH B PYTYIO IIKOJTY.

6. IIpournopupoBaTh 3aIUCKY.

7. B nuyHOl Oecesie cka3aTh YYEHHMKY O CAMOM XOpOILIEM OTHOUIEHHHM K HEMY, MPEIIOKHUTh
MHTEPECHOE COBMECTHOE JEJI0, OTHOCSIIEECS K PEAMETY WJIM BHEKJIACCHOMY MEPONPUSATHIO.

8. OtnmenarbCst Iy TKOM.

9. B nnuHOi1 Oecerie 3asBUTHh YECTHO 00 YBRKEHUU M OJIar0OJapHOCTH K HEMY U 00 OTCYTCTBHUH
MOJI0OHBIX YYBCTB K YUCHHUKY.

Cumyayus 5. YUEHUK YCHEIIHO OTBETHJ y JOCKH, MOJIYYWJI BBICIIYIO OLEHKY, HO 3aTEM
YUUTENb 3aMETHUJT y HEro mmapraiky. Kak noctynuts yuuresnto?

BapuaHTsl pelieHunii:
3a0pathb mmaprajiky U UCIPaBUTh OLICHKY.

Cnenatp BUJ, YTO HE 3aMETWJI LIMAPTalIKH.
[IpuCTHIAUTD, HO OIICHKY HE MEHSTh.
[ToxBaJIUTh 32 XOPOIIO MOATOTOBJIEHHYIO (M31aHHYIO0) IINAPraliKy.

5. Cka3zaTh, 4YTO 3Ta OIlIEHKa He OyAeT YUYUThIBaTbCS MpPHU MOJBEJIEHUU HMTOTOB YETBEPTH
(mommyroaus, rosia), YTo €€ Hy»KHO MOATBEPAUTS.

6. BeIpazuth coxaneHue, 4TO He 3aMETHIT IIAPTaJIKh, HO OLIEHKA HE MEHSTh.

7. BbIpa3uTh coxalieHHe MO MOBOAY TOTO, YTO YYEHHK HE MOI' CaMOCTOSTENIbHO, 0€3 MOMOIIU
HIMAPTrajKy TaK ke XOPOIIO OTBETUTh.

Cumyayus 6. Yuutenp HEJaBHO B 3TOM Kiacce. Ho yXke HECKOIBKO ypOKOB OIS €My
nocaxzaaer CmupHoB Oner. Yuurtens mnociie 00bSICHEHUS HOBOTO MaTepuasa BBIICHSET, Y KOTO €CTh
BONpockl. CMUPHOB TYT )K€ MOJHUMAET PYKY U 3aj[aeT KaKOH-HUOYb BOIIPOC. YUHUTENb €My OTBEUAeT,
HO CMUPHOBY OOBSICHEHHS YUUTENS HEMOHATHO. YUUTENlb CHOBA OOBSCHSET, U cHOBa CMUPHOB €ro He
nonumaert. Ilocine HecKONbKMX OOBSICHEHHH yuuTenb npepiaraeT CMUPHOBY MPUNHTH MOCIE YPOKOB,
HO TOT He mpuxoaut. Ha cienyronuii 1eHb Bce MOBTOPATCA CHOBA. Kak MOCTyNUTh yUUTEO?

BapuaHTsl pelieHunii:

1. Be3Bate poauteneid U OOCYyIUTh C HUMH TMPOOJIEMYy yCBOCHHS YYEOHOrO0 Marepuaia ux
CBIHOM.

2. Ilocne ouepennoit HesiBkM CMHUPHOBA HA JIONOJHUTENbHBIEC 3aHATHS OMPOCUTH €T0 Ha YPOKe
Y BBISICHUTD JI€MICTBUTEIbHBIC 3HAHUS YUEHUKA, OLICHUTD UX.

3. [Mowytutk, yt0 CMUPHOBY, BUJUMO, OUYEHb MPHUATHBI TOJOC U PEUb YUMUTENs, TOITOMY OH
IIPOCUT YUYUTENS HECKOJIBKO Pa3 MOBTOPATH OHO U TO XKE.

4. rnopupoBaTh BONPOCHI YUECHHKA.

5. BbIpa3urts yauBIIEHUE IO OBOLY HEMOHATANBOCTH CMHPHOBA.

6. [TounrepecoBatbcsl, €CTh JIU y APYTHMX YUYEHHUKOB BONPOCHL. Eciii GOJBIIMHCTBY yyalluxcs
MaTepuai MOHATEH, TO OCTaBUIYIOCS YacTh NPUITIACUTh HA JOTIOJIHUTENIBHBIE 3aHATUS U MPOJIOJIKUTH
ypok. B mpoTtuBHOM ciyyae BBISICHUTH NpPUYMHBI HEMOHMMAHUS MaTepuana M TOMBITaTbCAd HX
JIMKBUIUPOBATH.

7. IlpenBapute Bompoc CMHpHOBA CIEAYIOMIMM 3amedaHueM: «ECTbh M y KOro BOMIPOCHI,
kpoMe CmupHoBa? Eciii 4TO-TO HEMOHATHO, TO 51 Ky B TAKOE-TO BPEMS M B TAKOM-TO KaOHHETE».

Cumyayusa 7. [letpoB 3aMmyuuns yuuTtesns BorpocaMu. OH 3a1a€T KaBEP3HbIE BOMPOCHI, MBITASICh
NOMMAaTh yUMTEN] HAa HEYMEHUM OTBETHTHh HA HMX, Ha HEJOCTATKE 3HaHWM, spyauunu. Ha odepennoit
BOIPOC YUHUTETh HE MOXKET cpa3y OTBETHTh. Kak mocTynuth yunTento?

