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1. IosicHuTE/IbHAA 3aNIMCKA

Juctunnuna «Ilemarornueckas KoH(MIUKTONOTHA (C TPEHUHIOM KOH(MIMKTOJIOTUYECKOU
KOMITIETEHTHOCTH)» IIpeIHa3HaYeHa COJICHCTBOBATH pa3BUTHIO y oOyyaromuxcs
KOH(IMKTOJIOTHYECKOW KOMIIETEHTHOCTH, 00eCTIeunBaloeil ONTUMAIbHOCTh UHTErPallii CyOBEKTOB
JeSITeIbHOCTH U OOILEHHS B COLIMYME.

Heap aucuurinabl: GOPMUPOBAHNE CUCTEMBI HAYYHBIX 3HAHUI B 00JaCTH TEOPUH KOH(IUKTA
U HaBBIKOB KOHCTPYKTMBHOTO pa3pelIeHHs W MPeAOTBpAIICHUs KOH(IUKTOB B MPOPEeCCHOHATIBHON U
MeAarorn4eckon JesiTebHOCTH.

OcBoeHHe  JTUCHMIUIMHBI ~ CIIOCOOCTBYET  PELICHHIO  CIEIYIOIMX  THUMOBBIX  3ajady:
MICUXOJIOTMYECKON ToJJepkKKe CyOBeKTOB TMeAaroruyeckoro mpoiecca (yduTesed, Y4eHUKOB,
poauTeneit); MPOSKTUPOBAHUIO U MPOBEIECHUIO pabOTHI MO NMPO(UIAKTHKE KOH(IUKTOB B Mpolecce
00y4eHHs1 U BOCHUTAHUS, OPTaHU3alMNA O€CKOH(IMKTHOIO B3aUMOJCHCTBUS POAUTENEH yyaliuxcs u
Ie/1aroroB; OKa3aHMIO MOIIY B pEIICHHMH KOH(QJIMKTHBIX CUTYaIMil B 00pa30BaTeIbHOM IpoIiecce.

3agauu TUCIUIUINHEL:

1. PackpbITh ~ METOJOJOTMYECKHE,  TEOpPETUYECKHMEe W  METOAMYECKHE  MpOoOJIeMbl
KOH(IUKTOJIOTHH.

2. Hayuuts cmocob6aM OpUTMHAIBHOTO PEHICHUS KOH(MIMKTOB B MPOLECCE MEXKIMYHOCTHOTO
B3aMMOJIEHCTBHSI KaK OCHOBBI MacTepCcTBa OyAyIIEro CreralncTa.

3. T103HAaKOMUTH CTYJCHTOB C KOH(PJIUKTHBIMU TEXHOJOTHSAMHU MTOCPEIHUYECKOH JeATeIIbHOCTH
IPU pEeHIeHUH KOH(MIUKTHBIX CUTYyallUd, yUUTHIBasl MPOSBICHHE WHIUBUIYaTbHO-ICHUXOJIOIMYECKUX
0COOEHHOCTEH KOHCTPYKTHBHOTO, JIEJIOBOTO M MEXKIMYHOCTHOTO OOIICHHMS, YNpPaBJICHUS JIIOJbMH B
KOJUJIEKTUBE.

4. PackpbITh apceHan CpeicTB JAMArHOCTUKM KOHQUIMKTOB B pa3iIM4yHBIX cdepax
KU3HEAEATEIbHOCTH, BBISIBICHUS! KOHQIUKTHBIX JIHYHOCTEH.

1.1. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NMPOrpaMMbl

Huctmnmmaa  «llegarormueckass KOH(IMKTONMOTHUS (C TPEHUHTOM KOH(MDIMKTOIOTHYECKOU
KOMIETEHTHOCTH )» BXOAUT B 010k b1.b Aucuumnnunsl (Moaynun). bazoBas yacTs.

Hucrmmmmaa  «llemarormueckasi KOH(IUKTONMOTHUS (C TPEHUHTOM KOH(MDIMKTOIOTHYECKON
KOMIIETCHTHOCTH)» HUMEET MEXIpeAMeTHbIe CBsi3u ¢ aucuuiimHamu: «[lcuxomorus: oOmras
ncuxoyiorusy, «llemaroruka: oOIye OCHOBBI meAaroruku», «llemarormka: OCHOBBI BOCITHTAHUS,
OCHOBBI JUIAaKTUKN», «BBeleHne B MeIarorndyeckyro AEsITeIbHOCTh (C alanTallMOHHBIM TICHUXOJIOTO-
MeJarOTHYeCKUM  MPakTUKyMoM)», «llcuxomorusi: Bo3pactHas mcuxosiorus», «llcuxomorwus:
MeJarornueckas IICUXoI0T s .

JI1st OCBOEHUSI TMCIMIUIMHBI CTYJIEHTHI JOJDKHBI UMETh 3HAaHMS 00 OOIMX 3aKOHOMEPHOCTSX
NCUXUKH W CO3HAHUS  YEJOBEKa; BO3PACTHBIX OCOOCHHOCTSX  ICHXHYECKOTO  Pa3BUTHS;
TICUXOJIOTUYECKUX OCHOBAX O0yUEHHUS M BOCTIMTAHMS; OCOOCHHOCTSIX MEIarOTHIECKOM ACATEIHHOCTH.

OnHOBpeMEHHOE U3YyUYEHHUE TAKUX JUCHMIUIMH KakK «[IcHX0oorus: mCuXoaorus JMYHOCTH JaeT
BO3MOXKHOCTh 0ojiee TIyOOKOTO TIOHMMaHHUS WHAWBUIYATBHO-TICUXOJOTHYECKUX OCOOCHHOCTEH
JUYHOCTHU U UX YUYEeTE B NEAAroruueckoM B3auMOJICHCTBUH.

1.2. KommnereHuum oOy4amomerocsi, ¢opMupyemble B pe3yJbTaTe OCBOCHUSI [aHHOM
AMCUMIIMHBI (M00Y1)

Kon n naumenoBanue komrnereHnnu (13 | KommoHneHT (3HaHUEBBIN/ (yHKIIMOHATBHBIH )

dI'oC BO)
OIIK-3 TrOTOBHOCTH K IICMXOJOIO- | 3HAET:
MeJJaroru4ecKoMy COIIPOBOXICHUIO | - OOIIHME 3aKOHOMEPHOCTH BO3HHMKHOBEHHUS, Pa3BUTHS U
y4eOHO-BOCITUTATEIHBHOTO MpoIecca 3aBepIICHUS] KOH(PIUKTOB;

- CTPYKTYpYy KOHQIMKTA, IPUINHBI €T0 BO3SHUKHOBEHUS U
BJIUSIHUE HA IICUXMKY, IIOBEICHHE, JESITEIbHOCTh




YEIIOBEKa;

- IUHAMHUKY U (QYHKIMH KOHQIHMKTa B KOJUIEKTUBE U
KU3HCACATCIIBbHOCTH OTACJIBHOT'O YE€JIIOBCKaA.

Ywmeer:

- HAaxXOOUTh NYTH  OJIATONPUSATHOTO  pa3peuieHus
MICUXOJIOTHYECKUX KOH(IIUKTOB;

- CO34aBaTb 6HaI‘0HpI/IHTHBIe MCUXOJIOTHYCCKUC YCIOBHUA
oOlIeHHs, TPUMEHATh 3HAHUA O TICUXOJOTHYECKHX
3aKOHOMCPHOCTSIX 06H_[€HI/I$I AJI1 ONITUMU3AlMU ITPOoLCCCa
podeCcCHOHATEHOTO oOmeHus u paspenieHus
pa3HO00pa3HBIX KOMMYHUKATUBHBIX CUTYAIUH.

OIIK-5 BJIaJCHUE OCHOBaMHU
npo(ecCHOHATLHOM JTHKH W PEYeBOM
KYJIBTYPbI

3HaerT:

- OCHOBHBIC npaBHna " TCXHUKU OCJIOBOIO O6H.I€HI/I$I;

- COIMAJbHO-TICUXOJIOTHYECKHE, BO3PACTHO-IIOJIOBBIC,
HAaIIMOHAJBbHBIC U KYHBTypHLIe OCO6€HHOCTI/I JJMYHOCTH,

- BUIbl KOH(DJIUKTOB M CHCTEMY I10 UX MPOTHO3HPOBAHHUIO,
MPEAYNPEKACHHUIO U YPETYIUPOBAHUIO.

VYmeer:

- y‘-II/ITBIBaTB COLIMaJIbHBIC, OTHHYCCKHUC,
KOH(ECCHOHANIbHBIE M KYJBTYPHBIC PazIudus JIOACH B
CUTYAIUSAX JIEJIOBOTO U MPOPECCHOHATBHOTO OOIICHHS,

- BBIICIATH U YYUTHIBATH OCHOBHBIC ICHXOJIOTHUYECKHE
OCOOCHHOCTH JIMYHOCTH B TPOIECCe COBMECTHOMU
JETEIBHOCTH.

[1K-6 TOTOBHOCTH K B3aUMOJIEUCTBHUIO C
y4aCTHUKaMU 00paszoBaTeIbHOTO
mpoiiecca

3Haer:

- o0mue MPHUHIMIBI MOCTPOCHHUS, CIOCOOBI U IMPHUEMBI
MIPOBEJICHUS Pa3IUIHBIX (POPM JIETTOBOTO OOIICHHUS,

- OJTHYEeCKHe HOPMBI U TMpaBWia JEIOBOTO U
npo(heCCHOHATLHOTO  OOIIEHUs, J3TUKY TapTHEPCKUX
OTHOIIICHUH.

Ywmeer:

- paboTaTh B KOMaH/e, YCTAaHABJIMUBATH U MOJJICPKUBATH
KOHTAKTHI C YYACTHHKAMHU 00pa30BaTeIHLHOTO MpoIiecca.

2. CTpyKkTypa H 00beM AUCHHUIIMHBI

Tabmua 1
Buj yueOHoit padoThI Bcero yacos Yacos B cemecTpe
4

O01mast Tpy10eMKOCTh 3a4. ej 2 2

yac 72 72
U3 Hux:
Jlexuuu 16 16
[IpakTHyeckue 3aHsaTUsA 16 16
JlaGopaTopHbie/ TpaKTUYECKHE
3aHATHS 10 MOArpynnamM
Yacpl BHEAYAUTOPHOM padoThI, 40 40
BKJIIOYasl CAMOCTOATEIbHYI0
padoTy 00y4aruerocs
Bua npoMeXyTOYHOM arTecTauuu 3a4yeT 3a4er




3. CucreMa oleHUBAHMSA

OrneHnBaHUE OCYIIECTBISICTCS B paMKax OalUIbHOM CHCTEMBI, pa3paOOTaHHOHM NpernoaaBaTeieM U
JIOBEJICHHOW /10 CBEJICHUST 00YUAIOIINXCsl HA TIEPBOM 3aHSATHH.

Ne Buanl oneHnBaeMoii KoanuecTBo 0a/1710B

padoThbI Texymuii KOHTPOJIb H IIpoMe:RyTOYHBII KOHTPOJIb
0-481. ITocemenne 3ausaTrs 0-16 2.
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ITpomesxyTouHas aTTecTalyss MOKET ObITh BBICTABIIEHA C YY€TOM COBOKYIHOCTH 0alJIOB, IIOJTY4YEHHBIX
00y4aromuMcs B paMKax TEKYIIEro KOHTPOJIS.

ITepeBo 0ajI0B B OLICHKH (3a4€T)

Ne Baiabl Onenku
1. 0-60 6aToB He 3aureno
2. 61-100 6ayutoB 3auteHo

4. Coaep:kaHue IMCHMILINHBI



4.1. TemaTnueCKHH IJIAH JUCIHUILIHHLI

Taobmmia 2
Ne HanmenoBanue Tem u/mian O0beM qMCUMILIMHBI (MOYJIs1), Yac.
n/n pa3nesioB Bcero Buasbl ayniuTopHoii padoThl HNubie
(axaieMHUYECKHUE Yachl) BH/IBI
Jleknum | Ilpaktnue | Jlabopar | KOHTaKTH
CKHe opHbIe/ oi
3aHATHS | MpaKkTU4de | PadoThI
CKHe
3aHATHUS
no
NoATrpynn
am

1 2 3 4 5 6 7
1 | Beeagenue B KOH(IUKTOIOTHIO 6 2 2
2 | Teopernueckre OCHOBBI 14 2 2

KOH(DJITMKTOJIOTHHU
3 | KoH(auKThI B pa3simnaHbIX 14 6 6

cdepax MEKITUIHOCTHOTO

B3aUMOJICUCTBUSL.

[Tegarornyeckue KOHQPIUKTHI
4 | MexrpynmnoBsie U 14 2 2

WHCTUTYIIUOHAJIbHBIC

KOH(JIUKTHI
5 | MeToab! uccneqoBaHus 12 2 2

KOH()JIMKTOB
6 | [Ipenymnpexnenue u 12 2 2

paspenieHue KOHQJIUKTOB

Hroro (qacos) 72 16 16

4.2. Conep:xaHue TMCUMILIMHBI 10 TeMaM
4.2.1. Conep:xkanue JeKkumii

Tema 1. BBeneHue B KOH(PIUKTOIOTHIO

BosnukHoBenne u pasButue KoHbuukTonoruu. Koudmukromorus kak nHayka. OOBbeKT,
npeaMer, [edu W 3adadu  Kypca. lcropudeckue YCIOBUS BO3HMKHOBEHHSI KOHQIMKTOJIOTHH.
OBoIOIUS  KOH(MIMKTOJIOTUYECKUX B3IUIAJ0B B HCTOPUH (UIOCOPCKO-COIUOIOTUUECKON MBICIIH.
Otanbl CTAaHOBJICHUS KOH(MIMKTOIOTMU KaK OTHOCHTEIBHO CAMOCTOSATEIBHOW TEOPUM M TPAKTHKH.
KoHuenrtyanpHbie HCTOYHUKH (GOpMHUpPOBaHUs o01Ie Teopun koHpaukTa. CornuanbHo-(rmocodckue
UCTOYHUKHU (opmupoBanusi Teopuu koHdpiukra (B.B. lenucos, I''M. Ctpakc, JI.A CemeHnosa u ap.).
[Tcuxonorunueckue UCTouHUKM GopmupoBanus Teopun koHpaukra (B.B. boiiko, A.I'. Kosanes, H.B.
I'pumuna, A.Sl. Annynos, H.H. O6030B u ap.). Teopus urp (B.A Jledesp, I'.JI. Cmomnsn, B.C.
Kemnep).

Kondmukronorus B cucteme Hayk o KOH(IUKTE. CBSI3b KOH(MIMKTOIOTUHU C IPYTUMHU HAyKaMH.
MeTtononornyeckue MIPUHLIUIIBI KOH(JIMKTOJIOTUH. JlesTenbHOCTHBIH, JUYHOCTHBIH,
OpraHU3allMOHHBIC TOAXOJbl K H3YYEHUIO KOH(IMKTa B OTEYECTBEHHOW IICUXOJIOTUH. MeTomabl
u3ydeHus KoHQuukTa. [[puMeHeHrne MeTo10B MCUXOJIOTHH B KOH(DIUKTOIOTUHA. OCHOBHBIX MOHATUN U
KaTeropuil KOH(MIMKTOJIIOTUHU KaK HAYKH.



Tema 2. Teoperuyeckre 0CHOBbI KOH(JIMKTOJIOTHH

OOmast xapakTepucTuka KOH(IMKTa U OCOOCHHOCTM MEXaHHU3MOB €ro BO3HMKHOBEHHS.
OcHoBHble 4epThl KOHGIMKTA. TpyaHbIE CUTyallud B KU3HEAEATEIbHOCTH denoBeka. OCOOEHHOCTH
MOBEJICHUS YeJOBEKa B TPYIHBIX cHUTyalMax. KoOHQIUKTOyCTOHYMBOCTh JMYHOCTH. IlpuumHBI
BO3HUKHOBEHUS KOH(DIUKTa. BiusHie KOHQIUKTOB HA MICUXUKY, IOBEJICHHUE, 1€ATEIbHOCTh YeJIOBEKA.
Oynkuun koHbuukTa. [Ipobiema knaccudukanuu B KOHQIUKTOIOTHH. XapaKTepPUCTHKA OCHOBHBIX
BHJIOB KOH(DJIUKTOB.

KOH(IUKTHOCTh KaK COLMANBbHO-TICUXOJIOTHYECKoe sBIeHHe. KOH(IMKTHOCTH Kak depTa
TugHOCTU. Tunosorust KOHQIUKTHRIX JUYHOCTEH. OCOOCHHOCTH OCO3HABAaE€MbIX W HEOCO3HABAEMBIX
OpoIecCOB  NMCUXHMKH. JIMuHOCTHBIE TpoOJeMbl ueloBeKa U KOH(DIMKTHOE  TOBEICHHE.
BHyTpuIMYHOCTHBIN KOH(IUKT Kak OCTpO€ HeraTuBHOE mnepexkuBaHue. lloaxoasl K MOHHUMAHUIO
BHYTPUJIMYHOCTHOTO KOH(IUKTa. OCHOBHBIE BHUABI BHYTPHWJIMYHOCTHBIX KOH(MIMKTOB. [eHesuc
BHYTPWIMYHOCTHOTO KOH(MuKTa. OCOOEHHOCTH MepeXUBaHUs BHYTPUIMYHOCTHOTO KOH(DIIUKTA.
[TocnencTBust BHyTPHIIMYHOCTHOTO KOH(IIHUKTA.

