MUHUCTEPCTBO HAYKHM U BBICHIET'O OBPA3OBAHUA
POCCHUICKOU ®EJEPALIUU
denepanbHOE rOCyIapCTBEHHOE aBTOHOMHOE 00pa3oBaTeIbHOE YUPEKICHHE
BBICIIIET0 00pa30BaHUs
«TFIOMEHCKUI TOCYJIAPCTBEHHBI YHUBEPCUTET»
ToGonbckuii negarornyeckuii UHCTUTYT uM. J[.M.Menneneena (punuan)
TIOMEHCKOT0 TOCyAapCTBEHHOTO YHUBEPCUTETA

OLEHOYHBIE MATEPUAJIBI I1O JUCHUITJIIMHE
NNEJATOTHYECKAS KOH®JIUKTOJIOT'UA (C TPEHUHI'OM
KOH®JIMKTOJOT'MYECKO KOMIIETEHTHOCTH)
JUIs 00yYaroImuxcs Mo HAapaBJICHUIO OATOTOBKU
44.03.05 Ilemparoruueckoe odbpazoBaHue (¢ ABYMs MPO(UIIMU TOATOTOBKH)
[Tpodunn nomkonsHOEe 00pa3oBaHUe, HaYaIbHOE 0Opa30BaHUE
dbopma oOydeHus: ouHas



1. TlacmopT oleHOYHBIX MaTepHajoB Mo aucuuruinHe «llemarorndeckas KOHMIMKTOIOTHS
(c TpeHMHIOM KOH(MIUKTOIOTUYECKON KOMIIETEHTHOCTH )»

Ne TeMBI JTUCHHIIINHLI
(moayasi)/Pa3nennl (3Tanbl)
NMPAKTHKH B X0/1e TeKYIIero

KOHTPOJIfA, BU]

NMPOMEKYTOYHOM aTTecTalluu

(3auet, 3K3aMeH, ¢ YKa3aHHeM

Koxa u conepxanue
KOMIIeTEHIINH

OueHouyHbIEe
MaTepuabl
(BUABI U
KOJIUY€eCTBO)

ceMecTpa)
1 BBenenne B KOH(MIMKTOIOTHIO OIIK-3 roToOBHOCTE K YcTHBIE OTBETHI Ha
MICUXOJIOTO-MIEAATOTHYECKOMY | CEMUHapax
COTIPOBOXICHUIO YIeOHO- Brinonnenue
BOCIUTATEIBLHOIO Mpoliecca saganui ms CP:
- rabmmmna (1),
- TJIOCCapuid
2 TeopeTnyeckue OCHOBBI OIIK-3 roTOBHOCTH K YcTHBIE OTBETHI HA
KOH(JIUKTOJIOTUU TICUXOJIOTO-MIEAATOTHYECKOMY | CEMUHapax
COTIPOBOXICHUIO YIeOHO- Brinmonnenue

BOCIIMTATCJIBHOTO IIpoIecca

saganuii st CP:
- KeHc-3anaun (8)

KoH(IUKTBI B pa3TUuHBIX

3 chepax MEKIUYHOCTHOTO
B3aUMO/ICHCTBUSI.
[Tenarornyeckre KOHQIUKTHI

OIIK-3 roToBHOCTE K
TICUXOJIOTO-TIEJarOTHIECKOMY
COTIPOBOXKACHUIO YUeOHO-
BOCITUTATEIHHOTO TIpoIiecca
OIIK-5 BnangeHne OCHOBaMU
po(ecCHOHATLHOM ATUKU U
pEeYeBOi KyJIbTYphI

IIK-6 roTOBHOCTB K
B3aHUMOJIEHCTBHIO C
YYaCTHUKAMHU
00pa3zoBaTeIbHOTO MpoIecca

VYcTHBIE OTBETHI Ha
CeMHUHapax
Beimonnenue
3ananuit nus CP:

- Ie1arOTUYECKUIl
CUTYalHOHHBIN
tect (14
CUTyauui),

- ketic-3amaun (7)

4 MexrpynnosBsie u
MHCTUTYLMOHAIbHbIE KOH(IUKTHI

OIIK-5 BnameHue OCHOBaMU
pohecCHOHANBHOM STUKU U
pEeYEBOil KyJIbTYpPBI

YcTHBIE OTBETHI Ha
CEMHUHapax
Brmmonmaenne
3amannii qig CP:

- keilc-3anaun (11),
- OTBET Ha BOIIPOC

1)
5 MeTtoap! Hccaen0BaHUS IIK-6 TOoTOBHOCTB K YcTHBIE OTBETHI Ha
KOH(JIUKTOB B3aHNMOJIEHCTBHIO C CeMHHapax
y4aCTHUKaMU Brimonnenue
obOpasoBarenbHOTO TIporiecca | 3amanuii 1yst CP:
- IPaKTUYECKOE

3amanue (1)

6 [IpenynpexaeHue U pa3pericHme
KOH(JIUKTOB

IIK-6 TOTOBHOCTH K
B3aUMOJICHUCTBUIO C
y4aCTHUKaMU

o0pa3zoBaTenBHOTO Tpolecca

YcTHBIE OTBETHI Ha
CeMHHapax
Brimonnenue
sagagui s CP:

- kelc-3anaun (12),
MIPaKTUYECKOE
3amanue (1)




7 Ilenaroruyeckui OIIK-3 roroBHOCTH K IIuceMmeHHBIC
CUTYAIMOHHBIN TeCT MICUXOJIOTO-TIEIaTOTUIECKOMY | OTBETHI HA 3aIaHHS
COTIPOBOXACHUIO YIeOHO- TecTa (14
BOCITUTATEIHLHOTO TpoIecca CUTYaITNi)

8 Keilic-3agaun IIK-6 roToBHOCTB K Pemenue 3ajJ1a4;
B3aUMOJICHCTBHIO C MHCHEMEHHBIE
y4acTHUKaMU YCTHBIE OTBETHI
00pa3zoBaTeNbHOTO Mporecca | (CUTyaruii)

9 3auer IIK-6 roToBHOCTB K VCTHEIN OTBET Ha

B3aHMOJICHCTBHUIO C
y4aCTHUKAMHU
00pazoBaTesbHOTO Mporecca
OIIK-5 BnageHne ocCHOBaMH
PO eCCUOHATBHON ITUKH H
pEeYEBOM KYJIBTYPBI

BOTIPOCHI K 3a4ETy
(48 BomIpOCOB).
CobecenoBanue 1o
BOTIPOCAM M3
001IIIero Crimcka.

2. Buanl u XAPaKTEPUCTUKA OLCHOYHBIX CPEACTB

OueHuBaHue OCYNIECTBISAETCS B paMKax OaUIbHOH CHUCTEMBI, pa3paboTaHHOM
IpernoiaBaTeseM U JOBEACHHON 10 CBeleHHs 00yJaloLINXCsl Ha IEPBOM 3aHATHUH.

Ne Buabl onenuBaemMoii KoanuecTBOo 6a1;10B
padoThI Texkymuii KOHTPOJIb IIpome:xyTOYHBII
KOHTPOJIb
1. | Ilocemenue 3aHITUA 0-1 0-16
2. | YcrHBIN OTBET 0-3 0-48
3. | Ilemarornueckuit 0-8 0-8
CHUTYalIMOHHBIN TECT

4. | Keiic-3agauu 0-4 0-4
5. | Bemonnenne CP 0-3 0-18

[IpoMexyTouHas aTrTecTalysi MOKET ObITh BBHICTABJIEHA C YYETOM COBOKYITHOCTH OaioB,
MOJTyYEHHBIX 00YYaroIMMCsI B paMKax TEKYIIEero KOHTPOJISL.

ITepeBos 0a/IOB B OLIGHKH (3a4eT)

Ne Banabl Onenkun
1. 0-60 6amIoB He 3auteno
2. 61-100 6asutoB 3ayTeHo

1. TIocenienue 3aHATHI

[Tocemenne yueOHBIX 3aHATHM sBiseTCS o00s3aTeNbHBbIM. Jlekuus HampaBiseT u
OpUEHTHpPYET CTyJEeHTa B H3y4aeMoM MaTepuane. Ha Jeknuu CTyAEeHTbl JIOJIKHBI
KOHCIIEKTUPOBaTb OCHOBHOE cojep)kaHue Jiekuuu. CeMHHapbl HampaBileHbl Ha OOCYKAEeHue
BOIPOCOB O TeMaM. [1aHbl ceMHUHApOB BBIAAIOTCS CTYJEHTaM 3apaHee U TpeOyIOT MOATOTOBKH
Ha OCHOBE 4YTEHHUs PEKOMEHIYEMOW JHUTepaTypbl M KOHCIEKTOB JeKkuui. Ha ceMmHapckux
3aHATUSAX CTYAEHT JOJDKEH BKIIIOYAThCS B COBMECTHYIO JAESTEIbHOCTh C IPENojaBaTeieM U
JIPYTUMH CTYJ€HTaMH, y4aCTBOBATh B IPYIIOBBIX BUAAX pabOThI, B yUeOHOM TUCKYCCUH.

2. Pa0ora Ha cemuHape (YCTHBIH OTBeT).

KpI/ITepI/ISIMI/I OLICHUBAHUS YCTHOT'O OTB€TA HAa CCMUHAPC BBICTYIIAKOT:




- KauecTBO YCTHOTO OTBETa CTYyJEHTa: MOJHOTAa M H30MPATeNbHOCTh OTBETa IpH
PacKpbITUU CYTH BOIPOCA, CAMOCTOSATEIBHOCTH MBIIIICHHUS, OOOCHOBAaHHOCTH MPHUBOJIUMBIX
(bakToB, 00BSICHEHUE OTAEIBHBIX MOJOKEHUN, Pa3MBIIUICHUS PU OTBETE, SICHOCTh U YETKOCTb
U3JI0XKEHUs MaTepHaa;

- aKTMBHOCTb YYacTHs B y4eOHOM IMCKYyCCHM Ha CEeMHUHape: IpymroBoe 00CyXXAeHue,
BHECEHHUE [OTOJIHEHUH K OTBETaM JAPYTHUX CTYJIEHTOB, IMOCTAaHOBKA BOIIPOCOB IMpPH OTBETaxX
JPYTUX CTYACHTOB U OOCYX/ICHUH;

- HaJIM4Ke OMOPHOTO MUCbMEHHOTO KOHCIIEKTA.

3. Ileparorm4yeckuil CUTYallHOHHBIN TeCT.

B conepxanune TECTOBBIX 3aJlaHUM BKJIFOUEHBI 33JJaHUSI B BUJE CUTYallUid, OTpa’Karonue
KIIFOUEBbIE TIOHATHS M 3aKOHOMEPHOCTH H3y4aeMoill oOnactu 3HaHuid. TecToBble 3adaHUS
COJICPKUT KpaTKWe, OrpaHWYCHHBIE BO BPEMEHU WCIBITAHUSA, TMpEJHA3HAYCHHBIC IS
YCTAaHOBJICHHUSI KOJIMYECTBEHHBIX M KAYECTBEHHBIX MHJWBUAYAIbHBIX pPa3IU4Mil, MO3BOJSET
YCTAHOBUTh YPOBEHb M CTPYKTYPY TMOJTOTOBIEHHOCTH CTyneHTa. I[lpemyaratorcs TecTOBBIC
3a/laHusl 3aKPBITOr0 TUMNa (KaXKIblii BOMPOC COMPOBOXKIAETCS TOTOBBIMU BApPUAHTAMU OTBETOB).
CTyneHTBl BBIIOJTHSIOT TECTOBBIE 3aJlaHUS B MHUCBMEHHOM BHJC IMyTeM BBIOOpa MPaBHIHBHOTO
oTBeTa. Bce CTyIeHThI OTBEUalOT Ha OJJHU U T€ K€ 3a/1aHMsI, B OJITMHAKOBOE BPEMsI, B OJJUHAKOBBIX
YCIOBUSIX W C OJWHAKOBHIMH TpAaBWJIAMU OIEHHWBAaHHUS OTBETOB. [IpoxokmeHue Tecra
MPEANOIAraeTcsi BCEMHU CTYACHTAMH.

