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1. IosicHuTE/IbHAA 3aNIMCKA

Juctunnuna « Ilemarormueckast KOHGIMKTONOTUS (C TPEHUHIOM KOH(MIMKTOJIOTHYECKOU
KOMITIETEHTHOCTH)» IIpeIHa3HaYeHa COJICHCTBOBATH pa3BUTHIO y oOyyaromuxcs
KOH(IMKTOJIOTHYECKOW KOMIIETEHTHOCTH, 00eCTIeunBaloeil ONTUMAIbHOCTh UHTErPallii CyOBEKTOB
JeSITeIbHOCTH U OOILEHHS B COLIMYME.

Heap aucuurinabl: GOPMUPOBAHNE CUCTEMBI HAYYHBIX 3HAHUI B 00JaCTH TEOPUH KOH(IUKTA
U HaBBIKOB KOHCTPYKTMBHOTO pa3pelIeHHs W MPeAOTBpAIICHUs KOH(IUKTOB B MPOPEeCCHOHATIBHON U
MeAarorn4eckon JesiTebHOCTH.

OcBoeHHe  JTUCHMIUIMHBI ~ CIIOCOOCTBYET  PELICHHIO  CIEIYIOIMX  THUMOBBIX  3ajady:
MICUXOJIOTMYECKON ToJJepkKKe CyOBeKTOB TMeAaroruyeckoro mpoiecca (yduTesed, Y4eHUKOB,
poauTeneit); MPOSKTUPOBAHUIO U MPOBEIECHUIO pabOTHI MO NMPO(UIAKTHKE KOH(IUKTOB B Mpolecce
00y4eHHs1 U BOCHUTAHUS, OPTaHU3alMNA O€CKOH(IMKTHOIO B3aUMOJCHCTBUS POAUTENEH yyaliuxcs u
Ie/1aroroB; OKa3aHMIO MOIIY B pEIICHHMH KOH(QJIMKTHBIX CUTYaIMil B 00pa30BaTeIbHOM IpoIiecce.

3agauu TUCIUIUINHEL:

1. PackpbITh ~ METOJOJOTMYECKHE,  TEOpPETUYECKHMEe W  METOAMYECKHE  MpOoOJIeMbl
KOH(IUKTOJIOTHH.

2. Hayuuts cmocob6aM OpUTMHAIBHOTO PEHICHUS KOH(MIMKTOB B MPOLECCE MEXKIMYHOCTHOTO
B3aMMOJIEHCTBHSI KaK OCHOBBI MacTepCcTBa OyAyIIEro CreralncTa.

3. T103HAaKOMUTH CTYJCHTOB C KOH(PJIUKTHBIMU TEXHOJOTHSAMHU MTOCPEIHUYECKOH JeATeIIbHOCTH
IPU pEeHIeHUH KOH(MIUKTHBIX CUTYyallUd, yUUTHIBasl MPOSBICHHE WHIUBUIYaTbHO-ICHUXOJIOIMYECKUX
0COOEHHOCTEH KOHCTPYKTHBHOTO, JIEJIOBOTO M MEXKIMYHOCTHOTO OOIICHHMS, YNpPaBJICHUS JIIOJbMH B
KOJUJIEKTUBE.

4. PackpbITh apceHan CpeicTB JAMArHOCTUKM KOHQUIMKTOB B pa3iIM4yHBIX cdepax
KU3HEAEATEIbHOCTH, BBISIBICHUS! KOHQIUKTHBIX JIHYHOCTEH.

1.1. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NMPOrpaMMbl

Huctmnmmaa  «llegarormueckass KOH(IMKTONMOTHUS (C TPEHUHTOM KOH(MDIMKTOIOTHYECKOU
KOMIETEHTHOCTH )» BXOAUT B 010k b1.b Aucuumnnunsl (Moaynun). bazoBas yacTs.

Hucrmmmmaa  «llemarormueckasi KOH(IUKTONMOTHUS (C TPEHUHTOM KOH(MDIMKTOIOTHYECKON
KOMIIETCHTHOCTH)» HUMEET MEXIpeAMeTHbIe CBsi3u ¢ aucuuiimHamu: «[lcuxomorus: oOmras
ncuxoyiorusy, «llemaroruka: oOIye OCHOBBI meAaroruku», «llemarormka: OCHOBBI BOCITHTAHUS,
OCHOBBI JUIAaKTUKN», «BBeleHne B MeIarorndyeckyro AEsITeIbHOCTh (C alanTallMOHHBIM TICHUXOJIOTO-
MeJarOTHYeCKUM  MPakTUKyMoM)», «llcuxomorusi: Bo3pactHas mcuxosiorus», «llcuxomorwus:
MeJarornueckas IICUXoI0T s .

JI1st OCBOEHUSI TMCIMIUIMHBI CTYJIEHTHI JOJDKHBI UMETh 3HAaHMS 00 OOIMX 3aKOHOMEPHOCTSX
NCUXUKH W CO3HAHUS  YEJOBEKa; BO3PACTHBIX OCOOCHHOCTSX  ICHXHYECKOTO  Pa3BUTHS;
TICUXOJIOTUYECKUX OCHOBAX O0yUEHHUS M BOCTIMTAHMS; OCOOCHHOCTSIX MEIarOTHIECKOM ACATEIHHOCTH.

OnHOBpeMEHHOE U3YyUYEHHUE TAKUX JUCHMIUIMH KakK «[IcHX0oorus: mCuXoaorus JMYHOCTH JaeT
BO3MOXKHOCTh 0ojiee TIyOOKOTO TIOHMMaHHUS WHAWBUIYATBHO-TICUXOJOTHYECKUX OCOOCHHOCTEH
JUYHOCTHU U UX YUYEeTE B NEAAroruueckoM B3auMOJICHCTBUH.

1.2. KommnereHuum oOy4amomerocsi, ¢opMupyemble B pe3yJbTaTe OCBOCHUSI [aHHOM
AMCUMIIMHBI (M00Y1)

Kon n naumenoBanue komrnereHnnu (13 | KommoHneHT (3HaHUEBBIN/ (yHKIIMOHATBHBIH )

dI'oC BO)
OIIK-3 TrOTOBHOCTH K IICMXOJOIO- | 3HAET:
MeJJaroru4ecKoMy COIIPOBOXICHUIO | - OOIIHME 3aKOHOMEPHOCTH BO3HHMKHOBEHHUS, Pa3BUTHS U
y4eOHO-BOCITUTATEIHBHOTO MpoIecca 3aBepIICHUS] KOH(PIUKTOB;

- CTPYKTYpYy KOHQIMKTA, IPUINHBI €T0 BO3SHUKHOBEHUS U
BJIUSIHUE HA IICUXMKY, IIOBEICHHE, JESITEIbHOCTh




YEIIOBEKa;
- IUHAMHUKY U (QYHKIMH KOHQIHMKTa B KOJUIEKTUBE U
KU3HCACATCIIBbHOCTH OTACJIBHOT'O YE€JIIOBCKaA.
Ywmeer:

- HaXoaUuTh nyTn 6HaFOHpI/ISITHOI‘O
MICUXOJIOTHYECKUX KOH(IIUKTOB;

- CO34aBaTb 6HaI‘0HpI/IHTHBIe MCUXOJIOTHYCCKUC YCIOBHUA
oOlIeHHs, TPUMEHATh 3HAHUA O TICUXOJOTHYECKHX
3aKOHOMCPHOCTSIX 06H_[€HI/I$I AJI1 ONITUMU3AlMU ITPOoLCCCa
podeCcCHOHATEHOTO oOmeHus u paspenieHus
pa3HO00pa3HBIX KOMMYHUKATUBHBIX CUTYAIUH.

paspereHus

OIIK-5 BJIaJCHUE OCHOBaMHU
npo(ecCHOHATLHOM JTHKH W PEYeBOM
KYJIBTYPbI

3HaerT:

- OCHOBHBIC npaBHna " TCXHUKU OCJIOBOIO O6H.I€HI/I$I;

- COIMAJbHO-TICUXOJIOTHYECKHE, BO3PACTHO-IIOJIOBBIC,
HAaIIMOHAJBbHBIC U KYHBTypHLIe OCO6€HHOCTI/I JJMYHOCTH,

- BUIbl KOH(DJIUKTOB M CHCTEMY I10 UX MPOTHO3HPOBAHHUIO,
MPEAYNPEKACHHUIO U YPETYIUPOBAHUIO.

VYmeer:

- y‘-II/ITBIBaTB COLIMaJIbHBIC, OTHHYCCKHUC,
KOH(ECCHOHANIbHBIE M KYJBTYPHBIC PazIudus JIOACH B
CUTYAIUSAX JIEJIOBOTO U MPOPECCHOHATBHOTO OOIICHHS,

- BBIICIATH U YYUTHIBATH OCHOBHBIC ICHXOJIOTHUYECKHE
OCOOCHHOCTH JIMYHOCTH B TPOIECCe COBMECTHOMU
JETEIBHOCTH.

[1K-6 TOTOBHOCTH K B3aUMOJIEUCTBHUIO C
y4aCTHUKaMU 00paszoBaTeIbHOTO
mpoiiecca

3Haer:
- 00IIMe MPHUHIUIBI MOCTPOCHHUS, CIOCOOBI W TPUEMBI
MIPOBEJICHUS Pa3IUIHBIX (POPM JIETTOBOTO OOIICHHUS,

- OTUYECKWE HOPMBI MW TIpaBWja JEIOBOTO |
npo(heCCHOHATLHOTO  OOIIEHUs, J3TUKY TapTHEPCKUX
OTHOIIICHUH.

YMmeer:

- paboTaTh B KOMaH/e, YCTAaHABJIMUBATH U MOJJICPKUBATH
KOHTAKThI C YYaCTHUKAMH 00pa30BaTEIbHOTO MPOIEcca.

2. CTpyKkTypa H 00beM AUCHHUIIMHBI

Tabmua 1
Buj yueOHoit padoThI Bcero yacos Yacos B cemecTpe
4

OO0uuii 00bem 3a4. e[ 2 2

yac 72 72
N3 Hux:
Yacel ayauTopHO# padoThl (BCero):
Jlexumu 4 4
[IpakTHyeCKHUE 3aHATUSA 10 10
JlaGopaTopHblie/ TpaKTUYECKUE 3aHATHUS
10 MOArpynmnam
Yacpl BHEAYAUTOPHOM padoThI, 58 58
BKJIIOYasl CAMOCTOATEJIbHYI0 padoTy
o0yuaronerocst
Bua npoMeXyTOUHOM artectanuu 3auer 3ayer




3. CucreMa oleHUBAHMSA

OI.[GHI/IBaHI/Ie OCYHICCTBIIACTCA B pPaMKax OayIbHOM CHUCTEMBI, pa3pa60TaHH01"4 npenoaaBareiicM "

JIOBEJICHHOW /10 CBEJICHUST 00YUAIOIINXCsl HA TIEPBOM 3aHSATHH.

Ne Buabl onennBaeMoit

KoanuyecTBo 0a/1710B

padoThbI

Texkymuii KOHTPOJIb

IIpoMesKyTOUHBI KOHTPOJIb

1. | Iocemienue 3aHATHSA 0-1 0-16
Y CTHBIN OTBET 0-3 0-48

3. | Ilemarornueckuii 0-8 0-8
CUTYaIIMOHHBIN TECT

4. | Keiic-3agauu 0-4 0-4

5. | Bemonnenue CP 0-3 0-18

HpOMe)KYTO‘IHaSI arrecranus MOXKET OBITh BBICTABJICHA C Y4€TOM COBOKYITHOCTHU 6aJ'IJ'IOB, MOJTYy4YCHHBIX

00y4aromuMcs B paMKax TEeKyIIero KOHTPOJIS.

ITepeBoy 6aIOB B OLICHKH (3a4ET)

Ne Baaabl Ouenku
1. 0-60 6asuTOB He 3aureno
2. 61-100 6ayutoB 3ayTeHo

4. Conep:kaHue QU CHUTINHbBI

4.1. TeMaTHYeCKNH NJIAH JUCIHHILINHBI

Tabmuma 2
Ne HaumenoBanue TeM u/njiu O0beM TUCUMIIMHBI (MOTYJIsA), Yac.
n/n pa3zaeiioB Bcero Buasl aynutopHoii padoTsl HHuble
(aKaeMUYECKHUE YaChl) BUIbI
Jlekuuu | IlpakTnye | JlaGopar | KOHTAKTH
cKHe opHbIe/ oi
3aHATHS | MpaKTU4e | PadoThI
CKHe
3aHATHS
no
NoArpynn
am

1 2 3 4 5 6 7
1 | Beeagenue B KOH(DIUKTOIOTHIO 12 2 -
2 | TeopeTnyeckne OCHOBBI 12 2 2

KOH(JIMKTONIOTHH
3 | KoH(IUKTHI B pa3muuHBIX 12 - 2

chepax MEKIMIHOCTHOTO

B3aUMOJICHCTBUA.

[legarornyeckue KOHQJIUKTHI
4 | MexrpynnoBble U 12 - 2

WHCTUTYLIUOHAJIbHbBIE

KOH(JIMKTBI
5 | MeToabl UcCiIeI0BaHUS 12 - 2




KOH(JIMKTOB

6 | [Ipenynpexnenue u 12 - 2
paspenicHue KOHMINKTOB
Hroro (wacoB) 72 4 10

4.2. Conep:xaHue TMCUMILIMHBI 10 TeMaM
4.2.1. Copepsxkanue JeKkumii

Tema 1. BBenenne B KOH(PJINKTOJI0IHIO

BosnukHoBenne u pasutue KoHGuukToigoruu. Kondmukromorus kak Hayka. OOBbeKT,
npeaMer, Ledu W 3ahadu  Kypca. lcropuyeckue YCIOBUS BO3HMKHOBEHHSI KOHQIMKTOJIOTHH.
OBodIOIUS KOH(MIMKTOJOTUYECKUX B3IVIA0B B HCTOPUH (UIOCOPCKO-COUOIOTUUECKON MBICIIH.
Otanbl CTAaHOBJICHUS KOH(MIMKTOIOIMU KaK OTHOCHTEIBHO CAMOCTOSATEIBHOW TEOPUH U MPAKTHKH.
Konnenryanbable uCTOYHUKN (hopMUpoBaHus ob01iel Teopun KoHQuuKTa. ConuanbHo-puinocodpckue
UCTOYHUKHU (opmupoBaHus Teopuu koHdpukra (B.B. lenucos, I''M. Ctpakc, JI.A CemeHosa u 1p.).
[Icuxonoruueckue nctouHuku popmuposanus Teopun koHdukTa (B.B. boiiko, A.I'. Kosanes, H.B.
I'pummmna, A.S. Anmymnos, H.H. O6030B u np.). Teopus urp (B.A Jledesp, I'.JI. CmonsH, B.C.
Kennep).