Crtpykrypa MexianuHocTHOTO KoHGuMkTa. KoHdnukT kak MHOoromepHoe siBneHue. CTpykTypa
KoH(uKTa. OOBEKTUBHBIE KOMIOHEHTHI KOH(IMKTa. CyOBEKTUBHBIE KOMIIOHEHTHI KOH(QIIMKTA.
Crpareruu ¥ TaKTHUKHM KOH(JIMKTHOTO TIOBEJEHUS OMIMOHEHTOB. (OCOOEHHOCTH BOCHPUSATHS
KOH(IUKTHOU cutyaruu. O6pa3 KOHQIUKTHON cuTyanuu. DakTopbl MOPOXKAAIOUINE U yCUITUBAIOIIIE
CTEeNEeHb UCKa)KEHUSI BOCIPUATHUS KOHGIUKTHON CUTYallUH.

Junamuka kOH(IUKTOB. BpemenHble rpanunbl KOH(IMKTa. OCHOBHBIE MEPUOJBI U ATAIbI
KOH(IIMKTa. DTamsl JaTeHTHOTO Tieproa. OCOOCHHOCTH OTKPBITOTO TMepuoaa kKoHdukTa. J[Ba sTama
NOCIEKOH(IMKTHOTO neproaa. PazHooOpasue anurenbHOCTH 3TanoB KoHpaukTa. Auddepenunanus u
UHTErpalus CTOpOH. Ockananusi KoHpiukrta. [lpusnakum osckamauuu koHpaukra. Teopus
«CHUMMETPUYHOT0 cxu3MoreHesa» [I.beiiTcona. JluHamMKka pa3IMYHBIX BHJIOB KOH(QIIUKTOB.
OcoOeHHOCTH JTUHAMHUKM KOHQIMKTOB B O3KCTPEMANbHBIX YCIOBUAX UM B IIOBCEIHEBHOM
JKU3HEICATEIILHOCTH.

Tema 3. KoH(QuHUKTBI B pa3iu4HbIX cepax MeKINYHOCTHOIO B3aUMOJACHCTBHS.
IHenaroruyeckne KOH(PIUKTHI

Cemeitabie KOH(MUKTH. KOHQMUKTHI BO B3auMoneHcTBUM poautenei u nereid. [IpuumHb
KOH(JIMKTHOCTH JIE€TCKO-POJIUTENbCKUX oOTHOIIeHuH. [lcuxonorunueckue ¢GakTopbl KOH(MIMKTOB BO
B3auMoJIeiicTBUN poauTenelt u aeteil. OCHOBHbBIC HAIIPaBICHUS MPOPUIAKTUKN KOH(DIUKTOB B JETCKO-
POIUTENBCKUX OTHOMICHUAX. CyIIHOCTD MCUXO0JIOTHYECKOI0 KOHCYJIBTUPOBAHUS KOH(MIUKTHBIX CEMEH.
OcHOBHBIE 3a/layd  IICHUXOJOTMYECKOIO  KOHCYJIBTUPOBAaHMs. TpyIHOCTH  IICHUXOJIOTMUYECKOTO
KOHCYJIbTUPOBAHHUSI CEMEMN. DTalbl ICUXOJIOTHYECKOTO KOHCYJIBbTUPOBAHHUS.

[Tenarornyeckre KOHQIUKTBL. OCOOEHHOCTH TENaroruuyeckoil cepbl B3aMMOACHCTBHSL.
CyObeKTbl JeSTeNIbHOCTH B  IeJarormyeckoM rmpouecce. Kiaccudukanus megaroruyeckux
KOH(uKTOB. KOHGMAMKTEI Mexay ydeHukamu. OCOOEHHOCTH MpPEayNpekACHUs KOH(MIMKTHOTO
MOBE/ICHUs MIKOJBbHUKOB. Crienin(rka OTHOLIECHHUH B CHCTEME «YUHUTEIb — POJUTEINb»: OCHOBHBIE BU/IbI
npotuBopeunii. KonpaukTer Mexny yuurenem u ydyeHHKoM. Knaccuukaiuss KOHQIMKTOB chepbl
«yuutenb — YydeHHK». OCOOEHHOCTH Nelarorudeckux KOH(IUKTOB. OCHOBHBIE PEKOMEHIAIUU
YUUTENSAM MO YHPABJICHUIO KOHQIIUKTAMH C 1eThbMH. OCOOEHHOCTH KOH(IMKTOB MEXIY YUUTEISIMHU.
[TpyunHBl BOBHUKHOBEHUSI KOH(IMKTOB B CHCTEME OTHOLICHHM «y4duTellb — yuuTenb». Ponb craxka
palboThl yuuTens B mIKoyie Ha cnenuduky KoH(IMKTOB. IIpodeccuoHanbHble W MHIMBHIYaJbHBIC
KayecTBa y4WTeNsl KakK (DaKTOp 4YacTOThl CTOJKHOBEeHHH. Crneuudrka KOH(MIUKTOB B CHCTEMax
«YUHTENIb — aJIMUHHUCTPALUS», «yYUTEIb — OOCITY)KMBAIOLIMH MNEpCOHAN», «MOJIOJbIE YUYUTEIs —
YUHTENS CO CTakeM». PONb COIMAIBHO-TICHXOJIOTHYECKOrO KJIIMMaTa B II€JarOrM4eCKOM KOJIJICKTUBE.

Tema 4. MexXrpynmnosbie 1 HHCTUTYIIHOHAJIbHbIE KOH(JINKTbI
OcobeHHocTH  MeXTpynnoBoro KoH(mukra. ConuanbHble TpyHnnbsl W NPUHLUIBL  UX
BO3HUKHOBEHUS. OCOOEHHOCTH MEXIPYIIOBOro KoH(paukra. OCHOBHbIE MEXaHHU3MbI BO3ZHUKHOBEHUS



MEXTPYNIOBBIX KOHMIUKTOB. @akTopbl BO3JEHCTBUA Trpynnbl Ha uHAMBHAA. ColuanbHas
dacwuranus. JlemHauBUayanu3anus. I'pynnoBas mnonspuszanus. OcoOEHHOCTH TPYIIIOBOTO
BocnpusATUs. ['pynmnoBbie noTpeOHOCTH U MHTEpechl. OOBEKT U CTaJUH MEXIPYIIOBOTO KOH(DIMKTA.
OBOJIIOIUS MEXTPYNIOBBIX KOHPIUKTOB. OCHOBHBIE BUJIbI MEKTPYIIOBBIX KOH(MIUKTOB.

Tpynossie  koHGIMKTBL. — [Ipom3BOACTBEHHbIE  KOHQUIMKTBL. YPOBHM  CYLIECTBOBaHHUS
KOHGIUKTOB. CTHIIb PYKOBOJIUTENS M TNPOU3BOJACTBEHHBIM KOHQIUKT. TpeOoBaHUS K JIMYHOCTH
pykoBojuTens. OcoOeHHOCTH KOH(IUKTOB Mexay paboTHHKkaMu. TpynoBbie KOHGIUKTHL. CyIIHOCTh
TpyaoBoro kKoHpiukra u ero Buibl. Ilpenmer TpymoBoro koHguukTa. [IpudnHBI BO3HUKHOBEHHS
KOH(UKTOB. DYyHKIMM TPYAOBBIX KOH(MIMKTOB. MHAMBHIyaJdbHbIE U KOJUIEKTUBHBIC TPYIOBBIC
KOHGIHUKTBL. DOopMBI paspelnieHus: TpyA0BbIX KOHQIUKTOB. [IpeaynpexaeHne TpyoBbIX KOH(MIMKTOB
U IIyTU UX PEIICHMUS.

[Tonutnueckre koH(MUKTHI. OmnpeneneHue MOHATUS «MMOAUTHKa». [lonmuTHueckuii KOHPIUKT
Kak o0JIaCTh MOJUTUYECKMX OTHOIIeHWH. Teopun MOMUTHYECKHX KOH(IMKTOB. DYHKUUHU
MOJUTHYECKOro KOoH(pmukra. OcoOEHHOCTH TMOJUTUYECKUX KOH(PIUMKTOB. Buael mnonutuyeckux
KOH(UKTOB. CTaAUN Pa3BUTHUS MOJIUTUUYECKUX KOH(PIMKTOB M OCOOCHHOCTH MX pa3perieHHs.

OtHndeckne KOHGIUKTBHL. [loHstne oTHoca u  Hamuu. Croenupuka MEXITHHUECKUX
KOH(IUKTOB. [IpnunHbl MEXITHUYECKHX KOH(IUKTOB. DaKkTOPhl, HEOOXOAUMBbIE 11 BOSHUKHOBEHHS
KoHGMKTa. TUHONOTMS M CTAAUaTbHOCTh Pa3BEPTHIBAHUSA STHUUECKUX KOH(IUKTOB. YPOBHU
HaNpsHKEHHOCTH MEXAITHUYECKUX KOHQIUKTOB. [Ipobiemsbl yperyaupoBaHus 3THOKOH(MIUKTOB. [lyTn
pa3pelieHusi MeKITHUUYEeCKUX KOHQIUKTOB. Iloaxoasl kK yperynupoBaHuio KOHMIUKTOB. [IpuHIMITBI
PEryJSAIUH STHUYECKHX KOH(IMKTOB.

Tema S. MeToas! uccie10BaHUsA KOH(PJIMKTOB

[Icuxonoruueckre MeToibl B KOHPIUKTONOIMU. OlLleHKa BHYTPUIMYHOCTHON KOHQIMKTHOCTH
yenoBeka. MunumBuayanbHas Oecega Kak — METOJ  JMArHOCTUKUA.  METOIMKH — BBISIBICHHS
BHYTPWJIMYHOCTHOTO KOH(IIMKTa IO KOCBEHHBIM TMoKa3zarensiM. OmpeneneHue MeXIMYHOCTHON
KOH(JIMKTHOCTH uenoBeka. OmpeneneHue TMOHATUS «KOHQIMKTHOCTh JHYHOCTH». DaKTOpEI
KOH(QJIMKTHOCTH 4YeloBeka. YacTo mnpuMeHsieMble TeCTbl W ONPOCHUKH, OPHEHTUPOBAHHBIE Ha
BBISIBIICHHE T€X MJIM MHBIX aCHEKTOB KOH(MDIMKTHOCTH deroBeka. OcOOEHHOCTH M3yYeHHUs] OTHOIICHHI
B rpymnme. HaGmonenue kak Meron cOopa nepBUYHON HMH(popManuu o KoHpaukTax. JloctomHcTBa U
HenoctaTku Metona. Coumomerpusi S1.MopeHo. Moaudukanun couromerpun. KoopauHaTHo-
COLIMOTPAaMMHBIA  MeToJl. MojyiapHas METOAMKAa JHWAarHOCTUKHA MEXINYHOCTHBIX KOH(IIHKTOB.
IIpoctpancTBeHHass conuoMerpus. LlBeToBOM TeCT OTHOLICHUH. PeTpOCHEKTUBHBIA  aHAIU3
KOHGIUKTOB. MeTo n3ydeHus: JoOKyMeHToB. MeToJ1 onpoca. MeTouKa «BKIIOUEHHOTO KOH(IIUKTay.

JlnarHocTuka MEXJIMYHOCTHBIX M MEXIPYNMOBBIX KOH(IMKTOB. MOIYJIBHBIN COLIMOTECT.
[TpeumymectBa meToauku. Ocobennoctu npuMeneHus. CTpykTrypa tecta. JIuTensHOCTh TPOLEeaypbl
ornpoca. OCOOEHHOCTH TEKCTa OMpPOCHOTrO JHcTa. JlOCTOMHCTBA W HENOCTAaTKU. Bo3MoxHOCTH
MeToaukd. CHUTyallMOHHBIH MeTOJ U3y4eHUs KOH(MIMKTOB. CHCTEMHOCTh €IMHHUIBI aHaIu3a
KoH(uKTOB. KpHuTepun mnpaBUIBHOCTH BbIOOpa e€IUHMIBI aHanu3a. JlOCTOMHCTBA MeToja.
KauecTBeHHBIE METO/BI M3YUYEHUS MEKIPYNIOBBIX KOH(GIUKTOB. XapaKTepUCTHKa MaTEeMaTHYECKOTO
mojenupoBanus KoH(paukToB. [lapamerpel mozenu. IlepemeHHble cocTaBistomue. TUMUYHBIE
MaTeMaTHYeCKHe MOJIEIH.

Tema 6. [IpenynpesxkaeHue u paspenieHue KOHPJIUKTOB

VYnpaBieHue KOHQIMKTaMU: NPOTHO3UPOBAaHME U Mpo¢uiakTuka. [IpUHIMIBL yrpaBaeHHS
KOHGIMKTOM. KOMITOHEHTHI yripaBieHus KOHPIUKTOM. YTpaBisionie Bo3aeucTBrsd. DPPEeKTUBHOCTD
ynpaBienus: KoH(puuktamu. [IpornozupoBanue KoHGIUKTOB. OmnucaTenbHble U OOBICHUTEIbHBIC
MOJIETM Pa3IUYHbIX BHJIOB KOHQIUKTOB. [Ipodunaktuka KoHGIMKTOB M uUX 1edb. OCHOBHbIE
HalpaBJICHUS JIEATEIILHOCTH 110 MpeAyNpexIeHHI0 KOHQIUKTOB. OOBEKTUBHO-CYOBEKTUBHBIC YCIOBUS
npenynpexaeHns KoH(IMKToB. baranc B3aMMOOTHOIIEHUH U MPOPUIAKTUKA KOH(IIUKTOB.

KoncTpykTuBHOE pasperieHne KOH(GIUKTOB. PaspemieHne KOH(MIMKTa KakK 3aKIFOUHUTENbHBINA
JTanm B AuHaMUKe KOHpaukTa. OTaudne paspemeHus KoHGIMKTa oT yperyiaupoBanus. Oco6eHHOCTH



npekpameHuss KOH(IMKTHBIX JeiicTBuil. KpuTepuum KOHCTPYKTUBHOIO pa3pelieHus KOHQIIMKTA.
VYcnoBuss U QakTopsl pazpemieHuss KOHQUUKTAa. DakTophl YCHEIIHOCTH 3aBEpIICHHUsS KOH(MIUKTA.
Oranbl paspemieHust KoHaukra. CtpaTeruu Boixoga u3 KoH(paukTa. CrocoOsl pemeHus KOH(INKTA
(M.®onner).

MenuaTopcTBO U PEryjMpoBaHue KOH(IUKTOB. MeauaTopcTBO Kak CIOCO0 pasperieHus
KOH(IMKTOB. XapaKTepUCTHKa W TUIBI MeAuaTtopoB. Ponu Tperheilt cropoHbl. OCHOBHBIE 3TaIlbl
Ipolecca MEINATOPCTBA. Pe3ybTaTUBHOCTh MEAUATOPCKOM eATeNnbHOCTH. DaKTOphI, BIMUAIOMINE HA
3G(EeKTUBHOCTh JIEATEIBHOCTH TpPEThel CTOpPOHBI. TaKTUKM B3aUMOJEHCTBHS Meauaropa cC
ONIMOHEHTaMM. TEeXHUKM MEAMATOPHOTO THporecca. PerynupoBaHue KOHQIMKTOB TIICHXOJIOTOM.
Cucrema wuHTerpatuBHoro mnpuHatus pemenus (MUIIP) A.®wwum. OTuyeckue NPUHIMIIBI
MOCPEAHNYECKOH 1E€ATENBHOCTH.

[TeperoBoper 1o pazpemieHnio KOHGIUMKTOB. CymHOCTH TeperoBopoB. Kraccudukarus
neperoBopoB. COBMECTHOE pelIEHHE U €ro TUIbl. JIMHaMuKa neperoBopHoro npouecca. [loaroroska
neperoopam. Benenue mneperoBopoB. Tpu 5sTama BeneHHs TEPEroBOPOB. AHaNW3 pe3yIbTaTOB
neperoBopos. [loka3arenu ycnemHocTu neperoBopos. Ilcuxonornueckne MexaHu3Mbl IEPETOBOPHOTO
npouecca. TexHonoruss BefeHus mneperoBopoB. CrocoObsl mnoaaun uHGopmanuu. [IpuHIUIBL
KOHCTPYKTMBHOTI'O B3aUMOJIEHICTBHS C ONIIOHEHTOM. TakTH4ecKHe IpHeMbl Ha neperoopax. IIpuemst,
IpUMEHseMble Ha Bcex dTamax. [Ipuemspl, uMmeromue cnenupuKy Ha Ka)xJoM d3Talle MeperoBOpOB.
TakTuueckue NpueMbl, IPUMEHSEMbIE Ha ONPEACIECHHBIX 3Tanax IMeperoBopoB. llcuxosornyeckue
yCIIOBUS ycriexa Ha neperoBopax. Crnennduka BeieHUsI IEPErOBOPOB ¢ IPOTUBHUKOM.