BapuaHTsl pelieHunii:

1. He otBeuats Ha Bonpocsl [leTposa.

2. IlpennokuTh OTBETUTH HAa BOIIPOC HA CIEAYIOIEM 3aHATHS.

3. Ilpu3HaTbCs B OTCYTCTBUU MTHOBEHHOT'O OTBETa Ha BOIPOC, 0OEIaTh MO JyMaTh HaJl HUM.

4. IlpeiokuTh BCEMy KIacCy OTBETHTh HAa BOIPOC U MOOOEIIAaTh CIPOCUTh O PEIICHUU
CIEQYIOINN pa3.
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5. Orunurats IleTpoBa 3a Bompoc He 1O TEME, HE IO CYIIECTBY M HE OTBEYATh Ha HETO.

6. LllyTkoi yiTH OT OTBETA, IO BO3MOKHOCTH B CJIEAYIOIINN pa3 K HEMY BEPHYThCSI.

7. loxBanmuth IlerpoBa 3a xXopoummii BONpOC U MooOemaTrh OOCYIUTh €ro MpH HaTUYuU
BPEMEHH.

Cumyayus 8. Ilpouuio HEKOTOpOEe BpeEMs OT Hayaja ypoKa. YUHUTEIb HauMHAET 3aIMCBIBATH
HOBYIO TeMy Ha JOCKe. B 3To Bpems pasnaercs MsyKaHbe, M BHHUMaHHUE Kjacca IPUBJIEKAET
HEM3BECTHO OTKYJa B3SBIIUIICS KOTEHOK Ha cToje yuutens. [Ipomommkenne oObsICHEHUS] CTAaHOBHUTCS
HEBO3MOXHBIM. Peakuus yunrens?

BapuaHTsl pelieHunii:

1. YauBUTHCS, BBIPA3UTh BO3MYLIECHHE IO 3TOMY IOBOJY M IONPOCUTH CPOYHO 3abpaTh
KOTEHKa.

2. IlonmbITaTbcst BBISICHUTD, Y€l KOTEHOK.

3. IlpekpatuTh NPOBEJCHNUE YPOKa JI0 T€X MOP, OKAa KOTEHKa He yOepyT U3 Kiacca.

4. B34Tbh KOTE€HKA U BBIHECTH €T0 3a JABEPb.

5. BeIpazuth HeOyMEHHUE 110 IOBOJY IOSBICHUS KOTEHKA Ha CTOJE B TAKOM HENMOAXOMSILEH
JUTsL Hero 00CTaHOBKE U MPEANOI0KUTH KOMY-JIN0O0 U3 YUYEHUKOB OTHECTH €ro JOMOI.

6. BocXUTUTBCS COBEPLIEHCTBAMM KOTEHKA, BBIPA3UTh COXKAJIEHUE IO TIOBOAY HEBO3MOXHOCTH
U3-3a CJIOKHOCTH Y4eOHOTO MaTepuaia yJIelIUTh eMy JOCTaTOYHO BHUMAaHHS U MONPOCHUTH YUCHHKA,
JKEJaIoIIero UMeTh )KUBOTHOE Yy ce0sl 1oMa, 3a0paTh KOTEHKA.

7. Ha xoTeHKa BHHUMaHHUsI HE O0paTUTh, a KJIACCy MPEIIOKHUTh BBIITOJIHUTh CAMOCTOATEIbHYIO
paboTy Ha BpeMs U OLICHKY.

Cumyayus 9. Yuutenb OTMETWUI B KypHaJle OTCYTCTBYIOIIMX YYEHHMKOB, BCTaJ CO CTyJa U
HaIpaBUJICS K JOCKE Ul 3alMCU TeMbl ypoka. IIpu 3ToM B Kilacce pasmancs CACp)KaHHBIM CMeEX
YYEHUKOB. BBIACHWIIOCH, YTO HAa KOCTIOME YUYUTENSI OCTAJCA OTIEYAaTOK OT HApHMCOBAHHOW MEJIOM Ha
CIIMHKE CTyJa pokuLbl. Peakuus yunrens?

BapwuaHTb! penieHnii:

Bo3myTuThCs, 00MIETHCS M BBIMTH U3 Kiacca.

ITocmesTbea BMECTE CO BCEMU HaJl CBOEH HEJTOBKOCTBIO M HEBHUMATEIBHOCTBIO.
HrnopupoBaTh CMeX U CIIOKOMHO IIPOJOJIKUATE YPOK 10 3BOHKA.

Coo0muTh yueHuKaM, 4To Bl Takoro He 0XHUAaIN OT HUX.

[TorrpocuTh KOro-mudo U3 y4eHUKOB IIOMOYb MOYUCTUTH KOCTIOM U NMPOJOIKUTH YPOK.
. OT4yuTaTh YUEHUKOB 32 XYJIUTaHCKUN MIPOCTYTIOK, OOUIETHCS, HO YPOK 3aBEPLIUTD.

Cumyab;wz 10. Yautens o0bsBIIsIeT TeMy ypoka B 10-m kiacce u cobupaercs: 3auKCUpOBaTh
ee Ha JIOCKe, HO, OKa3blBaeTcsd, uTo Men He numer. [Ipu Gosee BHMMAaTelIbHOM PpPacCMOTPEHHUH
0Ka3aJloch, YTO BMECTO MeJia y HEro B pyKax MOKpAIICHHBIH JepeBsIHHBIM Opycok. UTo mpeanpuHATH
YUUTEI0?