Kondnukronorus B cuctemMe Hayk 0 KOH(MIUKTE. CBA3b KOH(MIMKTOJIOTUHU C IPYTUMHU HAyKaMH.
Mertononornyeckue NPUHIIATIBI KOH()JIUKTOJIOTHH. JleqaTenbHOCTHBIH, JINYHOCTHBIH,
OpraHU3alMOHHBIE TOAXOJbl K H3YYEHHIO KOH(IMKTa B OTEYECTBEHHOW ICHUXOJOTHH. MeTomabl
n3y4eHus KOHQuUKTa. [I[puMeHeHrne MeTo10B MCUXOJIOTHH B KOH(DIUKTOIOTUHA. OCHOBHBIX MOHATUN U
KaTeropuil KOH(QIMKTOJIIOTUHU KaK HAyKH.

Tema 2. TeopeTrnueckne 0CHOBbI KOH(PIUKTOI0THHI

OOmas xapakTepuUCTHKa KOH(MIWKTAa W OCOOCHHOCTH MEXaHW3MOB €ro BO3HUKHOBEHUSI.
OcHoBHBIE 4epThl KOH(IMKTA. TpyaHBIE CUTyallud B >KU3HEAEATENLHOCTH uenoBeka. OcoOeHHOCTH
MOBE/ICHUsI 4YeNloBeKa B TPyAHbIX cutTyauusx. KondnukroycroitunBocts Ju4yHOCTH. [IpudmHbI
BO3HHKHOBEHUS KOH(IUKTA. BiinsiHre KOH(IMKTOB HA ICUXUKY, ITOBEJICHHUE, JEITEIBHOCTh YEIOBEKA.
Oyukuuu koHpaukTa. [Ipobiema knaccupukanuu B KOH(PIUKTOIOTUU. XapaKTEPUCTHKA OCHOBHBIX
BUJIOB KOH(IIUKTOB.

BHyTpUAMYHOCTHBI KOH(IUKT Kak OCTpOe€ HeratuBHoe mepekuBanue. lloaxoasl K
NOHUMAHMIO BHYTPHWJIMYHOCTHOTO KOH(IMKTAa. OCHOBHBIE BHIBl BHYTPUIMYHOCTHBIX KOH(QIHMKTOB.
['eHe3nc BHYTPMIMYHOCTHOTO KOH(puKTa. OCOOEHHOCTH TMEPEeKMBAaHUS BHYTPHWIMYHOCTHOTO
koHpukTa. [TocnencTBUS BHYTPUIMYHOCTHOTO KOH(IUKTA.

Crtpyktypa MexianuHocTHOTO KoHGuMkTa. KoHdnukt kak MHOoromepHoe siBneHue. CTpykTypa
KoH(uKTa. OOBEKTUBHBIE KOMIOHEHTH KOH(IMKTa. CyOBEKTUBHBIE KOMIIOHEHTBHI KOH(QIIMKTA.
Crpareruu ¥ TaKTHUKM KOH(JIMKTHOTO TIOBEJIEHUS OMNIMOHEHTOB. (OCOOEHHOCTH BOCHIPUSATHS
KOH(IUKTHON cutyaruu. O6pa3 KOHQIUKTHON cuTyanuu. DakTopbl MOPOXKAAIOLINE U yCUITUBAIOIIIE
CTEeNeHb UCKaKEHUSI BOCIPUATHUS KOHPIMKTHON CUTYallUH.

Junamuka KOH(IUKTOB. BpemenHble rpaHunbl KOH(IMKTa. OCHOBHBIE MEPUOJBI U ATAIbI
KOH(IMKTa. DTamsl JaTeHTHOTO Tieproa. OCOOEHHOCTH OTKPBITOTO TMepuoaa kKoHdukTa. J[Ba sTama
NOCIEKOH(IUKTHOTO neproaa. PazHooOpasue anurenbHOCTH 3TanoB KoHpaukTa. Auddepenunanys u
UHTErpalusi CTOpOH. Ockananusi KoHpiukrta. I[lpusHakum osckamauuu KoHpaukra. Teopus
«CHUMMETPUYHOTO cxu3MoreHe3a» [I.beiiTcona. JluHamMka pas3IMYHBIX BHJIOB KOH(QIIUKTOB.
OcoOeHHOCTH JOUHAMHUKM KOHQIMKTOB B O3KCTPEMANbHBIX YCJIOBUAX M B IIOBCEIHEBHOM
YKU3HEIESTEIbHOCTH.

4.2.2. Il.1aHbI cCeMMHAPCKHUX 3aHATHH

Tema Ne 1. Teopernyeckne 0CHOBbI KOH()JIMKTOJIOTHH




AW N —

hRSRNORS

Inan:
OO01mast xapakTepUCTHKa KOH(MIUKTa U OCOOCHHOCTH MEXaHU3MOB €r0 BO3HUKHOBEHHUS
TpynHBIEC CHTyallly B )KU3HEACATEIBHOCTH YeioBeka. OCOOCHHOCTH TTOBEICHUS YEIOBEKa B
TPYAHBIX CUTYyallUsX.
[TprarHBI BO3HUKHOBEHHUST KOH(IIMKTA.
OyHKIUM KOHGIMKTA. BiusHue KOH(MIMKTOB Ha TCHXHUKY, MOBEACHHE, JAEATEIbHOCTh
9eJI0BeKa.
[Tpobnema knaccupuKkau B KOHPIUKTOIOTHH.
XapaKkTepUCTHUKA OCHOBHBIX BHJIOB KOH()JIHKTOB.
KOoH(IUKTHOCTB KaK COIMAIbHO-TICUXO0JI0TMYECKOE SIBJICHUE
CTpyKTypa MEXIMIHOCTHOTO KOH(IINKTA
JuHamuka KOH(IUKTOB

Tema Ne 2. KoH(QUuMKTBI B pa3ianyHbIX cpepax MeKJIMYHOCTHOIO B3aUMOJCHCTBHS.
IHexaroruyeckne KOH(PIUKTHI

AW -

*

10.

11.

12.

Inan:
Cewmeiinble KOHGIUKTEL. KOHQIUKTHI BO B3aMMOICHCTBUM POAUTENEH U JIETEH.
[TprunHBl KOHQIUKTHOCTH JETCKO-POJUTENBCKUX OTHOILICHUH.
[Tenarornyeckue KOHGIUKTEL. OCOOEHHOCTH NeIarorn4eckoii cepsl B3auMoIeCTBUS.
Kongaukrer Mexay yueHnkamu. OCOOEHHOCTH NPeAypeKIeHIS KOHPIUKTHOTO
MIOBE/ICHNUS IIKOJIBHUKOB.
Crenn¢urka OTHOUIEHUN B CUCTEME «yUUTENb — POJAUTENb»: OCHOBHBIE BUJIbI
IIPOTUBOPEYUI.
Kongaukrel Mexay yuutenem u yueHukoM. Knaccudukanus kKoHGIUKTOB chepsl
«Y4YHUTEIb — YUEHUKY.
Oc00EHHOCTH TTearOTHIECKUX KOH(MIUKTOB.
OcHOBHbBIE PEKOMEHJAIMK YYUTEISIM 110 YIPABICHUIO KOHPIUKTAMH C I€ThMHU.
Oco0eHHoCcTH KOHGIMKTOB MEXAY yuuTensaMu. [IpuunHbl BOSHUKHOBEHNS KOH(MINKTOB B
CUCTEME OTHOLIEHUH «YUYUTENb — YUUTEIbY.
[IpodeccrnonanbHbie 1 MHAMBHUIyaIbHbIE KAUeCTBA yUUTEN KaK (aKTOp 4acTOTHI
CTOJIKHOBEHM.
Crenn¢urka KOHQIUKTOB B CUCTEMAX «yUUTENb — aIMUHUCTPALIUS», «yUUTENb —
00CITy>KUBAIOIINNA IEPCOHAI», «MOJIObIE YUUTEIIS — YUUTEIIS CO CTAXKEM.
Pounb conuanbHO-NCUX0I0THYECKOTr0 KJIMMaTa B eJarOrMueckoM KOJIJIEKTUBE.

Tema 3. MexXrpynmnosbie 1 HHCTUTYHIHOHAJIbHbIE KOH(JINKTbI

IMnan:

Oco0eHHOoCcTH MEXTpyIIoBoro KoHpaukra. OCHOBHbIE MEXaHU3Mbl BOSHUKHOBEHHUS
MEXTPYMIOBBIX KOH(MIUKTOB. OCHOBHBIE BHJIbI MEXIPYMIIOBBIX KOH(IUKTOB.

Tpynosbie koHQIUKTHI. [Ipon3BoacTBeHHBIE KOHDIUKTHL. CTUIIb PYKOBOJUTEINS U
MIPOM3BOJICTBEHHBIN KOHGIUKT. TpeOoBaHus K TMYHOCTH pyKoBoauTesl. OCOOEHHOCTH
KOH(JIMKTOB MEXIy paOOTHUKaMHU.

[Tomutnyeckne KOHPIUKTHL. OCOOEGHHOCTH  MOJUTUYECKMX  KOH(IMKTOB. Bunisl
MOJIMTUYECKUX KOH(IMKTOB.

OtHuuyeckne KOHQUIMKTBL. Crnenuduka MEXITHUYECKMX  KOHGIMKTOB. [IpHumHbI
MEXITHUYECKUX KOH(DIUKTOB.

Tema 4. MeToasbl ucciie10BaHUsI KOHQJIMKTOB



Ilnan:
[Tcuxonmoruueckue MeTo 1bl B KOH(PIUKTOIOTHH.
OrnieHKa BHYTPUIIMIHOCTHON KOH(DJIMKTHOCTH Y€IOBEKA.
WNunuBuayanbHas O6eceia Kak METOA JUArHOCTHKH.
Ornpenenenne MeKITUIHOCTHON KOH(MDIMKTHOCTH YEIOBEKa.
Oco0eHHOCTH U3yUYeHHs OTHOILICHHI B IpyTIIe.
Habmonenue kak meton cbopa nmepBUUHON MHPopManuu o KOHPIUKTaX. JloCTOMHCTBA U
HEJ0CTaTKU METOJA.
Commomerpus S.Mopeno. Moaudukanuu couoMeTpuu.
PerpocniekTuBHBIN aHATU3 KOHYIUKTOB. MeTOl M3y4eHHs JJOKYMEHTOB.
. Meron onpoca.
0. Meronuka «BKJIFOUCHHOTO KOH(IMKTa.

A

=0 %0 N

Tema S. Ilpeaynpe:kaenue u paspemieHne KOH(PJINKTOB

IInan:

VYnpaprnenue KOHQIUKTaMU: IPOTHO3UPOBAHUE U MPOPHUIIAKTHKA.

[Tpopmnaktuka KOHPIUKTOB M UX ULenb. OCHOBHBIE HANpaBJICHUs JEATEIBHOCTH II0

MPEIYIPEKACHUIO KOH(DIUKTOB.

3. KoHcTpykTuBHOE pa3pelnieHue KoH(GIMKTOB. Kputepun KOHCTPYKTHUBHOTO pa3pelieHus
KOH(JIMKTA.

4. YcnoBus u pakropsl pasperieHuss KOH(IuKTa. akTOpbl YCHEITHOCTH 3aBepIICHUS
KOH(IMKTA. DTarbl pa3penieHns KOH(IUKTa.

5. MenuaTopcTBO U peryIupoBaHnue KOH(IUKTOB. XapaKTepUCTHKA U TUITBI MEAHATOPOB. 6.
DTHYECKUE PUHINTBI TOCPETHHYECKON e TeTbHOCTH.

6. IleperoBopsl 1o pa3pemeHuo KOHQIMKTOB

N —

4.2.3. O0Opa3ubl cpeacTB IS NPOBeAeHUs TeKYLero KOHTPOJIs

Keiic-3agaun

Curyanuonssblie 3aga4u no reme: « KoH(IMKTHBIE cHTYalIuID)

Henan: 3axpernieHue 3HAHUNW CTYJEHTOB O CYIIHOCTH KOH(JIMKTAa, pa3BUTHE y HUX HABBIKOB
aHanmu3a KOH(JIMKTHBIX CHUTyallMd pa3IUYHBIX THUMOB W (OPMUPOBAHME YMEHHUS MPUHUMATH
YIPaBJICHUYECKUE PEIICHHS B CIIOKHBIX CUTYAIMSIX COLMUAIBHOTO B3aUMOICHCTBHS.

3agaya 1

Bbl HenaBHO Ha3HA4YeHbBl MEHEHKEPOM MO KajapaMm. Bel emie mioxo 3HaeTe COTPYIHHKOB
(GUpPMBI, COTPYJHUKM €Illeé HE 3HAlT Bac B JMIO. BBl HIeTe Ha COBEIIaHHE K TIeHEepalbHOMY
qupekropy. Ilpoxoaure MHMO KypUTENbHOM KOMHAThl M 3aMEYaeTe JIBYX COTPYIHHMKOB, KOTOpBIE
KYpAT U 0 YeM-TO OKUBJIEHHO OecenyroT. Bo3Bpalasch ¢ coBemanus, KOTOpoe JAIHIOCh OJIMH 4ac, Bb
OIISITh BUAMTE TEX K€ COTPYTHUKOB B Kypuiike 3a Oecenoil. Bompoc. Kak Ob1 BbI mocTynmiiv B JaHHOMN
curyaruu? OObsiCHUTE CBOE TIOBEJICHHUE.

3agaya 2

Bb1 HavanbHUK oTAena. B oTnene HampspkeHHas 0OCTaHOBKA, CPHIBAIOTCS CPOKU BBITTOJHEHHS
pabotr. He xBaraer coTpynHukoB. Bbiezkas B KOMaHIUPOBKY, BbI CIIy4ailHO BCTpeYaeTe CBOIO
MNOJYUHEHHYIO — MOJIOYIO JKEHIIMHY, KOTOopas y)Ke JIBE HeAeIN HaXoauTcs Ha 0oibHUYHOM. Ho BBI
HaxXOJIUTE €€ B MTOJIHOM 3/ipaBuH. OHA KOT0-TO C HETEPIIEHUEM BCTPEYAET B a3POMOPTY.

Bomnpoc. Kak Bl moctynute B 3ToM citydae? OObSICHUTE CBOE ITOBE/ICHHE.

3agaya 3



Opnna coTpyaHHMIIAa BBICKA3bIBA€T IPYrod IMPETEH3UH IO MOBOJY MHOTOYHCIEHHBIX M 4acTo
MOBTOPSIONIMXCS OMKOOK B pabote. Bropas coTpyaHuia MpUHUMAET BbICKA3bIBa€MbIE€ MPETEH3UH 3a
ockopOsenne. Mex 1y HUMH BO3HUKAET KOH(IIMKT.

Bonpoc. B uem npuuuna koHduukra? Onpenenure KOHGIUKTHYIO CUTYalHIO.