[Ilkana oneHUBaHUs Pe3yJIbTaTOB TECTUPOBaHU: 85 % MpaBUIIbHBIX OTBETOB- § OAJJIOB;
50 % - 4 6amna; menee 50 % - 2 6amna.

4. Keiic-3amaun

Keiic-3amaun conepkaT ONKMCaHWE KOHKPETHBIX PEAbHBIX CUTyallMd (MM CIIy4aeB),
npobnemy (WM npoTuBopeune). Pemenue keiica TpeOyeT OT CTYIEHTOB MPOAHAIU3MPOBATH
MIPEMIOKEHHYIO CUTYallMl0 M HAWTH ONTHMAJIbHOE pelleHue. Kelcbl MMET INPakTHYECKYHo
HAIPABJICHHOCTD U MO3BOJISIFOT OLIEHUTh YMEHHUS IPUMEHUTh TEOPETUYECKUE 3HAHUS K PELICHUIO
NPaKTUYEeCKUX 3ajad. PemeHune KeicoB mpennonaraeT COBMECTHBIH pa300p KU3HEHHBIX
cutyauuii u oOecrnieunBaeT Oonee 3(QeKTHBHOE yCBOEHHE MaTepuajga 3a CUeT BBICOKOH
SMOIMOHAIILHOW BOBJICYEHHOCTH M aKTUBHOTO ydacTws oOydaembix. Kelic-meron mo3Bosser
COBEPIIICHCTBOBATh «MSTKHE HaBBIKM» (soft skills).

Pemenne keinc-3anaq BKIIOYAET CIEAYIOIINE JTallb:

- HCCJIEZIOBAHUs NIPEII0KEHHON cUuTyaluu (keica);

- cOop 1 aHanmM3 HegocTaroImel HHpopMaIuy;

- 00cy’KJieHHe BO3MOXKHBIX BApUAHTOB PELICHUs IPOOIEMBI;

- BBIPA0OTKY HAWITYYILETO PEIICHHUS.

5. BbInosiHeHMe 3aJaHMIl VI CAMOCTOSAITEJIbLHOM padoThlI.

3amaHus sl CaMOCTOSITEIbHOW pabOoThl BKIIFOYAIOT BBIMOJHEHUE PAKTUUECKUX 3aJaHUI
10 OTJCJIbHBIM acleKTaM, BBIHECEHHBIX JUIsl 00CYKIeHUs Ha ceMuHapax. [IpakTuueckue 3a1anust
TpeOyIOT OT CTY/ACHTOB OBJQJICHUE PA3IUYHBIMU TMpUEMaMUu: TPUBEJICHHE MPUMEPOB;
KJaccu(uKanuss ¥ BBIJCJICHHE THUIOJOTMH; MOJrOTOBKA OTBETOB Ha MPOOJIEMHBIE BONPOCHI;
aHaJIM3 U OLIEHKa MU3y4yaeMbIX (PEHOMEHOB M CUTYalIHii; MOJAEITUPOBAHNE CUTYaIUH.

Kpurepusamu onieHrBaHus1 BeIlosIHEHUS 3a1anus 11 CP sBustores:

- yMeHHe 0TOMpaTh MaTepuall, BbIIEIATh IJ1aBHOE;

- YMEHHUE CTPYKTYpPHpPOBaTh MaTepHall;

- YMEHHE KPAaTKo, JIJAKOHUYHO U3JaraTh CyTh BOIPOCA;

- COOTBETCTBHE OTBETA [TOCTABJIEHHOMY BOIPOCY WM 33JIaHUIO;



- YMEHHE NEPEHOCUTh TEOPETUUECKUI MaTepra Ha MPAKTHKY .

Bce BeimosiHeHHBIE 3a0aHUS ODOPMIISIFOTCS CTY/ICHTAMU B MIUCHbMEHHOM B TETPAJId WM B
anekTpoHHOM BHzae. [lpu odopmieHnn wmarepuana B JJIEKTPOHHOM BHAE HEOOXOAUMO
peIaKkTUPOBaTh TEKCT B COOTBETCTBUHU C TpeOoBaHUsAMHU: MIPUPT 14; MEKCTPOUHBIM HHTEPBAI
1,5; orctyn 1,25; BeIpaBHUBaHME TEKCTA MO IIUPHUHE.

3. OuneHoyHbIe cpeaCTBa

TEMbI

Tembl

Buanr CPC

Bsenenue B
KOH(JINKTOJIOTHIO

CoctaBuTh Tabnuily: «OTambl HCTOPUYECKOTO PA3BUTHS
KoH(pukTONMOTHMY. Marepuan B TaOnuile JOJKEH OBITh
CTPYKTYpUPOBaH, MPEACTABIEH KPATKO. YKaXUTE B TaOIUIE
XPOHOJIOTHIO KOKJIOTO  dTama B  CTAHOBJICHUU
KOH(QJIMKTOJIOTUM KaK HAayKu M €ro  CojAep:KaHue,
HaIpaBJICHUSI UCCIIEIOBAHUMN.

Odopmute BBIMONHEHHBIE 33JaHUSl MHCBMEHHO B TETPaIu
WJIM B DJIGKTPOHHOM BHJIE.

TeopeTnueckre OCHOBBI
KOH(JIMKTOJIOTUU

Penmmte curyanumoHHble 3a7auM O TeMaM: «AHanu3
MEXJIMYHOCTHBIX ~ KOH(QIMKTOBY, «TpaHCakTHBIN aHaIN3
KOH(uKTOB» (cM. 1.4.2.3. mporpammsl Kelic-3anaun). Ilpu
peIIeHNH 33129 IPOYUTANTE CONepKAHNE 3a1a9l U OTBETHTE
Ha [TOCTaBJICHHbIE B HEHl BOIPOCHI, 000CHOBAB CBON OTBET.
CocraButh TJIOCCapuil 1O wu3y4aemol Teme. Jlaiite
OlpeNieIeHue  MOHATHHA:  «KOH(DIUKT», «KOHQIMUKTHAS
CUTYaIHs», CUHIUACHTY, «OOBEKTY, «CYOBEKTY,
«KOH(IMKTOT€H.

OdopmuTe BBHITIOTHEHHBIC 33JaHUSI MHCBMEHHO B TETPaIu
WIH B 3JIEKTPOHHOM BHJIE.

Kongaukrs! B
pa3nuYHbIX chepax
MEXITMIHOCTHOTO
B3aUMOJICHCTBUSI.
Ilemarornueckue
KOH(JIUKTHI

[IpoBectu CaMOTECTHUPOBaHUE npu TTOMOIIA
NEarorn4eckoro  TeCTa Ha OINpEAENeHHE CTpaTeruu
paspemieHus KOH(MJIUKTHBIX CUTyallud ydurteraem (CM.
n.4.2.3. mporpammsl [legarorunyeckuit Tect). O3HaKOMBTECH
C CUTyallUsSMHU TecTa U BblOepeTe MpaBWIbHBII OTBET W3
NPEe/UIO’KEHHBIX BAPHAHTOB, 000CHYHTE CBOI BBIOOD.
Pemuth cutyanmonssle 3amaun no teme «llemarormyeckue
KOHQIUKTHD (cM. 1.4.2.3. nporpammsl Keiic-3anaun). Ilpu
pellIeHny 3ajad MPOYUTaNTe co/lep KaHne 3a]aul U OTBETHTE
Ha MOCTaBJICHHbIE B HEHl BOIPOCHI, 000CHOBAB CBOM OTBET.
Odopmute BBINONHEHHBbIE 33JlaHUSl MHCbMEHHO B TETPaau
WIH B DJIEKTPOHHOM BHJIE.

MexrpynmnoBbie U
WHCTUTYIIUOHAJIbHbBIE
KOH(JIUKTBI

Pemnth cutyanuoHHble 3amaud mo TeMaM: «TpyaoBbie
KOHQIUKTH», «KoH(uuKkTel B opranusamum» (cMm. m.4.2.3.
nporpammbl  Kelic-3amaun). Ilpm  pemenun  3amad
IPOYUTAWTE  COAEp)KAHWUE 3aJadyd M OTBETbTE Ha
MOCTaBJICHHBIC B HEW BOMPOCHI, 00OCHOBAB CBOM OTBET.
Bompocsr JUIS CaMOCTOSITETILHOTO U3Yy4EHUS:
MexsTHrndeckue KoH(IuKThl. OnuimmTe TaHHbIA (EeHOMEH
U TPUBEIUTE TPHUMEPHI TPOSBICHUS TaHHBIX KOH(MIMKTOB
(2-3 mpumepa).

OdopmuTe BBIMOJHEHHBIC 33JlaHUSl MHCHBMEHHO B TETPaIu




HJIM B OJICKTPOHHOM BHC.

5 Mertoapl uccnenoBanus | [lomoOparh makeT NCUXOAUArHOCTUYECKUX METOIHK:
KOH()JIMKTOB 1.JInuyHOCTHEIN OITPOCHHUK s HCCJICAOBAHUS
KOH(JIMKTOYCTOMYHUBOCTH.

2.ConomMeTpuyeckas ~ METOJAWKAa  JUIsl  UCCIEJOBaHUS
MEKJIMYHOCTHBIX OTHOILICHUH B IPYIIIIE.

[IpoBeauTe NMCUXOAMATHOCTUKY O JaHHBIM MeTojuKam. [1o
pesyibTaTaM HCCIEeNOBaHUS O(OPMUTE XapaKTEPUCTUKY
JUYHOCTA M TPyNmbl U pa3paboTaiiTe NpaKTHUYECKUE
PEKOMEHJAIUH.

OdopmuTte BBIMONHEHHBIC 33JlaHUSl MHCBMEHHO B TETPaIu
WJIM B DJICKTPOHHOM BHJIE.

6 [Ipenynpexnenue u Pemuth cutyarmonnsie 3amaun mo temam: «KoH(IUKTHBIE
paspenieHue cutyanumny; «MexaHu3Mbl BO3HHUKHOBEHHSI KOH(IMKTOBY»
KOH(JIMKTOB (cm.1.4.2.3. mporpammel Keiic-3amaun). [Ipu pemennn 3anaq

IpoYHTalTe  COJACp)KaHWE 3aJayd M OTBETbTE Ha
MOCTaBJICHHBIE B HEM BOMPOCHI, 000CHOBAB CBOM OTBET.
BBIMOMTHUTE TpakTHUYECKOEe 3aJaHHe 0 XapaKTePUCTHKE

WHJIUBUIYAIBHOTO CTWJISI  OOIICHMS. N3yunts cTuinm
poeCCHOHATEHOTO o0menus. [IpoananuszupoBath
KOTHUTHBHBIH, SMOIIMOHAILHBIN " HOBEICHYECKUN

KOMITOHEHTHI OOIICHHUS, POSBISIONINECS B Pa3HBIX CTHIISNX
obmenus. [IpuBecTn nmpuMepsl BOSHUKHOBEHHS Pa3TUUHBIX
KOH(JIMKTHBIX CHTyalluidi W TyTH HX paspemieHus (3
pUMepa).

OdopmuTe BBITIONHEHHBIE 3aJaHUSl NMMCHbMEHHO B TETpaau
WJIH B DJIEKTPOHHOM BHJIE.

Keiic-3agaun

CuryanmonHble 3a1a4u 1o Teme: «KoHGIUKTHBIE CHTYaluI»

Hean: 3akperuieHWe 3HAHWN CTYNEHTOB O CYIIHOCTH KOH(DIMKTA, Pa3BUTHE Yy HHUX
HaBBIKOB aHAM3a KOH(MIMKTHBIX CHUTyallMil pPa3IUYHBIX TUMOB M (OPMHUPOBAHUE YMEHUS
MNPUHHUMATDE YIPABJICHYCCKHUEC PCUHICHUA B CJIIOKHBIX CUTyallUsIX COOUAJIbHOIO BSaHMOI[eﬁCTBHﬂ.