4.2.2. Il;1aHBI CEMUHAPCKUX 3aAHATHI
Tema Ne 1. BBegenue B KOHPJIMKTOJIOTHIO

Inan:
Bo3nukHOBeHUE U pa3BUTHE KOH(DIUKTOIOTHH.
OO®beKT, mpeaIMeT, LIeTU U 3a/1a4H Kypca.
3. KonuenTyanbHble HCTOYHUKH (POPMUPOBAHUS 0011l TeOpuH KOH(IUKTA:
- conualbHO-QmIocO(CcKre HMCTOYHUKH (QopMupoBaHus Teopun koHpuukra (B.B.
Henucos, I''M. Crpakc, JI.A CemenoBa u ap.).
- TIICUXOJIOTMYECKHE MCTOYHUKH (opMupoBaHus Teopun koHduukTa (B.B. boiiko, A.T.
Kosanes, H.B. I'pummuna, A.S. Aniynos, H.H. O60308B u ap.).
- reopus urp (B.A Jledesp, I'.JI. Cmonsn, B.C. Kennep).
4. Kou¢pnukronoruss B cucteMe Hayk o KOoH(pmukTe. CBS3b KOHQIMKTOIOTHH C JPYTHMMHU
HayKamH.
Mertoposornueckyue NpUHIMITB KOH(QIUKTOIOTHH.
6. JlesATenbHOCTHBIN, TUYHOCTHBIN, OPraHU3ALMOHHbBIE MOAXOMAbI K M3YYEHHIO KOH(IUKTa B
OTE€YECTBEHHOM IICUXOJIOTHH.
7. Meronpl nzydenus koHduukTa. [IpuMeHeHne METOM0B MCUXOJOTUU B KOH(IMKTOJIOTHU.
OCHOBHBIX OHATHH U KaTeropuil KOH(QIMKTOJIOTUU KaK HAYKH.

N —

W

Tema Ne 2. Teopernyeckne 0CHOBbI KOH()JIMKTOJIOTHH

ILnan:
1. OO6murast xapakTepucTUKa KOHPIMKTA U OCOOEHHOCTH MEXaHU3MOB €r0 BOSHUKHOBEHUS
2. TpynHble CUTyallud B XKU3HEACSITETLHOCTH YenoBeka. OCOOEHHOCTH MOBEICHUS YeJIOBEeKa B
TPYIHBIX CUTYaIHsX.
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[Tpr4yrHBI BO3HUKHOBEHHUSI KOH(IIUKTA.

Oynkiun KoHQIHMKTA. BimsHue KOH(MIMKTOB HAa TICMXUKY, TMOBEICHHE, JCATEIHHOCTH
YeJI0BeKa.

[Tpobnema kmaccudukauy B KOHPIUKTOIOTHUH.

XapaKTepUCTHUKA OCHOBHBIX BHJI0B KOH(JIMKTOB.

KoH(IMKTHOCTH KaK COIMATbHO-TICHXOJIOTHYECKOE SBJICHUE

CrpyKTypa MEXIMYHOCTHOTO KOH(IINKTA

Jlunamuka KOH(QJIUKTOB

Tema Ne 3. KondummkTbl B pa3iu4HbIX cdepax MeKIHUYHOCTHOIO B3aUMOAECTBHUS.
Ilenarornyeckne KOH(PIUKTBI

AW N —

*®

10.

11.

12.

IInan:
Cemeiinble KOHMIUKTHL. KOHGINKTHI BO B3aUMOIEHCTBUN POAUTENCH U JeTEH.
[TpuunHbI KOH(MIUKTHOCTH AETCKO-POJUTEIHCKUX OTHOLICHUH.
[legarornyeckue KOHPIUKTBHI. OCOOEHHOCTH MeIaroruueckoi cepbl B3auMOoAeHCTBYUS.
Kondnuktel Mexay yueHuKaMu. OCOOCHHOCTH MpeayNpexIeHUS KOHPIUKTHOTO
MOBE/ICHUS IIKOJIbHUKOB.
Crnenmduka OTHOILIEHHUH B CUCTEME «yUUTENb — POAUTEIbY»: OCHOBHBIEC BUJIbI
IIPOTUBOPEYUI.
KoH}nukTel Mexay yuutenem U yueHuKoM. Kiaccuduxanus KoHQIUKTOB chepbl
«YUHUTEIb — YUCHUKY.
OcoOeHHOCTH MeJarorn4eckux KOH(MIMKTOB.
OcHOBHBIE pEeKOMEHAAINN YUUTENSIM 110 YIIPaBICHUIO KOH(DIUKTAMU C I€ThMHU.
OcobeHHOCTH KOH(MDIUKTOB MEXTY yUUTeIIMH. [IpUdrHbI BOSHUKHOBEHHSI KOH(JIUKTOB B
CUCTEME OTHOIICHUN «YUYUTENb — YUUTEIb.
[TpodeccronanbHble U MHAWBUAYAIbHBIE KaUeCTBA YUUTENS KaK (PaKTOp 4acTOTHI
CTOJIKHOBCHHM.
Crnenuduka KOHPIUKTOB B CUCTEMAX «YyYUTEIb — aIMUHUCTPALIUSNY, «YUUTEIb —
00CITy’KUBAIOIINN IEPCOHAI», «MOJIOBIE YUUTEIIS — YUUTEIIS CO CTAXKEM.
Posb conuanbHO-NICUX0I0TMYECKOr0 KJIMMaTa B I€JarorHuecKoM KOJIJIEKTUBE.

Tema 4. Me:xXrpynnoBbie 1 HHCTHTYIMOHAJIbHbIE KOH(JIMKTHI

Ilnan:

Oco6eHHOCTH MEXTPYIIOBOro KOH(IMKTa. OCHOBHBIE MEXaHU3MbI BO3HUKHOBEHHS
MEXTPYTITOBBIX KOHMIUKTOB. OCHOBHBIE BHJIBI MEKTPYTIIOBBIX KOH(IHKTOB.

Tpynossie koH(IUKTHI. [Ipon3BoacTBeHHBIE KOHMOIUKTHI. CTUIb PYKOBOAUTENS U
MIPOU3BOJCTBEHHBIN KOHGIUKT. TpeOoBaHUs K TMUYHOCTU pyKoBoauTes. OCOOEHHOCTH
KOH(JIMKTOB MEX/ly paOOTHUKAaMHU.

[Tomutryeckrie  KOHPIMUKTB.  OCOOCHHOCTH  TMOJUTHYECKHX  KOH(MIMKTOB. Buisl
MOJUTUYECKUX KOH(IUKTOB.

OrtHuuyeckne KOHQUMKTBL. Crnemmduka MEKITHHYECKHX KOH(MIHUKTOB. [IprumHbI
MEXITHUYECKUX KOH(IUKTOB.

Tema S. MeToas! ucciie0BaHUus KOHGPJIMKTOB

l.

Ilnan:
HCI/IXOJ‘IOFI/I‘I@CKI/E METOABI B KOH(i)J'H/IKTOJ'IOFI/II/I.
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2. OueHka BHYTPWIMYHOCTHON KOH(MIMKTHOCTH YEJIOBEKA.

3. WuguBunyanbHas O6ecena Kak METO TUATHOCTUKH.

4. OrmpeneneHue MEXINYHOCTHOM KOH(PJIMKTHOCTH YEJIOBEKA.

5. Ocob6eHHOCTH U3yUYEeHUs OTHOILLIEHUH B TPYTIIIE.

6. HabGmonenue kak mMeto] cOopa mnepBHYHON MHpopManuu o KoH(pmukTax. JlocTOMHCTBA U
HEJOCTATKU METOJIA.

7. Commomerpus S1.MopeHo. Moanupukauy coruoMeTpHH.

8. PerpocnexkTuBHbII aHamu3 KOHGIUKTOB. MeTo1 U3ydeHus: JOKYMEHTOB.

9. Merton onpoca.

10. MeTouka «BKITIOUYEHHOTO KOHMIUKTAY.

Tema 6. Ilpenynpe:kaenue u paspemieHne KOHQPJINKTOB

Inan:

VYnpasieHue KOH(QIUKTaMU: TPOTHO3UPOBAHUE U MPO(DUITAKTHKA.

[Ipodunaktuka KoHGIUKTOB M uX Ledb. OCHOBHbIE HANpaBICHUS JEATEIBHOCTH IIO

IPEIYIPExACHUI0 KOH(DIUKTOB.

3. KoHncrpyktuBHOe pa3zpenieHre KoOHGIUKTOB. Kpureprn KOHCTPYKTHBHOTO pa3pelieHHs
KOH(JIUKTA.

4. VYcnoBus u GakTopsl pazpenieHuss KOHQIUKTa. PaKTOpbl YCHEIIHOCTH 3aBEPIICHUS
KOH(JIMKTA. DTanbl pa3perieHust KOH(IUKTA.

5. MenuaTtopcTBO U peryaupoBaHue KOHQIUKTOB. XapaKTepUCTHKA U TUIIBI METUATOPOB. 6.
OTudecKue NPUHIUIBI TOCPEAHUYECKOMN NEATENBHOCTH.

6. IleperoBopsl 1Mo pa3penieHn0 KOHPIUKTOB

N —

4.2.3. OOpa3ubl cpeacTB 1JIsl MPOBEAeHHUA TeKYLIero KOHTPOJIsI

Keiic-3agauu

CuryanuoHHbie 3a1a4u 1o TeMe: «KoHQIMKTHBIE CHTYalMU»

Heas: 3akperuieHne 3HAHUN CTYIEHTOB O CYIIHOCTH KOH(DIIMKTA, Pa3BUTHE Y HUX HABBIKOB
aHaM3a KOHQUIMKTHBIX CHUTyalluil pa3iMyHBIX TUIOB W (OpMHpOBaHHE YMEHHS NPUHUMATDH
YIPaBIEHUYECKHUE PELICHUS B CIOXKHBIX CUTyalMsIX COLIMAIBLHOTO B3aUMOJICHCTBUS.

3anaua 1

Bbl HemaBHO HazHa4yeHbBl MEHEDKEPOM IO KaJapaMm. Bbl emie IUioXo 3HAaeTe COTPYJHUKOB
bupMbl, COTPYAHHKHM €Ile HE 3HalT Bac B JUIO. Bbl maere Ha coBellaHHEe K TE€HEPATbHOMY
aupekropy. lIpoxogure MHMO KypUTENBbHOM KOMHAThl M 3aMEUAaeTe JIByX COTPYIHUKOB, KOTOpBIE
KypsIT M O YeM-TO OXHUBJICHHO OecenyroT. Bo3Bpaiasce ¢ coBemanus, KOTOpoe JUIMIOCh OJMH 4ac, BbI
OIIATH BUJHTE TEX K€ COTPYAHUKOB B KypHiIke 3a Oecenoil. Bonpoc. Kax Ob1 BBl MOCTYNHIN B JaHHOM
cutyauun? OObICHUTE CBOE MTOBEACHHUE.

3amaua 2

BrI HagagpHUK oTAacia. B OTACIIC HAIIPsS>KCHHAs O6CTaHOBKa, CPBIBAIOTCA CPOKH BBITTOJTHCHUSA
pabor. He xBaTaeT cOTpyAHUKOB. Bble3kas B KOMaHIMPOBKY, BBl CIy4YailHO BCTpedaeTe CBOIO
MOJYNMHCHHYIO — MOJIOAYIO KCHIIUHY, KOTOpasd YK€ ABC HEACTIU HAXOAUTCA Ha oonpHnuHOM. HO BEI
HaXOAMTE €€ B OJHOM 3/paBuu. OHa KOro-TO C HETEPIIEHUEM BCTPEYAET B a9POIOPTY.

Bonpoc. Kak BbI noctynute B 3ToM citydae? OObICHUTE CBOE MTOBEICHHUE.

3amaua 3

Olea COTpyAHUIIA BBICKA3bIBACT )IperI)’I MNPETCH3HUU 110 IMOBOJAY MHOI'OYMCIICHHBIX W 4YacCTO
MOBTOPSIOUIMXCST OIMOOK B paboTe. Bropast coTpynHUIIa MPUHUMAET BHICKa3bIBAEMbIE MPETEH3UH 3a
ockopOnenue. Mexy HUMU BO3HUKAET KOH(DIIUKT.
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Bormpoc. B uem npuunna koHpukTa? OnpeaenuTte KOHOIUKTHYIO CUTYAIHIO.

3anaua 4

PykoBoauTens NpuHsIT HA paboTy CHEUANNCTa, KOTOPBIH JOJDKEH padoTaTh B MOJYUHEHUU Y
ero 3amecturens. [Ipuem Ha paboTy He ObUT corjacoBaH ¢ 3amecTuTeneM. Bckope mposBHiIach
HECTIOCOOHOCTh MPHUHATOTO PAOOTHUKA BBHIMONHITH CBOM OOS3aHHOCTH. 3aMECTUTENh CIY>KeOHOU
3aMKMCKOM JIOKJIaIbIBAET 00 3TOM PYKOBOIUTEIIO. ..

Bompoc. Kak 6b1 BbI mocTynuiu Ha MecTe pykoBoautens? [Ipourpaiite BO3MOKHBIE BAPUAHTHI.

3apaua S5

B oTBeT Ha KPUTUKY CO CTOPOHBI MOJYUHEHHOTO, TTPO3BYYABIIYIO Ha CIYKEOHOM COBEIIAHHH,
HAYaJIPHUK HayaJl TPUAAPATHCA K HEMYy IO MejoyaM W YCWIWJI KOHTPOJIb 3a €ro CIIyXeOHOU
JIEATEIIbHOCTBIO.

Bormpoc. B uem npuumnna koHbaukra? Onpenenute KOHPIUKTHYIO CUTYaIUIO.

CuryaunoHHble 3a1a4u 1o TeMe «VMexaHu3Mbl BOSHUKHOBEHHS KOH(IUKTOB)

Ilenv: Pa3BuTHe Yy CTYACHTOB HAaBBIKOB aHalu3a KOHQIMKTOB MEXIy CyObeKTaMH
COILIMAJIbHOTO B3aMMOJICUCTBUSA HAa OCHOBEe npumeHeHus gopmyn (A, b u B) u moucka BapuaHTOB
pasperieHus: KOHQIUKTHBIX CUTYaLHH.

Bapuants! pemienust 3a1a4 o0CyXKJat0TCsl B y4eOHOM TpyIile Ha CEMUHAPCKOM 3aHSATHH.

3agaya 1

Onpenenure npupony kondumkra (tunm A, b, B) B cnenyromeii cutyanuu. PykoBomurtens
IPUHSIT HA paboTy HEMOATOTOBICHHOTO pabOTHHKA, HE COTJIACOBAB 3TO C 3aMECTHTENEM, Y KOTOPOTo
TOT B MOAYMHEHUHU. Bckope BBISCHSAETCS HECMOCOOHOCTh MPUHATOrO0 PaOOTHHKA BBHINOJHATH CBOIO
paboty. 3amecTuTeNb MPEACTABISACT PyKOBOAUTEINIO JIOKJIAIHYIO 3aMUCKy 00 3ToM. PykoBoaurens TyT
’Ke pBET JAHHYIO 3aIUCKY.

3agaya 2

Omnpenenure npupony konduukra (tun A, b, B) B crnenyromeit cutyanuu.

IIpu pacnpeneneHur MNpeMUM Ha4daJIbHUK HE BBIJEIMI €€ OJHOMY U3 IIOJYMHEHHBIX.
OcHoBanmii ans JenpeMupoBaHusi He Oblto. Ha Bompoc NOJYMHEHHOTO PYKOBOJUTENh HE CMOT
OOBSICHUTh PUYMHBI, CKa3aJ TOJBKO: «ITO 5 BaC yuy».

3agaya 3

Onpenenure npupoay KoHpmukra (tun A, b, B) B cnenytomeit curyanuu.

becenys c mnpereHAEHTOM Ha BaKaHTHYIO JIOJDKHOCTb, PYKOBOJIUTENb JaeT oOellaHue B
JAJIbHENIIEM TOBBICUTD €TI0 B JOJKHOCTH.

BHOBb TpUHATHIMI ¢ BOOJYyIIEBICHHEM TMPUCTYMaeT K paboTe, NPOSBISAS BBICOKYIO
paboTOCTIOCOOHOCTh M J100POCOBECTHOCTh. PYKOBOACTBO TMOCTOSHHO YBEJIWYMBAET HArpy3Ky, He
npuOaBiss 3apiiaTy W He MOBbIMAs B JA0KHOCTU. CIyCTs HEKOTOpOe BpeMsi paOOTHHK HayMHAeT
HpPOSIBIIATH NPU3HAKU HEIOBOJIBCTBA... HazpeBaeT KOH(IHUKT.