BapuaHTsl pelieHunii:

1. Bo3aMyTHTBCSI M OTKa3aThCsl 3aIIUCHIBATH HA JOCKE TEMY YpOKa, HEOOXOAUMBbIE MOSICHEHUS U
JUKTOBATh BCE YCTHO.

2. Hayatb BBISICHATB, KTO 3TO CZeJal, YTOObl HaKa3aTb BUHOBHOTO.

3. IlocmesTbCss OCTPOYMHOM HIYTKE U MPEUIOKUTh KOMY-HUOY b IPUHECTH HOPMAJIbHBINA Mell.

4. I3MeHUTh TpeayCMOTPEHHYIO IEpBOHAYaIbHO (OpPMY MPOBEIACHMUS YPOKa, HCKIIOYUB
00BsICHEHHE Ha JIOCKE M MPEUIOKUB 4Yepe3 HEKOTOpOE BpeMs KOMY-THOO W3 YYEHHKOB OTBETHTh
IIMCBMEHHO Ha JIOCKE.

5. 3aMeHUTh OOBSACHEHHE HOBOIO MaTepuala MHCbMEHHBIM ONPOCOM M0 MpeIblIyleMy
MaTrepuaiy.

6. He akueHTHpoBaTh BHUMaHMsI Ha CUTYalluu U MPEIJIOKUTH IPUHECTU APYTOM KyCOK Merna.

Cumyayus 11. Yuutenb OOBICHSET CMOCOO PEIICHHS  CJIOXHOM 3aJadd, HO CTOUT €My
OTBEPHYTHCs, KaK OJMH M3 YYCHUKOB HAUYMHACT JKECTAMM Iepelpa3HuBaTh €ro. B kimacce — cmex,
0’KMBJICHHE, YUaIllUECs HE CIEIAT 33 X0JI0M ypoKa. UTO IpeanpuHATh YUUTEI0?

BapuaHTsl pelieHunii:

1. BeIrHaTh JaHHOTO YYEHUKA U3 KJlacca.
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2. Cnenatb eMy 3aMeyYaHueE.

3. IlocoBeToBaTh MOCTYMUTH Ha pabOTy B LIUPK.

4. BbI3BaTh y4EHHKA K JIOCKE WIH JaThb €My UHIMBHUyaJIbHOE 3aJlaHUE HA OLICHKY.

5. OTBieyb BHMMaHME Kjlacca OT JaHHOTO yYEHHKa 3aHUMAaTeNIbHbIM 3aJlaHUEeM, WHTEPEeCHOU
uHpopmanuei.

6. [TocmeaTbcss BMecTe €O BCEMH, OTMETHB HEOpAMHApHbIE TeaTpajibHble CIHOCOOHOCTH
yUYeHHKa, 1aTh BO3MOXKHOCTh BCEM HEMHOTO pacciabuThCs 3aTeM IepeiTu Kk padore.

Cumyayus 12. Yaurenp BXOOUT B KJIAacC. YUEHHMKHM INPUBETCTBYIOT €ro, CTOS Ha MapTrax B
MI0JIO’KEHUU «CMUPHO». Peakius yuurensa?

BapwuaHTb! penieHnii:

Bo3smyrturscs.

VYV nuBuTHCS.

ITpuka3aTe BCeM CIIyCTUTBCS M 3aHATh HOPMAJIBHOE MOJIOKEHHUE.
HUrHopupoBaTh MOJI0KEHUE YUALIUXCS U BECTH YPOK KaK HU B UeM He ObIBaJIo.

5. BeraTh Ha yUMTENBCKHUM CTOJ M BECTH YPOK B TaKOM IIOJIOKEHUH A0 TOTO MOMEHTA, IOKa
Y4E€HUKaM He MoTpedyeTcs caenaTh 3anucH. [IpenokuTb UM cecThb, €CJIU OHU UCIIBITHIBAIOT HEKOTOPbHIE
HEeyZ00CTBa.

6. BoliTu B Kjacc U TPOMKO IMO-BOCHHOMY CKOMaHJOBaTh: «BoOJIBHO», 3aTeM MpEIIoKUTh
JKEJIAIOIUM CECTh U HA4aTh yPOK.

Cumyayusa 13. ][Ba yueHMKa Ha COCEIHHMX MECTaX HAYMHAIOT JOBOJBHO OYpPHO BBISCHSTH
OTHOIIIEHHS Ha YPOKE U B MbUIY HE 3aMEYaIOT, YTO IPUBJIEKAIOT BHUMAHUE YK€ NIOJOBUHBI Kiacca. Yto
MPEANPUHATD YUUTEIIO?

BapuaHTsl pelieHunii:

AW~

1. Hamucare 060uM 3amedaHue.

2. BbI3BaTh K I0CKE OAHOTO U3 HUX.

3. BbIrHaTh YYEHUKOB M3 KJacca.

4. VYCTHO npenynpeanTh.

5. TlomweITaThbes pa3o0OpaThes, B 4Y€M JI€7I0, HAWTH BUHOBHOTO.

6. Ilepecanutb OJHOTO U3 HUX HA IPYTrOE€ MECTO.

7. JaTh Kaxa0My U3 HUX UHIUBUIYATbHOE 3a/IaHHE.

8. OTBieYb OT HUX BHUMAHHUE Kjacca paccKa3zoM, 3aHUMATEIbHOM HMCTOPHUM, BHIIIOJHEHHUEM
3aJIaHuUs.

9. Bb3BaTh 000MX K JIOCKE W TMPEAJIOKHTH COPEBHOBATHCS B 3HAHUSX NPHU BBIOJIHEHUU
3aJlaHusl.

Cumyayusn 14. Yaurenpb 3aX0IUT B KaOMHET U 3aMEYAET, YTO OJMH U3 CJ1ab0 yCIEeBaIOIIUX, HO
MICUXUYECKU HOPMaJIbHBIX YYEHUKOB CTOUT Ha MOJOKOHHHUKE y OTKPBHITOTO HACTEKb OKHA, BCEM CBOUM
BUJIOM TOKa3bIBaJl, YTO HAMEPEH B JIIOOYI0 MUHYTY MPBITHYTh BHU3 C BBICOKOT0 3Taxka. Kak moctynurtsb
YUUTEI0?