3agava 1

Bb1 HelaBHO Ha3HAYEHBI MEHEKEPOM I10 KajapaM. BEI emie mioxo 3HaeTe COTpyIHUKOB
(GUpMBI, COTPYAHUKH €Ille He 3HAI0T Bac B JIMIO. Bbl niere Ha coBellaHHe K IeHepaJbHOMY
mupexTopy. IIpoxoaure MUMO KypUTEIbHOM KOMHATBI M 3aMEYacTe ABYX COTPYAHUKOB, KOTOPBIE
KypAT U O 4YeM-TO OKUBJIEHHO OecenyroT. Bo3Bpalasch ¢ coBellaHus, KOTOPOE UIUIOCh OJUH
yac, Bbl ONSTh BUJAWUTE TEX K€ COTPYJIHUKOB B Kypuike 3a Oecenoil. Bompoc. Kak Obl Bbl
NOCTYNWIN B AaHHOU cutyaruu? OObsiICHUTE CBOE TIOBEJICHHUE.

3agaya 2

Bbl HauanbHuk oTnena. B oTnmene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKH
BbINIOJHEHUsT paboT. He xBartaer coTpyaHUKOB. Brle3kas B KOMaHAMPOBKY, Bbl CIIy4ailHO
BCTPEYAETe CBOIO MOJYUHEHHYIO — MOJIOAYIO JKEHIIMHY, KOTOpas y>Ke JABE HeAeIH HaXOAUTCS
Ha OonpHMYHOM. HO BEI HaxoguTe €€ B IIOJIHOM 3ApaBUH. Ona Koro-to c¢ HETCPIICHHUEM
BCTPEYAET B a3pOMNOPTY.

Bompoc. Kak BbI noctynure B 3ToM citydae? OObsICHUTE CBOE ITOBEACHHUE.

3amaua 3



OpnnHa coTpyAaHMIIa BBICKA3bIBAE€T APYrOM NPETEH3MM 110 NOBOJY MHOTOYMCICHHBIX M
4acTo MOBTOPSIIONIMXCSA OMMOOK B pabore. Bropas coTpyaHuila MpUHUMAeT BBICKa3bIBa€MbIE
MPETEH3UH 3a OCKOopOIeHrne. Mexly HUMH BO3HUKAET KOH(IIMKT.

Bonpoc. B uem npuunna konduukra? Onpenenure KOHQIUKTHYIO CUTYalHIO.

3amaua 4

PykoBonuTens mnpuHsn Ha padoTy cCHENUalncTa, KOTOPBIA JOJKeH paldoTaTth B
NOJUYMHEHUH y ero 3amecturens. IIpuem Ha paboTy He ObUI COIJIAacOBaH C 3aMECTHUTEINIEM.
Bckope mposiBUiach HECHOCOOHOCTH MPHUHSTOIO PaOOTHUKA BBIMOJIHATH CBOM OOSI3aHHOCTH.
3aMecTHTeNb CIyKeOHON 3aIMCKOM JTOKIabIBaeT 00 ’TOM PyKOBOAUTEIIIO. ..

Bonpoc. Kak 6b1 Bel moctynwin Ha mecte pykoBoautens? Ilpourpaiite Bo3MO>KHbIE
BapHaHTBHI.

3agaya 5

B oTBer Ha KpHUTHUKY CO CTOPOHBI MOJYMHEHHOTO, IMPO3BYYaBIIYIO Ha CIIy>KEOHOM
COBEIIAHUM, HAaYaJIbHUK HadaJl NIPUAMPATHECS K HEMY IO MEJIO4YaM M YCHUJIWJI KOHTPOJIb 32 €ro
CITy’K€OHOM IesTeTbHOCTBIO.

Bonpoc. B uem npuunna konduukra? Onpenenure KOHQIUKTHYIO CUTYalHIO.

CuryaumnoHHble 3a1a4u 10 TeMe «VMexXaHu3Mbl BOSHMKHOBEHHS KOH(IUKTOB)

Ilens: Pa3zBuTue y CTYJIEHTOB HAaBBIKOB aHAJINW3a KOH(IIMKTOB MEXIY CyOBeKTaMu
COLIMAJIbHOIO B3aUMOJICHCTBUS HA OCHOBE IpuMeHeHus popmy (A, b u B) u noucka BapuaHToB
paspernieHnss KOHQIUKTHBIX CUTYaLHH.

Bapuants! pemienust 3a1a4 o0CyKIar0Tcsl B y4eOHOH IrpyIine Ha CEMUHAPCKOM 3aHSITHH.

3amaua 1

Omnpenenure npupoay koHuukTa (tun A, b, B) B cinenyromieii cutyauuu. PykoBoaurens
IpUHST Ha paboTy HEMOJTrOTOBJICHHOrO0 paOOTHHKA, HE COIJIacOBaB 3TO C 3aMECTUTENEM, y
KOTOPOTO0 TOT B MOJYUHEHUHU. BCKOpe BBISICHSETCS HECIOCOOHOCTh MPUHATOrO pabOTHHKA
BBITOJIHATH CBOIO paboTy. 3aMECTUTENb MPEJICTABIsAET PYKOBOAUTENIO JOKIAIHYIO 3allUCKy 00
3TOM. PyKoBOIuTENb TYT %€ PBET JAHHYIO 3aIHCKY.

3amaua 2

Omnpenenure npupony konduukra (tun A, b, B) B cienyromeit cutyaruu.

[Ipn pacnpeneneHnn NpeMHUH HadajabHUK HE BBIIACINI €€ OJHOMY M3 IOJYMHEHHBIX.
OcHoBaHuii i AenpeMupoBanus He Obuto. Ha Bompoc nmogunHEHHOTO PYKOBOJUTENh HE CMOT
OOBSICHUTH NPUUUHBI, CKa3aJl TOJIBKO: «ITO s BaC yUy».

3agauya 3

Omnpenenure npupoay KoHpmukTa (tun A, b, B) B cneaytomeit curyanuu.

becenys ¢ mpeTeHIeHTOM Ha BaKaHTHYIO JOJKHOCTb, PYKOBOAMTEIh JaeT oOeIlaHue B
JAJIbHENIIIEM NTOBBICUTD €r0 B JOJDKHOCTH.

BHOBb MpUHATHI C BOOAYIIEBIEHHEM IMPHUCTyHmaeT K paboTe, MpOSBIAS BBICOKYIO
paboTOCTIOCOOHOCTH U TOOPOCOBECTHOCTh. PYKOBO/ICTBO MOCTOSIHHO YBEJIMYUBAET HArpy3Ky, He
npuOaBisis 3apIulaTy M He MOoBbIIIAs B JOMKHOCTH. CIyCTSs HEKOTOpoe Bpemsi pabOTHUK
HauMHAeT NPOSBIIATh NPU3HAKU HEJOBOJIbCTBA... HazpeBaeT KOH(DIMKT.

3anaua 4

Omnpenenure npupony koHpmukra (tun A, b, B) B cnenyromeit curyaunu. HavanbHuk
COOOIIaeT MOJAYNHEHHOMY, YTO B CJIEIYIOIIEM MECSIe OTIPABISET €ro Ha KypChl MOBBIIICHUS
kBanmuukanuu. [ToqunHeHHbIN OTKa3bIBAaeTCA, CChUIAsICh HAa TO, YTO JIO TMEHCUH €My OCTaloCh
MoJITOpa roja.

3amaua 5

Onpenenure npupony koHpaukra (tunt A, b, B) B crnenyromeit cutyanun. PaboTHUK,
JOCTUTTIMN TIEHCUOHHOTO BO3pacTa, JKaIyeTCsl HAadaJbHHUKY, YTO MacTep BBDKUBAET €ro C
paboTel. MacTtep KJISHETCS, YTO HM MAaJICUIEro IMmoBoja I 3TOro He naer. PaboTHHK ke
IIPOJOJIKAET KAJIOBATHCSI.

3anaya 6



Omnpenenure npuponay koHdmukra (tun A, b, B) B cneayromeit cutyanun. HauanbHuk
yJacTka JaeT 3ajaHue paboueMy. TOT oTka3bIBaeTcs, MOTHUBUPYS CBOM OTKa3 TeM, YTO ATa
pabota TpebyeT Oosiee BBHICOKOTO paspsaa U A00aBisis MpU ATOM, YTO €My YK€ MSATh JIET He
MOBBIIIAIOT PA3PSIIL.

3amaua 7

Omnpenenure npupony koHpnukra (tum A, b, B) B cumemyromeit curyarmuu. Ha
COBEIIAHUM OJIMH W3 MOJYMHEHHBIX, HE BbIACP’KAB HAKMMA PYKOBOAMTENSA, B MOJIYIIYTIUBOU
dhopme 0OpaTui Ha STOT HAKUM BHMMaHHE. PyKOBOIUTEh HE HAIENCS, YTO CKa3aTh, HO MOCIE
ATOTO CITy4asi cTaj IeHCTBOBATH ellle 00see KECTKO, 0COOCHHO B OTHOIICHUH «IITyTHUKAY.

CutyaliuOHHBbIE 32/124H 10 TeMe «AHAJIN3 MEKIUYHOCTHBIX KOH(JIUKTOB)

3agaua 1

[IpoBenuTe aHaNKM3 MEKINIYHOCTHOTO B3aUMOICUCTBUS M OLICHUTE €ro KOH(DIUKTHOCTH B
CHEAYIOIIEH CUTYaINH.

[Ipennpunnmarens obparaeTcss K HATOTOBOMY MHCIEKTOpY: «Ha kakoM OCHOBaHHWH BbI
Hanoxunu 1Tpad?». HHcnmektop: «JlaBaiite pasdepemcsi». W, wucnonb3ys JOKYMEHTHI,
pa3bsACHSIET MPUUHHY IITpada.

3agaua 2

[IpoBenuTe aHanmu3 Ha MpeaMeT KOHGIMKTHOCTH MEXKIUYHOCTHOTO B3aMMOJCHCTBHUS B
CHEAYIOIIEH CUTYAaINH.

PykoBonutens chnpammuBaer y cBoero 3amectutens: «Kak Bbl aymaere, 4To HY>KHO
c/IenaTh, YTOOBI HCKJIIOUUTh OMO3/1aHusl Ha paboTy COTPYIHUKOB?». 3aMECTUTENb: «Y MEHsS eCcTh
HEKOTOPBIE COOOPAKEHUS TI0 AITOMY TTOBOIYY.

3agaua 3

[IpoBenuTe TpaHCAKTHBIM aHaNW3 HA MPEAMET KOH(MDIUKTHOCTH MEXKIMYHOCTHOTO
B3aUMOJICVCTBUS B CIEAYIOIIEH CUTyallUN.

PykoBoauTens oOpamaeTcst K CBOEMY 3aMECTUTENIO CO CIIOBaMH yrpeka: «Bbl He cMoriu
00€eCIeunTh CBOCBPEMEHHOCTh BBITIOJIHCHHSI TTOCTABICHHOM 3a1adm». 3aMecTHTeNb: «MeHs
OTBIIEKIIU CEMEHHBIE 0OCTOSATENHCTBAY.

3anaua 4

[IpoBenuTe aHanmu3 Ha MpeaMeT KOHGIMKTHOCTH MEXKIUYHOCTHOTO B3aMMOJCHCTBHUS B
CHEAYIOIIEH CUTYAaINH.

HavanepHuk oraena B KoHIle pabodero OHsA oOpamiaercs B COTPYIAHHKY C MPOChOOit
ocTaThCsl Tocie paboThl A COCTaBiEHHS Cpo4yHOro otyeta. COTPYIHUK OTKa3bIBaeTcCs,
CCBIJIASICh HA YCTAJIOCTh U HA TO, YTO pabouuii JeHb yKe 3aKOHUUIICS.