3anava 4

PykoBonuTenb MpUHsIT HAa paboOTy CIEUAINCTa, KOTOPHIN TOJKEH padoTaTh B MOJYUHEHUH Y
ero 3amecrutens. Ilpuem Ha paboTy He OBUT corjacoBaH C 3amecTuTeNneM. Bckope mposiBHiiach
HECIIOCOOHOCTh TMPUHATOrO0 PabOTHUKA BBHIMOIHITH CBOM OOS3aHHOCTH. 3aMECTUTENb CIY>KeOHOU
3aMUCKOM JIOKJIa/IbIBaeT 00 3TOM PYKOBOJIUTEIIIO. .

Bonpoc. Kak 651 BbI mocTynuiu Ha MmecTte pykoBoautens? [Ipourpaiite BO3MOXKHbIE BApUAHTHI.

3apaya S

B oTBeT Ha KPUTHKY CO CTOPOHBI MOAYMHEHHOTO, PO3BYYABIYIO HA CIIyKE€OHOM COBEIIaHUH,
HAuaJbHUK Hayaj MPUIMPATBCS K HEMy [0 MejloyaM M YCWIMI KOHTPOJIb 33 €ro CIy>KeOHOM
JIEATEIBbHOCTBIO.

Bonpoc. B uem npuunna koHpaukTa? Onpenenure KOHQIUKTHYIO CUTYaIHIO.

CuryanunonHblie 3a1a4u 1o teMe «VMexaHu3Mbl BOSHUKHOBEHHSA KOH(IUKTOB)

IJens: Pa3Burtue y CTYICHTOB HAaBBIKOB aHaJW3a KOHQIMKTOB MEXAy CyObeKTaMu
COLIMAJILHOTO B3aMMOJCUCTBUS Ha OCHOBe NpuMeHeHHs Gopmyn (A, b u B) u noucka BapuaHTOB
pazpeiieHus] KOHQIMKTHBIX CUTYalUi.

BapuanTs!l pemienus 3aay o0CyK1al0TCs B y4eOHOH rpymme Ha CEMUHAPCKOM 3aHSATHH.

3apaua 1

Omnpenenure npupoay koHduukra (tun A, b, B) B cienyromeit cutyanuu. PykoBonuTens
MPUHSI Ha pabOTy HEMOJATOTOBJIEHHOTO pabOTHHKA, HE COIJIACOBAB 3TO C 3aMECTUTENEM, Y KOTOPOTO
TOT B NOJUYUHEHHH. BCKope BBIACHSAETCS HECIIOCOOHOCTH MPHUHATOTO PAOOTHUKA BBHIMOIHATH CBOIO
paboTy. 3amecTuTeNbh MPEICTaBISIET PyKOBOIUTENIO JOKIAJAHYIO 3alIUCKy 00 3ToM. PykoBoauTens TyT
K€ pPBET JAHHYIO 3aIIUCKY.

3agaua 2

Onpenenure npupoay KoHpmukra (tun A, b, B) B cnenytomeit curyanuu.

[Ipu pacnpeneneHuM MNpeMUM Ha4yaJbHUK HE BBIJCIMI €€ OJHOMY U3 IOJYMHEHHBIX.
OcHoBaHMii a5 jAenpeMupoBaHust He Obuto. Ha BONpOC NMOJUYUHEHHOTO PYKOBOJHUTEIb HE CMOT
OOBSCHUTH MPUUYNHBI, CKa3aJl TOJIBKO: «IJTO 5 BaC y4Iy».

3amaua 3

Omnpenenure npupony konduukra (tun A, b, B) B crnenyromeit cutyanuu.

Becenyss ¢ mpeTeHIEHTOM Ha BaKaHTHYIO JOJDKHOCTh, PYKOBOJHTENb JaeT OOCIlaHHe B
JabHENIIIEM MOBBICUTH €T0 B JOJKHOCTH.

BHOBb MNpHHATBIA C BOOJYLICBICHHEM NPUCTyHaeT K paboTe, TPOSIBISAS BBICOKYIO
paboTOCIOCOOHOCTh M JA0OPOCOBECTHOCTh. PYKOBOJCTBO TMOCTOSIHHO YBEJIMUYMBAaET Harpy3Ky, He
npubaBisis 3aprulaTy U He MOBBIMAs B JOHKHOCTU. CIyCTs HEKOTOpoe Bpemsi paOOTHUK HauyMHAeT
MPOSIBIISATH MPU3HAKH HEJIOBOJILCTBA... HazpeBaeT KOH(IUKT.

3amaua 4

Omnpenenure npupony konduukra (Tum A, b, B) B cnemyromeit cutyanmmun. HavampHuk
cooOIaeT MOJYUHEHHOMY, YTO B CJEIYIOIIEM MeCAlle OTHpPaBisieT €ro Ha Kypchl IOBBILICHUS
kBasnpukauuu. [TonunHeHHbIN 0TKa3bIBaETCS, CChIIASICh HA TO, YTO J0 MEHCHH €My OCTalIOCh MOJTOpa
roja.

3apaua 5

Onpenenure npupony koHdmukra (tun A, b, B) B cnemyromeii cutyanuu. PaGoTHUK,
JOCTUTTINN MEHCHOHHOTO BO3pacTa, »KalyeTcs HadyajdbHHUKY, YTO MAacTep BBDKHUBAET €ro ¢ paloThl.
Macrtep KJISHETCs, 4TO HM MaJIeHIlero MoBoja JIsi 3TOro He naeT. PaOOTHUK jke MpOAoJDKaeT
’KaJlIOBaThCsl.

3amaua 6



Omnpenenure npupoay kondmaukra (tun A, b, B) B cienyromeit cutyanuu. HagansHuk ydacTtka
naet 3amaHue pabodemy. TOT OTKa3bIBaeTCs, MOTHBUPYS CBOM OTKa3 TeM, 4TO 3Ta paboTa Tpedyer
0oJiee BEICOKOTO pa3psijia U J00ABIISIs IPU TOM, YTO €MY YK€ IMATh JIET He TOBBIIIAIOT pa3psi.

3apaua 7

Omnpenenure npupony kouduukra (tTun A, b, B) B cneayromeit curyanuu. Ha coBemanuu ouH
W3 TIOTYMHEHHBIX, HE BBIJICPKAB HAKUMA PYKOBOJIUTENS, B MOJIYIIyTIIMBOM (opMe oOpaTHil Ha ITOT
Ha)XKMM BHUMaHUe. PyKoBOIUTENb HE HAIIENCS, YTO CKa3aTh, HO MOCIIE ATOTO CIIyYasl cTajl JIeHCTBOBATh
erie 6oee )KeCTKo, 0COOCHHO B OTHOIIIEHUH «IITyTHUKAY.

CuTyanuoHHbIE 321244 110 TeMe KAHAJIM3 MEKJIMYHOCTHBIX KOH(PJIMKTOB)»

3amaua 1

[IpoBenuTe aHanM3 MEXJIMYHOCTHOTO B3aUMOJICHCTBUS M OILIGHUTE €ro KOH(IMKTHOCTH B
CIEAYIOLIEH CUTYallNH.

[IpennmpunumMarens oOpalaeTcss K HaJOrOBOMY HHCHEKTopy: «Ha KakoM OCHOBaHMU BbI
Hanoxwiu mtpad?». Uucnekrop: «lapaiite pasdepemcs». M, ucnonb3ys AOKYMEHTHI, Pa3biCHSIET
npuyuHy mrpada.

3amaua 2

[IpoBenuTe aHanu3 Ha MpeaMeT KOHQJIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEAYIOLIEH CUTYallNH.

PykoBonuTens cnpammBaeT y cBoero 3amecturens: «Kak Bel gymaeTre, 4TO HYXHO CAENaTh,
4TOOBI UCKJIIOYUTH OINO3JaHUsI Ha paboOTy COTPYIHHKOB?». 3aMECTHTENb: «Y MEHS €CTh HEKOTOpbIe
COO0paXeHUsI 10 AITOMY TTOBOYY.

3amaua 3

[IpoBenuTe TpaHCAKTHBI aHalnM3 Ha TpeaMeT KOHQIMKTHOCTH  MEXKIMYHOCTHOTO
B3aMMOJEMCTBYS B CIEAYIOLIEH CUTYaLUH.

PykoBonuTens oOpaiaercss K CBOEMY 3aMECTHTENIO CO CloBaMHu yrpeka: «Bbl He cMorim
00ecreynTh CBOEBPEMEHHOCTD BBINOJIHEHHS MTOCTaBICHHON 3a7aun». 3aMecTuTelNb: «MeHs OTBIICKIH
ceMeiiHbIe 00CTOATEIbCTBAY.

3amaua 4

[IpoBenuTte aHanu3 Ha MpeaMeT KOHQPIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEAYIOLIEH CUTYallNH.

HavanpHuk oTaena B KOHIE paboyero JHS oOpaliaercs B COTPYIHHUKY € MPOChOOM ocTaThCs
nocse paboThl 17151 COCTaBICHHUS CPOYHOTO oTdyera. COTpYAHUK OTKA3bIBAETCS, CChUIASICh HA YCTAIOCTh
U Ha TO, YTO pabouuii JeHb yKe 3aKOHYHUIICS.

Curyanuonssble 3a1a4u 1o teMe «TpaHcakTHBIN aHAJIM3 KOHQJIMKTOBY»

IJens: pa3zBuTHE Yy CTYJEHTOB HAaBBIKOB OIEHKHM KOH(QIMKTHOCTH MEXIYy CyObEeKTaMH
COLIMAJIbHOTO B3aWMOJEHCTBUS HAa OCHOBE TPAHCAKTHOIO aHAJINM3a, a TaKKE IOMCKAa BapUaHTOB
paszpelieHust Takux KOH(IUKTOB.

Curyanuu, onvcaHHbIE B 33/1a4aX HY>KHO OLIEHUTh HAa OCHOBE TPAHCAKTHOTO aHaju3a. Pemenne
3aja4 00cyXkaercs B yueOHOM rpymre.

3amaua 1

[IpoBenuTe aHanM3 MEXJIMYHOCTHOTO B3aUMOJICHCTBUS M OILIGHUTE €ro KOH(MIMKTHOCTH B
CIEAYIOLIEH CUTYallNH.

[IpennpunumMarens oOpalaeTcss K HaJOroBOoMy HHCIEKTopy: «Ha KakoM OCHOBaHMU BbI
Hanoxwiu wmrpad?». Uucnekrop: «laBaiite pasdepemcs». M, ncnonb3ys HOKYMEHTHI, Pa3biCHSET
npuyuHy mrpada.

3agaya 2

[IpoBenuTte aHanu3 Ha MpeaMeT KOHQPJIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEAYIOLIEH CUTYallNH.

PykoBonuTens cnpammBaeT y cBoero 3amecturens: «Kak Bel gymaeTre, 4TO HYXHO CAENaTh,
4TOOBI UCKJIIOYUTH OINO3JaHUsI Ha paboOTy COTPYIHHKOB?». 3aMeCTHTENb: «Y MEHS €CTh HEKOTOpbIe
COO0paXeHUsI 10 AITOMY TTOBOYY.
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3amaua 3

[IpoBenuTe TpaHCAaKTHBI aHalnM3 Ha TpeaMeT KOHQIMKTHOCTH  MEXKIMYHOCTHOTO
B3aMMO/ICICTBUS B CIICAYIOLIEH CUTYyallHH.

PykoBoauTenp oOpariaercsi K CBOEMY 3aMECTHTENIO CO CIOBaMH yrpeka: «Bel He cmorim
00ecreynTh CBOEBPEMEHHOCTD BBIMOJIHEHHS MTOCTaBICHHON 3a7aun». 3aMecTuTelNb: «MeHs OTBIICKIH
CeMeWHBIC 00CTOSTEITLCTBAY.

3amaua 4

[IpoBeaute aHamu3 Ha mNpeaMeT KOHMIUKTHOCTH MEXKIMYHOCTHOTO B3aUMOJICHCTBUS B
CIEAYIOLIEH CUTYallNH.

HavanpHuk oTaena B KOHIE paboyero THS oOpaliaercs B COTPYIHHUKY € MPOChOOM ocTaThCs
nocse paboThl 17151 COCTaBICHHU CPOYHOTo oTdyera. COTpyAHUK OTKA3bIBAETCS, CChUIAsICh HA YCTAIOCTh
¥ Ha TO, YTO PaOOYMIA JICHb YK€ 3aKOHYHIICS.

Curyauuonnbie 3a1a4u no Teme «Ileqarormyeckue KOHQPINKTHD

Curyanus:

VYuenuk (6-7 xmacc) Tpydoo HapymaeT aucuuiuimHy. Ilpm Oecegax ¢ HHMM  KIIACCHOTO
PYKOBOJUTENS, aAMIUHUCTPAINH IIKOJIBI IIAYET, KISHETCS, YTO BIPEAb HUYEro MOJ00HOTO He OyeT,
HO BBIXOJMT 3a JIBEPh KJlacca M CHOBa JIONyCKAaeT CEPbE3HbIe HApyHICHWs. Takoe IOBeIeHHE
MPOJOHKAETCS B TEYCHHE JOBOJBHO MPOJOJLKUTENILHOTO BpPEMEHH... PelleHne cutyarnuu mpoBeaeM
MIOATAITHO.

Oman 1. Onpedenenue «y3106» KOHhaukma

Omupaschk Ha «[Ipoduias TUIHOCTHY, MOKHO THIIOTETHYSCKH IPEIIOJIOKNATh, YTO OJHON W3
OCHOBHBIX TpPHYUH KOH(JIMKTa B JAaHHOM CIIy4ae SIBIISETCS HEIOCTATOYHOE pAa3BUTHE BOJIEBOTO
CaMOKOHTPOJIS IIKOJIbHHKA.

Oman 2. Ycnoenaa ncuxoouaznocmuKka 1udHOCHHBIX 0COOEeHHOCmENl KaK NPUYUH
KOH@hnukma

N3 «lIpomenypHoii 4YacTH MPOTPAMMBEL...» BO3bMEM ONPOCHHUK JJIsi H3yYEHHUS BOJIEBOTO
camokoHTpoJs (BCK).

[Tocne o3HAKOMIIEHUS C CaMOW METOJMKOM, MHCTPYKIKEH U criocobamMu 00paboTKH JaHHBIX, —
MPOBOJIUM HM3YyYECHHE COCTOSHHE BOJICBOTO CAaMOKOHTPOJS Ha YCJIOBHOM 0OOBEKTe (camom cebe,
TOBapUIIE U T.1.).

Oman 3. Hnmepnpemauusa mnupuieckux 0aHHbvIX

HaknagpiBaeM moydeHHBIE ChIpbIe Oallibl Ha CTaHIAPTU3UPOBAHHBIC KAkl onpocHuka BCK
M TOYKOH B COOTBETCTBYyIOmIEH Tpade oTmedaeM Ha Omanke «IIpodwmis JHMYHOCTH...» COCTOSHHE
BOJICBOTO CAaMOKOHTPOJII M COOTBETCTBEHHO JellaéM BBIBOJ 00 YpPOBHE €ro pa3BUTHS (BBICOKHUH,
CpelHuil, HeTOCTaTOYHBIH).