BapuaHTsl pelieHunii:
3akpuyaTh, 4TOOBI HEMEJJIEHHO CITYCTHJICS.

CrokoiHO NPEI0KUTH BCEM 3aHATh CBOM MECTA.

[ToGexaTh K yUEHUKY, YTOOBI CITyCTUTh €0 Ha IOJI.

Ber1iiT U3 Ki1acca ¥ 03BaTh MPEACTABUTENS aIMUHUCTPALIUH.

Kpuknyts: «MBanoB. K gocke, 6sicTpo! Ha orenky!»

CrnokoitHo 3ameTuTh: «He paHO 1M mpoIaTeCs € KU3HBIO M3-3a TAKOIO IyCTsKa, KakK ...
(ma3Banme npeamera)?!»

7. 3axpuuats: «MBanoB! Paau 6ora, He npeiraii! S mocrasmo Tede «S»!».

Ananu3 peynromamoe

OtBerpTe Ha Bompoc: «K kakol rpymnme nedcTBUM (pelnpeccCUBHbIE, HEKOHCTPYKTHBHBIE
JENCTBHS IO N3MEHEHHUIO X0/1a Pa3BUTHUS CUTYyallMH) OTHOCATCS BbIOpaHHble Bamu BapuaHThI pemieHus
poOJIeMbl B K101 u3 14 cutyarmii?»

AN NS
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5.

Ouenure, kKakoil rpynmne pAeiicTBui Bbl oTmaere mnpeamnoureHue, U claeigaiTe BBIBOA O
cBoiicTBeHHOM BaMm cTparernu paspeneHusi KOHQIMKTOT€HHBIX CUTYaIIUH.

Y4yeOHo-MeTOoauYEeCKoe

o0yyarmmxcs

o0ecrmeyenue H

IUVIAHMPOBAHME CAMOCTOSITEIbHON  PpadoThI

Tabauua 3

Ne

TeMmnl

®opmel CPC, BKIIOUast TpeOOBaHUS K IMMOATOTOBKE K 3aHITHIM

BBenenue B
KOH(JINKTOJIOTHIO

CocraButh TabdMIy: «DTambl HUCTOPUYECKOTO  Pa3BUTHS
KOH(IUKTONOTUWY. Marepuasi B TaOMUIE JOMKEH OBITh
CTPYKTYpUPOBaH, TPEACTABICH KpPaTKO. YKaXHTe B TaOIUIe
XPOHOJIOTHIO KaXJIOTO dTara B CTAHOBJICHUU KOH(MDIUKTOIOTUU
KaK HayKH U €r0 COJIep)KaHKe, HAlPaBIICHHS HCCIICIOBAHUH.
OdopMuTe BBITOJIHEHHBIC 33JaHUS MMCBMEHHO B TETPAIU WU B
AJIEKTPOHHOM BHJIC.

TeopeTnyeckre OCHOBBI
KOH(JIUKTOJIOTUU

Pemmute  cutyanmoHHble  3aaud 1O TeMaM:  «AHaIW3
MEXKJIUYHOCTHBIX ~ KOH(MJIUKTOB»,  «TpaHCaKTHBIA  aHAIN3
KoHuukTOoB» (cM. 1.4.2.3. mporpammsl Keiic-3amaun). Ilpu
pelIeHUH 3a7a4 MPOYUTANTE COJEPIKaHUE 3a7a9d U OTBETHTE Ha
MOCTaBJICHHBIE B HEM BOMPOCHI, 000CHOBAB CBOM OTBET.
CocraButh rioccapuil no uzydaemout teme. /laiite onpenenenue
MOHSITHIA: «KOH(MIUKTY, «KOHQJIUKTHAS CHUTYAIVsD), «MHIIHICHTY,
«OOBEKT», «CYOBEKT», KKOHMIUKTOTEH.

OdopMuTe BBITOJIHEHHBIC 33JJaHUS MUCBMEHHO B TETPAIU WU B
AJICKTPOHHOM BHJIC.

KoH(pAMKTHI B pa3inuuHbIX

cdepax MeKIUIHOCTHOTO
B3anMOJICUCTBUSL.
[Tenarornyeckue
KOH(QJIUKTBI

[IpoBecTn caMOTECTHPOBaHHWE TPH IOMOIIU II€JArOTHIECKOTO
TECTa Ha OMpeJeNIeHHe CTPAaTeruu pa3pelieHuss KOH(QIMKTHBIX
cutyanuii yaurenem (cm. 1m.4.2.3. nporpammsl [lenarorndyeckuii
tect). O3HAaKOMBTECH C CHUTyallUsIMM TecTa U BblOepere
MPaBWIBHBIN OTBET W3 MPEUIOKEHHBIX BapHAaHTOB, O0OCHYHTE
CBOM BBIOOD.

Pemmite cutyanmonHsle 3amaun mo Teme «llemarormueckue
KOHGIUKTE (cM. m.4.2.3. mporpammel Keiic-3amaun). I[lpu
pelIeHn: 3a7ad MPOYUTANUTE COEpKaHUE 33aul M OTBETHTE Ha
[IOCTaBJIEHHBIE B HEW BONPOCHL, 000CHOBAB CBOIl OTBET.
OdopmuTe BBHITIOTHEHHBIC 331aHUSI IUCHMEHHO B TETPAJN WU B
3JIEKTPOHHOM BHJIE.

MexrpynnoBsie 1
MHCTUTYLIUOHAJIbHbIE
KOHQJIUKTBI

Pemmts cutyanumonHele 3amaun 1o TtemaMm: «TpynoBbie
KOHQUIUKTB», «KoHGuukTel B opranumszauum» (cMm. 1m.4.2.3.
nporpammbl  Keiic-3anaun). Ilpu pemenun 3anad mpouuTtaiite
COJiepKaHUE 3aJaud M OTBETbTE HA IIOCTABJICHHBIE B HEMl
BOIIPOCHI, 000OCHOBAB CBOM OTBET.