CuryanuoHHble 3a1a4u 110 TeMe «TpaHCaKTHBIN aHAJIM3 KOH(PIUKTOB)»

Ilens: pazBuTHE Yy CTYJICHTOB HABBIKOB OIICHKH KOH(JIUKTHOCTH MEXAY CYOBEKTaMH
COIMAJIBHOTO B3aMMOJICUCTBHS Ha OCHOBE TPAHCAKTHOTO aHAJM3a, a TAaKKe MOWCKAa BapHAHTOB
paspeleHus: TakuX KOH()IUKTOB.

Curyanuu, OnmMcaHHBIE B 3a/ladyaX HYXKHO OIICHUTh Ha OCHOBE TPAHCAKTHOTO aHAJIM3a.
Pemenwne 3anag o6cyxaaercs B yueOHOM rpymme.

3agaua 1

[IpoBenuTe aHANKM3 MEKINIYHOCTHOTO B3aUMOICUCTBUS M OLICHUTE €ro KOH(DIUKTHOCTH B
CHEAYIOIIEH CUTYaINH.

[Ipennpunnmarens obpaiaeTcss K HATOrOBOMY MHCIEKTOpY: «Ha kakoM OCHOBaHHMH BBI
Hanoxunu 1mTpad?». HHcnmektop: «JlaBaiite pasdepemcsi». W, ucnonb3dys JOKYMEHTHI,
pa3bsACHSIET MPUUHHY IITpada.

3agaua 2

[IpoBenuTe aHanmu3 Ha MpeaMeT KOHGIMKTHOCTH MEXKIUYHOCTHOTO B3aMMOJCHCTBHUS B
CHEAYIOIIEH CUTYaINH.



PykoBonutens cnpammuBaer y cBoero 3amectutens: «Kak Bbl aymaere, 4To HY>KHO
c/ieNaTh, YTOOBI HCKJIIOUUTh OMO3/1aHusl Ha paboTy COTPYIHUKOB?». 3aMECTUTENb: «Y MEHsS eCTh
HEKOTOPBIE COOOPAXKEHUS TI0 ITOMY TTOBOIYY.

3agaua 3

[IpoBenuTe TpaHCAKTHBIM aHANW3 HA MPEAMET KOH(MDIUKTHOCTH MEXKIMYHOCTHOTO
B3aUMO/JICUCTBUA B CIEAYIONIEH CUTYalIHH.

PykoBoauTens oOpamaeTcsi K CBOEMY 3aMECTUTENIO CO CIIOBaMH yrpeka: «Bbl He cMoriu
00€eCIeunTh CBOCBPEMEHHOCTh BBITIOJIHCHHSI TTOCTABICHHOW 3a1adm». 3aMecTHTeNb: «MeHs
OTBJICKIIM CEMEHHBIC 0OCTOSTCILCTBAY.

3agaua 4

[IpoBenuTe aHanmu3 Ha MpeaMeT KOHGIMKTHOCTH MEXKIUYHOCTHOTO B3aMMOJCHCTBHUS B
CHEAYIOIIEH CUTYAIINH.

HavaneHuk oraena B KoHIle pabodero OHsS oOpamiaercs B COTPYOHHKY C MPOChOOoit
OCTaThCsl TOCNIe pabOTHl JUIsl COCTABJICHHS CpoyHOTO oTdera. COTPYyAHHK OTKa3bIBACTCH,
CCBIJIAsICh HA YCTAJIOCTh U Ha TO, YTO pabouuii JeHb yKe 3aKOHUUIICS.

CuryanuonHble 3a1a4u o teme «Ilexarornyeckne KOHQPIUKTHI»

Curyanus:

Yuenuk (6-7 xiacc) rpy0o Hapymaer muctumiuHy. [Ipu Gecemax ¢ HUM KJIacCHOTO
PYKOBOAMTEISA, aAMUHUCTPAIIUN TIKOJIBI TUTAYET, KISTHETCS, YTO BOPEIb HUYETO MOJA00HOTO HE
OyZeT, HO BBIXOAWT 3a JBEPh Kilacca M CHOBa JIOMYCKAaeT Cephe3Hble HapylieHus. Takoe
MOBEJICHUE TMPOJODKACTCSI B TEUEHHE JIOBOJBHO TPOJOKUTEIHPHOTO BpEMEHH... PereHue
CUTYAIIMH MPOBEJEM MOITAIHO.

Oman 1. Onpeoenenue «y3106» KOHhaukma

Ornupasce Ha «[Ipoduiib TUIHOCTH, MOKHO THIIOTETHYECKH TPEIIOI0KUTh, YTO OJHOMN
W3 OCHOBHBIX NPHYUH KOH(DIMKTAa B JAHHOM CIIly4ae SBJISETCS HEIOCTATOYHOE pa3BUTHE
BOJIEBOTO CAMOKOHTPOJISI IIKOJIbHUKA.

Oman 2. Ycnoenaa ncuxo0uazHoCmuKa 1W4HOCMHBIX 0CO0eHHOCm el KaK RPUYUH
KoHngauxma

N3 «IlpouenypHoil 4acT MpOrpaMMBl...» BO3BMEM OINPOCHUK IJII M3YUYECHHUSI BOJIEBOIO
camokoHTpos (BCK).

[Tocne o3HakOMJIEHHMS C CcaMOl METOJMKOM, WHCTpyKLUMEH M crocobamu oOpaboTKu
JAHHBIX, — IPOBOJUM H3yUEHHUE COCTOSIHHE BOJEBOTO CAMOKOHTPOJIS Ha YCIOBHOM OOBEKTE
(camom cebe, ToBapwHIIE U T.1.).

Oman 3. Humepnpemayua IMnupuiecKux OAHHbIX

HakianpiBaeM mosydeHHbIE ChIpbIe OallIbl HA CTAaHAAPTU3UPOBAHHBIC IIKAIBI OMPOCHUKA
BCK u Toukoif B cooTBeTcTByOIIeH rpade ormeuaem Ha Omanke «lIpoduias TUYHOCTH...»
COCTOSIHHE BOJICBOTO CAMOKOHTPOJISI U COOTBETCTBEHHO JIeJIaéM BBIBOJ 00 YPOBHE €r0 Pa3BUTHUSA
(BBICOKHMH, CpeHMIA, HEAOCTATOUHBIN).

Iman 4. Koppekuusa nuyHocmuplx XapaKkmepucmux

B cnyuae HemoCTaTOYHOTO Pa3BUTHS BOJIEBOTO CAMOKOHTPOJIS IIKOJIBHUKA HEOOXOAUMO
MPUMEHUTh KOMIUIEKC MPHUEMOB BOCIUTAHUS W CAMOBOCIHTAHHS BOJHM, HO C COOIIOJCHUEM
OTNpEICTICHHBIX YCIOBUH.

Onupasich Ha BbIIIEONNMCAHHBIN CNIOCO0, pelINTe HECKOJIbKO CUTYAIIUH.

Curyauus 1.

B mpomiom roay oxonums mkoiny Bukrop B. B arrecrate cpemnmii 6amn 4,5. Ilo
rYMaHUTapHBIM NpeaMeTaM y Hero «5». Bee roasl Bukrop ycuneHHo pabotan Haj co0oi, Obul
UCTIOJIHUTENBHBIM. M3 BceX BBIMYCKHUKOB OH caMblii spyaupoBaHHbI. Jlo 8 kmacca ObLT
MpeAMETOM HacMeEIeK, n3/1eBaTeNnbeTB. Pebsara (3HaunTenpbHO cinabee ero mo y4yede) AUKTOBATH
€My CBOIO BOJIIO, B CJIydae HEMOAUYMHEHUs M30MBaIH. BUKTOp CTOHKO mepeHOCHII OCKOpOIIeHUs,
HUKOT1a He kajnoBaics. [louemy pebsita He MPUHSIIU €ro?



B cembe Bukrop — mo3nnuil pebeHok. Pogutenu ¢ BbiciinM 0Opa3oBaHUEM. YXKe B
MEPBOM KJIACCE OH PEe3KO OTIMYaJCS OT pedAT B3pOCIOCThIO cykaeHui. Ero rimybokue mbiciuy,
aHaJIM3 He Bcerja OblIH AcHbI pedsTaMm. OH nmogHuMal npo0iaeMbl, KOTOPbIE peliaid B3pOCIbIe.

HenpustHas BHEMIHOCTh: HEYKJIIOKHUM, CIO0XEH HENpONOpPIHOHAIbHO, IOJIHOBAT.
Crpagan XpOHMYECKHMM HAaCMOPKOM, IO3TOMY HOC Bcerja OblT KpacHbIM. PeOsita He XxoTenu
CUJIETh C HUM 32 OJTHOM MapTOH.

VYuurens Bce 3HANM, NBITAINCH OeceloBaTh C YYAIIUMUCS, HO pE3YyJbTaTOB He
JOCTUTAJIH. ..

Curyanus 2.

VYyactauku: 1) yuenuna 7 kiacca Jlroga, oueHb pa3BuTasi, Xopouias o0lecTBEeHHHIIA, 2)
yueHuk 7 kiacca Cepexxa, CIIOCOOHBIM, HO YPOKH HE yYUT, HEOPraHM30BAaHHBIN, HO XOPOLIUi
TOBApPHIL.

Kak-to Ha nepemene Jlrona ouenp MeTko noameTia, uto Cepexa O4€Hb IOXO0XK JINLIOM
Ha JPEBHEr0 uejoBeKa, M300pakeHHOro B y4yeOHMKe 7 Kjlacca MO HCTOPUU. DTO IMOAXBATHII
knacc. Y Jlroas! u Cepexu Hadyalnuch CCOpPHI.

Ha ypoxe Hemenkoro si3bika, oTBeyas, Jlroga gomycruna omnomHocts. Kitace 3acmestics.
Cepexa 3axoxoTan rpomue BcexX. Jltona B3siaa yueOHUK UCTOPUH, OBICTPO OTKpBLIA CTPAHHILY C
IpeBHUM uenmoBekoM, mokazana Cepexe. Tor mobarposen u B anpec Jlronbr ckazam: «TBapby.
JIrona moponuia K HEMy M yapuiia o Lieke. ..

Curyanus 3.

Ypok ¢u3KyneTypsl B 8-M Kjacce. YUMTelb BIEpBble Ha ypoke. Bce BBIMOTHAIOT
yOpaKHEHUs!, OAUH cuauT. [IpenogaBaTenb BbI3bIBACT €r0, OH HE BCTACT, HE pearupyer. Y YuTeib
CIPAlIMBAET €ro, MOYeMY OH CHUAMT. YUeHUK oTBeTWI: «Humouemy». Yuurenb He OTCTaerT.
Y4eHuK MoChUIaET €ro. ..

Curyauus 4.

Vyenuk 10 knacca 3aHUMancs ¢ OOJBIIMM HEXEJaHWEM Ha YpOKaxX HWCTOPUU U
0O0IIIeCTBOBE/ICHNS. Y UUTENIbHUIIA HE CMOTIJIa HAalTH KOHTaKTa ¢ yUEHHKOM, 4acTo rpy0o nenana
€My 3aMeYaHMsl [0 MOBOJY €ro OTHOIIEHHS K 3aHATUSM. YUEHUK B OTBET Ha 3TO HaMEpPEHHO
Hapyman AcHUIInHy. OQHaX/Ibl OH Tak Beld ce0s Ha YpOKe, YTO YUUTENbHHIIA TOMPOCHIIa €ro
BBIITH U3 Kj1acca. YUEHUK OTKA3aJICs BBIMOJIHUTD IPOCHOY yuuTeabHUIBL. Torna oHa noaomnuia K
ero CToily, B3sja nopTdenb U BEIOpocHa B KOPHIOP. YUEHHK IMOJIOMIEIN K CTONY YUYUTEeIbHHIIBI,
B3sU1 €e CYMKY U OpocHiI BAOJb Kiacca. ..

Curyauus S.