Oman 4. Koppexyus 1uuHoCMHBIX XAPAKMEPUCMUK

B cmydae HemocTaTOYHOTO pa3BUTHS BOJIEBOTO CAMOKOHTPOJSI IIKOJIBHHKA HEOOXOIUMO
MPUMEHUTh KOMIUIEKC TPUEMOB BOCIUTAHUS M CAMOBOCIHTAHUS BOJH, HO C COOJIOJCHHEM
ONPEACIICHHBIX YCIOBHIA.

Onupasich Ha BbILIEONUCAHHBIH €C0C00, pelInTe HECKOJIBbKO CUTYALM.

Curyanus 1.

B mnpouuiom roay okonumn mikony Bukrop B. B arrecrare cpennuit 6ann 4.5. Ilo
TYMaHHUTapHbIM TpeaMeTaM y Hero «5». Bce roapl BuxTtop ycunenHo pabotan Haj coboil, Obut
UCTIIOJTHUTENbHBIM. 3 BceX BBIMYCKHUKOB OH CaMblil 3pyaupoBaHHbIi. Jlo 8 kiacca Obul peIMeToM
HacMelIeK, u3/ieBaTenbCTB. PedsTa (3HaunTenpHo cinadee ero mo yuyede) AUKTOBAIM €My CBOIO BOJIO, B
clly4ae HEMmoJYMHEeHMs u30uBaimu. BUKTOp CTONKO mepeHocus OCKOpOIeHHs, HUKOT1a He >KajloBajCs.
[Touemy pebsiTa He IPUHSIH €ro?

B cembe Buktop — mo3anuii pedeHok. Pogutenu ¢ BbicinM 00pa3oBaHUEM. YK€ B IMEPBOM
KJlacce OH PEe3KO OTIMYAJCS OT PeOSAT B3pOCIOCThIO CyXIeHMH. Ero riyOokue MbICiiv, aHAIU3 He
Bceraa ObUTH sICHBI pedsTaM. OH oTHUMAIT TTPOOIEMBI, KOTOPBIE PEIIAid B3POCIBIE.

11



HenpusatHass BHEMIHOCTh: HEYKIIOKUW, CJIOKEH HENMpOINOPIHOHANbHO, mojHoBaT. CTpaman
XPOHUYECKHM HAaCMOPKOM, IMOATOMY HOC Bcerja Obul KpacHbIM. PeGsdTa He XOTenau CHAETh C HUM 3a
OJHOU MapTOM.

VYuurens Bce 3HANU, TBITATNCH O€CeI0BaTh C YUaIlUMUCS, HO PE3YJbTAaTOB HE JOCTUTANIM. ..

Curyanus 2.

VYuactauku: 1) yuenuna 7 wimacca Jlromga, oueHb pa3BuTas, Xopormias OOIIEeCTBCHHHIA, 2)
yueHuk 7 kmacca Cepexa, CIOCOOHBIM, HO YPOKH HE Y4YUT, HEOPraHW30BaHHBIM, HO XOPOIIUN
TOBapPHIL.

Kak-to Ha nepemene Jltona odeHb MeTKO moameTmna, 4yto Cepeka Ou€Hb MOXOX JIUIIOM Ha
JIPEBHETO YeJIOBeKa, N300paXeHHOTo B ydyeOHMKE 7 Kjlacca MO MCTOPUHU. DTO MOJIXBATHI Kiacc. Y
Jroner n Cepexxu HAUaJIUCh CCOPHI.

Ha ypoxe Hemenkoro si3pika, oTBevas, Jlroma nomyctuna omnomHocTh. Kiacc 3acmesics.
Cepexxa 3axoxoTan rpomye BceX. JIroma B3sia y4eOHHK HCTOPUH, OBICTPO OTKpPHUIA CTPAHHILY C
JIpeBHUM uesioBekoM, mokazasia Cepexe. Tot mobarposen u B axapec Jlroasl ckazan: «TBapey. Jlroma
MOJIONUIA K HEMY U yAapuiia Mo LIEKeE. ..

Curyanus 3.

Ypok Gu3KyIbTYpHl B 8-M Ki1acce. YUHTEIh BIEPBbIC HA ypoKe. Bce BHIMOTHAIOT yIPaKHEHUS,
onuH cuaut. [IpenoaBarens BBI3BIBAET €r0, OH HE BCTAET, HE pearupyeT. YUHuTesdb CIpalluBaeT ero,
MOYEeMY OH CUJIMT. YUeHUK oTBeTU: «Hunouemy». Yuurenb He OTCTAaET. Y YEHHUK MOCBHUIAET €rO. ..

Curyanus 4.

Yyennk 10 kmacca 3aHWMancs C  OONBIIMM HEXEIaHWEM Ha ypOKax HWCTOPUU H
oO11ecTBOBEICHUS. YUUTENIbHULIA HE CMOIJIa HAaTH KOHTaKTa ¢ yUEHUKOM, YacTo Ipy0o jaenana eMy
3aMEYaHMsl MO MOBOJY €ro OTHOIICHMS K 3aHATHSAM. YUYEHHK B OTBET Ha 3TO HAMEPEHHO Hapyuiall
quctumnHy. OnHaxabpl OH Tak Besl ce0s Ha ypoKe, YTO YUYHUTEIbHUIAa MOMPOCHJIA €ro BBIUTH U3
KJlacca. YYEHHK OTKa3aJiCi BBIMIOIHUTH MPOCHOY YUUTENbHUIBL. Torja OHa MOJOIIIa K €ro CTOIY,
B3s1a MOPT(Qeb U BIOPOCHIIa B KOPUJIOP. YUEHHK IMOJIOMIEN K CTONY YYUTEIbHHIIbI, B3SUI €€ CYMKY U
Opocui BIOJb Kiaccea. ..

Curyanus 5.

8-i1 KJacc, ypoK XMMHUHU; MOJIOAAsl YUYUTENbHULA; TPYAHBIM yuyeHUK C. IEMOHCTPaTUBHO HE
ciIyniaer OObsICHEHHE, MEIIaeT ed. YUWuTelbHHIA JeJaeT OJHO 3aMe4yaHHe, JIPYyroe — YYEHHUK He
pearupyetr. Hakoner, nocienHee, pe3koe mo ¢opme. YUeHUK HMOJHMMAETCS U BBIXOJUT U3 Kjacca.
YuurenpHuLa 6eper ero nopTdesb U NPUHOCUT B YUUTENbCKYIO, 1a0bl YUEHHUK MPHUIIEN 32 HUM CaM.
[TpoxoauT AeHb, BTOPOH, TPETUH. YUEHUK Ha ypOKaX, HO 0e3 moprdens, K ypokaMm He TOToB. «Cxo/u,
BO3bMHU!» — «A s ero TyJa HE HOCUI». YUHUTEIbHHUIA TOXKe He OepeT moprdenb, HE OTIAAeT ero
VYEHHUKY, KJIET, KOTJ]a OH caM TPHJIET, BO3bMET €ro M M3BUHUTCS Tepe]] Heil. YUSHHUK CUUTaeT cebs
OCKOpOJIEHHBIM PE3KUM 3aMeuaHueM yuutens. Beixon. ..

Curyanus 6.

Ypok matematuku B 8-M kiacce. Oner b., OTHOCSIMICSA K KaTETOPUU «TPYAHBIX)» MOAPOCTKOB,
MBITAETCSI BCEMU CPEACTBAMH COpPBATh YPOK. YUHWTEIbHUIA HE B COCTOSHUM CaMa BBIUTH U3
MIOJIOKEHUSI W peIlaeT MpHU3BaTh Ha MOMOIIL AWpeKkTopa mKkoybl. Ha tpeboBanme. [Jupexropa Omer
HATJIoO 3a SIBJISIET, YTO HE JKelNaeT MOKUHYTh Kiacc. He Tepsist camooOianaHus, AUPEKTOpP MpHKa3al
YUUTEIbHUIIE TIEPEBECTH YHaIIUXCAd B CBOOOJHBIM KaOWHET W MPOJNOJDKUTH ypok. Oner ocraics B
KJIacCE OJVH. ..

Curyanus 7.

YuntensHUIIA BRI3BIBAET K JIOCKE YUEHUKA — OTIUYHUKA JIJIS1 TOTO, YTOOBI OH 3aMucall pelieHne
JIOMaIrHe 3amaqn. Permenue ObLUTO HAMMCAHO, HO JTOMYIIEHBI OMIMOKH WJIM HETOYHOCTH B PEIICHHUHU.
[Tocne paszbopa 3agaud YYUTENbHHUIIA CTAaBUT ITOMY YYEHHKY OLIEHKY «3». BbIcTaBHUIa OIICHKY B
KYpHaJ M B JIHEBHUK. YUepe3 HECKOJBKO CEKyH]I YYEHHK B BO30YXKIEHHOM COCTOSHUU Opocaer
JHEBHUK Ha ctosl yuurtenbHuue. [Ipu stom kpuunt: «CoTpuTe, 3a4eM IMOCTaBWIH, 32 YTO?»
YuurtenpHHUIE MPUILIOCH YCIOKauBaTh ydeHHka. OO0 3TOM ciyyae y3HaJIM YYMTEIS U ydaluecs
JIPYTHX KIACcCOB. YUHWTENbHMIIA paccKaszaja MHE Kak AupeKkTopy o0 sTtom ciydae... Cocrosuiachk
Oecena...
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Curyanunonnsbie 3aga4u no reme « pyaosbie KOHPIUKTBD

Curyauus 1.

Bam noguuMHEeHHBIH, 3penblii M TaJaHTIMBBIA CHELMANTUCT TBOPYECKOTO THIA, o0jazaer
CTaTyCOM U JIMYHOCTHBIMU JOCTH)KCHUSMHM, TOJB3YyeTCsI OOJNBIION MOMYyJISPHOCTBIO Yy JENIOBBIX
NapTHEPOB, pelIaeT Jo0bie MPoOIeMBbl  BETHKOJICTTHO B3aUMOICHCTBYET B KOJUIeKTUBE. BMecTe ¢ Tem
y Bac He CIOKUJINCh OTHOUICHHSI ¢ 3TUM paOOTHUKOM. OH HE BOCIIPUHUMAET Bac KaK PYKOBOIUTEIS,
BeZIeT ce0sl JOCTATOYHO CaMOYBEPEHHO M aMOMIIMO3HO.

B ero pabore Bbl HallIM HEKOTOPHIE HEAOYETHl M DPELIMWIM BBICKA3aThb €My KpPUTHYECKHE
3aMeuyaHus, OJHAKO Balll MPEAbIAYIIMHA ONBIT CBHUIETEIBCTBYET O €r0 HEraTMBHOM peaklMH Ha
KPUTHKY: OH CTAHOBUTCS pa3pakUTeIbHbIM U HacTOpOoxkeHHbIM. Kak cebst Bectu?

Curyanus 2.

Bcnen 3a kpaTKUM BBITOBOPOM BBI CKa3aid pabOTHUKY HECKOJIBKO MPUATHBIX ciioB. Habmonas
3a MapTHEPOM, BbI 3aMETUJIM, YTO €r0 JIUIIO0, TOHAYAIy HECKOJIBKO HANPSKEHHOE, OBICTPO IMOBECENENO.
K Tomy ’xe OH Haudaja Beceso UIYyTUTh M OalarypuTh, paccka3ai Mapy CBEXHX aHEKJIOTOB U UCTOPHUIO,
KOTOpasi POMU30ILJIa CETOJIHS Yy HETO B JIOME.

B koH1e pasroBopa Bbl NOHSJIM, YTO KPUTHKA, C KOTOPOI BBl Haualau pa3roBOp, HE TOJIBKO HE
Obl1a BOCTIPHHATA, HO U Kak Obl 3a0bITa. BEposTHO, OH yCIBIIIA TOJIBKO MPHUATHYIO YacTh Pa3roBopa.
Yro BHI peanpumere?

Curyanus 3.

Besikuii pa3, Korja Bbl BEIETE€ CEPbE3HBIM pPa3roBOp € OAHOM M3 BalllMX MOJIYMHEHHBIX,
KPUTHKYyeTe ee paboTy M CIpallMBaeTe, Mo4YeMy OHa TaK MOCTYINaeT, OHA OTJENBIBACTCS MOTYAHHUEM.
Bam 3T0 HenpusATHO, BBl HE 3HAETE TOJKOM, C YEM CBSI3aHO €€ MOJYaHUE, BOCIPUHUMAET OHA KPUTHKY
WIN HET, BBl PACCTPAaUBAETECh U 3IIUTECh. YTO k€ MOXKHO MPEANPHHATh, YTOOBI U3MEHHUTH CUTYalHi0?

Curyanus 4.

Bbl kpuTHKyeTe OIHY CBOIO CIyJKallyl0, OHa pearupyeT OueHb 3MOLMOHAIBbHO. Bam
MIPUXOJIUTCS KaXIbIi pa3 CBEpThIBATh Oecelly U He JOBOAMTDH pa3roBop 10 KoHla. Bot u ceifuac, nocie
BalllMX 3aME€YaHUN — OHa paciuiakaiack. Kak 1oBecTu 10 Hee CBOM COOOpaxeHus?

Curyanus 5.

Y Bac B TOApPAa3NEICHUM €CTh HECKOIBKO IOJYMHEHHBIX, KOTOPBIE COBEPIIAIOT
HEMOTHBHUPOBAaHHbIE JIEHCTBUS. BBl BUANTE MX MOCTOSHHO BMECTE, NMPH 3TOM BaM Ka)KETCS, YTO BBI
3HaeTe, KTO y HUX HedopManbHbI Juaep. Bam Hy»XHO 3acTaBUTh UX XOopouio paboTarh, a He
yCTpauBaTh «TYCOBKHU» IPsIMO Ha paboueMm mecte. Bbl He 3HaeTe, kakoil MHTepec UX 00beauHseT. YTto
BBI [IpENIPUMETE Il U3MEHEHUS CUTYalllu U YJIy4lIeHus: paboThI?

Curyanus 6.

Bbl mpuHsiiu Ha paboTy MOJIOJOTO CIIOCOOHOTO IOpHUCTa (TOJIBKO YTO OKOHUMBIIErOo MHCTUTYT
BHEITHEOKOHOMHUYECKHX CBS3€i, SKOHOMHKM W IIpaBa), KOTOPbI MPEBOCXOIHO CIIpaBISETCA C
pabotoil. OH npoBes yKe HECKOJIbKO KOHCYJIbTAllMi, U KIMEHTHl UM OYeHb JI0BOJbHBI. BMecTe ¢ Tem
OH PE30K W 3aHOCYMB B OOMICHUH C JAPYTUMH pPaOOTHUKAMH, OCOOCHHO C OOCITY>KHBAIOIINM
NepCOHAIOM. BbI KaKblii I€Hb MOJy4aeTe TAKOTO POAA CUTHAJbI, & CEFOJHS MOCTYIMIO MMCbMEHHOE
3asBJIEHUE OT BAILIETO CeKpeTapsl Mo MoBoLy ero rpydoctu. Kakue 3amMedanus 1 kakuM o6pazom HeoO-
XOAMMO CeNIaTh MOJIOJIOMY CIICLUAIUCTY, YTOOBI H3MEHUTH €Tr0 CTHIIb OOIIEHUS B KOJUIEKTUBE?