3anaua 4

Onpenenure mnpupony koHduukra (tun A, b, B) B cnenyromeit curyaunu. HavampHux
coO0IaeT MOJYMHEHHOMY, YTO B CJEAYIOLIEM MeECsIe OTIPABJISIET €ro Ha Kypchbl IOBBIIICHUS
kBajuukanuu. [IoqYUHEHHBIH 0TKa3bIBAETCS, CCHUIASACH HA TO, YTO JI0 MEHCUU €MY OCTaJIOCh MOJITOpa
roja.

3amaua 5

Omnpenenure npupony koHdmukra (tun A, b, B) B cumenyromeit curyanuu. PaboTHUK,
JOCTUTIIMKA MEHCUOHHOTO BO3pAacTa, alyeTcsl HayaJbHUKY, YTO MacTep BBIKHMBAET €ro ¢ paboThI.
Mactep KISIHETCS, YTO HU Majieilliero moBoja Juisi 3TOro He naer. PabGOTHUK jke MpoaosDKaeT
JKaJI0BaThCS.

3anaya 6

Omnpenenure npupoay koHduukra (Tun A, b, B) B cnenyromeit cutyauun. HauanbHuk yyacTtka
JaeT 3anaHue pabouemy. ToT oTka3bIBaeTcs, MOTUBHUPYS CBOM OTKa3 Te€M, YTO 3Ta pabora TpedyeT
OoJiee BBICOKOTO pa3psiia U 100aBIsist IPH 3TOM, YTO €My YXKe ISTh JIET He TOBBIIIAIOT pa3psil.

3apgauya 7
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Omnpenenure npupony kouduukra (tun A, b, B) B cneayromeit curyanuu. Ha coBemanuu ouH
W3 TIOTYMHEHHBIX, HE BBIJIEPKAB HAKUMA PYKOBOJIUTENS, B MOJIYIIyTIMBOM (opMe oOpaTHil Ha ITOT
Ha)XMM BHUMaHHe. PyKoBOIUTENb HE HAIIENICS, YTO CKa3aTh, HO MOCIIE ATOTO CIIyYasl cTajl JIeHCTBOBATh
erie 6oee )KeCTKo, 0COOCHHO B OTHOIIIEHUH «IITyTHUKAY.

CuTyanuoHHbIE 321244 110 TeMe KAHAJIM3 MEKJIMYHOCTHBIX KOH(PJIMKTOB)»

3amaua 1

[IpoBenuTe aHanM3 MEXJIMYHOCTHOTO B3aUMOJICHCTBUS M OLIGHUTE €ro KOH(IMKTHOCTH B
CIEAYIOLIEH CUTYallNH.

[IpennpunumMarens oOpalaeTcss K HaJOroBOMY HHCIEKTopy: «Ha KakoM OCHOBaHMU BbI
Hanoxwiu wmrpad?». Uucnekrop: «laBaiite pasdepemcs». M, ucnomnb3ys HOKYMEHTHI, Pa3biCHSIET
npuyuHy mrpada.

3amaua 2

[IpoBenuTte aHanM3 Ha MpeaMeT KOHQPIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEAYIOLIEH CUTYallNH.

PykoBonuTens cnpammBaeT y cBoero 3amecturens: «Kak Bbl gymaeTre, 4TO HYXHO CAENaTh,
4TOOBI UCKJIIOYUTH OINO3JaHUsI Ha pabOTy COTPYIHHKOB?». 3aMeCTHTENb: «Y MEHS €CTh HEKOTOpbIe
COO00paXXeHUsI 0 AITOMY TTOBOYY.

3amaua 3

[IpoBenuTe TpaHCAKTHBI aHalnM3 Ha NpeaMeT KOHQIMKTHOCTH  MEXKIMYHOCTHOTO
B3aMMOJEHCTBYS B CIEAYIOLIEH CUTYaLUH.

PykoBonuTens oOpaiaercss K CBOEMY 3aMECTHTENIO0 CO ClIOBaMHu yrpeka: «Bbl He cMorim
00ecreynTh CBOEBPEMEHHOCTD BBINOJIHEHHS MTOCTaBICHHON 3a7auny». 3aMecTuTelNb: «MeHs OTBIICKIH
ceMeiiHbIe 00CTOATEIbCTBAY.

3amaua 4

[IpoBenuTte aHanu3 Ha MpeaAMeT KOHQPJIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEAYIOLIEH CUTYallNH.

HavanpHuk oTaena B KoHIE paboyero THS oOpaliaercs B COTPYIHHUKY € MPOChOOM ocTaThCs
nocse paboThl 7151 COCTaBICHU CPOYHOTO oTdyera. COTpYAHUK OTKA3bIBAETCS, CChUIASICh HA YCTAIOCTh
U Ha TO, YTO pabouuii JeHb yKe 3aKOHYHUIICS.

Curyanuonsble 3a1a4u 1o teMe «TpaHcakTHBIN aHAJIM3 KOHQJIMKTOBY»

IJens: pa3zBuTHE y CTYJEHTOB HAaBBIKOB OLEHKHM KOH(QIMKTHOCTH MEXIy CyObeKTaMH
COLIMAJIbHOTO B3aWMOJICHCTBUS HAa OCHOBE TPAHCAKTHOIO aHAJIN3a, a TaK)KE IOMCKAa BapUaHTOB
paszpelieHust Takux KOH(IUKTOB.

Curyanuu, onMcaHHbIE B 33/1a4axX HY>KHO OLIEHUTh HAa OCHOBE TPAHCAKTHOTO aHaju3a. Pemenune
3aja4 00cyxkaaercs B yueOHOM rpymre.

3amaua 1

[IpoBenuTe aHanM3 MEXJIMYHOCTHOTO B3aUMOJICHCTBUS M OLIGHUTE €ro KOH(MIMKTHOCTH B
CIEAYIOLIEH CUTYallNH.

[Ipennpunumarens oOpalaeTcss K HaJOroBOoMy HHCIEKTopy: «Ha KakoM OCHOBaHMU BbI
Hanoxwiu wmrpad?». Uucnekrop: «laBaiite pasdepemcs». M, ucnomnb3ys HOKYMEHTHI, Pa3biCHSIET
npuyuHy mrpada.

3amaua 2

[IpoBenuTte aHanu3 Ha MpeaAMeT KOHQPJIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEAYIOLIEH CUTYallNH.

PykoBonuTens cnpammBaeT y cBoero 3amecturens: «Kak Bbl gymaeTre, 4TO HYXHO CAENaTh,
4TOOBI UCKJIIOYUTH OINO3JaHUs Ha pabOTy COTPYIHHKOB?». 3aMeCTHTENb: «Y MEHS €CTh HEKOTOpbIe
COO0paXeHUsI 10 AITOMY TTOBOIYY.

3amaua 3

[IpoBenuTe TpaHCAKTHBI aHaliM3 Ha TpeaMeT KOHQIMKTHOCTH  MEXKIMYHOCTHOTO
B3aMMOJEMCTBYS B CIEAYIOLIEH CUTYaL[UH.

13



PykoBoautens obOpariaercs K CBOEMY 3aMECTHTENI0 CO CIOBaMM ympeka: «Bbl He cMoriu
00€ecTeunTh CBOCBPEMEHHOCTDh BBITIOTHEHHS TIOCTABIICHHON 3a/1auny. 3aMeCcTUTeNhb: «MEeHsS OTBIICKIH
ceMeHHBIE 00CTOSTEILCTBAY.

3agaua 4

[IpoBenuTe aHanW3 Ha MpeaAMeT KOH(PIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEAYIOLIEH CUTYAaIINH.

HavanbHuk otnena B KoHIIE pabouero AHs oOpalaercs B COTPYAHUKY C MPOChOOI ocTarhes
mmocJie paboThI ISl COCTABJICHHS CPOUHOTO oTUeTa. COTPYIHHUK OTKA3bIBACTCSI, CCHIIASCh HA YCTAJIOCTh
U Ha TO, YTO pabounii JeHb YKE 3aKOHUHUIICS.

Curyanunonnbie 3aga4u no reme «Ileqarormyeckne KOHQPINKTHD)

Curyanus:

VYuenuk (6-7 xmacc) rpy0o Hapymaer aucuuiinHy. llpm Oecenax ¢ HUM  KJIacCHOTO
PYKOBOJUTENS, aAMUHUCTPAIMH IIKOJIbI IJIA4ET, KISHETCS, YTO BIPEAb HUYEro MoJo0HOro He OyeT,
HO BBIXOJWT 3a JBEPh Kjacca M CHOBAa JOIYCKaeT CEpbe3Hble HapylleHus. Takoe moOBeIeHUE
IIPOJIOJKAETCA B TEYEHHE JTOBOJIBHO IPOJOJIKUTEIBHOTO BPEMEHHM... PenieHue cutyanuy npoBeneM
MO3TAITHO.

Oman 1. Onpeoenenue «y3106» KOHpIUKmMa

Onwupasice Ha «lIpoguias TUUHOCTH», MOXKHO THIIOTETUYECKH MPEATNOJIOKUTh, YTO OJHOU U3
OCHOBHBIX NpPUYMH KOH(IIMKTa B JAaHHOM CiIy4ae SBJIIETCS HEJIOCTaTOYHOE pAa3BUTHE BOJIEBOTO
CaMOKOHTPOJIS IIKOJIbHUKA.

Oman 2. Ycnoenasa ncuxo0uazHoCmuKa 1W4HOCHHBIX 0COOeHHOCMell KAK RPUYUH
KOH(paukma

N3 «lIpoueaypHoii 4acTh MOpOrpamMMBbl...» BO3bMEM ONPOCHUK IS H3YYEHUS BOJIEBOTO
camokoHTpos (BCK).

[Tocne o3HaKOMIIEHUS C CaMOM METOJMKOM, HHCTpyKLIKEH 1 criocobaMu 00paboTKU JaHHBIX, —
IPOBOJUM M3Y4YEHHE COCTOSIHHUE BOJIEBOI'O CAaMOKOHTPOJS Ha YCIOBHOM oOOBekTe (camom cebe,
TOBApHIIE | T.1.).

Oman 3. Hnmepnpemavyua IMRUpuiecKux OAHHbIX

HaknaznpiBaeM nosydeHHbIE ChIpble OajlIbl Ha CTaHAapTU3UPOBaHHbIE HIKajbl onpocHuka BCK
U TOYKOM B COOTBETCTBYyIOIIEH Tpade ormedaeM Ha Onanke «IIpouns JAMYHOCTH...» COCTOSHHE
BOJIEBOI'O CaMOKOHTPOJII M COOTBETCTBEHHO Je€JlaéM BBIBOJI 00 YpPOBHE €ro pa3BUTHS (BBICOKHUH,
CpenHull, HeTOCTATOUHBIH).

Oman 4. Koppekuusa 1uuHOCMHBIX XAPAKMEPUCMUK

B ciiydyae HemZOCTaTOYHOrO pa3BUTUS BOJIEBOTO CAMOKOHTPOJS IIKOJbHHKA HE0O0XOAUMO
NPUMEHUTh KOMIUIEKC TPUEMOB BOCIUTAaHUS M CAMOBOCIHMTAaHHS BOJHM, HO C COOJIOJCHHEM
OINPEEIEHHBIX YCIOBHM.

Onupasice Ha BBIIICONMUCAHHBIN CNIOC00, pelINTe HECKOJIBKO CUTYALN .

Curyauus 1.

B mponmom romy oxonuumn 1mkony Buktop B. B arrecrare cpemnuit 6amn 4,5. Ilo
TYMaHUTapHbIM TpeameTaMm y Hero «5». Bce roasl Bukrop ycunenno pabortan Hajg coOoif, ObLI
UCTIOMHUTENbHBIM. 3 BceX BBIMMYCKHUKOB OH CaMbIil 3pyaupoBaHHbIi. Jlo 8 kiacca ObUT IpeIMeToM
HacMeIleK, u37eBaTebCTB. Pedsita (3HaunTenpHO ciiadee ero mno ydede) JUKTOBAIN €My CBOIO BOJIO, B
cilydae HEMoJYMHEHHs U30uBanu. BUKTOp CTOWKO MepeHOCHI OCKOpOJICHHs, HUKOT/Ia He KaJlOBaJICs.
[Touemy pebsiTa He IPUHSAIHU €ro?

B cembe Bukrop — mo3guuii pedbeHok. PonuTenu ¢ BrICIIMM 00pa3oBaHHEM. YK€ B TIEPBOM
KJIACCE€ OH PE3KO OTIWYAICS OT peOsAT B3POCIOCThIO CyxXIeHui. Ero riay0okue MpIciu, aHaau3 HE
Bcerja OblH AcHBI pedsTaM. OH MmoHUMAI MPOOJIEMBl, KOTOPBIE PellIalid B3POCIbIE.

HenpusiTHasgs BHEMIHOCTh: HEYKIIOKHM, CIIOKEH HENpPONOPUUOHAIBHO, MojaHOBaT. CTpamai
XPOHUYECKUM HAaCMOPKOM, MOITOMY HOC BCeraa OblI KpacHbIM. PebsdTa HE XOTeIH CHIETh C HUM 3a
OJHOU MapTOi.
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VYuurens Bce 3HAIH, MBITATUCH O€CET0BATh C yYAIIUMUCS, HO PE3YJIbTaTOB HE JTOCTUTAJIH. ..

Curyanus 2.

VYyactHuku: 1) ydenuna 7 kmacca Jlroma, oueHb pa3BuTas, Xopollas OOIIECTBEHHHIA, 2)
yueHuk 7 kiacca Cepexa, CIOCOOHBIM, HO YPOKM HE Y4YWUT, HEOPraHW30BaHHBIM, HO XOPOIIWN
TOBapHIL.

Kak-Tto Ha nepemene Jlrona odyeHb MeTKO moameTmia, 4yto Cepeka OYeHb MOXOX JINIIOM Ha
JPEBHETO YeJIOBEeKa, M300pakeHHOro B y4yeOHHUKEe 7 Kiacca MO MCTOPUHM. DTO MOJIXBATUI Kiacc. Y
Jronsl u Cepexu Havyaauch CCOpPHI.

Ha ypoke Hemenkoro s3bika, orBeuas, Jlroma nomycTwia orulomHocTb. Kiace 3acmesuics.
Cepexa 3axoxoran rpoMue Bcex. Jltoga B3sima ydeOHUK HCTOPHH, OBICTPO OTKpPHLIA CTPAHUILYy C
JPEBHUM 4esIoBeKoM, moka3zana Cepexxe. Tor mobarposen u B anpec Jlronsl ckazan: «TBapb». Jlroga
MIOJIONUIA K HEMY M yAAapHJia IO LIEKeE. ..

Curyanus 3.

Ypok pu3KyIbTYpsl B 8-M Kiacce. YUuTeIb BIIEpBbIe HA ypoKe. Bee BBIOIHSAIOT ypaKHEHUS,
onuH cuaut. IlpenonaBarens BBI3BIBAET €r0, OH HE BCTAET, HE pearupyeT. YUHUTeb CIPAIIUBAET €ro,
MOYeMy OH CHJIUT. YueHUK oTBeTu: «Humouemy». Yuurenb He OTcTaeT. YUeHHUK MOCHUIAET €rOo. ..

Curyanus 4.

Vyenuk 10 kmacca 3aHuMancs C  OONBIIMM HEXEJaHWEM Ha YypOKax HWCTOPUU H
00I11eCTBOBEICHHS. YUNUTENbHUIIA HE CMOTJIa HAalTH KOHTAKTa C YYEHHKOM, 4acTo rpy0o Jenaia emy
3aMeyaHHs MO0 MOBOJY €ro OTHOIIEHHUS K 3aHATHUAM. YUEHHUK B OTBET HAa 3TO HAMEPEHHO Hapyllal
mucuuiuinay. OJHaXAbl OH Tak Bell ceOsd Ha ypoKe, 4TO YYHMTENbHHUIA MOMPOCHJIA €ro BBIMTH U3
KJlacca. YYEHHMK OTKa3aJicsi BBIMOJHUTH MPOCHOY yUUTENbHHUIBL. Torja oHa Hojoluia K ero CToiy,
B3siJ1a OPT(Qeb U BEIOpOCHIIA B KOPUIOP. YUSHHUK MOJOLIEN K CTONY YUUTEIbHUIIBI, B35 €€ CYMKY U
Opocui BAOJH Kiiacca. ..

Curyanus 5.

8-i KJ1acc, ypOK XMMHUH; MOJIOAAsl YYMUTEIbHULA; TPYyAHbIM ydyeHHK C. IEMOHCTPaTUBHO HE
ciymaeT oObsICHEHHE, MelaeT ed. YUuTeNnbHHIA JlelaeT OJHO 3aMEyaHue, JPyroe — YYEHHUK He
pearupyer. Hakonen, nocneanee, peskoe 1no ¢opmMe. YUeHUK MOJHUMAETCS M BBIXOIUT M3 Kiacca.
Yuurenshuna 6epet ero noprdenab U IPUHOCUT B YUUTEIbCKYI0, a0kl YUCHHUK MPHILEN 32 HUM CaM.
[IpoxoauTt neHb, BTOPOH, TPETHI. YUCHUK Ha ypOKax, HO 0e3 mopTdens, K ypokaMm He ToTOB. «Cxomau,
BO3bMH!» — «A s ero TyJa He HOCWI». YUUTEIbHHIA TOXKe He OepeT mopTdenb, HE OTIAET €ro
YYEHHUKY, KJET, KOrJja OH caM IMpPHJIET, BO3bMET €ro M MU3BUHUTCS Mepe]] Heil. YUeHHUK cuuTaeT ceds
OCKOPOJICHHBIM PE3KHM 3aMedaHueM yuurens. Beixof. ..