8-11 kJacc, ypoK XMMHUU; MOJIO/Iasi YUUTEIbHUIIA; TPYAHbINH yuyeHUK C. 1eMOHCTPaTUBHO
HE ciyniaeT oObsICHEHUE, MEIIAeT €. YUUTeNbHUIIA JIeNIaeT OHO 3aMeuaHue, Apyroe — y4eHHK
He pearupyeT. HakoHern, mocnegHee, pe3koe 1mo ¢opMe. YUEHHK TMOJHUMACTCS U BBIXOIUT W3
KJjacca. YuuTenbHUIla 6eper ero noprdenb U NPUHOCUT B YUUTENIBCKYIO, 1a0bl YHYEHUK MPUILIET
3a HUM caM. [IpoxoauT neHb, BTOpoil, TpeTuil. YUeHHUK Ha ypokax, HO 0e3 moptdens, K ypokam
He ToToB. «CX01H, BO3BMHU!» — «A s €ro TyJa He HOCWI». YUHTEIbHUIA TOXE He Oeper
noptdenb, He OTAAET €ro yYeHUKY, JKJIET, KOTJa OH caM MPHUJET, BO3bMET €ro W W3BUHUTCA
nepes Hel. YUeHUK cuuTaeT cedst OCKOPOJICHHBIM PE3KUM 3aMeyaHueM yuuTtess. Beixon. ..

Cutyanus 6.

VYpok marematuku B 8-Mm kiacce. Oiser b., oTHOCAmMICA K KaTeropuu «TPYIHBIX»
MOJIPOCTKOB, MBITAETCS BCEMU CPEJICTBAMHU COpPBATh YPOK. YUMTEIbHHUIIA HE B COCTOSIHUM CaMa
BBIMTH W3 TOJIOKEHHsI M pellaeT MpU3BaTh Ha MOMOINb JUpeKTopa Ikonbl. Ha TpeGoBanue.
HupexTopa Oner Hario 3a sIBISIET, YTO HE KEJIaeT MOKUHYTH Kiacc. He Tepsisi camoobnaganmus,
TUPEKTOP MPHKa3aJl yUYUTEIbHHUIIE MEPEBECTH YYaIMXCsl B CBOOOAHBIN KaOMHET U MPOJOIKUTH
ypok. OJer ocTaycs B Kjiacce OJHH. ..

Curyauus 7.

VYuurenbHUIAa BBI3BIBAET K JIOCKE YUYEHHKA — OTJIMYHHMKA JJIS TOTO, YTOOBI OH 3arucal
pemieHre JoMamiHed 3amaun. Pemienue ObUTO HamMcaHO, HO JIOMYNIEHBI OLIMOKH WK
HeToyHOCTU B penieHuu. [locne pazbopa 3aaun yuuTelnbHHIIA CTABUT 3TOMY YUYEHUKY OIICHKY



«3». BpicTaBmiia OLICHKY B JKypHaJll U B JHEBHHUK. YUepe3 HECKOJIBbKO CEKYH]lI YUYEHHK B
BO30YX/JICHHOM COCTOSIHMM OpocaeT JHEBHHK Ha CTOJ YyuyuTenbHHUIE. [Ipu 3TOM KpWUYMT:
«Cotpute, 3a4eM TOCTaBUJIM, 332 YTO?» YUUTENbHUIE MPUIIIOCH YCIIOKauBaTh ydeHuka. OO0
ATOM CJTydae y3HaJIu YUUTENsl U yJalluecs JPYTUX KJIacCOB. YUHTEIbHUIIA paccKa3aia MHE Kak
IUpeKTopy o0 3ToM ciydae... CocTosnack Oecena. ..

CutyanuoHHble 3a71a4u no Teme « TpyaoBbie KOHPJIUMKTHD)

Curyanus 1.

Bam mogunHEHHBIN, 3peblii U TATaHTIWBBIA CIICIIMAIMCT TBOPUYECKOTO THUIIA, 00JIaaeT
CTaTyCOM M JIMYHOCTHBIMH JOCTH)KCHHUSMH, MOJIB3YETCsl OONBIION MOMYJISPHOCTHIO Y JIETOBBIX
MapTHEPOB, pemIaeT JIFObIe TPOOIEMbI M BEJTUKOJICTTHO B3aUMOJICHCTBYET B KOJUIEKTHBE. BmecTe
C TeM y Bac HE CJIOXWIIUCh OTHOIIEHHUS C 3TUM paboTHHKOM. OH HE BOCHPHHHUMAET Bac Kak
PYKOBOAMTEIISA, BEIET Ce0s1 JOCTATOYHO CAMOYBEPEHHO U aMOHUIIMO3HO.

B ero pabGoTe BBl HallUTM HEKOTOPBIC HEAOYETHI M PEIIUIN BBICKA3aTh €My KPUTHUECKUE
3aMeYaHMsl, OJTHAKO Balll MPEIBIAYIINI ONBIT CBUIETEIBCTBYET O €r0 HETaTUBHON pEakIMK Ha
KPUTHKY: OH CTAHOBUTCS Pa3ApakKUTEIbHBIM U HACTOpOXeHHBIM. Kak cebs Bectu?

Curyauus 2.

Bcenen 3a kpaTKuM BBITOBOPOM BBHI CKasajdl PAaOOTHUKY HECKOJBKO TMPHUSATHBIX CJIOB.
HaGmronas 3a mapTHepoM, BbI 3aMETHJIM, YTO €ro JIMI0, TIOHAYaly HECKOJBKO HAMpsKEHHOE,
ObicTpo moBeceneno. K ToMy ke OH Hayal Becelo WIyTUTh M OanarypuTh, pacckazai mapy
CBEKUX aHEKJIOTOB M UCTOPHIO, KOTOpAst MPOU3O0IIIA CETOIHS Y HETO B JIOME.

B xoHnI11e pa3roBopa Bbl MOHSJIU, YTO KPUTUKA, C KOTOPOU BBl HAYaJIU Pa3rOBOP, HE TOIBKO
He ObUTa BOCTIPUHSTA, HO M KaK Obl 3a0bITa. BeposiTHO, OH yCHBIMIaN TOJBKO MPHUITHYIO YacTh
pasroBopa. Uto BbI npeanpumere?

Curyanus 3.

Besiknii pa3, korga Bbl BeIET€ CEPbE3HBIM Pa3roBop C OJIHOM W3 BalIMX MOAYUHEHHBIX,
KpUTHKYyeTe ee¢ paboTy W CIpaliMBaeTe, MOYeMy OHa TaK IOCTYNaeT, OHAa OTACIbIBACTCS
MoJYaHueM. BaM 3To HenpusITHO, Bbl HE 3HAETE€ TOJKOM, C YE€M CBA3aHO €€ MOJIYaHUeE,
BOCIIPUHUMAET OHA KPUTHKY WM HET, Bbl PACCTPAMBACTECh U 3JIUTECh. UTO K€ MOXKHO
MPEINPUHSTH, YTOOBI U3BMEHUTH CUTYAIUIO?

Curyanus 4.

Bbl kpuTHKyeTe OAHY CBOIO CIY’Kalllyl0, OHa pearupyeT O4YeHb AMOIMOHaIbHO. Bam
MIPUXOJIUTCS KaXKIBIA pa3 CBEPTHIBATh Oece/ly U He JOBOAUTH pa3roBop 10 KoHIa. Bor u ceifvac,
MocJie BaIlIMX 3aMeYaHHii — OHa pacIiuiakainachk. Kak qoBectu 10 Hee CBOU COOOpaeHHs?

Curyanus 5.

Y Bac B mOApa3lieI€eHUHM €CThb HECKOJIbKO MOJYMHEHHBIX, KOTOPBIE COBEPIIAOT
HEMOTHUBUPOBAHHBIE EUCTBHs. Bbl BUANTE WX MOCTOSTHHO BMECTE, MPU ATOM BaM KaXXETCs, UTO
BBI 3HaeTe, KTO Y HUX HedopMaabHBIN Juaep. BaM HyKHO 3aCTaBUTh UX XOPOIIO paboTaTh, a HE
yCTpamBaTh «TYCOBKW» TMPsSMO Ha pabodeMm wmecTe. Bbl He 3Haere, KakoW HHTEpeC WX
o0beuHsAeT. YTO BBI MpeANpPUMETE TSl H3MEHEHHS CUTYAIlMH U YIIYYIIEHUS paboThI?

Cutyanus 6.

Bol mpussiu Ha paboTy MOJIOAOTO CHOCOOHOTO IOpUCTa (TONBKO YTO OKOHYHUBIIETO
NHCTUTYT BHEUTHEAKOHOMUYECKUX CBSI3€H, DKOHOMHUKHM W TpaBa), KOTOPBIM MPEBOCXOIHO
cipaBisiercss ¢ pabotoil. OH MpoBeN yXKe HECKOIbKO KOHCYIbTALUWA, M KIUEHTHl UM OYCHD
JIOBOJIbHBI. BMecTe ¢ TeM OH pe30K M 3aHOCUYWB B OOIIECHUH C APYTUMH PaOOTHUKAMHU, OCOOEHHO
C 00CITy>KMBAIOIIMM MEPCOHATIOM. BbI KK/l IEHb MOTyYaeTe TAKOTO POa CUTHAIIBI, & CETOIHS
MOCTYNMWJIO MHCHhbMEHHOE 3asBJICHWE OT BaIllero CEKpeTaps IO MoBOogay ero rpyboctu. Kakwue
3aMeyaHus ¥ KakuM 00pa3oM HEOOXOAMMO CleNaTh MOJOJOMY CIEIHATIUCTY, YTOObI U3MEHUTH
€ro CTWIb OOIIEHUS B KOJUIEKTUBE?

Curyanus 7.

Bo Bpems nenoBoii BCTpeuu C BaMHU Baill COTPYAHHUK W3 OTAENA PEKJIaMbl «BBIMIET U3
ceOst», HEe MPUHUMAs BallMX 3aMEYaHUi MO MOBOJY OUYEPEIHOTO PEKIAMHOTO MpOeKTa. Bl He



MO’KETe TIO3BOJIUTH TIOJYMHEHHOMY TaK ce0sl BECTH, BEJlb OH MOAPHIBACT Balll aBTOPUTET. UTO BBI
npeanpumMere?

Curyanus 8.

Bam 3amectuTens O4eHb OMBITHBINA CHEIHAIKMCT, OH JIEHCTBUTEIHLHO 3HAET paboTy Kak
«CBOM MSATh NANbIEB», MPAKTUYECKH OH HE3aMEHHMM, KOTJa OH PSIIOM, BBl YBEPEHBbI, YTO BCE
Oymer xopomo. OmHako BB 3HaeTe, YTO OH OECUyBCTBCHHBIH UYEIOBEK W HHUKAKHE
«UeJNoBEUYEeCKUe» MpoOIeMbl ero He MHTepecyloT. OT 3TOro B KOJUICKTHBE B TOCTEIHEE BpeMs
CTaJIO TPEBOXKHO, HEKOTOPHIEC KOJUIETH COOMPAIOTCS MOJATh 3asBJICHUS 00 yXOJe, TaK KaK OH MX
obuzen. Bel meiTanuck B HehopmansHOM Oecesie ¢ HUM 0O0CYAHUTH 3TO, HO OH Jjake He MTOHUMAET,
0 4eM BBl TOBOPHUTE, €T0 MHTEPECYET TOJBKO TJIaH M mMpuObuIb. Kak HY>XHO BO3/I€HCTBOBATh HA
CBOETO 3aMECTUTEINS, YTOObl M3MEHHTh €ro CTUIb B3aUMOJCUCTBHUS C mepcoHanoM? YUTo BeI
npeanpumMere?

CuryanuonHsle 3a1a4u 110 TeMe « KOH(QIMKTBI B OpraHu3anum»

Heas 3aganus. Pa3Butue y cTyIeHTOB HaBBIKOB aHaJIM3a KOH(DIMKTOB B OpraHU3alluN U
(dbopMupoBaHrE YMEHUI TPUHUMATh yIPABICHUECKHE PEIICHUSI B HECTAHIAPTHBIX CUTYAIIHAX.

Curyanus 1.