Curyanus 7.

Bo Bpems nenoBoit BCTpeur ¢ BaMu Balll COTPYIHHUK U3 OTJENIa PeKJIaMbl «BBIIIET U3 ceOs», HE
INpUHUMas BallUX 3aMEYaHUN MO TMOBOJY OYEpPEAHOr0 pPEKIaMHOro IpoekTra. Bel He Moxkere
MO3BOJMTh TOJAYMHEHHOMY TakK ceOs BECTH, BelIb OH IIOJPBIBACT Ball aBTOPHUTET. YTO BHI
npeanpumMere?

Curyanus 8.

Bamr 3amecTuTenh O4eHb OMBITHBIA CHEIHAINCT, OH JCHCTBUTEIHLHO 3HAET padOTy KaK «CBOHU
ISTh NaJIBLEBY, MPAKTHUECKU OH HE3aMEHHUM, KOTJIa OH PsIIOM, Bbl YBEPEHBI, UTO BCE OYET XOPOLIO.
Opnako BbI 3HaeTe, 4YTO OH OECUyBCTBEHHBIM YEJIOBEK U HUKAKUE «YEJIOBEYECKHE» MPOOJIEMBI €ro He
UHTEpecyloT. OT 3TOro B KOJUIEKTUBE B IIOCIEIHEE BpEMs CTaj0 TPEBOXHO, HEKOTOPBIE KOJIJIETU
coOuparoTcsl MoAaTh 3asBIEHUS 00 yXoje, Tak Kak OH MX oOuzaen. Bul mbiTanuchk B HepopMalbHOMN
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6CCGJIC C HUM O6cyIII/ITB 9TO, HO OH JaK€ HC INOHHUMACT, O YEM BbI TOBOPUTEC, €TI0 UHTCPECYCT TOJILKO
IJIaH " HpI/I6BIJ'H). Kax HY>XXHO BO3JICHCTBOBAThL HAa CBOETO 3aMCCTUTCIIA, YTOOBI U3MEHHUTHL €TI0 CTUJIb
B3aUMOJICUCTBUS C HepCOHaJ'IOM? Yto BHI HpeIIHpI/IMeTC?

CuryanuonHsle 3a1a4u 110 TeMe « KOHQINKTBI B Opranu3auum»

Heab 3aganus. Pa3BuTHe y CTYJCHTOB HAaBBIKOB aHajiW3a KOH(JIMKTOB B OpPraHU3allUd H
dbopMUpOBaHHE YMEHUN TPUHUMATH YIPABICHUECKHUE PEIICHUSI B HECTAHIAPTHBIX CUTYaIIUSX.

Curyauus 1.

Brb1 HauanbHuk otAena. [lomyunnu 3aganue u eaete B KOMaHIUPOBKY. B aspornopty ciydaitHo
BCTpEUYaeTe CBOIO MOAUYMHEHHYIO — MOJIOAYIO COTPYAHHUILYy, KOTOpasl yKe JIBe Hellelu He padoTaer.
Bam ckazanm, yTo oHa OojeeT. A BBl BHIUTE €€ HE TOJIHKO B IMOJIHOM 3[PaBHH, HO OTIOXHYBIICH U
ke, KaKk BaM I0Ka3alioch, rmoxopouieBiieid. OHa KOro-to ¢ OOJIbIIMM HETEPIIEHHEM BCTpPEYaeT B
asporopty. Bo BBepeHHOM BaM OT/elie MOJHBIA 3aBajl, HE XBaTa€T COTPYAHHUKOB, CPBIBAIOTCS CPOKHU
BBITIOJIHEHHS paboT. UTo BBl ckaxkere cBoeit coTpyauuiie? C yero HauHere pasroBop? Uem moimkeH
3aBEPIIUTHCS 3TOT UHIUACHT?

Curyauus 2.

Bbl OonBITHBIHN, TaBHO pa0OTaONINK, aBTOPUTETHBIN HaUYaIbHHK OT/eNa. B KaHyH Ipa3IHUKA BB
OT CBOETO OT/JeJIa MPEICTAaBWIN (paMUITHUH HECKOJIBKHUX JIyYITUX COTPYAHUKOB s moompenus. Cpenn
TeX, KOMY JOJKHBI ObITh BPYYECHBI IpaMoTa U JeHekHas npemusi, CHIOpOB, KOTOPOTO BBl JUYHO
MpEeAyNPEAIA O HEOOXOAMMOCTH SIBUTHCS Ha TOPKECTBEHHOE COOpaHMe, riae emMy OyAayT BpYyYeHBI
rpamoTa u npemus. CHIOPOB BMECTE CO CBOEH ceMbel SIBWICS Ha TOPKECTBEHHOE coOpaHHe, HO
rpaMoTy W MPEMHUIO, TI0 HEM3BECTHHIM JIJIsl BaC NMPUYMHAM, eMy He Bpyuwin. Ha crnenyrommii 1eHb, He
yCHeB pa3o0paThCs B NPUYMHE HEIOpa3yMEHHs, BBl CIIy4aliHO cTankuBaerech ¢ CHIOPOBBIM B
KOpHJIOpE.

KakoBbl BO3MOXKHBIE BapUaHTHI Pa3BUTHUSI BO3HHUKIIEH cuTyanuu? Kak Obl Bl moBenu cebs B
Ka)XJIOM U3 HUAX?

Ipumeuanue. Kaxnas u3 mpenjgaraeMblx CUTyalliii MOXET HUMETh HECKOJIbKO BapHUaHTOB
passutus. Hampumep, B cutyanuu 1 — coTpyaHuIa, KOTOpas BCTPETUIACh BaM, MOTJIa HAXOAUTHCS Ha
OOMBPHUYHOM TIO YXOAY 3a PEeOCHKOM, a B adpOIOpTy BCTpedasia YelOBEKa, KOTOPBIA TOMKEH ObLI

MPUBE3TH €il JepuIuTHOE JieKapcTBo. B cuTyanmm 2 — HemopazyMeHHE MOTJIO BO3HHMKHYTh H3-3a
OIIMOKY MAIIMHUCTKH, KOTOpas mevyaTalia MpuKa3 O MOOIIPEHHH.
Curyanus 3.

PaGoune oHOTO W3 EXOB MPEANPUATHS HEOAHOKPATHO 3asBJISUIA O HEYIOBICTBOPUTEIHHBIX
YCIIOBHSX TPYZa, BBICKA3bIBAIM OIACCHUS 3a CBOE 3JI0pOBhE (B IEXy HE YICISIIOCH TOJHKHOTO
BHUMaHUs obecrneueHnto 6e3onacHoctu Tpyaa). M yxe Oolee Tpex MecsIeB HE BBIILJIAUMBAIH 3apa-
OoTHyto miary. J[Ba AHS Ha3an ¢ OJHMM M3 pabounMX Ha MPOM3BOJCTBE MPOM3OIIET HECYACTHBIN
ClIy4aif. DTO MEPenoNHUIIO Yanry TepreHus: padbounx. OHH OTKa3aauch OT pabOThl U MPHUTIACUIN HA
coOpaHue PyKOBOJICTBO MPEAPUSITHSL. ..

Kak ObI BBl IOBENH ceOs B 9TOM CUTYallUU B KAYECTBE PyKOBOIUTEINS MIPEATIPUSATHS?

Ilenarornyeckuii CHUTYallMOHHBIN TECT Ha OIpeJeJIeHHe CTPATeruu paspelieHus
KOH(VIMKTHBIX CUTYalMil yYUTeJIeM

B yka3zaHHBIX HMXKE CUTyallUsiX Ha30BHUTe: a) Haubosiee mpuemsiemoe Juisi Bac pemenue; 0)
camoe sddexTBHOe, Ha Bam B3rmsaa, pemenue. s Kaxaod CUTyalluM NPUBOJIUTCS CIIMCOK
BapHAHTOB PELICHHUM, U3 KOTOPBIX BBIOMpAETCS pelIeHHe, YIOBIETBOpAOIIEeEe MyHKTaM a) u 0).
3anumuTe HOMEp CUTyallMd W HOMEpa JBYX BBIOpaHHBIX Bamu pemenuii (mepBoe, oTBedaroliee
MYHKTY a), BTopoe — MyHKTy 0)). Hanpumep, ecnu B cutyauun 1 Hambonee npuemiembiM i Bac
ABIsieTcs perienue 4, a Hanbosee Y3PPeKTUBHBIM — 3, TO cIelyeT 3amucaTh TakuM obpasom: 1. a) 4;
6) 3.

Cumyayun 1. llpo3BeHen 3BOHOK. YuHTeldb BXOAUT B Kiacc. Llapur mym u BceoOiee
oxuBiieHne. Ha menarora BHuManus He oOpamraroT. Kak Hauate ypok?
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BapuaHTsl pelieHunii:

1. TloBbICHB roJyioc, MONPUBETCTBOBATH Kilacc, MPU3BaTh K THILIMHE U MOPSAKY.

2. Monua cToATh Nepes KIaccoM, 10KUIAsACh TUILIHNHEI.

3. UYem-nmubo yauMBHUTH KjJacc M TeM caMbIM IpHUBJIEYb K cebe BHUMaHHE (HAyaTh METh,
JEKJIaMUPOBaTh CTUXH, 10XKaTh PyKy yY€HUKaM KJjlacca U T.1.).

4. Tloctyuats )KypHaJIOM (PY4YKOH, YKa3KOMi, KHUTOW U T.II.) IO CTOJY, IPU3BIBAS K MOPSIIIKY.

5. He BxoauTsk B Kj1acc, OTKPBITh IBEPD U 10KUATHCS] TUILUHBI.

6. Hauars ypok ¢ pacckasza yBiIeKaTeIbHON UCTOPUHU.

7. Hadatb ypOK ¢ TUCBMEHHOTI'O OIIpOCa.

8. Ilompocuth Bcex BcTaTh M CKaszaTh, YTO Kjacc OyJaeT CTOSTh A0 TeX IOp, MOKa He
YCTAaHOBUTCS THILMHA U MOPSIIOK.

9. Momnua HayaTh 3aMKChIBaTh Ha JIOCKE JIMOO Ha3BaHUE U KaKHe-TO JaHHbBIE [0 HOBOU Teme,
1100 HENpPUBBIYHOE N0 hopMe 3aJaHHe IS yHaluXxcs.

Cumyayus 2. VI3BeCTHBI y4YUTENI0 yYEHUK HAUMHAET CKPUIIETh MapToil (CTyJIOM), CTy4aTh,
u3/aBaTh Kakue-1M00 3BYKHM M T.I. YUHUTENb JIeaeT €My YCTHOE 3aMe4yaHue. YUEHHK BO3MYIIAeTCs,
YTO OH TYT HE IPHU YeM U Yepe3 HEKOTOpOe BpeMs MPOJOJIKAeT B TOM ke Jyxe. Kak mocTymuTh
yuuTento?

BapwuaHTb! penieHnii:

Brirnats u3 kiacca.

Hanucatp 3amedanue B JHEBHUK WIN JOKYMEHT, €0 3aMEHSIOIINH.

BeI3BaTh K 10CKeE.

B3s1Th N1HEBHUK, HO 3aMeUaHue He 3aIUChIBaTh, IPEAYNPEAUB YUCHUKA.

JlaTh y4eHUKY MHAMBHUIYaJIbHOE 33JaHUE HA KapTOUKE.

[TocMmesiTbes HaA AaHHBIM YYEHUKOM, YTO OH HE Hallesl MHOTO croco0a MpHUBiIeYb K cede
BHHUMAaHHUE.

7. He obpaiath BHUMaHHS Ha U3JJaBaeMbl€ 3BYKH.

8. IlonpocuTh MJaHHOTO YYEHHMKAa BBIIOJHUTH Kakoe-TM00 MopyueHHe (IPUHECTH Mell,
HaMOYUTH TPSAIKY, CTEPETh C JOCKH U T.I1.).

Cumyayusn 3 aHalOrM4YHA CUTyallud 2, HO HEU3BECTHO, KTO SIBJIETCS MCTOYHHUKOM IIyMa,
BO3MO>KHO, U HECKOJIbKO YUEHUKOB.

BapuaHTs! pelieHunii:

[IpexpaTuTh ypOK U 10KUIATHCS THUILUHBI.

ITonbITaThCS BBIACHUTD, KTO MEUIAET BECTU YPOK.

BeriiTi u3 knnacca.

B3sTh IHEBHUKH y BCETO KJ1acca U 3alucaTh 3aMeYaHusl.

[IpennoXuTh Ki1accy BBINOJIHUTH KaKoe-IU00 TPYIHOE WM UHTEPECHOE JIJISl HUX 3aJJaHHe.
JlaTb Kaccy caMOCTOATENbHYIO KOHTPOJIbHYIO paboTy.

He oOpamath BHUMaHMS Ha W3/1aBaeMble 3BYKH U MPOJIOJIKATH paboTy.

ITonpocuTh NpeKpaTUTh AKKOMIIAHMPOBATh 3BYKaMH pacCcKa3 y4YWTElNsd, T.K. HEBO3MOXKHO
OOBSACHSATH CIIOKHBIN YUeOHBII MaTepuall.

Cumyayus 4. Yuutenp NolydaeT OT YUYCHHKA 3alMCKy C NpHU3HaHHEM B Jt00BU. Peakius
yuurens?

BapuaHTs! pelieHunii:

1. PazopBath ee u OoJIbIlIe K 3TOMY HE BO3BpAIaThCS.

2. OcTaBUTH yu€HHKaA TOCIIE YPOKa U €My eIlle PaHO JAyMaTh O JI0OBU, TEM OoJiee K cTapuiemMy
10 BO3PACTY U MOJIOKEHUIO YUUTEIIO.

3. BcTpeTuthest BHE HIKOJIBI M OOBSICHUTH HEBO3MOXKHOCTD MOJIOOHBIX OTHOIICHUI.

4. BeI13BaTh poaUTeENIel YUYEHUKA U IOTOBOPUTH C HHUMH.

5. IlocoBeToBaTh Y4EHUKY NIEPEUTH B APYTYIO LIKOITY.

6. [IpourHopupoOBaTH 3aIUCKY.

7. B nuuHO# Oecene cka3zaTh YYEHHKY O CaMOM XOpPOIIEM OTHOIIEHHUH K HEMY, MPeJUI0KHUTh
MHTEPECHOE COBMECTHOE JI€JI0, OTHOCSIIEECs K MPEAMETY HIIM BHEKJIACCHOMY MEpONPUSTHIO.
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8. OTnenarbes HIyTKOM.