Curyanus 6.

Ypok maremaTuku B 8-M kiacce. Ouer b., oTHOCALIMIICS K KaTErOpUH «TPYAHBIX» IOJIPOCTKOB,
MBITAETCS BCEMHM CPEACTBAMU COpBaTh YPOK. YUHTEIbHHIIA HE B COCTOSIHUM camMa BBIUTH U3
MOJIOKEHUS. M pelllaeT MpU3BaTh Ha MOMOUIb AUpeKTopa Imkojisl. Ha tpeGoBanue. dupektopa Oner
Harjo 3a SIBJISET, YTO HE KelaeT MOKMHYTh Kiacc. He Tepss camooOnanaHusi, TUPEKTOp MpUKazall
YUUTENbHUIIE TEPEBECTH ydallluxcs B CBOOOTHBIH KaOMHET W MPOAOIDKUTH YpokK. Oner ocraics B
KJIacCe OJMH. ..

Curyanus 7.

VYunrenbHUIA BBI3BIBAET K IOCKE YUEHUKA — OTIMYHUKA JIJIs1 TOTO, YTOOBI OH 3alucall pelieHme
JoMalHel 3aaauyn. PeneHne ObUIO HANMCAHO, HO JOMYIICHBI OMIMOKU MJIM HETOUYHOCTH B PELICHUU.
[Tocne pazbopa 3agauu y4YuTENbHUI]A CTaBUT ITOMY YYEHHUKY OLEHKY «3». BpicTaBuia OIEHKY B
XKYpPHaJI W B JHEBHHUK. Uepe3 HECKOJIBKO CEKyHJI YYEHHUK B BO30Y)XIECHHOM COCTOSHUU Opocaer
THEBHUK Ha cTon yuurtenabHune. [Ipum srtom kpuumt: «CoTpurte, 3a4eM IOCTaBWIH, 3a 4YTO?»
YuurenpHUIle NPUIUIOCH YCIOKauBaTh yueHHKa. OO0 3TOM ciyyae y3HAIM Y4YUTeNs W ydalluecs
JIpYruX KJIAcCOB. YUHWTENbHUIIA paccKaszaja MHE Kak AupekTopy o0 stom ciydae... Cocrosuiach
Oecena...

Curyauunonsblie 3aga4u no reMe « TpyaoBbie KOHPIUKTHD)

Curyanus 1.
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Bam noguuMHEeHHBIH, 3penblii M TaJaHTIMBBIA CHEIMANTUCT TBOPYECKOTO THIA, o0Jazaer
CTaTyCOM U JIMYHOCTHBIMU JOCTH)KCHUSMHM, TOJB3yeTCsl OOJNBIION MOMYyJISPHOCTBIO Yy JEJIOBBIX
NapTHEPOB, pelIaeT J1o0bie MPoOIeMBbl M BETHKOJICTTHO B3aUMOICHCTBYET B KOJUIeKTUBE. BMecTe ¢ Tem
y Bac He CIOKUJINCh OTHOUICHHSI ¢ 3TUM paOOTHUKOM. OH HE BOCIIPUHUMAET Bac KaK PYKOBOIUTEI,
BeZIeT ce0sl JOCTATOYHO CaMOYBEPEHHO M aMOMIIMO3HO.

B ero pabore Bbl HallIM HEKOTOPHIE HEAOYETHl M DPELIMWIM BBICKAa3aThb €MY KpPUTHYECKHE
3aMeuaHus, OJHAKO Balll MPEAbIAYIIMHA ONBIT CBHUIETEIBCTBYET O €r0 HEraTHUBHOM peakUMH Ha
KPUTHKY: OH CTAHOBUTCS pa3pakUTeIbHBIM U HacTOpOoxKeHHbIM. Kak cebst Bectu?

Curyanus 2.

Bcenen 3a kpaTKuM BBITOBOPOM BBl CKa3aid pabOTHHUKY HECKOJIBKO MPUATHBIX ciioB. HaGmonas
3a MapTHEPOM, BbI 3aMETUJIM, YTO €T0 JIUIIO, TOHAYAIy HECKOJIBKO HANPSKEHHOE, OBICTPO IOBECENEIO.
K Tomy ’xe OH Haudan Beceso UIYyTUTh U OalarypuTh, paccka3ai Mapy CBEXHX aHEKJIOTOB U UCTOPHUIO,
KOTOpasi MPOMU30I1JIa CETOJIHS Yy HETO B JIOME.

B koH1e pasroBopa Bbl NOHSJIM, YTO KPUTHKA, C KOTOPOI BBl Hauaau pa3roBOp, HE TOJIBKO HE
Obl1a BOCTIPHHATA, HO U Kak Obl 3a0bITa. BEposTHO, OH yCIBIIIA TOJIBKO MPHUATHYIO YacTh Pa3roBoOpa.
Yro BHI peanpumere?

Curyanus 3.

Besikuii pa3, Korja Bbl BEIETE€ CEPbE3HBIM pPa3roBOp € OAHOM M3 BalllMX MOJIYMHEHHBIX,
KPUTHKYyeTe ee paboTy M CIpalluBaeTe, MoUYeMy OHa Tak MOCTYINaeT, OHA OTJENBIBACTCS MOTYaHHUEM.
Bam 3T0 HenpusATHO, BBl HE 3HAETE TOJKOM, C YEM CBSI3aHO €€ MOJYaHUE, BOCIPUHUMAET OHA KPUTHKY
WIN HET, BBl PACCTPAUBAETECh U 3IIUTECh. YTO k€ MOXKHO MPEANPHHATh, YTOOBI U3MEHUTH CUTYyalHi0?

Curyanus 4.

Bbl kpuTHKyeTe OIHY CBOIO CIyJKallyl0, OHa pearupyeT OueHb 3MOLHMOHAIBbHO. Bam
MIPUXOJIUTCS KaXIbIi pa3 CBEpThIBATh Oecelly U He JOBOAMTH pa3roBop 10 KoHIa. Bot u ceifuac, noce
BalllMX 3aME€YaHUN — OHa paciuiakaiack. Kak 1oBecTu 10 Hee CBOM COOOpaxKeHus?

Curyanus 5.

Y Bac B TOApPa3NEICHUM €CTh HECKOIBKO IOJYMHEHHBIX, KOTOPBIE COBEPIIAIOT
HEMOTHBHUPOBAaHHbIE JIEHCTBUS. BBl BUANTE MX MOCTOSHHO BMECTE, NMPH 3TOM BaM Ka)KETCS, YTO BBI
3HaeTe, KTO y HUX HedopManbHbI Juaep. Bam HyXHO 3acTaBUTh UX Xopouio paboTarh, a He
yCTpauBaTh «TYCOBKU» IPsIMO Ha paboueMm mecte. Bbl He 3HaeTe, kakoil MHTepec UX 00beauHseT. YTto
BBI [IpENIPUMETE Il U3MEHEHUS CUTYalluu U YJIy4lIeHus: paboThl?

Curyanus 6.

Bbl mpuHsiiu Ha paboTy MOJIOJOTO CIIOCOOHOTO IOpHCTa (TOJIBKO YTO OKOHUMBIIErOo MHCTUTYT
BHEITHEOKOHOMHUYECKHX CBS3€i, SKOHOMHKM U IIpaBa), KOTOPbI MPEBOCXOIHO CIIpaBISETCA C
pabotoil. OH npoBes yKe HECKOJIbKO KOHCYJIbTAllMi, U KIMEHTHl UM OYeHb JI0BOJbHBI. BMecTe ¢ Tem
OH PE30K W 3aHOCYMB B OONICHUH C JAPYTMMH pPaOOTHUKAMH, OCOOCHHO C OOCITY>KHBAIOIINM
NepCOHAIIOM. BbI Ka)KIblli I€Hb MOJIy4aeTe TAKOrO POAA CUTHAJBI, & CEFOJHS MOCTYIMIJIO MMCbMEHHOE
3asBJIEHUE OT BAILIETO CeKpeTapsl Mo MoBoLy ero rpydoctu. Kakue 3amMedanus 1 kakuM o0pazom HeoO-
XOAMMO CeNIaTh MOJIOJIOMY CIICIUAIUCTY, YTOOBI H3MEHUTh €0 CTHIIb OOIIEHUS B KOJUIEKTUBE?

Curyanus 7.

Bo Bpems 1enoBoit BCTpeur ¢ BaMu Balll COTPYIHHUK U3 OTJENIa PeKJIaMbl «BBIIIET U3 ceOs», HE
IpUHUMas BallUX 3aMEYaHUN MO TMOBOJY OYEpPEAHOr0 pPEKIaMHOro IpoekTra. Bel He Moxkere
MO3BOJMTh TOAYMHEHHOMY TakK ceOs BECTH, BelIb OH IIOJPBIBACT Ball AaBTOPHUTET. YTO BHI
npeanpumMere?

Curyanus 8.

Bamr 3amecTuTenh O4eHb OMBITHBIA CHEIHAINCT, OH JCHCTBUTEIHLHO 3HAET padOTy KaK «CBOHU
ISTh NaJIBLEBY, MPAKTHUECKU OH HE3aMEHHMM, KOTJIa OH PsIJIOM, Bl YBEPEHBI, UTO BCE OYET XOPOLIO.
Opnako BbI 3HaeTe, 4YTO OH OECUYBCTBEHHBIM YEJIOBEK U HUKAKUE «YEJIOBEYECKHE» MPOOJIEMBI €ro He
UHTEpecyloT. OT 3TOro B KOJUIEKTUBE B IIOCIEIHEE BpEMs CTaj0 TPEBOXHO, HEKOTOPBIE KOJIJIETU
coOuparoTcsl 1MoAaTh 3asBIEHUS 00 yXoje, Tak Kak OH MX oOuzaen. Bul mbiTanuchk B HeQopMallbHOM
Oecesie ¢ HUM 00CYIUTH 3TO, HO OH Ja)K€ HE MOHMMAET, O YeM BBl TOBOPHUTE, €TO MHTEPECYET TOJIBKO
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TUIaH U npuoObUTh. Kak HYy)XHO BO3JEHCTBOBATh Ha CBOETO 3aMECTUTENs, YTOObI U3MEHUTh €ro CTUIIb
B3aUMO/JICUCTBUA ¢ epcoHasioM? UTo BbI peanpumere?

CuryaunuonHsie 3a1a4u 110 TeMe « KOHQIMKTBI B Opranu3anum»

Heasb 3aganusi. Pa3BuTHe y CTYJCHTOB HaBBIKOB aHalM3a KOH(DIMUKTOB B OpraHMU3aLUU H
dbopMupoOBaHKE YMEHUI TPUHUMATh YIPABICHUECKHUE PEIICHUSI B HECTAHIAPTHBIX CUTYAIIUAX.

Curyanus 1.

Bbl HauaneHUK oTaena. [lomyunnu 3aganve u enere B KOMaHAMPOBKY. B asponopry ciaydaiiHO
BCTPEYAETe CBOIO MOJUYMHEHHYI0 — MOJIOIYIO COTPYJIHHMILYy, KOTOpas y>Ke JBE Helelnu He paboTaer.
Bam ckazanu, yto oHa 6ojeer. A Bbl BUIUTE €€ HE TOJHKO B IOJIHOM 3[PaBHH, HO OTIOXHYBIIECH U
Jlake, KaKk BaM IOKa3ajoch, moxoporeBnieil. OHa KOro-to ¢ OOJBIINM HETEPIEHHEM BCTPEYaeT B
asporiopty. Bo BBepeHHOM BaM OT/EJIE MOJHBIA 3aBajl, HE XBAaTa€T COTPYAHHUKOB, CPBIBAKOTCS CPOKHU
BBINOJIHEHHST paboT. YTo BbI ckaxere cBoei coTpynuune? C yero HauHere pasroBop? Yem nomxeH
3aBEPIINTHCS 3TOT UHUUACHT?

Curyanus 2.

BbI onbITHBIN, 1TaBHO paOoTalOUil, aBTOPUTETHBIN HaYaJIbHUK OT/eNa. B KaHyH npa3HuKa Bbl
OT CBOETO OT/IeJa MPEACTaBIIN (PaMUIINU HECKOIBKHUX JYUIIUX COTPYIHHUKOB JUIsl moowpenus. Cpeau
T€X, KOMY JOJIKHBI ObITh BpPY4YEHBI IpaMoTa U JeHekHas npemusi, CUIopoB, KOTOPOTO BBl JIMYHO
OpeayNpeuid O HEOOXOIUMOCTH SIBUTHCS Ha TOPXKECTBEHHOE coOpaHMe, Ile eMy OyIyT BpydeHbI
rpamoTa u npemus. CUIOpOB BMECTE CO CBOEH ceMbel SIBIWIICA Ha TOP)KECTBEHHOE coOpaHHe, HO
IrpaMoOTy Y IPEMHIO, 10 HEU3BECTHBHIM [yl Bac NIpUYMHAM, eMy He Bpyuwid. Ha ciegyronuii 1eHb, He
yCcHeB pa3o0paThCs B NpPUYMHE HEIOpa3yMEHHs, Bbl ClydailHO cTajikuBaerech ¢ CHIOpPOBBIM B
KOpHAOpE.

KakoBbl BO3MOXKHBIE BapHaHTHl pa3BUTHUSl BO3HUKIIEH cuTyanuu? Kak Obl Bl moBenu ceOs B
Ka)KIOM U3 HUX?

Ilpumeuanue. Kaxnaas w3 mpeniaraeMblX CHUTyalliii MOXET HUMETh HECKOJIbKO BAapHAaHTOB
pasButus. Hanpumep, B cutyanmu 1 — coTpyaHuia, KOTopas BCTpETUIACh BaM, MOIJIa HAXOAUTHCA Ha
OOJTFHUYHOM TIO YXOJy 3a peOCHKOM, a B a’poIOpTy BCTpeuana YesI0oBEeKa, KOTOPBIN JOJKEH OBbLI

NpPUBE3TH € JepHuUUTHOE JIeKapcTBO. B curyanuum 2 — HegopasyMeHHe MOTJIO BO3HHKHYTH H3-3a
OIMMOKH MAIIMHUCTKH, KOTOpas TieyaTalia MpruKa3 o MOOIIPEHUH.
Curyanus 3.

Paboune OJHOTO M3 LEXOB NPCANIPUATHA HCOOHOKPATHO 3aABJIATIN O HCYAOBJICTBOPUTCIIBHBIX
YCIOBHSAX TpYyZa, BBICKA3bIBAIM OIACEHHs 3a CBOE 3/I0pOBbE (B 1LIE€Xy HE YJICNSAIOCH JIOJKHOTO
BHHUMaHus obecrnieueHnto Oe3onacHocTy Tpyaa). UM yxe Gosee Tpex MecsiieB HE BBIILJIAUMBAIN 3apa-
OoTHyto miary. J[Ba AHsA Ha3ax ¢ OJHMM M3 pabouuxX Ha MPOM3BOJCTBE MPOM3OLIET HECUYACTHBIN
ciydyai. DTO MEepPEnoHUIIO Yamry TepreHus: padbouynx. OHM OTKa3aduCh OT paOOThl M MPUTIIACHINA HA
coOpaHue pyKOBOJCTBO MPEANPUATHSL. .

Kax 651 BbI TOBeNH ce0s1 B 3TOM CUTYaIlMH B KAYECTBE PYKOBOJUTEIS TIPEATPUITHS ?

Ilenarornyeckuii CHUTYallMOHHBIN TECT Ha OIpeJeJIeHHe CTPATeruu paspelieHus
KOH(VIMKTHBIX CUTYalMil yYUTeJIeM

B yka3zaHHBIX HMXKE CUTyallUsiX Ha30BHUTe: a) Haubosiee mpuemsiemoe Juisi Bac pemenue; 0)
camoe sddexTBHOe, Ha Bam B3rmsaa, pemenue. s Kaxaod CUTyalluM NPUBOJIUTCS CIIMCOK
BapHAHTOB PELICHHUM, U3 KOTOPBIX BBIOMpAETCS pelIeHHe, YIOBIETBOpAOIIEeEe MyHKTaM a) u 0).
3anumuTe HOMEp CUTyallMd W HOMEpa JBYX BBIOpaHHBIX Bamu pemenuii (mepBoe, oTBedaroliee
MYHKTY a), BTopoe — MyHKTy 0)). Hanpumep, ecnu B cutyauun 1 Hambonee npuemiembiM i Bac
ABIsieTcs perienue 4, a Hanbosee Y3PPeKTUBHBIM — 3, TO cIelyeT 3amucaTh TakuM obpasom: 1. a) 4;
6) 3.