Bompocel 11 caMOCTOSTENIBHOTO M3Y4YeHHs: MEXITHUUECKHE
KOHGIUKTHL. Onuimure JaHHbIA (EHOMEH U IPUBEINUTE IPUMEPhI
MIPOSIBJICHUS TaHHBIX KOHQIIUKTOB (2-3 mpumepa).

OdopmuTe BBHITIOTHEHHBIC 33/1aHUS IMCbMEHHO B TETPAJN WU B
IEKTPOHHOM BUJIE.

MeTonabl UcciieI0BaHUS
KOH(JIUKTOB

[TogoOpaTh makeT NMCUXOAUATHOCTHIECKUX METOTUK:

1. JInaHOCTHBIN ONPOCHUK JUIST HCCIICAOBAHUS
KOH()JIMKTOYCTOWYMBOCTH.
2.  Coumomerpuueckas

METOJHKA JJIS HNCCICAOBaHWA
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MEXJIMYHOCTHBIX OTHOILICHHUH B TpyMIIE.

[IpoBenuTe NCHUXOOUArHOCTHKY IO JaHHBIM MeToaukam. [lo
pe3ylibTraTaM  HCCIeNOBaHUS  OQOPMHUTE  XapaKTEPUCTHUKY
JUYHOCTH M TPyHnmel U pa3paloTaiiTe  MpakTHUYECKHe
PEKOMEH/IalUU.

OdopmMuTe BBINOJIHEHHBIE 3aJaHUsI MUCbBMEHHO B TETPaau WU B
3JIEKTPOHHOM BHJIE.

6 | [Ipenynpexnenue u Pemmtes cutyanmonnsle 3amaun no Temam: «KoHGIHMKTHBIE
pasperieHne KOH(IMKTOB cuTyanum»; «MexaHu3Mbl  BO3HUKHOBEHHS  KOH(IMKTOBY
(cm.m.4.2.3. mporpammel  Kelic-3amaun). Ilpu pemenun 3amad
IIPOYUTANTE COAEPIKAHUE 3a/1aUU U OTBETHTE HA IIOCTABJIICHHBIE B
Hel BOIPOCH], 000CHOBAB CBOM OTBET.

BbIIONHUTS  IpakTHUYECKOE 3aJaHUE 10  XapaKTEpUCTHKE
UHAUBUAYAIBHOTO  CTWIS  OOLICHHS. W3yunts  cTmiun
po¢eCCUOHATLHOTO OO0IIeHUS. [IpoananusupoBatb
KOTHUTHBHBIN, SMOIIMOHATIBHBIA U MOBEIEHYECKUI KOMIIOHEHTBI
OOIIeHUs, TPOSABISIONIMECS B pasHbIX CTWIAX OOIIEHUS.
[IpuBectn mpuMepsl BOZHUKHOBEHHS Pa3IMUHBIX KOH(IJIUKTHBIX
CUTyalui U IyTH UX pa3pelieHus (3 npumepa).

OdopMuTe BBHINOJIHEHHBIE 3aJaHUsI MUCBMEHHO B TETPaau WU B
JJIEKTPOHHOM BUJIE.

OdopMuTe BBINOJIHEHHBIE 3aJaHUSI MUCBMEHHO B TETPaau WU B
JIEKTPOHHOM BUJIE.

6. HpOMeﬂ(yTO'{Haﬂ arrecranus 1mo JTMCHUIIJIMHE (MO}IyJ’lIO)

6.1. OneHo4Hble MaTepuajJabl AJisd NMPOBCACHUSA l'[pOMe)KyTO‘lHOﬁ arrecranum 1nmo JUCHMILIMHE

(MoayJ110)
Bomnpocsl k 3auery
1. Tlpeamer u 3amaun KOHMIUKTOIOTHH.
2. Tlcuxonorusi KOH(IUKTA: CYIIHOCTh, €0 OCHOBHBIE XapaKTEPUCTHKH.
3. Knaccudukaruys KOHQIUKTOB.
4. OcHOBHBIE TUTIBI KOH(PIUKTHBIX CUTYAIHH.
5. Ilpuumabl u crumynsl KoHGHMKTa. OOBEKTUBHBIE U CYOBEKTUBHBIE (DaKTOPHI

BO3HUKHOBCHUA KOH(l)JII/IKTa.

6. AHaTtomus KOHQUIMKTA, €r0 CTPYKTYPHBIE JJIEMEHTHI.

7. CTpaTeruu NoBeACHUs JTUYHOCTH B KOH(DIUKTHOW CUTYALINH.

8. JlmarHocTuka KOH(QIIMKTA.

9.  Oco0GeHHOCTH POTHO3UPOBAHUS U MPODYUITAKTUKHA KOH(IUKTOB.

10. OObeKTUBHBIE U COLMATBHO-IICUXOIOTUYECKHE YCIOBUS NPOPHIAKTUKN KOH(INKTOB.
11. TocrdpeiiaucTckue KOHIENIMA U KOHMIIUKT.

12. KoH()IUKT 1 MaHUTTYJISAIINS.

13. Crenuduka HHHOBAIIMOHHBIX MEKITMYHOCTHBIX KOH(IIUKTOB.

14. TpynoBble KOH()IUKTHI U MyTH UX PELICHMUS.

15. TexHomorust MpexynpexIeHnuss KOHPIUKTOB.

16. MeToabl ICUXOKOPPEKIMU KOHPIMKTHOTO MOBECHHUS.

17. Tpenynpexxaenne KOHOINKTOB U CTpeCC.

18. CemeliHble KOH(MIMKTBI: IPUUUHBI, YCIOBUS, CIOCOOBI MPEIYIPEKACHUS.

19. BepTukanbHble KOH(OIUKTHI: TPUYMUHBI, TIPEAYIPEKICHHE, CTIOCOOBI Pa3peIIeHUs.
20. Ilemarorudyeckuii KOH(QIIMKT B IITKOJIE.
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21. BHyTpMINYHOCTHBIE KOH(IMKTBI: BUJIbI, TEHE3HUC, TOCIECICTBHSL.