9. B nuuHoii Oecezie 3aBUTh YECTHO 00 YBa)KEHUHU U 0JIarofapHOCTU K HEMY U 00 OTCYTCTBUU
MOJOOHBIX YYBCTB K YYCHHUKY.

Cumyayus 5. YUYEHUK YCIIENIHO OTBETWJI y JOCKH, IOJIYYWJI BBICIHIYIO OLIEHKY, HO 3aTeM
YUHTENb 3aMETHJI y HEro mmnapraiky. Kak noctynurs yuuremnto?

BapwuaHTb! penieHnii:

1. 3abpaTh mmaprajiky u UCIPaBUTh OLICHKY.

2. Caenatp BUJ, YTO HE 3aMETHJI IIIIAPTaJIKH.

3. IIpUCTBIINTE, HO OLIEHKY HE MEHSITH.

4. TloxBanuTh 32 XOPOUIO MOJATOTOBJICHHYIO (M3aHHYIO) IINAPraiKy.

5. CkazaTh, 4TO 9Ta OIIGHKAa HE OyAeT YYMTBHIBATHCS IPH MOJBEJACHUU HTOTOB YETBEPTH
(mosyrojus, rosia), YTO €€ Hy>KHO MOATBEPAUTb.

6. BbIpa3urth coxxaneHue, YTO HE 3aMETHII LIMAaprajlky, HO OLIEHKH HE MEHSATb.

7. BpIpa3uth cokajgeHHe IO MOBOAY TOTO, YTO YUYEHUK HE MOI CaMOCTOSTEIbHO, 0€3 MOMOIII
LIMAPTaJIKKA TaK KE XOPOILIO OTBETUTD.

Cumyayusa 6. Yuutenb HeJaBHO B 3TOM Kiacce. Ho yXe HECKOIbKO ypOKOB OIS €My
nocaxaaer CmupHOB Oner. Yuutenb nocjie oObSICHEHHS HOBOI'O MaTepualla BBISICHSAET, Y KOrO €CTb
Bonpockl. CMUPHOB TYT K€ IMOJAHUMAET PYKY U 3aJjaeT KaKoi-HUOY1b BOIIPOC. YUUTENb €My OTBEYaeT,
HO CMHUPHOBY OOBSCHEHHS YUUTENsl HEMOHATHO. YYUTEIb CHOBA 00BACHSET, U cHOBa CMUPHOB €ro He
noHumaert. llocne HecKOIbKUX OOBSCHEHUH YyuuTenb npeiaraeT CMUPHOBY NMPUNTH MOCIE YPOKOB,
HO TOT He mpuxoauT. Ha cinenyronuii 1eHs Bce moBTopsTcs cHoBa. Kak nmocTynurs yuurento?

BapwuaHTb! penieHnii:

1. Be3Barh ponuteneit 1 oOCYIUTh ¢ HUMHU IMPOOJIEMY YCBOEHHUS y4yeOHOro marepuana Mx
CBIHOM.

2. Ilocne ouepenHoit HessBKM CMHUPHOBA HA JIONOJHUTEIBHBIE 3aHATHS ONPOCUTH €70 Ha YPOKE
Y BBISICHUTD JI€HCTBUTEIbHBIC 3HAHUS YUEHUKA, OLICHUTD UX.

3. IMowrytuth, yT0 CMHUPHOBY, BUIUMO, OUYEHb NPHUATHBI I'OJOC U PEYb YUMUTENs, IOITOMY OH
IIPOCHUT YUUTEIII HECKOJIBKO pa3 MOBTOPSITH OJTHO U TO XKe€.

4. VrHopupoBaTh BOIPOCH! yUEHUKA.

5. BeIpa3zute yauBneHue o noBoy HENMOHATAMBOCTH CMHUpPHOBA.

6. IlouHtepecoBaTbcs, €CTh JIM y IPYTUX YUEHHUKOB BOIMPOCHL. Eciay GOJBIIMHCTBY yYalUXCs
MaTepuall MOHATEH, TO OCTABIIYIOCS YacTh MPUIIIACUTH HA JOMOJHUTEIbHBIE 3aHATUSA U MPOJIOJIKUTH
ypok. B mporuBHOM ciyyae BBISICHUTH NpUYMHBI HEMOHMMAaHUS MaTepuanga M IOMBITaTbCA HX
JMKBUIUPOBATH.

7. IlpenBaputh Bonpoc CMHpHOBa CIEAYIOIIUM 3aMeuyaHueM: «ECTb i y KOro BOIpOCHI,
kpome CmupHoBa? Eciu 4TO-TO HEMOHATHO, TO 5 K1y B TaKOE-TO BPEMS U B TAKOM-TO KaOUHETEY.

Cumyayus 7. IlerpoB 3amyumi1 yuurens Bonpocamu. OH 3a1a€T KaBEpP3HbIE BOIIPOCHI, IIBITASACH
MOMMAaTh y4uTENsl HAa HEYMEHHH OTBETUTh Ha HUX, HA HEJOCTAaTKe 3HaHUM, spynuuuu. Ha ouepegnoi
BOIIPOC YUUTEIb HE MOXKET cpa3y OTBETUTh. Kak mocTynuTh yunrento?

BapwuaHTb! penieHnii:

1. He orBeuats Ha Bonpocsl [lerposa.

2. IlpennoXkuTe OTBETUTH HA BOIPOC HA CIEAYIOIIEM 3aHATHS.

3. Ilpu3HaTbcs B OTCYTCTBUM MTHOBEHHOT'O OTBETa Ha BOIIPOC, 0OEUIaTh NOyMaTh HAJl HUM.

4. TlpennoxxuTh BCEMY KJIACCy OTBETHTh Ha BOINPOC M MOOOELIaTh CIPOCUTH O PEIICHUU
CIEQYIOIIUN pa3.

5. Orumrats IleTpoBa 3a Bonpoc He IO TeMe, He 10 CYIIECTBY U HE OTBEYATh HA HETO.

6. lllyTkoi yiiTH OT OTBETA, 110 BO3MOKHOCTH B CJIEAYIOIINN pa3 K HEMY BEPHYTHCS.

7. IloxBanmuth IleTpoBa 3a xopommii Bompoc W mooOemars OOCYAWTh €ro MPU HATUIUH
BPEMEHHU.

Cumyayusa 8. [Iponuio HEKOTOpOEe BpeMsl OT Haudaja ypoKa. YUWUTENb HAaYWHAET 3alMChIBATh
HOBYIO TEMY Ha Jocke. B 3To BpeMs pasnaercss MsAyKaHbe, W BHHMMAHHE Kiacca IPUBJIEKAET
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HEM3BECTHO OTKYJa B3SBIIUIICS KOTEHOK Ha cToje yuutens. [Ipomommkenne oObsICHEHUS] CTAaHOBHUTCS
HEBO3MOXHBIM. Peakius yunrens?

BapuaHTsl pelieHunii:

1. YauBUTHCS, BBIPA3UTh BO3MYILIEHHE IO 3TOMY IOBOJY M IONPOCUTH CPOYHO 3abpaTh
KOTEHKA.

2. IlonmbITaTbcs BBISICHUTD, Y€l KOTEHOK.

3. IlpekpaTuTh NPOBEJCHNUE YPOKa JI0 T€X MOP, OKAa KOTEHKa HEe yOepyT U3 Kiacca.

4. B34Tbh KOTE€HKA U BBIHECTH €T0 3a JABEPb.

5. BbIpa3uth HeoyMeHHUE 0 MOBOJY IMOSBIEHUS KOTEHKA HA CTOJIE B TaKOM HEMOAXOIALIEH
JUTsL Hero 00CTaHOBKE U MPEANOI0KUTH KOMY-JIN0O U3 YUYEHUKOB OTHECTH €ro JOMOI.

6. BocXUTUTBCS COBEPLIEHCTBAMHM KOTEHKA, BBIPA3UTh COXAJIEHUE IO TIOBOAY HEBO3MOXKHOCTH
U3-3a CJIOKHOCTH Y4eOHOTO MaTepuaia yJIelIUTh eMy JOCTaTOYHO BHUMAaHHS U IMONPOCHUTH YUCHHKA,
JKEJaIoIIero UMETh )KUBOTHOE Yy ce0s 1oMa, 3a0paTh KOTCHKA.

7. Ha xoTeHKa BHHMaHHUsI HE 00paTUTh, a KJIACCy MPEIOKHUTh BBITOJIHUTH CAMOCTOATEIbHYIO
paboTy Ha BpeMs U OLICHKY.

Cumyayusa 9. Yuutenb OTMETWUI B KypHaJle OTCYTCTBYIOIIMX YYEHHMKOB, BCTaJ CO CTyJia U
HaIpaBWICA K JOCKE JUId 3alucu TeMbl ypoka. [Ipum sToM B Kilacce pasjancs CAEp:KaHHBIM cMex
YYEHUKOB. BBISACHWIIOCH, YTO Ha KOCTIOME YUYUTENSI OCTAJICA OTIEYAaTOK OT HAPHMCOBAHHOW MEJIOM Ha
CIIMHKE CTyJa pokuLbl. Peakuus yunrens?

BapwuaHTb! penieHnii:

Bo3myTuThCsl, 00MIETHCS M BBIMTH U3 Kiacca.

ITocmesTbCa BMECTE CO BCEMU HaJl CBOEH HEJTOBKOCTBIO M HEBHUMATEIBHOCTBIO.
HraopupoBaTh CMEX U CIIOKOHHO MTPOJOJKUTH YPOK JI0 3BOHKA.

Coo0muTh yueHuKaM, 4To Bl Takoro He 0XUAaIN OT HUX.

[TorrpocuTh KOro-mudo U3 y4eHUKOB IIOMOYb MOUYUCTUTH KOCTIOM U NMPOJOIKUTH YPOK.
. OT4yuTaTh YUEHUKOB 32 XYJIUTaHCKUN MIPOCTYTIOK, OOUIETHCS, HO YPOK 3aBEPLIUTD.

Cumyab;wz 10. Yautens o0bsBIIsIeT TeMy ypoka B 10-m kiacce u cobupaercs: 3apuKCUpOBaTh
ee Ha JIOCKe, HO, OKa3bplBaeTcs, uTo Men He numer. [Ipu Gosee BHMMAaTelIbHOM PacCMOTPEHHUH
0Ka3aJloch, YTO BMECTO MeJia y HEro B pyKax MOKpAIIeHHBIH JepeBsIHHBIA Opycok. UTo mpeanpuHsTH
YUUTEI0?

BapuaHTs! pelieHunii:

1. Bo3aMyTHTBCSI M OTKa3aThCs 3alIUCBHIBATH Ha JOCKE TEMY YpOKa, HEOOXOAUMBbIE MOSICHEHUS U
JUKTOBAaTh BCE YCTHO.

2. Hayatb BBISICHATB, KTO 3TO CZeJal, YTOObl HaKa3aTb BUHOBHOTO.

3. IlocmesTbCss OCTPOYMHOM HIYTKE U MPEUIOKUTh KOMY-HUOY b IPUHECTH HOPMAJIbHBINA Mell.

4. 3MeHUTh TpPeayCMOTPEHHYIO IEepBOHAYaIbHO (OpPMY NPOBEIACHHS YPOKa, HCKIIOYUB
00BsICHEHHE Ha JIOCKE M MPEUIOKUB 4Yepe3 HEKOTOpOE BpeMs KOMY-THOO W3 YYEHHKOB OTBETHTh
IIMCBMEHHO Ha JIOCKE.

5. 3aMeHUTh OOBSACHEHHE HOBOIO MaTepuala MHCbMEHHBIM ONPOCOM M0 MpeIblIyleMy
MaTrepuaiy.

6. He akueHTHpoBaTh BHUMaHMsI Ha CUTYalluu U MPEIJIOKUTH IPUHECTU APYTOM KyCOK Merna.

Cumyayus 11. Yuutenb OOBICHSET CMOCOO PEIICHHS CIOXHOM 3aJadd, HO CTOUT €My
OTBEPHYTHCS, KaK OAWH M3 YUYEHUMKOB HAa4YMHAET JKECTaMHM IEepeJpa3HMBaTh €ro. B kiacce — cmex,
0’KMBJICHHE, YUaIllUECs HE CIEIAT 33 X0JI0M ypoKa. UTO IpeanpuHATh YUUTEI0?

BapuaHTsl pelieHunii:

BbIrHaTh JAHHOTO YYEHUKA U3 KJIacca.

Cnenate emy 3aMeuaHHe.

[TocoBeToBaTh MOCTYNUTH Ha pabOTy B LIUPK.

BbI3BaTh yueHHUKa K TOCKE WU AAaTh €My MHIUBUYaJIbHOE 3aJaHHE Ha OLICHKY.

5. OTBiIeYb BHUMAHHE KJacca OT JAHHOI'O YYEHHKAa 3aHUMATEIbHBIM 3a/IaHHEM, MHTEPECHOU
uHpopmanuei.

6. [TocmeaTbcss BMecTe €O BCEMH, OTMETHB HEOpAMHApHbIE TeaTpalibHble CIOCOOHOCTH

R N
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yuYeHHKa, 1aTh BO3MOXKHOCTh BCEM HEMHOTO pacciabuThCs 3aTeM HepeiTu Kk padore.

Cumyayus 12. Yautenp BXOOUT B KJIAacC. YUEHHMKHU INPUBETCTBYIOT €ro, CTOS Ha MapTrax B
MIOJIO’KEHUU «CMUPHO». Peakius yuurensa?

BapwuaHTbI penieHnii:

Bo3myrturscs.

VYV nuBuTHCS.

ITpuka3aTe BCeM CIIyCTUTBCS M 3aHATh HOPMAJIBHOE MOJIOKEHHUE.
HUrHopupoBaTh MOJI0KEHHE YUALIUXCS U BECTH YPOK KaK HU B UeM He ObIBaJIo.

5. BeraTh Ha yYMTENBCKHUM CTOJ M BECTH YPOK B TaKOM IIOJIOKEHUH A0 TOTO MOMEHTA, IOKa
YYE€HUKaM He MoTpedyeTcs caenaTh 3anucH. [IpenokuTb UM cecThb, €CJIU OHU UCIIBITHIBAIOT HEKOTOPbHIE
HeyZ00CTBa.

6. BoliTu B Kjacc U TPOMKO IMO-BOCHHOMY CKOMaHJOBaTh: «BOJIBHO», 3aTeM MpEIIoKHUTh
JKEJIAIOIUM CECTh U HA4aTh yPOK.

Cumyayusa 13. ][Ba yueHMKa Ha COCEIHHUX MECTaX HAYMHAIOT JOBOJHHO OYpPHO BBISCHSTH
OTHOIIIEHHS Ha YPOKE U B MbULY HE 3aMEYalOT, YTO IPUBJIEKAIOT BHUMAHUE YK€ NIOJOBUHBI Kacca. Yto
MPEANPUHATD YUYUTEIIO?