Cumyayun 1. llpo3BeHen 3BOHOK. YuHTeldb BXOAUT B Kiacc. Llapur mym u BceoOiee
oxuBiieHne. Ha menarora BHuManus He oOpamraroT. Kak Hauate ypok?
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BapuaHTsl pelieHunii:

1. TloBbICHB roJyioc, MONPUBETCTBOBATH Kilacc, MPU3BaTh K THILIMHE U MOPSAKY.

2. Monua cToATh Nepes KIaccoM, 10KUIAsACh TUILIHNHEI.

3. UYem-nmubo yauMBHUTH KjJacc M TeM caMbIM IpHUBJIEYb K cebe BHUMaHHE (HAyaTh METh,
JEKJIaMUPOBaTh CTUXH, 10XKaTh PyKy yY€HUKaM KJjlacca U T.1.).

4. Tloctyuats )KypHaJIOM (PY4YKOH, YKa3KOMi, KHUTOW U T.II.) IO CTOJY, IPU3BIBAS K MOPSIIIKY.

5. He BxoauTsk B Kj1acc, OTKPBITh IBEPD U 10KUATHCS] TUILUHBI.

6. Hauars ypok ¢ pacckasza yBiIeKaTeIbHON UCTOPUHU.

7. Hadatb ypOK ¢ TUCBMEHHOTI'O OIIpOCa.

8. Ilompocuth Bcex BcTaTh M CKaszaTh, YTO Kjacc OyJaeT CTOSTh A0 TeX IOp, MOKa He
YCTAaHOBUTCS THILMHA U MOPSIIOK.

9. Momnua HayaTh 3aMKChIBaTh Ha JIOCKE JIMOO Ha3BaHUE U KaKHe-TO JaHHbBIE [0 HOBOU Teme,
1100 HENpPUBBIYHOE N0 hopMe 3aJaHHe IS yHaluXxcs.

Cumyayus 2. VI3BeCTHBI y4YUTENI0 yYEHUK HAUMHAET CKPUIIETh MapToil (CTyJIOM), CTy4aTh,
u3/aBaTh Kakue-1M00 3BYKHM M T.I. YUHUTENb JIeaeT €My YCTHOE 3aMe4yaHue. YUEHHK BO3MYIIAeTCs,
YTO OH TYT HE IPHU YeM U Yepe3 HEKOTOpOe BpeMs MPOJOJIKAeT B TOM ke Jyxe. Kak mocTymuTh
yuuTento?

BapwuaHTb! penieHnii:

Brirnats u3 kiacca.

Hanucatp 3amedanue B JHEBHUK WIN JOKYMEHT, €0 3aMEHSIOIINH.

BeI3BaTh K 10CKeE.

B3s1Th N1HEBHUK, HO 3aMeUaHue He 3aIUChIBaTh, IPEAYNPEAUB YUCHUKA.

JlaTh y4eHUKY MHAMBHUIYaJIbHOE 33JaHUE HA KapTOUKE.

[TocMmesiTbes HaA AaHHBIM YYEHUKOM, YTO OH HE Hallesl MHOTO croco0a MpHUBiIeYb K cede
BHHUMAaHHUE.

7. He obpaiath BHUMaHHS Ha U3JJaBaeMbl€ 3BYKH.

8. IlonpocuTh MJaHHOTO YYEHHMKAa BBIIOJHUTH Kakoe-TM00 MopyueHHe (IPUHECTH Mell,
HaMOYUTH TPSAIKY, CTEPETh C JOCKH U T.I1.).

Cumyayusn 3 aHalOrM4YHA CUTyallud 2, HO HEU3BECTHO, KTO SIBJIETCS MCTOYHHUKOM IIyMa,
BO3MO>KHO, U HECKOJIbKO YUEHUKOB.

BapuaHTs! pelieHunii:

[IpexpaTuTh ypOK U 10KUIATHCS THUILUHBI.

ITonbITaThCS BBIACHUTD, KTO MEUIAET BECTU YPOK.

BeriiTi u3 knnacca.

B3sTh IHEBHUKH y BCETO KJ1acca U 3alucaTh 3aMeYaHusl.

[IpennoXuTh Ki1accy BBINOJIHUTH KaKoe-IU00 TPYIHOE WM UHTEPECHOE JIJISl HUX 3aJJaHHe.
JlaTb Kaccy caMOCTOATENbHYIO KOHTPOJIbHYIO paboTy.

He oOpamath BHUMaHMS Ha W3/1aBaeMble 3BYKH U MPOJIOJIKATH paboTy.

ITonpocuTh NpeKpaTUTh AKKOMIIAHMPOBATh 3BYKaMH pacCcKa3 y4YWTElNsd, T.K. HEBO3MOXKHO
OOBSACHSATH CIIOKHBIN YUeOHBII MaTepuall.

Cumyayus 4. Yuutenp NolydaeT OT YUYCHHKA 3alMCKy C NpHU3HaHHEM B Jt00BU. Peakius
yuurens?

BapuaHTs! pelieHunii:

1. PazopBath ee u OoJIbIlIe K 3TOMY HE BO3BpAIaThCS.

2. OcTaBUTH yu€HHKaA TOCIIE YPOKa U €My eIlle PaHO JAyMaTh O JI0OBU, TEM OoJiee K cTapuiemMy
10 BO3PACTY U MOJIOKEHUIO YUUTEIIO.

3. BcTpeTuthest BHE HIKOJIBI M OOBSICHUTH HEBO3MOXKHOCTD MOJIOOHBIX OTHOIICHUI.

4. BeI13BaTh poaUTeENIel YUYEHUKA U IOTOBOPUTH C HHUMH.

5. IlocoBeToBaTh Y4EHUKY NIEPEUTH B APYTYIO LIKOITY.

6. [IpourHopupoOBaTH 3aIUCKY.

7. B nuuHO# Oecene cka3zaTh YYEHHKY O CaMOM XOpPOIIEM OTHOIIEHHUH K HEMY, MPeJUI0KHUTh
MHTEPECHOE COBMECTHOE JI€JI0, OTHOCSIIEECs K MPEAMETY HIIM BHEKJIACCHOMY MEpONPUSTHIO.
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8. OTnenarbes HIyTKOM.

9. B nuuHoii Oecezie 3aBUTh YECTHO 00 YBa)KEHUHU U 0JIarofapHOCTU K HEMY U 00 OTCYTCTBUU
MOJOOHBIX YYBCTB K YYCHHUKY.

Cumyayus 5. YUYEHUK YCIIENIHO OTBETWJI y JOCKH, IOJIYYWJI BBICIHIYIO OLIEHKY, HO 3aTeM
YUHTENb 3aMETHJI y HEro mmnapraiky. Kak noctynurs yuuremnto?

BapwuaHTb! penieHnii:

1. 3abpaTh mmaprajiky u UCIPaBUTh OLICHKY.

2. Caenatp BUJ, YTO HE 3aMETHJI IIIIAPTaJIKH.

3. IIpUCTBIINTE, HO OLIEHKY HE MEHSITH.

4. TloxBanuTh 32 XOPOUIO MOJATOTOBJICHHYIO (M3aHHYIO) IINAPraiKy.

5. CkazaTh, 4TO 9Ta OIIGHKAa HE OyAeT YYMTBHIBATHCS IPH MOJBEJACHUU HTOTOB YETBEPTH
(mosyrojus, rosia), YTO €€ Hy>KHO MOATBEPAUTb.

6. BbIpa3urth coxxaneHue, YTO HE 3aMETHII LIMAaprajlky, HO OLIEHKH HE MEHSATb.

7. BpIpa3uth cokajgeHHe IO MOBOAY TOTO, YTO YUYEHUK HE MOI CaMOCTOSTEIbHO, 0€3 MOMOIII
LIMAPTaJIKKA TaK KE XOPOILIO OTBETUTD.

Cumyayusa 6. Yuutenb HeJaBHO B 3TOM Kiacce. Ho yXe HECKOIbKO ypOKOB OIS €My
nocaxaaer CmupHOB Oner. Yuutenb nocjie oObSICHEHHS HOBOI'O MaTepualla BBISICHSAET, Y KOrO €CTb
Bonpockl. CMUPHOB TYT K€ IMOJAHUMAET PYKY U 3aJjaeT KaKoi-HUOY1b BOIIPOC. YUUTENb €My OTBEYaeT,
HO CMHUPHOBY OOBSCHEHHS YUUTENsl HEMOHATHO. YYUTEIb CHOBA 00BACHSET, U cHOBa CMUPHOB €ro He
noHumaert. llocne HecKOIbKUX OOBSCHEHUH YyuuTenb npeiaraeT CMUPHOBY NMPUNTH MOCIE YPOKOB,
HO TOT He mpuxoauT. Ha cinenyronuii 1eHs Bce moBTopsTcs cHoBa. Kak nmocTynurs yuurento?

BapwuaHTb! penieHnii:

1. Be3Barh ponuteneit 1 oOCYIUTh ¢ HUMHU IMPOOJIEMY YCBOEHHUS y4yeOHOro marepuana Mx
CBIHOM.

2. Ilocne ouepenHoit HessBKM CMHUPHOBA HA JIONOJHUTEIBHBIE 3aHATHS ONPOCUTH €70 Ha YPOKE
Y BBISICHUTD JI€HCTBUTEIbHBIC 3HAHUS YUEHUKA, OLICHUTD UX.

3. IMowrytuth, yT0 CMHUPHOBY, BUIUMO, OUYEHb NPHUATHBI I'OJOC U PEYb YUMUTENs, IOITOMY OH
IIPOCHUT YUUTEIII HECKOJIBKO pa3 MOBTOPSITH OJTHO U TO XKe€.

4. VrHopupoBaTh BOIPOCH! yUEHUKA.

5. BeIpa3zute yauBneHue o noBoy HENMOHATAMBOCTH CMHUpPHOBA.

6. IlouHtepecoBaTbcs, €CTh JIM y IPYTUX YUEHHUKOB BOIMPOCHL. Eciay GOJBIIMHCTBY yYalUXCs
MaTepuall MOHATEH, TO OCTABIIYIOCS YacTh MPUIIIACUTH HA JOMOJHUTEIbHBIE 3aHATUSA U MPOJIOJIKUTH
ypok. B mporuBHOM ciyyae BBISICHUTH NpUYMHBI HEMOHMMAaHUS MaTepuanga M IOMBITaTbCA HX
JMKBUIUPOBATH.

7. IlpenBaputh Bonpoc CMHpHOBa CIEAYIOIIUM 3aMeuyaHueM: «ECTb i y KOro BOIpOCHI,
kpome CmupHoBa? Eciu 4TO-TO HEMOHATHO, TO 5 K1y B TaKOE-TO BPEMS U B TAKOM-TO KaOUHETEY.

Cumyayus 7. IlerpoB 3amyumi1 yuurens Bonpocamu. OH 3a1a€T KaBEpP3HbIE BOIIPOCHI, IIBITASACH
MOMMAaTh y4uTENsl HAa HEYMEHHH OTBETUTh Ha HUX, HA HEJOCTAaTKe 3HaHUM, spynuuuu. Ha ouepegnoi
BOIIPOC YUUTEIb HE MOXKET cpa3y OTBETUTh. Kak mocTynuTh yunrento?

BapwuaHTb! penieHnii:

1. He orBeuats Ha Bonpocsl [lerposa.

2. IlpennoXkuTe OTBETUTH HA BOIPOC HA CIEAYIOIIEM 3aHATHS.

3. Ilpu3HaTbcs B OTCYTCTBUM MTHOBEHHOT'O OTBETa Ha BOIIPOC, 0OEUIaTh NOyMaTh HAJl HUM.

4. TlpennoxxuTh BCEMY KJIACCy OTBETHTh Ha BOINPOC M MOOOELIaTh CIPOCUTH O PEIICHUU
CIEQYIOIIUN pa3.

5. Orumrats IleTpoBa 3a Bonpoc He IO TeMe, He 10 CYIIECTBY U HE OTBEYATh HA HETO.

6. lllyTkoi yiiTH OT OTBETA, 110 BO3MOKHOCTH B CJIEAYIOIINN pa3 K HEMY BEPHYTHCS.

7. IloxBanmuth IleTpoBa 3a xopommii Bompoc W mooOemars OOCYAWTh €ro MPU HATUIUH
BPEMEHHU.

Cumyayusa 8. [Iponuio HEKOTOpOEe BpeMsl OT Haudaja ypoKa. YUWUTENb HAaYWHAET 3alMChIBATh
HOBYIO TEMY Ha Jocke. B 3To BpeMs pasnaercss MsAyKaHbe, W BHHMMAHHE Kiacca IPUBJIEKAET
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HEM3BECTHO OTKYJa B3SBIIUIICS KOTEHOK Ha cToje yuutens. [Ipomommkenne oObsICHEHUS] CTAaHOBHUTCS
HEBO3MOXHBIM. Peakius yunrens?

BapuaHTsl pelieHunii:

1. YauBUTHCS, BBIPA3UTh BO3MYILIEHHE IO 3TOMY IOBOJY M IONPOCUTH CPOYHO 3abpaTh
KOTEHKA.

2. IlonmbITaTbcs BBISICHUTD, Y€l KOTEHOK.

3. IlpekpaTuTh NPOBEJCHNUE YPOKa JI0 T€X MOP, OKAa KOTEHKa HEe yOepyT U3 Kiacca.

4. B34Tbh KOTE€HKA U BBIHECTH €T0 3a JABEPb.

5. BbIpa3uth HeoyMeHHUE 0 MOBOJY IMOSBIEHUS KOTEHKA HA CTOJIE B TaKOM HEMOAXOIALIEH
JUTsL Hero 00CTaHOBKE U MPEANOI0KUTH KOMY-JIN0O U3 YUYEHUKOB OTHECTH €ro JOMOI.

6. BocXUTUTBCS COBEPLIEHCTBAMHM KOTEHKA, BBIPA3UTh COXAJIEHUE IO TIOBOAY HEBO3MOXKHOCTH
U3-3a CJIOKHOCTH Y4eOHOTO MaTepuaia yJIelIUTh eMy JOCTaTOYHO BHUMAaHHS U IMONPOCHUTH YUCHHKA,
JKEJaIoIIero UMETh )KUBOTHOE Yy ce0s 1oMa, 3a0paTh KOTCHKA.

7. Ha xoTeHKa BHHMaHHUsI HE 00paTUTh, a KJIACCy MPEIOKHUTh BBITOJIHUTH CAMOCTOATEIbHYIO
paboTy Ha BpeMs U OLICHKY.

Cumyayusa 9. Yuutenb OTMETWUI B KypHaJle OTCYTCTBYIOIIMX YYEHHMKOB, BCTaJ CO CTyJia U
HaIpaBWICA K JOCKE JUId 3alucu TeMbl ypoka. [Ipum sToM B Kilacce pasjancs CAEp:KaHHBIM cMex
YYEHUKOB. BBISACHWIIOCH, YTO Ha KOCTIOME YUYUTENSI OCTAJICA OTIEYAaTOK OT HAPHMCOBAHHOW MEJIOM Ha
CIIMHKE CTyJa pokuLbl. Peakuus yunrens?

BapwuaHTb! penieHnii:

Bo3myTuThCsl, 00MIETHCS M BBIMTH U3 Kiacca.

ITocmesTbCa BMECTE CO BCEMU HaJl CBOEH HEJTOBKOCTBIO M HEBHUMATEIBHOCTBIO.
HraopupoBaTh CMEX U CIIOKOHHO MTPOJOJKUTH YPOK JI0 3BOHKA.

Coo0muTh yueHuKaM, 4To Bl Takoro He 0XUAaIN OT HUX.

[TorrpocuTh KOro-mudo U3 y4eHUKOB IIOMOYb MOUYUCTUTH KOCTIOM U NMPOJOIKUTH YPOK.
. OT4yuTaTh YUEHUKOB 32 XYJIUTaHCKUN MIPOCTYTIOK, OOUIETHCS, HO YPOK 3aBEPLIUTD.

Cumyab;wz 10. Yautens o0bsBIIsIeT TeMy ypoka B 10-m kiacce u cobupaercs: 3apuKCUpOBaTh
ee Ha JIOCKe, HO, OKa3bplBaeTcs, uTo Men He numer. [Ipu Gosee BHMMAaTelIbHOM PacCMOTPEHHUH
0Ka3aJloch, YTO BMECTO MeJia y HEro B pyKax MOKpAIIeHHBIH JepeBsIHHBIA Opycok. UTo mpeanpuHsTH
YUUTEI0?