22. TlonsaTue rpynnoBbiX KOHPIUKTOB. KOHMIUKTHI «JIMYHOCTD — FPYyIIIay.
23. CyuuujanbHOE OBEJIEHUE, €T0 ICUXOKOPPEKIIHS.

24. MexnnuHocTHbIe KOHPIUKTHI. OO0I1ast XapaKTepUCTHKA.

25. YcnoBus, pakTopel 1 KOHCTPYKTHUBHOE pa3zpenieHre KOH(INKTOB.

26. Crpareruu u crocoObl pa3penieHus: KOHQIJIUKTOB.

27. VckyccTBO BeAeHHS MeperoBopoB. TpeboBaHuUs K yUacTHHKAM MEPEroBOPOB.
28. YyacTue TpeTbell CTOPOHBI B ypEryJIUPOBAHUY TIEAATOTHUECKUX KOH(IUKTOB.

29. IIpo¢unakTuka KOHQJIUKTOB B OpraHU3ALUSX.

30. XapakTepoaoruueckue pazianuns U KOHQIIHKT.

31. INonutnyeckne KOH(PIUKTHI.

32. OCoOGEHHOCTH  MEXJIUYHOCTHBIX  KOHQUMKTOB.  B3aumocBs3b
BHYTPHJIMYHOCTHBIX U MEXIPYMIOBBIX KOH(IUKTOB.

33. DTHKa AeATeIbHOCTH TICUXO0JIOTa MO YPETYJIUPOBAaHUIO0 KOH(MIUKTOB.

34. IleperoBopsl Kak croco0 pa3pemieHust KOH(IUKTOB.

35. Otanbl 1 pa3el JUHAMHUKA KOH(IJIUKTOB.

36. Ockananus KOH()IUKTOB.

37. ®yHKUIUYU MenuaTopa Mo pa3peieHu0 KOHQIUKTOB.

38. VYmnpaBieHnue KOH(IUKTaMU.

39. Crparteruu ob6ocTpeHus: KOHQIHUKTA.

40. AHanu3 KOHQIUKTHOW CUTYaIUH.

41. KoH}nUKTHBIE JIUYHOCTH.

42. OcHOBHbIE TUIBI KOH(DIUKTOB B OPraHU3AIMSIX.

43. MexHalMOHaIbHbIE KOH(INKTHI.

MEXKINYHOCTHBIX,

44. OcobeHHOCTH BOCHpUATHS KOHMIUKTHON cuTyauuu. Ilotepu u uckaxxeHuss MHGOpMau

IIpU OOIIIEHUH OINMOHEHTOB.
45. YmupapineHue BHYTPUINYHOCTHBIMU KOH(DIUKTaMH.
46. Oco0eHHOCTH MEXTOCYJapCTBEHHBIX KOH(IUKTOB.
47. KareropuaibHblil anmapaT KOH(IUKTOIOTHH.
48. Ponb megarora-rncuxosiora B pemIeHNH MeJarorndeckux KOHMINKTOB.

[IpoMexyTouHasi arTecTalysi MpoOBepsieT CPOPMUPOBAHHOCTH 3asBJICHHBIX KOMIIETCHIIUH.
[Tponentypa olieHMBaHUS MPOU3BOIUTCS B (pOpME YCTHOTO OTBETa HAa BOMPOCHI MO JUCIUILIMHE U IO

pe3yJibTaTaM BBINOJIHEHHUS 3aJJaHUI TEKYLIEro KOHTPOJIS.
DopMOii MPOMEKYTOUHOTO KOHTPOJIS SABIAIOTCS: 3a4ET B 4 CEMECTpE.

6.2. Kpurepuu oneHMBaHHUSA KOMIIETEHIUI:

Tabmumna 4
Kapra kpurepueB ouleHUBaHUS KOMIETEHIIHI
Ne | Kox u HaumeHoBanue | KomnoneHt OneHounsle Kpurepun
I/ | KOMIIETCHITUH (3HaHWEBBIN/(PYHKITMOHAIBHBIA | MaTepUaIbI OIICHHUBAHUS
)