Bel HauanbHuK otraena. Ilomyuwnm 3amaHme m enere B KOMaHIUMPOBKY. B aspomopty
CIIy4aliHO BCTPEUYAETE CBOIO MOJAUYMHEHHYIO — MOJIOAYIO COTPYIHHILY, KOTOpas yXKe JABE HENEIU
He pabotaer. Bam cka3anu, uto oHa OosieeT. A Bbl BUAMTE €€ HE TOJBKO B MOJHOM 3JIpaBUH, HO
OTAOXHYBIIEH W Jake, KaK BaM I0KAa3aloch, Mmoxopoiuesiied. OHa KOro-to ¢ OONBIIMM He-
TEpIIEHUEM BCTpPEYaeT B a’3pomnopTy. Bo BBepeHHOM BaMm OTxeNE€ IMOJHBIM 3aBajl, HE XBaTaeT
COTPY/ZHUKOB, CPBIBAIOTCS CPOKU BBIOJIHEHHUS paboT. UTo BBI ckaxere cBoei coTpynuune? C
4Yero HauHeTe pa3roBop? Uem MOKEH 3aBEPIINTHCS 3TOT HHIUIAEHT?

Curyanus 2.

Bbl onbITHBIN, AaBHO paOoTaromMid, aBTOPUTETHBIM HaYalbHUK OTAeNa. B KaHyH
Ipa3HUKa Bl OT CBOETO OT/EJa MPEACTaBMIN (DaMUIIMU HECKOJIBKHX JIYUIIMX COTPYIHUKOB JJIs
noouipenusi. Cpeau Tex, KOMY JOJKHBI ObITh BpyU€HBI IpaMoTa U JIeHekHas npemusi, Cuaopos,
KOTOPOTO BbI JINYWHO NPEAYNPEIUIN O HEOOXOIUMOCTH SIBUThCS Ha TOPKECTBEHHOE coOpaHue,
rae eMy OyIayT BpydeHbl rpamorta u npemus. CHIOpOB BMECTE CO CBOEH ceMbel SBHJICSA Ha
TOP’KECTBEHHOE COOpaHHe, HO TPaMOTY U IPEMHUIO, TI0 HEM3BECTHBIM JIJIsl BaC MPUYMHAM, EMY HE
Bpyumiu. Ha crnegyromuii eHb, HE yCIeB pa3o0paTbcs B MPUUMHE HEAOPa3yMEHHUsI, Bbl CITydail-
HO cTankuBaeTech ¢ CUIOPOBBIM B KOPUAOPE.

KakoBbl BO3MOXKHbIE BapHaHThl pa3BUTHs BO3HUKIIEH curyanuu? Kak Obl Bbl MoBeIn
ce0sl B KaKJJOM U3 HUX?

I[Ipumevanue. Kaxxaas U3 npeasiaraeMbIX CUTyallluidi MOXKET UMETh HECKOJIKO BapHAHTOB
pazButus. Hampumep, B curyanuu | — coTpyaHuna, KOTopas BCTpPETHIAach BaM, MOIJa
HaXOAUThbCSl Ha OOJBPHUYHOM IO yXOAy 3a peOeHKOM, a B a’poNopTy BCTpedaja uesloBeKa,
KOTOPBII JOKEH OBbUT MpUBE3TH el eUIMTHOE JIeKapcTBO. B cutyanuu 2 — HenopasyMeHue
MOTJIO BO3HUKHYTh M3-3a OIIMOKU MAIIMHUCTKH, KOTOpasl eyaTaia MpuKa3 o MOOLIPEHUH.

Curyanus 3.

PabGoune ogHOrO W3 1EXOB MPEANPHUSATHS HEOJHOKPATHO 3asBIsUIA O  He-
YZIOBJIETBOPUTEIBHBIX YCIOBUAX TPYAd, BBICKA3bIBAJIM OINACEHUS 3a CBOE 3/I0pPOBbE (B LIEXY HE
YAENSAI0Ch JOHKHOIO BHUMaHHUS olecnedeHuio OezomacHocTu Tpyaa). Mm yxke Oonee Tpex
MECSIIeB HE BBIIUIAYMBAIM 3apaboTHyr0 miaTy. [IBa QHS Hazajg ¢ OOHMM U3 pabodyMx Ha
MIPOM3BOJICTBE MPOU3OIIET HECYACTHBIM ciyyail. DTO MEPEnoJIHUIO Yally TepHeHHsl paboduX.
OHM 0TKa3aIUCh OT pabOThHI M MPUTITIACHIIN Ha COOpaHUE PYKOBOJCTBO MPEAIPUSATHSL. .

Kak ObI Bl oBenu ce0s B 3TOM CUTYallMU B KAYECTBE PYKOBOJIUTEIS MPEATIPUSATHS?

Ilenarornyeckuii CHTYallMOHHBIN TECT Ha OIpeJesIeHHe CTPATeruu paspelieHus
KOH()IMKTHBIX CUTYalMil yYuTeJIeM



B ykazaHHBIX HU)KE CUTyallMsX HA30BHUTE: a) Hauboiiee mpuemiemoe Ais Bac pemenue;
0) camoe 3¢ dexTuBHOE, Ha Bam B3risn, pemenue. /g kaxaoid cuTyaluy MPUBOAUTCS CIIUCOK
BAapHAHTOB pEIIEHUHN, U3 KOTOPHIX BBIOMpAETCs pellieHue, yA0BIETBOPSIOLiee MyHKTaM a) U 0).
3anumuTe HOMEp CUTyallud U HoMepa JBYX BbIOpaHHBIX Bamu pemenwuii (mepBoe, oTBevaromiee
MyHKTY a), BTopoe — MyHKTY 0)). Hanpumep, ecnu B cutyanuu 1 Haubosee mpueMiaeMbIM IS
Bac sBnsercs pemenue 4, a Haubosee 3PQPeKTHUBHBIM — 3, TO CIEAyeT 3amHucaTh TaKUM
obpazomMm: 1. a) 4; 6) 3.

Cumyayusn 1. Ilpo3BeHen 3BOHOK. YuuTeNlb BXOIUT B kiacc. Llaput mym u BceoOiee
oxxupyieHne. Ha nmenarora BHuManus He oOpamiaroT. Kak Hauate ypok?

BapuaHnTs! peleHnii:

1. TloBbIcHB rosioc, MONPUBETCTBOBATH KJlacc, MPU3BATh K THILIHWHE U MOPSAKY.

2. Monua cToATh Nepe]] KJIaccoM, J0XKHUAAsACh TUILHNHBI.

3. UYem-nubo yIMBUTH KJIacC U TEM CaMbIM IMpHBIIEYb K ceOe BHUMaHUE (HauaTh NETh,
JEKIaMHpOBaTh CTUXH, [10’KAaTh PYKYy YUYEHHKaM Kjlacca U T.J.).

4. TloctydaTh XypHajoM (pyduKoH, yKa3KoW, KHHUTOM W T.I.) MO CTOJIy, IpHU3bIBAs K
MOPAIKY.

5. He BxonuTh B KJ1acc, OTKPHITh IBEPh U J10KUIATHCS TUILIUHBI.

6. HauaTh ypok ¢ paccka3a yBiIeKaTe€IbHONW UCTOPHH.

7. HayaTe ypOK ¢ TMCBMEHHOTO OIpOCa.

8. Tlompocuth Bcex BcTaTh M CKazaTh, YTO Kjacc OyJeT CTOATh IO TeX MOp, MOKa He
YCTaHOBUTCS THILKMHA U MOPSIOK.

9. Momnua HayaTh 3alUCHIBAaTh Ha JIOCKE JHOO Ha3BaHUE U KaKUe-TO JaHHBIE MO HOBOM
TeMe, IN00 HeMPUBBIYHOE N0 (hopMe 3a/laHue AJIs yYalIuxcsl.

Cumyayun 2. VI3BeCTHBIM YUYHMTENIO YYEHUK HAYMHAET CKPHUIETh MapTOH (CTYJIOM),
CTy4aTbh, U3/1aBaTh Kakue-JI10O0 3BYKU U T.NI. YUHUTENb JeJlaeT €My YCTHOE 3aMeuyaHue. YUEHUK
BO3MYILIAETCS, YTO OH TYT HE IPU YEM U Y€pe3 HEKOTOPOE BPEMS MPOJIOJIKAET B TOM K€ JyXE€.
Kaxk noctynuts yuurenro?

BapuaHnTs! peleHnii:

BeIrHaTh U3 Kiacca.

Hanucarp 3ameuaHne B JHEBHUMK WIN JOKYMEHT, €0 3aMEHSIOIINMI.

BeI3BaTh K OCKE.

B3sTh NHEBHUK, HO 3aME€YaHUE HE 3aIMChIBATh, IPEAYNIPEANB YUCHHKA.

JlaTh y4eHUKYy MHAMBHUAYaIbHOE 33J]aHUE HA KapTOUKe.

[TocMesThbecs HAJ AAHHBIM YYEHHUKOM, YTO OH HE HAIlIe]d MHOTO croco0a NpuBJeyb K
ceOe BHUMaHHUE.

7. He oOpamatb BHUMaHHS Ha U3/1aBacMble€ 3BYKH.

8. IlompocuTh NaHHOTO Y4YEHHKA BBIMIOJHUTH Kakoe-1u00 mopyueHue (IpUHECTH Med,
HaMOYUTh TPSAIKY, CTEPETH C JOCKH U T.II.).

Cumyayus 3 aHaOTMYHA CUTYallMH 2, HO HEU3BECTHO, KTO SIBJIIETCS HICTOYHUKOM ITyMa,
BO3MO>KHO, 1 HECKOJIBKO YUEHUKOB.

BapuaHTb! penieHnii:

1. IIpexpaTuTh ypoK U 10KUJATHCS THILUHBI.

2. llonbITaThCA BBISICHUTH, KTO MEIIAET BECTH YPOK.

3. BeriiTu 13 Kiacca.
4
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. B3sTh THEBHMKH y BCEro Kjacca U 3arucaTh 3aMeYaHMsl.
. IIpeioxxuTh Kiaccy BBIMOJHHUTH KaKoe-IMOO TPYAHOE WM HHTEPECHOE Uil HUX
3aJjaHue.
6. JlaTh KJIacCy caMOCTOSITENIbHYIO KOHTPOJIbHYIO padoTy.
7. He obpamath BHUMaHMS Ha U3jaBa€Mble 3BYKH U MTPOJOJIKATh paboTy.
8. IlompocuTe NpeKpaTUTh AaKKOMIAHUPOBaTh 3BYKaMU paccKa3d YUyuTensd, T.K.
HEBO3MOXKHO OOBSICHITH CIIOKHBIM yueOHBINH MaTepual.



Cumyayusn 4. Yuutenb MoJydaeT OT YUYCHHUKA 3alUCKy C PU3HAHUEM B JI00BU. Peakius
yauTens?

BapuaHnTs! peleHnii:

1. PazopBath ee u O0JbIIIe K 3TOMY HE BO3BpAIaThCs.

2. OcTaBUTh y4YEHMKA IIOCIIE YPOKAa U €My €lle paHo AyMmaTb O JII0OBH, TeM Ooiee K
CTapIIEMy IO BO3PACTY U MOJIOKEHUIO YUHUTEIIO.

3. BcTpeTuthbest BHE HIKOJIBI M 0OBSICHUTD HEBO3MOXKHOCTD MOIOOHBIX OTHOIICHUH.

4. Be13BaTh poauTeNel YYEHUKA U TIOTOBOPUTH C HHUMH.

5. IlocoBeToBaTh yUEHUKY IIEPEUTH B PYTYIO IIKOJIY.

6. [IpourHOpUpPOBATH 3aIUCKY.

7. B nuuHOi Oecele cKazaTh YYEHHKY O CaMOM XOpOIIEM OTHOIIEHHH K HEMy,
MIPEAJIOKUTh MHTEPECHOE COBMECTHOE JI€NI0, OTHOCAIIEeCs K IPEIMETy WIH BHEKIACCHOMY
MEPOIPHUATHIO.