BapuaHTs! pelieHunii:

1. Bo3aMyTHTBCSI M OTKa3aThCs 3alIUCBHIBATH Ha JOCKE TEMY YpOKa, HEOOXOAUMBbIE MOSICHEHUS U
JUKTOBAaTh BCE YCTHO.

2. Hayatb BBISICHATB, KTO 3TO CZeJal, YTOObl HaKa3aTb BUHOBHOTO.

3. IlocmesTbCss OCTPOYMHOM HIYTKE U MPEUIOKUTh KOMY-HUOY b IPUHECTH HOPMAJIbHBINA Mell.

4. 3MeHUTh TpPeayCMOTPEHHYIO IEepBOHAYaIbHO (OpPMY NPOBEIACHHS YPOKa, HCKIIOYUB
00BsICHEHHE Ha JIOCKE M MPEUIOKUB 4Yepe3 HEKOTOpOE BpeMs KOMY-THOO W3 YYEHHKOB OTBETHTh
IIMCBMEHHO Ha JIOCKE.

5. 3aMeHUTh OOBSACHEHHE HOBOIO MaTepuala MHCbMEHHBIM ONPOCOM M0 MpeIblIyleMy
MaTrepuaiy.

6. He akueHTHpoBaTh BHUMaHMsI Ha CUTYalluu U MPEIJIOKUTH IPUHECTU APYTOM KyCOK Merna.

Cumyayus 11. Yuutenb OOBICHSET CMOCOO PEIICHHS CIOXHOM 3aJadd, HO CTOUT €My
OTBEPHYTHCS, KaK OAWH M3 YUYEHUMKOB HAa4YMHAET JKECTaMHM IEepeJpa3HMBaTh €ro. B kiacce — cmex,
0’KMBJICHHE, YUaIllUECs HE CIEIAT 33 X0JI0M ypoKa. UTO IpeanpuHATh YUUTEI0?

BapuaHTsl pelieHunii:

BbIrHaTh JAHHOTO YYEHUKA U3 KJIacca.

Cnenate emy 3aMeuaHHe.

[TocoBeToBaTh MOCTYNUTH Ha pabOTy B LIUPK.

BbI3BaTh yueHHUKa K TOCKE WU AAaTh €My MHIUBUYaJIbHOE 3aJaHHE Ha OLICHKY.

5. OTBiIeYb BHUMAHHE KJacca OT JAHHOI'O YYEHHKAa 3aHUMATEIbHBIM 3a/IaHHEM, MHTEPECHOU
uHpopmanuei.

6. [TocmeaTbcss BMecTe €O BCEMH, OTMETHB HEOpAMHApHbIE TeaTpalibHble CIOCOOHOCTH
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yuYeHHKa, 1aTh BO3MOXKHOCTh BCEM HEMHOTO pacciabuThCs 3aTeM HepeiTu Kk padore.

Cumyayus 12. Yautenp BXOOUT B KJIAacC. YUEHHMKHU INPUBETCTBYIOT €ro, CTOS Ha MapTrax B
MIOJIO’KEHUU «CMUPHO». Peakius yuurensa?

BapwuaHTbI penieHnii:

Bo3myrturscs.

VYV nuBuTHCS.

ITpuka3aTe BCeM CIIyCTUTBCS M 3aHATh HOPMAJIBHOE MOJIOKEHHUE.
HUrHopupoBaTh MOJI0KEHHE YUALIUXCS U BECTH YPOK KaK HU B UeM He ObIBaJIo.

5. BeraTh Ha yYMTENBCKHUM CTOJ M BECTH YPOK B TaKOM IIOJIOKEHUH A0 TOTO MOMEHTA, IOKa
YYE€HUKaM He MoTpedyeTcs caenaTh 3anucH. [IpenokuTb UM cecThb, €CJIU OHU UCIIBITHIBAIOT HEKOTOPbHIE
HeyZ00CTBa.

6. BoliTu B Kjacc U TPOMKO IMO-BOCHHOMY CKOMaHJOBaTh: «BOJIBHO», 3aTeM MpEIIoKHUTh
JKEJIAIOIUM CECTh U HA4aTh yPOK.

Cumyayusa 13. ][Ba yueHMKa Ha COCEIHHUX MECTaX HAYMHAIOT JOBOJHHO OYpPHO BBISCHSTH
OTHOIIIEHHS Ha YPOKE U B MbULY HE 3aMEYalOT, YTO IPUBJIEKAIOT BHUMAHUE YK€ NIOJOBUHBI Kacca. Yto
MPEANPUHATD YUYUTEIIO?

BapuaHTsl pelieHunii:

AW~

1. Hamucare 060uM 3amedaHue.

2. BbI3BaTh K I0CKE OAHOTO U3 HUX.

3. BbIrHaTh YYEHUKOB M3 KJacca.

4. VYCTHO npenynpeanTh.

5. TlomweiTaThbes pa3oOpaThes, B 4Y€M JI€7I0, HAWTH BUHOBHOTO.

6. Ilepecanutb OJHOTO U3 HUX HA IPYTrO€ MECTO.

7. JlaTh Kaxa0My U3 HUX UHIUBUIYAIbHOE 33/IaHHE.

8. OTBieYb OT HUX BHUMAHHUE Kjacca paccKa3zoM, 3aHUMATEIbHOM HMCTOPHUM, BHIIIOJHEHUEM
3aJIaHuUs.

9. Bb3BaTh 000MX K JIOCKE W TMPEAJIOKHTH COPEBHOBATHCS B 3HAHMSX NPHU BBIIOJIHEHUHU
3ajaHusl.

Cumyayusn 14. Yaurenb 3aX0IUT B KaOMHET U 3aMEYAET, YTO OJMH U3 Cab0 yCIEeBaIOIIUX, HO
MICUXUYECKU HOPMAaJIbHBIX YYEHUKOB CTOUT Ha MOJOKOHHHUKE y OTKPBITOTO HACTEKb OKHA, BCEM CBOUM
BUJIOM TOKa3bIBaJl, YTO HAMEPEH B JIIOOYI0 MUHYTY MPBITHYTh BHU3 C BBICOKOTO 3Taxka. Kak moctynursb
YUUTEI0?

BapuaHTsl pelieHunii:
3akpuyaTh, 4TOObI HEMEJJIEHHO CITYCTHJICS.

CrokoiHO NPEI0KUTH BCEM 3aHATh CBOM MECTA.

[ToGexaTh K yUEHUKY, YTOOBI CITyCTUTh €0 Ha IOJI.

Be1iiT U3 Ki1acca ¥ 03BaTh MPEACTABUTENS aIMUHUCTPALIUH.

Kpuknyts: «MBanoB. K gocke, 6sicTpo! Ha orenky!»

CrnokoitHo 3ameTuTh: «He paHO 1M mpoIaTeCs € KU3HBIO M3-3a TAKOIO IyCTsKa, KakK ...
(ma3Banme npeamera)?!»

7. 3axpuuats: «MBanoB! Paau 6ora, He npeiraii! S mocrasmo Tede «S»!».

Ananus pesynomamoe

OtBerpTe Ha Bompoc: «K kakoil rpymnme nedcTBUN (pelnpeccCUBHBbIE, HEKOHCTPYKTHBHBIE
JENCTBHS IO U3MEHEHHUIO X0/1a Pa3BUTHUS CUTYallMH) OTHOCATCS BbIOpaHHble Bamu BapuaHThI pemieHus
poOJIeMbl B K101 u3 14 cutyarmii?»

Ouenute, Kakod rpynmne JaelcTBuid Bbl oTHaeTe MNpennoyTeHue, M CAEIauTe BBIBOA O
CBOMCTBEHHOI Bam cTparteruu paspenieHus KOHGIUKTOTEHHBIX CUTYaIH.

AN NS e

5. VYu4eOHo-MeTOoaMYeckoe o0ecnmeyeHMe W IUIAHUPOBAHHE CAMOCTOSITEJIbHOW  PadoThI
00y4arImnXxcs
Tabmuma 3
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TeMmel

®opmel CPC, BKIIOUast TpeOOBaHUS K MOATOTOBKE K 3aHATHSIM

Bsenenue B
KOH(JIUKTOJIOTHIO

CocraButh Tabnmiy: «OTambl HUCTOPUYECKOTO  Pa3BUTHS
KoH(umuKTONIOTMMY. Martepuan B TaOaUIE JODKEH OBIThH
CTPYKTYpUpPOBaH, TPEACTaBICH KpPaTKO. YKaXHTe B TaOiuIe
XPOHOJIOTHIO KKIOTO dTara B CTAHOBICHHH KOH()IMKTOJIOTUU
KaK HayKH U ero CoJepKaHue, HalpaBJICHHUs UCCIIEIOBAHUI.
Odopmute BBHITIOTHEHHBIC 33/1aHUS TUCbMEHHO B TETPAJU WU B
HJIEKTPOHHOM BHJIE.

TeopeTudeckrue OCHOBBI
KOH(JIMKTOJIOTUU

Pemmte  cuTyanuMoHHBIE 3amaud MO TeMaM:  «AHaiIHM3
MEXJIMYHOCTHBIX ~ KOHQIUKTOB»,  «TpaHCakTHBIA  aHaIM3
koH(pumkTOB» (cM. m.4.2.3. mporpammel Ketic-3amaun). Ilpwu
pelIeHNH 3a7]ad MPOYUTANUTE COACpIKAaHUE 33aJaul M OTBETHTE Ha
MOCTaBIIEHHBIE B HEM BOMPOCH], 000CHOBAB CBOM OTBET.
CocraButhb rioccapuit mo uzyudaeMoit teme. [laiite onpesenenue
MOHITHUI: «KOH(MIUKTY, KKOH(PIUKTHAS CUTYAIHsD, «UHIUICHTY,
«OOBEKTY, «CYOBEKT», KKOHPIUKTOTCH.

OdopMuTe BBHINOJHEHHBIE 3aJaHUSI MUCBMEHHO B TETPaau WU B
HJIEKTPOHHOM BHJIE.

KoH(IUKTBI B pa3TUUHBIX
chepax MEKITUIHOCTHOTO
B3aUMO/ICHCTBUSI.
[Temarornueckue
KOH(JIHKTBI

[IpoBecTn camoTeCTUpOBaHME NPHU IOMOIIM IE€JAroru4ecKoro
TECTa Ha OIpEIeNIeHHE CTPATETHH pa3pelieHus] KOH(IMKTHBIX
cutyauuit yuutenem (cM. m.4.2.3. nporpammsl Ilenarornueckuii
tecT). O3HAaKOMbTECH C CHUTyallUsIMH TecTa U BblOepeTe
NPaBUIbHBIM OTBET M3 MPEUIOKEHHBIX BapHaHTOB, O0OCHYMHTE
CBOW BBIOOD.

Pemmute cutyanmonnsle 3amaun no Teme «llemarormueckue
KOHQuUKTBY (cM. 1.4.2.3. mporpammsbl Keiic-3agaum). Ilpu
pelIeHNH 3ajad MPOYUTANUTE COAEpIKaHUE 33aJaul M OTBEThTE Ha
MOCTaBJICHHBIE B HEHM BOMPOCHI, 00OCHOBAB CBOM OTBET.
Odopmute BBINOJHEHHBIE 331aHUS IUCbMEHHO B TETPaau WU B
AJIEKTPOHHOM BUJIE.

MexrpynnoBsie 1
MHCTUTYLIMOHAIBHBIC
KOH(JIUKTHI

Pemute curyanmoHsHele 3amaun  1no Temam: «TpynoBble
KOHOQIUKTB», «KoHQuuKTHI B opranuzamum» (cMm. m.4.2.3.
nporpammbl  Kelic-3amaun). [lpu pernenun 3amad mpouuTaite
CoJlep’KaHue 3a/Jadyd U OTBEThTE Ha IIOCTaBJICHHbIE B HEH
BOIIPOCHI, 000CHOBAB CBOIl OTBET.

Bompocel i1 caMOCTOSITENbHOTO M3y4YeHHs: MeXITHHUYECKHe
KOH(IIUKTBL. OnUIINTE JaHHBIA (PEHOMEH U IPUBEIUTE IPUMEPDI
MIPOSIBJIEHUS JaHHBIX KOH(QIUKTOB (2-3 mpuMmepa).

Odopmute BBHIOTHEHHBIE 331aHUS IUCBMEHHO B TETPajau WU B
JIEKTPOHHOM BHJIE.

MeTtopl nccne1oBaHus
KOH(JIMKTOB

[Tomo6paTh MakeT MCUXOIUATHOCTHYECKIX METOUK:

1. JInuHOCTHBIN OITPOCHUK JUTS HACCIENOBAHUSA
KOH(JIUKTOYCTOWIMBOCTH.

2. Coumomerpuyeckass  METOAWMKA Uil MCCIEAOBAHUS
MEKJIMYHOCTHBIX OTHOILICHHUH B TpyMIIE.

[IpoBeanTe NCUXOAMATHOCTUKY IO JaHHBIM MeToaukaM. Ilo
pe3ylnbTaTaM  HCCIeNOoBaHUS  OOPMHUTE  XapaKTePUCTUKY
JUYHOCTH ®W  TPynmel W pa3paboTaiTe  MpaKTHUECKHE
PEKOMEHIAlUH.

OdopmuTe BBHIMOTHEHHBIC 33/IaHHS TUCHbMEHHO B TETPAJH WU B
3JIEKTPOHHOM BHJIE.
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6 | Ilpenynpexaenue u Pemmte cutyanmonnele 3amaun 1o Temam: «KoHQIHKTHBIE

paszpenieHue KOHQIUKTOB cutyaum»; «MexaHu3Mbl ~ BO3HUKHOBEHUS  KOHQIMKTOB)»

(cm.m.4.2.3. mporpammel  Kelic-3amaumn). Ilpu pemenun 3agad
MIPOYNTANTE COAEPIKAHNUE 3a]]a4l U OTBETHTE HA NIOCTABJICHHBIE B
HE# Bonpockl, 000CHOBaB CBOM OTBET.

BeInonHUTE  MpakTHYECKOE 3aJaHue IO  XAPAKTEPUCTUKE
WHAVNBUAYAIBHOTO  CTWISL  OOIICHWS. N3yuuts  cTmnm
po¢eCCHOHATTEHOTO oO1IeHusl. [Ipoananmm3upoBath
KOTHUTUBHBIN, SMOLIMOHAJIBHBIN U MTOBEICHUYECKUN KOMIIOHEHTBI
OOlIeHHs, TPOSBISIIONIMECS B Pa3HbIX CTWISAX OOIIEHUS.
[TpuBecTn mpuMepsl BO3HUKHOBEHUS Pa3IMUHBIX KOH(IUKTHBIX
CUTYaIMi U IMyTH WX paszpemnieHus (3 mpumepa).

OdopMuTe BBITIOJHEHHBIC 33JaHUS MUCHBMEHHO B TETPAIU WU B
JJIEKTPOHHOM BHJIE.

OdopMuTe BBITIOJIHEHHBIC 33JaHUS MUCBMEHHO B TETPAIU WU B
JJIEKTPOHHOM BHJIE.

6. Ilpome:xxyTOouHasi aTTECTANUSA MO TUCHHUILUIUNHE (MOIYJIIO)

6.1. OueHoyHble MaTepPUHAJIbI JJIS NPOBEJEHUS NMPOMEKYTOUHON aTTeCTAUMH MO JUCUHMILIMHE

(MoayJ110)
Bonpocs k 3auery
1. TIpeamer u 3a1a4u KOH(MIUKTOIOTHH.
2. Ilcuxonorus KOH(IMKTA: CYIIHOCTb, €FO0 OCHOBHbIE XapaKTECPUCTHKH.
3. Knaccugukaius KOH(IUKTOB.
4. OCHOBHBIC TUITBI KOH(QIMKTHBIX CUTYyaIUH.
5. Ilpuumabl u cTUMynsl KoHGuMKTa. OOBEKTHBHBIE U CYOBEKTHUBHBIE (DaKTOPHI

o N

©

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

BO3HHUKHOBEHUS KOH(IHUKTA.

AHaromusi KOH(IIUKTA, €r0 CTPYKTYPHBIE DJIIEMEHTHI.

Crpareruu noBeeHuUs JIMYHOCTU B KOH(PIMKTHON CUTYaIUH.

Jlnarnoctuka KOH(IUKTA.

Oco0eHHOCTH TPOTHO3UPOBAHUS U TPODUIAKTUKY KOH(PIUKTOB.
OOBEKTHBHBIE U COITUAITBHO-TICUXOJIOTUYECKUE YCIOBHS MPO(PHIAKTUKH KOH(DIUKTOB.
[ToctdpeiaucTckie KOHIENIUU U KOH(DIUKT.

KoHGIUKT 1 MaHUTTY TTSTIUS.

Crenu¢urka HHHOBAIIMOHHBIX MEXINYHOCTHBIX KOH(IJIUKTOB.

TpynoBbie KOH(PIUKTHI ¥ yTH UX PEUICHHSL.

TexHonorus npeaynpexaeHus KOH(QIUKTOB.

MeTo/IbI ICUXOKOPPEKIIMH KOH(MDIUKTHOTO TTOBECHHMS.

[Ipenynpexaenrue KOHGIUKTOB U CTPECC.

CemMeiinble KOH(MDIUKTBI: IPUYUHBI, YCIOBUS, CIIOCOOBI MPEAYIPEIKICHHMSL.
BepTukanbabie KOHQIUKTBI: TPUYUHBIL, TPEIYTPEXKIECHUE, CTIOCOOBI pa3pereHusl.
[Tegarorndyeckuii KOHPIJIUKT B LIKOJIC.