1 OIIK-3 roroBHOCTb K | 3HaeET: Vcrapie otBeTHl | [lomHOTa, TOYHOCTH,
TICUXO0JIOTO- - o0mme  3aKOHOMEpPHOCTH | Ha CeMHUHapax JIOTHYecKas
nearoruaecKomMy BO3HMKHOBEHHUS, pa3BUTUS U | BeimomHeHue IOCJIE0BATEIILHOCTh
COMPOBOXKACHUIO 3aBepUICHUS KOH(IIUKTOB; 3ananuii 111 CP | yctHOrO OTBETA.
y4eOHO- - CTPYKTYPY koH(pukTa, | Keiic-3amaun AKTHBHOE y4yacTHe B
BOCIIUTATCILHOTO MPUYUHBI €r0 BO3HUKHOBEHUS U | Bompockt K | y4eOHOU TUCKYCCHH.
nporecca BIIMSIHUE Ha TICUXUKY, | SK3aMEHY YMeHHe NpHUBOJIUTH
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MOBEJICHUE, NEATETBHOCTD MIPUMEPHI,
YeJI0oBeKa; JEMOHCTPUPYIOIITHE
-  JIWHAMHKY ®  QYHKIHH CBSI3b
KOH(DJIMKTAa B KOJUICKTUBE U TEOPETHUECKUX
JKU3HEICITCIIbHOCTH MTOJIOXKEHUH TEMBI C
OTACIHHOTO YeJI0BEKa. KHU3HBIO u
YMmeer: JIeSITeIbHOCTBIO,
- HaXOIUTh My TH MIPAKTUKOM
ONIaronpusITHOTO  pa3pelicHUs YMeHue
TICUXOJIOTHYECKUX n30HUpaTeIbHO
KOH(JIUKTOB; oTOHpaTh,
- co3maBaTh OJIATOTIPUSTHBIC CTPYKTYPHPOBATbH,
TICUXOJIOTHYECKHE YCIIOBUS CXEeMaTU3UPOBATh
0OIIIeHNs, TPUMEHSTH 3HAHHS O y4eOHBIH MaTepuai
TICUXOJIOTHYECKHX npu BBITIOJITHCHHH
3aKOHOMEPHOCTSIX oOeHus CP.
JUIST  ONTUMH3AIUU  TIpolecca [Tepenoc
poeCCHOHATLHOTO  OOIIEeHUS TEOPETHUECKUX
U pa3pemieHus: pazHoOO0pa3HBIX 3HAHUI Ha
KOMMYHUKATHUBHBIX CUTYyaITUH. MPaKTUKy, YMEHHE
MPUMEHUTh WX JUIS
BBITTOJTHCHHS
MIPAKTHIECKIX
3aJaHUN.
OIIK-5 BlIaJicHUEC | 3HACT: VYcruele oTBeThl | [lonmHOTa, TOYHOCTB,
OCHOBaMH - OCHOBHBIC TTpaBUJIa U TEXHUKH | HA CEMHHapax JIOTHYeCcKast
npodecCHOHANBLHOM | JIETTOBOTO OOIICHMS; BrinonHenue IIOCJICIOBATEILHOCTh
OTUKM U  PEYEBOH | - conuanbHo- | 3ananuid aia CP | yctHoro OTBETA.
KYJIbTYPBI NICUXOJIOTHYECKHEe, BO3pacTHO- | Kelic-3amaun AKTHBHOE ydJacTue B
MOJIOBBIE, HAalMOHAJIbHBIE U | Bompockl K | yueOHOM TUCKYCCHH.
KyJbTYPHBIE OCOOCHHOCTH | DK3aMEHY YMeHue TpUBOIUTH
JUYHOCTH; MIPUMEPBHI,
- BUJIBI KOH(DJIUKTOB M CUCTEMY JEMOHCTPUPYIOIIIHE
M0 WX  IPOTHO3UPOBAHUIO, CBSI3b
PeTyTPEkKACHUIO u TEOPETUICCKHIX
YPEryJIHpPOBaHHUIO. MOJIOKCHUH TEMBI C
Ywmeer: JKU3HBIO u
- YUYUTBHIBaTh  COIIMAJIBHBIC, JeSATEIIbHOCTBIO,
JTHUYECKUE, IIPAKTUKOU
KoH(eccHoHaIbHbIE u YmMenue
KYJIBTYPHBIE PA3JINYUS JIFO/ICH B n30UpaTeabHO
CUTYaIUIX JIEJI0OBOTO u oTOUpaTh,
npo¢eCCHOHATBHOTO OOIIEHMS; CTPYKTYpUPOBATh,
- BBIICTATh W YYWUTHIBATH CXeMaTHU3UPOBATh
OCHOBHBIC  TICMXOJIOTHYCCKHC y4eOHBI MaTepuan
OCOOCHHOCTH  JIMYHOCTH B npu BBITIOJTHCHHH
npoiiecce COBMECTHOM CP.
NI TEIIbHOCTH. ITepenoc
TEOPETUICCKHIX
3HaHUHI Ha
MPAKTUKY, YMEHUE

IIPUMCHUTb HX JJIA
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BBITIOJIHEHUS
MIPAKTUYECKHUX
3aaHUN.

IIK-6 roTtoBHOCTHL K | 3HAET: Vcrapie otBeTH | [lomHOTa, TOYHOCTH,

B3aUMOJICUCTBUIO  C | - o0rmrue MPUHIUIIBI | HA CEMUHApax JIoTUYecKast

Y4aCTHUKaMU MOCTPOEHUS, CIoCco0bI u | Beimonnenue MIOCJIEI0BATEIbHOCTh

00pa3oBaTeNBHOTO NIPUEMBI npoBeaeHus | 3aaanuii ans CP | ycTHOrO OTBETA.

nporuecca paznuuHbix  Qopm  nenoBoro | Kelic-3agauu AKTHBHOE y4yacTue B

oOLIeHMS; Bonpocsl K | yueOHOM TUCKYCCHUH.
- 3TUYECKHE HOPMBI U MPABUJIA | SK3aMEHY YMeHue NpHUBOJIUTH
JI€JI0BOTO u MIPUMEPBHI,
npohecCuOoHaIBLHOrO OOILICHMS, JEMOHCTPUPYIOLIUE
ATUKY MapTHEPCKUX CBSI3b
OTHOLUEHUH. TEOPETHUYECKUX
Ywmeer: MOJIO)KEHUH TEMBI C
- paborath B  KOMaHje, KU3HBIO u
yCTaHaBJIUBATh u NEeSATENbHOCTBIO,
MOJJIEP)KUBATh  KOHTAaKThl € MPAKTUKOU
YYaCTHUKAMU YmMenue
00pa3oBaTenpHOro Mpoiiecca. n30upaTeabHoO
oTOHpaTh,
CTPYKTYPHUPOBATb,
CXeMaTU3UPOBATh
y4eOHBIH MaTepuai
npu BBITIOJIHEHUH
CP.
Ilepenoc
TEOPETHUYECKUX
3HAHUU Ha
MPaKTUKy, YMEHHE
MPUMEHUTh X A
BBITTOJIHEHUS
MPaKTUYECKUX
3aJaHUN.

7. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE O0ecneyeHue TUCIHUILIMHBI
7.1 OcHoBHasi JInTeparypa:

1. Kossipes, I'. . Kondmukronorusa: yuebnunk / I'. 1. Kossipes. - 3-e u3z., ucnp. u mon. - Mocksa:
DOPYM : UHOPA-M, 2020. - 289 c. - (Bricmiee oopazoBanue: bakanaBpuar). - Tekct: anekTponssrit. - URL:

https://znanium.com/catalog/product/1112984

7.2 JlonoJHUTe/IbHAS JINTEpaTypa:

1. 3amemnuna, E. A. Kondnukronorus: yueobnoe nocodue / E.A. 3amemuna. - 2-e uza. - Mocksa:
PUOP: UHOPA-M, 2020. - 141 c. - (Bsiciee oOpa3zoBanue: bakanaBpuar). - TeKcT: 31eKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1062378

2. Tlcuxomnorus M 3THKa AEIOBOTO OOIICHMs: y4eOHUK i cTyAeHToB By30B / Ilox pen. B.H.
JlaBpuHeHKo. - 5-e¢ u3n., nepepad. u pom. - M.: KOHUTU-ITAHA, 2017. - 415 c.- (Cepus «30510T0H
(GOHJT pPOCCUHCKUX YU4eOHHKOBY). - Tekct: anekTponusiid. - URL: https://znanium.com/catalog/product/
1028559
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https://znanium.com/catalog/product/1028559
https://znanium.com/catalog/product/1028559
https://znanium.com/catalog/product/1062378
https://znanium.com/catalog/product/1112984

7.3. UnTepHeT-pecypcehbl:

- http://www.voppsy.ru (odunmanbHbIi callT xypHasia «Bompockl mcuxomorum». Teoperuueckue,
HKCIIEPUMEHTANIbHBIE, HAYYHO-IIPAKTUYECKHE MAaTepHAaIIbl IO ICUXOJIOTHH. )

- http://www.ipras.ru (opuumaneueiii cailt Mucturyra ncuxonmoruun PAH. ®dynnameHTanbHble U
NPUKJIAHBIE MCCIIEJOBAHUS [0 OCHOBHBIM HAIPaBICHHUSIM MCHUXOJ0rHU. [Icmxomoruueckuit xypHai.
OnekTpoHHbIe KypHanbl MHcTUTYyTa icuxonorun PAH).

7.4. CoBpeMeHHble TnpodeccHoHA/IbHbIE 0a3bl JaHHBIX M HH(OPMALMOHHbIE CIPABOYHbIE
CHCTEeMBbI:

3HaHuyM - https:/new.znanium.com/
Jlans - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/

Elibrary - https://www.elibrary.ru/

HarmonanbHas snexktponHas 6ubmanoreka (HOb) - https://rusneb.ru/
Me:xBy30Bckas anekTpoHHas 6ubnanoreka (MOB) - https://icdlib.nspu.ru/
"MBUC" (b/] nepuonndeckux uznanuii) - https://dlib.eastview.com/browse
OnektponHas 6ubmmoteka TromI'Y - https://library.utmn.ru/

8. IlepeyeHb HHPOPMALUMOHHBIX TEXHOJIOTMH, HCHOJb3YeMbIX IHPH  OCYHIECTBJICHHHU
00pa3oBaTeILHOIO NMPoLEecca MO0 JUCHUILINHE (MOIYJII0):

nunensuonsoe I10:

- ruatdopma I AIEKTpOoHHOTO 00yueHus Microsoft Teams;

- Microsoft Office 2003, Microsoft Office 2007, Microsoft Office 2010;

-7-Zip, AdobeAcrobatReader, AdvancedGrapher, FreePascal, GIMP, Lazarus, ModelVisionStudium,
GoogleChrome,  MozillaFirefox, = OpenOffice.org, = UVScreenCamera, = UVSoundRecorder,
SMathStudioDesktop, Scilab, Inkscape, MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer,
Kompozer.

9. TexHu4eckue cpeACTBa M MaTePHAJBHO-TEXHHYECKOe o0ecnedyeHre THCHUIINHBI (MOAYJIs1):

— VYueOHBIC ayAUTOPUU ISl TPOBEACHUS JICKIMA W MPAKTUYECKUX 3aHATHH YKOMILIEKTOBAHBI
CHEIMATM3UPOBAHHON MeOebl0 M TeXHUYECKUMHU CPEICTBAMH OOYYEeHHS, CIyKAIlUMHU IS
MPEJICTaBICHUS y9eOHOW MH(pOpPMAIUU OOJIBIION ayTUTOPUH: MYJIbTHMEIUNHBIC ayTUTOPHH,
YKOMIUIEKTOBaHHBIE ~ TakKUM  00OpyJOBaHMEM, KaK IPOEKTOp, JOKyMEHT Kamepa,
IIPOECKIMOHHBIN JKPaH.

— llomemenuss s caMOCTOATENbHOW paboThl oOOyyarommxcs (KOMIIBIOTEPHBIE KIJIACChI)
OCHAILEHbl KOMITBIOTEPHOM TEXHHUKOM C BO3MOYKHOCTBIO MOJKIKOYEHHUs K cetu «HTEpHET» M
obecreueHbl JOCTYIIOM K AJIEKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeIbHON Cpejie By3a.

— JlaGopaTopuu, OCHAIllEHHBIE JA0OPATOPHBEIM OOOpPYIOBAaHUEM, IS peaTu3alli TaHHOU
JTUCIUILTAHBI HE TIPEyCMOTPEHBI.
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https://library.utmn.ru/
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https://e.lanbook.com/
https://new.znanium.com/
http://www.ipras.ru/
http://www.voppsy.ru/
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