BapuaHTsl pelieHunii:

AW~

1. Hamucare 060uM 3amedaHue.

2. BbI3BaTh K I0CKE OAHOTO U3 HUX.

3. BbIrHaTh YYEHUKOB M3 KJacca.

4. VYCTHO npenynpeanTh.

5. TlomweiTaThbes pa3oOpaThes, B 4Y€M JI€7I0, HAWTH BUHOBHOTO.

6. Ilepecanutb OJHOTO U3 HUX HA IPYTrO€ MECTO.

7. JlaTh Kaxa0My U3 HUX UHIUBUIYAIbHOE 33/IaHHE.

8. OTBieYb OT HUX BHUMAHHUE Kjacca paccKa3zoM, 3aHUMATEIbHOM HMCTOPHUM, BHIIIOJHEHUEM
3aJIaHuUs.

9. Bb3BaTh 000MX K JIOCKE W TMPEAJIOKHTH COPEBHOBATHCS B 3HAHMSX NPHU BBIIOJIHEHUHU
3ajaHusl.

Cumyayusn 14. Yaurenb 3aX0IUT B KaOMHET U 3aMEYAET, YTO OJMH U3 Cab0 yCIEeBaIOIIUX, HO
MICUXUYECKU HOPMAaJIbHBIX YYEHUKOB CTOUT Ha MOJOKOHHHUKE y OTKPBITOTO HACTEKb OKHA, BCEM CBOUM
BUJIOM TOKa3bIBaJl, YTO HAMEPEH B JIIOOYI0 MUHYTY MPBITHYTh BHU3 C BBICOKOTO 3Taxka. Kak moctynursb
YUUTEI0?

BapuaHTsl pelieHunii:
3akpuyaTh, 4TOObI HEMEJJIEHHO CITYCTHJICS.

CrokoiHO NPEI0KUTH BCEM 3aHATh CBOM MECTA.

[ToGexaTh K yUEHUKY, YTOOBI CITyCTUTh €0 Ha IOJI.

Be1iiT U3 Ki1acca ¥ 03BaTh MPEACTABUTENS aIMUHUCTPALIUH.

Kpuknyts: «MBanoB. K gocke, 6sicTpo! Ha orenky!»

CrnokoitHo 3ameTuTh: «He paHO 1M mpoIaTeCs € KU3HBIO M3-3a TAKOIO IyCTsKa, KakK ...
(ma3Banme npeamera)?!»

7. 3axpuuats: «MBanoB! Paau 6ora, He npeiraii! S mocrasmo Tede «S»!».

Ananus pesynomamoe

OtBerpTe Ha Bompoc: «K kakoil rpymnme nedcTBUN (pelnpeccCUBHBbIE, HEKOHCTPYKTHBHBIE
JENCTBHS IO U3MEHEHHUIO X0/1a Pa3BUTHUS CUTYallMH) OTHOCATCS BbIOpaHHble Bamu BapuaHThI pemieHus
poOJIeMbl B K101 u3 14 cutyarmii?»

Ouenute, Kakod rpynmne JaelcTBuid Bbl oTHaeTe MNpennoyTeHue, M CAEIauTe BBIBOA O
CBOMCTBEHHOI Bam cTparteruu paspenieHus KOHGIUKTOTEHHBIX CUTYaIH.

AN NS e

5. VYdeOHo-MeTOogM4YecKoe o0ecmeyeHHMe W IUIAHHPOBAHHE CAMOCTOSITEJIbHON  PadoThI
o0yvarmmxcs

Tabauua 3
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TeMmnl

®opmel CPC, BKIIOUasi TpeOOBaHUS K IMMOATOTOBKE K 3aHITHIM

BBenenue B
KOH(JIMKTOJIOTHIO

CocraBuTh TabdMIy: «DTambl HUCTOPUYECKOTO  Pa3BUTHS
KOH(JIUKTONOTHWY. Marepuasi B TaOmUIEe JOKEH OBITh
CTPYKTYpUPOBaH, TPEACTABICH KpPaTKO. YKaXHTe B TaOIUIe
XPOHOJIOTHIO KaXJIOTO dTara B CTAaHOBJICHUU KOH(MDIUKTOIOTUU
KaK HayKH U €T0 COJIep)KaHKe, HAIPaBIICHHS HCCIICIOBAHUH.
OdopMuTe BBIIOJHEHHBIC 33JaHUS MMCHBMEHHO B TETPAIU WU B
AJIEKTPOHHOM BHJIC.

TeopeTnyeckre OCHOBBI
KOH(JIUKTOJIOTUU

Pemmute  cutyanmoHHble  3aaud 1O TeMaM:  «AHaIu3
MEXJIMYHOCTHBIX ~ KOH(IMKTOB»,  «TpaHCaKkTHBI  aHamu3
KoHuukTOoB» (cM. 1.4.2.3. mporpammsl Keiic-3amaun). Ilpu
pElIeHnH 3a7]ad MPOYUTalTe CoJepKaHue 3a7auu U OTBEThTE Ha
MOCTaBJICHHBIE B HEM BOMPOCHI, 00OCHOBAB CBOM OTBET.
CocrtaBuTh rioccapuii mo uzydaeMoi teme. Jlaiite onpeaencHue
MOHSITHIA: «KOH(MIUKTY, «KOHQJIUKTHAS CHUTYAIVsD), «AHIIHICHTY,
«OOBEKTY», «CYOBEKT», KKOHMIUKTOTEH.

OdopMuTe BBITOJIHEHHBIC 33J]aHUS MMCBMEHHO B TETPAIU WU B
AJIEKTPOHHOM BUJIE.

KoH(IUKTHI B pa3mTuuHBIX

cdepax MeKIUIHOCTHOTO
B3aMOJICUCTBUSL.
[Tenarornyeckue
KOH(JIUKTBI

[IpoBecTn caMOTECTHPOBaHHWE TPH IMOMOIIM IIE€JArOTHIECKOTO
TeCTa Ha OMpeJeNIeHHE CTPAaTernu paszpelieHuss KOH(QIMKTHBIX
cutyanuii yaurenem (cm. 1m.4.2.3. nporpammsl [lenarorndyeckuii
tect). O3HAaKOMBTECH C CHUTyallUsIMM TecTa U BblOepere
MPaBWIBHBIN OTBET W3 MPEUIOKEHHBIX BapHAaHTOB, O00OCHYHTE
CBO# BBIOOD.

Pemmite cutyanmonHsle 3amaun mo Teme «llemarormueckue
KOHGIUKTE (cM. 1m.4.2.3. mporpammel Keiic-3amaun). I[lpu
pelIeHn: 3a7ad MPOYUTANUTE COAEpIKAaHUE 33aul M OTBETHTE Ha
[IOCTaBJIEHHBIE B HEW BONPOCHL, 000CHOBAB CBOIl OTBET.
OdopmuTe BBHITIOTHEHHBIC 331aHUSI IUCbMEHHO B TETPAJN WU B
3JIEKTPOHHOM BHJIE.

MexrpynnoBsie u
MHCTUTYLIUOHAJIbHbIE
KOHQJIUKTBI

Pemmts cutyanumonsele 3amaun 1o TtemaMm: «TpynoBble
KOHQUIUKTB», «KoHGnukTel B opranmzanum» (cMm. 1m.4.2.3.
nporpammbl  Keiic-3anaun). Ilpu pemenun 3anad mpodurtaiite
COJiepKaHUE 3aJaud M OTBETbTE HA IIOCTABJICHHBIE B HEMl
BOIIPOCHI, 000OCHOBAB CBOM OTBET.

Bompocel 11 caMOCTOSITENIBHOTO M3Y4YeHMs: MEXITHUUECKHE
KOHGIUKTHL. Onuimure JaHHbIA (EHOMEH U IPUBEIUTE IPUMEPhI
MIPOSIBJICHUS TaHHBIX KOHQIIUKTOB (2-3 mpumepa).

OdopmuTe BBHITIOTHEHHBIC 33/1aHUS IUCbMEHHO B TETPAJU WU B
IEKTPOHHOM BUJIE.

MeTonabl UcciieI0BaHUS
KOH(JIUKTOB

[TogoOpaTh makeT NMCUXOAUATHOCTHYECKUX METOTUK:

1. JInaHOCTHEIH OTIPOCHHK IS HCCIIEN0BAHUS
KOH(JITMKTOYCTOWIHNBOCTH.

2. CouuomMerpuyeckas  METOAMKA  AJiA
MEXJTMIHOCTHBIX OTHOIIICHUH B TPYIIIIE.
[IpoBenuTe MCUXOMUATHOCTHKY IO JaHHBIM MeToaukam. [lo
pesyapTaTaM  HCCIENOBaHUA  O(QOPMHUTE  XapaKTEPUCTHKY
JUYHOCTH W TPYNmel U pa3paboTaiiTe  MpakTHYECKHE
PEKOMEH/IAITNH.

OdopMuTe BBIIOJHEHHBIC 33JaHUS MUCHBMEHHO B TETPAau WU B
9JICKTPOHHOM BHJIC.

HCCICAO0BaHUA

[IpenynpexaeHue u

Pemutn CUTYAlIMOHHLIC 3aaa4u II0 TCMaM: <<KOH(1)JII/IKTHLIG
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paszpeiieHue KOHPIUKTOB cutyauun»; «MexaHu3Mbl  BO3HUKHOBEHUS
(cm.m.4.2.3. mporpammel  Ketic-3amaun). Ilpu pemenun 3amad
HquHTaﬁTe COJACPIKAaHUC 3aaa4YU U OTBCTHTC HA IMOCTABJICHHLIC B

Hel BOIPOCH], 000CHOBAB CBOM OTBET.
BrimmonHuTs MPAKTHUYICCKOC 3aJaHUC
UHAVBUAYAIBHOTO  CTWISL  OOLICHHUS.
podhecCHOHATBLHOTO OOIICHMSI.

OJICKTPOHHOM BHJIC.

QJICKTPOHHOM BHAC.

KOH(JIUKTOB)»

XapaKTEePUCTHUKE
CTHJIU
[Ipoananu3upoBathb
KOTHUTHBHBIM, SMOIIMOHAJIFHBIN U MOBEACHUYSCKHIT KOMIIOHEHTHI
OOIICHHSI, TIPOSBISIIONIMECS B  Pa3HBIX
[IpuBecTn mpuMepbl BO3ZHUKHOBEHHS PA3IMYHBIX KOH(DIUKTHBIX
CUTyalui U IyTH UX pa3pelieHus (3 npumepa).

OdopmuTte BBHIMOTHEHHBIC 3a/IaHKUs TUCHbMEHHO B TETPAJH WU B

CTWIAX OOLIEHU.

OdopMuTe BBHINOJHEHHBIE 3aJaHUs MMCbMEHHO B TETPaau WU B

6. I[IpoMe:xkyTOUHASI ATTECTAIUSA M0 TUCHUILIMHE (MOIYJIIO)

6.1. OIIeHO'lHBIe MaTepuajJdbl NJisd NPOBCACHUSA HpOMe)RyTOqHOﬁ arrecranum 1mo JUCHUIIIMHE

(MoayJ110)
Bomnpocsl k 3auery
1. TIlpeameT u 3aga4u KOH(PIHMKTOJIOTHH.
2. Tlcuxonorus KOH(MIUKTA: CYITHOCTh, €0 OCHOBHBIC XapaKTEPUCTUKH.
3. Knaccuduxkaruys KOHQIUKTOB.
4. OcHOBHbIE TUIIBI KOH(PIUKTHBIX CUTYAIHH.
5. Ilpuumsabl u crtumynsl KoHGuMKTa. OOBEKTUBHBIE U CyOBEKTHBHBIE

Sl

e

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

BO3HUKHOBEHUS KOH(JIMKTA.

AHaToMust KOH(QIIMKTA, €T0 CTPYKTYPHBIE JICMEHTBHI.

Crparternu moBeACHUS JIMYHOCTH B KOH(PIUKTHON CUTYyallnH.
Jlnarnoctuka KOH(pIUKTA.

Oco0eHHOCTH TPOTHO3UPOBAHUS M MPOMUITAKTUKYA KOH(IUKTOB.

OOBEKTUBHBIE H COHUAJIBHO-TICUXOJIOTHYECKUEC YCIIOBUA HpO(i)I/IJ'IaKTI/IKI/I KOH(bJ'II/IKTOB.

[ToctdperiaucTckiie KOHIETIUU U KOH(DIUKT.

KoH(umuKT 11 MaHUITY SIS

Crierurka MHHOBAIIMOHHBIX MEKINIYHOCTHBIX KOH(IJIUKTOB.
TpynoBbie KOHOIUKTHI ¥ ITyTH UX PEUICHUSI.

TexHOIOTHS IPEAYNPEKACHUS KOH(DIUKTOB.

MeTo1bl ICUXOKOPPEKIINY KOH(DIUKTHOTO TIOBEIACHUSI.
[Tpenynpexaenne KOHMINKTOB U CTPECC.

CemeiiHnble KOH(MIMKTBL: IPUYMHBI, YCIOBUS, CIIOCOOBI MPEAYIPEKICHHUS.
BeprtukanbHble KOH(MIUKTHI: IPUYUHBL, IPEAYTIPEKICHUE, CTIOCOOBI pa3peIIeHHS.

[Temarornyeckuii KOH(QIIMKT B IIIKOJIE.
BHyTpUITMYHOCTHBIE KOH(IUKTHI: BUIBI, TCHE3HC, TTOCIEACTBHSL.

[Tonsitue rpynmnoBbiX KOHGIUKTOB. KOHYIUKTEI «IMUHOCTD — TPYIIIAY.

CyuuuaanbHOE TIOBECHUE, €T0 TICUXOKOPPEKIIHSL.
MexnmanocTHbIe KOH(DIUKTEL OO0ImIas XapakTeprCcTHKA.
YcnoBus, (hakTOpbl M KOHCTPYKTHBHOE pa3peuieHne KOH()INKTOB.
Crpareruu u cioco0bl pa3pemeHus KOH(IUKTOB.

HckyccTBO BeieHHs NIEperoBopoB. TpeOoBaHMs K y4aCTHHUKAM IEPETOBOPOB.
Yyactue TpeTbeil CTOPOHBI B YPEryJIMPOBAHUU MEAArOTHYECKUX KOH(MIUKTOB.

bakTopsI
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29.
30.
31.
32.

33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

45.
46.
47.
48.

[TpodumnakTuka KOH(YIUKTOB B OPraHU3AIMIX.
XapakTepoJIornyecKre pa3nuyus 1 KOH(IUKT.
[TonuTryeckre KOHPIUKTHI.

Oco0eHHOCTH ~ MEXJIMYHOCTHBIX  KOH(JIMKTOB.
BHYTPHJIMYHOCTHBIX U MEXIPYMIOBBIX KOH(IUKTOB.
DTuKa JesTeNbHOCTH MICUXO0JI0Ta 10 YPETryJIUPOBAaHUIO KOH(IIUKTOB.
[TeperoBopsl Kak croco0 paspereHust KOH(IUKTOB.