BuyTpunuuHocTHbIE KOHGIHUKTBI: BUIBI, T€HE3HC, TOCIEACTBHSL.

[TonsiTre TpynmoBbIX KOHGIUKTOB. KOHPIUKTHI « TMYHOCTD — TPYIIIAY.
CyununaabHOe MOBEICHUE, €r0 IICUXOKOPPEKIIHSL.

MexnmunaHoCTHBIC KOH(MIUKTHL. O01Iast XapaKTeprCTHKA.

YcnoBus, GakTopbl U KOHCTPYKTUBHOE pa3pelieHrne KOHQINKTOB.
Crpateruu u crocoObl pa3perieHus: KOH()INKTOB.

HckyccTBo BeneHus neperoBopoB. TpeGoBaHMs K yYaCTHUKAM IEPErOBOPOB.

23




28. Ywuactue TpeTbeil CTOPOHBI B yperyJIMpOBaHUH MEAArOrMYECKUX KOH(IUKTOB.
29. IlpodunaxkTrka KOHQIUKTOB B OpraHU3aIUsIX.
30. XapakTepoJIorn4ecKue pa3nuyuus 1 KOHQIHKT.
31. Tlonutnyeckue KOHQIUKTHI.

32. OcobeHHOCTH

MCXKINYHOCTHBIX
BHYTPHUJIMYHOCTHBIX U MCKTPYIIIOBBIX KOH(i)J'II/IKTOB.

KOH(JIUKTOB.

B3aumocBs3b

33. Druka AeATeNbHOCTH IICUXO0JIOTa MO YPEeryIupOBaHUIO KOH(IUKTOB.

34. TleperoBopsbl Kak crocod pa3penieHus KOHQINKTOB.

35. Dtanbl u pa3sl TUHAMHUKA KOH(IJIUKTOB.
36. Dckananusi KOHQIUKTOB.

37. ®@yHKUUHM MeauaTopa 1o pa3peieHnI0 KOH(PIUKTOB.

38. Ympasienue KOHQIUKTaMU.

39. Crparerun o00cTpeHus! KOHDIUKTA.

40. Ananu3 KOH()IUKTHON CUTYyaIUH.

41. KoH(pAMKTHBIE TMYHOCTH.

42. OcHOBHbIE THUIIBI KOHQJIUKTOB B OpraHU3aIHsIX.

43. MexHaluOHAIbHbIE KOH(JIUKTHI.

44. OcobenHocTu BoCHpUATHSA KOH(PIUKTHOM cutyanuu. [lotepu u nckaxeHus uHGopManuu
py OOIIEHUH ONTIOHEHTOB.

45. VYnpapneHue BHYTPUINYHOCTHBIMU KOHQIMKTaMH.

46. OcoOeHHOCTH MEXIOCyAapCTBEHHBIX KOH(IMKTOB.

47. KareropuanpHblii anmapat KOHGIMKTOIOTHH.
48. Ponb meparora-rncuxosiora B pelieHUH MeAarorndyeckux KOH(INKTOB.

MCKINYHOCTHBIX,

[IpomexxyTounast aTrecTanus MpoBepsieT CHOPMUPOBAHHOCTH 3asiBICHHBIX KOMIETEHIIUH.
[Iporienypa olleHMBaHUSI MPOU3BOIUTCS B (JOpME YCTHOTO OTBETa HA BOMPOCHI MO JUCIMIUINHE W IO
pe3yibTaTaM BBIIIOJHEHHUs 3aJaHUM TEKYIEero KOHTPOJIS.
DopMOIi TPOMEKYTOUHOTO KOHTPOJIA SBJISIFOTCA: 3a4€T B 4 ceMecTpe.

6.2. Kputepnu oneHMBaHusI KOMIETCHIMI:

Tabmuma 4
KapTa kpuTepueB olleHMBAHUS KOMMETEHIIUI
No Kox 1 Haumenosanue | KommnoneHT OneHoYHbBIE Kpurepun
I/l | KOMIIETEHINU (3HaHHUEBBINH/(DYHKIMOHAILHBIN | MaTEPHAIIBI OLIEHUBaHUS
)

1 OIIK-3 roroBHOCTb K | 3HaET: VYcraeie oTBeTH | [lonHOTa, TOYHOCTD,
IICUXO0JIOTO- - o0mme  3aKOHOMEPHOCTH | Ha CEMHHapax JIOrTH4YecKast
MeJarorndecKoMy BO3HUKHOBEHUS, pa3BUTHS | | BeimonHeHue MMOCJIE0BATEILHOCTh
COTIPOBOXICHHIO 3aBepIICHUS KOH(PIUKTOB; 3amanumii 111 CP | yctHOTO OTBETA.
yueOHo- - cTpykrtypy  KoH(pmnmkra, | Keiic-3anaun AKTHBHOE y4dacTue B
BOCIIUTATEILHOIO MIPUYHUHBI €r0 BO3HUKHOBEHUS U | Bompockl K | yueOHOM TUCKYCCHH.
mporecca BIIMSIHUE Ha MICUXUKY, | YK3aMEHY YMeHue TpUBOIUTH

IIOBEJCHHE, JIEeITEIBHOCTD MIPUMEPBHI,

YEeJI0BEKa,; JEMOHCTPHUPYIOIIHE
- JMHaMHKy W  QYHKIUHU CBSI3b

KOH(QJIMKTa B KOJJICKTUBE W TEOPETUICCKHIX
JKU3HEACATENHLHOCTH MOJIO)KEHUH TEMBI C
OT/CIHHOTO YEJI0BEKa. JKU3HBIO u
YMeer: JIESITEILHOCTBIO,
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- HaxOJIUTh nyTH MIPAKTUKOM
0JIarOMpPUSTHOTO  pa3penieHus YmMenue
TICUXOJIOTUYECKUX n30UpaTeabHO
KOH(JIUKTOB; oTOUpaTh,
- co3maBaTh OnarompusTHHIC CTPYKTypUPOBATh,
TICHUXOJIOTHYECKHUE YCIIOBHSI CXeMaTHU3UPOBATh
oO0IIeHus], TPUMEHATh 3HAHUS O yueOHBII MaTepHan
TICUXOJIOTHYECKUX npu BBITTOJTHCHUH
3aKOHOMEPHOCTSIX OOIIeHHS CP.
JUIT  ONTHUMU3AIMK  TIporiecca [Tepenoc
po(heCCHOHATLHOTO  OOIICHHS TEOPETUIECKIX
W paspenieHus pasHooOpa3HbIX 3HAHUH Ha
KOMMYHHUKATHBHBIX CUTYAIIHA. MPaKTUKy, YMEHHUE
MPUMEHUTh WX IS
BBITTOJTHCHHS
MIPaKTUYECKHUX
3aJJaHU M.
OIIK-5 BlaJicHUE | 3HAET: Vcrapie otBeTHl | [lomHOTa, TOYHOCTH,
OCHOBaMH - OCHOBHBIE ITPaBUJIa U TEXHUKHU | HA CEMUHapax JIOTUYeCcKast
npoeCCHOHAILHON | IEJTOBOTO OOIIEHNS; Brimonxnenue IOCJIE0BATEIILHOCTh
OTUKM M  PEYeBOH | - couuanbHo- | 3aganuil 1 CP | yctHOro OTBETAa.
KYJIbTYPbI MICUXOJIOTUYECKHe, Bo3pacTHO- | Kelic-3amaumn AKTHBHOE y4yacTHe B
MOJIOBbIE, HallMOHAJIbHBIE U | Bompockl K | y4eOHOU TUCKYCCHH.
KYJIbTypPHBIE OCOOEHHOCTH | IK3aMEHY YMeHue NpHUBOIUTH
JUYHOCTH; MIPUMEPHI,
- BUBI KOH(PJIUKTOB M CHUCTEMY JTEMOHCTPUPYIOIITHE
Mo WX  MPOTHO3UPOBAHUIO, CBSI3b
P AYIPEKICHUIO U TEOPETHYCCKHUX
YperyJIMpOBaHHUIO. MOJOKCHUH TEMBI C
Ywmeer: JKH3HBIO u
- YVYHATHIBATH  COIIMAJILHEIC, NeATEeIbHOCTBIO,
STHHYECKHE, MPAKTUKOM
KOH()ECCHUOHATbHBIC u YMenue
KYJIbTYPHBIE Pa3Iuyusl JIFOACH B n30HupaTeIbHO
CUTYaIUIX JIEJI0BOTO u 0TOUpATH,
poeCCHOHATLHOTO OOIICHNUS; CTPYKTYPHPOBATbH,
- BBICNATh H  Y4YUTHIBATH CXeMaTU3UpPOBATh
OCHOBHBIC  IICHXOJIOTHYECKHUE y4eOHBIH MaTepuai
OCOOCHHOCTH  JIMYHOCTH B npu BBITIOJITHCHHH
nporiecce COBMECTHOH CP.
NEATEIbHOCTH. [Tepenoc
TEOPETHYCCKHUX
3HAaHUH Ha
MPaKTUKy, YMCHHE
MPUMEHHUTh WX JUIS
BBITIOJTHCHHS
MPaKTUYECKUX
3aJaHUH.
IIK-6 roroBHOCTH K | 3HaeT: VYcruneie oTBeTH | IlonHOTa, TOYHOCTD,
B3aUMOJICUCTBUIO C | - oo1me MIPUHITUIIBI | HA CEMUHApax JIOTHYeCcKast
Y4aCTHUKaAMU MOCTPOEHUS, CITOCOOBI u | BelmoaHnenue MOCJIEI0BATeIIbHOCTh
00pazoBaTeIbHOTO IPUEMBI nposeaeHus | 3ananuid 111 CP | yctHOTO OTBeETA.
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rporecca paznmuuHbIX  Qopm  nenoBoro | Keiic-3amaun AKTHBHOE ydacTue B
o01eHus; Bomnpocsr K | yueOHOM TUCKYCCHH.
- 3TUYECKHE HOPMBI M MpaBUIIA | HK3aMEHY YMeHue mNpUBOAUTH
JIEJIOBOTO u MIPUMEpBHI,
npoheCCUOHATBLHOTO OOIICHMS, JIEMOHCTPUPYIOIIINE
ITHKY MapTHEPCKUX CBSI3b
OTHOLIEHUH. TEOPETUYECKUX
Ywmeer: MTOJIOKEHUN TEMBI C
- pabotratTh B  KOMaHJE, KHU3HBIO u
yCTaHaBIUBATh u NeSITeNIbHOCTHIO,
NOJ/ICP’)KUBAaTh ~ KOHTAKTBI  C MIPAKTUKOM
YYaCTHUKAMH YmMenue
00pa3oBaTeNpHOIO MpoIiecca. n30MpaTeIbHO

oTOMpaTh,
CTPYKTYpUPOBATh,
CXE€MaTU3UPOBATh

yueOHBII MaTepHan
IIpU  BBINOJHEHUHU
CP.

[Tepenoc
TEOPETUYECKHUX
3HaAHUHI Ha
MPaKTUKy, YMEHHUE
MIPUMEHUTh HUX JJIA
BBITIOJIHEHUS
MIPAKTUYECKHUX
3aJIaHUMN.

7. YueOHO-MeTOAMYecKoe M HH(OpMAIITMOHHOE 0o0ecneyeHHue TUCIIUTIIUHbI
7.1 OcHoBHAas1 IUTEpaTypa:

1. Koseipes, I'. U. Kondauxronorus: yuebnux / I'. M. Kozpipes. - 3-e uzn., ucnp. u gom. - Mocksa:
OOPYM : UHOPA-M, 2020. - 289 c. - (Bricmiee oopasoBanue: bakanaspuar). - Tekct: anexTponssrii. - URL:

https://znanium.com/catalog/product/1112984

7.2 JlonoJiHMTEILHAS JIUTEPAaTypa:

1. 3amemnmuna, E. A. Kondnukronorus: yuebHoe mocodue / E.A. 3amemuna. - 2-¢ uza. - Mocksa:
PUOP: UH®OPA-M, 2020. - 141 c. - (Boiciee oOpa3oBanue: bakanaBpuar). - TeKCT: 3IeKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1062378

2. Ilcuxonorust M 3THKa JIEJIOBOTO OOIIEHMS: yuyeOHMK aiisi cTylaeHToB By30B / Ilox pen. B.H.
JlaBpuHeHKo. - 5-e u3f., nepepad. u gon. - M.: KOHUTU-AAHA, 2017. - 415 c.- (Cepus «3onoToit
doH poccuiickuxX yueOHUKOBY). - Teker: anexktponHbIi. - URL: https:/znanium.com/catalog/product/
1028559

7.3. UnTepHeT-pecypcehbl:

- http://www.voppsy.ru (odunmanbHbIi callT xypHasia «Bompockl mcuxomorum». Teoperuueckue,
AKCIIEPUMEHTATbHBIC, HAYYHO-TIPAKTHYECKHUE MaTepUabl MO MCUXOJIOTHH. )
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http://www.voppsy.ru/
https://znanium.com/catalog/product/1028559
https://znanium.com/catalog/product/1028559
https://znanium.com/catalog/product/1062378
https://znanium.com/catalog/product/1112984

- http://www.ipras.ru (oduumaneuelii caiitr MHctutyta ncuxonorun PAH. ®yHpaMeHTanbHBIE H
NPUKIJIAHBIC UCCIICMTOBAHUS 10 OCHOBHBIM HAINPABICHUSAM TICUXOJIOTHH. [ICHXOIOTHYECKUil KypHAI.
OneKkTpoHHbIE KypHaibl MHcTUTYTa ncuxonorun PAH).

7.4. CoBpemenHbie mnpodeccHoHaNbHbIe 0a3bl JAHHBIX W HMH(OPMALMOHHBIC CIPaBOYHbIEC
CUCTEMBbI:

3HaHuyM - https:/new.znanium.com/

Jlans - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/

Elibrary - https://www.elibrary.ru/

HanmonansHas snextponnas oubnuoreka (HOb) - https://rusneb.ru/
MesxBy30BcKast anekTpoHHas oudanorexa (MOB) - https://icdlib.nspu.ru/
"MBUC" (b/] nepuonnyeckux uznanuii) - https://dlib.eastview.com/browse
OnexrponHas oubnuoreka TromI'Y - https://library.utmn.ru/

8. IlepeyeHb HHPOPMALNMOHHBIX TEXHOJOIMH, HCHOJAb3YyeMbIX TMPH  OCYHIECTBJICHUH
00pa30BaTeJLHOIO NMPoLecca Mo AMCHUIINHE (MOYJII0):

ymnensnonnoe 110:

- Itatgopma JUIst AIeKTpoHHOro o0yuenus Microsoft Teams;

- Microsoft Office 2003, Microsoft Office 2007, Microsoft Office 2010;

-7-Zip, AdobeAcrobatReader, AdvancedGrapher, FreePascal, GIMP, Lazarus, ModelVisionStudium,
GoogleChrome,  MozillaFirefox, = OpenOffice.org, = UVScreenCamera, = UVSoundRecorder,
SMathStudioDesktop, Scilab, Inkscape, MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer,
Kompozer.

9. TexHu4ecKkue CpeACTBA U MATEPHUATbHO-TEXHUYECKOE o0ecnevyeHne JUCIHMIUIUHBI (MO1YJIA)

— VYueOHble ayIUTOPUM Ui MPOBEACHUS JIEKIMH M MPAKTHUYECKUX 3aHATHH YKOMILJIEKTOBaHbBI
CHELUAIN3UPOBAHHON MeOeIbl0 M TEXHHYECKMMHU CpEeACTBaMHU OOYYEHHs, CIYKAIUMHU s
npejcTaBiIeHus y4eOHOM HHpopMauuu OOJbIIOW ayAUTOPHM: MYJIbTUMEIUNHBIE ayIUTOPHUH,
YKOMIUIEKTOBaHHbIE TAKMM 0OOpPYAOBaHHEM, KaK IPOEKTOP, JOKYMEHT KaMepa, NPOCKIIMOHHBIN
JKpaH.

— IlomemeHus uisi caMOCTOSITENbHOM pabOThl 00yUarOIIKXCs (KOMIBIOTEPHBIE KJIACCHI) OCHAILIEHBI
KOMITHIOTEPHOM TEXHHKON C BO3MOXXHOCTBIO MOJKIIOUEHUs K ceTn «HTepHeT» M obecmeueHbl
JOCTYTIOM K 3JIEKTPOHHON MH(GOPMAIIMOHHO-00pa30BaTeIbHON Cpelie By3a.

— JlaGopatopun, OCHaIEHHbIE JIA0OPaTOPHBIM O0OpYAOBAaHHEM, [UIA pealu3aliil JaHHOU
JTUCIUTUTMHBI HE TIPEYCMOTPEHBI.
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https://library.utmn.ru/
https://dlib.eastview.com/browse
https://icdlib.nspu.ru/
https://rusneb.ru/
https://www.elibrary.ru/
http://www.iprbookshop.ru/
https://e.lanbook.com/
https://new.znanium.com/
http://www.ipras.ru/
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