8. OtnmenarbCst NIy TKOM.

9. B nuuHOl Oecene 3asBUTh YECTHO OO0 yBaK€HMM M OJaroJapHOCTH K HEMY U 00
OTCYTCTBHHU MOJOOHBIX YYBCTB K YUCHHKY.

Cumyayus 5. YUEHUK YCIIEIIHO OTBETHJI Y JOCKH, MOJYYHJI BBICHIYIO OLIEHKY, HO 3aTEM
YUHUTEIb 3aMETHII Y Hero mmapraiky. Kak noctynutes yunrento?

BapuanTs! peleHnii:

1. 3a0parpb mmaprajiky U UCIpPaBUTh OLICHKY.

2. Cnenatb BUJ, 4TO HE 3aMETWJI ILITAPTajKy.

3. IIpUCTHIANTH, HO OLICHKY HE MEHSTh.

4. TloxBaJnTh 32 XOPOLIO MOJArOTOBJIEHHYIO (M3/1aHHYI0) IIIAPrajiKy.

5. CkazaTb, 4TO 3Ta OIlEHKa He Oy/leT yUHUTHIBAThCs MPHU MOJBEIECHUH HUTOIOB YETBEPTU
(mostyronusi, roJia), 4To €€ Hy»KHO MOATBEPAUTD.

6. BeIpazuth coxaneHue, 4TO He 3aMETHII IIAPTaJIKh, HO OLIEHKA HE MEHSTH.

7. BpIpa3uth cokajeHue MO MOBOJY TOr0, YTO YYEHHK HE MOI CaMOCTOATENbHO, 0e3
ITOMOIIX [IIIAPTaJIKH TAK K€ XOPOLIO OTBETHUTb.

Cumyayus 6. Yuutenp HeJaBHO B 3TOM Kiacce. Ho y’ke HECKOJIBKO ypOKOB MOJPSA EMY
nocaxnaaer CmupHoB Outer. Yuutenp nociie 00bSICHEHUS] HOBOIO MaTepHaja BbISICHSET, y KOTOo
ecTb BOpockl. CMUPHOB TYT e MMOJHUMAET PYKY U 337aeT KaKOM-HUOYAb BONPOC. YUUTEIh EMYy
oTBeuaeT, Ho CMUPHOBY OOBSICHEHUS YyUUTElNs HEMOHSATHO. YUUTEIb CHOBA OOBSACHSET, U CHOBA
CMmupHOB ero He noHuMaeT. Ilocine HecKoIbKUX OOBSICHEHUH yuuTenb npeiaraeT CMUPHOBY
MIPUITH MOCJIE YPOKOB, HO TOT He npuxoauT. Ha crnexqyrommii 1eHp Bce moBTOpATCA CHOBA. Kak
MOCTYIIUTh YUUTEIIO?

BapuaHTb! penieHnii:

1. Be3Barh poxuteneit 1 oOCYJUTh ¢ HUMHU MpoOJIeMy YCBOEHHs yuyeOHOro marepuana
UX CHIHOM.

2. Ilocne ouepenHoi HessBKM CMHMpPHOBA Ha JOIOJHUTENBHBIE 3aHIATHS OIPOCUTH €ro Ha
YPOKE U BBISICHUTD JI€HCTBUTEIbHbIC 3HAHUS YUEHUKA, OLICHUTD UX.

3. IMomrytute, yt0 CMUPHOBY, BUAUMO, OUEHBb IPUATHBI TOJIOC U PE€4b YUUTENS, IOITOMY
OH IPOCUT YUYUTEISI HECKOJIBKO pa3 MOBTOPATH OJHO U TO ¥Ke.

4. VrHopupoBaTh BONPOCH! YUEHUKA.

5. BbIpa3uth yauBII€HHE IO TOBOLY HEMOHATINBOCTH CMUPHOBA.

6. IlouHtepecoBaTbcs, €CTh JM Yy APYTUX YUYEHHKOB BOMNpochl. Ecnu OONBIIMHCTBY
y4aluxcss MaTepruall MOHATEH, TO OCTaBIIYIOCSA YaCTh IPUITIACUTh HA JIONOJHUTEIbHBIE 3aHATUS
U TPOJOJDKUTH YpoK. B mpoTuBHOM cilydae BBIICHUTH NMpUUMHBI HENMOHMMAHHSA MaTepuaia |
MOMBITATHCS UX JINKBUAUPOBATD.

7. IlpenBaputh Bonnpoc CMUPHOBA CIENYIOIMIMM 3aMedaHueM: «EcTb Jin y KOro BOIpoCHI,
kpome CmmpHOBa? EcCiM 4YTO-TO HENOHSTHO, TO A XAy B TaKOe-TO BpEeMs M B TaKOM-TO
KaOHHeTe».



Cumyayus 7. lletpoB 3amyumn yuutens Bonpocamu. OH 3a7aeT KaBep3HbBIE BOIPOCHI,
MBITAsICh NOMMAaTh YYUTENs HA HEYMEHHM OTBETUTh HA HHUX, HA HEJOCTAaTKE 3HAHUH, SPYAULIH.
Ha ouepenHoii BOIIpoc yuuTenb HE MOXKET cpa3y OTBETUTh. Kak mocTynurh yuurento?

BapuaHTb! penieHnii:

1. He orBeuats Ha Bonpocsl [leTposa.

2. IlpennoKnuTh OTBETUTH HA BOIIPOC HA CIEAYIOIIEM 3aHATHS.

3. Ilpu3HaTbcsa B OTCYTCTBUM MTHOBEHHOT'O OTBETa Ha BOIPOC, O0O€LaTh MOJyMaTh Hall
HUM.

4. Tlpem1oxXuTh BCeMy KJIacCy OTBETUTh Ha BOIIPOC U MOOOENATh CIPOCUTh O PELICHUH
CIEeAYIOUIUH pas3.

5. Orunrats lleTpoBa 3a Bompoc He IO TEME, HE IO CYIIECTBY M HE OTBEYATh Ha HETO.

6. lllyTkoi yiTH OT OTBETa, IO BO3MOKHOCTH B CJIEAYIOIINNA pa3 K HEMY BEPHYThCSI.

7. Ioxsanuth [leTpoBa 3a Xopoumii Bompoc U moodeniars 00CyIuTh €ro Mpyu HAIWIUU
BPEMEHH.

Cumyayusn 8. llpomo HEKOTOpoe BpeMs OT Hayajla ypokKa. YUHUTelIb HAYUHAECT
3alMChIBaTh HOBYIO TEMY Ha JIOCKe. B 3T0 Bpems paszmaercs MsyKaHbe, U BHHMAaHHE Kjacca
IIPUBJIEKACT HEU3BECTHO OTKyZa B3fABIIMNCA KOTEHOK Ha crojie yuurend. [IpomomxeHue
OOBSICHEHHSI CTAHOBUTCSI HEBO3MOXHBIM. Peakuius yunrens?

BapuanTs! peleHnii:

1. YauBuTHCS, BBIPa3UTh BO3MYIIEHHE 110 ATOMY MOBOAY M MOMPOCUTH CPOUYHO 3a0parth
KOTEHKa.

2. IlompITaThCs BEISICHUTD, Y€ KOTCHOK.

3. IlpekpaTuTh NPOBEACHHUE YPOKa J0 TeX MOp, NOKa KOTEHKA He yOepyT U3 Kiacca.

4. B34Tbh KOTE€HKA U BBIHECTH €T0 3a JBEP.

5. Belpazutre HeIOyYMEHHME II0 IOBOJY IIOSBJICHHS KOTEHKa Ha CTOJIE B Takou
HENOJXOSAIIEeH Il HEro 0OCTaHOBKE M MPENOJIO0XKUTh KOMY-TMOO0 U3 YUEHUKOB OTHECTU €ro
JOMOM.

6. BocxuTuTeCsd COBEpPHIEHCTBAMH KOTEHKA, BBIPA3UTh COXKAJEHUE IO TIOBOIY
HEBO3MOXKHOCTH HM3-3a CI0KHOCTHU y4eOHOro MaTepHaja yAelIuTh eMy JOCTaTOYHO BHUMaHHS U
MOTIPOCUTDH YUEHUKA, HKEJIAIOIEro UMETh )KUBOTHOE y ce0sl Ioma, 3a0paTh KOTEHKA.

7. Ha KoTeHKa BHUMaHUS HE OOpaTUTh, a KIaccy NPEJIOKUTh BBITOJHHUTH
CaMOCTOSITENIbHYIO pabOTy Ha BpeMs U OLIEHKY.

Cumyayus 9. Yuutenb OTMETHII B )KypHaJIe OTCYTCTBYIOLIUX YUYEHUKOB, BCTAJ CO CTyja
W HalpaBWICS K JOCKE JUIA 3alMCH TeMbl ypoka. IIpm 3TOM B Kilacce pasfanics CaepKaHHBII
CMEX YYEHUKOB. BBIACHWIIOCH, UTO Ha KOCTIOME YUMTEI OCTAJICA OTIEYaTOK OT HAPUCOBAHHOU
MEJIOM Ha CIIMHKE CTyJIa pOKULbL. Peakuus yunrensa?

BapuaHnTs! peleHnii:

BosmyTuTthest, 00ueThCs U BBINTH U3 Kiacca.

ITocMmesATbCs BMECTE CO BCEMU HaJl CBOECH HEIIOBKOCTBIO M HEBHUMATEIIbHOCTBIO.
UrnopupoBaTh cMeX U CHOKOMHO MPOAOJIKUATH YPOK JI0 3BOHKA.

Coo01muTh Y4eHUuKaM, yTO Bl Takoro He 0XKHJIAJIN OT HUX.

[Tonpocuth KOro-1100 U3 YYEHUKOB IIOMOYb MOYUCTUTh KOCTIOM U MPOAOKUTH YPOK.
. OTunTaTh YUYCHUKOB 32 XYJIUTAHCKUN MPOCTYNOK, OOMJEThCA, HO YPOK 3aBEPILUTD.

Cumyab;wz 10. Yuurens oOBsBIsAET TeMy ypoka B 10-M kimacce u coOupaercs
3a(uKCcUpoOBaTh €€ Ha JIOCKE, HO, OKa3bIBaeTCs, YTo Mea He nuieT. [Ipu Gojee BHUMaTEIbHOM
PacCMOTPEHMH OKAa3aJ0Ch, YTO BMECTO MeJIa y HEro B pPyKax ITOKPAIICHHBIN JE€pPEBSIHHBIN
Opycok. UTo mpeanpuHATh YUUTEN0?

BapwuaHTb! penieHnii:

1. Bo3sMyTUTbCS W OTKa3aThCsl 3alMChIBaTh Ha JOCKE TEMYy YpOKa, HEO0OXOAMMBIE
MOSICHEHUSI U TUKTOBATh BCE YCTHO.

2. HauaTb BBISCHATH, KTO 3TO cJieial, YToObl HaKa3aTh BAHOBHOTO.

3. IlocmesATbcs  OCTPOYMHOM  IIyTKE W OPEUIOKUTh KOMY-HHOYAb TNPUHECTH
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HOPMAaJIbHBIN METI.

4. VI3MeHHTh MpeayCMOTPEHHYIO TIEPBOHAYATIBLHO (POPMY MPOBEICHUS YPOKa, UCKITIOUNB
00BSICHEHHE Ha JOCKE M MPEUIOKHB Yepe3 HEKOTOPOE BpeMsi KOMY-ITHOO U3 YUEHUKOB OTBETHUTH
MMCBMEHHO Ha JIOCKE.

5. 3aMeHUTH 00BsCHEHUE HOBOTO MaTepualia MUCBMEHHBIM OMPOCOM IO MPEIBIIYIIEMY
Marepuay.