Oransl U (aszbl IMHAMUKHA KOH(IUKTOB.

Ockananusi KOH()IUKTOB.

OyHKIMK MEANAaTOpa MO pa3pelIeHn0 KOH(IUKTOB.

VYnpasieHue KOH(IUKTaMU.

Crparerun o6ocTpeHust KOH(IUKTA.

AHanu3 KOHQJIMKTHOW CUTYaIHH.

KoH(paukTHbIE THYHOCTH.

OcHOBHBIE TUITBI KOHJIMKTOB B OpraHU3aLUSX.
MexHannoHalIbHbIe KOH(DIUKTHI.

Bzaumocss3b

MEXKINYHOCTHBIX,

OcobeHHOCTH BOCTIpHATUSL KOHQIUKTHOU cuTyalruu. [lotepu n uckakeHus: HHPOpMaLUU

IIpU OOIIIEHUH OIMOHEHTOB.

VYnpasieHue BHY TPUIMYHOCTHBIMH KOH(IMKTaMU.

Oco0eHHOCTH MEXTOCYJapCTBEHHBIX KOH(INKTOB.

KareropuanpHelii anmapatr KOHQJIUKTOIOTHH.

Pounb megarora-ncuxosiora B pelieHuy Ne1arorndeckux KOHQINKTOB.

[IpoMexyTouHasi arTecTalsi MpOBepsieT CHOPMUPOBAHHOCTH 3asBICHHBIX KOMIIETCHIIUH.
[Tponentypa olieHMBaHUS MPOU3BOIUTCS B (pOpME YCTHOTO OTBETa HAa BOMPOCHI MO JUCLUILIMHE U IO
pe3yibTaTaM BBIIOJHEHUS 3aaHUM TEKYIIETro KOHTPOJIS.

DopMOii MPOMEKYTOUHOTO KOHTPOJIS SABIAIOTCS: 3a4ET B 4 CEMECTpE.

6.2. Kpurepuu oneHMBaHHUSA KOMIICTEHLUIM:

Tab6muma 4
Kapra kpurepueB ouleHUBaHUS KOMIIETEHIIUI
Ne | Kox u HaumeHoBanue | KomnoneHt OneHounsle Kpurepun
/1 | KOMIIETCHITUH (3HaHWEBBIN/(PYHKITMOHAIBHBIA | MaTepUaIbI OIICHHUBAHUS
)

1 OIIK-3 roroBHOCTh K | 3HaeT: Vcrapie otBeTHl | [lomHOTa, TOYHOCTH,
TICUXO0JIOTO- - o0mme  3aKOHOMEPHOCTH | Ha CeMHUHapax JIOTHYecKas
nearoruaecKomMy BO3HMKHOBEHHUS, pa3BUTUS U | BeimosHeHue MOCJIC0BATEIIEHOCTh
COMPOBOXKACHUIO 3aBepIICHUS KOH(IIUKTOB; 3apanuii st CP | yctHOrO OTBETA.
y4eOHO- - CTPYKTYPY koH(pukTa, | Keiic-3amaun AKTHBHOE y4yacTHe B
BOCIIUTATCIILHOTO MPUYHUHBI €r0 BO3HUKHOBEHUS U | Bompockt K | y4eOHOU TUCKYCCHH.
nporecca BIIMSIHUE Ha MICUXUKY, | SK3aMEHY YMeHue NpHUBOIUTH

TIOBEJICHHUE, JIeITEILHOCTD MIPUMEPBHI,

YeJI0BeKa; JEMOHCTPUPYIOIITHE
-  JIWHAMHKY ®  QYHKIHUH CBSI3b

KOH(DJIMKTAa B KOJUICKTUBE U TEOPETHYCCKHUX
JKH3HEACATCIILHOCTH IOJIOKCHUH TEMEI C
OTACIBHOTO YeJI0BEKa. KHU3HBIO u
YMmeer: JIeSITEIIbHOCTHIO,

- HaXOIUTh Iy TH MIPAKTUKOM
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ONaronpusITHOTO  pa3pericHHUs Ymenue
MICUXOJIOTHYECKUX n30upaTeabHoO
KOH(JIUKTOB; oTOHpaTsh,
- co3maBaTh OJaronpusTHbIE CTPYKTYpUPOBATh,
MICUXOJIOTHYECKHE yCIIOBUS CXEeMaTU3UPOBAThH
0OIIIeH s, TPUMEHSTh 3HAHUS O y4eOHBI MaTepuai
MICUXOJIOTHYECKUX IpH  BBINIOJHEHUH
3aKOHOMEPHOCTSIX oOmeHus CP.
JUIST  ONTUMH3AIUU  TIpolecca [Tepenoc
poeCCHOHATLHOTO  OOIIEHUS TEOPETHUECKHUX
U pa3pemieHus pazHoOO0pa3HBIX 3HAaHUU Ha
KOMMYHHUKATHUBHBIX CUTYyallUH. MPAKTUKy, YMEHHUE
MPUMEHHUTh WX IS
BBITIOJTHEHUS
MIPAKTUIECKIX
3aJaHUN.
OIIK-5 BlIaJicHUEC | 3HACT: VYcruele oTBeThl | [lonmHOTa, TOYHOCTB,
OCHOBaMU - OCHOBHBIE TpaBWJIa U TEXHUKH | HA CEMUHapax Joru4eckas
npodecCHOHANBLHOW | JIETTOBOTO OOIICHMS; Breimonuenue MOCIIEI0BATEIHLHOCTh
OTUKM U  PEYEBOH | - conuanbHo- | 3ananuid ana CP | yctHoro OTBETA.
KYJIbTYPBI NICUXOJIOTHYECKHEe, BO3pacTHO- | Kelic-3amaun AKTHBHOE ydJacTue B
MOJIOBBIE, HAIMOHaJbHBIE U | Bompocsl K | y4eOHOM TUCKYCCHH.
KyJbTYPHBIE OCOOCHHOCTH | DK3aMEHY YMeHue TpPUBOIUTH
JUYHOCTH; MIPUMEpBHI,
- BUJIBI KOH(DIIUKTOB M CUCTEMY JEMOHCTPHUPYIOIIHE
0 UX HPOrHO3UPOBAHHUIO, CBSI3b
PeTyTPEKICHUIO u TEOPETUICCKHIX
YpEeryJIupoBaHUIo. MOJIOXKEHUH TEeMBbl C
Ywmeer: KU3HBIO u
- YYUTHIBaTh  COIMAJIbHEIE, JeSITeNIbHOCTHIO,
JTHUYECKUE, IIPAaKTUKOU
KOH(ecCHOHaIbHbIE u Ymenue
KYJIBTYPHBIE PA3JINYUS JIFO/ICH B n30UpaTeIbHO
CUTYaLUsAX JIeJIOBOTO u 0TOUpAaTH,
npo¢eCCHOHATBHOTO OOIEHMS; CTPYKTYpUPOBATh,
- BBACNATh U  YYUTHIBATH CXEMaTU3UPOBATh
OCHOBHBIC  TICUXOJIOTUYECKHE y4eOHBI MaTepuan
OCOOCHHOCTH  JIMYHOCTH B IpU  BBIIOJHEHUH
npoiiecce COBMECTHOM CP.
JESITEIbHOCTH. [Tepenoc
TEOPETUICCKHIX
3HAHUU Ha
MPAKTUKY, YMEHUE
MPUMEHUTh HX JUIS
BBITIOJTHEHUS
MIPAKTUYECKHUX
3aaHUN.
[IK-6 rotoBHOCTH K | 3Haer: Ycrable otBeThl | [lonmHOTa, TOYHOCTS,
B3aMMOJICHCTBHIO  C | - o0rmrue MIPHUHIIAIIBI | HA CeMUHApax JoTUvecKas
y4acTHUKaMU MOCTPOCHUS, CIocoObI u | Bemmonuenue MOCIIeI0BATEIHLHOCTh
00pa3zoBaTenbHOTO TIPUEMBI nposeaenus | 3ananuii 111 CP | yctHOTO OTBETA.
nporecca paznuuHbeiX  Gopm  nenoBoro | Kelic-3agauu AKTHUBHOE y4yacTHE B
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001IIeHHS,

- ATUYECKHE HOPMBI U MpaBHIIa
JIETIOBOTO u
poeCCHOHAIBHOTO OOIICHHUS,
ITHKY MAPTHEPCKUX
OTHOIIICHUH.

YMmeer:

- paborath B  KOMaHjeE,
yCTaHABIIUBATh U
MOJIEP)KUBATh  KOHTaKThl €
y4aCTHUKaMHU

00pa3oBaTeNLHOTO TpoIiecca.

Bomnpocsl
9K3aMEHY

K

yueOHOM TUCKYCCHUH.
YMeHue npuBOIUTH
MIPUMEPBI,
J€MOHCTPUPYIOIINE
CBSI3b
TEOPETUUECKHUX
MOJIO)KEHUN TEMBI C
AKHU3HBIO u
NEeSATENbHOCTBIO,
MPaKTUKOM

YmMenue
n30upaTeIbHO
oTOHpaTh,
CTPYKTYpUPOBATh,
CXeMaTU3UpPOBATh
y4eOHBIH MaTepuai
npu BBITIOJIHEHUH
CP.

ITepenoc
TEOPETUUECKHUX
3HAaHUHU Ha
MPAaKTUKy, YMEHHUE
MPUMEHUTh WX JUIS
BBITIOJTHEHUS
MPaKTUYECKUX
3aJaHUH.

7. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE O0eceyeHrue TUCIHHILIMHBI

1.1 OcHoBHas JauTepaTypa:

1.

Koseipes, I'. Y. Kondmukronorus: yueonuk / I'. M. KozeipeB. - 3-¢ u3n., ucnp. u jgom. - Mocksa:

OOPYM : UTHOPA-M, 2020. - 289 c. - (Boicuee obpasoBanue: bakanaspuar). - Tekct: anekTponHsiid. - URL:
https://znanium.com/catalog/product/1112984

7.2 JlonoJHUTE/IbHAS JINTepaTypa:

1.

3amennuna, E. A. Kongnukronorus: yueObnoe nocodue / E.A. 3ameuna. - 2-e uzf. - Mocksa:

PUOP: UHOPA-M, 2020. - 141 c. - (Bsiciee oOpa3zoBanue: bakanaBpuar). - TeKcT: 3IEKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1062378

2. Ilcuxomnorus W 3THKa AEIOBOTO OOIICHMs: y4eOHWK i cTyAeHToB By30B / Ilom pen. B.H.
JlaBpuHeHKo. - 5-e¢ u3n., nepepad. u nom. - M.: KOHUTU-ITAHA, 2017. - 415 c.- (Cepus «30510TOM
boHT poccUICKUX yueOHUKOBY). - Tekct: anexkTponHbIid. - URL: https://znanium.com/catalog/product/

1028559

7.3. UuTepHeT-pecypchbl:

- http://www.voppsy.ru (oduuumanbHelii caliT xypHana «Bompocsl ncuxonorum». Teoperuueckue,

SKCIICPUMCHTAJIbHBIC, HAYUYHO-ITPAKTHYCCKUC MaTCPHUAJIBI I10 HCI/IXOHOFI/II/I.)

- http://www.ipras.ru (oduumansueiii caiitr MHctutyta ncuxonorun PAH. ®ynpaMmeHTadbHBIE H

MIPUKJIAAHBIE UCCIIEIOBAHMS 10 OCHOBHBIM HaIlpaBIEHUSAM ICuxojoruu. lIcuxonormyeckuii »KypHai.
OneKkTpoHHbIe KypHaibl MHcTUTyTa nicuxonorun PAH).
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7.4. CoBpeMeHHble TnpodeccHoHA/IbHbIE 0a3bl [JaHHBIX M HH(OPMALMOHHbIE CIPABOYHbIE
CHCTEeMBbI:

3HaHuyM - https:/new.znanium.com/
Jlans - https://e.lanbook.com/

IPR Books - http://www.iprbookshop.ru/

Elibrary - https://www.elibrary.ru/

HarmonanwHas snexktponHas 6ubmanoreka (HOB) - https://rusneb.ru/
MesxBy30Bckas anekTpoHHas 6ubnanorexka (MOB) - https://icdlib.nspu.ru/
"MBUC" (b/] nepuonndeckux uznanuii) - https://dlib.eastview.com/browse
DnektponHas 6ubnmoteka Tromry - https://library.utmn.ru/

8. Ilepeyenb HHPOPMALUMOHHBIX TEXHOJIOTMH, HCHOJAb3YeMbIX IHPH  OCYHIECTBJICHHHU
00pa3oBaTeILHOIO NMPoLEcca MO JUCHUILINHE (MOIYJII0):

nunensuonsoe I10:

- ruatdopma I AIEKTpOoHHOTO 00yueHus Microsoft Teams;

- Microsoft Office 2003, Microsoft Office 2007, Microsoft Office 2010;

-7-Zip, AdobeAcrobatReader, AdvancedGrapher, FreePascal, GIMP, Lazarus, ModelVisionStudium,
GoogleChrome,  MozillaFirefox, = OpenOffice.org, = UVScreenCamera, = UVSoundRecorder,
SMathStudioDesktop, Scilab, Inkscape, MyTestX, WinVDIG, OracleVirtualBox, AdobeMediaPlayer,
Kompozer.

9. TexHu4eckue cpeCTBA M MATEPUAJIBLHO-TeXHHYECKOE o0ecnevyeHue TUCHHMIIMHBI (MOLYJIs1)

— VYvyeOHble ayAUTOPUM A MPOBEACHUS JEKIMHA M TMPAKTHUECKUX 3aHATUH YKOMILJIEKTOBAHBI
CTHELMAIN3UPOBAHHON MeOeNIbl0 M TEXHWYECKHMMHU CpPEACTBAMHU OOYYEHHs, CIIYKAIIUMHU IS
NpeaCcTaBiIeHus y4eOHOH WHpOpManuu OOJBIION ayAWTOPHH: MYJIBTUMEIUNHBIE ayTUTOPHH,
YKOMIUIEKTOBaHHbBIE TaKHMM OOOpPYAOBAaHHEM, KaK IPOEKTOP, JOKYMEHT KaMepa, MPOCKIIMOHHBIN
JKpaH.

— TlomereHust A1 CaMOCTOSATENILHOM PabOThl 00yUYarONIMXCsl (KOMITBIOTEPHBIC KJIACCHI) OCHAIICHBI
KOMITBIOTEPHON TEXHUKOW C BO3MOXXHOCTBIO TOAKIIOUEHHS K ceTn «MHTepHeT» u o0ecreueHbI
JOCTYTIOM K AJICKTPOHHON WH(POPMAITMOHHO-00pa30BaTeIbHON Cpelie By3a.

— JlaGopaTopuu, OCHallleHHbIe J1a0OpAaTOPHBIM OOOpYAOBaHUEM, [UIsI pealu3alud JTaHHOU
JTUCIUILTUHBI HE TIPEyCMOTPEHBI.
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