6. He akueHTHpoBaTh BHUMaHUSI Ha CUTYallUH U MPEMAJIOKHUTH MPUHECTH IPYTroMl KyCOK
Mena.

Cumyayusn 11. Yuutenb oOBSICHAET CIIOCOO pEIIeHUs] CIOXKHOW 3a7a4yl, HO CTOUT eMy
OTBEPHYTBCSA, KaK OJMH U3 YIYCHHUKOB HAYMHAET KECTaMU Tepepa3sHuBaTh ero. B kimacce — cmex,
O’KMBJICHHE, yUallluecs HE CIEIAT 3a X0JI0M ypoka. UTO mpeAnpuHATh YUUTE0?

BapuaHTb! penieHnii:

BbIrHaTh JaHHOTO YY€HUKA U3 KJacca.

Cnenarb eMy 3aMe4aHue.

[TocoBeToBaTh MOCTYMUTH Ha pabOTy B LIUPK.

BrI3BaTh yueHHKA K JOCKE WM J1aTh €My WHANBUIYaJIbHOE 3aJlaHue Ha OICHKY.

5. OTBleYub BHUMaAHUE Kjacca OT JAHHOTO YYE€HHMKA 3aHUMATENIbHBIM 33JIaHUEM,
WHTEPECHOW HH(POPMAITHEH.

6. [TocmesTbcs BMecTE CO BCEMH, OTMETHB HEOpJMHApPHBIE TeaTpalbHBIE CIIOCOOHOCTH
YYCHHKA, JaTh BO3MOXHOCTh BCEM HEMHOTO PAacCIadUThCA 3aTeM NIEPEUTH K padoTe.

Cumyayus 12. Yuurtenb BXOJUT B KJacC. YUEHUKH MIPUBETCTBYIOT €r0, CTOSI HA MapTax B
TIOJIOKEHUU «CMHUPHO». Peakumst yuurens?

BapuaHnTs! peleHnii:

Bo3myrturscs.

Y nuBUTHCS.

[IpukaszaTh BceM CITyCTUTHCS U 3aHITH HOPMAJIBLHOE TIOJIOKCHHE.
HrHopupoBaTh MOJIO0KEHUE YUAIUXCS U BECTH YPOK KaK HU B UeM He ObIBaJIO.

5. Berarth Ha yYUTENBCKUM CTOJ U BECTH YPOK B TAKOM IOJIOKEHUU 10 TOTO MOMEHTA,
MOKa yUYeHUKaM He MOTpedyeTcs caenaTh 3anucu. [IpenokuTh UM CecTh, €CITU OHHU UCIIBITHIBAIOT
HEKOTOpbIE HEY100CTBA.

6. Boiitu B K1acc ¥ TPOMKO ITO-BOEHHOMY CKOMaHJI0BaTh: «BonbHOY, 3aTeM MPEIOKUTh
YKEJTArOIINM CECTh M Ha4aTh YPOK.

Cumyayusn 13. ]IBa yueHUKa Ha COCETHUX MECTaX HAUMHAIOT JOBOJHHO OypHO BBISCHATH
OTHOIIEHUSI Ha YpPOKE W B MBUIy HE 3aMEYarOT, YTO MPHUBJICKAIOT BHUMAHHUE YXKE€ TOJOBUHBI
Kjacca. YTo npeanpuHsATh YUUTE0?

BapuaHTb! penieHnii:

Hamucats 060ouM 3aMeyaHme.

BrI3BaTh K TI0CKE OAHOTO M3 HUX.

BoirHaTh yueHHUKOB U3 KJlacca.

YCTHO npeynpeauTs.

[TombITaThCs pa3oOpaThCs, B 4eM AeNI0, HAUTH BUHOBHOTO.

[TepecaauTh OTHOTO W3 HUX HA APYroe MeCTo.

JlaTh Ka)XI0OMy U3 HUX UHIUMBUIyalIbHOE 3a/I1aHHE.

OTBreyr OT HUX BHUMaHHWE KJacca pPacCKa3oM, 3aHUMATEIbHOW HCTOPHH,
BBITIOJIHEHUEM 33JJaHUsI.

9. BbI3BaTh 000MX K JOCKE U MPEUIOKUTH COPEBHOBATHCS B 3HAHUSAX MPH BHITIOJIHCHUN
3a/1aHuUs.

Cumyayus 14. Yuutenp 3ax0AUT B KAaOMHET W 3aMeyaeT, 4TO OJWH W3 CJabo
YCHEBAIOIINX, HO MCUXWYECKU HOPMAJBHBIX YUYEHUKOB CTOUT HAa MOJOKOHHHKE Y OTKPBITOTO
HACTeXb OKHA, BCEM CBOMM BHUJIOM TOKa3bIBaJ, YTO HAMEPEH B JIIOOYIO MUHYTY MIPBITHYTh BHU3 C
BBICOKOTO 3Taxka. Kak moctynuth yuurento?

BapuaHTb! penieHnii:
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3aKkpuyaTh, YTOObI HEMEJICHHO CITyCTUIICS.

CrnoKOMHO MPEUIOKUTh BCEM 3aHSITh CBOU MECTA.

[TobGexaTh K yYEHUKY, YTOOBI CITyCTUTH €0 Ha MO.

BrriiT U3 Ki1acca U o3BaTh NPEACTaBUTENS aIMUHUCTPALIUU.

Kpuknyts: «MBanoB. K nocke, 6picTpo! Ha onenky!»

CnokoiiHO 3amMeTuTh: «He paHOo v mpomaTtkes ¢ KU3HBIO M3-3a TAKOTO MYCTSKA,

KakK ... (Ha3BaHue npeamera)?!»

7.

3akpuuath: «MBanoB! Panu Gora, He npbirait! S moctasiio Tede «5S»!».

Ananuz pesyromamos

OtBetbTe Ha Bompoc: «K kakoi rpymnmne aeicTBuil (penpeccuBHbIE, HEKOHCTPYKTUBHbBIE
JEUCTBUS 10 M3MEHEHHUIO XO/a Pa3BUTUSl CUTYyalluH) OTHOCSTCS BbIOpaHHble Bamu BapuaHTbHI
pelieHus mpodsieMbl B Kax 101l u3 14 cutyanuii?»

Ouenure, kakoi rpymne AeiicTBuii Bbl oTnaere mpeanoudtreHue, W CAENAWTE BBIBOJ O
CBOMCTBeHHOI Bam cTpaTteruu paspeeHus: KOHQIUKTOI€HHBIX CUTYalluH.

SNhA WD -

=00

11.

13.
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15.
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31.
32.

Bonpocs! k 3auery

[Ipenmer u 3a1a41 KOHPIUKTOIOTHH.

[Icuxonorust KOHQIIMKTA: CYyIIHOCTh, €M0 OCHOBHBIE XapaKTEPUCTHKHU.
Knaccudukarus KoHQIUKTOB.

OcHOBHBIE THUITBI KOHQJIMKTHBIX CUTYalIUH.

[Mpuunabl ¥ ctuMyabl KoHGuIMKTA. OOBEKTHBHBIE M CYOBEKTHUBHBIC (DaKTOPHI
BO3HHUKHOBEHUS KOH(DIMKTA.

AnHaTtomust KOHQIIMKTA, €T0 CTPYKTYPHBIE 3JIEMEHTHI.

Crpareruu noBeieHUs JINYHOCTU B KOH(PIMKTHON CUTYaIUH.

JlnarHocTuKa KOH(IIMKTA.

Oco0eHHOCTH IPOTHO3UPOBAHUS U MTPODUIAKTUKN KOH(PIUKTOB.

OOBEeKTHBHBIE W COLMAIBHO-TICUXOJOTHUECKUE  YCIOBHUA  NMPO(UIAKTUKU
KOH(JIMKTOB.

[MocTdpeliaucTckue KOHUENIMHA U KOH(ITUKT.

KoupaukT 1 MaHumynauus.

Crnendrka HHHOBAITMOHHBIX MEXJIMYHOCTHBIX KOH(IMKTOB.

TpynoBble KOHPIUKTHI U MTyTH UX PEIICHUS.

TexHonorus npeaynpexaeHuss KOH()IMKTOB.

MeTo/1bl ICUXOKOPPEKIMU KOH(MIUKTHOTO TTOBECHHUS.

[Ipenynpexaenne KOHIUKTOB U CTpeECC.

CemMelinble KOH(MIUKTHL: IPUYUHBI, YCIOBUS, CIIOCOOBI MPEAYPEKICHHUS.
BepTukanbHble KOH(MIMKTHL: IPUUUHBL, PEAYTNPEKICHUE, CIIOCOOBI pa3perIeHHs.
[lenarornyeckuit KOHQIIUKT B LIKOJIE.

BHyTpHIM4HOCTHBIE KOH(JIUKTHL: BUIBI, TEHE3HC, TTOCIECTBUS.

[Tonsitue rpynmnoBbIX KOHGIUKTOB. KOHPIUKTHI « IMUYHOCTD — TPYIIaY.
CyununanbHoe MOBEAECHUE, €70 IICUXOKOPPEKIIUS.

MexnnyHocTHbIe KOHGIUKTHL. O0111ast XapakTepuCTHKaA.

YcnoBus, (akTOpbl ¥ KOHCTPYKTUBHOE pa3pelieHne KOH(IMKTOB.

Crpareruu u croco0bl pa3zpereHus: KOHQIUKTOB.

HckyceTBo BeieHHs MEperoBopoB. TpeOoBaHus K y4aCTHHKAM I1€PErOBOPOB.
VYyactue TpeTbeil CTOPOHBI B YPETyJINPOBAHUN MEAArOTNYECKUX KOH(MIUKTOB.
[Ipodunaktuka KOHYIUKTOB B OpraHU3aUIX.

XapakTepoJIornyeckre pa3iuyus U KOHQIUKT.

[onuTryeckre KOHPIUKTHI.

Oco0OeHHOCTH MEXKJIUYHOCTHBIX KOH(MIMKTOB. B3anMMOCBS3b MEXIMYHOCTHBIX,



BHYTPHJIMYHOCTHBIX U MEXIPYMIOBBIX KOH(IUKTOB.

33. DTHKa 1eATeNbHOCTH IICUXO0JIOTa MO YPETYJIUPOBAHUIO KOH(IUKTOB.

34. IleperoBopsl Kak croco0 paspemeHust KOH(IUKTOB.

35. Otanbl 1 Qa3pl TMHAMUKA KOH(QJIUKTOB.

36. Ockanauus KOH(PIUKTOB.

37. ®dyHKUIMU MearaTopa Mo pa3peieHu0 KOHQIUKTOB.

38. VYmnpaBieHue KOH(IUKTaMU.

39. Crparerun 000CTpeHUs KOH(IUKTA.

40. AHanu3 KOHQIUKTHOW CUTYaIHH.

41. KoH}nMKTHBIE JIUYHOCTH.

42. OcHOBHbIE TUIIBI KOH(DIUKTOB B OpPraHU3aIUIX.

43. MexHalunOHaNbHbIE KOH(MIUKTHI.

44. OcoOeHHOCTH BOCHPUATUS KOHQUIMKTHOW cuTyanuu. lloTepu W HUCKaKeHUs
nH(popMaluu npu 0OLUIEHUH ONTIOHEHTOB.

45. YmpapneHue BHYTPHUINYHOCTHBIMU KOH(DIUKTaMH.

46. Oco0eHHOCTH MEXTOCYJapCTBEHHBIX KOH(IUKTOB.

47. KareropuaibHbIil anmapaT KOH(IUKTOIOTHH.

48. Ponp meparora-ncuxosiora B PeIICHUN MeJarorndeckKux KOH(MINKTOB.

[TpomexyTouHasi aTTecTanus nposepseT chOPMHUPOBAHHOCTD 3asBJICHHBIX KOMIIETEHIIUH.
[Ipornenypa oleHMBaHUS IPOU3BOIUTCS B JOpPME YCTHOIO OTBETA HA BOMPOCHI MO AUCLUIUINHE U
I10 pe3yJIbTaTaM BBIITOJIHEHMS 3aJaHUN TEKYIIETO KOHTPOJIS.

DopMOii MPOMEKYTOUHOTO KOHTPOJIS SBIISAIOTCA: 3a4ET B 4 CEMECTpE.
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